CHINESE PEOPLE

HOLDINGS COMPANY LIMITED
PRERBRA S

(Incorporated in Bermuda with limited ffability)
(REREEMREZ2ERETAE])
(Stock Code B2 f31X3% : 681)

2020

ENVIRONMENTAL,
SOCIAL AND GOVERNANCE
REPORT

For The Nine Months Ended 31 December 2020
o | 3 Lefe oy £ H-

IRIE. HMERERHRS

(8iE2020F12A31HIEAER)




—. BERA®E

=. BEtE3HR

. EEMEENE

M, RERE

1. SRR EE

2. EREANERE

3. RERRARER

. ERERBZEIESR

1. AFIE

2. TR

3. BIfA

4. BRERIEI

5 RENZE

|.

EIEES

N\
/|
M

1. HEREE

2. EmRBRBEE

3. RES

. #HERE

N, K&

. RRE=

T. REBBRERE

T—. EAMERSMARLAH (RE. HERERHSE)

oG]

H¥

12

13

19

28

30

31

32

33

35

37

42

42

43

47

49

52

54

56

60

Table of Content

VL.

VII.

VIII.

XI.

page
About this Report 1
Stakeholders' Engagement 4
Materiality Matrix 9
Environmental Protection 12
1. Management of Emission 13
2. Management of Resource Utilization 19
3. Environment and Natural Resources 28
Employment and Labour Practices 30
1. Talent Selection 31
2. Labour Code 32
3. Compensation and Welfare 33
4. Development and Training 35
5. Health and Safety 37
Operating Practice 42
1. Supply Chain Management 42
2. Product and Service Responsibility 43
3. Anti-corruption 47
Community Investment 49
Honours 52
Future Vision 54
Environmental Data Performance Summary 56

Guidelines of Hong Kong Exchange on the Environment, Social

and Governance Report

60




FERAWE

|. About this Report

""’*Q?“*

o ggrac02 & Ly) : I
- 5&3@0

. (Y S
0’ LD
? ( ocgt

w&. Wﬁﬁ*‘l‘%g.-

1 PREBERAE
2020 BIE. HERERPEEZE 2020 412 A 31 HiLAMEA)



—. BRAKHEE

TRERAERNE ( "TARXRL ) EEE ( "HER, ) MARBREL
AREMBAR (#E "Rl R "EMA ) 2RE. HERELAR
& ( TAHE, ). FAHREEETAEEMRAZRE, HERERK
B, WHEREER, EEAE BERRE.

AHRERABREETH 202054 A1 BEE 2020512 A31 HLEL9fEA
HE ( "EBEH) ). FRECKEEEERK.

FHEFETAEANEERRBE., BERRAERRR D HHEBHE
FHEVHERARCGEFENTHERBRRR, HHRRR ; YRE
BEEBEXZMERAR( TR, )FH LR RIME 27 iRz GR
B, H+ERER|EES) BEFz TETREE, REMELRE.
B FRRATERABERABO. FRELRIBRELMHENE
BEK , BARSHARBUEEBRHRAREAEEARS HBBA
# 4.95%.

l. About this Report

The Board of Directors (the "Board") of Chinese People Holdings
Company Limited (the "Company") is pleased to present the
environmental, social and governance (“ESG”) report of the Company
and its subsidiaries (collectively, "the Group" or "We") (the "Report").
This Report summarizes the policies, sustainable development
strategies, management methods, measures, and performance
adopted by the Group in the environmental, social and governance

aspects.

This Report covers the nine month period from 1 April 2020 to 31
December 2020 (the "Reporting Period") and has been reviewed by the
Board.

This Report covers the sustainable development strategies, policies
and performance in the environmental and social aspects of the
Group's business principally engaged in the piped gas transmission
and distribution, cylinder gas supply and gas distribution for the
Reporting Period and is disclosed under the "comply or explain"
provision of the ESG Reporting Guidelines contained in Appendix 27 of
the Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited ("Stock Exchange"). The relevant provisions and
contents are stated in the last section of this Report. This Report does
not cover the fast-moving consumer goods and food ingredients supply
business as it only accounted for 4.95% of the Group's total revenue for

the Reporting Period.
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I. About this Report (Continued)

The Board is responsible for establishing and reporting ESG strategies
for the Group, assessing and determining the Group's ESG-related
risks, ensuring the establishment of appropriate and effective
environmental, social and governance risk management measures and
internal monitoring systems, and reporting on the performance in this
regard. To determine the scope of ESG report, we discussed with the
management staffs, and identified the concerns of the major
stakeholders and the Group on the ESG items and then assessed their
importance to the relevant parties. A summary of material ESG items
are disclosed in this Report.The Reporting Period is three months less
than the last report due to the change of financial year ended date of
the Group, therefore, the figures of the Reporting Period and the last

report is not directly comparable.
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Il. Stakeholders’ Engagement

The Group highly concerns on the communication with the
stakeholders (which includes government/regulatory organizations,
shareholders/investors, employees, customers, suppliers, community,
etc). We have established diversified communication channels
according to the characteristics of the stakeholders, timely disclose
relevant information about development dynamics, business situation,
special incidents and keep updating the development of the Company
to the stakeholders. We always listen to the suggestions and opinions
of the stakeholders, understanding the expectations and concerns of
our stakeholders and give timely feedback. While creating value for the
enterprise, the Group is committed to maintaining the sustainable
development of the business supporting the environmental protection
and the communities at where the businesses are located. We adhere
to the goal of "providing better services to societies, greater returns to
shareholders, broader platforms for employees, more benefits for
enterprises, and better protection for the environment". The Group has
assessed and identified ESG risks through various channels to ensure
that the relevant risk management and internal control systems are
operating properly and effectively. The expectations and concerns of
the stakeholders, channels of communication and management

responses are summarized in the following table:
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B/ BB AR B
Government / Laws and regulations
Regulatory

BITEE
Performance of duties

Organization

RLEE
Safe operation

TR {LIE
Ensure the supply

FTRASERRE
Sustainable development

BRAREE
Shareholders, 7
Investor

REER

Excellent performance

AHEER
Sustainable growth

TEER
Corporate governance

BREK
Development strategy

RN ERRE

Timely information disclosure
B T
Employee

PEL T
Equal Labor rights

RIFNEBRTE
Good development platform

BENSENET
Excellent compensation and
welfare

SERFHITFRE
Good atmosphere working
environment

BERRENIERE
Healthy and safe working
environment

Il. Stakeholders’ Engagement (Continued)

BRI

Information submission

CEEE
Reasonable communication

HHEER
Special Report

B

Government-enterprise cooperation

S EHREE

Participate in the related activities

BRRRE
General meeting of shareholders

BERARE

Information disclosure

ARRFPEE, FERS
The Company's Interim Report and
Annual Report

B 3P R AN BB vh
Websites of the Stock Exchange and
the Company

BETED
Employee activities

BETEREM
Employee performance appraisal

AR R
Induction and on-job training

RIS R. BERET

Internal meetings, announcements, and

newspapers

BITERRAE
The Staff and Workers' Trade Union
Representative Congress

MEEE  BEEARE
Integrity operation and actively cooperate for
inspection

FEEEAS K TEETERE
Continuously cultivate talents and improve the
management system

sy GG L

Tax on time to feedback to society

BUYLHAMNATERER
Establish a comprehensive and effective internal
control system

EIRERRMHE
Try our best to stable gas source supply

IBELEE  RELZEEE
Strengthen safety management and ensure safe
operation

RER IR AN R B R IR B E A
Timely disclose relevant information on the
websites of the Stock Exchange and the Company

RANAREEAESNEERE, KRNEENH
Improve the management skills, experience and
professional knowledge of the company and
management personnel

BHERARBERA
Try our best to ensure the stable profitability of the
company

BREHREIE  RES THEDS
Have a compliance system to protect labour rights

BAEBLE , =7 e
Have a learning platform and improve the working
abilities

BYEHREEHRTINEMER
Establish competitive compensation system as per
laws

BRERESEEE

Launch various activities timely

AEBERREETS
Focus on occupational health and safety

CHINESE PEOPLE HOLDINGS COMPANY LIMITED ¢
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Customer

53455
Supplier

it =

Community

zE, BEME
Safe and stable supply

B, RERYE

Efficient, prompt service

EREE

Reasonable price

EF&H

Customer servies

Stable demand

AR5
Fair trade

RyFRAR

Good relationship

REE

Business reputation

RERE

Environmental protection

TR

Economic development

ZREE
Safe operation

FRERER

Clean energy popularization
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Il. Stakeholders’ Engagement (Continued)

24 PRI RIRERE RHUBEEMERY

The 24-hour rescue hotline Provide high-quality products and services

EEREERE EXRMAREMATFRERE

Customer Satisfaction Survey Professional and technican provide home gas safety
inspection

HEEE

Community publicity ETEFREERE
Conduct customer satisfaction survey

ZEARFM

Safety Gas Manual RREEREREFHFR

Timely and effectively resolve customer demands
BiE, HESFEARERX
Phone, WeChat and other applications i iF & 12 F 5 5%
Timely publicity of gas use knowledge
EEEFMAEERE
Customer visits and satisfaction survey HRBITAKEE
Ensure the performance of the contractual
responsibilities

MEFER BRRETANET

Business visit Ensure the performance of the contractual
responsibilities

B, BEERERER

Mail, phone, and applications PN :Ep
Open tender

BEE
Strategic cooperation HIEMEREENBERANER
Develop supply chain management policies and
NHBE procedures
Open tendering
REBRKERENSERFHER
Maintain a strong and long-term relationship and
partnership
BREEE RGeS
Selection of supplier with detailed process
RSN BEERIRBMLREEFEFRER
Company website Focus on climate change and promoting green and
clean energy sources
HEEEES
Community Campaign BIRRBEFNMBEEBENEKFELR

Try our best to ensure good financial performance and
continued business growth

RABDBHEEBTHREKE
Improve the safety standard of the equipment and the
employees

ERAEFETRZERE

Scheduled safety check for customers
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EREf# Feedback

BANSEESEEETHRANKERERSZRREEER, 1 Our ongoing improvement depends on your valuable opinions on our

THEAREATMREARES , UK ERCERHXE performance and reporting methods. If you have any questions or
info@681hk.com, EXREEB/UTHRERE, HERERFENEE recommendations about this Report, you are welcome to send your
I, comments via email to info@681hk.com, for the continuous

improvement in the Group's ESG work.
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lll. Materiality Matrix

In consideration of the ESG's sustainable development issues of
certain outstanding domestic and overseas companies with similar
industrial business natures and taking into account of the actual
situation of the Group, we revised, updated and finalized the items of
materiality matrix of the Group for the Reporting Period based on the
analysis of materiality matrix from last year. The items are shown in

the table below are the critical concerns of the Group.

12 14
8
19 @
5
6
7
15 .
7
13
7 &
Medium High
HEXBENEEH

Importance to corporate development
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Materiality Matrix (Continued)

Sustainable and stable return

Contribution to local economy

Encouraging energy saving and emission reduction
Seizing opportunities regarding clean energy
Promoting recycling and reuse of materials
Enhancing efficiency of resource utilization

Reducing greenhouse gas emission

Establishing good employer-employee relationship
Occupational safety and health

Staff trainings and development

Prohibiting employment of child labor or forced | tabor
Information security and client privacy protection
Quality management and customer services
Ensuring safe and stable gas supply

Supplier management and assessment

Punishment on corruption
Improving corporate governance
Compliant and legal operation

Anti-unfair competition
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IV. Environmental Protection

Climate change is currently a key topic of social issue. For the purpose
of effectively managing a series of challenges faced due to climate
change, the Chinese government officially announced that China has
been working towards the domestic independent contribution adopting
more powerful policies and measures to achieve the goal that carbon
dioxide emission to peaks before 2030, and to achieve carbon
neutrality before 2060. In order to actively respond to the national
strategic goals and meet the requirements of the 14th Five-Year Plan,
the Group strives to promote sustainable development, actively
contributes to tackling the challenges imposed by the global climate

change and promotes the green and low-carbon working environment.

The Group has included environmental protection into its internal policy
for consideration. In addition to promoting energy reform policies and
reducing own carbon emissions, we have considered environmental
protection in our operation, construction, engineering design,
etc.aiming to reduce unnecessary energy consumption and waste
generation. We actively explore the operation approaches that bring
relatively less adverse impact on the environment and communities,
pay attention to effective environmental management approaches and
pursue diversified green development. We strive to fulfill social and
corporate responsibilities for the sustainable development of the Earth.
Besides, we organize green education and training from time to time to
help our employees understanding the importance of their behavior on
the environmental protection. With the Group's environmental policies,
our empolyees' awareness of environmental protection is improved
which further strengthens the efficiency of the Group's various
management methods and measures for environmental protection.
Details of the relevant management methods and measures are stated

in the following paragraphs:
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FEBIEXREEEMRGE., BERREERRRDHXEL IR
MM EERPAE, FIIE. RUERNEEARFEAEENERR
BERE. BRREERREERMEENIERMERE. BRLR
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HEEFE) M (FEARANBEFEREERER) Fo o, KRR
TEEHRSEERBNRIRERE  SORDERIERENTE (FHET2HE
TX "EREANEE, 317 ) .

IV. Environmental protection (Continued)
1. Management of Emission

The Group is mainly engaged in piped gas transmission and
distribution, cylinder gas supply and gas distribution business.
Therefore, the emissions are mainly exhaust air and greenhouse gases
generated from energy used in offices, stores, gas stations and
automobiles, from construction waste and noise generated from
installing and repairing the gas pipelines, office and domestic garbage
and wastewater, etc. Since our business does not involve production or
processing activities, no significant hazardous wastewater and solid
waste was produced in the process of our operation. Regarding the
control and disposal of emission, we currently comply with the national
and local laws and regulations, such as the “Environmental Protection
Law of the People's Republic of China”, the “Water Pollution Prevention
and Control Law of the People's Republic of China”, the “Atmosphere
Pollution Prevention and Control Law of the People's Republic of
China”, the “Solid Waste Pollution Environmental Prevention and
Control Law of the People's Republic of China”, the “Environmental
Effect Assessment Law of the People's Republic of China”, the “Energy
Conservation Law of the People's Republic of China”, the “Clean
Production Promotion Law of the People's Republic of China”, etc.
Furthermore, we have adopted different measures in emission
reduction and energy saving to reduce the impact of polluted emissions
on the environment (please refer to the section of Management of

Resources Utilization below for details).
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IV. Environmental Protection (Continued)
1. Management of Emission (Continued)
Management of Solid Waste

The Group's solid waste mainly come from construction waste, office
and domestic garbage, etc. We control waste production at the source
and operation process through sound solid waste management system.
In the early stage of the construction projects, we comprehensively
evaluate the possible impacts of the construction on animals and plants,
soil, water source, natural resources and surrounding communities at
the construction site and set up various plans and measures to reduce
and alleviate the impact on the ecological environment; for example,
we adopt trenchless method for pipeline construction to reduce the
damage to animals, plants and soil; we respect the local culture and
folk customers in selecting the site, design, construction and operation
process so as to avoid affecting the living environment of the
surrounding community; we strengthen the project construction
management and the environmental protection awareness of the
construction personnel to avoid resource wastage and waste
generation; special arrangement has been made to monitor the waste
disposal work at the construction site, it is strictly prohibited to backfill
domestic garbage, construction waste and earthwork into the
construction site to prevent soil pollution. We use dust filter or dust
remover to prevent the dust from fluttering in the air and causing air
pollution. We collect the construction waste and domestic garbage by
classification, delivering to the qualified agents or the relevant project
contractor for disposal after completion of the construction, never dump
randomly. The Group strictly complies with the “Law of the People's
Republic of China on Petroleum Nature Gas Pipeline Protection” and
only conduct the construction works and operate pipeline facilities after
obtaining approval from relevant government for the site selection,
construction and completion acceptance process of the project to avoid

any illegal operation.

All cylinder gas bottles (including scrapped gas bottles) have
conducted the “residual removal” procedure, that is, to pour out and
collect the residual liquefied gas and to ensure no flammable
substances be left in the bottles and to prevent any impact on gas
quality in the next filling. After that, we regularly pass the collected
liquefied gas to the suppliers with recycling technology and illegal

dumping is strictly prohibited.
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IV. Environmental Protection (Continued)
1. Management of Emission (Continued)
Management of Solid Waste (Continued)

We follow the requirements of the local governments of each operating
location to classify the waste from business operation and living
purposes into different categories; such as recyclable waste, kitchen
waste, other waste, hazardous waste and these wastes are regularly
handed over to the local sanitation department for recycling, landfill or
incineration. A small amount of hazardous solid waste generated from
the office, such as waste lamps, waste selenium drums, waste
batteries, etc. are all collected and disposed by qualified recycling
company. In addition, we start with employee education and implement
policies of reducing, recycling and harmlessness of office and domestic
waste, and adopt different measures to control waste generation. For
instance, certain companies have set up canteens to provide meals for
the employees so as to decrease the frequency of ordering takeaway
food that reduce the use of food packaging bags and disposable
tableware. Moreover, we count the number of people dining in the
canteen every day to control the excessive food preparation in the
canteens; the microwave oven is available in the office to encourage
employees to carry their own lunch boxes and use reusable tableware;
we provide regular training on garbage sorting in order to strengthen
employees' awareness in waste classification; encourage employees to
use environmentally friendly office supplies such as using refills instead
of new ball pens, and using pencils to reduce the use of volatile ink and
correct fluid, and we encourage employees to save paper which helps
to achieve mutual benefit of office efficiency as well as resource
protection. During the Reporting Period, we recorded decreased in the
production of non-hazardous solid waste due to non-hazardous solid
waste not included cylinder gas bottles in the Reporting Period
(cylinder gas bottles provided to customers are reusable pressure
vessels. They are recycled and reused by the company during the
validity and they are environmentally friendly within the validity. No
significant pollution is produced, and it be recycled by the suppliers with
recycling technology after the expiration date, and no harmless solid

waste will be produced).

CHINESE PEOPLE HOLDINGS COMPANY LIMITED 16

2020 Environmental, Social and Governance Report (For The Nine Months Ended 31 December 2020)



M, REFRE (W)

1. RN EE ()
EMBEMEENEE (M)

RABRERA , AEENESERBENEEERNTE

EEEREEY
Non-Hazardous Solid Waste
EERRWE., MERRHEERRR D HER

Piped gas transmission and distribution, cylinder gas supply and gas distribution:
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Total 2
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Intensity 2
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IV. Environmental protection (Continued)
1. Management of Emission (Continued)
Management of Solid Waste (Continued)

During the Reporting Period, the non-hazardous solid waste generation

of the Group is shown in the following table:

AEREH (R ) 2019/2020 ( Mg )

Reporting Period (Tonnes) 2019/2020 (Tonnes)
754.59 2,599.45
1.54 4.33

Note:

1 Non-hazardous solid waste mainly come from domestic garbage
and construction waste from piped gas transmission and
distribution, cylinder gas supply and gas distribution business. The
amount of domestic garbage generated is estimated based on the

average waste generated per employee in a year.

2 The emission intensity of piped gas transmission and distribution,
cylinder gas supply and gas distribution business are calculated
based on the kilo-tonne of the total natural gas and liquefied gas

sold.

3 During the Reporting Period, we recorded decreased in the
production of non-hazardous solid waste due to non-hazardous
solid waste not included cylinder gas bottles in the Reporting
Period (cylinder gas bottles provided to customers are reusable
pressure vessels. They are recycled and reused by the company
during the validity and they are environmentally friendly within the
validity. No significant pollution is produced, and it be recycled by
the suppliers with recycling technology after the expiration date,

and no harmless solid waste will be produced).
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IV. Environmental protection(Continued)
1. Management of Emission (Continued)
Management of Wastewater

The wastewater generated during our operation mainly includes the
domestic wastewater in the offices, dormitories, stores and gas stations,
the oily wastewater from canteens, and the wastewater from
installation and maintenance of gas pipelines. We strictly prohibit
employees or outsourced construction units dumping waste oil and
hazardous chemicals in the sewer. The wastewater produced in the
canteen contains oil, which has to go through the process of oil slag
separation before discharged together with the domestic wastewater to
the local wastewater pipe network for further arrangement by the local
wastewater factory. We also regularly maintain and repair the
wastewater pipelines within the company to prevent any wastewater
leakage and avoid negative impact on the surrounding environment.
For the wastewater from construction, we require the contractor to set
up the drainage pipeline at the construction site, the wastewater must
be passed through filtration and precipitation process to separate the
solid waste such as sand and gravel from wastewater before it can be
discharged to the wastewater pipe network; so as to avoid pipeline
blockage. During the Reporting Period, the Group recorded an
increase in consumption of non-hazardous wastewater from the
operation of the piped gas transmission and distribution, cylinder gas

supply and gas distribution business, and daily use by employees,

compared with the previous year.
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M, REFRE(R) IV. Environmental Protection (Continued)

1. RN EE (/) 1. Management of Emission (Continued)
BN EE (M) Management of Wastewater(Continued)
RABEHA , FEENESEKERERNTE : During the Reporting Period, the Group's non-hazardous wastewater

discharge is shown in the following table:

AEREH (M) 2019/2020 ( Mg )
Reporting Period (Tonnes) 2019/2020 (Tonnes)
BEREK
Non-Hazardous Wastewater
EERREE, BERRUERRRDEES
Piped gas transmission and distribution, cylinder gas supply and gas distribution:

1
e 67,187.46 55,949.34
Total '

e’ 136.89 93.14
Intensity 2

BESE - Note:

1 HARFEEEEREEETREMINTEEREFTEKOHEKRE , ¥ 1 Since the Group has not performed analysis on the discharge of the
TROBEZEKEHRERUAKEN 80%ETHE, production and domestic wastewater in its business operation, the
non-hazardous wastewater discharge in the above table above is

estimated based on 80% of the water consumption.

2 EERKEHE., BERKUERRRIEEENEREZEUNST 2 The emission intensity of piped gas transmission and distribution,

WRARKBCRBEERITE, cylinder gas supply and gas distribution business are calculated
based on the kilo-tonne of the total natural gas and liquefied gas
sold.

=y Compliance
RAEREHA , WRBESRERERBMALHEAEEEEATLENS During the Reporting Period, we did not involve in any confirmed
BREREMH, violations related to environmental protection which has significant

impact on the Group.
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IV. Environmental Protection (Continued)
2. Management of Resource Utilization

To comply with the “Energy Conservation Law of the People's Republic
of China” and other applicable laws, regulations and policies, establish
conservation ideas and promote conservation culture, we have stabled
a number of measures and held trainings on the theme of
environmental protection from time to time to promote energy
conservation and demand each employee to commit "Everyone is
responsible for energy saving and consumption reduction" and
understand the impact of their behavior on the environment, they are
required to make full use of resources, to maximum their effectiveness
and to avoid wastage. Our measures for the effective use of the various

resources are detailed below:

Conservation of Gasoline, Diesel, Liquefied Gas and
Natural Gas Utilization

Gasoline and diesel consumed by the Group are mainly used for
vehicles and backup electric generators; liquefied gas and natural gas
are mainly used for cooking and heating supply in the canteens. Since
cylinder gas supply and gas distribution business require a large
number of vehicles to transport the products to the gas stations/stores
or users, and the gasoline and diesel do produce exhaust air or

greenhouse gas; automobile fuel management has been one of our

concerned area.
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IV. Environmental Protection (Continued)

2. Management of Resource Utilization (Continued)
Conservation of Gasoline, Diesel, Liquefied
Gas and Natural Gas Utilization (Continued)

The Group's vehicles are mainly used for business and non-business
purpose. The vehicles used in the business include the gas tank
transporting gases from the refineries to the Group's gas stations or
users, the dangerous good transportation vehicle carrying cylinder gas
from the gas stations to stores and the user, etc. The non-business
vehicles are mainly used for office and customer service purpose (such

as maintenance, customer complaint handling, safety inspection), etc.

We have established our management systems and adopted a number
of conservation measures to control the use of vehicles fuel in business
and non-business in order to reduce emissions of exhaust air and
greenhouse gases. When purchasing new vehicles, we take
precedence to small-displacement economical vehicles to reduce
energy consumption. Under the same circumstances, we give priority
to using gasoline cars instead of diesel cars that may reduce vehicle
energy consumption; we changed and use some battery vehicles for
carrying cylinder gas to the user. Delivery staffs must plan the route in
advance before delivery so as to make the safest and the shortest
distance; the vehicles location are traced real-time in order to ensure
no deviation in the planned driving route. We have installed GPS and
surveillance cameras in our business vehicles to prevent dangerous
driving behavior (for example, driver smoking, speeding, fatigue, and
drunk driving, etc.) and keep track of driving route and whether the

delivery was made on time.

In case that employees need to use vehicles for non-business purpose,
they have to submit an application with prior approval from
management; if passengers are going to the same or close
destinations, they will be arranged to use the same vehicle whenever
possible to make the best use of fuel. The vehicle management
department is responsible to record the mileage and amount of fuel
consumed to understand fuel consumption of each vehicle. Prompt
investigation for the cause and remedial action is required when
abnormalities are found to control the vehicles use frequency and fuel
use. We demand the driver to stop the car engine when the vehicle is
idling to reduce unnecessary energy consumption. We also actively
promote the environmental concept of "Green Travel" and encourage
employees to use public transport, or even bicycles or walk to work
instead of using private vehicles that minimize fuel consumption and

exhaust air emissions.
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IV. Environmental Protection (Continued)

2. Management of Resource Utilization (Continued)
Conservation of Gasoline, Diesel, Liquefied
Gas and Natural Gas Utilization (Continued)

The drivers are responsible for routine inspection and keep vehicles in
good condition. Repairs are arranged immediately for any problem
found. We regularly check and maintain the vehicles to guarantee
safety driving, improve energy use efficiency and to prevent excessive
fuel consumed and exhaust air generated due to parts failure. We
demand our employees to pay attention to their driving habits in daily
regular meeting and regular special training to avoid any unnecessary

fuel waste.

During the Reporting Period, the Group recorded an increase in
consumption of gasoline but a decrease in consumption of diesel from
the operation of the piped gas transmission and distribution, cylinder
gas supply and gas distribution business compared with the previous
year. This is due to the Group is gradually replacing diesel with

gasoline.

As for the use of liquefied gas and natural gas, there are strict rules on
the quantity of food to be prepared in the canteens to avoid excessive
food and unnecessary consumption of liquefied gas and natural gas, as
well as to reduce the production of kitchen waste at the same time. We
use the heating system according to the seasonal changes, and we
never use the air conditioner and the heating system at the same time

to avoid wastage.

During the Reporting Period, the Group recorded decrease in
consumption of liquefied gas and natural gas from the operation of the
piped gas transmission and distribution, cylinder gas supply and gas

distribution business compared with the previous year.
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M, REFRE(R) IV. Environmental Protection (Continued)

2. AREHANEE (M) 2. Management of Resource Utilization (Continued)
BROEASHE, i, BIERRKXAR (R/) Conservation of Gasoline, Diesel, Liquefied
Gas and Natural Gas Utilization (Continued)

REABEHAR , AEEEEFEAERRAELSEE —AE KBRS During the Reporting Period, the Group's use of energy and the Scope

MATEk : 1 greenhouse gas emissions generated by the Group are as follows:

AR 2019/2020 ( M )
Reporting Period (Tonnes) 2019/2020 (Tonnes)

fERE (M) ZSREEHNE (M) fEFE (M) ZELRE R R M
Consumption COo2 Consumption COo2
(Tonnes) Equivalent Emissions (Tonnes) Equivalent Emissions
(Tonnes) (Tonnes)

EERRWE., MERRUERRR D HEE |
Piped gas transmission and distribution,

cylinder gas supply and gas distribution:

adi 243.50 740.86 216.28 794.55
Gasoline

Ey: 485.97 1,528.44 543.89 1,741.83
Diesel

RILR 25.49 75.29 26.35 69.00
Liquefied Gas

AR 46.38 129.00 53.29 121.99
Natural Gas

A EEL AR 2473.59 2,727.37
Group Total Emission

FTEEHHEBRE 5.04 4.54

Group Emission Intensity !

FESE - Note:

1 EERKEGE., EERREERRR I EEENEREZENUST 1 The emission intensity of piped gas transmission and distribution,
WRARKBCRBEERITE, cylinder gas supply and gas distribution business are calculated
based on the kilo-tonne of the total natural gas and liquefied gas

sold.
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IV. Environmental Protection (Continued)

2. Management of Resource Utilization
(Continued)
Conservation of Electricity Utilization

The Group's electricity is mainly used in offices, stores, gas stations
and staff dormitories. We focus on energy efficiency and emphasize
the proper use of electricity and wastage reduction. We also control the
use of energy and improve the efficiency use of resources in daily
management and employee education, for example, we purchase
energy-efficient electricity equipment and regular repair and
maintenance or transformation to extend equipment life cycle which
can improve energy efficiency, and also can reduce the production of
solid waste. We add environmental protection elements to our daily
work and life and expect employees change their habits using electrical
appliances and so that to save electricity. Certain subsidiaries have
also formulated electricity usage standards and adopted various
conservation measures, such as replacing fluorescent lamps with LED
lamps, use natural daylight to reduce electricity consumption in office;
set sleep mode in electronic devices; adjust the display brightness level;
turn off all electrical appliances, including lights, computers, printers,
photocopiers, scanners and air conditioners, etc. when not in use and
after work. Air conditioner be used by restriction according to the
seasonal and temperature change. It is forbidden to use air conditioner
when temperature is lower than 25°C or higher than 10°C. The doors
and windows must be closed when the air conditioner is on; the air
conditioner must be turned off 20 minutes before off work, and the air
conditioner is being cleaned regularly to reduce the electricity use and
better energy consumption efficiency. We also post energy reminders
at prominent location in the offices and remind employees of the
importance of saving energy in daily routine meetings. During the
Reporting Period, electricity utilization decreased compared with the
previous year due to actively cooperate from staffs to control the use of

electricity.
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IV. Environmental Protection (Continued)

2. Management of Resource Utilization
(Continued)

Conservation of Electricity Utilization (Continued)

RABEHAR , AEEBEERAERRELSE —RERBHHEKRE During the Reporting Period, the Group's use of electricity and the
RMTE :

Scope 2 greenhouse gas emissions generated by the Group are as

EERR. BRBERARMR D HER

Piped gas transmission and distribution, cylinder gas

supply and gas distribution:
W]

Electricity:
FEBL S

Group Total Emission
FEFHHETE

Group Emission Intensity !

Bf3E -

Equivalent Emissions

(Tonnes)

2,406.68 1,638.39

1,638.39

3.34

Note:

follows:
G 2019/2020 ( g )
Reporting Period (Tonnes) 2019/2020(Tonnes)
AR (KRR ) ZStREEIKE AR (KRE) —ERERY RS
Consumption ( T ) Consumption ( T )
(MWh) CO2 (MWh) CO2

Equivalent Emissions

(Tonnes)

2,863.49 2,581.27

2,681.27

4.30

1 EERR. WEREERIRAR S EERNFEREBEUSTERA 1 The emission intensity of piped gas transmission and distribution,

REBRICRBEERFTHE.
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cylinder gas supply and gas distribution business are calculated

based on the kilo-tonne of the total natural gas and liquefied gas

sold.
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IV. Environmental Protection (Continued)

2. Management of Resource Utilization
(Continued)
Water conservation

The Group mainly uses government-supplied water sources, but some
subsidiaries are located in remote areas where municipal pipelines are
yet covered and required groundwater as their water source. These
water sources are mainly used in offices, stores, dining halls and staff
dormitories, as well as spraying water to cool the gas storage tanks in
summer to prevent explosions caused by excessive pressure inside the
tanks (sprinkling and cooling is one of the prevention and control
methods). During the Reporting Period, although we did not encounter
any problems in obtaining the applicable water source, we clearly
understood that water resources is a precious, shared, and limited
resource; meanwhile, we also hope that every employee is care of
water conservation. We are still taking active various measures to
educate the employees to make the best use of the water resources,
increase their awareness of water use and reduce wastage, for
example, drinking water is not used for other purposes; water flow from
tap is controlled at low level, water tap should be turned off when not in
use, check the water supply pipelines regularly to prevent “running,
dripping, leaking”. The maintenance department shall be timely notified
for the maintenance once damaged pipes or valves or water leakage is
found. In order to further strengthen the control in this area, certain
subsidiaries have set up water resources and power management
system according to own situation and make reference with the
relevant requirements of national and local government regulations.
The responsible department has setup resource usage indicators and
record usage and regularly checking the usage. We keep promoting
resources conservation and organise training. Employees will be
penalized for resources wastage. During the Reporting Period, the
Group recorded an increase in consumption of water resources
compared with the previous year due to the number of subsidiaries

increased.
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IV. Environmental Protection (Continued)
2. Management of Resource Utilization

(Continued)

Water conservation(Continued)

During the Reporting Period, the Group's water consumption is as

follows:

KRER
Water Resources

FERREL., BERRERRRR D BREE

Piped gas transmission and distribution, cylinder gas supply and gas distribution:

BE
Total
HE'

Intensity '

AEREH ()
Reporting Period (Tonnes

83,984.33

171.11

2019/2020 ( Mg )
2019/2020 (Tonnes)

69,936.68

116.42

FFFSE -

1 TERKBHE. BERRHERRRIBRBNFREZREUST
WRARRRBICRBHEETE

Note:

1 The emission intensity of piped gas transmission and distribution,

cylinder gas supply and gas distribution business are calculated

based on the kilo-tonne of the total natural gas and liquefied gas

sold.
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IV.Environmental Protection (Continued)

2. Management of Resource Utilization
(Continued)
Conservation of Paper Utilization

In order to relieve the environmental impact from daily operations, the
Group actively promotes "Paperless Offices" to encourage employees
to deliver information and documents in electronic forms and reduce
photocopying, printing, or faxing. We encourage employees to set the
printer in double-sided printing mode; check file formats (such as word
distance, margins, and pages) before photocopying or printing; change
the font size without affecting reading; reuse the used envelopes and
briefcase. We fully utilize paper by reuse single-sided paper, put the
used double-sided wastepaper into the recycled paper collection box
and dispose them to qualified recyclers. We also adopt paper
management method of "unified procurement and distribution" to
effectively regulate and improve the paper use habits of various
departments through the establishment of paper procurement and
collection of use procedures. During the Reporting Period, the Group
has consumed approximately of 10.30 tonnes of paper, representing
an increase of approximately 1.39 tonnes compared with the previous
year. This was due to an increase in promotion activities of business

and the use of household safety inspection forms.
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IV. Environmental Protection (Continued)

3. Environment and Natural Resources

As a company that provide clean energy, we provide people safe,
continuous and high-quality energy and we are highly concerned on the
impact of operation on environmental and natural resource. While
following national environmental laws and regulations, we actively
adopt different management measures, giving instructions to
subsidiary companies to effectively reduce carbon emissions,
strengthen the importance of environmental protection information in
order to improve the habit of using resources, reduce the adverse

impact of the Group on environmental and natural resources.

The Group understood that the use of vehicles in the process of
transporting products have significant negative impact on the
atmospheric environment. Therefore, we have taken reasonable
management measures to reduce carbon emissions without affecting
operations. We also continue to pay close attention to global climate
changes and national energy reform policies in order to assess the
risks posed to the environment caused by daily operations, we continue
to strengthen the management in environmental protection, promote
the application of clean energy in various ways, and fulfill our
environmental responsibilities in all aspect. We also look forward to
disseminating environmental protection information to various
stakeholders when implementing the relevant environmental policy and
to build up a more powerful cohesion and work together to alleviate

climate change.
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V. Employment and Labour Practices

The Group strictly abide by the “Labor Contract Law of the People's
Republic of China”, the “Labor Law of the People's Republic of China”,
the “Law on Juvenile Protection of the People's Republic of China”, the
“Women's Rights Protection Law of the People's Republic of China”
and other laws and regulations, clearly implement a fair and justify
servant policy. We forbade all kinds of non-compliance employment,
forced labour and child labour. We set up comprehensive development
and promotion system where there is no mandatory requirements of
gender, nationality and belief. The Group actively guarantees the equal
labour rights of female employees and strives to protect the human
rights of all employees. We are care of work-life balance, life and
physical and mental health. We periodically arrange arts, spare
activities and training sessions to employees enriching their lives,
enhancing their skills and team cohesion. We also encourage
employees to build harmonious relationships, promote team spirit of
cooperation and unity for years; bravely face difficulties and overcome

challenges. We modify and develop human resource policies vary by

location to comply with the local labour laws and regulations.
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V. Employment and Labour Practice (Continued)
1. Talent Selection

The Group closely follow the national energy development plan and
consider the industry market prospects and its business development
needs. We strive to expand the professional team and stabilize the
sustainable development of the Group, therefore, we analyzes the
demand for human resources in various regions and businesses,
actively absorbs and trains high-quality talents. The Group develop a
recruitment management system to standardize the employee
employment process, we advocates equal opportunity and respect for
personal privacy. In the recruitment process, the department director
first determines the work responsibilities and skill requirements of the
vacancy with approval from the higher management team, then the
human resources department assesses and selects applicants
according to the detailed requirements of the vacancy. The procedures
improve the efficiency of recruitment. The Group provide equal
opportunities to people of different ages, gender, race, marital status,
and nationality and considering only their standards of character,
knowledge, abilities, and specific job requirements. Such policies apply
to all types of employment relationships, including but not limited to
recruitment, promotion, performance appraisal, training, personal
development, and termination of employment. the Group expect, with
the view of equality, to identify talents who are committed and
dedicated to work, willing to take responsibility, eager to learn,

continuously improving their abilities and who are willing to move

forward with the Group.
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V. Employment and Labour Practice (Continued)
2. Labour Code

The Group values human rights and protects labour rights. We strictly
prohibit child labour or mandatory labour in accordance with applicable
laws and regulations. We verify the applicant's identification documents
in the recruitment process to prevent illegal labour. The working hours
must comply with relevant local labour laws and regulations and any
overtime arrangement must be agreed by employee and with his
voluntary agreement to avoid forced overtime working and compensate
employee for overtime working in accordance with laws and regulations.
For those retired and/or re-employed employee, we sign labour
contract with employee and define the responsibilities of both parties so
as to retain experienced employees. During the Reporting Period, we
complied with labour laws and regulations and did not hire any child

under the statutory working age or any forced labour.
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V. Employment and Labour Practice (Continued)
3. Compensation and Welfare

The Group is committed to improve the salary performance
management mechanism to ensure the sustainable strategic
development of the enterprise. We support fair, just and reasonable
salary management system. During the Reporting Period, we actively
improve the salary system and salary performance management
mechanism to ensure that employees' contribution be protected and
they be rewarded in accordance with fair, just and reasonable appraisal,
and the Group may make use of employees' strengths and circumvent
their weaknesses through performance appraisal that contribute the
development of the company. Staff compensation and benefit vary
among corporations in different regions, the remuneration package of
employee basically include salary, overtime pay and/or discretionary
bonuses. Other benefits include holiday gifts (such as Spring Festival,
March 8th Women's Day, Dragon Boat Festival, Mid-Autumn Festival),
birthday gifts, meal allowance, physical examination package,
transportation allowance, communication allowance, high temperature

allowance, and/or heatstroke prevention drugs and drinks allowance.

During the Reporting Period, the Group conducted a periodic and
systematic performance appraisal to improve employee's working
attitude, efficiency and motivate them, we considered a series of issues
including work experience, seniority, knowledge and skills,
performance and contribution in the process of performance appraisal
on the basis of fairly and equally assessment and then compensated
with salary adjustment and/or promotion recommendations. In the
process of performance appraisal, the department directors
communicated and discussed with their subordinate, formulated his
career objectives and developed future plans and then arrange

appropriate training programs to realize colleagues' potential.
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V. Employment and Labour Practice (Continued
3. Compensation and Welfare (Continued)

The Group is care of employee welfare, the Group actively implements
and perfect the relevant employee welfare system for provision of basic
employee benefits in accordance to the national laws and regulations,
we execute universal social security system, arrange pension, medical
care, unemployment, industrial injury, birth insurance and housing
provident funds, as well as contributions to mandatory provident fund
("MPF") scheme for Hong Kong employees. We pay attention to the
health and safety of employees, annual physical test be conducted for
most employees. We handle dismissal and compensation in

accordance with local laws and regulations.

The Group pays attention to the people-oriented spirit in order to
balance the staff's life and work. We work together to create a positive,
healthy and sustainable good working environment. The Group
concerns the physical and mental health of our employees, we fix the
working hours of employee and protect their right to rest and vacation
according to local labor laws. All our employees are entitled to rest
days and statutory holidays. Besides, we organize various types of
after-work activities, such as tree planting, sport games, basketball
games, marathon, hiking, 38 women's day activities, winter jasmine
party and outdoor barbecue activities, etc. Through various activities,
employees can enhance the cohesion between employees, raise up
team awareness, strength the sense of belonging and reduce the work

pressure of employees.

For the COVID-19 in 2020, the Group actively responded to China's
anti-epidemic and epidemic prevention work by taking multi-style
epidemic prevention measures to protect the physical and mental
health of employees. At the same time, it guarantee supply and won a
good reputation for fighting the epidemic. The Group did not cut staff
benefits or lay off staff due to the severe epidemic situation; in addition,
for staff health and life safety, a number of epidemic prevention
measures have been taken, for details, please refer to "Health and

Safety" below.

B T;EE Employees' activities
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V. Employment and Labour Practice (Continued)
4. Development and Trading

The Group is fully aware that high-quality team is the core
competitiveness of the enterprise which is critical to the corporate
sustainable and stable development, so talent training currently is one
of our core missions. In order to cope with the long-term development
of the Company and align with the staff career plan, the Group
encourages continuous study and life-long learning. We understand
from human resources department that the demand on human
resources from different departments, therefore the human resource
department designs comprehensive staff training plans exploring and
cultivating professional talent with a view of building an excellent,
well-trained and responsible corporate team. Continuous training not
only improves staff knowledge and management skills, but also
upgrades their ability to perform duties, improves their working attitude
and enhances work efficiency. It raises up staff enthusiasm for work

and cultivate team spirit.

New employees must have induction training designed to introduce
corporate culture, business and industry knowledge, organizational
structure, regulation policies, quality awareness, production processes
and technology, and safety operations, etc.. New and seconded
employees must participate in the three-level safety education and
training so that they can understand the national safety production laws
and regulations. Employees must learn safety knowledge, be familiar
with the safety production on each post and master the key points of
production safety (for details of safety training, please refer to “Health

and Safety” section) and they have to pass the assessment test before

joining the Group.
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V. Employment and Labour Practice (Continued)
4. Development and Trading (Continued)

During the Reporting Period, in addition to pre-employment training to
new employees, the Group has organized a series of training program
related to human resources, finance, taxation, products, customer
service, quality management, laws and regulations, information
systems, safe production (details for safety work training please refer to
"Health and Safety" section below) including labor contract law, social
insurance premium management, fund management system, financial
management system, reimbursement management system and
procedures, individual income tax, tax and accounting codes, product
explanation, urban gas design specifications, service quality
improvement, after-sales service skills for gas appliance, urban gas
interior engineering construction and inspection and acceptance
specifications, urban gas management regulations, system operation,

etc. these all aim at cultivating talents.
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V. Employment and Labour Practice (Continued)

5. Health and Safety

The Group focuses on its employee health and provides a safe working
environment preventing and avoiding occupational hazards. To comply
with the “Safety Production Law of the People's Republic of China”,
local laws and regulations, we have designed the production safety
responsibility system that fixed the safety management organization
structure and set up the safety management committee. Management
and employees at all levels must sign the production safety
responsibility letter, employees can clearly understand their own safety
responsibilities and strictly comply with the safety requirement as
stated thereon. New employees should join safety education trainings
which ensure that they understand the working processes and
guidance. We provide routine daily education training program related
to safety awareness, safety knowledge and safety techniques and
regularly organize safety assessment to evaluate employees'

self-awareness, knowledge and skills for performing their duties

properly.

Emergency, fire and emergency performance
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V. Employment and Labour Practice (Continued)
5. Health and Safety (Continued)

Leakage gas can cause safety incidents and serious consequences to
employees and citizens. Therefore, we have formulated the respective
management system and operation procedures from production to
after-sales service including risk management manual, daily production
safety management, engineering construction safety management, gas
station safety management, fire prevention management, gas cylinder
loading and unloading and safety operation procedures, safety driving
operation procedures, safety inspection system, natural gas user
management, user report and repair service management, safety
incident management, etc. to reduce potential safety risks and avoid
safety incidents. In order to implement the work safety production
mission of "safety first, prevention first and comprehensive
management", we standardized the emergency management work that
may improve our abilities to respond to hazards and prevent incidents,
minimize casualties and negative impacts on environment and society.
To ensure the effectiveness of emergency rescue work the Group has
formulated the emergency preparation plan for production safety
incidents fixing the structure for management of incident and setting up
the relevant responsibilities: we first identify the source of hazards,
assess the risk, analyze the possibility of an incident and the severity of
their consequences, then we design various emergency preparation
plans for different significant incidents which include a list of the
responsible positions, incident prevention measures, notifications after
incidents occurring, emergency evacuation plans, on-site emergency
management procedures and requirements, personal safety measures,

publicity and education, drills, reward and punishment system, etc.

Regular safety training and practice activities
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V. Employment and Labour Practice (Continued)
5. Health and Safety (Continued)

Staff trainings are closely related to workplace safety and occupational
health. The Group arranges various occupational health and safety
training to introduce corporate objectives, enhance awareness on
safety and self-consciousness of employees, and to upgrade their
professional skills, especially of those job duties with significant
potential safety hazards, and it is expected that these measures could
protect them and enable them to perform their responsibilities in a safe
environment. When incidents occur or we are aware of any potential
hazards, employees have to report to the management team promptly.
During the Reporting Period, we not only provided induction training to
new employees but also organized various safety training programs,
such as production safety operation procedures, fire prevention
knowledge and gas knowledge training, pressurized vessel operation
training, safety and protection training on operation at high altitude and
under high temperature, use of electricity training, physical and
chemical knowledge on liquid natural gas and practical training,
dangerous goods road transport safety management training, fire
prevention training for flammable and explosive venues, emergency
plan training, hazards investigation, case analysis and gas facilities
maintenance training, home safety inspection training, emergency

repair training, and safety qualification training, etc.

According to the safety management system of the gas station, all
employees must receive three-level safety training and on board
assessment. The safety and technology department regularly conducts
safety inspection at gas stations. If problem be found, rectification
notice will be issued and to notify the Group. Safety officer periodically
visit the gas stations and conduct oral assessment of staffs' relevant

knowledge and standard operation procedures, etc.
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V. Employment and Labour Practice (Continued)
5. Health and Safety (Continued)

Employees are the valuable assets of the Group, we must put the
health and safety of our employees in our first priority. As the
COVID-19 outbreak continues, we cooperate with local government to
comply with epidemic prevention and control policies, actively taking
various epidemic prevention measures. For example, stores, gas
stations and offices be fully disinfected and double checked by the
supervisors to ensure effective epidemic prevention; every day we
check and record employees' temperature and heath conditions, only
employees without any suspected symptoms of infection can entry the
stores, gas stations and offices; we provide employees with
appropriate epidemic prevention tools (such as masks, gloves, alcohol
hand gel, etc.); employees are required to wear face masks and are
always reminded to keep social distance from other employees and
customers; we continuously educate employees on obeying the
government epidemic prevention and control policies during the
epidemic period, taking preventive measures consciously, avoid
visiting any high-risk areas with epidemic; working from home, if
required. During the Reporting period, thanks to the staff's adherence
to comply with all the epidemic prevention measures, we did not record
any staff diagnosed with COVID-19; although the epidemic seems has
slowed down, we will continue to keep close eye on the epidemic
development and cooperate with the local government and to take
appropriate measures, working hard with employees to overcome the

epidemic as soon as possible.

Compliance

During the Reporting Period, the Group did not involve in any
non-compliance incidents relating to employment, health, and safety

and labour standards that have significant impact on the Group.
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VI. Operating Practice
1. Supply Chain Management

The Group strictly abides by the “Regulations of the Implementation of
the Tendering and Bidding Law of the People's Republic of China” and
the “Tendering and Bidding Law of the People's Republic of China”, etc.
we pay our concerns on the environmental protection development and
expectations to the suppliers and business partners with the
consideration of our current corporate development and management
of the Group and expects them work with us to fulfill our social
responsibilities to the society. We hope to establish long-term and
stable strategic partnerships with competent suppliers to jointly develop
businesses on the view of equality situation. The Group has formulated
multiple procurement management systems according to various
situations, and on the consideration of protecting the interests of
suppliers, we require all suppliers to meet the requirements of the
Group related to environmental protection, employee health and safety.
We clarify the selection, introduction and evaluation standards of
suppliers, and regulate supplier's conducts and ethics in the process of
bidding and cooperation. The Group strives to develop a complete
supplier bidding process which comprehensively manage the suppliers
in the progress from start to exit. The Group actively undertakes
corporate social responsibility, implements local procurement policies
in timely manner, and supports local suppliers that boost up the local
economic development. At the same time, we have developed
long-term strategic and partnership relationship with groups of
suppliers, who have a good credit history, sound reputation, quality
products or service, good environment compliance record, and
adherence to social responsibility which help to build an efficient supply
chain. We, from time to time, monitor the performance of our product or
service providers to control the quality of our products and services
effectively. There are strict regulations on division of jobs from signing
contract, the inspection and acceptance of works done as well as
supervision, so as to ensure that the suppliers for provision of products
and services have recognized qualifications, professional skills, well
internal management systems, stable quality, on-time delivery, and
legal compliance, etc. and they are competitive and capable to provide
high-quality products and services. Certain subsidiaries also set up
conflict of interest management systems and establish stringent
procedures that allow employees, suppliers, customers and
business-related parties to report any illegal use of their positions,
which prevents behaviors that harm the legitimate interests of all
parties. During the Reporting Period, the Group did not have any

significant issues relating to violations in this regard.
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V1. Operating Practice (Continued)
2. Product and Services Responsibility

The Group understands that customer satisfaction is the key to our
growth in future, so we currently provide users high quality services with
the highest degree of integrity. In order to build up an image of excellent
service, we have formulated a user service management system, which
has strict requirements on staff appearance, conduct behavior, service
greetings, work specification and service terms of each work post. We
have formulated the user opinion management system to handle user's
enquiry. The customer service department deals with the relevant
complaints proactively and promptly and propose respective resolutions.
When the customer service department report the complaints involving
technical difficulty and with significant impact, it timely reports to the
management team and obtains instructions on how to speedily handle
the issue to prevent the situation from becoming worse. We have
established a customer feedback management system which records
the compliant from customers and our work done thereon. This
feedback management system helps us to understand the users' use of
pipeline gas situation, strengthen users' knowledge of pipeline gas use
and safety measures, deepen users' understanding of us and monitor
the service quality of our staffs. The customer service department
should record the complaints, work done and customer feedback, and

the relevant records can be used as the basis for future rectification

work.
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V1. Operating Practice (Continued)
2. Product and Services Responsibility (continued)

We have to install outdoor facilities and pipelines at user location
before the provision of piped gas to users. The delivery of gas through
pipelines and cylinder gas through transportation involving the safety
issue of users and the public. In order to effectively deal with various
types of emergencies and ensure the safety of employees and the
public at the incident site, the Group has formulated an emergency
work plan. Personal safety is always the first priority to minimize losses.
After the incident occurred, our staff arrive at the accident site promptly
for a preliminary assessment, investigate when it happened, casualties,
location, cause of the incident, environmental pollution, impact on the
surrounding environment, etc. and identify the incident level so that to

take appropriate actions to minimize the damage.

We require the responsible department to conduct regular inspections
of all user locations and outdoor pipelines that ensure pipelines are in
safe condition and to prevent accidents. In addition, we educate users
on the safe use of piped gas and cylinder gas to enhance their safety
awareness. User should notify us promptly when abnormal situation is
noted, we send technicians for site inspection at once to take
appropriate actions. The responsible department is required to make

detailed records and report all inspections to the management team

regularly.
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V1. Operating Practice (Continued)
2. Product and Services Responsibility (continued)

Gas safety is the common responsibility of the whole society. In order to
avoid any safety incidents, the Group actively cooperates with the
government, the media, the community and other channels to promote
safe gas usage in various forms including promotion materials (safety
gas usage manual), user consultation, slogans, movies, slides, reports,
lectures, blackboard, newspapers, briefings, exhibitions, site-visits,
on-site meetings, etc.. Our safety management department is
responsible for organizing safety publicity activities, including the annual
"National Work Safety Month", major holidays, seasonal publicity,
irregular special publicity and "Safety Production Competition". We also
set up a 24-hour emergency hotline to allow residents users to obtain
the instructions from the safety commissioner promptly to minimize the
accident risk; if the accident occurs, we can also obtain first-hand
information, cooperate with the local fire department to handle the
accident as soon as possible to avoid further expansion of the incident;

we also investigate all kinds of safety risks in each section to minimize

the risk.

Various safety gas promotion activities
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V1. Operating Practice (Continued)
2. Product and Services Responsibility (continued)

Confidentiality is one of the core values of the Group. We have
established user file management regulations with clear guidance to
monitor the use and management of customer files. Employees must
handle customer's information diligently and confidentiality to avoid
leakage of customer information. For any confidential information
obtained by business relationship, unless there is any legal or
professional right or duty to do so, all employees are strictly prohibited
to disclose any information to third parties without proper authorization.
If it is necessary to access such information due to business needs, the
employee must provide the purpose and reasons for access and the

access can only be obtained after approval.

ce

porting Period, the Group did not have significant issues
lations nor received any complaints concerning breaches

y and loss of data.
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V1. Operating Practice (Continued)
3. Anti-corruption

The Group deeply believes that equality, honesty and integrity are the
important business assets of the Group. In comply with the “Criminal
Law of People's Republic of China, the “ Prevention of Bribery
Ordinance” enforced by Hong Kong Independent Commission Against
Corruption and other applicable laws and regulations, we have adopted
a zero-tolerance attitude to all kinds of corruption, bribery and extortion.
We have established the anti-corruption management system to
strengthen the internal control mechanism of enterprises, to regulate
employees' conduct by making clear and severe penalties regulations
for soliciting, accepting bribes and obtaining other illegal benefits. We
will notify the criminal authorities for all violations against applicable
local laws and regulations. We demand all employee to build up a habit
of strict compliance with the rules and regulations to prevent all bribery
and to bring discipline monitoring work into the process of operation, by
doing these we ensure there are different channels (including reporting
hotline and email, etc.) for reporting suspected case of obtaining
personal interest in carrying out one's job duties, bribery, extortion,
fraud, money laundering, in beach of policies, regulations and laws in
strict confidence. We resolutely fight corruption and strive to contribute
to construct a clean society. During the Reporting Period, the Group or

its employees were not involved in any litigation case related to

corruptions.
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VII. Community Investment

Air pollution problem is increasingly serious in China, the development
of clean energy is a very imminent challenge. The Chinese government
has launched a number of important policies relating to clean energy
aimed at developing natural gas and other clean energy industries in
China. The development of natural gas and other clean energy
industries is significance to optimizing the energy structure and
protecting the ecological environment. As one of the gas operation
service providers, the Group hopes that the development of natural gas
and other clean energy industries may reduce the usage of other
traditional energy sources (such as coal). We try our best to stable
supply of natural gas and other clean energy gas supply, so as to make
contributions to air pollution problem alleviation and environmental

protection.

The Group agreed that everyone is accountable to oneself, to their
families, to their employer and society, and that each one takes
responsibilities on everything around him/her. Hence, we are care of
community participation and intend to give back to the society through
organizing and participating in various community activities. During the
Reporting Period, certain subsidiaries participated in the activities listed

below:

+ Love donation (minor contribution) to Dou Village Kindergarten in

Fuping county
+ Party proposing and pioneering the development, motivate morale
by red birthday events for the 99th anniversary of the founding of

the Party in Xi' an province

+ Safety publicity into the campus, cooperate with all parties to run

out gas safety education activities in the campus in Xi' an province

¢ Voluntary services work organized by all the Party relating to

society epidemic control and prevention work in Fuping county

+ Launch and promote activities of "never forget the original mission

110" in Chongging city
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VIl. Community Investment (Continued)

In addition, in order to strengthen the public's safety awareness and to
enhance their relevant knowledge of the use of pipe gas and cylinder
gas, certain subsidiary companies organized different publicity
activities, such as free home safety inspection, community safety
training and promotion activities, "gas safety into campus" activities,
"safe production month" and "safe production travel" promotional and
consultant activities, prevent carbon monoxide poisoning promotion
activities, etc. we hope that these activities may help to minimize safety
hazards, help to avoid safety incidents, and reduce the possibility of

negative impacts on the environment and society.

The Group is always a responsible taxpayer and makes effort to assist
in relieving the local employment pressure. We arrange the relevant
retirement scheme of “five social insurance and one housing fund” for
Chinese employees and MPF Scheme for Hong Kong employees. We
always maintain best practice in production and operation, actively
implement the concept of green environmental protection, create good
development order, and make certain contributions in maintaining

social stability and in building a harmonious community.

Participation in charity donation and epidemic
prevention control activities
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REREHR , AEEFCHBLARBSATHERRE . During the Reporting Period, certain subsidiaries of the Group were

awarded the following important honors:

» Excellent Unit of Target Responsibilities Assessment
»  Winning Unit of Safety Production Management

» Advanced Unit of Safety Production

» Advanced Unit of Peak Gas Supply

« 2" Level of Enterprises of Standardization Safety Production

HBoRERE Certain Certificates with Honours
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IX. Future Vision

Looking forward to the future, as a good corporate citizen, we
understand the importance of ecological environment which relate to
sustainable development and human survival, hence, we work together
striving to achieve a harmonious development of the enterprise and
the society, and we focus on talent training and protecting the interests
of employees. We will continue to sincerely give back to the society,
maintain good social relations, and participate in activities contributing

to public welfare.

The Group endeavors to comply with the stringent laws and regulations
in environmental protection. In accordance with the requirements of
government for cleaner production system, we strengthen energy
conservation, reduction emissions, make good use renewable
resources, and establish environmental protection and resource
conservation monitoring and assessment system to achieve the
long-term goals of a low carbon and circular economy. So, we invest
resources to optimize the treatment of all kinds of emissions and waste
facilities. We put employee satisfaction and operation safety as our top
priority, provide a safe working environment, and with a competitive
salary mechanism to attract more technical and management talents.
We will continue to invest resources to improve the quality of our
service. At the same time, we committed to undertake social
responsibility by actively participating in public welfare activities and to

promote the sustainable development of the community.

The Group will continue to adhere to its mission, we are committed to
contribute to the sustainable development of our ecological
environment and society, to keep exploring and innovating, to pay
attention to energy conservation and emission reduction, to encourage

low-carbon life and to integrate enterprise development with the

ecological environment.
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Greenhouse Gas (“GHG") Emissions
Scope 1"
Total
Intensity °
Scope 2%
Total
Intensity 5
Air Emissions
Nitrogen Oxides
Sulfur Oxides
Particulate Matters
Non-Hazardous Wastes
Solid Wastes Generated *°:
Total
Intensity °
Wastewater Discharged *:
Total
Intensity °
Packaging materials used for finished
products
Total

Intensity °

2020 B, HERERPE(EZE 2020 412 A 31 HIEAEA)

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

Tonnes

X. Environment Performance Data Summary

ENE

Reporting Period

2,473.59

5.04

1,638.39

3.34

12.18
5.07

1.08

754.59

1.54

67,187.46

136.89

1,856.15

3.78

2019/2020

2,727.36

4.54

2,581.27

4.30

28.15
0.01

2.09

2,599.45

4.33

55,949.34

93.14

2,223.26

3.70



+. REBRRAFE (W) X. Environment Performance Data Summary (Continued)

AER 2019/2020

Reporting Period

RERRKEBRHF R  Energy and Water Resources Consumption

=5 Electricity :

BE Total kEE MWh 2,406.68 2,863.49

meE° Intensity ° KEE  MWh 4.90 477
KRR Natural Gas :

BhE Total W Tonnes 46.38 53.29

meE° Intensity ° M Tonnes 0.09 0.09
£ Diesel Fuel :

BhE Total W Tonnes 485.97 543.89

HE° Intensity ° M Tonnes 0.99 0.91
ba?::H Gasoline :

BE Total B Tonnes 243.50 216.28

meE° Intensity ° #  Tonnes 0.50 0.36
LR Liquefied Gas :

e Total W  Tonnes 25.49 26.35

mE° Intensity ° # Tonnes 0.05 0.04
KW Water Resources

e Total W  Tonnes 83,984.33 69,936.68

HE° Intensity ° W  Tonnes 171.11 116.42
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X. Environment Performance Data Summary (Continued)

Note:

1 Scope 1 refers to the Group's business direct GHG emissions,
including combustion of natural gas, liquefied gas, diesel and

gasoline.

2 Scope 2 refers to the Group's business indirect GHG emissions,

including consumption of purchased electricity.

3 Since the Group has not performed analysis on the discharge of
production and domestic wastewater in its business operations, the
non-hazardous wastewater discharged in the above table is

estimated based on 80% of the water consumption.

4 Non-hazardous solid waste mainly come from domestic waste and
construction waste. The amount of domestic waste generated is
estimated based on the average waste generated per employee in

the Reporting period/a year.

5 The emission intensity of provision of piped gas, supply and
distribution of cylinder gas business are calculated based on the

kilo-tonne of total natural gas and liquefied gas sold.

6 During the Reporting Period, we recorded decreased in the production
of non-hazardous solid waste due to non-hazardous solid waste not
included cylinder gas bottles in the Reporting Period (cylinder gas
bottles provided to customers are reusable pressure vessels. They
are recycled and reused by the company during the validity and they
are environmentally friendly within the validity. No significant pollution
is produced, and it be recycled by the suppliers with recycling
technology after the expiration date, and no harmless solid waste will

be produced).
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Xl. “Environment, Social and Governance Reporting Guide” by The Stock Exchange of Hong Kong Limited

3% # Environmental

Emissions

(a) the policies; and

compliance with relevant laws

and regulations that have a

significant impact on theissuer

relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.

The types of emissions and respective emissions
data.

Greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

Description of measures to mitigate emissions
and results achieved.

Description of how hazardous ' and
non-hazardous wastes are handled, reduction
initiatives and results achieved.

Use of Resources

2=l x‘i%ﬁﬁ ER (BEEER. KR EMhEHM Policies on the efficient use of resources, including

energy, water and other raw materials.

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total (MWh)
and intensity (e.g. per unit of production volume,
per facility)

%%iﬁ*s}i'igﬁ? (LA EEE. 8 Water consumption in total and intensity (e.g. per unit

of production volume, per facility).

Description of energy use efficiency initiatives and
results achieved.

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

The Environment and Natural Resources

Palicies on minimising the issuer's significant impact
on the environment and natural resources

T A1 Aspect A1 B
— AR General FEBEREBEREBIM, @MKKL#E Information on
Disclosure H5, FEREEREYNEESN
*E‘E BE R (b)
BTHRTATEALENNEE
EERBRLINER,
BEENIEE A1.1 KPIA1A HEr 5 & A BB HE r B
BEENIEEA12 KPIA1.2 BERB@YEME (EETHE )R (W
BA ) BE (WUSEEEN, BE
RHEETE ) -
BEENIEE A1.3 KPIA13 FMEEEEEEVMEE ( UIMHE &
%@@E)%E( N & EE& =3
ERRHERTE ) o
REEWEE A14 KPIA14 FELBEEEYREE ( UETE ) &
ilﬂiEFH ) BE(MUEBEEEN. 8
HE).
BEEWIEE A15 KPIA1S HR R R ENERERFTERE,
BEENISE A1.6 KPIA1.6 HREEEE &XﬂEJ@ﬁ%E’Jﬁ
*. REELEENEERFIEBRER.
W A2 Aspect A2 BRERA
— AR General
Disclosure ) B
RAREWISEE A2.1 KPIA2.1 IRBRE| PR EEN /R EE ,JE( mn
T, ®/IH B BREE (:L,UI:EE-?.#%I )
RERE ( mAgERSEN, SEE
FTE)
BEENIEE A2.2 KPIA2.2
R
BEENISE A2.3 KPIA2.3 HIRRERE A ST ERFIERE
BARIEWISE A2.4 KPIA2.4 }ﬁkﬁmﬁ}fﬁﬂ(,ﬁtjﬁﬂ-ﬂﬁﬁ
LUREARKRE BRATERE.
BARIEWISIZE A2.5 KPIA25 imuuﬁﬁ)ﬂ‘agﬁﬂm%; ( LAMEET
)&k (NER ) BEEEMEE,
[&mE A3 Aspect A3 RIERRARER
— T General BEBITAHRERRAEREREAE
Disclosure EMBUR,
RAIEWIEE A3.1 KPI A3.1 ]
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Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

14 - 19
14 - 19, 57
23,25, 57
THEA
N/A!
17,19, 57
14 - 19

14 - 19

20 - 28

20 - 25,58
26 - 27,58
20 - 25

26 - 27

57

29

29
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XI. “Environment, Social and Governance Reporting Guide” by The Stock Exchange of
Hong Kong Limited (Continued)

General ;eEEsl Reporting Guideline
Disclosure /Key

Performance
Indicators
(“KPls ")

B. 48 2 Social 2

General SRR, BEREA, THERE, Informati : -
Disclosure B, FEle, S, Jilliﬁ BRE | grma Iot?]:;o"cies; and 3 -39
ﬁﬁf&*ﬁlﬂm : { ; compliance with relevant laws
B BB ITASEASENEE and regulations that have a

significant impact on theissuer

relating to compensation and dismissal,
recruitment and promotion,

working hours, rest periods, equal opportunity,
divgrsity, anti- discrimination, and other benefits and
welfare.

ERRALINER.

General ﬁﬁﬂ#ﬁﬁlﬁiﬁiﬁ&ﬁﬁ{gﬁﬁﬂm Information on:

Disclosure Ef’ E%ﬁ a the policies; and
=5 TNy =] b compliance with relevant laws
iég%ﬁj%g%kw#ﬂ?*ﬂ and regulations that have a
’ ° significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.

Policies on improving employees' knowledge 36 — 37
and skills for discharging duties at work.
Description of training activities.

— RN E General

Disclosure

General A f; E%Iﬁiﬁﬁﬁﬂﬁ‘lﬂg : Information on: 33

Disclosure ; e
{B BRURTAS ARSI {g; the policies; and

[FP £ 32 ] compliance with relevant laws
ERRBPIIE R and regulations that have a

significant impact on the issuer
relating to preventing child and forced labour.

General EEMEENREREERBBE, Policies on managing environmental and social 43
Disclosure risks of the supply chain.

General HREFT 2, 44 - 47
Disclosure B, EBRRABREEURMBRS 2a; the policies; and
HY RE R b cor;plianc? with rellqevanrt] laws
L W R and regulations that have a
tg; B HRIT ABEAL B significant impact on the issuer
EERASINER, relating to health and safety, advertising, labelling

and privacy matters relating to products and
services provided and methods of redress.
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XI. “Environment, Social and Governance Reporting Guide” by The Stock Exchange of
Hong Kong Limited (Continued)

—B#E General Disclosure = Reporting Guideline H¥ Page

/PR /Key Performance
MEFE  Indicators

B. 48 2 Social 2

General Disclosure EEEFEJJ:EER% %ﬁ MEER EREM - Information on:
e ﬁvﬁgﬂkﬁikiﬂﬁ’mi&& 2@; the policies; and

compliance with relevant laws

and regulations that have a

significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.

Policies on community engagement to 50 — 51
understand the needs of the communities
where the issuer operates and to ensure its
activities take into consideration the
|communities‘ interests.

— %4 E General Disclosure

FiSE - Note:
AEBFTTERSEERRBE. BERIUERRR D HER 1 The Group's main businesses are piped gas transmission and
BASEELEENEEED. distribution, cylinder gas supply and gas distribution. We did not

-

generate any hazardous wastes.

2 HRACERLETRED Mtk 27 BE "X EHE B.HE, WREREN 2 Pursuant to Appendix 27 of the “Main Board Listing Rules’, the KPls
EERABEREERY Ak EERETHEZSBRERIEE. under Area B “ Social” are recommended disclosures only.
Therefore, the Group chose not to disclose those KPIs in this
Report.
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