Sy e iE 15 e A TR 23 F
Elife Holdings Limited

. Incorporated in the Cayman Islands with limited liability
o . PRESHSEMEZZERAR

‘. 44W° STOCK CODE MfhH3%:223

Environmental, Social and Governance Report

2021

Rk - g RERERE



Contents B $%

2 ABOUT THIS REPORT
AR A s
3 INTRODUCTION
"wE
4 STAKEHOLDER ENGAGEMENT
&2 H
7 A. ENVIRONMENTAL ASPECTS
RIEAE
7 Al. EMISSIONS
BERR
9 A2. USE OF RESOURCES
BREA
10 A3. THE ENVIRONMENT AND NATURAL RESOURCES
REBRRAEIR
11 B. SOCIAL ASPECTS
teHE
11 EMPLOYMENT AND LABOUR PRACTICES
BIENSETER
11 B1. EMPLOYMENT
1EfE
13 B2 HEALTH AND SAFETY
fRFREZT S
15 B3. DEVELOPMENT AND TRAINING
ELEySe=l
16 B4. LABOUR STANDARDS
TR oy e g PPN
16 OPERATING PRACTICES B i e
ZiE S
16 B5. SUPPLY CHAIN MANAGEMENT
HEEER
16 B6. PRODUCT RESPONSIBILITY
EmEE
17 B7. ANTI-CORRUPTION
RES
18 COMMUNITY
f [
18 B8. COMMUNITY INVESTMENT
HREE

19 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTlNQ.J
RIE (e RERREIESI RS



About This Report
R A&

Elife Holdings Limited (the “Company”), together with its subsidiaries
(collectively, the “Group”), is pleased to present this Environmental, Social
and Governance Report (the “Report”) to provide an overview of the Group’s
management on significant issues affecting the operation, and the performance
of the Group in terms of environmental and social aspects. This Report is
prepared by the Group with the professional assistance of APAC Compliance
Consultancy and Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the Rules Governing
the Listing of Securities (the “Listing Rules”) on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) — “Environmental, Social and Governance
Reporting Guide” and has complied with “comply or explain” provision in the
Listing Rules.

This Report summarises the performance of the Group in respect of corporate
social responsibility, covering its operating activities which are considered
as material by the Group - namely (i) trading of commodities business in
the People’s Republic of China (the “PRC”) and the Hong Kong Special
Administrative Region of the PRC (“Hong Kong”) (the “commodities trading
business”); (ii) and provision of esmart digital services in the PRC (the “Esmart
digital services”). With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative to formulate policies,
record relevant data, implement and monitor measures. This Report shall
be published on the website of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) in both Chinese and English. Should there be any
discrepancy between the Chinese and the English versions, the English version
shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting period
from 1 April 2020 to 31 March 2021.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by info@elife.com.hk.
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Introduction

=
wE

The Group is principally engaged in commodities trading, sales, marketing and
brand building of anti-epidemic and daily cleaning products businesses across
Greater China as well as the provision of esmart digital services. It has also
been expanding its businesses into the consumer products market conforming
to the Group’s business principle of “making life easier and benefiting people’s

livehood” (Z45E » ER4).

Sustainable development is an integral part of the Group’s business strategy
in order to achieve business excellence and enhance capabilities for long-
term competitiveness. The Group is committed to operating in a manner which
is economically, environmentally and socially sustainable while balancing the
interests of its stakeholders and fostering a positive impact on the society.
To demonstrate its commitment, the Group has established and implemented
various policies to manage the risks related to the environment, employment,
operating practices and community. Details of the management approaches to
sustainable development of different areas are illustrated in this Report.
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Stakeholder Engagement
Khh&ESHE

The Group understands the success of the Group’s business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by
the impact of the Group’s activities, products, services and relationships. This
allows the Group to understand risks and opportunities. The Group will continue
to ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's roles
and duties, strategic plan and business initiatives. The Group engages with its
stakeholders to develop mutually beneficial relationships and to seek their views
on its business proposals and initiatives as well as to promote sustainability in
the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from the
stakeholders’ insights, inquiries and continuous interest in the Group’s business
activities. The Group has identified key stakeholders that are important to our
business and established various channels for communication. The following
table provides an overview of the Group’s key stakeholders, and various
platforms and methods of communication are used to reach, listen and respond.
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Stakeholder Engagement

KO ESE

Stakeholders
BinE

Government and

Market Regulators

BRRTSHERE

Shareholders and
Investors

BRREEE

Employees

E&

Customers

ER

Suppliers/ Partners

HEESEBE

Peers/Industry
Associations
A% TERS

Public and
Communities

LREIEE
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Expectations

RAE

Compliance

SRER

Proper tax payment
EEHMBE

Promotion of regional economic

development and employment

EREESEERNE

Return on the investment

REDHK

Information disclosure and transparency

BERZHEREAE

Protection of interests and fair treatment of

shareholders

RRFBZESRERRRESQAITFHE

Career development opportunities
EEBERS

Health and safety

RERZZ

Safe and high-quality products
ZE - BmEZEM

Stable relationship

BEBR

Information transparency
BEREHE

Business ethics

[GEIER:

Long-term partnership
REBMHBE

Honest cooperation
BHAE

Fair and open
AN

Risk reduction

AR

Experience sharing and cooperation
RBIZREE
Fair competition

ATHE

Community involvement
BB

Social responsibilities
HEEME

Engagement channels

SHRE

On-site inspections and checks

B RERRE

Work reports preparation and submission for approval
REI R TAEREEEFH

Information disclosure

BERWE

Annual, interim reports and other published
information

FiR - PHBEREMETIHER

Annual general meeting and other shareholder
meetings

RRBERERAMBRRRE

Annual, interim reports and other published
information

Fi - PHBEREMBETIREY

Website

Mk

Company contact information

VISNEI): S Y

Training

=3

Regular meetings on safety issues
BEEEATT =il

Email and customer service hotline
EHREFREELS
Visits and meetings

AR RER

Regular meeting
EHEE

Tendering process
BB

Strategic cooperation

EH A

Industry conference and seminars
TEREEE S
Site visit

B ERE

Volunteering

AR

Charity and social investment
HERTERE
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Stakeholder Engagement
Khh&ESHE

Through general communication with stakeholders, the Group understands the
expectations and concerns from stakeholders. The feedbacks obtained allow the
Group to make more informed decisions, and to better assess and manage the
resulting impact.

The Group have adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix 27 of the Listing Rules) and the guidelines of Global Reporting
Initiative (“GRI”").

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification - Industry Benchmarking
e Relevant ESG areas were identified through the review of relevant ESG
reports of the local and international industry peers.

e  The materiality of each ESG area was determined based on the
importance of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization - Stakeholder Engagement
e The Group discussed with key stakeholders on key ESG areas identified
above to ensure all the key aspects to be covered.

Step 3: Validation - Determining Material Issues

e Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured all the key and
material ESG areas, which were important to the business development,
were reported and in compliance with ESG Reporting Guide.

As a result of this process carried out in 2021, those important ESG areas to
the Group were discussed in this Report.
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A. Environmental Aspects
RIRFTHE

The Group is committed to continuously improving the environmental
sustainability of its businesses and ensuring that environmental consideration
remains one of the key focuses in fulfilling its obligations to both the
environment and community. Hence, the Group has established relevant
emission reduction and energy saving initiatives to manage the emission and
maintain green operations.

A1.EMISSIONS

The Group is mainly involved in office operations and its business
activities do not have significant impact on the environment or natural
resources. However, we recognise that we have an obligation to reduce
the impact of our operations on the environment and be accountable for
the resources and materials that are used in our daily operations. We are
committed to continuously improving our environmental sustainability by
responsibly managing our operation, reducing our carbon footprint and
using resources effectively.

During the reporting period, the Group was not aware of any non-
compliance with the laws and regulations that had a significant impact on
the Group relating to air and greenhouse gas emission, discharges into
water and land, and generation of hazardous and non-hazardous wastes.

Air Pollutants Emission

The Group’s air pollutants emission mainly comes from the petrol
consumption of vehicles. The Group encourages employees to conduct
video and telephone business conference to reduce the air pollutants
emission generated by vehicles. The decrease in air pollutants emission in
2021 was mainly attributable to the decrease in the vehicle use as a result
of the reduction of business travelling and meetings conducted by video
conference during the reporting period. During the reporting period, the
air pollutants emission was as follows:

Air pollutant ERFHRM Unit
Nitrogen oxides (NO ) AGLY(NOx) kg
Sulphur oxides (SO)) ALY (SOx) kg
Particulate matter (PM) FER LY E (PM) kg

FEEFNIRTEREXB 2 RE T H AL LBRIR
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BHRRAREFRERERLE - A - KERBH
FEERIHEEHRACHERBAREES
ERAZERRMHEE SEEBEEEHEE
HER BOMEFRERMERER  BHEF
BUEHRBSEN -

RBERR > AEBETANBEATBFHARE
EAEEAFERREBERMBEEREHER - @AK
T HE  AEREEBERVMZELESABZ
ERRERNBER -

ERSEMBER

AEBHRZER ERWEBRBAEEEZA
HHFE cAEEHBEEETHARSEEES
EOURDREMEECERSRYEER - R
E-FERSEMERRLD  TEAFERRIR
HEHRARGERSEERERERRLD ML
BAERERD  c RIREHR - ERSEWHERT
T

2021 2020
—®-—% = —B-%%
2.16 3.70
0.73 0.73
0.53 0.83
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A. Environmental Aspects

RESHE

Greenhouse gas (“GHG”) Emission

GHG is considered as one of the major contributors to the climate change
and global warming. Electricity and petrol consumptions account for the
major part of the Group’s GHG emission. In order to improve energy
efficiency and reduce energy consumption, the Group has adopted various
energy saving initiatives which will be further elaborated in the section
“Use of Resources” of this Report. During the reporting period, owing to
the implementation of the work-from-home arrangement for the reduction
of business travelling and meetings conducted by video conference, the
vehicle fuel and electricity consumption decreased. Hence, this led fo
the decrease in GHG emission. During the reporting period, the GHG
emission was as follows:

BERE((RERE K
BERERRARRGELREHRERETENE
Z— BAHEERAUHERBHAKEERERE
BRzEE3 7 - BIRS RN RREEFHE
¥oARECRMAZEEEER  BEEESR
FRETERER] —BFPE-—SFHFR -REE
A ARETIERIEIZHE - ZIEIHEUR
BERETSHARRERSERD - #UTERE
RENBERTBRRD - LELEEBERES
BeRBEHMR  RERBHRAOT :

2021 2020
GHG emission BERBEHER Unit B —B-—-F —E-EE
Scope 1! HE! tonnes of CO,e B _StHRES 25.41 29.52
Scope 22 Hi[E 22 tonnes of CO,e B _StHRES 18.51 55.20
Total GHG emission BEEFREHMIEE tonnes of CO,e BHE—SILHKEE 43.92 84.72
GHG emission intensity SBEREHMBE tonnes of COe/employee’ BM—SF{tinEE 1ES? 1.19 2.73

Hazardous and Non-hazardous Wastes

The Group's operations do not generate any hazardous waste. The main
non-hazardous waste generated by the Group is office waste and the
amount is relatively insignificant to the Group's businesses. In spite of this,
the Group strives to reduce the amount of paper waste by working towards
a paperless office. The Group encourages the use of e-fax and duplex
printing to reduce the paper consumption, and recycles all of the paper
waste generated in the office. In light of the effective implementation of
the waste management policies and the work-from-home arrangement
for the reduction of business travelling and meetings conducted by video
conference, the paper waste amount reduced significantly during the
reporting period.

Scope 1: Direct emissions from operations that are owned or controlled by the
Group.

Scope 2: Indirect emissions from the generation of purchased electricity
consumed by the Group.

GHG emission intensity refers to tonnes of carbon dioxide equivalent (CO,e)
per the number of employees at the end of the reporting period that contributed
to the Group’s GHG emission.

FEREEEZEY
REECEESTELENEEERY - X5H
EECEZERVIBAMDEZERY  ERE
SEREBMEE 2 HEAYEN - BE WL
FEBYORIERE  OERLCPHLOEEE -
FEBESBERAEFEERERI DRI EKER
HFE UREWFAERBLAEESE ZBEM - ER
ERERBERMERRR  URBETIERIE]
ZHSHBREREZRD CURESHRET)
BEREBR|MEBAKRE TR -

BE : BAKEMBEERIEG 2 EBERIER -

BE2: AAEENENBE N FEEZBEH
i &
BEREERBEREAEERETRE NP
RBERRBEREEABFIFRZEW A bk
EB(CO,e) °
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A. Environmental Aspects

RESHE

The non-hazardous waste generated during the reporting period was as
follows:

Non-hazardous

waste generated EEEEMEE Unit

Waste generated BREYEES tonnes

Waste generated intensity BREYELERE tonnes/employee?
Waste recycled BEEYLEKRE tonnes

Waste recycled intensity BEEYLEWZRE tonnes/employee’

A2.USE OF RESOURCES

The Group places great emphasis on ensuring efficient use of resources.
The Group aims to promote resources saving by implementing energy and
water efficiency initiatives and motivating its employees to participate in
resources conservation activities.

Energy

The Group’s energy consumption mainly comes from the purchased
electricity for premises operation and petrol used by vehicles. In view of
scarcity of resources, the Group has implemented various energy-saving
strategies to reduce its energy consumption.

The Group’s “Administrative Management System” reminds employees to
switch off lightings and electrical appliances when they are not in use for
a long period of time.

The Group has also implemented energy-saving lighting fixtures to
reduce energy consumption. In order to further improve its energy-saving
measures, the Group monitors energy consumption regularly and evaluate
the efficiency of its energy-saving measures. The decrease in energy
consumption in 2021 was mainly due to work-from-home arrangement
for the reduction of business travelling and meetings conducted by video
conference during the reporting period.

Waste generated intensity refers to tonnes per the number of employees at the
end of the reporting period that contributed to the Group’s waste generation.
Waste recycled intensity refers to tonnes per the number of employees at the
end of the reporting period that contributed to the Group’s waste recycle.

ELIFE HOLDINGS LIMITED 5 4 & # A R A 5] -
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A. Environmental Aspects

RESHE

During the reporting period, the Group’s energy consumption was as

follows:

Energy RER Unit

Petrol FUH MWh

Purchased electricity SNEBE D MWh

Total energy consumption BERHERE MWh

Energy consumption intensity BEREERE MWh/employeet

Water

For the Group’s water consumption in Hong Kong office, the water
supply service is solely controlled by the building management company.
Therefore, it is not feasible for the Hong Kong office to provide water
consumption data as there is no separate sub-meter to record the data.
Notwithstanding, the Group encourages and reminds employees to
conserve water by emails and other communication channels.

A3.THE ENVIRONMENT AND NATURAL RESOURCES

For the unconventional gas business, the Group has established a “Health,
Safety and Environment (“HSE”) Management System”, covering the
environmental protection guidelines for construction sites. The Group has
clarified the responsibilities of different positions in achieving its goal of
“Zero Pollution”. For any possible emergency that will cause pollution
to the environment, the Group has implemented a “HSE Emergency Plan
Process”. In case of any accident of pollution, the emergency plan will
be formulated immediately to reduce the environmental impacts to the

minimal.

Besides, the contractors of the Group’s unconventional gas business have
obtained the certificate of 1ISO14001:2004 Environmental Management
System, in order to comply with the national and regional environmental

protection regulations.

With the integration of policies and measures as mentioned in the
“Emission” and “Use of Resources” sections, the Group endeavours to

reduce its impacts on the environment and natural resources.

Energy consumption intensity refers to MWh per the number of employees
at the end of the reporting period that contributed to the Group’s energy
consumption.

RB|EHA > AEBZEFEENT :
2021 2020
B —E-—f —EoEE
FRAE 100.08 112.62
FRAE 32.52 77.18
FRAE 132.60 189.80
TEE EE® 3.58 6.12
:: ) 3
BAREEREBRAZTZEKE  HARBE
2HEFEEQAEH - BHit > EBRLAEEL
RBEAKEE FEREYEREB I KEKTHE
g2 -BEUMN  AEEEREHBREMBBER
B SBETREESHIMEK-
A BRERXRER

EFERAAREBIEH  AEECTHEMEE
Z2RBE(RE -Z2RBENDEERS]
HREEETHNRRFRIES - AEBERETE
SRIBBERTRBEMLZET - stEEA R
HEEBRESERRRSRZEZEN  AEEE
BRd(RE Z2REBERESEEAEEF) - W
BEMSRBNEE  BEEFEE TERH
B UBSERBEHREENZTE -

o AEBHRBERARRER 22 BBHCEE
ISO14001:2004 R B ARE - FEEARK
thERRRA -

EBRBATHFRIRIERERIEH T Az BEE
RiEh  AEBFOHLEHRERRARERZ

B7 48
2

6
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B. Social Aspects
tEHME

EMPLOYMENT AND LABOUR PRACTICES ERESIER
B1.EMPLOYMENT B1.{& &

11

The Group believes employees are important assets and the keys to
maintain its competitiveness. The Group aims to attract and retain talents,
maintain a safe and equal working environment and provide development
opportunities for its employees. The Group has implemented a set of
human resources management policies and procedures and complies
with the relevant laws and regulations, including but not limited to the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the Sex
Discrimination Ordinance (Chapter 480 of the Laws of Hong Kong), the
Disability Discrimination Ordinance (Chapter 487 of the Laws of Hong
Kong), the Labour Law of the PRC, the Labour Contract Law of the PRC and
the Fair Labour Standards Act of the United States.

The Group strives to create a comprehensive welfare and benefit
system for Employees. The Group offers competitive remuneration and
performance incentives, such as discretionary bonus, share options scheme
and share award scheme, in order to motivate employees in the continued
pursuit of the Group’s goals and objectives.

In addition, the Group provides other benefits including comprehensive
medical insurance, employment compensation insurance, directors’
liability insurance, severance payment and mandatory provident fund to
employees. Employees are also entitled to various leaves, including annual
leave, marriage leave, maternity leave and paternity leave. The Group
has also organised recreational activities, such as festival gatherings, for
employees to relax and to enhance the harmonious spirit throughout the
Group.

The Group endeavours to build a diverse and inclusive workplace where
all its employees are treated with dignity and respect. The Group is
dedicated to maintaining a workplace that is free from discrimination or
harassment against any individual on the basis of race, religion, gender,
age, nationality, colour, disability or marital status.

During the reporting period, the Group was not aware of any non-
compliance with laws and regulations relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare.

ELIFE HOLDINGS LIMITED 5 4 & # A R A 5] -
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B. Social Aspects
tEHME

As at the end of the reporting period, the employee compositions” (in RIMER - BEER (MEE ABGT) =215 -
numbers of employees) by gender, age group, employment category and FEAR  BARMEBNEESWOT :

geographical region were as follows:

2021 2020
Employee composition EEHAE —E_—5 —EC-EE
By gender R
Male B 52% 61%
Female zH 48% 39%
By age group Fiedn
Age 30 or below 30ImHEUT 19% 13%
Age 31-40 31ZE408% 36% 29%
Age 41-50 41Z2508% 26% 42%
Age 51 or above S1mEU L 19% 16%
By employment category Bk
Senior management SREEE 24% 36%
Middle management PREEE 17% 16%
General staff —RET 59% 48%
By geographical location WG E
Hong Kong O 31% 39%
The PRC e 67% 58%
The United States X6 2% 3%

7 The employee compositions only include the employees within the ESG 7 EEAREGERE HeRTARLHEE

reporting scope (i.e. the commodities trading business and the Esmart digital (RS LER EESERE) A2 ES -
services).
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B. Social Aspects
tEHME

During the reporting period, the employee turnover rate? by gender, age

REIEMR - Z2M5 - FRANRBEUES D

group and geographical location were as follows: ZEERKTINT ¢

2021 2020
Employee turnover rate ERKE —B-—-%F —EIEF
By gender R
Male B4 50% 221%
Female pog i 25% 200%
By age group FEcHER
Age 30 or below 30BE AT 100% 900%
Age 31-40 31E405 33% 244%
Age 41-50 A1 & 508% 27% 38%
Age 51 or above S51E=mA L - 60%
By geographical location G E
Hong Kong &8 - 8%
The PRC F 54% 356%
The United States E3E| 100% 100%
Overall B 38% 213%

B2 HEALTH AND SAFETY B2. @RHEZR

FEEEREEFEREZRERZZIARE
KBE AEEBRKREBTHBEERER B
EBEPESOE(BEZEREEMHEM) - (P
BB ERG AR REB(BERERBEER)
(Occupational Safety and Health Act) °

The Group places the highest priority on securing the health and safety
of all its employees. The Group is in strict compliance with the relevant
laws and regulations, including the Occupational Safety and Health
Ordinance (Chapter 509 of the Laws of Hong Kong), the Law of the PRC
on Prevention and Control of Occupational Diseases and the Occupational
Safety and Health Act of the United States.

EHRERRRAREBLEH  ARECRLIEE
ZERBREEERASKIRER2MEEES - 85
RELEERE Z2HERZ2MRE - AEET
ERYHAKLE  BIRAKE BPMETERBAERK
BARCRZEEEZES  NERREEREM

managers, department heads and project managers, to monitor and BEH-

For the unconventional gas business, the Group has established a
“HSE Management System” covering guidelines related to safety
issues, including safe production management, safety education and
safety inspection. The Group has also established a Safety Production
Committee, which consists of general managers, deputy general

manage related safety issues.

g The employee turnover rate only includes the employees within the ESG . EERAZEBERE - HERER/BREHE (B
reporting scope [i.e. the commodities trading business and the Esmart digital FAmESEBREERBERB) RZES -
services).
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B. Social Aspects

HELH

Safety Meetings

The safety meetings are convened by the Safety Production Committee
on a regular basis. The meetings include conveying safety instructions to
relevant departments, analysing the safety production work status and

proposing safety objectives and requirements.

Safety Education

Safety education is crucial to raise the safety awareness of employees
so as to minimise the risk of work-related injury. The Group provides
safety trainings for newly recruited employees and existing employees.
The training covers various safety related issues, including safety
operation methods, safety operation technical knowledge and use of
protective equipment. They are delivered by courses, lectures, seminars,
competitions, exhibitions efc.

Safety Inspection

The Group conducts safety inspection regularly. The inspection is
conducted by the Safety Supervision Department, department heads and
team leaders to understand the safety management situation and provide a
basis for safety management work plan.

In addition, the Group strives to provide and maintain a safe and healthy
workplace in office operation. The Group has established the “Guidelines
on Occupational Health and Safety”, covering potential hazards in the
office and guidelines to minimise the potential health and safety risks.
Below are some of the examples:

Lighting

Sufficient lightings in the workplace enable employees to recognise visual
hazards and reduce visual strain. Fluorescent lights are fitted with louver
or diffuser to control glare and distribution of light. In order to reduce
screen reflection and glare, daylight may be shielded by blinds or curtains
and anti-glare filters can be used if necessary.

Indoor Air Quality and Ventilation

Efficient ventilation and proper maintenance of ventilation systems help
provide a comfortable working environment and avoid invisible health
hazards. The Group prohibits smoking in all indoor area of the office. Air
outlets are cleaned on a regular basis to improve the indoor air quality
and increase efficiency of the ventilation system.

Working Posture

The Group provides adjustable chairs for employees to adjust a suitable
and comfortable seat height. Employees shall maintain a good working
posture fo reduce stress and strain on the body.

During the reporting period, the Group did not discover any work-related
fatalities or injury and was not aware of any non-compliance with laws
and regulations relating to providing a safe working environment and

protecting employees from occupational hazards.

RE2ER

ZR2AEEZESEENEMAR2EE  SHEE (A
hEE) MERNMEEZZHBETR 2 E
EEEZITHBRUARRHEZZERERER -

REHH

ZERBHRAREZZ2ER  EtMREIER
BEEEZE - AKEAVEEERRBESRH
ZEEI - BIFETERZE2HERE  BEZR
2EELE ZEEFZEMABRBEEREZ
R BINTEBRE - BE ANE HLE
RESZET -

ZERE
FEEERETRERE - BUREHRIES
Z8E PHEERIMEARET UTHEZR
ERBERRARZEE TR HNTERM -

WO AEBBDAPLEEERMRES—E
ZERRBENTHESR - AEECHE(BER
ERZZES)  ETRIARLECEELER
REES UEEETRERZZEABEERD °
TXH R 6T

L)
THMEENASEEREERIBERERA
SRBEE - BEHEERAR D HRE
BEELRREXE - BRERERFREL -
THMABEREERLERIEREL  0E
A A RO

ENERERERER
ERNBRANEEHEBRAGAYRMATEN
THERERBLEHREZELREE - NEBRK
BIETRAERRAZEEARE - BAEZ M
BAOBEEHER UREEREREZREH
%EL%%JL;\&E °©

IEES

FEBRESRMHITANER  RESVHARE
BREBERTFENSE - BEERRFEBRIER
g URONEEBLOKRERE -

RBEEHA > AEETEBRREFNTHEEBET
EH FTAZEAFEFRREZ2TFRE
RrBEEESREBMEMBESER ZEERESR
BRI °
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B. Social Aspects
tEHME

B3.DEVELOPMENT AND TRAINING B3. & R R &l

15

The Group considers the skills and knowledge of our employees as the key
elements of sustainable development of the Group. According to the staff
handbook, the Group provides orientation training for new employees and
internal training for existing employees. The internal training covers work
procedures, management knowledge, company development direction efc.
The Group also encourages employees to participate in external training

courses by providing training incentives.

The Group provides professional trainings for directors and senior
management. The frainings cover various topics, including leadership
development, regulatory requirements and corporate governance
practices, with the aim to keep them abreast of the latest information and

refresh their knowledge and skills.

At the end of the reporting period, the percentage and composition of
employees received training, and the average training hours by gender

and employment category® were as follows:

Training 4|

Percentage of employees received training

By gender 5l
Male Bt
Female 7
By employment category AR
Senior management BREERE
Middle management PREEE
General staff —RET
Overall e
Composition of employees received training EREZESHEK
By gender 4Bl
Male =R
Female 7
By employment category B
Senior management BREERE
Middle management hREERE
General staff —RET

Average training hours received per employee

By gender 5l
Male S
Female it
By employment category Bk
Senior management SRERRE
Middle management RREEE
General staff —RET
Overall e

The percentage and composition of employees received training, as well as
the average training hours received per employee only include the employees
within the ESG reporting scope (i.e. the commodities trading business and the
Esmart digital services).

EEERZIESL

FEEREMANES 2 RERARDANEETE
BRRECHEREARZ -RESEIFMH AEEAHH
BEERUABEIRABESRERBEN - K
BEIRETHERF  EBAH  AABEFH&H
ZE - AKEBETERAETHEIED  SZBESS N
SMEREEFIRTE -

FEEBAEERSREERBRHEREEI - 57
MEZEEE BEREEIRE BEAER
CEEREER SEMBREZESHENUAR
BHRE 2 ABRREE -

RBEHR  BUBRBRI D 2 EBEEZE
BohREARRFIEINFEHWT

SEERFEZEINER

2021 2020
—e-—% —m-gf
46% 53%
25% 17%
60% 100%
43% 20%
24% -
36% 39%
67% 83%
33% 17%
40% 92%
20% 8%
40% -
6.7 9.9
2.7 2.9
13.3 18.4
6.3 4.0
1.0 =
4.8 7.2

BEEZZI I RARREEREETHES
BFINBEERE HERERRGEE (AR
mESEBREEMBERE) N2ES -
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B.

B4.

Social Aspects

HELH

LABOUR STANDARDS

The Group is committed to supporting the effective abolition of child
labour and upholding the elimination of forced labour. The Group adheres
to the Employment Ordinance (Chapter 57 of the Laws of Hong Kong), the
Labour Contract Law of the PRC and the Fair Labour Standards Act of the
United States. As stipulated in the staff handbook, during the recruitment
process, applicants are required to present their identity documents
to Human Resources Department for age verification as prevention of
engaging child labour. Besides, the Group provides remuneration,
overtime payments and other related benefits in accordance with the
relevant laws and regulations.

During the reporting period, the Group was not aware of any non-
compliance with the relevant laws and regulations relating to child labour
and forced labour.

OPERATING PRACTICES

BS.

B6.

SUPPLY CHAIN MANAGEMENT

The Group mainly works with third-party services providers such as
information technology service, property management service, advertising
service, legal and consulting service. office equipment, printing and
stationery suppliers. The Group also works with suppliers that supply office
equipment, printing and stationery.

The Group has implemented a “Supply Chain Policy” to ensure that
its suppliers meet the Group’s standards and comply with the relevant
legislations. In selecting suppliers, the Group takes into consideration their
product quality and price, reputation and creditability, energy-saving and
environmental measures and occupational safety. The Group also gives
priority to work with suppliers who actively fulfil its social responsibility.
During the reporting period, the Group had 16 suppliers from the PRC.

PRODUCT RESPONSIBILITY

The Group regards service quality as a key advantage of its businesses.
The Group continues to provide efficient and high-quality services in order
to enhance client satisfaction. The Group is in strict compliance with the
relevant laws and regulations, including but not limited to the Consumer
Product Safety Act and the Federal Trade Commission Act.

Quality Management

The Group regards service quality as one of the key competitive
advantages of its businesses. With the implementation of the “Quality
Management Policy”, the Group strives to ensure the continual delivery of
high-quality services to its customers.

In order to ensure and maintain high quality services, the Group provides
trainings for employees to familiarise them with the standard operational
procedures. The Group also improves the administrative ability of its
senior management and the functional capability of operation employees.
Besides, the Group believes the opinions from customers can drive its
continuous improvements and are essential to its pursuit of excellence.
Hence, the Group welcomes feedbacks of customers on the services
provided.

B4.% T #8|
AEEBRRZBYEERETIRERESRSE T -
EEBERTEBEOES7ZEEBERM) - F
BB B EREE) REBCDFEEBZEL) (Fair
Labor Standards Act) - E TFMETEHRBEBRE
o EBEEMADERP LTS D FHM
ERRFR2A  UBREFET - b K&
EREREBEEREREHTHN BRIERH
L AEBARE R o

RBEHR  AEBY FNBEANTFEFHET
MaflE THEB BB ERRERNER -

BERA

B5. ftiEREE
AEEIERE=FHRBRBESFE NEAH
HRE  WEERRY  RERY  EEREN
FRAS S (LR - AEETRAEBAZRE - €
R R A P R 2 (IR 2 o

REBCHE(HBEEE)  UBRRAHEEN
BAREBEZBEERBFHERBESN - TREMRER
B AEEZRERAERcERmERER
BERGEE HHERBERERURBEZEZE -
FEETELREBREITHEE M 2 HIER -
REBEHR - REBRTEE 6B HEER -

B6.EmEE
TEERBRBEEZAREBCEZER - K&
EFERESM BEEZRE URSET®
EE-AEERKETHBLIERER B
BRBERCEERZEERE) (Consumer Product
Safety Act|R (B FH E 5 Z 8 &5 E) (Federdl

Trade Commission Act) °

mEEH
FEBRRBEEERAXB 2 ERRFEZZ
— BBER(REEEER)  AEEXRFZER
HEFRHEEBSEERY -

RERRERBERYE AEERESRME
3 UERERBEELERF - ARBETRE
HEREEEBEZTHREIREESE T 2B
He s AEEMBFEE 2R URERSH
HE - UTHEOBESHZEREEER -
bt AEEBOEFHMERECRBERESS -
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B.

B7.

Social Aspects

HELH

Customer Data Protection and Privacy

The Group places great importance on the data protection of customers.
As stipulated in the staff handbook and the “Administrative Management
System”, employees are required to abide by the guidance on prohibiting
any unauthorised disclosure of confidential information. Employee who
breaches the regulation may be subject to disciplinary or legal action.

During the reporting period, the Group was not aware of any non-
compliance with laws and regulation or complaints relating to health and
safety, advertising, labelling and privacy matters of products and services
provided.

ANTI-CORRUPTION

The Group believes that integrity is a valuable asset to its business and
society. To uphold and promote the highest standards of integrity, the
Group has incorporated the Code of Conduct in the staff handbook. It
stipulates those employees are prohibited to request, receive or accept any
forms of benefits from customers or business partners of the Group.

The Group is in strict compliance with the relevant laws and regulations
relating to bribery, extortion, fraud and money laundering, including but
not limited to the Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong) and the Foreign Corrupt Practices Act of the United
States. During the reporting period, no legal case regarding corrupt
practices was brought against the Group. Besides, the Group was not
aware of any non-compliance with the relevant laws and regulations
relating to bribery, extortion, fraud and money laundering during the
reporting period.

REZEFHEZZRUE
FEETIERTFEBEZZ -HMETFMR
[TTREERFIM R BREAERABRREM
ARERERBENRE2ES - BENERSE
BRGHRAEZLCEFNRIWFHEERTH -

RI|BEHRR  AEBETHABEMTEFEFAR
HERERBRBEzREEZE2  BE BRERALR
BRZERERERNEBER -

B7.RE5

FEBHEHEREXBREECEEEE - A
FEIRRERSHERE  FEECHKTATH
MABTIFMF - TATFRAZLEESAFAEET
FREBBHER - WEEEMAEATER 2R -

FEBBRKRETERAER R HFRERE
SEEZHEERERER  BREETRREEBEDN
58201 FFh L FEBR R 1) R = B OB AN RBBUED)
(U.S. Foreign Corrupt Practices Act) ° R & Hi
R AEBEYEEEERESTRZEEFR -
o AEEL FANBEFANFETHEER - H
ZBRFHRARBEHERECEBEERRERN
B e
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B. Social Aspects
tEHME

COMMUNITY it =
B8. COMMUNITY INVESTMENT B8. it E#®E

The Group is constantly aware of the community needs and strives to bring
a positive impact on community development. The Group focuses on the
living standard of the community, culture, education and development and
labour cooperation. Employees are encouraged to dedicate their time and
skills to supporting local community.

The Group organizes charity donation activities every year to pledge
assistance for the disadvantaged children regardless of their background.
In May 2020, the Group donated a batch of toys and figures which was
worth HK$7,000 to the students of a primary school in Hong Kong.

Since year 2013, the Group has sponsored 4 underprivileged children
in Mainland China who dropped out of school and discontinued their
education. They discontinued their studies as their families have financial
difficulties and are not able to pay for the school fees. By launching the
fostering program, the Group sponsors their education and living expenses
until they graduate from university.

In the U.S., the Group’s volunteers attended local city meetings for two
hours every week. Besides, they helped the local Chamber of Commerce
raise funds for promoting the city of Mukilteo. The Group talked with local
city officials to identify the people in need in the community. Through
meetings, the Group established business networks and maintain business-
to-community contacts in order to create better community relationship.

FEE-HERIMEZTELR I AUERRED
EEERM AEEBETHEBEFKFE - 1L~
HERRREBEFFELER -

FEESFHSRNLEREID  AHEYT
AERCERZRE -R-ZF-ZFHA x&H
MEB-FNEB2EBET —HEE7,0008
TZIAREKEH -

BoZ-—=F8 XEECEPIENTERNILIK
BRERRUIBECFDAEHESK - RERE
AREVBREREEIINBEMBPARESRE -
ERETHETE  FEBEYRS 2HERE
EE HERERBEXAIL -

EEE AEECERESBHSSNM it
FHRERE L REHEDFSHEERT 2B
SEEES UREEHRE AEEEERD
BRFEESBE  BIHEAZEREAL BB
2% AEEBRYTHERAS RELEXEHE
BB DRASEFNEERE -
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Environmental, Social and Governance Reporting Index

RIE - #HEgRERHREESI RS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)

FHEH B —RESRESENER ( [REBAYEER])

. Environmental

A
B

A1: Emissions

BB

General Disclosure
—RiEE

KPI A1.1 The types of emissions and respective emissions data

BRERIERAL R E R A E SR BE

KPI AT1.2 Greenhouse gas emissions in total and, where

BRAMIEERAL2

appropriate, intensity

BEREAHERER (WER) BE

KPI A1.3 Total hazardous waste produced and, where

RREMIEEALS

appropriate, intensity

FELEERENHEER (WER) ?

KPI A1.4 Total non-hazardous waste produced and, where

BREVIEEA1 4 appropriate, intensity

FEAEEERYRER (MER) BE

KPI' A1.5 Description of measures to mitigate emissions and

results achieved

BERAMERALS

BB AR E BRI SRR

KPI A1.6 Description of how hazardous and non-hazardous

BEREMIERALS

wastes are handled, reduction initiatives and results

Section
=

“Emissions”

[ HEms ]

“Emissions — Air Pollutants Emission”

[BERR — ZRISRMBER

“Emissions — Greenhouse Gas Emission”

[BER—BRERBEEHE]

Not applicable to the Group’s businesses.

TEARAEEEE

“Emissions — Hazardous and Non-hazardous
Wastes”
[ - BEREEREEY

“Emissions — Air Pollutants Emission”
[HEM — =R EMBEM]
“Emissions — Greenhouse Gas Emission”

[BER—BERBEEHEN]

“Emissions — Hazardous and Non-hazardous
Wastes”

achieved [ -BEREZEEY
HLREBEEEREETEZEVNG L  BEREEEMNER
RBRR
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Environmental, Social and Governance Reporting Index

RIE - #HEgRERHREESI RS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THREE BE - - —RESRFBAYES ( [REANESE])

A2: Use of Resources

WikER

General Disclosure

— R R
KPI A2.1
BRERIERA2.

KPI A2.2
BRANMIEERA2.2

KPI' A2.3
BERERIEEREA2.3

KPI A2.4

BREMIEERA2.4

KPI' A2.5
BREAMIERA2.S

Direct and/or indirect energy consumption by type in
total and intensity

REHASNEER DBEEEREEEREE

Water consumption in total and intensity

BEKBREE

Description of energy use efficiency initiatives and
results achieved

R E AT B R ISR R

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved
HWHREGEAKR LB EMEE - UREAAKNE
FrEIRFTERR

Total packaging material used for finished products
and, if applicable, with reference to per unit produced

HRmMAAEREMENEER (WER) SEEEMG

=

=

A3: The Environment and Natural Resources

BREXREE

General Disclosure
—REE

KPI' A3.1
BEREMIERAS

Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them

B FEBETHHRBERARERNERZERERINE
BERZENT

Section
=

“Use of Resources”

[&REEMA]

“Use of Resources — Energy”

[ERER -8R

Not feasible for the Group to obtain water
consumption data.

REBEATHERBEKBIE
“Use of Resources — Energy”

[ &R A — B

“Use of Resources - Water”

[ERER-AX]

Not applicable to the Group’s businesses.
TERARAREEER

“The Environment and Natural Resources”

[RERARER

“The Environment and Natural Resources”

[RERRAREIR]
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Environmental, Social and Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
FTHEEE -BE - —WESRAKKXER ( [AREERER]) =] R
B. Social
a4
Employment and Labour Practices
EREFIER
B1: Employment
&%
General Disclosure “Employment” 11
— R R K=C
KPI B1.1 Total workforce by gender, employment type, age  “Employment” 12
BASRAERUIEIEBT .1 group and geographical region [EfE

ZR - BREEE - FRANRBEZ S NESRH
KPI B1.2 Employee turnover rate by gender, age group and  “Employment” 13
BREMISIERT.2 geographical region [EE |

®MUR - ERER  FRANREEZINESLHY

B2: Health and safety

BEEARZR
General Disclosure “Health and Safety” 13
— R R [fEREZ 2
KPI B2.1 Number and rate of work-related fatalities No work-related fatality was noted. N/A
BRENIEEB2.1 BATFBRAEMETHABRLE W HE TR T BN TEA
KPI B2.2 Lost days due to work injury No work injury was noted. N/A
ERREMIEEB2.2 ATEEATHERH MR TEEH TEA
KPI B2.3 Description of occupational health and safety  “Health and Safety” 14
AR A NIEIER2.3 measures adopted, how they are implemented and [fEEEZ2

monitored

WP B R EREZ 2EE - URBERTRE

Bk
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Environmental, Social and Governance Reporting Index

RIE - #HEgRERHREESI RS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THREE BE - - —RESRFBAYES ( [REANESE])

B3: Development and Training

R R
General Disclosure
— R R
KPI B3.1 The percentage of employee trained and employee
B RENIEEB3 category
RUBIREEERESNZIEER DL
KPI B3.2 The average training hours completed per employee
BARENIEIERS.2 by gender and employee category

ZHBIRESERNE D  BEEESTRZINF IR

B4: Labour Standards

FI#RA
General Disclosure
— R R
KPI B4.1 Description of measures to review employment
BARENIEEBR4.1 practices to avoid child and forced labour
R REEMNERUESE T RRHLE T
KPI B4.2 Description of steps taken fo eliminate such practices
AR ENIEER4.2 when discovered

HE B REREREERERBER RIS R

Operating Practices

EERA

B5: Supply Chain Management

HEQER

General Disclosure

— R R

KPI B5.1 Number of suppliers by geographical region
BREMIEZEBS ZiER D NHEBHE

KPI B5.2 Description of practices relating to engaging
BREMIEEBS.2 suppliers, number of suppliers where the practices are

being implemented, how they are implemented and
monitored

HAEEEAMEENES  RENTEREMNME
BEE - UREBENAITRERS %

Section
=

“Development and Training”

[BRRIE ]

“Development and Training”

[ B3R RIg3

“Development and Training”

[E R RIEI

“Labour Standards”
[5T28)]

“Labour Standards”
[ T%#8| ]

The Group currently does not report on this
indicator.

REE B A BRI IR BETRE

“Supply Chain Management”
[ftrEssE e |

“Supply Chain Management”
[ftrEsE e |

“Supply Chain Management”
[t EE |
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Environmental, Social and Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPls)
THREE BE - - —RESRFBAYES ( [REANESE])

B6: Product Responsibility

ERRE

General Disclosure

— R R

KPI B6.1
BRENIEEBS.]

KPI B6.2
BRREMIEEBS.2

KPI B6.3
BRENIEEB6.3

KPI B6.4
BEREMIEZREBS .4

KPI B6.5
BREMIEEBS.S

B7: Anti-corruption

R&E5

General Disclosure
—RiEE

KPI B7.1
BEREMIEZRB

KPI B7.2
BB EMIEEBY .2

ELIFE HOLDINGS LIMITED 5 4 & # A R A 5] -

Percentage of total products sold or shipped subject to
recalls for safety and health reasons
CEHNCEXERBHTRLZ2EEEEHMAR KK
Btk

Number of products and service related complaints
received and how they are dealt with

BEREERERKRBENRFHE UREHGE

Description and practices relating to observing and
protecting intellectual property rights
Tt B A T R PR N EE AR A V1B )

Description of quality assurance process and recall
procedures

HLEERTEBRENERRWER

Description of consumer data protection and privacy
policies, how they are implemented and monitored
HIUHEEERRERLBRE  UREBATRER
Tk

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
case
RERMAAHBTASIHEEREYEEENESFHA
RUENHB KRR

Description of preventive measures and whistle-
blowing procedures, how they are implemented and
monitored

MR EE R R B RIET - URBERATRERS E

Section
=

“Product Responsibility”
[EmEE]

Not applicable to the Group’s businesses.

THEARAKNEEER

The Group currently does not report on this
indicator.

REE B AW BRI IEBETRE

The Group currently does not report on this
indicator.

REEE AW ER IR RETRE

“Product Responsibility — Quality
Management”
(EREf-mEEE]

“Product Responsibility ~Customer Data
Protection and Privacy”

(ERET-REEFEEZERALE]

“Anti-corruption”
[RES ]

“Anti-corruption”

[RE5]

The Group currently does not report on this
indicator.

REE A EF IR BETRE
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Environmental, Social and Governance Reporting Index
RE -#HERERKEHIESIRD

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Section Pages
THREE BE - - —RESRFBAYES ( [REANESE]) =411 BXR
Community
iHE
B8: Community Investment
HERE
General Disclosure “Community Investment” 18
—MRIRE [TtERE ]
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