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ABOUT THE GROUP

Wang On Group Limited (the “Company” and its subsidiaries,
collectively referred to as the “Group”, stock code: 1222) was
listed on the Main Board of The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) in 1995 and its principal activities
include the management of fresh market, financial investment
and other investment projects. Meanwhile, it is engaged in
operation of property development and investment business
through its subsidiary, Wang On Properties Limited (‘“WOP”, stock
code: 1243), as well as the production of Chinese and Western
pharmaceutical and retail business by incorporating two medical
and health brands into Wai Yuen Tong Medicine Holdings Limited
(“WYTH”, stock code: 897) and management and sales of
properties in agricultural produce exchange markets in the PRC
through China Agri-Products Exchange Limited (“CAP”, stock
code: 149). As of today, the Group has developed into a leading
comprehensive enterprise, with its business spread across Hong
Kong and the mainland China.

BUSINESS SEGMENTS

Property development
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WOP has been actively involved in Hong Kong property market, offering

a wide range of boutique apartments, luxury residential accommodations
and commercial buildings in the local property market to meet the needs
of different investors and users. The Group also engaged in the sales of
properties in agricultural produce exchange markets in the PRC.
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Property Investment

The Group’s acquisition of already available properties for sale or lease is a

both offensive and defensive strategy that will lead to a more stable business
development in the long run.

TREEER

Wang On Group Limited
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BUSINESS SEGMENTS (continued)

Fresh market, butchery business
and agri-products exchange
market

#Hh BEERRBRERRSZTE

Production and sale of
pharmaceutical and health food
products

SEREEBERRERRER

Treasury management

BEER

With our sophisticated and adaptive professional management
team, the Group will continue to grow our business while
maintaining a prudent and forward-looking investment strategy.
We will firmly uphold our commitment of development with care
and compassion, as well as the good reputation we have built up

EB (&)

The Group has further expanded its business since 1996 by playing an active
role in fresh market and property management. Committed to becoming
one of the largest Chinese market leasing operators in Hong Kong, it owns
two local market brands “Allmart” and “Day Day Fresh”. The Group has
also introduced the modern operation model to mainland China, With the
rich experience of our team, we have successfully promoted our Chinese
market management approach under the brand”Huimin” in mainland China.
Moreover, the Group managed agricultural produce exchange markets in the
PRC through CAP, a 53.37%-owned listed subsidiary of WYTH.
B—NANAARFR AEEE-—THBER BERI2EFETELDEE
B EAEMERNtETRE [BEEM] R[BER e BRR | BAKARER
AP RAEMEELER L — - AEEE S| ABRMEERATER - &
ZEGEELR  KRBEREY [BER] mBErFEmERE - mA - &K
SEEFEERTREER (KT ESEERFL3.37% ) EHHEAR)E
BRERXSTS

From 2001 to 2003, the Group targeted the high value-added
pharmaceutical market, selling pharmaceutical and healthcare products
worldwide with a view to increase its share in the healthcare market. In
parallel, the Group also actively explored the e-commerce market by
connecting physical stores with online sales platforms.
RIZEZE-—Z_TT=FHH FAEEEESZENEZTS  RE2KE
WIHE Y MREER  BORABBRRETISEEE - Al - XEET
BBFAER TS  HEREEE LHE T RER -

In recent years, the Group has been actively investing in financial services.
We strive to provide customized one-stop financial services to our
customers with our diversified financial services covering corporate and
personal financing.

EF - AEBBEBERNERESRRE L - ZTTENRBRBEBELER
BEARERD - BHRTPRERHEEFFHEN — WA SRR -
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R - RISEIE - BATIEMENIRE R - Sl
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W BERVZFORIESR  SAKEERX
BElRE -

over the years, bringing new highs to the Group’s business.
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ABOUT THE REPORT

The fifth Environmental, Social and Governance (‘ESG”) Report
(the “Report”) issued by the Group focuses on reporting the
ESG performance of the Group from 1 April 2020 to 31 March
2021 (the “Year”). The Group regularly publishes the ESG Report
to help various stakeholders understand the Group’s policies,
measures and effectiveness on ESG issues. The Report has
been prepared in both Chinese and English and uploaded to the
HKEXnews website of the Stock Exchange (www.hkexnews.hk)
and the website of the Group (www.wangon.com) under “Investor
Relations”.

As WOP, WYTH and CAP are listed separately and will issue an
ESG Report respectively, the Report focuses on major measures
and performance of the Group in the fresh market business in
respect of environmental protection and social care during the
Year. The treasury management business primarily comprises
financing and investing activities, the income of which accounts
for only 9.2% of the Group’s total income, and is excluded from
the scope of the Report.

The disclosure of the Report focuses on the head office of the
Group in Hong Kong and the operation of 12 “Allmart” branded
fresh markets, two “Day Day Fresh” fresh markets and 11 meat
stalls. Compared with the 2020 ESG Report, the operation of
two newly opened fresh markets in Wu Kai Sha and Tai Wai
respectively, and four meat stalls are added to the scope of the
Report.

The Group plans to gradually expand the scope of the report
based on the principle of materiality in the future.

Wang On Group Limited
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ABOUT THE REPORT (continued)

The Report is prepared in accordance with Appendix 27
Environmental, Social and Governance Reporting Guide (the
“Guide”) to the Rules Governing the Listing of Securities on
the Stock Exchange (the “Listing Rules”), and discloses
information related to “Comply or Explain” provision. In addition,
certain important social key performance indicators under
“Recommended Disclosures” set out in the Guide are disclosed

BARA®RE (&)

ApE Bk 2 g s LR A (T EwRR)
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in the Report. A complete content index is appended in the last

chapter of this Report for easy comprehension with reference to

the Guide.

In preparing the Report, the Group adheres to the four principles

of materiality, quantitative, balance and consistency.

Reporting
principle
BEE 2R S A

Definition

EREARER  AEEERE2ME 81
i N — B IR E SRR A -

The Group’ s response

7 52 81 Y 6] FE

Materiality

BENH

Quantitative

E1t

The report should reflect the organisation’s
significant influences on environment and
society, or aspects that substantively affect
stakeholders’ assessment and decision on
organisation.

ARERRREBHRBLREENEAEY
& NBELZESHEURBIGRE
HBERS o

The report should disclose key performance
indicators in a measurable manner.

AR5 ELAR AR E /7T AR ER RIS A IS

e

The Board identifies and recognizes the significant
environmental and social impacts of the Group’s
operations and the important issues to the
stakeholders by considering the nature of the
Group’s business and operation approach. Please
refer to the section headed “Important Issues” for
further details.
FRERAEENEBUHEREEIR  EF2H
FIRERREELEHRBFNLENEATE K
HRMHESENSEH FAF2HEERE] &
£ o

The Group records and discloses environmental and
social key performance indicators in a quantitative
manner, provides comparisons with previous years’
performance, and commissions independent
professional consultants to conduct carbon
assessments in accordance with local guidelines
and international standards.
REBNEN T ALENBEEIRE L SRS
MR - IRHEEFERELR - WEFABLEE
FARIRR A3 5| & BIRARAEE T THRET A ©
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ABOUT THE REPORT (continued)

Reporting
principle
PE 3R Al

Definition

B

BARA®RE (&)

The Group’ s response

A5 B 1Y B fE

Balance

F

Consistency

—HUE

All the information cited in the Report is sourced from the
Group’s official documents, statistical data and management and
operational information collected under the Group’s system, in
order to ensure the accuracy and reliability of the data presented

The organisation should prepare the report
in an unbiased manner, to ensure it gives a
clear picture of positive and negative impacts,
enabling stakeholders to reasonably evaluate
the overall performance of the organisation
HERANME NMIRRERERS - BRE
WMSHREETEREETE ERHEATARE
AT ) B ABAB R o

The disclosure in the report should
adopt consistent methodologies, so that
stakeholders can analyse and evaluate the
performance of the organisation during
different periods. The organisation should
provide explanations in respect of any change
in the methods of disclosure.
WERBERRA —BRESRG A AE
Fitn & Al O AT I AT (M 20 T [R] B A B 48
W o BRI AR B IE L R -

The Group provides an accurate, objective and fair
description of its sustainability performance covering
the Group’s performance, challenges and solutions,
which render readers able to reasonably assess the
Group’s overall performance.

REBEDER RERFTPHRERERMAIFELER
EQEE MR E AR - FIE S P8 R AR T

EEE AR A AR B AR BA N

Unless otherwise stated, the Group adopts
consistent statistical methodology to facilitate year-
on-year comparison of the Group’s performance by
stakeholders. Please refer to the section headed
“Overview of Key Performance Indicators” for
detalls.

BREFRIERASN - NEBEBURSRT ART —20
MERD EHASBNRIUEZFLE - #F15F2
B [BERAERUEIRME | 40 -

ABRESIANMEEREIREAEENE T X
1~ BETBUR MR B S B Il 2 P I SR B B 1R

MEBEBEER - B HERAREMZRHERS
SERER] 5 o NREDEESTSRMNMILE -

in the Report. The Report was reviewed and approved by the

Board.

Opinions and recommendations from stakeholders can help the
Group to establish sustainability strategies for the future. If you
have any questions or suggestions, you are welcome to contact

the Company via email (pr@wangon.com).

Wang On Group Limited

ROENERREZRBAEEGIFTARKAA]
FHEZRER - E TAEARHESEE '&A
I B EH (pr@wangon.com) ELZR N & B4
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B HEREARS

SUSTAINABILITY PERFORMANCE AT A GLANCE FAIHEZRREN—B

Environment RIE

Emissions By

Total greenhouse gas emissions mEREHRES 2,410.01CO,e 2,410.0 AW — A LIk E &
Total non-hazardous waste generated E4EZFEEVEE 21,682.7 tonnes 21,682.7 ‘Alf

Use of resources EREA

Total energy consumption R EEESE 4,485.8 MWh 4,485.8 JK F B

Total water consumption FEKEE 14,114.2 m® 14,114.2 37 75K

Society o

Staff BT

Number of employees EE%E 142
Male to female ratio S 2 1.54:1

Customer During the pandemic, the Group monitor closely with its development trend and
with the government’ s regulations on pandemic prevention as well as enhance
the cleaning and disinfection of markets with an aim to protect customers’
health.

BE ZIEERE - BT ERRBE RBUTHIERA - MesmERRES - RIE
AR -

Community’ Donated a total of approximately HK$134,000

HE! FIBFA) B E 134,000 7T
A total of 98 volunteers
HOB8HEET
A total of 80 hours of volunteer hours
80/ K& TR &

' Including WOP’s donations as well as number of volunteers and volunteer ' ‘BIERLHIE 2187 & T AL -

hours.

BE - HERELHRE EREEARAH
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MESSAGE FROM THE BOARD

Since the beginning of 2020, the COVID-19 pandemic has posed
unprecedented challenges to business around the world. During
the pandemic, the Group implemented stringent preventive
measures to safeguard the health and safety of employees and
customers, and actively responded to the disease prevention and
control measures taken by various local governments. Despite the
tremendous shock on businesses from the pandemic, the Group
strives to respond promptly to the changing social and market
needs under the severe and volatile operating environment, and
remains cautiously optimistic about its business performance and
prospects.

The Group acknowledges that under the “new normal” emerged
from the pandemic, corporate sustainability is of greater
importance. In order to establish good corporate governance,
the Board is responsible for supervising and monitoring the
work of each department, including reviewing ESG approaches
and approving ESG reports. Looking ahead, the Group will
gradually establish a sustainability governance system and set
up a sustainability committee to give direction to the Group in
monitoring its ESG performance.

While it is critical to respond to the pandemic, the crisis of climate
change should not be overlooked. In the past year, many national
and regional governments have announced carbon neutrality or
net-zero emission targets to promote a low carbon economy, for
instance, the Hong Kong government is dedicated to achieve
net-zero emission targets by 2050. In view of this, the Group has
stepped up its effort in combating climate change in its industry by
formulating policies related to climate change, reviewing the crisis
related to climate change in a timely manner and continuously
improving the environmental management of its operations.

Looking ahead, the Group seeks to maintaining close
communication with stakeholders and hopes to involve
employees in the stakeholder survey to understand their views
on ESG issues, in a bid to effectively enhance its sustainability
performance.

Wang On Group Limited
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SUSTAINABILITY GOVERNANCE

The Group regards good corporate governance as the foundation
of its operations. The Group recognizes that each of its business
segment has varying degrees of environmental and social impacts
in daily operations. The Board shall be responsible for managing
ESG issues, supervising and monitoring the work of each
department, including reviewing ESG approaches, approving
ESG reports, and establishing a sustainable governance system
in gradual pace. Responsible officers of various principal
departments hold regular business meetings to discuss ESG
issues.

It is seen higher expectations from the community and
stakeholders on the ESG performance of businesses. In view
of this, the Group plans to establish a sustainability committee
to assist the Board in monitoring environmental and social
policies and initiatives and the related objectives, reviewing the
effectiveness, and to report to the Board on a regular basis.

The Board understands that it is fully responsible for maintaining a
sound and effective risk management and internal control system.
With the assistance of the Audit Committee, the Board will
review and oversee our corporate risk management and internal
control systems on an on-going basis. The Board authorizes
the management to take charge of the design, maintenance,
implementation and control of relevant system. Annual review
will be carried out by the Board to our system and procedures,
covering all material areas, including finance, operation and
compliance, to ensure the effectiveness of our risk management
system. In addition, the Group engages the external consultant
company examines the effectiveness and efficiency of its risk
management and internal control system, whose findings and
recommendations are furnished to the Audit Committee and the
Board.

AFERRER

AEEERMNEXRERREEER - XKE
PEHREBEREEETOHRENEEAE
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B HelEREENERE AEEELER
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SUSTAINABILITY GOVERNANCE (continued)

Risk management is critical to maintaining good corporate
governance and enhancing the long-term operating capabilities of
the Group. The Group has established an internal control system
and developed relevant policies and procedures, including risk
determination, risk assessment, risk management measures,
and risk control and review, to ensure that the risk is controlled
within an acceptable level of risk area. Management will conduct
a risk assessment on the possible impact of various issues,
such as politics, economy, technology, environment, society
and employee, on the business of the Group, and work out risk
management strategies, including risk suppression and reduction,
risk prevention, risk sharing and diversification and risk transfer.
For details of risk management and internal control system, please
refer to page 85 and page 86 of the Annual Report.

Looking ahead, the Group plans to incorporate ESG issues related
to its operations into its risk management system, aiming to gain
profound understanding of the key emerging risks threatening
its business development and to seize new opportunities for the
Group’s sustainable development.

Compliance with laws and regulations is the basic requirement of
the Group’s operations. The Group attaches ulmost importance
to the effectiveness of compliance management. Therefore, the
Group implements different policies, standards, practices and
measures to ensure compliance with the highest standards of
accountability and business integrity. To enable a balanced and
sound development of each of the Group’s business segment, the
Group has reviewed and identified the impact of non-compliance
with relevant laws and regulations on the Group’s operations,
including:

Wang On Group Limited

AEFERRER (&)

R EESRFRFERERARREAAEER
HEERNE R - AEBRIABEH R
o BIERBEENER - BREEREE - A
Praffh - Rl EIRE AR ERESR RES
FELR 1S R IE I Al R XK PR ER R - &
BRI ABUR » & &It RE - HERE

ETREE  BAREXBALEKRHNTE
ETRRE - GIERREERE  BRERR
W R - BB AR BROERZHRER
R - FRARRERE RN EE RSO
15 FLHFHRFECSANBBE °

A

&

RERK  AEEEERELERBOR
B oHelErz@MmARREERER R
ATHBEBERGRREAENTIEMAR - AL
BIHE  EAKBESUSERR -

BTERERRAEEZENENENR - KE
EREERAREENEGRIE - At - A&H
B TREOBER - R BHIMEE - ARER
BT RENEEFNEBRERE - BELRE
BHREBOAFEREMER  AEEDE
BRETERMBAREEZAEAREZENT
&2 8

Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B HEREARS

SUSTAINABILITY GOVERNANCE (continued) AFERREER (E)
Aspect Major relevant laws and regulations
[EmE TEMBEEZER
Emissions Air Pollution Control Ordinance
Water Pollution Control Ordinance
Waste Disposal Ordinance
Ez 3587 CERTRE HIMED

Employment and labour standards

BRI % TR

Health and safety

RERZE

Product responsibility

EmEE

Anti-corruption
RES

CKIERE BRG]
(MR E 1RH)

Employment Ordinance

Employees’ Compensation Ordinance
Sex Discrimination Ordinance
Disability Discrimination Ordinance
Family Status Discrimination Ordinance
Personal Data (Privacy) Ordinance
CERIRDD

(IEEHERD)

MR AR 1551 )

IR BRAR GBI )
(RERMIEAREH])
CEAE R (RLER) 1551 )

Occupational Safety and Health Ordinance
Employees’ Compensation Ordinance
(B2 KRG

(IEEHERD)

Private Markets Regulation
Personal Data (Privacy) Ordinance
CRLEEMmRHI)
CEAE R (RLER) 1561 )

Prevention of Bribery Ordinance
B L-BE R DI)

RS dHEgRERRE £X
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SUSTAINABILITY GOVERNANCE (continued)

The Group has not identified any laws or regulations that have a
significant impact on the Group to ensure that the Group’s daily
operations are legal and compliant and to avoid fines or litigation
arising from non-compliance. During the Year, no material cases
of non-compliance relating to emissions, employment, health and
safety, labour standards, product liability and corruption were
identified. The Group will continue to monitor the relevant laws
and regulations and their possible significant impact on the Group.

STAKEHOLDERS ENGAGEMENT

The Group understands that the sustainable development
of business relies on maintaining good relationships and
working together with various stakeholders to help the Group
achieve its long-term development goals and formulate a more
comprehensive sustainable development strategy. During the year,
the Group listened to the views and expectations of stakeholders
on sustainability issues through various communication channels
and continued to improve the Group’s business strategies,
policies and measures.

Wang On Group Limited

AEFERRER (&)

AEBYRERUAEEBEEAZENEARE
Mo ERAKHE EI%“@T’EA%A%E i e AR
BRMBI B E KK FR - AFEE - AEEA
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K EBE

AEEARCENAIRHERRABEESHNE
HRERIERREXRGE EEJJKEITTEEE
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STAKEHOLDERS ENGAGEMENT (continued) BaEERE (&)
Main
Stakeholders Communication Focus Means of Communications Highlight
FERGHE BEERN BEAR
Staff The Group hopes to communicate with its ° Forums and sharing sessions
employees to understand their concerned issues, ° Regular meetings and email
provide a working environment beneficial to their ° Internal training
physical and mental health and assist them to fulfil ° Recreational activities
their full potential.
BT AEEFEFRES T/ERTHRAMTINES - s PBHEKHEEG
RESFOREENIERE B MERMRE e THIZRLER
FRIERE © e AEBEI
o NIREE
Customers Meeting the expectations and needs of our ° Questionnaire
customers is the key to the Group’s operations. ° Social media
BE MEBRMHEEHNRERTRR R EE S ENRH e  [EEHE
i o o MR
Shareholders/ The Group has the responsibility to inform ° Shareholders’ meeting
Investors its shareholders and investors its long-term ° Annual report
development plans and approaches and to ° Interim report
provide them with updates and resullts. ° Company website
° Press releases and announcements
B EE AEEAEETRARIRREEERERTE e  BERKR®
KEt - Rt FIRESIIERAMERER - s  FERE
o HEARE
e ARAHYL
o HEREAE
Suppliers The Group works closely with its suppliers to o Tender selection
monitor their quality and performance, so as o Evaluation system
to ensure the provision of quality products and
services.
e REBRHBERETAF BREAEERRE o  RIZERE
HERIRMH & E A m M RTS - e  FHMEHEES
Community The Group participates in community events ° Community service
organised by different non-profit organisations to ° Volunteer activities
better understand the needs of the community ° Fundraising and sponsorship
and support community development, in order to
create long-term benefits for local communities.
o REE2INBHTRZELFIHE R TEES o HEMR
NELF TR ROFT R I EER - REH e EIEP
HREBERENR ° s HEKE

RIE - HERERRE

EREBERA
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STAKEHOLDERS ENGAGEMENT (continued) BFHEBE (&)

In addition to the above means of communications, the Group will B Eil/EB AR AREBINMEEZ B L HHE
continue to commission an independent professional consultant EEFEETTEESHERAE - UFHHIESIDF A
to conduct a Board survey to assess the relative materiality of FIHE 12EAEAMBEHEZ S - RIEMBEAES
12 aspects set out in the Guide. Based on the results of the #REFTEEEZHEE WU ZBRBRENE
survey, the Group has identified the following seven important ~ F2E& %, ©

sustainability issues, which will be the focus of disclosure in the

Report.

Important issue
EERE

The Group’s response
AEE R EE

Anti-corruption

RES

Health and safety

fE ez

Community investment

HEIE

Labour standards

KT R

Wang On Group Limited

Integrity in operation sets the cornerstone of the Group’s operations. The Group requires
all employees to comply with the anti-corruption laws and regulations of the countries and
regions in which they operate in order to stamp out any corruptions.
BRNEEX L EAEEEENEL - AEEZ KA S TETHLEMERK MR
MRESEEER  UMBTRERBTA -

The Group spares no efforts to protect the health and safety of its employees and create a
happy and comfortable workplace.
AEERNINREEINRENEZ S - BY —E=R@NL OIS o

The Group continues to strengthen its links with local communities and encourages its
employees to participate in community charitable activities and donations for supporting
livelihood facilities as well as health and poverty alleviation work, thereby bringing positive
impact to the areas where it operates.

AEENEREEMTRAKE  XBET2EHERASEPLREN  XEREE
B REENARKETE  REEMEMEFRERATE

The Group puts its utmost effort in protecting the rights of its employees and prohibits
the employment of child or forced labour in any part of its business, including its business
partners.

AEEYNFREE TR ZIECENEABERND  BREEBEREH  EREIX
SRR o
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STAKEHOLDERS ENGAGEMENT (continued)

Important issue
ERZE

i%iﬂ tté& k\é‘\#&m

KhEBE(E)

The Group’s response

AEE A @ E

Development and
training

R M IEFI

Product responsibility

EmAE

Climate change

TUREE

Community investment, product responsibility and climate change
are the new important issues for the Year. Looking ahead, to
enhance communication with stakeholders, the Group will collect
their views on sustainability issues through a stakeholder survey
to improve the Group’s sustainability policies and initiatives.

The Group is committed to optimizing its training system and providing the trainings
required for different professional development to its employees to build a competitive
team.

AEERNTERIBR  TRETIRHTAZEXRRFTENRIE  ITEARFHIEK -
The Group continuously reviews and improves its quality management system and
maintains communication with external stakeholders to ensure the quality of its products
and services.
REENE R NTEESERRE - WEINIFHERITER  HRERIBRBEES -
The Group has developed its climate change policy to assess the risk and opportunities
climate change presented to business and commence climate change management.
REBEHIRIEAREE(LEE - LAE BRI RIRE 0 RS 55 2K A A8 78 = b i
B THEEARIKERSELERIE-

HEERE ERBEERREELCTARNEERN
BNEZZE - BEARK  BNEEREHES
B ARESERRBMHERSAEWEMME
AREEREEFENER  UTEASEMNIHE
IBEERICR IS HE o

BE - HERELHRE EREEARAH
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RESPONSIBLE OPERATION

The Group believes that business ethics and integrity are the
cornerstones of building long-term relationships with business
partners. The Group believes in “passion and dedication” and
continues to optimise fresh market facilities to ensure that the
needs of the general public are met. To this end, the Group
has set up relevant policies, including ESG Policy, Staff Manual,
etc., and measures to standardize anti-corruption management,
service responsibilities, and supply chain.

The Group regards business integrity as one of the main elements
of corporate success. Anti-corruption has long been an important
element of the Group’s corporate culture. The Group has set up
ESG Policy and Staff Manual, maintains integrity and complies
with moral principles in the course of ordinary operation, and
takes a zero-tolerance approach to any form of bribery, extortion,
fraud and money laundering.

The Group set up the anti-fraud and whistleblowing system for
the staff to report any misconduct such as commercial bribery,
and all reports are handled in a confidential manner. Relevant
policies clearly sets out that all office staff shall comply with the
Prevention of Bribery Ordinance of Hong Kong. The staff shall
avoid accepting gifts from third-party individuals or organisations,
including any offer from a tenant, licensed person, service user,
customer, business partner, to steer clear of any conflict of
interest. If employees accept the gift voluntarily given by business
partners based on politeness, they shall report to the General
Manager of human resources for prior approval with regard to
the acceptance of entertainment. If employees violate the above
regulations, they will face internal disciplinary action or termination
of employment.

During the Year, the Group provided a total of 28 hours of anti-
corruption training to 22 employees.

Looking ahead, the Group will uphold high ethical standard in
operations by providing anti-corruption trainings to directors and
staff which enable them to gain better understanding of business
integrity and knowledge of relevant legislation.

Wang On Group Limited

SEENEE

AEEBEREERAAGEREXT AR
HEYRABENELD - AEERF[HLA
| HEBCEMRE  BRHEARAE o
Rl AEBRAREBER - BRORE - 1HEg
KERBE) (BIFME - Kk REx
BISMER - RSETRHER -

AEBBREBRERSEEXNNEIETRZ —
REBAASERANKERENERR
= ARERIZ TGRSR - 8 RERBRERIK
(BIFM) H#RRELHTETRARERER
Al WHEMFEANEBE 9% HEFEREER
EEERITRAORNTRREE -

REBRY TREGFMBERRAGMHE TREB(E
MREBBETETR ARG ARER
AEE -  EEBEBRRBRIAMERAERET
WREBSTEB(LLRRIED) - SBReNEE
o BIEEREZREE=T7EASAL -
BREAEP - HEA - REAP TP - £
BHOEMERS METENERREER
EBBHaRREENEY  BETARALER
RELRMIWESHAE - TR ERXHRF-HFEBT
ER ARG RIS mER AL RED IR I
BB -
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RESPONSIBLE OPERATION (continued) BEENZEE (&)

The Group attaches great importance to providing customers with ~ AEBIER AERRBELER MR - (B
quality products and services. The Staff Manual set out matters LTFf)FFAEBEEFRERELE BFEB
related to customer health and safety, customer communication RFBEEE  -HmeaESH @ AEBEREMEE
and privacy. For fresh market operation, the Group puts in place  B1EiEHE - MWIRAEMERBESE -

relevant control measures to improve the quality of its products

and services.
Customer safety Fresh market operation:

o Conduct regular market inspection to monitor the operation of the engaged licensed
cleaning companies and licensed security companies.

° Require cleaning companies to regularly arrange for high-pressure cleaning of
manholes and canals using high-pressure vehicles after the evening market closes to
ensure the hygienic condition of fresh market.

° Regularly monitors water quality in the fresh market and improves indoor air quality
by regularly checking the air conditioning system and cleaning dust net.

o Equip the fresh markets under the Group with barrier-free facilities for disabled
people, such as passageways as well as unobstructed and accessible toilets, to take
care of people with reduced mobility and physical disabilities.

o To ensure the safety of the fresh market and prevent theft, the Group has installed
24-hour CCTV surveillance.

Operation of meat stalls:

° Put in place relevant guidelines on the temperature, storage and product handling of
trucks and others to maintain the hygiene level of products.

EFZ: HmEE -

A

EHKEHMERIRAREBRMFRRL QR AER -
2RFRAREHLHBTRHRERSEBEERSEB AL R - ARG
BB o

ERERETKE - MBBEHREEHASRNEAEBREAZTNEREER
BETOEMRAEEEBREBALRNE  WBENGRBIELTFH  BRETHTER
REERALTHNFR -

AEREMZE2RD AR  AEBES LK 24/ N NFHAKREREE -

MREREERE M REMRIESRABES - AERERBLEKF -

BE - HEREEHRE EREEAR/
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RESPONSIBLE OPERATION (continued) BEEMEE(E)

Customer data privacy

EFERALRE

Customer
communication

EFBE

Intellectual property

A E

Wang On Group Limited

All employees are prohibited from disclosing customer information to third parties,
including but not limited to customer names, contact numbers and addresses,
without explicit approval.

Employees shall not misuse confidential information for monetary gain or personal
use.

RS - BIEFMEETREFPEMAE =7 HE  BREETRREFLERE -
§648 B il Mk o

BITEERAREER  BRBEEMNRIELARRE -

The information provided in promotional publications shall be complete, accurate,
sufficient and timely. If any promotional publications and labels are found to be
inaccurate or misleading, the dedicated staff shall correct and replace them as soon
as possible.

Maintain communication with its customers at all time and sets up different channels
for its customers to provide feedback and seek help anytime.

Conducts occasional customer survey to understand their needs and enhance
customer satisfaction.

SENYARKTE - RHOMKENER - MEZERSETMREEREN
wE - ERASEFREERER -

RRAREEFRIEEER  WRETARE  BEFENIEHERLISKEY -
TEHETEFPBERE A THROMNFEREATPWEE °

All the staff cannot use infringing articles for the purposes of business, including
computer software, computer programmes or audiovisual records, and printed
works (including books, magazines, newspapers, periodicals or other publications).
Provide information management personnel with relevant training on the use of
genuine software to ensure genuine software used in all operations.

FIEEI TBRIRENREXESKRALE  BREEMEY  SREXLTIL8E - A
NAEER (BIEER - Mt - ®E - BTsSEHmTY) -
RIELEEABRBEEMEAEMBRAEAERIET - URRAARIES LA EMREK
o
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RESPONSIBLE OPERATION (continued)

COVID-19 Pandemic: Market Preventive Measures

The Group closely monitored the development of COVID-19
pandemic and the government directives on disease prevention,
and implemented various measures in each market to provide a
shopping environment for customers. Within the market:

° customers and staff are required to wear masks

° measure the body temperature of all customers entering the
market

° provide alcohol-based hand rub

° enhance market cleaning and disinfection

° post notices to remind customers and staff to pay attention
to cleanliness and hygiene

During the Year, the Group received a total of three complaints
regarding market operations, which included stagnant water
on the floor and weighing errors of scales. To ensure customer
satisfaction, the Group strengthened cleaning work and ensured
that passageways were kept dry and clean. To safeguard
customers’ interests, the Group also provided additional scales
for customers to use.

The success of the Group depends on establishing long-term
cooperative relationships with various suppliers. The Group
requires suppliers to abide by business ethics and fulfil their
corporate social responsibilities to ensure that they meet the
Group’s requirements in terms of quality, environment and safety
standards, jointly building a supply chain that aims at sustainable
development.

The Company clearly sets out the management approach in
relation to the establishment of procurement standard and
procedure and annual performance assessment of suppliers. The
Group will continue to communicate with suppliers to identify and
review the environmental and social risks of the supply chain in
order to enhance supply chain management.

B RBNEARAT - HH A

FEE R R RIEARTT  AEE T REE
BRBEMBAHRETR  EXEETTERS
B B RBERE—ERYRE - &m
HEN :

e EXRBEENIEABERHS
s RIBENETHENBEFEEEER

o  REHEBETR

o IRETIBERNES

o  REMETUREBRENMIEABIERR
Nt

REE  AEE-—HARE=FREEHHLENK
o BREMIREK BT HRRE - KERE
FiagE AEENRER BREBERRE-
AEBARELTHERER - REBEENE -

AEEORNEBRRESHERRIRESE
AR - AEEZREREHKBTHRER BT
TCEMEEME HRHEBTAEELEEE
REMZE2FEETHENER - EAKEKFZ
BARREER R BIEMHER -
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RESPONSIBLE OPERATION (continued)

Looking ahead, the Group will continue to review and improve
existing supplier management practices and procurement-related
policies, and consider incorporating environmental and social
performance indicators into supplier evaluation factors, with an
aim to identify, evaluate and manage potential environmental and
social risks in the supply chain more effectively and ensure that
suppliers’ performance is in line with the Group’s sustainable
development philosophy.

SUPPORT ON COMMUNITY DEVELOPMENT

The Group’s daily operations are rooted in the community by
engaging with people from all walks of life. The Group recognizes
that building good relationships with the community is key to
sustainable operations. The Group’s ESG Policy sets out its
community investment strategy, which focuses on supporting and
contributing to livelihood facilities, health and public welfare. The
Group strives to encourage its staff to participate in charitable
events in spare time through collaboration with charitable
organizations, voluntary activities and strategic sponsorship and
donations for the long-term benefit of community development.
During the Year, the Group participated in a series of charitable
events, details of which are as follows?:

2 Including WOP’s donations as well as number of volunteers and volunteer
hours.

Wang On Group Limited

RERK  NREERFERN R TERGOMH
FEmEIREN L R A RBABEK - LB
BRREMEFEMIEEMAREETER
= BEARMER - FHEMERHEETE
MIREMTE SRR EREERTSEANEE
MR REERES -

XEFHERRE

AEENBEFELEERN LRSS - BARR
BALEE AEERAGEMTREY R FBE
EAEEENRR - AEENCGRE - HEX
ERBED)FIAEMBRIRERE - EIHRE
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AEBENEBEZEESE  RTRBAR
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SUPPORT ON COMMUNITY DEVELOPMENT YRHHEEEE (8)

(continued)

Building an inclusive
community
BEARHE

The disparity between the rich and the poor in Hong Kong is getting more serious, and
a group of grassroots people are living below the poverty line, suffering from hunger
and cold when winter strikes every year. Therefore, the Group fully sponsored the event
“Delivering New Year’s Eve Warmth*(F £ #X#& K178))” organized by Hong Kong New
Arrivals Services Foundation, during which a total of 250 blankets and Wai Yuen Tong Sea
Coconut and Pear Syrup redemption coupons giveaways were distributed to the families
of elderly members on New Year’s Eve. 5 employees of the Group participated in this
event and volunteer service hours totaled 8 hours.

EENEEBHRERRE  —HEAETRAEEBER MG BERLRERMTHER
BZE - Fit REBZNEHHBEENKBEALRBESH (BRI XEAITE] - &R
S B BEX-HB0OREETRESGERERMUTEBRBRIUERES - BREEAR
SE-—HBSERETLIN  ETRBEHEHLENE -

The Group aims to provide different types of assistance to the underprivileged with its
edges and strengths. During the Year, the Group once again participated in the Flag
Day fund-raising event held by the Tung Wah Group of Hospitals to help raise funds and
improve the quality of social services through volunteer flag selling service. A total of 80
employees of the Group participated in this event and volunteer service hours totaled 20
hours.

AEEHEREHEERBPUHRATIRABRLNEDY - AFE - AEEBEES2INH
RE-[RERRNBEHEANENEE  EREIBEHEREHIRE=—TEFRIEASEL
SRBEE - RFH—HBEBOREILN » HEIRBEEIL20/\E -

The Group hopes to provide support to low-income families. It participated in the

NR=Y

“Sham Shui Po Inclusive Community Program (& E84L[&)” sponsored by Sham Shui Po
District Office which aims to help Hong Kong new arrivals in Shan Shui Po integrate into
the community. During the event, the volunteers visited low-income sub-divided units
households or elderly households in Sham Shui Po. Two packets of rice and anti-epidemic
supplies were also given to the visited families by the Group. A total of 13 employees of
the Group participated in this event and volunteer service hours totaled 52 hours.
REEPLERERARERHEIE - WRET fRKS RIBEEERE B8R K @ F K
BATBAGEFEN DRABTRE ] RAFKFERABEELPREXRER - X&H
ARG REREIMBBARGEYE - RRGB—HEI1IBRETI2N  BLRBREE
B2 /N o

During the Year, the Group also participated in the charitable fund-raising walk “CNY
Charity Walk “ organized by Po Leung Kuk, during which the management led a group of
staff to complete the walk along the Shing Mun River to raise funds for the disadvantaged
groups in the community. All proceeds raised from the event will be used for financing Po
Leung Kuk’s various services and development purposes.

REE  AEET2NTHRREBERY [FHTRE] BELTENEE  AEEES
E—REFTAHPVIBRNTITER  XEBEHE LB L HBEHE - RAGBAESGEN
HEEARNRRBEERKLE MERAS -
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OUR EMPLOYEES

The Group aims to establish a sound employee system and labour
standards, create a safe and comfortable working environment
and provide career development, and demonstrate its care to
employees through various policies and measures. The Group
actively understands the needs of its employees and reviews the
effectiveness of its policies and measures timely to ensure the
potential of its employees can be fully unleashed.

In the spirit of providing a safe and healthy working environment
for our employees, the Group aims to reduce the occupational
risks posed by our employees in the workplace through
an institutionalized management process. The Group has
formulated a series of policies, including the Staff Manual, to
provide employees with clear information on health and safety
management systems and control measures, thereby reducing
the potential risks at the workplace. Once the risk of accident is
identified in the working methods or facilities of the workplace,
employees are required to report to their supervisors and the
human resources department for immediate action by the Group.
In parallel, the Group also arranges annual health check for office
assistants and drivers.

EHHES

AEENZYTENREREME TAER - &
EZEME BN TEREALEHRBRERS
AR REBSBERRNER RAEHET
MR - ARBEREG THETRE  WEKR
BETRBE RIERAR - ATERE THE A
TN -

RERBTIREZT2EIEREN TERENS

1 AEBEEEBBIEHERRE B
BTRIESMHROBERR - NEEEH
RI—RIBER BEIFM%E  RETR

HOBM B B2 B B % 2 B IR o S PR il B

WRETERBBENRER - —BEHRTIES
EHTEGH 2 RIEBAIREEHEIN  BTH
FBEIEMANERB®RE - AEAEER

BRI 7TE) o FIRF - AEE TR ARAZEIEM
AR EFE —NNERERSE -

Provide adequate protective supplies and
equipment for employees

BETRMUZZMERAMRER

Improve employees’ health and safety
awareness through education and training

=z A%h

EEYERIK REEINRERZEZES

Formulate the notification and handling mechanism for
safety incidents to reduce and manage the impact and
risk of incidents.

HIA] 22 2 S HUB IR S B IE I -
AR ©

BIEMEE RN E

Wang On Group Limited

Formulate emergency plans for safety incidents and
arrange regular drills to evaluate the effectiveness of

the plans.
WAL EWESTER YR TFHER - AT
FENBE -
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OUR EMPLOYEES (continued)

COVID-19 Pandemic: Office Preventive Measures

° require employees to wear masks

° provide masks to employees in need

° measure body temperature for employees

° enhance office cleaning and disinfection

° provide personal disinfection and hygiene products and post
notices to remind employees to pay attention to cleanliness
and hygiene

o encourage the use of online or teleconferencing to reduce
physical meetings

o provide flexible arrangements for office colleagues, including
work from home arrangements

° require employees to complete a health declaration form

° provide additional medical coverage for COVID-19 pandemic

The Group attaches great importance to the mental health of
its employees and organizes various recreational activities every
year to encourage their active participation. In order to maintain
social distance under the influence of COVID-19 pandemic, some
recreational activities could not be held as usual during the Year.

During the Year, the Group had four work injury cases, including
cuts and muscle strains, where a total of 245 working days were
lost due to work-related injuries. After visiting and learning about
the employees’ work injuries, the Group has reminded relevant
departments to pay more attention on their work, regularly advised
staff to be more aware of safety, and has provided staff with the
“Occupational Safety Brochure” published by the Occupational
Safety & Health Council, with an aim to prevent the recurrence of
similar accidents.

EMHvES ()
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OUR EMPLOYEES (continued) EMMES (&)

Improving the employment system is the foundation of the ZTEEFEHEALAEBEERLEENEL K&
effective operation of the Group. The Group has formulated the ERFKANEREREFMIEIFM)
Manual on Human Resources Management and the Staff Manual, % ' R&E 8 THMAFH B LFE  BERE
which specify management approaches for remuneration and ~ T/ERFE - BRH - FEHS - 2ok - RIER
dismissal, recruitment and promotion, working hours, holidays, —REAMFFEEAH @ 8 THERER] -

equal opportunities, diversity, anti-discrimination and other

benefits and welfare, and are available for the staff.

Remuneration and
dismissal

N K s R

Recruitment and
promotion

Wang On Group Limited

The Group has the Staff Manual in place which sets out the procedures for termination of
contracts and the conditions of dismissal. Each employee is required to sign a contract
before joining, which clearly sets out the terms and conditions of employment. The Group
also determines and reviews salaries regularly and makes adjustments based on factors
such as employee qualifications, work performance, company policies and market pay
trend.

AEEZRB(EIFM) - WHRAPRIEENRF REEGRE - BB T ABAEERRS
2 BHRBEMETRERGREGE - AEET ST RET N FHM - WRESETE
B~ TERIR - ARIBRETSHNBEEREELHAE -

The recruitment and appointment process of the Group is based on the objective analysis
of the job competence, knowledge of the job, academic and professional qualifications
and actual needs of the job applicants and employees.

The Group encourages employees to make continuous progress and regularly implements
a performance management system and an employee reward and punishment system.
The employees’ annual performance review is carried out by their direct supervisors who
will determine promotion based on their performance. In addition, to strengthen the sense
of belonging of employees and to reward employees with outstanding performance, the
Group ensures that the principle of “horses for courses” is adopted in recruitment and
whenever there is a job vacancy, the Company will first consider filling the vacancy by
“internal promotion”.

AEETHRERZABRBENBRERBERETIMNIEES  HIEcRHE BEREXE
B BRFRERXZEHN

AREEZEE T TEES - WEMEHRENEEGEME TRERE - B TFEAERIR
BHEBTIERBERBAREZOIE - M BNRETHRERREHRFFTMNE
T AEBEREREERRR [ MASE] 2R SE2EFRMUZRE - ARSELERIA
[REBETT | 7 EEMZER
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OUR EMPLOYEES (continued) BMHNES (&)

Working hours and
holidays

THERERES

Equal opportunities
and anti-discrimination

FERERRER

Diversity

Z it

Other benefits and
welfare

The working hours of the Group’s employees are in compliance with laws and regulations.
The Group also formulates the attendance management system and arranges working
hours and rest days in accordance to the Employment Ordinance. The Group will
negotiate with employees when overtime is required, and provides compensatory time off
or overtime allowance according to laws. In addition to statutory/public holidays and rest
days, the Group’s employees are entitled to various paid leaves, including annual leave,
maternity leave, paternity leave, marriage leave, compassionate leave, examination leave,
etc.

AEEESTTHEREFAERER  UHIFTZHERGE - RERGHRE IR KRS
HEVZe sk - EFZMNNER TEE THE - RECERBHERIOMIDRE, - REAE AR
BELRKEBI AEEEIZEREEHRY  BRFKRRE 28R FER &
R~ B - EHEEF -

The Group has equal opportunities clauses in place, which are set out in the Staff Manual
to ensure that employees have equal opportunity rights in recruitment, commencement
of employment, training, promotion and resignation without discrimination, harassment
and unequal treatment in any form related to gender, disability, pregnancy, family status,
race, colour, religion, age, sexual orientation, nationality, trade union membership or other
conditions.

REENEIFMIRE TSRS KR - BRETERE - AR - Bl EF BB
HMZERETERERN  UAEMR BE - B2 KERRL Bk BE  R¥ - F
%~HWW~E%»I@®%& e R AT AR - BIBIT AR T ELE o

The Group is endeavored to provide a diverse work environment and enhance respect for
individual differences among employees. The Group also recruits people with disabilities to
promote a culture of integration between the disabled and the able-bodied.
AEEABHREZ TN IERR  RREIEERAZE - AEETBEREBAL
HEEVS R HFA X -

The Group provides employees with in-patient medical insurance, outpatient medical
benefits, purchasing discounts for the products of Wai Yuen Tong, preferential price for
participation in physical examination, dental care, family outpatient medical concession
scheme and annual fee subsidy and training subsidy scheme for professional institutes.
REEME TREERERERRR  PI2EEEN UrTEZERBYES  UWEREZ2H
BRied  TRMRE KB ERESFE  EXEeFELYEBEESE -
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OUR EMPLOYEES (continued) EMMES (&)

Prevention of misuse
of child labour

PBFIERRAET

Prohibition of forced
labour

FibmssT

Staff communication

The Group is determined to eliminate any child labor in the workplace. Pursuant to the
Manual on Human Resources Management, human resources department is required to
verify the original identity document of job applicants to check the age of the applicant, in
an effort to prevent the recruitment or appointment of personnel who does not meet the
legal working age requirement. If we find that child labour is inadvertently recruited, the
contract shall be terminated immediately and the child labour shall be sent to the place
where his/her guardian live in as soon as possible.
REBRIHBIESHAAEMNELRRE - RBE(ANEREEFM) - ANWBRIBAER
EREAENSNERAX ERAHEFRELES - DHIEBEBERERIFEEELIEF
BRHERKMAE  WEBRTMEBBEL  LBGRER  WERBETXDEEAME
i o

The Group prohibits any form of forced labour. To ensure voluntary employment, the
Group stipulates relevant provisions on employees’ overtime working hours and related
compensation arrangement in the Staff Manual to ensure the overtime working hours
of employees are in compliance with legal standards and regulations. The Group also
respects the right of employees to resign at their will.

REEZE FEMTEANBEIES T - REREBERAR  ~EENEIFMHRTH
BT MREREEMERTOZE  BREININIISENQEREERER - &
B EE ST 8 HEERAER

BTEE

The Group believes that good communication with its employees ASEEHEHEE TEY R IFH))/BBAEKE(RHE
is beneficial to its development. The Group has put in place a H#EE - AEER AL TLERKT - #BIRE
diverse communication mechanism to ensure that employees LRI DA B FFHEE M R IEE BB KK - 1
can express opinions or file complaints at liberty and candidly & HA 4% 17 /% 18 1 I &9 5 20 LA 5 4R 1 I 19 B 3K
and regularly reviews the effectiveness of the communication M - ETASERBEEFEEFRNTIREER
mechanism to ensure its effectiveness. Any employee can RFTEEE A NERSBIEL BHF o REEH
file complaints to his/her supervisors or the human resources A F A IEHE FHELAE - WEEUE Mg 12
department for any dissatisfaction and views in respect to the  #RFFEHF ©

employment. The Group will investigate the subject in a fair and

impartial manner and take measures to address the complaint.

Wang On Group Limited
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OUR EMPLOYEES (continued)

The Group supports employees’ personal career development
and provides various skills training. The Group has formulated
employee training policies such as the Manual on Human
Resources Management, which specifies the training management
system and regulates the objectives, principles, content and
form, process and management, implementation and evaluation,
cost and data management of training. The Group also provides
training opportunities of various knowledge and skills according
to the needs of employees and the business, thereby enhancing
employees’ skill and helping them give full play to their talents at
their positions. To uplift the effectiveness of training, the human
resources department is responsible for planning, implementing,
monitoring and evaluating training activities. The human
resources department also seeks to understand the training and
development needs of each department to set more appropriate
training objectives and design detailed training programs for
employees.

EMHvES ()

AEEXFHETEASERRE  RHEHSERE
#l - AEREEHIECANEREEFMIFE
TIRINEEK - ERBRIIAFIEEHE - R
#EIER RA - AREPA - BRRET
2 'R ERLEHEESHE X
SETZE T REEFRIEH BB MR
BEHIgE - REEITHRELREDMBMEL
R BER - [IRFIKE - ANER
MERE it EBEMFEHSEEIE
o ANBRBEREZIM T AEEFIMER
FoR - EMRI M E A B THEII B R NER
A IRRAR

Training activities

EIER

Performance review

AR

Career development

During the Year, the Group provided internal and external training, including anti-corruption
and induction training for new employees.

REE - NREBREAILINEE - BRRES - HTET ARSI -

To understand the performance of employees and lead their growth, the Group regularly
conducts annual performance reviews to evaluate the work performance and capability of
employees, which set the basis to determine their future promotion and training direction.
RERETINITHERBENSIBRMANK - AEETHETFREAERRE - AFHE IS
TEBER - Be NEREZE - WIERRTE EARNITE IS A M -

To encourages employees to learn continuously, the Group subsidizes the fees of
continuing education and training courses certified by Education Bureau. Employees can
apply for reimbursement, examination leave and study leave with the human resources
department. The Group also provides financial assistance to staff for membership of
professional institutes.

REEIE THEEE  AEEEDHERRANBEEERIFIREZER - BEIAIMA
NERERFRE - PEZABRIMEER - AEENTREIRHEXZSSEED -

BE - HEREEHRE EREEAR/
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R - HERERBRE

During the Year, the Group provided trainings for 45 employees,
the percentage of employees trained was 32%, with total training
hours of 116 hours.

Percentage of total number of
trained employees (by gender)
XAETRABAEED L
(FRMtRIEI5)

= Male = Female

B4 wm

ENVIRONMENTAL PROTECTION

The Group recognizes that environmental protection is one
of the key issues in fulfilling its social responsibility and is
therefore committed to reducing negative impacts on the natural
environment. The Group is dedicated to reducing the impact of
its operations on the surrounding environment in all aspects of
the supply chain and has formulated the policies, which sets out
policies on emissions management, resource use, environment
and natural resources and climate change. The Group integrates
environmental concepts into its business operation and
continuously improves its environmental management practices,
demonstrating its commitment to environmental protection.

Emissions management

To effectively monitor the emissions generated during operation,
the Group has established an emission data collection system,
and on this basis, regularly monitors the performance of office and
market operations to establish timely and accurate improvement
measures.

REE  AEBERASZETREEI - Z5EF
BTANLRI2% @ &HITIIRFER 116/ -

Percentage of total number of
trained employees (by ranks)
RINBETHEABAEED L

(RBARAERB D)

= Management staff = General staff

EEERT —RET
RIRRE

AEBRARERREDBETHEEENERNE
@B~ AEBIRIEAARRNER
FE  AEEBNEREMREEN ST ER D
HEHEERENTE  YEHIFTHBEEEK
ERIIAERMER  BRER - WRMRA
BERERBRELCERR - AREEEBKLET
EARRER - WiBB T ECE LB EEE
I - RN EREIRE ) H R AGH

BRYER

REBMERZERMEENFRY  ~EE
EEVHRBBERERS  WALLAER - F
HSEARAZEREMEENKR - NEIL MK
R R ETEIE
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B HBRE

ENVIRONMENTAL PROTECTION (continued)

Greenhouse gas emissions

During the Year, the Group continued to commission an
independent consultant to conduct a carbon assessment to
calculate greenhouse gas emissions (or “carbon emissions”)
from our operation. The quantitative process is based on the
Guidelines® prepared by Environmental Protection Department and
Electrical and Mechanical Services Department and international
standards such as ISO14064-1.

B

RIRRE ()

BERBEHN

AEBAFEREREBLEXBERETIK
A FTEREEEELAMARERBEBIER(EK
(R ]) - BILHBRESEHREBRRRE
F BETIREERENESICALBEREELD
ISO14064-1 31T ©

Greenhouse gas emissions Head office emissions Market emissions Total emissions
(tCO,€) (tCO.e) (tCO.e)
WMAZEHHE HHHRE B E
BEREHK (P —SREE) (P —FitREE) (R —StREE)
Scope 1
EER 30.8 0 30.8
Scope 2
#HE2 45.6 2,303.3 2,348.9
Scope 3
#HE3 11.2 19.1 30.3
Total greenhouse gases emissions
BEREHRAE 87.6 2,322.4 2,410.0

Intensity of greenhouse gas emissions (by thousand square feet of gross floor area

(“GFA”), i.e. tCO2e/thousand square feet)
BERBHEREZE (UBTREAIREEEETE DA _F1t

As greenhouse gas emissions are mainly caused by electricity
consumption in fresh market operation, the Group has currently
adopted the air conditioning system of energy efficiency and
lighting system to reduce the greenhouse gases generated by
the use of electricity. Please refer to the section headed “Energy
consumption” for details.

3 The Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings (Commercial, Residential or
Institutional Purposes) in Hong Kong

B8 TEAR) 11.0

HRNEEREHMMNEERRESHETNEENE
NER - AEEBRERBAERRUENER
R MRS - OB EE N ERmELR

RERE - BEHE  S2HIERERIES -

e (BEEREY (W% FERLHAR) EERE
PR OB R R E MR E RS

BE - HEREEHRE EREEAR/
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ENVIRONMENTAL PROTECTION (continued)

Air emissions

The main source of air emissions generated by the Group’s
operation are emissions from gasoline vehicles. Air emissions
include Nitrogen Oxides (NOx), Sulphur Oxides (SOx) and
Respirable Suspended Particulates (RSP). The Group has
introduced electric vehicles to reduce exhaust gas generation.

Air emissions

RIRRE ()

BESRBEL

AEEEEMEENERNEERA UHE
WP - BERENBRERERALY - AL
YR AT ABFRLF o R D RERBE - A&
EEsIAEHE -

Emissions (kg)

BERHE BBE(T=)
Nitrogen Oxides (NOx)

A& 6.9
Sulphur Oxides (SOx)

Haty 0.2
Respirable Suspended Particulates (RSP)

AR A SRS AL T 05

Waste discharge

The Group actively reduces the waste generated during
operations and possible pollution to the environment. During
the Year, the Group expanded the data collection scope of non-
hazardous waste to market operations. Offices and market
operations generated 1.7 tonnes and 21,681.0 tonnes of
domestic waste respectively. Intensity of non-hazardous waste
in offices and market operations were 0.1 tonne/thousand sq.
ft. and 0.1 tonne/sq. ft. respectively. All waste generated from
the operation of the Group are treated by property management
companies.

The Group has set up 5-year target for waste reduction and
recycling:

° Reduce solid waste generated by market operations by 10%
from 2021 to 2026.

° Recycle a total of 500 fluorescent tubes in the operating
markets from 2021 to 2026.

Wang On Group Limited

BERY B

REBERBGR DR LB ROEREY MY
RIRMREER RS - AFE - AEBERERE
EEZEYNEBREBEZEMEE  HAE
MEmEEDRIEEST17ABEN 21,681.0 AN
EERR - WAEREMEENEEEEYR
ER R A0.1 ABE/FF 5 RKE01AME/FHTR o
REEEEELENEEMOHRBYEER QA
BRI o

AREBREEMRENBERBENSFBIZ
o RIE-T—FE_E-RFARDI10%E

- FE T - RNFARARNEENG
WH 500N E -
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ENVIRONMENTAL PROTECTION (continued) RIERE (&)

The Group is committed to making good use of various resources, AEBMANZRAZHER  ERERFEAX
improving the efficiency of resource use, and formulating ¥ @ RFIF] S EEHOBER REE - @ REE
various conservation policies and measures to avoid waste of R © & & @Xﬂiﬁﬁﬁﬁﬁéﬁﬁﬁﬁ BIE - K
resources. In order to regulate resource usage management in 5B E Hifg s /J?ﬂﬂ&éf/ﬁﬂﬁﬁﬁﬁi C RNEE
all aspects of its operations, the Group conducts regular reviews — JR&% *BE#&%E,\J CEREAEREAENRGE
of energy and water resources usage, and the formulation of B {REE @ HSHERAESWRDGEEZTH °
specific conservation measures. The Group also sets up internal  ANEBERAFERBABEM B EIBEKREHE -
reporting rules, on which base, if abnormal usage is found, BEMHREFEERNEEENBRBINE BE -
related investigation and appropriate action would be conducted. ~ #£2.2 AN ©

During the Year, the Group expanded the data collection scope

of packaging materials, which included the plastic takeaway

packaging for meat stall industry, with a total of 2.2 tonnes.

BE - HERELHRE EREEARAH
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ENVIRONMENTAL PROTECTION (continued)

Energy consumption

The main source of energy consumed of the Group is electricity
used in fresh market operation. During the Year, the Group
consumed a total of 4,485.8 MWh of energy, which includes
4,379.3 MWh of electricity, with intensity of energy consumption
amounting to 0.02 MWh/sq. ft. (GFA). Compared with last year,
the increase in energy consumption volume was mainly due to
the expansion of reporting scope to the newly opened markets
located in Tseung Kwan O, Ma On Shan and Tai Wai in 2020 as
well as the Group’s several newly opened meat stalls. The Group
has assigned employees to regularly monitor the consumption
and usage of resources, and conduct monthly monitoring of
electricity consumption. The Group has managed electricity
consumption through the following measures:

° Introduce equipment to improve energy efficiency, such as
the use of electric vehicles and video conference equipment.

° Install lighting system of energy efficiency, such as LED
lamp.

o Install motion-sensor to reduce electricity usage in
unmanned areas.

° Enhance communication with tenants and publicize and
promote energy-saving practices.

° Regularly review electricity consumption and set up goals
and measures to improve energy efficiency

Water resource management

The Group actively practices water conservation. It mainly
consumes water from fresh markets and does not have any issue
in sourcing water that is fit for purpose. The Group consumed
a total of 14,114.2 cubic meters of water resources during the
Year, with water consumption intensity amounting to 0.06 m%/sq.
ft.. Compared with last year, the increase in water consumption
volume was mainly due to the expansion of reporting scope
and cleaning work was more frequent during the pandemic. In
order to further effectively use water resources, the Group has

implemented various water conservation measures:

° use of equipment with water usage efficiency (such as new
floor cleaning machines)

° regular inspection of water pipe quality

° closing of the water supply system during the market rest
period

Wang On Group Limited

RIRRE (&)

RETROH #8
AEENRERERIERAEMEEEHANE

N RFEF - NEB L EFEER4,485.8KE
B - B EIEE 14,3793 KR - sEREE S
0.02KE W, FHRIEHEERE - EBEFMELL -

ERREREENIEARNBEARSTHEELR
RER - FRILEKKBER - _ZTFHARD
HH - UREEREENZEAE AEES
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ETEABEEBEE - AKECREBATERE
2ENHHRE |
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ENVIRONMENTAL PROTECTION (continued)

Although the operation of the Group does not involve serious
pollution, the Group is committed to protecting the surrounding
environment and natural resources while operating to reduce the
negative impact on the environment caused by its operation. For
example, in the daily operation of fresh markets, the Group has
added considerations such as the sale of local food materials
when selecting tenants, with the aim of reducing carbon emissions
from long-distance transportation and additional packaging
necessary for food materials. The Group also introduces
sustainable food, being those without genetic modification, added
preservatives and chemicals. In addition, in office operations,
the Group purchases environmental-friendly office supplies as
practicable as possible, such as paper certified by the Forest
Stewardship Council (FSC). It also handles its waste properly to
reduce the impact on the environment and natural resources.

Climate change has become a global focus since the Paris
Agreement took effect. More frequent extreme weather events
brought about by climate change may have a significant impact on
the operations of the Group and cause physical risks. The society
and stakeholders’ attention to climate change leads to changes in
lifestyle and consumer behavior, which will bring different risks and
opportunities to the Group.

R RE (&)

EEAKBNEET TS REE SR AKE
BN S ERERERSRRELRXAERAR
EREZLEHREMERNEETZE - fln -
EEMREEET  AEEEEERPE A
EELMMARMEEZR  EERIREERME
ERBBEA R B RINERM B - ARG
AR FEERRY (B NEERNE - R
BEIRAFUCEY) - BH > RPRELED
AEERAERBSREOBOA®R - WEER
KARMEIRE B (FSC)REMMRE - HIFZE
BRIZREERY) - MAOURBERRARERNTE

BCERBEIERE  RIEBLDKREIRN
EHEE  RIRBLERERENTHRAR
RAEEHARENESEELTBTATE  EX
ERER - HekFHEHRRE(CHEIE
BAERTAMBETANNE K RN EE SR
TRIE RS
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HERELG®RE

OVERVIEW OF KEY PERFORMANCE BERENIEELE

INDICATORS

Key Environmental Performance

Indicators Unit FY2021 FY2020

RIZBEASENER B —EC-HREE —FE-_EHEREE

Types of emissions and respective emissions data

B EE R AR EE

Nitrogen Oxides (NOx) Kg 6.9 6.9

REUY) T3

Sulphur Oxides (SOx) Kg 0.2 0.2

mety T

Respirable Suspended Particulates Kg 0.5 0.5

AR A B Z R T

Greenhouse Gas Emissions

BERBHEK

Total Greenhouse Gas Emissions tCO2e 2,410.0 2,308.5

mERBBYREE N IRl

Scope 1°© tCO2e 30.8 29.1

#HE10 NS LiEE

Scope 27 tCO2e 2,348.9 1,996.6 8

#HE27 NS LirEE

Scope 3° tCO2e 30.3 1291

#HEI° AP _SfrikE S

Intensity of Greenhouse Gas tCO2e/thousand sq. ft. 11.0 10.7
(by floor area) AE—EiRgE e TEAR

AERBERE (AEEEBETE)

4 As the Group and WOP have shared the same headquarters office, suich ¢ HRANEBERZEZHED KAR—EBHIE -
area is divided by two to measure intensity. As a result, respective data in HEBRAZAGTERE o Bt - :g_giﬁfﬁ%ﬁ(

Wang On Group Limited

2020 has been re-estimated for consistency comparison.

During the Year, the Group has begun to include its meat stall industry in
the disclosing scope.

Scope 1 includes greenhouse gas emissions released from fossil fuel
combustion of mobile sources.

Scope 2 includes greenhouse gas emissions generated from electricity
consumption.

During the Year, the measurement for Lei Tung Market’s electricity
greenhouse gas emissions has been changed to HK Electric Investments’
emission factors, thus the indirect greenhouse gas emissions of energy in
2020 have been re-estimated and restated for consistency comparison.
Scope 3 includes greenhouse gas emissions generated by disposal of
wastepaper, drinking water and sewage treatment in headquarters office,
and the Group’s business travel by plane.

During the Year, paper usage includes the usage of paper printed materials
such as letterheads, business cards and envelopes, thus greenhouse gas
emissions by wastepaper disposal in 2020 have been re-estimated and
restated for consistency comparison.

Environmental, Social and Governance Report

BEAMEEMAE - ME—BIEMLLE o
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RIE - HERERBRSE

OVERVIEW OF KEY PERFORMANCE BRENEEAE (F)

INDICATORS (continued)

Environmental Performance ** (continued) RIBRBAS(E)

Key Environmental Performance

Indicators Unit FY2021 FY2020

RIZFEARENER B —EC-HREE —E_ZHEREE

Waste "'

BEZEY)

Non-hazardous Waste produced — tonnes 1.7 1.5
Offices N

FESXREERY — HAE

Intensity of Non-hazardous Waste — tonnes/thousand sq. ft. 0.1 0.1
Offices (by floor area) NWE/ FFEHR

BEERZENETE —HAE
(LEHEESE)

Non-hazardous Waste produced — tonnes 21,681.0 N/A
Markets NI iE A

PRESBEREREY —&m

Intensity of Non-hazardous Waste — tonnes/thousand sq. ft. 0.1 N/A
Markets (by floor area) AW FHR A

BREEEVETE —HEM
(NEHEESE)

Use of energy

BEIRBE A

Total Energy Consumption MWh 4,485.8 3,801.7

RERBREE JKELHs

Direct Energy Consumption MWh 106.5 103.1

BEEGERER JKELBF

Indirect Energy Consumption MWh 4,379.3 3,698.6

RS KB

Intensity of Energy (by floor area) MWh/sq. ft. 0.02 0.02

EREE (LAMEEEEE) KRR, FHR

" During the Year, the Group has expanded the data collection scope of "' ANEBRAFEEEBAEZEEVNERNESHES
non-hazardous waste to market operations. HMEE -

BiE - 1H2kE

alE EREEARAR
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OVERVIEW OF KEY PERFORMANCE

INDICATORS (continued)

Environmental Performance *® (continued)

Key Environmental Performance

B HEREARS

BRARERAE (&)

RIRRE (&)

Indicators Unit FY2021 FY2020
REBRERER B “E--UBEFE —E-BHBFE
Use of Water Resources
KERBE A
Total Water Consumption cubic metre 14,114.2 6,677.8
FoKkEs AR
Intensity of Water Consumption cubic metre/sq. ft. 0.06 0.04

(by floor area) NIKRSFRR
FREE (A EEEETE)
Total amount of Packaging Materials

used in Finished Products 2
KN mTARRMENAE
Packaging Materials Consumption tonnes 2.2 N/A
BEMHFERE NI TE A
Intensity of Packaging Materials (by area) tonnes/thousand sq. ft. 1.0 N/A
BEMHEE (EEAHE) NWEFFHR TEA

2 Packaging Materials includes plastic takeaway packaging for meat stall

industry.

Wang On Group Limited

2 BRMEERAEEENERIINERE
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RIE - HBRERRE

OVERVIEW OF KEY PERFORMANCE BRENEEAE (F)
INDICATORS (continued)
Social Performance HERR
Social Key Performance Indicators Unit FY2021
HERRENIER B —EC-HBEFE
Workforce Total headcount 142
BT BT A
By Age Group
RFERARIEID
Below 30 Number 19
B0BRA T ABL
30—50 Number 60
30£5073% N
Above 50 Number 63
505704 £ ABL
By Gender
tEzd ksl IEba)
Male Number 86
M A#
Female Number 56
gk A

By Professional Profile
mREEERED

Management staff Number 33
BEEET A#
General staff Number 109
—fRET ABL

By Employment Type
REREREIS

Full time Number 139
a7 A

Part time Number 3
FeER N

W HEREARS TREEEReR 37
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OVERVIEW OF KEY PERFORMANCE BRENEEAE (F)
INDICATORS (continued)
Social Performance (continued) HERR(E)
Social Key Performance Indicators Unit FY2021
HERRERIER By —E--HMBEFE
Ratio of Male to Female 1.54:1
Employees
Bz ET A&
Employee New Hire % 42.3
Rate ®
BT 1
By Age Group
RERARZIS
Below 30 % 78.9
30 AT
30—50 % 45.0
30E5075%
Above 50 % 28.6
503 £
By Gender
g kdallE o)
Male % 37.2
M
Female % 50.0
g

3 Employee New Hire Rate (%) = number of newly hired employees of the ~ ° BT HER (%) = ZIARHIEE T AR / ZERIET
category/total number of employees of the category X 100%. 1 AE X 100% ©

38  Wang On Group Limited  Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiEE - HERERRE

OVERVIEW OF KEY PERFORMANCE
INDICATORS (continued)

BRANERAE (4

Social Performance (continued) HERR(E)
Social Key Performance Indicators Unit FY2021
HERRERIER By —E--HMBFE
Employee Turnover % 30.3
Rate '
B IRk
By Age Group
RFERARIEI D
Below 30 % 36.8
30BRA T
30—50 % 38.3
30 & 507%
Above 50 % 20.6
50 5% A 1=
By Gender
gkl IEba)
Male % 27.9
S
Female % 33.9
Z
Other employees '° Number of other Number 76
HihBI employees N
HMBETAH

4 Employee Turnover Rate (%) = number of turnover of the category/total '

workforce of the category X 100%.
5 Other employees include cleaners and security guards.

BITRER (%) = ZIRIMAETAL / ZHERIET

#AZLX100% ©

Hi B TEIEERTIARRLASL -

B HBR

EREAERAT 39
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OVERVIEW OF KEY PERFORMANCE
INDICATORS (continued)

Social Performance (continued)

Social Key Performance Indicators
HERRERIER

FARENERRE (&)

HERR (&)
Unit FY2021
B —E--UREE

Health and Safety ¢ Number of work-related Number (%) 0 (0.0%)
e Rz deaths and A (%)
percentage
AT AERBOL
Work-related Injuries Cases 4
TBEW IXER
Work-related Injury % 2.8
Rate '”
IExRT
Lost Days Due to Days 245
Work-related Injury Ak
EHITGHEATIERE
Employee Training Percentage of % 31.77°
B T3 Employee Trained '
ZIEIEHLL®
By Gender
BRI RIE S
Male % 15.5
S
Female % 16.2
ey
By Professional Profile
REZEEREI D
Management staff % 14.8
ERERT
General staff % 16.9
—RET

6 Includes other employees.

7 Work-related Injury Rate = number of employees injured at work/total
number of employees X 100%.

8 Percentage of trained employees = number of trained employees/number
of employees X 100%.

9 The proportion of the category among trained employees = number of
trained employees of the category/number of trained employees X 100%.
The percentage of total number of trained employees in FY2021 are as
follows: By gender: Male (49%) and Female (51%); By rank: Management
staff (47%) and General staff (53%).

Wang On Group Limited  Environmental, Social and Governance Report
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TEER= Iﬁ%@l/\iﬁl/ﬁ@al/\%ﬂl X 100% ©
THEITEH L = ZHET A/ LB T ABX
100% ©

ZHETHREBERAELLD = ZERE TZIIA
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B HEREARS

OVERVIEW OF KEY PERFORMANCE
INDICATORS (continued)

BRARERAE (&)

Social Performance (continued) HERE(E)
Social Key Performance Indicators Unit FY2021
HERRERIER B —E--HMBFE
Average training hours Hours 0.83
__of employees *° INEF
|8 T g
By Gender
=M RIZERIE D
Male Hours 0.76
B /N
Female Hours 0.95
i /N
By Professional Profile
REZER B
Management staff Hours 1.50
EREET /NEF
General staff Hours 0.63
=l N
Percentage of employees receiving regular % 69.0
@rformance and career development reviews
*XTEHBMMBEERRRNETAL
Suppliers Number of Suppliers
e HrEREE
By Region
ZHE &
Hong Kong Number 21
EE #A
Mainland China Number 4
R #A
Community Investment 2" Donations HK$ 134,000
HEKRE? B &I
Volunteers Number 98
ETAE N
Volunteer hours Hours 80
EIRH 1NBEE

2 Average training hours of employees = the training hours of employees of % X FI8 T TR = 2185 8 TXFIRE / 22585018
THANE
21 Includes WOP’s donations and number of volunteers and volunteer hours. 2" BIEZRLHIE 7 185 k3 T ARG EL -

the category/total number of employees of the category.

BE - HEgRERRE

RREEBEFRAA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (BiE HERERMEEIDNHRERRE

REPORTING GUIDE CONTENT INDEX #g|
Subject Areas Content Page Index
TEEE A HiB &I

A1 Emissions

A1 BERY
General Disclosure Information on: 11-12, 28
— MR EE BRAERIORERBHN - PKEEIHEE5 - BEREZTEEDHN
EESH)
(@  the policies; and
BER ¢ K
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
BTHETABEATZENERERLBROIHER
relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.
Al The types of emissions and respective emissions data. 30, 34
HEp iR A AR R U -
Al1.2 Greenhouse gas emissions in total and intensity. 7,29, 34
RERBRFNEREE -
A1.3 Total hazardous waste produced and intensity. 30, 35
EAAEREMRERTE
Al4 Total non-hazardous waste produced and intensity. 7,30, 35
ELBREREZMESERTE -
A1.5 Description of measures to mitigate emissions and results achieved. 29-30
Rl ORI BE 8 BV e S PSR ©
A1.6 Description of how hazardous and non-hazardous wastes are 30

handled, reduction initiatives and results achieved.

R E ENMEERERYN L  RIEEEENERLPAFRER

42  Wang On Group Limited  Environmental, Social and Governance Report
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (BiE HERERMEEIDNHRERRE
REPORTING GUIDE CONTENT INDEX (continued) %3l (&)

Subject Areas Content Page Index
FTEHE 25 BRI

A2 Use of Resources

A2 ERERA

General Disclosure Policies on the efficient use of resources, including energy, water and 28, 31

—AEHEEE other raw materials.
BRFERER(BIEER - KREARME) BEEE -

A2.1 Direct and/or indirect energy consumption by type in total and 7,32,35
intensity.
RERE S NEERSHZEREEERTE -

A2.2 Water consumption in total and intensity. 32, 36
BFEKERTE -

A2.3 Description of energy use efficiency initiatives and results achieved. 32
e TR A e 5 &8 R PTIS AR o

A2.4 Description of whether there is any issue in sourcing water that is fit 32
for the purpose, water usage efficiency initiatives and results achieved.
FECKEGER/KR_ LRI BRI - AR /K a8 RS
% o

A2.5 Total packaging material used for finished products and with reference 31, 36

to per unit produced.

K mPIABEMPNEERBEEEMGE -

A3 Environment and Natural Resources

A3 RIERRAREIR

General Disclosure Policies on minimising the issuer’s significant impact on the 28

—MEHE R environment and natural resources.
BIREITAHBRIBERRAERENEAZEHBOR

AS3.1 Description of the significant impacts of activities on the environment 33

and natural resources and the actions taken to manage them.
HAEREBEHRBERRAERNEAZE DR EREETEN
178 »

BE - HERELHRE EREEARAH
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (BiE HERERMEEIDNHRERRE
REPORTING GUIDE CONTENT INDEX (continued) %3l (&)

Subject Areas Content Page Index
FTEHE 255 HiFR|

B1 Employment
B1 &%

General Disclosure Information on: 11-12, 24-25
—R R ERF R BEEREA  TERNE - B FTE#E - 2T
b~ RIBAR LA KR B 138 AR A A -

(@  the policies; and
BER K
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
BTHETARERTENEBEREARNEER -
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
antidiscrimination and other benefits and welfare.

B1.1 Total workforce by gender, employment type, age group and 37-39
geographical region.

RIER - EBEEE - Fhelp RnREIDeEE A -

B1.2 Employee turnover rate by gender, age group and geographical 39
region.

RIER - FiAER MBS D HEBRAKLL X o

B2 Health and Safety

B2 ZEREZ 2
General Disclosure Information on: 11-12, 22-23
—ARHEE ERRMHZ2TERREMREREHABEEEEN :

(@ the policies; and
BER - K
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
BTHETABEATENERERLBROIBER
relating to providing a safe working environment and protecting
employees from occupational hazards.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (BiE HERERMEEIDNHRERRE

REPORTING GUIDE CONTENT INDEX (continued) %3l (&)

Subject Areas Content Page Index

FTEHR 25 BRI

B2.1 Number and rate of work-related fatalities. 40
ETERREME TR ABURLLE o

B2.2 Lost days due to work injury. 23, 40
EITBHEATIERS -

B2.3 Description of occupational health and safety measures adopted, how 22-23
they are implemented and monitored.
Rl P ER AN BV BB SR (R FR BB 22 48 e - DA MR T M B RT 0% o

B3 Development and Training

B3 & K

General Disclosure Policies on improving employees’ knowledge and skills for discharging 27-28

— PRI duties at work; description of training activities.
BEREEBRIT IR E AR REEMEER « fHUFIES -

B3.1 The percentage of employees trained by gender and employee 28, 40
category.
IR M EB BRI DX IMEEB DL

B3.2 The average training hours completed per employee by gender and 41
employee category.
IR EEERIE D - BRESTHX A FHRE -

B4 Labour Standards

B4 % T %8|

General Disclosure Information on: 11-12, 26

—ARBER BB 1EE T asa 55 TH -

(@ the policies; and
B K

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
BTHETABEATENERERLBROIHER o

relating to preventing child or forced labour.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (BiE HERERMEEIDNHRERRE
REPORTING GUIDE CONTENT INDEX (continued) %3l (&)

Subject Areas Content Page Index
FTEHR 25 HiF &S|
B4.1 Description of measures to review employment practices to avoid 26

child and forced labour.
WS 5T FREEE FI R FE i LA o B8 T Mok Hll85 T -

B4.2 Description of steps taken to eliminate such practices when 26
discovered.
MR IRE RSN ERE BB TR A8 -

B5 Supply Chain Management

B5 eI
General Disclosure Policies on managing environmental and social risks of the supply 19
—M R chain.
EIRMHIERAIRIE Kt g RRBUR o
B5.1 Number of suppliers by geographical region. 41
iR E S HEREE -
B5.2 Description of practices relating to engaging suppliers, number of 19-20, 41

suppliers where the practices are being implemented, how they are
implemented and monitored.

R BB HEERNED - MERTEBENNHERMEE - UK
BREOIRFNITREERITE -

B6 Product Responsibility

B6 EmEE
General Disclosure Information on: 11-12,17-19
—MRH R EHAFRHERMRBHEEREELS BE  BEMLESEUARE

HOTER

(@ the policies; and
B K

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
BTHETABEATENERERLBROIEER o

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX (continued)

R - HERERMSE

=3l (&)

(RE - HERERBREHEIDBEAR

Subject Areas Content Page Index
FTEHR AR HiF&s5|
B6.1 Percentage of total products sold or shipped subject to recalls for N/A
safety and health reasons. NiE A
EENEEXEMAHTRLTHBERIEHMARKNBD L
B6.2 Number of products and service-related complaints received and how 19
they are dealt with.
BEERARE i R RIS RO AR BR B LA R B 7% o
B6.3 Description of practices relating to observing and protecting 18
intellectual property rights.
B A RARFE AR EE B BENED -
B6.4 Description of quality assurance process and recall procedures N/A
g SR REREREKIER - TEM
B6.5 Description of consumer data protection and privacy policies, how 18
they are implemented and monitored.
HIUE BB BRURE RALBEER - A RABBEBITRER X
B7 Anti-corruption
B7 RE’S
General Disclosure Information on: 11-12, 16

— AR R

BRYIEAREE - B8R - BGFRERER

(@) BE: &
the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
BTHETABEATENERERLBROIHER

relating to bribery, extortion, fraud and money laundering.

BE - HEgRERRE

RREEBEFRAA
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (BiE HERERMEEIDNHRERRE
REPORTING GUIDE CONTENT INDEX (continued) %3l (&)

Subject Areas Content Page Index
FTEHE 25 ER ]
B7.1 Number of concluded legal cases regarding corrupt practices brought 12

against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERARNEETASERBERE W R EANE THFARMFNEE &

[=av s
B uﬁf‘éu%"

B7.2 Description of preventive measures and whistle-blowing procedures, 16
how they are implemented and monitored.

e Py HE b R BRIRIE - A RAERAR AT REER T o

B8 Community Investment

B8 Lt ERE

General Disclosure Policies on community engagement to understand the needs of the 20

— PRI communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.
BRI RSHER T HEBMELRES ZEMNEREXS IS E R
2 & Y IBUR o

B8.1 Focus areas of contribution. 20-21
ETEREE -

B8.2 Resources contributed to the focus area. 7,20-21, 41
R TERFAEAEIR
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