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Environmental, Social and Governance Report

INTRODUCTION TO REPORTING

Hong Kong Food Investment Holdings Limited (the “Company”),
together with its subsidiaries (collectively, the “Group”), is pleased
to present its fifth Environmental, Social and Governance (“ESG”)
report, which has been prepared in accordance with ESG Reporting
Guidelines set out in Appendix 27 of Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). This report presents relevant ESG policies
and information, covering the financial year ended 31 March 2021
(“FY20207).

THE YEAR IN REVIEW

Although it has been a year of change and resilience with the adoption
of ever-dynamic plans and a push for digitisation, we continue to
strive to safeguard the health and safety of employees and customers,
to enhance our operational efficiency, and to be a good member of
the local community. We have been responsive to government’s
advice on COVID-19, and ensured stringent precautionary measures
for our office and restaurants. We continue to follow the latest in
technologies, and energy efficiency measures to be considered in our
operations. We keep our staff and our social environs as a priority and
ensure our day-to-day operations encourage growth of individuals as
well as a community.

SCOPE AND BOUNDARY

This ESG report covers the Group’s main businesses including
investment holding, frozen meats trading and restaurant operations
based in Hong Kong. Our reporting aspects are reviewed and discussed
by the management team and key stakeholders on a regular basis,
to facilitate the assessment and review of the Group’s continual
ESG performance and development. Through engaging our key
stakeholders, our annual materiality assessment was conducted at the
beginning of the reporting year to identify possible changes in ESG
priorities and to align with the Group’s objectives and operations.
A Summary of ESG Aspect Coverage is provided at the end of this
report, which demonstrates our current level of reporting in line with
the Stock Exchange’s reporting guide.

FEEDBACK

We welcome your feedback and comments on the Group’s
sustainability report, approach and performance. You can reach us via
email at admin@efood.com.hk.

OUR ESG AGENDA

“To support, to give back and to strive for environmental and social
resilience within our community through our governance policies” is
our motto for this financial year.
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The Group has been considering environmentally and socially
conscious decisions in all aspects of operations. Coping with the
COVID-19 pandemic has been a major focus this year in terms of
administrative and business operations, logistics, and human resources
management. By implementing precautionary measures, we strive
to provide a more hygienic and safe business environment for our
employees across the Group and customers. Switching to a more
widespread adoption of technology including cloud data storage
systems and online meetings has boosted our overall operational
efficiency, and at the same time, has maintained social distancing to
achieve a win-win situation for our people and the environment. This
new mode of business operations allows the Group to be sustainable
and adaptative to every opportunity encountered.

FOCUS ON ENVIRONMENT

With an aim for protecting the environment and improving the living
standards of the community, the Group is in the midst of developing
resource efficiency targets for step-by-step, continual improvements.
This will also assist the Group to benchmark our operations against
other similar organisations, and monitor the Group’s past ESG
performance. Planned performance targets are being developed for:

. Air emissions

. Carbon emissions

. Energy use efficiency
. Water efficiency, and
. Non-hazardous waste
ELECTRICITY

The Group has been pushing forward in terms of improving
operational efficiency and promoting sustainable workstyles. Dynamic
operation plans were implemented in response to government’s
social distancing regulations so that our restaurant operations could
be maintained in an efficient manner. Though enhanced ventilation
measures implemented, the amount of electricity consumption per unit
of product has slightly increased from the previous reporting year.
Conscious of the additional energy requirements, we continuously
prioritise measures that ensure our workspace hygiene, with the
efficient use of electricity. Similar to our previous reporting years,
electricity consumption from our operations has been the major source
of carbon emissions, accounting for almost 98% of the Group’s total
greenhouse gas emissions.
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WASTE MANAGEMENT JB% 5 4% Bl

With additional disinfection and hygiene control measures applied Wi 25 AR B A 35 BT L A A 0 Y R R 2 9 o)
within all of our premises, we have implemented waste management A% > B AM OB R A B > B R R A ARk

measures, including adoption of paperless electronic communications BT AR o A O r IR E WM > KT [
and documentation. Designated collection bins have been set up to WAL % ) A0 M AR I RS > L I N 2R v RO
divert recyclable waste from landfill including toner cartilages from T A R A 0 S T o T IR W e A Il
office operations and waste cooking oil from restaurant operations. P BE AR RCER o AR AR BE > AN A 3t Tl
The recyclables are stored and collected by a registered recycler on JT 7 A % HE W £93.8% o TRAM — B = R <l B A
monthly basis. In this reporting year, we have recycled approximately e BE T S A Il &K o

3.8% of our total generated waste. We are constantly looking for
opportunities to minimise our waste generation and enhance our
recycling rates.

Waste Generation Summary (FY2018 - FY2020)
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WATER

Utilising water efficiently is crucial to our business operations,
especially in our catering operations. This year the Group had an
average water consumption of approximately 121m?® per month. We
continuously investigate options including retrofitting or replacing
our existing equipment with water-saving installations, especially
sensor-based low-flow water faucets, and to provide a more hygienic
environment with touch-less sanitary fitments.
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Monthly Average Water Consumption (FY2018 — FY2020)

HH PR (ZF— \W4E - ZF_FWYHE)

180 174.6 5.0
""; 170 <
3 435
%2160 e
=3 £3
Hg 150 40 =N
< = E
“: o
2 5 130 35 oM
i i glﬁ === Monthly Average Water Usage
BE 1 £ & 5 AT AR
g 3.0 <
= 110 = === [ntensity per Unit of Product
o R AL
100 25
FY2018 FY2019 FY2020
& )\M4E RN R R
Reporting Year 425
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Annual Totals Intensity (Per Unit of Product)
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Carbon Emissions 144 tCO»-¢e 0.41 kgCOr-e
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Units of Product 354,094 units N/A
JE B BLAr 354,0941H A
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OUR CORPORATE RESPONSIBILITY

Encouraging physical and mental wellbeing is key to developing
an inclusive workplace and strong sense of community, especially
through the challenging time of COVID-19. We constantly review our
policies to ensure that we provide support for and positive impacts
on our employees. This year, we also continued our support to the
community, in efforts to combat the pandemic and offer relief to the
society around us.

EMPLOYMENT

The Group maintains its steadfast commitment to adhering and
complying with all relevant labour standards. To ensure confidence
during this time of uncertainty, we have adopted a range of adaptive
measures aimed at supporting the Group’s employees. Consideration
for annual performance appraisals, annual reviews, and review of
health benefits coverage, continues to play an important role in
protecting the incomes, benefits and wellbeing of our employees.

TRAINING AND CONTINUAL DEVELOPMENT

With the migration from a paper-based to a virtual work environment,
we encouraged our employees to enrol in online training programmes
ranging from work-related courses to health and safety-related
training. This year, the majority of our senior staff participated
in online training courses and webinars to gain insight, identify
opportunities, and understand challenges for further improvement
of our corporate ESG practices and investments. The Group also
encourages all staff to review and monitor their career development
plans. We also recognise staff who are committed to the Group and
those who demonstrate exceptional performance by presenting awards
on an annual basis.

HEALTH AND SAFETY

In response to the pandemic, we regularly review and distribute
Occupational Health and Safety (“OHS”) tips and latest recommended
measures via internal emails and communications. All colleagues
are required to wear a facemask while on company premises and
undergo daily body temperature checks. Hand sanitiser is available
to all employees and customers in our back-office and restaurants.
To encourage our staff to get vaccinated, we have implemented
the provision of annual leave following vaccinations. Standard
OHS training sessions are provided to all current and newly joined
employees to introduce and reinforce health and safety knowledge
and awareness. We are proud to report that it is our third consecutive
reporting year with zero work-related injuries or fatalities across the
Group.

PRODUCT AND SUPPLY CHAIN

With our core business focusing on food industry, we strictly
implement Quality Assurance and Quality Control to ensure all our
products are safe and hygienic. This year, we have further enhanced
our product distribution and compliance checking procedures to
ensure product quality and safety, and continue to operate in full
compliance with the Food and Environmental Hygiene Department
regulations, undergoing periodic inspections. We only source our
products from reliable and reputable licensed vendors and suppliers to
ensure food safety. Training and reminders on food handling methods
and distribution standards are provided to staff to ensure our high
standards of food hygiene and safety.
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ANTI-CORRUPTION

We constantly review our business guidelines and code of conduct
policies to ensure the highest ethical standards from our workforce.
Induction training continues to provide the introduction of our
anti-corruption policy to all newly joined employees to ensure a clear
understanding of the Group’s expectations on ethical conduct. We
encourage our staff, business partners and vendors to anonymously
raise concerns if there is any perceived misconduct. Like last year, we
have had zero reported cases of any form of bribery and corruption.

CARING FOR THE COMMUNITY

The Group strictly follows all the social distancing rules and hygiene
standards within all our subsidiaries. All management teams have
established response strategies and checklists to accommodate the
latest COVID-19 related restrictions as set by the government,
especially for our restaurant operations. This year, to continue to
support the community around us safety, the Group has provided
food donations to government bodies, and donations of disinfectant to
nearby communities, in efforts to assist those in need during this time.
We look forward to continuing our efforts in supporting our society
and charities in the near future.

SUMMARY OF ESG ASPECT COVERAGE
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Reporting Aspect Description FY2020 Report Coverage
e 5 I i il e CRCRMAERL B AR
A. Environment
A. BN
Aspect Al: Emissions
FEwiAL = HEis
General Disclosure  Policies v
— i e B
KPI A1.1 The types of emissions and respective emissions v
data
BH S SRR R AL R0 TR S B A B i g
KPI A1.2 Greenhouse gas emissions in total (in tonnes of v
CO,e) and where appropriate, intensity (e.g. per
unit of production volume, per facility)
B S SRR R AL S SRR AR PR AR R (DA SRR R 5T
Fe (s F ) 4 BE (4 DL 4 2 B LA ~ 9 R
HECS
KPI A1.3 Total hazardous waste produced (in tonnes) and x Not applicable; the Group’s operations do not

where appropriate, intensity (e.g. per unit
production volume, per facility)
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SUMMARY OF ESG ASPECT COVERAGE (continued) ESG Jig i B 2 B 2 (%)
Reporting Aspect Description FY2020 Report Coverage
e i i TR TRMAERL B SR
KPI Al1.4 Total non-hazardous waste produced (in tonnes) v
and where appropriate, intensity (e.g. per unit
production volume, per facility)
PR SR RUARIR R ALA P A R B TR AR (DA ) & (s )
5 B (hn DA R e i LAY I B W)
KPI A1.5 Description of measures to mitigate emissions and v
results achieved
PR SR BRRAR R ALLS 4 e Yol A A T B Y A % T A R
KPI A1.6 Description of how hazardous and non-hazardous v
wastes are handled, reduction initiatives and
results achieved
B SEAURIR AL 40 g BT 5 R S e Ry 0 7 3~ A 2
BRI O B B A R
Aspect A2: Use of Resources
FE A2 ¢ %O A
General Disclosure  Policies v
— M B B
KPI A2.1 Direct and/or indirect energy consumption by v
type (e.g. electricity, gas or oil) in total (kwh in
’000s) and intensity (e.g. per unit of production
volume, per facility)
BB AIR IR AL AR A M R SR R REVR (W - Rk
i) A8FE B (DAT-M8 T BCIRF 5T 5) o BE (W Ao
A LA~ R IE B )
KPI A2.2 Water consumption in total and intensity (e.g. per v
unit of production volume, per facility)
PR AUARAR AR RREK B B B (n DA B LA ~ O SO
)
KPI A2.3 Description of energy use efficiency initiatives v
and results achieved
AR BE AR A DR 22 T ) e B 45 R
KPI A2.4 Description of whether there is any issue in v
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved
B S ARBR A4 A SR IUE F K IR b AT A AR T B DA R BT
FA 7R 2k w0 B B 44 R
KPI A2.5 Total packaging material used for finished x Not applicable, the Group’s operations do not
products (in tonnes), and if applicable, with involve product manufacture or packaging
reference to per unit produced
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SUMMARY OF ESG ASPECT COVERAGE (continued) ESG ¥ 1hi 2 2 B2 ()
Reporting Aspect Description FY2020 Report Coverage
e I i il e TR TR AR B B

Aspect A3: The Environment and Natural Resources

JE A3 2 BRBE K K AR O

General Disclosure  Policies v
— M B % BUR
KPI A3.1 Description of the significant impacts of activities v

on the environment and natural resources and the
actions taken to manage them

PSEGTRUREAS. L MR EBIE B H BRI R KRR E IR H R 8 R
CRBUE B B BT

B. Social

B. ¥ &

Aspect B1: Employment

JE B ¢ B

General Disclosure  Policies 4
— e BUR

Aspect B2: Health and Safety
JEmiB2 ¢ e K KA

General Disclosure  Policies 4

— M B

Aspect B3: Development and Training
JEwiB3 ¢ B B Bl

General Disclosure  Policies 4

— i B B

Aspect B4: Labour Standards
JEHiB4 : 57 T HEH

General Disclosure  Policies 4

— M B

Aspect BS: Supply Chain Management
JE i BS ¢ 3% i 5 4% PHL

General Disclosure  Policies 4

— M B B

Aspect B6: Product
JEWiB6 : A h

General Disclosure  Policies 4

— M i B
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SUMMARY OF ESG ASPECT COVERAGE (continued)

Reporting Aspect Description
W e v i 4t

RIR - HERERBRKRSE

ESG i i % 25 B0 2 (4)

FY2020 Report Coverage
TR TR AR B B

Aspect B7: Anti-corruption
JEWiB7 : R A5

General Disclosure  Policies

— M B

Aspect B8: Community Investment
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General Disclosure  Policies
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