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SCOPE AND REPORTING PERIOD

This is the third Environmental, Social and Governance (“ESG")
report by Palace Banquet Holdings Limited (the “Company”),
highlighting its ESG performance, with disclosure reference made
to the ESG Reporting Guide as described in Appendix 27 of the
Listing Rules.

The principal activities of the Company and its subsidiaries
(collectively the “Group”) is a full-service restaurant group in Hong
Kong offering Cantonese dining and banquet services including
wedding banquet service.

This ESG report covers the Group’s overall environmental and
social performances of the business operations of its offices in
Hong Kong, from 1 April 2020 to 31 March 2021 (the “Reporting
Period”), unless otherwise stated.

Operations that had no significant environmental and social impacts
contributed were excluded from the reporting scope.

REPORTING GUIDELINES

The "Environmental, Social and Governance Reporting Guide” (the
"ESG Reporting Guide”) which is set out in Appendix 27 to the
Rules Governing the Listing of Securities on the Stock Exchange of
Hong Kong Limited (the “HKEX") serves as the reporting guidelines
of this report.

REPORTING PRINCIPLES

The reporting principles of this ESG Report are governed by
“materiality” and “quantitative”. With respect to “materiality”,
we ensure that ESG issues discussed in this report are sufficiently
important and material to investors and stakeholders including
clients, communities, employees, institutions, governments, non-
governmental organizations, shareholders, subcontractors, suppliers
and industry associations. With respect to “quantitative”, Key
Performance Indicators (“KPI”) required by the ESG Reporting
Guide are measurable such that the effectiveness of our ESG
policies and management systems can be evaluated and validated
continuously.
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The Group is determined to be a responsible enterprise and is
committed to perfecting its business and improving the local
community. In order to determine what issues are relevant
and material to our business with respect to sustainability, the
Group is aware that the key is to understand what issues that
our stakeholders concerned most. We define our stakeholders
as people who affect our business or who are affected by our
business. In our daily business, we actively exchange information
with our stakeholders through our transparent platform while we
are devoted to continuous improvement of our communication
system. In addition, we are committed to maintaining a long-term
partnership with our stakeholders and are actively engaged in
addressing their concerns with timely follow-up actions. The Group
is working to create a sustainable growth for the benefit of all our
stakeholders.

REPORTING FRAMEWORK

With reference to the ESG Reporting Guide and the Group's
business operation, the presentation of our ESG Report divides
the relevant aspects and KPI, which are considered to be relevant
and material to the Group, into four subject areas: Environmental
Protection, Employment and Labour Practices, Operating Practices
and Community Investments. Independent expert was engaged to
provide assurance to the content of this ESG Report and verify the
relevant disclosure of KPIs in this report.

A complete index in compliance with the ESG Reporting Guide
is also available at the end of this report for reference. Except
for provisions that the Group considers are inapplicable to its
operations, for which explanations have been given on the
rightmost column in the said index, this report is compliant with
all the “comply or explain” provisions set out in the ESG Reporting
Guide.

DATA COLLECTION

Data in this report are extracted from the Group’s internal
management system and statistics, and part of the data collected in
previous years. Unless otherwise stated, HKD is used in this report
as its functional currency.
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STAKEHOLDER ENGAGEMENT AND
MATERIALITY

The Group values input and feedback of its stakeholders as they
bring potential impacts to the Group’s business. Shareholders,
management and employees of the Group have been involved in
annual general meetings, staff meetings, stakeholder surveys, daily
email and telephone communications to share views regarding the
Group's operations and performances. The Group has specifically
engaged internal stakeholders to gain further insights on ESG
material aspects and challenges through stakeholder surveys in the
Reporting Period.

We take stakeholders’ expectations into consideration in
formulating our businesses and ESG strategies by utilizing
diversified engagement methods and communication channels,
shown as below.
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o Accept guidance and supervision;
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o File tax returns and pay tax in accordance with
the laws.

. ﬁm%a&%@:

. I
. @&ﬁm@mo

o Conduct suppliers assessment regularly and/or
prior the expiry of contract under a rigorous
and regulated system; and
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° Publish annual and interim reports; and
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°
Stakeholders Requirements and expectations Description
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Customer complaint handling
Customer privacy protection

Good salary and benefits
Fair promotion and career development
Good and safe working environment
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reuse and recycle resources to minimize
environmental impact; and

o Disclose the development strategy and
corporate governance.
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o Promptly respond to customer complaints;
o Address customer feedback and opinions;
o Sincerely protect customer privacy; and
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° Install facilities and arrange cleaning to improve
the working and comfortable environment;

J Organize training and workshops

° Establish communication channels; and

o Sound compensation system
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The Board and the management of the Company highly support,
engage and concern for all the issues related to ESG through the
management of the daily operation and take appropriate actions
whenever applicable. ESG-related risks are identified through the
risk control procedures and the identified material aspects are
strictly managed through the Group’s policies and guidelines.
Management of the aspects have been described in separate
sections below. Through the continuous improvements related to
ESG issues, the Group has been reducing the potential risks that
may derive from environmental, social and economic developments
and to review the policies on a regular basis in order to enlarge
the benefit of the stakeholders. The Group will continue to identify
areas of improvement for the concerned aspects and keep close
communication with its stakeholders to share and exchange ideas
for advancing the Group’s ESG management.

STAKEHOLDERS' FEEDBACK

The Company welcomes stakeholders’ feedback on our ESG
approach and performance. Please give your suggestions or share
your views with us via email at cfo@palacewedding.hk.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE
POLICY

At Palace Banquet Holdings Limited, ESG is viewed as a business
philosophy that creates sustainable value for all our stakeholders
including but not limited to shareholders, employees, business
partners, customers, suppliers, Government bodies, community
members. By embracing opportunities and managing risks derived
from environmental, social, and economic developments, our ESG
policy defines our long-term approach to specific issues in two
cornerstones: Environmental and Social, which is instrumental in
enabling our business to operate in a sustainable manner. The
Group is committed to the long-term sustainability of our business
development and the communities in which we operate.

Environmental

We value the importance of environmental protection and the
impact of the environment to the well-being of communities.
The Group pursues the following initiatives on the environmental
protection policy;

o To give due consideration to environmental issues in our
corporate decision-making process and actively minimize the
impact of our business operations on the environment;

o To continue to improve our environmental performance and
comply with applicable environmental laws and standards;
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o To reduce energy consumption and improve energy efficiency,
conserve resources, use renewable or recyclable materials,
minimize the use of paper and dispose of waste in an
environmentally responsible manner; and

o To raise staff awareness of environmental issues through
education and training and by posting the Go Green
Initiatives in the pantry, washrooms of workplaces and
restaurants for all staff.

Social

We consider our staff as valuable wealth of the Group and the
foundation for the development of the Group. We also believe in
giving back to the communities in which we operate. The following
are our policy on social aspects:

o To foster a supportive and quality working environment by
upholding employment practices that treat our staff fairly and
equally;

o To safeguard the rights and interests of our staff with strict
compliance with the applicable laws and will never harm their
interests;

o To provide our staff opportunities for training and
development;

o To ensure a healthy and safe workplace and facilitate
meaningful communication within the Group;

o To maintain a high standard of integrity, transparency and
accountability in our operations, improving our services based
on evolving market demands, and promoting sustainable
development to our stakeholders; and

o To support local initiatives that create effective and lasting
benefits to the community through corporate philanthropy
and mobilizing our staff to participate in volunteer work.

This Policy shall be communicated to the Group’s stakeholders,
including but not limited to its employees, shareholders, suppliers,
business partners and customers, and made available to the public,
in particular the investing public.

The Group is committed to the continual development of this Policy

and its integration into the Group’s operations and will review this
Policy on a regular basis.
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ENVIRONMENTAL

Go Green Initiatives

While the impact of global sustainability issues like climate
change, plastic pollution, ecological and ethical footprints is
increasingly prominent, the Group is aware that consumers
are gradually becoming more sensitive to those issues
which start to influence the purchasing decisions of average
consumers. Where once customer would rarely question how
a product was made or what it was made of, corporates are
now expected to clearly state where products come from
and how the ESG policies inform their choice of processes,
materials and deployment of human resources. The change
of consumer mentality is progressively transforming the
purchasing decisions.

As such, it has never been more important for the Group to
implement good ESG practices into our business model. We
are committed to instilling the consciousness of resources
conservation, deeply indoctrinated the low-carbon concept
and environmental protection into the work and life of every
employee. We continue to seek business partners who share
our philosophy, commitment to environment conservation
and compliance with the applicable environmental laws and
regulations.

Although change is always difficult and requires careful
management, we firmly believe that these initiatives will
become part of our competitiveness and are capable to
reflect our commitment to offering our customers the best
quality of services with the least adverse impact on our
planet, building a greener and healthier environment together
with all the members of the community.

Corporate Environmental Policy and Compliance

Tremendous efforts in recent years have been made by the
Hong Kong government and numerous corporates in the
city to promote the construction of a green and low carbon
environment and ecological civilisation for the community.
The Group, as a member of this community, is committed to
upholding high environmental standards and to disseminating
the concept of sustainable and green development via
reducing waste discharge, carbon footprint and resource
consumption, devoting human and financial resources for
environmental conservation and promoting a harmonious
and sustainable development among people, society and the
environment.
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As a company that is principally engaged offering Cantonese
dining service and banquet service in Hong Kong, our
operation in general does not consume extensive natural
resources nor produce a significant amount of greenhouse
gas (GHG) emissions. Nevertheless, we endeavour to
protect this planet and to build a sustainable future for
our next generations. The Group formulated relevant rules
and regulations for a sound and effective management of
energy consumption, greenhouse gas (“GHG"”) emission, as
well as discharge of domestic waste and sewage and other
pollutants, highlighted as below.

o Actively promote a culture of environmental
sustainability among customers, workforce, and
supplier, encouraging their participation in green
initiatives;

o Comply with applicable environmental protection laws
and regulations;

o Define appropriate goals, objectives and targets on a
regular basis for our ESG management approach;

o Continuously improve the ESG management system and
maintain rigorous standards; and

° Communicate our environmental performance to
stakeholders and seek their involvement wherever
applicable.

During the Reporting Period, the Group complied with
relevant laws and regulations relating to air and GHG
emissions, discharge into water and land, and generation
of hazardous and non-hazardous waste. The Group did not
violate any environmental protection laws or regulations of
the region where we operate, nor was it subject to significant
fines, non-monetary penalties and litigation relating to
environmental protection.
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EMISSIONS

Governance on Air and Greenhouse Gas (“"GHG")
Emissions

Environmental protection has always been one of the
fundamental values of the Group. In the course of achieving
the Group’s business objectives and maximizing value
creation for its stakeholders, the Group strives to achieve a
balance between its operation needs and the environment
by using resources wisely and minimizing pollutants from its
business operation. The Group recognizes its responsibility to
contribute towards environmentally sustainable development
as reflected by its policy statement:

o Towards full compliance with environmental legislation
and other applicable regulations;

o Environmentally clean and use energy efficiently; and

o Prevent pollution by applying effective waste
management and environmental friendly work practice.

The Group has also formulated related environmental
initiatives to promote sustainability within its business.
The Group upholds the principles of emission reduction
and resource efficiency in its environmental management
approaches. This is achieved by implementing measures
that promote energy efficiency, wastes reduction and other
green initiatives. The Group is also committed to educating
its employees in raising their awareness of environmental
protection and complying with relevant environmental laws
and regulations. Within its policy framework, the Group
continually looks for opportunities to pursue environmentally
friendly initiatives, enhance its environmental performance by
reducing energy consumption and the use of other resources.

During the Reporting Period, the Group was not aware
of any material non-compliance with laws and regulations
concerning air and GHG emissions, discharges into water and
land, and generation of non-hazardous waste, including but
not limited to the Waste Disposal Ordinance of Hong Kong
and the Air Pollution Control Ordinance of Hong Kong.
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Main types of emission sources from the Group during the
reporting period were mainly diesel consumed by Group-
owned vehicle, use of electricity and disposal of paper to
landfill. The Group’s business does not involve in consumption
of packaging materials, production-related air, water, and
land pollutions which are regulated under national laws
and regulations. In addition, the Group’s core businesses
in financial services, car operating lease services and
property technology services do not contribute to significant
environmental or natural resources impact comparing to
businesses in other sectors. Most importantly, the Group still
strives to minimize its adverse environmental impact from its
business operation.

Air emissions

A total of 4,697.28 liters of diesel was used for the Group-
owned vehicles in the Reporting Period, contributing to 0.07
kg of sulphur oxides, 1.71 kg of nitrogen oxides and 0.13 kg
of particulate matter.
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Greenhouse gas emissions BERBEHER
Emission’
(in tCO,e)
Bk E
Scope of Greenhouse BRERE (LAWE — S 1t iz
Gas Emissions BE 4 &8 E Emission Sources B BUR EE5)
Scope 1 & =1
Direct Emission HEHEW Diesel consumed by rEEBABEAS 12.72
Group-owned Vehicle MR 0E S
Scope 2 & 52
Indirect Emission e % BE IR Use of Electricity B F A 7,587.70
Scope 3 g =3
Other Indirect Emission — H b #E P Paper Consumption KR HFE 31.44
Total e 7,631.86

Note 1. Emission factors were made reference to Appendix
27 of the Main Board Listing Rules and their referred
documentation as set out by Hong Kong Exchanges and
Clearing Limited, unless stated otherwise.
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Measures to Mitigate Emissions

The Group has set up teleconference facilities and use online
meetings in office to avoid business trips whenever possible.
When options are available, the Group also opts for direct
flights to reduce unnecessary carbon emissions.

Waste Management

Waste Management Policy

Waste reduction is the focus of our emission control efforts.
The Group’s principal waste management policy endeavours
to achieve a green and paperless operation and a minimal
generation of food waste during our operation wherever
possible and practical. The Group, through the following
measures and objectives, strives to achieve the target of
reducing the amount of waste generated and aims at waste
management from the source.

. We endorse the ‘4-R Principles — Reduce, Reuse,
Replace and Recycle’ as our key policy of waste
management;

o During the Reporting Period, the Group participated
in the "Food Wise Hong Kong Campaign” driven by
the Environmental Protection Department to promote
awareness of the community on the food waste
reduction in Hong Kong so as to lessen the long-term
burden on landfills;

o We reduce the amount of waste disposed such as
paper usage, plastic bottles, cooking oil and remained
amenities;

° We extend our commitment to using sustainable

products into every aspect of the business — including
the furniture;

o We generally do not provide plastic straws and plastic
stirring rods to customers unless plastic straws are
specifically requested,;

o We encourage all employees to reduce paper usage
through duplex printing, paper recycle and frequent use
of electronic information systems for material sharing
or internal administrative documents;
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o We encourage increased use of reusable product, such
as envelopes, and better separation of waste streams
for recycling;

o We maintain 100% recycling of used toner cartridges
by collecting and returning all used cartridge to
recycling agents;

° We encourage minimal consumption of paper towels;

. We strengthen our employee’s awareness in
environmental management, waste reduction and
waste recycle, encourage them to be equipped with
appropriate skills and knowledge with respect to the
practice of sustainable development; and

o We closely keep up with the latest government’s
initiatives and policies in relation to waste
management, waste reduction and recycle campaigns
in order to allocate resources and formulate strategy in
a timely manner.

Hazardous Waste

Given our business nature, the Group does not directly
produce hazardous waste throughout the operation. To
reduce the impact of chemical agents used in our operation,
our cleaning contractor use environmentally friendly
detergents and cleaning products. In addition, we encourage
waste recyclers to collect electronic waste such as old
computers from us wherever practical, ultimately reducing
both the monetary and environmental costs involved in
disposal of these electrical parts that may become hazardous
waste.

Non-hazardous Waste

Non-hazardous waste generated by the Group are mainly
food waste or alternatively known as kitchen waste, paper
towels and napkins. Designated containers are used for
separation and temporary storage of disposed food waste
before collected by authorized waste collection contractors.
The Group has been a partner with the “Food Wise Hong
Kong Campaign” promoted by the HKSAR Government since
2015 and undertakes to continue its dedication to food waste
reduction.
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Food waste, used cooking oil and grease trap waste are
properly separated and collected by authorised service
provider of waste collection. The Group assigned personnel
for food waste management and regularly review the
effectiveness of the food production, processing and final
disposal procedures adopted. “Food Wise” signs are available
at the Group’s banquet halls to promote the culture of
eating wisely. Statistics of food waste disposal are gathered
and analysed on a monthly basis, so as to evaluate the
effectiveness of our food waste management.

Moreover, the Group has policies in place to reduce its waste
generation through the implementation of certain controls
at its supply sources in order to manage the amount of
waste generated. For example, the Group has established a
central kitchen and has implemented cost control mechanisms
to achieve better control of its food purchase. The Group
actively monitors the consumption of food ingredients for
each restaurant and will make adjustment to its procurement
of food ingredients if necessary. These measures help
minimise excessive consumption of food ingredients and
reduce food waste. In addition, the Group is also an advocate
for low-carbon dining and waste recycling, as well as
reducing the use of disposal tableware.

Wastewater Discharge

The Group’s operation consumes a significant amount of
water for sanitary and dining restaurants In relation to
the Group's wastewater management, the Group carries
out oil separation and pre-treatment of wastewater before
discharge. The Group also contracts a sewage service to
properly handle its domestic sewage. During the Reporting
Period, the Group was in compliance with the Water Pollution
Control Ordinance (“WPCO") (Chapter 358 of the Laws of
Hong Kong).

Besides educating its employees, the Group also engages
in regular assessments of its utility services. In particular,
the Group regularly checks for water-seepage or leaking
pipelines. if such problems are identified, the Group will
ensure that the defective parts causing the seepage or
leakage are replaced and repaired on a timely basis. During
the Reporting Period, the Group has had no issue of sourcing
its water.
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°
FY2021 Intensity
Unit FY2021 (per restaurant)
20218 L F B
B 2021 B EE (BEE#)
Non-hazardous Waste BEEZEYD L AF 520 34.7
A2 USE OF RESOURCES A2 ERER
Minimizing Energy Consumption SERPREREERE
The Group considers the conservation of natural resources to AEERRREERERTREMNFEER
be an indispensable component to promoting a sustainable DA EI AR K EB 9y - W iE B E R B HE IR
business, and strives to minimize the energy consumed at all FEERERERUENERE  BOKKREM
levels in its operations by identifying and imposing measures BAOHEBEZRSEREENERERE
to increase energy and resource efficiency.
Through actively adopting a variety of environmentally BREHRRDNZBREREE  SAEBEEHR
friendly measures, the Group is able to facilitate the efficient EEERNEBHNA  2FEETRPEER -
use of its resources, including but not limited to, energy, W - KFNEMRM B o fbHN - AIRIE - 4L
paper, water and other raw materials. Further, the Group has ERECWMENT AEBEDE BBEKENE
implemented policies to raise awareness in relation to the EEEM  WERBZERRKIEERE
conservation of electricity and has adopted energy saving ZFEUAR  AEBEIFEREDFTEEPSE
measures in its daily operation as illustrated in the ESG ERVERLEAME - TRINTEAEBER
Report. Throughout the years, the Group put forth a strong EENMEE R EUE -
emphasis on minimizing the usage of mentioned materials
during our daily operations. The following table shows the
figures of material consumption in the Group’s business
operations.
FY2021 Intensity
Unit FY2021 (per restaurant)
20218 R B
B 2021 B EE (BEE#)
Electricity CWs) kWh  FL ¥ 9,604,679 505,509
Purchased Gas HhEER AR kg T3 645,608 37,977
Unleaded Petrol B 5 L AF N/A 7 3E F N/A 7 3@
Paper 4R kg T52 98.25 8
Water X m?3 32 75 K 282,474 16,616
Diesel i L &7t 4,697 361
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Energy
Consumption
Direct Consumption (in kWh)
BE IFUH 3
Energy Consumption Sources BE R H FE R HEHEE (LA F R B35t
Diesel 5 4,697 Liter A F+ 46,973
Electricity BN 9,604,679 kWh F F & 9,604,679
Total Ty 9,651,652
Energy Use Efficiency Initiatives RERANAREER
The Group actively adopts electricity conservation and energy REBERRMEEEHE BEAREME
saving measures as well as other measures such as: e - A

o Providing on-off and zoning control of ventilation
system in the workplace according to the operation
schedule when those rooms are not in operation;

o Encouraging employees to switch off IT devices, such
as computers and monitors when not in use;

o Installing LED lighting systems in our restaurants and
offices;

o Encouraging employees to use modern
telecommunication system to avoid unnecessary travel
arrangement;

o placing “green” reminders on office equipment to
further enhance employees’ environmental awareness;
and

o Encouraging employees to adopt the aforesaid energy

saving practices.

Water Use Efficiency Initiatives

The water used by the Group is mainly accounted for the
consumption of sanitary and dining restaurants. During the
Reporting Period, the Group has actively adopted various
measures to educate the staffs to save water from daily
life. In order to establish proper attitude towards the use of
water in the office, the Group have posted water saving sign
at prominent places to remind employees of controlling the
water flow when washing hands, minimizing tap water flow
and switching off the tap after use.
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Furthermore, with respect to wastewater management,
waste water is pre-treated with oil separation before
discharge. Sewage service is contracted out to a qualified
service provider for proper handling. Furthermore, the Group
conducts regularly inspection of its banquet halls’ water
facilities to ensure no water leakage. The Group ensures
all domestic sewage is properly discharged into the urban
sewage pipe network for subsequent sewage treatment.
During the Reporting Period, the Group complied with the
Water Pollution Control Ordinance ("WPCO") (Chapter 358
of the Laws of Hong Kong).

Packaging Materials

Given our business nature, the Group does not have
manufacturing facilities and does not consume significant
amount of packaging materials. However, the Group is
dedicated to engage suppliers to reduce packaging materials,
to adopt an eco-friendly packaging design and to explore
alternative eco-friendly material to replace conventional
packaging.

(i) Eco-friendly packaging design
o Simple packaging — excessive packaging is not
recommended and packaging should be available
for recycling with the fundamental principle of
protecting the content from damage;

o Reusable design concept — the reuse of packaging
materials should be promoted through careful
design of the packaging and its material (such as
reusable red pocket); and

o Gift-packaging integration — wherever possible,
the packaging should be incorporated as a part
of the gift so as to raise their utilization and
minimize waste generation (such as thermal bags
used for the storage of Chinese-style sticky rice
dumplings).
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(ii) Eco-friendly packaging material

o Recyclable packaging materials, especially for
those containing recycled constituents (such
as recycled paper) or environmentally certified
products (such as FSC paper) and minimizing
the use of non-environmentally friendly materials
with low recyclable values (such as PVC plastic
or plastic foam);

o Eco-friendly or fully biodegradable packaging
materials (such as biodegradable bag for take-

away); and

o Biodegradable bathroom amenities packaging

A3 THE ENVIRONMENT AND NATURAL

RESOURCES

Resource Conservation

The Group is committed to building a cleaner environment
when carrying out our business, actively managing adverse
impacts on the environment and natural resources by
adopting green purchasing food in our dining service. In
addition to compliance with relevant environmental laws and
regulations to properly preserve the natural environment,
the Group has integrated the concept of environmental
protection into its internal management and daily operation
with an objective of achieving environmental sustainability.

During the Reporting Period, the Group implemented
“Sustainable Dining Policy” to preserve the Earth’s resources
and to avoid purchasing unsustainable food. In conformity
with the ‘Sustainable Seafood Guide’ issued by the World
Wildlife Fund and Marine Stewardship Council, we purchased
seafood that is sustainability-labelled and certified from
socially and environmentally considerate suppliers.

During the Reporting Period, the Group encouraged
customers to use alternative dishes to substitute shark fin
at all of its banquet halls to ensure that the Group provides
food that is not only in the best quality but environmentally
sound.

The Group strives to takes steps to minimize negative
environmental impacts of the Group’s operations.
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A4

In the course of complying with relevant environmental
laws and regulations to preserve the natural environment,
the Group has also integrated the concept of environmental
protection into its internal management and daily operations,
with the ultimate goal of achieving environmental
sustainability in the long-term. In addition to strategic waste
management and conserving resources, the Group aims
to procure food that has been sourced from socially and
environmentally considerate suppliers.

In the future, the Group will endeavour to continue its
commitment in environmental protection and strive to build a
greener and healthier environment to fulfil its responsibilities
as a member of society.

CLIMATE CHANGE

Climate change may cause increased frequency and intensity
of extreme events. Many countries are considered amongst
the most environmentally vulnerable nations in the world.
Natural disasters, such as cyclones, floods and droughts are
not new and local farmers have adapted to working with
highly variable climate and weather extremes through farming
practices, traditional knowledge and experience derived
knowledge. However, any changes outside of their sphere of
knowledge and experience can have significant implications
for agricultural production. Climate projections for the 21st
century and beyond, suggest an increase in events outside
of current experience with heatwaves, droughts and floods
increasing in frequency and intensity, cyclones increasing in
intensity, extreme high tides and storm surges continuing to
threaten low-lying islands and the continuing sea level rise
threatening contamination of groundwater.

During the Reporting Period, the Group has not been
significantly impacted by climate-related issues while the
Group understands climate-related issues are harmful to
the environment and have been rigorously regulated by
the United Nations’ Framework Convention. The Group
recognises the importance of identifying climate change risk
in order to mitigate the associated impacts on its business
operations. As a result, the Group has continuously evaluated
for any impact arising from natural disaster and has taken
measures to mitigate its impacts.
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SOCIAL
EMPLOYMENT AND LABOUR PRACTICES

The Group fully understands that our corporate development
and long-term growth are largely driven by the continued
quality services delivered by our experienced and competent
workforce. As such, it is of paramount importance for
us to proactively manage our talent pipeline and career
development for the employees. The Group is determined to
uphold an open, fair, just and reasonable recruitment and
human resource policies, with respect to equal opportunities,
diversity and anti-discrimination.

We encourage differences and individuality in employees,
with the philosophy that diversity can bring new ideas,
dynamics and challenges to our operations. We discourage all
forms of discrimination on gender, age, family status, sexual
orientation, disability, race and religion. Our employment
policy encourages hiring of talented people with physical
or mental disabilities. We are committed to supporting our
employees to maintain a family-friendly work environment
because we respect their roles and responsibilities in their
families. We strive to make sure employees and business
partners comply with laws and regulations, follow ethical
business practices and respect equal opportunity in
employment. We bring in new recruits and equip them with
necessary skill sets to develop a long-term rewarding career
with us.

During the Reporting Period, we strictly observed the
applicable laws and regulations and follow our employment
policies relating to recruitment and promotion, compensation
and dismissal, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare, by providing competitive remuneration package and
internal promotion opportunities, so as to recruit and retain
experienced employees.

All of the Group’s employees were based in Hong Kong. The
Group will continue to strictly observe the applicable laws
and regulations and follow its employment policies relating
to recruitment and promotion, compensation and dismissal,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination and other benefits and welfare. Further,
the Group also aim to improve employee morale by providing
competitive remuneration packages, internal promotion
opportunities and performance-based bonuses.
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Employment

During the Reporting Period, the Group re-structured its
workforce in response to the COVID-19 pandemic in 2020—
21. The Group complied with the Labour Law of Hong Kong
and relevant employment laws and regulations throughout
the Reporting Period, including the Mandatory Provident
Fund Schemes Ordinance (Chapter 485 of the Laws of Hong
Kong) by participating in the Mandatory Provident Fund
retirement benefit scheme (the “MPF Scheme”) for our
eligible employees.

In addition, during the Reporting Period the Group was also
in compliance with the Minimum Wage Ordinance (Chapter
608 of the Laws of Hong Kong, the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong and the Employees’
Compensation Ordinance (Chapter 282 of the Laws of Hong
Kong) through the offering of competitive wages, medical
insurance, disability and invalidity coverage, maternity leave
and other forms of compensation to the Group’s employees.

Equal Employment Practices

The Group puts significant emphasis on the welfare of
employees whom it considers the Group’s most valuable
assets and the foundation of its business development.
Hence, the Group strives to attract and retain talents and
reconcile economical imperatives with well-beings, aiming at
reinforcing satisfaction, loyalty and commitment of human
capital, as well as treating our staff fairly and equally.

The Group has adopted comprehensive human resources
manual which includes policies and procedures applicable
to all staff. The Group offer employees competitive and fair
remuneration packages with discretionary year-end bonus
that commensurate with their experience, performance
and job responsibilities. Annual review of salaries has been
proceeded based on employees’ overall work performance,
attitude, job knowledge, job responsibilities, punctuality,
qualification, pay scale, the Group's operating results, the
prevailing inflation rate and other conditions in the market.
All' employees are treated fairly regarding recruitment,
training and development, appraisal of work performance,
promotions, rest periods, remuneration and benefits.
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During the Reporting Period, the Group strictly complies with
the relevant laws and regulations of employment, including
but not limited to the Employment Ordinance of Hong Kong,
the Minimum Wage Ordinance of Hong Kong, the Mandatory
Provident Fund Schemes Ordinance of Hong Kong and the
Personal Data (Privacy) Ordinance of Hong Kong.

Transfer, Promotion and Dismissal

The Group provides opportunities for internal transfers under
employees’ request, provided that there is an opening in
the transferee department. It is also subject to appraisal
evaluation of the employee’s qualification and approval
by the head of the transferor and transferee department.
Annual performance appraisal serves as an effective tool for
department heads to evaluate employees’ capabilities, work
performances and contribution to the Group in accordance
with the Group’s policies and procedures, setting the basis
for any salary adjustment and internal promotion. Whenever
possible, promotion opportunities will first be offered to
talented employees before posting of job vacancies in
public. Employees are also welcomed to discuss their career
development with their respective department head or the
Human Resources Department.

An employee who wishes to resign should tender notice
in writing to the Group as stipulated in his or her letter of
appointment. Staff dismissals are based on the Employment
Ordinance (Chapter 57 of Laws of Hong Kong) or relevant
local laws and regulations, as well as the requirements
stipulated in the employment contracts.

Equal Opportunity

The Group provides a fair, equal opportunity, respectful and
pleasant work environment to employees. All practices are
designed to ensure processes of recruitment, employment,
assignment, training, promotion, compensation and offers
are based on employees’ qualifications, experience and/or
the terms and conditions, regardless of employees’ race,
color, religion, national origin, sex, age, marital status,
sexual orientation, disability, political affiliation, personal
appearance, family responsibilities, matriculation or any other
characteristic protected under local law.
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°
Total Employees and Turnover BEBHERRRER
As of 31 March 2021, the Group employed 346 staffs B ZE2021F3A310 - A5 B X EH346% B
in total. As an illustration, the workforce statistic by B - tERER  USHKEHBIZERER
employment type, gender, are illustrated in pie graphs while MRE DB T At 8 - B #® EiR
the workforce statistic by age group and geographical region FH A Rl R (2 B 9 B9 B T 4% 51 80
are disclosed as bar charts:
Employment Type and Gender 1E 18 28 5l & 14 5l
EMPLOYEE BREAKDOWN EMPLOYEE BREAKDOWN
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The Group has more than half of its workforce as female
and almost all of its staff is under full time employment
category. Over 60% of the Group's staff is aged above 46.
All employees are remunerated fairly, regardless of gender,
age or nationality.

The annual turnover rates categorized by different gender,
age group and geographical region in the Reporting Period
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are as follows:
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EMPLOYEE TURNOVER RATE BY GEOGRAPHICAL REGION
BEHWEESTHNEERALE
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The Group is committed to complying with relevant labour
standards and employment laws and regulations which are
applicable to our business. During the Reporting Period, no
material and significant disputes between the Group and the
employees were occurred.

AEEFNHBTEAREMEFOREST
EAREREERER - REHAR > NEEE
BEZEMAZELERERERAS -

HEALTH AND SAFETY B2 REHRZZE
Promoting Health and Safety RERRHEZR
As the Group principally engaged in offering Cantonese HRAEEFEREBSREEXNERRE R
dining service and banquet service in Hong Kong, Employees’ TR EENRERZE DASERH
health and safety is a paramount concern of the Group and DHEE HASEEE /@@Eﬁ”“%:ﬁﬁﬁﬁ

is vital to the operation of the Group’s banquet restaurants. Z o Bl AEBEHE—RIASEERBUR

As such, the Group has accordingly formulated a series of RETRMHER %2 - %Eﬂ&iﬁﬁiﬂ'ﬂif’ﬁ
personnel management policies to provide employees with a EER

healthy, safe, positive and motivated working atmosphere.

The Group’s risk management system involves identification, AEENRREESZEEHEMN B -
prevention and management and mitigation of risks and BRASAEERRQAZERAENRR &71

hazards throughout the Group’s offices and restaurants as
well as strict follow-up procedures for accidents or personal
injuries that have occurred during the operation of the
Group.
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In addition, the Group maintains an internal record and
reporting procedures as regards work injuries to ensure that
the work injuries cases are properly addressed and handled
by the Group’s management. During the Reporting Period,
the Group had complied with the Occupational Safety and
Health Ordinance (Chapter 509 of the Laws of Hong Kong).
The Group did not record any accidents that resulted in
death or serious physical injury. No material non-compliance
with laws and regulations relevant to health and safety of
employees were identified.

Occupational Safety and Health ("OSH")

The Group is highly aware that employees’ safety and health
is of paramount importance to our operation and therefore,
the Group is determined to attaching great importance to a
healthy, comfortable and safe working environment for our
employees which protects them from potential occupational
hazards, health and safety risks, in order to achieve zero
tolerance of accidents and injuries. The goals of our OSH
policy are highlighted as below.

The OSH management system aims at identification,
prevention and management of risks and hazards
throughout the workplaces as well as follow-up actions
for accidents or personal injuries;

The OSH management system defines appropriate
objectives and targets on a regular basis;

Zero tolerance of accidents and injuries;
Promotion of a safety culture among employees;

Commitment to the provision of a safe and healthy
working environment for the employees;

Commitment to human and financial resources for the
OSH management system;

Communication of our health and safety performance
with stakeholders and seek their involvement wherever
applicable;

Encouraging contractors to align with our OSH
standards and develop an OHS management system
based on hazard analysis and risk assessment of their
projects or operations; and

25
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o Compliance with applicable laws and regulations in
relation to occupational safety and health.

To achieve the goals of our OSH policy, the following
measures are adopted.

o Installing air purifiers in relatively crowded areas;

o Prohibiting smoking and abuse of alcohol and drugs in
the workplace;

o Providing clean and tidy rest area such as corridors and
pantry;

o Ensuring sufficient ventilation and lighting system in the
offices and workplaces;

o Providing adjustable chairs and monitors for eye
protection;

° Setting up posters of proper working postures and
lifting method accessible on the intranet and at
appropriate locations in offices;

o Organizing daily cleaning procedures by internal
employees and engaging external cleaning companies
to provide regular services such as pest control,
garbage collection, carpet cleaning, aquarium cleaning,
grease tank cleaning and air-conditioning systems;

o Conducting fire drills to raise the staff's awareness of
fire prevention;

o Improving the fire evacuation plans by providing first
aid kits and fire extinguishers in workplace in response
to emergencies;

o Assigning competent and skilled staff to handle works
with critical hazards or impacts related to OSH;

o Promoting the safety culture through various
communication channels such as safety campaigns,
discussion and sharing sessions;

° Requiring contractors or sub-contractors to assist in the

implementation of policies, procedures and practices
related to OSH at work;
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Organizing induction programs and safety training
programs to new employees such that they can be
familiar with our corporate policies in relation to health
and safety matters as quickly as they can;

Conducting review on the performance of the OSH
measures on a regular basis so that their effectiveness
and reliability can be maintained; and

Our OSH measures include conducting daily
inspections, formulating emergency response plans,
conducting risk assessment and refining its accident
investigation mechanism so as to ensure legal
compliance and minimize risks associated with OSH.

During the Reporting Period, the Group complied with the
Occupational Safety and Health Ordinance, by ensuring
that the employees are working in a safe environment in
respect of health, hygiene, ventilation, gas safety, building
structure and means of escape. The Group did not record
any accidents that resulted in death or serious physical
injury. No material non-compliance with laws and regulations
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relevant to accidents, health and safety of employees were TR e
identified during the Reporting Period. Summary of work-
related fatalities and injuries are shown in the table below.
FY2021 FY 2020
021U BFE 2020 BFE
No. of Work-Related Fatalities EIETHAE 0 0
Rate of Work-Related Fatalities EIZTHE 0 0
No. of Employee Suffered from ETITHEHE
Injuries at Work 15 17
Lost Days due to Injury at Work BEIGEANIHEBH 387 227

To reduce work-related injuries, the Group commenced
investigation and filed detailed record of each accident with
follow-up action. The investigation result enabled the Group
to improve the content of occupational safety training,
to increase employees’ safety awareness, to improve the
workplace safety and to remove potential hazards at source.
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B3 DEVELOPMENT AND TRAINING B3 RE RiIZI

Talent Management

The Group acknowledges and highly value continuous staff
training and development. Therefore, the Group takes a
proactive approach to expose employees to different types
of opportunities to advance their careers. On-the-job training
is provided to all employees through day-to-day operation
regarding the updates on Hong Kong Corporate Governance
Code, Employment Ordinance, financial reporting, financial
management, property technology, fire regulations,
prevention and control measures for Covid-19 and etc. In
addition, employees are encouraged to attend internal and
external training courses to update the latest guidelines
and information on market and industry development
and requirements to improve their performance and
encourage their self-developments as well as maintain their
competitiveness within the industry.

Internally, the Group offers its restaurant employees
comprehensive training programs to ensure that they possess
the appropriate qualities and adequate skill-sets when
serving the Group’s customers. Such qualities and skill-
sets may include thorough knowledge of their work, good
etiquette and manners, effective communication, welcoming
personality and willingness to serve. The Group offers a
multitude of training programs that focus on different areas,
including specific service skillsets development, corporate
culture, health and safety, business ethics and corruption
prevention. The Directors believe that these training programs
not only boost the sustainable development of the Group, but
also facilitate the career prospects of individual employees.

Apart from training courses, the Group values the long-term
career development of employees. As such, a standardised
internal promotion scheme has been established to provide
clear promotion guidelines for employees. At the same time,
the Group is committed to supporting employee career
development with systematic training plans to improve their
personal value and talent pool building. Specific measures
include internal chef training which is intended to train
kitchen staff such that they can master the knowledge and
skills required as a chef, and seeking potential managerial
candidates through special training and career guidance.
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Training, Induction and Continuing Development of
Directors

Each Director receives comprehensive, formal and tailored
induction on the first occasion of his/her appointment so
that he/she has appropriate understanding of the businesses
and operations of the Group and that he/she is fully aware
of his/her responsibilities and obligations under the Listing
Rules and relevant regulatory requirements.

The Group is committed to arranging and funding suitable
training to all Directors for their continuous professional
development. Each Director is briefed and updated from
time to time to ensure that he/she is fully aware of his/
her responsibilities under the Listing Rules and applicable
and regulatory requirements and the governance policies of
the Group. All Directors also understand the importance of
continuous professional development and are committed to
participating any suitable training to develop and refresh their
professional knowledge and skills.
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EMPLOYEE TRAINED
BY GENDER
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The Group strives to provide training to the staff to help
them to keep abreast of the latest trend in the industry and

the dynamic pace in current market.
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LABOUR STANDARDS
Prohibiting Forced Child and Labour

The Group condemns any form of child exploitation or forced
labour and is aware that these practices violate human rights
and international labour conventions. In this regard, the
group strictly prohibits the employment of any child labour
and forced labour. To prevent the aforesaid, the Group
explicitly states the age requirement of its employees in its
recruitment advertisements and new employees are required
to declare on their documents that they have provided true
and accurate personal data when they join the Group. The
Group's recruiters are also required to strictly screen and
review entry documents of the Group’s employees, including
medical examination certificates, academic certificates and
identity cards. During the Reporting Period, no child labour,
illegal labour or forced labour was reported.

To prevent forced labour practices, the human resources
management functions would ensure sufficient rest days
would be given to employees. Two specific measures will be
explicitly states the age requirement of its employees and
perform Identity Cards Control under Labour Ordinance. No
employee is made to work against his/her will or work as
forced labour, or subject to corporal punishment or coercion
of any type related to work.

SUPPLY CHAIN MANAGEMENT
Upholding High Procurement Standards

Supply chain management has always been one of the key
aspects of the Group’s operation. The Group encourages
all its business partners to adopt sustainability practices
during their operations thoroughly to facilitate sustainable
development.

To ensure the quality of food and service, the Group
has established a rigorous and regulated system of food
procurement and processing. The selection procedures and
criteria of the Group’s suppliers largely emphasise product
quality and consider environmental and social risk control.
The Group regularly evaluates the performance of its
suppliers, strengthens the management of environmental and
social risks and promotes the sustainable development of the
enterprise.
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B6

During the Reporting Period, the Group had a total of
150 suppliers located in Hong Kong. The supply chain
management team conducts an annual evaluation on the
Group’s approved suppliers to ensure that their suppliers
meet the Group’s requirements. The regular assessment
includes on-site inspections of the hygiene condition of the
Group's manufacturing facilities, the production control of
the Group and the Group's implementation of its quality
control system. With more than 10 years of operation, the
Group has maintained good relationships with its suppliers,
with an emphasis on a steady supply of fresh and quality
food ingredients.

The Group also implement the Category management, which
is a retailing and purchasing concept in which the range of
products purchased by a business organization or sold by
each restaurant is broken down into discrete groups of similar
or related products; these groups are known as product
categories (examples of grocery categories might be: frozen
food, sea food, pork meat, vegetables, fruits, tinned food,
and beverage etc.)

PRODUCT RESPONSIBILITY

Ensuring Good Service and Product Quality

In discharging its responsibility to provide quality food and
service, the Group ensures that the food ingredients are
safe, fresh and of good quality upon delivery, in storage
and during processing. The Group purchases ingredients that
are the most suitable for dining service and banquet service
in Hong Kong and strictly implements a high standard of
procurement to select diversified quality ingredients for its
customers.

As a responsible catering service provider, certain measures
have been implemented by the Group, including, but not
limited to the following:

o Adopting standardised hygiene control procedures in
the restaurants; and

o Engaging external consulting companies for freshness
checks.
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During the Reporting Period, the Group has also complied
with the relevant laws and regulations relating to advertising,
such as the Trade Description Ordinance (Chapter 362 of the
Laws of Hong Kong), by ensuring that there are no false and
misleading messages in its advertisement and promotional
activities.

Quality assurance process and recall procedures

Measurements obtained at the “performance moment” of
a food product are based on consumers providing sensory
responses. At this critical step, feedback is necessary
to ensure quality requirements are met and customer
expectations exceeded.

Food Test audits will provide valuable information. They are
typically conducted on products retrieved at the point of
purchase, but they also may be done at locations throughout
distribution, through a three-step process:

Develop a plan for a thorough product examination. Elements
to consider are product display; presentation, rotation
(FIFO), age, availability, and package condition; damage,
seal integrity, legibility of code dates, weight, and product
analysis; label claims, physical characteristics, nutritional
analysis, taste testing, palatability, and shelf life; and many
other performance indicators. Therefore, we have regular
Quality Sampling Testing recorded by Purchasing Department
or taste testing verified by Top Management and available
food quality audit can gather as much information as desired.

Intellectual Property Rights

The Group is committed to compliance with relevant laws
of intellectual property right by valuing and protecting its
intellectual properties through periodic trademark renewals.
Violation of the above regulations may result in disciplinary
actions including immediate termination of employment
without any compensation and notice. No material non-
compliance in relation to intellectual property rights laws and
regulations was recorded during the Reporting Period.
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Confidentiality

Customer data protection

In the course of its operations, the Group is engaged in
developing and strengthening its data mining and analytical
capabilities to enhance the catering experience of its
customers. As such, the Group was engaged in collecting
and retaining of its customer’s information.

The Group undertakes to strictly comply with relevant laws
and regulations in relation to privacy to ensure that all the
data in relation to its customers is securely kept in the
Group’s internal system with access control. The Group also
sets out data privacy requirements in its corporate policies,
under which customer data would be used exclusively for
matters relating to the Group’s operation. The Group strives
to ensure that all collected data kept is free of unauthorized
or accidental access, processing, deletion or other use.

Complaints Handling

The Group has set up various complaint and feedback
channels, including guest comment cards, a telephone
hotline, social media channels, emails and food critic websites
(e.g. Openrice), to collect suggestions and advice from the
Group’s customers. The customer feedback is compiled daily
in the restaurants and are further reviewed by the relevant
personnel.

During the Reporting Period, the Group did not receive
any material complaints and no material claims were made
against the Group’s food, nor were the Group's restaurants
subject to any investigation with respect to food hygiene by
any government authorities or relevant customer protection
organisations.
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FY2021
2021 EFE
(%)
Percentage of sold/shipped products/services recalled HZ &2 LfEFEEHMABRNEE,
due to safety and health reasons BENEER/ BENESL 0
Percentage of complaints received about the products/ ERfEZFENZT 2 HEHBHNER,
services related to health and safety issues RENBEZERFESLL 0
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ANTI-CORRUPTION

Commitment to Anti-Corruption

The Group emphatically affirms its zero-tolerance stance
regarding corruption, fraud, and all other behaviours that
severely violate professionalism and work ethics. The Group
adheres to a high standard of integrity, transparency and
accountability in its operations. As stated in the staff
handbook, without prior permission from the Group,
employee shall not be engaged in any work or be involved
in any business either alone or jointly with any other person
or persons, or with a company directly or indirectly related to
the reward or receipt of commission or fee from the Group.
Employees are not allowed to solicit or accept any advantage
in money or in kind from any parties having business relations
with the Group for their personal benefit. Employees are
also prohibited to invite any of the parties having business
relations with the Group to attend their personal banquets,
dinner parties and/or personal gathering.

The Group has set up an effective whistleblowing policy
to encourage employees for reporting of fraud, corruption,
bribery, extortion and money laundering when it occurs.
In case of suspected corruption or other criminal offences,
a report will be made to the Hong Kong Independent
Commission Against Corruption (“ICAC") or the appropriate
authorities in the PRC. Any employee in breach of this
regulation is liable to be summarily dismissed and may render
himself or herself liable to prosecution under Section 9 of the
Prevention of Bribery Ordinance of the Laws of Hong Kong.

The Group encourages honesty, integrity and fairness in
all aspects of its business and upholds a high standard
of business ethics and prohibits any form of bribery and
corruption. As a result, the Group has developed a series of
anti-fraud and anti-bribery policies. Also, the Group conducts
regular systematic fraud risk assessments and continues to
monitor the effectiveness of risk control while addressing
any deficiencies and enforces its fraud mitigation policies
through collaboration with external parties. Apart from the
anti-bribery and anti-corruption policies, the Group also
encourages all its employees and business-related parties,
including customers and suppliers, to proactively report any
suspected misconduct issues to the Group.
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Regarding the training provision, the Group conducts regular
assessments on systematic fraud risks, continues to monitor
the effectiveness of risk control while addressing any
deficiencies and enforces its fraud mitigation policies through
collaboration with external parties.

Apart from the anti-bribery and anti-corruption policies, the
Group also encourages all its employees to participate other
professional association to explore the practical issues of
corporate governance and risk management in a company.
Through content and case study, participants will be able
to gain the understanding and experience to recognize the
problems and difficulties of applying the best practice, and
judgments and decisions that company leaders and managers
will have to make while facing a variety of situations and
contexts.

During the Reporting Period, the Group had complied
with the relevant laws and regulations relating to bribery,
extortion, fraud and money laundering, which have an
impact on the Group, as well as the corporate policy of anti-
corruption. No cases of corruption had been reported during
the Reporting Period.

COMMUNITY INVESTMENT
Contributing to the Welfare of Society

The Group is highly concerned with the issue of food waste
that the industry is commonly facing in Hong Kong. To
further promote the awareness of the community on food
waste reduction, the Group, during the Reporting Period, was
actively involved with the “Food Wise Hong Kong Campaign”
organized by the Environmental Protection Department
as part of the Group's effort in ‘building a sustainable
environment’ and ‘serving the community’.

Going forward, the Group will continue to foster the culture
of active participation in community services, encouraging
our staff members to be actively engaged in voluntary
services and join hands together to disseminate the spirit of
services in the community where we all depend. Further, the
Group is actively committed to advancing society through its
active involvement in the community.
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The Group uses its best endeavour to help local communities
and those in need through volunteer work, donation
programs and social enterprise support systems. The Group
actively cooperates with charitable organisations to organise
social activities to support public welfare and charitable
projects so as to establish a good corporate image while
fulfilling social responsibilities.

- PBEERMEERETFEERBENRZIENE

During the Reporting Period, the Group actively cooperates
with charitable organisations to organise social activities
to support public welfare and charitable projects. Through
actively participating in multiple meaningful charity events
such as Pok Oi fundraising event organised by the Pok
Oi Hospital, in which the Group contributed a donation
of approximately HKD620,000 of the reputable charity
organizations in Hong Kong, Pok Oi Hospital 2021/22. The
Group continues to support the organization’s provision
of quality medical, educational and social services for the
needy of our society. Overall, it could help establish a good
corporate image while fulfilling social responsibilities.

Lastly, so as to build a better society, we also active involved
and partnered with local non-profit organizations to organize
and take part in a variety of charitable activities and actions
such as health education and action, poverty relief action,
children, elderly, underprivileged groups, animal welfare
and environmental protection. We put the best effort and
resources in helping the local communities and people
in needs through multiple channels including community
services and sponsorship programs, including but not limited
to the following:

. Association for the Welfare Services of Elders (Hong
Kong) Limited

s EAZKR_EBE

o Lord Grace Service Society Ltd.
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INDEX FOR ESG REPORTING GUIDE

Subject Areas,
Aspect, General

BiR HegRERBERESIRS

Disclosure and KPIs Description Section/Declaration
TEHE EE-

—RRERBER

BRER iU 3-8 3
Aspect A1: Emissions

BEAT: SRy

General Disclosure

— R E

KPI A1.1

E g2 4B R IZ AL

KPI' A1.2

BE g2 4B IR IZ A2

KPI'A1.3

B iR A IR R A13

KPI A1.4

B i 4 IR IR A4

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous

waste.

BHBERASOBREREBHR KR LHOEES  BERE

EEEVNEESN:
(@ HxE: R

(b) BTHBTABEAZENHEBEEIZRAONER -

The types of emissions and respective emissions data.

B mE R LA EIE -

Direct (Scope 1) and energy indirect (Scope 2) GHG emissions

in total (in tonnes) and intensity.

BEER@EE)REREE (BE2)REREHNEE CABE

B RZE

Total hazardous waste produced (in tonnes) and intensity.

MELBEEREVRECABAE) RTE -

Total non-hazardous waste produced (in tonnes) and

intensity.

ELEEEEYVHEE UMFEIREE -
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Emissions — Governance on Air
and Greenhouse Gas ("GHG")
Emissions; Air Emissions; GHG
Emissions; Measures to Mitigate
Emissions; Waste Management;
Go Green Initiatives

By — =RMaERE (R
ERBDHEME R ERER:
BEREN RO BERA S
e EEWMER RERTREE

Emissions — Air Emissions; GHG
Emissions; Waste Management;
PR — EREHEN RERE
W EEMER:

Go Green Initiatives
GERITRRE

Emissions — GHG Emissions

B — RERBEBHN:

Emissions — Waste Management
(Not applicable — Explained)
) — BEEYER(TNER
- BERE)

Emissions — Waste Management

BEmY Ry EIE
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Disclosure and KPIs Description Section/Declaration

TEHE  EMH-

—REERAR

BEMIER it EWBH

KPI A1.5 Description of emissions target(s) set and steps taken to Emissions — Air Emissions;
achieve them. GHG Emissions; Measures to

B 82 48 IR R A15

KPI' A1.6

B E IR IZALG

Mitigate Emissions; Waste
Management; Go Green
Initiatives

MR ENEERERBEMEMA LR P — EREEH G RERE
PERG R A BB BEEY
B B EITRE

Description of how hazardous and non-hazardous wastes are Emissions — Waste Management;
handled, reduction target(s) set and steps taken to achieve Go Green Initiatives

them.

WM EEEENBEREEY  FRBHEERAER YW —BEMEE HEKX
BIEMmHEIRAE o T

Aspect A2: Use of Resources

BEA2: EREH

General Disclosure

—REE

KPI' A2.1

BE 2 4B IR 12 A2

KPI A2.2

B8R 4 IR 1R A2.2

KPI' A2.3

A8 4 IR 1R A2.3

KPI A2.4

RS A IR R A2.4

Policies on the efficient use of resources, including energy, Use of Resources — Minimizing
water and other raw materials. Energy Consumption

BERERERBERR KK EAMERERME)BBE - ERER —ZERLRERER

Direct and/or indirect energy consumption by type in total ~ Use of Resources — Minimizing

and intensity. Energy Consumption
RENES>MNEER SEEEREEEREE - BRER — B2RLEERER
Water consumption in total and intensity. Use of Resources — Minimizing
Energy Consumption
FKEEBREE BRER —ZERMLERER

Description of energy use efficiency target(s) set and steps  Use of Resources — Minimizing

taken to achieve them. Energy Consumption; Energy Use
Efficiency Initiatives

B FAREREARRBERERASEREEMRMNER - ERER — FER D ERHE
#  BEIR £ A Rz At &

Description of whether there is any issue in sourcing water Use of Resources — Water Use
that is fit for purpose, water target(s) set and steps taken to Efficiency Initiatives

achieve them.

FASKEGERAOR LRI B EMEE - FROBKEERR BRER — AKUAE
BEREEMEBRNTER -
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Subject Areas,
Aspect, General

Disclosure and KPIs Description Section/Declaration
TEHE E@E-

—RRBERBER

BRER it 55 8H

KPI A2.5 Total packaging material used for finished products (in tonnes) Use of Resources — Packaging

and with reference to per unit produced.
BEMIBRRMBNRE LB E)REEESBNML

Eo

Bt B MIEIRA25

Aspect A3: The Environment and Natural Resources
BEAI:BRBERRAARER

General Disclosure Policies on minimizing the issuer’s significant impact on the
environment and natural resources.

—REE HMEZHRTAHRERRRERENEAZENR R

KPI A3.1 Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

Wl HIRER RREREKE AT ENTE R AR
BN -

B 82 48 AR 1R A3

Aspect A4: Climate Change
EHEAL: BRI 21t
General Disclosure Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

— R E BB R & /JX%EE FEMARTEETANERNRIXEEH
5 R IR
KPI A4.1 Description of the significant climate-related issues which

have impacted, and those which may impact, the issuer, and
the actions taken to manage them.
e EMAIE L EBHITANEAR
B EREER -

B A AR R A4 RAB B i L AT IR
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BRER — M ER)

The Environment and Natural
Resources — Aiming to Minimize
Impact on the Environment
BERMRAER — 8EREY
f&iimg 4BE

The Environment and Natural
Resources — Aiming to Minimize
Impact on the Environment
BEMRAER — BEREY

BIFN Y E

Climate Change — Addressing the
Climate Change Issue

RIRE( — BARARIEE(LER

Climate Change — Addressing the
Climate Change Issue

12‘-2“'2 = 424



Subject Areas,
Aspect, General

Disclosure and KPIs Description

Environmental,

Social and Governance Report

RIE L EBREBKRS

Section/Declaration

FTEHHRE EM@m -

—REXBERBER

BRER iUl 558
Aspect B1: Employment

EBEB1:EfE

General Disclosure

Information on:

(@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, antidiscrimination, and other

benefits and welfare.

—REE ERFTME®ERE BB

B TERE - BRE - FEH

2 Zonib - RIRAR DA R B 58 K48 A A

=

a

Aspect B2: Health and Safety
EEB2: REHEZ2

General Disclosure

( 1587 RN
(b) BTHETABEATENHBAZERMNNER

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.

—RIE

FHREZR2TITERERREREFCBELETEN
(@ HxE: &
(

b ETHBRITABEAZENHBEEZERROANER -

Aspect B3: Development and Training

[EEB3: #E R

General Disclosure

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.

—REE
A E =

ERRMEERTIERENMNB RRENBEK - Hls

Employment and Labour Practise

BENRSBSTER

Health and Safety

Y

H
pei
i}
H

Development and Training

TR MIE
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Subject Areas,
Aspect, General
Disclosure and KPIs Description

TRER-BmE-
—REERER
AVER i

Section/Declaration

-1 2

Aspect B4: Labour Standards
[EEBA: % TR

General Disclosure Information on:
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.
—REE BHPIEET o425 TH:
@ BE: R
(b) HBFHBETABEATENEBEEZRBONER -

Aspect B5: Supply Chain Management
EmB5: HEEEE

General Disclosure Policies on managing environmental and social risks of the
supply chain.
— MR E ERMERNRE R g AR BR

Aspect B6: Product Responsibility
EmB6 : EmEME

General Disclosure Information on:
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters
relating to products and services provided and methods

of redress.
— R EE FHEFMREEQNRENREREZSY  BE  SH&ELE
EENURBRH A AR
@ HE: R

(b) ETHRTABEAFZENRBZEIRLRONER
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Subject Areas,
Aspect, General

Disclosure and KPIs Description Section/Declaration
TEHE EE-

—REXBERBER

BRER iUl 558

Aspect B7: Anti-corruption
BHEB7: RES

General Disclosure Information on: Anti-corruption
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.
— MR EEBE PR RIFEEEEN: R&ES
@ BE: R
(b)) BTHETABEAZENHEBZERZEROINHER

Aspect B8: Community Investment

EEBS - HERE

General Disclosure Policies on community engagement to understand the Community Investment
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests.

— MR BRI RS2 EIR T L E % ﬁA%Eﬁ@ BEMERE HEERE
¥BEBHEEEMLENEOBE
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