AlEEE (ER) BRA A
W NEW CONCEPTS
HOLDINGS LIMITED
(Incorporated in the Cayman Islands with limited liability)
(AR EREETMARIBERLRZE)
Stock Code % 7 1% 3% : 2221 )

ENVIRONMENTAL SOCIAL AND
GOVERNANCE REPORT "

RS HEREREE




CONTENTS N A
H %
Ep

1 Abbreviations 2 6 Promoting People-oriented 30
LR Culture \
2 About the Report 5 He AN 3 A AR
A A 6.1 Employment Management
R AR Fploy
2.1 Reporting Guidelines =
+0 A a5 Y 6.2 Talent Development
Eai s */‘FE }\7“_%\%):.
2.2 Reporting Scope o
w0 6.3 Employee Safety
#& = %@ {E S =2
2.3 Board’s Responsibility RxZE
ExgafE 7 Protecting Our Environment 45
2.4 Access to the Report RERR
WEERA N 7.1 Energy Conservation and
2.5 Contact Information Air Emissions Reduction
Brge £ 4 82 IR SR 2 SR B8 BE
3 About the Group 8 7.2 Wa:tetr I\:Iqanagement
| KERE B
7.3 Waste Management
4 Stakeholder Engagement 9 RE Yy & 78
"RiHES MR 7.4 Noise Management
4.1  Stakeholder 182 &
Communications 7.5 Response to Climate
B & B Change
4.2 Stakeholder-driven o] fE TR (L
Materiality Assessment 7.6 Environmental
RNEXTEEEMTMH Management
5 Responsible Operation 16 REEE
RIT&E . . 8 Caring Our Community 58
5.1 Compliant Operation Ry
BREE 9 A gi
5.2 Quality Management ppendix 60
QEER sz
5.3 Supply Chain Management 9.1 Environmental Performance
H SH A Table
£ 18 52 1 -
5.4 Customer Service =W
= R 9.2 So%l Performance Table
HEREX

9.3 Content Index of the £SG
Reporting Guide
{ESG#E 3I)& 5|




NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

1. ABBREVIATIONS

"

“we”, “New Concepts”,
“the Company”

A NRNR-UE 3 NN A5 N

“the Group”
[A&H]

"ESG"
[ ESG ]

“the Report”

(A& ]

“the Reporting Period”
4R &4

“PRC", “China”
e |

“Hong Kong”
(&%

“SEHK"
[ &% 38 P

“Listing Rules"

(LA

“ESG Reporting Guide"

[{ESGIESI) ]

“HKS"
[t ]

“Board”

[EEE]

“KPI"
[EASEMIEE]

Mt -

A &

New Concepts Holdings Limited

FHRIEEE (R ERR A

The Company and its subsidiaries
AR R A R E M A A

Environmental, social and governance

BIRE B RER

New Concepts Holdings Limited 2021 Environmental, Social and Governance
Report
A EEE(ER)BRAFNIFRE HEREARE

The period from 1 April 2020 to 31 March 2021
182020F4 A1 A £202143 A318 81

The People’s Republic of China
R EARKEM

Hong Kong Special Administrative Region of the People’s Republic of China
EhEAREMBEEBRFRTHRE

The Stock Exchange of Hong Kong Limited
BEBBMERSMARAA

The Rules Governing the Listing of Securities on the Stock Exchange of
Hong Kong Limited
HCEABBMAaRSMAERRAIES EmAAD

2016 Edition of the Environmental, Social and Governance Reporting Guide
in Appendix 27 to the Listing Rules
182016 F iR AN B9 E M AR BD M 8227 GR 3% - tt & RE A EE )

Hong Kong dollar, the official currency of Hong Kong

BERL BAELEEN

Board of Directors

KEFg

Key performance indicators in the ESG Reporting Guide
$ECESGHE D P R B WIE R



“BOT”

[ BOT

"IMS"

[ms |

“|50”

rso |

“OHSAS"
[ OHSAS |

“QSHE"
[ QSHE |

“GHG"
[ GHG |

“EpC*
[ EPC ]

“Construction Business”

MEEER

“Environmental Protection
Business”

[RREF
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1. ABBREVIATIONS

L)

Build-Operate-Transfer, a project model whereby a government entity grants
to entity a concession to finance, construct and operate a facility according
to the agreed specifications for a specified concession period. The entity
does not own the facility or the project, but it may receive subsidies from
the government entity and/or incomes from the project’s end users. Upon
expiry of the concession period, operation of the project will be transferred
to the government entity at a nominal fee

BEHR —%E —#E R HEHEEERX BAKBREBEHTOHHRE &
REMBAREFHAMNBERTHAE UED BEMEERE B8
THERMRER BRI RERBTHEESHMEE SR EESKRERE
WHRA - e EFHERE BESURBLEERERGBUTREET
giE

Integrated Management System, which combines all related components of
a business into one system for easier management and operation
BRABEEBE BEBMEAEEBRE MR- HES UEETHER
N8B 1E

International Standardisation Organisation
e BB AR (L 4E A

Occupational Health and Safety Assessment Series

ERERERET2FGRT

Quality, Safety, Health and Environment
HEE L2 BERERE

Greenhouse Gases

R E A

Engineering, procurement and construction

IR RBEIER

The Group’s business in provision of foundation works, civil engineering
contractual service and general building works
BAEEREHMWET R tATRGAORBR—REFIENES

The Group’s business in provision of environmental protection projects
including kitchen waste treatment and strategic investments in environmental
protection related projects

BASERERRER (BEEFNRER) KRERIEAEENRBIERE
B ¥
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1. ABBREVIATIONS

o=

e A

“Industrial Fluid Business

[THEREXEH]

“Taiyuan Plant”

[KRIEH]

“Hefei Plant”
[&fREA]

“Tianjin office”

[REBWAE

“Beijing office”

ERMAE]

wco”
[co]

“NOX”
[ NOx |

" Ox"
[ sOx |

“pM”
[PM ]

s

The Group's business in provision of industrial fluids system services

BASERHRIXREASRBEOES

The Group's subsidiary, Taiyuan Tianrun Bioenergy Co., Ltd.
BASENMB AR KRAXBEEWERER QA

The Group's subsidiary, Hefei Extraordinary Biological Technology Co., Ltd.
BAREENMBAR  SEFLEDRRBRAA

The Group's subsidiary, Tianjin Yisheng Environmental Technology Co., Ltd.

BASENMBLR B (RB)RERMERAA

The Group's subsidiary, Beijing Yisheng Environmental Technology Co., Ltd.
EASENMELAR  IREARRERBEBER QA

Carbon monoxide
B — ALk

Nitrogen oxides

BRAALD

Sulphur oxides

E=RIE=R (a7

Particulate matter

e ALY
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2. ABOUT THE REPORT
AR E

BB EEESGER R ERFHDE N
RS CEUBBEENEHE - MR
X ESHESGIR & LA F A B, M 1E20205F4 A
1H£20219F3H31H HiFE (B3P0 B B
E-BOMERARAFEEREKE -

its ESG information to address its
stakeholders’ concern, enhancing the transparency of corporate
sustainability. We hereby present the 5th ESG report to illustrate
our management approach and performance in sustainable
development during the period of 1 April 2020 to 31 March 2021,

which is consistent with our financial year.

New Concepts discloses

2.1 Reporting Guidelines 21 RERE

The Report has been prepared in accordance with the £SG
Reporting Guide. The Report has complied with all “comply or
explain” disclosure obligations set out in the ESG Reporting
Guide and has been prepared in accordance with the 4

reporting principles:
consistency.

materiality, quantitative,

Materiality:

EEM:

balance and

AR E TIRBCESGHE S ETRE -
A E B EFCESGHEED T R E B A
BITETHBERIREGR LRE
ARERRA - EBEEM 8 F&

M—BMEETHES -

Quantitative:

it :

The Report aims to disclose the Group’s
performance and management related to high-
materiality ESG issues to its stakeholders. Therefore,
we have identified high-materiality issues through a
materiality assessment, in which stakeholders were
invited to participate in an online questionnaire and
the assessment result was reviewed and validated
by the Board. The detailed materiality assessment
process and results are disclosed in the chapter 4.1
Stakeholder-driven Materiality Assessment.

R EEHERAFDEREARNEEEE KRESGHER
BRI REE - Bl - VBB EZ MR R E
EEAZE BFERFNEL2ERLASHAE
BRHEEFSEFERER - FANEEHTHBERE
REREBANERHRHNEFTESE MR HKE -

To illustrate our performance in environmental and
social aspects, we have disclosed our quantitative
KPI during the Reporting Period, together with the
information on the standards,
assumptions and/or calculation tools used,
source of conversion factors
quantitative KPI.

methodologies,
and
used of the

RHEARMERERLETHENRE  HAZEH
EREHANELCHERERERERECERERE
BRRERNERE 75X BRE/AFETANE
B DA Ko P 8 R A 5 4R 4R B SRR

I
k"' *‘m? '
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2. ABOUT THE REPORT
FARARE

2.2

2.3

-y

Balance:

T8 :

The report provides an unbiased picture of the

Group’s ESG performance during the Reporting
Period.

AHECHAEBERREHAMESGRIETALE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

Consistency:

— 3 -

We adopt consistent calculation methods used in
previous reporting periods to improve the
comparability of environmental and
performance. If there are any changes, we will
annotate and explain the changes in the footnotes.

BARAAEREHERO—RAET L URES

social

I

RERMSEBROALLLMY - B T2 - S

ERHTERRREZEE -

The Report’s compliance with the ESG Reporting Guide is
summarised in the “Content Index of the ESG Reporting
Guide" of the Report.

Reporting Scope
stated,
environmental and social approaches and performances of the

Unless otherwise the Report discloses the
Group including all subsidiaries in business sectors of the
Construction Business in Hong Kong and the Environmental

Protection Business in the PRC.

Since the Industrial Fluids Business was discontinued due to
the Group’s creditor's enforcement of its pledged shares in
Vimab Holding AB in early April 2020. Therefore, the
Industrial Fluids Business has not been included in reporting
scope. In addition, Loudi Fangsheng Environmental Technology
Co. Ltd and Clear Industry Company Limited under the
Environmental Protection Business has not been included in
the reporting scope as its respective equity share has been
sold and/or transferred during the Reporting Period.

Board’s Responsibility

The Board of the Group is responsible to formulate the ESG
management approach, strategies, priorities and objectives,
and defines the reporting boundary of the Report. In addition,
the Board ensures that the Group sets appropriate and
effective risk management and internal monitoring systems to
evaluate and determine the Group’s ESG-related risks. The
Board reviews the disclosure content of the Report and
assumes full responsibility for the Group’s ESG strategy and
reporting.

.~ >

e

2.2

2.3

HCESGHE SDM B TR AN A W&
[CESG#E 3R 5| IR #st -

& g8 E

BIESEHE DAXRERBELE
B (REMAHBAR) EEBREL
B Roh BURR E T A AR
TSR -

a B

MR B ERE ATE2020F4 8 714,
H JVimab Holding ABH) Z 48 i%
B TERBEKRDEFELE Bt
TEREEBAEMARREEHE -
AN IRREBBETHERT F &R
R B £ B B X 7 KClear Industry
Company Limited 75 K 49 A ¥ 5 6 & -
AESANREEREHANEH LS
5/ SREE

EFERE
AEEEESRRHEEETIH - B
BoAEEEEUMEE  WHEE TA
WENWELE - I EEZHER
AEEZVEEERBERNARE R
AR B At - PART (R I R E AN &
B EESGHEMNER EFRELE M
EMWBEARND - WHAEBENHESGE
B N E AE 2R E A -



2021FIRE  HEREARSE AXEKEER)ERAA

2.4 Access to the Report

2.5

The Report is prepared in both English and traditional
Chinese. If there were any inconsistency between two
versions, the English version shall prevail. The electronic
version of the Report can be accessed through our website:
http://www.primeworld-china.com.

Contact Information

The Group welcomes all stakeholders to provide valuable
comments and suggestions relating to the Report or to our
sustainability performance.

Address: Office B, 3/F, Kingston International Centre
19 Wang Chiu Road, Kowloon Bay, Hong Kong
Tel: (852) 3588 9600
Fax: (852) 3188 4356

2.4

2.5

2. ABOUT THE REPORT
FARAHRE

HEERAX

ABEIXEXAERE LR
EMARE 2 MEEET B2 R
BB SRR A o AR 1) BT IR
AR BB R 48 5

http://www.primeworld-china.com °

BRI
AEEBDFEHRERBRARS
HRMOTHEEERREBNEE
BRREY -

Mk - BB NEE RRIE19%
S LHBR AR O3MERE
T &% ¢ (852) 3588 9600
{8 & : (852) 3188 4356
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3. ABOUT THE GROUP
FARAKHE

New Concepts is a company listed on the Main Board of SEHK
(Stock Code: 2221). The Group is principally engaged in the
Construction Business in Hong Kong and the Environmental
Protection Business.

For the Construction Business, the Group is engaged as a contractor
in the foundation in Hong Kong, with the provision of foundation
works and other building works to public and private sectors. As of
the end of the Reporting Period, the construction project overview
is as follows:

BIEEEA—MRBIAERLEHHR A
(B 5% - 2221) - ARBEBERNEFBRS
REEBRERRER -

MEEXBME  ARERBBRSHE /L
HEEBRH RAARLEREEMIBETRE
REMEFTR BERSESHER 2RAE
SRS UM

Number of completed Projects Number of secured projects Number of projects in progress

ExXSMEENE ERFEANE

EREENE

For the Environmental Protection Business, the Group is primarily
engaged in the operation of the kitchen waste treatment plants,
provision of environmental EPC solutions and services and
environmental improvement solutions relating to environmental
projects in the PRC. In kitchen waste treatment sectors, we mainly
operate two kitchen waste treatment plants in Taiyuan and Hefei
respectively while we operate two offices in Tianjin and Beijing in
the provision of environmental EPC solutions sectors during the
Reporting Period.

RRREBME A REXTEREEFLIR
BE IR R A 2 & RRIRIREPCARIR 77 &= MR
B URBAEBETERRBEEMNRRNRES
R-HEEFNPERETEH  REHAN - B
T2EARNREARED RIE S M @SB 5K
BRIBH  ERMERREPCAHRTRITE - &K
MERERILRRE WA M EERE -
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4. STAKEHOLDER ENGAGEMENT

i &S

High-materiality issues disclosed in this chapter

Communication with stakeholders

B EBR

FERBOBEEMRE

4.1 Stakeholder Communications
Both internal and external stakeholders are essential to our
sustainability strategies since they may affect or be affected
by our business operation. Therefore, the Group strives to
engage our internal and external stakeholders since their

expectations and concerns are valuable in strategically
improving our sustainability performance. To maintain an

effective communication mechanism with our stakeholders, we
have collected their feedback in a timely manner and through

various engagement channels listed below.

Stakeholders

Fifp &

Expectations and Concerns

HAE R BAE

4.1 BB HEEE

78 T S BB 45 15 & 1 B 1P B AT 45 4
EEREEET EAaMTLEepe
R PEE BTN E R
B BAIE N EA - MR & B 5
AR B PR R RN
BN ET AR AR REEE-
BEEDERBEICEBES - R
BB TR E e
) £ -

3B B B U SR A 1P

Engagement Channels

BBRE

Employees e Employee compensation and Performance reviews
benefits Regular meetings and trainings
e Career development Emails, notice boards, hotline
e Health and safety in workplace
== o EEHMNET RIRAT
e BEHRE E e REF
s ITFRBMEEER BH RER ARES
Customers e High quality products and Customer satisfaction survey
services Face-to-face meetings and
e Protection of customer rights on-site visits
Customer service hotline and
email
S e BmEBEEMKRE ERmERE#AS

s REFF M

EHEEENIRSTH
P R AR K BT

-?t’s
f':

i.‘ﬁ
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4. STAKEHOLDER ENGAGEMENT
"hESHE

Stakeholders Expectations and Concerns Engagement Channels

& B R A BARE
Business Partners e Business compliance e Whistleblowing system
e Development Bureau and

Housing Authority assessment
and license renewal

e Emails

e Face-to-face meetings and
on-site visits

e Phone and video conferences

ES 1 1 . EBAR . BRER
- EERREREASHHER
e A
. BE

s HEEEHENRESLHMH
o BEFRLREEHE

General Public e Involvement in communities e Media conferences and
e Business compliance responses to enquiries
e Environmental protection e Public welfare activities
awareness e Company websites
N o MHEBHE s HREMENREELA
o EBER s R )AE)
s RIBRETH o N T AL
Shareholders and Investors e Return on investments e Regular reports and
e Corporate governance announcements
e Business compliance e Regular general meetings
e Official Company websites
RERAIEE & o KEMH s EHHENAE
o EER o THKREARE
o XBER o RNAEH AL

et -
E o
3



Stakeholders
FinE

2021F ] IR

Expectations and Concerns

CHERERARE AXKE(ER)ERATF 11

4. STAKEHOLDER ENGAGEMENT
rhES R

Engagement Channels

BERE

Subcontractors and Suppliers

DEBMNEER

e Fair and open procurement
e Win-win cooperation

o RFARE

. BRAH

e Open tendering

e Suppliers’ satisfactory
assessments

e Face-to-face meetings and
on-site visits

e RFAHRER

o HIERMEEMNZ

s HEHEZENRRISHM

Government and Regulatory
Authorities

BUR 1 B2 & A8

e Compliance with laws and
regulations
e Business sustainability

o HIERRERIRA
s RENRKEBELR

e Supervision on the compliance
with local laws and regulations

e Regular reporting

e Face-to-face meetings, on-site
visits and inspections

o EEHETEMERRMAMNG
L

s EHHmE

e HYiEmEH BHEpHRBRE

-+ ﬁ
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4. STAKEHOLDER ENGAGEMENT
"hESHE

4.2 Stakeholder-driven Materiality 42 FEETEEEMTME
Assessment
The Group identifies high-materiality issues annually to rEBFHEREREEMEH
understand the latest ESG-related concern of its stakeholders. AT B #5510 & ST HESGH B X - 3%
The results give a reference to the Group's key focus of the EHEERAEENREEHRESR
Report. The Group would disclose its performances and ZoREEBERETAABRERES
management approaches related to the high-materiality issues BEEEBERNRRRER AL
in detail in the Report to respond to its stakeholders’ LAEfEF (D EMBTE - EEMHTED
concerns. The procedures of the materiality assessment are as BrRoT:
follows:
/ Step 1: Identify potential ESG issues and key stakeholders \

E—%  BREBEESGEERTIERHE

e The Board identified a total of 33 ESG issues to establish the 2021 ESG issue pool with reference to the
ESG Reporting Guide, the characteristic of the Group's various businesses and peer benchmarking.

o EXG2R(ESGHES|) ARBERAEXEBNEHRFAEERE - HIEFESGHRE33E - NI 2021F
ESGHAREEURE ©

e The Board identified 9 groups of key stakeholders based on the level of influence and dependence on
the Group, including the Board, management, employees, government and regulatory authorities,
shareholders and investors, customers, business partners, subcontractos and suppliers and the general

public.
o FESRBUAEENPELMKBIZE - ARGERMERNE  BEESe  EEE BT BRLE
\ EWE  BERRIREE  BF - EBEH D RMEER - ARRR - /
/ Step 2: Collect stakeholders' opinions \

BoL WERBENER

e The Group invited stakeholders to rank the issues in 3 categories, including environmental responsibility,
employment and labour practices and operation practices through an online survey.

o ANEEBBEZ AT BERHOBHUBEREEL  BERS TEAURESEHENNSEZBRET
HEF -

/ Step 3: Analyse the high-materiality issues \
E=H SN EENEE

e The Group analysed the results through mapping materiality matrices in two dimensions, namely the

© “importance to stakeholders” (vertical axis) and “the importance to the Group” (horizontal axis).
o0©0©° o AEEBBEHN_HEEMHME (A[HBHENETEN(ZEH) R EAEENEE M OKFH)) &
oo BERETOMN -
o * The Group identified 29 issues that score half or above in either one of the dimensions as “high-materi-

ality issues” .

o AEERE9REEMN—ESRE ENED BB LA LNRER[SERRRE] -

/ Step 4: Validate the high-materiality issues \
ENS  RESEENEE

e The Board of the Group validated the high-materiality issues to ensure that the results were consistent
with the Group latest situation.
o FAEHEFSRITEMERR  URBRRERERSENSIIR—B -
e,
,
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4. STAKEHOLDER ENGAGEMENT

RhE2HE
The materiality matrices and rankings of ESG issues are ESGaR M EZMBREREFNT
presented as follows:
Materiality Matrix of Environmental Responsibility Issues
REESAREEEMER
S
wv
@
ie)
i)
[¢)
g4 P (1)
< I8
ie O Jo
2%
S®
oS ®0 @
&
o}
o
=
; I
o
Low Importance to the Group High
& HAEBMB S #
High-materiality issues Other issues
EEEMRE HihzmE
1. Wastewater treatment 11. Use of other raw materials
7 7K g 32 152 AR EL R 44 KL
2. Environmental compliance
RIEER
3. Use of water
A 7K
4. NoLs_e management
=i
5.  Greenhouse gases emissions
R = SR BB AR
6.  Waste handling
RE 2 ) BR 12

7. Mitigation measures to protect natural resources
RERAE RN ERIEE
8.  Air emissions
JBE SR HE PR
9.  Use of energy
BE IR A
10. Response to climate change
& %1 SR AR b

-f’s
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4. STAKEHOLDER ENGAGEMENT

RipE 2R

Materiality Matrix of Employment and Labour Practices

RN % TEPINERMHIER

High
5

(1)
°© &

Importance to the stakeholoders
HIFMENEEN

Low
[li

Low Importance to the Group High

15 HAREFENEEM

i

High-materiality issues Other issues

SEEMERE H fth % &

1. Occupational health and safety 6.  Preventing child and forced labour
BxEmaEese B5 -2 T K58l 85 T

2. Equal opportunities, diversity and anti-discrimination
FEKE  SRERREER

3.  Employee development and training

EE#REKE

4. Employee remuneration and benefits
12 5 % B K 42 7

5.  Composition of employees
EEBX




2021FIRE  HEREARSE AXEKEER)ERAA 15

4. STAKEHOLDER ENGAGEMENT

FhESHE
Materiality Matrix of Operational Practices Issues
EEESREEEMER
._SWI]E
T
4
9]
K]
2
g =
38 P
o 10"g e!’
£ @
o @
= R
o=
Eaa
e
o]
a
£
du
Low Importance to the Group High
& HAEENEZT =
High-materiality issues Other issues
BEEMRE HibmE
1. Observing and protecting intellectual property rights 15.  Communication with stakeholders
ERNRENBERE FHEER
2. Product quality control and management 16.  Procurement practices
mEEEGMER REB1E B
3. Anti-corruption
REF
4. Customer satisfaction
EPREE
5. Public welfare and charity
REmMEE
6. Prevention of anti-competitive practices
By 1 R F 1T R
7. Social risks assessment of the suppliers
HEBLERARTZ
8. Health and safety relating to products/services
Ew/ REHEREZ S
9. Operational compliance
AREE

10.  Environmental risks assessment of the suppliers
{5 7 3R L R AP 0

11.  Green procurement

K ERE

12.  Protecting customer’s information and privacy
REZEFEERALE

13.  Information security
EEZE

14.  Marketing and promotion

& A HE R
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5. RESPONSIBLE OPERATION
BEEEE

High-materiality issues disclosed in this chapter

e Observing and protecting intellectual property rights
ERRREMNBERE

e Customer satisfaction
BEEMEE

e Health and safety relating to products/services
Em/ REORERET 2

e Green procurement
FERE

e Marketing and promotion
EIH N B

e Product quality control and management
EmEEEHNER

e Prevention of anti-competitive practices
WiERBEEITR

e Qperational compliance
EREE

e Protecting customer’s information and privacy
REZFEERLE

e Anti-corruption
k&5

e Social risks assessment of the suppliers
HrEmT e ARz

e Environmental risks assessment of the suppliers
P P B3R 0R AL e AT A

e Information security

ERER

FEOREMNSEEMRE

The Group operates in varied business sectors such as the
Construction Business and the Environmental Protection Business.
We lay a solid foundation for stable operation by complying with
local laws and regulations in where we operate. Besides, we
improve our corporate management continuously in various aspects
intending to deliver better services and products to our customers,
enhancing our long-term competitiveness.

Ml,t}

AEBETREBHAREEEE BREEL
EBMRRER - BBEXH2EMENE
SEMEERRRN  HMARREEET
EEMER -t BRPESZHEFERS
TEER BRARPHEREMNRERE
o WIBMNRMERBAOBRF S -
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5. RESPONSIBLE OPERATION
BEIEEE

5.1 Compliant Operation 51 BREE
Business Ethics E 3 E:

The Group has complied with the following laws and regulations relating to bribery, extortion,

fraud and money laundering during the Reporting Period (include but not limited to):

REEHMAFREETLUTHRER HR - FRREZRAMNEERAMN(BFERRR) :

Mainland China Hong Kong

oh B X BE &

Criminal Law of the People’s Republic of China Prevention of Bribery Ordinance (Chapter 201 of the
(GCEV -0 Laws of Hong Kong)

(B LEFE R IR INE B X DI E201 )
Anti-Money Laundering Law of the People’s
Republic of China
(FEAREHXFER A%

The Group is committed to foster a company culture of REEBNIEEGRRETERETA
compliance and ethical behaviour. The Group has formulated B AaE e REESIE TCRREK
the Whistleblowing Policy and the Fraud Prevention & F) R KBy IEBREFF A B ER ) - DARE ST
Detection Policy to establish the detection and prevention HAERITRA BN L KB
measures relating to unethical behaviours such as bribery, B BIEABE AR - B - SRR LR o
extortion, fraud and money laundering. To promote good REBERITHOMLEER  BMEH L
corporate governance, we set out the management’s BREFFBAREIPMINTERER
responsibility in detection and prevention of fraud in the BOBAFERRFFEMEENT

Fraud Prevention & Detection Policy as follows:

Familiarise each employee with the types of improprieties that might occur in their workplace
B TR ET M EENMAETR

Educate employees about fraud prevention and detection

Create a culture whereby employees are encouraged to report any fraud or suspected fraud which comes to

their knowledge, without any fear of victimisati
BlE— B3 - BB 8 TRt PIFT AR RAEfaFFS

Promote employee awareness of ethical principles
e 8 THEERAIRRH

. f"
f
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5. RESPONSIBLE OPERATION
BEiEEE

We have formulated standard whistleblowing procedures in
the Whistleblowing Policy. We encourage our employees and
other third-party such as representatives of vendors, suppliers
or subcontractors to report any suspected unethical
behaviours in writing or in person. After receiving reports
from whistle blowers, we would assign a senior officer to
conduct an investigation and report their findings to the
chairperson of the Audit Committee who will determine the
appropriate response.

To further protect the rights of whistle blowers, we keep their
personal identities strictly confidential. According to the
Whistleblowing Policy, any unauthorised disclosures of the
identity of complaint would be dealt with in accordance with
the Company’s disciplinary procedure. Besides, we do not
tolerate any reprisals, discrimination, harassment, intimidation,
or victimisation against whistle blowers.

The Group also encourages its subsidiaries to establish policies
against all forms of illegal practices such as fraud. Our
Taiyuan Plant introduces anti-bribery clauses in all commercial
agreements. The clauses stipulate that all the business
partners who sign the commercial agreement with the
subsidiary should avoid providing benefits to the subsidiary’s
employees. Otherwise, the subsidiary will terminate the
commercial agreement with business partners who violate the
anti-bribery clauses without any compensation.

Moreover, we understand the importance of maintaining a
competitive market and thus strictly comply with laws and
regulations relating to preventing anti-behaviours. Besides, we
prohibit bid-rigging and strictly abide by the rules listed in the
tender document when we are involved in tendering process,
to maintain fair competition among our competitors. We
strictly prohibit any anti-competitive behaviours in our
tendering process. To further ensure our tendering process
conducted in a legitimate manner, we invite multiple
subcontractors/suppliers to submit their tender proposals to
avoid colluding between subcontractors/suppliers.

We have implemented abovementioned measures effectively
to against all illegal practices. During the Reporting Period,
the Group did not receive any reported legal cases regarding
corrupt practices against the Group or its employees.
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5. RESPONSIBLE OPERATION
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Intellectual Property Rights S EE

The Group has complied with the following laws and regulations relating to protecting

intellectual property rights during the Reporting Period (include but not limited to):
RESHAEREETERENREZFTRANEERASN(BEETRRR) :

Mainland China Hong Kong

oh B K B i

Specifications for the Administration of Intellectual ~ Trade Marks Ordinance (Chapter 559 of the Laws of
Property Rights of Enterprises Patent Law of the Hong Kong)

People’s Republic of China CEEIXBINE B ZE G E559%)

(2 A AT BT ZFED 10 5 A3 E i EFEA
Trade Descriptions Ordinance (Chapter 362 of the
Laws of Hong Kong)
(78 dm 35 B8 1K DY) ( & B X B F362F)

Patents Ordinance (Chapter 514 of the Laws of

Hong Kong)
CEF IEBINEEE B FE514F)

Copyright Ordinance (Chapter 528 of the Laws of
Hong Kong)
(IR ANR BB B P F528% )

We regard technological innovation as a cornerstone to BAEREMEIF RERE MRS 6
maintain our competitiveness. In our Environmental Protection ELH ERMOBRREBS - K=
Business, we encourage our subsidiaries to utilise new B Bt 8~ B F FB 3 B0 AR R IR IR R
technologies in solving environmental problems. Our Hefei BRMAMNEREERRERAER
Plant and Tianjin office of Environmental Protection Business IR (R 3 75 p At P72 3R IR 2000 75 T 9 B
have obtained High and New Tech Enterprise certifications BOMETEFEMEENSZE R
regarding their achievement in environmental technology. We MREMBERELSKRMOEBELEE - I
regard intellectual property rights as our intangible property RE AT ERIA B DRER I
and strive to protect our rights by registering all patents in a R - EREHRAN - HMESF2EER
timely manner. During the Reporting Period, we have MEERN - RE— P REEILMBE
obtained 2 utility model patents. To further avoid BRMRATERENEICREK
infringement of intellectual property rights, we only allow MEMBERIEEERE -

authorised employees to use our intellectual property for
business purposes.
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High and New Tech Enterprise Certifications

EBHMBAEEEE
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5.2 Quality Management 52 mEEHE
We provide services and products in business sectors including BMRHRBERE RO EBEHMEE
the Construction Business and the Environmental Protection BEXEBRRRES BRMBLIAE
Business. We strive to provide high-quality services and FRESDENRERER  NWEHR
products to our customers to maintain a long-term MR RN S (ERR - 3RS A
cooperation with them. During the Reporting Period, the A AEBEREBEEMEMERSEE
Group has strictly complied with the local laws and TEWHEREEFEAEERRE -

regulations on product quality where its businesses operate.

The Group has complied with the following laws and regulations relating to product health and

safety and method of redress during the Reporting Period (include but not limited to):
ERENR FREBFUTAHESRRRRZZURERAENZERBFG (BEETRR) :
Hong Kong
FiE

Building Ordinance (Chapter 123 of the Laws of Hong Kong)
(ZEYEPINEEZPE1235)
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5. RESPONSIBLE OPERATION

BEEEE
We prioritise quality management of our construction projects HRBEBREXBHEEIER - &M
for the Construction Business in Hong Kong. The Group has EHEEERHTEM AEEIKR
established a robust quality management system according to 1SO 00T IREZ T RE2MNEEEE
ISO 9001. We regularly review and update our guidelines of BR ITREEALEFEEEERE
our quality management system, the Integrated Management ENFMERaERBEFMANE
System Manual, ensuring our quality management system are 5 MREMHWEEEEBRZ R
up to date. To strictly abide by the requirements set by the #) o i AR B S CREE M RO FTE
Building Ordinance and our customers, the Group has TURBEFPHENR  REBEDHER
established a systematic approach to define the responsibility GMFEUNRETTRESPIOBE -1
of each department in ensuring the quality of the project. mERBEEE -
Departments Responsibilities
BP9 BE
Contract Department o Determine the requirements related to service, such as the
S/ statutory and regulatory requirements and the requirements
of the customer.
HEERBEENER  EAEREBEERUREPEK -
Design Division o Review the design to ensure all the requirements are met.
REtE EREARF ARRFEMAEERK
Project Department o Establish an IMS project plan to satisfy requirements of internal
ICY=EY IMS and international standards.
i EIMSIE B 5t &) - LAm B A BBIMS K B B AR A ) 25k o
o Verify that the product requirements are met.
RERABMEEMENR -
QSHE Department o Verify that the product requirements are met.
QSHEZB RERBMEEmMENR-

Establish a quality improvement procedure to deal with
nonconforming product, until the quality of the project is met
requirements.

RAETERHEEMRERF BEEHBEEREELRR
IF o

ce i
L 4 Y mi
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5. RESPONSIBLE OPERATION
BEiEEE

To deliver high-quality construction projects, we monitor and
evaluate the quality of each project the to verify that legal
and agreed requirements have been met. For any quality
issues detected before delivery, we will establish and
implement a quality improvement procedure until the quality
of the project meets the legal and agreed requirements. For
the quality issues detected after delivery, we will take
appropriate actions to correct the quality issues.

For the Environmental Protection Business in the PRC, the
Group provides kitchen waste treatment services to the local
regions and sell the by-products produced from the kitchen
waste treatment process such as organic fertilisers, grease,
biogas, etc. The Group's kitchen waste treatment projects
operate under the BOT model. We strictly follow the
contractual obligations of all kitchen waste treatment projects
to maintain the kitchen waste treatment plant’s operation to
a specified level of serviceability and restore the plants to a
specified condition before handing over the plants to the
grantor at the end of the service concession arrangement. To
fulfil the obligations, our subsidiaries also implement relevant
control measures on maintaining the quality of services. For
instance, our plants monitor the quality indicators such as the
moisture content of kitchen waste during the kitchen waste
treatment process to maintain high-quality services.

During the Reporting Period, none of our products sold or
shipped is subject to recalls for safety-related and health-
related reasons.

et -
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5.3 Supply Chain Management

We regard supply chain management as an essential part of
our sustainability. As we maintain close cooperation with our
suppliers in our business, the environmental and social
performance of subcontractors and suppliers may pose risks to
our business operation. Therefore, we have formulated
internal policies in managing the selection procedures and the
performance of subcontractors and suppliers to reduce the
environmental and social risks associated with suppliers.

Supplier Selection and Evaluation

At the Group level, we have formulated the General
Management System Manual to manage the performance of
our subcontractors and suppliers. We have strict control over
procurement procedures. To promote a fair tendering process,
we invite different subcontractors and suppliers to submit
tender proposals. We select our suppliers based on various
factors. Firstly, we conduct supplier evaluations on potential
suppliers to ensure that they comply with our internal
requirements and local regulations at the same time. The
qualified suppliers are then added to our internal qualified
supplier list. We review the qualification of each supplier
annually. Besides the result of supplier evaluation, we also
select our subcontractors and suppliers based on their
financial background, product/service quality, price, customer
service quality, reputation, experience, delivery time. To
further reduce our procurement risks, we have an alternative
supplier option to ensure the smooth completion of the whole
procurement process.

CHERERARE AXKE(ER)ERATF
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Our subsidiaries have formulated supplier management
policies according to their business culture. For the
Construction Business, we implement the Subcontractor/
Supplier Engagement and Evaluation Policy to regulate the
procurement process of new subcontractors or suppliers. As
the performance on occupational health and safety of
subcontractors is considered indispensable, we include the
subcontractors’ safety management system as a factor in
subcontractor assessment and selection. After the
commencement of the project, the project manager would
evaluate the safety performance of subcontractors and carry
out safety walks, site safety meetings and safety reviews
regularly to monitor subcontractors’ performance, reducing
the safety risk at the site. To control the environmental risks
of our suppliers, we require all subcontractors to strictly
follow the environmental protection measures set out in the
Construction Site Environmental Protection Guidelines.

Besides, our subsidiaries under the Environment Protection
Business also stipulated the management in the procurement
through the formulating relevant policies. Taiyuan Plant has
formulated the standard procedure on the daily supplier
management, supplier evaluation and selection in the Supplier
Management System. All suppliers are required to provide
relevant information for evaluation. For important material
suppliers, the Procurement Department could propose an on-
site visit to evaluate suppliers’ performance. Hefei plant has
also standardised the material procurement process in the
(Tentative) Procurement Management Approach to manage
the selection of important material suppliers.
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Case Study: Reducing safety risks of subcontractors at the construction site

ROIHAR - REISHEESSEHL2ER

We emphasise the safety of workers at the construction site to reduce potential safety risks. As we have
close cooperation with our subcontractors at the construction site, we highly value the safety performance
of subcontractors.

BHMERBISHWIANTE  UWREEELZZRAR RANEILSHESDEETAFE  WEMFES
EROBEENRERI -

We enhance safety management by implementing control measures for our subcontractors. We stipulate
the safety responsibilities of subcontractors as follows:
BMESERAERESEREANERLE2ER RMAESEENLE2EETNT

o Be familiar with the Site Safety and Health Management Plan, statutory regulations and special safety
rules applicable to the work;
ABMBRLRERERERE) EARIROEERIILRERZ2HRA:

o Appoint enough safety supervisors and first aiders;
ZERHNLRE2EBERSMAE

o Ensure that use protective clothing and equipment appropriately;

BREZSEARERY RER

o Participate daily/monthly-morning safety meeting, daily/weekly process safety discussion and Site Safety
Committee Meeting;

o Attend daily and weekly site safety inspections and arranges workforce to improve safety performance.
HEBRALREBEMBZE2RBERHATFUAREREZRR -

Besides conducting safety audits, we also impose an administration levy if subcontractors fail to follow the
safe working procedures, effectively raising the compliance to our safety management measures of
subcontractors.

RTHETZE2REZN MOBBEAGETLEE2TIHERT BHMATSHEMTEEE  KEXRSHBED
ZEBIREREREBER -
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RBEMA - HARBEAEE KM E
RRAFRAHERERNRREES K
1425 g - NREBIZIESI DD
EEkHEEAHBENOT

During the Reporting Period, we engaged a total of 142
suppliers according to the Group or the subsidiary’s policies
relating supplier management. The number of the Group’s
subcontractors and suppliers by geographical region is as
follows:

The number of subcontractos and
suppliers by geograpghical region
Rt BESN D EERUEREE

Mainland China
B B K R

B Hong Kong

Green Procurement

To achieve sustainable development of our business, the
Group strive to reduce our ecological footprint during
procurement. The Group adopts a green procurement concept
to promote a low-carbon business mode in our supply chain.
We have stipulated our requirements relating to
environmental protection in a commercial agreement with our
subcontractors and suppliers. We require all qualified
subcontractors or suppliers to comply with the requirements
by issuing monetary penalties to violated subcontractors or
suppliers. Besides, our Hefei Plant has applied the green
procurement concept by avoiding disposable products and
using products with higher energy efficiency and less toxic
nature upon disposal. For example, Hefei plant purchases
energy-saving bulbs over traditional bulbs.
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We prioritise the consideration of local subcontractors and
suppliers to reduce the emission from logistics. During the
Reporting Period, the Group only cooperated with local
subcontractors and suppliers, which has effectively reduced
the emission raised from material transportation.

Customer Service

The Group’s principal customers are governments, NGOs and
private developers. To achieve continuous business growth, we
strive to meet our customers’ expectations to deliver high-
quality service and products. Meanwhile, we build mutual
trust with our customers by protecting their rights and
interest.

Customer Communication

We aim to achieve customer satisfaction by meeting
customers’ expectations. We maintain good communication
with our customers to understand their needs throughout our
service. We enhance customer satisfaction by maintaining
efficient communications with customers in the Construction
Business. As regulated by the /MS Manual, a contract
manager and a project manager are responsible for customer
communication at the tendering stage and project
implementation stage respectively. The contract manager and
project manager collect and respond to customers’ feedback
properly throughout the project and hence achieve customers’
satisfaction.

We also collect our customers feedbacks on our service for
continuous improvement. At the end of a construction
project, the QSHE managers of the Construction Business are
required to collect the analysis data relating to customer
satisfaction. Our Beijing office also conducts a customer
survey to its customers to understand their opinions on its
service.

CHERERARE AXKE(ER)ERATF
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HEIEEE
Besides, we maintain various communication channels, AN BRMEFZESENERE

B RREFREAERER UK
REEEPER - BZMIABMEL
BIRBEEBEERETEENIRFE
procedures based on their business natures. In the BRRF  MEEER RMEEFS
Construction Business, we hold regular meetings with TEHgE UXRBIBRPKRER
BERREF WEELERINEEDY
A - Rl RERRRMERE -

including customer service hotline and email, to collect our
customer opinions in a timely manner. We also encourage our
subsidiaries to establish appropriate complaint handling

property owners regularly to receive their opinions and
complaints during the construction phase. The project
managers will follow up with the property owners to resolve
the problem if they receive any complaints from property
owners.

RBEMA - RALEXREEAERH
2 i AR e 1R e

During the Reporting Period, we did not receive any
complaints regarding our products and service.

EHRER

Marketing and Promotion

The Group has complied with the following laws and regulations relating to advertising during

the Reporting Period (include but not limited to):
BEHRNAEECEFTUTHERESHZRRAS  SEETRR :
Hong Kong

Mainland China
o B X P &
Advertising Law of the People’s Republic of China Trade Description Ordinance (Chapter 362 of the

(b A R £ 7B B &%) Laws of Hong Kong)
(7 dn 50 B IR DI (Z 78 )% B £362F)

Trademark Law of the People’s Republic of China
(B ZE A KL B B 12 %)

RREZFP D AEEBHRBE
MALHENERER -AEBECEY
MERES] - ARERAEE R HE R H

To protect our customers’ rights, the Group strives to avoid
any inaccurate product information. The Group has
established internal guidelines to ensure the sales and

marketing departments of the Group provide unbiased
product and service descriptions and information that comply
with the relevant local laws and regulations to our customers.
Any misrepresentation in marketing materials or exaggeration
of offerings is strictly prohibited.
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Information Security

CHERERARE AXKE(ER)ERATF
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BERR2

The Group has complied with the following laws and regulations relating to privacy matters

during the Reporting Period (include but not limited to):
RBEEHAEFEEEEETUTHARALBHERRRAS S EERRR :

Mainland China
o 3 K B &

Hong Kong

Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests

(FEANRELAFEEEZ ##2 (R &%)

Personal Data (Privacy) Ordinance (Chapter 486 of
the Laws of Hong Kong)
(A B H (7B 1R DIV (&L B 486 %)

Information security is the first step to protect both the rights
of the Group and its customers, avoiding the leakage of
personal privacy and commercially confidential information.
We have strengthened our management on confidential
documents containing personal and commercially confidential
information. We lock our confidential documents and save our
online confidential documents in encrypted files. We further
improve our network security to prevent the leakage of online
files.

We engage our employees in information security
management. We prohibit our employees disclosing and
taking away any confidential information relating to our
businesses. To further protect our customer’s privacy, only
authorised employees are allowed to access our information
system which may contain our customers’ personal
information. Tianjin office signs confidentiality agreements
with employees to reinforce their responsibility in information
security.
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6. PROMOTING PEOPLE-ORIENTED CULTURE
HEEUAABREXIL

High-materiality issues disclosed in this chapter

FEOREMNSEEMRE

e Occupational health and safety
BERERELZD
e Employee remuneration and benefits
1% 8 # B Kotz A
e Equal opportunities, diversity and anti-discrimination
FEKE  Z T RRER
e Composition of employees
REBK
e Employee development and training
B8 &R &E

We strive to retain talents through outstanding employment FFBENBEBRIFNERERREAS - H
management as we regard that our employees are essential in AEMBEEREFVAIHELROBE -]
achieving our sustainable development. We are committed to IBHATREERMIEBOH TS - &K
providing an ideal workplace for each employee. We treat every FIRAFHFERRERAESTEZRIEMH
employee fairly and provide equal opportunities for his/her career FEWEE - REFHHRF S KAIFERMATE

development. To maintain our competitiveness, we are dedicated to ~ E{E B EX AN EI - BOER
building a working team contain high-calibre employees through 54K & T EE X -
providing training which develops our employees’ professional skills.

BHRE
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6. PROMOTING PEOPLE-ORIENTED CULTURE

HEENR AR
6.1 Employment Management 6.1 EIEERE
In order to effectively attract and retain talents, the Group has BERRSIFMBEAT  RNEEE
established an internal human resources policy to protect the EREFANERBENREREB B #
rights and benefits of its employees. In addition, the human FI Az fboh REBREWB A
resources departments of the Group and its subsidiaries are AMANEREFEEBREZELR
responsible for reviewing and updating relevant policies on a B 7E B A% & F0 55 FT AR B BER o

regular basis in compliance with the laws and regulations.

The Group has complied with the following laws and regulations relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare during the Reporting Period

(include but not limited to):
REHNAEECEFUTERGNERE REREHA IERRE BY FEHRE -2
REREEGFENBEANERRESRG  SIBETRRR :

Mainland China Hong Kong

oh B X pE &E

Labour Law of the People’s Republic of China Employment Ordinance (Chapter 57 of the Laws of
(2 A K1 B 2 8) %) Hong Kong)

CIEBAIXDI)EE L P ES7E)
Work Safety Law of the People’s Republic of China

(B EANRLEFEZ 2 £ EZ) Employees’ Compensation Ordinance (Chapter 282
of the Laws of Hong Kong)

Provisions on the Prohibition of Using Child (1E 1F 18 12 1 PN BB X B E282F)

(2 EHAETHED

Sex Discrimination Ordinance (Chapter 480 of the
Labour Law of the People’s Republic of China on Laws of Hong Kong)
the Protection of Minors (1 Bl 1% 1 BIN (B B E B E480%F)
(A R AT B K F A REZL)
Mandatory Provident Fund Schemes Ordinance
(Chapter 485 of the Laws of Hong Kong)
(5 #1422 18 2 &t B IR I B B L P F485%)

Disability Discrimination Ordinance (Chapter 487 of
the Laws of Hong Kong)
(BEZ R NF D) FE487E)

Family Status Discrimination Ordinance (Chapter 527
of the Laws of Hong Kong)
(5 i (2 B NROIN BB E B E527%F)

Race Discrimination Ordinance (Chapter 602 of the
Laws of Hong Kong)
(T I I 2R X DU ( BB X W) F602F)

Minimum Wage Ordinance (Chapter 608 of the
Laws of Hong Kong)
(R1E L & KO (E X P F608%F)

E:. m—r El«;:ﬁ
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Working Hours, Holidays and Welfare

The Group and its subsidiaries have formulated relevant
policies so ensure employees work for reasonable hours in
accordance with local laws and regulations. The Staff
Handbook outlines clear instructions on overtime work
arrangement, in which states that employees need to get
approval to work overtime and eligible employees are entitled
to overtime allowance.

The Group is also committed to providing employees with
adequate rest time and benefits to protect their mental and
physical health. In addition to the basic paid annual leave and
statutory holidays stipulated by the laws and regulations,
employees of our subsidiaries also enjoy additional holiday
benefits such as sick leave, maternity leave, jury leave,
compassionate leave, etc. To protect the rights and interests
of employees, the Group also purchases insurance for
employees after employment. As our success depends on
employees’ efforts, we prioritise providing employee benefits
and welfare beyond legal standards. For example, our Beijing
office provides meal allowance and business allowance for
employees.

Recruitment and Promotion

The Group adopts a set of transparent and clear procedures
to conduct our recruitment process in an “Open, Fair,
Transparent and Standardised” manner. To conduct
recruitments following our business needs, we formulate
recruitment plans depending on our workforce demands
annually. Our Tianjin office has standardised its annual
recruitment process in the Human Resources Management
Rules. Each department needs to submit the annual
recruitment plan at the end of each calendar year based on
job vacancy and workforce demands. To recruit talents with
the right competencies for each position, senior managements
conduct interviews with candidates to assess whether their
abilities match post requirements in the recruiting process.

To remain our competitiveness, we retain our talents by
awarding employees with outstanding performance. We
regularly evaluate the employees’ performance through
appraisals and provide promotion opportunities for high-
calibre employees, ensuring that employees’ efforts and
contributions are appropriately rewarded by the Group.
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6. PROMOTING PEOPLE-ORIENTED CULTURE

Compensation and Dismissal

In the recruitment process, the Group offers competitive
remuneration and benefits based on the candidates’
performance, work experience and career aspirations. The
Group regularly reviews its compensation package with
reference to market benchmarks. The Group strictly prohibits
any unfair or illegitimate dismissals to protect the rights and
interests of its employees. According to the Staff Handbook,
both the Group and its employees have the right to terminate
the employment contract based on reasonable and lawful
grounds. We have set out the standard dismissal procedures
in the Staff Handbook to ensure the dismissal is carried out in
compliance with the local laws and regulations.

Equal Opportunity and Anti-discrimination

The Group is committed to creating a fair, mutually respectful
and diversified working environment by promoting anti-
discrimination and equal opportunities in all its human
resources and employment decisions. We strictly abide by
local laws and regulations relating to anti-discrimination and
do not tolerate any form of harassment or discrimination,
whether based on gender, sexual orientation, disability, age,
race, skin colour, nationality, and ethnic origin etc. The anti-
discrimination policy applies to all recruitment, promotion,
transfer, incentive and training processes and all business
departments of the Group. In order to establish an effective
anti-discrimination reporting system, we encourage employees
to report to department managers or human resources
managers when they encounter discriminatory behaviours. In
addition, we are also responsible for evaluating, handling,
recording and taking necessary disciplinary measures for such
incidents.

HEAARAXIE

7 BN 22 2 =

RIBEBERES  AEEREEEEDN
KRB TERBIBETAREHAS
BEONFHEREN - NREES2ER
GEEETHBNEFMGTE AEHE
BB ZE LR AP B IEE AR B PA MR
EREREMENRER RE(ETTF
fit) AEEREEEHERENGE
BEMERZILEEBAR - HARCE
T F )3 1R & 57 & 12 /7 A B AR AR
BB E HIRERIARHET -

FEMETHRKESR
REBBARERAANERNER
ARBEBEPREREEMF SRS
BIELAT HEEEHEZHB(MIE
R - RIERBETERBEABY
BEHERIER  BTRFEMER
MERERER BmIENERN M
B\ BK - Fik Bk Ee B
ks ERE - RIERBERERRA
ERE- B #AY BEpMEIRE
F YdaErNEENRARBEDE
e REZBERHRERESHE -
B E & 7 B BE AR 1T RS
FRFIEIEHANERLERS © It
Sho MM B ARG BE BB
BEMLYHHRDNBENLRED

-?t’s
f':

)

..m

33

.



34 NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

6. PROMOTING PEOPLE-ORIENTED CULTURE
HEEAAB/AIE

Avoidance on Child and Forced Labour

The Group strongly prohibits the use of child labour and
forced labour to respect human rights. To prevent the
unlawful use of the workforce, the Human Resources
Department of the Group requires job applicants to provide
valid identification documents before employment
confirmation to ensure that the applicants can be legally
employed. Our Human Resources Department has set up
measures in safeguarding the labour rights of our employees.
We sign labour contracts with all employees on the basis of
equality and free will to protect employees’ human rights. We
encourage our employees to report verbally or in writing if
they are forced to work. Our Human Resources Department
will immediately take action in accordance with the
Communication and Grievance Procedure.

During the Reporting Period, the Group did not violate any
relevant laws and regulations on the prevention of child

labour and forced labour that have a significant impact on the
Group.
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6. PROMOTING PEOPLE-ORIENTED CULTURE

HENAANRAXIE
As of 31 March of 2021, the Group has a total of 427 HZE2021F3A318 » AEBAEFRREK
employees in Mainland China and Hong Kong, including 425 bek BB LBI7TEREE  BIE425%
full-time and 2 part-time employees. The number of W R2ERBIES - MR - FHA
employees by gender, age group, employee category and AoEEREMNERMECEZSHIEE
geographical region are as follows: wmEmT
Number of Employees Number of Employees
by Gender by Age Group
EEAH(RMELZS) EEAZ(RFRED)

m Male Employees Female Employees B 29 Years Old or below m 30-50 Years Old
SitEES RS 29BRIAT 30-50%
51 Years Old or above
51ZA L
Number of Employees Number of Employees
by Employee Catagory by Geographical Region
EEAR(RESERED) EEAH(RHWBNESE D)

m Senior Management m Middle-level ® Mainland China = Hong Kong
ERERE ik rh B AR =B
Entry-level
IS

L O g™
!c‘”'i
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6. PROMOTING PEOPLE-ORIENTED CULTURE
HEEAAB/AIE

The turnover rates’ of the Group are summarised in the TERBMAMAEENE T RALL R
following table:

Gender Turnover Rate
T 51 ML E
Male 3%
38
Female 17%
E*8
Age Group Turnover Rate
FEB i e A
29 Years Old or below 6%
29m BT
30-50 Years OId 4%
30-505%
51 Years Old or above 7%
515% 8 A L
Geographical Region Turnover Rate
B E i 7 A
Mainland China 9%
o B X P
Hong Kong 2%
&
! Turnover rate = Employees in the specified category leaving employment/ ' MALLR=RNREHR  EERIBEBEES T
Number of employees in the specified category at the end of the Reporting B B %
Period

e
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6. PROMOTING PEOPLE-ORIENTED CULTURE

6.2 Talent Development

Talent grooming is one of our strategic focus areas. We
design our training based on business needs and offer
comprehensive talent development programmes to nurture our
talents from all levels. We are motivated to create a working
environment where employees’ potential and skills can be
well-developed. The Group has formulated internal training
policies to improve the vocational skills and performance of o
employees.

We have formulated training policies according to the
characteristics of each subsidiary. In the Construction
Business, we have formulated the Training Policy to improve
employees’ work performance. We provide in-house induction
training for new employees. To maintain the quality of the
induction training, we only invite qualified and competent
personnel to conduct the training. Meanwhile, we provide
external training to our employees to consolidate their
industrial knowledge relating to IMS, safety and
environmental and technical aspects. For example, the
technical employees are encouraged to participate in
continuous professional development training organised by
institutions such as the Hong Kong Institution of Engineers.

HEAARAXIE

6.2 N73R

ATEBEREMORBERTLREZ
— o RMREB T ERFBIALREH
EENATBERRE ABERER
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HERBHBEREMKEA -

BFERESHEBRRMNEGH TS
B - EREERKTE RMAEH
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Be-RMAFEEIIRBARIDARSE
e BR/|ABEINHE R KME
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In terms of Environmental Protection Business in China, HRPEMREREL  KRBEEE
Taiyuan Plant has established a training system to satisfy the TEIEER  UnRTRRLNES D
training needs of different levels of employees. The training Hl B FIBRERRAEEN
system effectively enhances employees’ communication skills BBEETONEEREREIERS -
or operational skills and their work performance. Meanwhile, BRI ARBEEAFEESRL
Hefei Plant has established a three-level training programme —EZRBFENRE - FBEAT

for new employees as follows:

Level of Training Focus
3% 5l 45 Bl fIE R,
Company Level Company introduction, basic knowledge of safe production including

law and regulations, protective measures and preventive measures of
safety accidents

A TR R RANKB HE2AENELRRH  BEERRER HE2E®W
B IR & 1 it N TR B $E
Department Level Workshop overview, workshop specific safety knowledge such as

working environment and risk factors, the use and maintenance of
safety equipment and facilities and workshop safety production

guidelines
EBFIER B HRME FTHEEZE2MH NI ERENERER  ©2%
ENRENFERREEURBERLZ 2 AE S
Team Level Specific knowledge related to the job position including instruction
on the use of processing equipment and job responsibility
EB &R 5l Bz AR R TE AN B AR SR A N TR B AN’ # RK
After new employees receiving all levels of training, they are NREEIMABRINNEINE  Fi\
required to pass an assessment to test the effectiveness of the B BRI A BOR A B FEAZ o

training programme.
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6. PROMOTING PEOPLE-ORIENTED CULTURE
EEAABAXL

The percentage of employees trained by gender and employee REBIZRER RZESENE X
category? of the Group are as follows: JMEEBE AT :
Percentage of Trained Employees Percentage of Trained Employees
by Gender by Employee Catagory
REBESNZIEET DL REEERESNZIEET S

m  Male Employees m Female Employees m Senior Management m  Midele-level
BHEE ZHEE BRERRE R
Entry-level
N
Percentage of employees trained = Employees who took part in training in =~ 2 REEB D =RBWE IR 2HEFINE
the specified category (not including employees who left during the BEREE (TRERRSHHEROEE) -
Reporting Period)/Number of trained employees at the end of the Reporting X e B
Period

ﬂ-@in
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During the Reporting Period, our employees have participated RmEHAME BN EE FHL2ET
1.56 hours of training in average and the average® training 1.56/NEEE ISP - HR 1 B K 4R B 4E Al
hours by gender and employee category* are as follows: oW TFHEIEEHDT :
Number of Total Training
Employees in the Hours in the
Specified Specified Average Training
Specified Employee Category Category Category Hours
REEER REEER
ARESHEH EEAH 48 13 2l B B 3 2 3% gl B 5
Total 427 664 1.56
@it
Gender
1 5l
Male 361 510 1.41
S
Female 66 154 2.33
%
Employee Category
EEER
Senior Management 27 125 4.63
EREERE
Middle-level 53 132 2.49
R
Entry-level 347 407 1.17
1 4%

3 Average training hours per employee = Total number of training hours (not 3 BEREBHFHFINHE=LREHRNIZI
including employees who left during the Reporting Period)/Total number of BY(TRERREBEERNES) EE
employees at the end of the Reporting Period FEE S

4 Average training hours for employees in specified category = Total number  * FEFNEENTFHFINFE=LREHAR X
of training hours for employees in the specified category (not including HAEEMAFEIFE(TeENRE HEEH
employees who left during the Reporting Period)/Number of employees in BoEE) EERNEE AR

the specified category at the end of the Reporting Period

J.i -~ A ™
$
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6. PROMOTING PEOPLE-ORIENTED CULTURE
HEEAARBARXIL

Case Study: Training on the Use of Forklift Truck
RGIHTE : R EE

Our Hefei Plant organised a safety training programme on the use of forklift truck. Employees who drive
forklift trucks are required to attend the training and complete an assessment after training, ensuring that
they acquire relevant knowledge from the training programme.
SEEERRENERAERTLX2HIRE - BERXNENEERALFEBEBIFI - WEEIE KT
BRESRFIRIETRESHEBEEE -

6.3 Employee Safety 63 EEXRZ
We prioritise the work safety and strive to maintain a safe BAEIIER 2R - R
and health work environment. We have formulated internal ZERMERNTERE - HMEHE
safety and health policies in line with relevant laws and FEMBEEREROANBL 2 MER
reqgulations, to ensure the wellbeing of our employees. The BE BREEFUER AKHEHE
Group will continue to explore more effective measures in EEEREBRMNER REREERX
protect our employees from occupational hazards. HBERBE-

The Group has complied with the following laws and regulations relating to providing a safe
working environment and protecting employees from occupational hazards during the Reporting

Period (include but not limited to):

FRERBRENEBCET TIHERKRETIHARRRAEESRTRERLERMNERER

(BREBEFRRR) :
Mainland China Hong Kong
oh B K B i
Law of the People’s Republic of China on the Fire Safety (Commercial Premises) Ordinance
Prevention and Control of Occupational Diseases (Chapter 502 of the Laws of Hong Kong)
(2 A B2 A7 B 5 776 7 08 0% ) CH I 22 (B F B AT 1K OI(& %P F502%)

Work Safety Law of the People’s Republic of China  Occupational Safety and Health Ordinance (Chapter
(P EA R LB %5 4 L) 509 of the Laws of Hong Kong)
(BF L2 RIERIFOINEEZL O FE509%)

ﬁ-g’:in
% L)
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6. PROMOTING PEOPLE-ORIENTED CULTURE
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Employee safety is particularly material for our construction
businesses. While delivering quality projects, we strive to
protect our employees’ and workers’ health and safety in day-
to-day operations. The Group has formulated the Policy
Statement for Safety and Health to promote a high standard
of safety and health for our employees and workers. To
effectively coordinate, control and monitor the safety and
health affairs at construction sites, we establish safety
committees for every project. The safety committee ensures
relevant safety measures should be taken to protect our

BEZ2HAMONBEXRBLEE
Z-FMERREETPEINBER
BMER  THEAREREMTIAN
RBEMZE AEBEHE(E2ME
BEHERR)  WHEESFRENREEBMN
TAREMEE - BAEXGHHA - 25
REREEMBNZENEREE
BMCHABEREXNLZEZES -
ZE2ZBEERRNAMZ 28 -
REREMIA - RMERBIUATE

employees and workers. We have adopted the following RiEEEH#HNLDEH

safety measures on prevention and awareness promotion:

Preventive Measures
TEPBL 5 i

o We conduct job hazard analysis before the commencement of the project to identify and prevent
major occupational hazards
BMERBMIATETREESE2N USRI REH E2BXES

o We provide proper personal protective equipment according to the type of work at construction sites,
protecting the workers from occupational hazards
BMBREEEMEN THERR  ERESNEATERE REIALXBERES

o We have formulated contingency plans related to safety accidents, such as fire and work injuries and
conduct drills regularly to reduce the impact of any emergencies

HMEHNERE2ERAERESFE - PIMAENTE  XERETREE  UWRIEEMNEZERD

By 488
wa

Awareness Promotion

REEH

o We post safety guidelines and posters at construction sites and deliver leaflets and publications to
raise the safety awareness of workers

BMAEREMBRPLE2ESIMNER WERERSEERNMTY UAESTANZ 2B &

o We provide incentives to workers who strictly follow safety measures through the Site Safety Worker
Award
BMEBITHEE2T AR MEBEFTEDEEN T AR ER

o We provide safety training to all workers to improve their safety skills

HAMAMAETARKRLEEINRERLR 2 REE
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HEAARAXIE

Case Study: Chemical spill safety drill
RBAR - LBRARBLLRE

In May 2020, we conducted a chemical spill safety drill for construction workers and our employees.
During the drill, the participants have demonstrated how to handle a chemical spill, including wearing
proper personal protective equipment when handling the chemicals, effectively enhanced their response

and safety skills to such emergencies.

R2020F5 8 R RRETANBEERTLERRRL RS -HERBBIED 2EERT T NMERE
tERRR ERERBLEREATEENEARERE ARRTEUZEESETHNEENRZ S

BIg e

In the Environmental Protection Business, we encourage our
subsidiaries to establish safety policies and safety
management systems based on the nature of their business.
Our Taiyuan Plant and Hefei Plant, have established internal
safety management systems to stipulate the safety
management in safety inspections, safety precaution and
prevention and safety risk control. We have assigned the
responsible departments to identify the occupational risks in
the working environment and organised occupational health
checks to employees. To protect our employees from safety
accidents, we conduct regular safety inspections and provide
proper personal protective equipment for employees. Besides,
we regularly organise safety drills to enhance employees’
awareness of safety and improve their skills in handling safety
accidents. To ensure occupational safety and health in the
office environment, our Tianjin office has formulated the
Environmental and Occupational Health Management Manual,
which regulates the daily management of environmental
safety in the office, office equipment and facility operation,
fire safety and emergency response mechanism.

ERREBHHE  ROSEHE QR
REBEEEXEBUEEHIELE2HENRZ R
EERR AREBMAREACDE
YAMEZEERRR SHABHELE
BE ZEEHMZZ2REABRZEGN R
2EEIF-HMDEIKAFIE AR
ATHERETFOBEXEE LRESR
ZHBERERE - RREEEL2R
BEZEEH RMAETHETLER
2 YRESRHEENEARER
Beoush BRMEHRITRE2RE
MRRREENZE2ERRNERSR
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BB ELZEMERE AR ENR
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Case Study: Fire drill
RGIHE: RKEE

To strengthen employees’ ability in responding to fire accidents, our Hefei Plant conducted a fire drill in
November 2020. During the drill, our employees practised the emergency evacuation and rescue procedure
in case of a fire accident. Apart from simulating a fire accident, a representative from the emergency
response team also shared knowledge on firefighting in the debriefing session. This drill strengthened our
employees’ skills and knowledge of emergency evacuation and rescue.

ARNEEEEEAKEROEN  RANEBEER2020F1MARTTAEEE - HEERIEF  EE
RETHENKERBEERNESRENMERRT - RERALSEIN BEEEBRORRTEGRIREG D
ETERBHOMB - TR ERIETEEHESREMERN R MAE -

\

During the Reporting Period, the Group did not receive any RMEHE AEELEKIEMANE
report on work-related fatalities. The lost days due to work BIEGRTMmEE AIEMBLAN
injury is 180. We will continue to enhance our safety HEA180H - KM BEERAZEE
management to protect our employees from work injuries. BAREBEEEENELETS -

et -
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7. PROTECTING OUR ENVIRONMENT

RERER

High-materiality issues disclosed in this chapter

e \Wastewater treatment
57K g 1B

¢ Noise management
RE IR

e Mitigation measures to protect natural resources
RERARE RN ERIE G

e Response to climate change
JE ¥ R iz Bt

e Environmental compliance
REAR

e Greenhouse gases emissions
BERBEHENR

e Air emissions
JiE R PR

e Use of water
FA 7K

e Waste handling
JEE ¥ BR B2

e Use of energy

BERfE A

FEOREMNSEEMRE

The Group recognises the importance of achieving environmental
sustainability. Therefore, the Group takes its environmental
responsibilities by developing a sustainable business mode. We
started the Environmental Protection Business in Mainland China in
2018 to provide green solutions to environmental problems. To
further develop a greener business mode, we abide by relevant
environmental laws and regulations and actively adopt
environmental-friendly measures and initiatives to reduce and
mitigate the environmental impacts caused by our operation. Our
potential environmental impacts resulting from our operation include
air emissions, wastewater discharge, waste disposal, energy and
water use and noise emissions. During the Reporting Period, we
have continuously improved our performance in environmental
protection. We will continue to cooperate with different parties on
contributing to the sustainable development of our society.

AEERABERRRAFEENERN -
b NEEBEBETAFEARROBEEN
KARRBEEME - HPIR2018FHRABESEH
RERRRRER  AREREBRHSEHRE
RITE - RE—TEREENEERRN - &
8T HBERFERNER - WHEEREUR
RIGEMEBE - LR MEEBPINZEY
REERNTE - RPN EHRTEKH
BEZEBEBERIN  BKHN  BEYRE
- BERMKE A RRE BN - RIS
HE R RERMERFTEAR
B RMBBEERTAE REGNHAH
BERRELER -
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7. PROTECTING OUR ENVIRONMENT
RERIR

The Group has complied with the following laws and regulations relating to air and greenhouse
gases emissions, discharges into water and land, and generation of hazardous and

non-hazardous waste during the Reporting Period (include but not limited to):
FEERBEYHERASFTIEBRARAEREBEN AKERLTHHES FER
EEERYNELAFTRANERER(BEEFRRR) :

Mainland China
oh 3 K B

Hong Kong
gt

The Environmental Protection Law of the People’s
Republic of China
(B2 A 7B IR 5 (R % 4D

The Law of the People’s Republic of China on
Environmental Impact Assessment

(P EANREAFERE 7 E5FE)%)

The Water Pollution Prevention Law of the People’s
Republic of China
(i 2 A A FBT KT 2R 58)%)

Administrative Measures for Pollutant Discharge
Licensing (for Trial Implementation)
(BE)TEF R E EEE B 7T E)

The Opinion on the Strengthening of the Overhaul
of Gutter Oil and Management of Cooking Wastes
issued by the General Office of the State Council
B 7% B 7 23 JBB B 1 1 5% it 32 ) BEOR I B BT RE = )
B E L)

Measures for the Administration of Concession for
Infrastructure and Public Utilities
(B BRI E RS EEHL)

Air Pollution Control (Nonroad Mobile Machinery)
(Emission) Regulation (Chapter 311Z of the Laws of
Hong Kong)

(ERITRE R (FFELEBEEM) (PR B I E
BEGIE311ZE)

Air Pollution Control (Construction Dust) Regulation
(Chapter 311R of the Laws of Hong Kong)
(ZERTRES (EETEER) BOINEEZHFE
311RE)

Noise Control Ordinance (Chapter 400 of the Laws
of Hong Kong)
(R 5 & # 1K O )&% B F400F)
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7. PROTECTING OUR ENVIRONMENT
RERE

Case Study: Hong Kong Green Award 2020
RBITR : FEGZBEEKXIR2020

The Green Council has organised the Hong Kong Green Awards 2020 to recognise companies with
remarkable performances and achievements in environmental aspects. Our subsidiary in the Construction
Business was honourably awarded four prizes, in which three awards are related to Green Management
and one is in Environmental, Health and Safety Award for its outstanding environmental management
including water conservation, energy efficiency, air pollution control and waste management at the project
level and company level.

BREEGENTEBZELERI00 UREEBERTOESHRBEMEBRA DG c LMEREHE
BOWNBARAEEESHERE Hh=([(HGEEEAM —H2RE EENZEHR UXFHU
EHNREERE RREEEEEMAGEMME K BBRME ZR)FEAZEGMEDERE -

As our subsidiary in the Construction Business has obtained Hong Kong Green Awards for years, it was
also awarded the Sustained Performance (5 years +). Through participating in Hong Kong Green Awards,
the subsidiary demonstrated the implementation of the environmental commitments and outstanding
environmental management outcomes.
HREMBEEBNNERACEEZFEGEEAGECLERE THETHERREGFUAL) -8B
B2EFEGECERNE ZMNBRAARRTHRBEARNAITMELIRREEENKR -

New Concepts Foundation Limited
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7. PROTECTING OUR ENVIRONMENT

R &

Ri=

7.1 Energy Conservation and Air Emissions

Reduction

In pursuing environmental sustainability, we have monitored
and disclosed emission data from our operation to assess our
environmental performance. Our air and GHG emissions
mainly come from the energy consumption during the
operation, such as fuel consumption for cars and machinery,
electricity consumption and the use of boiler in the kitchen
waste business. Therefore, we strive to reduce our emissions
by implementing effective energy conservation measures.

For the Construction Business, we have enhanced our
environmental management through formulating the
Environmental Policy Statement, committing to providing
sufficient resources for energy management. We have set our
energy conservation target in 2020 for the Construction
Business, which aims to reduce 1% of our energy
consumption from the last calendar year. To achieve our
energy conservation target, we have implemented multiple
measures to reduce our energy consumption at construction
sites. We have adopted the use of machinery with an
approval label by the Environmental Protection Department,
effectively reduce fuel consumption and relevant NOx and PM
emissions by 60% compared to the machinery without
approval label. Besides, we have inspected the machinery
regularly to prevent energy loss due to abnormal operations.

We have also adopted measures to reduce other air pollutants
such as SOx and suspended matter at sites. For example, we
use ultra-low sulphur diesel for all machinery to further
reduce SOx emissions.

et -
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7. PROTECTING OUR ENVIRONMENT
RERIE

Case Study: Suspended matter control measures at construction site

R OITHTE - B85 8008 T Wi e

Construction processes such as dredging can produce suspended matter, which causes adverse health and
environmental impact. We have formulated the Air Pollution Monitoring Guidelines to implement the
following reduction measures:

ZREMIBESELARIY HEBRNRBEEKNTREZE - RMFIEC(ERITLAERIESD) BT
B B -

e Sprinkle water to dredging machinery during operation;

FEHR1E B AR [ B R MO K

e Regularly sprinkle water on the road inside the site;

TE HA 1R T3 /A Y 38 BK OB OK

e Cover the dusty materials with nets during transportation and storage.

EERNREEETRABEZEBERENMK -

We also conduct weekly measurements on suspended matters around the site to monitor the emissions
level. To carry out appropriate dust reduction measures, we conduct regular briefing and training to our

employees.
BATEBHTHEARNBZMETAS  UERABERKY RETEENMERKE  RMYE TET
EHIE BT R e
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7. PROTECTING OUR ENVIRONMENT
RERIR

For the kitchen waste treatment business, the major GHG and
air emissions come from the indirect emission from electricity
use and direct emission generated from use of vehicles. We
have formulated the Atmospheric Pollution Prevention and
Control Management System and the Environmental
Emergency Contingency Plan for Hefei Plant and Taiyuan Plant
respectively to stipulate the environmental management of all
the operation procedures that produce air pollutants. We have
adopted the emission reduction and monitoring measures to
manage fuel consumption and relevant emissions for Hefei
Plant and Taiyuan Plant:

Emissions Reduction

i HE B

o Install treatment facilities such as scrubbing e
tower, flare system and desulphurisation
system to reduce the air emissions
LZERIBRM  FIAERE  RIERS R
ARG - AR A ZE RBER

o Replace traditional fossil fuel with biogas, a
by-product produced by kitchen waste
treatment. During the Reporting Period, a
total of 3,395,000 cubic metres of biogas has
been utilised to power the plants and reduce
the emissions from fuel
AABRREE R ARE  BREE RN R
BEEEANBER-NBREHELER
3,395,000 2 F K HDER B IMEE - WP T
FAEL #9 BE B

URNERNREEERY TENRE
RERERRYEKEENERNHE
BB RkEREREENERER
WeBMABRAIEEE RKXIRER
BETCRRISRBAERERF) R
(REEZGE) TREMBELER
RORMHEZERIENREEE R
PIER BB B I B2 R S hE SR E IR & AR IR
B KK RIA B HORREE R R AR B P

Monitoring

Install monitoring devices to track the
emissions of pollutants and entrusted external
agency to conduct regular inspections on the
air emission at the boilers, strictly complying
with the standards set by the Emission
standard of air pollutants for coal-burning oil-
burning gas-fired boiler (GB13271-2014)

BRA 8 ST - OB A R IRIE KRS 2
BERUZ2EN(GB13271-2014) R EMIZ £ - ©F
EREELEH S AWM BERIE R - WEFE
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Comparing to the Construction Business and the kitchen
waste business, our office has relevant lower energy
consumption and emissions. We strive to reduce our energy
consumption and emissions in office operation through the
following measures:

o Turn off all lights, electronic equipment and other energy
consumption equipment at the end of the day;

. Maximise the use of natural light;

o Switch off all lights, air conditioners and equipment
when they are not in use;

o Replace high electricity consumption lamps with
electricity saving lamps;

o Adjust the set temperature of air conditioners in the
offices based on the seasons;

o Adopt equipment and machinery with ‘Energy-Efficiency’
labels;

o Avoid the operation of electricity-intensive procedures
during peak hours of electricity usage;

o Educate our employees about the importance of saving
electricity; and

o Encourage all employees to commute by public
transportation and utilise teleconferences to reduce
unnecessary business travels.

7. PROTECTING OUR ENVIRONMENT
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7. PROTECTING OUR ENVIRONMENT
RERIR

7.2 Water Management 7.2 KEREE

Our business operation involves water consumption and
produces wastewater. Therefore, we emphasise water
management to reduce our ecological footprint.

One of the emission sources of our wastewater is from our
construction sites. We have formulated the Construction Site
Environmental Guidelines to implement wastewater control
measures. We stipulate that all construction sites must obtain
permits for the discharge of wastewater. Besides, we collect
and treat all wastewater in the eco tank and ensure all the
treated wastewater meets the standards set out in the permit
prior to discharge. To avoid the accidental leakage of
collected wastewater, we set up sufficient water storage and
electric pumps to avoid overflow of collected wastewater and
rainwater. We conduct sampling of treated wastewater
monthly to strengthen our monitoring of compliance.

The Group's kitchen waste treatment plants actively manage
the wastewater produced during operation. All our kitchen
waste treatment plants have built on-site wastewater
treatment plants to treat all wastewater prior to discharge
wastewater to the municipal sewage treatment plant. Our
Taiyuan Plant also deploys on-site treatment methods such as
bio-chemical treatment with reverse osmosis and membrane
bioreactor (MBR) to enhance wastewater treatment efficiency
and ensure the wastewater discharge meets the relevant
regulations. Taiyuan Plant has also obtained a pollutant
discharge license in accordance with requirements of the
Administrative Measures for Pollutant Discharge Licensing (for
Trial Implementation). While Hefei plant has formulated the
Water Pollution Prevention and Control Management System
to standardise the control procedures of wastewater, such as
applying for permits and the maintenance of wastewater
treatment plants. To strengthen wastewater control, we have
set up an automatic monitoring system to monitor the
wastewater and invited a qualified agency to examine
wastewater regularly.
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Our water use mainly sources from the municipal supply.
During the Reporting Period, we did not encounter any
difficulties in sourcing water. To increase the efficiency of
water usage, we encourage all operational sites to reuse the
wastewater as much as possible. To further conserve water
resources, we would collect wastewater from the construction
site for reuse. The Group has adopted the following practices:

o Fix dripping taps immediately and avoid further leakage
of the water supply system;

o Shut off the water supply system at night and during
holidays;

o Strengthen the inspection and maintenance on the water
tap, water pipelines and water storage;

. Advocate the
employees.

importance of saving water among

The Group will continue to monitor and collect data on water
use efficiency to evaluate our achievements from the
abovementioned measures in future.

Waste Management

The solid wastes generated by the Group mainly include
construction waste and chemical waste from the Construction
Business and solid wastes produced from the kitchen waste
treatment, such as plastic, wastepaper from the pre-treatment
process and waste chemicals.

We strive to enhance our management of construction waste
in the Construction Business. We adopt the waste reduction
strategy of “Avoid, Reduce and Disposal”.
commencement of work, we estimate the total
generated by each project for better waste reuse planning. To

Before the
waste

follow the concept of reuse, we have set up a waste sorting
area at each site to separate reusable materials such as waste
metals, inert construction waste and wood, reducing the
amount of waste generated. For other general waste, we
entrust licensed collectors for disposal. Meanwhile, we handle
our hazardous chemical waste with care through properly
packing, labelling and storing the chemical waste before
delivery to the waste treatment facility by licensed collectors.
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7. PROTECTING OUR ENVIRONMENT
RERIR

In kitchen waste treatment business, we have strengthened
waste management through sorting, recycling and reuse. We
have formulated the Hazardous Waste and General Solid
Waste Management Procedures to manage the collecting,
recycling and disposal of hazardous waste and general solid
waste. For non-hazardous waste, we have set up bins for
recyclable and non-recyclable waste for separate collection.
For hazardous waste listed in the National Catalogue of
Hazardous Wastes, we entrust the relevant department by the
government or licensed collectors for safe disposal. To utilise
the solid waste resources, we recycle scrap iron, plastic waste,
waste glass and waste paper. To further promote the reuse of
solid waste, Taiyuan Plant reuses the waste desulphurisation
chemicals as industrial raw materials while Hefei Plant reuses
kitchen waste residue as the raw material of fertilisers.

Wastepaper is the common waste produced in the daily
operation of offices. We strategically promote a “paperless
office” policy by adopting the following measures:

o Distribute information electronically wherever possible
(i.e. via email or electronic notice boards);

o Set printers to default double-sided printing mode;

o Reuse single-sided paper for printing internal documents.

During the Reporting Period, we have successfully recycled
34.92 kilograms of wastepaper. The Group will continue to
monitor and collect data on waste reduction to evaluate our
achievements from the abovementioned measures.
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7.4 Noise Management

7.5

Noise from the construction sites can cause a nuisance to the
surrounding area. Therefore, we have strengthened the noise
management on our construction sites. Noise generated by
the Group at the construction sites is mainly from the
operation of machinery and equipment. We have obtained the
construction noise permit when we carry our noisy work at
the designated area. We strictly comply with the conditions
set out by the permit and operate noisy equipment only at a
specific time to reduce the impact on the residents of the
surrounding area. We measure sound levels at the boundary
of the construction sites regularly, to ensure the noises arose
legal
Furthermore, we adopt noise barriers to insulate the noise
from construction sites, effectively reducing the noise spread
to the surrounding area. Apart from adopting noise barriers in
construction sites, the Group has purchased equipment with
Quality Powered Mechanical Equipment Label (construction
equipment
environmentally friendly), reduced the number of concurrently
running equipment, and shut down any idle equipment to
reduce the noise at sources.

from construction sites meeting the standards.

items that are notably quieter and more

Response to Climate Change

Climate change has become one of the global environmental
problems. We highly concern about the consequences of
climate change, such as the increasing frequency of extreme
weather events, as these consequences may bring potential
negative impacts on our business operations. Therefore, we
have actively taken actions to manage the potential risks
related to extreme weather and hence improve our resilience
to climate change.

In our construction sites, we have set up our standard
procedures on inspection before typhoons and heavy
rainstorm. Before typhoon and black rainstorm warning issued
by the Hong Kong Observatory, we require that all the
materials, machinery and emergency equipment are placed
properly, avoiding the falling of any equipment due to
extreme weather. We also inform all the workers to leave the
working area earlier, especially for those who work in
potential flooding areas, to protect the safety of our workers.
After the extreme events, we conduct follow-up checks on all
equipment, underground pit and soil, to evaluate whether the
site is safe for resuming work.
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7. PROTECTING OUR ENVIRONMENT
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7.6 Environmental Management 7.6 IRIFER

B N

As an environmentally friendly corporation, we strive to
minimise our impacts on the environment and natural
resources. To evaluate the impacts on the environment and
natural resources brought by our kitchen waste business, we
have engaged independent third parties to conduct
environmental risk assessments and obtained the
environmental impact approvals issued by competent
government authorities according to the regulations set by the
Law of the People’s Republic of China on Environmental
Impact Assessment. For instance, the Taiyuan Plant has
conducted an environmental impact assessment to assess its
potential impact on air, water and noise, ensuring the
environmental impact brought by its operation to the
surrounding environment is at an acceptable range according
to the legal standards. We have set up the Emergency Plan
for Environmental Accidents to prevent accidents such as
chemical leakage and malfunctioning of pollutant treatment
facilities. We have established the environmental risk
monitoring system, alert system and emergency plans to
discover the emergencies at the early stage and control the
spread of accidents, minimising the potential environmental
impacts caused by accidents.

Furthermore, the Group values the importance of establishing
a robust environmental management system of the
Construction Business. We have obtained certifications such as
ISO 50001:2011 Energy Management System and ISO
14001:2015 Environmental Management System, proving our
environmental management systems in the Construction
Business are meeting the international standards. To manage
our environmental impacts on the project level, we conduct
an environmental impact assessment to assess the potential
impact of each project and propose mitigation measures
accordingly.
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The Group understands that all environmental initiatives
require the joint efforts of our employees. Therefore, we are
committed to raising awareness on environmental protection
among our employees. We provide training to our
management to ensure they have a sufficient understanding
of environmental issues. Besides, we provide training relating
to environmental protection in induction training and weekly
environmental training for our employees, enriching our
employees’ knowledge on environmental protection.
Moreover, we cooperate with a range of environmental
organisations to organise environmental activities with
educational purposes, encouraging our employees to practice
a green lifestyle in daily life.
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Weekly Environmental Training at Construction Sites
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8. CARING OUR COMMUNITY
BETE

High-materiality issues disclosed in this chapter

e Public welfare and charity
N &=

FEOREMNSEEMRE

The Group recognises the utmost importance of participation and
contribution to the community where we operate. We strive to
support the growth of the local community and aims to create a
harmonious society. We continue to explore the needs of the local
communities and to ensure our activities take communities’ interests
into account. In the future, we may explore the possibility of
establishing policies to deepen our strategic planning in community
participation. As a socially-responsible corporate, the Group is
committed to supporting local charitable organisations in need
through donations.

We are devoted to support the development of education in Hong
Kong to nurture the young generation for our society. During the
Reporting Period, the Group donated HK$100,000 to the City
University of Hong Kong Foundation. The funds raised will be spent
on supporting the development of the university.
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In the PRC, one of our focuses is raising awareness on
environmental protection among the society. As waste management
is significantly valued, the Group is actively promoting its kitchen
waste treatment technologies to the local communities. During the
Reporting Period, both of our kitchen waste treatment plants have
held visits for local communities in Taiyuan and Hefei, to educate
local communities about the importance and benefits of kitchen
waste treatment. Meanwhile, we proactively identify the needs of
the surrounding community and assist them promptly. During the
Reporting Period, we have set up an indoor rest area for sanitation
workers, drivers and support workers of food waste collection and
transportation. We also provide drinking water, air conditioning,
tables and chairs in the rest area for workers to have a comfortable
place to stay during their break.
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Indoor Rest Area for Sanitation Workers
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9. APPENDIX
P 8

9.1 Environmental Performance Table
Environmental Data

Air Emissions®

9.1

RARBER
% Bk

FEE 5% HE

KPI Total Emissions  Units

FASERIER HMHEME B

NO, 50.36  Tonnes
e

SO, 0.37  Tonnes
e

CcO 18.28 Tonnes
158

PM 2.67 Tonnes
L7

Air emissions are from boilers in the kitchen waste treatment plants, and
the use of vehicles and engineering machinery by the subsidiaries. The data
of air emissions is composed of monitoring data of boilers and calculated
air pollutant emissions from vehicles and engineering machinery. The
calculation method of air emission of vehicles and machinery refers to the
Technical Guide for Air Pollutant Emission Inventory for On-road Vehicles
(Trial Implementation) and Technical Guide for Air Pollutant Emission
Inventory for Non-road Vehicles (Trial Implementation) issued by the
Ministry of Ecology and Environment of the People’s Republic of China and
the EMEP/EEA Air Pollutant Emission Inventory Guidebook 2019 issued by
the European Environment Agency.
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GHG Emissions
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9. APPENDIX
P &%

i = R
KPI Total Emissions  Unit
FARERIERE BHERE B
Scope 1°¢ (Direct Emission) 4,318.39  Tonnes CO,e
E— (BB MECO, & &
Intensity” 7.30  Tonnes CO,e/HK$ Million
ZE WCO, 28 BHEE®
Scope 28 (Indirect Emission) 3,338.60 Tonnes CO,e
& E —8 (R EHE R MECO,E &
Intensity 5.64  Tonnes CO,e/HK$ Million
BE WECO,E & A BB
Total Emissions (Scope 1 and Scope 2) 7,656.99  Tonnes CO,e
BEERE (HE— R&HEE—) MECO,% &
Intensity 12.95  Tonnes CO,e/HK$ Million
BE WECO, 8 A BB

Scope 1 GHG emissions are from the combustion of fuel of boilers, vehicles 6
and construction machinery. The calculation method of GHG emission of
boilers refers to the Guidelines for Accounting and Reporting Greenhouse
Gas Emissions Other Industrial Enterprises (Trial) issued by the National
Development and Reform Commission of the People’s Republic of China.
The calculation method of GHG emission of vehicles refers to the
Guidelines for Accounting and Reporting Greenhouse Gas Emission China
Land Transportation Enterprises (Trial) issued by the National Development
and Reform Commission of the People’s Republic of China and the
Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong 2010 Edition issued by the Environmental Protection
Department and the Electrical and Mechanical Services Department of Hong
Kong. The calculation method of GHG emission of construction machinery
refers to the EMEP/EEA Air Pollutant Emission Inventory Guidebook 2019
issued by the European Environment Agency. Due to the limitation of data
availability and calculation guidelines for GHG emissions from biogas
combustion in the PRC, GHG emissions from biogas generated during the
treatment of kitchen waste are not included in the scope of GHG
emissions.

Intensity was calculated by dividing the amount by the Group's revenue from
businesses in Hong Kong and Mainland China of approximately HK$591.50
million during the Reporting Period.

Scope 2 GHG emissions are from indirect GHG emissions generated in the
production process of purchased power. The GHG emissions in Mainland
China are calculated based on the Notice on the Development of the 2018
Annual Carbon Emissions Reporting and Verification and Emissions
Monitoring Plan., and the calculation of GHG emissions caused by power
use in Hong Kong adopts to the emission factors in the Sustainability
Report of CLP Power Hong Kong Limited in 2020 for the construction sites
and offices located in Kowloon and New Territories and the Sustainability
Report of Hong Kong Electric Investment Limited in 2020 for the
construction sites located in Hong Kong Island, Ap Lei Chau and Lamma
Island. We have adopted latest available emission factors for the calculation
of 2021 data.
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=R E R R BUNERIR F B A6 A0 CEMEP/
EEAR F)5 2 ¥ BE IUS B 45 7 (20194F fR) D&t
FomAPERRAMEEENREEREAK
BN EEEAR AREEFIIBEF
EENBRMELNEERBHERAEREE
REREHREER -

EEDLNAERUBEHANAEERAETS
Ko AR B A b 2 1D U A (495915018 748 8) &t
HE_MNAREREBHEBRAFMBENLEER
BPELANBEELRERENR - FEALH
BEREHEMER BN IT20184F £ ik
RS B Ak R HE R BRI AT &S E TIER R
et MBEBSAEEANBAERBHRE
FEREBEPELERER QA0 FEHERE
$RE D A R BUER BB AL R N BE R 3T R A e
IRGEFAEMS) REAENREBRA
AIHC2020F BB R E )P A PE AR B (3t
VREAS BRMNEREYSENEIESM
SR E - RMRAEFAUSOHRERGE
2021F B -

T g
N i“’ *..m
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Wastewater and Waste

BEK R EEZE Y
KPI Total Emissions  Unit
FARERIERE HWHEME BB
Wastewater 154,115  Tonnes
P& 7K 7]
Intensity 260.55 Tonnes/HK$ Million
ZE WEH B
Hazardous Waste 1.01 Tonnes
BEEEY 7]
Intensity 0.0017  Tonnes/HK$ Million
ZE W, H BB
Non-Hazardous Waste 46,078.66  Tonnes
EEREREY U7
Intensity 77.9014  Tonnes/HK$ Million
=z WE,H BB
Non-Hazardous Waste by Type
1R 2] 75 ) A EEY)
Domestic Waste 7.29  Tonnes
A E B R L7
Intensity 0.0123  Tonnes/HK$ Million
ZE WEH &S
Wastepaper 2.77  Tonnes
JBE 4K U}
Intensity 0.0047  Tonnes/HK$ Million
ZE WE,H B
Kitchen Waste Residue 28,929.60 Tonnes
B RR 7]
Intensity 48.9089  Tonnes/HK$ Million
ZE e, H BB
Construction Waste 17,139.00  Tonnes
BB 188
Intensity 28.9755  Tonnes/HK$ Million
2z WE B BB

et -
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HERER
KPI Amount  Unit
FARERIERE AR B
Water 117,883  Cubic Metres
X 3K
Intensity 199.29  Cubic Metres/HK$ Million
g Sk BB
Total Energy Consumptions 17,021.72  mWh
HRERERRE K F B
Intensity 28.78  mWh/HK$ Million
ZE KEE B EBE
Direct Energy
BEEET
Gasoline 51,533.00 Litre
U F+
Diesel 1,489,841.90 Litre
e o 7t
Natural Gas 139,899  Cubic Metres
RAR 375K
Indirect Energy
7 BEIR
Electricity 5,640.02 mWh
5 SR

Kitchen Waste Treatment

BRELREE

KPI Amount  Unit
FRERER AE B
Kitchen Waste Treated 132,478.98  Cubic Metres
B B2 B2 & B 1 3R AVAV I/
Biogas Generated 9,390,941.28  Cubic Metres
EEEAR 375K
Amount of Biogas Combusted in Boilers 3,395,000.00  Cubic Metres
WER AR ES AV

il
t‘*ﬂﬂﬁﬁ ‘
L 4 Y mi
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B &%

9.2 Social Performance Table 9.2 HERIRK
Social Performance Table HERER

Employees Statistics

& 8 4 5t B

Numbers of
KPI Employees Turnover Rate®

FASENIEE -PN K b 20
Total 427 5%
Fo

By Gender

1L 1% 5 & 77

Male 361 3%
L

Female 66 17 %
e

By Age

HZF B & 77

<29 Years Old 53 6%
<298%

30-50 Years Old 214 4%
30E505%

>51 Years Old 160 7%
>515%

By Geographical Region

i 2 &) 75

Hong Kong 224 9%
BB

Mainland China 203 2%
B A fE

By Employee Category

2 g A E 5

Entry-level 347 =
R

Middle-level 53 —
R

Senior Management 27 —
=REEE

By Employment Category

RIEEAEE 2 5

Full-time 425 —
2

Part-time 2 _

o Turnover rate = Employees in the specified category leaving employment/ AL R=NRER  EERIBBEES T
Number of employees in the specified category at the end of the Reporting A E B am

Period
&1 % ¥
oY
¥
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Training

sl

Percentage of

9. APPENDIX
P &%

Employees Average Total
KPI Trained Training Hours™ Training Hours
B SN IEE RillESE S  ZilFHRE 5 Al 48 8 B
By Gender
#1145 & 5
Male 85% 1.41 510
Sk
Female 15% 2.33 154
peglis
By Employee Category
#1E S 1R 7 2| 7
Entry-level 12% 1.17 407
IF
Middle-level 16% 2.49 132
B &
Senior Management 72% 4.63 125
=R EIEE

Employee Safety

EEZZ

Number of Fatalities 0 Person
FET A B A
Lost days Due to Work Injury 180 Day
EIGHEXIIERR H

Percentage of employees trained = Employees who took part in training in
the specified category (not including employees who left during the
Reporting Period)/Number of trained employees at the end of the Reporting
Period

Average training hours for employees in specified category = Total number
of training hours for employees in the specified category (not including
employees who left during the Reporting Period)/Number of employees in
the specified category at the end of the Reporting Period

FIEREBEDL=CNREMR - 2EFI X
BAEE(TRERBREHHEEBRNOES),
ZilfE B 48

REFRBMFHEINGHE=RNFEHR X
HHEEWAEIRE(TEERRE BRAER
BEEE) RESINEE AR
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Number of Subcontractors/Suppliers

sam H#EmRE

By Geographical Region

17t =

Hong Kong 53
BB

Mainland China 89
Hh B K

Total 142
it

Product and Service

EmRR

Product Recalls Due to Safety and Health 0 Event
ERZ2 RERNERZGE PN
Customer Complaints 0 Event
B &REF PN

Anti-corruption

R&S
Reported Legal Cases Regarding Corrupt Practices 0 Event
BB STTROMEEERRME N
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9.3 Content Index of the ESG Reporting 9.3 (ESGIESIY & 5|
Guide
A. Environmental
A IRiE
General Chapter Reference/
Disclosure & KPI Description Explanation
—RIEER
FARENIER EERTE FReEE 65
Aspect A1: Emissions
EBEA1: R
General Information on: 7 Protecting Our
Disclosure (@)  the policies; and Environment

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and

non-hazardous waste

— R = EHBERIMBRERBYN mMAKRIHMAEES BERE 7 RERE
EEEVNEESH
(@ HE: K&
(b) BEFHEHBETABERZENEEEELRMNER
KPI A1.1 The types of emissions and respective emissions 9.1 Environmental
data Performance Table
FAEENIER HE B 1E 8 K% A8 B HE B R 9.1 RIRR MK
A1.2 Greenhouse gas emissions in total (in tonnes) 9.1 Environmental

and, where appropriate, intensity (e.g. per unit
of production volume, per facility)
BERBEERE UBE) X(ER)ZE
(MABEEEN BERBTE)

Performance Table

9.1 RIRKRB| K

A1.3 Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility)

PREXAREREEMAE AWM E) R (WER)
BEMAGEEEN BHEREHE)

9.1 Environmental
Performance Table

9.1 RIRKRI|E K

Al.4 Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit
of production volume, per facility)

PRELEREERMAE AW E) R (WER)
EE(WMASEEEMN SERME)

9.1 Environmental
Performance Table

9.1 RIRFKIKE X

h.- k ;“lﬁﬁ [}

Fy ‘
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General
Disclosure & KPI
— R ER
FARENIER

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

A. Environmental
A. IRIE

Description

EEAT

Chapter Reference/
Explanation

FREEE 5

A1.5 Description of measures to mitigate emissions 7.1 Energy Conservation
and results achieved and Air Emissions
Reduction
Hil 32t R 1K BE R B B HE b S BT AS BCR 7.0 EBAREIR R R
B
A1.6 Description of how hazardous and non- 7.3 Waste Management

hazardous wastes are handled, reduction

initiatives and results achieved
HILEBEEEREZTEEYN S L REEL
EWEERAEKR

7.3 EEYEE

Aspect A2: Use of Resources

EmEA2 : ERER

General Policies on the efficient use of resources, including energy, 7 Protecting Our
Disclosure water and other raw materials Environment
(Our business did not
involve in issues related
to other raw materials.)
— R = ARERER(BIEER  KREMEME)BRER 7 RERE
(EBWEp R A MEMm
FRHMHONER )
KPI A2.1 Direct and/or indirect energy consumption by 9.1 Environmental
type (e.g. electricity, gas or ail) in total (kWh in Performance Table
'000s) and intensity (e.g. per unit of production
volume, per facility)
B2 4R MIE TR REREASHERER S HEELER(WE S 9.1 IRIRFZ WM&
m)EEE (A TEFERGTE) REBEE (A EZ
ESEM  BERMEE)

A2.2 Water consumption in total and intensity (e.g. 9.1 Environmental
per unit of production volume, per facility) Performance Table
BRKERBRE(WAEGESEM - BHEHRZXMET 9.1 IRIRF MK

.~ >
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A. Environmental
A IRIE

General

Disclosure & KPI Description

—RIEER

FEEWIER EEAT

A2.3 Description of energy use efficiency initiatives
and results achieved

fid 2t BE R (8 A 2 a5 8 T IS AR

9. APPENDIX
P &%

Chapter Reference/
Explanation

FREE =631 EA
7.1 Energy Conservation
and Air Emissions
Reduction
7.1 ERRIREIR BB RS
B

A2.4 Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved
i 3t SRERGE KR A BRI A RAR
K& s 5t 8 & PTG AR

7.2 Water Management

72 KEREE

A2.5 Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced
S mAeEREMENES (U E) k(0@
RBEESBUGEE

Our products did not
involve in issues related
to packaging materials.
Emi &y Rk HeE

MR ER -

Aspect A3: The Environmental and Natural Resources

EBEA3: RERXAER

General Policies on minimizing the issuer’s significant impact on 7.6 Environmental
Disclosure the environment and natural resources Management
— Rk EE BIRBETAHRRERRABEREKNERZEH PR 7.6 REER
KPI A3.1 Description of the significant impacts of 7.6 Environmental

activities on the environment and natural
resources and the actions taken to manage

them
CEE L BREHEHHBERRRALRNEALER

ERMEREHETENTH

Management

69
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General
Disclosure &
KPI

— B E R
FARENIER

B. Social
B. # &

Indicator Description

RS

Aspect B1: Employment

Chapter Reference

FRE &

B®EB1 : B 1F
General Information on: 6.1 Employment
Disclosure (a)  the policies; and Management
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare
— R = ERFMEEE BRERET TERKSE - R TEH 6.1 EEERE
2 Zolk  RBAGAREAGERER :
(@) HWE: Rk
(b) HEFHBETAFBERZENMEBERERRGHE R
KPI B1.1 Total workforce by gender, employment type, 6.1 Employment
age group and geographical region Management
9.2 Social Performance
Table
FARERER ZIER - EEAE  FRANRMEESHES 6.1 EfEEE

B

92 LERIKEK

B1.2 Employee turnover rate by gender, age group
and geographical region

IR FieB R RibRE 2 H & 8RR L X

6.1 Employment
Management

9.2 Social Performance
Table

6.1 EfREE

92 LERM|RK
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B. Social
B. &
General
Disclosure &

KPI Indicator Description Chapter Reference
—RIEER

FA#ERIERE EE R

Aspect B2: Health and Safety

[EEB2: BREZRZ

General Information on: 6.3 Employee Safety
Disclosure (@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards

—RiEE ERRHZ2TIHERRERREE THABEMLEEZN 63 BEZE
(@ EE: R
(b) HEFTHETAFBEARTENHBERNMRINER

KPI B2.1 Number and rate of work-related fatalities 6.3 Employee Safety

9.2 Social Performance
Table

P ENIER B TERREMET A B R X 63EEZ®

9.2 HERI|K
B2.2 Lost days due to work injury 6.3 Employee Safety

9.2 Social Performance
Table

ITEEXITIERE 63 EELZRE

9.2 HEKRIRK
B2.3 Description of occupational health and safety 6.3 Employee Safety

measures adopted, how they are implemented
and monitored

R PR B R R R 2 24 - A RAER B 63 EE
TRERETTA

><ﬂ
Hp
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General
Disclosure &
KPI

— B E R
FARENIER

B. Social
B. # &

Indicator Description Chapter Reference

RS FRE &

Aspect B3: Development and Training
[EEB3 : 3% R& &%l

General Policies on improving employees’ knowledge and skills for 6.2 Talent Development
Disclosure discharging duties at work. Description of training activities
— Rt 5 BHERABTIREITIIERE N ME RN BUR - s 6.2 ANAER
FES
KPI B3.1 The percentage of employees trained by gender 6.2 Talent Development
and employee category (e.g. senior management,
middle management) 9.2 Social Performance
Table
FASEEWIE R RERNKESEF(NSREEE HPREEE 6.2 AT ER

BEIMZIREEBD L
92 HER|RK

B3.2 The average training hours completed per 6.2 Talent Development
employee by gender and employee category
9.2 Social Performance
Table
RMBIREERBE D  BEESTKIINTF 6.2 AT ER
15 5 2R
9.2 HERIK

Aspect B4: Labour Standards

[EHEB4 : &5 T#H|

General
Disclosure

—RiRE

Information on: 6.1 Employment
(@)  the policies; and Management
(b)  compliance with relevant laws and regulations that

have a significant impact on the issuer
relating to preventing child and forced labour

BB LETREHETH: 6.1 BEERE
(@ HME: R
(b) BTHETABEAFXENHBEZRAINERH




General
Disclosure &
KPI
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B. Social

B. #&

Indicator Description

9. APPENDIX
P &%

Chapter Reference

—RIEER
FA#ERIERE 15 1R 4 1l FR#E = 8
KPI B4.1 Description of measures to review employment 6.1 Employment
practices to avoid child and forced labour Management
FA# AR 8t A 7T HE B AE 0] &Y 15 Bt DA B 2 B T % 58 ) &5 1 EEERE
T
B4.2 Description of steps taken to eliminate such 6.1 Employment

practices when discovered
ol 7E B 3R E AR IB R H PR B B 15 0 P B ER Y
s

Management

6.1 BRIEERE

Aspect B5: Supply Chain Management
FETBS : fit FE 8 & IE

General Policies on managing environmental and social risks of the 5.3 Supply Chain
Disclosure supply chain Management
— Rk EE B TR FE 98 1) IR IR R AL B R B R 53 ftrEgEE e
KPI B5.1 Number of Suppliers by geographical region 5.3 Supply Chain
Management
9.2 Social Performance
Table
FAgERER BiwEEDHMEHEE 53 ftEEEE
92 HERIRK
B5.2 Description of practices relating to engaging 5.3 Supply Chain

suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored

W ARERAEERNED  nERTERER
MEEEEE URBREMNNRTRERTA

Management

53 i E e

h-auqnﬁﬂkﬁ ‘
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General
Disclosure &
KPI

— B E R
FARENIER

B. Social
B. # &

Indicator Description

RS

Aspect B6: Product Responsibility

[EEB6 : ERE T

Chapter Reference

FRE &

General Information on: 5 Responsible Operation
Disclosure (a)  the policies; and
(b)  compliance with relevant laws and regulations that (Our products did not
have a significant impact on the issuer involve in issues related
relating to health and safety, advertising, labelling and to labelling.)
privacy matters relating to products and services provided
and methods of redress.
— iR = FRAMREHERTNBRENREERELZS B FRHELLE 5 BEEE
FEENULERTED
(@ BXEX: R (Emil B0 N B RIER
(b) HEFHBETATEAZENMEBERERRGHE R BWEH-)
KPI B6.1 Percentage of total products sold or shipped 5.2 Quality Management
subject to recalls for safety and health reasons
9.2 Social Performance
Table
FAEENIER EEIEEXERBABTRLZEEREAM 52 HEEHE

AEUH A S

92 tERIKT K

B6.2 Number of products and service related

complaints received and how they are dealt with

EREMREMRREORFEE ARBE T E

5.4 Customer Service

9.2 Social Performance
Table

54 BFE R

92 tERI|RK

B6.3 Description of practices relating to observing and
protecting intellectual property rights

18 2 4 o I R R A8 E A B R 1B D

5.1 Compliant Operation

o

51 AiREE
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B. Social

B. #&

General
Disclosure &

KPI Indicator Description Chapter Reference
—RIEER
FA#ERIERE 15 1R 4 1l i ¥ 2 &
B6.4 Description of quality assurance process and 5.2 Quality Management
recall procedures
i UE 240 B IR & E m B AR P 52 EE2ER
B6.5 Description of consumer data protection and 5.4 Customer Service
privacy policies, how they are implemented and
monitored
lE B & BBRERFLRER - L RBBEHT 5.4 B R
&ﬁk,rﬁ/j&

Aspect B7: Anti-corruption
[EEB7 : R&ES
General Information on: 5.1 Compliant Operation
Disclosure (@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering

— R = BGRB8 BFF RO RERN 5.1 &8
(@ HBE: M
by HBETFHBETABEAZENHEBEEZRRANER
KPI B7.1 Number of concluded legal cases regarding 5.1 Compliant Operation

corrupt practices brought against the issuer or its
employees during the reporting period and the 9.2 Social Performance
outcomes of the cases Table
FASEENIE R RERBAHETASHESRETEELD 5.1 AREE
BAFARMNER RFAER
9.2 HERIK
B7.2 Description of preventive measures and whistle- 5.1 Compliant Operation
blowing procedures, how they are implemented
and monitored

Rl by $4E be R R RAZFr - A RAB R TT R ER S 5.1
T3 A

o
i
I
i

E\mk; lﬁﬁ ‘
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B. Social
B. &
General
Disclosure &
KPI Indicator Description
—RIEER
FEENIER =g il
Aspect B8: Community Investment

[EEBS : #H Bk &

Chapter Reference

FRE &

General Policies on community engagement to understand the

Disclosure needs of the communities where the issuer operates and to
ensure its activities take into consideration the
communities’ interests

8 Caring Our Community

— R BT R2ERTREEMELRTEMNBREERS 8 FE =
B g E B A& F s HBR
KPI B8.1 Focus areas of contribution (e.g. education, 8 Caring Our Community

environmental concerns, labour needs, health,
culture, sport)

FAEENMIER EXEREB(WHE BREEH SIFK 8 FE =
f@E - xfb - 85)
B8.2 Resources contributed (e.g. money or time) to 8 Caring Our Community

the focus area

EEIHREMBAER(NEELFHE)

8 FAIRAL R
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