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SCOPE AND REPORTING YEAR

BEREEFER

Culturecom Holdings Limited (hereinafter
referred as the "Company”, and ftogether
with its subsidiaries referred as the “Group”)
is pleased to publish the Environmental,
Social, and Governance (the “ESG") report,
highlighting its ESG performance, with disclosure
reference made to the ESG Reporting Guide
as described in Appendix 27 to the Rules
Governing the Listing of Securities on the
Stock Exchange of Hong Kong Limited (the
“Listing Rules”) Guidance set out by The Stock
Exchange of Hong Kong Limited (the “"HKex").

The Group is principally engaged in traditional
publishing, Intellectual Properties ("IPs”)
licensing business, digital marketing, retailing
and wholesales business. This ESG report covers
the Group’s overall performance in two subject
areas, namely, Environmental and Social of
key business operations in Hong Kong and the
People’s Republic of China (the “PRC”), from
1 April 2020 to 31 March 2021 (the “Reporting
Period”), unless otherwise stated. The business
operations to be reported include:

J the office in Admiralty, Hong Kong
(hereafter the “Admiralty office”);

e the office in Tsuen Wan, Hong Kong
(hereafter the “Tsuen Wan office”);

o the warehouse in Tsuen Wan, Hong Kong
(hereafter the “Tsuen Wan warehouse”);

J the office in Guangzhou, the PRC
(hereaffter the “Guangzhou office”); and

. the office in Beijing, the PRC (hereafter the
"Beijing office”).

The office in Luoding is no longer in service
due to the disposal of subsidiaries during the
Reporting Period, and thus it is excluded from
this report.
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SCOPE AND REPORTING YEAR

The board of Directors of the Company (the
“Board”) acknowledged that it has overall
responsibility for the Group’s ESG strategy and
reporting and for evaluating and determining
the Group’s ESG-related risks. The Group has
complied with all the “*comply or explain”
provisions set out in the ESG Reporting Guide
during the Reporting Period
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THE GROUP'S COMMITMENT ON ESG

FEEREE  HERERHKE

MISSION AND VISION ON ESG

The Group was one of the original founding
members of the Hong Kong Comics and
Animation Federation Limited, founded in 1999.
The future business development of the Group
focus will closely align with the overall vision on
Environment, Social, and Governance.

The Group contfinues to build and strengthen
its marketing and technical tfeam to serve ifs
customers and widen the scope of services.
Compared with fraditional publishing,
information digitalization will bring in
environmental benefits including saving forest
resources, increasing supply chain efficiency,
and reducing manufacturing resource
consumption.

In addition, the Group expands its business
in Mainland China, especially in Guangzhou
and Beijing, bringing enormous benefits tfo the
Group’s future development and promoting
the Group’s IP and licensing, and digital
marketing business. The Group believes that by
expanding the IP business in Mainland China,
the Group can apply itfs own expertise and
knowledge in contributing to a sfronger and
more standardized IP market and in preventing
potential infringements in Mainland China.
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THE GROUP'S COMMITMENT ON ESG
FREREER HERERHOKE

MISSION AND VISION ON ESG
(Continued)

The Group believes the digital marketing
business will bring environmental and social
benefits that strikes a balance between
protecting the environment and creating social
values while achieving commercial returns and
maintaining profitability. In pursuit of economic
efficiency and business development,
the Group consciously incorporate social
responsibility into our business strategy for
an honest and compliant operation, and
actively fulfills our social responsibilities and
obligations, to achieve healthy and harmonious
developments between staff, society and the
environment, and continue to improve return
for the shareholders. When such objectives
are properly achieved, the Group’s social
responsibility can be exhibited, while great
value will be brought to its shareholders.

RISK MANAGEMENT

To enhance ESG-related risk management
in the Group, Internal Conftrol Review (the
"IC Review”) is conducted every six months.
Any findings from the IC Review will result in
a group discussion with the management to
identify any ESG-related risks and opportunities
occurred. The detaqils of discussion will report
to the Board, and meeting will be held with
the senior management afterward if necessary.
This process facilitates a continuous process of
identifying, evaluating, prioritizing, managing
and monitoring of the ESG-related risks that the
Group faces in the daily operations. Therefore,
the Board believes the current procedure
is adequate to evaluate and minimize risks
in a dynamic business environment where
economic, industry, regulatory and operating
conditions continue to change. The Board will
then assess and determine the ESG-related
risks and opporftunities and consider their
implication.
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THE GROUP'S COMMITMENT ON ESG

FEEREE  HERERHKE

CONTINUOUS IMPROVEMENT AND
MONITORING

The Group strives for continuous improvement
and has established the following targets and
goals for the near future:

. Evaluating and implementing low-cost
measures, capital improvements and new
technologies to improve the performance
of related investment projects;

. Providing fraining tfo our employees,
including the ESG issues, self-assessment
and development training, use of
sustainable material and recycling
information, efc.; and

e Transparently disclosing our ESG
approaches to suppliers and other business
partners to enhance the communication
among all the parties.

The management team is responsible
for monitoring the Group’s ESG related
performance and reporting to the Board when
necessary. The following means are used for
monitoring:

o Referring to previous years’ assessments,
the Group’s annual reports and ESG
reports on environmental protection, social
responsibility and corporate governance;

J Linking relevant matters that significantly
affect the Group’s operation in the ESG
aspects; and

o Identifying any significant risks in respect

tfo the Group’s impact on health, safety,
environment and society issues.

Culturecom Holdings Limited
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STAKEHOLDERS’ ENGAGEMENT AND MATERIALITY

The Group values input and feedback of its
stakeholders as they bring potential impacts
to the Group’s business. During the Reporting
Period, the Group has specifically engaged
its infernal and external stakeholders including
frontline staff, management, customers and
suppliers to gain further insights on material
aspects and challenges on its ESG matters
via questionnaires. Based on the feedback
collected from different groups of stakeholders,
a materiality matrix was developed.

Materiality Matrix
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STAKEHOLDERS’ ENGAGEMENT AND MATERIALITY

RHhESHARERNM

Materiality Matrix (Continued)

Environmental

Energy

Water

Air Emission

Waste and Effluent

Other Raw Materials Consumption
Environmental Protection Measures
Climate Change

No O~ ®N — >

B. Social

8 Employment

9  Occupational Health and Safety
10 Development and Training
11 Labour Standards

12 Supplier Management

13 Intellectual Property

14 Data Protection

156 Customer Service

16 Product/Service Quality

17  Anfi-corruption

18 Community Investment

Among the environmental and social aspects,
the followings have been deemed as the most
important by stakeholders:

J Occupational Health and Safety
. Employment

. Development and Training

o Intellectual Property

. Data Protection

Key material issues raised by the stakeholders
focused on social aspects. Environmental
aspects, on the other hand, were considered
less important. The key material aspects will be
strictly managed through the Group’s policies
and guidelines. The Group will continue to
improve its ESG management and performance
by actively communicating with its stakeholders
and constantly reviewing and improving its
internal policies.

Culturecom Holdings Limited
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STAKEHOLDERS’ FEEDBACK
HiInERER

The Group welcomes stakeholders’ feedback AEBEBOENERRE HEREARAIHER
on the environmental, social and governance HEYKEE @ BB EEZE ir@culturecom.com.hk
approach and performance by giving BHEZZIFIEER o

suggestions or share views via email at
ir@culturecom.com.hk.

2021 35 - HERERRE MLEERERRAT 11



NVIRONMENTAL
IR iR

Al. BB

Al.Emissions

As a non-manufacturing company, the
Group poses insignificant negative impacts
on the environment. The Group does not
produce exhaust gas and hazardous waste
emissions in daily operations. Direct and
indirect environmental impacts generated
by the Group are mainly from the following
activities: 1) consumption of gasoline (for
Group-owned vehicles) and purchased
electricity; 2) business air travel; and 3)
paper and water consumption.

The Group strictly abides by laws, rules
and regulations enforced by the PRC and
Hong Kong in relation to environmental
protection and pollution conftrol, including
but not limited to the followings:

o Environmental Protection Law of the
PRC;

e Energy Conservation Law of the PRC;
and

o Law of the PRC on the Prevention and
Control of Environmental Pollution by
Solid Waste.

No cases of material non-compliance with
relevant laws and regulations that have a
significant impact on the Group relating
to air and greenhouse gas ("GHG")
emissions, discharges into water and land,
and generation of hazardous and non-
hazardous waste had been recorded
during the Reporting Period.

Culturecom Holdings Limited
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ENVIRONMENTAL
IR iR

A1l.Emissions (Continued) Al BER(48)
Al.1 Air Emissions Al.l BERHK
During the Reporting Period, passenger RBEHE FARABNAREDR
cars operated on gasoline were used RAERB - BERESELESE TR
for daily transportation. The mobile RERY BEIELVWIEEL
combustion generated several air Wl mETHREY )RR
emissions including nitrogen oxides ABEH T ([BZFHF]) -

("NO,"). sulphur oxides ("SO,”) and
respiratory suspended particles ("PM").

Mobile fuel source Air emissions (non-GHG) from the vehicle
RERBIRIR REEENERERGERERRE)
SO, (kg) NO, (kg) PM (k@)
mEAW(FTR) ASEYW(TR) BFHF(TR)
Gasoline
U 0.10 2.23 0.29
Note:Emission factors for calculations on KizE : BEHIEPN  BHREREERIESE
environmental parameters throughout the STENERARE NS ZH AT R L
report were referred tfo Appendix 27 to the mRAMFE=TEtREHINBEZH -

Main Board Listing Rules and the referred
documentation as set out by HKex, unless
stated otherwise.
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ENVIRONMENTAL
IR iR

Al.Emissions (Continued)
Al.2 Greenhouse Gas (“GHG”) Emissions

During the Reporting Period, 143.3
tfonnes of carbon dioxide equivalent
(COyq) were emitted, resulting
in an intensity of 0.08 tonnes/m?.
The reported GHG emissions were
attributed to the following activities:

o Direct (scope 1) GHG emissions:
the mobile combustion of fuels for
fransportation;

J Indirect (scope 2) GHG emissions:
purchased electricity; and

J Other Indirect (scope 3) GHG
emission: fresh water and sewage
processing, and paper waste
disposal at landfills.

Culturecom Holdings Limited
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Al.Emissions (Continued)

Al.2 GHG Emissions (Continued)

Al BER(

&)

Al.2 BERBHH ()

ENVIRONMENTAL

IR iR

GHG Emission Subtotal GHG emission
Scope Emission sources (in tonnes CO,,,) (in tonnes CO,,,) (in %)
BERBHHE Nt
(Mt =&t  (MAMEEH =& L BERBHHE
§E BEMRIR EE) EE) (M%)
Scope 1 Gasoline 18.6 18.6 13%
Direct GHG emission 3
gE
ERRERBHHK
Scope 2 Purchased electricity 112.3 112.3 78%
Indirect GHG BEE
emission
EE2
EEREREHER
Scope 3 Fresh water processing 0.3 12.4 9%
Other Indirect KRR
GHG emission
EE3 Sewage processing 0.2
HittBBERBHER SKkEE
Paper waste disposed atf 11.9
landfills
REEEEENER
Total GHG Emission 143.3 100%
BEERBHHE
Note:Emission factors for purchased electricity Mk 288 282 - kEZREMNBEES DHHEK

in Admiralty, Tsuen Wan, Beijing, and
Guangzhou were obtained from Hong
Kong Electric (HKE), CLP Power Hong
Kong Limited (CLP), China Northern Power
Grid, and China Southern Power Grid
respectively.

2021 I35 ~ HERERHE
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NVIRONMENTAL

IR iR

Al.Emissions (Continued)

Al.3 Hazardous Waste

The Group’s business disposed of
14.5 kg of hazardous waste, which
includes waste batteries and waste
electronic and electrical equipment,
representing an intensity of 7.67
kg/m?. Hazardous waste was collected
by licensed handlers for proper
recycling or treatment before disposal.

Al.4 Non-hazardous Waste

Non-hazardous waste generated by
the Group’s business operation during
the Reporting Period included waste
office paper and general office waste.
A total of 2.49 tonnes of waste office
paper and 4.68 tonnes of general
office waste were generated during
the Reporting Period. The waste
intensity was 3.79 kg/m”.

Al.5 Measures to Mitigate Emissions

The Group is aware of the emissions
generated from its operations. To
reduce indirect emissions generated
from business air fravel, the Group
encourages online communications,
such as Tencent meeting, WeChat
and conference call, with its business
partners and colleagues between the
offices from different regions. When
business fravel is needed, employees
shall submit an application to the
senior management and CEO for
review and approval. Except for
special and essential conditions,
employees and management are only
allowed to travel in economy class.
The Group keeps tracks of employees’
business tfravels and their relative
carbon emission for analysis and
improvement,

Culturecom Holdings Limited
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Al.Emissions (Continued)

Al.5 Measures to Mitigate Emissions

(Continued)

Only high-quality fuel is used within
Group’s vehicles. The Group conducts
regular inspection and maintenance
of vehicles tfo reduce air and carbon
emissions. Furthermore, the Group
encourages employees to take public
fransportation when commuting to
work.

Al.6 Wastes Handling and Reduction

Initiatives

When disposing of hazardous
electronic wastes, the Group follows
the national and local laws and
regulations, such as the Law of the
PRC on the Prevention and Control of
Environmental Pollution by Solid Waste.

The Group supports and promotes
Green Office initiatives. Envelopes,
kraft envelopes and files are reused.
Office supplies such as staplers and
hole puncher are shared among
employees in the office. Paper cups
are also replaced by glass cups. The
Group provides recycling bins with
clear instructions and encourages
recycling. During the Chinese
New Year, the Group encourages
employees to reuse red envelopes.

Obsolete stock (such as old comic
books, unsold and recalled books) are
stored in the Group’s warehouse. After
a certain period, the obsolete stock in
inventory will be collected by licensed
recyclers.

2021 I35 ~ HERERHE
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NVIRONMENTAL
IR iR

A1l.Emissions (Continued) Al iRk (48)

18

Paper Use Efficiency Initiatives FIAL R 22 15
Creating a paperless working environment BUBKITFEREEYHEZER  REEB

not only reduces environmental damage
but also fits commercial goals, as it helps
save space, facilitate information sharing
via IT networks, and reduce complicated
documentation procedures.

The Group encourages the use of
electronic documents for internal and
external communication. Most office
documents are digitalized to save space
and reduce paper use. The Group strongly
recommends shareholders to access its
corporate communications, including
financial reports and other business
documents, through the HKex’'s or its
website, instead of printed versions. By
infroducing electronic means of corporate
communications to shareholders, the
quantity of printed materials has been
considerably reduced. This paperless
practise helps protect the environment,
as well as save cost on printing and
administration, etc.

The Group suggests its employees to use
the “print preview” function to check the
layout of documents and adjust margins
and font size of documents before printing
to optimize the use of paper. The Group
also encourages duplex printing and
copying, while single-side printed paper
is collected and reused in offices. Paper
recycling bins are set to collect used
paper, old newspapers and magazines.

Culturecom Holdings Limited
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A2.Use of Resources

The Group upholds and promotes the
principle of effective use of resources.
To meet the Group’s environmental
commitments, various efficiency initiatives
have been implemented to minimize
energy use and water consumption.

A2.1 Energy Consumption

During the Reporting period,
purchased electricity and gasoline
were consumed for office and
warehouse operations, and
fransportation respectively. A total of
140,671 kWh electricity consumption
was recorded. The consumption of
gasoline was 6,989 Litres. The total
energy consumption was calculated
to be 204,370 kWh, resulting in energy
intensity of 108 kWh/m? during the
Reporting Period.

ENVIRONMENTAL
IR iR

A2. &R fE M

AEBRTRETERERAERNRA - B
BITAEEHRENER  AREEETS
TR b URL D BEIRE R R FEK & -

A2.] EERFEE

RBEME - BEE DR TED 5 A
RBLERBEEFEARRE - #B5F
BB TREENERE - 7
HUHFEE R 6,989 - RI|EHME - 88
RBEELETHEB204370F R &
RRZEEREFH K108 TERE °

Energy Consumption Consumption Consumption

Sources (in individual unit) (in kWh)

BE R OH FERIR HIMEE HEE
(ZBEEN) (FEBE)

Purchased Electricity 140,671 kWh 140,671

BEE 140,671 TR &

Gasoline 6,989 Litres 63,699

7T 6,989 F

Total 204,370

et

Note: Conversion factors were referred to the
IEA Energy Statistics Manual and 2006 IPCC
Guidelines for National Greenhouse Gas
Inventories.
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ENVIRONMENTAL
IR iR

A2. ERFER(E)
A2.2 3£k E

A2.Use of Resources (Continued)
A2.2 Water Consumption

The drinking water consumption
of the Group was totally 5.7 m?®,
resulting in an intensity of 0.003 m®/m?.
The consumption in offices was
centrally managed by the property
management offices of premises, and
the Group did not have control over
the water consumption or any relevant
water saving initiatives.

A2.3 Energy Use Efficiency Initiative

The Group has been actively
establishing and promoting energy-
saving initiatives in the offices and
warehouse. Employees at offices are
advised to set the air conditioning
at 25°C for energy-saving purposes. For
unoccupied rooms, air conditioning
must be switched off. When the offices
are partly occupied, non-essential
lighting is switched off. Employees shall
turn off office lights, air conditioners,
printers and computers before leaving.
The Group purchased refrigerators with
the highest energy efficiency (Level 1
on Energy Label) and installs LED lights
when a replacement is necessary.
Drinking water dispensers are set with
timers for auto shutdown of heating
after office hours. In the Hong Kong
offices, water dispensers are certified
by the Hong Kong Electrical and
Mechanical Services Department
("EMSD") for their electricity
consumption rating.

The Group also encourages its
employees to follow the dress code
of smart casual on weekdays, and
casual wear is allowed on Friday,
reducing energy consumption for air
conditioning.
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A2.Use of Resources (Continued)

A2.4 Water Use Efficiency Initiatives

The Group’s business does not involve
heavy use of water, and thus no
formal policy has been implemented.
When applicable, water is recycled for
watering indoor plants.

A2.5 Packaging Materials

Printed books are one of the main
products of the Group. Plastic covers
are used for book packaging in
outsourced printer factories. The
Group encourages the factories
to properly plan the use of raw
materials and packaging materials,
like degradable plastic materials,
to enhance the economic and
environmental benefits to the greatest
extent. Due to the insignificant amount
of plastic cover consumption, data
was not quantitively recorded.

A3.The Environment and Natural

Resources

A3.1 Significant Impacts of Activities on the
Environment

The Group’s operations did not cause
any significant adverse impacts on the
environment and natural resources.
The Group continuously monitors its air
emission, wastewater discharge, and
noise level to ensure minimal impacts
on the surrounding environment and
creation of a healthy environment for
its workers. The Group did not receive
any complaints from the surrounding
communities regarding air pollution,
odor, noise, or night light pollution.
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1. Employment and Labour Practices

BI.

Employment

The Group stringently complies with
the national and local laws and
regulations concerning employment
and labour practices, including but
not limited to the followings:

e The Employment Ordinance of
Hong Kong;

o The Sex Discrimination Ordinance
of Hong Kong;

. The Disability Discrimination
Ordinance of Hong Kong;

o The Race Discrimination
Ordinance of Hong Kong;

o Labour Law of the PRC;
o Labour Contract Law of the PRC;

J Law of the PRC on the Protection
of Rights and Interests of Women;

o Law of the PRC on the Protection
of Minors;

o Law of the PRC on the Protection
of Disabled Persons; and

o Social insurance Law of the PRC.

No non-compliance with relevant laws
and regulations that have a significant
impact on the Group relating
to compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare had been
identified during the Reporting Period.
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

The Employee’s Handbook continues
to serve as the guideline and working
procedure to manage employment
and labour-related practices.
During the Reporting Period, there
were no major changes in policies
relating to compensation and
dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunities, diversity and anti-
discrimination.

Workforce

At the end of the Reporting Period, the
Group had a total of 162, all of 95%
of them were full-time employees. The
figures below present the workforce
distribution by different categories.

Category
5l

SOCIAL
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BRERETERGE)

Bl. EE (&)

ETFMEBFEREERBREST
HEERNESIRITERRE - RRE
HE MESRERBHERERE  BE
BA IR -BY- FPEHRE 2
TALUAR R R B REERRE -

ES

RBEBHBR FEESHEEBE162
FZEE Hbhos%hA2HEE - TH
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waR il

Age
Fie

Senior management
N sgeem

Middle management
PREEE

Frontline and other Employees
AR EMET
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1. Employment and Labour Practices 1. ERERZFIERGE

(Continued)
B1. Employment (Continued) Bl. EFE(E
Workforce (Continued) ES (&
Gender Geographic Location

1 5 i &

Male Female Hong Kong Mainland China

2t LY LR-F FRE Rt
Turnover MEE
The total turnover rate during the RBEFE BREAERI% KBS
reporting year was 19%, slightly higher R EEREHRRE -

than the previous reporting period.

Turnover Rate Fik =

0% 5% 10% 15% 20% 25% 30%

Senior Management 707

> =RERE |V
8)@ Middle Management
% [ hRERE
© Frontline and Other Employees
AR R EME T
18-25
26-35

O
g)“* 36-45
46-55
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= Male
%ﬁ Bk
8 # Female
i
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

Compensation, Allowance, and
Benefits

Apart from stringently following
applicable laws and regulations,
the Group strives to adopt the best
industrial practices by providing
various benefits to employees. For
examples, all employees are covered
under the Group’s medical scheme.
Employees’ compensation insurance
is also provided to employees
upon completion of probation, and
employees are subject to personal
accident insurances. Other benefits
include dental scheme, retirement
benefit, staff discount, welfare fund,
long service award and examination
leave.

The Group offers various
compensation and allowance
including compensation leave, meal
allowance, tfravelling allowance,
discretionary bonus, housing
allowance and standby allowance.
Welfare Fund supports departments
tfo organize recreational, social and
other celebratory activities to enrich
employees’ leisure life and to enhance
their team spirit.
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

Recruitment and Dismissal

The recruitment procedure is guided
by relevant laws and regulations
such as the Labour Law of the PRC
and the Employment Ordinance of
Hong Kong. Policies on employment
have been stated clearly on the
Employee’s Handbook. Recruitment of
new employees is based on objective
criteria including professional
qualifications and skill sets needed for
the positions.

Termination of employment contract
shall be made in writing by either
party. An employee may be summarily
dismissed without advance notice
or payment in lieu of notice if the
employee in relation to his/her
employment, 1) willfully disobeys a
lawful and reasonable order; or 2)
misconducts himself/herself; or 3) is
guilty of fraud or dishonesty; or 4)
habitually neglects his/her duties; or
5) on any other grounds on which the
Group would be entitled to terminate
the contract of employment.

Evaluation and Appraisal System
Performance appraisal is conducted
annually. Employees are promoted
based on their performance and the
extent fo which they demonstrate the
ability required in a senior grade.
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1. Employment and Labour Practices
(Continued)

BI.

Employment (Continued)

Equal Opportunity

To achieve the diversity and
cohesiveness within the Group,
maintaining a working environment
free from harassment and bullying
where every employee feeling
respected is a top primacy in order to
keep the employee staying away from
worries and impose their potential.

The Group has established the Policy
on Equal Employment Opportunities.
Equal opportunities are offered to
candidates and employees during
recruitment, internal transfer and
promotion, on the grounds of equality
on gender, nationality, marital status,
disability and religious belief. Any
employee is entitled to the same
benefits and equal freatment.
The Group takes a zero-tolerance
policy against any intimidating,
hostile, degrading, humiliating, or
offensive actions and behaviours,
no matter physical or verbal, with
or without the abuse of power or
position. Any harassment or bullying
is strictly prohibited and is treated
as misconduct, which may result
in warranting dismissal. Anyone
filing a complaint or assisting in an
investigation shall be protected
from intimidation, victimization, or
discrimination. Retaliating against
an employee for complaining about
harassment or bullying is a disciplinary
offence.
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1. Employment and Labour Practices
(Continued)

B2.

Employee Health and Safety

Workplace safety is of the Group’s
high priority. The Group sftrictly
complies with all applicable laws and
regulations in relation to occupational
health and safety ("OHS”"), including
but not limited to the Law of the
PRC on the Prevention and Control
of Occupational Diseases, the
Occupational Safety & Health
Ordinance of Hong Kong, and
Employees’ Compensation Ordinance
of Hong Kong. The internal Health &
Safety Policy guides the daily OHS
management, including workplace
safety, fire safety, adverse weather
arrangement, etc,

The Group has included guidelines
for working in office during the
outbreak of Coronavirus disease 2019
(COVID-19) in the Safety and Health
Handbook. Measures include stopping
unnecessary business travel and
visit, maintaining good ventilation,
checking body temperature, and
wearing masks, etc.
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1. Employment and Labour Practices 1. EEREIERE)
(Continued)
B2. Employee Health and Safety B2. EEHREHZZ (&)
(Continued)

The Safety and Health Handbook
also states policies and rules for
occupational safety and health in the
offices, management of passageways,
electrical appliance and dangerous
materials, and measures for
emergency. The management of the
Group must ensure all employees
are familiar with and observe all the
safety rules to guarantee the work
safety of employees. Each employee
should observe the importance of
work safety to protect themselves from
unnecessary accidents and injuries.

Ergonomic office furniture has been
provided to employees for maximum
comfort and fatigue reduction,
reducing the risks of suffering from
Musculoskeletal Disorders while
performing their duties.

No work-related fatality or injury
cases had been reported during the
Reporting Period. No non-compliance
with relevant laws and regulations
that have a significant impact on the
Group relating to providing a safe
working environment and protecting
employees from occupational hazards
had been identified during the
Reporting Period.
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1. Employment and Labour Practices
(Continued)

B3.

Development and Training

The Group has established the Training
& Development policy, specifying
fraining policies, new employee
orientation, education allowance and
professional training. A wide range of
fraining courses have been provided
to employees of all levels. For
instfance, all new employees attend
an orientation program within the first
week of employment. The program
provides information on the followings:

e the organization structure and
mission of the Group;

o the employee’s role in
conftributing to business success
and objectives;

o different departments of the
Group, through a guided tour

around the office;

o the collaboration between various
departments; and

J office procedures.
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1. Employment and Labour Practices 1. EEREIERE)

(Continued)

B3. Development and Training (Continued) B3. ZRRIZH(E)
The Group also provides its Directors AEETOHESERSREEERM
and senior managements with fraining BIREHFRE  BDEHRBFEEX
and updates to maintain continuing BREIRBAHMNBREE - FIRE
professional development and FARBBRLTLRARINEDRE
enhance their knowledge and skills. oEBHEBERERER 0XE
The training and updates include BORAEHEE  RESKEE @K%
regular updates on rules for listed BBk EERE EAHOEN AR ES
companies, training on relevant EREREMT - AAFEARIEES

MRBAKREED » XS ZRERGROE
ROBRE » LEBBEINFERFEH
BB ©

laws and regulations, corporate
governance, inside information, anti-
corruption and bribery, internet
risk and international accounting
standards as well as risk management
accountability for Directors.
Identification of training needs and
evaluation of their effectiveness are
carried out by regularly reviewing
employees’ performance and
competence and referring to
requirements of relevant rules and
regulations.
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1. Employment and Labour Practices
(Continued)

B3.

Development and Training (Continued)

The Group encourages self-
development of employees through
attending external training programs
and seminars. They are encouraged to
join seminars promoted by professional
firms. Topics of seminars include risk
management, Internal confrol, money
launching and Intellectual Property
(IPs) management. Permanent
employees who have completed
one year of service can apply for
the sponsorship for external training
programs relevant to their jobs. Prior
approval from their department
heads is required and employees are
eligible for reimbursement of program
fees upon their completion of the
related courses with passing grades or
satisfactory attendance.
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1. Employment and Labour Practices 1. EEREIERE)
(Continued)
B4. Labour Standards B4. ZTEH

The Group has established the
Guide to Avoid Child and Forced
Labour, stating the definition of child
and forced labour, and measures
to prevent and eliminate non-
compliance. The Human Resources
Department continues tfo implement
comprehensive checking system
during the recruitment process
to ensure compliance with all
the applicable laws regarding
employment and labour standards,
such as the Employment Ordinance of
the Laws of Hong Kong and Provisions
on the Prohibition of Using Child
Labour of the PRC.

The Group prohibits unauthorized
overtime work. The number of
working hours is clearly stated on the
Employee’s Handbook. Employees
working overtime must get prior
approval from line managers and they
are eligible for compensation leave.

The Group strictly forbids any forms of
workplace harassment. Upon finding or
encountering any suspicious actions,
employees can make a complaint fo
the Human Resources Department. The
case will be Investigated thoroughly
and confidentially in accordance with
the guidelines in handling harassment
complainfts.
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1. Employment and Labour Practices
(Continued)

B4.

Labour Standards (Continued)

The Group will take appropriate
disciplinary action against anyone
who is in breach of any applicable
laws, regulations, and ordinance.
When any child labour or forced
labour is discovered, the Group would
act immediately to stop the violation
and investigation procedures will be
commenced immediately. No non-
compliance with relevant laws and
regulations relating to preventing child
and forced labour had been identified
during the Reporting Period.
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2. Operating Practices

BS.

Supply Chain Management

Supply chain management is of
paramount importance when it comes
to a sustainable business strategy. The
Group has established a guidance
on Environmental Supply Chain
Management to manage suppliers.
The Group conducts dialogue and
collaborates with suppliers and
sub-contfractors on continuous
improvements of the environmental
performance of products and services
to achieve the following missions for
both sides:

J Improve business and public
image;

o Reduce risk of legal non-
compliance;

o Improve productivity and
efficiency;

o Reduce number of defaults;

. Improve environmental
management;

o Prohibit use of forced and child
labour;

e Strengthening anti-corruption; and

. Comply with applicable rules and
regulations.
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2. Operating Practices (Continued)

BS.

Supply Chain Management
(Continued)

To achieve the mission statements
effectively, the Group provides
guidance and works with its suppliers
to:

. Identify sources of pollution and
waste, and implement measure to
prevent pollution and waste, e.g.,
use renewable raw materials;

o Improve the environmental
performance, extending
responsibility in the supply chain,
e.g. avoid derivatives and
contamination; and

. Use cost-efficient technologies
that facilitate cleaner production,
pollution prevention and eco-
efficient,

The Group collaborates in priority with
suppliers with relevant experience,
resources and/or certificates. Apart
from compliance with relevant
legal requirements, supply stability,
quality and reputation, and the ESG
performance of potftential suppliers
are also considered in supplier
selection. The Group engages with
local suppliers in order to reduce
the carbon footprint attributed to
goods fransportation and travelling
and to promote local economic
development. Selected suppliers are
required to provide samples for the
Group’s inspection before signing
agreement. Suppliers use forced or
child labour, or non-complying with
anti-corruption or other applicable
rules and regulations will have the
agreement tferminated.
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2. Operating Practices (Continued)

BS.

Bé.

Supply Chain Management
(Continued)

Every year, the Group reviews the
guidance fto determine if updates are
needed and review the environmental
status and performance of suppliers
and sub-contractors.

Product Responsibility

Product Labelling, Health and Safety,
and Advertising

For any marketing and promotional
activities, the Group ensures that
relevant activities observe applicable
laws and regulations such as the
Advertisement Law of the PRC. No
false nor misleading contents shall be
contained in any advertisement. The
Operation and Compliance Teams are
responsible for the management of
relevant activities and compliance of
applicable regulations.

During the Reporting Period, the
Group had not recorded any cases
of material non-compliance with laws
and regulations regarding health
and safety, advertising, labelling and
privacy matters relating to products
and services provided.

Quality Assurance

The Group’'s Quality Assurance
policy requires that comic books
and products have fto be inspected
by the Comics Department before
entering into production. A fixed
number of samples, including but not
limited to products, comic books and
manuscripts, are kept in the Group’s
inventory. The Group has received
no product-related or service-related
complaints during the Reporting
Period.
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2. Operating Practices (Continued)

Bé.

Product Responsibility (Continued)

Intellectual Properties ("IPs”)

The Intellectual Property Policy
was rigorously followed during the
Reporting Period, and the Group’s
designated IP Team continues to work
together with the Secretary and Legal
Team to manage IP rights. The Group
has established Intellectual Property
Policy and Procedures, presenting
procedures of IP or trademark
application and guidelines to protect
IP rights. The Group follows similar
practices as the previous Reporting
Periods relating to the protection of IP
rights, the process of IP authorization
and licensing, and any infringement
case. The IP Team conducts routine
monitoring and assessments and
reports to various departments.
Publishing materials, products and
productions are only licensed upon
verifications of the licensee and upon
approval of formal agreements with
the Group’s Legal Team.

When an infringement of the Group’s
work is detected, the Group send a
cease and desist letter to notify the
alleged infringer of its activity and stop
the use of the Group’s works, goods
and services. Legal action will be
taken to stop a patent infringer from
further producing or selling relevant
works, goods and services.
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2. Operating Practices (Continued)
B6. Product Responsibility (Continued)

Intellectual Properties (Continued)

As of March 31, 2021, over 200
comic titles had been actively listed
under the Group’s IPs portfolio.
Various active trademarks had been
registered within various regions,
including Hong Kong., the PRC, and
the USA. The Group’s domain name
(culturecom.com.hk) was also kept
active.

To protect IPs of the third parties,
employees are prohibited to illegally
install and use any pirated computer
software. The Group’s IT department
is responsible for monitoring relevant
matters. During the Reporting Period,
the Group issued a writ of summons
concerning infringement of the Group’s
copyright subsisting in copyright works
relating to the “/Nitk” comic series
and passing off. The defendants
were prohibited from producing,
selling, advertising, using and/
or otherwise howsoever dealing in
or with any products, in particular,
books, magazines, newsletters, comic
strips, posters, stickers, under and/or
by reference to the Registered Trade
Mark and/or the name or sign “/NitR ”,
and/or any sign or name which is
identical or confusingly similar to the
Registered Trade Mark and/or the sign.
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2. Operating Practices (Continued)
B6. Product Responsibility (Continued)

Data Protection

The Group understands that it has an
indispensable responsibility for the
protection of personal data. Data
privacy of consumers, customers, and
suppliers is strictly protected by the
Group.

To preserve the confidentiality of
customer personal data, the Group
maintains the following data privacy
principles:

o Only collect personal data that
is believed to be relevant and
required to conduct the normal
course of business;

J Do not disclose any customer
personal data unless the Group
has expressly informed or got the
consent from the customers, or it
is required by law;

. Do not fransfer personal data
to any entity without customers’
consent unless it is required by
law or it has previously notified
the customer; and

. Maintain robust security systems
designed to prevent unauthorized
access to personal data and
implement various physical,
electronic and management
measures to safeguard and
secure the personal data that the
Group collected.
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2. Operating Practices (Continued)

Bé.

B7.

Product Responsibility (Continued)

Data Protection (Continued)

The Group also fully protects
employees’ personal data. All data
supplied by the employees during and
after the engagement process are
kept confidential. An employee can
make a written inquiry to the Group to
see if the Group holds any of his/her
personal data and to get the details
of data captured, if any.

Anti-corruption

The Group advocates strong work
ethic that insists on compliance with
law, integrity, honesty and professional
dedication. The Group strictly observes
the Criminal Law of the PRC, Anti-
Unfair Competition Law of the PRC,
Anti-Money Laundering Law of the
PRC, Prevention of Bribery Ordinance,
and other laws and regulations
relating to commercial bribery. The
Group has also established the Policy
of Anti-Money Laundering and Anti-
Extortion to ensure that the Group has
proper policies, processes and controls
in place to deter money laundering,
extortion and other financial crimes.

The Group forbids any form of
acceptance of advantages or acts
of bribery. Explicit rules concerning
employees’ professional integrity
are communicated through the
Employees’ Handbook, fraining
courses as well as guidelines.
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2. Operating Practices (Continued)

B7.

Anti-corruption (Continued)

The Group provides tfraining to all
relevant employees (including new
employees) to ensure that they are
aware of money laundering and
extortion related operation and
suspicious activities or transactions.
In addition, the Group keeps the
fransaction records to allows swift
reconstruction of individual transaction
history, which provides evidence
for prosecution of criminal activities
including money laundering. The
Group also hires external auditors to
conduct independent audits. All these
measures effectively promote and
improve the implementation of the
Group’s regulatory system.

For any suspected cases of money
laundering or extortion, employees
can fill in the Suspicious Transaction
Report ("STR”) and submit to the
management for review. The Group
will seek legal advice from professional
lawyers and take appropriate legal
action. The case will be reported
to the police, the Independent
Commission Against Corruption (the
"ICAC”), HKex and the Securities
and Futures Commission ("SFC”) if
appropriate.

No non-compliance with relevant laws
and regulations that have a significant
impact on the Group relating to
corruption, bribery, fraud and money
laundering had been identified during
the Reporting Period.
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2. Operating Practices (Continued) 2. EEERE)
B8. Community Investment B8. #HERE
While formal policies on community HARAEARTVHEAESHEEEMNER
engagement are yet to be established, BE AEEBEBERS A HLEBERK
the Group continues to put resources BRI IREBTLEHLEEERS
in public education and strives to EARBRESR o

implement corporate social responsibility
and to participate in public welfare
activities.
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