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B R A, E
ABOUT THIS REPORT

China Tangshang Holdings Limited (the “Company”),
together with its subsidiaries (the “Group”), is pleased
to present this Environmental, Social and Governance
Report (the “Report”) to provide an overview of the
Group’'s management of significant issues affecting the
operation, including environmental, social and governance

issues.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix
27 to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the “Stock
“Environmental,

Exchange”) (the “Listing Rules”) —

Social and Governance Reporting Guide” and has
complied with the “comply or explain” provisions in the

Listing Rules.

This Report summarises the performance of the Group
in respect of corporate social responsibility, covering
its operations which are considered as material by the
Group', namely:

(i) property sub-leasing business in the People’'s
Republic of China (“PRC");

(i) property development and investment business in
the PRC?; and

(i) money lending business in Hong Kong.

Because the Group has disposed the exhibition-related
business and food and beverages business during the
year, these businesses will no longer be included in the
scope of the ESG report.

We have newly acquired the property development
project in Dongguan within this year. However, the project
company has not previously conducted environmental
data for ESG reporting purpose, we can only include the
electricity and water consumption data this year for the
Dongguan property development business.
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With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative
to formulate policies, record relevant data as well as
implement and monitor measures. This Report shall be
published both in Chinese and English on the website
of the Stock Exchange. Should there be any discrepancy
between the Chinese and the English versions, the
English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives
during the reporting period from 1 April 2020 to 31
March 2021 (the “reporting period”).

CONTACT INFORMATION

The Group welcomes your feedback on this Report for
our sustainability initiatives. Please contact us by email
to enquiry@ts674.com.
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INTRODUCTION

The Group is principally engaged in the money lending
business in Hong Kong, and property subleasing,
development and investment business in the PRC. For
the property sub-leasing, development and investment
business, we are primarily engaged in the sub-leasing,
development of real estates and leasing of investment
properties in Beijing, Dongguan and Shenzhen. For
the money lending business, we are engaged in the
provision of loans to customers, including individuals and
corporations.

Sustainable development is an integral part of the
Group's business strategy in order to achieve business
excellence and enhance capabilities for long-term
competitiveness. We are committed to operating in a
manner that is economically, socially and environmentally
sustainable while balancing the interests of our various
stakeholders and fostering a positive impact on the
society. To demonstrate our commitment, we have
established and implemented various policies and
measures to manage and monitor the risks related to
the environment, employment, operating practices and
community. Details of the management approaches to
sustainable development of different areas are illustrated
in this Report.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

The Group understands the success of the Group's
business depends on the support from its key
stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes
within the Group; and (c) are interested in or affected
by or have the potential to be affected by the impact
of the Group's activities, products, services and
relationships. It allows the Group to understand risks
and opportunities. The Group will continue to ensure
effective communication and maintain good relationship
with each of its key stakeholders.

Stakeholders are prioritised from time to time in view of
the Group's roles and duties, strategic plan and business
initiatives. The Group engages with its stakeholders to
develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as
well as to promote sustainability in the marketplace,
workplace, community and environment.

The Group acknowledges the importance of intelligence
gained from the stakeholders’ insights, inquiries and
continuous interest in the Group's business activities.
The Group has identified key stakeholders that are
important to our business and established various
channels for communication. The following table provides
an overview of the Group’'s key stakeholders, and various
platforms and methods of communication are used to
reach, listen and respond.
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FOESHEREEZEMTM
STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

development
and
employment

HE B3 [ 45 7 3
& Ksh %

announcements
and other
published
information
FE R+ E®
EH REREM
BMmE R

Stakeholders Issue of concern Engagement Measures
B#HE BxEE channels i

SHEHRE
Government ° Compliance ° Information o Operated, managed and paid
and Market =W disclosure taxes according to the relevant
Regulators e Promotion B R R laws and regulations
BRRTE of regional e Annual and BREBHBEERIEREE
EERE economic interim reports, BN

° Accepted the government’s
supervision, inspection and
evaluation
EXBUNEE  BE Rl

° Strengthened safety
management
PlIE:Eogeat =g

° Actively undertook social
responsibilities
BEREAELGEE

CHINA TANGSHANG HOLDINGS LIMITED
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

Stakeholders Issue of concern Engagement Measures
B#HE BEEE channels i
SHRE
Shareholders Return on the ° Annual general Issued notices of general
and Investors investment meeting meeting and proposed
BREKREE =& B and other resolutions according to the
Information shareholder relevant regulations

disclosure and
transparency
BERHREE KA A
&

Protection of
interests and
fair treatment of
shareholders

TR BE AR R 2 %

AT

meetings
BRBERG R
Hitb iR R &%

° Annual and
interim reports,
announcements
and other
published
information
FE KA HR
HRERHEM
B ER

BEEAREREREARE
mERBHRER
Disclosed company’s
information by publishing
results announcements,
circulars and two periodic
reports in total in the year
FRABXERE BEED
BHAHNEHRRERELF
Carried out different forms
of investor activities with an
aim to improve investors’
recognition
FETMALAZIREELE
NREREEZRAE
Disclosed company contact
details on company website
and in annual and interim
reports
A B UG LA R F 8 K R

BERBERRBAFS
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FOESHEREEZEMTM
STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

Stakeholders Issue of concern Engagement Measures
B#HE BxEE channels # i
SHEHRE
Employees ° Safeguard ° Training ° Provided a healthy and safe
[=3=1 the rights and =3l working environment
interests of e Cultural and RERERLE2 2 TIERE
employees sport activities ° Developed a fair mechanism
RERE 2 #%= XL EE E RS for promotion
e Career e Feedback box B FEES
development E R e Cared for employees by
opportunities organising employee activities
BEuE#e BRBME T EREERER
° Health and
safety
REEZ S
Customers o Safe and o Email and ° Strengthened quality
TR high-quality customer management
services service hotline g EERE
22 REBEERYE BHNEFPRH |  Entered into long-term
o Privacy and AR strategic cooperation
information ° Customer’s agreements
protection survey A REIBEE S B
B FL & B BHREE BEFP#HE
° Visits and
meetings
ke
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KOEZSHEREEMNML
STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

Stakeholders Issue of concern Engagement Measures
B6HE BEE1E channels i
SHRE
Suppliers and | e Long-term ° Regular meeting | Invited tenders publicly to

Partners partnership =3 select best suppliers and
HEBRAE REIGERBIE e Tendering contractors
B8 e Honest process AHBE NEEREHERS
cooperation HRE@ER N8R
WEEE e Strategic e Performed contracts according
° Fairness and cooperation to agreements
Openness IS E RHRERITEL
NSEYN| . Enhanced daily communication
e Risk reduction I AR AR
=2y e  Established long-term
cooperation with quality
suppliers and contractors
HEEHEFREABDEETR
& 1ERAR
° Ensured transparency in
procurement process
MRRKBREZERAE
Peer and ° Experience ° Industry o Cooperated with peers to
Industry sharing and conference, realise win-win and shared
Associations cooperation seminars experiences
EE &g DERERIHIE XNEE HEXEE BRRARERSE
HeE e Fair competition e &5
NFFHEF e Site visit e Attended seminars of
B H the industry to promote

sustainable development of
the industry

SMERNRF G - HEITER
FEER
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KOESHEREEMNML

STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

° Stable business
development

Stakeholders Issue of concern Engagement Measures
B#HE BxEE channels # i
SHRE
Financial ° Compliance with | Consulting o Strictly complied with the
Institution the law and Bt regulatory requirements
SRS regulations e Information BB TEERTE
BPRRNER disclosure e Disclosed and reported
e Disclosure BRI R information in a timely and
information ° Annual and accurate manner
5B R interim reports T B I ZERE M 4 R M iR B
e  Good FENFPHRE | o Paid debts on time to keep
creditworthiness good creditworthiness
and strong EREEER  UWREBERTE
ability to pay 2
debts ° Strengthened cooperation with
RFfE8rEE domestic and foreign banks
EfE e hnos BL3E N AMNRTT 2 & 1E

responsibilities
HeiE

REXBER
Public and ° Community o Community o Gave priority to local people in
Communities involvement involvements the job recruitment process to
ABRREE o= =l ranE gl promote community building
° Social and development

BRBRAAMAL  AEEL
B 2 AR M B R

Through general communication with stakeholders, the FHREBMEETRER AEB THE

Group understands the expectations and concerns from EhEZHERBET TEREENAEEGE
stakeholders. The feedbacks obtained allow the Group to WER B ABRE ZRE  WHAE F i &
make more informed decisions, and to better assess and EERMBELE I ZE o

manage the resulting impact.

CHINA TANGSHANG HOLDINGS LIMITED B BERBERAR
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

The Group has adopted the principle of materiality in the
ESG reporting by understanding the key ESG issues that
are important to the business of the Group. All the key
ESG issues and key performance indicators (KPls) are
reported in the Report according to recommendations
of the ESG Reporting Guide (Appendix 27 of the Listing
Rules) and the GRI Guidelines. The Group has evaluated
the materiality and importance in ESG aspects through
the following steps:

Step 1: Identification — Industry Benchmarking

° Relevant ESG areas were identified through the
review of relevant ESG reports of the local and
international industry peers.

° The materiality of each ESG area was determined
based on the importance of each ESG area to
the Group through internal discussion of the
management and the recommendation of ESG
Reporting Guide (Appendix 27 of the Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement

° The Group discussed with key stakeholders on key
ESG areas identified above to ensure all the key
aspects were covered.

Step 3: Validation — Determining Material Issues

° Based on the discussion with key stakeholders
and internal discussion among the management,
the Group’s management ensured that all the key
and material ESG areas, which were important to
the business development, were reported and in
compliance with ESG Reporting Guide.

As a result of this process carried out in 2020, those
important ESG areas to the Group were discussed in this
Report.
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REEM@
ENVIRONMENTAL ASPECTS

The Group is mainly involved in office operation and
its impacts on the environment and natural resources
is relatively insignificant. In spite of this, with the
implementation of the “Corporate Environmental Policy”,
we are committed to minimising its environmental
impacts by responsibly managing our business
operations, reducing our carbon footprint and using
resources effectively.

During the reporting period, the Group was not aware
of any specific laws and regulations that had significant
impact on us related to air and greenhouse gas
emissions, discharges into water and land, generation of
hazardous and non-hazardous waste.

A1. EMISSIONS

Air Pollutant Emission

The air pollutant emitted by the Group mainly come
from the fuel consumed by vehicles. We encourage
employees to adopt alternative communication
means, such as telephone conferences and video
conferences in order to reduce air pollutants
emissions that arise from transportation. The
increase in air pollutant emission in 2020 was
mainly attributable to more frequent vehicle use
by the management for site visits of potential new
property investment projects during the year. During
the reporting period, the air pollutant emission was

AEBETIERNRAELENEURERRA
BRZZEEW -BEW ARETIE
ERBEBR] RAZNEBEEREERMN
ZEBEE RO R KRB B E A
AR RILHRRTE

RIERE  AEBTTNEHAEERFE
AREBERABRRAERBEEN  MAKK
THHESUARELEBEREEEEY 2EM
BEEARRER -

A1, BEBL

Z=RITRYBERK
AEBHRZERSENETERB AR
BHHEARE BMEBEEHRAEM
BB PINEFSEMRESE
LR ZBELEZERSREMBEN -
CTEC—FERSEAMBEMEENE
EHRNFAEERERE WIRETH
PIHEREFEB MG A EXE - Rk
HHIR  ERSEMHERENT

as follows:

Type of air pollutants 2021 2020 Unit
BESR —F-—F —BCRE EBEf
Nitrogen oxides (NO,) 35.4 10.2 kg
AELY (NO T
Sulphur oxides (SO,) 0.07 0.8 kg
wELY (SO, T
Particulate matter (PM)° 3.4 13 kg
BIRTF (PM)° 52

As the dust on the construction site is difficult
to accurately quantify, the suspended particle
emissions do not include the suspended dust
generated by construction.

CHINA TANGSHANG HOLDINGS LIMITED H E BERBERAR
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Greenhouse Gas (“GHG"”) Emission

Greenhouse gas is considered as one of the major
contributors to the climate change and global
warming. Fuel and electricity consumption account
for a major part of our GHG emission. We attach
great importance on improving energy efficiency
and reducing energy consumption to minimise its
GHG emission. We have established various energy
saving initiatives that will be further elaborated in
the section “Use of Resources” of this Report.

The GHG scope 1 emissions increased in 2020
since there was more frequent vehicle use by
the management for site visits of potential new
property investment projects during the year. The
increase in Scope 2 greenhouse gas emissions
in 2021 was due to our acquisition of a property
development project in Dongguan® during the year.

Since our newly acquired Dongguan project office
and construction site have not yet calculated the
electricity consumption for ESG reporting purposes,
the electricity consumption during the reporting
period included estimated figures. The process of
estimating electricity consumption in the office of
the Dongguan project referred to the electricity
consumption in May and June of 2021 as the
basis for the summer period (May to September),
and the referred to the electricity consumption
in April 2021 as the basis for the other months
(October-April). The process of estimating the
electricity consumption at the construction site
of the Dongguan project referred to its electricity
consumption from April to June 2021.

The methods and emission factors used in
calculation of environmental key performance
indicators set out in the ESG report are determined
with reference to “How to prepare an ESG Report?
— Appendix II: Reporting Guidance on Environmental
KPIs" published by the Hong Kong Stock Exchange.
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REEM@
ENVIRONMENTAL ASPECTS

During the reporting period, the GHG emission was

RBEHE RERBHERELT :

as follows:

Type of GHG emission 2021 2020 Unit

e —g-—f —g-%F B

Scope 1° 13.2 36.6 tonnes of CO,e

#E—° WE—SUtIRE S

Scope 2° 798.6 28.7  tonnes of CO,e

#oE—"° M-S tiRE =

Total GHG emission 811.8 65.3  tonnes of CO,e
REREHNAES WS tiRE &

GHG emission intensity’ 18.5 0.6 tonnes of CO,e/employee

REREBHREE’

Hazardous and Non-hazardous Wastes

The Group does not generate hazardous waste. The
non-hazardous waste is generated from the office
operations and its amount is insignificant to our
business. Notwithstanding, we strive to reduce the
amount of non-hazardous waste by implementing
various waste reduction initiatives. To reduce
paper waste, we encourage employees to use both
sides of paper and suitable font size and shrinkage
mode when printing. We also promote electronic
communication, such as by emails instead of paper.

Besides, employees are encouraged to use durable
items such as reusable cups and cutleries instead
of disposable ones.

Scope 1: Direct emissions from sources that are
owned or controlled by the Group.

Scope 2: Indirect emissions from the generation of
purchased electricity consumed by the Group.

The GHG emission intensity refers to the tonnes of
carbon dioxide equivalent (CO,e) per the number of
employees at the end of the reporting period that
contribute to the Group’s GHG emission.
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REEME
ENVIRONMENTAL ASPECTS

A2. USE OF RESOURCES A2. ERER

The Group places great emphasis on efficient
utilisation of resources. Our “Corporate
Environmental Policy” provides guidelines on
the efficient use of energy and water. We strive
to promote resources saving by adopting green
office practices and motivating our employees to
participate in resources conservation activities.

Energy

The use of electricity and fuels account for the
Group’'s major energy consumption. In view of
the scarcity of energy, we have advocated various
energy conservation strategies to increase energy
efficiency and reduce energy consumption. The
temperature of air-conditioners is maintained at
a range of 20 degrees Celsius to 25.5 degrees
Celsius. A standby mode is set for computers when
they are not in use for a long period of time.

Besides, all lighting and power supply in the area
should be switched off when they are not in use.

The increase in power consumption in 2021 was
due to our acquisition of a property development
project in Dongguan during the year. In light of
more frequent vehicle use by the management for
site visits of potential new property investment
projects in 2021, the petrol consumption increased
accordingly.
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REEM@

ENVIRONMENTAL ASPECTS

During the reporting period,
consumption was as follows:

the energy

SHRE - EREREWT ¢

Type of energy 2021 2020 Unit

HREE —B-—f T-BFE B

Purchase electricity® 956.5 36.4 MWh
BEEN® JKEL B

Petrol 48.2 1375 MWh

i JKELEF

Total energy consumption 1,004.7 173.9  MWh
RS JK LB

Energy consumption intensity® 22.83 1.6 MWh/employee
BERERERE ° KEEE,1EE

CHINA TANGSHANG HOLDINGS LIMITED B EERBRA

Since our newly acquired Dongguan project office
and construction site have not yet calculated the
electricity consumption for ESG reporting purposes,
the electricity consumption during the reporting
period included estimated figures. The process of
estimating electricity consumption in the office of
the Dongguan project referred to the electricity
consumption in May and June of 2021 as the
basis for the summer period (May to September),
and the referred to the electricity consumption
in April 2021 as the basis for the other months
(October-April). The process of estimating the
electricity consumption at the construction site
of the Dongguan project referred to its electricity
consumption from April to June 2021.

The methods and emission factors used in
calculation of environmental key performance
indicators set out in the ESG report are determined
with reference to “"How to prepare an ESG Report?
— Appendix Il: Reporting Guidance on Environmental
KPIs" published by the Hong Kong Stock Exchange.
Energy consumption intensity refers to the energy
consumption (MWh) of each employee that
contributed to the energy consumption of the group
at the end of the reporting period.
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Water

Water is another important resource used by the
Group. We endeavour to conserve water effectively
in our operations. In case of any leaking faucet
or pipe, employees should promptly report to the
relevant authority to avoid wastage of water.

Besides, employees are encouraged to turn off the
taps when they are not in use.

Water consumption increased as we acquired a
property development project in Dongguan during
the year.

During the reporting period, the water consumption
was as follows:

REEME
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K

KRAEBEFERz —HEZER -
BRBARERMEEPBERBLHBK -
fid HIRAERIKBEBRRKIEBRFTZ
B0 1B B e BN 4E B B0 P9 3RS BA
' RIREIK ©

o REEEBIEEN TERIFHE
EokgEE -

HREMRERKRET R ESR
RIEE  MFEKERMABAEM -

RHEMR KR

Water 2021 2020 Unit
EREE —E-—F —E-EE By

Water consumption® 77272 1941 m°

kg SR
Water consumption intensity" 1,756.2 1.8 m%employee
FRkmE" SNHKEE

Since our newly acquired Dongguan project office
and construction site have not yet collected the
water consumption for ESG reporting purposes,
the water consumption during the reporting
period included estimated figures. The process
of estimating office water consumption referred
to July 2021 as the baseline for estimating water
consumption. The process of estimating the
water consumption on site is based on the water
consumption from April to June 2021.

Water consumption intensity refers to the water
consumption (cubic meters) of each employee who
contributed to the water consumption of the Group
at the end of the reporting period.
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A3. THE ENVIRONMENT AND NATURAL
RESOURCES

Regarding the business nature of the Group, our
activities do not have any significant impact on
the environment and natural resources. With the
integration of the policies and measures mentioned
in section “Emission” and “Use of Resources” to
reduce air pollutants and GHG emissions, waste
generation and resources consumption, we strive
to enhance our environmental sustainability and
reduce our environmental impacts to the minimal.
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EMPLOYMENT AND LABOUR PRACTICES

B1.

EMPLOYMENT

The Group believes employees are valuable assets
and the foundation for success and development
of us. We strive to maintain a safe and equal
working environment for its employees and
promote employees’ health and well-being. Our
staff handbook covers our standards in respect
of compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other

benefits and welfare.

The Group is in strict compliance with the relevant
laws and regulations in the PRC and Hong Kong,
including but not limited to the Labour Law of
the PRC, the Labour Contract Law of the PRC,
the Employment Ordinance (Cap. 57), the Sex
Discrimination Ordinance (Cap. 480) and the
Disability Discrimination Ordinance (Cap. 487).

The Group strives to create a fair and inclusive
workplace where all our employees are treated with
dignity and respect. We provide equal opportunity
in all aspects of employment and prohibits
discrimination or harassment against any individual
on their gender, age, nationality, marital status,
disability, race, colour, religion.

Remuneration and employee benefits are crucial
to retain and motivate employees in achieving key
objectives of the Group. We provide competitive
remuneration package for our employees, covering
basic salary, allowance and variable incentive-based
remuneration such as discretionary bonus. We also
provide mandatory provident fund for Hong Kong
employees and required social security for PRC
employees in accordance with the relevant local
laws and regulations.
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During the reporting period, the Group was not
aware of any non-compliance with the relevant laws
and regulations that had significant impact on us
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other
benefits and welfare.

As the end of the reporting period, the employee
breakdown by gender, employment category, age
group and geographical region were as follows:

Female Z 1%
41%

By gender
toq el F-ay

Male
59%

Aged 41-50
Aged 51 or above 4152:?5052
51BREk A £ 5%
0%
Aged 31-40
Ol 0. Shenzhen Z& 3|
20% o,

By age group
RERAERE D

Aged 30 or below
30BREIA T
75%

CHINA TANGSHANG HOLDINGS LIMITED #HEEHZER AR A A

General —f&

Hong Kong &8

By geographic

RS HIRE - NEE LA ME M
BEEAFEZEBRFHEERE BB
RET - TERE - R FTE#E -
Zale  REGEEREMFBRENZ
MEARFERZEMAERBR -

REBEHR - MR BEER  Fi8
AR kiEE D 2 EBEPAMT

Senior
Management
BRERE

v,

Middle
By employment [l Maregement
RIEMEIS 2%
&5 23%

Beijing 1t
7%

location
ZithE &l D

Dongguan 3=
77%
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During the reporting period, the employee turnover RRE IR - LR - FEEE B R i
rate by gender, age group and geographical region BREDZRERERKENT :

during the reporting period was as follows:

Employment 2021 2020
&R = .
By gender
RERIE D
e Male 19% 31%
2Rk
e Female 44% 28%
it
By age group
RERAERNE D
e Aged 30 or below 39% 45%
30T AT
e Aged 31-40 0% 33%
31 E 408k
e Aged 41-50 0% o
41 R ZE505%
e Aged 51 or above 0% —

515 A L
By geographical region
RiLEE D
e Beijing 0%
1
e Dongguan 38%
R
e Shenzhen 0%
Ll
e Hong Kong 0% 34%
E
Overall 30% 30%
HE

14%
(The PRC)
(R ED)
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B2.

CHINA TANGSHANG HOLDINGS LIMITED ) SR

HEALTH AND SAFETY

The Group places the highest priority in securing
the health and safety of our employees. We strictly
abide by the relevant laws and regulations in the
PRC and Hong Kong, including the Law of the PRC
on the Prevention and Control of Occupational
Disease and the Occupational Safety and Health
Ordinance (Cap. 509). We have established
the”Guidelines on Occupational Health and
Safety”, covering potential hazards in the office
and guidelines to minimise the potential health and
safety risks. Below are some of the examples:

Lighting

Sufficient lightings in the workplace enable
employees to recognise hazards and reduce visual
strain. Light diffusers or louvers are installed on
fixtures to reduce glare from overhead lighting.
To reduce glare from windows, blinds or curtains
should be used when necessary.

Indoor Air Quality and Ventilation

Efficient ventilation provides a comfortable working
environment and avoid invisible health hazard. The
Group prohibits smoking within all the work area.
Air outlets are cleaned on a regular basis to improve
the indoor air quality and increase the efficiency of
the ventilation system.

Working Posture

The Group provides employees with adjustable
chairs and encourages them to pay attention to
their usual sitting posture to reduce stress and
strain on their bodies.

In addition, we communicate closely with the
contractor of the property development project to
ensure that there are adequate safety protection
measures on the project site, all workers have
adequate safety training, and the contractor has
frequent safety inspections.

During the reporting period, there was no case of
work-related fatality or injury. The Group was not
aware of any non-compliance with the relevant laws
and regulations related to providing a safe working
environment during the reporting period.
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B3.

DEVELOPMENT AND TRAINING

The Group believes the knowledge and skills
of our employees are vital to the sustainable
development of us. We provide diversified trainings
for employees to enhance their requisite knowledge
and skills in discharging their duties. The Group
also offers training sponsorships according to
our staff handbook, to encourage employees to
attend external training programmes. Besides, we
conduct regular performance appraisals to assess
the employees’ performance and act as a basis for
promotion.

During the reporting period, the percentage of
employees trained and average training hours by
gender and employment type was as follows:

Employment

&R

By gender
BRI 85
e Male
S
* Female
ey
By employment type
RERELES
e Senior management
BREIRE
e Middle management
HRERE
e General

—1
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RmERM BRUENREFELE D
Z X AE 8 Z tb Il ] F 19 55 5 B Ban
T~

Percentage of Average training hours

(hours/employee)

19 32 31| B 21

ZHlEE 2z LBl (B BE)
39% 5.5
27% 3.9
80% 19.5
90% 1.0
21% 1.0
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B4.

LABOUR STANDARDS

Adhering to the Labour Law of the PRC and the
Employment Ordinance (Cap. 57), the Group is
committed to supporting the effective abolition of
child labour and upholding the elimination of all
forms of forced labour. As stipulated in our staff
handbook, job applicants are required to present
their identity documents during the recruitment
process for age verification as prevention of
engaging child labour. Besides, we respect the
freedom of employees. All works should be
voluntarily performed and must not involve forced
labour.

During the reporting period, the Group was not
aware of any non-compliance with the relevant
laws and regulations related to recruitment of child
labour or forced labour practices.

OPERATING PRACTICES

B5.

CHINA TANGSHANG HOLDINGS LIMITED ) 8 % 8

SUPPLY CHAIN MANAGEMENT

The Group mainly cooperate with third-party service
providers such as information technology service,
property management service, advertising service
and legal and consulting service. We also work with
suppliers that supply office equipment, printing and
stationery.

The Group strives to maintain long-term and stable
relationships with qualified suppliers. With the
implementation of the “Supply Chain Policy”, the
Group aims to work with suppliers who meet our
standards of technical competence, innovation,
product quality, reliability and delivery performance,
financial soundness, ethics and social responsibility.
We have strict requirements on the selection of
suppliers and has formulated a stringent selection
procedure to evaluate the performance of the
potential suppliers, with the aim to enhance the
management of environmental and social risks of
supply chain.
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B6.

PRODUCT RESPONSIBILITY

The Group regards service quality as a key
competitive advantage of our business and makes
every effort to improve the product quality while
strengthening communications with our clients. We
comply with the relevant laws and regulations in
the PRC and Hong Kong, including but not limited
to the Copyright Law of the PRC and the Personal
Data (Privacy) Ordinance (Cap. 486).

Quality Management

The Group has established the "“Quality
Management Policy” to ensure the continual
delivery services to our clients. In order to deliver
standardised and high-quality services, we conduct
review regularly for continuous improvement and
ensures that employees are familiarise with the
operational procedures.

Customer Data Protection and Privacy

The Group regards data privacy and security
as a key operating principle and takes high
precaution in ensuring their confidentiality. We
have implemented a “Staff Occupational Ethics”,
which requires employees to abide by the guidance
on prohibiting any unauthorised disclosure of
confidential information. We ensure that the data
of our customers is securely kept and handle with
due care. In order to strengthen the employee
awareness, they are provided with trainings on
protecting the confidential information.

During the reporting period, the Group did not
receive any complaint relating to the services
provided, and we were not aware of any
noncompliance with the relevant laws and
regulations related to health and safety, advertising,
labelling and privacy matters.
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B7.

CHINA TANGSHANG HOLDINGS LIMITED H E EREES

ANTI-CORRUPTION

The Group is committed to upholding high standards
of business ethics and integrity. The Group strictly
abides by the relevant laws and regulations in the
PRC and Hong Kong, including the Criminal Law
of the PRC, the Prevention of Bribery Ordinance
(Cap. 201) and Anti-Money Laundering and Counter-
Terrorist Financing (Financial Institutions) Ordinance
(Cap. 615).

The Group has established the policy of “Anti-Fraud
System”, covering our standards on anti-corruption,
the investigation process of corrupt practices and
prevention of anti-corruption. Employees shall
not solicit or accept any banquets, gifts, rebate
or other forms of bribing benefits for the sake of
relation, influence, interests or activities that could
compromise the best interest of the Group.

The Group’'s “Whistleblowing Policy” encourages
and enables employees to report on observed
and suspected non-compliance and questionable
practices to the Chairman, Chief Executive Officer
or department heads. We treat all disclosures in
a confidential and sensitive manner to reasonably
protect whistleblowers against intimidation and
reprisal.

During the reporting period, no legal case
concerned with corrupt practices was brought
against the Group, and we were not aware of
any non-compliance with the relevant laws and
regulations related to bribery, extortion, fraud and
money laundering.
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COMMUNITY
B8.

COMMUNITY INVESTMENT BS.

As a socially responsible enterprise, the Group is
constantly aware of the needs of community and
strives to bring a positive impact on the community.
We have established the “Community Investment
Policy” to encourage and support community
development initiatives, focusing on the living
standards of community, culture projects, education
and development and labour cooperation. We
encourage our employees to dedicate their time
and skills to supporting local communities with the
aim to create a harmonious society.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject Areas, Aspects, General Disclosures and KPlIs

Section/Statement

RA A IBEATLT

emissions data.

e e R ARR BB ©

TEHR BEEH  —REEREEXEER =4 X
A. Environmental
BIR
Aspect A1:  Emissions
BHEA1 : B
General Information on: Emissions
Disclosure (a) the policies; and BER
— B H = (b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to air and greenhouse gas
emissions, discharges into water and land,
and generation of hazardous and non-
hazardous waste.
ﬁﬁfﬁ&ﬁiﬁ%ﬂm~mm&imm
e A ERBEEEZEYNEESH : (a
B RO)ETFHEITABEAR EMW
FOERNBROINEFR -
KPI'A1.1 The types of emissions and respective Emissions — Air Pollutant Emission

BE — Z=RISR MBI

KPI A1.2
RASEAE AIBIEAT.2

Greenhouse gas emissions in total (in
tonnes) and, where appropriate, intensity.

BERBENER (MER)EE -

Emissions — Greenhouse Gas Emissions

B — REREBHNK

KPI A1.3
RAIR B BB IZEA13

Total hazardous waste produced (in tonnes)
and, where appropriate, intensity.

MELREREEDMHEER (WER)BE -

The Group does not generate hazardous
waste.

AEBYVEELEEREY

KPI A1.4
FAREIEIRALA

Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity.

PMELBEZREYREEN WER)EE -

The amount of non-hazardous waste is
insignificant to the Group's business.
BEREV HEHAEBZEBMEE
M

KPI A1.5
RS R B IRALD

Description of measures to mitigate
emissions and results achieved.

R EBERE R R AT ERR -

Emissions — Air Pollutant

P — =R R MBER

Emission, Emissions — Greenhouse Gas
Emission

P — R EREHEK
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BRE - #HERERKE RS

Subject Areas, Aspects, General Disclosures and KPlIs

IRER -BH —REERBEXEER

Section/Statement

E3: 02

KPI A1.6 Description of how hazardous and Emissions — Hazardous and Non-hazardous
RABE4E WIS ZA1.6 | nonhazardous wastes are handled, Wastes
reduction initiatives and results achieved. B — BENEEREEY
HlRBEEEREZTREEYN L - RIE
EXEMEBEATEKRRE -
Aspect A2:  Use of Resources
[EMEA2 : BIREA
General Policies on the efficient use of resources, Use of Resources
Disclosure including energy, water and other raw BIREFA
— M= materials.
BRERER (BIEER « KREARME)
B o
KPI'A2.1 Direct and/or indirect energy consumption Use of Resources — Energy

B 4B IR 1RA2.1

by type (e.g. electricity, gas or oil) in total
(kWh in "000s) and intensity
RENESNEER SHEERERES
REE -

BIRER — R

KPI'A2.2 Water consumption in total and intensity Use of Resources —\Water

BREBIEEZEA22 | BEKEREE - BRFER — K

KPIA2.3 Description of energy use efficiency Use of Resources — Energy

AR AE M FE1EA2.3 | initiatives and results achieved. BREHR — R
il ge R AR AT 8 R TSR -

KPIA2.4 Description of whether there is any issue in | Use of Resources —\Water

RS AR I 1RA2.4

sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.
it SR EGE A KR ERI B AR R RE - AR
RARAKM S EI RFTSHAR -

BIRER — K

KPI'A2.5 Total packaging material used for finished Not applicable to the Group's business.
RABAEIETEA2.5 | products (in tonnes) and, if applicable, with | i AR ANE [E 2 27

reference to per unit produced.

M mATABEMENEER (NER)E

EEBMGE -
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KRERKE RS

Subject Areas, Aspects, General Disclosures and KPlIs

FEER -BH —REERBEREEER

Section/Statement

E3: 082

Aspect A3:  The Environment and Natural Resources
[EHEAS : BRIERRKAER
General Policies on minimising the issuer’s The Environment and Natural Resources
Disclosure significant impact on the environment and | IR N KA ER
— B E natural resources.
BERBITAHIRIERRAERERERY
BHECR ©
KPI A3.1 Description of the significant impacts of The Environment and Natural Resources

BRI RIFEE - Ficdn MRS D
HMEBAE -

FAtE 45 UIETEA3.1 | activities on the environment and natural RERRKAEIR
resources and the actions taken to manage
them.
HEBEHHRBRAAERNERY
EREENERFHELENTY -
B. Social
e
Aspect B1:  Employment
[EHEB1 : (=2
General Information on: Employment
Disclosure (a)  the policies; and EE
—H = (b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.
ERHM e - BERE - TIERE
BRE-FEHE  Zb  REBBUKE
b 558 R A T A -
(@) HE: Kk
(b) BEFHBTARTEAXZENHEAE
ERAOIEE -
KPI B1.1 Total workforce by gender, employment Employment
RS2 & MFETEB1.1 | type, age group and geographical region. &%
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BRE - #HERERKE RS

Subject Areas, Aspects, General Disclosures and KPlIs

Section/Statement

TEHR EBEEH  —REERBREEEES -4:i g 1
KPI B1.2 Employee turnover rate by gender, age Employment
fA52 45 X FE1EB1.2 | group and geographical region. BE
BRI - FiRMA R MR E D MIEERK
Ho -
Aspect B2:  Health and Safety
[EEB2 : femme a
General Information on: Health and Safety
Disclosure (a)  the policies; and BEEZE
— M= (b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to providing a safe working
environment and protecting employees
from occupational hazards.
EBRERE THERRRRER S8 BB
FHEER
(@) BE: &
(b)) BETFTHEHBRTAGEAZEMNEBE
ERBAOIEE K-
KPI B2.1 Number and rate of work-related fatalities. No work-related fatality was noted
FRAEMIEEB2. | EIERAEMMATHABURLLE o MEBERETEREZILTER
KPI B2.2 Lost days due to work injury. No work-related injury was noted
RARENIEEB2.2 | ELEEARIIEAE - WMEFIMETERR 2 TIHEEH
KPI B2.3 Description of occupational health and Health and Safety
RA% 45 WHE1EB2.3 | safety measures adopted, how they are REHEZ S
implemented and monitored. 3t BT £% 4%
B ERERET2EE - REBEINTR
BERFE -
Aspect B3:  Development and Training
[EEB3 : R NEI
General Policies on improving employees’ Development and Training
Disclosure knowledge and skills for discharging duties | 2% & & 153
— = at work. Description of training activities.
BRERAREET TIERE M AR R
BYBUER o f At IFFEE o
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Subject Areas, Aspects, General Disclosures and KPlIs

IRER -BH —REERBEXEER

Section/Statement

E3: 082

KPI B3.1
BB A 1RB3.

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).

R REEBERNEISPNZIIEEBDL

Development and Training
EEY T

KPI B3.2 The average training hours completed Development and Training
RABE4E WFE1EB3.2 | per employee by gender and employee BE L
category.
RIUERIREEERE D  BEEETKE
FEY T REFEL -
Aspect B4:  Labour Standards
BEB4: TR
General Information on: Labour Standards
Disclosure (@) the policies; and & T AR
— R = (b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to preventing child and forced
labour.
BREGIEETSHEG AT :
(@) XK
(b) EFHBTABEAXENHEZE
ERBROINER -
KPI B4.1 Description of measures to review Labour Standards
RAG4E W 3E1EB4.1 | employment practices to avoid child and AT
forced labour.
f i s IR E A AR R E T KA
HEET -
KPI B4.2 Description of steps taken to eliminate The Group currently does not report on this
RAHAE WFIETEBA.2 | such practices when discovered. indicator
R ERRERABEAREREABRMAK | XAEE B AT ESLERELDRS
)8 -
Aspect B5:  Supply Chain Management
[EHEB5 e e e
General Policies on managing environmental and Supply Chain Management
Disclosure social risks of the supply chain. HEGEE IR
— AR ERHEEENRE R GRBBGER -

CHINA TANGSHANG HOLDINGS LIMITED
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FEER -BH —REERBEREEER

Section/Statement

E3: 02

KPI B5.1
BB AR 4515851

Number of suppliers by geographical
region.

BinRE S HEREE

The Group currently does not report on this
indicator
REE B R EB R R R RS

KPI B5.2
BB AR 15B5.2

Description of practices relating

to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.
HILBBREAHNERNED  mERTAE
BEDI HERE A - AR EBEEH K
TRERAE-

Supply Chain Management
HrepEee

Aspect B6:
[ETB6 :

Product Responsibility
EmEE

General
Disclosure

—REE

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating

to products and services provided and

methods of redress.

FAMRHERNMRENREERS - &

& BE ILEBEEARBRIT AN

(@) BEX: K

(b)) BTFTEHBRTAGEAZEMNEBZE
FERROINER -

Product Responsibility
EmEE

KPI B6.1
BB AR A5 15B6.1

Percentage of total products sold or
shipped subject to recalls for safety and
health reasons.
PENCEXERABTRL T HERE
RimAEKRBE DL -

Not applicable to the Group's business

THERARAEEZ XK

KPI B6.2
R AR 15B6.2

Number of products and service related
complaints received and how they are dealt
with.

BEEBMNERNMRGOIRFHE ARES
FIE o

No complaint was received related to the
services provided by the Group

BEREAEASECIRHERG 2 IKHF
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FEER -BH —REERBEREEER

Section/Statement

E3: 082

A5t 5 5 12B6.5

and privacy policies, how they are
implemented and monitored.

faE B B ERHRE KL BUGR - LAKRAR
BAMITRERITE -

KPI B6.3 Description of practices relating to The Group currently does not report on this
RABE4E W FE1ZB6.3 | observing and protecting intellectual indicator
property rights. AEE B AT ER IR IZIER RS
it B R ARIE B EE B OIED -
KPI B6.4 Description of quality assurance process Product Responsibility — Quality
R 5245 WIE1EB6.4 | and recall procedures. Management
B ST BERERBKEF EnEt—EBEEERE
KPI B6.5 Description of consumer data protection Product Responsibility — Customer Data

Protection and privacy

EmEE — BEPERMRE LR

implemented and monitored.
ety 8645 it SR BB IRAR R - A RABBEBT
NERFTE -

Aspect B7:  Anti-corruption
[EmB7 : RES
General Information on: Anti-corruption
Disclosure (a) the policies; and R&ES
— = (b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and
money laundering.
BB ILFRES - R - HGEF AR -
(a) BUER: K&
(b) BEFHBETABEAZENEBE
ERAOIEE K -
KPI B7.1 Number of concluded legal cases regarding | No concluded legal case regarding corrupt
RABEAE IE1ERT1 | corrupt practices brought against the issuer | practices was noted.
or its employees during the reporting BMESEEEE SNEEEFRRNY
period and the outcomes of the cases.
RERARNBETAXEEERETESE
ERESFARGMEE RFRER -
KPI B7.2 Description of preventive measures and Anti-corruption
FABLAE IE1ERT72 | whistle-blowing procedures, how they are | R &35
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FEER -BH —REERBEREEER

Section/Statement

E3: 02

Aspect B8:  Community Investment
[EHEBS HERE
General Policies on community engagement to Community Investment
Disclosure understand the needs of the communities | ft & E
—RIEE where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.
FAtR2ERTREEMELRTE
MEREER RS S E BRI SHIBUR
KPI B8.1 Focus areas of contribution (e.g. education, | Community Investment

BA 48 AR 1588 1

environmental concerns, labour needs,
health, culture, sport).
ErEREE (NHE  REEH
kfFE -k - BE) °

P ==
s1&H

HERIRE

KPI B8.2
RAB AR 1RB8.2

Resources contributed (e.g. money or
time) to the focus area.

EEIREMBMER (MNEEKEFHE)

The Group currently does not report on this
indicator
AEEB T EBR L EREERS
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