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ABOUT THIS REPORT
BAR &

Sino Land Company Limited (“Sino Land” or the
“Company”) is pleased to present this financial year’s
Sustainability Report (the “Report”), covering the
period from 1 July 2020 to 30 June 2021. This Report
outlines the environmental, social and governance
(“ESG”) policies, initiatives and performance of the
Company, its subsidiaries and affiliates (collectively,
the “Group”).

The Report focuses on the sustainability
performance of our headquarters, managed
properties and construction sites in Hong Kong,
as well as hotels under The Fullerton Hotels and
Resorts in Singapore and Sydney. This Report has
been prepared in accordance with the Global
Reporting Initiative (“GRI") Standards: Core option,
in conjunction with the GRI G4 Construction and
Real Estate Sector Disclosures. It also addresses
the requirements outlined in the Environmental,
Social and Governance Reporting Guide under
Appendix 27 to the Rules Governing the Listing of
Securities on The Stock Exchange of Hong Kong
Limited (“HKEX ESG Reporting Guide”). In addition,
our climate actions are disclosed with reference to
the Task Force on Climate-related Financial
Disclosures (“TCFD") recommendations.
Methodologies and reporting scope adopted for
preparation of this Report are consistent with
previous years, any changes are stated in the relevant
paragraphs. The Hong Kong Quality Assurance
Agency was engaged to conduct an independent
assurance assessment of this Report; the External
Verification Statement can be found on p.186 (4 .

EMEXARAE (MEMEXIN TRF)) MAERE
MHREEN(AIFRHEERRSE) (TRRE)) - LBH AT
MTWB AR EHE (s TEE)) 112020F
7B1HZE2021 468300 #M TRE-HEK
EVRRIECR ~ EBIMRIR

AREEMNBEEBNAEEE - EEEENYE
BETHM > MUkEBRHER MRS EEH
AIFEERARE ARG KBEENREEHEM (TGRIY)
(IREERRERE) PHZLEER GRI G4 (BFE K
FHIETERE) R BRNTRE(EEMEZRA
RABEFLHRA) (BB MEX27 (GR1E -
HEREBREESI)OERFHER - th5h > IR
RETHHNREREEHBYBEESRELFA
(TTCFD)) K E - RMIEMATE-—RHRER
HKRERBE - LPERRSEEEEREE - RME
ZAEERMERERATRENANBFEIULRELE
ERIFI5F25E 186 ENIMNEZEEB O ©
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Tsim Sha Tsui Centre
SRIYIBE

ABOUT SINO LAND
BAREMEXE

Our core business comprises the development

of and investment in residential, office, industrial
and retail properties and hotels in Mainland China,
Hong Kong, Singapore and Australia. Our business
is complemented by property management,
security, car park operations and environmental
services. The Group is also a key player in hotel
investment and management.

The Group is committed to “Creating Better
Lifescapes”, which we bring to life through our
three interconnected pillars of Green Living,
Innovative Design and Community Spirit.

HANZOEBBREEE BFE - TERE - BHEK
BIEMFEERNIKE  BRTEAM - FE R#INK
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WERT > BEMEEE - RE  FEHEENIRER
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Sino Land Company Limited (HKSE: 083),

headquartered in Hong Kong, is one of three
companies of Sino Group whose shares are listed

on The Stock Exchange of Hong Kong Limited.

SMEXERRAE (ARIFSE : 083) BWARMNEH  AEMEREHT

CHEEBHMSXBARAR LHHAEZ—-

Property Development

We develop properties for sale and investment, including residential,
industrial and retail properties and offices. As at 30 June 2021,

we had a land bank of approximately 20.8 million square feet (“sq. ft.")
of attributable floor area in Mainland China, Hong Kong, Singapore
and Sydney within our portfolio. We incorporate environmentally
responsible designs, features and initiatives in all our projects.

The arts initiatives we support are designed to revitalise the
communities we operate in.

Investment Properties

We have built a rental portfolio that generates a solid stream

of recurrent income and cash flow. Our balanced portfolio of
investment properties comprises residential, retail, office and
industrial properties as well as car parks. We carry out asset
enhancement initiatives, including energy efficiency improvements
as we strive to remain environmentally responsible.

Hotel Business

We own and manage hotels, including those under The Fullerton
Hotels and Resorts in Singapore and Sydney. In Hong Kong, we
own The Conrad Hong Kong and The Olympian Hong Kong.

Property Management and Other Services

We manage more than 190 properties, with a gross floor area
totalling over 50 million sq. ft. We provide a comprehensive range of
professional property management services, including maintenance,
security and professional environmental services, ranging from
specialist cleaning to environmentally responsible cleaning solutions.
Additionally, we manage clubhouses, related facilities and car parks.

MEER

RPERET - IXXRE BENBEFESZYE
TEHEMEERR 1202146 A30H » HME
FREIPH ~ B~ BTINRA R DB A B L
BEEE2,0808F R LMNAEEEETH
EARMROVRE R BE - RFIFEMM L
BUEtE - AEECRFIZERENHE -

MERE

RANEEES  EHRRBRENEEEWRAME
Tom o MMIRREY A ST > ST - B5 -
IHERENEES  RMUTEHAZEEEEE
T8 BERASERNG > ROHIREES -

BIEER

BFIEA I EEREE 6 1E 5 R S B (LA N
BREEE - EF# RAESEEEBESEN
EBBYUES o

MESEREMARES
RMPEEBIOEY* > @EHEBEB50008
FHR e HMABETEENYEREEENEEEE
BR% » BIEREBAMEE (R UREERIFHLERS
NBEBRIIRFRBASE > BE—BEZ o 1L
HFIEEGER - ARG FES o
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MESSAGE FROM THE CHAIRMAN OF THE ESG STEERING COMMITTEE BR - HEBRELABEZEGERFTE

MESSAGE FROM THE CHAIRMAN
OF THE ESG STEERING COMMITTEE

RIR-HEREREELZEEXIRESFE

2021 holds special meaning to us as it marks the 50t
anniversary of the founding of Sino Group. Over the past
five decades, we have been Creating Better Lifescapes.
This vision is at the heart of what we do to create a
wellness-oriented built environment, long-term value for
stakeholders as well as the broader community as we
grow with it, and to promote positivity in the community.
We bring this vision to life through the three interconnected
and strategic pillars of Green Living, Innovative Design and
Community Spirit, incorporating wellness and sustainability
principles into design, development and management of
the Group's portfolio.

Sustainability is integrated into all aspects of our business
and operations. We are doing our part through more
energy-efficient designs, green development and procurement,
harnessing renewable energy, reducing waste and carbon
emissions, leveraging technology and advocating green
living at our properties.

Climate change is posing imminent impacts on our
environment and the communities in which we work.
The Group seeks to develop a climate-resilient portfolio
through collaborative efforts in addition to improving the
overall sustainability of the built environment. We have
also included climate reporting in accordance with the
Task Force on Climate-related Financial Disclosures
recommendations to more effectively report climate-
related challenges and opportunities, and help us
improve in this critical area.

Following the announcement of our Sustainability Vision 2030
last year, we joined the Business Ambition for 1.5°C in
May 2021, furthering our decarbonisation efforts and
becoming one of the first five real estate developers in Asia
to support this global pledge. The Group is working with
academia on formulating a holistic roadmap and setting
science-based targets and KPIs towards net zero carbon
by 2050, charting our course towards a greener future.
Our support to the United Nations Global Compact is
ongoing, observing the latest trends and regulations in
human rights, labour, environment and anti-corruption

and making appropriate updates in the report.

The built environment has a profound impact on our health
and wellbeing, as we spend 90% of our time indoors.
We have undertaken to achieve BEAM Plus and WELL™

4 Sino Land Company Limited Ef1 &% ERAF

certification for all our new projects in Hong Kong as part
of our Sustainability Vision 2030 goals. We are making
progress with WELL™ accreditation for projects such as
133 Portofino, St. George's Mansions, Landmark South and
The Fullerton Ocean Park Hotel Hong Kong. The Fullerton
Ocean Park Hotel Hong Kong has become the first hotel in
Hong Kong and the Mainland to have achieved the coveted
WELL™ accreditation.

Green Finance is key to a sustainable future, facilitating
the transition to a less carbon-intensive economy and
channelling capital to green technologies. In June 2021,
the Group converted a five-year HKS$1 billion loan into
a sustainability-linked loan, marking our first financing
arrangement directly linked to sustainability targets.

Over the past year and a half, we have been combating
COVID-19 and coping with the disruptions it has brought
about. While the pandemic has brought unprecedented
challenges, it also demonstrates the resilience of

our communities, and highlights the importance of
environmental, social and governance aspects. With
concerted efforts and steady progress in vaccination,
normality will return. It is an important lesson as it radically
changes how we live, work, travel and play. We need to
adjust to the new normal, amid increasing awareness of
health, wellness and sustainability.

Businesses, community partners and different sectors
are coming together to co-create solutions, contributing
constructive views and ideas on the way forward. We are
particularly heartened that the younger generations are
passionate to play their part in creating a more
sustainable future.

Our commitment to excellence and community spirit stays
at the heart of everything we do, and will continue to guide
us as we write new chapters of the Sino story for the next
50 years and more.

Thank you for your wonderful support on our sustainability
journey. We look forward to Creating Better Lifescapes
with you.

Daryl Ng
Chairman, ESG Steering Committee



“Sustainability is integrated
into all aspects of our
business and operations.

We are doing our part through
more energy-efficient designs,
green development and
procurement, harnessing
renewable energy, reducing
waste and carbon emissions,
leveraging on innovation and
technology and advocating
green living at our properties.”

2021 FREMEBMOBFZERE  HHEMANASE-
FEMALLR  HAI—ER TRBERFEE) > B2
NS —HERRTRNERRRE - BOATMHERE
REEE X UABSHEREFESES - RBEE  AIHBEK
DEHE = KRTTRBFAEN > BRMABREMS - HIPCEE
PHREAFEERESHARTEERI LR WEXEES
BERE > HERMESE-

ERIEURBEERAXEDGREAER - BBMER - &6
BB REKLRE - FARBERER - BB R Uk
SRR - R T REBRBER -

RIS EHIRR AT EHRNTEUNTEE  SEEHE -
EBBBEHHE  RNRSVEEESHNEEAFEN Uk
EHRFZERNEES - REDPHMSRREERMBAESMRE
T R4 (TCFD) 89325% > Mt RIZECHRA KBRS -
BB PIR B B AR I RES o

BEAFENT (AFEZEERS 2030) % E£ER 2021454
2 81 TBusiness Ambitionfor 1.5°CJ > AR E AR 2 A
IERIKMEESHEHMEZRE Y — ABRFTHEERE
— DN - EETFHESBEHEF URNB2ERBAEZERHE
2R AN 2050 FRNEZ FTMEIN > EEERE
B o MMEEL (BHEESIRZN) > ERARE ST~
RIEMR B A EN RS WIEEERER o

BFENRU ENREESEER > BEREEHRMNS O RE

FENBEEATE - (AIFHEERRS 2030) 511 7/AMBR -
£ 2030 AT AR M TR R IEE BS2IRET (BEAM Plus) &

rEEERFEERMAEZTSERED - B8
EifEsst « REBBREZERKRIRE  FIATH
ERETR ~ L BEVI B bix HEIK » LA R = A B R
B EETYERESRBEE -

(WELLEZEZAE"™) 58:% - BRATIFBS#HE > 133 Portofino
St. George's Mansions ~ Landmark South R EHBEEZET
AEEECRE (WELLERZE™) 3238, HhEBEBRH
EHAEBEERAENAME REE (WELL BRZE™)
REBVBNE ©

HETREFERRIRR  AEEREEEROREER
KREARFRRM 2021 F6 7> EFERB—F+EEBTLFEH
EREARFELERRIFHBET > ARMEEETRE
ZRERERARNRMEZS -

BE—F¥ > HABHEHENERBERESRNEE - 5%
RATFAARABBE - BFRBHERENMNE S > Rk
RE-HERELATANERE - ABRERB OB IUREE
EREF R > BELEIES LA - BB T
BIESE s TR IREUEHRGRE T RMEEN—R -
HRMBRB2EENEL  REHRERAIFEZENRT -

CEAHERHNZRERED  HAREHRAFE FE
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EERFEREWRENBELE  ERTRE > IEEZE
EHFHB04F o
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CREATING BETTER LIFESCAPES BB EXEIF4E

Creating Better Lifescapes

BREXGTFER

OUR VISION
AND MISSION
Iy FE = FfE S

Vision

FEZ=

To make Sino the preferred
choice for customers, investors
and employees.

ENRARE KREERESNEE-

Mission

A

Ap
To achieve excellence by fully
understanding the needs of

customers and consistently
surpassing their expectations.

THREENEE > Kz2EHEY
AR LEERSERE -

Core Values

BMEE

Integrity EEEIE
Customer First BEEEL
Quality Excellence sHmE
Respect SEHF
Teamwork | kg e
Continuous Improvement sk i
Preparedness TOAERE
Sense of Urgency SIEEH

6 Sino Land Company Limited Ef1B%ERAF

OUR SUSTAINABILITY
FRAMEWORK
AfFEERIESR

Our ethos of Creating Better Lifescapes defines our
sustainability strategy and guides us in creating shared value
for all our stakeholders. With robust governance measures
and our three key pillars of Green Living, Innovative Design
and Community Spirit, this strategy ensures we address
sustainability issues that are material to our business.

I TRBERGFERE HERSR > AHEFEERREHER
WHES|I RFRFERMNERERZEE - EEEERT - RFIESE
REREGEN UG ELEE BB RMLEHEE=ATHR
FEHE AR FHESE RERE o

S w
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Climate Resilience for a Sustainable Future

The Group is committed to climate impact mitigation through

the adoption of measures to address physical and transition risks,
and decarbonisation. The Group joined the global pledge of the
Business Ambition for 1.5°C to strive for net zero emissions by
2050. Some of the decarbonisation initiatives we have pursued
are highlighted below.

Decarbonisation in Action
RERTT

We utilise innovative solutions including the Enertainer energy
storage system, Negawatt's smart building solution and the
PlantPro smart platform to tackle greenhouse gas (“GHG")
emissions and energy reduction.

HPIFBRIFI AR 2 - B1E DR ERFEFRS EREAEE

FRRTSE > LUKk PlantPro B 2F 6 » LU REREHF AL
BER ©

URBRMENBRAIFERK

SERHBARBIEMBRAERMNELRR UK
PR > LU AR |E R 2 o & B 2 B [Business
Ambition for 1.5° CJ BtZES) » /75 2050 &A1
BIVFEHH o U T AERIREBIEB D RBRIEH o

Over 2,300 photovoltaic panels have been
installed across our managed properties,
equivalent to 38,560 trees planted?.

HMEENYED ZEBB 2,300 RENK
FEEREE T 38,560 118 o

EH}MBFT RS
EV Charging Station

To support green transport and the HKSAR
Government's Hong Kong Roadmap on
Popularisation of Electric Vehicles, we have
installed more than 800 electric vehicle (“EV")
charging stations in properties developed or
managed by the Group.

ARFREBERNEBRRENN (EBBFHEE R
fERGE) RFPERETER/EEREEREBR
800 EEHNEETEE L ©

+ Environmental Protection Department and the Electrical and Mechanical Services Department. Guidelines to Account for and Report
on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong,

February 20104

BRIEREERKBIRE (SBERY (B  ATALHFR) BB EREHRERRIZENREES]) > 2010628
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https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.epd.gov.hk/epd/sites/default/files/epd/gn_pdf/GN2014P097-2014c-e.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf

CREATING BETTER LIFESCAPES BHBEXIFLEE

8 Sino Land Company Limited Ef1B%ERAF

Sustainability Vision 2030
AR RESR2030

Sino Land’s targets contribute to the Group's
broader goals outlined under Sino Group's
Sustainability Vision 2030 initiative. An overview
of our governance considerations and goals by
pillar can be found on p.8-11 [ . Our governance
focus area and each of our pillars are mapped

to the relevant United Nations Sustainable
Development Goals (“UNSDGs") we aspire to
further. An in-depth discussion of our strategic
pillars, including our management approach, key
goals, initiatives and performance can be found in
the relevant chapters of this Report.

EMEXT TER > RO ALIEREMER MEI58
EREER 20301 AR -E8EE 11 BU B
WERAHRER - HMDBIREBM=ZKAIFE
ERTRAMOEIFELERERLYE - AREN
THMRRTR B6 KRAASRESEETR
BEEEESH BRER  sHEMKRE -

[il)(ll[l(nll ) B PEACE JUSTICE
oMM GHIWTE AND STRONE
INSTITUTIONS

i | >

Governance &34

Our governance considerations take into
account material topics including Economic
Performance, Ethics and Integrity, Sustainable
and Ethical Supply Chain and Customer
Satisfaction, which are vital to the sustainable
development of the Group.

%%ﬁﬁ%ﬁ%lE’J—J%”aé’f):iﬁﬁizzﬁﬁéj(a%%%
RER/RT#HP - EREELEAKRE  BRNHAE
A ENBEHERNEE REE

.



GO0 HEALTH
AAD WELL-BEING

T

Green Living #%&4%53

10 2
1=)
MATERIAL TOPICS & GOALS EX#BEMBE =

Climate Resilience
and GHG Emissions

FRIRMBEHFRE RREHEK

+ By 2030, achieve a GHG emission reduction of
30% from our 2012 baseline*

« L2012 FRFREE o 120304

AR = RAEFFE R 30%*

Energy Consumption
and Efficiency

BETRHFMM

+ By 2030, reduce electricity consumption by 30%
from our 2012 baseline*

+ By 2030, achieve renewable energy generation of
6,000,000 kWh from the 2012 levelf

« MU2012FKF2EE - 1 20304F

At FAE SR 309%*2

- H2012FE 2030 FRIBRES

AERMEEREC00 BT RAF'

+ By 2025, 60% of seafood served at the Group’s
hotels will be purchased from sustainable sources

Material Use,
Waste Reduction
and Management

YIEMER < BRI EIR

+ By 2022, reduce single-use plastic consumption
by 50% across all business lines from our
2017 baseline

+ By 2030, reduce water consumption intensity
by 20% from our 2018 baseline*#

+ By 2030, divert 50% of commercial waste
from landfill®

- 1R 2025 F 70 - S EHE T B HHE

B9 60% /B IRAE B Rl 2R R

© BL2017 P AER 10202245

AR ERETSEBNIREER
o HFESR/D 50%

« U2018F KT AEE 7L 2030F

Al KRR 20%*°

+ IR2030 FRIKEEHIEREHE

BEY)EZE 50%°

Labour Practices * Increase training hours per employee by 50%

- U2019F A EE > R2025F &

ETERTSHR by 2025 and 100% by 2030 from the 2019 level 2030 FRINDAEINERETN
+ Embrace diversity and inclusion to ensure equal $EFIE#50% £ 100%
opportunities in all our people related practices - BfiERARE L BERTE
BeRITANERERFPENU
BUEM
Wellbeing + Deliver products and services that enhance the - RHEE—TRAFDESLERE
=4k wellness of our stakeholders B9 E A AR

* Improve the wellbeing of our employees through
wellness programmes covering work and family
life, physical health and mental health

KEY PROGRESS #[E

CBBEREIF - XRERSOERE

EENRIES Tt

GHG emission reduction from the 2012 level

BERBHMEN 2012 F£KFiRL 26.94%

- 26.94%
70

>1,267,000 KWh

renewable energy generated from
the 2012 level

B2012FE  KENBERFREE
B 126.7BTEE

14 -18

Paid maternity leave entitlement extended
from 14 to 18 weeks

BHERBI4BAEREISH

13
I

average training hours per colleague

SAIFEEETIIENETES 13 /)6

* Covering the common areas of 51 properties under our management.

BERMEEN SLEYEN A M o

% This is a new target set during the reporting period.
ZERARSHARRENER

T Sino Group’s goal is to generate 8,000,000 kWh of renewable energy from the 2012 level by 2030.

EMEENERREH2012FE 2030 FaBRBEERNEBEES0 S TR
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Innovative Design gIEE#

GO0 HEALTH

AND WELL NG g m"‘m 11

s | & | sl | CO

MATERIAL TOPICS & GOALS EXZEMBIR

Sustainable Buildings + Achieve BEAM Plus certification for all of our new - AETHESBMEMERSKE
A EXREREY buildings in Hong Kong IRETENEH
* Seek to achieve WELL™ certification for all of our . Eﬂljjj%ﬁ'_—l:ﬁﬁﬁéfﬁﬁk'%%m%
new buildings in Hong Kong (WELL 2Eaims") 95
+ Continue to adopt sustainable building standards CpERETSEREYEE
and invest in improvements across our portfolio AT E R S A B
Investment in Innovation  * Foster a culture of innovation that enables - RERIFTXE » ARSRHA B
== colleagues and external innovators to test out B HERNEE , WETY
new ideas and build a mechanism to apply e PR R b 4 4 A |

new technologies in our business operations . 32025 & & % B 1SO 27001

+ Obtain ISO 27001 (Information Security (B2 EEEEZ) D5
Management) certification by 2025

KEY PROGRESS i#&E

2@ 76% Q7

380 of our property projects under development (P property projects obtained WELL™
000 obtained BEAM Plus provisional ratings certification or pre-certification
76% EEBERERPMEERCE +tEYEEECE(WELL BEEZE™)
RIBIRTTASTE S0 EE BN TRED R
\ v \ v
~ 7 ~ r
-(r)->2,000 -(r)->90
visitors and 118 technologies/solutions innovative ideas contributed by
evaluated at Sino Inno Lab during staff in the second year of the
the reporting period Sinovation programme
HwER > MEMEISHEE IR5]#8iE 2,000 FBE M5 - HEa 53R 58 90 &
{I3h% > MEFE T 118 BT/ RIRAE REBIHAIMRRE

10 Sino Land Company Limited Ef1 &% ERAF



Community Spirit LBiE

MATERIAL TOPICS & GOALS EAXEEMBE

G000 HEALTH d ALy
AN WELL-BEING ECATIN

Heritage and Culture

XACE&

+ Support communities’ arts and cultural events and

programmes to enrich everyday life

CEXEFHENEMEXEED

BistE) EHEMNBEELEEM

JE3E:]
123

Community Investment
and Engagement

HtEREMS A

KEY PROGRESS £[E

BY 2025
* Improve the wellbeing of 5,000 less-resourced families

+ Establish a wellness education programme to promote

health education in the community

* Support 150 primary schools and enhance the school

environment by providing wellness education

- Collaborate with local non-governmental

organisations (“NGOs") to promote social inclusion

+ Collaborate with NGOs to help women from

less-resourced families contribute to the community

BY 2030

* Develop long-term, mutually beneficial relationships

aimed at enhancing the quality of life of all our
stakeholders, including individuals, groups and the
wider community, and promoting social inclusion

72025 FHi
- B HHEL000EEEXKEDN

A

- RUtEELREHERE HE

RS

- BHAREIOREHE &

150 B/ E SR RIRR

- EAMIFRTHRBES I RiE

HEHE

- HEFRFRBIHE BEPERE

mEERTE

203050
- ERRENERREG UEHA

BHE SFEEA BHE UE
BARLENEEER > UKEE

HEHR

182,000

We continue to participate in a large variety of
community service activities and support our
community partners. During the reporting period,
Sino Caring Friends organised over 490 activities
with more than 1,070 volunteers serving over

17,900 less-resourced elderly, children, youth
and families in Hong Kong — recording over
182,000 volunteer service hours.

BMFERESAHERBRIFHERMH
BEHR TENROAI B TBIB49018
EEE 1,070 8&ET 2400 HARFE 17,900
SUERBRERE - RE - FERKE > RH
FFEIEBIE 182,000 /)\EF o
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THE GRAND CENTRAL

PROJECT: A MODERN
URBAN OASIS

[T 7] N b Y ~

gl JE : IR 41X &8 h & M Community Spirit
DEBTE

The YM? shopping mall features
the “Yue Man Hawker Bazaar”,
keeping the unique culture of the
neighbourhood alive. Two special
art pieces, Time Loop, marking

respect for both history and
As part of the largest urban redevelopment scheme constant change, and Open Door

undertaken by the Urban Renewal Authority in a creative piece built using traditional
Hong Kong, the Grand Central project provides metal gates from old apartments,
1,999 residential units within four towers atop have been gifted by the Group to

a two-storey public transport interchange, the Kwun Tong community.

as well as public spaces and a retail podium.

With its extensive natural landscaping, smart BRGFBEEYM EEAEEEN ThAR

technologies and convenient transportation, e ERE BB o MBS
this urban ?asis. furthers the objectives of our B 1 2 B A £ B T AT A B Y
three sustainability pillars.

—RLR BEREBEL RIRER
EATETEEERREANTEEEHZIN—E5 - WE (Time Loop RFIR) » UK FIBE
SLER U FEAREIR M 1,999 @ (FEE i1 > ERE 2 550 8 R B A RY 24915 R il (Open
LEMEARERIER s AHTEENE S ME Door ###) o
BEENBASE EEEMAERERE > SEME
HNEBIR T MR FHEE B =KTE °

Green Living
REdE »
Grand Central’'s beautifully <
landscaped public spaces with &
more than 400 new trees, provide
a serene and green sanctuary —
cultivating a sense of wellbeing

in the community. In addition,

the development features smart
technologies such as an intelligent
irrigation system to reduce water i
consumption, photovoltaic panels to 3
harvest energy for phone charging, %
as well as innovative pavement
materials and fitness equipment
that harness energy from

human movement.

SUER AL EMEET B 400 R4
AHEAIEERIE ARGICERR 2R . L7
RAEIRIE - ERFAFHE R - B
BEIRK ARG DFEK > HRERS
FHE  LUIRER{CARBERE
BORYFT AR AN (2 5 2344 o
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The project includes hybrid
solar-wind turbines to power
lighting, along with the first

and the largest covered smart
public transport interchange

in Hong Kong with an artificial
intelligence (“Al”)-operated gate
control system and an air induction
unit ventilation system. Innovations
including Al air conditioning and
ultraviolet sanitisation robots

are all designed for comfort

and convenience.

HEBESRAHENESNARAE
BAOEEH  UREBE—ERERK
NEEEEALEHTELR » BLFHE
FERN PRV E EERIPTHERI R RN B AEIE
REE - Bl 8E A TEEEH
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Sustainability Report 2021 AI {5 BHR &

13



PERFORMANCE HIGHLIGHTS RR#E

PERFORMANCE HIGHLIGHTS
RLHME

Our progress towards Creating Better Lifescapes

is illustrated by various programmes we have
undertaken during the reporting period. A summary
of these initiatives is included below.

RPMESESE - RNBRMEBERFLEE HES
WEMANBIER SN -

Governance &4

First Sustainability-
linked Loan

BEAFEERRFEHNER

Sino Land converted a five-year, HKS1 billion loan
signed with Bank of China (Hong Kong) Limited to a
sustainability-linked loan, marking our first financing
arrangement directly linked to sustainability targets.
All proceeds from the arrangement will be used for
funding ESG initiatives.

EMEER—FRTERT (FB) BRAE (MHiRES))
STUMTRETLFHERES R FESERRITHN
B RASEEERATREEZREREEEAMNRE
ZHE o FRSAUERANEE e REAREESR -

BANK OF CHINA Hoxa xoxe)

Ju’

@ OV
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Green Living &&4%%

Farm Together
—E=71EH

The Farm Together project promotes urban farming

and social inclusion — creating a community that thrives
in harmony with nature. The project has expanded to
include nine farms in Hong Kong and one farm in
Singapore, spanning over 35,000 sq. ft. and cultivating
over 150 plant and crop species.

—EEH) BEREHTHERTELR  BEEBNRM
BHENME - BERERENASENERE > Uk —1E
WINENEE QEEBE 35000 AR aHEERD
150 EEaHI=IEY)

Career Day
=

The Group hosted the Career Day to meet our business
development needs and support Hong Kong's economic
recovery. The event featured around 1,000 career
opportunities across our businesses, and attracted over
3,000 fresh graduates and talent.

EEENBEOMUAEEBERBENZIFEBLER
BB - {REE Q4R H4Y 1,000 B E B B EF SRV -
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Innovative Design BIFiER

b 3k )

Corporate Innovation Programme

propxtech iz

SINO GROUP T Eg M
($ K R

CAPS 2.0
HZERFILRR 2.0

Our City Air Purification System 2.0 (“CAPS 2.07)

is a state-of-the-art air purification invention jointly
developed by Sino Inno Lab and Arup, which doubles

as a functional bus shelter. This system aims to improve
the surrounding air quality.

B IMEMAIRAEE) MREMNERMES RN RS
ERBELHREA2.0) > BEATPRFEIENE TIHMEES o
AETNEAENTERER

PropXTech
BlFrEtEl TR =

The Group’s PropXTech Innovation Programme has
been established to nurture promising technology
start-ups. Participants gain access to the Sino Inno Lab
to develop pilots, showcase their achievements and
connect with investors to discuss funding prospects.

EEAHME B2 IFHAEBENOREDAIRE-
2MECEHNAE MENAISMEERE) IRBEREARRE
WAHERKREERTRRNRHMERD -

Community Spirit [DEHE

Photo Exhibition:
Two Great World Cities

FERE WA R AR

The Group and the Ng Teng Fong Charitable Foundation
jointly presented a unique exhibition entitled “Photographs
from the 1950s: Marjorie Doggett's Singapore, Lee Fook
Chee's Hong Kong", paying tribute to the rich shared
history and warm friendship between the two great cities.
ERESEIAREESHFER (1950 FREXERE
ISR - SRERETHHMNE FESHEBETINEE)
MIEMEARE TS E EELRERHEREL

Supporting Communities
xEHLE

To support less-resourced people in our communities
whose livelihoods have been impacted by COVID-19,
the Group and the Ng Teng Fong Charitable Foundation
launched a six-month meal box donation programme to
distribute over 60,000 hot meals to the needy in Hong Kong.
ATEZHUERFEFEECENEBA L EEEEES
REESERARNEAN IBOHREIVETED - k&R
60,000 BHABERTHRAEEREAL
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DEFINING OUR MATERIAL TOPICS REEXK&EHR

DEFINING OUR MATERIAL TOPICS

REEXZE

Stakeholder Engagement

We actively engage with our stakeholders to understand their
expectations of Sino Land’s sustainability strategy and what matters
most to them. Our key stakeholder groups,* how we engage with

them and their priority concerns are summarised below.

STAKEHOLDER GROUPS
&4

Executive Board Members

WITES

FrESH

HFIERERHEBE U7 ROAIEENEERNRE

BERRBOBE URBINZEE TRES

HPINEBRFMEER  BUOFIBENT L UK

thiPIERREEBIERE

METHODS OF ONGOING ENGAGEMENT

HRBENTRE

+ One-on-one interviews
+ Surveys

Investors/Analysts/
Shareholders

+ Surveys
Annual general meetings

+ Annual and interim reports
+ Press releases,

* Investor conferences
Analyst briefings

BEE /ST IBE announcements and circulars

Employees + Surveys + Staff magazine and app * Intranet (SinoNet)

==} + Town hall and (InSino) + Sinovation programme
mini-town hall meetings * New hire orientation

Tenants/Customers/ * One-on-one interviews + Customer satisfaction surveys + Social media

Residents * Surveys + Home visits by property + Daily personal contact

R /EE/ (R + Handover service surveys management teams * Mailings and publications

(property buyers)

+ Customer service hotline
* Regular gatherings

(LifeScape)

Partners/Suppliers/ + One-on-one interviews *+ Tendering process + Exhibitions
Contractors + Surveys + Meetings and conferences + Site visits

AERS L/ (REM / R

Peers + Surveys

TERE « Industry events

Academia + One-on-one interviews

R + Surveys

Government * One-on-one interviews

BURF * Surveys

Trade Associations/ * One-on-one interviews * Industry events

Industry Organisations + Surveys

FEAE/ERER

Media * Surveys * Media briefings, conferences

e - Press releases and luncheons

NGOs/Local Communities + One-on-one interviews * Regular meetings with green + Volunteer opportunities
JEB AT/ it & « Surveys and community partners + Charitable events

+ Joint projects

+ Art exhibitions and functions

* QOur stakeholder groups are identified using guidelines provided in the AA1000 Stakeholder Engagement Standard (2015).
FAMIFIA (AALO00FHAE L2 EER] (2015)) FrIREAIIES| > #BIFHE LR
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OUR STAKEHOLDERS' PRIORITY CONCERNS #F{3 & & EH:EE

Sustainable and Ethical Supply Chain AJ#4EFNE S eSS

Ethics and Integrity iE{EEiH{S

Economic Performance #&&%&RIR

Cybersecurity and Data Protection #8482 & BASR{RE

Energy Consumption and Efficiency BEREFEMREE

Sustainable Buildings BI{F453% R ERY)

-
-
-
Climate Resilience and GHG Emissions SUEITE HALRE RSN
-
-

Biodiversity &Y% x4

Material Use, Waste Reduction and Management #JEMER EYHIBAEIE -

Investment in Innovation BI¥i&E

Health and Safety BEAZSE

Wellbeing @#t

Customer Satisfaction EERmEE

Diversity and Equal Opportunities % e EiE

PRIORITY CONCERNS

BAER S E

- 8B ‘ ‘
° FD%%%JE@
. IBED . R RIS REETE ‘
- BEEEAD . WG ASRER - HFEERY |
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NS . EERI2
. % BERBERSAET - dnne
. maEs . Y EEEER . BEESIEE
- ZIERERED . BE RS . BESERFIY 1l
MEER) . THAE S (LifeScape)
- % . iEEE - BE
. BBHEn - BERHSE . IR ’ lf’
° F'Eﬁ%%@ﬁ
 TEEH
R
. BEE !
- —S— ‘ ‘
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. IBEE . BEENE - BHER I 0
. HRIBEE FEEg !
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DEFINING OUR MATERIAL TOPICS REEXK&EHR

Materiality Assessment
BB

In defining our material topics, we reflect on
an issue's importance to stakeholders and
significance to Sino Land, relative to the
company’s economic, environmental and
social impacts. To facilitate this evaluation,
an independent consultant was engaged to
conduct an in-depth stakeholder
engagement exercise.

The purpose of this exercise was to understand
the insights and concerns of our key stakeholders
and the potential ESG risks and opportunities for
our business, stakeholders and society at large.
The materiality assessment process, detailed
here, has since informed the rationalisation of
Sino Land’s sustainability strategy — ensuring
we continue to focus on the sustainability topics
salient to both stakeholders and the Group’s
business interests.

As a result of this comprehensive undertaking, we
were able to refine our materiality methodology
and effectively align this Report with the Group’s
strategies and expectations of our stakeholders.

RMZEBEAKEEERSERNFHENENEEN
EEN AREEEHARNGEE - RERTEXE
DR E R - RXRHEHMEL T BILERFE
FRARFNES TS -

EHEETHRIBRNENERNBEISRE UK
HEMIBES - FHEMNEALEHRVETIRET
HEREARBNKE  BHFHNESMTE
B2 AENEEXENAIFBEEERERBREMAEN
ERMERUMBAIHFNENERXETERE2H

AR E% RS -

RS 2 BB BRSNS EEE MR
P55 A AE AR 45 B o 72 B £ I MO BB AN S5 49 B 1Y
3 o
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1 Identification of Key
Sustainability Issues
HBRMRAREREE

Research involved analysing global ESG-related
risk reports and insights, alongside a peer review,
to benchmark a range of sustainability issues
related to the Group’s business. These issues
were used to prepare in-depth questionnaires
for our stakeholders, including executive board
members, employees, customers, suppliers,
investors, trade associations, peers, academia,
media, government and NGOs.

BAOMEKIRE L ERERRBRENEN
/( hZREE  ZASUEERERXHEEN—
RIAKBERZE - CEREANERBRAN
RHEBERE  FNELENTESF BT \BE
HEF - REE BELGTERE BMR
B ~ BUTHIEBURFHAS

2 Engagement with
Key Stakeholders

BXERMERR

Individuals representing 11 key stakeholder
groups participated in the exercise, with over

630 respondents either completing the materiality
questionnaire online or participating in one-on-
one interviews. The interviews were conducted
internally with senior management representing
key business areas, as well as with external
stakeholders such as government representatives,
partners and suppliers, tenants, NGOs and
academics. All stakeholders ranked the importance
of sustainability issues and provided their views
on the Group's sustainability performance and
communication strategies. This enabled us to
identify topics material to the Group, according

to the principles of stakeholder inclusivity

and materiality.

630X ERFETMMLEES T EBSHREH—
Bt AR ILEZSRFMHEARR - Bt
HREETEEFBUNSREEAS B
KEBEBAAE - SIEBHMMHER  BF  FFBUF
WBNEELZ AR NHEIRIFEEREEN
EZMETHR > IREENAIREZRRENESE
REEERTR - EREHRERMERBERMHESEN
SMRA > HPIEBNEREE -



O] ‘ @ Establishing the
Rl® Materiality Matrix
HEEEMER

Management representatives participated in a
workshop to evaluate the issues identified by
stakeholders. During the workshop, participants
worked together to assess stakeholders’ priorities
and Sino Land’s views on what is essential for
long-term value creation. Participants considered
ESG-related risks, opportunities and impacts
along the value chain, including expectations of
customers and the wider community, before
plotting the sustainability issues in the matrix
shown on the following page.

BEBAXRSMIEHUAEFMEHND
%8 o TIEHHRRE > 2B R BRI HE P #7
WO FEEEZE U ENEXAEREREE
NERERDZEMR THSEERINIRE
HEREAERERE  MEMTEE > 8EFFMEKX
HEMNERE > UHIE NENFEEREREERE o

— Validation and Review
“ T

Management representatives evaluated the issues identified
by stakeholders and organised them into 13 material topics.
BEBARSGROEMHFN I FEERESE BEMES
T 13 EERHEER

To complete the assessment, Sino Land’s management organised the 20 sustainability issues
into the following 13 material topics. Specific sustainability issues have been grouped under
related topics to enhance the clarity and conciseness of our reporting.

EMNEREEEALRK 0@ FEERZEEGMUT I3 EAERZHE -
BAAUFKBEERZERENEBNEREE » RREEBMER

+ Economic Performance

+ Ethics and Integrity
(including Cybersecurity and Data Protection)

+ Sustainable and Ethical Supply Chain
(including Forced and Child Labour)

+ Customer Satisfaction
+ Climate Resilience and GHG Emissions
+ Energy Consumption and Efficiency

+ Material Use, Waste Reduction and Management
(including Water Consumption and Efficiency)

+ Labour Practices (including Diversity and Equal
Opportunities, Training and Development)

+ Wellbeing (including Health and Safety)

.

Sustainable Buildings (including Biodiversity)
* Investment in Innovation
+ Heritage and Culture

+ Community Investment and Engagement

R RIR
ETRERE
(BIEEE T2 BB IR IRE)

AIRHEN BB AE iR

(Bl THIZT)

BEEREE

RIEME IR E RESHERK

AE IR E AR AR

MIEMER ~ BEYEIRMEE

(B1F KK 53

ETERER

(B1E 2 m B F S & W RIS 8135 =)
@i (BiERERLR)
AIFHERBERY (BIFEW LK)
BFTIRE

AL

HEEEN 2
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DEFINING OUR MATERIAL TOPICS REZEK:#R

Matrix of Sustainability Issues

The position of issues in the matrix below illustrates their degree of
importance to stakeholders relative to the significance of their impact

on Sino Land’s business.

Importance to Stakeholders ¥#FpEMNEEY ——

Importance to Sino Land H{EMBEXNEE]

GOVERNANCE &34

AR RAE IR

DURAERERY
o U ENBEEFNEENM

FREE RRBEZRBHRFNENER

GREEN LIVING #@4%iE

INNOVATIVE DESIGN EI#riER

0 Economic Performance
R RIR

9 Ethics and Integrity
BEEEHE

e Cybersecurity and
Data Protection
Pis w2 R RE

0 Sustainable and
Ethical Supply Chain
AIFFEMEEHERE

e Forced and Child Labour
s TAEL

e Customer Satisfaction
BERERE

o Climate Resilience and
GHG Emissions

RENMEHR=ERETIN
e Energy Consumption and Efficiency
AERHFEN Y &

e Material Use, Waste Reduction
and Management

YIREME R BRI H A B I8

@ Water Consumption and Efficiency
KA K =

@ Labour Practices
BTERER

@ Diversity and Equal Opportunities

LTRRTERE

@ Training and Development
EollHEE

@ Wellbeing
@k

@ Health and Safety
ERRZE

20 Sino Land Company Limited Ef1 &% ERAF

@ Sustainable Buildings
AIRESRERY

Q Biodiversity
Gy E2e4kd

@ Investment in Innovation

BT IRE

COMMUNITY SPIRIT DEHE

@ Heritage and Culture
SACER

@ Community Investment
and Engagement

HeRENSH

These 20 issues were
grouped into 13 material
topics for conciseness and
clarity of reporting.

0B S REERES

Al 13EERZR » FIREE
AR o



IMPACTS ALONG THE VALUE CHAIN

The following table indicates the connections between the

13 material topics and our extended value chain. We are committed
to engaging with our key stakeholders to improve and embrace
ever more sustainable practices along the value chain.

EEBNEE

TNRETRIAAY 13EERHEERFIEEHIRRN
EMRNAZEEFNESE > EEEETREA KK
MELRIFHBERNERBER o

IMPACT AND INTENSITY (SCOPE AND EXTENT)

FEMBE (BEMEE)

UPSTREAM L ONSITE % & & DOWNSTREAM T i§
CONTRACTORS SINO LAND TENANTS AND
MATERIAL TOPICS AND SUPPLIERS OPERATIONS CUSTOMERS
Bk I B 7 ENEEEE HEEE
Economic Performance
KBmRI . ¢
Ethics and Integrity .
BEHSE
Sustainable and Ethical Supply Chain ‘
AIFFENE B e
Customer Satisfaction °

BEWEE

Climate Resilience and GHG Emissions
REARNBE R

Energy Consumption and Efficiency
AETRHFEAN R A

Material Use, Waste Reduction and Management

YIRLER ~ BEYRIRA B2

Labour Practices
BTEREIR

Wellbeing
@Ak

Sustainable Buildings
AIEEREERY

Investment in Innovation

N o
BIFTIRE
Heritage and Culture °
XACEE
Community Investment and Engagement °
HEHREMS2H
KEY HIGH 5 MEDIUM LOW &

] f51
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ESG RISK MANAGEMENT BRHE - HEBRELRRER

ESG RISK MANAGEMENT

RIE-#HERERAKERE

Our sustainability strategy focuses on identifying potential key RPN FESRERE RO EAREZERERE
ESG risks related to material topics and transforming these into BIE e REAEM > AL A MO8 L 253
opportunities for positive impact. These potential ESG risks and B o TR B EIEE e RE A
opportunities identified are outlined below.

JR\ B R 183 o

Economic Performance

EBERR

REPORT SECTION #tHBAZE &N
p.31 Governance B8

POTENTIAL RISKS/OPPORTUNITIES

+ Our economic performance impacts
the interests of our stakeholders

*+ Focusing on our service quality, brand
and market positioning as well as
disaster preparedness are all essential
for the Group and our value chain to thrive

BIERRE/ BB
© RPINEERRRZERFHEN D
c BARRBER mENTBEUURE

e NN ERNRMEERNESER
FEEE
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' OUR RESPONSE

+ Selective land bank replenishment to optimise earning potential
* Diversification of investments

* Established budgetary control mechanism, and analysis along
with benchmarking of construction and operating costs

+ Ongoing assessment of risks and preparedness

+ Contingency plans developed for critical business processes/
functions and accounting system recovery drill performed

+ Comprehensive insurance coverage for our properties and
business operations

| zmwERE

- ERERMEMIR AT R » URABAE

© ZLENKRE

- BRI NETRERAREE AN WHER
BE(FER

- FrESTE AR R R

- AEARRERIZ/BAERIERES R 0 WET S5 RAEIMIERR
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Ethics and Integrity
BEEEHE

REPORT SECTION #1HRIZ=Ef
p.32-34 Governance B&F

POTENTIAL RISKS/OPPORTUNITIES

* Enhancing training and communication on
our core value of “Integrity” will build
capacity in preventing fraud and provide
assurance to all stakeholders regarding
our commitment to transparency

+ Minimising cybersecurity threats by
strengthening our information security
measures is imperative for the long-term
resilience of the Group

BERR/ S

- MBI R EHZ A WA FE B0
BE BAEDHILEE TIRABAFOHEY
HPIRFFZEREMNREL

- REMANEAZZERUBRDBE2E
B% > AERER RN

Climate Resilience and GHG Emissions

RIFMEHFRE RAEHEK

' OUR RESPONSE

+ Internal communication and training on cyberattacks and
the setting up of an emergency incident response team

+ Ongoing review of infrastructure and systems, and
the engagement of an independent consultant to assess
cybersecurity risks

+ Policies and procedures enforcing high commitment to
ethical values and incorporating clear segregation of duties
with checks and balances

* Regular staff training and communication

| 2mmERe

© BRBHALABAS TN 5 R R R P BRI A R B AR T R AR VR
- RERGETERIEH A4 0 SN B A SRR
=

- BIBESRMEFBRTERERE  JHEBEENRED T2k
ki gyl

- EHRETT B TIEIIFIESE

REPORT SECTION #1BRAE&f
p.45-47 Green 4F&EHD

POTENTIAL RISKS/OPPORTUNITIES

+ Adopting climate-related risk
management measures, from
implementing energy-efficient and
renewable technology to addressing
physical and transition risks, including
costly regulatory mechanisms,

is important for the Group

BERR/ KA

- REE RGN RREEREHER
BE OERAHEMNTBERMN Uk
RIS RSB HIR BREN S E R

' OUR RESPONSE

+ Climate-proofing buildings by incorporating environmentally
responsible designs/facilities

+ Utilising technology to minimise emissions and pursuing
innovative solutions

+ Establishing and updating our approach to climate risk
mitigation and adaptation

+ Budgetary control mechanism and planning to manage costs

0 ﬁﬂﬂ@@
- BEHIRITBBERRET/ & REEREREEEHNERY

- FMABRIFRREORERN » UKREREIFHHE

- B NMESTRIE B ik iR FB e 75 &

- BITRE SIS U EE A
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ESG RISK MANAGEMENT EBHE - HEBRELRRER

Wellbeing
=

REPORT SECTION #1HRAZ=£f
p.75-83 Wellness 2EE&7%H=17

POTENTIAL RISKS/OPPORTUNITIES

+ Stringent health and safety practices could

help to prevent the spread of disease in
view of the pandemic

+ Consistent and strong health and safety

measures will improve the wellbeing
of people

BEER/ B
- BENBREARZE2BEBERAEIEHME

B LS TE AL & 1

- FEBRAMNERRZERHAERERR

' OUR RESPONSE

+ Creating a safe, equitable and favourable workplace for
our employees

* Measures to safeguard the health and safety of customers
and employees, including occupational health and safety
(“OHS") policies and health and safety training

* Engaging stakeholders to identify new ideas and best practices
for implementation

| amwERE

- BETAIERS  FEMASH TIEEE

- BREEENE TRERZ2MHE) > QERRBREREE
BB 2

b C RBHERE . HEFEENREEEER
Community Investment and Engagement REPORT SECTION #ARAZ &
HEREMNSMH p.118-125 Community HEE [

24

POTENTIAL RISKS/OPPORTUNITIES

* Active community engagement could help

the Group to understand and effectively
respond to the needs of our communities

* By collaborating with like-minded partners

we can strive to create shared value and
long-term prosperity for all

BIERRE/ BB

BIRRitEe 2 BA B T ENAREEIE
HEeMES

BBHRSEREGNLERBHSIF > HMAED
AAPREH=ZEBENREER
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' OUR RESPONSE

* Supporting community needs through volunteerism, donations
and sponsorship

* Engaging with community partners to understand their needs
and to build relationships and mutual trust

| amnERe
- FRETRE  BRANE  TEHBNEE
- EHB AR BT RFINER IR IRIGFAEE S
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MANAGEMENT APPROACH

Corporate Governance Structure

Sino Land’s Board of Directors (the “Board”) provides effective
leadership and optimises the Group’s financial performance and
shareholder value. The Board oversees the Company’s systems
and performance through various committees, including the Audit
Committee, Compliance Committee, Remuneration Committee
and Nomination Committee. Each of these committees reports to
the Board regularly.

The Board reviews and advises on business strategies and
corporate governance practices, sets the Group’s direction,
objectives, values and standards, and oversees and monitors

the management’s performance within the control and delegation
framework of the Group. These include the Group's financial
statements, dividend policy, accounting policy and principles,
adoption of corporate governance practices and processes,

as well as risk management and internal control measures.

As at 30 June 2021, the Board had ten Directors comprising

five Executive Directors, including the Chairman and Deputy
Chairman of the Board, one Non-executive Director and four
Independent Non-executive Directors. Board members possess skills
and experience in various areas including economics, accounting,
finance, real estate development, architecture and law.

Sino Land believes that a diverse Board is crucial to ensuring the
long-term sustainability of the Company. Our Board Diversity Policy
ensures the Group considers a range of different criteria including
gender, age, ethnicity, cultural and educational background,
professional or industry experience, skills, knowledge and other
relevant attributes when deciding on new appointments

or re-appointments. The Nomination Committee considers
candidates on their merits and against our objectives to enhance
both the diversity of expertise and independence of the Board.

Our corporate governance practices stipulate that transparency
be maintained across our business. Accordingly, information
about our new developments is disseminated through various
channels including press releases, the corporate website, results
briefings, onsite visits and investor conferences, among others.
More information about our approach to corporate governance is
provided in our Annual Report 2021 4.

RELATED MATERIAL TOPICS
MHREXZE

31 Economic Performance 4
BRI

32 Ethics and Integrity 4
EEEHE

35  Sustainable and Ethical Supply Chain 4
AIFFEE SR

36  Customer Satisfaction [4
BEERRE

EEFH

EXEERRE
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GOVERNANCE

EiAa
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Risk Management RAEE

The corporate governance principles of the Group emphasise
effective and responsible governance practices, with sound internal
control and high standards of transparency and accountability to
shareholders. The Board ensures risk management and internal
control systems are integrated into strategy development,
implementation and review, and is committed to evaluating the
extent and nature of risks, as well as the adequacy of measures
taken to achieve our strategic objectives.

The Board authorises the Audit Committee to oversee risk
management and internal control systems. An Enterprise Risk
Management (“ERM”) Policy and Framework based on International
Standard ISO 31000:2018 Risk Management — Guidelines is used
to assist the Board and individual business units in managing key
risks faced by the Group. To ensure our systems are up-to-date,

the ERM Policy and Framework is reviewed regularly. Our approach
to risk utilises the Three Lines of Defence model, with direction from
the Board, the Audit Committee and the Risk and Control Committee.
This model comprises a top-down strategic view and a bottom-up
operational risk assessment conducted by each department. Members
of senior management discuss the top-tier risks identified by the
bottom-up process and consider other critical risks. This combined
approach ensures proper identification and management of all
significant risks.

For the year ended 30 June 2021, the Audit Committee,

with the assistance of the Risk and Control Committee, reviewed
the effectiveness of the Group’s risk management and internal
control systems covering financial, operational and compliance
controls along with ESG-related risks. The Audit Committee also
oversaw the risk management system on an ongoing basis by
reviewing the ERM Policy and Framework and ERM reports.
More information about our risk management systems can be
found in our Annual Report 2021 7 .
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https://assets-us-01.kc-usercontent.com/20a53f0a-15c8-0029-b8df-e495023b403f/dbe9fa03-8acf-4b1c-baa8-9f5aa93b3554/E_SL_Annual%20Report%202021.pdf
https://assets-us-01.kc-usercontent.com/20a53f0a-15c8-0029-b8df-e495023b403f/3a694b54-9a52-4d48-93c2-0ffb17d19352/C_SL_Annual%20Report%202021.pdf
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ESG STEERING COMMITTEE
CHERERESERY

Some Key Issues Discussed Zp43R3E:5R8
+ Health and safety @EKZE
+ Climate change mitigation J8i4E R IZE(E
+ Community support &z

+ Diversity and inclusion % J7ttEd

The Board
55y

—

Green Living
Sub-committee
ReastE

IMAZEEE

Innovative
Design
Sub-committee

BIFRIE R i
IMAZEE Community Spirit
Sub-committee

Sustainability Governance
AHERRER

The Board oversees the management of the
overall sustainability strategy and reporting of
the Group through regular updates from the
Environmental, Social and Governance Steering
Committee (“ESG Steering Committee”), which
meets twice a year. Chaired by Mr Daryl Ng,
Deputy Chairman, the ESG Steering Committee
comprises other Executive Director and key
executives, who support the Board in overseeing
our approach to sustainability (see the table

DEHE
IMAZEE S

ESG Steering Committee Members

on the right for a list of committee members).
The ESG Steering Committee is responsible

for planning and implementation, ensuring

our programmes and policies (outlined on the
following page) support the overall sustainability
strategy. This includes oversight of the policies

RIR-HERERBEEEEEME

Mr Daryl Ng, Deputy Chairman
B FEEKARE

Mr David Ng, Group Associate Director

and approach that outline how our strategy
is to be implemented across the business and
for all our material topics in particular. Overall
sustainability performance and progress is
reported to the Board by the ESG Steering
Committee at regular board meetings.

EEMEERRKERE

Ms Nikki Ng, Group General Manager
EEACEERERL

Mr Thomas Tang, Executive Director &
Group Chief Financial Officer
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. . Ms Elaine Liu, Group Associate Director &
ZRENREE BEHER - B ZREREA Chief Human Resources Officer
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Ms Bella Chhoa, Director — Asset Management
EECEEEREMLL

Ms Vivian Lee, Group General Manager
(Corporate Marketing & Communications)
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Under our ESG Steering Committee, we have established sub-
committees with representatives from various business units who
focus on developing roadmaps and championing initiatives to deliver
the goals and targets under our three pillars — Green Living,
Innovative Design and Community Spirit. For each of our material
topics, the relevant Sub-committees ensure that sufficient resources
are allocated. They assess any feedback, concerns or grievances
raised through multiple channels, and also provide recommendations
for action or new initiatives for the ESG Steering Committee to

RAERE - HEREABELZEE T U THSE
BEFBIRFIRRMAEMNNMEZE S > TREMRE
MemEiE) ~ TAITERE A TLBHE) =KaEk
BEERFIRGEMNENEZH  LUERE RN
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IMEZEEHEFRERDERE » BB ZERER
BER-BIHET RMARE - tE@REAESR
ZESRMERNITEIES -

consider for implementation.

Key Policies and Guidelines
FEBRRES

The Group is guided by a set of policies and
guidelines that outline our approach to various
sustainability issues. These ESG Policies and
Guidelines enable us to design and deliver
products and services while meeting our
sustainability goals. These are covered in more
depth under the relevant material topic sections
of this Report.
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OUR ESG POLICIES AND GUIDELINES[
HMINIRE « HERERBERMIES

Anti-Corruption Policy
(RESHE)

Cybersecurity Policy
(MR L 2BUR)

Whistleblowing Policy
(REREIR)

Contractor/Supplier
Code of Conduct

(i / (AR 1T AR RU)

Sustainable
Procurement Policy

(RIFFRIRABEER)

Sustainable Building
Guidelines

(rIFFaRR IS5

Climate Change Policy
(RIZE{EEUER)

Energy Policy
(RETRELER)

Biodiversity Policy
CEMZIRIEBER)

Environmental Policy

(IRIRELER)

Green Office Policy
(REBEMAEBR)

Human Rights Policy
(ARERLER)

Diversity and
Inclusion Policy

(S TTHEEER)

Health and
Safety Policy

(R R Z2HR)


https://www.sino.com/en/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/cybersecurity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/cybersecurity-policy/
https://www.sino.com/en/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/en/sustainability/policies-and-governance/
https://www.sino.com/tc/sustainability/policies-and-governance/

Sino Sustainability Academy

To ensure that an ethos of championing sustainability practices
permeates from the leadership to frontline staff, the Group has
established a Sustainability Academy to nurture a sustainability
mindset among employees. To equip colleagues with a better
understanding of our ESG initiatives, the Academy organised

a webinar covering topics such as why ESG matters, with an
introduction of the ESG Steering Committee, ESG Policies and

our Sustainability Vision 2030. In addition, sessions encouraging
colleagues to adopt an environmentally responsible lifestyle were
also held. Guest speakers from NGOs and various other professional
backgrounds were invited to share ideas on low carbon living,
effective ways to reduce food waste, and the importance of
conserving trees and biodiversity. To add to this, colleagues also
received pop-up messages on their screens when switching on
their computers. This served to remind them about the importance
of green living. The activities organised through the Sustainability
Academy enabled colleagues to accumulate 1,740 learning hours
in this reporting period.
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To kick-start the Sino Sustainability Academy, the Group organised a webinar on 8 September 2020 to equip colleagues

with a better understanding of the Group’s ESG policies.
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GOVERNANCE HIGHLIGHTS E/&RE3I1EH

Secured first HKS1 billion sustainability-linked loan from Bank of China
1 (Hong Kong) Limited

HEAEIRTT (F8) ARARZIEFATHEERAWNHEBITEN

Launched the Sino Sustainability Academy to promote sustainability
awareness among employees, with a total of 1,740 sustainability

: Z learning hours recorded
AHIEEEINAFEEREH L FEEREE

TR

HER1S 1,740/ R BT 5 2 RABRABYIE

Sino Land was honoured with the ESG Leader (Platinum Award), Outstanding ESG Company (Diamond Award) and
the Outstanding ESG Performance in Governance award at the ESG Achievement Awards 2020.
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As we seek to make business a driver for sustainability and to create
a better life for all, we are keenly aware that these aspirations come
hand in hand with achieving steady economic performance. With
this in mind, we continue to optimise earnings, improve efficiencies
and elevate the quality of our products and services. At present,

our leasing, hospitality and property management businesses
contribute to a stable stream of income and we have a robust
pipeline of property projects, which will be available for sale in

the coming years.

As at 30 June 2021, the Group had a total land bank of approximately
20.8 million sq. ft. of attributable floor area in Mainland China,
Hong Kong, Singapore and Sydney. In terms of breakdown of

the land bank by status, 7.9 million sq. ft. were properties under
development, 11.9 million sq. ft. were properties for investment
and hotels, together with 1 million sq. ft. of properties held for sale.
The Group will continue to selectively replenish our land bank to
optimise our earning potential. Our strong financial position
combined with our sustainable business strategy, provides the
resilience we require to effectively face challenges and successfully
achieve our vision of Creating Better Lifescapes.

RENEERRANRFRELENIFELRE  URBRDBAMRE
PREFEENESR - BRRIL - IWAEEE D  IREWE » RiZr
EmMRBFER - A EENYEES  BEERRBNYEEE
RBEE > HERSRREFABENRA - EREAS ZENMERER
T8> R ARREFEANFE ©

BE2021 568300 EEEREMNM - FE  MIKNEEEAR
L EE R GIEEERA 2,080 BF AR LIt RE D &R
PYEMBEER 790B T AR REVENBEES 1,190 8FHR »
UkBFEMZHENES 100 BF5WR o S BIR @ EREUEE M RIS
BRIMEE  BARNED - BENMHR AR HEESRBIRER
B30 BERR PR E A RBEH BBV IE S » LIER MEBERIF LR
BIRRS o

Economic Performance

79 million sq. ft.

of properties under development

BEPYEEEA790BTEAR

11.9 million saq. ft.

of properties for investment and hotels

REMBEEMEERS 1, 1908FAR

1 million sq. ft.

of properties held for sale

ERMZHEMEERS 1008FHR

A total land bank of approximately

20.8 million sq. ft. across Mainland China,
Hong Kong, Singapore and Sydney.
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Good governance must start with the highest standards of “Integrity”,

which is a core value of the Group. We do not compromise on
ethical standards and do not allow any form of corruption or bribery
in our business transactions. Our Code of Conduct (“CoC") outlines
the expectations that all staff must meet and clearly sets out our
approach to addressing any violations. Training on the CoC is
provided to all new employees, with existing employees required

to review the CoC annually. Our high ethical standards extend

to suppliers as outlined in our Contractor/Supplier Code of

Conduct (“*SCoC") 4.

Anti-Corruption

The Group complies with all applicable laws and regulations,
including the Prevention of Bribery Ordinance of Hong Kong and
equivalent laws and regulations in Mainland China, Singapore and
Sydney. Our Anti-Corruption Policy [Z provides guidelines to ensure
proper conduct across all aspects of our business. This policy
provides procedures relating to the prevention of bribery, solicitation
and acceptance of advantages, conflicts of interest, forging of
documents or presenting false accounting records, as well as the
acceptance of gifts and entertainment from third parties.

Internal monitoring and risk assessment are conducted every six
months to ensure continual compliance with our stringent ethical
standards. In addition, anti-corruption training is provided for
employees, including Executive Directors, in collaboration with

the Independent Commission Against Corruption (ICAC) on an
annual basis. This training covers issues such as integrity in property
management, construction and work supervision. Employees are also
regularly reminded to avoid situations that may lead to a potential
conflict of interest.

Senior management takes full responsibility for upholding regulations
for the prevention of bribery and corruption. A Tender Committee
monitors contractor/supplier selection to ensure fairness in the
tendering process.
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Ethics and Integrity
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https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/en/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/anti-corruption-policy/

Open Communication Channels
ADDRESSING GRIEVANCES

The Group values the views and suggestions of our stakeholders.
We have a formal channel to ensure that they are handled promptly
and impartially. For employees, a dedicated phone line, email and
site for file storage have been set up with procedures to ensure
complaints and related records are received, logged, securely saved
and not subject to unauthorised processing or disclosure. Grievances
could involve issues related to discrimination, health and safety,
employment terms or misconduct.

We also have a dedicated channel to collect the views of

other stakeholders, including those from the local community.

All grievances are managed according to established procedures,
which ensure they are handled consistently, promptly and
transparently. These procedures are designed to provide a safe,
accessible and effective platform for all parties and they are
reviewed regularly to ensure the continual improvement of

our grievance handling mechanisms.

WHISTLEBLOWING

To ensure we uphold corporate governance standards with
transparency, our Whistleblowing Policy [Z enables employees

to raise issues about any suspected case of misconduct without fear
of retaliation. Employees can consult our Business Ethics Committee,
which reports to the Risk and Control Committee and the Board of
Directors on any ethical issues. In situations where an employee
identifies a potential breach of the CoC or an act of misconduct,

he can make a report to the Business Ethics Committee using
whistleblowing procedures specified under our established
Unethical Conduct Notification (“UCN”) Policy and Procedures.

This UCN Policy and Procedures provide employees with detailed
procedures on reporting, investigation and monitoring of complaints.
Once a report is made, investigations are then conducted to ensure
that all complaints are treated promptly and fairly. Ongoing monitoring,
regular reviews and periodic staff training are carried out to ensure
the effectiveness of the UCN Policy and Procedures.

Every reported case is handled confidentially by the Business Ethics
Committee, except where the Group is required by law or regulation
to disclose information, and followed through in accordance with
the Group’s UCN Policy and Procedures. The Group is committed to
protecting the reporting person’s identity; reports may be submitted
anonymously if the reporting person is uncomfortable disclosing
their identity.
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Whistleblowing Channels
SfWRE
Employees and other relevant parties can

raise their concerns to the Group’s Business
Ethics Committee by email or phone:

BEMEBALZEBEBHNEER
FEIRTEERHNRE

Telephone EE3:E: (852) 2132 8488

Email &6 : ethics@sino.com [/

Sustainability Report 2021 AIFEE BR S 33


https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/
mailto:ethics%40sino.com?subject=
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Cybersecurity and Data Protection

To maintain business integrity, we work to ensure that cybersecurity
is well managed and our information systems are protected.

As cybersecurity threats become increasingly common, we have
adopted several measures to protect our employees, customers

and suppliers as outlined in our Cybersecurity Policy (4 . Risk
assessments are regularly conducted by our Internal Audit
Department to ensure our cybersecurity programme is robust.
These involve in-depth reviews of the Group’s systems and relevant
supporting IT operations, including secure network architecture,
performance and capacity monitoring, data protection, licensed
software management and anti-virus detection and management.
In 2020, an external consultant continued to perform a thorough
review of our IT systems and recommend areas for improvement.
During the reporting period, 87 employees attended cybersecurity
awareness training and eight IT staff participated in a session on
implementation of ISO27001 (Information Security Management).
Information security tips on safeguarding loT devices and protection
from ransomware were also disseminated to all staff via email.

A key goal for the Group has been to attain ISO 27001 certification
in information security management. We are forging ahead with
our preparation phase for certification that entails reviewing
responsibilities, forming an Information Security Framework

and governance model and defining information security key
performance indicators (“KPIs”). We are simultaneously reviewing
existing policies, preparing procedural templates and establishing
policies and standards, in order to achieve certification before 2025.

Our information security efforts are designed to protect intellectual
property and ensure the safe collection and usage of personal data.
To protect the intellectual property of the Group, our trademarks
and domain names are registered in various jurisdictions. Our CoC
stipulates that all employees treat customer data in strict confidence.
Training is further provided for relevant employees regularly on the
protection of personal data in accordance with

Hong Kong's Personal Data (Privacy) Ordinance, in collaboration
with the Office of the Privacy Commissioner for Personal Data
(“PCPD"). Employees in other jurisdictions where we operate

are similarly trained in accordance with the privacy laws of their
respective markets. Regular reviews of our personal data and
privacy protection practices ensure compliance with legal
requirements and highlight any areas for improvement. Anyone
who breaches intellectual property or customer privacy obligations

is subject to disciplinary action, including termination of employment.

Action is taken immediately if scamming or infringing articles or
materials are found and, if a criminal offence is suspected, a report
is made to the relevant authorities for further action.
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https://www.sino.com/en/sustainability/policies-and-governance/cybersecurity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/cybersecurity-policy/

Sustainable and

AFENEEHEEE

Our commitment to sound governance standards extends to our
suppliers without whom we cannot deliver high-quality, sustainable
products and services. Our Sustainable Procurement Policy [
integrates environmental considerations into contractor/supplier
selection, procurement processes and activities. This policy also
strongly encourages all purchasing units to follow relevant local
government policies on sustainable product specifications. As we
strive to minimise our social and environmental impact across our
value chain, engagement with our contractors and suppliers is
crucial. Our Contractor/Supplier Code of Conduct (“SCoC") [4

and Sustainable Procurement Policy [ are included in all standard
tender documents and cover areas including business ethics,
regulatory compliance, anti-corruption, environmental measures,
environmentally responsible procurement, labour practices and
occupational safety and health in the supply chain. The Group's
prohibition of forced and child labour is clearly stipulated in our
policies and applies to all contractors and suppliers. Our risk
assessment mechanisms ensure new and existing suppliers remain
committed to protecting human rights and natural resources while
following sustainable practices in their business.

In accordance with our Group Approved Contractors/Suppliers List
Policies & Procedures (“GACSL"), the GACSL Working Team sends
out Contractor Performance Assessment Forms to all corresponding
user departments every 12 months to review the performance of
all our contractors and suppliers. The departments utilise these
forms to evaluate contractors according to pre-determined criteria,
including quality of service, safety measures, timeliness and

overall performance. Completed forms are consolidated to generate
a Contractor Performance Assessment Report, that is annually
submitted to a panel for review. Any violations to our guidelines
can be reported through communication channels described in

the Ethics and Integrity section of this Report on p.33 4 .

Ethical Supply Chain

M RiF €0 RELRER R E A HIER o 3
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SAD DA (AIRFERBER) O REHEERD
ERRT AREE  REF  BRFRER  RERE
BIEBEM URBERERZE - HAKNEEER
PR EEEBRERBEHNET - WEARAAK
MmOt - PR ERTAIS) » FERIRE Kot
HESTMEEEBTRERUFEERE MAKERND
PHRFENEN BAER ©

HMRE (E BRI AR S/ HEENERBERK
BriEsl) 8 12E8B T MERFTARER AR
MPIBLRBAZKBZABEARBNEERD
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https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/

GOVERNANCE &

Customer Satisfaction

BEREE

Being “Customer First” is a core value that is essential to the
long-term sustainability of our business, driving our efforts to
consistently surpass customer expectations. Accordingly, we put
significant emphasis on understanding the specific needs and
changing sensitivities of our customers to achieve product and
service excellence. This is accomplished by collecting customer
feedback through communication channels such as our annual
customer satisfaction survey. Customers are invited to rate our
services and facilities, including those related to our management,
clubhouse, cleanliness and security. During the reporting period,
our Hong Kong businesses achieved a customer satisfaction rating
of 3.72 out of 4 (2019/20: rating of 3.67).

Our Stakeholder Engagement Guidelines enable us to collect
suggestions in a fair, transparent and timely manner. We received
ISO 10002 Certification, the international standard for customer
satisfaction, which provides guidelines for us to manage customer
complaints more efficiently and effectively. iPromise, the tailored
web-based Complaint Handling System monitors maintenance
issues, customer enquiries and complaints while providing real-time
tracking of all operational aspects to enable prompt responses to
customer concerns.

In recognition of our customer service efforts, a number of our
properties received the Excellence in Facility Management Award
from the Hong Kong Institute of Facility Management in 2020.

In addition, our S* REWARDS programme, providing interactive
activities for shoppers at five Sino Malls, received the Silver Award
for the Best Use of Mobile & Apps at the MARKies Awards 2021.
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Our core value of “Customer First” drives us to achieve excellence by thoroughly understanding

the needs of customers and consistently surpassing their expectations.

MEAEE L) W OVEEESRMNEE THBEENEE  FIBHRTHE  UEBS8RE -

Quality Assurance

An essential part of maintaining customer satisfaction is to ensure
that our products and services follow all regulatory requirements

and industry guidelines across all markets. We have stringent internal
procedures to provide superior quality and promote responsible
marketing practices. Our marketing and information materials adhere
to all applicable laws and regulations, such as the Residential
Properties (First-hand Sales) Ordinance and the self-regulatory regime
of the Real Estate Developers Association of Hong Kong. Accordingly,
detailed information about fittings and fixtures is made available to
customers and tenants during the sale and leasing process to ensure
transparency and authenticity of information. To identify opportunities
for the continual improvement of our practices, customer satisfaction
surveys are conducted with our property buyers.

On the hotel side, food quality and safety is one of our top priorities
when seeking to provide the best experience for our customers. We
have strict protocols to ensure our food supplies are of high quality,
including requiring all hotel suppliers to adhere to our Contractor/
Supplier Code of Conduct [Z . More details on this Code can be found
in the section on Sustainable and Ethical Supply Chain on p.35[7 .
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https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/

GOVERNANCE &

Our continuous efforts to improve service quality and enhance

the efficiency of work processes have led to the adoption of several
management system certifications for our properties. Certifications
include ISO 9001 (Quiality), ISO 14001 (Environmental), ISO 10002
(Customer Satisfaction), ISO 45001 (Occupational Health and
Safety), ISO 41001 (Facility) and ISO 50001 (Energy) as well as
Hygiene Control System Certification to ensure health risks
associated with public hygiene are managed in a systematic manner.

Specific details on our approach to protecting customer information
and health and safety can be found in the Cybersecurity and Data
Protection and Health and Safety sections of this Report on p.34 4
and p.79 7, respectively.

To further the Group's vision of Creating Better Lifescapes, Sino Club
connects with the community through dynamic lifestyle activities.
Sino Club & fE5EE MEEEXRFLEE MES > BHeREHEES)
HRE LR ERE S ©
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Sino Club

Our membership-based loyalty programme,

Sino Club, allows us to connect and interact with
customers to develop long-term relationships.
Members are offered bespoke experiences,

such as artistic and cultural events and lifestyle
activities, along with a variety of benefits from the
Group and its affiliates. These include exclusive
property-related privileges, local and international
hotel packages, dining perks, parking facilities and
many other offers throughout the year.

G E5t8ISino Club EHISEREE T HIM > I
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CASE STUDY
e 3

SINO GROUP
EHER

¥ & 4L £ (m )

BANK OF CHINA (HONG KONG)

Sino Land secured a HKS1 billion sustainability-linked loan from Bank of China (Hong Kong) Limited,
marking our first financing arrangement directly linked to our sustainability targets.
EMEXERERT (B8) ARARSRT —ERANEZERREHNNHERTER AEEEE

HRREE R B RE AR E R

FIRST SUSTAINABILITY-LINKED
LOAN SECURED
EFaEANFEERKRRHNEMN

Sino Land converted a five-year, HKS1 billion loan signed with
Bank of China (Hong Kong) Limited (“BOCHK?") to a sustainability-
linked loan, marking our first financing arrangement directly linked
to sustainability targets. Aligning with our vision of Creating Better
Lifescapes, the proceeds will be used for funding ESG initiatives.
According to the loan terms, upon achieving sustainability
performance targets mutually agreed with BOCHK, Sino Land

will be incentivised with a reduction in the interest rate applied

to the loan. The sustainability targets are set in accordance with
our key goals, including reducing GHG emissions, generating
renewable energy, reducing consumption of single-use plastic,
achieving green building certifications for all of our new buildings
in Hong Kong and improving the wellbeing of less-resourced
families. This sustainability-linked loan is Sino Land’s most recent
sustainable financing initiative, following the HKS?2 billion green
loan raised in 2018 under our Green Finance Framework.

EMEEMNR—FRAPEIRT (FB) ARARA (THRER)) s
TRETEEHER  BHARFEERREHNEN  KENEE
BEARFESERBREZEMNMERS - AREEE TRBEXRY
£iE NES  EREFRAMSRESARAFEERKIRE  tE8 K
ERERER o RBEDIREBNHERENRE > EEMNEXNIFEER
RIFWINEZIPTEIERER D B1R > BRI B ERFIETH - BRAAH4E
ERERERVREANERERMGEIET > SFR D EEREHERE
EETBERER BRONRBEBRAHEE  AEEETHRATERE
MERSHBRERE  URNEETERENBAUL - IWHERAFE
ERRGANNERZEMERE 2018F 7T FERMBEESR) TEH
20 BBTERE RN —BAREZRMEE -

“This sustainability-

linked loan underpins
our commitment

to pursuing ESG
1nitiatives in our
daily operations,
effectively moving

us towards a better
future for all our
stakeholders.”

MNEERnFERREMAERR
EEMASUBEITIRIE - HEREA
EiE > EEEEERHTHERAE
BB F N ERFERERET
KK

Mr Thomas Tang #kiESxE

Executive Director & Group Chief
Financial Officer

HITESHRERMBER
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45  Climate Resilience and GHG Emissions [/
RIZTMENFRZERBHENR

48  Energy Consumption and Efficiency [
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54  Material Use, Waste Reduction and Management [/

WRHER ~ BEEYIHRAI E 12

MANAGEMENT APPROACH

Enhancing our environmental performance remains a key focus of
our sustainability efforts. Our priority areas include climate action
and energy saving, along with managing our resources and waste

efficiently and effectively. Recognising the urgent need for decisive

action to address climate change, we have pledged to achieve net
zero carbon emissions by 2050. We have also set new targets to
reduce electricity usage, minimise water consumption and divert
waste from landfill. To meet our goals, we actively strive to
implement environmental innovations in the provision of our
products and services. The Group’s environmental approach

is set by the ESG Steering Committee and the Board with the
help of the Green Living Sub-committee. This Sub-committee
also sets objectives and targets, reviews and evaluates our
initiatives pertaining to environmental protection and identifies
areas for improvement. Our environmental management system
outlines our principles, scope, responsibilities and processes,
providing a framework for identifying and reducing significant
environmental impacts.
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o)
-30%
By 2030, achieve a GHG emission reduction of
30% from our 2012 baseline*

2012 kAR it 2030 FrRiEERE
HER &R 30%*

-26.94%

GHG emission reduction from the 2012 level

BERBEHRER 2012 FKTFiRHLDT 26.94%

o)
-30%
By 2030, reduce electricity consumption by 30%
from our 2012 baseline*

2012 FkF2EE - 12 2030 FRiFABEER L 30%*

This is a new target set during the
reporting period

ZERARSHARENHER

6,000,000 KWh

By 2030, achieve renewable energy generation
of 6,000,000 kWh from the 2012 levelt

H2012 EE 2030 FHBEBLEBNRTEE
600 EFEE'

>1,267,000 kWh

renewable energy generated from
the 2012 level

EZOlZE#_ %.E’Jﬁiﬂb/ﬁﬁkaé \
126.7 BT EBEF

60%

By 2025, 60% of seafood served at the Group’s
hotels will be purchased from sustainable sources

1% 2025 710 > EEE T AEEHFER 60% B
FREE A RERR

We continue to do our utmost to source
seafood from certified fisheries and farms —
at The Fullerton Hotel Sydney, all Pacific cod,
hake and hoki are sourced from suppliers
certified by the Marine Stewardship Council
BMISRFTAERER AR RIZIHRE SN —
BEEBFEERIFIA XTI HE - MEEEH
REEIPREARKBBETELZS G ENHER

o)
-50%
By 2022, reduce single-use plastic consumption by
50% across all business lines from our 2017 baseline

L2017 FkTFAER > 102022 FaiidEEE T
BEBNRBBRmHEEERL 50%

-65.6%

single-use plastic consumption reduction
from the Group’s 2017 level
EEMAEE RN SHEEN 2017 FKFE
7T 65.6%

)
-20%
By 2030, reduce water consumption intensity
by 20% from our 2018 baseline*

2018 Gk F 4R > 5t 2030 Fa1#E AKEE R 20%

This is a new target set during the
reporting period

ZERARSHARENHER

50%

By 2030, divert 50% of commercial waste
from landfill

122030 FRIFEFHIEE I EHEREYRE 50%

* Covering the common areas of 51 properties under our management.
BERMAEENSLIBYEN AT o
T Sino Group’s goal is to generate 8,000,000 kWh of renewable energy from the 2012 level by 2030.

EHNEENERE

H2012 FE 2030 Fa BIRBEERNEBE

EB800 B TR

This is a new target set during the
reporting period

ZBERARESHARENMER
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The Group strives to create a community that thrives in harmony by embracing green living and wellness.
EERNEBREBREEBEEESURBERFHE

The Group’s Environmental Policy [ sets out our commitment to
perform beyond statutory requirements and to raise awareness
about sustainability among all stakeholders. At the office level,

our Green Office Policy [Z and Green Office Management Guidelines
outline expectations and provide recommendations for workplace
practices relating to energy, water and the consumption of office
supplies. We also remain dedicated to raising environmental
awareness among colleagues to improve our collective performance.
During the reporting period, several campaigns provided educational
messaging about the impact of single-use plastic bottle usage,
electricity consumption and food waste. Simple everyday “Green
Tips” to mitigate impacts in the workplace and daily lives were also
shared company-wide.

In addition to climate, energy, waste and water management,
the Group recognises the importance of protecting biodiversity.
Our Biodiversity Policy [Zl demonstrates our commitment to
addressing the health of surrounding ecosystems during all
phases of our business cycle. More details about these efforts
can be found in the section on Sustainable Buildings on p.88 [/ .

BBEERN (RRER) U > RABNBEERRFEEGEZR > WA
FREFRMNERRFBERNEL - EMAEREE > RATE (REmA
EHR) Uk (GEHAEEEIES) » EER - AKMIBAERMEHE
FHEAAEMEHER - LI RFIEER DRSS EIHNERRRR
o MEN > RABRMZEEHFRIRFALS - QIEERINERE

HEBNMRERMBRENTE - RFITRA2EE T HE[ENER
RFRMT - SEMME TN A BAEE LRI REREHIRIRENIRE -

BT RESER - BEYINRAKER SFATHAREEYSZHELD

% - B (EMEHRMER) U > ROIRNEXFEROPIEMRE

RIEFBERAMHNER - A BEF2HRAEBEN HIHELER
BEY) BEU > UTBAFEESHEIIE-
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GREEN HIGHLIGHTS
HBRIKEHRIEE

1

Joined the global pledge to support the
Business Ambition for 1.5°C to strive
for net zero emissions by 2050

28 TBusiness Ambition for 1.5° C
HEIES > HONR 2050 FFBERFE
BRHERR

2

Installed more than 800 EV charging
stations in properties developed/
managed by the Group

REBETER/EEEEZEBA
800 1EESNE L E L


https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/en/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/biodiversity-policy/

Climate Resilience

and GHG Emissions

RIEME N EE REEHEK

Climate change is the defining issue of our time.
The Group recognises the importance of addressing
climate change and is committed to adopting
appropriate measures and best practices that

help to mitigate climate risks and the associated
impacts on our business operations.

RiEZIERESHNEZZE SEEPABHRMEZEN
S22 > WMHIEA MR RERRERE » RBEERE
BIEAERHEETRNTE
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Sino Estates Management Limited received the Smart Technology Excellence Award (Corporate/Government Bodies) and

the Joint Energy Saving Award at CLP Smart Energy Award 2020.

EHMEEREARATDNTESIEMN 2020 FE AR EARE) & MERERMEGEH AR (/BRI ) K TEOHEKRE]

HOW WE ARE MANAGING IT

We have pledged to support Business Ambition for 1.5°C, the
campaign led by the Science Based Targets initiative in partnership
with the United Nations Global Compact and We Mean Business
Coalition, calling on businesses to set science-based targets (“SBTs”)
and develop an approach towards achieving net zero emissions by
2050. Our pledge involves a partnership with academics from

the Hong Kong University of Science and Technology (“HKUST")

to develop a roadmap to decarbonise the built environment.

As we move towards carbon neutrality, we continue to uphold
transparency by disclosing our GHG emissions annually in the
Environmental Protection Department’'s Carbon Footprint Repository
for Listed Companies in Hong Kong. We were among the first group
of companies to sign the Business Environment Council’s Low
Carbon Charter in March 2019, and remain committed to mobilising
the property sector in contributing to decarbonisation. Our Climate
Change Policy [ provides guidelines for addressing climate risk
across our operations. We currently have stringent measures to
reduce GHG emissions according to local government policies and
international frameworks such as Hong Kong's Climate Action Plan
2030+ and the Paris Agreement. In disclosing our approach to
addressing potential climate risks, we have made reference to the
recommendations of the Task Force on Climate-related Financial
Disclosures (“TCFD”) framework. Our TCFD section on p.151 [/
describes how we manage these risks in accordance with the
recommended pillars. The Group remains focused on reducing

its GHG emissions by 30% by 2030, based on its 2012 baseline.
As at 30 June 2021, a reduction of 26.94% had been achieved,
equivalent to 962,840 trees planted?.

SREE

BM2EHN2EREEERMAME (MESE2IK
) Fe 2 IR 2 RE BB N S EHERY Business
Ambition for 1.5° CJ KtZiE%) » BESFAIERIE
BHRBIZ 2N 2050 FRIEEF S HEMEEZ o
EERESERREARE (RX)) 2EHEEHIERD
RV RS AR E] o

EFERRFPNNEREF RMISFEREREEZEN
SBLMABHRENENEY > WEREREHK
2 REEAERE - HKATEREEZEHFAIERR
HER 2019 F 3 FHEHN (BERNE) X2 —>
WAREERIESNMEZER » ZRIRE—2 77 « M
(RIEEEER) U ARHEEHEBNRIERBIRME
1651 - BAT > HAIRE IEE8RETEHEERE 2030+
M (BIRAFBE) Z A BT E R B FRAELR » SREER
HIEFELUR/ R ERESHEN - A2 RAIEIERAM TS
EERBETFEANESR WERHBERERREHN
FHEt o B 151 B IRz 8RR #5E B I%E TEE]
EHVEARMPANAT2REZEERERE £F
TMEEE TR B E R AEEERE > WL 2012 &K
TAEY > BER 2030 FaBREREHERE R
30% - # = 2021468 30HEi# 1 26.94% >
HEREET 962,840 44 o

¥ Environmental Protection Department and the Electrical and Mechanical Services Department. Guidelines to Account for and Report on
Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong, February 2010
RIBREBSREBIRE (SEREY (X  ETHAALAR) R EREHMKBREZENERESIES) > 2010828 (1
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https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf

Roadmap to Net Zero Carbon Emissions
FTWRERE

As we strive for net zero carbon emissions by 2050,

an initial task for Sino Land will be to evaluate how we

can further increase responsible energy use in our portfolio.
Our Carbon Reduction Taskforce Team is working alongside
HKUST academics to formulate a roadmap as part of a holistic
plan to achieve decarbonisation. The Team is reviewing

our existing target of reducing emissions, including current
actions planned to achieve this target, to further establish
SBTs for the Group. A comprehensive study of market trends
and the benchmarking of our efforts will also be conducted.
This analysis will enable the Group to identify gaps

and opportunities and pursue a concrete plan to reduce

our emissions.

ABNETR 2050 FRIBRFTHHRNER - ENEXNE
SEBRNEYEECUSRKREGEENERERTTE  FRR
BB BRI —&L D HPIAREE NMEENABRERFTEF
HIERARE - BEERBERANES B R RERNITEFS - X
E—TAEEFNERBERBERR - RAT2EMETHE
> WL ERIRITRORBET(E - MUFH A R MBI IS - 5l
EERIRBEETE -

SING GROUP
LE R Y]

We are collaborating with HKUST to set SBTs and develop

a holistic approach towards net zero carbon emissions by 2050.
RAESEMASTE URS2ERABREERFERH S

R 2050 FRIBIRFZMBEMBEIR ©

“Climate change is

real, and itisup to
all of us to actively
work towards a
sustainable model
for the future. We
are excited to be
working alongside
distinguished
HKUST academics
and young
professionals to
set targets and
roadmaps that
continue Sino Group's
vision of Creating
Better Lifescapes.”

FRiEE{CRMEMEFTE > KK

BRBMAXRREGRERAIFE
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Mr David Ng =ikBESRE

Group Associate Director
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Energy Consumption

and Efficiency
RE JJ5 H #E M A =

The Group recognises the importance of
improving energy efficiency in daily operations.
It is our responsilibility as a property developer
to continue to seek ways to manage our energy
consumption ever more responsibly.

ERRPRESEFATNVERE - FRtELRER -
KA SEZEMEERERHFE
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HOW WE ARE MANAGING IT

Our Environmental Policy [/ sets out our commitments to managing
energy use and increasing efficiency across our operations. As we
commit our energies to reducing electricity consumption by 30%
from the 2012 level by 2030, we focus on establishing smart
monitoring platforms to optimise building services and installing
renewable energy features in both new and existing buildings.

Harnessing Technology to Increase
Energy Efficiency

The Group is harnessing technology to improve the energy efficiency
of our portfolio, while supporting local start-ups to co-create better
innovative property technology (“PropTech”) solutions. One such
solution, the Enertainer, developed by local start-up, Ampd Energy,
utilises diesel-free power and the Internet of Things (“loT”) to
conduct holistic reviews of equipment and operational efficiency,
enabling better planning and reducing potential disruptions onsite.
Compared with traditional generators, the Enertainer is 32 times
quieter, produces up to 85% less carbon and can eliminate
“tailpipe emissions” including NOx, PM and SO, improving

air quality in surrounding areas.

In addition to addressing emissions, this technology empowers
construction teams to make energy-saving decisions based on
performance data. In this way we strive to make construction
more environmentally responsible and encourage our supply
chain partners to adopt sustainability best practices and
digitalisation for a cleaner future.

The Group has adopted the advanced
energy storage system Enertainer,

in place of noisy, smoke-emitting
traditional diesel generators.
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https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
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In addition to Ampd, the Group is working with Negawatt,

a Hong Kong property technology company specialising in smart
building solutions, to leverage big data, loT and Al to enhance
energy efficiency and drive the digital transformation of our
technical services. This smart building platform aligns with Electrical
and Mechanical Services Department's retro-commissioning of
existing buildings. Twelve buildings managed by the Group
commenced applying the Negawatt smart building solution, we
estimate that approximately 2,800,000 kWh of electricity can be
saved annually through this. This amounts to a reduction of 1,960
tonnes of CO; per year and is equivalent to 85,217 trees plantedt.
The electricity saved is estimated to equal the annual consumption
of 448 households in Hong Kong. PlantPro, an optimisation solution
from CLPe Solution is also being piloted at our Olympian City 3 and
Island Resort Mall properties. Moving away from traditional manual
control methods, PlantPro is designed to optimise the operation and
maintenance of chiller plants and can reduce energy consumption
by 10%. The platform provides a complete, reliable and easy-to-
access measurement of key components and can make real-time
adjustments, resulting in reductions in consumption and immediate
cost savings. Utilisation of the PlantPro system has delivered
estimated savings in electricity consumption of 400,000 kWh

per annum in the two buildings where it is being piloted.
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Expected Savings from the Installation of
the Negawatt Smart Building Solution
ZREREEEFRRAZNTEAERE

2,300,000 kWh

annual electricity savings

BETHE280BTRHAEE

1,960 tonnes

COz reduction per year

SEAFL 1,960 AW A&

Equivalent to

35,217

trees planted*

HERIEET 85,217 1841

¥ Environmental Protection Department and the Electrical and Mechanical Services Department. Guidelines to Account for and Report on
Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong, February 2010
RIBREBSREBIRE (SEREY (X  ETHAALAR) R EREHMKBREZENERESIES) > 2010828 (1
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https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf
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The property management team strives to enhance energy efficiency and support renewable energy generation by

installing photovoltaic panels at our properties.

MEEEEERE RIS RS AIBERER » RIE T EENYELRERBENRRLGL

Renewable Energy Management

To achieve the wider Sino Group target of generating 8,000,000 kWh
of renewable energy by 2030 from the 2012 level, we are committed
to promoting the use of renewables in our operations. This includes
installing renewable energy features in our managed properties and
establishing smart platforms to monitor and optimise our building
services and renewable energy systems. We also strive to enhance
awareness about the use of renewable energy among our stakeholders.

A key focus is the expansion of our photovoltaic system that
generates solar power. Our integrated renewable energy platform,
the Solar PowerSmart System, monitors the real-time performance
of the photovoltaic panels, providing data on their status, capacity
and photovoltaic energy output. This has enabled us to obtain the
performance ratio of each site and compare it with the actual

and rated energy outputs daily, monthly and yearly, to improve
system performance.

As at 30 June 2021, over 2,300 photovoltaic panels have been
installed at properties under the Group’'s management in Hong Kong.
The resulting avoided GHG emissions are equivalent to 38,560 trees
planted®. In 2020, we began conducting a feasibility study on the
installation of a Smart Hybrid Conversion System for solar energy

at Olympian City 1, with a rated power of 89 kW. This project aims
to generate an estimated 88,553 kWh of electricity annually,

which is equivalent to avoiding the emission of 61.98 tonnes of

COz annually, or 2,695 trees plantedt. The Group is exploring

the deployment of other renewable energy sources, such as

our award-winning proprietary In-building Hydropower System

and wind turbines.

ABEEREE
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t Environmental Protection Department and the Electrical and Mechanical Services Department. Guidelines to Account for and Report on

Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong, February 2010/

RIBREZERKEIRE (BEREY (BF ATHAHAR) BB EREHMFBREZENREIES) » 2010628 4
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https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
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https://www.climateready.gov.hk/files/pdf/Guidelines_Chinese_2010.pdf
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GREEN TRANSPORTATION
GBEH

The Group also continues to encourage the use of EVs in the
community by installing more than 800 EV charging stations at our
developed/managed properties. We are simultaneously working

on upgrading our existing ordinary charging points to medium

EV chargers, and exploring possibilities to introduce a “Load
Management System” to allow more coverage of EV charging bays.

EREESRERAESE > WENE TR/ EEEEZEBIES00E
BHERBIL - BILFR > HARITRIRAN—RAEBREABRERE
BHERER TRR T8RO EERR MEEN > UEREFHE
REIHNEELE -

In support of green transport, we have installed more than 800 EV charging stations in properties developed/managed by the Group.
ATFZEER > RMAERETER/EREELEBIB800EEEBEREL

-
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Promoting Collective Action

We continue to work with local government bodies and trade
organisations to enhance energy management. In Hong Kong,

Sino Land supports the Energy Saving Charter initiated by the
Environment Bureau and the Electrical and Mechanical Services
Department to adopt various energy-saving measures. During the
reporting period, 78 of our residential buildings, 33 of our shopping
malls, and 42 of our commercial and industrial buildings signed the
Energy Saving Charter. We are also a 4T Charter (Target, Timeline,
Transparency and Together) partner of the Environment Bureau,
under which we have set an internal energy intensity reduction

target with an implementation timeline. During the reporting period,

13 shopping malls, 11 residential buildings and 13 commercial and
industrial buildings signed the 4T Charter.

We also continue to engage our employees, tenants and customers
in supporting energy-saving initiatives. Non-essential lighting at
several of our properties in Hong Kong and The Fullerton Hotels in
Singapore and Sydney were switched off on 27 March 2021 to
mark the Worldwide Fund for Nature's Earth Hour. The Group also
continued support of the environmental NGO, Green Sense, in its
No Aircon Night event aimed at promoting responsible energy
consumption among our community.

Awards and Certifications

In recognition of our performance in energy saving, energy
management and the application of smart energy resources,

Sino Estates Management Limited received the Excellence Award
— Smart Technology (Corporate/Government Bodies) and the
Joint Energy Saving Award at the CLP Smart Energy Award 2020,
organised by CLP Power Hong Kong Limited.

To further our commitment to responsible energy management,
many of our managed properties including Tsim Sha Tsui Centre,
Empire Centre and Hong Kong Pacific Centre, attained

ISO 50001:2018 Energy Management System certification

in this reporting period.
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Material Use, Waste

Reduction and Management
Y5 B ~ BE 4 Bl R AD B 3R

Our focus on improving resource efficiency and
waste management enables us to realise our vision
of Creating Better Lifescapes while enhancing
productivity across our operations.

REERMaMTEREYERE AP ARAIRIERIERER
IZREREFEE NBER  TARSEED °
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HOW WE ARE MANAGING IT

Responsible and sustainable consumption efforts are at the heart

of our resource and waste management programmes. We have
committed to two new targets during this reporting period as

part of our Vision 2030 initiative. These include diverting 50%

of commercial waste from landfill and reducing water consumption
intensity by 20% from our 2018 baseline by 2030. Our Green Office
Policy [ outlines the sustainable use of resources in our offices,

by adopting best practices and raising staff awareness of sustainability
issues. We have also implemented several programmes to engage
employees, customers, tenants and the community in resource

and material reduction, as well as recycling and upcycling.

Our ESG Steering Committee is responsible for reviewing,
evaluating and continuously monitoring all material use

and waste management initiatives.

Waste Management

Our Waste Management Policy prioritises the avoidance of excess
consumption and the selection of sustainable alternatives. It also
promotes proper reuse, recycling and disposal of waste across our
operations, encouraging all stakeholders to join us on our journey.
Our efforts cover waste generated by customers, tenants and
residents, as well as construction waste produced on our development
projects. Licensed collectors collect all waste for proper disposal in
compliance with local market regulations. Our operations dispose of
a limited amount of hazardous waste, in the form of a small quantity
of mercury-containing fluorescent tubes, that are collected by
licensed waste collectors and sent to Chemical Waste Treatment
Centre, where the mercury is recovered and recycled.
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Your daily green reminder!

#A IR E 47
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~ Recycle your plastics to keep turtles out of trouble.

GREEN LIVING &&%E

PLASTIC WASTE

BB EE

A key component of our waste management initiatives entail
reducing and recycling single-use plastic. We committed to the
Plastic Awareness Campaign in 2018 as part of our efforts to
reduce single-use plastic consumption across all business lines by
50% by 2022 (from our 2017 baseline) in accordance with wider
Sino Group goals. Since November 2018, we have introduced
Reverse Vending Machines for recycling plastic beverage bottles at
some of our managed properties in Hong Kong to facilitate customer
and public participation in our campaign. As at 30 June 2021, more
than 711,000 plastic bottles were recycled through this initiative,

reducing carbon emissions by 170,000 kg. This is equivalent to Animal figures made from upcycled plastic

7,400 trees plantedt waste are displayed around the common areas
' ’ and offices as daily green reminders.

To further promote recycling, we plan to introduce an updated MEESHYE REMETADWERAREE

version of the Reverse Vending Machines in July 2021 to collect WRER AR RIFAZE o

plastic bottles and aluminium cans in return for cash rebates.
The machines will service ten of our properties.

To communicate our waste management priorities to colleagues and
tenants, interns from the PolyU School of Design produced lovable
animal figures made from upcycled plastic waste for display around
the common areas and offices as daily reminders to conserve
resources. More details on this initiative can be found in the
Investment in Innovation section on p.100 [ .
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¥ Environmental Protection Department and the Electrical and Mechanical Services Department. Guidelines to Account for and Report on
Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional Purposes) in Hong Kong, February 2010
RIBREBSREBIRE (SEREY (X  ETHAALAR) R EREHMKBREZENERESIES) > 2010828 (1
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https://www.climateready.gov.hk/files/pdf/Guidelines_English_2010.pdf
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In addition to recycling, we reduce single-use plastic usage at
source through various initiatives including: eliminating plastic
straws; switching from plastic water bottles to smart water filtering
stations, with water dispensers installed in 62 of our managed
clubhouses so far; removing single-use plastic amenity containers
in hotels, with standard rooms in all our hotels now having refillable
dispensers; and providing umbrella dryers instead of plastic sleeves,
with 142 installed at 76 locations to date. We signed a Plastic
ACTion (“PACT") agreement with the World Wide Fund for Nature
(*“WWEF") in 2019 pledging the items on the right for our two hotels
in Singapore.

Since 2020, The Fullerton Hotel Singapore and The Fullerton Bay
Hotel Singapore have reduced plastic usage by eliminating more
than 21,000 plastic bags, 370,000 plastic straws and 277,000
plastic water bottles. The hotels also partner with a local waste
vendor to track monthly recyclable waste data. The recyclables
are further segregated into categories such as paper, metal,
plastic and glass and are subsequently recycled at the waste
vendor’s recycling plant.

Our Guidelines on Green Gift Hampers and Basket Packaging
Design encourage suppliers to reduce excessive packaging and
explore the use of environmentally responsible materials in place
of conventional packaging. Our suppliers are encouraged to

opt for simple packaging designs using recyclable and reusable
materials, while those with high environmental impact or low
recycling value (such as PVC plastic or plastic foam) are discouraged.
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WWEF's PACT Agreement for
The Fullerton Hotel Singapore and
The Fullerton Bay Hotel Singapore
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On-going Practice
REE{TH

+ Advocate environmentally

responsible packaging to actively
reduce single-use plastic
BAERIRERNEEER ST LU
JHIE=3)>

+ Ultilise centralised procurement to

ensure all plastic alternatives are
verified as being environmentally
responsible

MR REREE > FRFTEEREAm
HIBIBIR (R ERRE

©

Achievements
by 2019
2019 T HTIERNBIE

* Eliminated use of all single-use

plastic stirrers and straws, switched
from plastic bags to non-woven
reusables and placed recycling bins
in all guest rooms

I ERNEERBHENNRE > Wi

A B RENEARNRERIUAE

@

Target by 2022
2022 £ 8%

* Eliminate use of all single-use

plastic bottles
I EAANERE
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FOOD WASTE

Food waste management is another important area to Sino Land,
given that Hong Kong's daily food waste disposal at landfill
comprises 30% of municipal solid waste. Our structured food
waste recycling programme is designed to lessen the burden on
our overflowing landfills. We also encourage our tenants to reduce
food waste through our Green Tenant Engagement Programme.

We have installed food waste decomposers at several sites to
transform food waste into compost for organic fertilisers. These
machines reduce air pollutants and GHG emissions arising from

transport to landfill and help reduce methane emissions from landfill.

In addition, Sino Property Services (“SPS”) has also implemented

a food waste management programme in our managed residential
properties, shopping malls, office and industrial buildings. The
programme has been extended to the facilities of clients in the
government sector and among NGOs, providing one-stop waste
recycling solutions from Best Result Environmental Services Limited
(“BRESL”") and Perfect Green Supplies Company Limited (“Perfect
Green”) under SPS. In addition to collecting general recyclables

and food waste, BRESL and Perfect Green are registered collectors
in the Environmental Protection Department’'s Waste Cooking Oil
Recycling Administrative Registration Scheme. During the reporting
period, 66.2 tonnes of food waste were collected.

Water Consumption and Efficiency

The Group's Environmental Policy [ outlines our commitment to
utilising precious shared resources like water efficiently. In Hong
Kong, all the water we consume comes from Water Supplies
Department, including potable water and seawater for flushing.
Water is used mainly for washrooms and washing purposes in our
commercial and residential buildings. All effluents are discharged
into the public sewer system, following applicable discharge
licences. We encourage the reuse and recycling of greywater

as we strive to minimise adverse impacts on the environment.

58 Sino Land Company Limited Ef1 B ERAF
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https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/

133 Portofino: To enhance water efficiency, the Group collects rainwater for landscape irrigation.
133 Portofino: B UWERKIERE BRI LUR S AR ©

Our operations monitor the consumption of water monthly.
We have installed several water-saving devices and adopted
a variety of practices to reduce consumption. We also promote
responsible water management among our hotel guests and
office tenants.

The Group enhances water conservation efforts through
rainwater collection and reuse systems that utilise greywater
for landscape irrigation.

HMEAERNEERK  BRT ZEHKRBENRABEKEB BRI
RPMEREEEENRAEHFEGEEEEEEKER -
ERBBRAKBENBIRBKAMINBEL B > R URERIEEK
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Some of the Water-saving Measures
Adopted in our Hotels
BR D TE IR I B IS BR ARV B 2K 5T

.

Encouraging guests to participate in
the linen and towel reuse programme

SENEE EESIRENEDERE

Promoting awareness among
housekeeping and kitchen staff to
use water efficiently

REEBNERS THEKEH

Introducing jet sprays for dish washing

5| $ERE Sy TR

Operating fully-loaded dishwashers
and washing machines

SFENE BB TRE AL TR

Inspecting water facilities regularly
to ensure there is no leakage
EHIRE KRN » BIRLEERIER
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Engaging Our Stakeholders
HpELFRZSH

Other than waste and water management, we engage
with our stakeholders through various activities and
programmes to raise awareness, reduce consumption
and recycle materials.

PROTECTING OUR MARINE RESOURCES
REFEER

To raise awareness and protect marine resources in
Hong Kong, we joined community partners EcoDrive
and Eco Marine, Tai O residents, and students and staff
from the Christian and Missionary Alliance Tai O
Kindergarten, to clean up the shores of Tai Long Wan
and Tai O on Lantau Island on World Oceans Day 2021.
Over 130 kg of waste in total, including packaging,
plastic containers, water barriers, plastic pipes and
construction waste, was collected and sorted from
both sites. In addition to protecting the natural beauty
and the area's indigenous species such as the Chinese
white dolphins, this clean-up effort also encouraged
environmental action among the younger generation.
We further support awareness building through
sponsorship of initiatives such as Eco Drive's Enough
Plastic campaign.

bR T BEYMIAMAKEEZS  ZAITF BB S EEEM S EIRS
ReRFEEH - BROESERHFEMRIWYIR -

SOAP AND COFFEE CAPSULE RECYCLING
[ Uk BE %2 0 ion 0 2 28

Initiatives at The Fullerton Hotel Singapore and

The Fullerton Bay Hotel Singapore included collaboration
with NGO, Clean the World, to recycle soap bars for
redistribution to regions in need. This need has been
heightened given the importance of hygiene during the
COVID-19 pandemic. The total amount of soap collected
during the reporting period amounted to 186.6 kg. The

hotel also worked with Nespresso to recycle used coffee
capsules. During the reporting period, a total of 168.2 kg
of used coffee capsules were collected for recycling.

0 = REBUBIE R INIE = BB E A S HIFBUN S
Clean the World &fE > BN BEB I EMDEABEEN
W& BERFEERFER EHREREFEEEEEE -
REHN > HUWET 186.6 AFAEE < JAEE TR Nespresso
G BIRERBIMEBEBE REHFR aHRET
168.2 2 Fr o 2 2 AVERIUL o

FFRR T REFH2021) B E &% EcoDrive &
Eco Marine~ KEERKEEHEEG KEHHEREENE
BIERURKRELNARESERORER > LURERE
SRR ER o SEBI RN E RN EEER 130 A1k
EREEEEEE  BRERRE KGN BREKE S UEEE
BERIE o R T REBLEERARTNERSBNA S FE
MBREFEDER > BREZIDEEE TS B FE—ERE
BRFRTH - B9 HAEBEBEcoDrivey IMEBR T X
BE) ) E— PR ARNWBHERH -

MOONCAKE BOX AND LAI SEE PACKETS

RECYCLING CAMPAIGNS

B#tEff 2 E K2

The Group organised the Mooncake Box Recycling Campaign 2020
from 21 September to 9 October 2020. With the support of our
property management team, colleagues and long-time partner
Christian Action, nearly 15,000 mooncake boxes were collected
across 150 properties and turned into raw materials for new
products. We also continued to support Greeners Action’s Lai See
Packet Reuse and Recycling Programme for the tenth year. From
18 February to 3 March 2021, over 1,400 kg of Lai See packets were
collected at 124 managed properties for reuse in the following year.

EET 20209821 HE 108 9HE1T TABREIUETE 2020) °
AMEEEEE AENRASERHEESIBTINET » HMAE
150 @£k &E T #31 15,000B B8R Aot aRBIRBEMRME
HEMER RMNEEE T FESNIFHHRETHN FEHOKRER

Around 15,000 mooncake boxes were collected during

KT8 > EEET2021F 28 18HE3 A3 HEAM  IMET 12418  the Mooncake Box Recycling Campaign 2020.

SIS > INERIB 1,400 AFFI 2 MHRESA o FBet2EUsE1 2020, WEir 1500088 & °
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Colleagues at Tsim Sha Tsui Centre created a stunning Christmas tree out of 376 red wine bottles and 350 CDs.

SODIBARLEI B TAI A 376 BALEEA 350 £ 5Lk » FHRBEMEBMIRRE

CHRISTMAS TREE COMPETITION

AND TREE RECYCLING

FARBIEERBILE

We celebrated the festive season with an Upcycled
Christmas Tree Competition, encouraging colleagues to
create “green” Christmas trees using recycled and waste
material. The competition received an overwhelming
response with over 220 submissions from more than
450 staff members and their families and friends. As a
result, over 100 upcycled Christmas trees adorned Sino
properties across Hong Kong, Singapore and Sydney.
Colleagues also created upcycled Christmas trees to
decorate their homes or offices.

Apart from the upcycling competition, we continued our
recycling efforts with 77 Christmas trees and 79 Chinese
New Year peach blossom trees recycled through Eco
Greentech, EcoPark or authorised recycler. We are also
committed to caring for trees at all our properties. When
trees have to be felled due to safety concerns, disease or
other reasons, the healthy components of fallen trees are
recycled into compost or mulch, with larger trunks and
branches upcycled into furniture and art pieces.

I THEBEERMILE ) BMEGeRH > BRAES
R K BEY) - RIIEIRIREZSERS o LEBRFEEAZL > KUk
BB 2200 2B (Fm> MA0URERER KM
B8 100 R AR BEMALBY RSB P S AR TR EAE
MR ERY - I5h > RFETRRFRFREM
KHREBRAPAE o

BRTTHARBELLEN  RABBEEHIRRE  RIRE ST
[Elg BRI T 77 FREEFEERFN 79 R AT EHETE o AP TRE S
REETYENRAR BIAERZE - ERBEMRET
IR - BRERE D & BIFHEICSE =Y - M ABIKR
A R FH AR BB IE IR (B A 221l o

EEE 125

PROMOTING SUSTAINABLE FOOD CHOICES
RUEESAHFERMAVEE

The Group encourages sustainable food choices across
its hotel properties. Special plant-based menus at

The Fullerton Hotel Singapore include vegan options
featuring organic herbs and fresh produce grown at the
Fullerton Farm. In addition to plant-based options,
sustainable seafood options are provided. To promote
marine conservation, we have adopted the Seafood
Guide issued by WWF for procuring sustainable seafood
that complies with sustainability schemes, including
Aquaculture Stewardship Council and the Marine
Stewardship Council (“MSC") certified sustainable
seafood at all our restaurants. In addition, we do our
utmost to source seafood from certified fisheries and
farms, working towards the Group's target that 60% of
the seafood served at our hotels will be purchased from
sustainable sources by 2025. At The Fullerton Hotel
Sydney, all Pacific cod, hake and hoki fish are sourced
from MSC-certified suppliers.

EESBEE NESRHUTFENRERERE MK EEX
BENREEREE  RHETCREERAREEHEEM
MERESAREZ -RTHER > RATRHSRAFE
BE - REERBEFER RN TEHRABRAESE
R (BEERES)  RNWRBRGEFEEEZEENK
KEREEEZESENERNBE - EETF B RARM
BRGREBE > BN 2026 FRBEREBMNER  (HE

TBEHAER 60% B RHIRE B AR ENRIR - TEEREZ
BIERFIARTFER BEENREEIPREKEEFE
BEHEGDENMHER o
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CONNECTING WITH NATURE
THROUGH FARM TOGETHER

Committed to creating a community that thrives in harmony by
embracing green living and wellness, the Group continues to expand
our Farm Together project. The project comprises nine farms in
Hong Kong and one in Singapore: the Sky Farm at Skyline Tower,
the 148 Farm at 148 Electric Road, the Butterflies and Herbs Farm
and Gold Coast Farm at the Hong Kong Gold Coast Hotel, the Gold
Coast Fun Farm and Gold Coast Eco Farm at Hong Kong Gold Coast
Residences, the Orchid Farm at Pacific Palisades, the Country Club
Farm at Grand Central, the Butterfly Garden at YM?2 and the Fullerton
Farm at The Fullerton Hotel Singapore. Spanning over 35,000 sq. ft.,
these farms have cultivated over 150 plant and crop species and
produce more than 1,000 kg annually to be shared with residents,
tenants and charitable organisations to support the local community.

The Orchid Farm at Pacific Palisades, showcases over ten orchid
species and more than 150 flowering pots, offering relaxing
surroundings and a learning environment where residents can
discover sustainable living and wellness. The project has been
extended to the Singapore community through the launch of the
Fullerton Farm. There, guests can learn about sustainability and
biodiversity through weekly tours. From familiar fruit, plant and
herb species like papaya, spinach and rosemary to unique varieties
like custard apple and chiku, guests can explore a diverse array of
crops grown, harvested and used for creative dishes at The Fullerton
Hotel Singapore.

62 Sino Land Company Limited Ef1B%ERAF

Orchid Farm at Pacific Palisades, one of the farms under our Farm Together Project, provides a learning ground where
residents can discover sustainable living and wellness, while developing an appreciation for the joys of planting.

r—E&H BENEF—ERE — BELUEERTE  ERAEFENSREGE TR » BtfHIZESEEERER
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The Farm Together project offers a range of community workshops,
programmes and tours that teach participants everything from

the farm-to-table concept to expert farming tips. It is designed

and maintained in partnership with Smiley Planet, Rooftop
Republic, Fung Yuen Butterfly Reserve, Environmental Association
and The Providence Garden for Rehab. We also work with
Dyelicious, Hong Chi Association, New Life Psychiatric
Rehabilitation Association, The Warehouse Teenage Club,

St. James’ Settlement — Ground Work and other like-minded
partners to promote urban farming and social inclusion.

The Farm Together project recently received the Green Good
Design Award in 2021 from the Chicago Athenaeum Museum of
Architecture and Design and Metropolitan Arts Press Ltd. The

goal of this award is to recognise outstanding organisations and
programmes that have forwarded exceptional thinking and inspired
progress towards a healthier and more sustainable universe.

—EEH HEARRRE-RIHELF)  EHKREEER > B2 H
BiE—P THREE RISTIBE (farm-to-table) BREHIE » UEHZ
MERIERBETES - RFIRBRSHEMUMF > 2 Smiley Planet
EH—%  BEWGRFREE - RRIHGETNRIZBESHBESERE
EENMEERH HMTHRETE - EE S - MERHERES - HE
BLOFEROERBRHE LS URAMERESHHERHSE
(REER T ER tL & R o

—EEH EERAEEZNIEANERAIFIBYER
Metropolitan Arts Press Ltd 183 2021 &£ E# Green Good Design
Award] ° SRIBSEERGELEEFNIEE - #ESSH B 4% > WHKEIAR
258 —1E B g B EIRRATHIIK o
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The produce was packed into green hampers and shared among
our partners.

BPIB R BB RIERRE WX TEEBMY > BMfID=
r—=#/H) BRR

“Farm Together
1nvites our colleagues,
residents, tenants and
the wider community
to connect with the
natural environment.
In celebrating local
biodiversity, the
project promotes
wellness and
sustainable living —
driving a greener
future for all”

rNr—Ef#M|) {81 - 5 -
HAMHEXREREKREA -
FRERMENSRIEFRE
HRBHEEZEREK )

Ms Vivian Lee EBEZ 1

Group General Manager, Corporate Marketing
and Communications

EEEEDH R ERAAREE
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SLLNESS
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RELATED MATERIAL TOPICS HHEKX&ERE
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ETERER

75  Wellbeing 4
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MANAGEMENT APPROACH

Enhancing the wellness of our people is a vital factor in achieving
our corporate vision of making Sino the preferred choice for
customers, investors and employees. The Green Living Sub-
committee of the ESG Steering Committee oversees our approach to
Wellness. This Sub-committee supports fair employment practices
and ensures we comply with local labour regulations, including
minimum wage laws across our global operations. The Sub-
committee meets quarterly and identifies, monitors and reviews
current and emerging issues and trends related to human capital
development, including the increasingly important issues of health,

safety and wellbeing brought to the fore by the COVID-19 pandemic.

A number of essential policies define our approach to engaging
our people. These include our group-wide Human Rights Policy [,
Diversity and Inclusion Policy [/ and Health and Safety Policy [,
which guide us in maintaining a fair workplace as well as a safe
environment for our employees, customers and communities.
These policies are regularly reviewed to ensure they align with our
overall strategies and stakeholder expectations. Our Green Living
Sub-committee also evaluates our safety performance quarterly
and develops action plans to ensure all measures remain effective.

Employee Communication Channels

We maintain easily accessible communication channels with
colleagues to instil a sense of belonging and ensure their opinions
and concerns are addressed. Employees can engage in two-way
communication with our management through various channels,
including email, intranet, newsletters, and town hall and mini-town
hall meetings. In our town hall meetings, senior management
addresses staff questions and follows up with a review of the
relevant policies, where appropriate and necessary. The feedback
is then uploaded onto SinoNet, the Group's intranet.
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https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/

%

+50%
+100%

Increase training hours per employee by 50%
by 2025 and 100% by 2030 from the 2019 level
L2019 FEAES > 1?2025 F % 2030 EHij453 Al
&3 8 TR 50% K 100%

13

average training hours per employee, which is
a 18.2% increase over the previous year

BT FHEIIRSUEINE 13 /06> BREFE
EF18.2%

Embrace diversity and inclusion to ensure equal
opportunities in all our people related practices
EMEetrmZ ot BRTERERNE

AN EFHEERSUT B

50:50

male to female employee ratio

BTHB%LEHI% 50:50

Improve the wellbeing of our employees
through wellness programmes covering work
and family life, physical health and mental health

BREETF  KERSOREEHRES THEL

>3,000

employees enjoyed attending various activities as
part of the Employee Wellness Programme created
to promote the health and wellbeing of colleagues

EEHELEMETHORERE > UEREREEE-
HREHARM > 83,000 A2 EKIEES) > REBRE

Deliver products and services that
enhance the wellness of our stakeholders

RMEEE— T RARFNE F O RENERMRE

To enhance professional hygiene and
disinfection measures during the COVID-19
pandemic, BRESL utilises a medical grade
ultraviolet (UV) sanitisation robot which
performs deep sanitisation

# T EME SRR ER BRI E X EEM
HE I [ERIRE T B RARRIRIMHB A
EITREHE
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GREEN LIVING &&%E

1 Extended paid maternity leave entitlement from 14 to 18 weeks

R EREMNN 14 BIEINE 188

Featured about 1,000 job opportunities across various businesses
at the Career Day

RIS HREMHA 1000 EmMEKS - HEEESEHLRE

Launched a Diversity and Inclusion Month in mid-April 2021 to

: ; promote workplace inclusion

R2021 F A B TS EBHRITENR ) B ZTMAR TEXE

Conducted wellness workshops on a variety of topics for employees

AETRWRZELS VEEREERNTIFY

The Group’s Corporate Town Hall Meeting was held on 31 October 2020. It was conducted online for the first time
due to the COVID-19 pandemic.

EEP2020F 10831 HETEEAEBEARE - AENEESRHSREE > BERAGEREME LET -
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[.abour Practices

FIEHEM

Creating a fair, positive and motivating working
environment that engages and inspires our people
is at the heart of our thriving business community.
Good labour practices, including professional
development opportunities and competitive benefits,
are fundamental to making Sino the preferred choice
for customers, investors and employees.

W~ [EERBEBRN TR > EBE TIRA TR » HRET
ERNMEINREFHEZ - RUNFIEHFEHR > €FE %
EREGMAFRININEN > BERENNAET - REEK
BEEENER -
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We strive to create a happy and engaging workplace and provide equal opportunities for our colleagues.
BB ABTRIGRRIARBERO LIRS TIRETERS -

HOW WE ARE MANAGING IT

Our core values of “Integrity”, “Respect” and “Teamwork” define
our approach to workplace practices. To acquire and retain talent,
we support equality for all, provide training and career development
opportunities and offer competitive remuneration and benefits.

Our Code of Conduct and Human Rights Policy [J protect the rights
of our employees and provide equal opportunities to existing and
prospective staff, as well as the freedom to participate in collective
bargaining and join labour unions. The Group forbids forced labour
and child labour, which extends to our contractors and suppliers
as specified in our Contractor/Supplier Code of Conduct [/ .
Communication channels are available for employees, contractors
and suppliers to report any concerns. Anyone found to be in
violation of our codes of conduct is subject to disciplinary action.
More details on our codes of conduct and grievance mechanisms
can be found in the Governance section of this Report on p.33 [/ .

Our Staff Handbook outlines our comprehensive human

resources framework together with our detailed management
policies. The handbook provides information and guidelines on
working conditions, benefits and remuneration, training and
development, as well as health and safety. It is regularly reviewed
and updated to keep pace with legal and regulatory requirements
and best employment practices, such as extended maternity leave.
The Group adheres to Hong Kong’s Employment Ordinance and
relevant laws and regulations in all jurisdictions where we operate.
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https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/

Employee Benefits

We offer attractive remuneration and benefits packages, including
overtime pay, retirement benefits, training subsidies, discretionary
performance bonuses and an extensive range of leave entitlements.
In addition to paid annual leave and medical coverage, we provide
birthday leave, as well as maternity and paternity leave. Free holiday
flat access and privileges are also offered to all staff. All our
packages and benefits are reviewed annually to reflect employee
performance, contributions, and market trends. In addition to
standard terms, we provided the key benefits highlighted below
during the reporting period.

EMPLOYEES’ CHILDREN EDUCATION SCHOLARSHIP
AND BURSARY AWARD PROGRAMME

The Group continues to support the “Children’s Education Award
and Assistance Scheme” to recognise outstanding academic
performance by employees’ children and to provide financial support
for their learning needs. A total of 82 and 22 employees’ children
from Hong Kong and Mainland China, respectively, received the
Scholarship and Bursary Award amounting to HK$935,400 in 2020.
In addition, 286 children of employees were granted primary and
secondary student subsidies to buy learning materials for the new
academic year.

PARENTAL BENEFITS

We further enhanced our family-friendly employment policy by
extending our paid maternity leave entitlement to 18 calendar
weeks, which is four weeks longer than the current statutory
requirement. This is in addition to the ten-day paid parental leave
provided to female employees. Male employees receive five days
paternity leave with full pay.

Connecting with Our Staff

Beyond providing attractive benefits, we believe open communication
is key to keeping our employees engaged. Town hall meetings have
always been a vital communication channel for the Group. In this
reporting period, these meetings were considered more important
than ever to understand the needs of our employees during the
pandemic. The Corporate Town Hall Meeting was conducted online
with over 800 colleagues joining from Hong Kong and overseas.
Senior management shared their aspirations for how colleagues could
work together to create a better community for all. A mini-town hall
meeting, themed “Empathy 3.0", was also held online. At this
session, over 60 colleagues from Sino Property Services (“SPS”)
shared their experiences in meeting and exceeding customer
expectations by showing empathy and embracing feedback on
enhancing our services.

S8TI®F

HFIREERS | BIFMAET - BFEINIEE - BIK
fREE ~ 1HF1ER ~ BVBTEAMBERE - IR T AHE
BMNBREFERE > ETTAIEEEERE - EREGE
R-BEIEANREATERE  UkEFEIHN-
HZMESERIFENEN > UOBEETHRE
BERMRBRTHEHEE - R T IRERFBEIN > RAN
HREARTRH T ZIRER > BERUT -

ST FRHABRBREREE

EREERA BEIFRHBERBKENE k5
ETFRASXINERRF  UAARENETF
YRHEEEY XFHR2BFE- 2020858k
W DRI B 82 M 22 BT Fx > HHEEREFE
P54 935400875 BIMRE 286 UBTF
EREFNREER R LEMMIFITTMRERE
BHMERIA -

SHEH

HE—PTERERENER > HAREHERET
EINE18F » RIRITEERNAZMEN - LIE8
TERRRINERTRBEHBER MBEMETZA
HEREFHGER -

BEMNETHE

BAIRS HMERISN > BRETEEEHBEES TEA
T/EBRAsR - BB AR —EEEEETNEEES
BETELEEEATE TRETNRRILERES
BT WEHR BEASRBATHBEE LA
800 BREEBNBINAELH > BRESE
FEHEARBEEFETE—H - B> BF
INEUEE B L T EE 0 3.0 B R B BT
(SAIELEB 60 BLFAEDZHAMMAE e
WEROS R RBHEENE IR RN
PRI B RES -

Sustainability Report 2021 AIFEE BR S 69



The Group is committed to encouraging and promoting diversity and inclusion in our workplace.

EER T E TR 2 T H AR TIRIRIR o

Diversity and Equal Opportunities

We safeguard equal opportunities in recruitment, training,
promotion, transfers and remuneration, regardless of gender,
disability, family status, marital status, pregnancy, race, religion,
age, nationality or sexuality. As a signatory to the Racial Diversity
& Inclusion Charter for Employers launched by Hong Kong's Equal
Opportunities Commission, we are committed to encouraging and
promoting diversity and inclusion in our workplace.

Our Diversity and Inclusion Policy [/ outlines our commitment

to ensuring a workplace free of discrimination, harassment or
vilification, where employees can enjoy fair treatment at all times.
Our Whistleblowing Policy [ describes the confidential grievance
mechanism that employees can use to express their concerns
regarding any suspected inappropriate behaviour or harassment.
Detailed descriptions of the types of reportable conduct, procedures
and follow-up actions are included in the policy. More information
about our whistleblowing mechanisms can be found in the
Governance section of this Report on p.33 (4 . Training in
workplace diversity and non-discrimination is provided during
orientation to all new staff. The Human Resources Department
also organises training on effective communication to help
employees increase their productivity in the workplace.

Our diversity and inclusion initiatives and programmes

are outlined on the next page.
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https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/

DIVERSITY AND INCLUSION MONTH ZrEHmITHA
The Group organised Diversity and Inclusion Month with a series of SERN TEnBEERTEA) B2 —R5ES 8
activities and events. These included seminars, international culinary =2 « 2 T3 =45 « IR, « RIGIRELER

classes, interactive games, a costume contest. and en.wployee.sharmg. BTH=%0Heh, ZTHB TERSEE) HTs
Also as a part of the programme, we held an interactive seminar

. . o o HEEH88 - 3EE5ZH?H%$% CareER > UEREBEBEER
featuring representatives from the Equal Opportunities Commission, o
the NGO CareER and a guide dog trainer from Hong Kong Seeing ?IEF' OBYRERERE > D2 METETIFRA BT
Eye Dog Services. They were invited to share insights on how to TTHEEIX L URZ2ZWAERRIELC » EERRE

integrate diversity and inclusion practices in the workplace and how }\:':E’j ENREBLE > AKNTRAEHRIISIE c LW
to appreciate the diverse capabilities of people, to create an inclusive B2|BiB 100 B THE  EOFAKSRES A
environment for all. Over 100 participating colleagues had the PNV, -
opportunity to interact with the guide dog and support a charity ERRXFREREED
sale at the seminar.

AFREDALTREMERE

CAREER OPPORTUNITIES FOR PEOPLE %HZ'TFﬂ %E l\;ﬁi%ﬁﬂ Aﬂ; %5 H: CareER 7}‘[] EﬁEP ﬁﬁé

WITH VARYING ATTRIBUTES (F#) & 1 #EEATRESENIEN
We continued our long-term partnership with CareER and Hﬁ%é’*@ﬁ’”&ﬁ Lot FFITFRBFBHESE
Dialogue in the Dark (HK) Foundation to provide job matching YR EVFEERUR L TNHRES - ROIZHRE
and career opportunities for people with disabilities. In addition, AR E e A A A RS SRS BE
we cooperated with Caritas Hong Kong to support youth EEES i TE— » A B S B ELATES « 270EE)

development, as well as diversity and inclusion in the workplace.
We organised a career visit to the Hong Kong Gold Coast Hotel AERBPER TRECHREER  SARIBREER

for non-Chinese speaking students from six secondary schools. YFARE
The students were given the opportunity to shadow hotel staff

for a full day to gain practical experience. This initiative allowed

the students to better understand career options and to plan

their future professional paths.

A guide dog trainer from Hong Kong
Seeing Eye Dog Services and
representatives from the NGO CareER
were invited to to speak about how

to create an inclusive environment

for people with visual impairments.
EMBE T EEEERRBEFR LN
BERIRE R IFBUNH#AE CareER BY
K& DENEAREALAIE R
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Employee development is vital to the sustainable growth of the Group. We offer a wide spectrum of

learning opportunities on an ongoing basis.
BTHEHEENTRELRBARE  SETHREHLTEHNBIIKE -

Training and Development

Employee training and development is essential for the long-term
success of the Group. We consistently encourage colleagues

to acquire new skills and attain qualifications to support their
professional growth and the Group’s needs. We provide a wide
spectrum of internal and external training opportunities to deepen
employees’ knowledge and help them acquire interdisciplinary skills.
To promote lifelong learning, we offer examination leave and
educational subsidies so employees can participate in external
training. Learning opportunities provided on an ongoing basis
include courses, seminars and workshops in areas such as customer
service, financial knowledge, information technology, language
proficiency, technical skills such as first aid and the safe use of
electricity, and legal requirements. In addition to professional skills,
training on topics such as mental health and stress management
are offered. We aim to increase our training hours per employee by
50% by 2025 and 100% by 2030 from our 2019 level. During this
reporting period, approximately 123,000 hours of training were
organised, with each employee receiving an average of 13 hours

of training. This is an increase of 18.2% from the previous year.

E-LEARNING OPPORTUNITIES

Employees have access to the Group’s mobile app, inSino, for

the latest corporate information, announcements, management
communications, staff discounts and information on annual leave
and medical benefit balances. In September 2020, the Group
launched another staff mobile app and web portal dedicated to
e-learning called “SINO iLearn”. The app allows colleagues to
learn anytime and anywhere, providing the incentive of earning
inSino badges towards prize redemption for completing courses.
Through SINO iLearn, colleagues can learn at their own pace

and access learning materials by browsing the course list on their
phones or computers. The courses are bite-sized and provided in
an interactive mode, to enhance learning efficiency. Offerings include
the “Star Service+" series covering customer service management,
as well as courses on various topics pertaining to personal
development, with new courses added regularly.
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STAFF TRAINING AND WORKSHOPS

The Group launched a two-year High Potential Staff Development
Programme in November 2020 to strengthen our leadership
pipeline. Three levels of customised training sessions have been
tailored to cater to the varying needs of our frontline, young and
senior leaders. Senior management of SPS nominated 56 colleagues
to join the programme in this reporting period. Each participant
received an individual development plan with core programmes

to support their growth. On-the-job coaching and mentoring,

job rotation or shadowing and a leadership camp are also

features of the programme, which aims to broaden participants’
business and leadership perspectives.

We also continued to deliver learning opportunities and courses
amid COVID-19, adopting a webinar format for new hire orientation
and training in customer service and others soft skills. Online
learning provided engagement through interactive exercises,
discussions and sharing sessions, while also offering the benefits
of overcoming geographical restrictions and eliminating

commuting time.

To support our frontline colleagues in providing excellent customer
experiences, we offer bite-sized customer service tips through
various channels, including our staff app inSino, monthly

posters and daily briefings.
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We encourage our employees to
acquire professional knowledge, learn
new skills and attain qualifications to
support their career growth and the
Group’s business needs.

KR8 TRIMEEANH - BEMAEE
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EENEBER -
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TRAINEE PROGRAMMES

Developing young talent is vital for the growth of our business.

During the reporting period, we continued to partner with local and

overseas universities to attract bright young minds to our trainee
programmes. Our programmes include:

CORPORATE MANAGEMENT TRAINEE PROGRAMME

The Corporate Management Trainee Programme is a 20-month
development programme that helps young talent develop
successful careers. Trainees rotate through our primary business
functions, receiving on-the-job training and acquiring problem-
solving, management and networking skills, as well as a broader
business perspective.

INTERNSHIP PROGRAMME

Tertiary students can gain exposure to our business through
participation in our regular summer internship programmes.
This year, the Group recruited 130 interns at our Career Day
held on 29 May 2021. The interns were assigned to 25 different
departments including Sales, Leasing, Property Management,
Hotel Management, Innovation and Sustainability, among other
areas. Young talent experience working in different functions
and understand various businesses of the Group; individuals
who perform well have the opportunity to join our full-time
trainee programmes.

YOUTH-UP PROGRAMME

The Group also launched the Youth-Up Programme in March 2021

to nurture young talent and bring fresh insights and inspiration to
the property management services industry. The programme
provides comprehensive training and work experience for recent

graduates who are interested in joining the industry, with successful

applicants undertaking immersive training for one month prior to

commencing their duties. In addition to a wide range of operational
areas under the SPS Property Management Academy, the training

incorporates topics related to our three key pillars.
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Upon completion of training,
participants of the Youth-Up
Programme were appointed as
Customer Experience Ambassadors
to support the handover of our

new development, Grand Central

in Kwun Tong.
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Wellbeing

1& 1l

The wellbeing of our employees, customers and
communities has always been at the heart of who
we are as a business. Our appreciation of wellbeing
has driven us to ensure that our health and safety
policies and measures remain at the highest
standards as we strive to maintain the trust of

all our stakeholders and uphold our core values

of “Continuous Improvement” and “Preparedness”.

REEI -BEFNTeENGL—EEXMANEEEH-
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The Group strives to provide a safe and healthy environment for its employees, customers, contractors, suppliers and other stakeholders.

EERNAES ~ BE  ANE - HEBFREMFOERHE— AL REEMNIRE -

HOW WE ARE MANAGING IT

Our efforts involve protecting the physical health and safety of

all stakeholders and enhancing general employee wellness. Our
Health and Safety Policy [ sets out our commitment to prioritising
health and safety across all aspects of our business, from building
planning and design to daily operations. As such, we endeavour
to provide a healthy and safe environment for our stakeholders,
including employees, contractors, tenants and visitors. Our health
and safety management system complies with all relevant laws,
regulations and meets industry standards and best practices. In
addition to regular inspections and audits, our ERM framework
adopts a risk-based approach to identify, evaluate, mitigate and
report any issues related to health and safety. The Green Living
Sub-committee under the ESG Steering Committee ensures

that health and safety principles are embedded across all our
business lines.

Occupational Health and Safety

We have adopted stringent occupational health and safety
(*OHS") practices that help us maintain a safe and healthy
environment for our employees, tenants and contractors. This
includes control over work practices in high-risk situations, such as
confined spaces and working at height. We adhere to Hong Kong'’s
Occupational Safety and Health Ordinance and relevant laws and
regulations in the overseas jurisdictions where we operate. Sixteen
properties managed under SPS, are certified under the ISO 45001
Occupational Health and Safety Management System standard.
The Green Living Sub-committee, comprising senior executives

from key business units, monitors the OHS performance of day-to-day

operations in property management, car park management, security
and environmental services. The Sub-committee is also responsible
for administering the health and safety management system of the
Group and ensures that safety principles are adopted in day-to-day
operations. In addition, the Sub-committee also reviews injury cases
to identify corrective and preventative actions.
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https://www.sino.com/en/sustainability/policies-and-governance/health-and-safety-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/health-and-safety-policy/

OHS Policy Statement
BEZERERBER

+ Administer our health and safety management system
in compliance with relevant laws and regulations

RIERR ARG EERMNRRERLZEEERR

+ Operate facilities, machinery and equipment using
safe working methods compliant with appropriate
health and safety standards
FRARERERZERENZETIERE
1RSI ~ AR

* Provide and maintain best practices in training
and implement methods and systems to the
highest health and safety standards to prevent
occupational injuries and disease
R RFRENSZIIEBER » TRERES0
RERZ224E BH LIEREMNAR » UFHLE
TEMBZER

+ Assign competent and skilled staff and contractors
to handle projects with critical hazards or impacts

HIRABERNE TNEANR  RERSERNERTE

+ Continuously monitor and update our health
and safety performance indicators and implement
improvement actions
FEE BB PIEER R Z 2 EXIER
T EstE

+ Require contractors and subcontractors working
on our projects to adopt appropriate policies,
procedures and practices to ensure OHS at work
ERAEMEM D HIE KA SEBER  2FNER
B BARERMANEEFEEREZE

Our OHS Policy Statement and OHS performance are regularly
reviewed to ensure the effectiveness and reliability of our systems.
We also conduct daily inspections and risk assessments and prepare
emergency response plans. In addition, we work with third-party
OHS specialists to conduct external audits and refine our
investigation mechanisms to ensure legal compliance and minimise
risks. We require all our building managers to set annual targets for
key OHS performance indicators, such as injury rates and the
number of qualified first aiders, with the aim of fully engaging our
staff in the implementation of OHS principles and practices.

Training is crucial for staff to build the right mindset and cultivate
high safety standards. Our training comprises safety campaigns,
publications and billboards, discussions and sharing sessions,

as well as mandatory and specialised programmes. SPS was one of
the first in the private property management sector to be recognised
and accredited by the HKSAR Labour Department to run Safety
Training Courses and endorse related professional qualifications for
staff that have completed the courses.

+ Promote a strong safety culture through various
communication channels, including safety campaigns,
discussions and sharing sessions
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HEZ2XIE
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CONSTRUCTION SITE SAFETY

BETHZS

We have also established a Safety Team to supervise onsite health
and safety. The Team'’s responsibilities include communication and
technical support, training and education, safety inspections, hazard
control, the promotion of safety and investigation of incidents at our
development projects.

Since 2008, 6,716 staff members have completed our Mandatory
Basic Safety Training Course (Construction Work), and 620 staff
members have completed the Safety Training Course for Competent
Persons of Confined Spaces Operation.

HATFRITZ2/NMENEERTIRS - NMERNBE SE B BN
X BIEHE - 22 KE - BRIER 22 5@ UEMERER
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OHS AWARDS

WEERZRE

Under the Group’s management, seven properties received Safety
Performance Awards at the 19" Hong Kong Occupational Safety
and Health Award. 148 Electric Road won silver awards for its
Safety Management System and 5S Good Housekeeping Best
Practices, as well as a bronze award for Best Workplace Infection
Control Measures. Jointly organised by the Occupational Safety
and Health Council and the Labour Department, the Awards aim
to recognise organisations with outstanding achievements in
occupational safety and health.
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Tasks Managed by the Safety Team
ZR/MERENTE

+ Organise safety meetings
and provide advice on areas
of improvement for contractors
BITL2MENE S WAl ANEE
BUERM 1R R

Issue weather warnings or alerts
and prepare safety training plans
and materials for onsite workers

FHRRREGNIRTS > WARS
TEAEEHBZ2EIIFRFER

+ Develop and execute regular
safety inspection programmes
BIE M E AT Z 2K E T2

+ Conduct risk assessments for
specific tasks and work types and
provide feedback on areas for
improvement for contractors
ST R E B AN TAESE AL R R B
6 R D T DAY 5 4R HE

Ensure internal safety measures
and procedures are up to date
with local regulations

RN ZEIEHNEZEFRS S
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A Special Disinfection Unit has been established to provide round-the-clock professional sanitisation services
for our customers, tenants, contractors and visitors.

BRI EEHSER > 2XEAER B - ARBNSSFRESEESRT -

Customer Health and Safety

The health and safety of our customers, tenants and visitors also
remains an important priority across our operations. Best Result
Environmental Services Limited (“BRESL"), harnesses innovative
and environmentally responsible technologies to create healthy,
comfortable environments across our properties in Hong Kong.

To enhance professional hygiene and disinfection measures during
the COVID-19 pandemic, BRESL utilises a medical grade ultraviolet
(UV) sanitisation robot which performs deep sanitisation to eradicate
up to 99.9999% of bacteria and viruses. The robot is equipped with
an infrared body temperature detector and can send reminders to
people without a mask on, offering an all-around upgrade in
combating COVID-19.

BRESL uses plant-based sanitisers in carrying out its disinfecting
fogging service, effectively and safely killing bacteria. These natural
products thoroughly disinfect spaces while protecting the wellbeing
of people and the environment. In addition, round-the-clock
professional sanitisation services are equipped by BRESL's

Special Disinfection Unit, which has also provided frontline staff
with more than 100 hours of training to enhance their know-how
of specialised disinfection services.
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The Fullerton Hotels and Resorts continues to
offer hospitality and wellness programmes to
safeguard guests’ safety and wellbeing.
ERIEERN AT T RBEE RSN R
eE » SPEEENFOMHEER
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The Fullerton Hotels and Resorts has also
implemented a range of measures designed

to protect the health of guests and visitors.
Temperature checks and touch-free transactions
provide added safety at check-in, and staff wear
masks throughout the hotels. Guests are also
provided with masks upon request, while touch-
free sanitiser stations complement the hotels’
regular deep cleaning, disinfection, air purification
and social distancing measures in public spaces.
Additional measures have also been implemented
for guest rooms, including thorough cleaning and
sanitisation after each check-out, minimal contact
during in-room dining, and the ability for guests
to opt out of housekeeping services to minimise
contact. The Fullerton Hotels and Resorts has
received the SafeGuard Hygiene Excellence

and Safety Label by Bureau Veritas. To further
promote the wellbeing of guests, our in-room
digital compendium provides recommendations on
exercises and stretching.
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Employee Wellness

BT HLEE

In addition to our stringent health and safety
measures, we offer a holistic Employee
Wellness Programme providing various
activities across the themes of work, family,
physical and mental health. Key aspects include
the promotion of mindfulness and positivity
among staff, and providing support during
times of need. The Programme has become
more important as we face the challenges
brought on by the pandemic. Some highlights
of activities and services provided during the
reporting period follow.

BRT BRENRRRZE2EN > RATRHEEN
BT H0REFE > ARRELF REMNEER
DERFEFHB TS ERESE THIEBM
RO WERERIR MR - BRRIBFTHER
BtkE > BEAMBIAMBRBERAEE - REHMRK
BRESARBEENT -

The Group organised a staff photo competition with
a number of awards, including the Best Smile Award.
SEBNETEXILLE  (LBERFLERE > 81F
IRIBHEB R °

MENTAL HEALTH MONTH 2020
mf@ER 2020

Over 200 colleagues and their families participated in a series

of activities, including aromatherapy workshops, “laughter yoga”
relaxation webinar, “Happy Moments under the Pandemic” photo
sharing campaign and an online Pressed Flower Photo Frame class.
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SLEEP HEALTH PROGRAMME

BEER (2 R 5t &Y

Over 160 colleagues and their family members joined a series of
activities including webinars on preventing insomnia and improving
sleep quality, as well as an opportunity to take the Belun Ring
Sleep Test to monitor and analyse sleep quality with a professional
medical consultation.

BB 160 BRAENRBLINT —RIED > BIEUTER KR I ZHERR
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EMPLOYEE SNAPSHOT COMPETITION

ETIRTLILLE

The Group organised a staff photo competition, inviting colleagues
to submit photos around various themes. The competition received
overwhelming responses with over 200 submissions from more
than 110 colleagues and their family and friends.

EERBEMETRETLE > HEBEENTEEY LERBA < EBRSIE
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FAMILY CELEBRATIONS

REEHED

The Group organised activities during festivals, including Father’s
Day, Mother’s Day, Mid-Autumn Festival, Halloween and Christmas,
featuring classes and treats for colleagues and their families to enjoy
celebrating together.

EEEMHABSNEE > SRR - FIRE - (hIE - BEATFNE
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COUNSELLING SERVICES

MRS

The Group engaged the Christian Family Service Centre (CFSC)
and other organisations to provide support counselling services
for staff and their family members on varied issues including stress
management, emotional wellness, parenting and family challenges.

ERZTEEBRERBTOMAEMEIERHESERS > ETHIRE
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CAREER DAY

On 29 May 2021, we hosted a Career Day at the Hong Kong
Convention and Exhibition Centre to meet the Group’s business
development needs and support Hong Kong's road to economic
recovery. The event featured around 1,000 career opportunities
across various businesses. The roles available covered property
development, property management, hospitality services,
innovative technology and sustainability, among other

related sectors.

Among the career opportunities offered were Internship
Programme and Management Trainee positions available for
fresh graduates. Specific openings included positions with
The Fullerton Ocean Park Hotel Hong Kong that was looking
to hire a “Nature and Conservation Ambassador” to promote
natural treasures and marine biodiversity, a “Heritage and
Culture Champion” to share the stories of Hong Kong
neighbourhoods, and an “Exploration and Adventure Host”
to curate thrilling itineraries for guests looking for excitement
and discovery.
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The Career Day attracted fresh graduates, tertiary students and other talent who are keen on tapping into the real estate,
hotel and property management industries and related businesses.
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A Youth Zone was specially designed for young talent, featuring
onsite career consultations with experienced human resources
professionals to provide job matching advice. Young people were
also invited to visit the “Knowing Yourself” section to get a better
understanding of their strengths and suitable career paths by
conducting an occupational personality questionnaire. “Creative
Workshops” were also hosted at the Youth Zone for applicants
of hotel and hospitality service positions. In addition, workshops
were facilitated by the Group’s hotel trainer with the purpose of
stimulating innovative ideas in response to work scenarios.

The Career Day provided opportunities spanning the Group’s
various business units, suitable for job seekers with different
backgrounds, experience and academic qualifications. Potential
candidates had the opportunity to better understand the Group’s
core business and sustainability efforts through display panels,
videos and conversations with executives who shared the
Group’s corporate culture and vision. Many job seekers expressed
keen interest in opportunities related to sustainability, community
affairs and innovation. Onsite interviews were arranged on the
day, with some offers made on the spot.
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The Group aspires to attract talent with strong interest in our business,
who share our vision of Creating Better Lifescapes.
EEFEERERRALBER » RAEZ AT LKA —EREERFHTEN
—fpF -

“We were thrilled to

meet many talented
and enthusiastic
candidates at the
Career Day, and to have
the opportunity to
address their questions
and introduce our
corporate culture and
vision to them. We
hope to give continued
1mpetus to the Group's
business development
with the addition

of ingenuity and
innovation that young
talent will bring.”
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Ms Elaine Liu EBEiE& L

Group Associate Director &
Chief Human Resources Officer
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DESIGN
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RELATED MATERIAL TOPIC HHBIEXEE

88  Sustainable Buildings 4
AIFEERREY

Achieve BEAM Plus certification for all of
our new buildings in Hong Kong

o AETHREEENENENSRRIRTTE

ooo
[a]=]a}

76%

of our property projects under development obtained
BEAM Plus provisional ratings

76% £ @ % E st ERE B EREBIRT RS

@ Seek to achieve WELL™ certification for
all of our new buildings in Hong Kong

oo

(u]u]
(p 00 BNRETHAEERNREME
B8 (WELL BEiZE") 3233

7

property projects obtained WELL™ certification
or pre-certification

tEMEEEEE (WELLBRIZE"™) 2 RTERE

Continue to adopt sustainable building
standards and invest in improvements

Y/ across our portfolio
BERATHEEERE  ERNERRH
HAENYE

86 Sino Land Company Limited 51 B#ERAF

Hong Kong Pacific Centre and Tsim Sha Tsui Centre
attained Final Platinum rating in BEAM Plus Existing
Buildings, Empire Centre attained Provisional
Platinum rating, and Exchange Tower received
Satisfactory (Management aspect) rating
BAPOKRRDEROVEEFZIRTIREERERL
HERTVE - FEPOESREIRTIREERYE
T HKTE  BRRXZPOER FRIRTETS
EERETGHAE) RETR — EESEERTE
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133 Portofino: The Group recognises the importance of incorporating sustainability into the design,

construction and operation of its development projects.

133 Portofino: £EEA AR A FEE B TEMATIEREENR - BEMEENERE -

MANAGEMENT APPROACH
EEFH

Incorporating sustainability into our product design, construction
process and management is an essential part of our effort to protect
our precious environment, improve climate resilience and enhance
the wellness of residents, tenants and the community. Carefully
designed projects can help conserve resources in the construction
process and during a building’s lifecycle. With this

in mind, our property designs take into account sustainability
features while also striving to achieve optimal comfort to deliver
ideal products and services for people and the environment.

Our commitment to sustainable design is evident in our continuing
efforts to adopt sustainable building standards in our projects.
The Innovative Design Sub-committee of the ESG Steering
Committee meets quarterly and oversees our approach. This
Sub-committee is responsible for monitoring our performance

in sustainable building design and certification, evaluating our
progress and recommending areas for improvement.

BB RARBEERTRRATEREBNRS - BENEEF
UREZENRE - EeRENRE BREAES EAMEERERE -
B st RIEE BB EA M LB MEEY L aniBIAMERNEIR
FHit » FHFIRSHERTMES BRI EERNER EHRESFEE
A ANFIFIRIB IR IR E Al BRTS %ﬁfﬁﬁ??%@%%Tﬁ@
BERE ) LBRHEPIIFERSIIAR  RIE - HEREAEEEE
ETHAMBENNEEZES 2§%§TT REZH ,\,\D$T5?*‘T¢%%§
EEERFHREAENRR » WigsHEENRE L FBUER R o

DESIGN
HIGHLIGHTS
EOSRstENIEE

1

Sino Estates Management Limited is
one of the first property management
companies in the Greater Bay Area

to receive ISO Facility Management
System certification (ISO 41001:2018)

ENMEEREERATRARNERER
E{Z1SO 41001 : 2018 MEIERER
RENMEEBRRB 2 —

2.

Launched the award-winning
City Air Purification System 2.0

BHERMAERE MHERFE
Z#2.01
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Sustainable Buildings
AFEERERY

The Group attaches great importance to making
buildings sustainable. Recognising that the right
design elements have the potential to help tenants
and customers implement sustainable practices,
contribute to the health and wellness of inhabitants,
and facilitate positive ecological outcomes in the
surrounding natural environment, we actively seek
to embed sustainability into our designs.

ERNDERE TERYEF[IEIRMR - FIAE S ERNERKS
AAMERNBETERAGESREN Uit EHRP - BX
MEINEOER ARSAEMENBEAERFERRN
& o AL ) BfIRBEEERSTRAAFELRITER
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133 Portofino includes features that are crucial to health and wellbeing. The project was evaluated and received
WELL" Gold certification.

133 Portofino JHEZBAEMB OVEENTER > WiBIBT (WELL BEEE™) M ETIRS S R

HOW WE ARE MANAGING IT

Our Sustainable Building Guidelines [4 provide a comprehensive
framework for integrating sustainability principles at the design
stage and throughout the building life cycle. This framework,
with our Sustainable Procurement Policy (4 and Contractor/
Supplier Code of Conduct 7, set out principles for incorporating
sustainability considerations into our procurement decisions.
More details on our procurement policies can be found in the
Sustainable and Ethical Supply Chain section of this Report on p.35 4.
In addition, our approach to site development is guided by our
Biodiversity Policy 2, which provides parameters for protecting
the natural habitats surrounding our sites. Our policy enables us
to evaluate potential risks, allowing us to mitigate our impacts on
natural resources as well as marine and terrestrial ecosystems.

It also helps us increase the ecological value of the landscapes
we manage by preserving trees and native plants.

Investment in Sustainable Buildings

To ensure our properties meet local and global standards,

we focus on attaining certifications such as BEAM Plus and
WELL™ certification. BEAM Plus, recognised by the Hong Kong
Green Building Council, sets out independent performance criteria
for a wide range of sustainability issues relating to the planning,
design, construction, commissioning, fitting out, management,
operation and maintenance of buildings. By providing an objective
assessment of our overall performance, this benchmark enables us
to measure our progress. WELL Building Standard™, developed by
the International WELL Building Institute™, focuses on measuring
the human health and wellness attributes of the built environment
by monitoring ten key features: air, water, nourishment, light,

movement, thermal comfort, sound, materials, mind and community.

As at 30 June 2021, 76% of our property projects under development
obtained BEAM Plus provisional ratings. Six of our property projects

under development obtained WELL™ pre-certification and
one project, 133 Portofino, received Gold certification.

SHER

BPE(IHFERRES) BT TRENER
EREREERARBERTEMEMPMARNFE
BRETR  BEER EF (AIRERBERE) 0
R [ HERBTATRD B SI T T RATREER
EEMARERENRA - BRIRBEEREE > 5
2HFILEN AIFENBEMHEERE SHC -
SN CEMZHRMEEER) U5 HAREEER
Fit RARERRIMBENBERAZEMERSE
A o BURAEE IR FIFTEEE AR - 1EmAEE B2
EIR > MO FME AR AR E - BRINEE
BAEBREGAMNALEY  ESMEEEMHN
ERSEE -

RERFEEREEY
AERETYER SR M RBERRE > MR OK
B EIBITREM (WELLESEEE™) 5o
EBGERESENINGERIBITNG  AREYTE
RE N BRE S BE AR BB BE EENRE
L HE FICAFEERERNEBIREEE-
ZIEERHR TG MNERERIE > IEHHMER
RIVER - HER WELLEZ SRR 6 E A(WELL
BREEEY) JEFE N ERENBUN+ERE
B2 GEER KEEE LG ER AFEE
BIRIE 0l iFEiE o
HZE2021F68300 76% ERFMEEE B
NS RIRFTERE ) NMEEREEFRMEIER
TFEES(WELLE RZE™) FBR B 35>
133 Portofino IBE EES 4R ©
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INNOVATIVE DESIGN gI#FH#ER

Key Initiatives at Tsim Sha Tsui Centre

SDIEAOB B R

- Effective Building Management Systems (“BMS")

to log data for the operation of monitoring systems
RABRNEFEERAMR  CRETEIRUGERRRNETT

- Achieving energy savings through chiller replacement

and BMS upgrades
BT SHAENAREREERSG  LUETIBEERMR

- Executing retro-commissioning of the electrical,

central air conditioning, plumbing, drainage and

lift systems, among others

WITEWRE > GIEME ~ PRER - KEEE kR
FIERRGE

+ Implementing regular audits to monitor quantities of
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waste and recycling
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BEAM PLUS ACCREDITATION FOR

TSIM SHA TSUI CENTRE

RIVIE OB IR TR E

Tsim Sha Tsui Centre, which has served as our
headquarters for the past 40 years, received the
Final Platinum rating in the BEAM Plus Existing
Buildings V2.0 Comprehensive Scheme. This was
achieved by investing in existing infrastructure and
adopting sustainable operational practices. Among
the many evaluation criteria, the project achieved
outstanding performance in its energy use,
material selection and waste management.

B A0 FRBIMBBPFATE — RIVIERLERS T2
IRTRLERE 2.0 R AT A8 REBEMTR
e BEERTERBEERYRITRERGEEERE
BIES 1) - TER ZETEZER R SOV IEROESETRIEA
YIREIEN B B F ERRE R




Facility Management

Our responsible practices extend beyond design and construction
to our day-to-day operations. Our property management team,
Sino Estates Management Limited (“SEML"), has adopted
environmentally responsible practices to minimise energy
consumption and improve efficiency, and manage water
consumption while also encouraging recycling and waste reduction.
Other efforts include the Farm Together project and increasing the
number of EV charging points in our managed car parks.

In 2021, SEML became one of the first property management
companies in the Greater Bay Area to receive ISO 41001:2018
Facility Management System certification. The headquarters

office of SEML and its managed property Skyline Tower obtained
certification, illustrating the team’s efforts in providing quality
facility management, operational and maintenance services.

The key energy efficiency measures implemented as part of SEML’s
daily operations at our properties included the pilot installation of an
Al-controlled optimisation solution for chiller plants at Olympian City
3, replacement of high-efficiency primary air handling units with
electronically-commutated motors and the modernisation of lifts.

M EIE

BHEEERA MM IUER B EEHRHEN
BEAENEHFER - RMMEEEEXRENYE
EEARAT (MEMYE)) ERNHREEENER
BR BREREERAERENRAKES Y« B1E
K& > UK SRR R D BEY) - M8 E
—E%H BHE URBMNEEFEEEHE
TEMNHES
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AWARD-WINNING CITY AIR
PURIFICATION SYSTEM 2.0

The Group and the Hong Kong Innovation Foundation recently
unveiled the City Air Purification System 2.0 (“CAPS 2.0").

CAPS 2.0 is a state-of-the-art invention jointly developed by

Sino Inno Lab and Arup that improves outdoor air quality while
serving as a functional bus shelter. Given that the World Health
Organisation ranks air pollution as the single largest environmental
health concern globally, CAPS 2.0 is set to make a valuable
contribution, serving as a citywide solution to urban pollution.

CAPS 2.0 draws in surrounding polluted air, creating an invisible
shield-like air curtain from the underside of the canopy, while
concurrently generating air currents within that space to clean the
air. Polluted air is then internally purified with its dual protection
technology, removing harmful suspended particles and eliminating
coronaviruses. The patented technology efficiently recycles and
cleans air within a semi-open space and has been proven to reduce
pollution exposure by half, remove 99.95% of PMo. airborne
allergens and kill viruses, bacteria and fungi within seconds. It is
the first of its kind to concretise the “invisible shield” concept —

a unique element that distinguishes it from other enclosed-shelter
air purification systems. The full-scale CAPS 2.0 bus shelter was on
display at Central and Western District Promenade (Central Section)

92 Sino Land Company Limited 5 B# AR AT

CAPS 2.0 safeguards public health in densely populated cities using novel filtration and sanitisation technologies.
CAPS 2.0 ¥ FEriB iR A FRMEA OB Z R E T A RIEER ©

BEGEN MEhERFL
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“This commercially-
ready solution
was made possible
thanks to the
team’s dedication
to continuous
Improvement over
the past five years,
resulting in the award

The award-winning CAPS 2.0, jointly developed by Sino Inno Lab E

and Arup, was put on display for the public to experience this Of Severa]- de Slgn and
novel filtration and sanitisation technologies. . . 1))
HEMAEI Z 2% = HARMAEFREN CAPS 2.0 AHED » EARAER lnventlon patents

EERATERBNEE R M EHT A -

from April to June 2021 for the public to experience this innovative re]’iﬁﬂj E@ﬁ@iﬂﬁ%l%ﬁﬂ?ﬁtﬂ

air purification system. The bus shelter then travelled on to a = s
Olympian City, with students from a local university enlisted to Tﬁiﬁ ¢ Qﬁﬁﬁﬂ:';?%lﬂﬁﬂfﬁ
monitor and analyse the data collected from the roving exhibition _E%j}[‘xﬁ_ ’ ﬁﬁ*ﬁ 9 IE

for further educational purposes.

S ERETREAER )

CAPS 2.0, the second-generation prototype of the system
first introduced in 2015, was awarded both the Gold Medal
and the Industrial Design Prize at the 47t International Exhibition

. 9=
of Inventions Geneva, as well as the Gold Medal with Jury Dr Jimmy Tong R L
Commendation at the Silicon Valley International Invention Festival Associate, Arup Hong Kong

and the World Intellectual Property Organisation Medal for B 4H T F2EaRS

Inventors in 2019, and the Green Good Design Award in 2021.
Alongside its current application, CAPS 2.0 has multiple functions
that can contribute to everyday wellbeing. The technology can be
easily adapted to a variety of built environments, with the potential
to be used with established public transport networks in densely
populated areas of most metropolises.

ABEZE6RAETABRBSEARKE (RIRR) R  EHRRIBREEH
MNZERFERR - BRBAEEBHREY » WEFAM AR LR
AITKEREFAISHE > UFHBERE -

CAPS 2.0 B 2015 K HEAIZFZE—REE » R IFEN+tEHRAER
BIPRZEIARE) RESRM TR AR » UMK 2019FE MWABERE
AR TSR ETE4E) Kk Mt RAEERAS AR > UK
% 2021 % Green Good Design Award] ° f& 7 B B H9 FE B 4b »
CAPS 2.0 " EfEZEINAE » BENMRERE F0VEEE o Hiin] EZzRER
RERBRERRE > TEBNEANRADRE AR BAIETENAS
g o
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INNOVATION

Bl EE M

RELATED MATERIAL TOPIC HRAZEK&ERE

96 Investment in Innovation [

BIFTIRE

Foster a culture of innovation that enables
colleagues and external innovators to test out
new ideas and build a mechanism to apply new
technologies in our business operations
{RIERIFIE » AREREAEEREEABNER
B4 & > b B 37 A HE TS E B AR R AU A4

>2,000

visitors and 118 technologies/solutions evaluated
at Sino Inno Lab during the reporting period
HREHAA > MEFBIEMEE) )38 2,000 i
& WETEET 118 IERfiT/ R F R

>90

innovative ideas contributed by staff in the
second year of the Sinovation programme
FRE s - Hal sHEIHRSEO0EREET
BT

[SO 27001

Obtain ISO 27001 (Information Security
Management) certification by 2025
122025 FHERISO 27001 (B L2 EE
e R) 08

94 Sino Land Company Limited Ef1 BB RAF

Preparation phase in progress with
Implementation, Operation and

Assessment phases for certification to

follow in accordance with our 2025 target
EEERRENEHEREE  BPERA 2025 FAi)
WITER « EEMT PR RS IENERF
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To encourage young people’s interest in STEM (science, technology, engineering and mathematics),
we set up the OC STEM Lab at Olympian City to provide learning opportunities in these subjects.

FBEFERAESTEM (B2 £y~ TIEAHE) & > HPNEBHERL T TOC STEM LabRIEI(FZE]

WieHIAMBEBKE -

MANAGEMENT APPROACH
EEFH

Through our pursuit of state-of-the-art innovation and technology,
we aim to positively impact our communities and develop new ideas
for the real estate industry. We engage with internal and external
stakeholders to co-create and promote original innovation in society.
Our Innovative Design Sub-committee under the ESG Steering
Committee meets regularly to manage our innovation strategy,

set priorities and recommend new areas to explore.

HPIBBRERNRIFANEMN > BOBHEHREBTE > LAMETE
AT B A c PR EAINTI D ESIE HERENIEERAITSE
RE-HERELABEEEGE THABRNVEZEEERETEH
DUEHRAHTERES ~ BIEBRISTFE » LIRERMAVRER A -

INNOVATION
HIGHLIGHTS
BIEEMERIEE

1

Launched PropXTech Innovation
Programme to nurture start-ups
and drive PropTech innovation in
the Greater Bay Area

EHAIMES THE) > RAERES
R ZE R HE BN B HT i

2.

Two home-grown innovations
developed by colleagues, the CoolJet
and Mobile Indoor Air Quality (IAQ)
Robot, received Gold Medals at

the 2021 International Exhibition of
Inventions Geneva

EEMEBEHESETHENTEE —
Coollet 1 Mobile IAQ Robot » 722021
FE THARBIRERRE) Rk
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[nvestment in Innovation

Bl E

The Group believes that innovation and technology
are key to developing a diversified, sustainable and
resilient economy and for promoting Hong Kong'’s
competitiveness. We are committed to embracing new
concepts and explorative ideas that inspire solutions
for a healthier and more sustainable environment.

EEBEAFNNRRES T THENEREHEEN
M ARAATRESENESS RNENBBAFES
BOARBENRASE AAMEEERENTHEN
I8 -
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HOW WE ARE MANAGING IT

We partner with a variety of stakeholders to empower and inspire
the younger generation while supporting Hong Kong'’s innovation
ecosystem and growth into an international innovation and
technology hub. We established Sino Inno Lab in 2018 and

the Sinovation programme in 2019, which provide opportunities
for innovators, both external and internal, to turn their creative
ideas into reality.

Sino Inno Lab

EHNRIEHEE

Sino Inno Lab provides a sandbox platform for start-ups and
technology companies to test out inventions and solutions. The Lab
cultivates partnerships between business partners and industry
players and serves as a platform to promote an innovative culture
and create a knowledge network. The Lab encourages interest in
innovation by hosting interactive tours featuring exciting technology
displays that are refreshed every six to eight months. In addition,

a virtual, 360-degree tour of the Lab was introduced to enable
“visits” in a convenient way.

MEMAIEMEE) SMAIRBMBHREERREM DHMTE) > DUAIE
EmKRAERE WEBBHSE REATRESUEMAI B H AR -
AESAREAIMENER  AEESHEZTEMEBHEZ LRI
ENBEMEH > ABERENEAEER—R o IEHh > AEESIAT
360 EHREN  EHFREE L EMETSE

EREE

RPEZHFNESF IBEMREFE-—A>
W FEBENRAERNERE > EHESBNAERE
a4t o MR 2018 F i MEFAIRIFEE ) -
WH 2019 FHEH 5 - HAD 518 RN AER
MAFFERMEE > BAIMESNHEER -

SINO
INNO
LAB

During the reporting period
HwEAR

118

technologies/solutions
were evaluated

T 118 IR/ BRIRT

> 30

projects adopted or in trial

WIRAHENEITRENERE30E

> 2,000

visitors to the Lab

#2000 \BETHEE

Sustainability Report 2021 AIFEE BR S

97



STRATEGY

CREATE:
= | INNOVATE

MOTIVATE

The Group seeks to foster a culture of innovation; Sino Inno Lab provides a sandbox platform for start-ups and

technology companies to facilitate co-creation and support innovation.

EEEEBAMXIE - EMAIRMEE) HPAICENBHRABRM DI Ta)  (REERHAI R SIFFRIR

AWARDS AND RECOGNITION

The Lab was honoured at the Global Most Innovative Knowledge
Enterprise (“MIKE") Award 2020 and the Hong Kong MIKE Award
2020 in recognition of its contributions to and performance in
implementation and innovation. Sino Inno Lab was named one of
the four winners in Hong Kong, alongside 19 winners from eight
countries and regions.

The Lab was also recognised for contributing to UNSDG Goal 9,
Industry, Innovation and Infrastructure. The Lab was named one of
the Best Sustainable Companies at the inaugural SDG Enterprise
Awards 2020 for its efforts in driving industry innovation and
being an open platform for idea exchange among start-ups,

as well as fostering technological development in the property
sector. Among the nine winners of the Awards, Sino Inno Lab was
the only winner from the real estate industry and the only winner
from the field of technology and innovation.

98 Sino Land Company Limited Ef1 &% ERAF
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Sinovation

In addition to engaging external stakeholders, Sino Land has

been keen to encourage employees to embrace innovation and
technology. The Sinovation programme, launched in 2019, aims
to inspire colleagues to explore ideas that enhance performance,
increase productivity and improve customer service. Technical
sharing workshops covering design thinking, loT, sensors/network,

Al and robotics, presentation skills training and “meet-the-innovator”

sessions are held for programme participants to interact with other
technology companies as part of the initiative.

In this reporting period, the Sinovation programme attracted more
than 90 innovative ideas with seven outstanding ideas shortlisted
for further development and prototype testing. Shortlisted
participants also underwent a series of “Learn & Grow” sessions
to allow them to brainstorm with the Innovation Department and
meet companies with relevant technologies that can help them
further develop their ideas.

AWARDS AND PROGRESS

Following up on last year's Sinovation programme, two home-
grown innovations developed by colleagues, the CoolJet and Mobile
Indoor Air Quality (“IAQ") Robot, received Gold Medals at the 2021
International Exhibition of Inventions Geneva. The CoolJet is a
patented technology that was designed as a “wearable air
conditioner”, for use in working environments where ventilation

and high temperature are concerns. The double-layered jacket
allows cool air to flow through the entire jacket through the layers
while heat is dissipated into the surroundings. The CoolJet has been
converted a practical solution and put into mass production to
improve the occupational health and safety of frontline employees.

The other Gold Medal recipient, the self-navigating Mobile IAQ
Robot, serves as an IAQ detector and display for continuous
inspection of up to nine IAQ parameters including fine suspended
particles PM1, PM2s and PMo.

CoolJet is a jacket providing cool
ventilation for colleagues working
in hot environments.

Eofie BAMRBISNE Coollet » HEE
EXRMRIZ TR SENIRAES ©
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Support to Innovation
Programmes

Z R

We actively participated in various
programmes that promote innovation in

this reporting period. This entailed meeting
with more than 150 local and international
start-ups and collaborating with tertiary
institutions on competitions in the fields of
upcycling and sustainable product design.

In addition we engaged with industry peers
to exchange ideas. Key highlights of major
activities undertaken are described as follows.

RMBEHRSEEERFRHE TREANE
150 ZRAMMBE R AIEEEE o b5 > Tl
TREAXFRREIE » SARBE  AFHEEmR
MAFR st FREMEBEMEMEE - LIT
AIBEHIEE -
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PROPTECH ALLIANCE

PROPTECHE#E

Sino Land is one of the conveners of the PropTech Alliance,

which aims to engage counterparts in the industry to create a
vibrant innovation ecosystem for property technology development,
accelerating effective adoption and investment in related solutions.
It provides a platform for the Group to exchange and share
information, global trends and experience regarding PropTech

with other property developers and government.

EMEESPropTechBt BN AEAZ — EERERBEBESIE
AEMETERERSNIRBIERZRG > MIRRAL IR EBRR S ZE
BEAERRET —ETE  BEHMEZEENBNIARD ZEH
FEHIERHYVE N « 2 KEBHAMNKE

STUDENT PROGRAMMES WITH POLYU

SCHOOL OF DESIGN

BIR KBRS IER LS

PolyU School of Design students created animal figures made from
upcycled plastic waste, using a plastic shredder and compressor
developed by previous interns. Due to the collaborative efforts of
Sino Inno Lab, Brand & Design and Sino Property Services teams,
these upcycled plastic animals can be seen around the common
areas and offices as daily reminders for employees and tenants to
reduce consumption and recycle resources.

BARZRNEENBEEE B L5 EIFTRERERBIE R ISR R
[EREBBYIR » FHR B SR BRI SREER - EMAISMEE)
EMaIENRETE > URENEXEBEBREF S RELESYER
IR NMETRS I ABME RN AE » F 2R EEE R & TR HFEEN
O E IR

Students from PolyU School of
Design upcycled plastic waste
into little animal figures for
use as daily green reminders
around the common areas

and offices.

BT RBRTRPEIBERYE
FRBEMR—RIIBHIRRIE
THEMEEE 0 BRI A RS
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To stimulate young people’s interest in business innovation, the Group sponsored the HKGCC Business Case
Competition for the second consecutive year.

AP FRANEBRMNESR  SEEES _FEY EB0HaREERAE

THE HONG KONG GENERAL CHAMBER

OF COMMERCE (“HKGCC”) BUSINESS

CASE COMPETITION

EREHIEHEEARKE

Nurturing young talent is an essential goal of our
innovation initiatives. For the second year in a row,
the Group was one of the HKGCC Business Case
Competition sponsors. We provided the theme,
“Wellness Living for the Community”, challenging
participants to deliver “out-of-the-box” ideas that
create positive environments and keep the community
happy, healthy and safe. The Group's track received
60 applications from over 250 students. Five teams
were shortlisted as semi-finalists, receiving guidance
and mentorship from our colleagues, in which three
winners were selected.

BEEFEATZRMAIMAENEEZR R - EEBES
“HER EERHEREERAE NEE L —-
HPREU B REEE HEE > B2 MERY
BB B4 RRAEHIBIBIE RGBT ERITIRGE B
ML2AER - EEVEEEREIRE 250 2824
BIGO M HEE - A ABZERBNRL  BEREESTH
1551MEE > ER =EIRFEME o

HKUST-SINO ONE MILLION DOLLAR
ENTREPRENEURSHIP COMPETITION 2021
HX—ENERRERIEKXEF2021

We continued to support the HKUST-Sino One Million
Dollar Entrepreneurship Competition in 2021, which
attracted 185 participating teams as participants. Two of
the winning student groups of this year developed plans to
help reduce the city's waste by upcycling bread scraps and
making edible cutlery, thereby reducing the amount of
disposables going to landfill. Meanwhile, another team created
a real-time, non-invasive and easily accessible technology
to monitor athletes’ stress and muscle fatigue level to avoid
potential injuries. All three winning teams have the opportunity
to work with industrial partners on commercialising their
products with the support from the Group.

E2021 % HFMEESS TRK—GENEEREZRIEARE )
EEERS| 185X M2 E - BENEFMZEERM > D5
RETHAHRBERNGER  MRFIZENEANSE
BUR /D B BRI & BIIIIR © FRIEZ 5h > 55— (R R R 2
T—WEE s FEARMAESEEANERMRENESH ST
B DM S KT - DUREM P8 ERBEIRMZ A o
SR EHEBMIOEESERRT BERSHFRMEMR
[El v
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PROPXTECH INNOVATION
PROGRAMME

The Group launched the PropXTech Innovation Programme

with Ping An Smart City in 2021 to attract promising technology
companies interested in exploring innovation projects in

the Greater Bay Area. The response to the programme was
encouraging, attracting nearly 300 applications from 42 countries
and cities. Of these, 10 start-ups were shortlisted as the first
cohort of companies. The shortlisted participants attended training
sessions and workshops and, with access to the Sino Inno Lab,
they were able to develop pilots and proofs of concept, as well as
test and fine-tune their solutions in a real-world environment.

In addition, our operations team, global mentors and a dedicated
account manager provided hands-on assistance to them. Before
concluding the programme, participants were able to showcase
their achievements and connect with investors and partners to
discuss funding prospects.

102 Sino Land Company Limited 5 B# AR AT

Welbot has created a cable robotic cleaner for buildings, that uses environmentally friendly ionic pure water,
and does not require a gondola, making the cleaning process more safe and sustainable. Cleaning trials
have been conducted on the external wall of the Skyline Tower.

BEFREERATMEHIMEETRERA  BEFBRFAEM K TEESEARM B RBEERE
Kk&E o ZEBABELEXREZNIMEETERAR

Bl st &8 M=

EER2021 FRATZEZUTEFIEHAINE
MR RAEEEFRABNNRREE  AEME
TREMEZ AR E - 5tEIIRS#2300
B2RE 42 EERRBEHORFE > REFEHI -
Hep > +RABRIEZES I T HINFA TR o i
AR A TMEMAIEMEE BIRE > AEARRE
WETH SRR  ErRBERSRPRAEM®E
FRIRTIEE ©

tE5h > HPIFVE B PR « IRIKE AN A B H B A& B >
TRt PIRR B IRZIE - EFTBIERZAT > ABEE
EHERTHRR > LEKREEMABNSIEBHER
AEENE o



Some of the shortlisted PropTech companies include:

* Welbot: provides a cable robotic cleaner as well as an adaptive
robotics application for construction automation, leveraging
artificial intelligence, algorithms and a proprietary database

+ Valpas: offers a solution to bed bugs through smart bed legs
that have a special coating and colour that work together with
the carbon dioxide emitted by sleeping guests to attract and
trap these pests

+ Archilyse: provides a cloud-based service utilising machine
learning and Al to replace subjective assessment of
architectural qualities

+ Vutility: provides an energy monitoring solution utilising
real-time, actionable data about consumption to
improve energy efficiency

BoAB B ERFRR AT EE

- BIBREERARAE 8 TIMEF RS AR R BEREDH
HWBA > FBAIESE BREEREANEE  2REXRBA
BEMETFRYRTAE

* Valpas : RIS SERIEH RS > FIARHREERER  MEEE
AR ELE B —|EhK > BRRSG | R FETR R &

- Archilyse : fefiti%25 2 8 R A TEERBNE M > BBIEEH

E%_’?%Iﬁiiij T o rEiiiBiEch » HFIEERE
NHEMRBED TEEH - ER
AIRRIEERES  UKREETHE
ERBIRREE © 1

Mr Andrew Young BZELE

Associate Director (Innovation)

BIAEFEES

The PropXTech corporate innovation programme is designed to foster
promising technology companies in the Greater Bay Area.

EEAFEE T2 EERAEREFRENNRREE -
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HERITAGE & CULTURE

N 1L F #%

RELATED MATERIAL TOPIC HHBIEX®EE

108

106

Heritage and Culture [/

XAEEE

GOAL H#E

OUR PROGRESS #ZFIRER

Support communities’ arts and cultural events
and programmes to enrich everyday life

XFHENEMRCES RS > BT T
BRE4EEEMSE

Sino Land Company Limited Ef1B#ERAF

>1700

visitors participated in the heritage tours offered
by The Fullerton Hotel Sydney

H#iE 1,700 BHE2 T HEE ERIAEEIRMHA
X{EEEE

> 100

applications received for the “Feel the Motion”
programme to equip young talent with skills to
pursue a career in the motion design industry
lFeel the Motion) stEI EEREBEE TR IEEEK
REMTHEMEEAA > Uk FE 1003 EREA

We supported various art projects including
“Butterflies of Hope”, the world’s first Al-powered
light art installation showcasing butterflies,

“Art for Autism”, an exhibit celebrating the work
of differently-abled artists and “Life in Edo | Russel
Wong in Kyoto” featuring an array of master
artworks depicting Japanese cities
EM=FT7TSEEMIER » aiF2kaEA ISk
PR EMEE (FEZR)  BREREMNRIER
B (Art for Autism) BE > fIBE—RIIHWERS
B AET4R EmAY {Life in Edo | Russel Wong
in Kyoto) BE



The Group appreciates the importance of cultural heritage to a community’s identity and sense of belonging.
ERFEEERERIARBHENIRAREEBR A E > EEEEEAR/

MANAGEMENT APPROACH
EEFH

At Sino Land, we recognise the importance of celebrating
heritage and culture. We strive to conserve and showcase
projects of historical significance across our properties in

Hong Kong, Singapore and Sydney to pass on their rich legacy
to present and future generations. We are committed to enriching
communities through support of arts and culture and promoting
built heritage conservation and revitalisation. By preserving
legacies, we build a sense of harmony. The Community Spirit
Sub-committee of our ESG Steering Committee is responsible
for promoting projects of cultural value. The Sub-committee
meets quarterly and is responsible for identifying, monitoring
and reviewing existing and emerging trends and investments

in these areas, paving the way for the Group to enrich people's
everyday lives within the communities where we operate.

EMEERPAXCERNEEZ - RFUSERFE > RELRRESE
MINRMEEHEELEEMNER  BEENXCEEGETRAG
TR HATRNBBFEMAEREEREREE > BB
REELXEMREZMER > MENHZNHLE - RIF-HERER
EELZEERTHOEBHE/NMEZE S AERBAERUEEEDN
BE - /MEZEEEFRIT-—REH > a5HA - EAMESEAN
MENBS UhEEHRIRE  BEERKEEMELENAB
EE BN -

HERITAGE & CULTURE
HIGHLIGHTS
XICEEEREH

1

Organised the “Photographs from the
1950s: Marjorie Doggett's Singapore,
Lee Fook Chee’'s Hong Kong”
exhibition to showcase portraits of
Singapore and Hong Kong during

the defining 1950s

Fi (1950 F R Fm/E (IBERE -
SIRFHB T RINE FREHEEAT
WEE) > B 1950 FAUHT A
BBRER

2.

Completed remediation of
The Fullerton Hotel Sydney’s facade

FTERBIERE B B IUBIESME
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COMMUNITY SPIRIT D#®#tE

Heritage and Culture
X {618 %

Cultural heritage is part of a community’s collective
memory and provides a sense of continuity and
belonging. Our art and cultural initiatives serve to
revitalise the communities in which we operate,
and drive economic and social development. These
initiatives also help us build invaluable connections
with stakeholders across our value chain.

FEseX(ERERRIEN—3 0 > B ETENREBNEFRERK o

HFANZEMA X8 BB EERMARMEESRNHTE » LH#HE

Y ’Tiﬂlﬁ‘iﬁé’*lﬁ EEFERMBMEABERIIFHE
U ESRIEHE o
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HOW WE ARE MANAGING IT

We promote built heritage conservation in our design, development
and long-term management of projects. A key focus is community
engagement, in particular with the younger generation, on the
importance of conserving heritage buildings. We also strive to enrich
our communities through our support of the arts. Activities include
collaborations with NGOs and artists on projects for children and
youth to nurture their appreciation of the arts and enhance their
personal development. The Group also sponsors art and design
events that contribute to a vibrant, local creative scene. We curate
exhibitions and related activities at the Group’s properties and provide
a platform for local and international artists to showcase their talent.

Heritage Projects

An important project is The Fullerton Hotel Sydney, which is
located in a heritage-listed landmark intertwined with Sydney’s
development over the past century. Completed in 1874, the
majestic sandstone structure is regarded as one of Australia's
finest examples of Victorian Italian Renaissance architecture.
Another project is The Fullerton Hotel Singapore. Housed in a grand,
neoclassical landmark completed in 1928, this building

has played a pivotal role in Singapore’s history for nearly a century.
Once home to Singapore’s General Post Office, the Singapore Club
and various government departments, the building was gazetted in
2015 as the 715t National Monument of Singapore. Today, it is
located in The Fullerton Heritage precinct together with The
Fullerton Bay Hotel Singapore, The Fullerton Waterboat House,
One Fullerton, The Fullerton Pavilion, Clifford Pier and the

Customs House.

The Fullerton Heritage
EEHXM
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BMEEERS  BENEREERRBRNREESE
BE - RMBEREESH > LHEFE—A > BMF
THREEELEENEEL - RITMEIREBTEN
EEREEMER > EREEEIFBFRENZNRE
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MBI E R DM e EB AR - EERKEEHEMN
REUED  RERHMBIBEXERE - WMATEEET
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ELEEERR
Hih—EEEZEE AT EERIVAE > FrAERNESE
XM REBRE—EHLCETENERBRAD
RIER 1874 G35 » B SR E R EMNES R
RAXZEERZENKHY — 5—EEBA
WK EEAUEE - BERENM S HIFMTESR
P 1928 3R > TR IKIBR T —EtHCAEL S
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ISR LB R 2 AR BYPR 7 - B2 20156
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COMMUNITY SPIRIT D®#tE

The Group endeavours to preserve valuable landmarks to EERNRESENME FHeNRAN T —1R
reconnect today’'s communities and future generations with these BEEFYHMESENETBME, THRENSEDE

hlstorlF gems and to s.hare their un.lque story with everyone . RS BNBESE - BREEERT B LN EYER
who visits. More details on key projects that conserve community

legacies are described below. W e

4= Y72 . 9’ b
AN ICON RESTORED: REMEDIATION OF SYDNEY GPO EESHXE: RREERHAR

HKEEBHAELENETES —RARSEN
The Fullerton Hotel Sydney is housed in the iconic former General - -

HITH 418 o 432 A > ZW e
Post Office (“GPO”) building at No. 1 Martin Place. Following an ATIBBURRAIE - FUBRBAME » 298,000/)Fay2
extensive revitalisation programme spanning two years and a HEER BEELAMBCOES AN AE-.

combined 98,000 working hours, this much-loved landmark, known GME FERAT IS MR BEN R > B FE AR EREE
as the “Grand Dame”, was restored to her former glory. The historic SIS REE  IBIE— 4R o AR RS R EHE
building’s mtrlcate S‘Fonework and.carvmgs were pamstakmgly. SEIT 0 F RIS ED = SNEEIE B AE - RIS ER Y
cleaned using a meticulous, chemical-free process undertaken in a - i

series of stages. Carried out by experienced specialists, the project’s BB TR R A - RN IEEREIMEN AR
objective was to preserve the building’s integrity and historical T B A MEMEEFIE » Wk R E(CH
significance by returning the surface of sandstone to its natural BHK o

patina. Special attention was paid to the external stone and metal

work, intricate windows and doors, as well as lead weathering

and waterproofing.
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The Fullerton Hotel Sydney
EESEIEIS

110 Sino Land Company Limited Ef1 &% ERAF



HERITAGE TOURS: ENHANCING

THE HERITAGE EXPERIENCE

X{CEER : BEEEREE

Since opening in 2019, The Fullerton Hotel
Sydney has offered complimentary heritage tours
that provide an opportunity to discover the unique
stories behind one of Sydney’s most iconic
buildings. So far, more than 1,700 visitors have
participated in the tours to learn about the

former GPO's role in connecting Sydney to the
wider world through letters, telegrams and

lively telephone exchange. The tours share the
building’s fascinating history, reflecting details
from the revered hallways of the structure to the
ornamental carvings on the Pitt Street facade.
The heritage tours offer an intimate experience
where participants can engage with the tour guide
to learn little-known facts about those who
worked at the GPO building.

BESBEHEEB 2019 FMELUR  RIERERMN
XEEEE BT EAKIESNTERKHD
BEZ— RREAFENBRHRE -ES5 > CABS
170022 MTEER > {th 7 EA B B PR
EENAT  BBEMN BRMBEN  EBRER
HEEFANTR - SEEDZESIAABNERES
ETEEBEREMERE > LUREMA Pitt Street
SME ERVERER R o 2 0B TR BB R E BRI E A
HHEUKRRSERE THRETHBBERRZIEN
AP S ANBIEHES -

The tours of The Fullerton Hotel Sydney highlight the unique stories of
the former GPO building for guests.

TEERBEEEMEER  OHENERIBEREAERVERRE -
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COMMUNITY SPIRIT D®#tE

Art Projects

&iiy=ta

We engaged local and international artists to bring art and
cultural activities to our communities.

HPIRASMAM B R EM R E1F > BIMBIH RS -

“Butterflies of Hope™ is the world's first Al-powered, butterfly-
themed, illuminated and interactive art installation, embracing the
concept of “placemaking” and synergy between art and technology.
(FEZIE) ARIKEEAREA TS MBS

RETLUE 5 AR A S BRI o
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BUTTERFLIES OF HOPE
HREZIR

To celebrate Chinese New Year, our Lee Tung
Avenue site in Hong Kong was decorated with
“Butterflies of Hope”, the world’s first Al-powered
light art installation showcasing butterflies.
Created by 2019 Martell Artist of the Year,

Victor Wong, the installation dressed up the
tree-lined boulevard with more than 350 LED
butterflies with a large seven-metre stained glass
butterfly as the centrepiece. During the day, the
piece reflected daylight onto the ground, bringing
about a magical display of dancing butterflies.

At night, the Al-controlled symbols of hope

were synchronised with music, presenting an
enchanting symphony of light and sound

under the stars.

RERNRENSE  HANEBNRERESKEEA
TEEMECTEMEE (FEZK) > H20194F
ZEE TREFIEAZMAMARE BEERERIF-
ERUEABNEORBHEADL I BB
B50ELED#R > MBETMESTH EAMB
ERIFFBGREFTEHL BENEFEREBEZ
R ETHRE BBATEENEE  (FEZHK)
BESHEEX T RHB AR KR



FEEL THE MOTION

In order to nurture Arts and Technology (“Arts Tech”) in line with
global trends, we launched “Feel the Motion” in collaboration with
Hong Kong-based studio eMotionLAB. The six-month programme
equipped passionate young talent with a range of learning
experiences, industry sharing and hands-on training to

pursue a career in the motion design industry. Apart from

access to a session featuring over ten renowned international
and local motion designers, participants were sponsored for

12 “Accelerator Workshops” focused on motion design theory
and techniques.

From more than 100 applicants, 30 were shortlisted for the
programme. Each participant was given the opportunity to take
part in a commissioned project for Sino Malls’ digital screens to
gain real-life work experience. To further raise awareness within
the Greater Bay Area, a webinar was held in January 2021
focusing on motion graphic trends and the potential for nurturing
motion design in the area. Industry leaders from Macau and
Shenzhen shared their experience of major projects, including
those from internationally-recognised festivals.

AR TEMMR) B2XBE - RIFAEAM T {FE eMotionLAB
B F#EH [Feel the Motion) 5t &) - StEIBHINER > HASTKS
RREBRATENFEATRE-—RIER  XRD=NER
13l o BR T BES R+ S UBR R A A & BB S st AmBEEESh -
2MEFESEY 2126 RIBHRETFH 2FHLEEEK
ST IR smAN LAl o

TR 100 P AP HEL 302 2E - BUSMEEHE
Z2RBERIER > SEBRETEENBBFERAIELE  RNER
E%ﬁ RHE—FTRESIRTEERNENEE > ML 20214
BEMTHLANE  EMRIEZGBBEUARKRNERTHEE
%ﬂ%‘f“‘fﬂ’i@ﬁ’\]‘ o REMPIRRIIBYZEFREMIT D= T th 3
Z2EAMIENES  EREOE—LERRE -

W

ART FOR AUTISM

The Fullerton Hotel Singapore partnered with the Autism
Resource Centre and Pathlight School to present an exceptional
exhibition, “Art for Autism: All Things Singapore 2021". At the
exhibition, 17 young, differently-abled artists invited the public
to explore unique perspectives on Singapore through their

lens and to enter their world of discovery through their artwork.
Full proceeds from the sale of the works of art went towards
supporting the artists.

o = B BUEE ISR B Autism Resource Centre A Pathlight
School & 1EZ2#% (Art for Autism: All Things Singapore 2021)
BE 17 FREREMXBFELARUEAERRNINEEEGRN
—E WHEBEMEREEMPIRPER - BEREHNERE G
THATEMRK °

The Group is committed to supporting Arts Tech, with
the Tsim Sha Tsui Centre and Empire Centre showcasing
motion pyrotechnics along Victoria Harbour since 2017.

EEBIHFRMAE > RPERORFEFLE 2017 F

BEREEES LEBETHETARETR

LIFE IN EDO | RUSSEL WONG IN KYOTO

The exhibition of “Life in Edo | Russel Wong in
Kyoto” hosted by The Fullerton Hotel Singapore,
featured an array of woodblock printing and
photography masterworks, telling the tale of two
popular Japanese cities — Edo (today’s Tokyo)
and Kyoto. “Life in Edo” depicted everyday life in
the Edo period through a collection of 157 fully
coloured ukiyo-e prints. “Russel Wong in Kyoto”
featured 40 black-and-white photographs

from the Singaporean celebrity photographer’s
13-year-long, ongoing personal project to
document the Geiko of Kyoto.

{Life in Edo | Russel Wong in Kyoto) BE R
ERHNABSRT ERPRE—RIIAKZ H&iiﬂﬂé‘a%
Ef > BAMEREEENE AT —IIF (5
BER) MREBEIHEE © (Life in Edo) FEiB 157 WIE
EReIttERsE B LIARANBEEE.
{Russel Wong in Kyoto) 812 & 40 3& M 37 10 3
ELMTMEEE 13FREHRRBEGRBENES
R o
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the 1950s in Hong Kong and Singapore.

THE TRANSFORMATION OF

TWO GREAT WORLD CITIES —
“PHOTOGRAPHS FROM THE 1950s:
MARJORIE DOGGETT’S SINGAPORE,
LEE FOOK CHEE’S HONG KONG”

The Group, the Ng Teng Fong Charitable Foundation and the
Photographic Heritage Foundation jointly presented a unique
exhibition entitled, “Photographs from the 1950s: Marjorie
Doggett’s Singapore, Lee Fook Chee’s Hong Kong”. Curated

by the Photographic Heritage Foundation and supported by
the Consulate General of the Republic of Singapore in Hong
Kong, the exhibition presented works by Marjorie Doggett,

a pioneering female photographer from England, who captured
the cityscapes and buildings of Singapore from 1954 to 1957,
and Lee Fook Chee, a self-taught Singaporean photographer

who focused on Hong Kong streetscapes during the same period.

The “time capsule” exhibition showcased parallel timelines in
Hong Kong and Singapore, when they were on the cusp of their
transformations into shining international metropolises, paying
tribute to the rich shared history and warm friendship between
these two great Asian cities.

114 Sino Land Company Limited 51 B#ERAF

Curated by the Photographic Heritage Foundation, the exhibition showcases parallel timelines of

REHELEDREZESTRE  HRSEETREBMMINKmMT 1950 FANLRELLQIE

w57 AR ik T RO B ——
(1950 FRB|TAFmE :
ISR - TR HEE TN
FERSKEHETHE®R)

EF - ZBEHRESESNETEDRYESSS(EE
WY (1950 ERBEMERE  BEE - ZTRFHRE
THHME Z=EERB\ETHNER) EEHERE
EREESERE > WERMEEBESESR
ERREEENEHLERTMIBETE - 285
(Marjorie Doggett) M #RZEEHEHE 1954 = 1957 &
RO NIRRT E SR » LA 2R B ¥ IN3R B 2 pR AT Ry R =2
MEEEREHBETNEEHS BRFESHRE
FHRLHE > FENERESERBEEAESHH
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The exhibition at Sino Plaza was thoughtfully arranged to beautifully
contrast Doggett's Singapore and Lee's Hong Kong, as well as their
legacy of life, resulting in a cohesive and impactful storyline.

=3 ’é‘ﬁﬂﬂziﬁﬁ B - ZIRFIRER RO AR FREHRE TES - Uk

WS AN S 2 R R = R IR A T o

The compelling exhibit on Hong Kong featured the urban
spaces of Des Voeux Road, Central District and Hennessy Road
in addition to the Cheung Chau waterfront, rice fields in the
city’s alluvial plain and a Hakka village in the New Territories.
Singapore’s icons included the former Fullerton Building, the
Raffles Institution, the characteristic godowns along the
Singapore River and the 19t"-century buildings on Collyer Quay.
The public exhibition at Sino Plaza was open from 1 April to

30 May 2021, with a series of free curatorial and educational
tours introducing the history, architecture, iconic buildings and
urban transformation of the two cities, available to visitors and
schools. A roving exhibition with highlights of the collection
also took place between 2 April and 6 June 2021, at some of
our properties across Hong Kong.

BERERNTEEBNENEE - cBATROBH  URHRERN
%> BRUBHE  PRNFEFENTEHRER - MHINKAE
RHMAR EIERNF R IRAE « BT ER N ARENEEERE
URSFUBENIOHLREY - ARBEH2021F481 EI;.:
S5A30HEEMESRT HEARE—RIEZEHSEER > 4
MHES « B« KHBE RV EE - HAR &&WI%§M°
BORBEEMITIN 2021548286 A6 BT EEETHBET
AR ERITKIBRE -

“We are delighted to
present an enriching
and educational event
for the community
and the public to
enjoy. This collection
of beautiful historic
photos brings us
through the journey
of time, where East
meets West, and
reminds us of the
passion for travel
between Hong Kong
and Singapore.”

rEMRSEAHENARRERS
TABSEBNED - BLERMN
RERR > BEAARBLERXZ
J‘iﬁ J *‘?fﬁi?‘*ﬁﬂiéiﬁ*ﬂ%ﬁbutﬁ
g

Ms Nikki Ng S#iE#+
Group General Manager
EELRKE
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Community Investment and Engagement
HERENSHE

GOALS B#E

5,000

By 2025, improve the wellbeing of
5,000 less-resourced families
52025 5 5/] > 3 F08E 5,000 EEE
REMEE

By 2025, establish a wellness education
programme to promote health education
in the community

72025 F5i > Rt EH L REHERRE
WERESS

150

By 2025, support 150 primary schools
and enhance the school environment
by providing wellness education
52025 F5j > BiBRMH S OEERE
%1E 150 HNBHEBRIRE

By 2025, collaborate with local NGOs to
promote social inclusion

h2 2025 ) > EAMIEBAFEBSE
R &R

By 2025, collaborate with NGOs to help
women from less-resourced families
contribute to the community

K% 2025 51 > EIEBUFHAETE -
HpEEEZEMTE

OUR PROGRESS ViR

IS

By 2030, develop long-term, mutually
beneficial relationships aimed at enhancing
the quality of life of all our stakeholders,
including individuals, groups and the wider
community, and promoting social inclusion
Kt 2030 %51 > #RREMBEERIE » LUIEA
FinE > aEEA B UEBAHENEE
BER URRETEHR

182,000

We continue to participate in a large variety of community
service activities and support our community partners.
During the reporting period, Sino Caring Friends organised
over 490 activities with more than 1,070 volunteers serving
over 17,900 less-resourced elderly, children, youth and
families in Hong Kong — recording over 182,000 volunteer

service hours.
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Sino Caring Friends visited members of Direction Association for the Handicapped living in Kowloon and
the New Territories to extend care.

MEMROA) BEEURERALHE S LFREEERNERTRENSGE » KR -

MANAGEMENT APPROACH
EEFH

Investing in our communities is a vital step on our journey of Creating

Better Lifescapes. As a responsible corporate citizen, we strive to

build inclusive societies by engaging with stakeholders and

supporting those in need. The Community Spirit Sub-committee of

our ESG Steering Committee meets quarterly and sets the overall 1
direction of our community engagement strategy and monitors and

reviews our community initiatives. The Sub-committee is also Launched a programme in Hong Kong
responsible for connecting with our stakeholders to understand their in April 2021 to donate over 60,000
aspirations. Stakeholder feedback is essential as we endeavour to meal boxes to less-resourced

make continuous improvements to our community programmes. families and individuals

CEREMNH e ERBERFEENEE—R - FABEEMNEE R2021F 4 BESEEE BOHRa
AR RARNEHHERRLZHEBENAL  LRBHAELE - sEnE] | 5 4850 60,000 ERAT
B HEREABEESERTHORHE MEZEE 5381 B REAAL

—REF PREURMEE2HERENER SR LEENRSNTE
STEIMR o NMEEZE IR EEBIBERNEBE 0 TRMMIIE -
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COMMUNITY SPIRIT D#®#tE

Community Investment

and Engagement
tEKENSHE

Prioritising community investment and engagement
initiatives creates thriving communities and

shared value for all. Strong partnerships with

the communities in which we operate engender

a spirit of social cohesion on our shared journey
towards a brighter future.

UEKEM2 85888 2R EAFMEFNERIEER
MtEMAZEEH RARKERTEHNTERLERNBH
B > HERECTHRNBE > SHEHEERFRIRK
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HOW WE ARE MANAGING IT

Engaging charitable organisations and NGO partners in
collaborative events and activities helps us to further our reach
within communities to all members of society, from children and
youth to the elderly. The Group also promotes social integration by
organising initiatives that empower and enhance the social mobility
of less-resourced members of the community. As a high priority,
we foster a volunteering culture that seeks opportunities to serve
the community, sharing the time and varied skills of our people at
all levels across our different business units. We also extend our
support to community partners through donations and sponsorships.
Our support includes venue sponsorships and free displays of print
and audio-visual promotional materials at the Group’s properties. Our
community initiatives aim to fulfil our goals of improving the wellbeing
of less-resourced families, promoting health education and
collaborating with local NGOs to promote social inclusion.
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In late January to early February 2021, Sino Caring Friends joined hands with community partners to
prepare over 1,000 Chinese New Year gift packs for less-resourced families and people with disabilities

in different districts of Hong Kong.

021 F 1A TAE2AMBRE IEHALA) BHERESIE ARBNEBRERGRALTERFBS
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COMMUNITY SPIRIT D®#tE

Charitable Initiatives
SINO CARING FRIENDS

Since 2008, Sino Caring Friends, comprising our staff along

with their families and friends, has been nurturing bonds with
less-resourced families in various districts across Hong Kong.
Launched in 2018, our Community Care Project provides training
and facilitates participation in volunteer service. During the reporting
period, Sino Caring Friends organised over 490 activities, with

more than 1,070 volunteers participating in services for over

17,900 less-resourced elderly, children, youth and families.

In total, we performed over 182,000 hours of volunteer service

in Hong Kong.

CHRISTMAS VISITS

To celebrate Christmas, 36 Sino Caring Friends played games and
presented close to 1,100 Christmas gifts to the elderly and frontline
care workers at nursing homes, as well as to children from less-
resourced families and ethnic minority groups. Community partners
visited as a part of the programme included the Ho Cheung

Home for the Elderly and Ho Shing Home for the Elderly (both
sponsored by Sik Sik Yuen), Hong Kong Christian Service, Hong
Kong Society for the Protection of Children, Precious Blood Children’s
Village, Tung Wah Group of Hospitals Jockey Club Tai Kok Tsui
Integrated Services Centre and YWCA Sham Shui Po Integrated
Social Service Centre.
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Sino Caring Friends shared

the joy of Christmas with our
elderly friends via video calls.
MEMAOA) BREETRIGIES
—BNZEHIEIR ©



Sino Caring Friends dressed up as Santa Claus to spread Christmas joy to elders and children.
MEMAROALESEHEA LR EN/NRR LB EE > (FBEFEmL

CHINESE NEW YEAR BLESSINGS

The Group extended festive joy and blessings by distributing over
1,000 Chinese New Year gift packs to less-resourced families and
individuals with varying abilities across Hong Kong. Prepared and
distributed by Sino Caring Friends as well as their families and
friends, each gift pack consisted of seasonal and festive food,
decorations and healthcare supplies.

In the spirit of giving and building a better community together,

we joined hands with seven community partners, including

St. James’ Settlement, J Life Foundation, Asbury Methodist Social
Service, Aplichau Kaifong Primary School, Direction Association for
the Handicapped, Kwun Tong Methodist Social Service and Special
Educational Needs & Parents Association. Sino Caring Friends also
visited members of Direction Association for the Handicapped living
in Kowloon and the New Territories, to extend care to those who
have encountered considerable challenges due to COVID-19.

Over 100 volunteers participated in eight sessions of community
service in this period.

DRAGON BOAT FESTIVAL ACTIVITIES

More than 100 volunteers participated in eight service sessions,
during which they visited and presented 1,700 Dragon Boat Festival
gift bags to people with varying abilities, along with less-resourced
local and ethnic minority families. Community partners engaged in
these sessions included Direction Association for The Handicapped,
Hong Kong Nepalese Federation, Ho Ning Health Care Service
Centre (sponsored by Sik Sik Yuen), Islamic Dharwood Pau Memorial
Primary School, Pakistan Islamic Welfare Union, the Society for
Community Organization and The Mission Covenant Church Holm
Glad Primary School.
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COMMUNITY SPIRIT D®#tE

CHARITY CLASSIC CAR DRIVE TO DONATE EREZESEREKEBRESESRR

NUTRITIOUS MEALS B&2020 EHMEEEEE O FHE BRG
Aligned with 2020's National Day theme, “Together, A Stronger Bl MR EERBEME T EEREREASE
Singapore”, The Fullerton Hotel Singapore partnered with the By BEEEEEREIGE o ERRF

Malaysia and Singapore Vintage Car Register to organise its - i = 52 PR .
N EE> SRy ! \ = E A a7 ) /LE
annual “National Day Charity Classic Car Drive”. Our staff and METHASRABRBORIRLERS K

volunteers from participating organisations visited 300 beneficiaries ~ VVeCare@Marine Parade 8300 BZBIAL > MoKEE
of WeCare@Marine Parade, a network that aims to help vulnerable HEBRHFMEENEERS  EtEPNSEH

residents in the neighbourhood and delivered nutritious bento meals 342
prepared by Fullerton chefs in a convoy of classic cars.

CHRISTMAS CHARITY CAMPAIGN

AND DINNER FEAST

DESESHNGEE

A five-metre-tall Christmas tree decorated with

600 limited edition Fullerton Santa bears took centre
stage at The Fullerton Hotel Singapore to ring in the
Christmas season in December 2020. These special
bears were sold at The Fullerton Shop with proceeds
from their sale donated to NGO partner Beyond Social
Services, in support of its efforts to help children and
youth from less-resourced backgrounds.

To further the spirit of giving, guests enjoyed
Christmas-themed specialty dishes whipped up

by the General Manager of The Fullerton Hotels and
Resorts, alongside the Australian High Commissioner
and New Zealand High Commissioner, as they
donned chef’s whites for Fullerton’s Charity Dinner
Feast. Proceeds from the dinner were also donated to
Beyond Social Services.

— U600 E[REHRE BB EL AR AL A K S E25iL e »
BUNHMEEREIUAEEPEIDE 2020 FEEFEE o
BELERHMNEESAEASmEEHE Bl
BHEIEBUR 4B Beyond Social Services » LIEE)
BEERENEFVE o

o ERHERELKSEBRERNSREEMMAE
BHREE TERIEESHNELZT LEMRERABR
DPHRFEEEYE HAEBETZH BERRBK
#5318 Beyond Social Services °©

E e

A five-metre tall Christmas tree was decorated with limited edition
Fullerton Santa bears which were designed in collaboration with
Singapore Post to send a message of love and encouragement.
—RE KSRV B H IR S h = BB B S AR AY o T PIER R NN EREL
HERSHEHA » ERE SN EEENE o
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We received the Highest Service Hour
Award 2019 (Private Organisations —
Category 1) — Honour at the

Hong Kong Volunteer Award 2020
from the Social Welfare Department.
AR EEMNEN 2020F58&T
=57 F 0 BB 2019 RS RBEE
Bi% (A AERE — 47 —) ) BB o

Promoting Wellness and Inclusion
BREAST CANCER AWARENESS MONTH

To kick off Breast Cancer Awareness Month 2020, The Fullerton
Hotel Singapore was lit up as a pink beacon for the month of
October to raise awareness and support the cause. The Fullerton
Hotel and The Fullerton Bay Hotel in Singapore, along with

The Fullerton Hotel Sydney, curated a pink-themed Afternoon Tea
throughout the month. A portion of the proceeds was donated to
the Breast Cancer Foundation in Singapore and the National Breast
Cancer Foundation in Sydney to support breast cancer patients.

INTERNATIONAL WOMEN’S DAY

In honour of International Women’s Day and to support fundraising
efforts for women’s empowerment, The Fullerton Hotel Singapore
presented a specially curated Purple Afternoon Tea throughout
March 2021 at all dining outlets. A portion of the proceeds of each
purple-hued Afternoon Tea set was donated to United WWomen
Singapore, a not-for-profit organisation, which aims to advance
gender equality and women's empowerment by promoting STEM
(science, technology, engineering and mathematics) for girls and
advocating for issues faced by women.

Volunteer Recognition

Launched in 2011, the Volunteer Incentive Scheme continued

to encourage our colleagues to volunteer during office hours for at
least one day a year. During the reporting period, 23 colleagues
were recognised for their service. These colleagues were offered
hotel accommodation packages, buffet coupons or gift vouchers as
tokens of appreciation for their contribution.

In recognition of our commitment to promoting a corporate
volunteer culture, Sino Land once again received the Highest
Service Hour Award 2019 (Private Organisations — Category 1) —
Honour as part of the Hong Kong Volunteer Award 2020 from
the Social Welfare Department.
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CASE STUDY

% B

SUPPORTING OUR COMMUNITIES
DURING THE COVID-19 PANDEMIC

To alleviate the immediate needs of less-resourced people in our
communities whose livelihoods have been impacted by COVID-19,
the Group and the Ng Teng Fong Charitable Foundation launched
a meal box donation programme in Hong Kong. Prepared by Sino
Hotels’ chefs and a social enterprise, Pei Ho Counterparts, over
60,000 hot and nutritious meal boxes were distributed by our
Group’s volunteers together with other community partners.

We are grateful to our like-minded partners who joined us in

this meal donation programme to promote a spirit of caring by
providing practical assistance to those in need. The six-month
programme, which ran from end-April to end-October, was
organised with seven community partners, including Pei Ho
(Ming Gor) Charity Foundation, The ABM Hong Kong Swatow
Baptist Church Community Service Association, People Service
Centre, J Life Foundation, International Church of the Foursquare
Gospel Hong Kong District, The Boys’ & Girls’ Clubs Association
of Hong Kong Jockey Club Shek Yam Children & Youth Integrated
Services Centre and Hong Kong Network for the Promotion of
Inclusive Society. Service areas included San Po Kong, Sham Shui
Po, To Kwa Wan, Tuen Mun and Shatin. The programme also
added value to the local economy by creating job opportunities

in transport and logistics.
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The Group, Ng Teng Fong Charitable Foundation and Pei Ho Counterparts distributed meal boxes with
supportive messages to extend encouragement to people from less-resourced communities.
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In addition to initiatives in Hong Kong, we have also
supported frontline healthcare workers as well as migrant
worker groups in Singapore who need an extra helping hand.
Since April 2020, our culinary team has prepared over 23,000
packed meals and donated essential supplies including
masks and clothes to the workers. Our pandemic support
programmes extend to our communities in Sydney where

we donated 8,000 N95 respirator masks to a local hospital
to assist with short-term supply of much needed protective
equipment. In September 2020, we also organised food
delivery drives to The Girls & Boys Brigade, a not-for-profit
organisation in Sydney, and assisted charity staff to pack
food bags to donate to 150 less-resourced families.

PBRTEEENEEN  BMEERMESFRARNEEEAS
UREEZENIES TEHE - 2020548 > HANER
ERERS T BB 23,0003 8 > ERIMES TREOSMKER
ENEL  HMNBBEZRABTREEREHLE > HEHNE
P58 8,000 18 N95 M Z LA Bh R IR B & o FE AT BR VRS RE o
20209 A > H M A & E JE & F # # The Girls and Boys
Brigade B ES) > ARG ZRSHETEASGQERERSE
1EEE4A 150 BE EEMREE o

The meal boxes were distributed by Sino Caring Friends and
community partners to less-resourced individuals and families,

as well as elderly citizens across Hong Kong.

EZH MENROAI RITESEBHIKE FAMEE ALTFRE - UKk
BRERE -

“COVID-19 has affected
the local economy
and the livelihoods
of many people in an
unprecedented way,
and the less-resourced
communities need
help with basic needs
more than ever. In
this critical period, we
need to pull together
to care for each other
while the situation
improves with the
vaccination roll-
out and upsurge in
economic activity.”

M ERmESERHEBETNTR
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Mr Daryl Ng &EkitkE

Deputy Chairman of Sino Land
EMEXREE
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MAJOR AWARDS AND MEMBERSHIPS *Zi#EMEH

Major Awards and Memberships

FTEREBENGFE

MAJOR AWARDS FEi%Ig

Corporate Governance and Social Responsibility ¥ &8kt E

BiE

AWARDS/RECOGNITION RIE/ZTR1E ISSUING AUTHORITY F#igis
Hang Seng Corporate Sustainability Index EETFERREEIEH Hang Seng Indexes
(since 2012) (B 2012 F#8) Company Limited
=1 (= INT=
Constituent Member of the Hang Seng BEOFEEERZEIEH NG K EEEHBRAR

Corporate Sustainability Index

6t Hong Kong Business Sustainability Index

Achiever (rank 10%)

BAE ERCETRHERRER
REhE (1)

The Chinese University of
Hong Kong Centre for
Business Sustainability

BERPXABHEFEERDO

2" Greater Bay Area Business
Sustainability Index

Achiever (rank 9%)

BE TKEEERETTFRHE
a2t

BE (BN)

The Chinese University of
Hong Kong Centre for
Business Sustainability

BERXABHEAFEZETO

BDO ESG Awards 2021
Best in Reporting — Large Cap

2021 BDOIRIA « #HHEREE KL

RIEESGRERE - KEHE

BDO Hong Kong
BB ERRGSHEIERBAR
BRAE

ESG Achievement Awards 2020
The ESG Leader (Platinum Award)
Outstanding ESG Company (Diamond Award)

Outstanding Performance in Governance

RIR - HEREEEEMM
2020 K32

Rig B REEEREM (BE25)

RHEEXRE (B

The Institute of ESG & Benchmark
RIE-HE - rEEAREESE

FHPEEARE
ESG Leading Enterprise Awards 2020 ESG AL EE K 2020 Bloomberg Businessweek/
ESG Leading Enterprise Award ESG B K82 Cih/lnese Edition and DeI0|t:£e
) (EiEmER T/ PR Ri=Eg)
Leading Social Initiative Award BT EIEER

SDG Enterprise Awards 2020

Best Sustainable Company

2020 fF[E TSDG ¥ K%,
RERFESREE

Junior Chamber
International Victoria

MENDEFFEEY

The 10* Asian Excellence Award 2020
Asia’s Best CSR
Best Investor Relations Company

Asia’s Best CFO (Investor Relations)

BHEENEEKRE2020
DNREGEHLEEE

RERBEERFELT
DMREMHBE REERR)

il

]

Corporate Governance Asia
(RMEEER)

126 Sino Land Company Limited Ef1 &% ERAF



AWARDS/RECOGNITION

BIH/REHFRE

ISSUING AUTHORITY ZE#ii5

The 16* Corporate Governance Asia —
Asian ESG Award 2021

Asia’s Icon on Corporate Governance

Asian Corporate Director Recognition Award

FleEEMEEES —
ESG AR 2021

EEDMEEESR
DHeREARES

Corporate Governance Asia
(GEEMEEER)

Hong Kong Corporate Governance
Excellence Awards 2020

2020 FEERATE A SR

Chamber of Hong Kong Listed
Companies and the Centre for

REE BRI
Awards of Excell inC te G Corporate Governance and
wards of Excellence in Corporate Governance  ixigsx ez o5y 4s Financial Policy of the

Awards of Excellence in Sustainability Hong Kong Baptist University
BERELTRTEEREBRGARE
REVEREERBERIA IR

Privacy-Friendly Awards 2021 Bz REFi%2021 The Office of the

Gold Certificate S Privacy Commissioner for

Personal Data, Hong Kong

BBEANEHILEEERE

Classified Post HR Appreciation Awards
Grand Winner — Business Partner

COVID-19 Special Award

Classified Post HR
Appreciation Awards

REANEREFSERH -
SHAE
COVID-19 %5571 #%

Classified Post

HR Distinction Awards 2020

Excellence in Innovative
Business Solutions (Gold)

Excellence in Workplace Culture (Silver)
Excellence in Employee Engagement (Silver)

Excellence in Employee Caring (Silver)

ANEREMALE 2020

MBI BRI AIL
(£2%)

M TIEsfE) (8RE9)
rEETIRAL (RE)
r= S TRIRE) (SR%%)

Human Resources Magazine
{Human Resources) §:E

2020 Security Services Best Training Award

Gold Award (Sino Parking Services Limited):
Tseung Kwan O District, Avon Park

2020 FERZRBRIEELE

i (EMEFEEHEEEMRAT) :
RERE - BHEE

Vocational Training Council and
the Hong Kong Police Force
Crime Prevention Bureau
BEIRBD B BEHE
it

Social Capital Builder Awards 2020

Social Capital Builder Logo Award: Sino Estates
Management Limited, Sino Parking Services
Limited, One SilverSea, Grand Palisades,

HEREXEHNE2020
HEERBNIRHE  EHYEERE

ARAR  ENEHSEEFRAR

—SRIRE  RFEEL - FBEDE

Labour and Welfare Bureau,
Community Investment
and Inclusion Fund

BT hEMNERTERERZEE

Hong Kong Gold Coast, Pacific Palisades, R EEWIEE EI% FRIVEE—E

Argyle Centre Phase |, Vision City, BEE -RKRER EIEEE

Skyline Tower, Miami Beach Towers

Best Companies to Work for in Asia 2020 2020 FEMREREEE HR Asia Magazine

Best Companies to Work for in Asia 2020

2020 FMNREREET

(HR Asia) ¥z

Sustainability Report 2021 AIFEE BR S

127



MAJOR AWARDS AND MEMBERSHIPS *Zi#EMEH

AWARDS/RECOGNITION

BRIA/EFRTE

ISSUING AUTHORITY Ziigis

MARKies Awards 2021

Best Idea — Corporate Social Responsibility,
Gold Award: “Feel the Motion” programme

MARKies Awards 2021

REAR —EMTEE 5
[Feel The MotionJ 5t&|

Marketing Magazine
{Marketing) sk

Caring Company Scheme 2020/21

15 Years Plus Caring Company Logo: Sino
Estates Management Limited, Sino Security
Services Limited, Best Result Environmental
Services Limited, Regentville Shopping Mall

10 Years Plus Caring Company Logo:

Sino Parking Services Limited, China Hong Kong City,

Tuen Mun Town Plaza, Avon Mall

5 Years Plus Caring Company Logo: Citywalk,
Citywalk 2, Island Resort Mall, Gold Coast
Piazza, Olympian City, Skyline Tower

Caring Company Logo 2020/21: The Waterside
Shopping Arcade, The Olympian Hong Kong

IR ERAE) 2020/21

15EPlus T RERIE) 255 5410
MEBEARAT  ENEEERA
B BERIRERBARAR ~ HEES
(E15)

10EPlus IR EEAIE) 256 51
FESEEARAT ~ BH -~ TFY
hES  BHE5

5% Plus TR ERE) 1255 =5
R~ BEERH 2 B ES B8
=B EERES BB RRES
202021 FE TR ERE) 258
WER (B5) FERBIEE

The Hong Kong Council of
Social Service

BRTGRGEHE

Hong Kong Volunteer Award 2020

Highest Service Hour Award 2019
(Private Organisations — Category 1) — Honour

2020 FRBITE5F

2019 FmE RBHR BT
(FAAERE — 48R —) B

Social Welfare Department
HEENE

Quality and Customer Service 5HEKREEE IR

AWARDS/RECOGNITION

BIG/EFTRE

ISSUING AUTHORITY ZE#it%i8

BCI Asia Awards 2020

Top Ten Developers in Hong Kong:
Sino Land Company Limited

BCIl Asia Awards 2020
EEA+TARERED ENEXERAD

BCl Asia

Excellence in Facility Management
Award 2020

Excellence Award (Hotel & Serviced Apartment):
The Camphora, The Johnston

Excellence Award (Large-Scale Residential):
Hong Kong Gold Coast

Excellence Award (Medium-Scale Residential):
Dynasty Heights, One SilverSea, Pacific
Palisades, The Avenue, The Coronation,

The Hermitage

Excellence Award (Small-Scale Residential):
Bowen's Lookout, One Mayfair, Paloma Bay,
Park Metropolitan, Three Bays

128 Sino Land Company Limited Ef1 &% ERAF

HEREERIZ 2020

S (BERBRBAEE) -

AT~ EE

s (KEGFE)  EEEREF
S (PEGFEE) (FRE - —5%
R EBEELTEE BE S - Bz
wHE - ERM

siEiE (NEEE) (Bowen's
Lookout iR ZEBE B - =~
Three Bays

The Hong Kong Institute of
Facility Management
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AWARDS/RECOGNITION

BIA/EFRE

ISSUING AUTHORITY Zibidig

Excellence Award (Office Building):

148 Electric Road, Cameron Plaza,
Exchange Tower, Golden Centre, Hong Kong
Pacific Centre, Kwun Tong Harbour Plaza,
Marina House, Sino Plaza, The Hennessy

Excellence Award (Industrial): Fullerton Centre,

Remington Centre, Westin Centre,
Westley Square

Excellence Award (Retail): China Hong Kong
City, Citywalk, Citywalk 2, Golden Plaza,
Island Resort Mall, Tuen Mun Town Plaza
Phase | (Shopping Arcade), Tuen Mun Town
Plaza Phase Il (Shopping Arcade)

Merit Award (Hotel & Serviced Apartment):
The Humphreys, The Staunton

Merit Award (Medium-Scale Residential):
Grand Palisades

Merit Award (Small-Scale Residential):
Park Summit, The Mediterranean

Merit Award (Office Building): Futura Plaza,
Ginza Square, Ocean Building, One Capital
Place, Pan Asia Centre, Skyline Tower

Merit Award (Industrial): Corporation Park

Silver Award, Theme Award — Sustainability
(Commercial): Citywalk

Silver Award, FM People Award (Supervisory):
Pacific Palisades

Bronze Award, FM People Award (Managerial):

Sino Plaza

2R (HERTF) (ERE 1485
EEREB BRSSP0 &5
RO BRFPO BRIBEHEES
BXRERS  EMEYS ~ The Hennessy
SR (TEEF) (88FR0 - FF
R0~ BERO ~ BRI ES

iR (Fi5) | AR BHIRM
EMRM2 s BEHL BEEES
TFMESE 8 (FH) ~ Ewrm
EIEE "8 (F5)

BHER CEERRHEREE)
i)

B (PEGEE) | KEESW
BHR (NEEE) 8= - il -
REEE

BER (MEET) STES  IRE
I3 HR B BB JZEE A
RRES

BFEE (TEET) [ BEADL
FREfE TolRHEE R (MEEE)
SRET | EF KM

RMEEGE AL R (BE4H) R
ESLTEE

RME RGN AL R (KIBH) fhHsk:
EMES

——
N =SEECN

Hong Kong Professional Building Inspectors
Academy Awards 2020

Quality Building: Madison Park

Supreme Five Stars Shopping Mall:
Lee Tung Avenue

2020 FERERRIEEBIRE
BFEHE  —SEILEEE
ESRERES  MRE

Hong Kong Professional Building
Inspectors Academy

EEREREEE

Residential Club House Management
Award 2019

Residential Units 1,000 or above,
Bronze Award: Club Mayfair

FEEFREEKRLE2019

MEEEI 1,000 AELL L ) 75
RBE PR

Hong Kong Recreation
Management Association

BERLEENS

MARKies Awards 2021

Best Use of Mobile & Apps, Silver Award:
S"REWARDS

MARKies Awards 2021

MEEAFHEREI R
S*REWARDS

Marketing Magazine
{Marketing) 3t
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MAJOR AWARDS AND MEMBERSHIPS *Zi#EMEH

AWARDS/RECOGNITION

RIA/EHFEE

ISSUING AUTHORITY Ziidis

Hong Kong Licensing Awards 2020

Best Promotion Campaign Award,
Gold Award: Tuen Mun Town Plaza

Best Promotion Campaign Award,
Merit Award: Citywalk

FEREEEKL2020
IRERESEDIHE S5
EFIHES
IREREEEEHE ERE:
iR

Asian Licensing Association

DNREEGS

Asian Licensing Awards 2020

Best Promotion Campaign Award,
Gold Award: Tuen Mun Town Plaza

MR AL 2020
MR EDMNEESEEER) S8
BT ES

Asian Licensing Association

DNREEGS

Kowloon West Best Security
Services Awards 2019

Best Security Guard — Gold Award:
One SilverSea

82 awards received

2019 FEFEAERERTRIBER
IRERZE) 28 —RIRE

82184218

Kowloon West Regional
Crime Prevention Office
FANBEAR G IR AE

Hong Kong Service Awards 2021

Winner — Property Management:
Sino Estates Management Limited

FERRB AL 2021

VX BT  ENYEEE
BIRAT

East Week Magazine
CRATD

2020-2021 Carers Award
(Estate Property Management)

r2020-2021 FERBEREEE
BE BRWMESIESER

Hong Kong Association
of Gerontology

=3 B2
Silver Award: 148 Electric Road iRE% . BRIE 1485% leisiieay
Bronze Award: Island Resort Mall HHiE | BRI EIS

Merit Award: The Dynasty, Citywalk, BRI FMES - 8]~ R~

Miami Beach Towers, Corinthia by The Sea, BoEeE -T2 BRUE-

Mount Beacon, The Regalia BT1tE

2020 Travelers' Choice Awards 2020 £ E Travellers' Choice X#& Tripadvisor

Best Hotels in Singapore: The Fullerton Bay
Hotel Singapore, The Fullerton Hotel Singapore

R ISR B AV 1 - HT I = RE X
TEEENE ~ BTN = RS

Top 10 Hotels in Singapore:

2020 FEEE ZIE TARMRK

Condé Nast Traveler

Readers’ Choice Awards 2020 +XKEIEL (iitE)

The Fullerton Hotel Singapore N EREECEE

Forbes Travel Guide 2021 2021 @ EnikiEiEm Forbes
(&i=kin: i)

Five-Star Rating — The Fullerton Bay Hotel

Singapore (9" consecutive year)

T BAREIE — MK EREH
BEEE (EEENFER)

Top 10 Hotels in Australia and New Zealand:

Readers’ Choice Awards 2020
The Fullerton Hotel Sydney

2020 FERE ZIE DR R
B+ XEE

B SREZUEE

Condé Nast Traveler

(15D
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Environment RIS

AWARDS/RECOGNITION RIE/ErRE ISSUING AUTHORITY X8
The 10* Asian Excellence Award %10 EEME#EALE 2020 Corporate Governance Asia
Best Environmental Responsibility: REREETRE (B dRER)

Sino Land Company Limited EMNEXBRAT

Smart Energy Award 2020 BISRENRE 2 XEE 2020 CLP Power Hong Kong Limited
Excellence Award — Smart Technology SRR AR (b2 /Bupgaspg) ¢ T B RIRAE)
(Corporate/Government Bodies): Olympian City 3 Z2/8=H

Joint Energy Saving Award: 5N RE AL

Sino Estates Management Limited ENYEBIERRAE

Charter on External Lighting Award (BIMERLDHED Environment Bureau

Platinum Award: 71 managed properties

Gold Award: 13 managed properties

N 71 HEEYE
1% 13IHEEYE

RIZR

CarbonCare® Star Label 2020

Sino Estates Management Limited — Argyle
Centre Phase |, Hong Kong Pacific Centre,
Tsim Sha Tsui Centre and Empire Centre

2020 FE MERRRIERE) 58
ENYEEERRAT —EAHL
S8~ RO~ RDIBFILK
R

Carbon Care Asia
{EHR TN

Hong Kong Green Awards 2020

Green Management Award — Service Provider
(SME) Silver Award: Skyline Tower

Green Management Award — Service Provider
(SME) Bronze Award: Citywalk

Green Management Award — Service Provider
(SME) Merit Award: One SilverSea

ERGarEXLE2020
BHIRRERERE — RBHEED
(F/hib) B8R RRES
BHIRREIERE — RBHEED
(F/hib) $78% S5 Rt
BHIRRERERE — RBHEED
(F/hib) BRE: —SRIRE

Green Council
IRREES
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MAJOR AWARDS AND MEMBERSHIPS *Zi#EMEH

AWARDS/RECOGNITION 1RIE/EF 2B ISSUING AUTHORITY Ejiigis
BOCHK Corporate Environmental hEREBEEIRMEK AL 2019 Federation of Hong Kong
Leadership Awards 2019 S (REY) HELLE Industries and Bank of China
B Award in the Service Sector- o : (Hong Kong) Limited
roree Taare e service secon 5%+ SIUBRABAS  SRTD  FBTRMERTEET (E8)
Pacific Palisades L
3F+2HBRARRE FEN -  BRAE

5 Years+ EcoPioneer Logo: Golden Centre

3 Years+ EcoPioneer Logo: China Hong Kong
City, Exchange Tower, Sino Plaza

EcoChallenger Certificate: Citywalk, Pacific
Palisades, Exchange Tower, Skyline Tower,
Sino Plaza, 148 Electric Road, Pacific Plaza

EcoPartner Certificate: Perfect Green Supplies
Company Limited, China Hong Kong City,

Far East Finance Centre, Fullerton Centre,
Futura Plaza, Golden Centre, Golden Plaza,
Hong Kong Pacific Centre, Island Resort Mall,
Marina House, Maritime Bay, One Capital Place,
One SilverSea, Pan Asia Centre, Ping Waui
Centre, Remington Centre, The Avenue,

The Centrium, The Coronation, The Hennessy,
Tuen Mun Town Plaza Phase |, Tuen Mun Town
Plaza Phase Il, Westin Centre, Westley Square

BIFRAZ 50~ (EHES

IRREFEESFE  EHA B
TEE ~ B ZH0 ~ RRES ~ 5
%~ BRIE 14858~ KR FES
Iaf?f”tljf}d#a“i CRIRTREERR

RENFHEW - BREMPOEE
OB ES SEPO-BEFRO
TRFPFLOEBEEER BRES
BIREE - BEAPLO —RIEBE
AR BEHRO FEARO
BEE-FRES s EZE-
The Hennessy ~ 5™ EH—H
BPFMESZ B BEF O B
Ei%

Umbrella Bags Reduction Accreditation
Programme 2020

Fully Support Organisation Award:
Sino Estates Management Limited

Gold Award: 42 managed properties
Silver Award: 1 managed property
Bronze Award: 1 managed property

Reduction Award: 15 managed properties

FR/MER /R ETRERR) BI85 Greeners Action
£+212020 LRLETTEN

2AZFR  ENYEEEERAT
&% A2 IBEEYE

iR 1 IBEEBYE

fREE | 1 IEE IR

B 15 IEEEYE

Health and Safety f@EHAZZ

AWARDS/RECOGNITION

BIG/EFTRE

ISSUING AUTHORITY Eidis

The 8* Best Property Safety
Management Award

Silver Award (Best Property Management
Award in Occupational Safety and Health):
148 Electric Road

Silver Award (Best Safety Enhancement
Programme): Kwun Tong Harbour Plaza
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FNERERHZRYESTEALER
R (REBZREYEEEKRSE) :
BRIE 148%5%

R (TIEZ2MESE) ¢
HIENSEES

Health Council
BEZ2EER

Occupational Safety and



AWARDS/RECOGNITION

BRIA/EHFRTE

ISSUING AUTHORITY E 48

Silver Award (Best Property Contractor in
Occupational Safety and Health):

Best Result Environmental Services Limited
(Project: Olympian City 2)

Bronze Award (Best Safety Enhancement
Programme): The Avenue

Bronze Award (Safety Culture Award):

R (RERZEYEEERNRD)
BRIREIRFAERAR (HE  B’E

1 —HR)
W (LIFZ2NEE) (BE
W (22 XERE) | ZXRES

L (REMEETEAS —BFES

EEREEZS) (| BEH
Skyline Tower
Bronze Award (Best Property Management
Award — Resident's RMAA Works Safety
Enhancement Award): Olympian City
The 19* Hong Kong Occupational BTHNESERER2REKIE Occupational Safety and

Safety & Health Award

Silver Award (Safety Management System Award):

148 Electric Road

Silver Award (5S Good Housekeeping Best
Practices Award): 148 Electric Road

Bronze Award (Best Workplace Infection Control
Measures Award): 148 Electric Road

Excellence Award (Safety Performance Award):
Skyline Tower, The Avenue

Outstanding Award (Safety Performance Award):
Kwun Tong Harbour Plaza, Citywalk 2, Park
Summit (Arcade), Island Resort, Vista (Arcade)

REE (R BEEFIEARR) :
BERiE 14858

#R8% (BSTIRGFEEREBRR) :

BRE 1485%

R (RETLIFRITENRAHEmLT)

BERiE 14858

SR (Z2RRAH)
LRRES - BE

B (R2RIRAE) HRIES
BREE - ZHRM2 ~ BHip - i
(FH) BE+XE BZE (BH)

Health Council
HEZ2RER

The 12" Hong Kong Outstanding
OSH Employee Award

Gold Award (Organisation/Enterprise —
Management): Sino Plaza

Silver Award (Organisation/Enterprise —
Frontline Worker): 148 Electric Road

Silver Award (Organisation/Enterprise —
Foreman): One Capital Place

Merit Award (Organisation/Enterprise —
Foreman): Best Result Environmental
Services Limited

B+ ERBRHBREST
TR

SiF (W8 C¥E—SEE)
ENES

AT (Wig/ LM —ATRET) !

BRE 1485%
IRET (/B -8 !
BIERL

BRZ (WE/bXE—ET) :
BRIRBIRFAERAE

Occupational Safety and

Health Council, Labour
Department, LegCo members
(Functional Constituency —
Labour) and employee
representatives of

Labour Advisory Board
WEZE2REER -BLE LS
HIRZEERFHAEEENR

Occupational Health Award 2020-21

Innovative Measures Award,
Grand Award

Outstanding Award: Sino Plaza

Merit Award: Best Result Environmental
Services Limited

@B A 2020-21
MRS HEP AR ) BB A
BB AR ENES

RIFHIEARLE BRIRFERY
ARAT

Occupational Safety and
Health Council

BEZ2EER

SafeGuard Hygiene Excellence
and Safety Label

SafeGuard Hygiene Excellence
and Safety Label

Bureau Veritas
WA B PRI B [
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MAJOR AWARDS AND MEMBERSHIPS *Zi#EMEH

CORPORATE MEMBERSHIPS tTEFHE
The Group is an active member of various industry associations, FEBZEBITEND « JEBTFEENBT T E/2
NGOs and government-led initiatives, through which we work to EWRBIGR S b BREL R B HRASE =

create shared value and better our communities. These associations - N . o NN
. : i BETHNESHEMVHE - BEBEEFNREEE
focus on topics such as climate change, waste reduction,

conservation of biodiversity, corporate social responsibility and

sustainable tourism.

ORGANISATION

R DEEY) s (RELEY S~ EEMHEEENARE
IRIEHEFERE -

CORPORATE MEMBERSHIP

s TtEFHE
Business Environment Council Council Member (Sino Land Company Limited)
ERRRGE HBEE (EMExBRAT)

General Member (Perfect Green Supplies Company Limited)
HEEE (BIRBRHEERRAR)

Employers’ Federation of Hong Kong

EBEIMEE

Member
g8

Federation of Hong Kong Industries
BEELEEEE

Member (Sino Innovation Laboratory Limited)
g8 (GEMRIEMERRLE)

Member (Sino Administration Services Limited)
g8 (BNTHRBEERAR)

The Chamber of Hong Kong Listed Companies
BERBLHATEE

Member

RE

The Federation of Hong Kong Hotel Owners
EEBEETHS

Member Hotels
gE8AE

The Hong Kong Association of
Property Management Companies

BEEMEEEBERNTHS

Council Member (Sino Estates Management Limited)

EEEgg8 (GNYXEERERQE)

The Hong Kong Council of Social Service

BEBHERGHE

Caring Company Patron’s Club — Jade Member
I ARERR AT — HRe8
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ORGANISATION

CORPORATE MEMBERSHIP

i TEEHE
The Hong Kong General Chamber of Commerce Member
BEBES =]

The Hong Kong Green Building Council
BERROEREY

Gold Patron Member
=cEiga

The Hong Kong Management Association
BERAEEEXHE

Council Member
BEg%8

The Hong Kong Security Association
BRRZERS

Executive Committee Member (Sino Security Services Limited)
WITZESZEE (GBNEGARAR)

The Real Estate Developers
Association of Hong Kong

EBMERRES

Executive Vice-President
F—RgER

Director
gE

Vice-Chairman (Executive Committee)

BERE MITZES)

TSTE Property Developers Association
RAVIAMEE RS

Member (Tsim Sha Tsui Centre and Empire Centre)
g8 (RDIEFLKRFBEFRL)
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

Progress on Key

Sustainability Indicators
RBAFEEREENER

Economic Performance (& #%E&RIF

DIRECT ECONOMIC VALUE GENERATED (HKS)

_ _ 2020/2021 2019/2020 2018/2019
EEXNWEEKEEE (BT
Revenue
WA 24,545,345,720 5,886,888,002 8,009,912,578
Finance income 572,185,143  1,025188,143 643,252,213
MR B T T
Share of results of associates and joint ventures?

457,729,651 942,771,973 1,003,157,242

RS NB RAE R EEE

Total #85t 25,575,260,514 7,854,848,118 9,656,322,033
ECONOMIC VALUE DISTRIBUTED
AENEEEE
Operating cost?
s s 372,031,655 360,251,860 443,926,845
B A
Employee wages and benefits®

o _ 1,567,393,317 1,610,405,253 1,625,363,198
BT HEN R
Payment to providers of capital

, 3,960,930,516  3,799,049,962 3,647,767,782
M EE 2 MHRIE
Hong Kong profits tax paid

N 482,622,948 433,102,425 712,371,965
[SANESETIST
Taxation in other jurisdictions paid 206.838.502 163911303 1090 805.629
B EMMENRITE R T R
Community investment (i.e. charitable donations and sponsorship)
) 2,626,000 5,222,000 4,349,000

NI E (BRSERREL)
Total #85t 6,592,442,938 6,371,942,803 7,524,584,419

ECONOMIC VALUE RETAINED
BENEEEE

Difference between direct economic value generated and
economic value distributed

EENEREREEREDEHNEHER

18,982,817,576 1,482,905,315

2,131,737,614

Remarks f&3t

1 Excluding revaluation of investment properties.
TEEREYEED -

2 Including administrative expenses and other operating expenses; excluding staff costs.
BIETHERKEMEEER  BAEEETIMA

3 Including Directors’ remuneration.

BEEENE -

136 Sino Land Company Limited Ef1 &% ERAF



Environmental Performance! IBiE&RIR!

GREENHOUSE GAS (“GHG”) EMISSIONS (tonnes COze)

B R (AN SR = E) 2020/2021 2019/2020 2018/2019

Direct GHG Emissions (Scope 1)

T m—— 2,906.5 4,045.1 605.9
Property Management 11837 798.4 89.2
MEEE ’

Construction Sites

s T i 280.4 1,885.8 516.7
Hotels

T 1,442.4 1,430.9 -

Indirect GHG Emissions (Scope 2)3

RSiZE e SR (BEEE—)° 96,227.2 91,947.4 98,381.2
Head Office
g 670.2 760.8 565.0
Property Management 83,9386 75.943.1 87,0423
MEEE ’ ' '
Construction Sites
T H 1,547.5 1,480.6 252.8
Hotels
FE 10,071.0 13,7629 10,521.1

Other Indirect GHG Emissions (Scope 3)*

RSB MR E (SRS) 3481 ooLe 2843
Head Office
e 0.4 67.0 99.2
Property Management
e 201.4 260.3 195.6
Construction Sites
s T H 39.8 65.6 11.4
Hotels
T 106.5 158.9 78.1

GHG EMISSIONS INTENSITY

BEREHEGEE

Head Office (tonnes COze/employee) 0.68 091 074

B (A SEHRE%E/BT) ' ' '

Property Management (tonnes CO.e/m?) 0.062 0.074 0.087

MEERE (RE_SbREEE/THK)

Construction Sites (tonnes COze/m?) G667 0.021 0.001

BETH (RS CREEE/FHXK) ' ’ '

Hotels (tonnes COze/visitor night)

0.139 0.062 0.043

B (AW SRS S E/(EF0RE)
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

ELECTRICITY CONSUMPTION (kWh)
HEE (TRH)

2020/2021

2019/2020

2018/2019

Sino Land
EMEXE

143,638,431

137,597,037

135,744,974

Head Office
fREp

957,448

1,086,854

1,107,880

Property Management

Y ER

119,912,282

108,490,079

114,007,952

Construction Sites
ERET M

2,210,674

2,115,079

495,765

Hotels
JBIE

20,558,027

25,905,025

20,133,377

ELECTRICITY INTENSITY
HEEE

Head Office (kWh/employee)
Mgl (TRE/BI)

964.2

1,191.7

1,228.2

Property Management (kWh/m?)
MEEE (TRE/FHXK)

86.9

104.3

113.1

Construction Sites (kWh/m?)
BETH (FRE/THK)

14.0

12.9

0.6

Hotels (kWhvisitor night)
BIE (T REF/EZ=RE)

246.7

105.2

82.2

FUEL CONSUMPTION
MEERE

Property Management — Ultra low sulphur diesel (L)

MEEE — BRRSH ()

5,091

2,322

2,290

Construction Sites — Ultra low sulphur diesel (L)
EET# — BEMSH (RF)

107,152

720,688

197,469

Hotels — Gas (m?3)

BIE — R (AL73K)

717,295

861,710

2,511,487

FUEL INTENSITY
MEERERE

Property Management — Ultra low sulphur diesel (L/m?)

MEEE — BRERSH (AF/F75XK)

0.004

0.002

0.002

Construction Sites — Ultra low sulphur diesel (L/m?)
BETH—BEMSE (RF/FHRK)

0.7

4.4

0.3

Hotels — Gas (m3\visitor night)
BIE — m (LA K/MEREED

8.6

35

10.3

TOTAL ENERGY CONSUMPTION (kWh)
BERBEER (TRE)

151,323,295

152,713,353

150,879,999
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WATER CONSUMPTIONS® (m?3)
AKk&ES(IZFHK)
Sino Land
EMEE
Property Management
MEERE
Construction Sites
EERTH
Hotels
BIE

2020/2021 2019/2020 2018/2019

583,957 805,922 824,007

343,722 419,739 485,995

35,260 79,118 14,349

204,975 307,065 323,663

WATER INTENSITY
AKHEE

Property Management (m3/m?)
MEEIE (LHK/FHK)
Construction Sites (m3/m?)
BETH (LK FHK)
Hotels (m3/visitor night)

BIE (LR EEEED

0.2 0.4 0.5

0.22 0.48 0.02

25 1.3 1.3

NON-HAZARDOUS WASTE DISPOSALS®’ (tonnes)
BEBEYEEES(AM)

Sino Land

EMEE

Head Office
1

11,426.2 36,604.9 4,400.3

18.3 215 259

Construction Sites
JRE T

Hotels

IS

10,605.1 35,309.7 1,726.4

802.8 1,273.7 2,648.0

NON-HAZARDOUS WASTE INTENSITY
BREBEMEREBRE

Head Office (tonnes/employee)
4EE8 (AME/ET)
Construction Sites (tonnes/m?)
BETH (AMR/TFTHK)

Hotels (tonnes/visitor night)

BIE (AR (EZR 80

0.02 0.02 0.03

0.067 0.240 0.002

0.01 0.01 0.01
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

HAZARDOUS WASTE DISPOSALS? (kg)

EEBMEEE (AR 2020/2021 2019/2020 2018/2019
3ino Land 1,132.9 8615 1335.2
EMEE ’ ’
Head Office
. 81.3 56.1 473.0
Property Management 10516 805.4 8622
MEERE ’
HAZARDOUS WASTE INTENSITY
FEBYEEARE
Z%e;d (Zﬁ;/eg i?mployee) 0.08 0.06 0.47
Property Management (kg/m?
il @ﬁ?%‘s;«; o 0001 0001 0001
USE OF MATERIALS (tonnes)
WEE R £ (AN)
Packaging Materials 518 6.6 19
B
MATERIALS RECYCLED (tonnes)
ElU i #E & (A7)
Metals
2F 1,583.1 1,870.1 1,773.4
Plastic
B 0.9 10.0 24.6
Used Cooking QOil 6.3 110 9.0
BEFE R
Paper
ies 1,349.6 2,2159 2,848.6
Food Waste
[ 66.2 137.0 153.0
Grease Trap Waste 78118 10,922.2 10,510.0
iEbulzt27) ’ ' ’
Aluminium Cans
sam 1.4 1.1 0.8
Construction Waste
52 R 25,602.7 16,140.2 269,491.9
;?;;;Ottles 324 14.4 32.2
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Remarks &3t

1 Calculation methodologies for GHG emissions:
Methodologies: “Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong” published by the Environmental Protection Department and the Electrical and
Mechanical Services Department of the Hong Kong SAR Government.
Sources of emission factors: Local power and utility companies, Drainage Services Department and Water Supplies Department of the
Hong Kong SAR Government, Energy Market Authority of the Government of Singapore, and Department of Industry, Science, Energy
and Resources of the Australian Government. Emission factors adopted have been updated based on the above sources.
GHG emissions calculated included carbon dioxide (CO,), methane (CHy), nitrous oxide (N,0O) and hydrofluorocarbons (HFCs).
Perfluorocarbons (PFCs), sulphur hexafluoride (SFs) and nitrogen trifluoride (NFs3) are not considered material.
Head Office refers to the offices of Sino Land in Tsim Sha Tsui Centre.
Property management in 2020/21 refers to the 67 buildings managed by the Group. For 2019/20 and 2018/19, the data included
51 buildings managed by the Group. Electricity consumption by property management also included some centralised cooling services
for tenants. Further breakdown of such electricity consumed is not available.
Assessments included eight construction sites (L9064, KCTL524, 133 Portofino, Madison Park, St. George's Mansions, Silversands,
Mayfair by the Sea 8 and YLTL532) in 2020/21 and 2019/20, while three construction sites (Mayfair by the Sea 8, STTL611 and
YLTL532) were included in 2018/19. The changes in GHG emissions, fuel and water consumption and their intensities, and
non-hazardous waste disposal from construction activities, were due to the different stages of construction activities at the sites
during the reporting period, when compared with previous years.
The scope for hotels included The Fullerton Hotel Singapore, The Fullerton Bay Hotel Singapore and The Fullerton Hotel Sydney.
Hotel operations were affected by COVID-19, hence there was a decrease in some parameters, such as fuel consumption and
waste disposal, when compared with previous years.
AEREHRESER A
FE IRBEBFIITHEBFRBERESNRETLZEMEGN (EBEFY (BE AR HAR) NRE RESREORRAIZEN
REIESI) °
A FRIR - AtB A AR EEAT ~ ERFIITHEBNRBENKBEE « MIIEBNERTISEERREMNBUNEZ B2 fER
FERER o PTIE ARV A F ERE U AR IE L ARRERY ST
STHAREEREFRESE AN (COy) ~ Bl (CHL) ~ |EZA (N.0O) RE&EMIEY (HFCs) - 2&1EEY) (PFCs) ~ R&EHR (SFe)
R=&/c& (NF;) IREEE o
B AEMBENRIDIAR ORISR
202021 FENYEEIE AEEEIER 67 BEEFY) - 2019/20 % 2018/19 FERGIFEEEIEN b1 EREHEY) - MEEIENAEE » IEiE
AEATEFRENRRS AR » BREE—TIREZBBRENEHF °
2020/21 % 2019/20 FERHEE#E EREE T (RMELEE 9064 5 ~ ZFHHIERSS 524 5% ~ 133 Portofino ~ —8% /188 ~ St. George's
Mansions ~ Silversands ~ #3/% 8 Kz o BATHHIEL 532 5%) 5 2018/19 FERIFHE T —EREETH (REIE 8 ~ DHEMHERL 611 57 & st AT HEL
5325%) o BUBFFEMEL > ARESHABRFTHMNBREES RN REMEE > Bt BERBEHIR - MERIKNAEMAE » UKRBEESHAT
EENBEEEYETANE
BIENRSHE SN ERIAIS MK EREZEEEEREEERIES - BIBFFEEL  BENEEZSHATREETE D
280 MIRELEREUREY RS S > TAMBFTIRL

2 Scope 1 emissions included direct GHG emissions from fuel consumption, loss of refrigerant (HCFC refrigerants: 227 kg; HFC refrigerants: 612 kg) and
fugitive emissions from the use of fire extinguishers in the properties managed and construction sites. Scope 1 emissions do not apply to Head Office.
HLE—HINECEYEEENRE THMMEPHEN RS EITR SN ERBEREHN (RIS (HCFC) B4SH 1 227 AF ; S&R1EY
(HFC) 847 : 612 A F) FfERm N SSRIE K I RAS o 48R A SBE—HERR o

3 Scope 2 emissions included indirect GHG emissions from purchased electricity and gas. The latest emission factors have been applied.
BE_HNECFBEESHMRNERAEREHNE - EERSNNEREATF -

4 Scope 3 emissions included indirect GHG emissions from water consumption, wastewater discharge, paper waste disposal and air travel.
CO,e emissions from air travel are calculated by the ICAO Carbon Emissions Calculator.
BE=FINEEIFFEK « BN - BEEEENMEBEHNERRERBEIN - MERXBEN _SCiE FEEHK > UERRBMZEASD
TR st HER st HISH -

5 Water consumption data of our Head Office is unavailable since there is no separate metering.
FRPARERIR BB KSR - BRARKEEIBREAMARERME

6 Excluded recycled materials.
Bl RSN ©

7 No non-hazardous waste disposal data for property management are reported as the waste was mainly generated by tenants
and residents. No further breakdown of non-hazardous waste disposal by source under property management is available.
MESENBEYTIEHELMEIRESL  RERBIZREIDNENEES AL RARERSEVEE SR

8 The amount of hazardous waste produced by the Group during the reporting period was insignificant. Hazardous waste generated
by the Group was collected by qualified contractors for treatment in a safe manner.

RERAR EELREEABAEEY - EHELNASBEYHIERARBIIRE » WAR2HH5EE -
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PROGRESS ON KEY SUSTAINABILITY INDICATORS

Social Performance! & %I7!

EMPLOYEES STATISTICS (people)
BTI45(AN)

MBARARRERNER

HONG KONG AND
MAINLAND CHINA
EERPEAM

SINGAPORE

g

SYDNEY

B

2020/21 2019/20 2020/21 2019/20 2020/21 2019/20

By Gender
R85
Male
B

4,374 4,304

244

333

91

119

Part-time

TR

624 830

50

63

Full-time

g

3,750 3,474

244

333

41

56

Female

2%

4,350 4,068

205

264

108

146

Part-time

Feh

640 729

57

85

Full-time

g

3,710 3,339

205

264

51

61

By Employment Contract
RERSHE2
Permanent

=21

7,460 7,777

447

597

108

137

Male
B

3,750 4,045

244

333

48

67

Female

2t

3,710 3,732

203

264

60

70

Temporary

bR

1,264 595

91

128

Male
B

624 259

43

52

Female

kg3

640 336

48

76

By Employment Category
IR E 5

Director Level (Associate Director or above)

BEE (MEESFIAUL)

19 22

Senior Level (Manager to General Manager)
B (IBE4EAKIE)

444 453

59

70

12

34

Middle Level (Officer to Assistant Manager)
Rk (ZEEBHIELKIR)

912 1,272

233

323

63

44

Entry Level (Assistant Officer or below)
TBET BNEEEIUT)

6,085 5,063

121

202

117

187

Contract/Short-term Staff
EH/EEEET

1,264 1,562

34

142 Sino Land Company Limited Ef1 &% ERAF



EMPLOYEES STATISTICS (people)
BTI&st (A)

HONG KONG AND
MAINLAND CHINA
ERRTERM

SINGAPORE

g TR

SYDNEY

2020/21 2019/20 2020/21 2019/20 2020/21 2019/20

By Age Group
HERENES
Under 30 years old
30T

809

773

92

140 79

128

30-50 years old
30E505%

3,060

3,085

257

333 75

90

Over 50 years old
505U £

4,855

4514

100

124 45

47

NEW HIRES? (people)
MARETI2(A)

Total number of new hires

BB TAEEN

2973

1,860

100

159 58

146

Overall new hires rate

MABBIEX

NEW HIRES? (people)
MABETI2(A)

34.1%

22.2%

2020/2021

22.3%

266%  29.1%

2019/2020

55.1%

By Gender (and rate)
B S (B ib=E)
Male

B4

1,553 (33.0%)

1,174 (24.7%)

Female

gegs

1,578 (33.8%)

991 (22.1%)

By Age Group (and rate)
FERG R B (B EE=R)

Under 30 years old
30T

566 (57.8%)

465(44.7%)

30-50 years old
30E505%

1,099 (32.4%)

732 (20.9%)

Over 50 years old
50 £

1,466 (29.3%)

968 (20.7%)
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

OVERALL TURNOVER (people)
BIRERAE(N)

HONG KONG AND
MAINLAND CHINA
ERRTERM

SINGAPORE
g

SYDNEY

&R

2020/21 2019/20 2020/21 2019/20 2020/21 2019/20

Total number of employee turnover

\ 2791 3315 251 269 138 166
BRE T REAH

Overall turnover rate 320% 39.6% 559% 451% 693%  62.6%
gﬁ%%liﬁ%% . 0 . 0 . 0 . 0 . 0 . 0
OVERALL TURNOVER (people)

SETHEAK(N) 2020/2021 2019/2020

By Gender (and rate)
R85 (B EE=R)
Male

B

1,681 (35.7%)

1,930 (40.6%)

Female

ZE

1,499 (32.1%)

1,820 (40.6%)

By Age Group (and rate)
R ERNE 7 (R EE=E)

Under 30 years old
30T

521 (53.2%)

698 (67.1%)

30-50 years old
30&E505%

1,007 (29.7%)

1,155 (32.9%)

Over 50 years old
50U £

1,652 (33.0%)

1,897 (40.5%)

DIVERSITY (people)
275t (N)

Hong Kong and Mainland China (and rate)
EFEMPE P (B EbER)

Chinese

FREI%S

8,452 (96.9%)

8,110 (96.9%)

Non-Chinese

FERERE

272 (3.1%)

262 (3.1%)

Singapore (and rate)
FrhnsE (BeEb=R)
Chinese

258 (57.5%)

322 (53.9%)

Malay

65 (14.5%)

104 (17.4%)

Indian

ENES

47 (10.5%)

75 (12.6%)

Others
Hith

79 (17.6%)

96 (16.1%)
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DIVERSITY (people)

27245 (A) 2020/2021 2019/2020
Sydney (and rate)
ERE (RLt=E)
Australian
B 38 (19.1%) 124 (46.8%)
Eu\ropean 10 (5.0%) 12 (4.5%)
B
As\ian 125 (62.8%) 117 (44.2%)
2
Middle Eastern 1 (0.5%) 1 (0.4%)
=R
South African 2 (1.0%) 1 (0.4%)
EEH
North American 4 (2.0%) 1 (0.4%)
BIrES
Others 19 (9.6%) 9 (3.4%)
HAth

HONG KONG AND

MAINLAND CHINA SINGAPORE SYDNEY

EBRPEAM ¥ hn 3k %R

PATERNITY OR MATERNITY LEAVE (people)
FERHER(N)

2020/21 2019/20

2020/21 2019/20 2020/21 2019/20

Number of Employees Entitled to
Paternity or Maternity Leave

TEREARERIERNS A

By Gender ##{£3181%
Male
Bt

3,685 3,740

233

333

42 39

Female

gogs

3,728 3,685

182

264

51 63

Number of Employees
Taking Paternity or Maternity Leave

BERERGERIERNES THEY

By Gender #¥#1£3181%
Male
B

30 53

11

Female

gogi

48 57

11

Number of Employees Returning to Work
After Paternity or Maternity Leave

FERIAERBEMNS THE

By Gender #%1%521%
Male
B4

24 49

Female

gogi

43 57
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

HONG KONG AND
MAINLAND CHINA  SINGAPORE SYDNEY
ERRTERM b0 3 %R

PATERNITY OR MATERNITY LEAVE (people)

2020/21 2020/21 2020/21
SEELERN) 020/ 2019/20 2020/ 2019/20 2020/ 2019/20

Return to Work Rate?
fEm®

By Gender ##{£5121%
Male

e 80.0%  92.4% 100% 81.8% = -

Female

L 89.6% 100% 63.6% 100% 0% 50.0%

Number of Employees Still Employed for
12 Months After Returning to Work
(After Paternity or Maternity Leave)

FERNERER 12ERRNEENE TR

By Gender $#$5I2149
Male

20 34 6 9 0 0
Bt

Female

39 29 4 4 0 1
7%

Number of Employees Who Returned to
Work After Taking Paternity or Maternity Leave
in Prior Reporting Period

t—ERSHFERIEREEMNS THEYN

By Gender 214502149
Male

49 45 9 13 0 -
EElks

Female

57 42 4 12 1 —
Eeg3

Retention Rate*

BiEx

By Gender 2451219
Male

B 40.8% 756% 66.6%  69.2% = -

Female

1 68.4%  69.0% 100% 33.3% 0%
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OCCUPATIONAL HEALTH AND SAFETY
BERERZE

HONG KONG AND
MAINLAND CHINA

FERPEMRM

SINGAPORE

g

SYDNEY

2020/21 2019/20 2020/21 2019/20 2020/21 2019/20

Number and Rate of Work-related Fatalities
EITFETASRKRIETE

Number of work-related fatalities® (people)

FTFECAHS (A) 0 0 0 0 0 0

Work-related fatality rate® (per 100 employees)

RTACES (5100281 0 0 0 0 0 0

Number and Rate of Work-related Injuries’

BIZEAHREHRE’

Number of lost days {days| 6553 5277 125 116 748 278

BENIEBE () ’ ’

Number of reported accidents due to

work-related injury® (accidents) 166 160 39 17 8 14

RIBESREHHE® (RER)

Injury rate (per 100 employees) 1.90 202 .35 285 8.04 5.66

TEX (B1008E8T1) ' ’ ) ) ' '

Number of high-consequence work-related injuries

(excluding fatalities)® (accidents) 0 9 3 0 0 1

BETHERHE (FEIEET)° (REH)

High-consequence work-related injury rate®

(per 100 employees) 0 0.11 0.67 0 0 0.38

BETIHX’ (810088T1)

Thousand hours worked?® (thousand hours)

TR0 (1,000 /185 17,448 16,744 898 1,194 398 530
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

HONG KONG
&%

OCCUPATIONAL HEALTH AND SAFETY (CONTRACTORS AND
SUBCONTRACTORS ON CONSTRUCTION SITES)* 2020/2021 2020/2019
BERERLZ2 (REBEIMANERIHE)

Number and Rate of Work-related Fatalities
EIFETABRIETE

Number of work-related fatalities (people)

RTFETAZ (A) 0 0
Number and Rate of Work-related Injuries?

RIZEAHRERE"

Number of reported accidents due to work-related injury® (accidents) 5 15

AIBBSRESHE® (REH

Number of high-consequence work-related injuries
(excluding fatalities)® (accidents) 0 2

BEIGFHHE (FEEXD)° (REH)

NUMBER OF AVERAGE TRAINING
STAFF TRAINED TOTAL TRAINING HOURS/EMPLOYEE (hour)
(people and rate) HOURS (hour) SHUEIH

IEAMAER (AR LEE) 4RI BF 8 (/NE) TIYIEENRFER ()

EMPLOYEE TRAINING?*?

8 Ty 2020/21 2019/20 2020/21 2019/20 2020/21 2019/20

By Gender
R E 5
Male 3,169 4,119
o (67.3%) (86.6%) 71,847 53,563 153 11.3
Female 2,336 3,973
o (50.19%) (88.7%) 51,271 52,428 11.0 11.7
By Employment Category
R AR E 5
Director Level 18 17
(Associate Director or above) 287 181 10.3 7.5
e N 64.3% 70.8%
% (WEEERLLD) SESAR  (70.8%)
Senior Level 494 46
(Manager to General Manager) 0 i 10,002 7,162 194 12.9
SR (KIBEARLIE) (95.9%) (84.0%)
Middle Level 939 1395
(Officer to Assistant Manager) 27 79 86 8o 28,689 26,936 23.8 16.4
R (EEEEIDED) (77.7%) (BO.8%]
Entry Level (Assistant Officer or below) 3,245 5,452
HEAT (BEEARLT) (51.3%)  (100%) ~ °0079 66538 127 12.2
Contract/Short-term Staff 809 781
A 5EERET (62.3%) (50.0%) 4,061 5174 3.1 33
By Training Topic
i EER S
Training on human rights 797 5165
olicies or procedures '
p P (7.8%) (23.4%) 824 4910 0.1 0.53

AEBERAZ FE
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PERFORMANCE REVIEWS
TERRFZ

2020/2021

2020/2019

Number of Employees Receiving Regular Performance Reviews (people)

EREZ TERTUTENETAR (A)

By Gender (and rate)
HiERIE S (B EEER)

Male 4,709 (100% 4,756 (100%
B , ( 0) : ( 0)
Female

21 4,663 (100%) 4,478 (100%)

By Employment Category (and rate)
AR EI S (B EEE)

Director Level (Associate Director or above)

. - 28 (100% 24 (100%
% HEEFIUL) (100%) (100%]
Senior Level (Manager to General Manager)

515 (100%) 557 (100%)

Sk (IBEAEKIE)

Middle Level (Officer to Assistant Manager)
PR (FEEENELER)

1,208 (100%)

1,639 (100%)

Entry Level (Assistant Officer or below)
TEET (BNEEFIUT)

6,323 (100%)

5,452 (100%)

Contract/Short-term Staff
B4 /5EHRET

1,298 (100%)

1,562 (100%)

SUPPLY CHAIN (number)
HFEsE (818)

By Geographical Region (and rate)
it ER 3 (B bb)

Hgng Kong 169 (18.7%) 203 (25.4%)
5B

Mainland China and Taiwan 14 (1.6%) 1 (0.1%)
RE A &

Asia (except Hong Kong, Mainland China and Taiwan) 317 (35.1%) 289 (36.2%)
Tl (&8 ~ REIRM K & 7ERRIN

Europe and\ North America 29 (3.2%) 16 (2.0%)
B Bz 6 3=

Oceania 370 (41.0%) 288 (36.0%)
KAEM

Other Regions 4 (0.4%) 2 (0.3%)
Hithith=
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PROGRESS ON KEY SUSTAINABILITY INDICATORS F#a5HERERNER

Remarks ffst

1

-
o

-
w

Percentages may not add up to 100% due to rounding.

HEUMBREASE > B2 EREMRZE 100% ©

New hire rate is calculated based on total number of staff for the category (gender and age group).

MARE THERIEZIER (ERIMEEER]) WETHEHEIERSE -

Return to work rate is calculated as the total number of employees who did return to work after paternity or maternity leave divided by
total number of employees due to return to work after taking paternity or maternity leave, multiplied by 100%.

EBRENFER L  FERIERBEBNERETES MUGERIERBEEBNE T8> BFERU100% °

Retention rate is calculated as the total number of employees retained 12 months after returning to work following a period of paternity
or maternity leave, divided by total number of employees returning from paternity or maternity leave in the prior reporting period(s),
multiplied by 100%.

BEXNFEFZE  FERRERBRERD T 12ESNETEE RU LERSHEERIERRERS THMEE > BFEU100%
No work-related fatalities were recorded for the 2018/19 reporting year.

2018/19FEIR BRI ETMA % ©

Refer to the calculation methods suggested in GRI 403-9. Calculation is based on 200,000 hours worked by 100 employees in a year.
2% GRI 403-9EZMTE A © RIFSE 1002 8 THY 200,000 /65 TIERF B st ER L ©

Main types of injuries included slips and falls in an office setting.

FETGEROEETMAEBEM o

Reportable injuries resulting in leave of three days or more in accordance with the Occupational Safety and Health Ordinance of
Hong Kong.

REBEEH (BEZ2RERED) > HE2RER=RIU LHFBROITEER -

High-consequence work-related injuries (excluding fatalities) refer to work-related injuries that result in an injury from

which the worker cannot, does not, or is not expected to fully recover to pre-injury health status within six months.

BEIG (FEIERT) HERIFABNGES  ERTARE  FEREA AR RRETEREEZEANBERENR R

The number of total hours worked was estimated based on working days of eight-hours/day during the reporting period.

RBRE ARG R IR/ VN > [ H T IRAERFES o

Included eight construction sites.

BE\ERETH -

Main types of injuries included contusions and bruises.

FTETHEROERENIES -

Only included training provided by the Human Resources Department. All employees were included in the calculation of

average training hours.

[EIEHANERBREMERIE - TIEN R HOAFRERBEET -
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Task Force on
Climate-related

Financial Disclosures
RIEHEAMFEEHEEL(E4

The following table describes how we manage climate risks

that pose a potential financial risk on our business in accordance
with the Task Force on Climate-related Financial Disclosures
(“TCFD") framework. Looking ahead, we will continue to strive to
respond to the TCFD recommendations more comprehensively

e

as we enhance our climate resilience strategy.

RECOMMENDED
DISCLOSURES

BERBESEHE

OUR APPROACH

TRET
(TTCFDJ) BI1EZR >
BRI B ©
g > UEXEMOIAE TCFD AEE o

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

LH M2 R R AR 55 B IREE TIFA
EENEBHRETMBLE
RERAR I B MoR R i

it

GOVERNANCE Ei&

Describe the board’s
oversight of climate-related
risks and opportunities.

B EEEHREERERE
HWEHEEBR

Sino Land'’s Board of Directors (the “Board”)
has the overall responsibility for risk
management, including climate-related risks
and opportunities. The Group has adopted an
Enterprise Risk Management (“ERM”)
approach to assist the Board in discharging

EMEXEFE ((EF9) HEAKREE
BARKREMR  SEEREAEREERN
BB - FECRBLERBREERA
MPERE (BEEZEEE) BITAR
EENEMT UXEREBEUEEER

its risk management responsibilities via the FREH =2 R o
Audit Committee, and to guide individual
business units in managing the key risks
faced by the Group.
Describe management's The day-to-day process of identifying, #Al - SHE A B IR R EE AR R

role in assessing and
managing climate-related
risks and opportunities.

MBI R E E A B R R R

AR EREAKEN AR -

assessing, and managing risk associated with
climate change rests with the Environment,
Social and Governance Steering Committee
(“ESG Steering Committee”). It comprises the
Deputy Chairman, Mr Daryl Ng, and other
Executive Director and key executives, who
support the Board in overseeing the Group's
management approach to sustainability.

KWEERE > AIREHE8ME
ZEeas -HZEEHEEBIFEREK
Tt UREMAITEENETEEIEAR
R B EERREEEENTRELE
(=g iiyag g

:A AR
(= =1
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES ®RZ#EMMBERRETFHE

RECOMMENDED
DISCLOSURES

ERBEEH

OUR APPROACH

it

Under the ESG Steering Committee, the Green
Living Sub-committee reviews and evaluates
initiatives to address climate change, manage
energy and waste, conserve water resources,
and promote environmental protection,

while identifying areas for improvement.

This Sub-committee meets regularly and
makes timely reports to the ESG Steering
Committee and the Board to facilitate

the overall sustainability approach of

the Group.

FRE- HENELREELEGNERET
metiE MEZE BRI MO R G
B EEERMEY - B KEIRM
RERIFREN TS > ANFEERE2NE
Byt o NEZEETEHAE > LERD
RE-HENEREEEZEENESRE
BE MMEEERBREAFEERSH -

STRATEGY B

Describe the climate-related
risks and opportunities the
organization has identified
over the short, medium,

and long term.
AR B PR B BOKE ~ A
REARIEER R mEEE o

Our Climate Change Policy [Z sets out the
principles for addressing risk to our operations.
We identify potential risks as well as
opportunities for improvement in

alignment with high ESG standards.

Physical Risks

Changes in the climate and the increased
severity of weather events, such as heatwaves
and flooding caused by rising sea levels,
could cause damage, disrupt operations and
affect our business. To mitigate these risks,
our buildings are designed to be adaptable
and resilient. Our efforts include the provision
of sustainability features and the use of
materials to increase resilience. Accordingly,
we have set targets and seek to achieve
BEAM Plus certification and WELL™
certification for all of our new buildings

in Hong Kong.

Transition Risks

Updates on relevant policies, regulations,
technology and new building standards
will impose direct and material impacts on
our business, including our operating costs.
We consult with relevant regulatory bodies
and professional firms so that we keep
abreast of evolving expectations and can
adjust our strategies accordingly.

KW (REEEHE) D AEHEE
BT URA] o MPILIRE - HERE

B SR A SR BB TE R B M Bl i E’J#ﬂ%ﬁ °
BRER

RIEEEMBHAREG MR KH
BT E  EFPIRBURK) HERIBN TR
ETW o mAKEREECHERNER
EMBORTABEEE M RS
¥ EPEERETTFEZERINE UK
FRERENENNYN - Al > BB
ST BEE BEE TN A S B ME
YRR R BRIRTREN (WELLEZE
ZE™) 508 o

NI

FERY R

B RAER ~ A8 B M7 BVE ST R 2R
SR REEBEFENEENEEN
B INEEMAE - R GREAERMEE
WBNEEERNER » UTHEREE(E
BYHAE MO AR FE M S EE TR ©
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RECOMMENDED
DISCLOSURES

BEBESH

OUR APPROACH

7t

Describe the impact of
climate-related risks

and opportunities

on the organization's
businesses, strategy,

and financial planning.
ARSI ZERS ~ RIS
MR E B R RAER R R
B EREE o

The Group's Sustainability Vision 2030 is the
strategic blueprint outlining our management
approach for crucial areas such as GHG

and energy use reduction, renewable energy
generation, single-use plastic consumption,
green building certification and innovative
sustainability solutions to mitigate climate risks
for a more sustainable future.

Climate-related risks and opportunities shape
different aspects of our business, for example,
material selection, building development,
energy saving and waste reduction practices.
Our various sustainability-related policies [
outline our approach to managing climate risk.

We recently converted a five-year HKS1 billion
loan signed with Bank of China (Hong Kong)
Limited to a sustainability-linked loan, marking
our first financing arrangement directly linked
to sustainability targets. The proceeds will be
used for funding sustainability-related initiatives.

EEQ MAREEEMBR 20301 HEE
RRMRBREE > ABILHFIER L RERE
FEERHFE ~ £ETBERR BRI
BRULHER S OREDRRARIRF
M EEHRNERH I UERRE
B\ R BRI BRI A S AR R o
HEiEAENARMNKEZREL 2@
EBEE OIMERYH  BRER-
EBEMB L BEYNEHER - ZFIEE
HEFEERAMNBRD - METEE
RUERRE 7 # o

PR —ERFERT (F8) AR
REBINTEBTLERENRZ
BRRUEEERRFEMER > HiEN
EXEEAFEXEREREEAERN
RAE 2k o FTSTUORR AN B R T 58
BRASHE -

Describe the resilience of
the organization’s strategy,
taking into consideration
different climate-related
scenarios, including

a 2°C or lower scenario.
AR BT 2R 0E EROE)E
& BAEREEREER
(BIE2°CHBEEIEER) ©

We are working to strengthen the climate
resilience of our business by setting targets
for GHG mitigation and climate-related
adaptation. Sino Land is one of the five real
estate developers in Asia to join the Business
Ambition for 1.5°C, the campaign led by the
Science Based Targets initiative in partnership
with the United Nations Global Compact

and We Mean Business Coalition. As part

of this initiative, we are collaborating with

the Hong Kong University of Science and
Technology (“HKUST") to set science-based
targets (“SBTs") and develop a holistic approach
towards net zero carbon emissions by 2050.

Further improving resource management

is critical to the resilience of our strategy and
as outlined in our Energy Policy [, particular
attention is paid to enhancing the energy
efficiency of our assets through consumption
management and adopting new technologies.

Since 2019, Sino Land has engaged Negawatt,

a Hong Kong property technology company
specialising in smart building solutions to
further the digital transformation of our
technical services and drive initiatives

for reducing energy consumption in

our managed properties.

BB NBEBITICAERE BB R &
IERBEEIE  MNaaEBNRBENET] -
ENEEATHNEARSEHBEER
BEiREHMASA (HaE2IKR2N) ke
K Em R & 2R TBusiness
Ambition for 1.5° CJ BEESNHE M E
EREZzZ— cHMERTAEREAE
(MTRER)) EFEE URSERERE
BIE2 At R 2050 FRTER
FERERE -
BHEREEBHEMERNNELER
BE o FWM (BERBEE) O Frat > M
BHEBEIRHENRKBMEN 25
MIHEEENERNE - 20195 EME
IR E SERERR A BN EBYER
RRFEREIE E— T HYERNE
16 MHEBNHE T EEYE R BERHFER

stEl o
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES ®RZ#EMMBERRETFHE

RECOMMENDED
DISCLOSURES

ERBESEH

OUR APPROACH

7t

RISK MANAGEMENT [E [ EIE

Describe the organization’s
processes for identifying
and assessing
climate-related risks.

it AR A TE RUEAE R R RY
5 AU AN MAR ©

To enhance our preparedness and response,
Sino Land regularly monitors and reviews
climate change related risks. Our environmental
management system (“EMS”) ensures that
environmental considerations are front and
centre in all the decisions we make.

Considering climate change impacts in the
early planning of development projects allows
for the identification and assessment of
physical risks. Monitoring and responding to
market and technological developments, and
regulatory and policy changes associated with
climate change facilitates the management of
transition risks.

ENERERERENRS BREZCIER
B > LANSR I FIR BB AES o
RAMRIEEERN > BARKIRIEERM
ANRERERE ©

RRERECRERAAYEREZERNA
HIRERE) AR M ERRR
B R R R RN R R EEARRIR TS -
i ROVRBERRMER > WENE
HER R o

Describe the organization's
processes for managing
climate-related risks.
AR AT U AR RA R Y

EIERIZ

To manage climate-related risks, targets for
decarbonisation, renewable energy and
green building certification have been set.
We are collaborating with HKUST to set
SBTs and develop a holistic approach towards
decarbonising the built environment. Our
Sustainable Building Guidelines [ provide

a framework for integrating sustainability
attributes at the design stage as well as
throughout the building life cycle. Our Green
Office Policy [Z outlines environmentally
responsible practices for the workplace.

A7 EREREARNER  RFETL
B I BERERMEERERE
B RMELRBKRESIF > ]I SER
BE BT WHIE 2T B LUERF
THER - FFIR (FIFEREES) O
STTER  ERRRPERREEEHD
BHRMARFESERITE MY
(BRBMAZEHR) U ABERERRREE
B AEEEST 58t

Describe how processes for
identifying, assessing, and
managing climate-related
risks are integrated into

the organization’s overall

risk management.

it RIEER ARV ER ~ 5T
MERRIRZM RS TAEN
EREMEIEGE -

The Group is committed to incorporating
climate-related risks in its ERM Framework
to identify, manage and disclose material
climate-related risks. An integrated,
comprehensive risk management process
that involves communication and consultation
with stakeholders is used to address our
physical and transition risks.

With the assistance of the Risk and Control
Committee, the Audit Committee reviews the
effectiveness of the Group’s risk management
and internal control systems. The review
includes all the material controls, including
ESG-related risks, together with financial,
operational and compliance controls.

The Audit Committee monitors the risk
management system by reviewing and
approving the ERM Policy and Framework
(based on International Standard

ISO 31000:2018 Risk Management —
Guidelines) and ERM reports.

E@EB OB RFEBERRMNATERR
BIBERSP > LGRA - BB ERRR
HRNE AR - ZfIN&ERAKRERE
M2 BEAFHEBEMNGH B
REHBEMNSEER -
EEBEEELZESNIHET » BiZEEY
BAEBEREERADEERHEDN
R e BMEREFRE BB BT
BREARE B REAMEBENER
MR G EMEGHEE - BIZE8g
RIEEREIEE (1ISO 31000: 2018 £
B —i53) BEHAREERERK
EZR > UK EREERS  FEEZAR
BIERMA

154

Sino Land Company Limited Ef1 &% ERAF


https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/

RECOMMENDED
DISCLOSURES

BEBESH

OUR APPROACH

7t

METRICS AND TARGETS #5118 1&

Disclose the metrics used by
the organization to assess
climate-related risks and
opportunities in line with

its strategy and risk
management process.
BBAABMKIESRIENE R EIE
A HETT AT R AE R R B £
HEPTERANIER o

The EMS provides a coherent framework for
our environmental protection commitments,
principles, scope, responsibilities and
processes. It guides us in analysing and
evaluating our objectives and targets.

By continually reviewing our EMS, we can
enhance our environmental performance.

We publish key metrics on GHG emissions,
energy and water usage and waste
management in our Sustainability Report
annually. Monitoring and reporting these
metrics help us identify areas with high
climate-related risks to further improve

our performance.

RIFEERAEH BB ERIESR
FRERMHIRFRE AL JRE - HBE
BEMRIE - WHESI DA TEIRE
BRNER - MABDHEBTEIRFIRE
BIEER  BIIRIESEARE

ZfisFHer (IFEERERS) 7
EMRAN B E RIEFI BERTIKHIEE
DU B EEBIRIRIEIR - BRENREE
LSRR ABRMH ARS RIEHER
BB RYSEE > e AgEIR FRIR

Disclose Scope 1, Scope 2,
and, if appropriate, Scope 3
GHG emissions, and

the related risks.

BRHE—  BE_NHE=
(WEA) A=EREEHIRA
]

GHG Disclosure

Scope 1: 2,906.5 tonnes COze

(emissions include direct GHG emissions from
fuel consumption, loss of refrigerants and
purchase of fire extinguishers)

Scope 2:96,227.2 tonnes COze
(emissions include indirect GHG emissions
from purchased electricity and gas)

Scope 3: 348.1 tonnes COze

(emissions include indirect GHG emissions
from water consumption, wastewater
discharge, paper waste disposal and air travel)

BERERE
§E—:29065AM - FILRYZE
(SRR AN EE WS B R R
Pk SR R M B IR ERABHER)
BE— 962272 AW EILREZE
HHEEBEB MR EEEE
FEEHER)
WE=:3481AM - ALRHZME
(HEREIERE K « BEKHER -« BEE R E A
W% B S R B R E AR

Describe the targets used by
the organization to manage
climate-related risks

and opportunities and
performance against targets.

it BREEER AR E R A

WEFRERNER  IRER
ZERBIRIR -

Under our Sustainability Vision 2030,

we have established targets for GHG
emission reduction. We aim to achieve a
reduction of 30% by 2030 from our 2012
baseline. We are collaborating with HKUST
to set SBTs and develop a holistic approach
towards net zero carbon emissions by 2050.

Our climate-related targets, such as those
related to GHG emissions, energy and

water usage, waste generation and renewable
energy, along with progress on metrics,

are available on p.43 of this Report (7 .

R (TR B RS 2030) A%
SR REAN R RANEE
2502012 K E AR 12030 40
OB E B SR E R L 30% o BIIE
HRASE TUNSHRRERR
AR5 RER 2050 ERTEE
FEWER-

RANEIBEREIE > MRERIE
SERRIKEI R BRI R P B A AE R
MAEMBEEURER TEMARS
$£4380 o
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TEN PRINCIPLES OF THE UNITED NATIONS GLOBAL COMPACT (H&BEZ2HKEA)+IERA

Ten Principles of the
United Nations Global Compact

(B S E 2 kZ L)+ H =AY

HUMAN RIGHTS Aft#

1

Businesses should support and respect the protection of
internationally proclaimed human rights; and

EES TN S SRR AT ARRE ; M

2

make sure they are not complicit in human rights abuses.

EEMFAT2RRIEARITS -

LABOUR & T

OUR ACTIONS Efir1T

Our Human Rights Policy [Z outlines our commitment

to respecting human rights. The Group respects and
promotes human rights with reference to the principles
stipulated in the Universal Declaration of Human Rights,
the United Nations Guiding Principles on Business and
Human Rights, and the International Labour Organization’s
Declaration on Fundamental Principles and Rights at
Work, as well as the relevant local legislation in the markets
where we operate.

HA (AEEER) O RREAFASEAENEE - EE2R
(ERAEES)  (MEREEEARIBERA) NEKF
HTHEB(THEPHEARIMNENES) RENRALUIK
EMER > SEMEREAE -

REPORT LOCATION #HRAZ8R
p.64 Wellness #2EEETZER]

3

Businesses should uphold the freedom of association and the
effective recognition of the right to collective bargaining;

REE MR AE T B AN A AR ER SN RA ;

4

the elimination of all forms of forced and compulsory labour;
R — AR B R8s 5 T ;

O

the effective abolition of child labour; and

BREERET ;M

0

the elimination of discrimination in respect of
employment and occupation.

THFRRAF PLEFN B BIEAR ©
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OUR ACTIONS EfFIr1T

Our Code of Conduct and Human Rights Policy 4 protect
the rights of our employees and provide equal opportunities
to existing and prospective staff, as well as the freedom to
participate in collective bargaining and join labour unions.
The Group forbids forced and child labour; this extends

to our contractors and suppliers, as specified in our
Contractor/Supplier Code of Conduct [ .

HFABERTRD) MAAERR) O RESTVER -
EHETIHRBEZA TSRS URSMEERSHINIE
WEH - AEBEBRRREE IMEL o CRIE/HEHTH
TR O TRETRRARRAEE - AN AR A& o

REPORT LOCATION #+HRIZE=&f
p.64 Wellness EETZ=


https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/

In April 2020, Sino Land joined over 13,000 leading companies
across 170 countries as a signatory to the United Nations Global

202048 EHNEXEHRBE2IK1I70ERKRAY
13,0002 KERAE » HE (BEE2IKEL) -

Compact (“UNGC”). As part of our sustainability strategy, we remain en T B R AR IR I — 12 » T P 50 ) TR BRI E «

committed to implementing environmental, social and ethical
practices in support of the UNGC's Ten Principles to advance

societal goals.

ENVIRONMENT IRi%

TSR
HENMEERE TXF (SRR +15
[RA > LUER RIS ES R ER o

INEE N

-

Businesses should support a precautionary approach
to environmental challenges;

RS FHIRIE BRI TRD 157

38

undertake initiatives to promote greater environmental
responsibility; and
FEREREERNIRREE ;M

9

encourage the development and diffusion of
environmentally friendly technologies.

RN R AN RIR (R o

ANTI-CORRUPTION K&

OUR ACTIONS #fir91T

The Group’s Environmental Policy [ sets out our
commitment to perform beyond statutory environmental
requirements and to raise awareness among our
stakeholders. Our priority focus areas include climate
action and energy saving, along with managing

our resources and waste efficiently and effectively.

We actively strive to implement cutting-edge technologies
to enhance our environmental performance.

EE GREER) U151 HRABTARE  BOBEAERRR
EOIMREEFNENRFEH - AN ERREEEHEE
RIRTENFEISE » URZEMARERE RMEY) - M
BIIREAR I EAM R FIRIBRIR ©

REPORT LOCATION #ERIZE&
p.42 Green #F&ERD

10

Businesses should work against corruption in all forms,

including extortion and bribery.

TREITE—ANER > SEEHRMEER o

OUR ACTIONS HFI891T

We do not allow any form of corruption or bribery in

our business transactions. Our Anti-Corruption Policy 4
provides guidelines to ensure proper conduct across all
aspects of our business. The Group’s Code of Conduct
outlines the expectations that all staff must meet; these
high ethical standards extend to suppliers, as specified in
our Contractor/Supplier Code of Conduct [ . The Group
complies with all applicable laws and regulations in the
jurisdictions where we operate.

RABEFAEFEBPHIREMAT AN BRI - BFER
EHEENRSTEGTRERT AN (REFER) O
RMARRARES| - T (2T BIRRHA S TEET AR
STHHRE ; BARREBRETEAN RS > W R/
HEFHTATE) CRIRE - EMETRERTIREEER
AR B AR A -

REPORT LOCATION #HRAZHR

p.32-33 Governance EA 0
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https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/en/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/anti-corruption-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/
https://www.sino.com/tc/sustainability/policies-and-governance/contractor-supplier-code-of-conduct/

HKEX ESG REPORTING GUIDE CONTENT INDEX &#X B (BE - HEREAREES) REESI

HKEX ESG Reporting Guide

Content Index

BEAXZM(RRE - HEREBERSHEIIANETRSI

SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
FEHE EE-—RINERRRERIER

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
FEENNEREEARE SRR

Environmental IRiE

ASPECT B Al: EMISSIONS #HEi4
General Disclosure

—RRIE

Policies and compliance relating to air and

Climate Change Policy [, Environmental Policy [,
Green Office Policy 4

(RIZEZEER) O~ (BREER) O~ (BERAEEER)

BN

greenhouse gas emissions, discharges into 42744 Green — Management Approach

water and land, and generation of hazardous ek —EELH

and non-hazardous waste. ) o )
There were no confirmed incidents of non-compliance

BRI RECRERIRHI ~ MK T HAIHES with relevant laws or regulations relating to air and

BEREEEEYNEE S RETIEH greenhouse gas emissions, discharges into water and

SR RIEGREE o land and generation of hazardous and non-hazardous
waste that had a significant impact on Sino Land during
the reporting period.
BREARN EHNEXLSEERNERERIRERBEHI
MK RS « BEREEERYNELSEREER
RO EFELBATENEIEZE o

KPI Al1.1 137-141 Progress on Key Sustainability Indicators —

The types of emissions and respective
emissions data.

Br B SR R ABRR B EE -
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Environmental Performance

RSB RIEENER —RIERER

Emissions of NOx, SOx and other air pollutants are not
considered significant in Sino Land’s operations.

EMEXEERZFMEENRALY  MA Y REM
RS RPN FRE o


https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/

SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
IE@R- -BE-—RRERRRAERIST

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F S NRAE R E R K H {th 88

KPI A1.2 137-141 Progress on Key Sustainability Indicators —
Direct (Scope 1) and energy indirect (Scope 2) Environmental Performance

greenhouse gas emissions (in tonnes) and AR EERIERNER — RIERIR
where appropriate, intensity (e.g. per unit

of production volume, per facility).

B (#E—) kERERE (BED) B=RE

FmE UANESE) &k ER) 8E (WX

SES8 8BRS E) o

KPI A1.3 137-141 Progress on Key Sustainability Indicators —
Total hazardous waste produced (in tonnes) Environmental Performance

and where appropriate, intensity (e.g. per unit R A EERIERNER — RIERR

of production volume, per facility).

FIELBEZEEYRE (LIAMETE) K (WER)

BE (MUSESBEA - §EREE) ©

KPI Al1.4 137-141 Progress on Key Sustainability Indicators —
Total non-hazardous waste produced Environmental Performance

(in tonnes) and where appropriate, intensity BFREI B RIGIRNER —RIEKRIR
(e.g. per unit of production volume, per facility).

FELEZSEEYRE (URAMETE) &k (WER)

BRE WUSESSA - FERME) ©

KPI A.1.5 45-47 Green — Climate Resilience and GHG Emissions
Description of emissions target(s) set and steps BN — RIENEONAE REEHIR
taken to achieve them.

W] L HHENE B IR 2 ERE LB R

RENBI L 5% ©

KPI A1.6 54-61 Green — Material Use, Waste Reduction

Description of how hazardous and non-
hazardous wastes are handled, and a
description of reduction target(s) set and
steps taken to achieve them.
HItEEIR A S RBEEEEYN TG L KIWEIPRET
VRS B IR R A ERE L BARPTIREN I R o

and Management

e IR — YIRHMER ~ BEYIHIRAEE
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SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
TERR -BE-—REERARERER

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F SN A RS H Ath A

ASPECT @@ A2: USE OF RESOURCES HiRfER
General Disclosure -

—ARiREE

Policies on the efficient use of resources,

Energy Policy 4, Environmental Policy (4, Sustainable
Building Guidelines [Z , Sustainable Procurement Policy (4

(BERER) O~ (REEER) O -~ (AIFEREES) O~
(AIREREER) O

including energy, water and other

raw materials. 42-44 Green — Management Approach

BUMERAER (BiFRIR ~ KEEMEREMK) rEEmR —EES

HIELER ©

KPI A2.1 137-141 Progress on Key Sustainability Indicators —

Direct and/or indirect energy consumption Environmental Performance

by type (e.g. electricity, gas or oil) in total RO RHER BISIENER — IRIERIR

(kWh'in ‘000s) and intensity (e.g. per unit

of production volume, per facility).

BB DN ER R/ S EEER (&~ |30h)

MBS UTETRNE) KBE USES

B~ §IEREE) ©

KPI A2.2 137-141 Progress on Key Sustainability Indicators —

Water consumption in total and intensity Environmental Performance

(e.g. per unit of production volume, per facility). R AEE RIERNER — RIFKRIT

RIEKERBRE (MUSESEN - SIERM

StE) o

KPI A2.3 48-53 Green — Energy Consumption and Efficiency

Description of energy use efficiency target(s) R R — SETRUHFEM M

set and steps taken to achieve them.

PRSI AERE AN @ B R R AERELE

EIRPRERENBI P BR o

KPI A2.4 55 Green — How We are Managing It

Description of whether there is any issue in ek — EREE

s?fl.Jr.cmg v:atertthat 'Stﬁt f(;)r Eurpisi’ vvtater 58-59 Green — Water Consumption and Efficiency

e |(?|ency arget(s) set and steps taken to 45 ¢ BT — P R

achieve them.

HOREUE AR ERI B IR - LURPR All potable and flushing water used by the Group was

ST AK N B IR AR L B R provided by the municipal waterworks with appropriate

SRER 45 B o licences/permits. There were no issues related to sourcing
water that was fit for purpose.
SEFEANPTARAKNAREIAK » IHEFAR A R/
5F Rl E A9 T B K AR M > IR B N EREBIRRRE & K
FHEB B

KPI A2.5 137-141 Progress on Key Sustainability Indicators —

Total packaging material used for finished
products (in tonnes), and if applicable, with
reference to per unit produced.

R mPTAEEMERRE (UAMEE)
K (NER) SEEBEE-
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https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/

SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
IE@R- -BE-—RRERRRAERIST

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F S NRAE R E R K H {th 88

ASPECT B A3: ENVIRONMENT AND NATURAL RESOURCES IRIFRXAEIR

General Disclosure

—RRINEE

Policies on minimising the issuer’s
significant impact on the environment
and natural resources.

Biodiversity Policy (4 , Energy Policy (4,

Environmental Policy 4, Sustainable Building Guidelines (7,
Sustainable Procurement Policy (2, Green Office Policy 4

(EMZHREEER) O ~ (B8
(AIFFERERESD) O~ (IHFERBER) O
(FERAEER) O

REER) 0~ (GR{REBER) &~

BEFETAHRRERRAERERNEATLEN
B o 42-44 Green — Management Approach

LpEEhH — ZEAE

87 Design — Management Approach
FEOs&st — B85
89 Design — How We are Managing It

FEOs&st — EREE
KPI A3.1 42-44 Green — Management Approach
Description of the significant impacts mEEh— EESH
of activities on the enwronmeﬁ and 88-93 Design — How We are Managing It
natural resources and the actions taken

EOs&st — BRE
to manage them.
HRMEBEHHIBRERRAERNEATLER
ERNEEABEENITE
ASPECT JEE A4: CLIMATE CHANGE &{&%&1b
General Disclosure - Climate Change Policy 4
—REiRE (RIFZEEER) U
Policies on identification and mitigation of 45747 Green - Climate Risilience inEGHG Emissions
significant climate-related issues which have R EIEN — RIRME AR ZE RASHHR
impacted, and those which may impact, 151-155  Task Force on Climate-related Financial Disclosures
the issuer. - ) SRR (S BB T A
WA AR R REEHETAELELEN
Ek%ﬂ%*ﬁ%ﬁ%ﬂﬂ’ﬂﬂz% °
KPI A4.1 23 ESG Risk Management
Description of the significant climate-related RE-HERELAKRER
|ssu§s Wh'ihtpa\{e |mpactedd£hand E[hosetw:lch 45-47 Green — Climate Resilience and GHG Emissions
may impact, the issuer, and the actions taken i e

vimp e (ER — RIRARNTBE AR

to manage them.
BB RAIEGHETAELRENERRE 1517155 Task Force on Climate-related Financial Disclosures

7@%%%5 » RFEHTTE) ©

RIEERIMFE B MEE T{F4E
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https://www.sino.com/en/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/en/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/en/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/en/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/en/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/biodiversity-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/energy-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/environmental-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-building-guidelines/
https://www.sino.com/tc/sustainability/policies-and-governance/sustainable-procurement-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/green-office-policy/
https://www.sino.com/en/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/climate-change-policy/

HKEX ESG REPORTING GUIDE CONTENT INDEX &#X B (BE - HEREAREES) REESI

SUBJECT AREAS, ASPECTS, RELEVANT CHAPTER(S) OF THIS REPORT OR
GENERAL DISCLOSURES AND KPIS OTHER REFERENCES/EXPLANATION
TEHE-BEO - —RIEERMARERISE FREANEASEH S EthREA

Social #t&

ASPECT [E@& B1: EMPLOYMENT {E{#

General Disclosure - Diversity and Inclusion Policy [, Human Rights Policy [,

— s Whistleblowing Policy (4, Code of Conduct
(ZRHERMBER) O ~ (AREBER) U~ (BREKR) 2~

Policies and compliance relating to (FRrE=FaY

compensation and dismissal, recruitment

and promotion, working hours, rest periods, 64 Wellness — Management Approach

equal opportunity, diversity, anti-discrimination, fRERET R — B8

and S)Eher benefits ar;d WElfare. i 68-71 Wellness — Labour Practices

FEHE ~ Lonb s RIEGRUREMF B RET

B S R iSSP AR A R IR B B R o There were no confirmed incidents of non-compliance

with relevant laws or regulations relating to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare that had a significant
impact on Sino Land during the reporting period.
HRER ENEE LA EMNERFMMAER BEREH
TRRSEL~ (RAR - THEHE ~ Z01b « REARLUREAM
HBRENEERNARERRO L HERELBATEN

FMEZE o
KPI B1.1 142-150 Progress on Key Sustainability Indicators —
Total workforce by gender, employment type Social Performance
(for example, full- or part-time), age group R AR AERERNER — 8RR
and geographical region.
R EEEE (N2 BEER) « FERERIKk
HES| DN EELEH
KPI B1.2 142-150 Progress on Key Sustainability Indicators —
Employee turnover rate by gender, age group Social Performance
and geographical region. R AFEE RIERNER — 1 gRRF

IR~ FEARR RME B D BIEEMALLE
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https://www.sino.com/en/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/en/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/en/sustainability/policies-and-governance/whistleblowing-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/diversity-and-inclusion-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/human-rights-policy/
https://www.sino.com/tc/sustainability/policies-and-governance/whistleblowing-policy/

SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
IE@R- -BE-—RRERRRAERIST

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F S NRAE R E R K H {th 88

ASPECT [ B2: HEALTH AND SAFETY #EE%ZZ

General Disclosure

Health and Safety Policy ¥

—RRINE (BERZ2HE) O

Policies and compliance relating to providing 64 Wellness — ,l\iana‘gement Approach

a safe working environment and protecting REREF & — B8t

employees from occupational hazards. 76-78 Wellness — Occupational Health and Safety

B a2 oD 43z &= =3Py . AL n . .

BRAREZE2TIRRERREREE BRREE T BESE —BERELEE

BENBEE RETHEERREFNER -
There were no confirmed incidents of non-compliance
with relevant laws or regulations relating to providing
a safe working environment and protecting employees
from occupational hazards that had a significant impact
on Sino Land during the reporting period.
REEARN > EHEXLERAERIEHERZ S TIFIRIERIRE
EEBREEEESEREMEIENRO N HEFELEXR
FENREZE -

KPI B2.1 142-150 Progress on Key Sustainability Indicators —

Number and rate of work-related fatalities Social Performance

occurring in the last 3 years. RIRAIT AR RISENER — HaxRIE

BEZFRITTHIIAB KR -

KPI B2.2 142-150 Progress on Key Sustainability Indicators —

Lost days due to work injury. Social Performance

E i85 TIEA S - RISBAIRRERERNER — 8RR

KPI B2.3 76-78 Wellness — Occupational Health and Safety

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

P ERAN BB 2 (R R L 2 2 18 0 » LUK AERA
HITREEZ % ©

REF R —HERRRZE
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SUBJECT AREAS, ASPECTS,
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TERR -BE-—REERARERER

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F SN A RS H Ath A

ASPECT g B3: DEVELOPMENT AND TRAINING 2 & B3zl

General Disclosure

—ARiREE

Human Rights Policy 4
CAREEE) O

Policies on improving employees’ knowledge 68 Wellness — How We are Managing It

and skills for discharging duties at work. SR — EIESIE

Description of training activities.

BRIEFHES BT TIFE S NS R AN 72-74 Wellness - Training and Development
B o #hmhtESES o RREET R — 1Al =

KPI B3.1 142-150 Progress on Key Sustainability Indicators —
The percentage of employees trained by Social Performance

gender and employee category (e.g. senior BRI RIEIENER — BRI
management, middle management).

BHREESRER WEREERE - PREERE)

BoMZINEET DL

KPI B3.2 142-150 Progress on Key Sustainability Indicators —

The average training hours completed per
employee by gender and employee category.

R R IEEERNE D SR ESTHEIIN
FIIRFE o

Social Performance

MRIFEERERNER —HERER

ASPECT [ B4: LABOUR STANDARDS % T #8|

General Disclosure

Human Rights Policy 4

—REiREE (AREEE) O
Policies and compliance relating to preventing 35 io\zernanc;e; Sl‘Jsznable‘ and Ethical Supply Chain
child and forced labour. B8 — AR B R AR
BRI I E T asaHlss TRER REsTAER AR 68 Wellness — How We are Managing It
FFRBIRNEE o e R — ERER
There were no confirmed incidents of non-compliance
with relevant laws or regulations relating to preventing
child and forced labour that had a significant impact on
Sino Land during the reporting period.
BRERAN > EHNEX LA EAIERP LS T 558555 TER
HRIRG B E=BEF BT ENRRDERE -
KPI B4.1 - Human Rights Policy 4
Description of measures to review employment (ABEER) O
Fit??tfés to avoid child‘ anoF forciezd labour. 33 Governance — Whistleblowing
iR SR E B ARV U R B T & &n — mip
/A =+
SREIZ T o
35 Governance — Sustainable and Ethical Supply Chain
EA — AIRHEN B R AE
68 Wellness — How We are Managing It
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SUBJECT AREAS, ASPECTS, RELEVANT CHAPTER(S) OF THIS REPORT OR

GENERAL DISCLOSURES AND KPIS OTHER REFERENCES/EXPLANATION
TEHE -BE- —REERARERISE TR ENHNERMEE R

KPI B4.2 33 Governance — Whistleblowing
Description of steps taken to eliminate such gia— 8%

practices when discovered.

e . L R 35 Governance — Sustainable and Ethical Supply Chain
i RRERBREDHFA ISR

B8 — AIEENEE M ERE

IKEXEY T BR o
68 Wellness — How We are Managing It

RERET SR — BARERE

ASPECT [ B5: SUPPLY CHAIN MANAGEMENT {#FEEE R

General Disclosure - Contractor/Supplier Code of Conduct[Z,
—fBiRE Sustainable Procurement Policy (2
CEferm /ERERITATAD O ~ (AIFEBREBER) 0
Polici i i tal and
© l.CIeS. onmanaging enV|ror-1men aen 35 Governance — Sustainable and Ethical Supply Chain
social risks of the supply chain. PN o4 i 0
EIRGE IR Rt B AR o A PR
76-78 Wellness — Construction Site Safety
BESF R —BEIMZTSE
KPI B5.1 142-150 Progress on Key Sustainability Indicators —
Number of suppliers by geographical region. Social Performance
BIE B DRI HERSE o RSRAI R EERERNER — 8RR
KPI B5.2 32 Governance — Anti-Corruption
Description of practices relating to engaging ga—-—RES
suppl.iers, numbgr O_f suppliers where the 35 Governance — Sustainable and Ethical Supply Chain
practlces are being |mp|emented, how they are A — Al A A
implemented and monitored.
WA REBRERNIES > mHENTERIES All of the Group’s 903 suppliers were engaged
HHERHE > U ARSI TREEE A% on environmental and social practices during the
reporting period.
IREHAAN > EEEFAAEMHER (H£9031E) MITHERIRIE
MHENEBER
KPI B5.3 35 Governance — Sustainable and Ethical Supply Chain
Description of practices used to identify Bia — P EAE R AR
environmental and social risks along the
supply chain, and how they are implemented
and monitored.
A R RIS IR IRIE Rt B R
HI1EF » U ABRI AT R B 7% ©
KPI B5.4 35 Governance — Sustainable and Ethical Supply Chain
Description of practices used to promote BA — PISEE R

environmentally-preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

BT REHEERER S RRRERKREN
1B > DURABRIITREE R 5% ©
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HKEX ESG REPORTING GUIDE CONTENT INDEX &#X B (BE - HEREAREES) REESI

SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
TERR -BE-—REERARERER

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F SN A RS H Ath A

ASPECT g B6: PRODUCT RESPONSIBILITY EmE(E

General Disclosure

Cybersecurity Policy [, Health and Safety Policy 4

—RgigEE (MERZ2ER) O~ (BERZE2BER) U
Policies and compliance relating to health and 37 (iozernance — Quality Assurance
=52 == =pe
safety, advertising, labelling and privacy Ba — HERE
matters relating to products and services 34 Governance — Cybersecurity and Data Protection
provided and methods of redres:. B BT 2 B D
BRAPTIRMEERMARBHEREEZ S - BE
REEINEET U RS T EN SR BT During the reporting period, there were no incidents of
ST RIBEIBEE non-compliance with relevant laws and regulations
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided by the Group.
HREHAN > EERHAYE SR L B EER B R K
Lo BE - RENFAEERERAARBIMEZ
KPI B6.1 - The Group takes responsibility for its products and
Percentage of total products sold or shipped services, and strictly follows regulatory requirements,
subject to recalls for safety and health reasons. industry guidelines and internal procedures to improve
DERDEEE QN E T2 IR hATA customer health and safety, promote responsible marketing
B and ensure the security of customer information.
B E S L - v
During the reporting period, no products sold or
shipped were recalled for safety and health reasons.
EEHETERNRBES  WEKETEHER 172
HRMAEIZT U SEENREEREZS > RESE
EERRERTEERNZ SR o
BREARN EHEXLRENLZ2MEERH  BRE
HESNBEXNER °
KPI B6.2 36-37 Governance — Customer Satisfaction
Number of products and service related Ea-BEEREE
complaints received and how they are
dealt with. During the reporting period, there were no substantive
R O R AR R0 SR B B LU R 55 o product or serw\ce\ relatiecj complamts\ received. ‘
BRERARN > EENZEZEEAMERSRBNERET
KPI B6.3 34 Governance — Cybersecurity and Data Protection

Description of practices relating to observing
and protecting intellectual property rights.

Ht B R R (R B AN B A R RABY B o
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GENERAL DISCLOSURES AND KPIS
IE@R- -BE-—RRERRRAERIST

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F S NRAE R E R K H {th 88

KPI B6.4 37

Description of quality assurance process and
recall procedures.

Mt E SR EIBERERBIWER

Governance — Quality Assurance

B8 —EERE

Product recall procedures are not considered
material to the operations of the Group.

EmbEZrHEREZTEEETE

KPI B6.5 34

Description of consumer data protection and
privacy policies, how they are implemented
and monitored.

HH B B SRS R FARREER
JREEER % ©

» DU AR T

Governance — Cybersecurity and Data Protection
EA— e HEiRRE

ASPECT @ B7: ANTI-CORRUPTION RE&S
General Disclosure -

Anti-Corruption Policy 4

— RS (REFHRE) O

Policies and compliance relating to bribery, 32-33 icizernance B Eﬂilcs and Integrity

extortion, fraud and money laundering. E/a ]

N N 3 RO E

ARARIERARE ~ 33~ MERR A RIEBER K There were no confirmed incidents of non-compliance

BT REERAIRBIBIES with relevant laws or regulations relating to bribery,
extortion, fraud and money laundering that had a
significant impact on Sino Land during the reporting
period.
RSN EHEX LA EMERLLER ~ $13R  BEER
KRR R IURAI Y £ E L B A ENRDER

KPI B7.1 32-33 Governance — Anti-Corruption

Number of concluded legal cases regarding Ba—KaES

‘corrupt practices prought agamst the l.ssuer or During this reporting period, there were no concluded

its employees during the reporting period and . .
legal cases of non-compliance with relevant laws and

the outcomes of the cases. . . . :

AR O 35 A o H R SR i D 1 regulations relating to bribery, extortion, fraud,

A HIESTE " or money laundering brought against the Group.

BB HRERE A B9 B RaaER SRESEAP o MR IS R A B R SRBAEE  B1E
RS REARBEEMROIN B EFAEG o

KPI B7.2 33 Governance — Whistleblowing

Description of preventive measures and Bia— 8%

whistle-blowing procedures, how they

are implemented and monitored.

P EE T A R RIZ T MURABRAIT R

Bk o

KPI B7.3 32 Governance — Anti-Corruption

Description of anti-corruption training provided
to directors and staff.

HitmEERETRHNRESHEI -

BhR—KRES
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SUBJECT AREAS, ASPECTS,
GENERAL DISCLOSURES AND KPIS
TERR -BE-—REERARERER

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F SN A RS H Ath A

ASPECT [ B8: COMMUNITY INVESTMENT #ERE

General Disclosure 95 Innovation — Management Approach

—ReE BIEEH — BB

Policies on community engagement to 107 Heritage & Culture — Management Approach

understand the needs of the communities MACEA —EE

wf;er.te' thi isu.ei opera‘Fzs ar;d totﬁnsure ts 117 Community — Management Approach

activi |es. fa ?m o consideration the LTI g

communities’ interests.

BRUHER2ERTREEMTHEREMER

HEBEHEEBHENRANEEE o

KPI B8.1 97-103 Innovation — How We are Managing It
Bl B — e

Focus areas of contribution (e.g. education, Blmsa — BREE

environmental concerns, labour needs, health, 109-115 Heritage & Culture — How We are Managing it

culture, sport) AL ER — EiEEIE

EIEMEE WHE VIRIEEE - HILEX

(R ~ SOUE ~ BBE) o 119-125 Fommtmity— How We;re Managing it
HEERENZ2E — EREIR

KPI B8.2 119-125 Community — How We are Managing it

. . HEBRERE — EETS
Resources contributed (e.g. money or time) HERAMSH — SRERE
to the focus area. 136 Progress on Key Sustainability Indicators —

EFIHBRBAER (NEERHFRE) o
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GRI Content Index

GRIW & &R 5l

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
FRENNEMEERE MR

DISCLOSURE NUMBER

GRI 102 General Disclosures —f%i#%& 2016

Organisational Profile H##&H#IR

102-1 Name of the organization 2 About this Report
2T RN AR S
102-2 Activities, brands, products, 2 About Sino Land
and services BISEREES
EE) - Mg~ EmAIRES
102-3 Location of headquarters 2 About Sino Land
HBRENUE AN EI=ES
102-4 Location of operations 2 About Sino Land
TS S EPTE i AR EMEE
102-5 Ownership and legal form 2 About Sino Land
FRERNME FERETR N ERT=ES
- Annual Report 2021
2021 F#R
102-6 Markets served 2 About Sino Land
FRARFS RV 35 AN EI=ES
102-7 Scale of the organization 142-150 Progress on Key Sustainability Indicators —
TSRS Social Performance
R FEERESZNER — 8RR
- Annual Report 2021 0
2021 F3R
102-8 Information on employees 142-150 Progress on Key Sustainability Indicators —
and other workers Social Performance
BT REMIEFABRNER BRI ELERIEENER — 8RR
102-9 Supply chain 35 Governance — Sustainable and Ethical Supply Chain
A BA — OIRHEN B R e
142-150 Progress on Key Sustainability Indicators —
Social Performance
RRPFEEREENER — HERR
102-10 Significant changes to the - There was no significant change to Sino Land and
organization and its supply chain our supply chain during the reporting period.
HERHEREREENEELY ENEFEREHEENRSHANRIEEENE®L -
102-11 Precautionary Principle or approach 32-33 Governance — Ethics and Integrity

FAERRS S &

B —BIBEHE
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GRI CONTENT INDEX GRI A& %35|

DISCLOSURE NUMBER

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION

WEBER IR & PRI A R S B s H fth 2R A
102-12 External initiatives - External initiatives are described throughout the Report.
SNREERIESE BARETHHEMINBRE
102-13 Membership of associations 134-135 Major Awards and Memberships — Corporate Memberships
HEBIMANGE (MITEHS) FERIBNEGFHE — XS
Strategy KE
102-14 Statement from senior decision- 4-5 Message from the Chairman of the
maker of the organization ESG Steering Committee
IR RRENEE RIE-HEREREERZEGTREE
Ethics and Integrity EZEERE
102-16 Values, principles, standards, 6 Creating Better Lifescapes — Our Mission and Vision
and norms of behavior BBERELE — RMESM S
BEE - R RENGT R0 32-33 Governance — Ethics and Integrity
Eia — BEERE
102-17 Mechanisms for advice and concerns  32-33 Governance — Ethics and Integrity
about ethics B — EEERE
BRARST 2 2R MR BRI
Governance &
102-18 Governance structure 25-29 Governance — Management Approach
BRI Ea—BEAE
Stakeholder Engagement {3 &2 8
102-40 List of stakeholder groups 16-17 Defining our Material Topicsfstakeholder Engagement
R EMHERITIR REERZEE —FHESH
102-41 Collective bargaining agreements 68 Wellness — How We are Managing It
LRI BEE & — BRE
102-42 Identifying and selecting stakeholders 16-17 Defining our Material Topics — Stakeholder Engagement
HAMIEER R E REBRZE —FHE2H
102-43 Approach to stakeholder 16-17 Defining our Material Topics — Stakeholder Engagement
engagement REBERZE —FHE2H
FHE2ENF
102-44 Key topics and concerns raised 16-17 Defining our Material Topics — Stakeholder Engagement

B ERENEREENER TSR

Reporting Practice $R&EE

REEXRZE —FNESH

102-45 Entities included in the consolidated
financial statements

BHMBRRT e SER
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DISCLOSURE NUMBER
BRI

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F S NRAE R E R K H {th 88

102-46 Defining report content and

2

About This Report

topic Boundaries AN ANER &
RERENENEEE 16-20 Defining our Material Topics
REEKRFEH
We have applied the GRI Standards’ reporting principles of
stakeholder inclusiveness, sustainability context, materiality
and completeness to define the report content and the
principles of accuracy, balance, clarity, comparability,
reliability and timeliness to ensure the quality of this Report.
EMEEAGRIBENRERR » BNEZRMHESHE ~ AJIFE
BRE R BEMETEMN ERE S T EWE B
O SE AN R ESR > UFERIREAVE R ©
102-47 List of material topics 18-20 Defining our Material Topics — Materiality Assessment
FIHERZER REBRZEE —FHE2H
102-48 Restatements of information - There were no restatements of information.
BRERSFEEN BREERERGHAR ©
102-49 Changes in reporting - 17 material topics consolidated into 13 topics.
REFERE IR 17EERZEEESMLI3ME °
137-141  Progress on Key Sustainability Indicators —
Environmental Performance
RO RHEE RIS EER — IRIERIR
In 2020/2021, 67 buildings and three hotels included in
the reporting scope that are managed by the Group.
In 2019/2020 and 2018/19, the scope comprised
51 buildings and three hotels.
Scope included eight construction sites in 2020/21 and
2019/20, and three in 2018/19.
20202021 FENREHE REREESIEN 67 BEERY)
K =BG - 2019/2020 % 2018/2019 FERI %A 51 E
BEY R =RES
2020/2021 % 2019/2020 FEWN RS HE GIE N\ EERE
T3> M2018/2019 FE8IA=1E -
102-50 Reporting period 2 About This Report
HREH RN AR S
102-51 Date of most recent report - Our Sustainability Report 2020 was published in
F—RENERBER December 2020.
AIFEZEERE 20207420204 12 Bithk ©
102-52 Reporting cycle - Annually
REHR 55
102-53 Contact point for questions 193 Contact Details
regarding the report e

BHA MRS BIBAE A
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GRI CONTENT INDEX GRI A& %35|

RELEVANT CHAPTER(S) OF THIS REPORT OR

DISCLOSURE NUMBER OTHER REFERENCES/EXPLANATION
WERER R EANERAEETH {thEREA
102-54 Claims of reporting in accordance 2 About This Report
with the GRI Standards A AR
1218 GRI 281 By FE R FR it
102-55 GRI content index 169-185 GRI Content Index
GRIRAB RS GRIRNA RS
102-56 External assurance 186-187 External Verification Statement
INEIZEIRE NES BB

Governance &g

ECONOMIC PERFORMANCE &R
GRI 103 Management Approach 25 # 2016

103-1 Explanation of the material topic 31 Governance — Economic Performance
and its Boundary BEs — & RIR
BARZENHEMFR

103-2 The management approach 27-28 Governance — Sustainability Governance
and its components BA—nEEREEA
BELERAER 31 Governance — Economic Performance

A — KERR

103-3 Evaluation of the 27-28 Governance — Sustainability Governance
management approach B —OEERESA
=3RS
B3R RERE 7 AR 31 Governance — Economic Performance

Ba—KHRIR
GRI 201 Economic Performance &&i%45%4 2016

201-1 Direct economic value generated and 136 Progress on Key Sustainability Indicators —
distributed (EVG&D) Economic Performance
HEMELE R DN EFSEEE R FERERESNER — KBERR

GRI 203 Indirect Economic Impacts RJiZ4E%EE 2016

203-1 Infrastructure investments and 89-93 Design — How We Are Managing It
services supported FEOEEr — EREIE

ERERIH R B A SRR 97-103 Design — How We are Managing It

BRNTE FEORRET — BAEE
109-115 Heritage & Culture — How We are Managing It
XALEE — BB

118-125  Community — Hovv We are Managing It

BREHE - ERE
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DISCLOSURE NUMBER

RELEVANT CHAPTER(S) OF THIS REPORT OR

OTHER REFERENCES/EXPLANATION

FHREANEMEERE MR

ETHICS AND INTEGRITY }

EEREHE

GRI 103 Management Approach BI25#t 2016
103-1 Explanation of the material topic 32-33 Govemance — Ethics and Integrity
and its Boundary B — EEENE
BAREENHEIL TR
103-2 The management approach 27-28 Governance — Sustainability Governance
and its components EA—AHEEREA
=S
BEERAER 32-33 Governance — Ethics and Integrity
Ba — BEHERE
103-3 Evaluation of the 27-28 Governance — Sustainability Governance
management approach BA—OIFHEREER
= SEHgRRET TS 4 ) .
SRR NI PaRe ] 32-33 Govemance — Ethics and Integrity
Bih — EEERE
GRI 205 Anti-Corruption &35 2016
205-3 Confirmed incidents of corruption 32-33 Governance — Anti-Corruption
and actions taken EhHE—NET
BT S R R R AR AT &
During this reporting period, there was no material case
of non-compliance with relevant laws and regulations
relating to bribery, extortion, fraud, or money laundering
that significantly impacted the Group.
WERAN > WARBIRAEMIERKBRE - 813 ~ ReFoUnREAE
FUERNBRAI T HEEBRNERTENER
GRI 418 Customer Privacy EEZFARE 2016
418-1 Substantiated complaints concerning 34 Governance — Cybersecurity and Data Protection

breaches of customer privacy and
losses of customer data

KEERILEENRERERER
BRI

EA — BT RYERRE

No significant cases of non-compliance in relation to
breach of customer privacy, intellectual property or loss of
customer data occurred in this reporting period.

REARN > TRERBEELRE - RIEAHAEENERETER
NEXREREMH -

CUSTOMER SATISFACTION EBEEREE

GRI 103 Management Approach B4t 2016

103-1 Explanation of the material topic 36-37 Governance — Customer Satisfaction
and its Boundary BB -—BEWEE
BAREENHIMA TR

103-2 The management approach 27-28 Governance — Sustainability Governance
and its components BR—OEEEEAR
BENERAER 36-37 Governance — Customer Satisfaction

BRA—BEERRE
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GRI CONTENT INDEX GRI A& %35|

RELEVANT CHAPTER(S) OF THIS REPORT OR

DISCLOSURE NUMBER

OTHER REFERENCES/EXPLANATION

B IR & PRI H R S B s H fth 2R A
103-3 Evaluation of the 27-28 Governance — Sustainability Governance
management approach BRI FEEEREA
s N =
BT ARV 7R 36-37 Governance — Customer Satisfaction
Ea—BEEREE
GRI 417 Marketing & Labelling 1784£24E5R 2016
417-2 Incidents of non-compliance 36-37 Governance — Customer Satisfaction
concerning product and service B —EEmEE
information and labelling
KIBEERERR T S EEREEN During the reporting period, there were no incidents
=4 of non-compliance with relevant laws and regulations
relating to product and service quality, information or
labelling that had a significant impact on the Group.
REHA > WML BERERMNRBER - EAHREN
TERDEE RG] > WHEBBNRERTENEDR
417-3 Incidents of non-compliance 36-37 Governance — Customer Satisfaction
concerning marketing EA—EEZREE
communications
RIBIE TN SRR L ENSHE During the reporting period, there were no incidents of
non-compliance concerning marketing communications.
RSN R BRI ENNERS Y
GRI 419 Socioeconomic Compliance #t&4%% %R EE 2016
419-1 Non-compliance with laws and 36-37 Governance — Customer Satisfaction

regulations in the social and
economic area

BRAEESE AR EENEE

Eh—BERRE

There were no significant fines or non-monetary sanctions
for non-compliance with relevant laws or regulations

that had a significant impact on Sino Land during

the reporting period.

BEHN ENEXLERSERBRERNRBMEED B
REVREIFE 82 &L o

SUSTAINABLE AND ETHICAL SUPPLY CHAIN AI#5EfiEEitmEsE

GRI 103 Management Approach 25 # 2016

103-1 Explanation of the material topic 35
and its Boundary

ERFHER A TR

Governance — Sustainable and Ethical Supply Chain
Ea — OB B R MR

103-2 The management approach 27-28 Governance — Sustainability Governance
and its components BA—nEEEEEA
= N =
EELERHER 35 Governance — Sustainable and Ethical Supply Chain

ER — A EN B EHEE

103-3 Evaluation of the 27-28 Governance — Sustainability Governance
management approach ERA—TEHELEES
BB LN TS _ . .
B AR T AR 35 Governance — Sustainable and Ethical Supply Chain
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F SN A R E R s H fth S8

GRI 414 Supplier Social Assessment {RER L &iE{L 2016

414-1 New suppliers that were screened 35 Governance — Sustainable and Ethical Supply Chain
using social criteria e — OlEHE EE e
PR ERERERNHER

414-2 Negative social impacts in the supply 35 Governance — Sustainable and Ethical Supply Chain

chain and actions taken
frEsE & mmHt S EE UL FTIRED
178

ER — PIFEHETE R e

In this reporting period there were no cases of non-
compliance with social or environmental regulations in the
supply chain that had a significant impact on the Group.
RERAN HEBTELRHSEEAEARENERTEH
IRIBERSROIEM o

GRI 308 Supplier Environmental Assessment {£ERIRIZEK 2016

308-1 New suppliers that were screened 35 Governance — Sustainable and Ethical Supply Chain
using environmental criteria A — oSS MEE At
KRR R AR B A

308-2 Negative environmental impacts 35 Governance — Sustainable and Ethical Supply Chain

in the supply chain and actions taken
ISR R AEEE LR
BI1TE)

Green (Kb

A — O EE e

In this reporting period there were no cases of non-
compliance with social or environmental regulations in the
supply chain that had a significant impact on the Group.
RERAR HEETRPREERAEAXENERTEH
IR ESARBIE S -

MATERIAL USE, WASTE REDUCTION AND MANAGEMENT 4% - EE3HI R &2

GRI 103 Management Approach B4t 2016

103-1 Explanation of the material topic 42-44 Green — Management Approach
and its Boundary R — S
BAREENHIMA TR
103-2 The management approach 42-44 Green —Management Approach
and its components EER —BEAEH
= N
BENARHEER 54-61 Green — Material Use, Waste Reduction and Management
RN — YRHE R ~ BEMIEIRF S
103-3 Evaluation of the 42-44 Green — Management Approach

management approach

BT3RS 73 AN

ek —EEaEt
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DISCLOSURE NUMBER OTHER REFERENCES/EXPLANATION
WERR FHRENNEREERE SRR
GRI 301 Materials ¥7%l 2016
301-2 Recycled input materials used 42-44 Green — Management Approach
ERNTBEYH EER — EEA
87-89 Design — Sustainable Buildings

GRI 303 Water and Effluents KFIEEE 2018

303-1 Interactions with water as a 58-59
shared resource

HEKERZEEZE

176 Sino Land Company Limited Ef1 &% ERAF

EOsr— P REEREREY

We are developing a matrix to record such data so

as to be able to report on the use of sustainable building
materials in our development projects in the future.
HIER S SEREIRNER  WEREMERERIBE S
BRANTIRHEREMEEITRE -

Green — Water Consumption and Efficiency

B RN — KM AR T

In Hong Kong, all of the water consumed by our operations
comes from municipal water supplies, including freshwater
for potable use, cooling, washing, toilet and landscaping,
and seawater for flushing. Hong Kong’s two main sources
of freshwater are rainfall from natural catchments and the
Dongjiang water from Guangdong Province. All effluents are
discharged to public sewers and/or the sea in accordance
with applicable discharge licences.

In Singapore, all of the water consumed by our operations
comes from third-party water source(s) supplied by the
Public Utilities Board (“PUB”). According to PUB, Singapore’s
water demand is currently met by water from local catchment
areas, imported water, NEWater and desalinated water.

In Sydney, all of the water consumed by our operations
comes from Sydney Water. All effluents are discharged
to public sewers and/or the sea in accordance with
applicable discharge licences/permits.

There is no significant water-related impact caused by
the Group's operations.

TEBR > RPEBERNAEK  I9REKHE > SEAR
BRAZK ~ /A ~ iR ~ R TFREIAE R AYHOK » UK BRI RIRY
7K o BEBIME L EXARRZE BRIINERMERER
BRIIK - IRIBERRPIRGT AR » PRABEAITHEARIISK
WE AR/ S0OEF o

TERTINIE » FPVEEFRARFAK IR AREXERE=S
KRR - RIBAREER  MIKERIFIEBEAEME
FKERYZK ~ HECIIK ~ TR AE 7K RMERGEAKSRIM B KRR K o

e » FREEBEENRAIIREBEAKERE « AR
IRIFE RV REIR /57 IR FEA RS KRG RN /308

ERESATHKERENEATE -



DISCLOSURE NUMBER

BRI

RELEVANT CHAPTER(S) OF THIS REPORT OR
OTHER REFERENCES/EXPLANATION
F S NRAE R E R K H {th 88

303-2

Management of water
discharge-related impacts

SPKERE ENERE

58-59

Green — Water Consumption and Efficiency
A EBARR — AR KR

Water discharged from our operations followed the
requirements set in Hong Kong's Water Pollution Control
Ordinance (WPCO), Singapore’s Environmental Protection
and Management Act (EPMA) and the Environmental
Protection and Management (Trade Effluent) Regulations,
and Sydney Water Regulation 2017.

FIRIR (BB SRERNFO)  Friig CRIBREREIEE)
(EPMA) I (RIBREMEE (TEESAK) BE) UKk
(2017 FERABIFRG) PEVIETE > BEEERAYK o

303-3

Water withdrawal
Bk E

All water withdrawn is from municipal water supplies.
Please refer to the Water Supplies Department

(Hong Kong), Public Utilities Board (Singapore) and
Sydney Water (Sydney) for breakdowns of total water
withdrawal by sources.

Breakdown of water withdrawn by location during the
reporting period:

Hong Kong: 378,982 m3

Singapore: 170,293 m3

Sydney: 34,682 m?

FREEUKII2R BB K « BRARZRIRE| 2 HIAREUK 24018
BRKBE (H8) ~RREEER (K REEKBRE ER)
REEAP Rt R A B K EARTE ¢

HE 378,982 5K

FANIE : 170,293 3L /5K

EfE 134,682 5K

303-5

GRI 306
306-1

Water consumption

FEXKE

Waste EEE4] 2020

Waste generation and significant
waste-related impacts

137-141

54-58

Progress on Key Sustainability Indicators —
Environmental Performance

FRPIHERRIGIRAER — IRIFKRIR

Green — Waste Management

el —EYEE

Waste-related impacts arise primarily from construction
and renovation activities of the organisation.

CAEEYIERAN R BT BRE A B VR RRE LI

306-2

Management of significant
waste-related impacts

BEERYERRE TR R

54-61

Green — Waste Management

REEE — ENERE

306-4

Waste diverted from disposal

BEEYNEERSE

137-141

Progress on Key Sustainability Indicators —
Environmental Performance

FRPIIHER RISIRAER — RIFRIR
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ENERGY CONSUMPTION AND EFFICIENCY #EIRHFEMM =

GRI 103 Management Approach EIEF5# 2016
103-1 Explanation of the material topic 42-44 Green — Management Approach
and its Boundary R — S8
BAREBHEMAN R
103-2 The management approach 42-44 Green — Management Approach
and its components AREEhR — EIEAE
= N
BRI ERAER 48-53 Green — Energy Consumption and Efficiency
LREENR — SERHFEMN M &
103-3 Evaluation of the 42-44 Green — Management Approach
management approach FEEIR —SEAE
BIBF ENRET A
GRI 302 Energy fEiE 2016
302-1 Energy consumption within 137-141  Progress on Key Sustainability Indicators —
the organization Environmental Performance
BB AE IR FE RO B BIE2NER — IRIRRIF
48-53 Green — Energy Consumption and Efficiency
LREEIR — AEREFEN M &S
Majority of renewable energy generated is distributed to
the local grid in Hong Kong.
ABDELENTBEERREL ES BN AMEL o
302-3 Energy intensity 137-141  Progress on Key Sustainability Indicators —
BERSRE Environmental Performance
RO IFEERIESNER — RIERR
Intensities reflect consumption within our operations,
except for total electricity consumption of property
management, which also includes chiller plant electricity
consumption for centralised cooling services for tenants.
A further breakdown of electricity consumed is not
available, we will consider the feasibility to disclose
such data in the future.
BERMLFIEERIHE > MREE—FRHEIRIEAR
REFTRARBREDESENRIEES > hzAENBEHT °
RMIEE BRI BRI EIRAPITTIE ©
302-4 Reduction of energy consumption 48-53 Green — Energy Consumption and Efficiency
/m/‘\ﬁb/}_/g%% %i@{&ﬁ;\% - Hb/ \/Jﬁﬁ?ﬁl]x”ﬁl
137-141  Progress on Key Sustainability Indicators —
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CLIMATE RESILIENCE AND GHG EMISSIONS ®{Z#nE /18 = m g Bk

GRI 103 Management Approach EI2F# 2016
103-1 Explanation of the material topic 42-44 Green — Management Approach
and its Boundary BREEER — St
BAREBNHEA TR
103-2 The management approach 42-44 Green — Management Approach
and its components AREEE — SIS E
BETARRER 45-47 Green — Climate Resilience and GHG Emissions
R — f/ENEHTVAERIEHIK
103-3 Evaluation of the 42-44 Green — Management Approach
management approach G EER — EEsH
BIE R ENIRET A
GRI 305 Emissions #Fii 2016
305-1 Direct (Scope 1) GHG emissions 137-141  Progress on Key Sustainability Indicators —
BHiz (8E—) BEgiegimas Environmental Performance
R FEERESNER — RIFERR
Not applicable: emissions of NOx, SOx and other air pollutants
are not considered significant in Sino Land’s operations.
TERA  EHNEXEEAEMELNASY - FRaEatY Kk
HZERUS R BRI R o
305-2 Energy indirect (Scope 2) 137-141  Progress on Key Sustainability Indicators —
GHG emissions Environmental Performance
R (BB D) RERBHIREE RO RHERE RIS RER — IRIERIR
305-3 Other indirect (Scope 3) 137-141  Progress on Key Sustainability Indicators —
GHG emissions Environmental Performance
Hihf#: (BB RERBHIES AP EERERINER — IRIGRIER
305-4 GHG emissions intensity 137-141  Progress on Key Sustainability Indicators —
SRER RN R E LR Environmental Performance
BRASEZREENER — RIERE
305-5 Reduction of GHG emissions 45-47 Green — Climate Resilience and GHG Emissions
BORRERBIINE HEER — fENEHTAERIEHIK
49-53 Green — Energy Consumption and Efficiency
AR — SERUEFEMN M m
GRI 307 Environmental Compliance IEE&3R 2016
307-1 Non-compliance with environmental ~ 42-44 Green — Management Approach

laws and regulations

ERIRERERRA

rElik —EEAEH

There were no confirmed incidents of non-compliance with
relevant laws or regulations that had a significant impact on
Sino Land during the reporting period.

HRERAN > EMEXL R A EEREREE RO K2R
EEBAFENRRDEE
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Wellness f2EiFH

LABOUR PRACTICES &I E#HEHR

GRI 103 Management Approach 24 # 2016
103-1 Explanation of the material topic 64-66 Wellness- Management Approach
and its Boundary (EE R —SB A
BAFEENHMA IR
103-2 The management approach 64-66 Wellness — Management Approach
and its components BEFR —SEAL
BEERRER 68-74 Wellness — Labour Practices
BESFE —HLBHEER
103-3 Evaluation of the 64-66 Wellness — Management Approach
management approach BESR —SIBEAHSF
BB AN 5 AR
GRI 401 Employment {E{& 2016
401-1 New employee hires and 142-150 Progress on Key Sustainability Indicators —
employee turnover Social Performance
MABBINE I REAH RO R EIEEER — 8RR
401-3 Parental leave 142-150 Progress on Key Sustainability Indicators —
AR Social Performance
AR IFEEBIEENER — g RIR
GRI 404 Training & Education #Z3)IE137E 2016
404-1 Average hours of training per year 142-150 Progress on Key Sustainability Indicators —
per employee Social Performance
S8 TEEESIEIN TR RIS ERRISENER — HEERER
404-2 Programs for upgrading 72-74 Wellness — Training and Development
employee skills and transition BT R — 153 E
assistance programs
RABTHERBER S
404-3 Percentage of employees receiving 142-150 Progress on Key Sustainability Indicators —
regular performance and career Social Performance
development reviews R IFEEBIEENER — g Rk
TEHIE R G R IZAY
BETHDL
GRI 405 Diversity & Equal Opportunity ZifitE%& 9% 2016
405-1 Diversity of governance bodies 142-150 Progress on Key Sustainability Indicators —
and employees Social Performance
ZuERMAMMNET RO R EESNER — 8RR
70-71 Wellness — Diversity and Equal Opportunities
BREET R — LTSS
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FREANEMEMaKE M REA

GRI 406 Non-Discrimination RI%$R 2016

406-1

GRI 412
412-2

Incidents of discrimination and 70-71
corrective actions taken

AR SE M LU B SRR & 1T E)

Human Rights Assessment A1#:¥{d 2016

Employee training on human rights 142-150

policies or procedures

A ERIIZFHE TE

Wellness — Diversity and Equal Opportunities
BESFHZ —ZATERS

During the reporting period, there were no incidents of
non-compliance with the laws or regulations related to
discrimination that had a significant impact on the Group.
HREAN > EENZE A FIEREARBRIE R RO B 255
EEBEBATENHEIES -

Progress on Key Sustainability Indicators —
Social Performance

A ISHEERISRAER — L8R

WELLBEING &t

GRI 403 Occupational Health & Safety I¥f2FESH%E2 2018
403-1 Occupational health and safety 76-78 Wellness — Occupational Health and Safety
management system RESFE —BERERZS
HERRERZEERRY
403-2 Hazard identification, risk 76-78 Wellness — Occupational Health and Safety
assessment, and incident B E —BERBEERED
investigation
BEEYE - EEIME RERED The Group’s internal Safety Manual clearly outlines the
actions to be taken by staff and supervisors to identify and
respond to potential hazards. Property supervisors are
required to conduct regular inspections. The results
including corrective and preventative actions must be
recorded and reported to management to facilitate
review and analysis.
ERABNZ2FMERIILE TN T EMHBRIFEHET
ERERENITE - WEFTEBTERAMEETHSE - K&
HER o BEAAREERRELHROARNBEIEERE - LUEETT
ZERE AR igd
403-3 Occupational health services 76-78 Wellness — Occupational Health and Safety
SRR AR fEREF R —BERERZE
403-4 Worker participation, consultation, 76-78 Wellness — Occupational Health and Safety
and communication on occupational e E —BERFEARED
health and safety
BRBEZ 2 RERNITAEE
BEELEIR
403-5 Worker training on occupational 76-78 Wellness — Occupational Health and Safety
health and safety BRESE - BERERELSE
BRABEZ 2 RERNT A
403-6 Promotion of worker health 81 Wellness — Employee Wellness
TRET AR ERREFZR — BT8O EER
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WA THREANEMEEHH thiREA
403-7 Prevention and mitigation of 76-78 Wellness — Occupational Health and Safety
occupational health and safety R —BEERELRZSD
impacts directly linked by
business relationships
A RS E R R BERBENZ 2
BHEERNEE
403-9 Work-related injuries 142-150 Progress on Key Sustainability Indicators —
BpEae= Social Performance
RO R RIS EER — 8RR
GRI 416 Customer Health & Safety BEZ{EEEEZ2 2016
416-2 Incidents of non-compliance - During the reporting period, there were no incidents

concerning the health and safety
impacts of products and services

BRAHERERBRFHNERENZEER
ZEMH

Design [E/{DE&E

SUSTAINABLE BUILDINGS FI{§EZREEY
GRI 103 Management Approach 2% # 2016

of non-compliance with the health and safety impacts
of products and services.

WERAN > WRBEERERNRBHRERZE2BRTE
BIFREM -

B

103-1 Explanation of the material topic 87 Design — Management Approach
and its Boundary EORET — BIEAH
BARZRBENHEMFR

103-2 The management approach 87 Design — Management Approach
and its components EO&E — BEAS
BELERAER 89-93 Design — Sustainable Buildings

FO&st — A AEEEERY)

103-3 Evaluation of the 87 Design — Management Approach
management approach FEORRET — BIEAEH
BB AN AR
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Innovation EJEE

INVESTMENT IN INNOVATION BI#rigs &
GRI 103 Management Approach EI2F5# 2016

103-1 Explanation of the material topic 95 Innovation — Management Approach
and its Boundary BIEEH —SEAH
BRZEENERARIR

103-2 The management approach 95 Innovation — Management Approach
and its components BIEEH —EEHH
BEFERHER

97-103 Innovation — Investment in Innovation

BIEEM —ARE

103-3 Evaluation of the 95 Innovation — Management Approach
management approach BlEEH —SEAM
BB ARIRET 75 AN B

Heritage & Culture 3X{b{&&

HERITAGE AND CULTURE X{b{&#&
GRI 103 Management Approach B4t 2016

103-1 Explanation of the material topic 107 Heritage & Culture — Management Approach
and its Boundary XAER —EE A
BAEENHIMA TR

103-2 The management approach 107 Heritage & Culture — Management Approach
and its components XAEER — EE A
BELARHEER 109-125 Heritage & Culture — Heritage and Culture

XABEE — B E &K

103-3 Evaluation of the 107 Heritage & Culture — Management Approach

management approach ALER — BB A

B 75 AR 73 A

Community #5418

COMMUNITY INVESTMENT AND ENGAGEMENT #1EREMS A
GRI 103 Management Approach B2 # 2016

103-1 Explanation of the material topic 117 Community — Management Approach
and its Boundary BEHE —SEAH
BAREENHILAN TR

103-2 The management approach 117 Community — Management Approach
and its components BHBRHE—SIEAE
BEFERHEHER

119-125  Community — Community Investment and Engagement
EEMHE —HeREMSHE
103-3 Evaluation of the 117 Community — Management Approach

management approach BEHE —SEAH
B AR A AN S
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B IR & PRI H R S B s H fth 2R A
GRI 413 Local Communities Eti#t& 2016
413-1 Operations with local community 33 Governance — Open Communication Channels

engagement, impact assessments,

PN
Ba —

FRBYBERE

and development programs

Design — Sustainable Buildings
FEOs&st — PIFEEREREY)

Heritage & Culture — How We are Managing It
XAEER — EEE

_ R 89-93

KA EER - FETGHMERE

RN EEE) roo 115
119-125

Real Estate Sector Disclosures BEREMEITERE

Community — Community Investment and Engagement

BEHE -—HERENSHE

CRE-1 Building energy intensity 137-141  Progress on Key Sustainability Indicators —
FENEEE Environmental Performance

RO R RIS RNER — RIFRIF
Intensities reflect consumption within our operations,
except for total electricity consumption of property
management, which also includes chiller plant electricity
consumption for centralised cooling services for tenants.
A further breakdown of electricity consumed is not
available, we will consider the feasibility to disclose
such data in the future.
BERMBMSERIHE > WREE—FTRHEIAER
REFRLARBYESENREES > hZAENBEHT
BMEE EARRIEEEREIRN AT o

CRE-2  Building water intensity 137-141  Progress on Key Sustainability Indicators —

AkeaE Environmental Performance

RO B RIS 2NER — IRIRRIF
In 2020/2021, 70 buildings included in the reporting
scope are managed by the Group. These include
48 commercial (retail and office), ten industrial,
nine residential properties and three hotels.
20202021 FENRSHEAEREIERN 70 EEREY)
EREE48EEEANE (MiHkRFIE) « TEIEKE
NEFEYEN=RPBIE o
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BRI IR & AR E RS B H fth 2R ER
CRE-3 Greenhouse gas emission intensity 137-141  Progress on Key Sustainability Indicators —
RERIEHEGEE Environmental Performance
R IFEERESNER — RIFRIR
In 2020/2021, 70 buildings included in the reporting
scope are managed by the Group. These include
48 commercial (retail and office), ten industrial,
nine residential properties and three hotels.
20202021 FENREHEAHEEEIEN 70 BEEEY) -
SREIE48EHMEAE (BHEREFE) « TEREIERE
TEEEMEM=GBEE -
CRE-4  Greenhouse gas emissions intensity 137-141  Progress on Key Sustainability Indicators —
from new construction and Environmental Performance
redevelopment activity R FEERESNER — RIERR
MEERSREHESLNARE
MIEHIME
CRE-6 Percentage of the organization 76-78 Wellness — Occupational Health and Safety
operating in verified compliance with BETRE —RBREERBEERETS
an internationally recognized health
and safety management system We operate under comprehensive health and safety
AR E T SERRT M RENZSE management systems. Some systems are yet to be verified
IR R B E S as compliant with internationally recognised standards.
EME2ENERBENZEEERBRATEE - B EEBRHT
RETAERRTEE -
CRE-8  Type and number of sustainability 89-93 Design — Sustainable Buildings

certification, rating and labelling
schemes for new construction,
management, occupation

and redevelopment

HITRIAR  MEEE  YEERKE
BAEMAIREEREDE  sTRKIRS
stEISREU R B E

EORE — IREERERY
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External Verification Statement
SpER % E B BE

Verification Statement
SCOPE AND OBJECTIVE

Hong Kong Quality Assurance Agency (“HKQAA”) was commissioned by Sino Land Company Limited (“Sino Land”) to undertake
an independent verification of its Sustainability Report 2021 (“the Report”). The Report covered the sustainability performance of
Sino Land for the period 15t July 2020 to 30t June 2021.

The aim of this verification is to provide an independent reasonable assurance on the reliability of the data and contents. The Report
has been prepared in accordance with the Global Reporting Initiatives (“GRI”) Standards: Core option, the GRI G4 Construction and

Real Estate Sector Disclosure document, as well as Rule 13.91 and Appendix 27 “Environmental, Social and Governance Reporting
Guide (“ESG Guide")” of the Main Board Listing Rules of The Stock Exchange of Hong Kong Limited. The Report also provides

the climate actions disclosure with reference to the Task Force on Climate-related Financial Disclosures (“TCFD”) requirements.

LEVEL OF ASSURANCE AND METHODOLOGY

The process applied in this verification was based on the International Standard on Assurance Engagements 3000 (Revised),
Assurance Engagements Other than Audits or Reviews of Historical Financial Information issued by the International Auditing and
Assurance Standards Board. Our evidence gathering process was designed to obtain a reasonable level of assurance as set out in the
standard for the purpose of devising the verification conclusion. The extent of this verification process undertaken covered the criteria
set in the GRI Standards: Core option, the GRI G4 Construction and Real Estate Sector Disclosure document, the ESG Guide and the
TCFD's recommendations.

HKQAA's verification process included verifying the mechanisms for collecting, calculating and reporting the sustainability
performance information, reviewing relevant documented information, interviewing responsible personnel with accountability for
preparing the Report and verifying selected representative samples of data and information. Raw data and supporting evidence of
the selected samples were also thoroughly examined during the verification process.

INDEPENDENCE

Sino Land is responsible for the collection and preparation of the information. HKQAA is not involved in the collection and
calculation of data or the compilation of the reporting contents where our verification activities were entirely independent
and there was no relationship between HKQAA and Sino Land that would affect the impartiality of the verification.

CONCLUSION

Based on the verification results and in accordance with the verification procedures undertaken, HKQAA has obtained reasonable

assurance and is in the opinion that:

+ The Report has been prepared in accordance with the GRI Standards: Core option, the GRI G4 Construction and Real Estate Sector
Disclosure document, the ESG Guide and the TCFD’s recommendations;

+ The Report illustrates the sustainability performance of Sino Land, covering all material aspects, in a balanced, comparable,
clear and timely manner;

+ The sampled data and report content are accurate; and

+ The data and information disclosed in the Report are consistent, reliable and complete.

Nothing has come to HKQAA's attention that the selected sustainability performance information and data contained in the Report
has not been prepared and presented fairly and honestly, in all material aspects, in accordance with the verification criteria.

In conclusion, the Report reflects truthfully of Sino Land’s sustainability performance that is commensurate with the sustainability

context and materiality of the company.

Signed on behalf of Hong Kong Quality Assurance Agency

(s

KT Ting
Director, Strategic Services Development
September 2021
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Reviews of Historical Financial Information ({EIf#Zz8EEA2ER] 3000 ((E5THR) @ EE M HE R E BRI UIMIIZEIER))
iT o IWEZBHRBEFR2EBRERPI]SRRERIGIE - URREEREZBLSR © by MBNASZZER GRIN (AIFE
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NG TENG FONG CHARITABLE FOUNDATION HEZE/ZEES

Ng Teng Fong Charitable Foundation

HEEREEERES

The Ng Teng Fong Charitable Foundation was established in 2010
in memory of Mr Ng Teng Fong, the founder of Sino Group in Hong
Kong and the Far East Organization in Singapore. The Foundation
supports community programmes in education, arts and culture,
environment, heritage and aging-related initiatives. To help alleviate
poverty, the Foundation offers financial aid to less-resourced groups
and social welfare causes. Since its establishment, a wide variety of
charitable endeavours across Mainland China, Hong Kong,
Singapore, Europe and the Americas have been supported.
Highlights of the Foundation’s work during this reporting period

are shared below.

EDUCATIONAL INITIATIVES

Partnering with Viva Kids to Launch
the e-KidsExcel@Nee Soon Programme

The Ng Teng Fong Charitable Foundation and The Fullerton Hotel
Singapore launched a two-year programme, e-KidsExcel@Nee Soon
(“e-KidsExcel”), for 110 less-resourced primary school students.
Held in partnership with a social enterprise, Viva Kids, the programme
aims to provide weekly online tutoring lessons in science or mathematics
and various extra-curricular activities, including coding workshops,
sports leagues and Fullerton Farm excursions. Every student of

the programme is given a tablet with mobile connectivity and

digital learning resources. In addition, students can participate in
Fullerton Academy programmes that provide practical training

such as in culinary skills, along with mentorship opportunities

led by colleagues.

Donation to Support Beijing Normal University
and Shaanxi Normal University

The Ng Teng Fong Charitable Foundation donated over RMB16
million to support the Beijing Normal University’'s Ng Teng Fong
Teacher Development Programme and the Shaanxi Normal
University's Ng Teng Fong Training Programme. These programmes
aim to give teachers the best chance of succeeding by helping them
acquire innovative teaching and leadership skills. The programmes
also increase the supply of high-quality teachers and principals

in China’s less-resourced rural areas, thereby having a positive
impact on development in the region.
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Parents briefing @ Yishun Primary School

An initiative generously supported by:

Tablets with mobile connectivity and digital learning
resources are provided to children by e-kidsExcel.
e-kidsExcel A2 N2 4 Fa M —EC A ERORENMEEINEN
THREER » URAE L2 BERZER -

Donation to Hubei “Enshi 2020 Donation Ceremony”

Charity Event

The Ng Teng Fong Charitable Foundation was invited to participate
in the “Enshi 2020 Donation Ceremony” charity event in August
2020, and donated RMB800,000 as part of the Ng Teng Fong
Scholarship for students from the Enshi Tujia and Miao Autonomous
Prefectures. The scholarship was awarded to 160 less-resourced
high school graduates of good character and academic ability.

Ng Teng Fong Scholarship

The Ng Teng Fong Scholarship rewards outstanding secondary
school and university students from less-resourced families in
Hong Kong, Fujian, Hubei, Sichuan, Ningxia, Guangdong and
Chongging, helping them to receive better education. In 2020,

108 students from secondary schools in Hong Kong were awarded
the Scholarship. Since the establishment of the Ng Teng Fong
Scholarship in 2015, more than 4,000 students have been
awarded the scholarship, with over HKS20 million donated

over the past six years.

Donation to Encourage Students to Stay Positive
Amid Difficulties

A HKS2 million donation from the Ng Teng Fong Charitable
Foundation funded the establishment of the Kiki Hung Scholarship
in memory of the late City University of Hong Kong alumna Ms Kiki
Hung Mei-ki. The scholarship was established in appreciation for
her exemplary personal qualities, including her positivity and great
perseverance in the face of difficulties. The Kiki Hung Scholarship
recognises students with physical or mental challenges who
achieve outstanding academic results, offering three to six
awardees funding annually.

The Foundation has organised multiple enhancement programmes for
teachers in collaboration with different universities and trained more
than 100 outstanding teachers from rural areas.
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The “Sino Group x Ng Teng Fong Charitable Foundation Presentation Ceremony” on 1 March 2021. The Foundation
pledged to donate over HK$10 million to 100 NGOs and the winners of the 8" Spirit of Hong Kong Awards,
in appreciation of their efforts to provide care for the less-resourced and those in need.
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COMMUNITY INITIATIVES

Lucky Draw to Support Hong Kong’s COVID-19
Vaccination Programme

Encouraging the community to reach a high vaccination rate

is an important way to achieve herd immunity and demonstrate
the shared responsibility for personal and societal health and
wellbeing. The Ng Teng Fong Charitable Foundation and Chinese
Estates Holdings sponsored a lucky draw to support the HKSAR
government’s vaccination programme. Permanent residents

aged 18 or above who received two doses of the COVID-19
vaccine in Hong Kong were eligible to register for the Grand Prize —
a one-bedroom residential apartment at Grand Central worth
more than HK$10.8 million. All vaccinated Hong Kong Identity
Card holders were also eligible to win 20 other prizes. Each prize
consisted of a credit card with a value of HK$100,000, donated
by the Foundation as part of this programme.

Supporting the Less-resourced with
Essential Food Items

The Ng Teng Fong Charitable Foundation joined forces with
community partners to donate essential food items to those in
need. Joyous Kitchen, a community kitchen, was also engaged to
use donated food to prepare nutritious hot meals. Working in
collaboration with several NGOs, the Foundation donated around
40,000 meals through this programme. In addition, the Foundation
and Sino Hotels launched a meal donation programme providing
3,000 hot meal boxes for less-resourced individuals and families
in need from August to September 2020.
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Hong Kong Innovation Foundation

EREMEE

The Ng family established the Hong Kong Innovation Foundation
as a non profit organisation in 2018, to support Hong Kong’s
development as an international innovation and technology hub.
The Foundation is committed to building a smart and sustainable
future for our city and the world. With the firm belief that
innovation and technology will define the future, the Foundation
promotes collaboration among industry leaders, innovators,
academics and like-minded partners. The Foundation focused
on the following key programmes during this reporting year:
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PolyU-HKIF Children Eye Care Project to
Treat Myopia

Modern city life makes children prone to myopia, the treatment
of which is often costly for those from less-resourced families.
A new invention jointly developed by The Hong Kong Polytechnic

University (“PolyU”) and Japanese company Hoya Vision offers hope.

The Defocus Incorporated Multiple Segments (“DIMS”) spectacle
lens has been proven to control the progression of myopia.

It won the Grand Prize, Grand Award and Gold Medal at the

46" International Exhibition of Inventions in Geneva, Switzerland,
in April 2018, in addition to a host of other coveted awards.
Clinical trials of DIMS show that myopia progression in children
has been reduced by an average of 59%, with more than 20%
of children not showing any progression at all.

In August 2019, the PolyU-HKIF Children Eye Care Project came
to life with the vision of empowering more children from less-
resourced families to avail of this innovative treatment. Through
this two-year programme, the Hong Kong Innovation Foundation
supports 200 children, who will be prescribed DIMS spectacles, with

optical check-ups conducted every six months to track their progress.

The Hong Kong Innovation Foundation partnered with
the PolyU School of Optometry to launch the PolyU-HKIF
Children Eye Care Project.
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HONG KONG INNOVATION FOUNDATION #FH#EgI#ES

One Laptop Programme Provides Educational
Support for Children

The Hong Kong Innovation Foundation and Sino Group jointly
launched the One Laptop Programme in August 2020 to support the
growing number of families in need of e-learning support amid the
suspension of face-to-face classes due to the COVID-19 pandemic.
Out of the 1,019 successful applicants, over 60% did not have a
computer at home, impacting their ability to keep up with
schoolwork. Applicants who did not have access to a broadband
internet connection at home received mobile data SIM cards for
online access.

All donated laptops included daily online technical support to address
learning needs managed by Learning Support Ambassadors from
programme partner, Hong Kong Baptist University. The Ambassadors,
who are 50 passionate undergraduate students from the university,
are dedicated to helping students with all enquiries, including

the use of software and different e-learning platforms. The
Ambassador Programme also provided job opportunities for

these university students.

In addition to laptops, the Foundation provided a series of training
courses for the students and their families, to enhance computer and
internet use capabilities, as well as STEAM (science, technology,
engineering, arts and mathematics) learning opportunities,
encouraging the spirit of innovation in the community. In October
2020, the Group extended the One Laptop Programme to
employees’ children, providing them with educational

support to facilitate online learning.
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Hong Kong Innovation Foundation
and Sino Group donated laptops
and provided online support to
1,019 families in need through
the One Laptop Programme.
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CONTACT DETAILS

Bk &% 5 15

We value your feedback, please share
your comments on our sustainability
report and performance with us at

sustainability@sino.comu.

EMERBETHER » MBI E sustainability@sino.com
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SINO LAND COMPANY LIMITED

EMEERRAAF

Registered Office:

M ER:
Telephone EiE:
Fax f#H&:
Website 4BiE:
Email EI:

Stock Code R&IR{LEE:

12* Floor, Tsim Sha Tsui Centre, Salisbury Road,
Tsim Sha Tsui, Kowloon, Hong Kong

BENBERDVERTEBFBEIRDERD 1218
(852) 2721 8388
(852) 2723 5901
www.sino.com 4
info@sino.com ¥
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