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This report summarises several subjects of the Group’s business practices for
the Environmental, Social and Governance (referred to as the “ESG”) report
(referred to as the “Report”) and its relevant implemented policies and
strategies in relation to the Group’s operational practices and environmental
protection. For information regarding corporate governance, please refer to
the “Corporate Governance Report” in the annual report 2021.

The board of directors of the Company (the “Board”) has the overall
responsibility for the Company’s ESG strategy and reporting. The
management is responsible for evaluating, determining, monitoring and
managing of the ESG-related risks and the effectiveness of the ESG
management system.

The Report covers the period from 1 July 2020 to 30 June 2021 (the “Reporting
Year” or “FY2021").

The Report has been prepared with reference to the ESG Reporting guide set
out in Appendix 27 to the Main Board Listing Rules of the Stock Exchange of
Hong Kong Limited (the “SEHK”). To ensure the accuracy of environment key
performance indicators, the Company engaged a professional consultancy
firm to conduct the calculation and preparation of the Report.

In preparation of this Report, due diligence has been taken by the Group to
adhere to the reporting principles of “Materiality”, “Quantitative”, “Balance”
and “Consistency”. The materiality assessment has ensured the Report
presents the most material ESG topics pertaining to our businesses.
Whenever necessary, the Report details any standards, methodologies,
assumptions and/or calculation tools used, or source of conversion factors
used, as well as explanations of any inconsistencies to previous reports.

The Report covers the Group’s ESG policies and measures, and compliance
for business activities of our major revenue streams. These activities have
included those of Multitone, with offices and facilities in the United Kingdom
(“UK”), Germany and Malaysia, the renewable energy and gas oil trading
business in Hong Kong. With regard to workforce-related KPls (Key
Performance Indicators), the reporting scope has included data from China,
Hong Kong and Macau to maintain consistency with the annual report.
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We make every effort to ensure consistency between the Chinese and English
versions of this Report. However, in the event of any inconsistency, the
English version shall prevail.

The progress of the Group depends in part on valuable comments from
stakeholders. For any clarifications or advice regarding the content of this
ESG Report, please forward your comments and suggestions to
ir@champion.hk.

Business longevity shall only be granted to those who look beyond shortterm
gains and consider the external impacts they have on the economy, society,
and environment. ESG matters are part of the Board Meeting agenda, and
the Group manages its sustainability performance through the respective
functions at each region, mainly the operations and product management as
well as the human resources department. We identify and evaluate the
materiality of the diverse range of ESG topics that are interrelated with our
business operations (See next section: Materiality Assessment) to form our
future corporate direction.

As part of our continuous efforts to advance our approach to sustainability,
the Group has established an “Environmental and Sustainability Policy”. It
states our commitment to conduct operations in an environmentally and
socially conscious manner that contributes to sustainable development. The
key personnel of respective business segments are responsible for the
implementation of the policy. As approved by the Board of Directors, the
policy is subject to periodic review as necessary.
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STAKEHOLDERS ENGAGEMENT

The ESG Reporting Guide of the Stock Exchange states four reporting
principles, which include materiality, quantitative, balance and consistency, as
the foundation in preparation of the “Environmental, Social and Governance
Report”. As emphasized by the Stock Exchange, the participation of
stakeholders is an evaluation method of materiality. By means of communicating
with stakeholders, enterprises could understand the general opinion and
identify important environmental and social issues.

The Group believes that identifying and addressing stakeholder views lay a
solid foundation to the long-term growth and success of the Group. In order
to prepare this report, we engage with a wide network of stakeholders,
including employees, customers, suppliers, shareholders, government and
community.
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The Group develops multiple engagement channels that provide opportunities
for stakeholders to express their views on the Group’s general business
conduct and sustainability management. The engagement channels are
summarized in the following table. To reinforce mutual trust and respect, the
Group is committed to maintaining effective communication channels with
stakeholders in both formal and informal ways. This can enable the Group to
better shape its business strategies in order to respond to their needs and
expectations, anticipate risks and strengthen key relationships.
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Stakeholders
HE

Shareholders °
&&=

Employees .

®E

Engagement channels

SHERE

General meetings °

BRKRE

Regular corporate
publications including °
financial reports and ESG
report

EHEERMG  BEY .
BWmERIRE LG

o
ERWE

Circulars and
announcements
BRFIQE

Corporate website
> E R

Performance appraisals e

KB

Training sessions °
BEIIRE

Social media °
AR B A

Topics of interest/concern

i BxxmE

Business strategies and
sustainability
R AR A

Financial performance

BRI

Corporate governance
TEER

Training and development
R

Employee remuneration

BEFMBEER

Working hours
TERE

Occupational health and
safety

BEEmkez

Equal opportunities
TERE

BEMEEEERATF

Company’s actions
DNAEITH

The Group has been able to demonstrate superior
business continuity amid city-wide lockdowns
across the globe, for example through Multitone’s
continual investment in cloudbased infrastructure.
We are able to provide remote support for many
of our product solutions and operate our
Customer Service Help Desk and 24-hour support
hotline via existing cloud-based infrastructure in
place. We have also been liaising with our key
supply chain partners. Despite the logistical
challenges arising from the Movement Control
Order in Malaysia, Multitone has conducted
effective control of spares and components export
to the UK.

AEEEZREMEBBDHITHET - KK
FRE A ET 80 & 1E - 0120 AT R A Multitone #
TmERNFERE EXRENEmER
BHENRBEMTAZEROBRRATRREHRE
BEXERY WA ELHEMOTPRE K
Bt REANKIERE KRME—BEH
TEHERBARFHE - BRESFSRADY
TEE G LAY T REE - Multitone 173 88 ¥
HA R RE )T AAEFET T B FEE -

With regard to safeguarding the health and safety
of employees amid the COVID-19 outbreak, our
offices adopted flexi-work arrangements and
provided supplies of epidemic-prevention material
such as face masks, allergy free disinfectants and
disposable gloves. The welfare of our staff is the
Group’s top priority.
RTEFETRESELHHEAREE TR
BRMZE ZMOBAERNTEENITIE
ZH TRHTHEAR (MRS BHEEE
BRNEFE) BEIRNERAEENSEPZ
R
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Stakeholders
HHE

Customers

BF

Suppliers
HpEn

Government

12975}

Engagement channels

SHERE

e Corporate website

XM h

e Complaint and feedback
channels
WFHERERE

e Supplier assessment

R e

e (Continuous direct
communication

HEEERER

e Statutory filings and
notification

ETE X AT 18 R AN

® Regulatory or voluntary
disclosures
EENEMEE

Topics of interest/concern

M BxxsE

e Service quality and
reliability
PR E REAHE T

e (Client information security
BEFPERERR

e Business ethics

R ET

e Fair competition
ATHF

e Business ethics

7R R T

e Compliance with law and
regulations

BTIARRRER

e Business strategies and
sustainability

SR R A

Company’s actions

DETH

The Group is committed to protect privacy and
confidentiality of personal data collected. We
adopt best practices by taking reference to the
ISO 27001 Information Security Management
Systems standards.
RAEBHARNREMRAZE RN MK
o F 9@ B2 EIS027001 5 E L 2 EE &
FUR R ER A S A MOE -

The Group promotes fair and open competition
that prohibits cartels, and any activity of trade
associations and industry bodies which prevents,
restricts or distorts competition. The abuse of
market power, such as in the form of predatory
pricing, anti-competitive tying and bundling,
exclusive dealing, are also forbidden

AREEREARMAFHESE BEET - AR
ST PREE - PR WIS dh 3 %mﬁ¥%5
MITXERBNERNES AEEEZEER

MHENE PINRELEE REFUEEEMN
BHAHE KBRS -

The Group is committed to achieving and
maintaining the highest standards of openness,
probity and accountability. Our whistle-blowing
mechanism ensures all cases of suspected
malpractice or misconduct are handled in an
independent and confidential manner. Regarding
the risk of customer corruptive practices, all new
customers are required to submit legitimacy
proofs, as well as screening of historical financial
statements by professional credit rating agencies.
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Stakeholders Engagement channels

B E SHERE

Community .

e

Corporate donations
ERE

Corporate website
4

Social media
MR ERE

Topics of interest/concern

i BxxmE

e fair employment
opportunities
NFREEE

e Environmental protection
RIFIRE

Company’s actions
DNAEITH

The Group’s renewable energy segment is
contributing direct impacts to the mitigation of
climate change. During the Reporting Year, we
have completed 46 new solar energy projects
which are capable to generate approximately
435,000 kWh per year of clean power. Estimated
to avert the emission of 308.9 tonnes of carbon
dioxide equivalent yearly from power stations. The
Group is proud to be advancing the renewable
energy frontier in Hong Kong.
REENABEREREBSRERAIRE(EF
HIEHER - EWMEFE - RMTHK T 461
MENAGRESER  SLBEGFAE
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Sustainable development encompasses a holistic spectrum of environmental
and social aspects. In order to harness the related risks and opportunities, it
is crucial for the Group to determine the most material aspects. The Group
adopts the three-step process of identification, prioritisation and application
to ensure sustainability topics are being managed and reported in accordance
with their materiality.

In accordance with the ESG Reporting Guide, all fundamental
sustainability topics were identified. In the context of the latest
sustainability landscape, the Group has determined the following 25
topics that are deemed to have impact on the environment and society
through our operations.

ESG Aspects
RE HEREREM

A. Environmental A1 Emissions and Waste
Protection BEFEZEY
IRIBRE

A2 Use of Resources

BIRER

A3 The Environment and Natural Resources
RERRARER

A3 Climate Change
Rz
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CHBRHMAKERRVET A%
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T

Material ESG issues for the Group

#

10.

11.

AEEBEENRE HERERZE
Air emissions
FE R BEIR

Effluent discharges

JBE 7R BETR

Noise emissions

e B

Greenhouse gas emissions

BERBHEN

Hazardous waste management
BEEERYER

Non-hazardous waste management
BEEEWER

Energy consumption
RETRIE #E

Water consumption

KR H FE

Packaging material consumption

BEYEEFE

Ecological impacts
Hpp e &

Climate change strategy

MR L BB
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ESG Aspects Material ESG issues for the Group

BE HgRERED HAKEEENERE HERELRRE
B. Social Responsibility B1 Employment 12. Employment practices
HeERE BE 1= 1% 18 Bl
B2 Workplace Health and Safety 13. Occupational health and safety
TESMEREZ S BEEEREAZD
B3 Development and Training 14. Employee development and training
BRE K&IE g 8 & M%7
B4 Labour Standards 15. Anti-child and forced labour practices
45 THA| e E T Bog A A E1E 0l
B5 Supply Chain Management 16. Supply chain management
HEEEER e 5B I8

17. Sustainable procurement

AR B
B6 Product Responsibility 18. Product/service quality and safety
EmET Em/ REEEHRT 2

19. Product research and development
E i

20. Customer satisfaction

EPREE

21. Personal data privacy protection
& A & #H B AL R &

22. Data security
HEZE

23. Intellectual property rights protection

B ERERE
B7 Anti-corruption 24. Anti-corruption and anti-competitive practices
k&5 REF R FHEFIE G
B8 Community Investment 25. Community investment and engagement
HRRE MHEEER2 R
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Prioritisation

To determine the materiality of the selected ESG topics, online surveys
were disseminated to internal and external stakeholders, and a third-
party consultant collected responses with the composition displayed in
the chart. Stakeholder respondents were asked to score the
significance of each ESG topic in each of their perspective, resulting in
an average score for each stakeholder category. Applying equal
weighting to each stakeholder category, overall average scores for
“Impact on stakeholders” was plotted on the y-axis of the materiality
matrix below. The “Impact on business” of the x-axis plots the average
score of responses from the Group’s directors and senior management,
who possess a high-level view of all the topics. The topmost-right
quadrant determines the topics of high materiality.

2 BERRF

RTEEMERE HEMERIEN
BEMN R LERASE D BB AN EE
FOE IThHE=ZTERRETRE
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BRELREBEETSEEENZE -

MATERIALITY ASSESSMENT MATRIX
RIg - HENEAERMER

IMPORTANCE TO STAKEHOLDERS
#HisHENRE

IMORTANCE TO OPERATIONS

HEBNRE
Environmental 5. Hazardous waste management
BERE BEBRYER
7. Energy consumption
BEIBUH#E
8.  Water consumption
IKIFHFE
9. Packaging material consumption
BRIEHRE
10. Ecological impacts
EREE
11. Climate change strategy
RARB LB
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The Report discloses all the high and low material topics. To address
topics that matter most to our stakeholders, more depth is detailed for
topics of high materiality throughout the Report.

The Group is committed to operate business activities in a clean and
sustainable manner. The facilities in Multitone UK, Germany and Malaysia
typically engage in the manual assembly and sale of telecommunication
equipment and licensing, while the Group’s renewable energy services are
operated in Hong Kong. In our Malaysian facility, the certified environmental
management system adheres to best practices of the ISO 14001 standards.
As the Group does not engage in any low-tech cumbersome manufacturing
processes, the environmental impacts of our facilities and offices are limited
to air emission from vehicles, the management of waste and resource
conservation.

The Group implements robust environmental systems at each of our business
line operations to ensure all environmental aspects are controlled according
to regulatory standards. During the Reporting Year, the Group has
encountered no incident of non-compliance with applicable laws and
regulations related to air emissions discharges, hazardous and non-
hazardous waste disposal and handling. Major applicable laws and
regulations are detailed in respective sections.

Air emissions
During the Reporting Year, the vessel “Distinction 01” was disposed, and the
air emission of the Group decreased comparing to that in previous year.

Although relatively minor in amount, air emissions are also released from the
operation of petrol or diesel oil run vehicles at Multitone facilities and Hong
Kong office, which include the emission of Nitrogen Oxides (NOx), Sulphur
Oxides (SOx), and Particulate Matter (PM). Most of the Group’s vehicle fleet
are under leased contracts, which ensure they undergo regular maintenance.
Engine efficiency is preserved through proper tuning and maintenance of tyre
pressure, which reduces fuel wastage.

BEMEEEERATF
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The major laws and regulations applicable to control of air emissions include,
but are not limited to, the MARPOL Convention, Hong Kong Air Pollution
Control (Vehicle Design Standards) (Emission) Regulations. In addition to
meeting statutory requirements, the Group strived to curb the release of air
pollutants during the Reporting Year.

° In our UK operations, more than 25% of the leased vehicles were
hybrid models, which make use of regenerative braking systems that
captures lost kinetic energy during braking. Where possible, idling
vehicles were tackled using start-stop systems which detect and
automatically shut idling engines.

° In our operations in the UK and Germany, the entire vehicle fleet met
the latest euro emissions standard of Euro 6d-TEMP.

During the Reporting Year, the Group’s air emissions of Nitrogen Oxides (NOX),
Sulphur Oxides (SOx), and Particulate Matter (PM) from vehicle usage were
recorded. The Group released 0.0687 tonnes, 0.0012 tonnes and 0.0051
tonnes of Nitrogen Oxides (NOx), Sulphur Oxides (SOx), and Particulate
Matter (PM) in FY2021.

Air emissions

BESRBE

Nitrogen Oxides
A& (NOx)
Sulphur Oxides
T &AL 1 (SOx)
Particulate Matter
FERL (PM)

ERREHERBERIBMNEEZREIRE
FRETRRGIEMASRBEEREAN  FB(E
RSREN(EWMRARE) (R RO - &
HAZEERIN AEBRE HZEHZERT
FUEIBED o

J ERMEBENEEF  HBiB25%HH A
EHEEARHHER  EMAMNBTE
AHlBRFRB KB BIEPRKEN
g LA REMBR T FHRBERSE
WO B BRI B B Ay 2
Btk o

s AEREREEMZED BEZHKH
2= BT &R E9 BN HE R 2E - BDEuro
6d-TEMP °

RAREFE AEELE TEHRERESL
KR AL P(NOX) - T & 1k ¥1(SOx) + A FE AL )
PMHIERERE -AEEE_T-—HFE
T 0.0887 1 + 0.0012ME F10.0051 & & & 1t ¥
(NOx) » i &AL ¥ (SOx) + M EB AL ¥ (PM) °

Unit FY2021 FY2020

By —B--HME T -BHF

Tonnes 0.0687 212.8
L7

Tonnes 0.0012 14.1
U7

Tonnes 0.0051 5.0
L
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Greenhouse gas emissions and climate change mitigation

Climate change mitigation is no longer only a subject of international-level
agenda, but highly relevant to all members of society. To implement an
effective approach to climate change mitigation, it is important to possess a

BEREFBEREREE L

EmABERELCITEREREESE MAH
HEMAKEESEHM REBERNER
RAIRECHEE - 2@ T 8RS B /B RR

comprehensive understanding of the carbon emission sources of the Group. SEE ASE - AEBNBRET T EHHNE
The Group’s carbon footprint, presented in the chart and table below, is  §:E1TEY WA KL A& -
primarily due to mobile combustion of vehicles.
Greenhouse gas emissions
RERBEBHER
1%
8%
Scope | (Stationary combustion & Refrigerants)
HE (EEEREE)
46% Scope | (Mobile combustion)
HE (BEE)
@ Scopell
B
@ scopelll
=N
45%
Greenhouse gas emissions!” Unit FY2021 FY2020
BERBHERY By Z=ZT=--WF _—T_THF
Scope | (Direct Emissions) tCO,e 242.4 7,863.1
HE1(EEHER —EibiRE SR
Stationary combustion tCOe 39.0 136.1
I&] 7 A K S bk E 2 M
Mobile combustion tCOe 203.4 7,5620.7
Bk % —aibiRE SR
Refrigerant emissions tCOe 0 206.3
S B S bk E 2 M
Scope Il (Indirect Emissions) tCOe 206.6 215.4
121 (fE 4 Bk B0 S bk E 2 M
Electricity purchased tCOe 206.6 215.4
EE ZE(LIRE EWEH
Scope Il (Other Indirect Emissions) tCOe 3.0 21.9
0 12 11 (L i F B 5 7)) S bk E 2 M
Business air travels tCOe 0.3 171
721 75 i 28 IR 1T —abiRE SR
Paper waste disposed at landfills tCOe 2.7 4.8
HIHREEER S bk E 2 M
Total (Scope | &) tCOe 449.0 8,078.5
&5t (FBE A0 —EibiRE S
(Scope | & Il &1I1) tCOe 452.0 8,100.4

(EgEIFAN)

—E iR E MR
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Greenhouse gas emissions!” Unit FY2021 FY2020
BEREHERY By ZZT=--WF _T_THF
Carbon intensity (Scope | &1I) tCO,e per million revenue in HKD 1.9 19.7
ik o8 & (B EIFI) R EEMES
BAEBTHER
(Scope | & I & 1l tCO,e per million revenue in HKD 1.9 19.7
(BN kR 73-5-1"} V4
AEBTHER
Note (1):  In accordance with Greenhouse Gas Protocol, the approach used to set the BEZTE AEER T - —8

boundary uses operational control in FY2021.

During the Reporting Year, the Group generated a total of 449 tonnes of
carbon dioxide equivalent (tCO,e) of greenhouse gases (Scope | & II), resulting
in a carbon intensity of 1.9 tCO,e per HKD million revenue generated.
Recognising the upstream and downstream impacts in our value chain, we
disclose aspects of our Scope Il emissions. Although its contribution to the
total carbon footprint is relatively small, we have accounted for our indirect
greenhouse gas emissions from business air travels and the methane
production from paper waste decomposition in landfill.

The Group is committed to reducing our carbon footprint. Scopes | and |l
emissions are addressed through our energy reduction initiatives (See
Section: Aspect A2 Use of Resources — Energy). Scope Il emissions incur
throughout our upstream and downstream activities, and we employ the
following measures to minimise such emissions.

° We make utmost effort to avoid business travelling and opt for direct
flights when we are given the choice.

° We make extensive use of video-conferencing, as opposed to business
travelling.

° At Multitone, service personnel location tracking is employed to
facilitate efficient deployment and minimum travel.

() RBRERE
FRELERHFTERERSEHE -

EREFE AEEBEEE TG E
EWHCOMAZERE(HEIMI) 5O E&
BT EEENRAEBIOZA‘IRE 2
FoEAEHRMEEEO RN THROEE
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BO BT BE R AR R IR T 8 B AN IE) HE A (R 2
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Hazardous waste management

At Multitone, all hazardous waste, mainly batteries, component and devices,
are collected and treated by authorised contractors who possess the
qualification to handle hazardous waste. Spent toner cartridges are collected
by vendors for recycling. With regard to waste solar panels and its related
components, they are returned to the supplier for recycling or handled by
authorised contractors according to regulatory requirements. The amount of
disposed waste is recorded and matched with contractor reports to ensure
all materials are entirely disposed under proper procedures. Clear protocols
have been established at each stage to ensure all hazardous materials are
handled and stored in a safe and secure manner.

Hazardous waste generated

BEERYEL

1% r1°/o

EEBREWER

Multitone® E EREEVER T E MEEERE
EY(EEREN AHNBE HHAFERERE
EEEEPERNBEEABBREMEE -
EHATHRDEYAEBEIRER UK -
REEZENGEREEABAG BMBERE
MEEENETRR S B EM R FBEE
MERETRE -BEYNHESWHLE I
BEEABENREZY - UEERE DR
HIEREENREFENTEREE ESHERKR
HELTHENRY BRULE2ATENA
NEBNEFMEEEYE -

@ Batteries

=
&7

Component and devices

BRI
‘ Others
EAh,
98%

Hazardous Waste Unit FY2021 FY2020
EEBEY B ZE--BEF —ZE_EWF
Batteries kg 1,014.0 1,010.3
&5 D

Sludge! kg 0 2,140.0
55" B

Oily bilge" kg 0 2,810.0
SRR AFF

Fluorescent tubes kg 7.0 15.3
SN E an

Component and devices kg 10.0 64.6
AR N

Contaminated rags, papers and tissues kg 1.0 10.3
ERRMHKM - R NI

Solder dross kg 1.0 1.2
s AR

Toner cartridges kg 3.8 3.8
mHa NI

Total waste generated kg 1,036.8 6,055.5
EENEEDRS NI

Hazardous waste intensity kg per million revenue in HKD 4.4 14.7
BEERYRE AT/ BRE TN E

Note (1):  The density of sludge and aily bilge was estimated to be the density of water. F()  SRARMS KT E T AKNEE -
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During the Reporting Year, the vessel “Distinction 01” was disposed, and the
hazardous waste of the Group decreased comparing to that in previous year.

The major laws and regulations applicable to control of hazardous waste
include, but are not limited to, the Waste Electronic and Electrical Equipment
(*"WEEE”) Directive, the Restriction of the Use of Certain Hazardous
Substances (“RoHS”) in Electrical and Electronic Equipment Directive,
Registration, Evaluation, Authorisation, Restriction of Chemicals (‘REACH”) of
the European Union, The Waste Batteries and Accumulators Regulations of
UK, and Environmental Quality Act 1974 P.U.(A)294/2005 of Malaysia, as well
as the Waste Disposal Ordinance of Hong Kong. During the Reporting Year,
the Group generated a total of 1,036.8 kg of hazardous waste, resulting in a
hazardous waste intensity of 4.4 kg per HKD million revenue generated.

Non-hazardous waste management

The typical non-hazardous waste generated by the Group’s facilities includes
general non-segregated waste and paper waste. The majority of our waste is
disposed at the landfill or recycled by qualified contractors.

Seeking to contribute to the closed-loop economy, we employ the following
initiatives to reduce the generation of non-hazardous waste, and raise
recycling rates.

° We take recycling seriously. Waste is separated into general, recyclable
and paper types using colour-coded bins, then they are collected by
sub-contractors on a regular basis. For disposal of confidential
documents, we engage secure information disposal services that
recycle the paper waste.

° We take solid measures to minimise our paper usage and waste in our
office-based operations. Printing volume is monitored, and systems are
set default to duplex and economical modes with printing quota.
Electronic system for filing and documentation has also been adopted
in several offices.

NEREFE - MM Distinction 01 #% & » #L AR
FEEENEEEENREFRBLRLT -

HARERAEEZEMNETERAEEMR
BREBTITRENEEESTERIEES
(TWEEE]) (ERETEHBEERETEEY
Z R H1)([RoHS)) « BREA w1 2 @it - &7
5~ B - BRHI J(TREACH)) £ & BI( & & 5
MEBEEMER) ARBRATIT4FIRIE
H 2 JAP.U.(A)294/2005) ¢ WA & & B B EE W)
BEEED) REBEREFE AEEEELE
1,0368ATEEEEY a8 TKR
EEIAGATBEEEEY -

BEBRYERE
AEEREELNANBEFENE K
FRBEEDNEREZY - RAKRHHH
BEEDHBRMAEENARHBBEHER
51 4 5 B ) o

REHBREEFELER BAKRRT AT
B BEEEZMNELET RS EUE -

e HMERDK-ERECOBNIRME
MH RN AEE - AT EEMARR =8
o REAABHERRSE HRNEE
BEXMH BAEAREERZE2OR
R R E R BEAR o

BN BRENEETRRTXENE
B AR 1R D AR AV A AUR & o 31
ERTHE YAEFGRRREREAS
FTENBCRE A B T 4T ED AL A B4R 5 - BU{E
WMAEHRATEFERRIXMHNIN
BT RXFFE -

Non-hazardous waste generated

BEBRVEL

68%

@ Landfil
HHE

Recycled
Bl
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Non-hazardous Waste

BEBRRY

Landfill
HIE @

Recycled
Bl 4

Shore reception facility or others
FEEEWH B E A

Total waste generated

MEEYMES

Non-hazardous waste intensity
EREERDRE

During the Reporting Year, the Group generated a total of 6,346.7 kg non-
hazardous waste, resulting in a non-hazardous waste intensity of 26.8 kg per
HKD million revenue generated.

The Group is committed to continually monitoring and improving resource
efficiency as an integral part of operating methods, as well as complying with
relevant government policies and environmental legislations. During the
Reporting Year, the Group has encountered no incident of noncompliance
with applicable laws and regulations related to the use of energy and water
resources at all operating regions. Major applicable laws and regulations are
detailed in respective sections.

Energy

The Group’s major source of energy consumption is for the operation of the
vehicles. During the Reporting Year, the Group consumed 3,318.6 GJ and
1,908.4 GJ of direct and indirect energy respectively, resulting in a total
energy intensity of 22.1 GJ per HKD million revenue generated.

BEMEEEERATF

kg per million revenue in HKD
DRI/ BE8B T

Unit FY2021 FY2020
B —F--MEF T THF
kg 2,058.5 2,007.9
AF
kg 4,288.2 101.1
AR
kg 0 3,334.8
AF
kg 6,346.7 5,443.8
A
26.8 13.3

RAREFE AEEHEEE63467TA T &
EEEY BEABATNEEL268ATEE
BEZEW) -

ARERNINBEEERREERRE X
EREE LA HBH — 5 B RET
B AR BR RIRBDA - RAREFE - K
SEEMALEMRLERLTEREGHAE
AR KERNERERIERNER -
TE2EAMNERTERESHEEE T EET
TREANRLEA

BEIR
AEENIZRRERLEEENTRT - N
AHEFE AEEDHEFE33186 T KE
HRE1984THKEEMER KB ZER"
ER 88T WaEmARIREE R21T XK
EE-
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Energy consumption

BERH#E

. Diesel
e
34% Natural gas
37% ' Petrol (gasoline)
WRom (ERH)
. Electricity purchased
fEE
13%
16%
Energy consumption Unit FY2021 FY2020
BEIRE 3 By Z—ZT=--UF —ETHEF
Direct GJ 3,318.6 106,819.5
" THREH
Gas aill GJ 0 77,424 1
BREL S FREE
Heavy fuel oil GJ 0 17,759.8
=i FTREE
Self-generated energy GJ 0 5,991.8
B &R THREF
Diesel GJ 1,788.3 4,540.6
Sem THEH
Natural gas GJ 694.0 406.8
RAR TIHEE
Petrol (gasoline) GJ 836.3 696.4
#Aom (B2 A AH) FIREE
Indirect GJ 1,908.4 1,965.9
fEl 5% THREFH
Electricity purchased GJ 1,908.4 1,965.9
EE THREF
Total (Direct and Indirect) GJ 5,227.0 108,785.4
W (EE REE) FIREE
Energy intensity GJ per million revenue in HKD 221 264.9

BEREE

FTREE BEBETRR
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During the Reporting Year, the energy consumption decreased by 95%
comparing to that in previous year. It is mainly due to the vessel “Distinction
01” was disposed.

The Group is committed to minimising fuel and electricity consumption. Our
facilities and offices invest resources and employ the following measures and
initiatives.

We are making advancements to minimise electricity use for lighting. Our UK
facilities are installed with 100% LED lighting, while in Germany we completed
the replacement of lighting in the previous reporting year as part of our efforts
to meet our electricity reduction target for lighting. Through the extensive
coverage of external glass, the use of natural light is also maximised at
Basingstoke, UK.

We prevent wastage of power consumption for our HVAC (heating, ventilation
and air-conditioning) units by regular maintenance and the following
measures. For example, anti-ultraviolet window films are applied to reduce
heat gain, and air-conditioning systems are installed at positions where direct
sunlight exposure is avoided. In Germany, we cut heating energy (electricity
and natural gas) consumption by disseminating friendly reminders to turn
down the radiator intensity prior to leaving the office.

We employ various technology to further reduce energy use in the office. A
significant proportion of hard-disk drives (HDD) have been replaced by the
more power-efficient alternative solid-state drives (SSD), while data centre
temperature and humidity is optimised via Wi-Fi loggers. Moreover, we
prioritise the installment of energy-efficient certified electrical appliances.

Water Resources

At the Group, our water usage is solely confined to domestic purposes, such
as maintaining hygiene facilities. We withdraw water solely from municipal
water supplies, and thus is not subject to any issues in sourcing water.
However, water resources should not be taken for granted and should be
conserved to ensure a sustainable future.

The Group is committed to minimising water consumption. In our facilities,
water conservation efforts include the following measures.

o At our Malaysian facility, we alleviate burden on the municipal water
supplies by collecting rooftop run-off water for irrigation of facility’s
gardens.

° At all regions, we take stringent measures to prevent water loss through
leakages, such as conducting regular pipe inspections and prompt
repair works.

BEMEEEERATF

RREFE e R EREREFR R 05%
¥ Z i A M FA T Distinction 01 4% 1 & PSR ©

REBE AR DR AE T ERE - B
RN E IR ERELA T 77 A4 5t

BMPEETEHRLORAAEE - RMERS
WREEELZE TLEDE AR - MEZE
BMEL-—EAHRSFECEXRERTE &
RERMENERRAGES RN —n 3
BEZZERBING BRMAERER FHE
ROREEXDFNATEARN -

BB S R ARBEINME - R T
HVAG (#18 « 7122 38) 3R /6 A0 FEBL R B =
40 BRSNS B IR AR S BB IR - 3
EBRBHENNNERE R ARG
B - B 1P 3B OB B 4 R OT B B Y % = A
4 0 U L T P ERRE 820 (B A MR A R)
ERE -

BMHEASERMRE —TRDHDER 8
JRH FE o K30 15 £ 18 B 4 (HDD) 2 # & &0 8t
) [E] A& RE BE 4 ((SSD)ER (X - 1T & KR D HR E
M2 EBBWI-FEL 83 ET T8 o 1o &,
MELAERELTEENERTNESS -

KER

HEAE® RMHBAKEEBNBEEEH
B BlanRIF R AT A o FAPTE N T Bt K AR
BUK - EMEBUK S AR EE@MEE- B2
BEMTEBRKERKRAEMNE R EBINLR
EUERAIFEHRE -

AEBEHANBDREK - EHAIHRIE - KE
RIREBIEIA T -

o HEHRMUNFRADTHRE HMBEB
HETRKERKRERRENHER - #
R E T K E B -

o  HEMAME RGBS NE KR

B3 L FDRIRER R KR K 5] 20 5E
ETEBRENMREETHEETE-
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During the Reporting Year, the data regarding water consumption and
electricity consumption of the Group are as follows:

RBEFERN AKERKERRE
BT

ENH

Resource consumption Unit FY2021 FY2020
BREZ By Z—ZF=--—-HF —TE_EMF
Electricity consumption kWh 530,103.9 546,627.6
BB T BB
Electricity consumption intensity kWh per million revenue in HKD 2,236.7 1,330.0
BERRE TRE BE8ETHE
Water consumption” cubic metre 854.0 3,084.5
FEKO 37K
Water consumption intensity cubic metre per million revenue in HKD 3.6 7.5
kg E SRS BEBE T W E
Note (1):  Water consumption of our UK and HK facilities is not included as measurement HO)  AAERBNESEEYIHEUNEEERAR

was not possible. For example, we are billed at a fixed rate in the UK by the
building management.

During the Reporting Year, the water consumption decreased by 72%
comparing to that in previous year. It is mainly due to the vessel “Distinction
01” was disposed.

Packaging material

The Group’s system sales products use packaging material that mainly
consist of carton boxes, cardboard and bubble wrap. In addition to full
compliance to The Producer Responsibility Obligations (Packaging Waste)
Regulations of UK, Multitone prioritises the use of biodegradable packaging
whenever possible. During the Reporting Year, a total of 2,654 kg of
packaging material was consumed for finished products,
intensity of 11.2 kg per HKD million revenue generated.

resulting in an

The Group will monitor the usage in term of sales volume and schedule
delivery with multiple orders to optimise the usage of minimum packing size
hence reduce the consumption of overall packaging material and distribution
cost.

Packaging material consumption

BENRERE

Total packaging consumption
BEERRAS

Packaging consumption intensity

BEHERERE
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kg per million revenue in HKD

IR E S

HPEE AARMBEEEBARKEETEE - A
b HMERBENEENRENRKETEE
R -

REFENFEKBEREFRBRML72%
F 2 i A #A T Distinction 01 ] #% & Fr &8 -
BEHHR
AEBEMBEBATFREREANBEDH
FEREMAME ARIFABEMR - BT =X
£5§*++I<$E%f1£(ﬁ§%l?‘%)%ﬁm>z
9\ " Multitone 22 AJ BE B EFE B A EM D RN B

E$$ﬁ¢¢r KB RENREE 2
aﬂ%2,654AFF’EﬂE%%EW@E’\H@EZ’%
2R °

AEBERZETENHERRNFEER

@ﬁ%% ' L\A{E{K?/J\@%R#m@ﬁﬁ A iR
DREBENHE N XA -
Unit FY2021 FY2020
By Z=ZEBZ-HF —TE_THMF
kg 2,654.0 2,151.6
NS
11.2 5.2
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The Group is committed to providing a complete picture of our environmental
initiatives. We strive to build an eco-conscious culture that ingrains positive
lifestyle and habits among employees. We encourage the use of public
transportation, and offer job ticket incentives at some locations. Our event
management is also an avenue by which we seek to integrate sustainability
principles. Events are usually held on-site and avoid the use of disposal
utensils. For catering, locally grown/produced items are preferred as opposed
to packaged items with a higher carbon footprint. Green procurement is
adopted at some locations through the purchase of eco-friendly cleaning
solutions.

As part of the community, we do not live aside of the impact of climate
change. The Group manages the issue with respect to the Recommmendations
of the Task Force on Climate-related Financial Disclosures (TCFD), which
outlines four components: Governance, Strategy, Risk Management and
Metrics and Targets.

Our governance is mainly driven by the Board, who sets out a clear strategy:
to achieve eco-efficiency, the delivery of satisfactory goods and services while
reducing environmental impacts and resource intensity, according to the
World Business Council for Sustainable Development. This pushes us to
consider the climate when making business decisions.

Considering the risks of climate change, the Group aims to formulate a risk
management system that predicts, evaluates, alleviates the impacts of
relevant events. The Group will focus on the rainwater drainage and the
plant’s resilience on adverse weather.

The Group ingrains social responsibility into all aspects of its operations.
Maintaining honest and authentic dialogue with our staff, the Group seeks to
address their needs and views that ensure our conduct is responsible at all
times. We commit to offering a fair and safe workplace with staff development
opportunities. Furthermore, the Group commits to the delivery of quality
products grounded on ethical business conduct and supply chain
management, as well as to meaningful engagements with the community.

BEMEEEERATF
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Aspect B1: Employment

During the Reporting Year, the Group employed 181 and 9 full-time and part-
time employees respectively, of which 126 and 64 are male and female staff
respectively. The Group’s employees are fairly distributed among age groups,
with around 77% of staff between the age range of 30 to 59. The Group’s
directors and managers compose around 25% of the total number of staff. In
terms of the workforce by region, around 51% of the Group’s employees are
located in the UK, with the remaining staff mainly located in Germany,
Malaysia, China, including Hong Kong and Macau.

Workforce by gender
ETRMRHED

EHEB1: EE

RAREFE AEBERANISIRERES
LoZzxBEER  Edh1268 BB M 64E A
T AEBHEIDHAESEFRE  EF
NT77%H B T F B E30EL95% 2 il - A% E
MESMEELNEE THEEM25% - Zi @ E
DB IME  AEBAS1%E TR E
CHBEBTMNER . SRAE FE(E
FEE BB o

Workforce by employment type
ETREFERED

9

64
O Male @ Ful-time
Sk 28
Female Part-time
goqid ¥
Workforce by region Workforce by age group
ETIRMERS ETIRFRARED
20-29
O « o -
30-39
Germany 30-395%
Pyt
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31 © Malaysia
FRA @ 5059
50-595%
® %o%g Kong 60-69
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Workforce by employee category
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Based on the principles of fairness and equality, the Group’s human resource
manuals or guidelines, where appropriate stipulate key policies relating to
relevant labour laws, regulations and industry practices, covering areas such
as compensation, dismissal, promotion, working hours, recruitment, rest
periods, diversity and other benefits and welfare. During the Reporting Year,
the Group has encountered no incident of noncompliance with applicable
laws and regulations related to employment at all operating regions. Major
applicable laws and regulations include but are not limited to the Maritime
Labour Convention, Employment Ordinance of Hong Kong, Employments
Rights Act and Equality Act 2010 of UK, Employment Act of Malaysia and the
equivalent under the Federal Legislation of Germany.

Remuneration and welfare

Employees of the Group are remunerated at a competitive level and are
rewarded according to their performance and experience. We conduct annual
performance appraisals and remuneration review that take reference of
prevailing market trends. Employees are entitled to performance-linked
bonuses, retirement benefit schemes, as well as medical coverage. A share
option scheme is also offered to directors and eligible employees to enhance
employee sense of ownership. Details are set out in the human resource
manuals or guidelines to ensure information transparency on the
responsibilities and rights of employees.

Recruitment and promotion

The human resources department conducts a comprehensive recruitment
review process to ensure that the data provided by the candidates are
accurate. The Group’s recruitment and promotion processes are carried out
in a fair and open manner for all employees. Employees are recognised and
rewarded by their contribution, work performance and skills, and outcomes
will not be affected by any discrimination on the grounds of age, sex, physical
or mental health status, marital status, family status, race, skin color,
nationality, religion, political affiliation and sexual orientation and other factors.
In cases of resignation and/or dismissal, the entire procedure is compliant
with statutory requirements, with exit interviews conducted as necessary.
Long-serving employees are recognised through award schemes. The Group
monitors turnover rate with a view to continuously improve our human
resources management.
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Anti-discrimination and diversity

The Group is an equal opportunity employer and does not discriminate on the
basis of age, sex, physical or mental health status, marital status, family
status, race, skin color, nationality, religion, political affiliation and sexual
orientation. We embrace diversity and inclusion in our employment policy that
builds a respectful workplace, where equal opportunities with regard to
recruitment and promotion are given to staff with disabilities. Necessary
accommodations to work environment are also carried out to meet their
needs. At offices in China including Hong Kong, UK, Germany and Malaysia,
all personnel staff receive training related to non-discriminatory practices. The
Group strives to ensure a safe and secure workplace with zero tolerance to
any form of abuse and/or sexual harassment in the workplace. Staff grievance
and disciplinary procedures of the Group are established to ensure all
submitted cases are treated with confidentiality and fairess.

Employee communications

The Group’s policies and procedures included in the human resources
manuals or guidelines are reviewed and updated regularly. The Group
discourages and disallows any behaviour that violates the regulations in the
human resources policies. Offenders will receive warning, and the Group has
the right to terminate employment contract with offenders for any serious
violations. The Group’s staff grievance mechanism is a confidential channel
by which staff may report suspected cases of rights infringement, which are
then handled according to formal procedures. Other regular communication
channels include newsletters, circular notices, notice boards, as well as
working groups. In Malaysia, staff satisfaction surveys and staff motivation
schemes were conducted which further demonstrate our commitment to
improving the working environment and culture.
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Work-life balance TAFERAETENF &

We seek to cultivate a culture of healthy work-life balance. All working hours — F f] h sk & 3 — B2 R T E M A JE L& X
comply with national laws and benchmark industry standards, and overtime {t o Fi B TERRHE T A B R & H E 2 M7
work is voluntary. The Group assists staff to balance commitments outside of %@ . JIIF TEHBEBEME - N EER B
work by offering a range of leaves, which include annual, marriage, maternity, 12EMH KX EARBRIZPHE T FEH T EUIINS &
paternity, compassionate and others. To encourage social bonding in the EZZ giEFEFR -BR ER FEMKR =
workplace, the Group has also arranged recreational events during the R R E fib - A& E) 8 T 1 I {E35 AT #9 £+ 2 B
Reporting Year, such as various dinner gatherings, sport activities, birthday (' NEESEREEELHE T &R LT
and festive celebrations. B flgE - BEE EBMETBEML

During the Reporting Year, the Group-wide employee turnover rate of the RAREFE KREBELXHMWE I REA XA
Group amounted to 14.7%, details of which are as follows: 14.7%  FIEWT :

Employee turnover rate by gender
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Turnover rate

k=
Employee turnover rate by gender FY2021 FY2020
RUREDHRER ZEBE--MEFE —TZTHMF
Group-wide 14.7% 10.0%
TEE
By gender Male 14.3% 10.4%
= RIE 5 St
Female 15.6% 9.2%
g
Turnover rate
K=
Employee turnover rate by age FY2021 FY2020
RERBDIHRER —E--HF ZE-THF
By age 20-29 29.4% 9.5%
REREH 30-39 11.8% 19.4%
40-49 8.9% 11.1%
50-59 8.8% 7.9%
60-69 30.4% 3.3%
Over 70 66.7% 0%
70pREA £
Turnover rate
K=
Employee turnover rate by region FY2021 FY2020
REHIIHREE ZEBE--BE —T-_THF
By region UK 17.5% 5.8%
REHE S Y
Germany 20.0% 21.9%
==
Malaysia 3.2% 0%
ool ikt
HK and others 12.5% 20.6%
BB REAM
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It is of paramount importance to ensure a safe and healthy workplace for our
employees. Each of the Group’s business segment ensures workplace safety
through robust safety management systems. It ensures latest updates related
to legislation and industry practices are identified and addressed.

During the Reporting Year, the Group has encountered no incident of
noncompliance with applicable laws and regulations related to occupational
health and safety at all operating regions. Major applicable laws and
regulations include, but not limited to the SOLAS Convention, the Health and
Safety at Work Act and the Control of Substances Hazardous to Health
Regulations (CoSHH) of UK, Joint German Health and Safety Strategy of
Germany, and Occupational Safety and Health Act of Malaysia; Factories and
Industrial Undertakings Ordinance, Employees’ Compensation Ordinance,
Occupational Safety and Health Ordinance of Hong Kong. During the
Reporting Year, the Group’s operation recorded a total of 7 lost days due to
work injury. In the past 3 years, the Group’s operations recorded O fatalities.

The Group spares no effort to safeguard the safety of our employees and
workplace whether on-site on Multitone premises or during off-site installation
of renewable energy solar panels. We adopt best practices through the
following safety policies and procedures.

° We conduct site inspections on a regular basis to ensure adherence to
safety protocol and measures. A systematic mechanism for reporting
hazards, injuries, illnesses, and close calls has been established.

o We review accident investigation reports and draft corrective plans to
mitigate against the re-occurrence of future incidents.

° We conduct comprehensive risk assessments prior to operation of any
new plants, processes, hazardous substances and/or facility layouts.

o We ensure all staff and hired contractors possess relevant work

experience and licenses.

o We review health and safety programme periodically to ensure its
effectiveness.

o We promote safety awareness through various channels, including
meetings and seminars.
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The Group regards our staff as the most valuable assets. In our efforts to
cater towards the needs of our staff, the Group develops yearly plans
regarding the staff training and development. Internal training programmes
held during the Reporting Year include induction training for new staff, on-the-
job training as well as a three-year graduate training programme. To promote
continuous development, the Group encouraged staff to engage in external
programmes, such as online courses for continuous professional development
and skill set enhancement. The Group provides tuition sponsorship and
examination leave for eligible staff who engage in programmes that enrich job
knowledge.

The Group dedicates significant resources to attract and retain talented
employees, and to ensure that staff grow in competence and skill sets
alongside the business. Our training programmes for the Reporting Year,
included but were not limited to the following.

° We organised a total of 522 hours of a range of internal and external
training sessions to enhance skill sets of sales, marketing, accounting,
and product department personnel. We supported the renewable
energy systems project coordinator in the certification of technical skills
such as electrician theory and practice.

° We held training sessions regarding latest updates to legislative
requirements related to data protection, accident prevention, and
labour laws.

During the Reporting Year, a total number of 71 employees have received
training hours, of which 86% and 14% were male and female respectively. In
terms of employee category, 6%, 24% and 70% of employees trained were
directors, managers and general staff respectively this year.

Employee training duration by employee category

Training duration (hours)
TR ()

Employee category FY2021
REEERE D —E-—BF
Director 21
==

Manager 67.5
g

General staff 433.5
—mRET

28 Champion Technology Holdings Limited

AEBERETAREENBEE-RTHER
TEHRFR NEBEGIETARE THIME
ROFEE - NREFERN NREFBETH
MEBBINREBREMNE T ABREI - EBE
AR BB =FREAEITE - RTIRE
FERRE AKEZBEIT2MINERE - §
MESRBEACREFRENBEERMKRER
- AEBANAKENETIRHSZEEDY
MEABY  AEETFEMR-

AEBERAXEERRSIMBEEEENE
B YHARBIMEIMEEREZ XK ER
Mgk RMERSFENZIFEREE
PRIEATAR -

o PR T AAETE22/)NE B9 R BD AN SN B
B AREREE MH - B MEM
MBI - LWARATBLERIRER
FMEEMBHBRRFRTEIERNERS
R e BB R SHF

e HMERTHEHEBEBRE  FHEHM
BEAR AR BZREFNIFIRE -

EHREFE HENMBEIEX THEIINME -
HA86%M14% 0D sl =B MLt 3t 8 T8
AME  SFEXBEINEIHR 6%
24%M70% DRI BEE KEM—MET -

ZEEERE 5 IFIES K

Average training duration (hours)
19 £ 3| B R (4 BE)

FY2020 FY2021 FY2020
—ETME ZEBEZ-HME —T-_THF
80 1.1 4.4

135 2.4 5.0

848 3.0 5.4

Environmental, Social and Governance Report 2021



During the Reporting Year, the Group has provided a total of 522 training
hours for staff, which averages to 3.9 and 0.4 training hours per male and
female staff respectively. In terms of employee category, 1.1, 2.4 and 3.0
training hours per staff were received by directors, managers and general
staff respectively.

The Group prohibits all forms of child labour and forced labour or modern
slavery, as defined by the International Labour Organisation (“ILO”) not only in
our operations but also throughout our supply chain. Major applicable laws
and regulations include but is not limited to the Hong Kong Employment
Ordinance, Modern Slavery Act of UK, Youth Protection Act of Germany, as
well as the Employment Act and Children and Young Persons (Employment)
Act of Malaysia.

We prohibit any form of forced, bonded or compulsory labour, human
trafficking and other kinds of slavery and servitude. Any form of discrimination,
harassment or bullying is not tolerated. We extend our commitment to our
suppliers by requiring all business partners to take measures to avoid and
eliminate any form of forced, bonded or compulsory labour, or human
trafficking. The rights and freedoms of every individual is protected as no
worker is asked to surrender identification documents nor lodge deposits as
a condition of employment. Cases of child labour in our businesses are
averted by conducting age verification of all job applicants. Multitone has
established and implemented the Slavery and Human Trafficking Statement
which contains fundamental principles as set out in the International Bill of
Human Rights.

During the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to anti-child and anti-
forced labour practices at all operating regions.
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The Group is committed to developing and maintaining effective and mutually
beneficial working relationships with our business partners. In the Reporting
Year, we have partnered with suppliers mainly from the UK, and other
European and Asian countries to procure circuit boards, components, and
OEM equipment. Our gas oil trading segment engages with suppliers solely
based in Asia. The Group procured from a total of 477 suppliers during the
Reporting Year.

Number of suppliers by region

RiEE s WEERHE
4

82

208

The Group’s supplier code of conduct for all business segments requires full
compliance to applicable local and national laws. Prior to engagement, we
conduct robust review of the company background and track record. In the
selection of solar panel suppliers, we undergo a systematic procedure to
assure topmost quality services. We register project information with the
procurement procedures for the renewable energy segment. According to the
engineering plan, the type and amount of material needed is determined.
Quotations from existing and new suppliers are sought and analysed.
Evaluation criteria include conformity to products specification, product quality
and certifications, company stability and scale, price-performance ratio,
product support etc. All new suppliers are added to the inventory. Suppliers
include but not limited to material supply, contractor etc. The purchase order
and payment application form require the director approval. If procurement
amount is substantial, the suppliers business background needs review. All
warehousing procedures is taken care of meticulously using logistics
information and tracking.
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With regard to Multitone businesses, we take reference to external standards
including the Responsible Business Alliance (RBA), formerly the Electronic
Industry Citizenship Coalition (EICC) Code of Conduct, which lay out stringent
supplier practices pledged by global industry players. It pledges safe working
conditions where workers are treated with respect and dignity, and
environmentally responsible manufacturing processes. Any sub-contractor
engaged is evaluated and controlled to ensure that they are fully aware of
their safety obligations. Moreover, Multitone is committed to ensuring that
parts and products sourced from its supply chain are original and not
imitations. Its Counterfeit Product Policy ensures that named component
parts are purchased from the Original Equipment Manufacturer (OEM). Where
this is not possible, parts are purchased from recognised and approved
distributors.

The Group offers quality products and services grounded on responsible
operating practices. We commit to meeting customer needs through
innovation and sound business ethics.

Product quality and safety

Assuring the quality and safety of our products and services is of topmost
importance. The Group is principally engaged in the trading and transportation
of gasoil and trading of cultural products, system sales including renewable
energy systems and the related engineering work, software development and
licensing and customisation, leasing of system products and strategic
investment. Multitone’s Quality Management System (“QMS”), certified under
the requirements of the ISO 9001 Quality Management standards, ensures all
our business activities are brought out through quality processes. During the
Reporting Year, the Group has encountered no incident of non-compliance
with applicable laws and regulations related to product/service quality and
safety at all operating regions. Major applicable laws and regulations include,
but are not limited to, Consumer Council Ordinance of HK, Supply of Services
(Implied Terms) Ordinance of HK, Consumer Rights Act 2015 of UK, EU
General Product Directive and Consumer Protection Act 1999 of Malaysia.
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With regard to the renewable energy segment, the Group’s subsidiary,
Champion Renewable Energy, is directly engaged in the day-to-day
management of its solar energy systems business. It acts in full range from
the capacity of being a main contractor, system design, material supplier to
just being an intermediary agent for customers of Hong Kong’s Feed-in-Tariff
solar power schemes. From the registration of a project to the after-sales
system monitoring, the figure below illustrates our primary method of project
execution. For most of the project workflow, Champion Renewable Energy
functions as the project leader. Details of assuring the service quality have
been outlined under Aspect B5: Supply Chain Management.

Collect customer or building
information and register project

information (e.g. roof plan) Apply for feed-in

R SRR T ER R A tariff scheme
ER (PR EREE) ML REESE

EABERRER AKBZFRARAEES
FREREENFHEHAGEERAREFNBEEE
BeEHBRRBEABRE  RHER  MEHH
EEIKREE LB EEAGREEEET
FORNRENEN RELBEBIERR
mEE TEHATRMAATEENTIER
FFe M AZHBEBTHERE BEBLEER
EEBEBREE -EEmMBS  HEREEPH
ATHERREEENFAES

Receive the Notice of Completion
from the power company

EWEN R RINTRBNE

Design circuit diagram (e.g.
no. of installation panels)
Rt B E (flanZz s
EREEE)

With a customer-focused and process-based approach, Multitone strives for
continual improvement to product quality. The QMS manual is implemented
by the quality assurance manager through the following processes.

o Product design, modification and manufacture, and ex-certified product
recall processes meet the ISO/IEC 80079-34 and ATEX directive, which
ensure both the safety of products being used in explosive
atmospheres (i.e. work areas that contain flammable gases, mists or
vapours, and/or combustible dusts).

° All safety critical components or sub-assemblies from manufacturers
are required to acquire a Certificate of Conformity that indicates full
conformance to test specifications. In the event none has been
acquired, we will carry out independent inspection before accepting the
components.

° Product risk analysis is conducted to assist in identification and
mitigation of product quality and safety risks. In addition, internal audits
are carried out periodically that ensure proper implementation of the
QMS manual.

Self or outsource
engineering works

BESMHATRIE

Conduct system monitoring
to ensure optimal performance
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o Customer complaints are handled by a service center led by the quality
assurance manager. Adhering to ISO 9001 guidelines, a formal
complaint mechanism handles all cases in a fair and systematic
manner. During the Reporting Year, the number of received complaints
amounted to 54. They were mainly related to generic product
functionality issues, and were promptly handled.

° During the Reporting Year, no products were subject to recalls for
safety and health reasons.

Ethical operating practices

The Group places great value in conducting all aspects of our businesses
with integrity and honest values. From protection of data privacy and
intellectual property to ethical marketing communication, our robust
management approaches ensure even the most trivial aspects are not
overlooked. During the Reporting Year, the Group has encountered no
incident of non-compliance with applicable laws and regulations related to
protection of data privacy and intellectual property to ethical marketing
communication at all operating regions. Major applicable laws and regulations
include, but are not limited to, Hong Kong Personal Data (Privacy) Ordinance,
EU General Data Protection Regulation, EU Misleading and Comparative
Advertising Directive, Personal Data Protection Act of Malaysia, and the
Patents Act 1977 of UK.

Personal data privacy protection

The Group is committed to protect privacy and confidentiality of the collected
personal data. Taking reference to the ISO 27001 Information Security
Management Systems standards, the Group has established internal policies
on handling personal data recorded from our employees, customers and
other business partners. We collect data only in a lawful and fair way, for
directly related purposes of which the data subject is clearly notified. Providing
related personnel with information security training, the personal data
inventory is secured to prevent any unauthorized or accidental access. We
ensure the data is accurate and not kept longer than necessary and the
period stipulated by respective laws. We utilize technology to aid the
safeguarding of the personal data inventory, such as anti-virus software and
firewalls, network diagnostic tools and data encryption. Mechanisms are also
in place that ensure any infringement of personal data privacy protection
rights are dealt with in a timely manner.

Intellectual property rights protection

Multitone, the pioneers in the development of state-of-the-art pagers and
wireless communication systems, holds numerous patents in
telecommunication systems and methods. We ensure all patent applications
and management are compliant to legal standards and procedures, as well
as prevent the infringement of other intellectual property rights.

BEMEEEERATF

e XPERFHBARERIFLEEENRY
LR E - B 1E1S09001 # Bl - IE X A%
FEBNATUURFERE RGN ER
FrBER - TREFE  WHHKRFE
BAEMR FTZHBAMNERDERE
BREE WEAKD REFEE -

s EBREFE REFEAEMEZZME
FIRE KA >

EERERE
AEBEFBFERUBAGENHAENEERLTS
BrEARBER RREERLEBENNZE
BOURFEBEERONEHEERE  RABANE
BHUATHERNESSAMNTIE LTS
AR RAREFE ASEEEMBLEM
EEEEHEAMTETRENALBREMN
MApERRE UREEHERRTEEADN
BAZEZEERANEE BAMNETEEEZER
BEETREACEBBEAER(RLE) EH) -
(BB —MERMREG) (BB REEES
MEBEREES) (FRADBEAERRE
EVA R ERI977 FEEFE) ©

1A & H B RE
REBHRIRREREZNOBEAERTLE -
2 HISO27T001EE L2 BEEHEARFEE A&
BRI ETABHEREEAEEMEENE
B BPEFMEMERZENBEAER - KFE
LEEAMAFHFTRAKESR  FHES MK
SEMNEN - BRAEEMEIRFENZ
EEIMEAERENZZSRE UK IE
RERERHERFIEER R K - B
RENERER VYARENEBEBEITEBEY
TR RBEEERATEMNRR - HMAA AR
RAREEAERE - Bl a0 & &4 B A -
M TANMERNE - AEBEEZELT
BHEREFERTAEILEAERELDY
S

HEERERE

Multitone =2 &z ¥T E I M B\ ARBE RRFHED
- EEARGMRM O EEEZBER -
BPMERMBEZENBAFEMNEEDTAERER
EMER > X IERICE M A ERE -

—Eo-FWE HEREAES 33



Advertising and product labelling

Responsible marketing practices are crucial to gaining customer trust and
confidence. Clear guidelines have been established on the ethical usage of all
forms of sales promotion and direct marketing and digital marketing
communications. All product brochures available on our website are reviewed
to ensure the information is complete and accurate. Product labelling serves
a critical function, ensuring unique product identification and that customers
are informed of any possible product risks. The Conformite Europeene mark
is only acquired once all compliance testing have been passed.

The Group is committed to achieving and maintaining the highest standards
of openness, probity and accountability. Major applicable laws and regulations
include, but are not limited to, Hong Kong Prevention of Bribery Ordinance,
the Bribery Act of UK (and the Money Laundering, Terrorist Financing and
Transfer of Funds (Information on the Payer) Regulations 2017), Criminal
Code of Germany, and Anti-corruption Commission Act 2009 of Malaysia.

During the Reporting Year, the Group had conducted a full spectrum of Anti-
corruption training to all employees within the Group and their
acknowledgements were being sought for understanding and compliance.

The development of robust internal controls is the key to our management
approach. The soliciting or accepting of advantages from parties as a reward
for or inducement to doing any act in relation to the company’s business is
strictly prohibited. With regard to the conflict of interests, the fundamental rule
is to avoid any conflict of interest as far as practicable. In the event of an
inevitable case, the conflict of interest is required to be declared in order for
appropriate resolution actions to be taken. Regarding the risk of customer
corruptive practices, all new customers are required to submit legitimacy
proofs, as well as undergo screening of historic financials by professional
credit rating agencies.

The Group promotes fair and open competition that prohibit cartels, and any
activities of trade associations and industry bodies which prevents, restricts
or distorts competition. The abuse of market power, such as in the form of
predatory pricing, anti-competitive tying and bundling and exclusive dealing,
are also forbidden. The Group recognises that adherence to the principles of
competition is essential to the development of longterm relationships with our
stakeholders on mutual trust.
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Our whistle-blowing mechanism ensures all suspected breaches of legal or
regulatory requirements, criminal offences, malpractice relating to internal
controls and financial matters, endangerment of the health and safety of an
individual, violation of the Group’s rule of conducts or any deliberate
concealment of the above are handled in an independent and confidential
manner. All reports are to be submitted in person or writing to the respective
Head of Department, which is then handled by the CEO or Chairman. After
due analysis, the cases are subject to review and investigation by the
Chairman of the Audit Committee.
would prefer not to disclose the cause for concern to the Head of
Department, the CEO or Chairman, the report may be made directly to the
Chairman of the Audit Committee. Depending on the case nature,
investigation is conducted by internal officers, referred to relevant regulatory
bodies or the External Auditor, or is subject to an independent inquiry. The
whistle-blower is notified of the nature and estimated timeframe of the
investigation procedures.

In the case where the whistle-blower

During the Reporting Year, the Group has encountered no incident of non-
compliance with applicable laws and regulations related to bribery, extortion,
fraud and money laundering at all operating regions.

Healthcare services in the UK and across the world have been put to test to
unprecedented levels throughout the ongoing COVID-19 pandemic outbreak.
Subject to strenuous demands and pressures, healthcare systems are relying
on efficient and effective communication technologies to deliver their services.

Multitone has been playing a crucial role in the pandemic battle through the
prompt provision of healthcare mass messaging solution and smart
applications to the UK’s National Healthcare System (“NHS”). Widely adopted
and trusted by emergency services, Multitone’s life-critical technologies have
been perfected throughout its almost 90 years of service in the telecoms
industry. From seamless integration with the hospital’s paging system to the
provision of solid data security, it would not be an overstatement to state
Multitone’s tailor-made solutions are saving lives by the hour in these
unparalleled times.

The Group is committed to operate as a responsible corporate and
continually supporting the economic and social vitality of local communities
through the delivery of innovative products and services. Multitone’s
pioneering products are bringing invaluable benefits to the healthcare, elderly
care, emergency services sectors around the world, while our renewable
energy segment is driving climate change action to preserve the environment
for the future generations to come.
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