EIH
ENERGY INTERNATIONAL INVESTMENTS HOLDINGS LIMITED
RHEEBRREEZRER QA

(Incorporated in the Cayman Islands with limited liability 75128 &ML 2 BRAE)
(Stock code B&ID1LSR : 353)

Environmental, Social and
Governance Report

BIE-HtENRELSRS

020/21

* For identification purpose only £ 3!



CONTENTS
B &%

ABOUT THIS REPORT
INTRODUCTION
STAKEHOLDER ENGAGEMENT
A. ENVIRONMENTAL ASPECTS
A1. Emissions
A2. Use of Resources
A3. Environment and Natural Resources
B. SOCIAL ASPECTS
EMPLOYMENT AND LABOUR PRACTICES
B1. Employment
B2. Health and Safety
B3. Development and Training
B4. Labour Standards
OPERATING PRACTICES
B5. Supply Chain Management
B6. Product Responsibility
B7. Anti-Corruption
COMMUNITY
B8. Community Investment

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

RN AR E
El=
FHRESH
ARIEEM
ATBERYD
A2 BR{ER
A IRIBERKARER
BHMEER
BRERS TER
B1.121%

B2 EFEHALTSE
B3.85 /B R 13
B4.85 T #H|
EEIE

B5. fiEIE S I
B6.EmET
B7.RES
HE
BS.HtERE

BRI -HEREARERSI

~N A wN

12
13
13
13
15
16
18
19
19
19
20
21
21
22

RERERKREZERERAR / — - /" —FRE - HEREARS

1



ABOUT THIS REPORT
PR A/ S

Energy International Investments Holdings Limited (the “Company”,
together with its subsidiaries, the “Group”), is pleased to present
this Environmental, Social and Governance Report (the “Report”)
to provide an overview of the Group’s management of significant
issues affecting the operations, including environmental, social and
governance ("ESG") issues. This Report is prepared by the Group with
the professional assistance of APAC Compliance Consultancy and
Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 27 to the Rules
Governing the Listing of Securities (the "Listing Rules”) on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) -
“Environmental, Social and Governance Reporting Guide” and has
complied with the “comply or explain” provisions in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which
are considered as material by the Group — namely (i) investment
holding and insurance brokerage service in Hong Kong; and (ii)
operation of oil and liquefied chemical terminal business in the
People’s Republic of China (the “PRC"). With the aim to optimise
and improve the disclosure requirements in the Report, the Group has
taken the initiative to formulate policies, record relevant data as well as
implement and monitor measures. This Report shall be published both
in English and Chinese on the websites of the Stock Exchange and of
the Company. Should there be any discrepancy between the English
and the Chinese versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the
reporting period of fifteen months from 1 January 2020 to 31 March
2021.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our
sustainability initiatives. Please contact us by email at info@energyintl.
com.hk.
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INTRODUCTION
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The principal activity of the Company is investment holding. Its
principal subsidiaries are engaged in the leasing of oil and liquefied
chemical terminal together with its storage and logistics facilities,
trading of oil and liquefied chemical products and provision of
insurance brokerage service.

The Group acknowledges the significance of effective sustainability
practices to achieve business excellence and enhance capabilities for
long-term competitiveness. The Group is committed to operating
in a manner that is economically, socially and environmentally
sustainable while balancing the interests of our various stakeholders
and fostering a positive impact on the society. The sustainability
strategy of the Group is based on the compliance with the applicable
legal requirements, principle of sustainability and opinions from
stakeholders. The Group has established and implemented various
policies to manage and monitor the risks related to the environment,
employment, operating practices and community. Details of the
management approaches to sustainable development of different areas
are illustrated in this Report.
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STAKEHOLDER ENGAGEMENT
FRihESH

The Group understands the success of the Group's business depends
on the support from its key stakeholders, who (a) have invested or
will invest in the Group; (b) have the ability to influence the outcomes
within the Group; and (c) are interested in or affected by or have
the potential to be affected by the impact of the Group’s activities,
products, services and relationships. It allows the Group to understand
risks and opportunities. The Group will continue to ensure effective
communication and maintain good relationship with each of its key
stakeholders.

Stakeholders are prioritised from time to time in view of the
Group's roles and duties, strategic plan and business initiatives. The
Group engages with its stakeholders to develop mutually beneficial
relationships and to seek their views on its business proposals and
initiatives as well as to promote sustainability in the marketplace,
workplace, community and environment.

The Group acknowledges the importance of intelligence gained from
the stakeholders’ insights, inquiries and continuous interest in the
Group’s business activities. The Group has identified key stakeholders
that are important to our business and established various channels
for communication. The following table provides an overview of the
Group's key stakeholders, and various platforms and methods of
communication are used to reach, listen and respond.

Stakeholders Issues of concerns

FEBRAAERBEBHRDDEUAR(ER
EARREREER ;O)BENTELEENEE
HNER , RORFTERZEB ER - REKR
FARETHEARDZNZENENEETTENTE
BOENIR TEAEETHRRERBRERS K
ERREEERASEIZFNEANESE I
R RFRF

FEBFIHREEAGKREE BRBRRIRES
SEHFBNEETEEUHF AEERAEF)
EBRBUERUBANBEGR ISRRENEFESR
REBIZER  RREETS TIFSM HE
RIRIGZ AIRF B S R o

FEERFERNEHNAERET TS RE
BANFGEMIZEZE AEEERH XS
MEBEBZEEZRFNE LRIUZSBEER
B-TRBAFXERNTIEZFNE  REH B
B EIEMMANSETERBES I

Engagement channels

FinE FEEIA BEERE
Government and o Compliance with laws and regulations o On-site inspections and checks
Market Regulators o Proper tax payment o Research and discussion through work
o Promotion of regional economic conferences, work reports preparation and
development and employment submission for approval
BN ETi5EES o BTTIEBER s BHBREKIRE
. =i o EBTIFEXE RMENIEIEH IR

o (REMEEEERKLME

Shareholders and Investors . Return on the investment

o Information disclosure and transparency
e Protection of interests and fair treatment

of shareholders

REKRRESE o KREMR
o BHRERERE
s RERREBZRATHFERR

HEITHEM SR

e Annual general meeting and other
shareholder meetings

e Annual reports, interim reports, ESG
reports, announcements and website

o Meeting with investors and analysts

e REBFEARERAEMRERE

e FERE PRHARS - RE-HEKRESR
WIS AR

e HREERDTEEE
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STAKEHOLDER ENGAGEMENT

SAVE-E

Stakeholders

Issues of concerns

Engagement channels

FihE FEEIE BEEE
Employees e  Safeguard the rights and interests of e  Conferences
employees e Trainings, seminars, briefing sessions
e  (areer development opportunities e Cultural and sport activities
° Health and safety o Emails and instant messaging systems
B2 e  RIBEBHEN K@ o R
e MELEKE o  HIMANEKRENE
o REHZR e XIERBEBEEE
o EMRAENRR
Customers ° Safe and high-quality services e Website and published financial reports
° Stable relationship o Emails
° Information transparency o Visits and meetings
o Business ethics
®R e Z2EEMmERS o PULRBETIENMBRS

Suppliers and Partners

HEE RS EBH

Peer and Industry
Associations

B2 R 26 SR AR

Public and Communities

RRANLERHE

o RERRF
o HMEZERE
e HEETR

e Long-term partnership
e Honest cooperation

e  Fair and open

° Risk reduction

o ERHBMHREGF

o IBHEIE

LN AN

o [RERMR

° Experience sharing and cooperation
° Fair competition
e DNERBKREE

. ATHE

° Community involvements
° Social responsibilities

e H&EZH

e HEEfR

Through general communication with stakeholders, the Group
understands the expectations and concerns from stakeholders. The
feedbacks obtained allow the Group to make more informed decisions,
and to better assess and manage the resulting impact.

s FokEgE

. Business meetings, phone calls, interviews
e  Regular meetings

. Review and assessment

e Tendering process

o XREH -BRAEBKRAN

e THEEAE

o METREFTE

o  HBRAE

. Site visits

o BB

e Volunteering

o Charity and social investments
e xI

e RERUEEKE

BEREFNEBEET—RBEE AEETRIFEND
ENHERRI -FIESHERDIBREAERLE
SERBERERAR L EF TR EEMI
EENTE-
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STAKEHOLDER ENGAGEMENT
FRihESH

The Group has adopted the principle of materiality in the ESG
reporting by understanding the key ESG issues that are important
to the business of the Group. All the key ESG issues and key
performance indicators (“KPIs”) are reported in the Report according
to recommendations of the ESG Reporting Guide (Appendix 27 of the
Listing Rules) and the Global Reporting Initiative Guidelines.

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification — Industry Benchmarking

o Relevant ESG areas were identified through the review of
relevant ESG reports of the local and international industry
peers.

o The materiality of each ESG area was determined based on the

importance of each ESG area to the Group through internal
discussion of the management and the recommendation of the
ESG Reporting Guide.

Step 2: Prioritisation — Stakeholder Engagement

o The Group discussed with key stakeholders on key ESG areas
identified above to ensure all the key aspects to be covered.

Step 3: Validation — Determining Material Issues

o Based on the discussion with key stakeholders and internal
discussion among the management, the Group's management
ensured all the key and material ESG areas, which were
important to the business development, were reported and in
compliance with the ESG Reporting Guide.

As a result of this process carried out during the reporting period,
those important ESG areas to the Group were discussed in this Report.

FEEBBTREAEREEMEBEEZNR
RRF - HERELAFE NRE - HERER
BETRBEEMRA -BERE - HERESR
HEES| (EMRAMWER27) R2KBREEZAE
BIESINEZ AREAMARBRE - LERK
EREEMURMBENIER ((FMREMIER))
EHIEESR ©
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A. ENVIRONMENTAL ASPECTS
A IRIZEE

The Group is committed to continuously improving the environmental
sustainability of its businesses and ensuring that environmental
consideration remains one of the keys focuses in fulfilling its
obligations to both the environment and community. Recognising the
potential impacts of its businesses on the environment, the Group has
established relevant emission reduction and energy saving initiatives
to manage the emissions and minimise environmental impacts of its
operations.

The Group strictly complies with the relevant environmental laws and
regulations in the PRC and Hong Kong, including the Environmental
Protection Law of the PRC. During the reporting period, the Group
was not aware of any material non-compliance with relevant laws
and regulations relating to air and greenhouse emissions, discharges
into water and land, and generation of hazardous and non-hazardous
wastes.

A1. EMISSIONS

The Group acknowledges its responsibility to reduce emissions.
The Group has implemented a policy of “Environmental
Facilities Operation and Management” to monitor and manage
the emissions generated during the Group’s operations. The
Group has also appointed relevant personnel to ensure its
emission level meets the relevant national standards.

Air Pollutants Emission

The air pollutants emitted by the Group mainly come from
fuel consumption during operations and by vehicles. It is
crucial to implement emission control measures to reduce the
environmental impacts and protect the health of employees.
The Group strives to mitigate the generation of nitrogen oxides,
sulphur dioxide and particulate matters. In reducing the sulphur
dioxide emission, fuels with lower sulphur content are used. As
a result of the outbreak of the Coronavirus epidemic, the Group
has been encouraging employees to use electronic conferencing
facilities and work from home to minimise physical travelling,
which led to the decrease in air pollutants emission during the
reporting period.

FEBBROIRTEHRNEXFT 2 RBEIFEMLT
BERIREEZEARNARBITEHRERME
BEBRAIM — RHIAEEEH I ERIRE
Bz HOHEI AR R R E
EHRYREERMEENRBEN T E-

AEEBRBRETREKREBRRIRREARER
BE(PEARENBHRRREL) - HNBREH
B AEETEEREAEAERBRRERR
EREHR KR E MBS EEAER
BEEBEYZEBERERZER

Al. BERD

FEREREEEEROFRY) - AEH
CEMIRRREETEEE BERUE
ZREEAEREEREE ZHRY - &
EETEZEEMASUEREIERY
KPR EEERERIRE-

AEEIBRZERSRYTEREEE
B2 R EWEE ZEHFE - BEHER
EREFLURBRREERRERS R
REMBEZ -AEEBRNORLVELERAL
W~ Z S CR R BRI - R iR — | AC R
P SRS ME MR - ZHAE
BREEREBENFE ~EB—BTEE
EEAEFERRBMETMA  BER
DER EMERR S REERS LY
W8T
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A IRIEEH

During the reporting period, the air pollutants emission was as

PEREME ERISRYERANT

follows:
Investment Fifteen
Holding and Oil and months
Insurance Liquefied ended Year ended
Brokerage Chemical 31 March 31 December
Type of air pollutants Unit Service Terminal 2021 2019
BE
—E-—F
=A
BREERR HmKk =+—HLt —E—h
TRISRER B (i RS 4 R TS REEE T AiEEE +HEAR FE
Nitrogen oxides (NOx) kg 1.68 0.80 2.48 3.71
RAEHINO) /N
Sulphur dioxide (SO2) kg 0.12 0.36 0.48 0.81
Z&1Em(S02) NS
Particulate matter (PM) kg 0.03 0.28 0.31 0.58
FERIHI(PM) YN

Greenhouse Gas (“GHG"”) Emission

GHG is considered as one of the major contributors to the
climate change and global warming. Fuel and electricity
consumptions account for a major part of the Group’s GHG
emission. The Group places great emphasis on improving
energy efficiency and reducing energy consumption to minimise
its GHG emission. The Group has adopted energy saving
initiatives that will be further elaborated in the section "Use
of Resources” of this Report. As a result of the outbreak of
the Coronavirus epidemic, the Group has been encouraging
employees to use electronic conferencing facilities and work
from home to minimise physical travelling, which led to the
decrease in GHG emission during the reporting period.

mERE (DREREL) FEK

BERBRIDERELZLCKREIRER
TERAZ — M HEREBEERTE
EREREHNZIZMND -AEEFE
BRIESERME KRB MR HFEURE
RV BERBHN - R EEERMERE
B RN ARE TERER) —HhE—
FHE -ZHEBRREREBENEE K
SE—EXRREREEREFETEREM
ERPR  BERLER EMERKS
MR EERBHFRETK-
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A. ENVIRONMENTAL ASPECTS

A IRIEEH

During the reporting period, the GHG emission was as follows:

RSB BERBHRAT

Investment Fifteen
Holding and Oil and months
Insurance Liquefied ended Year ended
Type of GHG Brokerage Chemical 31 March 31 December
emission Unit Service Terminal 2021 2019
BE
%
=R
REZERR Hmk =+—HL —Z—h
BERBEHRER B TRIG AR AC AR TS R T MG +HEA FE
Scope 1! tonnes of COze 5.79 10.58 16.37 26.71
&E1 M _EEiREE
Scope 2?2 tonnes of CO2ze 7.79 12.67 20.46 23.763
#[E22 WA IEEE
Total GHG emission tonnes of COze 13.58 23.25 36.83 50.47°3
RERBHREE W _EEREE
GHG emission tonnes of COze/ 0.03 0.02 N/A N/A
intensity area in m? (2019: 0.04) (2019: 0.043)
BERBHREBEE 7 = [ 3 TEA TER
EE
THKRERA
Wastewater 5K

The Group strives to effectively regulate the discharge of
wastewater with the implementation of measures to monitor
the pollutant level of wastewater. The Group has also installed
devices in the discharging pipes to regularly monitor the water

quality so as to ensure the discharge of wastewater meets the

relevant national standards. The Group also conducts regular

maintenance for sewage treatment facilities to ensure efficient

operations.

' Scope 1: Direct emissions from sources that are owned or controlled by the

Group.

2 Scope 2: Indirect emissions from the generation of purchased electricity

consumed by the Group.

3 The data for year 2019 has been restated for comparative purpose for

adoption of the latest model for electricity consumption in the PRC.

REBRNRARIRE S KR LE
EERSKZERMIEKT K&
B ESREETZEREEHER K
B DRERS KRS SHEBARERIEE -
7 EE [ 75 T HR 41875 7K AR 1B ER T DURE 1R
BREFo

SBEN  AEEBEA NIEF R E R

2 EE2  AEEHENINEE N ELABE R

PO 2019FMBEBEEEMUETHEE  MKRBHEE

MBIEHFERE
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A. ENVIRONMENTAL ASPECTS
A IRIZEE

A2.

Hazardous and Non-hazardous Wastes

The Group recognises the importance to handle the wastes
properly in order to minimise the impacts on the environment.
During the reporting period, there was no hazardous waste
generated.

For the non-hazardous waste, it is generated from the
Group's office operations. The Group engages qualified
recycling companies to perform waste disposal. The amount
of non-hazardous waste is relatively small and considered as
insignificant to the Group’s businesses. In spite of this, the
Group strives to reduce the amount of wastes generated from
office operations and strengthen the environmental awareness
of employees by introducing waste reduction initiatives as
follows:

o Double-sided printing is encouraged.

o Employees are encouraged to reuse stationery such as
used envelopes.

. Communication by electronic means, such as emails, is
promoted.
o Wasted electrical and electronic equipment, such as

computers, are donated to charity organisations or
recycled by recycling companies.

J Recycling bins are installed to collect recyclables, such as
paper and plastic wastes.

USE OF RESOURCES

The major resources used by the Group are petrol, electricity
and water. With the implementation of the Group’s “Energy
Resources Control Procedures”, the Group aims to promote
resources saving by implementing energy and water efficiency
initiatives and motivating its employees to participate in
resources conservation activities.

A2.

BEEREEREY

AERRAZSHEEBEYLURDHIRE
EREEZEEM - NRENAME ~EE
REELEASEY-

BEBYREEAERZRAEEE-
AERZREGERLDKRABETEYR
BE-BEZEVNUEEBRD  HAEEL
EMEMFEM-BEULL  ZEBE S
BBWTUTEERESER HOMAE
SEMEEZEYHE UMNBREEZIR

BEH

. S EEmTE

. SEEERRERAX A fIWE

CEES
© REUBBEEFHREN

. BESEBBENBBLEKRAT
OB EREREEREFRE-

© REERENNEEERBHES
AR o

BIRER

FEEMBZEEZERDHKKE
EAEEBTERERERRER) &
| 20 77 %8 48 B Tt B0 A B 7K 38 I A B D
BE2MERFRETE REHNER
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A. ENVIRONMENTAL ASPECTS
A IRIZEE

Energy Consumption AEIRHFE
Electricity and petrol account for the Group's major energy AEBFTEHEZERAE I RAH.
consumption. In view of the scarcity of energy, the Group BERERBH  AEBRIRESEHER
has advocated various energy conservation strategies. The B o RSB R B R A5 R R E 2 B AE K
temperature of air-conditioning is maintained at an energy Follbdh s THBERBMAEAIRIE BB K
efficient level at around 25 degrees Celsius. Besides, lightings B BENEREAZEKRAMAER
and electrical appliances shall be switched off before leaving RoNRBEERR AEER S EHERE
the office after work. An energy-saving mode is set on B - SHAESKFESEBENEE A&
computers when they are not in use for a long period of BE—EHSRMEEFTRETEERMNE
time. When procuring electrical appliance, the Group takes KN EBERDER KMERRSH
into consideration of its energy efficiency. As a result of the EIREREFEE TR o
outbreak of the Coronavirus epidemic, the Group has been
encouraging employees to use electronic conferencing facilities
and work from home to minimise physical travelling, which led
to the decrease in energy consumption during the reporting
period.
During the reporting period, the energy consumption was as REREHARE > SEREFENT ¢
follows:
Investment Fifteen
Holding and Oil and months
Insurance Liquefied ended Year ended
Brokerage Chemical 31 March 31 December
Type of energy Unit Service Terminal 2021 2019
BHE
=B
KEZERR HmKk =+—HLt —E—h
AEIREER B RIELCLERTE BEBECIREE +H{@EAR FE
Purchase electricity MWh 10.97 14.12 25.09 26.15
BAE K BB
Petrol MWh 19.29 43.13 62.42 102.85
AH JK BB
Total energy consumption MWh 30.26 57.25 87.51 129.00
RERHFERE JK FL BF
Energy consumption MWh/area 0.08 0.04 N/A N/A
intensity in m? (2019: 0.09) (2019: 0.09)
RERHEEE JKEBE, RiEH RiEM

FHRER
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A. ENVIRONMENTAL ASPECTS
A IRIZEE

A3.

Water Consumption

Water is another important resource used by the Group
during its operations. The business of our Group is operated
in office premises where water supply is solely controlled and
centrally managed by its respective property management of
the buildings. In this case, it is not feasible for the Group to
provide all relevant water consumption data as there is no
separate meter for the individual office unit to record water
usage. In spite of this, the Group endeavours to conserve
water effectively. As stipulated in “Energy Resource Control
Procedures”, employees are reminded to turn off the water
taps after used. In case of water leakage from pipes, it is fixed
promptly to avoid unnecessary wastage of water.

ENVIRONMENT AND NATURAL
RESOURCES

With the aforementioned measures to reduce emissions, waste
generation and resources consumption, the Group strives to
enhance environmental sustainability and minimise its impacts
on the environment and natural resources. Besides, the Group
has established a “Pollution Accident Management” session
under the policy of “Environmental Facilities Operation and
Management System”. In case of any accident of pollution,
emergency plans will be formulated immediately and the
case will be reported to the relevant authorities to reduce the
environmental impacts to the minimal.

A3.

FEKE

KenAERTEERERZES—HER
BR AEEBNEBRENASAHKA
BRI EERMFIEBEFNNETE
BoFIBERT  AEEREHFARMA
KEBERTLAEIT > ABERNMAEEM
I BB KRB K E - BE WL
AEBDRNERBNAK - REGER
BERENEF)NEE REEEECHR
RIEAKEETE - MIBKERK > BREE
B URERTBENKERRE -

RIERRXAER

AEBER BB LR LD PR B
MEERERHEFE ERIRFIFES
ERBERVHRERRAREREMZ
FEo IS AEBRE RFAKREET
R EB R BRI SREWEE /)
e HBEEERSRELR FEER L
HIET =77 R AERA AR PIER & - MR

BRERERMT
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B. SOCIAL ASPECTS
B. {tZEmE

EMPLOYMENT AND LABOUR PRACTICES

B1.

Employment

The Group believes employees are valuable assets and the
foundation for success and development of the Group.
The Group strives to maintain a safe and equal working
environment for our employees,
opportunities and promote employee health and well-

provide development

being. The Group has established a set of human resources
management policies in accordance to the Labour Law of the
PRC, the Labour Contract Law of the PRC and the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong). The Group’s
human resources management policies cover the Group’s
standards in respect of compensation and dismissal, recruitment
and promotion, working hours, rest periods and other benefits
and welfare.

The Group provides equal opportunity in all aspects of
employment and prohibits discrimination or harassment against
any individual on their gender, age, nationality, marital status,
disability, race, colour, religion and any other characteristics
protected by applicable laws. Employees are provided with
social insurances, including social endowment insurance,
unemployment insurance, work injury insurance, maternity
insurance and medical insurance. Employees are also entitled to
various benefits including marriage leave, compassionate leave,
maternal leave as well as statutory holidays.

During the reporting period, the Group was not aware of any
material non-compliance with the relevant laws and regulations
in the PRC and Hong Kong.

BfR K% T ER

B1.

(=

FEARRD BEEAREEEERESER
IR ERZER AEERNIREE
ek TEZ TR BEHERK
ERIRERERERER -FEBERE
(REAREMESESHE)  (PEARHK
MES#H SR E) REBEAFES7E (R
ARG BT —RIANEREEHRK -
FEBZANEREERREELER
ERFINARERE - BEREA TH R
AR HMFF BB BIIRE -

AEBRFARBAERHRTEFHRE I
BIEERMALHEEMNR S FEe - BEFE 15
SRR~ SRR R R S [ B RS D
RAE R 258 A A R R IE Z H 15 R
IR ERE - ERERELERE B1F
HEERERB -RERER -IGERE &
BRBERBRERRE - BETAERESSRE
Bi - aEER - BinR - ERAEER
He

RSB ~EETEZREAREE
RABEREBBEBERERZIBER

RERERKREZERAERAR / — -2 /" —FERE - HEREARS
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B. SOCIAL ASPECTS

B. 1 EEM

As at 31 March 2021, the employee compositions by gender,
age group, geographical region, employment category and
employment mode were as follows:

A BT —FZH=+—HEBEARZ
MRS FE AR M E S BEAR R E
BT

As at As at
31 March 31 December
Employee compositions 2021 2019
RZTZ—F RZE—hE
EE 45K =B=+—H +=B=+—H
By gender &Rl
* Male o Bt 71% 76%
 Female o T 29% 24%
By age group HEE 4R
e Age 30 or below e 30BEEIUT 31% 18%
e Age 31-40 e 31-40%% 38% 35%
e Age 41-50 * 41-505% 25% 32%
e Age 51 or above e SIpREU E 6% 15%
By geographical region &
e PRC o [ 90% 71%
» Hong Kong o HE 10% 29%
By employment category (e mAa R
¢ Senior management s SREIEE 26% 47 %
¢ Middle management o MREIRE 14% 6%
e General staff o —fi% 60% 47%
By employment mode MmEEN
e Full-time staff o 28 100% 100%
e Part-time staff o FRHR - -
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B. SOCIAL ASPECTS
B. {tZEmE

B2.

Below is the detailed breakdown of our employee turnover rate

by gender, age group and geographical region during and at

the end of the reporting period:

PR S HARE R ¥ S SRR M B ~ B A

wIEe B S EESRBRFMAYEN
T

Fifteen Year ended
months ended 31 December
Employee turnover rates (%) 31 March 2021 2019
gE
—E—F
=A=+—HL —Z-h
& S BE B = (%) +HEAR FE
By gender Rl
¢ Male o 5 8% 19%
e Female e 21% 50%
By age group BRERES D
e Age 30 or below e 30BREMAT 21% 17%
o Age 31-40 o 31HREA0H 15% 25%
o Age 41-50 o AMBRESOR - 27%
e Age 51 or above e S1pRI E - 40%
By geographical region it 3B & 5 & 2
e PRC o R 1% 29%
e Hong Kong o &F 12% 20%
Overall e 1% 26%

Health and Safety

The Group places the highest priority on securing the health
and safety of its employees. The Group has set up a Safety
Production Management Committee to monitor and manage
matters related to occupational health and safety so as to
ensure strict compliance with the relevant laws and regulations
in the PRC and Hong Kong, including the Production Safety
Law of the PRC, the Fire Control Law of the PRC and the
Occupational Safety and Health Ordinance (Chapter 509 of the
Laws of Hong Kong).

Workplace Safety

The Group places great emphasis on the safety of construction
machinery and equipment. The Group conducts regular
maintenance on the construction machinery and equipment
to ensure they are in good condition. Operators are required
to obtain relevant licenses and should be familiar with the
operation of the machines before working on sites. In order
to safeguard personal safety, employees are required to wear
personal protective equipment when working on sites and
equip with safety belts when working at height.

B2.

BEAZZ

AERUEFREECRREZE2ABE
ER-AEHEMIZE2EEEESE
TUERREEERBERREARZEY
EECRMERBBETTERERZAE
BERER BR(TEARANRZZ
EEZE) (REARKEMBEHENE) RE
ABEBFES09E (B X 2 R BERA)

TGS

AEFFEEREERBRREZRZE
Bl AEEEMGEEZRMBRRME
BRENRFRE - RIFERZAERA
MERABIR > 12 T3t T (F A1 R AT 88 2 12
ERE-REEAAZE BEEIMT
FRLBFHEEAARERBREISEF
ERYABRZEH
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B3.

SOCIAL ASPECTS
B. 1 ERE

Safety Training and Education

Safety training is crucial to enhance employees’ safety
awareness in order to mitigate the risk of work-related injury.
The Group has established a “Safety Training Management
System” and require contractors and construction units to
carry out safety trainings. The Group reminds employees
the importance of safe operation by posting safety warning
signs and safety banners in the workplace, setting up safety
knowledge column and distributing safety leaflets. The Group
also provides training for employees who are the first time
to use the protective equipment to ensure the protective
equipment are properly used and maintained so as to protect
the safety of employees. Besides, the Group organises safety
drill and desktop drill with all operation units in order to ensure
employees are prepared to respond in the event of emergency.

In addition, the Group actively participates in safety training
activities organised by the government and industry authorities.
The themes include port security and safety of pressurised
pipelines operation.

During the reporting period, the Group was not aware of any
material non-compliance with the relevant laws and regulations
in the PRC and Hong Kong.

Development and Training

The Group believes the knowledge, skills and capabilities of its
employees are vital to the Group’s continued business growth
and success. Hence, the Group provides trainings for employees
in accordance with the Group’s “Training System” to enhance
their requisite knowledge and skills in discharging their duties.
The training programs offered can be mainly divided into

internal and external trainings.
1. Internal trainings

The internal trainings include orientation training, skills
training and attitude training. The orientation training
is provided for newly recruited employees. It covers the
Group's corporate culture, development history and
management practices to familiarise the new employees
with the Group’s background and strengthen their
sense of belongings. The skills training and attitude
training are provided to employees based on the
Group's development plan and the needs of respective
departments.

B3.

ZRIFIREE

Z2EJIHRESEEZEEH  RMEDE
IHERABRBAEE - AEEARILIZEE
HIEESIE] > BERKOEKRELSBMA
ﬁﬁ%ﬁ%h$ﬁgﬁiﬁ%ﬁﬁ%§%

ERE L ERE NI B
&%ﬁiﬁﬁ’ﬁ%ﬁﬁﬁéﬁﬁﬁéﬁ
RZESM -AEETHRE RERFRER
B ERERMEI HRZSEHKEE
RERB BUREEEZ 2 ML &
EEAMBEBEUGFERREZER
REEER BREEREMREEZMHF
YFEEf o

thoh > AR EEFE R 2 BT K 1T = B4
BB EH TEBEBOZER
MEBEEEEZE-

RESHE ~rEETEZREAREE
RPBEREBERERERZIER

R R

FEBRER EENAH KERENY
FEBNREXEZERIRNEHSE
ZoFHIt AEBRBHE FIFIE HE
EHEBEI LIRS RERTHREMEZ
DEMBRKBE - RHZIFINREETER
73PN BB R S BB

1. P BB

WEBIE I B FE A IR A BORE R
Al T 75 B2 12 Bl o A B 2 B 2R A
EREEMR BEAEEZA
BAXIE-REREEREEEMR <
MEETHAEEZER KRR
HEBR - XEEIIREEE
AIRBEAEBZERREINEAH
MPIZBRMEEER M
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B. SOCIAL ASPECTS
B. {tZEmE

2. External trainings

The external trainings include various training courses
organised by external institutions and field trips for
management staff or professional personnel.

As a result of the outbreak of the Coronavirus epidemic,
the scale and frequency of employee training activities
for oil and liquiefied chemical terminal business segment
in the PRC reduced to below normal level during the
reporting period. In spite of this, the Group has strived
to increase the employee training activities scale and
frequency in the coming year in light of the continuous
success in tackling with the Coronavirus epidemic
effectively.

During the reporting period, the percentage of employees

srEBEE AN

ShERIE I EL R S BB AR AR AR B &5
BEIREUARBEEZAERNE
EANEZHZEMER

EHEERREMREBELE
]S EI OB o B A9 O SR R g
ELRBEEH D ENREEE
EEBRERIERIERIEE K
FeoBEWI BN A REE TR
FERBENFEMD AEER
REFEUEMESEIESHHR
EAER

R{RSHA BEEIIERZME

trained by gender and employment category was as follows: AFEEERNT
Fifteen Year ended
Percentage of months ended 31 December
employee trained (%) 31 March 2021 2019
BE
—E—F
=ZA=+—HI1 —E—h
B S5 (%) +HEA FE
By gender 45
e Male o 5 29% 85%
e Female e 7% 100%
By employment category ¥R BRI
e Senior management s SRERE 69% 94%
e Middle management e MAREIEE - 100%
e General staff e —fRET - 94%
Overall 4Epe 23% 94%
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B. SOCIAL ASPECTS
B. 1 ERE

PR HA P 0 121 B R R 1 4R A
BomESEIBEM (B &
AT R R D 4B

During the reporting period, the detailed breakdown of
employees trained (in percentage) and the average training
hours completed per employee by gender and employment
category was as follows:

Average training hours Breakdown of

18

Training (hours/employee) employee trained (%)
b= | TSR (N BE) 22 B BHA(%)
Fifteen Year ended Fifteen Year ended
months ended 31 December  months ended 31 December
31 March 2021 2019 31 March 2021 2019
Bz BE
ZEZ-&§ —EZ-&
=ZB=+-HLt —%-h =A=+—-Hit —E-4
+xfEA FE +EEA FE
By gender 2R
o Male o 5 3 92% 69%
o Female o 1 10 8% 31%
By employment category REREER
o Senior management ¢« BREEE 7 4 100% 47%
o Middle management o HREEE - 21 - 6%
o General staff o —RET - 5 - 47%
Overall ks 2 5
B4. Labour Standards B4. I #8|

The Group strictly emphasises on the prohibition of engaging
child labour and forced labour and fully complies with the
relevant laws and regulations in the PRC and Hong Kong,
including the Labour Law of the PRC, Provisions on the
Prohibition of Using Child Labour and the Employment of
Children Regulations (Chapter 57B of the Laws of Hong Kong).
The Group has formulated the “Prohibition of Child Labour
Recruitment and Remedies Procedures” on managing the
prohibition of child labour. Regarding the prevention for child
labour, candidates are required to present their identity proof
for age verification during recruitment process.

In case of any child labour engaged, the child labour will be
stopped from working immediately. The Group will provide
medical checks for him/her and bring him/her back home. To
prevent reoccurrence, the Group will investigate the cause of
misuse of child labour and formulate corrective plans.

During the reporting period, the Group was not aware of any
material non-compliance with relevant laws and regulations
related to recruitment of child labour or forced labour practices.

AEEBREEAETIRARE T 2EE
STHEREBRRERER BE(PE
ARHMBESEEE) (BIEERETIR
EVRE B EAESTBE(RASZERM -
AERTERRLIBT FEEHE 2L
BEETBERRERIEN - BB LA
BT HFARREBRETAHTEMDE
DZBEFE -

MERABAEIZFER ELRERE
FLerEEBHEZIRERIEXER
KeomPEBRELBLUSFMH £EEK
FRBEREIZREN GRS

PRREHE ~ERTEEREFNREE
REFBERETISN®RFSE TERZAEH
ERERZBR
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B. SOCIAL ASPECTS
B. {tZEmE

OPERATING PRACTICES

B5.

B6.

Supply Chain Management

The Group's supply chain includes a range of suppliers to
provide production materials and components for storage
facilities and machineries. In order to ensure a fair, standardised
and transparent tendering process, the Group has developed
a set of standard procurement and tendering procedures as
stipulated in the Group’s “Tendering Management Regulation”.
Tenderers are required to provide relevant information including
safety production permits and qualification certificates, for the
purpose of inspection.

In addition to the tendering process, the Group believes that
its suppliers have a significant impact on external perception
of its social and environmental responsibility. As such, the
Group has implemented a “Suppliers/Distributors Social
Responsibilities Control Procedure” to collaborate with its
suppliers to achieve sustainable supply chain system. The Group
has appointed the Procurement Department to conduct supplier
assessments and on-site inspections to monitor and evaluate
the social responsibility performance of suppliers. All suppliers
must comply with all the applicable laws and regulations. If
any contravention is found, the supplier relationship will be
terminated.

Product Responsibility

The Group attaches great importance on maintaining the
quality of our products and providing safe services to our
customers. The Group is in strict compliance with the relevant
laws and regulations in the PRC and Hong Kong, including the
Production Safety Law of the PRC, the Trademark Law of the
PRC and the Personal Data (Privacy) Ordinance (Chapter 486 of
the Laws of Hong Kong).

Quality Control and Safety Management

The Group strives to achieve the highest possible standard with
all the products or services provided to customers. The Group
has implemented a “Product Quality Control Procedure” to
monitor the quality and safety of our products. Each procedure
is monitored and checked carefully in order to ensure the
quality of products meets our customer requirements. The
Group will monitor the quality management system and
continue to improve the system with the aim to provide high
quality and safe products and services to our customers.

BB

B5.

B6.

HEREE

rERHEEOEREEEMB UK
IR RSt 2 S EHER A&
HEH —EREZRBEEER WX
SR HEREBRFAFRE) - BRE
BRREAFT RERBR - REARREMH
BRZEEEHFIBRERESSHEEA
BERUERE -

BRIBRERFZIN EBMBEHEMEER
HAEBEZZHERBREEEZIIEEE
EREATE AL xEEBHIT M
R/ HeEmtesEEtiEr #F
HEMERMERARZIFTEER &K
EEEZERBHPETHESTGR
BMER EERTIEHEHETHES
FzER - 2R HEHLABTRAEER
FEREH-NMERAEMNERBER KT
KIEHERERRG

EmAE

rERSEEREREREERAER
REZ2ERBZEZE -AEBERET
PENEBEBERER SFE(PEA
RANBEZ2EEZ) (FEARHEMN
BERZE) RERBEPFI8E(BEAER
(FLBR) 5B )

HEERIRESER

rERRNBEROEFRREEZFREE
mARBEITEESRE FERBDAT
rEmmBENErF BZEEREER
22 BEEFHERIFAREERE
BoRMEFRERRENEERBR K
EERREEERBEEENETEETS
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EEmm K R T o
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B. SOCIAL ASPECTS
B. 1 ERE

B7.

Customer Data Protection and Privacy

The Group acknowledges the importance to safeguard and
protect customer personal data. The Group has established
a policy of “Company Confidentiality Regulation” to raise
the awareness of confidentiality of employees. Employees are
required to sign a confidentiality agreement and fully abide
by the guidance on prohibiting any unauthorised disclosure of
confidential information.

During the reporting period, the Group was not aware of any
material non-compliance with the relevant laws and regulations
in the PRC and Hong Kong.

Anti-Corruption

The Group is committed to upholding high standards of
business ethics and integrity in the conduct of the Group's
businesses and operations. The Group strictly adheres to all
the relevant laws and regulations, including the Anti-Unfair
Competition Law of the PRC, the Anti-Money Laundering Law
of the PRC and the Prevention of Bribery Ordinance (Chapter
201 of the Laws of Hong Kong).

For external management, the Group strives to promote a fair
and just commercial competition to achieve win-win situation
with external business partners. For internal management, the
Group has adopted a policy of “Anti-corruption Management
System” and conveys its firm stance against corruption
and fraud to our employees. Employees are prohibited
from soliciting or accepting cash, banquets, gifts, rebates,
commissions or other forms of bribing benefits from customers.
potential customers or business partners. The Group provides
trainings towards anti-corruption for new employees and
existing employees.

The Group has established various communication channels,
including phone and mail, for employees to report on observed
and suspected case of non-compliance and questionable
practices. Relevant department is assigned to conduct
inspections, handle employee grievance and report the matters
of suspected misconduct.

During the reporting period, no legal case concerned with
corruption practices was bought against the Group.

B7.

ERBEHIFRERMIE

rERFREFRERFEEREAER]Z
BEM -AEEERILABREREIH
R ReEEZREEH -EEREER
B W ARTERR LRERERE
REBER 2155

RBESHE ~rEETEZREAREE
RPBEREBERERERZIER

R&E=

FERAEREREFREERRARSE
7 BEBERNEIE A EBERETAR
BEBZRER SFE(PEARANE
RAEEFRFZE) (FEARKLME K%
R ) BB EME 2015 (B LLFRRE 1%
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HWHEE L AEERNREAFT AE
ZEERF I BEEBHERRR
HANEE L AEERNTREEESNE)
HR HMEEESEERNESRRFZ
BEUG -BIELESSKIWREERVE
EERUBEBHGETZHE RE 2
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rERSMEERRIEEBREHRES
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COMMUNITY

B8.

Community Investment

The Group is constantly aware of the needs of community and
takes up its corporate responsibility to contribute to the society.
The Group has adopted a “Corporate Investment Policy” and
actively participated in local community activities. The Group
focuses on the living standards of community, cultural projects,
education and development and labour cooperation. The Group
also encourages its employees to dedicate their time and skills
to supporting local communities with the aim to create a
harmonious society.

1&

B8.

HERE

rEE-BERFTEZRE BWETEHE
BEESHEGFHER AEBEDHEM 1t
ERERFR LRBSBEMTEEH-
REBEINHR ZEFKE XA
B -HERERUARFIAF AEETR
SREEERARBRENZFEM T
& EBMELE-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

RIE-HERERHRSTRSI

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Sections Pages

TREHEBE- —RIXERARERISE GIRERIER) =11 BR

A. Environmental

A IRIE

A1: Emissions

Al BERY)

General Disclosure “Emissions” 7

— iR R TBEm ]

KPI A1.1 The types of emissions and respective “Emissions — Air Pollutants Emission” 8
emissions data

RARAENIERATY  BERY R B R B R FBER ) — 22 |5 R HE U

KPI' A1.2 Greenhouse gas emissions in total and, where “Emissions — Greenhouse Gas 9
appropriate, intensity Emission”

REENIERA12 BERBRERENR WER) BE TEER) — R = RSB

KPI A1.3 Total hazardous waste produced and, where No hazardous waste was generated N/A
appropriate, intensity during the reporting period

RRENIERAI3 MMELESEYHEER WER) BE BREBARELEBREY ~ER

KPI A1.4 Total non-hazardous waste produced and, where The amount is insignificant to the N/A
appropriate, intensity Group's businesses.

FEENIERA14 FMELBRIEMEER WER) BE HEHRAERMERMSMTEM ER

KPI'A1.5 Description of measures to mitigate emissions and ~ “Emissions — Air Pollutants Emission”, 7,8
results achieved "Emissions — Greenhouse Gas

Emission”
RARAENIERA1S  WMBIERE Z BT R PTEMR TEER) — 22 RS 28
TEER) — R ZE RSB
KPI' A1.6 Description of how hazardous and non-hazardous  “Emissions — Hazardous and 10

wastes are handled, reduction initiatives and
results achieved

FRGEWIEIEATE HWIRERERBEEY 2L - REBEEEEZ
I A2 PR S AR SR

Non-hazardous Wastes”

M) — B ERESEY)
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

RIE-HEREABRSERSI

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Sections Pages
FTHEHSEE -BE- - —RIBERARESIEE GIREIIER) =3: ] BR
A2 Use of Resources
A2 | BIRIEH
General Disclosure “Use of Resources” 10
— AR B M& R A
KPI A2.1 Direct and/or indirect energy consumption by type  “Use of Resources — Energy 11
in total and intensity Consumption”
FISRENIEIRA2.1 REMIHSZERER YEREREEEREE [HRER-ERHE
KPI A2.2 Water consumption in total and intensity “Not feasible for the Group to N/A
provide water consumption data” &R
RAENISIZA2.2 HEKEREE IREBRMBEKEHERTAIIT
KPI A2.3 Description of energy use efficiency initiatives and  “Use of Resources — Energy 11
results achieved Consumption”
BARABMIEIRA2.3 WIS RE A TR KSR MR8 — BB IROB #E)
KPI A2.4 Description of whether there is any issue in "Use of Resources — Water 12
sourcing water that is fit for purpose, water Consumption”
efficiency initiatives and results achieved
RASENIEIRA2.4  HIUCREGER/KER LI S ERIERE MERER—FEKE]
kst Bl K Fr1S a SR
KPI A2.5 Total packaging material used for finished products Not applicable to the Group's N/A
and, if applicable, with reference to per unit businesses.
produced
RASENIEIRA2S HmAABEMEZEE R (MER) TERNAERZER iEA
BEEBUGLE
A3 The Environment and Natural Resources
A3 IR RXAE R
General Disclosure “Environment and Natural Resources” 12
— AR B NRIF R R AE R
KPI A3.1 Description of the significant impacts of activities “Environment and Natural Resources” 12
on the environment and natural resources and the
actions taken to manage them
RIRBMIEIRA3 WIEBFHHRERRAERZEATE NRE R K IAE IR
UEREBHRREEBMEEZ1TE
RERERKREZERARAR / 2/ _—FRE - HEKERARE
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ENVIRONME

RIE-HERERHRSTRSI

Subject areas, aspects, general disclosures and

NTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

Key Performance Indicators (KPls) Sections Pages

TREHEBE- —RIXERARERISE GIRERIER) =11 BR

B. Social

B. &

Employment and Labour Practices

EBERA TER

B1. Employment

B1 : (EME

General Disclosure “Employment” 13

— R R M 1

KPI' B1.1 Total workforce by gender, employment type, age  “Employment” 14
group and geographical region

RAEGANIERB1.1 MR EEER S FRARN KM EE D2 R
REABE

KPI B1.2 Employee turnover rate by gender, age group and ~ “Employment” 15
geographical region

RASRAENIEIRB1.2 MR FEMER Rt & 8 DR EBIRKLEE M 1

B2.: Health and safety

B2 ! BFEHZE

General Disclosure “Health and Safety” 15

— R R MEEbZ e

KPI B2.1 Number and rate of work-related fatalities The Group currently does not disclose N/A

on this indicator.
RAREGENIEEB2.1 FEIFRAGRMIET Z AKX REE BRI EHIIERFLIRE ~ER
KPI B2.2 Lost days due to work injury The Group currently does not disclose N/A
on this indicator.
ARG NIERB22 RHIGEAIAIEHH ANEE BRI A ISR F R E NER
KPI B2.3 Description of occupational health and safety “Health and Safety” 15

RASRAERIETRB2.3

measures adopted, how they are implemented
and monitored

P ER AN 2 B R L 2
M ERERITREE %

MEmie )
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX

RIE-HEREABRSERSI

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Sections Pages

FTHEHSEE -BE- - —RIBERARESIEE GIREIIER) =3: ] BR

B3: Development and Training

3 BERIE

General Disclosure "Development and Training” 16

— AR B 3=y g

KPI B3.1 The percentage of employee trained by gender and “Development and Training” 17,18
employee category

BARAANIEIER3.1  RMUAIKREEENBE D ZZIREB DL =g =g ]

KPI B3.2 The average training hours completed per "Development and Training” 18
employee by gender and employee category

RASEENIEIER3.2 MR REEEEI D2 EBLEETMN =3y a ]

Repsh=HilliS3-

B4: Labour Standards

B4 T XA

General Disclosure “Labour Standards” 18

— AR B g5 T #E 81

KPI B4.1 Description of measures to review employment “Labour Standards” 18
practices to avoid child and forced labour

BASRABNIEIEBA.1 W HBEBEAN 2 BRI RE T RatE T 5T A8

KPI B4.2 Description of steps taken to eliminate such “Labour Standards” 18
practices when discovered

RASEENIE1EB4.2 WA RRERBEREHRARIBER &5 T#R)

FrERER 2 2 BR

Operating Practices

EEZEH

B5: Supply Chain Management

5 HERERE

General Disclosure “Supply Chain Management” 19

— AR EE M e B IR

KPI B5.1 Number of suppliers by geographical region The Group currently does not disclose N/A

on this indicator.
BARENIEIEBS.1 Rt RS 2 HEFEE REEBR T RHEILIERIERIFE ~ERA
KPI B5.2 Description of practices relating to engaging “Supply Chain Management” 19

suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored
RASEERIEIEBS.2 HAERMEREEH 2B mERNTEMIEN: THEFEEE
HERMBEURERBIEAN 2 IITRERSE

RERERKREZERERAR / 2T /" —FRE-HERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RIE-HEREGRETRS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs) Sections Pages

FTEHSEEE—RRERARENIER RREXER -] BX

B6. Product Responsibility
B6 | EmETE

General Disclosure “Product Responsibility” 19

— AR iR EE EmEE]

KPI B6.1 Percentage of total products sold or shipped The Group currently does not disclose N/A
subject to recalls for safety and health reasons on this indicator.

RARENIERB6.] EEREEFRERG@BPEZ 2 BRERHM AER BRI B LR R E NER
Az BNt

KPI B6.2 Number of products and service related complaints The Group currently does not disclose N/A
received and how they are dealt with on this indicator.

RARENIEIRB6.2  BERNERKRT 2 BRF#M B UREE FE REE BRI EHIIERFLIRE EA

KPI B6.3 Description and practices relating to observing and The Group currently does not disclose N/A
protecting intellectual property rights on this indicator.

RARENIERB6.3 MM BEgEERRENHEEERA B REE BRI EH IR IRE NER

KPI B6.4 Description of quality assurance process and recall ~ “Product Responsibility — Quality 19
procedures Control and Safety Management”

RAEGENIEIRB6.4 WML E 2REERE KEWRER TEnET-BEETRE2EE)

KPI B6.5 Description of consumer data protection and “Product Responsibility — Customer 20
privacy policies, how they are implemented and Data Protection and Privacy”
monitored

RAREWNIEEB6.5 WIUEEEBERRERFABESR  UREMARNITER TEREA-ELEBEENLE
BRFE

B7: Anti-corruption

B7 I RET

General Disclosure “Anti-corruption” 20

— MRk EE R&5]

KPI B7.1 Number of concluded legal cases regarding No concluded legal case regarding N/A
corrupt practices brought against the issuer or its corrupt practices was noted.
employees during the reporting period and the
outcomes of the case

RAREMIERB7.1 NBRSHEAAHETANEEERLIBES URISIEBBELEZESTAREN NEA
BSR4 2 BB KEEh GG

KPI B7.2 Description of preventive measures and whistle- "“Anti-corruption” 20

blowing procedures, how they are implemented
and monitored

RAREMIEIRB7.2 BB B R BREF > UWRENITRER TR&E5]
FE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
RIE-HEREARERS

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPls) Sections Pages
FTHEHSEE -BE- - —RIBERARESIEE GIREIIER) =321 BR
Community
HE
B8: Community Investment
B8 HBERE
General Disclosure “Community Investment” 21
— R MEeRE]
KPI B8.1 Focus areas of contribution (e.g. education, “Community Investment” 21
environmental concerns, labour needs, health,
culture, sport)
RRENIEIEB8.1 FAEMERE WHE RESE - HIHER MeRE]
BE X1t -1BE)
KPI B8.2 Resources contributed (e.g. money or time) to the ~ The Group currently does not disclose N/A
focus area on this indicator.
RARENIE1EB8.2 THIBEMBAER QB EFE) REEBRIL B ILIERIFHKE ~ER
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