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1. ABOUT THIS REPORT
BARARE

Emperor Capital Group Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) are principally engaged
in the provision of financial services including (i) commercial and
personal lending as well as margin and initial public offering
financing; (ii) brokerage services, wealth management and
asset management; (iii) placing and underwriting services for
listed issuers; and (iv) corporate finance advisory services.
It acknowledges the significance of effective environmental,
social and governance (“ESG”) initiatives at operational level.
By adopting environmental and social initiatives into its business
operations, the Group can enhance its cost efficiency and risk
management, and make informed decisions by engaging with the
stakeholders of the Group. By so doing, the Group can operate
in a responsible and sustainable manner.

This report describes the ESG values and initiatives of the Group
for the financial year ended 30 September 2021 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its
daily operations. This report complies with the provision of the
ESG Reporting Guide as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. It is recommended that this report is read
in conjunction with the Company’s Annual Report 2020/2021,
in particular the Corporate Governance Report and Directors’
Report sections therein.

This report is available on the website of the Company
(https://www.EmperorCapital.com) and Hong Kong
Exchanges and Clearing Limited (“HKEX”) news website
(https://www.hkexnews.hk).

Board Statement

The board of directors of the Company (the “Board”) has the
overall responsibility for ensuring effectiveness of the Company’s
ESG strategy and reporting with an aim that the Group can
operate its financial services businesses in a responsible and
sustainable manner.
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Our ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards
sustainability and has taken into account ESG-related issues
covering different aspects including operations, legal and
compliance, human resources, as well as
marketing and communications. To reinforce the Board’s ESG
management approach and strategy as well as further enhance
ESG governance, the Board has adopted a ESG Policy whereby
the ESG Work Team (comprising executive directors and
representatives from operations and supporting departments)
and the Executive Committee of the Company (“Executive
Committee”) are delegated with the power and authority to handle
all ESG-related matters. Their respective roles and functions are
as follows:

internal control,

ESG Work Team

o work through the key performance indicators and the right
tools and resources to handle the ESG issues; and

° formulate and execute action plans and ensure execution
by respective teams so as to achieve the ESG-related
goals set by the Board and Executive Committee.

The ESG Work Team will report at least once per year to the
Executive Committee on the progress of the above action plans.

Executive Committee

o recommend to the Board on setting ESG-related goals in
relation to the Group’s businesses as well as management
approach and strategy;

° oversee formulation and implementation of action plans by
the ESG Work Team;
o monitor and evaluate effectiveness of action plans in

achieving ESG-related goals relating to the Group’s
businesses including the key performance indicators; and

o review effectiveness of ESG risk management and internal
control systems and make recommendation to the Board.
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The Executive Committee will report at least once per year to the
Board on the implementation and the progress made towards
achieving ESG objectives.

Based on the recommendation from the Executive Committee,
the Board will review the progress made towards achieving the
ESG-related goals as well as effectiveness of the management
approach and strategy.

1.1 Stakeholders Engagement and

Materiality Assessment

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups. The
Group maintains active engagement with its stakeholders,
and collects their feedback through various communication
channels to understand and address their concerns in
order to improve the Group’s operation and practices
correspondingly.
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Major Communication Channels FE&EERE

Customers Employees
B ET

Shareholders $
—
T
[

and Investors
BEREREERESE

Onsite communications * Performance appraisal interviews General meetings
RigER R GRS RERE
Social media * Employee engagement surveys Corporate websites
AR ETZHERERS 1EMR L
Emails  Staff activities Meetings and conference calls
% BTEH SERBFEEAH
Customer service hotlines e Daily communications Corporate communication documents
AR AR 7% 2R BERR ATEAMY
~ . . . ~ [ ]
Business Partners ‘ “ Government and
and Suppliers &:: 3 Community ‘ d Regulatory Bodies
AERF R ER HE - B R EEKE

¢ Daily communications e Community services
BEXR AR

* Assessments e Corporate websites
Sl piae=

* Meetings * Social media
CE R

* Regular dialogues
TEHIEEE
* Meetings

e Forums and conferences
WBMEE
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Based on the stakeholders’ feedback, the material issues BREFHENESL U TAE#T

were identified as follows. The Group’s performance LEEZRE  AEERZEFEEN
regarding these issues are discussed in this report. RPN ARRE RN ©
Material Topics EE=E
Environment ° Energy conservation
IRIE BEIREN AT
° Waste management
EE R

° Waste recycling

REY)EIRA A

Workplace ° Employment and labour practices
TESRR g K55 TN
° Diversity and equal opportunities
ZTHBMTERS

° Training and development
BEfmaERE

° Occupational health and safety
BEEmuare

° Work-life balance

TEERAENFE

Operating Practices ° Services quality
REER IRI%E =
° Customer privacy protection
B PEILERE
° Anti-corruption/Anti-money laundering
k&5 R%EE
° Compliance with laws and regulations
B IED SOER

Community ° Employee volunteering
Zan 8 TEREAR
° Community fundraising
R
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2.1

2.2
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ENVIRONMENTAL PROTECTION
RIERE

Environmental Policies

During the Year, the Group continued making its best
endeavours to protect the environment in its business
activities and workplace. The Group also educates its
employees on their awareness of promoting a green
environment. The Group seeks to identify and manage
environmental impacts attributable to its operations, in
order to minimise these impacts if possible. Various
measures have been adopted to reduce energy and other
resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and
marketplace. These measures are discussed in section
2.2 “Use of Resources” of this report.

Besides, the Group has placed surplus fund through a
green deposit programme offered by bank, to support
environmentally beneficial projects and businesses that
promote the transition to a low-carbon, climate-resilient
and sustainable economy.

Use of Resources
2.2.1 Energy Saving

Global warming and climate change are among the major
environmental concerns in every part of the world. In an
effort to reduce carbon footprint and mitigate emissions, the
Group actively promotes efficient use of energy and adopts
green technologies in its head office at 23rd and 24th
Floor, Emperor Group Centre, 288 Hennessy Road, Wan
Chai, Hong Kong (“Hong Kong Office”) and its branches.

Electricity consumption is the primary source of carbon
emissions in the Group’s operation. Several measures have
been or will be adopted to reduce its energy consumption:

° Gradually replace low efficiency traditional lights
with high efficiency new lights

o Higher priority will be given to purchasing electrical
appliances with high energy efficiency grades

° Apply energy-saving modes by default for all
electrical appliances

2.1

2.2
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o Staff are required to turn off the lights and air-
conditioning in their zones after work

o Some passenger lifts are switched off after office
hours
o Staff are regularly reminded to turn off unnecessary

electrical appliances to save electricity

o Constant room temperature are maintained with
thermostats in the air conditioning system

o Energy-efficient LED light tubes are adopted in the
indoor area as well as the advertising panel

o LED advertising panels are switched off during non-
business hours

To identify opportunities for increasing energy efficiency,
the Group monitors the energy consumption intensity
across its operations from time to time.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours
and encourages recycling practices in the workplace. In
the office building, the building’s property management
company has appointed recycling contractor to collect and
recycle used papers, plastic bottles, aluminium, glasses,
fluorescent tubes and computer equipment. Recycled
bags are also put in the Hong Kong Office to collect waste
papers for recycling.
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2.2.3 Paper Reduction

Office paper is the main non-hazardous wastes produced in
the Group’s operations. The Group continues to encourage
a paperless working environment which not only reduces
environmental damage but also fits commercial goals, as
it can save physical space, facilitate information sharing
via IT networks, and reduce complicated documentation
procedures. In recent years, the Group has implemented
paperless internal human resources processing such
as employee time sheets, payrolls, leave applications,
surveys, assessment papers, inspection forms and many
more. The Group encourages its staff to recycle waste
paper if possible, and use laptops or tablets instead of
paper for meetings.

Partnering with its printing solutions provider, the Group
has adopted “Follow You” print solution in the Hong Kong
Office, helping the Group becoming more cost efficient
through smarter printing. The print solution enables the
Group to achieve environmental objectives by reducing
unclaimed printing, as printing is released only upon
presentation of a staff card from that particular staff who
gives the printing instruction. Moreover, duplex printing and
copying has become the norm within the Group, greatly
reducing paper consumption and saving costs. Usage
data of office printing machines is regularly collected and
assessed for monitoring the efficiency of the paperless

2.2.3 B
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2.3

The Group aims to promote environmental awareness, not
only within the organisation, but also through engaging
customers, encouraging a co-operative approach to
minimising its environmental impact. The formalities for
opening a securities account involve a considerable amount
of paperwork. In view of this, the account opening form has
been modified to minimise paper usage. To encourage the
migration of customers’ account statements from a print
format to electronic version, a surcharge is applied if clients
opt to receive paper statements. As at 30 September 2021,
the portion of customers adopting electronic statements
increased to 90% (2020: 89%). In addition, the Group
distributes the latest promotion information and notices
via email and SMS instead of printed mails.

The Company strongly recommends shareholders to access
its corporate communications, including financial reports,
through the websites of the HKEX and the Company,
instead of receiving printed form. By introducing electronic
means of corporate communications to shareholders,
the quantity of printed materials has been considerably
reduced. This paperless practice thus helps to protect the
environment, as well as save costs for stationery, printing
and administrative charges, etc.

Climate Change Impact

The world’s climate has changed significantly in the past
decades — global temperatures have increased and
extreme weather events are becoming more frequent
and severe, which may cause disruptions to business
operations globally, and in turn poses adverse effects to
the macro economy.

The Group mainly engages in financial services business
which does not involve production. The increase in
temperature may lead to an increase in the energy
consumption of the Group’s offices and branches. The
Group will continue to monitor the potential risks of climate
change and its impacts on the Group’s operations and
customers, and devise and implement preventive and
emergency measures accordingly. Besides, the Group
will continue its efforts to control energy consumption and
carbon emissions.
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2.4 Environmental Performance Summary 2.4 REREENEE

To illustrate the Group’s sustainability performance, AEBREFEERAZTWESLE
quantitative data has been collected from its Hong Kong B UETRAEEZAFERE -
Office, which occupies a gross floor area of 1,732 square HATGEREEREBE R, 732K °
metres. The relevant data is as follows: BRASEBOT
Indicators ¥54Z FY2019/206EE  FY2020/21FE
GHG Emissions /B E R EHEK
Scope 1 GHG emissions (kgCO,e) N/A N/A
HISVEERBEHB(ERAT SR E EHEH) TEA ~EA
Scope 2 GHG emissions (kgCO,e)
HROAEREBHN(ERT (LR E B 190,027 172,786
Scope 3 GHG emissions (kgCO,e)
HEIREREHR(ERAT S EEHEHR) 21,672 28,915
Total (Scope 1, 2 & 3) GHG emissions (kgCO,e)
BERENAE (BB 283) (B &Lt E 25 211,699 201,701
GHG emissions intensity (kg/m?)
BEREBIHHCRE (AT, FHK) 122 116
Energy Consumption 8277 E 3%
Direct energy consumption (GJ) N/A N/A
BEEgREE(TIER) TEA ~EA
Indirect energy consumption (GJ)
B R ROERE (T IREH) 854 875
Total energy consumption (GJ)
REIRHFEEE (TIRER) 854 875
Energy consumption intensity (GJ/m?)
Be OB FESAE (TIREE T K) 0.5 0.5

Waste Management [ 4] & 12

General refuse disposed to landfills (kg)

EENEERN—RED(AT) 4,023 4,613
General refuse intensity (kg/m?)
—REMERE (R FHK) 2.3 2.7
Total recycled waste (kg)
Bl EEYEE (R T) 671 786
Recycled waste intensity (kg/m?)
Bl EMEHE (AT FHK) 0.4 0.5
Note: As the Hong Kong Office did not have separate meters for HiE : BRBEABRAEREEIKEEE
water consumption measurement, hence water consumption FKE - At WRpeiZHEREKSEE
data is not available. & -
The Group has set a target to reduce energy consumption REBEEIMZ T BE + BA2020/2021
by 5% in its Hong Kong Office by FY2025/2026 or before, FEAHEE - jR2025/2026F F sk 2
with FY2020/2021 as the baseline. RIEEBRRE R BEIREFES% °
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3. WORKPLACE QUALITY
TRSATER

3.1 Workforce Distribution and Diversity 3.1 ET 9 RBEZ Tt

The Group believes that a motivated and balanced REERE  BREEBHEASEL
workforce is crucial for building a sustainable business PlzETEEK  REVZAFELSE
model and delivering long-term returns. BARTRREEROB@HRITE ©
As at 30 September 2021, the full-time and part-time 20219 A30R ' AEEA H1iE
employees of the Group totalled 130 (2020: 131), working 130 (20204 : 131) B2 K 3R B%
in the head office and branches in Hong Kong, and in BE  REBORAERDITUE
liaison offices in the mainland China. A B A B AR SR BE A o
The demographics of the Group’s workforce as at 30 R2021F9A30H - AEEZBET
September 2021 are summarised below: DIHERBLEARAT -
FY2020/215 E

By Employment

By Region 49% By Gender

Type

BHE BERER

AR

@ Hong Kong @ Mainland China ® Male @ Female ®<30 @31-50 @ >51 @ Ful-time @ Part-time
BB B A, 3 8 S FRE
FY2019/20%F &

oo

By Employment
By Region By Gender Type

RiLE gl

BFR BEMES

@ Hong Kong @ Mainland China Male @ Female ®<30 ©31-50 @ =51 @ Full-time @ Part-time
BB AR B A3, 3 =g 28 F

Emperor Capital Group Limited ZEEZ2FEHFEBEGRA A
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The Group has a diverse workforce in terms of gender and AEBMHME T BB KA TR EHKRE K IE
age, providing a variety of ideas and levels of competencies Bl @ REZ TN EBERSERENR
that contribute to the Group’s success. The Group is firmly #& @ BAREBEHXINIELEE - NEE—
committed to gender equality, and particularly encourages female HRESTMMUEFERE] c LESHLMHES
participation in the Board, and at managerial and operational F& - EERNEEE@MIRHE

levels.

The management believes that employees are important assets EEEHE EINAEBZEBEE -
of the Group, and remains committed to attracting and retaining B AHESITHREBE TR ESHAAL - UEH
talent with diverse backgrounds for achieving sustainable growth ~ AI#H B K R #FEBTRRAE o 112021
and maintaining a stable turnover rate. The turnover rates of the #9A30H @ "AEBEZ B TR&AZRMT :
Group’s workforce as at 30 September 2021 are as below:

Male B 229 <=30 12% Hong Kong &8 41%
Female %2 19% 31-50 28% Mainland China & B A 0%
>=51 1%
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3.2 Labour Standard

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in
all aspects of employment and ensure the workplace is free
from discrimination. The Group ensures employees receive
fair and competitive remuneration packages in accordance
with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis.
To attract and retain talent, comprehensive benefits are
provided by the Group, such as employer’s voluntary MPF
contributions, medical coverage, life insurance and extra
paid annual leave. Each Hong Kong employee is also
entitled to one day of birthday leave, providing them with
an additional day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and
obligations, the employee handbook and other policies and
guidelines are in place covering the areas of compensation
and dismissal, recruitment, working hours, rest periods,
equal opportunity, anti-discrimination and other fringe
benefits, etc. The Group has been reviewing its related
policies from time to time to ensure the Group complies with
the latest statutory requirements. Also, a set of grievance
procedures is also in place, to provide staff with a channel
to confidentially escalate complaints and concerns to the
Human Resources Department or Investigation Committee.

The Group fully complies with relevant laws and regulations
in related regions concerning prevention of forced or child
labour. In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres
to minimum age provisions of applicable laws. The Group
also prohibits any form of forced labour. The age and
identity of its employees are verified and employment
contracts are entered into with each of its employees.

3.2
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3.3

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in
the office building to support breastfeeding female employees
to express breastmilk according to
their schedule during working hours.
These “Breastfeeding Friendly
Workplace” measures demonstrate
the Group’s commitment to the
well-being of its employees and
their families.

Occupational Health and Safety

The Group prides itself on providing a safe, effective
and congenial work environment for its staff. Health
and safety training is provided to employees on
induction. Workshops and seminars on different topics
are regularly held, to present the latest information
and raise awareness of occupational health and safety
issues for employees.

The Group enhances emergency preparedness and
ensures there are well-stocked first-aid kits in offices,
warehouse and retail outlets to protect the health and safety
of employees, in the event that they are injured at work. An
automated external defibrillator("AED") has been placed in
the office building to rescue potential victims of sudden
cardiac arrest. Besides, the Group has arranged staff
who had received the Standard First Aid Certificate from
the Hong Kong Red Cross to provide First Aid treatment
to colleagues in the Hong Kong Office whenever needed.

3.3

AEBETERENIIESR - £8
THaRE - ANEESEEIE
W WA ARERESETEAELE
WZEM - UEZXHE THEIER
MARBEREARES? - ZZ[ &
EHARETER B LRASE
HEREE REREKBBULRIEGE o

BEEERRZE
AEERNABIRERS  BR
REEZ TIEEE - L3ANBE -
RAWE  BIBESRERER
RSN P P ENCES T
BEIEHRFNE - REIEF
45 RNBERHBERERZ
2HENES -

RE BRI SR RE N M BRI
RE  RBEREZEEEAERBEREN
SR URBIRETERER
FEIMREREZE - BBEIND
EBR((AEDDEREEHR A K
B UHREBEELCREBREERER
HEITHE) - WO NEEZHTE
BEBATFESRBIEZEINSE
ERERARLELSEME TIRHS
BOBE °




Every case of injury (if any) is required to be reported to —BEZEATEEH(INE) » BBEBHRAN
the Human Resources Department and be individually &R @ WARE A IE 5|12 Fr 1T B LT
assessed under the internal guideline procedures. During i e RAFE - ATEEAXTERH AT
the Year, the number of lost days due to work injuries was (20204 : &)X - AT T M A AZ KR
zero (2020: zero).The number and rate of work-related #0F :

fatalities are as below:

ItemIE B FY2018/195EE FY2019/20%FE FY2020/21FE
Number of work-related fatalities 0 0 0
ATLTHWEAZ
Rate of work-related fatalities 0 0 0
AT AR

RERER
ENVIRONMENTAL
PROTECTION DEPARTMENT

Indoor Air Quality Certificate
(Good Class)
ENERERRELE (BFHR)

Valid period .
AR 17 May 2020 !AJ 16 May 2021

1 hereby certfy that the indoor air quality of the following location(s) has fully complied
with the Good Class of the Indoor Air Quality Objectives.
AR TN ENEREA TSNS T RFR ) ENEREHESER -

Name ofbuiding
‘Address
Sk

Emperor Group Centre 36 SiHiei
288 Hennessy Road, Wanchai
Bﬁﬂfzﬁm 2ss 3
Certified location(s) — 17/F, 20/F, 23/F to 29/F Offices and Room 603, 606, 802,
ERE : 901-000. 1103.1104 and 21012100

7T~ 201  23-29 AN /% 603 - 606 - 802 < 901-002
1 E

u
103-1104 % 2101-2102 i
Approved HKIAS IAQ %‘g%slu E u} illﬂ

AR TR ENERARERAR
ey Lood Class
% +Yeung Siu On

1AQ Certificate Issuing Bo

dy
ERZE R ER AR < PIT Limi
Signature
BE 3
Date of issue
FROW :09 July 2670

Certificate No.
S

1_12721066202007(2017)

(This certficate is issued based on the results of the

Indoor Air Quality Certification Scheme for Offices and Public Places
AERATEBHENEREARE

off Indoor Air Quality Information Centre
3 HREFIEHAD O

During the Year, the Hong Kong Office, along with many other units of the Emperor Group
Centre, were awarded an “Indoor Air Quality Certification — Good Class” by the Environmental
Protection Department, under its voluntary Indoor Air Quality Certification Scheme for Offices
and Public Places.

In this regard, multiple air purifiers were placed in multiple locations in the Hong Kong Office.

RAFE RERESREERUERAERARSAENERERRETERATBNAEER K
EEEPOANEMRSEMRE [ENERERRTEBE—RER] -

U E - AEERE T EHERFBIREEETEMRERNZELE -
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Precautions Against Covid-19

e mBERREE

The Group prioritises its staff and customers at all times. In
response to Covid-19, the Group has specially established
a committee and formulated contingency plans with the
involvement of the senior management team. Human resources
issues have been discussed, and precautionary measures
have been put in place.

The Group actively monitored the preventive measures taken by
the office building’s property management company, including
posting health advice posters at eye-catching locations in the
office building, and installing infrared temperature sensors in
the lobby to check the body temperatures of everyone entering
and leaving the building, to reduce the chance of infected
persons entering the office building. The Group also further
strengthened the disinfection and cleaning of the workplace,
including meeting room facilities, table tops, and door handles,
to maintain good environmental hygiene.

During the Year, the Group specially purchased and placed
more air purifier in various locations in the Hong Kong Office
to keep the workplace clean and safe. The Group has also
purchased disinfectant coating sprayers to disinfect the Hong
Kong Office on a regular basis. When the pandemic was most
severe, regular Covid-19 testing was arranged for specific
staff, and the Group took further measures and arranged for
its staff to work from home according to the operational needs.
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In December 2020, a confirmed Covid-19 case was identified
in the office building. The Group promptly arranged a deep
cleaning and thorough disinfection in the Hong Kong Office,
to ensure a safe work environment for its staff.

In order to further contain the pandemic, the government has
extended the Covid-19 vaccination programme to multiple
age groups. The Group encourages employees to receive the
vaccinations, and understanding that the employees may need
more rest after the vaccinations, the management has specially
granted two leave days for each Hong kong employee after
receiving the vaccination to show its care for its employees.
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3.4 Development and Training

Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training
to enhance the knowledge, skills and work capability of
its staff. The Group encourages and provides subsidies to
employees at all levels to pursue educational or training
opportunities that achieve personal growth and professional
development. A policy on External Training Subsidy is in
place, allowing every staff member to develop and maintain
job-related skills for full performance.

As the Group retains its position at the forefront of the
vibrant market, the staff actively pursue professional
trainings to enhance their technical knowledge and keep
abreast of the latest developments. During the Year, the
Group conducted in-house seminars and training covering
anti-money laundering, updates to laws, codes, rules and
regulations, and other topics related to licensed regulated
activities, in order to maintain the highest standard of
professional conduct and ethics by employees. The
seminars and training were recognised by the Securities
and Futures Commission (“SFC”), enabling licensed staff to
fulfil the requirements for Continuous Professional Training.

The Group adopts a zero-tolerance approach towards all
forms of corruption and bribery. This is clearly stipulated
in all employees’ contracts which prohibits staff from
accepting advantages, gifts or entertainment from all
business partners. These policies are explained during
induction training and freely accessible on the Group’s
intranet. To maintain vigilance against corruption risks, the
Group also offers internal refresher training such as talks or
seminars on business ethics on a regular basis, delivered
by the Independent Commission Against Corruption.

During the Year, the number of training hours of the staff
of the Group are as below:

ItemIE B

Total training hours

HBIE I 2]

Average training hours per employee
BZE I FHEIIRE
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3.5 Work-life Balance

The Group believes that maintaining work-life balance is
essential for sustainability and a sound body and mind
for every employee. To support employees in maintaining
work-life balance and creating spirit amongst employees,
the Group continued to organise a number of activities for
its employees during the Year.

Sports Day —
Badminton Competition

ZRENH-AEHRLE

The Group held a badminton competition to enhance
communication and team spirit among colleagues, as well
as encourage colleagues to exercise more to stay healthy.

Mid-Autumn Festival
Delicacies

EwRRREPH

As a token of appreciation and to celebrate the Mid-Autumn
Festival, mooncakes provided by The Emperor Hotel were
given to and shared among employees in Hong Kong.
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Birthday Party

To create a harmonious working atmosphere and maintain
a close relationship between team members, the Group
held a birthday party once every few months, to celebrate
the birthdays of its staff.

All these activities helped strengthen relationships
between employees, boosted their morale and promoted
a harmonious working environment.

4H®
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4.1

4.2

OPERATING PRACTICE

#&&*&E

Supply Chain Management

The Group values mutually beneficial and longstanding
relationships with its suppliers. The Group works closely
with a number of services providers offering trading platform
systems and financial information solutions in Hong Kong
and mainland China. The selection of suppliers is based
on criteria such as price, stability of the trading platform,
customer service team responsiveness, capability and
experience, with preference given to potential suppliers
that demonstrate their commitment to the environment. The
Group will also be alert to whether there is unfavourable
news of its engaged suppliers on the environmental aspect.
In the event of such news, the Group will internally discuss
the need to change the supplier.

Product Responsibility and Customer

Services

The Group has earned trusted relationships with its broad
customer base through providing dedicated customer
services.

The Group makes every effort to promptly and fairly
investigate and resolve all disputes and complaints
lodged by customers, according to clearly written internal
procedures. The Group has set up designated channels —
including hotline, facsimile and email — for clients to lodge
complaints. All complaints received through these channels
are diverted to and handled by the Complaint Officer. The
hotline numbers and email address are shown on the daily
and monthly client statements, to ensure clients are aware
of the communication channels for lodging complaints.
Upon receipt of a complaint, the Complaint Officer will
investigate in a timely manner and report the findings to
senior management. Senior management shall review the
complaint and determine whether internal controls and
procedures need to be enhanced or any other appropriate
action is required to be taken.

During the Year, no customer complaint concerning dealing
in securities was reported (2020: Nil).

4.1

4.2
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As a comprehensive financial services provider, the Group
comprises teams of professionals specialising in a wide
array of services including brokerage, asset management,
financing, and corporate finance advisory. As at 30
September 2021, 52 (2020: 50) employees and 76 (2020:
75) account executives of the Group were licensed with
the SFC for various types of regulated activities: dealing
in securities (Type 1), dealing in futures contracts (Type
2), advising on securities (Type 4), advising on futures
contracts (Type 5), advising on corporate finance (Type
6), and asset management (Type 9), registered with
Professional Insurance Brokers Association or Estate
Agents Authority.

In recognition of its dedicated services and professionalism,
the Group received the following awards during the Year:

coanaRRR: B

Outstanding Corporate Strategy Award 2021,
East Week
RIB T — 4 3R M K 882021

ER—RIZESRRBHER &
SERERSERBECEEALA
REOBE  BREEL  BEER -
ERRAEEFERR - K202149A
308 ' A& E52 (20204 : 50)%&1E
B 76 (20204 : 75)%%52@5%%%
BEEMAREEREXRAE G
HFRP(E1E) “A%x%(
) HE %ﬁgﬂuﬁm%4@> ﬁ
HESOREER(FE5H)  BKE
ﬂéhuuﬁx%6muﬁﬁﬁﬁﬁ
(98) ' HERBAEFEERBLEL
HEHERBEE BERL °

RRE AR IR R FEEKFE
REBAAFERSIA TR :

“Best in Brokerage” Capital Merits of
Achievements in Banking & Finance Awards 2021,
Capital Magazine
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4.3

4.4

4.5

Protection of Data

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures
are in place to protect personal data against unauthorised
use or access. The Group also ensures that customers’
personal data is securely stored, and processed only for
the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with
applicable laws on data privacy protection, to strengthen
their awareness and to protect personal data against loss,
unauthorised access, use, modification or disclosure. In
addition, access to the customer database is limited to
authorised staff, whilst authentication is required before
accessing the data. To reduce the risk of identity theft,
the Group takes appropriate measures to dispose of
documents that contain customer information.

Protection of Intellectual Property
The Group protects its intellectual property rights by
prolonged use and registration of domain names and
various trademarks. The Group’s trademarks and domain
names are constantly monitored, and renewed prior to
their expiration.

Besides, the Group immediately takes action against any
fake news or infringing articles or materials in relation to
the Group.

Anti-corruption/Anti-money Laundering
In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures for
anti-corruption, anti-money laundering and counter-
terrorist financing. To ensure and mitigate the associated
risks, adequate procedures on customer screening and
monitoring, practices, record
keeping, and reporting suspicious circumstances are
established in accordance with the relevant laws, codes
and guidelines issued by the regulatory authorities.

“know your customer”

4.3

4.4

4.5
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Itis essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related
acts. In addressing and mitigating corruption risks, a set
of guidelines in giving and receiving gifts, or offer in the
form of meals, accommodation and entertainment, as well
as interacting with government officials, was established
to outline acceptable and unacceptable conduct in
employees’ daily business activities. It targets to ensure
every employee adheres to applicable legal requirements
and make ethical business decisions. Special care must
additionally be taken to ensure that all business dealings
with government officials are conducted in a context that
is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure
(*AML Policy”). The AML Policy establishes the general
framework for combating potential money laundering
and financing of terrorism, and provides guidelines for
preventing the Group’s employees and clients, customers,
suppliers, vendors and contractors from being misused
for money laundering, terrorist financing or other financial
crimes. The AML Policy indicates the kind of potentially
suspicious transactions or activities that employees should
look out for.

The Group has set out the key provisions relating to anti-
corruption legislation. The Group has also adopted a
whistleblowing policy and procedures for all levels and
operation under the Group, so staff can raise concerns
— in confidence — about possible improprieties such as
misconduct and malpractice in any matter related to the
Group. The Group’s whistleblowing policy encourages
all internal staff to report actual or suspected improper
conduct, in confidence, to their immediate supervisor or
the Group’s Internal Audit Manager. These policies and
procedures together with the code of conduct can be
found in the employee handbook.
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During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct
was reported.

The Group sets out a comprehensive framework of
measures to prevent money laundering activities. At the time
of account opening, the Group will perform a name search
in an anti-money laundering database system provided by
a third party vendor, in order to screen each new client
against current terrorist and sanction designations, and
check whether the client is a Politically Exposed Person
(PEP). New account applications lodged by terrorists or
sanctioned entities would be rejected. Regular name checks
of existing clients against the latest terrorist and sanction
list issued by US Treasury Department, as recommended
by the regulators, are also conducted. The Group performs
regular reviews on transactions by high-risk clients, in order
to identify suspicious transactions. In the event that any
suspicious transactions are noted, the Group will report
them to the Joint Financial Intelligence Unit in due course.

Emperor Capital Group Limited HEZ2FEA5EE AR A R]
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4.6 Compliancewith LawsandRegulations 4.6
The Corporate Governance Committee is delegated by the
Board to review and monitor the policies and practices
on compliance with legal and regulatory requirements,
including but not limited to the following ordinances which
have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615, Laws of Hong
Kong)

° Companies Ordinance (Cap. 622, Laws of Hong
Kong)

° Competition Ordinance (Cap. 619, Laws of Hong
Kong)

o Employment Ordinance (Cap. 57, Laws of Hong
Kong)

° Money Lenders Ordinance (Cap. 163, Laws of Hong
Kong)

° Personal Data (Privacy) Ordinance (Cap. 486, Laws
of Hong Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of
Hong Kong)
o Securities and Futures Ordinance (Cap. 571, Laws

of Hong Kong)

° Trade Descriptions Ordinance (Cap. 362, Laws of
Hong Kong)
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Details on the work of the Corporate Governance Committee
can be found on page 44 of the Corporate Governance
Report in the Company’s Annual Report 2020/21.

The Legal and Compliance Department of the Group works
to provide an in-house legal and compliance service that
effectively supports various operation units in their duties
and day-to-day operation to comply with all applicable
laws, rules and regulations (such as Securities and Futures
Ordinance and its subsidiary legislations, Prevention of
Bribery Ordinance and Codes and Guidelines issued by
SFC).

Updatestothe relevantapplicable laws, rules and regulations
are brought to the attention of relevant employees and
relevant operation units from time to time. The Group holds
relevant required licenses for provision of services, such
as dealing in securities and futures contracts; advising
on securities and futures contracts; advising on corporate
finance and asset management; and money lenders and
insurance broker licenses, etc. The management must
ensure that business is conducted in accordance with the
relevant applicable laws and regulations.
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5. COMMUNITY INVOLVEMENT
ST ERD

Embracing the mission “From the Community, To the Community”,
the Group actively promotes diverse community campaigns
spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management
team also plays an important role in mobilizing staff to join all
these activities, which are held in tandem with its commitment
to sustainable development.

The Group has been awarded the 10 Years Plus Caring
Company Logo by the Hong Kong Council of Social Service,
recognising its ongoing commitment to fulfilling its corporate
social responsibilities.

AEFEEFBEL RGBS REI10F A LI HRARBIE TR
K RBEBTEEL SR ERIITAES °

5.1 Charitable Sponsorship and Donations
The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the community.
Major charity donation and fundraising campaigns during
the Year include:

Dress Casual Day
AmeEikE

This year’s theme was “We We Wear Wear”. Participating
staff members each donated HK$70 or more to The
Community Chest of Hong Kong, and put on casual wear
for dress casual day. Employees joined the campaign and
showed their support.
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caringcompany
Awarded by The Hong Kong Council of Social Service
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Heep Hong Society Flag day
REeHEIEA

The Group joined Heep Hong Society Flag day, raising
funds for the society’s “Parent Resource Centre”, so that
children, young adults and their families with various needs
can receive appropriate professional treatment, education
and family support services.
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To benefit “Services for

Street Sleepers, Residents
Cage Homes and Cubicles
supported by

' The Community Chest.
/
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By making a donation of HK$35 or more, each donor
would receive a Skip Lunch Day coupon as a token of
appreciation. Coupon holder could redeem designated
items at any Hung Fook Tong outlets in Hong Kong in a
specified period. The donation were used to support The
Community Chest and its member agencies, to improve the
lives of street sleepers, and people living in cage homes
and cubicles.
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Hong Kong Seeing Eye Dog
Flag Day i’fiﬁif& FEE g)&ﬂlﬁi’%qﬂ)u

FEHEFABRBPOEMA
May 2021
20214F5 A

Through making donations to the flag day, the
Group fundraised for breeding and training
seeing eye dogs, so that more visually impaired
people are provided with well-trained seeing

ROYAL CANIN'

eye dogs.

FRBRTEME AEEASEANEEH ; /" ke
JERER - AR EZIREA L RREHIFIEER : e d

WEFR -

e ; EWRIT : 741-267090-838 yusansp samrs

[@Pay Me 159336784 53 BEELR 1 9078056

IR (FETR%ER) :

ApEIIEERE @MIR (Revenind
e

Hong Kong Seeing Eye
Dog Never Golf Alone

FEEEFAREHRO
FEXREER

September 2021 o HKSEDS& %“ﬁ‘?iﬁﬂi‘m
202159 A Sgnitrdeen (WL &

Through making donations to the charity golf competition, FRBRTIABRREEZE A&
the Group fundraised to support breeding and training of EXHEEANEEMIRER -
seeing eye dogs, so that more visually impaired people LA 2R E A TR EIEIIE RN
are provided with well-trained seeing eye dogs. BER -

PN
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Hong Kong Seeing Eye Dog
Online Run Charity Event for
Training School Fundraising

FEERATRIIEBRERERR
LiREEEE et -

September 2021 1T AEHTRBIAABER - BB 5L
B0 - RMEBHRAS — AL - A NS

2021 Egﬂ = | § gﬁ;;ﬁéjaﬂw\ﬁtfﬂﬁﬂﬁ “EK.ZIR
2708 EA: 2021F10818 £318
HEA: FIIHK$398

RIEBEBOBERAMBTRMAL - A

Through making donations to an online run | BEBSBIE:
charity event, the Group helped the Hong 2 3) @ \ (P
Kong Seeing Eye Dog Services to build ~ Ky \\Qésﬁiigrglaiiﬁ
Hong Kong’s first international standard = \ 4EEE
guide dog training school. L Y KO o
/ 9015 2140 Effg8RunZgather §H5ﬂ7ﬁ’iﬁfi%1
FRBRTRLNESEY  ALERYE i”,; Sl AhE .
BEERRBEDLERESE —MUREK Gl ‘@fi?%ﬁﬁ£“~,

T $ BHEWRIAISR

IF%*?%E%%%%%”@%*& ° ; \ 1*’57‘* ';AE [ \Q BR LIDEULEA - R0

(%&—‘rﬂl.%]\ﬁ) B heeps://bit.ly/ZNFyd8H

@ 2% wwm owww @rmnn.. sswn Ovan Kelean bl @AB

e ek @ S EB @uusm. [@iea

Mooncake Donation
Campaign
ZPIOASHEIRKITE

September 2021

202149 H

During the Mid-Autumn Festival, excess mooncakes REEERE  AEBRESMK
were collected by the Group from staff and donated to a SBRFA  BEEEZFEZBRET
subsidiary of Pok Oi Hospital. The mooncakes were then B REEERKERNS D
given to people from ethnic minorities at Tin Shui Wai, to BooEMMoZEEM - HEPRE
share the joy and celebrate the Mid-Autumn Festival with g o

them.
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5.2

5.3

Environmental Conservation 5.2
The Group is dedicated to promoting environmental
awareness through green education.

RIBRE
AEEHNBASERESHERE
% o

Earth Hou r ﬁ rl:r:ilI'Illil.l:l-!‘l-'llllll"ﬁ

W IE—

EART

The Group’s Hong Kong Office joined the millions of people
around the globe and turned off its office lights in support
of WWF’s Earth Hour, an annual event to raise awareness
of climate change.

Education 5.3

As young people are our future, the Group is also committed
to nurturing the future leaders of society through education.

Summer Internship
Programme

EHEERE

Through this programme, the Group contributed to society
by helping to nurture the future leaders. At the same time,
the Group could learn from young people, and bring in
more innovative elements to optimise its services.

HHOURHK

REBERBNEZE —F—EN
(IR —/ )\ RS - AEEFEM
NERDHBEEA —R2EHERAN
NRERPAE - EHEERS AMYH
R BR

BE

FEARHMOREK A AKH
MEBNEBREEEHLEOHRRE
1 e

BEBURE  AKEEHEELE
RIRBMHA MBS o HEHiL R
AEEBEANFEARE - HARE
ZRIFHTRL B E RS -




6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
ffR : BRRR - HERERBREESIRB RS

Subject areas

FTEHR

Description
bR

Section of this report

A|EZEH

A. Environmental B

BEA1: B

Aspect A1: Emissions

General Disclosure

—RRIEE

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste.

BREERMREREBYN - KR THHENT - BERE

EREEVHNEEFH:

(a) B=E: R

(b) ETHBITAGEAZENHBBERKAN

EVE R o

2.1

KPI A1.1
FEIZA1A

The types of emissions and respective emissions data.
B R -

2.4

KPI A1.2
FEIEA1 .2

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions and, where appropriate,
intensity (e.g. per unit of production volume, per
facility).

BE(BEN) RepREE (BE2) AEREBENE & (0#E
R)ZE(MAGESEMN - §RRMETE) -

2.4

KPI A1.3
FEIRA1.3

Total hazardous waste produced and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).
FREXEEREEMEER(NER)EE(MNGESEE
7 - BIERMAHE) °

Not applicable

In view of its business
nature, the Group does
not directly generate
any hazardous waste.

A iiE A

BEREFKITE  AEH
TEERELAARELGZEF
EY o

KPI A1.4
FEIZA1 .4

Total non-hazardous waste produced and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).
FEARZEZEVAER(WER)BE(MASGEES
i ~ BIERMEHE) °

2.4
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Subject areas

FTEHR

Description
Rt

Section of this report

R|E 2B

KPI A1.5 Description of emissions target(s) set and steps taken |2.2, 2.4
FEIEA15 to achieve them.
RPTET SO BENE B AR R AE D5 L B R PRI 2B -
KPI' A1.6 Description of how hazardous and non-hazardous 22,24
1E1EA1.6 wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
MR A T NEEEREYN R - R ATET SRR
AERREREL B RAERR TR -
Aspect A2: Use of Resources
EBmEA2: EREH
General Disclosure Policies on the efficient use of resources, including 21,22
—MRIEE energy, water and other raw materials.
BERERER(BERIR - KREMERME) BB -
KPI' A2.1 Direct and/or indirect energy consumption by type (e.g.| 2.4
FEIZA2.1 electricity, gas or oil) in total and intensity (e.g. per unit
of production volume, per facility).
RERESMEER SHEEER(ME - fReloh)BEE
NER(NABEEEN - BIERBFE) °
KPI A2.2 Water consumption in total and intensity (e.g. per unit | Not applicable
EIZA2.2 of production volume, per facility). The Group operates in
BFEKERZE(NAGESEMN - BIERBE) © leased premises. The
water consumption data
for individual occupants
is not available.
TEm
AEBRHAYF EE
AR TR HEE S P B
FEKEIE -
KPI A2.3 Description of energy use efficiency target(s) set and |2.2, 2.4
FEIZA2.3 steps taken to achieve them.

WP RT SL Y BEIR 2 A Rt B AR R R B 5E Lk B AR AT R EX
HPER -
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Subject areas

FTEHR

KPI A2.4
HEIRA2.4

Description

Rt

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency target(s)
set and steps taken to achieve them.

Fl st SKEGE /KR LRI B EAIFERE - LAKPIRISZEY /KRR
@A RRAEDEL B FARMH LR -

Section of this report

R|EZEH

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

TiEM
AEEFEAFEED £
BKIR 77 E L A 25 2 (F 1]
fEie& o

KPI' A2.5 Total packaging material used for finished products Not applicable

181EA2.5 and, if applicable, with reference to per unit produced. | &
LR MFTARRMENRER (ER) BEEBMEE -

Aspect A3: The Environment and Natural Resources

EHEAS: RERKXKAER

General Disclosure Policies on minimising the issuer’s significant impacts | 2.1, 2.2

— R EE on the environment and natural resources.
BIEBITAEIRBRAREREKERNTEMEGR o

KPI A3.1 Description of the significant impacts of activities on 2.2

HE1ZA3.1 the environment and natural resources and the actions
taken to manage them.
WM ERERHIRBERRABRNERNTZE RS RKIER
EEFENTY

Aspect A4: Climate Change

EHEA4: RIZE1L

General Disclosure Policies on identification and mitigation of significant 2.3

—MRIEE climate-related issues which have impacted, and those
which may impact, the issuer.
BRIRESELERAEEHETAEEFENEANRIRA
FAEERECR °

KPI A4.1 Description of the significant climate-related issues 2.3

FEIFA4A

which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.
BB NS HETAEEXENBEARKIEAS
H - REHTH -
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Subject areas

FTEHR

B. Social
B. #&

Description
Rt

Section of this report

R|E 2B

BREREIESR

Employment and Labour Practices

[EEB1: &

Aspect B1: Employment

General Disclosure

— IR

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to compensation and dismissal, recruitment

and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

B LR E  BEREA - TERE - RE - TS5

g Zalk - RBRIR A RE 8 KA Y

(a) BE: &k

(b) BTHBEITABEAZENHEBERLRD

EEH o

3.2

—RE

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

ERRMZ 2 TERBRREREREBELLEEN:

(a) B=E: R

(b) BETFTHEITABBEAZENHBERRRD

EVEH o

KPI B1.1 Total workforce by gender, employment type 3.1
FE1ZB1.1 (for example, full- or part-time), age group and
geographical region.
RIER - EREEI(ERBEFRE) - Fiedn nEE o
BE SR -
KPI B1.2 Employee turnover rate by gender, age group and 3.1
51EB1.2 geographical region. Briefly discussed
RIER - FRAER KRR EDEEERKLLE o BB A
Aspect B2: Health and Safety
[BEB2: @EHEZE
General Disclosure Information on: 3.3
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Subject areas

FTEHR

Description
Rt

Section of this report

R|EZEH

—HBE

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

B AP IEE T skoa 4 THY:

(a) BXE: X

(b) ETFHBITABEAZENRBERLRD

HWEK o

KPI B2.1 Number and rate of work-related fatalities occurred in | 3.3
$EIZB2.1 each of the past three years including the reporting
year.
BE=ZF(BRERFE)BFRAITHNHABRRIEX -
KPI B2.2 Lost days due to work injury. 8.8
$E1%B2.2 RIGEATIERE -
KPI B2.3 Description of occupational health and safety 3.3
$51ZB2.3 measures adopted, and how they are implemented and
monitored.
P ER AN A B SR (R R B e 218 Bt DA RRABRARRTT IR BE 22
Tk e
Aspect B3: Development and Training
[EEB3: & KRE
General Disclosure Policies on improving employees’ knowledge and skills for | 3.4
—MRBEE discharging duties at work. Description of training activities.
AR EE BT IEBRE N ANFE KRR HIBUR - faatss
FEE -
KPI B3.1 The percentage of employees trained by gender and |3.4
}612B3.1 employee category (e.g. senior management, middle | Briefly discussed
management). B R A
RUEFIRESERI(INERERE  PREBES)EHN
XIEEBD ©
KPI B3.2 The average training hours completed per employee 3.4
$E12B3.2 by gender and employee category. Briefly discussed
RURIREERRMNE D - BREETHXIIN TR - | EHESHA
Aspect B4: Labour Standards
[BHEB4: % T%A|
General Disclosure Information on: 3.2
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Subject areas Description Section of this report
TEHR Rt REHZEH
KPI B4.1 Description of measures to review employment 3.2
151ZB4.1 practices to avoid child and forced labour.
fat iR A RIS E DI HEEA R R E T REHIST -
KPI B4.2 Description of steps taken to eliminate such practices |3.2
1E1EB4.2 when discovered. Briefly discussed
f B IRE R B RRHR A ISR ERRA T ER - B S 38R

Operating Practices

EEEN

Aspect B5: Supply Chain Management

[EEB5: HIEEERE

General Disclosure

— BB

Policies on managing environmental and social risks of
the supply chain.
ERHEENRE M ERARBUR -

41

KPI B5.1 Number of suppliers by geographical region. 4.1
FE1EB5.1 s g o HEREEE - Briefly discussed
E 5 5 EA

KPI B5.2 Description of practices relating to engaging suppliers, 4.1

¥E1ZB5.2 number of suppliers where the practices are being Briefly discussed
implemented, and how they are implemented and BB A A
monitored.
AR RHEEENED - mERTEBENNHER
HE ARBERTRERTE -

KPI B5.3 Description of practices used to identify environmental |4.1

$51EB5.3 and social risks along the supply chain, and how they
are implemented and monitored.
B B R AR R IRE Rt g R e E sl -
ARMERBRITRERTE »

KPI B5.4 Description of practices used to promote environmentally | 4.1

151Z2B5.4 preferable products and services when selecting suppliers,

and how they are implemented and monitored.
A EREHEER R LS ARERER SKIRBHER - LA
KABRAIT REER A -
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Subject areas

FTEHR

Description
Rt

Section of this report

R|EZEH

[EmEB6: EmEE

Aspect B6: Product Responsibility

General Disclosure

—REE

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to health and safety, advertising, labelling

and privacy matters relating to products and services

provided and methods of redress.

BREMEHREMMRBNERERZE - BES BRELE

FEHARMEROTER:

(a) HB=E: R

(b) ETHBITAGEAZENBBERKAN

4.2

R E B & ERMRE MR - URBERRITRERT
P

KPI B6.1 Percentage of total products sold or shipped subject to| Not applicable
1E1EB6.1 recalls for safety and health reasons. NiE A
EENEEREMmAHTRATEBERIEAMARWN T
PN A
KPI B6.2 Number of products and service related complaints 4.2
1E12B6.2 received and how they are dealt with.
BRERNERNMBREVIRFEBE AREH X -
KPI B6.3 Description of practices relating to observing and 4.4
$51%B6.3 protecting intellectual property rights.
ot E A 7 2 ARPB NG EE R B R V1B 1 -
KPI B6.4 Description of quality assurance process and recall 4.2
1E12B6.4 procedures.
HEERTAERERBDKREST -
KPI B6.5 Description of consumer data protection and privacy | 4.3
1515B6.5 policies, how they are implemented and monitored.
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Subject areas Description Section of this report

FTEHR g REEZEH
Aspect B7: Anti-Corruption
EBEB7: RES

General Disclosure Information on: 4.5
— MR EE (a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money

laundering.

BRAYIEEEER - BR - BEFREREM:

(a) B K

(b) BETFHBITABEAZENHEBERLRN

HVERL o
KPI B7.1 Number of concluded legal cases regarding corrupt 4.5
FE1ZB7.1 practices brought against the issuer or its employees

during the reporting period and the outcomes of the cases.
RERPANHETAXHESREVEEENETHAR
eV A RFRER -

KPI B7.2 Description of preventive measures and whistle- 4.5
1E1EB7.2 blowing procedures, and how they are implemented
and monitored.

R &b R BRI - U RBERITRERSX -

KPI B7.3 Description of anti-corruption training provided to 8.5
$E13B7.3 directors and staff.
ftmESE N TRHMNREISE
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Subject areas Description Section of this report

FTEHR g REFEZEH
Community
HE

Aspect B8: Community Investment
[EEBS: #HERE

General Disclosure Policies on community engagement to understand the |5
— MR EE needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BEUHRZERTRETASEMELRFTZMERE
¥BERHEEBELEMNRABOR °

KPI B8.1 Focus areas of contribution (e.g. education, 5
¥E1ZB8.1 environmental concerns, labour needs, health, culture,
sport).
HIEREE(HE  REFEH  SHIFRK BFK X
it -85
KPI B8.2 Resources contributed (e.g. money or time) to the 5
fE1ZB8.2 focus area.

EEIHEMBABER (M EXER) o
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