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Environmental risk management

The Group believes that good sourcing practice is determined not just by the high product quality and timely 
delivery, but also the continuous reduction of environmental footprint in the supply chain. The commitment 
to ‘Green Procurement’ has long been an important principle of the Group in its sourcing practices. Aiming 
ambitiously to enhance its resilience to climate change, the Group has persistently purchased degradable 
materials in the supply chain and prioritised suppliers with sound environmental certifications and robust 
environmental management system. The Group selects its supplier based on such considerations as their 
usage of water resources, application of recyclable materials and other environmental factors. The Group 
gives priority to the collaboration with local business partners, such as local suppliers from Jinjiang City, to 
further reduce the detrimental environmental impacts during goods and raw materials delivery. The Group also 
attaches great importance to the promotion of green and environmentally friendly raw materials, supporting its 
suppliers to research and develop eco-friendly materials in product design and production process.

In the process of managing its potential environmental risks along the supply chain, all suppliers are required 
to handle the drainage and exhaust scientifically and effectively, and in full compliance with the government 
requirements and have the certificates issued by relevant authorities. The Group requires those suppliers 
to possess the pollution permit and meet the discharge standards. The suppliers of the Group should be 
certified to the Environmental Management System and Occupational Health and Safety Management 
System, promising to provide their employees with a healthy and secure workplace. For the supply of textiles, 
adhesives, footwear materials and products, samples from the suppliers are required to be sent to the Group’s 
laboratory that is accredited by CNAS for testing before delivery. Suppliers must provide the test reports issued 
by qualified third-party testing organisations. All the procedures implemented by the Group ensure that the raw 
materials meet the requirements of standards including GB18401 “National General Safety Technical Code for 
Textile Products”, GB/T15107 “Athletic Shoes”, GB19340 “Adhesives for Footwear and Case and Bag”.

Nowadays, China’s textile industry attaches great importance on a responsibility-oriented green development 
mode and actively participating in the global textile economic development trend led by ecological and 
environmental sustainability. The Group has been dedicated to advocating “green” concept as the guide, 
focusing on the design featuring eco-elements and sourcing practices for the sake of eliminating any potential 
environmental risks. The Group has implemented an effective supervision mechanism, reinforcing the control 
of all potential environmental risks of all links from material procurement planning, approval, sourcing, product 
acceptance to payment and post-evaluation. During these years, the Group has actively introduced policies 
and taken actions to promote the sourcing and development of environmentally friendly/recycled materials.

In FY2021, the Group were in stable collaboration with 373 key suppliers which are all located in Mainland 
China. In view of its effective supplier management system, the aforementioned supplier policies are applicable 
to all of the Group’s suppliers.
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B.6 Product Responsibility

Law compliance

The Group has been unremittingly maintaining a high level of reliability and robustness of its products and 
services through improvements of its facilities, personnel and management processes. With respect to the 
Group's health and safety, advertising, labelling and privacy matters of its products and services, the Group 
was in compliance with relevant rules, regulations and standards in the PRC, Hong Kong, Taiwan, China, the 
United States, Brazil, the Netherlands and other regions where the Group operated in FY2021, including:

• The Law of the People’s Republic of China on Product Quality《中華人民共和國產品質量法》;

• The Fire Protection Law of the People’s Republic of China《中華人民共和國消防法》;

• The Metrology Law of the People’s Republic of China《中華人民共和國計量法》;

• Law of the People’s Republic of China on the Protection of Consumer Rights and Interests《中華人民共
和國消費者權益保護法》;

• The Patent Law of the People’s Republic of China《中華人民共和國專利法》; and

• The Trademark Law of the People’s Republic of China《中華人民共和國商標法》.

The material international, national and industry standards that the Group has strictly abided by in its 
production process and operations include but are not limited to:
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Quality management

The Group keeps formulating and implementing high requirements for internal product quality control in 
accordance with the latest national/industry standards and by introducing advanced international detection 
methods, to ensure the premium quality of products. Being a leading enterprise in the sportswear industry, the 
Group has proactively participated in the research and formulation of national policies and industry standards 
regarding the quality assurance of shoes and clothing products. Specifically, the Group has engaged in the 
formulation of over 30 national, regional, industry and corporate standards during the year, and provided 
support as the First Drafter of GB/T 3903.43-2019《Footwear-Test methods for uppers, lining and insocks-
Seam strength》. Being a strategic cooperation unit of the National Technical Committee 209 on Textiles 
of Standardization Administration of China and the National Standardisation Advanced Unit, the Group 
has been persistently pursuing on the optimisation of its quality assurance management system, the strict 
monitoring and management of the whole production process of its sportswear products and the formulation 
and implementation of product quality standards to inhibit any occurrence of mass quality accidents, thereby 
enhancing its competitiveness in the apparel product market while meeting consumers’ expectations. The 
Group upholds and insists on its principle of “Quality is the foundation of trust, the best brand promotion, 
the starting point of value and dignity, and the endless pursuit of the Group”. With the joint efforts from all 
colleagues at all levels, the quality control work has been carried out in a proper manner, including quality 
review and verification, quality standard formulation, warehousing inspection, supplier support and market 
analysis.

In order to ensure that the quality of final goods conforms to the standards, the Group has strictly followed its 
policies for quality assurance and strengthened its management in all stages including product development, 
mass production, stock-in check, improvement of the quality management system and internal education. 
For instance, the Group regulates the review procedures of material/textile printing/finished goods and has 
built an accountability system for management in the stage of product development. In the mass production 
stage, the Group particularly emphasises the management of quality inspection plan, appearance inspection, 
identification of unqualified products and recall management. In the internal education stage, the Group 
attaches great importance to the sharing of industry news and discussion of quality management through case 
studies.

The Group has built a testing centre which is up to national standards, where standard laboratories, advanced 
testing equipment and a professional testing team are in place. The Group applies the LIMS testing system to 
ensure the accuracy of testing result. The physical and chemical properties, safety protection, colour fastness 
and functional performance are all included in the quality control procedures of the Group.

Health and safety

The Group has been certified to and strictly followed the requirements of GB/T 19001-2016/ISO9001:2015, 
GB/T 24001-2016/ISO14001, GB/T 28001-2018/ISO45001:2018 and ISO/IEC17025:2005/CNAS-CL01 
management systems, to ensure the safety of its products. The Group undergoes tests on raw materials, 
semi-finished products and finished products in order to track any potentially unqualified goods to prevent 
its customers from suffering any latent health problems caused by the goods. If any defective product with 
health concerns or quality problems is found, the Group will take prompt actions by contacting the consumers, 
collecting the sample product for experiment and analysis, and requiring distributors to recall unqualified 
products according to the Group’s recall procedures set out in the policy of “Product Return Management 
Regulations” if necessary. The Group did not recall any products due to health and safety reasons in the 
reporting year.
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Advertising

The Group has been committed to cooperating with renowned and prestigious intellectual properties (Ips) 
and celebrities in product promotion. The Group has established and issued internal guidelines to manage 
its advertising practices, so as to ensure that its sales and marketing materials provide accurate and precise 
descriptions and information to customers in compliance with relevant local laws and regulations. The 
Regulatory Affairs Department is responsible for censoring all the promotion and advertisement materials, 
only the approved materials can be distributed to the market. Any misrepresentation or exaggeration 
advertisements is prohibited. In addition, the Group provides training programs for distributors and authorised 
retailers, enabling them to accurately convey the Group’s latest technology and product-related knowledge 
to consumers. The Group has launched its modern e-commerce business through renowned e-commerce 
platforms in China and established and strictly followed effective policies to monitor and manage the online 
sales and marketing practices.

Consumer complaints

Aiming for continuous improvement on its product quality and service, the Group welcomes and values the 
consumer’s feedback. Through WeChat account, corporate website, Weibo and other channels, the Group 
carries out customer satisfaction surveys periodically and actively responds to and effectively deals with 
the concerns or problems encountered by the customers, including the service attitude and product flaws. 
Customers can lodge their complaint by making a call to the Customer Service Department at any time. 
The substantiated complaints will be analysed and addressed within no more than 24 hours. The Customer 
Service Department will return the investigation process or results to the guest. Quality Control Department is 
responsible for review and rectification on any quality-related problems reported, such as optimising inspection 
process, strengthening process monitoring and reinforcing the frequency of quality management system 
audit. Complaints and their handling results will be announced with the Group to alert its employees in order 
to prevent similar cases from happening again in the future. During the year under review, the Group did not 
receive any substantial complaints regarding its product and service quality.
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Consumer privacy

The Group has been strictly protecting the interests, rights and information of customers in accordance with 
the relevant and applicable laws or regulations with regards to the protection of customer’s privacy, including 
the Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong Kong), Law of the People’s Republic of 
China on the Protection of Consumer Rights and Interests, General Data Protection Regulation (EU) 2016/679 
(GDPR) and Personal Data Protection Act (PDPA). Information being gathered by the Group from its customers 
would only be used for the purpose agreed mutually. The Group prohibits the provision of customer information 
to a third party without the authorisation of customers. All the information is secured and reserved safely, and 
only the authorised staff could have access to confidential information according to the limits of authorisation. 
To minimise risk of information breaches and leakage, the employees are educated to enhance the awareness 
of data leakage risks and required to sign the confidentiality agreement with the Group. The IT department has 
set up firewalls between office network and commercial network to prevent the abuse, exportation and copy of 
any unauthorised data. The Group will heavily penalise the staff who has violated the policy and regulation in 
relation to consumer privacy.

Labelling and intellectual property rights

The Group is dedicated to protecting and enforcing its intellectual property rights, which are vital to its 
sustainable business growth in the sportswear industry. The Group has registered its trademark and patent 
in mainland China, the Macau Special Administrative Region and hundreds of other jurisdictions legally, 
to safeguard its highly recognisable brand in the PRC and overseas markets. In order to further protect its 
intellectual property rights, 361 Europe B.V. hires legal advisors to provide legal advice. As of 31 December 
2021, the Group obtained 271 patents with a total of 702 technicians engaging in product R&D.

The Group generally enters into a distributorship agreement with its distributors which sets out the rules of the 
protection of its intellectual property rights. The distributors are only allowed to use the Group’s intellectual 
properties in connection with the sales of its products and the Group requires distributors not to get involved 
in any activities that may infringe upon Group’s intellectual property rights. The employees also hold the 
responsibility for protecting the Group’s confidential information and other proprietary intellectual properties.

Innovation

The Group has made a huge investment in the building of research and innovation centres, including 
ergonomics research centre, functional sports equipment research centre, footwear technology centre and 
physical and chemical testing centre, in which professional basketball courts, football pitch, rock climbing 
walls and various types of running tracks that meet international standards for competition are built. The Group 
also Equipped the centres with internationally advanced Vicon infrared high-speed camera system, Kistler 3D 
force measurement platform, Novel plantar pressure testing system and automatic treadmill testing machine, 
the Group’s research and innovation centre lays the solid foundation for the research of professional sports 
equipment and is in a leading position in the industry.

The Group attaches great importance on its own innovation and has engaged in the industrial big data 
application demonstration project of the Development and Reform Commission of Fujian Province, the 
development project of the Provincial Science and Technology Department, the R&D project of Quanzhou 
Municipal Government (intelligent pressure-controlled air-cushion shoes) and many national and regional 
projects.
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The Group has integrated the R&D with the design process of innovative products with the utilisation of 
the information technology. In addition, all new products of the Group must undergo approval, research, 
development, technical management and a series of rigorous stages.

In FY2021, the Group was in compliance with relevant laws and regulations regarding health and safety, 
advertising, labelling and privacy matters of its products and services that have a significant impact on the 
Group.

B.7 Anti-corruption

To safeguard a fair, ethical and efficient working environment, the Group strictly abided by the local laws and 
regulations concerning anti-corruption, bribery, extortion, fraud and anti-money laundering, irrespective of the 
region in which the Group operated in FY2021, including the Anti-Corruption Law of the People’s Republic of 
China（中華人民共和國反腐敗法）, the Law of the People’s Republic of China on Anti-money Laundering（中
華人民共和國反洗錢法）, the Anti-Money Laundering and Counter-Terrorist Financing Ordinance (Cap. 615 of 
the Laws of Hong Kong), and the Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong Kong).

The Group prohibits all forms of bribery and corruption and requires all employees to strictly abide by 
professional ethics and eliminate any corruption and bribery. All employees are expected to discharge their 
duties with integrity, to act fairly and professionally, and to abstain from engaging in bribery activities or any 
activities which might exploit their positions against the Group’s interests. To refresh their knowledge and 
awareness regarding the Group’s internal anti-corruption-related policies and guidelines, the Group organises 
regular training for its staff and directors before every audit so as to better instil the ethical business culture 
across the organisation. In the reporting year, the Group arranged five anti-corruption-related training amounted 
to six hours for 86 of its management staff and 500 general employees.
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With respect to relevant and applicable laws and regulations in the regions where the Group operates, 
such as the Whistle-blowers Authority Act (Netherlands), whistle-blowers can report verbally or in writing to 
the Human Resource Department of the Group with regard to any suspected misconduct with details and 
supporting evidence through the grievance mechanism that the Group has built, which whistle-blowers are 
under protection from unfair dismissal or victimisation. The Human Resource Department of the Group will 
carry out investigations against any suspicious or illegal behaviour to protect the Group’s interests. If any crime 
is substantiated by the Group, a report will be submitted promptly to relevant regulators or law enforcement 
authorities when the management of the Group considers it necessary.

In FY2021, no concluded legal cases regarding corrupt practices were brought against the Group or its 
employees and the Group was in compliance with relevant laws and regulations in relation to bribery, extortion, 
fraud and money laundering that have a significant impact on the Group.

COMMUNITY

B.8 Community Investment

Since its establishment, the Group has been striving to fulfil its corporate responsibilities as the top priority 
task in its development by actively participating in public welfare activities ranging from the “education aid”, 
“caring for children”, “home reconstruction”, “environmental protection”, through to combating the quake 
and carrying out relief work in 2008 Wenchuan Earthquake and 2010 Yushu Earthquake, donating funds and 
materials to support the recovery efforts from the disasters. The Group, operating as a purpose-oriented 
enterprise, aims to integrate the social responsibility with its business strategies and daily practices. In FY2021, 
the total charitable donations made by the Group amounted to RMB13.7 million. 2021 was a year full of natural 
disasters where the global-scale threats posed by pandemic had devastating local ramifications. The Group 
has been dedicated to supporting the communities of which it was a part. In FY2021, the Group endeavours to 
participating mainly on voluntary services, youth support, community co-development and pandemic response 
and operation.

Voluntary services

In FY2021, the Group arranged its employees to join the Voluntary Blood Donation Team, in which the total 
number of participants exceeded 200. In addition, the Group’s security personnel actively participated in 
the activity of “Safe Huli”, joining the patrol team in organising educational events about anti-theft and anti-
robbing. The employees of the Group devoted themselves in participating in social service activity such as  
“Reorganising the Sharing Bicycle” throughout the year. In addition, for the sake of creating a civilized city in 
Xiamen in 2021, the staff of the Group has been committed to the work of traffic supervision to prevent and 
prohibit any uncivilized acts that harms the road safety.
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Youth support

On 24 April 2021, the Group officially signed a strategic cooperation agreement with the National Cotton 
Alliance in Urumqi, promising to make donation of new product to support the youth with their sports 
development.

On 19 December, 2021, the Group sent the relevant representatives from the clothing supply chain centre to 
the nursery of Jinjiang City, Anhai Town, Jinjiang City, to carry out a condolence activity with the theme of “Send 
Warmth in Winter, Warm the Nursery Home, Care for Youth, Love Is Priceless”. The Group brought them toys, 
fruits, nutrition and so on.

Community co-development

In FY2021, the Group organised a series of activities to promote the harmony of communities. For instance, the 
Group partnered with the local police station, launching an ‘Anti-Fraud Safety Education’ seminar about how 
to spot fraudulent practice in the community. At the second parent-child sports meeting of Zhongzhai Minzu 
Kindergarten, the Group prepared various types of sports equipment and gifts for teachers, referees and family 
members that provided performance. In response to the reconstruction of the cities suffering from catastrophic 
disasters, the Group donated RMB10 million in terms of cash and materials to Henan Charity Federation to 
help flood relief after the heavy rain in July 2021 in Henan Province. In October 2021, torrential rains in Shanxi 
caused flood and waterlogging disasters, the Group urgently donated materials amounted to RMB20 million to 
support Shanxi and its sufferings.

Pandemic response and operation

In response to minimising the impact of the evolving epidemic on the Group, the Group responded to the 
fast-changing situation swiftly and carried out risk assessment in advance and developed a plan for epidemic 
prevention. To prevent the spread of viruses, the Group continued its anti-epidemic group which was 
responsible for the epidemic prevention and control, paid close attention on the national and global epidemic 
situation and conscientiously sticked to relevant national and local anti-epidemic measures to safeguard the 
workplace safety and employee’s health.

In full support to the community epidemic prevention and control policy, the Group implemented the practices 
including social distancing, adopting work-from-home mode temperature measurement of all employees, 
Health Code check, masks distribution, frequent disinfection, safe disposal of leftover masks, waste tissue 
paper, etc. Meanwhile, the Group actively encouraged its staff to get vaccinated and take nucleic acid tests to 
further assure a safe and secure workplace for all staff and subsequently a healthy local community.
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VII. REPORT DISCLOSURE INDEX
HKEx ESG Guide content index

Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

A. Environmental
A1: Emissions General Disclosure Information on:

(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact on 
the issuer relating to air and 
greenhouse gas emissions, 
discharges into water and 
land, and generation of 
hazardous and non-hazardous 
waste.

Note: Air emissions include NOx, SOx, and 

other pollutants regulated under national 

laws and regulations. Greenhouse gases 

include carbon dioxide, methane, nitrous 

oxide, hydrofluorocarbons, perfluorocarbons 

and sulphur hexafluoride. Hazardous wastes 

are those defined by national regulations

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 305: Emissions, and 
GRI 306: Effluents and 
Waste)

GRI 305: Emissions: 
Management approach 
disclosures guidance

GRI 307: Environmental 
Compliance: Disclosure 
307-1

17

KPI A1.1 The types of emissions and 
respective emissions data.

GRI 305: Emissions: 
Disclosures 305-1, 305-2, 
305-3, 305-6, and 305-7

18

KPI A1.2 Direct (Scope 1) and energy indirect 
(Scope 2) greenhouse gas emissions 
(in tonnes) and, where appropriate, 
intensity (e.g. per unit of production 
volume, per facility).

GRI 305: Emissions: 
Disclosures 305-1, 305-2, 
305-4

18
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Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

KPI A1.3 Total hazardous waste produced 
(in tonnes) and, where appropriate, 
intensity (e.g. per unit of production 
volume, per facility).

GRI 306: Waste: Disclosure 
306-3 (a)

18

KPI A1.4 Total non-hazardous waste 
produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit 
of production volume, per facility).

GRI 306: Waste: Disclosure 
306-3 (a)

18

KPI A1.5 Description of emissions target(s) 
set and steps taken to achieve 
them.

GRI 103: Management 
Approach: Disclosure 103-
2 (used together with GRI 
305: Emissions)

GRI 305: Emissions: 
Clause 1.2 and Disclosure 
305-5

19, 25

KPI A1.6 Description of how hazardous and 
non-hazardous wastes are handled, 
and a description of reduction 
target(s) set and steps taken to 
achieve them.

GRI 103: Management 
Approach: Disclosure 103-
2 (used together with GRI 
306: Waste)

GRI 306: Waste: 
Disclosures 306-4 and 
306-5

20, 25
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Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

A2:  Use of 
Resources

General Disclosure Policies on the efficient use of 
resources, including energy, 
water and other raw materials. 
Note: Resources may be used 
in production, in storage, 
transportation, in buildings, 
electronic equipment, etc.

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 301: Materials, GRI 
302: Energy, and GRI 303: 
Water and Effluents)

21

KPI A2.1 Direct and/or indirect energy 
consumption by type (e.g. electricity, 
gas or oil) in total (kWh in ’000s) and 
intensity (e.g. per unit of production 
volume, per facility).

GRI 302: Energy: 
Disclosures 302-1 and 
302-3

22

KPI A2.2 Water consumption in total and 
intensity (e.g. per unit of production 
volume, per facility).

GRI 303: Water and 
Effluents: Disclosure 303-5

22

KPI A2.3 Description of energy use efficiency 
target(s) set and steps taken to 
achieve them.

GRI 103: Management 
Approach: Disclosure 103-
2 (used together with GRI 
302: Energy) GRI 302: 
Energy: Disclosures 302-4 
and 302-5

22, 25

KPI A2.4 Description of whether there is any 
issue in sourcing water that is fit for 
purpose, water efficiency target(s) 
set and steps taken to achieve 
them.

GRI 103: Management 
Approach: Disclosure 
103-2 (used together 
with GRI 303: Water and 
Effluents)

GRI 303: Water and 
Effluents: Disclosure 303-1

23, 25

KPI A2.5 Total packaging material used for 
finished products (in tonnes) and, if 
applicable, with reference to per unit 
produced.

GRI 301: Materials: 
Disclosure 301-1

22
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Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

A3:  The 
Environment 
and Natural 
Resources

General Disclosure Policies on minimising the 
issuer’s significant impacts on the 
environment and natural resources.

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 301: Materials, GRI 
302: Energy, GRI 303: 
Water and Effluents, GRI 
304: Biodiversity, GRI 305: 
Emissions, and GRI 306: 
Waste)

25

KPI A3.1 Description of the significant 
impacts of activities on the 
environment and natural resources 
and the actions taken to manage 
them.

GRI 103: Management 
Approach: Disclosures 
103-1 and 103-2 (used 
together with GRI 301: 
Materials, GRI 302: 
Energy, GRI 303: Water 
and Effluents, GRI 304: 
Biodiversity, GRI 305: 
Emissions, and GRI 306: 
Waste)

GRI 303: Water and 
Effluents: Disclosure 303-1

GRI 304: Biodiversity: 
Disclosure 304-2

GRI 306: Waste: 
Disclosures 306-1 and 
306-2

25
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Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

A4: Climate  
Change

General Disclosure Policies on identification and 
mitigation of significant climate-
related issues which have impacted, 
and those which may impact, the 
issuer.

GRI 103: management 
approach: Disclosure 
103-2 (c-i) (used together 
with GRI 201: Economic 
Performance)

GRI 102: General 
Disclosures: Disclosure 
102-29

26

KPI A4.1 Description of the significant 
climate-related issues which have 
impacted, and those which may 
impact, the issuer, and the actions 
taken to manage them.

GRI 201: Economic 
Performance: Disclosure 
201-2

26
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Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

B. Social

Employment and Labour Practices

B1: Employment General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact 
on the issuer relating to 
compensation and dismissal, 
recruitment and promotion, 
working hours, rest periods, 
equal opportunity, diversity, 
anti-discrimination, and other 
benefits and welfare.

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 202: Market Presence, 
GRI 401: Employment, GRI 
405: Diversity and Equal 
Opportunity, GRI 406: Non-
discrimination)

GRI 419: Socioeconomic 
Compliance: Disclosure 
419-1

29

KPI B1.1 Total workforce by gender, 
employment type (for example, 
ful- or part-time), age group and 
geographical region.

GRI 102: General 
Disclosures: Disclosures 
102-8 (a), 102-8 (b), and 
102-8 (c)

GRI 405: Diversity and 
Equal Opportunity: 
Disclosure 405-1(b)

27

KPI B1.2 Employee turnover rate by gender, 
age group and geographical region.

GRI 401: Employment: 
Disclosure 401-1 (b)

28
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Aspects ESG Indicators Description
GRI Standards and 
Disclosures* Page

B2:  Health and 
Safety

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws 

and regulations that have 
a significant impact on the 
issuer relating to providing a 
safe working environment and 
protecting employees from 
occupational hazards.

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 403: Occupational 
Health and Safety)

GRI 403: Occupational 
Health and Safety: 
Disclosure 403-1

GRI 419: Socioeconomic 
Compliance: Disclosure 
419-1

32

KPI B2.1 Number and rate of work-related 
fatalities occurred in each of the 
past three years including the 
reporting year

GRI 403: Occupational 
Health and Safety: 
Disclosure 403-9, 403-10

33

KPI B2.2 Lost days due to work injury. N/A 33

KPI B2.3 Description of occupational health 
and safety measures adopted, and 
how they are implemented and 
monitored.

GRI 103: Management 
Approach: Disclosure 103-
2 and 103-3 (a-i) (used 
together with GRI 403: 
Occupational Health and 
Safety)

GRI 403: Occupational 
Health and Safety: 
Disclosures 403-1, 403-3, 
403-5, 403-7

32

B3:  Development 
and Training

General Disclosure Policies on improving employees’ 
knowledge and skills for discharging 
duties at work. Description of 
training activities. Note: Training 
refers to vocational training. It may 
include internal and external courses 
paid by the employer

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 404: Training and 
Education)

GRI 404: Training and 
Education: Disclosure 
404-2 (a)

33
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KPI B3.1 The percentage of employees 
trained by gender and employee 
category (e.g. senior management, 
middle management).

N/A 35

KPI B3.2 The average training hours 
completed per employee by gender 
and employee category.

GRI 404: Training and 
Education: Disclosure 404-
1

35

B4:  Labour 
Standards

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws 

and regulations that have 
a significant impact on the 
issuer relating to preventing 
child and forced labour.

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 408: Child Labour 
and GRI 409: Forced or 
Compulsory Labour)

GRI 419: Socioeconomic 
Compliance: Disclosure 
419-1

36

KPI B4.1 Description of measures to review 
employment practices to avoid child 
and forced labour.

GRI 103: Management 
Approach: Disclosure 103-
2 (used together with GRI 
408: Child Labour and GRI 
409: Forced or Compulsory 
Labour)

GRI 408: Child Labour: 
Disclosure 408-1(c)

GRI 409: Forced or 
Compulsory Labour: 
Disclosure 409-1(b)

36

KPI B4.2 Description of steps taken to 
eliminate such practices when 
discovered

GRI 103: Management 
Approach: Disclosure 103-
2 (used together with GRI 
408: Child Labour and GRI 
409: Forced or Compulsory 
Labour)

GRI 408: Child Labour: 
Disclosure 408-1(c)

GRI 409: Forced or 
Compulsory Labour: 
Disclosure 409-1(b)

36
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Operating Practices
B5:  Supply Chain 

Management
General Disclosure Policies on managing environmental 

and social risks of the supply chain.
GRI 103: Management 
Approach: Disclosure 
103-2 (c-i) (used together 
with GRI 308: Supplier 
Environmental Assessment 
and GRI 414: Supplier 
Social Assessment)

36

KPI B5.1 Number of suppliers by 
geographical region.

GRI 102: General 
Disclosures: Disclosure 
102-9

39

KPI B5.2 Description of practices relating 
to engaging suppliers, number of 
suppliers where the practices are 
being implemented, and how they 
are implemented and monitored.

GRI 102: General 
Disclosures: Disclosure 
102-9

GRI 103: Management 
Approach: Disclosure 
103-2 (used together 
with GRI 303: Water and 
Effluents, GRI 308: Supplier 
Environmental Assessment 
and GRI 414: Supplier 
Social Assessment)

GRI 303: Water and 
Effluents: Disclosure 
303-1 (c)

GRI 308: Supplier 
Environmental Assessment: 
Disclosures 308-1 and 
308-2

GRI 414: Supplier Social 
Assessment: Disclosures 
414-1 and 414-2

36
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KPI B5.3 Description of practices used to 
identify environmental and social 
risks along the supply chain, and 
how they are implemented and 
monitored.

GRI 102: General 
Disclosures: Disclosure 
102-9

GRI 103: Management 
Approach: Disclosure 
103-2 (used together 
with GRI 303: Water and 
Effluents, GRI 308: Supplier 
Environmental Assessment 
and GRI 414: Supplier 
Social Assessment)

GRI 303: Water and 
Effluents: Disclosure 303-1 
(c)

GRI 308: Supplier 
Environmental Assessment: 
Disclosures 308-1 and 
308-2

GRI 414: Supplier Social 
Assessment: Disclosures 
414-1 and 414-2

38

KPI B5.4 Description of practices used to 
promote environmentally preferable 
products and services when 
selecting suppliers, and how they 
are implemented and monitored.

GRI 103: Management 
Approach: Disclosure 103-
2 (used together with GRI 
306: Waste and GRI 308: 
Supplier Environmental 
Assessment)

39
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B6:  Product 
Responsibility

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant laws 

and regulations that have 
a significant impact on the 
issuer relating to health and 
safety, advertising, labelling 
and privacy matters relating 
to products and services 
provided and methods of 
redress.

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 416: Customer Health 
and Safety, GRI 417: 
Marketing and Labelling, 
and GRI 418: Customer 
Privacy)

GRI 416: Customer Health 
and Safety: Disclosure 416-
2

GRI 417: Marketing and 
Labelling: Disclosures 417-
2 and 417-3

GRI 418: Customer 
Privacy: Disclosure 418-1

GRI 419: Socioeconomic 
Compliance: Disclosure 
419-1

40

KPI B6.1 Percentage of total products sold or 
shipped subject to recalls for safety 
and health reasons.

N/A 41

KPI B6.2 Number of products and service 
related complaints received and 
how they are dealt with.

GRI 102: General 
Disclosures: Disclosures 
102-43 and 102-44

GRI 103: Management 
Approach: Disclosure 103-
2 (c-vi)

GRI 418: Customer 
Privacy: Disclosure 418-1

42

KPI B6.3 Description of practices relating to 
observing and protecting intellectual 
property rights.

N/A 43
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KPI B6.4 Description of quality assurance 
process and recall procedures

N/A 41

KPI B6.5 Description of consumer data 
protection and privacy policies, 
and how they are implemented and 
monitored.

GRI 103: Management 
Approach: Disclosures 
103-2 and 103-3 (a-i) (used 
together with GRI 418: 
Customer Privacy)

43

B7:  Anti-
corruption

General Disclosure Information on:
(a) the policies; and
(b) compliance with relevant 

laws and regulations that 
have a significant impact on 
the issuer relating to bribery, 
extortion, fraud and money 
laundering

GRI 103: Management 
Approach: Disclosure 103-
2 (c-i) (used together with 
GRI 205: Anti-corruption)

GRI 205 Anti-corruption: 
Disclosure 205-3

GRI 419: Socioeconomic 
Compliance: Disclosure 
419-1

44

KPI B7.1 Number of concluded legal cases 
regarding corrupt practices brought 
against the issuer or its employees 
during the reporting period and the 
outcomes of the cases

GRI 205: Anti-corruption: 
Disclosure 205-3

44

KPI B7.2 Description of preventive measures 
and whistle-blowing procedures, 
and how they are implemented and 
monitored.

GRI 102: General 
Disclosures: Disclosure 
102-17

GRI 103: Management 
Approach: Disclosures 
103-2 and 103-3 (a-i) (used 
together with GRI 205: 
Anti-corruption)

GRI 205: Anti-corruption: 
Clause 1.2

44

KPI B7.3 Description of anti-corruption 
training provided to directors and 
staff.

GRI 205: Anti-corruption: 
Disclosure: 205-2: 
Communication and 
training about anti-
corruption policies and 
procedures

44
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Community

B8:  Community 
Investment

General Disclosure Policies on community engagement 
to understand the needs of the 
communities where the issuer 
operates and to ensure its activities 
take into consideration the 
communities’ interests.

GRI 103: Management 
Approach: Disclosure 
103-2 (c-i) (used together 
with GRI 413: Local 
Communities)

45

KPI B8.1 Focus areas of contribution (e.g. 
education, environmental concerns, 
labour needs, health, culture, sport).

GRI 203: Indirect Economic 
Impacts: Disclosure 
203-1(a)

45

KPI B8.2 Resources contributed (e.g. money 
or time) to the focus area.

GRI 201: Economic 
Performance: Disclosure 
201-1(a-ii)

45

* The linkage between the GRI standards and disclosures that relate to each aspect in HKEX ESG Reporting Guide refers to the 

summary table from the ‘Linking the GRI Standards and HKEX ESG Reporting Guide’ (updated July 2020).


