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Financial Highlights

MR RE

Turnover S

Gross margin EA

Gross operating profit/(loss) KEEF(E8)

EBITDA EBITDA

Loss attributable to RABHEE ARIGER
owners of the Company

Net Ordinary Operating LBEEEIBFE
Loss

Basic loss per share HFRREKREE

Total assets BERTE

Net assets BEFH

Net assets per share BIREEFE

Gearing ratio BEBELX

Total assets/total liabilities ratio BEE /1BAaBLE
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For the year ended 31 December

BE+-A=t—HLEFE

2021
—E-—F
HK$’000
FTER

475,422

328,734

13,085

34,964

(72,953)

(67,673)

HK(10.51) cents
(10.51)7&4l

2021
—_E_—5F
HK$’000
T#T

1,088,091

404,835

HK$0.583
0.5837& 7t

159.6%

1.59

2020 Change
ZETF &
HK$'000 %
FHET Bk
419,433 +13.4%
284,403 +15.6%
(94,546) N/A
TiE A
49,026 -28.6%
(120,945) -39.7%
(127,985) -47.1%
HK(17.42) cents -39.7%
(17.42)7%A
As at 31 December
R+t=A=+—8H
2020 Change
el 25 EL)
HK$'000 %
FHET Bk
1,294,551 -16.0%
492,083 -17.7%
HK$0.709 -17.7%
0.7097 7T
149.7% +9.9%
1.61 -1.2%



Important Dates
BEEHH

Board meeting approving 2021 annual results 29 March 2022
ME—TS-_—F2FEECEETSEH —EF=HAZ+ANH
Closure of shareholder register for the purpose of ascertaining shareholders’ eligibility to 24-27 May 2022
attend and vote at the 2022 AGM (both days inclusive)
TEEROBEER  MEERREES_FREBAFASINE LREZER ZECCFRAAZTMEE
—t++H(BEEEMA)

Record date of the 2022 AGM 27 May 2022
T _FREBERG 2B —E-_FRA=-++tH
Date of the 2022 AGM 27 May 2022
—EC_FRRRBFRGETAY —E__FREAZ++H
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Chairman’s Statement
FERE

The Directors are pleased to present to the Shareholders the annual
report of the Group for the Year.

The widespread and ongoing COVID-19 pandemic had caused
certain level of adverse impacts to the Group’s business and financial
performance, and it continued to affect the Group’s operating
environment in many cities in Mainland China, Macau and Hong Kong
in the Year. Travel restrictions and social distancing measures have
led to substantial drop of inflow of visitors and curtail of the social and
dining gatherings of local residents, which continued to critically and
adversely affect the local retail businesses. Although the Hong Kong
Government has relaxed some social distancing measures and promoted
the electronic consumption voucher scheme in the second half of the
Year, and the level of visitors to Macau also shown some improvement in
the Year, the operating environment still remains tough and challenging.
Despite all these, the Group has been able to navigate with caution and
prudence under such tough operating environment. The Group has been
able to reduce losses and recorded a loss attributable to shareholders
of some HK$72.9 million in the Year, representing a decrease of some
39.7% as compared to those of the year of 2020.

The Group’s loss attributable to owners of some HK$72.9 million in the
Year has been mainly attributable to (i) the loss attributable to owners
of the Group’s food souvenir business of some HK$8.9 million (which
included the impairment loss on property, plant and equipment of some
HK$3.4 million), (i) the loss attributable to owners of the Group’s food
and catering business of some HK$57.5 million (which included the loss
from written off of/impairment loss on property, plant and equipment of
some HK$16.5 million derived mainly from the closure of the Group’s
restaurants and impairment loss on right-of-use assets of HK$5.4 million);
and (iii) the net fair value loss of some HK$5.3 million derived from its Key
Investment Property.

The Group has also recorded for the Year:

(i) An increase of some 13.4% in turnover as compared to that of the
year of 2020;
(i) Increase of some 8.7% in cost of sales (food costs), decrease

of some 16.7% in direct operating expenses, of some 21.6% in
administrative expenses, and of some 40.6% in finance costs, as
compared to that of the year of 2020;

(iif) 2.8% in gross operating profit ratio as compared to that gross
operating loss ratio of 22.6% for the year of 2020;
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Chairman’s Statement =E#RE

(iv) A loss attributable to owners of the Company of some HK$72.9
million as compared to some HK$120.9 million for the year of
2020;

(v) A gross margin ratio of some 69.1% with an EBITDA at some
HK$35.0 million as against a gross margin ratio of some 67.8%
with an EBITDA at some HK$49.0 million for the year of 2020;

(vi) An increase of 22.0% in the same store performance of its
restaurants and industrial catering business, and an increase
of 60.1% in the same store performance of its food souvenir
business, as compared to that of the year of 2020; and

(vii)  the Net Ordinary Operating Loss of HK$67.7 million, as against
some HK$127.9 million for the year of 2020.

As at 31 December 2021, the Key Investment Property has been valued
by an independent professional valuer at some HK$562.0 million (31
December 2020: HK$568.0 million).

In respect of the exchange differences on translating foreign operations
which mainly relate to the Group’s subsidiary companies in Mainland
China, the Group has recorded an overall other comprehensive loss
of some HK$10.6 million for the Year, as compared to some HK$22.2
million for the year of 2020. Details of financial analysis and breakdown
of the Group’s performance in the Year are set out in the section headed
“Management Discussion and Analysis” on pages 64 to 96 of this annual
report.

A A FE{R B 18 4972,900,00078
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Chairman’s Statement EfE#RE

In view of the Net Ordinary Operating Loss for the Year, the Directors do
not propose to declare and pay out any dividend for the Year.

In the Year, the Group’s operating environment is still under the shadow
of the COVID-19 pandemic, during which the Group’s restaurants
business has recorded a loss before tax and non-controlling interests
of some HK$69.0 million in the Year. In the Year, the Group’s food
and catering business in Macau has performed much in line with the
level of visitor inflow to Macau, where a total of 7.705 million visitors to
Macau have been recorded with an increase of 30.7%, as compared
to 5.896 million visitors in the year of 2020. In view of the challenges
brought about by the COVID-19 pandemic, the Group has adopted a
conservative and cautious approach to operate our businesses and to
brave the current tough operating environment. Actions taken by the
Group include:

1) Negotiating with our landlords for rent concessions.

2) Minimizing staff costs by reducing the usage of staff in our
restaurants.

3) Negotiating with our suppliers for purchase discounts and longer
payment terms.

4) Cooperating with food delivery companies to expand the take-
away product line.

5) Promoting special discounted take-away menus.

6) Reviewing and refining business strategies to cope with the

continuing challenge.

During the Year, the Group has closed down 7 restaurants, 1 coffee shop
and 3 food court counters in Macau and 1 food court counter in Hong
Kong. Detailed breakdown of the performance of the Group’s different
restaurants during the Year is set out in the section headed “Management
Discussion and Analysis” on pages 64 to 96 of this annual report. Details
of the list of the restaurants of this business are set out in the section
headed “List of Restaurants/Food Court Counters/Stores” on pages
221 to 228 of this annual report. It is currently planned to open a casual
Cantonese restaurant in Macau in the first half of 2022. The opening
plans for the 3 food court counters at Lisboeta Macau may take place in
the later part of 2022 and management will assess the timing in view of
the COVID-19 pandemic situation.
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Chairman’s Statement =E#HRE

In the Year, the performance of the industrial catering has
underperformed due to the negative impact of COVID-19 pandemic,
however the food wholesale business has improved. The Group’s
industrial catering business has sustained a setback with a total turnover
of some HK$11.2 million, being a drop of some 8.9% in the Year, as
compared to some HK$12.3 million for the year of 2020. In the Year, the
food wholesale business has shown slight improvement with an increase
of its turnover reaching a total turnover of some HK$16.4 million,
representing an increase of some 4.5% as compared to some HK$15.7
million for the year of 2020.

The Group’s food souvenir business has shown some good improvement
which was mainly due to the increase in wholesale business of OEM
products with a considerable increase in turnover (in terms of volume and
geographical areas) and has been able to reduce its loss in the Year, with
the following results:

2

RAFEE  BHFZ201900 A BRESREIEC8HE
FE S TEEHRRBRE MREIZEEBA
ENE - RAFE  AEBE THEERERE
BEXW - @B ETELA11,200,00087C © 8=
T BE 412,300,000/ 7T F£478.9% o AR
FE - RRMBEBKEAERS  EEHLEN -
S EER A 516,400,000 7T - BT T
4915,700,000/8 7T EFH494.5% ©

S\N

TR TIEEEmM B X EMATE
AEEEAFENRATEREHZIRAKRE
WE EXEBRSUBER(NBERMET
) - BRBFARD - EREWT

2021 2020

—E-—F T -TE

HK$’million HK$’ million

BEBT BEBTT

Macau P 28.0 18.5
Mainland China LIPS 12.9 11.2
Hong Kong &5 5.1 1.3
Taiwan =01 7.2 3.7
Total Turnover FEY 53.2 34.7
Cost of sales SHE A (19.7) (14.5)
Gross margin ERZE 33.5 20.2
Direct operating expenses EREEERAY (85.7) (37.5)
Gross operating loss KEER (2.2) (17.9)

Details of the financial analysis of this business are set out in the section
headed “Management Discussion and Analysis” on pages 64 to 96 of
this annual report. Details of the list of shops and kiosks of this business
are set out in the section headed “List of Food Souvenir Shops/Kiosks”
on pages 229 and 230 of this annual report.

The Group has in the Year continued to receive steady rental income
from its Key Investment Property with a total of annual rental income of
some HK$20.0 million.

BERZEBHBOM 2 FBEHRAFRECMAS
9B Z[ERERA S | — 8 - BREAZER
[EHREEE - BERZFBRRAFRF220K
B0EZ[RMBTFEEHEF BRI 5 -

AEERAFERBERETIEREMENR
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Chairman’s Statement EfE#RE

The COVID-19 pandemic has adversely affected the retail and restaurants
businesses in Hong Kong, Macau and Mainland China, and will continue
to adversely affect our Group’s operations and financial results in the
foreseeable future. The continuing negative impact of the COVID-19
pandemic in Hong Kong especially with the fifth wave of serious outbreak
of Omicron variant of COVID-19 pandemic has led to the imposition of
stricter social distancing measures by the Hong Kong Government since
early 2022 up to now. Such measures include restricting the number
of customers per table and prohibiting dine-in services during certain
timeslots, leading to a significant drop in customers and adversely
affecting the Group’s food and catering business in Hong Kong. The
degree of impact of the COVID-19 pandemic will depend on the duration
of the pandemic, the prevention and control measures taken by the Hong
Kong Government in terms of increasing the vaccination rate, availability
of compulsory testing and designated quarantine facilities, the food and
catering business in Hong Kong will still be facing a lot of uncertainties
in the coming future. The Group hopes that after the COVID-19
pandemic is under control, it will lead to further relaxation of the related
social distancing measures, and hence improvement of the retail and
restaurants business in Hong Kong including improvement of the Group’s
business too.

The retail and restaurants business in Macau continued to be adversely
impacted by the COVID-19 pandemic despite a modest relaxation of
travel restrictions resulting in increased level of visitors between Mainland
China and Macau during the Year. The outlook of the Group’s business
depends on the development and control of the COVID-19 pandemic
including the Omicron variant and other future variants, and also subject
to changes in the government policies of Macau, Mainland China, Hong
Kong and Asia addressing travel and public health measures associated
with the COVID-19 pandemic.

Management takes this opportunity to thank all of the staffs of the Group
for their efforts contributed in keeping the Group moving forward.

CHAN SEE KIT, JOHNNY
Chairman

Hong Kong
29 March 2022
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Environmental, Social and Governance Report

RIR - HERERWE

THE ESG GOVERNANCE STRUCTURE

The Board of the Company is responsible for the oversight and set out of
the Group’s ESG management approach and strategy. The Board sets
the tone at the top for the Group’s ESG strategies and is responsible for
ensuring effective risk management and internal controls. With a view
to having a systematic management of the ESG issues, the Group has
established an ESG working taskforce (“the Taskforce”). The Taskforce
comprises core members from different departments and is responsible
for collecting relevant information on the Group’s ESG aspects for
preparing the ESG report. The Taskforce periodically reports to the
Board, assists in identifying and evaluating the Group’s ESG risks and
the effectiveness in different aspects such as environment, production
safety, labour standards and product responsibilities in the ESG aspects.
The working group is also responsible to monitor the Group’s ESG
performance through key performance indicators (“KPI”) from various
ESG aspects to review progress made against ESG-related goals and
targets. By conducting regular materiality assessment, it assists the
Board to evaluate, prioritise and manage material ESG-related issues.
For further details, please refer to the sections headed “Stakeholder
Engagement” and “Materiality Assessment”.

ESG Management

The Group has a proper management which is well structured to fulfil
its strategy to support and serve the society and the environment with
properly sustainable development.

The Board has a balance of skill and experience with division of
responsibilities where the Chairman and the Managing Director take
on the responsibility for formulation and approval of the Group’s
development, business strategies, policies, annual budget and business
plans, while the senior management team members undertake the
day-to-day management including the effective implementation of all
strategies and initiatives adopted by the Board on operations, financial,
environmental protection and social obligations.
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Environmental, Social and Governance Report & « &R ERHE

THE ESG GOVERNANCE STRUCTURE - Continued

ESG Management - Continued

The Group’s management structure on the environmental protection and
social obligations includes:

12

Its operation head office in Macau where the Managing Director
together with its senior management team members are based,
is responsible for the overall management and supervision of all
the restaurants, shops, central kitchen and logistic centre. They
undertake regular reviews on all the environmental and social
issues and obligations, and ensure the Group’s policies and
procedures are fully complied with.

The Group has its own “Food Safety Department” to monitor the
overall food safety and hygiene of all its operations. And at the
restaurant and retail outlet levels, each particular food cuisine
has a cuisine manager/brand operation manager to supervise
the relevant restaurants and retail outlets, and each restaurant/
retail outlet is in turn headed by a shop manager who oversees
its daily operation. The staff of each restaurant is divided into
two divisions: (i) the kitchen division which is managed by a head
chef to supervise the operation of the kitchen including hygiene
and safety, and food production; and (i) the dining services
division which is managed by the shop manager to oversee the
operation of the dining area of the restaurant to ensure delivery of
satisfactory services to the customers.

The Group’s central kitchen and logistic centre is located in Macau
which houses its central kitchen, warehouse, food production
facilities and administration offices undertaking purchase, delivery
and distribution of fresh and safe food ingredients as well as other
supplies to the restaurants operating in Macau. The Group also
has a central kitchen of smaller scale in Hong Kong to undertake
preparation and cooking of certain food items for its restaurants in
Hong Kong.

The Group engages independent professional firms undertaking
annual reviews on its internal control and risk system as well as to
prepare the annual ESG report to ensure the Group’s compliance
with its environmental and social responsibilities and obligations,
as required by the ESG Guide and the related regulations of Hong
Kong and other local specific guides and regulations of the food
industry in different cities.

The Board regularly reviews, addresses and reports on all the
environmental and social issues listed in the ESG Guide, and
adopts updated strategies and policies, and assigns senior
management team members to implement these updated
strategies and policies.
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Environmental, Social and Governance Report & « &R ERHE

SCOPE OF REPORTING

The ESG report covers the Group’s business activities in Macau, Hong
Kong and Mainland China. The ESG KPIs are shown in the ESG report as
well as supplemented by explanatory notes to establish benchmarks. As
the Group has downsized its operations in Taiwan with one restaurant in
operation which was subsequently closed in January 2022, the data for
Taiwan have been disregarded in this ESG report.

REPORTING FRAMEWORK
The ESG report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide (“ESG Reporting Guide”) as set
out in Appendix 27 of the Listing Rules. During the preparation for this
ESG report, the Group has applied the reporting principles stipulated in
the ESG Reporting Guide as follows:

° Materiality — The materiality assessment was conducted to identify
material issues during the Reporting Period, thereby adopting the
confirmed material issues as the focus for the preparation of this
ESG report. The materiality of issues was reviewed and confirmed
by the Board. Please refer to the sections headed “Stakeholder
Engagement” and “Materiality Assessment” for further details.

° Quantitative — Supplementary notes are added along with
quantitative data disclosed in this ESG report to explain any
standards, methodologies, and source of conversion factors used
during the calculation of emissions and energy consumption.

° Consistency — The preparation approach of this ESG report was
substantially consistent with the previous year, and explanations
were provided regarding data with changes in the scope of
disclosure and calculation methodologies.

Information relating to the Group’s corporate governance practices has
been set out in the Corporate Governance Report on pages 48 to 63 of
this annual report.

REPORTING PERIOD

The ESG report specifies the ESG activities, challenges and measures
being taken during the Year.
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Environmental, Social and Governance Report & « &R ERHE

STAKEHOLDER ENGAGEMENT

The Group values its stakeholders and endeavours to understand and
accommodate their views and interests related to the Group’s businesses
and ESG aspects. To fully understand, respond and address core
concerns of different stakeholders, the Group has been keeping close
communication with various stakeholders, including but not limited to the
Board, employees, investors and shareholders, customers, suppliers,
government and regulatory authorities, and communities.

The Group takes into account the stakeholders expectations and strives
to improve its performance through various communication channels,
shown as below:

FHihEeH

AEBEREFNE  UENERLRRAEE
BRAAKEEBLRE HERERTHZE
RRNRgs o RITDEE - [ & K& BRRAE 1D
EZROBIRE  AEE-HEEFOHER
STYER  BRETEREES  EE K
BENMER  -BP - HER  BFREEHRE
AR AL o

AEBMEERNEHE  WEBTXHARNE
BERRESNHHNERLRA

Stakeholders Expectations and concerns Communication Channels
BFHE BMEREE BBRE
Board of Directors Compliant operation Regular board meetings
- BREE THEZESESE

Financial performance

G RE

Corporate sustainability

LEAFENE

Employees Employee health and safety
== BERELRZR
Employee development and training
1B B R K
Remuneration and benefits
& KAz A
Protection of employees’
rights and interests

PR (R B IR S M as

Investors and Compliant operation

shareholders BHREE

HEELRE Financial performance
HIiERIR

Corporate sustainability
REAHEEN
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Training activities
HIES

Regular team sharing
Performance assessment
B RGETHE

Staff handbook

EEFM

Annual general meetings
REBFERE

Financial reports

M smE

Announcements and circulars
NGNS



Environmental, Social and Governance Report & « &R ERHE

STAKEHOLDER ENGAGEMENT - Continued

Stakeholders

Expectations and concerns

HihEeR-w

Communication Channels

BiE 2R EE HiERE
Customers Customer activities Customer information
®P BPEIEE and privacy protection
Satisfaction survey BEER RILERE
MEERT Social media platform,
Service quality hotline or email
IRIGE & MHREEETE - RN ER
Suppliers Fair and open procurement Tendering process
HiER NI RFLREE KIZEFP
Product quality and pricing Regular assessment
EmBEEIEE TE BTl
Sustainable development of Supplier management
supply chain meetings and events
e 2 A EE R HEFEEGRLED
Government and Compliant operation Company secretary/legal department
regulatory authorities BHREE NEIME SEEEM
U M B E s Risk management Company secretary/legal department
[ B i 2 NEMWE EREEP
Tax payment according to law Compliance management
BOERTR BRER
Communities Providing community development Community activities
Fanl R R R ttEES
Compliant operation Promoting employment
BHREE WA
Environmental and social protection Donation
R R @iRE B8
The Group is committed to working with its stakeholders to improve the AREBMOHEEZNESIE UNEAEH

Group’s ESG performance and to create greater value for the community

and society on a continuous basis.

BRE HeghEARAUNLRAHER L EHE
BIEEAEE -
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MATERIALITY ASSESSMENT

A materiality assessment in the form of surveys was conducted during
the Year, where its stakeholders evaluated the materiality of different ESG
issues to the Group based on several criteria including, but not limited
to direct financial implications and level of impact the activities have on
the environment and society. Sustainability factors that were material
to its business operations have been reviewed by the Board and were
illustrated in a materiality matrix after consolidation with the result of the
materiality assessment.

Material ESG issues relating to the Group:

Emissions management

Waste management

Water consumption

Use of packaging materials

Indoor air quality management
Health and safety

Compliant operation

Supply chain management
Customer service and privacy

0. Employee development and training

= © 0 N O kN~

In preparation of this ESG report, the Group has consulted both the
internal and external stakeholders with a view to identify its related
attributes for active management purpose. The Board has retained a
professional firm to assist in drafting and review of this ESG report,
and has also conducted a cross department review during the drafting
process where particular sustainability-related matters, which are material
to the Group, were identified and results of which are disclosed below.
This ESG report has been reviewed by the Board to confirm that the
information herein is reliable and accurate in all material aspects.
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ENVIRONMENTAL PROTECTION

A Successful Sustainable Business

Sustainability is always the Group’s strategic priority and business
imperative, and good corporate governance and being socially conscious
are its core values. Hence, the Group has a firm commitment to help its
staff, business, communities and environment to be more sustainable,
socially friendly and accountable.

The Group undertakes regular reviews of environmental, social and
corporate governance aspects of its business, and the Group grows its
business closely with and gets better for the local communities while
complying fully with all relevant laws, rules and regulations relating to
its business, to adhere to strong compliance and good practices for its
corporate governance, and to follow the guidelines on environmental
protection and social responsibility.

Emissions (A1)

Compliance and Policy

It is the core policy of the Group to always comply with the relevant laws
and regulations relating to air and greenhouse gas (GHG) emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste. The Group’s policy on the uses of resources (including
energy, water, packaging and other raw materials), GHG emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste, is to strive for attaining source reduction, re-
use, recycling, treatment, appropriate disposal and use of sustainable
materials. The Group has an ambition to do better in different
environmental focus areas by the year of 2025.

The Group had no material non-compliance with the relevant laws,
rules or regulations that have a significant impact on itself relating to air
and GHG emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste during the Year. The non-
hazardous waste of the Group comprises mainly of waste water, waste
oil, paper waste and food waste, details of which are set out in the latter
part of this ESG report.

BIRRE

PRIEESE EELE S
AEE-BEUARKEERIEARBER NEDK
TRER MREFGEER  MEAGHSMHE
B EREMZZOER At AEEEF
EwmEERT X HERRRE-IH
BuR BELSLETES -

AEETERRAEXB2RE HEREET
AEH  BASEEBEL TR R EEE
B’ YRAEMTHRIFLER KA 2EE
SHEBEEZMERAR - RAIRER - 8T
RIFEEERAFRALEBTREREN TSR
£H53l

B (A1)

B RBR

AEBzZOBR -ERETHARBERIAE
RETW - MAKREZEESAREERES
BEYWIEEFHBENLERD - AEEH
BERER(BHEER K- BREEAMERM
) RERBEHER - KR IS AR
BEENRBEEBERVMEL ZBR - HHKRBER
BE-EBR - ERAMAE - RE - EERENER
AREMH - ARENBERRENR-_Z_HF2
AIETREREEHBIERAELE

AEERAFEYBEFAEHAERREERE
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EEEVEIEBIEEK B - ERRER
BRABENARE @ REAREBILE

7 e

ANNUAL REPORT £ # 2021 17



Environmental, Social and Governance Report & « &R ERHE

ENVIRONMENTAL PROTECTION - continued

Emissions (A1) - Continued

Compliance and Policy — Continued

Emissions of NO,, SO, and PM (A1.1)

The following tables show the total emissions of NO,, SO, and PM from
combustion of fuel of the Group for the years of 2021 and 2020:

BIERE-»
BER (A1) —4&
AHEREE—E

BEIEY ~ GEIEYREBSZA T (ALT)
TREMMEER S -_—FR_Z-_ZTFMN
BRHELEZZAY e RBE TN T

B E -
Annual NOx emissions were: RELYEHKRES :
2021
—E_—5F
kg NO_
FRAAY
Macau T 31.3
Mainland China el N 17.2
Hong Kong B 18.3
Total st 66.8
Annual SO« emissions were: mEtYELEKRES
2021
—E-—fF
kg SO,
FTrRBmELY
Macau B 0.4
Mainland China o B A Pz 0.1
Hong Kong e 0.2
Total @t 0.7
Annual PM emissions were: ST 7R B A
2021
—E-—fF
kg PM
FREFHF
Macau BT 1.4
Mainland China A B K B
Hong Kong e 0.2
Total Bt 1.6
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2020
—E-EE

—= =

kg NO,
FTrRAS/LD

36.6
16.2
22.6

75.4

2020
—E-FF
kg SO,
FREE/LY

0.4
0.1
0.2

0.7

2020
—E-FF
kg PM
T e BOFh T
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ENVIRONMENTAL PROTECTION - continued

Emissions (A1) - Continued

Compliance and Policy — Continued

The Group’s GHG emissions in the years of 2021 and 2020 are
presented below:

GHG Emissions (A1.2)

BIERE-w

B (A1) —4&

BHRBE —E

AREFN - E-—FR_ZE_ZTF/EERE
HMESMT

i EREP (A1.2)

2021 2020

—EZ—fF e e a3

tCO.e tCO,e

—EtIREE —EieEE

Macau JRPY 7,108 7,391
Mainland China A 5 K e 2,282 2,272
Hong Kong B 1,421 1,590
Total 5T 10,811 11,253

Annual GHG emissions in terms of different scopes were:

BETRSENE FEREREERBHNS

2021 2020

—E-—fF e Sl a3

tCO.e tCO,e

—StmEE —EltiEE

Scope 1 (note 1) HEN(HET) 670 783
Scope 2 (note 2) gE2(ME2) 10,049 10,371
Scope 3 (note 3) EES(HIE3) 92 99
Total 5T 10,811 11,253

Food and Other Waste Management (A1.4, 1.5 & A3)

It is the Group’s policy to strive for reducing waste in its operating
activities which produce non-hazardous wastes comprising mainly of
waste oil, food wastes, paper wastes and waste water. Waste oil and
waste water are mainly generated from restaurant’s kitchen, food wastes
are mainly derived from cooking and unconsumed food by customers
while paper wastes are mainly derived from the used napkins from
restaurants.

The Group has a central kitchen and logistics centre in Macau to
enhance operation efficiency and minimize food wastes where this
centre has multiple functions including a centralized warehouse and food
precaution facilities for the restaurants operating in Macau such as bulk
purchase, delivery and distribution of food ingredients and other supplies.
The Group has also in place management guidelines and procedures
on its inventory control to ensure the efficient inventory control to avoid
wastage. The Group also requires its restaurant managers and the chefs
to undertake proper control on food and drink quality and preparation,
and minimize non-consumed food wastes.

Hea R M EYEE (A1.4 > 1.5KA3)
AEEBZHRABIREEELRE  BREKL
EEBREEAZEZFEDTIEBAEER B
B BERREK BHARBEKEZEEZLERE
ELX BEHEIBREEFIERREREZR
) MEBERNEZREEEZEFERED -

AEERNRFIRBETFRBERDATL - &
RAZERR LR B T OAEZEY
B BREANRMEEZERRITRERS
K RmIEh e (L ERE  EX RS KR
UAREMMEE) - ARETREFEZEE T
BEESIMEF  BREMIEGFE - W
RRE - ARENERERKENEMHRMA
RERREERRBBETEEES  FERDKR
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ENVIRONMENTAL PROTECTION - continued

Food and Other Waste Management (A1.4, 1.5 & A3) - Continued
All of the Group’s food wastes and waste oils are, wherever practicable,
handled by proper waste disposal companies, while waste water
generated by its restaurants are collected and discharged daily to the
public drainage. Paper waste are, wherever practicable, collected for
recycling purpose as appropriate. To control paper waste, all staff are
encouraged to use electronic messages and print on both sides of paper.

Total Non-Hazardous Waste (A1.3, 1.4, 1.5, 1.6 & A3)

As the Group has restaurants and offices in different cities, some of the
non-hazardous waste are not centrally collected and disposed of, due
to the absence of proper waste disposal companies in some cities. A
complete data for non-hazardous waste has therefore not been available
for the Year. The Group is working on the procedure for a better data
collection of its non-hazardous waste. Based on the data available so
far, the Group has, in the Year, generated the following estimated non-
hazardous waste from its operations:

BIERE-»

B R HMEYERE(A1.41.5KA3) &
AEBFMEFSRMERZEJRAEYRIERR
ZERE MEEEELZEKEAHEK
£ WEBKEREAERPESELSR - BEHRE
REEEBATRENRBIRBR - BIEHE
wBMEEEEETIFAEFMEETE
E5IED o

BEREYHEE(A13-1415-16K
A3)

AR AEER TR MEEEERNIAE M
EREoOWMMBR Y EEMEE NG HHE
EEREYWEFRREREE - Bt - RAF
B EEEEEY CTEHE - A5EIEZ S
RURBRFREERBEZEEYEE - RIE
RESE AEERAFERELEERHE
EUA T hETEEREEY

2020
Non-Hazardous Waste —E-FTE
Materials mERZEYR tonne

NI}
Food Waste SR 93
Waste Oil JE& M 34
Paper #RoR 22
Total @t 149

In addition, the Group was not involved in any significant consumption of
chemical reagents, thus no hazardous waste has been recorded for the
Year.

It is the Group’s policy to always look into means to enhance recycling
such as segregation of different wastage materials among papers,
plastics, cooking oil and food materials, and whenever practicable,
feeding food wastage into digesting machines to turn it into grey water
which can be safely discharged down the drain. To strive for finding
means to achieve food waste recycling, the Group’s restaurants at the
University of Macau in Hengqin Island have been using utensils made
of recyclable materials while food waste were separated and collected
for recycling at the food waste recycling machines provided by the
university. Management is also monitoring the development of the food
wastage measures to be introduced by any local government authorities
with a view to utilize such development.
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ENVIRONMENTAL PROTECTION - continued

Use of Resources (A2.1-A2.5)

Efficient use of resources is the guiding policy of the Group’s operations
covering matters ranging from the wise consumption of water, use of
sustainable materials in renovation, smart use of transportation to its
central kitchen and logistic centre, as mentioned in this ESG report.

The Group does not have any issue in sourcing the supply of water
that is fit for its purpose as its water has been supplied from the local
water supply authorities. The Group’s central kitchen and logistic centre
is located in Macau near the local wholesales market facilitating the
purchase of fresh fruits and vegetables. All these would not only enhance
business efficiency but also would reduce transportation cost, thus better
use of energy and water, and hence reduce carbon footprint. (A2.4)

BRERE-w

BREH(A2.1-A2.5)

LKEIE ERREERERAERZEER
CEESRBPEERK BN ERABED

ﬂ RRGARBUERIRE B RERR
LR RAFERDRPOEET ©

HRRK—EREHREEHRE - NEEH
ﬁﬁié‘éifﬂﬂﬁﬁbkfﬁTMEﬁ%Z%# o AEEZ

RREE LR T O RORM - AT R B
W% TEEREHELR EE”’”“E@TE&%

g - TMRREERKA - M E AR E
FRRER KK - WEEIRE Y - (A2.4)

The Group’s energy consumption and water consumption in the years of AEBR T -—F N TF LR EE
2021 and 2020 are presented below: MFEKERYIT
Energy Consumption (A2.1) BEEEFE(A2.1)
Annual electricity 2021 2020
consumptions were: —E-—F BT
FEEEES kWh kWh
- 3 3 0/0 T FL B T ERF
Macau SEFY 8,582,647 8,790,863
Mainland China A B A e 2,446,627 2,463,688
Hong Kong B 2,089,619 2,308,888
Total st 13,118,893 13,563,439
Annual fuel 2021 2020
(stationery and mobile) —E-—fF —E-TFE
consumptions were: kWh KkWh
FERR(BAERER) TR & FEEF
HEHER:
Macau SBPY 173,728 166,964
- 2 . 4 0/0 Mainland China Hp B K e = -
Hong Kong &5 30,296 42,070
Total 1Bzt 204,024 209,034
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ENVIRONMENTAL PROTECTION - continued BREE-w
Use of Resources (A2.1-A2.5) - Continued EREH(A2.1-A2.5) — &
Energy Consumption (A2.1) — Continued BEEHFE(A2.1)—4&
Annual gas 2020
consumptions were: —E=—TE
FERRERAES KWh
THE
Macau SR P 855,556 1,275,001
A 4 -1 5 . 4 O/o Mainland China SalEPN 1,197,223 1,127,779
Hong Kong BE 1,038,890 1,250,001
Total st 3,091,669 3,652,781
Water Consumption (A2.2) FEkE(A2.2)
Annual water 2021 2020
consumptions were: —E— —E-—T&
FEREKESR: meters meters
M T3 K 7K
0 Macau RFT 136,042 248,174
A 4 -36_ 1 /O Mainland China FEIKEE 39,656 41,382
Hong Kong &E 28,714 30,401
Total @t 204,412 319,957
Sewage J5kE
Annual sewage were: 2020
FEBFKES: —E-—Ta
meters
SR
0 Macau SR PY 173,722
A 4 -36_ 1 /0 Mainland China FR B A 28,967
Hong Kong &5 21,281
Total HEt 143,088 223,970
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ENVIRONMENTAL PROTECTION - continued BRGEE-w
Use of Resources (A2.1-A2.5) - Continued EREA(A2.1-A2.5) — &
Packaging Materials Consumption (A2.5) BRMHFEHE(A2.5)
The Group’s annual packaging materials (including the use of paper in  ANEB 7 EEBEME (BRERAZHL)FER
offices) consumptions were: 25
2020
—ECEEF
tonne
NI
Paper g3
Macau JEFY 46.5
Mainland China Gy =3 3.1
Hong Kong B 0.8
Total HEt 50.4
Plastic BE
Macau JEFY 6.4
Mainland China R K R 0.1
Hong Kong & 1.4
Total st 7.9
Metal =B
Macau EFT 110.2
Mainland China Hh [5 K fe -
Hong Kong B -
Total HEt 110.2
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ENVIRONMENTAL PROTECTION - continued BRERE-w
Use of Resources (A2.1-A2.5) - Continued BERFEA(A2.1-A2.5) - &
Energy, Greenhouse Gas, Water and Packaging Materials BER ~ JBEmEE - KA
Consumption Intensity (A2.3) JHFEEE (A2.3)

Annual total energy intensity

(KWh/HK$’m revenue) was: 2021 2020

F AR —_= :_$ —E T

(TERE SEEBTKRE) A

-16.9% 34,574 41,602

Annual total GHG
(greenhouse gas) emission intensity

(tCO.e/HK$’m revenue) was: 2021 2020
FEARERBHNEE —_ _ EE' ==
(AW —FtHREE SEEBIkR)R: — 7 -_ — E

-15.2% 22.8 26.9

Annual total water consu.mption intensity 2021 2 02 O

(m3/HK$’m revenue) was:

EEEEKRTE —F = — gg gg
(SFK/ BEEBTRE S =~ $ E

-43.7% 430 764

Annual tf)tal sewage inte.nsity 2021 2020

(m¥*/HK$’m revenue) was:

FEEHRTSKERE - e — = — ==
(AFX SEEBTWR) S : EIE — = — E

-43.7% 301 535
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ENVIRONMENTAL PROTECTION - continued
Use of Resources (A2.1-A2.5) - Continued

Energy, Greenhouse Gas, Water and

Packaging Materials — Continued

Consumption Intensity (A2.3) — Continued

Plastic 'd
BB

RIEFRE-#
BREHA(A2.1-A2.5) &
BEJE B K EEEA R —

JHRERZ (A2.3) —#8

~—1

Paper Metal

3 E3. |

2021 2020 2021 2020 2021 2020

E--F C“TC%F ZBC-§ TR OZBI-F CTI%
(tonne/HKS'm  (tome/HKS'm  (tonne/HKS'm ~ (tonne/HKS'm ~ (tonne/HKS'm ~ (tonne/HK$'m

revenue) revenue) revenue) revenue) revenue) revenue)
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2025 IMPROVEMENT AMBITION FROM 2022

The Group decided to set a target of reducing the total GHG emission
intensity in operation by 3% (in terms of tCO,e/HK$’m revenue) by 2025 as
compared to the Year.

The Group decided to set a target of reducing the total water
consumption intensity in operation by 3% (in terms of m3/HK$’m revenue)
by 2025 as compared to the Year.

The Group decided to set a target of reducing the total packaging
materials (including the use of paper in offices) consumption intensity by
3% (in terms of tonne/HK$’'m revenue) by 2025 as compared to the Year.
The Group decided to set a target of reducing the total waste disposal
intensity (tonnes/employee) by 2025 as compared to the Year.

The Group decided to set a target of reducing the total energy
consumption intensity (kWh/employee) by 2025 as compared to the
Year.
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ENVIRONMENTAL PROTECTION - continued
Use of Resources (A2.1-A2.5) - Continued

Energy, Greenhouse Gas, Water and

Packaging Materials — Continued

Consumption Intensity (A2.3) — Continued

Notes:

1.

Scope 1 includes direct emissions such as vehicle fuel consumption and
consumption of natural gas and towngas.

Scope 2 includes indirect emissions from consumption of purchased electricity,
natural gas and towngas.

Scope 3 includes emissions produced indirectly from water consumption, sewage
discharge and commercial business travel by airplane.

Energy intensity and GHG emission intensity are calculated by dividing the absolute
energy consumption and emissions by the total revenue from the Group’s operations.
By reporting energy intensity and GHG emission intensity, it helps to enhance
efficiency in the context of environmental performance.

The annual water consumed in the years of 2021 and 2020 was supplied by the
local water supply authorities only. The annual gas consumed in the years of 2021
and 2020 was natural gas supplied from The Hong Kong and China Gas Company
Limited and natural gas supplied by local suppliers.

The efficiency of using resources depends on lots of factors among which some are
relatively constant such as electricity for the Group’s restaurants and outlets. The
higher sales volume, the higher usage of electricity. Therefore, to attain the 2025
ambition targets will also depend on the sales performance of the Group from the
years of 2022 to 2025.

Source Reduction and Reuse

The Group prefers source reduction and reuse, also known as waste
prevention, which means reducing waste at the source, and is the most
environmentally preferred policy since source reduction and reuse do:

26

Reduce pollution.

Reduce the toxicity of waste.

Save natural resources.

Conserve energy.

Save money for customers and businesses alike.
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Environmental, Social and Governance Report & « &R ERHE

ENVIRONMENTAL PROTECTION - continued

Use of Resources (A2.1-A2.5) - Continued

Source Reduction and Reuse — Continued

The Group takes many different forms of source reduction, including
reusing or donating items, buying in bulk, reducing packaging,
redesigning products, reducing toxicity and whenever possible, using
sustainable materials. And the Group is, to achieve better environmental
protection, whenever possible, using environmentally friendly materials
such as:

° LED for the lighting.

° Power saving frequency inverters for its kitchen exhaust fans.

° VRV system air-conditioners for air-conditioning (being multi-split
type air conditioner for commercial buildings that use variable
refrigerant flow control developed to provide with the ability
to maintain individual zone control in each room and floor of a

building).
° Water saver faucets.
° Green plants for the exterior.

for the renovation of its restaurants and food souvenir shops and for its
central kitchen and logistic centre in Macau.

With source reduction in mind, the Group’s food souvenir business
uses lighter-weight packaging materials wherever possible. The Group
encourages reuse of used kitchen equipment and renovation movables
for its restaurants and outlets, and used papers for offices. The Group
also encourages responsible food consumption to its customers to avoid
food wastage at source.

Treatment and Disposal

The Group recognizes that prior to disposal, proper treatment can help
to reduce the volume and toxicity of waste where treatments can be
physical (e.g. shredding), chemical (e.g. incineration), and biological
(e.g. anaerobic digester). And landfills are the most common form of
waste disposal and are the important component of an integrated waste
management system. The Group is aware that landfills are costly to the
society. The Group always complies with local regulations regarding its
disposal of waste to landfills.
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ENVIRONMENTAL PROTECTION - continued

Use of Resources (A2.1-A2.5) - Continued

Recycling

The Group understands the need of recycling. And the Group has
in place the guidelines to all staffs to using any chances of recycling
including to collect used, reused, or unused items that would otherwise
be considered waste; and sort and process the recyclable products. The
Group also, whenever possible, participates in programs for recycling
such as composting of food scraps. The Group values the benefits of
recycling which include:

° Saving energy, and reducing the need for new landfills and
combustors.

° Preventing the emission of greenhouse gases and water
pollutants.

° Stimulating the development of greener technologies.

° Supplying valuable raw materials to industry.

° Conserving resources for our next generation’s future.

° Creating jobs.

Measures

The Group encourages employees to pay due attention to energy saving
measures and to explore new ideas on energy saving while performing
their duties. The Group has various measures to, whenever possible, use
resources wisely and efficiently, and to reduce air and greenhouse gas
emissions, discharges into water and land, and generation of hazardous
and non-hazardous waste including:

Energy Saving:

° Use daylight whenever possible.

° Use energy-saving light bulbs.

° Use dimmers where possible.

° Place lighting carefully where it needs.

° Use non-opaque, light-colored lamp shades.

° When buying new lighting, consider choosing compact fluorescent

lamps, which use 75% less energy than standard bulbs for the
same amount of illumination.

° Keep light fixtures and lamps clean to maximize their efficiency.

° Switch off the lights and air-conditioning when not in use.

o Switch off computers before the end of a working day.

° Make good use of the energy-saving features and options which
come with the operating system of the computers.

° Switch off all electrical appliances or, where appropriate, switch
them to the energy-saving mode when not in use.

° Use energy efficient electronic equipment as far as possible.

° Encourage the use of staircase instead of taking the lift for inter-
floor traffic.

° Keep track of the power consumption records and take measures

to reduce power consumption.
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ENVIRONMENTAL PROTECTION - continued
Use of Resources (A2.1-A2.5) - Continued
Measures — Continued

Air Conditioning:

Avoid installing air-conditioners where the place is exposed to
direct sunlight.
Set the office temperature at 25.5°C in summer, if possible.

Close off areas that do not require air-conditioning, and turn air-
conditioners off in unoccupied rooms.

Clean or replace the filters in all air-conditioners at the beginning
of summer, and clean them regularly from then on.

Carry out regular leakage check on the air-conditioning system to
check for possible leakage of refrigerants.

Paper Saving:

Disseminate information by electronic means (i.e. via email or
e-bulletin boards) as far as possible.

Order recycled paper for office photocopying, whenever possible.
Set duplex printing as the default mode for most network printers.
Encourage the staff to use paper on both sides, reuse envelopes
and loose minute jackets, and use the backside of letter pads with
outdated letterhead for drafting or printing.

Place boxes and trays beside photocopiers as containers to
collect single-sided paper for reuse and used paper for recycling.

Water Saving:

Determine water requirements for each facility and check usage
regularly.

Carry out regular leakage tests on concealed piping and check for
overflowing tanks, waste, worn tap washers and other defects in
the water supply system.

Fix dripping taps immediately.

Turn off the water supply system at night and on holidays.

Reduce water pressure to the lowest practical level.

Place posters and other publicity materials in prominent places to
encourage water conservation.
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ENVIRONMENTAL PROTECTION - continued
Use of Resources (A2.1-A2.5) - Continued
Measures — Continued

Waste Disposal and Recycling:

° Use the green pack waste boxes for collecting disposals without
plastic substances at the universities’ kitchen.
° Utilize the universities’ kitchen waste recycling machines to collect

and treat such kitchen wastes, to minimize the hazardous impact
on the environment.

Vehicle Maintenance:

° Keep cars properly tuned: an inefficient car uses more fuel and
emit more pollutants, which harm the environment and cost more
money.

° Maintain correct car tyre pressure by inspecting car tyres
regularly and inflating them to the pressure recommended by the
manufacturer.

° Switch off car engines when idling.

° Avoid sudden acceleration, because it increases fuel consumption.
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ENVIRONMENTAL PROTECTION - continued

Sourcing Sustainably (A3 & B5)

The Group places high importance to ensure food quality and traceability
keeping a delicate balance between quality and cost, reliability and
safety, and the Group always complies with all the local relevant laws
and regulations on sourcing of its supplies. It is the policy of the Group
to make appropriate enquiries from those suppliers to ensure that its
supplies are in full compliance with all the local health and food safety
requirements.

The Group always conducts regular reviews on its supply and sourcing
process to enhance its internal control system on quality and food safety
including to source from reliable and/or sustainable food materials,
dedicated to utilizing high-quality ingredients to ensure customers receive
the best possible products. The Group strives to achieve business
sustainability by mitigating the environmental and social risks in the
supply chain. Rigorous assessments of food materials are undertaken by
the Group’s central procurement team on-site or, if needed, at suppliers’
factories and by the managers of restaurants and retail outlets to ensure
compliance with the standards laid down. And the business with any
supplier who fails to meet the required standards frequently shall be
terminated.

The Group strives to source locally wherever possible, to reduce
transportation cost and hence greenhouse gases, and to encourage
creation of jobs for local residents. The Group’s annual number of
suppliers and sourcing locally and overseas ratios for the Year were:
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Sourcing
Number of amount
supplier ratio
frER S E PREEEALL =R
Macau: b s
Local yig: i} 111 92.8%
Overseas NEZN 16 7.2%
Mainland China: AR KB -
Local N 64 99.7%
Overseas 5N 1 0.3%
Hong Kong: b=
Local i 197 93.0%
Overseas PRI 3 7.0%
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