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The Hong Kong and China Gas Company Limited

(Incorporated in Hong Kong under the Companies Ordinance with limited liability)
(I 2P o g w22 F A7)
(Stock Code %% i» i 55: 3)
21st April 2022
Dear Shareholders,

The Hong Kong and China Gas Company Limited (the “Company”)
2021 Annual Report, Circular and Proxy Form (the “Current Corporate Communications”) and Environmental, Social and Governance
Report 2021

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications are available on the Company’s
website at www.towngas.com and the HKEXnews’ website at www.hkexnews.hk, or the arranged printed form(s) of the Current Corporate
Communications is enclosed (if applicable). You may access the Current Corporate Communications on the Company’s website or browse
through the HKEXnews’ website.

Please note that the Annual General Meeting of the Company will be held at 18th Floor, Harbour East, 218 Electric Road, North Point, Hong Kong on
Monday, 6th June 2022 at 12:00 noon.

For shareholders who have chosen or are deemed to have consented to receive Corporate Communications™°*® by electronic means but for any reason
you have difficulty in receiving or gaining access to the Corporate Communications, or if you want to receive another printed language version of the
Current Corporate Communications other than that you have received (if applicable), the Company will promptly upon your reque st send you a printed
version free of charge. Please make your request to the Company’s share registrar, Computershare Hong Kong Investor Services Limited (the “Share
Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.

Please also note that you are entitled to change your choice of language and/or means of receipt of the Company’s future Corporate Communications by
giving reasonable notice in writing (not less than 7 days) or simply completing, signing and returning the Change Request Form on the reverse side to the
Share Registrar, using the mailing label at the bottom of the Change Request Form (no need to affix a stamp if posted in Hong Kong; otherwise, please
affix an appropriate stamp), or by email to towngas.ecom@computershare.com.hk.

The Company’s Environmental, Social and Governance Report 2021 is published in electronic form only under the ESG section of the Company’s website
at www.towngas.com. If you wish to receive a printed copy of the Company’s Environmental, Social and Governance Report 2021, you may submit your
request to the Share Registrar by post at the above address or by email to above email address.

If you have any queries relating to any of the above matters, please call the Company’s enquiry hotline at (852) 2862 8555 during business
hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public holidays).

Yours faithfully,
John Ho Hon-ming
Executive Director, Chief Financial Officer and
Company Secretary

Note: Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditors’ report and,
where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting;
(d) a listing document; (e) a circular; and (f) a proxy form.
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Change Request Form ¥ 3w i%

To

:  The Hong Kong and China Gas Company Limited (the “Company”) 3%: ## ¢ E%F 329 (T227 )
(Stock Code: 3) (8 3)
c/o Computershare Hong Kong Investor Services Limited , - o < 5
\ ERBPLEEFG ANE
17M Floor, Hopewell Centre, 183 Queen’s Road East ) s
Wanchai, Hong Kong BiEgE g gL 183 5
£ ‘fr‘c’ = 17M #

I/We would like to receive all future corporate communications* of the Company (“Corporate Communications”) in the manner as indicated below:

P

SEEEMTH N AP p g afdar (MT2fdn)):

(Please mark (X)) in ONLY ONE of the following boxes) (Gt ™ 7|:E# ¢ » e ¥ - B HPH1F "X, 5)

|:| to read the website version of Corporate Communications published on the Company’s website in place of receiving printed copies;

and receive a notification letter of the publication of Corporate Communications on the Company’s website; OR
Bk 2 P RpF NP A AL P I RR o S HFRIEfh  F B2 PR A D P Rk e &

|:| to receive the printed English version of Corporate Communications ONLY; OR
WP 2 P M2 E2 RA S &

D to receive the printed Chinese version of Corporate Communications ONLY; OR
[ECES- SR TR SR I A

D to receive both printed English and Chinese versions of Corporate Communications.
e B 2 P2 ¢ 2 2 EFRER A o

Name(s) of shareholder(s)* Date

L3S B ¥

(Please use ENGLISH BLOCK LETTERS 3% ¥ 2 f;"%.8)

Registered address of shareholder(s)
B VE o

Contact telephone number Signature(s)

R T EEA i¥

# You

Bobe BT P TR e i G TR T B A

Notes
1.

2.

are required to fill in the details if you download this change request/ormjrom the Company s website.

’/f :’t : .

Please complete all your details clearly.

R AL TR

If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this change request form
in order to be valid.

BB ERK o AL Ry EFd AN AL PR LR R A R B e R L B S R F ok

Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void. N~
A Liaw i ThALH - FESE A AGFENER A A EF AR R G RHEB R DA PR e R TR

The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing (not less than —

7 days) to the Company’s share registrar, Computershare Hong Kong Investor Services Limited (the “Share Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong

Kong or by email to towngas.ecom@computershare.com.hk.
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Shareholders are entitled to change the choice of language and means of receipt of Corporate Communications at any time by reasonable notice in writing (not less than 7 days) to the Share c

Registrar (at the above address) or by email to towngas.ecom@computershare.com.hk. ()
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For the avoidance of doubt, we do not accept any special instructions written on this change request form. R

PAhBR O ERAALRYELIAFALBARET 0 AP KIS R o

* Corporate Communications include but not limited to (a) the directors’ report and annual accounts together with a copy of the auditors’ report and, where applicable, a summary financial report;
(b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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(iv)

PERSONAL INFORMATION COLLECTION STATEMENT +c % i £ FR ¥/

“Personal Data” in this statement has the same meaning as perscnal data” in the Personal Data (Prlvacy) Ordmance Chapter 486 of the Laws of Hong Kong (“PDPO”).
AR ks TRAFH B AREGIN 486 F (BAFH (F8) Eel) (((FEE6)) ¢ THLAFH, 2 8%
Your supply of Personal Dala to the Company is on a voluntary basis. lfycu fail to provide sufficient information, the Company may not be able to process your instructions.

TEAF AL PRERATHR 3 BFTAGRBURTHE 42770 £ A0 T2 g e
Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar maintaining the register of members of the Company, and/or other companies or bodies for any of the stated purposes,
and retained for such period as may be necessary for verification and record purposes.
AXPTREPAEM2L 2 if o ¥ BT BATHRBBABBLADP 2L RO P BEALARK LR 2 W Fiek 3 /RHG 2P RE > SR s DM ETIE B A FREPD 2 ot i o
You have the right to request access to and/or con'ecucn of your Personal Data in accordance with the provisions of the PDPO.  Any such request fcr access to and/or correction of your Personal Data should be in writing and
sent to the Personal Data Privacy Officer of the Share Reglslrar by post or by email to PnvacyOfﬁcer@compulershare com.hk.
BT (FEFEO) 2 F2 a2 /8B PTRAFTH - ZPESARE /S8 d PTLRAFTHLIERIBIUE6 > S MFI NP Frehs PAFTHRFELEN QM
PrlvacyOfﬁcer@compulershare com.hk ©

This form is made in English and Chinese. In case of any inconsistency, the English version shall prevail.
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Mailing Label FZF1RE o -
g HERE Please cut out the mailing label and stick it on an envelope Get in touch Wlth us EAIE{PIRLER
Computershare Hong Kong Investor Services Limited to return this Change Request Form to us. Send us an enquiry
No postage stamp is necessary if posted in Hong Kong. Rate our service L
HEDREFLEETERAT Lodge a complaint &3
Freepost No. HEEIBEEH : 37 BTsEsEREER - aepsmamEnest - | EEEE  contactus B
Hong Kong &i& MEFRERS - BEMEHE - www.computershare.comyhk/contact
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