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BE HBERELHESE

1 ABOUT THIS REPORT

This Environmental, Social and Governance Report (“"ESG Report”
or "Report”) aims to report on the environmental, social and
governance ("ESG") performance of China Chengtong Development
Group Limited (“Company”) and its major subsidiaries (“Group”
or "we") during the year ended 31 December 2021 (“Reporting
Period”), and respond to the sustainability-related issues concerned
by the Group’s major stakeholders.

This Report details the Group’s management performance in respect
of sustainable development and how to integrate the concept of
sustainable development into the business to identify and manage
various risks and opportunities.

1.1 Basis for Preparation

This Report is prepared in accordance with the provisions of
the Environmental, Social and Governance Reporting Guide
("ESG Guide") in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (“SEHK"). This Report should be read in conjunction
with the section headed “Corporate Governance Report” in
the 2021 annual report of the Company for a comprehensive
understanding on the corporate governance-related
performances of the Group.
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This Report has complied with all the “mandatory disclosure
requirements” and “comply or explain” provisions set out in
the ESG Guide and has been prepared in accordance with the
reporting principles of the ESG Guide. This Report has been
prepared in accordance with the following reporting principles:

Materiality

Quantitative

Consistency

Balance

The Group identifies material issues that
are relevant to itself through materiality
assessment. Materiality assessment
includes inviting stakeholders to
prioritise sustainability issues and inviting
the management to verify material
issues. Please refer to the “Materiality
Assessment” section of this Report for
details of the materiality assessment.

To fully assess its ESG performance during
the Reporting Period, the Group discloses
the applicable quantitative key performance
indicators (“KPIs") according to the
ESG Guide and sets out the standards,
methodologies, assumptions and calculation
tools used, including source of conversion
factors.

The methodologies used in this Report are
consistent with those used in the previous
reporting period to allow readers to make
meaningful comparisons of ESG data.
Where there are changes to the methods
or KPI used, or any other relevant factors
affecting a meaningful comparison, such
changes and/or factors are disclosed in this
Report.

This Report provides an unbiased picture
of the Group’'s ESG performance. The
application of the relevant principles is
reflected in various sections of this Report.
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1.2

13

Scope of this Report

Unless otherwise indicated, this Report covers the Group's
principal businesses, including leasing, bulk commodity trade,
property development and investment, marine recreation
services and hotel, which are managed and/or operated by the
Company and its major subsidiaries, including:

>  Chengtong Development Trading Company Limited
("Chengtong Development Trading”);

>  Chengtong Financial Leasing Company Limited
("Chengtong Leasing");

> Chengtong World Trade Limited;

> Hainan Huandao Hotel and Travel Investment Company
Limited (“Huandao Hotel Investment”) and its
subsidiaries; and

> Zhucheng Phoenix Landmark Company Limited
("Zhucheng Phoenix").

The Company has completed the disposal process of
Chengtong Dafeng Harbour Development Limited (“Dafeng”)
in July 2020 and therefore Dafeng is no longer included in this
Report.

Unless otherwise specified, the time frame of this Report is
from 1 January 2021 to 31 December 2021. This Report has
been prepared based on the report published in the previous
year, covering the time frame from 1 January 2020 to 31
December 2020.

Feedback to this Report

We welcome your valuable comments on the Group’'s ESG
and other sustainability issues. You may contact us through
the following ways.

Postal address:  Suite 6406, 64/F, Central Plaza,

18 Harbour Road, Wanchai, Hong Kong

E-mail: public@hk217.com
Telephone: (852) 2160 1600
Fax: (852) 2160 1608
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ABOUT US

The Company is listed on the Main Board of the SEHK (Stock code:
217). The ultimate controlling shareholder, being China Chengtong
Holdings Group Limited, is under the direct management of the
State-owned Assets Supervision and Administration Commission of
the State Council.

The Group is principally engaged in leasing, bulk commodity trade,
property development and investment, marine recreation services
and hotel businesses. Leasing is our main direction of future
business development. Based on strict risk control and characterised
by professional development, we continue to focus on expanding
the scale of leasing business, so as to establish the brand and
market influence of the Group's leasing business. In response to the
operation risks brought by the COVID-19 epidemic, the Group has
reorganised and formulated new strategic development plans and
business strategies. It will continue to develop its leasing business in
business sectors that have stable cash flow and are less affected by
the COVID-19 epidemic, such as energy saving and environmental
protection, new infrastructure, new energy, high-end equipment
manufacturing, intelligent logistics, and One Health, with a view to
reduce the impact of the epidemic and to foster development based
on the business opportunities arising from the national strategies
such as new urbanisation, Made-in-China 2025, new infrastructure,
and the “Belt and Road” initiative.

The Group is gradually withdrawing from its property development
projects. We will further rely on and combine the resource
advantages of our controlling shareholder to vigorously develop and
to put more emphasis on businesses with state-owned enterprises
and overseas leasing, and quickly expand and build up the scale of
our leasing business.
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SUSTAINABLE DEVELOPMENT MANAGEMENT

The board of directors of the Company (“Board”) is responsible for
the Company's ESG strategy and reporting, actively participating in
the Group's ESG matters and performing its governance functions.

3

IHEERER

ARBEEE((EEE)HARAESGH
BEEREE  BRS2ERNKENESGE
B REITREERBEE -

3.1 ESG Governance Structure 3.1 ESGERZEHE
The Group has established an ESG governance structure AEEBEVHESETEEMNESGES
under the supervision of the Board to manage sustainable g HURERESHEETHR -
development issues in a unified manner, ensuring that ESG ER BMREMBELRORER
considerations are incorporated into all operational processes EBERARERIIMAESGESE - 2@
and business decisions, and comprehensively advancing the HEASEENFELERER -
Group's sustainable development progress.
The Group has established an ESG working group. The NEEFRBESGIEA - 3%/ 4
working group is composed of representatives from functional REEFFRESGEREMBALEFIN
departments involved in ESG matters of the Group and ESG- KEAEBEFEXBNZWE QA
related responsible personnels of its subsidiaries for each HIESGHEHEBE ABFTAEK - BAR
segment of the Group's principal business. Mr. Yang Tianzhou, RESHCESEMNEERTIE
the Managing Director of the Company, serves as the leader NNBME  MESGTEFEEREEE
of the working group and reports to the Board on ESG work. [ER o
Board of directors
EEE
Leader of ESvaorking group
ESGI#E/MEHEE
Risk control - Marine 3
;Sndcré;;? Company Bulk recreation destr;l)gs;\ém
Beijing Hong Kong affairs secretarial commodity services and
headquarters headquarters department department trade and hotel investment
B BHED RS AE AR B 858
SRR B wEs BRES BB o
B JE ST B

The Board is the highest decision-making body for the
Group's ESG governance and is responsible for overseeing the
overall ESG strategy; reviewing and making decisions on risks
and opportunities related to the Group's business; ensuring
that appropriate and effective ESG management and internal
control systems are in place; formulating ESG management
approaches, strategies, priorities and goals; regularly reviewing
the performance of ESG goals; and reviewing and approving
the disclosures in the ESG Report.
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The ESG working group is authorised by the Board
to participate in the Group’'s ESG-related work, and its
responsibilities include organising and coordinating the
implementation and execution of all ESG-related work by
the functional departments of the Group's headquarters and
subsidiaries; reporting to the Board on material ESG matters
and the progress made against the ESG goals on a regular
basis; promoting and communicating the Group's strategies
and specific initiatives in ESG management; collecting
information and reporting on ESG-related management
measures and performance; and gathering information
required for the ESG Report from the functional departments
of the Group and submitting the report to the Board for
approval. Based on the progress made against the ESG
goals and actual situation of ESG-related work, the ESG
working group will formulate improvement suggestions to the
members of the Board, so that the Board can continuously and
effectively implement ESG supervision.

The functional departments and subsidiaries are
responsible for the management and data collection for
specific sustainable development issues, and carrying out
relevant work in accordance with the ESG management
system and process.

ESG Goals and Approaches

Over the years, the Group has been advocating and pursuing
responsible operations. We are committed to operating
our business in an all-round and responsible manner with
consideration of environmental, social and economic benefits.
Each year, the Board authorises the ESG working group
to review the progress made against the ESG goals and
approaches. Considering the extent of environmental impact
of different business operations, the Group has taken the
lead in formulating the following environmental strategies in
respect of the Group’s marine recreation services and hotel
business (Huandao Hotel Investment):

Emission The Group has set a short-term goal in
reduction 1-2 years to ensure that employees follow
strategy the regulations on the use of the Group's

business vehicles: when replacing the
Group's business vehicles, we will choose
to replace fuel vehicles gradually with more
environmental-friendly new energy electric
vehicles based on business characteristics
and needs.

We have set a medium-term goal in 3-5
years for marine recreation business
to strengthen the routine repair and
maintenance of vessels: replacement of
nozzles; regular maintenance of vessels at
the dock to remove parasitic oysters, so as
to smoothen the hull and maintain turbine
efficiency.
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Carbon
reduction
strategy

Waste reduction
strategy

Energy
conservation
strategy

The Group has set a short-term goal in
1-2 years to reduce business trips by
encouraging the use of video or online
learning platform instead of physical training
or conference activities. In terms of travel
arrangement, we instruct our employees to
use high-speed rail to travel to destinations
as long as it is practicable.

We have set a medium-term goal in 3-5
years to formulate corresponding internal
energy conservation and emission reduction
management systems and strengthen
management for carbon emissions caused
by water, electricity and fuel used in our
business operations.

We have set a short-term goal of 1-2
years to set up waste sorting and recycling
facilities in our operational sites and
office areas, with a view to encouraging
employees and customers to actively
participate in waste sorting, thereby
increasing the amount of waste recycling.

We have set a medium-term goal in 35
years for our hotel to proactively provide
customers with reusable shopping bags;
for our restaurants to adopt computerised
management system for taking orders;
for our guest rooms to gradually replace
disposable slippers with reusable ones and
announce promotional messages using
electronic screens in tourist spots in order
to reduce printing of promotional materials.

We will formulate annual energy budget
management plan and performance
management measures in 3=5 years as a
medium-term goal to effectively control the
use of energy and implement reasonable
rewards and punishments.
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The Group has set a long-term goal to
gradually upgrade our hotel lamps, heating,
ventilation, and air conditioning (HVAC)
and power generation equipment to low-
energy-consumption models, formulate
replacement arrangements for vessels
reaching their useful life, and formulate
plans for replacing existing vessels with
environmental-friendly oil and electric hybrid
vessels, in order to reduce the overall
energy consumption of the Group in 5 to 10

years.
Water We have set a short-term goal in 1-2 years
conservation  to increase investment in water-saving
strategy equipment, promote the renovation of

water-consuming facilities, and carry out
water-saving renovation projects for offices,
hotels and marine recreation facilities.

In 1-2 years, we will continue to advocate
the awareness on water conservation
among our customers and employees, and
encourage different groups to contribute
to the reduction of water consumption,
moving together towards a water-saving
society.

ESG Risk Management

A sound and effective risk management system is
essential and integral to corporate governance. The Group
further considers sustainability elements to improve the
risk management system. By identifying, assessing and
managing the significant ESG risks that we may be exposed
to in the course of operations, the Group reinforces its risk
management and control culture to lay a solid foundation for
our sustainable development.

The Board has overall responsibility for evaluating and
determining the Group's material ESG risks, and ensuring that
the Group establishes and maintains appropriate and effective
risk management and internal control systems. The Company
has also established a risk management department, the
manager-in-charge of which is served by one of our executive
directors. The manager-in-charge is responsible for the
internal audit function who assists the Board to review the risk
management and internal control systems of the Group on an
ongoing basis.
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During the Reporting Period, the ESG working group
conducted the ESG risk assessment process. The identified
material ESG risks and the corresponding countermeasures
are as follows:

Material ESG risk Potential impact

AREBRNESGT B/ NMEE ETTESG
BB HEER  EHNSHMEKX
ESGR ERAFRAFE S 54T -

Risk responses

B ARESGRAM BES BB FE 75 5
COVID-19 risk e Some countries or cities We have formulated the “"Work Plan for

T S R R have implemented lockdown
measures to control the
spread of the COVID-19
epidemic, which have led
to suspension of economic
activities, directly affecting
the business operations in
the region on the one hand,
and affecting the supply chain
on the other hand.

o HHBRI T EREREI A
BEAZE Hl 3 b AR (S 1A - 5
BB EZEEE - —F |
BEERFEZHMEERES 3
— T EEHERERENTE

Human resources risk e The loss of personnel poses
ANERR R significant challenges to the

Group in terms of succession
arrangements, talent
attraction and retention,
leadership, organisation
structure and operational
model, culture, etc.

o ABRKUAEEETTH
WAL E AL - REEE
ABRBHEERRN - XbE
7 E R E R o

Prevention and Control of COVID-19", and
set up a working group, which is responsible
for coordinating the COVID-19 epidemic
prevention and control efforts, including
comprehensive disinfection of the workplace,
strengthening body temperature checking,
timely keeping track of the health of
employees, and strictly controlling gatherings
in the office premises.

5 KB AR TR 5 R R b A 1B BT TAE T
) WA T I{ENMEBEREHTIMA
REMENTIE 2R TESHETEE
HE - IRERRA - REZEESEINEE
BN BRIERAIGMBEFHE o

We have changed the mode of professional
training to remote learning, internal training
and self-learning.
BEEABEIEXNRAURKESE - Al
BEER AT -

The Group has formulated the “Remuneration
and Welfare System” and established a
sound remuneration management system.
The Group will adjust the remuneration
packages of the employees according to
the supply and demand of talents in the
market, employee ranks, job responsibilities,
commodity prices and other comprehensive
factors, so as to ensure the provision of
market-competitive remuneration packages.
REEGIECGHERAGE)  RETENH
MERRRE  SESRBEMSATMHK B
ITRE FEUBE  DEKESEEEE
BESHNHMNEFSE  BRERMEATSRF
EVE IS o

nE o\

oH
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Material ESG risk
EKRESGE

Potential impact
BEY

BE HERELESE

Risk responses

R e 75 A

Product and quality risk
B K E R

Corruption and fraud risk e
B R

The quality of products or
services affects customer
satisfaction and confidence
in the enterprise. Products or
services failing to meet the
standards may result in loss
of customers and negatively
affect revenue.

EndRBnEXaTFREt
¥HMEBEERED o EMmOR
BREFSITE  SEREP
MK - HEWEKARTE -

If the Group violates laws
and regulations, such as
committing corruption
and bribery; or performing
detrimental acts to the public,
the Group shall bear the
relevant legal liabilities and
the consequences of any
litigation.

REEE MBI AR IERNIT
R MMBEERRIRT  HEE
TRAANRNTR  BAESR
FERBEENAEFDER -

e |n respect of the marine recreation services
and hotel business, the Group conducts
regular checks on equipment. We have also
formulated the “Management Measures
for Handling Complaints from Guests” and
the “System of Handling Complaints from
Visitors” to actively record and investigate
customer complaints.

o AREBEZE FIRBEIRE RMEEBEE S
TRERE - BRMARHE(ERRFREE
BINE) RCERIRFEEHE) F BRARF
Kok - RAFSE -

e The Group has formulated the “Procedures
for Handling Property Owner's Complaints”
for the property development business
to actively solve various problems in the
development projects for property owners,
such as complaints about project quality,
sales management, property management
and property owner services.

o AEEMEBREBHE(EERFRENR
B BEAXFMAERIERSRHNRIAM
B OmIEnE  HEEE YWEEER
EXRBFFEOILF o

e Anti-corruption reporting hotline and e-mail
address have been set up for employees to
report corruption cases.

e RENRBERBHREFNEFHBHEES LY
BT EHEITRR -

e \When formulating the “Code of Conduct
for Employees”, the Group has included
the relevant code provisions on corruption,
bribery, private receipt of commissions
and gifts, misappropriation of public funds
and other malpractices. Once any violation
is found, the Group will issue warning, or
implement demotion or dismissal according
to the severity of the incident. If an employee
is found to be involved in corruption or
other criminal offences, the Group will
report the relevant cases to the compliance
department, judicial authorities or other
relevant government departments according
to the established mechanism.

e HIEKEISFADKMAGHMETRMH LB
WEEeEE TRAAREELERITRAN
PRI —BRBREAMERTSA SEFER
BEUHHRERE  LATESE - BEBEE -
BRRETIPRESHAMMETRET  £E
SRBEREHHNEAREBEESHREMN - 7
VAR S EL A AR R U 2RPI B IR ©
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COMMUNICATION WITH STAKEHOLDERS

The opinions reflected by stakeholders are key to the Group's
formulation of ESG strategies. Our internal stakeholders include
the Board members and representatives from various business
departments, while external stakeholders are customers, suppliers,
service providers, shareholders/investors, regulators and government
authorities. We maintain constant contact with stakeholders and
continue to collect their opinions and understand their concerns
on sustainability issues through various communication channels
to further push our efforts in sustainable development. The main
engagement channels include questionnaires, interviews, on-site
visits, intranet, periodic meetings, internal training, telephone and
e-mail, annual general meeting and extraordinary general meeting.

12 2021 Environmental, Social and Governance Report 3855 « & R E A RS

Ea ANBE

B APTRREE R T AKBEHFTESGR
BEHEESE - HPIMANEEABRKRESES
KB - BEXMEFIREK - MBS AR
RERF - HER  RERMHE  BR
BEE DERBRIBUTEEE - e
SARKEFTHE  HEZBRZEBAR
BURERDANBRRTREBINAR
BRERZE  WE—FHPRMETHE
BRITENIE - TRE2EREBEH
B Ak fﬁiﬁ%fﬁ MEE  BEENE
& AEEY - EREER RRBEFAKA
g BRAREELN -



Environmental, Social and Governance Report

BE HERELESE

MATERIALITY ASSESSMENT 5 FEMTM
During the Reporting Period, the Group conducted a materiality AEERAREHANET T EEHEFTE
assessment and involved internal and external stakeholders, so as to BANNE R ALBEER - HMERA R
confirm the importance and relevance of sustainability issues to the BERFBHASENEZ 4 MBI -
Group and to highlight them in this Report. WAEAIREPHEITERER -
The following shows the four steps used by the Group to conduct AEBEFBATHRSEETEE MY
the materiality assessment: I
(o, O
Refer to the ESG Guide of the SEHK and the sustainability
0] issues which are of concern to the peers in the industry and
Identifv sustainability issues identify the sustainability issues that are relevant to the Group.
i u N . - = e ey
- S EBTFESGHE RAT O LB A S EHERE - 35
LR e SAEEABN TS ERERE -
(o) O
(o, O
02 - Invite stakeholders to prioritise the sustainability issues.
Conduct materiality survey in o e e | o~ o e
© y survey BN A TS ERREEETES RS -
the form of questionnaire
ETEEMBERE
O O
O O
Identify material issues by analysing the survey results. Issues
that score more than half in both the dimensions of “materiality
03 to stakeholders” and “materiality to the Group” are defined as
material issues.
Analyse the survey results EBOMEBER  WHEEENAE - £ [HABANEE
AMEEHEER M)A [HAEENEEN] MELENEHER—L0BE
ERAEEMEHEE -
\ 4 © ©
O O
04 The Board authorises the ESG working group to review and
) o analyse the survey results and verify the material issues.
VerlfyLnaterla! Issues AEEFEEGREESCIIF NMEAE AR EHEARMZEETR
REEEMRE % o
(o, O

A 4

China Chengtong Development Group Limited BB HEEBERE A

oj

~

(s




-

Environmental, Social and Governance Report
BE HERELIERSE

The following chart shows the materiality matrix of the Group's TERRTAESENIHEEREZEEE
sustainability issues: MEABERE -

Materiality Matrix of Sustainability Issues
AFERRBEEEMIERE

High
= Material Issues
B2 ERE
» 7]
g - 00
o4 <
< B [ ®
< i
RS ® (3 )
e < 6®
21
S
© M
©
>
Low o High
& Materiality to the Group =
HAEENEZM
o Green Office 9 Pollutant Emission 6 Resource Utilisation Ecological Environment
Management and Management and Efficiency Protection
GERNEER JERHE R E IR BIRE R kY HEREIRIFIRE
6 Climate Change @ Employee Development e Employment Policies @ Occupational Health
SR and Training and Employee Benefits and Safety
8 T 3R sl EBBEREE TER EERRZ S
@ Operational Compliance @ Labour Standards @ Anti-Corruption @ Supply Chain Management
KEARM BT R k&5 kgl
@® Service Quality @ Community Involvement
REE S and Contribution
B 8 TR R e
The Group identified 9 material issues (in the upper right corner of AEBRAREZHFTEHPHRHIOEE
the chart above) through the materiality assessment. Those issues ZHFBENALENEGELEA)  Z5HE
will be further highlighted and disclosed in the subsequent sections BEARREHEERSETPETEIIFE -

of this Report.
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The table below shows the Group’'s material issues and the

corresponding sections in this Report:

Material issues (ranked by materiality,
from the highest to the lowest)

ERMBRR(EENRSEEERF)

BE HERELESE

TRESAEENEZUFABR R A RE
RH) O EEE

Corresponding sections

[E] fE 2

Occupational Health and Safety
BEERERT D

Employment Policies and Employee Benefits

BEBKEE TREA

Employee Development and Training
8 TR M

Operational Compliance
mES R

Service Quality
fRsE &

Labour Standards
K TR

Ecological Environment Protection
ERIRIRRE

Green Office Management
GERAEER

Anti-Corruption
RESF

China Chengtong Development Group Limited F BB % EEBE AR A F) 15

6. People-oriented

6. AANBAR

6. People-oriented

BLAABK

6. People-oriented

6.LAANBR

8. Responsible Operation
8.HFZEE

8. Responsible Operation
8.BIEZE
6. People-oriented

BLAARK

7. Green Operation
T HEEE

7. Green Operation
THREEE

8. Responsible Operation
8.EIEZE




The Group firmly believes that outstanding talents are an important
foundation for its long-term development. Therefore, the Group
implements a people-oriented employment management policy and
creates an ideal career platform for employees, in order to attract
more talents and build an outstanding team.

6.1 Employment Management

Due to the difference in business nature and operating
locations, the subsidiaries of the Group have adopted their
respective applicable human resources management systems
to regulate procedures such as recruitment, promotion and
dismissal. We strictly abide by and formulate the human
resources management systems in accordance with the
Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China, the Social
Insurance Law of the People’'s Republic of China, the Law
of the People's Republic of China on the Protection of
Rights and Interests of Women and Children, the Law of the
People’s Republic of China on the Protection of Minors, the
Employment Ordinance in Hong Kong and other relevant laws
and regulations. The systems cover matters which include,
but are not limited to, recruitment and dismissal policies,
promotion and position adjustment policies, working hour
policy, remuneration and benefit system, holiday system,
attendance system, performance management and appraisal
systems and code of conduct.
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Talent Recruitment AT B

In order to ensure that the employees hired by the Group fit RERFIEFENEIZGAEER
the development needs of the Group, we have developed a BREER  BMGIE T RE REE
standardised and stringent recruitment process. HIFREERAR o

O
e The employing department expresses its demand for staff recruitment and,
after the approval by the management and the human resources department,
Demand for communicates with the human resources department on job description and
talents requirements
AT ER N e e P e s
o AARPHREAATR  KBERERANERIEIE  BANBERDER
FRELRR 7 Him it} sk
O
O

e The human resources department publishes the recruitment information through
the appropriate channels and then selects the qualified candidates according to
the employment criteria and recommends them to the employing department

s ANERBBAAENRERMBMAIRER - ARUBANREMRERE
WHERE T A ARRF

After the employing department selects suitable candidates, the candidates
need to take corresponding tests, such as written tests, interviews, skills
and aptitude tests

RABPISES ENERER  BEEF2MEEAE  nEA - |-
REERBRAEE

Recruitment

RS

o}
O

e Those who pass the relevant tests and are successfully recruited will be

. 2 officially employed after successfully completing the medical examination
Appointment 0 and entry procedures
%A : . s e . ‘

o BRI EEEEE - ER TR BRI R AR TF AR EX A

o}
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Promotion, position adjustment and performance
appraisal

In order to affirm the contribution of employees to the
Group, the Group provides fair and diverse promotion and
development opportunities and establishes a broad career
development platform for its employees. It carries out the
equal pay policy and discloses the detailed requirements of
responsibilities and qualifications of each rank. Moreover,
we promote outstanding employees or adjust their positions
according to their work performance.

For instance, Zhucheng Phoenix has formulated the “Personnel
Management System”, which clearly outlines that promotions
or position adjustments should be communicated and
confirmed by the general manager and the persons-in-charge
of the human resources department and the employing
department, before notifying the employees and making
announcements.

The Group has a systematic employee promotion system in

Environmental, Social and Governance Repori
BR HeERELIRSE

B - M REANTE

REERBIHAKEELNER -
BPRHIFRZ TN E T R E
E#e REIRYEMONFREDE
BRY¥E - AKEE®RF MR MK
R LTEAARSRABEREEDN
FAER - WA RIFBET TR
RE HRABEREETRBEERN
SR o

Bl - EABBHE T AFEEH
B BRELEHREET - %
UABEEAREERAERAAS
BPIBEABBERR - RiEBNE
TURTAR -

place:

&

AEBERERMUENETEAH

)

Review work
performance ’
THERBEFESE

—

Y

Nominate

employees
for promotion '
BREEH

N

Submit the list of
nominees to the
human resources
department for
evaluation,
ensuring
compliance with
the policies of the
Group

T ABEPIEHE
LARE (R T SR EIBUR

We allow employees to choose a managerial or professional

)

Submit review
results to

management

for approval
RRBEER
FEREHAE

—

HMBRFEIRREEMR  EET

)

Issue promotion
notice to
employees with
details of rank
adjustment
BHEFBH
FEI WK
FEEZHMAE

—

development path as they wish. The Group selects outstanding
employees through annual performance appraisal and gives
them opportunities for promotion and development. Through
a strict and orderly management system, we continue to
identify outstanding talents and improve the team building
within the Group to ensure the normal operation and long-term

BREXCNBREER - AEEE
BFEEEMZ  MBITERRG
HHOETL T FUREARBERE
2 - BBBRTEFERNE - HM
FEVNEESAS  TEEBERNE
FER BERAEBELEEELNE

development of the Group.
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Equality and Diversity

The Group employs people on their merit and provides
equal employment opportunities and opposes any form of
discrimination. Neither candidates nor employees of the Group
will be subject to unfair treatment or discrimination due to
their age, gender, race, ethnicity, religious belief, pregnancy,
disability or iliness, etc. The Group actively creates a diverse
and inclusive working environment, and welcomes people of
different backgrounds and abilities to become part of us.

Photos:

:

~‘—-gi

FE - Bl

REBEES A REFEHER
g REEAEANER - B
E§1ﬁ%i$%@;l EROE-1ZES

Fie o R Bk REK - THE
M-E?2 BREIRBEERM

EETRATFFEHBE - AEETE
BITEZ T MEBTEN THER
5o BAETRBSMENHAA K
REFN—0TF -

a4\

On 26 September 2021, Chengtong Leasing organised a team-building activity in Beijing and Hangzhou under the theme of
“Sunshine Walking, Celebrating National Day with Health".

1£2021F9R 268 + BB E G fEH1T -

REOREIAETRE

FEIER - AN b EY AR B R IE E -
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Remuneration and Benefits

The Group has formulated the “Remuneration and Benefits
System” and set up a sound remuneration administrative
system. We will adjust remuneration according to
comprehensive factors such as talent supply and demand in
the market, employee ranks, job responsibilities, price levels
and so forth, in a bid to ensure that competitive remuneration
packages are offered. In addition, employees enjoy a variety of
benefits, such as transportation allowance, lunch allowance,
communication allowance, holiday allowance, free annual
medical examination, extra medical insurance, etc.

Dismissal

Employee with misconduct, fraud, habitual negligence, etc.
during his/her employment period will be subject to termination
of his/her employment contract by the Group in accordance
with the respective local laws and regulations. The Group has
stipulated detailed provisions regarding the establishment
and termination of contract as well as compensation in the
employment contracts signed with employees in order to
protect the interests of both parties and avoid labour disputes
arising from the termination of employment contracts. All
departing employees are required to complete the handover
process and go through relevant formalities before leaving to
ensure normal business operations.

Legal Workers

The Group complies with the Law of the People’s Republic
of China on the Protection of Minors, the Provisions on the
Prohibition of Using Child Labour and other laws, and never
employs child labour and forced labour. The Group's human
resources department verifies the personal information of
new employees before they officially join the Group to ensure
that they are over 16 years old in order to prevent child labour.
Furthermore, working hours of employees are determined
by the Group according to the work nature. A five-day work
system with an average of eight working hours per day is
generally implemented. If necessary, employees can apply for
temporary change of working hours on a voluntary basis. The
application should be approved by the superior and the human
resources department. We will not force our staff in any way
to work beyond the specified working hours. If child labour and
forced labour are found, the Group will immediately terminate
their employment and hold the relevant departments and
personnel accountable.

The Group regularly reviews its recruitment practices and
updates them from time to time in accordance with laws and
regulations, and revises the above measures to strengthen the
standards on the prohibition of child labour and forced labour.

During the Reporting Period, the Group has not received
any reports of violations of laws and regulations related to
preventing child and forced labour.
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Employees’ Rights and Interests

The Group is committed to safeguarding employee’s
rights and interests. We pay social insurance premiums for
employees on time, including basic endowment insurance,
medical insurance, unemployment insurance, work-related
injury insurance, maternity insurance, and housing provident
fund. In addition, our employees are entitled to rest days,
holidays, paid annual leave, home leave and other kinds of
holidays as stipulated by the national laws and regulations and
company rules, and the overtime and vacation wages of the
employees are paid strictly in accordance with national policies
and company rules.

During the Reporting Period, the Group has not received
any reports of violations of laws and regulations that have a
significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

Human Resources Performance

The Group's human resources performance for the past two
reporting years (including the Reporting Period) is as follow:

BT

AEERNGEES TR RMAR
RABTHMSEAMLERR B
EXABZRR  BERR  KER
B IBRE  £F5RRER  EEL
BEF - RIS BHFHNETE
BRFEBERMARGERED
KER - SRA  FHFRRE K
BEMEGSERS  YAERETH
i R TES BB RREREK
RMAR]HIEREIIT ©

RABESHA  AREL REEY
AEBELSATENERAEBH
MAmfgE  BEMERF  TIER
M KERME FERE  Z
b+ RIAR A B B Al 4% 7 48 B8 600K
REREERS -

ADEREH

AEEEREMEERFE(BEAR
BERWANERERAT :

Total (persons)

S ON)

288}] I< 274

2020 2021

Number and percentage of employees by gender
BRI SNWETABRBESL

184 166
(64%) (61%)
» 2020 « » 2021
104
(36%)
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Number and percentage of employees by age group
REREREINETABRES
103(36%)

99(36%)
89(31%) 4

73(27 %)
v

52(18%) 50(18%) 52(19%)
v v

44(15%)
% /

® 16-29 years old
16-295%;

® 30-39 years old
30-395%

) 40-49 years old
40-495%

o 50 years old or above
5053 A £

2020 2021

Number and percentage of employees by employment type
RERELESNEIABRBESL

285(99%) » 272(99%) »
«3(1%) < A

Full-time

Oy

Part-time
® 5w

2020 2021

Number and percentage of employees by employment region

BRIXEMESSNETARRESL

276(96%) » 267(97%) »
12(4%) 17(3%)

. Mainland China
HEIR

Y Hong Kong, China
GBS

2020 2021
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Employee turnover rate in the relevant age group’

EHREFRARNNETRKL R

36%

® 16-29 years old
16-295%;

® 30-39 years old
30-395%

) 40-49 years old
16% 40-495%
v
o 50 years old or above
5053 A £

2020 2021

Employee turnover rate in the relevant gender group’
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17% »
16% » ® Male
B4
412%
Female
® 7
4 4%

2020 2021

Employee turnover rate in the relevant employment region’

HEHAZEMENE TRALER

«15% ® Hong Kong ,China
HEEE
13% » «12%
® Mainland China
HEl R it
0% »
2020 2021

The formula for calculating employee turnover rate by category is as follows: ! BHEANEIRXERFEARNA  ZEANEIRAK
the number of employees who left the Group in a category during the Reporting REHANNBBAZ GZEMNEIRAREHR
Period/(the number of employees who left the Group in the category during the RBEBE A B+ Z BRI EHEREHRNETLAZ) X
Reporting Period + the total number of employees in the category as at the end of 100% -

the Reporting Period) x 100%.
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6.2

Employee Development
Tapping Potential

Talent training is one of the key areas that the Group has
invested its resources in. We design training according
to business needs and provide comprehensive talent
development plans to cultivate talents at all levels for the
Group. We have formulated internal policies such as the
“Management Personnel Training” policy, establishing learning
and training files for employees to improve their professional
competence and management skills. The policy explicitly
indicates the direction for the improvement of the capabilities
of business managers and the minimum requirements for
cumulative training days, which is conducive to enhancing the
Group's development potential and helping employees realise
their self-values.

In addition, the subsidiaries of the Company formulate and
implement annual training plans every year in response to
business needs. As affected by the epidemic, we mainly
provided professional training to employees by way of
distance learning, internal training and self-study during the
Reporting Period. In particular, we conducted employee
training on seven major topics during the Reporting Period,
which involved the provision of operation and management
training for employees above middle management level, the
provision of professional training on financial investment and
financial leasing for business department employees, and the
provision of professional training on finance, internal control,
personnel and administration for professional staff of various
departments.

6.2

BIERE
BIEERE

AABIRAEENERRRERH
2= BMEREBEFERREE
A WRHEEOHAS ERE
REARBBRESBAT - RABIE
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o ARESHBAREFER
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NEMEIEUERSZE  AJIEA
BERARME TREZR(HE
HPERREETT EATEDN
BIHEI EFFPRRTREEE
A EBTREKLEEEE NI
REBHFARBRESEBIRE R#
BEHEZXREI REHFAEEXA
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Photo: Huandao Hotel Investment conducted service skills training in August and September 2021, and various departments including
the human resources department provided “banquet table setting skills training” to all employees, focusing on improving
employees’ service skills and customer service awareness.

: EEHEEREE2021F8 A RIARITRB RS - SHPIREANERIAOR

TR R B TRGER -

2021 Environmental, Social and Governance Report (3% « it & K& EATR

==
=

BREIR#IZeRERESI] ZEBRFE



Environmental, Social and Governance Repori
BE HBERELIESE

Photo: Chengtong Development Trading held a “training session on rules and regulations management measures” for employees on 17
September 2021.

: WBEREHE2021FIANTEREIRRREHNEETRIVESZIIE]

During the COVID-19 epidemic, the Group adjusted its EHEMAEEHE  AEERE

employee training methods and course structure according to EEERBEABEIBIAAAR

the epidemic development. There was a decrease in the total AREERENHE - WEHREEIE

number of staff trained and total training hours recorded during WAHREEZIBEEBEMHL o T

the Reporting Period. The chart below shows the employee KERTBEMFRN(BEARRSH D

training data during the past two years (including the Reporting BT X3I8E

Period):

Total number of staff trained
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2020 2021
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Total training hours

2B
10,849

«5,879

2020 2021

Average training hours of employees by gender?

EMH BT NETRIFIIEE

39.0» 358 Vale
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€23.8 . Female
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2020 2021

(Hour)
(/NBF)

Average training hours of employees by employment category?
REEERESWEIZIFIREE? s
. enior management
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Mid-level management
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Professional position
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General position
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2020 2021
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Employee training rate by gender®

RUEBIE DB TZ L=

Male
® BHET
6% 62% »
Female
. ® ZHET
«(35% < 38%
2020 2021
Employee training rate by employment category?
=K N E =Z 2R3
RESEAHIWET S E senior management
50% 50% BREEE

® Mid-level management
hAREERE

Professional position
() p

L% 5=

) General position

— R L

2020 2021
The formula for calculating employee’s average training hours by 2 FHEANB I FHZIRHAELR
category is as follows: the training hours of employees in a category/ B ZBRIE TSI ZERE
the number of employees undergoing training in the category x TRFINAZIELA100% ©
100%.
The formula for calculating employee training rate by category is as g ZEIMNBE IR XRFERARA -
follows: the number of employees undergoing training in a category/ ZBERIEIRIAS ZINEIAA
the total number of employees undergoing training x 100%. HIFELA100% ©
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6.3

Employee Safety

The Group is committed to providing employees with a safe
working environment and protecting them from various
occupational hazards. In order to ensure the health and safety
of employees, the Group strictly abides by the Production
Safety Law of the People’'s Republic of China, the Regulation
on Work-Related Injury Insurances, the Occupational Safety
and Health Ordinance and other laws and has accordingly
formulated the “Production Safety Administrative Measures”,
so as to account for and to regulate the management of
production safety, as well as to prevent accidents due to
breach of production safety. The administrative measures
have not only specified the Group's organisational structure
of safety management and relevant job responsibilities, but
also clearly set out the management system for six major
administrative aspects, namely education and training,
troubleshooting, work safety cost management, emergency
relief, information delivery, and incident investigation and
handling.

6.3
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Safety Management Organisational Structure

ZR2EBHEBERE
O O
Leadership level Production Safety Management Committee
L EHER ZEEEREAR
O O
v
O O
Management and
exec?jtion level Production Safety Office
_ REEERAE
L EERHTER J i o
v
. . O
Primary responsible General Manager of the Company
person of the Group AT BT
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person_\o_f s:;bsnidlarles B A S e
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We have established a Production Safety Management
Committee that is responsible for supervising and guiding
the work related to production safety in subsidiaries, while
the Production Safety Office takes charge of the daily
management of production safety and the execution of
the work assigned by the Production Safety Management
Committee. The primary responsible person for production
safety of the Group shall assume full responsibilities for the
production safety work and objectives, while the primary
responsible persons of subsidiaries shall formulate and
implement appropriate rules, regulations and measures for the
management of production safety according to the business
characteristics of the subsidiaries. The Group has effectively
implemented the safety management system. For instance,
Huandao Hotel Investment has implemented a production
safety assessment system to assess the responsible persons’
performance in production safety every year and links their
performance bonuses to their safety management work
performance.

Safety Training

The Group has a sound production safety education and
training system to provide employees with education and
training on production safety laws and regulations, knowledge
and operational skills related to production safety, in a bid to
improve their production safety awareness, operational skills
and the ability to prevent accidents. All new employees in the
engineering department must undergo strict education and
training on production safety, be familiar with relevant rules
and regulations and operation procedures about production
safety, and pass the examination before they can start work.

Emergency Management

The Group has also formulated the “Overall Emergency Plan
for Production Safety Accidents” and established a sound
production safety emergency management system. Our
emergency command centre was established to deal with
different types of incidents, such as construction incidents,
specialised equipment incidents, maritime travel incidents, fire
incidents, public health incidents, traffic incidents and special
public emergency incidents. In the event of an emergency,
we will immediately activate the emergency plan, and quickly
take effective salvaging measures to prevent elevation of its
seriousness and try our best to avoid casualties.
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The subsidiaries of the Group organise simulated safety
emergency drills every year to test the command system,
onsite salvage, evacuation and rescue response capabilities.
The subsidiaries shall continuously improve the accident
emergency plan according to the actual drill situation and
accumulated experience.

AEBERHBLARSFHSEBR
RREEWLE2WORM - Uik
EE ARG RISRY - BALRIE
BRrREN HEBLAAFTREBEERE
RIBR R BB BBETE & FHE

SR -

Photos:  Huandao Hotel Investment conducted a rescue drill and fire drill in June 2021.

: EBBEREE20219F6 ARBERARR R BIEDNRS

During the Reporting Period, the Group has not received
any reports of violation of laws and regulations that have
a significant impact on the Group relating to providing a
safe working environment and protecting employees from
occupational hazards, and there were no major safety-related
incidents or any injuries or deaths resulting from major
incidents. The following shows the Group’s occupational
safety performance for the last three reporting years (including
the Reporting Period).

Year

FE

Number of work-related fatalities (persons)

AT THAZEN)

Rate of work-related fatalities (%)
ET TR (%)

Lost days due to work injury (days)
HTHEELTEREER)

Occupational health and safety training provided
(attendance)
REBERREREZ ZHFIAKR)

i3
X
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GREEN OPERATION

With the aim of sustainable development, we are committed to
reducing the adverse impact on the environment, using operational
resources efficiently, and mitigating and responding to the impact
of climate change. We formulate development strategies related to
energy conservation and environmental protection in our business.
By formulating management policies for business departments and
implementing continuous supervision and long-term optimisation of
resource utilisation measures, we reduce our negative impact on the
environment and implement sustainable development strategy.

71

Environmental Management

The main operating premises of the Group are offices, hotels
and marine recreation service facilities. As identified, the
main environmental impacts involving the Group include the
emission of greenhouse gases and air pollutants caused by
the use of electricity and fuel in the operation process, the
consumption of water resources, the discharge into water
and land during the operation of hotels and vessels, as well as
generation of solid waste, etc.

In respect of the property development business, in order to
reduce the impact of property development projects during
the construction phase on the surrounding environment, the
Group has formulated comprehensive policies to oversee
and manage the flue gas and sewage generated during the
construction process. The subsidiary of the Group, Zhucheng
Phoenix, has established an accountability system on the
prevention and control of dust pollution, and has adopted dust
prevention measures such as covering, hoarding, enclosing,
spraying, washing and greening during the construction period
pursuant to the local environmental protection regulations of
the construction sites to reduce the impact of dust generated
from the construction process on the surrounding air quality.
The sewage treatment facilities at the construction sites were
designed, constructed and put into use at the same time as
the main constructions of the projects, and are connected to
municipal pipeline to ensure proper treatment of sewage.

China Chengtong Development Group Limited # Bl % R E B AR A F 31
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BE HBERELHESE

The Group strictly complies with laws and regulations
that have a significant impact on us and are related to
environmental management with reference to the identified
business-related environmental impacts. These laws and
regulations include but are not limited to:

Mainland China
o B R 3t

ARERBEEHBINRBEARERE
TE BRETHRMNELEAY
LW HERIREEMEBEAERER
BIEETRRE

Hong Kong
B

> Environmental Protection Law of the People’s Republic of China

(PEARKIMBERZREE)

> Marine Environmental Protection Law of the People’s Republic of China

(hE ARAMBEEFRFREE)

> Environmental Impact Assessment Law of the People’s Republic of China

(hEARAMBREZEFBEZE)

> Energy Conservation Law of the People’s Republic of China

(PE AR MBI L88RE)
> Water Law of the People’s Republic of China
(pEE AR MBI

> Provisions of the People’s Republic of China on the Administration of
the Prevention and Control of Vessel-Induced Pollution to Inland Water

Environment

(hEARFKMBER A #ARS R AAKEIREERRE)

>  Law of the People’s Republic of China on the Prevention and Control of

Atmospheric Pollution

(hEARKMB ARG RIAE)

> Law of the People’s Republic of China on the Prevention and Control of

Environmental Pollution by Solid Wastes
(PEARIAMBIEBREYS RRENRE)

> Management Measures on Kitchen Wastes in Sanya
(=M BB E B L)

> \Waste Disposal Ordinance
(B B 1&D1)

> Product Eco-responsibility
Ordinance

(EmRREEEDD

> Regulations on the Recycling of Waste Electric and Electronic Equipment

(BEERERRE FEmE B2 B I IED])

During the Reporting Period, the Group has not received
any reports of violation of laws and regulations related to
environmental management, nor has it been involved in
incidents that have a significant impact on the environment
and natural resources.

According to the impact of different businesses on the
environment, we have formulated and adopted the appropriate
environmental protection measures.
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BIE - HERELRS

Measures

#it

Reducing Waste Discharge
WA BRI

The wastes generated by the Group's offices and
hotels are mainly waste paper, waste fluorescent tubes
and waste cartridges. The subsidiaries of Huandao
Hotel Investment have formulated the “Regulations
on Measures to Reduce Solid Wastes at Source” to
promote waste reduction measures at the sources of
solid wastes.
REBRAERAEEEMEENEENETERER
FEARERERR HAPESBEREETFAAE
FIECEEEEYIRBEREE BRH) - HEREEYH
RIRSER A

The Group has formulated the “Management System
for the Prevention of Pollution from Vessels”,
"Protection Measures against Pollution from Vessels”
and "“Environmental Protection Instructions for Staff”,
in order to protect the marine environment and prevent
marine pollution from vessels. We strictly manage
the wastes generated during vessel operation, and
require the crew to be familiar with anti-pollution laws
and regulations and to strictly comply with various
anti-pollution rules and regulations, thereby reducing
pollution to water body and nearshore soil
AIREEFIRE - IEMMEEFERSE - RNEEH
TET MM RERGIE) - Ml s R RERE ) &
(TIEABRRAN) - ZMBBEEMMEEREPFT
EEMEEY - B ERME AT ISER - BRNIT
%ﬁ%%ﬁﬁﬂ@’%%ﬁ¢%*&ﬁﬁi%%ﬁ&%
Gk
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Implement waste reduction at source and reduce the
use of disposable items, such as disposable tableware
and plastic bottles

ETREEREE - BAOERNERR  WAIEZEAKRRBE
Separate and recycle non-hazardous wastes such
as waste paper; hazardous wastes such as waste
cartridges and computers will be arranged for collection
and disposal by recyclers
SRROWEREREEZYON  EEEEMNES
EBMEEEMSTH RN EI TR E REE

Promote office automation and reduce use of paper

MABEFEHL  RDHRER

Adopt double-sided printing
SRR EmEITE]

Strictly prohibit the direct discharge or dumping of
hazardqus andDon:ha;ardous wastes into the sea
BEEE FERERSERMN L EE REEEEY

Choose vessels that have passed pollution prevention
inspections
BRAKB SR RBREBHME

Ensure that vessels are well-equipped with anti-pollution
facilities, wastes and oil on board are separately
collected for further collection and processing by a
government-sanctioned third-party waste disposal
company on a regular basis

WRMAME EPSREER - S EEEY - h5ET
DEWE  BEARAR=ZFTEEVEERTHETK
SN

Carry out daily publicity through radio, television videos
and bulletin boards etc. to raise anti-pollution awareness
among passengers and crew members

FRERE  BRER  STREFAXETATEE 2
RIRE kMBS RAE R

Through emergency response training, employees are
trained to master the emergency actions and remedial
measures to be taken in the event of marine accidents
to mitigate marine pollution

FRETEZEEEY  BETEEEREE FHWE
FRERER ) B =TT BN B AR 5 0% - AR EAEF 5 AR

Formulate emergency operation procedures, so that
in the event of a marine traffic accident or a water
contamination accident, the Group will immediately
report it to the maritime department and take
emergency measures to prevent pollution from
expanding

FIEESEERE - —BR4EG ERBBHMFSRKE
i%kj%ﬁﬁ$%ﬁﬁ%'ﬁﬁﬂﬁﬁﬁm'%tﬁ
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Measures

#it

Reducing Emissions of Air Pollutants and
Greenhouse Gas

WO RRSRMFRNBERE

Air pollutants from offices and hotels are mainly
vehicle exhausts. We have formulated internal policies
on business vehicle management and adopted
corresponding measures to address vehicle emissions
and fuel use
MAZERBENERSEYBENEZREEAERNRE
REER - SHHEWERBENEMHER - RMESIESR
BN TS EE B TR ) A BB B SR A0 BRER T AR e HE B

To reduce air pollutants and greenhouse gas generated
during the operation of vessels and ensure efficient use
of fuel, we have formulated internal policies on fleet
management and adopted corresponding measures
HEMMEEREPMEENARSRAYMAERE -
BRUERMA - B HIE A B R E 28 NP ER I
IRER 7 M ETE b
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Reduce vehicle usage and encourage employees to
take public transportation to go to work

WMAOBERER  XBETHYRREIABTA

Consider vehicle emission standards and energy
conservation when purchasing business vehicles

BEABEREZ SEWMINRENRSESERAE

Strictly control the frequency of employees’ use of the
Group's business vehicles

BAEIEH 8 THEAAEEN AT ERASEER

Encourage the use of video conferences instead of
business trips

ERABRAERRELE

Perform detailed inspection and maintenance of
vehicles on a regular basis to ensure their proper
operation and compliance with emission requirements
FEHHBEFETHARENRE  BREBEEFELER
FEPmESR

Stipulate that engines should be shut down when
vessels are berthing and waiting
REMMAERGAKE 22

Strengthen the route planning of vessel tour and
shorten the waiting time for berthing

N3 A AR B BE AR IR B AN AR S A AR DB R H RIS R

Fully use gasoline and diesel instead of fuel oil for
vessels' fuel

BE2E RSB ERMMAIE  SBXERRE
i

Regularly arrange hull cleaning and inspection and
maintenance to ensure operational efficiency
ERLHMMETHSFERBERE - BRELEER

ap
Be
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Policy
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BIE - HERELRS

Measures

#it

Energy Conservation

B A REIR

The main energy consumed by the Group is electricity.
The Group is actively reducing energy consumption
during its operations to further reduce greenhouse gas
emissions. The Group has formulated internal policies
on energy management for further implementation

TEBNFERRERAENER  AEBBRRH
SFEERETNRERER  NE—SFPRIBAEREH
W AEEEHTEANBEREBEBRIE T B

Water Conservation and Wastewater Treatment

AR R TKEE

All of the Group's operating locations do not face any
difficulty in sourcing water that is fit for purpose. All
water resources are obtained through the municipal
water supply network. The domestic sewage generated
from our operations is discharged into the municipal
sewage pipe network via the connecting pipes of
buildings and hotels for centralised treatment under the
municipal sewage facilities

NEBFRAE EES I N FAEKEGE R AR R E - Fr
BRERDFBTREENSG - LMEERAELENE
EAK BB RERBEEREBEREMBSKE
B ATBUSKRES — R
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Use LED lighting system and energy-saving light tubes
IRALEDRAA RS METGEEE

Use office equipment with Grade 1 energy label
RS —REERIEHENR AR

Post reminder labels for electricity conservation
RAREIO A ENIRRER

Maintain the temperature of air conditioning to be not
lower than 26°C during summer time

BERZ=FREMENEK26E

Only turn on necessary lights at all times
EAAT I 1 R RN 22 ) AR AR 1

Remind employees to turn off lights and appliances that
are not in use or after work
RIEETAETNMEARS THEBRAE L REESR

Post “Please Save Water” reminder labels

SRAG[FEER A K BRI R

Install water-saving toilets and taps
25 B K R BT R B 7K K BE SR

Use residue water resources for cleaning and watering
plants

ERRGAVKERETRRNZEED

The sewage generated during vessel operation is
collected and disposed of by a government-sanctioned
third-party waste disposal company. The sewage will
never be directly discharged into the sea

e E R EERSKABNRAINE=ZFERE
VREBTEHETRERE B8 LEERPEN
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7.2

Climate change

The Group is mindful of the risks posed by climate change
to its operations. In the face of extreme weather conditions,
such as the increasing frequency of typhoons, our marine
recreation services and hotel business and the construction
process of our property development projects are more likely
to be affected. These extreme weather conditions may not
only cause physical damage to our premises, facilities and
properties, but may also endanger the lives and safety of our
customers and employees during the typhoon season.

In view of this, we have formulated the Special Typhoon
Emergency Plan and Construction Management System,
which set out the measures to be taken in respect of our
marine recreation services and hotel business and our property
development projects in the event of extreme weather. For
example, Huandao Hotel Investment has organised training
for our crew on typhoon prevention, familiarising them with
the mechanical properties of pleasure boats and the safety
of sailing in wind and waves, so as to minimise property
losses, and carry out typhoon prevention work in a timely
and effective manner. Zhucheng Phoenix will issue an early
warning to the contractor and organise coordination meeting
with all parties to analyse the reasons which impact on the
progress of the project, such as extreme weather, and to take
remedial measures as well as the next steps to catch up with
the progress of the project.
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7.3 Environmental Performance Indicators 7.3 BREBEWEE
The environmental performance of the Group for the past two REBEEBEMEERFE(BIER
reporting years (including the Reporting Period) is detailed as AR MIRIBEBGESAT - 4
follows:*
Resource usage BREHE
Consumption Consumption intensity
HIEE HERE
Year Notes 2020 2021 Unit 2020 2021 Unit
FE {hr=s By B
Direct energy
HEER
Gasoline (vehicle) 5] 13,044.4 16,508.7 Litre | 1,003.4 825.4 Litre/vehicle
Ul (R E) FH i1 Pat:]
Diesel (vehicle) B 3,2995 4,156.6 Litre | 1,649.8 4,156.6 Litre/vehicle
gem(RE) F HBWAE
Gasoline (vessel) 6 474 53.3 Tonne 5.9 6.7 Tonne/vessel
i (FraAR) YN YN =3
Diesel (vessel) 6 65.5 74.2 Tonne 10.9 124 Tonne/vessel
g (i) YN NP3 bk
Natural gas 7 16,466.0 16,954.0 m? 1.3 14 m3/m?
RAR MK floor area
MR ERK
EEEE
Total direct energy 7,8,9 1,6805 1,953.3 MWh 0.13 0.16 MWh/m?
consumption JK B BF floor area
HERRERELE KEE,
FRHK
EEEE
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Consumption intensity

HIEE HEBE
Year Notes 2020 2021 Unit 2020 2021 Unit
FE Pt 5 By B
Indirect energy
R R
Total purchased 7,9 147,163.1 29,307.2 GJ 11.6 2.5 GJ/m?
steam consumption HE floor area
INBZTREREE HEEHK
EEME
Total consumption of 7  250,184.4 706,710.6 kWh 20.0 59.2 kWh/m?
purchased electricity FEE floor area
INEBEEEE FEE FHK
BEEEE
Total indirect energy 7,9,10 41,1289 8,847.6 MWh 33 0.74 MWh/m?
consumption KBS floor area
EEgREERAE R, FRHK
EEEE
KEIR
Water resource
Total water consumption 7 24,7515 20,877.1 Tonne 2.0 1.8 Tonne/m?
KEREFREE NI floor area
DM IR
EEEE
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Emissions HHY
Notes 2020 2021 Unit
ks 20204 [ 202145 E By
Emissions of air pollutants by vehicles 11

HEERFRMBER

CO emissions 329.9 131.8 kg
COHERE Fr
NOx emissions 249.0 84.8 kg
NOxBEI = Fr
SOx emissions 0.3 0.3 kg
SOxHEME Fx
PM2.5 emissions 9.0 24 kg
PM2.58F i E Fr
PM10 emissions 10.0 2.6 kg
PM108E 2 Fr
Emissions of air pollutants by vessels 12

M= RS RY BN

CO emissions 2,790.8 3,133.0 kg
COHERE F=
NOx emissions 4,538.4 5,275.8 kg
NOxBFR = Fx
SOx emissions 95.3 96.4 kg
SOxHEME F=
PM2.5 emissions 410.1 463.5 kg
PM2.58F i E Fr
PM10 emissions 429.6 485.2 kg
PM108E 2 F=
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BE—AFRETE

Notes 2020 2021 Unit
k=3 2020 & 20215 % By
Greenhouse gas emissions
BERBHK
Total greenhouse gas emissions 16,768.9 11,621.2 Tonnes of CO; equivalents
HRERBHNE AE-EHRER
Total greenhouse gas emission intensity 7 1.3 1.0  Tonnes of CO; equivalents/
BERBBHENEE m? floor area
AW _EBEE
FPHRKREEEE
Scope 1
fE—
Vehicle fuel emissions 13 40.1 48.8 Tonnes of CO; equivalents
FTE KR BE L AW—FRER
Vessel fuel emissions 14 350.2 3955 Tonnes of CO; equivalents
Ve AR AR BE AR AE-—FREE
Cooking emissions 15 35.6 36.7 Tonnes of CO;
BRIKEIHER YN k4
Greenhouse gas offsets by 16 1.8 3.2 Tonnes of CO;
the Group's owned trees AW = E b
BEEBAFREREHEES
Total scope 1 emissions 424.0 477.8 Tonnes of CO; equivalents
E—@nE AE—FLHmER
Total scope 1 emission intensity 7 0.03 0.04 Tonnes of CO; equivalents/
HE—EYREE m? floor area
AW—EHRER
FRREEEE
Scope 2
gHE=
Emission from electricity consumption 17 155.9 414.7 Tonnes of CO:
BAOEABEN DE =1L
Emissions from purchased steam 18 16,188.0 10,586.3 Tonnes of CO;
consumption AW E b
SN R B E AR
Total scope 2 emissions 16,343.9 11,001.0 Tonnes of CO; equivalents
E_MAHENE AW—FIRER
Total scope 2 emission intensity 7 38.5 23.0 Tonnes of CO; equivalents/

m? floor area
AM-_EtREE
FHKEEmME
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Wastes BEY
Notes 2020 2021 Unit
k=3 20204 20215 By
Hazardous wastes generated
FEREYELSE
Waste fluorescent tubes Piece
REE N IEE 36 29 &
Waste fluorescent tubes generation intensity 7 0.003 0.002 Piece/m? floor area
BEAEREEERE 8,/ FAHKRERER
Waste batteries 6 18.7 kg
BRI F=
Waste batteries generation intensity 7 0.005 0.002 kg/m? floor area
BENEETE FRAPFKREEERE
Waste cartridges 34 104 Piece
EEA 1@
Waste cartridges generation intensity 7 0.003 0.009 Piece/m? floor area
BREEELTE 8,/ FHKRERER
Non-hazardous wastes generated
EEBEYELE
Waste paper generated 304 952.6 kg
BRAKRESS TR
\Waste paper generation intensity 7 0.02 0.08 kg/m? floor area
BEARELERE FRATEHFREEEE
Waste paper recycled 255 794 kg
MoRE U E Fr

As the Group is not engaged in any manufacturing business,
our operation does not involve the use of any packaging

materials.
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As a result of the completion of the disposal of Dafeng in mid-2020, the data
in respect of the use of resources during the Reporting Period, including its
consumption intensity and total consumption, does not include data from Dafeng.

The vehicle's fuel consumption intensity in the Reporting Period was calculated
based on the respective number of gasoline- and diesel-powered vehicles. The
Group had 20 gasoline-powered vehicles and 1 diesel-powered vehicle during the
Reporting Period.

The vessel's fuel consumption intensity in the Reporting Period was calculated
based on the respective number of gasoline- and diesel-powered vessels. The
Group had 8 gasoline-powered vessels and 6 diesel-powered vessels during the
Reporting Period.

Except gasoline and diesel consumption data, the intensities of the Group's
other environmental data in 2021 were calculated based on the floor area (as the
denominator) of its operating locations within the scope of this Report, being a total
gross floor area of 11,940 m2.

The total direct energy consumption was the total energy consumption of gasoline
and diesel consumed by vehicles and vessels, and natural gas consumption in
MWh. The direct energy consumption was calculated with reference to the “Guide
to Greenhouse Gas Accounting and Reporting for Public Building Operators (Trial)".

The data of purchased steam was included in direct energy consumption for the
year 2020 but was re-classified and included in indirect energy consumption for the
Reporting Period. Therefore, the figures for the total direct energy consumption and
the total indirect energy consumption for the year 2020 were restated accordingly.

The total indirect energy consumption was the total energy consumption of
purchased electricity and purchased steam in unit of MWh.

The emissions of air pollutants by vehicles were calculated with reference to the
“Technical Guide for the Preparation of Air Pollutant Emission Inventory for Road
Motor Vehicles (Trial)”.

Huandao Hotel Investment is the Group's only subsidiary which was engaged in
vessel operation. The emissions of air pollutants by vessels were calculated with
reference to the “Technical Guide for the Preparation of Air Pollutant Emission
Inventory for Non-road Mobile Sources (Trial)".

The calculation method of greenhouse gas emissions from vehicles is based on
the “Guide to Greenhouse Gas Accounting and Reporting for Land Transportation
Companies (Trial)".

The calculation method of greenhouse gas emissions from vessels is based on the
“Guide to Greenhouse Gas Accounting and Reporting for Public Building Operators
(Trial)".

The calculation method of greenhouse gas emissions from cooking fuel (natural
gas) is based on the “Guide to Greenhouse Gas Accounting and Reporting for
Public Building Operators (Trial)”.

The calculation method of greenhouse gas offsets by the Group’s owned trees is
based on “How to Prepare an ESG Report = Appendix 2: Reporting Guidance on
Environmental KPIs” issued by SEHK.

The calculation method of greenhouse gas emissions from electricity consumption
in 2021 is based on the “Corporate Greenhouse Gas Emissions Accounting
Methodology and Reporting Guidelines for Electricity Generating Facilities (2021
Revision)” issued by Chinese Ministry of Ecology and Environment and “How to
Prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs”
issued by SEHK.

The calculation method of greenhouse gas emissions from purchased steam
consumption is based on the “Guide to Greenhouse Gas Accounting and Reporting
for Public Building Operators (Trial)".
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Environmental and Natural Resource Protection Cases

The operating sites of the Group’s marine recreation
services and hotel business are located at the Sanya Coral
Reefs National Nature Reserve. We carry out diversified
tourism projects in areas legally used by the Group, including
underwater world tours, scuba diving at Meiren Reef,
underwater walks, beach baths, etc.

As the region is a well-known tourist attraction in Sanya,
people in the region are frequently engaged in activities, which
have varying degrees of impact on the marine ecosystem
and the reef ecosystem. In order to alleviate the pressure
on marine ecological resources and environmental capacity,
Hainan Yalong Bay Underwater World Travel Company
Limited, a subsidiary of Huandao Hotel Investment, has
actively implemented the “Measures for the Administration of
Compensation for Marine Ecology in Sanya City”, and strove
to build a demonstration area for the large-scale compensation
and restoration in Yalong Bay to achieve the coordinated
development of protection of nature and tourism activities. We
have commissioned Sanya Coral Reefs Ecological Research
Institute to formulate a compensation project for Yalong Bay
Dongpai and Xipai coral reefs ecosystem. On the basis of
mastering the current situation of coral reef resources, we plan
to increase the average coverage of coral reefs by scientifically
carrying out the coral reefs ecological compensation and
restoration project, with a view to increasing the biodiversity
of the coral reefs and supplementing and improving the basic
ecosystem of the coral reefs.
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Photos:  We carried out coral reef surveys and recorded a total of 53 coral species from 27 genera of 12 families.

: B TERE LML - XEFN 282783 EH M EE AR -
Through the establishment of a demonstration site for R = DA R R E R
ecological protection, compensation and restoration of coral BEETHE - RME—FPNEE
reefs in Sanya, we have further strengthened the publicity and FERRENSEUE  RERE
education of marine ecological protection, and contributed to MBEEESEERRERDARIRE
the protection of ecological landscape and resources as well BHE TIEERER ©
as the public environmental education of coral reefs in Yalong
Bay.
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RESPONSIBLE OPERATION 8 EfIe¥E
The Group has always been committed to maintaining a high level of ALE-BERNRFRKFEE  BFE
operation. Maintaining the quality of products and services is crucial %Eﬁiﬂ&% EHEBFERETHEE

to the sustainable development of our business. Therefore, we have
strict procedures to provide guidelines for the quality of products and
services. We continue to provide quality services in a responsible HELERY  BERFE  BYROH
manner to meet customers’ needs and build a good brand image.

During the Reporting Period, the Group has not received any reports EARERAN  AEETEEETRNER
of violations of relevant laws and regulations that have a significant BRMERERMRGHRZERLZS &
impact on the Group relating to health and safety, advertising, - EBEEEABSEARBR T EBHK

=

labelling and privacy matters relating to products and services SEBEEATZENHBEERRIAR

provided and methods of redress. & o

8.1 Product and Service Responsibility 81 EmRRBEER
The Group has always attached great importance to the well- AEB-—BEFFTERBERTEAL - I
being of its customers and continuously strives to improve BESBZHEBHRENNERGE
its service standards through various measures. We have Ao M E TR EBFIRRE -
developed rigorous and effective product and service quality ERERERNERARBEEE
management policies for different business segments to EBHE  WBEYRIOTEE - EAE
establish a good reputation. Due to the nature of the Group's BEBEE  BRET2HERIER
business, the number of recalls for safety and health reasons i 1=l 47 89 £ 5 B R R A RORR e R
and the relevant remedial procedures are not applicable to the HARAER -
Group.
Marine Recreation Services and Hotel Business &L e B R 7 R B S
We have formulated strict safety management policies on BMEHE e LR8N - HH&
marine recreation facilities, fire-fighting equipment, hotel food H BERBLXEETRAFEHE
safety, etc., in order to ensure that tourists can safely enjoy BENTEEERRR @ BRETE
the Group's marine recreation and hotel services with peace ZLHEEMERARNEENE LR
of mind. FOBE RS -

Hotel business

eSS

Marine recreation services

g LR

A thorough check-up is made on all the marine
recreation facilities every day before vessels set
sail
BITASBERMATEEMAELREETEER
& o

All vessels are equipped with fire-fighting
equipment. Crew members are required to
participate in emergency drills on a regular basis
and be familiar with the escape routes and the
locations of safety devices in order to ensure
that a quick response can be made in case of
incidents.

FIEMMIREEN LR E M EEXETIET
H2HEZEEZES  ERTRAEREREZEE
ENUE  UBREZESHRERRELES -

Hotel venues have security staff in charge of
hotel inspections and safety checks on kitchens
and fire-fighting equipment.
BESARAL2ZABRE  ARBENKERN
HEF MBI REBETRERE -

To ensure food safety in the hotel, the Group
set up a food safety supervision department to
arrange regular inspections on all food processing
plants and kitchens and strictly manage and
control food purchase channels to avoid the
inflow of expired, spoiled, contaminated food and
strictly prevent the occurrence of food poisoning.
AERBERMNEZEZH  RIRRLEEET
FI - EHKESRmMEETSNER - I BE@E
ERERBERMOEERE  HERH . #EH X
VARERMIRAN BV RYTESEMHEE -

Our operation team works closely with the
local police and fire-fighting department to
continuously review and optimise our safety
management practices and obtain the latest
safety management information.

B B E S RO MPIR R ESE -
PE A MBERMANT2ERER  RERK
L 2EREM -
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Property Development Business

Zhucheng Phoenix has formulated the “Project Completion
Check and Acceptance Record” and arranged various tests
and inspections and made timely rectification before delivery
of projects to ensure the safety and quality of the buildings.
During the construction process, Zhucheng Phoenix abides by
the national laws and regulations on the quality of construction
projects, including but not limited to the Construction Law of
the People’s Republic of China, and requests those who are
in specialised positions and those who operate specialised
equipment to have relevant qualifications and equipment
operation licenses.

Environmental, Social and Governance Report
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1ERE

projects under construction

8.2 Customer Rights and Interests
Comments and Complaints

The quality of our products and services demonstrates the
Group’s commitment to customer experience and relationship
management. Each of our business departments regularly
collects customer feedback in order to continuously improve
the quality of our products and services. The Group has
established various communication channels, including
a telephone hotline, a website and social media platform
accounts to strengthen its communication with customers
and collect their opinions. At the same time, the Group’s
subsidiaries also laid down management measures on the
handling of customer complaints according to the nature of
their businesses.
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Photos:  In October 2021, the Safety Inspection Team of Zhucheng Phoenix conducted a safety inspection for the property development
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For instance, Zhucheng Phoenix has formulated the
"Procedures for Handling Property Owners’ Complaints” for
the property owners of the development projects of the Group
to actively solve problems in the development projects based
on the three principles of “timeliness, honesty and openness,
speciality and humanity”, thus enhancing the owners’
satisfaction and the Group's brand reputation. Through a
complaint hotline, owners can lodge complaints regarding the
project quality, sales management, property management,
services to owners, etc.

Moreover, in order to improve hotel service quality and
customer satisfaction, Huandao Hotel Investment established
the “Management Measures for Handling Complaints from
Guests” and the “System of Handling Complaints from
Visitors” to standardise the handling procedures of customer
complaints and the means of handling various common
complaints, so as to enable front-line staff to address
customers’ needs in a more effective manner. When a
customer’s complaint is received, we will record the details of
the complaint, conduct the relevant investigation, and promptly
report the handling results of the complaints to the customer.
During the Reporting Period, the Group did not receive any
customer complaints.

Privacy Protection

The Group strictly abides by the laws and regulations on
privacy protection such as the Resident Identity Card Law of
the People’s Republic of China and the Tort Liability Law of
the People's Republic of China to safeguard customer privacy
at all times. Supported by various privacy security policies and
procedures, customers’ personal data can only be accessed
by authorised personnel on a need-to-know and need-to-use
basis. Our code of conduct and regular employee memos
also emphasise the importance of data protection to our
employees.

For example, the headquarters in Hong Kong and Huandao
Hotel Investment have formulated the “Code of Conduct for
Employees” and “File Management System"” respectively,
requiring its staff to safeguard the confidentiality of the
customers’ information. The Group has also incorporated
confidentiality provisions in the employment contracts it
signs with employees to prohibit them from leaking business
policies, accounting documents or customers’ data and
information in any form. In addition, the Group strictly abides
by the supervisory and administrative requirements which are
applicable to the industry in its business location and enhances
the security management of the personal information of
its customers. If employees require access to customers’
personal information, they must obtain approval from their
supervisors or managers so as to avoid unauthorised or
improper use of customers’ confidential information. If any
information is proved to be intentionally leaked, we will take
disciplinary actions against the employees such as written
warnings, demotion or other forms etc..
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8.3

8.4

Advertising and Intellectual Property Protection

The Group strictly complies with laws and regulations relating
to advertising which have significant impact on us, including
but not limited to the Advertising Law of the People’s Republic
of China, the Tourism Law of the People’s Republic of China,
the Interim Regulations on Issue of Real Estate Advertising
and the Circular of the State Administration for Industry
and Commerce and Ministry of Construction on Further
Strengthening the Administration of Real Estate Advertising,
in a bid to ensure that the advertisements the Group releases
meet the requirements of the government and the industry
and are not concealed, misleading or deceptive in nature.

For the protection of intellectual property rights, the Group
strictly complies with the Trademark Law of the People’s
Republic of China, the Patent Law of the People’s Republic of
China, the Copyright Law of the People’s Republic of China
and other laws and regulations, and insists on purchasing and
using licensed computer software. The Group's businesses
do not involve matters relating to labelling of products and
services.

Supply Chain Management
The Group has established a strict supplier management and
evaluation system to reduce procurement risks and control

procurement costs.

The number of our suppliers during the Reporting Period is as
follows:

Region of suppliers (by location of headquarters)

8.3

8.4

EEEERARERRE
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VEESSERBRERER 8
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Number of suppliers

fRER it & (RATBATFE b 5T &) #AE(X)
Mainland China 62
AR
Hong Kong, China 14
PR A
Overseas 29
YN [

The Group has established engagement practices that are fully
applicable to the above suppliers. Its “Assets and Supplies
Management System” regulates procurement management
to ensure that the process of selecting suppliers is fair
and transparent. The procurement personnel shall conduct
market researches according to the approved procurement
plan, provide information of at least 3 suppliers, make
comprehensive comparison in terms of technical quality,
price, after-sales service, payment method, delivery method
and so on, and put forward suggestions on cost-effective
procurement. Generally, supplier shall be selected jointly by
two or more employees and be confirmed by the general
manager of the General Administration Department.
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The Group’'s subsidiaries have set up appropriate bidding
management and supplier evaluation system according to their
respective business characteristics. Chengtong Development
Trading has formulated the “Management Measures on Credit
Evaluation of Upstream Suppliers/Downstream Customers”,
which adopts qualitative indicators to evaluate suppliers
from the perspective of environmental, social, economic and
governance risks such as corporate qualification, industry
goodwill, financial condition, actual performance of contracts,
administrative penalty, litigation, etc. At the same time,
the General Administration Department is responsible for
establishing a budget implementation ledger for assets and
supplies, to monitor budget implementation, and to improve
management by regular supervision.

The Group will incorporate clauses relating to environmental
protection into contracts, requesting the contractors and
suppliers to strictly comply with the requirements of
environmental protection when performing their contractual
obligations so as to promote the sharing of responsibility
for sustainable development in the supply chain. When
appropriate and subject to compliance with national safety
regulations, the Group will give priority to the procurement
of eco-friendly materials for its development projects. In
particular, Huandao Hotel Investment has purchased eco-
friendly tableware and degradable garbage bags through such
practice.

Combatting Corruption and Promoting Integrity

The Group attaches great importance to business integrity
and will never tolerate any form of embezzlement, bribery,
extortion, money laundering and fraud. Our “Code of Conduct
for Employees” aims to ensure that there is no corruption
throughout the Group and to uphold our integrity. These
policies are also included in the employee induction material
and employee handbook. The above code of conduct clearly
specifies that staff must abide by strict code of ethics and
must not engage in malpractices such as corruption or
bribery, receiving secret profits and gifts from customers, or
embezzlement of funds.

We have set up a whistle-blowing mechanism for employees
and related parties to report violations of code of conduct
to the Group through anti-corruption reporting hotline and
e-mail. Every reported case is handled in a confidential
manner and followed up according to the relevant policies
and procedures. Anyone who violates the code of conduct
shall be given a warning, demotion or dismissal depending on
the severity of the matter. The Group will never tolerate any
form of corruption. If an employee is found to be involved in
corruption or other criminal offences, we will transfer the case
to the disciplinary inspection and supervisory bodies, judicial
authorities or other related government departments for
handling.
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The Group strictly complies with laws and regulations
relating to anti-corruption, bribery, extortion, fraud and money
laundering which have a significant impact on us, including
but not limited to the Criminal Law of the People’s Republic
of China, the Anti-Unfair Competition Law of the People’s
Republic of China, the Anti-Money Laundering Law of the
People's Republic of China, the Regulations on Integrity of
Leaders of the State-owned Enterprises and the Prevention
of Bribery Ordinance. During the Reporting Period, the Group
has not received any reports of violation of the relevant laws
and regulations, and to the best of the Directors knowledge,
neither the Group nor any of its employees has been involved
in any legal proceedings relating to corrupt practices.

The Group regularly provides anti-corruption and integrity
training to its directors and employees. In March 2021,
Zhucheng Phoenix held the 9th “Anti-corruption and Integrity
Publicity and Education Month”, during which Zhucheng
Phoenix provided anti-corruption training to its employees,
including the “Integrity Practice” dialogue session. In addition,
employees were organised to visit the “Online Exhibition
Hall” on the website of the Central Committee for Discipline
Inspection and the National Supervisory Commission to
carry out self-study, focusing on learning and understanding
some cases of corporate integrity practice, to communicate
the importance of the anti-corruption works of state-owned
enterprises, the difficulties involved and their experience
and practices of integrity education. The Company regularly
provides the directors with the “Listed Issuer Regulation
Newsletter” of the SEHK for circulation, which covers
information about regulatory rules and corporate culture and
can help our directors keep abreast of the latest information
related to anti-corruption and whistle-blowing.
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COMMUNITY BUILDING 9 HEZHE

The Group focuses on poverty alleviation charities. In addition AEEEIRBENAREETIE  EBS
to its commitment to business operation, the Group also hopes REBKENRRT  THEEBRLENE
to contribute to the society and help people in need through its et e  HEHEREZEAL -
influence.

From August to September 2021, the union committee of F2021F8AE9R r HBBRREESTIEX
Chengtong Development Trading organised employees to participate BgAMET2NTEBRIREESS—
in the charity donation activity of “One Yuan Donation, Ten Yuan TR - T AREREE BRAEE
Donation” by the China Worker Development Foundation. All the REMARBIEHIRA  BERE  H
proceeds raised were used for a number of public welfare projects KRB - MEBREEL FEEE T 5 R
that were closely related to the vital interests of workers, such as BEMENAZRIAER -

worker quality improvement, medical health, assistance and aids,
and cultural and sports services.

\

@‘? BT A A A S A

CHINA WORKER DEVELOPMENT FOUNDATION

=AM - TG

Photo: the official poster of the “One Yuan Donation, Ten Yuan Donation” charity donation activity, launched by the China Worker Development

Foundation for the first time
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During the Reporting Period, Zhucheng Phoenix donated 130 m? of
concrete to Wangjiadianzi Village, Longdu Subdistrict, Zhucheng City,
Shandong Province to reconstruct the roads and plazas surrounding
the Party service station and build into a service plaza for villagers,
facilitating the poverty alleviation work in the area.
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Photo: Wangjiadianzi Villager Service Plaza after the reconstruction
: BERHENEIREFNERBEES

Huandao Hotel Investment is located at a national tourist scenic area
with beautiful natural scenery. During the Reporting Period, we sent
employees to help clean up the shallow beach reefs in the tourist
area to prevent people from getting hurt. In addition, our employees
actively went to the nearby waters to salvage marine waste and get
rid of the litter at the bottom of the sea in a bid to protect the local
environment.

EERERELERRAARESRR « #
BEEZXEASRE  EAMSHEMIRD
BImEEERERRAZEER Lt
BEARE o hoh - BB THREEATEM T
KIS IT 5 8F b 3R B E 2 IR A 3R 0 R
LIRS o

Photos:  Huandao Hotel Investment carried out voluntary cleaning work for tourist scenic area
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BERE HBERELESE

SOCIAL AND GOVERNANCE REPORT 5l

Mandatory Disclosure

Requirements

BHRERE

Content
RE

10 (BRE - -HERELBBRE)ARR

Relevant Section
or Remarks

MEEHREE

Governance Structure

e
EVRARTE

A statement from the board containing the following
elements:

(i) a disclosure of the board’s oversight of ESG issues;

(i) the board's ESG management approach and strategy,
including the process used to evaluate, prioritise and
manage material ESG-related issues (including risks to the
issuer’s businesses); and

(iii) how the board reviews progress made against ESG-
related goals and targets with an explanation of how they
relate to the issuer’s businesses.

HERSRLNER  BERAFTIANE
(\BEREESHRE HBREAFENEE
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3. Sustainable
Development
Management
IAHEERER

Reporting Principles

bEE ¥R R Al

A description of, or an explanation on, the application of
the Reporting Principles of materiality, quantitative and
consistency in the preparation of the ESG report.

A BELEREERE HEREARERUNNEREE
M 2 M —BUEERRA o

Reporting Boundary
e 2 6 2]

A narrative explaining the reporting boundaries of the ESG
report and describing the process used to identify which
entities or operations are included in the ESG report. If
there is a change in the scope, the issuer should explain
the difference and reason for the change.
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1. About this Report
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Environmental, Social and Governance Report
BE HERELIERSE

Key
Performance Relevant Section

Aspects Indicators Content or Remarks

Em BEEMER | AR MEEHRESE

A. Environmental
ARBEE

A1 Emissions General Information on: 7. Green Operation
A1 BER Disclosure (a) the policies; and 758
—RIE (b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

BRBREBEREHER - MKRIHAPES  BERE
EEZYNELSEH

(@5 &

() ETHEITABEATZENBEER RO ER

A1.1 The types of emissions and respective emissions data.

BER R R ARRE PR EE -

A1.2 Direct and energy indirect greenhouse gas emissions and
intensity.

BEENMEREAERERBEHNERTE

A1.3 Total hazardous waste produced and intensity.

MELAERENHEERTE -

Al.4 Total non-hazardous waste produced and intensity.
FESREEEMRERTE -

A1.5 Description of emission target(s) set and steps taken to 3. Sustainable
achieve them. Development
HHFTET B2 B IR R A E DS L BRI 2 Management

5% o SAHEERER
7. Green Operation
THEEE

A1.6 Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.

M EEIREE REEEEYN L - KM PTET SLHRRE
BRERREDEL BIFFTEEA R

&

o
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Environmental,

Social and Governance Report
BR HdERELIEHS

Key
Performance Relevant Section
Aspects Indicators Content or Remarks
EE BAREVNESR | B HEESSED
A2 Use of General Policies on the efficient use of resources. 7. Green Operation
Resources Disclosure BERFEREIRIECE 7 5B
A2 BIR{ER —RRIE T
A2.1 Direct and/or indirect energy consumption by type in total
and intensity.
RENESNEER SEEERERERTE -
A2.2 Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
BIKERZE(WNUBESEMN - FHELMETE) ©
A2.3 Description of energy use efficiency target(s) set and 3. Sustainable
steps taken to achieve them. Development
A FTE] S AR E A B2 N A E R E L B ZFTHEREL | Management
kgt A HEERER
A2.4 Description of whether there is any issue in sourcing ;.zggzggperat|on
water that is fit for purpose, water efficiency target(s) set o
and steps taken to achieve them.
i SKEGE A KR Er] BEMRERE - ARFTE] S /) 7KK
mEERAETELBEMERM P -
A2.5 Total packaging material used for finished products and Not applicable
with reference to per unit produced. to the Group's
R GBFTAREVMRNRERBEESMGE - business
THEBARASEEZE
%
A3 The General Policies on minimising the issuer’s significant impacts on 7. Green Operation
Environment Disclosure the environment and natural resources. TERBEE
and Natural —RRIE R BEEITAHRRERRABRENERNZENBCR
Res?nurfes ‘s A3.1 Description of the significant impacts of activities on the
A3 BRIRRRAE . .
B environment and natural resources and the actions taken
” to manage them.
M EBEHHIRBRRABRNERATEREHFKNER
BHEFENITH
A4 Climate General Policies on identification and mitigation of significant
Change Disclosure climate-related issues which have impacted, and those
A4 FiRE ML — = which may impact, the issuer.
HRRESEARIESHETAEETZENENRIZE
FAEERECER -
A4.1 Description of the significant climate-related issues which

have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

HMB A RAEGHBETAEEZENERRIFIERE
H - REHTEH -
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Environmental, Social and Governance Report
BE HERELIERSE

Key
Performance Relevant Section
Aspects Indicators Content or Remarks
fEm BREREER | AR HBRESHSREDT
B. Social
Bt E &S
B1 Employment General Information on: 6. People-oriented
B11EfE Disclosure (a) the policies; and 6.LAAN B
—RIE (b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
BRAFHERE BERSH - TERE - RE - TE5H
g Zult  RE\RAREMGFERBEN
(@5 &
() ETHEITABEATZENBEER RO ER
B1.1 Total workforce by gender, employment type, age group
and geographical region.
R EEEE - FRANRMRISHES B -
B1.2 Employee turnover rate by gender, age group and
geographical region.
=R FRRAR KRB S HNEERKLE o
B2 Health and General Information on:
Safety Disclosure (a) the policies; and
B2 f#fRiaZ 2 —REIE (b) compliance with relevant laws and regulations

that have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.
FHRHZ2TERERREESRERBEIEREN
(a3 - &

() ETHETARERZENERERIIROINER

B2.1 Number and rate of work-related fatalities occurred in
each of the past three years.

BEZFHFRITHMHAB R E -

B2.2 Lost days due to work injury.
EAIGEATIERH -
B2.3 Description of occupational health and safety measures

adopted, how they are implemented and monitored.
TR AN BB S (R PRI 2481 - DA RABRER T REE SR
T e
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Aspects
Em

B3 Development
and Training

B3 #E KiEH|

Environmental,

Key
Performance
Indicators

REEMER

General
Disclosure

Social and Governance Report

BERE HBERELESE

Content
RE

Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

AR EES BT LIEBE N MB R REEUR o Hilts
SIES

B3.1

The percentage of employees trained by gender and
employee category.

BRI REBERE DR IMEEB DL

B3.2

The average training hours completed per employee by
gender and employee category.

R REBERE D BREETKZIIN TR -

B4 Labour
Standards
B4 4 T 48|

General
Disclosure

—RRIE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations

that have a significant impact on the issuer relating to
preventing child and forced labour.

BRM IEE T SoRH 4 TH) -

(B : &

() ETFTHETABEATZENBEERRAOINER

B4.1

Description of measures to review employment practices
to avoid child and forced labour.
BT HREENEEABRE T REHST -

B4.2

Description of steps taken to eliminate such practices
when discovered.

B IRERIT R B BRI RRA SR -

Relevant Section
or Remarks

HREHREE

B5 Supply Chain
Management

B5 ETEE I

General
Disclosure

—RE

Policies on managing environmental and social risks of the
supply chain.
EIEHEENIRE ML R RRBUR o

B5.1

Number of suppliers by geographical region.

@S D HEHEE -

B5.2

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and
monitored.

G AR EENED - RERITEENNHER
HH - URBEEMNNMITRERTE -

B5.3

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

A AR M EEE ERENIRE R SRBAED -
AR T RER L ©

B5.4

Description of practices used to promote environmentally
preferable products and services when selecting
suppliers, and how they are implemented and monitored.
M ERE R AR R 2 ARRE R RREHIIER - LA
RABENITRERFE o

8. Responsible
Operation
8.EMES

China Chengtong Development Group Limited /B8
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Environmental, Social and Governance Report

BE HBERELHESE

Aspects
EBE

B6 Product
Responsibility
B6 EmET

Key
Performance
Indicators

REEMER

Content
AE

Relevant Section
or Remarks

MEEHRESE

General Information on:

Disclosure (a) the policies; and

— MR FE (b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of
redress.

BHMREEMNBREOHRERRZ S B - REEILE
FEARBR AN

@k &

() ETHETARERZENERERIIROINER

B6.1 Percentage of total products sold or shipped subject to Not applicable
recalls for safety and health reasons. to the Group's
EENRDEXEMBHPALTHEREZAMABELRAET | business
Zleg O THRARAEEE

%

B6.2 Number of products and service related complaints 8. Responsible
received and how they are dealt with. Operation
BEMNEDMREHIRFEE AREE T A 8EMEES

B6.3 Description of practices relating to observing and
protecting intellectual property rights.
HlEgERRENZEEGENED -

B6.4 Description of quality assurance process and recall Product recall
procedures. procedures not
HEERTBEMEREKRER applicable to the

Group's business
7 om0 AR e T i
AR AREEER

B6.5 Description of consumer data protection and privacy 8. Responsible
policies, and how they are implemented and monitored. Operation
HUHBEERRERLBER - URBERTRERS | 8EXES

e
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Environmental, Social and Governance Report
BR HdERELIEHS

Key

Performance Relevant Section
Aspects Indicators Content or Remarks
fEm BREREER | AR HBRESHSREDT
B7 Anti- General Information on: 8. Responsible
corruption Disclosure (a) the policies; and Operation
B7 R&)5 —RRIE T (b) compliance with relevant laws and regulations that 8.EFES

have a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BRI IERERE - B - MGFROERER -

(@ : &

() ETHETABERZENEREERIROINER

B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERAAHETANEEERENEEENESHAR
M E RFRER -

B7.2 Description of preventive measures and whistle-
blowing procedures, and how they are implemented and
monitored.
e R BREF - ARMBERITRERFE -
B7.3 Description of anti-corruption training provided to directors
and staff.
HmERERE TRHENREFHE -
B8 Community General Policies on community engagement to understand the 9. Community
Investment Disclosure needs of the communities where the issuer operates Building
BS ftERE —RR R and to ensure its activities take into consideration the 9.4t [ & 45

communities’ interests.
BRATESER T e EMETREENEREERS
FeERETRAEAECR -

B8.1 Focus areas of contribution.
ErEREE -
B8.2 Resources contributed to the focus area.

EEIHBABHAER -
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