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ABOUT YUZHOU GROUP

FREBMNES

Founded in Xiamen in 1994, Yuzhou Group Holdings Company

Limited (collectively known as “Yuzhou Group”, the “Group”,
“Yuzhou” or “We”) has become a large comprehensive group
with diversified business including real estate development,
commercial investment and operations, hotel operations, property
management, industrial investment and communication technology,
following the sage spirit of “King Yu Tamed the Flood and
Making Desert an Oasis”. The Group’s business has covered six
metropolitan areas, namely the Yangtze River Delta, Guangdong-
Hong Kong-Macao Greater Bay Area (the “Greater Bay Area”), the
Bohai Rim Region, the West Strait Economic Zone, the Central
China Region and the Southwest Region, with total assets of nearly
RMB200 billion. The Group has formed the Shanghai-Shenzhen
dual headquarters strategy and gradually achieved a new leap
from the single core of Yangtze River Delta to the dual cores of
Yangtze River Delta and Greater Bay Area, leading with the six core
metropolitan areas.

SUSTAINABILITY INDEX AND RATING
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° Maintained BBB rating in Morgan Stanley Capital International
(“MSCI") ESG Ratings, ranked among the top in the real
estate industry

o The Group’s green finance framework was evaluated
by SUSTAINALYTICS, an internationally renowned ESG
assessment institution

° During the Year, the Company was assessed by
SUSTAINALYTICS with regard to the enterprise’'s ESG risk
rating. An assessment score of 20.6 was obtained, ranked
among the top in the real estate industry in terms of overall
performance, indicating medium risk or a risk level lower than
that of previous year.
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This report is the sixth Environmental, Social and Governance
(“ESG”) Report (the “Report”) published by Yuzhou Group
Holdings Company Limited (the “Group”), aiming to disclose
the administrative measures and relevant performance in
environmental, social and governance aspects of the Group and its
subsidiaries, and deepen the stakeholders’ understanding of the
sustainability strategy and actions of the Group.

REPORTING GUIDELINES

The preparation of this Report complies with the requirements
of the “Environmental, Social and Governance Reporting Guide”
(the “Guide”) contained in Appendix 27 to the “Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”)” and refers to the core compliance
options in the “Global Reporting Initiative (‘GRI”) Standards” and
the actual situation of the Group. The Group performs its disclosure
responsibility based on the “comply or explain” requirements by
following the reporting principles of “Materiality”, “Quantitative”,
“Balance” and “Consistency”.
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Materiality ° Through communication with stakeholders, identify significant impacts from the Group’s operation
on economy, environment and society, as well as the decision-making process of stakeholders.
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Quantitative o The data disclosed in this Report has been reviewed internally and presented on a year-on-year
basis. The calculation standards and methods taken including Environmental KPIs are stated in the
Report.

1 s AREMBEBNBBRLECABESR WERFUEBRHARNZY - KMITRBEF I AEERRH
RBEBIESRENRBZENGFERERT X

Balance o The Group’s ESG initiatives and performance have been disclosed in an unbiased manner for review
by stakeholders.
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Consistency o Unless otherwise stated, the Group’s disclosure and statistical methods are consistent with the
previous years for meaningful comparison.
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About This Report (Continued)
BAIR A ES ()

SCOPE OF THE REPORT

The reporting period of this Report covers from January 1, 2021
to December 31, 2021 (the “Year”). Unless otherwise stated, the
Group’s environmental and occupational health and safety (“OHS”)
data covers headquarters located in Shanghai and Shenzhen
respectively and a total of 8 projects’ under development with
a gross floor area (“GFA”) of above 100,000 sg.m. with 100%
attributable interest of the Group. The total GFA of these 8 projects
under development accounted for approximately 69.75% of the
total GFA of projects under development in which the Group holds
100% interest during the Year. Other data and text disclosure cover
the whole Group. The Group continuously improves the information
and data collection system and is committed to presenting the
Group’s ESG performance in a more transparent manner to
stakeholders. Please refer to Page 85 to 98 of the Annual Report
for the section of corporate governance.

FEEDBACK

The Group aims to disclose comprehensive and accurate ESG
information for the stakeholders. You are welcome to provide
advice and suggestions on this Report. Please contact us as

follows:

Address: Floor 25-27, Yuzhou Plaza, Keyuan North Road,
Nanshan District, Shenzhen, Guangdong Province
Unit 5801-5802, 58/F, The Center, 99 Queen’s Road
Central, Central, Hong Kong

Email: pr@yuzhou-group.com

ir@yuzhou-group.com

" Projects in which the Group holds 100% interest with a GFA of
above 100,000 sg.m. delivered at the end of the Year or substantially
completed, or in which only some of the stores are for sale, are
excluded. These 8 projects are Quanzhou Yuzhou City Plaza,
Quanzhou Yuzhou Honor Mansion, Shanghai Yuzhou Luxury Mansion,
Hefei Yuzhou Galaxy Park, Tangshan Yuzhou Fengnan New Town,
Zhengzhou Yuzhou Honor Promenade, Foshan Yuzhou Langham Bay
and Chongging Yuzhou Luxury Mansion.
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The COVID-19 epidemic has been spreading around the world
for more than two years. Yuzhou Group responded quickly by
committing to the safe resumption of work of employees, and
making contributions to the local region where it is located,
including donation of RMB1 million and RMB500,000 respectively
to Tong’an District of Xiamen and Quangang District of Quanzhou
during the Year in support of the epidemic prevention and control.
However, the market continued to develop and the Group did not
slow down its sustainable development despite the epidemic. We
have been fulfilling our corporate social responsibilities, cooperating
with stakeholders in face of difficulties and challenges, closely
integrating the sustainability strategy with our core business, and
striving to build a green and warm home with craftmanship.

COMPETITIVE EDGES PROMOTED BY ESG

In 2021, we made richer achievements as follows. We maintained
BBB rating in MSCI ESG ratings, ranking among the top in the
real estate industry; we scored 20.6 in the ESG risk rating by
SUSTAINALYTICS with the risks lower than the previous year,
ranking among the top in the real estate industry. The Group also
won the industrial recognition in terms of ESG disclosure, and has
received the Best ESG Report Mid Cap Commendation from the
Hong Kong ESG Reporting Awards (HERA) for two consecutive
years. We believe that we will have greater superiority in the core
competitiveness by persisting in the sustainable development upon
elimination of the COVID-19 epidemic.

CONTINUOUS IMPROVEMENT IN SUPERVISION
AND MANAGEMENT

Yuzhou Group comprehensively integrates the sustainable
development with its business operation and management. The
Sustainability Committee is responsible for supervision of relevant
opportunities and risks including climate-related risks, in order to
guarantee the consistency between the Group’s operation and the
sustainability strategy. We need to maintain the business prosperity
by strengthening the development of green buildings in response
to changes, which is also reflected in the improvement in ESG
management approaches. We hope to demonstrate not only the
improvement in disclosure, but also the Group’s management
approaches for continuous improvement in key ESG topics to
stakeholders.
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Chairman’s Statement (Continued)
TRESE ®

NEW PROJECTS 100% COMPLIANT WITH GREEN
BUILDING STANDARDS

In 2021, the Group successively issued three tranches of green
senior notes with an aggregate principal amount of US$882
million. In compliance with the green bond principle and green
loan principle of the International Capital Market Association,
it covenanted that the same amount of net proceeds from the
issuance of notes would be used for eligible green projects
with environmental benefits, including green buildings, energy
conservation, emission reduction projects and renewable energy
applications, in order to promote the development of green
buildings. During the Year, we continued to comprehensively
integrate the prefabricated construction technology, strengthened
application of digital technology such as BIM technology, promoted
the green design such as sponge city design and heat island effect
mitigation design, continuously enhanced energy conservation
and emission reduction, and strictly controlled the impacts of the
Group’s business operation on the environment. During the Year,
all the new projects of the Group complied with the green building
standards with the energy-saving rate of new projects larger than
60%, the proportion of solar water heating system in new projects
larger than 70% and the proportion of rainwater harvesting system
in new projects larger than 90%.

LINKING OHS PERFORMANCE WITH THE
REMUNERATION OF SENIOR MANAGEMENT

Employees’ operation safety is the top issue of the Group. The
supervision and management of the Group’s occupational safety
and health is under the leadership of the human resources center
and operations management center, and the remuneration and
return of the senior management are linked with their performance.
The Employee Safety and Health Working Group is responsible for
the fulfillment of the occupational health and safety management
methods and objectives, and accepts the direct supervision of the
Sustainability Committee. During the Year, the Group carried out
assessment on safety and civilization, inspected and evaluated
the safety management behavior. It had 7,552 hours of safety
training, covering 18,717 person-times, and realizing the goal of
zero casualties. Employees are the main force of the Group to
implement the sustainable development. We provide multi-channel
development opportunities and diversified occupational training for
the mutual growth of the employees and the Group. During the
Year, all the employees received 233,518 hours of training, covering
7,246 person-times with 99.33% employees trained.

4 BWEEEBARAT Yozhou Group Holdings Company Limited
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CONDUCTING RESPONSIBLE MARKETING

The Group formulated the “Responsible Marketing Standards”
during the Year, determined strict standards of marketing behaviors,
carried out comprehensive troubleshooting and improvement in
terms of marketing display and package, marketing advertisements
and sales commitments of various projects, and effectively
prevented the false and illegal real estate advertisements and mis-
selling. During the year, we expanded the inspection scope of
mystery customer for projects on sale, covering 29 projects in 14
city companies, mainly inspected the standard items of risk control
and output of customer commitments, and asked the subordinate
city companies to make rectification and submit reports proactively.

CONCLUSION

Green development is an inevitable direction of the social
development, and also a requirement to realize sustainable
development of the real estate industry. Yuzhou Group is
committed to giving back to the society with regards to the change
in time. During the Year, the Group’s charitable donations amounted
to RMB10,800,000, which were mainly used for educational
aid, anti-epidemic relief, caring for children and environmental
protection, in order to promote the social support. Looking into
the future, we shall achieve the outstanding performance despite
adverse conditions following the sage spirit of “King Yu Tamed the
Flood and Making Desert an Qasis”, in order to promote further
sustainable development of Yuzhou Group in the new era.

Environmental, Social and Governance Report 2021
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SUSTAINABLE DEVELOPMENT

OF YUZHOU GROUP BISEBENTHERE

Yuzhou Group incorporates the sustainability concept into daily business operations and
management, shoulders the social responsibilities, and makes due contributions to the
realization of the United Nations sustainable development goals. It mainly enhances the close
communication with stakeholders, listens to their opinions and makes prompt response, in order
to promote the mutual sustainable development of the Group and its stakeholders.

BNEERTRHERREEOMAXBLERERE P FEREENHESET ARAKSEATE
BRREBENERFELHEENEM SEZEEREANBEEINENEE RRERLFEHRE

B - FOIREBEEERNSEHBESINABTFERR-

1 No Poverty 2 Zero Hunger 3 Good Health 4 Quality 5 Gender
and Well-being Education Equality
8 Decent Work 9 Industry, 10 Reduced 11 Sustainable
and Economic Innovation and Inequalities Cities and
Growth Infrastructure Communities
13 Climate 14 Life below 15 Life on Land 16 Peace, Justice 17 Partnerships
Action Water and Strong for the Goals
Institutions

6 BEWERMBERAERAT  Yuzhou Group Holdings Company Limited
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Sustainable Development of Yuzhou Group (Continued)

This Chapter:

Board Statement | Sustainability Management | Stakeholder
Engagement | Response to United Nations Sustainable
Development Goals | Sustainable Development Topics

BOARD STATEMENT

The Board has the Sustainability Committee (the “Committee”)
to supervise the sustainable development opportunities and
risks, including climate-related risks, in order to guarantee the
consistency between the Group’s operation and the sustainability
strategy. The Committee shall report the major issues of the
sustainable development to the Board on a regular basis, review
the formulation processes of key sustainable development issues,
and regularly examine the sustainability goals and initiatives
proposed by the Sustainability Working Group. The Committee
acknowledges its responsibility to ensure the integrity of the
Report, and has reviewed and approved this Report and confirmed
that the information contained in the Report is accurate, true and
complete. The Committee confirms, to the best of its knowledge,
the Report has stated the Group’s management approaches and
performances on material topics.

SUSTAINABILITY MANAGEMENT

In order to proactively fulfil the social responsibilities and realize
quality business growth, it is an inevitable part of the Group’s
governance strategy to establish the sustainability governance
policies and system. Deeply aware of the environmental and social
responsibilities as a real estate enterprise, we have established
several sustainable governance policies including “Climate Change
Policy”, “Standards of Business Conduct” and “Biodiversity Policy”,
which are available for stakeholders on the official website of the
Company.

Environmental, Social and Governance Report 2021

BNEENTFERE (8

REH:

EXoRY | THERREE | MEEEAEE | EE
BEBEUHERRER |TRERXREEE

E5TEH

ErgRURTHELEREZES ([Z88)) BERE
BARERREEBER R BRAKRMBMEEAR R
REMEERNKERREBERS B -ZEEEY
MEFSERAIFEERBAENERNZTE FEREX
AREERBAECHEBE YEHRERATFEER
TENMRENAFEXRESNERBRNEE-
ZEEHHERRREERENET EEHRAR
ABE ERABRENDTER EENTE - EENTHR
BER AREscEBMAmAEERERNEEERENE
B MR-

OFBERRERE

REBETHEEC BERAECENERKER MY
ARFEEREERRELHIEREEE AR TR K
RO —#o - RARBERFHELEBENRER
HEEE BB (RIRBLCER) (BETHE
) (EMZHEUERR) ELHRAFEZREERR
I HEREEE SRR EEETmE -

BRBE L AR 2021 7



Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

The Board EE&

Setting out the terms of reference of the Sustainability Committee (including its composition, authority, scope of work and
resources) and taking charge of the Group’s future development direction, overall strategies and policies going forward
FVARKEREZEeNRESE (REKREENX  #R - TEEERER)  TAESERRANEER M - 2
RS R BUR

Leading and promoting ESG work VA Reporting ESG work

EEEEEESGTIE [EFRESG T 1E
Sustainability Committee IR BRREE S

Members K& :

Responsibilities B8 & :

Mr. Lam Lung On, executive director (“Executive Director”) of the Group, was appointed as Chairman of the Committee on
December 20, 2021

EEZHITESMEREEN2021F12 A0 EZEAEZESER

Ms. Kwok Ying Lan and Mr. Lin Conghui, Executive Directors of the Group, are committee members
SEZHTESDRBRL - MIELEERZEEKE

Ms. Lam Yu Fong, Executive Director of the Group, has resigned as Chairman on December 20, 2021

KB ATESEMBE LTER2021512 8205 BHEEF — 8

Responsibilities B &= :

i) Review and advise on the Group’s sustainability strategy
BEREEZAHEZRRRBILIRUER

i) Review the sustainability goals and initiatives proposed by the working group to achieve the goals
ERTHENMEARENAIFEEREGLERAENER

i) Review material risks and opportunities associated with the sustainability strategy, investments associated with the
execution of the sustainability strategy
BERAHEERABEABHNERARREE  ATAFEEREBERNKRE

iv) Review and approve the annual ESG report and any related ancillary public documents
ERRBEFERRE LG REARE KRB AR X

v)  The chairperson of the Committee reports to the Board on material sustainability related matters

REEIRNESEERUSERREBNERSEE

Leading and promoting ESG work ) /7 N Reporting ESG work
EEEEHESGTIE [EFRESG T 1E
Sustainability Working Group Al E % R T E/h 4
Responsibilities B & :
i) Make recommendations on sustainability goals i) Responsible for the daily management of the issues
REAFKBEZERESES AEAERENABERIE

Employee Safety | Anti-corruption | Environmental Social Governance Sustainable Development
and Health Working Group | Performance Performance Performance Communication and
Working Group Working Group | Working Group | Working Group | Engagement Committee
BIREZREER REF BIRRHE HERE ERREA AHEBRER
T T THENE TR T RSHEES

Sustainability-related Roles And Responsibilities For Corresponding Functional Units T 13 & % /& & &8 P9 B &€

President Office Two departments cooperate in the management and report of the environmental performance, and the
Design Management Center President Office is responsible for the management and report of the business ethics and governance
HREL T performance

RETEEH L MEFIEERRRBRENBETERER - ARNATFEERERARENEE T (ERER
Human Resources Center Responsible for the management and report of the work of employee safety and health such as
ANERF L talent recruitment, training development and occupational safety and health

BEBREATEE  HIIEE BELXEERSET 22 MMEFEMNEE TERER

Cost & Procurement Center

Sltalelintg) ) (e Responsible for the management and report of work related to sustainable supply chain

Management Committee = 2 (1 7 4 s =
B AR AEAHEHEREEENERETERER

BERRBERELREE ]

Operations Management Center

Marketing Management Center Two departments cooperate in the management and report of work related to product liability and

IR customers' rights and interests

g ), MHPIAIF R BERE NS ERENNER TIER AR

Corporate Finance and Investor  Responsible for listening and responding to opinions and suggestions of the capital market, investors
Relations Department and analysts on sustainable development, and promoting the internal execution and improvement of
ERE RIEEEBERD the Group customers’ rights and interests

AERBRTEEEATS - REEARSMEE B RRHEZRROE LEER - RREENEPRHITEMNE

Brand Management Department  Responsible for the management and report of work related to community investment
bR E IR ED BEHERAMRREAEE TERER

8 BMAEEERAMAT  Yuzhou Group Holdings Company Limited



Sustainable Development of Yuzhou Group (Continued)

In addition, Yuzhou encourages associates and joint ventures to
improve their management of key sustainability issues such as
green building, occupational health and safety and business ethics
in accordance with relevant guidelines. In future, Yuzhou Group
will strengthen the development of sustainability system following
the development philosophy of “Building Cities with Heart, Building
Homes with Love”, so as to lay a solid system foundation for the
sustainable development of green buildings, and the development
of a harmonious ecological community between humans and the
nature.

Al Whistle-blowing Policy
@ Open and honest whistle-blowing channels and
procedures to highly protect whistle-blowers
(RN MBS )
PHBRRBHECRERRERF  SERES
WA

Engineering and Material Suppliers Management
Specify the principles and procedures for the
selection of engineering and material suppliers,
and put forward integrity requirements for
suppliers

(IEEMHHEERER)
R TIIE kM EEERRARESF -
HHEFRIRRENR

Climate Change Policy

Committed to reducing carbon emissions in daily
operations and improving our ability to respond to
olimate change

ﬁﬁﬁ%#ﬁ% CERWER RS EY
R H8E

Standards of Business Conduct
Adhere to business ethics throughout the course
of business activities and specify the
requirements on business ethics of employees
and management

(BETREAD
RREFREHNZBIERTEEER
PARUYETIREEENHEERESX

0
R\
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Responsible Marketing

Honest marketing to regulate all marketing

related matters, including promotional

materials, sales language, etc.
(BEMEHNEHE)

MELH  REMBELHEREE 25

EEEN  HERES

Transparent Procurement
Require fair competition in procurement
process for relevant personnel to maintain
integrity and self-discipline

(BBHERE)
ERRBRAERFLFHE  HEAASR
FRREEE

Biodiversity Policy

Consider the impact on the ecosystem in the
procurement process, property development
and management activities to protect

biodiversity

CEMERIEBUR)

REFEBE VMEERLERLTHTEZE
HERRENTZE REEDZHNE

Management Procedures for Safety and
Civilization in Engineering Construction
Focus on safety management and

environmental impact of construction activities
during project construction
(IRRERLENHEBHRREZ)
REEMIBEERMIZEZEERB KL
MELESEIRBERNTE

Environmental, Social and Governance Report 2021 R o R AR 2021 9



Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

Sustainability Awards
ASERRRE

The Group’s 2020 ESG Report received the Best Mid Cap ESG Report Commendation
from the Hong Kong ESG Reporting Awards

£EE2020F (BRIE - HERERRE) REEBESCRERR 2 HEESCRE R R
-hHE

Awarded “2021 Golden Bridge Award — Outstanding Social Responsibility Company of
the Year” at the “Annual Investor Party of Thinking Financial Investors and Golden Bridge
Award Ceremony”

R [BEMSREETEESBRMERA | hEE [2021FeBR-FERLUEE
FhE] RE

Awarded the “Best ESG Award” in the “Golden Hong Kong Stocks” Annual Awards
Ceremony
R T BREERERE | PRl [REESCHR] KB

Awarded the “Best ESG Award” in “the 4th China Investor Relations (“IR”) Excellence
Award”

R IENERESBIR] haE [HREESGR | KB

Honored as “China’s Top Ten Listed Real Estate Enterprises in Terms of ESG
Development in 2021” by “EH Consulting”
B [EHEE] 8% [2021HE L HELESCREERE T8 | 48

Honored as the “Real Estate Enterprise with Social Responsibilities in 2021” by Boao
Real Estate Forum-Viewpoint and Index Research Institute of Outstanding Real Estate
Companies

BERMERS-HERNCERRBNEAAERETER [2021FELEEXERE#
Eh¥| B8

Won the Outstanding Enterprises in the Greater Bay Area-Social Sustainability Award
(Sustainable Cities and Communities) and the Greater Bay Area - Green Sustainability
Award (Climate Action) in the “Greater Bay Area” Corporate Sustainability Awards 2021”
organized by Metro Finance and Hong Kong Quality Assurance Agency

HEFEEE  EBNERFLENRN (BELETFERRARE2021] - BB
2021-HEECE-HEUHERRER (THFEHETALE) RELHEECE-ZET]
BERER (RIFTE) MERE

Won the Certificate of Excellence in Environmental, Social and Governance Reporting” in
the “Best Annual Reports Awards” organized by the Hong Kong Management
Association (HKMA)
REBEEEERE(HKMA)ERRN [BEFRE ] TEF  BERERE - HERE
7B (ESG) s
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE (8

STAKEHOLDER ENGAGEMENT MEERHER

BNEEEREET BF BRREE HED-
Bkt RENEABETER AR T EEDERN
a5 AR 77 &Y B 28 B R SR A B 3R 6 [ R 4 AR B R B
BEMESM -Fit RSB ATENSARE
MARUBERE B EEETNETAASENB
RS HRERAIHEER-

Yuzhou attaches importance to the communication with
stakeholders including employees, customers, shareholders/
investors, suppliers, governments and communities, and clearly
understands the importance of the acquaintance with and
response to the stakeholders’ expectations and appeals to the
realization of the Group’s strategic objectives of sustainable
development. Therefore, we have determined the effective channels
for communication with stakeholders in the below, and included
the focus of stakeholders into the strategic planning of the Group,
in order to realize sustainability.

20

Employees

Shareholders/

Customers Investors

Government

Suppliers Community

BT ®F BEBREH ftrER BAF HtE
e Staff general e On-site or e General e Suppliers e Regular e \olunteer
meetings telephone visits meetings conferences meetings activities
* Staff satisfaction e Customer Annual reports * Symposiums e Government ¢ Yuzhou Charity
survey satisfaction ESG reports o Interviews initiatives Foundation
e CEO mailbox survey Regular with the senior
* Employee * Mechanism sommumisEiEm management of
activities for processing . suppliers
complaints Seminars
e BETARE o FPIKER RERE o HERH KRS s EHIEE o T EH)
- BTREEAE  HP 4 . EHE .« BIEE « BHREES
. BB O il ESG# & « HEBRES R
« EIED i EEE HE
o 1R IR IR o
Eﬂ ETJ =

Environmental, Social and Governance Report 2021
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

Materiality Assessment

In order to implement the reporting principle of “materiality” and
understand the impacts of the Group’s operation on stakeholders,
we conducted materiality assessment of ESG issues to identify
the material ESG issues of the Group with significant impacts on
stakeholders. Following the materiality assessment processes
of GRI, the Group carried out four steps, namely, identification,
prioritization, validation and review, to identify material issues, in
order to identify ESG issues with significant impacts on the Group
and the stakeholders as an important reference for the strategic
decision-making, objective formulation and information disclosure
of the Group in future.

BEMRATG

RERMIEEM] RE R T HEELESTNHM
BhENTE  BIFIEERRESGHE EEE ML A
BN REE T ELEERATBNESCGEE -SEE
BeXREEEEBCRIMEE LT HBRE RIFE
B PER REE R RUELS R BREEEER
AR SR B K M s AR 5 EE AR B HESGHERE -
ERARREEBRAR BERIELEARENEER
8=

Identification

25

An independent consultancy was engaged to assess material issues and assist in identifying 31 potentially material
issues based on the “Environmental, Social and Governance Reporting Guide”, the “Global Reporting Initiative (GRI)

Standard” and analysis of industry peers

ZAEBYBRARETEERREN G RBERM (RE  HEgRhERREHE) - (2HRBSEHA
BGRIZE) MAELI - BREAR BB HIEEEEELHEE

Prioritization

BF

Different stakeholders (including employees, customers, suppliers and media organizations) and management
representatives of the Group were invited for online questionnaires, to collect their materiality scores of the potentially

material issues and determine the prioritization

BETRANMNZAES (BREET - BF  HER HERE) REENEEERRZ2ERGLRS Y

BEBEUBEBENEZHLETIOLEER LR

Validation

=
7

The management of the Group examined and confirmed the assessment results of the material issues during
the Year, before recognizing them as the disclosure priorities of this Report

SEERERALRERAFENEELRAETHAER LHEENZEERRARENREESE

Review

mR

The assessment process of material issues was reviewed to identify room for improvement

BEBEHAETGHBE  BHTEEM

12 BWMEEERARATR  Yuzhou Group Holdings Company Limited



Sustainable Development of Yuzhou Group (Continued)

As shown in the Matrix of Material Issues, a total of 5 issues at
the first level are the material issues of Yuzhou in 2021, including
green building, ensuring product and service quality, customer
satisfaction, employee training and promotion, and occupational
safety and health. We will make key disclosure of these issues-
related major management measures and commitments adopted
for the Year. Since there were no major changes in the Group’s
business contents and organization structure during the Year, the
material issues determined by the Group upon review of previous
materiality assessment were still applicable to the reviewing year
during the preparation of the Report.

BNEENTFERE (8

WMEEMEBEEEM T URE - EROOEZET
BMONFENEEERE BRACESE BRE
mERBRE FTPMEE BTIRIIEE  ARB
XEhkz2 RABHERFARRNEIEEERE
EEAGEETERRE ARNKRERFANEFAR
RABRBYEELEETARE AN REANRSE
SEEEERAZNBEEUNGSENEEEZEYL
HEZAEERNOBEFE-

Environmental, Social and Governance Report 2021 R o R AR 2021 13



Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE W

Matrix of Material Issues

BEMEBAERE

- @ ® o ®

Level |

F—R

Level I (14} ® @

B

Level Il o 3 (24) (19

=&

Ge@@@

Significance of economic, environmental and social impacts
BE BENLEVENEEN

High
=
Impact on stakeholders’ assessment and decision-making
HRABERAGTERNARNZE
Environmental Issues Employee Issues . Operational Issues Economic Issues
RIERE BTIEE EERE REHE

14 BWEEBEBARAT  Yozhou Group Holdings Company Limited



Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE (8

Level | Level Il Level Il Level IV
E—& E-® E=R E&

@

Green building
REEE

Occupational safety
and health

B2 EER

Employee training
and promotion
8 TIFmE

Ensuring product
and service quality

FECR EE om S IR 75

(=]
on =

Customer
satisfaction

BEFRMEE

Management and
mltlgatlon of general
waste

—REERMEER
BB

@ Measures to
prevent child/forced
labor

ET AHETIE
hikipia

@ Anti-discrimination
RIS

m Human rights
AR

@ Customer/user
health and safety

BF/RPRER
ZE

@ Protection of
customer privacy

B R

@ Business ethics
[GEICEL

@ Green procurement

Environmental, Social and Governance Report 2021

@8@9@
t

Energy
management and
conservation

BEIRE R REK

Management and
conservation of
water resources

KB TRE I R EAY

Ecological
conservation

ERERE

Staff retention and
benefits

STHEKER

Communication
channels for staff

BTEERE

Staff diversity and
equal opportunity

BT ZcRFF
&

=

Financial
performance of
the Company

REFBERIR

Green finance

Social and economic
compliance

HEEREESR

Social inclusion

= /\Fﬂ\

Indoor air quality

Environmental
protection
compliance

RRAH

Management
and mitigation of
exhaust

JBE B B2 ROR BE

Sewage discharge
and mitigation

757K BE R B R B

Management
and mitigation of
hazardous waste

EREERMEER
BB

Tackling climate
change

& AR L

Supply chain
management

HiEEEE

Social investment

HakE

BB AL R 2021 15



Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

Response to Stakeholders’ Concerns O ER R8RS 0EE

The following table sets out the Group’s actions to address the  THRINEEEAFEANELEEZERDNTE -F
material issues during the Year. With regard to more specific BIE ABEMNER FAREE  S2MEREERMRE
management approaches and measures, please refer to Exto

corresponding chapters or relevant information.

Green Building ° 100% of the new projects of the Group comply with green building  Sustainable Development
R standards Topics | Green Finance
o SEMNEIEH100%E D RIFE ARERRERE | REER
° Adoption of various green technologies, such as prefabricated Building Green Homes
construction technology, Building Information Modelling (‘BIM”), BERgFeRE

sponge city design, intelligent integrated system, etc.

s KRZBEZERIM MERAZERMN BM BRHHRA B2
LR EGE

° For new projects, the energy-saving rate was greater than 60%,
with proportion of solar water heating system greater than 70%, and
proportion of rainwater reuse system greater than 90%

o  HETEBEEMERANG0%  AGREREKRERRELOIRR
70% * 97K B F 251 3% & b I K 7290%

o Urban renewal project was launched in Xiangzhou District, Zhuhai
City

e KEMEMNRREBMTEIRER

o Issuance of green financing bonds to finance green building

s BOIRERERS ARERERHES
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Material Topic

EEMEE

Ensuring Product
and Service
Quality
BREMK
REmE

Customer
Satisfaction

BEFREE

Staff Training and
Promotion
ETHFIEZH

Sustainable Development of Yuzhou Group (Continued)

RMNEBNTRHERE

Corresponding

Actions of Yuzhou Group during the Year Chapter(s)/Information
BNEEREETE HEZH &8

o Quality inspections at different stages of a project Creating Value for Customers
e RIBEHAMNITRABRETEERE BlEEFEE

Application of innovative technologies in property management
services

JI& FB Bl B B W) 3% 8 38 AR 75

Service enhancement training for employees of the Group
REE S TRHRERERAEI

Conducted audit and inspection on customer service and hardware
facilities

HEPRE MEM R eETE MRS

Carried out several customer activities with the annual theme of
“Ingenuity”, which won great recognition
BECINFEFETRESZ AEPEBRSHT

Provided multiple channels for complaints, and handled and fed back Creating Value for Customers
complaints in a timely manner BlEEFEE
RHEEBRFIN I RERIENRE

Invited third parties to conduct customer satisfaction survey

BEE=ZTHEETEFWEERAE

Customer satisfaction continued to rise as compared with the

previous year with the growth ranking No.2 among RMB100 billion

real estate enterprises

EPMEER I —FRHRER EREBEEMLTLITERELE S

Launched a number of comprehensive quality training in line with the Fostering Staff to Grow
Group’s RMB100 billion goal REBIKK
REEETRER HERZHEGAREE

Accumulatively completed ten times of key training with the employee

training satisfaction of 98.16%

SEAK AR IE I TEREH1038 - 8 TH55Im 2 /E98.16%

The training objective in 2021 was fulfilled with 100% coverage of

employees

2021 R FI B ARAER - B T B & E3E100%

“Yuzhou School” training platform provided 20,800 training hours in

total

[REBE | FIT A HER2ERRE20,800

Environmental, Social and Governance Report 2021 BRI A M VA H A 2021 17



Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

Material Topic

BEMEE

Occupational
Health and
Safety
BEXRERZE

Corresponding

Actions of Yuzhou Group during the Year Chapter(s)/Information
BNEEARFETH HESZH &R

Established the “Management Procedures for Safety and Civilization”, Fostering Staff to Grow
the “Safety and Civilization Standardization Operational Guidelines” {2 8 T &
and the “Management Operations Guidelines for Safety and

Civilization”

BIAALZENHAERRE) (Z2XAFRE(RIEES) B (L2
NEREBERESD

Conducted assessment on safety and civilization

F R % 2 ARG

Achieved the goal of zero casualties

ERTHETEE

Carried out 7,552 hours of safety training, covering 18,717 person-

time

FEZ 215717,652/ )\ - BE18,717T AR

RESPONSE TO UNITED NATIONS SUSTAINABLE OEKSBEISEREBRE
DEVELOPMENT GOALS

In active response to the United Nations Sustainable Development
Goals (“SDGs”), the Group strives to make contributions to the
fulfillment of the goal by 2030. During the Year, the Group analyzed
the correlation between its own business value chain and SDGs, H&EBEEFEZWRHNAHELRBIZ TEEE
and thus identified the following 8 SDGs that were materially ZEREPRUSEEFEELENBERFE REERMN

connected to its operations and reviewed the positive impacts and B E R ©
potential risks faced by the Group arising from these 8 goals during

its operations.

A

18 BWMAEBEERAMAT  Yuzhou Group Holdings Company Limited
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Section

4]

GIVING BACK
TO SOCIETY
R

BUILDING GREEN
HOMES
RFEBRE

Sustainable Development of Yuzhou Group (Continued)

United Nations Sustainable
Development Goals

BEETRHERRER

3.3 — Anti-infectious diseases
3.3 —MEELRE

9.1 — Develop quality, reliable,
sustainable and resilient
infrastructure

N —HRMEE W E AIFEMA
BE K FEae N ERR

13.1 — Strengthen resilience and
adaptive capacity to climate-related
hazards and natural disasters

13.1 — Hn o K 22 R0 53 FE Sk M AE 7 9
KENMBE AKX FE

RMNEBNTRHERE

Risks or Opportunities Faced
by the Group and Actions Taken in 2021
S EEER RSB R2021 FTBEN

o The repeated outbreak of COVID-19
epidemic had brought threats to the
normal operations of the Group, the
health of employees and the operations
of communities in the region where the
premises are located

e HEMRAEBEHEHEE HEENEEE
B BINSBEE S8 MERINEET
K—ERE

o RMB1 million and RMB500,000 were
respectively donated to support the epidemic
prevention and control in Tong’an District of
Xiamen and Quangang District of Quanzhou

e  DHBEIOE T 0BT FHEFTRE
& RINTREREBTEIE

° A series of impacts brought by climate
change, such as the sea-level rise and a
sharp increase in temperature, have certain
impacts on the Group’s project site selection
and effective working hours of site workers

o  RIRBWERN—RIFE WEFE L
FRAESE EAS HEENEA &
I TABRIERR RS EEK — R
B E

o Adopt sponge city design to improve the
building’s ability to cope with flooding

e  IRABREMTRTIREEEYEE K
8

o Established a Sustainability Committee to
manage matters related to climate change

s KUAKEBEERZESHAEETERMEE(L
HE=E

o Conduct climate change scenario analysis
and formulate corresponding policies to
clarify the management direction of climate
change

e FERREEBERHNT WHIEHERBNIK
R AREHRIERECNERT R
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Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

20

Section

B

FOSTERING STAFF
TO GROW
REEIKE

CREATING VALUE
FOR CUSTOMERS
BIEEFEE

United Nations Sustainable
Development Goals

BEETRHERRER

8.6 — Promote youth employment
and training

8.6— BT F A EMET

8.8 — Promote safe and secure
working environments for all
workers

88— B RAAELIARIELZEM
BRENIIERSE

11.1 — Ensure access for all to
adequate, safe and affordable
housing and basic services
MA—BRAAEGSEE 2M
BESREEAEERE

HWMEEEBRER AR Yuzhou Group Holdings Company Limited

Risks or Opportunities Faced
by the Group and Actions Taken in 2021
SEHEENEBSEBR2021FTEEN

° Strengthen the quality and skills training of
employees to promote the self-development
of the Group

e IMREINXRERRKEEI AEESER
R

° During the construction process of the
Group’s projects under development, site
workers are exposed to potential safety risks

o SEEREBEEEIMAER THT AHEHEZE
T 2 2 [

° Provide diversified training for different
positions to strengthen the Group’s talent
reserve

o STHARMEAHTNR  REZITILAIEINA M
BB AT

° Three-level safety inspections and
unannounced inspection systems are
implemented for each construction
project, and safety operations guidelines
are formulated to ensure the safety of site
workers

e HRMBIBAET=MLE2RERRITR
BHIE W HIERDIRERSIREI T A

ZE

° The Group provided comfortable and safe
residence for residents, which is conducive
to achieving goal 11.1

s SERERRMHHFE wE2NEX AR
R B 211 ARER

° Use environmental friendly and safe interior
fitting materials, control the content of
hazardous substances, and apply sound
insulation, shock absorption and other
measures to ensure residential safety

s EARKRZENENEEME BEHEEY
BENEE VERRE REFHEBREE

ELE



Section

4]

DEVELOPING

AN ENVIRONMENT
OF PROBITY
RRFREA

CREATING
BEAUTIFUL
COMMUNITY
BEXIER

United Nations Sustainable
Development Goals

BEETRHERRER

16.5 — Reduce all forms of
corruption and bribery
16.5— @ > — VI = /9 58 BR AN B B

1.A — Eliminate poverty in all

1A—ER—118 5

1.4 — Ensure that all men and
women have equal rights to
economic resources, as well as
access to basic services etc.
14—HERABSRZER FEER
REVER] ZBEARRBE

Sustainable Development of Yuzhou Group (Continued)

RMNEBNTRHERE

Risks or Opportunities Faced
by the Group and Actions Taken in 2021
S EEER RSB R2021 FTBEN

Focus on community safety management
and strengthen safety skills training for
property service personnel
BRNENZEEE MNRMERBAED

LR B

Given the characteristics of the Group’s
business, corruption and bribery incidents
were more likely to occur during the
operations of the Group’s business lines
ENEBRBORE SENXBRIKEE
BREP RARELERBMEBREN
Strengthen the anti-corruption governance
structure and conduct full-coverage
anticorruption audits on subsidiaries

MR ERERREBRER BB ARET
2EBEEANRERE

Enhance integrity training covering all
employees
BARZEY B HEEERRET

The Group can promote the achievement

of goals 1.A and 1.4 through a series of
community investment efforts
SEAEE R ERRETE RE8F
1 AR 4R ERK

Set up “Yuzhou Award and Assistance Fund”
of RMB1 million to support students with
financial difficulties in their families
RIAREI1008 T [BMNEBE] BBIK
RSB N2 A4

We carried out the “Ai You Child Welfare”
project to care for the lives and learning of
left-behind children

FEIEBhEE|EHE BEETRELR
NEEBIFR

Yuzhou Charity Foundation will continue to
make donations to poverty-stricken areas
BNAnEceREemBRMRBR
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Sustainable Development of Yuzhou Group (Continued)

BNEENTFERE 8

SUSTAINABLE DEVELOPMENT TOPICS | GREEN
FINANCE

As an economic activity that supports the environmental
improvement, tackles climate changes and saves and makes
effective utilization of resources, green finance is one of the
important approaches for the Group to realize the environmental
protection strategy. As an important support for enhancing
the Group’s environmental protection benefits and sustainable
development capability, the “green bonds” issued under the Green
Finance Framework of Yuzhou Group have been extensively
recognized by domestic and foreign investors. The Group issued
its first green USD senior notes in the international market in 2020
with an issue size of US$300 million.

In 2021, the Group successively issued three tranches of green
senior notes with an issue size of US$882 million, the proceeds
from which will be used for refinancing medium to long-term
offshore indebtedness due within one year. In compliance with the
green bond principle and green loan principle of the International
Capital Market Association, it covenanted that the same amount
of net proceeds from the issuance of notes would be used for the
investment or refinancing of “eligible projects” with environmental
benefits, namely, the investment or refinancing of eligible projects
under the “Green Finance Framework™, including green buildings,
energy conservation and emission reduction projects and
renewable energy applications. The proceeds from the issuance
of the first and second tranche of green bonds by the Group were
used for green buildings, supporting the development of several
green building projects such as Hangzhou Yuzhou Lakeside
Langham and Wuxi Yuzhou Park Land.

Y-
;;.EELF\;_EEE;

2 For details of the “Green Bond Framework”, please see: http://
iryuzhou-group.com/documents/greenfin2_tc.pdf

22 BEWEEEBRARATF Yuzhou Group Holdings Company Limited
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Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

Issue size USD300 million USD562 million USD200 million USD120 million
BORR 3EET 5.62(8ETT 2BET 12(8% 7
Issue date August 2020 January 2021 August 2021 September 2021
Z7RH 202048A 202141R 2021%8R 2021569 A
Coupon rate 7.85% 6.35% 9.95% 8.50%
FEA X

Bond maturity 6 years 6 years 1.75 years 364 days
EFHR 65 65 5 1.75F 8 364K
Second opinion reviewing institution Sustainalytics Sustainalytics Sustainalytics Sustainalytics

F_EREEHE

Proposed use of net proceeds Used for the financing or refinancing of eligible green projects
BATGREFHEIZAR BREERGEHENMESBRE

ooooooo
ooooooo
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Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

Eligible Projects
SEMKER
Green Building
BREEE

iy

Energy conservation

B gE

mg-2<

Emission reduction

5

Renewable energy
AITE A REIR

Project Description

5 B

New construction or reconstruction of commercial or residential projects
shall obtain any of the following certifications:
MERBGENE XN ETER RERNA TE—RE:

o China Green Building Label Two-Star or above

e HHERERERIEHR_ERIAL

° US LEED Gold Green Building Certification or above
o XBILEEDE AL EBEERFZIMN L

° Hong Kong BEAM Plus Gold or above

e  HAEBEAM Plus® &3 bA £

An increase of 10% in the energy efficiency of equipment or technological
transformation projects over the energy efficiency benchmark is required
BT SGETE B AR R AR A EELEFTIRE10%

° Energy-saving air-conditioners

o  HIBEZEH

o Variable speed drives for air handling units

e ZEREEMAEMNERBEE R

° T5 lighting panel

e THMREFEIRE

o LED lights

e LEDE

° Sensor lighting

o RXJEMREH

o Variable-voltage variable-frequency elevator power system

s BEREHEVERERER

o Installation of recycling equipment in commercial or residential
buildings

s REEFREEREANREDKRE

o Food waste recycling

o gAY

o Construction waste recycling in construction phase

o  ETEBETESENIKEI

° Rainwater management

e  FKER

° Rechargeable batteries, toner/cartridges

. BEM DD E

o Developing, deploying and generating electricity using renewable
energy (wind and solar) and supporting infrastructure, such as
developing solar water heating systems, solar streetlights, etc.

o  FARTEARIR (R RAGEE) KB ARG  HEREE
R KIS RERUK R4t - KGR EE
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Details of green bond projects:

Project name

BEE®

Yuzhou Lakeside
Langham

BN e REAE

Yuzhou Peaceful
Country

Bl o 2UIH

Group’s
interests

SEER

51%

51%

100%

100%

Certification

RERR

Two-star
green building
certification

BR_ERE

Two-star
green building
certification

BEZER

'n II|
fnﬁ

Sustainable Development of Yuzhou Group (Continued)

BNEENTREBERE (8

ReEsREHE:
City Project description
wm 15 B #
Hangzhou e Design: Design of roof and exterior wall structure with

effective thermal insulation; industrial design and assembly
using prefabricated components; internal use of hot water
pump system for domestic use in residential areas
M o R RAAARFRAMENEBMMIMEEER K
BIFRT URARREFETRR: 2BEETHR
P Z= RREVR BUK R L B AR 20K
e Recycling: Sunken greenbelt and basement rainwater
recycling space for collecting rainwater
o B RE TR AR Rt T ERI/K [ HE DA MK
e The total of attributable capital allocation: RMB2,137 million
o EnBerNkE: ARB2137ET

Chengdu e Design: Diversion of rain and sewage in the community
to reduce the pressure of municipal pipeline network,
prevent environmental pollution and reduce the energy
consumption for sewage treatment
X B o it BRETNER SHMK RS TREBES
BRIRFISH WD IR )5 KE B IRH
* Energy-saving: Conducting energy-saving calculation of
all the doors, windows, walls and roofs for heat insulation,
preventing thermal bridge, reducing indoor and outdoor
heat transmission, and achieving energy conservation and
emission reduction
o HiRL: AR B KB ERRRETHETE ETR
B FRE BRI R TR MEE  ER RS R
HE
e The total of attributable capital allocation: RMB954 million
o EHBAeORA: AR¥ISMET

Environmental, Social and Governance Report 2021 BRIE e R IR Y 2021 25



Sustainable Development of Yuzhou Group (Continued)

BMNEBNTRHERE

Group’s
Project name interests Certification City Project description
HE AW KEER REER W TR B #
Yuzhou Royale 51% Two-star Suzhou e Design: Design of diversion of rain and sewage in the
Aqua Mansion green building community to reduce the pressure of municipal pipeline

certification network, prevent environmental pollution and reduce the
energy consumption for sewage treatment
BN e EZT 51% BT BRE M o it BRETNER SHMK RS TREBES

BRIRIFITH WD IR)5KE B IRH

e Energy-saving: Design of solar water heating system and
full utilization of solar energy to provide domestic hot water,
reduce consumption of gas or electricity and achieve the
energy-saving effect

o iR RETAGREKRLS RHOMARGRREEER
KRR E JERE EREHRRR

e Technology: Intelligent lighting or timer control switches
are installed in the garage, with lighting circuit separated
between the lanes and the parking lots; the property
management staff may conduct flexible lighting control in
different periods in the daytime, night and holidays, which
can satisfy residents’ demands and save electricity

o RN EERARECHRAKBAFIZRG ZEME
@RS MRABEHAKR "G BHREAZTE
B R EBETIRAEY MR EREATRAR HHE
A2

e The total of attributable capital allocation: RMB765 million

o RHEESHEME: ARBT65ET

1. |
|

' '."-.I‘\ ’

£ Ng° .

il 'I _n_ n |
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Sustainable Development of Yuzhou Group (Continued)

RMNEBNTRHERE

Group’s
Project name interests Certification City Project description
HE AW KEER REER W TR B #
Yuzhou Park Land 50% Two-star Wuxi e Design: This project is based on the green and low-
green building carbon concept, and it is designed to use a series of
certification green technologies that conserve resources and energy

and protect the environment, mainly including solar water
heating, rainwater reuse and adjustable outdoor shading.
BMe ATNE 50% HE_ERE %7 o Rt AEBERGEERPGESMERR RFERT —
ZIEHER  GEIR - (R %%mﬁ@&m'Egﬁ%ﬁ
R5 B 200K~ RR7K @ - 7T 38 8 SMEE 5 5 46 e

e Technology: Fully utilizing underground space, optimizing
site wind environment, adopting low-impact development
technology, optimizing and improving advanced
technologies such as thermal performance of the envelope
structure, solar water heating system, rainwater collection
and utilization, water-saving appliances, adjustable outdoor
shading and high-strength material utilization.

o RiiT:AENAMTZER BLSHEARE RAEKYE
FRERN B EEEEBR T KSRAKESR
FKICERFI A -~ Bk 2R A - AT R EIMNERS - &M LA
A& S R -

e The total of attributable capital allocation: RMB2,136 million

o RHEENEA: ARK21.36ET

Yuzhou Oak Manor 50% Two-star Suzhou e Design: This project is based on the green and low-
green building carbon concept, and it is designed to use a series of green
certification technologies that conserve resources, energy and protect
the environment
B o 4R E 50% RR_BERE &M o R ABEBERZEBEBESFERSR REA®RAT -

ZRIBRABR R RERFOESREM -

e Technology: Utilizing underground space, optimizing site
wind environment, adopting low-impact development
technology, optimizing and improving advanced
technologies such as thermal performance of the envelope
structure, solar water heating system, rainwater collection
and utilization, water-saving appliances, adjustable outdoor
shading and high-strength material utilization.

o Kb FHENB T =R BLSHEARE RBEXE
ﬁ%&ﬁ'@mﬁilﬁﬁﬁﬁlﬁ - RIS RERVK R 4T
FIZKICERTI A - BivkeR B - AT RS IMERS - & 58 M-
EES

e The total of attributable capital allocation: RMB1,671 million

o RHEENRMET: ARBI6TIET
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Sustainable Development of Yuzhou Group (Continued)

BNEENTRHERE ®

Name & Name &78

Yuzhou Group Holdings Company Limited 7.85% Green Senior Yuzhou Group Holdings Company Limited 6.35% Green Senior
Notes Due 2026 Notes Due 2027

BMNEEZERERAT7.85%F BB EEHE2026F BEMNEEEZERERAF6.35%F B/ A EE2027F

Issuer 1T A Issuer Z1TA

Yuzhou Group Holdings Company Limited Yuzhou Group Holdings Company Limited

BN EEA B RN R BMNEEFRER AR

ISIN [ B 7 25 57 8% Code X% ISIN BIIBR & 35 5755 Code X35

XS2215399317 40343 XS2277549155 40517

Bond Class &% 5 Bond Currency X & #& Bond Class &% 85l Bond Currency X & & #

Green usb Green usb

e v ®eE =

Date of Listing 77 B & Maturity Date 2|5 H Date of Listing L7 B & Maturity Date 2/ B

August 13, 2020 August 12, 2026 January 14, 2021 January 13, 2027

202098 A13H 202658 A12H 2021178148 20271 /8138

Bond Benchmark/Principles Framework Document Bond Benchmark/Principles Framework Document

B S/ R A HEZR 4 B EE/RE HEZR 44

Green Bond Principles 2018 Green Finance Framework Green Bond Principles 2018 Green Finance Framework
FeEfHRA 2018 #EBHRA 2018

Offering Circular Independent Review/Certification Offering Circular Independent Review/Certification
BEER B TR BEEK B3 ST RE

Offering Circular_20200805 External Review_Sustainalytics Offering Circular_20210104 External Review_Sustainalytics
Subsequent Announcements  Reference Subsequent Announcements  Reference

BITRERS it BITRERE BH

Committed to provide Link Committed to provide Link

G e ik HEa g iR Ht ik

-

I
TN

|
®

1 Ld
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https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40343_Green-Bond_20200813/40343_Green-Finance-Framework.pdf?la=en
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40343_Green-Bond_20200813/40343_Offering-Circular_20200805.pdf?la=en
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40828_Green-Bond_20210909/40828_Offering-Circular_20210827.pdf
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40828&sc_lang=zh-HK
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40828_Green-Bond_20210909/40828_Green-Finance-Framework.pdf
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40517_Green-Bond_20210114/40517_Offering-Circular_20210104.pdf
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40517_Green-Bond_20210114/40517_External-Review_Sustainalytics.pdf
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40517&sc_lang=zh-HK

Name &%

Sustainable Development of Yuzhou Group (Continued)

Yuzhou Group Holdings Company Limited 9.95% Green Senior

Notes Due 2026

BNERZERER D 9.95% £ BB L RIE2023F

Issuer BT A

Yuzhou Group Holdings Company Limited

BIMNEEER AR AR

ISIN ElRR 3% 55515
XS2379568004

Bond Class &3 35l
Green

®Ee

Date of Listing =77 B £
September 9, 2021
2021F9A9H

Bond Benchmark/Principles
BESFRE/RB

Green Bond Principles 2018
#refERAl 2018

Offering Circular
BEBER
Offering Circular_20200805

Subsequent Announcements
BITRERS

Committed to provide
Hat g et

Code X35
40828

Bond Currency X E & #
USD
=

Maturity Date 2|5 B
August 6, 2023
202358 H6H

Framework Document
HEZR 44

Green Finance Framework

Independent Review/Certification
B TS RE
External Review_Sustainalytics

Reference
Link
P

Environmental, Social and Governance Report 2021

Name &8
Yuzhou Group Holdings Company Limited 8.5% Green Senior

Notes Due 2022

BNINEBNTRFERRE (8

ENEEZERER LTS 5% BEMBAZE20225

Issuer BT A

Yuzhou Group Holdings Company Limited

BIMNEEERER AR

ISIN ElBR 3% 2555 15
XS2388913290

Bond Class &3 387l
Green

®e

Date of Listing .77 B £
N.A.

Bond Benchmark/Principles
BEHERE/RA

Green Bond Principles 2018
#eEmRAI 2018

Offering Circular
BREBR
N.A.

Subsequent Announcements
BITRERE

Committed to provide

At gt

Code 1X5f
N.A.

Bond Currency X & & #
USD
x5

Maturity Date 2/ B
September 22, 2022
202299 A 22H

Framework Document
ER XY

Green Finance Framework

Independent Review/Certification
BT E AR
External Review_Sustainalytics

Reference
N.A.

BB E KA 2021 29


https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40828_Green-Bond_20210909/40828_Green-Finance-Framework.pdf
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40828_Green-Bond_20210909/40828_Offering-Circular_20210827.pdf
https://www.hkex.com.hk/Market-Data/Securities-Prices/Debt-Securities/Debt-Securities-Quote?sym=40828&sc_lang=zh-HK
https://www.hkex.com.hk/-/media/HKEX_Common/Market/Stage/Product-Page/Bonds/Yuzhou-Group-Holdings-Company-Limited/40828_Green-Bond_20210909/40828_Offering-Circular_20210827.pdf
http://ir.yuzhou-group.com/documents/greenfin2_en.pdf
http://ir.yuzhou-group.com/documents/greenfin1_en.pdf

BUILDING GREEN HOMES
B ERE

BUILDING GREEN HOMES
2XRRERE

Taking green building as one of the key directions of future development, Yuzhou Group will build

a harmonious ecological community between man and the nature and a city with harmony and
co-existence between humanity and the environment.

BNEERZCEEERARRBEIOER Z — HEARBRANENLERIE BRAERRM

AR AL BB T o

projects
145 m=5
reaching green building standards

EE G ORI

,
o

Green building GFA
FEEEEE

exceedig 20'060'000 ;cfljr;/\
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This chapter:

Green Building | Conservation of Biodiversity | Tackling Climate
Change | Resources Conservation | Emissions Management |

GREEN BUILDING

Green development is an inevitable direction of the social
development in the new era, the demands of the time for the
sustainable development of the real estate industry, and the only
road towards future development of Yuzhou Group. During the
Year under review, we continued to comprehensively integrate
green technologies, proactively developed green buildings,
constantly enhanced energy conservation and emission reduction,
and strictly controlled the environmental pollution caused by the
Group’s business operations, to promote the improvement in the
environmental performance.

The green building business promoted by the Group is consistent
with the carbon reduction strategy put forward by the International
Energy Agency (IEA) in response to the global warming. We
integrate green elements into the whole life cycle of the building
to minimize the impact of projects on the environment. During the
building design phase, in addition to making good use of natural
light and natural ventilation, the Group uses environmentally-
friendly materials as much as possible, and adopts energy-
saving and water-saving technologies, in order to reduce the
energy consumption during the use process; it uses several green
building technologies during the construction phase of buildings
to enhance the project construction rate and quality, and improve
the environmental pollution during the construction process.
In addition, we conduct real-time monitoring on the energy-
consuming equipment in buildings by adopting an integrated
building management system (IBMS), which can prevent the energy
waste arising from abnormal operation.

Environmental, Social and Governance Report 2021

Building Green Homes (Continued)

BRRRBERE (8)

REH:

BREEE | RELESHEM | BHRREL | HNER
| B

REBRE

RERRENMEHLERRAOBARER  BHETE
AREERNBRER ERMNEERKE RO L
Mzl -OEFER ZAEE2EBEARERM BiF
ERSEEE FERTOERE BEEEEEE
BHELMERNSRRT SR RERRRANLE -

SEMEENZERERS RERERE (EA) S
SR IRERACIRRATER BB R RS — 2 P Z S
MeELEwRTRAZETE BERSEBTERD
REFE -REEVRFEE BRIFAERL B
RBRESN - TR B A IRR M B K 8 B £ 7K 9 - A
BREREVEERBRETNERER REEDRE
RRERERZEGERERMN REAEREXERE
VR EREBRBPHIRIITR MM HFVBBRA
FABFEERL(BMS) HEEMMERREE
TTRNES i e AR B ETMEKERRE
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Building Green Homes (Continued)

BRRERE #)
L
20- (—
o° 0 °
4 O,
Energy-saving rate of Proportion of solar water Proportion of rainwater New project with walls
new projects heating system in new harvesting system in new using recycled materials,
HI2TE BRI R projects projects such as fly ash and
> 6 0 0/ HIEEIEIEDNG N MEBEEHRKE ARG autoclaved aerated blocks
0 FARBLLA RELLA HIEE EER R R
WHET - EBINRRE
>70% >90% N

>90%

Environmental protection and energy conservation measures or technical application objectives

RIREFREHE R RIER B R

In 2021, all the new projects of the Group reached the green
building standards. During the Year, all new residential projects of
the Group met the design requirements of one-star green building
label or above. Ten new projects obtained the green building label
with a total GFA of approximately 1,360,000 sg.m. As of December
31, 2021, totally 145 projects reached the green building standards
with a GFA of 20,060,000 sg.m., of which approximately 5,550,000
sg.m. reached two-star green building label or above.

20214F » EEFEAB100%EIF O BEITHE £
SEFMAFEAEEEIFNAZCEE —2ZH MU
FORFER - FEIOEBERESERESH AEE
91368 F K - & 112021412318 - H£145(# 18 B =
HgaEags EEEBL2,0068F K EFL
555B T RERSERE_ERRIA LIFE.

/
Wuxi Yuzhou Park Land

BHEBREMNITHE

e Wind simulation is designed to realize natural ventilation of buildings

the whole energy-saving rate of buildings as high as 65%
e Solar water heating system is installed to make full use of renewable
energy

greening and reduction of consumption of water resources
e Sponge design is integrated to enhance the flood control and
ecological functions of buildings

o RFHETEERSR BREZYERER

o RABMEREBEME - BEVMBEEERER65%
o REARGREHKES  TOFAABLEIR

o REMKEUCHEHERILAK  HPKERFER
o BMABMRKRE RSEZEVMAREREINGE

e High-performance thermal insulation materials are adopted to achieve

e Rainwater recycling pool is established to provide water for community

Developed based on green and low-carbon concept

ERZeERESHME

32 BWEEEBRARATF Yuzhou Group Holdings Company Limited




Building Green Homes (Continued)

ERmERE (1)

The Group proactively promoted the application of green building &£ EfEFFAIE R @R iEMm L @ EEARITNER -
technology in the construction of all the projects with the assembly 20214 ££ it 3R $#£30% - 8 58 52 Ak FIT 2% F F25%3E it R
rate of 30% in 2021, overfulfiling the set target of an assembly rate BiRe

of 25%.

Green Building Certification

BREEEIT

o As of the end of 2021, all the projects of the Group (145 in total) met the green
building standards with a GFA of over 20,060,000 sg.m. Among which, 17 projects
obtained the green building label with a GFA of approximately 1,530,000 sg.m.; over
5,550,000 sg.m. reached two-star rating of China Green Building Label and above.
In 2021, ten new projects complied with the design requirements of one-star green
building label or above with a GFA of approximately 1,360,000 sg.m.

e  HEANFE KEHG145EE B EINGERERFRE  BEEER2,0068
TR HA 17ER B ESKEREESH AmBA1538F 5K THE LA
B5568 T REFPREGERERTRE _ERLIA L 20215 R - EEFIE10
EEEREKERE-ENA LR ER BEBL136E T H K-

. The Group’s Shanghai Yuzhou Plaza, Xiamen Yuzhou Plaza and Shenzhen Yuzhou
Plaza obtained the U.S. LEED Gold Green Building Certification

o  KEKNLERMNES EFIEMNESRRIIEMNEISESEBRERERERS
(LEED) & 4% B2 £ RE

o The Group’s project at No. 48 Caine Road, Hong Kong was awarded the Hong Kong
BEAM Plus Platinum Green Building Certification
o SEMEBRIBEA85IAR S EBBEAM Plusii & AR B R ERE
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Building Green Homes (Continued)

BRRERE (#)

Green Building Technology

Prefabricated Construction Technology: It can reduce on-
site construction procedures, save scaffolding and formwork
works, thus reducing construction waste and resource
consumption, and lessening the environmental impact in the
construction phase.

BIM technology: During the project design stage, we use
BIM technology to build an irradiation and wind environment
simulation model for the project. During the construction
phase, we use BIM to communicate with contractors. At
the same time, this technology helps us identify potential
problems in advance, reduce construction errors, and
construction waste generation.

Sponge city design: The integration of sponge city design
concept into the building can improve the building’s ability
to cope with flooding, and assist in the enhancement of the
ecological functions of buildings.

Heat island effect mitigation design: When designing a
project, we evaluate the heat environment surrounding the
project, and mitigate the heat island effect with reasonable
architectural design and layout, roof greening and wall vertical
greening.

CONSERVATION OF BIODIVERSITY
Adhering to the corporate philosophy of “Building Cities with Heart,

Building Homes with Love”, the Group is devoted to the protection

of the environment and biodiversity. The Group understands

that its operations may have an impact on the environment and

biodiversity, therefore, we have formulated “Biodiversity Policy”

that stipulating the management methods to the Group for the

protection of biodiversity.
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The Group also actively shares the awareness of ecological
conservation to customers, suppliers and other stakeholders. We
promote low-carbon and environmentally friendly consumption
patterns through green leasing with our tenants, active support
of local government and community activities for environmental
protection, and activities such as Tree Planting Day, World
Environment Day, and World Earth Day.

Biodiversity Protection Measures in Construction

° Considering the impact on the environment throughout the
construction cycle, and the adoption of natural designs in
new development projects when it is economically feasible.

° We try to avoid the use of non-renewable resources from
the natural environment and use alternative and zero-toxic
materials as much as possible during our procurement
process.

° We apply imitation tiles to reduce the use of natural stone
and protect mountains.

° We avoid developing projects in ecologically sensitive areas
and conduct environmental impact assessments to identify
potential environmental impacts and formulate mitigation
measures.

° We plan our projects based on the principles of reducing
ecological impact and avoiding transplantation and
destruction of trees, keeping native plants around the projects
as much as possible, reducing soil excavation, avoiding
impact on the ecological environment and integrating native
trees into buildings through landscape planning.

° During the greening design, we give priority to the use of
native species to avoid the influence of alien species on
ecological equilibrium.

Building Green Homes (Continued)

BRRRBERE (8)

SENTKERREERBESZLRER HEBSH
HnAEN - RABEEFPFARMAECHEE BRI
BEFSEtENRRAREE HREREMSES ERRE
BN A EEE EHRIRRABERA -

BT POENDERMERELETE

s HEEREEZBHEREURRENPE ENAKHE
MBI T ERRHIAE BRI KBHAM
EENEE K

e REBEREERZERAREBRRENAR
BEREBEFERBRLESYH-

o REAMAER UBMERRARGH  RiEILE-

s WRTEARHRENETHERRE ETREY
EHBEUBBBERRTE B EEEE-

e HREBERURSERTE BRBEMBUEE
ARRA GERBRBBENREEY B
TR BRETELRRE YHBABIBMR
EREHABAZEZEZR -

s HRERFHELEERARERRE BRI KM
By ELRETE-
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Building Green Homes (Continued)

BRRERE (#)

Green lease

Contracting parties are obliged to conduct green and eco-friendly
operation. The parties shall classify daily waste into recyclable and
unrecyclable; properly dispose and classify the kitchen waste; use
eco-friendly and energy-saving lamps and equip separate power
switches for different zones, as well as publicize the energy-saving
consciousness. In addition, the parties shall also post the “Energy-

rels

BOTHRETHRERREENER AHEEREE
) R HE 5 oo T (3 4 e A AT [l W 3 4 B A 1 W 3R
REBENE EARROREER DREEENH
W WS GBS - AR RIERE [Hige/ et ]
BZMEFEEFERREMFEERER

saving Tips” in public areas to constantly remind the lessees
the philosophy of environmental protection and sustainability
development.
4 Introduction of Urban Redevelopment Projects
HHEHREENA
Before redevelopment Proposed redevelopment
TH B BGERT ERR %
Located in Shangchong in the central urban area of Xiangzhou District, 18 B SZ A BKE T &M E A O IR ) F i A
Zhuhai City, the project is the outbound transport hub in the central urban  [& » 2R 00 & SN BB - HIBA
area. It is closer to the central urban area of the new Xiangzhou Districtand & F @ &R E NS EB OGRS - R
no more than 10KM away from the three most prosperous areas, namely, BEREENEZEEN T A B = KRR
the old Xiangzhou, Jida and Gongbei, and is the only way to Zhongshan i’ﬂE1OKM?IW CERORE BRI R
and Guangzhou from the central urban area. R >
-

36 EMEEMBERARAT  Yuzhou Group Holdings Company Limited




TACKLING CLIMATE CHANGE

The Group is well aware of the impact of climate change on the
world and its business operations. The Group had disclosed the
management work related to climate change in four aspects,
namely governance, strategy, risk management and indicators and
targets, in accordance with the recommendations of the Task Force
on Climate-related Financial Disclosures (“TCFD”) since 2020.
Therefore, we are committed to understanding climate-related risks
and opportunities and have developed early response measures to
gradually enhance our ability to resist climate change.

Promoting “Dual-carbon” Goal

“Dual-carbon” goal, i.e., carbon peaking and carbon neutrality, has
been an important strategic deployment of China for the future.
Therefore, Yuzhou Group actively follows such national guidance
to make its contribution to achieve the “dual-carbon” goal by
implementations of a series measures, such as via adhering to
the green development philosophy, strengthening the construction
of energy-saving and emission reduction system, accelerating
the adjustment and optimization of energy industry structure,
promoting ecological protection, restoration and governance.

The Board supervises the fulfilment of ESG goals and leads
the formulation of the Group’s carbon reduction plan and
corresponding incentive system. In particular, the project
subsidiaries are required to fully utilize underground space, optimize
site wind environment and adopt advanced technologies in
construction process, such as low-impact development, optimizing
and improving thermal performance of the envelope structure, solar
water heating system, rainwater collection and utilization, water-
saving appliances, adjustable outdoor shading and high-strength
material utilization.

Environmental, Social and Governance Report 2021

Building Green Homes (Continued)

BRRRBERE (8)

e RIRE L
SERAARBECHIMUREEBLESTRNY
& B20205 M2 ERREREBUBEREE THEA
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Building Green Homes (Continued)

BRRERE (#)

The Group designed projects in accordance with the requirements
set forth in the “Green Building Evaluation Standards”. The project
planning is prepared and the location and orientation of buildings is
determined by referring to the climate and environment of the place
the project located, so as to minimize the impacts on environment
and ecology. In addition, Yuzhou concerns the harmonization
between the buildings and the ecological environment as well as
the local culture during the construction. Yuzhou strives to build a
harmonious community integrating leisure, culture, health and life
by technological means such as Building Information Modelling
(“BIM") technology, prefabricated construction technology, sponge
city design and heat island effect mitigation design, which will
ultimately promote the sustainable development of the whole
industry chain.

In future, Yuzhou Group will keep developing comfortable housing
in a sincere and devoted manner leveraging on innovative green
technology and promote the realization of the objective of “China’s
carbon emissions will peak before 2030, and China will achieve
carbon neutrality before 2060”.

Strategy

The management direction of tackling climate change is specified
in the “Climate Change Policy”. The Group identified and assessed
the risks that may arise from climate change based on climate
change scenarios and the likelihood and impact of such risks.
For description of the risks, please refer to the section headed
“Identifying Risks of Climate Change”.

=
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Identifying Risks of Climate Change

The Group continued to pay attention to and manage the risk of
climate change in active response to the global climate change,
and identified the physical and transition risks with the potential

financial impacts as follows:

Acute Risks °
=R

Chronic Risks o
12 1 2 B

Impact on the normal supply of
construction materials and increase in price
of construction materials
TERMOETHE BMER LR
Difficulties in transportation of construction
materials affect the speed of project
construction by construction contractors
EMERRE YETRAERMNERE
RERE

Extreme weather (e.g., typhoon or
rainstorm) disrupting projects under
development or completed projects
resulting in depreciation of assets and
increase in expenditure

BmimARRE (GRS R ) BURERK
EEKIER BREERERZBEM
Impact on some businesses, such as the
normal operations of hotel business
TEBOER MBAEEBNETEE

Rising sea level causes damage to coastal
real estate from water soaking; reserved
land may be eroded

BYE EABBNEREESRKRAM
B HELHRZEM

BEMS

Building Green Homes (Continued)

ERFERE (1)

BB RIEBICRAR
AEEBEEY 2 RAGE FEWINERAR
SAMAR BALYENEERGLAR RH
yenT:

Increase in costs: construction delays
resulting in higher project construction costs
BRARIENN : BREE T2 FEGR - TH B BRKA
B0

Decrease in revenue: affecting business
operations

WAR D XL EIXTE

Decrease in assets: impairment of assets
BERD BEXIBRE

Increase in expenditure: maintenance

of damaged properties and increase in
insurance expenses

XN @ ERIBEE - Rig BIE N
Decrease in share price of the Group and
increase in finance costs

S ERE T - B INE A AR

Increase in costs: increase in repair and
maintenance costs and insurance costs
ARG N S ERIEFE E - R EIG N
Decrease in assets: decrease in value of
reserved land

BERD  REIHWEETR
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Building Green Homes (Continued)

BRRERE (#)

Policy and Legal
Risks
R R SRR L

Market Risks
iz @ kg

Reputation Risks
BEE

The government implements more policies
to mitigate climate change and strengthen
the requirements and supervision of
existing products and services. Renovation
or transformation will be required for
properties failing to meet environmental
standards and thus businesses will face
higher requirements in site selection

BN HETE ZE VR ERIEEZ(\L - RE
EmMRBH ERKEEEE ok - AR
RIZER M ET B S SUE  BFIERE
U B B = A E K

Stricter environmental regulations may
expose enterprises to higher risks of claims
and lawsuits
FERORRER ISR XEHEE
= B % 22 B AN A FA L B

Higher prices of raw materials (such as
energy, steel bars, mortar, etc.) lead to
increased procurement costs

JREHBE (ange)R - #8  BDRE) BB
= B BER B B AN 45 0

Change in investors’ preference towards
focusing on green building property
developers

REERIFNE RASTHREEZER
ERER

Corporate reputation declines due to failure
to meet the compliance requirements for
climate change
FEfmeREREFHERER B
FBETR
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Increase in costs: increase in renovation
and transformation costs and site selection
costs

BRARIE AN : GBI BUEE A - Rt iE HE
B R38N

Increase in costs: legal cases of claims
arising from non-compliance

BARIE N : BB B RIEFRAART

Increase in costs: increase in price of raw
materials

BCAIE N : [REHEHS B+

Increase in costs: increase in finance costs
for traditional construction projects

FXAIE N - AR R IR B B AL & AN h0

Increase in finance costs

B & R ANIE N



Greenhouse Gas Emissions

The Group’s greenhouse gas (“GHG”") emissions are derived from
direct emissions from fuel use (Scope 1), indirect emissions from
purchased electricity (Scope 2), and indirect emissions from paper
waste and business travel by employees (Scope 3). In 2021, the
Group’s total greenhouse gas emissions were 4,394.2 tonnes of
carbon dioxide equivalent (tCO.e”), with an emission intensity of
0.001 tCO,e/sq.m.. The main source of GHG emissions is Scope 2
emissions from electricity consumption, accounting for 93% of the
overall emissions.

As compared with 2020, the Group’s total GHG emissions
declined by 33.89% (or, 2,253 tCO,e), equivalent to the carbon
dioxide quantity that can be absorbed by 1,230 sg.m. of forest
growing stock in one year®, mainly due to the decrease in the
travelling mileage of self-owned vehicles of the Group, reduction of
the total energy consumption, and fewer times of business trips of
the Group’s employees. The Group carries out energy conservation
and emission reduction in each business.

Building Green Homes (Continued)

ERmERE (1)

REREIEM
SEMBEERBHBRNARMEBMEENEEN
(#E—) INEBENFTEENBREHRR(HE=)
MEH BEIRBKITAMEENBERM(BE=Z) -
20215  SEMBREREBYNE A4,39422H =4
1t ﬁ;ﬁ% B EE BEF A K0.001 A — bk E
AEREITZHREAS IEREEANSHE 5
1.5% %Ems%

2o
)i

HL2020F  AFEMEEAREREFKRER D
3389%-Eﬂ2253 WE— & bk E 2 HEM1,230F

FANBRMNEBERE-—FURKN —ELRE - EARE
ﬁ%ﬁ%ﬁkﬁygﬁwﬂ’aﬁilzxmﬁf\*%Qﬁﬁ%ﬁ’m%ﬁ
BEREMRD SEEERERERSMAL UEE
B8 ITRBIRITREUR D

2020 2021
Total GHG emissions BEREEMEE
(tonnes of carbon dioxide equivalent) (R —ELIRE= 6,647.2 4,394.2
Scope 1 & [E— 163.9 143.8
Scope 2 BE— 6,248.2 4,082.5
Scope 3 #HE= 235.2 167.9
GHG emissions intensity BERABHENEER
(tonnes of carbon dioxide equivalent/sqg.m.) (A= E S, FHK) 0.002 0.001

"* Emission reduction achievements
RHER R

Total GHG emissions
had a YoY decline of 33.89% as
compared with last year
HEERBHHE
Ee EFFEE T F#33.89%

¢ Calculated assuming the forest growing stock of one cubic meter can
absorb 1.83 tonnes of carbon dioxide
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Equivalent to carbon dioxide quantity
that can be absorbed by 1,230 sg.m. of
forest growing stock in one year
HEM,230 FHRKNHRME
BE-FAURKH_SHRE

S LU AARNBRMEBEE ST A WUK1.83ME =
TE

a1t fix
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Building Green Homes (Continued)

BRRERE (#)

RESOURCES CONSERVATION

Yuzhou Group promotes the green and low-carbon production
mode in active response to the national appeal for energy
conservation and carbon reduction, in order to reduce the
consumption of resources such as energy, water and construction
raw materials. The Group has established internal management
system such as the “Safety and Civilization Standardization
Operational Guidelines” and “Guidelines for the Configuration
Standards of Offices”, in order to standardize the use of resources
by all the business departments and promote the conservation of
resources.

The Group’s president office and design management center
cooperate in the environmental management and report, and
formulation of environmental-related sustainable development
strategies to provide guidelines for all business departments.
Each of our business segments has established an environmental
management system that meets its own operational characteristics.

Water Resources Management

In 2021, the total water consumption of the Group in the
reporting scope was 736,730.02 cubic meters, and the water
consumption intensity was 0.17 cubic meters/sq.m. The overall
water consumption decreased due to the effective control of water
consumption in the previous year and the delivery of Phase | of
the Tangshan Yuzhou Fengnan New Town project in the middle of
the year. All the water of the Group was from the municipal water
supply, so we did not have any issue in sourcing.

EIEIR
BMEEEEEREEROERHERETE B
B 4 BT S AR BE IR K FIRE SR R MR 5 R i

EHE-REAIRE (X2 XHFELFEIEREDD
MAERBEREIEXIES) SAMEREE AR

HEEXBAFINERER  (REERIA

l,mﬁfbm"u BEPLBRAFRERREET
tER & %‘Jmi&iiifﬁF%E’]—IFf%J:’ﬁE%EX*BFEJ
I{’E?E%I BEEBRBETELITABFEERHNR
BEEER-

KEREE

20214 - £ B W 5 0 [E A 42 F 7K & /736,730.023L 77
KFKBEROATI K FHK - ZRZN E—FE
HIEEAKENASUZHIEE L& « LR IEE
—HRFRRZIN BKEZE  EERKE T A%
EHAKEEREMBHK WERABKERLELZEE
{r] RS RE o

2020 2021
Total water consumption (cubic meters) BAKE (ZLHK) 1,071,132 736,730
Water consumption intensity (cubic meters/sq.m.) FIKZE (2K, F 7 K) 0.31 0.17

In order to reduce water consumption, the Group actively took
several water-saving measures. The commercial operations
business implements rainwater reuse projects, and our projects
under development also collect rainwater for vehicle cleaning, dust
suppression and site greening. In addition, the Group encourages
the contractors of projects under development to set up recycling
devices for washing equipment such as car wash tanks at the
construction site, reuse water for washing, and use water-saving
appliances in offices, construction sites and dormitories. For
wastewater discharge, the construction business ensures that its
wastewater discharge complies with regulations by implementing
rainwater and sewage diversion at the sites of projects under
development to avoid wastewater discharge into municipal
rainwater pipelines.

4) BWEEPEBARATF  Yuzhou Group Holdings Company Limited
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Building Green Homes (Continued)

BRRRERE (8)

.

FA R B K R
o HRAHIKRE (WMRAFEZE) HEEAINZEREA
o EBAEKEBMEARE - 58 HiK 45 B

Water-saving Case: Xiamen Yuyuehui
EikRG - EFIEBE

Water-saving Retrofit:

e |Infrared induction switches were refitted onto the existing water-saving
appliances (such as washroom)

e 45 tons of water was saved by adjusting water pressure and reducing waste

J

In future, we hope to popularize the water-saving appliances to
more commercial plazas, offices and dormitories, and expand the
application scope of rainwater reuse and rainwater and sewage
diversion to save more water resources.

Material Management

The Group’s projects under development reduce material waste by
applying prefabricated construction technology and maximize the
use of reusable materials when feasible. In 2021, a total of 906,826
tonnes of construction materials were used in the reporting scope
of the Group. For the consumption of office resources, the Group
has implemented the “Guidelines for the Configuration Standards
of Offices” to ensure the reasonable procurement of office supplies
by project companies. The hotel operations business is also
committed to reducing the consumption of disposable items in its
operations to avoid waste of resources.

Environmental, Social and Governance Report 2021

A BMHLREAKEEEEINESHERS M
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Building Green Homes (Continued)

BRRERE (#)

Office supplies

oA m
-

T

Hospitality supplies
B JE A

=

Construction materials

2N

Replacing bottled water with direct drinking water and encouraging employees to bring their
own cups

AE SRR EME K - 5B B T % K

Promoting paperless office

HITEAERR

Double-sided printing is used for internal documents

MER X — R (E R Em I ED

Encouraging reuse of paper

s B E ¥ A A AR OR

Replacing paper coasters with reusable rubber coasters

AR E AR R B B IR AR AR 2

Providing toiletries and disposable paper cups according to customers’ demands
RIRE PR TR SR ML MA A — R AR

Using reusable materials according to project situation
RIRIBEBEREAR EEERYH
Using prefabricated construction technology to reduce human error and material consumption

= AR A RN - B A BIER M RHER

EMISSIONS MANAGEMENT BENER

Each business of the Group strictly implements emissions ZAEEREAEBHEKETHNEIEE i  ERFER
management measures to ensure emissions compliance. We — & -H B T RBETZELNER ST TR
standardize the management of construction processes and B ET 2 NHE R RE RIZEIZEIED] I BRK
formulate management procedures for safety and civilization in BREET -

engineering construction and standardize operations guidelines for

construction projects for contractors to follow.
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Air Emissions Management

The Group’s air pollutant emissions are mainly generated from
the use of vehicles. In 2021, the Group emitted 6.64kg, 0.56kg
and 2.34kg of nitrogen oxides, sulphur oxides and respiratory
suspended particulates respectively. To ensure the vehicle
emissions meet the standards, we conduct regular inspections
and maintenance on the vehicles. The construction process of
construction projects will generate dust which affects the air quality.
Therefore, we set up the dust treatment responsibility system to
specify the dust prevention and treatment responsibilities, conduct
strict inspection and assessment, and organize the formulation of
special scheme for construction dust prevention and treatment
according to possible dust generated by projects, in order to
guarantee proper dust treatment. We set up dust reduction
equipment such as spraying equipment and sprinklers and conduct
regular on-site water spraying on the construction sites, and some
of the water used was collected rainwater. In addition, we have
installed vehicle washing devices and closed dust-proof measures
for materials that are prone to dust. For construction sites located
in the vicinity of residential and office buildings, we have installed
online dust monitoring systems to monitor the dust concentration
and carry out timely rectification and remedial measures.

Fences shall be set up in strict accordance with relevant
standards and requirements, which shall be precise, firm and
aesthetic.

IIl.  All the road surfaces at the construction sites shall be
hardened, and the roads shall be cleaned and sprayed with
water to reduce dust.

Il Vehicle rinsing devices shall be installed at all the entrances
and exits of the construction sites to thoroughly rinse all the
wheels and bodies of the construction vehicles to guarantee
the construction vehicles don’t have any mud.

IV.  Water shall be sprayed for dust prevention in the project
dismantlement, earth excavation and garbage loading and
unloading, and wet operation is adopted to reduce dust.

Environmental, Social and Governance Report 2021

Building Green Homes (Continued)

BRRRBERE (8)

BRIENERE

SR ERSLAMBEREZRA BHMEM - 20215

EE D PIFEH6.64T 72 0.56T 2 M2.34 T R AL
Y mE MM RABZFH T BEAREMERE
HERE RMEHEEEERETRENRE -E
ZEEMELERETEELALRE FETREE B
b RMELIBEREEMT BEBENAET &
BHEEZ BBEEEUAEEENBEBR EBF
e LHENAEEAR  BRGEREZER -
RIH R BEEME BB KESHEERE T HMME
TIRGEK HPEHAKREKRENREK LN B
MERBEEFHIARE HEAFEEHENYRETT
HEAERE -5 T MEE - HABESHEE &K
MERGEEGRENRSG SENERE URKE
TR R AR BE o

— ETHRBI00NZFLEZKEREEE EREE
BRE - BE X8
Z BIEBBRKEI00%ETR/  REETE

BRBKIEEE KB ©

THH AO100% R EEREREE  HATH
EWEREF100%EEEF BRIERELE-

b TRIFR KL 8 3R EE H100%%8 K
PREE  BREUBAIEXE RV IBE -

BB Ah @ ARG 2021 45



Building Green Homes (Continued)

BRReRE (#)

V. Scattered materials such as the earthwork, construction F* MmIIRBH L H BENFER AR KE B+
waste, lime, cement and sand at the construction sites LR EM RH00%E = B % FEE B @R 1%
shall be tightly covered. The dense screen no less than 800 TMERS00E - B EE4ET D pA3%ET o
holes/100 cm? and dust screen no less than 3 holes/inch
shall be adopted.

VI. Al the vehicles entrusted for the removal of muck (including 75 ZFE/E @M LIRS E T (SRH) REEN B
sludge) and waste at the construction site shall be legal and 100% A5 H (B X EEEREH  BED
formal enclosed vehicles to prevent leakage along the road. BB ©

VII.  The video monitoring system for dust pollution shall be linked — + #5EE)5 AR SAEL A EE4% K i B RE(REL 48 9 4% -
to the internet.

VIIl. Earthwork construction waste disposal contract shall be  J\: B FiE+AFEENTREEAR -
entered into and filed.

2020 2021

Nitrogen oxides (kg) A& (TR) 8.86 6.64

Sulphur oxides (kg) maElw (%) 0.85 0.56

Respiratory suspended particulates (kg) AR ASRZRT (T5=) 1.56 2.34

Establishment of fences Water spraying for dust prevention

REERE

Tight coverage
BEEE

.

Real-time monitoring

Bk E

= N
ERFEA
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Waste Management

The waste generated from the Group’s operations include
hazardous waste such as used light tubes, as well as non-
hazardous waste such as food waste and green waste. In
accordance with relevant policies, the Group delivers waste to
companies with professional qualifications for disposal. In 2021,
the Group generated a total of 0.11 tonnes of hazardous waste
and 214.88 tonnes of non-hazardous waste, with the intensity
of hazardous waste and non-hazardous waste of 0.000025
tonnes/1,000 sg.m. and 0.0489 tonnes/1,000 sqg.m., respectively.

The Property Management Business conducts waste sorting in
communities, sets up collection points for recyclables, hazardous
waste, kitchen waste and dry waste, and encourages residents
to sort waste. We classify waste and transport them to qualified
enterprises for recycling and treatment. The Commercial Operations
Business has also set up recycling points to promote paper
recycling in the office and encourage employees to recycle paper
boxes, cans and plastic bottles for commercial activities. Apart
from waste sorting, the Hotel Operations Business also implements
digitalization at the office to reduce the use of paper. In 2021, all
the business departments of the Group totally recycled 2,347.13kg
of paper.

In addition, the Group’s projects under development generate non-
hazardous construction waste including muck and waste concrete
during the construction process. During the Year, the projects
under development within the reporting scope generated a total of
10,200 tonnes of construction waste. At the construction sites, the
Group requires contractors to set up garbage tanks and movable
bins to collect garbage and sort waste for recycling. For toxic and
hazardous waste, separate enclosed recycling is required to avoid
causing pollution.
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FOSTERING STAFF TO GROW
e EETME

FOSTERING STAFF TO GROW*
RESTRE'

Yuzhou Group has always regarded employees as its most valuable assets, providing them with
comprehensive growth and development opportunities, and striving to continuously optimize its
value-sharing mechanism to promote the steady growth of both employees and the Group.

BNERE-ERAEIRREERNEZEN REIRHZENKREAREZR AR NFRAELE
BEIEHF EEETHEEARERKERE -

.1— Average training hours
] Percentage of employees trained I 1E R

59 TZIES t|:99 33% per person 31 hours

N

4 Unless otherwise specified, relevant data of employees disclosed ‘¢ BIEFASE AEERENE T HEREEEZS
in this chapter covers the data of the whole Group. For data of EE EFEE FYETNSEEEZEENE TH
employees of the Shanghai Headquarters, Shenzhen Headquarters BELE ([HERAPE | Z5
and 8 projects under development, please refer to the section headed

“Performance Data Summary”
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This chapter:

Health and Safety | Talent Management | Employee
Development | Employee Communication

HEALTH AND SAFETY>

The Group focuses on the employees’ occupational health and
safety, and strictly abides by relevant local and national laws and
regulations such as the “Work Safety Law”. It conducts special
work related to health and safety, and strives to maximize the
guarantee for employees’ health and safety through safety trials

based on system management.

Fostering Staff to Grow (Continued)

REETHE (&)

REH:

RERZZ | AFTEE|ETRR|ETEERE

BRRZEs
SEREEGREIRERFARZE BRER (X2
HER) FBRREMTEERER UHIEEER
HE Z2ERFEH/ER SHEFARRREAR R
BRI BREBToERERER RARER
RIE -

ER#

Sustainability Committee

ARERRESS
Employee Safety and Operations Management
Health Working Group Center
BTZ2RERE B S
TiE/NAE (== 71N

Safety and Civilization Management Team

ZENHEER /DA

Governance Structure

The supervision and management of the occupational safety and
health of Yuzhou Group is under the leadership of the Group’s
Human Resources Center and Operations Management Center.
Among them, the Human Resources Department is mainly
responsible for the management of employees’ occupational health,
and the Operations Engineering Department is mainly responsible
for the management of safety and civilization in construction
projects, supervising, inspecting and evaluating the safety and
civilization management behavior of regional and city branches and
projects under development.

5 The relevant data of employees disclosed in the “Health and Safety”
chapter cover Shanghai and Shenzhen Headquarters and 8 projects
under development
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Fostering Staff to Grow (Continued)

REETITAHEK (8

The Group has an Employee Safety and Health Working Group,
consisting of the project department, the main contractor, the
supervisory unit and subcontractors that have entered the
field. It is responsible for the discussion and fulfilment of goals
and management approaches of the occupational safety and
health, and accepts the direct supervision of the Sustainability
Committee composed of the Board of Directors. Each project
under development has a safety and civilization management
team consisting of the project department, the construction unit
and the supervisory unit, which is required to inspect the safety
construction of the project on a weekly basis, and check the
rectification of hidden dangers according to the inspection results.
The inspection results are also reported to Operations Management
Departments of regional and city branches and Yuzhou Group’s
Operations Management Center.

Linking Safety Performance with Remunerations

In order to further enhance the sense of responsibility of relevant
management personnel, and promote the development and
implementation of the OHS work, we link the assessment and
remuneration of senior management of the department in charge
with their occupational health and safety performance. The OHS
performance is the key assessment item in the special individual
assessment form of senior management. In case of major risks
and accidents, the “One-Vote” shall be adopted, and the project
performance will score zero. In case of potential safety hazards of
the project, failure to make rectification, or improper rectification,
the Group will impose penalties on the project manager and the
project director of the regional and city branches respectively, in
the form of notification of criticism, salary reduction, demotion or

dismissal according to the degree of severity.
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Safety Management

Yuzhou has established the three-level safety management system
for the Group, city branches and projects, and formulated a series
of over 20 safety management system documents including the
“Management Procedures for Safety and Civilization in Engineering
Construction” to detail the construction and civilization objectives
and key tasks, and constantly promote the establishment of a
long-term mechanism for the safety management. During the Year,
the Group added the “Management Procedures for Safety and
Civilization, Safety” and “Civilization Standardization Operational
Guidelines” and the “Management Operations Guidelines for Safety
and Civilization”, which further regulate the safety standardization
construction and improve the management processes for the
safety and civilization.

Fostering Staff to Grow (Continued)
REETRR (®

REEE

BMNEIREEE WH AR HEN=RZEER
BR CHE-RINBR(IEERLEXBEER
) EAN L 2E R FEXFa00 e e
ERABRNEY  HEEELEEERBMGINET -
FR KEHE(Z2XHEERR) (R2XHRFT
E(CBRFES) B (L2 XREEREXEDD #E—F
RBLZERELER TELEXHEERRE

Eliminate the occurrence of major casualties,
with zero serious injuries and a minor injury rate within 0.5%

HBERBTEREL  BEBFERAT  BEAGTEHIE05%NUA

Organize employees' physical examination once a year,
which is attended by over 98% employees

BIRERRTF R 2EABMERIS%IA L

Provide commercial casualty insurance
with a coverage rate of no less than 98%

REBITEERIING - REFEXRTMERB%IA L
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Fostering Staff to Grow (Continued)

REETANEK (8

Target Management

In order to specify the principal responsibilities of health and safety,
the Group has established the OHS goals and quantitative OHS
indicators, and tracked its health and safety performance based on
internal quantitative indicators, striving to promote the achievement
of goals through safety management measures such as OHS risk
assessment. In 2021, Yuzhou Group successfully achieved all
the quantitative OHS indicators thanks to complete organization,
institutional guarantee and thorough actions.

BRER
RANBFARZNIBET SERCREZEAE

SENEFEET2EMETENR KB @RART
fMERE2ERBBEEZKBLZER T 2021F &
MBE FIERENTHEENHBAT BMNEHE
IERZR A BB L RIEIT

2019 2020 2021
Number of work-related fatalities (person) FE T Tt AS (A) 0 0 0
Rate of work-related fatalities (%) TUHMAAZEE (%) 0 0 0
Number of days lost due to ETEEATEEH(KR)
work-related injuries (days) 0 0 0
Safety and Civilization Development RENHER

The Group has constantly improved safety and civilization
management system, listed 45 detailed rules for inspection
applicable to the safety management, fire-fighting arrangement
and major risk sources at the construction sites, office areas and
living quarters in the “Checklist of Prohibited ltems of Safety and
Civilization”, inspected the safety and civilization management
measures on a regular basis, and scored from 17 dimensions
including fire-fighting management, construction machinery,
foundation pit engineering and civilized construction. The Group
has established the safety and civilization inspection system, and
conducted monthly and quarterly inspections on the safety and
civilization management of each engineering project at the Group
level, the city level and the project level to identify problems and
rectify, follow up and monitor them in a timely manner. According to
the evaluation results in 2021, the whole performance of the safety
and civilization was improved as compared with the previous year.
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Fostering Staff to Grow (Continued)

REET K (8

° The Group shall conduct a process evaluation on its self-
operated projects by a third-party on a quarterly basis,
including safety inspection sub-items. It shall supervise the
rectification by city branches according to the rectification
report issued after inspections, collect rectification reports,
and rank the reports according to the evaluation results as
the basis for project assessment

° The Group shall conduct a special safety evaluation on large
machinery of its self-operated projects on a quarterly basis,
issue the evaluation reports and urge the rectification in case
of any potential safety hazards of large machinery

o The Engineering Management Department shall organize the
random inspections on the projects from time to time, and
issue the rectification report in case of any potential safety
hazards

° The Group shall require the city branches to organize a full-
coverage safety inspection on a monthly basis, prepare
inspection reports and urge the rectification

° The Group shall require the Project Department to organize
a safety inspection on a weekly basis, conduct full-coverage
on-site inspections on the safety and civilization, and form
the weekly inspection report

In addition, the Group shall require the Project Department
to prepare the “Weekly Inspection Report on the Safety and
Civilization of Projects”, which shall be submitted to the regional
and city branches. The subsidiaries in various regions or cities
shall prepare the “Monthly Inspection Report on the Engineering
Safety and Civilization” of regional and city branches on a monthly
basis, including the rankings of the project inspections, personnel
handling, implementation of fire drills, list of hidden hazards and
rectification of each project.

s SKESFEYIRERBEARER-—KF=7H
BEBENE BRLERESE RERER
TENENHRE SEAREEUTAREN
WHEBRES HFEERTAEESR  FRA
B ITREZIKE

s SESFTEYHTIREERBEAMER —RKEHK
Wi = FIRE  HIRIB R KB REHEE
ZERAR - THFHRELE REN

s SETEREEMTEHHEBHBEEETIREK
W BRZ2REY TREBNRE

e SKEERMMARAEAMAB-XREEBER
% TR E S B e Bk

H
X

s SEENRBERMEBEASBLEZAR HRELE
XHRETE2EERS  WEKEARRS

AN REERKIER BERS (AR L2 XARER
W) W E$wAs Bk A R R s R A R
FAGH (EE /BT AR IRLE2XHREAR)
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Fostering Staff to Grow (Continued)

REETITAHEK (8

Health and Safety of Contractors EESRRERZE

Yuzhou Group incorporates contractors into its Occupational Health ~ SMNEEBABE M AR ERFERLT S

and Safety Management System to guarantee the occupational MUHIEREADEETNHBERFEL 2 -SEEH
health and safety of employees of the contractors with relevant  EFEE AR BZABREED  HRABREIRIGHE TR
system. The Group strictly verifies the qualifications of contractors ML 2 EIB B B HFEVEEB NI E TEBNE

=gt

during the selection phase and adopts unified standards and ~ —I1ZXEFIHIE o
systems for the Group’s internal employees and for the contractors

as for the safety management and supervision at the construction

sites.

Safety standardization construction organization plan

ZEEE(E TABMR

The construction units are required to formulate the safety standardization construction organization plan in accordance with the “Safety
and Civilization Standardization Operational Guidelines” of the Group when a tender offer is given, in order to standardize the safety
facilities and safety management

ERETENVRREREFRIEEEYN (Z2IARECRERS) FRZ2B|ECRTAMR  HPHZ2REXBRZE2EEDFERE
RE

Signing of agreements \
e e

The project department supervises and executes the implementation and management standards of safety and civilization and binding
measures stated on the construction contracts, as well as supervises the signing of the “Safety Management Agreement” and “Fire Safety
Agreement” by the main contractor

HEBEEITIRARTAMEZEXANEREEEREURHNER - EELD)BEN (REEEHE) &k CARERHE) NEE

AN

Management system
EERA
The project department is responsible for setting up comprehensive monitoring and safety and civilization management system for main

contractors, in order to ensure management of on-site safety and civilization
HEBEREYRLEE @7 EBEUREXHEERR  URERSZ2XHEE

AN

Safety drills
RERHK
Fire evacuation drills are organized at least once every 6 months by the person in charge of the construction project, with participants

including all employees of the construction project, supervisors and all contractors on the construction site
HEIREBAZDEFAEG RS HERERR  SHEEVEFEFHEAZRET  ERASRERSAMEESBEN

AN

Work with certificates

BFELE

Special operations workers must bring their certificates to work and wear and use labor safety protective articles
BRELASTFSHRLE MRREAZZLIHERR

The Group has set up a roster and billboard of special operations workers and small and medium machine operators to display relevant
operations qualification certificates of some workers for publicity

ERSREERASN D PAMMIRETEEMR AT - Si— A THEEABFRERNERRT

AN

Inspection of facilities

RERE

Timely maintenance for equipment and facilities and checks before work must be carried out
HEETAMBHBETRENEERER EAKRE

AN

Special safety plans
REEEFR
Construction units in charge of projects with higher risk are required to prepare special safety plans under the supervision of the project

department and shall organize an expert discussion meeting when necessary to discuss the feasibility of the plan
EEBHRUEBANEIECFTEEEINEETHRRZ2HENR  LEFESERBSTRAROT/THE

Such projects can only be implemented upon internal review of construction units, and approval by supervising units and other relevant
responsible departments
BB TENRINEZ  BERENRAMARAEENMREES TRE /

Some of the Contractor Management Measures
B REEEERER
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Work Safety Inspection

In order to strengthen the supervision on work safety, orderly
promote the safe operation, manage and control the construction
safety risks in a systematic and scientific manner, the Group has
established the on-site project construction management and
accident handling mechanism, and formulated the “Management
Procedures for Construction Switch-out®”, in order to constantly
improve the safety management level of on-site projects. Through
the implementation of the three-level safety inspections and
unannounced inspection system, quarterly, monthly, weekly and
daily supervision and inspections are conducted on city branches,
the project department and construction units respectively. “Switch-
out” will take place when the safety facilities of the project are
incomplete, and safety accidents and serious safety hazards occur.
During the Year, the Group carried out full-coverage production
inspections on nearly 100 sections in 19 cities, and a total of two
“switch-out” were all rectified according to the rectification plan.

Fostering Staff to Grow (Continued)
REETRR (®

RELERE

RIMBRLZEHEEE AFHELEER RHHNS
wEZEEIZEZRR SERZYERRSHELIEER
EHEEEE W HIE (TR [HFC] EERIIE) -
TERFTRSGEBNLZE2EEKE - BBET =ML
E2RERRTRESE SEHEH AR RE -
TEUNRETFE AR SBEARBREERE-E
HREHRZE2REINTE BELEEN FEERE
Z2REBEEBARE SEA TN HE]ER -KFE
W EEEEM T 100ERRETEBELEER
L 2FEHXB2RNF A RER T RERENR -

= \

SN
%F f (S

“Switch-out” refers to the rectification of the sites or suspension of
work for rectification in the case of potential systematic defects in
quality, uncontrollable situations, substantial potential safety hazards
or the occurrence of safety incidents

Environmental, Social and Governance Report 2021
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Fostering Staff to Grow (Continued)

lREETMK (8

Three-

level Safety
Inspection
System and
Cycle

=REERE
= & AR

Unannounced
Inspection

Handling
Measures

B

Internal inspection of
city branches
BT ARAHRE

e The project management
department organizes and
conducts monthly thorough
inspections on the safety
of each project under

development to promptly find
out existing problems, scores

and ranks the inspections
e HEEEIHFIGAER—

BE HEZZTHRENZER
& RERRE
ERRE A HREERET

TEITRIER

o4

Internal inspection by the
project department

HERABRE

e The project department
organizes the safety
management team to inspect
the safety construction of
the project on a weekly basis
to promptly find out existing
problems, and checks the
rectification of hidden hazards

e HEMTRAKLEZER
NNEBTEE WL RIELIE
ETRE  REBERFE
B R RE - A% B 2B AR AL EY
BWIER

Internal inspection by
construction units

HEIEMLRIKE

e Full-time safety personnel
of each unit carry out daily
inspections to promptly find
out existing problems, and
supervises the rectification of
hidden hazards

« BEMEBERABETESA
«ﬁv&%%ﬁrﬁmﬁ%v
I AR 2 R VBB

e Yuzhou Group Headquarters Operations Management Center entrusts third-party units to conduct
unannounced inspections on safety and civilization of each project on a quarterly basis, and conducts

assessment based on the inspection results

e The Group conducts monthly random inspections on regional and city branches with regard to safety

and civilization management of projects under development

o BMNEERE:
BRETER

e SEBAUSEEHLBTARERERETREXHE

BEEESLEFEERE S HHHELE

T8EELEXH

RITIRE  TEREBERE

EBERmEL R

e Relevant departments are required to conduct rectification and verification within a prescribed time
according to the inspection results and rectification notices

e |f the project is not completed on time and up to standard, the project under development can be
partially or completely suspended for rectification upon the consent of the project department

o HEANMFREREERMEIRME
o AARBERRKERZN KEBIFEE

'?é E%Iﬁ E Hﬁﬁﬁnn
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Fostering Staff to Grow (Continued)

REET K (8

Raising Safety Awareness RERHEA

In order to enhance the employees’ safety awareness and ARAEBEILZEZEHUNMEZEIER N EEEGRHE
emergency response capabilities, the Group actively conducted i%%ﬁ%ﬁﬁimﬁﬁirﬁﬁéﬁ %28
safety training, drills and occupational disease prevention activities ~ FEAFME TAR/OEB E1T7E)H »

to deeply implant the safety concept into the heart and daily

actions of each employee.

4 )

e ¢ Hefei Yuzhou Real Estate organized two
“safety month” activities during the Year,
which lasted for two and a half months,
in which 14 major programs and more
than 30 special programs were held and
over 4,000 people participated.

EREBMNEERFENABRAZE A
EB o BHEREMEYA - KR
WEIEE 1418 - HEIFE3080K ,,\A
208384,000 A% ©

Fire evacuation drills are organized every 6
months by the person in charge of the
construction project, with participants
including all employees of the construction
project, supervisors and all contractors on
the construction site.

BEIRASANEAGH¥FET

SRR - BB u@ﬁEF'TiIEE%
BAE BEEABUREBSAMER
DEEN o
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Fostering Staff to Grow (Continued)

REETITAHEK (8

During the Year, the Group conducted 18,717 hours of safety
training, covering a total of 7,552 person-times. In order to
effectively improve the safety awareness of construction workers
and management personnel, we have established a safety
education system to provide scientific guidance on the safety
education management of construction sites.

AEERN KSEAFARZEZHING7/NE LEE
7TH52 AR mAMMBERETABRERABNZ R
BEH BRMCBIZ2HEFNE REIRENTE
HEEERHEEMNES -

Full-time safety personnel shall work with

The construction site should establish
safety education system and training
and files to clarify the education
position, personnel and content
EIRSREY Z2 R A EFIENE
R BERBERN ABRRRE

The Project Department shall cooperate
with the main contractor in the repeated
publicity on the safety and civilization via
various media or forms (such as televisions
in the dining hall or external banners)

T8 B EPFE B BERZEREN
X (WREEHR IMEERES) HEEX
RETRESE

Newly entering units and teams shall

undergo three-level safety education,

and only qualified units and teams may

be employed

FESEN MEHELB=RZE2HE
» ERERET A RERT

Employees shall be subjected to safety
education and trainings in case of
changes of their duties, work resumption
after the holidays or the adoption of new
work process, technologies, materials
and equipment.

HBTABRSRTE SIEETISRRKAT
2 [m% ] Ia - BETZEHEE

relevant qualifications and undergo annual
training and assessment by the main
contractor, and unqualified personnel
cannot be employed
ERZEENERE LR  FEEHEA
BAETEINIER - TaRETSLE

The information on existing sources of
dangers will be publicized at the pre-work
activity appraisal desk

PERE BN AT A B R AN B e B
ANMEEETEE

During the epidemic period, the Group focused more attention on
employees’ physical and mental health. It not only arranged flexible
working system according to government requirements, but also
strengthened the collection of information of incoming and outgoing
personnel, purchased epidemic prevention supplies, measured
body temperature and sanitized public places. The Group issued
epidemic prevention guidelines in the employees’ WeChat group on
a regular basis, and provided employees with corresponding mental
health lectures to support the concerted epidemic prevention by

REME SENEEIEINSGLEE TERR
BN ERZHEE TS SHEMRKEERAR
B -HEHRYE RMEETREBNAHIGHIER -
RXFEIBFLNE SEEHERETHARMRIT
Pregiem YRAROLERFESRIIBEHRET 28
R IR -

employees to relieve mental stress. 4 N\
~N Diagnosis and
Physical examinations for all treatment activities
the employees from July to are held regularly for
August each year, and n_eck and shoglder
commercial casualty insurance dlsease§ to relieve
for all the employees and their opcupatlonal
spouses and children diseases
BE7T-8AXBEITETR EREREERME
RRER SETARES BmOBEE B
ITRERE - FTZEER Bz
E3-
- J
- J
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TALENT MANAGEMENT

Talents are the foundation for the development of Yuzhou Group.
Adhering to the people-oriented concept, we provide competitive
remuneration and compensation to attract talents. We respect the
basic rights and interests of employees, and strive to build Yuzhou
Group into a platform for outstanding talents to make concerted
endeavor and share values.

Talent Recruitment

In order to reserve outstanding talents and optimize the talent
structure, the Group coordinate with the needs of development
strategy to gathers talents, through various channels including
online recruitment, headhunting, campus recruitment and internal
recommendation. During the Year, the Group carried out 2022
“Looking Forward to Meeting You” campus recruitment program,
accumulatively collecting over 10,000 resumes. After several
rounds of interviews and accurate matching, 67 outstanding fresh
graduates were recruited, 69% of whom were from first-class
disciplines and overseas key universities.

Fostering Staff to Grow (Continued)
REETRR (®

AT EE

AFREBNEBNZEREL RABFUAABETHNE
SORHUEETSHFNNFHER BARTES
BMBEERENEAER BOSEMEBZRKR
SIBREEFASTHAER DZEENEXTE-

AT BB

REBEFSAT BIEAT &R KBRS 3R
FE REPEEE EEAE RERE kR
ELEBRAMAS -FR KEFRRK2022E R R
Rl REBEFE R REHESHD  LEZHE
ANMBELER BNESEERELOTA HPhE—
MR BINERERIGLE69% °

2022 “Looking Forward to Meeting You”

- Campus Recruitment Program

20228 "BREENR REESETE

Through “Yu Yue Training Program”, “Yu Yi Training Program” and “Yu Miao
Training Program”, the Group selected outstanding fresh graduates all over
the world, and prepared talent reserve for the future middle and senior
management talents, marketing management elites and professional business
backbones of the Company. The brochures of the activity were delivered to
116 universities, and eight presentation meetings were held in universities.
The activity received warm reaction, among which, the live online micro-sce-
nario presentation was watched by as many as 20,390 person-times.

B [REE] ~ [RENE] - [BEE] = KmE - £§ER
PREEAREEFTNEESEL  BARAKRRISENFEEEA
T EHEERR  EXXBERBERBATL - ARFBNHER
HEER 116 - LR BEREE - FDESHRIRE A -
ESMBIRZTERNEE ARSE20,300AK °

J

EEMNBERA KBS MEEERUARRKNIT (REE
ERIE) RIBE TR AL AF|ASFEFIERK
W HEIRBE TIER 2 Rt FFEl-FAK-
SESBEMNIZEXHTE (FEREE) BRES
BRAERBRETHAE UBRRATHREBEHAEESE
BERK-R2021F N EB HRME T4,891A & E
—FIER64% ©

The Group’s recruitment complies with the local laws and
regulations and the internal “Recruitment Management
Regulations”. The talent competition and selection mechanism
follow with “Openness, Justice and Fairness” to ensure the
scientific, standardized and professional recruitment. Meanwhile, all
units shall formulate the “Annual Recruitment Plan” in accordance
with the requirements, and make adjustments on a monthly basis
according to the actual situation, so as to guarantee the talent
reserve can satisfy the Group’s development demands. During
2021, the Group had a total of 4,891 new employees with an
increase of 64% as compared with the previous year.
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Fostering Staff to Grow (Continued)

REETITAHEK (8

New employees by age

MABABERD
2,268
1,734
581 308
I
<30 31-40  41-50 >50

Prevention of Child and Forced Labor

Yuzhou Group respects employees’ merit, work and personal
freedom, strictly abides by the laws and regulations of the
project location on preventing child and forced labor, actively
takes measures, and resolutely prohibits any unfair treatment of
employment relationship between employees and the Group. The
Group has formulated the “Management Measures for Legal Risk
Control of Labor” to control the potential risks in the process of
labor employment. During the recruitment and contract signing,
the Human Resources Department strictly verifies the identity
of laborers to confirm the authenticity and accuracy of the
information, prohibits the recruitment of employees under 16, and
ensures the legal compliance. In case of any violations such as the
employment of child labor, the Group will immediately inform the
employee’s guardian, arrange body check for him/her and follow
up till completion.

Curiculum
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New employees by gender
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Remuneration and Benefits

In order to strengthen the cohesion of the Group and the sense of
belonging of employees, Yuzhou provides employees with market-
competitive and diversified remuneration and benefits. During the
Year, we updated several internal systems such as the “Regulations

»ow

Governing Benefits”, “Operations Guidelines for the Management of

Employee Attendance and Holidays”, “Operations Guidelines for the
Management of Employee Dismissal” and “Operations Guidelines

for the Management of Employee Changes and Allowance for
Work When Stationed Abroad” in combination with the annual
performance and operation of the Group, which further regulated
employees’ rights, interests and benefits related to employment,
attendance and vacation. The remuneration and benefit program
provided by the Group for employees includes:

Fostering Staff to Grow (Continued)
REETRR (®

Bl s Al

RIEREBRZNLETIRBR SNB N RE TR
HEEMEBRFIRZITTEOFMEER -FA &
EEENFERERLEZEN BHMAEH T EAHE
BRe) (BIZHHEBHUEEHFERES) (B
BEREZRES) (BIRPLEINZIERIEREE
3 ELHEAMHE E-PRARALERE ZH R
HMESTHRaRFE -SEAE TRHNF =N
28R

Other Statutory Group
B;%ngs incentives benefits benefits
. H 1 B4R SEEEF EEER
Fixed salary Contract gratuities Equity incentive Five insurances and Festival gifts
BEEIE B# e BRAEEE the housing B HE M
provident fund
Performance-based Benefit bonus ag—% Lunch subsidy
salary Win g TEMHA
BEHIE Statutory holidays
Special bonus JEERH Overtime
Long service HiE compensation
payment InBEHRE AL
ARIE Timely rewards
and punishments Commercial
Allowance for work R B8 1 insurances
when stationed BERR

abroad

BEophE

Composition of employees’ remuneration and benefits

BT #HMEFIEA
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Fostering Staff to Grow (Continued)

REETITAHEK (8

Talent Diversity

The talent diversity is the inevitable choice for the development and
innovation of the Group. The Group actively recruits employees
from diversified background and strives to create a diversified and
inclusive workplace. It has formulated the “Board Diversity Policy”
to promote the diversity of employees across the Group from top
to bottom, taking into account their age, gender, professional
experience, cultural and educational background when appointing
members of the Board.

The Group deeply cultivates the diverse and inclusive awareness
through daily training. Yuzhou Group cultivates the diverse
management perspective and harmonious team spirit of the
management staff of various subordinate segments through
the leadership and management courses such as “Learning
Management from Huawei” and “Enhancement of Combat
Capability and Cohesion of High-performance Team” in the
“Yu Shuai Program”. As for new employees, the Group has
conducted four sessions of “New Employee Orientation”, in order
to enhance the rapid exchange and integration between new and
old colleagues, and help them understand and practice Yuzhou
culture through popularization of professional knowledge, corporate

cultural publicity and team building of employees.

AZFZTiE

Aﬁﬁ’]%ﬁ{t%%l%’ﬂ:ﬂ%ﬁﬁ’]%%‘ﬁ%'%IFW
ERFEZTESHEL SHElEZTBERAE
MHTEEEIS-SERL <§$@5€E\§ETKE§
R EETEBELRER %V?Q%J’EE%A*'IE%IJ‘#
XEB ERBEBERERZ BLMTHDSE
BASZTILERE-

SEERATEEIITE RABESZTHAREH B
BIRAETE] BNEERETSRREEEL2HENE
BARERBER) R (EMEKEM N EERENIR
) EEBHNERERE BESZINEER AR
HROWEEEHZ HEFET SEFHRMNE [FHEM
ABI] - ERBEEANBELR SEXMLEE ETHE
BAREFN REFERSFREIRME - THEIL
BITRMXE -

The Board:
Guidance by “Board Diversity Policy”
EEgEE:
(EEERESTLBE) 518

\/,

Employees:
Publicity of diverse and
inclusive awareness through

daily training

BTIEM:
BEZIEBDEESL THAER \_

Yu Shuai Program

RAEPETE

New Employee
Orientation Training

BN AEI
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Talent Composition

As of December 31, 2021, the Group totally had 7,295 incumbent
employees (including 7,290 full-time employees and 5 part-time

employees).
Gender distribution
3
38.8%
61.2%
H Male Female
Bt 43
Age distribution
FieoM
11.1%
0,
17.3% 82.2%
39.4%
B Age Below 30 Age 31- 40
30FE R IAT 31- 405%
Age 41- 50 Age Above 50
41- 50%% 505%5A -

Employment Management

During the Year, the Group actively reviewed, appraised and
improved the employment management system. At the annual
meeting reviewing the manpower management, the Group
reviewed the performance and insufficiencies of the annual

ATBR

HZE2021F12A310  EEEE AR E T 8 87,205%
E2BE 72008 FMEISH) -

Region distribution

B 7
0.2%
99.8%
B Mainland China Hong Kong
B A, BE

Job title distribution

BAR e
0.3% 4.1%
18.3%
77.3%

M Grade C Senior management
senior management SREBRAR
CHR=E
Middle management General staff
HRERAE —RET

EEEE

manpower management, and put forward improvement plans, in

order to improve the employment processes and implementation

effects of the coming year.
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Contract type distribution
ERERD

— 2.5%

97.5%

Fixed-term contract

ETEHAER

M Long-term contract

RHAR

Education distribution

BB

3.6%

27.9%

68.5%

Doctor’s and Master’s

B+ RiE+
Bachelor’s Below Bachelor’s
B+ LA TR

FA EEERHRYEREESENDE FEM
HEI-HFEANERIEOESZ L SE
EFANERTENRREATRRARE LR N
#EFED AZEE T —FNREBRENNITER
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Fostering Staff to Grow (Continued)
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Talent Side Operation Side

Organization Side
AT i EEum

Focus on the prompt introduction of key Focus on process optimization,
talents and development of the internal enhancement of risk awareness and
talent cultivation system development of employer brand
BEBRAS RESEERNDBALEE BEREERL  RESBRAREER
RBAER MR

Focus on the implementation of
organization control and employee
incentive

BREEASERENRES THE

With the unremitting endeavor of all the employees, Yuzhou Group  HEZEE T NHNE N T EMEBPR2021FF 4%
was honored as “2021 Best Employer of Chinese Real Estate  [2021F B EMEMEREEETCE] M [2021FF
Enterprises” and “2021 Top 50 Chinese Real Estate Enterprises in  BIEME D A HERNEBES058 | MIEEE -

Terms of Human Capital Value”.

2021 Best Employer of 2021 Top 50 Chinese Real Estate Enterprises
Chinese Real Estate Enterprises in Terms of Human Capital Value
021G HERECERERE 2021 FHEEECEA NEREEBESR
EMPLOYEE DEVELOPMENT ETRE

Employees are the advantageous capital of Yuzhou Group, and EBTREMNEBNELER RRMAEHEAIFEEE
the backbone to achieve sustainable development. The Group MW XEHE-SEBEIETHRE REHZBENEE
focuses on the employee development, and provides multi-channel ~ # &8 Z (b B EEFI| O R EE THEF EXRK
development opportunities and diversified occupational training, Ko

aiming for the mutual growth of the employees and the Group.

.l
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Talent Training System

We focus on the employee training and talent cultivation system
development. The Group has formulated the “Regulations
Governing Training” to specify the training responsibilities of
relevant departments and personnel, and constantly promote
the construction of a learning organization. The Group has also
formulated the “Management Procedures for Internal Lecturers”
and “Management Procedures for Internal Courses”, which aims
to specify the procedures for specific curriculum development
and selection of lecturers, and promote the efficient sharing of
knowledge and resources of the Group.

The Group provides outstanding employees with opportunities to
receive training, such as academic degree certification, professional
qualification certification, MBA and public courses provided
by external institutions, and it has established online learning
system “Yuzhou School” within the Group. The curriculum system
includes the system courses, self-developed courses and external
courses, covering systems, culture and internal self-created quality
knowledge, systematically providing high-quality free learning
opportunities for all the employees.

Fostering Staff to Grow (Continued)
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o 20215 FEHIFEMEELR © 90%

Target completion rate of annual training in 2021: 90%

v 2021 F EEEIEBERE | 100%

Actual completion rate of annual training in 2021: 100%

0 2022FFEIZIERERER  95%

Target completion rate of annual training in 2022: 95%

Internal courses
A EBRTE

Including the Group's systems and
standards, professional line systems,
corporate publicity, corporate culture
courses, etc.

BEEEGIERS  ZFEXERRFIER
NAEIEE - BEMERIESE

employees

ABRIEERE

100% 82.68%

Logging rate
BE=X

Employee activation rate

ETIRAR

BEE

Self-developed courses
BERE

Self-created quality courses converted
from internal training or uploaded by

BRI kB ETHE EENRIM

72.74%

learning rate

External courses

HMERERIE

Quality online courses selected by the
Business Academy from external
resource library
EER SN B ERES - BORENS
EER FRIE

1405 8/m

Monthly average

20,800/ B/h
Total learning hours
BBEIER

learning hours

AYBERE

Usage situation of “Yuzhou School” in 2021
20215 [HEE ] #£HEXR
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AN BNEEREFEZERRNEIRR KEATFH
Ko REREI FEXRBIEFABI=ZKRE LRF
AN FEFIINR BB 2EEERESEE-

In addition, Yuzhou Business Academy has established a
systematic training system,which is divided into three categories,
i.e., the management training, professional training and new

employee orientation training according to talent demands, and

further refined each special training program, and promoted its

implementation with Group-wide resources.

Internal

Ely

External

5

Yu Shuai Program:

RAEPETE -

Yu Jiang Program:

BAGETE

Yu Ying Program:
RAHE

Yu Cai Program:

BATE :

= General and Reserve General and Reserve New Management and New Management
Z% Talent Cultivation Talent Cultivation Program Reserve Talent Cultivation Program Linkage with
E= Program in Cities for Projects Cultivation Program IR NS commerce
540 W RiEE BB RIERE MERER b= O AE 2
= iy AT IBBIER AT BEIER BB ATEEIAR
o
C
< Leadership Training
] {:}
)
o)
% Operation Training Marketing Training Cost Training Camp
®— Camp Camp BN
= '_'1%1'_'|\1 j@% ;%% Bk
S B e
P
Qo
o
a

Yu Jiang Program

BEE
Linkage with
Social recruitment Social recruitment School recruitment property
(General staff) (Middle and senior management) (Management trainees) EstEN =
T G R e
£ (—HAT) (HE) (EEE)

Online-Yuzhou School + Offline-Yuzhou Speech Platform +
“Yuzhou Business Academy” official account + OA system

RLE-B2E + B T-RFES + [BMNESE] 25K + OARS

Orientation training
AL

20215 BlEAS BHRERE X NIRRT EEEESE
REXFREBEEZAABR SNEEKkLHRIHE KR
REEHIIEE - 5114700 A0 2 B B 5 IR KiE210
B/NEe202F SEBEETSHHEEE 1S
EMBEATHBIIBR RHAONITE— X HEE DA
AR E R AR ERK -

In 2021, Yuzhou Business Academy totally held 46 large-
scale training programs covering six themes, i.e., talent team
establishment, specialty enhancement, management trainee
cultivation and employer brand building, attended by 14,700
person-times, with a total of 210 training hours. In 2022, the
Group will focus on the improvement in the training system for
management trainees and middle and senior management talents,
striving to build an elite team with strong specialty and high cultural
recognition.
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Key Training Program

In 2021, the Group actively carried out diversified training programs
among all the employees according to its own demands. We
offered targeted training for employees with different demands such
as management trainees and employees of different functions, in

Fostering Staff to Grow (Continued)

REETHE (®)

EXEIIRE

RTZTEEMNH

A IR DI R By g o

order to enhance the talent training efficiency and effects.

Employee training satisfaction 98.16%
ETEIIMEEIS.16%
10 items of key training were completed accumulatively

FERK B RIE S THE RET101R

HR

NE A&

-

“Looking Forward to Meeting You”
2021 Management Trainee
Orientation Training Camp

[BREMNR]
2021 FEEREE AR E

“Exchange and Sharing for
Mutual Growth”
Special Activity of
Management Trainees
[XRDE - BIRAEE ]
B EEIEER

Management trainees

EREREBEEAT

“Yu Ying Program”
Reserve Talent Cultivation Project
[B%ErE
BIBASEEIEER

“Chun Yu Program”
Training Activity of
Management Trainees
[&&tE
EIEEEIEE

“Continuous Improvement for
Craftmanship”
Craftmanship-oriented Engineering
Training Program
[$BmRE - HEL]
IREREG
TREINER

Functional line employees
HReREE T

“Craftmanship Program”
Specialty Training for
Functional Line
[EoatE ]
R ER DL

“Tianjin Yuzhou School”
Professional Training
(Tianjin Branch)
EREE ]

BEEI (KZEATD)

All the employees

2EET

“Top Research Club”
Trans-department
knowledge sharing

(Nanjing Branch)

[ FEHE
SHPANESZE (BRAR)

J
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\

Establishment, Learning and Assessment of Functional Line Defect Cases

In order to summarize the practical experience of the Group’s operation and management, cultivate employees’ capability to analyze and
solve problems in cases, and promote the experience inheritance and business innovation, the Business Academy organized the
establishment, learning and assessment of defect cases of the Company in 2021.

BERRRERIZRRETERX
RBENEREECEERERER  BESTRRIITOMBRBEBENES - EEERERNEBAF - BBHRAS T 202145
NEARARIIERRRBEBER T -

Case Compilation Case Library Learning and assessment
Participating in the case compilation of Creating 192 cases through appraisal ® Over 2,800 participants from various lines
10 functional lines (including investment, * Average completion rate of learning 93.15%
cost, design, etc.) ® Average passing rate of assessment 94.38%

ROIEE EV) BEEZX

10fEEREEIRE (BIFRE » AUAS ~ B3 YRR E H192{E =5 o Z (&4 8006k A SE2

£) ZHRFIFES * FH9EE T RL 2R93.15%
o FIGERZRIBIRIL.38%

“Yuzhou Spring Program” Management Trainee Training Program

[EERE] SreEyEa )

During the Year, “Yuzhou Spring Program” helped management trainees to have a

better understanding of the real estate industry and various business lines in the form

of senior management seminar, industry information sharing, visits to projects under

development and public-benefit hiking, and promoted the communication, exchange

and learning between new and old management trainees.

In future, we plan to conduct diversified activities such as reading sharing, experience

exchange, case analysis meeting and offline board games, in order to motivate the

potential and passion of management trainees.

e As at the end of 2021, four sessions of the program were held, and this Program

gradually became the special training brand of Xiamen Branch.

FR: [EBHE] USEERE  TXEAPZE - ZREEED - 28

ESHARERN  EREEEMBEMETERSERRENTH  BBHEEE

EHBE - XREER -

o R RMFELUEESE - KBEH  RODINE  RTREZHFAHRESTE
B LUMEB B MIBREMEE -

e BUL202MFFE  ZTERFACKHRENE - BHA AR R AEEEINmAE

Y

W
-
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During the Year, all the employees of the Group received 233,518
hours of training, covering a total of 7,246 person-times with the
percentage of employees trained of 99.33%.

Percentage of employees trained by gender

RUBBINETIZINEDL

Fostering Staff to Grow (Continued)

REETHE (®)

FR-KEEEBETRRE

T 5| B = 1#233,518/ B - 48
ANIRAET246 N  ETRIE

B9 /99.33% °

Percentage of employees trained by ranking

BRBESINETIZIES

99.40% 9
99.30% 0 97 70% 99.00% 99.50%
I I ] I I
Male Female Grade C Senior Middle General
B Lo Senior Management Management staff
Management
ChmeE BREEAR  HHREEAR —RET
Average training hours by gender Average training hours by ranking
RUBIE D NE T FHZINEH 23-) ¥
32.96
58.85
31.41 49.45 51.35
24.56
Male Female Grade C Senior Middle General
== 1 Senior Management  Management staff
Management
Ch=E BREBAE  PRERBAR —RET
Career Development BEZR

Employees’ career development is an impetus to the continuous
progress of the enterprise. Yuzhou Group has constantly expanded
the promotion channels for employees, and promoted the
employee promotion system development. To this end, the Group
formulated a systematic promotion channel, implemented two
channels for talent development, and provided management talents
and professional technical talents with clear development paths, in
order to realize the win-win goal for the sustainable development
of both employees and the Group. We provide corresponding job
transfer training for employees who switch to specific directions
and functions during their career journey.

Environmental, Social and Governance Report 2021
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Fostering Staff to Grow (Continued)
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“Management + Business” Bi-channel Development Path

‘EEEE SEERRNT

Management channel:
“Elite Leader” Program

EEBE . [AERA] 58

Senior management

sEEE

Middle management

TEERE

Junior management

HEEE

Business channel:
“Yu Craftsman” Program

EXEE: [RE] T8

Business specialist

REBEEX

Business backbone

EBER

Business staff

E 32

/

Management trainees or workers

EIBEIRIERE
Gl S Case library Internal lecturers Learning platform e gnd
system =piE P BETA mechanism
BEER e SIS

Yuzhou Group has a Reform Committee, which consists of
several members of management to carry out reform covering the
performance of all employees. The assessment indicators focus
on value creation and provide long-term incentives for outstanding
employees. In 2021, the rate of employee career development
review reached 100%, and all the employees received the
performance and occupational development review at the end of
year, which effectively promoted the mutual growth of employees

and the enterprise.
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Employee Incentive

In order to guarantee due payment for all the employees, and
enhance the performance management level to enable the Group
to reach the standards on a whole, we revised the “Management
Procedures for Employee Performance” during the Year, which
stipulated that the Human Resources Department should organize
the quarterly and annual performance assessment, divided the
assessment targets into five grades from A (far above expectations)
to C (far below expectations), and linked the performance
assessment results with the promotion, cultivation, remuneration,
long-term incentive and bonus of employees. The performance
management system is also applicable to the Chairman of the
Board, the Chief Executive Officer and the first-line management
trainees. The Group has also established the “Management
Procedures for Mutual Career Development” to regulate the
following investment procedures and management modes, and
encourage employees to share the Group’s operation returns and
jointly participate in the project operation.

In addition, the Group has launched the “Yuzhou Share Award
Scheme” for middle and senior management personnel,
outstanding employees and business backbones, which will
not exceed 10% of the issued share capital of the Company, to
recognize the contribution of each outstanding employee to the
development of the Group. In order to improve the medium and
long-term incentive management mechanism, attract and retain
outstanding talents and core employees, the Group launched the
offered 69,585,000 shares
of stock option incentive for 383 middle and senior management

stock option incentive plan in 2021,

personnel and employees with long-term service contributions, and
developed towards the same long-term objective in a community
composed of shareholders, enterprises and employees.

Fostering Staff to Grow (Continued)
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Fostering Staff to Grow (Continued)
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EMPLOYEE COMMUNICATION

Yuzhou Group maintains close communication with its employees,
actively listens to their voices through various communication
channels such as CEO mailbox, management trainees meetings,
meetings for complaints and staff general meetings, understands
their expectations and strives to protect employees’ rights and
create a harmonious and friendly working atmosphere.

CEO
mailbox

BEEE

B e Communication

meetings channels

B S BIEEE

Meetings for
complaints

HAERE

BTEa

BNEEERETIREENEE BBEZRERAEE
BREARES ERLEeR HEAS BITAES
BERREETLE DORRREER R OGE
BETf#a 2EMARENTHERE-

Staff
general
meetings

BTXRE

Employee communication channels

BT BERE

Satisfaction Surveys

Yuzhou carries out employee satisfaction and engagement surveys,
and analyzes and sorts out the key improvements according
to the survey results, in order to provide effective guidance for
our next year’'s employee work. In 2021, the Group carried out
employee satisfaction surveys from 15 dimensions including
internal communication, interpersonal relationship and employee
morale to have a comprehensive and specific understanding of
employees’ satisfaction. In addition, we will detail surveys into
various organization levels and rank to have an in-depth analysis of
internal reasons and raise improvement measures.
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Fostering Staff to Grow (Continued)
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Employee satisfaction survey results in 2021

221 FETREERMER

Over 97.12% of employees were satisfied with the interpersonal relationship within the department
and the Company
97.12% U EMETHRELT - HMEE R ARRER

Over 93.51% of employees were satisfied with the employee morale and attitudes
93.51% U EMETHET TR « LREREIRE

@ Over 96.89% of employees were satisfied with the work value
96.89% LA EMETH T HEEEEZRE

@ 97.52% of employees were satisfied with challenge of the post
97.52% METHERHE  FBNETEAERNRERALNE THAR NV TAEREHEERIRE

@ 94.64% of employees were satisfied with the work intensity of the post
94.64% WEITHARNUITEREEIRE

@ 97.51% of employees were satisfied with the management capability and business level of the
superiors
97.51% METH - REWENFEBKEFTEARE

@ 97% of employees were basically satisfied or satisfied with the fairness of superior management
97% WEITH LHEEQAF - PEMHFEAERNRERUL

@ 87.92% of employees were satisfied or more satisfied with the fairness and rationality of performance
assessment and incentive evaluation
87.92% WETHEMER A FEENYBMTEEIRER AL

@ Nearly 80% of employees were basically satisfied or more satisfied with the remuneration, benefits
and income

80% WETHHMBENRWAZTMERU L

@ 92% of employees were basically satisfied or more satisfied with the work platform and occupational
development opportunities

92% WETHTHEFERBXBRREIEIRERAL

87.75% of employees were basically satisfied or satisfied with the availability, pertinence and validity of
training and learning

87.75% METHIFIZ BTSN - HEE ARMFERERBERUL

@ 93.22% of employees were basically satisfied or satisfied with the teaching of new employees by
senior employees
93.22% WEITHEEITHNEITERENRERIAL

85.38% of employees were basically satisfied or satisfied with the promotion policies and channels

85.38% METHEAHEK - EAEENERERNRERNE

@ 89.1% of employees were basically satisfied or satisfied with the management

system and business processes
0 / Y2

89.1% WEITHEEFE  EERETEAENRERNLE
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Employee Activities ST5EE

The Group actively organizes activities such as meetings, forums,

public welfare activities, festival celebrations, sports games,  FEE# Az

basketball games, birthday parties, etc. in accordance with the
“Management Procedures for Employee Benefits”, in order to

promote the communication and exchange between new and

senior employees, deepen the corporate culture, and enhance the

sense of belonging of employees.

During the Year under review, Yuzhou mainly carried out employee
activities including “Brave with Soaring Aspirations” headquarters
team building and mooncake gambling, “Concerted Efforts for S BEFSEBEZRAEDE [ UE2L BREA] &

Piloting” team building of middle and senior management and BEHETAHASFEL G BETAHLELINE

“Birthday Celebration with Love” headquarters employee birthday & #F&F

party, which won extensive recognition among internal employees.

~ “Brave with Soaring Aspirations” headquarters team building

and mooncake games in Mid-autumn Festival

[BEER BTRE| KREARTIUEZEEHHEY

Employees realized self-challenge and breakthroughs with their endeavor and
courage during the activity, which fully displayed our dauntless spirits and great
aspirations

TREHEIMRATANERERERRENRE  TORRTEMNAEER
BB EURPREBNEED

“Concerted Efforts for Piloting” team building of middle and
senior management

ARG BEM] SEPSERRRSED

The middle and senior management gave full play to their extreme leadership
and led us to forge ahead despite great difficulties during the activity.
TREBHBEPSEMNBRESHZESHERE BHARK  FEENM
ATREBOR - EFAIIT

-

“Birthday Celebration with Love” headquarters employee
birthday party
[UBZH  BIFREE| SEEBETLERE

The birthday party not only promoted the internal cohesion and affinity of employ-
ees, aroused employees' enthusiasm towards work, but also expressed our
gratitude to the employees for their concerted efforts.

FREBEESTEREATNETHRMRB IR - BBETHT
25 B —BARFRNSETRERR 2D
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Support for Employees

The Group provides prompt support for employees and their family
members in need, and strives to help the employees tackle their
difficulties. In accordance with the “Operations Guidelines for the
Management of Employees and Family Difficulties”, the Group’s
president office, human resources center, brand management
department and regional and city branches provide funding for
employees who suffer from major diseases or need other relief,
launch internal fund-raising according to the actual situation, and
show warmth and concern to employees.

Fostering Staff to Grow (Continued)

REET K (8

BTEK
SEANABETREAZBREMEOERXR BHRE
ITHERE - KENB(BIRRBRERBERIE
s  KEERN ANERTLO MmEEEER
EEE - BHARARNAERBAEARBAERE
HMBBHWETHTESEY URIBENELAILE
B AL REERIR-

Environmental, Social and Governance Report 2021 BB e AR 2021 75



CREATING VALUE FOR CUSTOMERS
RliEEFEE

CREATING VALUE FOR CUSTOMERS
RliE=FER

Adhering to the concept of “Building Cities with Heart, Building Homes with Love”, Yuzhou Group
strives to provide customer service for each owner in a considerate, warm and quick manner.
BNEERSIUBRE UEER] NES BIRASUETIRUEEE FRE FEENE
F R % -

Highest score of customer Highest score of customer
satisfaction indicators in satisfaction indicators in
' residential projects 83 5 hotel operations 97 7
0, < el = [s)

EEEH =% EERE - 1%

- EFPmEEEERSD EFmREEERSD
Partnership suppliers Suppliers’ satisfaction

m AR ERTREE 98.0-
over
z 900
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This chapter:

All-rounded Quality Control | Customer Health and Safety |
Responsible Marketing | Customer Communication | Protection
of Customers’ Privacy | Sustainable Supply Chain

ALL-ROUNDED QUALITY CONTROL

With the objective of enhancing customer satisfaction, we have
established and improved the quality management and customer
service system including a series of internal management system in
strict accordance with the “Urban Real Estate Administrative Law
of the People’s Republic of China”, to provide healthy, safe and
quality products and services for customers.

Residential Development Projects

With a view to eliminate the potential safety hazards of the
residential and non-residential (such as hotels, schools and office
buildings) projects, the Group has formulated the “Management
Procedure for Project Inspection” to regulate the project quality
and safety inspection procedures, and protect customers’ life and
property safety against any losses.

Environmental, Social and Governance Repore 2021

Creating Value for Customers (Continued)

RIEBFEHE (|
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Creating Value for Customers (Continued)

RlEZFEHE (|

The Group carries out unannounced inspections on all the
projects under development on a quarterly basis, including all the
construction works, decoration works, installation works and on-
site construction management such as fire protection, material
piling and civilized construction. The inspection results will be
ranked, and the top subsidiary or city branches will be invited
to share their experience. In addition, any severe quality and
safety hazards as defined in the “Management Procedures for
Construction Switch-out” found in the inspection shall be forthwith
reported to the headquarters, and “switch-out” shall be conducted

SESFRHEMAEREBETIERITRE - BE
NEABERENSHER TR REIRRLETE
B TIRGE R Bl 200 A AR R B 3E T
S-ERRE/RGETHR HRE—NRE MR
MRBRBED Z L5 - UL EREBIES MR
(IRUFEERE) PHEENEAGENLZ 2R
BB EREEAAR R [HR]EE BET

TEENRZE-

to guarantee the engineering quality and safety.

Construction

i

Constantly meet the needs of customers with years of experience

BEZFEH  THYARSEX

Improve the quality and efficiency of projects through various technologies, such as
prefabricated building and BIM technology

BB - RSB ESENE - R EERNMN - BIMEKTE

Carry out quarterly inspections on quality and safety of projects under development
on a quarterly basis

BEEHAERBRETEER SRS

Carry out unannounced inspections on quality risks and safety and civilization on
construction sites of projects under development
MESZBEERISHNEERR N T XHEITRERS

Carry out comprehensive inspections on quality and safety of projects under
development

HERBEBNEERLZEKFPETRERE

Self-inspection and evaluation of the delivery areas by the project department in the
delivery area 40 days before delivery of the projects

18 B R RT40KRHIE B M R R E#ETE ST

Engage third party consultants to carry out inspections and evaluation on quality and
safety 1 month before delivery of the projects

BHERNAMEAZEZ =T EARAETEE - R2REFA

Project Development Management Flow
G5 IE B EXEmiE
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Property Management

The property management segment adheres to the quality policy of
“Sincere Service, Pursuit of Excellence, Standardized Management
and Scientific Innovation”, continuously innovating the service
forms, and enhancing customer experience from customer
demands.

In 2021, Yuzhou Group focused on the enhancement of customer
satisfaction and brand reputation with innovative products and
considerate service with the annual theme of “Achieving Ingenuity”.
We launched five full-cycle measures to update considerate
service including “5+N Innovative Service and Sales Experience

» »oo«

Trip”, “Well-pleasing Delivery Plan”, “Deliver Product Officer Plan”,
“Rejuvenation + Plan” and “Innovative Quality Assurance”, in order

to fulfill quality commitments.

In addition, we held over 60 customer activities in the communities
in 13 cities such as the “3rd Yuzhou Baby Festival”, “Lehuo Hiking”
and “Neighborhood Festival”’, accumulatively attracting 28,977
Yuzhou owners and winning the unanimous recognition among
Oowners.

We strive to create products with ingenuity, empowering a better
life. Based on the “Yuzhou Club” service platform, we increased
the “Yuzhou Customer Ambassador” service function and “Yu
House Keeper” applet function, in order to provide considerate
and efficient customer service such as independent report at the
WeChat platform and checking elite recommended projects, and
form great product competitiveness and reputation. In addition, we
regularly carry out special training for junior employees, and carried
out themed training such as “Yu House-Manager”’, “Golden Yu
House-Manager”, “Yu Army” and “Yu Craftsman” during the Year to
improve the professional service level of property service personnel.

Creating Value for Customers (Continued)
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Creating Value for Customers (Continued)

RlEZFEHE (|

Commercial Operations

The commercial management segment adheres to the business
philosophy of “Sound System, Standardized Management,
Streamlined Operations and Caring Service”, and strives to provide
quality services for customers. At present, Yuzhou Commercial
has distributed its business in tier-1 and core tier-2 cities such
as Shanghai, Xiamen, Shenzhen, Hefei, Nanjing, Wuhan and
Hangzhou. It has 29 projects under operation and 10 projects
under preparation. In addition to a more comprehensive shopping
environment that provides customers with a comfortable and value-
for-money shopping experience, we continuously provide original
and special activities to drive the shopping atmosphere of the entire
shopping mall.

BXEE

BXREERRARFT (HER EERE EER
BIE-RERSCINKLEES BRATFPRHED
MRS - B AT @INEEB MR e BEF ORI
BB RE MME-—BRELOERT XA
BEERA2E SHERE-BRAENTENEY
BRENERGEERGNBYXESETRMAF ERBE
FUHEBRIN R TEHREMHRE EENEEED
KngBERBRNBYRE-
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The commercial shopping malls shall be updated according
to the current trend and consumers’ demands. Therefore, we
continuously make innovations during the mall operation, striving
to rebuild the business space with diversified brand portfolio,
bring better shopping experience to consumers, and satisfy their
diversified demands. In future, Yuzhou Commercial will continue
to make innovations in diversified business and update the service
experience following the industrial tendency, and inject new
vigor to the modern business development. During the Year, the
commercial operations segment obtained following awards:

Creating Value for Customers (Continued)
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2021 Commercial Operations Awards Records

2021 BHEEZE

B IR AT SR

2021 Excellence Award of MallChina Industrial Commerce Management Company
2021 FERBHBYPOTFEBEEEE QRS ME
2021 Business Marketing IP of MallChina Industrial and Commercial IP Value Ranking

2021 FE EHIEE

SEEYIR OMTER XEIPEEEE-HETHEIP

2021 Excellent Operator Award of Commercial Real Estate of Winshang Net

2021 F M [BELERS

Hotel Operations

We are committed to providing our customers with best-in-class
services and experience. Each department of the hotel has a
standard service manual to ensure that the services provided meet
the expectations of the customers. We conduct daily training and
service quality assessment on our employees in accordance with
the standards set out in the manual on a weekly basis. Each hotel
conducts monthly service quality evaluation meetings to discuss
customers’ feedback and service needs and formulate rectification
plans. The hotel conducts semi-annual inspections of its quality
performance, and the Group conducts annual audits covering
customer service and hardware facilities, such as hotel greening
and room cleanliness, etc. In addition, the Group also organizes
unannounced inspections and unannounced visits.

Environmental, Social and Governance Repore 2021
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Creating Value for Customers (Continued)
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CUSTOMER HEALTH AND SAFETY

We adheres to the customer-oriented principle, listens carefully
to the voice of customers, and actively responds to customers’
demands, striving to build a full life cycle customer care and service
system, and protect customers’ health and safety.

Residential Development Projects

EERBIER

e Set up the corporate-level inspection standards higher than
the quality inspection standards of general projects

BYSREBIREERWREN N RRBREREE

e Establish the sample introduction system before massive
construction, specify the construction guidelines and
eliminate the usage defects in advance

REERIAZYERSIARE @ RATARIERIESIM
SHERME FIZhRE 7 T AV ER BA

¢ Quality and service inspection covering the preliminary,
middle and late period of the project development before the
opening of experience area and after delivery

R ERMAIEIRNE - REHB BRI RBNEEN
REmE T

Commercial Operation

BREE

e 2 safety trainings per month, covering the use of fire hydrant
and rescue of people trapped in elevator and, etc.
BAMR2AR2EI > ARBITERRER - EHESMH7

e

e Semi-annual fire drills with full participation
BHFEEPIHEEE - 2E2H
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SFERREZE

RMEFUEFARL ALRBEEFRE HED
REPHFF TEZETARESBERRHRE
REEFHNRERE 2 -

Property Management
E 3§

Organize relevant staff to participate in safety training activities,
including job qualification, contingency plans and professional
drills. Contingency plans include fire drills, anti-terrorist attack
drills and first-aid training (such as wound dressing and CPR),
etc.

HABEEST2NZ2IRED  BIEELRKE  BSER
CEEERE  HPESHARBEERER  BRABERE 5
FRE (NANEHROMER) £

Community property service centers are equipped with
first-aid kits and staff who have received rescue trainings
according to actual situation

MERBHERB P OITREEER - LESERFRAS
— RIS EEEREE

20 contingency plans are in place, covering natural hazards,
security, personnel and facilities control and energy issues

RE0EERSEE - REARKE - MEEZ - AEBRFR
&l BEREES

Hotel Operation

EIEEE

All food ingredients are invoiced and a ledger is set up from
the source upon delivery in accordance with regulatory
requirements of the government

HREHE  FERRERENRHER  HRBEFEREER

£ EuBik

Ensure ingredient quality upon receipt through daily checks

BRUBMUERSE  BREMME

Arrange food safety and hygiene specialist specialized in daily
food safety and hygiene inspection

REEMEZEHLES  EMASARRMRREHENRE

Provide training to staff of food and beverage department
every month, and raise opinion and report on the food and
beverage department on a weekly basis

BRAUERMNE TETE  SEHERBHRBREE
RR#HE

Carry out annual ISO-compliant audit on hotels

BEHHEETHSISORENEST



RESPONSIBLE MARKETING

Yuzhou Group assumes the responsibility of promoting the
rational and sustainable consumption of consumers, publicizes
the project information regularly, follows up the progress of
customer communication project, and invites consumers to visit
the experience zone, in order to provide references for consumers
to make responsible consumption decisions. Yuzhou Group has
formulated the “Responsible Marketing Standards” to specify the
strict and responsible marketing behavior standards. In 2021, the
Group paid more attention to marketing risk control management
and customer satisfaction, and comprehensively investigated and
renovated the marketing packages, marketing advertisements and
sales commitments of various projects in combination with the
“Notification of Eight Departments including the Ministry of Housing
and Urban-Rural Development on the Continuous Renovation and
Regulation of the Real Estate Market Order” jointly released by eight
departments including the Ministry of Housing and Urban-Rural
Development, in order to effectively eliminate the release of false
and illegal real estate advertisements and false sales commitments.

Creating Value for Customers (Continued)
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BEEEH
BMNEEAZREREEEBEMNMAFEBENTLE,
EHARHEBEE THEEFPEBREBLER UK
FLERRESEY REBEFHABEHEERR
RHsE - FMNEEHE (REEEHERD) - HES
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FBEERMH (EERBBERDEHFIARNISER
RRBEMETSKFNEAN) EX HEXABZ
HRTER EHES HEARSTORRZEH
ENBAR BRMHBENERREIFHERS &
BIHEARRET R

All marketing activities must comply with the relevant national laws and regulations and industry standards, and
strictly implement the management and control rules issued by the Group’s marketing management center and

the Group’s brand management department

FEEHBEXARSNETERAREEEARTERRAE  BRATEEEHEEPF O REBRMER

EBPIE AR EIEARRY

Stringent training and operating standards for marketing personnel, to ensure that all marketing lines are aware of
the Group’s regulatory requirements before they commence work, so as to ensure that customers are provided

with quality products with sincerity and integrity

BIEHEEABRIMERERE  LBRRASEEHGE T MANTEENRHBER - URAAROCNRELTE

FERIBEH R

The Company will continue to carry out quality control of the sales venue to ensure the authenticity of the
marketing campaign and fulfill the commitments, including but not limited to the Group’s publicity reports,
materials displayed in the sales venues and sales language, etc.

BRENRESREEE  URRALHIIEEE  BHAH - BRETRRRINEERE - RERTYL - #

EHBE
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Creating Value for Customers (Continued)
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The Customer Relations Department of the Operations
Management Center, jointly with the Group’s marketing
management center, expanded the scope of the secret customer
inspection on the projects on sale in September 2021, covering 29
projects in 14 city branches. Key inspections were made on the
standard risk items and output of customers’ commitments, and
city branches were required to make active rectification and submit
rectification reports.

CUSTOMER COMMUNICATION

Enhancement of customer satisfaction is our eternal pursuit. The
Group highly focuses on the customer feeling, and sets up 400
(7*11h) customer service supervision hotline covering sectors of
real estate, property management, commercial and hotel to provide
prompt and rapid customer service, and realize the information-
based inquiry and complaint management. We also guarantee
the smooth customer feedback channel by building a one-stop
customer service platform “Yuzhou Club”, launching the “Customer
Ambassador” and realizing online functions such as “online report
for repair, complaint and suggestions, activity enrollment and Yu
House-Manager Model”.

Upon receipt of the customer feedback, the Group will transfer
the customers’ opinions to the corresponding business segment
via online information channel for handling. In order to guarantee
the service quality, each business segment shall promptly handle
customer complaints, conduct system handover and follow-
up management of customer appeals, and solve customer
problems in a rapid and effective manner in accordance with the
standard customer service operation guidelines on the response
time, processing time, closing requirements, improvement and
enhancement of customer complaints.

7 Mainly including applications such as Meituan and Qunar, etc.
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Customer Satisfaction

We constantly focus on the customer experience and appraisal,
actively identify customers’ demands before, during and after
sales, and enhance the service capability during the whole process
of customer service through several measures. The Group has
formulated the “Management Procedures for Customer Satisfaction
Assessment of Yuzhou Group”, the “Management Procedures
for Third-party Customer Satisfaction Survey and Secret Visitor
Survey” in order to provide guidance for our customer satisfaction
survey. We quantize and verify the Group’s quality management
and product service effects according to the customer satisfaction
survey results, covering several dimensions such as the house
design, landscaping, house quality, sales service, delivery service,
maintenance service and property service.

Creating Value for Customers (Continued)
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SPMRE

BAFERIEPRRENE EE5 &5 E&Y
TRAEER TBRANELFR BBSZBEE RIR
BN EFEFRHEZER KEFE (RNEET
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In 2021, the Group obtained 360 silk banners and 105
commendatory letters from owners as awards. The Group’s
residential customer satisfaction was on the continuous rise
as compared with the previous year, with the growth ranking
No. 2 among RMB100 billion real estate enterprises.

20215 » SEEBEF HFIERIBI60H - RIBE1055 ¢

BMEE

FREEE=
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Creating Value for Customers (Continued)
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Property Management

YIRERE

® The customer satisfaction with house quality reached 77.5 with a YoY increase of 5.6 points,
10.3 points higher than the overall level of the industry, ranking No. 25 in the industry

FREERFPMEEZEERT7.5% - FLIRAS5.6 5 BETHRBEKF10.32 @ [LFITHE5BE

e The customer satisfaction with maintenance service reached 76.9 with a YoY increase of 5.6 points,
18.6 points higher than the overall level of the industry, ranking No. 14 in the industry

HERBEFPMEEERT6.99  FLIEHS5.6 2 BETEARKT18.65  UFIITEE145

Hotel Business

EE S

e Medallia NPS scored 93.16 out of 100;
Medallia NPSi#& %1005 » SE/E1§593.16% ;

e The overall satisfaction scored 9.77 out of 10;
BEREERD102  BESA9.775

e Social networks’ scored 4.80 out of 5;
HREFDRA57 » BIEBD4.807 ;

e TripAdvisor: scored 4.89 out of 5
MBI WAED  BIESH4.895

PROTECTION OF CUSTOMERS’ PRIVACY

The Group has established systems such as the “Information
Confidentiality System of Yuzhou Group”, the “Guidance for
Management of Sales Sites” and the “Customer Information
Management Operations Guidelines” to regulate the collection,
maintenance and management of customer-related information and
fully protect customer privacy. We require our employees not to
disclose any customer information to third parties when collecting,
using and accessing customer information.
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SUSTAINABLE SUPPLY CHAIN

Suppliers are important partners of Yuzhou Group for the
sustainable development. The Group constantly improves the
supplier management system, and establishes unified standards for
procurement procedures such as selection of suppliers, tendering
and review of suppliers, in order to provide important guarantee for
safe, healthy and quality products. The Group’s suppliers mainly
include suppliers of engineering construction and materials and
equipment. In 2021, the Group had a total of 903 suppliers, all
from Mainland China.

Supplier Management

The Group adheres to the tendering and procurement principles
of “Transparency and Fairness, Full Competition, Pre-Control,
Integrity and Due Diligence, Maintenance of Reputation and
Mutual Supervision”, and has formulated systems including the
“Management Regulations on Tendering and Procurement”, the
“Management Regulations on Engineering and Materials Suppliers”
to specify the selection and management of suppliers. In order to
adapt to the development of the supply chain management, the
Group updated the “Management Regulations on Tendering and
Procurement” and the “Management Regulations on Engineering
and Materials Suppliers” during the Year to improve the quantitative
screening standards for suppliers.

Creating Value for Customers (Continued)
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e Search and
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Investigation
EZ8
Understanding
suppliers through
public information
BBNEERT
fRAtIER
Site visit and
scoring
RSZEENTD

Supplier Management Flow

RIEREEiE
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Creating Value for Customers (Continued)
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Evaluation and Review

We regularly carry out inspections and evaluation on the suppliers’
operation mode, labor subcontracting mode, social insurance
payment and the records of receiving rewards and penalty, and
realize the whole process control of suppliers before, during and
after the process, so as to select qualified suppliers and ensure
that the project quality, progress and safety and civilization meet
the requirements of the Group, and provide a solid support for the
improvement of our product quality and long-term development.

After the process evaluation, post-performance evaluation and
annual performance evaluation on suppliers, we classify our
suppliers into “strategic”, “excellent”, “qualified”, *
“olacklisted” suppliers. Strategic suppliers and excellent suppliers

are entitled to corresponding incentives, such as pre-emptive direct

unqualified” and

bid negotiation right, reduction or exemption of tender security
and performance security. The cooperation with “unqualified”
suppliers will be suspended for two years, and the subsequent
cooperation shall be determined upon supplementary investigation.
The “blacklisted” suppliers shall not have any cooperation with the
Group in any projects by any means within three years.

W RER

B EREEMAEHBEANECEEX - BHOET
A HREMBER RIKES BERAHEHEA-
P ERODBEES UEIEEARTEERL
BRIBEE £E Z2XAEFTEMEEENE
FoRERMNERRERANREEREHRBENX

o

BEEEEETBREL BORIERFEEARE
W RIS REES A B (ES] A5

(AR [ RAE] (AR - LR R E
7 T (AR R SR O ANE R R IR R
BRESRENRESS  [TAK RERRGRE
BARE HEAELARTER MY [24E

BERER - O7F O3 BLAN SR B T B B AR TR A
S

Engineering Construction Supplier Material Supplier
IRk T EMER MRE AR

e On-site supervision and regular inspections by
Party A's engineers

RSERER B IRMERSERRE

e Unannounced inspections by the Group

SEEMHRITRE

e Quarterly safety and civilization unannounced
inspections by third parties

BEEE=FREXARTES

e “Switch-out” management of the construction
I [HF] &8

e We will seal samples, and suppliers have to
provide testing reports issued by qualified testing
institutions
BESHERRETHE  THEHEEFRM
BEERAIKE L BNRRIRE

e Suppliers may be required to send materials for
testing during construction, so as to ensure the
quality of the materials
EEERES  SERERRERHEREM
REER - UREMRINES

Supplier Quality Assurance Measures

HIER E B REEH
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We have formulated detailed procurement plans to reduce
procurement risks and ensure the stability, smooth and integration
of the supply chain. For materials and equipment with a large
procurement volume, we have a dual procurement policy and
identify two suppliers to ensure the stability of the supply chain.

Supplier Communication

In order to improve supplier management, we maintain close
cooperation with suppliers, actively convey our requirements and
information on the sustainable development, and promptly listens
to and responds to suppliers’ opinions and feedback. In May 2021,
the Group held the supplier summit with the theme of “Innovative
Quality for Win-Win” to commend outstanding suppliers with good
cooperation with the Group. More than 200 persons in charge of
outstanding suppliers of the Group attended the summit, and five
core concepts of “Platform, Cooperation, Win-Win, Ingenuity and
Integrity” were publicized at the summit.

Chairman Lam Lung On pointed out at the summit that, in order
to realize cooperation and mutual benefits, Yuzhou raised higher
requirements on itself and its suppliers in terms of supplier
management, integrity and self-discipline. In terms of supplier
management, Yuzhou will further strengthen the strict quality
control of construction and materials, selection, assessment and
review of strategic suppliers, improve the product quality from
the source, and achieve ingenuity with original intention. In terms
of integrity and self-discipline, Yuzhou advocates patriotism and
honesty, strictly prohibits any form of corruption. We welcome
supervision by suppliers, and require suppliers to offer quality
products, so as to jointly maintain the win-win system with integrity
and self-discipline.

Environmental, Social and Governance Repore 2021
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Creating Value for Customers (Continued)
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In order to promote the sound management of supply chain, the
Group conducted satisfaction surveys and some return calls on
key suppliers during the Year. The effective units of the satisfaction
surveys amounted to 231, among which 203 units gave satisfaction
scores of 80 or higher, accounting for 88%. Return calls were
made to the persons in charge of site and senior management of
15 key suppliers. According to the results of the return calls, most

key suppliers were satisfied with our supply chain management.

Responsible Procurement

The Group integrates the concept of sustainable development into
the management of the supply chain, and takes environmental
protection, occupational safety and other factors into consideration
in procurement activities to ensure that suppliers provide products
and services while assuming responsibility for the environment,
employees and society. We set guidelines on safety and civilization
for suppliers, who are responsible for the environment and fire
safety of the living quarters of the projects. Under the same
circumstances, we prefer selecting suppliers with ISO 14001,
ISO 9001 and ISO 45001 certifications. We set screening
conditions for the main contractor of new suppliers, taking the
safety system certification and safety production license, such as
the certification of the quality, environment and OHS systems, as
the necessary conditions for the selection of new suppliers.

AREHESEEERHES SENFAHRZEE
HEARBEER AN REEATENSBsEREEG - mEE
AEBAEMBERN21R  HFREE T HES0D
KA E B BRI B2035 « B EE(G188% W ¥ 15K B i
HMEEENRESEEARRARSEETEG - RIED
HER RZHAREHRENEHRMOHEEREEERE
TRE

BERE
EERTHEERERMAYAEBNE RS 7
REEHTRRERE BELE2SAEMAZE

BREEFTRHEER KRB RE AEHIRE-
BEIRMENET -RMEEENEREEELEEEN
RE - HNE2SRE YR BLE2NHEEES -

ERZBERT  HAFELEIZEEEFISO 14001 1 1SO
9001 + &ISO 4500157 B4 FE 75 o B I3 8 FE P &Y
BADEIEHERE BEEE BN BERRZR
PERZREZERRELEENIBIERNHEERA
YDA E A

Certification of material suppliers cooperating with
the Group during the Year

SERFRASENMRHERZEZRER
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In 2021, the Group conducted comprehensive supplier review
and evaluation of 1,938 contracts, covering project management,
safety, quality, civilization and progress, in order to have a
comprehensive understanding of the supplier performance.
Approximately 95.5% of the suppliers passed the evaluation.

Transparent Procurement

In order to ensure integrity and fairness during procurement,
promote fair competition, timely discover and stop illegal acts,
and protect the legitimate rights and interests of the Group and
suppliers, we have formulated the “Transparent Procurement
Policy” and entered into “Integrity Cooperation Agreement” with
suppliers and set up corresponding complaint communication
channels on the bidding and procurement platform. Both parties
are required to abide by professional ethics and discipline, and
those who violate will be handled seriously according to the
relevant system of the Group.

Transparency and Fairness Principle:

Creating Value for Customers (Continued)
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Full transparency during the bidding and procurement process, avoiding covert deals
EHLERR  BERSKBEERE RS NERE  HERERE

Full competition shall be guaranteed during the bidding and procurement process

RELERBEABRD BTN

All the employees related to the bidding and procurement shall keep integrity without seeking for personal gains by taking
advantage of their posts, and no one is allowed to affect the objectiveness and fairness of the bidding and procurement

FEEAERBIEEBNETHERERR - TEANARYE  BREIERERALA - HABEATEH

BERBIFNEBLLERTE

Maintenance of Reputation Principle:

Maintain objectiveness and fairness during selection of tenders, bid evaluation and determination, so as to establish and

maintain a good reputation and image of the Group

HEEEEA  BEREEN - T8 EENTELL BUNHREERFNEEIER

Mutual Supervision Principle:

All the departments participating in the bidding and procurement process shall have mutual supervision, and the parties
concerned shall be held liable for the divulgence of information, if any
HEEERL  2EBEEBEEENSBTETHEESE  —BR4EENABEKERESABER

Bidding and Bid Evaluation Principle:

Bid evaluation with the reasonable lowest price method and comprehensive scoring method

REFRRR  AREEEHE R T EHE
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DEVELOPING AN ENVIRONMENT OF PROBITY
RRERRE

Yuzhou Group strictly abides by high ethical standards, prohibits any form of corruption and

fraud, and constantly strengthens the building of internal anti-corruption culture to strengthen the
self-discipline awareness and create a clean working atmosphere.

EBNEERTESEREE HRNEMEANESELZRZ THMEABRERLER U’
fLERRE CEREEXFE-

ggproximately 8 ' 0 0 0 pf;;\on-times 1 0 0%

. Q participated in the probity education Coverage in the probity education
)| samzssEs RRHEETEAR
9 1 sessions of probity education
S REZRB R
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Developing an Environment of Probity (Continued)

This chapter:

Anti-corruption | Anti-corruption Inspection | Whistle-blowing
System and Whistle-blower Protection | Probity Education

ANTI-CORRUPTION

We abide by professional ethics and adhere to the principles of
fair competition and honest operations. The Board is committed to
maintaining and establishing a sound anti-corruption management
structure, risk management and internal control system to ensure
the integrity and efficient operations of the Group. We continued to
implement sustainability policies, such as “Standards of Business
Conduct and Whistle-blowing Policy”, and published them on the
Group’s official website. The “Integrity Cooperation Agreement
2021” newly added during the Year guaranteed the integrity and
self-discipline in the supply chain business.

ANTI-CORRUPTION INSPECTION

The auditing and supervision center is responsible for managing
the Group’s anti-corruption matters, and directly reports various
audit reports and the findings of complaints to the Board. The
auditing and supervision center is composed of the case team
and audit team, which respectively has different functions and
duties and guarantees the promotion and implementation of anti-
corruption work of the Group. The case team is responsible for
the investigation of all the fraud cases and anti-corruption publicity
within the system of the joint-stock company. The audit team is
responsible for the business audit supervision within the system of
the joint-stock company.

RRFRIRE (8)

REH:

RBER| | REREE | 2RIERBHREARE | RER
-6

RBEER

BHABRTREBRERET BREEQTHET HER
EHRA-BETEHNAFREITENREBEE
Rig EREELRABEERR URERKERZ =
MEE - RPIRENTEE (BETREL) I (BRIK
BEHPER) EANAFHEZRBERIYAHREEEHE
FRFIE CC21BR A ERE) RIS {78 58 X 75+ 1
FEE®-

REREE

SENEFERTLEEEEREBEE $8HL
B MEMRFERN I EEREREREETS-F
STERPOHREAE  FTAEBK - MAED THE %
AER BmREBREB I ENHERZE -RMHHE
BERDARRABENMAEEKRGENER KRB
SEETHE-FFHENAERNARBRBEANXKRE
ETEEE T(E-
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Developing an Environment of Probity (Continued)

BRRFRIRE (8)

The auditing and supervision center conducted anti-corruption &t BA%L
audits on all subsidiaries of the Group, with an audit frequency of 2
to 3 subsidiaries per month. The scope of the audit covers various
business processes including engineering, costs, marketing,
customer service and comprehensive management, and the
special cases are examined in terms of six subitems, i.e., daily

inspection, regular audit, special audit, economic benefit audit,

economic responsibility audit and special investigation, in order to

identify integrity risks in a timely manner for risk prevention.

Daily inspection: Conduct daily inspection
and monitoring on various businesses
subordinate to the joint-stock company
according to the distribution to business
risks

HEKE : RIBEEBRRD MRE B
HRRBETRIEXHETHEKEER

Economic benefit audit: Inspect and verify
the authenticity of operation performance
and the fulfillment of annual operation
objectives (budgets), in order to provide
basis for the annual performance
assessment
SRR
EERERRE (AE) %
REEBREZREME

MEREREXENESR

Regular audit: Conduct comprehensive
audit on specific entities (including
subordinate companies and departments),
including the comprehensive audit on
finance, operation and management
BliTES R EER (BEETQAA -
HFY) BieZEET  BEVE - &
EENEEET

Economic responsibility audit: Conduct
engagement (or resignation) economic
responsibility audit on the performance of
the person in charge of the audited unit
during his/her term of office

RESEET  HRETEVEE AR
HRNERERETEDR (HEE) 8K
EEE
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PLHEBEMENBRARETREBES
BARREBAEIRMBAR BEHRERBAIER
MTRR-KA T FTPRE REEE BERAR
KE - PlITER  BRET KERSERT KBER
B BHEAZENRANDEETER MR EFIRR
R - EITRBRIER -

Special audit: The auditing and supervision
department determines the projects requiring
special audit and other special audits
arranged by the Board Chairman according
to real-time monitoring, whistle-blowing and
other feedback

HIEET | B ERIAIBAESEE - 2R
REMAENRR - BEFETEHBEETH
BEE  URESRZUNEMEIERE

Special investigation: Conduct special
investigations according to needs of the
joint-stock company and the audit
EEAE  RERD D ARETEEZET
FESEEHES




In 2021, the auditing and supervision center reviewed all the
business fields and processes of Yuzhou Group, guaranteed each
company should at least go through review once each year, and

following anti-corruption work.

RRKERRRRRRRRRN

Preliminary stage

AT ER

e Develop and improve an internal

control and supervision rating system
to reduce the possibility of corruption
from the construction of the system
and the process system;

SHEE VR 7TERR M EETE
BR  ERHER  REFEFTEA
F RO ETRENEE

Provide anti-corruption training to raise
the risk and probity awareness of the
staff

BERZIT  REETAR - B2

=&

Developing an Environment of Probity (Continued)

RRFRIRE (80)

formed over 60 review reports, which provided guidance for the

.
B

20214 » F&t

/

\'
k
r"

INENINTN

|~

Mid-stage
SRR

e Monitor the course of major business
and report immediately when issues
arise
ERSTEABREMNER  BRBE
REGFHEE

Three phases of anti-corruption inspection

RIEFEZR = EPER

VW4 VA VA VA VA V4 VA V4 VA VA4 VA

Post-audit and monitoring

ERETHER

¢ |nvestigate and handle non-compliance

through regular audit, special audit,
engagement audit and handling of
complaints. Evaluate the shortfalls in
the system based on case study and
raise ideas for improvement on the
construction of the Group’s
management system to enhance the
management capability of the Group
and form closed loop with mutual
promotion

BBGITER - BRET - EHRER
FiT > REBERRFETH  BEER
EEEEEH - LABBRA - KB
FIERERANEE  REKEERE
BRAERNCCERR - RESEER
BENRRT - FEARRAER - BAR{RE
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Developing an Environment of Probity (Continued)

BRRFRIRE (8)

WHISTLE-BLOWING SYSTEM AND WHISTLE-
BLOWER PROTECTION

The Group establishes several whistle-blowing channels for
the public such as special telephone, mailbox and email, and
encourages employees to make real-name or anonymous
whistling of the immoral and dishonest behavior. The fraud whistle-
blowing and handling procedures are explicitly stipulated in the
“Management Measures for Whistle-blowing of Yuzhou Group” and
“Integrity Cooperation Agreement”. All the whistle-blowing shall be
investigated by the personnel from the auditing and supervision
center. Investigators shall take down the results and report to
the management of the Group according to the Management
Measures.

Whistle-blowing Policy

The “Whistle-blowing Policy” sets out the suspicious or actual
misconduct of the Group, and encourages internal employees or
third parties to report any misconduct in relation to the Group,
such as violation of the corporate code of conduct, leakage of
business secrets, fraudor corruption, which may bring economic
or reputational losses to the Group. We have a variety of reporting
channels, through which employees or stakeholders can report
anti-corruption and fraud through the anti-corruption mailbox,
reporting hotline or face-to-face interview.

LRBIERBHEARSE

EERREGEFE M ETHHSZEALHER
BB BBEIHETERTAMIEMETAETE
FHELEF R (BMNEERREBREERE) &
(BRRBEWIE) TR E SFE AR MEERET
EEBYARFERETLABRERARAL B
ABRBEERREACHER YAEEEEERS -

(REEBRBIR)

(RBERBE) FHAERREENARKERETE
TREBANREIXNE =T HERRELEEFHN
ERCETR/EN RRHEELN FRREBESR
AEEHEREERBBETERRNTET R LM
REZRBHEE 8 TRMEAM 7 7 BB REE
e RRERREARTRCEBREBNERTR-

— <

96 BWEBEERARAR  Yuzhou Group Holdings Company Limited




Developing an Environment of Probity (Continued)

We focus on the protection of whistle-blowers, and any relevant
materials related to the identity of whistle-blowers and investigation
progress shall be strictly and properly kept. All information
obtained by Yuzhou Group through the communication shall be
kept confidential except for disclosure in accordance with laws
and regulations, or Yuzhou Group’s submission of the case to the
relevant regulatory authorities or law enforcement authorities for
handling. Those who violate the rules and disclose the information
of the whistle-blower or retaliate against the whistleblower or
the investigator will be dismissed and the labor contract will
be terminated. Where a criminal offence is involved, it will be
transferred to the judicial authority for handling according to law.

RRFRIRE (80)

BT DERHERRANRE LFERBHRASZH R
AEERNEBERBBEBZERT REBERE
HRETHE IBNEEREARXBEAREERBESL
HAMMRENERIN EMNEEHZRESH—UE
HEOGRT -HERLBERBEEAIBERA HE
ARBUTERENAE T ARE BREHER -
W RNEIL SRR - 15 R 2 X LA B ROR R IE -

effective reporting

Reporting E-RBEOETERFLEEARSE
BH2E

e The auditing and supervision staff specialized in reporting issues will handle the report and make relevant record for

HERATRRNETEZASRERE  HEYNERMIFRRLILE

¢ Report to the person in charge of the auditing and supervision center immediately

audit

e Depending on the nature of the matter, the auditing and supervision center will perform a preliminary audit with the
information provided by the whistle-blower to understand the situation

RBRBHME - FAEEPOERERBARMNERETNIES - UTHBEENER

o All potential cases will be reported to the executives of the Group before the start of investigation

Preliminary ERREMNRETFZA - IAEEERBE LREBRERE

J

NS EE

discussion and analysis by audit staff

of plan

e After the preliminary audit, the person in charge in the auditing and supervision center will call for an audit meeting for

NFESE  FAEETOEBEABHETSE A8 NETABHERIERETHNRIN

e For issues that require additional investigation, the person in charge of the auditing and supervision center will formulate
. an audit plan for staff to investigate and prepare an audit report
Formation HEFEE-—THENBE  FHERFOEBEABNERTTRZFETAEEHEE  BRRFFARS

N

J

HERR

executives of the Group

Handling
report

RERE

e Depending on the audit, measures may be imposed on relevant persons and rectification measure will be reported to the

RIBFTERPOEENER - HEENWAREEAETERRE - LS REMEENRRER CREERKE

e Those who violate the rules of Yuzhou Group will receive disciplinary actions, or be transferred to the judicial authority for
handling if appropriate according to law for bribery or criminal offences.

EERBNEETATANERASKEHLRES  WSRETINERT  SESEEEBRT - BXAEKS

HREE

Report Handling Procedures
BEEEEF
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Developing an Environment of Probity (Continued)

BRRFRIRE (8)

PROBITY EDUCATION

The Group advocates the “integrity and self-disciplined” corporate
culture, focuses on the cultivation of the integrity and anti-
corruption awareness of the management and employees of the
Group, strengthens the self-discipline consciousness, and creates
a clean working atmosphere. The auditing and supervision center
is responsible for integrity education and training covering all
employees including part-time employees and contract workers,
and strengthens the training for business modules with higher
corruption risks. Subsidiaries and branches in various cities shall be
urged to organize at least one integrity training covering the whole
company every quarter, including but not limited to training lectures,
visits to probity education bases and watching anti-corrosion fims,
to improve the risk and integrity awareness of all employees. The
Group totally held 91 probity education activities during the Year,
which were attended by 7,000 person-times with 100% coverage
of probity education.

In order to enhance the anti-corruption awareness of the
management staff at various levels, the Group repeatedly stressed
the severe consequences of corruption at the management
meetings. The Board and the person in charge of the auditing and
supervision center conveyed the “integrity and self-disciplined”
cultural direction of the Group through the reflection meeting and
case analysis to the management at various levels. The integrity
publicity activities organized by the auditing and supervision
center or arranged by each subsidiary and branch in various cities
must be attended by the management at all levels to enhance
the anti-corruption awareness of all the employees, especially
the management level, and promote the long-term healthy
development of the enterprise. We also provide integrity education
for every new employee, which covers the corresponding penalties
for the code of conduct, fraud or bribery.
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CREATING BEAUTIFUL COMMUNITY
BEELILE

Adhering to the concept of “From the Community, For the Community”, Yuzhou Group “Building
Cities with Heart, Building Homes with Love”, returns the society with actual actions, and
provides active support for the poverty alleviation and building of a beautiful China.

BNEBEIUBEE UBER| REAMZREE BzRES I NE UERTHDELS &
BXFRERHENERIETEH-

Donating to Mainland China approximately Donating to Hong Kong SAR over
1) AR B P 3t FR R AY B & B BIT @R R

RMB7,630,000 AR HK$3,860,000 B
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Creating Beautiful Community (Continued)

BREGITE ()

GIVING BACK TO THE SOCIETY

With the vision of “Creating New Value for the Future of the City”,
Yuzhou Group actively participates in social welfare undertakings
such as education, culture, environmental protection and disaster
relief, and makes contributions to the harmonious development
of the society, adhering to the concept of “From the Community,
For the Community”. Build ideal homes for customers, establish
a platform for growth of employees, create ideal profit for
shareholders, and devote sincere love to the society.

During the Year, the Group made charitable donations totaling
RMB10,800,000, and obtained several honors such as “2021
Outstanding Social Responsibility Enterprise” and “Golden Cicada
International Creativity Festival-Top 10 Public Welfare”. Some
public-welfare activities conducted by the Group during the Year
are as follows:

EDUCATION AID

° RMB500,000 was donated to improve the operation of
Xiamei Central Primary School, Nan’an, Fujian Province

° RMB750,000 was donated to support the education of
Chengnan No.2 Experimental Primary School in Huian
County

o RMB1,000,000 was used to establish “Yuzhou Scholarship”
of Jimei University, which was granted to fund students with
family in financial difficulties

DISASTER RELIEF

° RMB1,000,000 and RMB500,000 was respectively donated
to support the COVID-19 prevention in Tong’an District of
Xiamen City and Quangang District of Quanzhou City

° HK$690,000 was accumulatively donated in seven times
to relieve the flood in Henan, and restore normal life and
production
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CARING FOR CHILDREN

RMB500,000 was donated to support the “Ai You House”
project of Ai You Foundation

Cooperated with Ai You Foundation to launch the step
donation plan for children in need, collecting 5 billion steps
from the whole society

Visited more than ten Yuzhou Ai You House in Long’an
County, Nanning, Guangxi Province and had close
communication with local children, welfare directors and civil
affair representatives

ENVIRONMENTAL PROTECTION

Materials were donated to support the coastal cleaning
activities and development of the Blue Ocean Conservation
Association

We donated a batch of charity materials to Shenzhen Blue
Ocean Conservation Association, organized beach clean-
up activity in four cities, i.e., Shanghai, Fuzhou, Qingdao and
Shenzhen, and obtained the certificate of “Pioneer Enterprise
in Marine Protection”

RETURN TO THE SOCIETY

RMB200,000 was donated to support the “Love under the
Blue Sky” Charity Donation of Shanghai Fengxian District
Government

RMB30,000 was donated to support the folk activities and
poor families in Cangshan District, Fuzhou

Donations were respectively made to Chengdu Army Support
Career Development Fund and Shandong Police Officer
Subsidy Foundation to support the affairs of military police

Employees in Shenzhen, Suzhou, Chengdu, Zhuhai,
Shanghai, Hefei, Chongqging participated voluntary blood
donations with their boundless love
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Creating Beautiful Community (Continued)
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Creating Beautiful Community (Continued)

BREFITE (8

Fulfilling corporate responsibilities and
support the fight against COVID-19
BATREET  BOnERE

with actual actions

Coastal Cleaning activity

BEFEES

Visiting old people on the Double Ninth
Festival to show respect for the elderly

BSHERY - UERTHRITAEES

Helping students in financial
difficulties complete their
AELZENREREXREELOME education
HEERER#MB T TREE

Donating charity materials to children in
need in Long’an County

4

Holding “Neon Run” activities to appeal for
common concern for children in need

B ORI ORY WERARBIRERE

Supporting the "Ai You House" project of Ai You Foundation
TRELMEEESE [REZR] HE
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LAWS AND REGULATIONS
BERIER

Topics Applicable Laws and Regulations Compliance

&E BRAKERER BRER

Environmental, Social and Governance Report 2021 BB e AR 2021 103




LAWS AND REGULATIONS
RERER
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PERFORMANCE DATA SUMMARY
BIERREREE

2020 2021

Air emissions

BER

Nitrogen oxides (kg) 8.9 6.6
agafcy (=)

Sulphur oxides (kg) 0.9 0.5
meatyw (F=)

Respiratory suspended particulates (kg) 1.6 2.3
ARABERF (F52)

Greenhouse gas

BERE

Scope 1: Direct greenhouse gas emissions (tonnes of carbon

dioxide equivalent) 163.9 143.8
HE— BERARERBHR(B_StREE

Scope 2: Energy Indirect greenhouse gas emissions (tonnes of

carbon dioxide equivalent) 6,248.2 4,082.5
SBE_REREERERBHN (M_StREE

Scope 3: Other indirect greenhouse gas emissions (tonnes of

carbon dioxide equivalent) 235.2 167.9
HE=: HtRERAERBEN (M _|tiREE

Total greenhouse gas emissions (tonnes of carbon dioxide

equivalent) 6,647.2 4,394.2
RERBHENESE (BE_S(tHKES

Intensity of greenhouse gas emissions (tonnes of carbon dioxide

equivalent/sg.m.) 0.002 0.001
BEREBEREE (M-SREE/FHX)

Hazardous waste

BEBEY

Total hazardous waste (produced) (tonnes) 0.1 0.1
EEREENEE (EES) ()

Total hazardous waste (recycled) (tonnes) 0.1 0.1
BEREEDEE (BKE) (BE)

Intensity of hazardous waste (tonnes/thousand sg.m.) 0.0000175 0.0000250
EEREMESRE (B FFHXK)

Environment
RiE
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Performance Data Summary (Continued)

FERREBE ()

2020 2021

Non-hazardous waste

EBEBREY

Food waste (production) (tonnes) 46.4 117.5
Bieani R (E4EE) (WR)

Food waste (recycled) (tonnes) 17.3 20.0
B eRRI R (EUE) (HE)

Greening waste (production) (tonnes) 14.0 97.4
Abr R (EEE) (BR)

Greening waste (recycled) (tonnes) 4.0 3.0
Abpi R (B E) (WE)

Total production of non-hazardous waste (tonnes) 60.4 214.9
BEEEVELLES (HE)

Total non-hazardous waste recycled (tonnes) 21.3 23.0
EEEZEYLWES (HF)

Intensity of non-hazardous waste (tonnes/thousand sg.m.) 0.02 0.05
BmEBFEVMESTE (B FTFHK)

Construction waste

BEEERY

Construction waste (production) (tonnes) 1,302,440 10,200
REREY (EEE) (HR)

Construction waste (recycled) (tonnes) 1,650 2,210
FREEREY (B E) (BE)

Environment
RIE
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Performance Data Summary (Continued)

HFRRIRBE (#)

2020 2021
Resource consumption
BIRHFE
Electricity (MWh) 7,462.5 6,691.6
B (KEE)
Natural gas (cubic meters) 3,000.0 18,898.0
KRR (SLFK)
Liquefied gas (kg) 624.0 572.0
BAER (AF)
Gasoline (liters) 57,677.8 37,864.2
ol (AT
Diesel (liters) 800.0 200.0
geih (A7)
Total water consumption (cubic meters) 1,071,132 736,730
BFEIKE (LK)
Water consumption intensity (cubic meters/sg.m.) 0.3 0.2
FREE (LK FHK)
Total energy consumption (MWh) 8,022.2 7,241.1
EREFEEE (JKRE)
Energy consumption intensity (MWh/sg.m.) 0.002 0.002

Environment | ERERERE (KER,FITXK)
RIE Use of major construction materials

TEZEMRER
Concrete (tonnes) 1,113,362 697,365
SRR L (W)
Mortar (tonnes) 416,815 38,567
wEE (W)
Steel reinforcement bars (tonnes) 83,368 48,433
5 (Mg )
Cement (tonnes) 18,602 10,627
7K ()
River sand (tonnes) 55,458 34,034
A (W)
Stones (tonnes) 16,947 14,834
ax ()
Bricks (tonnes) 80,883 42,187
PR (W)
Woods (tonnes) 29,332 19,739
R#F (E)
PC (tonnes) 50 1,039
PC (1)
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Performance Data Summary (Continued)

FERREBE ()

Total employees
BT

Full-time
T
Part-time 21 2 5 2
B

Long-term contract 53 83 179 17
RHER
Fixed-term contract

EEHI A R

Male
S
Female 3,033 216 2,830 151
271

30 and below
30m% M IA T

31-40 2,822 301 2,874 247
31-40%%
41-50 1,242 39 1,262 38
41-50%%
Above 50 746 9 812 13
5087 A =
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Performance Data Summary (Continued)

FERRBE B

Doctor’s
Bt
Master’s 285 112 260 73
=

Bachelor’s 2,179 332 2,037 266
2+

Below Bachelor’s 5,070 152 4,996 97
KERATERE

Grade C senior management 21 7 22 18
Ch=E
Senior management 300 72 299 74

mREEAE

Middle management 1,139 177 1,336 174
HARERBAE

General staff 6,077 341 5,638 171
—MRBET

Total new recruits 2,989 314 4,891 211
B T

Male 1,872 204 3,088 145
Sl 2

Female 1,117 110 1,803 66

it
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Performance Data Summary (Continued)

HERRBE/E (8

30 and below
305% R AT

31-40 1,112 142 1,734 97
31-40%%
41-50 95 9 581 11
41-50%%

Above 50 17 2 308 0
5078 bA £

Total employees turnover 3,024 264 4,971 270
MAKBE TR

Employee turnover rate

MARB I x

Total employee turnover rate 40.1% 44.2% 68.1% 61.8%
MAETH %

Male 41.6% 41.7% 68.1% 64.7%
B

Female 37.9% 48.6% 68.2% 56.3%
g

30 and below 58.6% 47.2% 96.2% 82.0%
30 B LA T

31-40 43.4% 43.5% 62.6% 53.8%
31-403%

41-50 12.3% 41.0% 46.7% 50.0%
41-50%%

Above 50 6.3% 0.0% 40.3% 30.8%
505% A £

Mainland - - 68.2% 36.6%
NP}

Hong Kong - - 41.2% 0.0%

B
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Performance Data Summary (Continued)

2020
Shenzhen
and Shanghai
headquarters
and 8
projects under
Group  development

FEREBE ()

2021
Shenzhen
and Shanghai
headquarters
and 8
projects under
Group  development

b O EY| - £
430 K8 BmE K8
5= fE32IE B - EZEA
Work injury accidents 11 0 24 0
TEEW
Number of work-related injuries 11 0 24 0
IXREAH
Number of days lost due to work-related
injuries 504 0 1,080 0
THEEEXBH
Health and Number\of work-related fatalities 0 0 0 0
Safety IR AHK
REEE2 Rate of work-related fatalities 0.0% 0.0% 0.0% 0.0%
ToT-E &R
Work-related injury rate per 1,000
workers 1.5%0 0.0%0 3.3%0 0.0%o
TATB=E
Total person-times in safety training 15,847 4,328 7,552 1,089
LZREINBAR
Total hours of safety training 31,629 6,866 18,717 2,123

2 IR AR R 2R
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Performance Data Summary (Continued)

FERREBE ()

Total employees trained

ol AR

Grade C senior management
Ch=E

Senior management
=RERAE

Middle management
HARERAE

General staff

—fMRET
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293

1,109

6,053

70

175

274

4,433

2,813

20

292

1,322

5,612

283

145

18

70

172

168



Performance Data Summary (Continued)

FERRBE B

Male
i
Female 98.6% 88.0% 99.4% 96.0%
M

Grade C senior management 100.0% 90.9% 100.0%
Ch=mE

Senior management 97.7% 97.2% 97.7% 94.6%

SREEAE

Middle management 97.4% 98.9% 99.0% 98.9%
HRERAB

General staff 99.6% 80.4% 99.5% 98.3%
—MRET

Total hours

BB

459,757

233,518 18,430

Male
5l
Female 185,013 8,080 93,282 6,415
M

274,744 140,236 12,015
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Performance Data Summary (Continued)

FERREBE ()

1,381

Grade C senior management 1,088

CHh=E

Senior management 17,889 4,201 15,353 4,137
BREBAE

Middle management 64,923 8,465 78,623 7,362
HREBAER

General staff 375,564 11,270 138,454 5,889

—%ET

Male
S
Female 61.0 37.4 33.0 42.5
7t

Grade C senior management 57.9
ChmE

Senior management 59.6 58.4 51.4 55.9
=RERANE

Middle management 57.0 47.8 58.9 42.3
TREBAE

General staff 61.8 33.1 24.6 34.4
—RET

114 BWEEBERERAT  Yuzhou Group Holdings Company Limited



Performance Data Summary (Continued)

FERRBE B

Total number

BAH

Grade C senior management
ChmE

Senior management 279 72 299 74
=ARERAE

Middle management 989 177 1,336 170
HARERAE

General staff 5,316 271 5,638 175
—MRET
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Performance Data Summary (Continued)

FERREBE ()

Male
Bt
Female 85.7% 88.4% 100.0% 36.4%
peg i

Grade C senior management 81.0% 100.0% 100.0% 100.0%

CHR=E

Senior management 93.0% 100.0% 100.0% 100.0%
SRERAE

Middle management 86.8% 100.0% 100.0% 97.7%
HARERAB

General staff 87.5% 79.5% 100.0% 102.3%

—fET

Total suppliers 898 - 903 -
HIEm a8

Mainland China 898 - 903 -
A B A,

Hong Kong - - - -
B

Overseas - - - -

BN
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CONTENT INDEX
RBRSI

Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
Ei-f: BBH X TESGHR EESIER B EE
A. Environment
AR
Aspect Al: Emissions
BEAT : HHRY
General Disclosure  Information on: Building Green Homes
— MR (@)  the policies; and HigERE
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to exhaust gas and
greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
BHABERKAEREER MKRTHHEES BEREZEEYH
EEEN:
@ BXR: X
) BFHETABEATZENHBEZLRONER -
KPI A1.1 The types of emissions and respective emissions data. Performance Data Summary
R B BIE R Al SRR AR BB - BEREMBE

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Performance Data Summary
emissions in total (in tonnes) and intensity (if applicable, e.g. in per
production unit or per facility).

A12 B (8EN) kegREE (BE2) AERBAYNE (UEFTE) HBEXRLEHEZ
M(am)ZE (MAgESSA- ll RiEEtHE) °

A1.3 Total hazardous waste produced (in tonnes) and intensity (if Performance Data Summary
applicable, e.g. in per production unit or per facility).

A3 FTELEBZEEMEE (UHEFHE) K (WER)BE (WIAE BRREMHE
ESH BEREAHE)

A1.4 Total non-hazardous waste produced (in tonnes) and intensity (if Performance Data Summary
applicable, e.g. in per production unit or per facility).

MA%F$MEW$%%%(MEH L) R (WER)EE (e BRREMBE
ESH FEREAHE

A1.5 Description of emissions target(s) set and steps taken to achieve Building Green Homes

them.
A15 I PRET I HEE B R R R ERE L BRI 58 ERAEERE
A1.6 Description of how hazardous and non-hazardous wastes are Building Green Homes

handled, and a description of reduction target(s) set and steps
taken to achieve them.

Al HMEEESEREZEEVN A ERBEAMIIAOREEREE BEREERE
ﬁiﬂg%a%%%ﬂmﬁ%
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Content Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide
BiE EEBBRXFAESGHR &85 ER

Section/Remarks

BEHE

Aspect A2: Use of Resources
EBHEA2 . EREH

General Disclosure  Policies on the efficient use of resources, including energy, water and
other raw materials.

Building Green Homes

—RRWE ERFEREREBEER K REMFEMEHBER - BRgexRE
KPI A2.1 Total consumption (in thousands of KWH) and intensity (e.g. in Performance Data Summary

per production unit or per facility) of direct and/or indirect energy
by type (e.g. electricity, gas or oil).

R B BIE R A2 IREERIEI DM ERE R SMEER (WS- mgoh) BFEE (5
FEFERAE) REE (WABESEN  BERHETE) ©

A2.2 Total water consumption and intensity (e.g. in per production unit
or per facility).
A22 BFRKEREE (NMABESEM BERMTE)

A2.3 Description of energy use efficiency target(s) set and steps taken
to achieve them.
A2.3 I FTET B BE IR R AR B R R A E DS L B R ERER A 25

A2.4 Description of whether there is any issue in sourcing water that is
fit for purpose, and water efficiency target(s) set and steps taken
to achieve them.

BBERAME

Performance Data Summary

BEREWE

Building Green Homes

Building Green Homes

A2.4 FEICSKEUER KR ERI B E R R - LA R FTE] LB Ak B BREERE
B R AFEDEL B EAEREA -

A2.5 Total packaging material used for finished products (in tonnes) No packaging material is used
and (if applicable) with reference to per unit produced. in the Group’s daily operations

A25 BT BEMENEE (UEHE) R (WER) BEES SEBPEZETITR
ffEE- BEM K JERE

Aspect A3: Environment and Natural Resources

BEA3 : RERXAEIR

General Disclosure  Policies on minimizing the issuer’s significant impact on the environment  Building Green Homes
and natural resources.

—MEE BIRBITABRERARARERELNERZENEBE - ERgeRE
KPI A3.1 Description of the significant impact of business activities on Building Green Homes

the environment and natural resources and the actions taken to
manage the impact.

AR A BUBIE A3l HMEBEHHREBELRAERNERFZEREENEEEH BRXHERE
TENTH -
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Content Index (Continued)

RNBZRS| (#)

Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
BE BB FTESGREESIER =3: - =

Aspect A4: Climate Change
BHEA4  RIREL

General Disclosure  Policies on identification and mitigation of significant climate-related issues Building Green Homes
which have impacted, and those which may impact the issuer.

—ARIREE BRIREHEARAIEEHETAEETENEARBGEBEENBR  ERECKE
KPI A4.1 Description of the significant climate-related issues which have Building Green Homes

impacted, and those which may impact, the issuer, and the
actions taken to manage them.

RSt B e 1R AT B E R A EHBETAEEFENEARBKRERER & ZRAERE

JE¥1TE) -
B. SOCIAL
B.AtE
Aspect B1: Employment
BEB1 : EE
General Disclosure  Information on: Fostering Staff to Grow
— AR EE (@) the policies; and REBEIKE
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, holidays,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.
T LR E BREREN TERE RE FEHE ZTt-
RO AR DA 2 B A 758 T 48 A9 -
(@ BE: R
() BFHBTABERZENHBEELRONER -
KPI B1.1 Total workforce by gender, employment type (for example, full- or Performance Data Summary

part-time), age group and geographical region.

RA S AR IR 1R B1.1 IR RBERL (MERIFRE)  FhRANIERENDHNE BERERE

B

B1.2 Employee turnover rate by gender, age group and geographical Performance Data Summary *
region. Fostering Staff to Grow

Bi.2 #MR - FEAERIREE D EERKLL K- BEREME-

fREEBIRE
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Content Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
BiE BB FESGHREESIER =3: i =

Aspect B2: Health and Safety
EHEB2  @EHEZE

General Disclosure  Information on: Fostering Staff to Grow
— B = (@)  the policies; and REEIRE

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from occupational

hazards.
BERHLZE2TERERREREHABETEEEN:
@ BX: X

b EFTEBTAGEAZENARERZNROINES -

KPI B2.1 Number and rate of work-related fatalities occurred in each of the Performance Data Summary
past three years, including the reporting year.
BB E BUEE B2.1 #BEA=F (BREERFE ) BFALEBERMILTHABLLEE . HEBERREBE

B2.2 Number of days lost due to work-related injuries. Performance Data Summary
B22 AILEGHEATIIEAL- HIERARE

B2.3 Description of occupational health and safety measures adopted, Fostering Staff to Grow
and how they are implemented and monitored.
B2.3 MMl FTIRMM B R REL 2 ARAERITRERT X RBEBINE
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Content Index (Continued)

RBRS| (#)
Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
BE BB FTESGREESIER =3: - =
Aspect B3: Development and Training
fEHEB3 : 2 & RIEI
General Disclosure  Policies on improving employees’ knowledge and skills for discharging Fostering Staff to Grow
duties at work. Description of training activities.
—RRWE FRARAEERITLIFRE M R EEHEUER - #5358 - feE 8 TR &K
KPI B3.1 Percentage of employees trained by gender and employee type Fostering Staff to Grow
(e.g. senior management, middle management).
R B BIE R B3.1 MBI REEER (NESREERE TRAEBES)EINII REEIXEK
BEBH L
B3.2 Average number of training hours completed per employee by Fostering Staff to Grow
gender and employee type.
B3.2 KR RIEERAE D  BREETAZINN T HRE- REBTIKE
Aspect B4: Labor Standards
[EHEB4 : 8 T 28|
General Disclosure  Information on: Fostering Staff to Grow
— M H R (@ the policies; and REBTITRE
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child or
forced labor.
BRABTILE Tekoa %5 Ta:
(a H=E: X
) BFHETABEATZENHBEELRDNER-
KPI B4.1 Description of measures to review employment practices to Fostering Staff to Grow
prevent child and forced labor.
BB AE BUEIR B4.1 fuiin st RIS B HIR B IA R R E T MR HI5 T - REBIKE
B4.2 Description of the steps taken to eliminate the relevant situation Fostering Staff to Grow
when a violation is found.
B4.2 R 3 IRE RN BB IS AR 5 - B TR
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Content Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
BE BB FESGHREESIER =3: i =

Aspect B5: Supply Chain Management
fEEBS5 : ftrEEEE

General Disclosure  Policies on managing environmental and social risks of the supply Creating Value for Customers
chain.
— MR EIRM B IRIE Rt & E RIS BlEEFEE
KPI B5.1 Number of suppliers by geographical region. Performance Data Summary
BB AR E B5.1 i@ & e EE - HERARE
B5.2 Description of practices to engage suppliers, the number of Creating Value for Customers

suppliers being engaged by following such practices and how
they are implemented and monitored.

B5.2 B I A ER BN MENTERENNHERNEKE - ‘IETPEE
AR B BEEHIAITRER T A

B5.3 Description of practices to identify environmental and social risks Creating Value for Customers
in each link of the supply chain and how they are implemented
and monitored.

B5.3 Ml EMABRIHEREGERMNRERLGRERNEN Ak BlIEEFEE
HERTRER %

B5.4 Description of practices to promote the use of environmentally Creating Value for Customers
friendly products and services when selecting suppliers and how
they are implemented and monitored.

B5.4 HlEREHEEFRESARRERMRBHNEN UAKE BIEEFEE
BT RER A
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Content Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide Section/Remarks
BE BB FESGHREESIER =3: - =
Aspect B6: Product Liability
[EEB6 - EmEE
General Disclosure  Information on: Creating Value for Customers
— R (@)  the policies; and BlER B EE

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy issues of products and services
provided, and to remedial methods.

FAFMRHEMNRENERELSY BE B8 BEENRE
RITER -
@ BXR: X
(o) BEFTHBTAGERAZENHEBEZLRIINELR -
KPI B6.1 The percentage of products that must be recycled due to safety
and health reasons in the total number of products sold or
shipped.

RS AR 1R B6.1 DEAEEXEMEHETRALRBEFERMARDWENE DL -

B6.2 Number of products and service related complaints received and Performance Data Summary
how they are dealt with.

B6.2 RN E m M IRIGEIRF BB A R EH 5% - BRREMHE

B6.3 Description of the practices related to the maintenance and Creating Value for Customers
protection of intellectual property rights.

B6.3 fif it 61 4 & M AR AN ERE S B IE I - BlEEFEE

B6.4 Description of quality assurance and product recovery Creating Value for Customers
procedures.

B6.4 il 8 £ i F B2 K E dn M AR = - BlEEFEE

B6.5 Description of consumer data protection and privacy policies, Creating Value for Customers

how they are implemented and monitored.

B6.5 fiiHBEEERHMRERILBEBER U RABBATRERT - REEPEE
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Content Index (Continued)

RBERS| (&)
Indicator Requirements of HKEX’s ESG Reporting Guide
BiE BB RTESGHR &5 EXR

Section/Remarks

BEHE

Aspect B7: Anti-corruption
BEB7 : R&ESS
General Disclosure  Information on:
— B = (@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer relating to the prevention of
bribery, extortion, fraud and money laundering.
BT ILRERR - B1R MFF RO BB
@@ HE: &
by BFHBTABERZENHEBEEELROINER -

Developing an Environment of
Probity
EEESE T

KPI B7.1 Number of concluded legal cases regarding corrupt practices
B SRAE BUETE brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
B7.1 RERBAHBEITANEESREVEEENE THARED
A RFRER-

B7.2 Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored.
B7.2 Py & E 5 R BRI A RBABMIT RER G-

B7.3 Description of anti-corruption training provided to directors and
employees.
B7.3 wilmMEENE TRHENHREIFTHEI -

Developing an Environment of
Probity

BREZRE

Developing an Environment of
Probity
BREZRE

Developing an Environment of
Probity
BREZRE

Aspect B8: Community Investment
[EEB8 : #tBIRE

General Disclosure  Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities’ interests.

—ARIREE BHEUR2ERTHEENCMEFEENBRAEZR TS ER
FEIE ) &R A ISR o

Creating Beautiful Community

BEXFERE

KPI B8.1 Focus areas of contribution (e.g. education, environmental
R B BUIEIE concerns, labor needs, health, culture, sport).
B8.1 HrEREE (WA REFH SIH K @F b 88
=
) o

B8.2 Resources contributed to the focus areas (e.g. money or time).

Bs.2 ARAEFIHBAHAER (MEEAKHE)

Creating Beautiful Community

BEXFHERE

Creating Beautiful Community

BEXFERE
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https://yuzhou-group.com/

Principal administration and

management centers in the PRC

HEEETEREEFL
Yuzhou Plaza

299 Jingang Road

Pudong New District
Shanghai

People’s Republic of China
REARAEME
EEHERFEEEIE2995
HINES

Yuzhou Plaza

Keyuan North Road

Nanshan District

Shenzhen, Guangdong Province
People’s Republic of China
REARILME

BRE R ELERZEIE
BNES

Principal place of business
in Hong Kong
BRI EE R

Units 5801-02, 58/F

The Center

99 Queen’s Road Central
Central

Hong Kong
BRPIR
ERREFIR

FRIRFRNG8185801-02F
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