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ENVIRONMENTAL, SOCIAL AND GOVERNANCE

RE-dHEgRERBE

ABOUT THIS REPORT

Overview

This is the fourth “Environmental, Social and Governance Report”
(the "Report” or the "ESG Report”) published by Redsun Properties
Group Limited, reporting to all stakeholders of the Company with
focused disclosure on the Group’s management, practice and
performance in economic, environmental, social and governance
terms.

Period Covered by the Report

The Report covers the period from 1 January 2021 to 31 December
2021 (the "Reporting Period”). Retrospective reference may be made

where applicable.

Scope and Coverage of the Report

The Report covers Redsun Properties Group Limited and its

non

subsidiaries (the “Group”, "Redsun Properties’, “we” or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, preparation of the report based on available information and
the review of information set out in the Report have been
determined on the basis of the identification and priority of
importance of stakeholders and the material issues relating to ESG, to
ensure the completeness, materiality, truthfulness and balance of the
Report.
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Sources and Warranty of Reliability

Data and information disclosed in the Report are derived from
Redsun Properties’ statistical reports and formal documents, after the
verification of relevant departments. Redsun Properties undertakes to
the effect that the Report does not contain any misrepresentation or
misleading statements, and takes responsibility for the truthfulness,

accuracy and completeness of the Report.

Preparation Process of the Report

The Report was prepared through the taskforce establishment, data
collection, stakeholder interviews, stakeholder questionnaire survey,
framework determination, report compilation, report design, review
and approval by departments and senior management and other
procedures.

Confirmation and Approval

The Report was approved by the Board of Directors on 30 March
2022 after confirmation by the management.
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REBE-HERERBRS

CHAIRMAN’S STATEMENT

It is an honor to report, on behalf of Redsun Properties, to all
stakeholders of our efforts and contributions made towards corporate
governance, premium services, environmental protection, employee

care and partnerships during the past year.

The year of 2021 was full of challenges, but Redsun Properties still
forged ahead during the difficult times. Redsun continued to
enshrine upon the “Yan'an Spirit” in the new era which emphasizes
conservation and hard work. We focused on main businesses while
consolidating our fundamentals. Being customer-oriented, we have
been building up the product strength and service power of the
enterprise. Only by making progress together with the era and
continuously creating true value for stakeholders can we go through
the difficult times and move forward steadily.

In 2021,
solidifying its core business and focusing on enhancement of key

Redsun Properties demonstrated its strong tenacity in

abilities. Taking risk prevention and control as a crucial part of
corporate development, we strengthened our corporate governance
and strictly prevented and controlled violations. We also took anti-
corruption as the root of corporate sustainable development and put
emphasis on establishing a corporate image of corruption-free.

Redsun Properties adheres to implementation of the layout strategy
of “Penetrating the Greater Jiangsu Region, Strengthening Foothold
in Major Metropolitan Areas and Expanding into Core Cities". Creating
values for customers is our core value of existence. We are giving ear
to customers and sticking to the service philosophy of “Quality First
and Customer First”, so as to ensure realization of high-quality

sustainable development for the corporate.

Properties ( ) Limited ©XO Environmental, Social and Governance Report 2021
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For product strength, Redsun Properties starts from addressing the
pain points in life. By integrating the customers’ needs of health and
safety into the product system, we established the “Geek -
Community” with Geek spirit, which covered four major product
philosophies, namely Geek intelligent, Geek growth, Geek social and
Geek quality. We persist in the living nature of housings, being
quality- and health-oriented, and managing and controlling the
construction quality throughout the entire lifecycle. We innovatively
apply advanced building techniques and scientific quality
management methods to deliver healthy products to customers. We
constantly optimize our construction quality and construction design,
implement green sustainable concept and perform obligations of
green development. We actively promote the concept of
environmental-friendly and organize relevant activities to raise
employees and people’s awareness in protecting the environment
and creating a green home.

For service power, Redsun explored a service mode of “Seven Steps
of Hongxin Services” based on seven basic experiences of customers.
We take 21 key contact points and 66 standardized actions as the
guideline to provide property owners with personalized services from
the perspectives of customer. Redsun applies stringent management
and control on various aspects, including opening of construction
sites, one-unit-one-inspection rectification, overall delivery rate and
satisfactory during the transitional period, so as to ensure a happy
experience for customers.

We adhere to the core values of “Professionalism and Building
Credibility for the Long Term”. We create working environment with
fairness and equality to protect the basic rights of employees. At the
same time, we go closely into the lives of employees to help those
in need, and also establish a harmonious working team through
large-scale activities, such as teambuilding.

Our understanding towards social responsibility rises from customer
value to social value. We deeply realize that, the more an enterprise
grows, the more it needs to create a foundation of social value, so as
to be deeply and stably rooted.
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RE - HEgkERKRE

Redsun announced the Charity Strategy 3.0 on our 25th anniversary,
which systematically and clearly planned the future public welfare
objectives and directions of putting more efforts in helping
teenagers in difficulty. Focusing on caring teenagers and children in
difficulty, Redsun provided assistance to lJiangsu for its rural
revitalization by joining efforts with the Jiangsu Province Youth
Development Fund to implement the caring program of “Dream
Reform+", which constructed 600 “Dream Houses” and helped to
refine the care and support system for “Fact Orphans’, and also
persisted in helping Nanjing Pukou Dougang Primary School during
the past 20 years. We constantly appeal to the society to help giving
them warmness and care, and also providing correct directions and
advices, so that the teenagers can grow healthily under sunshine.
Every business and employee of Redsun are shouldering social
responsibility with passion and action to fight against the pandemic
and safeguard people’s livelihood.

Bearing in mind that “Life is Like a Long Road of Hurdles and We
Simply Have to Fight Albeit Dangerous’, we spare no effort to go on
with every ordinary practical story. With constant upgrade in product
strength and service power, and continuous fulfilment in diversified
and differentiated demands of customers, we have won trust and
support of customers in the reputation era.

Stay unyielding, spare no effort!

Properties ( ) Limited ©XO Environmental, Social and Governance Report 2021
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ABOUT REDSUN PROPERTIES

As a leading comprehensive property developer in Jiangsu Province,
Redsun Properties has been upholding its value of “professionalism
and building credibility for the long term”. Being industry-oriented,
we explore life aesthetics with property owners, non-owner
customers and employees in practices and actively follow the
corporate mission of “making lives warmer’, so as to become a

respected creator of a better life.

Corporate Profile

Overview of Corporate

Adhering to the Geek spirit of “Never Stop if Imperfect” and the
development strategy of “Being Customer-centered”, Redsun
Properties constantly innovates in development, operation and
management of residential properties, commercial and mixed-use
properties, and thus created four major residential product series,
(T 15 %),
and “Great Signature Series (A%

(B3¢ K)”, “Sunrise Joy Series
“Imperial Sunlight Series (=& )"

namely “Times Series

)" which provide high-quality and diversified product services to
extensive customers. Meanwhile, we have also established a solid
regional leading position in Jiangsu Province by virtue of our strong
product strength, service power and excellent corporate cultural
ideals.

During the Reporting Period, Redsun Properties ranked 47th among
the 2021 TOP500 of China Property Developer with Best
Comprehensive Strength and earned respects from our customers,
industry peers, business partners as well as the society.
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RE-HEREABSE

Corporate Cultural Ideals of Redsun Properties

shimiE LR

Value

BESR

Corporate Mission

e

Development Strategy
BR B

Talent Motto
AA S

Team Culture

L1ES-4le

Corporate Vision

EHEER

Professionalism and building credibility for the long term

EREEA  BEZE

Making lives warmer

BEEE AR

Be customer-centered

AR R

Be hardworking and contributor oriented

AR ERERE A

Practicality, vitality and affinity
BEME FNGK - AXEE

Becoming a respected creator of a better life

DY YN- L GBS SR -l

In the future, Redsun Properties will continue to focus on customers’
needs to conduct precise and refined research on cities and
customers and create corporate value. Also, we will further
implement diversified investment channel expansion and cooperative
development to ensure economic efficiency while constantly
enhancing product strength and service power.

Strategic Development

Upholding the layout strategy of “Penetrating the Greater Jiangsu
Region, Strengthening Foothold in Major Metropolitan Areas, and
Expanding into Core Cities”, Redsun Properties has been expanding
its advantages of dual-driven and intensification to establish deep
presence in premium metropolitan areas of China such as the
Yangtze River Delta, the Greater Bay Area, the Chengdu-Chongging
region, the Shandong Peninsula and the middle reaches of Yangtze
River, and constantly optimize various financial indicators of the
corporate, so as to forge ahead steadily. As of 31 December 2021, we
have established our presence in over 60 large and medium-sized
cities and developed 200 projects in aggregate with a total area of
over 20 million square meters.

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021
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During the process, the Group gave full play to our competitive
strengths in brand, product positioning, quality management, land
bank, excellent assets, management model and employee team. We
took urban agglomeration as our development group and devised
development strategies in line with the corporate actual situation in
order to keep expanding the market and deepening our business
layout.

Corporate Competitive Strengths of Redsun Properties
hfGiE R FED

= E M LR RIS ] SRR

residential property development

ensure maximized returns on property projects

KREENSAEEEREANTINEEBEK
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Brand Strategy

Redsun Properties adheres to the “Resource- and Culture-oriented”
concept of Hong Yang Group Company Limited (“Redsun Group”),
its parent company, which advocates resource-oriented and culture-
oriented brand establishment. With better connections with major
stakeholders, including the government, business partners, financial
institutions, industry peers and internal and external talents, in a
responsible corporate citizen image, Redsun Properties’ image of
stable, strong and responsible is demonstrated.

BEMFXEEER - BEENE  BREZVDEAEBREH

R -HE8RERARSE
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Successfully established the “Redsun” brand and became a leading comprehensive property developer in Jiangsu Province

PRI L5 Im - BRI FE RAENGAIEFERERD

Precise product positioning and leading quality control system to create differentiated products based on customers’ needs

BRNEREMRBLNEEEFRE  HETPERITEER(LER

High-quality land bank with a stable and reliable land acquiring ability

Excellent commercial property assets and strong operational capabilities to form synergic and complementary effect on

Focusing on the efficient and modern management model of “investment, financing, management and exit ("IFME")" to
HETRMER | NREE R EREABRYEEB BHREAL

Experienced senior management and employee team with strong execution capabilities
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RE -HEREARS

While conducting daily coordinating management and updating fE#ITHERETEMEFN TIENEE  A&EB xS
work, the Group is taking full advantage of our corporate strengths  FIFAMEES  EHREDEEXEERIEETIE TEH
to actively promote cross-industry group brand management linkage — EpELEREESE) o Bt 2 Hh - REBIEE D EEBEIEE
and resource linkage. In addition, the Group also devised the brand ~ MZEBHFRHEM L - $IF T RNFE mEHEETE
promotional plan of the year based on the corporate strategy plan  #E JPBEEREEE L ©

and business demand, and confirmed the phased focus in

Daily operation and empowerment guide of official self-media platform
BEHBEEETAREEL MRS

Planning and Implementation of large-scale brand activities and circle marketing activities at
the group level
S B B T AR qm ) B B 2 2 6HOE B 2R Bl BSR4

promotion.

Major Work in
Promoting

Redsun %

Properties Cooperation with various industrial groups and business lines to explore brand value points and
Brand integrate communication and promotion
2LIE O BaREXEE  XBGR  ERMEEEY  BOEEHER
7 WU £ On her
EEAEHITE

I Cooperation with various industrial groups to devise standardized brand display content and
implement guidelines for new urban projects
e S EESE - YEERTIE B HlE MR ECR TR ME RS

Guiding each industry group to participate in the selection and evaluation of the industry’s

comprehensive ranking or value accreditation category
EEREXEE2ETERNGS LEHRREBERBHENE - /M

o)
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Awards and Accolades

Since its inception in 1999, Redsun Properties has been engaging in
property development and sales for nearly 20 years. During the
period, Redsun Properties has shown our strong development
strength and sincere service attitude and successfully established the
“Redsun” brand, being well-recognized by the industry and the

WiE . HBREARE |

1

B1999F A AR - SARBHEE B ERE MIHE
B HAR T 204 o {EULHAR - SARSHE R IR AR
MHABEENEBERNRIEEE @ BRINEM 545 &
B WESTITERMTENREZRA -

Il

society.

2021 Award List of Redsun Properties

2021 F 54 5 h FE EHE B B

NAME OF AWARD
REEW

Special ESG Awards — The Outstanding
ESG Performer of the Year (Platinum)

BRIE g bEBERRRFEADL

TEATE

GRANTED BY
IR

AWARD
RIEHEE

Institute of ESG & Benchmark

R e bXEAREEDG

2021 InnoESG Prize

2021 InnoESG #

SocietyNext Foundation, UNESCO Hong
Kong Association Global Peace Centre
and Rotarian Action Group

SocietyNextE & & - BB H & BHE
XA E AN TER O REEwEEITEN/
4

2021 TOP30 Super Product
Competitiveness

20217 B 5 1 A8 A% EE i S TOP30

EH Consulting

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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12 " ms. wepenms
NAME OF AWARD GRANTED BY
RIFEE TEIE S

2021 China Real Estate Growing Brand Leju Finance

Enterprise
2021 B EKRIEREEE LIETR
Top 10 Ingenuous and Aesthetic Real Leju Finance

Estate Product Series by Brand Value in
China in 2021 — Redsun Sunrise Joy
Series

QFFRHELEEERRMEEE ZHEPK
1058 — SAEEHTI &

Long-awaited Commercial Property Winshang.com
Project — Jinan Hong Yang Plaza

FEBEXPFERMERR o 7 48

— B S

2021 Best 50 China Real Estate China Real Estate Appraisal Centre of

Developers in Brand Value Shanghai E-house Real Estate Research
Institute

2021 EE I ERE XM EE 8 5 E B b 5t B h B 55 s 2 ORI

5058 AP

2021 China Real Estate Customer China Real Estate Appraisal Centre of

Service System Leading Company Shanghai E-house Real Estate Research
Institute

2021 BEHER P RG R REL 8 5 JE B E i 5 B A B B 3 2 R

% AR

Redsun Properties Group Limited w Environmental, Social and Governance Report 2021
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NAME OF AWARD
REEW

2021 Best 30 China Real Estate
Developers in Customer Satisfaction

202 EIEHESERFREE 308

GRANTED BY
PEERAE

China Real Estate Appraisal Centre of
Shanghai E-house Real Estate Research
Institute

L8 SERRERR RS AREER
L

China Property Award of Supreme
Excellence

BEHBEEEDERE

Organising Committee of China
Property Award of Supreme Excellence

BEFEEHECEARELS

2021 TOP 200 China Real Estate
Enterprises Sales in Jan-Jun”’, Ranked
45th of Comprehensive Contracted
Sales

[2021F1-6 AR B EE D EHERE
TOP200] » 2 A E L HE S REHETT
1455

CRIC Research Center

52 1 B A 75 AR 0

Ranked 47th in “TOP 500 Overall
Strength of Real Estate Development
Enterprises in China 2021"

RIFBEHERECEGEEN
TOP500 | 58474

Ranked 2nd in “TOP 10 Real Estate
Developers in China in terms of Growth
Rate in 2021”

2021HBEEERBECERNRERE
TOP10] 824

China Real Estate Association and China
Real Estate Appraisal Centre of
Shanghai E-house Real Estate Research
Institute

TREEHEEGE LEZERME
W 7T Be B 55 4 2 R R AR

China Real Estate Association and China
Real Estate Appraisal Centre of
Shanghai E-house Real Estate Research
Institute

TEFEMEXHGE  LEZEFME
W 7T B B P s R RF AR
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b ms wepmnme
NAME OF AWARD GRANTED BY AWARD
#5752 78 B9 A wEER

2021 TOP43 China Property Enterprise EH Consulting
by Comprehensive Strength

2021 B E 4R E B J1TOP43 EMEE

2021 TOP5 China Typical Private EH Consulting
Property Enterprise by Financial
Strengths

NFHANREFECECENTR FHEE

2021 TOP39 China Property Enterprise EH Consulting
by Brand Value

20217 B & 10 i 2 B A TOP39 EHEE

2021 TOP15 China Property Enterprise EH Consulting
Brand Value by Growth Potential

2021 HEErREEEKREETRR FEHEE

2021 TOP10 China Property Enterprise EH Consulting
Brand Competitiveness in Eastern China

Region

20219 B 55 S EE IR & 8 MR S EHEE
158

2021 TOP50 China Listed Property EH Consulting
Enterprise

20217 B _E T 5= R TOP50 EHEE

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021
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NAME OF AWARD GRANTED BY AWARD
RIEEW HRKE REERE
2021 Top Ten China Listed Property EH Consulting

Enterprises in Development and
Operation Capacity

221 FEETERHBEEEREN TR EHEE

The 18th (2021) “TOP100 Blue Chip Economic Observer Media and The
Enterprises” Economic Observer
F+NECRNEZTRDE] REBEE (KEEE®R)
HKIRA 7th Investor Relations Awards Hong Kong Investor Relations JE——
2021 — Most Progress in IR Association
.-/ Ly

QNFELEBEEREEWBREARNE — FEREEHERHS
REEMERBES R
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R - HERERBRSE

Industry Activities E -1

While enhancing economic performance and service levels, Redsun 54 B5 il 78 TN BT 32 FHA S 42 S B R A5 K F I R B + 38
Properties also collaborated with our business partners to actively — HEFEERE - BiRAL 2E T Z(E B BEEET
organize and participate in various enterprise alliances and industry ~ ¥(A{EEE  UREDHECEED 2 HNZAES
cooperation activities, so as to give full play to our corporate  E)TTEHRIEE -

strengths and foster all-round co-development in the industry from

different perspectives.

_—
EXAMPLE 7R 5l

Participated in the 11th China Valuable Real Estate Annual Conference

SHEET-ETEEEHEFS

On 26 October 2021, organized by National Business Daily, the 11th China Valuable
Real Estate Annual Conference was held in Shenzhen, which discussed the reforms
and sustainable development strategies needed for the real estate industry under
the current complicated market environment. With the premium product series of
Times Series, Sunrise Joy Series and Imperial Sunlight Series, stringent requirements
on quality and the above-average product delivery rate and satisfactory rating,
Redsun Properties was awarded “2021 China Valuable Real Estate Awards - Valuable
Real Estate Listed Companies of the Year” at the Conference.

20215F 1026 - ABRKEEFEEIRNE T+ —ETFEEELEFSERY
B WRARSEHERE TEMT SRR TAF RS EAFER R -
L ABHMERERLR PR REAFEEERSR HmERET
2R UERBREAFIEKENERINRIHEETD - RE2021FHE
BEHMERNE - FEEEME LM AR EIEA -
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EXAMPLE 7R 5l

Commercial Complex Award

CETINTET

On 14 October 2021, the 10th GBE Commercial Complex Award
2021 has concluded, where Redsun 1936 Project won the 2021 GBE
Best Theme and Characteristic Commercial Complex Award.

The “GBE Commercial Complex Award 2021" was initiated by GBE,
the world's leading construction information service provider.
Relying on the extensive resources in China's real estate industry in
over 10 years by the GBE Construction Forum, GBE has held

hundreds of large-scale summit forums and salon activities with rich

experience. The objective of the Award is openness, objectivity,
fairness and innovation. Covering the entire real estate construction industry in China, GBE strives to select outstanding
projects in recent years to honor and display them.

2021F 108148 » £+ /ECBERE ¥ 4R A BB RE20217HE EXTEH - b - 545193618 B 4252021 FEGRERfE £
B O ERARE-

[GBERI X 4R A BB A2E2021 | R B IRBLMERE SR ECBER L - IKFENGBER i B T SR F AT B ETTE
MERER BN TEUBMARRGERERPEETDHNEELER UMK T8 R  SHARERE -
EHEBEBZEETEMERZETE  NARKFELOFEFHNRBL TUREZNETR °

=SB ER

AF OO ZE-—FEE - HEREARE
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MANAGEMENT OF SUSTAINABLE DEVELOPMENT

Redsun Properties has always implemented a steady sustainable
development strategy and implemented ESG-related strategies
throughout a reasonable and sound ESG governance system. We
have also established diversified communication channels, listened to
the demands of stakeholders in a timely manner and actively fed
back their demands, and established friendly and cooperative
relations of equality and mutual assistance with stakeholders.

ESG Working Mechanism

To realize the corporate vision of “Becoming a Respected Creator of
a Better Life”, Redsun Properties integrates the concept of sustainable
development into its corporate strategy and daily operation based on
the industry and market development, and continuously improves it
ESG working mechanism and management structure to provide
institutional guarantee for the long-term and stable development of
Redsun Properties.

In order to effectively carry out ESG work, Redsun Properties has
established a three-tier governance structure, which is coordinated
by the Board of Directors as a whole, managed by the ESG taskforce
on a daily basis and supported by various functional departments.

) Limited ©XQ  Environmental, Social and Governance Report 2021
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Board of Directors

Exg

Participate in ESG risk assessment, review and final confirmation
S ESG EBR AR « [ FE B R ARER
Oversee the Group's overall ESG strategy, development direction and target progress
EEREBESGER - FESE - BIRSERNEE
Approve the annual ESG report
FEESCHMEMEH

ESG taskforce

ESG T1E/

Participate in the identification and assessment of ESG material issues and report the assessment results of material issues to the
Board of Directors
DHEESCBAMEBNRAIEN L - AESFSEREAMZETEER
Devise and update ESG policies and management system to comply with the latest laws and regulations requirements
ESC BUREEIRHIE BV HIE BB 3 - AT A BINENER AR EXR
Report to the Board of Directors of the ESG work progress on a regular basis to ensure effectiveness of the ESG management

TE BRI E B R FSG TE#TR @ (RIBESG EIEMAB M IE

Functional departments

BBERPFI

Provide ESG-related information to the ESG taskforce
A ESG /MBI ESG AERA (= .5
Implement ESG action plans, objectives and other related actions

EEBESGITERE - BRREMAERETE

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Statement of the Board of Directors

As the top leadership in steering the ESG work of the Company, the
Board of Directors of Redsun Properties is responsible for the overall
ESG performance of the Company in strict accordance with the
relevant requirements such as the Environmental, Social and
Governance Reporting Guide set out in Appendix 27 to the Listing
Rules of the Stock Exchange, including the establishment of ESG
strategic guidelines, target setting and progress monitoring, ESG risk

assessment and confirmation and ESG performance monitoring, etc.

Based on the development of the industry and Redsun Properties,
and the opinions and feedback from stakeholders, the Board of
Directors participates in the assessment and confirmation of the risks
associated with the Company's ESG every year, and actively responds
to the identified risks by adopting effective management measures at
an appropriate time to ensure that the Company has established
appropriate management and internal control mechanisms.

In 2021
prioritization and final confirmation of significant ESG issues and the

, the Board of Directors actively participated in the assessment,

formulation of objectives, and made recommendations on the future
development direction of ESG. At the same time, the Board of
Directors reviewed and proposed amendments and guidance to the
results of the ESG taskforce, including but not limited to the annual
ESG report, climate change risk identification, as well as made final
approval.

The ESG taskforce regularly reports to the Board of Directors on ESG-
related matters, and integrates the sustainable development element
into daily operations with the support of various functional
departments in combination with the Board of Directors’ opinions
and directions, so as to realize the effective operation of the ESG

working mechanism.

Properties ( y Limit OO Environmental, Social and Governance Report 2021
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FMzmEER BB

shESHhE & ER AN HAEE G 2 MaEER - I
with stakeholders, and actively understands and responds to the RBEZZIT(LHEBEBREE B TH BHREER
expectations and demands of customers, shareholders and investors, P BREEKREE - EE BT HEEKE HE
employees, government and regulatory bodies, suppliers, media, 7 * 58 - HEE R B EAB A ERMANEEMNE
communities and other stakeholders by establishing diversified — > EM TEIRACEIHERRFERR -

communication channels, so as to continuously improve the

Stakeholder Communications

Redsun Properties attaches great importance to the communication

corporate sustainability disclosure performance.

Stakeholder

groups
Ways of communication
Flz=tEE 5 Al  Expectations and response BiEEEEES X
Customers Product innovation EE SR . Company homepage /NS
BB Quiality assurance B ERE - WecChat official account - MIEARE
Dedicated services 8 3 AR 7%
Customer interests BP R
Shareholders Economic performance &% 4E K - General meetings - BERAE
and investors Corporate governance  ¥E%EA . Listed information disclosure - T EIFE
BRERREE - Company announcements - REREHEEGME
and conferences
Employees Remuneration and B 43 A - Surveys - BEHE
== benefits - Activities held by unions and - T & K EEEE

Trainings and
development

R R

the Party

-« Employees trainings and

- BEEIIREETE

Employee care BTEE employees activities E))
Health and safety feREes
The government  Compliance amER - Regular communication - EHEER
and regulatory management - Submission of the ERFEEEEX
bodies Payment of taxes ORI compliance report in A R m S
BFEEEHE according to law accordance with the
regulatory requirements
Suppliers Fair and open tender RNERNFE - Mails - B
e process RiZBi2 - Supplier meetings - HEBRE
Win-win cooperation ERmEE . Regular communication via - FHIBBE:
Integrity and fulfilment (=B 4Y phone calls

of promises

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Stakeholder

groups
Ways of communication
Flz=1EB 5 Al  Expectations and response BiEEEEER X
Media Transparent information  ERAKI{E S #FE - News conference - HTEEGAE
R disclosure - Mails - I
Fulfilment of corporate  BITHRERAER - Phone calls . B
and civic 5E

responsibilities

Community Social responsibilities (tERE - Participation in various - BHERERREY
e charity events

In addition, we also established close and regular communication BRIt 24 - Bt BBEME  BEem B4 2@
relationship with stakeholders through WeChat, teleconference, mails & 53 BFFHE A EVER BRI EBRE
and meetings, etc. We reqularly deliver corporate contracted sales & o TFIE AR EH  DITAISHMNELERAS
data and newsletters to investors, analysts and other stakeholders,  4JSHEHIBER X B WERAEEREKER
and deliver relevant updates to investors through press releases or B BB FEBABHF AR EERLZEEEFTAS -
mails when the Company has significant business progress, so as to  LARERIEEEN E MR EFAE - HEhFIZMEA
ensure the timeliness and transparency of relevant information and ~ EIFHIBERCEERE N - MEHR - sLBEHE R
enable stakeholders to better understand the actual situation of the A 7358350 B @ %M + FULEN D 7T Bl 3R & 28
enterprise. During the Reporting Period, Redsun Properties convened e

a total of 358 stakeholder meetings, and received a total of 28

analyst reports.

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021
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ESG Material Issues

Redsun Properties is committed to building a long-term stable and
mutually trusted cooperative relationship with our stakeholders to
achieve win-win situation and maximize value. During the Reporting
Period, the Group reviewed, evaluated and analyzed the material
issues identified to meet the expectations of stakeholders.

R -HE8RERARSE

ESGE R ZERE

SMSHES R MF=IEErEERARTE - GHEE
BHREERE BERARMEBESAL - REHA -
AEBHERBREHMOEREZBMT DHEE - B LD
M LATF & Rz A8 7 &9 B4+ o

Review and identification

(=] 5 £ 8 B

In 2021, based on the results of ESG materiality assessment in 2020, we reviewed, identified and shortlisted 15 ESG issues that were
important to Redsun Properties in combination with the ESG guidelines of the Stock Exchange, peer benchmarking and the
actual development of the corporate during the year.
2021 4F » FAPIER 2020 F ESC BB M ZRRBAT AR - A5 MRPTESGHES|  AITHERAFERAXERERIERN &
FOIREE - SR AR HY 15 THETRA sARS i E B E K ESG A RE ©

Survey and sequencing

Bt 352

The stakeholder communication plan is designed by inviting internal and external stakeholders, including employees, suppliers,
shareholders and investors, customers, media and communities to participate in the questionnaire survey, ranking, evaluating
and reviewing the 15 issues identified. The results of the stakeholder questionnaire are ranked, evaluated and reviewed according
to the two dimensions of “importance to the Company” and “‘importance to stakeholders”.
BT FEARRE T B E - BREENIEINERSAERE S - BEET - HER  RREREE  FLHEET - FE kit
(B2 ST - WE BN A 15 EREETHT  AHMERRE  REBE[EARNEZE | R EMREENEZ
WA fIE 4 S s AE R 5 S A SRAETTHE T RTARFIARAR ©
In the 2021 questionnaire survey, a total of 387 valid replies were collected.

2021 F AP LU E] 387 (DB R EIE -

Assessment and confirmation

SR

Finally, a materiality matrix for the year is constructed based on the importance of the issues to stakeholders and is submitted to the
management and the Board of Directors for review. Forming the 2021 materiality matrix of Redsun Properties.
BRERBRBEN AR TN EAREEEAFEEAMRBER - WRREEERESTSEH © Ak 2021 FrA5HE
BEARMAERE o

UG EEEERAT OO —F=—FBF HERTANS
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The 2021 materiality matrix of Redsun Properties is as follows.

Intellectual property rights protection

FIREETE (R &

Public welfare and
voluntary service
D e LIRS s e SO
" REBERARER

L]

HANSEBETNEREM

Importance to stakeholders

Issues of low importance

Low
BEEEEEE

&

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

2021 FohfG i EE N EEEENT -

HighA Issues of moderate importance Issues of high importance
= I E B EEEEME
Product responsibility
EmEE
L[]
Employee health and safety Complilant
Responses to EREFELE .
climate change ° SREE
e ST SR
ﬁﬁﬁji&ﬂ: Green building
4%
Employment ,‘i@.ﬁé’;ﬁ Anti-corruption
© management k&S
Supplier management BIEERE °
HEmERE o -
. LSO SEHTS EIGHe Employee training
g)fwiﬁslﬁ o and development

EEEIIEER

Product design and innovation
B R AT BRI
o

Environmental protection and
natural resources conservation

Pollutants emission and management

BB E

Environmental issues
RS

Social issues
HEEE

Governance issues

ERERE

Low

&

Importance to the Company

HATWERN

Redsun Properties Group Limited w Environmental, Social and Governance Report 2021
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Product responsibility EmEE
Compliant operation SHKE
Employee health and safety EEREEZS
Anti-corruption RES

Green building BERE

Employee training and development

BEEIIEER

Issues of moderate importance FTEEESRE

Responses to climate change JE 5 m AR B b
Employment management EEER
Customer satisfaction BEPWER
Intellectual property rights protection MR ERERE

Product design and innovation

E fn AR AT EL BT

Environmental protection and natural resources conservation RERRRRAAER
Supplier management HEEER
Pollutants emission and management IR E 1B
Public welfare and voluntary service N = EERE R

AEwEEEEREAT OO —B-—FEE HERTARS
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Green Financing

Redsun Properties insists on better linking the government, business
partners, industry peers, internal and external talents and other
stakeholders, while continuously promoting the effective
combination of green and financial instruments. By improving the
Company’'s green financing management level, Redsun Properties
realizes the output of green and high-quality products and services,
achieves the synchronous development of enterprises’ green and
financial performance, so as to ensure that enterprises can make
steady progress on the right track.

Redsun Properties strictly complies with Green Bond Principles
("GBP" 2018) of ICMA (International Capital Market Association) and
Green Loan Principles ("GLP” 2020) of LMA (Loan Market Association)
regarding the requirements and guidance on transparency, disclosure
and enhancing integrity, and established a “Redsun Properties
Green Financing Framework” with its own characteristics, which
includes explanations on aspects including use of proceeds, project
evaluation and selection procedures, proceeds management,
reporting and external audit.

During the Reporting Period, the Group issued two green USD-
denominated bonds in May and September, respectively. In addition
to being certified by the Hong Kong Quality Assurance Agency and
Sustainalytics, third-party organizations, and obtaining a second-party
opinion, we were also the first real estate enterprise in mainland
China to receive subsidies from the Hong Kong Monetary Authority’s
Green and Sustainable Finance Grant Scheme.

mETH

ShEHE RS E B A B BUT - AERH - BT
MIMNBAS FF BT NRE - TSRS
MTANAMES  BBRADAKESREIREK
¥ ERGRESEENEMNREE L  BREXZ
ERTBATHER  BROEELENER TR

o

(<0l

AR E BB ETICMA (BB EAM S e) S eE
ZIRAI(TGBPJ20185FhR) & LMA (BUNE RIS HE
e B R ([GLPI2020F i) EHERE - HER
MeRHME T EAEREES - BYREAREREH
(Lt EFERMEELR)  WHASHKIERLE - BHAE
FHMEMERRRRF - IERIEEE - |E - INPEZS
FE M T R

WEHAAN - AEEH BN AN RIANBITMEZE
ETES TEBE-ZFTHBEREERERIZIRAR
SustainalyticsiRE ~ USE A B RENEE - bl A
PEAME-REGTECERGECNAHESHE
BhEtElMR e E i E R -

Green Bond Certificates of Redsun Properties

MG EREREE
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CORPORATE GOVERNANCE

Redsun Properties firmly believes that maintaining a high standard of
corporate governance is one of the important factors to achieve
sustainable development of the corporate. Supported by the internal
risk management control system, Redsun Properties continuously
improves its corporate governance while coping with or even
avoiding risks to the greatest extent. We have also put in place an
anti-corruption system to ensure corporate compliant operations and
maintain a corruption-free image.

Risk Management
Risk Identification

Redsun Properties strictly complies with the Company Law of the
People’s Republic of China ({H#E A R HFNEI A 51)%)), the Listing
Rules of the Stock Exchange and other laws and regulations
applicable to its operation places, and has formulated various
management systems such as Internal Audit Management Measures
(KRBPEEETE EHE)), Risk Control Guidelines ((EBRIE#1531))
and Staff Conduct Management Standards (& T B #5175 E I
BII)) in order to constantly improve the risk management system of
Redsun Properties, and analyze, control and avoid the occurrence of
risks from all aspects and dimensions.

R -HE8RERARSE

EER

SMEHER(E - #FRKENDEEAKFEERD
ENFHBERRNEZRRZ — - SABEAR LR
ERGIEAXE ERBRAQTEEKFHRE
RARELRHEZRERR - RTINS EERE
BHIE  AEREEAREE  BIRIFERZNEE
R

2 Bz i 3R

fE B B
AEHERBET(REARRKMBEARE) (B
PrCEMRAN) FEARNEEREMRERESR X
HE TKRBEAEEIE) (RRZEHESD) (8
TRETRERENEZHERGE  HETZ5
BHEMRRERRR 2706 ZHE0H - 154
DERBEREE -

OO0 —=—#BE HAREAME
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At present, the Group has established a set of relatively complete risk B A1 * NEBE B2V HBAS TENER SRR - &
identification procedures. By setting risk control targets, we identified ~ BREEBIZGH B2 BAEEK LS BEPFENER
the risks existing in business operation and compiled a list of top ten 2 - BIBH T+ KERIEE » WARESI T —FELE
risks, which will guide the direction of corporate risk assessment in B 54 TIER R T °

the next year.

Latest List of Top Ten Risks of Redsun Properties SWGHERIT T X EREE
Risk groups
[ B 2 38 Particulars BERRAE
Strategic level - Macro-policy/market risks - REBBUR 5 ER
BEER - Risks of failure to meet capital market performance - & ANTH 5 ¥ 48 74 & B R R E B
commitments
Operational level - Cash flow security risk - BeERerRR
REEWT . Exchange risk of major performance targets - EREEBERBREAR
- Major investment and cooperation risks - BERERE - afEER
Management level - Major customer commitment risk - BREPEGERER
EHEEME - Risk of significant safety and quality accidents - BRLE  EEEWER
- Major public opinions, group visits and lawsuits, - BEAREE - BB - AT
public crisis
- Internal and external compliance risks - WHNEBE R E B
- Data distortion and fraud - BB EBEET K

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021
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Risk Management

In order to actively respond to related risks, the Group has
established two-tier risk prevention and control teams at the group
level and the region/store level to deal with possible risks from the
organizational structure level and ensure the steady operation of the
corporate.

Two-tier Risk Prevention and Control Teams

R -HE8RERARSE

B &

REGENERRR AFERV TEXSEENE
5, PYE AR R BRI/ - AR B ]
BEHIRM AR ERE - RECENIBRET -

AR L B B 42 AR

Group risk control team

EXKERZNE

Group leader (Group President)
HR(EEHER)

Executive team leader (Risk Control Department)

HTAR(REER)

Risk control team members

BENERE

(In principle, it is composed of the heads of various
departments of the Group. In actual implementation, the
group leader can determine to add appropriate

Execute
Report
Cooperate
BT

ER

Ba

Guide
Check
Evaluate
£E
BrE
E

Region/store risk control team

B, PIERENE

Group leader (region/store general manager)

AR (B, PIERALRE)

Executive team leader region/store general manager)

HITAR(EE, PIERKE)

Risk control team members

RENEKRE

(In principle, it is composed of the heads of various
departments of the region/store. In actual
implementation, the group leader can determine to add

personnel other than the heads of various departments)
(RA F A EEEHPI— L FEK > BEERNITHATA
EREEESHP—EFIMEIEEAE)

We formulated the Internal Audit System of Redsun Properties Group
Limited ((5AF5 3 E S B AR A RIRELEETHIE)) in accordance
with the Auditing Law of the People’s Republic of China ((FFZEAR
HFIBEZE X)), Provisions of the State Auditing Administration on
Internal Auditing ((ZE&TE MR AZBEFT TIER R T)), China
Internal Auditing Standards ({H B A #0251 22 81)) and other
relevant laws and regulations. The system reviews and evaluates the
appropriateness and effectiveness of the operation and management
of Redsun Properties in a systematic and standardized way, ensuring
the completeness, timeliness, objectivity and accuracy of the internal
audit, investigation and inspection reports of the corporate, and
understanding and evaluating the possibility of significant risks of
Redsun Properties, thus helping Redsun Properties to improve its risk
management and helping the Board of Directors to implement the
corporate governance objectives.

appropriate personnel other than the heads of various
departments)
(RAIEAEE, PSS IPI—IEFAERK - EERHIT
A RARBEESIPFI—IEFIMNEMEEAR)

HARB(PEARKNMBEE) (FBFAFEERA
HRES TIEMBRE) (hEAEEL) REME
RERER  SIETGLABEREERAR AR
FHHIED c ZBIEARSAL - BB TTE - YLk
WEKLEEEMNANNE EEEBIEETEEMT
i BREEAE FENBRERENTENE - KF
1 FEMEMERN - WHLAGELREXRARE
AIREMEETT TR ANRTE - M E BN ARG ESCER R
BRI EOHEESEREEERER -

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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BUSINESS ETHICS AND ANTI-CORRUPTION

Redsun Properties strictly complies with laws and regulations such as
the Company Law of the People’s Republic of China ({FF# A R £
FBIAF]ED), the Criminal Law of the People’s Republic of China
(R EARLFEIFIEY) and the Anti-Unfair Competition Law of
the People’s Republic of China ((FFZE A RFEFE R TIEERFE),
and internal code of conduct such as Management System against
Malpractice ({R SEBREIZH|E)) and Implementation Rules on
Managing Whistle-blowing ({2 E R EEMA)) to firmly
implement fair and just business practices and zero tolerance for
malpractice.

The Audit Committee under the Board of Directors of Redsun
Properties actively monitors and manages issues related to the
Company’s internal control. We have established a sound internal
control system, which is the cornerstone of our internal control
system, and stipulated the management mechanism related to
commercial behavior and anti-bribery, anti-corruption and anti-fraud.
We have also set up policies related to business ethics such as
Integrity Commitments ({F&/2# £ )), Management Code of Staff
Conduct (K B THIBTTAEIEZAERI)) and Management Measures for
Suppliers of Redsun Properties Group ({5AFZ b 2 &= B fE i 5 12
##5E)) at different levels. We have established a comprehensive
Redsun Properties Integrity System to regulate the professional
behavior of all employees of Redsun Properties, establish a good
atmosphere of integrity, diligence and professionalism, and prevent
acts that harm the interests of the Company and shareholders.
During the Reporting Period, there were no corruption lawsuits
against Redsun Properties.

Properties ( ) Limit OO Environmental, Social and Governance Report 2021
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Anti-fraud Management Mechanism

R SR BRE IR

Prevent and Control

ARG A

Create a corporate cultural environment conducive to anti-bribery, anti-corruption and anti-unfair competition
EEANNREERRBHR  ROESEHFHEEUCRE
Establish a permanent anti-fraud body
BV RS T (EE RS
Incorporate fraud risk into the relevant work of enterprise risk assessment and devise corresponding control measures
P SEB R AN A E BRI AR T(E - I EAR i e
Conduct background research on personnel to be hired or promoted to important positions

LREFBEALENDNER[MUNARETSRRE

Guide and Monitor

EENEE

Support the daily work of the permanent anti-fraud body and provide sufficient work protection
SFERERTHERREBN AT IE Y TRO 0 IIERRE
Convene a meeting at least once a year to report about the enforcement of actions against fraud

ELBFEER - RRELBELARE

Accountability

BEEER

Dividing actions into yellow light, orange light and red light according to the level of severity of the fraud. Employees who commit
fraud shall be punished accordingly in accordance with the relevant regulations. Employees involving serious fraud shall be
passed to the judiciary for handling
HEFRTRNRERRE - 2AER  BRERAETR  REBRETAZERE TAHRES - BHREE BB XAEKEE
BR¥2
Suppliers or business partners involving frauds will be handled with measures such as listing in the corporate dishonest list, grey list
and blacklist of the anti-fraud alliance
NS ERHHRNERTR - FIUIARERBBEMCETHERE EARBERBREEHEITEE
After occurrence of a fraud case, a written report on the assessment and improvement of internal control should be included in the
remedial measures

FER SRR RIMR - RERARIEIET A RHEMBCE A EHE S Em RS

Redsun Properties conducts internal audit covering all areas every — SARGHESFHEBZMA RN AIET L5
year, and integrates the contents of business ethics, staff standard ~ ¥3BfE - ETH&ET A REESAAREGIEEN
behavior and anti-fraud into the existing audit scope. In this process, Tt HWEIR  FEHBEF - BAIFEEERRNEAS
we also strictly require our internal auditors to comply with  EEITREFMET TIEREPRIZEEBRE - WUH
professional ethics when performing anti-fraud audit work, and  EAMEMEENBEZEUHFARET TIE - #IRIE
conduct audit work with professional proficiency and due BET{ERIEE

professional prudence to ensure the implementation of relevant

work.

2

SBEEEEEAT OO T —FBE  HEREAME
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In order to create an environment conducive to anti-fraud corporate
culture, we have not only advocated the Company's directors and
senior management to lead by example, but also actively carried out
employee ethics trainings to help improve their anti-fraud mindset
level and skills. During the Reporting Period, Redsun Properties
promoted business ethics and integrity by means of on-site narration
and remote nailing, which in-depth introduced the construction of
Redsun’s integrity culture and integrity system. A total of 28
presentations were given during the year, covering about 3,300
participants including the Board of Directors, senior management
and employees. At the same time, Redsun Properties actively
promotes integrity awareness to its suppliers, and explains the
corporate integrity culture and requirements to its suppliers during
the bidding disclosure meeting and the contract signing process, so
as to create a good business cooperation and business environment.

_—
EXAMPLE 7R {5l

REEAFNRRERNHEE LIRS - BMEEERQ
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EX{bFBERIEBEER iiiﬁﬁﬁéﬁzs% CEBER
RESEg aREEERBEITEANRLZ300A [
B oASHERBRREERNEERRZRER  BBATH
BERXEEURAERZZSBREP WHEERHADLERK
MERER - EMEERTNEBEERBEIRE -

Build up business with integrity and develop one’s character with righteousness

LURR{ESE - BUESR &

To create a corruption-free environment, Redsun Properties designates May of each year as its Integrity Promotion

Month. On 24 May 2021, we organized training session in the Southern Jiangsu Region to discuss corruption and fraud

cases from the connotation and extension of anti-corruption, aiming to further strengthen employee and leaders’

awareness of the anti-corruption concept and raise employee’s self-discipline awareness.
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Whistle-blowing Mechanism and Whistleblower Protection

While implementing and continuously improving the anti-fraud
management mechanism, we have also established a corresponding
whistle-blowing and complaint mechanism. We encourage all parties
in the community to provide feedback on the Group's and its
employees’ occupational ethical violations through communication
methods such as hotlines and email address. Redsun Properties Audit
and Inspection Center will investigate the persons involved in the
case according to the details of the report, file the case for filing in a
timely manner and give corresponding feedback to the informants.

Hotline

HBER

Email address

¢ FHEHE

[zhy@rsun.com 13524050333

In the process of accepting and investigating the reported incidents,
we will strictly comply with the relevant provisions in the
Implementation Rules on Managing Whistle-blowing ((£2 R &2 &
He4BAI)) and strictly protect the identity information and safety of
the whistleblowers. We strictly regulate the employees and
departments that receive relevant cases, and solemnly promise that
the identity information of the whistleblower will not be disclosed or
leaked without their consent. At the same time, those who violate
internal confidentiality regulations, retaliate, extort or kidnap, or even
threaten the life of the whistleblower will be handled stringently
according to relevant provisions of the Company, and those with
serious circumstances or involved in criminal offenses shall be passed
to the judiciary for handling in accordance with the laws.

R -HE8RERARSE

B IR A AR E

FEHEITI TNEN e = REFREEEFI R - HAFITRR
T HEMRRISHEG - PSRBT e ST RBE
WAL EFHMAMIFEETR  REEER
HETERBFEEHEABNER - sABERTRE
RO ARBRAT AFRABETHALT Rk
R REHE - TN RRABRERE -

Address taking up

reports

BHZE M

Risk Control Centre at 8th Floor,
Building 12, Phase 2, Zhongjun Plaza,
Lane 1688, Shenchang Road, Minhang
District, Shanghai
EBmRATTIE AR 1688 7

H RIS —HA 12 5% s AT L

EXBENERRREFBIZT - RIFHGEREET (R
HERBHRARDFEBRE  BEREERASZD
EERAERLE - HABRBRBIERBERINET
KERFT - WEEAGE - BTERERRARBNER
TRRMFEEFHEE AR - HEHATERRS
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Protection of Intellectual Property Rights

In the process of constantly enhancing economic efficiency and
promoting product innovation, we are also continuously improving
the protection of innovation achievements. Redsun Properties strictly
complies with the Intellectual Property Law of the People’s Republic
of China ((FZE AREMBAZEREL)), and has established a
sound intellectual property protection mechanism through
regulations and system such as Media Management Measures (%
MEIRHHEDY), New Media Governance System (CHT 28 &4
JE)), Visual Identification Management Measures ({18 & 55 BIl & 12 9%
7A)) and Poster Design and Picture Font Copyright Management
Standard (/BT LB FREMIEEIZIRH)), including creating
a resource base at the group brand standard, timely managing,
updating and maintaining the Group's brand assets such as brand
trademarks, copyrights and domain names and ensuring the rational
use of the Company's trademark and image with intellectual property
rights in external brand promotion activities, so as to prevent the
infringement of intellectual property rights.

As of 31 December 2021, Redsun Properties had a total of 28
existing trademarks, 1 of the trademarks was approved in 2021.

A E R

ETERIEENED  HBEREFEES -
0N ET SR T+ 50 Bl ¥ R R VR o SARG M EE BRI 8
STCREARKMBEABERS) LR BRNERE
WOE)  (REBERBIE)  (REZRNEERZE) -
(BHRETEBAFEREEERD)SHREFNE 2
VT RENMBERRERD  ERITEREMET
RERE  REHEEREEHST  RE - S2%50
BEMER BENNGE RECLIMVETREER
AET AEEAARARNBERNBEERERER
S MBRILAMERTR -

HE2021F12831H LS ER AEIZEE A28
B B FEMEEHE R IH -

Measures to Strengthen Intellectual Property Protection of Redsun Properties

ok B 1t 7 0 58 AR E R E AV I e

a

Purchase gallery,
video library and font library
BEEE - AEE
M=rE
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PREMIUM SERVICES

“Become a Respected Creator of a Better Life” is the unswerving
product vision of Redsun Properties. The Group continues to create
innovative, high-quality products to meet the diverse needs of our
owners. We uphold the owner-first attitude and continuously
improve the customer communication mechanism to protect the
rights and interests of our customers and help them achieve a
"Better Life".

Product Innovation

The Group is determined to forge ahead and innovate continuously.
Taking the customer experience as the starting point, we established
a product system with landscape, intelligence and service as the
core, so as to satisfy the customers’ spatial imagination and sensory

experience of their future life.

Redsun Properties focuses on the research and development of
residential products with “Smart” as the core, and actively explores
the best plan to perfectly combine people’s living space with daily
life, so as to truly integrate intelligent technology into the building
itself and the living facilities. To this end, Redsun Properties has set
up an incentive system for product innovation and research and
development, including awards and bonuses such as the Best
Regional Innovation Award and the Standardized Research and
Development Award, which are used to stimulate technological and
product innovation.

During the Reporting Period, the Group focused on the upgrade of
“Geek Community 2.0 Product System”. The product theme in 2021,
BIM Building a Future Life, consisted of three major modules, namely
Bubble world, I-hawk system and Magic Space, which focused on
building a community landscape, intelligent systems and convenient
services with Redsun Properties features.

R -HE8RERARSE

B R %

[RRZABMNEFEREES | RAGHERST
RMNEMBAS AEEFETEAFN  SRENE
mAREXRENZ TR - RAIRFEUAXERELN
BE  THxSRXPEBKY  REXP#D Y
EPERIZEEE]-

&= m Al
AEEHEER  THA  ABSERANEY -
THEARE B BEARLNERBR BEE
R R AR M R B R T 5 o

M EBRMHENEZ | RRONEEER  BR
RERBANEEERMBAEERETEREENRE
HE FEENMREERAREAGNEERES -
R SABHERE T EmAIF M EBEGE - &
EREARAFE RE(CHRRERFERS - F
TA BB B il % 2 3T o

WMERAN AEEBIBEE20ERBRIARESR
BT A H RBubble world) * A% R4
(I-hawk system) ~ BEMITRHb (Magic Space) = KIEHRIEMK
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2019 EFEXZE(A 2020 E£FENSE 2021 %EX
.

BHE1L0 HHE2.0
IR BT e BIMINERFHR S

W E2.0--BIMISEERRSEE (2021)

mEtR BAGR R B4
Bubble world I-hawk system Magic space

i b e g TR inmRE R e TERREEE )

il Tt & g F# LES X 10

1 el == L] Lt

Redsun Landscape Outdoor Spaces Indoor Spaces
shiz =& n EorzE FRZH
Focus on mixed-age immersion social I-hawk system creates a brand-new Focus on IP modules such as magic
venues, which provides interesting [-hawk community image in the outdoor space, elephant storage and HONEY
parent-child activity spaces for all-age space, introduces the zero-touch kitchen, which provides customized
groups in the community. intelligent community management indoor space for different ages.
system at residential areas and the
FIDRERIZE RIS - Bt community environment of the FITEEMTZEM - RRUA - HONEY BF
2k ABHRHE TSR B H TS ecological park, and brings a “sense of EE PR RSB TEREERZE
ZEf o future” experience to the owners. M e

ShES R BVE P SN =M 2 FTHT AR
EHRZR - 5| ATRMERS st
BEEXBNEERAENLRERE -
IRZE T AR AR ORRE JBERR
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Overview of I-hawk System

ENCEN

LS Rk
I-hawk system

Scene-based sensory experience (extreme sensory)

SR EBR (B

I-hawk Facade
SLESILE

Ecological Park

SRELE

Zero-sense Community

Zero-touch homecoming Aesthetic image Forest-like courtyard
ZREHER EEER REER

Four-dimensional vitality Curved cornice Four-season garden
PO 4EE 7 Hh AR TRAE AtEE1p 7
Eight-level protection Refined details Green lawn
NEF# I RERY

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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EXAMPLE 7R 5l

Smart IP in I-hawk System
AR ARBHAMERIP

The two major intelligent IPs of “Intelligent Control EIf"
and “Zero-sense Residential Area” are the main
intelligent achievements of “Geek Community 2.0
Product System” of Redsun Properties.

"Zero-touch Residential Area “is committed to providing

owners with a safer, more convenient, healthier and

more energetic community life. In terms of community

safety management, Redsun Geek Community has

provided four contactless door opening methods for the

property owners, namely, face recognition, mobile

phone APP, Bluetooth and QR code. In order to create a

more convenient and healthy residential life, Geek Community has introduced intelligent facilities such as unmanned
gymnasium, unmanned vending machine, automatic delivery cabinet and a health cabin to realize a truly zero-contact
and smart community ecology with a fully-covered intelligent system.

“Intelligent Control Elf" introduced leading technologies to daily safety management service of the community at indoor
area, such as the introduction of intelligent Al cameras, Eyes of Angel, hawk eye protection and other systems, which
can automatically alarm according to the abnormal entry and exit conditions identified, so as to create a safer and more
secure residential environment with multiple guards. Redsun Geek Community also leveraged indoor intelligent voice-
control system, one-button scene control, face recognition and other systems for remote monitoring of home appliances
to provide users with a convenient home life.

[EEBEINERER I MAEEPRLAGHEBHE20ERBRIPHETEERILKR -

[ERERIBINAEIRHENZE B BF FAHIOHEBREE HEIRLE2EETH  MSEERA
ETEB T ARBZR - FHEAPP  EX  —_#BANEERBRAMTR  c REEEREN  REMNERLEE - &1L
BEIATEARSEE BAEEH BBRERE RE)EFEERE NEBENSR(CARERELINT
i BRCEEOHEER-

EFAZR [SEREIRELHREOIAZ LR AT LEEENREET  MIATEABETE - REZR -
BRESRES  ERARBEINHOFEFELBRETEDRE  USETE  EELEZERONERERRER -
BBt EEERPATERZS  —RESEN  ARBHNERSG BRERBETEREE SAPRME
BORELE -
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During the Reporting Period, Redsun Properties won many design
awards for its outstanding corporate innovation achievements, and
the industry has highly recognized and acknowledged Redsun

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R -HE8RERARSE

HBERA - ABBERERIMNEEEFRR - BF
T ZERET IR - S oL PG 0 B L S SR AT B B Al R
TEABGHBERERT T SERTEEE -

Properties’s remarkable achievements in product research and

innovation.

Design Award for Redsun Properties during the Reporting Period

& H 5L RS i 7 AT R BT R OR

Awarded Projects

BEITR

Awards

#18

Pondside Kinpan Awards « Zhejiang Region - Best Residential Property Award
ey SREMIME . REAER

Tian Xia Jin Kinpan Awards - Jiangsu Region - Best Residential Property Award
KT8 TRE.IHE - REETER

Huai'an Grand One

REARD Global Design Award (cum the 3rd Urban Renewal Design Award) -
Lighting « Construction « Honor Award
Pro+ Award — Silver

MR hE KE REARD & BRh EE SR 5T A B (B = @ Th B 3T aR 5 52) - RREARGT I - & -
s
TEE — R\
Xiyue REARD Global Design Award (cum the 3rd Urban Renewal Design Award) «
Residential - Construction « Honor Award
=2 REARDE I E R AR (BE=EH M ENKTH) . FEHE - 25E. . KEHR
Lakeside Yun Jing Garden GBE Real Estate Design Award
I EIRIEE GBEM B R 51 A 82

Wuhu In Time Project (sample room)

O L BIR B (BRARME)

Huading Award — Sample Room Category — Gold
ERE - BREZHE — o8

Anging Hong Yang Plaza Project
(sample room)

LZEsM\GESEE (KIRE)

I-Ding Award — Sample Room Category — Excellent

NEE— BREERE — EFR

Changzhou Yuhushangguan Project
(sample room)

FONZH EBIER (B E)

I-Ding Award — Sample Room Category — Excellent

NEE— BREERE — EFR

Xuzhou Park Avenue Project (sales
center)

RINABEREREE HER D)

Italy A" Design Award — Silver

B RAH| A Design Award — #R4&

AEEEEEREAR OO —E-—F5H HEREARSE
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Design Award for Redsun Properties during the Reporting Period

BEBRLGHERBERTERE

Awarded Projects Awards

BEITR ®1g

Nanjing Lakeside Mansion Project (sales Italy A" Design Award — Silver

center)
MREEEEER HEEFL) B KAF| A Design Award — $R 48
Yancheng Jingyaoshangdong Project Huading Award — Sales Center Category — Gold
(sales center)
By mE ERIER (HEP L) ERE - HEPLEHEER — &%
Yancheng Fenglin Mansion Project CREDAWARD - Real Estate & Design Award — Space — Excellent
(sales center)
BEWBBFER (SR L) CREDAWARD - M EE R st A — =i — BF &
Nantong Honored Palace Project (sales “International Space Design Award” Sales Space Category — Gold
center)
MRt EEER (HEPL) (B EERAAREIEBEEE — o8
Huai'an Grand One Project (sales center) ~ APDC Design Awards - Gold
ELAEABIER BHET L) DARENRNR - 2
Wuhan Aesthetics of Life Project (sales Kinpan Awards — Central China Region — Best Sales Space Award of the Year
center)
B RBRHERIER (HET L) THRE -FhwREHE - FEKEEETEHE
Prime Watery Court Yuanye Cup — Silver Award of Outstanding Real Estate Landscape Design
Category
EHRE Eatt — HEBEMRE R FERE
Wanhou Residence Huaqi Award - Outstanding Landscape Planning and Design
B EEE.GESBRIRE
Zhengzhou Hong Yang Residence CREDAWARD - Real Estate & Design Award — Landscape Design Excellent Award
BN AP T CREDAWARD - I EE R T A — SEIRFHESF R
Shangchen View Mansion GBE Real Estate Design Award — Best Landscape Design Award
RE R GBEMIEE aRAT AR — HEFRBIRGT 2
Xiyue Yuanye Cup — Silver Award
B E)ath — R4
Qiyao Meizhu Yuanye Cup — Bronze Award
BEEE E)atr — i

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021
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Design Award for Redsun Properties during the Reporting Period

S5 H R SA RS i 7 AT R BT R OR

Awarded Projects Awards

ERTHE #R1g

Jintan Huaxi Yuanzhu Yuanye Cup — Bronze Award

THEEERE BatF — iR

Glistening River CREDAWARD - Real Estate & Design Award — Landscape Design Excellent Award
— )T CREDAWARD - I EE R T A — SEIRAHESF R

Wuzhen -« Joy Court CREDAWARD - Real Estate & Design Award — Landscape Design Excellent Award
3R - BT CREDAWARD - HIEE SR 5T A2 — S BIRGHEF 2

Quiality Assurance

“Making Lives Warmer” is the mission that Redsun Properties has
been sticking to. With our precise product positioning and leading
quality control system, we always pursue to provide our customers
with high-quality and safe products. We constantly require ourselves
to build strict quality management system and standard quality
management process, improve the safety management system so as
to create a safe and healthy living environment to provide our
customers with refined residence.

HERE

[BEREARE]  ROLVGHE-—BERTHED - K
FIRRERENEREMMBLNESEFER  BKR
BRREPRHESMEN  RE2MEM - WIFITEHE
RERAD  EREBNEETEBRANFENEDE
BELE TELE2EERBR  TELERENEE
RR URBAEFPRHETHEREE -

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Quality Management

High standards of product quality control are the cornerstone of
Redsun Properties’ successful development. Redsun Properties strictly
complies with the relevant laws and regulations in relation to quality
management and safe and health products, including but not limited
to the Product Quality Law of the People’s Republic of China ({FR %
AR EME EMRE E%)), Urban Real Estate Administration Law of
the People’s Republic of China ({7 2E A B £ 0 B 3k 1 5 b 2 & 12
7£)) and Standardized Specifications for Engineering Construction
Safety and Technology ((E2EE TL 2 T4 — R %)) (GB50870-
2013), and also devised management standards and guidelines such
as the Standards for Construction Safety and Civilization of Redsun
Properties ((BABZHIZE %2 & X BAHE LIZ X)) and the Standardized
Specifications for Engineering Construction Safety and Technology
(CEEETLZ 2 FEMTHAE)), to implement a full-coverage of the
pre-, mid- and post-event control mechanism on various parts of
constructions, such as modeling guide, material sealing sample, field
measurement, inspection suspension points, joint inspections and
suspension for quality and safety.

During the Reporting Period, we further improved our internal
Construction Assessment Management System ({ T2 E &2 H|
JE)), which further refined the construction quality assessment
indicators, incentive policies, and reward and punishment measures,
enabling the Company to step into a new stage of “High-quality
Development”.

Construction Assessment

Management System

(IEEREEHE)

Redsun Properties Group Limited w Environmental, Social and Governance Report 2021

HEEEH

BIZENERE LG RAGHERNEROER -
ShfSHhE RS B SFEFTIREMERMBRBEHR I REE
EERTZEREEDEBOEERER  BREETRR
(FEARKEFMBEEMEEE)  (PEAREFMBE R
TMREEER) (BEHRIZ 2T — %) (GB
50870-2013)% « AW lE 7 (SAGHE % 2 AR M TIZ
EVRCGEEETLZERIMRE) EETIRREAMIESIE
5l WIREROSERE - SIS - MR
> BAEE  FULERE BeRE BHELREHN

MSRET BEREEENER - FP - FRIEGIES -

BEHA BRFE-— T TABN(IEEREE
HE)  E-FACTREEZRIEEG  BBEE -
AR RN B RRREEAREEHRE |

B

“Guidelines for Modeling Guide”

CEIRSIBR1EX 451D

“Material Sealing Sample Management Standard”
(MHEHERERRE)

“Guidelines for Engineering Quality Measurement”
(IREAESMEEIESD

“Guidelines for Construction Suspension Points”
(IR B RS

“Guidelines for Construction Site Opening Management”

(TR ERTFERESD
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To ensure quality during the construction process of a project, we
also introduced a third-party quality assessment and inspection
covering the entire year. In 2021, we conducted 4 quarterly third-
party process assessments according to the Comprehensive
Inspection and Assessment Process of Redsun Properties (3450 E
FABBETERIE), which covered 6 dimensions including field
measurement, quality risk, safety and civilization, management
behavior, modeling guide and quality and safety.

During the Reporting Period, Redsun Properties did not have any
safety operation accidents or significant product quality incidents.

RE-HEREABSE

AERIEHERIBRELEE  RMESIATEFE
BAFENE=FE2THRE  BEGLAGHELRS
BEFEMIZ) - 2021F - KMFAR TARZTEE=H
AR NABETEANEE HERR TEX
B EEITA BRSIBLREELEFeEHE -

SMEHEREEEMN LT EETRAEXN
=

SHIA -
mEE

e
B

Improvement of Construction Assessment Management System

TE(IRZREEFE)

v

v

v
—
Add a pre-assessment
on delivery risk on top
of the existing quality
assessment
ERAEENEE
e IR A R
TARHEIRER

v
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Quality Training

We have established a regular quality training mechanism to
regularly conduct regional and project-level quality education and
training for our employees, and compiled training outcome
documents for each training session, such as attendance forms,
training site photos, training videos, courseware, assessment results,
etc., which effectively promoted the implementation of quality
management standards of Redsun Properties in the frontline.

Regional Training
[zt

Regional companies will conduct
online video training for the project
once a month, mainly covering the
Company's management system
process and common quality issues
on site, and has set training
examinations.
BEAREAFSHIREFR X
mERERY - AREERARE
BHEREARRSEREEM

7 - W HRBEIIZZIRE -
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b=§-¢-77/
BPERT FRCHEERIRSG  THHETHRE
RHAMIER EEAEEHE NG - X ARSI
FERIRAIR R - PIINZR IR - BIIRGRA - 5
IR - RIF - BRERS - ERRETABHBER
EEEHEREE —RINEE

o

.E Project Training
':0 e IHEIEII
[ [ ( ]

Project department organizes
training for internal personnel and
each participating party twice a
month, mainly including the
explanation of the process and
methods involved at the site and
relevant quality standards, and the
promotion of implementation of the
Company's relevant construction
management system.
HEEHEABAERUZ2ESE
RABMIIEIN - TEBEHSY
MEIWIBTARARAE 2FEN
B ARARIHETREEESE

MEEEE -
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EXAMPLE 7R 5l
w4

Quality Training for Constructors
iy R=g -

During the Reporting Period, we actively conducted
quality training and promotion for suppliers and
contractors to promote the unification of quality
management standards among all parties of the project
and to ensure the implementation of the project
management system. For example, as the constructors
and supervisors had different understanding on the
management systems and requirements of Redsun
Properties Group and the region, the project department
organized special training on management behavior for 16:55 20215085308
specific problems encountered in quality management, Ereang |

clarified the quality management behavior requirements hebidchile

of Redsun Properties, and answered and explained some

questions. The training effectively strengthened the management behavior and improved the quality control of all
parties on site construction.

BEHR - RMBEEHHEANARSTAREEFRINEE  NMPEESEREREEHEAZ PR — kMR
[FIRE EERANER - fim Hﬂﬁéxﬁﬁlﬁﬁﬁbﬁﬁ“ﬂ‘%%i@%%l CBIEHE IR E MR B
HAMHHEEERTBINARBMEER T ERTRAFEREY  ARLBHENEEERTAER L H—
LR R A T TR NMIE - ZBIARRICERTRZEY ReETRHTERSHEINEEEE -

Premium Products & & E i

In this era of small profits but low growth, Redsun Properties is able  SAFGHIETEINS 1 B AMEIE e R - BEARMB A R
to respect the market as well as focus on customers, and improve its M5 BERFE  BBEK EEHW&% g EAO
reputation by strictly implementing the service quality system. In the 2 - HRIMEREBRFIRRFFEZURTFL AZLONEK
investment process, we always adhere to the customer-oriented B BREZEFIEARPHNERKMAEEE - WA
strategy and actively respond to the needs of customers and social — AZFEAIZE T 5Af51936E —H BRI EER °

needs in the new era. On this basis, we created Redsun 1936, an

outstanding property project.

shEwEEEERAR OO —E-—FB% HEREARS
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EXAMPLE 7R i
5l o

Redsun 1936
5LAf% 1936

Redsun 1936 is located alongside the Beijing-Hangzhou Grand Canal, which is planned to become a city comprising
culture, tourism and commerce. It is a cultural center that includes commercials, museums, folk customs and apartments,
so as to trace back the origin of textile and combine history with modern. The entire core commercial circle covers 30
kilometers with a 60-kilometered major commercial circle. Its radiated commercial circle is approximately 100 kilometers,
and the population of Suzhou, Wuxi and Changzhou within the radiated commercial circle is about 22 million.

SAFZ1936 L ER R AE B - @ — EREPXIRE A - BIETEE  BYE  BR ABZHEERAHXLE
b e MBEHEXIKAIRE  $ELMBERES - BEZLOEBEZI0AE T IHE0RE @ B EELY
100~ 2 - B8 5775 Bl &R 85 | A D 492,2008
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Sincere Service

“Quality First and Customer First” is the service philosophy of Redsun
Properties. Adhering to customer-oriented principles and creating
value for customers with high-quality products and services are the
cornerstone of Redsun Properties’ success.

Customer Service System

Being customer-oriented, we have established a full-cycle customer
service system, "1+8+X" customer service management system.

“1" represents the Redsun customer strategic map, with its pace
determined from the perspectives of operating cycle, customer
lifecycle and business cycle.

“8" represents the eight business acts of Redsun customer
services, namely risk control, delivery, complaints, satisfaction
management, segment management, related business
management, 400 Business Center and service system
management.

"X" represents a series of assisting acts, including 50 questions
on project positioning and 180 questions on construction
drawing review.

Overview of “Redsun Life Heart Club” Service Platform

[shoE IRBFEBE

Customer strategic map

=P B Bl

drawing review......

R -HE8RERARSE

Y5 5 AR 7%

[REFE— BEFELIRLBHENREES B
NEFRHL BEEERTRBATFEIEEER
SAEGHER I E A -

EFIRHREZR
NEFPRER RMTET2BEHNERER —
[M+8+X | FIREER K

MMIAsAEEPBRLE  sREERY &P
EwBH - XHBEHNRARECREFES
Bl IR ©

[8]IEMRIAGERMNBEBSSE : AL - X
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Risk control, delivery, complaints, satisfaction management,
segment management, related business management, 400 Business
Center and service system management
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50 questions on project positioning and 180 questions on construction
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Redsun Life Heart Service System 2.0

During the Reporting Period, in order to enhance the
customer’s life-cycle experience of home ownership and the
trend of service branding, digitalization and rejuvenation, we
took the existing “Seven Steps of Redsun Life Heart Service “as
the foundation and added standard actions such as
“Transparent Construction Site”, “Quality Delivery” and “Refresh
Plan” by integrating the “Four Values” of customer service, such
as setting up sample rooms for the property owners to visit in
each stage, renovating and upgrading the community
landscape, roads and other facilities of more than 43 projects,
and thus achieved the upgrade of “Redsun Life Heart Service
System 2.0".

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HEgkERKRE
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Four Periods of the Seven Steps of Redsun Life Heart Service Standard
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At each stage of the original customer management cycle (including
the signing period, waiting period, delivery period and joint
community building period), the system provides corresponding
house-inspecting service, information sharing service, delivery service
and new house relocation service. It integrates the 21 key contact
points and 66 standardized actions into the value framework of
service quality, service platform, service scenario and service
proposition to further serve our customers in all aspects. For
example, at the sales stage, Redsun Properties has standardized 12
standard actions, which take the initiative to interact with customers
in the early stage in order to lay a good foundation for the
construction of customer relationship in the later stage by increasing
information transparency, field experience, holding marketing
activities in advance, etc.

Examples of the 12 Standard Actions at the Sales Stage
HERR12IEBEEBETH

Customer services/
property brand
promotion
R EmE
=g

Transparent notice
ZEHLR

Sand table model display

N Ly P

ZREAEFRANTFERBEMN (BRBENY  FH5H -
RAHE - HOEHD) B ERER - REHEROEERE -
EEHERY  NBBEARMESERY K218
FREEERES - co IR EBEMARBRE - RFHFE -
R#HZS - RFEETROEEER  E—FTE2TEAR
BRMNES - flin - EHEREER - MG HERSE T
NEREYFE THERFHURBREEFPETEIE
B oRBIENESERE BHER  REAERLH
mBENN BRENEFPBERBEIT TRIFAR -

Redsun Life Heart Service
commitment

AR R
e DRI EEE

Joint inspection of
display area

REEBS R

Customer service card

ERRER

Pre-opening risk check

Secret visits by

mystery customer

HUWEERES

BA 82 Al B IR AR E

Customer information
profile management

BEFER

Sales service training
at display area
T EHE R
| ERERE

Design disclosure

Nationwide marketing
activities,
sales personnel to
present the charm
EREHTH
HESRXRT

training before
launching
B AR RIE

b
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REBE-HERERBRS

In addition, during the Reporting Period, Redsun Properties released
the "White Paper on Redsun Life Heart Service System and
established the “Redsun Life Heart Club” service platform taking
WeChat official account platform as the medium, which integrated
the all-dimensional resources including marketing, customer services,
properties and Redsun Commercial, and thus established an
improved customer service system and customer interaction
platform. By adding online communication channels on top of the
existing service hotline and on-site communication, a one-stop
customer service portal is created to realize all-time and quick
response to customer demands.

x Uik

UEoh - HEEIA - SAGHEREMH T GAORFEEBEREB
EE) HETUMEAREFaAFRENLLE]
R#GFE BEgiH TR WE LBEESEDE
EER BUTENEPRERZGETFSFEFHTE -
EREMREDENIRIGEBER LIZMTHE EES
ERDEER - RR

R BE-UARTPRHEMAP -

Public Opinion Management

In order to proactively identify customers’ demands and actively
resolve conflicts, we have established public opinion management
systems such as “Management Measures for Public Relations of
KEBREERABEENMZE)) and
"Management Measures for Press Spokesman” (i % 5 A & I 9%
7)) to provide real-time early warning of all kinds of information

Public Opinion and Crisis”

related to products and services, and to respond and handle
negative publicity and customers’ opinions at the brand level of

Redsun Properties promptly.

Properties Group Limited OO Environmental, Social and Governance Report 2021
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During the Reporting Period, we further improved the public opinion
management system, optimized the public opinion rating evaluation,
classified public opinion and identified crisis for complaints caused by
product defects and services, general customer disputes and more
serious group customer complaints, and added early warning process
and performance linkage mechanism.

For the prevention before customer crisis and the follow-up
response, we have established a full cycle public opinion
management mechanism, covering monitoring, research, judgement,
response and other links. After public opinion events, we have
strengthened the core management’s ability to analyze, judge and
deal with public opinions, and continuously improved the
predictability, pertinence, initiative and effectiveness of customer
relationship management.

Analysis of Public Opinion Events

EEEHDH

For groundless, malicious, fabricated, exaggerated and
extreme public opinion information, we contact relevant
websites, provide evidence against the false information
and send withdrawal letters.

HRERES BTERE BEEB BSKHE
)~ B iR AR EIEE S - RN EAEE TR
HABEEEE - BHBERE

According to the trend of public opinion events, we release
authoritative information through credible and
authoritative media, and explain to stakeholders in a timely
manner to eliminate the negative impact of false
information.

KIEBEBFEMER  BBEARQENRER ML E
B EMERGE  MEMASAESELZA  H
BAEEETRNEETE

BRIE -HERERARE

HE ﬂlﬁ BIE—FETEBEENE BT
BIE S ARE  B AR O A R B K AR B R A4 ER -
*E)E'M%ﬁﬂ?iﬂéﬂ’ﬁi HEFPERFETEER
BMEEER WA T IRERE - LKA B
i) o

HEEPERELRNAENMEEROREY M

YTRBHNBEEEER  BEDR A EY
FRERE - XHEHEB $1¢{§7JD§§V/UA$¥¥¢E1’IE

MDA - HIE - REMEEEIEES  THRSEP
BEERETENRRME  SHM%E  THEMERIE -

Actively resolve conflicts

@

For misunderstandings and conflicts, Redsun Properties will

EBLETE

take the initiative to contact customers or relevant people,
actively communicate, eliminate misunderstandings and
resolve conflicts, and take the initiative to announce
Redsun Properties' decisions, measures, results and key
actions. We confront problems directly and promote the
real image of Redsun Properties to promote the real Redsun
Properties.

HRRGETEEMN  sASMEFHET P EH
ABE  BREE HRRE (LRTE - LEEHE
s EMBRE - B KA R=HTY - ER
BRENWEEEERLSHE

AEHEEEEREAR OO0 —F-—FR% HEREARE

ol



a2

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE - HEgkERKRE

Customer Satisfaction Management

Adhering to the concept of “offering customer-oriented services to
step into a new era’, Redsun Properties meets the spiritual and
cultural needs of customers, deeply cultivates the city, understands
customers, and expands customer communication and exchange
channels. We are committed to improving customer satisfaction.
During the Reporting Period, we issued the Special Reward and
Punishment Management Measures for Large-scale Operation of
Redsun Properties in 2021 to link customer satisfaction with
employee performance and improve employees’ attention to
customer satisfaction. During the Reporting Period, we scored 88 in a
customer satisfaction survey, representing a better customer
satisfaction as compared with that of 2020.

Customer Satisfaction Survey Results

EEFmMEEREER

EFEREEE®

ABBHEFRAEZIUNRF AN  UERAEIHES
MEBPTERANBEUETE - AR M ERE
AMBLEL  MREFERNIAMNERE  BAR
RABZFWREE - MEHA - BMIEMH T GLGE
QN FEAEBRERITEME)  BEFPREE
HETHENHE REABTIHEFRENEREEE -
HwESHR BANEEREERAMES T8D - 1B
2020F B FTIRF -

88 points 7

(Year 2021) (20214F)

85 points 7

[ (Year 2020) (2020%4F)

74 points 7

(Year 2019) (20194F)

In order to further analyze customers’ opinions and suggestions on
Redsun Properties, during the Reporting Period, Redsun Properties
have held two “Customer Value Day” symposiums to review and
discuss customer problems since 2021. The theme focused on
“Focusing on Problems and Continuously Improving” and set the goal
of “Improving Customer Satisfaction”. It provides practical experience
and direction for Redsun Properties to build products and services
that meet customer needs.

un Properties Group Limited OO Environmental, Social and Governance Report 2021

RE—FHMEPHILGHENE RMER  REH
W shABERRT MG EFEER]IEES - 8
Walim 72021 FARNEFLEE - EESAIRER
B TR AL BT [EPRmBEERAIN
BiR - RoLGHETEREEP HENE®RERBE
HTERAITHRERMT A -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R -HE8RERARSE

EXAMPLE 7R 5l

The Customer Value Day Symposium in July 2021
221F7REFEEREES

At this symposium, Redsun Properties invited cooperation
partners to share their views on the 2021 semi-annual
customer satisfaction report, and carefully analyzed the
customer satisfaction achievements in different stages of
each region. The symposium pointed out that the “sales
service, delivery service and maintenance service” of
Redsun Properties continued to maintain excellent

performance. It also summarized various data in relation

to delivery, complaints and other aspects, integrated the
case analysis of typical projects of complaint and delivery, ~ [he Customer Value Day Symposium in July 2021
deeply analyzed the actual product and service quality, 20217 AEFRERRE

and pointed out the deficiencies.

AREEE L MG HERFEEAHE 0N FLFERELPMEERSET TEEDE  BBH BRI TRF M
BEFPMEEREETABMON - —HH @ BHABHENTHERS  INRE  #EREIFERFED
MERRE: m—E LEARN  RFEFEEBBETEL  BaRFNIMNARBRANRMADON - HE
REMERGREETRERN  BHLTRE -

After in-depth analysis, Redsun Properties plans to focus on the sustainability of customer maintenance after delivery in
the future, make continuous efforts and improvement in product, quality and property, require all functional
departments to promote the implementation of key matters, e.g. “31998" delivery password and “332 Benchmarking of
Products and Services”, and firmly grasp the project quality control, in order to ensure the delivery quality and promote
Redsun’s products and services.

RBREDH  SAGHEMBBERREUWIXNREFPEE TFNSELE EER HE DE=MARR
FEERA  HFEEN BERESBAMPIFEREE31998] RN BHBM32EMERBIZEITEISEHEEN
EFWERE BERNIEREEE REXNRE  BETPAEMNERERE  RALSBERIMRE S -

. . PP = TN 2T
Customer Communication Activities EEX L E

In order to establish effective communication with customers and REREEFHNAMER REEFHLEMENR
improve customers’ recognition and satisfaction with Redsun AIEMBREE  HEHA - RAARTZEIENE
Properties, during the Reporting Period, we carried out customer FRmE®  RESEFPREEED BEMENER
exchange activities on multiple themes to provide timely help to B o

customers and build harmonious customer relations.

UG EEEERAT OO —F=—FBF HERDANS
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EXAMPLE 7R 5l
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Transformation of Old Urban Areas

ZEHEIE

In order to repay customers for their trust and support, Redsun R O

PAC R 3R 72
B MR R AMTE
RTEEERPELGHENSEMR - RARRENAEL R W) (R

BIRSARFRIRHMTH] -

Properties jointly carried out “Rejuvenation Action” with Redsun
Services during the Reporting Period.

In terms of the action, Redsun Properties and Redsun Services made
use of their respective advantages to carry out division of labour and
provided high-quality services to customers in all aspects, from the
facility transformation in urban areas to the optimization of property
management services.

EZITEHF MG EELGRENBEEEBETOI T - W
BHREBREDMERBOEL  2TENRTPREELRE -

Optimization of Ancillary Facilities

BEEREEL

The capricious COVID-19 is one of the main challenges in the implementation of this year's “Rejuvenation Action”. In
order to control the spread of the pandemic, the living radius of many customers shrinks down to the community. The
community has become not only a strategic space for pandemic prevention and control, but also a very important
leisure living space. Therefore, old community reconstruction projects of Redsun Properties focus more on improving the
leisure facilities of the community and making the community more livable.

HERBOREBERESFRFTHERBRETNERRB . —  RTEHNRBEERE REFZFPNETFERNE
HE HRMERSREHENEEZR  EXSTOEENRREEZM - @it sAStEZELERER
BEBRERNAELENARNEERE  EHLRENERE -
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R -#HERERY

Solaris Upper City Section 3 is one of the representative projects of old community of Redsun in Nanjing. It was
completed in 2013, and there are about 4,500 property owners. The joint special team of Redsun Properties and Redsun
Services customized the transformation plan with customer experience, safety, beauty and entertainment in mind.
Thanks to the improvement of the quality of the plank road in the park, the replacement of the plastic track in the
sunken square, the addition of bicycle ramps and the maintenance of the community landscape, we have
comprehensively improved the green environment and the portability of the facilities in the community. In addition, we
have followed up on the improvement of the quality of each building, replaced some drainage pipes on building
facades, adjusted and installed some entrance doors and improved the leakage protection of air conditioners.

JBR LW =R RAGERRARRENZIAR 2 —  ZRN2013F - EHKI45000LF P ARG E 8oL IR 2
REENMUEEFPERNRALSE  EXRE  XEB REZEREFTHWENE - LEAERERBENEE
BRI B TAAESNERBET R ARSFEBERELR 2R  HESENGEEE  RMAZEEN TH
BHAREIRIF ARG E I - I BHPIHEREZENBE  HPZRBPEAFTRE R ERERINT
EAPKE - ETEIFIRELEK  UYRE=ARMNZ R # -

Before the road repairing: After the road repairing:

PR SGE AT PR A& TR

R &

shsEEEAREAD OO —E-—455 & REARE
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Rsunner Festival
5h A B 5E B
Paying attention to the temperature between people and the core needs of each family member is the core purpose of

Redsun Properties when managing customer relations.

FITARBAZRIRE BEIgNUREXENZLBRKILGHEERETFPBAERNZLRE -

Rsunner Festival is a special and key customer activity of Redsun Group. Each group has set up different themes
according to the needs of its own customers to continuously improve customer satisfaction.

[SAABIERLGEEREEHNEL, LY  SEEAHHYBEITPNBT R RUTAXE  HERAZTPHE
o

During the Reporting Period, Redsun Properties invited nearly 40,000 property owners to participate in various
community activities with four themes throughout four seasons a year — Redsun Sports Season, Redsun Family Day,
Redsun Thanksgiving Season and Redsun Neighborhood Day, covering about 60 projects in total. The activity satisfaction
reached 96%, creating a wonderful community life for property owners.

BEHA - ASHEA-—FHFR/MATE — AAEFHFT AARER - SAARRE - sAABER - 804
BEAXIZ2EZAIBENLRED R BENEIRE @ EHREEENY  RETAERYNLELE -

The Redsun Sports Season was launched in spring. There were lots of activities to choose from, e.g. Redsun Badminton
PK Competition, Spring Sports Meet, Hiking Competition, Family Interaction and Childhood Games. 5,210 households
participated in the Redsun Sports Season.

AR FARGAAESZT  BRAAPNEMRPKE+FRES+RHTABE+ R FB+EFBREBEES210F -
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Redsun Family Day was launched in summer. There were lots of literary and artistic activities to choose from, e.g. the
Wheatland Singing Room, the Rippling Wheat Dance Club, the Wheatland Reading club and the Wheatland Art
Association. Children in the community were encouraged to participate in literary and artistic works selection and

performance. 3,481 households participated in the Redsun Family Day.

HEM  EFPEL BB NHZELECETE SRt
c BE3481F o

EX RERBRLLHE & %’%Eﬂ,ﬁ ’X}% E'KE
B[/ SAAI P2 B E R

Fr?‘é
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)*<H+
am} 5“

B

We gathered together in the Thanksgiving Season in autumn. Redsun properties held a series of community activities
with a reunion atmosphere to improve the neighborhood relations. The activities include Mid Autumn Festival Garden
Party, Mid Autumn Festival Family Banquet, Party, Warm Sun Convenience House, Public Welfare Handwritten Letter,
Warm Sun Care, Community Games, Family Photo Shooting, Outdoor Film and Haircut. 20,383 people participated in the

Thanksgiving season.

MK BE é*ﬁﬂﬁﬁg ASHERMRT — RN AEEEEREMNLREIESR  ARMERE EBE S P UNEER
2 PURE BERS - BEEANE 2xmF2E BEEE - SRES  2XEPE - PINEBFNEES
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Redsun Neighborhood Day injected warm impetus into the neighborhood culture and created a New Year atmosphere
in winter, including Redsun online games, Christmas activities, Redsun fair and regional self-created activities. 8,000
people participated in the Redsun Neighborhood Day.

KR SAABMEABABBELEANBES ) - EEFNTFAE - B53080youtB iR ik - BIEES) - SAAZ A
SEMMEEEEIEE - BZ8000A °

With the continuous efforts of Redsun Properties, many of our real  ERILGHENTE S RANZEEEGIZE T
estate projects have also been recognized by many real estate RBEZEAREFAMRR @ BEEST2021HEFH
platforms, awards and honors, e.g. 2021 China's Top 30 Real Estate ~ EMERFmEE 3082021 FEEES FRBEE
Enterprise Customer Satisfaction and 2021 China’s Leading Enterprise ~ R4BE D EZITER DA EEELE -

in Real Estate Customer Service System.

o
1

202 R R A 2021 A R

30 P

LA R i
= —iamaza=

While providing customers with high-quality residential services,  SARGMIEE AR FPIRHEELFERENRE - B TH
Redsun Properties also continues to strengthen the service quality of — B EFROMIRBEE S - —HUAR - BT HEEH
its business centres. For a long period of time, we have been  REFRHEHEERE  THERISHERAERENE S
providing maintenance services to merchants, distributing pandemic BT EME - M F XRBAEEFRBINHE -
prevention goods and materials to merchants in need, and jointly — #E| BT —EEF K o

solving problems encountered in operation with merchants, so as not

to left any merchant behind.

un Properties Group Limited OO Environmental, Social and Governance Report 2021
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In the face of the concentrated and repeated outbreaks of COVID-19,
we have provided a series of safeguard measures for the operation of
shopping malls. We use our own equipment to provide on-site
lighting support and network layout for nucleic acid detection points
in shopping malls. We have also transformed the existing therma
imager, set up a large TV screen at the entrance door and connected
with the infrared thermal imager to detect the temperature of
customers in real time, which greatly helped merchants improve
their work efficiency and reduce the risk associated with body
contact. In addition, we also regularly kill all kinds of facilities, e.g. the
air-conditioning system of shopping malls, public areas of shopping
malls and businesses suspended from business, so as to provide
safety and health guarantee for the operation of businesses.

R -HE8RERARSE

HHESHES  REFLNFERE  RASESEH
BERET —RIMRELES - HAMBEER
RESERERNERMSRARE  ERHESE
By o R RATEIRENRREEETHCE - EBE
FIREERAFERAIAKEEERH AIGHEAT
ETRRRE  BAEPEPRES T TIERERLIKD
TEREBELNRR - N BACEESNZEHEAR
EXERNE  BHEARBRENAREFEEENEE
TEMER  SEAPERBHENLERRLE2ME
R o

Helping shopping malls build nucleic acid detection points

B O RS R B ROR B

Disinfecting the air conditioning equipment
ZEHBEHERRELETER

Disinfecting public areas

ZIE B A T E R

Disinfecting and sterilizing the suspended businesses
ZEHBHEFEEEBFETHR

E B OO0 —Z=—FB% HEREAWRE
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Customers’ Rights

Customers’ suggestions and advice are the driving force for
continuous optimization of the quality of services provided by
Redsun Properties. We carefully listen to the voice of customers,
build a rapid response service mechanism, and strive to properly
solve each customer’s problems and seriously adopt each customer’s
suggestions.

Responding to demands

In addition to actively listening to the voice of customers, we also
attach great importance to every opinion and question raised by
customers. According to the Management Measures for Customer
Complaints and Major Crisis Events (XL FEE R BHEEHE
X)), Redsun Properties has established a customer complaint
handling process with clear responsibilities. By standardizing the
information reporting process of daily complaints and risk events,
Redsun Properties defines the relevant complaint handling
responsibilities, ensures that each customer’s demands are handled in
a timely and reasonable manner, and allows high-quality service and
Redsun’'s company to run through the whole cycle, so that
customers can really feel the warmth of home.

The Complaint Handling Process of Redsun Properties

shis i E IR R EIE R AR

Ul

Work order

Accepting

Ul

assignment
TEEK

compliants
REZE

400 service hotline
for complaints

400 fRIG VAR R =

Making on-site
complaints on behalf

of customers
RISRENEEEE
Redsun Life
Self-service

complaint channel

MR BB

Redsun Life Heart
Club Self-service
complaint channel

EINNS-=EES

Automatically or
manually assign work
orders to front-line
customer service
BEiRIRTF BiE
ZE—5RE R

The front-line
customer service
performs manual
order splitting
assignment
—RERETTH

D ERIK
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Work order review
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We attach great importance to the meticulous care of customers.
Therefore, we integrate customer problem handling service into
every stage from sales, house delivery to check-in, and continue to
optimize customer feedback channels. During the Reporting Period,
through the newly launched "Redsun Life Heart Club” service
platform of Redsun Properties, customers can feed back relevant
opinions through online communication channels in addition to the
original service hotline and on-site communication, and get a full-
time and rapid response to customer demands.

400 customer
service hotline

400 & F BRI AR

Redsun Life
ShAE R

Customers can report online through the
APP developed by the property
management department after delivery. If it
is a real estate problem, the call centre will
transfer the order to the real estate

for processing

HE - RHER

ALY AR08 B8 2 3

ropsi
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BRTHERYEFLOAMBEE - Fit - HAIHES
REEEREBAZREE KFEIAETNEER
B URHEBLCEPRERE - MEHA - BBLEG
MEHN LENLLEIRBFE  TRAREREN
ARIGRAR IR SBBS  BBR LERRERREH
BER UBINERKE REFPFKERE-

Redsun Life Heart
Club service platform

shWbERBF &

Customers can report for repair, complain and
praise directly on Wechat public account. The
content will be intelligently identified by the call
centre and transferred to the corresponding
department

Making on-site complaints

BEHRE

Report to the staff on site, and the staff will input
the customer problems into the unified

system for follow-up

ERSIKIEABRE - TIEAR
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During the Reporting Period, we received a total of 1,191 complaints,
all of which were handled and fed back accordingly, providing
customers with satisfactory answers.

In order to further improve the ability of complaint handling and
response and ensure the implementation of each customer’s
demands, we actively carry out complaint handling skills training for
customer service personnel. In the quarterly cornerstone meeting
training, we systematically teach the common questions, standard
answers, guidance process and speech use in complaints, and carry
out irregular special training for areas and personnel with weak
customer complaint handling, covering personnel in relation to
customer service, housing repair, marketing and other business lines.

WEHR - B 91K - DY EENKRR
ETTHEREMRE  AEPRETHENEE -

RTE-FRITRFRENEYNES  RESER
FRHFREBEEE  BABEESERABRRFE
BROGEI - £EEFE-RNELSHEIS - &M
HEHFETNFELRE FEDE - sIBREBAKE

MEMETREGENHE - Y EHHRFREER RS
EHREMAERRIEROFERFI  BEER -
FBE EHEFXRBHROAER

Online special complaint handling training
B EBRRFRIEE
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Privacy Security B#hZZ

We attach great importance to customer information protection, HKfIEEEREFEERE  BBET(FEARHK
strictly abide by the Property Law of the People’s Republic of China ~ FEI¥I#EE) (P EAREMBEEAZ EREEXE
(R ZEARLMEIYHEE)), the Personal Information Protection — BURER + RHIREHBEENRBALL R - BBHIE(E
Law of the People’s Republic of China ((FREARZXMBEAESE BREHE)MCFUARLEEFM) BMAHEED
IRFEJ%)) and other policies and regulations, and comprehensively B FE{EBETHREREZEEE NSO RER  #ERR
protect the privacy and safety of consumers. By formulating the — HISERZEH  WH EBEENETESIHE -
Information Confidentiality System ({{5 B/RZHIE)) and the Call

Centre Management Manual ({FEILALEIRFA)), we implement

strict confidentiality management for the customer information we

have, take classified management, authority restriction and other

confidentiality measures, and formulate a strict responsibility

punishment system.

It is not allowed to pry into or ask other employees for information that has nothing to do with
their job responsibilities.

NMEREMELS THR - BREFEAATEREANNES -

Employee
confidentiality

= I'{% 2 It is strictly prohibited to print and copy all kinds of information and materials of the Company
g8 2 without permission, and spread them outside without authorization.
BREEFLRSIE] - ERARNZHAERER - WA mIMERE

Assign customer information access permission according to jurisdiction and project.

Authority RRAEEEY  HASRESELEERER -

management The opening of the customer's system authority can only be operated with the consent of the

EBE%IE department leader.
HF ZOERNPIESRANIIEE R A RIS o

Anyone who finds any leakage of secrets in any link must report to the manager/supervisor
within 10 minutes, and the manager/supervisor must report to the head of the centre within 10

T minutes.

R ERAEETROERAKE  HERR - B 10 DENRER/

and punishment TERE - KB EEAE 10D ERA P OEERE

=

Eﬁfﬂ]kﬁgﬂ + Serious warning shall be given to those with minor circumstances, and dismissal and other

punishment shall be given to those with serious circumstances.

LHIFMBREERTREES - HEMERES TUBRERS -

During the Reporting Period, there was no major customer privacy — R&EHIR - RBELEBARBEFBIEESM -
disclosure.

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Responsible Marketing

Redsun Properties abides by the Advertising Law of the People’s
Republic of China ({(FZEARKEMBEESEE)), the Law of the
People’s Republic of China on the Protection of Consumer Rights and
Interests ((FPZE AR FEMBENEEE#mIREE)) and other policies
and regulations, and always adheres to the marketing principle of no
false publicity and no deception to consumers. During the Reporting
Period, we improved the management system of new media
channels that have attracted increasing attention, and issued many
documents, e.g. media management measures ((EENE IR HEE)),
new media operation management measures ({37 1F B2 & & & 12 I
%)) and brand management system ({f@MEEEH|E)).

Guided by the brand management system of the parent company
Redsun Group, we have established a Brand Management System
(KRB EEH|EZ)) and taken a variety of compliance marketing
measures in media management, new media operation and content
communication. Through standardized treatment of communication
content, standardized management of audit process, establishment
of compliance communication mechanism and implementation of
responsible persons, we have better standardized the marketing work
of various projects. There are rules to follow to protect the rights and
interests of consumers and effectively reduce risks.

BEFEH

IEHEET(PEARAMBESE) (FEAR
HEMBDEBEERSRE L) FHRER  BREFD
EREE THRHEEENEHRY - REHA - &
MY A aRBEINMAKRREETEENEN S
B TENEERRR)  GHREEETEMNL)
MCmBERSIE)F XM -

BPAE ARG EEN(REEEHE) /EE - &
ETmEEREBR  ERNER  MRELEE AR
EREETEERR T ZRARSHEE  BELERERN
FETHRECRE  HECARETRBECER 2
VARBBEE  WEREERTASTRE  EifiR
HTRRBEHTIENORE  MEIEEERATE R
[BHEEN R RSN ERR -

Brand management

system

mEEERR

Major Content

Brand Visual VI system design and application, poster design, VIRFRETEER - BWmEs - BAT
Management picture font copyright, IP design and operation BEIRE - PRRGTEERE
mEREER level, etc.

Integrated Standardized speech display, communication SEMFBRT  EHREBERNS B

Communication

strategies and content, volume management,

=
BEE XE%RM mEEDHF

Management performance release, brand activities, etc.

BEEEBEEE

Media Management Media resource construction, maintenance and IHEE AR - TR - BRIRN
RN EE update, resource delivery strategy, planning and S FTEEBREE  AEEERS

cost-effectiveness management, summary and

review, etc.

New Media Operation
Management

MREEEERE

operation mechanism, etc.

New media industry research, we media matrix, new
media content release and evaluation incentive,

KRBT - BERRERE - FrRE
MA M ERE - LEMHE

Redsun Properties Group Limited w Environmental, Social and Governance Report 2021
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Brand management

system

mEEEE R Major Content

Public Opinion Crisis and  Public opinion classification, public opinion BIESR  BEEEREERE  SHA
Spokesperson monitoring and handling, crisis public relations, B EEEAEE  BEEEHFIE
Management spokesman management, public opinion

HiEfEpe management training, etc.

FEESAEE

Brand Honor Award sorting, application principles and RIAMIE - RERAELFEEK - 8215
Management attendance requirements, award acquisition, file B BREES

mBREER management, etc.

Brand Property Registration and copyright protection of trademarks,  SAFZ @IEMAREREIZE « BF) - 557 F 3
Protection patents and domain names related to Redsun’s HIRERE  REEERAS
mBEEERE brand, promotion of brand value, etc.

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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ENVIRONMENTAL RESPONSIBILITY

Blue hills and green streams are invaluable assets. Facing the
increasingly severe challenges of energy, environment and climate
change, Redsun Properties actively undertakes the due
responsibilities of real estate enterprises, identifies climate change
risks, and formulates practical environmental management policies.
We actively promote the concept of green and sustainability in the
fields of green building, green construction and green operation, and
create a good situation of harmonious coexistence between man,

nature and community.

Environmental Management

Environmental Management System

Good management policies can point out the implementation ideas
of future work for enterprises and provide strong institutional
support. Redsun Properties strictly abides by the Environmental
Protection Law of the People’s Republic of China ({FRZE A R FNE
RIBIRER)), the Law of the People’s Republic of China on
Appraising of Environment Impacts ({1 2 A R XM BEIR T 25
&)%), the Law of the People’s Republic of China on the Prevention
and Control of Water Pollution ({/ & A R & MBIKS5REEEED),
the Atmospheric Pollution Prevention and Control Law of the
People’s Republic of China ({HE ARKEFBEKR5RAZED),
the Law of the People's Republic of China on the Prevention and
Control of Environmental Pollution by Solid Waste (/% A R A0
B [ 58 & )75 A IR 52 Bh JR %)), the Energy Conservation Law of the
People’s Republic of China ((FRZE ARZEFMEIELEEIRED) and
other laws and regulations, and establishes perfect rules and
regulations in environmental management based on the
requirements of relevant laws and regulations.

Properties ( ) Limit OO Environmental, Social and Governance Report 2021

RESE

OB WUBES LRI - M B RRIRMEETR - R’IR
RRARZCREE - A ERGAERMEDRR
EEMEMT  BHRERE(CER - LHEBENRE
BRI EMREEE SEHET  KELEZTRY
BEHPSEKERS  SEAEAR LR
ey A ES ST

BREE

REEHEEZR
RUMERTHENREEEHARKITIEHRITE
B WiRHR B NMHIEE - shRinERRE ST (R
FARKMBRRRELR) (PEARKMBEREF
BIEZE)  (PEARANMBIIOSEDIAE) (P E
AREMBARISRIDAE)  (REARKMEE R
BEMBRBREN AL (PEARLMBE X EIR
R)VEEREER  XERMBBRZRERER  BER
BEETHTENRENE -
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Construction Property Operation

e TP B YxRES

We adhere to the path of sustainable development and
participate in environmental governance with an
environmentally driven development strategy and an
attitude of excellence.

BMBRHFARERR 2B - IRREEE) A 3R B A
R AEa KGR REE 2 R RERIEH o

For construction, internally, the Group has formulated the
corresponding environmental management manual to
clarify the overall environmental policies, environmental
management indicators and management system
requirements.

T TREER - NEBAEHE T HROGREERF
) - ARARERE MR T #t - IR BIREIE AR B

In addition, in order to realize all-round environmental
management, Redsun Properties also puts forward terms
and requirements for the project environment when
signing the contract with the supplier, and promotes the
improvement of the supplier's environmental management
through the verification of the supplier's environmental
compliance performance and environmental related
certification.

ot RER 2 FUNRRER @ sASERMER
FETA R EYIEB REREGRESR - BREME
ARREARERRERFEEBRBNEZ - REMRE
RIRIRR B IRRS -

Redsun Properties has refined the environmental
management requirements of the actual work links, and
formulated a number of internal systems, such as the
management regulations on garbage removal and
transportation of commercial stores, the greening and
maintenance standards, the environmental management
regulations and standards of Redsun commercial home
shopping malls, and the operation guidelines for energy
conservation and consumption reduction. We have
established a good green management system by
recording the daily environmental governance in the table
and conducting regular verification and inspection.
shRSHIEEE Y 258 B R 4L T BIR TIEIRET A S EIR
BEBENR - HIE T(EEFIEIREEERRE)
(R EFRE) GABRERERSREE IR T &
) (ETRERAERIFIRSDE Z EREHIE - H@
BETHRBARBRCHRER - WEHETEZR
& BEERINGEEIRER

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Formulation of Environmental Objectives

In order to promote the continuous improvement of Redsun
Properties in the environment, Redsun Properties has set
corresponding goals in greenhouse gas emission, energy
management, water efficiency and waste management in

REBEHE

RIEE ARSI EEIRE D MO ESCE @ A ER
BERBERTAREERN  EREREHN - B8R
BE  AKBGEREZEMEIERE THENER - 54
BHERKSEEABEE R BEEERBTY  #

combination with the national development direction and the

ELEREARERR -

current situation of enterprises. Redsun Properties will actively

implement relevant actions and promote the green and sustainable

development of enterprises according to relevant objectives in the

future.

Greenhouse gas
emissions

BEREBHR

Energy
management
REREE

Water efficiency

Ak =E

N ER G
Management

BENEE

Improve the carbon emission accounting system and gradually build a carbon
emission management system covering all operating places

TEMEREZERR  BORRBEMAESHNRERERRER

Continue to carry out emission reduction actions and strive to maintain and
reduce overall carbon emissions

RERERPHTE - SOGR T IREREORIRE

Continue to carry out energy-saving training and incentive programs for
employees, suppliers and partners

FERRITHET - fUER R A FRH AN B REM IR SRR R B

Explore the possibility of using clean energy

REBZAERER WA sE1E

Improve the water-saving awareness of employees, suppliers and partners

RERT - (UBRRA BB ER

Explore the application of water-saving facilities and technologies

RERERKRR K i 0 e

Raise awareness of waste classification among employees, suppliers and
partners

REET  HEERAEEARS B

Explore the application of recyclable materials

RER AT E R FE

Strengthen the implementation of Green Office (such as paperless office) and
other measures

InsgArEM A (PIEA I R) SR
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Response to Climate Change

In response to the global climate change, Redsun Properties, as a
responsible enterprise, actively integrates our own development and
construction into the forward tide of coping with this problem, and
takes effective risk response measures to reduce the impact of
climate change on enterprises and stakeholders by actively coping
with the risks of climate change. During the Reporting Period, we
followed the guidance and recommendations of the TCFD (Task
Force on Climate-Related Financial Disclosures, Working Group on
Climate-Related Financial Information Disclosure), based on the
comparative scenarios under the two typical greenhouse gas
concentration pathways (RCP2.6 and RCP8.5), the physical risks and
transitional risk factors that will affect our operation and finance were
identified, and the impact degree and countermeasures of various
risks were evaluated, taking this as an opportunity to seek an
efficient and stable sustainable development model in the
construction and operation of the enterprise, and to improve the
operation efficiency of the enterprise and implement the
environmental protection and energy conservation measures.

BRIE -HERERARE

FEHRIERE
HEE2HREEL AEHEER—REEAND
¥ EHREESEREZRRARELZE @RI
SRR - BRI E YRR R ‘”HXﬁxﬂlE’]ﬂ
““F_”“H B FBRERIREE 2 R A=A 8

o REHAA - FAFTERERTCFD (Task Force On Climate-
Related Financial Disclosures * S 1& #2881 %55 B 7
TiEH)BIESIEH% EXMEREAEEREBRE R
W(RCP26£51RCP85)T%%ﬁtb'\%fﬁaﬁﬁuwﬁéﬁﬁfﬁ%

ERMBEEEATYENERRERERENREREER - I
BRENE-3 -1 %;%ﬁréﬁaﬁﬁﬁ% " BALE A B
ERENET EEFREASRESUIBROAIFHER
REDN - BELEETHENRARRREEEED
BT o

Risk types Risk factors Measures

R B Y [ Bx A & EHEE

Physical risk Acute Extreme weather « Formulate extreme climate early warning mechanism and
events such as emergency plan, and regularly carry out emergency drills;
rainstorm, typhoon, -+ According to the location of the project, incorporate the
flood, extreme high physical risk into the product design and construction
temperature and cold planning to minimize the impact of climate on the
climate construction and mall operation;

Chronic Changes in + Monitor extreme weather at any time and make
temperature and corresponding preparations and response measures in
rainfall advance or in time to ensure the safety of employees and

owners.
BERER =M FW A O - BIEBRmRIRBERTRESSTR Y EBHRESR
RIS R ES R
RARBESERHRR - REREMES  BEREROAZIERNR ML
= BMEIF - BRI RIEENEINFSEENTE
=3k RRHEERENE . BERHEmRKRETET RIS EEE AR ER
tETE NELEN REEIREFNRE -

U

EEEERAE OO —T-—FR% HEREARE
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Risk factors

[ B B 3

Risk types
2 B | A

Transitional risk Policies and Introduction of

law double carbon and
other policies related
to energy
conservation and
emission reduction
Stricter emission
reporting obligations

than ever

8 % B HRMEZ SR EEMEER
BEARBABER L &
BERAGRBE R E R

EEB

Technology Promotion of clean
energy
Transformation,
maintenance and
management of low

emission facilities

5300 B R REIRE A A
HeE
B DR I H 2
&R hEE
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Measures

FE 4

+ Pay attention to and sort out the update of relevant
regulatory laws and regulations related to the Company’s
business at any time, and timely update the Company's
management system and management methods;

- Continuously disclose the Company’s energy and carbon
emission related data to meet the requirements of
regulatory authorities for relevant data reporting;

- Continue to carry out energy conservation and emission
reduction measures, and explore new opportunities for
carbon reduction such as carbon elimination and carbon
compensation.

- BEREIIUMRIBEAREBHEBNEEEEEEERD
B UNKEFARERGERERTE

- FEBIMEE QR RRERG AR EE AR REE
HPIMEESBRENER

- HEFRESRBEER - RERBOER - BRAEE SRR
s -

« Actively pay attention to the development of new
technologies in the market and actively explore the
opportunities of using clean energy, e.g. solar energy and
wind energy.

-+ Actively pay attention to the government’s incentive policies;
Actively carry out green finance projects.

- Explore the feasibility of green building and low-carbon
building projects and realize the implementation of the
project when possible.

+ Actively replace old equipment with high emissions and
actively carry out energy conservation and emission
reduction measures.

- BREITSHRMNERE  BERRRAGE -
BIRELRE B -

- EREIRNSERER  BERHARZCE/IER -

- REFEZE  BREEBENATE  ErENER
T BRIBREM -

- BERERSEIRNZERE  BEREARMERHER -

[\ 88 55
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Risk types

[ B A
Market
M5
Reputation
BE

Risk factors

B (R &

Rising demand for
green buildings
Rising purchase costs

RERENTR
¥R
REBRCA LR

Media, customers and
the public attention
to the low-carbon
transformation of
enterprises
Stakeholders’
attention to negative
information

g  BEPRAR
HRNEEEBRBE
o)z apEd
MEHEETHARE
ERMET

Measures

e 2 15

+ Explore the feasibility of green building and low-carbon

building projects, and increase investment in relevant
projects if possible;

- Pay attention to the price change trend of purchased

products, and control the purchase cost of green materials
through rational allocation of resources.

- REGEEE  KRELBEENATE  EAEHNIER

T IKAEREIA B ARA
MIKBRERELBY BEAEKEERR BER

BMHNRBRA -

+ Implement effective compliance, energy and carbon emission

management, and listen to the opinions of stakeholders in a
timely manner;

+ Actively disclose the practice and performance of enterprises

in energy conservation and emission reduction, and
integrate energy conservation and emission reduction and
green development into enterprise operation management
and brand publicity.

- BEBRNAR  SERRBBERER - RERERANEE

AAHER

- BB ARCREMERE T EABEREEY  HETE

BEE REERBALLELEEENREEES -

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Green Buildings

Redsun Properties has carried out in-depth research around the
relevant aspects of green buildings, e.g. industrial construction
systems, intelligent operation and maintenance, ecological
environment, renewable energy and waste treatment, promoted the
sustainable development of human settlements, life and environment
with innovative ideas and achievements, actively sought
transformation, and finally applied them to various new projects to
help the development of green buildings of Redsun Properties.

We firmly believe that green buildings can achieve the
comprehensive optimal effect of protecting the environment, making
full use of resources and providing beautiful living conditions.
Therefore, we are committed to building a standardized green
building system, providing high-quality green products in diversified
ways and offering the fruits of sustainable development to the
public. The green buildings developed by Redsun Properties show
great innovation power in shaping the harmonious relationship
between man and nature, and will continue to facilitate the
Company to forge ahead in the direction of green building with

environmental protection and energy conservation.

Green Building Design

Redsun Properties respects scientific practice and professional
guidance in green building design, and all actions are designed in
accordance with international or national design standards. In the
design process of green buildings, Redsun Properties infiltrates the
green concept into all details. Green concepts, e.g. energy
conservation, intensification and recycling, provide rich focus and
innovation space for the design. Redsun Properties fully respects the
local cultural and ecological environment, and we are committed to
creating a natural and comfortable livable space.

Green Building Certification

Redsun Properties strictly implements the national green building
standards and actively formulates and improves its own green
building standards to better match the needs of green products of
the project. By the end of the Reporting Period, Redsun Properties
had won 127 green building certificates.

Properties ( ) Limited ©XO Environmental, Social and Governance Report 2021
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V
Star Project 5 2 R 4l ~ ’

Zhangjiagang River Reconstruction Project
RREENEEE

In 2021, Redsun Properties completed the river greening restoration
of Zhangjiagang Yunzhu Project. The project personnel
reconstructed the hard revetment that previously hindered the
exchange of water and land niche, regulated the river garbage,
cleared the sediment deposition, set up rainwater runoff
purification and collection devices and increased aquatic plants and
garden plants to enrich the ecology of the river area. After the
restoration, the soft revetment can cope with the dynamic rise and
change of water level through green infrastructure. It not only has
good visual effect of waterfront landscape, but also has the
regulatory function of using rain and flood and surrounding
ecology, and the natural ecological environment of the river and
nearby can be greatly improved.

20215 - SARGHBEETERK T RSB EERIA B H A BALE1E AR -
THE ABHRTMHEBIKELRMRMES R FET T 8E -
Bamgng BREDRE  RENKERFLBEEREY
IBAKEEY) R BEME YA L BRI A RE o EETTRRE
TERFANEAREERREEE KGRI ERBBEL T
ZAARFMWAEKSBREMRR  ERKAG T HARENE
SRR RIETNEE - B MM B R ERRIR G UAKERE -
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7% ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - HEgkERKRE

= = —
Star Project 5 Zi = 4l D )

Three-Star Green Construction — Yangzhou Redsun Yuejiang Bay

CERBRERR BMNLELTHE

e

Yangzhou Redsun Yuejiang Bay project is located in the west of
Tianning Avenue and the south of Guyunhe Road, Yizheng City,
Yangzhou. Adhering to the design concept of green ecology and
being people-oriented, the project is committed to building the
first three-star green buildings implemented in the city according
to the evaluation standard for green buildings (GB/T 50378-2019).
In the design of the project, green ecology and building energy-
saving technologies suitable for buildings are fully adopted, and
breakthroughs and innovations are made in terms of land saving,
energy saving, water saving, material saving, indoor environmental
quality and so on.

On the premise of ensuring the quality of the project and the
high quality of building materials, we have successfully introduced
recyclable materials, which account for 6.07% of the total weight
of building materials. Rainwater recycling devices are installed on
the roof and roads on the west side of the project, which can be
used for greening irrigation and road sprinkling after reaching the
standard. The utilization rate of non-traditional water sources
reaches 4.33%. Independent solar hot water system is set on the
top 6 floors of high-rise buildings to complete the heating of
domestic water, and the coverage proportion of users is 35.26%.
The corridor lighting in the residence is controlled by energy-
saving delay switches. The luminaire power meets the energy-
saving evaluation value specified in the national energy
consumption standards, and the overall energy-saving rate of the
building reaches 65%. In addition, the basement of the building is
also equipped with a carbon dioxide concentration detection
system linked with mechanical exhaust to ensure the safety of
personnel and facilities.

BMABH T EBE BN IGMNEBMRERERE - &

K2 ZEEBRAZCEENMUABEANBZIES ORI EZT R IEGE & EZEFTEZE)G/T
50378-2019EMM = ERFECEE HEERTRAOEA TEARBRENGZCEEMBEEMERIT - 1t -
EORE - BiK BN  EARBEEEZE HHEBEWAI -

BMERBHBEENEM SRENARETRISIANBREEME - RERAEELIEMEEEN607% - %A
BHEASERMER Y RERKERMNARE - KRIEERRANRCERNERZE  JEHELRNRF A
RiEFN433% - BERENRIAEIREB LA KBRERKRG TR AR AR INE - BPEELLH3E3526%
EERNZERBORADECHFHBELEG  BEADRHEERERTERTENMENERE ZENEEHER
RATEERIT65% o BEMBTEEREDEMBIRBBNCORERARXFAREABRRELE
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Green Construction

Redsun Properties attaches importance to the implementation of the
concept of sustainable development in every link. In terms of project
construction, we strictly abide by national and local urban standards,
formulated the internal project assessment management system
(IRREZERHE)), take measures to prevent mud, sewage and
wastewater from flowing out or blocking sewers and drainage
channels, and require suppliers to strictly implement green
environmental protection measures, e.g. smoke emission, noise
prevention, light pollution prevention and construction without
disturbing residents, so as to ensure the friendly relationship
between project construction and environment and society.

The implementation of green measures during the project
construction not only provides a better working and living
environment for the project staff and surrounding residents, but also
lays a solid foundation for high-quality resource conservation and
environmental protection in the whole cycle of the project. In the
construction process, we pay attention to creating an environment-
friendly, civilized and harmonious construction environment,
strengthen the treatment of dust, waste and other major pollutants,
and strive to improve the application scene of green environmental
protection materials in the construction process, so as to create a
clean, sanitary and warm construction site. We also put forward
stricter requirements for suppliers than national standards, and put
our green construction standards into the bidding contract.

R -HE8RERARSE

HFeiET

ASHEERAFEERESES ARHNEET
tF o PSR IE B 3 T _EERRE 7 B X M 07 3 T 4R
- WHIE T RFHCIRERZERGIE) - BRI 1
B~ 57K BRSNS IE ' N AE MK B
i WEREEEEEEEREE - HRE - P15
AT T EREFEREREE  BRIEEZRER
BoHEEENRERE-

ERERLBRETERSERE RABEABEET  F
BEREAETERFNTHE  £ERE  BAEAAE
2RPAERSEENERGLY RERETTRE
A RMERTEETIETERRERRFAEX
AMERETRE  NRYBHE BEVFEIBRSR
WEYEIE - WB HIRF R ERFEM AR TR B
BRIGR  TEFEE  BEREBNEIMAN -
FEHHERRLLBRFTEEE REBNER KR
MHENFERAREEFEESARZERAES

E B OO0 —Z=—FB% HEREAWRE
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Energy Saving

B BEFE #E

Redsun Properties adheres to the energy management requirements of energy conservation and consumption reduction on the project
site and adopts various measures to control the total energy consumption of the construction site

SAESHIEEFETH B T i EERSARREFRFERY BLIR B IR 25K - SR BB IEIRH i TSt se IR HFE R =

Formulate reasonable construction energy consumption indicators, adopt energy-saving, efficient and environmental protection
construction equipment recommended by the state or industry, and reasonably organize and arrange the construction sequence to
make full use of the equipment resources in the operation area

FIFTEEMNEIEREET  RABRRSITEREBASE - 8% RROBIKARE  WABASTHBIIER A S FA
TERE A EHEEIR

Regularly record, review and analyze the data of production and domestic power consumption in the construction area and office

RS B B IENRHAZOLE - £EAEHE

Energy saving luminaires, e.g. voice controlled and light controlled lighting, are preferred for lighting

BREAEE  KERASHLE A RARIREA

Reasonably set the automatic control device of temporary power lines and temporary power equipment

SRREGERELGEERBNADIEHESE
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Water Resources

) Management
‘ KEREE

Water resources shall be managed in strict accordance with the provisions on the administration of urban water conservation ({3 T &I
#9F K& 2 3B TE)) and the opinions on strengthening industrial water conservation ((EFR AN38 T 2 &7K TYERE R.)), and the
wastewater generated on the construction site shall be managed and collected in various ways

B2 RCRTER L AKRE RS E) - B INE TEEK THENER)SIHERGREIKER - BRZESTXNERMKET
3 |- 72 A BV REIK

Install water recycling device to realize secondary utilization

ZERAKEREREE - BER KA

Design and build drainage ditches, oil separators and other facilities according to standards

RIFAERFFMERPKE - Rl ERE

The turbid wastewater generated by cleaning the truck with soil is collected through the drainage and mud sedimentation facilities and
discharged to the sedimentation tank for separation

BBHKFRFTURR B AT T EFEAMEEREK - BEENBET OB

After the collection of construction water and domestic water, they are discharged through independent pipelines to realize closed-loop
treatment of wastewater

e T RRFNATE RKFER R R 9B B BB - BIREKEIREE

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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@@ Material Use

. o AEHE

Building materials that are up to the standard which is 20% higher than the national architectural design requirements shall be adopted,

and the overall quality of the materials shall exceed the national and local standards, and the proportion of green building materials for
the whole building shall not be less than 30%

AL B FGRER A ZRIBRD 20% WREME - TR ERRBESBARR i 7 1FE - BRERELRERM AL MER
30%

Install air monitors to monitor the real-time impact of materials on the environment
TR RE AR HE RN TR 2

All fine decoration projects adopt green wood plates with green marks, and promise to meet the requirements of national green
building materials

FIERRIEE B IRA AR EEANGERMREN - WEGHRERZEEEM 2K

Actively promote the use of green building materials in all projects, improve the quality and quality safety of commercial housing, strive
to achieve new breakthroughs and new development in the application of building materials, and constantly make greater
contributions to the great-leap-forward development of the construction industry than ever

BIREREGECEMEMEEEYFER  RABGEERENEERE  SHEREVMERANRE - FTRE - THRAZETE
B ERELEANETR

Waste Management

. a BENEE

Set hazardous, recyclable, non-recyclable and other garbage bins for classification according to the waste category

REBEZVERRERST - AU - AREWR - EEHESFRET R

Recyclable construction waste shall be reused in the project or handed over to professional units for recycling

A B T REEEANER - S MEERER

The construction personnel shall be trained to collect garbage at fixed points

Hig T ABHEITEH - OREENICETEREDES

Contract construction waste to local urban management and other third-party professional institutions for proper disposal

MR A BEEMRESE =T EXREE TR ERE
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Dust Control

BEEF

Dust control has always been the focus of site control. Redsun Properties has defined a series of requirements for dust control since the
bidding end, striving to minimize the impact of dust in the whole construction process and realize the cleanness of the construction site
and surrounding environment

DiBEEE—EETHEENEE - SABERBIEmMAIARAR T HIBEEEN — R EK - IRkiGREKR IR NEHE
HERER/ - BEEISHEEARRENZFER

Watering and fog gun facilities are equipped in the project site and the boundary of the closed enclosure to reduce dust

BIH R S & B BRI E S I K R B e R R 5 EE

The stacked materials shall be covered with dust net for prevention and control

HRERM R EBEED A

Equip the construction site with air quality monitoring system to broadcast PM2.5 and other data to realize the real-time monitoring of
dust and other air pollutants

RIMEEERESEARARERPM2S SEUE - BERGES TR TAYNER

Green Operation REEE

Redsun Properties promotes the concept of environmental protection  SAFGHBEAFIRIRAA G IE SHEITEIITEOR AMEE T2
and green to the field of administrative office and commercial 4835 » ABIEHI T R (ERRERR FEIRIEIE 2| ) S HIE R ETT
engineering, carries out fine control according to the formulated — fBAI{LER - BBRALEWITH T NE S IBPIMEE
operation guidelines for energy conservation and consumption — JREFEME B2k INWZEHBREE  HEFHM XK
reduction, and makes requirements for the energy consumption of ~ MEBRAETHBIZTES - AE T NEFIEMAKIRE s
various departments by carrying out a number of initiatives at the ~ B &FEMZE X2 o

same time, e.g. reviewing the energy consumption budget and

intervening in when exceeding the standards of air conditioning

power and expenses, so as to provide employees and customers

with low-carbon, energy-saving and comfortable enjoyment space.

S EEEARAT OO —E- 485  HERELRE
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Redsun

Green Office

e =E N

Redsun Properties has considered the implementation scheme
of low-carbon behaviour under the office scene and
formulated a series of green office implementation measures.
We actively promote paperless office, double-sided printing
and other office methods, avoid providing disposable paper
cups during meetings of various departments, and encourage
employees to use water cups to reduce plastic and paper
consumption. We will also formulate the energy consumption
control plan of the office, reduce the use of large energy
consuming appliances, e.g. office air conditioning, by making
full use of natural ventilation and suspending air conditioning
during power restriction, and also practise the requirements of
turning off lights when leaving, so as to achieve the energy
conservation control of all equipment.

SMSHES I NG R MEMRIT AR E T RETRE « 4
E T —RIIMARE A BRIEE - RAEREERKCHE
~ -~ EmHENERQT N - EEHPIRTEER TR
IRMEARAT - S0 & T e KPR N R ARSREAE © B
MEBSHEMAZNEREESR  BBASTAARE
[ - REMEEEERES AR ERAEREELERPH
B FRABETABERAZL © MBS RENEIRE
AP -
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Tenant Cooperation

Redsun Properties recognizes the importance of involving
tenants in the green operation of shopping malls. Therefore,
Redsun Properties actively seeks cooperation opportunities
with local tenants, implements and improves energy-saving
and environmental protection measures, implements
management and control on hydropower, waste disposal and
other links, and jointly constructs a green operation system.

The employees of our commercial engineering department
insist on maintaining close communication with the merchants,
continuously introduce our green concepts (e.g. energy-saving
measures) and environmental protection requirements to the
merchants, and strive for the tenants’ support for green
operation as much as possible. We will review the decoration
materials used by merchants before they settle in, and they can
settle in smoothly after ensuring that they will not cause
environmental pollution and other problems.

We will also regularly carry out professional training related to
energy conservation and environmental protection, and help
them formulate environmental protection and energy
conservation plans and measures in store operation, so as to
deepen merchants’ recognition of green and low-carbon life.
Through training, the tenants reduced the monthly water and
electricity expenditure of the store, and the operational synergy
between both parties was enhanced.

MEHERBEKEL2EEFSREELTNERE
HutshE i ERE RS AP S RAEKRE - AETEH
RERREREKREEE  BEEVEES S ERMAHET
HAZRGEELEMR -

HMMEE TR E TRRHEFPRETBIER - KER
BEENARMNEREER REBREKEES  BHKA
A REFERE PP AR 18 2 M - RIS R P ARR
HEGBOREMETER  ERAR TG EIRIRSR
Fa L AVA] B A B

HMESEHRRAERFEBNTESEY > TEHEAE
PIJESE & rh IR IR IR AR RE =T &I hER R P DR B 4% & KAk
EENRRF - BBEF - PR TFIEZARKE
H - EHEELHENRRERLSAER -
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P\
EXAMPLE 7R 5l '

Environmental Protection Activities

RREERA

During the Reporting Period, Redsun Properties commercial engineering carried out publicity and systematic training on
waste classification to employees and merchants, and carried out landing promotion through various publicity forms.
The garbage in the shopping mall was repackaged, and the external environment was comprehensively improved. In
particular, garbage classification guides were set up, and service signs and collection points were set up in many places.
Orderly garbage sorting and cleaning is inseparable from the understanding and support of the majority of merchants.
With the efforts of all colleagues, the waste classification action of our commercial engineering has reached the level of
full participation. The good governance results achieved by employees and customers encourage us to take steps

towards more stringent waste classification and control standards.

BEHA  ASHERXTIRABTRBPETURNBENEFARZGHE - WBEZBREELARRME
HE - SRR ETOR - WEIIMNBRBETKEEESS - FHRINRDELSIEE WEZRER ZTHE%}
RRAMBER - B0 BRI TREABPNER T - E2BRACHBAIT  RABEIEN

WNIRSBITHELENTE2E2ENEE BETHETPFP XFARGH RIFRIEKRR - 2= 5 M E B w55 73 5K
DEE Iffrﬁ—'— Etﬂfﬁﬁ% °

nE OO ZT-—F8R5 HEREARSE
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As of 31 December 2021, the environmental performance of Redsun & 220214128318 » sAGHERBEVMRIBNOT ¢
Properties is as follows:

Category

5l

Emissions of CO Kg 546.14
COBFE Tr

Emissions of NOx Kg 768.93
NOxHER & Fr

Emissions of SOx Kg 2.53
SOxHEE T

Emissions of PM Kg 5.16
PMEERE Fr

Discharge of Wastewater

BE Kk BER

Discharge of wastewater Tonnes 524,331.57
RERBERE NI

Hazardous Wastes

BEEEY

Generated from fluorescent tube Pieces 240
EHREEELE 1&

Generated from used batteries Kg 54.36
BREEHWELE Fr

Generated from other electronic wastes Kg 22.00
HiWEFREEMELE T

Generated from cartridge Pieces 43
ERELE &

Generated from equipment maintenance liquid wastes Liters 35.00
RBEEEREES Nt

Non-hazardous Wastes

mEBEY

General waste/domestic waste generation Tonnes 1,199.45
— MR EENREER N

Kitchen waste generated Tonnes 76.56
BN IREEE N

Total non-hazardous wastes Tonnes 1,276.01
BEBRZYEE N

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021
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Category

Sl

Water Consumption

KEREFE

Municipal water consumption Tonnes 733,713.27
B K N

Energy Consumption’

BEIROH#E

Purchased electricity MWh 87,407.59
SMBE KR

Total consumption of fuel (automotive petrol) MWh 937.73
HoREFEEE ORE M) K E R

Total consumption of natural gas MWh 5,078.95
RARHEEEE JK LB

Comprehensive energy consumption MWh 93,424.27
iR BERE Ik FL B

Emission of Greenhouse Gas?

BEREHER

Scope 1 greenhouse gas emissions tCOe 356.06
HEAEREBHENRE WAL EE

Scope 2 (electricity) greenhouse gas emissions tCOe 51,037.29
HE_(BEN)RERBENE M| riRE S

Greenhouse gas offsets from trees owned by the Company tCOe 0.64
BENBAERNEEREBEES WAL EE

Total greenhouse gas emissions tCOe 51,392.72

BERBHNEE

Mg — ALHKE &

For the calculation of the total amount of automotive petrol
consumption and natural gas consumption in the comprehensive
energy consumption, please refer to GB/T 2589-2020 general rules for
the calculation of comprehensive energy consumption, in which the
conversion coefficient of natural gas into standard coal is 1.33 kgce/
m>,

Scope 1 greenhouse gas emissions are mainly from gasoline and natural
gas consumption, and fugitive emissions from refrigeration. Scope 1
greenhouse gas emissions are calculated with reference to the
National Development and Reform Commission’s “Guidelines for
Accounting Methods and Reporting of GHG Emissions of Enterprises in
Other Industries (Trial)” standard. Scope 2 greenhouse gas emissions
are calculated with reference to the National Average Grid Emission
Factor of the “Methodology and Reporting Guide for Enterprise
Greenhouse Gas Emissions Accounting for Power Generation Facilities
(Revised Version 2021)" issued by the Ministry of Ecology and
Environment of the People’s Republic of China.

RERPAREAHERURRARERENEES
% 2EZ(GB/T 2589-2020 4R & AEFEET HMAI) - HA
RKARITIZ LR ZEGE 133 kgce/m? ©

HEORERBIERTIZRAVITVEER - RARME
FRA R % B2 BREE AR RO BE IR %’@Wv—/ﬂiﬁﬁaﬁtﬁk
EFSERREUR(TRAMITERLERE

MR ETEREBRSER (TR E - BRE A=
REHNEFESEREARAMBERRTEEM
PR ERBHNEE T FEREHEMEETRE
QO FEATIR) VBRI ERPEE F -

AEEEEEREAR OO —E-—F5H HEREARSE
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In addition, compared with FY2020, the density of environmental — Itho) » BE2202084 6F - IRIBISIEZE UL AT ¢

indicators is as follows:

Category

bl

Discharge of Wastewater

K HERK
Non-hazardous wastewater discharge intensity Tonnes/m? of GFA / 0.71
BE KR 2 YNV p S = ki
Non-hazardous Waste
BERBEREY
Non-hazardous waste intensity Tonnes/m? of GFA 4.70x10°3 1.73xX1073
BEEEDETE RWE KR EmEIE
Water Consumption
KEFH
Water consumption intensity Tonnes/m? of GFA 0.81 0.99
IKE R HRETE RWE KR IE
Energy Consumption?
BEIROH #E°
Comprehensive energy consumption intensity MWh/m? of GFA 0.1 0.13
mERRTE R, FHOKEEEE
Greenhouse gas emission intensity tCO,e/m? of GFA 0.05 0.07
BERBERETE WS bk E 8T KRR
[ 18
3 For the calculation of the total amount of automotive petrol 3 RARERTABEARBEEARRATERENEES
consumption and natural gas consumption in the comprehensive & - 2E(GB/T 2589-20204r & BEFERTE BRI - E b
energy consumption, please refer to GB/T 2589-2020 general rules for RABITIE A K BUE 133 kgce/m? ©

the calculation of comprehensive energy consumption, in which the
conversion coefficient of natural gas into standard coal is 1.33 kgce/

m>.
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TALENT MANAGEMENT

Talents are the core capital for the sustainable development of
enterprises. Redsun Properties adheres to the talent management
concept of attracting people with development, gathering people
together with career, cultivating people with work and assessing
people with performance, always respects and ensures that all
employees enjoy equal legal rights and interests in employment,
salary, welfare, training, development and promotion, attaches great
importance to the diversified development and sustainable training
of talents. By ensuring employees’ occupational health and safety and
improving employees’ care, we continue to promote the common
growth and prosperity of employees and the company.

Employee Profile

Redsun Properties is committed to creating an equal, inclusive, fair
and just employment environment for employees, strictly abide by
the Labour Law of the People’s Republic of China ({FF ZE A & A1
B %5 &)%), the Labour Contract Law of the People's Republic of
China ((F#E AR FEFEIZ B & E)E)) and other relevant laws and
regulations, and constantly improve the internal system documents
including the recruitment management system. According to the
clear and definite talent selection standards, we adopt professional
adaptive tools and methods, abide by the workflow required by the

standards, and carry out talent recruitment.

R -HE8RERARSE

ATEHE

AT REEAFBEERNZOER o LG ERRIA
BERIWSIA C UEXEREA  UITHEEEA - UEX
ERAMATEEED  HREBEYREMEETHE
BI%E- M w8 B BR BEAFTEEEY
EMRERELE  REERATOZITERMAFER
B UBAREEIRXERLZENMEAEIHE -
SEEPETHAR KRR - HAIEE -

ETHR

SMBHEBN REEMEFEHE R FRALNER
B BRET(PEARRNBELESHZE) (PEA
RAMBESEBHARZ)EREERER  THEE
SCHREEERE)ERR R EDHIRE S - KIEEHHA
OATERERE  KAEFREKNTAT L - BT
BEZRNTHERE RRATHEEIE-

E =1 OO0 —Z=-—F8E HEREAME

85



86

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

REBE-HERERBRS

Employment Principles

We insist on legal employment and prohibit the employment of child
labour and forced labour. In the process of employee recruitment
and employment, we strictly comply with the Law of the People’s
Republic of China on the Protection of Minors ({2 A R L FE &
AE AIRTEIED), Provisions on Prohibition of Child Labour ({Z£1F
FAZETHHE))and other laws and regulations, eliminate child
labour and refuse forced labour. Redsun Properties strictly reviews
the age-related information and identity documents of job applicants
to ensure that all employees reach the legal employment age and
strictly prevent the employment of child labour; We timely sign
labour contracts with all employees, establish labour relations and
rights and obligations of both parties, eliminate forced labour, and
carry out regular investigation, timely feedback and severe treatment
of child labour and forced labour. During the Reporting Period,
Redsun Properties did not discover any use of child labour or forced
labour.

In terms of talent introduction, training and promotion, we will
eliminate the linkage between employment related policies and
personal characteristics (e.g. gender, disability, nationality, region and
religion), ensure the diversity of employee groups, advocate fair
competition, advocate equal pay for equal work, adhere to the
principle of avoidance of special relations, provide equal employment
opportunities, and strive to eliminate employment discrimination.
During the Reporting Period, we improved the Recruitment
Management System of Redsun Properties Group ({35AR5 Hb & ££ [
HEEEHE)) and the Employee Relationship Management
System of Redsun Properties Group ((SAfGHIES B B THFRE R
HIE)), further standardized the recruitment of Redsun Properties,
helped achieve the expected recruitment work objectives with
standardized recruitment processes, supported the Company’s
strategic layout with excellent talents and enabled the steady
development of business.

Recruitment

We focus on introducing excellent professionals to promote the
realization of Redsun Properties’ diversified strategic objectives and
the improvement of innovation and creativity, and actively explore
excellent talents for the Company by continuously improving our
recruitment system.

Properties ( y Limit OO Environmental, Social and Governance Report 2021

EER R
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Redsun Properties’ Recruitment Systems

shi5 b EFRESRE &

Recruitment on Campus

Recruitment from Society

R -HE8RERARSE

Internal Competitive Recruitment

REEE HEEE R EB AR EE
Actively deliver young talents to the - Attract talents through special . For the core vacant positions, the
Group by building a cooperation recruitment, internal recommendation, principle of “internal before external”
platform with local colleges and headhunting promotion and other is to give priority to internal training
universities; channels, actively attract senior and internal promotion through
RREEEN S R REE ET professionals in the industry with internal competition, so as to
R CHREES e similar aspirations, and seek promote the optimization of talent
common development with the flow and allocation within the
“Redsun Elites” — the campus Company. Group.
recruitment plan of marketing elites, BBEBIRME - NEHER - B a2l N o A Bl I S
who are responsible for attracting ENSLRRETASIERNT Gh] 0 AR AF - RAEEARE
future marketing business for the BERESIEREGNENERE BRANE IS  BLETA
Company; A EARREE - HEERABEA  REEERA

[3LBAE | — B AR
8 AARREAREHT %
Wi

“Redsun Management Trainees” —
Redsun Management Trainees
recruitment plan to build a future
business backbone and team leader.
[SAfS 4| — BT EBEBER
Bl TERREB B H B E
o

At the same time, Redsun Properties supports our human resource
management work efficiently by building an information-based
human resource management platform, and will gradually cover the
quantitative management of information-based data in the whole life
cycle of employees, so as to continuously deepen the digital
transformation of human resource management.

BMAS MBERLEEL -

FE - A EBBEREELLNANERERYF
B BRAXBERMNANEREETIE  XHETE
EET2AHBHNEAMCBEELER  TER(L
ANBEREETENEFLED -

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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EXAMPLE 7R 5l N

=

Rich and diverse talent recruitment and attraction activities

EESBRNASBIEERSES

We meet, publicize, and communicate with talents to help potential employees understand and recognize Redsun

AFREEEERR  EHBEERE TS - RA LG

Online publicity and Wechat tweets attract potential graduates to join Redsun and contribute to Redsun

ZERERREEGMEEX - RIIENEREMACLE - FEAEB

= A Ol S

: 2w T ]
IRSUn.m X LEAENOENERNT . -

ENSE EESE BEIND  AHED

Redsun Properties’ internal competitive recruitment, explore potential internal talents, empower Redsun and give
back to Redsun

ShRZ I E A BB BT AS S - BIEEE MEL A A R BESLFS - EEESARS
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Under the background of highly market-oriented talents in the
industry, we carry out employee incentive through multiple
dimensions (e.g. career development, salary improvement,
performance incentive, welfare guarantee, professional training, post
responsibility expansion and employee care), and constantly improve
employees’ sense of identity and belonging to the Company, so as to
retain talents, stabilize talents, improve employee stability and attract
employees to stay in office for a long time. The Group also carried
out retrospective analysis according to the reasons for employees’
resignation, targeted policy optimization, optimized posts, carried out
accurate recruitment, and continued to strengthen the guidance of
new employees to help them quickly integrate into the Company's
atmosphere.

As of 31 December 2021, Redsun Properties has a total of 3,097
employees, all of whom are full-time employees. The employees are
divided by gender, employment type, age and region as follows:

Percentage of employees by gender

BEMRBINETHAL

61.6%

Male
EElid

38.4%

Female

g3

Percentage of employees by age group

RERAGNBINETEDL
1.3%

41-50 years old
41-50 3%

0.8%

Over 50
50 R PA

37.0%

30 years and under

30 BIAT

54.9%

31-40 years old
31-405%

89
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ETEATBEMSENERT R EEBE
R FHES BYHE - BHRE  EXE
I -MENE BIMESZHERRETAE T
B ETHARNRARARL REBEABEAS 1B
FES RSEIREM RIIBEIRHABE - 5—
TEAEERES THBRAMRRBEES T - Wit
HEETERREL  BLEURARBERE  RER
BB BETSE  ERHETIRERARARE -

HZE2021F12831H » shBiES THEH3,097A © 15
AEBET  BTRIER - ERES - FHRMNMEE
SEERLT

Percentage of employees by type of employment

EEREAEEINETEDL

4.2%

Senior management
BREEAE

25.4%

Middle management

PREERAR

70.4%

Basic-level staff

HETIEAR

Percentage of employees by Region

RHEBESINETIAS L

8.2%

South China
[ezpagisct

8.4%

North China
i@

3.4%

Northwest Chi
" 24.5%

Central China

Fehlm iy

55.5%

East China
EREH

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Training and Development

Excellent talents are the driving force for the sustainable
development of enterprises and the key to building the core
competitiveness of enterprises. Adhering to the concept of common
development with employees, we are committed to cultivating and
motivating employees to grow and develop continuously. We
provide diversified learning mode and comprehensive training
mechanism for all employees, fully meet their learning and
upgrading needs, realize the integrated development of their general
skills and management skills, and gradually realize their long-term
career goals.

Training System

Redsun Properties continues to improve its employee training system
and pays attention to the training of employee leadership, strategy,
internal drive, collaboration and execution. We fully respect the
training needs of our employees and, on the basis of integrating
internal and external learning resources, further standardize our
training requirements for different types of employees, such as core
staff of lines, high-calibre and high-performance talents and new
recruits. Through diversified talent development projects including
“Cornerstone Action’, “I-hawk Scheme’, “Brigadier Scheme” and
“Leadership Scheme”, we strive to cultivate high-quality talents, tap
high-potential talents, continuously promote the systematic
construction of talent echelons and help employees and the
Company grow together.

Supported by leadership echelon development — professional ability
development — cross-industry projects/workshops — new
employees integration, and based on online learning platform and
talent review, Redsun Properties carries the training objectives of
strategic coordination, business focus, professional improvement,
talent cultivation and deep-rooted core values, comprehensively
identifies, trains, reserves and transports high-quality management
talents, steadily supports our talent strategy and enables the
Company to develop steadily.

Properti ) Limi OO Environmental, Social and Governance Report 2021
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EHIE R
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Operation-oriented
Customer-centered

BARR & Ry Hh b

BEFR/RRAE

RE-HEREABSE

Strategic synergy, business focus, professional progress and pre n, talent development, deeply-rooted core values
B ‘

BinE RBBE HRERE BE ZOEEBRRE

Leadership echelon development Development of professional competence
BEIBEBR HEREIBRE
Leadership Scheme Products Operations Marketing
&) m 5 =]

Brigadier Scheme

Cornerstone service line
e TGERARER

New Managers

BB 4 Organizing project-based operation
WA AR E e
Redsun Management Re- A d -
Trainees (MT)/Redsun’s Elites e-examination and case precipitation

BLERAEMT BLIAE ESDw

Successful start/Newcom

RIS FHA

Function
RigE

Cross-industry projects

BEXEA

Strategy/Culture Presentation &
Consensus Workshop
B s E
BB T e

Internal Trainer Project

AR E

Talent criteria/target selection

AT BBAL

Key Communication/Efficient Talent Training

MatEE/ RBBES

Redsun’s Work Rule Project

shFs THEEER

In 2021, Redsun Properties, relying on the fully upgraded Redsun — 20214F » SABSHLE KT 2 E AR M ARG EE HEEEF
Leadership Development Center, carried out special training /O FRT7TZEZEMNBEEIIEE - UASTHLEAER
programs with multiple themes, aiming at talent incubation, B ' TEIEZHRMOAAEIIER - B8 THER

continuously improved our talent training system, enabled 7
employees to forge internal force, and enabled employees to
advance with the Company and realize their own value.

FETHERR-EEEAT BRESEE-

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Cornerstone Action:

Focus on the development of professional competence and
in-depth training of key talents in various functional lines. A
total of nearly 10 special training sessions were organized, and
a knowledge map of the professional capabilities of 10 major
lines was released to consolidate the professional capabilities of
the business in an all-around way.

BESBEKEEHRATNEEENEREASRES
o RETABR 1035FEEN - BMI0KIFEEER
MBERL  2ESEEBZERN -

I-hawk Scheme:

L8558

The first training focused on cultural promotion and integration
into suitable posts, covering the 2021 Management Trainees in
an all-round way, and simultaneously started a systematic
management training mechanism combining regular training
with special post guidance and instruction.

BREIBEXMEEERBAERNE - 2EEZE 2021 EERH
& WREPRREFEHREIEFMEETHRES BRI
BRI -
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Brigadier Scheme:

RS

Focus on the four dimensions of operation, business, management
and Redsun power, emphasizing the internal improvement of
knowledge of development, knowledge of operation, mastery of
business, risk control, learning of culture, knowledge of oneself, role
change and leadership, the management role transformation of
professional backbone can be enabled.

RELE X% B2 MBS HEOREE  BEAER -
B AXER - ZRR 23t FEC EH/E K
BHNAYET  BEEXEERNEEABER

Leadership Scheme:

REFE

Focus on the construction of echelon talents and the
management of back-up talents reserve, and pay attention to
the cultivation of core competence and comprehensive quality
from lean control of the whole value chain to the terminal
value output capability of customers and services.

REBBRATER - AEBREASFE  TEZEERE
1o BRI R P BRI 4 B (E % AL I F D BE ) 8
FAREEE-
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As of 31 December 2021, the number of employees trained by & Z2021%F 128318 - sAGHE 8 T3 AS3Z2836
Redsun Properties reached 2,836, with a total training time of A @ HE 34K KiE28530.16/\6F » B8 TFHZH
28,530.16 hours. The average number of training hours per employee B £8/510.06/)NF » B2 5178 2 R 1E91.2% o

was 10.06 hours, with a training coverage rate of 91.2%.

Percentage of trained staff by gender

BRI 82 W Z I8 T A

63.5%

Male
S

36.5%

Female

7%

Average training hours of staff by gender

BRI 82 E T P IE IR R

10.06 10.06

Male Female

Exd fegid

Percentage of trained staff by employment type

REMERBSWIIETLLH
1.2%

Senior management

46.5%

Middle management

TREEAR

52.3%

Elementary workers

HETIEAR

Average training hours of staff by employment type

REMERE S 08T F9EHIHY
12.00

9.80
8.40

Senior management Middle management Elementary workers

BREEAR TREEAR EETIEAR

AEEEEEREAR OO —E-—F5H HEREARSE
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Promotion Mechanism

The Group upholds the development concept of fairness and justice
and encourage diversity of talents, pay attention to the career
development planning of our employees, and continuously improve
the promotion and assessment mechanism through the staff
competency model. We have created clear and smooth career
promotion paths for our employees, opened up promotion channels
in different dimensions for professional, management and sales
categories, and defined promotion channels and qualification
standards for each position and level in the Management Regime of
Position and Rank System ((BEMZEBRARBE ZREIEZHIE)) and Staff
Turnover Management Measures of Redsun Properties Group ({3AF%
WESEEEB TEEIEILE)), helping our employees to position
their own career development direction, providing promotion
opportunities for excellent talents and helping our employees to
realize their career development. Redsun Properties’ internal
resources for qualification evaluation, career counseling and
vocational training are open to all employees, and all employees are
guaranteed the right to apply for internal development, ensuring an
equal competitive environment and career development
opportunities for Redsun Properties employees.

B #H

AEERFRFAL ZBATZTENBERER
TEETHMBELEZRAE - BBETIBENR
B BETESTTEZSEME - RPARETITETE
- SEOBEERE TR TEER  EEER
HEBTRGEENEHRE  YHERUBRERE
BHE) GASMESEE TR EEIE) T RE
TR FERNEITEEMEBERRE - BB
BTEMNESBEERTA  REFATREEFH
T HPETERBEHER - ABHEATNERE
BEHE  BEREAREREEIERAAZERT
R YHEREZEETHARFANMEROEN R
BoASHERETFTENHFRFEMBEERKS -

Employees promotion development path

BETEARREE

Management path

EIRFFI

Professional path

HEFT

Sales path
SHEFT

Employees
8T

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Performance incentives

Redsun Properties focuses on establishing a sustainable development
link between employees and the Company through performance
incentives. We have established a staff incentive system for Redsun
Properties through systems such as “Staff Performance Management
System of Redsun Properties Group” ({SAMGHESE 8 THERE R
#IZ)), “Option Management System of Redsun Properties Group”
(LG EE B EBEEZEEHE)) and “Performance Share
Management System of Redsun Properties Group” ({345 ih & & &
EER M EIEHIE)). The design, implementation and results
application of our performance incentive system focus on
comprehensively and objectively evaluating the comprehensive
performance of employees, improving the matching degree of
employees’ quality, ability, performance and job requirements, and
promoting the goal community of sustainable development of

employees and enterprises.

At the same time, we formulate personalized improvement plans for
our employees to facilitate targeted improvement of performance
and capabilities. By linking the results of performance appraisal with
the salaries of the employees, we are able to truly and objectively
reflect the performance of the employees with performance bonuses
and share the development results with the employees, so that the
employees can obtain a sense of professional achievement in the
enterprise and are willing to contribute their own strength to the
development of the enterprise in the long term.

Employee care

Redsun Properties always adheres to the “People-Oriented” concept
of talent responsibility, actively creates an internal atmosphere of
respect, equality and inclusiveness, and provides employees with a
more comfortable working environment, a more open channel of
dialogue, more considerate caring projects, more practical forms of
assistance and more diversified staff activities through the
construction of a comprehensive talent care mechanism, so that

employees can feel the warmth of the Company.

RE -#HE8RERRS

SAG AT BiBBE RO 2 8 T BN R A9 Al #548
BERAT - HFABBCLEHEEEE TEXNEES
B) GLEHESBEREEENE)  GLASHEEE
FEBRNDEEHE)EFE - BEELGHES T
BRER - RPEBABRRNRT Bt BRES
BE@ErH FEMFABEINGSEN RSET
Y ) RERBAMEUBRNERE - €#8
THEENAFEERESAREBRER -

BTHMHE ERAEHESEE  FEHRRE
TTIERE BETHENZFHRKR  {EMEET
RAECERSRERAR  XRERPRLENE
REBESNE-

ETEEZE

SAGHERIRF A AARTI AL EAES - Bk
BEEE - Y5 BANAIAE BRERTEN
AARERS - RETREE MG ENIIERE - B
MR FERE - BMBMAORIEEE  ENER
MEREAARENZTNE TES  EETREA
FREE o

E = OO0 —Z=—FB% HEREAWRE
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Compensation and benefits

Redsun Properties actively provides employees with remuneration
and benefits that are competitive in the market. We follow the
principles of specialization, differentiation and unification, and
actively construct a remuneration and benefits system that takes into
account both external competitiveness and internal fairness. We
provide employees with comprehensive remuneration and benefits
consisting of fixed wages, short-term incentives, medium-and long-
term incentives and employee benefits. Through such systems as the
Remuneration Management System of Redsun Properties Group ({34
IFibE S B HMEIESIE)), the Redsun Properties Group Staff
Transfer Management Rules ({5Af53tE R E & T Eith 8 E R4
B11)), the Welfare Management System of Redsun Properties Group
((BAFZH ELEEEFEEH|E)) and the Redsun Properties Group
Staff Purchase and Bring Your Own Computer Management Rules
(GGLEHEEBETABETEMERMA), we advocate
employees to earn rewards based on value contribution, safeguard
employees’ remuneration corresponding to labor achievements, and
enhance employees’ sense of belonging, cohesion and build a highly
loyal workforce through caring welfare care.

We implement a multi-level welfare system and strive to improve the
quality of life of our employees. In addition to paying all kinds of
social insurance and housing funds for employees on time and in full
in accordance with the requirements of relevant laws and regulations
of the national and local governments, and providing statutory leave
and paid leave benefits, we have also clarified the multi-level welfare
system for employees of Redsun Properties through the Welfare
Management System of Redsun Properties Group ({3AFG i EEE 1R
FEERHE)): including subsidies for meals, transportation,
relocation from other places, self-purchase of computers, commercial
insurance, holiday solatium, annual physical examination and other
benefits, so as to effectively enhance employees’ sense of

achievement.

Properties ( y Limit OO Environmental, Social and Governance Report 2021
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Redsun’s Welfare System

CNCEEEL ES
Statutory basic benefits Redsun employee benefits
EEERER hEEERER
- Social insurance; « Insurance benefits: supplementary commercial insurance;
+ Housing fund; «+ Subsidies and benefits: various corporate subsidies,
- Statutory holidays; including meals, communications, transportation, relocation,
- Paid leave. seniority, certificates, rental, etc;

- Gift and welfare: corporate gifts including festivals, birthdays,
weddings, births, hospitalizations, etc,;

- Special benefits: including special benefits such as annual
medical examination of employees, medical examination
for new employees and preferential purchase of houses;

- Corporate culture benefits: include corporate culture
benefits such as birthday party/birthday care activities,
group celebrations, quarterly group construction/geek
tours/geek expeditions, holiday care/sympathy, afternoon
tea, and sports activities.

- HERR - REREA - MIEBRRERER
- EEAEE - WREREA BB RS B RMAED - A&
- RERS £ HEFENNZTAIAME
- WHHIRR o - BeRM: 2HA ER BB EF EREBBESE
NHEHEQBEE
- BEEN: 2B TFERR R T ARER  NEE
FEEFZEEEMN:

- BEXEREN EERE EAREERY  SEAE -
FEERBET/BEEL  SHRE MM TF
* o XBBRBHELEXREN o

AEwEEEEREAT OO —B-—FEE HERTARS
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Employee communication BEIE#®

The employees’ voice has been accompanied by the development BT HEZ —HMHFEELGHENZERERE - FH M
and growth of Redsun Properties. By establishing a smooth and  BBEEEGHE BEMEBTEBER BERFET
flexible employees communication system, we actively explore E@EE MRELEBEBEEND EEEEEERE -
employees’ communication channels to ensure that employees have MEREREE -

windows for communication, channels for information transmission

and responses for problem feedback.

An open and honest employees’ communication system

FHEMAANETEERRA

Direct feedback
to supervisors
BELER
K&

Face-to-face
Dedicated

communication
WEEEIE
BiE

communication
with management
EIREE Employee
H R communication
system
STERER

Redsun integrity Discussion with

complaint hotline HR Department
BRIESARR ADEIR
FIREAER ERFTARAA

Redsun Properties Group Limited €XQ Environmental, Social and Governance Report 2021
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Thanks to our effective communication system, on the one hand, the ~ BFRBEFIETERNBRER  —HTEUBEHHN
latest business development, internal management system  ¥EERBEN AHEESIEERELE BEFHEE
requirements and other operation and management developments EREEZE®BNUET  Z—HEBITEETELMED
can be directly communicated to each employee; on the other hand, X EBFE  BRABEZENIREREESHRET
the communication barrier between employee levels can be opened ~ AIAMEIR AR RIZERESTEIR - LB THRAREE
up, so that employees at all levels can actively make suggestions for — #x B2 R RN K -

the development of the Company through flexible and diverse

communication channels, and employees and the Company can

grow together through communication and reflection.

_—
EXAMPLE 7R 5l

On-site communication and interaction between the management and the staff, answering questions

and solving doubts
EEERETRSERLD ZRHER

The “Face-to-Face” Series of Management Communication Events

EEEENE] RNELERED

At the same time, Redsun Properties fully respects the employees’  RIFFSAPZHIE TR D EEE THFER » TOREHF
right to appeal, fully protects the reasonable appeal and legitimate ~ AMJAIEEFKFMA AR WHITE THENRZME
rights and interests of the complainants, and formulates EITERENREBHBRDRES THESHE -
corresponding protection measures for confidentiality and protection

against retaliation, fully protecting the employees’ right to speak.

shsEEEAREAD OO —E-—455 & REARE
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Employee assistance

Redsun Properties advocates a healthy, harmonious and pleasant
working atmosphere, advocates mutual love and assistance among
employees, and is committed to creating a loving and warm working
environment for Redsun Properties through staff care activities. Hong
Yang Group Company has set up Redsun Caring Fund to solve the
worries of employees and let them feel the Company’s warmth. For
the employees in difficulty, Redsun Properties actively assists the
employees to apply for Redsun Caring Fund, implements the
assistance work, and provides the necessary work and living
convenience for the employees. During the Reporting Period, the
Redsun Caring Fund has raised more than RMB3 million.

ETE#
ShiSHhEBERE - M - MM ITIERE - 888
TEERE  BOHRNBBAEETIHEEEE  BNiT
ESLGHEREE C BREMIERE -LBEEER
VoMGHAERES YEMABIREZE  EE IR
FATHEE c WNNE S T - sARS AR EE B %
BETIRFLNGHEEES  FEELRIE REIRMH
METEEEFER - REPAN - LEHREESEE
BEFHEI0BTARE -

20213LpB X EH 3T/

-tt*:‘ o - -.1 R
T yagh FFHS pirmmens TR0 14
I-:_‘ e - . E I)

Employee activities

Redsun Properties emphasizes the work-life balance of employees,
pays attention to the physical and mental health of employees in an
all-around way, and strives to create a positive corporate atmosphere.
During the Reporting Period, we organized a variety of employees
activities to help them balance their lives and work. We encourage
and support our employees to form various entertainment clubs, and
to carry out various sports and recreational activities including
badminton and basketball games, to help our employees to ease the
pressure of work and life and to add health and vitality. At the same
time, we have carried out a series of group activities around the
theme of the 25th anniversary of the group companies’
establishment, continuously enhancing the cohesion of the
organization, actively enriching the “Redsun” positive energy and
strengthening the employees’ sense of belonging.

Properties Group Limit OO Environmental, Social and Governance Report 2021
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— =~ )
EXAMPLE 7 3l

~——

Cohesion and happiness — outdoor quality development group activities

BOBN  REEFT — FHARERRERED

Stay closer, walk farther — the group companies’ 25th anniversary celebration activities
DB TER — KREQRBEAFRABERINES

Walk farthest with boundless love — geek expeditions for employees
T2 BEE - BIRTEMETED

=

EwESEERAT OO —E-—FB% HRREAEE
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Female employee care

We advocate equal job opportunities and give more consideration to
female employees. We offer care and sympathy to frontline female
employees through festivals such as the Women’s Day and Mother's
Day, and provide maternity leave and heart-warming benefits for
employees during their pregnancy, childbirth and lactation in
accordance with national and local laws and regulations, including
maternity gift paid in the name of the Company, flexible adjustment
of daily workload, and the installation of mother-to-child facilities. We
sincerely help female employees and their families to welcome the
arrival of new life.

As at 31 December 2021, the overall employee turnover rate of
Redsun Properties was 26%, broken down by gender, age group and
region as follows:

Employee turnover rate by gender

&HBU_J mﬁlljlbgizg

24.0%

Male
Els

28.0%

Female

egd

19.5%

Aged 41-50

LMETEE
EMREFENTIERE  AINATREETIF 2
BREEE - HMVBEB=/\F - SRS FETHBEEAEAMN

—BHHEB T - mBERMTAERER =8](2
H - EH WIS BITRE\EEEREBMELER
BENARAIEERERNEEES HATIHEENE
EHE  FEEMRENRE  ROEPHLMEETIR
EREDEHEGHERR -

HZE201F12831H A HEBE I BEBRARAS
26% + EAZ MR« FERER RIES ST ¢

Employee turnover rate by age group

BERABNEINETIRAR

15.0%

Aged 50 or above

24.1%

Aged 30 and below
30BRRMAT

50BRAE

27.0%

41-503% Aged 31-40
31-40 5%

Employee turnover rate by region

RHESSTWEIRAR

33.0%

Southern region

MTEE

38.0%

Northwestern region

Fipld %e
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20.0%

Northern China region

FitEiy

27.0%

Central China region

FEhRl

24.0%

Eastern China region
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Health and safety

Redsun Properties attaches great importance to the health and safety
of its employees and is committed to creating a comfortable, healthy
and safe working environment for its employees, so as to protect
their physical and mental health while enhancing their productivity.

Office and construction safety management

We always adhere to the management policy of “Safety First,
Prevention Based and Comprehensive Management’, and strictly
control the risk of major safety accidents as the top ten risks at the
level of Redsun Properties Group. Safety in production has attracted
the attention of the Group’s board of directors and senior
management. We pay attention to strengthening and implementing
the main responsibility for safety in production. We have established
a production safety management mechanism with corporate
responsibility, department leadership and staff participation, covering
all headquarters, regional companies and various projects. We strictly
abide by the Production Safety Law of the People’s Republic of China
(AR LB L2 EEE)), Law of the People’s Republic of
China on the Prevention and Treatment of Occupational Diseases
(HE ARKEFMBERZERAE)) and Regulation on Work-Related
Injury Insurances ({ L&A 16H1)) and other laws and regulations
to create a harmonious and comfortable working atmosphere and a
healthy and safe office and construction environment for the Group's
employees.

Based on the business characteristics and actual management of
Redsun Properties, in terms of construction safety, we have prepared
and issued safety management related specifications such as the
Construction Assessment Management System ({ T2 Z &2 H|
J£)) and the Construction Technology Management System (T2
FAGEERHIE)), etc. to strengthen the responsibility system for
production safety between ourselves and the project constructors
and promote the standardization of production safety. In terms of
office safety, on the one hand, we provide comprehensive safety
training and guidance to our employees to continuously enhance
their safety awareness; on the other hand, we actively cooperate with
the construction of the safety culture and implementing good safety
practices in Redsun Properties. In addition, we regularly carry out
safety assessment and follow-up improvement work such as
comprehensive investigation of hidden dangers in construction and
office, safety inspection, flight inspection, etc., continuously rectify the
safety problems found, take safety work as an important part of
management performance assessment, severely pursue responsibility
for safety accidents, and refine the safety requirements of Redsun
Properties in implementation, control in details and assessment, and
continuously improve our safety management level.

RE -#HE8RERRS

BEHEZZ
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As of 31 December 2021, Redsun Properties has not had any work- {22021 128318 » ARG E T = F RN AR ETMA
related deaths in the past three years. During the Reporting Period, ET{EEH A BT B/ - sREHA - sAGHERT
Redsun Properties lost 94 working days due to work-related injuries. SIEBATIEREARMXK -

Redsun Properties’ closed-loop safety management series measures

AR EMRCNZZEERRIIEE

Assignment and
assessment of
safety personnel
ZEREEA
REHEER

Regular
production safety
meeting work
deployment
EHREEE
RTINS

Instant reporting
mechanism for
safety accidents
TRENE—
R i SR SR A 1 Redsun Properties'
Six Measures of

Safety Production

Management
shiZ
RBEEEE
Formulation of AR Routine
contingency plans inspection of
for special situations production safety
HEBRIER TREE
ESRERFE BERKE
Regular
investigation and
rectification of
potential
safety hazards
Z2RETEH
PR
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Occupational health

We are committed to providing a safe and healthy working
environment for our employees, and to protecting their physical and
mental health while adding vitality to our employees. We actively
implemented the corporate occupational health responsibility and
established a sound management system for occupational disease
prevention and control. Redsun Properties complies with the national
requirements for occupational health risk warning and notification,
individual staff protection, on-site supervision and sampling, staff
health examination, additional commercial insurance and other
requirements in daily supervision, and realizes closed-loop
management of occupational health.

Redsun Properties cooperates with professional medical institutions
to provide regular physical examination for employees, so that
employees can know their own health status in time and eliminate
potential health hazards. Supporting employee health consultation
and health training lectures can answer employees’ health doubts
and promote a healthy lifestyle. Our staff club offers badminton,
basketball and other interest classes all the year-round, and regularly
carries out various staff activities according to the needs of the staff,
so as to facilitate the staff to strengthen their physique after work.

— \
0 r)
EXAMPLE 71 5 P\

Sports carnival — 2021 annual staff games

BEEEFE QN FEIFEETS

R -HE8RERARSE

BREE
BRAZORRETRELZ2EENTIERE  £RE
BTHLREMNRARIERAETEHES - BHIAERE
ECERERRIRBAEME  BUREOBERIIAE
BETERRR - LSHEETEREATEELE
RWBERENRBREREMN BETEEH®E RS
EERE BIRERR BIBERBREFELR
RREERMREE -

A EREXBERESFRBE T RHEMNTHE
BT RETHEAFEENR  HFRIEERE
BoRENBETIRFEHZANRFEZIEE SEITH
EfEFRER - MERELEN - BHANE TEEH
FERARPER  EXFTEBI YIRETHFREH
MREEZYMETERY  HEETHATEZHERE
B -

In order to promote employees’ health and let them relax in the busy work, we will organize annual sports games for all
staff every year, including badminton, basketball, boating and many other events, to enrich the employees’ life and

enhance the employees’ teamwork and sense of belonging.

RERESTHEREFE BETETHRMNTETRE  RMASFHEEAMAREIARFEES S 85 P=E
BE3 - BEMEZEER  YEEIMNAE  ERETINERBEREBR-

U
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Epidemic protection

Redsun Properties has ensured the health and safety of its
employees with regular epidemic management measures to maintain
a stable operation of its business. The epidemic prevention
emergency management center we set up at the headquarters of
Redsun Properties Group is responsible for the overall management
of epidemic prevention work of Redsun Properties Group, overall
coordination of internal and external resources, notification of
epidemic prevention and control dynamics and epidemic early
warning as well as other supporting epidemic prevention work. In
addition, during the critical period of resuming work and resuming
production and preventing and controlling the epidemic, we relied
on the Company's resources to purchase and distribute anti-
epidemic materials such as hand-washing disinfectant, alcohol,
disinfection wet wipes, masks and other anti-epidemic materials for
our employees and their families to provide protection and well-
being.

Details of prevention and control measures

BriEE e AR ER 1L

Dynamic notification and timely warning of
epidemic prevention and control;

RIEDEERBAE N AT

- Continuous epidemic prevention popularization
and publicity;
SEMRMERTE

Regular replenishment and distribution of key
epidemic prevention materials;

FRBEDH R W& E HAH T BN

Nucleic acid detection arrangement is coordinated
with centralized vaccination;

PR OB 22 A B Sk BB 3

- Employees'travel is strictly reported.

B T E RIS Wi o
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Routine of prevention and control measures

B i e R

+ Closed management of production sites, code
inspection and entry, registration of temperature
measurement and regular disinfection;
HESMEMAERE - BIGHES ARERLTE
HBR -

+ Online telecommuting, recruitment and training
support;
EIZAR B - BB BRI

- Epidemic risk and local prevention and control
policies are continuously tested;

R 1R B B b B PR SR A AR

« Track employees'itinerary and health information.

BT17T/R - 2RE SRt -
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Redsun Properties’ epidemic prevention and control measures

shim it E R AR E R

The anti-epidemic work deployment plan of Redsun Properties effectively covers the headquarters, regional companies,
subordinate communities and the project sites. We responded to the agile epidemic emergency response mechanism
and regular epidemic prevention control measures, which not only provided strong epidemic prevention guarantees for
our employees, but also for our customers and owners. At the same time, we also ensured the safe and orderly and
steady development and advancement of various production work of Redsun Properties.

WEHENTRTERESRAREBE TR FEHAR  TEHERIEBRYS RMUBESENRBEES
BRE#NRERCHREZER TMEARMNETHARMNERL XEXREBNOHERE - AR LR
TAGHESBEETENR2E RIS HREEE -

AGHEEREFRAT OO ZB-—FR% HEREERE
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PARTNER COOPERATION

Redsun Properties upholds the cooperative principle of sincere
cooperation and joint development, maintains a good win-win
relationship with its suppliers and other partners in the same
industry, and is committed to creating a better business environment
and promoting the common progress of the real estate industry as a
whole. At the same time, we will fulfill our social responsibilities into
the whole process of enterprise development, pay attention to social
development, spare no effort to carry out charitable projects, and
comprehensively care for the vulnerable groups in society through
the establishment of schools, respecting the elderly and helping the
children, disaster relief and other aspects, so as to contribute our
loving power to the construction of a better society.

Supplier management

We are fully aware of the importance of good supply chain
management in providing quality services and promoting enterprise
development. By formulating and issuing the Supplier Management
Measures of Redsun Properties Group (€54 [5 2= & B 4 & 7 & 12
#E5E)), we clarified the responsibilities of various departments and
the management process of suppliers, and systematically streamlined
the contents of supplier access, evaluation, hierarchical management,
communication mechanism, complaints and supervision and
management, etc, so as to make enterprise management more

institutionalized and systematic.

Properties ( ) Limit OO Environmental, Social and Governance Report 2021

BEaE

MEHERBHREAF HKRZERNAFERE - Hift
EEREMBRTERHRFRINGERARHEE &
MNEE BOREEFTRMHNERRE  REFHE
TEERBNAREY - A RAKETHEETR
ALERBROZBERE IR TERNRE
REHB  BRERER BEHRY  RUKEST
H 2EEELETNELHE SBEXFHER
BMELHE -

HEBEE

HFIRA R TR 3B IR W R B E BRI B (2 5
TEERNEZNE - RABBHEALBARCGLGBE
SEHEREERE  HESHMABRENRHERE
BRiE BHEREA G SRERE BAK
B WFEEBEEFATETRAMERE - BEM
28 - FEEEEEINHEL BRI -



Supplier shortlisting

HERAE

Apply for registration and join
the Redsun Supplier Database
through the Redsun
Procurement Extranet Platform,
and be admitted into the
shortlist after approval.
BB HERIMET B ETT
S ER FE AN A ARG B e E
B EERIBRIEENE

ENVIRONMENTAL, SOCIAL AND

Supplier access process

HEEEARE

Prequalification

EREE

Suppliers submit relevant
information.
HIERIRSAERAE S ©
~
Review the supplier’s
registration information,
business status, business credit
and other information.
ERMEETMES g
AR~ BEERERES -
~
Archiving of the information
provided by suppliers.
SRR ERN AR RS o
~
The Procurement Management
Department of the Group’s Cost
Contract Center reviews the
suppliers that have completed
the preliminary examination by
the regional business units.
SEKRAEHHOREERE
R E IR TR
M ERETTIER °

On-the-spot
investigation

HihE2x

The inspectors shall prepare the
inspection plan in advance and
fully communicate with the
suppliers to ensure the
effectiveness of the inspection.
Z2= N BIRRIGIEE Fat
2 EEEHFEO M - A
EREZNBUIL -
~

Inspect the supplier’s financial
status, human resources, office
environment, qualification
documents, etc.
HHEEMPAEARR - AN
BIR - BARE - BENH

SATETER
~

According to the inspection
results, an inspection report is
formed in the “supplier
inspection module” of the
procurement platform.
RIEZ REREERT A
P75 BRI IR E R

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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Approval shortlisting

EHAE

After passing the on-the-spot
investigation, the warehousing
approval process is initiated,
and the qualified supplier is
approved.
EERSREREBAER
#RIE - BBFRRAE
HRER -
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For further guarantee of quality, we continuously improve the
supplier grading management system. After establishing the supply
relationship, we implement the grading management system for
suppliers and assign them to the appropriate level. Through
quarterly, semi-annual and annual performance evaluations of various
suppliers, we classified our suppliers into five levels: excellent
suppliers, qualified suppliers, restricted suppliers, unqualified suppliers
and blacklisted suppliers, and managed them in different levels.
Suppliers with a performance evaluation score of 65 or above are
qualified. For suppliers with unqualified evaluation, we will limit their
use by labeling on the procurement management platform.

While paying attention to building a comprehensive procurement
management system, Redsun Properties emphasizes the cooperation
feelings of excellent suppliers and excellent project teams and has
established an incentive mechanism for excellent suppliers. In
response to the rating results of suppliers, we have formulated a
compliant, reasonable and systematic assessment system as well as a
reward and punishment system to motivate the suppliers’
enthusiasm for providing high-quality services by way of giving
rewards, and take punitive measures such as demotion to inferior
suppliers. For excellent suppliers, we will invite them to participate in
the supplier conference and issue them with honorary certificates. At
the same time, we will give them priority procurement rights,
preferential bid settlement and other incentives. We will terminate
the cooperation with blacklisted suppliers whose bad behaviors,
gross negligence or failure to fulfill their responsibilities and
obligations as agreed in the contract cause adverse effects and losses
to the Company, and we will never cooperate with them.

Properties ( y Limit OO Environmental, Social and Governance Report 2021
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During the Reporting Period, Redsun Properties had a total of 5609 ¥R HEIA » SARGHIE B 5,600 K L ER @ IR M[E: &
suppliers. The breakdown of suppliers by region® and procurement — HFREBEM B SHEEEBRAOT
type is as follows:

Number of suppliers by region

RHEH D HERRE ()
379

Guangdong region

1,450

Nanjing region

AREE

886

Western region

ik il

670

Central China region

FEhE

1,171

Southern Jiangsu region

351

Zhejiang region R
peipantc
Shandong—Anthg'\E
BRI
3 Guangdong region: Foshan, Guangzhou, Jiangmen 3 BEREE - #il - B TP
Central China region: Wuhan, Xiangyang, Changsha, Hengyang, FEdiEs - NE - BE R E5-EmE - BN
Nanchang, Zhengzhou
Shandong-Anhui region: Jinan, Qingdao, Hefei, Bozhou, Anging, Wuhu BEs : Bm 5% AF =M TE - #HH
Nanjing region: Nanjing, Yangzhou, Zhenjiang, Chuzhou, Nantong, EARERE: mR - HMN BT RN mEE e ER
Huai'an, Yancheng, Xuzhou, Sugian, Ma‘anshan By RN BB BEILU™
Southern Jiangsu region: Suzhou, Wuxi, Changzhou Frlm &N m - BM
Zhejiang region: Hangzhou, Ningbo, Wenzhou, Huzhou, Taizhou, Jiaxing AOTIESE, - FT - B0 ORI M - BN 2
Western region: Chengdu, Chongging, Xi'an, Xianyang FaEblmis - AR - EE - B - {5

AEwEEEEREAT OO —B-—FEE HERTARS
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Number of suppliers by procurement type

ERBEESEHEREE (XN)

275

Others
HAh

482

Design consultancy

A

Supplier integrity management

As a member of the “Corporate Anti-fraud Alliance”, Redsun
Properties always adheres to clean procurement and resolutely resists
any acts of unfair competition and corruption in the procurement
process and supplier performance process. When we sign project
contracts with all suppliers, we include the Integrity Agreement as
a standard clause, which clearly stipulates the possible incompliant
behaviors of both parties during the contract signing and
procurement process, clarifies the responsibilities and obligations of
both parties, and jointly maintains the culture of integrity in the
industry. We include business ethics as an evaluation standard in all
inspections during the cooperation and have zero tolerance towards
suppliers with poor integrity or who violate the relevant terms of the
compliance letter.

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021

4,852

Engineering construction
Ti2gRAR

REFFREEE
SMBHEER I PERFEREE MK E I8 REHG
NEREE - BREFIRBBRERFEEEQBIETEMA
PEEBHFMESBRNTR - RAEEMEHER
FAHEBARK  H(REBRE) EAREERES
ER - HHARER RBARTETAREFENT
RITARME TRERTE  ABREINETEER X
FERITRANREER - RAHERBRESEZ
BEMAGIERANABERT  HRNBBETET
RYEREREE AR GEIORERRTERNE
o
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Environmental and social management of suppliers

Building a sustainable supply chain is one of the important tasks for
enterprises to fulfill their social responsibilities and realize their long-
term interests. In addition to business ethics, we also included
suppliers’ performance in occupational health and safety,
environmental management and quality aspects in the Supplier
Management Measures of Redsun Properties Group ({5A5 i E S &
HEREERIIE)) in the supplier access, evaluation and rating
system, and put forward general requirements for safe and civilized
construction, so as to require suppliers to operate in compliance,
actively assume social responsibilities and cooperate to build a

harmonious supply chain.

Suppliers are required to provide safety, quality and environmental
qualifications and certification at the supplier access stage, and can
only be approved to enter supplier database after qualification
evaluation. In addition, we included the site safety and civilized
construction, labor management, occupational health and safety
management and quality management performance as important
indicators in all inspection and inspection work during the
cooperation process, and conducted full-cycle standardization and
assessment on the responsible performance of suppliers to enable
the construction of a responsible supply chain. During the Reporting
Period, we conducted on-site evaluation on 1,942 suppliers and
found no major non-compliance incidents involving labor disputes,
environmental violations, etc.

We uphold the green and low carbon concepts, actively explore low-
carbon supply chain solutions, and promote and lead the green
construction of the supply chain. As the co-sponsor of the New
Honggiao Alliance, Redsun Properties will, jointly with relevant
professional organizations, conduct a survey of the basic carbon
emission data of major suppliers, establish a carbon emission
database of the supply chain, and focus on building a low-carbon
management system to facilitate the development of carbon
footprint and carbon emission reduction of future projects.

In terms of green procurement, we give priority to the selection of
renewable resources and products and equipment that are
conducive to energy conservation and emission reduction,
continuously reduce the procurement of high-pollution and high-
emission derivative products, establish a guiding mechanism for the
selection of low-carbon products, and promote the green
development of the entire industrial chain.

RE -#HE8RERRS

REFREHEEE
MERHBEROHBERCEBRTHEEETNER
RENGSNEREH L — - RERERIN  BRAEE
LGt ESEBHERERINE) T iR ERE R
Bz RETENNEETENREMNARERE
A BRAMFRERT B2 XHETIRL AR
Ko R ERHEFAREE BRAELEEE
19 [R1 4T 2 A0 5 fH FE 5 -

BPEREREARRBZRERERERZE2 - E8
RRETHENEERRE  AHERZBBES AN
ABERE - tH PR ELEXHBITIBEN -
BTEE BEXEFRzEENARESEEETHMR
RERBEREGRMASERRETHNMAEZSRLRTIE
o SHEFMNEECRRETEBERENREEE
ZomEEREEEHEENRR - REHAR - RMY
LORFHEFRR T RS RER  RBEAPRET
FH O REBASHTENEREREMF -

BPIRAGZEBERIED - BRERREREEEERTT
& HPWS|AHREEAERR - SAFHEF QI
REHENBESERE,  BHARBEEXRE  ARY
TEHEBOMBINERBIERAS - B HEERE
MBIEE - EEREKERER - PHARFIRB K
R~ BOREE TIERRE -

EEREIE  RAERLERATBEERIRER
REFRERBENE M LRl - THRD B AR SREH
BOTEEMNERE BEYEERRSKCERSIEH
B HBEEXBOSEER -
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Supplier communication HREREE

The Group is committed to cultivating excellent suppliers with long- AEBEBMOREEFES - RPAENHERT - RBAE
term cooperation. Through daily communication, supplier training, X% * H£ERFHI - HEFHKZ ﬁzfggﬁﬁgﬁ
supplier conferences, satisfaction surveys and other means, we will 3\ - EEEEFRLBROBR  BREHERZES -
build a bridge of communication with suppliers, listen to the voices ~ B R A EZERN BT R MGk - 7T MG

= HEBHHEREEER Eﬁi%bﬁiﬁkéf’ﬁ%ﬁé\{”ﬁ
L BFHAIETRK -

$}

of suppliers, effectively solve the practical difficulties and needs of our

E

partners, build a harmonious, mutually beneficial and win-win supply

\|

chain management system, and work together with our partners in
all fields to create a bright future.

In the daily cooperation process, we actively maintain good communication and
exchange with our suppliers, exchange information on cooperation, supplier
evaluation and improvement, cultivation of high-quality resources, in-depth

Daily cooperation in financing development, etc., form an effective communication
LS communication channel, and further strengthen the cooperative relationship.
AEEE WE - B
RRE ﬁﬂ’ﬁEEl BAEEETERE] ﬁﬁﬁﬁﬁﬂﬂ’]}%%iﬁixim LA ES
M R R U ’E 1§’Eé/ﬁiu§ BEFERASETETN ¥

ﬁJZﬁ,dZE’J/E BRE  E—TINEAERRAES -

We have established a supplier training mechanism, and regularly conducted
- environmental, safety, quality and other related professional training for our
Training suppliers to help them enhance their professional capabilities and effectively
mechanism improve the quality of their own products.

RS

B9 T BRI RS - EESE Eﬁﬁ-ﬁ&fﬁi‘}-‘i ”“é HEF1Ak
ol HPERSEXRENNRARERETEFERES

In order to better listen to the voices of suppliers, the Group conducts supplier
satisfaction surveys through telephone, email, interview, WeChat and other
. . means every year, and analyzes and summarizes the satisfaction results, puts
Satisfaction forward improvement suggestions, and finally forms the Satisfaction Survey
survey Summary Report.

mERERE . .
REFHIAEHERNES $%lt$ﬁzﬂ* A B EWC MEF
FRFERMERGEENRE TSR EEAERETONEL  RIEEuE
B RETERCOREEAERERE) -

We have established and provided complaint channels to our suppliers. We
uphold the principles of fairness, justice, simplicity and efficiency in handling
Complaint complaints from suppliers and actively safeguard the legitimate rights and
interests of our companies and suppliers.

management

BRFEE R A EEERAR TR - RRAT  AEABE - SUNES
JRAE PR IR RETTRRIE - TN AN A A R o
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“Great Plans, Concerted Efforts” 2021 annual supplier conference

[SAERHM BHHE DRDOMIFEHREFTAS

On 10 October 2021, Hong Yang Group Company held the 2021 annual supplier conference. This conference, with the
theme of “Great Plans, Concerted Efforts”, was the first grand meeting of Hong Yang Group Company's three major
industrial groups, namely, Redsun Services, Hong Yang Commercial and Redsun Properties. More than 440 people from
more than 290 outstanding partners were invited to attend the conference.

At the conference, the management personnel at all levels of Hong Yang Group Company delivered the core values of
“Professionalism and Building Credibility for the Long Term” through keynote speeches. With the brand idea and cultural
heritage of building credibility for the long term, they adhered to the principles of fairness, justice and transparency, and
jointly reviewed the past of Redsun and looked forward to the future of Redsun.

The development of Redsun Properties cannot be separated from the support of its partners. At this supplier conference,
Redsun expressed its sincere gratitude to the long-term partners who walked side by side. At the same time, it also
commended the excellent partners and thanked them for their company all the way to open a new chapter in the
future and create a more splendid vision for our ambition.

2021108108 ' A E BB FEREFAE c X KSUNUAAB R BOHE | AEE - L LBEE
BRESLGIRT  SAGEE AGHE-ZREXZEERFABANRE - KSHB20BRREFTSIERHFNRER 40
BRAZN -

ReL SMSEEEREEAEBRBIRRE BEEREA  SHEREINZLEER - AHMEBENME
TRMULER  BFRATFAE  BREANGIERE  XRADELAGBEE  REABREK -

SMSHEMNBERETHASIERHNR R  EAREERAGL  AERARBALBATHAERERTTH
BORG ARESESEIERFETTRY BRIl —BUARNEH BFRABRARFAEE - AIEEAM5.
BRE = -

UL 55 Ik B g4

roup Comp

Hong Yang C

5h 15 & B 2021 5F 2 L FE S
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Industry cooperation THREE

In 2021, Redsun Properties also participated in two major enterprise 20214 » SAFGHIE B L6 7 428 R p 1> S B B RO #7 4T
alliances, namely, the Shanghai-based Fujian Business Enterprise — 1GIREEHE BB A DRI - B E B BIEED
Alliance and the New Hongqiao Procurement Alliance, and actively — BE RIFHEFHEEBF - LRREITEHEEN A
communicated with partners in various fields to establish friendly and BEHER -

win-win cooperation and jointly promote the sustainable

development of the industry supply chain.

—
EXAMPLE 7= 5l

Shanghai-based Fujian Business Enterprise Alliance

EERBELEEE

The Shanghai-based Fujian Business Enterprise Alliance is composed of outstanding Fujian business real estate in
Shanghai, including Shimao Group, CIFI Group, Hong Yang Group Company, Sansheng Group, Dynasty Property,
Ganglong China, etc. The members of the alliance take the implementation of joint procurement as the carrier, and
jointly create procurement value through information exchange, resource sharing, supply chain optimization, cost
reduction and quality improvement in the industry.

EERROCRBEREEESEBMEMAN BREYKXEE BESE LAERE —BEE  KAFHE B
BTHEE BMEXKEUNEEKMARBELAEE BEEANEERXRN BRAZT BB  REXAE - RIT &
g KRBEREEER-

Redsun Properties Group Limited OO Environmental, Social and Governance Report 2021



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 117
R -HE8RERARSE

EXAMPLE 7R 5l

New Honggiao Procurement Alliance

LS EREB B B

On 27 September 2021, Redsun Properties attended the signing ceremony of New Honggiao Procurement Alliance in
the first half of 2021. This was another witness of Redsun’s co-construction and sharing with its fellows and will promote
healthy and green development in the field of real estate procurement.

Established in May 2019, the New Honggiao Procurement Alliance is a close and joint development alliance composed
of some fast-growing medium-sized real estate enterprises in the real estate industry, such as DaFa Properties, Dahua
Group, Ganglong China and Hong Yang Group Company. Through the implementation of joint procurement and future
procurement model research, the members of the organization realize the sharing of resources in the industry, the
optimization and upgrading of supply chain system and forward-looking research on the development of supply chain in
the future, so as to jointly promote the rapid development of each member unit in the alliance.

20215F9 278 - SASME L FEH B REEE20 FXFROEN - ERILGHRABEAZRZNN-—RE -
RiESHEHERBARRE SEERK -

R RBEH AN 2019F AKY  RHEHETENNSEERNTEED - WABME - KRESE - BET
CIBEESAKNETARERAOME ABKERBEEBSRBRARRKBEAMAR  ERERNER
MHRE  HERERNEREA RRREEREEROAMEENT  EMARREMEANSKNEEMNREER -

Social responsibility

Redsun Properties has always adhered to the charity concept of
“Being Grateful to the Society”, actively participated in poverty
alleviation with target approach, anti-epidemic and disaster relief, and
various environmental protection projects, realized corporate value
with practical actions, and interpreted responsibility. During the
Reporting Period, Redsun Properties donated RMB9,143,800 in total to
social welfare projects, and the total hours of volunteer service of
Redsun Properties reached 4,128 hours.

Fighting against the pandemic

During the Reporting Period, in the face of the sudden COVID-19
pandemic challenges, Redsun Properties has always stuck to the anti-
epidemic frontline and has given back to the society in various ways
to provide material and human support as much as possible.

HEEMT

SAFGHIERRBEF [FUKBRIMEZSE S BiRg
BEKE - B URSERRER - AERT
PERCEERE REETEE - REHA - 505
ERTERARBE14380TARLEARIEE » A
P th 22 7 FE 7 AR 7% A8 5 B 4,108/ B ©

\

»
&

z

[

mERIE
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—

Helping Guangzhou and Foshan to fight against the pandemic
B hEHEE

In late May 2021, the COVID-19 pandemic escalated in
Guangzhou and Foshan. Redsun Properties in Guangdong
quickly established a public welfare special group to
donate a batch of materials to the Haikou Community
Health Service Station of Zhangcha Street, Chancheng
District, near the site of the project under construction,
demonstrating the high execution efficiency of Redsun’s
people and earnestly fulfilling social responsibilities.

201 F5 AT A BHRMMITERIBAR - shbaHEE
R @R A FERENE - [AERETE B FTE s
MY BRI E S OB RSB E — Ity
E BRELAGEANRNITH  NBEBITHEET -

At the same time, after learning about the pressure of
medical care work and the shortage of resources in the
Zhangcha community in Foshan, Redsun Properties in
Guangdong immediately organized a volunteer team to
purchase protective masks, mineral water, functional drinks
and other frontline emergency supplies, which were
donated to Haikou Community Health Service Station in
Zhangcha Street, Chancheng District, Foshan in the first
time to ensure the safety of frontline staff during the
pandemic prevention and control period and to give a
hand in winning the pandemic prevention and control
sniper battle.

FIE - ERERGHILRECEBEETEREAKR - MERRNBERLE  ABHERRE XA EEE B
BEM#EOS BRK NEKHE-R2FYWE  FHERBEHLUERERESES O EREERB -
ARNRE-—RTIEABERBHERENZ 2  BATRABHIZHEER -
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The fight against the pandemic in Wuhan
RERE

In early August 2021, after learning the news of the lock down of the Jiangxia pandemic area in Wuhan, Redsun
Properties’ central China regional company urgently purchased a batch of COVID-19 pandemic prevention materials,
including 1,300 N95 masks, 9,700 medical surgical masks and 450 sets of protective clothing. The materials were handed
over to relevant personnel of Jiangxia District Economic Development and Investment on 17 August, greatly relieving
the pressure of medical resources in Jiangxia District and contributing its own strength to the COVID-19 pandemic

prevention work.

221 F8 A% EEMREMIERBEEEIMAETENEER MG EERFREARNZSHEE —HHEDE -
B2 N95 H & 13001  BASNEIAZ9,7001E  BiEMR450E - WS A 17TEBXREIERKHIIHEBAAL - BALE
T IEREEEREN  AMRIEERTEREBCH —HhHE-

AGHEEREFRAT OO ZB-—FR% HEREERE
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Charity and benevolence

Redsun Properties is constantly making breakthroughs in its business
and improving its quality and efficiency. At the same time, it does
not forget to give back to the society with the help of the
enterprise. We have carried out diversified public welfare activities in
various fields, such as ecological environment, poverty alleviation,
education, etc. to work together with all sectors of society to create
a beautiful home. During the Reporting Period, Redsun Properties
actively participated in Redsun'’s public welfare activities initiated by
the Hong Yang Group Company. Through focusing on education and
assistance, Redsun Properties successively carried out voluntary
activities such as Dream Transforming + and Spring Buds Classes to
bring warmth and happiness to children in need.

_—
EXAMPLE 7= 5l

Dream Transforming +
EERE+

In March 2021, Redsun Properties participated in the Jiangsu
“Dream Transforming +" Caring Plan jointly implemented by Hong
Yang Group Company, and built 600 “Dream Cabins” for 13 cities
in Jiangsu in two years and helped 600 children in five years. The
project was also praised by central media such as People’s Daily,
xuexi.cn and China Youth Daily, and was named as TOP10 of the
2021 "Golden Cicada Creative Festival” public welfare project by
ifeng.com.

2021438 » shfpthEL RIS E BB S BITHIE [ 2482
E+ RS MERREAIEZIIMERMIZE/NE] -
hFEHEFEREZT - ZBE BB TCARB®R) - (28
BB (PEFFHRSREZE  HBEAEFT R021T2
MTEIEE | A& EIEETOPIO

ShFE i EEFE TS B SR - IREBUNFAR - b
fEPhE s NEEEE - PELRIRE - KE - H
BEEZETRAEZRRT ZUEARES  HBFHE
BEARBEITEXHRE - BEHA - AGHERGS
HpEEZFRENLAGAREY  BBAREHEHS
VEEHRZENEL  FENSTRED SRR
REGEREEER -
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Spring Buds Classes
FEEU

In May 2021, Redsun Properties actively participated in Redsun’s
public welfare volunteer activities, and sent books and organized
Children’s Day visiting activities for the children by coming to the
“Spring Buds Classes” in Dougang Primary School, Pukou District,
Nanjing, where they have been helping each other for 20 years.
Over the past 20 years, volunteers have helped more than 2,000
children in need.

2021457 » A ERIR 2 AL G AR EREEE - BB
REEHER20FHBRmBOREM)NEIFEEH] - A%
FMEETBEMAN—FM - 205K - SEEZRFEHRRER
FEHE2,000A °
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Redsun Properties also pays attention to the current situation. SAMGHEENERE T @ [EIEEIEHE] - [EBE—HIE]
Through public welfare fund-raising activities such as ‘Library S RGEREEE  UEZAEZ2ESHENAERIE
Donation” and “Charity Day Donation” as well as launching of  ZF¥X&ER]|  [ZFXAR I SEEHRMATTE 25
traditional micro-public welfare activities such as “Cool in Summer’  EIkFFHEE  ERIIEARBOLENAXEEZREE
and “Warm in Winter” throughout the country for many times to help IR EABEROZ@IEH -

the vulnerable groups, it has demonstrated the spirit of humanistic

care as a leading enterprise, and improve the happiness index of the

majority of residents.

Donation to Yan'an Library activity

RZBEEBELD

LL LTS 3

[ET T TR
POPS-HH e B

Charity Donation at Hongyang Primary School, Guishuang Village, Liping County, Guizhou
EMRFEYE LS NEEEBH

“Cool in Summer” activity “"Warm in Winter” activity
[BEFXBRIEH [£ZFX0R%E EB
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

SECTION IN THE REPORT

RE HERERERE-REERBREARES

Environmental
BB

Aspect A1
B A1

General Disclosure

—REE

KPI A1.1
RESRAE NIRRT ALY
KPI A1.2

RS IRIR A12

KPI'A1.3

RS EBUEE A3

Emissions

235 &)

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

BRBERIOAZERBHN MKk LeEEs  BERES
BEEVNELEH

@ BE: K

b) BTFTHETABEATENHBEELRIINER
The types of emissions and respective emissions data.

B AR R B B

Greenhouse gas emissions (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
BERBEHNE (UHEAE) X (NER)ZE (AEES
B SERIEHE) o

Total hazardous waste produced (in tonnes) and, where

appropriate, intensity (e.g. per unit of production volume, per
facility).

FREERERERYAE AMETE) & (ER) %R (WA E
EEEM  BRREE) -

PR B8

Environmental responsibility

Green Operation

Green Operation

mes

i

Green Operation

Due to the different statistical
units of hazardous waste, the
calculation of hazardous waste
density is not applicable for the
time being. In the future,
Redsun Properties will optimize
the relevant statistical
dimensions for calculation.
HEeE
HRASEEY T ELD
Rl EERENEENGEY
TERA - RKAGHERSE
LB O ETRE -

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS  SECTION IN THE REPORT

FrEEE

RE HEREAERE-REBERBREAMER

KPI'A14

FAREIRIR A4

KPI'A1.5

BASEAE WUIEIR A1S

KPI'A1.6

BB IEIZ A6

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FFEAEERRYAE CANEE) K (WER) BE (MIAE
EEBN  BERETHE)

Description of emissions target(s) set and steps taken to achieve
them.

WA PRI B E B R R AREDE L B IRATERIRE 5K

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.
RMEEEEREEFEZEYM G E - RIEMFTR] AR E
BERAEELEHZEMEDOHTSRE -

Green Operation

ERE

Environmental Management

RIRERE
Green Construction
Green Operation

e
MREEE

Redsun

Aspect A2
B A2

General Disclosure

—REE

KPI'A2.1

RS EIRIR A2

KPI'A2.2

8B 4E B A22
KPI A2.3

BASEAE RUEIR A23

Use of Resources

BERER

Policies on the efficient use of resources, including energy,
water and other raw materials. Resources may be used in
production, in storage, transportation, in buildings, electronic
equipment, etc.

BRERER (BRER  KEEMRMH) HBEK
ERABAREE @7 && BT BEFREF-

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in '000s) and intensity (e.g.
per unit of production volume, per facility).

BN DNERR /LEEER(NE - REh) BFE
(ATETERRAE) REE (MABEEEN - BERE
COR

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BIHEKERFE(NMNGEEEN BERETE) -

Description of energy use efficiency target(s) set and steps
taken to achieve them.

AT S RO REIRE A2k aS B R R A E DG L B RATIRER
ki
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Environmental responsibility

2
Ly
i
e

Green Operation

ReEeE

Environmental Management

RIREHE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HERERERE-REERBRAMESR
KPI A2.4

FASAENIRIR A24

KPI'A2.5

FASAEIEIR A2S5

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken
to achieve them.

R SKEGE A KR £ A B A - DA R BT ET S M A KK
ZBBENAERELBRMRERNSR -

Total packaging material used for finished products and with
reference to per unit produced.

HRmAAEMHNEENBEEEMIEE -

SECTION IN THE REPORT
R E 6

Environmental Management
Green Construction
Green Operation

REERE

eI

"RegE

The Group's business operation
uses less packaging materials
and complies with the laws and
regulations of the place where
the business operates
AEEEXBEEBRESNE
EMENERE/]  HREE
BEEMEMERERETA
HRE

Aspect A3
B A3

General Disclosure

—REE

KPI'A3.1

R AR A3

The Environment and Natural Resources
RIBERAARER

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

BEBTALSRERRABEREREAZENHER -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

W EBEDEHRELAAERNEATERERINE R
BHXENTEY -

Green Buildings
Green Construction
Green Operation
MREREE
HemT
mELE

Green Buildings

Green Construction
Green Operation

b EE
L pe T
e

AGHEEREFRAT OO ZB-—FR%E  HEREERE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS  SECTION IN THE REPORT
BRE HEREAERE-REERBRERERER FrEEH
Aspect A4 Climate Change
EBHE A4 RIREE
General Disclosure Policies on identification and mitigation of significant climate- Environmental Management
related issues which have impacted, and those which may
impact, the issuer.
—REE BRI EHEERATRGHBETAEEYENERRIEE HREERE
BEEHEE °
KPI A4.1 Description of the significant climate-related issues which have Environmental Management
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
MR ERIERAL HWIE R R HETAELARENEARREREE RIEERE
REL1TE) -
Social
HE
Aspect B1 Employment
fEm B1 &=
General Disclosure Information on: Employee Profile
(a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
—RIE BERHM R EE BEREA  TERE R TEH BIHR
g Zalt RESAREMSFSEREND
@ BE: K
b) HBETAFBERZENEBEZELRIINER -
KPI'B1.1 Total workforce by gender, employment type (for example, Employee Profile
full- or part-time), age group and geographical region.
EET LN RIER - EEEL (M2 BARE)  FREJREELS AIER
KR B 1 -
KPI B1.2 Employee turnover rate by gender, age group and geographical Employee Care
region.
BARAAMIER B1.2 RPN - FRARNRIEEDNEERKLLE - BET@E
Redsun Properties Group Limited w Environmental, Social and Governance Report 2021
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREARERE-REERBREARESR

SECTION IN THE REPORT
PR R 8

Aspect B2
Em B2

General Disclosure

—REE

KPI B2.1

BESRAE AR IRIR B2
KPI B2.2
RESRAE IR B22

KPI B2.3

RS AR IR B23

Health and Safety
RERZ2

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees
from occupational hazards.

ERREZETIERERRERERCBELLEEMN
@ BE: Rk

(b) BFHBEITABEAFZENBAEZERRAGER -
Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

BEZF (BERERFE)BFRITHOARKRLEK -
Lost days due to work injury.

ATGEETIERS -

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.
R PT IR MR R R R 20 - UREBRTRESR
FE e

Health and Safety

Health and Safety

fEpRLT S
Health and Safety
fEpRLT S
Health and Safety

f i %2 &

Aspect B3
fE T B3

General Disclosure

—RKE

KPI B3.1

BRI IR IR B3

KPI B3.2

BASEAE BUIEIR B32

Development and Training

BRRIEH

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
Training refers to vocational training. It may include internal
and external courses paid by the employer.
BRRTEERT IERE N AMEB R RAERER - s
AR o

FHlER R AT RS REE M ENRINEEREE -

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

BRERIREEEN(MEREERE HREBES)EHH
XIEEBAL -

The average training hours completed per employee by gender
and employee category.

RUERLEBERE D  BREETHIINFHEEH -

Training and Development

o B R

Training and Development

o BB R

Training and Development

&l H % R

LS EEEARAT OO —B-—FB% HEREARE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

RE HEREAERE-REBERBREAMER

SECTION IN THE REPORT
PR EEf

Aspect B4
[ETH B4

General Disclosure

—REE

KPI B4.1

R ARG B4
KPI B4.2

8§ 48 B AE B42

Labour Standards

HITER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.

BB IEETSRSH L TH:
a) WE R
by ETHETABEAFENEEEERAOINER -

Description of measures to review employment practices to

(
(

avoid child and forced labour.
RS RIS G A AR B T R HIA T -

Description of steps taken to eliminate such practices when
discovered.

W ERRERBERFERBEBERATRRA LS -

Employee Profile

BTHR

Employee Profile

BTHR

Employee Profile

BTHR

Aspect B5
@ B5

General Disclosure

—RBE
KPI B5.1
RESAE IR BS
KPI B5.2

BB NIR 1R BS2

Supply Chain Management

HEEEE

Policies on managing environmental and social risks of the
supply chain.

EREHERNREIEERBREBUR -

Number of suppliers by geographical region.
ZinRE oM ERE -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.

i AREREREERNESN  AERTEREMNNHEER
BB UREREFNATRERTE -

Supplier Management

HERERE
Supplier Management
HERERE

Supplier Management

e e E

Redsun Properties Group Limited w Environmental, Social and Governance Report 2021
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ENVIRONMENTAL SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

CHERERERE-RNBERERENER

Aspect B6
[E T B6

General Disclosure

—RKE

KPI B6.1

B S4B WIE 1R BT

KPI B6.2

RESRAE IR 1R B6.2
KPI B6.3

RIS IRIR B63
KPI B6.4

BG4 WIS B64

KPI B6.5

B4R UIEIR B6S

Product Responsibility

EmEIE

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.

BHMREERMBRENERERZS BS 5% LEBS
HIARBERT AR
(a) W K

) BRHBETAGEARENEBMEERROINER -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

EESEEXEMBHTRL 2 BERIEHMALKN T
Dk e

Number of products and service related complaints received
and how they are dealt with.

REMNERLREHORFHE AREEHITE -

Description of practices relating to observing and protecting
intellectual property rights.

B R AHE R A R HE]

Description of quality assurance process and recall procedures.

WL E BT B2 REMRYEFF -

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

RIVEBEHBRRERLEBEE  UREBEBITRERS
V5 o

SECTION IN THE REPORT
PR R 8

Premium Services

hu]
=il
AT
/
oo
3a
%

THE GROUP DOES NOT INVOLVE
PRODUCT RECALL IN THE
PROCESS OF BUSINESS
OPERATION
AEBEXRBEEBRET TS
FEmMAE

Customers’ Rights

EFES

Protection of Intellectual
Property Rights

MBERERE

THE GROUP DOES NOT INVOLVE
PRODUCT RECALL IN THE
PROCESS OF BUSINESS
OPERATION
REETEBEEREP Y
&F JZ= 0n D

Customers’ Rights

EEES

GHEEEARAT OO —B=—F8% it

BRERRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS  SECTION IN THE REPORT

FrEEE

RE HEREAERE-REBERBREAMER

Aspect B7 Anti-corruption
[Em® B7 R&ES

General Disclosure Information on: Business Ethics and

(a) the policies; and Anti-corruption
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,

extortion, fraud and money laundering.

—RIE BN LB 9% - BEFREREN BREEERER
(@ HE: Rk
b) EBFHEBTAREATENBREZRROINER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices Business Ethics and

brought against the issuer or its employees during the Anti-corruption

reporting period and the outcomes of the cases.
RERBAHBTASHEERLTEELANETHFLRE BEBREARER
HEVE B RAFFAR

at

BSRIE B BT

KPI B7.2

RSB IR IR B72

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.

R B R B RIEF - URBBARITRERE -

Business Ethics and
Anti-corruption

AXERERER

Aspect B8
fEm B8

Community Investment

HERE

General Disclosure Policies on community engagement to understand the needs of ~ Social Responsibility
the communities where the issuer operates and to ensure its

activities take into consideration the communities’ interests.

—REE BRN2ERTHREEMEHETENEREEXKEHE HEEHE
ZRA RN EABER
KPI B8.1 Focus areas of contribution (e.g. education, environmental Fighting against the pandemic

concerns, labour needs, health, culture, sport). Charity and benevolence

B 52 45 AU 1R B8 HIERER(NHE BEFE LIFTR - BE X HREERSE
it 85 NmEE
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Social Responsibility

B NIE 1R BB2 EEIRBHHAER (MEERKRH) HEERME

Redsun Properties Group Limited w Environmental, Social and Governance Report 2021
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