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ABOUT THE REPORT

This is the first Environmental, Social and Governance (“ESG”)
Report (the “Report”) issued by Huitongda Network Co., Ltd.
and its subsidiaries (“Huitongda”, the “Company”). The Report
presents the ESG practices of Huitongda and its performance in
fulfilling environmental and social responsibilities in 2021.

Organization scope

Unless otherwise specified, the scope of the text and social KPls
disclosed in this Report is the same as that of Huitongda’ 2021
Annual Report. The environmental KPIs cover only the Huitongda
headquarters in Nanjing, China.

Time frame

This is an annual report covering the period from January 1 to
December 31, 2021. To enhance the readability of this Report,
some of the content or data refer to previous years or before the
date of this Report.

Preparation basis

This Report is disclosed in accordance with the Environmental,
Social and Governance Reporting Guidelines of the Stock
Exchange of Hong Kong, with reference to the United Nations
Sustainable Development Goals (SDGs).

Reporting principles

This report is prepared in accordance with the following
principles:

Materiality: We identified key ESG issues through a materiality
assessment, and the relevant process and results have been
disclosed in this report.

Quantitative: In accordance with the requirements of “Key
Performance Indicators” in the “Listing Rules Guidelines -
Appendix 27 Environmental, Social and Governance Reporting
Guide” of the Stock Exchange, the Group quantified the key
performance indicators with historical data in the “Environmental”
and “Social” categories.

Consistency: We follow consistent disclosure and statistical
methods, and will use consistent methods for ESG information
disclosure in subsequent years to facilitate meaningful comparison
year by year.
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Report release form

This Report is released separately, and each stakeholder can
view its Chinese and English versions on the official website of
Huitongda Network Co., Ltd. (http://www.htd.cn/) and the website
of the Stock Exchange of Hong Kong. In case of any discrepancy
between the two versions, the Chinese version shall prevail.

Contact the Company

The Company values the views of its stakeholders and the public
on this Report. If you have any comments or suggestions on our
ESG performance, please feel free to send an email to ir@htd.cn.
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STATEMENT OF THE BOARD OF DIRECTORS

The board of directors of Huitongda assumes full responsibility for
the Company’s ESG strategy and ESG reporting and for assessing
and determining the Company’s ESG risks, and ensures that
Huitongda has an appropriate and effective system for ESG risk
management and internal control in place.

To promote the implementation and management of ESG-related
matters, Huitongda has established a comprehensive and rigorous
ESG governance structure. The Board is ultimately responsible
for the overall direction, strategy, objectives, performance
and reporting on sustainable development, and is in charge
of overseeing ESG matters, including the identification and
prioritization of key ESG issues, its commitment to objectives and
actual performance, and ensuring the integration of ESG concepts
with the Company’s strategy. The ESG Management Committee,
which includes the Company directors, Director of President
Office, Director of Human Resources Center, Director of Internal
Control Management Center, and Director of Technology R&D
Center, reports to the Board to help it evaluate and review the
Company’s ESG risk management and internal control systems,
oversee the achievement of corporate strategic objectives, and
improve corporate ESG performance.

Committed to being a good corporate citizen, Huitongda
has always considered corporate environmental and social
responsibility as an important part of the Company's strategy.
The Board attaches importance to the identification of important
ESG topics, and identifies and screens out core ESG topics
based on corporate management strategies and current operating
conditions, through exchanges and communications with
stakeholders, benchmarking and combing of disclosure indicators
of peer companies and leading industry practices, so as to
determine the direction of ESG work and ESG reports.

This Report discloses in detail the progress and effectiveness of
the Company’'s ESG work in 2021.
of the Group affirm that this Report contains no false record,
misleading statements or material omissions and that they are
jointly and severally responsible for the truthfulness, accuracy,
and completeness of its content. Striving forward, the Company
will continue to adjust its sustainable development management
strategies and promotion methods in accordance with the
expectations of our stakeholders and the actual operations, so as
to bolster the sustainable development of the Company.

The Board and all directors

#ﬁ%a
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l. ABOUT THE COMPANY
1.1 Company profile

Established in 2010, Huitongda is a fast growing commerce
and service platform dedicated to serving business customers
in China’s retail market, and endeavours to provide quality
merchandise and services to China’s lower-tier market. The retail
industry in both the lower-tier market and the overall PRC market
remains highly fragmented and less penetrated by digitalization.
We established a membership-based business model for retail
businesses in 2015, since when the Company started to serve
local retail stores in China’s towns and villages as the core of
our member stores. The Company provides its member stores
with stable one-stop supply chains, which include abundant
merchandise offered on its platform with flexible delivery service
options, addressing the diverse needs of the lower-tier retail
market. To strengthen its interactions with member stores, the
Company built a team of highly localized client managers, who
have a deep understanding of the lower-tier market and provide
in-person training and marketing services to the owners of our
member stores.

With our extensive and expanding member store network that
deeply penetrates into the towns and villages in China, the
Company has enhanced its relationship with suppliers that include
brand manufacturers and distributors. In addition to member
stores, the Company has also been developing its business with
wholesaler customers, to further expand the reach of its retail
ecosystem into the broader lower-tier market. Meanwhile, the
Company has also expanded its merchandise offerings to six
major categories, including household appliances, consumer
electronics, agricultural means of production, vehicles and
auto parts, homebuilding and renovation materials, and liquor
and beverages. As a result, the rapidly growing commerce
business contributes to the Company’s higher bargaining
power with suppliers, allowing it to supply customers with
competitively-priced products. This in turn solidifies its market
leadership.
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1.2 FEHEE 1.2  Annual honors
B FrEERE

Award Time Honor

2021514 2020 GEIF F & A3

January 2021

202158
May 2021

202156 A

June 2021

202156 8
June 2021

2021578
July 2021

2021488
August 2021

2021598
September 2021

2020 GEI China Unicorn Company

PEEMRERBERE G
Award of Contribution to Poverty Alleviation from the China Electricity Business
Alliance for Poverty Alleviation (7 B k£ Bt 83)

[#RA48 588 | TSR
Advanced Group Award granted by the Jiangsu Pioneer Net (#:48)

MR E AR
Advanced Grassroots Party Organization in Nanjing

ANEBBHEFSEMLAMHE -2 BEHERAF ARG PELE

Selected as the first batch of demonstration enterprises in the innovation and
application of national supply chains announced by the Ministry of Commerce and
other 8 units

ANEBTIHEAZEBEEN AREENBEHDIHFEBETHNRBEE R ]

Selected as the first batch of “Jiangsu Digital Rural Service Resource Pools” by
Jiangsu Provincial Party Committee’s Internet Information Office and Jiangsu
Provincial Department of Agriculture and Rural Affairs

2021 I R &b ¥ 20058
On the list of Jiangsu Top 200 Private Enterprises in 2021
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B FrEERE
Award Time Honor
2021594 2021 F R B RE 50058 (75119407

September 2021

2021498
September 2021

2021F11 A8

November 2021

2021%12A
December 2021

Ranking 194th on the list of China Top 500 Private Enterprises in 2021

2021 E 250058 © HEF 539611
Ranking 396th on the list of China Top 500 Enterprises in 2021

2021 FH BB A B AT A RBE - HFEE781L
Ranking 78th on the list of China Top 100 Internet Enterprises in Overall Strength in
2021

2021 FR B EX A A ML - HFEE61L
Ranking 6th on the list of China Top 100 Industrial Internet Enterprises in 2021

202IMEFIEKR
BigiE

L& E

www.htd.cn

w
L EEEBAS U ERRESSE, SREHANSE.
2 £RBFEUERREERD, EESENNERBER,
3 5 , TR, R
Stn—FR

g,
4 BEEHERILD, EHAREIWVRDEEATO. TREN, THHOKIE, BHTEAURN

BRSEUERENHE.

2021 F[EmIERE
2021 Huitongda Honors
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1.3  Project participation

BEIRA - B4 - MK In 2021, Huitongda participated in a number of national, provincial

HH and municipal projects.
B HH
Region Project
Bl Ak . 2021 FIRMBEIR B E F RN G E REIE B
National Shengzhou National Comprehensive Demonstration E-commerce Project in Rural
Areas in 2021
. 2021 FFEFRRE [ EEt A+ | BRER LA ENIER
Xuyi County Project of “Internet+” Agricultural Products Going from Villages into
Cities in 2021
AR . REWERNIHAHFTANRBE R I NEHLACEMN - BIHEZ®EN  IHER
Provincial ¥ENBEEIBFTHNAR | STFA-—RNRENSHEE  FERRER - ABI®

BE FBRAEI - BHEESF NS B[ EHE | RERHMNERTRS -

As the first entrant of the “Jiangsu Digital Rural Service Resource Pools”, the
Company, together with the Jiangsu Provincial Party Committee’s Internet
Information Office and Jiangsu Provincial Department of Agriculture and Rural
Affairs, focusing on the “digital rural pilot” and other key issues articulated in the
No. 1 Central Document, has explored a range of projects such as the training for
new farmers, digital transformation of township stores, and implementation of the
Project of “Internet+" Agricultural Products Going from Villages into Cities.

. NAERIHE EMEB SNBSS ERHR B DIHE B80S EBRIHE
RLEBEHREAEREREEEEIEN]  BRIIHE BB  BMeRRET I EHES
HAETRE ] BMEEAFPFAERE(HLERR) (ERELAR) (AR +RRETR
RO)EA DM E BT o
As a strategic partner of the Internet Association of Jiangsu Province, the Company
has established the “Live Technology Research Center of the Internet Association
of Jiangsu Province and Training Base for Live Streaming Marketing of Jiangsu
Products”. In cooperation with the relevant departments of Jiangsu Province,
the Company has prepared and designated the “Internet Marketer Accreditation
Standard”, and provided skill training of public service nature to county users, such
as “Live Class of Online Celebrities”, “E-commerce Operations Class”, and “Live +
Short Video Hands-on Class”.

. RAFFHEBE2 M TIHEZB/EN  IHERERNBEINN BT AN EES | - 1T

AEBMBBEEROIHEEHBEASETANEERE EXHERERE] - IH
AEBEIRNIHEETERAGETREXTRBES  FEF -
The Company has participated in the “Digital Countryside Expo” hosted by the
Jiangsu Provincial Party Committee’s Internet Information Office and Jiangsu
Provincial Department of Agriculture and Rural Affairs, the “Digital Countryside
Summit/Industry Matching Summit” hosted by the Internet Association of Jiangsu
Province, and the Jiangsu Provincial E-commerce Conference and China Industrial
Internet Summit hosted by the Department of Commerce of Jiangsu Province.
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B EHE

Region Project

R . NAEIHEZWEEN BRTZEENHENM BEREREBECEERTIE  1&E
Municipal [AEELBIERRE ARIBEETHEE  76HE] EBEREY  EBZFHEBA

(AR EB@ITEERZAKE) -

The Company, together with the Jiangsu Provincial Party Committee’s Internet
Information Office and Nanjing Municipal Party Committee’s Internet Information
Office, has carried out the Party building of Internet enterprises, created the Party
building brand of “Red Exchange Branch”, and held the grassroots organization
activities of “Party Member Demonstration Shops and Demonstration Posts”. The
Company has been written into the “White Paper on Party Building of the Nanjing
Internet Industry”.
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2.1

ESG GOVERNANCE
ESG governance structure and strategy
ESG governance structure

In ESG governance, the Company has established an ESG
governance system led by the Strategy Committee, ESG
Working Group, and ESG Expert Group, and resources,
including:

> Strategy Committee: Responsible for making
decisions on strategic objectives, strategic
directions and key scope of work in the core
area of sustainable development of Huitongda,
defining the internal organizational structure of ESG
management, and supervising and guiding the
implementation of work. The Strategy Committee
reports the ESG-related work to the Board and
ensures that ESG governance is integrated into the
strategic development of the Company.

> ESG Working Group: It is composed of the
leadership team office, working group members
and information collection network organizations.
The ESG Working Group is responsible for
formulating the ESG strategy, identifying ESG risks
and opportunities, disclosing ESG work progress,
and reporting the ESG-related work to the Strategy
Committee on a regular basis. The ESG data
management system allows us to promote and
follow up the implementation of our objectives in
each business unit and functional system, and
makes ESG governance a part of our development.
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ESG Expert Group: Consisting of high-level external
experts, it provides professional advice to the
committee and assists the committee in participation
and decision-making; provides professional
capacity building and training services for the ESG
Working Group, and regularly shares leading ESG
practices and trends.

Resources: In collaboration with Huitongda Public
Welfare and ecological partners, they mobilize
more internal and external resources to support the
implementation of ESG work and extend their reach
into the outside.

R
Decision-
making

BE

l

Supervision

E=a
Board of Directors
[ 3R
Reporting

B &

Strategy Committee

=
858

strategy committee

T AT )
Support Coordinating execution
|
iy Y
ESGT{EERA Enabling ESG T {E4
ESG Expert Group ESG Working Group
1T l BRA T
. Assisting in execution
Execution - :
1R TR E ERRE\EAR
President Working group collleng?i(r)nr?’c:wt:aot\r/]vork
Office members organization
\ EREA AR
iR EREE® HEEEE
Resources Huitongda Public Welfare Partner

strategy committee
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ESG strategy

In line with the corporate philosophy of “bringing together the
forces everywhere and connecting to the world” and the brand
proposition of “no boundaries between cities and villages,and
unlimited dreams”, the Company continues to expand its business
locations and pay attention to and care for the development of
local communities. The Company firmly believes that enterprises
are an integral part of society and that environmental and social
benefits, which are of concern to a wider range of stakeholders,
are as important to the Company’s sustainable development as its
economic benefits. That's why the Company insists on integrating
the ESG concept with its business, allowing stakeholders to create
value and share growth with the Company.

Holding the corporate belief of “focus on, serve and change
rural areas”, the Company adhered to the original aspiration of
“creating a better life for rural people”. It combines the personal
career development of employees with the development of
corporate scale by respecting and cultivating talents and making
the best use of them. Staying true to the entrepreneurial mindset,
the Company deepens its sense of innovation and polishes its
creative ability to help the member stores on the platform grow
bigger and stronger, with a view to realizing its vision of“becoming
the leading trading and service platform for retail corporate
customers in China’s lower tier markets”.

ESG goals

The Company has integrated emission reduction with its
business strategy. In the future, it will further improve its
environmental management system, clarify its work responsibilities
and assessment rules, and implement energy-saving and
environmental protection-related work requirements. With these
efforts, the Company seeks economical, clean and harmonious
development in an orderly manner, prevents and reduces the
adverse impact of its production and operation activities on the
environment, and sustains the ecological environment while
pursuing sustainable and high-quality development.

11
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2.2

Business ethics

Huitongda strictly complies with the provisions of laws and
regulations relating to anti-corruption and anti-bribery,
including the Contract Law of the People’s Republic of
China, the Anti-Unfair Competition Law of the People’s
Republic of China, and the Interim Provisions on Banning
Commercial Bribery. For strengthening anti-fraud work, the
Company has mapped out the Anti-Fraud Management
Policy, which opposes and explicitly prohibits corruption,
bribe-taking and bribery. The policy prevents all kinds of
illegal, disorderly and corrupting behaviors that interfere
with and undermine the Company’s business activities, and
secures the reporting rights of the Company’'s employees
or partners in accordance with law.

To raise employees’ awareness of anti-fraud, the Audit
Department regularly conducts activities such as training
or lectures on fraud reporting and complaints, and
publishes reporting channels through documents, web
pages, app user terminals, procurement contracts, posters
and other means. The Company will sign a “Sunshine
Agreement” with suppliers and partners, defining the
anti-fraud regulations that the parties should abide by and
the consequences that they should bear for violating the
agreement.

The Company has a complaint reporting system and
reporting methods in addition to the system specification
and culture promotion:

> Channel for complaints:
@ Reporting phone: 025-89677688
@ Reporting email: jubao@htd.cn

® Reporting address: Audit Department,
Huitongda Network Co., Ltd., 50 Zhongling
Street, Xuanwu District, Nanjing

> Taking it seriously: The Audit Department needs
to keep all the reported information confidential,
including the name, unit, address, telephone and
other identification information of the informant
as well as the original or copy of the reported
materials. In case of leakage, the Company has the
right to pursue its relevant responsibilities.
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P 2EREBRRAEI - 2ERNEEREHN (BE2REE - KE)3F)

Case: training on improving the internal control awareness of all employees — raising the internal control
awareness of all employees (including anti-fraud and anti-corruption)

ERFOIED  RARAARTHRAETHRER  REGHEBERER  ERANE  NEER HEARESIENT
R RERAIESZE R IE2BFE FHRSZE - ANE2ENEZREAEI - 2021F - RA2BEIRENTE
BH2ETHREEE  HE2021FK B2 E@BAHR -

In ordinary course of business, the Company will conduct quarterly training on improving internal control
awareness through the “Huixuetang” online learning platform, to familiarize employees with anti-fraud and anti-
corruption related laws and regulations, basic knowledge, internal control practices, systems, and processes. In
2021, all employees (including executive Directors) of the Company participated in the online study, and by the
end of 2021, all of them had passed the test.

HERBERESEHEBENESZN - 2021F5H  RRIEERES  EENSRAEEAB2NEREI - 2EE
RHmER - BARIESEMRITRENSE -

Considering the importance of business ethics such as anti-fraud and anti-corruption, in May 2021, the
Company also organized Directors, Supervisors and senior management to participate in compliance training,
including avoiding conflicts of interest and exercising power for the legitimate interests of the Company.

RO REEEREIN - AETREBER  ER/RMARS
Case: special anti-fraud training — “we must hold on to the bottom line of life”

RN IR 2 E R 8 THMER -
The special anti-fraud special training is a mandatory course for all employees.

20214 - RAIARETAMFE I REBEEBEI - F2HIRNEA - RRAIRELRE - RARERRENEE R
FBT RS RADERMED - FROTRBRNFEE  BB[IEZE |G EFETREEMER - 2021F - H£HF3974
MEI2MT REEEI  REHSETEAPPAEER - RTKEFIEIEZER - ARAERHBRT E% -

In 2021, the Company conducted four anti-fraud training sessions for new employees, mainly covering anti-
fraud principles, anti-fraud rules and attitudes, common fraud-related regulations and cases, fraud reporting
and investigation, etc. The training was conducted and assessed through the “Huixuetang” online learning
platform. In 2021, a total of 397 new employees attended the anti-fraud training, all of which passed the
assessment except part of them who resigned during the probation period without completing the entire training
or assessment session.

BT HE IR RERET - E@ERN S SRR T MBS - 202146 - AR ED SRR T8 R FEEZEE -
AN HABESLTEETRELMEI - B - BEBELEPLIERET R L5 -

In addition to anti-fraud training for new employees, Huitongda’'s branches also carried out training. In 2021,
the Company’s Henan branch conducted special anti-fraud training offline, with the participation by a total of 8
middle management members. Moreover, 35 account managers participated in online training.

13
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R 3kRmn :

BitEiiss,

2021450 B 9 BD R SR R B IR IR
Special anti-fraud training by Henan Branch in 2021
FRRARHHELNHERRMBINAEAEIEER - 2021F - KRR FEBSHFARM °
In 2021, the Company was not involved in any corruption litigation due to the Company’s top-notch system
construction and unremitting training system.
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Stakeholder participation

The Company attaches the utmost importance to
communication with stakeholders, fully listen to and consider
their opinions and feedback, work with them to promote

social development and share the development fruits.

HAE B R R
Expectation and Appeal

BB E

Communication and Response

RP

User

BT
Employee

o RAPRHEENERLRYE
Offering quality products and services
to users

o RERMEMMRE
Healthy Internet environment

s HENEERNRBRE
Continuously improving product and
service quality

o ERAFPWNERENE
Paying attention to user feedback

o (RIEEIHENER
Protecting employee compensation and
benefits

MR

employee safety and health

o BERNMIIFRIR

Fostering a good working environment

o REATEAMZTERME
Providing fair promotion and
development opportunities

e BIEM
Employee communication

e RESEENEMNRE  WmEAFHER
Offering quality products and services
to meet users’ needs

o REMPRAL

Protect user privacy

o BUTENEFREE
o % 3 e 11
Establishing a sound customer service
system and a mechanism of customer
feedback and complaints

ERANEFERRE

AR
SFELLES

Strictly abiding by the terms of the
employment contract and improving
the system of remuneration and welfare
benefits

SHEBERGR =&

=H I AnE A

[ )
4# o
i ﬁﬁ

o REZFHERENHIFRE
Providing a safe and healthy working
environment

o REBSTHEBME  BHMAREIHE
Providing staff development channels
and organizing staff training

o T{ERIRNE
Working environment improvement

e REFENEBERE
Providing equal communication
channels

15
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Fz=ERE T
Stakeholder

HA B ER R
Expectation and Appeal

BB E

Communication and Response

R MR EE
Shareholders and
investors

R A e

Suppliers/partners

B

Government

RAITEERFKFRES
Increase in Company market
capitalization and earnings

REBREAT @ EERRTERA
Continuous improvement in performance
of corporate environmental and social
responsibilities

RE - EHREAN R EE SRR
Timely, accurate and transparent
corporate information disclosure

BTEEER BTAN
Adhering to business ethics and
observing the contract

BERE REEE
Prompt communication and willingness
to listen

ERED  ARKE
Helping each other to grow together

Mok ARKE  BREREER
Complying with law, operating in a
compliant manner, and implementing
national policies

ERBRASEL e E (58 E -
%)

Helping the government improve social

issues (disadvantaged groups, the poor,

etc.)

BRA

EHEMRE - 08 - ROMETESR
B BOERAEE - BIEFNH
Publishing reports regularly, disclosing
information truthfully and fully, and
striving to improve performance and
create profits

RARFERREREEKFE - BHRKEK
Rg - IRREEMEER  EHEAR
BAMEETER

Improving corporate governance and
risk management, holding shareholders’
meetings, strengthening investor
relations management, and striving

to improve environmental and social
responsibility management

KEBITEL
Fulfilling the contract in accordance with
law

FALHBANEERE - Bt RHSER
EVEREE IR - FTE R R
Adhering to open and transparent
business principles, implementing an
open and transparent procurement
model, and creating a responsible
supply chain

BEETHEBEERER  FEMERLES
RERE  BREEFMAEBEE

Strictly abiding by relevant laws and
regulations, continuously strengthening
corporate compliance management, and
responding to relevant national policies

HENE A - EBANEEER B
PR S

Stimulating the local economy,
advancing rural economic development
and helping revitalize the countryside
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Fz=ERE T
Stakeholder

HA B ER R
Expectation and Appeal

BB E

Communication and Response

Eike)
Peer

IRIE
Environment

e
Society

o RFFEF WMESE  FRBEALHE
Fair competition, honest cooperation,
transparent and open information

o BFITERE - REEFAIMN
Complying with industry norms and
promoting industry innovation

o [EHRIRE(CER
Coping with climate change risk

o RABREAME

Improving resource use efficiency

o HIMUEREZRYE IR
Emission and waste management

o HNIREBRE
Rural revitalization and poverty
alleviation

o IERERIEAINEEIE - HESER
B AFRERERE
Strengthening communication and
cooperation with peers to jointly create
a healthy and orderly competitive
environment

o ZHEANHE  BEHE - HRAME
0 BEITEIE - RITERBRHEES
Participating in the industry innovation
research, mutual benefit and progress
and industry evaluation, and providing
suggestions for industry regulations

o ESBEREAME
Improving the energy utilization
efficiency

o ERAREMFIMA

Improving resource recycling

o BEUBEBHEPL

Establishing a green data center

o HZEMA
Green office

e HEKEMEED
Carrying out activities to help the poor
and farmers

o EBipEERBEKE
Implementing programs to assist in
grassroots governance

17
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B HRTEAREERE
B BERERE

. 2EZEARTISESGT R A
2 BATRKERRESR
BERmESI A ER)
ZE&(SASB)HIEM(ER2 Mt
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BRRAHOBMIES -

02 Flzs 766 7 i 1 A b

. FRMmERT A - WES
HEATHARRAHERRE
BAREMERE - AREIARR
AFEERRBNEE

2.4

Significant issue management

Through interviews, surveys, summaries, and
benchmarking of ESG issues that are of concern to our
domestic peers, the Company has identified significant
ESG issues and disclosed them in our report specifically,
to improve our sustainable development management.
In 2021, the Company scored the ESG issues from the
issue database with questionnaires, and arrived at the

substantive issue matrix.

Process of assessing the substantive issues of
Huitongda’s 2021 ESG report

o1 Identification and confirmation of ESG issues

. Comprehensively sorted out the key points of
our sustainable development and feedback
from various stakeholders, benchmarked with
industry hotspots and leading practices, and
circled the scope of issues;

. Referred to the ESG rating elements in
the capital market, based on sustainability
disclosure related guidelines such as the
Important Issues Library developed by the
Sustainability Accounting Standards Board
(SASB), and identified the industry’s focus in
sustainability.

02 Communication with stakeholders and research

. Conducted stakeholder interviews to gather
feedback and suggestions from various
stakeholders on the Company’s sustainability
practices, as well as their views on future
sustainability strategies;
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. REESGEE HHAN AT
BFTESE  BEAEFIZHE
Y REESGEEMNEE
MEITIT D - WRRERE - 5
B HRR AT SR R ALF)
HRBAYHARABERRR
BEEMNERTS  B594.56
2 OmD5.009) °

03  EHMFHEFL

RIENZRARRETT BT E SR 4
R BELCEZHRIBRL 1
[HFEARETEENE M
[HEEEENERE ] ME
wE - AREZEZRENS
BEBRTEETHENELN

R DBEFF - ERKIERE -

20214 * ARAIHER - ANBRERE - B
THE=BEN  BEREHELTSE BERE
Bl - BENER - HEREE FELEHE
BAL - APBEREE - AEEERENRH
Bl EmERHGE - HEEEHASEN
REZEEZALTESHTE -

Prepared an online questionnaire for ESG
materiality assessment, invited internal
stakeholders to score the materiality of
corresponding ESG issues, and collated
and analyzed the final research results and
the overall rating of internal stakeholders’
satisfaction with the Company’s sustainable
development, with a score of 4.56 (out of
5.00).

03 Substantive issue assessment

Based on the results of the stakeholder research
questionnaire and the development of the
Company, and from the two aspects of “importance
to stakeholders” and “importance to business
management”, we carried out the assessment
of issue materiality and ranked the social
responsibility issues according to their scores,
to generate a matrix.

In 2021, we increased attention to topics such as
governance, human resource management, employee right
and benefit, occupational health and safety, development
and training, workforce management, supply chain
management, information security and privacy, user

relationship management, intellectual property protection

plus scientific and technological innovation, product quality
and recall, business ethics, and corporate citizenship and

philanthropy.
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2021 FESGHEEEMHEBEIIR
List of key topics in the 2021 ESG report

FEER

Very important

18.

21.

24.

27.

PEER

Corporate governance

8 T #E s Btz A

Employee right and welfare
BE N ER

Workforce management
RFEREER

User relationship management

BERER

Business ethics

BE

Important

3.

14.

[ER SR =gt
Risk and crisis management

FIREIL
Climate change

12

Relevant

11.

BEREBHER

Greenhouse gas emission
EEEZEMHER
Non-hazardous waste emission
KEIR

Water resources

2.

19.

22.

25.

28.

15.

13.

ESGE&

ESG governance
BEFERL S

Occupational health and safety
HrEEE R

Supply chain management
B E R REN LR BT
Intellectual property protection
plus scientific and technological
innovation

PEAREEE

Corporate citizenship and
philanthropy

W&
Policy impact

BRI B

Clean technology opportunity

& RBEPL

Waste gas emission
REKBERL

Wastewater discharge
HRIBNMBAERNZE
Impact on environment and
natural resources

17.

20.

23.

26.

12.

16.

10.

ADEIRETE

Human resource management
EEEs=r

Development and training
ettt v

Information security and privacy
EmEEHEAD

Product quality and recall

AR AIRR R I
Environmental footprint of
hardware infrastructure
Zfclga s

Diversity and equal opportunity

BEEEMHENR
Hazardous waste emission
E s

Energy use
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E@E2021 FESGHRERAMRBEERE
Substantive issue matrix of Huitongda’s 2021 ESG Report

g

High
5.00

4.50

4.00 —

HARHEASNEEM
Importance to stakeholders
g g
| |

N

o

S
|

2.00 —

1.50 —

1.00

1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50 5.00
& HEEEENERY &

Low Importance to business management High



22 EBERERGERAR
Huitongda Network Co., Ltd.

R HERERRE
Environmental, Social and Governance (ESG) Report

3.1

TETERELER
Em/ BEEE

EREER NIMSATENEERR B
HREHXSIRBOTE  TER/TPREH
BRI FF o ARBBIEE T (P EARKM
BEREEREER2A(2018E1E)) (FEA
REMBEREEEL (2018 E))(REM
HEL2ENEREIE (2022(87]) ) KEM
BEEBMEERTTINE) ZERERN
E3k - WHETCEBEGREERER) (B
BERMMEAEERIE)SHE - KRE
EmMREEE  ARSERBEAD B
ERESRETKREBELEKIFEER

E ©

KA ARVEER MRS E S A A

> ETEL SeETEEFRLET
My BEREEOANTERPHNSR
RS - FTETENITEBRTEME
XKEM e

> e L REEMISER(ICEHE
mig RER  BEPRPHEREE(LM
APBEFEhmREMHRELES - B/
EmME LR - BBREBIBEDN
URERCEE  REERALES
B RRIORRIRHIRTEBE S -

1.
3.1

CREATING A SOUND ENTERPRISE ECOLOGY
Product/service management

Huitongda is a commerce and service platform dedicated
to serving business clients in the lower-tier market or
retail market, and mainly provides technical support for
clients. We strictly abide by the provisions of laws and
regulations such as the Law of the People’s Republic of
China on the Quality and Safety of Agricultural Products
(2018 Amendment) KFEARENBEREREELEE
(2018 {&1F))), the Product Quality Law of the People’s
Republic of China (2018 Amendment), the Measures for
Monitoring the Quality and Safety of Agricultural Products
(2022 Amendment) (REREER 2 ERIERIE(2022 &
51))), and the Interim Measures for the Management of
Product Quality Supervision and Random Inspection (KE
mEEEERBEIRTITINE)). We have formulated polices
such as the Basic Law of Huitongda Member Stores and
the Measures for the In-and-out-of-storage management
of Huitongda Merchandise to standardize the quality of
products and services, clarify various types of services,
and help Huitongda member stores deliver services and
reach their sales targets.

Striving forward, the Company will renew efforts to upgrade
products and services:

> In terms of industry, classify products and services
in industry verticals and focus on the scenario
services for users in 6 major industries, to deliver
perfect industry solutions and professional products.

> In terms of function, we will continue strengthening
the construction of marketing product systems
to provide users with core capabilities in traffic
conversion and user retention, and improve
product intelligence. Through big data analysis
and intelligent algorithms, we will provide service
capabilities in refined operations and intelligent
decision-making.
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TERRR L - ArlgERaPaaSY > In terms of ecology, we will construct open
BRMRERRTY -  BEEEZHTE ecological services through the aPaaS platform,
BH ITEERTEEENERET integrate more industry partners, and build an
& MEAPEEZMRBERE X ecological platform based on the retail industry. This
BESGR N B R (EE R A - will bring not only more service choices to users but

also value to us.

ERBAR L - RElFERESEE > In terms of service content, we will integrate more
FR EBEEEZMNERRARREER resources to “help our member stores sell, buy, and
EERIEE  HE  ®HE®|- manage” according to their needs.

ERBIAEL  AFAKERTENT > In terms of service evaluation, we will construct
PREEER  FEEATPWE a perfect customer service evaluation system to
0 continuously improve customer satisfaction.

Rl RE2RABKTAEH

Case: security system tool update

2021 ARBIHERRRABHETAET TESN  TEEFNERS
In 2021, we updated system vulnerability scanning tools, which mainly include:

0)

BRFHEIA : ARRRENEERME -
Black box scanning tool: used for open source hacker scanning

HaREIE : [F2EREBEETIRERY  TENERRERERBL 2B ANBETLE-
White box scanning tool: “Qi'anxin Code Guard (A& {5 #5#ET)" scanning software that continues with
code security audit and repair.

BiEF&Z2/E  —H2RHE EEIRESREARAR FRET) Al FFa s ENRE - AIUE QA
WL DEAIN S EERBEETRE2ERE

White hat security scanning: a software, a cooperative product with the (vulnerability box) white hat
platform of Shanghai Douxiang Information Technology Co., Ltd., which conducts continuous security
penetration scanning of the Company’s Internet domain names, Internet addresses and other assets.
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3.2

Sustainable supply chain
Management of supplier access and annual review

Huitongda implements graded management by supplier
type. The Company has formulated the Huitongda
Policy on Classified Supplier Access to promote the
sound development of business cooperation. The policy
standardizes supplier access management, improves the
rationality of supplier selection, and ensures that qualified
suppliers are shortlisted.

We will, in accordance with the information provided by the
platform and collected through other channels, conduct
a strict review and comprehensive assessment of the
amount of industry to which the applicant suppliers belong,
qualification and strength, credit status, product operation,
truthfulness of information, related relationship, etc.
Accordingly, we will implement the classified access-based
management model. The verification principles for supplier
access are as follows:

> The business department, in coordination with
the business units, releases the supplier access
standard

> Once the access and classification of suppliers are

determined, no changes will be made in principle

» Focus on verifying the existence of related
relationships and rejecting the access of unqualified
suppliers

As of the end of 2021, Huitongda had a total of 5,160
merchandise suppliers, of which 1,871 were new and all
of which were audited based on the verification principles.
The Company performed annual reviews of all shortlisted
suppliers around quality issues, litigation and administrative
penalties.
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2021 FHER IS S i
Geographical distribution of suppliers in 2021

%

B EFiR

B ERE

141

176

East China South China
FEb R RibHh @
North China Northeast China

AREIRE

EREAHERNBERGEERELLE
Rk - EREERTH  RER BaRR
MEKMEREBRTHREZEMNR T 2HEF
i ANEERERREESHAMEMRE
W E - RREHRI6S| ERREHEFHY

BETHBREME®R  ARAETEFTH
TE - BRAOHREERROERSE - REE R

ARG AGHREOTINEE - HEBKREY
Lmgs  LIEENEEER  BIRIERE
FtEmEe2ERGINREETERE Y
REBKERY ZUIEERE HR-KX
AR MERAEIKR - DBEROTR T
FEAERZ -EYREETE ARFEEA
PWREAREAHEENRT  BBE(E
BRI MABERER  EMRRERE
MRS

gEoh - ABEIE B RRRIE YA EREE £
BREB - 2021 FRiEETARE - &
AYEOREREIRRES - ZNER -
R -

[risgeapied =
Southwest China

W FaitiE
Northwest China

m EFE
Central China

Green procurement

Huitongda considers environmental and social risks at
every link of the supply chain. In warehouse management,
a comprehensive assessment of environmental impact is
made during the construction and integration of warehouse
network layout, and the impact of warehouse construction
and integration on the local environment is fully considered.
Materials of all warehouses are under scientific storage and
maintenance according to the “6S” management standard,
and the method of centralized inventory is adopted, to
reduce the radiation to the surroundings and the negative
impact of the storage system on the environment. The
inventory management of special goods such as pesticides
and fertilizers is in strict compliance with the provisions of
the national regulations on chemical safety management.
The disposal of pesticide packaging waste is prohibited
to eliminate secondary pollution, and keep water sources
and soil from pollution and ensure human and animal
safety. In terms of logistics management, the Company’s
existing logistics model features the integration of social
transportation capacity. By optimizing transportation paths
and reducing energy use, greenhouse gas and exhaust
gas emissions are reduced.

In addition, we focus on environmental attributes in the
procurement of facilities and objects for our own use. For
example, in the renovation of our headquarters in 2021,
materials were selected in the principles of environmental
friendliness, ease of cleaning, and long service life.
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RO HtEEAE
Case: supplier conference

20214 - ERERR T 205 A HEHESY  BEeRER LHHER BT8R NEENHEMMNERE
2 Ba R HERA -

In 2021, Huitongda carried out over 20 large-scale nodal promotions, uniting more than 100 upstream suppliers,
and integrating platform resources. They carried out joint marketing and investment with high-quality goods and
competitive prices.

R E1MEEEE
Case: live streaming activity on the Double Eleventh Day

2021+ —HI - REEERMESELEER ERERY TR TEREH - E11 890 - 11 11 HHERREE
BERNEREZEEREE YA ERECHRER KERR1/NE - @8ERBHANEEBRTHXEEMEE
FESHEE - RolEFEEEREE - HE B EETBRERAPPTE  WEEXNGRALEEYR - BRAE
EERMEEHERHEE EHTHRE ol SNTHRERE  RETHEAEY  BEENES -

On the Double Eleventh Day in 2021, Huitongda arranged online live streaming activities for member stores to
provide more quality goods. On November 9 and November 11, suppliers provided live streaming samples and
exclusive price policies, and the platform arranged live operations to jointly promote them for one hour. Member
stores pushed the link to the live streaming room and event preview to the neighboring customers through the
community, to attract more customers. After customers placing an order, the member stores will place the order
again in the Super Boss app, and after receiving the goods, deliver it to the neighboring customers. Along with
the community-based live sales for member stores, the Company also provides new brands and categories,
promoting the interaction with suppliers and customers.

EEREEY

Live event on the Double Eleventh Day
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=P BELETES
Case: Boxing Hongfeng order-placing meeting

RTEFHRBEEE - 2021F 117 - EBERSCHE —RERTES - BRSHED —RBHNER  REHLEHE
F108A -+ WRAEMBAYIE o L AT EERAEHEIEE /5001 «- @R ARHEHENELPHBELHEREFAE—EL
FIFEEN - —HEMATEFHERNTH  S— T ERETEFNEE B THIEFITE -

To better serve the member stores, Huitongda held an order-placing meeting together with distributors in
November 2021, attracting a total of 108 customers, with relevant materials produced. The final order quantity
of fertilizers in this meeting was 500 tons. After the meeting, we, together with the distributors, visited potential
customers to deepen their understanding of the products. We won the customers’ trust and transformed some
orders.

HEA LT E RIS
Boxing Hongfeng order-placing meeting
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Case: customer appreciation meeting of Xuzhou Diwang fertilizers

RTHERPRTRSH  HHMNMANEERTED ESERTTEPEHE - HWASENTELEERENIHT
EPEELEEWSEET ELEEXBNEBEERAGERY  SREEREHERNIHT  ARAEHFHEESEMEK
= H800ME ©

Huitongda held a customer appreciation meeting to express its gratitude to the old customers and welcome
the new ones. The meeting aimed to make the agricultural business better with the support of Huitongda and
demonstrate the value of the member stores’ business. Finally, with the support of Huitongda supply chain, a
total of 800 tons of compound fertilizer and urea were sold at the appreciation meeting.

W ETFPEHGIRS
Customer appreciation meeting of Xuzhou Diwang
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3.3

Merchant management

To better manage merchants and standardize the audit
of member store qualifications, Huitongda has formulated
such regulations as the Huitongda Specification on Audit of
Member Store Registration and the Basic Law of Huitongda
Member Stores. We also deploy dedicated capacities
to inspect merchants through multiple channels and
dimensions, and urge the rectification of business in case
the merchants’ inspection results are not compliant.

Merchant registration is audited in strict accordance with
the Huitongda Specification on Audit of Member Store
Registration as follows:

> Member stores register through the terminal APPs
(Super Boss and Super Manager) by filling in the
information

> A third-party system verifies the registration (gcc.
com)

> The business operation manager reviews the

registration

> Audit upon full quota and determine client type:
member stores or non-member stores

Member store registration follows the following principles:

> The business address must be a Chinese one,
mainly the township market (or the street) address

> Have a physical retail store

> Business products must be in line with the
Company’s six major industry segments

> Recognize the Huitongda model and have the
willingness to join Huitongda member stores
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After the merchants are settled in, we will, in accordance
with the Huitongda User Privacy Agreement, Huitongda
Confidentiality Management System, Platform Settlement
Agreement, and other regulations, require each
management system to implement the encryption of
merchant information, to protect the privacy and security of
merchants.

CEW

FREVIRIERS

REREHEE (AP ERRIPER)

HPE/F0e

HEAER HEEE

B 2ERerme (FEAEDI (RN

UEEM | EREEES

EHSIE: 400639 9988
BRAR: REHDESCIRKIOFNG, DRUGEDERE|v473

P AR SappBRAE
Interface of merchant registration platform app

2021 2F » ARQRIAE TFEESBA
20,000/5 X% « 5 T 20835 ERAEE) « [F
B [418 4P SEMEMED | [ LUkEr ] &2 HH
AXREE  [100BFERERE|[EHE
AEIE -

Throughout the year of 2021, we carried out more than
20,000 store activities and organized more than 20
thematic events such as New Year's Shopping Festival,
418 Township Shopping Festival and Harvest Festival,
which are nationwide joint promotion activities, and 100th
Anniversary Celebration — Old Song Contest and Square
Dance Competition.
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Case: Township Shopping Festival, Super New Year’s Shopping Festival

2021FQ4FE BRETIHELRET [F\EREBEYES ] [BERFEDNIMAETEEY R LRARIEREBERE
BRAFIHFANGEHERER | EREDY - EMEEE - BHHPHE - 2EBENEG LR TEDHE - B2
HFEELZREIBRERFTMNER NG EERPMALIEEAZENED - EHRHBABRREBPIUEF K - REDE
BHEE - @iASaaSTAMA - BINMESH  TAR UREUBLEDEEIE  ERPVUERLETEDHH -

In the fourth quarter of 2021, Huitongda launched two thematic activities in Jiangsu Province, namely “the
8th Township Shopping Festival” and “the Super New Year's Shopping Festival’, and carried out a series of
online activities such as “Grabing the Luck Online and Saving Money for the Chinese New Year”, and “Spring
Festival Couplet Lucky Bags and Gift Package to New Fans” to benefit consumers. The small township stores
in the province carried out online and offline activities such as the Christmas Gifts, Warm Winter Promotion, and
Writing Lucky Words to Get Luck, to Help Member Stores Get off to A Flying Start. After communicating with
stores, regional service personnel designed activity plans and using SaaS tools, combined a series of three-
dimensional marketing plans such as community marketing, newcomer gifts, and seckilling, to integrate online
and offline activities.

RREDHB 2 E BB 000RBHE/NERER LR TEERE  HBER  RRBEIHAHSERALIERT65% -
The activities linked over 2,000 small township stores across the province to carry out joint online and offline
promotions, resulting in a 76.5% year-on-year increase in sales in the province.

&3 311 '/,;z IS iCimik

<) Shopping Suzhou HUITONGDA
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PR ER S
Township Shopping Festival
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Case: “Winter Feast” for the grand opening of Shushuang home appliances in the southern Jiangsu
division

HRXESEREGEL  FRMESFEERE  FHHEBDHEY  KAKLIGTERESEFX &L 7§
BEEREEPMER - MASaaSEHITA - M\VKARBARE - SIBREMMLE - WBREEPEBHHES AR
BE-SEATE STRBESHEBYAESMITY  TETEMEEDAE hieERMTENE—FE
X EBHMBEEEHS -

Shushuang home appliances is a member store of Huitongda. The redecoration and opening of the store
coincided with the shopping festival activities at the end of year. The store promoted its merchandise by
taking the online and offline opportunities. Online, the member store set up a WeChat group composed of
old customers to fuel large traffic with low costs and stimulate the sales of local communities, by using SaaS
marketing tools. The old customers of the member store introduced new ones to further expand publicity.
Offline, customers came into the store and participated in the lottery activity themed Wheel of Fortune, which
not only fostered the shopping atmosphere, but also expanded the local influence of the store. Both online and
offline activities contributed to a new sales high.

s -
0 51 &

ST AAI220001  TEL-13914587691

HRXERAAEELEE]ED
“Winter Feast” for the grand opening of Shushuang home appliances
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Case: agricultural product e-commerce talent training

2021F10A 11 E - EREESREMBEFIASBIEL  ATHRERERNBPEGSHEREECE  FRESEREE
B HBT76 AL MR ET

On October 11, 2021, Huitongda held the first training for agricultural product e-commerce talents, with the
attendance of e-commerce live streaming thematic training by local key recommended enterprises organized
by the Xuyi Agricultural and Rural Bureau and a total of 76 people.

202111 A12H - RRAMFETMEERERFANRERMEBHSEEEEA  HREHLLIBEII - EREHMA
RIER - LRZIIABR149A ©

On November 12, 2021, we invited the responsible persons of member stores in charge of agricultural products
within the Huitongda system in Xuyi County to conduct a training course for e-commerce business entities, to
popularize the knowledge and application of e-commerce. 149 people participated in the training course.

2021512 A2H - BBEREHNER TR BREZNAE  URNASEEREEAEHER  NAKAER
P AR AEE S AR EITESRIEIEN - RR2IIAERIBA °

On December 2, 2021, Huitongda conducted special operation training on the development, current situation
and development trend of e-commerce, as well as how to transform agricultural products into e-commerce
products, how to become an e-commerce operator, and how to open an online store, etc. 95 people
participated in the training.

REREHALTEIERS
Agricultural product e-commerce talent training
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3.4

Improving customer service

Customer complaint, feedback and processing

We have opened up multiple channels to collect customer
information and feedback and handle customer complaints:

>

Customer complaint channels:

@) Customer service hotline of official website:
4006399988

@ Enterprise QQ: 4006399988 (staff service)
® Business contact: client managers

We will handle customer complaints collected
through the above channels as soon as possible
with the following process:

We identify the user call information and record the
customer’s request through the customer service
center system. The system generates a work
order record specific to each call. We feed back
the customer’s request to the relevant business
departments, and record the handling results in
time and feed them back to the customers. We
implement a “24-hour order closing system”, i.e.
we strive to address customers’ requests within 24
hours. If it is anticipated that the requests cannot
be addressed in the shortest time, we will inform the
customers for their understanding. Meanwhile, we
will feed back the failure to the relevant departments
until the customers approve the solution, and then
we will close the order.

As of the end of 2021, we received 26 telephone
complaints from customers 400 hotline, and the rate
of order closing and resolution reached 100%.
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Customer satisfaction survey

Main indicators of the survey:

Satisfaction with tool usage

Service satisfaction of business personnel

Number of survey participants and coverage rate

In 2021, the average number of return visits
per quarter was approximately 800-1,000,
with a 100% return coverage

Survey score:

According to historical research and return
visits, tool usage and service satisfaction of
business personnel of the Company are over
90%

Follow-up method:

Tool optimization: Customer service staff
will record the use of tools and feed it back
to the technology R&D department before
conducting iterative optimization

Service optimization: Customer service staff
will provide feedback to business leaders
and follow up the communication results,
before making a second visit to understand
customer satisfaction
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3.5

Information security and privacy protection
Policy guidelines

The Company puts a new premium on information security
protection. In accordance with the Personal Information
Protection Law of the People’s Republic of China and
other laws and regulations, the Company has formulated
the Policy on the Security Management of Information
Systems, Policy on the Management of Database
Backup and Recovery, Policy on the Management of
Emergency Handling of Information Systems, Huitongda
Policy on Classified and Grading Management of Data
Security, Confidentiality Management Policy, and Notice
on Requiring All Employees to Further Improve the
Confidentiality Management of Internal Information, Data,
and Documents. These efforts further strengthen the
confidentiality management of the Company’s internal
information, data, documents and materials, improve the
Company’s internal control management, prevent the
leakage and loss of the Company’'s core information,
standardize relevant work procedures, and clarify the
corresponding security protection measures, to protect
users’ personal information security as much as possible.

Specifying responsibilities

The rules and regulations of the Company define the
responsibilities of each department:

> Technology R&D Center in the headquarters:
The main responsibilities include the security
management of the Company’s information system,
the data backup, inspection, and recovery of
databases, etc. The vice president and director
of the Technology R&D Center are appointed
as the head and deputy head of the emergency
management team of the information system
respectively, mainly responsible for guiding,
coordinating, and directing the emergency disposal
of information system emergencies.

> President Office, business departments and
customer service departments: Help handling
the business impact caused by information
system failure, external notification, and stability
maintenance, etc.

> President Office: Responsible for determining the
confidentiality scope and level of the Company’s
intellectual property and trade secrets, and
organizing the supervision and inspection of
confidentiality.
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Privacy protection

We are conscious of protecting the privacy of employees,
customers, consumers, suppliers, and business partners.
The Confidentiality Management Policy stipulates the
confidentiality duties of all employees in respect of
intellectual property and trade secrets. Apart from that,
when signing contracts with suppliers and partners, we will
require them to sign “Confidentiality Agreements” to clarify
the confidentiality obligations, confidentiality periods,
liability for breach, and solutions.

The Policy on User Information Protection mentions the
way we collect and use users’ information, and specifies
the services and functions to be provided to users after
collecting and using information. We will remind users of
reading and understanding the Policy on User Information
Protection and obtain their full understanding and consent
before they use the products or services provided by us, in
order to protect the security of personal information of our
customers as much as possible.

The Company has obtained the Grade Il Certificate of
Registration and Protection of Information System Security
in accordance with the Measures for the Management of
Registration and Protection of Information Security .

I (BB SRR ERNE) WH%
g, CHEMSRAERAT e

o — g Ci0IL B2B R 2%

TFUER,

EREREARBEELEER=ZAIE
Huitongda obtained the Grade Il Certificate of Registration and
Protection of Information System Security from the Ministry of Public Security

I

2021 » ARRRFEABREBLE - B
RERBREZEREM -

In 2021, the Company did not have any illegal and
non-compliant incidents related to information security and
privacy protection.
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Case: training on improving the software security development capability
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On June 29, 2021, the Company organized a training on improving the software security development capability
covering SQL injection, preventing XSS, cross-site request forgery, external entity injection, server-side
request forgery, cross-domain resource sharing vulnerability, remote code execution, etc. The Company also
demonstrated the item content to ease participants of training content more intuitively.

2021 FEBER L 2 M NIRTHE
Huitongda training on improving the software security development capability in 2021
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REMBER 3.6  Protection of intellectual property rights
ARRSEERERRELE - —HEER We attach great importance to the protection of property
REARFFERHNANAERE  S—HTHEHEE rights. We protect the intellectual property rights of the
HMABWABERERREE EBRECKHTE Company on the one hand, and respect the intellectual
TAREEBHE)SMBERTIERE - K property rights of others to avoid infringement on the other
SEMBABENIERERE RABTIEH hand. We have formulated the Confidentiality Management
REAREANEER I ENEEE NGRS Policy and other related norms to publicize and standardize
e (REAAINEE - intellectual property protection. This aims to enhance
the awareness, overall strength, and competitiveness in
intellectual property, to push forward the development of
the Company.
REEIE TR - RS 8 THRMEH We have formulated the Patent Management Incentive
BB - REQBRRHEAR - BIFEIEE U Policy and established a patent management team to
MBS ERRER - 058D B A AR E R E specifically coordinate matters in patent application, so
RARESIE TC(EMERHEHE) - WK as to encourage our employees to invent, improve their
NTEMNEE/NE BEPFIAEBREFNMET enthusiasm for technological innovation, apply for patents
SEHAZNARBEFIEFESE - for our scientific and technological achievements and
innovative ideas in time, and strengthen the protection of
our intellectual property rights.
HZE2021F K ARFIEERFTHRMAMGE By the end of 2021, we applied for a total of 98 software
{EFREQ8IH : 2021 FTIE AR EF|2118 - R copyrights; applied for 21 new patents in 2021, of which 10
BB10IE ¢« RETEMEE7991E - were approved; and had a total of 799 trademarks registered.
202145 202145
MR ERER I R IR E FIEEHE
Number of Number of
new applications new approvals
Type of intellectual property rights in 2021 in 2021
B EERE Software copyright 66 34
=M Patents 21 10
20214 202145
IERE 37 48 o
HMBEEER BEHE mEgE
Number of Number of
new trademark new registered
applications trademarks
Type of intellectual property rights in 2021 in 2021
[ Trademark 69 103

AETRBEINAFEGNE  ARZETHM
AR BN 1EIE o 2021 FE R TR P O ES
NREEEIBHISA - HIECIEESE - FEH
fUgeF - FAZE L2 E - HEERS
HRIH - 2021 FRSUEHMERI4A - B5
EFHEIEEI0A -

The Company has set up intellectual property incentive
awards to improve the innovation motivation of employees.
A total of 35 employees from the Technology R&D
Center received Company-level awards in 2021, such
as Huibao, Annual Post Expert, Newcomer Star, Culture
Star, Professional Contribution and other awards. In 2021,
34 employees received the Software Copyright Incentive
Award and 10 received the Patent Incentive Award.
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Case: mobile phones with command and control system
GUI

ZEENFERATEERESERPEAMEABPER
The patent improves the use and user experience in the
following aspects:

Ox8  BeABARAER  ERNAREBESE  ATRER
EHEBER  AEEEOEAFES ENEKEA DHEEE

@ Active/intelligent tasks are card-based designed to make
the content neat and focused; different icons are used to
distinguish task types, and the style of task icons correlates
with the business entrance on the home page;

QEBINKEIMERRT  EAFPRETRECEATHNTHER
EITPOEBBTEWIRER LB - REETHIZRE - SIEFAFPE
FERRAETS

@ The progress display is added to the task list, so that users
can quickly understand their current completion progress;
tasks in progress are topped, the deadline is alerted, and the
“To Complete” button is highlighted to guide users to complete
the tasks;

OEBHBEERETTORET  WAETKEREFIRIEELINT LHE
SEEMEEE R DBRESRILRATE -

@ Task details are displayed in a hierarchical manner, and
jump links to member stores are added to the completion
progress list to streamline operation and improve efficiency.

S B THE FIES

AR FRANREMEA AT T
B A KER
% H % 7L om 3 0mMEX
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Patent certificate of “mobile phones with
command and control system GUI”
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Case: cashiers with billing function GUI

ZHEENFERATEERESERPEAMEABPER
The patent improves the use and user experience in the
following aspects:

OREREERFME LREEEZFEEMDEE - HESRTEAM
HRETEBILRE  BAREERARTHBELARE -

@ Highlight important information and functions to improve
the display efficiency of product information, and carry out
structured design of information display style and layout for
more distinct display of information flow content.

QERXEB LS HAaRFPEG  HERYETEE EBEE - A
BEEBFPHNERFL -

@ Based on business scenarios and user portraits, the
common functions are personalized and tailored to the actual
needs of users.

OHHEAKEEGR /& —BWRA - BBREERBETE - 5
RARITESR—NREES%  ERPESETNER -

® Page style follows the principles of simplicity, efficiency
and consistency, and a unified visual experience is created for
users through visual specification development to help them
obtain better experience .
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Patent certificate of “cashiers with billing
function GUI”
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4.1

TALENT CULTIVATION AND DEVELOPMENT
Employment management and labor routines

Huitongda strictly abides by the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s
Republic of China and other laws and regulations, and
upholds compliant employment practices according
to the law. To this end, we have established such
management systems as the Recruitment Management
System, the Hiring Management System, the Employee
Probation Period Management System, etc. We prohibit
and resist any form of child labor employment and forced
labor practices, oppose all forms of gender, ethnicity,
age, faith and geographical discrimination, and provide
equal opportunities for all employees. The Company
adopts a variety of recruitment methods, including
campus recruitment, social recruitment and internal
recommendation, as a way to improve the talent pool. The
Company’s Human Resources (HR) Department checks
employees’ ID card information when hiring to avoid
recruiting child labor, and randomly checks employee
information from time to time for comparison. If any child
labor is found to be misused, the employment would
be terminated immediately and reported to the relevant
authorities. During the Reporting Period, Huitongda
committed no violations of child labor and forced labor
recruitment.

As of December 31, 2021, Huitongda had a total of 4,460
employees, among which 32 were at the senior level and
above, of which 96.9% were male and 3.1% were female,
indicating constant improvement of the gender structure
of the Company’s senior employees. The composition
of Huitongda’s employees in 2021 is set out in the table
below:
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EBEZETITMRISM EREZSTEMEER
Gender distribution of Huitongda employees Employment type of Huitongda employees
92

mSEMET mZMET B ERBET (ARITEHERENET)
Male Female Full-time employees (being, employees with

employment contracts)

employees employees
Py Py B EBET (MRKER - BE4)
Other employees (e.g. employees back to work
after retirement, interns)
EEESTFEROM EBEEETHEDMF
Age distribution of Huitongda employees Regional distribution of Huitongda employees

68 98

\

166

W 18-305% W 31-40%% B ERME B EEihE [ Jicyeap:iof o) W EhiE
18-30 years old 31-40 years old East China South China Southwest China Central China
B 41-50%% W 515 £ ESigzul HitiE W b=

41-50 years old 51 years old and above North China Northeast China Northwest China
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2021 FEBEABMAESENOT ¢ The employee turnover rate of Huitongda in 2021 is as

follows:
EAE 2021 FRKFE
Item 2021 turnover rate’
RIERIE R BMHET 27.83%
Turnover rate — categorized Male employees
by gender ZMET 28.07%
Female employees
ERETRHNSHEET 0.00%
Male employees in the management team
ERERHLMET 0.00%
Female employees in the management team
REBEANRAEX ZRET (AFET4HARNET) 28.22%
Turnover rate — categorized Full-time employees (i.e. employees with
by employment type employment contracts)
Ht 8T (ARRREE - BELE) 13.64%
Other employees (e.g., rehired employees, interns)
REWDMHHIRKE 18-305% 27.85%
Turnover rate — categorized 18-30 years old
by age 31-405% 27.59%
31-40 years old
41-507% 29.91%
41-50 years old
51 £ 24.10%
51 years old and above
BRI D MRk X FER [ 27.16%
Turnover rate — categorized East China
by region M= 30.83%
South China
sl 23.32%
Southwest China
FER R 30.97%
Central China
i@ 29.78%
North China
110 30.77%
Northeastern China
[iip! &zt 33.08%

Northwest China

! HERAERATEEAERBPRABR SR BEARBNIET -

i Turnover rate statistics do not include departures during the probation period or failure to pass the probation

period.
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4.2

Occupational health and safety

The Company mainly provides network technology-based
services without production-related activities, therefore, its
employees rarely encounter any physical injuries caused
or may be caused by any dangerous factors at work.
The Company strictly complies with laws and regulations
such as the Fire Protection Law of the People’s Republic
of China and national standards such as the /ndoor Air
Quality Standards in the office premises to ensure a safe
working environment for employees. Specific measures
include:

° Conducting fire drills: The Company conducts fire
drills in our own property, Huitongda Building,
mainly to learn the correct use of fire-fighting
equipment and tools, improve the fire-fighting
awareness of all headquarters staff, enabling them
to be able to put out fires safely and quickly. A
total of 1 fire drill was conducted in 2021, with 120
participants;

° The Company routinely disinfects the canteen and
other places to ensure their hygiene and safety;

o Removing and detecting formaldehyde in the
offices;
o Conducting daily disinfection inside the offices

amidst the pandemic and supervising employees’
wearing of masks on a daily basis.
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Disinfection of premises
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4.3

In addition, the Company has also actively taken a number
of measures for the health of employees, including:

° organizes annual physical examination for
employees, with a coverage rate of 100% for
employees in the head office;

° purchases commercial insurance for employees,
including term life insurance, accident insurance,
accident medical insurance, hospitalization medical
insurance, emergency medical insurance, and major
disease insurance. In 2021, the coverage rate of
these commercial insurance for employees in the
head office was 100%;

o sets up a gym in the headquarters park, and
organizes sports and fitness activities from time to
time to advocate a healthy lifestyle.

The Company’s business does not involve hazardous
operations, with O work-related fatalities in the past three
years, 3 work-related injuries in 2021, and 195 lost days
due to work-related injuries.

Training and development

As part of our support for corporate strategic transformation,
the Company, revolving around the core philosophy of
“real-time learning, thinking while learning, acting while
thinking, reflecting while acting, striving while reflecting,
and learning for life” and orienting on performance
and outcomes, relies on the platform of “Huixuetang”
to improve the efficiency of training organizations and
enhance training transformation by means of operational
projects such as “rank-based talent training class” and
“ability-based talent training academy”. As a diversified
and digital learning platform, “Huixuetang” greatly
enhances organizational and employee capabilities and
grows into a talent engine for Huitongda's digital service
platform.

The Company has formulated the Training Management
System, the Internal Trainer Management System, the Staff
Rank Promotion Management Measures and other system
documents, and set up a comprehensive, diverse and rich
employee training system, shaping the framework of “1
platform + 2 systems + 7 academies”, namely, the online
learning platform “Huixuetang”, curriculum system, internal
trainer system, as well as the Management Academy,
Leadership Academy, Industry Academy, Membership
Academy, Merchant Club, General Manager Business
School, and Culture Academy.
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HTD 2B RERE
HTD Learning & Development Framework

IRFE+2 REBR+7T KEREH
XEBEBEFEHMEL - A HEE
O&M of 1 platform + 2 systems + 7 academies
Supports Huitongda’ s annual strategy implementation and talent empowerment

BEERR
Learning & Development

Learning concept: Learn - Think - Act - Reflect

EEBR REHBER EXZEkR 2EER AR ELE BIEIER R
Management Leadership Industry Membership Merchant General Manager
Academy Academy Academy Academy Club Business School

BRI - — %M EE N BRESE BEEANSIE BIRES FRBgEE
Mega Dragon Class - Leadership special Chain leader special In-store arrival Benchmarking Platform general
first hands training camp training camp professionals special study tours manager class

P training cam = s
BT - QBT g camp ESAMR Q23
Young Cadre Class - Regional Annual culture
the management team public courses conference

BRI - EXK FEAKTAE RIS K&
Elite Class - Annual Service provider
expert-level personnel club meeting conference

SIME - EREHE
Pilot Class -
expert reserves

MALER

Culture Academy
BEEY(LERE WE=EH A B ERETTE - EiEA

Annual culture Quarterly training for “Potential Dragon Plan”
presentation newcomers - Management trainee

1RFEE+2 KBRA EREERBEFA+RERR -  BMRA
1 platform + 2 systems: Online learning platform “Huixuetang” + course system, instructor system

b R I B R A
Huitongda training system
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‘Rank-based talent training class” project (four
classes)

To ensure that employees at all levels fully
understand and deeply identify with the Company’s
strategy implementation during the process, the
learning and development team relies on the
“Huixuetang” platform to develop the four major
training projects:

> Mega Dragon Class: provides training for first
hands with a focus on strategic changes and
corporate vision;

> Young Cadre Class: provides training for
members of the management team with
a focus on organizational strategy and
operation direction;

> Elite Class: provides training for expert-level
personnel with a focus on departmental
management and business objectives;

> Pilot Class: provides training for core
positions with a focus on personal growth
and professional skills.

The four runways double down on providing a
constant and stable stream of talents for the
Company, ensuring a sufficient and high-quality
talent pool throughout its development. By carrying
out 020 learning programs online, plus online
course resources, internal live courses and offline
seminars, they unify the ideological understanding
of the management and C-level leaders, and build
Huitongda’s talent supply chain through systematic
and laddering training.
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Courses of “rank-based talent training class” project

2021%F " [BH S AABEEEE

H IR RN

In 2021, the training hours of the “rank-based talent
training class” project are as follows:

28 Hpgt ABER B>

& BIAE BIERE  ERERE L2BRR  HERR  BERR BRE
Total  Of which Online Year-

number of the number Total learning on-year

Number of training of live learning  Self-study hours growth

Class participants  sessions  sessions hours hours  per capita rate
Bt Mega Dragon Class / / / / / /
BT Young Cadre Class 7 5 3,307.57 1,377.92 66.15 1.307
E8 Elite Class 108 7 5 7571 3793.55 68.21 65.43%
sl Pilot Class 204 7 4 11,348.12 4,884 60.36 182.72%

Hh BRNFERMEOAEREE
& WABTMI0FIERRE -

Among them, the Mega Dragon Class requires

participants to read 9 management books and finish
10 online courses by self-study.
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enhancement, the learning and development
team carries out the “ability-based talent training
academy” project:

> Chain leader special training camp: To
cultivate expert-level talents for industry
chain management, incubate new growth
curves for industry development, integrate
resources, promote industry landing, and
build a whole chain management team, the
Company set up the Industry Academy and
a chain leader special training camp, with 36
students shortlisted and 32 graduated in the
first phase in 2021;

> In-store arrival professionals special training
camp: With a focus on the “in-store arrival”
ability, we cultivate expert-level talents for
the operation of Huitongda member stores,
create a set of long-term member store
operation methodology with Huitongda
characteristics, output a number of replicable
and promotable benchmark stores, integrate
resources, promote in-store arrival of
products and services, and build member
store operation systems and teams. For
these purposes, the Company set up the
Membership Academy and a special training
camp for in-store arrival professionals. In the
first phase in 2021, it had 26 major students
and 55 minor ones.
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Industry Academy - Chain leader special training camp
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Bringing together the 6 major abilities of chain leaders, outputting 6 major reports,
reviewing the practices and learning results

TERDIEED
Industry analysis ability

FBT*BRAN - EXEBR
BEAR (EEHE - HEE) -
Mg BAR - B - IR -
R BHTRSTRE

Current development status of the
industry, industry chain, leading
companies (traditional & emerging
ones), and brand distribution;
status quo, trends, entry points,
pain points, output industry
analysis report

REHRED

Channel development ability

FBT*ERnBRERARARS
2 BHRERRRS

Design and deliver channel
development plans and reports for
a category in the industry

& IR

BREX RGN

Business model design ability

FRBAT R m e R
DMAREERER - BHBRERX
REmE

Interpret the business model of a
well-known brand in the industry,
analyze the future cooperation
opportunities, and output the
business model interpretation report

EIHRBIRED
Marketing planning ability

FEMHEEENEY (BFREFR
818~ +—  B11%E) WHEBHX
B ERRBIRE

Output activity planning and
promotion strategy reports for a
recent marketing activity (including
but not limited to 818, National Day,
Double 11, etc.)

AmfiREEn
Product layout ability

FABATHEE — mERRRITE -
BmeERE - mEEREREE W
HEmfRRE

Create blockbuster products,
product matrix, brand price
strategy, etc. of a brand in the
industry, and output product
layout reports

M EMERE D
Financial operation and
maintenance ability

FAIBTREmERFEX1-3FEE
ERAHN - BER  BAEHHSE
W BB RS

Output financial analysis reports on
the operating cycle, cash flow,
input-output ratio, etc. on Q1-3 for a
category or sub-industry of the
industry

I gEn BREEREEREEEERAAS

Cultivate Huitongda industry chain management expert talents around

“management ” ability

(RIS | R=IEEARFIE | ROAR

Core contents of the “chain leader special training camp” and
“in-store arrival professionals special training camp”
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Membership Academy - In-store arrival professionals special training camp
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Bringing together the 5 core abilities of “store management, expansion, practice,
integration, and service” to cultivate in-store arrival professionals

BIERED PR 8E N

Store management ability 01 Service ability

e SETa BB HT

Mindset change Online operation skills

° PUERDETEED o SEENR BRI
Store diagnostic ability Event planning skills
° BEEERA - o — VA BRI TS
Single store value enhancement ’ 1 One-stop service skills
‘ N o B FHRETS
02 . i Digital upgrading skills

OPTION Member store

IR Br; BERED
OOl Store expansion ability £ Store uniting ability

o B ERIERTS  FAEBEEEHT

Online store expansion skills Platform membership store
o BT HIERIG operation skills

Offline store expansion skills s EXWEEEREERT
o BTG EITS Industry chain membership store

Regional market development skills =1 ok operation skills

REmED o IR BRSE RS
Sales ability Ground promotion and regional

o FERfRE cEFRMEE operation skills

Customer interpretation Product layout
c EmIEMHE o ESHIRRE

Product understanding Marketing strategy

B (25 seh BEERESSFEEERBAL
Cultivate Huitongda membership store management expert talents around
“in-store arrival” ability

[ RFFAIE | EEEASIE I ZOAET
Core contents of the “chain leader special training camp” and
“in-store arrival professionals special training camp”
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Type of employees trained

In 2021, Huitongda provided a total of 1,514 internal
training courses, totaling 26,356.65 training hours. Among
others, 1,131 were online courses with 25,409.85 hours of
online training. The total number of participants reached
1,502, and the average training time per capita was 34.75
hours.

BMET ZMHET EREEE PHEEE HEBT
Male Female Senior Middle  Grassroots
employees  employees management management  employees

FAIAZ Number of trainees 896 606 4 28 1,470
ABZHBE /N Training hours per

person/hour 32.2 384 4 141 35
Fte sl Training ratio 81% 89% 100% 100% 83%
[AREETT ] R 4R “Growth Cube” system:
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To activate employees in their work and self-growth and to
enhance work efficiency and effectiveness, the Company
has formulated the Staff Rank Promotion Management
Measures, which urges managers at all levels to pay more
attention to the cultivation of employees’ capabilities, help
employees with their career development, and build the
talent ladder within the Company quickly.

In addition, the Company has also established the “Growth
Cube” system based on the model in the Staff Rank
Promotion Management Measures. The “Growth Cube” is
a rank promotion system for all employees of Huitongda,
which mainly examines the following six dimensions:

> HTD values: evaluates employees with the
Behavioral Assessment Scale on a yearly basis, with
the results divided into five grades: excellent, good,
above average, average, and below average.

> Performance: based on the quarterly assessment
results of the signed Letter of Responsibility for
Objectives.

> Professional certification: based on the professional/

reporting certification score organized by the
Company.
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> Learning: based on the training and learning
organized by the Company, including offline training
and online learning. Each employee is required to
acquire no less than 6 learning points per quarter
and no less than 24 learning points per year.

> Company honors: include the previous year’s annual
evaluation result, Huibao, and other awards.

> Others: cover length of service, curriculum
development, national professional titles, national
patents, etc.

Thresholds are set by the Company for the first four
dimensions, which when met, the total points of each
dimension of the “Growth Cube” will be calculated
according to the rules set out in the Staff Rank Promotion
Management Measures. Employees who meet certain
conditions can file a rank promotion application. They can
also inquire their own points in the system in real time to
prepare for the assessment in a targeted manner.
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The Company has established the Welfare Management
System to standardize our welfare management, improve
the employee welfare system, enhance employee welfare
perception, and strengthen their sense of belonging,
reflecting our humane care in a view to attract and retain
outstanding talents. The Company has launched the
“Huibao Action 5.0” to recognize the excellent performance
of employees, stimulate positive energy, set benchmarks,
encourage employees to play a positive, proactive and
creative role, create a positive and motivating work
atmosphere, and contribute to the development and
operation of the Company.

To encourage employees to strengthen exercise,
the headquarters has set up a special gym; and
mother-and-child rooms for the convenience of female
employees.

MesfkE - B8=

Gym and mother-and-child rooms at the headquarters
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Case: “Love Sports, Live Young” - Huitongda 4th Autumn Sports Meeting
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A healthy body secure both our work and study. Taking happiness as the tenet of sports, we cultivate the
collectivist spirit featuring unity, friendship, mutual assistance and harmony, so as to invigorate health and
adapt to the needs of work and life. In November 2021, the Company held the 4th autumn sports meeting,
which lasted for one month. The sports meeting covered four events: Hui running (online running), table tennis
competition, guandan competition and tug-of-war competition. While retaining the tug of war and table tennis
events which feature teamwork, the sports meeting explored the form of online running to engage employees
at the branches. Through the games, the Company conveyed the spirit of Huitongda and its moral education
results.

MEESHGEERNPOILLE
Table tennis and tug of war in the autumn sports meeting
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Case: various team building activities
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To boost team cohesion and offer employees a chance to relax after stressful work, the Company and the labor
union held a number of activities in 2021, such as outdoor team building, holiday and anniversary celebrations,
collective birthday parties, and provided high temperature benefit packages, all of which were well received by
employees.

BREREY

Various team building activities
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GREEN AND SUSTAINABLE DEVELOPMENT
Emissions management?

The Company’s main impacts on the environment and
natural resources are emissions and resource use due to
our operations. The Company strictly complies with the
laws and regulations related to environmental protection
and pollution prevention in the places where we operate,
and have established the Environmental Sanitation and
Hygiene Management System. Taking active measures to
practice the green development concept and low-carbon
strategy, we fulfill our commitment to low-carbon operation
by our practical actions.

The Company has set up different management and reuse
systems for hazardous and non-hazardous waste and

wastewater, and implements the principle of separate
disposal for:
> Non-hazardous waste: mainly includes office

waste such as waste paper and plastic packaging
generated in the headquarters office, which
is removed daily by social units with relevant
qualifications;

> Hazardous waste: mainly represents waste batteries,
lamps, masks. A sound management system for
hazardous waste has been established for their
collection and storage, and relevant signs developed.
The collected hazardous waste is transported to the
qualified government units for disposal regularly,
thus avoiding environmental pollution. Among others,
toner cartridges used by printers, are recycled by the
printer leasing company on a regular basis;

All the contents mentioned in this section are only applicable to the headquarters of Huitongda.
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> Wastewater: the Company promotes the principle
of using wastewater in the vicinity. The water of
the fountain pool is replaced regularly, and the raw
water is directly used for irrigation of vegetation in
the park to continuously reduce the consumption
of new water. All sewage pipes of the Company
are regularly checked. Once problems are found,
relevant governmental functionaries will be
contacted for maintenance. The water valves are
adjusted to reduce the water output.

Owing to Huitongda’s business nature, the Company
dose not exert significant impact on the environment and
natural resources nor generate pollution. That said, the
Company takes various measures to minimize the impact
of our operations on the environment. With the effort
to go low-carbon and green, the Company has placed
water purifiers on each floor of the headquarters building,
encouraging employees to reduce purchase of beverages
and use of plastic bottles. Following the outbreak of the
pandemic, the Company has set up a mask collection
site on each floor of the headquarters building, which
is disinfected daily and collected and disposed of by a
third-party environmental protection company on a weekly
basis.
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5.2

Utilization of energy and resources?®

As part of our efforts to standardize park management
of Huitongda headquarters,
and clarify the management responsibilities of
each unit in the operations, the Company has formulated
the Huitongda Park Operation and Management System
to shape the image featuring orderly management,
considerate service, high quality and neatness. The
Company is committed to building a smart, informative and
standardized park while creating a comfortable, clean and
tidy office environment.

improve the service quality
and level,

The management of energy and water conservation issues
of the Company are set out in the Equipment and Facilities
Management Specifications section of the Huitongda Park
Operation and Management System:
> Water conservation: reduce the valve value of the
water taps in the restrooms to reduce the volume of
water discharged, and give priority to water-saving
taps when replacing them;
> Electricity saving: standardize the hours and
temperature of air conditioner use (the temperature
shall not be set lower than 26 degrees in summer
and higher than 21 degrees in winter); make full use
of natural light in public areas during daytime; turn
off part of the lighting; strengthen the inspection of
buildings and office areas at night; turn off water
and electricity in time, and announce rewards and
punishments for employees in this respect;

» Shutdown some facilities, such as two elevators
at nights and on weekends (saving 3,360 kWh of
electricity throughout the year); reduce the lighting
of office areas by 1/3 (saving 18,250 kWh of
electricity throughout the year);

> Gasoline saving: strictly control the approval of the
use of official vehicles; encourage the use of public
transportation for travels within the city; do not use
official vehicles and do not recommend self-driving
in areas where high-speed trains are available; and
regularly calculate gasoline consumption based on
travel records.

The amount of emissions mentioned in this section are all from the Huitongda headquarters.

ARE 61



62 EBERERGERAR
Huitongda Network Co., Ltd.

RIZ - B REREE

Environmental, Social and Governance (ESG) Report

RERCRENFENZERIER - RRERS
BUHTHENR - SBESHOERMEER -
AR RPN - AL BAEER
R REAARA - MERA - BEABET
TEFEFENRARE  AEERBEK
R REIFARNATNIE:

> ERAKE  REMRNGATIHEE R
ERRE - TR BRARAEE
& TR - BARAPT A EaaREE
R ERBRBEZMOERRER
BRIYSAIAKRERE  SHMNE
BIEPE - B — IR R TR R
R ORFREREETETRAK] 54
238 SRICETRE R - BIKEBEIRR
I - BIBEINEIFKHE - INSRERAK

f]

ZE

> XFAL2EALIERRKREERER
B OISRRRIEFEMETEE - ERR
SRR R EBSRYMNE  BEAR
REPPIHEBEROS R B AR R R

> RIBRBEERIETRZETR - AR
£ B2 RRRERAERE

z

-
-

> AP AR (B - EENHE - FTE]
#) EREMFHEER

> MAKRNE - BRRIF R E
FMRKEAREREGRE BT
ARRRBEE

> BRI - EAERBERMD - 1218
XA EESTED - F HIEEIE [ Y AT
A RARR

> SEE TRADNHAZABT AT R
DPRERBEFLREFEFIAK

To implement the concept of sustainable development,
the Company guides and promotes green office,
encourages the conservation of resources and energy and
the reduction of pollutant emissions, uses and recycles
renewable products. Meanwhile, it advocates people-
oriented and harmonious office, strives to create a green
and comfortable office environment for employees, and
carries out the following work in accordance with relevant
national policies:

>

Water and electricity conservation: set rules for the
use of electrical appliances in the office, such as
turning off office lights during lunch breaks; turning
off the power of all electrical equipment after work;
choosing energy-saving and environmentally friendly
products when purchasing; establishing rules
and regulations for water conservation; reducing
disposable paper cups and bottled drinking water
during meetings and group activities; posting “water
conservation” slogans in restrooms; paying attention
to water resources facilities and installing water
purifiers on each floor to enhance drinking water
safety;

Set up air monitoring sites in the headquarters
campus to strengthen statistical monitoring of
environmental protection indicators, regularly count
pollutant emissions in and around the Company,
and cooperate with environmental protection
departments to submit dynamic declaration forms
for pollutant emissions;

Flexibly turn on and off central air conditioning
based on the temperature, and clarify the running
hours and temperature setting requirements for air
conditioning in winter and summer;

Reduce electricity consumption and standby energy
consumption of office equipment (computers,
copiers, printers);

Increase inspection efforts to check pipelines and
water valves in all areas of the Company as well as
the air conditioning system to avoid water leaks;

Paper saving: fully use network office, advocate
double-sided printing of documents and materials,
and regularly recycle usable paper;

Encourage employees to travel by public transportation
and reduce the frequency of official and private car
use.
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BE 20214
Indicators 2021
AEIREH Energy use
FEEE (TRKF) Power consumption (kWh) 980,000
I/Elﬂfﬁﬁi (F7) Gasoline consumption (liters) 21,000
wT a EfelEEE (TREY) Integrated energy consumption (KWh#) 1,002,557
RARRERRE (TREE A Integrated energy consumption intensity (kWh/

person®) 0.95
KEREH Use of water resources
FEKE (WF) Water consumption (tons) 15,000
FEKEE (B8 A8) Water consumption intensity (tons/person®) 14.26
EFH% Emissions
AERE (HBE—) Fm=E (ﬂ@,ﬁf’ﬁ{bﬁﬁ;ﬁi Greenhouse gas (Scope 1) emissions (t CO.e®) 4.60
J%’liﬁ‘m (8F —) HrE (W — S Lk EE7) Greenhouse gas (Scope 2) emissions (t CO.e’) 68.94
BERBHMAE (W_athkE=2) Total greenhouse gas emissions (t CO.e) 73.54
&Zﬂa“ﬁﬁﬁ@ﬁf (B —SF L E S, A5) Greenhouse gas emission intensity (t COze/person?) 0.7
EEERERVEAS — ERE (@) Hazardous waste generated — waste lamps (pcs) 220
EEBEEYEES — BEEM (E) Hazardous waste generated — used batteries (pcs) 110
AIEhEEEY EE S — HFE () Recyclable waste generated — paper (tons) 0.625
Al EEYELEE — BRE (M) Recyclable waste generated — plastic (tons) 0.05
A e EEE — S (E) Non-recyclable waste generated — masks (pcs) 1,000
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The rational use of energy has always been a big part
of the Company’s long-term efforts to “reduce costs and
increase efficiency”. When setting the objectives, the
employees bear in mind cost control and the philosophy
of “saving at anytime, anywhere” and act towards them
in daily routines. The specific requirements of leaders at
all levels put forward in various meetings, the relevant
provisions of the “Equipment and Facilities Management
Specifications”, together with related publicity, notifications,
inspections, announcements, review suggestions, rewards
and punishments, form a closed loop for the rational use
and management of energy.

In terms of water resources management, the Company’s
water supply comes from municipal water, so it does not
face any major problems in obtaining water resources,
and the used water is discharged through the municipal
pipelines.

Integrated energy consumption is calculated based on the
conversion factors in the National Standards of the People’s
Republic of China General Principles for Calculation of the
Comprehensive Energy Consumption (GB/T2589-2020).

The denominator in the intensity indicator is the personnel at
the headquarters in Nanjing, China.

Direct greenhouse gas emissions is calculated based on
Appendix IV of China Energy Statistical Yearbook 2020, GHG
Protocol, IPCC, 2014. Climate Change, 2014. Consolidated
Reports, Reports of the First Working Group, the Second
Working Group and the Third Working Group in the IPCC
Fifth Assessment Report, Guidance for Compiling Provincial
GHG Emission Inventory (trial, May 2011) and the Handbook
for Energy-related Statistics of the State Statistics Bureau
(Department of Energy Statistics, National Bureau of Statistics,
2010).

Indirect greenhouse gas emissions is calculated based on
2012 regional power grid average CO. emission factors
in China of 20711-2012 Regional Power Grid Average
CO. Emission Factors in China published by the National
Development and Reform Commission of the PRC.



64 EBERERGERAR
Huitongda Network Co., Ltd.

R HERERRE
Environmental, Social and Governance (ESG) Report

RO BEACHD

Case: Paperless office

ERERLF - RAREEK(HD B REHBBE LOATEETEZ IR - WEFIE4518,995KA MK °
HREEBEHAEER - LBREXHSE  [EHMINEEITH  HUTESRENBE - SHBHFBEBEZH
MEETR o

The Company advocates paperless office, with all processes reviewed online through the OA platform, which
is expected to save up to 518,995 sheets of paper. For unavoidable paper uses, such as policy documents,

we try to print on both sides of the paper. The approval department will strictly review the amount and size of
paper used for publicity posters.

[

| [ A = )

B AR AR 3
Paper-saving slogan
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RERXAER 5.3 Environment and natural resources

R KOTER

Case: River patrol activities

AT NEKAERYARER  TEEENMBANSEE A THEELXTAERATZRARBIRGIBAZTEAZRERE - &
EFRCEANK - EXRBHME  FTEEELS28TRNESNKERRESZENEE  YHERRNEESMKITET

BB BUS T PEREIRRL -

To strengthen water ecological civilization construction and to respond to the call of the Party and the
government, Mr. Wang Xinghua, the Company’s General Manager, was hired by Xuanwu District River Chief
Office of Nanjing as the enterprise river chief of East and West Wazi Ditch, Xuanwu District. During his
appointment period, Mr. Wang Xinghua attended the water resources protection lectures organized by the
government and led the Company’s Party members to participate in the river patrol and decontamination
activities, which achieved good results.

T, SRAETE BN h

ek AT
ARESZE, EFLER. LALE. PRAEEX

Frip, RERREARGTEAT REFARGERL
HRER. PV A Glias LS b WAEFR
tﬁﬂ'&‘ﬁt*l&ﬂ&(T—ﬁn%fé{ixﬂ!&ﬁﬁ!
AR BARRS. BE. RAFANFRARMIAE, FA
EARAAL HALARBRR, LTRBER, EAAK

KRS B ER AR B
Water ecological civilization construction activities
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54 EHRME2L 5.4 Tackling climate change
EERREEENASST  FORE - 5B As global warming advances, extreme weather events
E - ZREEmAREHEOLAELTES - such as snowstorms, typhoons and rainstorms occur more
MEREAX - HERMEE RGOSR - BE2 MR frequently, with greater intensity and longer duration,
FHERE - WSS —RIEHRE - which, together with their ensuing chain reactions such as
1 3 SR AR 0 B RS R IR K B %2 2 & B D power outages and urban flooding, will pose great security
P2 EREMGHNAGELCRAR XA risks and impacts on the supply systems of data centers.
R Y RS R A FE TR B o Huitongda identifies climate change risks proactively and

unfolds countermeasures for the risks identified.

RO B KBEFR
Case: Off-site disaster recovery upgrading

ARRBEEREFPNEELE BUBERBOHEARL - EMZHEMHNFRERX - 2021F - AR HEM B R
TTHE RibEHTRIE - BiBcrontab ERALH MM EE 8RN M BR BB 17 f IR 25X B 10 BIAR I K AR
o MERRTBNEEHHBEREFENR  ANERET RRARGEER GG EEEINNERT RIEERBHE
N REED X4 @iBdes3EANE - BRUMRBEIEL S -

Our Company attaches great importance to the data security of our customers and adopts a storage mode of
local and off-site multiple backups for databases. In 2021, the Company upgraded its off-site disaster recovery
system. After local backup is completed, backup copies are transmitted to Ali Cloud’s two data storage servers
in Shanghai and Hangzhou through crontab timed tasks and stored permanently there, which not only meets
government regulatory requirements for data preservation, but also secures our system'’s ability to provide
continuous service in the event of extreme conditions or accidents. Meanwhile, the backup files are encrypted
by des3 algorithm, ensuring data security.

Rp|REESERS
Case: Hybrid cloud dual-active architecture

20214 » ARFIFEREEEERERER  [ERELSIDCEERLMMEBEEERERF ORBAEZTRITE BB
AARER—HAE EREMITE  WRBERERAS  BBEELNERASERRLEHREZGLETLHRE - B
HOEBROBEFEAE N MO BB EIRIEL D - RERFGAIAEE5%  BBEES REREB RA T2 HE
figEN °

In 2021, the Company proceeded with the construction of hybrid cloud dual-active architecture, connecting
Huitongda’s Shanghai IDC data center and Ali Cloud’s East China data center through dedicated fiber
optic lines, allowing unified scheduling through entrance traffic; and realized dual-active disaster recovery
deployment of core business systems, as well as minute-level dynamic expansion capability and minute-
level disaster recovery capability, through bidirectional application deployment, bidirectional real-time
synchronization of microservices, and bidirectional real-time synchronization of databases. The availability of
the guarantee system hit 99.95%, and non-stop release capability of business systems was achieved through
accurate traffic offload.
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Hybrid cloud architecture topology diagram
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6.1

BFHERER VI. GROW TOGETHER HAND IN HAND

RREtE 6.1 Exchange and cooperation

P EREBCERKSEARNBARBRET S

Case: Huitongda joins hands with Chongqing Agricultural Products (Group) to double down on eastern
agricultural materials market

202154 R7H ERERERMEEF AR R (THITiRRR]) BEETRELAEER (KE) ARAR (THE
[EERE ) EEERAERIEMER - FMENAERFUERERBFBITENEN - EHBHHAR L ER
RANTHIAERRA]) MRS EEESENHEREER  RERERS  FREHEXERENER FHF
FIRETS  KUEGERA  ERERBNRERBGITERELE  REREENARLER - BIESNIRES
i

On April 7, 2021, Qianyun Information Technology Co., Ltd. (hereinafter referred to as “Qianyun Information
Technology”), a wholly-owned subsidiary of Huitongda in the agricultural materials segment, and Chongging
Chongging Material of Agriculture Production (Group) Company Limited (hereinafter referred to as “Chongging
Material of Agriculture Production”) held a signing ceremony in Chongging for the establishment of a large-
scale regional agricultural materials circulation platform for the East and North China markets. The two will
jointly fund a new company (hereinafter referred to as the “joint venture”). On the basis of complementary
supply chains, deep channel integration and closed-loop fertilizer industry ecosystem, Qianyun Information
Technology and Chongqging Material of Agriculture Production (Group) Company Limited will jointly develop
the agricultural materials market and grow the joint venture into a leading enterprise in the field of agricultural
materials distribution and services to serve the modernization of agriculture and rural areas and promote the
rural revitalization strategy.

2021 FURERFEREZL)  REMBEHREKAEFT 2 E @ BERRYNEDRREESBESERABERNTEH
e EREEERENTRKEBRBERK -

Since 2021, agricultural issues have been gaining momentum in the ever-changing global landscape. With
the introduction of an array of national policies on high-quality development of modern agriculture, there is
increasing demand for high-quality agricultural materials in China.
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EEE-—BERIRUAIFEXNE T  BREERFABRSEXEHERINTE,  REXETHRMCERR
RE-UARBEAFTR  BREXFENSBAR  BAREY - ERFIEREERR  ERRETEDSBERE - &
kiE A - EERR(E  HERA SR AEE R BE  BAMWM  ERSTECERMH-BAERTRE
FRRFTR  REETERPHEBETENERXLLEE -

Huitongda has been, leveraging its innovative mode and digital capability, committed to providing one-stop
service solutions for related enterprises in the industry chain by integrating the supply side to the retail side
by means by a membership system, realizing the restructuring and upgrading of the industry chain and while
reducing costs and increasing efficiency. Huitongda has set up a special agricultural materials section to
provide one-stop digital service solutions for enterprises in the feed, fertilizer, pesticide, agricultural machinery
and agricultural film industries based on the fragmented markets, demands, production and supply, building a
complete industrial ecosystem for customers in the agricultural industry.

=HBRNER

Group photo of the three parties signing a deal
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6.2

DI 2B 6.2 Public welfare

=B BLBETH
Case: Winter child support initiative

EEERREERLTY  SELX ARAE  THESL -
Huitongda launched the first winter child support initiative to warm the children’s heart.

2021512 A31H £F - [EREFEB T HERLPERAR TN BREEAATEZEVNEZ T LECNEL - F8BMA
MEREERTF - FARRERHEIREESTOAREAETRYESIE HERM24%% - HASRARYEY
EMERESMNEENTHESH/IMHENE -

In the morning of December 31, 2021, Huitongda organized a donation ceremony for the first winter child
support initiative to help the children in need. With trickles of water, we aim at an ocean of charity. The event
raised nearly RMB50,000 in cash, as well as 31 boxes of supplies and 24 boxes of disinfectant paper towels,
all of which were donated to Chuandong Primary School in Zhijin County, Bijie City, Guizhou Province.

EREES—RIRRENTSNEEXEHATE ZRREN  BRBENRER YARACHHIEZBEEBNHE -
HMERTRE  EAEMSECRAICEZRER UERTHZECENRENERES  RENKRED N - &
HEZHHN -

As an industrial Internet platform based in the rural market, Huitongda is committed to serving the countryside
and farmers, contributing its share to rural education and supporting the children left behind. With these efforts,
we integrate our social responsibility into our corporate development strategy, showing our moral values with
practical actions, while helping to revitalize the countryside and contribute to common prosperity.

BRLBETH
Winter child support initiative
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860 (WL ES
Case: “Four hearts” activities

FEmEN O EESD AR
Huitongda’s “four hearts” activities include:

> (B0 1178 BRWBRAREMNEA M EEEMBNZABESIETIE  EFREHREBRBAESE - RER
HEFEZEPHARHBTHLED - EREXBHIHNES2REFRIETERRN - ZRBRFTEMNRNRK
ABRECHNE < b ARSFHSEL—FIMABMES - Wit TRUIMEAEREED - ATAEFER
BR#®NER  BERIEREINEHREERMNSNE - ERFRNELR - FS B ERBMESF - 7D
ERRETERERAGDEINMEEL OB TCEELEFOLEEMER -
“Caring Heart” action: Guide Party members’ thoughts and fulfill our political commitments at critical
moments by means of advocating unconditional love, and make donations to people in difficulty.
Huitongda encourages and advocates all young workers to donate blood on a voluntary basis for
patients who need blood. For example, the Company organizes blood donation activities once or twice
a year and gives blood donors Huitongda points, which can be exchanged for small gifts at the end
of the year. This activity has been embraced and widely participated by the majority of employees.
Several targeted blood donation activities in communities, squares and hospitals in recent years have
fully demonstrated the unconditional love of Huitongda's employees as well as our sense of social
responsibility and dedication.

> [BO01178: BROZEREYRDERY  EREXBNISABNREN  BALEERTAIESS -
REFEBERNERIRENBIESDIN EREEHAAO LT &) BB RERAEEF16KEHEH
FAZEEREATRTIAnES  BNSERRSERCENEONE  AIBELOLAHES  HEXEARTE
ERNRERBGABLERE -
“Heart Warming” action: Hold a variety of activities to help the sick and poor, enhance the cohesion
of the Party branch and trade union, and improve the internal organization ability of the Company. In
addition to the donations for the families of workers in difficulty, Huitongda also joined hands with 16
other enterprises such as A.O. Smith, Gree, Haier and JD Five Star to launch the “Home Appliance
Along with Love” public welfare fund, which aims to bring together the power of major enterprises and to
create a public welfare fund that will be earmarked for the home appliance service personnel and their
families who need help.

> (A 178) - BREGRELERTM - BEATRAIERR  BRALSTH5EN - EREEFRREIN
FEYPGIBEIRDEE [ BEMIK | BRRTAZEALRMIELED  FRAFAE - MBEBE X
b BRhEEBRER  EERAFNREBEAL KRG -
“Towards the Heart” action: Unite talents around the direction of corporate culture development, promote
understanding, and enhance the leading power of union action. Huitongda carries out cultural activities
such as “autumn sports meeting”, “staff mobile bookstore”, “super explainer”, “super designer”, “master
teacher”, to activate the company atmosphere and strengthen the learning culture, as well as to
reasonably explore and cultivate the Company’s talent pool.

> [MEOI1TE) : B EEERENERTHZ2RULGHEE  REKRLEE  ERBEFHENFUKTRERER -
AEEB2EME - HE  BINFAENSEEE 0 [ T2 NFREI[IREE T HBE AL EER ]S -
“Heart Assuring” action: Guide party members to engage in social consumption and serve online
consumption with practical actions, thus rapidly improving their ability to serve customers. The Company
has been actively involved in various activities carried out by the community, street and government,
such as “trade union safety knowledge contest”, “promoting offline consumption to boost economic
recovery”.
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=6 [HEBEl
Case: “Anti-pandemic and farmer assistance” activities

EEERB AR INES  AERPMEINEA - K - B/ GNNAHES RISHS L BILBNIE5,000/T - BIKAR
Wa48w  RIIEERRNERSNRTEBNHE,000/T - BRAREIOET : HEKSURSEHHEKS 0007 - ER
5,000/T ~ 2HEAL5,000/T - #BNIEARB7SET -

Huitongda helped farmers to increase their income through “anti-pandemic and farmer assistance” activities:
we helped Baguazhou Red Azalea Farm to sell 2,500 kg of sunshine roses, increasing their income by
RMB440,000; helped Tongcao Farm in Jiangning District to sell 3,000 kg of Cuiguan pears, increasing their
income by RMB300,000; helped Wushan Farm in Lishui District to sell 2,500 kg of yellow peaches, summer
black grape and Cuiguan pears, respectively, increasing their income by RMB750,000.

[RBE]ES

“Anti-pandemic and farmer assistance” activities
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Case: Poverty alleviation and farmer assistance activities — enrich farmers with the “digital villages”
initiative

2021568160 - EREBEFAEER/ N EFRITRERNEN T EEEEHE+ RER LA ENIER MIZR 16
EHEBAERMHE  c ZHEHBABFHEEAREBRASHERE  BRIGASEMEREER —[ITIRER]
I &E—RBINIBEE -

On June 16, 2021, Huitongda, together with Baidu Smart Applet and Xuyi County Government, held a three-
party strategic cooperation conference to “create a new benchmark for Internet+ and agricultural products to
go out of villages and into cities”. The three parties announced that they would build a new pathway for “Xuyi
Lobster”, the characteristic geographical indication product of Jiangsu Province, to move “the first kilometer”
toward the market with digital supply chain and Internet marketing service.

=HFERTITIRER MRS ERENERAE  RHNERBFLEFRNEER LTHNERER Ul R[8FH
B 7 REEMAE RIS - FTRE -

The strategic cooperation among the three parties based on “Xuyi Lobster” is an effective practice of using
digital means to help agricultural products go upstream, and will bring new experience and demonstration for
the implementation of “digital villages” initiative.

EREC TN ERTESaaS+ TAEZRE |BARER/ NMEFNERTR  UHBITREBINE  BARME+HE
—BIEREMIEBENBREE B [HRER ST RENER  REEEITHRER I NEXREEE B
TR E S R R -

Huitongda has completed the ecological inter-embedding of “Huixianggou”, an intelligent retail SaaS+ tool and
Baidu Smart Applet, and the two parties will connect their data and traffic, as well as products and consumers
through the integration of branding and sales, thus fueling the construction of the geographical indication brand
of “Xuyi Lobster” and the exploration of its brand value, and boosting rural revitalization.

[BFBNIBRER=ZAFNER
Group photo of the signing of the tripartite agreement of “digital villages” to help farmers and enrich them
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6.3

HERER 6.3 Overcome difficulties together

RO BRERBEOE &
Case: Work together to fight against the “pandemic”

2021F7HE AR —WEBEREE  EERENIRT  2RFES  BIBRHRE  @XIEERELEERIAN
[EREERBE ] - BE2EZEALGE  BMREENEEZETIE  RFASEEREHNEMAEZEIOA - 113A
R-RBTHELHR  EREBEHE—SRI2BRTEAENETEENEREANBERE - TEHLAHENT
EFFER - EREATBRERSME - |EATT - BRI HKENRE o hAEEIRAR - BERXNIVERBE K
HRERFE R RIAIIT ©

Following a new wave of pandemic outbreak in Nanjing at the end of July 2021, all Party members and
employees of Huitongda, backed and supported by the Company, enthusiastically signed up to form the “anti-
pandemic vanguard of Party members” and “volunteer team” and actively participated in the anti-pandemic
work in Xiaolingwei Street and the community of the Academy of Agricultural Sciences. A total of 90 volunteers
(1138 person times) have participated in volunteer activities, serving nearly 10,000 people. Their efforts in
the front line of pandemic prevention and control fully reflect the social responsibility of Huitongda and the
dedication of our employees. In this fight against the pandemic without smoke, Huitongda volunteers, who
threw themselves into the breach, were the most respectful heroes in our eyes. The fight against the pandemic
came to a satisfactory close, yet the spirit will always inspire the Company to move forward.

ICim ik

HUITONGDA

BAER ROEE ]
Work together to fight the pandemic
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Social and Governance

] Reporting Guide of The Hong Kong Stock Exchange
(RE - wERERREED EE B
Enwronmental, Social and Governance Reporting Guide Section Remark
FEHEA. B1E Main Category A. Environmental
BEA1 : BEB4 Aspect A1: Emissions
A1 —RRBEE 5.1
General Disclosure
BRBERIMOREREEN - MKETHOEES BERESEEWHNELSH
Information on:
(a) B &
the policies; and
(b) HETPHETAGEARTZENERERRIROINER
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste.
A1.1 HERURE SR AR B HE BBUE - 5.1
The types of emissions and respective emissions data.
A1.2 B (BEN) kegREEZ (BE2) )R =REHME (UMEE) &k (WEh) BE (4 5.1
NEESEN - BHERBETE) -
Direct (scope 1) and indirect energy (scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).
A13 FEEAEREEYEE CANE) k (NER) BE (WABESEM - BERMEF 5.1
COR
Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume per facility).
A1.4 FEEREEEYES (UEETE) &k (WER) BE (WASES B - §IRREET 5.1
") -
Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
A15 HIM AR I BEE B R R R E D5 L B IR EREREY 2258 © 5.1
Description of emissions targets and the steps taken to achieve such targets.
A1.6 HEREERBEEEEMNTE - R I HRE B R R AERE LB FM 5.1

%HSLE’\V/F%%
Description of how hazardous and non-hazardous wastes are handled, and a
description of reduction target(s) and steps taken to achieve them.
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(RE - wERERREESD k=411 s
Environmental, Social and Governance Reporting Guide Section Remark

BHEA2 : ER{F M Aspect A2: Use of Resources

A2 — MR 5.2
General Disclosure
BREAEIR (BIFEER « KREMEREME) BUR -
Policies on the efficient use of resources, including energy, water and other
raw materials.

A2.1 REMESNERER,SEEER(WE - fsivh) 2 (UATETRERGE) & 52
BE (WABESEM - BERME)
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil)
in total (kWh in '000s) and intensity (e.g. per unit of production volume, per
facility).

A2.2 BRRKENEE (WABES B - §ERETH) - 5.2
Water consumption in total and intensity (e.g. per unit of production volume,
per facility).

A2.3 AL PRAT SRR AR e B IR R i RE & B IR PR SRR 258 o 5.2
Description of energy use efficiency target(s) set and steps taken to achieve
them.

A2.4 HCSKEGERA AR LRI B EAIERE - WERFET VAR S B R R R EREEEE 5.2
FRERER ) 278K -
Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.

A2.5 BN MATABEMENRE (UNEFE) kK (WER) BEEEMUhE - - @M
Total packaging material used for finished products (in tonnes) and, if N/A

applicable, with reference to per unit produced.

EBTAS : BERXAREIR Aspect A3: Environment and Natural Resources

A3 —RE B ER 5.3
General Disclosure
BIRBEITAYBRIRERAAERERERZENBUR -
Policies on minimizing the issuer’s significant impacts on the environment and
natural resources.

A3.1 HMEBEHHRBELRRRERNERZERERKNEEEHATLENTE - 5.3
Description of the significant impacts of activities on the environment and
natural resources and the actions taken to manage them.

EBHEA4 : RiZ%1t Aspects A4: Climate Change

A4 — MR 5.4
General Disclosure
BRIREHEERAESHETAEEZENEARBEBSEOECE -
Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

A4.1 BB R SHETAEEXENEARRIEAER - LEHTE - 5.4
Description of the significant climate-related issues which have impacted, and
those which may impact, the issuer and the actions taken to manage them.
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(RE - wERERREESD k=411 s
Environmental, Social and Governance Reporting Guide Section Remark

FEZEB. %Y Main Category B. Social
{E{E X% T ¥# Employment and Labor Practices
EEB1 : {8 Aspect B1: Employment
B1 — AR 5E 41
General Disclosure
AR EE  FBEREA  TERE  BE FSEKE 2l REEUR
H 58 AR
Information on:
(a) B &
the policies; and
(b) EFHETABEAZENRMERLANNER -
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and
welfare.
B1.1 RIER - BHER (NEEEFEE)  FRARRREDNESEE - 4.1
Total workforce by gender, employment type (e.g. full time or part time), age
group and geographical region.
B1.2 IR FEAER R EE D8I EBRARLLE -
Employee turnover rate by gender, age group and geographical region.
BEB2 : #FEf %2 Aspect B2: Health and Safety
B2 — AR 5E 4.2
General Disclosure
FRARELZE2THEREIREREBEBENEEN
Information on:
(a) B &
the policies; and
(b) HEFPHETAGERTENEBEERRIROINELR
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment
and protecting employees from occupational hazards.
B21  BATHF (REERFH) SFHETTHMABRLE - 4.2
Number and rate of work-related fatalities in each of the past three years
(including the reporting year).

B2.2 EIEBATIERS - 4.2
Lost days due to work injury.
B2.3 R PTER A BB S R R 28 B - A RBRIRI T REE R 0% o 4.2

Description of occupational health and safety measures adopted, and how
they are implemented and monitored.
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4]

Section

ok

Remark

BTEB3 : #REXi%3| Aspect B3: Development and Training

B3

B3.1

B3.2

—RR IR
General Disclosure

BRRETMEE BT TIEBE N ME MR IRER - #HuiEINEE

Policies on improving employees’ knowledge and skills for discharging duties

at work. Description of training activities.
RUERIREBEN (NSRERE  PRELESH) FHNXIIEEBSL -

The percentage of employees trained by gender and employee category (e.g.

senior management, middle management).

ZURREBRNE D  BREETKZIINFHIRH -

The average training hours completed per employee by gender and employee

category.

[EEB4 : 3 T8 Aspect B4: Labor Standards

B4

B4.1

B4.2

— MR
General Disclosure
BRI IEE T ekaa b4 TH) -
Information on:
(a) B &
the policies; and
(b) EIFHETAGEATENEREERIIROINE
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labor.
g = BB FIa M AR e E T ROAHIS T -
Description of measures to review employment practices to avoid child and
forced labor.
B BE AR B B A RIS P BRI B -
Description of steps taken to eliminate such practices when discovered.

4.3

4.3

4.3

41

4.1

4.1



(RE - wERERREESD
Environmental, Social and Governance Reporting Guide

—Bo-FRE - HARELAHY
Environmental, Social and Governance Report 2021

R HERERRE
Environmental, Social and Governance (ESG) Report

4]

Section

ok

Remark

& E 84| Operating Practices
[BEBS5 : {fEHEEIE Aspect B5: Supply Chain Management

B5

B5.1

B5.2

B5.3

B5.4

—MRIREE

General Disclosure

EIRHEENRIRE L 2R MREBCE

Policies on managing environmental and social risks of the supply chain.
mEE DM EHEE -

Number of suppliers by geographical region.

HABRIERHERNEDN  MARTEREINHEREE - URABIEAHNHR
TRERTE -

Description of practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, how they are implemented and
monitored.

B RBHHEEGERGNRE R SRARNEN - ARBERITRERTE -
Description of practices used to identify environmental and social risks at
along of the supply chain, and how they are implemented and monitored.
A RRE R E R R E S ARRERMRBNED - ARBERTRERAE -
Description of practices used to promote environmentally preferable products
and services when selecting suppliers, and how they are implemented and
monitored.

[EHEB6 : EmM&EE Aspect B6: Product Responsibility

B6

B6.1

B6.2

— MR

General Disclosure

BREAMREERMREHRERZS  BE  BREELBEEURERITES

Information on:

(a) BER
the policies; and

(b) HEFHBETAGERFENEBEEIROINE -
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to health and safety, advertising, labelling
and privacy matters relating to products and services provided and
methods of redress.

EERDEXERBH PR REREAMARKNBE DL -

Percentage of total products sold or shipped subject to recalls for safety and

health reasons.

REMNERMERGORFEB AREE X -

Number of products and service related complaints received and how they are

dealt with.

3.2

3.2

3.2

3.2

3.2

3.1

3.4

TER
N/A
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Environmental, Social and Governance Reporting Guide Section Remark
B6.3 i B g T R AN ERE B VB 3.6

Description of practices relating to observing and protecting intellectual
property rights.

B6.4 B ST B LEMEBIWIZR - iE A
Description of quality assurance process and recall procedures. N/A
B6.5 FHIUE B A BURRIE RALBBGR - A RBERITRERTE o 3.5

Description of consumer data protection and privacy policies, and how they
are implemented and monitored.

BEB7 : R&E5 Aspect B7: Anti-corruption

B7 —B = 2.2
General Disclosure
B BR - BEFRERER
Information on:

(a) HE: X
the policies; and

(b) HEFPHETAGERTENEREERRIROINELR
compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money
laundering.

B7.1 RESANEETANEEEREVEEENETHARMHEE MFRER - TEMA
Number of concluded legal cases regarding corrupt practices brought against N/A
the issuer or its employees during the Reporting Period and the outcomes of
the cases.

B7.2 P R R WAZ T - A RBEERIT RERGA - 2.2
Description of preventive measures and whistle-blowing procedures, and how
they are implemented and monitored.

B7.3 P ES RS TIRHNRETE 2.2
Description of anti-corruption trainings provided to directors and employees.

# & Communities

[EEBS8 : #tE#R¥E Aspect B8: Community Investment

B8 —RRREE 6.1
General Disclosure
BENHESERTREEMEHEFTENHRREEBEHGE BHLRFHZOBEER
Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

B8.1 HIEREE (WHE  RBNER  LTEHER F - k- 85) - 6.2,6.3
Focus areas of contribution (e.g. education, environmental concerns, labor
needs, health, culture, sport).

B8.2 EZISEMBAER (N EREM) - 6.2, 6.3
Resources contributed (e.g. money or time) to the focus area.






