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2 ISDN HOLDINGS LIMITED

|.  PREAMBLE

Thetrendofdigitalisationhasbecomeanincreasingly
pivotal topic nowadays, pushing for the transition
towards a dynamic industry where connectivity
and innovation dominates in creating a sustainable
future. Greater efficiency, substantial cost savings,
easier compliance, increased productivity, more
accuracy and production with intelligence, among
other benefits reshaping the future of the world
economy, are to be achievable simultaneously in
such an era of Industry 4.0. There is no denying the
fact that the COVID-19 Pandemic (the “Pandemic”)
smashed the order of social lives and economic
activities worldwide in 2020, which, however, also
accelerated the world's, especially Asia’s multi-
year progression towards digitalisation, the solution
which ISDN Holdings Limited (the “Company”) and
its subsidiaries (collectively, the “Group”) have
relentlessly pursued.

— r%
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ISDN’s business commitment: “We are committed to
sustainable industrial growth, and are helping to build
Asia’s sustainable future through our dedicated clean

industry solutions and our clean energy portfolio™.

ISDN’s vision: “We’re building Asia’s smart
industrial future”.

Our solutions help customers unlock new industrial capability, productivity, and sustainability to support
the next generation of Asia’s industrial growth.

We partner closely with customers to deliver clear business value, while growing our

business sustainably for all ISDN shareholders and stakeholders.

ISDN’s values: Our values reflect a comprehensive stakeholder approach to building our vision.

We seek:

¢ To be arecognised leader in all the markets we serve.

¢ To build lasting relationships with customers and partners.

¢ To be an employer of choice that inspires and rewards excellence.

¢ To build value for shareholders through business, financial and earnings growth.

¢ To grow sustainably for all business and community stakeholders.



Embarking on a new five-year journey as envisioned
in the “Outline of the 14" Five-Year Plan for National
Economic and Social Development of the People's
Republic of China and the Long-Range Objectives
Through the Year 2035" released by the National
Development and Reform Commission and the
Ministry of Industry and Information Technology
of the People’s Republic of China (the “PRC"), the
development of several key “frontier technologies”
including semiconductors, artificial intelligence
(“Al"), quantum computing, medicine and exploration
across space, maritime and polar arenas have
been set as the nation’s top policy priority. As a
leading integrated engineering solution provider
with its core business on Industrial Automation
(“IA”) and innovation, the Group embraces smart
manufacturing solutions through automation and
is committed to leverages advanced technological
innovations and analytic techniques to make
factories, electronics, semiconductor manufacturing
and sectors that underpin the global digital economy
leap forward.
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Undoubtedly, the technology-driven Industry 4.0
era also yield co-benefits that equip us with better
solutions to address sustainability challenges.
With sustainability being grounded at the core
of its management philosophy, the Group has
incorporated various economic, environmental and
social attributes into its business development
and operations. By upholding the principle of
using resources smartly and contributing to the
global sustainable development, the Group has put
continuous efforts in optimising its business model,
while investing in and tapping into renewable energy
development, namely the construction project of
mini-hydropower plants in Indonesia.

Headquartered in Singapore, the Group has been
researchingon,designing and providing a full spectrum
of integrated engineering solutions to its clients. While
the dramatic expansion in the development software,
systems, Internet of Things (“loT") connectivity as well
as the market presence, central to its strong business
momentum and broad-based market growth over
these years is the Group'’s fulfilment of environmental
and social responsibilities to all. By leveraging its
advantages in technological innovations, ISDN's core
value and vision in forging an eco-friendly, resilient,
reliable and responsible enterprise to speed up global
sustainable development never sways.

IIl.  ABOUT THIS REPORT

The Group is pleased to present the Environmental,
Socialand Governance (‘ESG”) Report (‘ESG Report”)
for the financial year ended on 31 December 2021
(“FY2021") from 1 January 2021 to 31 December
2021, to demonstrate the Group's approach and
performance in terms of ESG management and
corporate sustainable development for FY2021.

This report has been prepared in compliance with
the Rules and Guidance Governing the Listing of
Securities on The Stock Exchange of Hong Kong
Limited (“HKEx") and the disclosure requirements
on Primary Components in Sustainability Reporting
Guide of Singapore Exchange Limited (“SGX"), and
with reference to the Global Reporting Initiatives
(“GRI") Standards and Task Force on Climate-
related Financial Disclosures (“TCFD”) in disclosing
the Group’'s sustainability performance. Some
information recommended to be stated by the latest
GRI 2: General Disclosures can be found in either the
Group’s Annual Report 2021 or the ESG Report. A
complete content index and a GRI linkage table are
available at the end of the ESG report for readers’
convenience to check its integrity.
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Reporting Scope

The Group has included the major operations of
its subsidiaries in the reporting scope, using the
operational control approach. The ESG Report
covers the environmental and social performance
within the operational boundaries of the Group,
namely (i) business operation, which comprises
sales and administration offices in Singapore, Hong
Kong, the PRC, Malaysia, Vietnam, Taiwan, Indonesia,
Philippines and Thailand, and (ii) manufacturing
operation, which comprises manufacturing plants
and warehouses in Wujiang, Suzhou, the PRC.

The reporting period of this ESG Report is for
the financial year 2021, from 1 January 2021 to
31 December 2021, unless specifically stated
otherwise. For the corporate governance section,
please refer to the Group’s Annual Report 2021
Page 25 to 70.

Reporting Principles

The preparation of the ESG Report strictly conforms
to the Reporting Principles set out in the ESG Guide
issued by the HKEXx, and the Sustainability Reporting
Guide issued by the SGX. Below is a description of
where the principles have been applied throughout
the ESG Report.

Materiality:
The Group recognises the significance of evaluating

and prioritising its ESG impacts, thus undertaking a
science-based materiality assessment by gathering
the feedback from its various stakeholder groups
about their concerns and expectations in terms of
the company’s sustainable development. Following
the recommended steps by the HKEx and the SGX,
the Group has identified eight sustainability issues
as the most pressing ones related to its business
and stakeholders through stakeholder engagement.

Quantitative:

Incompliance with the quantitative Key Performance
Indicators set forth in the HKEx ESG Guide and with
reference to the common set of core ESG metrics
in the consultation paper of the SGX, the Group
has collected relevant information from reliable
sources through a robust data collection process,
and made a comprehensive disclosure based on an
objective verification and professional computation.
The quantitative information revealed by the
Group includes emissions, use of various types
of resources, number of employees and turnover
rates, training profile and supplier distribution,
among other KPlIs.
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Balance:

To delineate a balanced sustainability profile, the
Group has incorporated the principle of Balance in
the reporting process and transparently unveiled
its significant achievements in sustainable
development as well as rooms for improvement in
the future, in which the Group has formulated plans
to close the gaps.

Consistency:
The Group believes that the adoption of a set

of consistent methodology and framework for
reporting on its ESG performance is of paramount
important to its stakeholders. Taking the ESG
Guide of the HKEx and the primary components in
the Sustainability Reporting Guide of the SGX as
the foundation for structuring the performance
assessment and information disclosure, the Group
has selected a coherent reporting framework to
its previous work, on which the data against the
newly added KPIs is disclosed and the reporting
requirements are met.

Information disclosure

The information in the ESG Report has been
gathered through numerous channels, including
official documents and statistics of the Group, the
integrated information of supervision, management
and operation in accordance with the relevant
policy, the internal quantitative and qualitative
guestionnaires based on the reporting framework,
and sustainability practices provided by different
subsidiaries of the Group. This ESG report has
been written in both English and Chinese. If there
is any conflict or inconsistency, the English version
shall prevail.

ll. SUSTAINABILITY GOVERNANCE

Sincetheintegration of sustainabilityintothe Group's
governance model in 2020 in the response to the
tightened regulatory requirements of sustainability
governance, the Group has been keep modifying
and maintaining a sound corporate governance
system in compliance with well-accepted corporate
governance principles as well as by benchmarking
globally acknowledged practices.

The Board of Directors of the Group (the “Board”)
takes the lead on and has the ultimate responsibility
for ensuring the effectiveness of the Group’s ESG
policies and ESG reporting. The Board, following
the Integrated Approach, has established a Risk
Management Committee that is responsible for
overseeing its ESG risk management activities,
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As an effective policy and operational response
to sustainability risks and opportunities requires
performance measurement and its linkage to
performance incentives, the Group has adopted the
phased approach of the SGX, keeping evaluating the
feasibility, effectiveness and appropriate ways for
setting objectives that are linked to the Group’s ESG
performance. In FY2021, the Group has organised
an online ESG training on the Board Meeting Agenda
as an important building block of the full strategic
plan for promoting sustainability from the top, in
which the latest ESG requirements in Hong Kong
and Singapore were introduced and repercussions
on business were interpretated. Through the
training programme, the Group has been equipped
with better knowledge of each ESG metric and
the associated indicators, allowing the Board to
more efficiently work on designing and rolling out
a programme that links the sustainability-related
targets to the bonuses and benefits received by the
management team.

IV. MESSAGE FROM THE BOARD
Dear Valued Stakeholders:

On behalf of the Board, | am pleased to present to
you the ESG Report, demonstrating the Group's
approach, performance and commitment to
achieving corporate sustainability for the financial
year ended on 31 December 2021.

Board Inclusiveness and Our Strategy in ESG
Sustainability has invariably been a key component
of the Board's responsibilities in steering the Group's
business development and fulfilling its commitments
to the society. The Board members collectively
oversee the Group's ESG issues and address the
most pressing challenges that have been identified
and prioritised through materiality assessment.
In compliance with the requirements of the HKEx
and SGX, the Board has recognised the necessity of
integrating ESG concepts and management approach
into its strategic decision-making, thereby allocating
sufficient resources and manpower to analyse the
interconnection between the Group’s operations
and the impacts on societal and environmental
wellbeing. Further, to put ESG on the Board Agenda,
external professionals have been invited to provide
an in-depth training on ESG regulatory requirements
to the Board in the general meeting, through which
the Board has studied the latest ESG reporting
rules, sustainability trends in Asia as well as been
informed of the increasingly broader obligations to
meet the requirements of stakeholders in driving
ESG integration within the organisation.
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Centralto our ESG strategy is an efficient process for
the Board to identify, evaluation and institutionalise
the existing and/or potential risks into smaller
parts that can be addressed by different business
functions accordingly. In the management of ESG-
related risks, the Group follows the procedures
of identifying risks, assessing the likelihood and
severity of risks, prioritising risks, implementing
risk responses and reviewing the effectiveness
and disclosure. Specifically, the risks are identified
and reported by the Management to the Board, who
through the materiality assessment can pinpoint
the most significant ESG issues faced by the Group.
By classifying the risks in terms of its nature and
relevance, effective risk management strategies are
adopted by the Group.

Championing Sustainability with Metrics and Goals

The Board leverages its well-defined ESG
objectives as stated in the ESG Report to monitor its
progress towards sustainability. Depending on its
prioritisation approach and criteria, the Group has
also planned to select a series of severity measures
to further review the effectiveness of actions
towards each objective and communicate if the
risks have been avoided, mitigated or exacerbated.
For instance, carbon emission nowadays is hot-
button topics discussed prevalently across the
world. Given that the level of carbon footprint
is directly proportionate to the consumption of
energy resources, the Group has set targets on its
energy use and reviewed its performance on an
annual basis. While the ESG issues seem not to
have an easily measurable impact on market value
of products and enterprise’s financials in a short-
term period, the Group aims to further its efforts on
the monetisation of the implications of ESG actions
through the robust progress monitoring system.

Climate Resilience

The COP26 summit held on November 2021
brought parties together to accelerate actions
towards the goals of the Paris Agreement and the
UN Framework Convention on Climate Change.
With climate change gaining more attention from
business side, the Group is committed to effectively
identifying the potential climate-related risks and
grasping the gold opportunities to make a smooth
transition to a low-carbon economy. With reference
to the TCFD framework, the Group has screened its
operations against the inventory of the well-defined
climate-related risks set forth in the framework,
considering factors including the “Increased pricing
of GHG emissions” as the potential risks affecting
the Group’'s products and services, supply chain
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and/or value chain, investment in research and
development and operating costs and revenues.
Additionally, the incurred costs on compliance will
also be one of the many risks encountered by the
Group. To offset its carbon footprint, the Group has
diversified its investments into green and renewable
energy through the construction of mini hydropower
plants and targets to build two more hydropower
plants in Indonesia in the near future.

Last but not least, | would like to take this
opportunity to express my sincere gratitude to our
valued stakeholders, including our employees,
management team, Board members as well as our
business partners and clients, for their unswerving
support for and dedication to our products and
services.

Lim Siang Kai
Chairman & Independent Non-executive Director
26 April 2022

V.  STAKEHOLDER ENGAGEMENT

The Group keeps maintaining a good relationship
with its stakeholders, including internal employees
and external partners and clients. The sound
management of stakeholder relationship enables
the Group to efficiently understand the concerns and
expectations of its stakeholders, and to formulate
corresponding plans for action. The Group highly
values the feedback from its stakeholders and
takes the initiative to build a trustful and supporting
relationship with them through their preferred
communication channels, which are listed in the
table below.

AEBRBIBEE/NEKE, TFABETKMHER
RENfEZEMEKES, NtERAZREMTHRE
RRNREBRZZK.

Ri&, REEEEERORFHMNFZERE,
BRERMNET. EEEK. EFTREUREM
MEBBHENZ S, B3R M E MRS
BT HBESENER.

Lim Siang Kai
EERFBIENTES
2022F4H26H

A+ Fm=tARIEZE

AEEENEERERFRIFEE, BEATET
BINBEEBHNE . RFNFZHEREREFRE
HE A BB 7 5 [ A S5 R ) e A B 5 Y B D A
2, IHIERENTEHE. ARESEERND
HRENEE, LEFEBMMEENEREER
PR EAEFSRMBR, M TR,

Table 1 Stakeholders Expectations and Communication Channels

x| M AAREEREEREE

Stakeholders Expectations and Concerns

HASERNRAIE

FaEtERAE

Communication Channels
BEEE

Shareholders

- Law and regulation compliance

-RECHMBERER
- N ELREMER
- BRES AR S
- BSAEER

- Return on investments and achievement of targets
B%ER - Corporate governance and communication
- Policy review and performance report

- Regular reports and
announcements

- Regular general meetings

- Official website

- ERfERE NG

- EHARRRAE

- B 48k



Stakeholders

FastERE
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Communication Channels

BEEE

Expectations and Concerns

HAEEFORAE

Employees

8T

Government
and regulatory
authorities

KBS SRS

Customers

BR

Suppliers
{itFERD

Professional
Bodies

BB

General public

B

- Performance reviews
- Regular meetings and training
- Health and safety in the working environment - Emails, notice boards, hotline,
- Implementation of ESG strategies activities with management
- Arrangement of more around ESG topics through - #34#EZ
which company-wide actions can be proposed Eﬁﬁ%ﬁ%ﬁiﬁiﬂ "
to be taken towards relevant goals ) E@'\%EMEF\ DEH. MR REEE
- B THERER H7EED
- THEBRBEHRNRERERE
- ESGEiRR i
-BHEESCTERAELZNER, BIRELTERUERE
3EFRE), UERMBABIER

- Employees’ compensation and benefits
- Career development

- Compliance with laws and regulations
- Support economic development

- Supervision on compliance with
local laws and regulations

= ié%’iiiféiiiiﬁ - Routine reports
- XIFRREE TR - BB R A AR BT IER
- BliTHRE

- High-quality and reliable products and services
- Protect customers’ rights

- Customer satisfaction survey
- Face-to-face meetings and on-site

- Qualified products in compliance with good visits
environmental indicators - Customer service hotline and email
- BE A R Em AR -EEREERT
- (REEZ PR -BEHEERNRSER
- FERFREREENGIKESR - 7 FRRFE S AT BB 14

- Fair and open procurement
- Win-win cooperation
- Business ethics

- Open tendering
- Suppliers’ satisfactory assessment
- Face-to-face meetings and on-site

- Environmental impacts visits

- NN BREREE - Industry seminars

- &1EHR - NBRTEE

- HEEE - BERER W R BLRT (R

-BERE -BHEERNRISER
TEMNE

- Climate change awareness and inputs

- Law and regulation compliance

- Implementation of ESG strategies

- Environmentally friendly operating model

- Timely and transparent disclosure towards the
alignment with financial reporting

- RIEZ R FIRA

- EIPAEER

- ESCEi IS E i

-BRETERER

-REFFIE AR, DUEREHRE R

- Routine reports

- Emails and phone calls
- BliTERE

- BFEMERRE

- Community involvement - Media conferences and responses

- Law and regulation compliance to enquiries

- Environmental protection awareness - Company’s website and
-ftES R announcements

- SRR - {R A S FIE R e

- RIREH - N E) RIS AL
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Engagement
26

Compliance
oriented

U&iEs .
s

Materiality Assessment

As ESG risks and opportunities for companies vary
across industries and depend on different corporate
backgrounds, perspectives and business models, the
Group undertook an annual materiality assessment
based on internal impact analysis, dialogues with
external stakeholders and endorsement of the
Board that reviews and approves the results that
reflected the key issues on which the Group should
place great emphasis.

In FY2021, the Group engaged its stakeholders to
conduct a materiality assessment survey initiated
by a third-party agency in order to guarantee the
accuracy and objectivity of evaluation. Key internal
and external stakeholder representatives were
selected based on their influence and dependence
on the Group. Through a science-based materiality
assessment, the selected stakeholders were invited
to prioritise the ESG issues from a broad universe
of 41 relevant topics. With the information from
stakeholders as well as internal impact analysis,
the Group formulated a materiality assessment
matrix as below.

Respecting and addressing stakeholders' concerns is
the foundation of the Group's long-term sustainable
development

BRI MR FIH AT B R AR A AR RNERE.

Emphasising climate-related risks and crises through
innovation and optimisation of the entire operational
process is conducive to grasping the potential business
opportunities

BBRAIFMELEEELRE, RERZEERRRE
#, BRRITDEENEERS.

Ensuring the compliance of ESG strategies with national and
regional regulations by consistent monitoring and regular
reviews, in alignment with the targets set out by the Group

BBA-BAMNENESLS, BRESCHBHFEEARMLE
AR, BAKERENBRET.

EEMHE
HREXENESCREBMEERTHEME, LR
TEMEEER. EXESMEHFRL, AKRER
BARZELIN. BIMNBFZERENHEUARE
EEERETTEEEERMNAME, EEEREEL
FHCERRAEE RS EERNERMBENER.

2021845, AEEREF S AAREEETH T NI
FRBEENERMTERAE, WRBAEOER
MANREME. REHAKENZEMKEMTE, B2
NESFSMBF AR E . BBUNBRERNER
MR, BRERENFIEER T4 EHEEEERE
Z R HESCREETEAHF. RIZFZEE
ERHEMERUALZNBEEDI N, AKEHETE
BERHEAERE, REWT:

Stakeholder Engagement Materiality Matrix
FE IR E NS RER D TR

o
G
_.57|\
g o
=7 . B
s 4
» m mn
T 4 dz
Ez TV
x
wE/‘] ) o
%% a mﬂ” .\
g= -
S| g ? 9
'g 1 t g~
E T,

]
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Importance to the Group

HAKENEERS

Environmental Impacts IRE5 8% Employment and Labour Practices
Operating Practice 4 3iE1&15) RS THR
Leadership & Governance 41 &34 © Community Investment #LEIR#E



GHG Emissions
B E RERHEA

Air Pollution
ERIGHR

Energy Management
RERETE

Water & Wastewater
Management

IKELEEKE TR

Solid Waste Stewardship
E R E TR

Materials Management

MREE

Land Use, Ecosystem and
Biodiversity

THfFER. ERRGENEDZ
ey

Climate Change Mitigation &
Adaptation
SNG4 B e
Packaging Material
Management

BEMHER

A BAERRER

EIn & INEE )

Benefits
B T & An%E F)

Occupational Health and
Safety

HERRHEZS

Employee Development and
Training

B T EREAE

—

I T S T o B B I

Renewable and Clean Energy

Diversity & Equal Opportunity

Employee Remuneration and

Preventing Child and Forced
Labour

B LIEZE T 05418 55 &)
Labour Practices
LBER

Green Procurement

RERE

Communication and
Engagement with Suppliers
BRRER < FAE IR ERR R
Environmental Risk (e.g.
pollution) Management of
Supply Chain

FERREER (U550 B8
Social Risk (e.g. human rights
or corruption) Management of
Supply Chain

HiEsEit e ER (WARSEED

=g

Supply Chain Materials
Sourcing & Efficiency

SRR BRI R

Health and Safety Relating to
Products/Services

E /R REMZE

Customers Welfare
= F1EF

Marketing and Promotion

TTEHANIERE

Intellectual Property Rights
BEMER

Product Quality

EmmE

Customer Privacy and Data
Security

BFBAEEN LS

Labelling Relating to Products/

Services
EmRBER

2021FEE. Hengags 13

Product Design & Lifecycle
Management

EMmRET e GBS
Access & Affordability
R &R

Business Ethics & Anti-
corruption

EESCEEN3

Internal Communication &
Grievance Mechanism

PR 7 188 0 B e )

Community Engagement
HESR

Participation in Philanthropy
BHEERHE

Cultivation of Local Employment

R RAHRL 2

Local Environmental Protection
R ER (R

Support of Local Economic
Development

XA R

Business Model Adaptation and
Resilience to Environmental,
Social, Political and Economic
Risks and Opportunities
AEERXHIRE. itg. BUafg
R L B A1 P 1 RN ) 15
Management of the Legal
& Regulatory Environment
(regulation-compliance
management)
ERMEERENERE
CEBRERER)
Critical Incident Risk
Responsiveness

et E R [ FERE /1

Systemic Risk Management
(e.g. Financial Crisis)

EAMRERERE (NemEi)
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According to the outcome of the materiality analysis
matrix, the Group has identified “Air Pollution”,
“Climate Change Mitigation & Adaptation”, “Employee
Remuneration and Benefits”, “Occupational Health
and Safety”, “Employee Development and Training”,
“Labour Practices”, “Intellectual Property Rights” and
“Customer Privacy and Data Security” as the important
ESG issues to both the Group and its stakeholders.

To strengthen corporate sustainability management
while enhancing stakeholders’ awareness of
corporate ESG development and global sustainability
issues, the Group also engaged its stakeholders in a
survey concerning the United Nations Sustainable
Development Goals (“SDGs”) to inform the Group's
decision-making process. According to the result, the
Group further incorporated Goal 6 (Clean Water and
Sanitation) and Goal 7 (Affordable and Clean Energy)
into its prioritised SDGs list, namely Goal 3 (Good
Health and Well-Being), Goal 4 (Quality Education),
Goal 9 (Industry, Innovation, and Infrastructure) and
Goal 11 (Sustainable Cities and Communities). In
response to stakeholders’ concerns on sustainable
development goals, the Group has put its focus on
the topics and set targets for its contribution to
accomplishing the goals from within the Group.

Corporate applications of the UN Sustainable
Development Goals (“SDGs”)

SDG 3: SAFE KEEPING

GOOD HEALTH
AND WELL-BEING

\ 4

Policy & Actions

e Supporting access to health care through medical
coverage offered to the Group’'s employees as
well as company programs featuring health and
well-being improvement;

e Limiting the emissions of and employees’
exposure to pollutants, chemicals and harmful
substances in the environment that may
aggravate the seriousness of non-communicable
diseases in the workplace, etc.

Target: Zero work-related injuries or incidence of
occupational hazard in next five years

REEBZMUSTEENGER, AEEEHE ‘=
REHRT  ‘RirgARERERT . ‘BIH
MikEF " « ‘BEERERZE” . “BIERR
BT . “SHBBEERT . CHEMER R ‘BER
FREENZE” RAKEEHEFGHARENER
ESGRIRE,

RTMAEEXARFEMER, BRRSFIRERS
HEXESCERULEKRKAFHEMEMENRH, £
SEERBEEFNDAMGT 2R T —RERBS E A
BEREER ( SDC” ) MALE, BB ARAERE
ERRKBERHMEN. REBEES—ER, £KEHE
— I ERS CERIUKRFAERE) MER7 (&
BEARERER) MAREBRSDCGEE, AR
3 (BREEMN=R) « B4 (BEESE) . BEY
(L. AIFMEMRRE) MBER (WEERT
MitE) o SHFDHEREETFEERBRNEHE
U, AEHERERRETEL, YARERAKH
N B R ERE B 1R,

BEETFERRERIER ( “SDG” ) NEXER

SDG 3 : £&{x#&

3 semEL

4

RS 7T E)

s BIBMAKEE TIRHFEMNEBERIRIAZ AN EE
RMERAFENLAAIER, XFHESEER
#;

* [RHIRIBATRE MR TIESATIEER M ERER
BEHRERY. 2R MEBEEYMENEERAE
TR

B AXBFAETHRBFEEZF



SDG 4: NUTURING

4 QUALITY
EDUCATION

Policy & Actions

e Supporting vocational education and training
through internship programmes, funding or
grants for projects related to business strategy
andinalignment with directions for development;

e Formulating and implementing coordinated
corporate policies of the management and
guidance on vocational training programmes, etc.

Target: Maintain 5% increase in the average hours each
employee spends on training every year and introduce
post-training feedback system in the coming years

SDG 6: WATER

GLEAN WATER
AND SANITATION

Policy & Actions

e Establishing relevant policies to promote
sustainable water and wastewater management
in operations;

e Reviewingtheeffectivenessoftheimplementation
of relevant policies by monitoring the progress
through well-defined metrics and objectives, etc.

Target: Lower the consumption of freshwater and
look for opportunities that bring rainwater harvesting
systems and other innovative water recycling facilities
into practice

2021 FEE. wgnsags 15

SDG 4 : 58

4 BEHE

TSI TE

- BREEER. MERNEERKEERANERE
R, YRBERAME, ZEBERSE ML

o FIEMEBRGE -BNEEEIFENEENE
EHONFRES.

BIZ: RIFGFFEES T HEIEGEEERFL/)\bE

BUIE 5%, It TR KEHE S| AT B EIEEF#

SDG 6 : 7K

iEREK
EE

BRI FIT B

o HEMHBEBK, REELEEEHRIFEKIEK
MEE;

s BIBAENIBIZEMEEZESEREREE, EEHEHE
BRI B R
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SDG 7: GREEN ENERGY

Policy & Actions

e Investing in sustainable energy solutions,
including mini hydropower plants in Indonesia
with the power capacity of 168 MW,;

e Monitoring and transparently reporting on the
amount of energy produced, including the use of
fossil fuels and electricity.

Target: Continuously invest in the construction
and commercialisation of hydropower plants and
achieve a double increase of electricity generation
capacity by 2025

SDG 9: TECHNOLOGY AND INNOVATIONS

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Policy & Actions

e Industrial robotics has been envisaged as a
pivotal tool to keep the manufacturing industry
at the leading edge. Committed to facilitating
the creation of industrial products through
money-saving processes that minimise negative
environmental impacts, the Group embraces
technological innovations in robotics to perform
routine tasks with precision;

e Introducing robot courses to primary school and
adult learning hub that raise the awareness of
industrial robotics to the public.

Target: Explore more possibilities of the application of
industrial robotics through research and development

SDG 7 : {xBEEiR

R

. BETHEERATR, SIMERESMENE
168K FL /N K B

- ERRBMELREER, QERMMNAE
FIHEE R o

FIE: BEREKE RN, FI202568

BHEH B —F

SDG 9 : #firFNl#h

EXR. BIFRH
Bt

ST TE)

o IEMBAWRAZTRIFRIEE AL
TH. AEEZANBEBEEMERE, RARE
ROHRENEETYE, REIXEANA
&, WM AR EEITRATAIE, UG
HHITERES;

s HENBHMASERLOSIAKBARE, REQ
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SDG 11: SMART INFRASTRUCTURES

Policy & Actions

e Investing in smart solutions and technologies
for infrastructure development and production
process which reduce the environmental impacts
and contribute to the formation of a thriving and
sustainable community, etc.

Target: Collaborate with its customers to adopt smart
technologies in their production

Stakeholders’ Feedback

As the Group strives for excellence, stakeholders’
feedback is always welcomed, especially on topics
listed as of high importance in the materiality
assessment. Readers are also welcomed to share
their views with the Group at info@isdnholdings.
com or www.isdnholdings.com.

VI. ENVIRONMENTAL SUSTAINABILITY

In response to the requirements of governments, the
Group has been committed to protecting this basis
of existence and taken the creation of environmental
benefits as its obligation to future generations and
an act of common business sense. During the year
under review, the Group strictly abided by relevant
applicable environmental laws and regulations in the
regions where it operated, including but not limited to:

e Environmental Protection Law of the People’s
Republic of China (FH# AR #MERFREE);

e Law of the People’'s Republic of China on
Prevention and Control of Water Pollution (FRZE
AREFMBKS L AZE); and

e Law of the People’s Republic of China on the
Prevention and Control of Environmental
Pollution by Solid Wastes (FRZE A &£ HNE & &8
BEVS RIBIER A E).

This section primarily discloses the Group’s policies,

practices and quantitative data on emissions, use of

resources and the environment and natural resources
in FY2021.

2021 5B, weREaEs 17
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A.1 Emissions

InFY2021, the Group complied with relevant national
and local environmental laws in terms of emissions
during its daily operations. In particular, the Group
was not in violation of any laws and regulations in
relation to air and GHG emissions, discharges into
water and land, generation of hazardous and non-
hazardous wastes, and noise that have a significant
impact on the Group. Adhering to the principle of
‘Lucid Waters and Lush Mountains Are Invaluable
Assets’ and responding to the ambitious pledge
to achieve carbon neutrality by 2060, the Group
has implemented various measures to mitigate its
impacts on the environment.

In FY2021, the Group’s GHG emissions under Scope
1 (Direct Emissions), Scope 2 (Energy Indirect
Emission) and Scope 3 (Other Indirect Emission)
were 545.9 tonnes carbon dioxide equivalent
("Co,e"), 2,094.5 tonnes CO,e, and 103.9 tonnes
CO,e respectively. The Group’s total GHG emissions
amounted to 2,744.5 tonnes CO,e, and the GHG
intensity for the Group was 6.24 tonnes C0O,e/SGD
million overall. In addition to GHG emissions, the
Group also generated 62.9 tonnes of non-hazardous
solid wastes (with an intensity of 0.14 tonnes/SGD
million) in its operations. The Group’s operations
generated 0.5 tonnes of hazardous waste (with
an intensity of 0.001 tonnes/SGD million) during
the year under review. The air pollutants from the
Group including sulphur oxides (“SO,"), nitrogen
oxides (“NO,”) and particulate matter (“PM") were
mainly generated from vehicles for business affairs.
Specifically, the Group’s air emissions of SO,, NO,
and PM amounted to 3.3 kg, 146.8 kg and 10.8 kg
respectively in FY2021. The Group’s total emissions
are summarised in Table 2.

A1 HERR

E2021 8%, AEEEHBEESHETHENE
RMMHGRE L. FAl2, AREREREMHK
SEHAEERLENERTRSAERY. BERE
(GHG) H#. KisHEAY). BEREEBEYE
A RFEAADEEEAR . AREFRA ‘GKRFLRE
WL MR, EEEE2060F B 1R M
REFEH, BT SREBOHEHRENZE.

E2021 81, AEEAESHE (HAEHR) « &
B2 (RE/RMEHER) FM&EE3 (HfbREHR)
NHGHGH MK E 5 Bl BS540 I — FhiRE
B (“CO,e” ) . 2,094.505CO, eF1103.9Hg
CO.e. REMPCHGHNIBE R2,744.501
CO,e, AEEAIGHGH M8 E K 6.245CO e/
BBESGD. (RGHGHEMMSN, AEEAEHES

BEATO2IMMEEEEY GAEEO0. 144/ B8
SGD) . EEEFE, AKEMNEEFHELETO0.S
WEBEBEEY (GaEAO0.C0THE/EEH ML IT) .
AEFHRNERS2IEERALKY ( SO )
CBE ®Y ( NO ) BREAY ( “PM” ),
FEXREFHERN. BfEms, F£20218F, K&
B = RS FHRSO,« NO, FIPMEJHERE 5 BB
3.3kg. 146.8kgfn10.8kg. FR2EAR T AEEAIAR
HmE.

GHG Emission Intensity of FY2021 & FY 2022
202184FFN1202284 FiR = RESHEHGERE
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Table 2 Total Emissions by the Group in FY2021 ¢
&2 2021 f AR BB HIE®

other emissions by revenue of the Group in FY2021 and FY2020
respectively, which was S$440.1 million in FY2021 and S$361.9
million in FY2020;

Air emissions included the air pollutants in the exhaust gas
from vehicles for transportation;

The Group's Scope 1 (Direct Emissions) included the consumption
of diesel and petrol in motor vehicles and the factories;

The Group’s Scope 2 (Energy Indirect Emissions) included only
electricity consumption;

The Group’s Scope 3 (Other Indirect Emissions) included
only paper waste disposed at landfills, electricity used
for processing fresh water and sewage by government
departments and business air travel;

The Scope 3 (Other Indirect Emissions) of FY2020 was re-
calculated in order to facilitate consistency in calculation
method with that of FY2021;

The solid waste of the Group covered waste from the factories
and property buildings where the Group’s employees worked
and paper consumption occurred;

The total amount of wastewater discharged from the Group
was based on the assumption that 100% of the consumed fresh
water entered the municipal drainage system;

The methodology adopted for reporting on GHG emissions set
out above was based on “How to Prepare an ESG Report? -
Appendix 2: Reporting Guidance on Environmental KPIs” issued
by the Stock Exchange and the IPCC Emission Factor Database.
A comparison of the data in FY2020 is provided to display
changes and progress made by the Group.

10. Individual figures may not add up to the totals due to rounding.

Emission | Key Performance Indicator Amount in Intensity’ Amount in Intensity'
Category (KPI) B FY2021 (Unit/SGD FY2020 (Unit/SGD
HERZE Rl | BASRAEIUEIE (KPI) 2021844 million) 2020844 million)
= inFY2021 |HIE2 In FY2020)
S S
(BEh/EB (/BB
SGD) SGD)
2021 B4 2020845
Air SO, Kg 383 - 3.7 -
Emissions 2 NO, Kg 146.8 - 161.0 -
ERIGH
HERr 2 PM Kg 10.8 - 11.9 -
Scope 13 &i[E 13
(Direct Emissions) ;;;E‘Znésgf COe 545.9 - 1,145.9 -
(E#EHR) S
Scope 2* Hi[E2*
(11 (Energy Indirect Emissions) ;gncnésgf COe 2,094.5 - 1,842.7 -
E;ml_:és*;‘gns (g R EHERD 2
Scope 3° & [E3°
2] (Other Indirect Emissions) ;ggnésgf 0z 103.9 - 100.2¢ -
(Hfth R EHERD R
Total (Scope 1 & 2 & 3)'° Tonnes of CO.e .
@ (5. HE2AMES WECO,e 2 2,744.5 6.24 3,088.8 8.47
Non- Solid Wastes’
hazardous  [HB&EEH] 7 Tonnes Mg 62.9 0.14 63.2 0.17
Waste 8
P ‘ggjﬁwater M? 105,111 238.84 80,717 223.06
Hazardous
Waste Hﬁa_z%fé;;%“s Waste Tonnes W& 0.5 0.001 - -
BEREY
1. Intensity was calculated by dividing the amount of air, GHG and 1. BMENTE R EE152021 B FE 20208 EH S RIs 8

. GHGHBAME thHERAIIE 45 RIBRIARE KA
(2021845 R4. 401 f=H KT, 202084 FR3.619f&H
FIT) ;
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Business Operation

The principal emissions from the Business
Operations were GHG emissions from the purchase
and consumption of electricity for office operations,
as well as the commercial solid waste and sewage.
The Group has kept retrofitting its equipment and
promoting the practice of circular economy, in order
to save energy resources, lower carbon emissions
and reduce daily wastes.

To create a pleasant working environment for its
employees while maintaining high efficiency of
energy consumption in the offices, the Group has
implemented an Eco-Office initiative for business
sites to promote activities which demonstrate a high
level of environmental consciousness and produce
notable results in resource conservation:

1. Upgrade:

o Keep upgrading the office equipment and
systems, including the redesign of heating
systems, upkeep of air-conditioning and
instalment of automated lighting controls;

o Adopt high-efficiency lighting through the
replacement of electricity-intensive lighting
fixtures; and

o Investin and explore the opportunity to utilise
renewable energy use, such as solar energy.

2. Training:

o Raise the awareness of employees at offices
in energy and resources conservation through
a series of internal seminars, educational
courses and meaningful activities, during
which employees and experts can share
and obtain the techniques and motivation
in emission control and the conservation of
natural resources.

Following the company-wide guideline in waste
management, the Group’s waste is all properly sorted,
classified and handed over to professional disposal
companies. To efficiently manage its commercial solid
waste from offices, the Group has adopted various
measures, such as using a centralised garbage can
for the collection of waste in the offices. The sorted
municipal solid waste from offices is handled by the
property management of the building and disposed
of at landfills by the government. Moving towards
Sustainable Waste Management, the Group has taken
more actions as highlighted below:

e Recycle as much solid waste as possible
through the classification approach;

e Advocate the reuse of office stationeries; and

e Promote the concept of paperless office and
cut down on printing frequencies.

FRHEE
REEPNEIEHNARAZTECMBTENNEE
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In FY2021, the wastewater generated from offices
of the Group was directly discharged into the
municipal sewage network and handled by the
building property management. Since the amount
of wastewater highly depends on the amount of
freshwater used, the Group has taken specific
measures, further described in the next subsection
under Water, to reduce its water consumption in the
offices.

Manufacturing Operation

In FY2021, the major emissions from the
manufacturing operation of the Group included air &
greenhouse gases (“GHGs"), wastewater, solid waste
and noise. To efficiently control the emissions from
this business segment, the Group has implemented
effective policies and adopted various advanced
methods.

Air & GHG Emissions

Air emissions from this business segment majorly
included volatile organic compound (“VOC”) during
the production process and pollutants of exhaust
fumes from vehicles. In FY2021, the Group utilised
collectionductstocollect the VOC, which was purified
by the external air purification unit in the ventilation
system before being released to the atmosphere.
The main source of GHGs in the Manufacturing
Operation segment of the Group came from the
use of purchased electricity and the consumption
of fossil fuels. To comply with the Integrated

Emission Standard for Air Pollutants ( < X&E;5

FMNEEHAZAEY ), the Group has established
internal policies to control its air emissions, manage
energy consumption, and optimise the operational
process, thereby to large extent minimising the
detrimental impacts of air and GHG emissions on
the environment.

Wastewater

Wastewater produced in the Manufacturing
Operationsegmentincluded commercial wastewater
and industrial wastewater. While the commercial
wastewater was directly discharged into the local
drainage system, the industrial wastewater was
collected, transported and treated by the qualified
professional companies. The Group ensures that
all its discharge of wastewater should be in strict
compliance with the Integrated Emission Standard
for Wastewater ( <S/KLEZSHEBIZ®Y ) and other
regulations in regions where it operates.

As the amount of wastewater discharged highly
depended on the amount of water used, more
measures on water conservation will be discussed
in detailed in the subsection A.2. Use of Resources.
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Solid Wastes

Commercial solid waste from employees and
electronic wastes during manufacturing operations
accounted for the majority of solid wastes from the
Group in FY2021. The Group has been committed
to reducing the use and waste of raw materials by
applying industrial robotics and keeps recycling
materials wherever possible under the guidance
of ideas of shifting from the conventional liner
economy to a circular economy. The commercial
waste was well-sorted, recycled and handled
by the certified municipal department, whereas
the electronic waste was treated by the qualified
professional organisations. In accordance with
Administrative Measures for the Prevention and
Control of Environmental Pollution by Electronic
Waste (BFEESRIBEN AEEHEE), the Group
has formulated and implemented internal policies
for its management of electronic waste.

As the concept of “lifecycle thinking” grows
increasingly on the global state, the Group aspires
to reduce its environmental impacts by closely
overseeing the entire product lifecycle, from
designing, manufacturing and disposal of end-of-
life products, thereby working on the development
of a closed-loop recycling business model through
the building of a manufacturing process and solution
that is oriented to resource efficiency, material
reuse and recycling of end-of-life products.

Noise

The noise generated by the Group was primarily
causedbythemachineryoperationsinmanufacturing
processes. In compliance with national and local
regulations in terms of noise emissions such as
Emission standards for industrial enterprises noise

at boundary (GB12348-2008) (L ¥ ¥R

BEHEAMAZ ), the Group has adopted many noise-
reducing facilities and measures to mitigate the
impact of noise on the surroundings, including but
not limited to:

e Place noisy machinery or facilities to the
areas in the absence of workers;

e Minimise the employees’ exposure to
occupational health risks stemming from
noises with the implementation of policies
regulating the time limit of employees in
noisy areas and job rotations; and

e Takeintoconsiderationthe factor of noiseinthe
procurement and maintenance of machinery
in factories, and prioritise the equipment with
better performance in noise control.
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In FY2021, the Group did not receive any substantial 2021845, REBRAKIIIEERBENENZZE

complaint from nearby residents regarding its noise M S B IR R
impacts.
A.2. Use of Resources A.2. &FFIFE

In FY2021, the major resources consumed by the 20218 =m
Group were electricity, gasoline, diesel, water, paper = BF, ARBEENIZHRREN. A
e SOl K. FORRZEREME. RIMMT A

and various types of packaging materials. Table 3

illustrates the amount of different resources used KEEEZFENFHNTEZENEE.

by the Group during the year under review.

Table 3 Total Use of Resources by the Group in FY2021
RI2VNHEAKHEERF AEE

Use of Key Performance i Amount in | Intensity’ Amount in Intensity’
Resources Indicator (KPI) ==L [v2 FY2021? (Unit/SGD million) |FY20202 (Unit/SGD million)
&iFEFIA FBEERUEIE (KPI) 20212 in FY2021 2020 in FY2020
BERNE | EE PRS2 | EE
202184€F (Efu/A 2020844 ( &/
BSGD) BESGD)

Energy Electricity MWh 3,495.7 7.9 2,755.6 7.6
BEIR B

Gasoline L 210,091 477.4 337,131 931.7

JRIH (MWh) (2,036.1)  (4.6) (3,267.3) (9.0)

Diesel L 16,584 37.7 120,184 332.1

L5 (MWh) (177.5) (0.4) (1,286.4) (3.6)

TOTAL GJ 20,322 46.2 25,824 71.4

“BEt (MWh) (5709.2)  (13) (7,309.3) (20.2)
Water Water m? 105,111 238.8 80,717 223.1
7K 7K
Paper Paper Tonnes 6.5 0.01 9.8 0.03
4R Aok U]
Packaging Paper, Plastic, Wood &  Tonnes 112.3 0.3 61.7 0.2
materials3  Metal )
BEMES  AH. 2R, AKEIF

&8

1. Intensity was calculated by dividing the amount of 1. BERFFE I AE#202] B FEFM202081 FEHI 5

natural resources by revenue of the Group in FY2021 REBEE S B IR EG N (2021 B1EE4.40] =
and FY2020, respectively, which was S$440.1 million in ST 202053‘#'7%3 S19EFFNIETE) + WUT

FY2021 and S$361.9 million in FY2020; and 2 i o L
2. The total weight of packaging materials was based on BEIHHIEE, WEEER, HIBUE

the direct weight and reasonable based on the size of %AEJEEEW%EEE;&WW%—‘/; BB S G

certain types of materials that were hard to be accurately
measured in weight.
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Electricity

In FY2021, electricity was purchased and consumed
for regular operations in the offices and during
manufacturing operations. Both offices and
the manufacturing factories of the Group have
stringently complied with relevant regulations
and the Group’s policy of electricity conservation.
To mitigate the consumption of electricity so as to
further controlits Scope 2 GHG emissions, the Group
has embedded the slogan of “Saving Electricity” into
its business strategy and encouraged its employees
to implement the following practices:

e Switch off all idle lights and air conditioners
(e.g. most electrical equipment will be turned
off during lunchtime);

e Place “Save electricity and turn off the light
when you leave please” posters to encourage
workers and employees to conserve energy;

e Perform maintenance on the electrical
equipment in offices (such as air conditioner
and paper shredder) regularly to keep their
high efficiency;

e Adjust the set temperature of air conditioners
in the offices appropriately;

e Use electrical appliances with certified
energy-saving labels;

e Replace the energy-intensive lamps with LED
lighting fixtures in the offices; and

e Recommend all employees to make good use
of the natural sunlight for lighting in the office
when possible.

Over these years, the Group has long been engaged
into the exploration and development of clean
and renewable energy projects, committed to
leveraging its business strengthen and influence
to drive sustainability. In FY2021, the Group
successfully commissioned its 10MW and 4.6MW
Mini-Hydropower plants (the “Plants”) at Anggoci
and Sisira respectively in North Sumatra, Indonesia,
which marked a fabulous and great milestone of
the Group in advancing towards final permitting
for commercial operations. By overcoming many
pandemic obstacles to achieve the successful
commissioning, the Group’s commitment to
maintaining a strong corporate sustainability
credentials in clean industries furthered its
transition towards a low-carbon development
model. Meanwhile, the Group’s subsidiaries have
utilised other renewable energy sources including
solar power to support its operations.

B8N
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Other energy resources

The consumption of gasoline and diesel for the
manufacturing process and transportation is a
major contributor to the Group’s carbon emissions.
In FY2021, the consumption of gasoline and diesel
decreased drastically. The consumptions of gasoline
and diesel lessened 38% and 86% respectively as
compared to the consumption of gasoline and diesel
in FY2020.

The Group keeps pressing ahead to optimise its
operations and believes that the access to secure
and reliable energy sources is key to the long-term
stability of the Group’s business. With steady growth
in business and strenuous efforts in the research
and development of renewable energy in operations,
the Group has been making considerable upfront
investments in redesigning and retrofitting its
machinery to be more eco-efficient, as well as setting
ambitious targets for its fossil fuel consumption. The
Group has also set up and implemented relevant
energy policies that guide effective actions that will
be of benefit to the Group in the long term. Examples
of measures that have been or are planned to be
executed in improving the energy efficiency during
transportation are shown below:

e Fully utilise the vehicle capacity to avoid
unnecessary transport;

e Encourage employees to share vehicles for
business affairs when appropriate;

e Plandriving routes in advance with discretion
in terms of eco-friendly transportation;

e Recommend drivers to drive at a constant
speed to avoid any unnecessary braking; and

e Educate staff to prioritise public transport
means instead of driving to work to lower
individual carbon footprints.

Water

Since water becomes an increasingly precious
resource, the Group has seen a huge business case
and opportunity by putting water management at
the centre of its environmental strategy alongside
its carbon strategy, energy targets and corporate
social responsibility. During the year under review,
the Group did not face any problem in sourcing
water that was fit for its purpose. Taking a proactive
stance, the Group has been devoted to promoting
the importance of water conservation among its
employees and implementing effective water
policies that assist the Group to navigate through
the perils related to water risks.

The subsidiaries of the Group have held a multitude
of meetings, seminars and training programmes

2021 B, HRREREE 25

fthBEIR

1518 A2 FE H B A2 OB FE AU NS H R AR E
KHERUAI EERIR. 2021 844, SRIMANLE MR HFE
BRME TR, H 2020 BfFAALL, RIRFMSSHAH
FEDRIRLDT 38% F186%.

=

/)

o

AEREFEENES, YHEEAKEEBRITEEN
FRENESRETENRER. EEXHNRDIER
M TEERRMENTRS 11, AEE—EEET
AERHREUEFTRFTROEEMEM, REEREX
R, WARMAREDERER S —ERANBER. K%
R B E I B T AR REIRECR, DA EE AR E
REAFNERITE. EREERBRETHEREE
HEE A ERTHERERBIT

s ROFAEWMEE, BENVERESR;

o TENE T /O E MR A E;

s HRRXIBALME, RARBIITERELR;

s ERABRFIRTE, BERAKLENAF
H; UK

s FEEITEAFALAKIBETIR, MAEH
B P, AR EARRE

7K

HRKESRERESE, AERSKEREEERKE
B, BERBEEMGE¥HERIT-BIEARBERE
L, MBS TERNEERFAMEBE. £F
BREE, AEEESKERKGE L EEMEE.
AEEFEBIEHEE, IHRBETISEHNH
KNEZEM, TERERAKERRE, HEAxE
(5] i S B UK )R S A AR R AY R

AEBETETABENRT SHEER. HeIERE
AEE, R THEEBEEPHITEAERERN



26 1SDN HOLDINGS LIMITED

delving into more advanced and effective ways
of saving water in daily operations, and workers
and employees of the Group were incentivised
to try their best to reuse as much wastewater as
possible. To ensure that all employees can strictly
adhere to the principle of water conservation in
their daily work, “saving water resources” posters
and banners have been placed at prominent places
in the factories and offices, and employees have
been regularly reminded to turn off water taps after
use through emails and notices. To improve the
utilisation efficiency of water resources, the Group
has further adopted the following practices focusing
on its water conservation facilities:

e Implement leakage control by installing
above-ground water pipes;

e Fixdripping taps immediately once leakage is
found;

¢ Run regular leakage test on water taps, joint
rings and other defects in the water suppler
system;

e Install the recirculating cooling system; and

e Encourage the appropriate reuse of
wastewater after scientific treatment.

Paper

In FY2021, the paper consumption of the Group
was 6.5 tonnes, which drastically dropped by 33%
compared to amount of paper consumption in
FY2020.

The promotion of “Paperless Office” and “Office
Automation” is grounded in the Group’s culture, and
the Group has continued to make efforts to facilitate
behavioural changes in minimising the use of paper,
including:

e Disseminate information by electronic means
(i.e. via email or e-bulletin boards) as much
as possible;

e Set duplex printing as the default mode for
most network printers when printouts are
needed;

e Spread the idea of “Think before print” by
using posters and stickers in offices to remind
the staff of avoiding unnecessary printings;

e Put boxes and trays as containers beside
photocopiers to collect single-sided paper for
reuse; and

e Use the back of old single-sided documents
for printing or draft paper.

Meanwhile, aiming to fulfil its commitments to the
recycling and reuse of paper resources, the Group
has been dedicated to measuring and collecting
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the accurate data, and evaluating the performance
of each subsidiary in paper consumption. During
the year under review, the Group eliminated 3.3
tonnes in paper consumption, while the subsidiaries
located in China East significantly lessened their
paper consumption by 2.2 tonnes. The Group is
committed to further analysing and monitoring
the performance in paper consumption among
its certain subsidiaries, and implementing paper
conservation measures more effectively.

Packaging Materials

In FY2021, the Group consumed a total of 112.3
tonnes of wooden, paper-made and plastic-made
packaging materials. To better its management
of the use of packaging materials, the Group
focuses its efforts on the procurement process and
innovative packaging solutions. The Group has been
committed to taking advantage of the application
of ERP (Enterprise Resource Planning) online
platform, in order to systematically manage the
entire procurement process and optimise corporate
resources, which has reflected the Group’'s desire
to integrating innovative solutions in its business
operation to achieve greater sustainability.

Benchmark

As a leading integrated engineering solutions
provider, the Group keeps reviewing and
benchmarking its ESG performance against a set
of criteria, so as to timely identify the potential
gaps with its peers, accurately position itself in
the market and correspondingly make corrective
actions to consolidate its competitiveness in the
industry. According to Table 4, it is found that the
Group’s sustainability performance against a series
of criteria was consistently superior to most of
its peers in FY2021, reflecting Group’s continuous
efforts and persistent determination in driving and
leading sustainable development.
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Table 4 Environmental Performance Benchmark between the Group and its peers 2

x4 AREBREETZ BHNREERELE

Water Intensity of Water
Consumption Consumption'
(m?3) (m3/employee)

FekgE!

FEKE
(m?3) (m¥/EE)

Peer 1
B1T1
ISDN
BtE
Peer 3
E173
Peer 4
F474
Peer 5
E1T5
Peer 6
E1T6
Peer 7
B177
Peer 8
F478

219,909 9.36

105,111 99.92

254,000 17.06

15,050,000 49.67

1,808,000 4.58

19,190,000 78.80

26,350,000 75.10

826,537 201.35

Peer 9

B9 4,420,000 146.89

1. Intensity was calculated by dividing the amount of
electricity consumption, GHG emissions and solid waste
by the number of the employees of the Group and the
selected peers; and

2. Peers were identified and selected based on the
Industry Report 2016 of the Group, including leading
international integrated engineering solutions providers
in China, Singapore and Malaysia markets. The KPls were
summarised from their latest annual/ESG/sustainability
reports as of December 2021 and the data processing
was performed by an independent party - ‘GreenCo
ESG Advisory Limited’ for objective and professional
benchmarking.

Electricity Intensity of Other Energy

Consumption Electricity Consumption
(kWh’000) Consumption’ ((cX))

HEE (Unit/employee) HibgesE
(kWh'000) FERE (GJ)

(Bfi/EE)

141,048 6.00 228,129
3,496 3.32 7,738
88,320 5.93 187,373
1,480,279 4.89 4,517,000
5,103,000 12.92 8,618,393
3,420,000 14.04 5,327,996
12,369,454 35.25 16,470,001
209,502 51.04 730,207
- - 6,900,000
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2. [AfTFEREAEE 201 6F{THEBED EITHE
FIEEFE, GIIZHE . Fr R A 7 28 i 15 SE 55 HY
ERRE R LIRS0 . KPIfRIFELE 20214
12 FHIRFTF E/ESG/ Al A 18R A e, &R
BEEABT ”é}ﬁﬁbk EIREHEE R R
RAE]” 7T, LIETEB S FELEZE R



Intensity of Scope 1 and 2 GHG
Other Energy emissions
Consumption’ (tonnesCO,e)

(Unit/employee) #iE1F05EE2 GHG
HAthgEFEIa HERL 4 (MECO,e)

(Bfi/EE)

9.71 108,100
7.36 2,641
12.58 49,092
14.91 595,000
21.82 938,000
21.88 2,200,000
46.94 3,310,000
177.88 154,267
229.30 368,000

A.3 The Environment and Natural Resources

The Group has established andimplemented a robust
management system that allows it to efficiently
identify the latest applicable environmental laws
and regulations, to effectively manage data related
to both the direct and indirect impacts of its business
activities on the environment, and to transparently
make disclosure on its sustainability journey to its
stakeholders. Since the year 2018, the Group has
monitored the progress of and advanced towards
the ambitious and clear environmental goals, aiming
to attain a sustainable, safe and secure future.

In FY2021, the Group has attached great importance
on monitoring and controlling its emission and
consumption of natural resources. In particular,
the Group has significant lowered the consumption
of paper while strictly implementing its internal
policies, which is beneficial to the cost savings of
the Group. The relatively significant environmental
impacts of the Group were concentrated on the use
of energy resources and GHG emissions. To alleviate
its potentially detrimental effects onthe environment

Intensity of GHG
Emissions’
(Unit/employee)

GHGHER 3R B! (WE)
(Bi/E8)

2021, HenEaEs 29

Solid Waste
(tonnes)

&l R BE )

Intensity of Solid Waste'
(Unit/employee)

[E B8 RE Y5
(BBf7/BT)

4.60 9,100 0.39
2.51 63 0.06
3.30 3,386 0.23
1.96 276,000 0.91
2.37 606,400 1.54
9.03 303,000 1.24
9.43 1,061,000 3.02
37.58 3,497 0.85
12.23 109,000 3.62
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during operations, the Group has been focusing on
the development of multiple solutions through the
upgrade of equipment, energy efficiency initiatives
andsmartinnovativetools whichtakeintoaccountthe
aspects of connectivity, electrification, renewables,
automation and awareness enhancement.
Upholding the Group’s aforementioned measures to
mitigate its environmental risks is the application
of a circular economy strategy. The Group values a
systematic approach to analysing the consumption
of resources and emissions of pollutants, and steps
up its efforts in standardising its data management
process, tracking the performance against each
material ESG KPI where the short-term and long-
term targets have been set, and implementing an
effective response.

Table 5 Targets in Environmental Sustainability
xS REAFEMEBE

Short-term Targets

"MER

B LR AR R R

BRi% R b 2 S B AR SR A T

M. AEBERBRKLNTTIADTERBERNS
R, LT NIAENERRENRENL, ]
BREXRERHNRPBFNERERESG KPIERHE
B, LERAINEEIER.

Long-term Targets

RIPBER

Proposed Steps
BRESR

GHG Given the strict implementation of
emissions the Group's internal policies, the GHG
GHGHER emissions in FY2021 of the Group

decreased by 11% as compared to that in
FY2020.

The Group aims to keep lowering its GHG
emissions intensity to less than 8.5 tonnes
per SGD million within the next three
years.

| AREBERAITHNEBR, #2020
BIEEHAEE, AREEI2021 BRI GHGHE
WETRET 1%,

RE=ZFN, REHDFAHFCHCHRIR
E 12K E K58 .51/ E ESGD.

Solid wastes

E A2 REY)

The Group strives to lower the amount

of solid waste disposed to the landfills.

In FY2021, the amount of solid waste
recorded decreased by 0.4 tonnes as
compared to that in FY2020, and remained
at a relatively low level.

The Group aims to keep lowering its solid
waste intensity to less than 0.1 tonnes per
SGD million within the next three years.
AEEE DR HEE FE HIHE N E SR
g, H20218F, ANEEBRSHEERE
YRR 202084 F iR 0. 40E, I (REF
HERARAKE,

RE=ZFN, RNEEDFAFEREYEE
FEAZRR R Z R 710. 1HE/ B ESGD.

Taking FY2021 as the baseline
year, the Group targets to
lower its GHG emissions
intensity by 15% by 2030.

REMPL2021 B R E AL,
TRFT 22030451 § GHGHM
SR AR 1 5%,

Taking FY2021 as the baseline
year, the Group targets to
lower its solid waste intensity
to 0.8 tonnes per SGD million
by 2030.

AEEPL2021 i B R,
TRRT 220304 1§ E RE R 1A
=S H S T0.01 .

The Group commits to
improve its energy efficiency,
transition to electrification
from the reliance on fossil
fuels for transportation and
offset its carbon emission by
expanding its investments

in more renewable energy
projects.
AEEENINRSERYE,
AR AIRELER IR E
BRI, TBBERHEZA
BARREBE MR ERIER
iR HEL

The Group commits to
formulate more targeted
policies around Sustainable
Waste Management to embed
sustainability in its business
strategies.

REBH NN E SR AR
MERHEEAHH R
R, AR RS
BB
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Proposed Steps
BRESR

Electricity
BN

Energy
resources

RETR

Water
7K

Given the business development and
inclusion of more subsidiaries, the
electricity consumption increased in
FY2021, with the intensity increased slightly
by 4.5%.

The Group aims to decrease its electricity
consumption intensity next year and
targets to achieve a double increase of
electricity generation capacity by 2025.

ENEBHERMESTATRMA, 2021
MEREEAMIEM, B EFT4.5%.
AEEEEPRFERRASHRE, L7

20254 BIREEEH &

Given the strict implementation of the
Group's internal energy policies and
data monitoring system, the Group's
total energy consumptions in FY2021
decreased by 22% as compared to that
in FY2020. Meanwhile, the total energy
intensity lessened by 35.77% as compared
to that in FY2020.

The Group aims to maintain and pursues
efforts to lower its energy intensity

by setting up and implementing more
effective policies that allow immediate
actions on reducing the energy usage for
transportation.

SR E s B I H Y AR RE IR BUR IR

BB RS, H20208 5 4REE, AKMH

2021 BASFROREREAB B TP 7 22%. BRI

By, #ABRERRERE(R35.77%,

AEENBRREBHENEIEE B

ﬁ% SZEMRERATE), SR EmBERAE
, REMREFIL S NFERAERRE .

The most urgent task is to address the

rise in water consumption by targeting

at the subsidiaries with an unusually

high amount of usage and bringing down
their water consumptions. In FY2021, the
water consumption of the Group increased
dramatically by 30%, where the surge

in water consumption was mainly due

to the operation of the workshop newly
established in Vietnam. However, the water
intensity still remained at a similar level as
compared to that in FY2020.

The Group aims to reduce its overall water
consumption in the coming year, and
further standardise its measurement and
collection of the data of water usage.

ERIRARIBNERERRFKE LT R
B, FERHERKBEESNTAR, B
REFEKE. 2021845, AEKEFEKER
MBIEIN30%, FKERILEERANEER
WM ERREE . A, 2020814
HAEE, FZAGRE DRI EARBUIKEE
Hﬂ,¢%@mﬁﬁﬁﬁixm—$%ﬁ
EREFKE, WE—DPRAFEKENTE
FIFEREBERHIKEE.

In line with the goals of GHG
emissions reductions, the
Group targets to take actions
on electricity conservation to
contribute to the fulfilment of
decarbonisation ambitions.

RIFCHGHABR, AKH
SERBEAAETE, AE
IR B R BB

Taking FY2021 as the baseline
year, the Group targets to
reduce its intensity of the
consumption of fossil fuels by

10% by 2030.

RERMPL2021 A R R A,
TRRT 22030415 (L A A RHHFE
50 EFE(R10%.

Taking FY2021 as the baseline
year, the Group targets to
reduce its water intensity by
10% by 2030.

REMPL2021 A R E A,

TR 220304 1§ A7k 58 ERE
£10%.

Besides electricity
conservation measures,

the Group commits to the
improvement of hydropower
plants in terms of both
number and capacity.

FREF SRR, AEE
TR SRR BB B &
RE.

The Group commits to
introduce electric vehicles
(EVs) to the business
gradually and replace
traditional vehicles with
new energy ones in the near
future.

REEFHEER AN RES
HFEBE (EV) 5IAEBEH
B, IAFmERERKAE
HRE=.

The Group endeavours to
lower its consumption of
freshwater and plans to look
for opportunities to introduce
rainwater harvesting systems
and innovative water recycling
facilities as common ways in
its business operations for
water conservation.

AR E BN HPETRIKHEFE
B, UFESEREEsIANK
YR R G AN AT BLK B =%
i, (ERRXEBEEDHNA
KERTH.
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Short-term Targets Long-term Targets

RIBR

Proposed Steps
BRESE

THER

Paper The Group strives to eliminate its paper
4rae usage and promote the concept of
“Paperless Office”. In FY2021, the paper
consumption of the Group dropped
dramatically, and the Group successfully
accomplished the goals set in
FY2020.
The Group aims to lower its consumption
of paper to maintain under 0.05 tonnes per
SGD million next year.
AEEBNIEEFEREEE, LHEE -
AN . E20218F, A&E
MRBFEEBRNBE TR, AEERINERT
202084 F (9% E B AR
Ritt, AEENBIERRFEFEKRERE
B AER0.050/ B &SCGD.

Taking FY2021 as the baseline The Group commits to

year, the Group targets to advocate the strategic goal of
reduce its paper use intensity  “paperless office” throughout
by 33% by 2030. all offices through training

REMP2021 81 AR S, and promotion of digital

1B+ 3I2030FE 15 FakeaEpe  technologies for operations.

1£33%- AEEBNFEIB IR
EERRN, ERMARL
EHET AL BB
B% B 1R,

Packaging The Group plans to further incorporate - Starting from a more
materials more packaging materials in recording and standardised data

s disclosure, including but not limited to the management. system, the
kL paper-, plastic- and wood-made packaging Group commits to keep

optimising its information
monitoring and collection
process, facilitating an
accurate measurement of

the weight of all key types of
packaging materials.
BN SR EIR R GH
i, AEESNRTEHBLE
S BT RIRAZ, DUMELE
wREMARBERI MR
HEE.

materials.

AEMMEECHZIREFTREDE—D
RAEZAEME, BFERRRAH.
BREMAGIQEMHE.

EECER, AREENEN/NEKEHREREAR
SEAHRARZE. RESKUFEERMNER
RIREUANRTITI . KRR/ NEUKEB IS HEIE
REBRNHME, STMERFSAKERETHFERRE

The Group’s mini-hydropower plant project in
Indonesia has been proved to be a successful way
the Group offsets carbon emissions, contributes
to global sustainable development and mitigates
climate change. In particular, the mini-hydropower

plants target at the remote and rural areas in
Indonesia, that is not only aligned with the grand
objective in the environmental sustainability of
the Group, but also generate enormous benefits
including job opportunities to the less developed
regions of the world. This supports the Regulation
No. 19 of 2015 by The Ministry of Energy and
Mineral Resources in Indonesia that advocates more
investment and development of mini-hydropower
projects. Looking forward, the Group commits to put
more efforts in renewable energy development in
the near future and focus its efforts on the research
and project development in the realm of distributing
and storing renewable energy in Southeast Asia.

Climate change

Over the recent decades, a multitude of physical
risks from a changing climate have already been
present, growing and experienced by millions
across the globe. As more governments have

NEFEBRR, BREAHFAXEFEMETREEE
HEAENNEXFlm. SHHFEFREENERERM
REZIRI201SFF1RFEFIMIRE, Z%EBIER
HNBUKEERETEZREMBAR. RERKE,
AN 5% B RR FE AN R B A% 2 A AT A5 AR R IR Y BA 3%
B, EHNONRREEETHERFESRMETES
AR IR R .

RIREME

EETFR, RIESBUSETRT XREBRER,
FEpRZRAIEN, BT EREEBA. BEHXR
BENBRAFRRNBEBRRE, BRHEFTHRET



taken drastic actions to curb the deterioration of
our climatic system by moving towards a net-zero
carbon world, businesses are increasingly exposed
to the transition risks that are inherent in changing
strategies, policies or investments. The Group
has recognised the severity of the implications of
climate-related risks on its long-term operations
and business plans, and been working on building
resilience and adaptation to the climate challenges.

With reference to the guidance of the TCFD
framework, the Group may suffer from financial
losses resulting from the increasing severity and
frequency of physical climate risk drivers, including
the more intense and frequent precipitation in
summer that possibly will damage the facilities of
the Group for operations. To safeguard the Group’s
assets from potential flooding risks, the Group will
focus more on implementing water risk assessment
in the near future and develop climate scenarios to
comprehend a broader spectrum of physical risks
as well as its associated impacts on the business.
Second, as China has released a policy document
detailing how the country intends to meet its
target of reaching peak carbon emissions by 2030,
transitioning to renewable energy with subsidies
allocated to qualified projects may be a good
business opportunity for the Group given its first-
mover advantage in the renewable energy industry.

VII. SOCIAL SUSTAINABILITY
EMPLOYMENT AND LABOUR PRACTICES
B.1 EMPLOYMENT

As of 31 December 2021, the total number of
employees of the Group was 1,052. ISDN believes
that its success in the engineering industry is
highly dependent on its employee. Thus, it has
devised a competitive compensation and benefits
package to attract, retain, and motivate employees.
Employees’ remuneration is commensurate with
their educational qualifications, industry experience
and interpersonal skills. Recruitment of employees
is based upon continual analysis of human resource
requirement in coping with the Group’'s business
development. In FY2021, the Group prepared
an "annual recruitment plan” and made the use
of the Internet, seminars and intermediaries to
recruit qualified candidates. Salaries and wages
are reviewed annually based on performance
appraisals, qualifications, experience, position and
seniority. The Group periodically performs regular
evaluations on the capability and performance of its
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BRERREREF RIFRARNBA, hEHRESH
T EG BT & L VB . BURSIREFTE B RIBIER
Bno SR E B BRI AR R R b H AR AE &
EBGFENBRERXE, YHONERREMBERR
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LETCFDERMIEE, BRRIGRRESERIE
ERREMARAMIEN, BB FREKEMRZL
RE, TREEHRRAKENESRE, KMERE
BRK. RREAKREEER S BEEAKERZ
8, RNEEEZERERXAHERE KRR
Arfl, EMBEBREER, URBERZNARER
REHEGNHERZE. X, ARPEEG T —
MBRE, HARMT PETHENMERF20305F
EFHRHINEENBR, ERAKEERBLERRR
ITEMARES, AUHFLRFERE, LRAFEHE
HrNEBE SR, HAKERRUEE—ER LT
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t HEAEER
EREISHEER
B.1 iz

HE2021F12731H, AKENE TAEAR1,052
Ao BAEERE, AEIRTENSRISESR
BREBTIMNEHMER. Fit, BAERT—
EEABRFOINFMMBEFNTTE, UERS. B
EMABET. STNFHFMFREBE. 7L
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employees and offers promotion opportunities for
eligible employees. The termination of employment
contract is based on reasonable, lawful grounds and
internal policies including the procedures set forth
in the Employee Handbook. The total number of
employees by age group, gender, employment type,
position type, geographical locations of the group
in FY2021 and the employee turnover rate by age
group, gender and geographical locations in FY2021
are summarised in the tables below.

Bil. THRMABET2021 MERFRAE. 45, &
fBEE. BAEE. AREMEVESINE TR
8, AR2021 B iR srieiE . MR AR B 85
B8 THRER.

Table 6 Number of Employees by Age Group, Gender, Employment Type, Position Type, Geographical Locations

of The Group in FY2021'

k6 2021 BfEFIRFHeAE . MR, RIBRREL. B{URE. AEEMEVESSNE T AR

Unit:Number of
employees

Bfi: A (BIAE)

Age group
Fie4

Gender Aged between | Aged between |Aged between |Aged between |Aged above 55 |Total

TR 18 and 25 26 and 35 36 and 45 46 and 55 FRIE 48=
ERE R R B e
18E25p 2 ] 26E35mz M I6EASHZME 467555 ’

Male 58 63 274 226 94 38 695

Female ¥ 20 138 142 47 10 357

Total 425t 83 412 368 141 48 1,052

Unit: Number of

employees

Bfi: A (EIAE)

Position

B A

Gender General staff Middle managerial level | Senior managerial level Total
T4 Al —HRET HEEEAE BREEE 5t
Male 5 588 112 50 695
Female & 271 69 17 357
Total 45t 804 181 67 1,052
Full time &8 Part time FEE: Total 45t

1044 8 1,052

Geographical location i 2 {ii &

Locations %Y Number of employees B T AEX

PRC A1 583
Hong Kong & 8
Singapore FT N 166
Others Efth 295
Total 485t 1,052



[1] The employment data in headcount was obtained from
the Group’s Human Resources Department based on the
employment contracts entered into between the Group
and its employees. The data covered employees engaged
in a direct employment relationship with the Group
according to relevant local laws and workers whose
work and/ or workplace was controlled by the Group.
The methodology adopted for reporting on employment
data set out above was based on “How to Prepare an ESG
Report — Appendix 3: Reporting Guidance on Social KPIs”
issued by the Stock Exchange.
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[1]8 T AR ER B IRIZ A FEHES T#ETHIE
BER, WHARBASLZRFERFH . ZERHE
A R BI51RI% E 164 A LB A% E R
FHIR L, URRIIER/ZIIFGITAAEEHER
HIS L. LRBEFEHEEARAII T ZER <2
WARHIESGER &7 —Mi#R3: L EKPIFREIEREY (H
EHZGHTEM) o

Table 7 Employee Turnover Rate by Age Group, Gender and Geographical Locations in FY2021'
&7 2021 B FRHRFEAE . MERI AR BEI DB TiRAER

: Number of employees Age group
B A (BIA#) FHbiH
Aged
Aged between Aged between Aged between between Aged
Gender 18 and 25 26 and 35 36 and 45 46 and 55 above 55  Total
T4 Al FHiE FIRTE FWRTE EPAAGT FHTE 5
18252 M 262352 B 36FE A5k A MR S5pRA £
S5z A
Male 58 29 65 16 9 6 125
Employee turnover rate (%)
ST (%) 46 24 7 10 16 18
Female & 5 26 14 5 0 50
Employee turnover rate (%)
= s 25 19 10 11 0 14
BIREE (%)
Total 425t 34 91 30 14 6 175
0,
Total employee turnover rate (%) 41 29 8 10 13 17

BMEIRER (%)

Geographical locations B {if &

Locations 124

MAETL
PRC F1 & 72
Hong Kong &7#& 1
Singapore #7 N 24
Others Efth 78
Total: #85t: 175

[1] The turnover data in headcount was obtained from
the Group’s Human Resources Department based on
the employment contracts entered into between the
Group and its employees. Turnover rate was calculated
by dividing the number of employees who left the Group
in FY2021 by the number of employees in FY2021. The
methodology adopted for reporting on turnover data set
out above was based on “How to Prepare an ESG Report
— Appendix 3: Reporting Guidance on Social KPIs" issued
by the Stock Exchange.

Employee turnover

Employee turnover rate (%)

BTREE (%)
12
13
14
26
17

[18 LKA EREREALZEES TEETHI
EFER, EFXFBALERBERGH TEFEL
FTE A RAF2021 B FREBR T ABLBRIX 2021 B 4F
BT A, FIRE T HRAENEEHIRAR I EE
B KU FIESCERE? —Hi#%3: L EKPIERE1E
By (HEZFZGHEM) -
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Number of Employees by Age Group and Gender of The Group in FY2021
20214 AREBE T AE (1RFETIMERIZISD )

Age Group >56 Age Group >56
56U EF#AH 561 EF A
10 38

Age Group 46-55
46755 3 S5 F A 4E

47

Age Group 46-55
4675 3 S5mR F#A4E

94

Age Group 18-25
18R B 25 i A

20

Age Group 18-25
1855 2255 F#eAE

. Male 14 . Femal &%

Age Group 36-45
361 BI45HR AR

142

Age Group 36-45
365 FN45R F#sHH

226

Age Group 26-35
267% 235 F A

138

Age Group 26-35
265% I35 F AR

274

{

Number of Employees by Gender and Position Type of The Group in FY2021
2021 FEAREBE T A (HRMERIFNEEGIEIS )

General Staff

—BET General Staff
271 AL
533

Senior
Management
Level

BEEEAR

17

Middle
Management
Level

hEEE

Middle

Management Senior

LfVEI Management Level 112
hiEERE BEEEAR
69 50

. Male B4 . Femal T4
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During the reporting period, the Group was in RSN, AEFEYESFEFEUTRERE/GE
compliance with the following laws and regulations SEfEEdE

related to employment:

Table 8 Employment Laws and Regulations with which the Group Has Complied

28 AR EE TR/ BSEAEER

Hong Kong
&

People’s Republic of China
EE AR

Singapore

HT AN

Malaysia

P i

Vietnam

HFg

Employment Ordinance (Chapter 57 of the Laws of Hong Kong)
CEEGHD ( CGERZEF)D> $E57F)

Mandatory Provident Fund Schemes Ordinance

CRFMEAEEFTEERGD

The Social Insurance Law of the PRC

CHREE AR HAE M EIRIREY

The Provisional Measures for Maternity Insurance of Employees of Corporations
IR T EFRBRAITHIEE
The Decisions on the Establishment of a Unifi ed Program for

Old-Aged Pension Insurance of the State Council

CEBHRARELA —EZRREFIERREY

The Decisions on the Establishment of the Medical Insurance Program for
Urban Workers of the State Council

< BT R BRI LI SR T BRI B AR E D>

The Unemployment Insurance Measures
CRERBRHEED

The Employment Act (Chapter 91) of Singapore (EA)
GMEEEE>Y (EA) (F$91F)

Central Provident Fund Act
CHRRATESEY

Employment of Foreign Manpower Act (Chapter 91A) of Singapore (EFMA)
CHTIMBINES TR  (EFMA)  (BB91AE)

Employment Act 1955 (“EA 1955")
19555 7%y (EA1955)

Industrial Relations Act 1967 (“IRA 1967")
1967 FELERZREY (IRA1967)

Trade Unions Act 1959 (“TUA 1959")
C1959F T &%y (TUA1959)

Employees Provident Fund Act 1991 (“EPF 1991")
I9VFEIRNHESEY (EPF1991)

Employees’ Social Security Act 1969 (“SOCSO Act”)
1969F 8 TitEfRiE%:Y (SOCSO%

The Labour Code
KEEENEY
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WORKING HOURS AND REST PERIODS

In accordance with local employment laws where
the Group operated, the Group’s policy in managing
the working hours and rest periods of employees
have clearly been specified in the internal policies
including the Employee Handbook. For instance,
the internal policies regard employee attendance
and punctuality as one of the criteria against which
the employee’s annual performance appraisal
is performed. If employees need to ask for leave
or arrive late due to accidents, illness or other
factors, a notification should be made to the direct
supervisor in advance. Employees who need to
work overtime should fill out the Application Form
and submit the form to the supervisors for approval
before execution.

EQUAL-OPPORTUNITY AND ANTI-DISCRIMINATION
In accordance with internal policies including
the Employee Handbook, the Group provides
equal opportunities for employees in respect
of recruitment, training and development, job
advancement, and remuneration and benefits. The
employees would not be discriminated or deprived of
such opportunities on the basis of gender, ethnicity,
religion, colour, age, marital status, family status,
pregnancy or any other discrimination prohibited by
applicable laws. The Group also appreciates cultural
diversity in the development and employs people
in a wide range of ages and ethnicities. The Group
believes that the exceptional working experience,
skill-set and professional techniques brought by the
cultural diversity is of paramount importance to the
success of the company and makes for a friendly
and harmonious workforce by building the trust
among employees.

OTHER BENEFITS AND WELFARE

Apart from the basic package, other benefits
including severance pay, mandatory/central
provident fund, employment compensation
insurance, medical insurance, unlimited times
doctor visit reimbursement, annual leaves, sick
leaves, additional remuneration and benefits to
reward and recognise performing employees such
as performance-based bonus, commissions and
variable annual bonuses are provided discretionarily
as well. Besides, based on the different job duties
of employees, local travelling (parking and petrol
inclusive) allowance, mobile phone allowance,
overseas travelling and meals allowance, and
overtime taxi claim are included in the total
remuneration and benefits package for employees.
The Group targets to periodically review and
enhance its employee remuneration and benefits

T BRI RS
RIBAKEEEMAEMNEDRERE, AMEER (
B «BIFM ) PRERETAKEEEST
TERF MRS R BARBMER. Hlan, AR
1§ B THH B R R R TFREANENRE
Z—. MRETIHEEM. KHEIEMERFTERFR
HIER, BEAENERTE. FEMENETE
HEHFR, LRIXTEIERRIT.

FERFEHEESHIRIZR
REBAIBK, BF ETFM , ZEEER
B, Bl REEER. BUSHRHFMLEFTSTE
REBIRHKEFERE. BIFSRMR. Bk =
. FWE. FR. BERR. RERR. RE2IHE
FAR R IEMEME EEAR G X 25 R 2 15
EtERE. AR, AEEERERSTXK, I
REFBFRMNERNEL. AEERE, X%
BT RN TR . RS MEERINY
RANRNEREE, YEBEIETIZHMIE
£, FIERGFMFENS TRRIAMFE.

HymafaF

BREAKRFERN, HEFBEHSEERE.
EEIME/ PRAES. REHERR. BERR.
E FIRE R FR. BIR. EIFHMURET
ERRBMNKREEN (MERELE) |, I, 7T
BEEREeMEREFERS. i, REET
TENIERE, AXE (BFERERSRHE) 2
Bh. [TENEREEM. BINZIBEANRERIERMIL NIE
FTEERHIOIEEE THFHFM L EFEEN. K&
EH B iR E R AR REFIMEEFTFE, U
WIERBEIR BIEAAMFER L —. 20218, KK
BRRFARDHERFSARIBRETHSE T AT
BEE. HRELEMRALSARTTHAARIT.



packages as one of the means to motivate and retain
its talents. In FY2021, a few subsidiaries of the
Group organised a company trip for its employees
to visit Qinghai, Gansu Province and Xi'an, Shaanxi
Province in June 2021 and September 2021.

InFY2021,the Group was in compliance with relevant
laws and regulations in relation to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity,
anti-discrimination, welfare and other benefits that
have a significant impact on the Group.

B.2 HEALTH AND SAFETY

The Group has established work safety policies
and procedures to ensure that its operations
are fully in compliance with the applicable work
safety laws and regulations on both local and
national levels. The Group is actively engaged in
caring for the wellbeing of its employees through
adopting various occupational health and safety
training and measures. Specific instructions and
guidelines to ensure employees’ health and safety
are well developed and efficiently communicated to
maintain a healthy and safe working environment
for employees. The management of the Group
is responsible for the overall health and safety
performance of employees to ensure workplace
safety. For instance, the management levels of the
Production Department have attended the Production
Safety Training ( <ZRE24EEFI» ) under PRC's
Safety Supervision Bureau (ZEifS) in the year
under review, to gain a greater understanding of
safety standards and policy on maintaining a safe
working environment and procedures for the staff.
In FY2021, the Group provided around 260 hours of
health and safety training regarding occupational
health and safety, safety production laws and
regulations, and internal safety policies through
internal communications and briefings and fire
drills in the production plants to promote safety
awareness among employees.

Regular drills are held to enhance fire safety
amongst the staff. Fire equipment such as automatic
smoke spray system and powder fire extinguishers
are in place to prevent employees from fire hazards.
Apart from drills, the Group also purchases
health insurance and organises regular physical
examinations for its employees so as to promote
their wellness.

Due to the nature of its operations, the Group has
provided suitable safety protective clothing and
personal protective equipment (“PPE”) to employees
including helmets, safety shoes, gloves, earplugs
and masks.
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The Group was in compliance with the following
laws and regulation related to employees’ health
and safety during the reporting period:

EREHAN, AREETTIRESRELZ 2
B S IRAERER

Table 9 Laws and Regulations Related to Employees’ Health and Safety with Which the Group Has Complied

xR AREETHNE TREMRZEMERARES
Hong Kong
"E

Occupational Safety and Health Ordinance, Chapter 509
CHEREREREEY $5095%

Employees’ Compensation Ordinance, Chapter 282

«BTHEMSREGY $282F
People’s Republic

Production Safety Law of the PRC

of China REARJLNBEALZ 4 EERY
REARKLME Regulation of Insurance for Labour Injury
TG IRBR &G
Singapore Workplace Safety and Health Act, Chapter 354A (WSHA)
H N (ISR BEEEESY (WSHA) 5354A%
Work injury compensation is governed by the Work Injury Compensation Act, Chapter 354
TBERE < THBEEE> BI3MENRERE.
Malaysia Workmen's Compensation Act 1952 (WCA 1952)
B 1952F  THE(EEY (WCA1952)
Occupational Safety and Health Act 1994 (OSHA 1994)
19945 BEL 2 EEEXY (OSHA 1994)
Vietnam The Labour Code
B CBEEY

Since FY2018, there was zero work-related fatality
under the Group’s operations, while during the
reporting period, there was no lost day due to work-
related injuries.In FY2021, there was not any incidence
of work stoppages, labour disputes, litigation, claims,
administrative action or arbitration against the Group.
The Group is confident in achieving its target about
zero work-related injuries or incidence of occupational
hazards in the next five years.

20188 Rn, AKEELHHEREIETE
i, AREHAN, BRIEGEKRIRESF. £2021
B, RBEHHAKENEMEL. SEUH. &
i RE. TEERRAS RS AEEBEOER
REFARRTTHRATHACERERNER.

Table 10 Number and Rate of work-related fatalities of the Group in past three financial years'

RIOBE=ZBEHFAREETIEERNIET ABRIET X'

Year FY2021
FH 2021814

Number of work-related fatalities -
B TEBRRIZET AZL

Lost days due to work injury -
FSERCEEEIPS

[1] The information about injury and fatality was obtained
from the Group’'s Human Resources Department. The
methodology adopted for reporting the number and rate
of work-related fatalities set out above was based on
“How to Prepare an ESG Report? — Appendix 3: Reporting
Guidance on Social KPIs" issued by the Stock Exchange.

FY2020 FY2019
2020844 2019844
2 -

[1BTERFKE L FEATE R LXHTHATHE
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&M “HEKPIEREIER -



ACTIONS IN THE POST-PANDEMIC ERA

2021 was the year of transition and recovery,
with the roll-out of vaccines that enabled people,
businesses and society to adapt to the new normal.
While digitally enabled productivity gains have
accelerated the Fourth Industrial Revolution during
and after the Pandemic, the Group has still insisted
on its commitments to and taken expeditious actions
on the epidemic prevention and control in the post-
pandemic era in compliance with the regulatory
requirements in the operating countries and local
jurisdictions. For instance, the Group requires its
employees to keep social distance, maintain a
good habit of hygiene and safely disposing leftover
masks, waste paper, tissues and other items, and
wear masks where necessary and appropriate.

B.3 DEVELOPMENT AND TRAINING

The Group regards employees as the most valuable
asset that allows the Group to produce products of
high quality. Therefore, a series of formal training
courses are provided on a regular basis to ensure
employees are equipped with professional and
qualified skill-set. The Group focuses on outcome-
oriented approach and has introduced a systematic
induction training for new employees that includes
the understanding the Code of Conduct, Company
Policy, Environmental Policy, Ethics and Safety
Policy, and other health and safety training-related
topics mentioned in B.2. Health and Safety.

In FY2021, the Group held numerous training
workshops and programmes for its employees,
which covered topics including but not limited to
“Perform work at height”, “Contractor Supervisor
Safety course”, “Excel Budgeting”, “Ethical issues
with remote work from home”, “Crestcom Bullet
Proof Manager Programme”, “Regulations on Safe
Operations of Equipment”, etc.
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Table 11 Number and Percentage of Employees Trained in the Group by Gender and Position Type in FY2021 !
=11 2021 B ¥4 BB L3R 2 5 A SR B 2 5| 8 T Agf St

Unit: Number of employees

BEfi: A (ETAZ)

Gender General staff
14 Al —ET
Male 5B 176

% of employees trained
THAlETHEE
Female & 70

54.2

% of employees trained

SHIRTAM 215

Position
AL

Middle managerial level =~ Senior managerial level Total
FEEEAR BREERE HBET

45 15 236

13.8 4.6 72.6

12 7 89

3.7 2.2 27.4
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Total Employees Trained:
a8 T4

General staff Middle managerial level Senior managerial level

—fRET HEEEAS BREEE
Total 485t 246 57 22 325

% of employees trained
ZABI A

[1] The training information was obtained from the [1]125 BRI F AR EFN HEEEZ., 122k E

Group’s Human Resources Department. Training refers F S T202] BfEER BBk El. A0S
to the vocational training that the Group’s employees

75.7 17.5 6.8 30.9

= G 7l & NS pA W 4 r—‘-v =g :t\
attended in FY2021. The methodology adopted for ,ééA%%ﬂbbﬁﬂMﬁjﬁﬁ,agjt,jﬂﬁ‘?ﬁ%fﬁ%ﬂ
reporting on the number and percentage of employees HEEEEHRE — MRS B GAEM “#
trained set out above was based on “How to Prepare EKPIEREER o

an ESG Report — Appendix 3: Reporting Guidance on
Social KPIs" issued by the Stock Exchange.

Table 12 Training Hours Received by the Employees of the Group by Gender and Position Type in FY2021'
=12 2021 B F 3= M B R B R 2 FI AN R B B THEH)IRFER

Unit: Training Hours Position

AL SEFIRE B AL

Gender General staff Middle managerial level Senior managerial level

Male B 788 285 385 1,458

Average training hours

N 1.4 2.54 7.7 2.1
gt s ° ° °
Female & 591 154 105 850
Average training hours

e 2.18 2.23 6.18 2.38
PSRRI
Total 45T 1,379 439 490 2,308
Average training hours 1.72 243 731 219

St R PR

[1] The training information was obtained from [1]1Z5)|ER ALK EFA HEJESS. FikIZs)/\fF
the Group’s Human Resources Department. The IR A B R T A B «UMa4E FHIESGERE? —Hf

methodology adopted for reporting training hours Do et gt e <
set out above was based on “How to Prepare an ESG 23 HEKPRREIERD  (HEZFZZHEM) -

Report — Appendix 3: Reporting Guidance on Social

KPIs" issued by the Stock Exchange. RIS R TEFEFIRAINEGIRS%H I R .
AERE S o E H R 5 H R SO R IR M B A
To maintain a 5% increase in the average hours VEIDHE TR N EEEE, UREARN

each employee spends on training every year, the BEARGETEMTSHE. B, AEEOR
IS 7~ = o |BJHT,

Group endeavours to improve its measurement on
Zz 4 —TE 4 = NE= =p
the overall training hours and the training time of its FEARFBRFSIN-ARAREARRL, UBEEHF

staff by gender and positions, toensure transparency EIBAIR AR, B RS,
on providing equal opportunities amongst all the

employees. The Group also aims to introduce a post-

training feed system in the coming years in order to

review and access the effectiveness of the training,

and identify gaps yet to be improved.



B.4 LABOUR STANDARDS

In FY2021, the Group was in compliance with
the related Employment Act, Labour Laws and
Employment Ordinance of the countries where the
Groupoperatedintermsofemploymentmanagement,
and there was no child nor forced labour in the
Group’s operations. The recruitment mechanism
of the Group is strictly in line with the guidelines
of the Group’s human resource department. During
the process, a recruitment questionnaire is used
to collect personal, educational, and employment
information of job applicants. After all necessary
data related to employment is verified, the qualified
candidate would be hired in accordance with the
job requirement and employer’'s expectation and
provided with a healthy and sustainable work
environment.

Once the Group identifies any case against relevant
labour standards, the corresponding employment
will be immediately terminated. The Group aims
to maintain the zero incident rate of child labour,
forced labour or any labour practices that violates
the labour-related laws and regulations in the
coming five years.

OPERATING PRACTICES
B.5 SUPPLY CHAIN MANAGEMENT

As a socially responsible enterprise, it is critical for
the Group to maintain and manage a sustainable
and reliable supply chain that takes environmental
and societal impact into considerations. The Group
monitors the quality of its suppliers and supply
chain practices on a strict and regular basis, and
requires its suppliers to fully comply with the
laws and regulations as well as the Group’s own
standards and specifications.

Procurement policy

The suppliers of the Group are mainly overseas
manufacturers. The Group has established a set of
clear procedures for its supply chain management.
For instance, the procurement department places
a Purchase Order to suppliers and provides
shipping instructions for Overseas. The Group
tracks shipment by liaising with forwarders/courier
and ensures the timely arrival of the shipment at
warehouse, in which the responsible department
of the Group performs incoming inspections on the
goods. Sales Administration Department generates
a Delivery Order and an outgoing inspection process
is launched. Once any unqualified, defective product
or any environmental incompliance risk is found
in the supply chain, a Non-Conformance Report
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needs to be filled out immediately and the following
compensation or replacement will be negotiated
in accordance with the terms of the agreement or
contract by the Sales Administration Department
with support from other technical departments.
Occasional disruptions to the supply chain
inevitably poses the challenge to the Group, which
mainly concentrate on raw material shortages and
flight cancellations. The Group keeps adjusting its
procurement process and enhancing resilience
capacity to better adapt to potential social and
environmental risks in the supply chain.

The Group recognises the importance of
collaborating with reputable suppliers who
offer reliable, cost-effective and technologically
advanced products in order to meet the engineering
needs of its customers. With a broad customer base
comprised of industries such as medical equipment,
robots, mobile phones and transportation, the Group
typically selects suppliers based on the suitability
and value of components and parts and/or readily
available products they supply according to the
customers’ specifications. The Group has formulated
a standard Supplier Assessment survey with a set of
strict criteria that evaluates the financial reliability
of suppliers, stable supply of products, delivery time
commitment, price stability and market reputation
of the products. The suppliers are assessed based
on factors including their reputation, the quality of
their products and their receptiveness to feedback.
The selection of new suppliers is normally carried
out by Sales or Sales Administration based on
criteria stated in the New Supplier Qualification or
track record. An annual assessment of suppliers
is normally conducted at the end of the financial
year. Suppliers who fail to meet requirements will
be brought for discussion in the yearly Management
Review for further actions. Sourcing for supplies
is generally executed by the subsidiary or branch
office where the related suppliers are located and
it usually takes place in the PRC, while the parent
companies of such suppliers are usually located in
Asia or North America.

The Group maintains a close partnership with its
2,286 suppliers, which 1,051 of them located in
Mainland China, 21 in Hong Kong, 360in Singapore,
the remaining 854 suppliers are in the USA, the UK,
Thailand, Vietnam, Israel, Switzerland, Germany,
Taiwan, Indonesia, Malaysia, Japan, etc. Aiming
to ensure that the suppliers of the Group comply
with relevant laws and regulations and strictly
stick to their corporate ethics during operations,
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the Group manages its suppliers mainly through
the methods below:

e Communicate with suppliers via meetings,
emails and telephone calls;

e Talk to suppliers on a regular basis;

e Ensure the on-time payment;

e Build sound relations with suppliers’
representatives;

e Avoid rush orders wherever possible;

e Address any issues of concern promptly from
the suppliers;

e Refer damaged or faulty goods to
the suppliers timely with supporting
documents; and

e Be prepared to review, renegotiate and
adjust the terms of trade with suppliers
from time to time.

Machinery and equipment maintenance

The Group’s machinery and equipment are primarily
comprised of computer numerical control (CNC)
machines as well as sawing and milling machines for
die casting or stamping, and are generally sourced
from manufacturers in the PRC and the United
States. In order to maintain the performance and
functionality of the machine and equipment, regular
cleaning and maintenance activities are carried
out to ensure the production will not be adversely
affected. As a result, customers and businesses
would not be impacted due to the insufficiency of
machinery or equipment failure.

InFY2021, the Group was in stable collaboration and
had established firm and steady relationships with
its major suppliers. Given the sound connections
between the Group and its suppliers, the Group
did not experience any major difficulty in obtaining
adequate supplies for its production during the year
under review.

With a strong ambition to maintain a stable and
sustainable supply chain, the Group has set the
following three short-term targets for its supply
chain management:

e Ensure 100% on-time delivery with a lower
turnover rate and increasingly higher levels
of customer satisfaction;

e Enhance the accuracy of freight billing
accuracy; and

e Always keep the inventory turnover within
90 days.
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Green procurement

As materials come through the supply chain may
influence and have a substantial impact on the
Group’s sustainability performance as well as
the ecosystem of the planet, the Group defines
environmentally preferrable products as the ones
that the suppliers have produced by considering
energy efficiency, strictly abiding by applicable
environmental standards and causing minimal
adverse environmental impacts. The Group
normally prioritises eco-friendlier products during
procurement and has incorporated environmental
compliance and eligibility of suppliers into its
procurement process that is implemented and
monitored by the Procurement Department.

B.6 PRODUCT RESPONSIBILITY

In FY2021, the Group was in compliance with the
relevant rules, regulations and standards that
have a significant impact on the Group relating to
health and safety, advertising, labelling and privacy
matters with respect to its products and services
and methods of redress. The Group has long been
committed to meeting its customers’ present and
future needs, sourcing and recommending the best
products around the world to its customers and
providing the best possible after-sales services.
According to 1SO 9001:2015 (Quality Management
Systems), the Group has developed and implemented
internal quality management approaches and
referred to its Quality Manual as a guidebook, to
better demonstrate its ability to provide reliable
and safe products and services that meet customer
and applicable regulatory requirements, such
as RoHS (Restriction of Hazardous Substances),
while facilitating the long-term cooperation with
its customers through the effective monitoring and
after-sales support.

Customers’ satisfaction

The engineering personnel is responsible for
assisting customers with their complaints and
products-related problems. Although no warranty
is provided to customers in case of a product fault
that is attributed to a part produced by the supplier,
repair service or replacement of the part will be
provided to the defective component or system.
During the reporting period, there were no product
recalls or product quality issues or any complaint
from customers.
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Innovation

Stepping to the new Industrial 4.0 era, with
emerging technologies in the clean energy and
robotic business, the demand of automatic business
solutions has been developing dramatically. The
Group has been proactively researching and
designing new products and solutions which suit
and lead the market. Dedicated to providing the best
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solutions to its clients, the Group spares no effort in
the exploration and innovation of new solutions.

Quality control

The Group strives to provide well-suited and
appropriate engineering solutions with quality
service that consistently meet and even exceed
customers’ requirements. By focusing on the needs
and expectations of customers,improving operations
and services, introducing the latest technology and
products, developing the skills, competency and
commitment of its employees, and establishing
strategic relationships with its suppliers, a strict
quality assurance and control system has been
established and implemented by the Quality Control
Department of the Group to ensure the consistency
and quality of the engineering solutions are in
compliance with the standards of the International
Organisation for Standardisation.
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Table 13 List of International Organisation for Standardisation with Which the Group Has Complied
RIS AKEETHEEREAGITEEE

Certification Recipient Certified since | Quality control area | Issuing

i B | <RI organisation
SRELAAL

Expiry date
ZIHAE H

R w7 REEME B

1SO 9001:2015 Servo 11 December Factory automation SGS United 18 August 2024
Dynamics Pte Ltd 2000 solutions Kingdom Ltd 202458H18H
TreEEfLIER
VEE 3
1SO 9001:2015 Precision 11 December Factory automation  SGS United 18 August 2024
Motion Control Pte 2000 Products Kingdom Ltd 202458H18H
Ltd IHREELER
1SO 9001:2015 Portwell Singapore 11 December Industrial SGS United 18 August 2024
Pte Ltd 2000 information Kingdom Ltd 202458H18H
technology products
TEEMBMER
1SO 9001:2015 Dirak Asia Pte Ltd 11 December Industrial hardware SGS United 18 August 2024
2000 accessories Kingdom Ltd 202458H18H
THASRHF
GB/T19001-2016 Su Zhou Servo 13 February Control series Guardian 10 January 2024
1S09001:2015 Dynamics Co., Ltd 2015 - mechanical Independent 20241 810H
BRI £915 B EniE and electrical Certification Ltd
BRAF equipment
EH R FI—HEH
e

B8, RLAX
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The Group’'s procurement policy that guides the
screening, selection and assessment of quality
suppliers for the provision of the best available quality
products for its production is the foundation of the
quality of final products and services provided to its
clients. During the production process, In-process
quality assurance is implemented throughout the
production line of the engineering solutions to ensure
that defect is identified and corrected at an early
stage according to internal policies. All prototypes
must undergo a series of stress tests and simulation
runs to ensure that they meet the customers’ specific
requirements and needs. After the engineering
systems have been assembled, another quality
inspection will be performed before they are packed
and labelled according to strict internal packing
standards and delivered to the customers. Moreover,
as part of the total quality management (TQM)
approach, the Group’s management has implemented
continuous improvement processes for its business
operations. These processes are designed to improve
all aspects of its operations including internal
controls that incorporate preferred financial practices
and procedures such as inventory and accounts
receivable management. Should there be any material
defect after shipment, immediate corrective actions
including recalls will be launched according to internal
procedures. For instance, the recall procedures include
phases of fostering recognition of the significance of
recall readiness, determining cause of defect if any,
quickly communicating awareness of problem and
proposed responses to stakeholders, and identifying
glitches in development and operation process that
led to product defect.

Inventory control

Enterprise resource planning (ERP) systems are
employed to track inventory levels to ensure adequate
levels of products are available. The Group’s products
are barcoded to enhance flow tracking from the
warehouses. Monthly stock count at random locations
is performed to verify the accuracy of the inventory
system, while a complete stock check is performed
annually to ensure stable availability of raw materials
and products, and to minimise obsolete stocks in the
inventory.

Intellectual property

The Group owns a number of trademarks, patents
and domain names in Singapore, PRC and Hong Kong.
During the reporting period, there was no material
infringement of intellectual property rights. The Group
is confident that effective policies have been set up to
guide the measures taken to prevent any infringement
of its own intellectual property rights. The Group
aims to protect its own interest and maintain zero
infringement of its own intellectual property rights in
the coming five years.
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Consumer data protection

In FY2021, the Group was in compliance with the
Personal Data (Privacy) Ordinance of Hong Kong, the
Personal Data Protection Act 2012 of Singapore and
the Personal Data Protection Act 2010 (“PDPA 2010")
of Malaysia. While company computers and servers
are protected with access passwords, employees
are instructed of and must fulfil their responsibility
to ensure that data should be collected, stored and
handled properly and securely, as well as the risks
involved with malpractice, which are monitored by
the Information Technology and Human Resource
Departments of the Group. The Group strictly abided
by the regulation in the collection, disclosure, usage,
retention, and storage of data to ensure data integrity
and safety during the year under review. The Group
targets to maintain its zero incident rate of customer
privacy breaches or sensitive data leakage in the
coming five years.

Advertising

The Group has been committed to ensuring that
the sales and marketing departments of the Group
provide precise product descriptions and information
(including the labelling of its products and services)
that comply with the relevant local laws and regulations
to its customers. Any misrepresentation in marketing
materials or exaggeration of offerings is strictly
prohibited. The Group has a legal counsel to review
the sales and marketing materials before releasing
them to the public. The purpose of the review by the
legal counsel is to prevent violations of the relevant
advertising-related laws and regulations.

B.7 ANTI-CORRUPTION

To promote the highest standards of good corporate
practices and to support the value of integrity and
accountability, and to conduct business transparently
and honestly, the Group strictly adheres to the local
laws and regulations relating to anti-corruption and
bribery, irrespective of the area or country where the
Group conducts its business, such as the Prevention of
Corruption Act (Singapore) and the Prevention of Bribery
Ordinance (Chapter 201 of The Laws of Hong Kong). To
prevent any practice related to bribery, extortion, fraud
and money laundering in the company, the Group has
formulated internal policies, regulating that

e All financial transactions must be accurate,
complete and fairly recorded in accordance
with internal accounting controls; and

e Independent or external professional firms
need to be hired to conduct the internal
audit of the Group, and any weakness or
potential risk area should be highlighted to
the management and will be investigated and
addressed promptly.
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ERERMRE

202135, AEEEBTES CEAER (FAR)
B> « FME2012F <EAERFRELEZLSY &
BRFAEE20105F «EAAERREZESY ( “PDPA
20107 ) . H{ERRABML ARSI HZHFREHBR
#, BERICKEENMERABITHRERE, BEZER
EHRE. BELEEEN, URERRTRR
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BHETEE. AFEFE, AEEBRKETEN
e RE. ER. RERFHHNERIMBERES
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EFRARERHREIRENEHEEXRT

ESEE
AEE-—ERORNERAEENHEMTHBIIE
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B.7 RISH
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ISDN has established confidential whistleblowing
channels for the reporting on bribery, extortion,
fraud, money laundering, conflict of interest, criminal
offences, illegal or injustice practices, health or
safety endangerment and concealment behaviour.
The whistle-blower can file reports without fear
of reprisals or victimisation as they will be treated
with strict confidentiality. Various channels have
been established for this whistleblowing policy
such as direct communication to superiors, email to
any of the Group’s Managing Director and President,
or the Chairman of the Audit Committee. The post is
also available to allow a more convenient method
for concerns submission or reporting. All reported
cases will be investigated by the involvement of the
Group’s Audit Committee, and/or external orinternal
auditor; and/or forensic professionals; and/ or the
Police or Commercial Affairs Department depending
on the nature of the concern raised or reported. The
Group encourages the whistle-blower to identify
himself/herself when raising a concern or providing
information to facilitate an investigation. The Group
warrants that any employee who makes a genuine
report will be treated fairly but mischievous or
malicious allegations will conversely lead to
disciplinary action in accordance with the Group
Disciplinary Procedures. In addition, the Group
has organised two (2) hours trainings related to
anti-corruption for 40 general employees and 22
management level staff in FY2021. While the Group
plans to explore the opportunity of collaborating
with professional experts and organisations that
are competent to provide relevant programmes to
its management and employees in the near future.
During the reporting period, there were zero legal
cases regarding corrupt practices brought or
concluded against the Group or its employees.

COMMUNITY
B.8 Community Investment

As a socially responsible company, the Group
constantly bears in mind and has fulfilled its
commitment to creating and maintain the healthy
and sustainable development of the communities
where it operates. Of top priority of the Group’s focus
on community investment is to develop outreach
programmesthatcaneffectivelyreachandhelpthose
marginalised groups and individuals in the society.
During the year under review, the Group encouraged
its employees to participate in charitable activities,
to voluntarily help the underprivileged people, to
visit the elderly who needs the care from society,
and to financially support the youths living in the
communities for the pursuit of higher education. In
FY2021, the Group made a donation of 7,000.

RAERBHRHER. R, KF. X8, AnE
R, MELR. PEHARRETR. BERERZ
EULRERITATEL T RELRREH. BHRAT
RZEABEMERELFEBREXIRE, BR
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B EMRCERBAANENTEETEIFEREETH
f#, §%5. BHEERPLEHREIBEXEBDERE
BEENARSRIEOLZT—EERLTENSKX. B
HRENRAFRAMREHRENEELEME,
MAAEEENZE G/ HINBH AN ERTE, N/
HEBEEAR, N/REEXFHHLEBLE. K
SHNEBR AR EIFENR{EHAETN
AMRRAEH. AEHMRE, (FHEEREHE
MEIMHEZINAFHT, BEEEAEREREE
HFRIFAEECEEARECRES . I, KK
M2021 fF R40REBE T R222EHEA S S
TWORBHA2 N R BHEE. B, NEBF
EFELRRRREGR INEXEEIRIKEBESER
EEENETRHEMMRENET. EAREHR
N, ZEERFEEES TIRINBHITRERRN
BE,

TtE
B.8 T ERE

ER—REHSEHEMNEE, AEHREFTL
BITESMARE, BORAGENEEERRERE
MR RFEER. AEEEHERELNEERE
T ERIINERE, ARIEBNEPHEPRES
KHFHENEA. EFEFE, AKEXOTEE
T2HZERRE. BRENSEEHE. ROFEL
ERENRE, AINBEMHESOFEITSEH
B. 20215844, AKEBEA7,000%7T,
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Aspects

FHHE

ESG
Indicators
ESGH51Z

A. Environmental A.IR15

A1l:
Emissions
Al:

HERT

General
Disclosure

— RN R

KPI A1.1

KPI A1.2

Description

B

Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse
gas emissions, discharges into
water and land, and generation
of hazardous and non-hazardous
waste.

Note: Air emissions include

NO,, SO,, and other pollutants
regulated under national laws and
regulations. Greenhouse gases
include carbon dioxide, methane,
nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur
hexafluoride. Hazardous wastes
are those defined by national
regulations

A&

(a) Bzk;

(o) BFHBEGHEEEALE
HAERT=RARZEREAR. KLt
EAKHERMAE R EEEYEERN
MERERER

x BRAMMEENO. SOFE

FARERBENAMSRY. &
EREOE_SiK. Bk 8k
DR SR SREARMAEL
Bi. EREMEREERERREN
ek REY .

The types of emissions and
respective emissions data.

AR B E RN E R

Direct (Scope 1) and energy
indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit
of production volume, per facility).
BERERBEAM (FE1) A&
REESRE RN (8E2) (
B Wg) , WEIEEEHRGEE

(BrangBEER. GRIEIHEE
BE) -
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GRI Standards and Disclosures*

GRIFRAE R % 5=

GRI 103: Management Approach: 17

Disclosure 103-2 (c-i) (used together

with GRI 305: Emissions, and GRI 306:

Effluents and Waste)

GRI 305: Emissions: Management

approach disclosures guidance

GRI 307: Environmental Compliance:

Disclosure 307-1

GRI'103: Bk WEEIE103-2
(c-i) (EAGRI305: #Hemz, #AGRI 306

© BEKFEEYI—EE )

GRI305: Hi: BEFAKEER

GRI307: BREIR: KEHEIE307-1

GRI 305: Emissions: Disclosures 305-1, 18
305-2, 305-3, 305-6, and 305-7

GRI305: HEm: #EEIE305-1.

305-2. 305-3. 305-6%1305-7

GRI 305: Emissions: Disclosures 305-1, 19
305-2, 305-4

GRI 305: HEm: HEEIE305-1.
305-241305-4
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Aspects

FHE

A1l:
Emissions

Al:
HERL

A2:
Use of
Resources

A2:
EiRF A

ESG o
Indicators P escription
=REA

ESGHs1R

KPI A1.3 Total hazardous waste produced
(in tonnes) and, where appropriate,
intensity (e.g. per unit of production
volume, per facility)
EENBEREYHEE (BA: HE)

, AREEBRT, @E (Fl,
SERWENESR) .

KPI A1.4 Total non-hazardous waste
produced (in tonnes) and, where
appropriate, intensity (e.g. per unit
of production volume, per facility).
EEMBEEMRE (B W)
, UBEEBRT, ®E (F,
SERBENER) .

KPI A1.5 Description of emissions target(s)

set and steps taken to achieve them.

MRRENHHEREAETRLE
HIRR AR

KPI A1.6 Description of how hazardous and
non-hazardous wastes are handled,
and a description of reduction
target(s) set and steps taken to
achieve them.

BABS IR 232 B R BE ) FOE B PR B
AR TR ERRAEEERE B
SRR A.

Policies on the efficient use of
resources, including energy,

water and other raw materials.
Note: Resources may be used

in production, in storage,
transportation, in buildings,
electronic equipment, etc.
RSB F AERNESKR, Gk
TR IKFIEM R SE: BIRAT
REIEE. 7. Ef. 8. B
THREEZ L.

Direct and/or indirect energy
consumption by type (e.g. electricity,
gas or oil) in total (kWh in '000s) and
intensity (e.g. per unit of production
volume, per facility).

REARE DM E AN/ S B RER
,ﬁﬁ% 18 (kWh ‘000s) (fgi%n:
B IO MsRE (B, 84
REEMNES) -

Water consumption in total and
intensity (e.g. per unit of production
volume, per facility).
FHZKI‘ILAE*H%ﬁFF (ﬁjyu %L\_}l
BANESR) .

General
Disclosure

—RER

KPI A2.1

KPI A2.2

GRI Standards and Disclosures*

CRIFRER 1 58

GRI 306: Waste: Disclosure 306-3 (a) 19
GRI306: EE¥): WEHIE306-3 ()

GRI 306: Waste: Disclosure 306-3 (a) 19
GRI306: EE¥): WEHIE306-3 (Q)

GRI 103: Management Approach: 30
Disclosure 103-2 (used together with GRI

305: Emissions)

GRI 305: Emissions: Clause 1.2 and

Disclosure 305-5

GRI103: Bk HEEIE103-2 (H#
GRI305: HE—REERA)

GRI305: HEm: 851 .2/ EE1E305-5

GRI 103: Management Approach:
Disclosure 103-2 (used together with GRI
306: Waste)

GRI 306: Waste: Disclosures 306-4 and
306-5

GRI103: Bk IKEFIEI03-2 (H
GRI306: EEYI—EEEA)

GRI306: EEY): K FEEIE306-4F1306-5

GRI 103: Management Approach: 23
Disclosure 103-2 (c-i) (used together with
GRI 301: Materials, GRI 302: Energy, and
GRI 303: Water and Effluents)
CRI'T03: EIEF5%: #HEHIEI03-2
(c-i) (EAGRI301: ##&}, GRI302:
BEJR, FOGRI303: KFNEEK—EER)

22,30

GRI 302: Energy: Disclosures 302-1 and 23
302-3

GRI302: gEJR: #HEEEIE302-151302-3

GRI 303: Water and Effluents: Disclosure 23
303-5
GRI303: KFIEE/K: HFEHEIE303-5



ESG
Aspects .
SE Indicators
ESGH54Z
A2: KPI1 A2.3
Use of
Resources
A2:
&iEF A
KPI A2.4
KPI A2.5
A3: General
The Environment Disclosure
and Natural —MRIKE
Resources
A3:
IRIEFIBARE IR
KPI A3.1

Description

AR

Description of energy use efficiency
target(s) set and steps taken to
achieve them.
BRRENRERENEBERAER
SERAIRR .

Description of whether there is any
issue in sourcing water that is fit for
purpose, water efficiency target(s)
set and steps taken to achieve them.
ARESHKESHERENEKE
EEREMMBE. RENAKEE
BEREREBRTEBMNRA.

Total packaging material used for
finished products (in tonnes) and,
if applicable, with reference to per
unit produced.
B REMEHEE
%, 2EZENESE

(BB WE) A
(AEA) -

Policies on minimising the

issuer’s significant impacts on the
environment and natural resources.
BRERDEHTHBRENERER
EREARZEMEBUR .

Description of the significant
impacts of activities on the
environment and natural
resources and the actions taken to
manage them.
RAHBENEREREEERE
RSB R EREN AR BT B
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GRI Standards and Disclosures*

CRIFRER 1% 58

GRI 103: Management Approach: 31
Disclosure 103-2 (used together with GRI

302: Energy)

GRI 302: Energy: Disclosures 302-4 and
302-5
GRI103:
GRI302:
GRI 302:

EEA WEHEIRI03-2 (1
RER—RIfEF)
BEIR: KEESFIA302-4701302-5

GRI 103: Management Approach: 25, 31
Disclosure 103-2 (used together with GRI
303: Water and Effluents)
GRI 303: Water and Effluents: Disclosure
303-1
GRI103: BB A% HEEIFEI03-2
(BAGRI 303: KFEEK—EFER)
GRI303: /KFOEE/K: KFEHEIE303-1

GRI 301: Materials: Disclosure 301-1 23
GRI301: ##: #HFEHEE301-1

GRI 103: Management Approach: 29
Disclosure 103-2 (c-i) (used together
with GRI 301: Materials, GRI 302: Energy,
GRI 303: Water and Effluents, GRI 304:
Biodiversity, GRI 305: Emissions, and GRI
306: Waste)
GRI'103: Bk IWEEIE103-2
(c-i) (#GRI301: &}, GRI302
. REJR, GRI303: 7kFnEEzk, GRI304
D M EEME, GRI305: Hilg, HGRI
306: EEY—REFER)

GRI 103: Management Approach: 29
Disclosures 103-1 and 103-2 (used
together with GRI 301: Materials,

GRI 302: Energy, GRI 303: Water and
Effluents, GRI 304: Biodiversity, GRI 305:
Emissions, and GRI 306: Waste)

GRI 303: Water and Effluents: Disclosure
303-1

GRI 304: Biodiversity: Disclosure 304-2
GRI 306: Waste: Disclosures 306-1 and
306-2

GRI103: EIEF%: HEHEI03-1/
103-2 (EAGRI301: %}, GRI302: &
JB, GRI303: 7kFnEE7k, GRI304: 4
Y ixME, GRI305: HEpr, HAGRI 306

. BEY—REER)

GRI303: /KFEEK: IHEEIE303-1
GRI304: &4t IWEFIE304-2
GRI306: EEY): #FEHEIE306-1F1306-2
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Aspects

FHE

Aspect A4:
Climate Change

FHEA4:
SR

B. Social 1 &

ESG
Indicators
ESGH54Z

General
Disclosure

— R ER

KPI A4.1

Description

B

Policies on identification and
mitigation of significant climate-
related issues which have
impacted, and those which may
impact, the issuer.

BRFA R MERC L EMARER
BEMHNEARIZHBBEN
BUK o

Description of the significant
climate-related issues which have
impacted, and those which may
impact, the issuer, and the actions
taken to manage them.
AREXENMTRLEERMENR
EHARMERMER L EEEEN
R

Employment and Labour Practices /& {1457 & k&

B1:
Employment
B1:

=4 |

General
Disclosure

—RIE

KPI B1.1

KPIB1.2

Information on:
(a) the policies; and
(b) compliance with relevant
laws and regulations that have
a significant impact on the
issuer relating to compensation
and dismissal, recruitment and
promotion, working hours, rest
periods, equal opportunity, diversity,
anti-discrimination, and other
benefits and welfare.
&R

(o) BR; #n

(b) BFHBHHBEERKE
B BERAFMLERE. BELE
}I_\ I'ﬂzﬁﬁaﬁ\ {A&%xﬁ%ﬁ%\ SF/:;‘FF*%
B, Znft. REARARHEAthBELGE
FMIEFEENAEREEER.

Total workforce by gender,
employment type (for example,
full- or parttime), age group and
geographical region.

MR SRR (W, =REE
B « FERAFIERESFIMNE
THEE

Employee turnover rate by gender,
age group and geographical region.
BRI FES 4R ANt IR [ 1553 51 Y
BIRAE.

GRI Standards and Disclosures*

CRIFRER 1 58

GRI 103: management approach: 32
Disclosure 103-2 (c-i) (used together with
GRI 201: Economic Performance)
GRI 102: General Disclosures: Disclosure
102-29
GRI 103: &1k IHEHIE103-2

(c-i) (BAGRI201: #&Hdm—EfER)
GRI102: —&IREE: HEFEIE102-29

GRI 201: Economic Performance: 33
Disclosure 201-2
GRI201: #&BAERL: HEEEIE201-2

GRI 103: Management Approach: 33,37
Disclosure 103-2 (c-i) (used together
with GRI 202: Market Presence, GRI 401:
Employment, GRI 405: Diversity and Equal
Opportunity, GRI 406: Non-discrimination)
GRI 419: Socioeconomic Compliance:
Disclosure 419-1
GRI103: B 5E: HEHIE103-2
(c-i) (EAGRI202: miHzFRIA, GRI
401: fE{&, GRI405: ZTitMFEH
&, GRI406: FBARERAI—REEH)
GRI419: HELEER: WEFIE419-]

GRI 102: General Disclosures: Disclosures 34
102-8 (a), 102-8 (b), and 102-8 (c)

GRI 405: Diversity and Equal Opportunity:
Disclosure 405-1(b)

GRI102: —figE: #HEHIFE102-8 (a)

. 102-8 (b)F1102-8 (c)

GRI405: ZnfkMEEHEIHEEIE

405-1 (b)

GRI 401: Employment: Disclosure 401-1 35
(b)
GRI401: E{EiKEZEI1E401-1 (b)



Aspects

FHE

B2:
Health and
Safety

B2:
fEEfnZRE

ESG
Indicators
ESGHs1Z

General
Disclosure

—R R

KPI B2.1

KPI B2.2

KP1B2.3

Description

AR

Information on:
(a) the policies; and
(b) compliance with relevant
laws and regulations that have a
significant impact on the issuer
relating to providing a safe working
environment and protecting
employees from occupational
hazards.
&R

(a) Bzk;

(o) BFHBEHREEALE
1. BRRHtL 2 TIEREMRE
BIRSBECENRMERE
o

Number and rate of work-related
fatalities occurred in each of the
past three years including the
reporting year

BE=F (BEHEFE) NEF
BEMNEIRT ASMEILRET

Lost days due to work injury.

HIMBERIR.

Description of occupational health
and safety measures adopted, and
how they are implemented and
monitored.
BTN E R R R 2
REERAER T XA

2021 FIEIE. HEHEA®E 5D

GRI Standards and Disclosures*

CRIFRER 1% 58

GRI 103: Management Approach: 39

Disclosure 103-2 (c-i) (used together with

GRI 403: Occupational Health and Safety)

GRI 403: Occupational Health and Safety:

Disclosure 403-1

GRI 419: Socioeconomic Compliance:

Disclosure 419-1

GRI'103: B 5% WEHEIE103-2
(c-) (BEGRI403: B¥RERMLE—

Bl )

GRI403: BERENRZE: WEFIR

403-1

GRI419: HE&EER: HEFEA19-]

GRI 403: Occupational Health and Safety: 40
Disclosure 403-9, 403-10

GRI403: BEENZE: WEFIR
403-9%0403-10

N/A f& 40

GRI 103: Management Approach: 39
Disclosure 103-2 and 103-3 (a-i) (used
together with GRI 403: Occupational
Health and Safety)

GRI 403: Occupational Health and Safety:
Disclosures 403-1, 403-3, 403-5, 403-7
GRI103: B H*: HEEIAE103-2H0
103-3 (o-i) (EAGRI403: BhZEREEREM
Ze2—RFER)

GRI403: BERRNZL: KEFIE
403-1. 403-3. 403-5F70403-7
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Aspects :Ensd(i;cators Pescription GRI Sﬁta‘mdards and Disclosures*

B3: General Policies on improving employees’ GRI 103: Management Approach: 41

Development Disclosure knowledge and skills for discharging Disclosure 103-2 (c-i) (used together with

and Training — IR duties at work. Description of GRI 404: Training and Education)

B3: training activities. Note: Training GRI 404: Training and Education:

BRATE refer§ to voc§tlonal training. It Dlsclosuref04-2 (a) -
may include internal and external GRI103: &k HFEEIAE103-2
courses paid by the employer (c-i) (EAGRI404: 153lF#E—EE

BRIEF B THETIEREITRENA A)

HAREEE . EHISEERRAE. ORI 404: EHIFHE: WEREIHA04-2
E: EAIFERELEH, FTRERIERRE ()

ENEHNFRIEFSMNBRTZ

KPI B3.1 The percentage of employees N/A f& 41
trained by gender and employee
category (e.g. senior management,
middle management).
RMRIMBE IR (NSEEEA
8. HEEEAR) 2IINZIE

TIEtE.

KPI B3.2 The average training hours GRI 404: Training and Education: 42
completed per employee by gender Disclosure 404-1
and employee category. GRI404: 123|f#E: HEFEIE404-1

BURMES THASINEE IR
[pd: DR Rb NS 1

B4: General Information on: GRI 103: Management Approach: 43
Labour Disclosure (a) the policies; and Disclosure 103-2 (c-i) (used together with
Standards — IR (b) compliance with relevant GRI 408: Child Labour and GRI 409: Forced
B4: laws and regulations that have a or Compulsory Labour)
s g fE 5|gn|f|cant impact ?n thellssuer GBI 419: Socioeconomic Compliance:
- relating to preventing child and Disclosure 419-1
forced labour. GRI103: BB Ak HEEIE103-2
A& (c-i) (EAGRI408: & T FIGRI 409:
(@) BUR; #n 5838 558 25 B —[E) f5E )

(b) BFHEGLBEERALE GRI419: HELBEEH: HEBIR419-1
B9~ BREARTIEE T AsR18 %5 BRY1E

BERIER.

KPI B4.1 Description of measures to review  GRI 103: Management Approach: 43
employment practices to avoid child Disclosure 103-2 (used together with GRI
and forced labour. 408: Child Labour and GRI 409: Forced or

AR 2 B T 1308 45 E)FTEREL  Compulsory Labour)

IR TS MO e R SR AE - GRI 408: Child Labour: Disclosure 408-1(c)
GRI 409: Forced or Compulsory Labour:

Disclosure 409-1(b)

GRI103: &Gk IWEEIE103-2 (H
GRI 408: Z T F1GRI 409: &igska@ ]
LE)—EFEH)

GRI408: ZI: #HFEHEIFA08-1(c)
GRI409: s@BzaH 45 E): HEEE
409-1 (b)



Aspects

FHE

B4:
Labour
Standards
B4:

ESG
Indicators
ESGH54Z

KPI B4.2

Operating Practices iE4 5 i

B5:

Supply Chain
Management
BS:
HrEEEE

General
Disclosure

—RIE

KPI B5.1

KPI B5.2

Description

AR

Description of steps taken to
eliminate such practices when
discovered

BA RS FE B8 IR I FB MUE R P R BUAYH
BRI

Policies on managing environmental
and social risks of the supply chain.
EIR HAESE IR IS AL & E R AV B
%o

Number of suppliers by
geographical region.

R R 55 F M BRI B

Description of practices relating

to engaging suppliers, number of
suppliers where the practices are
being implemented, and how they
are implemented and monitored.
FARCEE FBtIE R ABUE . $REUER
HUEES FARY BERE RS AV ER B DA R It 3E
AN BB AR A .
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GRI Standards and Disclosures*

CRIFRER 1% 58

GRI 103: Management Approach: 43
Disclosure 103-2 (used together with GRI
408: Child Labour and GRI 409: Forced or
Compulsory Labour)

GRI 408: Child Labour: Disclosure 408-1(c)
GRI 409: Forced or Compulsory Labour:
Disclosure 409-1(b)

GRI'103: B HE: IWEHEIE103-2 (H#
GRI 408: Z#E T FIGRI 409: 5838 5k 58 %5
LE—EfER)

GRI408: &T: #FEHIE408-1(c)
GRI409: saEsiafssE: KEEIE
409-1 (b)

GRI 103: Management Approach: 43
Disclosure 103-2 (c-i) (used together
with GRI 308: Supplier Environmental
Assessment and GRI 414: Supplier Social
Assessment)
GRI'103: B HE: IHESEIE103-2

(c-i) (BEGRI308: #EERIREEEA
GRI414: HHEFtEFE—EFER)

GRI 102: General Disclosures: Disclosure 44
102-9
GRI102: —f&IKE: IWEEIA102-9

GRI 102: General Disclosures: Disclosure 44
102-9

GRI 103: Management Approach:
Disclosure 103-2 (used together with

GRI 303: Water and Effluents, GRI 308:
Supplier Environmental Assessment and
GRI 414: Supplier Social Assessment)
GRI 303: Water and Effluents: Disclosure
303-1 (c)

GRI 308: Supplier Environmental
Assessment: Disclosures 308-1 and 308-2
GRI 414: Supplier Social Assessment:
Disclosures 414-1 and 414-2

GRI102: —IREE: KEEIE102-9
GRI103: EIEG.: HEHIE103-2 (H
GRI303: JkFngEzk, GRI308: {HER
RIS FIGRI 414 (AERt & h—
EfEA)

GRI303: JKFEE/K: EHEIE303-1 (c)
GRI308: f#EERETf: HEEE
308-141308-2

GRI414: HpEmitEsTf: KEFE
414-1%1414-2
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Aspects

FHE

B5:

Supply Chain
Management
BS:
g E R

Bé6:

Product
Responsibility
Bé:

EmEE

ESG
Indicators
ESGH54Z

KPI B5.3

KPI B5.4

General
Disclosure

— R

Description

B

Description of practices used to
identify environmental and social
risks along the supply chain, and
how they are implemented and
monitored.

FBRHS 8 Y Bt RS P A 3R 553 JE B Fndt
=R BT R B0E R EL e AR
FHBIRRR

Description of practices used to
promote environmentally preferable
products and services when
selecting suppliers, and how they
are implemented and monitored.
AR EEREERRER
MR HOE R HEEMER S X
RIRLAA o

Information on:
(a) the policies; and
(b) compliance with relevant
laws and regulations that have a
significant impact on the issuer
relating to health and safety,
advertising, labelling and privacy
matters relating to products and
services provided and methods of
redress.
A&

(a) Bk; #n

(b) BFHBEHBAFTEALE
B BREESMRFHERENR
2. BEh. EENEAEERE
RIEN R RER.

GRI Standards and Disclosures*

CRIFRER 1 58

GRI 102: General Disclosures: Disclosure 44
102-9

GRI 103: Management Approach:
Disclosure 103-2 (used together with

GRI 303: Water and Effluents, GRI 308:
Supplier Environmental Assessment and
GRI 414: Supplier Social Assessment)
GRI 303: Water and Effluents: Disclosure
303-1 (c)

GRI 308: Supplier Environmental
Assessment: Disclosures 308-1 and 308-2
GRI 414: Supplier Social Assessment:
Disclosures 414-1 and 414-2

GRI102: —f{BIHEE: HEEIE102-9
GRI'103: Bk IWEHEIE103-2 (H#
GRI303: /KFEEzk, GRI308: #ER
BEREEST(EFIGRI 414 HAERt & H—
EfEA)

GRI303: JKFEE/K: EHEIEI03-1 (c)
GRI308: HEFREM: KEFIE
308-1£n308-2

GRI414: fEmtETil: WEFR
414-1F1414-2

GRI 103: Management Approach: 46
Disclosure 103-2 (used together with

GRI 306: Waste and GRI 308: Supplier
Environmental Assessment)

GRI103: Bk WEHEIE103-2 (H
GRI306: EE#IFIGRI 308: HERIREE
FfE—EER)

GRI 103: Management Approach: 46

Disclosure 103-2 (c-i) (used together with

GRI 416: Customer Health and Safety, GRI

417: Marketing and Labelling, and GRI

418: Customer Privacy)

GRI 416: Customer Health and Safety:

Disclosure 416-2

GRI 417: Marketing and Labelling:

Disclosures 417-2 and 417-3

GRI 418: Customer Privacy: Disclosure

418-1

GRI 419: Socioeconomic Compliance:

Disclosure 419-1

GRI103: 5L HEHEIE103-2
(c-) (BHGRI416: BRABENZR

%, GRI417: {TH#HF1REE, FICGRI418

D BFBEA—EER)

GRI416: ZRRENZS: HEFHE

416-2

GRI417: {TSHFRE: HEEIR417-2

F1417-3

GRI418: ZFEFA: IWEEIE418-1

GRI419: HELEER: WEFE419-]



Aspects

FHE

Bé6:

Product
Responsibility
Bé:

EmBEE

B7:
Anti-corruption
B7:

RIEH

ESG
Indicators
ESGH54Z

KPI Bé6.1

KPI B6.2

KPI1B6.3

KPI Bé.4

KP1 B6.5

General
Disclosure

— R

KPI B7.1

Description

AR

Percentage of total products sold or
shipped subject to recalls for safety
and health reasons.
AZeMERREAKBENERS
B TER EMASNE S L.

Number of products and service
related complaints received and
how they are dealt with.

W B 1Y 2 i AR 5 AR BRI AR AR B LA
B FREETR.

Description of practices relating

to observing and protecting
intellectual property rights.

BAR B ST RO 5 B B AR A UE
RIRREA

Description of quality assurance
process and recall procedures

EREREEME@EXHNRE.

Description of consumer data
protection and privacy policies,
and how they are implemented and
monitored.

BRSO HE & SRR FIBRFABUR K&
HEmMER 7 XA

Information on:

(a) the policies; and
(b) compliance with relevant
laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud
and money laundering
A&

(@) BR; #n

(o) EFHBEHGHBEERTE
B B, BR. HEEFLE
MHEBA AR

Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees
during the reporting period and the
outcomes of the cases
EREHEHEHEHRLTHEETIN
BRITRNESERRMHEE R
ES RO

2021 EE. HomnEaEs 59

GRI Standards and Disclosures*

CRIFRER 1% 58

N/A 46

GRI 102: General Disclosures: Disclosures 46
102-43 and 102-44

GRI 103: Management Approach:

Disclosure 103-2 (c-vi)

GRI 418: Customer Privacy: Disclosure

418-1

GRIT02: —f%IREE: IMEEIE102-4351
102-44

GRI103: BB H*:
(c-vi)

GRI418: ZFREFA: HFEEIE418-1

WEHIHE103-2

N/A 48
N/A 47
GRI 103: Management Approach: 49

Disclosures 103-2 and 103-3 (a-i) (used
together with GRI 418: Customer Privacy)
GRI'103: B 5% WEEIE103-251

103-3 (o-i) (EAGRI418: BEFEFA—
B )
GRI 103: Management Approach: 49

Disclosure 103-2 (c-i) (used together with

GRI 205: Anti-corruption)

GRI 205 Anti-corruption: Disclosure 205-3

GRI 419: Socioeconomic Compliance:

Disclosure 419-1

GRI103: EE53E: HEHEIE103-2
(c) (BEGRI205: RIEM—EEAA)

GRI 2052 J&BY: #TEEIE205-3

GRI419: #HE&EEEH: HEREA9-]

GRI 205: Anti-corruption: Disclosure 205- 50
3
GRI205: [k [EE: #HEFIE205-3
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Aspects :Ensd(i;cators Description GRI Standards and Disclosures*
2 5 5

#E ESGm | H GRIE# RifE

KPI B7.2 Description of preventive measures GRI 102: General Disclosures: Disclosure 49

and whistle-blowing procedures, 102-17
and how they are implemented and GRI 103: Management Approach:
monitored. Disclosures 103-2 and 103-3 (a-i) (used
BAMTERS e AR ERFE X L MER  together with GRI 205: Anti-corruption)
BB AR GRI 205: Anti-corruption: Clause 1.2

GRI102: —fH&#FE: WEHIR02-17
GRI103: E#75%: #HEEHEIE103-27/0
103-3 (a-i) (HAGRI205: KEH—ME
2 F)

GRI205: RIEBE: 261.2(%

KPI B7.3 Description of anti-corruption GRI 205: Anti-corruption: Disclosure: 205- 50
training provided to directors and 2: Communication and training about anti-
staff. corruption policies and procedures

EEEMS TRERBHEINRA. GCRI205: REH: HWEH205-2: BIRK
[ERBU SR FAE 20 A E I B H

Community #[E

B8: General Policies on community engagement GRI 103: Management Approach: 50

Community Disclosure to understand the needs of the Disclosure 103-2 (c-i) (used together with

Investment —eipE communities where the issuer GRI 413: Local Communities)

BS: R operates and to ensure its activities GRI }03: B E: ?)32,%‘2%‘-1,’!{]03-2

HERE take into consideration the (c-) (BAGRI413: FEihitE—REfE
communities’ interests. )

ARtE2REUEREMRLKES
P AL R A7 KA K (R HL TR &
EREHEFZHECR.

KPI B8.1 Focus areas of contribution (e.g. GRI 203: Indirect Economic Impacts: 50
education, environmental concerns, Disclosure 203-1(a)
labour needs, health, culture, sport). GRI 203: RE&EHE: REFER
ERLES (NHE. BERME.  203-1(q)
BTER. FE. Xtk BEE%) .

KPI B8.2 Resources contributed (e.g. money  GRI 201: Economic Performance: 50
or time) to the focus area. Disclosure 201-1(a-ii)
AEEFEHNER (NeiEsk GRI201: &R WEHEIE201-1(a-i)
FE%) .
*The report disclosure index refers to the HKEx ESG *IEREINERI|XBEBRRKA ESG #HEFES|. #
Reporting Guide, SGX Sustainability Reporting Guide T R R R A S R A R AR ORI A=,

and the relevant GRI standards.
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