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/PUFT�PO�3FQPSU�1SFQBSBUJPO
5IJT�BOOVBM�&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�SFQPSU�JT�GPS�/FX�)PSJ[PO�)FBMUI�-JNJUFE�	/))��UIF�$PNQBOZ�PS�
XF
�XJUI�JUT�TVCTJEJBSJFT�	UIF�(SPVQ
�	TUPDL�DPEF�������),
�BT�PG�%FDFNCFS���������
5IF�SFQPSU�DPWFST�UIF�DPNQBOZT�DPSF�CVTJOFTT��6OMFTT�PUIFSXJTF�TUBUFE�UIF�TDPQF�PG�UIF�SFQPSU�JT�MJTUFE�JO�UIF�UBCMF�CFMPX��
$PNQBSFE�XJUI�UIF�TDPQF�PG�UIF�DPOTPMJEBUFE�OBODJBM�TUBUFNFOUT�JO�UIF�BOOVBM�SFQPSU�UIJT�SFQPSU�EPFT�OPU�JODPSQPSBUF�
UIF�/)�)FBMUI�64"�*OD��BOE�/))�7FOUVSFT�)PMEJOH�-JNJUFE�GPS�UIF�NBOBHFNFOU�TZTUFN�PG�UIFTF�UXP�TVCTJEJBSJFT�EJFS�
GSPN�UIBU�PG�UIF�MJTUFE�TVCTJEJBSJFT�BOE�OP�SFWFOVF�JT�JOWPMWFE��*O�UIF�GVUVSF�XF�DPOTJEFS�FYQBOEJOH�UIF�SFQPSUJOH�TDPQF�UP�
CF�DPOTJTUFOU�XJUI�UIF�DPOTPMJEBUFE�OBODJBM�TUBUFNFOUT�

4DPQF�PG�3FQPSU

5IJT�3FQPSU�JT�BO�BOOVBM�SFQPSU�DPWFSJOH�UIF�QFSJPE�GSPN�+BOVBSZ��������UP�%FDFNCFS����������4PNF�JOGPSNBUJPO�JT�
CFZPOE�UIJT�TDPQF�BOE�JT�FYQMBJOFE�XIFSF�SFMFWBOU�

5JNF�3BOHF

5IJT�SFQPSU�IBT�CFFO�QSFQBSFE�JO�BDDPSEBODF�XJUI�"QQFOEJY�997**�&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�3FQPSUJOH�(VJEF�
	FFDUJWF�WFSTJPO�GPS�OBODJBM�ZFBST�BGUFS�+VMZ�����
�JTTVFE�CZ�5IF�4UPDL�&YDIBOHF�PG�)POH�,POH�-JNJUFE�

#BTJT�PG�1SFQBSBUJPO
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4VCTJEJBSJFT�XJUIJO�UIF�TDPQF�PG�EJTDMPTVSF�JO�UIJT�SFQPSU
/)+,�)PMEJOH�$PSQPSBUJPO�-JNJUFE
)BOH[IPV�/FX�)PSJ[PO�)FBMUI�5FDIOPMPHZ�$P��-UE�匆䊜閊鰜⨴䐀猰䪮剣ꣳⰖ
#FJKJOH�/FX�)PSJ[PO�9JODIFOH�)FBMUI�5FDIOPMPHZ�$P��-UE�⻌❩閊鰜倝玐⨴䐀猰䪮剣ꣳⰖ
#FJKJOH�/VPBO�.FEJDBM�&YBNJOBUJPO�-BC�$P��-UE�⻌❩閊㸝ꄳ㷸增뀿㻜뀿㹔剣ꣳⰖ
)BOH[IPV�/VPLBOH�.FEJDBM�&YBNJOBUJPO�-BC�$P��-UE�匆䊜閊䐀ꄳ㷸增뀿㻜뀿㹔剣ꣳⰖ
(VBOH[IPV�/VPIVJ�.FEJDBM�&YBNJOBUJPO�-BC�$P��-UE�䑝䊜閊䐀ꄳ㷸增뀿㻜뀿㹔剣ꣳⰖ
4IBOHIBJ�-JOOVP�#JPUFDIOPMPHZ�-JNJUFE♳嵳荆閊欰暟猰䪮剣ꣳⰖ
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�5IJT�3FQPSU�GPMMPXT�UIF�SFQPSUJOH�QSJODJQMFT�TFU�GPSUI�JO�UIF�&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�3FQPSUJOH�(VJEFMJOFT�
JODMVEJOH�

3FQPSUJOH�1SJODJQMFT

/))�VOEFSUBLFT�UIBU�UIJT�3FQPSU�EPFT�OPU�DPOUBJO�BOZ�NJTSFQSFTFOUBUJPO�NJTMFBEJOH�TUBUFNFOUT�PS�NBUFSJBM�PNJTTJPOT��
5IF�#PBSE�PG�%JSFDUPST�PG�UIF�$PNQBOZ�BTTVNFT�PWFSBMM�SFTQPOTJCJMJUZ�GPS�&4(�NBOBHFNFOU�BOE�SFQPSUJOH�

3FMJBCJMJUZ�"TTVSBODF

*OWFTUPS�3FMBUJPOT�%FQBSUNFOU�PG�/))�WJB�FNBJM��*3!OICJP�DPN�DO
$POUBDU�*OGPSNBUJPO

5IF�EBUB�BOE�DBTFT�JO�UIJT�3FQPSU�BSF�EFSJWFE�GSPN�UIF�PSJHJOBM�SFDPSET�PS�OBODJBM�SFQPSUT�SFHBSEJOH�UIF�BDUVBM�PQFSBUJPOT�
PG�UIF�$PNQBOZ�
"MM�OBODJBM�EBUB�JO�UIJT�3FQPSU�BSF�EFOPNJOBUFE�JO�3.#��*G�UIF�OBODJBM�EBUB�BSF�JODPOTJTUFOU�XJUI�UIF�BOOVBM�OBODJBM�
SFQPSU�PG�UIF�$PNQBOZ�UIF�BOOVBM�OBODJBM�SFQPSU�TIBMM�QSFWBJM�

%BUB�%FTDSJQUJPO

*O�BDDPSEBODF�XJUI�UIJT�QSJODJQMF�UIJT�3FQPSU�JEFOUJFT�UIF�UPQJDT�UP�CF�BEESFTTFE�JO�UIJT�3FQPSU�UISPVHI�TUBLFIPMEFS�SFTFBSDI�BOE�
NBUFSJBMJUZ�BOBMZTJT�BOE�GPDVTFT�PO�SFQPSUJOH�PO�NBUUFST�UIBU�NBZ�IBWF�TJHOJDBOU�JNQBDU�PO�JOWFTUPST�BOE�PUIFS�TUBLFIPMEFST�JO�SFMBUJPO�
UP�&4(�JTTVFT�

Ӫ��.BUFSJBMJUZ

*O�BDDPSEBODF�XJUI�UIJT�QSJODJQMF�UIJT�3FQPSU�EJTDMPTFT�LFZ�RVBOUJUBUJWF�QFSGPSNBODF�JOEJDBUPST�BOE�QSPWJEFT�BO�FYQMBOBUJPO�PG�UIF�
NFBOJOH�PG�UIF�JOEJDBUPST�BOE�PG�UIF�CBTJT�GPS�UIFJS�DBMDVMBUJPO�BOE�BTTVNQUJPOT�

Ӫ��2VBOUJUBUJWF

*O�BDDPSEBODF�XJUI�UIJT�QSJODJQMF�UIJT�3FQPSU�SFFDUT�PCKFDUJWF�GBDUT�BOE�EJTDMPTFT�JOEJDBUPST�JOWPMWJOH�CPUI�QPTJUJWF�BOE�
OFHBUJWF�JOGPSNBUJPO�

Ӫ��#BMBODF

*O�BDDPSEBODF�XJUI�UIJT�QSJODJQMF�UIJT�3FQPSU�FYQMBJOT�UIF�NFBOJOH�PG�UIF�LFZ�&4(�RVBOUJUBUJWF�QFSGPSNBODF�JOEJDBUPST�EJTDMPTFE�IFSFJO�
BOE�FYQMBJOT�UIF�CBTJT�PG�DBMDVMBUJPO�BOE�BTTVNQUJPOT��JU�BMTP�USJFT�UP�NBJOUBJO�DPOTJTUFODZ�JO�UIF�JOEJDBUPST�VTFE�JO�EJFSFOU�SFQPSUJOH�
QFSJPT�UP�SFFDU�UIF�USFOE�PG�QFSGPSNBODF�MFWFM�

Ӫ��$POTJTUFODZ

Notes on report preparation
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"XBSE�/BNF 0SHBOJ[FS
"TUSB;FOFDB�$IJOB������#VTJOFTT�1BSUOFS�PG�UIF�:FBS�"XBSE "TUSB;FOFDB�$IJOB
4VOTIJOF�*OEVTUSZ�&YDFMMFODF�&OUFSQSJTF�PG�UIF�:FBS�"XBSE ��TU�$FOUVSZ�/FX�)FBMUI�*OTUJUVUF

�����$IJOB�(SFBU�)FBMUI�*OEVTUSZ�*OVFODF�"XBSE $IJOB�#VTJOFTT�+PVSOBM
�����&WFSHSFFO�"XBSET�1SFDJTJPO�.FEJDJOF�$PNQBOZ�PG�UIF�:FBS 4IBOHIBJ�6OJUFE�.FEJB�(SPVQ�BOE�+JFNJBO�/FXT
�����$PSQPSBUF�1IJMBOUISPQZ�*OEVTUSZ�&YFNQMBSZ�"XBSE 2JOHTPOH�)FBMUI�(SPVQ�	2JOHTPOHDIPV


#FTU�&4(�"XBSE�BU�UIF��UI�(PMEFO�)POH�,POH�4UPDL�"XBSET�$FSFNPOZ ;IJUPOH�$BJKJOH�BOE�3PZBM'MVTI
�����4USBUFHJD�1BSUOFS�PG�UIF�:FBS�"XBSE +JOHEPOH�(SPVQ�	+JOHEPOH�)FBMUI


�����1SFDJTJPO�.FEJDJOF�5FDIOPMPHZ�*OOPWBUJPO�"XBSE $IJOB�5JNFT
����������'VUVSF�)FBMUIDBSF�5PQ�����ˊ�&OUFSQSJTF�PG�UIF�:FBS�0SBOHF�"XBSE 7$#FBU

�����$BQJUBM�.BSLFU�1PUFOUJBM�*OOPWBUJWF�$PNQBOZ�PG�UIF�:FBS ��,S
�����5PQ����5VNPS�&BSMZ�4DSFFOJOH�%FWFMPQNFOU�4FSWJDF�$PNQBOJFT +JBOTIJKV�	$IVKJF�5FDIOPMPHZ


4VOTIJOF�-FBEFSTIJQ�PG�UIF�:FBS�"XBSE�� ��TU�$FOUVSZ�/FX�)FBMUI�*OTUJUVUF
�����$IJOB�#JH�)FBMUI�*OEVTUSZ�0VUTUBOEJOH�1FSTPO�"XBSE�� $IJOB�#VTJOFTT�+PVSOBM

�����$IJOB�&DPOPNJD�'JHVSF�PG�UIF�:FBS�&NFSHJOH�5BMFOU�"XBSE�� 4JOB�'JOBODF�:JDBJ�BOE�$IBOOFM�8V
�����)FBMUI�/FX�1PXFS�5PQ����-FBEFST�"XBSE�� $IJOB�5JNFT

"CPVU�/))
'PVOEFE�JO������BT�UIF�QJPOFFS�BOE�MFBEFS�PG�$IJOBT�DBODFS�TDSFFOJOH�NBSLFU�/))�UPPL�UIF�MFBE�JO�QSPQPTJOH�BOE�
GPDVTJOH�PO�UIF�DPODFQU�PG�FBSMZ�TDSFFOJOH�BU�IPNF�GPS�IJHI�SJTL�DBODFST�DPNNJUUFE�UP�IFMQJOH�IJHI�SJTL�QPQVMBUJPOT�
DIBOHF�UIF�USBKFDUPSZ�PG�UIFJS�MJWFT��5IF�$PNQBOZ�XBT�HSBOUFE�$IJOBT�STU�BOE�DVSSFOUMZ�UIF�POMZ�SFHJTUSBUJPO�DFSUJDBUF�GPS�
DBODFS�TDSFFOJOH�QSPEVDUT�BOE�UIF�STU�DPOTVNFS�TFMG�UFTUJOH�DFSUJDBUF�GPS�)��QZMPSJ�CZ�UIF�/BUJPOBM�.FEJDBM�1SPEVDUT�
"ENJOJTUSBUJPO�	UIF�/.1"
�UIVT�QSPNPUJOH�BOE�XJUOFTTJOH�UIF�DPNQMJBODF�QSPDFTT�PG�UIF�DBODFS�FBSMZ�TDSFFOJOH�
JOEVTUSZ��5IF�$PNQBOZ�GPDVTFT�PO�FBSMZ�TDSFFOJOH�BU�IPNF�GPS�IJHI�SJTL�DBODFST�UP�IFMQ�IJHI�SJTL�QPQVMBUJPOT�DIBOHF�
UIF�USBKFDUPSZ�PG�UIFJS�MJWFT��*O������/))�XBT�MJTUFE�PO�UIF�)POH�,POH�4UPDL�&YDIBOHF�VOEFS�UIF�TUPDL�DPEF������),�
CFDPNJOH�$IJOBT�STU�TUPDL�GPS�DBODFS�FBSMZ�TDSFFOJOH�
"T�PG�UIF�FOE�PG�UIF�SFQPSUJOH�QFSJPE�UIF�$PNQBOZ�IBE�UXP�DPMPSFDUBM�DBODFS�TDSFFOJOH�QSPEVDUT�	$PMPDMFBS�mBOE�1VQV�
5VCFm
�BOE�POF�)��QZMPSJ�UFTUJOH�QSPEVDU�	66�5VCFm
�BQQSPWFE�CZ�UIF�/.1"�BOE�PDJBMMZ�DPNNFSDJBMJ[FE��"NPOH�UIFN�
$PMPDMFBS�m�JT�DVSSFOUMZ�UIF�POMZ�DBODFS�TDSFFOJOH�QSPEVDU�BQQSPWFE�CZ�UIF�/.1"�JO�$IJOB�GPS�QFPQMF�BHJOH�GSPN����UP����
XJUI�B�IJHI�SJTL�PG�DPMPSFDUBM�DBODFS��66�5VCFm�JT�UIF�POMZ�)��QZMPSJ�UFTUJOH�QSPEVDU�BQQSPWFE�CZ�UIF�/.1"�GPS�DPOTVNFS�
TFMG�UFTUJOH��*O�BEEJUJPO�UIF�$PNQBOZ�BMTP�IBT�UXP�QSPEVDU�QJQFMJOFT�VOEFS�SFTFBSDI�GPS�TDSFFOJOH�PG�TUPNBDI�BOE�DFSWJDBM�
DBODFS��5IF�$PNQBOZ�IPMET�HMPCBM�UJUMF�UP�BMM�PG�JUT�NBSLFUFE�BOE�QJQFMJOF�QSPEVDUT�

�����$PNQBOZ�0WFSWJFX

&YUFSOBM�SFDPHOJUJPO�PG�UIF�$PNQBOZ�JO�����
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��"XBSEFE�UP�.S��:FRJOH�;IV�



05

5IF�$PNQBOZ�IBT�FTUBCMJTIFE�BO�&4(�HPWFSOBODF�TUSVDUVSF�FYUFOEJOH�GSPN�UIF�#PBSE�PG�%JSFDUPST�UP�UIF�FYFDVUJWF�MFWFM�
XJUI�UIF�#PBSE�PG�%JSFDUPST�BTTVNJOH�PWFSBMM�SFTQPOTJCJMJUZ�GPS�&4(��5IF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�JT�SFTQPOTJCMF�GPS�
DPPSEJOBUJOH�&4(�NBOBHFNFOU�DPNNVOJDBUJPO�BOE�JOGPSNBUJPO�EJTDMPTVSF�FPSUT�BOE�SFQPSUJOH�QSPHSFTT�BOE�SFTVMUT�PG�
&4(�XPSL�UP�UIF�#PBSE�PG�%JSFDUPST�

����&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�	&4(
�.BOBHFNFOU
&4(�(PWFSOBODF�4USVDUVSF

5IF�#PBSE�PG�%JSFDUPST�JT�UIF�IJHIFTU�EFDJTJPO�NBLJOH�CPEZ�PG�UIF�$PNQBOZ�GPS�&4(�NBOBHFNFOU�BOE�JT�SFTQPOTJCMF�GPS�
NPOJUPSJOH�BOE�FWBMVBUJOH�UIF�FFDUJWFOFTT�BOE�FOTVSJOH�TPVOE�BOE�HPPE�&4(�HPWFSOBODF��*UT�NBJO�SFTQPOTJCJMJUJFT�JODMVEF��
Ӫ�"TTFTTJOH�BOE�FWBMVBUJOH�UIF�$PNQBOZT�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF�SJTLT�BOE�PQQPSUVOJUJFT�
Ӫ�&OTVSJOH�UIBU�BQQSPQSJBUF�BOE�FFDUJWF�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF�SJTL�NBOBHFNFOU�BOE�JOUFSOBM�NPOJUPSJOH�
TZTUFNT�BSF�JO�QMBDF�

Ӫ�.POJUPSJOH�BQQSPWJOH�BOE�GPSNVMBUJOH�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF�NBOBHFNFOU�QPMJDJFT�TUSBUFHJFT�QSJPSJUJFT�
BOE�PCKFDUJWFT�PG�UIF�$PNQBOZ�

Ӫ�3FHVMBSMZ�SFWJFXJOH�UIF�$PNQBOZT�QFSGPSNBODF�JO�SFMBUJPO�UP�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF�PCKFDUJWFT�
Ӫ�"QQSPWJOH�UIF�EJTDMPTVSFT�JO�UIF�$PNQBOZT�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF�SFQPSUT�FUD�
6OEFS�UIF�BVUIPSJUZ�PG�UIF�#PBSE�PG�%JSFDUPST�UIF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�BTTJTUT�JO�UIF�DPOEVDU�BOE�JNQMFNFOUBUJPO�
PG�&4(�XPSL�DPPSEJOBUFT�UIF�QBSUJDJQBUJPO�CZ�BMM�EFQBSUNFOUT�JO�&4(�NBUUFST�BOE�QSPNPUFT�UIF�JNQMFNFOUBUJPO�PG�&4(�
QPMJDJFT�BOE�NFBTVSFT�BDSPTT�BMM�MJOFT�PG�CVTJOFTT�PG�UIF�$PNQBOZ��"NPOH�UIFN�UIF�*OUFSOBM�"VEJU�%FQBSUNFOU�JT�UIF�MFBE�
EFQBSUNFOU�BOE�UIF�NBJO�DPPSEJOBUPS�PG�UIF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�

&4(�(PWFSOBODF�BOE�.BOBHFNFOU�3FTQPOTJCJMJUJFT
/))�&4(�(PWFSOBODF�4USVDUVSF

/))�#PBSE�PG�%JSFDUPST

&4(�&YFDVUJWF�8PSLJOH�(SPVQ

1SPDVSFNFOU #SBOE�BOE�NBSLFUJOH 'JOBODF*OUFSOBM�"VEJU -PDBM�MBCPSBUPSJFT)FBMUI�.BOBHFNFOU

1SFTJEFOU�0DF )VNBO�3FTPVSDFT2VBMJUZ�$PNQMJBODF %FQBSUNFOU�PG�.FEJDJOF-PHJTUJDT1SPEVDUJPO

About NHH
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4JODF������UIF�$PNQBOZ�IBT�TUSFOHUIFOFE�JUT�GPDVT�PO�&4(�PCKFDUJWFT�BOE�QFSGPSNBODF�NBOBHFNFOU��5IF�$PNQBOZ�
DPOEVDUT�&4(�SJTL�FWBMVBUJPO�BOE�QFSGPSNBODF�BOBMZTJT�PO�B�TFNJ�BOOVBM�CBTJT�TUSFOHUIFOT�SFDPSEJOH�BOE�EBJMZ�
NBOBHFNFOU�BOE�UIF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�SFQPSUT�UP�UIF�#PBSE�PG�%JSFDUPST�UP�FOTVSF�UIBU�UIF�#PBSE�DBO�LFFQ�
BCSFBTU�PG�&4(�SJTLT�BOE�NBOBHFNFOU�QSPHSFTT�PO�JNQPSUBOU�&4(�JTTVFT��"NPOH�UIFN�&4(�SJTLT�JODMVEF�UIF�BTTFTTNFOU�
PG�DPOUSPWFSTJBM�PS�SJTLZ�FWFOUT�JO�UISFF�NBKPS�BSFBT�OBNFMZ�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF��5IF�QSPHSFTT�JO�
&4(�JTTVF�NBOBHFNFOU�JODMVEFT�&4(�RVBOUJUBUJWF�QFSGPSNBODF�FWBMVBUJPO�BOE�UIF�BOBMZTJT�BOE�FYQMPSBUJPO�PG�LFZ�
QFSGPSNBODF�DIBOHFT�
'PS�&4(�PCKFDUJWFT�BOE�QFSGPSNBODF�BOBMZTJT�UIF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�JT�SFTQPOTJCMF�GPS�DPPSEJOBUJOH�SFMFWBOU�
EFQBSUNFOUT�UP�QSPWJEF�CBTJD�&4(�LFZ�RVBOUJUBUJWF�EBUB�BOE�BOBMZ[F�JU�UP�EFWFMPQ�UIF�/))�&4(�,FZ�2VBOUJUBUJWF�
1FSGPSNBODF�"OBMZTJT�3FQPSU��5ISPVHI�CBTJD�EBUB�DPMMFDUJPO�BOE�USFOE�BOBMZTJT�UIF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�
FTUBCMJTIFT�UBSHFUT�GPS�XBTUF�SFEVDUJPO�FOFSHZ�VTF�FDJFODZ�BOE�XBUFS�VTF�FDJFODZ�XIJDI�BSF�TQMJU�JOUP�SFMFWBOU�
EFQBSUNFOUT�UP�DBSSZ�PVU�&4(�NBOBHFNFOU�JO�B�QMBOOFE�NBOOFS��6OEFS�UIF�HVJEBODF�PG�UIF�PCKFDUJWFT�UIF�&4(�&YFDVUJWF�
8PSLJOH�(SPVQ�SFHVMBSMZ�NPOJUPST�UIF�QSPHSFTT�BOE�NJMFTUPOFT�PG�UIF�PCKFDUJWFT�SFQPSUT�BOE�NBLFT�SFHVMBS�EJTDMPTVSFT�UP�
UIF�#PBSE�PG�%JSFDUPST�BOE�DPOUJOVPVTMZ�QSPNPUFT�BOE�JNQSPWFT�UIF�$PNQBOZT�&4(�NBOBHFNFOU�QSBDUJDFT�

5IF�$PNQBOZ�IBT�GPMMPXFE�UIF�.BUFSJBMJUZ�1SJODJQMF�JO�UIF�&OWJSPONFOUBM�4PDJBM�BOE�(PWFSOBODF�3FQPSUJOH�(VJEF�PG�
UIF�),&9�JODPSQPSBUFT�UIF�WJFXT�PG�JOUFSOBM�BOE�FYUFSOBM�TUBLFIPMEFST�BOE�JEFOUJFT�DSJUJDBM�&4(�UPQJDT�BT�UIF�GPDVT�PG�UIF�
$PNQBOZT�&4(�NBOBHFNFOU�BOE�JOGPSNBUJPO�EJTDMPTVSF��5IF�$PNQBOZ�DPOEVDUT�BO�BTTFTTNFOU�PG�DSJUJDBM�&4(�UPQJDT�
FWFSZ�UXP�ZFBST�BOE�SFHVMBSMZ�SFWJFXT�UIF�SFTVMUT�PG�UIF�DSJUJDBM�UPQJDT�BTTFTTNFOU�
5IF�TUFQT�PG�DSJUJDBM�UPQJD�BTTFTTNFOU�BSF�BT�GPMMPXT�

�����.BUFSJBM�5PQJD�*EFOUJDBUJPO

&4(�0CKFDUJWFT�BOE�1FSGPSNBODF�.BOBHFNFOU

*OJUJBM�JEFOUJDBUJPO��PG�UPQJDT "OBMZTJT�BOE�WBMJEBUJPO�PG�NBUFSJBM�UPQJDT

�*EFOUJGZ�BOE�EFWFMPQ�B�MJTU�
PG�QPUFOUJBM�UPQJDT�CBTFE�PO�
UIF�SFTVMUT�PG�DVSSFOU�BOE�
QBTU�DPNNVOJDBUJPOT�XJUI�
TUBLFIPMEFST�UIF�$PNQBOZT�
EFWFMPQNFOU�TUSBUFHZ�BOE�CVTJOFTT�
DIBSBDUFSJTUJDT�XJUI�SFGFSFODF�UP�
NBKPS�UPQJDT�JO�UIF�JOEVTUSZ�BOE�
JOUFSOBUJPOBM�HVJEFMJOFT�

#BTFE�PO�UIF�BTTFTTNFOU�PG�
QPUFOUJBM�UPQJDT�CZ�JOUFSOBM�BOE�
FYUFSOBM�TUBLFIPMEFST�UIF�UPQJDT�BSF�
SBOLFE�JO�UFSNT�PG�UIFJS�NBUFSJBMJUZ�
BOE�UIF�SFTVMUT�BSF�QSFTFOUFE�
JO�B�NBUFSJBM�UPQJD�NBUSJY��5IF�
$PNQBOZT�&4(�&YFDVUJWF�8PSLJOH�
(SPVQ�JT�SFTQPOTJCMF�GPS�SFWJFXJOH�
BOE�EFUFSNJOJOH�UIF�SFTVMUT�PG�
NBUFSJBM�UPQJDT�

5ISPVHI�EBJMZ�PQFSBUJPOT�PS�
UBSHFUFE�&4(�UPQJD�SFTFBSDI�
DPNNVOJDBUF�XJUI�TUBLFIPMEFST�
UP�VOEFSTUBOE�UIFJS�DPODFSOT�BOE�
FYQFDUBUJPOT�PO�WBSJPVT�&4(�UPQJDT�

*OJUJBM�JEFOUJDBUJPO�PG�UPQJDT� "OBMZTJT�BOE�WBMJEBUJPO�PG�DSJUJDBM�UPQJDT�$PNNVOJDBUJPO�XJUI�TUBLFIPMEFST�

$PNNVOJDBUJPOXJUI�TUBLFIPMEFST

New Horizon Health Limited Environmental, Social and Governance (ESG) Report 2021
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5IF�EFNBOET�BOE�NBKPS�DPODFSOT�PG�TUBLFIPMEFST�BSF�PG�HSFBU�TJHOJDBODF�JO�FOIBODJOH�FOWJSPONFOUBM�TPDJBM�BOE�
HPWFSOBODF�TUBOEBSET�PG�/))��#BTFE�PO�UIF�DIBSBDUFSJTUJDT�PG�PVS�CVTJOFTT�XF�DMBTTJGZ�UIF�SFMFWBOU�QBSUJFT�JOUP�
TIBSFIPMEFST�BOE�JOWFTUPST�FNQMPZFFT�DVTUPNFST�TVQQMJFST�QBSUOFST�HPWFSONFOU�BOE�SFHVMBUPSZ�BVUIPSJUJFT�BOE�UIF�
DPNNVOJUZ�BOE�UIF�QVCMJD�

4UBLFIPMEFST 5PQJDT�PG�$PODFSO $PNNVOJDBUJPO�BOE�3FTQPOTF

4IBSFIPMEFST�BOE�JOWFTUPST

*OOPWBUJPO�BOE�3�%
$PSQPSBUF�HPWFSOBODF

4IBSFIPMEFST�NFFUJOH
1SFTT�SFMFBTFT�BOE�BOOPVODFNFOUT
4DJFOUJD�SFTFBSDI�BOE�JOOPWBUJPO
%JTDMPTVSF�PG�JOGPSNBUJPO�CZ�UIF�MJTUFE�
DPNQBOZ

&NQMPZFFT

&NQMPZFF�DPNQFOTBUJPO�BOE�CFOFUT
&NQMPZFF�USBJOJOH�BOE�EFWFMPQNFOU
)FBMUIZ�BOE�TBGF�XPSLJOH�FOWJSPONFOU

$PSQPSBUF�DPNNVOJDBUJPO�QMBUGPSN
$BSFFS�EFWFMPQNFOU�USBJOJOH
&NQMPZFF�TBGFUZ�USBJOJOH

$VTUPNFST
1SPEVDU�RVBMJUZ
$VTUPNFS�QSJWBDZ�QSPUFDUJPO

"GUFS�TBMFT�TFSWJDF�BOE�IBOEMJOH�
QSPDFEVSFT
2VBMJUZ�JOTQFDUJPO
*OGPSNBUJPO�TFDVSJUZ

4VQQMJFST
4VQQMZ�DIBJO�NBOBHFNFOU 4VQQMJFS�BDDFTT�SFWJFX

$POUJOVPVT�TVQQMJFS�FWBMVBUJPO

1BSUOFST
&YDIBOHF�BOE�DPPQFSBUJPO *OEVTUSZ�DPOGFSFODFT

(PWFSONFOU�BOE�SFHVMBUPSZ�BVUIPSJUJFT

$PNQMJBODF�NBOBHFNFOU
8BTUF�EJTDIBSHF�BOE�NBOBHFNFOU
$MJNBUF�DIBOHF�SFTQPOTF

$PNQMJBODF�TZTUFN�DPOTUSVDUJPO�BOE�
NBOBHFNFOU
8BTUF�NBOBHFNFOU

$PNNVOJUZ�BOE�QVCMJD
$PNNVOJUZ�CFOFUT
8BTUF�EJTDIBSHF�BOE�NBOBHFNFOU 4VQQPSU�GPS�DIBSJUZ�BDUJWJUJFT�

$PNNVOJDBUJPOT�XJUI�4UBLFIPMEFST

About NHH
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#BTFE�PO�UIF�SFRVJSFNFOUT�PG�UIF�),&9�JOEVTUSZ�IPUTQPUT�BOE�CFODINBSLJOH�BHBJOTU�QFFS�DPNQBOJFT�XF�IBWF�
JEFOUJFE�B�TFSJFT�PG�UPQJDT�BOE�SBOLFE�UIFN�CZ�UXP�EJNFOTJPOT��JNQPSUBODF�UP�TUBLFIPMEFST�BOE�JNQPSUBODF�UP�
/))�JO�PSEFS�UP�CFUUFS�SFTQPOE�UP�UIF�FYQFDUBUJPOT�BOE�EFNBOET�PG�WBSJPVT�TUBLFIPMEFST��0VS�NBUSJY�PG�NBUFSJBM�
UPQJDT�JT�BT�GPMMPXT�

*NQPSUBODF�UP�/))

*.1035"/$&�50�45",&)0-%&34

-PX )JHI

)JHI )JHI�NBUFSJBMJUZ�UPQJDT

.FEJVN�NBUFSJBMJUZ�UPQJDT
-PX�NBUFSJBMJUZ�UPQJDT

�&OFSHZ�DPOTVNQUJPO

�&NQMPZFF�DPNQFOTBUJPOBOE�CFOFUT
�$PNNVOJUZ�CFOFUT

�&NQMPZNFOU�DPNQMJBODF�BOE�FRVBMJUZ

�8BTUF�EJTDIBSHF�BOE�NBOBHFNFOU

�3FTQPOTF�UP�DMJNBUF�DIBOHF

�*1�QSPUFDUJPO
�&NQMPZFF�USBJOJOH�BOE�EFWFMPQNFOU

�4USBUFHJD�DPPQFSBUJPO

�$VTUPNFS�TFSWJDF �1SPEVDU�RVBMJUZ

�)FBMUIZ�BOE�TBGF�XPSLJOH�FOWJSPONFOU
�$VTUPNFS�QSJWBDZ�QSPUFDUJPO

�$PNQMJBODF�NBOBHFNFOU

�*OOPWBUJPO�BOE�3�%

.BUFSJBM�5PQJD�"OBMZTJT

/))�.BUFSJBM�5PQJDT�.BUSJY

New Horizon Health Limited Environmental, Social and Governance (ESG) Report 2021
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����4PVOE�$PSQPSBUF�(PWFSOBODF

4IBSFIPMEFST�.FFUJOH

1SPDVSFNFOU #SBOE�BOE�.BSLFUJOH 'JOBODF*OUFSOBM�"VEJU 0UIFS�EFQBSUNFOUT�BOE�MPDBM�MBCPSBUPSJFT)FBMUI�.BOBHFNFOU

#PBSE�PG�%JSFDUPST

"VEJU�$PNNJUUFF 3FNVOFSBUJPO�$PNNJUUFF /PNJOBUJPO�$PNNJUUFF

&)4�.BOBHFNFOU�$PNNJUUFF$&0

5IF�TIBSFIPMEFST�NFFUJOH�JT�UIF�IJHIFTU�BVUIPSJUZ�PG�UIF�$PNQBOZ�BOE�FYFSDJTFT�UIF�GPMMPXJOH�QPXFST�JO�
BDDPSEBODF�XJUI�UIF�MBX�
�%FDJEJOH�PO�UIF�$PNQBOZT�CVTJOFTT�QPMJDZ�BOE�JOWFTUNFOU�QMBO�
�$POTJEFSJOH�BOE�BQQSPWJOH�UIF�SFQPSUT�PG�UIF�#PBSE�PG�%JSFDUPST�FUD�

4IBSFIPMEFST
�NFFUJOH

#PBSE�PG�%JSFDUPST

5IF�#PBSE�DPNQSJTFT���EJSFDUPST�JODMVEJOH���GFNBMF�EJSFDUPST��BOE���JOEFQFOEFOU�OPO�FYFDVUJWF�
EJSFDUPST��6OEFS�UIF�#PBSE�PG�%JSFDUPST�UIFSF�BSF�BO�"VEJU�$PNNJUUFF�B�3FNVOFSBUJPO�$PNNJUUFF�BOE�B�
/PNJOBUJPO�$PNNJUUFF�
5IF�NBJO�SFTQPOTJCJMJUJFT�PG�UIF�#PBSE�PG�%JSFDUPST�JODMVEF�DPOWFOJOH�UIF�TIBSFIPMEFST�NFFUJOH�
JNQMFNFOUJOH�UIF�SFTPMVUJPOT�PG�UIF�TIBSFIPMEFST�NFFUJOH�BOE�NBOBHJOH�DPSQPSBUF�JOGPSNBUJPO�
EJTDMPTVSF��*O�SFTQFDU�PG�&4(�HPWFSOBODF�UIF�#PBSE�PG�%JSFDUPST�JT�SFTQPOTJCMF�GPS�PWFSTFFJOH�BOE�
TVQFSWJTJOH�UIF�PWFSBMM�&4(�NBUUFST�PG�UIF�$PNQBOZ�BOE�JT�UIF�IJHIFTU�EFDJTJPO�NBLJOH�CPEZ�UBLJOH�
SFTQPOTJCJMJUZ�GPS�NPOJUPSJOH�BOE�FWBMVBUJOH�UIF�$PNQBOZT�QFSGPSNBODF�PO�WBSJPVT�NBUFSJBM�&4(�JTTVFT�
UP�FOTVSF�TPVOE�BOE�HPPE�&4(�HPWFSOBODF�

��0OF�PG�UIF�GFNBMF�EJSFDUPST�SFTJHOFE�JO�'FCSVBSZ������XIJMF�UIF�SFQPSU�XBT�CFJOH�QSFQBSFE�

5IF�$PNQBOZ�IBT�FTUBCMJTIFE�B�DPSQPSBUF�HPWFSOBODF�TUSVDUVSF�DPOTJTUJOH�PG�UIF�TIBSFIPMEFST�NFFUJOH�UIF�#PBSE�PG�
%JSFDUPST�BOE�UIF�FYFDVUJWFT�JO�TUSJDU�DPNQMJBODF�XJUI�UIF�QSPWJTJPOT�PG�UIF�$PNQBOZ�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�
$IJOB�UIF�4FDVSJUJFT�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�"QQFOEJY�9*7�$PEF�PO�$PSQPSBUF�(PWFSOBODF�1SBDUJDFT�UP�UIF�
3VMFT�(PWFSOJOH�UIF�-JTUJOH�PG�4FDVSJUJFT�PO�5IF�4UPDL�&YDIBOHF�PG�)POH�,POH�-JNJUFE�BOE�PUIFS�MBXT�BOE�SFHVMBUJPOT�

�$PSQPSBUF�(PWFSOBODF�4USVDUVSF

1SPEVDUJPO )VNBO�3FTPVSDFT2VBMJUZ�$PNQMJBODF %FQBSUNFOU�PG�.FEJDJOF-PHJTUJD 1SFTJEFOU�0DF

3PCVTU�(PWFSOBODF�BOE�0QFSBUJPOT
Environmental, Social and Governance (ESG) Management & Robust Governance and Operations
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8F�IBWF�FTUBCMJTIFE�B�TPVOE�DPNQMJBODF�TZTUFN�JNQMFNFOUFE�SJTL�NPOJUPSJOH�BOE�NBOBHFNFOU�PG�UIF�$PNQBOZT�
DPNQMJBODF�PQFSBUJPOT�BOE�NBOBHFNFOU�UISPVHI�JOUFSOBM�QPMJDZ�EPDVNFOUT�TVDI�BT�UIF�$PNQMJBODF�.BOBHFNFOU�
1PMJDZ�BOE�UIF�$PNQMJBODF�.BOVBM�BOE�GPMMPXFE�UIF�NBOBHFNFOU�QSJODJQMFT�PG�'VMM�DPWFSBHF�'VMM�DPNQMJBODF�
TUJDL�UP�UIF�CPUUPN�MJOF�BOE�JOWFTUJHBUJPO�PG�WJPMBUJPOT�JO�PSEFS�UP�QSPNPUF�UIF�TPVOE�PQFSBUJPO�BOE�TVTUBJOBCMF�
EFWFMPQNFOU�PG�UIF�$PNQBOZ�"MM�UIF�FNQMPZFFT�PG�UIF�$PNQBOZ�BSF�SFRVJSFE�UP�TJHO�UIF�$PNQMJBODF�$PNNJUNFOU�
-FUUFS�BOE�QBSUJDJQBUF�JO�DPNQMJBODF�USBJOJOH�PO�B�SFHVMBS�CBTJT��*O�BEEJUJPO�UP�UIF�DPNQMJBODF�USBJOJOH�GPS�OFX�
FNQMPZFFT�BU�UIF�UJNF�PG�POCPBSEJOH�JO������XF�BMTP�FNQIBTJ[FE�UIF�JNQPSUBODF�PG�DPNQMJBODF�BU�UIF�BMM�TUB�
DPNNVOJDBUJPO�NFFUJOH�BOE�SF�BOOPVODFE�UIF�DPNQMJBODF�DPOTVMUBUJPO�BOE�SFQPSUJOH�NFUIPET�UP�FNQMPZFFT��5IF�
$PNQBOZ�BMTP�DPOEVDUFE�TFWFSBM�POMJOF�USBJOJOH�TFTTJPOT�PO�DVTUPNFS�RVBMJDBUJPO�DPNQMJBODF�NBOBHFNFOU�BT�
XFMM�BT�BEWFSUJTJOH�BOE�QVCMJDJUZ�DPNQMJBODF�NBOBHFNFOU�
*O�BEEJUJPO�XF�IBWF�BMTP�FTUBCMJTIFE�B�DPNQMJBODF�SFXBSE�BOE�BDDPVOUBCJMJUZ�TZTUFN�UP�SFDPHOJ[F�FNQMPZFFT�XIP�
TUSJDUMZ�FOGPSDF�DPNQMJBODF�SVMFT�BWPJE�UIF�SJTL�PG�NBKPS�WJPMBUJPOT�PS�DPOUSJCVUF�EJSFDUMZ�UP�UIF�SFEVDUJPO�PG�MPTTFT��
BOE�UP�IPME�FNQMPZFFT�BDDPVOUBCMF�GPS�BOZ�WJPMBUJPOT�PG�MBX�EJTDJQMJOF�BOE�JSSFHVMBSJUJFT��*G�UIFZ�BSF�TVTQFDUFE�PG�
DPNNJUUJOH�DSJNFT�XF�XJMM�JOWFTUJHBUF�UIFJS�MFHBM�SFTQPOTJCJMJUJFT�BDDPSEJOH�UP�UIF�MBX�

����$PNQMJBODF�BOE�#VTJOFTT�&UIJDT
$PNQMJBODF�4ZTUFN�$POTUSVDUJPO

5IF�$PNQBOZ�BUUBDIFT�JNQPSUBODF�UP�JOWFTUPS�SFMBUJPOT�NBOBHFNFOU�BOE�USBOTQBSFOU�BOE�FFDUJWF�JOGPSNBUJPO�
EJTDMPTVSF�BOE�NBJOUBJOT�DMPTF�DPNNVOJDBUJPOT�XJUI�JOWFTUPST�UISPVHI�WBSJPVT�NFBOT�TVDI�BT�PO�TJUF�UFMFQIPOF�
BOE�POMJOF�QMBUGPSNT��8F�BMTP�IBWF�*OWFTUPS�3FMBUJPO�NBJMCPY�UP�BOTXFS�JOWFTUPS�RVFTUJPOT�BOE�*OWFTUPS�3FMBUJPO�
OFXTMFUUFST�UP�FNBJM�TVCTDSJCFE�JOWFTUPST�PO�OFX�MJOHT��5IF�*OWFTUPS�3FMBUJPOT�%FQBSUNFOU�PG�UIF�$PNQBOZ�JT�
SFTQPOTJCMF�GPS�DPOWFOJOH�BOE�IPMEJOH�SFHVMBS�TIBSFIPMEFST�NFFUJOHT�UP�FOTVSF�UIBU�BMM�TIBSFIPMEFST�VOEFSTUBOE�
UIF�$PNQBOZT�CVTJOFTT�QIJMPTPQIZ�BOE�TUSBUFHJD�EFWFMPQNFOU�EJSFDUJPO�BOE�BDUJWFMZ�MJTUFOT�UP�UIFJS�TVHHFTUJPOT�
PO�UIF�$PNQBOZT�EFWFMPQNFOU�UP�GPSN�UXP�XBZ�DPNNVOJDBUJPO��'SPN�"VHVTU�UP�/PWFNCFS������XF�IPTUFE�NPSF�
UIBO����JOWFTUPS�DPNNVOJDBUJPO�NFFUJOHT�JODMVEJOH�POF�PO�POF�NFFUJOHT�BOE�HSPVQ�NFFUJOHT�SFBDIJOH�NPSF�UIBO�
����JOWFTUPST�
*O�BEEJUJPO�UIF�$PNQBOZ�EJTDMPTFE�JOGPSNBUJPO�JO�B�UJNFMZ�NBOOFS�JO�BDDPSEBODF�XJUI�UIF�SFMFWBOU�SFHVMBUJPOT�PG�
UIF�),&9�BOE�UIF�$IJOB�4FDVSJUJFT�3FHVMBUPSZ�$PNNJTTJPO��8F�IBWF�FTUBCMJTIFE�B�TUSJDU�JOUFSOBM�BQQSPWBM�TZTUFN�
BOE�FOTVSF�UIF�BDDVSBDZ�BOE�TUBOEBSEJ[BUJPO�PG�JOGPSNBUJPO�EJTDMPTVSF�UISPVHI�B�UISFF�UJFS�QSPDFTT�JODMVEJOH�SFWJFX�
CZ�EFQBSUNFOU�IFBET�BQQSPWBM�CZ�FYFDVUJWFT�BOE�DPOSNBUJPO�CZ�UIF�$IBJSNBO�

*OWFTUPS�$PNNVOJDBUJPO�BOE�*OGPSNBUJPO�%JTDMPTVSF

New Horizon Health Limited Environmental, Social and Governance (ESG) Report 2021
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5IF�$PNQBOZ�BEPQUT�B�[FSP�UPMFSBODF�QPMJDZ�UPXBSET�DPNNFSDJBM�CSJCFSZ�BOE�SNMZ�PQQPTFT�BOZ�DPNNFSDJBM�
CSJCFSZ�TFFLT�DPNNFSDJBM�PQQPSUVOJUJFT�PS�PUIFS�FDPOPNJD�CFOFUT�CZ�BOZ�JNQSPQFS�NFBOT��6OEFS�UIF�MBXT�BOE�
SFHVMBUJPOT�TVDI�BT�UIF�"OUJ�6OGBJS�$PNQFUJUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�BOE�UIF�*OUFSJN�1SPWJTJPOT�
PO�UIF�1SPIJCJUJPO�PG�$PNNFSDJBM�#SJCFSZ�UIF�$PNQBOZ�IBT�GPSNVMBUFE�J[OUFSOBM�TZTUFNT�TVDI�BT�UIF�$PEF�PG�
$POEVDU�PO�$PSQPSBUF�3FTQPOTJCJMJUZ�BOE�#VTJOFTT�&UIJDT�BOE�UIF�.BOBHFNFOU�.FBTVSFT�GPS�1SFWFOUJOH�'SBVE�BOE�
&ODPVSBHJOH�3FQPSUJOH�XIJDI�SFHVMBUF�UIF�BDUJWJUJFT�PG�FNQMPZFFT�BOE�CVTJOFTT�QBSUOFST�TVQQMJFST�TIBSFIPMEFST�
BOE�WBSJPVT�SFMFWBOU�QBSUJFT�JO�TPDJFUZ�BOE�QSFWFOU�BOE�DPOUSPM�UIF�PDDVSSFODF�PG�GSBVE��"MM�FNQMPZFFT�BSF�SFRVJSFE�
UP�TJHO�UIF�/))�&NQMPZFF�$PNNJUNFOU�UP�$PNQMZ�XJUI�UIF�$PEF�BGUFS�SFBEJOH�UIF�$PEF�PG�$PSQPSBUF�3FTQPOTJCJMJUZ�
BOE�#VTJOFTT�&UIJDT�XIJDI�SFHVMBUFT�UIF�BWPJEBODF�PG�DPOJDU�PG�JOUFSFTU�BOUJ�DPSSVQUJPO�BOUJ�CSJCFSZ�BOE�BOUJ�GBMTF�
QVCMJDJUZ��8F�BMTP�QSPWJEF�BEEJUJPOBM�USBJOJOH�UP�UIF�TBMFT�EFQBSUNFOU�PO�TBMFT�WBMVFT�BT�XFMM�BT�UIF�$PEF�PG�#VTJOFTT�
&UIJDT�BOE�DPOEVDU�DPWFSJOH�JOUFHSJUZ�DMBVTFT�BOE�IPOFTUZ�DMBVTFT�XIFO�TJHOJOH�DPOUSBDUT�XJUI�TVQQMJFST�
*O�BDDPSEBODF�XJUI�UIF�"OUJ�.POFZ�-BVOEFSJOH�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�BOE�PUIFS�SFMFWBOU�MBXT�BOE�
SFHVMBUJPOT�UIF�$PNQBOZ�GPSNVMBUFE�UIF�"OUJ�NPOFZ�-BVOEFSJOH�*OUFSOBM�$POUSPM�4QFDJDBUJPO�BQQMJDBCMF�UP�BMM�
FNQMPZFFT��5IF�$PNQBOZ�FTUBCMJTIFT�BO�BOUJ�NPOFZ�MBVOEFSJOH�NBOBHFNFOU�NFDIBOJTN�BOE�UIF�MFHBM�FNQMPZFFT�
BSF�SFTQPOTJCMF�GPS�PSHBOJ[JOH�BOE�BSSBOHJOH�UIF�DPOTUSVDUJPO�PG�SFMFWBOU�OPSNT�BOE�QSPDFEVSFT�BOE�DPOEVDUJOH�
UIF�TVQFSWJTJPO�BOE�JOTQFDUJPO�PG�BOUJ�NPOFZ�MBVOEFSJOH�XPSL��5IF�$PNQBOZ�SFHVMBSMZ�DPMMFDUT�BOE�BOBMZ[FT�BOUJ�
NPOFZ�MBVOEFSJOH�JOGPSNBUJPO�BOE�DPPQFSBUFT�XJUI�SFHVMBUPSZ�BVUIPSJUJFT�JO�UIF�JOWFTUJHBUJPO�PG�TVTQJDJPVT�GVOET��
*O�BEEJUJPO�UIF�$PNQBOZ�SFHVMBSMZ�PSHBOJ[FT�BOUJ�NPOFZ�MBVOEFSJOH�USBJOJOH�XIJDI�SFRVJSFT�LFZ�EFQBSUNFOUT�UP�
QBSUJDJQBUF�BOE�FODPVSBHFT�BMM�FNQMPZFFT�UP�QBSUJDJQBUF�
8F�IBWF�TFU�VQ�B�QVCMJD�TVQFSWJTJPO�QBHF�JO�PVS�PDJBM�XFCTJUF��*G�QBSUOFST�OE�UIBU�XF�BSF�JOWPMWFE�JO�BOZ�GSBVE�
CSJCFSZ�JOGPSNBUJPO�MFBLBHF�NJTBQQSPQSJBUJPO�PG�BTTFUT�FYUPSUJPO�PS�NPOFZ�MBVOEFSJOH�UIFZ�DBO�DPOUBDU�VT�WJB�UIF�
DPNQMJBODF�IPUMJOF�BU�	����
����������PS�PVS�DPNQMJBODF�TVHHFTUJPO�FNBJM�BEESFTT�BU�DPNQMJBODF!OICJP�DPN�DO��
*O������UIFSF�XFSF�OP�JODJEFOUT�PG�DPSSVQUJPO�CSJCFSZ�FYUPSUJPO�GSBVE�PS�NPOFZ�MBVOEFSJOH�OPS�XFSF�UIFSF�BOZ�
MJUJHBUJPO�DBTFT�BSJTJOH�GSPN�UIF�BCPWFNFOUJPOFE�NBUUFST�

"OUJ�$PSSVQUJPO�BOE�"OUJ�$PNNFSDJBM�#SJCFSZ

Robust Governance and Operations
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5IF�$PNQBOZ�IBT�DBSSJFE�PVU�JOOPWBUJPO�BOE�3�%�JO�DPNQMJBODF�XJUI�
EPNFTUJD�BOE�GPSFJHO�MBXT�BOE�SFHVMBUJPOT�BOE�TUBOEBSE�HVJEFMJOFT�TVDI�
BT�3FHVMBUJPOT�GPS�UIF�4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�.FEJDBM�%FWJDFT�
.FBTVSFT�GPS�UIF�4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�.FEJDBM�%FWJDF�
1SPEVDUJPO�*40������������.FEJDBM�%FWJDFT���2VBMJUZ�.BOBHFNFOU�4ZTUFNT�
ˊ�3FRVJSFNFOUT�GPS�3FHVMBUPSZ�1VSQPTFT�BOE�&/�*40������������.FEJDBM�
%FWJDFT���"QQMJDBUJPO�PG�3JTL�.BOBHFNFOU�UP�.FEJDBM�%FWJDFT�
5IF�$PNQBOZ�GPDVTFT�PO�UIF�CVJMEJOH�PG�3�%�QMBUGPSN�BOE�3�%�TUB�
UFBN��8F�IBWF�CVJMU�BEWBODFE�MPX�UISPVHIQVU�NPMFDVMBS�EFUFDUJPO�
QMBUGPSNT�TVDI�BT�R1$3�	SFBM�UJNF�VPSFTDFOU�RVBOUJUBUJWF�1$3
�EE1$3�
	%SPQMFU�EJHJUBM�1$3
�JNNVOPDPMMPJEBM�HPME�BOE�DIFNJMVNJOFTDFODF�
BOE�IJHI�UISPVHIQVU�EFUFDUJPO�UFDIOPMPHZ�QMBUGPSNT�TVDI�BT�/(4�	IJHI�
UISPVHIQVU�TFRVFODJOH
�BOE�MVNJOFY	'MPX�'MVPSFTDFODF�"OBMZ[FS
��*O�
�����UIF�$PNQBOZ�JOWFTUFE�BQQSPYJNBUFMZ�3.#���NJMMJPO�JO�3�%�UP�
TVQQPSU�SFTFBSDI�BOE�JOOPWBUJPO�DPOEVDUFE�NPSF�UIBO����JOUFSOBM�3�%�
USBJOJOH�TFTTJPOT�BOE�JOWJUFE�FYUFSOBM�SFTFBSDI�JOTUJUVUFT�BOE�VOJWFSTJUZ�
QSPGFTTJPOBMT�UP�HJWF�NPSF�UIBO����MFDUVSFT�DPWFSJOH�FYQFSUJTF�TIBSJOH�
BOE�BDBEFNJD�DPOGFSFODF�TIBSJOH�
0VS�NBKPS�3�%�BDIJFWFNFOUT�JO������JODMVEFE�

����1SPEVDU�%FWFMPQNFOU�BOE�*OOPWBUJPO
3�%�BOE�*OOPWBUJPO

*O������UIF�$PNQBOZ�
JOWFTUFE�BQQSPYJNBUFMZ�
���@:�
*&))&,+�
JO�3�%�UP�TVQQPSU�SFTFBSDI�
BOE�JOOPWBUJPO

$POEVDUFE�NPSF�UIBO�
@:�JOUFSOBM�3�%�
USBJOJOH�TFTTJPOT

�*OWJUFE�FYUFSOBM�SFTFBSDI�
JOTUJUVUFT�BOE�VOJWFSTJUZ�
QSPGFTTJPOBMT�UP�HJWF�
NPSF�UIBO
�;:�MFDUVSFT

1SPEVDU�BOE�4FSWJDF�3FTQPOTJCJMJUZ

66�5VCFm 5IF�GFDBM�TFMG�FYBNJOBUJPO�HBTUSJD�DBODFS�TDSFFOJOH�QSPEVDU�GPS�EFUFDUJOH�)FMJDPCBDUFS�QZMPSJ�XBT�
BQQSPWFE�CZ�UIF�/.1"�BOE�JTTVFE�XJUI�SFHJTUSBUJPO�DFSUJDBUF�GPS�$MBTT�***�NFEJDBM�EFWJDFT�JO�+BOVBSZ������
BOE�UIF�66�5VCF�XBT�DPNNFSDJBMJ[FE�UIFSFBGUFS�

$FSWJDMFBS5. /PO�JOWBTJWF�IPNF�VTF�VSJOF�DFSWJDBM�DBODFS�TDSFFOJOH�UFTU�JU�JT�FYQFDUFE�UP�TUBSU�UIF�SFHJTUSBUJPO�USJBM�PG�
UIF�JO�WJUSP�EJBHOPTUJD�LJU�	$FSWJDMFBS�*7%
�BOE�BQQMZ�GPS�$MBTT�***�NFEJDBM�EFWJDFT�PG�$FSWJDMFBS�*7%�UP�UIF�
/.1"�BGUFS�UIF�DPNQMFUJPO�PG�UIF�SFHJTUSBUJPO�USJBM�

-JWFSDMFBS5. 6TJOH�UIF�NVMUJ�PNJDT�NPMFDVMBS�EFUFDUJPO�PG�MJWFS�DBODFS�JU�JT�FYQFDUFE�UP�TUBSU�B�QSPTQFDUJWF�NVMUJ�DFOUFS�
DMJOJDBM�USJBM�PG�-JWFSDMFBS�CFUXFFO�UIF�GPVSUI�RVBSUFS�PG������UP�UIF�STU�RVBSUFS�PG������
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6OEFS�UIF�$PQZSJHIU�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�1BUFOU�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�
5SBEFNBSL�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�BOE�PUIFS�SFMFWBOU�MBXT�BOE�SFHVMBUJPOT�XF�IBWF�FTUBCMJTIFE�
TVDI�QPMJDJFT�BT�*OUFMMFDUVBM�1SPQFSUZ�.BOBHFNFOU�.FBTVSFT�BOE�*OUFMMFDUVBM�1SPQFSUZ�3FXBSE�1PMJDZ�UP�SFGSBJO�
GSPN�JOGSJOHJOH�PO�UIF�JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�PG�PUIFST�BOE�BMTP�SFTPMVUFMZ�EFGFOE�PVS�PXO�JOUFMMFDUVBM�
QSPQFSUZ�SJHIUT��5IF�$PNQBOZ�IBT�TQFDJBMMZ�TFU�VQ�JOUFMMFDUVBM�QSPQFSUZ�NBOBHFNFOU�QFSTPOOFM�SFTQPOTJCMF�GPS�
FTUBCMJTIJOH�BOE�JNQSPWJOH�UIF�JOUFMMFDUVBM�QSPQFSUZ�NBOBHFNFOU�TZTUFN��XF�IBWF�BQQSPQSJBUFE�JOUFMMFDUVBM�
QSPQFSUZ�GVOET�GPS�UIF�DSFBUJPO�JNQMFNFOUBUJPO�BOE�QSPUFDUJPO�PG�UIF�$PNQBOZT�JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�
*O�PSEFS�UP�FFDUJWFMZ�QSPUFDU�JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�XF�IBWF�TJHOFE�B�/PO�%JTDMPTVSF�"HSFFNFOU�XJUI�BMM�
FNQMPZFFT�	JODMVEJOH�QBSU�UJNF�FNQMPZFFT
�BOE�B�/PO�$PNQFUF�"HSFFNFOU�XJUI�LFZ�UFDIOJDBM�QFSTPOOFM�BOE�
NBOBHFNFOU�QFSTPOOFM�XIP�IPME�JNQPSUBOU�CVTJOFTT�TFDSFUT�PG�UIF�$PNQBOZ�PS�XIP�QPTF�B�TJHOJDBOU�JNQBDU�PO�
UIF�$PNQBOZT�DPNQFUJUJWF�BEWBOUBHF��5IF�$PNQBOZ�EPFT�OPU�FNQMPZ�FNQMPZFFT�XIP�SFGVTF�UP�TJHO�UIF�SFMFWBOU�
BHSFFNFOUT��%VSJOH�UIF�USBJOJOH�PG�OFX�FNQMPZFFT�XF�BMTP�FYQMBJO�JO�EFUBJM�PO�UIF�QSFDBVUJPOT�GPS�JOUFMMFDUVBM�
QSPQFSUZ�QSPUFDUJPO�
8F�DPOEVDU�TFBSDIFT�PG�SFMFWBOU�QBUFOU�MJUFSBUVSF�XIFO�FTUBCMJTIJOH�TDJFOUJD�SFTFBSDI�QSPKFDUT�EFWFMPQJOH�OFX�
UFDIOPMPHJFT�BOE�QSPEVDUT�BOE�QBSUJDJQBUJOH�JO�EPNFTUJD�BOE�JOUFSOBUJPOBM�FYIJCJUJPOT�UP�BWPJE�EVQMJDBUF�3�%�BOE�
VOOFDFTTBSZ�JOGSJOHFNFOU�EJTQVUFT��*O������XF�JTTVFE�UIF�*OUFMMFDUVBM�1SPQFSUZ�3FXBSE�1PMJDZ�UP�FODPVSBHF�3�%�
QFSTPOOFM�BOE�UFDIOJDBM�QFSTPOOFM�UP�BQQMZ�GPS�QBUFOUT�BOE�TPGUXBSF�DPQZSJHIUT�BOE�UP�HJWF�UIFN�OBODJBM�SFXBSET��
#Z�UIF�FOE�PG�UIF�SFQPSUJOH�QFSJPE�XF�IBE�B�UPUBM�PG�����QBUFOUT�	JODMVEJOH����HSBOUFE�QBUFOUT�BOE�����QBUFOU�
BQQMJDBUJPOT
�
*O������UIFSF�XBT�OP�JOGSJOHFNFOU�PG�JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�PG�PUIFST�CZ�UIF�$PNQBOZ�OPS�XBT�UIFSF�BOZ�
MJUJHBUJPO�DBTF�BSJTJOH�GSPN�UIF�BCPWF�NFOUJPOFE�NBUUFST�

*OUFMMFDUVBM�1SPQFSUZ�1SPUFDUJPO

Product and Service Responsibility

"MM�SFTFBSDI�QSPKFDUT�PG�UIF�DPNQBOZ�DPNQMJFE�XJUI�UIF�FUIJDBM�DPOTFOTVT�%FDMBSBUJPO�PG�)FMTJOLJ�BOE�UIF�FUIJDBM�
OPSN�.FBTVSFT�GPS�&UIJDBM�3FWJFX�PG�#JPNFEJDBM�3FTFBSDI�*OWPMWJOH�)VNBO�4VCKFDUT�BT�XFMM�BT�UIF�(PPE�$MJOJDBM�
1SBDUJDF�JTTVFE�CZ�UIF�/.1"�BOE�PUIFS�MBXT�BOE�SFHVMBUJPOT�BOE�SFTQFDU�BOE�QSPUFDU�UIF�MFHJUJNBUF�SJHIUT�BOE�
JOUFSFTUT�PG�UIF�TVCKFDUT��3FTFBSDI�QSPKFDUT�BSF�HVBSBOUFFE�CZ�UIF�QSPKFDU�MFBEFS�XIP�BOBMZ[FT�UIF�JNQBDU�PG�SJTLT��
'PS�BMM�DMJOJDBM�SFTFBSDI�QSPKFDUT�XF�HJWF�TVCKFDUT�EJFSFOU�MFWFMT�PG�TVCTJEJFT�BDDPSEJOH�UP�UIF�FUIJDBMMZ�BQQSPWFE�
DMJOJDBM�QSPUPDPMT��5IF�$PNQBOZ�TUSJDUMZ�FOGPSDFT�UIF�PCMJHBUJPO�PG�JOGPSNFE�DPOTFOU�OPUJDBUJPO�BOE�EP�OPU�DBSSZ�
PVU�SFTFBSDI�VOUJM�UIF�TVCKFDUT�BSF�DPOTVMUFE�BOE�TJHO�BO�JOGPSNFE�DPOTFOU�GPSN��*O�BEEJUJPO�XF�DPMMFDU�BT�GFX�UFTU�
TBNQMFT�BT�QPTTJCMF�XIJMF�FOTVSJOH�UIBU�UIF�USFBUNFOU�EFDJTJPOT�BSF�OPU�BFDUFE��"T�PG�UIF�FOE�PG�UIF�SFQPSUJOH�
QFSJPE�UIF�$PNQBOZ�IBT�OPU�SFDFJWFE�BOZ�SFTFBSDI�FUIJDT�SFMBUFE�QFOBMUJFT�

3�%�&UIJDT
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5IF�$PNQBOZ�IBT�FTUBCMJTIFE�JUT�RVBMJUZ�NBOBHFNFOU�TZTUFN�BOE�PCUBJOFE�JO�WJUSP�EJBHOPTUJD�NFEJDBM�EFWJDF�$&�
DFSUJDBUJPO�BOE�*40������NFEJDBM�EFWJDF�RVBMJUZ�TZTUFN�DFSUJDBUJPO�JO�BDDPSEBODF�XJUI�UIF�SFRVJSFNFOUT�PG�MBXT�
SFHVMBUJPOT�BOE�JOEVTUSZ�TUBOEBSET�TVDI�BT�1SPEVDU�2VBMJUZ�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�3FHVMBUJPOT�GPS�UIF�
4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�.FEJDBM�%FWJDFT�*40�����������.FEJDBM�%FWJDFT���2VBMJUZ�.BOBHFNFOU�4ZTUFNT�ˊ�
3FRVJSFNFOUT�GPS�3FHVMBUPSZ�1VSQPTFT�*OUFSJN�.FBTVSFT�GPS�UIF�"ENJOJTUSBUJPO�PG�$FOTPSTIJQ�PG�"EWFSUJTFNFOUT�PO�
%SVHT�.FEJDBM�%FWJDFT�%JFUBSZ�4VQQMFNFOUT�BOE�'PSNVMB�'PPET�GPS�4QFDJBM�.FEJDBM�1VSQPTFT�"EWFSUJTFNFOU�-BX�
PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�FUD�
5IF�$PNQBOZT�2VBMJUZ�$POUSPM�1SPDFEVSF�FTUBCMJTIFT�B�XIPMF�QSPDFTT�RVBMJUZ�NBOBHFNFOU�TZTUFN�JOUFHSBUJOH�
QSPDVSFNFOU�BDDFQUBODF�TUPSBHF�TBMFT�USBOTQPSUBUJPO�BOE�BGUFS�TBMFT�TFSWJDFT�BOE�SFHVMBUFT�UIF�JOTQFDUJPO�
QSPDFTT�PG�SBX�NBUFSJBMT�TFNJ�OJTIFE�QSPEVDUT�BOE�OJTIFE�QSPEVDUT��*O������UIF�$PNQBOZ�SFDFJWFE�UXP�JHIU�
JOTQFDUJPOT�BOE�UISFF�SPVUJOF�JOTQFDUJPOT�GSPN�UIF�'PPE�BOE�%SVH�"ENJOJTUSBUJPO�BMM�PG�XIJDI�NFU�UIF�SFRVJSFNFOUT�

����)JHI�4UBOEBSE�PG�2VBMJUZ�.BOBHFNFOU
2VBMJUZ�.BOBHFNFOU�4ZTUFN

Ӫ��8F�SFRVJSF�DBOEJEBUF�TVQQMJFST�UP�DPNQMFUF�UIF�TVQQMJFS�JOWFTUJHBUJPO�QSPDFEVSF�TVSWFZ�QSPDFTT�BOE�QSPWJEF�
SFMFWBOU�DFSUJDBUFT�JODMVEJOH�CVTJOFTT�MJDFOTF�QSPEVDU�DFSUJDBUF�BOE�RVBMJUZ�JOTQFDUJPO�SFQPSU�	$0"
�QSPEVDU�
RVBMJDBUJPO�DFSUJDBUF�BOE�DFSUJDBUF�PG�BOBMZTJT	$0"
�QSPEVDU�BOE�RVBMJUZ�TZTUFN�DFSUJDBUJPO�FUD�

Ӫ��'PS�NPSF�EFUBJMT�PO�TVQQMJFS�NBOBHFNFOU�TFF�4FDUJPO�����4VQQMJFS�2VBMJUZ�.BOBHFNFOU�
4VQQMZ�DIBJO�RVBMJUZ�DPOUSPM

Ӫ��8F�TUBOEBSEJ[F�UIF�XPSLJOH�FOWJSPONFOU�UP�FOTVSF�QSPEVDU�RVBMJUZ�BDDPSEJOH�UP�UIF�8PSL�&OWJSPONFOU�BOE�
1PMMVUJPO�$POUSPM�1SPDFEVSF�BOE�UIF�4BOJUBUJPO�.BOBHFNFOU�1PMJDZ�JODMVEJOH�UIF�SFRVJSFNFOUT�GPS�QSPEVDUJPO�
BSFB�BOE�TUPSBHF�BSFB�NBOBHFNFOU�QFSTPOOFM�BOE�NBUFSJBM�NBOBHFNFOU�BOE�QPMMVUJPO�QSFWFOUJPO�BOE�DPOUSPM��

Ӫ��8F�DPOUSPM�BOE�SFDPSE�UFNQFSBUVSF�SFMBUJWF�IVNJEJUZ�BOE�QSFTTVSF�EJFSFODF�JO�BDDPSEBODF�XJUI�UIF�%BJMZ�
5FNQFSBUVSF�BOE�)VNJEJUZ�3FHJTUSBUJPO�1PMJDZ�

2VBMJUZ�NBOBHFNFOU�JO�QSPEVDUJPO

Ӫ��'PS�DPME�DIBJO�USBOTQPSU�BOE�PUIFS�TVQQMJFST�XF�BEEJUJPOBMMZ�BEE�BO�BUUBDINFOU�PG�NBUFSJBM�RVBMJUZ�TUBOEBSET�
UP�QSPWJEF�TQFDJDBMMZ�GPS�UIF�QBDLBHJOH�USBOTQPSU�UFNQFSBUVSF�TUPSBHF�MBCFMJOH�FUD��PG�DPME�DIBJO�QSPEVDUT�

2VBMJUZ�NBOBHFNFOU�JO�USBOTQPSUBUJPO

Ӫ��5P�TUSFOHUIFO�UIF�QFSTPOOFMT�QSPGFTTJPOBM�DPOUSPM�PG�RVBMJUZ�XF�QSPWJEF�RVBMJUZ�USBJOJOH�GPS�PVS�DPSF�
QFSTPOOFM�JODMVEJOH�1SPEVDUJPO�3�%�BOE�2VBMJUZ�$PNQMJBODF�

Ӫ��*O������EVF�UP�UIF�VQEBUF�PG�UIF�3FHVMBUJPOT�PO�4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�.FEJDBM�%FWJDFT�UIF�
2VBMJUZ�$PNQMJBODF�%FQBSUNFOU�PG�UIF�$PNQBOZ�UIFO�PSHBOJ[FE�USBJOJOH�PO�UIF�3FHVMBUJPOT�GPS�UIF�
4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�.FEJDBM�%FWJDFT�BOE�.FBTVSFT�GPS�UIF�"ENJOJTUSBUJPO�PG�3FHJTUSBUJPO�PG�*O�
7JUSP�%JBHOPTUJD�3FBHFOUT�BOE�PUIFS�SFHVMBUJPOT�JODMVEJOH�SFHJTUSBUJPO�TZTUFN�WFSJDBUJPO�MJOH�BOE�
SFHJTUSBUJPO�DIBOHFT�BOE�IBOEMJOH�PG�BEWFSTF�FWFOUT�FUD��"MM�UIF�RVBMJUZ�QFSTPOOFM�XIP�QBSUJDJQBUFE�JO�UIF�
USBJOJOH�QBTTFE�UIF�XSJUUFO�FYBNJOBUJPO�

2VBMJUZ�USBJOJOH
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15

8F�IBWF�EFWFMPQFE�TPNF�JOTUJUVUJPOBM�EPDVNFOUT�TVDI�BT�1SPEVDU�3FDBMM�.BOBHFNFOU�4QFDJDBUJPO�/PO�
DPOGPSNJUZ�$POUSPM�1SPDFEVSF�BOE�'FFECBDL�$POUSPM�1SPDFEVSF�JO�BDDPSEBODF�XJUI�UIF�3FHVMBUJPOT�GPS�UIF�
4VQFSWJTJPO�BOE�"ENJOJTUSBUJPO�PG�.FEJDBM�%FWJDFT�(PPE�.BOVGBDUVSJOH�1SBDUJDF�GPS�.FEJDBM�%FWJDFT�BOE�.FBTVSFT�
GPS�UIF�"ENJOJTUSBUJPO�PG�3FDBMM�PG�.FEJDBM�%FWJDFT�TP�BT�UP�SFHVMBUF�UIF�JOWFTUJHBUJPO�BOE�SFDBMM�NBOBHFNFOU�
QSPDFEVSFT�JO�UIF�FWFOU�PG�QSPEVDU�EFGFDUT��8IFO�UIF�$PNQBOZ�SFDFJWFT�JOGPSNBUJPO�BCPVU�QSPEVDU�EFGFDUT�UIF�
2VBMJUZ�.BOBHFNFOU�%FQBSUNFOU�TIBMM�WFSJGZ�BOE�DPOSN�UIF�JOGPSNBUJPO�SFQPSU�UP�UIF�1SFTJEFOU�PG�UIF�$PNQBOZ�
BOE�EFUFSNJOF�XIFUIFS�UP�SFDBMM�BOE�UIF�MFWFM�PG�SFDBMM�CBTFE�PO�UIF�FWBMVBUJPO�SFTVMUT�
*O������UIF�$PNQBOZ�MBVODIFE�B�QSPEVDU�SFDBMM�TJNVMBUJPO�DBNQBJHO��JO�PSEFS�UP�JNQSPWF�UIF�FYFDVUJPO�PG�UIF�BDUJWF�
SFDBMM�XIFO�UIF�QSPEVDU�BQQFBST�UP�CF�IB[BSEPVT�PS�QPUFOUJBMMZ�IB[BSEPVT��4UBSUJOH�GSPN�UIF�QSPEVDUJPO�BOE�TBMFT�PG�
UIF�QSPEVDUT�/))�IBT�TUSJDUMZ�GPMMPXFE�UIF�RVBMJUZ�NBOBHFNFOU�TZTUFN�PG�NFEJDBM�EFWJDF�QSPEVDUJPO�BOE�UIFSF�IBT�
CFFO�OP�OFFE�UP�SFDBMM�UIF�QSPEVDUT�GPS�TBGFUZ�BOE�IFBMUI�SFBTPOT�

1SPEVDU�3FDBMM�.FDIBOJTN

8F�BUUBDI�HSFBU�JNQPSUBODF�UP�UIF�DVTUPNFST�FYQFSJFODF�JO�VTJOH�PVS�QSPEVDUT�BOE�QSPWJEF�UIFN�XJUI�QFSGFDU�BGUFS�
TBMFT�DPOTVMUBUJPO�BOE�HVBSBOUFF�TFSWJDFT�UP�UIF�HSFBUFTU�FYUFOU�QPTTJCMF��5IF�$PNQBOZ�QSPWJEFT�DPOWFOJFOU�BOE�GBTU�
TFSWJDF�QSPDFTTFT�UIBU�BMMPX�VTFST�UP�UBLF�TBNQMFT�BU�IPNF�UISPVHI�FBTZ�PQFSBUJPOT��8F�BSF�BMTP�NBLJOH�FPSUT�UP�
PQUJNJ[F�UIF�FBTF�PG�VTF�PG�PVS�QSPEVDUT�GSPN�B�EFTJHO�QFSTQFDUJWF��'PS�UIF�QSPCMFNT�UIBU�NBZ�CF�FODPVOUFSFE�JO�UIF�
TBNQMJOH�QSPDFTT�XF�IBWF�EFUBJMFE�JOTUSVDUJPOT�TVQQMJFE�XJUI�UIF�QSPEVDU�CPY�BOE�QSPWJEF�TBNQMJOH�WJEFPT�PO�UIF�
POMJOF�QVSDIBTJOH�QMBUGPSN��"GUFS�B�VTFS�IBT�UBLFO�UIF�TBNQMF�PVS�MPHJTUJDT�QBSUOFS�XJMM�QJDL�JU�VQ�BOE�TFOE�JU�CBDL�
UP�PVS�QSPGFTTJPOBM�UFTUJOH�MBCPSBUPSZ�GPS�GSFF��"GUFS�DPNQMFUJOH�UIF�UFTU�XJUIJO���XPSLJOH�EBZT�VTFST�DBO�RVFSZ�UIF�
SFTVMUT�BOE�HFU�POF�UP�POF�SFQPSU�JOUFSQSFUBUJPO�UISPVHI�PVS�8F$IBU�PDJBM�BDDPVOU�
8F�IBWF�FTUBCMJTIFE�7BMVF�BEEFE�4FSWJDF�.BOBHFNFOU�3VMFT�UP�QSPWJEF�WBSJPVT�TFSWJDFT�UP�DVTUPNFST�XIP�QVSDIBTF�
QSPEVDUT�DPOUBJOJOH�WBMVF�BEEFE�TFSWJDFT�CBTFE�PO�UIF�UFTU�SFTVMUT��5FTUFE�OFHBUJWF�DVTUPNFST�DBO�HFU�IFBMUI�
JOTVSBODF�VQ�UP�3.#��������5FTUFE�QPTUJWF�DVTUPNFST�DBO�SFDFJWF�DPMPOPTDPQZ�GBTU�DPNQFOTBUJPO�TFSWJDF�BOE�POF�
UP�POF�IPTQJUBM�DPOTVMUBUJPO�TFSWJDFT��8F�SFDPNNFOE�IPTQJUBMT�UP�DVTUPNFST�IFMQ�UIFN�UP�SFHJTUFS�BSSBOHF�GPS�TUB�UP�
BDDPNQBOZ�DVTUPNFST�UISPVHIPVU�UIF�FYBNJOBUJPO�BOE�SFJNCVSTF�UIF�DVTUPNFST�GPS�DPMPOPTDPQZ�FYQFOTFT�PO�TJUF�
8F�BDUJWFMZ�CVJME�DVTUPNFS�DPNNVOJDBUJPO�DIBOOFMT��*G�DVTUPNFST�IBWF�BOZ�DPNNFOUT�PS�GFFECBDL�PO�PVS�QSPEVDUT�
PS�TFSWJDFT�UIFZ�DBO�DPOUBDU�VT�WJB�PVS�DVTUPNFS�TFSWJDF�IPUMJOF���������������8F�XJMM�DPMMFDU�EFUBJMFE�JOGPSNBUJPO�PG�
DPNQMBJOU�PS�GFFECBDL�BOE�DPOEVDU�JOWFTUJHBUJPO�BOBMZTJT�BOE�IBOEMJOH�JO�BDDPSEBODF�XJUI�PVS�JOUFSOBM�$PNQMBJOU�
)BOEMJOH�$POUSPM�1SPDFEVSF�4UBOEBSE�0QFSBUJOH�1SPDFEVSF�GPS�$PNQMBJOU�PS�'FFECBDL�)BOEMJOH�BOE�PUIFS�SFMBUFE�
QPMJDJFT�
8IFO�SFDFJWJOH�RVBMJUZ�SFMBUFE�DPNQMBJOUT�PS�GFFECBDL�XF�XJMM�DPOEVDU�BO�JOWFTUJHBUJPO�BOE�BOBMZTJT�BOE�GPSNVMBUF�
DPOUJOHFODZ�NFBTVSFT�TVDI�BT�SFGVOE�PS�GSFF�SFQMBDFNFOU�PG�QSPEVDUT�BOE�SFTQPOE�XJUIJO���XPSLJOH�EBZ��"U�UIF�
TBNF�UJNF�UIF�$PNQBOZ�XJMM�JOWFTUJHBUF�UIF�GVOEBNFOUBM�DBVTF�JEFOUJGZ�UIF�SFTQPOTJCMF�EFQBSUNFOU�XIJDI�XJMM�
CF�BTLFE�UP�EFWFMPQ�DPSSFDUJWF�BOE�QSFWFOUJWF�NFBTVSFT�BOE�HJWF�B�UJNF�GSBNF�GPS�UIF�DPNQMFUJPO�PG�UIF�NFBTVSFT��

����&YDFMMFOU�$VTUPNFS�4FSWJDFT
$VTUPNFS�4FSWJDFT

Product and Service Responsibility
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8F�IBWF�FTUBCMJTIFE�JOUFSOBM�QPMJDJFT�TVDI�BT�*OGPSNBUJPO�4ZTUFN�0QFSBUJPO�BOE�.BJOUFOBODF�(VBSBOUFF�
.BOBHFNFOU�1PMJDZ�1PMJDZ�PO�.BOBHFNFOU�PG�%BJMZ�$PNQVUFS�6TF�BOE�$VTUPNFS�1SJWBDZ�*OGPSNBUJPO�
$POEFOUJBMJUZ�.BOBHFNFOU�1PMJDZ�JO�BDDPSEBODF�XJUI�UIF�1FSTPOBM�*OGPSNBUJPO�1SPUFDUJPO�-BX�PG�UIF�1FPQMFT�
3FQVCMJD�PG�$IJOB�BOE�3FHVMBUJPOT�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�GPS�4BGFUZ�1SPUFDUJPO�PG�$PNQVUFS�
*OGPSNBUJPO�4ZTUFNT�
*O�UFSNT�PG�EBUB�TFDVSJUZ�XF�QSPUFDUFE�DVTUPNFS�EBUB�UISPVHI�NFBTVSFT�TVDI�BT�SFHVMBS�CBDLVQ�BOE�EJTBTUFS�
SFDPWFSZ��"DDPSEJOH�UP�UIF�QSPWJTJPOT�PG�UIF�4FSWFS�BOE�*OGPSNBUJPO�%BUB�4FDVSJUZ�.BOBHFNFOU�1PMJDZ�XF�NBLF�
EBJMZ�TZODISPOJ[FE�CBDLVQT�PG�JOGPSNBUJPO�PO�UIF�MF�TFSWFST�BOE�UIF�EBUB�CBDLVQ�TFSWFST�BT�XFMM�BT�NBLJOH�EBJMZ�
TOBQTIPU�CBDLVQT�PG�TZTUFNT�BOE�EBUB�XJUI�UIF�IFMQ�PG�"MJ$MPVE�&$4�	&MBTUJD�$PNQVUF�4FSWJDF
�TFSWFST�PO�B�EBJMZ�
CBTJT��8F�SFDPSE�BMM�EBUBCBTF�CBDLVQT�PO�$%�FWFSZ���NPOUIT�BOE�EFTJHOBUF�B�QFSTPO�UP�LFFQ�UIF�CBDLVQ�EBUB�JO�
B�EFEJDBUFE�QMBDF��5IF�%BUB�#BDLVQ�BOE�%JTBTUFS�3FDPWFSZ�.BOBHFNFOU�1PMJDZ�TFUT�VQ�EJTBTUFS�SFDPWFSZ�QMBOT�GPS�
IBSEXBSF�TPGUXBSF�BOE�"MJ$MPVE�EBUB�SFTQFDUJWFMZ�BOE�BTTFTTFT�UIF�SJTL�NBOBHFNFOU�TZTUFN�PG�UIF�$PNQBOZT�
JOGPSNBUJPO�TZTUFN�BU�MFBTU�PODF�B�ZFBS�
*O�UFSNT�PG�QSJWBDZ�QSPUFDUJPO�UIF�)FBMUI�.BOBHFNFOU�%FQBSUNFOU�HJWFT�QSJPSJUZ�UP�DPOSN�UIF�JEFOUJUZ�PG�
DVTUPNFST�XIFO�SFDFJWJOH�JORVJSJFT�BOE�EPFT�OPU�MFBL�UIF�UFTU�SFTVMUT�XJUIPVU�UIF�BVUIPSJ[BUJPO�PS�QFSNJTTJPO�
PG�DVTUPNFST��5IF�)FBMUI�.BOBHFNFOU�%FQBSUNFOU�DPOEVDUT�XFFLMZ�NFFUJOHT�UP�FNQIBTJ[F�JTTVFT�JODMVEJOH�
DVTUPNFS�QSJWBDZ�QSPUFDUJPO��*O�BEEJUJPO�XF�DMBTTJGZ�DVTUPNFS�JOGPSNBUJPO�JO�UIF�MBCPSBUPSZT�-*.4�8.4�BOE�0.4�
TZTUFNT�JOUP�WF�MFWFMT�BOE�BTTJHO�EJFSFOU�DBUFHPSJFT�PG�WJFXJOH�SJHIUT�
"U�UIF�TBNF�UJNF�XF�IBWF�DMPTFE�BMM�64#�QPSUT�PG�BMM�PG�UIF�$PNQBOZT�DPNQVUFST�BOE�TUJQVMBUF�UIBU�BMM�FNQMPZFFT�
BSF�OPU�BMMPXFE�UP�SFMFBTF�DPOEFOUJBM�JOGPSNBUJPO�PVUTJEF�UIF�$PNQBOZ�JO�BOZ�GPSN��0ODF�EFUFDUT�BOZ�WJPMBUJPO�
UIF�$PNQBOZ�XJMM�QVSTVF�JUT�JOEJWJEVBM�SFTQPOTJCJMJUZ�BOE�SFUBJO�UIF�MFHBM�SFDPVSTF���
*O������UIFSF�XBT�OP�MFBLBHF�PG�DPOEFOUJBM�JOGPSNBUJPO�BOE�DVTUPNFS�QSJWBDZ�JO�UIF�$PNQBOZ�OPS�XBT�UIFSF�BOZ�
MJUJHBUJPO�DBTF�BSJTJOH�GSPN�UIF�BCPWFNFOUJPOFE�NBUUFST�

$VTUPNFS�*OGPSNBUJPO�4FDVSJUZ�BOE�1SJWBDZ�1SPUFDUJPO

5IFSFBGUFS�UIF�2VBMJUZ�$PNQMJBODF�%FQBSUNFOU�XJMM�GPMMPX�VQ�PO�UIF�QSPHSFTT�PG�UIF�NFBTVSFT�BOE�WFSJGZ�UIFJS�
FFDUJWFOFTT�UP�FOTVSF�UIBU�DVTUPNFS�JTTVFT�BSF�USVMZ�SFTPMWFE��*O������UIF�$PNQBOZT�DVTUPNFS�IPUMJOF�SFDFJWFE�
������JODPNJOH�DBMMT�DPNQMFUFE�������PVUHPJOH�DBMMT�BOE������POMJOF�DPOTVMUBUJPOT�
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Product and Service Responsibility

8F�BUUBDI�JNQPSUBODF�UP�UIF�SJHIUT�BOE�CFOFUT�PG�PVS�FNQMPZFFT�BOE�BDUJWFMZ�DPNQMZ�XJUI�UIF�SFMFWBOU�MBXT�BOE�
SFHVMBUJPOT�JODMVEJOH�UIF�-BCPS�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�UIF�-BCPS�$POUSBDU�-BX�PG�UIF�1FPQMFT�
3FQVCMJD�PG�$IJOB�UIF�&NQMPZNFOU�1SPNPUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�UIF�4QFDJBM�1SPWJTJPOT�PO�
-BCPS�1SPUFDUJPO�PG�'FNBMF�&NQMPZFFT�BOE�UIF�1SPWJTJPOT�PO�1SPIJCJUJPO�PG�$IJME�-BCPS�UP�FOTVSF�DPNQMJBODF�JO�
PVS�FNQMPZNFOU�QSPDFTT��0VS�4UB�)BOECPPL�XIJDI�XBE�VQEBUFE�JO������GVSUIFS�SFHVMBUFT�TUB�SFDSVJUNFOU�BOE�
EJNJTTBM�DPNQFOTBUJPO�MFBWF�XPSLJOH�IPVST�QSPNPUJPO�BOE�EJWFSTJUZ�NBOBHFNFOU�FUD��8F�QSPUFDU�UIF�CBTJD�SJHIUT�
BOE�JOUFSFTUT�PG�FNQMPZFFT�JO�UISFF�BTQFDUT��FRVBM�PQQPSUVOJUJFT�BOE�BOUJ�EJTDSJNJOBUJPO�FMJNJOBUJPO�PG�GPSDFE�MBCPS�
BOE�DIJME�MBCPS�BOE�TPDJBM�TFDVSJUZ�BOE�TUBUVUPSZ�IPMJEBZ�HVBSBOUFF�

����&NQMPZFF�3JHIUT�BOE�#FOFUT

Ӫ��8F�SFGVTF�UP�VTF�DIJME�MBCPS�BOE�GPSDFE�MBCPS�BOE�WFSJGZ�FNQMPZFFT�USVF�JEFOUJDBUJPO�JOGPSNBUJPO�CFGPSF�UIFZ�
TUBSU��XPSL�TP�BT�UP�FOTVSF�UIBU�BMM�PVS�FNQMPZFFT�SFBDI�MFHBM�FNQMPZNFOU�BHF�

&MJNJOBUJPO�PG�GPSDFE�MBCPS�BOE�DIJME�MBCPS

Ӫ��0VS�$PEF�PG�$PSQPSBUF�3FTQPOTJCJMJUZ�BOE�#VTJOFTT�&UIJDT �TUBUFT�GPS�PVS�FNQMPZFFT�UIBU��XF�XJMM�QSPWJEF�
FRVBM�PQQPSUVOJUJFT�GPS�BMM�FNQMPZFFT�BOE�XJMM�USFBU�UIFN�PO�UIF�CBTJT�PG�NFSJU�JO�FNQMPZNFOU�SFDSVJUNFOU�
USBOTGFS�USBJOJOH�DPNQFOTBUJPO�BOE�PDDVQBUJPOBM�IFBMUI��BOE�XJMM�OPU�EJTDSJNJOBUF�BHBJOTU�UIFN�	PO�UIF�
HSPVOET�PG�SBDF�DPMPS�BHF�HFOEFS�TFYVBM�PSJFOUBUJPO�QMBDF�PG�CJSUI�EJTBCJMJUZ�VOJPO�NFNCFSTIJQ�QPMJUJDBM�
WJFXT�PS�SFMJHJPVT�CFMJFGT
�

&RVBM�PQQPSUVOJUJFT�BOE�BOUJ�EJTDSJNJOBUJPO

Ӫ���8F�XJMM�QBZ�TPDJBM�JOTVSBODF�DPOUSJCVUJPOT�	JODMVEJOH�CBTJD�QFOTJPO�JOTVSBODF�CBTJD�NFEJDBM�JOTVSBODF�
VOFNQMPZNFOU�JOTVSBODF�XPSL�JOKVSZ�JOTVSBODF�BOE�NBUFSOJUZ�JOTVSBODF
�BOE�IPVTJOH�BDDVNVMBUJPO�GVOE�GPS�
PVS�FNQMPZFFT�BDDPSEJOH�UP�UIF�MBX�BGUFS�TJHOJOH�UIF�-BCPS�$POUSBDU��8F�QSPWJEF�FNQMPZFFT�XJUI�NBSSJBHF�MFBWF�
NBUFSOJUZ�MFBWF�QSFOBUBM�DIFDLVQ�MFBWF�BOE�QBUFSOJUZ�MFBWF�JO�BDDPSEBODF�XJUI�UIF�MBX�TP�BT�UP�QSPUFDU�UIFJS�
CBTJD�SJHIUT�BOE�JOUFSFTUT�

4PDJBM�TFDVSJUZ�BOE�MFHBM�IPMJEBZ�HVBSBOUFF�PG�FNQMPZFFT

&NQMPZNFOU�BOE�#BTJD�3JHIUT�PG�&NQMPZFFT

5P�FOIBODF�FNQMPZFF�XFMM�CFJOH�BOE�XPSLJOH�FOUIVTJBTN�XF�IPME�NPOUIMZ�CJSUIEBZ�QBSUJFT�GPS�FNQMPZFFT�BOE�
PFS�CFOFUT�PO�MFHBM�IPMJEBZT�TVDI�BT�%SBHPO�#PBU�'FTUJWBM�.JE�"VUVNO�'FTUJWBM�BOE�/BUJPOBM�%BZ��'PS�GFNBMF�
FNQMPZFFT�XF�TFU�VQ�CBCZ�DBSF�SPPNT�BOE�QSFQBSF�PXFST�GPS�GFNBMF�FNQMPZFFT�PO�.BSDI���8PNFOT�%BZ��8F�
BUUBDI�HSFBU�JNQPSUBODF�UP�UIF�IFBMUI�PG�PVS�FNQMPZFFT��*O������XF�QSPWJEFE�PVS�FNQMPZFFT�XJUI�GSFF�BOOVBM�
QIZTJDBM�FYBNJOBUJPO�PVS�PXO�TDSFFOJOH�QSPEVDUT�BOE�QVSDIBTFE�BEEJUJPOBM�IFBMUI�JOTVSBODF�GPS�CPUI�SFHVMBS�BOE�
EJTQBUDIFE�FNQMPZFFT�

&NQMPZFF�#FOFUT�BOE�$BSF

5BMFOU�%FWFMPQNFOU�3FTQPOTJCJMJUZ
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����0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ
/))�JOTJTUT�PO�QSPWJEJOH�FNQMPZFFT�XJUI�B�IFBMUIZ�BOE�TBGF�XPSLJOH�FOWJSPONFOU�TUSJDUMZ�BCJEFT�CZ�UIF�4BGFUZ�
1SPEVDUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�UIF�'JSF�1SFWFOUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�
BOE�UIF�-BCPSBUPSZ�4BGFUZ�1SPEVDUJPO�3FHVMBUJPOT�BOE�IBT�FTUBCMJTIFE�B�QFSGFDU�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�
NBOBHFNFOU�TZTUFN�XIJDI�DPOTJTUT�PG�TZTUFN�DFSUJDBUJPO�MFWFM�JOTUJUVUJPOBM�MFWFM�BOE�USBJOJOH�BOE�ESJMMT�MFWFM��8JUI�
TDJFOUJD�BOE�FFDUJWF�NBOBHFNFOU�UPPMT�XF�PCUBJOFE�(#�5������������*40������������0DDVQBUJPOBM�)FBMUI�BOE�
4BGFUZ�.BOBHFNFOU�4ZTUFN�DFSUJDBUJPO�JO������BOE�XF�XFSF�DFSUJFE�BT�B�-FWFM���FOUFSQSJTF�PG�QSPEVDUJPO�TBGFUZ�
TUBOEBSEJ[BUJPO�CZ�)BOH[IPV�.VOJDJQBM�#VSFBV�PG�&NFSHFODZ�.BOBHFNFOU�JO������
8F�FNQMPZ�RVBMJFE�UIJSE�QBSUZ�BHFODZ�UP�JEFOUJGZ�BOE�UFTU�UIF�PDDVQBUJPOBM��EJTFBTF�JOEVDUJWF�GBDUPST�PG�UIF�
$PNQBOZ�FWFSZ�ZFBS��5IF�UFTU�SFQPSU�TIPXFE�UIBU�UIF�NBJO�PDDVQBUJPOBM�IB[BSET�JOWPMWJOH�UIF�$PNQBOZ�XBT�OPJTF�
TP�XF�EJTUSJCVUFE�MBCPS�QSPUFDUJPO�QSPEVDUT�TVDI�BT�FBS�QMVHT�GPS�PVS�FNQMPZFFT�UP�SFEVDF�UIF�SJTLT��*O�BEEJUJPO�XF�
QSPWJEF�DPNQSFIFOTJWF�NFEJDBM�FYBNJOBUJPO�TFSWJDFT�GPS�FNQMPZFFT�BU�QPTJUJPOT�JOWPMWJOH�PDDVQBUJPOBM�EJTFBTF�SJTLT�
CFGPSF�EVSJOH�BOE�BGUFS�XPSL�BOE�XF�QSPWJEF�FYJU�NFEJDBM�FYBNJOBUJPO�GPS�FNQMPZFFT�XJUI�PDDVQBUJPOBM�EJTFBTF�
SJTLT�CFGPSF�UIFZ�MFBWF�UIF�$PNQBOZ�TP�BT�UP�FOTVSF�UIF�IFBMUI�PG�FNQMPZFFT�JO�B�SFTQPOTJCMF�NBOOFS�
8F�IBWF�FTUBCMJTIFE�BO�&OWJSPONFOU�)FBMUI�BOE�4BGFUZ�	&)4
�.BOBHFNFOU�$PNNJUUFF�IFBEFE�CZ�UIF�DP�GPVOEFS�
BOE�$&0��6OEFS�UIF�HVJEBODF�PG�UIF�&)4�.BOBHFNFOU�$PNNJUUFF�UIF�$PNQBOZ�IBT�EFWFMPQFE�UIF�&OWJSPONFOU�
0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�0QFSBUJPO�$POUSPM�1SPDFEVSF�XIJDI�SFHVMBUFT�NBUUFST�SFMBUFE�UP�IB[BSEPVT�XBTUF�
EJTQPTBM�QSPEVDUJPO�OPJTF�DPOUSPM�BOE�FNQMPZFF�IFBMUI�BOE�TBGFUZ��5ISPVHI�UIF�&NFSHFODZ�3FTQPOTF�1MBO�GPS�
)B[BSEPVT�$IFNJDBM�"DDJEFOUT�UIF�&NFSHFODZ�3FTQPOTF�1MBO�GPS�'JSF�BOE�&YQMPTJPO�"DDJEFOUT�UIF�&NFSHFODZ�
3FTDVF�1MBO�GPS�&MFWBUPST�BOE�UIF�$07*%����1MBO�XF�IBWF�FFDUJWFMZ�SFTQPOEFE�UP�WBSJPVT�FNFSHFODJFT��*O�BEEJUJPO�
XF�DPOTUBOUMZ�DBSSZ�PVU�USBJOJOH�BOE�QSBDUJDBM�FYFSDJTFT�GPS�TBGFUZ�NBOBHFNFOU��'PS�TQFDJBM�QPTJUJPOT�JOWPMWJOH�
FRVJQNFOU�PQFSBUJPO�XF�SFRVJSF�FNQMPZFFT�UP�CF�MJDFOTFE�BGUFS�USBJOJOH�
*O������XF�DPOEVDUFE�SF�TBGFUZ�USBJOJOH�GPS�BMM�EFQBSUNFOUT�PG�UIF�$PNQBOZ�DPWFSJOH�SF�BMBSN�LOPXMFEHF�PG�
FWBDVBUJPO�BOE�FTDBQF�LOPXMFEHF�PG�SF�FYUJOHVJTIJOH�FRVJQNFOU�BOE�BDDJEFOU�DBTFT��8F�DIPTF�UP�DPOEVDU�SF�
TBGFUZ�ESJMMT�JO�UIF�QBSLJOH�MPU�JOTUSVDUJOH�FNQMPZFFT�UP�VTF�SF�FYUJOHVJTIFST�UP�QVU�PVU�JODJQJFOU�SFT�BOE�PSHBOJ[JOH�
FWBDVBUJPO�BOE�FTDBQF�JOTJEF�UIF�CVJMEJOH�VOEFS�TJNVMBUFE�TJUVBUJPO�XJUI�EBSLOFTT�BOE�TNPLF��*O�BEEJUJPO�XF�
DPOEVDUFE�FNFSHFODZ�EJTQPTBM�ESJMMT�GPS�IB[BSEPVT�DIFNJDBM�MFBLT�BU�UIF�IB[BSEPVT�DIFNJDBM�XBSFIPVTF��*O������
UIF�$PNQBOZ�EJE�OPU�IBWF�BOZ�XPSL�SFMBUFE�FNQMPZFF�GBUBMJUJFT�

0DDVQBUJPOBM�)FBMUI

"U�UIF�TBNF�UJNF�XF�BEWPDBUF�XPSL�MJGF�CBMBODF�GPS�PVS�FNQMPZFFT�BSSBOHF�UIFJS�XPSL�BOE�WBDBUJPO�UJNF�JO�
BDDPSEBODF�XJUI�MBXT�BOE�SFHVMBUJPOT�BOE�JNQMFNFOU�UIF�EPVCMF�EBZP�TZTUFN��*G�UIFSF�JT�B�OFFE�UP�FYUFOE�XPSLJOH�
IPVST�EVF�UP�JODSFBTFE�XPSLMPBE�UIF�$PNQBOZ�XJMM�BSSBOHF�PWFSUJNF�XPSL�GPS�FNQMPZFFT�VOEFS�UIF�QSFDPOEJUJPO�
PG�QSPUFDUJOH�UIFJS�QIZTJDBM�IFBMUI�BOE�QSPWJEF�UXP�PQUJPOT�OBNFMZ�EBZT�P�BOE�PWFSUJNF�QBZ��*O�BEEJUJPO�
XF�SFHVMBSMZ�DBSSZ�PVU�DVMUVSBM�BOE�TQPSUT�BDUJWJUJFT�GPS�FNQMPZFFT�JODMVEJOH�CBENJOUPO�BDUJWJUJFT�PO�5VFTEBZT�
CBTLFUCBMM�DMVC�BDUJWJUJFT�BOE�UFBN�CVJMEJOH�GPS�NBOBHFNFOU�USBJOFFT�FUD��UP�FOSJDI�FNQMPZFFT�MJGF�
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5IF�$PNQBOZ�SFHVMBUFT�MBCPSBUPSZ�CJPTBGFUZ�NBOBHFNFOU�BOE�DPOUSPM�BDDPSEJOH�UP�UIF�4UBOEBSE�0QFSBUJOH�
1SPDFEVSF�GPS�1FSTPOBM�)FBMUI�.POJUPSJOH�UP�FOTVSF�UIF�IFBMUI�PG�MBCPSBUPSZ�FNQMPZFFT��-BCPSBUPSZ�QFSTPOOFM�NVTU�
VOEFSHP�QSF�KPC�QIZTJDBM�FYBNJOBUJPO�CFGPSF�KPJOJOH�UIF�$PNQBOZ�BOE�DBO�POMZ�QBSUJDJQBUF�JO�UIF�XPSL�BGUFS�QBTTJOH�
UIF�QIZTJDBM�FYBNJOBUJPO�BOE�FTUBCMJTI�IFBMUI�NPOJUPSJOH�MFT��-BCPSBUPSZ�EJSFDUPS�XJMM�SFHVMBSMZ�JOWFTUJHBUF�UIF�
IFBMUI�TUBUVT�PG�FNQMPZFFT�BOE�BSSBOHF�NFEJDBM�DIFDLVQT�BOE�USFBUNFOU�JO�B�UJNFMZ�NBOOFS�JO�DBTF�PG�BCOPSNBMJUJFT�
XIJDI�XJMM�CF�JODMVEFE�JO�UIF�IFBMUI�NPOJUPSJOH�BSDIJWFT�
*O������XF�DPOEVDUFE�CJPTBGFUZ�BOE�QFSTPOBM�QSPUFDUJPO�USBJOJOH�GPS�MBCPSBUPSZ�QFSTPOOFM�JO�+VOF�BOE�0DUPCFS�
SFTQFDUJWFMZ��5IF�USBJOJOH�JODMVEFT�CPUI�UIFPSFUJDBM�TUVEZ�BOE�QSBDUJDBM�PQFSBUJPO�DPWFSJOH�SFMFWBOU�MBXT�BOE�
SFHVMBUJPOT�CJPTBGFUZ�MFWFM�DMBTTJDBUJPO�QFSTPOBM�QSPUFDUJPO�PQFSBUJPO�BOE�QSPQFS�IBOEMJOH�PG�NFEJDBM�XBTUF�
FUD��5IF�USBJOJOH�XBT�FWBMVBUFE�UISPVHI�UIF�&FDUJWFOFTT�&WBMVBUJPO�5FTU�PG�#JPTBGFUZ�5SBJOJOH�GPSNJOH�B�DMPTFE�
MPPQ�NBOBHFNFOU�

-BCPSBUPSZ�4BGFUZ

:BPIVJ�1SPHSBN��BJNJOH�UP�IFMQ�FYFDVUJWFT�PG�UIF�$PNQBOZ�UP�BEWBODF�
JO�MFBEFSTIJQ

4IFOHIVJ�1SPHSBN��BJNFE�BU�UIF�EFWFMPQNFOU�PG�NJEEMF�
NBOBHFNFOU�UFBN�BOE�QFSTPOBM�EFWFMPQNFOU

�9VIVJ�1SPHSBN��JOUSPEVDJUPO�UP�MFBEFSTIJQ�GPS�OFX�NBOBHFST

9JOIVJ�1SPHSBN��OFX�FNQMPZFF�PSJFOUBJUPO�USBJOJOH�VOJGPSNMZ�
PSHBOJ[FE�CZ�UIF�)VNBO�3FTPVSDF�%FQBSUNFOU

����&NQMPZFF�%FWFMPQNFOU�BOE�3FUFOUJPO
5IF�$PNQBOZ�SFHBSET�UBMFOUT�BT�UIF�STU�SFTPVSDF�BOE�JUT�EFWFMPQNFOU�EFQFOET�PO�UIF�EFWFMPQNFOU�PG�UBMFOUT��8F�
IBWF�FTUBCMJTIFE�B�DPNQSFIFOTJWF�TUB�USBJOJOH�TZTUFN�JODMVEJOH�QSPGFTTJPOBM�TLJMMT�USBJOJOH�BU�FBDI�EFQBSUNFOU�BOE�
FYUFSOBM�DFSUJDBUJPO�UIF�)VJ�1SPHSBN�TFSJFT�BOE�JOUFSOBM�HFOFSBM�TLJMMT�BOE�TDJFODF�USBJOJOH�GPS�FNQMPZFFT�

&NQMPZFF�%FWFMPQNFOU�BOE�3FUFOUJPO

Talent Development Responsibility

)VJ�1SPHSBN�TFSJFT�USBJOJOH�TZTUFN



20

9VIVJ�1SPHSBN
5IF�9VIVJ�QSPHSBN�JT�BO�JOUSPEVDUPSZ�MFBEFSTIJQ�USBJOJOH�DBNQ�GPS�QSJNBSZ�MFWFM�NBOBHFST�
BJNJOH�UP�IFMQ�UIFN�NBLF�UIFJS�STU�CSFBLUISPVHIT�BOE�USBOTGPSNBUJPOT��*O������UIF�9VIVJ�
1SPHSBN�DPWFSFE����QSJNBSZ�MFWFM�NBOBHFST�BOE�DPOEVDUFE�DPVSTFT�TVDI�BT�/FX�.BOBHFS�
.BOBHFNFOU�.BHJD�$VCF�

4IFOHIVJ�1SPHSBN

5IF�4IFOHIVJ�1SPHSBN�USBJOJOH�DBNQ�JT�UIF�STU�TZTUFNBUJD�MFBEFSTIJQ�EFWFMPQNFOU�USBJOJOH�
DBNQ�PG�/))�XIJDI�JT�BJNFE�BU�JNQSPWJOH�UIF�MFBEFSTIJQ�PG�NJEEMF�MFWFM�NBOBHFS�BOE�
CVJMEJOH�TUSPOH�CBDLCPOF�GPS�UIF�TVTUBJOBCMF�BOE�SBQJE�EFWFMPQNFOU�PG�/))��5IF�QSPHSBN�JT�
EFTJHOFE�CBTFE�PO�HSPVQ�BTTFTTNFOU�SFTVMUT�BOE�DPOEVDUT�USBJOJOH�BOE�EFCSJFOH�UISPVHI�B�
DPNCJOBUJPO�PG�POMJOF�BOE�PJOF�NPEFT�XJUI�B�GPDVT�PO�DPNNVOJDBUJPO�DPBDIJOH�QMBOOJOH�
BOE�PSHBOJ[BUJPOBM�JNQSPWFNFOU�BOE�EFWFMPQNFOU�
*O������UIF�$PNQBOZ�TFMFDUFE�USBJOFFT��XJUI�FYDFMMFOU�QFSGPSNBODF�JO��4IFOHIVJ�1SPHSBN�
UP�DBSSZ�PVU�BEWBODFE�USBJOJOH�*%1�1SPKFDU��*O�UIJT�QSPKFDU�UIF�$PNQBOZT�$&0�QFSTPOBMMZ��
QBSUJDJQBUFT�JO�UIF�DPBDIJOH�SPMF�BOE�JOUFSOBM�BOE�FYUFSOBM�DPBDIFT�QSPWJEF�SFHVMBS�DPBDIJOH�
BOE�GFFECBDL�UP�QSPNPUF�MFBEFSTIJQ�EFWFMPQNFOU�BOE�QFSGPSNBODF�NBOBHFNFOU��5SBJOFFT�
JEFOUJGZ�LFZ�DPNQFUFODJFT�BOE�EFWFMPQ�MFBSOJOH�BOE�BQQMJDBUJPO�QMBOT�EVSJOH�JO�EFQUI�
DPNNVOJDBUJPO�XJUI�UIFJS�TVQFSJPST�PO�CVTJOFTT�PCKFDUJWFT�BOE�LFZ�DIBMMFOHFT�

*O�BEEJUJPO�UIF�$PNQBOZ�BDUJWFMZ�DSFBUFT�B�DPSQPSBUF�DVMUVSF�PG�JOUFSOBM�MFBSOJOH�BOE�TIBSJOH�UP�CVJME�B�MFBSOJOH�
PSJFOUFE�PSHBOJ[BUJPO��*O������UIF�$PNQBOZ�DPOEVDUFE�B�-FBEFSTIJQ�BOE�5BMFOU�&DIFMPO�8PSLTIPQ�UP�
JOUSPEVDF�UIF�QSJODJQMFT�BOE�QSBDUJDFT�PG�MFBEFSTIJQ�FDIFMPO�GPS�NBOBHFST�BU�BMM�MFWFMT�BOE�UP�IFMQ�UIFN�FTUBCMJTI�
B�DPNQSFIFOTJWF�BOE�DMFBS�VOEFSTUBOEJOH�PG�UIFJS�SPMFT�BT�WBMVF�DSFBUPST�PG�UIF�PSHBOJ[BUJPO��5IF�$PNQBOZ�IBT�
FTUBCMJTIFE�BO�JOUFSOBM�TIBSJOH�BOE�WPJDJOH�QMBUGPSN�$IBOH�9JBOH�)VJ�BOE�IBT�JOWJUFE�NBOZ�FNQMPZFFT�GSPN�3�%�
BOE�RVBMJUZ�EFQBSUNFOUT�UP�DPOEVDU�HFOFSBM�TLJMMT�USBJOJOH�BOE�QSPGFTTJPOBM�TDJFODF�QPQVMBSJ[BUJPO��*O������UIF�
$PNQBOZ�IFME�B�UPUBM�PG�TFWFO�TIBSJOH�TFTTJPOT�DPWFSJOH�TVDI�UIFNFT�BT�JOUSPEVDUJPO�UP�UIF�EFWFMPQNFOU�IJTUPSZ�
BOE�QSJODJQMFT�PG�IJHI�UISPVHIQVU�TFRVFODJOH�BOE�QSPEVDU�EFTJHO�BOE�EFWFMPQNFOU�QSPDFTTFT�GSPN�UIF�3�%�BOE�
RVBMJUZ�DPNQMJBODF�EFQBSUNFOUT�

8F�QBZ�HSFBU�BUUFOUJPO�UP�UBMFOU�BDRVJTJUJPO�BOE�SFUFOUJPO�BUUSBDU�UBMFOUT�UISPVHI�JOUFSOBM�UBMFOU�TFMFDUJPO�BOE�
FYUFSOBM�SFDSVJUNFOU�BOE�GBDJMJUBUF�UIF�QSPNPUJPO�PG�PVUTUBOEJOH�FNQMPZFFT�UISPVHI�B�TFSJFT�PG�NFBTVSFT�UP�
SFUBJO�DPSF�UBMFOUT��5IF�$PNQBOZ�IBT�B�UBMFOU�TFMFDUJPO�NFDIBOJTN�UIBU�HJWFT�QSJPSJUZ�UP�JOUFSOBM�FNQMPZFFT�XIFO�
WBDBODJFT�BSJTF��0O�UIF�PUIFS�IBOE�JO������UIF�$PNQBOZ�JNQSPWFE�UIF�FDJFODZ�BOE�FFDUJWFOFTT�PG�UBMFOU�
SFDSVJUNFOU�CZ�FYQBOEJOH�IFBEIVOUJOH�DIBOOFMT�BOE�TUSFOHUIFOJOH�JOUFSOBM�SFDPNNFOEBUJPOT�BOE�UIF�OVNCFS�
PG�DPSF�TBMFT�UBMFOU�PO�EVUZ�JODSFBTFE�CZ�NPSF�UIBO������BOE�UIF�OVNCFS�PG�DPSF�3�%�UBMFOU�PO�EVUZ�JODSFBTFE�CZ�
NPSF�UIBO������CPUI�ZFBS�PO�ZFBS�UIVT�TJHOJDBOUMZ�JNQSPWJOH�UIF�QSPGVOEJUZ�PG�UIF�UBMFOU�UFBN�
0VS�/))�3BOL�.BOBHFNFOU�4ZTUFN�TUBOEBSEJ[FE�UIF�FNQMPZFF�SBOL�TZTUFN�BOE�UIF�$PNQBOZT�IVNBO�SFTPVSDF�
NBOBHFNFOU�TZTUFN�QSPWJEJOH�FNQMPZFFT�XJUI�B�EVBM�DIBOOFM�QSPNPUJPO�NBOBHFNFOU�TZTUFN�JO�UFSNT�PG�
NBOBHFNFOU�BOE�QSPGFTTJPOBMJTN��8F�BMTP�DPOEVDU�B�UBMFOU�SFWJFX�CBTFE�PO�FNQMPZFFT�KPC�SFTQPOTJCJMJUJFT�BOE�
WBMVF�QFSTPOBM�BCJMJUJFT�QFSGPSNBODF�BOE�WBMVFT�BTTFTT�UIF�DVSSFOU�TUBUVT�PG�UBMFOU�RVBMJUZ�BOE�RVBOUJUZ�BOE�FYQMPSF�

&NQMPZFF�1SPNPUJPO�BOE�%FWFMPQNFOU

New Horizon Health Limited Environmental, Social and Governance (ESG) Report 2021
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8F�IBWF�NBEF�JU�DMFBS�JO�UIF�4UB�)BOECPPL�UIBU�FNQMPZFFT�DBO�TVCNJU�UIFJS�DPNQMBJOUT�UP�UIFJS�MJOF�NBOBHFST�
IJHIFS�MFWFM�NBOBHFST�PS�UIF�IVNBO�SFTPVSDFT�EJSFDUPST��&NQMPZFFT�BSF�FODPVSBHFE�UP�DPNNVOJDBUF�XJUI�UIFJS�
JNNFEJBUF�TVQFSJPST�JG�UIFZ�IBWF�TVHHFTUJPOT�GPS�JNQSPWFNFOU�PS�JOOPWBUJWF�TPMVUJPOT�*O�BEEJUJPO�XF�IBWF�TFU�
VQ�WF�NBKPS�DPNNVOJDBUJPO�QMBUGPSNT�UISPVHI�XIJDI�FNQMPZFFT�DBO�MFBSO�BCPVU�UIF�$PNQBOZT�SFMFWBOU�
BOOPVODFNFOUT�BOE�QPMJDJFT�UISPVHI�UIF�$PNQBOZT�JOUFSOBM�OFUXPSL�EJTL�0"�QMBUGPSN�DPSQPSBUF�8F$IBU�NJDSP�
EJTL�BMM�TUB�HSPVQ�BOE�UIF�$PNQBOZT�FNBJM�
*O������XF�IFME�B�MBSHF�TDBMF�DPNNVOJDBUJPO�NFFUJOH�GPS�BMM�FNQMPZFFT�CPUI�PJOF�BOE�POMJOF�XIFSF�UIF�$&0�
DPNNVOJDBUFE�GBDF�UP�GBDF�XJUI�BMM�FNQMPZFFT�SFHBSEJOH�UIFJS�QSPCMFNT�BU�XPSL�BOE�JO�MJGF�

4NPPUI�$PNNVOJDBUJPO�.FDIBOJTN

UIF�JOUFSOBM�DPSF�UBMFOUT�BOE�IJHI�QPUFOUJBM�UBMFOUT�UP�DBSSZ�PVU�JODFOUJWF�QSPHSBNT��"U�UIF�SFDPHOJUJPO�TFTTJPO�PG�
UIF�$PNQBOZT�BOOVBM�NFFUJOH�XF�XJMM�QVCMJDMZ�SFDPHOJ[F�UIF�FYDFMMFOU�QSPKFDUT�UFBNT�BOE�JOEJWJEVBMT�UP�NPUJWBUF�
FNQMPZFFT�UP�BDIJFWF�CFUUFS�HSPXUI�BOE�EFWFMPQNFOU�BU�UIF�$PNQBOZ�
'PS�SFHVMBS�FNQMPZFFT�PG�UIF�$PNQBOZ�XF�IBWF�GPSNVMBUFE�UIF�1FSGPSNBODF�.BOBHFNFOU�BOE�#POVT�1PMJDZ�XIJDI�
TQFDJFT�UIF�BDDPVOUJOH�BOE�QBZNFOU�NFUIPE�PG�NPOUIMZ�RVBSUFSMZ�BOE�BOOVBM�PBUJOH�QFSGPSNBODF�CPOVT�GPS�
FNQMPZFFT��*O������XF�SFUBJOFE�B�MBSHF�OVNCFS�PG�LFZ�UBMFOUT�UISPVHI�TBMBSZ�JODSFBTFT�BOE�ZFBS�FOE�CPOVTFT�GPS�
PVUTUBOEJOH�FNQMPZFFT�SFUFOUJPO�JODFOUJWFT�GPS�DPSF�3�%�QFSTPOOFM�BOE�UIF�4IFOHIVJ�1SPHSBN�XIJDI�SFTVMUFE�JO�
B�UVSOPWFS�SBUF�PG�MFTT�UIBO�����GPS�LFZ�QPTJUJPOT�BU�UIF�$PNQBOZ�

Talent Development Responsibility
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0VS�QSPEVDUJPO�BOE�TBMFT�PQFSBUJPOT�TUSJDUMZ�DPNQMZ�XJUI�SFMFWBOU�OBUJPOBM�BOE�MPDBM�MBXT�BOE�SFHVMBUJPOT�JODMVEJOH�
CVU�OPU�MJNJUFE�UP�UIF�&OWJSPONFOUBM�1SPUFDUJPO�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�UIF�&OFSHZ�$POTFSWBUJPO�
-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�UIF�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�1SFWFOUJPO�BOE�$POUSPM�PG�
&OWJSPONFOUBM�1PMMVUJPO�CZ�4PMJE�8BTUF�UIF�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�1SFWFOUJPO�BOE�$POUSPM�PG�
8BUFS�1PMMVUJPO�BOE�UIF�-BX�PG�UIF�1FPQMFT�3FQVCMJD�PG�$IJOB�PO�&OWJSPONFOUBM�*NQBDU�"TTFTTNFOU��%VSJOH�UIF�
SFQPSUJOH�QFSJPE�UIF�$PNQBOZ�EJE�OPU�IBWF�BOZ�NBKPS�JODJEFOUT�UIBU�WJPMBUFE�SFMFWBOU�FOWJSPONFOUBM�QSPUFDUJPO�
MBXT�BOE�SFHVMBUJPOT�BOE�BFDUFE�UIF�FOWJSPONFOU�BOE�OBUVSBM�SFTPVSDFT�

5IF�$PNQBOZ�BDUJWFMZ�JEFOUJFT�UIF�FOWJSPONFOUBM�JNQBDUT�BTTPDJBUFE�XJUI�JUT��CVTJOFTT�PQFSBUJPOT�JODMVEJOH�SFTPVSDF�
VTF�BOE�QPMMVUBOU�FNJTTJPOT�BT�GPMMPXT�

����&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN

Ӫ��5IF�0DF�&OWJSPONFOU�
.BOBHFNFOU�1PMJDZ�BOE�
UIF�8PSL�&OWJSPONFOU�
BOE�1PMMVUJPO�$POUSPM�
1SPDFEVSF�SFHVMBUF�
UIF�FOWJSPONFOUBM�
NBOBHFNFOU�PG�PDF�
BSFBT�BOE�QSPEVDUJPO�BOE�
TUPSBHF�BSFBT�SFTQFDUJWFMZ

&OWJSPONFOUBM�NBOBHFNFOU�QPMJDJFT
Ӫ��&OWJSPONFOUBM�
NBOBHFNFOU�TZTUFN�
DFSUJDBUJPO�JO�BDDPSEBODF�
XJUI�(#�5������������*40�
�����������TUBOEBSET

Ӫ��*O������8F�JOWJUFE�B�
UIJSE�QBSUZ�PSHBOJ[BUJPO�
UP�DPOEVDU�B�TVQFSWJTPSZ�
BVEJU�PG�UIF�NBOBHFNFOU�
TZTUFN�DFSUJDBUJPO�BOE�
JTTVF�B�/PUJDF�PG�
$POGPSNJUZ�GPS�
4VQFSWJTPSZ�"VEJU�

&OWJSPONFOUBM�TZTUFN�DFSUJDBUJPO
Ӫ��#BTFE�PO������UIF�
FOWJSPONFOUBM�NBOBHFNFOU�
HPBMT�GPS������BSF�TFU�BT�
GPMMPXT�

Ӫ��$PNQSFIFOTJWF�FOFSHZ�
DPOTVNQUJPO�EFOTJUZ�
EFDSFBTFE�CZ����

Ӫ��8BUFS�EFOTJUZ�EFDSFBTFE�CZ����
Ӫ��(SFFOIPVTF�HBT�FNJTTJPO�
JOUFOTJUZ�ESPQQFE�CZ����

Ӫ��/PO�IB[BSEPVT�XBTUF�EJTDIBSHF�
EFOTJUZ�SFEVDFE�CZ����

Ӫ��)B[BSEPVT�XBTUF�EJTDIBSHF�
EFOTJUZ�SFEVDFE�CZ����

&OWJSPONFOUBM�NBOBHFNFOU�PCKFDUJWF
Ӫ��5P�QVCMJDJ[F�UIF�
SFRVJSFNFOUT�PG�
FOWJSPONFOUBM�QSPUFDUJPO�
UP�FNQMPZFFT�JO�UIF�EBJMZ�
NBOBHFNFOU�QSPDFTT

%BJMZ�FOWJSPONFOUBM�NBOBHFNFOU

�3FTPVSDF�6TF
&OFSHZ��FMFDUSJDJUZ 8BUFS�SFTPVSDF��NVOJDJQBM�

XBUFS
3BX�NBUFSJBMT��BOUJHFOT�
BOUJCPEJFT�BOE�DIFNJDBM�
SFBHFOUT�FUD�

1BDLBHJOH��QMBTUJD�BOE�
DBSECPBSE

�&NJTTJPOT

(SFFOIPVTF�HBTFT
8BTUFXBUFS��QSPEVDUJPO�
BOE�UFTUJOH�TFXBHF�BOE�
EPNFTUJD�TFXBHF

/PO�IB[BSEPVT�XBTUF��
QSPEVDUJPO�TPMJE�XBTUF�BOE�
EPNFTUJD�TPMJE�XBTUF

)B[BSEPVT�XBTUF��NFEJDBM�
XBTUF�FNQUZ�DIFNJDBM�
SFBHFOU�CPUUMFT�BOE�
SFBHFOUT�NFEJDBM�XBTUF�
MJRVJET�BOE�PUIFST

&OWJSPONFOUBM�1SPUFDUJPO�3FTQPOTJCJMJUZ
New Horizon Health Limited Environmental, Social and Governance (ESG) Report 2021
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5IF�FOFSHZ�DPOTVNFE�CZ�UIF�$PNQBOZ�EJSFDUMZ�PS�JOEJSFDUMZ�JT�FMFDUSJDBM�FOFSHZ�VTFE�JO�QSPEVDUJPO�BOE�UFTUJOH�
BOE�UIFSF�JT�OP�DPOTVNQUJPO�PG�FOFSHZ�TVDI�BT�OBUVSBM�HBT�HBTPMJOF�BOE�DPBM�PS�VTF�PG�PDJBM�WFIJDMFT�GPS�UIF�UJNF�
CFJOH��5IFSFGPSF�PVS�()(�FNJTTJPOT�BSF�EFSJWFE�GSPN�QVSDIBTFE�FMFDUSJDJUZ�JO�4DPQF�**�BOE�PUIFS�JOEJSFDU�FNJTTJPOT�
JO�4DPQF�***��'PS�EFUBJMT�PG�FOFSHZ�TBWJOH�BOE�DBSCPO�SFEVDUJPO�NFBTVSFT�UBLFO�CZ�UIF�DPNQBOZ�QMFBTF�SFGFS�UP�UIF�
TFDUJPO�IFBEFE�"EESFTTJOH�$MJNBUF�$IBOHF��

����3FTPVSDF�$POTFSWBUJPO

5IF�NBJO�SBX�NBUFSJBMT�PG�UIF�DPNQBOZ�BSF�BOUJHFOT�BOUJCPEJFT�BOE�DIFNJDBM�SFBHFOUT�QBDLBHJOH�JT�NBJOMZ�
NBEF�PG�QMBTUJD�BOE�DBSECPBSE��#Z�PQUJNJ[JOH�UIF�QSPDFTTFT�BOE�FNQMPZFF�NBOBHFNFOU�XF�NBOBHF�UP�MPXFS�
PVS�QSPEVDU�XBTUBHF�SBUF�ZFBS�CZ�ZFBS�UIVT�SFEVDJOH�SBX�NBUFSJBM�XBTUF��8F�IBWF�BMTP�SFBDIFE�B�DPPQFSBUJWF�
SFMBUJPOTIJQ�XJUI�UIJSE�QBSUZ�MPHJTUJDT�QSPWJEFST�UP�VTF�4'�&YQSFTTT�SFDZDMBCMF�QBDLBHJOH�CPYFT�GPS�BMM�EFMJWFSJFT�
XJUIJO�PVS�IFBERVBSUFST�JO�)BOH[IPV��5IF�CPYFT�DBO�CF�SFDZDMFE�SFEVDJOH�UIF�BNPVOU�PG�QBDLBHJOH�VTFE�
*O�BEEJUJPO�UIF�$PNQBOZ�IBT�GPSNVMBUFE�3VMFT�GPS�4FMFDUJOH�-PHJTUJDT�1SPWJEFST�BOE�.BUDIJOH�"EESFTTFT�UP�
SFHVMBUF�UIF�TFMFDUJPO�PG�MBCPSBUPSJFT�UP�TFOE�CBDL�UFTUJOH�TBNQMFT�BOE�UP�NBUDI�MBCPSBUPSJFT�DMPTFS�UP�UIF�
MPDBUJPO�XIFSF�TBNQMFT�BSF�TFOU�UP�SFEVDF�MPHJTUJDT�BOE�USBOTQPSUBUJPO�DPTUT�BOE�FOFSHZ�DPOTVNQUJPO��"U�UIF�
XPSLQMBDF�XF�FODPVSBHF�PDFT�UP�HP�QBQFSMFTT�BOE�HJWF�QSFGFSFODF�UP�EPVCMF�TJEFE�QSJOUJOH�XIFO�QSJOUJOH�BOE�
DPQZJOH�BSF�OFDFTTBSZ�

&OFSHZ�6TF

5IF�XBUFS�TPVSDF�PG�UIF�$PNQBOZ�JT�NVOJDJQBM�XBUFS�NPTU�PG�XIJDI�JT�GPS�EPNFTUJD�VTF�XJUI�MFTT�XBUFS�VTFE�JO�
QSPEVDUJPO�TP�UIFSF�JT�OP�QSPCMFN�JO�PCUBJOJOH�UIF�XBUFS�SFRVJSFE�GPS�QSPEVDUJPO�BOE�PQFSBUJPO��8F�USZ�UP�SFEVDF�UIF�
VTF�PG�XBUFS�SFTPVSDFT�BT�NVDI�BT�QPTTJCMF�VOEFS�UIF�QSFNJTF�PG�FOTVSJOH�QSPEVDUJPO�BOE�PQFSBUJPO��'PS�FYBNQMF�
XBUFS�TBWJOH�TJHOT�BSF�TFU�VQ�JO�UPJMFUT�BOE�JOEVDUJPO�GBVDFUT�BSF�SFQMBDFE�XIJDI�BVUPNBUJDBMMZ�UVSO�P�BGUFS�VTFE�TP�
BT�UP�SFEVDF�XBTUF��8F�BMTP�BSSBOHF�UFDIOJDJBOT�UP�SFHVMBSMZ�DIFDL�UIF�MFBLT�PG�UIF�$PNQBOZT�TJOL�BOE�XBUFS�QJQFT�
BOE�SFQBJS�UIFN�JO�UJNF�JG�BOZ�QSPCMFNT�BSF�GPVOE�

8BUFS�6TF

.BUFSJBM�BOE�1BDLBHJOH�6TF

Environmental Protection Responsibility
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����3FEVDUJPO�PG�1PMMVUBOU�&NJTTJPOT
5IF�XBTUFT�HFOFSBUFE�CZ�UIF�$PNQBOZ�BSF�EJWJEFE�JOUP�OPO�IB[BSEPVT�XBTUFT�BOE�IB[BSEPVT�XBTUFT��/PO�
IB[BSEPVT�XBTUFT�NBJOMZ�JODMVEF�QSPEVDUJPO�TPMJE�XBTUF�BOE�EPNFTUJD�TPMJE�XBTUF��)B[BSEPVT�XBTUF�DBO�CF�EJWJEFE�
JOUP�NFEJDBM�XBTUFT�FNQUZ�DIFNJDBM�SFBHFOU�CPUUMFT�BOE�SFBHFOUT�NFEJDBM�XBTUF�MJRVJE�BOE�PUIFS�IB[BSEPVT�XBTUFT��
*O������UIF�-PHJTUJDT�%FQBSUNFOU�SFEVDFE�UIF�BNPVOU�PG�TDSBQQFE�NBUFSJBMT�UISPVHI�NBUFSJBM�SF�JOTQFDUJPO�BOE�
TDSBQQJOH�SFWJFX�FFDUJWFMZ�SFEVDJOH�UIF�BNPVOU�PG�TPMJE�XBTUFT�HFOFSBUFE�GSPN�QSPEVDUJPO�
"DDPSEJOH�UP�UIF�3FHVMBUJPOT�PO�.BOBHFNFOU�PG�.FEJDBM�8BTUFT�/BUJPOBM�$BUBMPHVF�PG�)B[BSEPVT�8BTUFT�	�����
&EJUJPO
�BOE�PUIFS�MBXT�BOE�SFHVMBUJPOT�UIF�DPNQBOZ�IBT�GPSNVMBUFE�UIF�.BOBHFNFOU�1PMJDZ�PG�)B[BSEPVT�4PMJE�
8BTUFT�BOE�UIF�&NFSHFODZ�1MBO�GPS�"DDJEFOUBM�-FBLBHF�PG�)B[BSEPVT�8BTUFT�UP�TUBOEBSEJ[F�UIF�NBOBHFNFOU�PG�
IB[BSEPVT�TPMJE�XBTUFT�JO�QSPEVDUJPO�BOE�PDF�BDUJWJUJFT�JODMVEJOH�UIF�DMBTTJDBUJPO�DPMMFDUJPO�TUPSBHF�USBOTGFS�
BOE�USFBUNFOU�PG�IB[BSEPVT�TPMJE�XBTUFT�
.FEJDBM�XBTUF�FNQUZ�DIFNJDBM�SFBHFOU�CPUUMFT�BOE�SFBHFOUT�BT�XFMM�BT�NFEJDBM�XBTUF�MJRVJET�TIPVME�CF�DPMMFDUFE�BU�
YFE�QPJOUT�UFNQPSBSJMZ�TUPSFE�BU�UIF�$PNQBOZT�NFEJDBM�XBTUF�UFNQPSBSZ�TUPSBHF�QMBDF�BOE�UIF�&)4�EFQBSUNFOU�
XJMM�DPOUBDU�RVBMJFE�UIJSE�QBSUZ�EJTQPTBM�VOJUT�GPS�SFHVMBS�SFDZDMJOH�BOE�EJTQPTBM��*O�PSEFS�UP�FOTVSF�UIF�TBGFUZ�PG�
IB[BSEPVT�XBTUFT�EVSJOH�TUPSBHF�BMM�DPMMFDUFE�IB[BSEPVT�XBTUFT�TIPVME�IBWF�BQQSPQSJBUF�DPOUBJOFST�PS�QBDLBHJOH�
CF�MBCFMFE�XJUI�DPSSFTQPOEJOH�)B[BSEPVT�8BTUF�-BCFM�BOE�IBWF�NFBTVSFT�UP�QSFWFOU�TQJMMBHF��5IF�UFNQPSBSZ�
TUPSBHF�TJUF�TIPVME�CF�WFOUJMBUFE�DPPM�BOE�BXBZ�GSPN�PQFO�SF�

5IF�XBTUFXBUFS�EJTDIBSHFE�GSPN�PVS�QSPEVDUJPO�BDUJWJUJFT�JT�NBJOMZ�QSPEVDUJPO�UFTUJOH�TFXBHF�BOE�EPNFTUJD�
TFXBHF�BOE�EPFT�OPU�JOWPMWF�FYIBVTU�HBT�FNJTTJPOT��8F�TUSJDUMZ�BCJEF�CZ�UIF�8BUFS�1PMMVUBOU�%JTDIBSHF�4UBOEBSE�GPS�
.FEJDBM�*OTUJUVUJPOT�BOE�$PNQSFIFOTJWF�1PMMVUBOU�%JTDIBSHF�4UBOEBSE�GPS�6SCBO�4FXBHF�5SFBUNFOU�1MBOUT�BOE�PUIFS�
SFHVMBUJPOT�BOE�SFEVDF�XBUFS�VTF�BOE�TFXBHF�EJTDIBSHF�XIJMF�FOTVSJOH�OPSNBM�QSPEVDUJPO�BOE�NBOBHFNFOU�
0VS�ESBJOBHF�TZTUFN�TFQBSBUFT�SBJOXBUFS�GSPN�TFXBHF�BOE�QSPIJCJUT�UIF�EJTDIBSHF�PG�TFXBHF�JOUP�TUPSNXBUFS�TFXFS��
%PNFTUJD�TFXBHF�JT�EJTDIBSHFE�CZ�UIF�EPNFTUJD�TFXBHF�QJQF�OFUXPSL�JO�UIF�QBSL�JO�B�VOJFE�XBZ��#Z������XF�IBWF�
FTUBCMJTIFE�WF�XBTUFXBUFS�USFBUNFOU�GBDJMJUJFT�JO�PVS�MBCPSBUPSJFT�JO�)BOH[IPV�#FJKJOH�BOE�(VBOH[IPV��.FEJDBM�
XBTUFXBUFS�QBTTFT�UISPVHI�CJPDIFNJDBM�QPPM�TBOE�MUFS�UBOL�DBSCPO�MUFS�UBOL�BOE�EJTJOGFDUJPO�QPPM�BOE�DMFBOJOH�
XBTUFXBUFS�QBTTFT�UISPVHI�SFHVMBUJOH�QPPM�TBOE�MUFS�UBOL�DBSCPO�MUFS�UBOL�NFNCSBOF�CJPSFBDUPS�BOE�EJTJOGFDUJPO�
QPPM�"GUFS�UIF�FVFOU�XBUFS�RVBMJUZ�SFBDIFT�UIF�EJTDIBSHF�TUBOEBSET�PG�8BUFS�1PMMVUBOU�%JTDIBSHF�-JNJUT�GPS�.FEJDBM�
*OTUJUVUJPOT�JU�JT�EJTDIBSHFE�JOUP�UIF�NVOJDJQBM�TFXBHF�QJQF�

8BTUFXBUFS�%JTDIBSHF�.BOBHFNFOU

8BTUF�%JTDIBSHF�.BOBHFNFOU
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*O�PSEFS�UP�IFMQ�BDIJFWF�UIF�OBUJPOBM�HPBM�PG�QFBL�DBSCPO�EJPYJEF�FNJTTJPO�v�DBSCPO�OFVUSBMJUZ�BOE�UP�HMPCBM�
TVTUBJOBCMF�EFWFMPQNFOU�XF�QBZ�DMPTF�BUUFOUJPO�UP�UIF�JNQBDU�PG�DMJNBUF�DIBOHF�PO�IVNBO�IFBMUI��8F�BSF�
DPNNJUUFE�UP�DPQJOH�XJUI�DMJNBUF�DIBOHF�JEFOUJGZJOH�UIF�SJTLT�BOE�PQQPSUVOJUJFT�PG�DMJNBUF�DIBOHF�SFMBUFE�UP�UIF�
$PNQBOZ�BTTFTTJOH�UIFJS�JNQBDU�PO�UIF�$PNQBOZ�BOE�VOEFSUBLJOH�DPNQSFIFOTJWF�SJTL�NBOBHFNFOU�BOE�DMJNBUF�
QFSGPSNBODF�JNQSPWFNFOU�FPSUT��$POTJEFSJOH�UIF�SFDPNNFOEBUJPOT�PG�UIF�5BTL�'PSDF�PO�$MJNBUF�SFMBUFE�'JOBODJBM�
*OGPSNBUJPO�%JTDMPTVSF�	5$'%
�VOEFS�UIF�'JOBODJBM�4UBCJMJUZ�#PBSE�	'4#
�UIF�DPNQBOZ�FTUBCMJTIFE�UIF�DMJNBUF�DIBOHF�
NBOBHFNFOU�TZTUFN�JO�GPVS�BTQFDUT���HPWFSOBODF�TUSBUFHZ�SJTL�NBOBHFNFOU�PCKFDUJWFT�BOE�QFSGPSNBODF�

����"EESFTTJOH�$MJNBUF�$IBOHF���

Ӫ�#PBSE�BTTVNFT�PWFSBMM�NBOBHFNFOU�
SFTQPOTJCJMJUZ�GPS�DMJNBUF�DIBOHF�JTTVFT

Ӫ�"MM�SFMFWBOU�EFQBSUNFOUT�PG�UIF�
$PNQBOZ�NBLF�DMJNBUF�DIBOHF�
NJUJHBUJPO�BOE�BEBQUBUJPO�POF�PG�
QSJPSJUJFT�JO�UIFJS�EBJMZ�XPSL

(PWFSOBODF

Ӫ�"TTFTT�UIF�QPUFOUJBM�PQFSBUJPOBM�BOE�
OBODJBM�JNQBDU�PG�DMJNBUF�SJTLT�BOE�
PQQPSUVOJUJFT�PO�/))

Ӫ�1MBO�UP�JOUFHSBUF�DMJNBUF�SFMBUFE�SJTLT�
BOE�PQQPSUVOJUJFT�JOUP�UIF�$PNQBOZT�
PWFSBMM�SJTL�NBOBHFNFOU�BOE�EFWFMPQ�
DPVOUFSNFBTVSFT

3JTL�.BOBHFNFOU

Ӫ�*EFOUJGZ�BOE�BOBMZ[F�UIF�TJHOJGJDBOU�
DMJNBUF�SJTLT�BOE�PQQPSUVOJUJFT�
BTTPDJBUFE�XJUI�/))

4USBUFHZ

Ӫ�3FHVMBSMZ�EJTDMPTF�EBUB�PO�FOFSHZ�
DPOTVNQUJPO�BOE�HSFFOIPVTF�HBT�
FNJTTJPOT�JO�UIF�&4(�SFQPSU�BOE�BTTFTT�
UIF�MFWFM�PG�QFSGPSNBODF�PG�UIF�$PNQBOZ�
JO�NBOBHJOH�DMJNBUF�DIBOHF

Ӫ�%FWFMPQ�FOFSHZ�DPOTFSWBUJPO�BOE�DBSCPO�
SFEVDUJPO�TDIFNF�BOE�TFU�RVBOUJUBUJWF�
UBSHFUT�UBLJOH�JOUP�BDDPVOU�UIF�DVSSFOU�
TJUVBUJPO�PG�UIF�$PNQBOZ

0CKFDUJWFT�BOE�1FSGPSNBODF

5IF�#PBSE�PG�%JSFDUPST�JT�GVMMZ�SFTQPOTJCMF�GPS�DMJNBUF�HPWFSOBODF�BU�/))�XIJMF�&4(�&YFDVUJWF�8PSLJOH�(SPVQ�JT�
SFTQPOTJCMF�GPS�GPSNVMBUJPO�BOE�JNQMFNFOUBUJPO�PG�&4(�UP�FOTVSF�UIBU�UIF�$PNQBOZ�IBT�BO�BQQSPQSJBUF�BOE�FFDUJWF�
DMJNBUF�SJTL�HPWFSOBODF�TZTUFN��&4(�&YFDVUJWF�8PSLJOH�(SPVQ�JEFOUJFT�BOE�SBOLT�LFZ�DMJNBUF�JTTVFT�FWBMVBUF�UIF�
JNQBDU�PG�TVDI�SJTLT�BOE�PQQPSUVOJUJFT�PO�UIF�$PNQBOZ�BOE�NBLF�SFDPNNFOEBUJPOT�UP��UIF�#PBSE�PG�%JSFDUPST�PO�
SJTL�SFTQPOTF�

$MJNBUF�*TTVFT�(PWFSOBODF

Environmental Protection Responsibility
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5IF�JEFOUJDBUJPO�PG�DMJNBUF�DIBOHF�SFMBUFE�SJTLT�BOE�PQQPSUVOJUJFT�JT�UIF�CBTJT�GPS�UIF�$PNQBOZT�DMJNBUF�JTTVF�
NBOBHFNFOU��5ISPVHI�UIF�JEFOUJDBUJPO�FWBMVBUJPO�BOE�BOBMZTJT�PG�SJTLT�BOE�PQQPSUVOJUJFT�UIF�$PNQBOZ�IBT�
JEFOUJFE�UIF�LFZ�DMJNBUF�DIBOHF�SFMBUFE�SJTLT�BOE�PQQPSUVOJUJFT�SFMBUFE�UP�JUT�PQFSBUJPOT�BOE�IBT�DPOUJOVPVTMZ�
JNQSPWFT�JUT�NBOBHFNFOU�BDDPSEJOHMZ�UP�NJOJNJ[F�UIF�JNQBDU�PG�JUT�PQFSBUJPOT�PO�DMJNBUF�BOE�UIF�FOWJSPONFOU��5IF�
BOBMZTJT�QSPDFTT�BOE�SFTVMUT�BSF�TIPXO�JO�UIF�HVSF�CFMPX�

Ӫ��*EFOUJGZ�GPVS�DMJNBUF�
SFMBUFE�SJTLT�BOE�
UXP�DMJNBUF�SFMBUFE�
PQQPSUVOJUJFT�CBTFE�PO�
UIF�IBSNPOJ[FE�DMJNBUF�
DIBOHF�SFMBUFE�
EJTDMPTVSF�GSBNFXPSL�
EFWFMPQFE�CZ�5$'%�

*EFOUJDBUJPO "TTFTTNFOU "OBMZTJT
Ӫ��#BTFE�PO�/))T�
PXO�TJUVBUJPO�BTTFTT�
DMJNBUF�SFMBUFE�SJTLT�
BOE�PQQPSUVOJUJFT�JO�
DPOKVODUJPO�XJUI�
FYQFSU�PQJOJPOT�

Ӫ��#BTFE�PO�UIF�
BTTFTTNFOU�SFTVMUT�
DPOTUSVDU�B�NBUSJY�PG�
DMJNBUF�SFMBUFE�SJTLT�
BOE�PQQPSUVOJUJFT�
BOE�QSJPSJUJ[F�UIF�SJTLT�
BOE�PQQPSUVOJUJFT�CZ�
UBLJOH�JOUP�BDDPVOU�UIFJS�
QSPCBCJMJUZ�PG�PDDVSSFODF�
BOE�EFHSFF�PG�JNQBDU�

1SPCBCJMJUZ�PG�SJTL�BOE�PQQPSUVOJUZ

3JTL�BOE�PQQPSUVOJUZ�JNQBDU�MFWFM

-PX )JHI

)JHI
3FQVUBUJPOBM�SJTL

&OFSHZ�4PVSDFT

3FTPVSDF�FDJFODZ

"DVUF�QIZTJDBM�SJTL

$ISPOJD�QIZTJDBM�SJTL

1PMJDZ�BOE�MFHBM�SJTLT

$MJNBUF�SFMBUFE�SJTLT
$MJNBUF�SFMBUFE�PQQPSUVOJUJFT

$MJNBUF�4USBUFHZ

"OBMZTJT�"QQSPBDI�PG�$MJNBUF�3FMBUFE�3JTLT�BOE�0QQPSUVOJUJFT

$MJNBUF�3FMBUFE�3JTLT�BOE�0QQPSUVOJUJFT�.BUSJY
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"T�GBS�BT�DMJNBUF�SJTLT�JO�DPODFSOFE�UIF�$PNQBOZ�JEFOUJFT�QPMJDZ�BOE�MFHBM�SJTLT�SFQVUBUJPO�SJTLT�DISPOJD�FOUJUZ�
SJTLT�BOE�BDVUF�FOUJUZ�SJTLT��*O�UIF�BTQFDU�PG�DMJNBUF�PQQPSUVOJUJFT�UIF�$PNQBOZ�JEFOUJFT�PQQPSUVOJUJFT�GPS�FOFSHZ�
TPVSDFT�BOE�SFTPVSDF�FDJFODZ��"DDPSEJOH�UP�UIF�JEFOUJFE�LFZ�DMJNBUF�SJTLT�BOE�PQQPSUVOJUJFT�UIF�$PNQBOZ�
FWBMVBUFT�JUT�QPUFOUJBM�PQFSBUJPOBM�BOE�OBODJBM�JNQBDU�BOE�QMBOT�UP�JOUFHSBUF�DMJNBUF�SFMBUFE�SJTLT�BOE�PQQPSUVOJUJFT�
JOUP�UIF�$PNQBOZT�PWFSBMM�SJTL�NBOBHFNFOU�TZTUFN�

5ZQF 4QFDJD�%FTDSJQUJPO 1PUFOUJBM�'JOBODJBM�
*NQBDU

1PMJDZ�BOE�MFHBM�SJTLT
*G�UIF�$PNQBOZ�GBJMT�UP�NFFU�UIF�SFRVJSFNFOUT�PG�DMJNBUF�SFMBUFE�
QPMJDJFT�PS�MBXT�JO�FOWJSPONFOUBM�NBOBHFNFOU�BOE�JT�JOWFTUJHBUFE�
GPS�MFHBM�SFTQPOTJCJMJUZ�SFHVMBUPSZ�NFBTVSFT�PS�EJTDJQMJOBSZ�BDUJPO�
FUD��UIJT�XJMM�MFBE�UP��QSPQFSUZ�MPTT�PS�MPTT�PG�CVTJOFTT�SFQVUBUJPO�

0QFSBUJOH�SFWFOVF�Ӟ

3FQVUBUJPOBM�SJTL
*O�UIF�MPX�DBSCPO�QPMJDZ�FOWJSPONFOU�TUBLFIPMEFST�FYQFDU�
DPNQBOJFT�UP�UBLF�QSPBDUJWF�NBOBHFNFOU�BDUJPOT�BOE�JNQSPWF�
USBOTQBSFODZ�JO�JOGPSNBUJPO�EJTDMPTVSF�JO�SFTQPOTF�UP�DMJNBUF�
DIBOHF�BOE�GBJMVSF�UP�SFTQPOE�UP�TUBLFIPMEFST�EFNBOET�XJMM�IBWF�
BO�JNQBDU�PO�UIF�$PNQBOZT�SFQVUBUJPO�

0QFSBUJOH�SFWFOVF�Ӟ
0QFSBUJOH�DPTU�Ӛ

$ISPOJD�QIZTJDBM�SJTL
-POH�UFSN�OBUVSBM�QBUUFSO�TIJGUT�TVDI�BT�TFB�MFWFM�SJTF�BOE�
QFSTJTUFOU�IJHI�UFNQFSBUVSFT�UIBU�NBZ�SFTVMU�GSPN�DMJNBUF�DIBOHFT�
NBZ�BFDU�UIF�$PNQBOZT�PQFSBUJPOT

0QFSBUJOH�DPTU�Ӛ
7BMVF�PG�YFE�BTTFUT�Ӟ

"DVUF�QIZTJDBM�SJTL
%SBTUJD�DMJNBUF�DIBOHFT�TVDI�BT�UZQIPPOT�BOE�PPET�XJMM�HJWF�
SJTF�UP�FYUSFNF�XFBUIFS�PS�OBUVSBM�EJTBTUFST�UIBU�NBZ�BFDU�UIF�
$PNQBOZT�OPSNBM�PQFSBUJPOT

0QFSBUJOH�SFWFOVF�Ӟ
0QFSBUJOH�DPTU�Ӛ

7BMVF�PG�YFE�BTTFUT�Ӟ

$MJNBUF�3JTL�BOE�0QQPSUVOJUZ�.BOBHFNFOU

'JOBODJBM�*NQBDU�"OBMZTJT�PG�$MJNBUF�3JTLT

'JOBODJBM�*NQBDU�"OBMZTJT�PG�$MJNBUF�0QQPSUVOJUJFT

5ZQF 4QFDJD�EFTDSJQUJPO 1PUFOUJBM�'JOBODJBM�
*NQBDU

&OFSHZ�TPVSDFT
5IF�HSFFOIPVTF�HBT�FNJTTJPOT�EVSJOH�UIF�PQFSBUJOH�TUBHF�PG�
UIF�DPNQBOZ�NBJOMZ�DPNF�GSPN�PVUTPVSDJOH�QPXFS��"U�QSFTFOU�
$IJOBT�TUSPOH�TVQQPSU�GPS�HSFFO�FOFSHZ�NBZ�TJHOJDBOUMZ�SFEVDF�
UIF�DPNQBOZT�GVUVSF�FOFSHZ�FYQFOEJUVSF�BOE�IFMQ�UIF�DPNQBOZ�
BDIJFWF�JUT�DBSCPO�FNJTTJPO�SFEVDUJPO�UBSHFU�

0QFSBUJOH�DPTU Ӟ

3FTPVSDF�FDJFODZ
1SPDFTT�VQHSBEFT�ESJWF�FDJFODZ�JO�UIF�VTF�PG�SFTPVSDFT�JODMVEJOH�
FOFSHZ�XBUFS�BOE�SBX�NBUFSJBMT�BOE�UIJT�NBZ�FFDUJWFMZ�SFEVDF�
UIF�PQFSBUJOH�DPTU�

0QFSBUJOH�DPTU Ӟ

Environmental Protection Responsibility
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5IF�$PNQBOZ�IBT�EFWFMPQFE�BQQSPQSJBUF�DPVOUFSNFBTVSFT�UP�DMFBSMZ�NBOBHF�DMJNBUF�JTTVFT�JODMVEJOH�
Ӫ��&TUBCMJTIJOH�BOE�DPOUJOVPVTMZ�JNQSPWJOH�BO�FOWJSPONFOUBM�NBOBHFNFOU�TZTUFN�BOE�SFHVMBSMZ�USBDL�
FOWJSPONFOU�SFMBUFE�QPMJDJFT�

Ӫ��$PNNVOJDBUJOH�DMJNBUF�DIBOHFT�BT�B�QSJPSJUZ�JTTVF�UP�TUBLFIPMEFST�UISPVHI�DIBOOFMT�TVDI�BT�&4(�SFQPSUJOH�
Ӫ��*O�UIF�GVUVSF�QMBOOJOH�UP�FTUBCMJTI�B�SFMBUJWFMZ�QFSGFDU�FNFSHFODZ�NBOBHFNFOU�TDIFNF�GPS�FYUSFNF�XFBUIFS�
BOE�DPOEVDUJOH�SFHVMBS�FNFSHFODZ�ESJMMT�BOE�USBJOJOH�GPS�OBUVSBM�EJTBTUFS�BDDJEFOUT�

5IF�$PNQBOZT�NBJO�TPVSDF�PG�HSFFOIPVTF�HBT�FNJTTJPOT�IBT�CFFO�JEFOUJFE�BT�UIF�VTF�PG�FMFDUSJDBM�FOFSHZ��5P�
SFEVDF�FMFDUSJDBM�FOFSHZ�VTF�BOE�HSFFO�IPVTF�HBTFT�	()(
�FNJTTJPOT�UIF�$PNQBOZ�VOEFSUBLFT�UIF�GPMMPXJOH�
BDUJPOT�JODMVEJOH�

Ӫ��%FWFMPQJOH�BO�0DF�&OWJSPONFOU�.BOBHFNFOU�1PMJDZ�UP�DMBSJGZ�UIF�TQFDJDBUJPO�GPS�UIF�VTF�PG�BJS�
DPOEJUJPOFST�BOE�FRVJQNFOU�UP�SFEVDF�PDF�FOFSHZ�DPOTVNQUJPO�

Ӫ��&OIBODJOH�FNQMPZFF�BXBSFOFTT�PG�SFTPVSDF�DPOTFSWBUJPO�UISPVHI�EBJMZ�DPNNVOJDBUJPO�TFUUJOH�XBUFS�BOE�
FMFDUSJDJUZ�DPOTFSWBUJPO�CBOOFST�FUD�

Ӫ��&ODPVSBHJOH�BOE�QSPNPUJOH�HSFFO�PDF�JOJUJBUJWFT�
Ӫ��$BSSZJOH�PVU�TUBUJTUJDBM�NBOBHFNFOU�PG�EBUB�PO�XBUFS�BOE�FMFDUSJDJUZ�DPOTVNQUJPO�UP�JEFOUJGZ�BCOPSNBMJUJFT�JO�B�
UJNFMZ�NBOOFS�

*O�BEEJUJPO�UIF�$PNQBOZ�IBT�DBSSJFE�PVU�DBMDVMBUJPOT�CBTFE�PO�DPOUJOVPVT�BOOVBM�HSFFOIPVTF�HBT�FNJTTJPOT�EBUB�
BOE�TFU�RVBOUJUBUJWF�DMJNBUF�UBSHFUT��#BTFE�PO������()(�FNJTTJPOT�QFS�VOJU�PG�PQFSBUJOH�SFWFOVF�XJMM�EFDSFBTF�CZ�
����JO�������*O������UIF�$PNQBOZT�()(�FNJTTJPO�QFS�VOJU�PG�PQFSBUJOH�SFWFOVF�XBT������UPOT�PG�$0��FRVJWBMFOU�
3.#�������5IF�$PNQBOZ�XJMM�EJTDMPTF�UIF�GVMMMNFOU�PG�UBSHFU�NJMFTUPOFT�BOE�()(�FNJTTJPO�EBUB�JO�UIF��&4(�
SFQPSU�BOOVBMMZ�

$MJNBUF�*TTVF�.BOBHFNFOU�BOE�,FZ�*OEJDBUPST
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0VS�NBJO�TVQQMJFST�DBO�CF�EJWJEFE�JOUP�UISFF�DBUFHPSJFT��QSPEVDUJPO�TVQQMJFST�OPO�QSPEVDUJPO�TVQQMJFST�BOE�YFE�
BTTFU�TVQQMJFST��8F�BCJEF�CZ�TVQQMJFS�NBOBHFNFOU�TUBOEBSET�PG�/.1"�GPS�NFEJDBM�EFWJDF�QSPEVDUJPO�BOE�IBWF�
GPSNVMBUFE�QPMJDJFT�TVDI�BT�1SPDVSFNFOU�$POUSPM�1SPDFEVSF�4VQQMJFS�.BOBHFNFOU�BOE�4VQQMJFS�&WBMVBUJPO�BOE�
4FMFDUJPO�TUBOEBSE�
8F�TJHO�B�2VBMJUZ�"HSFFNFOU�XJUI�QSPEVDUJPO�TVQQMJFST�PG�LFZ�NBUFSJBMT�UP�TUJQVMBUF�UIF�RVBMJUZ�BTTVSBODF�TZTUFN�PG�
TVQQMJFST�RVBMJUZ�DPOUSPM�PG�QSPEVDUJPO�QSPDFTT�DPOUSPM�PG�NBUFSJBM�RVBMJUZ�MFWFM�BOE�IBOEMJOH�PG�OPO�DPOGPSNJOH�
QSPEVDUT�BOE�HVBSBOUFF�UIF�RVBMJUZ�PG�PVS�QSPEVDUT�JO�BMM�BTQFDUT��"GUFS�UIF�BSSJWBM�PG�UIF�QVSDIBTFE�QSPEVDUT�UIFZ�
BSF�JOTQFDUFE�CZ�PVS�2VBMJUZ�$PNQMJBODF�%FQBSUNFOU�BDDPSEJOH�UP�UIF�2VBMJUZ�$POUSPM�1SPDFEVSF�BOE�UIF�OPO�
DPOGPSNJOH�NBUFSJBMT�BSF�IBOEMFE�BDDPSEJOH�UP�UIF�QSPWJTJPOT�PG�UIF�/PO�DPOGPSNJOH�1SPEVDU�$POUSPM�1SPDFEVSF�
8F�BOOVBMMZ�FWBMVBUF�UIF�RVBMJUZ�BTTVSBODF�BCJMJUZ�PG�RVBMJFE�TVQQMJFST�NBJOMZ�FWBMVBUJOH�UIF�TUBCJMJUZ�PG�TVQQMZ�
RVBMJUZ�BOE�UJNFMJOFTT��'PS�UIF�QSPCMFNT�JO�UIF�JODPNJOH�JOTQFDUJPO�BOE�QSPEVDUJPO�QSPDFTT�XF�BTL�TVQQMJFST�
UP�MM�JO�UIF�4VQQMJFS�$PSSFDUJWF�.FBTVSFT�4IFFU��*G�B�TVQQMJFST�RVBMJUZ�TDPSF�JT�MPX�XF�XJMM�DBODFM�JUT�TVQQMZ�
RVBMJDBUJPO��*O������XF�DPOEVDUFE�PO�TJUF�BVEJUT�BOE�USBJOJOH�GPS�TVQQMJFST��5IF�BVEJUT�GPDVTFE�PO�UIF�TVQQMJFST�
TVQQMZ�DBQBDJUZ�JOTQFDUJPO�FRVJQNFOU�QSPEVDU�QSPEVDUJPO�UFDIOPMPHZ�RVBMJUZ�NBOBHFNFOU�TZTUFN�BOE�
QSPEVDUJPO�FOWJSPONFOU�FUD�

����4VQQMJFS�2VBMJUZ�.BOBHFNFOU

5IF�$PNQBOZ�JT�BXBSF�PG�UIF�JNQPSUBODF�PG�TPDJBM�BOE�FOWJSPONFOUBM�SJTL�NBOBHFNFOU�GPS�TVQQMJFST��0VS�
NBOBHFNFOU�QPMJDJFT�TVDI�BT�&OWJSPONFOU�)FBMUI�BOE�4BGFUZ�	&)4
�.BOBHFNFOU�4ZTUFN���4UBLFIPMEFS�4BGFUZ�
.BOBHFNFOU�4ZTUFN�IFMQ�UP�SFEVDF�UIF�&)4�SJTLT�PG�TUBLFIPMEFST�JODMVEJOH�TVQQMJFST�BOE�FOTVSF�UIF�QFSTPOBM�
TBGFUZ�PG�TUB��*O������UIF�$PNQBOZ�GPSNVMBUFE�UIF�4VQQMJFS�$PEF�PG�$POEVDU�XIJDI�TFUT�DMFBS�SFRVJSFNFOUT�GPS�
TVQQMJFST�JO�UFSNT�PG�&4(�TVDI�BT�MBCPS�TUBOEBSET�XPSLJOH�IPVST�BOE�SFNVOFSBUJPO�GSFFEPN�PG�BTTPDJBUJPO�&)4�
FOWJSPONFOU�BOUJ�DPSSVQUJPO�BOE�FUIJDT��"MM�RVBMJFE�TVQQMJFST��NVTU�TJHO�UIF�4VQQMJFS�$PEF�PG�$POEVDU�
"U�UIF�TUBHF�PG�TVQQMJFS�BENJTTJPO�XF�HJWF�QSJPSJUZ�UP�TVQQMJFST�DFSUJFE�UP�*40������FOWJSPONFOUBM�NBOBHFNFOU�
TZTUFN�BOE�������PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�NBOBHFNFOU�TZTUFN�BOE�JODMVEF�UIF�DFSUJDBUJPO�SFRVJSFNFOUT�
JO�UIF�4VQQMJFS�2VFTUJPOOBJSF�$IFDLMJTU�UIBU�TVQQMJFST�BSF�SFRVJSFE�UP�QSPWJEF��*O�BEEJUJPO�XF�SFHVMBSMZ�DPOEVDU�
TVQQMJFS�FWBMVBUJPOT�BOE�JODPSQPSBUF�UIF�TDPSJOH�SFTVMUT�JOUP�PVS�QSPDVSFNFOU�EFDJTJPOT�UP�QSPNQU�TVQQMJFST�UP�VTF�
FOWJSPONFOUBMMZ�GSJFOEMZ�QSPEVDUT�BOE�TFSWJDFT�

����4VQQMJFS�4PDJBM�BOE�&OWJSPONFOUBM�3JTL�.BOBHFNFOU

4VQQMZ�$IBJO�3FTQPOTJCJMJUZ
Environmental Protection Responsibility & Supply Chain Responsibility
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����*NQSPWJOH�UIF�"DDFTTJCJMJUZ�PG�&BSMZ�$BODFS�4DSFFOJOH�5FDIOPMPHZ
5IF�$PNQBOZ�BJNT�UP�QSPNPUF�UIF�JOOPWBUJPO�PG�DBODFS�TDSFFOJOH�UFDIOPMPHZ�BOE�BDDFMFSBUF�UIF�QPQVMBSJ[BUJPO�
PG�UVNPS�TDSFFOJOH�UFDIOPMPHZ�JO�$IJOB��5IF�$PNQBOZ�DPPQFSBUFT�XJUI�VOJWFSTJUJFT�BOE�SFTFBSDI�JOTUJUVUFT�UP�
FFDUJWFMZ�QSPNPUF�UIF�JOUFHSBUFE�EFWFMPQNFOU�PG�JOEVTUSZ�BDBEFNJB�BOE�SFTFBSDI�JOTUJUVUFT��5IF�$PNQBOZ�BDUJWFMZ�
PSHBOJ[FT�BOE�QBSUJDJQBUFT�JO�JOEVTUSZ�FYDIBOHF�BDUJWJUJFT�BOE�KPJOUMZ�QSPNPUF�CBTJD�BOE�DMJOJDBM�DBODFS�EJBHOPTJT�
BOE�USFBUNFOU�SFTFBSDI�
4JODF������XF�IBWF�CFFO�DPPQFSBUJOH�XJUI�1FLJOH�6OJWFSTJUZ�*OUFSOBUJPOBM�$BODFS�3FTFBSDI�*OTUJUVUF�UP�TVQQPSU�
TDJFOUJD�SFTFBSDI�JO�UIF�FME�PG�FBSMZ�DBODFS�TDSFFOJOH�JO�$IJOB��*O������XF��BOE�1FLJOH�6OJWFSTJUZ�*OUFSOBUJPOBM�
$BODFS�*OTUJUVUF�PSHBOJ[FE�UIF�STU�1FLJOH�6OJWFSTJUZ�/))�"DBEFNJD�'SPOUJFS�'PSVN�JO�UIF�%FQBSUNFOU�PG�.FEJDJOF��
5IF�GPSVN�QSPWJEFE�B�QMBUGPSN�GPS�FYQFSUT�BOE�QFFST�FOHBHFE�JO�DBODFS�EJBHOPTJT�BOE�SFTFBSDI�UP�FYDIBOHF�
BDBEFNJD�PQJOJPOT�SFTFBSDI�SFTVMUT�BOE�XPSL�FYQFSJFODF�BOE�TIBSF�UIF�BDBEFNJD�DVSSJOH�FEHF�BDIJFWFNFOUT�PG�
TFOJPS�QSPGFTTPST�BOE�FYQFSUT�BT�XFMM�BT�UIF�SJDI�DMJOJDBM�QSBDUJDFT�PG�BMJBUFE�IPTQJUBMT�
*O������UIF�$PNQBOZ�TVQQPSUFE�PS�QBSUJDJQBUFE�JO�TFWFSBM�JOEVTUSZ�BDBEFNJD�DPOGFSFODFT�

"DBEFNJD�%FWFMPQNFOU�JO�UIF�*OEVTUSZ

4PDJBM�#FOFU�3FTQPOTJCJMJUZ

.BSDI��4PVOE�PG�4QSJOH�)FBMUI�'PSVN������

.BSDI��1IBTF�4VNNBSZ�.FFUJOH�PG�UIF�(BTUSPJOUFTUJOBM�BOE�%JHFTUJWF�5SBDU�5SJQMF�&BSMZ�4ZOFSHZ�4DSFFOJOH�1SPKFDU
"QSJM��/BUJPOBM�(BTUSPJOUFTUJOBM�&OEPTDPQZ�5FDIOPMPHZ�5SBOTGPSNBUJPO�BOE�%JHFTUJWF�5SBDU�5VNPS�1SFWFOUJPO�BOE�
$POUSPM�4USBUFHZ�4VNNJU�'PSVN
"QSJM��5IF��UI�����)FBMUI�BOE�UIF���UI�/BUJPOBM�1IZTJDBM�&YBNJOBUJPO�$FOUFS�%JSFDUPS�4VNNJU�'PSVN
+VOF��5IF��OE�5JBOGV�)FBMUI�.BOBHFNFOU�%JTDJQMJOF�#VJMEJOH�4VNNJU
+VMZ��5IF��UI�"DBEFNJD�$POGFSFODF�PG�)FBMUI�.BOBHFNFOU�#SBODI�PG�UIF��OE�+JBOHYJ�.FEJDBM�"TTPDJBUJPO
+VMZ��$IJOB�.FEJDBM�&RVJQNFOU�$POGFSFODF�BOE������.FEJDBM�&RVJQNFOU�&YIJCJUJPO
+VMZ��"OOVBM�"DBEFNJD�.FFUJOH�PG�)FBMUI�&YBNJOBUJPO�BOE�.BOBHFNFOU�$PNNJUUFF�PG�4IBOYJ�.FEJDBM�%PDUPS�"TTPDJBUJPO
4FQUFNCFS��5IF���UI�"DBEFNJD�$POGFSFODF�PO�(BTUSPFOUFSPMPHZ�PG�4JDIVBO�.FEJDBM�"TTPDJBUJPO
4FQUFNCFS��5IF���UI�/BUJPOBM�$POHSFTT�PG�$MJOJDBM�0ODPMPHZ�BOE������$4$0�"OOVBM�.FFUJOH
0DUPCFS�������"OOVBM�.FFUJOH�PG�-BCPSBUPSZ�1IZTJDJBO�#SBODI�PG�(VBOHEPOH�.FEJDBM�%PDUPS�"TTPDJBUJPO�
/PWFNCFS�������'JSTU�)VBYJB�#JH�)FBMUI�*OEVTUSZ�4VNNJU�'PSVN�

*OEVTUSZ�DPOGFSFODFT�UIBU�UIF�$PNQBOZ�TVQQPSUFE�PS�QBSUJDJQBUFE�JO�JODMVEFE�
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5IF�$PNQBOZ�JT�BDUJWFMZ�USBJOJOH�DBODFS�TDSFFOJOH�BOE�FBSMZ�EJBHOPTJT�UBMFOUT�UISPVHI�HSBTTSPPUT�USBJOJOH�UP�JNQSPWF�
UIF�DBQBDJUZ�GPS�DBODFS�TDSFFOJOH�BOE�FBSMZ�EJBHOPTJT�BU�UIF�HSBTTSPPUT�MFWFM�BOE�GVSUIFS�FOIBODF�UIF�BDDFTTJCJMJUZ�PG�
FBSMZ�DBODFS�TDSFFOJOH�UFDIOPMPHZ�

Ӫ��8F�TJHOFE�B�DPPQFSBUJPO�BHSFFNFOU�XJUI�2JOHIBJ�1SPWJODF�$BODFS�)PTQJUBM�	UIF�'JGUI�1FPQMFT�)PTQJUBM�PG�2JOHIBJ�1SPWJODF
�UP�
QSPNPUF�UIF�QSFTFODF�PG�2JOHIBJ�1SPWJODFT�STU�DPMPSFDUBM�DBODFS�TDSFFOJOH�FEVDBUJPO�CBTF�JO�9JOJOH�BOE�UP�DPOEVDU�TDJFODF�
FEVDBUJPO�BOE�TLJMMT�USBJOJOH�UP�QSPNPUF�UIF�QPQVMBSJ[BUJPO�PG�FBSMZ�TDSFFOJOH�UFDIOPMPHZ�JO�2JOHIBJ�1SPWJODF�

Ӫ��8F�TJHOFE�B�DPPQFSBUJPO�BHSFFNFOU�XJUI�1*$"�.FEJDBM�5FDIOPMPHZ�	4IBOHIBJ
�$P��-UE��UP�NBLF�FBSMZ�JOUFTUJOBM�DBODFS�
TDSFFOJOH�LOPXMFEHF�BDDFTTJCMF�UP�����NJMMJPO�HSBTTSPPUT�EPDUPST�PO�UIF�1*$"�)FBMUI�QMBUGPSN�BOE�UP�FOBCMF�SVSBM�SFTJEFOUT�
XJUI�JOTVDJFOU�NFEJDBM�SFTPVSDFT�UP�TFMG�UFTU�UIFJS�JOUFTUJOFT�CZ�NFBOT�PG�FEVDBUJPO�BOE�DPOTVMUBUJPO�

Ӫ��8F�DBSSJFE�PVU�DPPQFSBUJPO�BOE�JOOPWBUJWF�QSBDUJDFT�XJUI�+JOHEPOH�)FBMUI�JO�UIF�FMET�PG�*OUFSOFU�IPTQJUBMT�DISPOJD�EJTFBTF�
NBOBHFNFOU�BOE�VTFS�BXBSFOFTT�PG�FBSMZ�DBODFS�TDSFFOJOH�FEVDBUJPO�UP�DPNQSFIFOTJWFMZ�QSPNPUF�UIF�*OUFSOFU���FBSMZ�DBODFS�
TDSFFOJOH�TFSWJDF�NPEFM�BOE�FFDUJWFMZ�JNQSPWF�UIF�BDDFTTJCJMJUZ�PG�FBSMZ�TDSFFOJOH�NFEJDBM�TFSWJDFT�

Ӫ��8F�DPOEVDUFE�USBJOJOH�JO����QSPWJODFT�GPS�DPNNVOJUJFT�NFEJDBM�JOTUJUVUJPOT�QIZTJDBM�FYBNJOBUJPO�JOTUJUVUJPOT�BOE�UIFJS�
QFSTPOOFM�FOHBHFE�JO�DBODFS�TDSFFOJOH�BOE�FBSMZ�EJBHOPTJT�UP�JODSFBTF�QBSUJDJQBUJPO�BOE�FBSMZ�EFUFDUJPO�SBUFT�JO�QPQVMBUJPO�
TDSFFOJOH�BOE�PQQPSUVOJTUJD�TDSFFOJOH�

(SBTTSPPUT�.FEJDBM�$BSF

5IF�$PNQBOZT�QSPEVDUT�TVDI�BT�$PMPDMFBSm�1VQV�5VCFm��BOE�66�5VCFm�DBO�CF�VTFE�BU�IPNF�XJUI�IJHI�EFUFDUJPO�
TFOTJUJWJUZ�BWPJEJOH�UIF�USPVCMF�UIBU�VTFST�TQFOE�B�MPU�PG�UJNF�BOE�FOFSHZ�UP�NBLF�DPMPOPTDPQZ�JO�IPTQJUBMT�
BOE�FFDUJWFMZ�BMMFWJBUJOH�UIF�CVSEFO�PG�MJNJUFE�NFEJDBM�SFTPVSDFT�JO�$IJOB�FTQFDJBMMZ�JO�QSJNBSZ�MFWFM�NFEJDBM�
JOTUJUVUJPOT�XIFSF�NFEJDBM�SFTPVSDFT�BSF�SFMBUJWFMZ�TDBSDF�BOE�USBOTQPSUBUJPO�DPTUT�BSF�SFMBUJWFMZ�IJHI��*O������
UIF�OVNCFS�PG�1VQV�5VCFm�TIJQQFE�SFBDIFE������NJMMJPO�XIJDI�NFBOT�UIBU������NJMMJPO�QFPQMF�JOEFQFOEFOUMZ�
QFSGPSNFE�DBODFS�TDSFFOJOH�
5IF�$PNQBOZ�BDUJWFMZ�QBSUJDJQBUFT�JO�UIF�OBUJPOBM�QSPKFDUT�BJNFE�BU�EJBHOPTJOH�BOE�USFBUJOH�DBODFST�FBSMZ�JO�VSCBO�
BSFBT�BOE�TVQQMJFE�1VQV�5VCFm�UP�UIF�HPWFSONFOU�BU�B�SBUIFS�MPX�QSJDF�DPWFSJOH�NPSF�UIBO����QSPWJODFT�BOE�
BVUPOPNPVT�SFHJPOT�JODMVEJOH�+JBOHTV�1SPWJODF�;IFKJBOH�1SPWJODF�(VBOHEPOH�1SPWJODF�BOE�)VOBO�1SPWJODF�JO�BO�
FPSU�UP�DPOUSJCVUF�UP�UIF�OBUJPOBM�QSPKFDUT�GPS�UIF�CFOFU�PG�UIF�QFPQMF��*O�BEEJUJPO�TJODF������XF�IBWF�BMTP�CFFO�
BDUJWFMZ�JOWPMWFE�JO�UIF�;IFKJBOH�1SPWJODJBM�(PWFSONFOUT�MJWFMJIPPE�QSPKFDUT�BOE�TVQQPSUFE�UIF�FOEFBWPS�PG�UIF�
HPWFSONFOU�UP�QSPWJEF�TDSFFOJOH�TFSWJDFT�GPS�QFPQMF�BHFE�������ZFBST�XJUI�IJHI�SJTL�PG�DPMPSFDUBM�DBODFS�JO�;IFKJBOH�
1SPWJODF�UP�JNQSPWF�UIF�FBSMZ�EJBHOPTJT�BOE�USFBUNFOU�SBUF��#Z�UIF�FOE�PG������XF�IBWF�QSPWJEFE�B�UPUBM�PG�����
NJMMJPO�1VQV�5VCFTm�GPS����DJUJFT�
*O������XF�DPPQFSBUFE�XJUI�DPNNFSDJBM�QBSUOFST�UP�EFMJWFS�NFEJDJOFT�UP�UIF�EFTJHOBUFE�WJMMBHFT�JO����QSPWJODFT�
	BVUPOPNPVT�SFHJPOT�BOE�NVOJDJQBMJUJFT�EJSFDUMZ�VOEFS�UIF�$FOUSBM�(PWFSONFOU
�TP�BT�UP�QSPNPUF�UIF�QPQVMBSJ[BUJPO�
PG�GBNJMZ�TDSFFOJOH�QSPEVDUT�JO�SVSBM�BSFBT�

1SPEVDU�"WBJMBCJMJUZ

Social Benefit Responsibility
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Ӫ��8F�TVQQPSUFE�UIF�$ISPOJD�%JTFBTF�)FBMUI�.BOBHFNFOU���$BODFS�4DSFFOJOH�BOE�&BSMZ�%FUFDUJPO�5SBJOJOH�1SPHSBN�PSHBOJ[FE�CZ�
$IJOFTF�1SFWFOUJWF�.FEJDJOF�"TTPDJBUJPO�

Ӫ��8F�DSFBUFE�B�QSPGFTTJPOBM�BOE�SJHPSPVT�ZFU�FBTZ�UP�VOEFSTUBOE�QVCMJD�TFSWJDF�WJEFP�5IF�5SVUI�BCPVU�$BODFS�1SFWFOUJPO�JOWJUJOH���
FYQFSUT�GSPN�(SBEF���$MBTT�"�IPTQJUBMT�BDSPTT�UIF�DPVOUSZ�UP�KPJO�JOUFSWJFXT�PO�NPTU�GSFRVFOU�UPQJDT�JO�DBODFS�QSFWFOUJPO�BOE�
HJWF�UIF�QVCMJD�UIF�NPTU�BVUIPSJUBUJWF�QPQVMBS�TDJFODF�

Ӫ��8F�DP�PSHBOJ[F�UIF�$PMPSFDUBM�$BODFS�1SFWFOUJPO�4DSFFOJOH�%JBHOPTJT�5SFBUNFOU�$BSF�BOE�.BOBHFNFOU�4DJFODF�
1PQVMBSJ[BUJPO�$BNQBJHO�BDSPTT�$IJOB��BOE�QMBO�UP�FTUBCMJTI�����TDJFODF�QPQVMBSJ[BUJPO�CBTFT�DPWFSJOH�IPTQJUBMT�BU�
QSPWJODJBM�DJUZ�BOE�DPVOUZ�MFWFMT�USBJO�����TDJFODF�QPQVMBSJ[BUJPO�UBMFOUT�BOE�DPOEVDU������TDJFODF�QPQVMBSJ[BUJPO�BDUJWJUJFT�
JO�$IJOB�CZ�UIF�FOE�PG������

Ӫ��8F�TVQQPSUFE�UIF�DPNQJMBUJPO�PG�$PMPSFDUBM�$BODFS�1SFWFOUJPO�4DSFFOJOH�%JBHOPTJT�5SFBUNFOU�$BSF�BOE�.BOBHFNFOU�#JCMF�
$IJOBT�STU�QPQVMBS�TDJFODF�CPPL�DPWFSJOH�UIF�FOUJSF�DIBJO�PG�DPMPSFDUBM�DBODFS�QSFWFOUJPO�TDSFFOJOH�EJBHOPTJT�USFBUNFOU�DBSF�
BOE�NBOBHFNFOU��5IF�CPPL�DPOUBJOT������SFBM�XPSME�RVFTUJPOT�GSPN�QBUJFOUT�GBNJMJFT�BOE�IJHI�SJTL�HSPVQT�XIJDI�BSF�BOTXFSFE�
CZ�QSPGFTTPST�PG�$PMPSFDUBM�5VNPS�$PNNJUUFF�PG�UIF�$IJOFTF�.FEJDBM�%PDUPS�"TTPDJBUJPO�BOE�$PMPSFDUBM�$BODFS�$PNNJUUFF�PG�UIF�
$IJOB�"OUJ�$BODFS�"TTPDJBUJPO�BOE�GSPOU�MJOF�DMJOJDBM�FYQFSUT�BOE�XJMM�CF�PDJBMMZ�QVCMJTIFE�JO������

Ӫ��8F�MBVODIFE�UIF�$IBOHF�UIF�USBKFDUPSZ�PG�MJGF�DPMPSFDUBM�DBODFS�FBSMZ�TDSFFOJOH�DBNQBJHO�UPHFUIFS�XJUI�2JOHTPOH�)FBMUI�
(SPVQ�QMBOOJOH�UP�QSPWJEF������VOJUT�PG�$PMPDMFBS�UP�2JOHTPOH�)FBMUI�(SPVQ�BOE�SFMBUFE�IJHI�SJTL�HSPVQT�UP�DVMUJWBUF�
TDJFOUJD�BOE�FFDUJWF�DBODFS�QSFWFOUJPO�BOE�FBSMZ�TDSFFOJOH�IBCJUT�PG�IJHI�SJTL�HSPVQT�

*O�PSEFS�UP�QPQVMBSJ[F�UIF�WBMVF�PG�FBSMZ�TDSFFOJOH�GPS�DPMPSFDUBM�DBODFS�BOE�QSPNPUF�QVCMJD�BXBSFOFTT�PG�FBSMZ�
TDSFFOJOH�BOE�QSFWFOUJPO�UIF�$PNQBOZ�DPPQFSBUFE�XJUI�TPDJFUJFT�BOE�NFEJDBM�JOTUJUVUJPOT�UP�DBSSZ�PVU�BDUJWJUJFT�UP�
QSPNPUF�OBUJPOBM�IFBMUI�BXBSFOFTT�UISPVHI�QSPGFTTJPOBM�TDJFOUJD�QPQVMBSJ[BUJPO��*O������UIF�$PNQBOZ�DPPQFSBUFE�
XJUI�NBOZ�IPTQJUBMT�UP�KPJOUMZ�DPOEVDU�DIBSJUZ�DPOTVMUBUJPO�JO�MPDBM�DPNNVOJUJFT�BOE�PSQIBOBHFT�XJUI�NPSF�UIBO�
����QBSUJDJQBOUT�BOE�BSPVOE�����IPVST�PG�BDUJWJUZ�

����*NQSPWJOH�/BUJPOBM�)FBMUI�"XBSFOFTT

��+PJOUMZ�TQPOTPSFE�CZ�UIF�$PMPSFDUBM�$BODFS�$PNNJUUFF�PG�$IJOFTF�.FEJDBM�%PDUPS�"TTPDJBUJPO�BOE�UIF�$PNNJUUFF�PG�$PMPSFDUBM�$BODFS�PG�$IJOFTF�"OUJ�$BODFS�"TTPDJBUJPO�XJUI�
BDBEFNJD�TVQQPSU�GSPN�UIF�$IJOFTF�+PVSOBM�PG�$PMPSFDUBM�%JTFBTFT�	&MFDUSPOJD�&EJUJPO
�BOE�DP�PSHBOJ[FE�CZ�/))�JU�JT�UIF�OBUJPOXJEF�QPQVMBSJ[BUJPO�BDUJWJUZ�XJUI�UIF�IJHIFTU�DMJOJDBM�
BOE�BDBEFNJD�TVQQPSU�UIF�NPTU�DPNQMFUF�DPWFSBHF�PG�QSPDFTTFT�BOE�UIF�XJEFTU�HFPHSBQIJDBM�SBEJBUJPO�JO�UFSNT�PG�DPMPSFDUBM�DBODFS�JO�$IJOB�TP�GBS�
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%VSJOH�UIF�QBOEFNJD�IPTQJUBMT�XFSF�BU�IJHI�SJTL�PG�DSPTT�JOGFDUJPO�XJUI�$07*%����BOE�TPNF�IPTQJUBMT�NJHIU�TVTQFOE�
NFEJDBM�TFSWJDFT�CVU�PVS�FBSMZ�TDSFFOJOH�QSPEVDUT�DBO�CF�VTFE�CZ�QBUJFOUT�BU�IPNF�UP�SFEVDF�VOOFDFTTBSZ�WJTJUT�UP�
IPTQJUBMT�EVSJOH�UIF�QBOEFNJD�
*O�SFTQPOTF�UP�UIF�JOTUSVDUJPOT�BOE�EFDJTJPOT�PG�UIF�$FOUSBM�$PNNJUUFF�PG�UIF�$PNNVOJTU�1BSUZ�PG�$IJOB�UP�HIU�
UIF�FQJEFNJD�OBUJPOXJEF�JO������XF�EPOBUFE�FQJEFNJD�QSFWFOUJPO�NBUFSJBMT�UP�)VCFJ�1SPWJODF�BHBJO�BOE�TFOU�
UIFN�UP�TFWFSBM�TFWFSFMZ�BFDUFE�SFHJPOT�JO�)VCFJ�1SPWJODF�UISPVHI�$IJOB�$BODFS�'PVOEBUJPO�XJUI�B��UPUBM�WBMVF�
PG�BCPVU�3.#���������*O�BEEJUJPO�XF�EPOBUFE�NPSF�UIBO�3.#��������XPSUI�PG�FQJEFNJD�QSFWFOUJPO�NBUFSJBMT�UP�
1FLJOH�6OJWFSTJUZ�UP�IFMQ�UIF�TDIPPMT�SFTVNF�JUT�UFBDIJOH�BOE�TDJFOUJD�SFTFBSDI�XPSL��5IF�EPOBUFE�GVOET�XFSF�UIF�
$PNQBOZT�PXO�GVOET�BOE�XJMM�OPU�IBWF�B�TJHOJDBOU�JNQBDU�PO�UIF�$PNQBOZT�QSPEVDUJPO�BOE�PQFSBUJPO�BDUJWJUJFT�
OPS�XJMM�UIFZ�BFDU�UIF�$PNQBOZT�3�%�JOWFTUNFOU�BOE�QSPKFDU�DPOTUSVDUJPO�PS�CF�EFUSJNFOUBM�UP�UIF�JOUFSFTUT�PG�UIF�
$PNQBOZ�BOE�JOWFTUPST�BMJLF�

����$POUSJCVUJOH�UP�/BUJPOBM�&QJEFNJD�1SFWFOUJPO�&PSUT

Social Benefit Responsibility
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,FZ�2VBOUJUBUJWF�1FSGPSNBODF
&OWJSPONFOUBM�1FSGPSNBODF

1FSGPSNBODF�*OEJDBUPST 6OJU ���� ���� ����
&OWJSPONFOUBM�$PNQMJBODF
/VNCFS�PG�JODJEFOUT�JO�XIJDI�QFOBMUJFT�XFSF�
JNQPTFE�GPS�FYDFFEJOH�QPMMVUBOU�TUBOEBSET�PS�
WJPMBUJOH�FNJTTJPOT�SFHVMBUJPOT

QDT � � �

8BTUFXBUFS�EJTDIBSHF
*OEVTUSJBM�XBTUFXBUFS�EJTDIBSHF DVCJD�NFUFST ��� ��� ����
$IFNJDBM�PYZHFO�EFNBOE�	$0%
�FNJTTJPOT UPO ���� ���� ����
"NNPOJB�OJUSPHFO�	/)��/
�FNJTTJPOT UPO ���� ���� ����
4VTQFOEFE�TPMJET�	44
�FNJTTJPOT UPO ���� ���� ����
"NPVOU�PG�IB[BSEPVT�XBTUF�HFOFSBUFE
5PUBM�IB[BSEPVT�8BTUF�� UPO ����� ����� �����
"NPVOU�PG�NFEJDBM�XBTUF�HFOFSBUFE UPO ����� ����� �����
"NPVOU�PG�FNQUZ�DIFNJDBM�SFBHFOU�CPUUMFT���
SFBHFOU�HFOFSBUFE UPO ���� ��� ����
"NPVOU�PG�NFEJDBM�XBTUF�MJRVJE�HFOFSBUFE UPO ���� ��� ����
"NPVOU�PG�IB[BSEPVT�XBTUF�HFOFSBUFE�QFS�VOJU�PG�
PQFSBUJOH�SFWFOVF UPO�3.#����� ������ ������ ������
)B[BSEPVT�XBTUF�HFOFSBUFE�QFS�DBQJUB UPO�QFSTPO ���� ���� ����
"NPVOU�PG�OPO�IB[BSEPVT�XBTUF�HFOFSBUFE
5PUBM�OPO�IB[BSEPVT�XBTUF�� UPO ����� ����� �����
"NPVOU�PG�QSPEVDUJPO�TPMJE�XBTUF�HFOFSBUFE UPO ���� ����� �����
"NPVOU�PG�EPNFTUJD�TPMJE�XBTUF�HFOFSBUFE UPO ���� ���� ����
"NPVOU�PG�OPO�IB[BSEPVT�XBTUF�HFOFSBUFE�QFS�VOJU�
PG�PQFSBUJOH�SFWFOVF UPO�3.#����� ������ ������ ������
"NPVOU�PG�OPO�IB[BSEPVT�XBTUF�HFOFSBUFE�
QFS�DBQJUB UPO�QFSTPO ���� ���� ����

��%BUB�EFTDSJQUJPO��5IF�JODSFBTF�JO������BOOVBM�IB[BSEPVT�XBTUF�HFOFSBUJPO�DPNQBSFE�UP�MBTU�ZFBS�JT�NBJOMZ�EVF�UP�UIF�JODSFBTF�JO�UIF�$PNQBOZT������BOOVBM�QSPEVDUJPO�
��%BUB�EFTDSJQUJPO��5IF������BOOVBM�OPO�IB[BSEPVT�XBTUF�EBUB�EJFST�GSPN�UIBU�EJTDMPTFE�JO�UIF������BOOVBM�SFQPSU��5IF�UPUBM�OPO�IB[BSEPVT�XBTUF�EBUB�JO�UIF������
BOOVBM�SFQPSU�JODMVEFT�DPOTUSVDUJPO�XBTUF�GSPN�MBCPSBUPSZ�DPOTUSVDUJPO�BOE�GPS�UIF�TBLF�PG�DPOTJTUFODZ�BOE�DPNQBSBCJMJUZ�POMZ�EPNFTUJD�XBTUF�BOE�QSPEVDUJPO�XBTUF�BSF�JODMVEFE��
JO�UIJT�ZFBST�EBUB�
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1FSGPSNBODF�*OEJDBUPST 6OJU ���� ���� ����
&OFSHZ�BOE�(SFFOIPVTF�(BTFT
1PXFS�DPOTVNQUJPO�� .8I ������� ������� �������
1PXFS�DPOTVNQUJPO�QFS�VOJU�PG�QSPEVDU L8I�QD ���� ���� ����
1PXFS�DPOTVNQUJPO�QFS�VOJU�PG�PQFSBUJOH�SFWFOVF .8I�3.#����� ���� ���� ����
1PXFS�DPOTVNQUJPO�QFS�DBQJUB .8I�QFSTPO ���� ���� ����
5PUBM�HSFFOIPVTF�HBT�FNJTTJPO� UPOT�PG�$0��FRVJWBMFOU ������ ������� �������
(SFFOIPVTF�HBT�FNJTTJPOT�QFS�VOJU�PG�PQFSBUJOH�
SFWFOVF

UPOT�PG�$0��FRVJWBMFOU�
3.#�����

���� ���� ����

(SFFOIPVTF�HBT�FNJTTJPOT�QFS�DBQJUB UPOT�PG�$0��FRVJWBMFOU�QFSTPO ���� ���� ����
8BUFS�DPOTVNQUJPO
5PUBM�XBUFS�DPOTVNQUJPO DVCJD�NFUFST ���� ���� ����
.VOJDJQBM�XBUFS�TVQQMZ DVCJD�NFUFST ���� ���� ����
4VSGBDF�XBUFS DVCJD�NFUFST � � �
(SPVOEXBUFS DVCJD�NFUFST � � �
0UIFS�TPVSDFT DVCJD�NFUFST � � �
8BUFS�DPOTVNQUJPO�QFS�VOJU�PG�PQFSBUJOH�SFWFOVF DVCJD�NFUFST�

3.#����� ���� ���� ����
8BUFS�DPOTVNQUJPO�QFS�DBQJUB DVCJD�NFUFST�QFSTPO ����� ����� �����
1BDLBHJOH
5PUBM�VTBHF�PG�QBDLBHJOH�NBUFSJBMT�GPS�OJTIFE�
QSPEVDUT�� UPO ����� ����� �����
"NPVOU�PG�QBDLBHJOH�NBUFSJBMT�VTFE�QFS�VOJU�PG�
PQFSBUJOH�SFWFOVF�GPS�OJTIFE�QSPEVDUT UPO�3.#����� ������ ������ ������
1BDLBHJOH�NBUFSJBM�VTFE�QFS�DBQJUB UPO�QFSTPO ���� ���� ����

��%BUB�EFTDSJQUJPO��5IF�JODSFBTF�JO������BOOVBM�IB[BSEPVT�XBTUF�HFOFSBUJPO�DPNQBSFE�UP�MBTU�ZFBS�JT�NBJOMZ�EVF�UP�UIF�JODSFBTF�JO�UIF�$PNQBOZT������BOOVBM�QSPEVDUJPO�
��%BUB�DBMJCFS��5PUBM�()(�FNJTTJPOT�BOE�QFS�DBQJUB�()(�FNJTTJPOT�JODMVEF�4DPQF���BOE�4DPQF���FNJTTJPOT�XIFSF�4DPQF���FNJTTJPOT�BSF�[FSP��UIF������FNJTTJPO�GBDUPST�JO�UIF������
BOE������$IJOB�3FHJPOBM�(SJE�"WFSBHF�$0��&NJTTJPO�'BDUPST�JTTVFE�CZ�UIF�%FQBSUNFOU�PG�$MJNBUF�$IBOHF�PG�UIF�/BUJPOBM�%FWFMPQNFOU�BOE�3FGPSN�$PNNJTTJPO�PG�UIF�1FPQMFT�
3FQVCMJD�PG�$IJOB�XFSF�VTFE�GPS�UIF�DBMDVMBUJPO��%VF�UP�UIF�DIBOHF�PG�FNJTTJPO�GBDUPST�VTFE�UIF�UPUBM������BOOVBM�()(�FNJTTJPO�EBUB�XBT�VQEBUFE�DPNQBSFE�UP�MBTU�ZFBS�
��%BUB�DBMJCFS��5IF�EBUB�EJTDMPTFE�JO������BOOVBM�&4(�SFQPSU�JODMVEFT�UIF�XFJHIU�PG�UIF�JOOFS�QBDLBHJOH�PG�UIF�QSPEVDUT��'PS�UIF�TBLF�PG�DPOTJTUFODZ�BOE�DPNQBSBCJMJUZ�UIF�XFJHIU�PG�
UIF�JOOFS�QBDLBHJOH�JT�OPU�JODMVEFE�JO�UIJT�ZFBST�EBUB��%BUB�EFTDSJQUJPO��5IF�JODSFBTF�JO�UIF�VTBHF�PG�QBDLBHJOH�NBUFSJBMT�JO������DPNQBSFE�UP�MBTU�ZFBS�XBT�NBJOMZ�EVF�UP�UIF�JODSFBTF�
JO�UIF�$PNQBOZT�QSPEVDUJPO�JO������

Key Quantitative Performance
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��%BUB�DBMJCFS���5IF�EBUB�EJTDMPTFE�JO�UIF������&4(�SFQPSU�JODMVEFT�UIF�OVNCFS�PG�UFNQPSBSZ�TIPSU�UFSN�XPSLFST�BOE�TUBSUJOH�UIJT�ZFBS�UIF�EBUB�GPS�&NQMPZFF�FNQMPZNFOU�
&NQMPZFF�UVSOPWFS�BOE�&NQMPZFF�USBJOJOH�FYDMVEFT�UFNQPSBSZ�TIPSU�UFSN�XPSLFST�
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&NQMPZNFOU�BOE�-BCPS�3PVUJOF�1FSGPSNBODF
�1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����

&NQMPZNFOU�$PNQMJBODF
5PUBM�OVNCFS�PG�QFOBMUJFT�JNQPTFE�PO�UIF�
$PNQBOZ�GPS�WJPMBUJPO�PG�FNQMPZNFOU�SFMBUFE�MBXT�
BOE�SFHVMBUJPOT

UJNFT � � �

/VNCFS�PG�QFOBMUJFT�JNQPTFE�GPS�WJPMBUJPO�PG�MBXT�
BOE�SFHVMBUJPOT�SFMBUFE�UP�FNQMPZFF�SFDSVJUNFOU�
BOE�UFSNJOBUJPO

UJNFT � � �

/VNCFS�PG�QFOBMUJFT�JNQPTFE�GPS�WJPMBUJPO�PG�MBXT�
BOE�SFHVMBUJPOT�SFMBUFE�UP�FNQMPZFF�XPSLJOH�IPVST�
BOE�MFBWF

UJNFT � � �

/VNCFS�PG�QFOBMUJFT�JNQPTFE�GPS�WJPMBUJPO�PG�MBXT�
BOE�SFHVMBUJPOT�SFMBUFE�UP�FNQMPZFF�QSPNPUJPO�
BOE�FRVBM�PQQPSUVOJUZ

UJNFT � � �

/VNCFS�PG�QFOBMUJFT�JNQPTFE�GPS�WJPMBUJOH�
FNQMPZFF�BOUJ�EJTDSJNJOBUJPO�BOE�EJWFSTJUZ�SFMBUFE�
MBXT�BOE�SFHVMBUJPOT

UJNFT � � �

/VNCFS�PG�QFOBMUJFT�JNQPTFE�PO�UIF�$PNQBOZ�GPS�
WJPMBUJPO�PG�MBCPS�HVJEFMJOFT UJNFT � � �
&NQMPZFF�&NQMPZNFOU
5PUBM�OVNCFS�PG�FNQMPZFFT� QFSTPO ��� ��� ���
/VNCFS�PG�3�%�QFSTPOOFM QFSTPO �� �� ��
1SPQPSUJPO�PG�FNQMPZFFT�XJUI�B�NBTUFST�EFHSFF � ����� ����� �����
1SPQPSUJPO�PG�FNQMPZFFT�XJUI�EPDUPSBM�EFHSFF � ���� ���� ����
/VNCFS�PG�NBMF�FNQMPZFFT QFSTPO ��� ��� ���
/VNCFS�PG�GFNBMF�FNQMPZFFT QFSTPO ��� ��� ���
/VNCFS�PG�GVMM�UJNF�MBCPS�DPOUSBDU�FNQMPZFFT QFSTPO ��� ��� ���
/VNCFS�PG�GVMM�UJNF�EJTQBUDIFE�FNQMPZFFT QFSTPO � � �
/VNCFS�PG�QBSU�UJNF�FNQMPZFFT QFSTPO � �� ��
/VNCFS�PG�FNQMPZFFT�CFMPX��� QFSTPO ��� ��� ���
/VNCFS�PG�FNQMPZFFT�BHFE������ QFSTPO ��� ��� ���
/VNCFS�PG�FNQMPZFFT�BCPWF��� QFSTPO � � �
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�1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����
/VNCFS�PG�HSBTTSPPUT�FNQMPZFFT QFSTPO ��� ��� ���
/VNCFS�PG�NJEEMF�BOE�TFOJPS�NBOBHFNFOU QFSTPO� �� �� ��
/VNCFS�PG�DPSF�	$�MFWFM
�NBOBHFNFOU QFSTPO � � �
/VNCFS�PG�NBJOMBOE�FNQMPZFFT QFSTPO ��� ��� ���
/VNCFS�PG�FNQMPZFFT�GSPN�)POH�,POH�.BDBP�
5BJXBO�BOE�PWFSTFBT QFSTPO � � �
&NQMPZFF�UVSOPWFS��
&NQMPZFF�UVSOPWFS�SBUF � ����� ����� �����
3�%�QFSTPOOFM�UVSOPWFS�SBUF � ����� ����� �����
.BMF�FNQMPZFF�UVSOPWFS�SBUF � ����� ����� �����
'FNBMF�FNQMPZFF�UVSOPWFS�SBUF � ����� ����� �����
5VSOPWFS�SBUF�PG�GVMM�UJNF�MBCPS�DPOUSBDU�FNQMPZFFT � ����� ����� �����
5VSOPWFS�SBUF�PG�GVMM�UJNF�EJTQBUDIFE�FNQMPZFFT � � � �
1BSU�UJNF�FNQMPZFF�UVSOPWFS�SBUF � ����� ����� �����
5VSOPWFS�SBUF�PG�FNQMPZFFT�CFMPX��� � ����� ����� �����
5VSOPWFS�SBUF�PG�FNQMPZFFT�BHFE������ � ����� ����� �����
5VSOPWFS�SBUF�PG�FNQMPZFFT�BCPWF��� � � ����� �����
5VSOPWFS�SBUF�PG�NBJOMBOE�FNQMPZFFT � ����� ����� �����
5VSOPWFS�SBUF�PG�FNQMPZFFT�GSPN�)POH�,POH�
.BDBP�5BJXBO�BOE�PWFSTFBT � � � �
&NQMPZFF�)FBMUI�BOE�4BGFUZ
/VNCFS�PG�FNQMPZFF�EFBUIT�EVF�UP�XPSL�SFMBUFE�
JOKVSJFT QFSTPO � � �
1FSDFOUBHF�PG�FNQMPZFF�EFBUIT�EVF�UP�XPSL�SFMBUFE�
JOKVSJFT � � � �
8PSLJOH�EBZT�MPTT�EVF�UP�XPSLQMBDF�JOKVSZ EBZ � � �
&NQMPZFF�5SBJOJOH
$PWFSBHF�PG�FNQMPZFFT�SFDFJWJOH�USBJOJOH�� � ����� ����� �����

Key Quantitative Performance

��$BMDVMBUJPO�GPSNVMB�5VSOPWFS�SBUF�PG�FNQMPZFFT�PG�B�DBUFHPSZ���UVSOPWFS�OVNCFS�PG�FNQMPZFFT�PG�B�DBUFHPSZ���	OVNCFS�PG�FNQMPZFFT�PG�B�DBUFHPSZ���UVSOPWFS�OVNCFS�PG�FNQMPZFFT�
PG�B�DBUFHPSZ
�
��$BMDVMBUJPO�GPSNVMB��5SBJOJOH�DPWFSBHF�SBUF�GPS�B�DBUFHPSZ�PG�FNQMPZFFT���OVNCFS�PG�FNQMPZFFT�PG�B�DBUFHPSZ�USBJOFE���OVNCFS�PG�FNQMPZFFT�PG�B�DBUFHPSZ�
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4VQQMZ�$IBJO�1FSGPSNBODF
�1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����

5PUBM�OVNCFS�PG�TVQQMJFST
5PUBM�OVNCFS�PG�TVQQMJFST��� � ��� ��� ���
4VQQMJFST�GSPN�NBJOMBOE�$IJOB � ��� ��� ���
)POH�,POH�.BDBP�5BJXBO�BOE�PWFSTFBT�TVQQMJFST � �� �� ��
5PUBM�OVNCFS�PG�EJSFDU�TVQQMJFST � �� �� ��
5PUBM�OVNCFS�PG�EFBMFST � � � �
5PUBM�OVNCFS�PG�NBOVGBDUVSFST � �� �� ��

���%BUB�EFTDSJQUJPO��5IF�OVNFSBUPS�GPS�DBMDVMBUJOH�UIF�EBUB�EJTDMPTFE�JO�UIF������&4(�SFQPSU�JT�UIF�OVNCFS�PG�IPVST�PG�USBJOJOH�SFDFJWFE�CZ�FNQMPZFFT�BOE�UIF�OVNFSBUPS�JO������JT�
BEKVTUFE�UP�USBJOJOH�IPVST�Y�UIF�OVNCFS�PG�FNQMPZFFT�BUUFOEFE�UIF�USBJOJOH��$BMDVMBUJPO�GPSNVMB��5SBJOJOH�IPVS�QFS�FNQMPZFF�PG�B�DBUFHPSZ���USBJOJOH�IPVS�9�OVNCFS�PG�FNQMZFFT�PG�
B�DBUFHPSZ�BUUFOEFE�UIF�USBJOJOH���OVNCFS�PG�FNQMPZFFT�PG�B�DBUFHPSZ�

���$BMDVMBUJPO�GPSNVMB��&NQMPZFF�FRVJUZ�JODFOUJWF�SBUJP���OVNCFS�PG�FNQMPZFFT�SFDFJWJOH�FRVJUZ�JODFOUJWF���UPUBM�OVNCFS�PG�FNQMPZFFT�
���%BUB�DBMJCFS��5PUBM�OVNCFS�PG�TVQQMJFST�JODMVEFT�UIF�UPUBM�OVNCFS�PG�TPVSDF�TVQQMJFST�BOE�EJSFDU�TVQQMJFST�

1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����
.BMF�FNQMPZFF�USBJOJOH�DPWFSBHF � ����� ����� �����
'FNBMF�FNQMPZFF�USBJOJOH�DPWFSBHF � ����� ����� �����
(SBTTSPPUT�FNQMPZFF�USBJOJOH�DPWFSBHF � ����� ����� �����
.JEEMF�BOE�TFOJPS�NBOBHFNFOU�USBJOJOH�DPWFSBHF � ����� ������ ������
$PSF�	$�MFWFM
�NBOBHFNFOU�USBJOJOH�DPWFSBHF � ������ ������ ������
5SBJOJOH�IPVST�QFS�FNQMPZFF�� IPVS ���� ����� �����
5SBJOJOH�IPVST�QFS�NBMF�FNQMPZFF� IPVS ���� ����� �����
5SBJOJOH�IPVST�QFS�GFNBMF�FNQMPZFF IPVS ���� ����� �����
5SBJOJOH�IPVST�QFS�HSBTTSPPUT�FNQMPZFF IPVS ���� ����� �����
5SBJOJOH�IPVST�QFS�NJEEMF�BOE�TFOJPS�NBOBHFNFOU� IPVS ����� ����� �����
5SBJOJOH�IPVST�QFS�DPSF�	$�MFWFM
�NBOBHFNFOU� IPVS ���� ���� ����
&NQMPZFF�FRVJUZ�JODFOUJWF�SBUJP��� � � � �����
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1SPEVDU�BOE�$VTUPNFS�4FSWJDF�1FSGPSNBODF
1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����

1SPEVDU�-JBCJMJUZ�$PNQMJBODF
5PUBM�OVNCFS�PG�QFOBMUJFT�JNQPTFE�PO�UIF�DPNQBOZ�
GPS�WJPMBUJPO�PG�MBXT�BOE�SFHVMBUJPOT�SFMBUFE�UP�
QSPEVDU�MJBCJMJUZ

QDT � � �
/VNCFS�PG�WJPMBUJPOT�PG�SFHVMBUPSZ�BOE�WPMVOUBSZ�
DPEFT�SFMBUFE�UP�IFBMUI�BOE�TBGFUZ�PG�QSPEVDUT�BOE�
TFSWJDFT

QDT � � �
/VNCFS�PG�WJPMBUJPOT�PG�SFHVMBUPSZ�BOE�WPMVOUBSZ�
DPEFT�SFMBUFE�UP�NBSLFUJOH�	JODMVEJOH�BEWFSUJTJOH�
QSPNPUJPO�BOE�TQPOTPSTIJQ


QDT � � �
/VNCFS�PG�WJPMBUJPOT�PG�SFHVMBUPSZ�BOE�WPMVOUBSZ�
DPEFT�SFMBUFE�UP�QSPEVDU�BOE�TFSWJDF�JOGPSNBUJPO�
BOE�MBCFMJOH

QDT � � �
/VNCFS�PG�WJPMBUJPOT�PG�SFHVMBUPSZ�BOE�WPMVOUBSZ�
DPEFT�SFMBUFE�UP�DVTUPNFS�QSJWBDZ�QSPUFDUJPO QDT � � �
1SPEVDU�$PNQMBJOUT�BOE�3FDBMMT
5PUBM�OVNCFS�PG�DPNQMBJOUT�SFDFJWFE�CZ�UIF�
$PNQBOZ�BCPVU�QSPEVDUT�BOE�TFSWJDFT QDT �� �� �

���%BUB�DBMJCFS��JODMVEJOH�EJSFDU�TVQQMJFST�FYDMVEJOH�TPVSDF�TVQQMJFST�
���%BUB�DBMJCFS��JODMVEJOH�EJSFDU�TVQQMJFST�FYDMVEJOH�TPVSDF�TVQQMJFST�

Key Quantitative Performance

�1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����
/FX�4VQQMJFST��
5PUBM�OVNCFS�PG�OFX�TVQQMJFST�JO����� � � � �
/FX�TVQQMJFST�TDSFFOFE�VTJOH�FOWJSPONFOUBM�
DSJUFSJB � � � �
/FX�TVQQMJFST�TDSFFOFE�VTJOH�TPDJBM�DSJUFSJB � � � �
4VQQMJFS�FWBMVBUJPO�BOE�NPOJUPSJOH��
5PUBM�OVNCFS�PG�TVQQMJFST�FWBMVBUFE�GPS�FOWJSPONFOU�
MBCPS�FUIJDT�FUD� � � � �
/VNCFS�PG�TVQQMJFST�JEFOUJFE�BT�IBWJOH�BDUVBM�
BOE�QPUFOUJBM�TJHOJDBOU�OFHBUJWF�FOWJSPONFOUBM�
BOE�TPDJBM�JNQBDUT

� � � �

/VNCFS�PG�TVQQMJFST�SFDFJWJOH�BOUJ�DPSSVQUJPO�
USBJOJOH � � � ��
1FSDFOUBHF�PG�TVQQMJFST�UIBU�TJHOFE�UIF�TVQQMJFS�
DPEF�PG�DPOEVDU � � � ��
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�1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����
�"NPOH�UIFN�UIF�UPUBM�OVNCFS�PG�DPNQMBJOUT�
SFDFJWFE�CZ�UIF�$PNQBOZ�BCPVU�QSPEVDU�RVBMJUZ� QDT � � �
$VTUPNFS�DPNQMBJOU�IBOEMJOH�SBUF � ��� ��� ���
1FSDFOUBHF�PG�QSPEVDUT�TPME�UIBU�IBE�UP�CF�SFDBMMFE�
EVF�UP�TBGFUZ�BOE�IFBMUI�JTTVFT � � � �

"OUJ�$PSSVQUJPO�1FSGPSNBODF
1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����

$PSSVQUJPO�-JUJHBUJPO�$BTFT
/VNCFS�PG�DPSSVQUJPO�JODJEFOUT�SFQPSUFE�
CZ�FNQMPZFFT QDT � � �
/VNCFS�PG�DPSSVQUJPO�MBXTVJUT�UIBU�IBWF�CFFO�
MFE�CZ�SFHVMBUPST�BHBJOTU�UIF�$PNQBOZ�BOE�JUT�
FNQMPZFFT�BOE�IBWF�CFFO�DPODMVEFE

QDT � � �

"OUJ�$PSSVQUJPO�5SBJOJOH
"OUJ�DPSSVQUJPO�SFMBUFE�USBJOJOH�DPWFSBHF�
GPS�FNQMPZFFT � ����� ����� �����
5SBJOJOH�IPVST�QFS�FNQMPZFF�GPS�BOUJ�DPSSVQUJPO�
SFMBUFE�USBJOJOH IPVS ���� ���� ����
"OUJ�DPSSVQUJPO�SFMBUFE�USBJOJOH�DPWFSBHF�
GPS�EJSFDUPST � � ��� ���
5SBJOJOH�IPVST�QFS�EJSFDUPS�GPS�BOUJ�DPSSVQUJPO�
SFMBUFE�USBJOJOH IPVS � � ������

4PDJBM�8FMGBSF�1FSGPSNBODF
1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����

$PNNVOJUZ�XFMGBSF
5PUBM�BNPVOU�PG�DPNNVOJUZ�JOWFTUNFOU 3.#����� ��� ��� ���
"NPVOU�PG�JOWFTUNFOU�JO�FEVDBUJPO�TVQQPSU 3.#����� � ��� ���
"NPVOU�PG�JOWFTUNFOU�JO�FOWJSPONFOUBM�QSPUFDUJPO 3.#����� � � �
"NPVOU�PG�JOWFTUNFOU�JO�MBCPS�EFNBOE 3.#����� � � �
"NPVOU�PG�JOWFTUNFOU�JO�IFBMUIDBSF 3.#����� ��� ��� ���
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&DPOPNJD�1FSGPSNBODF
1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����

0QFSBUJOH�SFWFOVF 3.#������ ������ ������ �������
"NPVOU�PG�3�%�JOWFTUNFOU 3.#������ ������ ������ ������

1FSGPSNBODF�*OEJDBUPS 6OJU ���� ���� ����
"NPVOU�PG�JOWFTUNFOU�JO�DVMUVSF�BOE�TQPSUT 3.#������ � � �
&NQMPZFF�7PMVOUFFST
/VNCFS�PG�FNQMPZFFT�QBSUJDJQBUJOH�JO�WPMVOUFFS�
BDUJWJUJFT QFSTPO � � ���
5PUBM�IPVST�PG�FNQMPZFF�WPMVOUFFS�BDUJWJUJFT IPVS � � ���
&NQMPZFF�WPMVOUFFS�BDUJWJUZ�IPVST�QFS�DBQJUB IPVS � � ����

Key Quantitative Performance
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5IF�TUPDL�&YDIBOHF�PG�)POH�LPOH�-JNJUFE�	UIF�),&9
�&4(�3FQPSUJOH�(VJEF�*OEFY
"TQFDUT�(FOFSBM�%JTDMPTVSFT�BOE�,1*T 3FQPSU�TFDUJPOT
"��&OWJSPONFOUBM
"TQFDU�"��&NJTTJPOT ����&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN����3FEVDUJPO�PG�1PMMVUBOU�&NJTTJPOT
"��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"��� ����3FEVDUJPO�PG�1PMMVUBOU�&NJTTJPOT
"��� ����3FEVDUJPO�PG�1PMMVUBOU�&NJTTJPOT
"TQFDU�"��6TF�PG3FTPVSDFT ����3FTPVSDF�$POTFSWBUJPO
"��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"��� ����&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN
"��� ����3FTPVSDF�$POTFSWBUJPO�
"��� ����3FTPVSDF�$POTFSWBUJPO
"TQFDU�"���5IF&OWJSPONFOUBOE�/BUVSBM3FTPVSDFT

����&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN

"��� ����&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN
"TQFDU�"���$MJNBUF$IBOHF ����"EESFTTJOH�$MJNBUF�$IBOHF
"��� ����"EESFTTJOH�$MJNBUF�$IBOHF
#��4PDJBM
&NQMPZNFOU�BOE�-BCPVS�1SBDUJDFT
"TQFDU�#��&NQMPZNFOU ����&NQMPZFF�3JHIUT�BOE�#FOFUT
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"TQFDU�#���)FBMUI�BOE4BGFUZ ����0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ
#��� ����0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ����0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ����0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ
"TQFDU�#��%FWFMPQNFOUBOE�5SBJOJOH

����&NQMPZFF�%FWFMPQNFOU�BOE�3FUFOUJPO

"TQFDUT�(FOFSBM�%JTDMPTVSFT�BOE�,1*T 3FQPSU�TFDUJPOT
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
"TQFDU�#��-BCPVS4UBOEBSET ����&NQMPZFF�3JHIUT�BOE�#FOFUT
#��� ����&NQMPZFF�3JHIUT�BOE�#FOFUT
#��� /P�WJPMBUJPOT�XFSF�GPVOE
0QFSBUJOH�1SBDUJDFT
"TQFDU�#��4VQQMZ�$IBJO.BOBHFNFOU

����4VQQMJFS�2VBMJUZ�.BOBHFNFOU����4VQQMJFS�4PDJBM�BOE�&OWJSPONFOUBM�3JTL�.BOBHFNFOU
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ����4VQQMJFS�2VBMJUZ�.BOBHFNFOU,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ����4VQQMJFS�4PDJBM�BOE�&OWJSPONFOUBM�3JTL�.BOBHFNFOU
#��� ����4VQQMJFS�4PDJBM�BOE�&OWJSPONFOUBM�3JTL�.BOBHFNFOU
"TQFDU�#��1SPEVDU3FTQPOTJCJMJUZ ����&YDFMMFOU�$VTUPNFS�4FSWJDFT
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ����0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ����1SPEVDU�%FWFMPQNFOU�BOE�*OOPWBUJPO
#��� ����)JHI�4UBOEBSE�PG�2VBMJUZ�.BOBHFNFOU
#��� ����&YDFMMFOU�$VTUPNFS�4FSWJDFT
"TQFDU�#��"OUJ�DPSSVQUJPO ����$PNQMJBODF�BOE�#VTJOFTT�&UIJDT

#��� ����$PNQMJBODF�BOE�#VTJOFTT�&UIJDT0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ
#��� ����$PNQMJBODF�BOE�#VTJOFTT�&UIJDT
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
$PNNVOJUZ
"TQFDU�#��$PNNVOJUZ*OWFTUNFOU

����4VQQPSU�UIF�BDBEFNJD�EFWFMPQNFOU�JO�UIF�JOEVTUSZ����*NQSPWJOH�/BUJPOBM�)FBMUI�"XBSFOFTT
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
#��� ,FZ�2VBOUJUBUJWF�1FSGPSNBODF
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