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ABOUT THIS REPORT

China Oceanwide Holdings Limited (together with its
subsidiaries, the “Group”) has developed corporate
sustainability strategies with the aims of creating
sustainable values to its stakeholders and bringing positive
impacts to the environment and society. In order to carry
out the sustainability strategies from top to bottom, the
Board of Directors (the “Board”) of the Group has the
ultimate responsibility for ensuring the effectiveness of the
Group’s environmental, social and governance (“ESG”)
policies. The Board has established dedicated teams to
manage ESG issues within each business division in the
Group. Designated staff have been assigned to enforce
and supervise the implementation of relevant ESG policies.
The Group is also committed to constantly reviewing and
adjusting the Group’s sustainability policies in order to
satisfy the ever-changing needs of its stakeholders. Details
of its management approach in environmental and social
aspects can be found in different sections of this Report.

SCOPE AND REPORTING PERIOD

The is the fifth Social Responsibility (“SR”) Report for the
Group with disclosure reference made to the ESG Reporting
Guide as described in Appendix 27 of the Listing Rules and
Guidance set out by The Stock Exchange of Hong Kong
Limited.

This SR report covers the Group’s overall performance
in two subject areas, namely Environmental and Social
for the operations of four business segments, namely
property investment, real estate development, energy and
finance investment and others, at offices in Hong Kong and
Shanghai of the People’s Republic of China (the “PRC"),
Los Angeles and Hawaii of the United States of America (the
“United States”), and Jakarta of Indonesia for the reporting
period from 1 January 2021 to 31 December 2021 (the
“reporting period”), unless otherwise stated.
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THE GROUP’S ESG COMMITMENT

The Board has overall responsibility for the Group’s ESG
strategy and reporting. The Group is determined to identify
the most effective way to integrate ESG considerations into
its structure and committees. The Group also evaluates
and monitors ESG-related risks and ensures these risks
are thoroughly considered in the process of decision
making and embedded into the management of risk and
opportunities across the Group.

The Group believes that sustainability is essential to
the long-term development of the Group. The Group
has the primary responsibility for utilizing all available
and reasonable means to protect the environment, its
employees, and the society, ensuring all national, county
and municipal ordinances are observed. The Group also
actively forges close ties with the industry bodies and is
currently a member of the Shanghai Real Estate Industry
Association.
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GOVERNANCE STRUCTURE

The Board of the Group acknowledges that it has overall
responsibility for the Group’s ESG strategy and reporting,
and for evaluating and determining the Group’s ESG-
related risks. The Board reviews ESG management at
least once a year during meetings. Senior management
has been delegated to oversee ESG-related issues. When
any material topics or ESG risks that may pose a threat to
the Group’s interests are identified, such information and
suggestive measures to address such risks are reported to
the Board. In regular Board meetings, senior management
and the Board discuss further how such risks are
approached. Their respective risks to the Group’s financial
performance are evaluated. Targets, policies, and operating
strategies are then set out accordingly to minimise negative
effects brought to the Group. Priorities are generally given
to those that have a higher risk in the short term.

To review and evaluate the progress and effectiveness of
relevant ESG-related strategies, the Group communicates
with stakeholders regularly to obtain their feedback. Some
common methods include annual surveys on employee
satisfaction, monthly meeting with employees, monthly
interviews on client satisfaction, and regular communication
with clients and potential talents. There are also working
groups and departments for employee well-being and
training, customer service, quality assurance, and
community service.
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STAKEHOLDER ENGAGEMENT AND
MATERIALITY

The Group regularly engages key stakeholders to
better understand their concerns and expectations on
sustainability issues. The Group communicates with
stakeholders via various communication channels including
regular meetings and surveys. Through regular engagement
sessions, the Group obtains valuable feedback and reviews
areas of attention which will help the business to meet its
potential growth and be prepared for future sustainability
challenges.

To identify material ESG issues, the Group specifically
engaged both internal and external stakeholders, namely
senior management, frontline staff, vendors, and clients,
to gain insights into ESG material topics and challenges
of the Group’s operation. In the materiality assessment,
stakeholders were asked to rate a list of 18 topics in terms
of their relevance and importance to the Group’s business
development and sustainability, as well as to the wider
community.

Results of the materiality analysis and the consolidated list
of material aspects are presented in the following matrix
and table respectively.
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7. MATERIALITY MATRIX 7. EEMEME
Materiality of Different Topics from Stakeholder Engagement
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A. Environmental Issues A. REEFR
1 Energy 1 BEIR
2 Water 2 7K
3  Emissions 3 BEmw
4 Effluent and Waste 4 BEEYRITK
5  Other Raw Materials Consumption 5  EMmEMEERE
6  Environmental Protection Policies 6  IRIFBREBCR
7  Climate Change 7 REREML
B. Social Issues B. #8FEH
8  Employment 8 EfE
9  Occupational Health and Safety 9 BEREEaZD
10 Development and Training 10 BERERRE
11 Labor Standards 11 BT %R
12 Supply Chain Management 12 HEEERE
13 Intellectual Property Rights 13 HMBEE
14  Customer Data Protection 14 BPERMRE
15 Customer Service 15 BPFR®
16 Product/Service Quality 16 Edm/RBEEE
17 Anti-corruption 17 RES
18  Community Investment 18 @B
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Among the environmental and social aspects, the following
topics are identified as the most material issues to the
stakeholders:

° Occupational Health and Safety

o Anti-corruption

° Customer Data Protection

° Employment

° Labor Standards

8. STAKEHOLDERS’ FEEDBACK 8.

The Group welcomes stakeholders’ feedback on our ESG
approach and performance. Please give your suggestions
or share your views with us via email at ir@oceanwide.hk.

A. Environmental

The Group pays great attention to protecting the
environment and is committed to the long-term
sustainability of the environment and community
in which it operates. The Group strives to create
a greener office through energy and water saving,
resource management, education, and awareness.
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The Group has implemented the ISO 14001 AREEE #H1TISO 14001 3R 5%

Environmental Management System and strictly BIERG  BRISERME DI

monitored its projects in all segments to ensure WIEE @ BRFGE BEIRIBRE

compliance with national and local laws and EAEREHBENBER kT

regulations in relation to environmental protection FEREER  BREETRRT

and pollution control, including but not limited to the H&IA

followings:

Environmental laws and regulations complied in different regions

RIAEAMBETHREREEZERER

Hong Kong

o

° Environmental Impact Assessment
Ordinance

RIG R E AR

° Waste Disposal Ordinance

R B2 & 151D

United States

EJ]

° Storm Water Pollution Control Requirement
of Los Angeles Department of Building and
Safety (“LADBS”)

IR ERZT 2 ([LADBS ) K52
EHIRE

° The Clean Air Act
BITERE

° The Toxic Substances Control Act

BEWMERFE

° The National Environmental Policy Act
B SR IRIR A

° The California Environmental Quality Act
AR EIMNRFE =%

The PRC

Y

° Environmental Protection Law of the PRC
P BUIRIB IR EE

o Water Pollution Prevention and Control
Law of the PRC
HR KOS 2R

° Law of the PRC on the Prevention and
Control of Atmospheric Pollution
AR R 5 258 A

o Law of the PRC on the Prevention and
Control of Environmental Pollution by Solid
Waste

hEE R S R IREN A

o Law of the PRC on the Appraising of
Environment
PEIRRR EEE

Indonesia

1=

o Water Pollution Control from the Ministry of

Environmental in Indonesia
ENERIFE KI5 L E S

° Air Pollution Control from the Ministry of

Environmental in Indonesia
EERRHBHRRISRE H
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A1. Emissions Al.

During the reporting period, the Group did not
note any cases of material non-compliance
relating to air and greenhouse gas (“GHG”)
emissions, discharge into water and land, and
the generation of hazardous and non-hazardous
waste as required by the applicable laws and
regulations.

A1.1 Air Emissions

During the reporting period, the Group-
owned vehicles (e.g., passenger cars and
light goods vehicles) operated on petrol
were used for daily business operations,
which contributed to the emissions of
nitrogen oxides (“NO_”), sulfur oxides
("80,”) and respiratory suspended particles
(“RSP”). With reduced demand for
business trips in times of COVID-19, local
activities became more active to enhance
business communication and development.
The Group consumed 16% more petrol
compared with the last reporting period.

CHINA OCEANWIDE HOLDINGS LIMITED SOCIAL RESPONSIBILITY REPORT 2021
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Air emissions (non-GHG) from the mobile

Mobile fuel source combustion

RERRERIR BRERRREZERER EREREHR)
NO, (kg) RSP (kg) SO, (kg)
REW CILSON 9E ey
(F7=) FERL(F3e) (F7)
Petrol 6.20 0.50 0.12
i

A1.2 Greenhouse Gas Emissions

During the reporting period, the Group’s
business activities contributed to the GHG
emission of 163.69 tonnes of carbon
dioxide equivalent (“tCO,eq.”), mainly
carbon dioxide, methane and nitrous
oxide. The overall GHG intensity for the
Group was 2.10 tCO,eq. with reference to
total number of employees, representing
an 5.5% increase compared with the last
reporting period. The Group has set a
target of a 5% reduction in GHG emissions
over the next five years, or by 2026.

The reported GHG emissions were
attributed to the following activities:

° Direct (scope 1) GHG emissions from
the consumption of petrol;

° Energy indirect (scope 2) GHG
emissions from purchased electricity;
and

° Other indirect (scope 3) GHG
emissions from business air travel
and paper waste landfilling.
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Total GHG

GHG emissions

Scope of Greenhouse emission (in
Gas Emissions Emission sources (intCO,eq.)  percentage)

BRERE
BB BERE
(BAmg — S {bhix BHRE

BEREHREE BEHORIR EETH) (N %at&)

Scope 1

&E1

Direct Emission Combustion of fuel for Petrol 21.54 13%

mobile sources

373 TRENREVIREHA Vb

Scope 2

&E2

Energy Indirect Emission Purchased electricity 132.91 81%

e R R BET

Scope 3

&E3

Other Indirect Emission Paper waste disposal 2.34 6%

HAth R Rk EEEL

Business air travel 6.90
LTI

Total 163.69 100%

Hme

Note: it -

—  Emission factors were made reference to - B %A #H
Appendix 27 of the Listing Rules and their Gh o BERRR &
referred documentation as set out by The T2 REBH
Stock Exchange of Hong Kong Limited, ERGFABER
unless stated otherwise. NASIE®H £

MR A M 8%
Zt+tERER
L) SO o
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—  Emission factors of 0.7088 kg CO,/kWh
and 0.877 kg CO,/kWh for purchased
electricity in Hawaii and Jakarta were
made reference to Emission and
Generation Resource Integrated Database
of the United States Environmental
Protection Agency and Directorate General
of Electricity of the Ministry of Energy
and Mineral Resources of Indonesia
respectively.

— CO, emissions from the Group’s business
air travels were reported with accordance
to the International Civil Aviation
Organization (ICAO) Carbon Emission
Calculator.

A1.3 Hazardous Waste

During the reporting period, the Group
generated a total of 15.70kg of hazardous
waste, mainly included waste fluorescent
lamps, batteries, cleaning products and
printer cartridges. The waste intensity was
0.20 kg/employee, representing a reduction
of 5% compared to the last reporting
period.

A1.4 Non-hazardous Waste

Non-hazardous waste from the Group’s
operations consists mainly of paper waste
and domestic waste including scrap metal,
glass, plastic, packing materials and food
waste. During the reporting period, the
Group generated a total of 1.33 tonnes of
non-hazardous waste, contributing to the
waste intensity of 0.01 tonne/employee.
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A1.5 Measures to Mitigate Emissions

The Group highly encourages employees to
use public transport or carpool to minimize
fuel consumption and emissions. Some
office buildings are equipped with electric
vehicle chargers which encourage the use
of electric vehicles.

Throughout the years, the Group has
utilized online conferencing tools for
internal communication and meeting
needs. As a result of the reduced demand
for business travels, the GHG emission
associated with business air travel dropped
by 156% compared to the last reporting
period.

A1.6 Wastes Handling and Reduction Initiatives

The Group strictly observes national and
local laws in handling both hazardous
and non-hazardous waste. The Group
generates minimal amount of hazardous
waste which is handled by either building
management offices or qualified third
parties.

CHINA OCEANWIDE HOLDINGS LIMITED SOCIAL RESPONSIBILITY REPORT 2021

A1.5 JIEPEICE AIIE b

AEBBEHEE
BEAAAZTET
B ptE - LR
SH MR EE R BEBR o
ETHAKNIER

EHEAEE M
HEfEAEEHE -

ZFER AEED
FRAgLrgET
B w2 AEm
MEkEgEmaFERe
BN A& FE SR
D BEAF LR
LN BERER
BHENER L —W
HHIE TR 15% ©

A1.6 FEZE W) fE FE R i

b=y

AR B AR BT H
REAEREERE
EMBEHENBEREK
Wi AR AEE
ELXBLERETRE
M mMzERE
BEENIXHAETE
BRBIHEERSE
=B e



&
SOCIAL RESPONSIBILITY REPORT 2021 (Continued) R
2021 it BB () ~<
Non-hazardous waste is collected by BEBREVHETF
building management office for disposal or EIE N AR PAE
recycling. The Group has hired profession B FE o Bl o AR g
waste management company onsite to EOBEBEEEEE
process any construction waste generated YE RN A B MR

in the construction projects. As a result of
the Group’s continuous efforts, the non-
hazardous waste intensity was 0.01 tonnes
per employee.

With the aim of creating a sustainable and
green workplace, the Group has adopted
various green office practices, and raised
staff awareness of sustainability issues
in the Group’s day-to-day housekeeping.
For instance, the Group has adopted

BIRBERES
BT TiEREZE
Yo RAKBEHF
BEAT  EERE
EVEREREEE
8 0.01H °

REEHBEER
K&k B TR
B AKECR®
LZEGERAER
e YRSEETY
AEBBREES

Office Automation (“OA”) for an electronic AFEERGZED
office operation, where documents and Bx o Bl A&
information are transmitted electronically BEERMARAE

to avoid paper consumption. The Group
encourages employees to use both sides
of paper, where most network printers are
set duplex printing as the default mode
when printouts are necessary. The Group

Bt HEEF/
BEBAZTEE-
AEBEEEEE
REm® - mwns
FENED - KD

also provides washable, reusable mugs HERITENH ) TE R
and kitchen utensils to avoid the use of RAXBHERTERE
disposable cups and utensils. Hand dryers M §TED o AN & B Jp
are provided at restrooms to reduce the REBEERATE

use of paper towels. Some of the Group’s
offices are fitted with water filtration
systems that further minimize consumption
of bottled water.
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A2. Use of Resources

The Group and its employees have responsibility
for energy saving and reduction in GHG
emissions. The Group continues to promote
eco-friendly behaviors through written guidelines
in the Employee Handbook to ensure the rational
use of resources across the operations.

A2.1 Energy Consumption

The total energy consumption by the Group
was 243,012 Kilowatt-hour (“kWh”), with
an overall energy intensity of 3,115.53 kWh
per employee during the reporting period.

A2. BRER

rEERAERERAHY
BETR BB Al E R RE K
MEME - AEE-BEEE
THFMEHNEmES - #
BRRITA  BRESRA
LELFAEFEREIR -

A2.1 FEBE

PGB A&
EmeREERE
5243,012F B B
([FTREE] %8
EERERREAT
%18 B83,115.53F

R o
Direct/indirect Consumption Consumption
energy sources Usage (unit) (kWh) Energy intensity
B/ BEER Rz HE(Bfy) HeE(TRR) HEREE
Petrol For vehicles 8,098 L 78,020 1,000.25 kWh/employee
U HE 8,098 AF 78,020 1,000.25 FEE,/[RE
Electricity For office operations 164,992 kWh 164,992  2,115.28 kWh/employee
EW) WAREE 164,992 T FL&F 164,992 2,115.28 TRk /[EE

Note: Conversion factors were made reference
to IEA Energy Statistics Manual and 2006
IPCC Guidelines for National Greenhouse
Gas Inventories.

The Group has set a target of a 5%
reduction in overall energy intensity in 5
years, or by 2026.

Wtet : BB REIS
ZRREERE
BE R G AT F
220064 B fF
MREEl=E
FMZEERX
BERESE

HEEME °

rEEERTETHE
AFANKE 2026 F
g R RS
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A2.2 Water Consumption A2.2 FEAK

Freshwater consumed for the Group’s

AEBBEEBKE

daily business operations is supplied by EATRE R WA OK D
municipal freshwater supplier. Water supply BRI T O K FE 7S
and discharge of the Group are managed fHpE - REEAK
by the building management offices, and HERERBET
the costs of usage are included in the EREAAER "M
management fees. The Group did not B AR AR AE 2
consume significant amount of water B AEEBWESB
through business activities and the water BEBETHARER

consumption was considered minimal
during the reporting period.

A2.3 Energy Use Efficiency Initiatives

K MRHBEHA
FKERMCTEM -

A2.3 BEEIE Az at &)

The Group has adopted various initiatives AEBEDHNEZIA
to ensure the rational use of energy SRR E EEA
resources. For instance, the property BER o fAlan - W
investment segment has installed LED BEDEE BEF

lighting system for the buildings. At offices,
windows blinds are kept close to reduce
the need for air-conditioning.

Employees are obligated to follow the
energy saving practices at offices, which
include,

° switching off office equipment (e.g.,
printers, chargers) after office hours
to reduce power consumption;

° procuring energy-efficient office
equipment;
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° arranging for the last-man-out
to check and turn off all electric
appliances, e.g., printers and
photocopiers; and

° carrying out regular maintenance on
office equipment.

A2.4 Water Use Efficiency Initiatives

No issues on sourcing water were reported
during the reporting period. Though the
water consumption is minimal, the Group
continuously encourages employees to
practice water conservation and has
adopted various measures in different
business segments, such as:

° carrying out regular leakage tests on
water taps and washers; and

° enhancing proper maintenance and
repairs of water supply system to
improve water usage efficiency.

A2.5 Packaging Material
The Group’s businesses did not involve any
use of packaging materials; hence no data

nor information is being presented in this
report.
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A3. The Environment and Natural Resources

A3.1 Significant Impacts of Activities on the

Environment

The Group strictly complied with all
national and local laws and regulations in
relation to environmental protection and
the use of natural resources during the
year under review. To alleviate its impact
on the environment and natural resources,
the Group has followed the requirements
established by Leadership in Energy and
Environmental Design (“LEED”) in the
development of real estate in Los Angeles.
Besides, the Group has also invested
in the indoor greening decoration in the
lobbies of the properties and in Hong
Kong office. Such investment has not only
enhanced the decorative and beautifying
effect and created a comfortable and
excellent surrounding to the leaseholders,
but also improved the indoor air quality
in the properties as well. The Group will
continue to adhere to the safety, harmony
and green development concept and make
unremitting efforts to create a resource-
saving and eco-friendly corporation in the
future.
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The Group has established and
implemented various controlling and
mitigation schemes. In particular, the
Group’s real estate development project
in Los Angeles will pursue the U.S. Green
Building Council’s (“USGBC”) LEED Silver
certification as a Campus project consisting
of a Master site which encompasses the
whole property, two LEED-NC v 2009
projects, (the North Tower and South
Towers, respectively) and one LEED-CS
v 2009 project (retail building). All three
projects are required to demonstrate
environmentally responsible building
practices and attain LEED Silver level
certification or higher levels. By adhering
to green building guidelines, the projects
have demonstrated comprehensive
improvements on various environmental
criteria including site plan, water efficiency,
energy and atmosphere, material and
resources, and indoor environmental
quality.
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Climate Change

A warming planet creates a wide range of
risks for business, from disrupted supply
chains to rising insurance costs to labour
challenges. With the increasing threat of
climate change and the associated physical
damage, change in perception and shift
in preference of the public towards more
environmentally friendly products and
services, the financial, reputational and
strategic risk implications are becoming
increasingly prominent. Climate change
will undoubtably be of increasing concern
to the Group and industry as a whole for
the foreseeable future. The Group has
identified the following risks that climate
change pose.

Physical risk

The Group has involved in property
investment, real estate development,
energy and finance investment. Rising
GHG emissions have lifted average global
temperatures, melting glaciers, raising sea
levels and shifting patterns of atmospheric
currents. For the immediate future,
the world is seeing an increase in the
frequency and intensity of extreme weather
events due to climate change. This has
accentuated the physical risk that real
estate investors face.

Physical risks, such as catastrophes, can
lead to increased insurance premiums,
higher capital expenditures and operational
costs, and a decrease in the liquidity and
value of buildings.
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Transition risk

While not as dramatic or identifiable as
a natural disaster, climate change forces
can damage properties over time, leading
to wildfires, typhoons and earthquakes.
Whether it’s single event or series of
stressors, high repair and replacement
costs could trigger a decrease in property
value. As climate events increase in high-
risk areas, insurance availability could be
drastically reduced, and premiums could
soar.

Transition risks, which center on the
economic, political, and societal responses
to climate change, can see locations, and
even entire metropolitan areas, become
less appealing because of climate-change-
related events, leading to the potential for
individual assets to become obsolete.

New policies to reduce GHG emissions
also come into effect, investors will need to
manage capital expenditures to prioritize
energy efficiency and reduce building’s
emission to comply with new regulations.
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Opportunities

Both the physical and transition risks
associated with climate change have
financial impacts for developers, real estate
owners and operators. The only way to
reduce the risks of climate change is to
decarbonize. The Group have striven to
develop new green projects. The project
in Los Angeles will pursue the USGBC
LEED Silver certification. LEED green
building is potentially global solution for
cities, communities and neighborhoods to
combat climate change. The construction
and operations of green buildings are
reducing carbon emissions, energy and
waste; conserving water; prioritizing safer
materials; and lowering the exposure to
toxins.

Green buildings market is anticipated to
grow at a 14.3% CAGR in the forecast
period (2020-2027) stated in the Market
Research Future report.
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B. Social B. #®&
1. Employment and Labor Practices 1. FEBREIEHR
B1. Employment B1. EF
The Group had a total number of 78 HZzE2021F12 A
employees as of 31 December 2021, 31 AE B &
with 99% full-time employees. The total B78%EE - He
workforce which is sorted by gender, V% EEBIES -
age group, employee category and =R F e A
geographical region are shown below. Bl EEER KU
EOEMETRH
HHNAT -
56 or above
568k A

26-35
25%

13%

Female Male

51% 49%

Gender
distribution
4 Bl 5 5

Age group

. FRE

22%

36-45
40%

Frontline & Senior )
Ind
Other Staff Management n onEeDs)L:
e BRERE a5
59% 13%

Hong Kong
N
27%

Employee
category
EEEH

Geographical
region
&

Middle
Management

RREEE Mainland China

Bl
28% United States EOIA)W t
EE
16%
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The Group treasures employee’s talents
and dedicates to providing a safe and
sound working environment for employees
as well as cultivating talents experienced in
technology and management. The Group
strives to provide its employees with a
suitable platform for developing careers,
professionalism, and advancement.
By improving the remuneration system
and career paths, the Group expects to
establish a comprehensive incentive system
based on physical, mental, emotional
and growth motivations to carry forward
the harmonious and stable employment
relationship.

The Group did not note any cases of
material non-compliance in relation to
employment, compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, welfare and other
benefits during the reporting period. The
Group strictly complies with national and
local laws and regulations, including but
not limited to the following:
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Employment laws and regulations complied in different regions

RAEEEEFHNEREERER
Hong Kong

=8

° Employment Ordinance

& 18 fE& 51

United States

ES=i

o Age Discrimination in Employment
Act
FRRIER L

o Americans with Disabilities Act
ERER A

° Fair Labor Standards Act
AP TR

o Family and Medical Leave Act
KEREFERZA

o National Labor Relations Act
FEBEBERE

° Worker Adjustment and Retraining
Notification Act
8 TEE R BEJRAE

The PRC

hE

° Labor Law of the PRC
RIS B)E

o Labor Contract Law of the PRC
FEIA B & R

Indonesia

1=

° Government Regulation in Lieu of
Law of the Republic of Indonesia
and Presidential Regulation of the
Republic of Indonesia
ENJE £ FBROE 2 BUR RGIFIENE
B 48 G
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The Group also complies with the laws and
regulations in respect to the employees’
social security schemes and mandatory
provident fund (“MPF”) scheme that are
enforced by the local governments in
relation to employee benefits. Especially,
the Shanghai operation provides housing
subsidies to its employees. Besides,
employees enjoy the freedom to take part
in trade unions that are formed in some
operating regions to protect workers’ rights
and advance their interests.

The Employee Handbook provides
information and guidelines on working
conditions, benefits and remuneration,
training and development, as well as health
and safety. The Handbook is regularly
reviewed and updated based on new legal
and regulatory requirements and best
employment practices.
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Recruitment and Promotion

The Group has developed an annual
recruitment plan to manage the
recruitment process. To attract high
caliber candidates, the Group offers fair,
competitive remuneration and benefits
package based on the individuals’ past
performance, personal attributes, job
experiences and career aspiration. The
Group also references market benchmarks
in determining its remuneration and benefit
policies. The Group attracts candidates
through various strategies such as posting
information on the Internet, attending
recruitment seminars and recruiting talents
through headhunting agencies.

The Group believes that performance
appraisal is an effective way to review
employees’ performance and development
progress. The Group has established
periodicity plans and budgets to run
performance evaluation. Every year, the
Group reviews employees’ individual
performance including working capability,
contribution, advantages, targets and
areas of improvement. The working scope
and working targets are set according to
the evaluation outcomes. All the promotion
should be approved by senior managers
and based on employees’ performance.
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Compensation and Dismissal

As talent retention is vital to the future
business development of the Group,
the Group continually reviews its
compensation packages. The Group
performs probationary and regular
evaluations according to the overall market
environment, profitability of the Group and
employee’s performance. The evaluations
process ensures that employees are
recognized by the Group appropriately
concerning their efforts and contributions.
The Group also gives discretionary
bonuses to employees according to their
performance, and adopts share option
schemes as a long-term incentive for key
management staff.

Employees shall inform the Group in
advance of their intentions to resign by
written letter to the supervisor of the
department and send a copy to Human
Resources Department and Administration
Department. Meanwhile, any appointment,
promotion or termination of employment
contract are based on reasonable, lawful
grounds and internal policies, such as
the Employee Handbook. The Group
strictly prohibits any kinds of unfair or
unreasonable dismissals to protect the
employee’s rights. In case of any serious
negligence, the employee can be subject
to disciplinary action, up to and including
termination of employment, as well as
possible legal consequences.
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Working Hours and Rest Period

The Group has formulated internal policies
based on local employment laws for
determining working hours and rest period
for employees. Employees who work at
nonoffice hours are eligible for overtime
pays or compensation leaves. In addition
to basic paid annual leaves and statutory
holidays stipulated by the employment laws
of the local governments, employees are
also entitled to additional leaves such as
marriage leave and sick leave.

Equal Opportunity and Anti-discrimination

As a responsible employer, the Group
is committed to providing equal
opportunities in recruitment, training,
promotion, transfers and remuneration,
regardless of gender, disability, family
status, marital status, pregnancy, race,
religion, age, nationality or sexuality. The
Group’s Anti-Discrimination Policy and
Equal Opportunities Policy outline its
commitment to ensuring a workplace
free of discrimination, harassment or
vilification in accordance with national and
local laws and regulations including the
Civil Rights Act of 1964 in United States,
Disability Discrimination Ordinance and
Sex Discrimination Ordinance in Hong
Kong. The Group considers differential
treatment on the grounds of race, gender,
disability, family status or sexual orientation
to be unacceptable in the workplace. The
Shanghai operation has employed people
with disabilities during the reporting period.
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With the aim of ensuring fair and equal
protection for all employees, the Group
has zero tolerance on sexual harassment
or abuse in the workplace in any forms.
The United States operations has
provided sexual harassment education
for employees to help safeguard against
inappropriate behaviors and unwanted
advances by clearly defining violations.

Other Benefits and Welfare

The Group firmly believes that a harmonious
atmosphere in the office is essential
to the high morale and productivity of
every employee, which enhances staff
engagement and enthusiasm. The Group
offers competitive benefits package to
employees, including medical insurance,
work injury compensation insurance,
life insurance, travel insurance and long
service payment. Due to the pandemic,
the Group was not able to organize events
and activities for employees. The Hawaii
operation held weekly online meeting to
strengthen employees’ sense of belonging.
The Los Angeles operation issued holiday
gift cards to all employees which received
high appreciation and positive feedback
from the employees.
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Turnover

A total of 19 employees left the Group
during the reporting period, contributing to
an overall turnover rate of 25%. Committed
to inspiring and strengthening workforce,
the Group will look into opportunities to
attract and retain talents regardless of their
age, gender and ethnical backgrounds.
During the reporting period, the Group has
provided flexible working arrangements
to support staff and retain talents. The
Los Angeles operation has continued to
use PayScale for market salary survey to
ensure it maintains strong competition
within the industry.

The turnover rate which is categorized by
gender, age group, employee category and
geographical region are shown below.

Annual turnover rate = number of employees resigned during
the reporting period/ number of employees as at the end of the
reporting period*100%
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Turnover rate by gender
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B2. Employee Health and Safety B2.

During the reporting period, the Group
did not note any cases of material non-
compliance in relation to health and
safety laws and regulations, and strictly
complied with national and local laws and
regulations, including but not limited to the
followings:
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Occupational health and safety laws and regulations complied in different regions

RAEGEETHNHBERERRZZEZRER

Hong Kong The PRC

&8 HE

° Occupational Safety and Health ° Law of the PRC on the Protection of
Ordinance Production Safety
B2 R R PET R EEE

o Employees’ Compensation Ordinance e Regulation on Work-Related Injury

12 B A E 15 Insurance of the PRC
B TSR B {6k 471
United States Indonesia
EJ=i g
o Occupational Safety and Health Act N/A
BELZERERE NiEA
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Protecting Employees from Occupational
Hazards

All employees shall be aware of the
importance of working safety to avoid
unnecessary accidents or injuries. When
accidents happen, employees should
report to the director of the department
and the Human Resources Department
immediately. The Group has established
internal regulations to protect employees
from occupational hazards and provided
guidance on prevention of occupational
risks. The Group provides annual medical
check-up for its employees.

Providing a Safe Working Environment

The Group is committed to providing safe
and secure working conditions, and to
protecting its employees from physical,
mental or emotional harassment. As
stated in the Employee Handbook, the
Group conducts regular evaluations on
the working environment to pinpoint and
mitigate potential workplace hazards faced
by their employees. The Group prohibits
smoking and drinking liquor in workplace
(including the escalator and toilets), cleans
the air-conditioning system and conducts
carpet disinfection regularly.
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Additionally, the Group has formulated
different contingency plans to handle
various emergency situations effectively
and has provided fire and safety orientation
training for all employees. First aid supplies
are installed in easily accessible areas
in the workplace. Fire drills are arranged
to familiarize employees the proper
evacuation routes and practices in case
a fire, power outage or another disaster
occurs during working hours. Escape
routes are always kept clear and the
evacuation maps are prominently displayed
at office areas. The furniture products
in the Shanghai operation have been
tested for formaldehyde emissions; all of
which passed the European EO emission
standard. Ventilation systems and air
purifiers are installed to maintain offices’ air
quality.

In the real estate development segment,
the general contractor for Los Angeles
project has established a comprehensive
Site Specific Environmental, Health & Safety
(“EHS”) Manual to ensure that contractors
provide a safe and healthy working
environment that benefit all workers and
management personnel on site. A safe
environment shall be maintained jointly
by contractors, sub-contractors and their
employees by complying with all applicable
local and national health and safety laws,
rules, recognized codes, standards and
other external requirements in the real
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estate development projects such as A~ & R A8 SF

California Code of Regulations. EHS, site-
specific conditions and rules developed
with the consideration of all significant
hazards and risks, and other items which
are essential for the safe and efficient
operation of the project must be strictly
complied and disclosed. The safety and
quality of properties are monitored at all
stages of construction by the general
contractor to ensure that they meet the
highest standards. This entails a dedication
to stringent product safety standards
and a focus on health and safety issues
in real estate development practices. To
ensure safety in the power plants of the
energy segment, the Group conducts EHS
meetings and safety training regularly for
the sub-contractors.

No fatalities of the Group’s employees have
been recorded in the last four reporting
years. During the reporting period, no
work-related injury cases and lost days due
to work injury was recorded in the Group.
During the year under review, the Group
was not in violation of any of the relevant
laws and regulations in relation to providing
a safe working environment and protecting
the employees from occupational hazards
that have a significant impact on the
Group.
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Our Responses to COVID-19

With the outbreak of COVID-19 pandemic,
the Group is highly conscious of the
potential health and safety impacts
brought to its employees. In addition
to strengthening the sanitation in its
operations, precautionary measures such
as temperature screening before entering
the workplace, and ensuring sufficient
disinfection supplies such as face masks
and hand sanitizers in the operations are
also implemented.

In addition, the Group has set up an
emergency response team to closely
monitor the development of the epidemic.
During the time when business travel is
restricted, employees meet with clients via
teleconferencing and videoconferencing
tools. Furthermore, the Group has allowed
more flexibility in dealing with different kinds
of situation during the pandemic, including
flexible working hours, working by shift,
working from home during quarantined, no
salary deduction during sick leave period,
etc. to protect staff from being affected
due to work.
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B3.

Development and Training

The Group values employee training and
considers it as an important means to
improve the Group’s overall operational
efficiency. Employees are encouraged
to explore training opportunities related
to their job skills and positions. The
Group offers comprehensive training and
development programs to its employees
to strengthen their work-related skills
and knowledge. Department heads are
responsible for identifying training needs
and internal training are provided to
employees where there are policy updates
and regulatory changes. A training plan
is developed by the management based
on the business needs and development
goals of employees. Training contents are
regularly updated to ensure contents are
relevant to stakeholders’ changing needs.

Specifically, the Group provides orientation
training for new employees focusing on
corporate culture, business processes,
work health and safety, management
system and group development. For
existing employees, the Group provides
on-the-job training and development
programs to facilitate continuing education
and lifelong learning. With regard to
employees’ roles and positions, the Group
offers individually tailored training to its
employees, such as taxation updates,
implementation on operating systems,
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risk control management and business
compliance updates, which aims to foster
a learning culture that could strengthen
employees’ professional knowledge
and improve working efficiency. The
Group provides training sponsorship for
employees who attend external training.

During the reporting period, the total
training hours and the average training
hours per employee were 307 hours and
3.9 hours per employee respectively.

Training percentage by gender
EFIE 2 R

Male: 29% Female: 58%

5 :29% X 58%

Training percentage by employee
grade

BB LREERR

Frontline employees: 33%

BIAZRE T : 33%

Middle management: 68%
PRERE - 68%

Senior management: 50%
RREEE : 50%
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2021 FHEEERE (8)

AR B fE R
BERHEEHE
Al - I AN S B
BH - 2ERGN
B BmERE
BEREEARKH
B ABERSEE
XA BB EE S
BEMBLEFT
tERE - KEER
2 EHNRIF A B
BIRHIEFIMED -

RBERA - B
IR RTEEE
F 15510 E 5 Rl
B30T REFH
BB 3.9/1\8 o

Average training hours by gender
9 1% S| B B 4 4

Male: 2.04 hours  Female: 5.79 hours
3 2.04/NEF 2z 5.79 /1K

Average training hours by employee
grade

T R BUIR E B BAR

Frontline employees: 2.89 hours
AIARE T : 2.89/\FF

Middle management: 5.86 hours
HREIRE - 5.86/ N\

Senior management: 4.7 hours
BRERE - 4.7/
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B4.

Labor Standards

In pursuance of the Group’s human
resources management system, national
and local laws related to labor standards
and rights, there was no child labor nor
forced labor working in the Group. Concept
relating to prevention of child and forced
labors has been integrated into the Group’s
recruitment principles, processes and the
Employee Handbook, which underpins
the Group’s commitment in eliminating
human rights violation within the Group.
No material non-compliance with laws and
regulations regarding child and forced labor
was recorded during the reporting period.

To prevent illegal employment of child
labor, underage workers and forced labor,
job applicants are required to provide valid
identity documents before confirmation
of employment to ensure that they are
lawfully employable. For instance, new
employees in the United States need to
go through Form 1-9 process and provide
information regarding the age and work
authorization status. The Group also
conducts background checks to ensure
that each employee hired by the Group

B4.
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meets the minimum age requirement. If REEMEZENS
there is any unreal information, the Group EEFEXEFR

will terminate the employment according
to relevant laws. The case will be reported

HE o A EMAK
BEEM KBS

to the management of the Group, Human BEBREEREKLL
Resources, Risk Management and BEA - EERG
Legal Department, and saved for further RMASEEEEE -
investigation. ANERE - Bk

ERBRIEEEE

W XWEFIEE—

2. Operating Practices 2. EEiEH
B5. Supply Chain Management B5. REHEER

42

As a socially responsible enterprise,
it is critical and vital for the Group to
maintain and manage a sustainable and
reliable supply chain that poses minimal
negative impacts on the environment and
society. Each of the operating subsidiaries
within the Group monitors the quality
of its suppliers and their supply chain
practices on a strict and continuous basis.
When choosing office equipment, the
Administration Department gives preference
to eco-friendly products where possible
and observes waste reduction guidelines in
the handling of unwanted waste. During the
reporting period, the Group had engaged a
total of 260 suppliers.
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The Group has a stringent tendering policy AEBERKELE
to select and manage its supply chain. B EER] B R IE

When selecting suppliers, the Group
evaluates supplier capabilities through on-
site inspections conducted by internal
tender team. Potential suppliers are
evaluated in terms of product and service
quality, production capacity, reputation,
qualification, track records and social and
environmental responsibilities. Suppliers are
divided into different groups according to
the contract term and production capability
for more effective management.

The Group strives to reduce adverse impact
on the environment in its procurement
activities. The product quality standards
provided by the Group and the commercial
agreement with suppliers have clearly
stated the environmental requirements. The
Group conducts interviews with suppliers
on environmental behavior to scrutinize
whether suppliers have any significant
adverse environmental impact on the
products provided, the number of pollution
accidents in the past, and awareness of
environmental protection, active control,
reduction and prevention of pollution.
Potential suppliers are required to provide
a series of qualifications including the ISO
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9001 Quality Management System, ISO
14001 Environmental Management System
and ISO 45001 Occupational Health and
Safety Management System and other
business documents (e.g., business
license, tax registration certificate and
financial information) for internal evaluation.

To control supply chain risks, the Group
has established a qualified contractor list
and evaluated performances of contractors
regularly. Qualified suppliers are required
to follow all the environmental and social
practices laid down in the contracts and in
compliant with Los Angeles City Building
Code. In the real estate business segment,
the Group has authorized the general
contractor to manage its supply chain
and engaged an external consultant to
monitor and test the quality of construction
materials such as steel and concrete
regularly. It also manages health and safety
performances of the contractors through
procedures and standards such as Site-
Specific EHS Manual, the Construction
Indoor Air Quality Management and
Construction Waste Management Plan.
In the energy segment, the Group has

CHINA OCEANWIDE HOLDINGS LIMITED SOCIAL RESPONSIBILITY REPORT 2021

2EREREF
SIE R EE R
SRS (Pl
W BB ERE
RABERE) - b
YEPOEBRPAL -

7 PR R
b REBD&EY
AEBRABREAZ
B FHFT AR
FHKRE - 5 &ER
HERBEEBTEL
FETEAMFTERR
RagEf LA
BB T A
RE - EREHE
X¥BoH K&EHE
ERBEREBEEE
M EGE - WL
HNERRE A TE AR B 5
ORI A B SR MR
(i /5 KOR ke + )
MEE- i K
£ E J5 i T A
RE RBREERRE
FMH IRE

ETREZEERT
BEEVMERE
ERFRER B
I8 B P Y fd R B
ZRRE - BBIRE
NHEFE K&
EEHERER -
BEERZEZEH®



SOCIAL RESPONSIBILITY REPORT 2021 (Continued)

2021 FHEEEHE (&)

Bé6.

organized regular meetings with respect
to the EHS aspects, aiming to educate the
subcontractors’ leaders on the knowledge
in business operation, as well as close
monitoring on environmental index and
site cleanliness. In property investment
segment, the Group actively promotes
waste reduction per Domestic Garbage
Classification and Reduction Policy. A 24-
hour hotline has been set up to facilitate
timely and effective communication
between the Group’s management office
with the property owners and tenants.

Product Responsibility

During the reporting period, the Group
did not note any cases of material non-
compliance regarding health and safety,
advertising, labelling and privacy matters
relating to products and services provided
as required by related laws and regulations.
There were no recalls nor complaints
received related to products and service
provided.
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Customer Service

In the property investment segment, the
Group negotiates on the lease conditions to
provide a satisfactory leasing arrangement
for both tenants and property owners. The
Group also engages with the tenants to
listen to their concerns, learn about the
latest product information of the tenants
so as to identify their needs. In order to
ensure protection of customers in the lease
contract, required information contained
in the lease contracts and in any form of
communication must be factual, accurate
and precise statements.

The Group has set up service enquiry lines
to collect feedback and complaints from
customers. Once there is a complaint, the
Group will keep customers in line with the
progress and remediation according to the
situation. The Group received no complaint
during the year under review.

Information Security

The Group complies with relevant PRC
laws and regulations to ensure that the
rights and interests of customers are
strictly protected. The Group has built
a secure data storage system where
customers’ information and data are limited
to authorized personnel. The Group has
also established internet firewalls, anti-virus
systems and internet authorization systems
to reduce cybersecurity risks.
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B7.

The Group prohibits the provision of
customer information to a third party
without authorization of the customer.
Training is arranged for employees to
increase their cybersecurity awareness.
By signing the confidentiality agreement,
employees are responsible for keeping
business secrets and other intellectual
property rights confidentiality. In addition,
the Information Technology Department
sets restricted connections between office
and commercial networks to prevent
unauthorized use, export and copy of
sensitive data and information.

Intellectual Property Rights

The Group complies with laws and
regulations that have great impact on the
Group such as the Patent Law of the PRC,
Trademark Law of the PRC and Regulation
for the Implementation of the Trademark
Law of the PRC. The Group has engaged
legal advisers to provide legal advice on
the protection of intellectual property rights
and arranged internal legal personnel to
inspect and prevent the infringement of
intellectual property rights.

Anti-corruption

To maintain a fair, ethical and efficient
business and working environment, the
Group strictly adheres to the following
local laws and regulations relating to anti-
corruption and bribery, irrespective of
the area or country where its business
operates.
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Anti-corruption laws and regulations complied in different regions

RAE#BEFHRETEERER

Hong Kong

&8

o Prevention of Bribery Ordinance
B LE BB R 1

United States

xE

° Foreign Corrupt Practice Act
BNR BTE

° Money Laundering Control Act

D HDA

The Group has no tolerance with any kinds
of corruption act. The Anti-corruption and
Anti-bribery Policy, and Code of Conduct
have been put in place as effective tools
for the Group to define and manage
the potential corruptive behavior. The
management of the Group has investigated
on any suspicious operation relating to
corruption to protect the Group’s interest.
All employees are expected to discharge
duties with integrity and self-discipline and
are required to abstain from involving in
any bribery, extortion, fraud and money
laundering activities or activities which
might exploit their positions against the
Group’s interests, affect business decision
or jeopardize independent judgment during
business operations. Anti-corruption
clauses are clearly stated in the contractor’s
contract, which plays an important role in
further regulating the contractors’ behavior
in the business transactions.

The PRC

HE

Law of the PRC on Anti-money

Laundering

B R ER

Indonesia

Enfe

Eradication of Criminal Acts of

Corruption on Law of the Republic of

Indonesia

ENE A MBIRIFEITILFRITRIE
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The Group has set up an internal
whistleblowing policy to encourage
employees report to the Group of
any suspected cases of misconduct,
malpractice, impropriety, unethical or
unfair treatment. Employees who report
any suspected misconduct or malpractice
are required to provide full details and
supporting evidence verbally or in writing to

A B E I E Py 3
BHEE - AR
1R B 1% 28 (F (T 5 45
TETR -
ML FEER T
ATHFBHER -
1§ B A B 2 5
SEET EERE
AR TR B

the Risk Management Department, who will AsEskE@EE AR
discreetly conduct investigations against HEFEWE R
the reported suspicious or illegal behavior T mMEREE
to protect the Group’s interests. The Group BT 5 B BY
advocates a confidentiality mechanism Al St Sk FEETT B

to protect the whistle-blowers against
unfair dismissal or victimization. The Audit

TREERE - UK
EAREENME -

Committee shall supervise the enforcement REBETREH
of these procedures. In Hong Kong, all Bl ARERE A
new hires receive anti-corruption training, RX DR T ES
as part of new-joiner orientations, to BE-BFZZET
ensure full compliance and understanding ERBHEFHE
of the policies. The Group has difficulty TER - REE
to arrange face to face anti-corruption FrAEMIES TH#%

training during the COVID-19 pandemic.
However, the Group has engaged with
third party consultant and has distributed
anti-corruption training materials to its
employees.
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BS.

CHINA OCEANWIDE HOLDINGS LIMITED SOCIAL RESPONSIBILITY REPORT 2021

The Group strictly abides by all laws and
regulations related to anti-corruption. There
was no concluded legal case regarding
corrupt practices brought against the
Group or its employees and the Group did
not note any cases of non-compliance with
laws and regulations on money laundering,
bribery, extortion, fraud or corruption
during the reporting period.

Community Investment

The Group has always been committed
to fulfilling corporate social responsibility
in the operating regions, especially
bringing numerous benefits to those who
genuinely need help. It attaches great
importance to educational and local
development. Policy related to media,
community engagement and donation
has been established to provide guidance
and procedures on any activities related
to social groups, non-governmental
organizations, and governmental parties.
Approval from various departments and
senior management must be obtained prior
to engagement.
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