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Message from Our Chairman

04Message from Our Chairman

For over two years, not only has the COVID-19 pandemic ravaged across the globe, disrupted our economy development and our social life, it has also 

īÐĉðĊÌÐÌ�ķĮ�ďå�ďķī�ðĊĮðæĊðťÆĊÆÐ�ĊÌ�ðæĊďīĊÆÐȘ�9īďĉ�ÆďķĊĴīðÐĮ�Ĵď�ďīæĊðšĴðďĊĮș�ĴìÐĊ�Ĵď�ðĊÌðŒðÌķăĮș�ĴìÐðī�īÐăĴðďĊĮ�œðĴì�ÐĊŒðīďĊĉÐĊĴ�ĊÌ�ĊĴķīÐ�ĮìďķăÌ�ÅÐ�

ÆďĊĴÐĉĨăĴÐÌ�ĊÌ�ÆăďĮÐăř�īÐȭÐŒăķĴÐÌȘ�Aå�œÐ�ÐŘĉðĊÐ�ĊÌ�ÆďĉĨīÐ�ăă�ĴìÐ�ÆìăăÐĊæÐĮ�ÐĊÆďķĊĴÐīÐÌ�ĴďÌřș�ðĊÆăķÌðĊæ�ĴīÌÐ�åīðÆĴðďĊĮș�ÐĊŒðīďĊĉÐĊĴă�ÌðĮīķĨĴðďĊș�

ðĊÌðĮÆīðĉðĊĴÐ�ÆķīīÐĊÆř�ðĮĮķĊÆÐș�ĨďŒÐīĴř�ĊÌ�ìķĊæÐīș�ÆďĉĨăÐŘ�ÌðĮÐĮÐĮș�ĊÌ�ðĮĮķÐĮ�ååÐÆĴðĊæ�œďĉÐĊ�ĊÌ�ÆìðăÌīÐĊș�ÐĊŒðīďĊĉÐĊĴă�ĨīďÅăÐĉĮ�ÐĉÐīæÐ�Į�

ĴìÐ�ȵæīÐĴÐĮĴ�ÆďĉĉďĊ�ÌÐĊďĉðĊĴďīȶ�ĉďĊæ�ăă�ÆďķĊĴīðÐĮȘ�AĴ�ðĮ�īÐĮďĊÅăÐ�Ĵď�ÆďĊÆăķÌÐ�ĴìĴ�ÌÌīÐĮĮðĊæ�ÐĊŒðīďĊĉÐĊĴă�ĨīďÅăÐĉĮ�ĊÐÆÐĮĮðĴĴÐĮ�ÆďĊÆÐīĴÐÌ�ĊÌ�

ðĉĉÐÌðĴÐ�ÆĴðďĊĮ�Į�Ċď�ďĊÐ�ðĮ�ĮåÐ�ķĊĴðă�ÐŒÐīřďĊÐ�ðĮ�ĮåÐȘ

wZ>Z��ìðĊ�ìĮ�īÐÆďæĊðšÐÌ�ĴìÐ�ĮÐŒÐīðĴř�ďå�ĴìÐ�ÐĊŒðīďĊĉÐĊĴă�ĨīďÅăÐĉĮ��ăďĊæ�ĴðĉÐ�æď�ĊÌ�ìĮ�ðĊðĴðĴÐÌ�ðĴĮ�'w:�ĨīďþÐÆĴ�ĮðĊÆÐ�ǡǟǠǥȘ�ZīðæðĊĴðĊæ�åīďĉ�ĴìÐ�ĮďÆðă�

ĨīďÅăÐĉ�ďå�ðī�ĨďăăķĴðďĊ�ðĊ��ÐūðĊæș�œÐ�ìŒÐ�æīÌķăăř�åďīĉÐÌ��ĮřĮĴÐĉĴðÆ�ķĊÌÐīĮĴĊÌðĊæ�ďå�ÐĊŒðīďĊĉÐĊĴă�ĨīďĴÐÆĴðďĊș�ĮďÆðă�īÐĮĨďĊĮðÅðăðĴř�ĊÌ�ÆďīĨďīĴÐ�

æďŒÐīĊĊÆÐ�ðĊ�ĴìÐ�ĨīďÆÐĮĮ�ďå�ĴìÐ�qTǡȘǤ�ĨķīðťÆĴðďĊ�œďīā�ðĊ�ďŨÆÐ�ÅķðăÌðĊæĮȘ�AĴ�ðĮ�ďķī�ǥth consecutive year to issue the Environmental, Social, and Governance 

ȧ'w:Ȩ�īÐĨďīĴȘ�AĊ�ĴìÐ�ĨĮĴ�ĮðŘ�řÐīĮș�œÐ�ìŒÐ�æðĊÐÌ�ÌÐÐĨÐī�ðĊĮðæìĴĮ�ðĊĴď�'w:�ðĮĮķÐĮ�ðĊ��ĨīďæīÐĮĮðŒÐ�åĮìðďĊ�ĊÌ�ðÌÐĊĴðťÐÌ�ďķī�ķĊðĪķÐ�ĮķĮĴðĊÅðăðĴř�ĨĨīďÆìȘ

9ďī�ĴìÐ�æďă�ďå�Ƚ�īÅďĊ�qÐāðĊæ�ĊÌ��īÅďĊ�UÐķĴīăðĴřȽș�œÐ�ìŒÐ�ÅÐÐĊ�ĨķīĮķðĊæ�ĴìÐ�ķăĴðĉĴÐ�ÐŘÆÐăăÐĊÆÐ�ðĊ�ÅķðăÌðĊæ�æīÐÐĊ�ÅķðăÌðĊæĮȘ�AĊ�ǡǟǡǠș�ĴìÐ�ǡǣ�ĨīďþÐÆĴĮ�

ĉĊæÐÌ�Åř�wZ>Z��ìðĊ�ĮŒÐÌ�ǠǠǥ�ĉðăăðďĊ�ā�ì�ďå�ÐăÐÆĴīðÆðĴřș�ÐĪķðŒăÐĊĴ�Ĵď�Ǩǥșǟǟǟ�ĴďĊĊÐĮ�ďå�ÆīÅďĊ�ÐĉðĮĮðďĊĮ�īÐÌķÆĴðďĊȘ�}ìÐ�ÐĊÐīæřȭĮŒðĊæ�īĴÐ�īÐÆìÐÌ�

ǡǧȘǨɦȘ��Ð�īÐ�ĉāðĊæ�ĮĴÐÌř�ĨīďæīÐĮĮ�ĴďœīÌĮ�ďķī�æďă�ďå�ĮŒðĊæ�ǣǟǟ�ĉðăăðďĊ�ā�ì�ďå�ÐĊÐīæř�ĊÌ�īÐÌķÆðĊæ�Ǣǟǟșǟǟǟ�ĴďĊĊÐĮ�ďå��Zǡ�ðĊ�ĴìÐ�ĊÐŘĴ�ťŒÐ�řÐīĮȘ��Ð�ìŒÐ�

ăīÐÌř�ÐĊÌÐŒďīÐÌ�Ĵď�ÐĉÅÐÌ�ĴìÐ�æīÐÐĊ�ĊÌ�œÐăăĊÐĮĮ�ÆďĊÆÐĨĴ�ĴìīďķæìďķĴ�ĴìÐ�ÆřÆăÐ�ďå�ĴìÐ�ÌÐĮðæĊș�ÆďĊĮĴīķÆĴðďĊș�ďĨÐīĴðďĊș�ĊÌ�ĉĊæÐĉÐĊĴ�ďå�ďķī�ÅķðăÌðĊæĮȘ�

OĮĴ�Třș�åďķī�ďå�ďķī�ĨīďþÐÆĴĮ�īÐÆÐðŒÐÌ�ĴìÐ�ĊĴðďĊă�ȵ�ÐīĴðťÆĴÐ�ďå�:īÐÐĊ��ķðăÌðĊæ�OÅÐă��ȧ�ìðĊ�}œďȭwĴīȨ�ȽȘ

}ìðĮ�řÐīș�œÐ�œðăă�ÌÐĮðæĊ�ĊÌ�ÅķðăÌ��¢Ðīď��īÅďĊ�OðÅīīř�ðĊ�}ðĊĮìķðș�:ĊĮķ�qīďŒðĊÆÐȘ�wĴīĴðĊæ�åīďĉ�ĮÆīĴÆì�ÅīðĊæĮ�ĴīÐĉÐĊÌďķĮ�ÆìăăÐĊæÐĮ�ÅÐÆķĮÐ�ĴìÐīÐ�ðĮ�Ċď�

ĨīÐÆÐÌÐĊĴ�Ĵď�åďăăďœȘ�>ďœÐŒÐīș�ďķī�ÌÐĮðæĊ�ĴÐĉ�ìĮ�ďŒÐīÆďĉÐ��īåĴ�ďå�ÌðŨÆķăĴðÐĮ�ĊÌ�ÆìðÐŒÐÌ�ĴìÐ�ìķæÐ�ăÐĨ�åīďĉ�ĊďĴìðĊæ�Ĵď�åīķðĴðďĊȘ��Ð�ăďďā�åďīœīÌ�Ĵď�ĴìÐ�

ÆďĉĨăÐĴðďĊ�ďå�ĴìðĮ�OðÅīīřș�Į�ðĴ�œðăă�ÅÐ�ĴìÐ�ťīĮĴ�ďå�ðĴĮ�āðĊÌ�ðĊ��ìðĊ�ĊÌ�ăĮď�ďķī�æðåĴ�Ĵď�TďĴìÐī�UĴķīÐȘ

wZ>Z��ìðĊ�ðĮ�Ċ�ÐŘÆÐăăÐĊĴ�ÆďīĨďīĴÐ�ÆðĴðšÐĊ�ĊÌ�ðĮ�ăœřĮ�œðăăðĊæ�Ĵď�æðŒÐ�ÅÆā�Ĵď�ĴìÐ�ÆďĉĉķĊðĴřȘ�AĊ�Lķăř�ǡǟǡǠș�œÐ�ÌďĊĴÐÌ�tT��Ǡǟ�ĉðăăðďĊ�Ĵď�ĴìÐ�tÐÌ��īďĮĮ�

wďÆðÐĴř�ďå��ìðĊ�¢ìÐĊæšìďķ��īĊÆì�Ĵď�ĮķĨĨďīĴ�ĨďĮĴȭÌðĮĮĴÐī�īÐÆďŒÐīřȘ�AĊ�UďŒÐĉÅÐīș�œÐ�ÌďĊĴÐÌ�Ċ�ÌÌðĴðďĊă�tT�Ǡǟ�ĉðăăðďĊ�Ĵď�ĴìÐ�tÐÌ��īďĮĮ�wďÆðÐĴř�ďå�

China Tianshui Branch to support pandemic prevention and control, for which  we received the “China Red Cross Humanitarian Medal” award from the Red 

�īďĮĮ�wďÆðÐĴř�ďå��ìðĊȘ�AĊ�īÐÆÐĊĴ�řÐīĮș�œÐ�ìŒÐ�ðĊŒÐĮĴÐÌ�ďŒÐī�tT�ǣǟ�ĉðăăðďĊ�ðĊ�ĴìÐ�īÐŒðĴăðšĴðďĊș�ĨďŒÐīĴř�ăăÐŒðĴðďĊș�ĊÌ�ăÐīĊðĊæ�ĮĮðĮĴĊÆÐ�ĨīďæīĉĮ�ðĊ�

īķīă�ÌðĮĴīðÆĴĮ�ðĊ�UďīĴìœÐĮĴ��ìðĊȘ��Ð�ìŒÐ�ÅķðăĴ�ìīĉďĊðďķĮ�ĊÐðæìÅďīìďďÌĮ�œðĴì�ȵÐăÌÐīăř�ÆīÐ�ĮÐīŒðÆÐĮș�ĨīÐȭĮÆìďďă�ĴķĴďīðĊæș�ĊÌ�ĨďŒÐīĴř�īÐÌķÆĴðďĊ�ðĊðĴðĴðŒÐĮȶȘ�

�ÌÌðĴðďĊăăřș�œÐ�ðĊŒÐĮĴÐÌ�tT�Ǣǟ�ĉðăăðďĊ�Ĵď�ÅķðăÌ�ĴìÐ�ĊďĊȭĨīďťĴ�ȵ�Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊȶ�ðĊ�}ðĊĮìķð��ðĴřș�œìðÆì�ðĮ�īķĊ�Åř�ĴìÐ��ÐūðĊæ�9ĉðăř�OÐīĊðĊæ�>ďķĮÐ�

'ÌķÆĴðďĊ�:īďķĨȘ��Ĵ�ĨīÐĮÐĊĴș�Ǡǧǟ�ÆìðăÌīÐĊ�īÐ�ÐĊīďăăÐÌȘ

}ìÐ�ĨīďþÐÆĴĮ�ÌÐŒÐăďĨÐÌ�ĊÌ�ĉĊæÐÌ�Åř�wZ>Z��ìðĊ�īÐ�ăďÆĴÐÌ�ðĊ�ĴìÐ�ÆďīÐ�īÐĮ�ďå��ÐūðĊæ�ĊÌ�wìĊæìðș�œìÐīÐ�ǣǟǟșǟǟǟ�ĨÐďĨăÐ�ÆďĉÐ�Ĵď�œďīā�ÐŒÐīř�ÌřȘ�

Not only are these buildings remarkable landmarks, they are also closely connected with the local community and have a long-term impact on the surrounding 

ÆďĉĉķĊðĴðÐĮȘ�}ìÐīÐåďīÐș�æķðÌÐÌ�Åř�ĴìÐ�ÆďĊÆÐĨĴ�ďå�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴș�œÐ�ÆďĊĴðĊķÐ�Ĵď�ðĊŒÐĮĴ�ĉďĊÐř�ĊÌ�īÐĮďķīÆÐĮ�Ĵď�ÅķðăÌ��ÌðŒÐīĮÐș�ìīĉďĊðďķĮș�

ðĊÆăķĮðŒÐș�ðĊĊďŒĴðŒÐ�ĊÌ�ÆķăĴķīăăř�ķĊðĪķÐ�ÆďĉĉķĊðĴř�ĊÌ�ĨīďĉďĴÐ�ĴìÐ�ÆďďīÌðĊĴÐÌ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ĮķīīďķĊÌðĊæ�ÆďĉĉķĊðĴðÐĮȘ�AĊ�ǡǟǡǠș�œÐ�ďīæĊðšÐÌ�ĉďīÐ�

ĴìĊ�ǠǠǟ�ÆĴðŒðĴðÐĮș�ðĊÆăķÌðĊæ�īÐæķăī�ÆďĉĉķĊðĴř�ÆĴðŒðĴðÐĮ�ďĊ�ìďăðÌřĮș�ťĴĊÐĮĮ�ÆĴðŒðĴðÐĮ�ÌŒďÆĴðĊæ��ìÐăĴìř�ăðåÐĮĴřăÐș�īĴ�ÆĴðŒðĴðÐĮ�ĨīďĉďĴðĊæ�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�

ďå�īĴ�ĊÌ�ĨďĨ�ÆķăĴķīÐș�ĊÌ�þďðĊĴȭÅķðăÌðĊæ�ÆĴðŒðĴðÐĮ�œðĴì�ăďÆă�æďŒÐīĊĉÐĊĴĮ�åďī�ÆďĉĉķĊðĴðÐĮ�ĊÌ�ĮĴīÐÐĴĮȘ

��īďÅķĮĴ�ĊÌ�ÐååÐÆĴðŒÐ�ÆďīĨďīĴÐ�æďŒÐīĊĊÆÐ�åīĉÐœďīā�ðĮ�ĴìÐ�ÆďīĊÐīĮĴďĊÐ�Ĵď�ďķī�ăďĊæȭĴÐīĉ�ĮķÆÆÐĮĮȘ��œīÐ�ďå�ĴìÐ�ðĉĨďīĴĊÆÐ�ďå�'w:�īÐĨďīĴðĊæș�œÐ�

ÐĮĴÅăðĮìÐÌ�Ċ�'w:��ďĉĉðĴĴÐÐ�ķĊÌÐī�ĴìÐ��ďīÌ�ďå�#ðīÐÆĴďīĮ�Ĵď�ďŒÐīĮÐÐ�'w:ȭīÐăĴÐÌ�œďīāȘ�AĊ�ǡǟǡǠș�œÐ�Ĵďďā�ĉĊř�ÆďĊÆīÐĴÐ�ÆĴðďĊĮș�ðĊÆăķÌðĊæ��ĨÐďĨăÐȭďīðÐĊĴÐÌ�

approach to staff management, integrated green leasing practices across the chain, a platform-based customer service management system, strengthened 

ðĊåďīĉĴðďĊ�ĮÐÆķīðĴřș�ÐĊìĊÆÐÌ�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊș��ìīĉďĊðďķĮ�ĊÌ�ðĊÆăķĮðŒÐ�ÆďĉĉķĊðĴř�ÐÆďĮřĮĴÐĉș�ĊÌ�ÐĮĴÅăðĮìÐÌ�æīÐÐĊ�ĨīďÆķīÐĉÐĊĴ�ĨăĊĮȘ

OīæÐ�ĨðăÐĮ�ďå�ăðæìĴ�åÐĴìÐīĮ�œðăă�ÐŒÐĊĴķăăř�ďŒÐīĴķīĊ��ÅďĴȘ�}ìīďķæì�ďķī�Įĉăă�ĮĴÐĨĮș�œÐ�ìďĨÐ�Ĵď�ďååÐī�ďķī�ÆķĮĴďĉÐīĮ�æīÐÐĊ�ĮÐīŒðÆÐĮ�ĊÌ�ĨīďĉďĴÐ�ìðæì�ĪķăðĴř�

ĊÌ�ĮķĮĴðĊÅăÐ�ðĊÌķĮĴīðă�ĊÌ�ĮďÆðă�ÌÐŒÐăďĨĉÐĊĴȘ

Pan Shiyi

Chairman
SOHO China Limited
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Data Highlights: SOHO China Limited in 2021 
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20,769 98.15 1,706

2,415RMB24.575
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900,000
Leasable property area

ȧ�ĮĪķīÐ�ĉÐĴÐīĮ�Ȩ

:īďĮĮ�ĨīďťĴ�ĉīæðĊ�ďå�

leasing business

Development area of green buildings

ȧ�ĉðăăðďĊ�ĮĪķīÐ�ĉÐĴÐīĮ�Ȩ

Annual energy savings

ȧ�ĉðăăðďĊ�ā�ì�Ȩ

Number of suppliers

Customer satisfaction above the real 

ÐĮĴĴÐ�ðĊÌķĮĴīř�ŒÐīæÐ�ȧ�ĪķĊĴðăÐ�Ȩ
Contributions to society

( million )

Volunteer time

(hours)

Customer satisfaction

( points )

Number of staff 

Net gearing ratio

Number of LEED 

�ÐīĴðťÆĴðďĊ

Energy saving rate

Number of green building 

operation label

MSCI’s ESG Rating

Rental income

( million )

Average occupancy of 

investment properties

Management area of property 

ĮÐīŒðÆÐ�ȧ�ĉðăăðďĊ�ĮĪķīÐ�ĉÐĴÐīĮ�Ȩ

RMB1,742

44%

85%

4.13
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'ĊŒðīďĊĉÐĊĴă�ðĮĮķÐĮ�īÐ�ķĊðŒÐīĮă�ĊÌ�ĉķĮĴ�ÅÐ�ÌÌīÐĮĮÐÌ�Åř�ÆďĊÆÐīĴÐÌ�ÐååďīĴĮȘ��Į��īÐĮĨďĊĮðÅăÐ�īÐă�ÐĮĴĴÐ�ÌÐŒÐăďĨÐī�ĊÌ�ďĨÐīĴďīș�wZ>Z��ìðĊ�

ăķĊÆìÐÌ�ÐĊŒðīďĊĉÐĊĴă�ĨīďĴÐÆĴðďĊ�ĨīďæīĉĮ�Ðīăř�ðĊ�ǡǟǟǨȘ�9īďĉ�ÌÐĮðæĊ�ĊÌ�ÆďĊĮĴīķÆĴðďĊ�Ĵď�ďĨÐīĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴș�œÐ�ìŒÐ�ðĊÆďīĨďīĴÐÌ�ĴìÐ�

æīÐÐĊ�ĊÌ�ìÐăĴìř�ÆďĊÆÐĨĴ�ĴìīďķæìďķĴ�ĴìÐ�ăðåÐ�ÆřÆăÐ�ďå�ďķī�ÅķðăÌðĊæĮȘ��ðĴì�ĴìÐ�ÆďĉĉðĴĉÐĊĴ�Ĵď�æīÐÐĊ�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�æīÐÐĊ�ďĨÐīĴðďĊĮș�œÐ�ĨăÐÌæÐ�

Ĵď�ĮŒÐ�ǣǟǟ�ĉðăăðďĊ�ā�ì�ďå�ÐăÐÆĴīðÆðĴř�ĊÌ�ÆķĴ�ÆīÅďĊ�ÐĉðĮĮðďĊĮ�Åř�Ǣǟǟșǟǟǟ�ĴďĊĊÐĮ�ðĊ�ťŒÐ�řÐīĮȘ��Ð�œðăă�ăĮď�ĨīÐĮÐĊĴ�ĴīðăÅăšðĊæ�ÌÐĉďĊĮĴīĴðďĊĮ�

ĊÌ�ÆďăăÅďīĴÐ�œðĴì�ďĴìÐī�ăÐÌðĊæ�ðĊĮĴðĴķĴðďĊĮ�Ĵď�ÌīðŒÐ�ĴìÐ�œďīăÌ�ĴďœīÌ��ĉďīÐ�ĮķĮĴðĊÅăÐ�åķĴķīÐȘ�

SOHO China’s Roadmap of Environmental Management Stewardship

2009 wZ>Z��ìðĊ�ĮÐĴ�æīÐÐĊ�ÅķðăÌðĊæĮ�Į�ðĴĮ�ĮĴīĴÐæðÆ�ÌðīÐÆĴðďĊ�ĊÌ�īÐĪķðīÐÌ��ăă�ĊÐœ�ÅķðăÌðĊæĮ�ĉÐÐĴ�æīÐÐĊ�ÅķðăÌðĊæ�ĮĴĊÌīÌĮȘ

2010 :ķĊæìķăķ�wZ>Z�AA�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ�qīÐăðĉðĊīř��ÐīĴðåðÆĴðďĊ�ĊÌ�:ăŘř�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�wðăŒÐī�

qīÐăðĉðĊīř��ÐīĴðťÆĴðďĊȘ

2011 �ĊŪðĊæ�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ�qīÐăðĉðĊīř��ÐīĴðťÆĴðďĊȘ

2012 wZ>Z�9ķŘðĊæ�qăšș�wāř�wZ>Zș��ķĊÌ�wZ>Z�ĊÌ�>ďĊæāďķ�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ�qīÐăðĉðĊīř��ÐīĴðťÆĴðďĊȘ

SOHO China established an Energy Conservation Center and made it accessible to the public, ushering in a new era of energy 

ÆďĊĮÐīŒĴðďĊș�ÆīÅďĊ�īÐÌķÆĴðďĊ�ĊÌ�æīÐÐĊ�ÅķðăÌðĊæ�ďĨÐīĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴȘ

wāř�wZ>Z�ĊÌ��ķĊÌ�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ��ÐīĴðťÆĴðďĊȘ

SOHO China incorporated the design standards of green buildings into its Design Standard Manual and made green building 

ÌÐĮðæĊ�Ċ�ÐĮĮÐĊĴðă�ĨīĴ�ďå�Ìðăř�ÌÐĮðæĊ�œďīāȘ�:ăŘř�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�wðăŒÐī��ÐīĴðťÆĴðďĊȘ��ĊŪðĊæ�wZ>Z�ĊÌ�

wZ>Z�9ķŘðĊæ�qăš�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ��ÐīĴðťÆĴðďĊȘ

2013

2014

Special Topic: Energy Conservation and Carbon Reduction

2015

08Special Topic: Energy Conservation and Carbon Reduction

:ķĊæìķăķ�wZ>Z�AA�ðÆÐ�ĮĴďīæÐ�ÆÐĊĴīăðšÐÌ�ðīȭÆďĊÌðĴðďĊðĊæ�ĊÌ�ÆďďăðĊæ�ĮĴĴðďĊ�īÐÆÐðŒÐÌ�tT��ǣǡǟșǟǟǟ�åīďĉ�ĴìÐ�Ƚ�ÐðþðĊæ�

qďœÐī�#ÐĉĊÌ�wðÌÐ�tÐœīÌȽȘ�wZ>Z�}ðĊĮìĊ�qăš�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ��ÐīĴðåðÆĴðďĊȘ�:ķÅÐð�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�

UĴðďĊă�}œďȭwĴī�:īÐÐĊ��ķðăÌðĊæ�#ÐĮðæĊ�OÅÐăȘ

wZ>Z��ìðĊȸĮ�'ĊÐīæř�TĊæÐĉÐĊĴ�qăĴåďīĉ�ĊÌ�O'#�ăðæìĴðĊæ�ÐĊÐīæřȭĮŒðĊæ�īÐĊďŒĴðďĊ�ĨīďþÐÆĴ�īÐÆÐðŒÐÌ�tT�ǢȘǤǨ�ĉðăăðďĊ�

åīďĉ�ĴìÐ�Ƚ:ķðÌðĊæ�9ķĊÌ�åďī�'ĊÐīæřȭĮŒðĊæ�#ÐŒÐăďĨĉÐĊĴ�ðĊ��ìďřĊæ�#ðĮĴīðÆĴș��ÐūðĊæȽȘ�:ķÅÐð�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ�

�ÐīĴðťÆĴðďĊȘ

Over 14,000 tonnes of carbon allowances were transferred for energy conservation and carbon emission reduction, of which 

ĴìÐ�ÆīÅďĊ�ĴīÌðĊæ�ĨīďťĴ�ĉďķĊĴÐÌ�Ĵď�tT�ǤǤǟșǟǟǟȘ�OÐÐš�wZ>Z�īÐÆÐðŒÐÌ�ĴìÐ�O''#wȭ�w�:ďăÌ��ÐīĴðťÆĴðďĊȘ

}ďœÐī���ĊÌ�}ďœÐī���ďå�LðĊœð�wZ>Z�ĊÌ�wZ>Z�UÐŘķĮ��ÐĊĴÐī�ĨĮĮÐÌ�ĴìÐ�ÐŘĨÐīĴĮȸ�ÐŘĉðĊĴðďĊ�ĊÌ�īÐÆÐðŒÐÌ��ÅďĊķĮ�ďå�

tT�ǣȘǨǢ�ĉðăăðďĊ�åīďĉ�ĴìÐ��ÐūðĊæ�qķÅăðÆ��ķðăÌðĊæ�'ĊÐīæřȭĮŒðĊæ�ĊÌ�:īÐÐĊ�}īĊĮåďīĉĴðďĊ��œīÌ�9ķĊÌȘ

wZ>Z��ìðĊ�ÌÐŒÐăďĨÐÌ�ĊÌ�ĊĊďķĊÆÐÌ��ĮÐīðÐĮ�ďå�'w:�ĨďăðÆðÐĮȘ�:ăŘř�wZ>Zș��ĊŪðĊæ�wZ>Z�}ďœÐī�Ǣș�:ķĊæìķăķ�wZ>Z�AA�

ĊÌ�wZ>Z�}ðĊĮìĊ�qăš�īÐÆÐðŒÐÌ�Ƚ�ÐīĴðťÆĴÐ�åď�:īÐÐĊ��ķðăÌðĊæ�OÅăÐ�ȧ�ìðĊ�}œďȭwĴīȨȽȘ�}ìÐ�ȵ�īÅďĊ�UÐķĴīăðĴřȶ�AĊĊďŒĴðŒÐ�

9ăæĮìðĨ�qīďþÐÆĴ�œĮ�ðĊðĴðĴÐÌ�ĊÌ��ìðĊȸĮ�ťīĮĴ�ȵ¢Ðīď��īÅďĊ�OðÅīīřȶ�œðăă�ÅÐ�ÅķðăĴȘ

AĊ�ǡǟǡǠș�œÐ�ÆďĊĴðĊķÐÌ�Ĵď�ðĊĴÐæīĴÐ�ĴìÐ�æīÐÐĊ�ĊÌ�ìÐăĴìř�ÆďĊÆÐĨĴ�ðĊĴď�ďķī�Ìðăř�ďĨÐīĴðďĊĮș�ÆďĉĉðĴĴÐÌ�Ĵď�æīÐÐĊ�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�æīÐÐĊ�ďĨÐīĴðďĊĮș�

prepared to build a “Zero Carbon Library” in Tianshui, Gansu Province, and promoted the development of green and innovative technologies 

œďīăÌœðÌÐ�Ĵìīďķæì�ðĊĮĴðĴķĴðďĊă�ĨīĴĊÐīĮìðĨĮȘ�

2016

2017

2018

2019

2020

2021

:ķĊæìķăķ�wZ>Z�AA�īÐÆÐðŒÐÌ�ĴìÐ�O''#ȭ�w�:ďăÌ��ÐīĴðťÆĴðďĊȘ��ĊŪðĊæ�wZ>Z�ĊÌ�:ķĊæìķăķ�wZ>Z�AA�īÐÆÐðŒÐÌ�ĴìÐ�O''#�:ďăÌ�

�ÐīĴðťÆĴðďĊș�ĊÌ�æďĴ�ĴìÐ�'ĊÐīæř�wŒðĊæ�ĊÌ�#ÐŒÐăďĨĉÐĊĴ�:ķðÌĊÆÐ�tÐœīÌ�ďå�tT�ǣȘǤǡ�ĉðăăðďĊ�åīďĉ�ĴìÐ�ȵ:ķðÌðĊæ�9ķĊÌ�åďī�

'ĊÐīæř��ďĊĮÐīŒĴðďĊȶ�ďå��ìďřĊæ�#ðĮĴīðÆĴ�#ÐŒÐăďĨĉÐĊĴ�ĊÌ�tÐåďīĉ��ďĉĉðĮĮðďĊ�ďå��ÐūðĊæ�TķĊðÆðĨăðĴřȘ
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Zero Carbon Pioneer

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ăķĊÆìÐÌ�ĴìÐ�ȵ�īÅďĊ�UÐķĴīăðĴřȶ�AĊĊďŒĴðďĊ��ÐĊÆìĉīāðĊæ�qīďþÐÆĴ�ĊÌ�

prepared to build China’s first Zero Carbon Library as part of its efforts to meet the national 

ȵ#ķă��īÅďĊȶ�æďăĮȘ�OďÆĴÐÌ�ðĊ�wìðšķð��ðăăæÐș�Tðþð�#ðĮĴīðÆĴ�ðĊ�}ðĊĮìķð��ðĴřș�ĴìÐ�OðÅīīř�œðăă�ÅÐ�

ÌÐĮðæĊÐÌ�ĊÌ�ÅķðăĴ�œðĴì�ĴìÐ�ìðæìÐĮĴ�ÐĊÐīæř�ÐŨÆðÐĊÆř�ĮĴĊÌīÌĮȘ��Ð�œðăă�ķĮÐ�ĉķăĴðĨăÐ�ðĊÌķĮĴīřȭ

leading architectural technologies including passive doors & windows, photovoltaic panels, high-

efficiency air-conditioning, heat recovery in HVAC systems, rainwater harvesting, and smart 

ÆďĊĴīďă�ĮřĮĴÐĉĮȘ�ZĊÆÐ�ÆďĉĨăÐĴÐÌș�ĴìÐ�¢Ðīď��īÅďĊ�OðÅīīř�œðăă�ÅÐÆďĉÐ��ĴÐĉĨăĴÐ�åďī�ÐĊÐīæř�

ÆďĊĮÐīŒĴðďĊ�ĊÌ�ÆīÅďĊ�īÐÌķÆĴðďĊ�ÐååďīĴĮȘ�}ìÐ�ĨīďþÐÆĴ�ÆďŒÐīĮ�Ċ�īÐ�ďå�ÅďķĴ�Ǡșǟǣǟ�ĮĪķīÐ�

ĉÐĴÐīĮș�ĊÌ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�īÐ�ðĮ�ǧǟǟ�ĮĪķīÐ�ĉÐĴÐīĮȘ��ðĴì�Ċ�ðĊŒÐĮĴĉÐĊĴ�ďå�tT�ǡǟ�ĉðăăðďĊș�ðĴ�

ðĮ�ÐŘĨÐÆĴÐÌ�Ĵď�ÅÐ�ÆďĉĨăÐĴÐÌ�Åř�ĴìÐ�ÐĊÌ�ďå��ķæķĮĴ�ǡǟǡǡȘ��åĴÐī�ÆďĉĨăÐĴðďĊș�ĴìÐ�OðÅīīř�œðăă�ĮÐīŒÐ�

as a venue for local residents to conduct leisure activities and offer services for teachers and 

ĮĴķÌÐĊĴĮ�åīďĉ�ăďÆă�āðĊÌÐīæīĴÐĊĮș�Ĩīðĉīř�ĊÌ�ĮÐÆďĊÌīř�ĮÆìďďăĮș�ÆďăăÐæÐĮ�ĊÌ�ķĊðŒÐīĮðĴðÐĮȘ

Investment: RMB20  million

Construction area: 800 �ĮĪȘĉȘ

qīďþÐÆĴ�īÐȚ 1,040 �ĮĪȘĉȘ

Green Operations

AĊ�ǡǟǠǢș�wZ>Z��ìðĊ�ÐĮĴÅăðĮìÐÌ�ðĴĮ�'ĊÐīæřȭĮŒðĊæ��ÐĊĴÐī�ĊÌ�ÅķðăÌ�'ĊÐīæř�TĊæÐĉÐĊĴ�qăĴåďīĉ�Ĵď�

ĉďĊðĴďī�ĊÌ�ĊăřšÐ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊș�ķĨæīÌÐ�ðĊÐååðÆðÐĊĴ�ÐĪķðĨĉÐĊĴș�ĊÌ�ÐŘÐÆķĴÐ�ĉĊæÐĉÐĊĴ�

īķăÐĮȘ��Į�ĮķÆìș�æīÐÐĊ�ďĨÐīĴðďĊĮ�œÐīÐ�ÐĊĮķīÐÌ�ĊÌ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�œĮ�īÐÌķÆÐÌȘ��Ĵ�ĴìÐ�ĉďĉÐĊĴș�

ăă�ďķī�ĨīďþÐÆĴĮ�īÐ�ďĨÐīĴÐÌ�ĊÌ�ĉĊæÐÌ�Œð�ĨăĴåďīĉĮȘ�AĊ�ǡǟǡǠș�ďķī�ǡǣ�ĨīďþÐÆĴĮ�ĮŒÐÌ�ǠǠǥ�ĉðăăðďĊ�ā�ì�

ďå�ÐăÐÆĴīðÆðĴřș�ÆķĴ�Ǩǥșǟǟǟ�ĴďĊĊÐĮ�ďå�ÆīÅďĊ�ÐĉðĮĮðďĊĮș�ĊÌ�īÐÌķÆÐÌ�œĮĴÐ�ÌðĮÆìīæÐ�Åř�ǥǣǠȘǤ�ĴďĊĊÐĮș�

īÐĮķăĴðĊæ�ðĊ�īÐÌķÆĴðďĊ�īĴÐĮ�ďå�ǡǧȘǨɦș�ǣǠȘǤɦș�ĊÌ�ǡǢȘǤɦ�īÐĮĨÐÆĴðŒÐăřȘ��ÐĴœÐÐĊ�LĊķīř�ǡǟǡǠ�ĊÌ�

9ÐÅīķīř�ǡǟǡǡș�ǠǢǣ�ĉðăăðďĊ�ā�ì�ďå�ÐĊÐīæř�œĮ�ĮŒÐÌș�īÐĨīÐĮÐĊĴðĊæ��ǡǧȘǧɦ�ÆďĊĮÐīŒĴðďĊ�īĴÐȘ

AĊ�Tř�ǡǟǡǠș�:ăŘř�wZ>Zș��ĊŪðĊæ�wZ>Z�}ďœÐī�Ǣș�:ķĊæìķăķ�wZ>Zș�ĊÌ�wZ>Z�}ðĊĮìĊ�qăš�īÐÆÐðŒÐÌ�ĴìÐ�ȵ�ÐīĴðťÆĴÐ�ďå�:īÐÐĊ��ķðăÌðĊæ�OÅÐă�

ȧ�ìðĊ�}œďȭwĴīȨȶ�åďī�ĴìÐðī�ďĨÐīĴðďĊă�ÐŘÆÐăăÐĊÆÐȘ�}ìÐ�ĨīďþÐÆĴĮ�ÆďŒÐīÐÌ�ǧǢǟșǟǟǟ�ĮĪķīÐ�ĉÐĴÐīĮ�ďå�ÆďĊĮĴīķÆĴðďĊ�īÐș�ÆÆďķĊĴðĊæ�åďī�ǡǟȘǠɦ�ďå�

ĴìÐ�ĴďĴă�īÐ�ķĊÌÐī�ďķī�ďĨÐīĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴȘ�AĊ�ǡǟǡǠș�ĴìÐ�īÐŒÐĊķÐ�ďå�ĴìÐ�åďķī�ĨīďþÐÆĴĮ�ÆÆďķĊĴÐÌ�åďī�ǣǡȘǟɦ�ďå�ĴìÐ�ĴďĴă�īÐŒÐĊķÐ�ďå�ďķī�

ǡǣ�ĨīďþÐÆĴĮȘ�}ìÐ�æīÐÐĊ�ÅķðăÌðĊæ�ÐŒăķĴðďĊ�ĮřĮĴÐĉ�ðĉĮ�Ĵď�ĉŘðĉðšÐ�ÐĊÐīæřș�ăĊÌș�ĉĴÐīðă�ĊÌ�œĴÐī�ÆďĊĮÐīŒĴðďĊ�ĴìīďķæìďķĴ�ĴìÐ�ăðåÐ�ÆřÆăÐ�ďå�

ÅķðăÌðĊæĮș�ĊÌ�ÐĊĮķīÐ�ĴìÐ�ðĊÌďďī�ÐĊŒðīďĊĉÐĊĴș�ÆďĊĮĴīķÆĴðďĊ�ĊÌ�ďĨÐīĴðďĊ�ĪķăðĴř�īÐÆì�ìðæì�ĮĴĊÌīÌĮȘ��Ĵ�ĨīÐĮÐĊĴș�ðĴ�ìĮ�ÅÐÆďĉÐ�ĴìÐ�ĉðĊĮĴīÐĉ�

æīÐÐĊ�ÅķðăÌðĊæ�ÆÐīĴðťÆĴðďĊ�ĮřĮĴÐĉ�ðĊ��ìðĊȘ��ăă�ďķī�ĨīďþÐÆĴĮ�īÐ�ĉĊæÐÌ�Åř�ĴìÐ�ĮĉÐ�ìðæì�ĮĴĊÌīÌĮȘ�}ìÐ�ÆÐīĴðťÆĴðďĊ�ďå�ĴìÐĮÐ�åďķī�ĨīďþÐÆĴĮ�

ĮřĉÅďăðšÐÌ�ĴìÐ�ðĊÌķĮĴīřȸĮ�īÐÆďæĊðĴðďĊ�ďå�ďķī�ĮķÆÆÐĮĮåķă�ĉĊæÐĉÐĊĴ�ĊÌ�ÐŘÆÐăăÐĊĴ�ĨÐīåďīĉĊÆÐȘ

28.9%

ǡǟǡǠ�'ĊÐīæř�wŒðĊæ�tĴÐ ǡǟǡǠ��ǟ2 Reduction Rate Cumulative Energy Saving Rate

41.5%

Special Topic: Energy Conservation and Carbon Reduction

28.8%

134  ĉðăăðďĊ�ā�ì�ďå�ÐĊÐīæř�ĮŒÐÌ

28.8%  Energy saving rate
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wðĊÆÐ�ǡǟǟǨș�ăă�ĴìÐ�ĨīďþÐÆĴĮ�ķĊÌÐīĴāÐĊ�Åř�wZ>Z��ìðĊ�ìŒÐ�ÅÐÐĊ�ÌÐĮðæĊÐÌ�
ĊÌ�ÅķðăĴ�ÆÆďīÌðĊæ�Ĵď�ĴìÐ��w�O''#�ÆÐīĴðťÆĴðďĊ�ĮĴĊÌīÌĮȘ��Ĩ�Ĵď�ĊðĊÐ�ďå�wZ>Z�
�ìðĊȸĮ�ĨīďþÐÆĴĮ�ìŒÐ�ÅÐÐĊ�ÆÐīĴðåðÐÌ�Åř�ĴìÐ�O''#ȥ:īÐÐĊ��ķðăÌðĊæ�OÅÐăȚ�ĮÐŒÐĊ�
īÐÆÐðŒÐÌ�ĴìÐ�O''#�:ďăÌ��ÐīĴðťÆĴðďĊș�ďĊÐ�īÐÆðÐŒÐÌ�ĴìÐ�O''#�wðăŒÐī��ÐīĴðťÆĴðďĊș�
and the remaining one received the dual-certification of LEED Gold and Two-
ĮĴī�:īÐÐĊ��ķðăÌðĊæ�#ÐĮðæĊ�OÅÐăȘ�}ìÐ�ÆÐīĴðåðÐÌ�īÐ�ĴďĴăĮ�ǡȘǠǧ�ĉðăăðďĊ�ĮĪķīÐ�
ĉÐĴÐīĮș�ÆÆďķĊĴðĊæ�åďī�ǣǣɦ�ďå�ĴìÐ�ĴďĴă�ÌÐŒÐăďĨĉÐĊĴ�īÐ�ĊÌ�ǤǡȘǧɦ�ďå�ĴìÐ�ĴďĴă�
ÆďĊĮĴīķÆĴðďĊ�īÐ�ķĊÌÐī�ďķī�ďĨÐīĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴȘ�AĊ�ǡǟǡǠș�ĴìÐ�īÐŒÐĊķÐ�
åīďĉ�ĴìÐ�ĊðĊÐ�ĨīďþÐÆĴĮ�ÆÆďķĊĴÐÌ�åďī�ǧǥȘǢɦ�ďå�ĴìÐ�ĴďĴă�īÐŒÐĊķÐ�ďå�ďķī�ǡǣ�ĨīďþÐÆĴĮȘ

HAS FULFILLED THE REQUIREMENTS OF THE FOLLOWING LEVEL OF CERTIFICATION ESTABLISHED BY THE U.S. GREEN BUILDING COUNCIL 

IN THE LEED GREEN BUILDING RATING SYSTEMTM AND VERIFIED BY THE GREEN BUILDING CERTIFICATION INSTITUTE.

S. RICHARD FEDRIZZI, PRESIDENT & CEO
U.S. GREEN BUILDING COUNCIL
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GUANGHUALU SOHO 2
Beijing, China

LEED FOR CORE & SHELL

June 2015

SOHO TIANSHAN PLAZA 

Shanghai, China

LEED 2009
CORE AND SHELL DEVELOPMENT

March 2017

GUBEI SOHO

Shanghai, China

LEED 2009
CORE AND SHELL DEVELOPMENT

December 2018

LEEZA SOHO

Beijing, China

LEED 2009
CORE AND SHELL DEVELOPMENT

May 2019

Green Development

Revenue: 9 �ĨīďþÐÆĴĮ�ÆÆďķĊĴĮ�åďī

86.3%  of 24 �ĨīďþÐÆĴĮ

TīĮȘ�qĊ�¢ìĊæ��ðĊ�TīðĴ�ș��'Z�ďå�wZ>Z��ìðĊ�ĊÌ��ĉÐĉÅÐī�ďå�ĴìÐ��ďīÌ�ďå�}īķĮĴÐÐĮ�ďå��Įð��ķĮðĊÐĮĮ��ďķĊÆðă�ȧ���Ȩș�ĮðæĊÐÌ�ĴìÐ��Įð�
�ķĮðĊÐĮĮ��ďķĊÆðă�wĴĴÐĉÐĊĴ�ďĊ��ăðĉĴÐ��ÆĴðďĊ�ĊÌ�wķĮĴðĊÅăÐ�:īďœĴìȘ�wZ>Z��ìðĊ�ĮķĨĨďīĴĮ�ĴìÐ�æďăĮ�ďå�ĴìÐ�qīðĮ��æīÐÐĉÐĊĴ�ĊÌ�ĴìÐ�
�ďĊŒÐĊĴðďĊ�ďĊ��ðďăďæðÆă�#ðŒÐīĮðĴř�ȧ��#ȨȘ�}ìÐ��ďĉĨĊř�ìĮ�ĮÐĴ�æďăĮ�ĊÌ�ĉÌÐ�ĨăÐÌæÐĮ�Ĵď�īÐÌķÆÐ�æīÐÐĊìďķĮÐ�æĮ�ȧ:>:Ȩ�ÐĉðĮĮðďĊĮș�ìĮ�
strived to establish a  business model that protects nature and manages natural resources sustainably, and is committed to bringing fresh 
ďĨĨďīĴķĊðĴðÐĮ�ďå�ăďœȭÆīÅďĊ�ĊÌ�ÆðīÆķăī�ÐÆďĊďĉðÐĮ�Ĵď�ÅķĮðĊÐĮĮÐĮ�ÆīďĮĮ��ĮðȘ

9ðĊăăřș�œÐ�Æăă�ďĊ�æďŒÐīĊĉÐĊĴĮ�īďķĊÌ��Įð�Ĵď�ĨķĴ�ÐÆďĊďĉðÐĮ�ďĊ��ĴīþÐÆĴďīř�Ĵď�ĉÐÐĴ�ĴìÐ�qīðĮ��æīÐÐĉÐĊĴ�æďăĮ�Åř�œďīāðĊæ�ĴďœīÌĮ�ĊÐĴȭ
šÐīď�ĴīæÐĴĮ�ðĊ�ĴìÐðī�ĊĴðďĊăăř�ÌÐĴÐīĉðĊÐÌ�ÆďĊĴīðÅķĴðďĊĮȘ

�Ð�ĮķĨĨďīĴ�ĴìÐ�AĊĴÐīæďŒÐīĊĉÐĊĴă�qĊÐă�ďĊ��ăðĉĴÐ��ìĊæÐȸĮ�ȧAq��Ȩ�ĮÆðÐĊĴðťÆ�æķðÌĊÆÐș�Į�œÐăă�Į�ĴìÐ�ĴīæÐĴ�ďå�ìďăÌðĊæ�ĴìÐ�ðĊÆīÐĮÐ�ðĊ�ĴìÐ�

æăďÅă�ŒÐīæÐ�ĴÐĉĨÐīĴķīÐ�œÐăă�ÅÐăďœ�ǡɰ��ÅďŒÐ�ĨīÐȭðĊÌķĮĴīðă�ăÐŒÐăĮ�ĊÌ�ĨķīĮķðĊæ�ÐååďīĴĮ�Ĵď�ăðĉðĴ�œīĉðĊæ�Ĵď�ǠȘǤɰ��ÅďŒÐ�ĨīÐȭðĊÌķĮĴīðă�ăÐŒÐăĮș�

Į�ĮÐĴ�ďķĴ�ðĊ�ĴìÐ�qīðĮ��æīÐÐĉÐĊĴȘ

�Ð�ĮķĨĨďīĴ�ĴìÐ��ďĊŒÐĊĴðďĊ�ďĊ��ðďăďæðÆă�#ðŒÐīĮðĴřȸĮ�æďă�ďå�ĮĴÅðăðšðĊæ�ĴìÐ�ĴīÐĊÌĮ�ĴìĴ�ìŒÐ�ÐŘÆÐīÅĴÐÌ�ÅðďÌðŒÐīĮðĴř�ăďĮĮ�Åř�ǡǟǢǟș�ĴìķĮ�ăăďœðĊæ�

åďī�ĴìÐ�īÐÆďŒÐīř�ďå�ĊĴķīă�ÐÆďĮřĮĴÐĉĮ�œðĴì�ĊÐĴ�ðĉĨīďŒÐĉÐĊĴĮ�Åř�ǡǟǤǟȘ�

�Ð�ĮķĨĨďīĴ�īÐăĴÐÌ�ðĊðĴðĴðŒÐĮș�ĮķÆì�Į�ĴìÐ�:ăĮæďœ�#ÐÆăīĴðďĊ�ďĊ�9ďīÐĮĴ�ĊÌ�OĊÌ��ĮÐȘ

�Ð�ĨăÐÌæÐ�Ĵď�ĉāÐ�:>:�ÐĉðĮĮðďĊ�īÐÌķÆĴðďĊĮ�ÆďĊĮðĮĴÐĊĴ�œðĴì�ďķī�ìďĉÐ�ÐÆďĊďĉðÐĮȸ�ĊĴðďĊăăř�ÌÐĴÐīĉðĊÐÌ�ÆďĊĴīðÅķĴðďĊĮș�ĊÌ�Ĵď�ĮÐĴ�ĉďīÐ�

ĉÅðĴðďķĮ�ĴīæÐĴĮ�œìÐīÐ�ĨďĮĮðÅăÐȘ�

�Ð�ĨăÐÌæÐ�Ĵď�œďīā�ĴďœīÌ�ÅķĮðĊÐĮĮ�ĉďÌÐăĮ�ĴìĴ�ĮåÐæķīÌ�ĊĴķīÐ�ĊÌ�ĉĊæÐ�ĊĴķīă�īÐĮďķīÆÐĮ�ĮķĮĴðĊÅăřș�Ĵìīďķæì�ÆĴðďĊĮ�ĮķÆì�Į�ĴìďĮÐ�

ÌÐĴðăÐÌ�ðĊ�ȵZķī�TķăĴðȭĨīďĊæÐÌ��ĨĨīďÆìȶȘ

�Ð�ĨăÐÌæÐ�Ĵď�ĴāÐ��ìķĉĊȭÆÐĊĴÐīÐÌ�ĨĨīďÆìș�ķĊÌÐīĮĴĊÌðĊæ�ĴìĴ�ìÐăĴìř�ÐĊŒðīďĊĉÐĊĴĮ�ĊÌ�ÆăðĉĴÐȭīÐĮðăðÐĊĴ�ÐÆďĊďĉðÐĮ�ķăĴðĉĴÐăř�ĉÐĊ�

ÅÐĴĴÐī�ăðŒÐĮ�åďī�ĴìďĮÐ�ðĊ�ďķī�ÆďĉĉķĊðĴðÐĮȘ�}ìðĮ�ĴīĊĮðĴðďĊ�œðăă�ăÐÌ�Ĵď�ĊÐœ�ďĨĨďīĴķĊðĴðÐĮ�ðĊ�ĴìÐ�ăďœȭÆīÅďĊ�ĊÌ�ÆðīÆķăī�ÐÆďĊďĉř�åďī�ÅķĮðĊÐĮĮÐĮ�

ÆīďĮĮ��ĮðȘ

�Ð�ÆďĉĉðĴ�Ĵď�ĉďÌÐă�ÅÐĮĴ�ĨīÆĴðÆÐĮ�ðĊ�ĮķĮĴðĊÅăÐ�æīďœĴìș�ĊÌ�ÌŒďÆĴÐ�åďī��Įð�ìŒðĊæ��æīÐĴÐī�ŒďðÆÐ�ðĊ�æăďÅă�ÌðĮÆķĮĮðďĊĮ�ďĊ�ÆăðĉĴÐ�ĊÌ�

ĮķĮĴðĊÅðăðĴřȘ

Special Topic: Energy Conservation and Carbon Reduction

Commitment to Climate Action and Sustainable Growth



14wZ>Z��ìðĊ�OðĉðĴÐÌ�'w:�tÐĨďīĴ�ǡǟǡǠ13

AĊ�ǡǟǠǥș�wZ>Z��ìðĊ�þďðĊÐÌ�ĴìÐ��īÐāĴìīďķæì�'ĊÐīæř��ďăðĴðďĊș�
œìðÆì�œĮ� ðĊðĴðĴÐÌ�Åř��ðăă�:ĴÐĮ�ĊÌ�ÆďĉĨīðĮÐÌ�ďå�ǡǧ�
ÅķĮðĊÐĮĮ�ăÐÌÐīĮ�åīďĉ�ðĊĴÐīĊÐĴ�ťīĉĮ�ĊÌ�ðĊŒÐĮĴĉÐĊĴ�æīďķĨĮȘ�
The Coalition is committed to improving the production 
ĊÌ�ĮĴďīæÐ�ďå�ĨďœÐī�ĊÌ�ÆìðÐŒðĊæ�ĊÐĴȭšÐīď�ÐĉðĮĮðďĊĮȘ�
wZ>Z��ìðĊ�æīÐÐ�Ĵď�ÆďĊĴðĊķðĊæ�Ĵď�ðĊŒÐĮĴ���w#ǡǟ�ĉðăăðďĊ�
ÆďĉĉðĴĉÐĊĴ�Ĵď�ĴìÐ��ďăðĴðďĊș�ĊÌ�Åř�ĴìÐ�ÐĊÌ�ďå�ǡǟǡǠ�ìĮ�
ÆďĊĴīðÅķĴÐÌ�ĉďīÐ�ĴìĊ�Ǧǟɦ�ďå�ĴìÐ�ĨīďĉðĮÐÌ�ÆĨðĴă�Ș

:ďðĊæ�åďīœīÌș�wZ>Z��ìðĊ�œðăă�ÆďĊĴðĊķÐ�Ĵď�åķăťăă�ðĴĮ�ĮďÆðă�īÐĮĨďĊĮðÅðăðĴř�ďå�ÐĊÐīæř�ÆďĊĮÐīŒĴðďĊ�ĊÌ�ÐĊŒðīďĊĉÐĊĴă�ĨīďĴÐÆĴðďĊș�ÐŘĨăďīÐ�
better ways to facilitate premier architectural design, construction and operation, promote the green and low-carbon transformation of 
the real estate industry, help China achieve the goals of “carbon peak and carbon neutrality”, and provide technical empowerment for global 
æīÐÐĊ�ÌÐŒÐăďĨĉÐĊĴȘ

Special Topic: Energy Conservation and Carbon Reduction

Breakthrough Energy Coalition

USD 20 millionagree to continuing to invest by SOHO China to the Coalition

More than 70%�ďå�ĴìÐ�ĨīďĉðĮÐÌ�ÆĨðĴă�ÆďĊĴīðÅķĴÐÌ�Åř�ĴìÐ�ÐĊÌ�ďå�ǡǟǡǠ
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Board Statement on ESG

wZ>Z��ìðĊ�åķăăř�ÆāĊďœăÐÌæÐĮ�ĴìÐ�ðĉĨďīĴĊÆÐ�ďå�'w:�œďīāș�ðĊĴÐæīĴÐĮ�ĮķĮĴðĊÅðăðĴř�īÐĪķðīÐĉÐĊĴĮ�ðĊĴď�ðĴĮ�Ìðăř�ďĨÐīĴðďĊ�ĊÌ�
ĉĊæÐĉÐĊĴș�ĊÌ�ÆďĊĴðĊķăăř�ÆďĊĴīðÅķĴÐĮ�Ĵď�ĮďÆðă�ĨīďæīÐĮĮȘ��

}ìÐ��ďīÌ�ðĮ�ĴìÐ��ďĉĨĊřȸĮ�ìðæìÐĮĴ�ÌÐÆðĮðďĊȭĉāðĊæ�ÅďÌř�īÐĮĨďĊĮðÅăÐ�åďī�'w:�ĉĴĴÐīĮȘ�}ìÐ��ďīÌ�ĴĴÆìÐĮ�æīÐĴ�ðĉĨďīĴĊÆÐ�Ĵď�ĴìÐ�
Company’s sustainable performance and has established an ESG committee to oversee ESG related issues that may have an impact on 
ĴìÐ��ďĉĨĊřȸĮ�ÅķĮðĊÐĮĮ�ďĨÐīĴðďĊș�ĮìīÐìďăÌÐīĮș�ďī�ďĴìÐī�ĮĴāÐìďăÌÐīĮȘ�}ìÐ�'w:��ďĉĉðĴĴÐÐ�ăĮď�œďīāĮ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ĴìÐ��ďĉĨĊřȸĮ�
ÐĊŒðīďĊĉÐĊĴăș�ĮďÆðăș�ĊÌ�æďŒÐīĊĊÆÐ�ŒðĮðďĊș�ĮĴīĴÐæřș�æďăș�ĊÌ�ĨďăðÆř�īÐ�ðĉĨăÐĉÐĊĴÐÌȘ�

}ìÐ�'w:��ďĉĉðĴĴÐÐ�åÆðăðĴĴÐĮ��ďĉĨĊřȭœðÌÐ�'w:�æďŒÐīĊĊÆÐ�ĊÌ�ÐĊææÐĮ�ĴìÐ�'w:��ďīāðĊæ�:īďķĨ�ÆďĉĨīðĮÐÌ�ďå�ĴìÐ�åķĊÆĴðďĊă�
departments to improve the company’s performance on the following ESG issues: environmental responsibility, employment and labor 
ĮĴĊÌīÌĮș�ĮķĨĨăðÐī�ĉĊæÐĉÐĊĴș�ĨīďÌķÆĴ�ĊÌ�ÆķĮĴďĉÐī�īÐĮĨďĊĮðÅðăðĴřș�ĊĴðȭÆďīīķĨĴðďĊș�ĊÌ�ÆďĉĉķĊðĴř�ðĊŒÐĮĴĉÐĊĴȘ�}ìÐ�æďă�ðĮ�Ĵď�ÐĊĮķīÐ�
ĴìĴ�ĴìÐ��ďĉĨĊřȸĮ�'w:�ŒðĮðďĊș�æďăș�ĊÌ�ĨďăðÆř�īÐ�ÐååÐÆĴðŒÐăř�ðĉĨăÐĉÐĊĴÐÌȘ�}ìÐ�'w:��ďĉĉðĴĴÐÐ�īÐæķăīăř�īÐĨďīĴĮ�Ĵď�ĴìÐ��ďīÌș�ĊÌ�ĴìÐ�
�ďīÌ�īÐŒðÐœĮ�ĊÌ�ĨĨīďŒÐĮ�ĉþďī�'w:�ðĮĮķÐĮȘ

�Ð�ìŒÐ�ĉÌÐ�'w:�æďŒÐīĊĊÆÐ�Ċ�ðĊĴÐæīă�ĨīĴ�ďå�ďķī�ĉĊæÐĉÐĊĴ�ĨīďÆÐĮĮÐĮ�ÅĮÐÌ�ďĊ�ĴìÐ�ÐŘĴÐīĊă�ĮďÆðďȭÐÆďĊďĉðÆ�ÐĊŒðīďĊĉÐĊĴș�ďķī�
ÌÐŒÐăďĨĉÐĊĴ�ĮĴīĴÐæřș�ÐŘĨÐÆĴĴðďĊĮ�ďå�ĮĴāÐìďăÌÐīĮș�ĊÌ�ĴìÐ�ĊĴðďĊă�æďăĮ�ďå�ȵÆīÅďĊ�ĨÐā�ĊÌ�ÆīÅďĊ�ĊÐķĴīăðĴřȶȘ�AĊ�ǡǟǡǠș�œÐ�ĮĮÐĮĮÐÌ�
ĴìÐ�ĉĴÐīðăðĴř�ďå�'w:�ðĮĮķÐĮș�ðÌÐĊĴðťÐÌ�ÆďīÐ�'w:�īðĮāĮ�ĊÌ�ďĨĨďīĴķĊðĴðÐĮș�ÌÌīÐĮĮÐÌ�ĴìÐ�īðĮāĮ�ĊÌ�ďĨĨďīĴķĊðĴðÐĮ�ĴìĴ�œďķăÌ�ååÐÆĴ�ďķī�
future operations due to climate change, and reviewed progress on energy and water conservation, greenhouse gas emission reduction, 
ĊÌ�œĮĴÐ�īÐÌķÆĴðďĊ�ĴīæÐĴĮȘ��Ð�ĮķÅĉðĴĴÐÌ�ĴìÐ�īÐĮķăĴĮ�Ĵď�ĴìÐ��ďīÌ�Ĵď�ÐĊĮķīÐ�ÐååÐÆĴðŒÐ�'w:�ĉĊæÐĉÐĊĴȘ

}ìðĮ�īÐĨďīĴ�ÌðĮÆăďĮÐĮ�ðĊ�ÌÐĴðă�ĴìÐ�ĨīďæīÐĮĮ�ďå�wZ>Z��ìðĊȸĮ�'w:�œďīā�ðĊ�ǡǟǡǠș�ĊÌ�œĮ�īÐŒðÐœÐÌ�ĊÌ�ĨĨīďŒÐÌ��Åř�ĴìÐ��ďīÌ�ďĊ�ǡǣ�TīÆìș�
ǡǟǡǡȘ

About this Report

About this Report

}ìðĮ�īÐĨďīĴ�ðĮ�ĴìÐ�ĮðŘĴì�'ĊŒðīďĊĉÐĊĴăș�wďÆðă�ĊÌ�:ďŒÐīĊĊÆÐ�
(ESG) Report released by SOHO China Limited , and also the 
�ďĉĨĊřȸĮ�åðīĮĴ�ĮĴĊÌ�ăďĊÐ�'w:�īÐĨďīĴȘ�AĴ�ðĉĮ�Ĵď�ðĊĴīďÌķÆÐ�
SOHO China’s sustainability concept and practices, promote 
stakeholder engagement, and ensure continuous progress of 
ĴìÐ��ďĉĨĊřȘ�}ìÐ��ďīÌ�ďå�#ðīÐÆĴďīĮ�īÐŒðÐœÐÌ�ĊÌ�ĨĨīďŒÐÌ�
ĴìðĮ�īÐĨďīĴș�ĊÌ�ďŒÐīĮœ�ĴìÐ�ÆďĊĴÐĊĴĮ�ÆďĊĴðĊÐÌȘ

This report focuses on SOHO China, and includes the 
operations of SOHO China and the subsidiary companies listed 
ðĊ�ðĴĮ�ĊĊķă�īÐĨďīĴȘ�}ìÐ�īÐĨďīĴ�ÆďŒÐīĮ�ÐŒÐĊĴĮ�ĴìĴ�Ĵďďā�ĨăÆÐ�
ÅÐĴœÐÐĊ�Ǡ�LĊķīř�ĊÌ�ǢǠ�#ÐÆÐĉÅÐī�ðĊ�ǡǟǡǠȘ�UďĴÐ�ĴìĴ�ĮďĉÐ�
ðĊåďīĉĴðďĊ�ĉř�ÆďĊÆÐīĊ�ÐŒÐĊĴĮ�ðĊ�ǡǟǡǡ�ďī�Ĩīðďī�Ĵď�ǡǟǡǠȘ

This report was compiled according to the Environmental, 
wďÆðă�ĊÌ�:ďŒÐīĊĊÆÐ�tÐĨďīĴðĊæ�:ķðÌÐș�œìðÆì�ðĮ��ĨĨÐĊÌðŘ�ǡǦ�
ďå�}ìÐ�wĴďÆā�'ŘÆìĊæÐ�ďå�>ďĊæ�NďĊæ�OðĉðĴÐÌ�ȧȵ>N'�ȶȨȘ

In this report, “SOHO China”, “the Company”, and “we” all denote 
ȵwZ>Z��ìðĊ�OðĉðĴÐÌȶȘ

This report, published in tradition Chinese and English, is 
ŒðăÅăÐ�åďī�ÅīďœĮÐ�ĊÌ�ÌďœĊăďÌ�ďĊ�ĴìÐ�>N'��œÐÅĮðĴÐȚ

ìĴĴĨĮȚȥȥœœœȘìāÐŘĊÐœĮȘìā and SOHO China ESG website: 

https:ȥȥÐĮæȘĮďìďÆìðĊȘÆďĉȘ�

}ìðĮ�īÐĨďīĴ�åďăăďœĮ�ĴìÐ�>N'�ȸĮ�ĨīðĊÆðĨăÐĮ�ďå�ĉĴÐīðăðĴřș�
ĪķĊĴðĴĴðŒÐș�ÅăĊÆÐ�ĊÌ�ÆďĊĮðĮĴÐĊÆřȘ�}ìÐ�ĉĴÐīðăĮ�ĊÌ�
data come from the Company’s statistical data and relevant 
ÌďÆķĉÐĊĴĮș�ĊÌ�ìŒÐ�ÅÐÐĊ�ÆăÆķăĴÐÌș�ĮķĉĉīðšÐÌ�ĊÌ�
īÐŒðÐœÐÌ�Åř�ĴìÐ��ďĉĨĊřȘ�wZ>Z��ìðĊ�ķĊÌÐīĴāÐĮ�ĴìĴ�
this report does not contain any false records or misleading 
statements, and is responsible for the authenticity, accuracy 
ĊÌ�ÆďĉĨăÐĴÐĊÐĮĮ�ďå�ðĴĮ�ÆďĊĴÐĊĴĮȘ

TUV Nord China provides assurance and review  for SOHO 
�ìðĊȸĮ� ǡǟǡǠ�'w:� īÐĨďīĴ� ÆÆďīÌðĊæ� Ĵď� ĴìÐ��ďĉĨĊř ȸĮ�
īÐĪķðīÐĉÐĊĴĮȘ�

}ìÐ�ĉðĊ�ĨķīĨďĮÐ�ðĮ�Ĵď�ÐŘĉðĊÐ�ĴìÐ�ĉĴÐīðăðĴřș�ÆďĉĨăÐĴÐĊÐĮĮ�
and responsiveness of the report according to the report 
verification standards, review the integrity and consistency 
of the economic, environmental and social performance 
indicators disclosed in the report, and check the balance, 
comparability, accuracy, timeliness, clarity and reliability of the 
īÐĨďīĴ�ÆÆďīÌðĊæ�Ĵď�ĴìÐ�ĨīðĊÆðĨăÐ�ďå�īÐĨďīĴ�ĪķăðĴř�ÆďĊĴīďăȘ

Introduction Assurance of Report

Note on Names

Access to this Report

Scope of Report

Basis of Preparation 

Presentation Principles and Data Source
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SDGs focus in this chapter

}ìðĮ�ÆìĨĴÐī�īÐăĴÐĮ�Ĵď�ĴìÐ�åďăăďœðĊæ�ĉþďī�
sustainable development topics:

Stakeholder engagement

Anti-corruption

Supplier management

wZ>Z��ìðĊ�ÐĉĨìĮðšÐĮ�ÆďĉĨīÐìÐĊĮðŒÐ�ĊÌ�ĴīĊĮĨīÐĊĴ�

corporate governance, continuously improves its ESG 

governance framework and policies, and enhances its 

ÆĨðĴă�ĉīāÐĴ�ĨÐīåďīĉĊÆÐȘ�}ìÐ��ďĉĨĊř�ăðĮĴÐĊĮ�Ĵď�ðĴĮ�

stakeholders, manages business risks, and works diligently 

Ĵď�ĨīÐĮÐīŒÐ�ðĴĮ�ăďĊæȭĴÐīĉ�ŒðÅðăðĴř�ĊÌ�ìÐăĴìȘ

Improving Corporate 
Governance
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SOHO China adheres to the philosophy of "promoting social and economic development and intellectual development", and aligns the Company's 

ÌÐŒÐăďĨĉÐĊĴ�ĮĴīĴÐæř�œðĴì�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ÆďĊÆÐĨĴș�ÆĴðŒÐăř�ķĊÌÐīĴāðĊæ�ÆďīĨďīĴÐ�ĮďÆðă�īÐĮĨďĊĮðÅðăðĴřȘ

��æďďÌ�ĊÌ�ÐååÐÆĴðŒÐ�ÆďīĨďīĴÐ�æďŒÐīĊĊÆÐ�åīĉÐœďīā�ðĮ�ÆīðĴðÆă�Ĵď���ďĉĨĊřȸĮ�ăďĊæȭĴÐīĉ�ĮķÆÆÐĮĮȘ�wZ>Z��ìðĊ�ÐĉĨìĮðšÐĮ�ÆďĉĨīÐìÐĊĮðŒÐ�

and transparent corporate governance, continuously improves its ESG governance framework and policies, and enhances its capital market 

ĨÐīåďīĉĊÆÐȘ�}ìÐ��ďĉĨĊř��ìÐīĮ�åīďĉ�ðĴĮ�ĮĴāÐìďăÌÐīĮș�ĉĊæÐĮ�ÅķĮðĊÐĮĮ�īðĮāĮș�ĊÌ�œďīāĮ�ÌðăðæÐĊĴăř�Ĵď�ĨīÐĮÐīŒÐ�ðĴĮ�ăďĊæȭĴÐīĉ�ŒðÅðăðĴř�ĊÌ�ìÐăĴìȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÌÐĮðæĊÐÌ�ðĴĮ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ĨďăðÆðÐĮ�ĊÌ�ĨķÅăðĮìÐÌ�ĴìÐĉ�ďĊ�ĴìÐ��ďĉĨĊřȾĮ�ďŨÆðă�œÐÅĮðĴÐ�ÅĮÐÌ�ďĊ�ĴìÐ�īÐæķăĴďīř�

īÐĪķðīÐĉÐĊĴĮ�åīďĉ�>N'�ș�ĊÌ�åďÆķĮÐÌ�īÐĮ�ďå�īĴðĊæ�æÐĊÆðÐĮ�ĊÌ�ðĊŒÐĮĴďīĮȘ�AĊ�ĴìÐ�ĉÐĊĴðĉÐș�wZ>Z��ìðĊ�ăĮď�ðĉĨīďŒÐÌ�ðĴĮ�ðĊĴÐīĊă�'w:�

ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉȘ�'Æì�ÆìĨĴÐī�ďå�ĴìðĮ�īÐĨďīĴ�ðĊÆăķÌÐĮ��Įķĉĉīř�ďå�ĴìÐ��ďĉĨĊřȸĮ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ĨďăðÆðÐĮ�ĊÌ�ĮřĮĴÐĉĮ�åďī�

ðăăķĮĴīĴðŒÐ�ĨķīĨďĮÐĮȘ

 Summary of SOHO China’s Sustainable Development Policies and Rules

Corporate Governance Framework

Corporate Management System

SOHO China complies with the Companies Ordinance, the Securities and Futures Ordinance, and the Environmental, Social, and Governance 

tÐĨďīĴðĊæ�:ķðÌÐș�ðȘÐȘș��ĨĨÐĊÌðŘ�ǡǦ�ďå�>N'�ȸĮ�OðĮĴðĊæ�tķăÐĮ�ĊÌ�:ķðÌĊÆÐȘ��ĨīĴ�åīďĉ�ÌìÐīðĊæ�Ĵď�ĨĨăðÆÅăÐ�ăœĮș�īÐæķăĴðďĊĮș�ĊÌ�īÐæķăĴďīř�

īÐĪķðīÐĉÐĊĴĮș�ĴìÐ��ďĉĨĊř�ăœřĮ�ÐĊìĊÆÐĮ�ðĴĮ�æďŒÐīĊĊÆÐ�ĮřĮĴÐĉ�ĊÌ�ÐĊĮķīÐĮ�ĴìĴ�ðĴ�ðĮ�ÆďĉĨăðĊĴ�œðĴì�ðĊÌķĮĴīř�ĮĴĊÌīÌĮș�ĮÆðÐĊÆÐȭÅĮÐÌ�ĊÌ�

ÐŨÆðÐĊĴȘ

}ìÐ��ďīÌ�ðĮ�īÐĮĨďĊĮðÅăÐ�åďī�ăÐÌðĊæ�ĊÌ�ďŒÐīĮÐÐðĊæ�ĴìÐ��ďĉĨĊřȾĮ��ÅķĮðĊÐĮĮ�ĨÐīåďīĉĊÆÐ�ĊÌ�ðĉĨăÐĉÐĊĴðĊæ�ĮĴīĴÐæðÐĮȘ�AĴ�ðĮ�īÐĮĨďĊĮðÅăÐ�åďī�ăÐÌðĊæ�

ĊÌ�ĮķĨÐīŒðĮðĊæ�ĴìÐ�ÆďĉĨĊřȸĮ�ÅķĮðĊÐĮĮ�ĨÐīåďīĉĊÆÐ�ĊÌ�ðĉĨăÐĉÐĊĴðĊæ�ĮĴīĴÐæðÐĮȘ�AĴ�ðĮ�ăĮď�ĴĮāÐÌ�œðĴì�åķăťăăðĊæ�ĴìÐ�īÐĮĨďĊĮðÅðăðĴř�ďå�ÆďīĨďīĴÐ�

æďŒÐīĊĊÆÐȘ��ĊÌÐī�ĴìÐ��ďīÌ�ďå�#ðīÐÆĴďīĮș�ĴìÐīÐ�īÐ�ĴìÐ��ķÌðĴ��ďĉĉðĴĴÐÐș�tÐĉķĊÐīĴðďĊ��ďĉĉðĴĴÐÐș�UďĉðĊĴðďĊ��ďĉĉðĴĴÐÐș�ĊÌ�'ĊŒðīďĊĉÐĊĴăș�

wďÆðă�ĊÌ�:ďŒÐīĊĊÆÐ�ȧ'w:Ȩ��ďĉĉðĴĴÐÐș�œìðÆì�ĮĮðĮĴ�ĴìÐ�Ìðăř�œďīā�ďå�ĴìÐ��ďīÌȘ�wZ>Z��ìðĊ�ĨăÆÐĮ��ìðæì�ŒăķÐ�ďĊ�ÆĊÌðÌĴÐ�ÐŘĨÐīĴðĮÐ�ÌķīðĊæ�

the recruitment process and develops a collaborative and effective governance framework that promotes intelligent decision-making and checks & 

ÅăĊÆÐĮȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ìÐăÌ�ďĊÐ��ĊĊķă�:ÐĊÐīă�TÐÐĴðĊæ�ĊÌ�åďķī��ďīÌ�ďå�#ðīÐÆĴďīĮ�TÐÐĴðĊæĮȘ

SOHO China ESG Committee - Terms of Reference

wZ>Z��ìðĊ��ďīÌ�ďå�#ðīÐÆĴďīĮ�ȧ�Z#Ȩ�#ðŒÐīĮðťÐÌ�qďăðÆř

SOHO China Integrity Standards and Business Ethics Management Policy

SOHO China Complaint Report Handling Policy

'ĊŒðīďĊĉÐĊĴăș�wďÆðă�ĊÌ�:ďŒÐīĊĊÆÐ�ȧ'w:Ȩ��ďīāðĊæ�:īďķĨ�tķăÐĮ

ESG Management and Evaluation Methods

Board of Directors

Corporate Governance Framework

The General Meeting of Shareholders

Audit Committee
Chairman: Sun Qiang Chang
TÐĉÅÐīĮȚ��ðďĊæ�TðĊæ�>ķș�

>ķĊæ�LðĊæĮìÐĊæ

Remuneration Committee
�ìðīĉĊȚ�>ķĊæ�LðĊæĮìÐĊæ
Members: Sun Qiang Chang, 

�ðďĊæ�TðĊæ�>ķ

Nomination Committee
Chairman: Pan Shiyi

TÐĉÅÐīĮȚ��ðďĊæ�TðĊæ�>ķș
�>ķĊæ�LðĊæĮìÐĊæ

Environmental, Social and 

Governance Committee
Chairman: Pan Shiyi

TÐĉÅÐīĮȚ�qĊ�¢ìĊæ��ðĊ�TīðĴș
�>ķĊæ�LðĊæĮìÐĊæ

ESG Governance System

ESG Policies

AĊ�ǡǟǡǠș�wZ>Z��ìðĊș�ðĊ��ÅðÌ�Ĵď�åķīĴìÐī�ÐĊìĊÆÐ�'w:�æďŒÐīĊĊÆÐ�ÆĨÅðăðĴřș�ðĉĨīďŒÐÌ�ðĴĮ�'w:�æďŒÐīĊĊÆÐ�ĮřĮĴÐĉ�ÅĮÐÌ�ďĊ�>N'�ȸĮ�ÆďĉĨăðĊÆÐ�

īÐĪķðīÐĉÐĊĴĮș�ÆĨðĴă�ĉīāÐĴ�īĴðĊæ�ĊÌ�ðĊŒÐĮĴďī�åďÆķĮȘ�}ìÐ��ďĉĨĊř�īÐăÐĮÐÌ�ĴìÐ�wZ>Z��ìðĊ�'w:��ďĉĉðĴĴÐÐȭ}ÐīĉĮ�ďå�tÐåÐīÐĊÆÐ�ș�ĴìÐ�ĴìÐ�wZ>Z�

�ìðĊ�'w:��ďīāðĊæ�:īďķĨ�tķăÐĮș�ș�ĴìÐ�wZ>Z��ìðĊ��ďīÌ�ďå�#ðīÐÆĴďīĮ�#ðŒÐīĮðťÐÌ�qďăðÆřș�ĊÌ�ĴìÐ�'w:�TĊæÐĉÐĊĴ�ĊÌ�'ŒăķĴðďĊ�TÐĴìďÌĮȘ��Ð�

kept perfecting the governance system pertaining to social responsibility and ESG issues, and incorporated social responsibility into corporate 

æďŒÐīĊĊÆÐș�ďĨÐīĴðďĊĮ�ĊÌ�ĮĴīĴÐæðÐĮȘ

At SOHO China, the Board of Directors is the ultimate decision-making institution for ESG issues, and takes full responsibility for the company’s ESG 

ĮĴīĴÐæř�ĊÌ�ðĴĮ�īÐĨďīĴðĊæȘ�wĨÐÆðťÆăăřș�ðĴ�īÐŒðÐœĮ�ĊÌ�ĨĨīďŒÐĮ�ĴìÐ��ďĉĨĊřȸĮ�'w:�ĮĴīĴÐæř�ĊÌ�ĨďăðÆřș�ďŒÐīĮÐÐĮ�ĴìÐ�ÐĮĴÅăðĮìĉÐĊĴ�ďå�'w:�ĮřĮĴÐĉĮș�

ÐŒăķĴÐĮ�ĴìÐ�ÐŨÆðÐĊÆř�ďå�'w:�æďŒÐīĊĊÆÐ�ĉÐÆìĊðĮĉș�ĊÌ�īÐŒðÐœĮ�ĊÌ�ĨĨīďŒÐĮ��ĴìÐ�ĊĊķă�'w:�īÐĨďīĴȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�åķīĴìÐī�ðĉĨīďŒÐÌ�

ðĴĮ�'w:�æďŒÐīĊĊÆÐ�ĮřĮĴÐĉ�Åř�ÐĮĴÅăðĮìðĊæ�ĴìÐ�'w:��ďĉĉðĴĴÐÐ�ķĊÌÐī�ĴìÐ��ďīÌ�ďå�#ðīÐÆĴďīĮȘ�}ìÐ�ĉÐĉÅÐīĮ�ďå�ĴìÐ�'w:�ÆďĉĉðĴĴÐÐ�œÐīÐ�ĨĨďðĊĴÐÌ�

Åř�ĴìÐ��ďīÌ�ďå�#ðīÐÆĴďīĮș�ĊÌ�TīȘ�qĊ�wìðřðș�ĴìÐ�'ŘÐÆķĴðŒÐ�#ðīÐÆĴďīș�ĮÐīŒÐÌ�Į�ĴìÐ��ìðīĉĊ�ďå�ĴìÐ��ďĉĉðĴĴÐÐȘ�TīĮȘ�qĊ�¢ìĊæ��ðĊ�TīðĴș��ĴìÐ�

'ŘÐÆķĴðŒÐ�#ðīÐÆĴďīș�ĊÌ�Ċ�ðĊÌÐĨÐĊÌÐĊĴ�ĊďĊȭÐŘÐÆķĴðŒÐ�ÌðīÐÆĴďī�ăĮď�ĮÐīŒÐÌ�ðĊ�ĴìÐ��ďĉĉðĴĴÐÐȘ�AĊ�ĴìðĮ�œřș�ĴìÐ�ÅăĊÆÐ�ĊÌ�ÐååÐÆĴðŒÐĊÐĮĮ�ďå�ÌÐÆðĮðďĊȭ

ĉāðĊæ�ďĊ�'w:�ĴďĨðÆĮ�œĮ�ĉðĊĴðĊÐÌȘ�}ìÐ�wZ>Z��ìðĊ�'w:��ďĉĉðĴĴÐÐ�ȭ�}ÐīĉĮ�ďå�tÐåÐīÐĊÆÐ�ÆăīðťÐÌ�ĴìÐ�īÐĮĨďĊĮðÅðăðĴðÐĮ�ďå�ĴìÐ�'w:��ďĉĉðĴĴÐÐș�

which is responsible for reporting to the Board of Directors on the Company’s ESG practices, and overseeing the formulation and implementation of 

ðĊĴÐīĊă�'w:�ŒðĮðďĊș�ĮĴīĴÐæřș�ďÅþÐÆĴðŒÐ�ĊÌ�ĨďăðÆřȘ

}ìÐ�'w:��ďīāðĊæ�:īďķĨ�ÆďĊĮðĮĴĮ�ďå�ŒīðďķĮ�åķĊÆĴðďĊă�ÌÐĨīĴĉÐĊĴĮș�ĊÌ�ķĊÌÐīĴāÐĮ�'w:�ĨīďþÐÆĴĮȘ�AĴ�ðĮ�īÐĮĨďĊĮðÅăÐ�åďī�ÆďĉĨăÐĴðĊæ�'w:�ĴĮāĮș�

ĮķÅĉðĴĴðĊæ�'w:�ðĊåďīĉĴðďĊș�ĊÌ�īÐĨďīĴðĊæ�Ĵď�ĴìÐ�'w:��ďĉĉðĴĴÐÐ�ďĊ��īÐæķăī�ÅĮðĮȘ�}ìÐ��ďĉĨĊřȾĮ�'w:�ĨīÆĴðÆÐĮ�åďÆķĮÐĮ�ďĊ�ĮðŘ�īÐĮȚ�

environmental responsibility, employment and labor standards, supplier management, product and customer responsibility, anti-corruption and 

ÆďĉĉķĊðĴř�ðĊŒÐĮĴĉÐĊĴȘ�}ìÐ�ìÐÌ�ďå�ĴìÐ�åķĊÆĴðďĊă�ÌÐĨīĴĉÐĊĴ�ďå�ÆďīÐ�'w:�ðĮĮķÐĮ�ĮÐīŒÐĮ�Į�ĴìÐ�ăÐÌÐī�ďå�ĴìÐ�'w:��ďīāðĊæ�:īďķĨȘ�}ìÐ�ăÐÌÐī�ðĮ�

responsible for coordinating different functional departments, regularly supervising relevant management measures and offering feedback to 

ĴìÐ�'w:��ďĉĉðĴĴÐÐȘ�TďīÐďŒÐīș�ĴìÐ�ÐĉĨăďřÐÐĮ�ďå�åķĊÆĴðďĊă�ÌÐĨīĴĉÐĊĴĮ�œďīā�ðĊ��ÆďăăÅďīĴðŒÐ�ĉĊĊÐī�Ĵď�ťăă�ďķĴ�ĴìÐ�īÐĪķðīÐÌ�ðĊåďīĉĴðďĊ�ĊÌ�

ĨīďĉďĴÐ�ĴìÐ�ĮĴÐÌř�ðĉĨăÐĉÐĊĴĴðďĊ�ďå�'w:�ĨďăðÆř�ĊÌ�ĮĴīĴÐæřȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�āÐĨĴ�ðĉĨīďŒðĊæ�ðĴĮ�'w:�ĨďăðÆðÐĮ�ĊÌ�ĉÐÆìĊðĮĉĮ�Åř�īÐăÐĮðĊæ�ǠǢ�ďĨÐĊȭÆÆÐĮĮ�ĨďăðÆðÐĮș�ðĊÆăķÌðĊæ�ĴìÐ�wZ>Z��ìðĊ�'w:�

Committee-Terms of Reference, the SOHO China Environment Management Policy, the SOHO China Green and Healthy Building Policy, and the 

wZ>Z��ìðĊ��ðďÌðŒÐīĮðĴř�qīďĴÐÆĴðďĊ�qďăðÆřș�Į�œÐăă�Į�Ǡǡ�ðĊĴÐīĊă�ĉĊæÐĉÐĊĴ�ĉÐÆìĊðĮĉĮș�ðĊÆăķÌðĊæ�ĴìÐ�'ĊŒðīďĊĉÐĊĴăș�wďÆðă�ĊÌ�:ďŒÐīĊĊÆÐ�

ȧ'w:Ȩ��ďīāðĊæ�:īďķĨ�tķăÐĮș�ĴìÐ�'w:�TĊæÐĉÐĊĴ�ĊÌ�'ŒăķĴðďĊ�TÐĴìďÌĮș�ĊÌ�TÐĮķīÐĮ�ďĊ�ĴìÐ�AĊÆÐĊĴðŒÐĮ�Ĵď�'ĊÆďķīæÐ�wĴååȸĮ��ďĊĴðĊķďķĮ�

OÐīĊðĊæȘ�}ìÐĮÐ�ĨďăðÆðÐĮ�ĊÌ�ĉÐÆìĊðĮĉĮ�ÆďŒÐī��œðÌÐ�īĊæÐ�ďå�īÐĮ�ĮķÆì�Į�ÐĊŒðīďĊĉÐĊĴă�īÐĮĨďĊĮðÅðăðĴřș�ÐĉĨăďřĉÐĊĴ�ĊÌ�ăÅďī�ĮĴĊÌīÌĮș�

ĮķĨĨăðÐī�ĉĊæÐĉÐĊĴș�ÆķĮĴďĉÐī�īÐăĴðďĊĮș�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴřș�ăÐĮðĊæ�ĮÐīŒðÆÐĮș�ĊĴðȭÆďīīķĨĴðďĊș�ÆďĉĉķĊðĴř�ðĊŒÐĮĴĉÐĊĴș�ĊÌ�ÆăðĉĴÐ�īðĮāĮȘ�

}ìÐīÐåďīÐș�wZ>Z��ìðĊ�ĨķĴ�ðĊ�ĨăÆÐ��ÆďĉĨăÐĴÐ�åīĉÐœďīā�ďå�'w:�ĨďăðÆðÐĮ�ĊÌ�ĉÐÆìĊðĮĉĮȘ�

ESG Governance Framework

Board of Directors

ESG Governance Committee

'w:��ďīāðĊæ�:īďķĨ

Environment 
Responsibility

Employee 
tÐĮĨďĊĮðÅðăðĴřɁ

Sustainable 
Procurement

Product and Client 
Responsibility

Anti-corruption Community 
Activities
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Stakeholder Engagement

wZ>Z��ìðĊ�ìðæìăř�ŒăķÐĮ�ĮĴāÐìďăÌÐī�ÐĊææÐĉÐĊĴș�ș�ðÌÐĊĴðťÐĮ�āÐř�ĮĴāÐìďăÌÐīĮ�ÅĮÐÌ�ďĊ�ĴìÐ�ĮÆďĨÐ�ďå�ðĴĮ�ðĉĨÆĴ�ďĊ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�

ðĊÌķĮĴīř�ÅÆāæīďķĊÌș�ĊÌ�ĨīďŒðÌÐĮ�Ċ�ÐŨÆðÐĊĴ�ĊÌ�ÐååÐÆĴðŒÐ�ĉÐĴìďÌ�åďī�ĮĴāÐìďăÌÐī�ÆďĉĉķĊðÆĴðďĊ�ĊÌ�åÐÐÌÅÆāȘ�}ìÐ��ďĉĨĊř�ðĮ�ÆďĉĉðĴĴÐÌ�Ĵď�

ĨīďŒðÌðĊæ�ĮĴāÐìďăÌÐīĮ�œðĴì�ĴìÐ�ĉďĮĴ�ÐŨÆðÐĊĴ�ĉÐĊĮ�ďå�ďÅĴðĊðĊæ�ďķī�ðĊåďīĉĴðďĊș�ðĊÆăķÌðĊæ�īÐĨďīĴĮș�ÐȭĉðăĮș�ĨìďĊÐ�ÆăăĮș�ĉÐÐĴðĊæĮș�ĊÌ�åďīķĉĮș�

and to listening to the suggestions of our stakeholders, which include the government, shareholders, customers, partners, communities, and 

ÐĉĨăďřÐÐĮȘ��ăă�ĴìÐĮÐ�ĨďĮðĴðŒÐ�ÐååďīĴĮ�ìÐăĨ�ðĉĨīďŒÐ�ďķī�'w:�ĨÐīåďīĉĊÆÐș�īÐĮĨďĊÌ�Ĵď�ĴìÐ�ĊÐÐÌĮ�ĊÌ�ÆďĊÆÐīĊĮ�ďå�ďķī�ĮĴāÐìďăÌÐīĮș�ĊÌ�ĨīďĉďĴÐ�œðĊȭ

œðĊ�īÐĮķăĴĮ�ÅÐĴœÐÐĊ�ďķī��ďĉĨĊř�ĊÌ�ăă�ĴìÐ�ĮĴāÐìďăÌÐīĮȘ

wĴāÐìďăÌÐī�'ŘĨÐÆĴĴðďĊĮ�ĊÌ�tÐĮĨďĊĮÐĮ

Stakeholders 'ŘĨÐÆĴĴðďĊĮ�ĊÌ�tÐĪķðīÐĉÐĊĴĮ Responses and Results

AĊŒÐĮĴďīĮȥ�ĮìīÐìďăÌÐīĮ

Higher return on investment

Operational risk mitigation

Protection of shareholders’ rights and interests

Information disclosure

AĉĨīďŒÐÌ�ďĨÐīĴðĊæ�ÐŨÆðÐĊÆř

Better management systems

Mutual trust with investors

qÐīðďÌðÆ�ÌðĮÆăďĮķīÐ�ďå�ťĊĊÆðă�īÐĨďīĴĮ

Governments

Compliance with national policies, laws and regulations

Information disclosure

Local economic development

Corporate social responsibility

Proactive compliance with local laws and regulations

Regular submission of supervision reports

}ðĉÐăř�ĴŘ�ĨřĉÐĊĴ�ĊÌ�īÐĮĨďĊĮÐ�Ĵď�ĊĴðďĊă�ĨďăðÆðÐĮ

Employees

�ÐĴĴÐī�ÅÐĊÐťĴĮ�ĨÆāæÐ

Career development and promotion

Occupational health

'Īķă�ďĨĨďīĴķĊðĴðÐĮ

Fair remuneration

Diverse training pathways

Protection of staff’s rights and interests

Public recruitment

Partners

Honesty and integrity

Open and transparent management

�ðĊȭœðĊ�īÐĮķăĴĮ

Sincere cooperation

Responsible procurement and periodical inspection

9īÐĪķÐĊĴ�ÆďĉĉķĊðÆĴðďĊ

Customers

Honesty and integrity

>ðæìÐīȭĪķăðĴř�ĮÐīŒðÆÐ�

�ďĉĨăðĊĴ�ťăðĊæ�ĊÌ�ìĊÌăðĊæ

Protection of customers’ privacy

Compliance in sales service

wÐīŒðÆÐ�ĪķăðĴř�æķīĊĴÐÐ

Complaint handling mechanisms

�ďĊťÌÐĊĴðăðĴř�ĉÐÆìĊðĮĉĮ�ďĊ�ÆķĮĴďĉÐīĮȸ�ðĊåďīĉĴðďĊ

Community residents

Participation in charitable events

Participation in community construction and promotion 

of community development

ZīæĊðšðĊæ�Æďăďīåķă�ÆďĉĉķĊðĴř�ÆĴðŒðĴðÐĮ

Bridging the gap in educational resources

Offering humanitarian relief to support disaster relief efforts

wķĨĨďīĴðĊæ�īķīă�īÐŒðĴăðšĴðďĊ

Encouraging employees to volunteer and give back to society

The Environment

Addressing climate risks

'ĊìĊÆðĊæ�īÐĮďķīÆÐ�ķĮÐ�ÐŨÆðÐĊÆř

Emissions and waste management

Energy conservation and emissions reduction

Advocating green development and operations

�ķðăÌðĊæ�æīÐÐĊ�ďŨÆÐĮ

'ŘĨăďīðĊæ�šÐīď�ÆīÅďĊ�ÅķðăÌðĊæĮ

Identifying and Stipulating Major Issues

Materiality Matrix

To clarify the significant areas of social responsibility practice and information disclosure, SOHO China identifies the substantive social 

īÐĮĨďĊĮðÅðăðĴř�ðĮĮķÐĮ�ĊÌ�ĴìÐĊ�ĮďīĴĮ�ĊÌ�ÆăĮĮðťÐĮ�ĴìÐĉ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ĴìÐ�ÌðĮÆăďĮķīÐĮ�ðĊ�ĴìÐ�īÐĨďīĴ�ÆďŒÐī�ĴìÐ�āÐř�åďÆķĮ�ďå�ĴìÐ��ďĉĨĊř�ĊÌ�ðĴĮ�

ĮĴāÐìďăÌÐīĮȘ

Identifying 
issues

�Ð�ðÌÐĊĴðåř�ĴìÐ�ĉĴÐīðă�ðĮĮķÐĮ�ÆīďĮĮ�ĴìÐ�ðĊÌķĮĴīř�ĊÌ�ÆīÐĴÐ��ÌÐÌðÆĴÐÌ�ÌĴÅĮÐ�ÅĮÐÌ�ďĊ�ĨďăðÆř�īÐĮÐīÆìș�
ðĊÌķĮĴīř�ÅÐĊÆìĉīāðĊæș�ĊÌ�ÐŘĨÐīĴ�ÆďĊĮķăĴĴðďĊȘ

wZ>Z��ìðĊȸĮ�'w:�TĴÐīðăðĴř�TĴīðŘ�ǡǟǡǠ

Environmental responsibility Employee responsibility Corporate governance Product Responsibility Social contribution

Public welfare and 
volunteer service

Employee development 
and training

Stakeholder 
communication

IPR Protection

qīďÌķÆĴ�ĪķăðĴř�ĊÌ�
safety

Address climate 
ÆìĊæÐ�Ɂ�

Compliant employment and protection of 
employees’ rights and interests

Green and healthy 
buildings

Supplier 
management Quality and Services

Anti-corruption

Client information and 
privacy protection

Energy  management 
and resource 
conservation

Contribution to national and 
local economy

Employee safety 
and health

Pollution and emissions reduction 
and environmental protection

R&D and innovation

Importance to corporate sustainable development

Im
po

rt
an

ce
 to

 st
ak

eh
ol

de
rs

Stakeholder 
surveys

Sorting issues

Evaluating 
issues

�Ð�ÐĊææÐ�Ċ�ðĊÌÐĨÐĊÌÐĊĴ�ĴìðīÌȭĨīĴř�ÆďĊĮķăĴĊĴ�Ĵď�ÆďĊÌķÆĴ��ĪķÐĮĴðďĊĊðīÐ�ĮķīŒÐř�ďå�ďķī�ĮĴāÐìďăÌÐīĮș�
including employees, tenants, consumers, shareholders, government and regulatory agencies, suppliers, 
partners (such as charities and academic institutions), media outlets, industry associations, and business 
ďīæĊðšĴðďĊĮȘ�}ìÐ�ĮĴāÐìďăÌÐīĮ�īÐ�ĮāÐÌ�Ĵď�ÐŒăķĴÐ�ĴìÐ�ðĉĨďīĴĊÆÐ�ďå�ÐÆì�ðĮĮķÐ�åīďĉ�ĴìÐðī�ĨÐīĮĨÐÆĴðŒÐȘ���
ĴďĴă�ďå�ǡǥǥ�ŒăðÌ�ĪķÐĮĴðďĊĊðīÐĮ�œÐīÐ�ÆďăăÐÆĴÐÌȘ

In line with the materiality and stakeholder participation principles, we rank the issues according to their 
ðĉĨďīĴĊÆÐ�Ĵď�ĴìÐ��ďĉĨĊřȸĮ�ĮĴāÐìďăÌÐīĮ�ĊÌ�ÆďīĨďīĴÐ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴȘ��Ð�ĴìÐĊ�ÌÐĴÐīĉðĊÐ�ĴìÐ�
ĉĴÐīðăðĴř�ďå�ĴìÐ�ĮďÆðă�īÐĮĨďĊĮðÅðăðĴř�ðĮĮķÐĮ�ăīÐÌř�ĮÐăÐÆĴÐÌ�ĊÌ�ĨīÐĮÐĊĴ�ĴìÐĉ�ðĊ��ĉĴīðŘȘ

�Ð�ÅīðĊæ�ðĊ�ÐŘĴÐīĊă�ÐŘĨÐīĴĮ�Ĵď�ÆďĉĉÐĊĴ�ďĊ�ĴìÐ�ĉĴÐīðăðĴř�ĊÌ�īĊāðĊæ�ďå�ĴìÐ�ðĮĮķÐĮș�ĊÌ�ĴìÐ��ďĉĨĊřȸĮ�
ĉĊæÐĉÐĊĴ�īÐŒðÐœĮ�ĴìÐðī�ÆďĊÆăķĮðďĊȘ
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Responding to Capital Markets

SOHO China attaches great importance to the evaluation from the capital 
market, proactively responds to the ESG performance evaluation system, 
including MSC1 (Morgan Stanley Capital International), and improves its 
ðĊåďīĉĴðďĊ�ÌðĮÆăďĮķīÐ�ðĊ�ăðĊÐ�œðĴì�ĴìÐ�åďÆķĮ�ďå�ĴìÐ�ÆĨðĴă�ĉīāÐĴȘ�}ìÐĮÐ�
ÆĴðďĊĮ�ìÐăĨ�ķĮ�ÅÐĴĴÐī�ĉÐÐĴ�ĴìÐ�ÆďĉĨăðĊÆÐ�īÐĪķðīÐĉÐĊĴĮș�ĮĴīÐĊæĴìÐĊ�ĴìÐ�
ÆďīĨďīĴÐ�æďŒÐīĊĊÆÐș�ĊÌ�īÐĮĨďĊÌ�Ĵď�ĮĴāÐìďăÌÐīĮȸ�ÐŘĨÐÆĴĴðďĊĮȘ

wZ>Z��ìðĊ�ìĮ�ďÅĴðĊÐÌ�ĴìÐ�����īĴðĊæ�ðĊ�ĴìÐ�Tw�A�AĊÌÐŘ�åďī�ťŒÐ�ÆďĊĮÐÆķĴðŒÐ�řÐīĮș�ĉāðĊæ�ĴìÐ��ďĉĨĊř�Ċ�ðĊÌķĮĴīř�ăÐÌÐīȘ�AĊ�ǡǟǡǠș�œÐ�
intended to improve our MSCI rating through more comprehensive governance measures and set more ambitious goals based on recent 
ĨīďæīÐĮĮȘ

}ìÐ�'w:�tĴðĊæ�ďå�ĴìÐ�Tw�A�AĊÌÐŘ�ĮĮÐĮĮÐĮ�wZ>Z��ìðĊȸĮ�ĨÐīåďīĉĊÆÐ�ðĊ�æīÐÐĊ�ÅķðăÌðĊæĮș�ÐĉĨăďřÐÐ�ÌÐŒÐăďĨĉÐĊĴș�ÆďīĨďīĴÐ�æďŒÐīĊĊÆÐș�
ĊÌ�ĊĴðȭÆďīīķĨĴðďĊ�ɪ�ĮĴÅðăðĴřȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ĉÌÐ�ķĊīÐĉðĴĴðĊæ�ÐååďīĴĮ�Ĵď�ðĉĨīďŒÐ�ðĴĮ�ĨÐīåďīĉĊÆÐ�ðĊ�ĴìÐĮÐ�åďķī�ĮĨÐÆĴĮȘ��ÌìÐīðĊæ�
Ĵď�ĴìÐ�ÆďĊÆÐĨĴ�ďå�æīÐÐĊ�ÌÐĮðæĊ�ĊÌ�ďĨÐīĴðďĊĮș�œÐ�ìŒÐ�ðĉĨīďŒÐÌ�ďķī�ĮÐĉăÐĮĮ�œÐăăĊÐĮĮ�ÐÆďĮřĮĴÐĉ�ĊÌ�ÅķðăĴ�ìÐăĴìř�ĊÌ�æīÐÐĊ�ÅķðăÌðĊæĮȘ�
�Ð�ìŒÐ�ÆďĊĴðĊķďķĮăř�ÆďĊĮÐīŒÐÌ�ÐĊÐīæř�ĊÌ�īÐÌķÆÐÌ�ÆīÅďĊ�ÐĉðĮĮðďĊĮȘ�TĊř�ďå�ďķī�ĨīďþÐÆĴĮ�īÐÆÐðŒÐÌ�æīÐÐĊ�ÅķðăÌðĊæ�ÌÐĮðæĊ�ĊÌ�ďĨÐīĴðďĊ�
ÆÐīĴðåðÆĴðďĊȘ��Ð�ìŒÐ�ĉðĊĴðĊÐÌ��ȵĨÐďĨăÐȭďīðÐĊĴÐÌȶ�ĨĨīďÆì�ðĊ�ďķī�ÐååďīĴĮ�Ĵď�ĮĴīÐĊæĴìÐĊ�ìķĉĊ�īÐĮďķīÆÐ�ĉĊæÐĉÐĊĴ�ĮĴĊÌīÌĮș�
ĨīďĴÐÆĴ�ÐĉĨăďřÐÐĮȸ�ăœåķă�īðæìĴĮ�ĊÌ�ðĊĴÐīÐĮĴĮș�ĊÌ�ÆīÐ�åďī�ĴìÐðī�ĨìřĮðÆă�ĊÌ�ĉÐĊĴă�œÐăăȭÅÐðĊæȘ��ÌÌðĴðďĊăăřș�œÐ�ìŒÐ�īÐðĊåďīÆÐÌ�ďķī�ĴăÐĊĴ�
ĨðĨÐăðĊÐ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ÐĉĨăďřÐÐĮ�ĊÌ�ĴìÐ�ďīæĊðšĴðďĊ�æīďœ�ĴďæÐĴìÐīȘ��Ð�ìŒÐ�ðĉĨīďŒÐÌ�ďķī�æďŒÐīĊĊÆÐ�åīĉÐœďīā�ĊÌ�ĨķÅăðĮìÐÌ�ďī�
ķĨÌĴÐÌ�ǡǤ�'w:�ĨďăðÆðÐĮȘ��Ð�ìŒÐ�ăĮď�ÅÐÐĊ�ÅăÐ�Ĵď�ŒďðÌ�ĊÌ�īÐæķăĴÐ�Ċř�ŒðďăĴðďĊ�ďå�ÅķĮðĊÐĮĮ�ÐĴìðÆĮ�ĊÌ�ðĉĨăÐĉÐĊĴÐÌ�ĮĴÐĨĮ�Ĵď�ÐĊĮķīÐ�
ĴìÐ�ðĊĴÐæīðĴř�ďå�ďķī�ĨīĴĊÐīĮȘ�}ìÐīÐåďīÐș�wZ>Z��ìðĊ�ìĮ�ĨīďæīÐĮĮÐÌ�ÆďĊĮðĮĴÐĊĴăř�ðĊ�Ċ�ìďĊÐĮĴ�ĉĊĊÐīȘ

1Tw�A� ðĮ��īÐĊďœĊÐÌ��w�ÆďĉĨĊř�åďī� ðĊÌÐŘ�åďīĉķăĴðďĊȘ�tÐĮÐīÆì�åðĊÌðĊæĮ�ÅĮÐÌ�ďĊ�ĴìÐ�Tw�A� AĊÌÐŘ�īÐ�ďÅþÐÆĴðŒðĴřș� ðĉĨīĴðăș�ĨīÆĴðÆăș� ðĊåďīĉĴðŒÐ�ĊÌ�
ĴīĊĮĨīÐĊĴȘ�}ìÐ�īĴðĊæ�æķðÌÐĮ�ðĊŒÐĮĴďīĮȸ�ÐĪķðĴř�ðĊŒÐĮĴĉÐĊĴ�ÌÐÆðĮðďĊȭĉāðĊæȘ

Managing Operational Risks

wZ>Z��ìðĊ�åďĮĴÐīĮ��ÆďīĨďīĴÐ�ÆķăĴķīÐ�ďå�ȵìďĊÐĮĴřș�ĮďăðÌīðĴř�ĊÌ�ÆīÐĴðŒðĴřȶș�ĨřðĊæ�ĮĨÐÆðă�ĴĴÐĊĴðďĊ�Ĵď�ȵìďĊÐĮĴȶ�ÅķĮðĊÐĮĮ�ďĨÐīĴðďĊȘ�
The Company abides by the Company Law of the People’s Republic of China, the Anti-Money Laundering Law of the People’s Republic 
of China, the Anti-Unfair Competition Law of the People’s Republic of China, the Interim Provisions on Banning Commercial Bribery, the 
Anti-Monopoly Law of the People’s Republic of China, and the Tendering and Bidding Law of the People’s Republic of ChinaȘ��Ð�ìŒÐ�ăĮď�
formulated and improved a series of management policies such as the SOHO China Integrity Standards and Business Ethics Management 
Policy and the SOHO China Complaint Report Handling PolicyȘ�AĊ�ĴìðĮ�œřș�œÐ�ìŒÐ�ðĉĨīďŒÐÌ�ĴìÐ�ĉĊæÐĉÐĊĴ�īÐĪķðīÐĉÐĊĴĮ�ďå�ťæìĴðĊæ�
ÆďīīķĨĴðďĊ�ĊÌ�ÌŒďÆĴðĊæ�ðĊĴÐæīðĴř�Ĵ�wZ>Z��ìðĊȘ

SOHO China published the SOHO China Integrity Standards and Business Ethics Management Policy ș�ÆăīðåřðĊæ�ĴìÐ�īÐĪķðīÐĉÐĊĴĮ�ĊÌ�
guidance regarding preventing bribery, conflict of interest, unfair competition, and leak of secrets so that employees are informed of 
ÐĴìðÆă�ĮĴĊÌīÌĮ�ĊÌ�ĊĴðȭÆďīīķĨĴðďĊ�ɪ�ĊĴðȭåīķÌ�īķăÐĮȘ�AĴ�ăĮď�ÆďĊĴðĊĮ�ĴìÐ�æķðÌĊÆÐ�ďĊ�ďĊæďðĊæ�ÅķĮðĊÐĮĮ�ĊÌ�ďĨÐīĴðďĊă�ĨďĮðĴðďĊĮȘ�}ìÐ�
�ďĉĨĊř�ĨĨăðÐĮ�ĴìðĮ�qďăðÆř�Ĵď�ăă�ÅķĮðĊÐĮĮ�ĴīĊĮÆĴðďĊĮș�ĊÌ�ÌìÐīÐĮ�Ĵď�ìďĊÐĮĴ�ĊÌ�åðī�ďĨÐīĴðďĊĮȘ�Zķī�ĮĴåå�īÐ�īÐĪķðīÐÌ�Ĵď�åďăăďœ�ĴìÐ�
ĨīðĊÆðĨăÐ�ďå�ðĊĴÐæīðĴř�ðĊ�ăă�ÅķĮðĊÐĮĮ�ÆĴðŒðĴðÐĮș�ĊÌ�ĊďĴ�Ĵď�ĴĴÐĊÌ�ÅĊĪķÐĴĮș�ÆÆÐĨĴ�ďī�æðŒÐ�æðåĴĮ�ĊÌ�ÆĮìȭŒăķÐ�ŒďķÆìÐīĮȘ��ÌÌðĴðďĊăăřș�ĴìÐř�
ĮìďķăÌ�ĊďĴ�ĨīďŒðÌÐ�ÅÐĊÐťĴĮ�Ĵď�Ċř�ĨÐīĮďĊ�ďī�ÆďĉĨĊř�œìď�ìĮ�ÅķĮðĊÐĮĮ�ÌÐăðĊæĮ�œðĴì�wZ>Z��ìðĊȘAĊĮĴÐÌș�ĴìÐř�ĮìďķăÌ�ĮÐăÐÆĴ�ÆďĉĨĊðÐĮ�
œìď�ĮìīÐ�Įðĉðăī�ÅķĮðĊÐĮĮ�ÐĴìðÆĮ�œðĴì�ķĮ�Į�ÅķĮðĊÐĮĮ�ĨīĴĊÐīĮș�ĊÌ�ÅķðăÌ�ĉķĴķăăř�ÅÐĊÐťÆðă�ĨīĴĊÐīĮìðĨĮ�œðĴì�ÆďĊĴīÆĴďīĮș�ĮķĨĨăðÐīĮ�ĊÌ�
þďðĊĴ�ŒÐĊĴķīÐ�ĨīĴĊÐīĮȘ�}ìðĮ�qďăðÆř�ĊÌ�wZ>Z��ìðĊȾĮ�ďĴìÐī�ðĊĴÐīĊă�ĨďăðÆðÐĮ�īÐ�īÐŒðÐœÐÌ�ĊÌ�ķĨÌĴÐÌ�åďăăďœðĊæ�Ċř�ÆìĊæÐĮ�Ĵď�ĨĨăðÆÅăÐ�
ăœĮ�ĊÌ�īÐæķăĴðďĊĮȘ

wZ>Z��ìðĊș�ÅĮÐÌ�ďĊ�ðĴĮ�ďĨÐīĴðďĊă�ÌðīÐÆĴðďĊș�ķĊÌÐīĴāÐĮ�ĮĨÐÆðťÆ�ðĊĴÐīĊă�ķÌðĴĮ�ĊĊķăăř�ďĊ�ÅķĮðĊÐĮĮ�ďĨÐīĴðďĊĮ�ðĊŒďăŒðĊæ�åīÐĪķÐĊĴ�
ĴīĊĮÆĴðďĊĮ�ĊÌ�ŒĮĴ�ĮķĉĮ�ďå�ĉďĊÐřȘ�}ìÐ��ďĉĨĊř�ÆďĊÌķÆĴĮ��ÅðÐĊĊðă�ÆďĉĨīÐìÐĊĮðŒÐ�ðĊĴÐæīðĴř�ķÌðĴ�ďĊ�ăă�ĴìÐ�ÅķĮðĊÐĮĮ�ķĊðĴĮȘ��Į��
ìðæìȭīðĮā�īÐș�ðĊĴÐæīðĴř�ĊÌ�ĊĴðȭÆďīīķĨĴðďĊ�īÐ�æðŒÐĊ�ĮĨÐÆðă�ĴĴÐĊĴðďĊ�ðĊ�ÐÆì�ķÌðĴ�ĨīďþÐÆĴ�Ĵď�ĨīÐŒÐĊĴ�ÐĉĨăďřÐÐĮ�ĊÌ�ÅķĮðĊÐĮĮ�ĨīĴĊÐīĮ�
åīďĉ�ÅīðÅÐīřș�ÐŘĴďīĴðďĊș�åīķÌ�ďī�ďĴìÐī�ŒðďăĴðďĊĮ�ďå�ĴìÐ�SOHO China Integrity Standards and Business Ethics Management PolicyȘ�AĊ�ǡǟǡǠș�
œÐ�ðĊÆăķÌÐÌ�Ǩǟɦ�ďå�ĴìÐ�ÅķĮðĊÐĮĮ�ðĊÆďĉÐ�ÆďīīÐĮĨďĊÌðĊæ�Ĵď�ĴìÐ�ðĴÐĉĮ�ðĊ�ĴìÐ�ÆďĊĮďăðÌĴÐÌ�ťĊĊÆðă�ĮĴĴÐĉÐĊĴĮ�ðĊĴď�ĴìÐ�ĮÆďĨÐ�ďå�ðĊĴÐīĊă�
ķÌðĴðĊæ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ĴìÐĮÐ�ďĨÐīĴðďĊĮ�ÆďķăÌ�ĉðĊĴðĊ�ĮďķĊÌ�ÅķĮðĊÐĮĮ�ÐĴìðÆĮ�ĊÌ�ìðæì�ÆďīĨďīĴÐ�æďŒÐīĊĊÆÐ�ĮĴĊÌīÌĮȘ

Developing Risk Control Policies

Launching Business Ethics Auditing
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wZ>Z��ìðĊ�īÐĉðĊĮ�ÆďĉĉðĴĴÐÌ�Ĵď�ȵĴīĊĮĨīÐĊĴș�åðī�ĊÌ�þķĮĴȶ�ďĨÐīĴðďĊĮȘ�AĊ�ǡǟǡǠș�œÐ�ÐĮĴÅăðĮìÐÌ�ĴìÐ�SOHO China Complaint Report 
Handling Policyș�œìðÆì�ĨĨăðÐĮ�Ĵď�ďķī�ÆďĉĨĊř�ĊÌ�Ċř�ĴìðīÌ�ĨīĴðÐĮ�œðĴì�œìďĉ�œÐ�Ìď�ÅķĮðĊÐĮĮȘ�}ìÐ�qďăðÆř�ìÐăĨÐÌ�ĮìĨÐ�Ċ�ÐŨÆðÐĊĴ�ĊÌ�
smooth reporting system with diverse complaint channels and timely follow-up measures, ensuring effective communication between the 
�ďĉĨĊř�ĊÌ�ðĴĮ�ÆķĮĴďĉÐīĮ�ĊÌ�ĮķĨĨăðÐīĮ�ĊÌ�ÅīðĊæðĊæ�ďķī�ĊĴðȭÆďīīķĨĴðďĊ�ĉĊæÐĉÐĊĴ�Ĵď��ĊÐœ�ăÐŒÐăȘ

wZ>Z��ìðĊ�ÐÌķÆĴÐĮ�ĊÌ�ĴīðĊĮ�ðĴĮ�ĮĴåå�Ĵď�ÆďĉÅĴ�åīķÌ�ĊÌ�ÆďīīķĨĴðďĊ�œðĴìðĊ�ĴìÐ��ďĉĨĊřȘ�9ďī�ðĊĮĴĊÆÐș�ðĴ�ÆďĊÌķÆĴĮ�ĉďĊĴìăř�
ĨīďåÐĮĮðďĊă�ÐĴìðÆĮ�ĴīðĊðĊæ�åďī�ĊÐœ�ĮĴååȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ÆďĉĨăÐĴÐÌ�ÆďĉĨăðĊÆÐ�ĴīðĊðĊæ�åďī�ăă�ÐĉĨăďřÐÐĮ�ĊÌ�ĴìÐ��ďīÌȘ�}ìÐ�ĴďĨðÆĮ�
ÆďŒÐīÐÌ�ĊĴðȭÆďīīķĨĴðďĊș�ĊĴðȭķĊåðī�ÆďĉĨÐĴðĴðďĊș�ĊĴðȭÅīðÅÐīř�ĊÌ�īÐăĴÐÌ�ÆīðĉðĊă�ăœș�ĊĴðȭĉďĊÐř�ăķĊÌÐīðĊæș�ÆďĊŦðÆĴ�ďå�ðĊĴÐīÐĮĴș�ďŨÆðă�
ìďĮĨðĴăðĴřș�ĊÌ�ĨĨăðÆÅăÐ�ăœĮ�ĊÌ�īÐæķăĴðďĊĮȘ�TďīÐďŒÐīș�ĴìÐ�SOHO China Code of Professional Ethics and the SOHO China Integrity 
Standards and Business Ethics Management Policy �œÐīÐ�ÐŘĨăðĊÐÌ�Ĵď�œīĊ�ĴìÐ�ÐĉĨăďřÐÐĮ�æðĊĮĴ�ðĉĨīďĨÐī�ĨřĉÐĊĴ�ĊÌ�ÅīðÅÐīřȘ�wÐŒÐīă�
ķÌðĴðĊæ�ÆĮÐĮ�œÐīÐ�ķĮÐÌ�Ĵď�ðăăķĮĴīĴÐ�ĴìÐ�ÆīðĴðÆă�ĊĴķīÐ�ďå�ðĊĴÐæīðĴř�ĊÌ�ĴìÐ�ÌÐĴīðĉÐĊĴă�ÐååÐÆĴ�ĴìĴ�ÆďīīķĨĴðďĊ�ìĮ�ďĊ�ðĊÌðŒðÌķă�ÆīÐÐīĮȘ�
�ÌÌðĴðďĊăăřș�wZ>Z��ìðĊ�œðăă�ĴāÐ��ĮĴīðÆĴ�ĮĴĊÆÐ�æðĊĮĴ�ĮķÆì�ðĊåīÆĴðďĊĮȘ�AĊ�ǡǟǡǠș�ăă�ĴìÐ�ĮĴåå�œÐīÐ�īÐĪķðīÐÌ�Ĵď�ĨĮĮ�ĴìÐ�SOHO China Code 
of Professional Ethics Test �åďī�wĴåå�Ĵď�ÅÐĴĴÐī�ðĉĨăÐĉÐĊĴ�ĴìÐ��ďĉĨĊřȸĮ�ĊĴðȭÆďīīķĨĴðďĊ�ĨďăðÆðÐĮȘ

wZ>Z��ìðĊ�ŒăķÐĮ�ìďĊÐĮĴ�ĊÌ�ĴīķĮĴœďīĴìř�ĨīĴĊÐīĮș�ĨīðďīðĴðšÐĮ�ÐĴìðÆă�ĮķĨĨăðÐīĮ�ĊÌ�ďĨÐīĴďīĮ�ðĊ�ðĴĮ�ÅķĮðĊÐĮĮ�ÌÐăðĊæĮș�ĊÌ�ĉðĊĴðĊĮ�Ċ�
ÐŨÆðÐĊĴ�ĊÌ�ÐĪķðĴÅăÐ�īÐÆðĨīďÆă�īÐăĴðďĊĮìðĨ�œðĴìðĊ�ĴìÐ�ăÐæă�åīĉÐœďīāȘ

�Ð�īÐĪķðīÐ�ĮÐăÐÆĴÐÌ�ĨīĴĊÐīĮ�ĊÌ�ĮķĨĨăðÐīĮ�Ĵď�ĮðæĊ��wķĨĨăðÐī��ďĉĉðĴĉÐĊĴș�īÐĪķðīðĊæ�ĴìÐĉ�Ĵď�ÆďĉĨăř�œðĴì�ĨĨăðÆÅăÐ�ăœĮ�ĊÌ�īÐæķăĴðďĊĮ�
ðĊ�ĴìÐðī�ÌÐăðĊæĮ�œðĴì�ďķī�ÐĉĨăďřÐÐĮș�ăďÆă�ÆďĉĉķĊðĴðÐĮș�ĊÌ�wZ>Z��ìðĊȘ�TďīÐďŒÐīș�ĴìÐř�ĉķĮĴ�åďăăďœ�ďķī�īķăÐĮ�ďĊ�ĊĴðȭÅīðÅÐīř�ĊÌ�ĊĴðȭ
ķĊåðī�ÆďĉĨÐĴðĴðďĊȘ

�Ð�ÆďĊÌķÆĴ�Ċ�ĊĊķă�ðĊĴÐæīðĴř�īÐŒðÐœ�Ĵď�ĮĮÐĮĮ�ďķī�ĨīĴĊÐīĮ�ĊÌ�ĮķĨĨăðÐīĮ�ĊÌ�ĨīÐŒÐĊĴ�ÆďīīķĨĴðďĊș�ķĊåðī�ÆďĉĨÐĴðĴðďĊș�ĊÌ�ďĴìÐī�ĨďĴÐĊĴðă�
ÅķĮðĊÐĮĮ�ÐĴìðÆĮ�ŒðďăĴðďĊĮȘ�Zķī�ĨīďÆķīÐĉÐĊĴ�œÐÅĮðĴÐ�ďååÐīĮ�Ċ�ďĨÐĊ�īÐĨďīĴðĊæ�ĊÌ�ĉďĊðĴďīðĊæ�ĉÐÆìĊðĮĉ�Œð�œìðÆì�ĴìÐ�ĨķÅăðÆ�ĊÌ�
ĮĴåå�ÆĊ�īÐĨďīĴ�ÅķĮðĊÐĮĮ�ĨīĴĊÐīĮ�ĊÌ�ĮķĨĨăðÐīĮ�åďī�ĉðĮÅÐìŒðďīȘ�ZĊÆÐ�œÐ�īÐÆÐðŒÐ��īÐĨďīĴ�ďå�ĮķĮĨÐÆĴÐÌ�ÆďīīķĨĴðďĊș�ĴìÐ��ďĉĨĊř�œðăă�
ðĉĉÐÌðĴÐăř�ĮÐĊÌ�ðĊÌÐĨÐĊÌÐĊĴ�ĨÐīĮďĊĊÐă�Ĵď�ðĊŒÐĮĴðæĴÐ�ĴìÐ�ĉĴĴÐīȘ

�Ð�ĨīďŒðÌÐ�ĨÐīðďÌðÆ�ĊĴðȭÆďīīķĨĴðďĊ�ĴīðĊðĊæ�Ĵď�ďķī�ĨīĴĊÐīĮ�Ĵď�ĨīďĉďĴÐ�ĴìÐðī�ķĊÌÐīĮĴĊÌðĊæ�ĊÌ�ĮķĨĨďīĴ�ďå�ďķī�ĊĴðȭÆďīīķĨĴðďĊ�ĨďăðÆřȘ��Ð�
ăĮď�ÐĊÆďķīæÐ�ĴìÐĉ�Ĵď�ĨĨăř�ĴìÐĮÐ�ĨīðĊÆðĨăÐĮ�Ĵď�ĴìÐðī�ÅķĮðĊÐĮĮ�ďĨÐīĴðďĊĮȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�īÐĨďīĴÐÌ��0 
violation of the SOHO China Integrity 

Standards and Business Ethics 

TĊæÐĉÐĊĴ�qďăðÆřȘ

Internal reporting procedures are defined in the Policy that employees may report any 
ĉðĮÆďĊÌķÆĴ�ďī�ĪķÐĮĴðďĊÅăÐ�ÅķĮðĊÐĮĮ�ÆďĊÌķÆĴÐÌ�Åř�ďķī��ďĉĨĊř�ďī��ĴìðīÌ�ĨīĴř�œðĴì�œìďĉ�œÐ�
do business to the competent leaders, personnel department, legal department, and internal 
audit department via telephone, e-mail, or letter, while outsiders may report violations of laws 
ĊÌ�īÐæķăĴðďĊĮ�Œð�ĴìÐ�ìďĴăðĊÐ�ĊÌ�Ðȭĉðă�ÌÌīÐĮĮ�ŒðăÅăÐ�ďĊ�ďķī�œÐÅĮðĴÐȘ��åĴÐī�īÐÆÐðŒðĊæ��
īÐĨďīĴș�œÐ�œðăă�ÆďĊÌķÆĴ��ĮĨÐÆðă�ðĊŒÐĮĴðæĴðďĊ�ðĊĴď�ĴìÐ�ĉĴĴÐī�ĊÌ�ðĉĨăÐĉÐĊĴ��šÐīďȭĴďăÐīĊÆÐ�
ÆďīīķĨĴðďĊ�ĨďăðÆřȘ�tÐĮďĊÅăÐ�ĉÐĮķīÐĮ�īÐ�ĴāÐĊ�Ĵď�ĨīďĴÐÆĴ�ĴìÐ�ðĊåďīĉĊĴș�ĊÌ�ăă�ĴìÐ�
ðĊåďīĉĴðďĊ�ðĮ�āÐĨĴ�ÆďĊťÌÐĊĴðă�Ĵď�åďīÐĮĴăă�īÐĴăðĴðďĊ�ďī�ķĊåðī�ĴīÐĴĉÐĊĴȘ

Follow on Complaints and Whistleblowing 

Providing Training on Business Ethics and Norms

Promoting Integrity Across the Industry

Improve Corporate Governance 2626
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SDGs focus in this chapter

}ìðĮ�ÆìĨĴÐī�īÐăĴÐĮ�Ĵď�ĴìÐ�åďăăďœðĊæ�ĉþďī�
sustainable development topics:

Pollution and emissions reduction and environmental protection

Energy management and resource conservation

Green and healthy buildings

Addressing climate change

SOHO China has incorporated sustainable elements 
ĴìīďķæìďķĴ�ĴìÐ�ăðåÐ�ÆřÆăÐ�ďå��ĨīďþÐÆĴș�åīďĉ�ÌÐĮðæĊ�Ĵď�
ÆďĊĮĴīķÆĴðďĊș�ďĨÐīĴðďĊș�ĊÌ�ĉĊæÐĉÐĊĴȘ��ÌÌðĴðďĊăăřș�
we have made vigorous climate action an integral 
ĨīĴ�ďå�ďķī�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ĮĴīĴÐæřȘ��Ð�ăĮď�
encourage our employees, tenants, suppliers, and other 
stakeholders to be more mindful of green and sustainable 
ÌÐŒÐăďĨĉÐĊĴȘ�}ďæÐĴìÐī�œÐ�œðăă�ÅķðăÌ��ÆďĉĨăÐĴÐ�æīÐÐĊ�
ÐÆďĮřĮĴÐĉȘ

Building a Green 
Ecosystem
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 Summary of SOHO China’s Sustainable Development Policies and Rules

Improving Environmental Stewardship

wZ>Z��ìðĊ�ÅðÌÐĮ�Åř�ĴìÐ�īÐăÐŒĊĴ�ăœĮ�ĊÌ�īÐæķăĴðďĊĮ�ďĊ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ķĴðăðšĴðďĊș�ÆďĉĉðĴĮ�Ĵď�æīÐÐĊș�ĮķĮĴðĊÅăÐș�ĊÌ�ăďœȭÆīÅďĊ�
ďĨÐīĴðďĊĮș�ĊÌ�ðĉĨăÐĉÐĊĴĮ�ĴìÐ�ĉĊæÐĉÐĊĴ�īķăÐĮ�ďĊ�īÐÌķÆðĊæ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ÆďĊĮķĉĨĴðďĊȘ��Ð�āÐÐĨ�ďĨĴðĉðšðĊæ�ĴìÐ�ÐĊÐīæř�ĊÌ�
īÐĮďķīÆÐ�ĉĊæÐĉÐĊĴ�ĉďÌÐăș�ĨĨăřðĊæ�ðĊĊďŒĴðŒÐ�ĴÐÆìĊďăďæðÐĮș�ðĉĨīďŒðĊæ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ķĮÐ�ÐŨÆðÐĊÆřș�ĊÌ�ÆďĊĴīðÅķĴðĊæ�Ĵď��ìðĊȸĮ�
ȵÌķă�ÆīÅďĊȶ�æďăĮȘ��ÌÌðĴðďĊăăřș�œÐ�ĴĴÐĉĨĴ�Ĵď�ÆīÐĴÐ�Ċ�œīÐĊÐĮĮ�ďå�'w:�ÐĊŒðīďĊĉÐĊĴă�ĮĴÐœīÌĮìðĨ�ðĊ�ďķī�ĮĴåå�Ĵď�ĉāÐ�ĴìÐĉ�ĉďīÐ�
ÐĊŒðīďĊĉÐĊĴăăř�ÆďĊĮÆðďķĮ�ĊÌ�ķīæÐ�ĴìÐĉ�Ĵď�ðĊÆďīĨďīĴÐ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ÆďĊĮÐīŒĴðďĊ�ðĊĴď�ĴìÐðī�ÐŒÐīřÌř�ăðåÐ�ĊÌ�œďīāȘ�

}ď�ĮĴĊÌīÌðšÐ�ďķī�ÐĊŒðīďĊĉÐĊĴă�ĮĴÐœīÌĮìðĨ�ĮřĮĴÐĉ�ĊÌ�ÐĮĴÅăðĮì��ĮÆðÐĊÆÐȭÅĮÐÌș�ĮřĮĴÐĉðÆș�ĊÌ�ķĊðåďīĉ�ĉĊæÐĉÐĊĴ�ĉďÌÐă�
ĴìĴ�ÐĉĨìĮðšÐĮ�ÐĊÐīæř�ÆďĊĮÐīŒĴðďĊ�ĊÌ�ÐĉðĮĮðďĊĮ�īÐÌķÆĴðďĊș�œÐ�ÌÐŒÐăďĨÐÌ��ĮÐīðÐĮ�ďå�'w:�ĨďăðÆðÐĮȘ�}ìðĮ�ðĊÆăķÌÐĮ�ĴìÐ SOHO China 
Environment Management Policy, the SOHO China Green and Healthy Building Policy, the SOHO China Biodiversity Protection Policy, the 
SOHO China Management Policy to Address Climate Changes, and the SOHO China Green Lease PolicyȘ��ďķ�ÆĊ�ÆÆÐĮĮ�ĴìÐĮÐ�ÌďÆķĉÐĊĴĮ�
Ĵ�wZ>Z��ìðĊ�'w:�œÐÅĮðĴÐ�ȧìĴĴĨĮȚȥȥÐĮæȘĮďìďÆìðĊȘÆďĉȨȘ��ÌÌðĴðďĊăăřș�œÐ�ÌÐŒÐăďĨÐÌ��ĮÐĴ�ďå�ðĊĴÐīĊă�īķăÐĮ�æďŒÐīĊðĊæ�ÐĊŒðīďĊĉÐĊĴă�
stewardship, including the Management Rules on Energy Data, the TĊæÐĉÐĊĴ�tķăÐĮ�ďĊ�'ĊÐīæř��ďĊĮÐīŒĴðďĊ�ðĊ�ĴìÐ�ZŨÆÐ, the Energy 
'ŒăķĴðďĊ�ĊÌ�qīďťĴ��ăÆķăĴðďĊ�TÐĴìďÌĮ�åďī��ĮĮÐĴ�TĊæÐĉÐĊĴ�9ðīĉĮ, the Management Rules on Public Area Lighting, the Management 
tķăÐĮ�ďĊ�'ĪķðĨĉÐĊĴ�ZĨÐīĴðďĊ�ĊÌ�'ĊÐīæř��ďĊĮÐīŒĴðďĊ�Ĵ��ďĉĉķĊÐ�Åř�ĴìÐ�:īÐĴ��ăă, the tķăÐĮ�ďĊ�TĊæÐĉÐĊĴ�qăĴåďīĉ�ďå�'ĪķðĨĉÐĊĴ�
and Facilities, and the 'ĊŒðīďĊĉÐĊĴă�9ÆĴďīĮ�AÌÐĊĴðťÆĴðďĊ�ĊÌ�'ŒăķĴðďĊ��ďĊĴīďă�qīďæīĉȘ�Zķī�æďă�ðĮ�Ĵď�ĉðĊðĉðšÐ�ĴìÐ�ÌŒÐīĮÐ�ÐååÐÆĴ�ďĊ�
ĴìÐ�ÐĊŒðīďĊĉÐĊĴ�ÌķÐ�Ĵď�ďķī�ÅķĮðĊÐĮĮ�ďĨÐīĴðďĊĮ�ĊÌ�ÅÐ�īÐĮĨďĊĮðÅăÐ�ÆďīĨďīĴÐ�ÆðĴðšÐĊĮȘ

SOHO China has always championed green development and fulfilled its environmental responsibility to conserve energy and the 
ÐĊŒðīďĊĉÐĊĴȘ��Į�ĉďīÐ�ĊĴðďĊă�ĨďăðÆðÐĮ�ĨīďĉďĴðĊæ�ÐĊŒðīďĊĉÐĊĴ�ĨīďĴÐÆĴðďĊ�ĊÌ�æīÐÐĊ�ÌÐŒÐăďĨĉÐĊĴ�īÐ�ðĉĨăÐĉÐĊĴÐÌș�wZ>Z��ìðĊ�ìĮ�
ÅÐÐĊ�ÐŘĨăďīðĊæ�ĮķĮĴðĊÅăÐ�ĨīďþÐÆĴ�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�ĉĊæÐĉÐĊĴ�ĉďÌÐăĮș�ðĊÆďīĨďīĴðĊæ�ĮķĮĴðĊÅăÐ�ÐăÐĉÐĊĴĮ�ĴìīďķæìďķĴ�ĴìÐ�ăðåÐ�ÆřÆăÐ�
ďå��ĨīďþÐÆĴș�åīďĉ�ÌÐĮðæĊ�Ĵď�ÆďĊĮĴīķÆĴðďĊș�ďĨÐīĴðďĊș�ĊÌ�ĉĊæÐĉÐĊĴȘ��ÌÌðĴðďĊăăřș�œÐ�ìŒÐ�ĉÌÐ�ŒðæďīďķĮ�ÆăðĉĴÐ�ÆĴðďĊ�Ċ�ðĊĴÐæīă�
ĨīĴ�ďå�ďķī�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ĮĴīĴÐæř�ĊÌ�ĨďĨķăīðšÐÌ�æīÐÐĊș�ÐĊŒðīďĊĉÐĊĴă�åīðÐĊÌăř�ÅķðăÌðĊæĮȘ��Ð�ăĮď�ÐĊÆďķīæÐ�ďķī�ÐĉĨăďřÐÐĮș�
tenants, suppliers, and other stakeholders to be more mindful of green and sustainable development and practice the concept of energy 
ÆďĊĮÐīŒĴðďĊ�ĊÌ�ÐĉðĮĮðďĊĮ�īÐÌķÆĴðďĊ�ðĊ�ĴìÐðī�Ìðăř�œďīā�ĊÌ�ăðåÐȘ�}ìÐīÐåďīÐș�ĴìÐ��ďĉĨĊř�ĊÌ�ĴìÐ�ðĊÌķĮĴīř�ÆĊ�ÆìðÐŒÐ�ĮķĮĴðĊÅăÐ�
ĨīďæīÐĮĮ�ĴďæÐĴìÐīȘ

SOHO China Environment Management Policy

SOHO China Green and Healthy Building Policy

SOHO China Biodiversity Protection Policy

SOHO China Community Investment Management Policy

SOHO China Green Lease Policy

SOHO China Management Policy to Address Climate Changes

Management Rules on Energy Data

TĊæÐĉÐĊĴ�tķăÐĮ�ďĊ�'ĊÐīæř��ďĊĮÐīŒĴðďĊ�ðĊ�ĴìÐ�ZŨÆÐ

'ĊÐīæř�'ŒăķĴðďĊ�ĊÌ�qīďťĴ��ăÆķăĴðďĊ�TÐĴìďÌĮ�åďī��ĮĮÐĴ�
Management Firms

Management Rules on Public Area Lighting

TĊæÐĉÐĊĴ�tķăÐĮ�ďĊ�'ĪķðĨĉÐĊĴ�ZĨÐīĴðďĊ�ĊÌ�'ĊÐīæř�
�ďĊĮÐīŒĴðďĊ�Ĵ��ďĉĉķĊÐ�Åř�ĴìÐ�:īÐĴ��ăă

tķăÐĮ�ďĊ�TĊæÐĉÐĊĴ�qăĴåďīĉ�ďå�'ĪķðĨĉÐĊĴ�ĊÌ�9ÆðăðĴðÐĮ

9ðŒÐȭ�Ðī�ȧǡǟǡǠȭǡǟǡǤȨ�'ĊŒðīďĊĉÐĊĴă�wĴÐœīÌĮìðĨ�:ďă

Implementation of Environmental Stewardship Goals

As a leading office landlord in China, SOHO China  proactively echoes to the country’s “carbon peak and carbon neutrality” pledges, 
committing to promote green, sustainable, and low-carbon operations and accepts responsibility for energy saving and environmental 
ĨīďĴÐÆĴðďĊȘ��Ð�ìŒÐ�ðĉĨăÐĉÐĊĴÐÌ�ĴìÐ�ĉĊæÐĉÐĊĴ�īÐæķăĴðďĊĮ�ďĊ�ÆďĊĮķĉĨĴðďĊ�īÐÌķÆĴðďĊș�ðĉĨīďŒÐÌ�ĴìÐ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ķĮÐ�
ÐŨÆðÐĊÆřș�ĊÌ�åďīĉÐÌ�ďķī�ĨĴìœřĮ�Ĵď�ĴìÐ�ȵÌķă�ÆīÅďĊȶ�æďăȘ�AĊ�ǡǟǡǟș�wZ>Z��ìðĊ�ĮÐĴ��ťŒÐȭřÐī�ȧǡǟǡǠȭǡǟǡǤȨ�ÐĊŒðīďĊĉÐĊĴă�ĮĴÐœīÌĮìðĨ�
goal on resource use and discharge management, aiming to reduce the further impact of the Company’s daily operations on the 
ÐĊŒðīďĊĉÐĊĴȘ�

Resource 
�ĴðăðšĴðďĊ

Emission

Goal of Energy SavingȚ��ðĴì�ĴìÐ�wĴĊÌīÌĮ�åďī�'ĊÐīæř��ďĊĮķĉĨĴðďĊ�ďå��ķðăÌðĊæ�ȧ:�ȥ}�ǤǠǠǥǠȭ
ǡǟǠǥȨ� Į�ĴìÐ�ÅÐĊÆìĉīāș�ĴìÐ�ĴďĴă�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ĮìďķăÌ�ÅÐ�īÐÌķÆÐÌ�Åř�Ĵ�ăÐĮĴ�ǡǟɦș�
ĉďīÐ�ĴìĊ�ǧǟ�ĉðăăðďĊ�ā�ì�ĨÐī�řÐīș�ĊÌ�ĴìÐ�ĴďĴă�ÆďĊĮÐīŒĴðďĊ�ďŒÐī�ĴìÐ�ťŒÐ�řÐīĮ�ĮìďķăÌ�ÅÐ�
ĉďīÐ�ĴìĊ�ǣǟǟ�ĉðăăðďĊ�ā�ìȘ

Goal of Water SavingȚ��ðĴì�ĴìÐ�ǡǟǠǦȭǡǟǠǨ�ĊĊķă�ŒÐīæÐ�œĴÐī�ÆďĊĮķĉĨĴðďĊ�ĨÐī�ĮĪķīÐ�
ĉÐĴÐī�Į�ĴìÐ�ÅÐĊÆìĉīāș�ĴìÐ�ĊĊķă�œĴÐī�ĮŒðĊæ�ĮìďķăÌ�ÅÐ�Ĵ�ăÐĮĴ�ǡɦ�ĨÐī�řÐīș�ĊÌ�ĴìÐ�
ĴďĴă�œĴÐī�ÆďĊĮÐīŒĴðďĊ�ďŒÐī�ĴìÐ�ťŒÐ�řÐīĮ�ĮìďķăÌ�ÅÐ�Ĵ�ăÐĮĴ�ǠǟɦȘ

Goal of Greenhouse Gas Emission ReductionȚ��ðĴì�ĴìÐ�Standards for Energy Consumption of 
�ķðăÌðĊæ�ȧ:�ȥ}�ǤǠǠǥǠȭǡǟǠǥȨ  as the benchmark, the annual reduction of carbon should be more 
ĴìĊ�ǥǟșǟǟǟ�ĴďĊĊÐĮ�ÅĮÐÌ�ďĊ�ÐĊÐīæř�ÆďĊĮÐīŒĴðďĊș�ĊÌ�ĴìÐ�ĴďĴă�īÐÌķÆĴðďĊ�ďŒÐī�ĴìÐ�ťŒÐ�řÐīĮ�
ĮìďķăÌ�ÅÐ�ĉďīÐ�ĴìĊ�Ǣǟǟșǟǟǟ�ĴďĊĊÐĮȘ

Goal of Waste Reduction: By implementation of green operations and promoting the idea of 
ĨĨÐīăÐĮĮ�ďŨÆÐĮș�ĴìÐ�īÐÌķÆĴðďĊ�ďå�œĮĴÐ�ðĊĴÐĊĮðĴř�ĮìďķăÌ�ÅÐ�Ĵ�ăÐĮĴ�ǠǤɦ�ðĊ�ťŒÐ�řÐīĮ�œðĴì�
ǡǟǡǟ�Į�ĴìÐ�ÅĮÐ�řÐīȘ
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AĊ�ǡǟǡǠș�ĴìÐ�ÐĊÐīæř�ĮŒðĊæ�ďå�ǡǣ�ĨīďþÐÆĴĮ�ĉĊæÐÌ�Åř��wZ>Z��ìðĊ�ðĮ�ǠǠǥ�ĉðăăðďĊ�ā�ì��ÆďĉĨīðĊæ�Ĵď�ĴìÐ�Standards for Energy Consumption 
ďå��ķðăÌðĊæ�ȧ:�ȥ}�ǤǠǠǥǠȭǡǟǠǥȨș�ĉīāðĊæ�Ċ�ÐĊÐīæř�īÐÌķÆĴðďĊ�īĴÐ�ďå�ǡǧȘǨɦ�ďī�Ċ�ÐĪķðŒăÐĊĴ�ďå�Ǩǥșǟǟǟ�ĴďĊĊÐĮ�ďå�ÆīÅďĊȘ�AĊ�ǡǟǡǟ�ĊÌ�ǡǟǡǠș�
ăĴďæÐĴìÐī�ǡǢǤ�ĉðăăðďĊ�ā�ì�ďå�ÐĊÐīæř�œĮ�ĮŒÐÌș�ÐĪķðŒăÐĊĴ�Ĵď�ǠǨǥșǟǟǟ�ĴďĊĊÐĮ�ďå�ÆīÅďĊǡȘ

AĊ�ǡǟǡǠș�ĴìÐ�ǡǣ�ĨīďþÐÆĴĮ�ĉĊæÐÌ�Åř�wZ>Z��ìðĊ�ÆďĊĮķĉÐÌ�ǟȘǥǦǠ�ĴďĊĊÐ�ďå�œĴÐī�ĨÐī�ĮĪķīÐ�ĉÐĴÐīș�ĉīāðĊæ��īÐÌķÆĴðďĊ�ďå�ǟȘǟǠǣ�ĴďĊĊÐ�ĨÐī�
ĮĪķīÐ�ĉÐĴÐī�åīďĉ�ĴìÐ�ǡǟǠǦȭǡǟǠǨ�ŒÐīæÐ�ǟȘǥǧǤ�ĴďĊĊÐ�ĨÐī�ĮĪķīÐ�ĉÐĴÐīȘ�}ìÐ�œĴÐī�ÆďĊĮÐīŒĴðďĊ�īĴÐ�œĮ�ǡȘǟɦȘ

AĊ�ǡǟǡǠș�ĴìÐ�ǡǣ�ĨīďþÐÆĴĮ�ďå�wZ>Z��ìðĊ�īÐæðĮĴÐīÐÌ��œĮĴÐ�ÌðĮÆìīæÐ�ðĊĴÐĊĮðĴř�ďå�ǟȘǟǟǠǢ�ĴďĊĊÐ�ĨÐī�ĮĪķīÐ�ĉÐĴÐīș��īÐÌķÆĴðďĊ�ďå�ǟȘǟǟǟǣ�
ĴďĊĊÐ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�åīďĉ�ǟȘǟǟǠǦ�ĴďĊĊÐ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�ðĊ�ǡǟǡǟȘ�}ìÐ�œĮĴÐ�īÐÌķÆĴðďĊ�īĴÐ�œĮ�ǡǢȘǤɦȘ

ǡAĊ�ǡǟǡǟș�wZ>Z��ìðĊ�ÆďĊĮÐīŒÐÌ�Ǡǡǟ�ĉðăăðďĊ�ā�ì�ďå�ÐăÐÆĴīðÆðĴřș�Ċ�ÐĪķðŒăÐĊĴ�ďå�Ǡǟǟșǟǟǟ�ĴďĊĊÐĮ�ðĊ�ÆīÅďĊ�īÐÌķÆĴðďĊȘ�ǡǟǡǠ�Įœ��ĮăďœÐī�ÆďĊĮÐīŒĴðďĊ�īĴÐș�ĮðĊÆÐ�
åīďĉ�9ÐÅīķīř�Ĵď�Tř�ðĊ�ǡǟǡǟș�ĴìÐ�œďīā�īÐĮķĉĨĴðďĊ�īĴÐ�œĮ�īÐăĴðŒÐăř�ăďœ�ÅÐÆķĮÐ�ďå�ĴìÐ��Z�A#ȭǠǨ�ĨĊÌÐĉðÆș�Įď�ĴìÐ�ďŒÐīăă�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�œĮ�ăďœȘ�
wðĉðăī�ĴřĨÐĮ�ďå�ÅķðăÌðĊæĮ�ăĮď�åÆÐÌ�ĴìÐ�ĮĉÐ�ĨīďÅăÐĉȘ

Environmental Stewardship Knowledge Training

SOHO China encourages our employees, tenants, suppliers, and other stakeholders to improve the awareness of environmental protection 
and energy and resource conservation, fulfill the environmental responsibility, and practice the concept of energy conservation and 
ÐĉðĮĮðďĊĮ�īÐÌķÆĴðďĊ�ðĊ�Ìðăř�œďīā�ĊÌ�ăðåÐȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�īīĊæÐÌ��ĴīðĊðĊæ�ĮÐĮĮðďĊ�åďī�ăă�ÐĉĨăďřÐÐĮ�ďĊ�ÐĊŒðīďĊĉÐĊĴă�īÐĮĨďĊĮðÅðăðĴř�ĊÌ�ÆăðĉĴÐ�ÆìĊæÐș�ÆďŒÐīðĊæ�ĴìÐ�
conceptual evolution, purpose & mission, and practical outcomes of environmental responsibility, and successfully disseminated the 
�ďĉĨĊřȸĮ�īÐăÐŒĊĴ�ÐĊŒðīďĊĉÐĊĴă�ĨďăðÆðÐĮ�ĊÌ�īķăÐĮȘ

Energy saving: 116 ĉðăăðďĊ�ā�ì
Energy reduction rate: 28.9%
'ĪķðŒăÐĊĴ�Ĵď�96,000 tonnes of carbon reduction

�ĴÐī�ÆďĊĮķĉĨĴðďĊȚ�0.671 ĴďĊĊÐȥĮĪȘĉȘ
�ĴÐī�ÆďĊĮÐīŒĴðďĊ�īĴÐȚ�2.0%

�ĮĴÐ�ÌðĮÆìīæÐ�ðĊĴÐĊĮðĴřȚ0.0013�ĴďĊĊÐȥ�ĮĪȘĉȘ
��ĮĴÐ�īÐÌķÆĴðďĊ�īĴÐȚ�23.5%

SOHO China monitors the implementation of energy conservation and 
emissions reduction targets via the Energy Management Platform, 
ĴìÐ�qīďĨÐīĴř�'ĊæðĊÐÐīðĊæ�#ðŒðĮðďĊș�ĊÌ�ĴìðīÌȭĨīĴř�ďīæĊðšĴðďĊĮ�
ďååÐīðĊæ�ÐĊÐīæřȭĮŒðĊæ�ĮÐīŒðÆÐĮȘ��Ð�ìŒÐ�ĉĊæÐÌ�Ĵď� ðĉĨăÐĉÐĊĴ�
our environmental stewardship rules, complete the performance 
assessment of environmental targets, hold monthly meetings, and use 
our management platform to conduct real-time monitoring of operational 
ÌĴȘ�}ìīďķæì�ĴìÐĮÐ�ðĊĴÐæīĴÐÌ�ĉÐĮķīÐĮș�œÐ�ÆĊ�ĴĨ�ĴìÐ�ŒĮĴ�ĨďĴÐĊĴðă�ďå�
energy conservation, eliminate the loopholes in the process, and identify 
new demands in green operations so that we can finally drive forward 
ĨÐīåďīĉĊÆÐȭďīðÐĊĴÐÌ�ĉĊæÐĉÐĊĴ�ďå�ÆďĊĮķĉĨĴðďĊ�īÐÌķÆĴðďĊ�ĴīæÐĴĮȘ
wZ>Z��ìðĊ�ÆďĊĴðĊķÐĮ�Ĵď�ìðīÐ�ĴìðīÌȭĨīĴř�ďīæĊðšĴðďĊĮ�ďååÐīðĊæ�ÐĊÐīæřȭ
saving services to assist in the R&D of the latest energy-saving and 
low-carbon technologies to continually improve the benefits of energy 
conservation and emissions reduction through the management and 
ĴÐÆìĊďăďæðÆă�ðĊĊďŒĴðďĊĮȘ

Evaluating Physical Climate Risks

Tackling  Climate Change

�ăðĉĴÐ�ÆìĊæÐ�ðĮ�ĴìīÐĴÐĊðĊæ�ĴìÐ�ìÐăĴì�ďå�ĨÐďĨăÐ�ĊÌ�ĴìÐ�ÐīĴìȘ�AĴ�ðĮ�ăĮď�ÆăďĮÐăř�īÐăĴÐÌ�Ĵď�ÅķĮðĊÐĮĮ�ďĨÐīĴðďĊĮș�ÆķĮĴďĉÐīĮș�ĊÌ�ĮķĨĨăř�
ÆìðĊĮ�ÅÐÆķĮÐ�ďå�ÐŘĴīÐĉÐ�œÐĴìÐī�ÐŒÐĊĴĮș�ĮķÆì�Į�åăďďÌĮș�īðĊĮĴďīĉĮș�ĊÌ�ÌīďķæìĴȘ�}ìÐ��ìðĊÐĮÐ�æďŒÐīĊĉÐĊĴ�ìĮ�ÅÐÐĊ�ĨīďÆĴðŒÐ�ðĊ�
ÆăðĉĴÐ�æďŒÐīĊĊÆÐ�ĊÌ�ĨīďĉďĴÐÌ�ÐÆďăďæðÆă�ĨīďæīÐĮĮ�åďăăďœðĊæ�ĴìÐ�qīðĮ��æīÐÐĉÐĊĴȘ

wZ>Z��ìðĊ�ĴĴÆìÐĮ�æīÐĴ�ðĉĨďīĴĊÆÐ�Ĵď�ĴìÐ�īðĮā�ďå�ÆăðĉĴÐ�ÆìĊæÐ�ĊÌ�ðĊĴÐæīĴÐĮ��ĨīďÆĴðŒÐ�īÐĮĨďĊĮÐ�Ĵď�ĴìÐ�ĴìīÐĴ�ðĊĴď�ðĴĮ�'w:�œďīāȘ�
AĊ�ǡǟǡǠș�œÐ�ķĊÌÐīĴďďā��ÆăðĉĴÐ�īðĮā�ĮĮÐĮĮĉÐĊĴ�ðĊ��ÐūðĊæ�ĊÌ�wìĊæìðș�Ĵœď�ďå�ďķī�ÆīðĴðÆă�ďĨÐīĴðĊæ�ăďÆĴðďĊĮș�ĊÌ�ðÌÐĊĴðťÐÌ�ĮðæĊðťÆĊĴ�
ĨìřĮðÆă�ĊÌ�ĴīĊĮðĴðďĊ�īðĮāĮ�Ĵď�ďķī�ÅķĮðĊÐĮĮ�ÌķÐ�Ĵď��ÆìĊæðĊæ�ÐĊŒðīďĊĉÐĊĴȘ��Ð�ăĮď�ĮĨďĴĴÐÌ�ĨďĴÐĊĴðă�ÅķĮðĊÐĮĮ�ďĨĨďīĴķĊðĴðÐĮ�ÅīďķæìĴ�
ÅďķĴ�Åř�ÆăðĉĴÐ�ÆìĊæÐȘ

wZ>Z��ìðĊ�ìĮ�ĊăřšÐÌ�ĴìÐ�ÆķĴÐ�ĊÌ�ÆìīďĊðÆ�ĨìřĮðÆă�īðĮāĮ�ķĊÌÐī�ÌðååÐīÐĊĴ�ÆăðĉĴÐ�ĮÆÐĊīðďĮ�ĊÌ�ÐŒăķĴÐÌ�ĴìÐ�ĮÐĊĮðĴðŒðĴř�ĊÌ�īÐĮðăðÐĊÆÐ�
ďå�ďķī�ÅķðăÌðĊæĮ�ðĊ��ÐūðĊæ�ĊÌ�wìĊæìðș�Ĵœď�ĉðĊ�ďĨÐīĴðďĊ�ÅĮÐĮș�Ĵď�ĴìÐ�ĨďĴÐĊĴðă�ðĉĨÆĴ�ďå�ĴìÐ�ðÌÐĊĴðťÐÌ�ÆăðĉĴÐ�īðĮāĮȘ�}ìÐ�ĊăřĮðĮ�
ĮìďœÐÌ�ĴìĴ�ĴìÐ�åÆðăðĴðÐĮ�ðĊ�wìĊæìð�åÆÐ��æīÐĴÐī�ăðāÐăðìďďÌ�ďå�ÆķĴÐ�ìšīÌĮ�ĮķÆì�Į�ĴřĨìďďĊĮș�ÐŘĴīÐĉÐ�ĨīÐÆðĨðĴĴðďĊș�ŦďďÌș�ÐŘĴīÐĉÐăř�
ìďĴ�ĊÌ�ÆďăÌ�œÐĴìÐīș�ĊÌ�ÆìīďĊðÆ�īðĮāĮ�ĮķÆì�Į��īðĮðĊæ�ĮÐ�ăÐŒÐă�ĊÌ�œīĉÐī�ĴÐĉĨÐīĴķīÐĮȘ�>ďœÐŒÐīș�ďķī�ÅķðăÌðĊæĮ�ðĊ��ÐūðĊæ�īÐ�ÐŘĨďĮÐÌ�
Ĵď�ĴìÐ�ÆķĴÐ�īðĮā�ďå�ÆďăÌ�œÐĴìÐī�ÅķĴ�īÐ�ăÐĮĮ�ååÐÆĴÐÌ�Åř�ďĴìÐī�ĨìřĮðÆă�īðĮāĮȘ��Į��īÐĮķăĴ�ďå�ĴìÐ�ťĊÌðĊæĮș�œÐ�ìŒÐ�īÐĮĨďĊÌÐÌ�Åř�ðĊÆăķÌðĊæ�
climate assessment considerations into site selection, design, construction, and operation to strengthen our buildings’ resilience and 
ÅðăðĴř�Ĵď�ÌĨĴ�Ĵď�ĨìřĮðÆă�īðĮāĮ�ĮĮďÆðĴÐÌ�œðĴì�ÆăðĉĴÐ�ÆìĊæÐȘ
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Evaluating Transition Climate Risks and Opportunities

Climate Risk Management

}ìÐ�æăďÅă�ÐÆďĊďĉř�ðĮ�ĴīĊĮðĴðďĊðĊæ�ĴďœīÌ��ăďœȭÆīÅďĊ�åķĴķīÐș�œðĴì�ÐŘĴÐĊĮðŒÐ�ÆìĊæÐĮ�ĮÐÐĊ�ðĊ�ĨďăðÆřș�ăœș�ĴÐÆìĊďăďæřș�ĊÌ�ĉīāÐĴȘ�
�ìðĊ�ĨīďĨďĮÐÌ�ðĊ�ǡǟǡǟ�Ĵď�ÐĊìĊÆÐ�ðĴĮ�UĴðďĊăăř�#ÐĴÐīĉðĊÐÌ��ďĊĴīðÅķĴðďĊĮ�Ĵď�ĨÐā�ðĴĮ�ÐĉðĮĮðďĊĮ�Åř�ǡǟǢǟ�ĊÌ�īÐăðšÐ�ÆīÅďĊ�ĊÐķĴīăðĴř�
Åř�ǡǟǥǟȘ�TďīÐďŒÐīș�īÐæķăĴďīĮ�ĊÌ�ÆĨðĴă�ĉīāÐĴĮ�īÐ�ÆăăðĊæ�åďī�ĉďīÐ�ÆăðĉĴÐȭīÐăĴÐÌ�ÌðĮÆăďĮķīÐĮȘ�wZ>Z��ìðĊ�ìĮ�ÐŒăķĴÐÌ�ĴìÐ�ÆăðĉĴÐ�
ðĉĨÆĴ�ďĊ�ĨďăðÆðÐĮș�ăœĮș�īÐæķăĴðďĊĮș�ĴÐÆìĊðÆă�ťÐăÌĮș�ĉīāÐĴ�ĮķĨĨăř�ĊÌ�ÌÐĉĊÌș�ĊÌ�ďĴìÐī�ĮĴāÐìďăÌÐīĮ�ķĊÌÐī�ÌðååÐīÐĊĴ�ĮÆÐĊīðďĮȘ��Ð�
ìŒÐ�ðÌÐĊĴðťÐÌ�ĮÐŒÐīă�ĨďĴÐĊĴðă�ĴīĊĮðĴðďĊ�īðĮāĮ�ĊÌ�ďĨĨďīĴķĊðĴðÐĮ�ĴìĴ�ÆďķăÌ�ååÐÆĴ�ĴìÐ�ÅķĮðĊÐĮĮȘ�9ďī�ðĊĮĴĊÆÐș�ĴīĊĮðĴðďĊðĊæ�Ĵď��ăďœȭ
ÆīÅďĊ�ÐĊÐīæř�ĉðŘ�œðăă�ÐĊĴðă�ĨďăðÆř�ĊÌ�īÐæķăĴďīř�īðĮāĮș�īÐĪķðīðĊæ�ĴìÐ��ďĉĨĊř�Ĵď�ĮìīÐ�ĴīĊĮðĴðďĊ�ÆďĮĴĮ�œðĴì�ĴìÐ�æďŒÐīĊĉÐĊĴȘ��ķĮĴďĉÐīĮȸ�
preference for green and low-carbon products will result in market transition risks, causing the Company to spend more on green building 
ÌÐŒÐăďĨĉÐĊĴș�ďĨÐīĴðďĊș�ĊÌ�ĉĊæÐĉÐĊĴȘ�AĊŒÐĮĴďīĮș�ķĨĮĴīÐĉ�ĊÌ�ÌďœĊĮĴīÐĉ�ĮķĨĨăðÐīĮș�ăďÆă�ÆďĉĉķĊðĴðÐĮș�ĊÌ�ďĴìÐī�ĮĴāÐìďăÌÐīĮ�
place a higher premium on the real estate industry’s environmental performance, which may increase the company’s reputational risk and 
ÌÌðĴðďĊă�ĮĨÐĊÌðĊæȘ��Ð�ìŒÐ�ĴāÐĊ��ĮÐīðÐĮ�ďå�ĉÐĮķīÐĮ�Ĵď�ÌÌīÐĮĮ�ĴìÐ�ĴīĊĮðĴðďĊ�īðĮāĮ�ĊÌ�ÐĉÅīÆÐ�ďĨĨďīĴķĊðĴðÐĮȘ

wZ>Z��ìðĊ�ĴĴÆìÐĮ�æīÐĴ�ðĉĨďīĴĊÆÐ�Ĵď�ÆăðĉĴÐ�īðĮāĮȘ�9ďī�ÐŘĉĨăÐș�œÐ�ìŒÐ�ÆĴðŒÐăř�īÐĮĨďĊÌÐÌ�Ĵď�ĊĴðďĊă�ȵÆīÅďĊ�ĨÐā�ĊÌ�ÆīÅďĊ�
neutrality” goals, identified and tackled the climate risk, set medium and long-term carbon emission targets, and regularly assessed 
ĴìÐ�ĨīďæīÐĮĮȘ��Ð�ìŒÐ�ăĮď�ĮĴďĨĨÐÌ�ìðæìăř�ĨďăăķĴðĊæ�ďĨÐīĴðďĊĮ�ĴìĴ�ÌðĮÆìīæÐ�ăīæÐ�ĉďķĊĴĮ�ďå�œĮĴÐȘ�AĊ�ĴìðĮ�œřș�œÐ�ìŒÐ�ĉÌÐ�ĉďīÐ�
ĮðæĊðťÆĊĴ�ĮĴīðÌÐĮ�ďĊ�ďķī�æīÐÐĊș�ăďœȭÆīÅďĊ�ĊÌ�ĮķĮĴðĊÅăÐ�ĨĴìȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�åďīĉķăĴÐÌ�ĴìÐ�SOHO China Management Policy to 
Address Climate Changes �Ĵď�Įìďœ�ďķī�ÆďĉĉðĴĉÐĊĴ�Ĵď�ÌÌīÐĮĮðĊæ�ÆăðĉĴÐ�ÆìĊæÐȘ�TďīÐďŒÐīș�œÐ�ìŒÐ�ĮĴīÐĊæĴìÐĊÐÌ�ðĊĴÐīĊă�ĉĊæÐĉÐĊĴș�
ĴāÐĊ�ÌÐĪķĴÐ�ĉÐĮķīÐĮ�Ĵď�ĉðĴðæĴÐ�ĴìÐ�ðĉĨÆĴ�ďå�ÆăðĉĴÐ�ÆìĊæÐ�ďĊ�ďķī�ďĨÐīĴðďĊĮ�ĊÌ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴș�ĊÌ�ðĉĨīďŒÐÌ�
ÐĉĨăďřÐÐĮȸ�œīÐĊÐĮĮ�ďå�ÆăðĉĴÐ�ÆìĊæÐ�Ĵď�ĉÐÐĴ�ĴìÐ�ÆĨðĴă�ĉīāÐĴȸĮ�īÐĪķðīÐĉÐĊĴĮ�ĊÌ�ÐŘĨÐÆĴĴðďĊĮȘ�

Replace conventional energy 
sources with renewables to reduce 
unnecessary consumption

Harness the opportunities 
brought by climate change, and 
ĉāÐ�ÌþķĮĴĉÐĊĴĮ�ðĊ�ĨďăðÆřș�ăœș�
technology and market

'ĊææÐ�ðĊĴÐīĊă�ĊÌ�ÐŘĴÐīĊă�
stakeholders to develop and use green, 
sustainable building technologies, and 
operate in an environment-friendly way 
to reduce greenhouse gas emissions

Encourage our employees, tenants, 
suppliers, and other key stakeholders 
to understand climate threats and 
incorporate energy-saving and emission 
reduction practices into their everyday 
work and personal lives

1

3

2

4

Green Planning

SOHO China has carried out ESG risk assessment, 
including but not limited to climate change adaptation, 
biodiversity assessment, environmental impact 
assessment of land use, soil pollution, air pollution, 
noise pollution and light pollution on construction 
ĮðĴÐĮș�ĊÌ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ķĴðăðšĴðďĊ�ĮĮÐĮĮĉÐĊĴȘ�
Through site selection and planning, we have laid the 
foundation for green, eco-friendly and sustainable 
ÌÐŒÐăďĨĉÐĊĴ�ÌķīðĊæ�ĴìÐ�œìďăÐ�ăðåÐ�ÆřÆăÐ�ďå�ÅķðăÌðĊæĮȘ

wZ>Z��ìðĊ�īÐĪķðīÐĮ�ÐÆì�ĨīďþÐÆĴ�Ĵď�åķăăř�ÆďĊĮðÌÐī�ĴìÐ�
ìðĮĴďīðÆă�ĨďĮðĴðďĊðĊæ�ďå�ĴìÐ�ĨīďþÐÆĴ�īÐ�Į�œÐăă�Į�ĴìÐ�
local historical relics at the early stage of development 
to respect and protect history, and strives to find 
ways to balance ancient and modern architectural 
ĴÐÆìĊðĪķÐĮȘ��ÌÌðĴðďĊăăřș�īÐăðšðĊæ�ĴìÐ�ďĨÐĊ�ÆďĉĉķĊðĴř�
development of urban buildings has always been the 
ĨķīĨďĮÐ�ďå�wZ>Z��ìðĊȘ�}ìÐīÐåďīÐș�œÐ�ĴĴÐĉĨĴ�Ĵď�
ĉŘðĉðšÐ�ĴìÐ�ķĮÐ�ďå�ĴìÐ�ăðĉðĴÐÌ�ķīÅĊ�ĨķÅăðÆ�ĮĨÆÐȘ

Adhering to Green Construction

SOHO China commits to sustainability in its business operations and integrates various sustainable factors into the whole life cycle of 
ÅķðăÌðĊæĮȸ�ĨăĊĊðĊæș�ÌÐĮðæĊș�ÆďĊĮĴīķÆĴðďĊș�ďĨÐīĴðďĊș�ĊÌ�ĉĊæÐĉÐĊĴȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�åďīĉķăĴÐÌ�ĴìÐ�SOHO China Community 
Investment Management Policy , the SOHO China Green and Healthy Building Policy  and the SOHO China Biodiversity Protection 
Policy ș�ðĊÌðÆĴðĊæ�ďķī�ÆďĉĉðĴĉÐĊĴ�Ĵď�ĨīďþÐÆĴ�ĨăĊĊðĊæș�ÌÐĮðæĊș�ÆďĊĮĴīķÆĴðďĊș�ďĨÐīĴðďĊș�ĊÌ�ĉĊæÐĉÐĊĴ�ďå�ĨīďþÐÆĴĮȘ��Ð�ìŒÐ�ăœřĮ�
ÆìĉĨðďĊÐÌ�æīÐÐĊ�ĊÌ�ìÐăĴìř�ÅķðăÌðĊæĮ�ĊÌ�ĨīďĉďĴÐÌ�ĴìÐ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ��ďĉĨĊř�ĊÌ�ĴìÐ�ðĊÌķĮĴīřȘ�

wZ>Z��ìðĊ�ðĮ�ÆďĉĉðĴĴÐÌ�Ĵď�ÆďĊĴīðÅķĴðĊæ�Ĵď�ķīÅĊ�īÐĊÐœăș�ķīÅĊ�ĨķÅăðÆ�ĮĨÆÐ�ÆďĊĮĴīķÆĴðďĊș�īķīă�īÐŒðĴăðšĴðďĊ�ĊÌ�æīÐÐĊ�ĊÌ�ÐÆďȭåīðÐĊÌăř�
ÅķðăÌðĊæĮ�Åř�ìīĊÐĮĮðĊæ�ðĴĮ�ĮĴīÐĊæĴì�ðĊ�īÆìðĴÐÆĴķīă�ĨăĊĊðĊæ�ĊÌ�ÆďĊĮĴīķÆĴðďĊȘ�AĊ�ĴìÐ�ĨīďÆÐĮĮ�ďå�ĨīďþÐÆĴ�ĨăĊĊðĊæș�wZ>Z��ìðĊ�åďÆķĮÐĮ�ďĊ�
ĴìÐ�ÐĊŒðīďĊĉÐĊĴăș�ĮďÆðă�ĊÌ�ďĴìÐī�'w:�åÆĴďīĮ�ðĊŒďăŒÐÌ�ðĊ�ĴìÐ�ĨīďþÐÆĴȘ

Environmental Aspect Social Aspect
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Green Design 

wZ>Z��ìðĊ�īÐĉðĊĮ�ÆďĉĉðĴĴÐÌ�Ĵď�ĴìÐ�ÆďĊÆÐĨĴ�ďå�æīÐÐĊ�ÌÐĮðæĊȘ�AĊ�ǡǟǟǨș�ĴìÐ��ďĉĨĊř�ÌÐĮðæĊĴÐÌ�æīÐÐĊ�ÅķðăÌðĊæĮ�Į�ĴìÐ�ĮĴīĴÐæðÆ�
ÌðīÐÆĴðďĊ�ĊÌ�ăðæĊÐÌ�ďķī�ÌÐĮðæĊ�ĮĴĊÌīÌĮ�œðĴì�īÐăÐŒĊĴ�ÌÐĮðæĊ�īÐĪķðīÐĉÐĊĴĮ�ďå�æīÐÐĊ�ÅķðăÌðĊæ�ÐŒăķĴðďĊ�ĮřĮĴÐĉĮȘ��Ð�ĨķÅăðĮìÐÌ�ĴìÐ�
SOHO China Green and Healthy Building Policyș�œìðÆì�ďķĴăðĊÐĮ�ĴìÐ�īÐĪķðīÐĉÐĊĴĮ�åďī�ĴìÐ�ðĉĨăÐĉÐĊĴĴðďĊ�ďå�ÌďĉÐĮĴðÆ�ĊÌ�ðĊĴÐīĊĴðďĊă�
æīÐÐĊ�ÅķðăÌðĊæ�ÆÐīĴðťÆĴðďĊ�ĮĴĊÌīÌĮ�ĊÌ�ĮĴðĨķăĴÐĮ�ăă�ĊÐœ�ĨīďþÐÆĴĮ�ĉķĮĴ�ĉÐÐĴ��ìðĊȸĮ��ĮĮÐĮĮĉÐĊĴ� wĴĊÌīÌ� åďī�:īÐÐĊ��ķðăÌðĊæ�ȧ:�ȥ
}�ǤǟǢǦǧȭǡǟǠǨȨǢ�(Two-star rating or above) and the Leadership in Energy and Environmental Design (LEED)4 ÆÐīĴðťÆĴðďĊ�ĮĴĊÌīÌĮ�ȧ:ďăÌ�
ăÐŒÐă�ďī�ÅďŒÐȨȘ�TďīÐďŒÐīș�ĴìÐř�īÐ�ÐŘĨÐÆĴÐÌ�Ĵď�ÅÐ�ÆÐīĴðťÐÌ�Åř�The �'OO��ķðăÌðĊæ�wĴĊÌīÌǤș�Įď�ĴìĴ�ĴìÐ�ÌÐĮðæĊ�ðĮ�ďĊ�Ĩī�œðĴì�ĴìÐ�īÐĪķðīÐÌ�
ĮĴĊÌīÌȘ

wZ>Z��ìðĊ�ÆďĊĮĴīķÆĴĮ�ìÐăĴìř�ĊÌ�ĮķĮĴðĊÅăÐ�æīÐÐĊ�ÅķðăÌðĊæĮ�œðĴì�ĴìÐ�åķĊÆĴðďĊăðĴř�ĊÌ�ĪķăðĴř�ďå�ÆďĊĮĴīķÆĴðďĊ�ðĊ�ĉðĊÌȘ��Ð�æðŒÐ�ĨīðďīðĴř�
Ĵď�ĴìÐ�ķĮÐ�ďå�æīÐÐĊ�ĉĴÐīðăĮș�ĨķīÆìĮÐ�ìðæìȭĨÐīåďīĉĊÆÐ�ÐĪķðĨĉÐĊĴș�ĉāÐ�åķăă�ķĮÐ�ďå�īÐĊÐœÅăÐ�ÐĊÐīæřș�īÐÌķÆÐ�ĴìÐ�ÆďĊĮķĉĨĴðďĊ�ďå�
īÐĮďķīÆÐĮ�ĊÌ�ăďœÐī�ĴìÐ�ÌĉæÐ�Ĵď�ĴìÐ�ÐĊŒðīďĊĉÐĊĴș�ĴāðĊæ�ðĊĴď�ÆÆďķĊĴ�ĴìÐ�ĊÐÐÌĮ�ďå�ÐĊŒðīďĊĉÐĊĴă�ÅÐķĴř�ĊÌ�ÅðďÌðŒÐīĮðĴř�ĨīďĴÐÆĴðďĊȘ�
AĊ�ÌÌðĴðďĊș�œÐ�ìŒÐ�ÅķðăĴ��ÌðŒÐīĮðťÐÌș�ĉķăĴðȭăřÐīÐÌ�æīÐÐĊðĊæ�ĮřĮĴÐĉ�Åř�ÆďĉÅðĊðĊæ�ĴīÐÐĮș�ĮìīķÅĮ�ĊÌ�ĴìÐ�æīĮĮș�œìðÆì�ðĮ�ÅďĴì�ÅÐķĴðåķă�ĊÌ�
ÅÐĊÐťÆðă�Ĵď�ÅðďÌðŒÐīĮðĴřȘ

AĊ�ĴìÐ�ÌÐĮðæĊ�ĨìĮÐș�œÐ�ìŒÐ�ăÐŒÐīæÐÌ�ĴìÐ�īÐĊÐœÅăÐ�ÐĊÐīæř�ĴÐÆìĊďăďæřș�ìðæìȭÐŨÆðÐĊÆř�ðī�ÆďĊÌðĴðďĊðĊæ�ɪ�ìÐĴðĊæ�ĮřĮĴÐĉ�ĊÌ�ĴìÐ�ÐĊÐīæřȭ
ĮŒðĊæ�ÆďĊĴīďă�ĉÐÆìĊðĮĉș�ÐĮĴÅăðĮìÐÌ�Ċ�ÐĊÐīæř�ĊÌ�ÐĪķðĨĉÐĊĴ�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉ�ĴìĴ�ÐĊÅăÐÌ�īÐăȭĴðĉÐ�ĉďĊðĴďīðĊæ�ĊÌ�īÐæķăĴðďĊș�
ĊÌ�ĨĨăðÐÌ�ĴìÐ�ðĊĴÐăăðæÐĊĴ�ÅķðăÌðĊæ�ÆďĊĴīďă�ĮřĮĴÐĉȘ��Ð�ìŒÐ�ĉĊæÐÌ�Ĵď�īÐÌķÆÐș�ÌðīÐÆĴăř�ĊÌ�ðĊÌðīÐÆĴăřș�ĴìÐ�ÌðĮÆìīæÐ�ďå�æīÐÐĊìďķĮÐ�æĮÐĮ�
and pollutants, and control the amount of waste generated through land saving and outdoor environment strategy, water, energy, materials 
ĮŒðĊæ�ĊÌ�ķĴðăðšĴðďĊș�ĊÌ�ðĊÌďďī�ÐĊŒðīďĊĉÐĊĴă�ĪķăðĴřȘ�

Ǣ China’s Assessment Standard for Green Building�ȧ:�ȥ}�ǤǟǢǦǧȭǡǟǠǨȨ�ðĮ��ĴìīÐÐȭĮĴī�īĴðĊæ�ĮřĮĴÐĉ�ĴìĴ�ðĮ�ĨĨăðÆÅăÐ�Ĵď�ăă�ĴřĨÐĮ�ďå�ÆðŒðă�ÆďĊĮĴīķÆĴðďĊȘ�}ìÐ�wĴĊÌīÌĮ�
takes into account the local climate, environment, resources, economy and culture of the building area, and evaluates whether the building is safe, durable, comfortable, 
ÆďĊŒÐĊðÐĊĴș�īÐĮďķīÆÐȭĮŒðĊæ�ĊÌ�ăðŒÅăÐ�ÌķīðĊæ�ðĴĮ�ÐĊĴðīÐ�ăðåÐ�ÆřÆăÐȘ�}ìÐ�ĮřĮĴÐĉ�ÆďĊĮðĮĴĮ�ďå�åďķī�ăÐŒÐăĮȚ�ÅĮðÆș�ďĊÐȭĮĴīș�ĴœďȭĮĴī�ĊÌ�ĴìīÐÐȭĮĴīȘ
4�OÐÌÐīĮìðĨ�ðĊ�'ĊÐīæř�ĊÌ�'ĊŒðīďĊĉÐĊĴă�#ÐĮðæĊ�ȧO''#Ȩ�ĮřĮĴÐĉș�ðĮĮķÐÌ�Åř�ĴìÐ��w�:īÐÐĊ��ķðăÌðĊæ��ďķĊÆðă�ȧ�w:��Ȩș�ðĮ��œðÌÐăř�īÐÆďæĊðšÐÌ�æīÐÐĊ�ÅķðăÌðĊæ�īĴðĊæ�ĮřĮĴÐĉȘ�
O''#�ÐŘĉðĊÐĮ�ĊÌ�ÐŒăķĴÐĮ�ĴìÐ�ðĉĨÆĴ�ďå�ĊÐœ�ÅķðăÌðĊæĮ�ďĊ�ĴìÐ�ÐĊŒðīďĊĉÐĊĴ�åīďĉ�ĴìÐ�åďăăďœðĊæ�ĮĨÐÆĴĮȚ�ĮķĮĴðĊÅăÐ�ÅķðăÌðĊæ�ĮðĴÐș�œĴÐī�īÐĮďķīÆÐ�ķĴðăðšĴðďĊș�ÐĊÐīæř�
ÆďĊĮÐīŒĴðďĊ�ĊÌ�ĴĉďĮĨìÐīÐș�īÐĮďķīÆÐĮ�ĊÌ�ĉĴÐīðăĮș�ðĊÌďďī�ðī�ĪķăðĴřș�æīÐÐĊ�ðĊĊďŒĴðďĊ�ĊÌ�ăďÆă�ĨīðďīðĴřȘ�AĴ�ĴìÐĊ�æðŒÐĮ��ĮÆďīÐ�ÆÆďīÌðĊæ�Ĵď�ĴìÐ�ðĊÌðÆĴďīĮ�ďå�ÐÆì�
ðĴÐĉȘ�}ìÐ�ĴďĴă�ĮÆďīÐ�ðĮ�ǠǠǟ�ĨďðĊĴĮș�ĊÌ�ĴìÐīÐ�īÐ�åďķī�ăÐŒÐăĮȚ��ÐīĴðťÐÌș�wðăŒÐīș�:ďăÌș�ĊÌ�qăĴðĊķĉȘ�
Ǥ�}ìÐ��'OO��ķðăÌðĊæ�wĴĊÌīÌ�ȧ�'OOȨș�ðĮĮķÐÌ�Åř�ĴìÐ�AĊĴÐīĊĴðďĊă��'OO��ķðăÌðĊæ�AĊĮĴðĴķĴÐ�ȧA��AȨș�ðĮ��ăÐÌðĊæ�Ĵďďă�ĴìĴ�ìÐăĨĮ�æăďÅă�ÐĊĴÐīĨīðĮÐĮȥðĊĮĴðĴķĴðďĊĮ�Ĵď�ðĉĨīďŒÐ�
ìÐăĴì�ĊÌ�œÐăăȭÅÐðĊæ�Ĵìīďķæì�ìÐăĴìðÐī�ÅķðăÌðĊæĮȘ��'OO�ðĮ��æăďÅăăř�ĨĨăðÆÅăÐ�ĊÌ�ìðæìăř�ŦÐŘðÅăÐ�ĉÐĮķīÐĉÐĊĴ�ĊÌ�ÆÐīĴðťÆĴðďĊ�ĮřĮĴÐĉ�åďī�ìÐăĴìř�ÅķðăÌðĊæĮ�ĊÌ�
ÆďĉĉķĊðĴðÐĮȘ�AĴ�ðĉĮ�Ĵď�ìÐăĨ�ÆďĉĨĊðÐĮȥðĊĮĴðĴķĴðďĊĮ�Ĵď�ðĊĴÐæīĴÐ�ìÐăĴì�ĮĴīĴÐæðÐĮ�ðĊĴď�ĴìÐðī�ÆďĊĮĴīķÆĴðďĊș�ďĨÐīĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴ�ĨďăðÆðÐĮȘ�}ìÐ��'OO�ĮĴīĴÐæř�
includes ten concepts, including air, water, light, comfort (such as the acoustic environment or HVAC conditions), and how to make the environment promote healthy 
ÌðÐĴĮș�ðĊÆīÐĮÐ�ÆĴðŒðĴř�ĊÌ�ðĉĨīďŒÐ�ÅīðĊ�ÆďæĊðĴðďĊȘ�}ìÐīÐ�īÐ�åďķī�ăÐŒÐăĮ�ďå�ÆÐīĴðťÆĴðďĊȚ��īďĊšÐ�ȧĨĨăðÆÅăÐ�ďĊăř�Ĵď��'OO�ÆďīÐ�ÅķðăÌðĊæĮȨș�wðăŒÐīș�:ďăÌ�ĊÌ�qăĴðĊķĉȘ

Green Construction

SOHO China offers green building solutions, which ensure that the builders strengthen the management of air, water, noise, and waste to 
ĉÐÐĴ�ĴìÐ�īÐæķăĴďīř�īÐĪķðīÐĉÐĊĴĮ�ĊÌ�īÐăÐŒĊĴ�æīÐÐĊ�ÆÐīĴðťÆĴðďĊ�ĮĴĊÌīÌĮȘ�}ìÐ��ďĉĨĊř�ķĴðăðšÐĮ�ÐĊŒðīďĊĉÐĊĴăăř�åīðÐĊÌăř�ĉĴÐīðăĮș�
ÆďĊÌķÆĴĮ�īÐĮďķīÆÐ�ÆďĊĮÐīŒĴðďĊș�ðĉĨīďŒÐĮ�ÌðĮÆìīæÐ�ĉĊæÐĉÐĊĴș�ĊÌ�ĨĨăðÐĮ�ðĊĊďŒĴðŒÐ�ĴÐÆìĊďăďæðÐĮ�Ĵď�ĉŘðĉðšÐ�īÐĮďķīÆÐ�ÐŨÆðÐĊÆřș�
ĮðĉĨăðåř�ÅķðăÌðĊæ�ĨīďÆÐĮĮÐĮș�ĊÌ�ĉðĊðĉðšÐ�ĴìÐ�ðĉĨÆĴ�ďĊ�ĴìÐ�ĮķīīďķĊÌðĊæ�ÐĊŒðīďĊĉÐĊĴ�ĊÌ�īÐĮðÌÐĊĴĮȘ��Ð�ăĮď�ĮĴīÐĊæĴìÐĊ�ðĊÌďďī�ðī�ĪķăðĴř�
ĉďĊðĴďīðĊæ�ĊÌ�ĉĊæÐĉÐĊĴ�åďī�ăă�ďķī�ĨīďþÐÆĴĮ�ĊÌ�ÐĊÆďķīæÐ�ÅķðăÌÐīĮ�Ĵď�ĴÐĮĴ�ĴìÐ�ðĊÌďďī�ðī�ĪķăðĴř�ďå�ĴìÐ�ÅķðăĴ�ÐĊŒðīďĊĉÐĊĴȘ

�Ð�ìŒÐ�ĮÐĴ�ķĨ�åÐĊÆðĊæ�īďķĊÌ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�īÐș�ðĉĨăÐĉÐĊĴÐÌ�ĮĴīðÆĴ�œĴÐī�ĊÌ�Įďðă�ÆďĊĮÐīŒĴðďĊ�ĉÐĮķīÐĮș�ĨīďĴÐÆĴÐÌ�ĴìÐ�ÆďŒÐīÐÌ�
ŒÐæÐĴĴðďĊș�ĊÌ�īÐÌķÆÐÌ�Įďðă�ĊÌ�ÅðďÌðŒÐīĮðĴř�ÌĉæÐȘ�AĊ�ĴìðĮ�œřș�œÐ�ÆĊ�ĉðĊðĉðšÐ�ĴìÐ�ðĊĴÐīåÐīÐĊÆÐ�ďå�ĴìÐ�ÐÆďĮřĮĴÐĉ�ĊÌ�ĨīďĴÐÆĴ�ĴìÐ�
ăďÆă�ÐĊŒðīďĊĉÐĊĴȘ�AĊ�ÌÌðĴðďĊș�œÐ�ŒďðÌ�ÆďĊĮĴīķÆĴðďĊ�ÆĴðŒðĴř�Ĵ�ĊðæìĴ�ĊÌ�ÌķīðĊæ�īÐĮĴ�ĴðĉÐ�ĊÌ�ĴāÐ�ĮďķĊÌĨīďďå�ĉÐĮķīÐĮ�åďī�ĉðĊ�ĊďðĮÐ�
sources such as forklifts, cutting machines, and drilling machines to reduce noise pollution and adverse impact on the surrounding 
ÆďĉĉķĊðĴðÐĮȘ

�Ð�ðĉĨăÐĉÐĊĴ�ĮĴīðÆĴ�œĮĴÐ�ĉĊæÐĉÐĊĴ�ĉÐĮķīÐĮ�Ĵď�ŒďðÌ�ĨďăăķĴðĊæ�ăĊÌ�ĊÌ�œĴÐī�ÅďÌðÐĮȘ��Ð�ìŒÐ�ĮÐĴ�ķĨ�ÌðååÐīÐĊĴ�ÆăďĮÐÌ�œĮĴÐ�
ÆďĊĴðĊÐīĮ�Ĵď�ĮĴďīÐ�ÆďĊĮĴīķÆĴðďĊ�œĮĴÐ�ĊÌ�ìšīÌďķĮ�œĮĴÐ�Ĵ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�ĮðĴÐ�ĊÌ�ìðīÐÌ��ĪķăðťÐÌ�ĴìðīÌ�ĨīĴř�Ĵď�ĴīĊĮĨďīĴ�ĊÌ�ÌÐă�
œðĴì�ĴìÐ�æīÅæÐȘ�TďīÐďŒÐīș�œÐ�ìŒÐ�ðĉĨīďŒÐÌ�ĴìÐ�œĮĴÐ�īÐÆďŒÐīř�īĴÐ�Åř�īÐÌķÆðĊæ�ĊÌ�īÐÆřÆăðĊæ�ĨďăăķĴÐÌ�œĮĴÐȘ��ÌÌðĴðďĊăăřș�œÐ�ìŒÐ�
constructed sedimentation tanks and drainage ditches to treat production and domestic sewage before discharge into the municipal 
ĮÐœæÐ�ĮřĮĴÐĉș�ĴìÐīÐÅř�ŒďðÌðĊæ�Įďðă�ĊÌ�æīďķĊÌœĴÐī�ĨďăăķĴðďĊȘ

wZ>Z��ìðĊ�åďăăďœĮ�æīÐÐĊ�ÆďĊĮĴīķÆĴðďĊ�ĮĴĊÌīÌĮ�ðĊ�ðĴĮ�īÐÆďĊĮĴīķÆĴðďĊ�ĊÌ�īÐÌÐÆďīĴðďĊ�ĨīďþÐÆĴĮ�Ĵď�īÐÆřÆăÐ�ĴìÐ�ĉĴÐīðăĮ�ĊÌ�īÐÌķÆÐ�
ÆďĊĮĴīķÆĴðďĊ�œĮĴÐȘ�}ìÐ�åďăăďœðĊæ�ĴÅăÐ�ĮìďœĮ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�œĮĴÐ�æÐĊÐīĴÐÌ�åīďĉ�ăă�ďķī�ĨīďþÐÆĴĮ�ðĊ�ǡǟǡǠȘ��ďĊĮĴīķÆĴðďĊ�œĮĴÐ�œĮ�
īÐÌķÆÐÌ�Åř�ǡșǠǟǦȘǠǧ�ĴďĊĊÐĮ�ÆďĉĨīÐÌ�Ĵď�ǡǟǡǟș�ĉīāðĊæ��īÐÌķÆĴðďĊ�ďå�ǡǡȘǦɦȘ

wZ>Z��ìðĊ��ďĊĮĴīķÆĴðďĊ��ĮĴÐ�ðĊ�ǡǟǡǠ

Indicator ǡǟǡǠ

�ďĊĮĴīķÆĴðďĊ��ĮĴÐ�ȧĴďĊĊÐĮȨ ǠǥǡǨȘǨ
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Promoting Green Operations

SOHO China keeps enhancing the management of energy and resource consumption, waste disposal, and reducing carbon emissions in 
ÐŘðĮĴðĊæ�ĨīďĨÐīĴř�ĨīďþÐÆĴĮȘ��Ð�ĮĴīðŒÐ�åďī�æīÐÐĊ�ďĨÐīĴðďĊĮș�ÐĉÅīÆÐ��æīÐÐĊ�ďŨÆÐș�ĊÌ�œďīā�Ĵď�ðĊÆīÐĮÐ�ďķī�åÆðăðĴðÐĮȸ�ÐĊŒðīďĊĉÐĊĴă�ĊÌ�
ĮďÆðă�ÅÐĊÐťĴĮȘ

wZ>Z��ìðĊ�ðĮ�æķðÌÐÌ�Åř�ĴìÐ�ĉðĮĮðďĊ�ďå�æīÐÐĊș�ÐĊÐīæřȭĮŒðĊæș�ĊÌ�ÐŨÆðÐĊĴ�ďĨÐīĴðďĊĮȘ��Ð�ìŒÐ�åďīĉķăĴÐÌ�ĊÌ�ðĉĨăÐĉÐĊĴÐÌ��ĮÐīðÐĮ�ďå�
management policies and rules, made rational use of resources and energy, and achieved remarkable progress in energy conservation 
ĊÌ�ÐĉðĮĮðďĊĮ�īÐÌķÆĴðďĊȘ��ÌÌðĴðďĊăăřș�œÐ�ķĴðăðšÐ��ŒīðÐĴř�ďå�ĨăĴåďīĉĮ�Ĵď�Æīīř�ďķĴ�ÐååÐÆĴðŒÐ�ĮķĨÐīŒðĮðďĊ�ĊÌ�ďīæĊðšÐ�ĉďĊĴìăř�ĮĮÐĮĮĉÐĊĴ�
ÆìÐÆāĮ�Ĵď�ÐĊĮķīÐ�ìðæìȭĪķăðĴř�ĉĊæÐĉÐĊĴȘ

wðĊÆÐ�ZÆĴďÅÐī�ǡǟǠǢș�wZ>Z��ìðĊ�ìĮ�ďĨÐīĴÐÌ�Ċ�'ĊÐīæř��ďĊĮÐīŒĴðďĊ��ÐĊĴÐī�ĊÌ�ĉÌÐ�ðĴ�ÆÆÐĮĮðÅăÐ�Ĵď�ĴìÐ�ĨķÅăðÆ�åďī�åīÐÐș�ķĮìÐīðĊæ�ðĊ��
ĊÐœ�Ðī�ďå�ÐĊÐīæř�ÆďĊĮÐīŒĴðďĊș�ÐĉðĮĮðďĊĮ�īÐÌķÆĴðďĊș�ĊÌ�æīÐÐĊ�ďĨÐīĴðďĊĮȘ��ÌÌðĴðďĊăăřș�ðĊ�ǡǟǠǢș�œÐ�ðĉĨăÐĉÐĊĴÐÌ�Ċ�'ĊÐīæř�TĊæÐĉÐĊĴ�
qăĴåďīĉ�īÐĮĨďĊĮðÅăÐ�åďī�ÐĊÐīæř�ĉĊæÐĉÐĊĴ�ÆīďĮĮ�ăă�ďå�ďķī�ĨīďþÐÆĴĮȘ��åĴÐī�ĴìÐ�ÐĊÐīæř�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉ�œĮ�ðĊĴīďÌķÆÐÌ�ÆīďĮĮ�ĴìÐ�
ĮĨÐÆĴīķĉ�ďå�ďķī�ĨīďþÐÆĴĮș�œÐ�ðĊĮĴăăÐÌ�ÆăĮĮðťÐÌ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ĉÐĮķīÐĉÐĊĴ�ÌÐŒðÆÐĮ�ďĊ�ĨďœÐī�ĴīĊĮåďīĉĴðďĊ�ĊÌ�ÌðĮĴīðÅķĴðďĊ�
ÐĪķðĨĉÐĊĴș�ăðæìĴðĊæ�ÌÐŒðÆÐĮș�ÐăÐŒĴďīĮș�ĊÌ�ðī�ÆďĊÌðĴðďĊÐīĮȘ�}ìÐĮÐ�ÌÐŒðÆÐĮ�ÐĊÅăÐÌ�īÐĉďĴÐ�ÆďăăÐÆĴðďĊș�īÐăȭĴðĉÐ�ĉďĊðĴďīðĊæș�ÌřĊĉðÆ�
ĊăřĮðĮș�ĊÌ�ÌĴȭÅĮÐÌș�ĨÐīåďīĉĊÆÐȭďīðÐĊĴÐÌ�ĉĊæÐĉÐĊĴ�ďå�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊȘ��ř�ĴìÐ�ÐĊÌ�ďå�ǡǟǡǠș�wZ>Z��ìðĊ�ìÌ�ǡǤ�ǡȭ#�'ĊÐīæř�
TĊæÐĉÐĊĴ�qăĴåďīĉĮ�ĊÌ�ÐðæìĴ�Ǣȭ#��AT�'ĊÐīæř�TĊæÐĉÐĊĴ�qăĴåďīĉĮȘ�wďĉÐ�īÐ�ìĊÌăÐÌ�ÆÐĊĴīăăř�Åř�ĴìÐ�:īďķĨ��ÐĊĴÐīș�œìðăÐ�ďĴìÐīĮ�īÐ�
ÆďĊĴīďăăÐÌ�ðĊÌÐĨÐĊÌÐĊĴăř�Åř�ĮĴĊÌīÌ�ĨīďþÐÆĴĮȘ�}ìÐ�īÐĉðĊðĊæ�īÐ�ĉĊæÐÌ�ďĊȭĮðĴÐ�Åř�ĴìÐ�ďĨÐīĴðĊæ�ĮĴååȘ��Ð�ÆďĊÌķÆĴ�ĉďĊĴìăř�ÐŒăķĴðďĊĮ�
and ranking on energy control based on the data from the Energy Management Platforms and consider energy management as a metric 
in assessing the performance of vital departmental heads such as managers of the property engineering department and the general 
ĉĊæÐī�ďå�ĮĮÐĴ�ĉĊæÐĉÐĊĴȘ�AĊ�ÌÌðĴðďĊș�ĴìÐ�qăĴåďīĉ�ìðīÐĮ��ĴìðīÌȭĨīĴř�ÐĊÐīæřȭĮŒðĊæ�ĮÐīŒðÆÐ�ďīæĊðšĴðďĊ�Ĵď�ĮĮðĮĴ�ðĊ�ĉďĊðĴďīðĊæ�ÌĴ�
ĪķăðĴřȘ��Ð�ăœřĮ�ĮĴīðŒÐ�Ĵď�ĨķīĮķÐ�æīÐÐĊ�ďĨÐīĴðďĊĮ�Ĵìīďķæì�ĴÐÆìĊďăďæðÆă�ðĊĊďŒĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴ�ĉďÌÐă�ķĨæīÌðĊæȘ�tÐĉīāÅăÐ�
ÐĊÐīæřȭĮŒðĊæ�īÐĮķăĴĮ�œÐīÐ�ÆìðÐŒÐÌ�ðĊ�ǡǟǡǠȘ�

�Ð�ĨīÆĴðÆÐ�ĴìÐ�æīÐÐĊ�ÌÐĮðæĊ�ÆďĊÆÐĨĴ�ðĊ�ďĨÐīĴðďĊĮș�ÐĉĨăďř�ÐÆďȭåīðÐĊÌăř�īÐåīðæÐīĊĴĮ�ðĊ�ĴìÐ�īÐåīðæÐīĴðďĊ�ĮřĮĴÐĉ�ĊÌ�ðĉĨīďŒÐ�ĴìÐ�ÆďĊĴīďă�
ĮĴīĴÐæř�ďå�ðī�ÆďĊÌðĴðďĊðĊæ�ĮřĮĴÐĉĮș�ăðæìĴðĊæ�ĮřĮĴÐĉĮș�ĊÌ�ďĴìÐī�ÐĪķðĨĉÐĊĴ�ĮřĮĴÐĉĮ�Ĵď�ăðĉðĴ�ĨďăăķĴĊĴ�ĊÌ�:>:�ÐĉðĮĮðďĊĮ�ĊÌ�ÌĉæÐ�Ĵď�
ĴìÐ�ĴĉďĮĨìÐīÐ�ĊÌ�ÆăðĉĴÐȘ��ăă�ďķī�ĨīďþÐÆĴĮ�īÐ�ÅÐðĊæ�ķĨæīÌÐÌ�ÆÆďīÌðĊæ�Ĵď�ÐĊÐīæřȭĮŒðĊæ�ĊÐÐÌĮȘ��ř�ĴìÐ�ÐĊÌ�ďå�ǡǟǡǠș�œÐ�ìÌ�īÐĨăÆÐÌ�
ăă�ĴìÐ�ăðæìĴðĊæ�ÌÐŒðÆÐĮ�œðĴì�ÐĊÐīæřȭĮŒðĊæ�ďĊÐĮȘ�TÐĊœìðăÐș�œÐ�ďĨĴðĉðšÐÌ�ĴìÐ�ĨķÅăðÆ�ăðæìĴðĊæ�ĮřĮĴÐĉ�ðĊ�īÐĮĨďĊĮÐ�Ĵď�ĴìÐ�æďŒÐīĊĉÐĊĴȸĮ�Æăă�
Ĵď�ĮŒÐ�ÐăÐÆĴīðÆðĴř�ĊÌ�ÆìðÐŒÐÌ�ÐĊÐīæřȭĮŒðĊæ�ÅÐĊÐťĴĮ�ÐĪķðŒăÐĊĴ�Ĵď�ĴķīĊðĊæ�ďåå�ĴìÐ�ăðæìĴĮ�åďī�Ċ�ìďķīȘ�9īďĉ�ǡǟǡǡș�wZ>Z��ìðĊ�œðăă�ĉðĊăř�
ĨīďÆķīÐ�æīÐÐĊ�ÐăÐÆĴīðÆðĴř�ĊÌ�åķīĴìÐī�ðĊÆīÐĮÐ�ĴìÐ�ķĮÐ�ďå�īÐĊÐœÅăÐĮȘ

SOHO China Green Operations Commitments:

�Ð�ÐĊÆďķīæÐ�ďķī�ďĨÐīĴðĊæ�ÅķðăÌðĊæĮ�Ĵď�æÐĴ�ÆÐīĴðťÐÌ�Åř�ĴìÐ�ȵÐŘðĮĴðĊæ�ÅķðăÌðĊæȶ�ĮĴĊÌīÌȘ�9ďī�ĴìďĮÐ�ÅķðăÌðĊæĮ�ĴìĴ�īÐ�ķĊÌÐī�
par, improvements will be made to meet the standard; 

�Ð�ĮÐĴ�ÐĊŒðīďĊĉÐĊĴă�ďÅþÐÆĴðŒÐĮ�åďī�ďķī�ÅķðăÌðĊæĮș�ĊÌ�ĴìÐ�ĨīďæīÐĮĮ�ĉÌÐ�œðăă�ÅÐ�ÌðĮÆăďĮÐÌ�ðĊ�ďķī�ĊĊķă�īÐĨďīĴș�'w:�īÐĨďīĴș�
or on our website; and

�Ð�ÆďĊÌķÆĴ�īÐæķăī�ÅķðăÌðĊæ�ķÌðĴ�ĊÌ�ĮĮÐĮĮĉÐĊĴș�ðĊ�ďīÌÐī�Ĵď�ðĉĨīďŒÐ�ĴìÐ�ÐĊÐīæř�ĊÌ�īÐĮďķīÆÐ�ÐŨÆðÐĊÆřș�īÐÌķÆÐ�ĴìÐ�œĮĴÐ�
ÌðĮÆìīæÐș�ĊÌ�ĮåÐæķīÌ�ìÐăĴì�ĊÌ�œÐăăȭÅÐðĊæȘ

}ìÐ�ÌÐĮðæĊș�ÆďĊĮĴīķÆĴðďĊ�ĊÌ�ďĨÐīĴðďĊ�ĨīďÆÐĮĮÐĮ�ďå�:ķĊæìķăķ�wZ>Z�AA�ìŒÐ�ÅÐÐĊ�ÅĮÐÌ�ďĊ��œÐăăȭÌÐĮðæĊÐÌ�Ǣ#��ķðăÌðĊæ�
AĊåďīĉĴðďĊ�TďÌÐăăðĊæ�ȧ�ATȨ�wřĮĴÐĉȘ�}ìÐ�ÅķðăÌðĊæ�īÐÆÐðŒÐÌ�ĴìÐ�O''#�:ďăÌ��ÐīĴðťÆĴðďĊ�Ĵ�ĴìÐ�ÌÐĮðæĊ�ĮĴæÐȘ�}ìÐ��AT�'ĊÐīæř�
Management Platform integrated multiple weak electronic systems and numerous sensors to enable digital performance 
diagnosis and analysis, thus ensuring the efficient operation of the building and delivering better operation and 
ĉĊæÐĉÐĊĴ�ďķĴÆďĉÐĮȘ�AĊ�ǡǟǡǠș�:ķĊæìķăķ�wZ>Z�AA�ÆìðÐŒÐÌ�īÐĉīāÅăÐ�īÐĮķăĴĮ�ðĊ�æīÐÐĊ�ďĨÐīĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴș�
ĊÌ�ÅÐÆĉÐ�wZ>Z��ìðĊȸĮ��ÐĮĴ�qīďþÐÆĴ�ðĊ�:īÐÐĊ�ZĨÐīĴðďĊȘ

AĊ�ǡǟǡǠș�ĴìÐ�ĴďĴă�ÐĊÐīæř�ĮŒðĊæ�ðĊ�ĴìÐ�ĨķÅăðÆ�ĨīďĨÐīĴř�īÐĮ�ďå�:ķĊæìķăķ�wZ>Z�AA�œĮ�ǠȘǢ�ĉðăăðďĊ�ā�ìș�ĉīāðĊæ�Ċ�ÐĊÐīæř�
ĮŒðĊæ�īĴÐ�ďå�ǡǤȘǡɦȘ�}ìÐ�ĴďĴă�ÐăÐÆĴīðÆðĴř�ÆďĊĮķĉĨĴðďĊ�ďå�ĴìÐ�œìďăÐ�ÅķðăÌðĊæ�œĮ�ǤȘǥǢ�ĉðăăðďĊ�ā�ì�ăďœÐī�ĴìĊ�ĴìÐ�ĴìīÐĮìďăÌ�
ðĊ�ĴìÐ�wĴĊÌīÌĮ�åďī�'ĊÐīæř��ďĊĮķĉĨĴðďĊ�ďå��ķðăÌðĊæș�ĉīāðĊæ�Ċ�ÐĊÐīæř�ĮŒðĊæ�īĴÐ�ďå�ǢǨȘǤɦȘ�

AĊ�ǡǟǡǠș�:ķĊæìķăķ�wZ>Z�AAș�ĴìĊāĮ�Ĵď�ðĴĮ��ATȭÅĮÐÌ�NÐř�}ÐÆìĊďăďæðÐĮ�tɪ#�ðĊ�:īÐÐĊ��ķðăÌðĊæ�ZĨÐīĴðďĊ�ĊÌ�AĉĨīďŒÐĉÐĊĴș�
œĮ�ĮÐăÐÆĴÐÌ�Į�ĴìÐ�NÐř�#ÐĉďĊĮĴīĴðďĊ�qīďþÐÆĴ�åďī�:īÐÐĊ��ķðăÌðĊæ�ĊÌ��ďĊĮĴīķÆĴðďĊ�AĊÌķĮĴīðăðšĴðďĊ�ķĊÌÐī�ĴìÐ�ǠǢĴì�9ðŒÐȭ
�Ðī�qăĊ�UĴðďĊă�tÐĮÐīÆì�ĊÌ�#ÐŒÐăďĨĉÐĊĴ�AĊðĴðĴðŒÐĮȘ�

AĊ�ǡǟǡǠș�ĴìÐ�ÅķðăÌðĊæ�ĨĮĮÐÌ�ĴìÐ�ďĊȭĮðĴÐ�īÐŒðÐœ�ďå�æīÐÐĊ�ÅķðăÌðĊæ�ÐŘĨÐīĴĮ�ĊÌ�īÐÆÐðŒÐÌ��ÐīĴðťÆĴÐ�åď�:īÐÐĊ��ķðăÌðĊæ�OÅăÐ�
ȧ�ìðĊ�}œďȭwĴīȨ�Ș

ZĨĴðĉă�qīďþÐÆĴ�ðĊ�:īÐÐĊ�ZĨÐīĴðďĊ

ZĨĴðĉă�qīďþÐÆĴ�ðĊ�:īÐÐĊ�ZĨÐīĴðďĊ

Case Study 
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wZ>Z��ìðĊ�'ĊÐīæř��ďĊĮķĉĨĴðďĊ�ĊÌ�:īÐÐĊìďķĮÐ�:Į�'ĉðĮĮðďĊĮ�ðĊ�ǡǟǡǠǥ

Indicator 7 2021

}ďĴă�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ȧT�ìȨǧ ǡǧǣșǧǢǟȘǡǧ

UĴķīă�æĮ�ȧT�ìȨ ǠǠșǠǢǦȘǦǡ

#ðīÐÆĴ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ȧT�ìȨ ǠǠșǠǢǦȘǦǡ

qķīÆìĮÐÌ�ÐăÐÆĴīðÆðĴř�ȧT�ìȨ ǡǦǢșǥǨǡȘǤǥ

AĊÌðīÐÆĴ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ȧT�ìȨ ǡǦǢșǥǨǡȘǤǥ

'ĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�ȧŦďďī�īÐȨ�ĨÐī�řÐī�ȧT�ìȥĉǡ)9 ǟȘǟǥǨ

Total greenhouse gas emissions (Scopes I and II) (tonnes)10 ǡǡǦșǨǨǢȘǤǢ

Direct greenhouse gas emissions (Scope I) (tonnes) ǢșǢǦǦȘǟǦ

Indirect greenhouse gas emissions (Scope II) (tonnes) ǡǡǣșǥǠǥȘǣǥ

:īÐÐĊìďķĮÐ�æĮ�ÐĉðĮĮðďĊĮ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�ȧŦďďī�īÐȨ11 ĨÐī�řÐī�ȧĴďĊĊÐĮȥĉǡ) ǟȘǟǤǤ

ǥ�}ìðĮ�ĊĊķă�īÐĨďīĴ�ÆĨĴķīÐĮ�ÐĊŒðīďĊĉÐĊĴă�ÌĴ�åīďĉ�ĴìÐ�ǡǣ�ĨīďþÐÆĴĮ�ĉĊæÐÌ�Åř�ĴìÐ��ďĉĨĊřȸĮ�ĨīďĨÐīĴř�ĉĊæÐĉÐĊĴ�ÌðŒðĮðďĊȘ
7 }ìÐ�ÐĉðĮĮðďĊ�ďå�ðī�ĨďăăķĴĊĴĮ�ðĮ�ďĊăř�ĨĨăðÆÅăÐ�Ĵď�ĴìÐ�ĨīďþÐÆĴĮ�ķĊÌÐī�ÆďĊĮĴīķÆĴðďĊȘ�#ķīðĊæ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�ĨÐīðďÌș�ĉÐĮķīÐĮ�īÐ�ĴāÐĊ�ÆÆďīÌðĊæ�Ĵď�ĴìÐ�ÐĊŒðīďĊĉÐĊĴă�
ÐŒăķĴðďĊ�īÐĨďīĴș�ĊÌ�ĴìÐ�ÐĉðĮĮðďĊ�ðĊĴÐĊĮðĴř�ĊÌ�īĴÐ�ĮìďķăÌ�ĉÐÐĴ�ĴìÐ�īÐăÐŒĊĴ�ĮĴĊÌīÌĮȘ��ĴÐī�ĨďăăķĴĊĴĮ�īÐ�ďĊăř�ĨĨăðÆÅăÐ�Ĵď�ĨīďþÐÆĴĮ�ķĊÌÐī�ÆďĊĮĴīķÆĴðďĊș�ĊÌ�
ĮĨÐÆðťÆ�ĉÐĮķīÐĮ�īÐ�ĴāÐĊ�ÆÆďīÌðĊæ�Ĵď�ĴìÐ�ÐĊŒðīďĊĉÐĊĴă�ÐŒăķĴðďĊ�īÐĨďīĴ�Ĵď�ĉÐÐĴ�īÐăÐŒĊĴ�ĮĴĊÌīÌĮȘ
ǧ }ìÐ�ÌðĮÆăďĮķīÐ�ÐŘÆăķÌÐĮ�ÌðÐĮÐăș�Æďă�ĊÌ�ďĴìÐī�ÌðīÐÆĴ�ÐĊÐīæř�ķĮÐȘ�}ìÐ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ÌĴ�ðĮ�ÆăÆķăĴÐÌ�ÅĮÐÌ�ďĊ�ĴìÐ�ÆďĊĮķĉĨĴðďĊ�ďå�ÐăÐÆĴīðÆðĴř�ĊÌ�åķÐă�Į�œÐăă�Į�
ĴìÐ�īÐăÐŒĊĴ�ÆďĊŒÐīĮðďĊ�åÆĴďīĮ�ðĊ�ĴìÐ�:ÐĊÐīă�tķăÐĮ�åďī��ăÆķăĴðĊæ��ďĉĨīÐìÐĊĮðŒÐ�'ĊÐīæř��ďĊĮķĉĨĴðďĊ�ȧ:�ȥ}�ǡǤǧǨȭǡǟǡǟȨ�ĨķÅăðĮìÐÌ�Åř�ĴìÐ�:ÐĊÐīă��ÌĉðĊðĮĴīĴðďĊ�ďå�
sķăðĴř�wķĨÐīŒðĮðďĊș�AĊĮĨÐÆĴðďĊ�ĊÌ�sķīĊĴðĊÐ�ďå�ĴìÐ�qÐďĨăÐȸĮ�tÐĨķÅăðÆ�ďå��ìðĊ�ĊÌ�ĴìÐ�wĴĴÐ�wĴĊÌīÌðšĴðďĊ��ÌĉðĊðĮĴīĴðďĊȘ�}ìÐ�ÌĴ�ðĊÆăķÌÐĮ�ÐăÐÆĴīðÆðĴř�ĊÌ�ĊĴķīă�
æĮȘ
9 }ìðĮ�īÐĨďīĴ�ķĮÐĮ�ĴìÐ�œìďăÐ�Ŧďďī�īÐ�ďå��ÅķðăÌðĊæ�Į�ĴìÐ�ÅÐĊÆìĉīā�œìÐĊ�ÆăÆķăĴðĊæ�ĴìÐ�ÐĊÐīæř�ðĊĴÐĊĮðĴřȘ
10 �:īÐÐĊìďķĮÐ�æĮ�ðĊŒÐĊĴďīðÐĮ�ðĊÆăķÌÐ��Zǡș�ĉÐĴìĊÐș�ĊÌ�UǡZș�ĉðĊăř�åīďĉ�ĨķīÆìĮÐÌ�ÐăÐÆĴīðÆðĴř�ĊÌ�ĊĴķīă�æĮȘ��ďĉĨķĴĴðďĊ�ďå�æīÐÐĊìďķĮÐ�æĮ�ðĮ�ÅĮÐÌ�ďĊ�ÆīÅďĊ�
ÌðďŘðÌÐ�ÐĪķðŒăÐĊÆÐș�ĴìÐ�ǡǟǠǠ�ĊÌ�ǡǟǠǡ��ŒÐīæÐ��Zǡ�'ĉðĮĮðďĊ�9ÆĴďīĮ�åďī��ìðĊȾĮ�tÐæðďĊă�qďœÐī�:īðÌĮ�ðĮĮķÐÌ�Åř�ĴìÐ�UĴðďĊă�#ÐŒÐăďĨĉÐĊĴ�ĊÌ�tÐåďīĉ��ďĉĉðĮĮðďĊ�ďå�
�ìðĊș�ĊÌ�ĴìÐ�ǡǟǟǥ�Aq���:ķðÌÐăðĊÐĮ�åďī�UĴðďĊă�:īÐÐĊìďķĮÐ�:Į�AĊŒÐĊĴďīðÐĮ�ȧǡǟǠǨ�tÐŒðĮðďĊȨ�ĨķÅăðĮìÐÌ�Åř�ĴìÐ�AĊĴÐīæďŒÐīĊĉÐĊĴă�qĊÐă�ďĊ��ăðĉĴÐ��ìĊæÐ�ȧAq��ȨȘ
11��ř�ĴìÐ�ÐĊÌ�ďå�ǡǟǡǠș�wZ>Z��ìðĊ�qīďĨÐīĴř�ìÌ�ĉĊæÐÌ�ǡǣ�ĨīďþÐÆĴĮș�ďÆÆķĨřðĊæ��ĴďĴă�ÆďĊĮĴīķÆĴðďĊ�īÐ�ďå�ǣșǠǡǥșǧǥǦȘǣǡ�ĮĪķīÐ�ĉÐĴÐīĮȘ�'ŘÆăķÌðĊæ�ĴìÐ�īÐĮ�åďī�ďŨÆÐ�
œďīāș�ÅķĮðĊÐĮĮ�ĊÌ�īÐĮðÌÐĊÆÐș�ĴìÐ�ĴďĴă�ĨķÅăðÆ�īÐ�œĮ�ǠșǢǨǡșǣǡǟȘǨǤ�ĮĪķīÐ�ĉÐĴÐīĮȘ�}ìÐ�ĨīĉÐĴÐī�ķĮÐÌ�ðĊ�ÆăÆķăĴðĊæ�ĴìÐ�æīÐÐĊìďķĮÐ�æĮ�ÐĉðĮĮðďĊ�ðĊĴÐĊĮðĴř�ðĊ�ĴìðĮ�
īÐĨďīĴ�ðĮ�ĴìÐ�ĴďĴă�ÆďĊĮĴīķÆĴðďĊ�īÐȘ

wðĊÆÐ�ǡǟǠǤș�wZ>Z��ìðĊ�ìĮ�ÅÐÐĊ�ÌÐŒÐăďĨðĊæ�ÐĪķðĨĉÐĊĴ�ĊÌ�åÆðăðĴř�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉĮ�ĊÌ�ÐĊÅăðĊæ�ÌðæðĴă�ĴīĊĮåďīĉĴðďĊ�ðĊ�ĴìðĮ�
space, intending to increase the controllability of operation, maintenance, and management processes, eradicate management blind 
ĮĨďĴĮș�ĊÌ�ÐĊĮķīÐ�īÐăðÅăÐ�ÐĪķðĨĉÐĊĴ�ďĨÐīĴðďĊĮȘ��Ĵ�ĨīÐĮÐĊĴș�ăă�ďķī�ĨīďþÐÆĴĮ�īÐ�ĉĊæÐÌ�ďĊăðĊÐș�œìðÆì�ðĉĨīďŒÐĮ�ÐŨÆðÐĊÆřș�ÐĊìĊÆÐĮ�
ÐĉĨăďřÐÐĮȸ�ÆĨÅðăðĴřș�ĊÌ�ÐĊĮķīÐĮ�ÐååÐÆĴðŒÐ�ÆďĉĉķĊðÆĴðďĊ�ďå�åÆðăðĴř�ðĊåďīĉĴðďĊȘ�AĊ�ǡǟǡǠș�ĴìÐ�wZ>Z��ìðĊ�qīďĨÐīĴř�'ĊæðĊÐÐīðĊæ�}Ðĉ�
ĊÌ�ĴìðīÌȭĨīĴř�ÐĊÐīæřȭĮŒðĊæ�ĮÐīŒðÆÐ�ďīæĊðšĴðďĊĮ�ðĊĮĨÐÆĴÐÌ�ĊÌ�ĉðĊĴðĊÐÌ�ÐĪķðĨĉÐĊĴ�ĊÌ�åÆðăðĴðÐĮ�ǣǦǨșǟǟǟ�ĴðĉÐĮȘ�

wZ>Z��ìðĊ�ìðīÐĮ��ĴìðīÌȭĨīĴř�ÆīÅďĊ�ÌðďŘðÌÐ�ÐĉðĮĮðďĊ�ŒÐīðåðÆĴðďĊ�ȧìÐīÐðĊåĴÐī�īÐåÐīīÐÌ�Ĵď�Į�ÆīÅďĊ�ŒÐīðåðÆĴðďĊȨ�æÐĊÆř�Ĵď�Æīīř�
out annual carbon verification following the National Development and Reform Commission (NDRC) and the Ministry of Ecology and 
'ĊŒðīďĊĉÐĊĴ�īÐĪķðīÐĉÐĊĴĮȘ��Ð�ĨÐīåďīĉÐÌ�ÆīÅďĊ�ŒÐīðåðÆĴðďĊ�ĊÌ�ÆìðÐŒÐÌ�ǡǟǡǟ�ÆīÅďĊ�ĪķďĴĮ�œðĴìðĊ�ĴìÐ�īÐĨďīĴðĊæ�ĨÐīðďÌ�åďī�ĴìðĮ�
īÐĨďīĴȘ��Ð�œðăă�ÆìÐÆā�ĴìÐ�ÆīÅďĊ�ÐĉðĮĮðďĊĮ�ĴìīďķæìďķĴ�ǡǟǡǠ�ÅÐĴœÐÐĊ��Ĩīðă�ĊÌ�ZÆĴďÅÐī�ďå�ǡǟǡǡș�åďăăďœðĊæ�ĴìÐ�U#t�ȾĮ�ĨďăðÆř�ÆīðĴÐīðȘ��Ð�
īÐ�ÆďĉĉðĴĴÐÌ�Ĵď�ÐĊÐīæř�ÆďĊĮÐīŒĴðďĊ�ĊÌ�ÐĉðĮĮðďĊ�īÐÌķÆĴðďĊș�ĊÌ�ĴìÐ�ĊĴðďĊă�ÆīÅďĊ�ĪķďĴ�ÆĊ�åķăăř�ĉÐÐĴ�ĴìÐ�ÆīÅďĊ�ÆďĉĨăðĊÆÐ�
īÐĪķðīÐĉÐĊĴĮȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�
maintained and upgraded 
the green automatic 
sprinkler system and the 
reclaimed water reuse 
system in the SOHO 
}ðĊĮìĊ�qăš�ĨīďþÐÆĴ�ĮðĴÐȘ�
The reclaimed water was 
used for sprinkling, which 
improved the water use 
ÐŨÆðÐĊÆřȘ�

wZ>Z��ìðĊ��ĴÐī��ďĊĮķĉĨĴðďĊ�ðĊ�ǡǟǡǠ

1ǡ�}ìÐ�ĨīĉÐĴÐī�ķĮÐÌ�ðĊ�ÆăÆķăĴðĊæ�ĴìÐ�œĴÐī�ÆďĊĮķĉĨĴðďĊ�ÌÐĊĮðĴř�ðĊ�ĴìðĮ�īÐĨďīĴ�ðĮ�ĴìÐ�ĴďĴă�ÅķðăÌðĊæ�īÐȘ

wZ>Z��ìðĊ�ìĮ�īÐĮĨďĊÌÐÌ�Ĵď�ĴìÐ�īÐĪķðīÐĉÐĊĴ�ďå�ĴìÐ��ÐūðĊæ�TķĊðÆðĨă��ďĉĉðĮĮðďĊ�ďå�#ÐŒÐăďĨĉÐĊĴ�ĊÌ�tÐåďīĉ�åďī�ÐĊÐīæř�ÆďĊĮÐīŒĴðďĊ�
ðĊĮĨÐÆĴðďĊȘ�AĊ�ǡǟǡǠș�œÐ�ÆďĉĨăÐĴÐÌ�ĴìÐ�ťăăðĊæ�ďå�ĮķĨÐīŒðĮðďĊ�ÌĴ�ĮķÆì�Į�ÐăÐÆĴīðÆðĴřș�æĮ�ĊÌ�œĴÐī�Œð�ĴìÐ��ÐūðĊæ�wÐīŒðÆÐ�qăĴåďīĉ�åďī�
'ĊÐīæř��ďĊĮÐīŒĴðďĊ�ĊÌ�TďĊðĴďīðĊæ�ĊÌ�ĨĮĮÐÌ�ĴìÐ�ķÌðĴȘ

wZ>Z��ìðĊ�āÐÐĨĮ�ďĨĴðĉðšðĊæ�ĴìÐ�œĴÐīȭÆďĊĮÐīŒðĊæ�ĉÐĴìďÌĮ�Ĵď�ÐĊìĊÆÐ�ĴìÐ�ĉĊæÐĉÐĊĴ�ďå�œĴÐī�īÐĮďķīÆÐĮȘ�9ďī�ÐŘĉĨăÐș�œÐ�
ðĊĮĴăăÐÌ�ÌďķÅăÐȭŦķĮì�ĴďðăÐĴĮș�Į�œÐăă�Į�ăďœȭŦďœș�ðĊÌķÆĴðŒÐ�åķÆÐĴĮ�ĊÌ�ŒăŒÐĮȘ��Ð�ăĮď�ðĊĴīďÌķÆÐÌ�œĴÐīȭĮŒðĊæ�ìðæìȭĨīÐĮĮķīÐ�ÆĊĊďĊĮ�
ĊÌ�:ķĮĮðĊ�īďÅďĴĮ�Ĵď�ÆăÐĊ�ĴìÐ�ŦďďīȘ�AĊ�ÌÌðĴðďĊș�œÐ�īÐķĮÐÌ�īðĊ�œĴÐī�ĊÌ�īÐÆřÆăÐÌ�œĴÐī�œðĴìðĊ�ĴìÐ�ĮðĴÐ�åďī�ÐŨÆðÐĊĴ�ðīīðæĴðďĊȘ�}ìÐ�
ĮÐÆďĊÌīř�ķĴðăðšĴðďĊ�ďå�œĴÐī�īÐĮďķīÆÐĮ�ìĮ�ÅÐÐĊ�ÐĊÆďķīæÐÌ�Ĵď�ðĉĨīďŒÐ�ĴìÐ�œĴÐī�ķĮÐ�ÐŨÆðÐĊÆřȘ

:īÐÐĊ��ķĴďĉĴðÆ�wĨīðĊāăÐī�wřĮĴÐĉ�ĊÌ�tÐÆăðĉÐÌ��ĴÐī�tÐķĮÐ�wřĮĴÐĉ

Indicator ǡǟǡǠ

Tap water (tonnes) ǡșǦǣǣșǦǡǟ

}Ĩ�œĴÐī�ÆďĊĮķĉĨĴðďĊ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�ȧŦďďī�īÐȨ�ĨÐī�řÐī�ȧĴďĊĊÐĮȥĉǡ)Ǡǡ ǟȘǥǦǠ

:īÐÐĊ��ķĴďĉĴðÆ�wĨīðĊāăÐī�wřĮĴÐĉ�ĊÌ�tÐÆăðĉÐÌ��ĴÐī�tÐķĮÐ�wřĮĴÐĉCase Study
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SOHO China has formulated the garbage management system for solid waste treatment, built garbage chambers on the premises, and 
īÐĪķðīÐÌ�ÆăÐĊðĊæ�ĮĴåå�Ĵď�ÆďăăÐÆĴ�ĊÌ�ĴīĊĮĨďīĴ�ĴìÐ�œĮĴÐ�Ĵď�æīÅæÐ�ĮĴĴðďĊĮ�Ĵ��ÌÐĮðæĊĴÐÌ�ĨÐīðďÌ�ÐŒÐīř�ÌřȘ�}ìÐ�œÐĴ�ĊÌ�Ìīř�æīÅæÐ�
ðĊ�æīÅæÐ�ÆìĉÅÐīĮ�Įìăă�ÅÐ�ĮÐĨīĴÐÌș�ĮĴďīÐÌ�ĊÌ�ĴīÐĴÐÌ�ðĊ�ÌðååÐīÐĊĴ�ĨăÆÐĮȘ�}ìÐ�ÆăÐĊðĊæ�ĨĨīĴķĮ�ðĮ�ðĊĮĴăăÐÌș�ĊÌ�ĴìÐ�ÆăÐĊÐīĮ�
ĮìďķăÌ�īÐæķăīăř�ÌðĮðĊåÐÆĴ�ðĴ�œðĴì�ÆìÐĉðÆă�æÐĊĴĮ�ÐŒÐīř�ÌřȘ�>īĉăÐĮĮ�œĮĴÐ�ðĮ�ÌðĮĨďĮÐÌ�ďå�Åř�ĪķăðťÐÌ�æīÅæÐ�īÐÆřÆăÐīĮ�ăðÆÐĊĮÐÌ�Åř�ĴìÐ�
ÐĊŒðīďĊĉÐĊĴă�īÐæķăĴďī�}ìÐř�ĉř�ÅķīĊș�Åķīř�ďī�īÐÆřÆăÐ�ĴìÐ�ĊďĊìšīÌďķĮ�œĮĴÐȘ��ķĴ�ĴìÐ�ìšīÌďķĮ�œĮĴÐ�ĮìďķăÌ�ÅÐ�ĴīÐĴÐÌ�Åř��ăðÆÐĊĮÐÌ�
ĴìðīÌȭĨīĴř�œðĴì�ĨīďŒÐĊ�ÐŘĨÐīĴðĮÐ�Ĵď�Ìď�ĮďȘ�AĊ�ÌÌðĴðďĊș�œÐ�ìŒÐ�ăĮď�ÆīīðÐÌ�ďķĴ�ĨðăďĴ�ÆďĉĨďĮĴ�ĴīðăĮ�Ĵď�åķīĴìÐī�ðĉĨīďŒÐ�ĴìÐ�ķĴðăðšĴðďĊ�īĴÐ�ďå�
ĮďăðÌ�œĮĴÐȘ

�wďăðÌ��ĮĴÐ��ďĉĨďĮĴðĊæ�'ŘĨÐīðĉÐĊĴ

�Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ�ðĮ��ĊďĊȭĨīďťĴ�ðĊĮĴðĴķĴðďĊ�ðĊŒÐĮĴÐÌ�Åř�wZ>Z��ìðĊ�9ďķĊÌĴðďĊȘ�}ìÐ�NðĊÌÐīæīĴÐĊ�ÆďĊÌķÆĴÐÌ��
ĮďăðÌ�œĮĴÐ�ÆďĉĨďĮĴðĊæ�Ĵīðă�Åř�ķĮðĊæ�åăăÐĊ�ăÐŒÐĮș�īÐĮðÌķă�ŦďœÐīĮș�ŒÐæÐĴÅăÐĮș�åīķðĴ�ĨÐÐăș�ĊÌ�ĊķĴ�īÐĮðÌķÐȘ�wďĉÐ�ďå�ĴìÐ�
æÐĊÐīĴÐÌ�åÐīĴðăðšÐī�œĮ�ķĮÐÌ�ðĊ�ĴìÐ�ÅďĴĊðÆă�æīÌÐĊș�œìðăÐ�ĴìÐ�īÐĮĴ�œĮ�ĨķĴ�ðĊ��ĨďĴ�åďī�ÆďĉĨīĴðŒÐ�ÐŘĨÐīðĉÐĊĴĴðďĊȘ�}ìÐ�
ĨīÆĴðÆÐ�ðĉĨīďŒÐÌ�ĴìÐ�ķĴðăðšĴðďĊ�īĴÐ�ďå�ĮďăðÌ�œĮĴÐș�ĊÌ�ĨīďŒðÌÐÌ��ŒăķÅăÐ�ăÐīĊðĊæ�ÐŘĨÐīðÐĊÆÐ�åďī�ĴìÐ�ÆìðăÌīÐĊȘ

}ìÐ�wďăðÌ��ĮĴÐ��ďĉĨďĮĴðĊæ�'ŘĨÐīðĉÐĊĴ�Ĵ��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊCase Study

In addition, SOHO China values the advocacy of the green governance philosophy by posting notices on water and electricity conservation 
Ĵ�ĴìÐ�ĨīďþÐÆĴ�ĮðĴÐĮ�ĊÌ�ďŨÆÐĮș�ăķĊÆìðĊæ��œðÌÐ�īīř�ďå�ÐĊŒðīďĊĉÐĊĴă�œīÐĊÐĮĮ�ÆĴðŒðĴðÐĮ�ďĊ��īÐæķăī�ÅĮðĮș�ĮÐĴĴðĊæ�ķĨ��ÅķăăÐĴðĊ�ÅďīÌ�
ďĊ�ÐĊÐīæř�ĮŒðĊæș�ÐĊÆďķīæðĊæ�ÐĉĨăďřÐÐĮ�Ĵď�ÆìďďĮÐ�æīÐÐĊ�ÆďĉĉķĴðĊæș�ĊÌ�īÐÆřÆăðĊæ�ďăÌ�ĨĨÐīȘ�}ìÐĮÐ�ÐååďīĴĮ�ìŒÐ�ìÐăĨÐÌ�ìÐðæìĴÐĊ�ĴìÐ�
ĮĴååȸĮ�œīÐĊÐĮĮ�Ĵď�ĨīďĴÐÆĴ�ĴìÐ�ÐĊŒðīďĊĉÐĊĴș�ÅķðăÌ�æīÐÐĊ�ďŨÆÐĮ�ĊÌ�Æīīř�ďķĴ�æīÐÐĊ�ďĨÐīĴðďĊȘ

wZ>Z��ìðĊ�wďăðÌ��ĮĴÐ�#ðĮÆìīæÐ�ðĊ�ǡǟǡǠ

IndicatorǠǢ ǡǟǡǠ

UďĊȭìšīÌďķĮ�œĮĴÐ�ȧĴďĊĊÐĮȨ14 ǠșǦǥǧȘǟǨ

Domestic waste ǠǠǥȘǢ

NðĴÆìÐĊ�œĮĴÐ ǟȘǟǥ

Construction waste ǠșǥǡǨȘǨ

ZŨÆÐ�ĨĨÐī ǠǧȘǠǥ

UďĊȭìšīÌďķĮ�œĮĴÐ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�ȧŦďďī�īÐȨ�ĨÐī�řÐī�ȧĴďĊĊÐĮȥĉǡ) ǟȘǟǟǠǢ

>šīÌďķĮ�œĮĴÐ�ȧĴďĊĊÐĮȨǠǤ ǠȘǥǣ

�ĮĴÐ�ĴďĊÐī�ÆīĴīðÌæÐĮ ǟȘǟǢ

�ĮĴÐ�ÆīĴīðÌæÐĮ ǟȘǨǤ

�ĮĴÐ�ŦķďīÐĮÆÐĊĴ�ĴķÅÐĮ ǟȘǡǢ

Other electronic waste ǟȘǡǢ

���������>šīÌďķĮ�œĮĴÐ�ĨÐī�ĮĪķīÐ�ĉÐĴÐī�ȧŦďďī�īÐȨ�ĨÐī�řÐī�ȧāæȥĉǡ�)Ǡǥ ǟȘǟǟǠǡ

1Ǣ�wZ>Z��ìðĊ�ðĮ�ĊďĴ��ĉĊķåÆĴķīðĊæ�ÆďĉĨĊřș�Įď�ĨÆāæðĊæ�ÌĴ�ðĮ�ĊďĴ�ĨĨăðÆÅăÐ�ìÐīÐȘ
14 >īĉăÐĮĮ�œĮĴÐș�ðĊÆăķÌðĊæ�ÌďĉÐĮĴðÆ�ĊÌ�ÆďĊĮĴīķÆĴðďĊ�æīÅæÐș�ðĮ�ĴīÐĴÐÌ�Åř�īÐÆřÆăÐīĮȘ
1Ǥ >šīÌďķĮ�œĮĴÐș�ĉðĊăř�ðĊÆăķÌðĊæ�ĴďĊÐī�ÆīĴīðÌæÐĮș�ÆīĴīðÌæÐĮș�ĊÌ�ŦķďīÐĮÆÐĊĴ�ĴķÅÐĮș�ðĮ�ÌÐăðŒÐīÐÌ�Ĵď��ĴìðīÌ�ĨīĴř�ďī�ĮķĨĨăðÐī�åďī�ĴīÐĴĉÐĊĴȘ
1ǥ }ìÐ�ĨīĉÐĴÐī�åďī�ÆăÆķăĴðĊæ�ĴìÐ�ÌÐĊĮðĴř�ďå�œĮĴÐ�ðĊ�ĴìðĮ�īÐĨďīĴ�ðĮ�ĴìÐ�ĴďĴă�ÆďĉĉďĊ�ÆďĊĮĴīķÆĴðďĊ�īÐȘ
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SDGs focus in this chapter

}ìðĮ�ÆìĨĴÐī�īÐăĴÐĮ�Ĵď�ĴìÐ�åďăăďœðĊæ�ĉþďī�
sustainable development  topics:

Contribution to national and local economy 

R&D and innovation

qīďÌķÆĴ�ĪķăðĴř�ĊÌ�ĮåÐĴř

Quality and services

Client information and privacy protection

Intellectual property rights (IPR) protection

To better understand our customers, SOHO China implements 

�ȵĮÆðÐĊĴðťÆș�ĮřĮĴÐĉĴðÆș�ĮĴĊÌīÌðšÐÌȶ�ĉĊæÐĉÐĊĴ�ĉďÌÐ�

ĊÌ�ĨīďŒðÌÐ�ĨīÐĉðÐī�ÆķĮĴďĉÐī�ĮÐīŒðÆÐĮț�ĊÌ�Ĩř�ÐŘĴÐĊĮðŒÐ�

attention to social green trends and enhance our service 

ĪķăðĴř�ÅĮÐÌ�ďĊ�ĴÐÆìĊďăďæðÆă�ðĊĊďŒĴðďĊĮ�ĊÌ�ŒăķÐ�ĮìīðĊæț�

Ĵď�ÐīĊ�ÆķĮĴďĉÐīĮȸ�ĴīķĮĴș�œÐ�ĮĴĊÌīÌðšÐ�ďķī�ĮĴååȸĮ�ÆķĮĴďĉÐī�

handling procedures, implement fair and impartial responsible 

ĉīāÐĴðĊæș�ĊÌ�ĨīďĴÐÆĴ�ĨīðŒÆř�åďăăďœðĊæ�ĨĨăðÆÅăÐ�ăœĮȘ

Optimizing Customer 
Services
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 Summary  of Policies and Systems on Customer Services in SOHO China

SOHO China Fair Hospitality and Marketing Management Policy

SOHO China Green Lease Policy

SOHO China Community Investment Management Policies

Customer Satisfaction Survey System

Mysterious Visitor Survey System

IT Information Security Management System

IT Management System

AĊåďīĉĴðďĊ�wÐÆķīðĴř�ZīæĊðšĴðďĊ�TĊæÐĉÐĊĴ�wřĮĴÐĉ

Information Security Incident Reporting and Handling 
Management System

wZ>Z��ìðĊ�ðĮ�ÌÐÌðÆĴÐÌ�Ĵď�ĨīďĴÐÆĴðĊæ�ÆķĮĴďĉÐīĮȸ�ðĊĴÐīÐĮĴĮȘ�}ď�ÅÐĴĴÐī�ķĊÌÐīĮĴĊÌ�ďķī�ÆķĮĴďĉÐīĮș�œÐ�ðĉĨăÐĉÐĊĴ��ȵĮÆðÐĊĴðťÆș�ĮřĮĴÐĉĴðÆș�
ĮĴĊÌīÌðšÐÌȶ�ĉĊæÐĉÐĊĴ�ĉďÌÐ�ĊÌ�ĨīďŒðÌÐ�ĨīÐĉðÐī�ÆķĮĴďĉÐī�ĮÐīŒðÆÐĮț�ĊÌ�Ĩř�ÐŘĴÐĊĮðŒÐ�ĴĴÐĊĴðďĊ�Ĵď�ĮďÆðă�æīÐÐĊ�ĴīÐĊÌĮ�ĊÌ�ÐĊìĊÆÐ�
ďķī�ĮÐīŒðÆÐ�ĪķăðĴř�ÅĮÐÌ�ďĊ�ĴÐÆìĊďăďæðÆă�ðĊĊďŒĴðďĊĮ�ĊÌ�ŒăķÐ�ĮìīðĊæț�Ĵď�ÐīĊ�ÆķĮĴďĉÐīĮȸ�ĴīķĮĴș�œÐ�ĮĴĊÌīÌðšÐ�ďķī�ĮĴååȸĮ�ÆķĮĴďĉÐī�
ìĊÌăðĊæ�ĨīďÆÐÌķīÐĮș�ðĉĨăÐĉÐĊĴ�åðī�ĊÌ�ðĉĨīĴðă�īÐĮĨďĊĮðÅăÐ�ĉīāÐĴðĊæș�ĊÌ�ĨīďĴÐÆĴ�ĨīðŒÆř�åďăăďœðĊæ�ĨĨăðÆÅăÐ�ăœĮȘ

Enhancing the Quality of Products and Services

wZ>Z��ìðĊ�åķăă�ķĊÌÐīĮĴĊÌĮ�ĴìĴ�ĴìÐ�ÆďīÐ�īÐĪķðīÐĉÐĊĴ�ďå�ĨīďĴÐÆĴðĊæ�ĴìÐ�ðĊĴÐīÐĮĴ�ďå�ÆķĮĴďĉÐīĮ�ðĮ�Ĵď�ÆďĊĮĴĊĴăř�ÐĊìĊÆÐ�ĴìÐ�ÆķĮĴďĉÐī�
ĮÐīŒðÆÐ�ăÐŒÐăȘ�ZĊ�ĴìÐ�ĨīÐĉðĮÐ�ďå�ĮĴīðÆĴăř�ďÅĮÐīŒðĊæ�ĨĨăðÆÅăÐ�ăœĮ�ĊÌ�īÐæķăĴðďĊĮș�œÐ�ÌÐŒÐăďĨ�ĊÌ�ðĉĨăÐĉÐĊĴ�ĨďăðÆðÐĮ�ĊÌ�ĮřĮĴÐĉĮ�ĮķÆì�Į�
the Property Company’s Management Policy for Contract Performance, the Policy for Property Land Management, the Customer Service 
Management Manual, and the Management Measures for the Inspection and Evaluation of Property Qualityș�Ĵď�ðĉĨīďŒÐ�ďķī�ĮÐīŒðÆÐ�ĪķăðĴř�
ĊÌ�ăÐŒÐă�ÆďĊĮĴĊĴăřȘ�AĊ�ǡǟǡǠș�œÐ�ķĨÌĴÐÌ�ĴìÐ�SOHO China Fair Hospitality and Marketing Management Policy, Customer Satisfaction Survey 
System and Mysterious Visitor Survey SystemȘ�TÐĊœìðăÐș�Ĵìīďķæì�ťĊÐ�ĉĊæÐĉÐĊĴș�œÐ�ĮÐĴ�ķĨ�ĨīďĨÐīĴř�ĮÐīŒðÆÐ�ĪķăðĴř�ĮĴĊÌīÌĮ�ìðæìÐī�
ĴìĊ�ĊĴðďĊă�īÐĪķðīÐĉÐĊĴĮ�ĊÌ�ĨÐÐī�ĨÐīåďīĉĊÆÐ�Ĵď�ÐĊĮķīÐ�ķĨæīÌÐÌ�ĮÐīŒðÆÐ�ăÐŒÐă�ĊÌ�æīďœðĊæ�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊȘ

Optimizing Service Procedures

wZ>Z��ìðĊ�ìĮ�ÅÐÐĊ�ÆďĊĮĴĊĴăř�ďĨĴðĉðšðĊæ�ÆķĮĴďĉÐī�ĮÐīŒðÆÐ�ĨīďÆÐÌķīÐĮș�ÌÐŒÐăďĨðĊæ�ĨăĴåďīĉȭÅĮÐÌ�ÆķĮĴďĉÐī�ĮÐīŒðÆÐ�ĉĊæÐĉÐĊĴ�
systems, and providing a smooth communication and complaint mechanism that sends out announcements in time to convey our warmest 
ÆīÐ�åďī�ÆķĮĴďĉÐīĮȘ

wZ>Z��ìðĊ�ìĮ�ĮÐĴ�ķĨ��ÆķĮĴďĉÐī�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉș�œìðÆì�ìĊÌăÐĮ�ăă�Ìðăř�ÆķĮĴďĉÐīĮȸ�ĉðĊĴÐĊĊÆÐ�īÐĪķÐĮĴĮș�ĨīďĨÐīĴř�ĮÐīŒðÆÐ�
ÆďĉĨăðĊĴĮș�ĊÌ�ĨīďŒðÌÐĮ�åÐÐÌÅÆāȘ��ř�ĮÐĊÌðĊæ�œďīā�ďīÌÐīĮș�œÐ�ÐĊĮķīÐ�ĴìĴ�īÐăÐŒĊĴ�ðĮĮķÐĮ�īÐ�ĴīĊĮåÐīīÐÌ�Ĵď�ĮĨÐÆðåðÐÌ�īÐĮĨďĊĮðÅăÐ�
ĨÐīĮďĊĊÐăț�ðĊ�ĴìÐ�ĉÐĊĴðĉÐș�ÐăÐÆĴīďĊðÆ�ĮÐīŒðÆÐ�œďīā�ďīÌÐīĮ�īÐ�ķĮÐÌ�åďī�ÐĊìĊÆðĊæ�ĴìÐ�œďīāðĊæ�ÐååðÆðÐĊÆřȘ�AĊ�ǡǟǡǠș�}ìÐ��ďĉĨĊř�
ðĉĨăÐĉÐĊĴÐÌ�īÐăȭĴðĉÐ�åÆðăðĴř�ĮřĮĴÐĉ�œďīā�ďīÌÐī�ĉĊæÐĉÐĊĴ�Ĵìīďķæì�ĴìÐ�ÆķĮĴďĉÐī�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉ�Ĵď�ĨīďŒðÌÐ�ĪķðÆā�åÐÐÌÅÆāș�
ĮķÆì�Į�īÐĮĨďĊÌðĊæ�Ĵď�ăă�ÆķĮĴďĉÐī�ĉðĊĴÐĊĊÆÐ�īÐĪķÐĮĴĮ�ĊÌ�ĮÐĊÌðĊæ�ďķĴ�ĨÐīĮďĊĊÐă�Ĵď�ĴìÐ�ÆķĮĴďĉÐī�ĮðĴÐ�åďī�ĉðĊĴÐĊĊÆÐ�œðĴìðĊ�ǠǤ�
ĉðĊķĴÐĮș�ĊÌ�īÐĨăřðĊæ�Ĵď�ÆķĮĴďĉÐī�ÆďĉĨăðĊĴĮ�œðĴìðĊ�Ǡ�œďīāðĊæ�ÌřȘ��Ð�ăĮď�ķīæÐÌ�īÐĮĨďĊĮðÅăÐ�ĨÐīĮďĊĊÐă�Ĵď�ĉāÐ�åďăăďœȭķĨ�ĊÌ�ďĊȭĮðĴÐ�

Promoting Responsible Marketing

During the sales and promotion process, the Company strictly follows the fair competition principle, advocates responsible marketing, 
and conducts staff assessment regularly to make sure that all staff of the Company and its branches and subsidiaries fully understand and 
ðĉĨăÐĉÐĊĴ�ĴìÐ�åðī�īÐÆÐĨĴðďĊ�ĊÌ�īÐĮĨďĊĮðÅăÐ�ĉīāÐĴðĊæ�ðÌÐȘ

ŒðĮðĴĮ�åĴÐī�ĮďăŒðĊæ�ĴìÐ�ðĮĮķÐĮ�Ĵď�ÐååÐÆĴðŒÐăř�ÐĊĮķīÐ�ĮÐīŒðÆÐ�ĪķăðĴř�
ĊÌ�ðĉĨīďŒÐ�ĴìÐ�īÐĮďăķĴðďĊ�īĴÐȘ

The Company has also established a Call Center to answer 
ÆķĮĴďĉÐī�īÐĪķÐĮĴĮ�Ĵìīďķæì�ĴÐăÐĨìďĊÐș��ÐðÅďș�Ðĉðăș�ĊÌ�ďĴìÐī�
means and transfer them to relevant responsible personnel and 
urges customer concerns, complaints, and suggestions should 

SOHO China Fair Reception and Marketing Management Commitments:

On the basis of In full compliance with laws and regulations, , the Company adheres to the principles of fair competition 
ĊÌ�īÐåķĮðĊæ�ÅÐìŒðďīĮ�ďå�ÌÐåĉðĊæ�ÆďĉĨÐĴðĴďīĮș�ĨīďŒðÌðĊæ�ťÆĴðďĊă�ðĊåďīĉĴðďĊ�ĊÌ�ðĊÌķÆðĊæ�ÆķĮĴďĉÐīĮȘ��Ð�œðăă�ĨīďŒðÌÐ�
ÆķĮĴďĉÐīĮ�œðĴì�ĴīķÐș�ÆďĉĨăÐĴÐ�ĊÌ�ăœåķă�ðĊåďīĉĴðďĊ�ĊÌ�æķīĊĴÐÐ�ÆďĉĨăðĊÆÐ�ďå�ĴìÐ�ĮăÐĮȥăÐĮÐ�ÅÐìŒðďīĮ�œðĴì�ĴìÐ�
ĮĴĴķĴďīř�ĊÌ�īÐæķăĴďīř�īÐĪķðīÐĉÐĊĴĮȘ��Ð�ĨīďĉðĮÐ�ĴìĴ�ĴìÐ�ÆďĉĉðĴĉÐĊĴĮ�ĉÌÐ�Ĵď�ĴìÐ�ÆķĮĴďĉÐīĮ�īÐ�ĴīķÐ�ĊÌ�ŒăðÌț

Employees’ any behaviors of disseminating false, incomplete, or fraudulent information to customers for obtaining money 
ďī�ďĴìÐī�ĨÐīĮďĊă�ÅÐĊÐťĴĮ�īÐ�ĨīďìðÅðĴÐÌ�ðĊ�ĴìÐ��ďĉĨĊřț

The Company has established and improved responsible marketing audit and control procedures and periodically check 
the marketing and market behaviors, to ensure normal behaviors of the Company avoid misleading and concealing 
information; and

Trainings on responsible marketing is   on a regular basis for the employees who are engaged in relevant marketing and 
ĉīāÐĴ�ĨīďĉďĴðďĊș�Ĵď�ķĊīÐĉðĴĴðĊæăř�ĮĴĊÌīÌðšÐ�ĴìÐ�ÅÐìŒðďīĮ�ďå�ÐĉĨăďřÐÐĮ�ĊÌ�ĮåÐæķīÌ�ĴìÐ�ðĊĴÐīÐĮĴĮ�ďå�ĴìÐ�ÆķĮĴďĉÐīĮȘ

ÅÐ�ĨīďĨÐīăř�ìĊÌăÐÌȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ÆķĉķăĴðŒÐăř�ìĊÌăÐÌ�ǣǠ�ŒăðÌ�ÆķĮĴďĉÐī�ÆďĉĨăðĊĴĮ�īÐăĴðĊæ�Ĵď�ĮÐīŒðÆÐ�ðĉĨīďŒÐĉÐĊĴș�åÆðăðĴř�
ĉðĊĴÐĊĊÆÐș�ĮĊðĴĴðďĊ�ĮķĨÐīŒðĮðďĊ�ĊÌ�ðĊĮĨÐÆĴðďĊș�ĊÌ�ĨīďĨÐīĴř�ĮÐīŒðÆÐ�ĉĊæÐĉÐĊĴȘ��Į�ďå�ĴìÐ�ÐĊÌ�ďå�ĴìðĮ�īÐĨďīĴðĊæ�ĨÐīðďÌș�œÐ�
ÆìðÐŒÐÌ�Ǡǟǟɦ�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊ�Åř�ĨīďÆÐĮĮðĊæ�ĊÌ�åďăăďœðĊæ�ķĨ�œðĴì�ăă�ÆďĉĨăðĊĴĮ�ðĊ��ĴðĉÐăř�ĊÌ�ÐååÐÆĴðŒÐ�ĉĊĊÐīȘ�9ďī�ăÐĮðĊæ�ĊÌ�
ÆďĊĮķăĴĊÆř�ÅķĮðĊÐĮĮș�ďķī�ĮĴåå�āÐÐĨ�ĴīÆā�ďå�ăă�ÆķĮĴďĉÐīĮȸ�īÐĪķÐĮĴĮș�ĊÌ�ĮĮðæĊ�ĴìÐĉ�Ĵď�īÐăÐŒĊĴ�ĨÐīĮďĊĊÐăț�åďī�ÆķĮĴďĉÐī�ĉðĊĴÐĊĊÆÐ�
īÐĪķÐĮĴĮș�œÐ�ÆīÐĴÐ�œďīā�ďīÌÐīĮș�ĮÐĊÌ�ĴìÐĉ�Ĵď�ĴìÐ�ďĊȭÌķĴř�ÐĊæðĊÐÐīĮș�ĊÌ�īÐĪķÐĮĴ�ĴìÐĉ�Ĵď�ÆďĉĨăÐĴÐ�ĴìÐ�œďīā�œðĴìðĊ�ǠǤ�ĉðĊķĴÐĮ�ĊÌ�ĉāÐ�
�åďăăďœȭķĨ�ŒðĮðĴ�ĴìÐ�Ìř�åĴÐīț�ðĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÌÐăĴ�œðĴì�ǤǧșǠǤǧ�œďīā�ďīÌÐīĮ�ĮķÅĉðĴĴÐÌ�Åř�ĴìÐ�ÆķĮĴďĉÐīĮș�œðĴì��ÆďĉĨăÐĴðďĊ�īĴÐ�ďå�
ǨǨȘǨǧɦț�åďī�ĨīďĨÐīĴř�ÆķĮĴďĉÐīĮ�ĮÐīŒðÆÐ�ÆďĉĨăðĊĴĮș�œÐ�ÆīÐĴÐ�œďīā�ďīÌÐīĮ�ÅĮÐÌ�ďĊ�ĴìÐĮÐ�ÆďĉĨăðĊĴĮș�ĊÌ�ĊďĴðåř�ĨīďþÐÆĴ�ĨÐīĮďĊĊÐă�Ĵď�
ŒÐīðåř�ĊÌ�ìĊÌăÐ�ĴìÐ�ÆďĉĨăðĊĴĮ�œðĴìðĊ�ďĊÐ�œďīāðĊæ�ÌřȘ�}ìÐ��ăă��ÐĊĴÐī�œðăă�ĉāÐ��īÐĴķīĊ�ŒðĮðĴ�Ĵď�ÆķĮĴďĉÐīĮ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ăă�ðĮĮķÐĮ�īÐ�
īÐĮďăŒÐÌȘ

AĊ��ķæķĮĴ�ǡǟǡǠș�Ĵď�īÐÌķÆÐ�ĴìÐ�ĨďĮĮðÅðăðĴř�ĴìĴ�ĴìÐ�ÆķĮĴďĉÐīĮ�ÅÐðĊæ�ķĊœīÐ�ďå�ĴìÐ�ĨďăðÆř�ÆìĊæÐĮș�ĴìÐ��ďĉĨĊř�ķīæÐÌ�ĴìďĮÐ�ÆķĮĴďĉÐīĮ�
œìď�ìÌ�ĨķīÆìĮÐÌ�ìďķĮÐĮ�ďī�ĨīāðĊæ�ĮĨÆÐĮ�ÅķĴ�ìŒÐ�ĊďĴ�ìĊÌăÐÌ�ÆÐīĴðťÆĴÐĮ�ďå�ĴðĴăÐ�Ĵď�Ìď�Įď�Åř�ĨďĮĴðĊæ�ĊĊďķĊÆÐĉÐĊĴĮ�Ĵ�ĴìÐ�qīďþÐÆĴ�
qīďĨÐīĴř��ÐĊĴÐīș�ĴìķĮ�ŒďðÌðĊæ�ÆķĮĴďĉÐī�ăďĮĮÐĮ�ĊÌ�ĨīďĴÐÆĴðĊæ�ÆķĮĴďĉÐīĮȸ�ðĊĴÐīÐĮĴĮȘ

58,158 œďīā�ďīÌÐīĮ�ĮķÅĉðĴĴÐÌ�ĊÌ��īÐĮďăŒÐÌ��ðĊ�ǡǟǡǠ
Completion rate: 99.98%



SOHO China Limited ESG Report 2021 Optimizing Customer Services47 48

AĊ�ǡǟǡǠș�œÐ�īÐăÐĮÐÌ�ĴìÐ�SOHO China Fair Hospitality and Marketing Management Policy  to ensure that all leasing personnel and new 
entrants completed the necessary training and met the comprehensive compliance with three leasing procedures: contract signing, 
ĨřĉÐĊĴ�ÆďăăÐÆĴðďĊș�ĊÌ�īÐĉðĊÌÐī�ĮÐĊÌðĊæȘ��ĨìďăÌðĊæ�ĴìÐ�ĨķÅăðÆ�ĊÌ�ĴīĊĮĨīÐĊĴ�ĨīðĊÆðĨăÐĮș�ĴìÐ��ďĉĨĊř�ÌðĮÆăďĮÐÌ�ăă�ðĴĮ�ìďķĮÐȸĮ�
information on the internet, Customers, intermediaries, and internal leasing personnel can access the information through its official 
œÐÅĮðĴÐ�ĊÌ��Ð�ìĴ�TðĊð�qīďæīĉĮȘ��Ð�ÌðĮÆăďĮÐ�īÐăȭĴðĉÐ�ĨīðÆÐĮ�Ĵď�ÐååÐÆĴðŒÐăř�īÐÌķÆÐ�ĴìÐ�ÆìĊÆÐ�ďå�ÆķĮĴďĉÐīĮ�ÅÐðĊæ�ĉðĮăÐÌ�Åř�ĮĴåå�ÌķÐ�
Ĵď�ĊďĊȭĴīĊĮĨīÐĊĴ�ðĊåďīĉĴðďĊȘ�TÐĊœìðăÐș�œÐ�ÌÌÐÌ�ĊďĊȭĮĴĊÌīÌ�ÆďĊĴīÆĴĮ�ÌķīðĊæ�ĴìÐ��Z�A#ȭǠǨ�ĨĊÌÐĉðÆ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ăă�ĉīāÐĴðĊæ�
ďĨÐīĴðďĊĮ�ĉÐÐĴ�ĴìÐ�ÆĴķă�ĊÐÐÌĮ�ďå�ĴìÐ�ĉīāÐĴȘ

�ÌÌðĴðďĊăăřș�ðĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ðĊŒðĴÐÌ��ķĮìĉĊ�ɪ��āÐåðÐăÌș��ĴìðīÌȭĨīĴř�ðĊĮĴðĴķĴðďĊ�ďĊ��ĪķīĴÐīăř�ÅĮðĮșș�Ĵď�ĨīďŒðÌÐ�ĉīāÐĴðĊæ�
analysis training for all leasing personnel, which covered macro policies of real estate, studies on rentals, and leasing rates in different 
īÐæðďĊĮș�ÆķĮĴďĉÐī�ĨďīĴīðĴ�ĊăřĮðĮș�ĉīāÐĴðĊæ�ĨďăðÆðÐĮș�ÐĴÆȘ��ř�ÐĊìĊÆðĊæ�ĴìÐ�ĴīðĊðĊæ�åďī�īÐăÐŒĊĴ�ĨÐīĮďĊĊÐăș�œÐ�ÆĊ�ÐŘĨĊÌ�ďķī�
ĨīďåÐĮĮðďĊă�āĊďœăÐÌæÐ�īÐĮÐīŒÐș�ÅÐĴĴÐī�åķăťăă�ĴìÐ�ĉīāÐĴðĊæ�ÌÐĉĊÌĮ�ďå�ÌðååÐīÐĊĴ�ĨīďþÐÆĴĮ�ĊÌ�ÆìðÐŒÐ�ÆÆķīĴÐ�ĊÌ�īÐĮĨďĊĮðÅăÐ�ÆķĮĴďĉÐī�
ĉīāÐĴðĊæȘ

The company considers customer satisfaction as as one of the top priorities, sets up annual customer service goals and performance 
ĨĨīðĮă�ĉÐĴìďÌĮș�ĊÌ�ÆìðÐŒÐĮ�ĴìīÐÐȭăÐŒÐă�ĉĊæÐĉÐĊĴ�ďå�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊȘ

AĊ�ǡǟǡǠș�œÐ�ÆďĊÌķÆĴÐÌ��īďķĊÌ�ďå�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊ�ĮķīŒÐřĮ�åďī�ÐÆì�ĨīďþÐÆĴ�ĮÐĉðĊĊķăăř�ĊÌ�ðĊŒðĴÐÌ�ĴìÐ�ÆķĮĴďĉÐīĮ�Ĵď�īĴÐ�ĴìÐ�ďŒÐīăă�
ĮÐīŒðÆÐ�ăÐŒÐă�ďå�ĴìÐ�ĨīďĨÐīĴř�Ĵìīďķæì��ĪķÐĮĴðďĊĊðīÐ�ĴìĴ�ÆďŒÐīÐÌ�ĮĴååȸĮ�ĨĨÐīĊÆÐș�ĮÐīŒðÆÐ�ĴĴðĴķÌÐș�ĊÌ�ĨīďåÐĮĮðďĊă�āĊďœăÐÌæÐș�ĴìÐ�
ÆķīīÐĊĴ�ĨīďĨÐīĴř�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉĮ�ÅðăðĴř�Ĵď�ĉÐÐĴ�ÆĴķă�ĊÐÐÌĮș�ĊÌ�ĴìÐ�ÆķīīÐĊĴ�ĮĴĴÐ�ďå�ĨķÅăðÆ�īÐĮ�ĊÌ�åÆðăðĴðÐĮ�ĉĊæÐĉÐĊĴȘ�
sķĊĴðĴĴðŒÐ�ÌĴ�ĊăřĮðĮ�īÐĮķăĴĮ�ĊÌ�ĮĴðĮåÆĴðďĊ�īÐĨďīĴĮ�īÐ�ķĴðăðšÐÌ�Ĵď�ÐĊÆďķīæÐ�īÐĮĨďĊĮðÅăÐ�ĨīĴðÐĮ�Ĵď�ĉāÐ�ĴðĉÐăř�īÐÆĴðťÆĴðďĊĮȘ

AĊ�ǡǟǡǠș�ĴìÐ��ăă��ÐĊĴÐī�Ĵ�ĴìÐ�ìÐÌĪķīĴÐīĮ�ďå�ĴìÐ��ďĉĨĊř�ĮÐăÐÆĴÐÌ��ÆÐīĴðĊ�ĨīĴ�ďå�ÆķĮĴďĉÐīĮ�ÐŒÐīř�ĉďĊĴì�åďī�ĨīďĨÐīĴř�ĮÐīŒðÆÐ�åďăăďœȭ
ķĨș�ðĊĴÐæīĴÐÌ�ĴìÐ�ĮĴðĮåÆĴðďĊ�ĮķīŒÐř�īÐĮķăĴĮ�ðĊĴď�ĴìÐ�ĨīďþÐÆĴ�ĨĨīðĮă�ďå�ĴìÐ�ĨīďĨÐīĴř�ÆďĉĨĊřș�ĊÌ�ĉðĊĴðĊÐÌ��ÆăďĮÐ�ÐřÐ�ďĊ�ĴìÐ�
īÐÆĴðťÆĴðďĊ�īÐĮķăĴĮȘ�AĊ�ǡǟǡǠș�ďķī�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊ�ĮķīŒÐř�ÆďŒÐīÐÌ�Ǡǟǟɦ�ďå�ĨīďĨÐīĴř�ÆķĮĴďĉÐī�æīďķĨĮ�œðĴì��åÐÐÌÅÆā�īĴÐ�ďå�ǤǦɦ�ďĊ�
ĴìÐ�ĨìďĊÐ�ĮķīŒÐř�ĊÌ��ÆďĉĨīÐìÐĊĮðŒÐ�ÆķĮĴďĉÐī�ĮĴðĮåÆĴðďĊ�ĮÆďīÐ�ďå�ǨǧȘǠǤ�ĨďðĊĴĮȘ

AĊ�ÌÌðĴðďĊș�Ĵď�ÐĊĮķīÐ�ĴìĴ�ĮĴåå�ĊÌ�ĨīďĨÐīĴðÐĮ�ĉÐĴ�ĴìÐ��ďĉĨĊřȸĮ�ÅÐìŒðďīĮ�ĊÌ�ĮÐīŒðÆÐ�ĮĴĊÌīÌĮș�ðĊ�ǡǟǡǠș�œÐ�ÆďĊĴīÆĴÐÌ�œðĴì�Ċ�
independent third-party company to visit our properties as a mysterious guest semi-annually, and we gained insights into customer 
ÐŘĨÐīðÐĊÆÐ�Åř�ÐŒăķĴðĊæ�ĴìÐ�ĮÐīŒðÆÐ�ÆďĊĮÆðďķĮĊÐĮĮ�ĊÌ�ĮÐīŒðÆÐ�ÆĨÅðăðĴðÐĮ�ďå�ĨīďþÐÆĴ�ĨÐīĮďĊĊÐăȘ�TďīÐďŒÐīș�ÅĮÐÌ�ďĊ�ĪķĊĴðĴĴðŒÐ�
ĮĮÐĮĮĉÐĊĴ�īÐĮķăĴĮ�ðĮĮķÐÌ�Åř�ĴìÐ�ðĊÌÐĨÐĊÌÐĊĴ�ĴìðīÌȭĨīĴř�ÆďĉĨĊřș�œÐ�ÆďĉĨăÐĴÐÌ�ďĊȭĮðĴÐ�ĮÐīŒðÆÐ�ďĨĴðĉðšĴðďĊ�ĊÌ�ðĉĨīďŒÐÌ�ĴìÐ�åķăăȭ
ĨīďÆÐĮĮ�ÆķĮĴďĉÐīĮȾ�ĮÐīŒðÆÐ�ÐŘĨÐīðÐĊÆÐȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊȸĮ�ĉřĮĴÐīðďķĮ�æķÐĮĴ�æŒÐ��ÆďĉĨīÐìÐĊĮðŒÐ�ĮÆďīÐ�ďå�ǨǥȘǡǠ�ĨďðĊĴĮȘ

Public Leasing Platform  for SOHO China

Enhancing Customer Satisfaction

9ÆðăðĴĴðĊæ�ĴìÐ�AĊÌķĮĴīř�'ŨÆðÐĊÆř��ĨæīÌÐ��

Sharing Value through Innovations

wZ>Z��ìðĊ�ĮĴīďĊæăř�ĨīďĉďĴÐÌ�ðĊĊďŒĴðŒÐ�ÌÐŒÐăďĨĉÐĊĴ�ðĊ�ĴìÐ�ÆďĉĉÐīÆðă�īÐă�ÐĮĴĴÐ�ðĊÌķĮĴīřȘ��Ð�ÐĊÆďķīæÐ�ðĊĊďŒĴðďĊș�ĨďĮðĴðŒÐ�ĨīÆĴðÆÐș�
ĊÌ�ÐŨÆðÐĊĴ�ÆďăăÅďīĴðďĊș�ĊÌ�ÅīðĊæ�ďķĴ�ĴìÐ�ŒăķÐ�ďå�ðĊĊďŒĴðďĊĮ�Ĵìīďķæì�åīďĊĴðÐī�ĴÐÆìĊďăďæř�ĨĨăðÆĴðďĊĮș�ăÐĮðĊæ�ĊÌ�ĮăÐĮ�ĨăĴåďīĉ�
ĮÐĴķĨ�ĊÌ�ďĨĴðĉðšĴðďĊș�ĊÌ�ÌðæðĴă�ðĊŒÐĮĴĉÐĊĴ�ĴĴīÆĴðďĊȘ

AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ÆďĊĴðĊķÐÌ�Ĵď�ăÐÌ�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ðĊÌķĮĴīřș�ÐĊìĊÆÐÌ�ĴÐÆìĊďăďæðÆă�ĨĨăðÆĴðďĊĮ�Ĵìīďķæì�ĉķăĴðȭĨīĴř�
ÆďďĨÐīĴðďĊș�ĊÌ�ÆīÐĴÐÌ�ĉďīÐ�ìðæìȭÌÐťĊðĴðďĊș�ĉďīÐ�ðĊĴÐăăðæÐĊĴș�ĊÌ�ĉďīÐ�ÆďĊŒÐĊðÐĊĴ�ĴÐÆìĊďăďæř�ĨīďÌķÆĴĮ�Į�ŒăķÐȭÌÌÐÌ�ĨďðĊĴĮș�ÅīðĊæðĊæ�
�ÅÐĴĴÐī�ĮÐīŒðÆÐ�ÐŘĨÐīðÐĊÆÐ�åďī�ďķī�ÆķĮĴďĉÐīĮȘ

�ðĴì�Ǥ:ș�ðĊĴÐīĊÐĴɎș�ĊÌ�ďĴìÐī�ĨīďĮĨÐīðĊæ�ìðȭĴÐÆì�ÌÐŒÐăďĨĉÐĊĴĮș�œÐ�ÆďĊĴðĊķÐ�Ĵď�ðĉĨīďŒÐ�ĴìÐ�ðĊĴÐăăðæÐĊĴ�ăÐŒÐă�ďå�ďķī�ĮÐīŒðÆÐĮȘ�AĊ�ǡǟǡǠș�œÐ�
ðĊÆīÐĮÐÌ�ĴìÐ�ķĴďĉĴðďĊ�ăÐŒÐă�ðĊ�ĨīďĨÐīĴř�ÆăÐĊðĊæș�ĨīďŒðÌÐÌ�ÅķðăÌðĊæ�ÅīďÌÅĊÌ�ÆÆÐĮĮș�ďĨÐĊÐÌ�ĴìÐ�Ǥ:�OÅďīĴďīř�Ĵď�ĴìÐ�ĨķÅăðÆ�åďī�åīÐÐș�
ĊÌ�ðĉĨīďŒÐÌ�ìðæìȭðĊĴÐăăðæÐĊĴ�ĴÐÆìĊďăďæðÐĮ�åīďĉ��ŒīðÐĴř�ďå�ĨÐīĮĨÐÆĴðŒÐĮș�ĨīďŒðÌðĊæ��ÅÐĴĴÐī�ÐŘĨÐīðÐĊÆÐ�åďī�ďķī�ÆķĮĴďĉÐīĮȘ

Contributing to the standards of the communications industry

'ĊŒðīďĊĉÐĊĴă�ďĨĴðĉðšĴðďĊ�åďī�ÅķðăÌðĊæ�AĊĴÐīĊÐĴ�ÆÆÐĮĮ

Development of the Internet signal security system

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�œĮ�ðĊŒðĴÐÌ�Åř��ÐðþðĊæ��ďĉĉķĊðÆĴðďĊĮ��ÌĉðĊðĮĴīĴðďĊ�Ĵď�þďðĊ�ĴìÐ�ĊĴðďĊă�īÐŒðÐœĮ�ďå�ÆďĉĉķĊðÆĴðďĊĮ�
engineering construction for the Technical Standard for Building’s Mobile Communication Infrastructure Engineering and engage 
ðĊ�ĴìÐ�ĮķīŒÐř�ďå�œðīÐăÐĮĮ�ÆďŒÐīæÐ�ďå�ÅķðăÌðĊæĮș�ĴìķĮ�ÆďĊĴīðÅķĴðĊæ�ðĴĮ�ĨďœÐī�Ĵď�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ÆďĉĉķĊðÆĴðďĊĮ�ðĊÌķĮĴīřȘ

�Ð�ĨķĴ�ìðæì�ŒăķÐ�ďĊ�ĴìÐ�åðīĊÐĮĮ�ďå�AĊĴÐīĊÐĴ�ĮÐīŒðÆÐ�ĨīďŒðÌÐīĮș�ĊÌ�ÌÐŒÐăďĨ�ĴìÐ�Management System for Telecommunication 
Service Providers �Ĵď�åķăăř�ÐăðĉðĊĴÐ�ķĊåðī�ÆďĉĨÐĴðĴðďĊ�ĊÌ�ĉďĊďĨďăðšĴðďĊ�åÆÐÌ�Åř�ĴìÐ�ÆķĮĴďĉÐīĮ�ÌķīðĊæ�ÅīďÌÅĊÌ�ÆÆÐĮĮȘ

wðĊÆÐ�ǡǟǠǣș�œÐ�ìŒÐ�ÅÐÐĊ�ÌÐÐĨÐĊðĊæ�ĴìÐ�ĮĴīĴÐæðÆ�ĨīĴĊÐīĮìðĨ�œðĴì�ĴìīÐÐ�ăīæÐĮĴ�ĴÐăÐÆďĉĮ�ďĨÐīĴďīĮș�ĊÌ�ðĊĴīďÌķÆðĊæ�ĮÐŒÐīă�
independent secondary operators through public tendering to continuously increase the customers’ freedom of choosing an 
ĨĨīďĨīðĴÐ�ďĨÐīĴďīȘ

�Ð�ĮÐĴ�ķĨ�ťŘÐÌ�ðĊÌðÆĴďīĮ�åďī�ĮĮÐĮĮðĊæ�ĴìÐ�ĪķăðĴř�ďå�ĉďÅðăÐ�ĨìďĊÐ�ĊÌ�ĊÐĴœďīā�ĮðæĊăĮ�œðĴìðĊ��ÅķðăÌðĊæș�ðĊĴÐæīĴÐ�ĴìÐĉ�ðĊĴď��
ÅķðăÌðĊæȸĮ�ďŒÐīăă�ÅĮðÆ�ĮÐīŒðÆÐ�ĮķīŒÐř�ĊÌ�ĴìÐ�ĨÐīåďīĉĊÆÐ�īÐĪķðīÐĉÐĊĴĮ�åďī�ĴìÐ�īÐĮĨďĊĮðÅăÐ�ĴÐĉș�ĊÌ�ðÌÐĊĴðåř�ĊďĉăðÐĮ�ďĊ��
īÐæķăī�ÅĮðĮ�Ĵď�ÐĊĮķīÐ�ÐŘÆÐăăÐĊĴ�ðĊĴÐīĊÐĴ�ĮðæĊă�ĨÐīåďīĉĊÆÐȘ

wðĊÆÐ�ǡǟǠǥș�œÐ�īÐăÐĮÐÌ�ĴìÐ�īĊāðĊæ�ďå�ĉďÅðăÐ�ĨìďĊÐ�ĮðæĊă�ĊÌ�ĊÐĴœďīā�ÌďœĊăďÌðĊæ�ĮĨÐÐÌ�åďī�ÐŒÐīř�ĮÐīŒðÆÐ�ĨīďþÐÆĴ�ďĊ�wZ>Z�
ďŨÆðă��ÐðÅď�ÆÆďķĊĴ�ďĊ��ĉďĊĴìăř�ÅĮðĮ�Ĵď�ÌðĮÆăďĮÐ�īÐăÐŒĊĴ�ðĊåďīĉĴðďĊȘ

�Ð�ÐĊĮķīÐ�ĴìÐ�ÆďĉĉķĊðÆĴðďĊ�ÅÐĴœÐÐĊ�æÐĊÐīă�ĉĊæÐīĮ�ďå�ĴìÐ�ĴìīÐÐ�ăīæÐĮĴ�ĴÐăÐÆďĉĮ�ďĨÐīĴďīĮș��ÆķĮĴďĉÐī�ĮÐīŒðÆÐ�ĉĊæÐī�
ĊÌ�īÐăÐŒĊĴ�īÐĮĨďĊĮðÅăÐ�ĨÐīĮďĊĮ�Åř�ďīæĊðšðĊæ��Ð�ìĴ�œďīāðĊæ�æīďķĨĮȘ�ZĊÆÐ�Ċř�Ċďĉăř�ðĮ�ðÌÐĊĴðåðÐÌș�œÐ�œðăă�īīĊæÐ�
īÐĮĨďĊĮðÅăÐ�ĨÐīĮďĊĮ�Ĵď�īÐĮďăŒÐ�ðĴ�ðĊ�ĴìÐ�ťīĮĴ�ĴðĉÐȘ
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Intellectual Property Rights Protection

By strictly following the Advertising Law of the People's Republic of China, the Trademark Law of the People's Republic of China, the 
Copyright Law of the People's Republic of China, the Interim Measures for the Administration of Internet Advertising, and other laws and 
regulations, SOHO China provides strict intellectual property protection, and actively applies for the registration of trademarks and patents 
Ĵď�ÐĊĮķīÐ�ĴìĴ�Ċď�ðĊåīðĊæÐĉÐĊĴ�ìĨĨÐĊĮȘ�ZĊ�ĴìÐ�ďĊÐ�ìĊÌș�œÐ�ÌÐŒÐăďĨÐÌ�ÌÐĴðăÐÌ�ÅīĊÌ�ăďæď�ķĮæÐ�ĮĨÐÆðťÆĴðďĊĮ�ĊÌ�ðĉĨăÐĉÐĊĴĴðďĊ�
īÐĪķðīÐĉÐĊĴĮ�ðĊĴÐīĊăăřș�ĊÌ�ĮĴīðÆĴăř�īÐæķăĴÐ�ÌŒÐīĴðĮðĊæ�ÆĴðŒðĴðÐĮ�ďå�ĴìÐ�ìÐÌĪķīĴÐīĮș�ĮķÅĮðÌðīðÐĮș�ĊÌ�ÅīĊÆìÐĮț�ďĊ�ĴìÐ�ďĴìÐī�ìĊÌș�
ÆďĊĮðÌÐīðĊæ�ÅķĮðĊÐĮĮ�ÌÐŒÐăďĨĉÐĊĴ�ďÅþÐÆĴðŒÐĮș�œÐ�ÌÐŒÐăďĨÐÌ��ăÐæă�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉ�åďī�ĮřĮĴÐĉĴðÆă�ĴīÌÐĉīā�ĉĊæÐĉÐĊĴș�
ÆĴðŒÐăř�ĨĨăř�åďī�ÐŘÆăķĮðŒÐ�īðæìĴĮ�Ĵď�ĊÐœăř�īÐæðĮĴÐīÐÌ�ĴīÌÐĉīāĮș�ĊÌ�ÐĊĮķīÐ�ĴìĴ�ďķī�ĴīÌÐĉīā�ðĊåďīĉĴðďĊ�ĊÌ�ĮĴĴķĮ�īÐ�ŒăðÌ�ĊÌ�
ÆďĉĨăðĊĴȘ

AĊ�ǡǟǡǠș�œÐ�ÆďĊĴðĊķÐÌ�Ĵď�ðĊÆăķÌÐ�ÆăķĮÐĮ�īÐæīÌðĊæ�ĴìÐ�ðĊåīðĊæÐĉÐĊĴ�ďå�ðĊĴÐăăÐÆĴķă�ĨīďĨÐīĴř�īðæìĴĮ�ĮķÆì�Į�ĮďåĴœīÐ�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�
ĮÆìÐĉÐ�ÌÐĮðæĊ�ÆďĨřīðæìĴĮ�ĊÌ�ĨďĴÐĊĴðă�ðĊĴÐīÐĮĴ�ÌðĮĨķĴÐĮ�ðĊ�ĴìÐ�ÆďĊĴīÆĴĮ�œðĴì�ĴìðīÌ�ĨīĴðÐĮȘ�AĊ�ĉþďī�ÆďĊĴīÆĴĮș�œÐ�ÆďĉĨăÐĴÐÌ�ĴìÐ�
ÌÐÆăīĴðďĊ�ďå�ĮķĨĨăðÐī�ÆďĊťÌÐĊĴðăðĴř�ðĊ�ĴìÐ�åďīĉ�ďå�ÆďĊťÌÐĊĴðăðĴř�ÆďĊĴīÆĴĮȘ�9ďī�ĴīÌÐĉīā�ðĊåīðĊæÐĉÐĊĴș�ĴìÐ��ďĉĨĊř�œďīāÐÌ�ÆăďĮÐăř�
œðĴì�ÐŘĴÐīĊă�ĮķĨĨăðÐīĮ�Ĵď�ÆďĊÌķÆĴ�ðĊŒÐĮĴðæĴðďĊĮ�ĊÌ�ĨīÐŒÐĊĴ�ðĊåīðĊæÐĉÐĊĴȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÌðÌ�ĊďĴ�ðĊŒďăŒÐ�ðĊ�Ċř�ăœĮķðĴĮ�īÐăĴÐÌ�Ĵď�ĴīÌÐĉīā�ĊÌ�ðĊĴÐăăÐÆĴķă�ĨīďĨÐīĴř�īðæìĴĮȘ

AĊ�ÌÌðĴðďĊș�œÐ�ÆďĊĴðĊķÐ�Ĵď�ðĊÆīÐĮÐ�ĴìÐ�ĨīďĨÐīĴř�ĮÐīŒðÆÐ�ăÐŒÐăș�ķĴðăðšÐ�ĊÐœ�ĴÐÆìĊďăďæðÐĮ�åďī�ðĊĴÐăăðæÐĊĴ�ÆăÐĊðĊæș�ĊÌ�ðĉĨīďŒÐ�ĴìÐ�ðĊÌďďī�
ÐĊŒðīďĊĉÐĊĴ�ÆăÐĊăðĊÐĮĮ�ĊÌ�ĨīďþÐÆĴ�ðĉæÐ�œðĴì�ðĊĴÐăăðæÐĊĴ�ÐĪķðĨĉÐĊĴ�ĴìĴ�ÌīðŒÐĮ�ķĴďĊďĉďķĮăřș�ĮðăÐĊĴăř�ÆăÐĊĮ�ķĨ�ĊÌ�œăāĮ�œðĴìďķĴ�
ĴīÆÐĮȘ�AĊ�ǡǟǡǠș�œÐ�ÌÐĨăďřÐÌ�ǣǟ�ðĊĴÐăăðæÐĊĴ�ÆăÐĊðĊæ�īďÅďĴĮ�ðĊ�ǡǠ�ĨīďþÐÆĴĮ�Ĵď�ðĉĨīďŒÐ�Ŧďďī�ÆăÐĊðĊæ�åīÐĪķÐĊÆř�ĊÌ�ÐŨÆðÐĊÆř�ĊÌ�ðĊÆīÐĮÐ�
ĴìÐ�ĴðÌðĊÐĮĮ�ďå�ĴìÐ�ĨīďĨÐīĴř�ÐĊŒðīďĊĉÐĊĴȘ

}ìÐ��ďĉĨĊř�ðĮ�œīÐ�ďå�ĴìÐ�ĨďĮðĴðŒÐ�ĮðæĊðťÆĊÆÐ�ďå�Ǥ:�Ĵď�ĴìÐ�ðĉĨīďŒÐĉÐĊĴ�ďå�ĨÐďĨăÐȾĮ�ăðŒÐĮȘ��ř�ÆďŒÐīðĊæ�ăă�ÅķðăÌðĊæĮ�œðĴì�
Ǥ:�ĊÐĴœďīāș�œÐ�ÆďĊĴðĊķÐÌ�Ĵď�ăăďœ�ĴìÐ�ĨķÅăðÆȸĮ�åīÐÐ�ďĊȭĮðĴÐ�ŒðĮðĴĮ�Ĵď�ĴìÐ�Ǥ:�ăÅďīĴďīř�ðĊ�O''¢��wZ>ZȘ

AĊ�ǡǟǡǠș�œÐ�ðĊŒðĴÐÌ�ĉĊř�åīďĊĴðÐī�ÆďĉĨĊðÐĮ�Ĵď�ÐŘìðÅðĴ�ĴìÐðī�ĨīďÌķÆĴĮ�ðĊ�O''¢��wZ>ZȾĮ�Ǥ:�ăÅďīĴďīřș�ăăďœðĊæ�ĴìÐ�ĨķÅăðÆ�Ĵď�
ÐŘĨÐīðÐĊÆÐ�ìðæìȭĪķăðĴř�Ǥ:�ĮÐīŒðÆÐĮ�ĴìÐīÐȘ��Ð�ìŒÐ�ÆīÐĴÐÌ�ÐðæìĴ�ĨĨăðÆĴðďĊ�ĮÆÐĊīðďĮ�ðĊ�ĴìÐ�ăÅďīĴďīřș�ðĊÆăķÌðĊæ�Ǥ:ɎĮĉīĴ�
ÅķðăÌðĊæĮș�Ǥ:ɎðĊĴÐăăðæÐĊĴ�ĨÐīÆÐĨĴðďĊș�Ǥ:ɎÅăďÆāÆìðĊș�Ǥ:ɎĮĉīĴ�ĉÐÌðÆă�ÆīÐș�Ǥ:Ɏ�ăĴī�>#�ŒðÌÐďș�Ǥ:ɎĮĉīĴ�ìÐăĴìș�Ǥ:ɎŒðīĴķă�
īÐăðĴřș�Ǥ:ɎīÐĉďĴÐ�ðĊĴÐīÆĴðďĊș�åķăăř�ÆďŒÐīðĊæ�ĊķĉÐīďķĮ�ÆķĴĴðĊæȭÐÌæÐ�ðĊĊďŒĴðďĊĮ�ðĊ�ĴìÐ�ťÐăÌ�ďå�Ǥ:�ĊÌ�ĨīďŒðÌðĊæ�ĨďĮĮðÅðăðĴðÐĮ�
åďī�ĴìÐ�ĨķÅăðÆ�Ĵď�ðĉæðĊÐ�ĴìÐðī�åķĴķīÐ�ðÌÐă�ăðåÐȘ�AĊ�ǡǟǡǠș�ķĊÌÐī�ĴìÐ�ĨīÐĉðĮÐ�ďå�ĉÐÐĴðĊæ�ĴìÐ�ĊĴðďĊă�ĨĊÌÐĉðÆ�ÆďĊĴīďă�
īÐĪķðīÐĉÐĊĴĮș�œÐ�ĮĴīðÆĴăř�ÆďĊĴīďăăÐÌ�ĴìÐ�ĊķĉÅÐī�ďå�ŒðĮðĴďīĮ�Ĵď�ĴìÐ�ăÅďīĴďīřș�ìďĮĴÐÌ�Ǩ�ðĉĨďīĴĊĴ�æďŒÐīĊĉÐĊĴ�ŒðĮðĴĮ�ðĊ�ĴďĴăș�
ĊÌ�œÐăÆďĉÐÌ�ĴìÐ�ŒðĮðĴĮ�ďå�ǠǦǧ�ÆďĉĨĊðÐĮș�ăăďœðĊæ��ĴďĴă�ďå�ǠșǤǠǢ�ĨÐďĨăÐ�åďī�ŒðĮðĴðĊæ�ĊÌ�ÐŘĨÐīðÐĊÆÐȘ

AĊ�ĴìÐ�åķĴķīÐș�wZ>Z��ìðĊ�œðăă�ÆďĊĴðĊķÐ�Ĵď�ÅķðăÌ�ĴìÐ�Ǥ:�ăÅďīĴďīř�ďĨÐĊ�Ĵď�ĴìÐ�ĨķÅăðÆ�åďī�åīÐÐ�Ĵď�ĨīďĉďĴÐ�ðĊÌķĮĴīř�ÐŘÆìĊæÐĮș�
Įď�ĴìĴ�ĴìÐ�ĨķÅăðÆ�ÆĊ�ìŒÐ��æăðĉĨĮÐ�ďå�ĴìÐ�åďīœīÌȭăďďāðĊæ�ÐååÐÆĴĮ�ďå�Ǥ:�ĊÌ�ĴìÐ�ĨďĴÐĊĴðă�ÆìĊæÐĮ�ðĴ�ÅīðĊæĮ�Ĵď�ăðåÐȘ

OÐÐš�wZ>Z�ÆďĊĴðĊķÐĮ�Ĵď�ďĨÐĊ�Ǥ:�OÅ�åīÐÐ�Ĵď�ĴìÐ�ĨķÅăðÆ

OÐÐš�wZ>Z�Ǥ:�OÅďīĴďīř

Case Study
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Intelligent Digital Marketing

wZ>Z��ìðĊ�ðĉĨăÐĉÐĊĴĮ��ďĊÐȭĮĴďĨ�ĨķÅăðÆ�īÐĊĴă�ĨăĴåďīĉ�ĊÌ�ÌðæðĴăăř�ĴīĊĮåďīĉĮ�ÆķĮĴďĉÐī�ÐŘĨÐīðÐĊÆÐĮ�ðĊ�ăðĊÐ�œðĴì�ĴìÐ�ȽďĨÐĊĊÐĮĮ�
ĊÌ�ĴīĊĮĨīÐĊÆřȽ�ĮÐīŒðÆÐ�ĨīðĊÆðĨăÐ�ĊÌ�ȽÐååðÆðÐĊÆř�ĊÌ�ÆďĊŒÐĊðÐĊÆÐȽ�ĮÐīŒðÆÐ�æďăȘ�AĊ�ǡǟǡǠș�ăă�ĴìÐ�ăðĊāĮ�ðĊ�ĴìÐ�ăÐĮðĊæ�ÅķĮðĊÐĮĮ�œÐīÐ�
interconnected, including housing resources, signing, commission, and payment collection, allowing for digital marketing and operation 
ďå�ĴìÐ�œìďăÐ�ăðåÐ�ÆřÆăÐ�ďå�ĴìÐ�ăÐĮðĊæ�ÅķĮðĊÐĮĮȘ�ZĊ�wZ>Z��ìðĊȸĮ�ĨķÅăðÆ�ăÐĮðĊæ�ĊÌ�ĮăÐĮ�ĨăĴåďīĉș�ÆķĮĴďĉÐīĮ�ÆĊ�ķĮÐ�ĴìÐ��Ð�ìĴ�TðĊð�
Programs to check the building introduction video, the floor plan of the house, 41 delivery standards and rents, and other detailed 
information to make online house selection; by using electronic signature, customers can sign contracts online, cutting the contract 
ĮðæĊðĊæ�ĴðĉÐ�ÌďœĊ�Ĵď�ǡȭǢ�ÌřĮ�ďĊ�ŒÐīæÐ�ĊÌ�ðĊÆīÐĮðĊæ�ĴìÐ�ÐŨÆðÐĊÆř�œìÐĊ�ÆďĉĨīÐÌ�Ĵď�ĉďīÐ�ĴìĊ�Ĵœď�œÐÐāĮ�Ĵď�ĮðæĊ��ĴīÌðĴðďĊă�ăÐĮÐ�
contract; to simplify customer payment processes the Company uses the "rent bank withholding" method for rent payment, and customers 
Ìď�ĊďĴ�ĊÐÐÌ�Ĵď�īÐĮďīĴ�Ĵď�ÅĊā�īÐĉðĴĴĊÆÐĮȘ

�ðĴì�ĴìÐ�ÌðæðĴă�ăÐĮðĊæ�ĊÌ�ĮăÐĮ�ĨăĴåďīĉș�œÐ�ìŒÐ�ðĉĨăÐĉÐĊĴÐÌ�ÌðæðĴă�ðĊŒÐĮĴĉÐĊĴ�ĴĴīÆĴðďĊ�ĉĊæÐĉÐĊĴș�åķăăř�ÐŘĨďĮÐÌ�ďķī�ðĊŒÐĊĴďīřș�
ĉĴÆìÐÌ�ĊÌ�ĮðæĊÐÌ�ĴÐĊĊĴĮ�ðĊ�ĴìÐ�ĮìďīĴÐĮĴ�ĴðĉÐș�ĊÌ�ĉÐĴ�ĴìÐ�īĨðÌ�ÌÐŒÐăďĨĉÐĊĴ�ĊÐÐÌĮ�ďå�ÆķĮĴďĉÐīĮȘ�AĊ�ǡǟǡǠș�Ĵìīďķæì�ÅķĮðĊÐĮĮ�
intelligence-based digital analysis, we created real-time multi-dimensional customer portraits, precisely located potential customer 
æīďķĨĮș�ÌřĊĉðÆăăř�åďīĉķăĴÐÌ�ìðÐīīÆìðÆă�ĨīÐåÐīÐĊĴðă�īÐĊĴ�ĨďăðÆðÐĮș�ĊÌ�ĮķĨĨďīĴÐÌ�ĴìÐ�ăÐĮðĊæ�ÅķĮðĊÐĮĮ�ÌÐŒÐăďĨĉÐĊĴȘ�AĊ�ǡǟǡǠș�wZ>Z�
�ìðĊ�ìÌ��ĊÐĴ�ĊÐœ�ǡǡǧșǟǟǟ�ĮĪȘĉȘ�ĮðæĊðĊæ�īÐȘ

One-stop digital public rental platform for the whole life cycle of the leasing business

House Resource Management

PaymentCollection 
Management

Customer Resource Management

Distribution Management

Order Management

Commission ManagementFinancial Management

Reminder Management

Data Analysis

Real-time release of leasing state
One price for one house in a public 
and transparent way 
Release through muitiple channels

Automatic generation of leasing 
contract amount 
Sending e-billingto customers
�ðĴììďăÌðĊæ�ďå�ăÐĮðĊæ�ÆďĊĴīÆĴ�ÅĊāĮ

Grabbing the business based on public housing 
information and private contact of customer 
Collection of customer’s full life cycle information 
Online booking for on-site visiting of houses

Release through multiple third party 
platforms 
Real-time release of house resource data 
wķÆì�Į�>ďšķȘÆďĉșOðĊþðȘÆďĉ�ÆĊĪŘĉðȘ
Æďĉș�ÐĴÆȘ

OðĊā�œðĴì�L#'�Ĵď�ķĴďĉĴðÆăăř�
generate contracts 
Review and approval with muitiple 
online tools 
AĉĨďīĴĊĴ�ðĊåďīĉĴðďĊ�ÆďĊŦðÆĴ�ĴðĨ

Strongly correlated orders
Online signing of brokerage contract 
Commission approval and online 
payment

Online commission payment 
qīďŒðĮðďĊ�ĊÌĉďīĴðšĴðďĊ�ÌĴ 
ĮřĊÆìīďĊðšÐÌ�Ĵď�ďĊăðĊÐ�'�w

Automatic generation of statutory 
Demand and warning letters 
lssuance of termination letters by 
the platform

Integrating the data of multiple leasing 
platforms
Multi-dimensional real-time data 
analysis and display

One-stop 
management

ZĨĴðĉðšðĊæ��ķĮĴďĉÐī�wÐīŒðÆÐĮ 52
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Maintaining Information Security

wZ>Z��ìðĊ�ĨăÆÐĮ��ìðæì�ŒăķÐ�ďĊ�ĊÐĴœďīā�ĊÌ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ĊÌ�ðĮ�ÆďĊĮĴĊĴăř�ðĉĨīďŒðĊæ�ĴìÐ�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉș�ĮĴĊÌīÌðšðĊæ�
the construction of information security, strengthening data security management and control, and enhancing staff awareness of 
ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�Ĵď�ðĉĨīďŒÐ�ðĴĮ�ďŒÐīăă�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ĉĊæÐĉÐĊĴ�ÆĨÅðăðĴðÐĮȘ

SOHO China strictly follows the Network Security Law of the People's Republic of China, the Data Security Law of the People's Republic 
of China, the Personal Information Protection Law of the People's Republic of China, the Regulations on the Management of Information 
Services on Mobile Internet Applications, the Regulations on Technical Measures for Internet Security Protection and other applicable laws 
ĊÌ�īÐæķăĴðďĊĮȘ�AĊ�ǡǟǡǠș�ðĴ�åďīĉķăĴÐÌ�ĴìÐ�AĊåďīĉĴðďĊ�wÐÆķīðĴř�ZīæĊðšĴðďĊ�wĴīķÆĴķīÐ�TĊæÐĉÐĊĴ�wřĮĴÐĉ  and the Information Security 
Incident Reporting and Handling Management System, and revised the IT Management System and IT Information Security Management 
Systemș�åķīĴìÐī�ĨīďĉďĴðĊæ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�ďå�ĴìÐ��ďĉĨĊřȾĮ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ĮřĮĴÐĉĮȘ

�ř�īÐåÐīīðĊæ�Ĵď�AwZǡǦǟǟǠȚ�ǡǟǠǢ�īÐĪķðīÐĉÐĊĴĮ�ȧAĊåďīĉĴðďĊ�wÐÆķīðĴř�TĊæÐĉÐĊĴ�wřĮĴÐĉȨș�wZ>Z��ìðĊ�ÐĊìĊÆÐĮ�ðĴĮ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�
ďīæĊðšĴðďĊ�ĮĴīķÆĴķīÐ�ĊÌ�ĉĊæÐĮ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�åīďĉ�ĴďĨ�Ĵď�ÅďĴĴďĉȘ�ZĊ�ďĊÐ�ìĊÌș�œÐ�ÐĮĴÅăðĮìÐÌ�Ċ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�æīďķĨ�
ăÐÌðĊæ��ăÅďīĴďīřș�ĊÌ�ÌÐťĊÐÌ�ĮĨÐÆðťÆ�īÐĮĨďĊĮðÅðăðĴðÐĮ�ďå�ÐÆì�ĉĊæÐī�ðĊ�ĨīďĉďĴðĊæ�ĮřĮĴÐĉ�ĊÌ�ĊÐĴœďīā�ĮÐÆķīðĴřț�ďĊ�ĴìÐ�ďĴìÐī�ìĊÌș�
ðĊ�ǡǟǡǠș�œÐ�ÅķðăĴ��ŒðīĴķăðšÐÌ�ĮÐÆķīðĴř�ĮĮķīĊÆÐ�ĮřĮĴÐĉ�Ĵìīďķæì�ĴìÐ�ÌÐĨăďřĉÐĊĴ�ďå��ăðÅÅ��ăďķÌș�}ÐĊÆÐĊĴ��ăďķÌș�ĊÌ�ĮÐăåȭďœĊÐÌ�ĨīðŒĴÐ�
ÆăďķÌĮ�Ĵď�ÆďĉĨīÐìÐĊĮðŒÐăř�ĨīďĉďĴÐ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ĉĊæÐĉÐĊĴȘ��Ð�īÐæķăīăř�ÆďĊĴīÆĴÐÌ�œðĴì�ÐŘĴÐīĊă�ĴìðīÌȭĨīĴř�æÐĊÆðÐĮ�Ĵď�
evaluate, monitor, and reviewed the information management system to ensure the operation and security of the system are smooth 
ĊÌ�ĮĴÅăÐȘ�AĊ�ǡǟǡǠș�œÐ�ĨĮĮÐÌ�ĴìÐ�ĮÐÆďĊÌīř�īÐæðĮĴīĴðďĊ�åďī�ÆăĮĮðťÐÌ�ĨīďĴÐÆĴðďĊ�ďå�ðĊåďīĉĴðďĊ�ĮřĮĴÐĉ�ĮÐÆķīðĴř�ðĮĮķÐÌ�Åř�ĴìÐ�TðĊðĮĴīř�
ďå�qķÅăðÆ�wÐÆķīðĴř�ďå�ĴìÐ�qÐďĨăÐȸĮ�tÐĨķÅăðÆ�ďå��ìðĊș�ĊÌ�ďķī�ĴÐÆìĊďăďæř�ĊÌ�ĉĊæÐĉÐĊĴ�ÌðĉÐĊĮðďĊĮ�ÐŘÆÐÐÌÐÌ�ĴìÐ�ÆďīīÐĮĨďĊÌðĊæ�
īÐĪķðīÐĉÐĊĴĮ�ďå�ĊĴðďĊă�ĊÐĴœďīā�ĮÐÆķīðĴřȘ

�Ð�ìŒÐ�ÌÐťĊÐÌ�ĮÐÆķīðĴř�ĉÐĮķīÐĮ�ðĊ�ĨìřĮðÆă�ĮÐÆķīðĴřș�ÌÐŒðÆÐ�ĮÐÆķīðĴřș�ĊÐĴœďīā�ÆďĉĉķĊðÆĴðďĊĮ�ĮÐÆķīðĴřș�ĨĨăðÆĴðďĊ�ĮÐÆķīðĴřș�ĊÌ�ÌĴ�
ĮÐÆķīðĴř�ĊÌ�īÐåðĊÐÌ�ďķī�ĉĊæÐĉÐĊĴȘ�AĊ�ǡǟǡǠș�œÐ�ÆďĊĴðĊķÐÌ�Ĵď�ďĨĴðĉðšÐ�ĊÐĴœďīā�ĊÌ�ĮÐīŒÐī�ĮÐÆķīðĴř�ÆďĊåðæķīĴðďĊș�ðĊĴÐīĊă�ĊÐĴœďīā�
ÆÆÐĮĮ�ĨďăðÆðÐĮș�ĮÐÆķīðĴř�ðĮďăĴðďĊș�ÌĴ�ÆÆÐĮĮ�ĨÐīĉðĮĮðďĊĮș�ÅÆāķĨĮș�ÐĴÆȘș�īÐťĊÐÌ�ĴìÐ�ÆďÌÐ�ďå�ÆďĊÌķÆĴ�åďī�ăă�ĮĴåå�ðĊ�ÌĴ�ďĨÐīĴðďĊĮș�ĊÌ�
prohibited staff from transmitting any information containing company secrets to individuals or institutions outside the Company without 
Ĩīðďī�ķĴìďīðšĴðďĊȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÌðÌ�ĊďĴ�ìŒÐ�Ċř�ăœĮķðĴĮ�īÐăĴÐÌ�Ĵď�ÆķĮĴďĉÐī�ĨīðŒÆřȘ

�ÐīĴðťÆĴÐ�ďå�tÐÆďīÌ�ďå�:īÌÐȭÅĮÐÌ�AĊåďīĉĴðďĊ�wÐÆķīðĴř�qīďĴÐÆĴðďĊ

wZ>Z��ìðĊ�ÆăĮĮðťÐĮ�ĊÌ�ĉĊæÐĮ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ÐĉÐīæÐĊÆðÐĮ�ďĊ��ăÐŒÐăȭĴďȭăÐŒÐă�ÅĮðĮș�ĊÌ�ĮÐĴĮ�ķĨ�īÐĮĨďĊĮÐ�ĨăĊĮ�åďī�ÌðååÐīÐĊĴ�
ăÐŒÐăĮ�ďå�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ðĊÆðÌÐĊĴĮ�ĮķÆì�Į�ĊÐĴœďīā�ĮÐīŒðÆÐ�ðĊĴÐīīķĨĴðďĊș�ĨĨăðÆĴðďĊ�ĮÐīŒðÆÐ�ðĊĴÐīīķĨĴðďĊș�ĊÌ�ÌĴ�ÌĉæÐ�ĊÌ�ăďĮĮȘ�
�Ð�ÆďĊÌķÆĴ�ÐĉÐīæÐĊÆř�ÌīðăăĮ�ÐÆì�ĪķīĴÐī�Ĵď�ðĉĨīďŒÐ�ďķī�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ÐĉÐīæÐĊÆř�ĮķĨĨďīĴ�ĊÌ�ìĊÌăðĊæ�ÆĨÅðăðĴðÐĮ�ĊÌ�ÐĊĮķīÐ�
ĴìÐ�ðĉĨăÐĉÐĊĴĴðďĊ�ďå�ĮÆðÐĊĴðťÆ�ĊÌ�ÐååÐÆĴðŒÐ�ÐĉÐīæÐĊÆř�īÐĮĨďĊĮÐ�ĉÐÆìĊðĮĉĮȘ

AĊ�ǡǟǡǠș�Ĵď�ĨīďĉďĴÐ�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ðĊåďīĉĴðďĊ�ĴÐÆìĊďăďæř�ďå�wZ>Z��ìðĊș�œÐ�ĨīďŒðÌÐÌ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ĴīðĊðĊæ�åďī�ăă�ĮĴååș�
ÆďŒÐīðĊæ�ĊĴðďĊă�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ăœĮ�ĊÌ�īÐæķăĴðďĊĮș�ÆďīĨďīĴÐ�ĊÌ�ĨÐīĮďĊă�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴřȘ�TďīÐďŒÐīș�œÐ�ÆďĊĴðĊķÐÌ�Ĵď�
ĨīďŒðÌÐ�ĮĨÐÆðă�ÅķĮðĊÐĮĮ�ĮřĮĴÐĉĮ�ĴīðĊðĊæ�Ĵď�ĮĴååș�ĮķĨĨăðÐīĮș�æÐĊĴĮș�ĊÌ�ĴÐĊĊĴĮ�Ĵď�ĮĴīÐĊæĴìÐĊ�ðĊåďīĉĴðďĊ�ĮÐÆķīðĴř�ĨīďĴÐÆĴðďĊ�œīÐĊÐĮĮȘ

Information Security Management of SOHO China

The Date center room Security Management System and Server Security Management System have been formulated and clearly 
ÌÐťĊÐ�īÐæķăĴðďĊĮ�åďī�ÐĪķðĨĉÐĊĴ�ÐĊŒðīďĊĉÐĊĴ�ĊÌ�ĴìÐ�ďĨÐīĴðďĊ�ďå�ÆďīīÐĮĨďĊÌðĊæ�ĨÐīĮďĊĊÐăȘ

The Network Security Management System and Server Security Management System have been formulated to strengthen the 
ĮÐÆķīðĴř�ÆďĊťæķīĴðďĊ�ĉĊæÐĉÐĊĴ�åďī�ĴìÐ�ĊÐĴœďīā�ĊÌ�ĴìÐ�ĮÐīŒÐīȘ

�Ð�ÌÌÐÌ�ĊÐœ�ÆďĊťæķīĴðďĊ�ďå�ĮðĴķĴðďĊȭœīÐ�ÌÐŒðÆÐĮ�åďī�ÌÐÌðÆĴÐÌ�ĊÐĴœďīā�ĮÐÆķīðĴřș�ďĨĴðĉðšðĊæ�ĴìÐ�ťīÐœăăș��qUș�ÅÐìŒðďī�
ĉĊæÐĉÐĊĴș�ăďÌ�ÅăĊÆðĊæ�ĊÌ�ďĴìÐī�ÌÐŒðÆÐĮȘ

The Account Security Management System and Client Security Management System �ìŒÐ�ÅÐÐĊ�åďīĉķăĴÐÌ�Ĵď�ÌÐťĊÐ�ĴìÐ�ĮÐÆķīðĴř�
īÐæķăĴðďĊ�ďå�ĨĨăðÆĴðďĊ�ÅÐìŒðďīĮȘ

}ìÐ�ðĊĴÐīĊă�ĊÐĴœďīā�ðĮ�ĮÐĨīĴÐÌ�åīďĉ�ĴìÐ�AĊĴÐīĊÐĴȘ�

9ďī�ÆÆÐĮĮ�Ĵď�ðĉĨďīĴĊĴ�ÅķĮðĊÐĮĮ�ĮřĮĴÐĉĮș�œÐ�ăĮď�ÌďĨĴ�ĨĨăðÆĴðďĊȭăÐŒÐă�ĮÐÆķīðĴř�ĉÐĮķīÐĮȘ

SOHO China has developed the special the Data Security Management System to manage all kinds of data information according 
Ĵď�ĴìÐ�ăÐŒÐă�ďå�ðĉĨďīĴĊÆÐ�ĊÌ�ĮÐĴ�ĴìÐ�ÆďīīÐĮĨďĊÌðĊæ�ÌĴ�ÅÆāķĨ�ĨăĊ�ĊÌ�ÐĉÐīæÐĊÆř�ĉÐÆìĊðĮĉȘ

wZ>Z��ìðĊ�ÆďĊÌķÆĴĮ�ĪķīĴÐīăř�ÐĉÐīæÐĊÆř�ÌīðăăĮ�åďī�ÅķĮðĊÐĮĮ�ĮřĮĴÐĉ�ĮÆÐĊīðďȘ

9ďī�ðĉĨďīĴĊĴ�ÐăÐÆĴīďĊðÆ�ÌĴ�ÆÆÐĮĮș�wZ>Z��ìðĊ�ìĮ�ĮÐĴ��ĮĴīðÆĴ�ĨÐīĉðĮĮðďĊ�ÆďĊĴīďă�ĉÐÆìĊðĮĉȘ

qĨÐī�ÌĴ�īÐ�ĮĴďīÐÌ�ðĊ�ĴìÐ�īÆìðŒÐĮș�Įď�ĮĴåå�ĊÐÐÌ�Ĵď�æÐĴ�ĨĨīďŒă�ĊÌ�ķĴìďīðšĴðďĊ�ÅÐåďīÐ�ĴìÐř�īÐ�ķĴìďīðšÐÌ�Ĵď�īÐÌ�ĊÌ�ķĮÐ��
ťăÐș�ĊÌ�ĴìÐ�ÆÆÐĮĮ�ìðĮĴďīř�ðĮ�ăÐåĴ�ðĊ�ĴìÐ�ĮřĮĴÐĉȘ

qìřĮðÆă�wÐÆķīðĴř�ĊÌ�'ĪķðĨĉÐĊĴ�wÐÆķīðĴř

Network and Communication Security

Application Security

Data Security
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Leading a Sustainable Life

SOHO China integrates the sustainable development concept into the core company culture and collaborates with its tenants to promote 
æīÐÐĊș�ÅÐķĴðåķăș�ĊÌ�ĮķĮĴðĊÅăÐ�ďĨÐīĴðĊæ�ÆďĉĉķĊðĴðÐĮ�åďÆķĮðĊæ�ďĊ�ĴìÐ�ŒðĮðďĊ�ďå�ĨīďŒðÌðĊæ��ÅÐĴĴÐī�ăðåÐ�åďī�ÆķĮĴďĉÐīĮȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ĨķÅăðÆăř�īÐăÐĮÐÌ�ĴìÐ�SOHO China Green Lease Policy �ďĊ�ďŨÆðă�œÐÅĮðĴÐș�œìðÆì�ÌÐÐĨăř�ÆďīīÐăĴÐÌ�ĴìÐ�ÆďĊÆÐĨĴ�ďå�æīÐÐĊ�
ăÐĮðĊæ�œðĴì�ăă�ĮĨÐÆĴĮ�ďå�ĴìÐ�åķăă�ÆřÆăÐ�ďå�ďķī�ăÐĮðĊæ�ÅķĮðĊÐĮĮ�ĊÌ�ÐĮĴÅăðĮìÐÌ��ĮĴĊÌīÌðšÐÌ�ĨīďÆÐĮĮ�åīďĉ�æīÐÐĊ�ĨīďĨÐīĴř�ÌÐăðŒÐīř�Ĵď�
īÐĊĴ�ðĊÆÐĊĴðŒÐĮ�ĴìīďķæìďķĴ�ĴìÐ�ÆķĮĴďĉÐīȾĮ�ÆìÐÆāȭðĊș�ÌÐÆďīĴðďĊș�ďĨÐīĴðďĊș�ĊÌ�ďĴìÐī�ĨīĴĮș�īÐăðšðĊæ�æīÐÐĊ�ăÐĮðĊæ�ĴìīďķæìďķĴ�ĴìÐ�œìďăÐ�
ăÐĮðĊæ�ăðåÐ�ÆřÆăÐȘ��Ð�ÌÌ�æīÐÐĊ�ăÐĮðĊæȭīÐăĴÐÌ�ÆďĊĴÐĊĴ�Ĵď�ĴìÐ�Check-in Letter �ĨīďŒðÌÐÌ�Ĵď�ÆķĮĴďĉÐīĮ�Ĵď�ÐĊĮķīÐ�ĴìÐř�ÆďķăÌ�ÐĊþďř�ĴìÐ�
�ďĉĨĊřȾĮ�ďĊÐȭĮĴďĨ�ĮÐīŒðÆÐȘ

Green Leasing

}ìÐ�ĊÐœăř�ÌÐŒÐăďĨÐÌ�ďŨÆÐ�ĨīďþÐÆĴĮ�ďå�wZ>Z��ìðĊ�īÐ�ăă�ÌÐĮðæĊÐÌ�ĊÌ�ÆďĊĮĴīķÆĴÐÌ�åďăăďœðĊæ�ĴìÐ��w�
:īÐÐĊ�ăÐĮÐ�O''#�ĮĴĊÌīÌȘ�}ìÐīÐ�īÐ�ǧ�ĨīďþÐÆĴĮ�œðĴì�O''#�:ďăÌ�ĮĴĊÌīÌĮ�ĊÌ�Ǡ�O''#�wðăŒÐī�ĮĴĊÌīÌȘ�
qīðďī�Ĵď�ÌÐăðŒÐīřș�ĴìÐ�ĨīďþÐÆĴĮ�īÐ�ÐĪķðĨĨÐÌ�œðĴì�æīÐÐĊ�åÆðăðĴðÐĮ�ĮķÆì�Į�ÐĊÐīæřȭĮŒðĊæ�ăĉĨĮ�ĊÌ�œĴÐīȭ
ĮŒðĊæ�ÐĪķðĨĉÐĊĴș�ĴìÐ�ÐĮĴÅăðĮìĉÐĊĴ�ďå�ÌÐÆďīĴðďĊ�ĊÌ�œĮĴÐ�ĨīĴðĴðďĊĮș�ĊÌ��ÌÐĮðæĊĴÐÌ�īÐ�åďī�åďďÌ�
œĮĴÐ�ĮďīĴðĊæ�Ĵď�īÐÆì�ĴìÐ�æďă�ďå�ÐĊÐīæřȭĮŒðĊæ�ĊÌ�ÐĉðĮĮðďĊ�īÐÌķÆĴðďĊȘ

#ķīðĊæ�ĴìÐ�ÆìÐÆāȭðĊ�ĨīďÆÐĮĮș�ÌÐĴðăÐÌ�ĨķÅăðÆðĴř�ĉĴÐīðăĮ�īÐ�ÆīÐĴÐÌ�Ĵď�ðĊåďīĉ�ÆăðÐĊĴĮ�ďå�ĮĨÐÆðťÆ�æīÐÐĊ�
ăÐĮðĊæ�ĉÐĮķīÐĮ�ĮķÆì�Į�ĴìÐ�ĨīďĉďĴðďĊ�ďå�æīÐÐĊ�ăÐĮĮðĊæ�ÆďĊÆÐĨĴșœĮĴÐ�ÆăĮĮðťÆĴðďĊ�īÐĪķīÐĉÐĊĴĮșĊÌ�
Ìðăř�ķĮÐ�ďå�æīÐÐĊ�ÐĊŒðīďĊĉÐĊĴă�ĨīďĴÐÆĴðďĊ�ĉĴÐīðăĮȘ�}ìÐř�ăĮď�ìÐăĨ�æķðÌÐ�ÆăðÐĊĴĮ�Ĵď�ķĊÌÐīĮĴĊÌ�ĴìÐ�
ÆďĊÆÐĨĴ�ďå�æīÐÐĊ�ăÐĮðĊæ�ĊÌ�ðĉĨăÐĉÐĊĴ�ðĴȘ

Providing green decoration guidelines and support for clients' decoration; assisting them to use energy-
saving and environmentally friendly materials and facilities during decoration, for the purpose of 
īÐÌķÆðĊæ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ÌķīðĊæ�ĴìÐ�ăÐĮðĊæ�ĨÐīðďÌ�Ċæ�ĉðĴðæĴðĊæ�ÐĊŒðīďĊĉÐĊĴ�ĨďăăķĴðďĊȘ�

ZīæĊðšðĊæ�æīÐÐĊ�ăÐĮðĊæ�ÆĴðŒðĴðÐĮ�Ĵď�ÆďĊŒÐř�ĴìÐ�ÆďĊÆďĨĴ�ďå�æīÐÐĊ�ăÐĮðĊæȘ�qīďŒðÌðĊæ�ÆăðÐĊĴĮ�œðĴì�åīÐÐ�
ÐĊÐīæř�ĉďĊðĴďīðĊæ�ĊÌ�ÐĊÐīæř�ďĨĴðĉðšĴðďĊ�ÆďĊĮķăĴĴðďĊ�Ĵď�īÐÌķÆÐ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊȘ�}ìÐ�ďŨÆÐ�īÐ�
ĨīďŒðÌÐĮ�Ìðăř�ðĊÌďďī�qTǡȘǤ�ðī�ĪķăðĴř�ĉďĊðĴďīðĊæ�Ĵď�ÐĊĮķīÐ�ÆķĮĴďĉÐīĮ��æďďÌ�ďŨÆÐ�ÐĊŒðīďĊĉÐĊĴȘ

'ŒăķĴÐ�ÆăðÐĊĴĮ�œðĴì�æīÐÐĊ�īĴðĊæĮș�ĊÌ�œīÌðĊæ�ĴìÐ�ĴðĴăÐ�Ƚ:īÐÐĊ�OÐĮðĊæ�wĴīȽ�Ĵď�ĴìÐ�ÆðăÐĊĴĮ�œìď�Īķăðåř�
œðĴì�ĨķÅăðÆðĴř�ĊÌ�ĨīďŒðÌÐÌ�Ĵď�ĴìÐĉȘ�

The Company will give preferential rent as incentive for newly signed whose MSCI rating has reached 
ăÐŒÐă�����ďī�ÅďŒÐȘ

Green
Delivery

Check-in 
Guidance

Green 
Decoration

Green 
Service

Green 
Promotion

Rent 
Incentive

1

2

3

4

5

6



SOHO China Limited ESG Report 2021 Optimizing Customer Services57 58

Community Co-Building

wZ>Z��ìðĊ�īÐÆďæĊðšÐĮ�ĴìĴ�ĨďĮðĴðŒÐ�ĊÌ�ÐååÐÆĴðŒÐ�ðĊĴÐīÆĴðďĊ�œðĴì�ĴìÐ�ÆďĉĉķĊðĴðÐĮ�œìÐīÐ�œÐ�ďĨÐīĴÐ�ðĮ�ÐĮĮÐĊĴðă�Ĵď�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�
ďĨÐīĴðďĊ�ďå�ďķī�ĨīďþÐÆĴĮȘ�}ďæÐĴìÐī�œðĴì�ĮĴååș�ÆķĮĴďĉÐīĮș�ĊÌ�īÐĮðÌÐĊĴĮș�œÐ�ÆĴðŒÐăř�ĨīĴðÆðĨĴÐ�ðĊ�ăă�ĮĨÐÆĴĮ�ďå�ÆďĉĉķĊðĴř�ÆďĊĮĴīķÆĴðďĊ�
ĊÌ�ďĨÐīĴðďĊș�ÆďĊĴīðÅķĴðĊæ�Ĵď�ĴìÐ�ďŒÐīăă�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ÆďĉĉķĊðĴðÐĮȘ

AĊ�ǡǟǡǠș�ÌìÐīðĊæ�Ĵď�ĴìÐ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ÆďĊÆÐĨĴș�œÐ�īÐŒðÐœÐÌ�ĴìÐ�ÆďĉĉķĊðĴř�ðĊŒÐĮĴĉÐĊĴ�ĉĊæÐĉÐĊĴ�ÆďĊÆÐĨĴ�ĊÌ�
published the SOHO China Community Investment Management Policy �ďĊ�ďķī�œÐÅĮðĴÐș�ÆďĉĉðĴĴðĊæ�Ĵď�ďååÐī�ÌÌðĴðďĊă�ĮďÆðă�ÅÐĊÐťĴĮ�Ĵď�
ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ÆďĉĉķĊðĴðÐĮ�œìÐīÐ�œÐ�ďĨÐīĴÐȘ�}ìÐ��ďĉĨĊř�ÆďĊĴðĊķďķĮăř�ÆīīðÐÌ�ďķĴ�ÆďĉĉķĊðĴř�ÅķðăÌðĊæ�ĊÌ�ìīĉďĊðďķĮ�
integration activities, strengthened urban infrastructure and support services, deeply participated in regional economic support and 
īķīă�īÐŒðĴăðšĴðďĊș�ĊÌ�œĮ�ÆďĊÆÐīĊÐÌ�ÅďķĴ�ĴìÐ�ÐĊŒðīďĊĉÐĊĴă�ĨīďĴÐÆĴðďĊ�ďå�ĴìÐ�ÆďĉĉķĊðĴðÐĮ�œìÐīÐ�œÐ�ďĨÐīĴÐș�ÆīÐĴðĊæ��ÌðŒÐīĮðťÐÌș�
ìīĉďĊðďķĮș�ðĊÆăķĮðŒÐș�ðĊĊďŒĴðŒÐș�ĊÌ�ÆķăĴķīăăř�ķĊðĪķÐ�ÆďĉĉķĊðĴðÐĮ�Ĵìīďķæì�ÆďĊĴðĊķďķĮ�ðĊĨķĴ�ĊÌ�ðĊŒÐĮĴĉÐĊĴȘ

ZĊ�ĴìÐ�ďĊÐ�ìĊÌș�ĴìÐ��ďĉĨĊř�ÐĊææÐĮ�ðĊ��īĊæÐ�ďå�ÆĴðŒðĴðÐĮ�Ĵď�ÆīÐĴÐ�řďķĊæș�ÐĊÐīæÐĴðÆș�ĊÌ�ÌðŒÐīĮðťÐÌ�ÆďĉĉķĊðĴðÐĮȘ��Ð�ÆďăăÅďīĴÐ�
œðĴì�ăďÆă�ĉÐīÆìĊĴĮ�Ĵď�ďīæĊðšÐ�ÆĴðŒðĴðÐĮ�ĮķÆì�Į�ÅšīĮș�ĉķĮðÆ�åÐĮĴðŒăĮș�ĊÌ�åďďÌ�åÐĮĴðŒăĮș�ÆĴðŒÐăř�ĨăĊ�ÆĴðŒðĴðÐĮ�ÌķīðĊæ�ìďăðÌřĮș�ĊÌ�
ÌŒďÆĴÐ��ìÐăĴìř�ĊÌ�ìĨĨř�ăðåÐĮĴřăÐ�Ĵìīďķæì�ťĴĊÐĮĮȭīÐăĴÐÌ�ÆĴðŒðĴðÐĮ�ĮķÆì�Į�ĮĨďīĴĮ�æĉÐĮș�ŒÐīĴðÆă�ĉīĴìďĊĮș�ĨăĊā�ÆďĉĨÐĴðĴðďĊĮș�
ĊÌ�ÆřÆăðĊæ�ÆďĉĨÐĴðĴðďĊĮȘ�ZĊ�ĴìÐ�ďĴìÐī�ìĊÌș�œÐ�œďīā�ÆăďĮÐăř�œðĴì�ĴìÐ�ĮķÅȭÌðĮĴīðÆĴ�ďŨÆÐ�œìÐīÐ�œÐ�ďĨÐīĴÐ�Ĵď�ÆďĊÌķÆĴ�ťīÐ�ÌīðăăĮș�ĨīďĉďĴÐ�
ŒÆÆðĊĴðďĊ�ÌķīðĊæ�ÐĨðÌÐĉðÆĮș�ĊÌ�ĨīďŒðÌÐ�ŒÐĊķÐĮ�ĊÌ�åÐÐ�ĮĮðĮĴĊÆÐ�åďī�ĨīĴřȭÅķðăÌðĊæ�ÆĴðŒðĴðÐĮȘ�AĊ�ÌÌðĴðďĊș�œÐ�ÆďďĨÐīĴÐ�ÐŘĴÐĊĮðŒÐăř�
œðĴì�ÆďĉĉķĊðĴðÐĮ�Ĵď�ĮķĨĨďīĴ�ĴìÐ�ķīÅĊ�ÆďĉĉķĊðĴřȾĮ�ÆķăĴķīă�ÌÐŒÐăďĨĉÐĊĴ�Åř�ďīæĊðšðĊæ�ÆĴðŒðĴðÐĮ�ĊÌ�ĮĮðĮĴðĊæ�ðĊ�åðăĉ�ĊÌ�}��ĮÐīðÐĮ�
ĨīďÌķÆĴðďĊȘ

ǠǠǟ�ÆďĉĉķĊðĴř�ÆĴðŒðĴÐĮ�œÐīÐ�ďīæĊðšÐÌ�ðĊ�ǡǟǡǠȘ

}ď�ÅÐĴĴÐī�ĮÐīŒÐ�ÆďĉĉķĊðĴðÐĮș�wZ>Z��ìðĊ�īÐæķăīăř�ďīæĊðšÐĮ�ŒīðďķĮ�ìďăðÌřȭĴìÐĉÐÌ�ÆĴðŒðĴðÐĮ�ďĊ�ìďăðÌřĮș�ÆĴðŒÐăř�
interacting with participants and strengthening the vitality and stickiness of communities by combining tradition and 
ðĊĊďŒĴðďĊȘ��Ð�ÆĴðŒÐăř�ďīæĊðšÐ�ìďăðÌř�ĴìÐĉÐÌ�ÆĴðŒðĴðÐĮș�ðĊÆăķÌðĊæ�wĨīðĊæ�9ÐĮĴðŒăș�TðÌȭ�ķĴķĉĊ�9ÐĮĴðŒăș�#īæďĊ��ďĴ�
9ÐĮĴðŒăș�}ìĊāĮæðŒðĊæș��ìīðĮĴĉĮș�ĊÌ�UÐœ��ÐīȾĮ�'ŒÐș�ĮÐīŒðĊæ�ÆďĉĉķĊðĴðÐĮ�ÐŘĴÐĊĮðŒÐăř�ĊÌ�ÐĊÅăðĊæ�ÐŒÐīřďĊÐ�œďīāðĊæ�ďī�
ăðŒðĊæ�ðĊ�ĴìÐ�wZ>Z�ÅķðăÌðĊæĮ�ðĊ��ÐūðĊæ�ĊÌ�wìĊæìð�Ĵď�åÐÐă�ĴìðÆā�ìďăðÌř�ĴĉďĮĨìÐīÐȘ

AĊ�LĊķīř�ǡǟǡǠș�O''¢��wZ>Z�ÆďďĨÐīĴÐÌ�œðĴì�ĴìÐ�9ÐĊæĴð�#ðĮĴīðÆĴ�qÐďĨăÐĮ�:ďŒÐīĊĉÐĊĴ�ďå��ÐūðĊæ�TķĊðÆðĨăðĴř�Ĵď�ìďăÌ��qīĴř�
#ř�ÐŒÐĊĴ�ĴìÐĉÐÌ�Ƚ9ķĴķīÐ�ĮÆÐĊÐīř�ðĮ�ðĊ�9ÐĊæĴðș�ÐŘÆÐăăÐĊĴ�œīðĴðĊæ�ðĊ�9ÐĊæĴðȽș��ðĊĴīďÌķÆÐÌ�ÐŘìðÅðĴðďĊĮ�Åř�ÐĉÐīæðĊæ�īĴðĮĴĮ�Ĵď�
ÆīÐĴÐ��ĴīÐĊÌř�ķīÅĊ�ÆķăĴķīÐș�ĊÌ�ðĊŒðĴÐÌ�ÐŘĨÐīĴĮ�Ĵď�ÆďĊÌķÆĴ�ðĊÌķĮĴīř�ĮÐĉðĊīĮ�ĊÌ�ÐĊĴīÐĨīÐĊÐķīðă�īďÌĮìďœĮ�Ĵď�ÆďăăðÌÐ�
œðĴì�ĴìÐ�ÆÌÐĉðÆ�ĊÌ�ÐĊĴīÐĨīÐĊÐķīðă�ĴĉďĮĨìÐīÐ�ďå�ĴìÐ�ÆďĉĉķĊðĴřȘ�AĊ�LķĊÐ�ǡǟǡǠș�œÐ�ăķĊÆìÐÌ�ĴìÐ�ȽwZ>Z�#īæďĊ��ďĴ�
9ÐĮĴðŒă�NĊďœăÐÌæÐ�sķðšȽ�ďĊ�ďķī��Ð�ìĴ�ZŨÆðă��ÆÆďķĊĴ�ĴďæÐĴìÐī�œðĴì��ďũðĊÐ�ÐŒÐĊĴĮȘ��ďĉÅðĊðĊæ�åķĊ�īðÆì�ďĊăðĊÐ�ĊÌ�ďũðĊÐ�
åďīĉĴĮș�ĉďīÐ�ĨÐďĨăÐ�ÆďķăÌ�åÐÐă�ĴìÐ�ĴĉďĮĨìÐīÐ�ďå�#īæďĊ��ďĴ�9ÐĮĴðŒă�Ĵìīďķæì�åķĊ�ÆĴðŒðĴðÐĮȘ�AĊ�wÐĨĴÐĉÅÐī�ǡǟǡǠș�œÐ�ìÐăÌ�
ĴìÐ�TðÌȭ�ķĴķĉĊ�9ÐĮĴðŒă�:īÌÐĊ�qīĴř�ðĊ�ÐÆì�wZ>Z�ĨīďþÐÆĴ�ðĊ��ÐūðĊæ�ĊÌ�wìĊæìðȘ�}ìÐĮÐ�ĨīĴðÐĮ�ĉÌÐ�ĨÐďĨăÐ�œìď�ÆďķăÌĊȸĴ�
return home feel the festive atmosphere of the Mid-Autumn Festival by conducting ringtoss, archery, riddle-guessing, folk 
ĉķĮðÆ�ĨÐīåďīĉĊÆÐș�ĨķĴĴðĊæ�åÐĮĴðŒă�ăĊĴÐīĊĮ�ðĊĴď�īðŒÐī�ĊÌ�ďĴìÐī�ÆĴðŒðĴðÐĮȘ

Through carefully prepared activities on different holidays, we aim to have every resident in the SOHO communities 
ÐŘĨÐīðÐĊÆÐ�åķĊ�ĊÌ�ìĨĨř�ĴðĉÐĮȘ

�ÐăăȭĨīÐĨīÐÌ�ÆďĉĉķĊðĴř�ÆĴðŒðĴðÐĮ

#ðŒÐīĮðťÐÌ��ďĉĉķĊðĴř��ÆĴðŒðĴðÐĮ

Case Study
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AĊ�Tř�ǡǟǡǠș�wZ>Z��ìðĊ�ìÐăÌ�ĴìÐ�ǡǟǡǠ�wĨīðĊæ��īďĮĮȭÆďķĊĴīř�tÆÐ�Ĵ��ďĉĉķĊÐ�Åř�ĴìÐ�:īÐĴ��ăă�Ĵď�œÐăÆďĉÐ�ĮķĉĉÐī�œðĴì�
�ǠǤāĉ�ÆīďĮĮȭÆďķĊĴīř�īÆÐȘ��ďĉĉķĊðĴř�ĊÌ�ÆďĉĉķĊÐ�īÐĮðÌÐĊĴĮ�ÆĴðŒÐăř�ĨīĴðÆðĨĴÐÌ�ðĊĴď�ĴìÐ�ÆĴðŒðĴřȘ�}ìÐř�œÐĊĴ�ďŒÐī�ĴìÐ�
ĉďķĊĴðĊĮ�ĊÌ�åďīÐĮĴĮș�æďĴ�ÆăďĮÐ�Ĵď�ĊĴķīÐ�ĊÌ�ÐĊþďřÐÌ�ĴìÐ�ÅÐķĴř�ďå�ĴìÐ�ÐĊŒðīďĊĉÐĊĴȘ

9īďĉ�TīÆì�ǡǟǡǠ�Ĵìīďķæì��Ĩīðă�
ǡǟǡǠș�œÐ�ìÐăÌ��ĨìďĴďæīĨìř�
ÐŘìðÅðĴðďĊ�ĊĉÐÌ�ȵ�ÐķĴðåķă��ìðĊȶȘ�
}ìÐ�ÐŘìðÅðĴðďĊ�œĮ�åīÐÐ�ĊÌ�ăăďœÐÌ�
ĴìÐ�ĉæĊðťÆÐĊĴ�ăĊÌĮÆĨÐ�ďå��ìðĊ�
photographed by 100 outstanding  
photographers to be seen by wider 
ĨķÅăðÆȘ�}ìÐ�ÐŘìðÅðĴðďĊ�ăĮĴÐÌ�ďĊÐ�
month, attracting residents in the 
ÆďĉĉķĊðĴðÐĮȘ

ǡǟǡǠ�wĨīðĊæ��īďĮĮȭÆďķĊĴīř�tÆÐ�Ĵ��ďĉĉķĊÐ�Åř�ĴìÐ�:īÐĴ��ăă

OĊÌĮÆĨÐ�qìďĴďæīĨìř�'ŘìðÅðĴðďĊ�ȵ�ÐķĴðåķă��ìðĊȶ�Ĵ�:ăŘř�wZ>Z

ǡǟǡǠ�wĨīðĊæ��īďĮĮȭÆďķĊĴīř�tÆÐ�Ĵ��ďĉĉķĊÐ�Åř�ĴìÐ�:īÐĴ��ăă

9īÐÐ�'ŘìðÅðĴðďĊ�ďå�Ǡǟǟ�OĊÌĮÆĨÐ�qìďĴďæīĨìÐīĮ�Ĵ�:ăŘř�wZ>ZCase Study

Case Study

�Ĵ�ĴìÐ�ÐĊÌ�ďå�ǡǟǡǠș�wZ>Z��ìðĊ�ĮĴīĴÐÌ�ĴìÐ�ĨķÅăðÆ�œÐăåīÐ�ÆĴðŒðĴř�ĴìÐĉÐÌ�ȵ���ÆāĨÆā�åķăă�ďå�OďŒÐȶ�åďī�ŒďăķĊĴÐÐīĮ�œìď�ìÌ�
ĨīďŒðÌÐÌ�ŒďăķĊĴīř�ĮÐīŒðÆÐĮ�åďī��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊȘ�wðĊÆÐ�ĴìÐ�NðĊÌÐīæīĴÐĊ�ďĨÐĊÐÌ�Ĵďœ�řÐīĮ�æďș�ǡǥǦ�ĴÐÆìÐīĮș�
ĨīÐĊĴĮ�ĊÌ�ŒðăăæÐīĮ�ĨīĴðÆðĨĴÐÌ�ðĊ�ðĴĮ�ďĨÐīĴðďĊ�ĊÌ�ĨīďŒðÌÐÌ�ǠǠșǨǟǡ�ìďķīĮ�ďå�ŒďăķĊĴīř�ĮÐīŒðÆÐĮ�ðĊ�ĴďĴăș�ðĊÆăķÌðĊæ�īĴĮș�
'ĊæăðĮìș�ÆìķååÐī�ĮÐīŒðÆÐș�æīÌÐĊ�ĴīðĉĉðĊæș�āðĴÆìÐĊ�ĮĮðĮĴĊÆÐș�ÐĊæðĊÐÐīðĊæ�ĉðĊĴÐĊĊÆÐ�ĊÌ�ÆăÐĊķĨș�ÐĴÆȘ

�åĴÐī�ĴìÐ�ĮĴďīðÐĮ�ďå�ĴìÐĮÐ�ŒďăķĊĴÐÐīĮ�ĮĨīÐÌ�Ĵď��ÐðþðĊæ�ĊÌ�wìĊæìðș�wZ>Z��ìðĊ�ÆďăăÐæķÐĮ�ÌďĊĴÐÌ�ŒīðďķĮ�āðĊÌĮ�ďå�
īÐĮďķīÆÐĮ�Ĵď�ŒďăķĊĴÐÐīĮ�ðĊ�}ðĊĮìķðș�ðĊÆăķÌðĊæ�ǡǣǟ�ÅÆāĨÆāĮ�ĊÌ�ďŒÐī�ǡșǟǟǟ�æðåĴĮȘ

Spread of Love from SOHO China Employees to Tianshui Volunteers

�ȵ��ÅÆāĨÆā�åķăă�ďå�OďŒÐȶ�ȿ�wĨīÐÌ�ďå�OďŒÐ�åīďĉ�wZ>Z��ìðĊ�'ĉĨăďřÐÐĮ�Ĵď�}ðĊĮìķð��ďăķĊĴÐÐīĮCase Study
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SDGs focus in this chapter

}ìðĮ�ÆìĨĴÐī�īÐăĴÐĮ�Ĵď�ĴìÐ�åďăăďœðĊæ�ĉþďī�
sustainable development issues:

Supplier management

SOHO China practices responsible management of suppliers, 

ķĨìďăÌĮ�ĴìÐ�ĊÐœ�ȵĉķăĴðȭœðĊ�ĊÌ�ĉķĴķă�ÅÐĊÐťĴĮȶ�ðÌÐș�

continuously improves supply chain management system, 

and strengthens supplier communication and collaboration, 

thus forming a partnership of “powerful combination and 

complementary advantages” and promoting environmentally 

friendly, green, and sustainable industrial supply chain 

ÌÐŒÐăďĨĉÐĊĴȘ

Building Green 
Supply Chain
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Managing the Quality of Supply Chain

SOHO China strictly abides by laws and regulations including the Bidding Law of the People's Republic of China and develops internal 
systems such as the Measures on the Management of Procurement and Tendering, the TĊæÐĉÐĊĴ�tÐĪķðīÐĉÐĊĴĮ�åďī��ăÆāăðĮĴÐÌ�
Suppliers, the Measures for the Management of Suppliers on the Procurement Platform, and the Management Measures for Supplier Letter 
Ĵď�ÌìÐīÐ�Ĵď�åðī�ĊÌ�ĨķÅăðÆ�īÐĮĨďĊĮðÅăÐ�ĨīďÆķīÐĉÐĊĴ�ĊÌ�ĮĴīÐĊæĴìÐĊ�ĮķĨĨăř�ÆìðĊ�ĪķăðĴř�ĉĊæÐĉÐĊĴȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ðĮĮķÐÌ�
the SOHO China Green Procurement and Sustainable Supply Chain Management Policy to clarify supplier sourcing, access, assessment, 
ÐŒăķĴðďĊș�ĊÌ�ďĴìÐī�ĉĊæÐĉÐĊĴ�ĨīďÆÐĮĮÐĮ�Ĵď�ðĉĨīďŒÐ�ðĴĮ�ĮķĨĨăř�ÆìðĊ�ĉĊæÐĉÐĊĴ�ăÐŒÐăȘ

The Company’s supply chain procurement is fully platform-based and electronically handled, allowing suppliers to complete their entire 
ÅðÌÌðĊæ�ĨīďÆÐĮĮ�ďĊăðĊÐ�ďĨÐīĴðďĊĮ�ďĊ�ďķī�ĮřĮĴÐĉȘ��Ð�ÌďĨĴ�ĴìÐ�ȽďĊăðĊÐ�īÐæðĮĴīĴðďĊȽ�ĉÐĴìďÌ�ĊÌ�ðĉĨăÐĉÐĊĴ�ȽÐăÐÆĴīďĊðÆ�ĮðæĊĴķīÐ�Ƚ�ĊÌ�ȽďĊăðĊÐ�
ÅðÌÌðĊæȽ�ĮřĮĴÐĉĮ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ÐÆì�ĮķĨĨăðÐī�ÆďĉĨÐĴÐĮ�åðīăř�ðĊ�ĴìÐ�ÅðÌÌðĊæ�ĨīďÆÐĮĮ�Ĵď�åķīĴìÐī�ðĉĨīďŒÐ�ĴìÐ�ÐŨÆðÐĊÆř�ďå�ÆďďĨÐīĴðďĊȘ

#ķīðĊæ�ĮķĨĨăðÐī�ĮÆīÐÐĊðĊæș�wZ>Z��ìðĊ�ŒÐīðťÐĮ�ĮķĨĨăðÐīĮȾ�īÐæðĮĴÐīÐÌ�ÆĨðĴăș��ďīā�wåÐĴř�OðÆÐĊĮÐș�ĊÌ�ðĊÌķĮĴīř�ĪķăðťÆĴðďĊĮ�ðĊ�ÆďĉĨăðĊÆÐ�
with national occupational health and safety laws, regulations, and industry standards, to identify suppliers with competitive advantages 
ĊÌ��ÌÐĮðīÐ�Ĵď�ÆďăăÅďīĴÐȘ��Ð�ÌÐŒÐăďĨ�ĨĨīďĨīðĴÐ�ĪķăðťÆĴðďĊ�ķÌðĴ�ĮĴĊÌīÌĮ�ÆÆďīÌðĊæ�Ĵď�ÌðååÐīÐĊĴ�ĴřĨÐĮ�ďå�ĮķĨĨăðÐīĮ�ĊÌ�ÆďĊÌķÆĴ�
īÐťĊÐÌ�ĉĊæÐĉÐĊĴ�œìðăÐ�ÆďĊĮðÌÐīðĊæ�ĴìÐ�ðĊÌķĮĴīřȸĮ�ķĊðĪķÐ�ÆìīÆĴÐīðĮĴðÆĮȘ

AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�åķīĴìÐī�ðĉĨīďŒÐÌ�ĴìÐ�ĉĊæÐĉÐĊĴ�ĉÐĴìďÌĮ�åďī�ÆďĊĴīÆĴďīĮȾ�ďĊȭĮðĴÐ�ĮåÐĴř�ÆďĊĮĴīķÆĴðďĊș�ðĉĨăÐĉÐĊĴÐÌ�ĴìÐ�ȽĮåÐĴř�
ťīĮĴș�ĨīÐŒÐĊĴðďĊ�ÆīķÆðăȽ�ĨďăðÆřș�ĊÌ�ĮĴīðÆĴăř�ÐŒăķĴÐÌ�ÆďĊĴīÆĴďīĮȾ�ĮåÐĴř�ĪķăðťÆĴðďĊĮș�ĮķÆì�Į�ĴìÐ��ďīā�wåÐĴř�OðÆÐĊĮÐĮȘ�TÐĊœìðăÐș�œÐ�
ĨīďĨďĮÐÌ�ĮĨÐÆðťÆ�īÐĪķðīÐĉÐĊĴĮ�åďī�ÆðŒðăðšÐÌ�ÆďĊĮĴīķÆĴðďĊ�ĊÌ�ĮåÐ�ÆďĊĮĴīķÆĴðďĊ�ðĊ�ĴìÐ�ÅðÌÌðĊæ�ÌďÆķĉÐĊĴĮș�ĊÌ�ÅðÌÌÐīĮ�œÐīÐ�īÐĪķðīÐÌ�
Ĵď�Æăīðåř�ĊÌ�ÆďĊťīĉ�ðĊ�œīðĴðĊæȘ��Ð�ĮĨÐÆðťÐÌ�ĴìÐ�ĉĊæÐĉÐĊĴ�īÐĮĨďĊĮðÅðăðĴðÐĮ�åďī�ÐÆì�ķĊðĴ�ĊÌ�ĮÐĴ�ķĨ��ȵĮåÐĴř�ăÐÌÐīĮìðĨ�æīďķĨȶ�ăÐÌ�
Åř�ĴìÐ�ďœĊÐīȾĮ�ĨīďþÐÆĴ�ÌðīÐÆĴďīș�œìď�œĮ�īÐĮĨďĊĮðÅăÐ�åďī�ÆďďīÌðĊĴðĊæ�ĴìÐ�ÆðŒðăðšÐÌ�ÆďĊĮĴīķÆĴðďĊ�ĮåÐĴř�ďå�ĴìÐ�ĨīďþÐÆĴȘ��Ð�ăĮď�ĮķĨĨăðÐÌ�
safety construction training to all contractors and formulated emergency prevention measures to protect safety and health during the 
ÆďĊĮĴīķÆĴðďĊ�ĨīďÆÐĮĮȘ��Ð�īÐæķăīăř�ÆďĊĴīÆĴ�œðĴì�ÐŘĴÐīĊă�ķĊðĴĮ�Ĵď�ÆďĊÌķÆĴ�ĮåÐĴř�ķÌðĴĮ�ĊÌ�ðĊĮĨÐÆĴðďĊĮ�ďĊ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�ĮðĴÐș�ðĊÆăķÌðĊæ�
ĴìÐ�ĮåÐĴř�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉș�ĮåÐĴř�ÆďĊĮĴīķÆĴðďĊ�ĉÐĮķīÐĮș�ÐĪķðĨĉÐĊĴ�ĮåÐĴřș�ÐĴÆȘ�ĊÌ�åďīĉķăĴÐÌ��ÆăÐī�īÐœīÌ�ĊÌ�ĨķĊðĮìĉÐĊĴ�
ĮřĮĴÐĉ�Ĵď�ÐĊĮķīÐ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�ĮåÐĴř�ďå�ĴìÐ�ĨīďþÐÆĴȘ

The Company attaches great importance to identifying supplier risks and conducts on-site inspections and comprehensive assessments 
ďå�ĮķĨĨăðÐīĮ�œìď�ĉÐÐĴ�ĴìÐ�ĮĴĊÌīÌĮȘ��ř�ÆďďĨÐīĴðĊæ�œðĴì�ĴìðīÌȭĨīĴř�ĨăĴåďīĉĮ�ĮķÆì�Į�}ðĊřĊÆì�ĊÌ�īÐĮďīĴðĊæ�Ĵď�ďĊȭĮðĴÐ�ðĊĮĨÐÆĴðďĊĮș�
we verify basic information, comprehensive credit rating, and association relationship of the suppliers to create a fair, unbiased, and open 
ĮķĨĨăðÐī�ÆďĉĨÐĴðĴðďĊ�ÐĊŒðīďĊĉÐĊĴȘ��Ð�īÐĪķðīÐ�ĴìÐ�ĮÐăÐÆĴÐÌ�ĮķĨĨăðÐīĮ�Ĵď�ĮðæĊ�ĴìÐ�wķĨĨăðÐī��ďĉĉðĴĉÐĊĴș�ĨīďĉðĮðĊæ�ĴìÐðī�æďďÌ�ÅķĮðĊÐĮĮ�
īÐĨķĴĴðďĊ�ĊÌ�ŒďðÌðĊæ�ĨďĴÐĊĴðă�īðĮāĮ�Ĵď�ĴìÐ�ÆďďĨÐīĴðďĊ�ÅÐĴœÐÐĊ�Ĵœď�ĨīĴðÐĮ�ÌķÐ�Ĵď�ăÐæă�ÌðĮĨķĴÐĮ�ĊÌ�ťĊĊÆðă�ÆďĊÌðĴðďĊĮȘ�AĊ�ǡǟǡǠș�ĴìÐ�
ĮðæĊðĊæ�īĴÐ�ďå�ĴìÐ�wZ>Z��ìðĊȾĮ�wķĨĨăðÐī��ďĉĉðĴĉÐĊĴ�īÐÆìÐÌ�ǠǟǟɦȘ�Aå�ĮķĨĨăðÐīĮ�œÐīÐ�åďķĊÌ�œðĴì�åīķÌķăÐĊĴ�åīķÌș�ĉăðÆðďķĮ�ÅīÐÆì�ďå�
ÆďĊĴīÆĴș�ĉþďī�ăðÅðăðĴř�ÆÆðÌÐĊĴĮș�ďī�ŒðďăĴðďĊĮ�ďå�īÐăÐŒĊĴ�ăœĮ�ĊÌ�īÐæķăĴðďĊĮș�œÐ�ìÐăÌ�ĴìÐĉ�ăðÅăÐ�åďī�ÅīÐÆì�ďå�ÆďĊĴīÆĴ�ÆÆďīÌðĊæ�Ĵď�
ĴìÐ�ÆďĊĴīÆĴ�ĊÌ�ÌÌÐÌ�ĴìÐĉ�Ĵď�ďķī�ĮķĨĨăðÐī�ÅăÆāăðĮĴȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÅăÆāăðĮĴÐÌ�ÐðæìĴ�ĮķĨĨăðÐīĮș�œìðÆì�œÐīÐ�īÐæķăīăř�ĨďĮĴÐÌ�ďĊ�ĴìÐ�

wZ>Z��ìðĊ�ĨīÆĴðÆÐĮ�īÐĮĨďĊĮðÅăÐ�ĉĊæÐĉÐĊĴ�ďå�ĮķĨĨăðÐīĮș�ķĨìďăÌĮ�ĴìÐ�ĊÐœ�ȵĉķăĴðȭœðĊ�ĊÌ�ĉķĴķă�ÅÐĊÐťĴĮȶ�ðÌÐș�ÆďĊĴðĊķďķĮăř�ðĉĨīďŒÐĮ�
supply chain management system, and strengthens supplier communication and collaboration, thus forming a partnership of “powerful 
combination and complementary advantages” and promoting environmentally friendly, green, and sustainable industrial supply chain 
ÌÐŒÐăďĨĉÐĊĴȘ

Summary of Policies and Systems on Responsible Supply Chain Management for SOHO China

SOHO China Green Procurement and Sustainable Supply Chain  
Management Policy

Measures on the Management of Procurement and Tendering

Measures for the Management of Suppliers on the Procurement     
Platform

TĊæÐĉÐĊĴ�tÐĪķðīÐĉÐĊĴĮ�åďī��ăÆāăðĮĴÐÌ�wķĨĨăðÐīĮ

Management Measures for Supplier Letter
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UķĉÅÐī�ďå�OÐĴĴÐīĮ�Ĵďȥåīďĉ�wķĨĨăðÐīĮ�åďī�wZ>Z��ìðĊ

Letter Type Unit Number

Notice Letter ǡǨǟ

Letter of Thanks Letter 7

�īĊðĊæĮ Letter ǥǤ

Contract Termination Letter Ǥ

Others Letter 17

�Ĵ�ĴìÐ�ĮĉÐ�ĴðĉÐș�ĴìÐ��ďĉĨĊř�ÆĴðŒÐăř�ĮĮðĮĴĮ�ĮķĨĨăðÐīĮ�ðĊ�ðĉĨīďŒðĊæ�ĴìÐðī�ÆĨÅðăðĴðÐĮș�ĊÌ�ÅķðăÌĮ��ĉďīÐ�ÆďĉĨÐĴðĴðŒÐ�ĮķĨĨăř�ÆìðĊȘ��Ð�
ďīæĊðšÐ�ÌðŒÐīĮðťÐÌ�ĨīďåÐĮĮðďĊă�ĴīðĊðĊæ�ĊÌ�ĴÐÆìĊðÆă�ĴīðĊðĊæ�ĊÌ�ĨīďŒðÌÐ�ĨÐīĮďĊăðšÐÌ�ÌŒðÆÐ�ĊÌ�ďĨðĊðďĊĮ�åďī�ĴìÐ�æīďœĴì�ďå�ĮķĨĨăðÐīĮȘ�
9ďī�ÐŘĉĨăÐș�œÐ�ðĉĨīďŒÐÌ�ÐĊæðĊÐÐīðĊæ�ĉĊæÐĉÐĊĴ�ĊÌ�ĮřĮĴÐĉ�ĴīðĊðĊæ�åďī�ÐĊæðĊÐÐīðĊæ�ĮķĨĨăðÐīĮȘ��ðĴì�ĴìÐ�ĮķĨĨďīĴ�ďå�wZ>ZȾĮ�ĮÐăåȭďœĊ�
platform and system, we enhanced the supplier's professional skills and management level in plan formulation, safe construction, sample 
ĉĴÐīðă�ĮÐăðĊæș�ÌÐĉĊÌ�ÆìĊæÐș�ĊÌ�ĨīďþÐÆĴ�ĨīďæīÐĮĮ�īÐĨďīĴȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ìÌ��ĴďĴă�ďå�ǡǟșǦǥǨ�ĮķĨĨăðÐīĮș�ðĊÆăķÌðĊæ��ĴďĴă�ďå�ǠșǨǧǦ�ĊÐœăř�īÐæðĮĴÐīÐÌ�ĮķĨĨăðÐīĮș�œðĴì�ĉďīÐ�ĴìĊ�Ǩǟɦ�ďå�ĴìÐ�
ĮķĨĨăðÐīĮ�ăďÆĴÐÌ�ðĊ�UďīĴì��ìðĊ�ĊÌ�'ĮĴ��ìðĊȘ�AĊ�ÌÌðĴðďĊș�wZ>Z��ìðĊ�ÐĮĴÅăðĮìÐÌ��ăďĊæȭĴÐīĉ�ĊÌ�ĮĴÅăÐ�ĮĴīĴÐæðÆ�ĨīĴĊÐīĮìðĨ�œðĴì�
ìðæì�ÅķĮðĊÐĮĮ�īÐăÐŒĊÆÐ�ĮķĨĨăðÐīĮ�Ĵď�åķīĴìÐī�ĨīďĉďĴÐ�ĴìÐ�ìÐăĴìř�ÌÐŒÐăďĨĉÐĊĴ�ĊÌ�æīďœĴì�ďå�ÅďĴì�ĨīĴðÐĮȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ìĮ�åďīĉÐÌ�
ĮĴīĴÐæðÆ�ĨīĴĊÐīĮìðĨĮ�œðĴì�Ǡǥ�ĮķĨĨăðÐīĮș�ðĊÆăķÌðĊæ�ÐĊæðĊÐÐīðĊæ�ÆďĊĮĴīķÆĴðďĊ�ĉĊæÐĉÐĊĴș�ÆďīĨďīĴÐ�ďĨÐīĴðďĊ�ĉĊæÐĉÐĊĴș�ĊÌ�ďĴìÐī�
ÅķĮðĊÐĮĮ�ĴřĨÐĮȘ

ÆďĉĨĊřȸĮ�ďŨÆðă�œÐÅĮðĴÐȘ

During the contract performance stage, according to the contract performance management system and performance evaluation method, 
wZ>Z��ìðĊ�ďÅþÐÆĴðŒÐăř�ÐŒăķĴÐĮ�ĴìÐ�ĮķĨĨăðÐīȾĮ�ĪķăðĴř�ÆďĊĴīďăș�åĴÐīȭĮăÐĮ�ĮÐīŒðÆÐș�ĨīďæīÐĮĮ�ĉĊæÐĉÐĊĴș�ďĊȭĮðĴÐ�ÆďďīÌðĊĴðďĊș�ĮåÐ�
ĨīďÌķÆĴðďĊș�ĊÌ�ĮÐīŒðÆÐ�œīÐĊÐĮĮ�Ĵď�ĮĴīÐĊæĴìÐĊ�ĴìÐ�ĨīďÌķÆĴ�ĊÌ�ĮÐīŒðÆÐ�ĪķăðĴř�ÆďĊĴīďă�ďå�ĴìÐ�ĮķĨĨăðÐīĮȘ�AĊ�ÌÌðĴðďĊș�Ĵď�åķīĴìÐī�ĮĴĊÌīÌðšÐ�
ĴìÐ�ÐååÐÆĴðŒÐĊÐĮĮ�ĊÌ�åďīĉăðĴř�ďå�ĴìÐ�ÆďĉĉķĊðÆĴðďĊ�īÐæīÌðĊæ�ĴìÐ�ĮķĨĨăðÐīĮȸ�ÆďĊĴīÆĴ�ÐŘÐÆķĴðďĊ�ĮřĮĴÐĉ�ĊÌ�ĨÐīåďīĉĊÆÐ�ĪķăðĴř�
ÅÐĴœÐÐĊ�ÅďĴì�ĨīĴðÐĮș�œÐ�ðĮĮķÐ�ĊďĴðÆÐĮș�œīĊðĊæĮș�ÆďĊÌķÆĴ�ðĊĴÐīŒðÐœĮ�ĊÌ�ĮÐĊÌ�ďķĴ�ÆďĊĴīÆĴ�ĴÐīĉðĊĴðďĊ�ăÐĴĴÐīĮ�åďī�þďðĊĴ�ðĉĨīďŒÐĉÐĊĴȘ�
}ď�ÐĊÆďķīæÐ�ĊÌ�ĨĨīÐÆðĴÐ�ĮķĨĨăðÐīĮ�åďī�ĴìÐðī�ìðæìȭĪķăðĴř�ĮÐīŒðÆÐĮș�œÐ�ĮÐăÐÆĴ�ĊÌ�ĮÐĊÌ�ĴìĊā�řďķ�ăÐĴĴÐī�Ĵď�ĮÐăÐÆĴÐÌ�ÐŘÆÐăăÐĊĴ�ĮķĨĨăðÐīĮ�
œðĴì�ďķĴĮĴĊÌðĊæ�ĨÐīåďīĉĊÆÐ�ĊÌ�ĮðæĊðťÆĊĴ�ÆďĊĴīðÅķĴðďĊĮ�ðĊ�ĴìÐ�ÆďĊĴīÆĴ�ĨÐīåďīĉĊÆÐ�ĨīďÆÐĮĮȘ�TďīÐďŒÐīș�œÐ�ÌðĮĨăř�ĴìÐĮÐ�ÐŘÆÐăăÐĊĴ�
ĨīĴĊÐīĮ�ďĊ�ďķī�ďŨÆðă�œÐÅĮðĴÐȘ�AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ĮÐĊĴ�ĊÌ�īÐÆÐðŒÐÌ�Ǣǧǣ�ăÐĴĴÐīĮ�Ĵďȥåīďĉ�ĴìÐ�ĮķĨĨăðÐīĮȘ

UķĉÅÐī�ďå�wķĨĨăðÐīĮ�åďī�wZ>Z��ìðĊ�ðĊ�ǡǟǡǠ

Region

Total number of 
suppliers

Number17

ǡǟșǦǥǨ

7,417

Ǩǡ

149

1,011

109

ǠǠșǡǧǨ

ǠǡǤ

170
110

Suppliers in East China

Suppliers in Northeast China

Suppliers in North China

Suppliers in South China

wķĨĨăðÐīĮ�ðĊ�>ďĊæ�NďĊæș�TÆķ�ĊÌ�}ðœĊ

Suppliers in Northwest China

Suppliers in Central China

Overseas suppliers

Suppliers in Southwest China

17�UďĴÐȚ�}ìÐ�ăďÆĴðďĊĮ�ďå�ĴìÐ�ĮķĨĨăðÐīĮ�īÐ�ÌÐĴÐīĉðĊÐÌ�Åř�ĴìÐ�īÐæðĮĴÐīÐÌ�ÌÌīÐĮĮÐĮȘ

'ĮĴ��ìðĊȚ�wìĊæìðș�LðĊæĮķș�¢ìÐþðĊæș��Ċìķðș�9ķþðĊș�LðĊæŘð�ĊÌ�wìĊÌďĊæ

wďķĴì��ìðĊȚ�:ķĊæÌďĊæș�:ķĊæŘð�ĊÌ�>ðĊĊ

Central China: Hubei, Hunan and Henan

UďīĴì��ìðĊȚ��ÐðþðĊæș�}ðĊþðĊș�>ÐÅÐðș�wìĊŘð�ĊÌ�AĊĊÐī�TďĊæďăð

UďīĴìœÐĮĴ��ìðĊȚ�UðĊæŘðș��ðĊþðĊæș�sðĊæìðș�wìĊŘð�ĊÌ�:ĊĮķ

wďķĴìœÐĮĴ��ìðĊȚ��ìďĊæĪðĊæș�wðÆìķĊș�:ķðšìďķș��ķĊĊĊ�ĊÌ�}ðÅÐĴ

UďīĴìÐĮĴ��ìðĊȚ�OðďĊðĊæș�LðăðĊ�ĊÌ�>ÐðăďĊæþðĊæ�

>ďĊæ�NďĊæș�TÆķ�ĊÌ�}ðœĊ�īÐæðďĊĮ�ďå��ìðĊȚ�}ðœĊș�>ďĊæ�NďĊæ�ĊÌ�TÆķ
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Facilitating the Industry’s Sustainable Development

SOHO China adheres to the green procurement principle and is committed to raising environmental responsibility awareness among 
suppliers, creating a fair, honest, and friendly cooperation environment, and actively promoting the development of a sustainable supply 
ÆìðĊȘ�wðĊÆÐ�ǡǟǡǡș�wZ>Z��ìðĊ�ìĮ�ăķĊÆìÐÌ��ĊÐœ�ÅðÌÌðĊæ�ĊÌ�ĨīďÆķīÐĉÐĊĴ�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉș�œìðÆì�īÐĪķðīÐĮ�ăă�ĮķĨĨăðÐīĮ�Ĵď�īÐÌ�
and agree to the terms and conditions of the Supplier Green Procurement and Sustainable Supply Chain Commitment when signing up 
ĊÌ�ăďææðĊæ�ðĊ�ďķī�ĮřĮĴÐĉ�ÅÐåďīÐ�ĴìÐř�ÆďďĨÐīĴÐ�œðĴì�ķĮȘ�}ìÐ�æďă�ðĮ�Ĵď�ÐĉĨìĮðšÐ�ĊÌ�ðĉĨīďŒÐ�ĴìÐ�ÆďĉĨĊřȸĮ�ĮďÆðă�īÐĮĨďĊĮðÅðăðĴř�ĊÌ�
ÐĊŒðīďĊĉÐĊĴă�ĨÐīåďīĉĊÆÐ�ðĊ�īÐĮ�ĮķÆì�Į�ăÅďī�ĊÌ�ìķĉĊ�īðæìĴĮș�ÐĊŒðīďĊĉÐĊĴă�ĨīďĴÐÆĴðďĊș�ÅķĮðĊÐĮĮ�ÐĴìðÆĮș�ĊÌ�æīÐÐĊ�ĨīďÆķīÐĉÐĊĴȘ

}ìÐ��ďĉĨĊř�ðĉĨīďŒÐĮ�ĴìÐ�ÐĊŒðīďĊĉÐĊĴăș�ĮďÆðăș�ĊÌ�æďŒÐīĊĊÆÐ�ĉĊæÐĉÐĊĴ�īÐĪķðīÐĉÐĊĴĮ�åďī�ĮķĨĨăðÐīĮș�ĮĴīÐĊæĴìÐĊĮ�ĴìÐ�ðÌÐĊĴðťÆĴðďĊ�
and management of suppliers' ESG risks, and actively oversees and evaluates suppliers’ ESG performance in the entire supplier sourcing, 
ÌĉðĮĮðďĊș�ÆďĊĴīÆĴ�ĨÐīåďīĉĊÆÐș�ĊÌ�ÐŒăķĴðďĊ�ĨīďÆÐĮĮ�Ĵď�ĮÐăÐÆĴðĊæ�ìðæìȭĪķăðĴř�ĨīĴĊÐīĮȘ��Ð�Ĩř�ÆăďĮÐ�ĴĴÐĊĴðďĊ�Ĵď�īÐăÐŒĊĴ�ĨďăðÆðÐĮ�
and systems on the sustainable development of our partners, including environmental protection, green procurement, labor rights 
ĨīďĴÐÆĴðďĊș�ďÆÆķĨĴðďĊă�ìÐăĴìș�ĊÌ�ĮåÐĴřș�ÐĴÆȘș�ĊÌ�œÐ�œďīā�Ĵď�ĮĴīÐĊæĴìÐĊ�ĮķĨĨăðÐīĮȸ�ĮďÆðă�īÐĮĨďĊĮðÅðăðĴř�ĮĴĊÌīÌĮȘ

}ìÐ��ďĉĨĊř�ĨřĮ�ÆăďĮÐ�ĴĴÐĊĴðďĊ�Ĵď�ĮķĨĨăðÐīĮȸ�'w:�ĨÐīåďīĉĊÆÐș�ÌÐŒÐăďĨĮ��ĮĴīðÆĴ�ĮķĨĨăðÐī�ÌĉðĮĮðďĊ�ĉÐÆìĊðĮĉș�ÆăÐīăř�īÐĪķðīÐĮ�
suppliers to comply with labor and human rights, environmental protection, and business ethics law and regulations, and develops 
ÆďīīÐĮĨďĊÌðĊæ�ðĊĴÐīĊă�ĉĊæÐĉÐĊĴ�ĉÐĴìďÌĮȘ��Ð�ĨīðďīðĴðšÐ�AwZȭÆÐīĴðåðÐÌ�ĮķĨĨăðÐīĮș�ðĊÆăķÌðĊæ�AwZ�ǨǟǟǠ�ȧĪķăðĴř�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉȨș�
AwZ�ǠǣǟǟǠ�ȧÐĊŒðīďĊĉÐĊĴă�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉȨș�ĊÌ�AwZ�ǣǤǟǟǠ�ȧďÆÆķĨĴðďĊă�ìÐăĴì�ĊÌ�ĮåÐĴř�ĉĊæÐĉÐĊĴ�ĮřĮĴÐĉȨș�ĊÌ�ÐĊÆďķīæÐ�
ďķī�ĮķĨĨăðÐīĮ�Ĵď�ðĉĨăÐĉÐĊĴ�īÐăÐŒĊĴ�ðĊÌÐŘ�īÐĪķðīÐĉÐĊĴĮ�ĊÌ�åķīĴìÐī�ĨīďĉďĴÐ�ĮķĨĨăðÐī�ĮřĮĴÐĉ�ĉĊæÐĉÐĊĴȘ�TÐĊœìðăÐș�œÐ�åďīĉķăĴÐ�
procurement rules by adhering to the Assessment standard for green building �ȧ:�ȥ}�ǤǟǢǦǧȭǡǟǠǨȨș�ĊÌ�åķăăř�ÆďĊĮðÌÐīðĊæ�ÐĊÐīæř�ķĮÐș�
œĮĴÐ�ĉĊæÐĉÐĊĴș�ķĴðăðšĴðďĊ�ďå�īÐĊÐœÅăÐ�ĉĴÐīðăĮș�ÐĴÆȘ�ÌķīðĊæ�ĴìÐ�ÆďĊĮĴīķÆĴðďĊ�ĊÌ�ďĨÐīĴðďĊ�ĨīďÆÐĮĮ�Ĵď�īÐťĊÐ�æīÐÐĊ�ĨīďÆķīÐĉÐĊĴ�
īÐĪķðīÐĉÐĊĴĮȘ

�Ð�ÆĴðŒÐăř�ĨīďĉďĴÐ��æīÐÐĊ�ĊÌ�ăďœȭÆīÅďĊ�ÆďďĨÐīĴðďĊ�ĉďÌÐă�œðĴì�ĮķĨĨăðÐīĮș�ÌŒðĮðĊæ�ĮķĨĨăðÐīĮ�ďĊ�ìďœ�Ĵď�ðĉĨăÐĉÐĊĴ�ȽĨĨÐīăÐĮĮ�ďŨÆÐĮȽ�
ĊÌ�ȽďĊăðĊÐ�ďĨÐīĴðďĊĮȽ�Ĵď�ðĉĨīďŒÐ�œďīā�ÐŨÆðÐĊÆřș�ĉðĊðĉðšÐ�ðĊÐååÐÆĴðŒÐ�ÐĊÐīæř�ÆďĊĮķĉĨĴðďĊ�ĊÌ�œĮĴÐș�ĊÌ�åÆðăðĴĴÐ�ĴìÐ�ĮķĮĴðĊÅăÐ�
ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ðĊÌķĮĴīřȘ�wðĊÆÐ�#ÐÆÐĉÅÐī�ǡǟǡǠș�œÐ�ìŒÐ�ăķĊÆìÐÌ��ĊÐœ�ÅðÌÌðĊæ�ĊÌ�ĨīďÆķīÐĉÐĊĴ�ĮřĮĴÐĉș�œìðÆì�ÐĊÅăÐĮ�ĴìÐ�ÐĊĴðīÐ�
operation of bidding planning, announcement, registration, shortlisting, bidder inspection, bid issuance, bid submittal, bid evaluation, bid 
œīÌðĊæș�ĊÌ�ÆďĊĴīÆĴ�ĮðæĊðĊæ�Ĵď�ÅÐ�ďĊăðĊÐȘ�}ìÐ�ĮřĮĴÐĉ�ÐĊÅăÐĮ�ÐăÐÆĴīďĊðÆ�ĮðæĊĴķīÐș�ĉðĊðĉðšÐĮ�ĴìÐ�ĉĊæÐĉÐĊĴ�ÆďĮĴ�ďå�ĴÐĊÌÐīðĊæ�ĊÌ�
ÅðÌÌðĊæ�åďī�ĮķĨĨăðÐīĮ�ĊÌ�ďķī�ÆďĉĨĊřș�ĊÌ�ŒďðÌĮ�ķĊĊÐÆÐĮĮīř�ÅķĮðĊÐĮĮ�ĴīŒÐăș�ÌďÆķĉÐĊĴ�ĨīðĊĴðĊæș�ĊÌ�ďĴìÐī�œďīāȘ��ăă�ÅðÌÌðĊæ�ĨīďÆÐĮĮÐĮ�
īÐ�īÐÆďīÌÐÌ�Ĵìīďķæì�ĴìÐ�ĮřĮĴÐĉ�åðīăř�ĊÌ�ĴīĊĮĨīÐĊĴăřș�ÐĊìĊÆðĊæ�ďķī�ĮķĨĨăř�ÆìðĊ�ĉĊæÐĉÐĊĴ�ăÐŒÐăȘ

�ďĊĴīÆĴķă�qÐīåďīĉĊÆÐ�ĊÌ��ÐìŒðďīă�tÐĪķðīÐĉÐĊĴĮ�ďå�wķĨĨăðÐīĮ

Environmental Environmental protection

Formulating environmental protection policies, assessing environmental impacts, and 
protecting the ecological environment

ZĨĴðĉðšðĊæ�īÐĮďķīÆÐ�ķĮÐș�īÐÌķÆðĊæ�ĨďăăķĴĊĴ�ÐĉðĮĮðďĊĮș�ĊÌ�ĮĴīÐĊæĴìÐĊðĊæ�œĮĴÐ�
management

�qīðďīðĴðšðĊæ�æīÐÐĊ�ĉĴÐīðăĮ�ķĮæÐ

Social

Labor and Human Rights

Uď�åďīÆÐÌ�ăÅďīș�ÆìðăÌ�ăÅďīș�ÐĴÆȘ

No discrimination against or bullying against candidates and staff for any reason

Health and Safety
Formulating health and safety related policies and providing staff with a safe and healthy 
working environment

Governance Business Ethics

Complying with anti-corruption, anti-monopoly and other applicable laws and regulations

Avoiding arrears in staff wages

In addition, the Company encourages suppliers to regularly hire third parties to carry out ESG audit and evaluation activities, and 
ðĉĨīďŒÐ�'w:�ĮÐăåȭÐŒăķĴðďĊ�ĊÌ�ĉĊæÐĉÐĊĴȘ��Ð�ĮĴīÐĊæĴìÐĊ�ĴìÐ�ÆďĉĉķĊðÆĴðďĊ�ĊÌ�ÆďăăÅďīĴðďĊ�œðĴì�ĮķĨĨăðÐīĮș�ĨÐīåÐÆĴ�ĴìÐ�ĮķĨĨăðÐī�
ÆďĉĉķĊðÆĴðďĊ�ĉÐÆìĊðĮĉș�īÐæķăīăř�ďīæĊðšÐ�'w:�ĴīðĊðĊæĮ�åďī�ĴìÐ�ĮķĨĨăðÐīĮș�ĊÌ�ÆďďĨÐīĴÐ�œðĴì�ĨīĴĊÐīĮ�åďī�ăă�āðĊÌĮ�ďå�ÐŘÆìĊæÐ�ďī�
ĴīðĊðĊæ�ÆĴðŒðĴðÐĮ�Ĵď�þďðĊĴăř�ÐĊìĊÆÐ�'w:�ĉĊæÐĉÐĊĴ�ăÐŒÐă�ĊÌ�ĨīďĉďĴÐ�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ĴìÐ�ðĊÌķĮĴīřȘ

wZ>Z��ìðĊ�ÌìÐīÐĮ�Ĵď�ĴìÐ�ĨīðĊÆðĨăÐ�ďå�ĴīĊĮĨīÐĊĴș�åðī�ĊÌ�ÐĪķðĴÅăÐ�ĨīďÆķīÐĉÐĊĴș�ĊÌ�œďīāĮ�œðĴì�ðĴĮ�ĨīĴĊÐīĮ�Ĵď�åÆðăðĴĴÐ�
ĮķĮĴðĊÅăÐ�ĨīďÆķīÐĉÐĊĴȘ�AĊ�ăĴÐ�#ÐÆÐĉÅÐī�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ăķĊÆìÐÌ�ĴìÐ�ĊÐœ�ÅðÌÌðĊæ�ĊÌ�ĨīďÆķīÐĉÐĊĴ�ĮřĮĴÐĉș�œìÐīÐ�
ĮķĨĨăðÐīĮ�ÆĊ�īÐæðĮĴÐīș�æÐĴ�ŒÐīðťÐÌ�ĊÌ�ĨĨăř�åďī�Ċ�ÐăÐÆĴīďĊðÆ�ĮÐă�Œð�ĴìÐ�ĮÐăåȭĮÐīŒðÆÐ�åķĊÆĴðďĊȘ�}ìÐ�ĮřĮĴÐĉ�ăĮď�ÐĊÅăÐĮ��
œðÌÐ�īĊæÐ�ďå�ďĊăðĊÐ�ĮÐīŒðÆÐĮ�ĮķÆì�Į�ĨĨăðÆĴðďĊ�åďī��ĨīďþÐÆĴș�åďīĉķăĴðďĊ�ďå�ÅðÌÌðĊæ�ÌďÆķĉÐĊĴș�ĮÐăðĊæ�ďå�ĴìÐ�ÌďÆķĉÐĊĴș�
ÐĊÆīřĨĴÐÌ�ĮķÅĉðĮĮðďĊ�ďå��ĴÐĊÌÐīș�ĊÌ�ÆďĊĮķăĴðĊæ�ĮÐīŒðÆÐĮȘ�}ìÐ�ÅðÌÌðĊæ�ĊÌ�ĨīďÆķīÐĉÐĊĴ�ĨÐīĮďĊĊÐă�ďå�ďķī��ďĉĨĊř�ÆĊ�
generate the Supplier Survey Report �ďĊăðĊÐș�ĨďĮĴ�Ċ�ÌŒĊÆÐ�ĊďĴðÆÐ�ďĊ�ĨīďþÐÆĴ�ÅðÌÌðĊæ�ďĊăðĊÐș�ÌÐŒÐăďĨ��ÅðÌÌðĊæ�Ĩīďæīĉ�ĊÌ�
ĨăĊ�ďĊăðĊÐș�åďīĉķăĴÐ�ĊÌ�īÐăÐĮÐ�ÅðÌÌðĊæ�ÌďÆķĉÐĊĴ�ďĊăðĊÐș�ĮÐă�ĴìÐ�ÌďÆķĉÐĊĴ�ďĊăðĊÐș�Æăīðåř�ďī�ÐĊĪķðīÐ�ÅďķĴ�ĴÐÆìĊðÆă�ĊÌ�
commercial matters online, invite suppliers to a virtual bidder conference through the Bidding Hall, automatically calculate 
ðĴÐĉȭĮĨÐÆðťÆ�ĪķďĴÐĮ�åĴÐī�æÐĴĴðĊæ��ÅðÌș�ĊÌ�ĨķÅăðĮì�ĴìÐ��ðÌÌðĊæ�UďĴðťÆĴðďĊ�ĊÌ��ÆāĊďœăÐÌæÐĉÐĊĴ�OÐĴĴÐī�ďĊăðĊÐȘ�}ìÐ�ĊÐœ�
ÅðÌÌðĊæ�ĊÌ�ĨīďÆķīÐĉÐĊĴ�ĮřĮĴÐĉ�ÆĴķăðšÐĮ�ĴìÐ�ďĊăðĊÐ�ĉĊæÐĉÐĊĴ�ďå�ĴìÐ�ÌÐĉĊÌș�ĨīďÆÐĮĮș�ĊÌ�ÐŘÐÆķĴðďĊ�ĴìīďķæìďķĴ�ĴìÐ�
ÐĊĴðīÐ�ÆřÆăÐȘ�AĴ�ĨīďŒÐĮ�Ĵď�ÅÐ��ĨďœÐīåķă�ďĊăðĊÐ�ĨăĴåďīĉ�åďī�ķĮ�Ĵď�ĨīÆĴðÆÐ�ĮķĮĴðĊÅăÐ�ĨīďÆķīÐĉÐĊĴȘ

#ðæðĴăðšÐÌ�ĊÌ�wķĮĴðĊÅăÐ�qīďÆķīÐĉÐĊĴ�

SOHO China’s Bidding and Procurement Portal

Case Study
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SDGs focus in this chapter

}ìðĮ�ÆìĨĴÐī�īÐăĴÐĮ�Ĵď�ĴìÐ�åďăăďœðĊæ�ĉþďī�
sustainable development issues

Compliant employment and protection of staff interests

Employee development and training

Employee safety and health

SOHO China adheres to the people-oriented talent 

development concept: actively creating a fair, mutually 

ÅÐĊÐťÆðăș�ĊÌ�ðĊÆăķĮðŒÐ�œďīāðĊæ�ĴĉďĮĨìÐīÐț�åķăăř�

protecting the legitimate rights and interests of staff, paying 

attention to employees’ safety and health in work and life, 

and improving various salary and welfare plans; providing 

suitable promotion space, providing professional and 

ÐŨÆðÐĊĴ�ĴīðĊðĊæș�ĊÌ�åÆðăðĴĴðĊæ�ĮĴåå�Ĵď�ÆďĊĴðĊķďķĮăř�ĉāÐ�

ÆīÐÐī�ĨīďæīÐĮĮȘ

Adhering to People-
oriented Principle
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wZ>Z��ìðĊ�ÌìÐīÐĮ�Ĵď�ĴìÐ�ĨÐďĨăÐȭďīðÐĊĴÐÌ�ĴăÐĊĴ�ÌÐŒÐăďĨĉÐĊĴ�ÆďĊÆÐĨĴȚ�ÆĴðŒÐăř�ÆīÐĴðĊæ��åðīș�ĉķĴķăăř�ÅÐĊÐťÆðăș�ĊÌ�ðĊÆăķĮðŒÐ�œďīāðĊæ�
atmosphere; fully protecting the legitimate rights and interests of staff, paying attention to employees’ safety and health in work and life, 
and improving various salary and welfare plans; providing suitable promotion space, providing professional and efficient training, and 
facilitating staff to continuously make career progress; always maintaining a smooth internal communication channel to understand what 
ĮĴåå�œĊĴ�ĊÌ�ĊÐÐÌȘ

Summary of SOHO China’s People-oriented Policies and Systems

SOHO China Board of Directors (BOD) Diversified Policy

SOHO China Management Policy for Employment and Labor 
Standards

Employee Handbook

Employee Training System

Incentives to Encourage Employees’ Continuous Learning

ESG Management and Appraisal Measures

Adhering to Compliant Employment

SOHO China strictly abides by the Labor Law of the People's Republic of China, the Labor Contract Law of the People's Republic of China, 
the Law of the People's Republic of China on the Protection of Minors, the Law of the People's Republic of China on the Protection of Rights 
ĊÌ�AĊĴÐīÐĮĴĮ�ďå��ďĉÐĊ�ĊÌ��ìðăÌīÐĊ  and other relevant laws and regulations, adheres to the people-oriented staff development concept 
ĊÌ�ĨīďĴÐÆĴĮ�ÐĉĨăďřÐÐĮȸ�īðæìĴĮ�ĊÌ�ðĊĴÐīÐĮĴĮȘ�AĊ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�åďīĉķăĴÐÌ�ĊÌ�ĨķÅăðÆăř�īÐăÐĮÐÌ�ĴìÐ�SOHO China Management Policy 
for Employment and Labor Standards, SOHO China Board of Directors (BOD) Diversified Policy , revised the Employee Handbook and 
'ĉĨăďřÐÐ�}īðĊðĊæ�wřĮĴÐĉ�ĊÌ�ďĴìÐī�ðĊĴÐīĊă�īķăÐĮ�ĊÌ�īÐæķăĴðďĊĮș�ĊÌ�ðĉĨăÐĉÐĊĴÐÌ�ăÐæðĴðĉĴÐș�ÐĪķăș�ĊÌ�ÌðŒÐīĮðťÐÌ�ÐĉĨăďřĉÐĊĴ�Ĵď�
ÐååÐÆĴðŒÐăř�ðĉĨīďŒÐ�ĴìÐ�īðæìĴĮ�ĊÌ�ðĊĴÐīÐĮĴĮ�ďå�ÐĉĨăďřÐÐĮȘ

}ìÐ��ďĉĨĊř�ðĮ�ÆďĉĉðĴĴÐÌ�Ĵď�ĉðĊĴðĊðĊæ��ÆďĉĨăðĊĴș�ÌðŒÐīĮÐș�ĊÌ�ÐĪķă�ÐĉĨăďřĉÐĊĴ�ÐĊŒðīďĊĉÐĊĴȘ��Ð�ÅďřÆďĴĴ�Ċř�åďīĉ�ďå�ÆìðăÌ�ăÅďī�
ĊÌ�åďīÆÐÌ�ăÅďīș�ĊÌ�ĮĴĴÐ�ÐŘĨăðÆðĴăř�ðĊ�ĴìÐ�'ĉĨăďřÐÐ�>ĊÌÅďďā�ĴìĴ�ȽĊř�åďīĉ�ďå�ðăăÐæă�ÐĉĨăďřĉÐĊĴ�ĊÌ�åďīÆÐÌ�ăÅďī�ðĮ�ĨīďìðÅðĴÐÌȽș�ĊÌ�
ÌÐă�œðĴì�ŒðďăĴðďĊĮ�ĨīďĉĨĴăř�ĊÌ�ĮÐīðďķĮăřȘ��Ð�ĨīďìðÅðĴ�ăă�åďīĉĮ�ďå�ÌðĮÆīðĉðĊĴðďĊ�ÅĮÐÌ�ďĊ�æÐĊÌÐīș�ÐĴìĊðÆðĴřș�æÐș�ÅÐăðÐåș�ĊÌ�īÐăðæðďĊș�
eliminate discriminatory policy inclination in the process of recruitment, promotion, training, and dismissal, while encourage our 
ÐĉĨăďřÐÐĮ��ĊÌ�ĴìÐ�ĨķÅăðÆ�Ĵď�ÆďĉĨăðĊ�ĊÌ�īÐĨďīĴș�ķĊåðī�ĴīÐĴĉÐĊĴȘ�AĊ�ǡǟǡǠș�œÐ�ĨķÅăðÆăř�ĊĊďķĊÆÐÌ�ĴìÐ�SOHO China Board of Directors 
ȧ�Z#Ȩ�#ðŒÐīĮðťÐÌ�qďăðÆř, promising that when nominating, appointing, and renewing directors, we would take into account gender, age, 
ÐÌķÆĴðďĊă�ÅÆāæīďķĊÌș�ĨīďåÐĮĮðďĊă�ÐŘĨÐīðÐĊÆÐș�ĮāðăăĮș�ðĊÌķĮĴīř�ÐŘĨÐīðÐĊÆÐș�ĊÌ�ďĴìÐī�åÆĴďīĮș�ÐĊĮķīðĊæ�ĴìĴ�ĴìÐ��ďīÌ�ďå�#ðīÐÆĴďīĮ�ðĮ�
ÆďĉĨīðĮÐÌ�ďå�ĉÐĉÅÐīĮ�œðĴì�ĨīďåÐĮĮðďĊă�ĮāðăăĮ�ĊÌ�ÌðŒÐīĮÐ�ŒðÐœĨďðĊĴĮ�Ĵď�ÆìðÐŒÐ�ĴìÐ��ďĉĨĊřȾĮ�ÌðŒÐīĮðťÐÌ�ĨďăðÆřȘ

AĊ�ǡǟǡǠș�œÐ�ìðīÐÌ�Ċď�ÆìðăÌ�ăÅďī�ĊÌ�ĴìÐīÐ�œĮ�Ċď�åďīÆÐÌ�ăÅďī�ðĊ�wZ>Z��ìðĊȘ�}ìÐ�ăÅďī�ÆďĊĴīÆĴ�ĮðæĊðĊæ�īĴÐ�ďå�åķăăȭĴðĉÐ�ĮĴåå�œĮ�Ǡǟǟɦș�
ĊÌ�ăÅďī�ÌðĮĨĴÆìðĊæ�ÆďĉĨăðÐÌ�œðĴì�ĊĴðďĊă�īÐæķăĴðďĊĮȘ

The Company actively builds a compliant, fair, reasonable, and competitive salary and welfare system as well as performance appraisal 
ĮřĮĴÐĉȘ��Ð�ÆďĊÌķÆĴ�ĊĊķă�Įăīř�ĮÆăÐ�ĮĮÐĮĮĉÐĊĴĮ�ĊÌ�ÌþķĮĴĉÐĊĴĮ�ĊÌ�ðĉĨīďŒÐ�ĴìÐ�Įăīř�æīďœĴì�ĉÐÆìĊðĮĉȘ��ĮÐÌ�ďĊ�ĮĴĴķĴďīř�
ÅÐĊÐťĴĮ�ĮķÆì�Į�ĮďÆðă�ðĊĮķīĊÆÐĮ�ìďķĮðĊæ�åķĊÌș�œÐ�ĨķīÆìĮÐ�ĮķĨĨăÐĉÐĊĴīř�ĉÐÌðÆă�ÆīÐ�ĊÌ�ĮķĨĨăÐĉÐĊĴīř�ÆÆðÌÐĊĴ�ðĊĮķīĊÆÐ�åďī�
ĮĴåå�Ĵď�ÐĊīðÆì�ĴìÐ�ÅÐĊÐťĴ�ĴřĨÐĮȘ�AĊ�ďīÌÐī�Ĵď�ĨīďŒðÌÐ�ĴðĉÐăř�ĊÌ�ÐååÐÆĴðŒÐ�åÐÐÌÅÆā�ĊÌ�ÐĊÆďķīæÐĉÐĊĴ�Ĵď�ĴìÐ�ĮĴååș�œÐ�ÆďĊÌķÆĴ�ĉďĊĴìăř�
performance appraisal through our online management system, and the appraisal result is directly linked to employees’ performance 
ÅďĊķĮȘ�9ďī�åīďĊĴăðĊÐ�ĮĴååș�œÐ�ăĮď�ĮÐĴ�ķĨ��ÅÐìŒðďī�ĨĨīðĮă�ĮřĮĴÐĉ�Ĵď�īÐœīÌ�ĴìÐ�ĮĴåå�åďī�ĴìÐðī�ÐŘÆÐăăÐĊĴ�ÅÐìŒðďī�ĊÌ�īÐĉðĊÌ�ĴìÐĉ�ďå�
ĴìÐðī�ðĊĨĨīďĨīðĴÐ�ÅÐìŒðďī�ðĊ��ĴðĉÐăř�ĉĊĊÐīȘ

The Company adds ESG-related content to the monthly performance evaluation system that has been implemented and links it to employee 
īÐĉķĊÐīĴðďĊ�Ĵď�ĮĴðĉķăĴÐ�ĴìÐðī�ÐĊĴìķĮðĮĉȘ�AĊ�ǡǟǡǠș�œÐ�ÌÐŒÐăďĨÐÌ�ĊÌ�īÐăÐĮÐÌ�ĴìÐ�'w:�TĊæÐĉÐĊĴ�ĊÌ��ĨĨīðĮă�TÐĮķīÐĮș�ÌÌÐÌ�
ESG indicators to the Company's ESG working group and the annual performance appraisal of all employees, such as energy consumption, 
œĴÐī�īÐĮďķīÆÐĮ�ĉĊæÐĉÐĊĴ�ĊÌ�œĮĴÐ�ÌðĮÆìīæÐ�ĮĮÐĮĮĉÐĊĴș�ÐĴÆȘș�ĊÌ�īÐœīÌÐÌ�Ĵď�ĮĴåå�œðĴì�ÐŘÆÐăăÐĊĴ�ÐŒăķĴðďĊ�īÐĮķăĴĮȘ

'ĉĨăďřĉÐĊĴ�wĴĴðĮĴðÆĮ�ðĊ�ǡǟǡǠǠǧ

1ǧ�'ŘÆÐĨĴ�åďī�ĴìÐ�ĊķĉÅÐī�ďå�ĮĴåå�ÌðŒðÌÐÌ�Åř�ĴřĨÐș�ĮĴåå�ÌÐĉďæīĨìðÆĮ�ðĊ�ĴìðĮ�īÐĨďīĴ�ðĊÆăķÌÐ�īÐæķăī�ĮĴåå�ķĊÌÐī�ăÅďī�ÆďĊĴīÆĴ�ďĊăřȘ

Total Employee NumberPercentage of managerial staff by gender 1,706
TăÐ�ÐŘÐÆķĴðŒÐĮ

33.33%
9ÐĉăÐ�ÐŘÐÆķĴðŒÐĮ

66.67%

Male Female1,230 473

By type

Regular Employees 
under labor contract

1,703 3 0Dispatched 
workers

Interns

By level

By gender

'ŘÐÆķĴðŒÐĮ

Ǣǟ�řÐīĮ�ďăÌ�ĊÌ�ÅÐăďœ

�ÐūðĊæ Shanghai Hainan

ǢǠȭǢǨ�řÐīĮ�ďăÌ 40 years old and above

Mid-level management LķĊðďī�ÐĉĨăďřÐÐĮ�12 131 1,560

By age group

By location

392 819 492

1,217 463 23
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'ĉĨăďřÐÐ�}ķīĊďŒÐī�ðĊ�ǡǟǡǠ

By type Unit Quantity

Total Number of Resigned Employee Person ǣǢǨ

By gender

Male Person ǡǦǧ

Female Person ǠǥǠ

By age

Ǣǟ�řÐīĮ�ďăÌ�ĊÌ�ÅÐăďœ Person 179

ǢǠȭǢǨ�řÐīĮ�ďăÌ Person ǠǧǨ

40 years old and above Person 71

By region

�ÐūðĊæ Person ǡǥǧ

Shanghai Person 171

Hainan Person 0

By gender

Male

22.85%
Female

33.54%

By age

By region

30 years old and below

40.04%
31-39 years old

23.48%
40 years old and above

15.97%

Hainan

0%

Employee Turnover Rate

22.88%

Beijing

61.05%
Shanghai

38.95%

Supporting Employee Development

SOHO China supports the establishment of the talent development system and provides opportunities for all employees to challenge 
ĴìÐĉĮÐăŒÐĮș�ăÐīĊ�ĊÌ�æīďœȘ�AĊ�ǡǟǡǠș�œÐ�īÐŒðĮÐÌ�ĊÌ�īÐăÐĮÐÌ�ĴìÐ�wZ>Z��ìðĊ�TĊæÐĉÐĊĴ�qďăðÆř�åďī�'ĉĨăďřĉÐĊĴ�ĊÌ�OÅďī�wĴĊÌīÌĮș�
the Employee Training System, and other internal systems, clearly defining the talent training system and occupational promotion 
ÆìĊĊÐăĮ�ĨīďŒðÌÐÌ�Åř�ĴìÐ��ďĉĨĊřȘ��ĮÐÌ�ďĊ�ĴìÐ�wZ>Z��ìðĊ�qīďŒðĮðďĊĮ�ďå�tÐðĉÅķīĮÐĉÐĊĴ�ďå�}ðĴăÐ��ÐīĴðťÆĴÐș�sķăðťÆĴðďĊ��ÐīĴðťÆĴÐ�
}īðĊðĊæș�œÐ�ðĮĮķÐÌ�ĴìÐ�AĊÆÐĊĴðŒÐĮ�Ĵď�'ĊÆďķīæÐ�'ĉĨăďřÐÐĮȸ��ďĊĴðĊķďķĮ�OÐīĊðĊæș�œìðÆì�ĊÐœăř�ÌÌÐÌ�ťĊĊÆðă�īÐœīÌĮ�åďī�ĮĴåå�Ĵď�ăÐīĊ�
ĊÌ�ďÅĴðĊ�ÅÆìÐăďīȸĮ�ÌÐæīÐÐ�ďī�ÅďŒÐ�ðĊ�ÌÌðĴðďĊ�Ĵď�īÐðĉÅķīĮðĊæ�ĴìÐ�ăÐīĊðĊæ�ĊÌ�ÐŘĉðĊĴðďĊ�åÐÐĮ�åďī�ďÅĴðĊðĊæ�þďÅ�ĴðĴăÐĮ�ĊÌ�ĪķăðťÆĴðďĊ�
ÆÐīĴðťÆĴÐĮ�Ĵď�ĨīďĉďĴÐ�ĮÐăåȭÌÐŒÐăďĨĉÐĊĴ�ĊÌ�æīďœĴìȘ

AĊ�ǡǟǡǠș�œÐ�īÐŒðĮÐÌ�ĊÌ�ðĉĨăÐĉÐĊĴÐÌ�ĴìÐ�'ĉĨăďřÐÐ�}īðĊðĊæ�wřĮĴÐĉ�ĊÌ�ÆīÐĴÐÌ�åďķī�ĴīðĊðĊæ�ĮřĮĴÐĉĮ�ðĊÆăķÌðĊæ�æÐĊÐīă�ĴīðĊðĊæ�ĮřĮĴÐĉș�
management system, professional system, and emergency system, correspondingly providing general capability training, management 
ÆĨÅðăðĴř�ĴīðĊðĊæș�ĨīďåÐĮĮðďĊă�Įāðăă�ĴīðĊðĊæș�ĊÌ�ÐĉÐīæÐĊÆř�īÐĮĨďĊĮÐ�ĴīðĊðĊæȘ��Ð�Ĩř�ÆăďĮÐ�ĴĴÐĊĴðďĊ�Ĵď�ĴìÐ�ÌÐŒÐăďĨĉÐĊĴ�ďå�ÐĉĨăďřÐÐ�
ĨīďåÐĮĮðďĊă�ÆďĉĨÐĴÐĊÆÐ�Ĵď�ìÐăĨ�ĴìÐĉ�ðĉĨīďŒÐ�ĴìÐðī�ĨďĮðĴðďĊ�ÆďĉĨÐĴÐĊÆðÐĮȘ��Į�ďå�ĴìÐ�īÐăÐĮÐ�ďå�ĴìÐ�tÐĨďīĴș�œÐ�ìŒÐ�ĨīďŒðÌÐÌ�
ďÆÆķĨĴðďĊă�ÐĴìðÆĮ�ĴīðĊðĊæș�'w:�æÐĊÐīă�āĊďœăÐÌæÐ�ĊÌ�ĨīďåÐĮĮðďĊă�āĊďœăÐÌæÐ�ĴīðĊðĊæ�åďī�ăă�ÐĉĨăďřÐÐĮț�ăœ�ĴīðĊðĊæș�ťĊĊÆðă�ĴīðĊðĊæș�
and soft skill training on commercial operation for the leasing team; and service capability and literacy training for the asset and property 
ĉĊæÐĉÐĊĴ�ĴÐĉș�ìÐăĨðĊæ�ĴìÐĉ�ðĉĨīďŒÐ�ĴìÐðī�ďÆÆķĨĴðďĊă�ĮāðăăĮȘ

tÐăřðĊæ�ďĊ�ĴìÐ�āĊďœăÐÌæÐ�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉș�ĴìÐ��ďĉĨĊř�ðĉĨăÐĉÐĊĴÐÌ��ĴīðĊðĊæ�ĉďÌÐ�ðĊĴÐæīĴðĊæ�ďĊăðĊÐ�ĊÌ�ďũðĊÐ�ĴīðĊðĊæ�ĊÌ�
ÅķðăÌĮ��ĴœďȭĨðăăī�ĴăÐĊĴ�ÆķăĴðŒĴðďĊ�ĉďÌÐ�ÆďĊĮðĮĴðĊæ�ďå�ĴìÐ�ďÆÆķĨĴðďĊă�ĴīðĊðĊæ�ÆďķīĮÐ�ĮřĮĴÐĉ�ĊÌ�ðĊĴÐīĊă�ĴīðĊÐī�ÆďĊĮĴīķÆĴðďĊȘ��Ð�
developed incentive policies for course development and production and encourage employees to transform their professional knowledge 
ĊÌ�ĨÐīĮďĊă�ÐŘĨÐīðÐĊÆÐ�ðĊĴď�ÆďķīĮÐœīÐ�ĊÌ�ĉðÆīďȭÆďķīĮÐĮ�ÅĮÐÌ�ďĊ�ĴìÐðī�ĨďĮðĴðďĊĮ�ĊÌ�ĴìÐðī�ĮĴīÐĊæĴìĮș�ĊÌ�ÆĴðŒÐăř�ÐĊÆďķīæÐÌ�ĴìÐĉ�
Ĵď�ÅÐÆďĉÐ�ĴìÐ��ďĉĨĊřȾĮ�ðĊĴÐīĊă�ĴīðĊÐīĮȘ��Ð�ìďĨÐ�ĉďīÐ�ÐĉĨăďřÐÐĮ�œðăă�ĨīĴðÆðĨĴÐ�Ĵď�ĮìīÐ�ĴìÐðī�āĊďœăÐÌæÐ�ĊÌ�ðĉĨīďŒÐ�ĴìÐ�ŦÐŘðÅðăðĴř�
ĊÌ�ŒăķÐ�ďå�ĮĴåå�ĴīðĊðĊæȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊș�Œð�ĴìÐ�ďĊăðĊÐ�āĊďœăÐÌæÐ�ĉĊæÐĉÐĊĴ�ĨăĴåďīĉș�ĨīďŒðÌÐÌ��ĴďĴă�ďå�ǠșǠǠǟ�ĴīðĊðĊæ�ĮÐĮĮðďĊĮ�ðĊ�Ǣǥ�ÆĴÐæďīðÐĮș�ÆďŒÐīðĊæ�
ǡǠșǨǥǦ�ÐĉĨăďřÐÐĮ�œðĴì��ĴďĴă�ďå�ǡǥșǦǧǟȘǥ�ìďķīĮ�ðĊ�ĴīðĊðĊæȘ�AĊ�ÌÌðĴðďĊș�œÐ�ÌĉðĊðĮĴÐīÐÌ�ǣǣ�ĨīďåÐĮĮðďĊă�ĮāðăăĮ�ĴÐĮĴĮ�ðĊ�Ǩ�ÆĴÐæďīðÐĮ�Ĵď�ǠǦșǣǧǠ�
ĨÐďĨăÐș�œðĴì�Ċ�ŒÐīæÐ�ĮÆďīÐ�ďå�ǨǥȘǥǥ�ĨďðĊĴĮș�åķăăř�ÌÐĉďĊĮĴīĴðĊæ�ĴìÐ�ÐååÐÆĴðŒÐĊÐĮĮ�ďå�īÐăÐŒĊĴ�ĴīðĊðĊæȘ
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'ĉĨăďřÐÐ�}īðĊðĊæ�ðĊ�ǡǟǡǠ

19�wZ>Z��ìðĊȸĮ�ĮĨÐÆðă�'w:�ĴīðĊðĊæ�ÆďŒÐīĮ�ÐĊŒðīďĊĉÐĊĴăș�ĮďÆðă�ĊÌ�ĉĊæÐĉÐĊĴ�ĊÌ�æďŒÐīĊĊÆÐ�ĴīðĊðĊæȘ�}ìÐ�ÌÐĴðăÐÌ�ĴīðĊðĊæ�ÆďĊĴÐĊĴ�ðĊÆăķÌÐĮ�'w:�ðĊåďīĉĴðďĊ�

ÌðĮÆăďĮķīÐ�īÐĪķðīÐĉÐĊĴĮș�ÆďĊÆÐīĊĮ�ďå�ĴìÐ�ÆĨðĴă�ĉīāÐĴ�Ĵď�ÐĊĴÐīĨīðĮÐ�'w:�ĨÐīåďīĉĊÆÐ�ĊÌ�Įķĉĉīř�ďå�ǡǟǡǟ�wZ>Z��ìðĊȸĮ�'w:�œďīā�ĨīďæīÐĮĮ�ĊÌ�Įď�ďĊȘ�}ìÐ�

ĨÐīÆÐĊĴæÐ�ďå�ĮĴåå�īÐÆÐðŒðĊæ�ĮĨÐÆðă�'w:�ĴīðĊðĊæ�ðĮ�ÆăÆķăĴÐÌ�Į�ĴìÐ�ĊķĉÅÐī�ďå�ĮĴåå�īÐÆÐðŒðĊæ�'w:ȭĮĨÐÆðťÆ�ĴīðĊðĊæȥĴďĴă�ĊķĉÅÐī�ďå�ÐĉĨăďřÐÐĮȘ

'ŘÐÆķĴðŒÐĮ�
Mid-level 
managementLķĊðďī�ÐĉĨăďřÐÐĮ 12.4213.1515.94

100%100%100%
Percentage of trainees

Percentage of trainees

Percentage of trainees

Hours
Hours

Hours

By type Unit Quantity

Average training hours by type

Male ɦ 100

Female ɦ 100

Average training hours by gender

Male Hours ǠǤȘǦǟ�

Female Hours ǠǤȘǦǟ�

Percentage of employees receiving professional training ɦ ǤǢȘǠǥ

Percentage of employees receiving special ESG training19 ɦ ǧǡȘǥǤ

AĊ�ǡǟǡǠș�Ĵď�åķīĴìÐī�ĨīďŒðÌÐ�ÐĉĨăďřÐÐĮ�ĉďīÐ�ðĊÆÐĊĴðŒÐĮ�ĊÌ�ĉďīÐ�ÆìăăÐĊæðĊæ�ďÆÆķĨĴðďĊă�ÌÐŒÐăďĨĉÐĊĴ�ďĨĨďīĴķĊðĴðÐĮș�œÐ�ðĉĨăÐĉÐĊĴÐÌ�
a variety of educational aids and personal growth support following the Employee Training System and the Incentives to Encourage 
'ĉĨăďřÐÐĮȸ��ďĊĴðĊķďķĮ�OÐīĊðĊæȘ��Ð�ÐĊÆďķīæÐÌ�ďķī�ÐĉĨăďřÐÐĮ�Ĵď�œðÌÐĊ�ĴìÐðī�ďÆÆķĨĴðďĊă�ÌÐŒÐăďĨĉÐĊĴ�ďĨĨďīĴķĊðĴðÐĮș�ĊÌ�ĴìďĮÐ�œìď�
īÐ�ĪķăðťÐÌ�ÆďķăÌ�ĨĨăř�åďī�þďÅ�ĴīĊĮåÐī�ďĊ�ĴìÐðī�ďœĊ�åīÐÐ�œðăă�åĴÐī�ĨĮĮðĊæ��ĊÐœ�þďÅ�ÐŒăķĴðďĊȘ��Ð�ÐĊÆďķīæÐ�ĴìÐĉ�Ĵď�ăÐīĊ�ðĊ�ĴìÐðī�
ĮĨīÐ�ĴðĉÐ�ĊÌ�īÐœīÌ�ĴìÐĉ�åďī�æðĊðĊæ�ĨīďåÐĮĮðďĊă�ĴðĴăÐ�ÆÐīĴðťÆĴÐĮș�ĪķăðťÆĴðďĊ�ÆÐīĴðťÆĴÐĮș�ĊÌ�ÅÆìÐăďīȾĮ�ÌÐæīÐÐĮ�ĊÌ�ÅďŒÐȘ��Ð�
īīĊæÐÌ�ďĊȭĮðĴÐ�þďÅ�īÐĨďīĴðĊæ�œìÐĊ�ĴìÐř�ìÌ�åķăťăăÐÌ�ĴìÐðī�ĨīďÅĴðďĊ�ĨÐīðďÌĮ�ďī�œìÐĊ�ĴìÐř�œÐīÐ�ĴīĊĮåÐīīÐÌ�Ĵď�ĊÐœ�ĨďĮðĴðďĊĮȘ�AĊ�ĴìðĮ�œřș�
ĴìÐř�œÐīÐ�ÅăÐ�Ĵď�ðĉĨīďŒÐ�ĴìÐðī�ÅðăðĴðÐĮ�Ĵď�ÐŘĨīÐĮĮ�ĴìÐĉĮÐăŒÐĮ�ĊÌ�åķăăř�ķĊÌÐīĮĴĊÌ�ĴìÐ�ĉĮĴÐīř�ďå�ĴìÐðī�ĨīďåÐĮĮðďĊȘ�AĊ�ĴìðĮ�œřș�ĴìÐř�œÐīÐ�
ÅăÐ�Ĵď�ðĉĨīďŒÐ�ĴìÐðī�ÅðăðĴðÐĮ�Ĵď�ÐŘĨīÐĮĮ�ĊÌ�åķăăř�ķĊÌÐīĮĴĊÌ�ĴìÐ�ĉĮĴÐīř�ďå�ĴìÐðī�ĨīďåÐĮĮðďĊȘ��AĊ�ǡǟǡǠș�œÐ�ìÐăÌ�ǠǢǨ�īÐĨďīĴðĊæ�ĮÐĮĮðďĊĮ�åďī�
ĴīĊĮåÐīīðĊæ�ĮĴååș�œðĴì��ĴďĴă�ďå�ǡǥǡ�ĨīĴðÆðĨĊĴĮș�ĊÌ�ǠǨ�ÆďĉĨÐĴðĴðďĊ�ĉÐÐĴðĊæĮ�ďå�ĉĊæÐī�ăÐŒÐăș�œðĴì�ǤǤ�ĨīĴðÆðĨĊĴĮȘ

AĊ�ďīÌÐī�Ĵď�ÐĊĮķīÐ��ÆďĊĴðĊķďķĮ�ĊÌ�ĮĴÅăÐ�ĮķĨĨăř�ďå�ĴăÐĊĴĮș�œÐ�ìŒÐ�ĮÐĴ�ķĨ��īÐĮÐīŒÐ�ĉĊæÐī�ĴăÐĊĴ�Ĩďďăș��ĪķăðĴř�ĉĊæÐĉÐĊĴ�ĴăÐĊĴ�
Ĩďďăș�ĊÌ��ĴīðĊÐÐ�ĮřĮĴÐĉȘ�9ďī�āÐř�ĉĊæÐĉÐĊĴ�ĨďĮðĴðďĊĮș�ĮķÆì�Į�ĨīďĨÐīĴř�ĉĊæÐīș�ÐĊæðĊÐÐīðĊæ�ĉĊæÐīș�ÆķĮĴďĉÐī�ĮÐīŒðÆÐ�ĉĊæÐīș�
ÐĴÆȘș�ĴìÐ��ďĉĨĊř�ìĮ�ĮÐĴ�ķĨ��īÐĮÐīŒÐ�ĉĊæÐī�ĴăÐĊĴ�Ĩďďăș�œìðÆì�ðĮ�ďĨÐĊ�åďī�īÐÆīķðĴĉÐĊĴ�Ĵď�ĴìÐ�ÐŘĴÐīĊă�ĉīāÐĴ�ĊÌ�ðĊĴÐīĊă�ÆďăăÐæķÐĮ�
Ĵď�ÐĊĮķīÐ�ĴìĴ�ĴìÐīÐ�īÐ��ÆÐīĴðĊ�ĊķĉÅÐī�ďå�īÐĮÐīŒÐ�ĴăÐĊĴĮ�åďī�ďĊȭĴìÐȭþďÅ�ĴīðĊðĊæș�īÐÌř�Ĵď�ĨīďŒðÌÐ�ĴăÐĊĴĮ�åďī�ÅķĮðĊÐĮĮ�ÐŘĨĊĮðďĊ�
ďī�Ĵď�ťăă�ðĊ�œìÐĊ�ĴìÐīÐ�īÐ�þďÅ�ŒÆĊÆðÐĮȘ�AĊ�ďīÌÐī�Ĵď�ĉÐÐĴ�ĴìÐ�ĊÐÐÌĮ�ďå�ĴìÐ�ÆďĉĨĊřȾĮ�ÆďĊĴðĊķďķĮ�ĊÌ�īĨðÌ�ÌÐŒÐăďĨĉÐĊĴș�Ĵď�ÆķăĴðŒĴÐ�
ÆďĉĨīÐìÐĊĮðŒÐ�ĊÌ�ŒÐīĮĴðăÐ�ÐĉĨăďřÐÐĮș�ĊÌ�Ĵď�ðĊŒďăŒÐ�ĉďīÐ�ÐŘÆÐăăÐĊĴ�ÐĉĨăďřÐÐĮ�ðĊ�ĪķăðĴř�œďīāș�ĴìÐ��ďĉĨĊř�ìĮ�ĮÐĴ�ķĨ��ĴăÐĊĴ�Ĩďďă�
åďī�ĪķăðĴř�ĉĊæÐĉÐĊĴȘ��Ð�ĮÐăÐÆĴ�ďķĴĮĴĊÌðĊæ�ĴăÐĊĴĮ�åīďĉ�ÐÆì�ĨīďĨÐīĴř�ĨīďþÐÆĴ�ĊÌ�īÐÆďĉĉÐĊÌ�ĴìÐĉ�Ĵď�ÐĊĴÐī�ĴìÐ�ĪķăðĴř�ĴăÐĊĴ�ĨďďăȘ�
'ŒÐīř�ĉďĊĴìș�œÐ�ĮÐăÐÆĴ�ĉÐĉÅÐīĮ�åīďĉ�ĴìÐ�ĴăÐĊĴ�Ĩďďă�Ĵď�œďīā�ĊÌ�ĮĴķÌř�œðĴì�ĴìÐ�ĪķăðĴř�ÌÐĨīĴĉÐĊĴș�ĨīĴðÆðĨĴÐ�ðĊ�ĴìÐ�ĉďĊĴìăř�ĪķăðĴř�
ðĊĮĨÐÆĴðďĊș�ĊÌ�ÆďĉĨăÐĴÐ�ĴìÐ�ĉďĊĴìăř�ĉÐĉÅÐīĮ�åīďĉ�īÐĨďīĴș�ĊÌ�åĴÐī�ĴìÐ�œďīā�ðĮ�ÆďĉĨăÐĴÐÌș�ĴìÐ�ÐŘĨÐīðÐĊÆÐÌ�ĪķăðĴř�ĉĊæÐīĮ�œðăă�
ÐŒăķĴÐ�ĴìÐ�ĨÐīåďīĉĊÆÐ�ĊÌ�ĪķăðťÐÌ�ĨÐďĨăÐ�ÆĊ�ĨīĴðÆðĨĴÐ�ðĊ�ĴìÐ��ďĉĨĊřȭăÐŒÐă�ÆďĉĨÐĴðĴðďĊȘ

�Ð�ĨīďŒðÌÐ�ĉĊæÐīĮ�œðĴì�ĴìÐ�ȽqÐīĮďĊă�wĴīÐĊæĴìĮ�ĊÌ�OÐÌÐīĮìðĨ��ĮĮÐĮĮĉÐĊĴȽ�åīďĉ��ĨīďåÐĮĮðďĊă�ĴìðīÌȭĨīĴř�ÆďĊĮķăĴðĊæ�åðīĉș�ĊÌ�
arrange professional training for interpret the assessment report so that each manager can better understand himself or herself and bring 
ìðĮ�ďī�ìÐī�ĮĴīÐĊæĴìĮ�ðĊĴď�ĨăřȘ
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wZ>Z��ìðĊ�ìĮ�ÌÐÐĨ�ðĊĮðæìĴ�ðĊĴď�ĴìÐ�ðĉĨďīĴĊÆÐ�ďå�ðĴĮ�ďœĊ�ĮķĮĴðĊÅăÐ�ÌÐŒÐăďĨĉÐĊĴ�ăÐŒÐă�ĊÌ�'w:�ĨÐīåďīĉĊÆÐȘ��ĮÐÌ�ďĊ�
ĴìÐ�æďďÌ�åÐÐÌÅÆā�åīďĉ�ĴìÐ�ÆĨðĴă�ĉīāÐĴ�ĊÌ�ĴìÐ�ĨķÅăðÆ�ďĊ�ĴìÐ�ÆďĉĨĊřȾĮ�'w:�œďīā�ðĊ�ǡǟǡǟș�œÐ�ÆďĊĴðĊķÐÌ�Ĵď�ÆďĊÌķÆĴ�'w:�
ĴīðĊðĊæ�åďī�ăă�ÐĉĨăďřÐÐĮ�ðĊ�ǡǟǡǠ�Ĵď�ðĉĨīďŒÐ�ĴìÐðī�ķĊÌÐīĮĴĊÌðĊæ�ďå�'w:Ș

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�åķīĴìÐī�ĨīďĉďĴÐÌ�ĮĨÐÆðă�'w:�ðĉĨīďŒÐĉÐĊĴș�ÆĴðŒÐăř�ðĊŒðĴÐÌ�ĴìðīÌȭĨīĴř�ďīæĊðšĴðďĊĮ�Ĵď�ÆďĊÌķÆĴ�'w:�
general knowledge training for all employees, and work together with them to participate in ESG promotion and improvement 
ÆĴðŒðĴðÐĮȘ�}ìÐ�ĴīðĊðĊæ�ÆďŒÐīÐÌ�ĮĴāÐìďăÌÐī�ÆďĊÆÐīĊĮ�ĊÌ�ðĊĪķðīðÐĮ�ÅďķĴ�ĴìÐ��ďĉĨĊřȾĮ�'w:�ĨÐīåďīĉĊÆÐș�ĉĊÌĴďīř�'w:�
ðĊåďīĉĴðďĊ�ÌðĮÆăďĮķīÐ�ďå�īÐæķăĴďīĮ�ĊÌ�ÆĨðĴă�ĉīāÐĴĮ�ĊÌ�wZ>Z��ìðĊȾĮ�'w:�ÌðĮÆăďĮķīÐ�ĮĴĴķĮ�ĊÌ�īĴðĊæĮȘ��Ð�ðĉĨīďŒÐÌ�
ĴìÐ�ķĊÌÐīĮĴĊÌðĊæ�ďå�ăă�ĮĴåå�ďĊ�'w:ș�ÅÐĴĴÐī�ĮĴīÐĊæĴìÐĊÐÌ�ĴìÐ��ďĉĨĊřȾĮ�'w:�ÐŘĨÐīĴðĮÐ�ĊÌ�ÆìðÐŒÐÌ�'w:�ĉĊæÐĉÐĊĴ�
ďĨĴðĉðšĴðďĊ�Ĵìīďķæì�ĮĴīÐĊæĴìÐĊðĊæ�ĮĴååȸ�'w:�āĊďœăÐÌæÐ�ÅĮÐȘ

�ďĉĨīÐìÐĊĮðŒÐ�'w:�:ÐĊÐīă�NĊďœăÐÌæÐ�}īðĊðĊæ�Case Study

Environmental 
Responsibility

Social 
Responsibility

Company 
Governance 

Responsibility

Development of the concept of 

environmental responsibility

 

Environmental responsibility and 

åķăťăăĉÐĊĴ

 

Environmental responsibility practices 

and achievements

Green procurement and sustainable 

supply chain management

Green leasing interpretation and 

implementation

Customer information and privacy 

security protection

Employee hiring, development and 

care

A leader in community investment

Origin and development of ESG

Integrity and complaint reporting

Information security incident reporting 

and handling managemetn

AĊ�ǡǟǡǟș�wZ>Z��ìðĊ�ÌďĊĴÐÌ�tT�Ǣǟ�ĉðăăðďĊ�Ĵď�ÐĮĴÅăðĮì�ĴìÐ�ĊďĊȭĨīďťĴ�ĨīďþÐÆĴș�}ðĊĮìķð��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊȘ�wðĊÆÐ�
ĴìÐ�ďŨÆðă�ďĨÐĊðĊæ�ďå�ĴìÐ��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ�ðĊ�ZÆĴďÅÐī�ǡǟǡǟș�}ÐĊÆÐĊĴ�>ĨĨř�TďķĮÐ�'ĊæăðĮì�ĊÌ��Aq�NðÌĮ�ÆĉÐ�Ĵď�
ĴìÐ�āðĊÌÐīæīĴÐĊȾĮ�ĴÐÆìðĊæ�ÆăĮĮīďďĉ�ðĊ�ďīÌÐī�Ĵď�ÐŘĨďĮÐ�ĴìÐ�āðĊÌÐīæīĴÐĊ�ÆìðăÌīÐĊ�Ĵď�ĨķīÐ�'ĊæăðĮì�ðĊðĴðĴðďĊ�ăÐīĊðĊæȘ�AĊ�
ÌÌðĴðďĊ�Ĵď�ĪķăðĴř�'ĊæăðĮì�ĴÐÆìðĊæ�īÐĮďķīÆÐĮș�ĴìÐ�'ĊæăðĮì�ăÐŒÐă�ďå�ĴìÐ�āðĊÌÐīæīĴÐĊ�åÆķăĴř�Įìăă�ăĮď�ÅÐ�ðĉĨīďŒÐÌ�Ĵď�ìÐăĨ�
ĴìÐ�ÆìðăÌīÐĊ�ÅÐĴĴÐī�ÐĊþďř�ĴìÐ�'ĊæăðĮì�ăÐīĊðĊæ�ĊÌ�ăðŒðĊæ�ÐĊŒðīďĊĉÐĊĴȘ

SOHO China vigorously rewarded the teachers for their English improvement by online English courses and setting up 
�īÐœīÌ�ĉÐÆìĊðĮĉȘ�AĊ�#ÐÆÐĉÅÐī�ǡǟǡǟș�ĴìÐ�āðĊÌÐīæīĴÐĊ�ÐĮĴÅăðĮìÐÌ�Ċ�'ĊæăðĮì�ăÐīĊðĊæ�æīďķĨȘ�9īďĉ�ĴìÐ�ðĊðĴðă�ǡǤ�
ÆďăăÐæķÐĮ�þďðĊðĊæ�ĴìÐ�æīďķĨș�œÐ�Ċďœ�ìŒÐ�Ǣǣ�ÆďăăÐæķÐĮț�ðĊ�ÌÌðĴðďĊ�Ĵď�ăă�ĴÐÆìÐīĮș�œÐ�ăĮď�ìŒÐ�ÆďăăÐæķÐĮ�åīďĉ�ĴìÐ�
administration department, property management department, as well as cleaning and kitchen staff from the logistics 
ÌÐĨīĴĉÐĊĴș�åďīĉðĊæ��ăÐīĊðĊæ�åďīÆÐȘ��Ð�ĊĊďķĊÆÐ�æīďķĨ�ĉÐĉÅÐīĮȾ�ăÐīĊðĊæ�ìďķīĮ�ĊÌ�ĨīďæīÐĮĮ�ďå�ăĮĴ�œÐÐāȾĮ�ĮĴķÌř�
ÐŒÐīř�TďĊÌřț�ĴìÐ�ÆďăăÐæķÐĮ�ĴāÐ�Ċ�'ĊæăðĮì�ăÐŒÐă�ĴÐĮĴ�ÐŒÐīř�ĴìīÐÐ�ĉďĊĴìĮ�Ĵď�ÆìÐÆā�ĴìÐðī�ðĉĨīďŒÐĉÐĊĴȘ

AĊ�ÌÌðĴðďĊ�Ĵď�ĴāðĊæ�'ĊæăðĮì�ÆďķīĮÐĮ�ďĊăðĊÐș�œÐ�ăĮď�ďīæĊðšÐ�ďķī�ĴÐÆìÐīĮ�Ĵď�ĮĴķÌř�ĴďæÐĴìÐī�ÐŒÐīř�wĴķīÌř�ĊðæìĴ�œðĴì�Ċ�
ðĊŒðĴÐÌ�ĮÐĊðďī�ăÐÆĴķīÐī�Ĵď�ÆďĊĮďăðÌĴÐ�ĴìÐðī�ăÐīĊðĊæȘ

}ìīďķæì�ĉďīÐ�ĴìĊ��řÐī�ďå�ÆďĊĴðĊķďķĮ�ăÐīĊðĊæș�ĴìÐ�'ĊæăðĮì�ăÐŒÐă�ďå�ĴìÐ�ĴÐÆìÐīĮ�Ĵ��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ�ìĮ�
ðĉĨīďŒÐÌ�ĮðæĊðťÆĊĴăřș�åīďĉ�ďĊăř�ĴìīÐÐ�ĨÐďĨăÐ�īÐÆìðĊæ�'ĊæăðĮì�ăÐŒÐă�Ǣ�Ĵ�ĴìÐ�ÅÐæðĊĊðĊæ�Ĵď�ĮÐŒÐĊ�ĨÐďĨăÐ�īÐÆìðĊæ�'ĊæăðĮì�
ăÐŒÐă�Ǥ�Ċďœș�ĊÌ�ĴìÐ�œìďăÐ�ĨīďÆÐĮĮ�ďå�ăÐīĊðĊæ�ìĮ�ìÐăĨÐÌ�ĴìÐ�āðĊÌÐīæīĴÐĊ�åÆķăĴř�Ĵď�ÌÐŒÐăďĨ�æďďÌ�ìÅðĴĮ�ďå�ăÐīĊðĊæȘ

AĊ�wÐĨĴÐĉÅÐī�ǡǟǡǠș�œÐ�īÐĮÐīÆìÐÌ�ĴìÐ�ÐÌķÆĴðďĊ�ÅÆāæīďķĊÌ�ĊÌ�ĮĴķÌř�ĮĴĴķĮ�ďå�ĴìÐ�ĴÐÆìÐīĮ�Ĵ��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ�
and developed a 4-year undergraduate degree program and incentive scheme to encourage all teachers to obtain their 
ķĊÌÐīæīÌķĴÐ�ÌÐæīÐÐĮ�ĊÌ�Ĵď�ÐĊÆďķīæÐ�ĴìÐĉ�Ĵď�ķĮÐ�ĴìÐðī�ĮĨīÐ�ĴðĉÐ�Ĵď�ÆďĉĨăÐĴÐ�ĴìÐðī�ÐÌķÆĴðďĊȘ��ăă�ĴķðĴðďĊ�åÐÐĮ�
are borne by the company, so that teachers can improve their education and help children grow up healthily with more 
ĨīďåÐĮĮðďĊă�āĊďœăÐÌæÐ�Ĵ�ĴìÐ�ĮĉÐ�ĴðĉÐȘ

�Ĵ�ĨīÐĮÐĊĴș�ĴìÐīÐ�īÐ�ǡǣ�ĴÐÆìÐīĮ�œďīāðĊæ�Ĵ��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊș�ðĊÆăķÌðĊæ�ĮðŘ�ĴÐÆìÐīĮ�œðĴì�ÅÆìÐăďīȾĮ�ÌÐæīÐÐ�ĊÌ�
Ǡǧ�ĴÐÆìÐīĮ�œðĴì�ÆďăăÐæÐ�ÌðĨăďĉȘ��ðĴì�ĴìÐ�ìÐăĨ�ďå�ĴìÐ�ÆÌÐĉðÆ�ķĨæīÌðĊæ�Ĩīďæīĉș�ĴÐĊ�ĴÐÆìÐīĮ�īÐ�ÆķīīÐĊĴăř�ÐĊīďăăÐÌ�
ðĊ�ĮĴķÌðÐĮȘ�åďķī�ìŒÐ�ÐĊīďăăÐÌ�ĊÌ�ĴāÐĊ�ĴìÐ�ÐĊĴīĊÆÐ�ÐŘĉ�ðĊ�TīÆì�ǡǟǡǡș�ĊÌ�åďķī�ĉďīÐ�ĴÐÆìÐīĮ�īÐ�īÐÌř�Ĵď�ĴāÐ�
ĴìÐ�ÐĊĴīĊÆÐ�ÐŘĉ�ðĊ�wÐĨĴÐĉÅÐī�ǡǟǡǡȘ�AĊ�ĴìÐ�åķĴķīÐș�ðĴ�ðĮ�ÐŘĨÐÆĴÐÌ�Ĵď�ÆìðÐŒÐ�Ǡǟǟɦ�ÅÆìÐăďīȾĮ�ÌÐæīÐÐ�åďī��Ċæ�¢ìÐĊæ�
āðĊÌÐīæīĴÐĊ�ĴÐÆìÐīĮș�ďå�œìðÆì�ǦǤɦ�œðăă�ÅÐĊÐťĴ�åīďĉ�ĴìÐ�ðĊȭĮÐīŒðÆÐ�ÐÌķÆĴðďĊ�ðĉĨīďŒÐĉÐĊĴ�ĨīďæīĉȘ

�ďĉĨīÐìÐĊĮðŒÐ�ðĉĨīďŒÐĉÐĊĴ�ďå�ĨīďåÐĮĮðďĊă�ĮāðăăĮ�ďå�āðĊÌÐīæīĴÐĊ�ĴÐÆìÐīĮ�Ĵ��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ

ZŒÐīăă�ðĉĨīďŒÐĉÐĊĴ�ďå�'ĊæăðĮì�ĨīďťÆðÐĊÆř

ZĊȭĴìÐȭþďÅ�'ÌķÆĴðďĊ�'ĊìĊÆÐĉÐĊĴ�qīďæīĉ

Case Study

'ĉĨăďřÐÐĮ�ďå��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ�'ĊæăðĮì�
Test Level

UķĉÅÐī�ďå�sķăðťÐÌ�'ĉĨăďřÐÐĮ�
ðĊ�#ÐÆÐĉÅÐī�ǡǟǡǟ�ȧĨÐīĮďĊȨ

UķĉÅÐī�ďå�sķăðťÐÌ�'ĉĨăďřÐÐĮ�
ðĊ�9ÐÅīķīř�ǡǟǡǡ�ȧĨÐīĮďĊȨ

OÐŒÐă�Ǥ 0 7

Level 4 0 7

OÐŒÐă�Ǣ Ǣ ǠǤ

OÐŒÐă�ǡ 11 Ǥ

Level 1 11 0
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Putting Value on Health and Safety

wZ>Z��ìðĊ�ìĮ�ĨðÌ�ìðæì�ĴĴÐĊĴðďĊ�Ĵď�ĮĴååȸĮ�ďÆÆķĨĴðďĊă�ìÐăĴì�ĊÌ�ĮåÐĴřȘ��Ð�īðæďīďķĮăř�åďăăďœÐÌ�ĴìÐ�Oœ�ďå�ĴìÐ�People’s Republic 
ďå��ìðĊ�ďĊ��ďīā�wåÐĴř , the Law of the People’s Republic of China on the Prevention and Control of Occupational Disease, and other 
ăœĮ�ĊÌ�īÐæķăĴðďĊĮȘ��Ð�åďăăďœ�ĴìÐ�ÆÐīĴðťÆĴðďĊ�īÐĪķðīÐĉÐĊĴĮ�ďå�ĴìÐ�ZÆÆķĨĴðďĊă�>ÐăĴì�ĊÌ�wåÐĴř��ĮĮÐĮĮĉÐĊĴ�wÐīðÐĮ�ȧAwZǣǤǟǟǠȨ�ĊÌ�
åďīĉķăĴÐ�ĊÌ�ðĉĨăÐĉÐĊĴ�ðĊĴÐīĊă�ĉĊæÐĉÐĊĴ�ĨďăðÆðÐĮ�ĮķÆì�Į�ĴìÐ��ďīā�wåÐĴř�TĊæÐĉÐĊĴ�TĊķăș�ĴìÐ�Environment and Occupational 
Health Operation & Control Procedures, the Control Procedures for the Identification of Sources of Danger and the Evaluation and 
Control of Risks, and the TÐĮķīÐĮ�åďī�>ĊÌăðĊæ�Tþďī�#ÐĴì�ĊÌ�AĊþķīř��ÆÆðÌÐĊĴĮ�ðĊ�qīďþÐÆĴ�TĊæÐĉÐĊĴ  to consolidate regular safety 
supporting measures in daily management, implement safety patrol inspections and emergency management, strengthen supplier safety 
ĉĊæÐĉÐĊĴș�ĊÌ�ÐĊĮķīÐ�ĴìÐ�ďÆÆķĨĴðďĊă�ìÐăĴì�ĊÌ�ĮåÐĴř�ďå�ďķī�ÐĉĨăďřÐÐĮȘ�AĊ�ĴìÐ�ĨĮĴ�ĴìīÐÐ�řÐīĮș�ĴìÐīÐ�œĮ�šÐīď�åĴă�œďīāȭīÐăĴÐÌ�
ÆÆðÌÐĊĴĮȘ

Regular Safety Measures of SOHO China

Fire safety responsibility 
management

wZ>Z��ìðĊ�ÆăīðťÐĮ�ĴìÐ�ĴĴīðÅķĴðďĊ�ďå�īðæìĴĮ�ĊÌ�ăðÅðăðĴðÐĮ�åďī�ťīÐ�ĮåÐĴř�œďīā�ðĊ�ĴìÐ�ĮřĮĴÐĉ�Ĵď�ÐĊĮķīÐ�ÐååÐÆĴðŒÐ�
ťīÐ�ĮåÐĴř�ĉĊæÐĉÐĊĴȘ

>šīÌ�ĉĊæÐĉÐĊĴ

SOHO China has rigorously followed the Regulations on the Safe Management of Dangerous Chemicals, and 
ÆďĊÌķÆĴĮ�ĉďĊĴìăř�ĮĨÐÆðă�ðĊĮĨÐÆĴðďĊ�ďĊ�ÌĊæÐīďķĮ�īÐĮ�ăðāÐ�ĮĴďīæÐ�ĨăÆÐĮ�ďå�ŦĉĉÅăÐ�ĊÌ�ÆďĉÅķĮĴðÅăÐ�
ĉĴÐīðăĮ�Ĵď�ÌÌīÐĮĮ�ĴìÐ�ĮďķīÆÐĮ�ďå�ÌĊæÐī�ðĉĉÐÌðĴÐăř�ĊÌ�ÐăðĉðĊĴÐ�ĨďĴÐĊĴðă�ĮåÐĴř�ìšīÌĮȘ

wZ>Z��ìðĊ�ĉĊæÐĮ�ĴìÐ�ĮďķīÆÐĮ�ďå�ÌĊæÐī�Ĵ�ĴìÐ�ĨīďþÐÆĴ�ĮðĴÐ�ďĊ��īÐæķăī�ÅĮðĮș�ÐĮĴÅăðĮìÐĮ�īķăÐĮ�åďī�ĴìÐ�ÆÆÐĮĮ�
ďå�ĮĴāÐìďăÌÐīĮș�ĨĨīďŒă�ďå�ďĨÐīĴðďĊĮ�ĊÌ�ðĮĮķðĊæ�ďå�ĨÐīĉðĴĮȘ�9ðÐăÌ�ĮķĨÐīŒðĮðďĊ�ĊÌ�ðĊĮĨÐÆĴðďĊ�ðĮ�īÐæķăīăř�
ÆīīðÐÌ�ďķĴ�Ĵď�ÐĊĮķīÐ�ĴìĴ�ĴìÐ�æīďķĊÌ�ďå�ĴìÐ�ĨīďþÐÆĴ�ĮðĴÐĮ�īÐĉðĊĮ�ĮĉďďĴì�ĊÌ�ķĊÌĉæÐÌș�ĊÌ�ĴìĴ�ĴìÐ�ĉĊìďăÐĮ�
īÐ�ĨăÆÐÌ�ĨīďĨÐīăřȘ��Ð�ĮÐĴ�ķĨ�œīĊðĊæ�ĮðæĊĮ�Ĵď�īÐĉðĊÌ�ÆďĊĮĴīķÆĴďīĮ�ĴìÐ�ÌĊæÐī�ĮďķīÆÐĮ�ðĊŒďăŒÐÌ�ðĊ�ÆďĊĮĴīķÆĴðďĊ�
Ĵď�ÐĊĮķīÐ�ÆďĊĮĴīķÆĴðďĊ�ĮåÐĴřȘ

PPE management

SOHO China offers protection measures above the industrial average to front-line workers and special operators 
ÆÆďīÌðĊæ�Ĵď�ĴìÐ�ĊĴķīÐ�ďå�ìðæìȭīðĮā�þďÅĮ�ĊÌ�ĮĨÐÆðă�þďÅĮș�ĨīďŒðÌðĊæ�ĊďðĮÐȭĨīďďå�ÐīĨăķæĮș�ðĊĮķăĴðĊæ�ÅďďĴĮ�ĊÌ�
æăďŒÐĮș�ĊĴðȭĮĴĴðÆ�ÆăďĴìðĊæș�ÐĴÆȘ��Ð�ăĮď�ĨīďŒðÌÐ�īÐåīÐĮìĉÐĊĴ�Ĵď�ďķĴÌďďī�œďīāÐīĮ�ðĊ�ĴìÐ�ĮķĉĉÐī�ĊÌ�ĮķÅĮðÌðÐĮ�åďī�
ìðæì�ĴÐĉĨÐīĴķīÐ�Ĵď�ĮìďœÆĮÐ�ďķī�ĮķĨĨďīĴȘ

Safety facility management

wZ>Z��ìðĊ�ĮĴīðÆĴăř�ÆďĉĨăðÐĮ�œðĴì�ăœĮ�ĊÌ�īÐæķăĴðďĊĮ�œðĴì�ĮåÐĴř�åÆðăðĴðÐĮȘ�ZĊ�ďĊÐ�ìĊÌș�œÐ�ìŒÐ�ĨķīÆìĮÐÌ�
ĊÌ�īÐ�ÐĪķðĨĨÐÌ�œðĴì��ŒīðÐĴř�ďå�ťīÐ�ĮåÐĴř�åÆðăðĴðÐĮ�ĮķÆì�Į�ĴìÐ�ťīÐťæìĴðĊæ�œĴÐī�ĮřĮĴÐĉș�ķĴďĉĴðÆ�ťīÐ�ăīĉ�
ĮřĮĴÐĉș�ÐĉÐīæÐĊÆř�ăðæìĴðĊæ�ĮřĮĴÐĉș�ÐŒÆķĴðďĊ�ðĊÌðÆĴðďĊ�ĮřĮĴÐĉș�ťīÐ�ÐŘĴðĊæķðĮìÐīș�Ĵď�æķīĊĴÐÐ�ĴìÐ�ÌðĮÆďŒÐīř�
ďå�ťīÐ�ðĊ�ĴìÐ�ťīĮĴ�ĴðĉÐ�ĊÌ�ĨķĴ�ďķĴ�ðĴ�Ĵ�ĴìÐ�ŒÐīř�ÅÐæðĊĊðĊæț�ďĊ�ĴìÐ�ďĴìÐī�ìĊÌș�œÐ�ðĊĮĴăă�ăīĉ�ÌÐŒðÆÐĮș�ÐĉÐīæÐĊÆř�
īÐĮÆķÐ�ÐĪķðĨĉÐĊĴ�ĊÌ�åÆðăðĴðÐĮ�ĊÌ�ďĨÐĊ�ÐŘðĴ�ĨĮĮæÐœř�ðĊ�ĨķÅăðÆ�īÐĮ�Ĵď�ÐĊĮķīÐ�ĴìÐ�ĮåÐĴř�ďå�ĴìÐĮÐ�īÐĮȘ

Employee safety awareness 
training

wZ>Z��ìðĊ�ĮĨÐÆðťÐĮ�œďīāĨăÆÐ�ĮåÐĴř�īÐæķăĴðďĊĮ�ðĊ��ÐĉĨăďřĉÐĊĴ�ÆďĊĴīÆĴĮ�ĊÌ�ĴìÐ�'ĉĨăďřÐÐ�>ĊÌÅďďāș�
and prevents the impact of occupational safety and health risks on different types of people, such as women, 
ĉÐĊș�ĴìÐ�ÌðĮÅăÐÌș�ĊÌ�ðĊÐŘĨÐīðÐĊÆÐÌ�ĊÌ�řďķĊæ�œďīāÐīĮ�Åř�ðĊåďīĉðĊæ�ĴìÐĉ�ďå�ďÆÆķĨĴðďĊă�ĮåÐĴř�ĊÌ�ìÐăĴì�
īÐæķăĴðďĊĮ�ĊÌ�īðĮā�ĉĊæÐĉÐĊĴ�ĨăĊĮȘ

wZ>Z��ìðĊ�īÐæķăīăř�ďīæĊðšÐĮ�ĮåÐĴř�ĴīðĊðĊæĮ�åďī�ăă�ÐĉĨăďřÐÐĮ�Ĵď�ðĉĨīďŒÐ�ĴìÐðī�āĊďœăÐÌæÐ�ĊÌ�ÅðăðĴř�Ĵď�þķÌæÐ�
īðĮāĮ�ĊÌ�ìĊÌăÐ�ķĊÐŘĨÐÆĴÐÌ�ĮðĴķĴðďĊĮȘ��Ð�īÐĪķðīÐ�ĴìÐ�ĮĴåå�ðĊ�āÐř�ĨďĮðĴðďĊĮ�Ĵď�ĮìďķăÌÐī�ĴìÐ�īÐĮĨďĊĮðÅðăðĴř�ďå�
safety management, to promptly identify dangerous or malfunctioning facility situations, and to promptly notify 
ÌÐĨīĴĉÐĊĴ�ĉĊæÐīĮș�ĮåÐĴř�ďŨÆÐīĮ�ĊÌ�ÐĊæðĊÐÐīðĊæ�ĉðĊĴÐĊĊÆÐ�ĨÐīĮďĊĊÐă�Ĵď�ĴìÐ�ĮðĴÐ�Ĵď�ÌÐă�œðĴì�ĴìÐĉȘ

Safety assessment SOHO China takes into account the safety accident evaluation results when determining employees' performance 
ĮăīðÐĮș�ðĉĨăÐĉÐĊĴĮ�īÐæķăī�ĮåÐĴř�ÆďĊĴīďă�Åř�ĉÐĊĮ�ďå�ðĊĮĴðĴķĴðďĊă�ĨķĊðĮìĉÐĊĴ�ĊÌ�ÆĊÆÐăăĴðďĊ�ďå�ÅďĊķĮÐĮȘ

}ď�ĨīÐŒÐĊĴ�ÆÆðÌÐĊĴĮ�åīďĉ�ìĨĨÐĊðĊæș�wZ>Z��ìðĊ�ĮďīĴĮ�ďķĴ�ăă�ĨīďþÐÆĴ�īðĮāĮș�ĮĴīÐĊæĴìÐĊĮ�ĮåÐĴř�ðĊĮĨÐÆĴðďĊĮș�ďīæĊðšÐĮ�ăă�ÌÐĨīĴĉÐĊĴĮ�
ĊÌ�ĨďĮĴĮ�Ĵď�ÆďĊÌķÆĴ�īÐæķăī�ðĊĮĨÐÆĴðďĊĮ�ĊÌ�ĉðĊĴÐĊĊÆÐ�ďå�ĮåÐĴřȭīÐăĴÐÌ�ÐĪķðĨĉÐĊĴ�ĊÌ�åÆðăðĴðÐĮș�ĊÌ�Ĩř�ÆăďĮÐ�ĴĴÐĊĴðďĊ�Ĵď�ĴìÐ�
ĉĊæÐĉÐĊĴ�ďå�ăīĉ�ÌÐŒðÆÐĮș�ÐĉÐīæÐĊÆř�īÐĮÆķÐ�ÐĪķðĨĉÐĊĴ�ĊÌ�ÐŘðĴ�ĨĮĮæÐœřĮ�ðĊ�ÆīďœÌÐÌ�ĨķÅăðÆ�ĮĨÆÐĮȘ�Aå�ĨīďÅăÐĉĮ�īðĮÐș�ĴìÐř�œðăă�
ÅÐ�ÌÌīÐĮĮÐÌ�ðĉĉÐÌðĴÐăř�Ĵď�ÐĊĮķīÐ�ĴìÐ�Ċďīĉă�ďĨÐīĴðďĊ�ďå�ĮåÐĴř�åÆðăðĴðÐĮȘ

wZ>Z��ìðĊ�āÐÐĨĮ�ðĉĨīďŒðĊæ�ðĴĮ�ÐĉÐīæÐĊÆř�īÐĮĨďĊĮÐ�ĉÐÆìĊðĮĉ�ĊÌ�ĴāÐĮ�ĮķÅĮĴĊĴðă�ĮĴÐĨĮ�Ĵď�ðĉĨăÐĉÐĊĴ�ĴìÐ�ÐĉÐīæÐĊÆř�ĉÐÆìĊðĮĉȘ�
AĊ�ǡǟǡǠș�Ĵď�ðĊĴÐæīĴÐ�ĴìÐ�Safety Accident Emergency Response Planș�œÐ�ðÌÐĊĴðťÐÌ�ÐĮĮÐĊĴðă�ĉĊæÐĉÐĊĴ�ĊÌ�ÆďĊĴīďă�ĴīæÐĴĮ�ĊÌ�ÆăīðťÐÌ�
the emergency response to relevant managers and ordinary employees when facing dangerous situations, including fire, flooding, 
ÐăÐÆĴīðÆ�ĮìďÆāș�ĨďðĮďĊðĊæ�ĊÌ�ĮĨìřŘðĴðďĊș�ĉÐÆìĊðÆă�ðĊþķīðÐĮș�ŒÐìðÆăÐ�ðĊþķīðÐĮș�ďÅþÐÆĴ�ĮĴīðāÐĮș�åăăĮ�åīďĉ�ìÐðæìĴș�ÐăÐŒĴďī�ÆÆðÌÐĊĴĮ�ĊÌ�
ďĴìÐī�ÐĉÐīæÐĊÆðÐĮȘ�TÐĊœìðăÐș�œÐ�ðĉĨīďŒÐÌ�ÐĉÐīæÐĊÆř�Ìīðăă�ĴīðĊðĊæ�Įď�ĴìĴ�ăă�ĮĴåå�ÆďķăÌ�ķĊÌÐīĮĴĊÌ�ĊÌ�ķĮÐ�ÐĉÐīæÐĊÆř�āĊďœăÐÌæÐ�
ĨīÆĴðÆăăřȘ

wZ>Z��ìðĊ�ĴĴÆìÐĮ�æīÐĴ�ðĉĨďīĴĊÆÐ�Ĵď�ĴìÐ��Z�A#ȭǠǨ�ĨĊÌÐĉðÆ�ĊÌ�œďīāĮ�œðĴì�ðĴĮ�ÐĉĨăďřÐÐĮ�Ĵď�ďŒÐīÆďĉÐ�ÌðŨÆķăĴðÐĮș�ĊÌ�Æīīř�ďķĴ�
åīďĊĴȭăðĊÐ�ĨīÐŒÐĊĴðďĊ�ĊÌ�ÆďĊĴīďă�Ĵď�ÆďĉÅĴ�ĴìÐ�ĨĊÌÐĉðÆ�ðĊ�ăă�ÌðīÐÆĴðďĊĮȘ��Ð�īðĮÐ�ĴìÐ�ĨīÐŒÐĊĴðďĊ�ĊÌ�ĨīďĴÐÆĴðďĊ�œīÐĊÐĮĮ�ďå�ďķī�
ÐĉĨăďřÐÐĮ�Ĵìīďķæì�ĨķÅăðÆðĴřș�ĨīďŒðÌÐ�Ċ�ÌÐĪķĴÐ�ăăďÆĴðďĊ�ďå�ÅĮðÆ�ÐĨðÌÐĉðÆ�ĨīÐŒÐĊĴðďĊ�ĉĴÐīðăĮ�åďī�ďĊȭÌķĴř�ĮĴååș�ĮĴīðÆĴăř�ÐĊåďīÆÐ�
ĨĊÌÐĉðÆ�ÌðĮðĊåÐÆĴðďĊș�ĊÌ�ÆĴðŒÐăř�īīĊæÐ�ďķī�ÐĉĨăďřÐÐĮ��Ĵď�ÅÐ�ŒÆÆðĊĴÐÌ�ðĊ�ÅĴÆìÐĮȘ��Ð�ÆìðÐŒÐ�šÐīď�ÐīīďīĮ�ĊÌ�šÐīď�ðĊåÐÆĴðďĊĮ�ÌķīðĊæ�
ĴìÐ�ĨĊÌÐĉðÆ�ĊÌ�ĉāÐ�ÐŒÐīř�ÐååďīĴ�Ĵď�ĨīďĴÐÆĴ�ďķī�ÐĉĨăďřÐÐĮȸ�ăðŒÐĮ�ĊÌ�ĨìřĮðÆă�ĊÌ�ĉÐĊĴă�ìÐăĴìȘ

In addition, SOHO China actively assists suppliers in implementing their safety management responsibilities and managing and controlling 
ĮķĨĨăðÐīĮȸ�ìÐăĴì�ĊÌ�ĮåÐĴř�īðĮāĮȘ��Ð�ÐÌķÆĴÐ�ĮķĨĨăðÐīĮ�ďå�ìðæìȭīðĮā�ďĨÐīĴðďĊĮ�ÅďķĴ�ďÆÆķĨĴðďĊă�ìšīÌĮș�ÐĊÆďķīæÐ�ĴìÐĉ�Ĵď�ĨīĴðÆðĨĴÐ�
ðĊ�ĮåÐĴř�ĴīðĊðĊæș�ĊÌ�ķīæÐ�ĴìÐĉ�Ĵď�ÐĊĮķīÐ�ĮåÐ�ĨīďÌķÆĴðďĊȘ

ǡǟǡǠ�ZÆÆķĨĴðďĊă�wåÐĴř�TĊæÐĉÐĊĴ

�ďīāȭīÐăĴÐÌ�åĴăðĴðÐĮ Person 0

OďĮĴ�ìďķīĮ�åīďĉ�œďīāȭīÐăĴÐÌ�ðĊþķīðÐĮ Hour ǠșǦǥǣ

Employee health check-up coverage ɦ ǠǟǟȘǟǟ

As previously mentioned, please also disclose the number of work-related fatalities 
ďå�ĴìÐ��ďĉĨĊř�åďī�9�ǡǟǠǨ�ĊÌ�9�ǡǟǡǟȘ



SOHO China Limited ESG Report 2021 Adhering to People-oriented Principle81 82

Ensuring employees’ physical 
and mental health

�Ð�īÐæķăīăř�ĨīďŒðÌÐ�ĴìÐ�ĮĴåå�ĊĊķă�ĨìřĮðÆă�ÐŘĉðĊĴðďĊș�ĴďďĴìȭœĮì�ĊÌ�ďĴìÐī�
healthcare items, purchase commercial medical insurance for the employees and their 
spouses and children, offer precautionary measures against the cold and heat in winter 
ĊÌ�ĮķĉĉÐīȘ�AĊ�ÌÌðĴðďĊș�œÐ�īÐĉðĊÌ�ďķī�ÐĉĨăďřÐÐĮ�Ĵď�ĨīÐŒÐĊĴ�ĮÐĮďĊă�ðĊŦķÐĊš�Ĵ�ĴìÐ�
ĴķīĊ�ďå��ĮÐĮďĊș�ĊÌ�ďååÐī�ÆďĉĉďĊ�ÌīķæĮ�ðĊ�ĴìÐ��ďĉĨĊř�åďī�ĴìÐĉȘ

�īÐĴðĊæ�ÆăÐĊ�ďŨÆÐ�
environment

�Ð�īÐæķăīăř�ÌðĮðĊåÐÆĴ�ĊÌ�ĮĴÐīðăðšÐ�ďååðÆÐ�īÐĮș�ðĊĮĴăă�åīÐĮì�ðī�ĮřĮĴÐĉĮ�ĊÌ�ðī�
ĨķīðťÐīĮ�Ĵď�ðĉĨīďŒÐ�ðĊÌďďī�ðī�ĪķăðĴřș�ĊÌ�ÐĪķðĨ�ÆďååÐÐ�ÅīĮ�ďī�ĨĊĴīðÐĮ�œðĴì�ďĨĴðďĊă�
refrigerators, microwave ovens and coffee machines to create a life-loving and healthy 
œďīāðĊæ�ĴĉďĮĨìÐīÐȘ

Assisting employees in 
ÌðŨÆķăĴř

�Ð�ĮÐĴ�ķĨ�ĴìÐ�ÆìīðĴř�åķĊÌ�Ĵď�ĨīďŒðÌÐ�œīĉ�īÐăðÐå�åďī�ÐĉĨăďřÐÐĮ�œìď�ĮķååÐī�åīďĉ�ĮÐŒÐīÐ�
ÌðĮÐĮÐĮ�ďī�ĉþďī�ÆÆðÌÐĊĴĮ�īÐĮķăĴðĊæ�ðĊ�ÐŘĴīÐĉÐ�ăðåÐ�ÌðŨÆķăĴðÐĮȘ

AĊ�ǡǟǡǠș�ďĊÐ�ÐĉĨăďřÐÐ�åÐăă�åīďĉ�ìðĮ�ÅðÆřÆăÐ�ăĴÐ�Ĵ�ĊðæìĴ�ĊÌ�ĮķååÐīÐÌ�ìÐÌ�ðĊþķīřȘ�}ìÐ�
�ďĉĨĊřȾĮ�ÆìīðĴř�åķĊÌ�ĮĮðĮĴÐÌ�tT�ǡǟșǟǟǟ�åďī�ĴìÐ�ďĨÐīĴðďĊ�ÌÐĨďĮðĴ�Ĵ�ĴìÐ�ťīĮĴ�ĴðĉÐ�
to solve the urgent need, and the Company continued to pay attention to his operation 
ĊÌ�īÐìÅðăðĴĴðďĊ�ĊÐÐÌĮ�ĊÌ�ĨīďŒðÌÐ�ĴìÐ�ĊÐÆÐĮĮīř�ĮĮðĮĴĊÆÐȘ

�ďĊÌķÆĴðĊæ�ÌðŒÐīĮðťÐÌ�
recreational and sports 

activities

�Ð�ÌŒďÆĴÐ�ĴìÐ�ÆďĊÆÐĨĴ�ďå�ăĴÐīĊĴðĊæ�œďīā�œðĴì�īÐĮĴș�ĊÌ�ĨīďŒðÌÐ�ďķī�ÐĉĨăďřÐÐĮ�
œðĴì��ŒīðÐĴř�ďå�īÐÆīÐĴðďĊăș�ĮĨďīĴĮ�ĊÌ�ăÐðĮķīÐ�ÆĴðŒðĴðÐĮ�ďĨĨďīĴķĊðĴðÐĮȘ��Ð�īÐæķăīăř�
ìďăÌ�ÅðīĴìÌř�ĨīĴðÐĮ�Ĵď�ÐĊìĊÆÐ�ÆďĉĉķĊðÆĴðďĊ�ĉďĊæ�ÐĉĨăďřÐÐĮȘ��Ð�ìŒÐ��īķĊĊðĊæ�
ĴÐĉș��ÅĮāÐĴÅăă�ĴÐĉș��ĮďÆÆÐī�ĴÐĉș��ÅÌĉðĊĴďĊ�ĴÐĉ�ĊÌ��ĴÅăÐ�ĴÐĊĊðĮ�ĴÐĉȘ�
AĊ�ǡǟǡǠș�œÐ�ìÐăÌ��ĴÅăÐ�ĴÐĊĊðĮ�ÆďĉĨÐĴðĴðďĊ�ðĊ��ÐðþðĊæ�Ĵď�ÐĊīðÆì�ĴìÐ�ĮĨīÐ�ĴðĉÐ�ďå�ďķī�
ÐĉĨăďřÐÐĮ�ĊÌ�ÅķðăÌ�ķĨ�ĴìÐðī�ÅďÌðÐĮȘ

Valuing Employee Care

Employee Care

SOHO China has taken many concrete actions to ensure that employees feel the “heartfelt love and continuous warmth”, ensuring that “staff 
ÆīÐȶ�ðĮ�ĊďĴ�þķĮĴ��ĮăďæĊȘ

SOHO China constantly provides its employees with various care measures, increasing their sense of belonging and happiness through 
physical and mental health care, office environment improvement, assisting employees in difficult situations, and recreational and 
ĮĨďīĴðĊæ�ÆĴðŒðĴðÐĮȘ
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SOHO China always attaches great importance to the health of employees’ living environment and is committed to providing 
ĴìÐĉ�œðĴì��œīĉș�ìīĉďĊðďķĮș�ĊÌ�ÆďĊŒÐĊðÐĊĴ�ăðŒðĊæ�īÐȘ�AĊ�ǡǟǡǠș�ÅĮÐÌ�ďĊ�ĨīďŒðÌðĊæ�ÌďīĉðĴďīðÐĮș�œÐ�ĨðĊĴÐÌ�ĴìÐ�œăăĮș�
replaced lamps, sprinklers and other items irregularly, as well as updated washing machines, lockers, dryers, shoe racks, 
ĉĴĴīÐĮĮÐĮș�ÅÐÌ�ĮìÐÐĴĮș�ÐĴÆȘȘ�tÐĮðÌÐĊĴ�ÐĉĨăďřÐÐĮ�īÐ�ĪķðĴÐ�ĮĴðĮťÐÌ�œðĴì�ĴìÐ�īÐĊďŒĴÐÌ�ÌďīĉðĴďīðÐĮȘ

Renovation of Employee DormitoriesCase Study

Enhancing Employee Satisfaction

SOHO China values employee opinions and establishes a bottom-up communication channel proactively in an institutional safeguarding 
œřȘ��Ð�ĨīďŒðÌÐ�Ċ�ÐĮř�œř�åďī�ďķī�ÐĉĨăďřÐÐĮ�Ĵď�åðăÐ�ÆďĉĨăðĊĴĮ�ĊÌ�īÐĨďīĴ�ŒðďăĴðďĊĮș�ÐĊÆďķīæÐ�åīďĊĴȭăðĊÐ�ÐĉĨăďřÐÐĮ�Ĵď�ĮķÅĉðĴ�
suggestions and comments directly to the management level, and offer moral or material rewards based on the adoption degree of 
ĴìÐ�ĮķææÐĮĴðďĊĮȘ�AĊ�ǡǟǡǠș�œÐ�ÌÌÐÌ�Ċ�ÌÌðĴðďĊă�ĨīďŒðĮðďĊ�ðĊ�ĴìÐ�'ĉĨăďřÐÐ�>ĊÌÅďďāȚ�'ĉĨăďřÐÐĮ�īÐ�ÅăÐ�Ĵď�ĮĨÐā�ÌðīÐÆĴăř�Ĵď�ĴìÐ�
ĉĊæÐĉÐĊĴȘ�}ìðĮ�ĨīďŒðĮðďĊ�ÌðÆĴĴÐĮ�ĴìĴ�ðå�ðĮĮķÐĮ�ďī�ĮķææÐĮĴðďĊĮ�īðĮÐÌ�Åř�ÐĉĨăďřÐÐĮ�īÐ�ĊďĴ�īÐĮďăŒÐÌ�ðĊ�ĴìÐðī�ÌÐĨīĴĉÐĊĴĮș�ĴìÐř�ÆĊ�
ĮĨÐā�ÌðīÐÆĴăř�Ĵď�ĴìÐ�ĉĊæÐĉÐĊĴ�ăÐŒÐă�Ĵìīďķæì��ÌÐĉďÆīĴðÆ�ÆďĉĉķĊðÆĴðďĊ�ĉÐÐĴðĊæȘ

�AĊ�ǡǟǡǠ�ďŒÐīăă�ÐĉĨăďřÐÐ�

satisfaction higher than 

the 75�ĪķĊĴðăÐĮ�ďå�ĴìÐ�īÐă�
estate industry

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÆďĊĴīÆĴÐÌ�œðĴì�ĴìÐ�:ăăķĨ�ZīæĊðšĴðďĊ�Ĵď�ÆďĊÌķÆĴ�ÐĉĨăďřÐÐ�ĮĴðĮåÆĴðďĊ�
ĮķīŒÐřȘ�ǠșǥǥǦ�ĪķÐĮĴðďĊĊðīÐĮ�œÐīÐ�ĮÐĊĴ�ďķĴș�ĊÌ�ǠșǤǢǣ�ŒăðÌ�īÐĮĨďĊĮÐĮ�œÐīÐ�īÐÆÐðŒÐÌș�œðĴì��Ǩǡɦ�ĮĴåå�
ĨīĴðÆðĨĴðďĊ�īĴÐȘ�}ìÐ�ĮĴðĮåÆĴðďĊ�ĮķīŒÐř�ķĮÐÌ�ĴìÐ�ÆăĮĮðÆ�:ăăķĨ�sǠǡ�ĪķÐĮĴðďĊĊðīÐ�Ĵď�ÆďăăÐÆĴ�ĮĴååȸĮ�
voices about company innovation, basic talent development needs, manager support, staff retention, 
ĴÐĉœďīāș�ăÐīĊðĊæ�ĊÌ�ĨīďĉďĴðďĊș�ĊÌ�'w:�ĨÐīåďīĉĊÆÐȘ�}ìÐ�ĮķīŒÐř�īÐĮķăĴĮ�īÐŒÐă�ĴìĴ�wZ>Z��ìðĊȾĮ�
ďŒÐīăă�ÐĉĨăďřÐÐ�ĮĴðĮåÆĴðďĊ�ðĮ�ĮăðæìĴăř�ìðæìÐī�ĴìĊ�ĴìÐ�ǦǤ�ĪķĊĴðăÐĮ�ďå�ĴìÐ�īÐă�ÐĮĴĴÐ�ÆďĉĨĊðÐĮ�
ĴìĴ�īÐĮĨďĊÌÐÌ�Ĵď�:ăăķĨȾĮ�ĮķīŒÐřș�ĮìďœðĊæ��ìðæì�ăÐŒÐă�ďå�ĮĴðĮåÆĴðďĊ�ðĊ�ĴìÐ�ðĊÌķĮĴīřȘ�AĊ�ĴìÐ�åķĴķīÐș�
the Company will develop improvement plans based on the satisfaction survey result to continue to 
ðĉĨīďŒÐ�ÐĉĨăďřÐÐ�ĮĴðĮåÆĴðďĊȘ

1,667�ĪķÐĮĴðďĊĊðīÐĮ�œÐīÐ�ÌðĮĴīðÅķĴÐÌș�1,534 valid feedbacks received 

Employee participation rate: 92%

Adhering to People-oriented Principle 84
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SDGs focus in this chapter

}ìðĮ�ÆìĨĴÐī�īÐăĴÐĮ�Ĵď�ĴìÐ�åďăăďœðĊæ�ĉþďī�
sustainable development issues

Public welfare and volunteer services

Contribution to national and local economy

SOHO China has been giving back to the society, and 

contributing its strength in terms of public welfare, 

ÐÌķÆĴðďĊș�ÐĊŒðīďĊĉÐĊĴș�ĊÌ�ďĴìÐī�ĮĨÐÆĴĮȘ�wZ>Z�

�ìðĊ�9ďķĊÌĴðďĊ�œĮ�ÐĮĴÅăðĮìÐÌ�ðĊ�ǡǟǟǤ�ĊÌ�ÆīīðÐÌ�

out charitable donations by building a comprehensive 

ďīæĊðšĴðďĊă�ĮĴīķÆĴķīÐȘ��Ð�īÐ�ÆĴðŒÐăř�ĨīĴðÆðĨĴðĊæ�

in pandemic prevention and control and disaster relief, 

education and poverty alleviation, and other public 

welfare causes, gathering a long stream of warm hearts 

œðĴì�ăďŒÐ�ÅðĴ�Åř�ÅðĴȘ

Practicing Public 
Welfare
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wķĉĉīř�ďå�qďăðÆðÐĮ�ĊÌ�wřĮĴÐĉĮ�ďĊ�wZ>Z��ìðĊȸĮ��ďĊĴīðÅķĴðďĊĮ�Ĵď�qķÅăðÆ��ÐăåīÐ

SOHO China Community Investment Management Policy

Anti-Pandemic and Disaster Relief

Donating Actively, Carrying Out Anti-Pandemic and Disaster Relief

In view of the severe and complicated pandemic situation, to conduct scientific and precise prevention and control of the COVID-19 
pandemic, SOHO China donated RMB10 million to the Red Cross of China Tianshui Branch in November to provide material guarantee and 
ťĊĊÆðă�ĮķĨĨďīĴ�åďī�ĨĊÌÐĉðÆ�ĨīÐŒÐĊĴðďĊ�ĊÌ�ÆďĊĴīďă�ðĊ�}ðĊĮìķð�ĊÌ�ìÐăĨ�ĴìÐ�ĨÐďĨăÐȸĮ�:ďŒÐīĊĉÐĊĴ�ďå�}ðĊĮìķð��ðĴř�ĊÌ�ĨÐďĨăÐ�ďŒÐīÆďĉÐ�
ĴìÐ�ĨĊÌÐĉðÆ�ĊÌ�ÌðŨÆķăĴðÐĮȘ�}ìÐīÐåďīÐș�ðĴ�œĮ�œīÌÐÌ�ĴìÐ�ȵ�ìðĊ�tÐÌ��īďĮĮ�>ķĉĊðĴīðĊ�TÐÌăȶ�ðĮĮķÐÌ�Åř�ĴìÐ�tÐÌ��īďĮĮ�ďå��ìðĊȘ

AĴȸĮ�ăœřĮ�ďķī�ĮÐĊĴðĉÐĊĴ�ĊÌ�ĉðĮĮðďĊ�Ĵď�ĮÐīŒÐ�ďķī�ÆďķĊĴīř�ĊÌ�ĮďÆðÐĴřȘ�AĊ�Lķăř�ǡǟǡǠș�wZ>Z��ìðĊ�ÌďĊĴÐÌ�tT�Ǡǟ�ĉðăăðďĊ�Ĵď�ĴìÐ�tÐÌ��īďĮĮ�
wďÆðÐĴř�ďå��ìðĊ�¢ìÐĊæšìďķ��īĊÆì�åďī�ĴìÐ�ĨķīÆìĮÐ�ďå�ÌðĮĮĴÐī�īÐăðÐå�ĮķĨĨăðÐĮ�ĊÌ�ĨďĮĴȭÌðĮĮĴÐī�īÐÆďŒÐīřȘ

Receipt of SOHO China’s donation of RMB10 million for epidemic prevention and control and China 
Red Cross Humanitarian Medal

SOHO China has been insisting on giving back to the society, and contributing its strength in terms of public welfare, education, environment, 
ĊÌ�ďĴìÐī�ĮĨÐÆĴĮȘ�wZ>Z��ìðĊ�åďķĊÌÐÌ�wZ>Z��ìðĊ�9ďķĊÌĴðďĊ�ðĊ�ǡǟǟǤ�ĊÌ�ÆīīðÐÌ�ďķĴ�ÆìīðĴÅăÐ�ÌďĊĴðďĊĮ�Åř�ÅķðăÌðĊæ��ÆďĉĨīÐìÐĊĮðŒÐ�
ďīæĊðšĴðďĊă�ĮĴīķÆĴķīÐȘ��Ð�īÐ�ÆĴðŒÐăř�ĨīĴðÆðĨĴðĊæ�ðĊ�ĨĊÌÐĉðÆ�ĨīÐŒÐĊĴðďĊ�ĊÌ�ÆďĊĴīďă�ĊÌ�ÌðĮĮĴÐī�īÐăðÐåș�ÐÌķÆĴðďĊ�ĊÌ�ĨďŒÐīĴř�
ăăÐŒðĴðďĊș�ĊÌ�ďĴìÐī�ĨķÅăðÆ�œÐăåīÐ�ÆķĮÐĮș�æĴìÐīðĊæ��ăďĊæ�ĮĴīÐĉ�ďå�œīĉ�ìÐīĴĮ�œðĴì�ăďŒÐ�ÅðĴ�Åř�ÅðĴȘ

AĊ��UďŒÐĉÅÐī�ǡǟǡǠș�tT�10 million donated for pandemic prevention and control in Tianshui 

AĊ�Lķăř�ǡǟǡǠș�tT�10�ĉðăăðďĊ�ÌďĊĴÐÌ�åďī�ÌðĮĮĴÐī�īÐăðÐå�ĊÌ�ĨďĮĴȭÌðĮĮĴÐī�īÐÆďŒÐīř�ðĊ�¢ìÐĊæšìďķ

qīÆĴðÆðĊæ�qķÅăðÆ��ÐăåīÐ 88
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Education Aid

Education Aid in Western China

'ÌķÆĴðďĊ�ðĮ�ĴìÐ�ĉďĮĴ�åķĊÌĉÐĊĴă�ÌīðŒðĊæ�åďīÆÐ�åďī�ĮďÆðă�ĨīďæīÐĮĮ�ĊÌ�ÆìĊæÐȘ�AĊ�ďīÌÐī�Ĵď�ìÐăĨ��ìðĊȸĮ�ÐÌķÆĴðďĊ�ÌÐŒÐăďĨĉÐĊĴș�wZ>Z�
�ìðĊ�ÆĴðŒÐăř�ĨīďĉďĴÐĮ�ÐÌķÆĴðďĊă�ĨďŒÐīĴř�ăăÐŒðĴðďĊ�ĊÌ�ĮĴķÌÐĊĴ�ðÌȘ

AĊ�ǡǟǡǟș�wZ>Z��ìðĊ�ÌďĊĴÐÌ�tT�Ǣǟ�ĉðăăðďĊ�Ĵď�ÆďĊĮĴīķÆĴ��ĊďĊȭĨīďťĴ�Ĩīďæīĉș�ĴìÐ�}ðĊĮìķð��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊȘ��Ĵ�ĴìÐ�ÅÐæðĊĊðĊæ�
ďå�åďķĊÌðĊæ�ĴìÐ�āðĊÌÐīæīĴÐĊș�œÐ�ĮÐĴ��ĨīðĊÆðĨăÐȚ�ìÐăĨ�ÆìðăÌīÐĊ�åīďĉ�Ĩďďī�åĉðăðÐĮ�ĊÌ�ăÐĴ�ĴìÐĉ�ÐĊþďř�ÐÌķÆĴðďĊ�åðīĊÐĮĮ�åīďĉ�ÆìðăÌìďďÌȘ�
}ď�ŒďðÌ�ÌðĮÆīðĉðĊĴðďĊ�ĊÌ�ĨīÐþķÌðÆÐș�œÐ�īÐĪķðīÐÌ�ĴìĴ�ĴìÐ�ÆìðăÌīÐĊȾĮ�åĉðăř�ÅÆāæīďķĊÌĮ�ÅÐ�āÐĨĴ�ÆďĊťÌÐĊĴðă�Ĵ�ĴìÐ�āðĊÌÐīæīĴÐĊș�ĊÌ�
ÆìðăÌīÐĊ�åīďĉ�ĴìÐ�ŒðăăæÐ�ĊÌ�ĴìÐ�ďĊÐĮ�åīďĉ�ďĴìÐī�ŒðăăæÐĮș�Į�œÐăă�Į�ÆìðăÌīÐĊ�åīďĉ�īķīă�ĊÌ�ķīÅĊ�īÐĮș�œÐīÐ�ÐĪķăȘ�Zķī�ÌŒĊÆÐÌ�
teaching philosophy and facilities, and professional teaching team attracted the attention of more children and parents in the surrounding 
īÐĮș�ìŒðĊæ��ĴďĴă�ďå�Ǡǧǟ�ÆìðăÌīÐĊ�åīďĉ�wìðšķð��ðăăæÐ�ĊÌ�ĴìÐ�ĮķīīďķĊÌðĊæ�ŒðăăæÐĮ�ÐĊīďăăÐÌȘ�TďĮĴ�ďå�ĴìÐĉ�īÐ�Ĩďďīș�ăÐåĴȭÅÐìðĊÌ�ÆìðăÌīÐĊȘ�
9īďĉ�ǡǟǡǠș�ĴìÐ��ďĉĨĊř�ÌďĊĴÐĮ�tT�Ǣ�ĉðăăðďĊ�ÐÆì�řÐī�Ĵď�ĴìÐ�āðĊÌÐīæīĴÐĊ�åďī�Ìðăř�ďĨÐīĴðďĊȘ

AĊ�ǡǟǡǠș�wZ>Z��ìðĊ�ÆďĊĴðĊķăăř�ÌďĊĴÐÌ�ĮÆìďďă�ķĊðåďīĉĮș�ĮĴĴðďĊīř�ĊÌ�ĮĨďīĴðĊæ�æďďÌĮș�ÆăÐĊðĊæ�ĮķĨĨăðÐĮș�ĨĊÌÐĉðÆ�ÆďĊĴīďăș�ĊÌ�
ĨīÐŒÐĊĴðďĊ�ĮķĨĨăðÐĮ�œðĴì��ĴďĴă�ŒăķÐ�ďå�ďŒÐī�tT�Ǥǟǟșǟǟǟ�Ĵď�}ðĊĮìķð�qĊþðšìð�wÆìďďă�Ĵď�ÆďĊĮĴĊĴăř�Æīīř�åďīœīÌ�ÐÌķÆĴðďĊă�ĨďŒÐīĴř�
ăăÐŒðĴðďĊȘ

}ðĊĮìķð��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ

SOHO China Scholarship

AĊ�ǡǟǠǣș�wZ>Z��ìðĊ�ðĊðĴðĴÐÌ�ðĴĮ�ĮÆìďăīĮìðĨ�ĨīďþÐÆĴ�Ĵď�åķĊÌ��ìðĊÐĮÐ�ķĊÌÐīæīÌķĴÐĮ�Ĵď�īÐÆÐðŒÐ�åķīĴìÐī�ÐÌķÆĴðďĊ�ðĊ�œďīăÌȭÆăĮĮ�
ķĊðŒÐīĮðĴðÐĮȘ��ķīīÐĊĴăřș�ðĴ�ìĮ�ĮðæĊÐÌ�ÌďĊĴðďĊ�æīÐÐĉÐĊĴĮ�œðĴì�>īŒīÌ��ĊðŒÐīĮðĴřș��ăÐ��ĊðŒÐīĮðĴřș�ĊÌ��ĊðŒÐīĮðĴř�ďå��ìðÆæďȘ��Į�ďå�ǡǟǡǠș��
ĴďĴă�ďå�ǡǧǤ��ìðĊÐĮÐ�ķĊÌÐīæīÌķĴÐĮ�ìÌ�ÅÐĊÐťĴÐÌ�åīďĉ�ðĴȘ

}ðĊĮìķð��Ċæ�¢ìÐĊæ�NðĊÌÐīæīĴÐĊ
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Rural Development Aid

Lunch Donation

Zero Carbon Library

Donation of Sanitation Truck and Trash Bins

9ķīĴìÐīĉďīÐș�wZ>Z��ìðĊ�ÐĮĴÅăðĮìÐÌ��īÐĮĴķīĊĴ�ĊĉÐÌ�ȵ�Ð��īÐ�9ĉðăřȶȘ�}ìÐ�īÐĮĴķīĊĴ�ďŨÆðăăř�ďĨÐĊÐÌ�ðĊ�UďŒÐĉÅÐī�ǡǟǡǟș�ĨīďŒðÌðĊæ�
åīÐÐ�ăķĊÆì�åďī�ĴìÐ�æÐÌ�ďŒÐī�ǧǟ�řÐīĮ�ďăÌ�åīďĉ�wìðšķð��ðăăæÐș�TĨďĪķĊ�}ďœĊș�Tūð�#ðĮĴīðÆĴș�}ðĊĮìķðș�:ĊĮķ�qīďŒðĊÆÐȘ�AĊ�ǡǟǡǠș�ĴìÐīÐ�œÐīÐ�
ĴďĴăăř�Ǣǟ�ÐăÌÐīăř�ĨÐďĨăÐ�ÅÐĊÐťĴÐÌ�åīďĉ�ĴìÐ�ĨīďæīĉȘ

AĊ�ďīÌÐī�Ĵď�ìÐăĨ�Ƚtķīă�tÐŒðĴăðšĴðďĊȽ�ĊÌ�ÐĊīðÆì�ĴìÐ�ĮĨðīðĴķă�
and cultural life of rural residents, SOHO China Foundation 
ðĊŒÐĮĴÐÌ�ǡǟ�ĉðăăðďĊ�řķĊ�Ĵď�ÅķðăÌ��ȽšÐīď�ÆīÅďĊ�ăðÅīīřȽ�ðĊ�
wìðšķð�ŒðăăæÐș�Tðþð�#ðĮĴīðÆĴș�}ðĊĮìķð��ðĴř�ðĊ�ǡǟǡǠ�Ĵď�ĨīďŒðÌÐ�
cultural and leisure places for surrounding residents and 
serve local teachers and students such as kindergartens, 
Ĩīðĉīř�ĊÌ�ĮÐÆďĊÌīř�ĮÆìďďăĮ�ĊÌ�ÆďăăÐæÐĮ�ĊÌ�ķĊðŒÐīĮðĴðÐĮȘ�
}ìÐ�ăðÅīīř�œðăă�ÅÐ�ÆďĉĨăÐĴÐÌ�Åř�ĴìÐ�ÐĊÌ�ďå��ķæķĮĴ�ǡǟǡǡȘ

To improve sanitary condition and residential environment 
ðĊ�īķīă�īÐĮș�wZ>Z��ìðĊ�ĮÐĴ�ķĨ��ĮĨÐÆðăðšÐÌ�ĴÐĉ�Ĵď�ìÐăĨ�
wìðšķð��ðăăæÐș�Tðþð�#ðĮĴīðÆĴș�}ðĊĮìķð�åďī�ÐĊŒðīďĊĉÐĊĴă�
ĨīďĴÐÆĴðďĊ�ðĊ�#ÐÆÐĉÅÐī�ǡǟǡǠȘ�wZ>Z��ìðĊ�ĴďĴăăř�ðĊŒÐĮĴÐÌ�
RMB400,000 to donate a sanitation truck to the villagers, 
ĴīĊĮåďīĉ�ÐðæìĴ�æīÅæÐ�ÌīďĨ�ďåå�ăďÆĴðďĊĮș�ðĊĮĴăă�Ǥǣ�æīÅæÐ�
sorting bins, and advocate the villagers to implement garbage 
ĮďīĴðĊæȘ

wĊðĴĴðďĊ�ĴīķÆā�ÌďĊĴÐÌ�Åř�wZ>Z��ìðĊ�9ďķĊÌĴðďĊ�Ĵď�wìðšķð��ðăăæÐș�
Tianshui City

Report Assurance Statement

� � � � � � � � � � � � � � � �
�

Assurance Statement of SOHO China 2021 ESG Report 
 
TÜV NORD (Hangzhou) Co., Ltd. (‘TUV NORD’) has been commissioned by the management of SOHO  
China Limited (SOHO China for short) to carry out an independent assurance of the SOHO China 2021 
ESG Report (‘report’ for short˅. 
SOHO China is responsible for the collection, analysis, aggregation and presentation of information within 
the Report. TUV NORD’s responsibility in performing this work (assurance of the report) is in accordance 
with terms of reference agreed in the scope of engagement with SOHO China. SOHO China is the 
intended users of this statement.  
This statement is based on the assumption that the data and information provided in the report is 
complete and true. This report is the sixth ESG report for SOHO China, and SOHO China invites the third 
party to give independent assurance. 
 
Assurance Scope 
z The report revealed the accuracy and reliability for key performance, information and management 

system, which happened in 2021. 
z We evaluate the collection, analysis, aggregation of the information and data.  
z Because the economic data had been audited by the third party, we won’t do double audit this time. 
z Assurance of the Report was done on 28.02.2022-02.03.2022. 

 
Assurance Methodology 
Assurance process including following activities: 
z Review the document information which provide by SOHO China ; 
z To combat the novel coronavirus pandemic, choose online auditing, check the emails from the 

person who collected the report information and communicate by immediate communication tools; 
z View the related websites and media reports, verify the data and information through sampling 

method;  
z In accordance with Appendix 27 to the Listing rules of the Stock Exchange of Hong Kong Limited 

(SEHK) - Guidelines on Environmental, Social and Governance, reporting on balance, comparability, 
accuracy, timeliness, clarity, reliability, and giving the evaluation; 

z Refer to AA1000AS (2008) Assurance methodology; 
z Assurance activity is based on TUV NORD ESG report assurance management procedure. 
 
Assurance Conclusion 
SOHO China Sustainability Report provide an appropriate and objective view of the sustainability & social 
programs and performances in 2021. The data in report is reliable and objective, TUV NORD didn’t find 
the system error or substantial error, which meets the disclosure requirement of ESG Standards core 
option. 
z The structure of report is complete, the revealed information is clear, easy-understand and available; 
z The report take “Improving Corporate Governance”: “Building a Green Ecosystem”, “Optimizing 

Customer Services”, “Building Green Supply China”, “Adhering to People-oriented Idea”; “Practicing 
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� � � � � � � � � � � � � � � �
�

Public Welfare” reveal 2021 SOHO China ESG idea, practice, result and typical cases;  
z Determining material aspects through stakeholder survey, which feedback stakeholders’ expectation 

and attention.  
 
Suggestion for Improvement  
Through assurance and evaluation, we had following improvement suggestion on ESG practice and 
management: 
z In order to improve the accuracy of the selection of substantive issues, it is suggested to further 

expand the survey sample in the screening and confirmation of substantive issues. 
z Recommending more comprehensive disclosure of performance information to reflect the balance of 

reporting;  
z It is recommended to add quantitative performance indicators for three years of evaluation to reflect 

vertical comparability of reports 
 

Special Statement 
This statement excluding: 
z The activity outside information reveal; 
z The position, idea, faith, object, future developing direction, and promise which stated by SOHO 

China. 
 
Statement of Independence and Competence 

TUV NORD Group is the world’s leader in inspection, testing and verification, operating in more than 
70 countries throughout the world and providing services which includes management systems and 
product certification; quality, environmental, social and ethical auditing and training; environmental; social 
responsibility and sustainability report assurance.  

TÜV NORD (Hangzhou) Co., Ltd. affirms its’ independence from SOHO China and confirms that 
there is no conflicts of interest with the organization or any of its subsidiaries and stakeholders when 
performing the assurance of the Report. TÜV NORD (Hangzhou) Co., Ltd. was not involved in any 
manner with SOHO China, when the latter was preparing the Report.          

                                           

                                  
                                                       

The team leader: Xuemei (Olina) Li                The Authorized person: Haining Song 
Date: 28.03.2022                              Date: 28.03.2022 

 

Note: in case of conflict between the Chinese and English versions of the declaration, please refer to the Chinese version 
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Details Details qæÐ�UďȘ

�Ș�'ĊŒðīďĊĉÐĊĴă

A1: Emissions

General Disclosure
qǡǨȭǢǠ、
Ǣǥ、ǢǨ、41-
ǣǡ

�ǠȘǠ }ìÐ�ĴřĨÐ�ďå�ÐĉðĮĮðďĊĮ�ĊÌ�īÐĮĨÐÆĴðŒÐ�ÐĉðĮĮðďĊ�ÌĴȘ qǢǟȭǢǠ、
ǢǨ、ǣǡ

�ǠȘǡ #ðīÐÆĴ� ȧwÆďĨÐ�ǠȨ�ĊÌ�ÐĊÐīæř� ðĊÌðīÐÆĴ� ȧwÆďĨÐ�ǡȨ�æīÐÐĊìďķĮÐ�æĮ�ÐĉðĮĮðďĊĮ� ȧðĊ�ĴďĊĊÐĮȨ�ĊÌș�
œìÐīÐ�ĨĨīďĨīðĴÐș�ðĊĴÐĊĮðĴř�ȧÐȘæȘ�ĨÐī�ķĊðĴ�ďå�ĨīďÌķÆĴðďĊ�ŒďăķĉÐș�ĨÐī�åÆðăðĴřȨȘ qǢǨ

�ǠȘǢ }ďĴă�ìšīÌďķĮ�œĮĴÐ�ĨīďÌķÆÐÌ�ȧðĊ�ĴďĊĊÐĮȨ�ĊÌș�œìÐīÐ�ĨĨīďĨīðĴÐș�ðĊĴÐĊĮðĴř�ȧÐȘæȘ�ĨÐī�ķĊðĴ�
ďå�ĨīďÌķÆĴðďĊ�ŒďăķĉÐș�ĨÐī�åÆðăðĴřȨȘ qǣǡ

�ǠȘǣ }ďĴă�ĊďĊȭìšīÌďķĮ�œĮĴÐ�ĨīďÌķÆÐÌ�ȧðĊ�ĴďĊĊÐĮȨ�ĊÌș�œìÐīÐ�ĨĨīďĨīðĴÐș�ðĊĴÐĊĮðĴř�ȧÐȘæȘ�ĨÐī�
ķĊðĴ�ďå�ĨīďÌķÆĴðďĊ�ŒďăķĉÐș�ĨÐī�åÆðăðĴřȨȘ qǣǡ

�ǠȘǤ #ÐĮÆīðĨĴðďĊ�ďå�ÐĉðĮĮðďĊĮ�ĴīæÐĴȧĮȨ�ĮÐĴ�ĊÌ�ĮĴÐĨĮ�ĴāÐĊ�Ĵď�ÆìðÐŒÐ�ĴìÐĉȘ qǢǟȭǢǠ、Ǣǣȭ
ǢǨ

�ǠȘǥ #ÐĮÆīðĨĴðďĊ�ďå�ìďœ�ìšīÌďķĮ�ĊÌ�ĊďĊȭìšīÌďķĮ�œĮĴÐĮ�īÐ�ìĊÌăÐÌș�ĊÌ��ÌÐĮÆīðĨĴðďĊ�ďå�
īÐÌķÆĴðďĊ�ĴīæÐĴȧĮȨ�ĮÐĴ�ĊÌ�ĮĴÐĨĮ�ĴāÐĊ�Ĵď�ÆìðÐŒÐ�ĴìÐĉȘ

qǢǟȭǢǠ、Ǣǣȭ
ǢǦ、ǣǟȭǣǡ

�ǡȚ��ĮÐ�ďå�tÐĮďķīÆÐĮ

General Disclosure qǡǨȭǢǠ、Ǣǣȭ
40

�ǡȘǠ #ÐĮÆīðĨĴðďĊ�ďå�ìďœ�ìšīÌďķĮ�ĊÌ�ĊďĊȭìšīÌďķĮ�œĮĴÐĮ�īÐ�ìĊÌăÐÌș�ĊÌ��ÌÐĮÆīðĨĴðďĊ�ďå�
īÐÌķÆĴðďĊ�ĴīæÐĴȧĮȨ�ĮÐĴ�ĊÌ�ĮĴÐĨĮ�ĴāÐĊ�Ĵď�ÆìðÐŒÐ�ĴìÐĉȘ qǢǨ

�ǡȘǡ �ĴÐī�ÆďĊĮķĉĨĴðďĊ�ðĊ�ĴďĴă�ĊÌ�ðĊĴÐĊĮðĴř�ȧÐȘæȘ�ĨÐī�ķĊðĴ�ďå�ĨīďÌķÆĴðďĊ�ŒďăķĉÐș�ĨÐī�åÆðăðĴřȨȘ P40

�ǡȘǢ #ÐĮÆīðĨĴðďĊ�ďå�ÐĊÐīæř�ķĮÐ�ÐååðÆðÐĊÆř�ĴīæÐĴȧĮȨ�ĮÐĴ�ĊÌ�ĮĴÐĨĮ�ĴāÐĊ�Ĵď�ÆìðÐŒÐ�ĴìÐĉȘ qǢǟȭǢǠ、Ǣǣȭ
ǢǨ

�ǡȘǣ Description of whether there is any issue in sourcing water that is fit for purpose, water 
ÐååðÆðÐĊÆř�ĴīæÐĴȧĮȨ�ĮÐĴ�ĊÌ�ĮĴÐĨĮ�ĴāÐĊ�Ĵď�ÆìðÐŒÐ�ĴìÐĉȘ qǢǟȭǢǠ、40

�ǡȘǤ Total packaging material used for finished products (in tonnes) and, if applicable, with 
īÐåÐīÐĊÆÐ�Ĵď�ĨÐī�ķĊðĴ�ĨīďÌķÆÐÌȘ

The Company 
is not a 
manufacturer, 
so these 
indicators do 
ĊďĴ�ĨĨăř�Ĵď�ðĴȘ

�ǢȚ�}ìÐ�'ĊŒðīďĊĉÐĊĴ�ĊÌ�UĴķīă�tÐĮďķīÆÐĮ

General Disclosure P7-14、ǡǦȭǣǡ
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�ǢȘǠ #ÐĮÆīðĨĴðďĊ�ďå�ĴìÐ�ĮðæĊðťÆĊĴ�ðĉĨÆĴĮ�ďå�ÆĴðŒðĴðÐĮ�ďĊ�ĴìÐ�ÐĊŒðīďĊĉÐĊĴ�ĊÌ�ĊĴķīă�īÐĮďķīÆÐĮ�ĊÌ�
ĴìÐ�ÆĴðďĊĮ�ĴāÐĊ�Ĵď�ĉĊæÐ�ĴìÐĉȘ P7-14、ǡǦȭǣǡ

Details Details qæÐ�UďȘ

A4: Climate Change

General Disclosure
qǠǡȭǠǣ、Ǣǡȭ

ǢǢ

�ǣȘǠ #ÐĮÆīðĨĴðďĊ�ďå�ĴìÐ�ĮðæĊðťÆĊĴ�ÆăðĉĴÐȭīÐăĴÐÌ�ðĮĮķÐĮ�œìðÆì�ìŒÐ�ðĉĨÆĴÐÌș�ĊÌ�ĴìďĮÐ�œìðÆì�ĉř�
ðĉĨÆĴș�ĴìÐ�ðĮĮķÐīș�ĊÌ�ĴìÐ�ÆĴðďĊĮ�ĴāÐĊ�Ĵď�ĉĊæÐ�ĴìÐĉȘ

qǠǡȭǠǣ、Ǣǡȭ

ǢǢ

�Ș�wďÆðă

B1: Employment

General Disclosure qǦǠȭǦǢ

�ǠȘǠ }ďĴă�œďīāåďīÆÐ�Åř�æÐĊÌÐīș�ÐĉĨăďřĉÐĊĴ�ĴřĨÐ�ȧåďī�ÐŘĉĨăÐș�åķăăȭ�ďī�ĨīĴĴðĉÐȨș�æÐ�æīďķĨ�ĊÌ�
æÐďæīĨìðÆă�īÐæðďĊȘ qǦǡ

�ǠȘǡ 'ĉĨăďřÐÐ�ĴķīĊďŒÐī�īĴÐ�Åř�æÐĊÌÐīș�æÐ�æīďķĨ�ĊÌ�æÐďæīĨìðÆă�īÐæðďĊȘ qǦǢ

General Disclosure qǦǟȭǧǟ

�ǡȘǠ Number and rate of work-related fatalities occurred in each of the past three years including the 
īÐĨďīĴðĊæ�řÐīȘ qǧǟ

�ǡȘǡ OďĮĴ�ÌřĮ�ÌķÐ�Ĵď�œďīā�ðĊþķīřȘ qǧǟ

�ǡȘǢ Description of occupational health and safety measures adopted, and how they are implemented 
ĊÌ�ĉďĊðĴďīÐÌȘ qǦǨȭǧǟ

�ǢȚ�#ÐŒÐăďĨĉÐĊĴ�ĊÌ�}īðĊðĊæ

General Disclosure qǦǣȭǦǧ

�ǢȘǠ }ìÐ�ĨÐīÆÐĊĴæÐ�ďå� ÐĉĨăďřÐÐĮ� ĴīðĊÐÌ�Åř� æÐĊÌÐī� ĊÌ�ÐĉĨăďřÐÐ�ÆĴÐæďīř� ȧÐȘæȘ� ĮÐĊðďī�
ĉĊæÐĉÐĊĴș�ĉðÌÌăÐ�ĉĊæÐĉÐĊĴȨȘ qǦǤ

�ǢȘǡ }ìÐ�ŒÐīæÐ�ĴīðĊðĊæ�ìďķīĮ�ÆďĉĨăÐĴÐÌ�ĨÐī�ÐĉĨăďřÐÐ�Åř�æÐĊÌÐī�ĊÌ�ÐĉĨăďřÐÐ�ÆĴÐæďīřȘ ǦǤ

B4: Labor Standards

General Disclosure P71

�ǣȘǠ #ÐĮÆīðĨĴðďĊ�ďå�ĉÐĮķīÐĮ�Ĵď�īÐŒðÐœ�ÐĉĨăďřĉÐĊĴ�ĨīÆĴðÆÐĮ�Ĵď�ŒďðÌ�ÆìðăÌ�ĊÌ�åďīÆÐÌ�ăÅďķīȘ P71

�ǣȘǡ #ÐĮÆīðĨĴðďĊ�ďå�ĮĴÐĨĮ�ĴāÐĊ�Ĵď�ÐăðĉðĊĴÐ�ĮķÆì�ĨīÆĴðÆÐĮ�œìÐĊ�ÌðĮÆďŒÐīÐÌȘ P71

�ǤȚ�wķĨĨăř��ìðĊ�TĊæÐĉÐĊĴ

General Disclosure qǥǠȭǥǧ

�ǤȘǠ UķĉÅÐī�ďå�ĮķĨĨăðÐīĮ�Åř�æÐďæīĨìðÆă�īÐæðďĊȘ qǥǥ

Details Details Details

�ǤȘǡ Description of practices relating to engaging suppliers, number of suppliers where the 
ĨīÆĴðÆÐĮ�īÐ�ÅÐðĊæ�ðĉĨăÐĉÐĊĴÐÌș�ĊÌ�ìďœ�ĴìÐř�īÐ�ðĉĨăÐĉÐĊĴÐÌ�ĊÌ�ĉďĊðĴďīÐÌȘ qǥǣȭǥǥ

�ǤȘǢ Description of practices used to identify environmental and social risks along the supply 
ÆìðĊș�ĊÌ�ìďœ�ĴìÐř�īÐ�ðĉĨăÐĉÐĊĴÐÌ�ĊÌ�ĉďĊðĴďīÐÌȘ qǥǦȭǥǧ

�ǤȘǣ Description of practices used to promote environmentally preferable products and services 
œìÐĊ�ĮÐăÐÆĴðĊæ�ĮķĨĨăðÐīĮș�ĊÌ�ìďœ�ĴìÐř�īÐ�ðĉĨăÐĉÐĊĴÐÌ�ĊÌ�ĉďĊðĴďīÐÌȘ qǥǦȭǥǧ

�ǥȚ�qīďÌķÆĴ�tÐĮĨďĊĮðÅðăðĴř

General Disclosure qǣǢȭǥǟ

�ǥȘǠ qÐīÆÐĊĴæÐ�ďå� ĴďĴă� ĨīďÌķÆĴĮ� ĮďăÌ�ďī� ĮìðĨĨÐÌ�ĮķÅþÐÆĴ� Ĵď� īÐÆăăĮ� åďī� ĮåÐĴř�ĊÌ�ìÐăĴì�
īÐĮďĊĮȘ

The Company 
is not a 
manufacturer, 
so these 
indicators do 
ĊďĴ�ĨĨăř�Ĵď�ðĴȘ

�ǥȘǡ UķĉÅÐī�ďå�ĨīďÌķÆĴĮ�ĊÌ�ĮÐīŒðÆÐ�īÐăĴÐÌ�ÆďĉĨăðĊĴĮ�īÐÆÐðŒÐÌ�ĊÌ�ìďœ�ĴìÐř�īÐ�ÌÐăĴ�œðĴìȘ qǣǤȭǣǥ

�ǥȘǢ #ÐĮÆīðĨĴðďĊ�ďå�ĨīÆĴðÆÐĮ�īÐăĴðĊæ�Ĵď�ďÅĮÐīŒðĊæ�ĊÌ�ĨīďĴÐÆĴðĊæ�ðĊĴÐăăÐÆĴķă�ĨīďĨÐīĴř�īðæìĴĮȘ qǤǟ

�ǥȘǣ #ÐĮÆīðĨĴðďĊ�ďå�ĪķăðĴř�ĮĮķīĊÆÐ�ĨīďÆÐĮĮ�ĊÌ�īÐÆăă�ĨīďÆÐÌķīÐĮȘ

The Company 
is not a 
manufacturer, 
so these 
indicators do 
ĊďĴ�ĨĨăř�Ĵď�ðĴȘ

�ǥȘǤ Description of consumer data protection and privacy policies,  and how they are 
ðĉĨăÐĉÐĊĴÐÌ�ĊÌ�ĉďĊðĴďīÐÌȘ qǤǢȭǤǣ

B7: Anti-corruption

General Disclosure qǡǣȭǡǤ

�ǦȘǠ Number of concluded legal cases regarding corrupt practices brought against the issuer or 
ðĴĮ�ÐĉĨăďřÐÐĮ�ÌķīðĊæ�ĴìÐ�īÐĨďīĴðĊæ�ĨÐīðďÌ�ĊÌ�ĴìÐ�ďķĴÆďĉÐĮ�ďå�ĴìÐ�ÆĮÐĮȘ qǡǤ

�ǦȘǡ Description of preventive measures and whistle-blowing procedures, and how they are 
ðĉĨăÐĉÐĊĴÐÌ�ĊÌ�ĉďĊðĴďīÐÌȘ qǡǤ

�ǦȘǢ #ÐĮÆīðĨĴðďĊ�ďå�ĊĴðȭÆďīīķĨĴðďĊ�ĴīðĊðĊæ�ĨīďŒðÌÐÌ�Ĵď�ÌðīÐÆĴďīĮ�ĊÌ�'ĉĨăďřÐÐĮȘ qqǡǤ

�ǧȚ��ďĉĉķĊðĴř�AĊŒÐĮĴĉÐĊĴ

General Disclosure qǧǤȭǨǠ

�ǧȘǠ 9ďÆķĮ�īÐĮ�ďå�ÆďĊĴīðÅķĴðďĊ�ȧÐȘæȘ�ÐÌķÆĴðďĊș�ÐĊŒðīďĊĉÐĊĴă�ÆďĊÆÐīĊĮș�ăÅďķī�ĊÐÐÌĮș�ìÐăĴìș�
ÆķăĴķīÐș�ĮĨďīĴȨȘ qǧǦȭǨǠ

�ǧȘǡ tÐĮďķīÆÐĮ�ÆďĊĴīðÅķĴÐÌ�ȧÐȘæȘ�ĉďĊÐř�ďī�ĴðĉÐȨ�Ĵď�ĴìÐ�åďÆķĮ�īÐȘ qǧǦȭǨǠ
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Reader Feedback

}ìĊā�řďķ�åďī�īÐÌðĊæ�wZ>Z��ìðĊ�'w:�tÐĨďīĴ�ǡǟǡǠȘ�AĊ�ďīÌÐī�Ĵď�ĨīďŒðÌÐ�ĉďīÐ�ŒăķÅăÐ�ðĊåďīĉĴðďĊ�Ĵď�řďķ�ĊÌ�ďĴìÐī�ĮĴāÐìďăÌÐīĮș�ĊÌ�ĉďĴðŒĴÐ�

SOHO China to enhance the capability and level of ESG management, you’re warmly welcomed to offer your suggestions in the following ways:

ǠǠȥ9ș�}ďœÐī��ș��ìďœð�wZ>Zș�ǥ���ìďœð�wĴīÐÐĴș��ìďřĊæ�#ðĮĴīðÆĴș��ÐūðĊæș��ìðĊ

qďĮĴ�ÆďÌÐȚ�Ǡǟǟǟǡǟ

9ŘȚ�ɎǧǥȭǠǟȭǥǤǥǦǠǟǥǣ

'ĉðăȚ�ĮďìďìďĴăðĊÐɩĮďìďÆìðĊȘÆďĉ

�ìðÆì�ĮĴāÐìďăÌÐīĮ�Ìď�řďķ�ÅÐăďĊæ�Ĵďȟ

 Government and Regulatory Bodies        Shareholders and Investors       �}ÐĊĊĴĮȥ�ďĊĮķĉÐīĮ�������  Staff

�wķĨĨăðÐīĮ�ȥ�ķĮðĊÐĮĮ�qīĴĊÐīĮ�  Community        Media and NGOs       �}īÌÐ��ĮĮďÆðĴðďĊȥ�ķĮðĊÐĮĮ�ZīæĊðšĴðďĊ

 Others (   )

#ď�řďķ�ĴìðĊā�œìÐĴìÐī�ĴìðĮ�īÐĨďīĴ�åķăăř�īÐŦÐÆĴĮ�wZ>Z��ìðĊȸĮ�ÐĊŒðīďĊĉÐĊĴăș�ĮďÆðă�ĊÌ�æďŒÐīĊĊÆÐ�ĨÐīåďīĉĊÆÐȟ

��ÐĮ�������  Basically        No

#ď�řďķ�ĴìðĊā�œìÐĴìÐī�ĴìðĮ�īÐĨďīĴ�åķăăř�īÐĮĨďĊÌĮ�Ĵď�ĴìÐ�ÐŘĨÐÆĴĴðďĊĮ�ĊÌ�ĨĨÐăĮ�ďå�wZ>Z��ìðĊȸĮ�ĮĴāÐìďăÌÐīĮȟ

��ÐĮ�������  Basically        No

#ď�řďķ�ĴìðĊā�œìÐĴìÐī�ĴìÐ�ĪķĊĴðĴĴðŒÐ�ðĊåďīĉĴðďĊ�īÐŦÐÆĴÐÌ�ðĊ�ĴìðĮ�īÐĨďīĴ�ðĮ�ďÅþÐÆĴðŒÐș�ĴīķÐ�ĊÌ�ŒăðÌȟ

��ÐĮ�������  Basically        No

#ď�řďķ�ĴìðĊā�œìÐĴìÐī�ĴìÐ�ĴÐŘĴ�ðĊ�ĴìðĮ�īÐĨďīĴ�ðĮ�œÐăăȭďīæĊðšÐÌ�ĊÌ�ÐĮðăř�ķĊÌÐīĮĴďďÌȟ

��ÐĮ�������  Basicall      y  No

#ď�řďķ�ĴìðĊā�œìÐĴìÐī�ĴìÐ�åďīĉĴ�ÌÐĮðæĊ�ďå�ĴìðĮ�īÐĨďīĴ�ìÐăĨĮ�řďķ�ķĊÌÐīĮĴĊÌ�īÐăÐŒĊĴ�ðĊåďīĉĴðďĊȟ

��ÐĮ�������  Basically        No

#ď�řďķ�ìŒÐ�Ċř�ďĴìÐī�ďĨðĊðďĊĮ�ĊÌ�ĮķææÐĮĴðďĊĮ�ďĊ�wZ>Z��ìðĊȸĮ�'w:�ĉĊæÐĉÐĊĴ�œďīā�ĊÌ�'w:�īÐĨďīĴȟ

               

SOHO China Limited

}ÐăȚ�ȧǧǥȨ�ǣǟǟȭǧǠǤȭǨǧǧǧ

9ŘȚ�ȧǧǥȨ�ǥǤǥǦȭǠǟǥǣ

�ÐÅĮðĴÐȚ�œœœȘĮďìďÆìðĊȘÆďĉ


