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ABOUT THIS REPORT

Overview

This is the fourth Environmental, Social and Governance Report (hereinafter
referred to as the “ESG Report”) published by Yincheng International Holding
Co,, Ltd, reporting to all stakeholders of the Company with focused disclosures
on the Company’s management, practice and performance in environmental,
social and governance.

Time Range of the Report

This report covers the period from 1 January 2021 to 31 December 2021 (the
“Reporting Period”), and previous years for certain disclosure.

Reporting Scope and Boundary

This report covers the business scope directly controlled by Yincheng
International Holding Co,, Ltd. (hereinafter referred to as the “Group”, “Yincheng
International”, “We" or “us”).

Reporting Framework

The Report has been prepared with reference to the Environmental, Social and
Governance Reporting Guide set out in Appendix 27 to the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and data, its
preparation based on available information and the review of information set
out in the Report have been determined on the basis of the identification and
priority of the importance of stakeholders and the material issues relating to
ESG, to ensure the completeness, materiality, truthfulness and balance of the
Report.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Source of Information and Warranty of Reliability

Information and data disclosed in the Report are derived from the Group's
statistical reports and formal documents, after verification by relevant
departments. The Group undertakes to the effect that the Report does not
contain any misrepresentations or misleading statements, and takes the
responsibility for the truthfulness, accuracy and completeness of the Report.

Language and Format of the Report

The Report is available in electronic version, in Chinese language and English
language. For more information regarding Yincheng International’s
background, business development and philosophy of its sustainable
development, please refer to the official website of Yincheng International
(http://www.yincheng.hk).

Preparation Procedures of the Report

The Report has been prepared following the sequence of forming the working
group, collecting information, communicating with stakeholders, conducting a
questionnaire on stakeholders, confirming the framework; redacting, designing
and validating the report by related departments and the senior management.

Confirmation and Approval

The Report was approved by the Board of Directors on 30 March 2022 after
confirmation by the management.

and our ESG performance.

Email: ir@yincheng.hk
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Access and Feedback to the Report

We value stakeholders' opinions. Readers are welcomed to contact us in the following
ways. Your comments and suggestions will help us continuously improve this Report
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ABOUT YINCHENG INTERNATIONAL

Headquartered in Nanjing, Yincheng International Holding Co., Ltd. is the
property arm of Yincheng Group and has been engaged in property
development since 2002. As a well-established property developer in the
PRC, Yincheng International has committed itself to property
development for 19 years, focusing on developing quality residential
properties in the Yangtze River Delta Megalopolis for customers of all
ages. Upholding the principle of “integrity, solidarity, craftsmanship,
social responsibility and self-improvement (IEE 2 & « RIAER © [F
DHREA - BERM - BT E)’ the Group has assumed its industrial
and social responsibilities in the context of the new era. With the aim of
becoming a leading real estate enterprise, the Group has maintained the
momentum of rapid and sound development. We also emphasize
refined management and balanced development. By adjusting its own
pace of land acquisition and project launching as well as actively
leveraging its regional and brand advantages, the Group further
consolidates its leading position in the Yangtze River Delta region and
works together with various stakeholders to create quality products and
contribute to the development of the industry.

Original Intention
of Yincheng

SR 350 410 O

Establish a Platform to Cultivate
Talents and Benefit the World

and Achieve Our Ambitions
- FEAYUA - BKE
Value Proposition
of Yincheng

R EES

Honesty, Responsibility,
Cooperation and Innovation

HE . EE . AE - BIF

Spirit of Yincheng
SR Im B

Integrity, Solidarity,
Craftsmanship, Social
Responsibility and Self-
improvement

EHEER  FAEE EL
kA -BEEE - BRTE

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Vision of Yincheng
International
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A quality property developer in
the Yangtze River Delta
Megalopolis for customers
of all ages
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We actively develop residential property products such as high-rise,
multi-storey and low-density residential properties, and have created five
residential property series, being the "Yi series”, “Shang series”, “Zhi
series”, “Zhong series” and “He series”, according to the needs and
preferences of different target customer groups, in order to provide
high-quality residential properties to customers of all ages. Besides, we
have also built special property projects in Nanjing, Wuxi, Hefei, Suzhou,
Hangzhou, Zhenjiang, Ma'anshan, Xuzhou, Taizhou and Wenzhou for
consumers to choose.
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Shang Series & Zhi Series 3 Zhong Series

e Comfortable ¢ Young fashion e Comfortable e Upscale ¢ Noble garden
retirement apartment: quality living residence: A house: an
center: A diversified community: boutique exclusive
A community and harmonious A high-end community for community to
for the elderly community for community prestigious and enjoy a life of
to enjoy a young people where premium harmony.
healthy and to have a good residents can lifestyle. BRI ER
happy rest and relax. enjoy BERER TERER -
retirement life. LERER elegant living. HEJEEE © ANEFE A
RERIRER STV AR mE M+ ETIE RE R
PREERE - 3P VB o RE HR RI o
BHRL EEREENR AR - Ftb e
BEEREF o Ao AR TEE e
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Five series of residential properties of Yincheng International

RIFEAREREERTI

In the future, Yincheng International will continue to leverage its
advantages in standardised property development. By capitalising on its
ample land reserves, professional and stable management team, and
good reputation in the residential property sector, Yincheng
International will devote its efforts to three aspects including area of
operation, product development and business model, continue to
attract and cultivate outstanding talents in the industry, and
continuously focus on “developing quality properties with healthy,
comfortable, smart and convenient living environmental for customers
of all ages”, so as to maintain balanced financial and business growth.
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Area of operation

EHRESE

Product development

FE om A 3%

Business model

E 3

Yincheng International Holding Co., Ltd.

Strategically expanding its coverage in cities of the Yangtze River Delta region;
BB A R = AR AR R
Expanding into more cities with growth potential.

EERSABRRENNET

Implementing its core development strategies of "top quality, excellent services and innovation for
future", continuously improving product quality and regularly innovating and improving ancillary
facilities of property projects, thereby improving customer satisfaction.

BRMERE  RBEH - AFCRRARORMERE - NEHRAEREE - EHaIHREE
HARERNE  REFFREE -

Adopting a diversified development strategy and actively communicating and cooperating with
third-party property developers, thereby promoting resource integration and optimization to the
mutual benefits of parties at all levels of the industry chain.

RAZ TR  BREE=FYEREEETEARAERE - EMEHERES
B BREXFBEROENHE -

Future plans of Yincheng International

S5 353 B8] PR R 2R A 8
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Awards and Accolades RIGEE

In 2021, Yincheng International was awarded with a dozen of major 20214 - SR B REEITEBLNE
industry and market awards, and was widely recognised by the TR AR EFTH L EEIEE
community and various authority organisations by virtue of its industry- FETRETERMSEANEE 55
leading innovation-driven capabilities and excellent corporate HEREREREENERRA

management capabilities.

TOPYOO

2021hELEHER

—TOP100" =
FRIMEPFZR (1902.HK)

Best Real Estate Company in China’s Top100 Listed Real Estate
The 5th Golden Hong Kong Stocks Award Companies in 2021
EREESERREBELT 2021 HE LT EHTOP100

e

China’s Innovative Real Estate Developers Top 10 Brand Value of China’s
in 2021 Luxury Home Products in 2021
2021 HEBERIH H 2021 FHEEBEAREERRREEE 103
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Real Estate Development Industry
of Jiangsu Province in terms
of Comprehensive Strength
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A Top 50 Player in the
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The 7th CREDAWARD China Real
Estate & Design - Interior Design
Merit Award
%+ /2 CREDAWARD
AR - EA R TR

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021

China’s Most Valuable Listed Real

Estate Enterprise of the Yearin 2021 Chinese Listed Companies - Top 100
2021 P EFE
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T i 202150000

2021 Brand Value List of

2021 HE EHAFE
mIEEEE TOP100
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The 7th CREDAWARD China Real

Estate & Design - Residential Project Merit Award
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20210 EREBRFTRSN
— TOP 100 —
BRER
2021 Final List of 100 Good Brands Top 100 Real Estate Products in China in 2021
2021 [#F @ 100] £ 42 2021 P E E & E & 5 TOP100
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2021 +EERHBEEN
ToP10
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Real Estate Enterprise of the Year - China’s Top 10 Real Estate Developers in terms
A Paradigm of Excellent Products of Community Operation in 2021
FERHELCEESERIER 2021 FHEE R FHEZ HTOP10

0UNZRFEERHAE rio

nzenng

2021 PIO Archifocus Global Real Estate Design Awards-
Urban Real Estate Benchmark Project Award and other two awards

2021 FERRBEPIOF T ERBERRE=FAK
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RESPONSIBLE GOVERNANCE

As a developer of high-quality residential products for clients of all ages,
Yincheng International communicates actively with various stakeholders
and continues to deepen the integration of the concept of sustainable
development with the corporate governance structure and risk
management system while adhering to business ethics, so as to ensure
the lawful operation and steady and long-term development of the
Group on the right track.

2.1 Sustainability Management

The Group is committed to building an advanced and diversified
corporate governance structure and to promoting the process of
sustainable corporate development at the institutional level by
establishing a transparent, open, timely and effective
communication channel with various stakeholders, thereby
helping the Group adapt to global market changes and continue
to create sustainable value for various stakeholders.

ESG Working Mechanism

We strictly abide by the Company Law of the People’s Republic of
China, the Listing Rules and the Code of Corporate Governance for
Listed Companies of the Stock Exchange and relevant laws and
regulations and normative requirements. We seek to build a high
standard of corporate governance structure with fairness,
independence, honesty, transparency and accountability, in order
to run our business in a sustainable manner.

During the Reporting Period, in order to ensure the alignment of
the ESG strategic direction with the corporate development of the
Group, the Group has built and improved the ESG governance
structure of Yincheng International, with the Board taking the lead,
the ESG working group being responsible for implementation of
relevant policies, and representatives of functional departments
acting as the executors of major tasks.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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The Board
EEg

ESG Working Group
ESGT{E/NA

Representatives of

Functional Departments

EWAERMFINR

ESG Governance Structure of Yincheng International

SR B ESG EALRE

Board Statement

Adhering to its original aspiration of “establishing a platform to
cultivate talents and benefit the world and achieve its ambitions”,
Yincheng International has been providing high-quality residential
and supporting services to home owners since inception. The
Board of the Group assumes overall responsibilities for the ESG
management and performance of Yincheng International, and is
responsible for setting the direction of the annual ESG efforts,
identifying relevant ESG risks and formulating future ESG
objectives and plans. The ESG working group is coordinated by
the president of the Group. As the supreme authority overseeing
ESG related issues and risks, it assists functional departments in
implementing the ESG plans issued by the Board, and provides
regular feedback to the Board on the relevant progress, so as to
ensure smooth communication and clear division of authorities
and responsibilities.
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We conduct regular assessments of relevant ESG issues of
Yincheng International with reference to the ESG guidelines of the
Stock Exchange and based on communications with various
stakeholders, and in-depth understanding with the responsible
persons of various departments of the Group, taking into account
the dynamics and trends of the property industry and widely-
concerned issues, the results of which have been discussed and
approved by the Board. Depending on the materiality of ESG
issues, we regularly update the corresponding policies of the
Group, which will be implemented by the relevant departments
with the support of the ESG working group. Meanwhile, we also
timely analyse and review our sustainability performance against
our excellent peers in order to continuously improve our
sustainability performance.

We are fully aware of the potential ESG risks facing the Group due
to the business nature and the environment of the places in which
the Group primarily operates. To prevent such risks from
happening, the ESG working group, based on the climate change
risks identified by the Group, took the lead in guiding various
departments to formulate corresponding risk prevention measures
against such identified risks during the Reporting Period, the
results of which were submitted to the Board for comments and
final approval before they were implemented by various
departments.

At the operational level, the ESG working group, under the
supervision and guidance of the Board, set out four environmental
targets during the Reporting Period in combination with the
country’s goal of carbon peak and carbon neutrality and the
community’s continued concern over environmental issues.
Meanwhile, the ESG working group coordinated with various
departments to discuss and establish effective pathways to various
environmental goals, and reported the final goals and pathways to
the Board for approval.

In addition, the Group regularly holds Board meetings to listen to
the report on the progress and completion of ESG issues by each
department, and discusses the need to add, delete or revise key
ESG areas based on the completion of ESG issues and the
strategies, business models and operational processes of the
Group.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Stakeholder Communication MBS BE

The Group attaches great importance to the views of various AEBREEGREURERRER
stakeholders in the process of improvement of sustainability BIEPEERRANER - WRAM
performance, and understands that maintaining close contact HigEZ AR EETHE  KEOE
with stakeholders and timely responding to their needs can help EE KRB MTEIHFEERE
us assess the rationality and comprehensiveness of our REMEEMANZ2E M - 35 H
sustainability decisions. During the Reporting Period, we have N BB EEEEXEMRB
identified the following types of key stakeholders based on the Mo BRIHATAETEREREA
layout of the Group’s industry chain and established different WS T ARIE GBS - AR
communication mechanisms, in order to enhance the ESG TEESGRIR -

performance of the Group.

Stakeholders Means of Communication
EEA BELX
Shareholders . General Meetings

T RERAE
. Results reports and announcements
FERBREMEARE
Shareholder’s visit programmes
BRERLEBARES
Face-to-face meetings

[EE )

Business partners - Results reports and announcements
BB FERBREMEARE
. Meetings and lectures
SR NGARE
Visits

Rah

SR B AE BB R A A 13
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Stakeholders Means of Communication
A BEAR
Customers . Customer satisfaction survey and feedback form
EF BEERBEREMEREK
. Customer service centre

B RBSH L

Site visit by customer relationship managers
BEPHREERD

Daily operation/interaction

AEZE /2R

Telephone and email

EE LB
Employees . Employee survey
BT BTRARE

Internal employee communication channels (such as employee exchanges, publications
and intranet forums)

ARAINFETEBRRE(WEITERAARE  FIMRANAE)

Performance assessment and group discussion

TERRBEZ N EH

Business briefing

E Ak

Voluntary events

FELEE

Industry peers . Strategic cooperation projects
GERES KBS EEE
. Group notices
SEAS
Townhall meetings
BEAE

Suppliers . Suppliers assessment and management system
IR HERFERERREF
. Supplier meetings
HERERS
Site visits

BEHARR

1 4 Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Stakeholders Means of Communication
A BERN
Media Press conference
B mEEmE
News release
HER
Senior management interview
BREBAETMH
Results reports and announcements
EERERENEELS
Communities/ Community charity activities
Non- MBS R
governmental Seminar/talk/workshop
organizations ware, B TiER
HE FBRAEE
Regulators Written responses to public consultations
EEERE HAREANSHELE

Compliance results reports and announcements

AERNEERERS MABAE

— = —

—s

SR B AE BB R A A

—FRE  HERER/RE
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ESG Materiality Issues

During the Reporting Period, the Group has identified a total of 18
materiality issues relating to the company in accordance with the
Environmental, Social and Governance Reporting Guide of the
Stock Exchange and based on the materiality assessment of
operation, environment, society and employment towards the
Group by various stakeholders as well as in-depth discussions and
communications with more than ten relevant departments of
Yincheng International. Meanwhile, we also put issues into
different categories according to their importance based on the
development of the Group and market demands, and constructed
a matrix of materiality issues to set the direction for future
development of the Group. We have identified a total of four high-
materiality issues, including quality control and compliance with

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R~ & RE RS

ESGE R4 EE

AEBRHRERA - KRB
(BRIE - HeREAWEES) 1R
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B BfItbEE ERERARNT
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4IERSEERFEE

laws and regulations.

RMERR — EEMAERE

Yincheng International — Materiality Matrix

3 3

< ® High-materiality
X4 issues N

S 6 SELLT
EL 7 L

c - 2@

s e 13 le

£ 17 o. ) o
s Y Medium-materiality
2 :Tt e 4 14 issues

o 5 @ hE2tEE

2 o 2 10

e o o

B\j@ 16

= 2 11 Low-materiality
5 q® 15 18 issues

s P EEZEMHE

BAEEERNERE

Materiality towards the development of the Group

1 6 Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Matrix of Materiality Issues of Yincheng International in 2021

High-materiality issues

EEEERE

2021 FRHBERE R M BEERE
Medium-materiality issues

TEEESRE

Low-materiality issues

BEERRE

1 Compliance with laws and
regulations
BTERER
3 Quality control
BEEH
Health and safety of products or
services
EmARBOHEREREZ R
Complaint handling and
response mechanisms

R YRR A AN 1 FE 4

2 Responsible procurement

BEMEKRE

Technology development and

green building

YR RIS eyl

5 Customer privacy protection
BEFRBMRE

7 Anti-fraud and anti-corruption

REGFFMRES

Employment rights

ERER

Labour relations

BERR

Occupational health and safety

BEEFERZE

Employee training and

development

BTEINFERE

Qualifications and professional

conduct

BY RBREST

Energy consumption and

efficiency

BEIR B B e

Environmental awareness of

employees

BTHRREH

Community investment and

engagement

HREEMSE

SEC-FRIR - HEREARRE

Promotion and labels of product
and service
SERERRBES

Use of materials/resources

M EIRE R

16
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2.2 Risk Management

Yincheng International regards risk management as the
foundation for smooth operation of the Group. In order to
enhance the safety and reliability of operation and management,
the Audit Committee under the Board of Yincheng International is
responsible for the supervision, inspection and effectiveness
evaluation of the Company’s risk management and internal
control work, and the Legal Audit Department is delegated with
the power to organise internal control assessments for all
functional departments of the Company and to oversee the
effective implementation of internal control measures, so as to
minimise the operational risks of the Company in an efficient and
comprehensive manner.

In order to ensure the compliance and effectiveness of the risk
management work, the Group strictly abides by the Basic Norms
for Internal Control of Enterprises ({ 1> % A S8 #% | Z AN 15 &3 )
and corresponding application guidelines, the Listing Rules of
Hong Kong Stock Exchange and other regulations. The Group also
formulates the Risk Management and Internal Control System of
Yincheng International (€#R 35k B35 @ b B 1R e A S0 4E H 51 Z )
and Internal Control Manual ({ I EB#E | 1)) and other system
and regulations based on its own situation, to clearly define the
responsibilities and authorities of risk management and internal
control and to form a scientific and effective check and balance
mechanism.

Yincheng International sorts and evaluates core operational risks
of each business segment on a regular basis to identify the focus
of attention in order to formulate risk response strategies, thereby
achieving effective control of risks. Based on the different
development stages and business expansion of the Company, we
continue to provide updates on changes in risks and regularly
collect and analyse risk indicators so as to make timely
adjustments to the risk response strategies and achieve dynamic
and effective risk management. In addition, Yincheng International
has an early warning mechanism for major risks and an emergency
response mechanism in place for the timely transmission and
reporting of risk information to ensure that emergencies are
handled timely and appropriately. In order to further enhance the
level of risk management, Yincheng International has launched a
comprehensive programme for the optimization of the internal
control system and engaged a professional third-party
organisation to make effective recommendations on risk control
at the corporate level, so as to continuously improve the
management efficiency and effectiveness of internal operations
and continuously enhance the risk prevention and control abilities
while ensuring compliance operation.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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In order to enhance employees’ awareness of risk prevention, AT IEE TRMPE S B
Yincheng International actively conducts trainings on risk B (R FE 5 B R R b S IR AR R 1SR
management to comprehensively raise employees’ risk awareness ZHEERAE ITHNEREZEE T
and control abilities. We identify training topics based on the e BFIRIES IR ESE E E
scope of business and risk focuses of each department and B\ EE TS EE - WHITFERE
formulate training programmes to ensure the smooth FEtEl - MRIEESHFIEERE -

development of our business.

Themed trainings on risk management of Yincheng International in 2021
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2.3 Business Ethics

Yincheng International adheres to the principle of sustainable
development and upholds the values of fairness, transparency,
integrity and honesty in business operation. We strictly abide by
the Anti-Money Laundering Law of the People’s Republic of China,
the Anti-Corruption Law of the People’s Republic of China, the
Criminal Law of the People’s Republic of China, the Bidding Law of
the People’s Republic of China, the Anti-Unfair Competition Law
of the People’s Republic of China and other laws and regulations
of the places where we operate, and establish and continuously
update internal systems and norms such as the Management
Measures for Integrity Conducts of Yincheng International ({83
BX BOR 1T B B 12 915 ) and the Management System on
Conflict of Interests of Yincheng International (€ 8 3 Bl B ) 2 &1
Z2 & 12 % £ ) to strictly combat corruption, frauds and other
improper conducts. In order to ensure the governance of the
conduct of business activities with the highest ethic standards, the
Group has established a sound business ethics governance
structure to achieve two-way supervision of integrity management
through internal and external cooperation.

S Audit committee
EREES

Internal audit

Legal and audit department

T SEA B
Regular audit

BRER

Off-office audit )

BT Capital market centre
Special audit L and other functional
HIEE departments

BEARTEH LSRN

Leading and monitoring
anti-corruption and
management of conflict of
interests

BEWEBRERE RS ER

ERTE

Coordinating the daily

implementation of integrity
management and reporting

of conflict of interests
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External auditors
SMERERTER
Independent directors

Regulators
EEHE

Integrity supervision
FRRZEE

Business Ethics Governance Structure of Yincheng International

REFRERERELARE

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021



On the basis of strict internal review, Yincheng International has
established a sound and transparent integrity complaint and
whistle-blowing channel to encourage internal and external
stakeholders to jointly monitor our integrity management work.
The complaints and whistle-blowing we dealt with include real-
name reporting and anonymous reporting, and our complaint and
whistle-blowing channels include face-to-face whistle-blowing,
whistle-blowing hotlines, letters, e-mail messages and
investigation requests by the management. Once it receives
whistle-blowing, Yincheng International will respond promptly in
accordance with the procedures for acceptance and dispatch
relevant departments to carry out a comprehensive investigation,
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and feed the investigation results back on a real time basis.

Receipt of complaints
and whistle-blowing

BRBHERN
=30

Registration of
complaints
and whistle-blowing
ReF - B
FEHNER

Initial investigation
into complaints
and whistle-blowing

Initial
investigation report

AL RAE
E#

Formal investigation
and reporting
EXHER
E

Upon receiving a complaint or whistle-blowing relating to integrity and frauds, each unit will contact the legal audit
department of Yincheng Group at the first time, which will determine the accepting unit or department as appropri-
ate upon preliminary understanding of the complaint.
FEBAEREERR - BRI AERNIRFRRELSE
SMHETYL T REREHRE X BB ER -

B B RIRM R RIS ERT A0 - ARG

As for the compliants and whistle-blowing that have been received, Yincheng International will create a ledger for
information recording purpose, designate a person in charge of the investigation and determine the next steps to take.
R B S RE IR - BRESRIBRARETELLE - UHEHEEEA @ LA T —FTRES
o

Yincheng International will conduct a preliminary investigation within three working days after acceptance of the

compliant or whistle-blowing, including background check, obtaining evidence and preliminary verification, and make

judgment on the nature, importance and scope of impact of the reported matters in order to consider subsequent

handling measures.

%EWI[‘?%E&.# RE{ELSXBE=—FAIERARRNSASL  BEERRE  BIER VFRESR
C WHBREENUEE EERE EBESETHE - UERRERERR -

Upon initial investigation, compliants and whistle-blowing that may involve integrity and fraud risks and require the
direct investigation by or involvement in the investigation of the legal and audit department will be reported and formal
investigation work will be conducted.

MNERER  HAFERZ  FXRRETELASETDEEN SRR AESHEANDETER - I
FREXAE T -

Yincheng International will determine the extent of impact of the whistle-blowing and authorise the joint investigation
team to carry out the investigation. Based on the findings of the investigation, penalties, transfer to the judiciary
authoriteis and other treatments will be decided and finalised by the management, and the findings will be fed back to
the whistleblower.

REFERETRBEENTERE - IEBMSAS/ MAFERAE I - REREERBRES - BRADA
EEASEEL ﬁﬁﬁﬁfﬁlﬁﬁi%ﬁﬁ W RAEERRBEGERBA

Procedures for acceptance of integrity-related whistle-blowing of Yincheng International
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In order to protect the rights and interests of whistleblowers,
Yincheng International explicitly stipulates in the relevant
regulations that retaliation or threats against complainants and
whistle-blowers shall be prohibited. We take strict confidentiality
measures in the process of acceptance of whistle-blowing and
strictly prohibit relevant personnel from disclosing any personal
information of the whistle-blower. In case of retaliation against a
whistle-blower, the legal and audit department will investigate
into, report and deal with the matter in accordance with the law
and the system at the first time.

The raising integrity awareness of all staff can strengthen the
integrity management level of an enterprise at the root. Yincheng
International has been committing itself to the work relating to
the enhancement of integrity awareness of internal and external
stakeholders in order to strengthen corporate culture
development. During the Reporting Period, Yincheng International
conducted a training programme on integrity responsibilities and
anti-corruption for the Board of the Company to clarify the
integrity requirements of the Board and its integrity management
responsibilities towards the Company. Meanwhile, we provide our
employees with diversified integrity training and publicity
programmes, including integrity posters, case pushes and themed
training, endowing integrity rules with visualized and intuitive
form of expression to enhance their active acceptance ability.
During the Reporting Period, Yincheng International conducted a
total of seven training activities themed on integrity.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Integrity themed posters of
Yincheng International

R E R RREEEER

Integrity themed trainings of Yincheng International

SR 398 B0 AR 2 = RELHE 5|

For external suppliers, Yincheng International makes Integrity
Agreement one of the documentation required for bidding,
bargaining, price comparison and direct entrustment and other
procurement activities, and requires suppliers to sign a written
confirmation to ensure they will comply with the Group's integrity
requirements for external parties. During the Reporting Period,
there were no concluded cases relating to corruption litigation in
relation to Yincheng International.
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CRAFTSMANSHIP

Yincheng International continuously strives to create high-quality
products to meet the needs of different home owners. Upholding the
attitude of being responsible for home owners, we continue to improve
customer communication mechanism and strictly manage our suppliers,
in order to ensure our products and services are of high-quality
throughout it's life cycles.

3.1 Product development

To ensure effective progress of projects, control information
exchanges during the process, improve design efficiency, quality
of achievements and customer satisfaction, Yincheng International
has formulated the Whole-process Management System for
Project Design of Yincheng International (($R35 B B2 18 H i% 5t &
RIZE I HIE)), which regulates the workflow of the architectural
design line, and specifying the content, functions, division of
authorities and responsibilities, and output results of the whole
process management of the design line. In addition, we will
conduct training and publicity on the content of the system on an
annual basis to ensure that our staff fully understands the design
and development processes and management requirements.

Market insights

In order to keep abreast of the evolving needs of home owners,
Yincheng International conducted consumer demand surveys at
the early stage of design, to timely grasp market demands and to
develop products that meet home owners’ expectations.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Survey of the post-90s home owners

Based on the findings of our consumer surveys, we have
summarised and analysed several changes in consumer demands.
In response to new demands, we made adjustments and
optimizations to our product attributes and functions in a timely
manner, to create a more comfortable and open living space for
different populations and customers of different age groups.

907&REE

Based on our online surveys among 1,032 groups of
post-90s homeowners and household surveys among
86 groups of post-90s homeowners, we have
summarised their demand on the product side, and
designed and developed diversified, composite and
relaxing products with social communication
functions.

BB E1,032484R o0& ¥+ }B64HI0REEAF
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B e

The weaverbird program

B REE

o We launched the “Weaverbird Program” and invited

our customers from Nanjing, Wuxi, Hangzhou and
other cities in the Yangtze River Delta region to serve
as the product officers of Yincheng. They discussed
about architectural products from the perspectives of
“healthy residence”, “smart and intelligence”,
“community functions” and “apperance design”,
providing scentific and detailed evidences for
Yincheng to improve its new product value system.
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Composite demand survey

REERAH

Through the distribution of 1,600 questionnaires in 5 communities, we comprehensively considered the behaviour and
needs of home owners under different scenarios in four dimensions, namely returning routes, community culture, indoor
intelligence and interior decoration and configuration demands, and adjusted and optimised the landscape and routes

based on the findings of the survey.
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Enhancing the social attributes of the space EREENERBMT
To cater to the post-90s’ increasing demands for social interaction, RMENEFEITE TEHIEEH
Yincheng International has launched products that only exist in =Sk BB NEBETHE
the marketplace, including jersey wardrobes, sneaker trading mn o BIEBRIKHE - BREZ SE - B
booths, flea markets, and memory corridors and other functional BEWE B EBSEMEM -
spaces, in order to enter the world of interests of the young EESFHEBER  BEABR
people and build a social channel for young people with the same A B R P T B B SR AL SRR 48 o
interests.
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Easy to store

To cater to the fast-paced state of work and life of young people,
we have provided storage space for everyday items, including
hoverboards, cordless vacuum cleaners, various types of sports
equipment, and other frequently-used items in daily life, enabling
young home owners to get rid of the state of chaos and store their
favorites without wasting their time in following the procedures
and making every complicated things simple.
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Meanwhile, Yingcheng International gives sufficient consideration
to the potential physical risks of climate change in the process of
product development. In light of the frequent occurrence of
extreme weather events in the China, Yincheng International
makes timely adjustment to the design strategies by imposing
design value requirements of structural bearing capacity of
railings, doors and windows for projects located near the sea and
in the regions frequently affected by the typhoon weather. In the
mean time, the air tightness level of doors and windows has been
raised in order to better cope with the potential impact of the
extreme weather.

In addition, Yincheng International also actively introduces
external professional resources. We have established a long-term
cooperative relationship with the studio of Zhou Yanmin, a
professor at the School of Architecture, Tsinghua University since
2015, for the joint development of high-quality products.
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Highlight Products

With the dedicated efforts, Yincheng International has successively
launched high-quality projects such as Honor Mansion (£ & X
%), Peaceful Paradise Healthcare Center, Yunwangfu and Yun Xi
Ting. During the Reporting Period, Yincheng International was
awarded the “Outstanding Product Power Model of Real Estate
Enterprises of the Year” for its outstanding products.

Nanjing Honor Mansion- Combination of Humanistic Ideas

With a design based on the natural landscape and humane
quality, the Honor Mansion project combined the urban complex
of living culture with the natural ecological environment,
emphasizing the sense of belonging and fully embodying the
design concept of tranquility and simplicity. In order to build a
“field of belonging” for community life, the project avoids over-
miniaturization and fragmentation of landscape resources,
allowing each resident to enjoy community resources equally.

Awards of the Project
Second Prize of Nanjing Excellent Engineering Residential
Design (2021)
First Prize of Nanjing Excellent Engineering Green Special
Design (2021)
First Prize of Jiangsu Province Excellent Engineering Urban
Housing and Residential Community (2021)
Excellence Award for Residential Project in 2020-2021 7th
China Real Estate & Design Award (CREDAWARD)

2021 PIO Urban Benchmarking Project and “Urban Real
Estate Design Benchmarking” Award of the 3rd Global Real
Estate Design Awards

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Peaceful Paradise Healthcare Center

Yincheng - Peaceful Paradise International Healthcare Community
is the first CCRC (Continuing Care Retirement Community) project
in Nanjing. The project is a comprehensive retirement community
consisting of senior apartments, nursing homes and health clubs,
which not only meets the basic needs of the elderly for
comfortable living, but also fully explores the cultural value of
livable retirement, providing a stage for the elderly to enjoy their
life at old age and reinvent their self-worth.

Awards of the Project
First Prize of Nanjing Excellent Engineering Comprehensive
Design (2020)
Second Prize of Excellent Engineering Construction Design
of Jiangsu Province (2020)
The Second Suzhou Xiangshan Cup Quality Engineering
Award
2021 PIO Urban Benchmarking Project and “Urban
Healthcare Real Estate Design Benchmarking” Award of the
3rd Global Real Estate Design Awards
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3.2

Trademark Management

We ensure to comply with the Trademark Law of the People’s
Republic of China when registering trademarks, and have
formulated the Yincheng International Trademark Management
System to clarify the terms of reference for trademark
management, so as to ensure the strict protection of the Group’s
trademarks during the whole process from registration, renewal
and change, and safeguard the intellectual property rights of
Yincheng International from infringement.

Quality Assurance

Yincheng International always maintains high standards and
requirements for product quality to ensure it is in compliance with
the Product Quality Law of the People’s Republic of China.
Internally, we have formulated institutional documents such as
Yincheng International Guidelines for Daily Inspection of the
Project, Yincheng International Implementation Measures for
Material Inspection Sampling and Yincheng International
Implementation Measures for Third Party Assessment of Project
Quiality to strengthen the process control of project quality. During
the Reporting Period, we newly issued the Operation Guideline for
Functional Inspection of Housing and the Operation Guideline for
Simulated Project Inspection and Acceptance to further refine the
quality control process and put forward higher quality
requirements for third-party agencies to ensure the quality of the
project in all aspects.

*  Foridentification purpose only
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Yincheng International Guidelines for Daily Inspection of the Project

CHRMBEIR T2 B B3| TR

Standardize the daily inspection; assist the project departments of subsidiaries to identify and solve the problems and hidden dangers encoun-
tered in management; promote the exchange of experience among project management personnel; and improve the quality of project works

RBATLRITR - HEWH ARSI BERMARERBTEINERELES  RETRREBASLRIN  RIVABIREE

Yincheng International Implementation Measures for Material Inspection Sampling

R0 B B A R AR AR B B3 5 )

Strictly standardize the material management system; stipulate clear requirements for materials provided by suppliers in the bidding stage; and
guarantee the quality of accepted materials in all aspects

BRI EESE - ARREESHERRENYERDBENER - 27 URERKMHNEE

Yincheng International Implementation Measures for Third Party Assessment of Project Quality

CERIBER TREEE =5 EREE)

Engage authoritative third-party quality assessment agencies in the industry to conduct regular project quality assessments and rankings, and to
reward and punish relevant units based on the assessment results. During the Reporting Period, the Group and its subsidiaries carried out more
than 300 inspections in total, covering all projects

FERBTR RN = D A A BT BT H B S8 EEES - WRRAHA SR EERBEAETT I - HEHA - AEEFWT
NRIFHET R T 30080 KK R - BEPTEIAE

Operational Guidelines for Functional Inspection of Housing

(ERNEEHERIRELED])

Improve the continuous inspection of the projects in the construction process, and identify and solve any problem in a timely manner to ensure
the quality of delivery

EREERRBETHELSHRTE  MBERIYBRER  REXNEE

Operation Guideline for Simulated Project Inspection and Acceptance

(8 B BB IR RS

Newly incorporate the management responsibilities and requirements of the third-party agencies for simulated inspection and acceptance, to
make the rights and responsibilities in the quality inspection and acceptance stage more clear and ensure a high standard of inspection and
acceptance requirements

BINT =7 EEBRKEMNEEREEER  EEEEERKEREEE NS R  ERSFRENRKER

RUBRERERAE 59
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On the basis of a sound system, Yincheng International strictly ETEMHIEER - R
controls all aspects of the project development process, and RIEEIEE AR BEN S ERE -
strictly implements quality assurance measures from the whole HIEBFREMNZFER - SRR
cycle and stage of the project. WITE BRERSE o

Prior to commencement

HE BRA

The project director, developer and construction unit of a project conduct on-site inspections
HEBE  RERRELBEMETEER

The project director and professional supervision engineers provide their opinions about the project plan
BRBEREETIRMHTRIEEER

Project in progress

5 E BB

The construction unit inspects and controls the quality of the materials, and the incoming materials are sampled on site with
follow-up tests B
LB REWIEFIMEEE - RSB R AR

Prior to delivery
B H XA

Each engineering department is required to carry out control procedures for the completion acceptance

BIRABETRTIREEERERF

Acceptance documents are attached to each project

&R B HHA BRI

The chief supervision engineer and the competent technical officer of the Company will sign off the quality assessment report,
and will keep the record
HECTE TIZRN R AN Rl 8 B AR A RE L FE

(& J

After delivery

HERN®R

All projects contain a warranty period

FrBIEE BB RE

The construction unit is responsible for maintaining and following up defective projects during the warranty period
LB & & HRE B H IR A BB HE T TIE AN IR

Yincheng International’s full process for quality control measures

RIFER 2 REmIZER
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To achieve the transparency, refinement, whole-process recording
and traceability of project control, with the help of digital
transformation, we have introduced the “Engineering Quality
Management for Yincheng Engineer (3R [F T 72 & £ & )"
information platform, based on which we can serve the traditional
business with our new technologies and effectively improve the
engineering quality control capability of Yincheng International,
so as to cope with personnel dilution and management
weaknesses caused by the parallel operation of multiple projects.
This information platform can effectively promote the
standardized management of each project in such aspects as data
management, process acceptance, actual measurement, site
inspection and material management.

TEERELM

IBORFEER  HERRGH -

2957 34.8% 38%

SIS % VLGS T o

JA30XLMIM  EETN

97.2% 0%

R

SRR TR

Engineering Information Cockpit
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In response to the scale management of the Group, and in order
to quickly identify and solve problems, and to prevent similar
problems from recurring in other properties, during the Reporting
Period, we improved our product experience management based
on the product defect feedback in previous years and carried out
systematic management, so as to adjust the simple defect
feedback into a systematic management of product experience
feedback by linking major centers such as design, engineering,
cost, procurement and marketing of Yincheng International,
through three major initiatives as follows:

RTHEREEABLER  REZRH
B FRERE - B ILREREEZ 2R
RE#HE HERR BRABETFENE
mikfEREBIEF REMBRER  ETT
BRCEE REANREREFBRK
BB IR B R AR - T2~ AR~ R
BReEHSEAPLHERBRREE
TRESICNERE  TERMTIATIKRE
&

Yincheng International has established a feedback optimization group for the use of its products, and the directors of the five
major centers of the Group are responsible for timely report of problems at the product end, so that each department can
receive user feedback in a timely manner and make adjustments and responses qu\d\\y

BRSZERE iuu@ﬁ& ‘ E¥ ﬁ?(*més/\%rguu”ﬁﬁﬁ’]?ﬂéi K W - EEEPFI A KB

BEWAPRERE

figure ou
on other
Bl
BRI

bsidiaries, to identify and
at the same time, the centers also conducted checks

K FERENER - S

Upon the solving of the problem, we actively conducted review and took additional management measures for
comprehensive optimization of our system, operation planning and contract, and the development of a standard

management process to avoid the recurrence of the same problem.

000 ERBEAZE  BMEHRBIIEMERFE @ EHE  RIERBIRARAF T EETR2EB(L - WHARIRE
e EERE  BRERMNRERRHER -
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3.3

In addition, adhering to the concept of taking product quality
training as our normal work, we carried out quality management
capability enhancement training for management, and training
programs on skills, safety education and safety disclosure for
technical and engineering personnel during the Reporting Period
to strengthen the quality control awareness of employees in all
aspects. During the Reporting Period, there was no recall of
products by Yincheng International due to safety and health
issues.

Customer Services

By adhering to its customer-centric approach, Yincheng
International provides considerate services to meet the needs of
different customers. During the Reporting Period, the Group
revised and improved the Administrative Measures to Improve
Customer Satisfaction, the Implementation Measures for the Third-
Party Survey on Customer Satisfaction and the Operation
Guideline for Handling Customer Complaints to better provide
customers with a full range of services.

3.3

Administrative Measures to Improve Customer Satisfaction

(FEERBERAEEMRE)

BN BAIRFFZ A E R E 2
TERREE(TERRS  ER
SRS HEREERR TEEEE
BENRTTIRF - SHERMETEA
BRRET RN  R2HE &
EREFFIEE  MBETES
ERESHNEEEEEH - MEB
n - REBEERARERERTZ 2
B2 i ) R T () W EE O 18000

EFER%

RMBERE R AR P R - 1TERR
LIRS - mETREFHFER - #
THAR - AEEEHRTTE T(R
FimBERTERIE) (P
BEF=THERMBERZN(ES
BRBEEEIESD) EHRT
PREZ TR -

Add new requirements for property management during the running-in period and stable period, and improve requirements for vacant room manage-
ment during the warranty period

ENESH  BERYEEEHERL BT HRANEZESEREIERK

Implementation Measures for the Third-Party Survey on Customer Satisfaction

(BEEREES=HAMERE)

Clarify the survey method for cooperation projects and determine the assessment criteria. Add online survey requirements and optimize the survey
arrangement during the running-in period

RS ERE RSN - EERIRE - HIR ERAER - B(EE PRI =H

Operation Guideline for Handling Customer Complaints

O

(BFFRFEEBIERIEE])

Adjust the application scope of the system for cooperation projects, refine the progress report and online requirements for group complaints; clarify the
process of mandatory closure and approval authority for individual complaints

HYSERIER AEGEEREE - ALRFRERERR HRENK © SHEHERRFARR G EMELLER
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During the Reporting Period, we also carried out customer risk
management and control, during which, we promptly identified
various risks that may arise in customer services in all segments,
and took countermeasures in advance to address the identified
risks and formulated a new management system to optimize
customer experience to the maximum extent.

BEHR - BRAERRTEFRR
BT RERRHEREATYH
EP R A RN SERR
I E 458 51 &9 B HE B BRI
faie - BUE THHERHE - &KX
RENEB(LTEFER -

Operation Guideline for Management of Parking Space Sales
(RS EERIRERD])

In order to reduce the risk of customer complaints, we have established a sound risk control and management system at the sales stage to regulate the
operation process from planning, plan review, sales and delivery

RTBREEFPIFRAR  BHIRUEE THERRNEZERER  {RE - 8 - #E -

RS FRARERIERIE

Operation Guideline for Public Disclosure of Influencing Factors Inside and Outside the Red Line of the Project

(RBARASNEREEARBREESD

In order to enhance the transparency of project information and protect the rights and interests of property owners, we formulated the requirements for
public disclosure of unfavorable factors inside and outside the red line, to disclose the civil air defense area and home traffic-flow paths which are of
increasing concern to customers

BT HEBER
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Responsible Services

It is Yincheng International’s belief that high quality services shall
be provided throughout all aspects of development, sales, delivery
and occupancy. To this end, we provide thoughtful and attentive
services to our customers at every stage and pay full attention to
their needs and experiences.

In the sales stage, we set up a special service of “Showcase
Manager” by focusing on the three cores of intimacy of showcase
services, user stickiness and continuous attention to users.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Showcase Manager

There is a vacuum period between the property purchase contract
and the delivery. During this period, for the purpose of keeping
abreast of the information on the project for the property owners,
Yincheng International has set up the service of “Showcase
Manager” in the main property projects to provide them with daily
consultation and answer, birthday wishes, invitation to brand
activities, information on newly launched units of projects and
project progress home letters. Even after the change of property
consultants, there still be guarantee for the provision of the
services.

We are committed to providing thoughtful and attentive services
with patience in the delivery stage from delivery quality, delivery
presentation, to service guarantee with conducting functional
inspection for each unit and delivery evaluation. Insisting on
considering from the property owners' perspective, we prepare
cool fans and iced drinks for them in summer; and offer hot drinks
and hand warmers at our delivery site in winter. Our countless
walk-throughs are designed to ensure that every property owner
who arrives at the delivery site will be satisfied.

In the occupation stage, adhering to our philosophy of efficient
solution, service with a smile and humanized design, we continue
our activity of paying a visit to our property owners every year to
communicate with them about the use experience and discuss
the product needs in the living scenario, and on this basis, we
constantly update, optimize and iterate the products to improve
the quality and value of the products. For projects delivered within
five years, we have established an “Excellent City Plan” ({83 5T &1)
to guarantee the continuous improvement of the living quality of
the community; and for projects delivered more than five years,
we have established a “Bright City Plan” (2351 &l) for repair and
updating, to give the property owners endless care. In addition,
we provide house examination services for all the communities
self-built and delivered by Yincheng International on an annual
basis, in which engineers and service personnel visit homes to
inspect, maintain and repair the houses for the sake of quality and
usage, so that houses can always be lived in a new condition. At
the same time, we also actively carry out the Yincheng Firefly
Charity Theatre and summer camp activities to make the life of our
property owners colorful.
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“House Examination”

Since 2009, Yincheng International has been carrying out the
"House Examination” activity to provide property owners with
daily house maintenance services with the attitude of proactively
discovering and solving problems. Such services include door and
window maintenance, plumbing and electrical maintenance,
umbrella repair and other additional living services. In 2021, we
invested RMB250,000 for such services, covering more than 2,000
households in 18 communities in Nanjing and Wuxi, and the
professional services have been widely recognized by the property
owners.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Yincheng Firefly Charity Theatre

The Yincheng Firefly Charity Theatre is one of Yincheng
International’'s annual large-scale brand activities. By organizing
such large-scale performance theater activities, we call on property
owners to make targeted donations to the Aiyou Foundation
through the purchase of tickets to facilitate the recovery of
children with the congenital heart disease. In 2021, Yincheng
Firefly Charity Theatre was held in Xuzhou, Lin'an and Hangzhou
for the first time to share the spirit of happiness and dedication
from Yinchang International with local property owners. We
invested RMB400,000 in such activity, in which more than 1,000

property owners actively participated, with a satisfaction rate of
94%.
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In the whole process of customer service, we respect and strictly
protect the privacy of customers with a responsible attitude, and
ensure the authenticity and standardization of marketing and
promotional content, to fully protect the rights and interests of
customers.

While strictly complying with the Law of the People’s Republic of
China on Confidentiality, the Law of the People’s Republic of China
on the Protection of the Rights and Interests of Consumers, the
Data Security Law and the Personal Information Protection Law of
the People’s Republic of China, we have formulated management
systems within the Group, such as the Yincheng International
Management System for the Red and Yellow Lines of Business
Operations and the Yincheng International Administrative
Measures for Information Security, to ensure the security of the
Group's network information and data. In addition, we strengthen
the management measures for the internal network security and
information data security of the Group, including the procurement
of all-in-one computer, stipulation of management authority, daily
inspection and other measures to protect the information and
data security of the Group and safeguard the privacy data of
customers from infringement.
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Backup all-in-one

B Te Ensure the data security by purchasing a backup all-in-one computer

EH—m - EBABEAN - BREREENZ2NE

- Customer data can only be accessed by personnel with specific authority

Authority - BPEREARERBRAETAER

management - Cloud service system can only be logged in and accessed with the fixed IP of the Company, and also
EREE requires the administrator APP dynamic verification code for login

ERBFGEHRRERRIEFEIPAISME - REEEES BT B APPHEERES

Through the daily inspection mechanism of the local server room, we carry out regular inspections
Daily according to the inspection list, to identify, control and deal with the hazards in the system in time, so as
inspection to guarantee the security of users’ privacy data
ARHE - EBEAEER B R - EERBKRBEETRE - ARNERRGFENREBHGR#
R REAPELESEZS
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In terms of marketing and promotion, while complying with
relevant national laws such as the Advertising Law of the People’s
Republic of China and the Regulations on Real Estate Advertising
Release, we have issued several marketing-related work guidelines
and systems within the Group, such as the Yincheng International
Brand Management System, the Yincheng International Brand
Implementation Management Measures and the Yincheng
International Marketing Planning Production Review Rules, to
manage the branding, planning and sales business, which better
regulate the marketing efforts of each subsidiary and project,
while effectively reducing risks.

During the Reporting Period, we carried out a number of
marketing risk control review, including a risk screening of project
marketing planning and production to ensure accurate
information output. At the same time, we also carried out quarterly
risk control review for various projects, focusing on the
standardization of the process of marketing and procurement, the
compliance of materials in and out of the warehouse, and the
standardization of sales operations, etc., to correct deviations in
project expenses and sales execution in a timely manner.

During the Reporting Period, we conducted marketing training for
the staff of the Group and its subsidiaries, in which we
strengthened the overall marketing ability of our staff and their
awareness of compliance marketing.
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Customer Communication

In order to strengthen communication and contact with owners
and understand their demands as soon as possible, we have
created diverse communication channels and built a
comprehensive online and offline communication system through
a combination of active and passive communication. During the
Reporting Period, following the principle of 100% acceptance,
follow-up and feedback, our 24-hour hotline covering 100% of all
customers in Yincheng International, promptly and instantly gave
high-speed response and feedback to customers’ suggestions and
demands.

i
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Customer communication channels of Yincheng International
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3.4

In addition, we further refined and improved the process of
handling customer complaints, and revised the Guidelines for
Handling Customer Complaints of Yincheng International to
continuously standardize the management procedures of
customer complaints, clarify the levels of complaints and the
handling process at different levels, and strictly control the closing
process, so as to ensure that customer complaints are resolved in
a timely, effective and reasonable manner.

To better track the effectiveness of the implementation of various
customer service initiatives, we regularly engage third parties to
conduct customer satisfaction surveys every year. Based on the
results of the satisfaction surveys, we deeply identify
disadvantages and report such disadvantages together with the
concerns of general complaints in the industry to the front-end of
risk control to improve risk identification as well as customer
commitment control. During the Reporting Period, the Group
received a total of 833 customer complaints, with a complaint
closure rate of 98.6%, a slight increase as compared with 2020. In
addition, the Group’s overall customer satisfaction in 2021 was
88%, the same as the previous year, with satisfaction for services in
terms of sales, post-contract communication and service, delivery,
and maintenance higher or on par with peer benchmark
companies.

Supplier Management

In strict compliance with the laws and regulations related to
procurement and supply chain management, such as the Bidding
Law of the People’s Republic of China and the Government
Procurement Law of the People’s Republic of China, the Group has
formulated internal management systems, such as the Yincheng
International Supplier Management System and Yincheng
International Tender Management System, to create a healthy
tender and procurement environment. In 2021, in view of the
uneven professionalism and standardization of partners in
procurement, Yincheng International adjusted the Yincheng
International Administrative Measures for Cooperation Project
Procurement by including the regulations for supplier selection
criteria, with an aim to provide suppliers with a fair, just and law-
abiding competitive atmosphere and achieve win-win
cooperation.
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In terms of supplier admission, Yincheng International takes
“quality first” as the basis for evaluation. The procurement
management office takes the lead in establishing an inspection
taskforce, which will review the information on the quality,
reputation and cooperation cases, and identify potential risks in
the supply chain, including ESG, to avoid the negative impact that
may be caused by risks in advance. In the meantime, we include
the suppliers’ environmental, social and governance performance
into the items that are required to be evaluated during the
supplier inspection, including the requirements that the products
delivered by suppliers shall be in line with the national
environmental testing standards, and suppliers’ strict review on
key information such as factory environmental protection
measures, business credit, and workers’ salary payment. In
addition, in order to ensure the legality and fairness of
procurement, we encourage suppliers to comply with the
Yincheng International Sunshine Declaration to ensure the
integrity and compliance of suppliers.

In order to promote local economic development and support
local suppliers, we prefer local suppliers for the provision of
services in the supplier inspection stage, and require them to
establish their operation teams with local workforce to the best of
their ability, so as to drive local employment rate. During the
Reporting Period, we had a total of 610 suppliers, all of which were
located in East China.
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The localization rate of construction suppliers was
approximately

80%

The localization rate of material suppliers was
approximately

60%

W BGEREA LR A
80% =4

PREHEER L LR R
60% x4

In terms of supplier assessment, Yincheng International adopts a
strict grading assessment system for suppliers and grades them
into four levels for assessment. The relevant project departments
such as engineering, design, cost and procurement are required
to participate in supplier assessment and grading to ensure
fairness and justice. In addition, the procurement management
personnel of Yincheng International’s production management
center will carry out inspection of brand and quality materials
covering all suppliers in each quarter, and deliver the materials
with problems for inspection in time. During the Reporting Period,
we have conducted a review for all suppliers.
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In order to better promote win-win cooperation with suppliers,
Yincheng International has gradually improved the supplier
communication mechanism. We seek common development with

RTEFRERFERAEL
B REERESREHERER
Hhl - HPBEFREERAS

AGER B ERERMERRT
RIFRER - AOERBHEERNO
%O

our suppliers by listening carefully to them through channels such
as supplier meetings, hotlines and emails.

3

Phone calls
B

N

Letters

e

Supplier communication

channels
AR R o

Supplier
meetings

HEFAE

K

Proactive
Visits

EBER

Supplier communication channels

HEEBERE
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Annual Supplier Meeting of “Step Forth with United
Strength”

On 19 March 2021, Yincheng International held the 2021 Annual
Supplier Meeting with the theme of “Step Forth with United
Strength”, at which more than 50 suppliers, Zhu Li, the vice
President of Yincheng International, Wu Wei, the chief engineer,
and the heads of all subsidiaries and relevant functional centers
attended. The meeting was held for the purpose of introducing
the strategy and development of Yincheng, building up
confidence of suppliers for cooperation, and recognizing high-
performing suppliers, with agenda including concept propagation,
excellent performance recognition, supplier sharing and
conclusion speech of leaders, which enabled suppliers to gain a
comprehensive and deep understanding of Yincheng, enhanced
communication and exchange between suppliers and Yincheng,
and promoted further enhancement of cooperation relationship.

[RUBE BARR | FEHRS
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Yincheng International 2021 Annual Supplier Meeting of “Step Forth with United Strength”
[EAUBUE - BOHA I RBERK 2021 FHE RS

As a responsible enterprise, we attach importance to the training
and development of our suppliers and actively carry out supplier
trainings to enhance their relevant skills, improve delivery quality,
increase their participation enthusiasm and help each other to
form a stronger development alliance. During the Reporting
Period, we provided suppliers with trainings on on-site
technologies, construction practices and third-party inspections,
in the regular engineering meetings of our Engineering
Management Department, which helps suppliers improve their
knowledge and strengthen their construction capabilities in an all-
round way, while improving the delivery quality of projects.
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GREEN OPERATION

Low-carbon and green development has become an important
responsibility of the real estate industry. Yincheng International, while
realizing energy conservation and emission reduction and pollutant
control through a sound environmental management system, continues
to promote innovative green building technologies and practical
projects to help its low-carbon transformation.

4.1 Green Management

Yincheng International is committed to implementing green
management and regards it as an important way to fulfill our
responsibility to the environment. In strict compliance with the
Environmental Protection Law of the People’s Republic of China,
the Environmental Impact Assessment Law of the People’s
Republic of China, the Air Pollution Prevention and Control Law of
the People’s Republic of China, Water Pollution Prevention and
Control Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control of Solid
Waste Pollution, the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste,
and other relevant laws and regulations of the places where we
operate, we have formulated internal systems such as the
Corporate Environmental Policy and the Work on Cost Control and
Efficiency Improvement to further reduce the impact of business
operations on the environment. There were no non-compliant
and major incidents in respect of the environment during the
Reporting Period.

While ensuring environmental compliance management,
Yincheng International actively responds to the national dual
carbon goal and incorporates climate change response into its
green management as an important part. In response to the long-
term expectation of environmental performance, we implement
forward-looking risk management with reference to the
recommendations of TCFD (Task Force on Climate-related
Financial Disclosures). Based on the comparison scenarios under
two typical GHG concentration pathways (RCP 2.6 and RCP 8.5),
Yincheng International has identified the parameters of physical
risks and transition risks that will have an impact on the Group,
and has developed targeted measures by assessing the relevance
and impact of a series of risks to Yincheng International’s business.
By this approach, the Group proactively explores the opportunity
of low-carbon transformation and continuously enhances its
green development capability while reducing future risks.
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Risk category

Risk parameters

Measures taken

ki)

ElEg

P iE

Extreme weather such as
typhoons, floods, droughts,
extreme heat and cold

Closely monitor weather forecasts to ensure the
safety of construction staff and make adequate
preparations;

Acute NN R . =
ot weather ST RARRUBRIETABR2 RS
- aE K - R - &Rk 7R AR
=RMER RIERZEERG A Develop emergency plans to address the impact of
Physical Risks REM unexpected weather on construction
BERER HIEEERRABHRERREHEE TR
228
_ Impacts ofchanges'in Conduct forward-looking identification and
CEhromc tfrpmperazﬂe i”d rza;LnfaLE/ assessment of chronic climate risks and incorporate
(4 Emg@ﬁﬁﬁim&{t%w into considerations for product design
= 918 1 SR R B s 1T B B M R\ B 8k Bl B AT A
WHAEmMRTHZEERE
Introduction of policies Keep abreast of and comply with relevant regulatory
relating to energy saving laws and regulations;
and emission reduction KT RS T EE R EEAR
B R PEEREECR L & Take environmental protection into account in
More stringent emissions product development and project management;
g e EERFERIEL EENBEDERREAEMN
o reporting obligations and = .
Policies and ) , AEE
laws compliance r\equwements Continuously update and improve the product
g | EEAREVHER B RERT .
BERAER A : standards and raw material procurement standards
MERBER
of the Company;
. FHE R AT & (R A B iR 2E N R A RHER S
Changes in regulatory g
. RO
requirements and standards .
. . Gradually explore new opportunities for carbon
In the real estate industry offsetting, carbon elimination, etc
Transition Risks HEBLE BR RAZAES : A A o i S A e S SE e
B B e B EEFRHEN  BOSR S B RS
FEVEREN
Transition to low-emission Keep abreast of government incentives for low-
products carbon technologies;
R HERUE g A Ko B 7 AR T S EC AR R 0 B B B ISR
Continuously incorporate the concept of energy
conservation and emission reduction into the
process of product design and research and
Teghnology development;
it Transition to low-emission

technologies

(387195 €302 5t

B RE S MAE mRst KRB
ZEe sl

Strengthen project feasibility analysis to reduce risks
such as investment failure and unstable results

MR EIAR AITTEDH - BARE KRR LAR
TREFAR
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Risk category

Risk parameters

Measures taken

[ B R A

ElE g

PEH HiE

Transition Risks

BIE R

Market
5

Preference of property
owners for green building
materials and products
I HGERMEMNIEA
&

Rising procurement costs

BREERCA LR

Continuously pay attention to and participate in
government support projects for green buildings;
FERI U2 BB HRERENKIFIRE ¢
Gradually increase investment in research and
development of green buildings;
BEHEINEFERENHERA

Analyze the trend of raw material prices, and
effectively manage the risk of rising procurement
costs through communication with suppliers and
resource integration

DR ERECBE  BBREERR
NERES  AREERBEAA LRER

Reputation

BE

Concern of property owners
to corporate responsibility

EITHECERINER

Concern of stakeholders to
negative news
M=BE T EHEEEER
E7p=d

Conduct green building transformation step by step
to meet the needs of property owners;
BAETHRER D EFNFR:
Strengthen attention to disclosure requirements
related to sustainable development and climate
change, and optimize the external communication
channels of corporate social responsibility while
ensuring compliance;

MBI AIRFEER ARG EARES
ko ERERORER  BehRtgaEY
SMBEIERIE -

Continuously focus on and participate in
international and domestic green and
environmental-friendly activities with high
recognition or strong applicability to enhance the
competitiveness in the industry

FAERRT I 2 B3 A & i A M SR eV B R AN
BN EIRREE) - RITTTEBRE S

IR BPRIE R AR A
—E--FRE ?iéﬁazuiﬁi 49



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
REE -t RBHRAE

50

In order to establish a goal-oriented management mechanism to
promote the improvement of green development with a closed
loop, Yincheng International has set up targeted environmental
targets upon the approval of the Board and clarified the
implementation approaches in light of its own situation, and
conducted effective and targeted management in four aspects,
being carbon emission, waste reduction, energy use and water
efficiency to further enhance the Group’s performance in
environmental aspects.

Emission targets

HHERR R B R

achieve a

n within the Company to
on reduction

Energy use efficiency targets

RERE AR B

Accelerate the development of enerqv use management system and

out equipment with high-energy consumption
R

ss of energy conservation among employees

ABTRVBEEZERANEEES - KM
B EERENFIRERA - BHRBERE
@E%%ﬁgﬁt BT MR TR
BEE UHEEEEBRABET BIZEM
EWET ERERE - BEEYRD

BEIRE A R KM ESmETE N
E’\Jmlﬂ B E—SRERALEETRRE
T HERBERFIRKE o

Waste reduction targets

aste recycling.

Water efficiency targets
JiibI S 6 =R =

Environmental targets of Yincheng International

RIFERREER

4.2 Green Office

With active advocacy for the principle of “cost reduction and
efficiency enhancement, and strict saving”, and in-depth
implementation of the green office policy, Yincheng International
is committed to building an environment-friendly enterprise. In
accordance with internal rules and regulations such as the
Corporate Environmental Policy and the Work on Cost Control and
Efficiency Improvement, the environmental data in the office
process is collected and accounted for on a regular basis to
achieve integrated supervision of energy consumption. During
the Reporting Period, we promoted green office initiatives mainly
from three aspects, being resource conservation, waste
management and environmental promotion.

Yincheng International Holding Co., Ltd.
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Resource Conservation

Electricity and water resources are the major energy consumption
in the Group's office operations. During the Reporting Period, the
total electricity consumption and total water consumption in the
operations of Nanjing and Wuxi office of the Group were 840,000
kWh and 4,200 tonnes, respectively; and the electricity
consumption and water consumption per square meter were
292.7 kWh per square metre and 1.5 tonnes per square metre,
respectively. We have mainly adopted the following resource
conservation initiatives to improve the efficiency of resource use
in our business operations.

0 Water saving Ei#J7K &R

>

EBHREIR

BEHMKEREREBMRALIER
%:ﬁPEI’JI%am \/ﬁ%% i&iﬁﬂm ’
REBERES A LB AR
FAEEMBAKE D 5 A840,000
T FL B F4,200M8 : FF T AKFESE
ENMFEKED R AB2927 TRE F
FRFINSHE K RES
HERATEREAOEE - URSh
FEEBREPHNEIREARE -

Water-saving devices: Install circulating water equipment in restroom to reuse water for cleaning and irrigation

FIRKRE « REBRKAERE - RAKBRERTELR

Daily monitoring: Timely conduct routine maintenance of plumbing pipes to prevent any leakage and dripping

BRER  REMIPKREENEEEETHE 4R [BERHE] BE

- Energy conservation i &R

Lighting: Turn off the lights; make full use of natural light and minimize the use of lighting equipment

BIIRE : BETFRIE  TOMMBE AR - BB RARBEAEHE

Electronic equipment: turn off computers, printers and other electronic equipment in a timely manner to reduce standby energy

consumption

TR - RSHPAEN  TORFETRE AR

Air conditioners and HVAC equipment: Turn off the air conditioners regularly 20 minutes before getting off work; set the temperature

of air conditioners based on different seasons

Z=RBE - TR0 EE R RMER ¢ RRE: SR

ﬂ Paper saving Ei 4R

Recycling: Vigorously promote the use of recycled paper, advocate double-sided printing, and use waste paper for drafts or records
TBIRAIA - ANHEERBER - REEEAR - WH A7 ENEREERMIEk

Paperless office: Give full play to the advantages of electronic applications for office administration, use paperless office for internal
documents as much as possible, and reduce the use of paper through cloud meetings, e-mail, network sharing, etc.

BACHA  AOBEEEFRBHNEDS  AXHEEEREERD  BEEEH BTN BEAEZT UL AR

Resource conservation initiatives

BRNERERE

R BIFHER AR A
TR -FRIBCHER E}é‘iﬁ“:
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In addition to energy saving and consumption reduction initiatives BRT ZER NIRRT EFER
in our operation and office processes, we continue to promote our B BMEREHEESZECHITR
green travel policy to reduce carbon emissions during the KUBREKE TEZRBEOREE
business trip of employees. During the Reporting Period, we e SREEAR - BN EBEKE B
strengthened our fleet management and the gasoline I MEEAERSRAF &
consumption was 5.02 litres, representing a decrease of 19.5% as EERD19.5% o

compared to last year.

@ Driver training Q Route planning 1) Fuel-saving management
@ = E RN o, BHER
Providing low-carbon driving training - Planning driving routes in advance to - Establish the fuel consumption
to drivers avoid increased fuel consumption standards for fuel-driven vehicles based
7 AR MR R B B IET IRATHBIFTE B R ANTTAE on different models and check vehicle
¥ S 3 N FE maintenance costs

RIE R - 5 F S
B R HDHFERE - EET
HEER

Initiatives for fleet management

ERERRE
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Waste Management

The major waste generated in the course of the Group's office and
operations includes paper, toner cartridges, ink cartridges and
other office waste. We manage the waste generated by our
business in a segregated manner, and actively control and reduce
its hazardousness in strict compliance with the Law of the People’s
Republic of China on the Prevention and Control of Environmental
Pollution by Solid Waste and other relevant laws and regulations.
During the Reporting Period, the Nanjing and Wuxi offices
generated a total of 6,598.9 kg of non-hazardous waste (mainly
office paper), with a per capita generation of 20.5 kg/person; and
173 kg of hazardous waste (i.e. waste toner cartridges and waste
batteries), with a per capita generation of 0.5 kg/person.

L)
@ Non-hazardous waste = EEY)

BERUER

AEERNEBERETEENETE
BEEVEERE W 2aUR
Hib i RAEEEY - BPIEEEST
(R EE AR FIE E BB RE 15 3R
RAE) R EMEREREER
HOrEEENBEEMETIEE
B WHERESMRDEEE - 3]
SR mRRESHASHES
65980 T R IBmMEEEW(EE R
NAW®) ABEALEE B205T
"N HEEEEEEY (BEM
SRS FEEM)173TFT 0 ABHE
EE805FHR A

Recycling: Exchange stationery for new ones and recycle all old stationery

ERMA : HEAXAREAEIRE - HEEESCAETOIRERE

Food conservation: Promote the “Light Tray Initiative”to reduce food waste

HRRR : BE [ERTH] - HOERERESE

Resource conservation: Reduce the use of disposable cups, cutlery and other plastic products, and encourage employees to

bring their own cups and cutlery

BRER : BRI - BASERERRR - REBTKHNER

Hazardous waste § = EZEY)

Separate collection: Conduct separate collection for toner cartridges, ink cartridges and other hazardous waste and deliver to

qualified companies for treatment

DO B BREETERNEBOW  XHAFEENEEAR

Recycling: Use recyclable toner/cartridges and cooperate with electronics companies for recycling disposed computers and

other equipments

BERAA : RAAURRBENRENE B2 - TRETFRBEAFEE  ERBEEKSKENERNA

Initiatives for waste management
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Promotion of Environmental Protection Awareness

We attach great importance to the cultivation of employees’
awareness of environmental protection. During the Reporting
Period, we issued the Proposal on Green Office, which stipulates
energy saving and emission reduction for business trips, energy
use, administrative office and other activities, to deliver our
concept of low-carbon life and low-carbon office, and encourage
all employees to start from paying attention to details.

RIRE

VR % S 5
T 2K EL &F SR &
b HERIFFHE A
ﬁﬁ.'fl‘i}\_iﬂ 1 rﬁ]ﬂ

Green office slogan

BReR sEE
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Following the above green office initiatives, the environmental
performance indicators in the operations of the Company's
Nanjing and Wuxi offices during the Reporting Period are

summarized as follows:

BB~ g RE R HG

BRALZERASRE REB
N ARFERMESHALER

TR IR

S WURIRAEAET

Category | KPIs Unit Emissions/
Al RAREMER By consumption
FHE HEE
Use of Energy Direct energy consumption (gasoline) | Tonnes of standard coal 74
resources | consumption’ ERERER(R) MAAZE
R ALF R L |
AR | R Indirect energy consumption Tonnes of standard coal 1032
(purchased electricity) Ep=des
ERREFE(ONEEN)
Comprehensive energy consumption | Tonnes of standard coal 1106
RE B WARR IR
Comprehensive energy consumption | Tonnes of standard coal/m? 0.039
per square meter BRI /7oK
IR KGR
Water Water consumption Tonnes 4,200
consumption IKERIERE i
KB R EF
KR Water consumption intensity per Tonnes/m? 15
square meter We,/ K
BYRARRKEE
Emissions GHG emissions? GHG emissions within Scope 1 Tonnes of CO, equivalent (CO,e) 153
7367 BERBHR | #ERZERE M-S/t E
GHG emissions within Scope 2 Tonnes of CO, equivalent (COg) 5909
HE_RERE M_S/tiEE
GHG emissions within Scope 3 Tonnes of CO, equivalent (COe) 266
HEDRERE M_aiRESE
Total GHG emissions Tonnes of CO, equivalent (CO,e) 632.8
RERBHNEE M-S/t E
GHG Emissions Intensity Tonnes of CO, equivalent (CO,g)/m’ 0.2
RERBHNEE M_fltixEg/ Tk

! Energy consumption: Calculated according to the General Rules for Integrated Energy

Calculation (GB2589-2020).

2 GHG emissions: GHG emissions within Scope 1 came from gasoline consumption of
vehicles owned by the Company; GHG emissions: GHG emissions within Scope 2 came
from indirect emissions from purchased electricity; GHG emissions: GHG emissions
within Scope 3 came from carbon emissions generated by employees'’ flight travel. The
emission factor for electricity adopted the 2011 and 2012 Average CO2 Emission
Factors for China’s Regional Power Grids, while GHG emissions were calculated with
reference to the Guidelines for Accounting and Reporting GHG Emissions — China
Public Building Operation Units (Enterprises) (Trial) issued by the National Development

and Reform Commission of the People's Republic of China.

! BEROHRE - RIB(R A e AT H B AI) (GB2589-

2020) 1 & ©

: REREYEA : 8
BERO VB : B
BB ELEREEI N : gl

REHHREARE

TRERBHRRE
FoREREHRRE

BIRITERBRERELMIRIENR - EHHERAT
RAQONFEM0NFHERHE[TFI_At

WEERET)  RERE
RAMBEERERMSE

B E2RPEA
ZEERMN(ARE

EELCORERBHMRE AN EERE (B

7))
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Category | KPIs Unit Emissions/
Bl BRENIEE By consumption
HHE, HHEER
Emissions | Exhaust gas Nitrogen oxides(NOy) kg 2213
B emissions A& T
BERIR Sulfur oxide (SOy) kg 0.1
ey TR
Particulate matter (PM) kg 212
k) T
Waste water Waste water emission tonnes 3,360
emissions KB E 1
FEIKBER
Wastes discharge | Output of hazardous waste kg 173
RN RERENELE TR
Output of hazardous waste per capita | kg/person 05
NIBEBEENELS F5,/A
Output of non-hazardous waste kg 6,598.9
BEREVELE TR
Output of non-hazardous waste per kg/person 205
capita Fr/A
NIEEBENELE
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4.3 Green Construction

Yincheng International recognizes the importance of
environmental impacts arising from the construction process by
conducting environmental impact assessments for all construction
site projects in accordance with the Law of the People’s Republic of
China on the Appraisal of Environmental Impacts ({8 2 A & A1
B3R IR 2 2 5F(& %)), and publicizing environmental monitoring
data on the internet to ensure that the emission level of pollutants
in the project construction process is regulated by relevant
authorities and monitored by the public. In addition, we actively
promote green construction initiatives to reduce our
environmental impact in terms of controlling pollutant emissions
and resources conservation. During the Reporting Period, the
Group was not involved in any environmental protection-related
complaints or administrative penalties.

Pollution Control

All construction projects of Yincheng International are installed
with environmental protection control facilities, as well as
professional environmental protection testing and protective
equipment. At the same time, we carry out regular inspections
over the level of dirty, messy and poor conditions of contractors’
sites to ensure that construction sites are in compliance with the
prescribed environmental performance requirements. During the
Reporting Period, we mainly controlled pollutant emissions
through the following measures:

4.3 FBHET

REBERREERERETBIES
RMIRRTE - HA THIEB BK
RAPEARRNMBERRZENE
FIRRREZENE  ABRR
ERBEHELT - BREBEAER
BIZHP S R PERUKF X B8RS
EBFIMAREE  ptHd - HFITER
AR N T A - IR HI5RY)
BEDRANER 49 &R 77 [ P 1K F APT O
RRTE - WEPR - AEERY
KA RRABRE R R F M FITTIR

SREE

RLBIFR Y P A 2 RR B AR LIR
REERE - LR EFENRRR
R R - RE - RATE Y
EBRERGE Bl ZEBERAR
Wiz - HERETIRSNRFERES
B MERR RMAETZBEBAT
RIEESRMBEICEITEE -
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Wastewater discharge management

KB ERE
Unified discharge: domestic sewage is centralized for discharge through the municipal pipeline
F—BER : VBRI EAR —H
Sewage treatment: sewage treatment equipment such as sedimentation tanks and air flotation
machines is installed to prevent the outflow of sewage

JEKERIE ¢ BITUBOL - RUFHEISKEIERE - RISKIINR

Air pollution control

RRI5RIZEF
Pollution monitoring: dust monitoring equipment is installed to control the generation of dust
such as particulate matter
ERER - BRI R ERIERN Y ENEEL
Site management: site renovation measures such as full coverage of construction safety nets are
implemented to control dust pollution, and wash construction sites on a regular basis

SHERE  RARPEBEEFHICERE - EHMESR  ERRLETIIRG

Waste disposal

@ﬁ%ﬁﬁ
Garbage classification: domestic waste and construction waste are centralized for classification
on construction sites
NRDHE - WIS AR R IR MR SN ET R — DR
Recycling: inorganic materials from construction waste are recycled for road backfilling and
other purposes, and a qualified garbage disposal company is appointed to centralize other
unusable wastes for recycling
@WEE:ﬁ@ﬁﬁﬁ¢%ﬁ%ﬁﬂ@%%¢k%@ﬁ%%i D B AR R RE
MRIEFERAEEHRIRERIE R R TH — B

Noise control

R 1
Noise monitoring: professional noise monitoring equipment is installed to monitor noise in real
time
REER  EEBEENRBEAR  HRBETERER

Pollutant Control Measures

SR E T E
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Resources Management

Yincheng International continues its active practice of resource
conservation for its construction projects by reducing carbon
emissions during project construction, as well as adopting
sweeping measures for water and electricity conservation,
including rainwater recycling projects on construction sites.
Furthermore, the power of electrical equipment is placed under
centralized supervision to ensure safe power consumption before
conserving energy. In addition, in selecting materials for the
projects, we place reasonable purchase orders based on the
construction progress and inventory, actively select environmental
materials, and introduce quota management rules for bulk
materials involving steel and concrete content with reference to
the Yincheng International Administrative Measures for Design
Quota Indicators for Residential Projects (R BFR(EETH B :&
STEREBIBIZE I HHE)) to avoid wasting resources.

Green Building

As a green building pioneer, Yincheng International actively
explores the approaches of green building, by taking the lead in
adopting advanced green building technologies such as energy-
efficient exterior protective structures of buildings, prefabricated
outfitting, and rainwater recycling. We fully consider the efficiency
of resource and energy use in the entire life cycle of buildings (the
processes of materials production, building planning, design,
construction, operation, maintenance and demolition, and reuse),
and are committed to achieving harmonious coexistence between
buildings, people and the environment.

Industrial Engagement

Besides actively participating in the preparation of industry
standards related to green buildings due to the new requirements
for the upgrade and transformation of the traditional construction
industry in the era of “carbon neutrality” and “carbon peaking”,
Yincheng International assists in the green transformation of
enterprises, while promoting the sustainable development of the
real estate industry.

4.4
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“Design Standard for Thermo-environment & Energy
Saving in Residential Buildings” ({ B X E LR BN EH 8
R 5T#Z %)), Local Standards in Jiangsu Province

On 1 July 2021, the Jiangsu Provincial Department of Housing and
Urban-Rural Development officially promulgated and
implemented the local standard “Design Standard for Thermo-
environment and Energy Saving in Residential Buildings” following
its amendments. As a participating unit and project implementing
unit of this standard, Yincheng International took practical actions
to improve the energy-efficient level and living quality of
residential buildings. While assisting the construction sector to
achieve carbon peaking and carbon neutrality, Yincheng
International also enhanced the senses of achievement, happiness
and satisfaction of residents, and promoted the high-quality
development of architecture in Jiangsu Province.

aswwssn DB32

J 11266—2021 DB32/ 4066—2021

BERRAREN MG ITRE

Design standard for thermo-environment &
energy saving in residential buildings

2021-06-04 BH 2021-07-01 5

IHFEEHENR SRR T

ISATEEREER DOAD
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Jiangsu Province Engineering Construction Standard
“Atlas of Prefabricated Outfitting Structure of Finished
Housing” ({(R M I E R RISBERR))

In 2019, Yincheng International participated in the preparation of
the Jiangsu Province Atlas of Prefabricated Qutfitting Structure of
Finished Housing (<X a1 5 ERL B A& B & B & ). In more
than two years of preparation, by capitalizing on our rich practical
experiences in handling the projects and having an extensive
understanding of urban construction, we focus on the versatility
and applicability of the finished housing system from the
perspective of users, which provides valuable ideas for the Jiangsu
Province Atlas of Prefabricated Outfitting Structure of Finished
Housing. The standard was officially enacted on 1 December 2021,
which is of great significance to promoting industrial
transformation and upgrade, as well as green and sustainable
development.

IHEIREREE(ARERE
BLRBBERR)

SRR B BR A2 2019 F 2 B R R K M
FEREREEEEERSE) £F
KMEZREERFT - KPIBRE
EEMBEEEHLE  RERME
RIFEHREER WERFPR
A B GRE TR K AR A A
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BEEE)RETEABENR
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it H{REEEEAARILEE
KEBREEEEEE -
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Green Building Design

In integrating the concept of green building into architectural
design, we fully apply advanced technologies such as sponge city
design, prefabricated outfitting, and photovoltaics, while utilizing
natural conditions and artificial means to create a good and
healthy living environment. We try our best to control and reduce
utilization and destruction of natural conditions, create high-
quality green buildings and supporting facilities, and reduce the
impacts of urban development on the ecosystem of the earth.

@ Energy Efficiency

= HAIREIR

7 Resource Conservation
¥,

BRNER

BEeRERT

BRI DR AR SR ET
T RDERBMAMMERE - KA
LA ~ IRF AT - 7B
RAGHEMALFRAGERI - &
BEREERENRR - R e
il ARG D 5 PR IR IR RO (8 R AN AR
B ITERENRERERRER

B - BT R R IR R
.

., ) Return to Nature

BB ER

Energy-efficient elevators,
energyefficient lamps and other
equipment are installed to improve
energy efficiency

IRAETREER - SIAEBAER
R

The ground source heat pump air
conditioning system is used as the
cold and heat source of the air
conditioner, which has outstanding
energy-efficient effects

JE A HREA R 22 A R A E R
RER - AEBRENHRERR

Renewable energy is utilized to

Rainwater is collected on roofs,
pavements and afforestation areas,
for watering and ground washing
after meeting the standard
JERRETE - BB RA(EEIRFK
W - RIEEF R ANEEMM
ER %

All projects are installed with
watersaving devices with water
efficiency rating of Grade 2 or above
FTE 18 B R A Z R A 7KK
EKes

Micro-sprinkler irrigation is installed
for afforestation purposes, and is

create a solar water heating system equipped with soil moisture sensors SEMBIREEME
MAR BEER - fTEABER and rain shut-off devices
KEF AL RINEE - AR TER
ERERS - MAEEMMESE
& J

A harmonious unity is created
between the building conditions
and the ecological environment, by
fully adopting sponge city measures
such as rainwater recycle system,
concave green land, and permeable
pavement

FTHE R EBRIE M A AR BT RO MK
fi— - FRORARKERFESE -
MR FEREREEER T
it

No building and outfitting materials
that are harmful to human body are
used inside buildings

BEENBINMEBHARBEENZE
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Green Building Projects

With our outstanding green building design and extensive
practical experiences, we have recently achieved fruitful results in
the area of green buildings, including 3 three-star green building
projects and 15 two-star green building projects.
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Nanjing Oriental Rehabilitation Hospital Project (3R /5 &
FREBR)

Green building design rating: three stars

Project description: by applying the Building Information
Modeling (BIM) and 3D modeling, this project fully
coordinates various areas and complicated modeling, and
the big data is used to integrate various indicators and
professional issues in the entire life cycle of the building,
reflecting the stellar performance of Yincheng International
in green building design and application capability. The
major energy-efficient and environmental benefits of this
project are as follows:

m

Use of renewable energy: renewable energy such as
ground source heat pump air conditioning system,
solar water heating system, etc. is used to provide
cold and heating sources and heating sources of
domestic hot water to buildings;

Concept of sponge city: technical measures such as
rainwater recycling and concave green land are
adopted, with the total annual runoff control rate of
the site amounting to 70%;

Water-saving irrigation: the sprinkler irrigation
method is adopted for greening irrigation. The
irigated greening area is 2,937m? and the irrigation
area accounts for 99% . The irrigation water source is
the treated rainwater that reaches the standard.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Zhilutai G1, G2, Y1-9# Building Project in Hefei High-tech EESHFEANEAGI G2 Y-

9#1EIEH

GERAMITFNRE

BEREIFF [ 2020 1% 009 §

BB & #: SEHFE GX202003 Tk (FEE)
Gl. G2. YI~Y3, Y5~Y9 54

FhE & ZER d

PR B G SRR TER LA, )

B R LR y

W R G ERERETRSHRGS (8F)

# OB M 200£10F148 12

W RAT RS2 4
Green building design rating: three stars . FERERGTIHEER: =
g
Project description: as the first blue and white building . HENAA  EAGREBEREF
three-star project of the Group after the implementation of {8 15 4 )GB/T50378-2019 ¥ 1T
“Green Building Evaluation Standard” GB/T50378-2019, this BAREBNE—HEARE
project fully considers the energy-efficient and $£—-FIEH -ABHBRDZE
environmental benefits and the concept of green ecology, BT RRERAR M SN EAE
showing the elegant community and natural ecological EES RN THAESEH
environment of Zhilutai. The major energy-efficient and Bt @A A RAEREIBIE o &K
environmental benefits of this project are as follows: HEEEMEERERRDN
T
(1) Energy efficiency: air source heat pump water heaters M R FRAERR
are used to improve energy efficiency, and multi- RREHKBIESERE
connection air conditioning systems are first-class BAE  ZH#TERAR
energy efficiency; SRR

SR B AE BB R A A 65
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(2)  Concept of sponge city: with the sponge city
technology fully applied, the area of the concave
green land reaches 40% of the total green space area,
and the permeable pavement accounts for 50% of
the outdoor hard pavement;

(3)  Water-saving irrigation: micro-sprinkler irrigation is
used for greening, and soil moisture sensors and rain
shut-off devices are installed to meet the water-
saving requirements.

Buildings 1 to 13, Jinling Jiuyuan, Nanjing

66 Yincheng International Holding Co., Ltd.
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Green building design rating: three stars

Project prescription: located at No. 224, Zhongyang Road,
Xuanwu District, Nanjing, the project is adjacent to Xuanwu
Lake, with a well developed road network in the
neighborhood providing easily accessible transportation.
The overall design is in line with the cultural heritage of the
historical city, creating a Xinduhui community with a
humanistic living quality atmosphere.

(1) Energy efficiency: the air conditioner adopts a multi-
connection system with an IPLV more than 6.7. An
independent haze removal fresh air system is installed
indoors, and a total heat exchanger is used, with the
total heat exchange efficiency greater than 60%. The
total number of households in this project is 181, and
solar water heaters are used to provide 181
households with domestic hot water. The proportion
of renewable energy supply is 100%, and the annual
cost of natural gas can be saved by RMB29,100 per
year;

(2)  Concept of sponge city: with the sponge city
technology fully applied, including rainwater
recycling, concave green land, and other technical
measures, the total annual runoff control rate (%) of
the site is greater than 70%;

(3)  Water-saving irrigation: the mixed rainwater collection
is adopted. Rainwater from roofs, road surfaces and
afforestation is transported to the rainwater storage
tank through the rainwater pipeline. The treated
rainwater that reaches the standard is reused for
greening irrigation and road watering. Utilization rate
of non-traditional water sources is 1.24%.
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TALENT CULTIVATION

Yincheng International is committed to providing a broad development
platform for our employees. We have established a comprehensive
talent development and compensation and welfare system, while
actively communicating with our staff and giving them full care so that
our staff can continue to achieve themselves and pursue success under
care.

5.1 Talent Recruitment

Adhering to the principle of “building a foundation with integrity”
in the employment of talents and strictly abiding by the relevant
laws and regulations such as the Labor Contract Law of the
People’s Republic of China, the Labor Law of the People’s Republic
of China, the Regulations on Work Injury Insurance, the
Regulations on the Prohibition of Child Labor, and the Law of the
People’s Republic of China on the Protection of Minors, Yincheng
International insists on legal and equal employment by
formulating internal rules and regulations such as the Recruitment
Management System of Yincheng International and the Employee
Handbook, to protect the legal interests of employees.

Talent Introduction

We take a zero-tolerance approach to child labor and forced labor
during recruitment and employment, and prohibit any
discrimination or harassment of employees, to treat each
individual equally and ensure that their legal rights are not
violated. During the induction period, employees must provide
the human resources department with information such as
identity cards and proof of academic qualifications, and are
required to fill in their information in their handwriting after
confirming their accuracy. Our examiners will review the personal
information provided by new employees and immediately
terminate their probation or employment contracts if such
information is false, eliminating child labor from the source. In
addition, our employees are encouraged to take enough rest and
maintain work-life balance, to avoid forced labor. Yincheng
International extensively attracts outstanding and diversified
background talents from all walks of life to improve the overall
quality of our workforce. We attach great importance to the
introduction of young talents to bring new vitality to the Group.
During the Reporting Period, Yincheng International actively
conducted school-enterprise recruitment activities to attract,
encourage and support the employment of university students,
adding new vitality to the construction of a more attractive,
competitive, and cohesive policy system for the talent
development and cultivation of the Company.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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On-campus Online Recruitment Campaign

On 30 September 2021, we held an on-campus online recruitment
campaign to share the development history of Yincheng, our
sound talent concept, and a highly-developed training system for
management trainees. We had an in-depth conversation with
university students to share our work experience and insights in
light of the overall industry condition and to give them support at
the “starting line” of their careers based on the work. Afterward,
we went to the universities that highly matched our targets in the
Yangtze River Delta to conduct a series of high-quality meetings
which increased the communication opportunities between
students and us.
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Summer Internship Program

Yincheng International launched its summer internship program
in June 2021, which on the one hand, provided a platform for
students to undergo internship, helping them to apply their
theoretical knowledge into practice while allowing them to
experience the workplace atmosphere, understand the corporate
culture and make career planning in an early manner; and on the
other hand, helped us to identify outstanding students to support
our development.

EMEELEA

IRIMER 2021 FEHAEBZEBEAR
6HRME)  —FEARBRERAER
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During the Reporting Period, we had a total of 946 employees, all WEHBA - HRMEBEE T M6 A -
from Eastern China, with different employees distributed as PERERERME > TREIY
follows: MERAT :

Number of employees by gender (people) Number of employees by employee category (people)

BURBHNESH B A ERABINESR B A

® Male o Female ® Junior ® |ntermediate ® Senior
B pegs MZkaeT management management
FAREIRE BRERE

Number of employees by age (people)

RERESVEEE B : A

® 30 and below ® Over 30 but under 50 ® 50 and above
PRFERI0 AR30B N R508x RIRER 505,

SR BRI R B IR A 71
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Compensation and Benefits

In compliance with the Labour Law of the People’s Republic of
China, the Labour Contract Law of the People’s Republic of China,
and other laws and regulations applicable to the place of business,
the Group has formulated and continuously improved the
Compensation and Benefits Management System of Yincheng
International to provide institutional protection for its employees.

During the Reporting Period, based on the industry background,
the Company'’s development strategy and the operation of the
incentive mechanism, and taking into account the operational
performance, cost management, and talent management, we
further optimised the Marketing Compensation and Performance
Management System of Yincheng International to strengthen the
correlation between performance and incentives. We joined
hands with the investment, marketing and human resources
departments as well as external companies to optimize the
incentive mechanism of the general sequence and marketing
sequence to ensure the rationality and innovation of the system.

At the same time, based on the Personal Performance
Management System of Yincheng International, we also
established a comprehensive policy on staff promotion, staff
appraisal, and staff incentives, which linked the employee
performance with their remuneration, to enhance our core
competitiveness. In addition, we actively implemented staff
incentive policies, such as opening quotation incentives and co-
investment financial management, to motivate staff on all fronts.

In addition to the statutory benefits such as social insurances and
housing provident fund as well as holidays, we have also provided
competitive welfare benefits and subsidies, based on the provision
on welfare in relevant regions and industries and taking into
account the needs of our employees. During the Reporting Period,
Yincheng International has also provided commercial insurance
for all of its employees and their children with a 100% coverage.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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"5%.; Statutory benefits

= EERF

¥+ Company benefits
h AFER

Pension insurance, medical insurance,
unemployment insurance, employment
injury insurance, maternity insurance
and housing provident fund

HERR -
TBRE - £5RE -

BERRE - KERR
RERERE

& J L

Paid leave, staff medical check-ups,
holiday gratuities, telephone subsidies,
team building fund, festive events, staff
birthday parties, union activities,
commercial insurance for employees’
children and shopping cards

wEERE - ETRR  SHHED
BB BRERRERS &
BEg ETHEHE  ITeF% -
BETLRE - BYR

List of benefits provided by Yincheng International

RIFEREFNEE

We pay special attention to the welfare treatment of
disadvantaged groups and female employees. In addition to
providing relevant leaves, nursing rooms and relevant facilities for
pregnant women and breastfeeding employees in strict
accordance with the national requirements, we also timely provide
them with solicitude funds and pay home visits, and regularly
organize sharing sessions and Women's Day activities for female
employees, to try our best to make all employees feel at home.

Talent Development

Based on the Training Management Measures, Yincheng
International is committed to its original intention to “Benefit the
World and Achieve Our Ambitions (Bt ) " and adheres to its
talent development objective of “Undertaking Strategy and
Establishing a Platform to Cultivate Talents (i BB « 22457 A )"
by creating “united but diversified” businesses in line with strategic
goals and building professional teams

The talents training system of Yincheng International consists of
the talent echelon cultivation program, corporate culture program,
skills-training program, business improvement program, and
leadership program, which stimulates talent potential from
corporate culture, general skills and other aspects, intending to
cultivate “experts, potential talents, outstanding employees and
top employees” needed for talent echelon building.
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Talent echelon cultivation program

AABEGTE

Top employees: top echelon of talent

HEA R AR K

Outstanding employees: project
supervisors and intermediate
management

WA : HEANK  FEEEE
TR

Potential talent: project gerneral
managers or marketing managers
B THE LGB - HEEE
TR

Experts: marketing general managers

R7 : HERERK

Corporate culture program
BEXLETE

Adhere to the Yincheng goal

Induction training for new
employees
FEIEI

Expand corporate cultures

EEX IR

Review the corporate cultures

LT

Skills-training program

BRAEERT &

Yincheng Academy
REE

Learning courses

REE

Leadership program

BB S

Build up the foundation: talent
cultivation program

82 BRARETE

Enhance the capability: professional
training for junior and intermediate

management, induction training for
junior management

gEhe : PEBEZ RS - AR

5| EfERE

Consolidate the expertise: profes-
sional training for intermediate
and senior management

9 PR EEENRT

Increase professionalism: Specific
training for senior management

g - BEFENRT

Business improvement program

E R A E

Engineering Management Academy
TREESE

Marketing Academy
IR

Procurement Academy

AEREEE

Investment and Finance Academy

ERAMGEE

Strategic Operation Academy
g g bt e

Customer Experience Academy

e T

Talent training system of Yincheng International

RFERASEEER

To build a more standardised, convenient and professional
learning platform for staff, Yincheng International has developed
an online training system. After the launch of this system, it will
create a more efficient, rational, standardised and flexible training
management system, to realise the full cycle management of the
online training system and establish the foundation for talents

building.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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Main functions of the online training system

BREBINARGETEDRE
Standardization: training plan filling, course publication, training management (application, leave, assignment submission)
REME - B EETR - SRIZEM - 2918 (A - BR - ERERER)
Convenience: one-click approval via mobile phone; available historical data; training data statistics
BRI FRBESn—REL  BELBIBERIEH  JilBURREE
Professionalization: training program management, allowing trainees to follow and monitor the program in full cycle
EX(: BIEEER  BEREEEA 2 AHNRMRER

Relying on the robust talent development system and online EREHATERBRENME LTS
platform, we conducted our customized training programs in a MER E - BMEHEENREE
targeted manner, while actively bringing in the professional HEH9EEITEE - RIS AN
resources from external to improve our staff's comprehensive AREEER BB LA
capabilities and professional skills in all areas. EFERFEREE

SR B AE BB R A A 75
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Zhuneng Scheme (SERERTEI)

With an aim of training the newly-promoted and newly-recruited
junior and intermediate management, we activated their potential
through face-to-face courses on management and business,
seminars, team development and implementation of action plans,
enabling them to apply what they learn in practice. We conducted
regular training for the talent echelon to develop our backbone
strength for facilitating our strategy implementation and business
success.

L

m. u. A .'f..“l, :
AFHEAME

Jingwei Scheme (#&#Z 5T 8l)

The “Jingwei Scheme” is a cross-line sharing training program
organized by Yincheng International, aiming to strengthen cross-
line interaction for a better understanding of cross-line business,
which strengthened business collaboration and promoted the
stable and healthy development of the company by empowering
its teams through cross-learning.

Yincheng International Holding Co., Ltd.
Environmental, Social and Governance Report 2021
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AEE Scheme (% $5BA A 71 BEXUIR 51 81)

In collaboration with SAP, a renowned consulting company, the
AEE Scheme developed growth maps for enhancement training
and advancement training by using its energy-efficiency
enhancement model. Through the “learning, practicing and
application” model, we enhanced knowledge and skills, improved
personal abilities and facilitated the achievement of goals, thereby
cultivating a group of marketing elites who know how to operate,
manage and trade, and helping Yincheng International to achieve
its strategic goals.

In addition to helping employees’ growth, Yincheng International
also values employees’ self-improvement and promotes them to
explore their value. We support our employees to take training
examinations for their professional and technical titles and provide
appropriate fee support to those who successfully obtain the skills
certificates. At the same time, our employees are encouraged to
act as internal lecturers, develop internal courses and share them.
During the Reporting Period, we elected the 15 most popular
internal lecturers by ballot and gave incentives to outstanding
internal lecturers and courses.

During the Reporting Period, the Group conducted training for a
total of 770 employees, with different types of employee training
as follows:

SRR A T BERIR T (AEE) 5T 8

AEERT BB BH A AR [ BE &
AP A 1E - EREERUIRTTE
B RE TR T R i
o BB [ 2] EART R
Ree  MBREAGET - RERIRE
BoOEMEE-HELE EF
B BERBRLIHIEE - AR
BIFR AR B AREA o

EBH B TREMRE - SR ER
hERETARE  RIEBTH
REHEE - RAFEIZ2NA
BEXRMBREENIED - 2 TX
DEREFEENE THENER
XFF e AR BPIEEE TEER
EREED - HBEABRELNEFR
e MEHARMHZR R 15K
RECEAERAAED - WHEF AR
BEN K ARIZ AR T AR AR o

WMEHRN > AEBHKFFH 77028

TRREY - TR R T
ERaT
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Percentage of employees trained by gender Percentage of employees trained by employee category

BRI NZIE DL BRARAINZIET L

3%
38%

® Male ® Female ® Junior ® |ntermediate ® Senior
S ZE YHET ~ Management management
FARERRE =R ERRE

Average training hours completed per employee by gender (unit: hour)

BRI 82 WE TIPFIEH B D

7 8 Yincheng International Holding Co., Ltd.
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Average training hours completed by employee by employee category (unit: hour)

BRRE S NE T FIEIEGE BN N

Junior Intermediate management Senior management
YIRET RARETEE =REEE

Performance assessment and promotion

Through a comprehensive review and analysis of the existing
talent, we have developed a performance assessment system to
objectively and impartially assess the current performance and
knowledge level of our employees, while broadening the
promotion channel for them to meet their needs, thereby further
purifying the quality of our talent. During the Reporting Period, we
built a professional and refined indicator database for performance
assessment, and through the “five-in-one” approach, further built
a departmental performance indicator database for headquarters
and the companies in various cities, which effectively
decomposed corporate business objectives into departments and
individuals, and standardised process management, thereby
facilitating the achievement of organization objectives and the
sustainable development of employees.

EREH

HMBEZEMBMONIRE AT
BR EREIREETERE W
RETRAFBKRORAR - HlET
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TRHE E—FRECEAT @
BomEHAR RABETERK
B~ RBARME Y R A AR IR E - 3
BB WA E£—F
BT AR R AR B FI SR
BRE BEEEERBRERDBE
FIREA - REEREE - KM
HEEEE B RAER AR B TR
SRR -

BARBERERAT g

TR -FRECHERERHRE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
REE -t RBHRAE

Strategic
decomposition

B BE 7

Business Boundaries
process of rights and

p responsibility
LI RERR

Function of Job
departments responsibilities

ERPIR%AE R BE

The “five-in-one” approach of Yincheng International

RIS [ R —R8 | B3k

At the same time, we have established a “Successor Plan” based B - KPRIBE AR EREREL
on the actual situation of the Company, and have planned an TIEMAR] AB—ETR
echelon promotion route for each employee to ensure that he or SITHREEARE  mEREEEF
she has equal, fair and just promotion opportunities, so as to ERNFRAENEFHE - ALEE
encourage employees to make continuous progress in their work. ETHETEPTETE S -

80 Yincheng International Holding Co., Ltd.
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Senior
management

BREE

Intermediate manager

(top employees)

PERE (&)

Front - line manager

(outstandingemployees)

— R (|RA)

General staff (potential talents)

—RET(EAS)

The “Successor Plan” of Yincheng International

SR EPR [V GTE]

5.3 Health and Safety

Yincheng International believes that the physical and mental
health of its employees is an important motivation to support the
development of the company. The Group strictly complies with
the Law of the People’s Republic of China on Prevention and
Control of Occupational Diseases and other laws and regulations
relating to occupational health and safety. Through various
channels, the Group protects its employees’ health and safety
from multiple perspectives, by improving relevant internal
mechanisms for office safety and construction safety, together
with relevant safety control measures and staff training. During the
Reporting Period, the Group's lost day due to work injury was 0;
and from 2019 to 2021, there was no record for work-related
fatality in the Group.

53 BEHZZ
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RRIXBECEBRRNEZH ) - K
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REREE T ZAERESR
IMEELZS - REHN - ~ER
TEELXBE A #2019ZF 2021
FoAEEBRAHBAAATHMIE
jR °

BARMBEEERAT  gq

TR -FRECHERERHRE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R~ & RE RS

82

Office Safety

The Group attaches great importance to the safety, health and
comfort of our employees in the workplace and is committed to
enhancing the well-being of our employees. We arrange medical
check-ups for our employees and distribute relevant labor
protection products on a regular basis, while actively integrating
internal and external resources to conduct training and drills on
occupational health and safety.

During the Reporting Period, in the face of the severe challenges
brought about by the COVID-19 pandemic, the Group actively
coordinated with national policies on COVID-19 prevention and
control work and implemented internal mechanisms for health
and COVID-19 prevention and control work, as well as taking strict
preventive and disinfection measures in sales offices and other
departments that have close contact with customers. In addition
to strengthening the dynamic monitoring of employees’ health
and information, we also organised nucleic acid tests for all staff,
distributed COVID-19 prevention materials regularly, and urged
staff to expedite vaccination. Moreover, to avoid the spread of
COVID-19 caused by mass gatherings, we also encouraged our
employees to work from home and provided timely support.

WOARE

AEESEERE THER DS
22 REMFEER  BORE
BT#R_R - HMEEHLHET
fetn - EPER S RAmORE -
BEEHEEANIER - FRENE
KRR 2NE)IRE LR

HERR - BRI RO
i Z 8 AEBEEGEABRPRZ
BR - HEARBEERR T E#
B WHHEBREEEFPFER
D3 8 B0 B P I B = RO B o KR
MG - EREEmR(L B TIRFEEHE
EARERERNRE  TEME
BBRR - BB RMEL
BREIMREBEZEBRI(FF
B BRTERARESEETNRS
B HAREEIERNAL KR
e T 85 -

COVID-19 precautionary measures taken by Yincheng International

SR 39 B PR R AR B 42
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Construction Safety

In the course of property development, the Group strictly
complies with various laws and regulations, including the Law of
the People’s Republic of China on Safe Production ({ F £ A B H AN
T B & E VK ), the Law of the People’s Republic of China on
Prevention and Control of Occupational Diseases ({ #2 # A R #£ Al
B Bk 3£ % 5 08 0% ) and the Regulations on Work-Related Injury
Insurances ({ T15 1R B {6451 )). Based on the internal systems such
as the Safety and Civilization Management System ({Z& 2 X BE & 12
#IE)) and the Project Safety and Civilization Construction Standards
of Yincheng International ( $R 5% B T8 B %2 2 H2 SRR i TR 2E)),

the Group thoroughly implements the principle of “placing safety
first, preventing injuries as core, and managing comprehensively

(R2FE— EHAE  &FRarE)"

The relevant companies at all levels were also categorised to
ensure that responsibility is assigned to each company, which
guaranteed the health and safety of workers from the commence
to completion of construction to the greatest extent.

BIZZ

EEREBREFY  AEERRE
FAHREAREMB L 2 EEE)
(hEE A R A MBIBE 2 mRBa%)
(TERBIGHD ZREER - WA
(Z2XHEERFE)  CGREEE
THE 22 EXHETIFE)FERNE
%IJF?%%N%E; ?’éﬁ{?%é-zf;zi

CFEBAE - ? RIE] WA
ﬁJr

ﬁﬁﬁ%ﬁ&ﬂmﬂﬁﬁ AT
PHE o BREMTESEN  mARE
EFREIAMIZERIBEEFN
R L R o

« The Group is mainly responsible for setting safety standards and organising safety activities at the Group level,

The Group including safety inspections and assessments at the Group level, as well as major safety risk management.
£ FTEERXREERENTE ABRSEEENLEZEERY  EefEEENTEKR  FHE - &
AREZRREES
Regionial + Regionial companies are mainly responsible for the implementation of production safety standards,
companies organising production safety activities at regional level, and managing larger safety risks.
e FERBR2AEPELN  BHEAR24ETY BARZEARKES

Project companies are mainly responsible for project production safety activities, including production safety

Project inspections, special inspections, implementation and execution of plans, as well as accident handling.

Fiey TBARAARRLEED  BARR LB - WEHE - AEMHE - T -

EREES

“Three Levels of Control” System for Safety of Yincheng International

RBERER [ =REEIHE

Adhering to the “red lines” and “bottom lines” for safety
production, we have also specifically established the regulations
on production safety for the entire project construction process
and related methods for accident handling, to achieve the
refinement of safety production.

BPESEIEB BT 2RE MAERE
EHEEMARE TRHENTEE
ERE  WURZE2EEARNELR
B MEIZEEERAL -

R BIFHER AR A 83
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Before
construction

e T Al

Under
construction

EITH

Accident
handling

EWERE

The construction unit is required to have the qualification certificate for the corresponding
level, and obtain and hold the safety production license according to law.
EXmIEMABHEEERANELERE  KERBI AL EERAIE -

A sound safety production responsibility system and safety production education and training
system have been established to ensure the injection of sufficient capital. Regular and special
inspections are also conducted to actively cooperate with the Group’s arrangement.
BERZANZIEESTHNLZ 2 EEREEIGE  BRIEEESHERA - B
Bics KBTI MFTHNZIERS -

An adequate number of full-time production safety management personnel with technical
titles in the engineering category, which is appropriate to its production scale, shall be
available on site.

RISERBEAAEREBERE AFIRRIRMBENERL2EEEIRAS -
Regular supervision and inspection of production safety should be conducted by the
production safety management personnel based on the Warning Clauses on Safety and
Civilisation, to urge the operators to comply with the relevant regulations and technical
standards. Safety hazards, if any, should be reported to the relevant control authority in a
timely manner.

Z2HAEERABR2R(REXRAERGN)  THHL2EELETEERS B
RIERABETHBRENRMEE  MEL2RE  FARABEEERBRE
Emergency rescue plans for safety incidents on site shall be developed by the construction
unit based on the characteristics and scope of the construction project after monitoring the
locations of the site and the processes of construction that are prone to major accidents. In
addition, emergency rescue organizations equipped with emergency rescue personnel and
rescue equipment should be established to organize emergency rescue drills on a regular
basis.

MTEMEREEZLFERARENEE HiETHRSHEEEREWHE - RENE
TEE FIFEIRSZEENESRIEERR  SEEVESRRESR  KEE=
RIRA B - RIRM - WE AR SRR ER

On-site personnel should give priority to avoiding or reducing casualties, and then try their
best to avoid the further increase in loss of property.
BRBAEEABRBEBRIRIABBT EAEZSREMEBRAHE—FEX -
The main contractor and relevant sub-contractor should report to the project department as
soon as possible according to the level of accident.

BEABBEMNIBES ABEMERBERNSNERMAEL PREHR -

Accident investigation should be conducted by focusing on the following four situations, in
which “no causes identified, no lessons learned, no responsibilities ascertained and no
resolutions provided”.

EHRABEE R TMERE 8T BEATEE  BTHEREER | MK
BESKABEETT -

The person who caused any major engineering safety accidents for their dereliction of duties,
malfeasance in office, as well as bribery and fraud shall be held strictly accountable, or even
transferred to the judicial authority

HEMPRT KBUER - AALER  ENEATIRREZEHNOAL  EEBER
HEREEEEBRXAEEPIRRE -

Yincheng International Holding Co., Ltd.
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In addition to creating a safe working environment through
relevant systems, we also strived to strengthen our safety culture
by regularly conducting joint safety control or quality inspection
activities with third-party organizations to ensure the safety of our
daily production and operations. During the Reporting Period,
with the theme of “Implementing Safety Responsibility to Promote
Safety Development”, we jointly launched a publicity campaign
for the 20th National Safety Production Month with the local
safety inspection authorities and took this opportunity to conduct
a thorough inspection and rectification of safety hazards in our
projects to eliminate any possible future production safety
accidents.

Safety Production Month

ZREER

We also actively conducted training activities in connection with
safety management capability enhancement, technical capability
enhancement, disclosure and safety education seminars in the
Group to continuously strengthen the safety awareness and
emergency response capability of our employees. During the
Reporting Period, we have normalized our training work at the
Group, regional and project levels.
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Safety disclosure Technical disclosure
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Training of regional companies
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5.4 Employee Care

The Group aims to build a company with humanistic care and
strives to create a working atmosphere full of positive energy. We
actively communicate with our employees, listen to their needs
and meet their reasonable demands. In addition, we also carry out
various activities for employee care from time to time, leading all
employees to move forward together in pursuit of a better life and
greater improvement.

Communication with Employees

We have established a variety of channels for communicating with
our employees to listen to their needs in all aspects and provide
immediate feedback to protect their legitimate rights and
interests.

Communication Description
channels

BRERE FRERR

54 ETEIE

AEBMTERBAXBRENEE
RER BNITERMERENT
TERE - HPEIGREE T/ER - 18
BETHRR meE8TREMNAHE
23R i BIERERRSE
BTHETY HEERETHRA
AT - BSRE SRR LIRS E =
BT

ETHE
BMARTHRT SEEREE
REHRER A B TS HANBRY
E-BRETRE  REETHE
S -

Human Resources
department

A S RER

Labor union
Ig

Staff Representative
Meeting
BIRRKE

staff representatives collect

mainly responsible for the problems
encountered by employees in their
daily work and life
FEBEEBTIHRTIER
HERBE R H A E

mainly responsible for issues in
connection with employees’
performance and remuneration
TEGRBTEN  FMH
T HY A R

employees’ opinions and
suggestions and provide feedback
on the regular meetings

BB TARKEETH

In addition, we also hold regular quarterly communication
meetings with our management trainees and incorporate the
turnover rate of our management trainees and key employees into
the KPIs of our human resources department. After regular visits to
the employees who had terminated employment, we will conduct
investigations and make updates and improvements, based on
the opinions and feedback of such employees. During the
Reporting Period, the turnover rate of our employees was 24.92%,
a significant decrease from 2020, all of whom came from Eastern
China.

BR - EMARK
2 T IAREE

A RMETHAREEETE
g UEEHEREHETH
MAREMAANNERIBPIHIKPI -
FHBETRAE IR - RIFE
ITHEIMREBLEPERERNRE
THE - BHMUE - |EHNR
BMHE TRAKEE2492% + Bt
2008 THEBHN TR  mKAEE
HIRARERME -
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Turnover rate of employees by gender

BEUREINETRAR

Female Male

poglis St

Turnover rate of employees by age

BEREBINEIRAER

'IOO ........................................................................................................................................
80 ........................................................................................................................................
60 ........................................................................................................................................
) e
............................. VSO, .....................
0 |
30 and below Over 30 but under 50 50 and above
NAER305R AH30E/NA505% ARER505%
Moreover, we have regularly conducted employee satisfaction o - BPIEMRAZEAE AR
surveys in various ways, including half-yearly 360 evaluations, HEEImEEAET  BFEFLF—
inter-departmental evaluations within the Group, and the annual R H)360aT B - B AL E
dedication survey summaries, etc. After collecting employee FURFEREEAMALS
satisfaction in multiple aspects, we compared it with and analyzed ZHNWEETHEEIF N » Wik
the results of employee satisfaction surveys for the previous years, AEAEFREEWRELRETLEM
to adjust the employee management plan for the next year for DN MMABRT —FHEIERE
continuous injection of fresh energy into the Company. FE - RRTER AR EE AN
& e
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Employee Activities BIEH

The Group also attaches importance to the work-life balance of its AEBMEIE T TEHEAEEZM
employees by organizing various feature activities, including BT WERARNTEAAE -
quarterly birthday parties, festive events, watching movies, club EEEES) - By BEEFED - B
activities and parent-child activities to bring employees closer FEBSHEES FIEET 2
together, enhance staff cohesion and convey the Company's care Fﬁﬂ’]ﬁﬁ%ﬁ 1 gﬁﬁl}ié%jj {EiE
and warmth. N AR BR 1 ER B

o = = “Rising to the challenge”, a corporate culture
|~ = development activity of Yincheng International

3 - -é?ﬁm'h in 2021
— e (4R 1 W L [ BiR — BB ERE 2021 £ 4
¥R

2021 Regatta in Taihu Lake
2021 FAOHRMBETED

Hiking of Yincheng International’s employees
on Women'’s Day

RMEMRE T 2D

Communist Party history study activity

RESBEH

SRAERERERAT  gg
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6. GIVINGBACKTO THE COMMUNITY

Yincheng International is always exploring the best solution to integrate
public charity development with social development, by actively
participating in the public charity sector, as well as promoting public
charity undertakings in an orderly manner. Furthermore, our employees
are encouraged to take the initiative to shoulder social responsibilities,
and enhance their senses of social responsibility and mission. In pursuit
of corporate development, we will give back to the community and
grow together with the community.

The Group carries out charity activities in various fields including
children’s medical care, public charity pensions, and charitable education
assistance, while our employees are fully motivated to experience public
charity activities in depth so that we continue to create value for the
community and enterprises, jointly building a beautiful society.

6. EfEHS

REBERGERSARERIMGER
HEEHREN L BEBEFRER
g BEFHEERSRER  BEETED
BREMERMT BRESNHEERT
REFEwmR - BRELFERNFE
EfEME - Bt g FRKE -

AEBERERE 2uke BHEY
BEZEIRBRARZ XA
ADEHET - RABRAmEY - #
BhRneghbXaEEE  ARITES
bR E

Yincheng Cherry Blossom Run —“Cherish Your Support”

[BAER] REBIEHE

~

On 28 March, the 2021 Yincheng Cherry Blossom Run started at Lovers's Garden at Xuanwu Lake, which is the fifth Yincheng
Cherry Blossom Run. Yincheng International and each successfully enrolled participant commensurately donated RMB200 to
Aiyou Foundation'’s “Care for Children Program”, for facilitating the recovery of orphans and poor children with congenital heart
disease.

3A28H 2021 IRBAEIEMAEZ VB RERE - ERBMERLFELNR - RUBEBRAFUBEAKINN2EERE
ARBE200T - ARXHELRSESEN [EHELERE | EPAEERELBERBRIRERRE -

* .

2021%&@@#‘&

<&

Certificate of “Run for love”

REFBWREZE

Yincheng Cherry Blossom Run

SRR
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Visit to Children’s Home

BERDERH

Aiyou Yincheng Children’s Home in Nanjing and Suzhou has long been committed to alleviating anxiety and fear of children
during hospitalization by carrying out themed activities such as play therapy, artistic expression, bedside companionship, and
health education. On 29 May 2021, as Children’s Day approached, Yincheng International invited caring employees and owners
as volunteers to visit the hospitalized children at the Aiyou Yincheng Children’s Home in Nanjing, with warm blessings and gifts
to the children as part of the celebration of Children’s Day.

ARREFMNOBHERRERNE  RABNRBERRERGE  BITKRE  KERE EREEFTIHED &
fRESEHMNER B - 2021 F5 H20F  EAR—REMHRBZE  RUBRBEEENETIREFERE
MAIEERNEARRERNE - R ERIFNEZFF - ZEARAONBERY  BHEFHEEREEL -

Visit to Children’s Home on Children’s Day

AN—PNERH
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2021 Long March Road under the Child Protection Program — “Battle of Luding Bridge”
FHRAIEE 2021 RIEE —REEER

Inspired by the Red Army’s Long March and guided by Yincheng International’s strategic goals for the next 3-5 years, the Group
officially launched the third session of the “Revisiting the Long March” hiking expedition: “Journey of Challenge: the Battle of
Luding Bridge” from 5 April to 10 April. Following a few days of the hiking, the team reached 10 million steps, and provided
RMB200,000 of food packages to underprivileged children in Liangshan.
EAERERHNOSFEARRMAKI-SFHREEFNSIET AEEHE4ASBE 108 - EAFRE [EERIER]
EFBMENE= : BT — REEER ] - KELAROKRER - BFEFEEREN,0848  LRRUAE
BRERHTEBARE20ETHNRRE -

2021 Long March Road under the Child Protection Program
BHREEE 2021 RIER
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“Auxiliary Guardianship” Project

[EineE | 15E

On 4 December , Yincheng International Charity rallied volunteers from different business segments of the Group to visit
Bengbu, so that they would understand the extension project of the Child Protection Program in Bengbu — the “Auxiliary
Guardianship” Project. In addition, the volunteers also visited the families of underprivileged children and spent a memorable
day with the children at the Chenmiao Village Children’s Home.

12A48 > RBAHBEETEBATARBNEREMRGEE  RATHRTEAREBAAEHRNLEMRIER — 8
NERE] IR o WA EREMEES TRRAERE  VERBNRECRKEZTFMERTHSAN—K

Our visits in Bengbu

HRRH
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Yincheng’s RMB1 Project Charity Day

BHAEB — 17T E

Yincheng International regards the corporate anniversary (22 April) as the Yincheng Charity Day, and launches the “RMB1 Project”
on that day, rallying each Yincheng member to donate at least RMB1 each year as part of our charity and assistance to the
community. During the Reporting Period, approximately 4,000 employees and caring community members participated in the
"RMB1 Project”, and raised a total of RMB356,828.69 as charity funds, all of which was used for the Child Protection Program. This
program aims to provide multi-level assistance and services including care for routine life, nurturing and education, and
educational assistance to children with difficulties in schooling due to their family poverty in Chenduo County in Yushu Tibetan
Autonomous Prefecture of Qinghai Province, Yuexi County in Liangshan of Sichuan Province, and Zhenxiong County in
Zhaotong City of Yunnan Province, which will improve the living quality of the underprivileged children and help them grow up
healthily.

REEEERI LA @GHARZBAERRMAZER - WEERBR N T8 WESLRHAGFELAUENH
ARB I TE  ETHEARER  WEPHA - AF40LEIRMEEOATLE 1 T8 HEEARK
35682869 TLELEMR 2R AN [BEHLAE|TRE  RESEEEAMNBEZE  WIERUMNERESE  EEEABBET
HERREEREHAENERBENZERELEERY  BRES HEHHZZEROMBERT - RIAEKE
RELEGEE PHHBERE -

“RMB1 Project”
[—eatsl]
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99 Charity Day

99 A i H

During the 99 Charity Day in 2021, all business segments and employees of Yincheng Group in various cities actively participated
in the online and offline donations on the 99 Charity Day, as our way to express our care for sick children. In addition to the 10
times online paired donation, we also arranged a special offline link, where the Group, brought a wealth of charity products,
which were sold at charity prices. We took concrete action to cheer for children with leukemia, fully demonstrating the
humanistic care of the Company.

2021599 Nz HEAR - RMEEZH T SRR - EIBRELEIONANR LETRESR - RREZENKE)
BIED - RTHEL10ERBAI BARERTRE T —EEARNERE  AEETREENEREER  UAKED
Elm AERTHRAMBERIVE  ROTBEEAXHIE -

99 Charity Day
99 Az B
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APPENDIX I: LIST OF LAWS AND REGULATIONS [ffé— : @ ZEHRA R A IBHEK

AND INTERNAL POLICIES BE
Category Type Title
k| By =1
Environmental National laws and regulations | Environmental Protection Law of the People’s Republic of China
RIFH BIZOERER (PEARKEMBERFREE)
Environmental Impact Assessment Law of the People’s Republic of
China

(PEARAMBIRBZETEE)

Air Pollution Prevention and Control Law of the People’s Republic of
China

(PRARKEMB ARG R AE)

Water Pollution Prevention and Control Law of the People’s Republic of
China

(PE AR HEMBIKFREEE)

Law of the People’s Republic of China on the Prevention and Control of
Solid Waste Pollution

(hE AR HEMEEBEDSRNE)

Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste

(g ARAMBEEBEYSRREN AE)

Law of the People’s Republic of China on the Prevention and Control of
Environmental Pollution by Solid Waste

(I AR HMBEE BRI ARIRN &%E)

Design Standard for Thermo-environment & Energy Saving in
Residential Buildings in Jiangsu Province, a local standard

LR T R R R ERRIFEMET LR AR AE)

The Jiangsu Province Atlas of Prefabricated Outfitting Structure of
Finished Housing

TR TIRERBE(NmEFREE R EBERSE)
Assessment Standards for Green Building GB/T50378-2019
(kx2S RT B IR 4E )GB/T50378-2019

Internal policies Corporate Environmental Policy

MBEPBR (ERBEEER)

Work on Cost Control and Efficiency Improvement
(BERBUEMIIE)

Yincheng International Administrative Measures for Design Quota
Indicators for Residential Projects

CGRB B ETIE B R RBIEEERIDE)

Proposal on Green Office

(FFRERNEHRE)
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Category Type Title

oE EEid] =%

Labour National laws and regulations | Labour Contract Law of the People’s Republic of China
BT BISOERER (hEARKEMELE S RE)

Labour Law of the People’s Republic of China
(PEARAMBELEE)

Regulation on Work-Related Injury Insurances

(B REEH)

Regulations for the Prohibition of Child Labour
(REIEEREIRE)

Law of the People’s Republic of China on the Protection of Minors
(PE AR KEMBIRKE AREE)

Law of the People’s Republic of China on Prevention and Control of
Occupational Diseases

(P AR HEMBEBEERY A

Law of the People’s Republic of China on Safe Production

(PEARKMER2EEZE)

Internal policies Yincheng International Recruitment Management System
MBEPBR CIRU B PR AR IS i T2 161 )

Employee Handbook

CEITFMD

Compensation and Benefits Management System of Yincheng
International

CHR I B0 % 388 B 4 M) B2 1) /22 )

Marketing Compensation and Performance Management System of
Yincheng International

(IR B & SH R N AE S E IR 1))

Yincheng International Personal Performance Management System

CERBIRR A E TR HE )

Training Management Measures

(BEEEEIE)

Safety and Civilization Management System
(ZEXRAEERFIZE)

Project Safety and Civilization Construction Standards of Yincheng
International

(IR BIRR IR B 72 2 B X AR TR 2E)

Warning Clauses on Safety and Civilisation

(&2 XRHERERD)

BAERLEERAD gy
TE--FEE HeRELRE
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Category

28
Anti-Corruption and
Corporate Governance

REFMRRAER

Type

E-bidl

National laws and regulations

BIZOERER

Title

=1

Company Law of the People’s Republic of China
(REARKEMBERRDE)

The Listing Rules
(EMRAD

Code of Corporate Governance for Listed Companies
(EMARPGIEAERND

Basic Norms for Internal Controls of Enterprises

(EANRFEHEARE)

Anti-Money Laundering Law of the People’s Republic of China
(PEARKEMBEREEE)

Anti-Corruption Law of the People’s Republic of China
(REARAMBIREITE)

Criminal Law of the People’s Republic of China

(hEARXMBEME)

Bidding Law of the People’s Republic of China
(RE AR KEMBBEE)

Anti-Unfair Competition Law of the People’s Republic of China
(PEARKMBERTEERFE)

Internal policies

WRPER R

Risk Management and Internal Control System of Yincheng
International

CER B L B 3 2 PR R A 1) 6 )

Internal Control Manual

SR EBYE I3 i)

Management Measures for Integrity Conducts of Yincheng
International

(RPERRZTREEIE)

Management System on Conflict of Interests of Yincheng International

(RUMBER N aEREIESE)

Yincheng International Sunshine Declaration

(RUBEREEES)

Integrity Agreement

(BREHHES)

Intellectual Property
Rights
SR

National laws and regulations

Trademark Law of the People’s Republic of China

BISORRER (PEARKMBEEZE)
Internal policies Yincheng International Trademark Management System
AETEe (R BERERERINE)
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Pk |

Product Responsibility
and Services

EmEENMREE

BRuE - e R

Type Title

il =1

National laws and regulations | Product Quality Law of the People’s Republic of China
BIZOERER (PEARKENMEEREEE)

Internal policies Whole-process Management System for Project Design of Yincheng
NEBIK International

(RUMBIRIAEE R 2RIEEEHE)

Yincheng International Guidelines for Daily Inspection of the Project

CRMBIR T2 B 8 3m TIE3ES])

Yincheng International Implementation Measures for Material
Inspection Sampling

CERU B A BHOR TR B %)

Yincheng International Implementation Measures for Third Party
Assessment of Project Quality

(RUMERTREEE =77 FHABEIDE)

Operation Guideline for Functional Inspection of Housing

(EEIREIEERIRIERES])

Operation Guideline for Simulated Project Inspection and Acceptance

(A B REtRp R FRES))

Administrative Measures to Improve Customer Satisfaction

(BEPmEERITERINE)

Implementation Measures for the Third-Party Survey on Customer
Satisfaction

(BEFMEBEERE=7THMERIE)

Operation Guideline for Handling Customer Complaints

(FEPRFRIBIEERES)

Information Security
EERLE2H

National laws and regulations

BZOR AR

Law of the People's Republic of China on Confidentiality

(hEARAMBREE)

Law of the People’s Republic of China on the Protection of the Rights
and Interests of Consumers

(FEARAMBEEE R RELR)

Data Security Law of the People’s Republic of China
(REARKMBEBBRL2E)

Personal Information Protection Law of the People’s Republic of China

(hE ARAMBEAEBRELX)

Internal policies

M EBER R

Yincheng International Management System for the Red and Yellow
Lines of Business Operations

CRMBIR XA mAREIEHIE)

Yincheng International Administrative Measures for Information
Security

(RHUMBERES(CE L2 EEINE)

BAERARARLT g
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Category Type Title

Pk | Rt =1

Responsible Marketing National laws and regulations | Advertising Law of the People’s Republic of China
BEZHE BIZOERER (PEARAMBEESE)

Regulations on Real Estate Advertising Release

(FBHEREEEMRE)

Internal policies Yincheng International Brand Management System
MR R CER U BRI o 2 T2 1) )

Yincheng International Brand Implementation Management Measures
CIRBIRR s B i B IR PHE)
Yincheng International Marketing Planning Production Review Rules

(IR B HRE L mBES AR

Supplier Management National laws and regulations | Bidding Law of the People’s Republic of China
HEmME R BIZORRIER (RE AR FEMBBIREE)

Government Procurement Law of the People’s Republic of China

(hE AREXMBEBRTHREZX)

Internal policies Yincheng International Supplier Management System
MBEPBR CER Yk BRI R (1L P vl B T 1) )

Yincheng International Tender Management System
CGREBEBRRRIZEIESE)

Yincheng International Administrative Measures for Cooperation
Project Procurement

R BEIR A EEB REBERIDE)

Yincheng International Sunshine Declaration

(RPEREEES)
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APPENDIX I1: CONTENT INDEX OF HONG KONG Mﬂ“&d‘%

 BRBRAGRE - 4

STOCK EXCHANGE ESG REPORTING GUIDE

Environmental, Social and Governance Aspects, General Disclosures and KPls

Section in the Report

EABEIEE) AR RS

B B R EH R — R B RN i1 B
Environmental
RIE
Aspect A1 Emissions
BT A1 By
General Disclosure Information on: 4.1 Green Management
—RRIEEE @  the policies; and 41 BBER
(b)  compliance with relevant laws and regulations that |4.2 Green Office
have a significant impact on the issuer relating to air |42 4k B A
and greenhouse gas emissions, discharges into water |4.3 Green Construction
and land, and generation of hazardous and non- 434k &} T
hazardous waste.
BRERIOBERBEN - MKRIHHEES BER
BERZEVHNESER
@ HBX: &
() BTFTHETABBERZENHEBEZLAMNE
Xt o
KPI'AT.1 The types of emissions and respective emissions data. 4.2 Green Office
BB E BHEIR AL BERU RS S AR R HE BB - 424 B
KPI'AT.2 Greenhouse gas emissions in total (in tonnes) and, where |4.2 Green Office
A EIEIZ A12 appropriate, intensity (e.g. per unit of production volume, per | 4.2 4k @31 A
facility).
BERBASINE (CAMAE) R(ER) BE (AT
EEEN - BERETHE)
KPIAT.3 Total hazardous waste produced (in tonnes) and, where |4.2 Green Office
RASRAEBUEIR A3 appropriate, intensity (e.g. per unit of production volume, per |42 &k @A
facility).
FMEEEEEEDREE (UNFE) R(ER) ZE (10
UEESBA  GIESDEE) o
KPIA14 Total non-hazardous waste produced (in tonnes) and, where |4.2 Green Office
RSB I IZE AT appropriate, intensity (e.g. per unit of production volume, per | 4.2 &k 31~
facility).
FTEAEEEEYEE (UIEEE) R (EA) % E (10
UEESSA  GIEDREE) o
KPIA1.5 Description of emissions target(s) set and steps taken to |4.1 Green Management
RASR AR BUEIRA1S achieve them. 41 BBEER
BT SLM BN E B IR R AERE L B IRFTERERR 2P | 4.2 Green Office
5 o 28BN
4.3 Green Construction
434k BT

SR B AE BB R A A
—FRE  HERERHRS
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Environmental, Social and Governance Aspects, General Disclosures and KPIs

Section in the Report

BiE  HEREFNHBE-REERBREENER FREE
KPIA1.6 Description of how hazardous and non-hazardous wastes are | 4.1 Green Management
RSB IEIZ A6 handled, and a description of reduction target(s) set and steps | 4.1 4% =& 12
taken to achieve them. 4.2 Green Office
HMAEREEREEFEEYWN T E - REBTEIIAR (42851 A
EEERRAEDEL SRR - 4.3 Green Construction
434k BT
Aspect A2 Use of Resources
[EE A2 BIRfEM
General Disclosure Policies on the efficient use of resources, including energy, |4.1 Green Management
—MREEE water and other raw materials. 415 BB
BRERER (BIERIR - KREAM R BEEE - 4.2 Green Office
Resources may be used in production, in storage, |42 @A
transportation, in buildings, electronic equipment, etc. 4.3 Green Construction
BRATANEE - #fF E# - BF STRHS - 43# eI
KPI'A2.1 Direct and/or indirect energy consumption by type (e.g. |4.2 Green Office
FRERUEIE A2 electricity, gas or oil) in total (kWh in '000s) and intensity (e.g. |42 &% B HA
per unit of production volume, per facility).
REAE DN AR K/KEEER(NE - R3oh) 25
EUNTETERAE) MEE(WMASGESEN - 517
RiEETHE) °
KPI'A2.2 Water consumption in total and intensity (e.g. per unit of | 4.2 Green Office
AR EIEIZ A22 production volume, per facility). A28 BN
wERKERTE (WMABES SN - BERMAH)
KPI'A2.3 Description of energy use efficiency target(s) set and steps |4.1 Green Management
RASRARIEIR A3 taken to achieve them. A FBEEE
a2l P RT 37 B0 B IR0 A s B AR MR RS LE B R PTER | 4.2 Green Office
B E 58 o BB
4.3 Green Construction
434k BT
KPI A2.4 Description of whether there is any issue in sourcing water |4.1 Green Management
AR ERIEIZ A24 that is fit for purpose, water efficiency target(s) set and steps | 4.1 4k 5& 12
taken to achieve them. 4.2 Green Office
i USKEUE KR LRI AR - U RATEISZRIAK (42608
W BIERAEDEL B EMEIA S - 4.3 Green Construction
435I
KPI' A2.5 Total packaging material used for finished products (in tonnes) | The Group's products do not involve
RASR AR BUEIR A5 and, if applicable, with reference to per unit produced. the use of packaging materials

SR mPTABEM N EE CANETE) R (ER) 84
EBEE

SEERE TS RBEMEHER
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Environmental, Social and Governance Aspects, General Disclosures and KPIs

R -dERENERE-REBERBRENER

Aspect A3
[ETE A3

General Disclosure

The Environment and Natural Resources

BERRARER

Policies on minimising the issuer’s significant impact on the

Section in the Report
FREEE

4.1 Green Management

—RRIREE environment and natural resources. 41 BBEER
BURBEITAHRERRABRENEXNZEMBUR ° 4.2 Green Office
A2EEIRA
4.3 Green Construction
434k LT
KPI'A3.1 Description of the significant impacts of activities on the |4.2 Green Office
RASEIEIZ A3 environment and natural resources and the actions taken to |42 &k 2 A
manage them. 4.3 Green Construction
HEBEZHHRERAAERNEAZERERENE 43&61ET
BERTZENTE -
Aspect A4 Climate Change
[EHE A4 RIREL

General Disclosure

— IR E

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

Bl R EH DR R HETAEETZENERNRIE
AEEEREEER o

4.1 Green Management
41 eEr

KPI A4.1
RABHAARUIETR A4

Aspect B1
B B1

General Disclosure

— IR E

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer, and
the actions taken to manage them.
B DR HETAELXENEARIZAESE
B REHTE -

Social

e

Employment

&R

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare

BB EE BEREST IR RE FF

e Zilt - REBRAREAMFE MR

@ HE: &

b) HETABEATENHBERLROINER -

4.1 Green Management
41 4B EE

5.1 Talent Recruitment

51ETIEMRE

KPIB1.1
RS AE BIRIZ B .1

Total workforce by gender, employee category, age group and
geographical region.

RIER - EBEEE - FERIMREIDNEE RS -

5.1 Talent Recruitment

51 BIEE

SR BB IR X R 103
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Environmental, Social and Governance Aspects, General Disclosures and KPIs

B HEREHEERE-RFEERBEREREEZ
KPIB1.2
AR IEIEB1 2

Aspect B2
[ B2

General Disclosure

—RRIEE

Employee turnover rate by gender, age group and
geographical region.

RIER -~ FEAR MRS D eRE MK X -

Health and Safety

RERZE

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.

BHARELZ2 TIERERREREE#EBELEETN

(@ HE:R

b) BTHETABEARZENHBEZEZRELAMINE
£ o

Section in the Report
FREEE

5.4 Employee Care
S4B TRAE

5.3 Health and Safety
S3ERELT R

KPI B2.1 Number and rate of work-related fatalities occurred in each of |5.3 Health and Safety
BASRAEBIEIE B2 the past three years including the reporting year. S53fEREZ R
BE=F (BREERFE)BFRAITHOAB L E -
KPIB2.2 Lost days due to work injury. 5.3 Health and Safety
BB S IEIR B2.2 EIEEATIEEE - S3REREL R
KPIB2.3 Description of occupational health and safety measures | 5.3 Health and Safety
RASR A IEIR B3 adopted, how they are implemented and monitored. S3EEHL SR
Fa i P ER A B BB SR AR BR B 2 4B - DA SRR RATT S B
BIE -
Aspect B3 Development and Training
[EE B3 BR R

General Disclosure

—REE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRRITESEIT TIEBRE N ME LXK -
BINES -

Training refers to vocational training. It may include internal
and external courses paid by the employer.

PRI - A BB EE N BAAINERIE

5.2 Talent Development

52 ANFERE

KPIB3.1 The percentage of employees trained by gender and |5.2 Talent Development
RS AE BIRIZ B3.1 employee category (e.g. senior management, middle |52 AA E&
management).
RUERIREEBER (W RERRE HREBES) E D
MXIEEBF L
KPIB3.2 The average training hours completed per employee by |5.2 Talent Development
RASE I IZB3.2 gender and employee category. S2ANABR

BURINEEERE D - BREBRTRZINN TR -
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Environmental, Social and Governance Aspects, General Disclosures and KPIs Section in the Report
RE HEREFHEBRE-REERBRERISE FREZE
Aspect B4 Labour Standards
[EE B4 B TAER
General Disclosure Information on: 5.1 Talent Recruitment
— R EE @) the policies; and 51 EBTIRE
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to preventing
child and forced labour.
BRAN LE T SARHIBTH
@ BHE: R
b) BFHETABERATENHEBEZLBRINE
% o
KPI B4.1 Description of measures to review employment practises to | 5.1 Talent Recruitment
RSB 4B B IZ B4 avoid child and forced labour. 50 ETEE
R ST R I A FE b AR R B T ko8 HIl45 T o
KPIB4.2 Description of steps taken to eliminate such practises when |5.1 Talent Recruitment
BASRAEBIEIE B4 discovered. 51 BTEE
M B IR B RIBNERR A BIE SUPTERER ) 28R -
Aspect B5 Supply Chain Management
[EEB5 HEEER
General Disclosure Policies on managing environmental and social risks of the |3.4 Supplier Management
—MREEE supply chain. 34 ER B IR
EIRMHERENRE Mt EREBBR
KPI'B5.1 Number of suppliers by geographical region. 3.4 Supplier Management
RASR AR 1R B5.1 i@ e D HEREE - 3AMERE R
KPI B5.2 Description of practises relating to engaging suppliers, |3.4 Supplier Management
BASRAE BIEIEB5 .2 number of suppliers where the practises are being |34 &R &2

implemented, how they are implemented and monitored.
AR B HERMAED - mERITEEENHE
BEE URBBEHRITRERTEA -

KPIB5.3 Description of practices used to identify environmental and | 3.4 Supplier Management
RSRAE IR B53 social risks along the supply chain, and how they are |34 #tfE &2

implemented and monitored.
HAEABERNMHERESERGNREREERARNE
B ARBERITRERITE -

KPIB5.4 Description of practices used to promote environmentally |3.4 Supplier Management
RASR A N IEIE BS54 preferable products and services when selecting suppliers, | 3.4 & i & 12

and how they are implemented and monitored.
A EREHEBREEZARREMMRENER
AR ABRIAT R EEBRTT% -

SR BB IR X R 105
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Environmental, Social and Governance Aspects, General Disclosures and KPIs Section in the Report
BiE  HEREFNHBE-REERBREENER FREE
Aspect B6 Product Responsibility
[EH B6 EmEE
General Disclosure Information on: 3. Craftsmanship
—MREE @  the policies; and 3.ELRE
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters
relating to products and services provided and methods
of redress.
FRMRHERMRENEERRZE  BE  B% L
BEEARMBRED
@ BHE:R
b) BFHETABEARTZENHEBEIZLBRINE
X o
KPI B6.1 Percentage of total products sold or shipped subject to recalls |3.2 Quality Assurance
BSR4 NIEIR B6.1 for safety and health reasons. 32 mERE
BB B E R E m AR 8P (R % & B4 BRI i /8 B e Y
Bkt e
KPI B6.2 Number of products and service related complaints received | 3.3 Customer Services
BB B BIEIEB6.2 and how they are dealt with. 33 ARTE
EEANEm MRS FEE N B X -
KPIB6.3 Description of practises relating to observing and protecting | 3.1 Product Development
RASR AR IEIR B6.3 intellectual property rights. 3 EmAE
ot B A S AR PR NG EE M A A RVIE B o
KPI B6.4 Description of quality assurance process and recall procedures. | 3.2 Quality Assurance
RAR A IE1R Bo4 S ST BE REMEWIRT o 32mERE
Recall procedures are not considered
material to the operations of the Group.
72 n [BLBAR Fr B8R B R S R R
AR o
KPI B6.5 Description of consumer data protection and privacy policies, |3.3 Customer Services
RSB RIEIR B6.S how they are implemented and monitored. 33EPIR
il H B E BB RERFLBEBR - U RMEERITRER
& -
Aspect B7 Anti-corruption
[ B7 RES
General Disclosure Information on: 2.3 Business Ethics
— R EE @  the policies; and 23IEEEE
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
prevention of bribery, extortion, fraud and money
laundering.
BREPIERRER - B8R - MGFROERE ¢
(@ HE: &
b) BFHETABEATENHBZEZZRBRINE
¥} o
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Environmental, Social and Governance Aspects, General Disclosures and KPIs

Section in the Report

RE HEREFHEBRE-REERBRERISE FREZE

KPIB7.1 Number of concluded legal cases regarding corrupt practises | 2.3 Business Ethics

BASR A IEIE BT brought against the issuer or its employees during the |2.3 &=
Reporting Period and the outcomes of the cases.
REFHAHHTAXERBERIY D EENETHNA
EHMEE MRRER -

KPIB7.2 Description of preventive measures and whistle-blowing | 2.3 Business Ethics

BASREBIEIEBT 2 procedures, how they are implemented and monitored. 23FEEE
Py SR b R B RAR T - A RABR AT RER L -

KPIB7.3 Description of anti-corruption training provided to directors | 2.3 Business Ethics

BB BUIEIE B7.2 and staff. PEN-ES L

Aspect B8

HlmESEKE TRENRESEI -
Community Investment

BT B8

General Disclosure

—fRIEE

HERE

Policies on community engagement to understand the needs
of communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BRANZERTREEMELEFTENRREER D
EBLEMNRAIBUR

6. Giving Back to the Community
6. OB &

KPI B8.1 Focus areas of contribution (e.g. education, environmental | 6. Giving Back to the Community
BSR4 NIEIE BS. concerns, labour needs, health, culture, sport). 6.OgELE
EIERER(WHE  BEFE BIFTRK BE X
- 85)-
KPI B8.2 Resources contributed to the focus area. 6. Giving Back to the Community
RSB IEIRBB.2 EZTEHBMEBAEIR (NS EFRE) - 6. BT &
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