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ABOUT THIS REPORT

This report is the Environmental, Social and Governance (the “ESG")
report (the “Report”) issued by InvesTech Holdings Limited (together
with its subsidiaries, the “Group” or “we”). The Group endeavors to
cultivate a green living environment for its staff and the community
where it has operations. This Report aims at providing an overview of
the Group’s sustainability approach, strategy and performance.

Scope and Period of the Report

This Report focuses on the Environmental, Social and Governance
performance of the core business segment of the Group, which is the
provision of network system integration including the provision of
network infrastructure solutions, network professional services and
smart office software solutions, and the network equipment rental
business, during the period from 1 January 2021 to 31 December
2021 (the “Reporting Period”). This Report covers the offices in the
People’s Republic of China (the “PRC"), Hong Kong and Vietnam.

Reporting Principle

This Report is prepared in accordance with the “mandatory
disclosure requirements” and “comply or explain” provisions of the
Environmental, Social and Governance Reporting Guide (the “ESG
Guide”) as set out in Appendix 27 to the Rules Governing the Listing
of Securities of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”). The Report adheres to the principles of materiality,
quantitative, balance and consistency to ensure that the ESG issues
concerned by the stakeholders are clearly presented in the Report.
Corporate governance will be addressed separately in the section
headed “Corporate Governance Report” (the “Corporate Governance
Report”) in the annual report of the Company for the year ended 31
December 2021 to be published by the end of April 2022.
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ABOUT THIS REPORT (continued)
Reporting Principle (continued)

Principles

=AY

Materiality

B2

Quantitative

g1t

Balance

T

Consistency

—Ht

Definitions

Ex

The issues covered in this Report shall reflect
the Group’s significant ESG impacts and report
on the significance of such significant issues to

investors or other stakeholders.

AEFTRE R ZEERRAREEIRT - 1+
NEBRNEARE YW HERZERZELRE
ERHMBOENERE -

This Report shall adopt a measurable way to
disclose the data or comparative data of the
Group's historical key performance indicators

and calculate the relevant data.

AREFRRAAEN TN - WESEBERS
AR NBUR L B BUR - WA BRI -

This Report shall provide an objective and
balanced description of the Group’s performance
and the challenges it faces in order to present the
sustainable development of the Group as a whole.
AN R B T R [ O SRR A S T R B
B UAE2BREEERRBHNARHEER -

The Group shall continue to prepare this Report
in accordance with the Environmental, Social
and Governance Reporting Guide of the Stock
Exchange and the same set of data calculation
methods to facilitate meaningful comparisons
with the reports of the upcoming years.
SEEFRHERRB A ACRIR - HERERRE
EEDAKRR—ENEIEAE T ERRA®RS
NERRFHBEELBEERNLE -
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The Group’s Response

AL B e

We maintain good communication with our
stakeholders through various channels to
understand their expectations for the Group's
sustainability performance. In addition, we
conduct an annual materiality analysis and
assessment to identify and report on significant
sustainability issues.

BB BT RREEF N ERTRIBE - 1K
THREHNEEREBEAHEERRENHE -
AN - HPIRK G FETEEMEBE DT KT
fir » DABRIA R FE $R & K AT #5 B B R AR RE o

We have included quantitative environmental
and social key performance indicators and
comparative data in this Report to help
stakeholders better understand the Group's
sustainability performance.
BIEARRE NS B RIRE R & AREN
ERARLEEUE - AMERNHEE TRASED
ARERRRE -

We have provided full disclosure of our ESG
initiatives in this Report.

BAERREFEEKE TRE LS REEAH
HERAERSE -

To allow for meaningful comparisons over time,
we have prepared this Report using consistent
reporting methods and data calculation methods,
as well as comparing relevant key performance

data year over year in this Report.

ATAREEMETEERNLE - RFAREAK
HERFRA —BHERDENBIBEFTEIDE - T
AR E NEF LB BERENEUR -



4

ABOUT THIS REPORT (continued)

Comments and Feedback

The Group values and welcomes feedback from stakeholders on our
sustainability performance and reporting. Your feedback will help the
Group to evaluate its sustainability performance and to improve its
ESG performance in future.

Should you have any comments or advice regarding the content of
this Report, please feel free to forward to:

Address:

Room 1201, 12/F

C C Wu Building, 302-308 Hennessy Road
Wanchai, Hong Kong

SUSTAINABLE GOVERNANCE

The Group upholds the concept of sustainable development in
order to fulfill its corporate social responsibility and is committed
to integrating the concept of sustainable development into its daily
operation. The Board is responsible for overseeing all major matters
of the Group, including approving the Group’s overall development
strategy, formulating and approving ESG-related policy matters,
and conducting regular reviews of ESG information to assess the
progress of ESG-related work.

We have established an ESG working group (the “Working Group”).
The Working Group has been appointed by the Board to assist in the
development, review and implementation of the ESG vision, strategy,
goals and policies and its responsibilities include, but are not limited
to

. Assess and identify ESG-related risks and opportunities for the
Group;
. Identify and assess significant ESG issues and their

prioritisation involving the Group’s business and/or other key
stakeholders, and develop a stakeholder communication policy;

. Establish appropriate and effective ESG risk management and
internal control systems;

. Develop the Group’'s ESG management approach, strategies,
priorities and objectives;

. Regularly review the Group’s performance against ESG-related
targets and indicators; and

. Ensure adequate disclosure of relevant information in ESG
reports.
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SUSTAINABLE GOVERNANCE (continued)

Communication with Stakeholders

The Group believes that internal and external opinions are critical to
enhancing our services. We therefore communicate regularly with
our stakeholders to understand their expectations of sustainability
and their views on the Group's sustainability measures. We have
identified employees, customers, suppliers, shareholders and
investors, business partners, regulatory authorities and community.
We have established multiple communication channels to maintain
close contact with various stakeholders and collect their opinions as
a basis for improving the Group’s sustainable development policy.

The Group's key stakeholders and communication channels include:

TF%H%E =] /l:l

B EBE

REBREREMINEE RERARFIHREE
BEZE - FULFHMERERHOEBR - LA TR
HAKBEROHPE  URHAEEFHERR
ERAER - HAEBRITET - 7F - HUER -
BERRIZEE - FBRH  BERBNLR - 30
BT IR RREBEZERINFHD B RS R T
2 WHEMPINER  (ERAEAEEAFEE
BEF K - AERENEE2HHEUSBERE
BIE

Stakeholders Communication Channels Expectations
BHE A
Employees . Performance appraisals . Safeguard the interests of employees
. Regular briefing . Concern for employee occupational
. Training sessions including seminars health
and workshops . Ensure workplace safety
. Meeting and discussion on work . Provide training and development
performance opportunities
. Online platform . Provide fair and reasonable
compensation
== . REER . HEEEANR

. EHEW

- EIRREE - BEAEERIEY
- IHERREFLIH

- ®E¥A

- BIREBEER
- REIESMZZE
- REUHIREREE
. %mfﬁ"i/\ﬁﬁ’]#ﬁ@ﬂ

Customers

Suppliers

At

Complaint and feedback channels
Visits by customer relation personnel
Continuous direct communication

"Rk RERE
EFBIREABIERD
SEERED

Supplier assessment system
Continuous direct communication

YRR RS
FEEEER

Guarantee product and service quality
Fulfill product responsibility
Guarantee customer information
security

Meet the diversified customer needs
REEMMRBES

BITEMEME

REZFEELS
MERPZ B K

Open, fair and equitable procurement
Compliance with contracts to achieve
win-win situation with mutual benefits
Stable demand and common
development

AR A - RIEERE

P64 BEFHEE

BRIBE - HEERE
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SUSTAINABLE GOVERNANCE (continued) AEFERREER(®)
Communication with Stakeholders (continued) BFHREBR(E)
Stakeholders Communication Channels Expectations
B E BER] e
Shareholders and . General meetings . Operating results improvement
investors . Regular corporate publications . Compliant business operations
including financial reports and results Sound corporate governance
announcements . Timely and complete information
. Circulars and announcements disclosure
. Corporate website . Considerable return on investment
REREEE - BEXRg . KEZERA
o THONRELRY  BREEHBRER o SHNEBRES
RENE «  EENREEH
. P SNGS . NSRS IR
. ARG o AERAIREDHR
Business partners . Meetings . Cooperation in good faith
. Visits . Anti-corruption
. Fair and just
EBRAF .- B3 . HIEAE
T 5] - KRER
. NS /NI
Regulatory authorities . Statutory filings and notification . Compliance with laws and regulations
. Ad-hoc enquiries and the Listing Rules
. Seminars . Business integrity
. E-mails
EEHAE . VA TE R R AN . BFAEER R LA
. BRRESR . BRBRIE
. e
. BEL
Community . Donations and voluntary activities . Support social charities
. Corporate website . Protect the social environment
. Social media
. Mailbox
Zanl . BREMERERE s XEHERH
o ARG o REMHEIRER
. REAREEE
. IBAE
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SUSTAINABLE GOVERNANCE (continued)

Materiality Assessment

In addition to the above-mentioned regular communication, during
the Reporting Period, the Group engaged an independent third-party
ESG consultant to assist us in conducting a stakeholder survey by
inviting various stakeholders to rate the materiality of various issues
to the Group, so as to help us identify ESG issues that are material to

AFERRERE)

BEEMFME

BT B ERER  RARESM - AEEZRTT
BAUFE=FRE - (e RESBEE RN TH
DERHE  FRALEATHRN - BESERNED
ERSEREEASENEEHIELTS - R
PRI ASE TS EANIRE LB REREE

the Group and act accordingly. WAEHEFETTED ©

The materiality assessment for the Reporting Period is mainly divided 3R EIENEEMTFETESABAT=
into the following three stages:

1.

2.

3. ldentify material issues

ERBEEMSHE

d%;%k%lJﬁ)KE’JE%%% DRSS B EFIEE -

dﬁ%%ﬂﬁ%ﬁﬁ%i%ﬁ@%%ﬂﬂﬂ%ﬁi&%ﬁ@ﬁ?ﬁéﬁ °

Identify ESG issues
BARIR - LB REAEE

The independent ESG consultant of the Group comprehensively identified and reviewed 24
ESG issues most closely related to the Group’s business. These issues were identified by
reference to the requirements of the Stock Exchange and industry trends towards
sustainable development to ensure that the issues identified adequately reflect the nature
of the Group's business.

AREBEHBIIRE - 8 NEGBEREE A MARR 24T B A B X BREINIRE -
HERERHEE - ELBENBR2RBIMERARTEHHEERNBEMG -

v

Gather opinions from stakeholders and map the Materiality Matrix v
WERNEER  BUSENZEEEE

Internal and external stakeholders were invited to participate in an online questionnaire to
gather stakeholders’ concerns on various issues. The consultant then conducted a
quantitative analysis based on two parameters: the stakeholders’ orientation towards the
issues and the materiality of the issues to the ongoing operations and development of the
Group’s business. The results of the analysis were presented in matrix form to identify the
most important issues at two levels. The most important issues at the levels of stakeholders
and the Group are the focus of disclosure in this Report.

VBB RINEF T E 2 R L REHEE - WENEERT SR AZENTEE -
BEEARERHEHRENNANZEHASEXBNHELENERNEREEMNE
L2BERDHNT - PITHERNBRARE - tMEEEMEEARSEZNEE ° RFF

v

The management of the Group has reviewed and identified 7 prioritised material issues to
ensure the reasonableness, balance and completeness of this Report.

AEEEREERGYRETELELIFNERZE  URERARENAEN - FEER

SR -
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SUSTAINABLE GOVERNANCE (continued)

Materiality Assessment (continued)
List of ESG Issues

Product Responsibility and
Operation Practices

EmBEEREEEESR

10.

No gk~ N

o

10.
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Product and service
quality

Product and customer
safety and health
Customer
communication and
satisfaction
Complaint handling
Protection of
customer information
and privacy
Intellectual property
protection
Advertising and label
management (e.g.
content compliance,
truthfulness and
reliability)

Supplier management
Anti-corruption
(including bribery,
extortion, fraud and
money laundering,
etc.)

Disaster and
emergency response
Em kR mE
EmEEFPHZE R
E953
BRBBIREE
&R ERIR
IRIER P &R R AL
S ERE MR

BE MR ER(HIn
NAEH  BEASE)
HErgEE
RERE(BERR - 8
R MEFREEREE)
KERBSEWEY

Caring for Employees

BIEET

11.

12.

13.

14.

15.

16.

17.

1.

12.
13.
14.
15.

16.
17.

Equal opportunity,
diversity, anti-
discrimination
Occupational health
and safety
Employee trainings
and development
Employment
compliance
Employer-employee
relations and
communication with
employees
Attracting talent and
retaining employees
Employee benefits

FEHE
[RIEA8
BEREEZE
BB IEII R R
REARE
EREEELEREE
P2
WMAANSFHREBT
EEEF

2 -

o

Y

AEERRER W)

EEMFEGE)

Environment

B

20.
21.
22.

18.
19.
20.
21.
22.

Air and carbon
emissions

Energy consumption
and water
consumption
Climate change risk
Green procurement
Environmental and
social risks in the
supply chain

ZERTRY RHRGER

BERUBRE R A7K
RARE LR
RERE
RS VIR IE Mot
SRR

== go

RE HERELZEEE

23.

24,

23.
24,

Community Contribution

HES R

Charitable donations
and community
activities
Community
Investment

HERRREADEH
HEIE



SUSTAINABLE GOVERNANCE (continued)

Materiality Assessment (continued)

During the Reporting Period, the results of our materiality analysis
are shown in the following materiality matrix, of which the 7 issues
in the upper right corner are the issues of greater concern to
stakeholders and will be highlighted in this Report.

EFERRER W)

EEMFEGE)

RBEHE - RABSHNERED T EREN T
MEEUEREEE  EPALAMONTREER
KRDMRERNELRREINEE - BRARE
{EERIE -

Identified Material Issues

Materiality Matrix EEMEE
S o2 o1
T
o6 12
3
{ o 13
o 4
S 5
2 H { 8
© 1B
© W 10
n — 11
2o
&
5 ik — 19 7 9 14
§ 21
= — 18 ~15 —16
22
—20
— 23
2
g -2
Low Significance to Business Hiﬁgh
A HEIEHEAM =

Relevant Sections of This Report

ERBINEXRE RARE ZHEEZE
Employee trainings and development EMPLOYMENT AND LABOUR PRACTICES
EEFIINER BRERSTER
Product and service quality OPERATION PRACTICES
EmEkREnE EEER
Occupational health and safety EMPLOYMENT AND LABOUR PRACTICES
BERRRZE BRERSTER
Product and customer safety and health OPERATION PRACTICES
EmEETPNRE RER EEER
Intellectual property protection OPERATION PRACTICES
S ERERE EEER
Protection of customer information and privacy OPERATION PRACTICES
RIER P ER KA EEER
Supplier management OPERATION PRACTICES
HEER EEER
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EMPLOYMENT AND LABOUR PRACTICES BRERETIER
Employer-employee Relationship ExHEESNREEF
The Group believes that employees are the key to the success of its NEBREZE TR ARIESAOKINGERE - WEAD
business and regards human resources as its greatest asset. BRABHGKREE -

We have implemented a human resource management system to  HFfIEE 7T AN B REIREAXEIEZE TMEEAT
care for employees and promote talent training to build an excellent EERMEY —ZEBFMAABEE - S HIE
talent team. We have developed the Personnel Management System ( ASEEIERH|E) - BAREIEHRFINANEREE
that clearly outlines our approach to human resources management, =\ & BIEELSIIRZE TIETE  BRATEM
including organisational training and assessment programs, and  EEBFIBEE A TIEMRED o ;2 HIEINEY T BT
clearly defines the responsibilities and work norms of each regional HXEEEBEE - UFERE THIE - #HE - &7 -
department. Such system also establishes a communication channel &7+ L - Bt E IR EEAA T - R
for information exchange and feedback to ensure the orderly AEBHEEEEREE  TAHREHARKEREH
implementation of employee recruitment, remuneration, benefits, =3 °

promotion, working hours and termination management. Meanwhile,

the Group continues to nurture employees and provide them with

ample opportunities to develop their careers.

As of 31 December 2021, the Group employed a total of 285 full-time #HZE_-_ZT - —F+_A=+—H  ~&EBHEKER

staff. The data by gender, age and region are as follows: 2852 BB T o MR - ik MR B D M EIE
R
By Gender By Region
RERIE D it E S5
256
207
78
[ |
Male Female Hong :Kong The PRC Vietnam
e p B il #m
= 2021 = 2021
By Age
RERARE D
119 115
101
80
43 47
18
| e
30 or below 31-40 41-50 51-60 61 or above
30RSAT 315RZ2405% 415RE505% 515826058 615%3k A
= 2021 2020
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EMPLOYMENT AND LABOUR PRACTICES (continued)
Employer-employee Relationship (continued)

During the Reporting Period, the employee turnover rate of the Group
was 28.84', with the data by gender, age and region as follows:

By Gender (%)
15 2 B (%)

By Age (%)
RER DB (%)

30 or
below

k1)
VN

(ARCE)

LREE
505%

Male 31to 40

NEE
405%

Female

S5 aft

34.65 13.25 61.39 14.29 2.33
Diversity and Equal Opportunity

The Group promotes a culture of equality and does not treat
employees unfairly based on sex, race, age or religion. It respects
the diversity of its employees and ensures that employees enjoy
equal opportunities. The Group’s zero-tolerance attitude towards
unfair discrimination also applies to recruitment, assessment and
consultation procedures. The Personnel Management System states
that only the job skills of the candidates shall be considered when
recruiting to ensure that there will be no unfair treatment in the

process.

In addition, we see increasing diversity at the Board level as a
key element in supporting its strategic goals and sustainable
development, and have therefore formulated the Board Diversity
Policy. In determining the composition of the Board, diversity of Board
members will be considered in numerous aspects, including but not
limited to gender, age, cultural and educational background, ethnicity,
professional experience, skills, knowledge and tenure of service. The
composition of the Board (including gender, race, age, and tenure
of service) will be disclosed annually in the Corporate Governance
Report.

During the Reporting Period, the Group has not received internal or
external complaints regarding equal opportunities employment and
have zero non-compliances concerning regulations such as the Sex
Discrimination Ordinance, the Disability Discrimination Ordinance and
Family Status Discrimination Ordinance.

i The employee turnover rate is calculated by the number of employees
at the end of the Reporting Period.

51 to 60

515 E
605%

0.00

EBERZIER@E

EXEEENBERE)

RBERRE - AREMBE T RAXAF28.84 + 1k
Al FRREESWEENT ¢

By Region (%)

it B 5 $(%)
61 or
above China VIEHGET]
615%5
Bk
25.00 417 30.08 60.00
ZtRFERE

AEBEBETFEXL - FRAMR - Bk ~ Fik - R
BERAYBIFETRALFE BEETIZK
- BRETZATERE - AEEH TR TR
MERDEREITEMANRE - FHE k@i
(AFEEFIEFTHEARERASEERIEAN
TEREE - RBRETEFENALERFS

AN BPIREEEEE AR Z Tt AR ES
B B IR R R AT ER RO TE - YRR
HIETCEFEZTTIERR) - ERTEEFSHEMNX
B etzE T EEEEEEXEZ L BfFE
TRRMER - Fie - ERBEER Bk X%
AR~ TXEE - MBI MRBEH - EF MK (B
R - ik - Fik - RBER)BEFELEER
WEAWE -

AEERHmERATEZERBILSRERENRN
B HNERIR AR - TR B (R ALK M RIBEAR 61 )
CERBAR IR RAR E B RIEGDETE R E
3

' B TRAEAARRERER 2B E ABBET ©
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EMPLOYMENT AND LABOUR PRACTICES (continued)
Employment Right

The Group strictly follows the labour laws and regulations in the PRC,
Hong Kong and Vietnam, including but not limited to The Labour Law
of the People’s Republic of China, the Labour Contract Law of the
People’'s Republic of China, the Regulations on Prohibition of Child
Labour, the Employment Ordinance and the Labour Law of Vietnam,
to effectively protect the legitimate rights and interests of employees.
The Group strictly prohibits any form of child labour or forced labour.
During the recruitment process, the Group will conduct identity
verification on job applicants to ensure employment age. Meanwhile,
the Group’s staff handbook sets out strict professional ethics and
personal qualities for staff to abide by. Internal or external fraudulent
behaviors are strictly prohibited. During the Reporting Period, the
Group has not noted any cases of non-compliance in relation to laws
and regulation about employment and labour standards.

Occupational Health and Safety

The Group puts the physical and mental health and life safety of its
employees first and continues to improve the office environment to
create a healthy, safe and comfortable working environment for its
employees. Focusing on employee growth and atmosphere building,
the Group organised a number of activities to enrich the life of
employees and enhance the building of organisational atmosphere.
The activities included soccer games, Christmas parties, birthday
parties and other forms of employee gatherings.

In order to protect the health of employees, the Personnel
Management System states that the Group will subsidise fitness
activities for employees at the managerial level or above, and provide
medical insurance and annual body checks.

In the face of novel coronavirus epidemic, the Group has closely
followed the updates of the national epidemic prevention and
control policy, and issued epidemic prevention and control notices to
employees to remind employees to maintain personal hygiene and
take the following measures to reduce the risk of infection:

. Wear masks in office premises including offices, meeting
rooms, toilets and elevators

. Wash hands frequently to prevent the spread of the virus

InvesTech Holdings Limited B i iZ R AR 2 7
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EMPLOYMENT AND LABOUR PRACTICES (continued)

Occupational Health and Safety (continued)

. Arch hands instead of shaking hands during face-to-face
communication with colleagues and customers to maintain
social distance and avoid contact

. Use the “Epidemic Prevention and Control Service — Epidemic
Risk Inquiry” function in Alipay or WeChat app “State Council
Account” to understand the risk level of the destination and
avoid traveling to high-risk areas when traveling or going out.

We strictly follow laws and regulation about occupational health
and safety, including but not limited to the Production Safety Law
of the People’'s Republic of China, the Regulation on Work-Related
Injury Insurances and the Occupational Safety and Health Ordinance.
During the Reporting Period, the Group has not noted any cases of
non-compliance in relation to laws and regulation about occupational
health and safety. Below is the data in relation to the occupational
health and safety of the Group:

. Number of work injuries: 0
. Number of working days lost due to work-related injuries: 0
. Record of work-related deaths in the past three years (including

the Reporting Period): 0

Employee Trainings and Development

The Group pays attention to the trainings and development of
employees, fully explores their potential, establishes a system for
cultivating the employees’ abilities, and realises the improvement of
their own abilities. During the Reporting Period, the Group conducted
specific trainings for its products and services to promote the career
development of its employees. The trainings we provided included
but not limited to:

. Latest products introduction

. Industry analysis

. Customer service

. Sales technique

. Financial basics

. Software development skills

. Network failure and maintenance
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EMPLOYMENT AND LABOUR PRACTICES (continued)
Employee Trainings and Development (continued)

In addition, in order to better equip new hires with basic skills and
knowledge of their duties, the Group provides trainings for employees
in sales, marketing or customer service-related positions during the
probationary period. At the end of the probationary period, new hires
are required to give a presentation to their immediate supervisors
and department heads so that they can acquire relevant job skills and
be well prepared to perform better in their future jobs. During the
Reporting Period, the percentage of trained staff was 42.46%?% 3, with
the breakdown by category as follows:

By Gender (%)
R B 5 H(%)

Senior

Female

aft

Management
SREEE

66.12 33.88 10.74

During the Reporting Period, we provided a total of 4,674 hours
of different types of training for our employees. On average, each
employee received approximately 16.40%* hours of training, with the

breakdown by category as follows:

By Gender (Hours)
R 5B M)
Senior
Female Management
geg 3 SREEE
18.05 12.39 8.63
2 We made reference to the calculation method of social key performance

indicators specified in the “How to prepare an ESG report” published by
the Stock Exchange and calculated based on the number of employees
at the end of the Reporting Period.

€ Employee training data do not include employees who have left the
company during the Reporting Period.
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EMPLOYMENT AND LABOUR PRACTICES (continued)
Employee Benefits

We strive to attract and retain talent by creating a caring work
environment for our employees to support our business growth.
Competitive remuneration packages are offered to the employees
of the Group based on the prevailing market practices and their
individual performances. The remuneration package includes
discretionary bonus, annual leave, sick leave, maternity leave,
medical scheme, mandatory provident fund and fringe benefits.

Apart from these, we conduct monthly, quarterly and annually
appraisals to review staff's performance. OQutstanding staff would be
rewarded with internal promotions and salary increment to maintain
the competitiveness of remuneration packages. The Group considers
the appraisal process to be a chance to communicate with staff and
understand their concerns and needs. During the appraisal process,
the Group can also assess the competencies of its employees to
understand their strengths and weaknesses, which help the Group to
organise future training programs.

ENVIRONMENTAL RESPONSIBILITIES

The Group's business focuses on software and information
technology services, and its impact on the environment is mainly
on the use of electricity, water consumption and general waste
generated by employees in the course of office operations. We
strictly follow relevant environmental protection regulations such
as the Energy Conservation Law of the People’'s Republic of China,
the Environmental Protection Law of the People’s Republic of China
and the Hong Kong Waste Disposal Ordinance. We aim to reduce
the Group's related emissions, energy use and waste as much as
possible through the implementation of various measures in the
Guidelines for Environmental Protection in Offices to minimise
negative impacts on the environment. During the Reporting Period,
we have not noted any non-compliances regarding environmental
regulations or any environmental-related fines or charges.
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ENVIRONMENTAL RESPONSIBILITIES (continued)

Energy and Greenhouse Gas Emissions

The Group's main sources of emissions are purchased electricity for
daily office operations, greenhouse gas emissions from the use of
fuel in the Company’s vehicles and air travel. We have implemented
the following effective energy efficiency measures to reduce energy
consumption in accordance with the Guidelines for Environmental
Protection in Offices:

. Electricity-saving light bulbs are used

. Make the best use of daylight

. Careful placement of lights as needed
. Use light dimmers to adjust the lights whenever possible
. Lighting devices and light bulbs would be kept clean to attain

highest illumination efficiency

. Lights and air conditioners would be turned off when they are
not in use
. Turn off all appliances when appropriate, or set to the energy-

saving mode

Waste Management

The Group produced no hazardous wastes in its daily operation,
while non-hazardous wastes included paper and other general
office wastes. The Guidelines for Environmental Protection in Offices
outlines relevant waste management policies. We also encourage our
staff to sort wastes before disposal to facilitate recycling and reduce
the amount of wastes.

. Send messages electronically as much as possible (i.e., via
email or electronic report boards)

. Most of the network printers are pre-set to print on both sides as
being the standard setting

. Consider the number of copies needed before photocopying to

avoid overprinting
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ENVIRONMENTAL RESPONSIBILITIES (continued)

Waste Management (continued)

. Place boxes or trays next to the copier to collect single-sided
paper for reuse and double-sided paper for recycling

. Employees are encouraged to use both sides of a paper.
Envelopes and loose minute jackets would be re-used, and
expired paper pad’s back would be used for drafting or printing

. Sort wastes before disposal to facilitate recycling

Water Consumption

Our main source of water consumption is domestic water
consumption in offices, so we do not consume a lot of water. The
water used by the Group is purchased from the municipal water
supply and there were no water supply issues during the Reporting
Period. As the Group’'s local offices do not record the water
consumption of individual tenants, no water consumption data is

available.

Smart Office Software Solutions

We have developed a series of “Smart Office Software Solutions”
products around digital offices, buildings and parks. The product
optimises office resource management by using big data and Internet
of Things (loT) technology, thereby improving the efficiency of
resource use and improving the working efficiency of office users.
The “Smart Office Software Solutions Suite” mainly includes the
following environmental protection elements:

Smart Workspace

. Set up an automated platform through IoT technology to help
customers manage fixed and mobile workspaces, which
improves the energy efficiency of the office and reduce rental
costs

. Establish complete statistical and usage reports, allowing
customers to improve office capacity planning in order to
increase the workstation utilisation

Smart Signage Management

. Real-time display of office lighting, air quality, water and
electricity consumption, health status and other information
to help customers formulating energy-saving strategies and
managing energy usage more efficiently
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ENVIRONMENTAL RESPONSIBILITIES (continued)
Combating Climate Change

The effects of climate change are becoming increasingly severe.
The rise of the earth average temperature and sea level, as well as
extreme weather, can negatively affect business operations. For
example, natural disasters may disrupt business operations, affect
supply chains and cause business interruptions.

To identify and assess the impact of climate change, the Group has
established an ESG working group to monitor the Group’s greenhouse
gas emissions and to continue to seek green measures to reduce
emissions to mitigate climate change. In addition, we will continue to
review policies, regulatory updates, technological developments and
market trends related to the regions where we operate, and regularly
identify, assess and manage climate-related risks that may have a
material impact on the Group’s business.

InvesTech Holdings Limited B i iZ R AR 2 7

REE®E)

PR SRAR S (L
RIRECPTER IR 8 B R BRIR - HERF IR E
BT LA RS R R AT E L B SR A E

%‘E IR KR RE BB RIS 20E - B HEEM
B ER T -

BT EARFHERERECEROTE - KEEDK
YESGT{E/MARBEERAEENR Eﬁ%“%%FE&Z :
WHES KRR ENRBEE - AR IRE
b o teoh - HAITMERHEE %EE@%%‘%ELWE*H%
RIBGR ARER - BIERERETZEE - WEH
#l - FHE R EE A R H A REEBENEATE

FRIRAAR R -



ENVIRONMENTAL RESPONSIBILITIES (continued)

Environmental Performance Data Overview*

Key Environmental

REE(#)
RERBHBEHE

Indicators

Greenhouse Gas®* BERE
Total Greenhouse Gas AERBBENE tonnes of CO,
Emissions equivalent
Scope 1 - Direct emissions #HE——EBER tonnes of CO,
equivalent
Scope 2 - Indirect emissions £ — — EEHER tonnes of CO,
equivalent
Scope 3 - Other indirect HE=—-HMEEHN  tonnes of CO,
emissions equivalent
Greenhouse Gas Emission WAEREBEL tonnes of CO,

Intensity of Office Floor Area

BERBIREE

equivalent/
square meter

Air Pollutant Emissions BRITENER

Nitrogen oxides(NO ) AAILPINO) gram

Sulphur oxides(S0) HRE(so) gram

Suspended particles(PM) FHZFBRYI(PM) gram

Energy BEIR

Total Energy Consumption ERAEE thousand kWh
Petrol Y thousand kWh
Electricity consumption BE thousand kWh

Energy Consumption Intensity  #AEIEEEEZ 8ER thousand kWh/
of Office Floor Area ERERE square meter

Non-hazardous Wastes BREBEYD

Total Non-hazardous Wastes ~EZEWHEE tonnes

Non-hazardous Wastes MAREAEEL kg/square meter
Intensity of Office Floor Area  EZFEVEE

The data covered only environmental data known to the subsidiaries
controlled by the Group, i.e. including offices in Hong Kong, Shanghai,
Beijing, Xi'an, Guangzhou and Chengdu.

In accordance with Greenhouse Gas Protocol, a Corporate Accounting
and Reporting Standard (Revised), published by the World Resources
Institute and the World Business Council for Sustainable Development,
Scope 1 direct emissions covered greenhouse gas emissions directly
from operations owned or controlled by the Group, while Scope 2
indirect emissions covered greenhouse gas emissions from “indirect
energy” resulting from the Group'’s internal consumption of (purchased
or acquired) electricity. Scope 3 other indirect emissions included
greenhouse gas emissions from commercial air travelling.

The emission factors we use were based on the latest version of the “How
to prepare an ESG report” published by the Stock Exchange.

The Scope 1 figure of 2020 was restated due to adjustments to the data
presentation format.

The intensity unit was revised from the number of offices to the office
gross floor area, hence the intensity figures of 2020 is not disclosed.
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OPERATION PRACTICES

Supply Chain Management

The Group has always adhered to the philosophy of working together
with its partners to create value, followed the requirements of
laws and regulations, formulated a comprehensive system and
evaluation standards in the selection, evaluation and management of
suppliers, and selected quality partners to build long-term and stable
cooperation to ensure the sustainable development of the Group’s

overall operations.

The Group’s policy ensures open, fair and equitable procurement
and serves the best interest of the Group. We actively promote
responsible sourcing to minimise potential environmental and social
risks across the entire supply chain. To provide customers with the
best quality goods and services, we have formulated the Supplier
Management System to regulate the supplier management process.
During the selection of suppliers or contractors, we consider various
factors, such as product quality, technical strength, delivery time,
service quality, cooperation, information security and other areas.
Only suppliers that meet our criteria shall be included in the list of
approved suppliers. For unqualified suppliers, we will terminate the
relationship with them, remove them from the Qualified Supplier
List and downgrade them to candidate suppliers or non-cooperating
suppliers, so as to reduce the environmental and social risks to the
whole supply chain.

During the Reporting Period, the Group had a total of 17 qualified
suppliers, all of which were from the PRC.

Service Responsibility

The Group is always committed to providing a quality product
experience to our customers. We have established the Software
Engineering Control System to strictly control the planning and
process of product design and development to ensure the stability of
new product operation and to meet market requirements.
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OPERATION PRACTICES (continued)

Service Responsibility (continued)

We assign customer service executives to each of the operating
regions to provide after-sales services and product support so as to
meet customer needs. To properly handle customer inquiries and
complaints, the Group has established a customer satisfaction and
feedback mechanism to check and enhance customer satisfaction.
After each case is resolved, customer service specialists conduct
customer satisfaction surveys and then collect quarterly statistics
and analysis of overall customer satisfaction. The data obtained
will help us to continuously improve our products and services and
enhance customers’ trust in the Group. At the same time, we continue
to keep in touch with our customers through various communication
channels, including emails, face-to-face meetings and faxes, to
collect their feedback and ensure timely responses to customer
feedback.

The Group requires all employees to respect copyright, strictly
prohibit infringement and comply with all applicable laws and
regulations, including but not limited to the Trade Marks Ordinance
(Chapter 559 of the Laws of Hong Kong), the Patent Law of the
People’s Republic of China, the Trademark Law of the People's
Republic of China, the Copyright Law of the People’s Republic of China
and the Regulations on the Protection of Computer Software. We have
clear guidelines in our confidentiality provisions to guide employees
in applying for patents and registering software copyrights for the
Group’s inventions, computer software, technologies and other
research and development results. Employees are not allowed to
display any intellectual property without the permission of the Group.

The Group focuses on maintaining the stability of customer
relationships and creating long-term value. Therefore, we clearly
define the responsibilities, workflow, required training and service
standards of our engineers and customer service specialists, and set
out the technical details of different cases in our service management
policy to ensure that employees have sufficient expertise to respond
to customer enquiries. During the Reporting Period, the Group did not
receive any material service complaints.
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OPERATION PRACTICES (continued)

Privacy and Data Protection

Protecting the privacy and security of customers’ data is of
paramount importance to the Group. The Group builds security and
privacy protection in its business activities and strictly complies with
relevant laws such as the Personal Data (Privacy) Ordinance (Chapter
486 of the Laws of Hong Kong) to protect personal data and network
security. To enhance protection of customer privacy, the Group
adopts various protection measures, such as implementation of
network and application firewall, regular security updates and proper
encryption of data transmission, access right control and adequate
hosting and server security, so as to strictly protect the customers’
data and information. Moreover, employment contract of the Group’s
employees includes provisions of confidentiality, providing that any
leakage of confidential information in breach of any privacy rules is
strictly prohibited. During the Reporting Period, the Group has not
encountered any incident of non-compliance with applicable laws
and regulations related to protection of data privacy and intellectual
property.

Anti-corruption

The Group adheres to the principle of operating with integrity and
strictly prevents the occurrence of illegal acts such as corruption
and bribery in order to defend the core values of honesty, integrity
and fair competition and to comply with the requirements of relevant
laws and regulations such as the Company Law of the People's
Republic of China, the Criminal Law of the People’s Republic of China,
the Anti-Unfair Competition Law of the People’'s Republic of China
against Unfair Competition and the Hong Kong Prevention of Bribery
Ordinance. We have established the Anti-Corruption Code of Ethics
in accordance with relevant legal requirements, which sets out in
detail the procedures and norms for dealing with situations involving
the receipt, conflict or declaration of interests and is applicable to
all directors and employees. At the same time, we have established
the Whistleblower Policy for reporting unacceptable or inappropriate
behaviours to provide clear guidelines and procedures for
whistleblowers and to protect them from any retaliation, harassment
or harm during the reporting process.

During the Reporting Period, the Group was not aware of any material
violations of relevant laws and regulations.
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COMMUNITY RESPONSIBILITIES HESE

As an innovative high-tech enterprise, the Group actively promotes ~ RNEBEVEAEIFA SR - EHRHESEARI
the development of the information technology industry. The Group  1TEZE - AEBE T MAIL RF BN SR 2
has joined 1t R BN S # TR 2 7€ to assist in administration  H€ » MZBENTHRREZIIE - ZHe Al
and review works for the association. The association provides /¥ SRIERERE - SFE/EEEL - [
services including certification services for small to medium high-  ZAHTRE - EZRE - URESEXREFS K
tech enterprises, software copyright registration, dispute mediation  $¥& At @ AIEE(E -

among industry peers, and financing services, in order to promote

common progress of members and continue to create value for the

society.
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Subject Areas, Aspects, General Disclosures and KPls

ITRER - BEH  —RKE

ERERANIER

Section/Statement

=n:ip- 1)

KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) ENVIRONMENTAL 16,19
greenhouse gas emissions (in tonnes) and, where RESPONSIBILITIES
appropriate, intensity (e.g. per unit of production — Energy and
volume, per facility). Greenhouse
Gas Emissions,
Environmental
Performance Data
Overview
RASRAE WUEIRAT.2 B (SEN) RepRMHEE (SBE2) AERBEHENE (U | EEE—RNA 16,19
FEIR(ER)EE(WAGESEN - BIERMER ERBHN  RER
#H)o REEHE
KPI A1.3 Total hazardous waste produced (in tonnes) and, The Group's Not
where appropriate, intensity (e.g. per unit of production | operations do not applicable
volume, per facility). generate hazardous
waste
RSB UIRIRA1.3 FELAREREEVMEE(UBEAE) M(ER)BE(W | AEENEKLTE | TEA
NBESEN - BHEHRBAE) - ELEREREY
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, ENVIRONMENTAL 16,19
where appropriate, intensity (e.g. per unit of production | RESPONSIBILITIES -
volume, per facility). Waste Management,
Environmental
Performance Data
Overview
RSB UIEIRAL.L EAERSEZEDES UEAE) L(MER)ZE(W | BREE-EYE 16,19
NBESEN - BHERHAE) ° B RIERIVEEM
="
KPI'A1.5 Description of emission target(s) set and step taken to ENVIRONMENTAL 15
achieve them. RESPONSIBILITIES
RARAEIBIEIZAT 5 W ATRT S MO BE AR B ISR RS B S B ISFTIRERE) | IBIEAE 15
KPI A1.6 Description of how hazardous and non-hazardous ENVIRONMENTAL 15
wastes are handled, and a description of reduction RESPONSIBILITIES
target(s) set and steps taken to achieve them.
RARAE WUIEIRAT.6 R EIR A ENEEERENN AL - R FTETI A RIEEME 15
R B R MR EDE L B IRFTERINE P8R o
Aspect A2: Use of Resources
BHEA2 : EREA
General Disclosure Policies on the efficient use of resources, including ENVIRONMENTAL 15
energy, water and other raw materials. RESPONSIBILITIES
—RIREE BRERER(BIELIR - K REM R BEER - RIREME 15
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FTELGR  BFH  —REERBRERER 55,89 HE
KPI A2.1 Direct and/or indirect energy (e.g. electricity, gas or ENVIRONMENTAL 16,19
oil) consumption by type in total (in thousand kWh) RESPONSIBILITIES
and intensity (e.g. per unit of production volume, per — Energy and
facility). Greenhouse
Gas Emissions,
Environmental
Performance Data
Overview

RAGRAE MR IZA.1 RERESMEER FMEELRNE  fdi) e | EEEE-LRRA | 1619
HEATETERE) REE(AGESEM - ERMEEEN - RIRK
TERMEAE) ° RBBEHE

KPI A2.2 Water consumption in total and intensity (e.g. per unit ENVIRONMENTAL 17
of production volume, per facility). RESPONSIBILITIES -

Water Consumption

BISR B 1EA2.2 BFOKEREE (WASERSA - SERMHE) 0 | BEEE-AK 17

KPI A2.3 Description of energy use efficiency target(s) set and ENVIRONMENTAL 15
steps taken to achieve them. RESPONSIBILITIES

RSB MIEIRA2.3 RMPREI ZHEEIRE AR B RN RERELBRA | BEAE 15
PREXE) 5K -

KPI A2.4 Description of whether there is any issue in sourcing ENVIRONMENTAL 17
water that is fit for purpose, water efficiency target(s) RESPONSIBILITIES -
set and steps taken to achieve them. Water Consumption

RSB MIEIRA2.4 HASREGERAOR R AR R - LARATEISZ 8 A REEE K 17
K B AR R AREDE L B IRPTERI A 28K -

KPI A2.5 Total packaging material used for finished products Not applicable to the Not
(in tonnes), and if applicable, with reference to per unit Group’s business applicable
produced.

P B IRAL5 BRLSFBOEMENAE A R(NER)S | TEARRARENE | TEM
EEBIGE o %

Aspect A3: The Environment and Natural Resources

[EEA3 : RERXAER

General Disclosure Policies on minimising the issuer’s significant impact ENVIRONMENTAL 17
on the environment and natural resources. RESPONSIBILITIES -

Water Consumption
—ARIREE KT AHRIRERAAERERERZENBE - REEE K 17
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Subject Areas, Aspects, General Disclosures and KPls

ITEHR - BH - —REERBERENER

Section/Statement

g L

EHe - Zlt  REBAREMFERBEN
BOR + &
BTHBITABBEAZENERERMROINER

THEBMERE &
SRR

KPI A3.1 Description of the significant impacts of activities on ENVIRONMENTAL 17
the environment and natural resources and actions RESPONSIBILITIES -
taken to manage them. Water Consumption

BB AE IR IRAS.T MR BRBHRIRERARRE RN ERTE R BRREME K 17
EREMTENTY -

Aspect A4: Climate Change

BHEAL : RIREL

General Disclosure Policies on identification and mitigation of significant ENVIRONMENTAL 18
climate-related issues which have impacted, and those | RESPONSIBILITIES
which may impact, the issuer. — Combating climate

change

— MR EE BRI REHER R AT HETAEEFENEKRR RIBEE - YR 18
IR EEHBUR ° g4

KPI A4.1 Description of the significant climate-related issues ENVIRONMENTAL 18
which have impacted, and those which may impact, the | RESPONSIBILITIES
issuer and the actions taken to manage them. — Combating climate

change

RSB IR IR ALY MBE A R AT HEITAELETENERIKIEH RIEE - EHRIK 18
=EH - MEHTE- i

B. Social

B.ALE

Employment and Labour Practices

EERZEIER

Aspect B1: Employment

EEB1 : EfE

General Disclosure Information on: EMPLOYMENT AND 10,15
the policies; and LABOUR PRACTICES
compliance with relevant laws and regulations that — Employer-
have a significant impact on the issuer employee
relating to compensation and dismissal, recruitment relationship,
and promotion, working hours, rest periods, equal Employee benefits
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

—RIRER BN e - I RET - TS - RE T EBERSIER & 10,15
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Section/Statement

Pages

FTEHR  EE - —REBEREEERER B 88 B

KPI B1.1 Total workforce by gender, employment type (e.g. full EMPLOYMENT 10
time or part time), age group and geographical region. AND LABOUR

PRACTICES -
Employer-employee
relationship

RS A IE1RB1.1 IR - EERE (2B - Ficds Rt EBRERRBIER B 10
EomESRE T H{E B AVRRR

KPI B1.2 Employee turnover rate by gender, age group and EMPLOYMENT 10
geographical region. AND LABOUR

PRACTICES -
Employer-employee
relationship

RSB IEIRB1.2 RIS - FiER KRB DEEERKLE - EBEMSIER & 10

F HifE B HVRAR

Aspect B2: Health and Safety

[EHEB2 : REHEZ2

General Disclosure Information on: EMPLOYMENT AND 12
the policies; and LABOUR PRACTICES
compliance with relevant laws and regulations that — Occupational
have a significant impact on the issuer health and safety
relating to providing a safe working environment and
protecting employees from occupational hazards.

— MR EEREZ2TEREIMREREEMABENLEEN : | BREISIEHR B 12
B R FRERLZE
BTHETAGEATZENBBERLROINER -

KPI B2.1 Number and rate of work-related fatalities occurred EMPLOYMENT AND 12
in each of the past three years including the reporting LABOUR PRACTICES
year. — Occupational

health and safety

B B 12B2.1 BE=F(RREERFR)SFEITHMABRLE - | EERETER B 12
XRERZE

KPI B2.2 Lost days due to work injury. EMPLOYMENT AND 12
LABOUR PRACTICES
— Occupational
health and safety

B4 EB2.2 RTHRATERS BERSIER B 12

EREEZE
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Subject Areas, Aspects, General Disclosures and KPls

ITEHR - BH - —REERBERENER

Section/Statement

g L

Pages

HE

BOR + &
BTHBETABEAZENERAR MAROINER -

R

KPIB2.3 Description of occupational health and safety measures | EMPLOYMENT AND 12
adopted, how they are implemented and monitored. LABOUR PRACTICES
— Occupational
health and safety
BB M IETRB2.3 RPN BB R L 21 - ARBBRTR | BEISIEHR B 12
ERTE - FRERLZE
Aspect B3: Development and Training
FEEB3 : & REI
General Disclosure Policies on improving employees’ knowledge and skills | EMPLOYMENT AND 13
for discharging duties at work. Description of training LABOUR PRACTICES
activities. — Employee trainings
and development
—MRARER BRERTHEE BT TR E R A3 MR RIBUR - 1 EFERETIER—E 13
iEEREE) o BiEIIRERE
KPI B3.1 The percentage of employees trained by gender and EMPLOYMENT AND 14
employee category (such as senior management and LABOUR PRACTICES
middle management). — Employee trainings
and development
BB AE IR 1RB3.1 rUEFIREERAN(NEREERE FREEES)E EBRRBIEHR & 14
PEXIEEBDL BEJIRER
KPI B3.2 The average training hours completed per employee by | EMPLOYMENT AND 14
gender and employee category. LABOUR PRACTICES
— Employee trainings
and development
BAGRAE R TRB3.2 REFIREERRED - BEEE TR T EBRERRBIEHR & 14
o BiEIRER
Aspect B4: Labour Standards
[EMEB4 : & TAH|
General Disclosure Information on: EMPLOYMENT AND 12
the policies; and LABOUR PRACTICES
compliance with relevant laws and regulations that — Employment right
have a significant impact on the issuer
relating to preventing child and forced labour
— MR EE BRI IEE TRt T EBRESTIER & 12
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ITEER - BH - —REERBERENER

Section/Statement

BE B

Pages

BH

KPI B4.1 Description of measures to review employment EMPLOYMENT AND 12
practices to avoid child and forced labour. LABOUR PRACTICES
— Employment right
BB AE IR 1R BA.1 R HERE O AR R E T RAHIST - EEMBEIER & 12
(3
KPI B4.2 Description of steps taken to eliminate child and forced | EMPLOYMENT AND 12
labour practices when discovered. LABOUR PRACTICES
— Employment right
RAGRAE IR 1RBA.2 R IR B RIE N ER B BB ST EREE 28K - ERRBIEHR—1E 12
(L
Operating Practices
EEEH
Aspect B5: Supply Chain Management
[EEBS : ftAEgEEE
General Disclosure Policies on managing environmental and social risks of | OPERATION 20
the supply chain. PRACTICES - Supply
chain management
— MR E ERHEENRE T SRREEK - SEER - HERE 20
b=
KPI B5.1 Number of suppliers by geographical region. OPERATION 20
PRACTICES - Supply
chain management
B4 43 12BS. I ESID HEEERE - BERR—HERE 20
b
KPI B5.2 Description of practices relating to engaging suppliers, | OPERATION 20
number of suppliers where the practices are being PRACTICES - Supply
implemented, how they are implemented and chain management
monitored.
RASRAE E13B5.2 R AR BHERNED  mERTABENIRMH SEER - HERE 20
EEEE - ARBBEHINRITRERAA - i
KPI B5.3 Description of practices used to identify environmental | OPERATION 20
and social risks along the supply chain, and how they PRACTICES - Supply
are implemented and monitored. chain management
RSB M IE1EB5.3 A RSP R R EREANIRE R A RAIE SEER - HERE 20

Bl ARARBIRIT RERTTA ©

=
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Subject Areas, Aspects, General Disclosures and KPls

ITRER - BEH  —RKE

ERERANIER

Section/Statement

=n:ip- 1)

Pages

HE

KPI B5.4 Description of practices used to promote OPERATION 20
environmentally preferable products and services when | PRACTICES - Supply
selecting suppliers, and how they are implemented and | chain management
monitored.
RASR A8 I 1RB5.4 R BRE R R R R (8 2 RIRIRE m RIS EV B LEER - HEREE 20
Bl - ARAERAEIT R R 0% © B
Aspect B6: Product Responsibility
[EEBs : EMEE
General Disclosure Information on: OPERATION 20
(a) the policies; and PRACTICES - Service
(b)  compliance with relevant laws and regulations responsibility
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
— MR EE BREFRHERMREHRERZS - BE  REX LEER -REEE 20
FLREEA R ITER
(@ BE: &
(b) ETHEITABEAZENERERLRS
HEF -
KPI B6.1 Percentage of total products sold or shipped subject to Not applicable to the Not
recalls for safety and health reasons. Group's business applicable
BRI IZB6.1 BENEERERMNTRZ 2 ERFREMARNK | NERAREENE| TED
ME DL ° %
KPI B6.2 Number of products and service related complaints OPERATION 20
received and how they are dealt with. PRACTICES - Service
responsibility
RSB IE1RB6.2 BB E m KRG HIREF B B AR EE K - SEER -REEL 20
KPI B6.3 Description of practices relating to observing and OPERATION 22
protecting intellectual property rights. PRACTICES - Privacy
and data protection
RSB M IE1RB6.3 it B 4 SRR AR E RE B AR - LEER -NEEE 22
BHR &
KPI B6.4 Description of quality assurance process and recall OPERATION 20
procedures. PRACTICES - Service
responsibility
RS AE IR 1RB6.4 RE B E B2 R EmEIWARF LEER -REEE 20
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Section/Statement

FTEHR  EE - —REBEREEERER B 88
KPI B6.5 Description of consumer data protection and privacy OPERATION 22
policies, how they are implemented and monitored. PRACTICES - Privacy
and data protection
RSB MIE1RB6.5 HUMUEE E ERHRIE RALBBER - A RAEEHIT R E EEER-NLEBEE 22
B - FHR &
Aspect B7: Anti-corruption
EBEB7 : RE’S
General Disclosure Information on: OPERATION 22
(a) the policies; and PRACTICES - Anti-
(b)  compliance with relevant laws and regulations corruption
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
— MR B IEERRE - B3R - BRFROERER - EBEEHR-RES 22
(@ BE: &
(b) ETHIITABERZENERERE KA
HE R o
KPI B7.1 Number of concluded legal cases regarding corrupt OPERATION 22
practices brought against the issuer or its employees PRACTICES - Anti-
during the reporting period and the outcomes of the corruption
cases.
RS A5 1EBT.1 RS BREEEIT A A REEIREY EEAENESH HETRHR-RES 22
ARMEBIE MEFFARER ©
KPI B7.2 Description of preventive measures and whistle- OPERATION 22
blowing procedures, how they are implemented and PRACTICES - Anti-
monitored. corruption
RS A IE1EBT.2 R & E M MR WIR T  URBBERTRERTE - | 2B8ER-RED 22
KPI B7.3 Description of anti-corruption training provided to The Group did Not
directors and staff. not provide anti- applicable
corruption training to
the Board or its staff
during the Reporting
Period
RSB MIETRBT.3 ftmES K E TRENREFEI - REBMPBERBL | TEA

REREFEHET

RHtRESHE
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Subject Areas, Aspects, General Disclosures and KPls

ITEHR - BH - —REERBERENER

[EHEBS : #HERE

Aspect B8: Community Investment

Section/Statement

g L

Pages

HE

General Disclosure Policies on community engagement to understand the COMMUNITY 23
needs of the communities where the issuer operates RESPONSIBILITIES
and to ensure its activities takes into consideration
communities’ interests.

— MR EE BRAAM R 2 BRBE AR 2B P (R T BRI R L5 HEEE 23
BEBEE B RMEEAEEER o

KPI B8.1 Focus areas of contribution (e.g. education, COMMUNITY 23
environmental matters, labour needs, health, culture, RESPONSIBILITIES
sports).

RAGR AR R BS.1 ErERER(NHE  BREE SIFRK - -EFR- | tREME 23
Xt - 885) -

KPI B8.2 Resources contributed to the focus areas (e.g. money COMMUNITY 23
or time). RESPONSIBILITIES

BABLAE RIE15B8.2 EZIERBAPBER(MNEENRKRE) HEREE 23
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