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2021 marked the 100th anniversary of the founding of
the Communist Party of China (CPC), the start of Chi-
na’ s 14th Five-Year Plan period, and the decisive year
for building a moderately prosperous society in all
aspects and a new journey towards a modern socialist
country in an all-round way. Under the leadership of
the Party committee and the Board of Directors of
NPEC, together with all employees and stakeholders,
we have achieved remarkable breakthroughs in corpo-
rate governance, environmental protection and social
harmony over the past year.

We stood on solid ground to create new value. Taking
strategies as the cornerstone, we have formulated our
development plan during the14th Five-Year Plan
period to develop three leading businesses of intelli-
gent transportation and safe city, industrial Internet
and intelligent manufacturing, and green service-ori-
ented electronics manufacturing; and further
advanced industrial digitization and digital industrializa-
tion. In the field of intelligent transportation and safe
city, we focus on building modern digital cities and rely
on constant S&T innovation to form nationwide brand
effects. Our AFC/ACC sector and the general con-
tracting business of rail transit communication system
both rank top among peer companies in the country.
In the field of industrial Internet and intelligent manu-
facturing, we have actively participated in the con-
struction of digital factories and provided intelligent
manufacturing core equipment and digital transforma-
tion solutions for the manufacturing industry. We
always put customer demand first in the field of green
service-oriented electronics manufacturing, and have
constantly expanded businesses in the white goods
and automobiles, propelling the green high-end manu-
facturing service industry through technological inno-
vation.

We insisted on innovation and braved climate chal-
lenges. By applying technological innovation, we con-
tributed to China’ s 30-60 Decarbonization Goal
through green corporate operation, green supply
chain management and green digital empowerment.
To be specific, based on key digital technologies,
such as 5G, big data, cloud computing and artificial
intelligence, we have facilitated the digital transforma-
tion of enterprises, environmental protection in all links,
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greenhouse gas emission reduction, better waste
management, thus leading to the energy conservation
and emission reduction during production. As an
advocate for green office, we have carried out various
community-based environmental activities to reduce
carbon footprint and achieve green and low-carbon
business operation, and further extended our green
efforts to enterprises, industries and the society. In
2021, the Company invested 6.324 million yuan in
environmental protection, and there was no major
environmental pollution accident in the whole year.

We worked together to build a better society. To
translate our responsibilities as a state-owned enter-
prise into the corporate mission, we devoted our-
selves to building a CSR management system and
long-term mechanism. Besides, we launched the em-
ployee care project, and activities such as assistance
for the disadvantaged groups, holiday visits, special
subsidies and caring assistance. We decorated the
employee apartments and added sports facilities to
constantly improve the living conditions and employ-
ees’ satisfaction. Through active cooperation and
communication with industrial partners and scientific
research institutes, we have continuously led and pro-
moted industrial development. In 2021, we invested
more than 1.4 million yuan in the assistance fund,
subsidy for the disadvantaged and student aid. The
employees’ average income increased by 8.7% year
on year compared with 2020.

As the saying goes, starlight does not ask passersby,
and time pays off. In 2022, NPEC will follow the guid-
ance of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era, and plow ahead with
perseverance and courage on the road of innovation
to strive for high-quality development and contribute
more to achieving our goals set for the 14th Five-Year
Plan period. We will join hands with all stakeholders to
welcome the grand opening of the 20th CPC National
Congress with greater confidence and achievements.

Xia Dechuan
Executive Director and General Manager of
NPEC
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Nanjing Panda Electronics Company Limited is a core company in China’ s electronics industry. In
April 1992, it was founded solely by Panda Electronics Group Co., Ltd., the cradle of China’ s elec-
tronics industry. With its shares listed on The Stock Exchange of Hong Kong Ltd. and Shanghai
Stock Exchange respectively in May and November 1996, the Company was first to issue A+H
shares in domestic electronics information industry.

The Company has built a complete technological innovation system, with one state-level R&D center
and seven provincial R&D centers, covering major business areas and ranking top in terms of R&D
capability in the industry. Certified by the ISO quality management system, environmental manage-

ment system, occupational health and safety management system and information security system,
the Company has established a complete quality management system and an advanced corporate
management information system. The Company has undertaken a number of national key engineer-
ing projects and won numerous awards such as the National Science and Technology Progress
Award and the Science and Technology Award of the People’ s Government of Jiangsu Province. It
is a “contract abiding and trustworthy” enterprise granted by the State Administration for Industry and
Commerce and an excellent enterprise of Jiangsu Province.

By the end of 2021, NPEC has 10 subsidiaries with 3,014 employees.
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NPEC Headquarters Science Park in Zhongshan East Road

Main Founding
Subsidiaries Year

Promoting R&D of related technologies and achievement transformation with indus-
trial robot and intelligent manufacturing as the development core; devoted to the
cultivation and exploitation of intelligent manufacturing market, which have been
applied in the fields of 3C electronics, flat panel display and logistics with its applica-
ble technology

A world-famous provider of system solutions, equipment and core modules in intelli-
gent transportation distribution, ticket vendor sales and checks, communications,
etc.; a provider of smart communities and smart home programs and products; a
leading domestic intelligent building system integrator

Mainly producing consumer electronics, communications equipment, medical treat-
ment device, new energy technologies and automotive electronics with an annual
production capacity of more than 10 million sets and mainly providing ODM services
for internationally famous electronics information enterprises

Engaged in research and development of products and systems for mobile commu-
nications, mobile Internet communications, and military-civilian communications;
providing customized high-tech products and complete sets of engineering equip-
ment for users, and services such as engineering installation and maintenance

Taking the integration of high-end service industry and advanced manufacturing as
an important strategic choice for promoting the optimization and upgrading of
industrial structure; providing all-round supporting and safeguarding operation
services for all types of industries based on technological integration, and market
demand

Engaged in the R&D, manufacturing and sales of IT digital products including tablet
computers, handheld digital TVs, voice recorders and electronic books, automotive
electronic products such as navigator and car audio, as well as mobile communica-
tions and LED lighting products; other supporting businesses including precision
molds, plastic-injection packaging, and electronic components

Engaged in the development, manufacturing, sales, after-sales service and technical
services of communications equipment, industrial control equipment, computers
and external equipment, instrumentation, culture, office machinery, electrical
machinery and equipment, packaging equipment and other general equipment,
equipment of social public safety and other equipment and molds; computer soft-
ware development and system integration services

Main NPEC Subsidiaries

2021 Key Performance

billion

'5.058

Total assets

928

members of the
R & D team
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2021 marked the start of the 14th Five Year Plan period. The Company
revised the NPEC Development Plan During the 14th Five-Year Plan
Period, which specifies the strategic positioning and main direction
towards high-quality development. During the 14th Five Year Plan period,
the Company will uphold the new development concept of innovation,
coordination, green, openness and sharing to vigorously drive “four inno-
vations” (i.e., innovations in R&D model, business model, incentive model
and talent training model), and further promote industrial digitization and
digital industrialization through its core businesses of intelligent transpor-
tation and safe city, industrial Internet and intelligent manufacturing, and
green service-oriented electronics manufacturing. NPEC strives to devel-
op into a top-notch digital transformation service provider and the main
force of digital China development with strong abilities in serving national
strategies, in value creation and technological innovation, and in profes-
sional manufacturing and major system engineering.

Sci-tech R&D
innovation

We take the initiative to promote
S&T innovation, increase scien-
tific research investment in major
sectors, and continuously
improve the innovation system
and mechanism. Moreover, we
speed up the industry—universi-
ty—-research collaboration, devel-
op key generic technologies
including 5G, big data, cloud
computing, and Al, etc., and
strive to be a leader in the indus-
trial chain of sub-sectors.

Strategy and Governance
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NPEC’s “four innovations”

Business model
innovation

Leveraging the Company’ s
technology and platform advan-
tages, we make best use of
internal and external ecosystem
resources of China electronics
modern digital cities, and partici-
pate in market competitions of
general contracting projects in
digital city sector.

@ Incentive model
innovation

We improve the incentive and
guarantee system and offer
multi-track and multi-level incen-
tives regardless of job position,
job title and job rank. Meanwhile,
we actively promote the applica-
tion of position bonuses in more
organizations.

Strategic Goals

Seize
the develop-
ment opportunities
brought about by digital N
economy and new-generation infor- N
mation technologies to promote the mar-
ket-oriented and technology-driven development;
rely on the platform of CEC and actively incorporate the

~
~

Company’ s development into the ecological system of CEC;

/ develop the three major businesses “intelligent transportation and safe
¢ city, industrial Internet and intelligent manufacturing, and green service-oriented
electronics manufacturing”, and effectively promote the R&D innovation and application
of independently-owned technologies; become an important participant and user of China’ s
electronics and information industries, develop into a top-notch digital transformation service provider
and the main force of digital China with strong abilities in implementing national strategies, in value creation
and technological innovation, and in professional manufacturing and major system engineering

{:@ Talent development
model innovation

We focus on the development of
“five talent teams” to mitigate
talent shortage and talent gap;
we conduct person-job-fit man-
agement to ensure that the right
person is in the right position;
and a scientific, suitable and
effective talent evaluation mech-
anism has been built, which
expands flexible space, allows
differentiation and prevents
extreme equalitarianism in the
workplace.

Strategic Plans

L I J 1
Prioritize the develop- Improve information software for intel- :
: . . Build an advanced
ment of business clus- ligent manufacturing, boost the perfor- .
o . . green electronics
ters in intelligent trans- mance of self-developed industrial ; .
. : . . manufacturing service
portation and safe robots, build the intelligent manufac- o
. L . system and prioritize
city, and focus on turing information technology system,
/ ) ) ; the development of
making breakthroughs promote the integration of operation .
. . ) electronics manufac-
in safe city communi- management system and manufactur- . . :
. A . . . turing services with
cations, digital parks, ing execution system, and provide . .
. o ) capabilities to realize
urban emergency high-quality industrial Internet and o ;
. . ) . intelligent, flexible, and
equipment and other intelligent manufacturing system solu- .
; ) C lean manufacturing
businesses tions for the manufacturing industry
.- """ jr-.-----------"-~-=---=-======-"-"- I I ]
Strategic Guarantees
S & T innovation | Human resources | Market development
Brand promotion | Investments and mergers & | Fund raising
acquisitions
Party building | Law-based corporate | Enterprise culture building
governance
NPEC'’s strategic framework
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In strict accordance with Company Law of the People’ s Republic of China, Securities Law of the People’ s Re-
public of China, Guidelines for the Governance of Listed Companies and other listing rules, laws and regulations
at home and abroad, NPEC has upgraded the modern enterprise system with Chinese characteristics and the
corporate governance structure. By standardizing the operation of the Shareholders’ Meetings, the Board of
Directors and the Board of Supervisors, NPEC ensures that all important matters of corporate governance follow
the required legal approval procedures, and continuously improves corporate governance.

The Shareholders’ Meetings, the Board of Directors and the Board of Supervisors established by the Company
operate in a standardized and effective manner, and safeguard the legitimate rights and interests of all sharehold-
ers and the Company. They will further improve the standardized operation and scientific governance of the Com-
pany in strict accordance with the requirements of laws, administrative regulations and regulatory authorities, and
continuously improve the internal control system, accountability mechanism and information disclosure system.

In 2021, the Company formulated the Assessment Rules of Comprehensive Lean Management (Reducing Cost
and Improving Efficiency) 2021, held the promotion briefing, and targeted the key work of comprehensive lean
management to form a new comprehensive lean NPEC culture covering all employees.

Shareholders' Meetings

Managers
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Directors, supervisors, senior managers

The Board of Directors of NPEC is composed of nine directors, including three executive directors, three
non-executive directors and three independent non-executive directors. Independent non-executive directors
account for one third of the Board.

Li Renzhi
Vice Chairman
and Executive Director

Yi Guofu
Non-executive Director

Shen Jianlong Dai Kegin
Non-executive Director Independent Non-
Zhou Guixiang executive Director
Chairman
Deng Weiming and Executive Director Xiong Yanren
) . Independent Non-
Non-executive Director . .
executive Director
Xia Dechuan Zhu Weixun
. . Independent Non-
Executive Director . h
executive Director
NPEC Board

Board of Directors

The Board of Directors is the executive arm of the Shareholders’ Meetings, from which its power originates. It is
responsible for convening the Shareholders’ Meetings and reporting to and implementing the resolutions of the
Shareholders’ Meetings, and deciding the production and operation plan as well as the investment plan of the
Company. The Board of Directors is composed of Audit Committee, Nomination Committee, Strategy Commit-
tee, and Remuneration Evaluation Committee, all of whom assist the Board of Directors in major management
affairs, and provide decision-making suggestions, system evaluation and implementation supervision. In 2021,
the Company held 3 shareholders’ meeting, 16 board meetings and 6 meetings of Board of Supervisors.

Investor relation management

Committed to sound investor relations management, the Company emphasizes the protection of investors’
rights and interests, and discloses daily announcements and regular reports within the specified time-frame in
strict accordance with regulatory requirements. The Company holds meetings including performance briefings
and shareholders’ meetings, and maintains a sound relationship with investors through shareholders’ meetings,
investor interaction e-platform, email and telephone, daily reception and investor meetings to drive the Compa-
ny’ s compliance operation and enhance investors’ understanding and recognition of the Company. In 2021,
the Company issued 61 announcements and organized 5 roadshows.

Hold annual and interim
shareholders’ meetings
during the reporting period
to allow shareholders to
voice and exchange their
views with the Board of
Directors

Disclose financial perfor-
mance and transactions to
shareholders and interested
investors through reports,
announcements and circular
letters

Main communication channels with shareholders and investors

Hold press conferences and
roadshows to update the
Company’ s latest develop-
ments to investors

Set up a dedicated line for
investor advisory and receive
investors, securities analysts
and fund managers

// 10
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Risks Management and Compliance

Since its inception, NPEC has kept the rule of law and compliance operation. Strictly abiding by Company Law,
Guidelines for Compliance Management of State-owned Enterprises and other laws, regulations and industry
standards, NPEC continues to improve its compliance management system in accordance with internal manage-
ment regulations such as Legal Framework of NPEC and NPEC Internal Control Evaluation Measures. The Com-
pany synchronizes the arrangement, promotion and assessment of the work on rule of law, risk control, compli-
ance, internal control and accountability, and specifies the responsibilities of risk identification, assessment, con-
trol, response, and implementation to push forward law-based corporate governance with “risk control as the
goal, law-based and compliant management as the guide, internal control as the support, and accountability for
violations as the closed loop”.

In 2021, the Company carried out in-depth investigation of operation risks, and put forward countermeasures and

suggestions for rectifying the detected risks to further increase our risk control awareness and enhance our risk
control.

2021 Key Performance

2 meetings on the rule of law held
3 Risk Control Committee meetings held

Legal review rate of contracts: 100%

Lecture on the Civil Code

Anti-corruption

NPEC keeps raising the awareness of “bottom line” and “red line” to cement the ideological defense line. We
strictly abide by Oversight Law of the People’ s Republic of China, Regulation on the Implementation of the
Oversight Law of the People’ s Republic of China, Opinions of the Central Committee of the Communist Party
of China on Strengthening Oversight over Leading Officials and the Leadership, Work Regulation of the Disci-
pline Inspection Committee of the Communist Party of China, Rules of the Communist Party of China on Integ-
rity and Self-discipline, Regulation on Integrity of the Leadership of State-Owned Enterprises and other laws
and regulations. While enhancing political oversight, we work to ensure full and strict Party self-governance. We
raise the anti-corruption awareness, strengthen anti-corruption prevention and control and execute anti-corrup-
tion punishment mechanism. In addition, we align efforts on improving Party conduct and integrity with those on
business development. Daily supervision and self-development are also enhanced to provide strong guarantee for
the Company’ s high-quality development.

In 2021, we developed new ways of anti-corruption and integrity education to ensure that Party officials abide by
laws & regulations and work with integrity. In particular, we adopted multiple measures for improving system
implementation and discipline awareness, including studying the Constitution and rules & disciplines of the CPC,
watching educational videos, visiting anti-corruption & integrity education bases, giving Party lectures on anti-cor-
ruption, reporting cases of disciplinary violations, and having daily conversations, etc.

11/

Intensify

institutional
guarantee

Improve the
working
mechanism

Conduct

in-depth

integrity
education

Prioritize
problem
rectification

Carry out
special
inspections
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We have issued 12 regulations and incorporated them into the Company’ s institutional system. They include: Working
System of the Discipiinary Commission, implementation Measures for Supervision over Disciplinary inspection Organiza-
tions, Measures for Disciplinary Inspection Assessment, Several Provisions on Integrity Building of the Management at
Middle-fevel and Above, Integrity-building Talks System, Management Measures for Disciplinary inspection Ciues,
Accountability Measures for Disciplinary Violations, Measures for Supervision over Tendering and Bidding of Major
Projects, Measures for Evaluation of Party Conduct Iimprovement and Anti-corruption Performance, Measures for Man-
agement of Integrity Building Archives of Middle-level Management, Measures for Discipfinary Commission to Handle Gift
Cards and Vouchers Handed over, and Measures for Party Committee to Implement the Eight-Point Regulation of the
CPC Central Committee.

We have built a responsibility system and signed the Letter of Strict Party Governance and integrity Responsibility, Letter
of Party Building Responsibility and Letter of Confidential Responsibility with Party organizations at all levels to consolidate
responsibility fulfillment level by level. We have established a coordinated working team for Party conduct improvement
and anti-corruption, revised the appraisal methods, and conducted biannual inspection and evaluation to promote respon-
sibility fulfillment. We have enhanced integrity risk control and formulated measures to check, analyze and control risks in
tendering procurement, engineering construction, investment and merger & acquisition, personnel recruitment and
appointment, etc., striving to build a long-term and highly efficient risk control mechanism. We have improved the supplier
management mechanism, established a supplier blacklist database that is updated regularly, and prohibited blacklisted
suppliers from participating in any project or business of the Company.

We have organized the activity of Discipline Publicity and Education Month. On important festivals or holidays, we send
anti-corruption reminders to Party members and display integrity building posters and the latest cases of disciplinary viola-
tions on the electronic bulletin board in an effort to create a rich atmosphere of integrity building. We make best use of
typical violation cases to analyze the causes behind and warn our people to learn the lessons. We also conduct daily
chats with Party members before they take office at management positions. In 2021, the Company held a total of 83 disci-
plinary warning and integrity education activities.

In line with laws and regulations, we handle violation clues, investigate into violations, and hold violators and related
responsible persons accountable for these improper conducts, with determination to crack down on corruption. While
conducting investigations, we fill management loopholes to prevent corruption risks and timely propose supervision and
inspection suggestions. We also regularly organize random inspections for the management at middle-level and above in
terms of compliance of responsibility fulfillment, business expenditure and reimbursement.

We have formulated the Work Plan for NPEC Party Committee to Rectify Corruption to promote the timely rectification of
integrity-related problems detected, and improved 17 systems involving corruption prevention and control, further intensi-
fying the institutional constraint. In strict accordance with the Eight-Point Regulation of the CPC Central Committee, we
ensure the compliance of use of the Company’ s vehicles by creating a separate account for each vehicle to monitor its
wage & spending etc. Before and after festivals and holidays, we organize vehicle inspection and the filling of Vehicle Use
Checklist during the Festival/Holiday .

Key measures of NPEC for anti-corruption and integrity in 2021

2021 Key Performance

61 anti-corruption trainings held,

covering 1 ,695 participants

No corruption incidents occurred

NPEC held the 2021 Party Conduct and Integrity Improvement

Conference.
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Information Security

NPEC values the confidentiality of customer information and privacy, strictly abides by relevant national laws and
regulations on the protection of privacy of customers as well as our Regulations on Trade Secrets Protection. In
accordance with the requirement of the Use and Maintenance of Information Systems, we implement the
level-by-level approval management of information system access permissions to standardize the management of
tools, actions and process of information carriers. To ensure the information security management in an all-round
way, we constantly implement the network security responsibility system, and firmly establish the awareness of
network security risks with clear responsibilities of departments, so as to secure the safe operation of our network
and information system.

In 2021, the Company invited experts to interpret Personal
Information Protection Law of the People’ s Republic of China
and share personal information (PIl) protection measures with
the staff based on our actual situation and hot issues, with the
goal of enhancing their PI protection awareness and capability.
Meanwhile, the Company organized employees into participat-
ing in four cybersecurity attack & defense drills and cybersecu-
rity guarantee activities, handled six dangerous matters, and
banned over 100,000 dangerous IP addresses, constantly
improving our cybersecurity protection capability. No cyberse-

curity incidents occurred throughout the year.
Online fraud prevention knowledge training

Intellectual Property

NPEC attaches great importance to strengthening the basic management of intellectual property. Strictly following
the Intellectual Property Law and other laws and regulations, the Company has revised the Management Mea-
sures for Patent and Copyright to respect intellectual property and protect legitimate rights. At the same time, the
Company has carried out annual inspections and rectification, so as to effectively enhance internal control of intel-
lectual property.

In 2021, the Company conducted lean review of patents. Specifically, the Company sorted out valid patents from
industrial corporations, stopped maintaining outdated patents, and improved patent validity and utilization. Mean-
while, the Company held a training course on “writing a patent technical disclosure” and organized patent admini-
strators into participating in online training on intellectual property rights knowledge to improve patent quality. In
addition, to stimulate the creation of intellectual property rights, improve the trademark value of “Panda” and the
technical content and added value of patents, as well as better play the supporting role of invention patents in
industrial development, the Company provided bonuses for obtaining patents and software copyrights according
to the system.

™ 1
2021 Key Performance

L4 124 patents applied at the national level, including 50 invention patents

° 160 valid registered Panda trademark certificates, including 1 newly registered

L -
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Technological Innovation

Seizing the opportunity of the new generation of IT transformation, NPEC has formulated a series of regulations
such as Several Measures for Encouraging Scientific and Technological Innovation, Management Measures for
S&T Projects and Research Funds, and Regulations on Assessment of Special Funds for Capacity Building of
Technology Centers at or above the Municipal Level. With the favorable corporate policy system and incentive
mechanism created, NPEC constantly enhanced corporate competitiveness, and empowered its high-quality
development. In 2021, according to the Three-year Action Plan of NPEC for Informatization (2019-2021), the
Company actively promoted the informatization by increasing S&T investment, improving R&D platforms, as well
as upgrading industrial technologies and industrializing S&T achievements. In 2021, 1 municipal-level NPEC tech-
nology center for communications enterprise was newly established, 11 S&T institutions of NPEC were authorized
by the government at or above the municipal level and 6 affiliated industrial corporations of NPEC were recog-
nized as high-tech enterprises.

Panda Digital Industry Research Institute officially established

On November 12, 2021, the Digital Industry Research
Institute of Nanjing Panda Electronics Company Limit-
ed (Panda Digital Industry Research Institute) was
officially opened in Panda Electronic Equipment Indus-
trial Park. The establishment of the Institute marks a
new step of CEC Panda in the digital industry, which is
not only an urgent need to optimize the integration of
innovation resources and improve independent inno-
vation capability, but also a must for the Company to
seize the commanding heights of future digital tech-
nology and improve core competitiveness. More
importantly, this is the mission of CEC Panda to inte-
grate itself into the new development pattern and to
support the construction of a digital China. Panda Digital Industry Research Institute

2021 Key Performance

A total investment of approximately RMB 212 million and 928 employees in R&D

The project “R&D and Industrialization of Urban Rail Transit Vehicle-Ground Broadband Commu-
nication System” won the third prize of Jiangsu Province Science and Technology Award and
the recognition prize of China Association for Quality (CAQ) Quality Technology Award.

The project “Research on Key Technologies of LTE Multi-service Application in Urban Rail Transit”
won the second prize of Jiangsu Province Science and Technology Innovation Award.

The Information Industry Company was listed in the first batch of Pilot Enterprises for Chief
Data Officer System in Jiangsu Province by the Industry and Information Technology Department
of Jiangsu.

The Communications Technology Company was awarded as a specialized and new “Little
Giant Company” in Jiangsu Province and an enterprise technology center in Nanjing.

15 //
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Party Building

NPEC gives full play to the Party Committee’ s role of “setting the direction, managing the situation, and
promoting the implementation”, and takes “innovation” and “promotion” as the theme for corporate operation
reform. As a result, the high-quality corporate development has been guaranteed with the improved quality of
Party building. In 2021, NPEC formulated work plans for CPC history studying. In particular, the Company orga-
nized the staff into studying CPC history through a series of activities to celebrate the 100th anniversary of the
founding of CPC. Among them, the Company held the anniversary meeting and commended a group of excellent
NPEC institutions and individuals. Other activities included the CPC history themed real-situation teaching activity,
chorus performances, book reading activities, staff painting, calligraphy and photography competitions, essay
writing activities themed “NPEC making progress under the leadership of CPC”, CPC themed Vlog competition
speech contest and knowledge quizzes, and dialogue between Party members and members of Communist
Youth League of China, etc. All these efforts enhance cohesion, stimulate employees to love the country and the
Party, and help transform them into a positive force to drive the Company’ s development.

2021 Key Performance

The Company’ s Party Com-
mittee won the honor of “CEC
Excellent Primary-level Party
Organization”.

The Company’ s League

Carrying out real-situation activities to study the history of CPC (Communist Youth League of
China) Committee won the
honor of “CEC May 4 Red Flag
League”.

A total of 1,872 hours spent
on Party building

Cumulatively 1 0,836 Party

members participating in Party
building activities

The gala to celebrate the 100th anniversary of the founding of the CPC
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NPEC insists on offering customers good service experiences with high-quality products and
advanced technologies, and keeps improving employees’ happiness index by creating a safe
and decent working environment, a clean and comfortable living environment, and a safe and
harmonious public security environment. Moreover, we have actively implemented regulatory

policies, enhanced social responsibility information disclosure, and improved operation transpar-
ency. Besides, we accept evaluation and supervision from all parties of society, and leverage
the value creation potentials of our stakeholders to improve our brand influence and reputation.
Centering on key topics of social responsibility, we have improved the sustainability of social
responsibility management and practices to ensure the sustained development of the Company.

Social Responsibility Management
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Materiality analysis is the core and foundation of social responsibility management and disclosure. In 2021,
based on the hot topics, national policies and industry trends and other background information, the Company
comprehensively analyzed and sorted out the material topics library by means of interviews and questionnaires,

and confirmed material topics of the Company after discussion of the Board of Directors.

Social responsibility
management

Anti-corruption

Strengthening Party
building

Respect for property
rights

Information disclosure
Risk management

Information security

Value maintenance and
appreciation of state-
owned assets

Responsible
procurement

Product quality
and safety

Responsible marketing
Customer service

Brand management
Innovation management
Intelligent manufacturing
Smart city

Sustainable product
design

materiality
analysis

Environ-
mental

Energy and
greenhouse gases

Exhaust gas
and air quality

Sustainable utilization
of raw materials

Chemicals
management

Water resources
management

Waste management

Decent working
conditions

Diversify and anti-
discrimination

Anti-child labor and
anti-forced labor

Democratic
management

Occupational health
and safety

Work safety

Employee training
and development

Supporting partner
development

Promoting industry
development

Community
engagement

Rural vitalization

Stakeholder Engagement

Social Responsibility Management
Social Responsibility Report 2021

The communication with and engagement of stakeholders are vital to the Company for its social responsibility
management and practices. Stakeholder communication facilitates our better understanding of the economic,
environmental and social impact of the Company’ s production and operation, and ensures information trans-
parency.Meanwhile, the process helps to enhance the cooperation with stakeholders, thus promoting sustain-

able development.

: Communication
Stakeholders Expectations and Demands Approaches Response and Measures

Shareholders
and Investors

The
Government

Customers

Employees

Suppliers

Communities

The
Industry

Return on investment
Knowing the Company's
operations

Law-abiding operation

Paying taxes according to law
Promoting employment
Implementing government policies
Energy conservation

Resources saving

Ecological protection

Quiality products and services
Knowing the product and service

Protecting employees’ rights
and interests

Good welfare and development
opportunities

A healthy and safe working
environment

Having the democratic right of
participation

Win-win cooperation
Open and fair principle
Keeping commitments

Supporting social welfare

Creating jobs for the community

Fair competition
Promoting industry progress

e Shareholders'meeting
* Regular reports

e SSE E-interactive

e Visitor survey

e Accepting supervision

o Information reporting

e Working meeting

e Government-enter-
prise cooperation

e Customer satisfac-
tion survey

e Customer service call
center

e Labor Union

e Employee Represen-
tative Congress

e Employee sugges-
tion box

o High-level meeting
e Supplier Conference
e Questionnaires

e \/olunteer platform
® Peer cooperation

e University-enterprise
cooperation

e Timely and accurate disclosure of
operations and major issues

e Following the basic principles of
responsible management

e Sustainable returns to shareholders
and paying cash dividends

¢ Abiding by laws, regulations and
policies

e Paying taxes in full and in time

e Providing jobs

® Responding to the national strategies

e Improving environmental management

e Rural vitalization

e Providing safe, convenient and quality
products and services

e Continuously improving customer
satisfaction

e Continuous R&D investment

e Improving customer communication
channels

® Product and service description

e Signing a collective contract

e Smooth employee promotion channel

e Safety and health management

e Regular Employee Representative
Congress

e Public procurement information, fair
procurement
e Honoring all contracts

e Carrying out public welfare and

volunteer activities

e Participating in industrial activities
¢ Improving R&D capability

Stakeholder communication and response
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Keeping Up with the Trend:

Supporting Social Development
with Professional Advantages

I I I I I I With its own advantages, NPEC endeavors to promote the market-oriented and tech-

nology-driven development. Relying on the CEC platform, the Company has actively
incorporated it into the ecosystem of CEC. Specifically, the Company has made sub-
stantial efforts to develop the three major businesses - “Intelligent transportation and
safe city, Industrial Internet and intelligent manufacturing and Green service-oriented
electronics manufacturing”, and to effectively promote the R&D innovation and applica-

tion of independently-owned technologies. While improving the performance of core
businesses, the Company has worked hard to bring more economic and social bene-
fits, striving to achieve the common development and progress of itself and society.



Supporting Social Development with Professional Advantages
Social Responsibility Report 2021

Intelligent Transportation and Safe City

NPEC takes building modern digital cities as the leading direction. With a mix of new generation information
technologies including Al, loT, cloud computing and big data, etc., the Company prioritizes the business clus-
ters of intelligent transportation and safe city, focuses on breaking through electro-mechanical general contract-
ing of urban rails, safe city communications, digital parks, urban emergency equipment and other businesses.
NPEC is committed to becoming a first-class system solution provider in the field of intelligent transportation
and safe city construction covering from project construction, key equipment R&D, manufacturing to operation.

In 2021, the Company took the lead in compiling and releasing the Intelligent Transportation Industry Capability
Building Manual of China Electronics Modern Digital City Ecological Alliance and cooperated with Nanjing
Metro to establish the 5G Smart Rail Transit Joint Innovation Lab, promoting the transformation and upgrade of
rail transit industry in full swing. The “6G+ Intelligent Rail Transit Transportation” project was listed in the first
batch of typical scenarios of enterprises’ digital transformation in 2021.

Intelligent Transportation

NPEC has constantly consolidated its technological and market advantages in automatic ticket sales, ticket
income distribution, cloud payment, communications, monitoring and line network command center system of
urban rail transit. The Company has seized the opportunities of deep integration of new technologies such as
cloud data Al+5G+BeiDou (BeiDou Navigation Satellite System) with transportation industry, strengthened the
overall planning and operation in the field of smart transportation. At the same time, the Company has gradually
expanded to intercity rail transportation and highway transportation, and formed smart transportation decision
support solutions that integrate situational awareness, overall dispatch and emergency command. To create
more software and hardware core technologies and products with independent intellectual property rights,
NPEC is committed to becoming a first-class service provider in road transportation applications such as
domestic smart urban rail, smart expressway, smart highway, and smart parking.

In 2021, the Company insisted on independent innovation and continued to improve scientific research and
innovation in the field of smart transportation industry. The AFC system covered 13 cities including Nanjing,
Shenzhen, Chengdu, Tianjin, Wuhan, Hefei, Shijiazhuang, Suzhou, Wuxi, Changzhou, Xuzhou, Nantong and
Shaoxing.

A new breakthrough in data
governance beyond traditional rail business fields

In 2021, the Information Industry Company deployed the unified business center and data center to build a
large-scale service and management platform with business integration functions for Wuxi Metro. The platform
realizes data exchange and resource sharing, and promotes the coordinated development of information
systems among subsidiaries of Wuxi Metro, supporting Wuxi Metro’ s diversified businesses. The successful
launch of the project has facilitated NPEC to take a solid step from a traditional AFC system integrator to an
Internet software supplier. The project has not only cultivated a group of Internet design and R&D professionals,
laying a foundation for the Company to develop rail transit Internet software R&D and application markets, but
also offered useful reference for other urban metro groups to improve informatization and operation modes.

2« Sharing user .. Sharing system Sharing commodity :
/N  information information 2  information = Sharing data

Leverage subway ride business
to improve the sales of service
products, attract users, and
facilitate users’ travel and
commercial transformation

Provide unified payment and
settlement modes such as Alipay,
WeChat and staff card to realize
clearing and account checking,
invoice issuance, and operation &
maintenance management, etc.

Provide function interfaces
such as ticket sales and
commodity & service sales to
realize commodity resource
sharing and online & offline
combination

Integrate travel data and
consumption data of all applica-
tion scenarios of CEC Panda,
analyze user habits with big data
analysis technology, and build a
complete mobile data platform

Digital services and management services with well-developed functions
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Facilitating the upgrade of ticket
purchase from ticket machines in Suzhou Metro

In 2021, the Information Industry Company boldly
deployed new technologies to upgrade the ticket
purchase from ticket vending machines in Suzhou
Metro. Suzhou Metro has taken the lead in the pilot
program of digital RMB ticket purchase and
launched this service in Line 2 and Line 4. Adapting
to the new form of payment, this practice has effec-
tively met diversified transportation payment needs
and promoted the transformation of the metro busi-
nesses model from traditional customer services to
an information-based, digitalized and intelligent
services, which accelerates the development of the
Company’ s intelligent transportation sector during

the 14th Five-Year Plan period. “Panda” Smart Ticket Vending Machine

Safe City

NPEC has been engaged in satellite mobile communications, BeiDou positioning and navigation, ground mobile
communications, ad hoc network communications, ground private network communications and other technolo-
gies. We have made substantial efforts to develop emergency communications solutions that integrate regional
and wide-area communications, overall urban security solutions based on multi-dimensional perception system,
and smart industry solutions that take 5G+system applications as the core. At the same time, we work hard to
develop businesses such as digital parks, emergency broadcasting and power supplies, high-tech equipment
special power supplies, and off-grid energy storage. In doing so, we are committed to becoming an industry-lead-
ing supplier of R&D and manufacturing of special equipment for safe cities and related system solutions.

We have consider-
ably increased the
cumulative sales of

We have achieved stable
development in DS terminal
market, managed to launch

We have made remarkable progress in the development of network
energy power supply market, scored a substantial increase in
export orders of bidirectional inverter power supply, and won the
bid for the digital TV transmitter project of the State Grid Corpora-
tion of China and a few emergency broadcasting projects in
Huangshan, Huainan, Yantai, Yangzhou, and Inner Mongolia, etc.

02 03

Key breakthroughs of NPEC in safe city construction in 2021

mobile video products in the
market, and won the bid of a
ship informatization project.

security & law
enforcement
recorders.
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Industrial Internet and Intelligent Manufacturing

Industrial Internet and intelligent manufacturing are the only way towards “Digital China” and “Manufacturing
Power”. In the field of industrial Internet, NPEC deepens the application of 5G and edge computing technology,
promotes cloud-side collaboration, and improves intelligent manufacturing information software and the perfor-
mance of self-developed industrial robot products, in a bid to build an intelligent manufacturing information
technology system, promote the integration of operation management system and manufacturing execution
system and provide high-quality industrial Internet and intelligent manufacturing system solutions for manufactur-
ing. We participate in the development of industrial Internet application platform, provide the government and
industrial parks with one-stop industrial Internet network building services, and collaborate with enterprises
related to CEC Industrial Internet. We are committed to building an industry-leading supplier of industrial Internet,
intelligent factory system solutions and key equipment for intelligent manufacturing.

In 2021, the Electronics Equipment Company actively participated in the construction of digital factories and
developed new markets in the new energy sector. It successfully won the bids for the Rainbow (Hefei) G7.5 and
G8.5 liquid crystal glass substrate project, the Zhenhua E-Chem Sanyuan lithium battery materials smart produc-
tion factory project, the National Food and Strategic Reserves Administration (certain reserve base) automated
warehousing equipment procurement and installation project and other projects; it completed substantial equip-
ment renovation for the Rainbow overflow G8.5+ Substrate glass production line project, making breakthroughs
in overflow glass process and technology.

Conducting 5G+ industrial
Internet cooperation with China Telecom

In 2021, the Electronics Equipment Company continued
to speed up business layout in industrial Internet and
intelligent manufacturing. It held a seminar on “5G +
Industrial Internet Intelligent Manufacturing” in Nanjing
with China Telecom, and jointly established the 5G +
Industrial Internet Intelligent Manufacturing Laboratory.
The win-win cooperation on building a 5G smart appli-

cation ecosystem and a 5G application lab has facilitat-
v PP The unveiling ceremony of the 5G + Industrial

ed new development in the era of 5G. Internet Laboratory

Industrial Robot Manufacturing Digital Factory successfully passed project acceptance.
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Driven by technological innova-
tion and the new generation of
information technology, we

Through independent and coop-
erative R&D, we built the Indus-
trial Robots Platform, the

broke the technological monop- ) System ” . ~
oly of high-generation LCD Intelligent integration |MIANUF Intelligent Maqgfgc
S manufacturing ? turing Platform, the Artificial

panel and glass production line services of Intelli Platf d th
transmission system in the field core smart nietigence Flatiorm ana the
equipment factories Cloud Computing / Industrial Big

of intelligent manufacturing, and
have mastered the ability to
develop new display production
line equipment systems.

Data Platform to facilitate cus-
tomers to achieve their dream of
“smart factory”.

NPEC'’s key businesses in intelligent manufacturing

Green Service-oriented Electronics Manufacturing

NEPC strives to build an advanced green service-oriented electronics manufacturing system. The Company
provides complete manufacturing services such as technology R&D, process design, procurement management,
production and manufacturing, warehousing and logistics to fields like new display, automotive electronics,
communications, new materials, and new energy. We promote the transformation and upgrading of ODM
services, and make breakthroughs in the production and assembly capacity of special electronic machines and
intelligent information terminal machines. Through capacity-building, we continue to improve our green manufac-
turing and green development, and strive to become a first-class manufacturer of electronic products serving

brands both at home and abroad.
Ps (
/ /—J
With the R&D focus on meeting needs of customers such as

G =
(
R
Midea’s Little Swan and B/S/H, etc., it developed customized
embedded control interaction modules. The washing machine ; Customer :

display and control assemblies produced by the Electronics Rgmand
Manufacturing Company cover multiple product lines of Midea’s € il L

Supply China JJ kk
up with development needs of the new energy power battery I
market, the Electronics Manufacturing Company improved team

Beverly, COLMO, DT, and Toshiba, etc. At the same time, to keep l ( Managemem
capability building in automotive electronics industry. NPEC’s electronics manufaoturlng service system

In 2021, the Electronics Manufacturing Company continued to
develop in the fields of white goods and automotive electronics.

FYYYYYYY
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Quality 3 5
Guarantee d
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SMT production line
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Systems Management

acceptance and

Strengthening
Quality Management

Quality is the cornerstone of an enterprise. In line
with the quality principles of “technology leading,
scientific management, quality upmost, custom-
ers first”, we have formulated Quality Manage-
ment Regulations based on quality goals and
Quality Management Measures, and have estab-
lished the ISO 9001 Quality Management System
covering all subsidiaries. Moreover, we have
sorted out and improved the quality inspection
specifications for projects of different categories,
optimized the organizational structure of quality
management personnel at all levels, and assigned
quality management personnel, in a bid to
improve the Company’s quality management in all
respects.

In 2021, the Company obtained a few certifica-
tions in management system, product quality and
after-sales service. Moreover, the Company held
the QC group, quality innovation, and quality
month, “Three Improvements” and other activities
in forms of skills competitions, symposiums,
quality management knowledge training, knowl-
edge contests, etc. By so doing, we keep improv-
ing the staff’'s quality awareness and building a
high-quality talent team.

Principles

Technology leading, scientif-
ic management, quality

upmost, customers first

Quality

Product one-off Formulating the
Quality Management

qualification Regulations and es-
rate =99%; tablishing an ISO

customer 9001 quality manag-
satisfaction ement system cove-
rate =96% ring all subsidiaries

NPEC’s product quality management system

Cooperating with Stakeholders for More Values
Social Responsibility Report 2021

2021 Key Performance

98.80% * 100%

Qualification rate Qualification rate of
of robot products automation equipment
products

95.53% * 96%

Qualification Qualification rate of
rate of rail transit rail transit communi-
products cations equipment

100% * 99.95%

Qualification rate Batch qualification
of engineered rate of chips in elec-
products deliv- tronics manufacturing
ered service

0 * 815
Product recall Participants in quality
incident training

The “CEC Xianyang Generation-8.6 thin film
transistor liquid crystal display device
(TFT-LCD) project” of the Information Industry
Company won the gold prize of National
Quality Engineering Award from China
Association of Construction Enterprises Man-
agement.

The projects of “Nanjing International Health
Town Experimental School” and “Inpatient
Building of Jiangsu Women and Children
Health Hospital”, which were undertaken by
the Information Industry Company and other
companies, won the National Quality Engi-
neering Award.

The projects of “Improving steel mesh clean-
ing process to reduce welding defect rate” and
“SMT bulk materials testing and recording
system design” of the Electronics Manufactur-
ing Company won the second prize and third
prize of Nanjing Quality Brand Promotion
Association QC Group Achievement Award.
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Improving Customer Satisfaction

NPEC has improved its customer service system, established the Customer Relationship Management System
(CRM System) and set up the Customer Relationship Committee as the top decision-making organization for
customer service. The Company provides 24-hour hotline service, and meanwhile accepts service complaints
and applications from the Company’s website, e-mail, other websites and media. We conduct customer satisfac-
tion survey and analysis through follow-up phone call and collect customer feedback in time. Besides, we provide
door-to-door service according to user needs to continuously improve customer experience and service satisfac-
tion. Since the establishment of the Customer Service Call Center, the Company has not received any complaints
due to infringement of customer privacy.

@ Ia& Coo%ating @ ﬁ

with thousands of Hotline Customer

Covering all Covering all authorized service connection rate satisfaction rate
subsidiaries products providers across reaches above reaches above

95% 98%

The service coverage of NPEC Customer Service Call Center

r 1

NPEC’s forms of éﬂl?ggior Telephone ® On-site Follow-up
customer service hotline follow-up visit service

(I .

To protect customers’ rights and interests is an important
corporate responsibility. NPEC, strictly abiding by relevant

Chinese laws and regulations such as Law on the Protection 2021 Key Performance
of Consumer Rights and Interests, implements product
warranty services of repair, replacement and refund, and 98 5[]0/

5 0

gives quick response to various needs of customers. In
addition, the Company has developed the Regulations on
Business Secrets Protection to provide strict protection of Customer service response
customer privacy.

Customer satisfaction rate

time in urban areas: within 24 hours

All customer service staff are prohibited The service provided by the Customer

from bringing electronic devices such Service Call Center staff has Customer Service response

as mobile phones into the workplace whole-process audio recordings and

and should hand in them to special the recordings only can be assessed o q Y aridlad 48
management personnel prior to work to by the supervisor designated by the time in the SUbUrbS. within hours
prevent customer information from center after submitting applications to

being photographed or transcribed.
Prohibit personal
electronic equipment

.,

the leader of the center. Customer service response time by
Whole-process audio service mode:

Ve recordings

\_A

Live telephone support: within 30
minutes;

On call support: (arrive at the scene)

_
Set different customer service permissions within 24 hours;
All customer requirements and service processes of the Customer Service Call Center
are handled in the service system with strict permissions. Different customer objects Equipment returns for repair: (SO|Ve
only allow targeted customer service personnel to give feedback. General customer
service representatives only have the permission to accept, record and dispatch. the pr0b|em) within 3 Working days

Strict measures formulated by NPEC Customer Service Call Center
to ensure customers’ data security
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To improve brand popularity, brand reputation and brand influence, we pay much attention to the overall,
long-term and sustained brand improvement and the role of enterprise brand in promoting industry development.
Moreover, we share our enterprise image, culture, values and characteristics, etc. with industry users, and provide
a unified brand image to connect different products in our product portfolio. Through traditional media such as
China Electronic News, Nanjing Daily, Oriental Vanguard and xdkb.net, and internal media the Electronic Worker’s
News, we focus on the new trends of the Company’s reform and development, continuously increasing our
internal and external promotion; we also have in-depth cooperation with Nanjing Today, Baidu, Sina, Sohu,
Netease and other online media, as well as e-commerce platforms such as JD. com, Tmall, and Pinduoduo. In
addition, we actively participate in industry exhibitions, pay attention to safeguarding corporate customers’ rights
and interests, and comprehensively improve the competitiveness of products, in an attempt to establish a good
brand image and expand our industry influence. In 2021, 11 reports about NPEC were published by mainstream
media, including Xinhua Daily, Nanjing Daily, Jiaohuidian News of Xinhua Daily, Zijinshan News of Jinling Evening
News, and Jiangsu Workers’ Daily, etc. The coverage created a favorable public opinion atmosphere for the
Company’s reform, innovation and development, contributing to the improvement of the Company’s reputation
and brand image. The JWD brand won the honor of Shenzhen Top Brand again in 2021.

-~
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Empowering Employee Growth

Talents affect the direction of an enterprise. NPEC attaches great importance to the realization of employees’
self-value, respects and comprehensively communicates with employees. We have established a sound employ-
ee welfare system and a vocational training platform, and organized diversified activities to improve employees’
satisfaction and cohesion, achieving common growth of employees and the Company.

33//
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Employee Rights, Interests and Wellbeing

The Company protects the legitimate rights and interests of employees. In strict accordance with laws and regula-
tions in China, such as Labor Law of the People’ s Republic of China and Labor Contract Law of the People’ s
Republic of China, we pursue a fair, just, transparent and non-discriminatory employment policy. Taking into
account the actual situation of the Company, we have revised the Management Measures for Labor Relations,
Management Measures for Talents Recruitment, Management Measures for Employee Performance Appraisal
and other regulations. We sign labor contracts with our employees based on equality, voluntariness and unanimity
through consultation and ensure compliance through democratic management forms such as disclosing the fac-
tory affairs, Employee Representative Congress and wage collective negotiation system.

We are committed to creating a diversified working environment. In strict accordance with the laws and regula-
tions in China, such as Law of the People’ s Republic of China on the Protection of Disabled Persons, Social
Insurance Law of the People’ s Republic of China, Trade Union Law of the People’ s Republic of China,
Provisions on Minimum Wages, Regulations of Jiangsu Province on Wage Payment, Special Provisions on Labor
Protection of Female Workers in Jiangsu Province, and Regulations on Population and Family Planning of Jiangsu
Province, we bear no tolerance to any discrimination in employment caused by nationality, ethnicity, race, gender,
religious belief and cultural background, etc. We also strictly prohibit child labor, and say no to any form of forced
or compulsory labor.

Employee structure by gender, age group, geographical
region and employment type (Unit: headcount)

e aw [ m | am |
Bl e S - -
5

41-50 years old ) 5 52
51 years old and above 3 9 17
Geographical m 2,666 2,778 2,320
Regular employees 3,425 3,464
Type

*The data published in the latest report shall prevail.

Employee turnover rate by gender, age group and geographical region (Unit: %)

e | o0 | oom | oo |
e S 7 7

o . M

*The data published in the latest report shall prevail.
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® Improving employee welfare guarantee

In compliance with relevant documents such as Collective Wage Contract and Regulations of Jiangsu Province
on Wage Payment, the Company pays employees in full and on time, and improves employee salary through the
negotiation mechanism. We pay attention to internal equality and external competitiveness, and accept the
supervision of the government's labor supervision authorities. We pay “Five Social Insurances and One Housing
Fund” for employees on time in strict accordance with national policies and regulations such as Social Insurance
Law of the People’ s Republic of China and Trade Union Law of the People’ s Republic of China, maximizing
employees’ legitimate rights & interests and benefits. Furthermore, to enhance employee's work enthusiasm to
increase employee's sense of work identity and sense of belongings, we standardize employee benefits by
implementing welfare policies optimally in accordance with Provisions of the State Council on Working Hours of
Employees, Measures on National Annual Leaves and Memorial Days, Provisions on Medical Treatment Period
for Employees with lliness and Non-work-related Injuries, Implementation Measures for Paid Annual Leave for
Employees, and Management on Working and Rest Hours, etc.

Basic welfare Special benefits

\'%

The multi-level compensation & benefits guarantee system of NPEC

Social insurances according
to law, employee health
examination, statutory holi-
days, paid annual leave and
enterprise annuity

Serious illness allowance, free shuttle bus,
employee birthday party, team building activi-
ties, supplementary medical insurance for
employees’ children, employee poverty relief
and student grant for employees’ children

NPEC holds meetings to review the 2027-2022 Collective Contract and its appendices, as well as corporate regulations, and

proposes specific implementation measures for year 2021 to effectively safeguard the legitimate rights and interests of employees.

NPEC tries its best to create a safe and comfortable working environment, including canteens, clinics, activity
rooms, supermarkets, baby care rooms, reading rooms, gymnasiums and other service venues in all industrial
parks. The Company designs welfare benefits based on employee's need, aiming to let employees feel the
warmth and care spiritually and materially. In 2021, the Company held a symposium to seek for opinions and
continuously improved the living environment of talent apartments by adding sports facilities.
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NPEC Talent Apartment NPEC Early Childhood Education Center

The Company fulfills its social responsibilities and
adopts multiple measures to show respect and under-
standing to employees in special positions, including
festival visits, special subsidies, and assistance allow-
ance, etc. Every year, we visit retired employees,
on-duty employees during the Spring Festival, Excel-
lent Employees of the Year, non-local employees, as
well as employees in the production line during
high-temperature days. In 2021, the Company issued
a Hardship Subsidy of 330,000 yuan and the Assis-

NPEC pays visits to employees in need.
tance Fund of 799,100 yuan.

Carrying out the Assistance Fund fundraising activity

On March 5, 2021, NPEC Labor Union held the
annual donation ceremony for “the Assistance Fund"
at Panda Electronics Equipment Industrial Park. This
is the 19th consecutive year that the Company has
carried out the activity. Since the launch of the activi-
ty, NPEC employees have made generous donations
to colleagues in need; the Company and all industrial
corporations of NPEC have actively donated, carrying
forward the spirit of Lei Feng and contributing to

harmonious enterprises and society.
Employee donations

2021 Key Performance

® Labor contract signing coverage: 1[][]% ® Social insurance coverage: 100%
© Health examination coverage: 1[]0% ® NPEC visited 46 employees in need.

©® NPEC offered Assistance Funds of 287,000 yuan to employees in need.
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Democratic communication

NPEC strengthened the democratic management by formulating systems such as Democratic Management Re-
guilations and Management Measures for Employee Representative Proposals, and promoted multi-form develop-
ment, multi-tier employee-employer communication & negotiation mechanism. The Company has also estab-
lished the NPEC Labor Union, set up and improved the system of Employee Representative Congress to protect
employees’ rights and interests. While expanding and innovating communication channels and modes, the Com-
pany has improved the working mechanism of employee representative inspection and protected employees’
rights to know, participate, express, and supervise, enabling every employee to take part in democratic manage-
ment. To build communication bonds with the staff, the Company has set up staff opinion boxes and WeChat
groups. Besides, the Company has built a platform for equal communication and negotiation, and conducted em-
ployee communication through consultative meetings, general manager dialogues, and communication meetings
with main leaders of Party committees and labor unions, so as to collect employees’ opinions and suggestions.

NPEC Employee Representative Congress

2021 Key Performance

The average income of on-the-job employees increased by 87% year-on-year, achieving

the target specified in the Collective Wage Contract.

Collected 32 opinions (suggestions) from employee representatives, filed and implemented

30 of them

Provided feedback to 161 employee comments
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Employee Training and Development

Employee training and development are the momentum for sustainable corporate development. NPEC values
employee cultivation with the training principles of “All employees, Full processes, All dimensions and Multiple
channels”. We have proactively established National Highly Skilled Talents Training Base and National Worker
Educational Training Demonstration Site to improve employees’ skills, professionalism and innovation capability. A
multi-dimensional system for employee training and development has been built, with the goal of cultivating a
group of interdisciplinary talents with knowledge, skills and innovation ability that support the development of the
industry.

Improving talents recruitment system

The Company has performed well in talent “recruitment, cultivation, utilization, and retaining”. We have revised the
Management Measures for Talents Recruitment, and cooperated with domestic and overseas talent recruitment
institutions, colleges and universities, and professional human resource institutions to recruit outstanding fresh
graduates and experienced personnel. We used headhunting companies, recommendations, flexible talent intro-
duction and other channels for high-level and urgently needed talents. We have promoted new talent introduction
models to encourage employees to recommend talents to the Company. We have innovated recruitment promo-
tion models, made full use of online recruitment plat-
forms such as Zhaopin.com, Iguopin.com and Liepin,
and conducted online career talks, recruitment
broadcasting and other novel promotion activities on
mainstream media platforms to improve the publicity
effect. Besides, we have enhanced cooperation with
colleges and universities. Specifically, we cooperated
with Soochow University and Nanjing University of
Information Science & Technology to build internship
bases, and signed an agreement with College of
Electronic and Information Engineering, Nanjing Uni-
versity of Aeronautics and Astronautics on organizing

joint Party building activities. ) . N
Cooperation between NPEC and Nanjing University of

Information Science & Technology

2021 Key Performance

NPEC introduced nearly 1[][] talents (Bachelor degree or above), including 1 post-PhD
and 19 graduates from “double first-class” colleges and universities or studied “double

first-class” majors

NPEC held 404 training courses of different themes, with over 8,000 trainees.

At NPEC, 5 employees were awarded as provincial-level and ministerial-level S&T talents

and 17 employees were awarded senior and deputy senior titles.

NPEC recruited 1 National Technical Expert, 1 Jiangsu’ s Craftsman, and 8 Chief Techni-

cians of Jiangsu Enterprises.
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e Developing talented personnel

The Company has continuously enhanced the building of talent teams to promote the coordinated development
of talents and industries. To this end, the Company has formulated and improved the Management Measures for
Employee Training, 2019-2021 Talent Development Plan, Management Measures for Vocational Skills Certification
and other regulations, which clarifies the functions, duties and qualifications for each position. Moreover, the
Company has prioritized the training for high-skilled and high-tech talents, young talents and professionals, and
enhanced safety training to reach a situation where talents drive development while development empowers
talents. In 2021, the Company continued to strengthen the young talent team building to improve the capability of
five young talent teams that specialize in operation management, Party building, research and development, mar-
keting, and advanced skills respectively.

Implementation Combination of internal
according to the and external trainings to
annual training plan provide good continuing
and budget D education for employees
Training
Inclusion of the trainings Management
for middle and senior Post-course
management personnel in a_ss_essment of
their annual performance training programs
assessment

NPEC'’s training management measures

Average employee training hours in 2021 (Unit: hour)

] Average Training

All employees 23.4894
Female 21.4934
Gender

Male 24.3690

Senior Management 122

Employment .

type Middle Management 83

Primary-level Employees 19.4592

Holding the operation management personnel training
course

2021 Key Performance

L] 100% of employees took regular performance and occupational development assessment.
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e Strengthening the training of skilled personnel

NPEC has made more efforts to build a talent team of skilled personnel and accelerated the cultivation of person-
nel with knowledge, skills and innovation capability for the industry. We encourage employees to establish innova-
tion concepts, actively improve their innovation capability and set up innovation application & reporting channels,
such as the NPEC Labor Union and the Science and Technology Association. Meanwhile, we speed up the con-
struction of scientific and technological innovation platforms, promote the transformation of scientific research
results and continuously improve the technological innovation rewarding mechanism. In addition, we organize a
variety of drills and trainings to cultivate interdisciplinary talents that meet the needs of modern enterprises. In
2021, the Company held the employee skills sports meeting and the “Three Improvements” activity: 80 skills
competitions, with more than 1,500 participants; 283 items proposed, generating benefits of nearly 20 million

Ve ) (e ) (O

Provide medical Apply for high-skilled
examinations and Conduct trainings talent projects (state-lev-

Carry out regular
(senior workers,
technicians, senior
technical staff, etc.)
skills identification
(level recognition) to
improve the skills of
front-line workers

recuperation for
high-skilled person-
nel and organize
overseas visits for
outstanding employ-
ees and excellent
skilled personnel for
exchange and com-

for female employ-
ees to improve
their skills and
performance

el, provincial-level and
municipal-level expert
workshops, Jiangsu
craftsmen, chief techni-
cians of provincial-level
enterprises, senior tech-
nicians (technicians) with
outstanding contribu-

munication

tions, etc.)

7N N7 N

Main measures of NPEC for improving employees’ knowledge and skills to fulfill job responsibilities

©oo

We cultivate front-line employees We organize front-line employees For employees who have
(senior workers, technicians, into participating in national, obtained the skills qualification
senior technicians) in accordance provincial and municipal skills com- certificates (recognition) in a
with the Enterprise Skilled Talent petitions, and reward prize-winners calendar year, we provide post
Evaluation Work Plan formulated with praises and annual excellent subsidies and training subsi-
by the Company. performance appraisal. dies.

NPEC’s employee skill improvement program and transition assistance program
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Employee skills competition

2021 Key Performance

® We have 2 State-level Technical Expert Workshops, 2 Province-level Technical Expert

Workshops, and 1 City-level Technical Expert Workshop.

® We held over 80 skills competitions that cover over 1[] professions, with more than 1,500

participants.

° 9 employees of Panda XinXing Industry won the honor of Jiangsu’ s Technical Experts.

Occupational Health and Safety

NPEC pays much importance to employees’ occupational health and safety. Through external audits, the head-
quarters and seven subsidiaries have made annual assessments of the compliance and efficiency of their quali-
ty, environment, and occupational health & safety management system. With further normalization and stan-
dardization, we endeavor to improve safety management in terms of personnel, facility and technology, so as to
safeguard employees’ life and property safety. In 2021, we implemented the newly amended version of Work
Safety Law of the People’ s Republic of China, revised 25 work safety systems, and organized 45 work safety
inspections and 13 safety emergency drills such as firefighting drills, with approximately 2,000 participants. No
safety or environmental incidents occurred throughout the year.

NPEC has further ensured that stakeholders fulfill their responsibilities to effectively guarantee the health and
safety of its outsourcing companies, construction companies and contractors, and regulate work safety behav-
iors. The Company has signed Work Safety Responsibility Letter, Work Safety Agreement and safety agree-
ments of relevant parties. In 2021, no safety accidents or incidents occurred at NPEC related to its outsourcing
companies, construction companies and contractors.

41 //

Review
qualification

panies and
contractors

DI

Review the infor-
mation of outsourc-
ing companies,
construction com-

02

Interpret the occu-
pational health and
safety policy to
outsourcing com-
panies, construc-
tion companies and
contractors, guide
and supervise the
implementation of
the policy

Standardize
publicity

Disseminate
occupational
hygiene knowl-
edge and urge
operators to
follow laws, regu-
lations, rules and
operating proce-
dures

Identify potential
accidents or
incidents and
formulate emer-
gency plans
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Accident Multi-party
Warning acceptance

Organize chief
security officers,
professionals and
users to conduct
project accep-
tance, and deliver
it after quality
confirmation

Key measures of NPEC to guarantee the health and safety of its outsourcing companies,
construction companies and contractors

NPEC conducts work safety meetings.

Firefighting drill

working days lost

B
Number of work-related
fatalities(person)

Number of working days lost 63
due to work injuries(day)

*The data published in the latest report shall prevail.

Number of work-related fatalities and number of

NPEC conducts safety inspections at frontline units.

Conducting Summer Health and First-Aid Training

2021 Key Performance

we invested RMB 8.75867 miltion in work
safety.

The safety trainings covered 1,923 partici-
pants.
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Creating a Harmonious Working Environment

We actively build a benchmarking and harmonious enterprise to provide a more friendly working environment
for female employees. Meanwhile, diverse cultural and entertainment activities have been organized to nurture
an atmosphere of solidarity, friendliness and care. We advocate the new philosophy of “Healthy life-Happy work”
and strive to create a warm “NPEC home” where our employees can work, study and live.

; Special needs of Career devel-
¢ PromOtlng lactating employees opment needs
the grOW’[h of female employeeS We extend the breastfeed- Every year, we select and
ing leave within an appropri- commend the “Women
In accordance with the Special Provision on ate range based on the Meodel Post” and “Women
. . . national statutory leave, Model” of the previous year.
Labor Protection of Female Workers in Jiang- and establish the Baby
su Province, NPEC attaches much impor- Care Room to provide
. convenience for
tance to the growth and occupational devel- breastfeeding : -
tof f | | d tect o at Special activi-
opment of female employees and protects ties for female

work.

their legitimate rights, interests and privileges. employees
We hold the Beauty

We organize exol.uswg activities for female SyffiEEE
employees, manifesting the strength and Women'’s Day.
charm of women in the new era.

Main measures of NPEC for caring for female employees 0

The Model Female Employees Selection activity
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¢ Enriching employees’ spare-time life

NPEC attaches great importance to the building of employee culture, and organizes a host of cultural and enter-
tainment activities for our employees, demonstrating their positive and upward spirit and enhancing friendship
among employees.

Sports

Fun games,
mountaineering,
hiking, basketball
game, table
tennis game,
etc.

Interests
and hobbies

Diversified
employee
activities

Reading salons,
calligraphy/cooking
competition, fellowship
for singles, etc.

Theme
performance

Spring Festival
Gala, Mid Autumn
Festival Gala, art

show, etc.

Diversified employee activities

Staff Basketball Game

Reading salons Table Tennis (Ping-Pong) Game
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Enhancing Environment Management

Environment Management System

NPEC strictly abides by national and local laws related to environmental management, including Environmental
Protection Law, Environmental Protection Tax Law, and Regulations on Air Pollution Prevention and Control in
Jiangsu Province, and follows the principles of energy conservation, emission and pollution reduction, and pro-
tection of the earth environment. The Company has formulated the Quality, Environment and Occupational
Health & Safety Manual based on the guidance of standards such as the ISO 74001 Environment Management
System Requirements and Guidance for Use to consolidate the Company’ s environmental management
system and empower its green development.

In response to the market requirement, we consider our management basis and existing technical characteris-
tics in our capacity planning, identify the environmental factors related to production, R&D, service, office work
and other activities involved in production and operation processes, and formulate targeted management plans.
In addition, we have developed the /dentification and Evaluation Procedures of Environmental Factors and Iden-
tification and Evaluation Procedures of Hazard Sources to identify and document important environmental fac-
tors and medium or higher sources of hazards during business operation. Then we can inform departments and
functions at all levels timely and accurately. In line with the requirements of the newly revised national standards
for the quality and environmental management system, seven companies of NPEC have updated their quality,
environment, occupational health and safety system manuals, procedure documents, operation regulations and
other documents, and passed internal and external audits.

2021 Key Performance

12 environmental self-inspections held with no environmental incidents

RMB 6324 million invested in environmental protection
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Environmental Goals Management

Taking into full consideration state-level and industry-level environmental requirements for the ICT industry, the
Company has formulated its quantitative environmental goals by 2025 which include:

The Chemical Oxygen Demand (COD) per unit of added value decreases by about 8% compared with 2020;
The emission of volatile organic compounds per unit of added value decreases by about 8% compared with
2020;

The amount of general waste generated per unit of added value decreases by about 10% compared with 2020;
The energy consumption per unit of added value decreases by about 10% compared with 2020;

The water consumption per unit of added value decreases by about 10% compared with 2020.

At the same time, the Company has decomposed the overall environmental goals to department-level ones.
While conducting daily monitoring of these goals, we continuously improve the environmental management
system, track the implementation of environmental goals on a regular basis, and timely adjust the annual work
plan. Our efforts will facilitate the realization of China’ s 30-60 Decarbonization Goal (i.e., to peak carbon dioxide
emissions by 2030 and to achieve carbon neutrality by 2060) as well as the environmental goals set for the 14th
Five-Year Plan period. Making full use of R&D and innovation advantages, we have incorporated the philosophy
of environmental protection into production, operation and other links through green corporate operation, green
supply chain management and green digital empowerment. Specifically, we will manage to reduce greenhouse
gas emissions, enhance waste management, and improve the efficiency of energy and water resources utiliza-
tion. Through green office and environmental activities, we endeavor to reduce carbon footprints.

Climate Risks Management

Climate change has become one of the major challenges facing the international community. The Company
plans to incorporate climate change, which exerts a significant impact on business operations, into major risk
control points and key tasks of the year. We intend to regularly assess the long-term, potential impacts of
climate risks on the Company, timely propose management requirements and risk warnings when necessary,
and adopt effective measures for risk control, preventing climate risks from worsening or beyond control and
guaranteeing the Company’ s stable production and operation.

/146



Cooperating with Stakeholders for More Values
Social Responsibility Report 2021

Emission Reduction and Low Carbon Development

To fully implement the new development concept, we focus on improving energy efficiency and aim for higher
sustainable development potential of the Company. We strive to reduce the carbon footprint in the process of
production and operation, minimize our negative impact on the environment, and contribute our share to
addressing global climate change by developing green products and strengthening waste management.

Emission reduction

The Company attaches importance to climate change and has carried out a series of work to actively respond
to climate change and greenhouse gas emissions. We divide greenhouse gas emissions into two scopes for the
sake of calculation. The Scope | emissions are direct emissions from company-owned and controlled resourc-
es, including emissions from natural gas, diesel and gasoline, etc.; the Scope Il emissions are indirect emissions
associated with the purchase of electricity. For some polluting exhaust gases, we dispose of them by establish-
ing gas incineration devices.

y

03

The exhaust gas from the automatic line at the third
floor is treated with activated carbon adsorption +
catalytic combustion.

02

Exhaust gas from the manual line on the second
floor is treated with activated carbon adsorption.

01

The exhaust gas emitted from the coating line of the robotic arm on the first floor is treated with regenerative
catalytic combustion. The exhaust emission outlet is equipped with VOCS online monitoring equipment and is
synchronized to the online platforms of the development area and the municipal environmental protection bureau.

Waste gas treatment in three paint lines of NPEC

Greenhouse gas emissions

aromgmenedors || | aw | on
Direct emissions (Scope |) 13

Direct emission density (Scope ) (—orggr;tFi{n’\g/]I?e?/zir?Se)

Indirect emissions (Scope )

Direct emission density (Scope Il) (o(;)gr/aﬁrlw\gei)nz”cllr?wr;) 704.51 - 593.40

*The data published in the latest report shall prevail.

Exhaust emissions

0.54584 0.05142

Nitrogen Oxides(NOy)
Particulate Matters (PM) 0.04118 0.00379 0.03110

*The data published in the latest report shall prevail.
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Waste management

We pay much attention to waste
management, advocate waste sort-
ing, design or develop eco-friendly,
recyclable products, and reduce
energy consumption during product
production. Meanwhile, we hire prop-
erty management companies to
recycle and recover waste generated
reasonably, considerably improving
energy utilization efficiency.

Cooperating with Stakeholders for More Values
Social Responsibility Report 2021

Waste disposal methods

Waste type Treatment methods
Hazardous waste with Disposed by qualified
no recovery value third-party companies
Hazardous waste with recovery Refined after recovery by
value (e.g., solder splash) the raw materials suppliers

Non-hazardous waste Recycled by qualified
(e.g., kitchen waste) third-party companies

Solid waste with recovery value Recycled by the manu-
(e.g., packages, cardboards, facturer or third-party
paper boxes, plastic stools) companies

Total usage of packaging materials

*The data published in the latest report shall prevail.

Total non-hazardous waste

e ] om | |

Kitchen Waste T

*The data published in the latest report shall prevail.

Total hazardous waste

Qil resistant gloves T 0.0270 2555 0.0120

Waste toner cartridge
including waste ton

Waste selenium drum

Electric waste such
as waste battery

Waste fluorescent Iamp 0.271

*The data published in the latest report shall prevail.
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Sustainable Resource Utilization

Committed to shaping a sustainable future for all, we facilitate the conservation, high efficiency and sustainable
utilization of resources during production and operation, strive to improve clean energy utilization, and actively
develop circular economy.

Energy management

NPEC has endeavored to improve the utilization rate of raw and supplementary materials, made reasonable ren-
ovation of equipment rooms, canceled the use of oxygen storage tanks, and reasonably arranged vehicle use to
reduce energy consumption. Moreover, the Company has improved energy management system and formulat-
ed the Regulations on Energy Conservation Management. To achieve high efficiency of energy utilization, the
Company conducts centralized control of lighting and air conditioning, uses electric water boilers with the timer
device, and installs energy saving lighting in public areas such as washing rooms and passageways in office
buildings.

Direct energy Indirect energy [ Direct energy consumption
consumption consumption , _
Indirect energy consumption
B Gasoline 441309
B Natural Gas 40,601.10 408985 120.16
(A 4,748.73 107.08
293.027 38,639.00 4,172.64 02.07
237.22
213.249
33 951.50
76.30 83.26
450469  369.327 524569 9.67 935 1157
| [ | [ | [ | |
2019 2020 2021 2019 2020 2021 2019 2020 2021 2019 2020 2021
Fuel energy consumption Electricity consumption Total Densit(Unit: ton / RMB billion
(Unit: tce) (Unit: MWh) (Unit: tce) (operating revenue))

*The data published in the latest report shall prevail. Energy consumption

Water resource management

To promote sustainable water management, NPEC sets up an independent water meter in every washing room
within the working areas for staged measurement and calculation, and uses sensor faucets to avoid water
waste when forgetting turning off the faucet. Meanwhile, the Company has built sewage treatment stations
within the industrial park to conduct sewage testing and treatment. Better water use management helps us
improve water use efficiency.

Water resource utilization

Water Consumption Density Ton / RMB million (operating revenue) -

o |

Ton / RMB million (operating revenue) -

—
Chemical Oxygen Demand (COD) Density | Ton / RMB million (operating revenue)

*The data published in the latest report shall prevail.
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Raising Environmental Awareness

As an advocate of low-carbon and green life, we organize workshops on environmental management, and
launch environmental publicity and education activities, as well as the energy-saving and low carbon initiative,
with an aim to raise employees’ awareness of resource conservation & environmental protection, providing
strong guarantee for the Company’ s green and low-carbon development.

Advocating green office

To realize green offices, we actively promote paper saving, paperless office, electricity saving, and water saving,
etc. We advocate double-sided printing, improve the OA office system, and use electronic communication
methods such as email to further realize online working and file transmission, thus cutting down on paper use.
Slogans are also put up to remind employees to timely turn off facilities such as air conditioners, computers,
and drinking fountains in the office area, reducing the resource consumption. In terms of green lighting, we turn
off unnecessary lighting and prevent long standby of lights and electrical appliance to reduce energy waste.

Community-based environmental activities

The Company upholds the philosophy of environment protection during the development. We thus regularly
organize employees into providing community-based voluntary services on environmental protection. This move
has improved community environment and raised the awareness of our employees and community residents to
protect environmental sanitation in public areas. In 2021, to advocate environmental protection and green
low-carbon and transportation, we organized environmental activities such as the environmental volunteering
activity, the tree planting volunteering activity in the park, the Mufu Mountain sanitation activity, and Alipay
“Walking for Charity Donation” campaign.

The tree planting activity in Spring
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Promoting Win-win
Cooperation with Stakeholders

Committed to diversified production and operation, NPEC has
constantly enhanced supplier social responsibility management for
green transformation and upgrade of the whole industry chain with
joint efforts. Working with upstream & downstream partners, such
as suppliers, we strive to establish stable and mutually beneficial
partnerships and optimize supply chain for a sustainabl
chain ecosystem.

Responsible Procurement

Social Responsibility Report 2021

[ Northeast China ] 1 1

In strict compliance of relevant national regulations, NPEC s
suppliers through a multi-tier process. In terms of responsi
procurement, the Company upholds the principle of fair, open an

[ North China ]94

just procurement, and sign contracts with suppliers according t
the basic principles of honesty and integrity. All procurement activi
ties are advanced in line with the requirement of social responsibili

{ Northwest China ] 1 5

fulfillment.

{ Southwest China ] 56

Based on a flexible supplier assessment system, we regularly
organize the selection and evaluation of qualified suppliers, and
encourage all suppliers to pass the authoritative management

certifications, including quality and environment management
system certifications. Especially for suppliers who provide key
products or services, we propose more stringent requirements of

social responsibility management. Moreover, we track the contract
fulfillment progress of our suppliers and specify all their measures
for fulfilling social and environmental responsibilities. Besides, we
specify in the procurement contract that the raw materials provided
by suppliers shall meet relevant environmental requirements, and
prioritize those with fewer environmental impacts. In 2021, we
selected 788 suppliers by using environmental and social
standards.

02

For key suppliers or suppliers of
special materials, our relevant func-
tional departments, such as the
Department of Procurement, Depart-
ment of Production, Department of
Quallity, and Department of Research
and Development, have established
the supplier assessment team to make
on-site assessments of suppliers.

01 03

The Departments of Procurement of our
subsidiaries regularly carry out multi-di-
mensional appraisals of existing and new
suppliers every year to realize the real-time
management and comprehensive assess-
ments of suppliers in terms of quality of
materials or labor provided by them, com-
pany credit, operational situation, etc.
According to the assessment results, a list
of qualified suppliers is formed.

When risks occur in suppliers’
products or services, we discuss
the improvement plan with suppli-
ers to help solve the problems.

A Major measures of NPEC for supplier management

\

the South China Sea Islands

J

[ South China ] 386
{ East China ] 1;629
{ Central China ] 32

[ Overseas ] 4
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Leading Industry Development

The Company makes full use of its resource and technology advantages and actively participates in industry
forums and exhibitions. While keeping cooperation with scientific research institutes for new development
opportunities, the Company establishes close partnership to enhance industrial cooperation and exchange. We
also participate in the development of industry standards, contributing to the standardized industry develop-
ment.

Participation in preparing standards

In 2021, the Company participated in the preparation, release and implementation of national and industrial
standards such as Industrial Robots Energy Efficiency Evaluation Guidelines and Evaluation Methodology for
Operation Efficiency of Industrial Robots, providing scientific, comprehensive and systematic support for mobile
communications, intelligent manufacturing and other industries.

Participation in industry forums and exhibitions

The Company took the lead in preparing and releasing China Electronics Modern Digital City Ecological Alliance
Smart Transportation Industry Capability Manual, and actively participated in the 2021 World Internet of Things
Expo (Wuxi loT), the 9th World Radar Expo, International Metro Transit Exhibition & Forum, the 13th Airshow
China (Zhuhai) and other industrial activities, building a well-known NPEC brand image.

Intelligent Transportation Booth of NPEC at the 2021 World NPEC participates in the 13th China International Aviation
Internet of Things Expo (Wuxi loT) and Aerospace Exhibition.

Engagement in industry-university-research cooperation

The Company actively promotes the stable and rapid development of the "industry-university-research" cooper-
ation. We have increased investment in technology R&D to improve our product portfolios and form the joint
force for innovation. In 2021, NPEC furthered cooperation with renowned universities to cultivate a large group
of scientific research personnel for the industry. In particular, NPEC cooperated with Nanjing University of Posts
and Telecommunications to apply for the Science and Technology Prospective Project of Jiangsu Provincial De-
partment of Science and Technology, jointly built the "ModernEquipment Manufacturing and Big Data Applica-
tion Industry College" with Nanjing University of Information Science and Technology, and held campus lectures
with Nanjing University of Aeronautics and Astronautics, Nanjing University of Science and Technology, and
Nanjing Tech University.
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Establishing partnership with industry peers

With an open mindset, we maintain cooperation and communication with excellent industrial partners, and work
with them to develop overseas high-end markets for a shared better future. In 2021, we jointly built an innovation
laboratory with Nanjing Metro, and leveraged our own advantages to conduct wider and deeper cooperation in
terms of 5G intelligent transportation products R&D, solutions and standard preparation, etc. to explore new
forms and models for the industry development. Moreover, we cooperated with Jiangsu Provincial Department
of Transportation to work on the pilot project of "Future Smart Expressway" in Wufengshan Yangtze River
Bridge. In the project, we deployed a wireless monitoring equipment system and built an intelligent traffic analy-
sis platform that displays traffic conditions, traffic thermodynamic diagrams, etc. in real time to meet the needs
of refined road transport supervision.

The delegation of Meishan Iron and Steel of Baosteel Group visits NPEC to make exchange of intelligent manufacturing experi-
ence for high-quality development of China’s manufacturing industry.

2021 Key Performance

NPEC carried out 59 industry
exchange activities, including
12 activities organized by the
Information Industry Company,
39 activities organized by the
Communications Technology
Company, and 8 activities
organized by the Electronics
Equipment Company.

The delegation of China Mobile visits NPEC to discuss cooperation in 5G
industrial Internet, smart cities and other fields.
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Volunteering Services

Upholding the volunteerism spirit of “Dedication, friendship, mutual assistance and progress”, we have estab-
lished ten youth volunteer service teams with over 300 employees to provide volunteering services such as
community-based activities, civilization guidance, and voluntary labor, giving back to society in various forms.

Providing voluntary presentations on rail transit technology

On March 12, 2021, the Information Industry Company
and the Transportation Engineering School, Nanjing
Institute of Industry Technology (NIIT) organized joint
building activities and signed an agreement on joint
building for shared development. In particular, the
League committee of the Information Industry Company
provided voluntary services; the League branches of the
1st Rail Transit Division, the 2nd Rail Transit Division, and
Electromechanical Instruments Division interpreted rain
transit technology to the students from NIIT Transporta-

Engagemen‘t |n Pub“c Welfare tion Engineering School through well-prepared Power-

Point presentations, and held a Q&A session to answer

) ) ) ) students’ questions. NPEC’s volunteer team
To serve the society while developing economy, we fulfill cor-

porate social responsibilities of a central state-owned enter-
prise to care for disadvantaged groups, and promote commu-
nity development, contributing to a harmonious socialist soci-
ety. Since the outbreak of COVID-19, we have strictly imple-
mented the COVID-19 prevention and control standard,and
organized Party members into giving play to their model role in
the anti-virus fight. We released the Initiative to Party Organiza-
tions at All Levels and All Party Members of NPEC, to highlight
the model role of Party members in COVID-19 fight in an effort
to safeguard community safety.

NPEC donates disinfection robots.

Going all out to conduct COVID-19 nucleic acid test

Prioritizing COVID-19 prevention and control, NPEC strictly implemented the national requirements to combat
COVID-19, i.e., "conducting COVID-19 nucleic acid test for employees who should be tested or want to be NPEC’s volunteering service themed Learning from Leifeng Volunteering activities to guarantee production
tested on a voluntary basis", as well as those who return to work from hometown. Moreover, the Company
made emergency plans and conducted training for COVID-19
test in advance so as to provide convenient, high-quality testing
service for employees and local residents. Since January 2021,
the medical workers of NPEC Clinics have built two COVID-19
testing teams based on existing COVID-19 testing personnel, 2021 Key Performance
providing COVID-19 testing service for every industrial park,
community residents, NPEC Hospital and Xianlin Branch.
Besides, NPEC Hospital has formulated a series of plans for 300 employees participated
guaranteeing or purchasing COVID-19 testing materials, and
NPEC provides free COVID-19 testing process instructions, as well as conducted training in key depart-
service for tens of thousands of ments. To tackle the cases of imports tested positive for 580 participants involved
people, including NPEC employees, COVID-19, NPEC Hospital has conducted COVID-19 testing for
emplloyee§ from Ienterprisesl and com- imported production materials for each industrial park to ensure
munity residents in surrounding areas. smooth production and employees’ safety and health. 1 , 1 60 hours of volunteer services provided
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Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have
General N ) :
) a significant impact on the issuer [ J PA7-48
Disclosure f ) - .
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
A1.1 The types of emissions and respective emissions data. [ J PAT7-48
Greenhouse gas emissions in total (in tonnes) and, where
Aspect Al: Al.2 appropriate, intensity (e.g., per unit of production volume, per @ P47
Emissions facility).
Total hazardous waste produced (in tonnes) and, where
A1.3 appropriate, intensity (e.g., per unit of production volume, per @® P48
facility).
Total non-hazardous waste produced (in tonnes) and, where
Al.4 appropriate, intensity (e.g., per unit of production volume, per ® P48
facility).
A5 Des.crlptlon of emission target(s) set and steps taken to ° PAG-47
achieve them.
Description of how hazardous and non-hazardous wastes
A1.6 are handled, and a description of reduction target(s) set and @ P46,P48
steps taken to achieve them.
General  Policies on the efficient use of resources, including energy,
) i [ J P49
Disclosure water and other raw materials.
Direct and/or indirect energy consumption by type (e.g.,
A2.1 electricity, gas or oil) in total (kWh in” 000s) and intensity (e.g., @ P49
per unit of production volume, per facility).
Water consumption in total and intensity (e.g., per unit of
Aspect A2: A2.2 production volume, per facility). e P49
Use of o o
Resources A2.3 Description Qf energy use efficiency target(s) set and steps P P46.P48
taken to achieve them.
Description of whether there is any issue in sourcing water No i found
A2.4 that is fit for purpose, water efficiency target(s) set and steps @ . © 'SSL%e OU? P46,P48
taken to achieve them. In soureing water
Total packaging material used for finished products (in
A2.5 tonnes) and, if applicable, with reference to per unit @ P48
produced.
Aspect A3: General Policies on minimizing the issuer’s significant impact on the P P50
The Disclosure  environment and natural resources.
Environment Description of the significant impacts of activities on the
and Natural A3.1 environment and natural resources and the actions takento @ P50
Resources manage them.
General Policies on identification and mitigation of significant
Aspect A4: . climate-related issues which have impacted and may impact @ P46
) Disclosure .
Climate the issuer.
Change
Ad 1 Description of the significant climate-related issues ® P46
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Qeneral a significant impact on the issuer P33-37
Disclosure . : _ )
relating to compensation and dismissal, recruitment and
Aspect B1: promotion, working hours, rest periods, equal opportunity,
Employment diversity, anti-discrimination, and other benefits and welfare.
Total workforce by gender, employment type, age group
B1.1 . . P34
and geographical region.
B12 Employee. turnoyer rate by gender, age group and P34
geographical region.
Information on:
(a) the policies; and
General (b) compliance with relevant laws and regulations that have
) R ) . P41-42
Disclosure | a significant impact on the issuer
relating to providing a safe working environment and
Aspect B2: protecting employees from occupational hazards.
Health and .
Safety B2.1 Number and rate of work-related fatalities. P42
B2.2 Lost days due to work injury. P42
B23 Description of occupational health and safety measures Pa1-49
' adopted, how they are implemented and monitored.
General Policies on improving employees’ knowledge and skills for P38-40
Disclosure | discharging duties at work. Description of training activities.
Aspect B3: The percentage of employees trained by gender and
Development B3.1 employee category (e.g., senior management, middle P39
and Training management).
The average training hours completed per employee by
B3.2 P39
gender and employee category.
Information on:
(a) the policies; and
General ) ) '
) (b) compliance with relevant laws and regulations that have P34
Disclosure o . .
a significant impact on the issuer
relating to preventing child and forced labour.
Aspect B4:
S LaSOrd B4 1 Description of measures to review employment practices to P34
tandards : avoid child and forced labor.
No violation hap-
pened during the
Description of steps taken to eliminate such practices when reporting period,
B4.2 : . ) . -
discovered. including child
labor or forced
labor.
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General Policies on managing environmental and social risks of the
) ! P51-52
Disclosure | supply chain.
B5.1 Number of suppliers by geographical region. P52
Description of practices relating to engaging suppliers,
Aspect B5f B5.2 number of suppliers where the practices are being P51
Supply Chain implemented, how they are implemented and monitored.
Management
Description of practices used to identify environmental and
B5.3 social risks along the supply chain, and how they are P51
implemented and monitored.
Description of practices used to promote environmentally
B5.4 preferable products and services when selecting suppliers, P51
and how they are implemented and monitored.
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have
General o ) h
Disclosure a significant impact on the issuer P29-32
relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
Percentage of total products sold or shipped subject to
B6.1 P30
Aspect B6: recalls for safety and health reasons.
Product 560 Number of products and service related complaints No data B
Responsibility ' received and how they are dealt with.
Description of practices relating to observing and protecting
B6.3 . : P14
intellectual property rights.
B6.4 Description of quality assurance process and recall proce- No data .
dures.
Description of consumer data protection and privacy
B6.5 - ! ) P31
policies, how they are implemented and monitored.
Information on:
General (a) the policies; and
) (b) compliance with relevant laws and regulations that have P11-12
Disclosure o . .
a significant impact on the issuer
Aspect B7: relating to bribery, extortion, fraud and money laundering.
Anti-
corruption Number of concluded legal cases regarding corrupt practic-
B7.1 es brought against the issuer or its employees during the P12
reporting period and the outcomes of the cases.
Description of preventive measures and whistle-blowing P{1-12
B7.2 procedures, how they are implemented and monitored.
Description of anti-corruption training provided to directors P12
B7.3 and staff.
Policies on community engagement to understand the
General needs of the communities where the issuer operates and to P55-56
Disclosure | ensure that its activities take into consideration the commu-
Aspect B8: nities’ interests.
%?/:ST;ZH B8 1 Focus areas of contribution (e.g., education, environmental P55-56
concerns, labor needs, health, culture, sport)
B8.2 Resources contributed (e.g., money or time) to the focus P55-56

area.

Note: @ means the indicators of “comply or explain”
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Reader Feedback

Thank you for reading our Social Responsibility Report 2021. We value your feedback on our CSR work and this
CSR report. Your opinions and suggestions are highly appreciated, as an important reference for us to improve
CSR information disclosure, CSR management, and effective CSR practices. Please complete the form below

and send it to us via mail or e-mail. We sincerely thank you for your valuable comments.

NPEC
1. What is your overall impression of this report?
] Very good ] Good ] Average ] Poor ] Very poor
2. How is the structure of this report?
J Very good [ Good O Average O Poor O Very poor
3. How about the readability of this report?
] Very good ] Good 1 Average ] Poor ] Very poor

4. How is the disclosure of topics to your concern?

[ Very comprehensive [0 Comprehensive [ Partial related 0 Few information

] No related information

5. What kind of additional information do you expect to see in the Report?

6. Is here any suggestion on our CSR performance or this report?

Contact information:
Tel: (86 25) 84801144

Fax: (86 25) 84820729
Email: dms@panda.cn

Address: No. 7 Jingtian Road, Nanjing, Jiangsu Province, the PRC
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Nanjing Panda Electronics Company Limited

www.panda.cn



