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ABOUT THIS REPORT

This report is the third Environmental, Social and Governance
Report (hereinafter referred to as the "ESG Report” or "ESG") issued
by Yincheng Life Service CO., Ltd. (hereinafter referred to as the
“Company”, "Yincheng Life" or "We"), which focuses on the disclosure
of the Company's management, practice and performance in economic,
environmental, social and governance aspects for all stakeholders of the
Company.

This report covers the period from January 1, 2021 to December 31, 2021
(the "Reporting Period"), with some contents dating back to previous
years.

This report covers all businesses directly controlled by Yincheng Life.

This report adheres to the reporting principles of materiality, consistency,
balance and quantitativeness and is prepared with reference to the
Environmental, Social and Governance Reporting Guide set out in
Appendix 27 to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Stock Exchange").

This report is determined in accordance with the steps of identifying
and ranking important stakeholders and ESG-related important issues,
determining the scope of the ESG report, collecting relevant materials
and information, preparing the report based on the information and
reviewing the information in the report to ensure the completeness,
materiality, authenticity and balance of the content of the report.

The information and data disclosed in this report are derived from the
Company's statistical reports and official documents, and have been
reviewed by relevant departments. The Company undertakes that
there are no false records or misleading statements in this report, and
is responsible for the authenticity, accuracy and completeness of the
contents.

This report is available in both Chinese and English and in electronic
format. For more information about the background, business
development and sustainable development concept of Yincheng Life,
please visit the official website of Yincheng Life (www.yinchenglife.hk).

This report has been prepared through the establishment of the working
group, data collection, stakeholder interviews, stakeholder questionnaire
survey, framework determination, report preparation, report design,
department and senior management review.

This report was approved by the Board on March 30, 2022 upon
confirmation by the management.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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ABOUT YINCHENG LIFE

With over 24 years of industry experience, Yincheng Life is a leading
property management service provider in Jiangsu Province in the PRC,
primarily providing diversified property management services and value-
added services, with its business covering a variety of property projects,
including residential properties and non-residential properties. The
Company was listed on the Stock Exchange in 2019 (stock code: 1922.
HK). Our business covers 21 cities in 6 provinces with contracted GFA of
over 61.9 million sq.m., GFA under management of over 58.8 million sg.m.
and 837 projects under management. In terms of the original residential
and public construction projects, we have also begun to enter the fields
of urban services and commercial property management, and expanded
the scope of value-added services to home decoration, group catering,
battery swap and other services, further stimulating the corporate
momentum, and ranked 18th among the Top 100 Property Management
Companies in Chinain 2021.

The Company always adheres to the business philosophy of "Surpassing
Customers' Expectation and Creating Values with Quality Services”,
adheres to the original commitment of "building a platform for people”,
and adopts the service models of "Living+" and "“Industry +" based on
the high-quality service and established management system of the
Company, integrates various resources, and provides considerate,
professional and diversified property management services to properties
and customers. This could not only fulfil residential property owners'
pursuit of a better life, but also provide strong support for non-residential
customers such that they could focus on their respective core business.

Surpassing customers' expectation
and creating values with
quality services

Business
Philosopy

Business
Model
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Service alignment,
Business modularisation,
Modules specialisation and
Management digitalisation
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Virtue, integrity,
creativity and kindness

Core Values

Business Vision

Become a respectable
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ABOUT YINCHENG LIFE (continued)

In response to the growth trend of the property management service
industry in the metropolis in the Yangtze River Delta region, we have
accordingly formulated the "3 + 6" market expansion strategy, focusing
on Nanjing City, covering the entire Yangtze River Delta region. Through
replication of the existing market model, we have opened up resource
channels through various cooperations, making breakthroughs in
single point and radiating to surrounding areas. At the same time, the
Company has formulated five corporate strategies to expand our market
share in the property management service industry in the PRC through
mergers and acquisitions of or investments in property management
companies. We plan to expand our property management portfolio by
acquiring or investing in property management companies with good
market reputation and companies whose products or services are
complementary to our community value-added services.

o

A T T

e —

Market Share
ThiEHEE

Operational Efficiency

EENE

Customer Experience

@ — @

EEREMETE @

HIEER=AE REHYEERERBITE
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Growth Momentum *

14 8 |

Brand Awareness
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5 Corporate Strategies of Yincheng Life
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ABOUT YINCHENG LIFE (continued) EERIEE @

Year Milestones

15 2

2021 Nanjing Yincheng Century Business Management Co., Ltd. and Nanjing Yincheng Commercial

2020

2019

2018

2017

Properties Management Co., Ltd. were established by the Company through joint ventures, which
started working on commercial property management services; Yincheng Life Service (Xi'an) Co.,
Ltd. was jointly established by the Company so as to explore the development of property service
business in other provinces; with a further addition to our professional services, the Company
established Nanjing Meihe Environmental Technology Co., Ltd. which is mainly engaged in the
provision of park cleaning services; Hangzhou Lin' an Zhonghang Property Service Co., Ltd. and
Jiangsu Youlin Property Management Co., Ltd., among others, were acquired to continuously
expand the scope of property services to cities other than Nanjing.

AABBBEEN IR CEHEEEFRARDKRERBUFEEYNEEEFRATE  HKH
EEEYEEERT , SEMIURBAEERS (A% ARAE MIRINEMERFER ; TFER
BLEA—B HIMRERREMKABRART REEERBZRS ; WEHNMERZ R ERTS
BRRABVIBKMYEERERRATS TN AMRUIMNITEAYERBEE

The Company established Nanjing Yiacheng Jiazhu Decoration and Design Co., Ltd. to carry
out home decoration business; we also established Nanjing Jiahe Catering Services Limited
Company to provide catering services for staff canteens in non-residential properties managed
by the Company; the Company acquired 51% equity interest in Nanjing Huiren Hengan Property
Management Co., Ltd., advancing to enter the field of hospital property management.
AABHUIERBHEREMRTARLE UARKEREXS , NUBRRAERBRBARL
B BARREENIFEESYENETIRERHENRS  WEARECEZYEEEARRAT
51%0% 1 EE B E EIERL

The Company was successfully listed on the Main Board of the Stock Exchange (stock code: 1922)
and started to provide property management services in Hangzhou, the PRC.

KRB IR AP AR £ (BAAASE 1 1922) » WHAR K REFUNIR Y X BEIRARTS

The Company started to provided property management services in Changzhou, the PRC; we were
awarded the 2018 Leading Brand of East China Property Service Companies and the 2018 China
Property Management Industry Marketing Operation Leading Company; the Company was delisted
from the National Equities Exchange And Quotations (NEEQ) in April.

RN PEEMNREYEEERS ; HAEHR2018 P A ERYEALMIER2018F EYERFET
EMBEEERAEE  AATMAE2ET/NEXERDEEZRM(NEEQ) BRI

The Company started to provide property management services in Suzhou, China; we were awarded
the 2017 China Top 100 Property Services Enterprises, 2017 Top 100 Satisfactory Property Services
Enterprises, 2017 China Featured Brand Property Services Enterprises and 2017 China Blue Chip
Property Management Enterprise.

KA REN PEIER IR HY R EIEMRTS ; BIR201 7T HREYERBEREE 201 7HEYERB B
M EEEARE 2017 PEYERBFEmEERER2017THEESYELE

RN SERISARAR
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ABOUT YINCHENG LIFE (continued) EERIIEE (@

Development History (continued) BRES @

Year Milestones

F5 2

2016 The Company's shares were listed on the NEEQ (stock code: 836726) in April and it started to

2009

2008

2007

1998

provide property management services in Hefei and Zhenjiang, the PRC; Yincheng Plaza and
Juzeyuan residential properties managed by the Company were elected as the 2016 Provincial
Demonstration Property Management Project.

RABIRMDHI B TENEEQ LT (BRA ST 1 836726) » M FAIET REI & AE K SET IR R £ EIRARTS
HARBETEENREES AR ZETEYRER201 6FEERTEYEEEER

The Company started to provide property management services in Wuxi, the PRC; We obtained 1SO
90071 and ISO 14001 certifications for the first time.
ARBEIRER PEEBREHYEESERS ; FFIEXRIERIS0 9001KIS0 140015858

Residential properties of Jufuyuan West Garden, Baochuan Tingtao and Yincheng East Garden
managed in Nanjing, the PRC were elected as the 2008 Jiangsu Provincial Property Management
Demonstration and Excellent Project.
HAAREENTHERREENE EMBE RN REETY R ER2008FEIHEEERE
T EFEE

The residential property The Lord's Road in Nanjing, the PRC managed by the Company were
elected as a 2007 Jiangsu Provincial Property Demonstration and Excellent Project.

HARAREENTHEERHEREEZEYFER007FEIHREYEEE L BFER

The Company started to provide property management services to Residence 99 in Nanjing, our first
residential property management project.

FRBREATERERANASRUVEEERS  ARMF—EEEYFEEEES

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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AWARDS AND RECOGNITIONS

The Company always adheres to the business philosophy of “Surpassing
Customers' Expectation and Creating Values with Quality Services”,
integrates social resources, and provides owners and customers with
professional and heartwarming diversified property management
services. During the Reporting Period, we received extensive attention
and recognition in and outside the industry by virtue of our large market
size, high growth potential, good customer reputation and refined
internal management.

Award Name

RIENHE

IR - HEREBRS

BRIAERE

FABMKRRATBUEFRAT  RBAIE
BEINKEER BoHgER MEX
REPRMHEEE -BONZTIEYEEER
B SN RFAIGREDHERER KEE
D+ REFNER OB REHAERI A SR
BEESRHM BERTERNIINIEZE TR
E—I—O

g

Awarded by
NRAE 1A

Ranked 18th among the Top 100 Property Management
Companies in China

PRI AR AR EE 18

Ranked 3rd among the Top 50 Property Management Companies
in terms of Comprehensive Strength in Jiangsu Province

IR EYERBITEREENHRS0REEEBEH3M
Advanced Enterprise in Epidemic Prevention and Control
EIBEMERERRE

Best Capital Market Communication Award

RIEEATIZEBE

Best Property Company in Golden Hong Kong Stocks
TERREVERF

Atotal of 9 projects won provincial demonstration awards in 2021
20 FEFSERTHBREBERIBHAIERE

The Hongpu Jiezuo Project was awarded the title of "Red
Property Management Demonstration Site"

RERERERE TG ETREMITER

2021 Nanjing Municipal Model Property Management Projects
(Zijin Huafu North Garden, Riverside Garden, Qianhua Xiyuan
Garden, Junyu Lanshan Garden, Haidu Jiayuan)

20021 FEERMmAREYEEIRER (ReEMNILS DA
B FIEE5 - BE ML 5MEE)

2021 Suzhou Municipal Model Property Management Project
(Suzhou (Taihu) Software Industrial Park Smart Valley Park)
202V EEHMNTHRTEYESEEE GEGIMN (KN REEXE
BERAER)

2021 Xuzhou Municipal Model Property Management Project
(Chuangmei Mingshiyuan Community)

2021 FEFRMBHRTHEMEEERE AIZLTHRNE)

China Index Academy, China Real Estate TOP10
Research Team

FREIHE BB S5 B ~ R B 3 ETOP 1 0B S5 48
Jiangsu Real Estate Association
IREREMERS

Nanjing Residential Community Comprehensive
Management Joint Conference Office

ERTETSNEFEAEREIENLE

Roadshow China co-hosted with Excel IR

OB R B 55 I R 5 4R

Zhitong Finance and Tonghuashun Finance
BEMERETIRRME

Jiangsu Provincial Department of Housing and
Urban-Rural Development

LR EREMEBERE
People's Government of Jianye District, Nanjing
AR EBEARBA

Nanjing Housing Security and Real Estate
Bureau

ERMEEREMEER

Suzhou Housing and Urban-Rural Development
Bureau

BT EERBERR

Xuzhou Housing and Urban-Rural Development
Bureau

WINTTEEM B R RE

RN SERISARAR
0 EERIE B REARKRS
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1 RESPONSIBLE GOVERNANCE

Yincheng Life always firmly believes that lawful and compliant
operation is the basic priority for enterprises to achieve
sustainable development. The Company strictly complies with the
requirements of the Company Law of the People's Republic of China
and other relevant laws and regulations, always requires itself
to comply with the highest ethical business conduct, establishes
a sound governance structure to give full play to the internal
maximum energy efficiency, and is committed to risk prevention
and control to maintain the most stable operation of the Company,
and creates the best service with practical actions.

Adhering to the corporate vision of "becoming a respectable
organization”, we have established a sustainable
development management structure through promoting
high-level corporate governance and integrating sustainable
development elements into corporate policies and
operations, so as to effectively prevent potential risks and
achieve sustainable business development.

ESG Working Mechanism

Yincheng Life understands the importance of sustainable
development and compliant operation. To systematically
implement sustainability management, we have established
a sustainability governance structure led by the Board, with
management and business units participating in. The Board of
Directors of the Company is responsible for overseeing ESG
risk management and information, and further integrating
sustainability elements into corporate governance; In order
to strengthen the communication between the Board and
various functional departments, an ESG working group
coordinated by the CEO has been established, which reports
to the Executive Committee and the Board on the status
of corporate sustainable development on a regular basis.
Through the establishment of a top-down management
structure and the implementation of ESG-related plans, we
continue to optimize the business model, so that the face of
each owneris overwhelmed with a smile.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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1 RESPONSIBLE GOVERNANCE (continued) 1 BESE®
1.1 Sustainability Management (continued) 1.1 AFHELZESE (@@
ESG Working Mechanism (continued) ESGIL{EHH ()

e Keep abreast with the latest ESG developments at Yincheng Life and in the broad
market;
T RIS KR IRM A VER B & AT AIESGE R ;

e Confirm and approve the ESG risks and opportunities, as well as ESG-related targets

8 The Board of Directors proposed by the ESG working group;
R =EEw R BHESC T E/NETR HAIESCR i K 1438 » U RESGHERAE1R ;

The ESG Working Group
R - ERERBIFENE .

g0

Define and refine ESG-related policies;
il E A 5E ZESCAYARRAEUR ;

Approve the ESG Report.
BHESCIRE ©

Supervise ESG-related policies and practices and make sure the Company complies
with legal and regulatory requirements;

ERESCERMNBRKRER  BEREENSERREEENR

Identify, supervise and address those ESG issues Yincheng Life is concerned with and
the stakeholders are interested in;

5Bl ~ BE 2R e R Y B SR I A U AR A e B 2 A RE 75 B R RUES GER RE

Chart out ESG-related targets and implementation roadmaps, identify ESG-related
risks and specify the relevant risk countermeasures;

I EESGHE RE B 137 5 B I BE 1 > 38k 31 E S G AR e L B 3t 45 E /L B P S 28 48

Brief the Executive Committee and the Board on the effectiveness of relevant work and
management on a regular basis.

EHRRATEEEREFTERBFE T ENEENEWIE-

Representatives of various .

qoﬁ? functional departments
M smamrns

Act on ESG risks and targets;

HITESCEMRESCH IR B RS ;

Advise on ESG improvement to the ESG working group in due time;

R EESCT (F/\VETR HABRAE S » BURFTESCRIR ;

Strengthen engagement and awareness of the staff regarding sustainable
development.

MRETENFERESE LN EREH -

ESG Management Structure

ESGEIRZEE

RN ERIBAEIRAE)
02V FEIRIE - B REBRE
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1

RESPONSIBLE GOVERNANCE (continued)

Board Statement

Since its establishment, Yincheng Life has always believed
that the property is for the ultimate purpose of serving people
and life, and it is necessary to truly realize the transmission
of love, so that the community will be warm. Therefore,
we continue to combine innovative and high-quality
service methods through flexible and diversified business
cooperation models to ensure the Company's service quality
and lead the sustainable development of the industry.

With reference to the ESG Guide of the Stock Exchange,
Yincheng Life conducted in-depth discussions with the
heads of various departments of the Company based on
close daily communication with various stakeholders, and
regularly evaluated the ESG issues related to Yincheng Life
based on the latest developments and development trend
of the property industry and the issues of general concern
in the industry. The evaluation results have been discussed
and approved by the Board. Based on the importance of ESG
issues, we regularly update the corresponding policies of the
Company, and with the support of the ESG working group,
relevant departments are responsible for the implementation
of policies and systems. At the same time, Yincheng Life also
regularly analyzes and reviews the differences between its
own sustainable development performance and excellent
peers to continuously improve the Company's sustainable
development performance.

Yincheng Life Service CO., Ltd.

Environmental, Social and Governance Report 2021
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RESPONSIBLE GOVERNANCE (continued)

Board Statement (continued)

In view of the key areas of concern in the environmental
field, combined with the national “dual carbon” strategy
and the continuous attention of all sectors of society on the
environment and global climate change issues, considering
that with the continuous expansion of the Company's
business, Yincheng Life will have an increasing impact on the
environment, which means that we will face various potential
ESG risks. In order to prevent risks from occurring, during the
Reporting Period, the ESG working group of Yincheng Life
took the lead to carry out the identification of climate change
risks of the Group, and worked with relevant departments
to formulate corresponding risk response measures; At
the same time, through communication and consultation
with the heads of various functional departments, the ESG
working group has formulated four environmental objectives
of the Group and the main ways to achieve them. The ESG
working group will communicate and report the ESG work
results including climate change risks and environmental
objectives to the Board. The Board will comprehensively
consider the correlation between climate change risks and
environmental objectives and the business development of
Yincheng Life, put forward suggestions for amendment and
guidance, and approve the Company's ESG-related work and
results. Finally, under the supervision of the Board and the
coordination of the ESG working group, each department is
responsible for the implementation and execution of relevant
plans.

In addition, during the regular Board meetings every year, the
Board and the senior management review the progress and
completion status of the ESG matters of the heads of various
departments, and discuss with the Group's strategy, business
model and operation process based on the completion status,
whether there is a need to add, delete and modify key ESG
areas to ensure the sustainability of the Group's development.

1

IR - HEREBRS

BESRE @®

EZEEH®E

HEIRIEHE RN ER RS
o SR T by BURE R tt
FERENBRENE2KRREET
BEMNSFER T ZEIEER
BEBNSERE BMETE
BHEREENEEBAEIE M =
KERMEEDESEEETNESG
BB THHERERR REH
Mo BRI A EESCG T R/NABE
EoRART EEREE R R
B T E > 36 153 [B) % A8 B 2B PI I 2
TEFERY LB FE S FE 5 ; BRF ESG
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ANBBHE BRETOUBEEEE
EEEREREBENFEFERK
ESGITE/ N B armEEER
B MIRIEEEAENBESCIERR
REHEEgETEERER B
EEBREEEREREETCAR
RIBEEIZHEEINE XSS E
BIRBE  REBRAIEEER
W EH BB A TESCHIIERE T 1F
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RIR - HERERRS

1 RESPONSIBLE GOVERNANCE (continued) 1 SE&E®
1.1 Sustainability Management (continued) 1.1 AIFEEREE @&
Communication with Stakeholders FzEAERA 5 R
Stakeholder engagement is an important part of the MmiERE A2 EE R QB HEE T
Company's promotion of sustainable development. FEZREMNEEZELD HM—H

We have always adhered to building a diversified
communication mechanism, established close relationships
with stakeholders, and carried out communication and
cooperation with stakeholders through more channels and

methods.

Stakeholders
F B8RS

BREBEZTIENEBES [
FHEAr R REHE BB
EEZRE -BZHAANDER
hRREBRGF

Communication Channels
BEEE

Shareholders/Investors

R REE

Customers
=R
Employees
BT

Business Partners

EHBH

Suppliers
HEER

Media
(=SS

Community/NGOs
H&E, FFEUTE R

the public
DR

Regulatory authorities

BEEHE

Yincheng Life Service CO., Ltd.

Annual general meetings and other general meetings, interim reports and annual
reports, results announcements, investors' meetings, senior management
meetings and ESG meetings
RRBAEAGHAMRIAG PHARSTHEFH FEQH REEGH 2RE
EBABERMESCE &

Customer satisfaction surveys and feedback forms, customer service centre, daily
operation/communication and telephone calls
ERREERENBERR -FRRBHAL BEEE R EE

Employee surveys, meetings, performance interviews and special advisory
committees/panel discussions
BTRRAT - gm0 LERRGXNFHERNEES FEH/\E

Reports and meetings
WEMEZE

Meetings, communication with suppliers/contractors and site visits

Tk HMER ANEBBMEMRE

Press releases, interviews with senior management and results announcements

HHEME SREEAESHBMEEL M

Volunteer activities, donations and community activities

FLLE ERANTEEH

Media information, website of the Group and events of the Group

REERS EEMALNEREE

Meetings
= L
S

Environmental, Social and Governance Report 2021
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RIE - HHERERRS

RESPONSIBLE GOVERNANCE (continued) 1 SE&E®
1.1 Sustainability Management (continued) 1.1 AIFEEEREE @
Material Issues EXHE

In accordance with the Environmental, Social and Governance
Reporting Guide of the Stock Exchange, Yincheng Life has
identified 22 material issues related to the Company based on
the materiality assessment of various stakeholders in terms
of operation, environment, society and employment, as well
as in-depth interviews and communications with more than
ten relevant departments of the Company. At the same time,
we also ranked the material issues of the issues based on
the current development status of the Company and market
demand, and built a matrix of material issues to provide
direction for the future development of the Company. We have
identified a total of 7 highly importantissues, including service
quality control, customer privacy protection, compliance with
laws and regulations, and 11 moderately important issues. We
will make key disclosure and response to the highly important
issues in this report.

Issues of moderate importance

PEEEEE

@
%o
0%_ o
3600
o

" q

Materiality to stakeholders #HF{r&ENEE M

I Governance issue
e

I Environmental issue
Issues of low importance it

EEEEHR

R A R BR A PT (IRIE 1
KERImREIES) RS HEER
)\%]UJ:%T'_ BRI ERE
BARENE ARG UREK
RETEREMERE I PUEITREAGS
AN BB AR LR AR
BI22TEE KR - B H I
GELEZERBEINMHER
HEENEAUZEETHRF
BREEEAGZEERE BhE
FREREHE LA FHIITLHF]
H:'n@%ﬂlﬁ?“ﬁz?’“ﬁ E=S=1 N
RENEBTEREIRETESESE
D?E%’L/{EZ’I‘IIEEPFEED%%’
EMETARETFHSEETEEN

ZEME B EMLIRE-

Issues of high importance

BEEERHE

Q 8
1 I}

I Employee issue
BIEE
Socialissue

itEEE

Materiality to the Group's development $fzs&2 @ 2 BE B4

Materiality Matrix
AR

ﬁEiﬁJ‘Zi;‘EHEFEFE’Aﬂ
02V FEEIRIE 1B REBRE
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1 RESPONSIBLE GOVERNANCE (continued) 1 BESE®
1.1 Sustainability Management (continued) 1.1 oJiFERRE
Material Issues (continued) BEX4EE (&)
No. Highly important No. Moderate important No. Low important
BEEE REEE BEEE
2 Market competitiveness 1 Economic performance 6 Technology development and
mISFHEFEN KBRER application
KRN ER
3 Compliance with laws and 4 Responsible procurement 11 Protection of intellectual
regulations BEERE property rights
BFERER (e Pk 13
5 Service quality control 9 Anti-fraud and anti-corruption 19 Water consumption and
AR5 8 B RERFEMR &S efficiency
IKERHFE B S
7 Customer privacy protection 12 Promotion and labeling of 20 Use of materials/resources
B REMRE products and services M EIRER
BEEREMRBIRZE
8 Health and safety of products/ 13 Equal employment
services TEER
Em/ RBNRRREZS
10 Complaint handling and 14 Employee diversity
corresponding mechanism BT %t
Bz I 5% 5fF A0 ¥ R )
16 Pandemic management 15 Occupational health and safety
BEER BERRERAZE
17 Staff training and
development
ETEIMER
18 Energy consumption and
efficiency
BE IR M ¥ B 88 ax
21 Employees' environmental
awareness
ETMRFREH

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021

Community investment and
participation
HeREMNSH
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1 RESPONSIBLE GOVERNANCE (continued) 1

1.1 Sustainability Management (continued)
Material Issues (continued)

Our unremitting efforts in sustainable governance have also
been widely recognized by the community, and we have been
certified to the Corporate Social Responsibility Management
System by the end of 2020.

IR - HEREBRS

HELGE @

1.1 IHEERERE @
EXMEE (@)
HRPERIFEE RS ET IR
BHEFBETHEEREZHR

B] > WH2020F EES T B

EEXEEERTBEEEZ.

chHENERBSERIVEES

Certificate of Corporate Social Respon5|b|l|ty Management System

TCEHEREEERRTERS

1.2 Risk Control

In response to the risks that may exist in the process of the
Company's business development, we have formulated
the Total Risk Management Measures, the Internal Control
Management Measures and other risk management-related
policies and systems to provide relevant policy and process
guarantees for the risks that may occur in the Company's
finance, procurement, anti-corruption and other aspects.

Yincheng Life has effectively managed the risks that the
enterprise may face by continuously improving its own risk
and internal control structure system. Our risk and internal
control system consists of business departments, functional
control departments and audit and supervision departments.
Through standardized systems and standardized internal
control and supervision mechanisms, we achieve total control
of internal risks.

1.2 EfEEE
HERAEBREBET KR
AR ERR  HFIBE T (2 E AR
”‘:EE?)J?&»((WﬁB?’“%JmEﬁ?)ﬁ}f»%

A
oo
/\A

EEMBANBRRERE Y

’AT’(‘E&LE‘“ KB -REEESIE
B] AE tH 37 BY JE R BE 1R (AR R BY I
ROMIZIRIE

B AR =B 5 Ak

ZNpZAg2s
HI:E
BR
BRI~
AL
1

CER R BREERER
BE B9 & B o 39 89 & B P 1
B EBIM -BEEE
BT PIAN  EIBIR
NEIERBICOREER
BERRNERBNEEEE-

ﬁEiﬁiiiﬁﬁE?’“ﬁffE’Aﬁ
02V FEIRIE - B REBRE
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1 RESPONSIBLE GOVERNANCE (continued) 1 BEEE®
1.2 Risk Control (continued) 1.2 EAMEE @
4 \
The Board
=g
- /4
|
4 \
The Audit Committee
BEZEEY
< Z
{ ]
4 \
Business Departments Functional Departments Audit & Supervision Department
RSB HBiAE B AP B EERE
< Z
( )
Finance
%5
N J)
( )
Human Resources
A
< J)
( )
Operations
g
N J)

Risk Control Structure System of Yincheng Life
R EFEREAERBER

At the same time, we have built a sound internal risk labeling B ZAMERETZSHNRNEE
control process, covering risk assessment, audit planning, BIRTF SR MET BT
audit implementation, and supervision and rectification, BTt B BHMERE
ensuring the closed-loop management of risks. Based on HUREN ) (REE T EFRAVEAIREE
the risk points of the projects, the Audit and Supervision BtREEBERBEEENERR
Department will determine the level of risk assessment, B FEE B b sT (L E AR EEEGIE
take the lead in formulating the annual audit plan, conduct FESEFE HAUEFENA
audits on potential risk projects and branches, determine the BIEBE M D RABETE S WK
rectification plan based on the audit results, rectify errors, BESTERBEEENAE MIE
and strictly punish violations of regulations and disciplines. fhaR o WERRIERELT R

16 Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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1 RESPONSIBLE GOVERNANCE (continued) 1 BESE®

A a—p = 2
o o~

i

Map out the annual Determine and implement

Assess risk points Perform annual audit

1 & audit plan e Sa—— the rectification plan

SRR el BitEEEHt o
On the basis of a mature risk management system and ERANEAREEBAKREER
management process, we combined the information- BEER L BMEsREHE
based approach and data analysis methods of software and EENGREMEE DM A%
hardware to continuously optimize specific risk management TEHEZ AR YMBEMEBERN
and control plans including civil air defense, physical defense REEZEARLRETELH
and technical defense. At the same time, we regularly carry F EMEEHECHEREEM
out publicity and spot checks on a daily basis to further WMETF E—THERETE
promote the implementation of risk control. During the BSEE - REHARN - MMIF E B A
Reporting Period, we conducted investigations on the two fee CHMEBEWERRERTRAS
risks identified and formulated corresponding rectification I E T AEFERY B ORI 0 R
measures to avoid the possible adverse impact of risks on the B R B A RE A RIS R YR
Company from the source. Mo

Standardize the management of parking fees

REFESZWEEE

In order to standardize the management of parking lots, strengthen the implementation of the standardized front-
line operation procedures of parking lots, clarify the responsibilities and inspection mechanisms of each city, and
ensure that financial risks are controllable, Yincheng Life issued the "Guidelines for the Standardized Operation
of Parking Lots Management” in 2021, and carried out special inspections of parking lots. The guideline regulates
the management policy of parking lot charges, and clarifies the working procedures such as running account
management and basic management.

mTRBEEHEE RICEES—RRHRERIZO7E M BIFES s O g (LB SR E 6] - B (R 75 mR AT 12
2021TFIRWETHE T(EEREERBIRIFES) LRET FESFRBE -RESIRBLT FEZWEEERRR
RETaREE EREESTIFERRE-

In terms of intellectual property protection, as the Company’s TAHEERESE ARXAR
business does not involve the registration of patents, in BEBYRI RBEF MR
terms of the registration of trademarks and functional EEEMNELEMmER > RMRE
variable names, we legally register our important trademarks (REAREMBEERE) &M
in accordance with the Trademark Law of the People's ABEMEENEERETEM I
Republic of China and apply for renewal in a timely manner to ERERGBER BRREREATS
effectively protect the legitimate rights and interests of the ERET ©
Company.

R A ERFBARAR

001 EERBE-HEREARS
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RIR - HERERRS

1 RESPONSIBLE GOVERNANCE (continued) 1

1.3 Business Ethics

In strict compliance with the Company Law of the People’s
Republic of China, the Anti-Money Laundering Law of the
People's Republic of China, the Anti-Corruption Law of the
People's Republic of China, the Unfair Competition Law
of the People's Republic of China, the Criminal Law of the
People's Republic of China, the Interim Provisions on Banning
Commercial Bribery and other relevant national laws and
regulations, Yincheng Life has formulated the Anti-corruption

and Anti-bribery Code of Conduct,

the Anti-fraud System, the

Prevention of Fraud and Encouragement of Reporting System
and the Employee Handbook-Code of Conduct for Employees
to continuously implement anti-corruption and anti-bribery
work and establish a good corporate image. In addition, we
have obtained the Corporate Integrity Management System
Certification to ensure the compliance of our business
operations with integrity, transparency, fairness and

openness.

,
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DB LT,
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ATE
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SR TR
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Guang Hul
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B B a2
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BEBE @
1.3 BHEEE

RPERERRET(TEARS
MBEIRBLE) (PEARKEMER
HEE) (FEARKMBERES
E)V(PEARKMER N EEH
FEI(PEARLMBEIRSE) - U
R(RAR R L R IT RV ETT
RE)ERRERERKRRLS
REFEE » £ R B A EBHIE (RE
MR FRER 1T 2T AU (R SR B E )
(iR RBEBERTE) (B
ITFM-BEBRBTHER)
BiiE B R BN R RS T 1F - 1
TEERFFR UL RFIEE
BEENCEERAIERS
MERZIZER > AP ARBIREE M
REFREENGRE-

W GB/T 31950 Corporate Integrity Management System Certificate

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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1 RESPONSIBLE GOVERNANCE (continued) 1 BELE®

1.3 Business Ethics (continued)

During the Reporting Period, Yincheng Life further improved
the red and yellow line system for employees' professional
behaviors, clarified and standardized the standards for
employees’ ethical behaviors, and laid the foundation for

creating a clean corporate culture.

Yellow Line Standards

HRIRE

Red Line Standards
FAR Y b

1.3 BEEE®G
REHRBHRETE— T RE
THEBBTANILEGEHE
BEfEAIMRE T B T EEITARE
o BBISEEZEANTPEXIEERE
TER

Accepting any gift from any customer without permission is banned
BIFTAERE R R BENY &

Slighting any customer requirement or breaking any promise made to any
customer is banned

BUEEBEERBERIBEREMERS
Gathering, hanging about or leaving one's position without permission is
banned

RILEE SR BERESE

Alcohol addiction or gambling is banned
AN ~ BE 1S

Collecting fees without giving receipt is banned
ZIERERGRE

Embezzlement or stealing of any properties of the Company or any
customer is banned

RIBANAEBLRRAETRHMES

RN ERIBAEIRAE)
02V FEIRIE - B REBRE
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1

RESPONSIBLE GOVERNANCE (continued)

1.3 Business Ethics (continued)

We voluntarily accept the supervision of the Company's
behaviors from all walks of life, and set up a variety of
reporting channels to report any improper behavior through
telephone, QR code, mail and on-site reporting channels.
Upon receipt of the report, we will immediately set up an
investigation team to conduct the on-site investigation based
on the information provided by the whistle-blower. After the
inspection is clear, it will be reported to the superior leader
according to the inspection results, and corresponding
penalties will be made according to the actual situation. For
incidents involving criminal offences, we will hand them
over to the judicial authorities for further handling. All of our
investigations are conducted confidentially, and we have the
right to view the information of the whistle-blower to protect
the privacy and security of the whistle-blower to the greatest
extent.

1

BESE@®
1.3 BREE®

RMEREZHEEAH QTG
HOEE THERKRTEZEERA
Ko BBEEBEE IR AN
EHHFNRSEEBREER
ERRNEETR ERFBHE
FAPIRGF L BN R LA E/VAE 0 R IR
BRARHNEEETRESER
BHRERRERBREZEE
RE LBBEBER LRBER
15 90 1 L A B8 R 51 o B 08 e
ELEENES RMAEBRE A
W WE— D RIE - HFIFFA
MBEETAHEBWER HER
ANEERAREEER &K
BELRESRANBLZE

o [ e

Receive reporting ) St?t utp ant
investigation team
Lt T

Q

Conduct investigation
confidentially

MWERE

@
\ni
Take actions based

on the results

MERERIE

Yincheng Life Whistle-blowing and Handling Process

R SRR ERIERAZ

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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RESPONSIBLE GOVERNANCE (continued)

1.3 Business Ethics (continued)

At the same time, we actively carry out anti-corruption
publicity work, help employees understand relevant laws and
regulations through employee training, publicity posters, and
other forms, and consciously resist negative corruption such
as forgetting honour at the prospect of profits, damaging the
Company's profit, not giving credit, and deception and fraud.
During the Reporting Period, Yincheng Life was involved in
one corruption litigation. After the incident, we strengthened
our internal anti-corruption training, and at the same time
increased our efforts in anti-corruption publicity. At the same
time, we regularly carried out integrity self-inspection and
self-correction actions to ensure the implementation of anti-
corruption related systems, thereby establishing a clean
corporate image.
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1 BELE®

1.3

% Posters on Integrity Promotion

BRZEEBR
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2 EXQUISITE SERVICES

Yincheng Life adheres to the “customer-oriented” concept and
always puts the needs of property owners in the first place.
While delivering high-quality projects, we also give back to every
property owner with considerate services. We have established
different feedback channels for different customers, and actively
carry out diversified community activities, listen attentively and
respond carefully to customer demands, protect the personal
privacy and information of property owners, and strive to maintain
a harmonious relationship with property owners.

Yincheng Life insists on providing consistent and high-quality
services to property owners based on their needs. We have
established a comprehensive service platform comprising
two major business lines, namely property management
services and value-added services, through which we can
achieve synergies and diversify our revenue sources while
providing complementary services to our customers and
strengthening our relationship with property owners.

Yincheng Life regards quality as life, reorganizes inspection
standards, optimizes the quality management system,
and improves project utilization rate from the two major
business lines. In terms of life services, we have formulated
a standardized system of "Guidelines on the Construction
of Customer Service Stations for Door Positions” and
“Guidelines on the Standardization of Entry-Level Labels of
Life Consultants”, requiring all service units to be familiar
with and strictly abide by the guidelines before taking up
their posts, so as to ensure that Yincheng Life can enjoy
high-quality service experience while properly managing
it. In addition, we arrange service personnel such as living
consultants, customer service personnel of non-residential
projects and middle management personnel to perform
job duties in a specific period of time to meet the needs of
property owners in a timely manner.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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EXQUISITE SERVICES (continued) 2

2.1 Quality Building (continued)

In order to build a sound quality management system and
continuously improve product competitiveness and service
attractiveness, we have applied for and obtained the ISO 9001
quality management system certification, striving to provide
customers with safe and effective product services and
experience.

&
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B N, S ARLTIN
P SR SR T LR I AT e N 2e0ee

HACEAGHART OSSR &:
GIRT 19001-201 6150 90012015
LY ¢ A
MRA. WEA. 0 N
Pl GEEAEFRSL AL I 1T 8 (AN

,%} Wiema = 7
2020 & 10 1 OF 11
A Ll T
@ CNAS i
Sl

bt I o O A v B
T T g ——
L A AL B LT A e g 8

ISO 9001 Quality Management System Certification
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2

EXQUISITE SERVICES (continued)

2.1.1 Residential Properties

Yincheng Life adheres to the corporate mission of
"good service, good life" and the service concept of
“Life +" and adopts the business model of “service
grid, business model, module specialization, and
management information”, providing customers with
high-quality property management services and
creating value. During the Reporting Period, there was
no recall of products by Yincheng life due to safety and
health issues.

In terms of residential properties, we adhere to the
positioning of “"Second-hand Property Management
Expert” to ensure the high-quality implementation
of various services, and build leading professional
capabilities and operational capabilities. During
the Reporting Period, we improved our business
management and control model, service methods and
personnel capabilities, and formulated and optimized
three property management models to ensure the
quality of property services from the source. At
the same time, we also actively explored the non-
property management of public building properties,
refined and strengthened the group catering business,
and provided more customers with administrative,
procurement and other logistics services.

Yincheng Life Service CO., Ltd.

Environmental, Social and Governance Report 2021
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2 EXQUISITE SERVICES (continued) 2 TREEERFE®
2.1 Quality Building (continued) 21 REITE®

2.1.1 Residential Properties (continued)

We have upgraded the Customer Quality
Center to Business Management Center, in
order to put the standards into effect better
and defuse the risks, and have changed
level-3 supervision to level-2 supervision,
to make management more agile and
closer to the first line

7 EA R SEIMAREE > (AR E R - I

The focus is on improving service quality
in these dimensions, service attitude and
response speed, overground moving line
and underground moving line, and passive
satisfaction (request handling)
B2 R RBEEME
RBNAR Ot _EEh4R ~ #th FEHAR
FFREBI) MEEIRF AR

2.1.1 EEYE (@)

We put ourselves in the shoes of our
customers, and enhance trainings to
sharpen the skills of first-line management
personnel

BRMBEERGRA R —GEEAS
HEEREIBRAE

ERREPOFARBEBERRL =
MESRES _HEBE FREEEH
& RIR th BRI R —4R

Yincheng Life Residential Property Management Upgrade
RIEFEEMEREEREAR

¢ Defined Yincheng Life pandemic containment standards and requirements, including
positions and formats of signs at security guards;

FIETIRMEZHBRERER  SEFMERINERUERT ;

Pandemic Containment

B T{F

¢ Worked with the contractors, and improved sanitation quality by offering trainings and
taking innovative measures, among other things;

HNE LS BBINEFEN RRTEAFRESTHRARZEESE;

GEL Sanitation Work
1 REBIE

* Produced ten scenario-based training videos, improved internal service quality,
and provided the background and goal of every task, results and positive effect of
standardized work, and user feedback, among other information.
FIE T HESRIENEINIRR RANERBEBT RECESEIFRENERA
B REETNAREABRIER - BRANRESER-

Security Work
g"@@ PY i T 1%

Standard Measures for Residential Properties of Yincheng Life

IR SEEEMERE(CHETE

RN ERIBAEIRAE]
02V FEEIRIE 1B REBRE



26

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIR - HERERRS

2 EXQUISITE SERVICES (continued) 2

2.1 Quality Building (continued)
2.1.1 Residential Properties (continued)

We divide the residents of the residential properties
managed by the Company into different community
grids. Each grid is assigned with a life consultant who
acts as the main contact of the relevant properties
managed by the Group. During the Reporting
Period, we also optimized and upgraded existing
property services, such as repair and maintenance
of special elevators, escalators and mechanical car
park equipment, garden construction and greening

B & R TS (@)
2.1 mMEIITE @
2.1.1 FTEME @

RPRARDEENEEY
ENFREDB/TENMLE
Mg sEERoE—EE
EEAR EEEEIER AL
EFEEARYENTEE
BA-BREHAR HMAEY
EEMERBUKEES
B B B 56 e M A BB (1L 5% s e
EARE ~ EIMIE T K& 1E

maintenance, daily repair and maintenance of BR -REHEHKSENEESE

equipment and machinery, security and cleaning,
etc., and won the recognition of the industry through

ERRE-REURB RS
EITEEAHR BERED

continuous marketization to form large-scale HIERESITENER K
development. R ERE-

Gardening
@ and Landscaping Module
B Ak E1E 15

Special
% Equipment Module
HEREER
N

‘ Environmental
t:Jey Cleaning Module
& 49 RIEMZAEIR

Security and
Order Module
ZEHRFIER

General

IE Facilities and
Qreb Equipment Module

BB R 1R 1R

Yincheng Life Service CO., Ltd.

Maintain the highest standard of operations, contribute to the reputation of the Yincheng
Life brand, and continually broaden industrial service coverage and municipal landscaping
coverage;

BERTSEEKE RBWERRENS  FEBEETERBBEE HEARCEEE
=

Proceed with elevator installation and maintenance and seize the opportunity coming with
urban regeneration and elevator installation;

FEEBRREEEEE ENTHERMEERHIHEH |

Revolutionize the traditional business model with an internal pilot project, take management
to the next level and build professional skills;
BENBAMER EEERNEBERE DREAEEKT  BUFFEED ;

Develop security guard standardization documents and cover all communities; put in place
consistent service standards and assure security for customers by implementing portable
monitoring cameras, scenario-based trainings and external monitoring of security guards,
among other security measures;

BBHIEPIERECX M BERELE ; BB B MBS EEERE 5 REHIIRINR
ZHEAFEZE2IZE2M#EER B RBRE SRR REBENZE2RE ;

Organize safely drills like fire drills and emergency drills, so as to build up a sound “firewall”
for the fire safety of communities. The safety trainings will be responsible by outsourced
security companies and participated by the customer service department, in order to
enhance the safety awareness and sense of responsibility of various service departments.
FRHRG BREREZDEM At REMZ2RE—EZERN BAE) > I H
gsggf%?c@ﬁ%% »BRRFBEFHSENZ2EI MRS RBHBFINZ2EH
HEERH
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EXQUISITE SERVICES (continued) 2

2.1.2 Community Value-added Service

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE - HHERERRS

e AR5 ()

2.1.2 H&EE

Yincheng Life will also focus on the diversified and
multi-level living needs of customers, explore more
rigid needs and effective needs related to extended
property services, and carry out targeted services to
create customer value.

Facing the arrival of the digital era, Yincheng Life
actively responded to changes and launched three
online convenient living services in 2021 to provide
property owners with more convenient value-added

IRMEEERLENERZ
BRIE-ZERNEZTR
B % i R R W) X R AR
BRI M MR R BT
Ko B HMEMERRS
AIEEREE-

EHHZEHRHE %
IR EERImIEREEL B
20VE L= R FERE
ERTS AETIRMEERE

services.

Nice Neighbors applet
FE#IR ENER

Four Beauties online services
T/NTE B |48 AR FS

Yinjia shopping mall
TSR (£ 97 Y. R ¥ 0 1

BYIE (B AR °

Yincheng Life launched the Nice Neighbors applet, to meet the residents' needs for
online shopping, picking up/consigning parcels, and safe travel. The applet provides
group-buying, Little Zebra charging, parcel lockers and mobility functions, making life
smarter, digitalized, easier and more convenient.

RABEERGLEY WMERE-Z2HTFLFERR RPLETE LR IER/NER
HEREHEERE NRERE REEU R LTI BEEEEL BT BERE
fHEME - ERRME -

Four Beauties online services provide the best daily life experience to the residents.
Staple food, such as rice, water, eggs and milk, is sold online in a “project endorsement
+ counter ledger management” model and delivered to property owners with full
coverage.

RREEREEMNREEE REREHEEENLEERE  RMLE WNEB R
Bomp HESHE+aREEI MR EHET 2BHBENBER BETREM
Kk BDERERER -

Yinjia shopping mall started trial run on October 27, 2021, with its listings in 125
categories, including daily use chemicals, home appliances, cleaning products and
home decorations. As of the end of the reporting period, Yinjia shopping mall had a
total of 730 members, including 357 registered life consultant and 373 Yinjia members.
2021108278 =REEMIREFYEBEASR CHEE £ G ARRKE£ER
B AARKEEMEI2EFMm o RERAR BEREFY BYEREEHSTI0A - H
R A ERRI357 A REXEB373A

Meanwhile, we continued to enrich our offline
community services. On the basis of common area
value addition, community convenience and other
services, in order to reduce the negative impression
caused by the over-commercialization of community
activities, during the Reporting Period, we adopted the
"one-stop” convenience service, turned community
activities into small markets, and carried out happy
decoration convenience services to increase the sense
of belonging and happiness of customers and create
a warm community. At the same time, we have set up
gym rooms in some communities to create a healthy
lifestyle.

B RPEBESHE T
BRFF -EHAEMEE
TEHEBMNERFHNE
B BTRHIOHEERZEHE
REECERNEHEHR
WEHAN RFARAT—F
FRIMERRT  Rit&EH
WA/ E AEFERERE
BERRS  LUBNER R
BRE=RM TSRO
&-FAE BHEEEMR
TREE RAONITERE
BEERI

RN SERISARAR
0 EERIE B REARKRS
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EXQUISITE SERVICES (continued) 2  BERT @
2.1 Quality Building (continued) 21 mEITE @
2.1.2 Community Value-added Service (continued) 2.1.2 i EIEE (48)

Yincheng Sports and Fitness Center

IR SRS E

Customers are our valuable assets. Yincheng Life understands that the health of property owners is of utmost importance, and actively
encourages customers to proactively participate in various activities that benefit the physical and mental health. During the Reporting
Period, we set up 24-hour gyms in some communities under our management to help customers balance work and life.
FEERBMOEESEE RUEERAEENSREREASE THRBRZMEFRBSRABNIISBER S OIES - REHN
BAREFIEENENRR 720\ RESE BHER PHITERERE-

Convenient Procurement Service

BRRBRS

In order to enrich community life and provide more convenient services, in February 2021, Yincheng Life signed a contract with Suguo
to become a strategic partner, and was officially launched in July of the same year. Through the combination of online convenient
procurement services for property owners and offline community activities, we create a more comfortable and convenient living
environment for residents and improve their quality of life. As at the end of the Reporting Period, the Group has provided online
convenient services to 11,323 property owners, and obtained full discount coupons for daily goods with a total value of more than RMB
117,600 for property owners, and discount on prepaid fees enjoyed by property owners amounted to RMB756,830.

HEEMEEE  REBMERRE 2021528 RFETRKRBORSBBSEBRH  URREETAERX LG -BBER LR
TRUERNEBRZEAGTREAEEZHEESN AN ABERITEEFE ERNEERE EABREEZEE ERENARE
Rt 11 323 EFRMG EERRT > HEZMRNTREEBEARKN7,600TNEBTEHRMES  FERFZRAHERA
BEAR756,8307T

Happy Home Convenience Services

ZREEERR

During the Reporting Period, Yincheng Life carried out knife grinding, umbrella repairing and home-based convenience services, such
as free wall inspection (mold and seepage), free gas safety inspection for smoke stoves, free inspection of cold and heating system and
free repair of small household appliances in its 56 projects and would follow up to understand customers' satisfaction, regarding it as
the most important foundation of improving the quality of customer services.

BEHA - RIAEEEIE T56ERERRETE  ERURERERRE M@ (E 52K RERA EXREMRRZ2BA LSRRG
REBARNREREMRES D T BRERREERRK LU EREAZRRFEENREEMF

Taking into account the differentiation of different ZRINFAAEFFUNESR
types of owners, we customized different community Mo HMESETRERR
cultural activities plans by combining current hotspot MEHE > EH T AENTE
events and festivals, so as to enhance the feasibility XAEEE H o Mg ait &
of community cultural activities while increasing the XAGEENRY B & 1t 1% o [B) B
coverage and participation of activities significantly. MAKES T EEBBEERMN

£
22 i3
Z‘E—'ﬂxo
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2 EXQUISITE SERVICES (continued) 2 BEERE @
2.1.2 Community Value-added Service (continued) 2.1.2 HEHEE ()

Chinese New Year

MEEE

We organized offline activities celebrating the New Year and engaged 73,641 persons.

EEHREBZE RAEG MESNEEREE 2 EARET3, 641N

Best Wishes for Senior High School/College Entrance Examinations

PEEHE

We sent gifts to the candidates in person and pushed online warm tips before the
examinations, covered 133,524 persons.

BRMEG T AT ERIXREEY) WER EHEZFNREBIIE T 28 ARE133,524
)\0

Mid-Autumn Festival

FRAKER

Yincheng Life organized a moon cake DIY activity for the property owners, as a way to
honor the corporate mission of "good service, good life". This activity engaged 44,631
persons.

TERRVER B R FABETREFTAS BR T RMITRB =G SELE)
R Ea o ILTUEF S B A RIELL, 63T N o

Commemorate the Founding of Our Nation with Rainbow and Heart
RTRAL oIS B EER

In April 2021, Yincheng Life planned for renovation of Kanggiao Shuijun community
and built a bridge featuring rainbow and heart linked to heart. The bridge has not
only brightened up the setting in the community but also created a bond between the
property owners and the property management company.

2021548 IRINAEEHRBKE/ NEMEMMRE > RE T RLEOE FERTT
NERBRAE BhT 7 ETRYEZBRIEIS-

National Day
1)z

Yincheng Life gave out free national flags to the residents and they watched a patriotic
movie, to express the best wishes for the country.
RIFEERERMEERERE BEERER  Bn 7 HERSRRRTE

RN SERISARAR
0 EERIE B REARKRS
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EXQUISITE SERVICES (continued)

2.1.2 Community Value-added Service (continued)

In addition, after observing the trend of a younger age
group of property owners, we have gradually adjusted
the activity strategy to carry out movie ticketing and
flash sale activities during the Double Eleven Festival,
and held a fans festival with a lucky draw every month
on our WeChat official account, so that the activity is
more in line with the needs of young property owners.
In the future, we plan to focus on building traditional
community culture to create community circle culture
and increase cultural exchanges among property
owners within the same circle.

2.1.3 Supplier Management

Yincheng Life always adheres to the concept of growing
together with partners, strengthens the construction of
strategic sharing mechanism and smart platform, and
extensively cooperates with high-quality suppliers to
create a mutually beneficial and win-win supply chain
system.

We have established the Procurement Management
System, Supplier Selection, Evaluation and Management
Control Procedures and other management systems to
standardize the Company's supplier access, evaluation
and assessment mechanism, clarify the authorization
process and strengthen supervision and management.
During the Reporting Period, the Company had a total
of 543 registered suppliers, all of which were located in
Eastern China.

Yincheng Life Service CO., Ltd.

Environmental, Social and Governance Report 2021
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2 EXQUISITE SERVICES (continued) 2 BERTE @
2.1 Quality Building (continued) 2.1 MEITE@®
2.1.3 Supplier Management (continued) 213 HEFHERE (@
Supplier Access e Suppliers are selected based on the rules of reliable quality, good brand reputation,
{HRERT A good performance, fair pricing, thoughtful services and local sourcing; service

suppliers must comply with the environmental and safety requirements.
REEENS mEER -FERF BRSE -RHE[DI ARBERIEEM
fEm ; RBEHEEREFSRRAZ2ENR

e New materials suppliers are required to fill out the Materials Supplier Review Record
and must be qualified before any business is awarded.

BREFNYEHERERER (WEREEIECHR) BZaRBAIAF

Supplier Evaluation * Service suppliers: The procurement group at the Sharing Center of the Company
{4 FE 75 S4B organizes comprehensive evaluation of suppliers during the probation period

regularly and keeps records; any supplier who falls short of the requirements during
the probation period will be disqualified and removed from the supplier library.
BRFSFEALAE RS @ A B)H = A0 RS 4R TE B AR 8= A8 R B0 PI (i FE P L AR BRI O AR 75
ETEENRARTE UL ; S FREFINBEREIVH S FER LA AR
EREHRMRH

e Materials suppliers: Initial review is based on a set of metrics including product
quality, after-sales services, and stable supply. Only those who have passed the
initial review will be added to the supplier library.

MEEHtER  ENEREE SRR RESRSHEEHMHERRRYS IS,

BIZBEREAIABE
Supplier Assessment e Annual review is done on the procurement bid platform and supplier performance
HAETE £ % is assessed by considering credit status, quality, pricing, delivery, after-sales

services, communication and cooperation.
BEBARTEHEEESZ HEG - HE B - RE -ERRF BEERSTR
EEHMEFRRETER

e Suppliers get A, B, C or D ratings based on the results of the annual review; the best
performers will receive a Best Partner Award, and have the chance to be considered
for deeper partnership.

RIBHEEEETEER KEEEDRA B C DU BN EFBHBEEESE
i WEBRESE

Supplier Management Mechanism

i E IR

RN ERIBAEIRAE) 31
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EXQUISITE SERVICES (continued)

Quality Building (continued)
2.1.3 Supplier Management (continued)

We actively share our development achievements
and explore a smart and efficient supply chain
ecosystem. During the Reporting Period, in order
to better implement the management requirements
of energy conservation and consumption reduction
of the Company and improve the standardization,
professionalism and timeliness of procurement, we
developed the bidding and procurement platform of
Yincheng Life according to the procurement and supply
needs, and further strengthened the information
management of suppliers and the efficiency of
procurement business.

4 Award for Excellent Partner

HEHEEBHBEIR

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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EXQUISITE SERVICES (continued) 2 EEERT @
2.1 Quality Building (continued) 21 REITE®
2.1.3 Supplier Management (continued) 2.1.3 HEREIE (48)

By integrating the types, dimensions and brands of
materials, optimize the prices, find well-matched
suppliers and form a standard materials library.
EFEE BREE BEESWREE R - 248 0 BT B TR
AR A AR AR ZE Yl B

Inventory Basic
Management Management

Bring suppliers of the Company under the system for evaluation and management
and connect supplier management to the business system.

BARMEEAARRPETMEEE  BRUEHEENEBRARNA—HE

Supplier Materials
Improve information accuracy and completeness of the approval process of the Management Purchase
supplier management system, and solidify the base of supplier information {HFER =18 LY p Sk ad:r

management.
meaEEEmEEARBEMTENERENEETEY > FEHEHRSSCERE
B

Real-time inventory and purchases/sales/inventory reports: Check and track materials inventory and usage any
time.

BB TR A& FRE | B EEEHY EE AR

Report Query

EY
wREH Materials consumption report: Present real-time data of materials purchase and receiving, requisition and
receiving, allocation and shipping, calculate total procurement costs automatically and avoid waste.

MIFEERR | RIS BRI EOYIRHRIEAE « BRI « SARHERER - BBRETREREREY  BRRE

Bidding and Procurement Platform Function Module
BIXT AINEER LR

REERBERMAE 49
02V FEIRIE - B REBRE
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EXQUISITE SERVICES (continued)

2.1.3 Supplier Management (continued)

Building a sustainable supply chain is one of the
important tasks for enterprises to fulfill social
responsibilities and achieve long-term benefits. We call
on suppliers to consciously fulfill their responsibilities
in business dealings, contract performance, after-sales
service and other cooperation processes, and identify
the ESG risks those suppliers may be involved in, such
as environmental protection, labor and business ethics,
so as to jointly improve a more responsible, growing
and sustainable supply chain system.

Sunshine procurement

In order to maintain a clean, fair, just and open
supply chain environment, we have signed "Sunshine
Agreement” with all suppliers to resolutely eliminate
corruption, monopoly and other unfair competition. In
addition, we encourage our suppliers to file complaints
through the monitoring and whistle-blowing program
for any behavior that violates business ethics.

Green procurement

In terms of green procurement, we give priority to
environmentally friendly products, such as LED (Light
Emitting Diode) lamps. Through cooperation with
suppliers providing environmental protection and
greening services, we can provide customers with
excellent environmental experience and jointly build a
green supply chain.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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2 EXQUISITE SERVICES (continued) 2

2.2 Customer Protection

Yincheng Life adheres to the concept of "exceeding customer
expectations and creating value through service". While
responding to customer needs, Yincheng Life pays attention
to customer privacy protection and responsible marketing in
the operation process to provide high-quality services.

2.2.1 Customer Communication

As a property service industry, good customer
relationships are the key to the Company's high-
quality development. We keep smooth communication
and exchange channels, and have established the
Customer Communication Operation Guidelines
and the Customer Complaint Handling Operation
Guidelines to standardize the customer feedback
handling mechanism, listen and respond to each
customer’s suggestions, and timely rectify deficiencies
in the service process. In accordance with the
operational guidelines, the Company's main customer
communication methods and complaint handling
procedures are as follows:

Customer communication methods

ERBEERFN

R EARFT BRERHG R
BRLEEI B ZREEFAE
KRYFAFIEEEBRPHER
RAREMNSETEN RHEE
AR5 o

221 FREE

ERMERBTE REFHN
ERABREAASEEH
REVE R - PTG EE
BAMRE > WBBEIL
(BRBBERIES)MN(E
PR REEIEXIES| ) R
EEEER REREHS
BORETEIREUE R
B% U Bk T @2
PR R Z B  IRIRIEEE
5 KRB EENZFESR
AAMRSFEERZNT

Feedback channels
REERE

400 Hotline
4L00ENAZ

Home in Yincheng

ERES 3

Yincheng Youfan WeChat public
account

RILA SIS AR

WeChat communication groups with
life consultants

EIEEBMEEEE

Satisfaction survey

= R A

Re-visit

BhK[Elsh

Household interview

UNEEIEN

Customer groups

EREE

All customers

PREER

Certified property owners

REEEE

All customers
FRAEER
In-grid owners
MRAEE

Participating customers

2HER

Trauma customers
BlBEER

Key customers

BMER

Feedback
REAR

Residential information
BEEE

Service demand

AR TR

Reporting for repair

WERE

Opinions and suggestions

ERE=

Special age

B FR

Property service evaluation

MERBTE

RN ERIBAEIRAE)
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2 EXQUISITE SERVICES (continued) 2  BERT @
2.2 Customer Protection (continued) 22 ER{RE @)
2.2.1 Customer Communication (continued) 221 BREE @
Receive Complaints Handle Complaints Make Improvement
KariE KRR BNEE
e We may receive complaints from e According to the type and nature of the e Provide pertinent and satisfactory
different channels, and make sure complaint, the main department should solutions in a timely manner
every case is recorded and tracked in conduct in-depth communication to T B R (St E MR M R AV RRR S 2
the system understand the requirements of the
BAE R RR IS B IR 5 FIRFTA @ owners e Life advisors will arrange for follow-up
HH B R e R IRE ¥4 4% 5 48 Rl e 1% & 0k B A~ [B & P9 1F visit after resolution of the cases
E—INERE TERFIFERBRRANE RAEGEEREERZRREZER S
BYRBEINER IR

36

Complaint Handling Process

KRERIERE

We also regularly provide professional training
for customer service personnel to improve their
professional skills and comprehensive management
level. During the Reporting Period, the Company
organized a series of online training courses, including
customer communication skills, service case study
and interpretation, with a total of 3,643 participants.
During the Reporting Period, each community under
management of the Company received 8 complaints on
average.

In order to timely understand the degree of
satisfaction of property owners, we engage third-
party professional institutions to carry out customer
satisfaction surveys every year, aiming to supervise
and evaluate the work of each case and obtain the
service needs and opinions and suggestions of property
owners, so as to improve the service level of the
community in a targeted manner. In the satisfaction
survey of 2020, we found that the scores related to
cleaning business in the property sub-indicators
was low, and there were more problems in cleaning
services. In order to improve the residential quality
of customers in a targeted manner, we responded
quickly and actively analyzed the causes of action.
We established a cleaning quality improvement team
to comprehensively improve the service quality of
cleaning staff by compiling the Guidelines for Cleaning
Standardization and strengthening on-site inspection,
so as to improve customer satisfaction and maintain
the excellent service reputation of the Company. After
listening to users’ opinions and continuously improving
our service standards, we have obtained the national
after-sales service 5-star certification. In 2021, our
customer satisfaction was 88%.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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EXQUISITE SERVICES (continued) 2

2.2 Customer Protection (continued)

Guang Hui
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i /5 BB 35 A GEIE B

T ) LI AR

L]
HER

L STREE . X081104
P AR

BN 2001304 mENE 05131

N SR ; O S T A T W (e g A,
e STVAUICRROSMIEG) WM. 101D

"W After-sales Service 5-star Certification

ERRBSERE

2.2.2 Privacy and Data Security

Yincheng Life attaches great importance to customer
privacy protection, and has established information
management measures such as the Information
Security Management Measures and the Information
Service Management Standards. All information
exported to the public must be desensitized. We have
passed the ISO 27001 information security system
certification in 2020, and we conduct regular reviews
every year.

RIE - HEREBRS

TS AR (&)
2.2 ERRE @@

2.2.2 BFANEEE 2
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2 EXQUISITE SERVICES (continued) 2 RERS @
2.2 Customer Protection (continued) 22 ER{RE @)
2.2.2 Privacy and Data Security (continued) 2.2.2 IERAFEIRZ 2 (B)

System Security

RIfIRIE

Data backup
BEHEN

Daily backups of core data are made and managed and kept safe and sound

HEROBBETESERED BREEELZERE

Cyber security
mEEE

Access Control

RE PR

Access security is assured by the presence of an enterprise-grade firewall and login via the
fortress machine without direct access to the server

EREENEERHNERESELZE  BBBESKB I FEEHERBESE

User security

BR%EZ

A hierarchy of database accounts is created. To access a database, an application for system
access must be submitted to and approved by IT

HIEERESRIRT BT EBRBRRERFF ML R2BBEA seHE B
RIBFRFERNSFHBER

Application security

FER%EZE

Security Patrol

ZEKE

The AliCloud application monitoring software is used to monitor any exceptions happening
to the applications on real-time basis

BEMEZEAGERG ERNEREARE

Frequency
AR

The core network is subject to daily patrol, while the non-core network is subject to weekly
patrol
ROBEES R ; IEROEREBKIR

Feedback
ERREE

A monthly patrol report is produced based on customer's feedback and patrol results

REZFBENKIRERE BB HKRIRE

Privacy and Data Security Assurance Initiatives

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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2 EXQUISITE SERVICES (continued) 2 BERTE @

2.2 ERRFE @)
2.2.2 BFANEEZ 2 (4B)

2.2 Customer Protection (continued)
2.2.2 Privacy and Data Security (continued)

We actively carry out data and privacy training for
employees to enhance their awareness of cyber
security and emergency response capabilities. We
have included information security related content
in the induction training, and conducted a total of 12
sessions throughout the year, covering all employees.
In addition, we conduct special training on information
security semi-annually, covering all business units.

2.2.3 Responsible Marketing

The Company strictly abides by the Advertising Law
of the People's Republic of China and other laws and
regulations related to publicity and marketing to ensure
that all publicity materials and external information are
true and accurate, and protect the rights and interests
of customers. At the same time, we provide compliance
marketing training for customer service and butlers,
stipulating that all publicity content and forms must
be reviewed by the Company for their compliance
and appropriateness, and any exaggeration or false
information is strictly prohibited to create a responsible
brand image.
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3 GREEN HOME

As a caring service provider for property owners, Yincheng Life
bears the responsibility and mission to build a green home together
with stakeholders. We implement and continuously optimize the
comprehensive and efficient environmental management model,
strive to improve our own environmental management level in a
target-oriented management approach, continuously explore our
low-carbon development path with forward-looking management,
and promote the overall development of the green value chain with
a collaborative and common awareness model.

Practical and effective green management is an important
foundation for building a green home and also the long-
term direction of Yincheng Life to fulfill its responsibilities.
We strictly abide by the Environmental Protection Law of the
People's Republic of China, the Energy Conservation Law
of the People's Republic of China, the Law of the People's
Republic of China on the Prevention and Control of Solid
Waste Pollution, the Regulations on the Administration of
Domestic Waste and other relevant laws, regulations and
standards in the places where we operate, and have formed
a normalized management in environmental aspect. In
order to ensure the scientific, standardized and effective
environmental management, Yincheng Life obtained
ISO 140001 environmental management system certification
and ISO 50007 energy management system certification, and
integrated the concept of PDCA (Plan-Do-Check-Act) into
environmental management work to continuously reduce
the impact of corporate operations on the environment.
During the Reporting Period, Yincheng Life did not have any
environmental violations or major accidents.

In order to further establish the goal and orientation of
green management and clarify the precise and efficient
management path, Yincheng Life established targeted
environmental goals and corresponding implementation
measures upon approval by the Board in 2021. We are
committed to improving the Group's environmental
performance in terms of carbon emissions, waste reduction,
energy use and water efficiency through the achievement of
environmental targets, and earnestly fulfilling our corporate
responsibility to the environment and ecology.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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GREEN HOME (continued)

3.1 Green Management (continued)

Emission target

HFHEBRR

Gradually establish a carbon emission management
system to reduce carbon emissions year by year

BIRIUKIREERR NEFERKFEREZFRE

* Improve the environmental management and data collection
process for projects under management
TEEHTEEYFEEENREEENSRERERE

* Low-carbon related publicity and training for business
owners, partners and employees
HET  SEBHAE LHREHERMNEERIEI

e Explore opportunities for renewable energy and carbon
reduction technology

BRER D) B A SEIRARAR B ot 28

Energy use efficiency target

FERE A m B AR

Accelerating the construction of energy

consumption management system to improve
energy efficiency
MRAEEERERAER  RAGBREAYE

e Gradually phase out high energy consuming property services
B 8K SEFERIYI 2 IR TS R

e Strengthen the energy conservation awareness of
stakeholders on projects under management
MR HEEY X EEEMSNHEEREE

e Gradually explore opportunities for renewable resources
development

B RRAIBEERE RIS

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
218 HEREARSs 4

3 HZexE®
3.1 GEEE @

Waste reduction target

HEEB R

Strengthen waste management and increase the
proportion of waste recycling

E—SNRERMEENE > IMARERDIU LA

e Strengthen internal waste reduction
INsRH A H SRS E
e Actively explore the iteration of recyclable materials

TRIB IR R AR IR REETT AN

Water efficiency target
Ak BT

Gradually increase investment in water saving
process and technology to improve water efficiency

BEMARKIZRZMEIZA > feE AKX

e Actively explore water saving technology
TR PR 2R B 7K BURR T K 2K R IR Rl

e Strengthen water conservation awareness among employees,
partners and business owners

MEHET SEBHRETNHKEHEE

Environmental Targets of Yincheng Life

IR ERIRIZE R

RN ERIBAEIRAE)
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3 GREEN HOME (continued)
3.1 Green Management (continued)

Yincheng Life unswervingly implements the concept of
low-carbon development, responds to the China's goal of
carbon emission peaking and carbon neutrality, and carries
out a series of climate change response management work
in a scientific and systematic manner. With reference to the
recommendations of TCFD (Task Force on Climate-related
Financial Disclosures), Yincheng Life identified the physical
risks and transition risk parameters that will have an impact
on the Group based on the comparative scenarios under
the two typical greenhouse gas concentration approaches
(RCP2.6 and RCP8.5), and assessed the degree of impact
and response measures of various risks, providing guidance

3 HERE @
3.1 GEEIE @)

IRMAEEREAR B BEmREE
BREZ ZEEAXREH BE>
MEEZaANAFAEB—R2IR
RE{CEHESETE- 2BTCFD
(Task Force on Climate-related
Financial Disclosures, & &8 B8 84
B E TR/ BEE BRI E
FEERMBRIAEREBEER
1€ (RCP2.6B1RCP8.5) FAYE LB
RENHBEEAEBELTLEN
ERARKENRE2 8 WET
ETEBERRNEEREEHEES

for our future technology application, product innovation and BHEOARMERRETEEERSE

business model transformation in the green and low-carbon

field.

Risk type
EEEEE

Yincheng Life Service CO., Ltd.

Risk parameters
REE2H

Extreme weather
events such as
typhoons, floods,
droughts, extreme
high temperature and
cold climate

[26 /& ~ HE K~ B2 2 N iR
meRMELSRIES
13 i 2K S =6 14

Changes in
temperature and
rainfall, rising sea
levels, etc.

RURB B [EREBREL
BYTEHLASEE

Environmental, Social and Governance Report 2021

I, 40 352 18 8 D ~ 22 G ) 3 D P 22
PR 42 (3 o

Response measures

PR 48

Pay close attention to weather forecast to
ensure the safety of workers and make adequate
preparations;
%%E\Egiiifﬁﬁiﬁuﬁﬁﬁlfﬁj\é?c%&Mtﬂ?E
B

Formulate emergency plans to respond to the
impact of sudden weather events on services;

SIS AR EERER RS RSN
% ;

= )

Conduct forward-looking risk identification
and assessment for chronic climate risks and
incorporate considerations into service content
planning

HIEM K& R ETTAIIEE R BB R sl > I
MARBARBRENEERR



3 GREEN HOME (continued)
3.1 Green Management (continued)

Risk type
mREE

Risk parameters

R 2%

Introduction of policies
related to energy
conservation and
emission reduction

BN AE R HEAE RS
BEHAE

More stringent
emission reporting
obligations and
compliance
requirements

BRENFNERE &

BRERER

Changes in regulatory
requirements

and standards for
properties
YEEEEE R
IREEEAE

Transformation of
low-emission
services

BHFR AR R

Renovation,
maintenance and
management of low-
emission facilities
RHFER RS ~ 4
EREE
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3 BEXE®
31 GBeEE®

Response measures

P 48

Timely understanding and complying with relevant
regulatory laws and regulations;

BT MBS EREEERER

Consideration of environmental factors in service
content planning and project management;
ERFANRFERIEEEENEETHIRRASR
MAEZE;

Continuously update and improve the Company's
service standards and raw material procurement
standards;

FEERNTEEENRBRENRMERBER
e

%=
Gradually explore new opportunities such as
carbon compensation and carbon elimination

BT RREITRRMAE  BOHREMEBHNERR

Keep abreast of the government's incentive policies for
low-carbon technologies;

B T PR T AR B AT B BB R 5

Continuously incorporate the concept of energy
conservation and emission reduction into the process
of service content planning and implementation;
REREERBIEESMARSE NSRBI KRB
BIET S

Strengthen project feasibility analysis to reduce risks
such as investment failure and unstable effects
MR IEE AITIE D B D R ERBRBR TR
EE R

IRILEERBERAE
02V FEIRIE - B REBRE
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3 GREEN HOME (continued)

3.1 Green Management (continued)

Risk type
mREE

Yincheng Life Service CO., Ltd.

Risk parameters

R 2%

Property owners'
preference for green
services
FEHBRBRY
BIER

Increase in
procurement costs

R A Lk

Property owners'
emphasis on
corporate
responsibility
ETHEESEMN
B

Stakeholders' concern

about negative news
Gl E e paR ap= T
BHEE

Environmental, Social and Governance Report 2021

HREXRE @
31 BKEEE@

Response measures

P 48

Continue to pay attention to and participate in
government support projects for green services;

RHERT I 2 BB A HEBRFHKFIERR ;

Increasing investment in research and
development of green services;

BB BRBIAERA ;

Analyse the trend of raw material prices and
effectively manage the risk of rising procurement
costs through communication with suppliers and
resource integration

DR EREEEE BREAHBEIRK
BERES AMEERBAA LRER

Gradually transform green services to meet
customers' needs;

BYETHBRBBELEIGERHER

Strengthen the disclosure requirements related
to sustainable development and climate change,
and optimize the external communication channels
of corporate social responsibility while ensuring
compliance;

INERRAERI FFEE R R RIEEEARRIREER
Eﬁgﬁé%ﬁﬁ’\]ﬁﬂ%’1§1tﬁ¥%i@§ff¥ﬁ%%%
RE;

Continue to pay attention to and participate in
international and domestic green environmental
protection activities with high recognition or strong
applicability to enhance industry competitiveness
FEAEREE I 2 B0 0] = 5048 A 1 o8 B9 B PR AT
AR BIRFEE BATERSEN
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3 “BExXE®

On the basis of strict implementation of its own green
management, Yincheng Life is committed to working with
partners in the value chain to build a green home together.
For property owners, we carried out tree planting activities
on Tree Planting Day to enhance their awareness of
ecological and environmental protection; For employees, we
advocate green commuting and reduce carbon emissions
by encouraging employees to use public transportation.
Yincheng Life will continue to convey the concept of green
and low-carbon lifestyle, and call on internal and external
stakeholders to join hands in green development with the
help of brand influence.

Yincheng Life is committed to fully implementing green
management in the actual operation of the enterprise,
improving our environmental performance in all aspects and
practicing the concept of green operation through system
guarantee, management upgrading, optimization measures
and awareness strengthening, so as to realize the organic
integration of the Group's sustainable development concept
and environmental management.

3.2.1 Energy Management

Yincheng Life attaches great importance to energy
management, establishes a leading group for energy
conservation and consumption reduction, and
manages, supervises and trains the energy use and
overall work in the office area. Through energy use
assessment, the energy conservation and consumption
reduction leading group will formulate targeted energy
conservation plans and implementation plans, and
ensure their feasibility and effectiveness. At the same
time, we will also conduct a closed-loop inspection on
the implementation of the plan, improve the enthusiasm
of employees to participate through evaluation and
rewards, and incorporate energy performance into the
evaluation of department managers’ performance, so
as to jointly improve the energy use efficiency of the
enterprise. During the Reporting Period, Yincheng
Life effectively improved the work effect of energy
conservation and consumption reduction by adding
requirements for the use of electrical appliances,
implementing inspections and carrying out energy
conservation awareness publicity.

BB EEESSOEENER
EoRWMERRONEFEERE
BHOEENEHFBEGER
B HWRET WAEEGNMAE
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3 GREEN HOME (continued) 3

3.2 Green Practice (continued)
3.2.1 Energy Management (continued)

Rinse the air-conditioner filters timely,
setan appropriate temperature and
waste no energy;
REFEERRIEE > REGIERE

BRiERRE

Post signs saying, for example,
"Save electricity”, "Switches
corresponding to areas”,
to promote the awareness of
energy conservation;
iRAG TEAXOFRES) ~ TRARAMEESED
158 EEREREAERS

ExRE @)
3.2 BT @)
3.2.1 SEREE ()

Use energy-efficient and
environmentfriendly lights and
set the power and quantity
of lights used properly;
fERMERFER » T SEREEER
NIhREERHE

Forbid overuse of electric
appliances by individuals, and
appoint persons responsible for
inspection on proper use of
power and appliances.
RREARRRAES » TIREA
Mg REERFEAGRER

Energy Saving and Consumption Reduction Measures in Office Area of Yincheng Life

IRIRESEM A& BIAEPRFERIE

While strengthening internal energy management,
Yincheng Life is committed to providing conditions
for green travel of external stakeholders by providing
convenient new energy devices, so as to explore more
possibilities that energy management is in line with
business development. During the Reporting Period,
with the Xuzhou and Huai' an markets as pilot projects,
we deployed a plan for the installation of charging piles
for customers and formulated supporting systems such
as the Guidelines for the Installation and Installation
of New Energy Charging Piles to support them in
choosing new energy vehicles to travel and improve
environmental performance. In addition, as a worker
serving the city, Yincheng Life made use of its own
extensive presence in the city, and vigorously deployed
battery swap cabinets during the Reporting Period
to provide electric bike battery swapping services for
riders in the fields of express delivery and distribution,
helping the construction of the city's green logistics
network.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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3 GREEN HOME (continued) 3 HZBEXRE®
3.2.1 Energy Management (continued) 3.21 RERERE (@

More Charging Piles Installed
EiEmE

e Achievements in 2021: More than 20,000 charging ports were made available
cumulatively to serve a total of more than 300,000 property owners as of the end of
2021
021 TEMR  BE2021 5 Rt BREOZEE2ERRE K5t IRE 7308 ER
E 33

e Goal for the year of 2022: The total number of charging ports is planned to be
increased to 28,000 and the turnover rate of the charging piles available will reach
65%

2022 TAREMR | sHEIRFARE O M ELINZ28,00018 > IR A TEHEFAEXRE65%

Battery Swapping Stations in Cities
WHRE

e Achievementsin 2021: we have built more than 500 smart battery swapping stations
with more than 10,000 registered riders, as of the end of 2021
202V TR R | 8E2021 6K B REBIBS00ESEREB  BAEMBEFES
83810,000A

e Goal for the year of 2022: Yangzhou, Pizhou and Sugian are the cities to develop next

2022F TEEAR : tERABEHE N BINFBEETH
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3 GREEN HOME (continued) 3 HZBEXRE®
3.2 Green Practice (continued) 3.2 ?@E%ﬁ (€))
3.2.1 Energy Management (continued) 3.2.1 fERERE (@)
During the Reporting Period, the energy consumption WERARW IR A ENAEFE
and greenhouse gas emissions of Yincheng Life are Eiumé REBPFREZEN X
shown in the following table: B
Energy Consumption Data’ 2021 Unit
BEFEE A BUE 20214 B
Total consumption of purchased electricity 9,471,297 kWh
SNBEBIIHFERE TR
Intensity of electricity consumption ? 4.53 kWh/m?
EEESE? FEEFHK
Total diesel consumption 400.00 Litre
SORHFERE NIt
Tota gasoline consumption 693 Litre
FURHFEAR S ARy
Total direct energy consumption ? 9,998 kWh
BEREERHFERE® FE.B¥
Total indirect energy consumption 9,471,297 kWh
Bl *Stﬁl:,/}_ /}ﬁ %%lwui :FEE%
Tota comprehensive energy consumption 9,481,295 kWh
mERERHFERE TRE
Comprehensive energy consumption intensity 4.54 kWh/m?
mAEREERE FTRE,FHK

! During the Reporting Period, energy consumption and greenhouse gas !
environmental KPlIs are as follows: Office of the Headquarters of Yincheng Life, Xi
Di International, Yincheng Dong Yuan, Qingjiang Garden, Yincheng Complex and
Beijiang Haoting.

2 Energy consumption and greenhouse gas emission indicators during the 2
Reporting Period are calculated based on the GFA under management under the
data matrix as the denominator.

3 The calculation of energy consumption in this report is based on the General 3
Principles for Calculation of Comprehensive Energy Consumption (GB2589-
2020) issued by the State Administration for Market Regulation and the National
Standard Management Committee.

48 Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021

HREHNRYAEFE A ROR E R FIRIRKPISHR
STOER RIS AEMAE  FRIZEER R
ERSE TBIIIESE  IRIE ST IRE

REMANEEEARBEABSIREIANL
BE G O FNERERAD SRTEEN
Ao

AREEEZERBRAX T SEEERREN
@%ﬁ“ﬁﬁ‘ﬁ%ﬁ@?f*ﬁﬁﬁ’]( REREFESTEE
A1) (GB2589-2020)#1T1% & ©



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE - HHERERRS

3 GREEN HOME (continued) 3 H6axRE @
3.2 Green Practice (continued) 3.2 #BET @

3.2.1 Energy Management (continued) 3.21 RERERE (@

Greenhouse Gas Emission Data“ 2021 Unit
BERBEHREE 20214 B
Greenhouse gas emissions (Scope 1) 2.59 tCOze
BAERBERE (BRE—) MR IEHRESE
Greenhouse gas emissions (Scope 2)° 6,663 tCOze
RERBH®RE FHED) S MRt ES

Total GHG emissions (Scope 1+ Scope 2)
BAERBREE @ER—HED)

6,666 tCOze
7 = b=

GHG emissions intensity (Scope 1+ Scope 2) 3.19
RERBHNRE BE—EHED)

tC02e/'000 sg.m.
M_EEREE S TELK

‘ Greenhouse gas emissions in this report are presented as carbon dioxide — * TS RERBZER _ACMEE27] WK
equivalent, and are calculated in accordance with the Accounting Methods and BERERNEEZEFEMI(AHEREED

Reporting Guidelines for Greenhouse Gas Emissions of Public Building Operators FRERBHRZER FHEBREEE)ETZ
issued by the National Development and Reform Commission. In particular, the HoHr SRTHIMAFEHRABBRRAEFR O
average emission factor of electricity network is calculated based on the average EMNeNEATEHHEREFEIRETZE
emission factor of electricity network in the region issued by the National Climate

Center.
5 Greenhouse gas emissions (Scope 2): The Company's operating entities are ~ ° AERBHINE @)  ARBREENER

BBERINEENEAMAELENRE RIEETNK
BEREZEZ _SLHEEZT) MIREER

using purchased electricity to use the greenhouse gas emissions generated.
Greenhouse gas emissions are presented in carbon dioxide equivalent and

calculated in accordance with the Accounting Methods and Reporting Guidelines
for Greenhouse Gas Emissions of Public Building Operators issued by the
National Development and Reform Commission.

BERMEEZESUMV(AHEREELERE
REEPIIZE S ZRREIEE) ETHE

RN ERIBAEIRAE)
02V FEIRIE - B REBRE
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3

GREEN HOME (continued)

3.2.2 Water Management

The water consumption of Yincheng Life is mainly
used for domestic water in the office area. In order to
continuously improve the utilization efficiency of water
resources and reduce the pressure of commercial
operation on natural resources, Yincheng Life has
established and operated the "Water Management Plan
and Implementation Plan for Office Area” to effectively
manage the water quota in a coordinated, targeted
and planned manner, providing clear guidance for
sustainable water resource management. At the same
time, we actively carried out relevant measures to save
water resources, carried out hardware transformation
by using water-saving appliances, and carried out
awareness publicity activities including posting
slogans, to comprehensively improve the water-
saving ability in terms of management, facilities and
awareness.

The total water consumption of Yincheng Life this year
was 218,117 tonnes, with a water consumption intensity
of 0.1 tonne/m?.

3.2.3 Emission Management

Yincheng Life regards environmental compliance as
the foundation and bottom line of green management.
We strictly comply with the laws, regulations and
other standards of the places where we operate to
ensure that the environmental pressure brought by our
operations is within our control, and we are committed
to gradually improving our environmental performance
through process management and measures
optimization.

In terms of wastewater discharge, the main wastewater
discharge of Yincheng Life comes from domestic water.
We strictly comply with the discharge standards and
implement a drainage system that diverts rainwater
and wastewater to the river and municipal pipe network
respectively, so as to avoid pollution caused by the
direct entry of wastewater into the river. In 2021, the
total amount of wastewater discharged by Yincheng
Life was 174,494 tonnes, with an emission density of
83.5 tonnes/thousand square meters.

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021
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m*ﬁxﬁm,uﬁzﬁﬁ
AF > 2MEIERFAEKES

SRIMAEEAREE KRS RES
#218,117W> BKERES
0.1,/ 75 K o

3.2.3 HEE IR

SRI A TR A IR IR & KR AR A A%
BEENERERR - F M
BIRET S B AR
ERBEAMRE AR T
FEBHRNREENRE
ERZERERN > I KT HE
B EEEREEERE
RIRBEMNET RS °

EREKEER D mE o SR AR
TEMNEKEBRBE £E
FAK o T B AR B F BEUAE
5 WETHRIS D MABEK
BE ) > 43 Bl 4 2% PR 7Kk B2 JBE UK
EEMTHREA R
KEBEAESH TR
20215 E - IR AETERIEE K
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3 GREEN HOME (continued) 3 HZBEXRE®
3.2 Green Practice (continued) 3.2 FEEBITURE
3.2.3 Emission Management (continued) 3.23 EFH%E (&)
In terms of exhaust gas emissions, the main types of EERYERAE @ IR EE
exhaust gas of Yincheng Life are nitrogen oxides, sulfur NEIZEREREASASE
oxides and particulate matter, which are all from the m-maEftyEENY 13
exhaust gas emissions caused by the use of vehicles. REN B AEHRNE
In order to further reduce air emissions and the impact R B TE—F R DR
on the environment, we reduce air emissions from both REBURHIRENEZE
the source of production and the use process. At the KMD R ELIREFNER
source, we give priority to electric or hybrid vehicles BENMERE R E DS
to be included in the Company's fleet, and reduce W IR IR » B L IE
the exhaust gas released by gasoline combustion Efﬁﬁbﬁ&tﬁjﬁﬁﬁ@ MAAF
through the replacement of new energy vehicles. In BEOBBHERIBILA
the process, we adopt reasonable route planning and E’J**'f‘t@)ﬂﬂ"‘nﬁ%l’*ﬁ
regular maintenance of vehicles to reduce unnecessary BHEE R - BRI > FHM
gasoline consumption and exhaust emissions. In 2021, KRGS IERE TR
the air emissions of Yincheng Life are shown in the BHEHHN ANV AHEDN
following table. FURH FE B BE AR © 2021
FEIBWMEENEIIEN
EBERUW TR

Air Emissions Data® 2021 Unit

& SR HE IR B 202145 B

Nitrogen oxides 20.23 kg

Ea=k(?) T

Sulphur oxides 0.03 kg

ety T

Particulate matter 2.00 kg

TEHLY) T

6 During the Reporting Period, the emissions of NOx, SOx and PM were estimated ¢ WEHANAAREY- Eﬁ%ﬁ%&%ﬁtﬁ@ﬁﬁﬂ(i%

based on the emission data in 2020 and the number of vehicles added.

12020 F HE IR R EWIE R 1B
o

ETHES

ﬁEiﬁEE;‘EHE?‘EFE’Aﬂ
0 EERIE B REARKRS

51



52

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI5 -« e RERRE

3 GREEN HOME (continued)

3.2.3 Emission Management (continued)

In terms of waste discharge, the waste generated
during the operation of Yincheng Life mainly includes
domestic waste generated in the office area, as well as
office waste such as paper and ink cartridges. In order
to effectively manage waste, we have established the
Waste Management System, which clearly defines
the targeted treatment requirements and operation
guidelines for various types of waste in the form
of classification. For domestic waste, we actively
implement the relevant requirements of the Guidelines
for Domestic Waste Classification, and convey the
knowledge of waste classification to employees,
customers and other stakeholders through diversified
publicity and training to improve the overall level of
domestic waste management and treatment in the
value chain. For office waste, we have differentiated
the categories of solid waste and hazardous waste and
formulate corresponding measures to reduce waste
emissions by improving the rationality of the use of
office assets.

In 2021, the total amount of general solid waste of
Yincheng Life was 25 tonnes, with an emission intensity
of 25.32 kg/employee, representing a decrease of 21%
as compared to 2020. The total amount of hazardous
waste was 1 tonne, and the emission intensity was 0.78

3

RERE @

3.2.3 HINERE (8)

EREEMRS E  SRME
EEEBRETEENERY
TEAWRABEEREEL
B LURBER - 22FRA
BEEY R T HERYET
EMEE RFELT (B
EMEESE)  UDET
AR E T SEEREY
RIS E R IE 2 R BRI RS
5l e S ETERNIR  HFIE
1B3E g (EERIR D ETIF
BFIDHHEFAER LEB%
TENEREEIITAR S
ThEREMR@HERIR
DA R EEEE
A8 BYAE R 1 3R B IR B gR TR 0K
Fo s WM ARERY) > HAI
HERERYUEGRERY
#EIT T BB @D MABRE
MElE > BRREAMARE
EEANGEMLRLVERY
o

2021 B SRIAETEN—/R
E SR =Y S 51250 > BF
WREA2532F 5%,/ B1
2020 T E21% o f5 [0 BE
EYEHE I KRB E
#A0.78F %, BT

Printing on both sides of the paper and a paper use quota mechanism is

Office furniture is of consistent dimensions and sizes to prevent an

It is required to minimize color printing, cut the use of printing ink and

kg/employee.
Solid Waste ° l :
EEEEEEY) required to reduce the generation of paper waste
o EREME Y ENMRSRIL 75 B 4R A ACER B 321l - Bl D AR SRABBE R ELE

excessive amount of solid waste upon the end of their service life
HWMARANRBRTETR— BRIECHFREERBERFRELBKR

Hazardous Waste ° . .

IR EEEY reduce the generation of waste cartridges

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021

SRBLFE B HENERTEREENELS

It is required to increase recycling and upgraded disposal of electronic
items, so as to minimize the impact of electronic wastes on the
environment

SR E FERMNBIRABEAREE B BFERBEEGRNIRRTZE
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TALENT EMPOWERMENT

Yincheng Life understands the importance of employees to the
Company. We continuously improve the recruitment system and
employment system, and strive to provide employees with a fair,
warm, healthy and positive development platform.

While complying with the Labor Law of the People's Republic
of China, the Labor Contract Law of the People's Republic
of China, the Law of the People's Republic of China on the
Protection of Minors and other relevant laws and regulations,
Yincheng Life has formulated the Recruitment Management
System internally to ensure the legal compliance of the
Company's employment.

The Company adheres to the principle of equal employment,
fully respects the diversity of employees, and eliminates
any form of child labor, forced labor, and discrimination
on gender, age, race, nationality, religious belief, political
stance, etc., to provide employees with equal and healthy
work opportunities. We strictly review the identity documents
submitted by employees when they join us to ensure that
they have reached the legal working age. In addition, we
encourage employees to balance work and rest, and carry out
a variety of employee activities to enable employees to better
balance work and life.

We constantly find new recruitment channels and methods.
On the basis of the original four recruitment principles of
the Company, we actively participate in the recruitment
for the disabled and extensively seek talents that match
the Company's business needs and values through special
recruitment activities such as the "Recruitment Package” and
“Internal Promotion Plan”.

IR - HEREBRS

A7 RRBE

RIMAEZRNETHATNEEZE K
FIrEcSBERANBARE 51
METRH—ERIFT RE -RER &
mERFE

IR EEEET(PEARKNE
FEE)(PEARKENESZHS
BE) (REARFEMBIRME A
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EREHE T (BEEEHE)
BRABRRBINGEGR

ARBDBFTERBRA > TD
SEBIMNZI HEEFT
ANERET REBHE UM
B~ FEH  REHR S BRE S SRBUS
BARAUBFERTR BELTHR
HEERENITEHEG - TET
ABE  RPEHETRING
MERETEEREZ BRET
EEETE R TIEEH o 5 > T A
HBETHERE S BBRRERS
EEENELERE BEIEY
- TAFERETE ©
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TALENT EMPOWERMENT (continued) 4  ANAIRBE @
4.1 Employment (continued) 41 BIERE @

Recruitment Package

BEESEEE

The recruitment package plan aims to convey recruitment
information and the corporate philosophy of Yincheng Life from
multiple perspectives and through multiple channels, broaden
the recruitment channels and empower human resources.
The plan mainly includes three aspects of measures, namely,
recruitment official account, recruitment posters and recruitment
cards. Our Wechat public accounts for recruitment can quickly
disseminate recruitment information and provide support for
internal promotion; The recruitment poster covers the entire
project; The recruitment card can effectively guide prospective TR EAND- S ABABOMer!
candidates. i
BEESZSGHEENZAE SREFERNETNEEER
REEES IARBERE MEANER - ZFAET2E0E=H
E VAT > 2 B2 BE AR RIS BRABIS & - BEAR A
MEEELREBERS  ARNEREMHT IR BEERER T2 BB RESE, R, RN EESIRE
WE= ; BE R AR HAIREBN AL ETSIE

Internal Recommendation Plan

Ao 5t &1

The internal recommendation is one of the important recruitment
methods of Yincheng Life. As at the end of the Reporting Period,
the Company had a total of 827 internal recommendations,
accounting for 13.45% of the total number of employees
recruited. During the Reporting Period, we motivated employees
by optimizing the internal recommendation policy. At the same
time, we set up part-time recruiters through centralized publicity
and offline point-to-point communication and training based
on the work performance of employees and their personal
recognition of the Company, so as to explore more professional
and targeted talents.

ETRHERRHEEEENTBE AN Z — - BERSHAR AT
PO N BREE 51827 A (SR BSABBIAY13.45% « IREHAPY > IR ME
BEAKERR 18R T ETRENBGNE  ARKESETINIIE
REUREAHABNRAE  BEERSEMGR TRHENE
WIEG > R RBIBEA BIMAREEN  HEMRNIZEAL -

(REMER] AR SESERAEER

e E TR

Recruitment for the Disabled

BEANCES

During the Reporting Period, we actively participated in the disabled job fair jointly held by the Jiangsu Disabled Persons’ Federation
and the Education Department of Jiangsu Province, providing disabled graduates with employment positions such as customer service
and engineers.

BREHAN HMEBR2E TIHEREABRS SN IHEAEBEHEENNBRABRE D ABRREARXLRHEIER TEME
LR

Yincheng Life Service CO., Ltd.
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TALENT EMPOWERMENT (continued)
4.1 Employment (continued)

As at 31 December, 2021, the Company had a total of 6,930
employees. Details of employees of different categories are

as follows:

Number of Employees by Gender
BB D RS

Male
B

Female

fegd

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
B e REAmE |

4L ATHREE @
41 BETERE @

2,983 3,947

Unit: Person
B A

Number of Employees by Employment Type

HESHNITHNESH
Total number of part-time Total number of internship
RME TR BEBETAY
Total number
of full-time

S TEH

Unit: Person
B A

BRATE
Number of Employees by Age
BREBDNESR

Under 30

years of age

30EE U FE T4

Atorabove (FEE305%)
50 years

of age

o 906

BT Between 30

(inclusive)

and 50

3,634

(exclusive)
years of age

305%-505%

BT

Unit: Person (REFES05R)
B A

2,390

Number of Employees by Region
REFISTNESH

Anhui Province Others

ZHE Hith

29 29

Zhejiang Province

I

103

Jiangsu Province

IEE

Unit: Person
LN

6,769

RNEERBRMRAE
02V FEIRIE - B REBRE

HZE2021F128B31H ARG 2
T 56,9300 AEERINEES
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4 TALENT EMPOWERMENT (continued)

Compensation package

Yincheng Life's compensation package is determined
based on factors such as salary research, position market
and business conditions, on the principles of external
competitiveness, internal fairness and strategic compatibility.
In order to better attract, retain and motivate high-potential
employees, the Company has formulated the Employee
Remuneration and Welfare Management Measures, and
formulated a broadband salary system structure consisting of
“salary rank” and "salary level” according to the differences
in the intrinsic value of different positions. Employee
remuneration consists of basic salary, performance
bonus, benchmark year-end bonus, benefits and annual
performance bonus, and is adjusted based on factors such
as business development, annual assessment results and
development potential of employees.

While protecting the basic rights and interests of employees,
we are committed to providing certain benefits for employees

4

A7 B BE ()

Frm =7

SR 15 26 5 BY #r B A8 A S S0 BB 5 3
1 BR 9 B A 14 DR BB VT A 1%
ERRA) B FHEBM B
BREBARERAR LG
77 B IR R B MBS
BB T REHIE (8 T H
BAHEEIVE) > WAREAR =L
NEBEMEZEREM HIE T U H
F ) E TR MIEE B RES
NFMERRB - ETHWNAE
ATE FER BEEFERI IR
MBRFEWmBERN WIRER
ERUAKEIFEEZER ¥
RENERRETHERE

BMEREETIEARTNE
B BMAORBIEEMN EABT

to enhance their happiness.

Statutory Benefits °
EERA
Corporate Benefits °
EEEF

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021

=R

The employees are covered by statutory social insurance programs,
including pension, unemployment, maternity, work-related injury, medical
insurances and comprehensive arrangements for serious diseases, as well
as housing provident fund;
fRERETIERERRE KERR - LERE - THERRE  BRER - KRRESH
SRBEEBNEE QMBS ;

The employees enjoy public holidays, annual leave, marital leave, funeral
leave, maternity leave, abortion leave, nursing leave, breastfeeding leave
and work-related injury leave.

WEE%%%E%{E& B FREREBR RR ERRER FER -WAKR ITH
BRERIR

The employees enjoy a package of benefits including working meals,
birthday, work uniform, team building and thematic activities, health
check, holidays, allowance for high temperature, wedding cash gift,
maternity cash gift, visit to employees taken ill, condolence to employees
who have lost a lineal kin, education and training benefits and home
purchase benefits;
RHETRETFEREFN  EREFMN  TEEF MRk I EEEEF  BiREF HE
B BAmA EEEe LR BTARKRE BEAHBUHERE - BEEIIE
FMBNHZ RN EFEREF]

The employees also enjoy allowances for private cars, work shifts,
expatriates, competency certification of security guards, various skills
certifications and shift leaders.

A TAERFA R BB ARAL S DDRAS  SMRFRAL  PIRE S MR R EER BB AR
RERA RS o
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TALENT EMPOWERMENT (continued)

4.2 Employee Development

In order to improve the professional quality of employees,
Yincheng Life has established a sound talent training system,
and on this basis, it has formulated corresponding training
plans for employees at different levels. Through online
and offline training methods, it continuously empowers
employees and broadens their professional horizons. In
addition, in order to facilitate the talent echelon construction
of Yincheng Life, establish a talent succession mechanism
for key positions, find out in-house talents, and ensure the
sustainable development of talents in key positions, during
the Reporting Period, Yincheng Life carried out the "1+1"
talent inventory work with business departments, companies
and departments, and formulated a three to five-year training

IR - HEREBRS

A7 BRBE (@)
42 ETHE

RIEABINEXERE  REUE
EERTREENASEERR
WAEIER EHERRERNE
ITHIERRIZEES S BBR
LR THRA&SNEINS N FEr
B TAE AAHBERET It
Sho BN IR ETE AN B2
BRI - BUSRBEUAT#EE
WH ZREABAS > REBEE
UAFAIFEER REPRN R
WEEUFES 2B BFISE
URERMHT AT BRI B
BATMEEATHESH =2

plan for reserve talents and alternate talents.

"1+1" Project
M+1,IT#

EDP courses
EDPsR7 2Bt

Project leader workshop

HEEEAIEY

Life+, Industry+ development
system

EiE+ EFXHERER

Double Ten Plan
€+:t8 2L HBES

On-boarding trainings for
operational posts
(GEZ TR

IEREBRSEHR

Build an effective talent pipeline

BEANT REHALIEE

Business School courses for core management team members at or above the director
level

BER M FEEEIVE B RRE

Empower project leaders with corporate culture, professional skills and management
capabilities

BEEEEARN ENBEXE - BESE  EREEDMEE

Project manager boot camp

5 BRI & el R

Higher academic qualifications; Training programs for fresh graduates/intern life
advisors

BERA  BESEE RBLEEEB RIS E

Basic management and operation: Continuous maintenance, gardening and
landscaping, engineering

HEEEE MFEE | FEeE BEMa(- I

Talent Development System of Yincheng Life

IRMEFAA HEER

RN ERIBAEIRAE)
02V FEIRIE - B REBRE

57



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIF -« 1B RERRE

4 TALENT EMPOWERMENT (continued) 4  ANAHABRE @
4.2 Employee Development (continued) 42 BETERE W@
During the Reporting Period, relying on the talent BREHAR RMAKRERATERE
development system, we carried out a series of training BR HHAABENET HE
programs covering management and professional skills for T—RIVABEENEERER
different types of employees. ERIEENIIEE ©

EDP Courses

EDPRTZIH

In order to further improve the professional ability of the senior management, inspire them to think about the Company's top-level
strategy and model, create more value for the Company, and achieve rapid development of the Company, Yincheng Life entered into
cooperation projects with Nanjing University and Nanjing Normal University, and selected personnel at the director level or above to
take the advanced manager seminar.

RTE—SPRABREZEENEXRE BEHRZAREEHRMNEN > ZARREESEE BRARNSRER RMAEFHEHER
A2 -BRMEABENSIFER  HEMERU LR AB2ESFRENSEEEIMEN -

Project Leader Workshop
HEEEAIES

Through investigation and analysis of a number of managers or above, Yincheng Life found that project leaders lack the ability to
guide with goals and team management skills. To this end, we set up workshops for project leaders. By creating online + offline multi-
dimensional courses covering property practice, contract management and other related knowledge, the team management ability,
target guidance and other capabilities of project leaders are strengthened to build high-level project leaders.

IR AEERBE S KRR EASHA DN BRBEEEAFERZER5IEEN BEREERISERE At HFIFR 7HEE
BEALFER  EBBITER B TLHE REVEER SREESEMMMNRE  RRCEEEEANEKREERES BiR51E
LR fEEENEEEE A

Yincheng Life Service CO., Ltd.
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4 TALENT EMPOWERMENT (continued) 4  ANFAHEARE @
4.2 Employee Development (continued) 42 BETERE W@

Double Ten Plan

-+t 8

In order to improve the academic level and comprehensive quality of employees,
Yincheng Life selects 10 excellent employees from management and operation
employees each year in August and sends them to higher education institutions
such as Nanjing University for education. As of the end of the Reporting Period,
the Company has completed the Double Ten Plan for the sixth session, with a
total of 37 employees participating in the academic improvement, including 33
management employees and 4 operation employees.
RTIRABINZEKFTRESGERED  RNEESFSANEEHITHE
EEETHEERDI0REFSNETRRIBRARESERRET2ERA
BE -BERSHAR AREEBHEBTHRNEE 8 K37 ET2HERF
R BEEEEE TR FEEE T4

Training for Intermediate Fire Control Certificate
FR AR EE R 1

In order to further ensure the operation safety and standardization of fire-fighting modules of various projects and provide strong
professional support for the rapid development of the Company, Yincheng Life actively cooperated with enterprises to carry out a new
apprenticeship system - training for intermediate fire control certificate. From basic professional ethics, fire prevention work summary,
basic fire knowledge, basic fire prevention knowledge, electrical fire protection and other aspects, employees can master relevant
knowledge and skills.

RTE—FRBZSEEHMRBENEEZL2NRE > HABNREERIEHEANNEEAS B RNAEFEBGEDESERERE
%%%LJ——EP%&?]%}’I‘%%’E BRI ZEELE I TIFM A - N KB AEANH > ERHEMEE L E  EE T EERRMNE
A BE o

RN ERIBAEIRAE] 59
02V FEEIRIE 1B REBRE
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4 TALENT EMPOWERMENT (continued) 4  ANAHABRE @
4.2 Employee Development (continued) 42 BTHE®@

Maple Leaf Plan

Rt E

In order to meet the human resource needs brought by the Company's business
expansion and strengthen the construction of the Company's talent team,
Yincheng International has formulated a fresh graduate empowerment plan
to reasonably set up and utilize a reserve talent team. Through all-round
courses such as the empowerment of general and professional courses, task
checking, and rotation practice, the fresh graduates can quickly integrate into
the corporate culture, master the core skills of the position, and grow steadily,
providing effective talent strategic support for the sustainable development of
the Company.

RHMEABEBREMBERNASRE R MABAB AL BHRER  RIFLEER
BRERERELMAEE SENFEE PEEFEASI KO -BABRAENRS
FEREWME - EHIT T REBREL2TENRERNS  ERESXELEMER
ERMALEXE-AREERUZOKE - RINE RRABDNFELRREHRE
MBI AN T BUBE ST ¥ o

Talent Training Program of Yincheng Life

IR EERREA A EIIIEE

In order to ensure that all project personnel comply with ABTREBRIEBBAEFSE®R
standardized operation procedures and provide customers EERE  ARPREBEHEND
with better safety protection and more professional property PREMBFEENYERT &K
services, we also regularly organize various occupational MEg CHAEBSERENSE X
and professional certification examinations for registration, HENRBES ARSI LA
and the Company shall bear the corresponding expenses to NEIRIEREER  USBET
encourage employees to improve themselves and reach the EITERIEF EZREHBHITESS
professional level recognized by the industry. o] BB FE K #E o

Yincheng Life Service CO., Ltd.
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TALENT EMPOWERMENT (continued)
4.2 Employee Development (continued)

During the Reporting Period, our employee training is as

follows:

Percentage of Training by Gender

BB SHNRINEDLE

Female

feqd

Male
B

32%

Unit: Person
Bl A

Average Training Hours per Employee by Gender

RIERI8 58 8 T T3R8

200
151
150
102
100
50
0
Female Male
Unit: Hour it el 3
XIS
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LI

Percentage of Training by Level

ERARRSHZANE S

Middle management
R EEE

Senior management
SREERE

6.91% 0.18%

Junior employee
MHET

92.91%

Unit: Person
B A

Average Training Hours per Employee by Level

1R AR BB 8 T 91538

150 121
100
50
0
Junior Middle Senior
Unit: Hour employee  management management
B B VHMET HREBEE BREERE

REERBAMRAE
02V FEIRIE - B REBRE
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4

TALENT EMPOWERMENT (continued)

4.2 Employee Development (continued)

In addition, in order to improve the career development
channels of employees and formulate a scientific and
reasonable talent promotion system, Yincheng Life
continuously optimizes relevant systems such as the
Employee Handbook - Employee Development Channel
and Promotion Channel, and the Management Measures for
the Promotion of Manager's Ranks, refines the assessment
requirements for employees, regulates the performance
assessment standards for employees, updates the promotion
requirements and promotion procedures, clarifies the
promotion path and the necessary conditions for fulfilling the
term of office, and gives priority to the promotion of internal
employees when there is a vacancy, so as to provide a fair,
open and impartial career development platform for each
employee.

4

A7 B BE ()

4.2

BTERE @

i BT ZEETHEXERS
BoRIERSZREMNALEAR
ZORWMEZAHELE(ELF
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BT EAEZRMSARE A
FET & T BY B 1S 12 B RS 2%
BY AR > WA A B L ZE R B
BRT GEBEZEERAMLETH
B RAS—UBIRHEAT R
s RIEMBRERTEG -

Nomination

i
Acceding to office/

=4 probation/backup period
1EHREEERR

-

4
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Talent Promotion Process of Yincheng Life
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TALENT EMPOWERMENT (continued)
4.3 Employee Care

Employees are the driving force for corporate development,
and caring for employees is the core of building a harmonious
enterprise and an important way to enhance corporate
cohesion. Yincheng Life firmly believes in the concept of
"Enterprise Development, Talent First”. On the basis of
providing a safe and harmonious working environment for
employees, Yincheng Life strengthens employee care, pays
attention to employee communication, continuously improves
human resources policies, and regularly organizes activities
to enhance employees’ sense of happiness and belonging.

Health and Safety

Protecting the physical and mental health of employees
is the focus of Yincheng Life. We strictly abide by the
Law of the People's Republic of China on the Prevention
and Control of Occupational Diseases and other relevant
laws and regulations, and have formulated the Employee
Handbook - Occupational Health and Safety Notification
Agreement, Occupational Health and Safety Management
System, Occupational Safety Operation Guidelines,
Emergency Safety Rules and other systems. We have been
certified to the ISO 45001 Occupational Health and Safety
Management System Certification and the Health, Safety and
Environmental Management International Standard.
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4 TALENT EMPOWERMENT (continued) 4  ANFHERBE (@
4.3 Employee Care (continued) 43 BTIRAIR @@

Health and Safety (continued) RREZZE (8

We regularly hold safety awareness training courses and KMESETHERZ22HE
safety activities every year, advocate employees to improve RERZZEH - BEETLRA
their professional skills, organize various competitions, and BEEEXERE HASAHREE
guide the work-related injury management process, so as to FEETEEERE UILRE
protect the health of employees and improve their health and BETEREE ReEIREZR
safety awareness. During the Reporting Period, the Company PEH-REBEN AREEEAM
carried out six safety education themed trainings for six NEEEBRERTFRAAHERET
business divisions and a number of subsidiaries, covering bR H B XS HEEA
nearly 7,000 employees with an average of 16 training hours Bir7,000% 0 AEIIERES
per person. I o

Red Cross CPR + AED First Aid Training

41+ ¥ ZCPR+AEDZ F % 3

Yincheng Life, together with the Red Cross of Gulou District, the Red Cross of Jiangdong Street and the Labor Union of Jiangdong
Street, held the CPR + AED first aid training at the ladder classroom on the 20th floor of Yincheng Plaza in July and September 2021.
A total of 147 employees participated in the training. The trainees were mainly general supervisors, line supervisors, life consultants,
and order maintenance staff. They helped employees improve their first-aid skills through first-aid knowledge such as cardiopulmonary
resuscitation, use of external automated defibrillator and airway obstruction first aid.

RIMAEEMERBEBA+FE VIREEATFTE VIRHEEMT E 102021578 I8 TERNES 2012 EHEESR I 7 CPRAEDZ K
Fl e ARBFANNHEA1LTRETBE - BIIASTERGSTEREEIE EERM KFHEES BB OMEEN  BBIBBIFEE
HER  RERESHE SRR BHE TIRA B

Annual Occupational Safety Knowledge Competition

FEBEZEZNERE

In order to integrate occupational safety awareness into the construction of corporate culture, we hold 1-2 large-scale occupational
safety knowledge competitions every year, and set up three types of safety knowledge competition awards to encourage employees to
actively participate. In 2021, there were 300 participants.

RHEHELZERHMACECER 2T BRMUSERM - 25X ERELZENALE ARXBETRBSE  KE-HZ2NHGE
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TALENT EMPOWERMENT (continued)

Health and Safety (continued)

In addition, during the pandemic, in order to standardize
the prevention and control measures, we have formulated
the pandemic prevention standards of Yincheng and clearly
put forward the epidemic prevention requirements, and
required strict compliance with closed management during
the epidemic. All employees work from home, and conduct
daily temperature testing and disinfection work to protect the
health of employees. From 2019 to 2021, Yincheng Life had
no work-related fatalities. During the Reporting Period, the
number of lost days due to work injury was 802 days.

Communication and Care

The Company always insists on maintaining effective
communication with employees and is committed to
providing employees with a better working environment
to achieve a better vision together. During the Reporting
Period, the Company listened to the voices of employees
through 400 hotline and interviews with resigned employees,
and improved and optimized the Company's management
based on employees' feedback, striving to reduce employee
turnover rate. We plan to set up an employee satisfaction
survey questionnaire in 2022 to listen to employees’ voices
more effectively.
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Life Advisor Retention Plan

EEERRAEAE

Accommodation Improvement
FERIENSE

Yincheng Life has developed a Life Advisor Retention Plan, which covers
commensurate salary, work load reduction, employee care, coach-apprentice profit
sharing and incentives, and aims to care more for, promote the happiness of and
effectively reduce the average attrition rate of life advisors.

IR AEEHBEERBGE T (EEEBRELR) Z o EMHNER  TEREa 8
TRAIE - BNEFIE D = B BERSEEET 7 AEME  BA 7 AR EERER R
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In 2021, Yincheng Life renovated and upgraded the employee dorms in response to
their feedback, and created a healthy, comfortable and neat space to live.

2015 SRIMAEERBE I R  HETHNBESRBETHNENHR RETHET —
B RR ~ 878 BB EIEZEM o

In addition, on the basis of daily care for employees, we
continue to organize employee activities, strengthen the
care for female employees, and strive to improve the inner
happiness of employees.

o HPIEHE TETHER
BEER > HESEME TR
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4 TALENT EMPOWERMENT (continued) 4  ANFBREE @)
4.3 Employee Care (continued) 43 BTIRR G
Communication and Care (continued) BEERE (@

“Mother’'s Day - Confession of Love” Event

TR - NS5

On May 9, 2021, we organized the "Mother's Day - Confession of Love"” event for employees, property owners and their mothers and
children. By giving children a picture for mothers to tell their love, all mothers were able to enjoy their time by painting together. In
addition, we also provided parent-day gifts for all mothers to receive “confession of love".

2015 A9R BB TBE T  EXTRHSREZ FRNRSRG - EMNE 0158 BEERTFMHAMMABIRE L —EEER
B EFANSH —RETHREZMAREZACHRE I RAEDFAENSRERT RO/ NEYRIHEEH -

Gold Speech Contest
EeEEEBILEE

To commemorate the 37th Teacher's Day, on September 10, 2021, we held a speech contest with the theme of “Talented Speakers Shine
Through (BEFRIEHLZ= W EBIMEA) " Through the speech contest, we shared small things in daily work and advocated the core values
of "morality, integrity, creativity and kindness".

RICBEITERANE > 2021F9F 108 RMBY 7 UTERBUF - WERES ) ATENTSER N BHRLE - BEEBELENTAD =
EEFEBILEFN/NE BEIER HHiE B8  SEINRLEER -
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4 TALENT EMPOWERMENT (continued) 4  ANFEREE @)
4.3 Employee Care (continued) 4.3 BTRIE @
Communication and Care (continued) BEERE (@

Parent-Child Charity Festival

RFEEMH

On 23 October, 2021, Yincheng Life gathered all employees, property owners, partners and their respective family members of the
Property Group to hold the annual collective party in the name of family members. The original Yincheng life, with the mission of
"serving beauty and loving life", was upgraded to be Yincheng love with the efforts of everyone. Together, the "seven steps of love"” were
demonstrated with Yincheng Life, namely “love for ourselves, family, neighborhood, community, hometown, motherland and ethnic".
The "seven steps of love" were created under the name of love.

2021108238 SRIMAEEEEMEEBETHAAE L XX B A KESERBURANRERER T —F - ENERIEXNIK
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Fundraising for Love
RESHE

Yincheng Life always adheres to the core values of kindness, integrity, creativity and
kindness, and provides practical and effective assistance to employees in difficulties.
In 2021, the Company helped five employees in need apply for one-off or long-term
subsidies. In the same year, the Company also initiated a fundraising activity for
colleagues who were quiet and paralysed due to sudden brain siltation, and helped
them apply for a one-off subsidy for difficulties. Eventually, a total of RMB75,277 and
RMB10,000 were raised to alleviate their living pressure.
IRMEFINERAEE HE B SENROEER BE AU SRS TRMH
EHBe2021F AR HBSLAEBE TET—RUENRAMBNHAF - REN > REER
SREEMERON MM FRBERNF EE LTI ES WEHRF - RIEEEFE) - RA&H
SRIARETS 27TTTNERRARKE0,000c RS BEEETEET]
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4 TALENT EMPOWERMENT (continued) 4

4.3 Employee Care (continued)
Communication and Care (continued)

During the Reporting Period, the employee turnover rate of
the Company was 21.33%, with details as follows:

A7 RRBE @)

4.3

STRE @

BIBERIE (@)
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SOCIAL CONTRIBUTION

Enthusiastic participation in social welfare is the social
responsibility that an enterprise should fulfill and is also
indispensable for the long-term development of an enterprise.
Yincheng Life always maintains the original intention of "make
resident happy”, actively participates in social welfare activities,
serves the society, gives back to the society, enhances social
cohesion, and benefits the community, so as to enhance the
Company's brand honor.

Inrecent years, the COVID-19 pandemic has swept the world. In the
face of the severe situation of pandemic prevention and control, the
Company actively participated in the fight against the pandemic on
the basis of the implementation of various prevention and control
mechanisms, shouldered its social responsibilities, participated
in the health protection work of community residents, overcame

RIE - HEREBRS
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difficulties with the affected areas, and made unremitting efforts to
welcome a better tomorrow.

"Yincheng People” help overcome the pandemic

MR A 1B DR &

During the resurgence of the epidemic from July to August 2021, all employees of the community development center of Yincheng
Life actively participated in the anti-epidemic work. While doing a good job in epidemic prevention, we actively helped Wanda Huafu
communities organize prevention and control materials, received and delivered parcels and take-away food, and helped property
owners purchase daily necessities; Assisted the Cisam Society to conduct temperature measurement registration for people entering
and leaving the community; Assisted medical staff and government staff to do a good job in the logistics of epidemic prevention
and control in Nanjing; Relieved the public sentiment in the centre of the pandemic. In addition, we also provided a large number of
epidemic prevention materials for the epidemic area to help the epidemic area enter the list of “zero case" as soon as possible.

201F7BEBR B IEBRIREME  RWEEHRERDLEBASTEBRATE TEZH - EHF 85 0% TIERNE R » KRS
HYBEENTERENEY S WERE IS EOXITRELEELTER; BHRBEHHEHHBASETRRER ; FEBEK
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5 SOCIAL CONTRIBUTION (continued) 5 #HEER®@

Corporate responsibility is the foundation of business. Yincheng TEEAREBNRE BIREFED
Life takes the initiative to assume social responsibility, actively AEMGET BEREARERB 2
participates in community services, organizes various community o BRMEEMEEE BEHERER
activities, maintains good two-way communication with the FHERER B ERROBRE
community, listens to the needs and suggestions of the community, B o wEETBRB2EMEERET
encourages employees to actively participate in community FrhoMNESEN EERNTER
volunteer activities, and is committed to creating a community B R FENtERE-

environment of mutual assistance and win-win, and a good and
harmonious social atmosphere.

Cherry blossom run

-2 (aiic)

On 28 March 2021, the fifth cherry blossom running, which was led by Yincheng Group and participated by Yincheng Life, was held in
the Xuanwu Lake Valentine's Park, and a pink ribbon strap was formed by the friends who participated in the cherry blossom running
around the Xuanwu Lake. From a 7-km walk to a 21-km heart drive, from exquisite participation gifts to customized medals, from fun
games to love actions, the once-a-year cheery blossom running presents a romantic and interesting pink memory for everyone. This
year, the cherry blossom running received a registration fee of RMB18.1 per person, which means “one helping one”, and the players
who completed the competition obtained the certificate of love. We also donated RMB200 in the name of each successful participant to
support the “Love for Children” project of Ai You Charity Foundation to help the children with congenital heart disease recovered from
poverty.

20214538280 > HIRIME R ZER SR EES ENE L EBEREXRSABEERNBME 52 GBIER2S BROB AT H—F
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5 SOCIAL CONTRIBUTION (continued) 5 #HEER®@

1 Yuan Scheme

172l

On 22 April, 2021, Yincheng Life participated in the “One Yuan Scheme"” public welfare project for the fourth year organized by Yincheng
Group, calling on every "Yincheng People” to donate at least RMB1 each year to provide public welfare assistance for poor children, so
that every dollar can be used to bring together more power for the world. This year, the Company raised a total of RMB215,105.96. Since
the launch of the "1 Yuan Scheme Plan” in 2018, the Company has donated more than RMB617,855.85. Through this 1 Yuan Scheme,
Yincheng Life allows more children to continue their studies and gain the courage and power to change their destiny.

2021648228 SRR 2 AT MRNERASRENENE T2 ARBE  FESMU RN A SEE VIR TEAEREE
REA=EY BE—THEZAMARABTEN NS S5F ARIHBESRARKE215,105.967t° B2018F N 17Tt 8 BIES » R511E
BB AR H617,855.857T  IRIMAEZBEBIL KNI oot 8 BESMEFHRETHZE ESREMENERENHE -
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APPENDIX: LIST OF LAWS, REGULATIONS AND
INTERNAL POLICIES

figr— : ZRERRABERBE

Classification Type Name

o4 #|E %iE

Environmental National laws and regulations Environmental Protection Law of the People's Republic
RIZE B A RER of China

Internal policies

MEBE R
Labor National laws and regulations
B4 Bl SOERER

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021

(PEARIMBEIRIZREE)

Energy Conservation Law of the People's Republic of
China

(PEARHMBEBHERE)

Law of the People's Republic of China on the
Prevention and Control of Solid Waste Pollution
(PEARAMBEEREEEY) S 2F8E)

Regulations on Domestic Waste Management

CEENIREEEH))

Operation Guidelines for Installation of New Energy
Charging Piles

(e R e BE R &R IFIES])

Water Management Plan and Implementation Plan for
Service and Office Areas

(RBMARAKEEFE REHSE)

Service Waste Management System

(BEEYEEHIE)

Guidelines for Domestic Waste Classification

Rk DT FHE51)

Labor Contract Law of the People's Republic of China
(PEARANESHSRE)

Labor Law of the People's Republic of China
(REARISMBESEE)

Law of the People's Republic of China on the Protection
of Minors

(PEARANMBEIRLEARZEE)

Law of the People's Republic of China on the
Prevention and Control of Occupational Diseases
(PEARAMBEBFEREE)

Interim Measures for the Supervision and
Administration of Work Safety of Enterprises Directly
under the Central Government

(PREFXZ2EEEEEETITINE)
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Classification
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Type
#|E
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Name

%78

Anti-corruption and
corporate governance
RE5MABRESRE

Internal policies

MEPELER

National laws and regulations

BISOARIER

Internal policies

BB R

Recruitment Management System

(BREEEFIE)

Employee Handbook

(BIFM)

Management Measures for Employee Compensation
and Benefits

(BIFEMEF EENE)

Management Measures for Promotion of Managers
(BEEERREAEEE)

Group Occupational Health and Safety Management
System

(EERERER2EESE)

Occupational Safety Operation Guidelines
(BEZ2IEFEES)

Emergency Safety Rules

(EeZ2MA)

Company Law of the People's Republic of China
(PEARHMBREE)

Anti-money Laundering Law of the People's Republic
of China

(PEARAME R KEE)

Anti-corruption Law of the People's Republic of China
(PEARANBERESE)

Criminal Law of the People's Republic of China
(PEARAKMBEME)

Interim Provisions on Banning Commercial Bribery
(RN BB EBRITANEITRE)

Anti-Unfair Competition Law of the People's Republic
of China

(PEARHAMBIRAEEHRFE)

Total Risk Management Measures
(zEERREEHE)

Management Measures for Internal Control
(RBRZERIEIERIE)

Guidelines for Standardized Operation of Car Park
Management

(FEZEERBIRIFRES)

Anti-corruption and Anti-bribery Code of Conduct
(RBRIREBERRITATRD

Anti-fraud System

(REEHE)

Anti-fraud and Whistle-blowing Policy

(B LE 5B R s B R R B = )

RN ERIBAEIRAE)
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APPENDIX: LIST OF LAWS, REGULATIONS AND
INTERNAL POLICIES (continued)

Classification

ik

Type
HE

B — - 551??3£%E&WEBESI%5%$

Name

#iE

Intellectual property

I ERELE

Product Responsibility
and Services

EmBEERRBE

Information security
ERZE8E

Responsible marketing
EEEHE

Supplier management
HEREES

Yincheng Life Service CO., Ltd.

National laws and regulations

Bl ZOERIER

Internal policies

BB R

Internal policies

PIER R

National laws and regulations

BISCARIER

Internal policies

MBPELR

Environmental, Social and Governance Report 2021

Trademark Law of the People's Republic of China
(FEARKMEBERZE)

Guidelines for the Construction of Customer Service
Stations for Door Positions

(R PIERRE P IRBMuLTE5])

Guidelines on the Standardization of Entry-Level
Labels f Life Consultants
(EEEBEPIERBMRETES)

Guidelines for Cleaning Standardization
(REBRELCTIIEIREE)

Customer Communication Operation Guidelines
(BRBBEEXEESD

Customer Complaint Handling Guidelines

(BRRFEEMFEERES)

Information Security Management Measures
(ERZ2EEIE)
Information Service Management Standards

(ERAIRBEERE)

Advertising Law of the People's Republic of China
(PEARHEMBESE)

Procurement Management System

(REBEEFIE)

Supplier Selection, Evaluation and Management
Control Procedures

(M EE FEREEERER)
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SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE ERHREIESI)ANBEERS
HONG KONG STOCK EXCHANGE

Environmental, Social and Governance Areas, General Disclosures and KPIs
RE-HEREFHEE —RIXRERARENIER

Sections

FRE &8

ENVIRONMENTAL
BRiR

Aspect Al
fEEA1

General Disclosure

— RN E

KPIAT.1
PSR AE IS IRAT

KPI'A1.2
B AE IS 1RAT 2

KPI'A1.3
FSRAE WIS IRAT.3

KPIAT.4
BISRAE WIS IRAL 4

KPI'A1.5
RSRAE WIS IRALS

EMISSION
I

Information on:
BRERMABERBHN BARIHHNES - BEEREZTESE
MNEEEW

(a) the policies; and

BR ;&

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer, relating to air and
greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste

B EETABEALEOERERRAGNE R o

The types of emissions and respective emissions data.

BRI R 4R S AR R PE IR B o

Greenhouse gas emissions in total (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).
RERBAESINE UME) R (MER ZE MMUSESEA
BEREE) °

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

PREERSERYMBE QUEHE) k WER) BE WNUSES
B BERME) °

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

PREEBEEERYMBE QUESHE) k WER) B WNUSES
B BERME) °

Description of emission target (s) set and steps taken to achieve
them.

HHPAET BN E B R R AERIE LB R R T R

3.1 Green Management

HEBEEE

3.2 Green Practice
SEBEEE

3.2 Green Practice
HBEEE

3.2 Green Practice
AREBBEER

3.2 Green Practice
AREBBEER

3.2 Green Practice

HEBEE

3.1 Green Management

meEE

RN ERIBAEIRAE)
02V FEIRIE - B REBRE
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APPENDIX1I: CONTENT INDEX OF THE ENVIRONMENTAL,

Pygr— @ BBBIPIORE LA K

SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE ERHREIESINANETERS @
HONG KONG STOCK EXCHANGE (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs

RIE-HEREHHEE—RIKERARBEKIER

Sections

FRIEE 8

KPIA1.6
B SR AR ANIE1RAT.6

Aspect A2
JEEA2

General Disclosure

—BRE

KPI A2.1
SR AR AR IE1RA2.1

KPIA2.2
B SR AR AR IE1RA2.2

KPIA2.3
B SR AR A5 1RA2.3

KPI A2.4
B IRAE RIS 1RA2.4

KPIA2.5
B SEAR AR AE1RA2.5

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.
HEIEREREZERYNTS > RIEAPAETILAVRE B IR R
PHERELEE R D B

Use of Resources

BRER

Policies on the efficient use of resources, including energy, water
and other raw materials.

BEREAER (BEfER  KREMEME) BEER-

Resources may be used in production, in storage, transportation,
in buildings, electronic equipment, etc.

EROAREE -RE BB -BF BEFRHEF-

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in' 000s) and intensity (e.g. per unit of
production volume, per facility).

BB DN EER REEER QB RE0H) BFES (UTE
TEREHH) REE USEEEA BERMAH) ©

Water consumption in total and intensity (e.g. per unit of production
volume, per facility).
WREABREE MUSEBSM - SERHHE) -

Description of energy use efficiency target(s) set and steps taken
to achieve them.

HIPTET I AE R AN m B R R A E S LB RN ST
B o

Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target (s) set and steps taken to
achieve them.

M SREVE A ACOR LRI BB RE > LU PRET LB KM wm B R
e R 5 - BARFTERENAY 2 BR

Total packaging material used for finished products (in tonnes)
and, if used, with reference to per unit produced.
S mPTABEMENESE UMt E) k QIER) SEEB G

=
=
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3.1 Green Management

meEE

3.2 Green Practice
SEBEEE

3.1 Green Management
BEeElE

3.2 Green Practice

BEBEER

3.2 Green Practice
HEBEE

3.2 Green Practice

BEBEER

3.1 Green Management

HEeER

3.1 Green Management
e =g

The Company does

not have physical
commodities and does
not involve the use of
packaging materials
REIKREERER BT
W e BLEE A L FR
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SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE ERHREIESINARBETES @
HONG KONG STOCK EXCHANGE (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs
RE-HEREFHEE —RIXRERARENIER

Sections

FRE &8

Aspect A3
[EEA3

General Disclosure
—RE

KPIA3.1
BASRAE IS IRAS

Aspect A4
[EEAL

General Disclosure

—ARIRER

KPI A4
R S AR AN AE 1RAL

The Environment and Natural Resources
RIBRRAER

Policies on minimising the issuer's significant impact on the
environment and natural resources.

BEZETARRERRAEREMNERFENER-

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

M ER EHHIRERRABRNE
2r1TE) -

TERERNEERMBT

Climate Change
mIRE(E

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may impact,
the issuer.

B MR BRI EEHETAEERENEARGHEMER
AYBLER ©

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
HIEERAEEHETAELERENERRBEEBEE  RE
HiTH o

During the Reporting
Period, the Company
did not impose any
material impact on the
environmental and
natural resources
BREHRR KRB RHIR
BRRAEREMNEKRT
E=

During the Reporting
Period, the Company
did not impose any
material impact on the
environmental and
natural resources
BRERR KRB RHIR
BRRABERENEKRT
#L

=

3.1 Green Management

BEEE

3.1 Green Management

BEEE
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APPENDIX I1: CONTENT INDEX OF THE ENVIRONMENTAL, Mi#%— | HEEMZFA(IRIE - HERK
SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE ERWMEIESIIRETRS @
HONG KONG STOCK EXCHANGE (continued)
Environmental, Social and Governance Areas, General Disclosures and KPlIs Sections
RIE-HEREHHEE—RIKERARBEKIER FRIEE
SOCIAL
He
Aspect B1 Employment
[ EB1 & 1%
General Disclosure  Information on: 4.1 Employment
—RR i EE BRF MR RE  BEREA  TERE RA- TEHE 2T ETERE
6~ RIERAG UK Bt 5B R B89
(a) the policies; and
BR ;&
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer; relating to
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
antidiscrimination, and other benefits and welfare.
HETABERRZENEMERRRHNER -
KPIB1.1 Total workforce by gender, employment type, age group and 4.1 Employment
RASEAEWISIEB1.1  geographical region. BT1EE
BER - ERERE  FREN Rt e E DN ESER -
KPIB1.2 Employee turnover rate by gender, age group and geographical 4.3 Employee Care
RASRAEMIEREB1.2  region. BTRIE
MR FicAER Rt & B DR EBRALERK
Aspect B2 Health and Safety
[EmB2 EREAZR
General Disclosure  Information on: 4.3 Employee Care
—RR IR EE ERHZE2IFERERERREEEBREHMEEREEN ETRAE

(a)

the policies; and
BR ;&

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer; relating to providing a
safe working environment and protecting employees from
occupational hazards

W ST A EA Y BIERERRAMNER o
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IR - HEREBRS

SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE BRBEHEIDABTRSI @
HONG KONG STOCK EXCHANGE (continued)
Environmental, Social and Governance Areas, General Disclosures and KPIs Sections
RE-HEREHERRE-RRERARERIER FRIEE &I
KPIB2.1 Number and rate of work-related fatalities occurred in the past 4.3 Employee Care
RASRAEMIESEB2.1  three years. BTRE
BE—FRITIERAEMIETHABKILEX.
KPIB2.2 Lost days due to work injury. 4.3 Employee Care
RRENIEREB2.2 HAIGIELKIEE#H- ETRAE
KPIB2.3 Description of occupational health and safety measures adopted, 4.3 Employee Care
RESEAESWIE1EB2.3  how they are implemented and monitored. BTREIE
BT IRV R R R 2 2 U RAERARIT RER A X
Aspect B3 Development and Training
fEEB3 R R IE
General Disclosure  Policies on improving employees’ knowledge and skills for 4.2 Employee
— iR E discharging duties at work. Description of training activities. Development
BERRRAERERTT TEB SN M R AERYEER « # M 5 alE ETERE
) o
Training refers to vocational training. It may include internal and
external courses paid by the employer.
FalltEm R I EERET N ERNRIINEIREZ
KPI B3.1 The percentage of employees trained by gender and employee 4.2 Employee
RASEAERNIEIER3.1  category (e.g. senior management, middle management). Development
BMREESER R EERE - PREEES J0HNZE BT#E
BBtk
KPI B3.2 The average training hours completed per employee by gender 4.2 Employee
RA#E4EXMIE1EB3.2  and employee category:. Development
BMRREESHEFE D BLEESTHZINN TR - ST#E
SR ERBZARAE

02V FEIRIE - B REBRE
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APPENDIX II: CONTENT INDEX OF THE ENVIRONMENTAL,  [ff#%— : ZEBMZPA(RIE - ER
SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE BERHRSESDATRS @
HONG KONG STOCK EXCHANGE (continued)
Environmental, Social and Governance Areas, General Disclosures and KPIs Sections
RIE-HEREHHEE—RIKERARBEKIER FRIEE
Aspect B4 Labor Standards
[E EB4 BITHER
General Disclosure  Information on: 4.1 Employment
— R ER BRIPIEE Tasam% T : BT
(a) the policies; and
BR ; &
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer; relating to preventing child
and forced labour.
BTHETABERTLENEMERRRGNER -
KPI B4.1 Description of measures to review employment practices to avoid 4.1 Employment
RISEAENF51EB4.1  child and forced labor. BT{ER
MR T RIS IE G TE B R B T Kb T o
KPI B4.2 Description of steps taken to eliminate such practices when 4.1 Employment
RASRAENIETEB4.2  discovered. BT
R IR E R IT R EHFRA BB P EREXBY 25 8 o
Aspect B5 Supply Chain Management
[EEmBS e R
General Disclosure  Policies on managing environmental and social risks of the 2.1 Quality Building
— MR E supply chain. mEE
EEMEENIRBE AT RBREER-
KPI B5.1 Number of suppliers by geographical region. 2.1 Quality Building
RISRENISIRB5.1  HMEBI DM HERHME - mEE
KPI B5.2 Description of practices relating to engaging suppliers, number 2.1 Quality Building
RASEAEWISIEB5.2  of suppliers where the practices are being implemented, how mBETE
they are implemented and monitored.
MR BRIEREEENES RERTERMEANHERHE
UREREANATRERG -
KPIB5.3 Description of how environmental and social risks are identified 2.1 Quality Building

B 51RB5.3

in each link of the supply chain, and how they are implemented
and monitored.

BRI EERSERAMNBRIERTERBNEER  UKE
FHITREEER A
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IR - HEREBRS

Migr— @ BBBIPIORE 1L AR

SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE ERHREIESINARBETES @
HONG KONG STOCK EXCHANGE (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs

RIE SR EHH R E—RIKERAREKIER

Sections

FRE &8

KPI B5.4
SR AR AN IE1RB5.4

Aspect B6
[EEB6

General Disclosure
—RE

KPI1B6.1
B S AR X F5 1R B6 .1

KPI B6.2
SR AR AN 151%B6.2

KPI B6.3
SRR 151RB6.3

KPIB6.4
B A X F51RB6 .4

KPI B6.5
PSR AR AN 1E1RB6.5

Description of management of promoting environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.
HREREHEEREESARFRERKRBNEE LKA
HITRERG A

Product Responsibility
EmEE

Information on:
BRFMRHERMRENREALZ2 BES BE - ARBREEUR
R EN -

(a) the policies; and

R &

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer; relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BYHETABERTZENBBRERRRFNER -

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EENEEZXERBHIRZE BERERMARKMNE DL

Number of products and service related complaints received and
how they are dealt with.

REFARERKRBHRFHREURBE T A

Description of practices relating to observing and protecting
intellectual property rights.

Ha i B A T SRR RN B EE A RABVIE 6 o

Description of quality assurance process and recall procedures.
B EEREBRENREREBIWRER -

Description of consumer data protection and privacy policies,
how they are implemented and monitored.

HHUHBE BB RERMBER  URAERARATRER -

2.1 Quality Building
mETE

2. Exquisite Services

15 & AR 755

2.1 Quality Building

mBEfTE

2.2 Customer Protection
E P RE

1.2 Risk control
J Bz 12 )

2.1 Quality Building
mE¥E
Recall procedures
are not considered
material to the
operations of the
Company.
EmBlE R B A
5] 75 5 R R

2.2 Customer Protection

&P RIE

RN SERISARAR
0 EERIE B REARKRS
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APPENDIX I1: CONTENT INDEX OF THE ENVIRONMENTAL, Mi#%— | HEEMZFA(IRIE - HERK
SOCIAL AND GOVERNANCE REPORTING GUIDE OF THE BERREIRSIIAETERS &
HONG KONG STOCK EXCHANGE (continued)

Environmental, Social and Governance Areas, General Disclosures and KPIs Sections
RIR-HEREWEBEE—RRERMARENER FRiz &

Aspect B7 ANTI-CORRUPTION

[ EB7 RES

General Disclosure Information on: 1.3 Business Ethics

—BRE

KPI B7.1
B SR AR AR5 1RBT 1

KPI B7.2
PSR AR AN 1E1RBT .2

KPI B7.3
BSR4 IE1RBT.3

Aspect B8
[EEB8

General Disclosure

—BRE

KPI B8.1

R B4R N 151EB8 1

KPI B8.2
PSR AR A 151%B8.2

BRI EAARS B8R GR ROk R ERDY ¢

(a) the policies; and

BR ; &

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer; relating to bribery,
extortion, fraud and money laundering.

RSP E BT A B EA Y BATHERE R RPN E R o

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERAANH ST ANEESRE T BEENESHLEGFIH
B R EREAER

Description of preventive measures and whistleblowing
procedures, how they are implemented and monitored.

HH P BERRRRESF > URBRAITRERS %

Description of anti-corruption training provided to directors and
employees.

HHRESEhETRMHENRESEI -

COMMUNITY INVESTMENT
HERE

Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BRAUZ2RARTREEMEICERTENRERAER THEE B
& F i B BUER ©

Focus areas of contribution (such as education, environment
issues, labor needs, health, culture, sports, etc.).

EIERMER WHE RIEFE - FLIHER ER -XE-EH) -

Resources contributed (e.g. money or time) to the focus area.

AEIHEFABHAER WERAKR) -

Yincheng Life Service CO., Ltd.
Environmental, Social and Governance Report 2021

BEER

Business Ethics
m¥EEE

Business Ethics

BEER

Business Ethics
[EESEN

Social Contribution

HEEM

Social Contribution

HEEM

Social Contribution

HEEER
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