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2021 has been an extraordinary year. With COVID-19 hit
unseen in a century, the centennial landscape has evolved
at a faster pace. Faced with the complex and severe
economic and financial situation, China Cinda, based on
the decisions and arrangements made by the CPC Central
Committee and the State Council, and the regulatory
requirements of the Banking and Insurance Regulatory
Commission and the Hong Kong Stock Exchange, in
dedication to financial services, adhering to the high-
quality development concepts of “professional operation,
efficiency first and value creation’, stayed committed to
the principal duties and core business of distressed assets,
actively prevented and defused financial risks, enhanced
the quality and efficiency in serving the real economy, and
fully fulfilled corporate social responsibilities. The success
in economy, environment, society and governance was
remarkable, and the Company was awarded honorary
titles including China Top 100 Enterprises Award, The Best
Company of ESG Practice in Listed Companies, The Prize
for Case of Social Responsibility for the Year, Advanced
Financial Organizations for Targeted Poverty Alleviation,
and Advanced Collectives for Poverty Alleviation in
Qinghai Province, manifesting the responsibilities of
central financial enterprises.

Adhering to Party building for strict corporate governance.
China Cinda adheres to the centralized and unified leadership of
the CPC over financial work, integrates the Party’s leadership into
all parts of corporate governance, and clarifies the Party’s legal
status in its governance structure. Based on the Party Committee’s
pre-study procedures for major issues, with the Party’s disciplinary
constraints, the Company worked on an organic integration
of the Party’s disciplinary supervision, the supervision of the
Board of Supervisors, and the internal management and audit
supervision as it conducted in-depth investigations for corporate
social responsibility and ESG governance, with an aim to achieve
the harmony and unity of Party leadership and modern corporate
governance mechanisms.

Preventing and resolving financial risks by focusing on
principal duties and core business. China Cinda continued to
consolidate and expand its advantages in the principal business
of distressed assets and continue to intensify efforts on the
acquisition of distressed assets of financial institutions as well
as real enterprises , with newly acquired distressed debt assets
amounting to RMB87.35 billion throughout the year, including
RMB48.56 billion of financial distressed assets, and continued
to lead the industry in financial distressed assets business. The
Company contributed to the prevention and mitigation of
financial risks by fully exerting the core function of distressed
assets disposal and improving the professional ability of
distressed assets management and disposal efficiency.

Staying true to the original aspiration of finance in serving
the real economy. China Cinda gave full play to the unique
function of revitalizing existing resources, and focusing on
national key areas, major strategies and economic and social
weaknesses, as well as distressed institutions and assets, actively
expanded crisis relief for large enterprise groups, bailouts for
capital markets, and the disposal of inefficient and invalid assets
of non-principal and non-dominant business of state-owned
enterprises. The Company continued to ensure “Six Stabilizations”
and “Six Guarantees” of financial services and strongly supported
the supply-side structural reform to continuously improve the
quality and efficiency in serving the national economy, people’s
livelihood and the real economy.

Adhering to the people-oriented principle for the
development of employees. China Cinda regards human
resources as the foundation of corporate development,
intensified efforts for the management and training of managerial
talents and the building of younger and more professional
management teams for the integration of employees’ progress
into the development of the Company. We advanced democratic
management and strengthened the construction of “workers’
homes” with acts on COVID-19 prevention and control and warm-
hearted activities to ensure the occupational safety and physical
and mental health of employees and enhance the sense of gain,
satisfaction and happiness for them.



Pursuing green development for carbon emission peaking
and carbon neutrality. With close attention to the impact of
climate change, China Cinda acted on the strategic decision of
carbon emission peaking and carbon neutrality, expanding the
green finance around the principal business of distressed assets,
promoting the transformation and upgrading of enterprises in
industries with high pollution, high energy consumption and
overcapacity (“two high and one surplus”) and increasing support
for pollution prevention and control, clean energy development
and ecological environment construction. The Company
advocated energy conservation and emission reduction by low-
carbon operations.

Boosting rural revitalization for common prosperity.
Continuing to consolidate and expand the achievements in
poverty alleviation, China Cinda stepped up efforts to help
the people in need through finance, industrial development,
education and consumption. The Company donated RMB25.25
million for targeted poverty alleviation, trained 5,874 grassroots
cadres and technicians, purchased and helped sell RMB12.77
million of agricultural produce from poverty-stricken areas
throughout the year. New results were witnessed in boosting rural
revitalization.
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2022 is the year when the 20th National Congress of the
Communist Party of China (NCCPC) will be held and it is a crucial
year for the implementation of the 14th Five-Year Plan. Under
the guidance of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era, based on the guiding principles of
the Sixth Plenary Session of the 19th CPC Central Committee and
the Central Economic Work Conference, China Cinda will continue
to adhere to the Party’s leadership, keep in mind the “People
First” principle and shoulder the duties and principal business
with stronger sense of dedication and responsibility to safeguard
the national economic and financial security. The Company will
greet the 20th National Congress of the Communist Party of
China (NCCPCQ) with real actions and deliver more brilliant results
in serving customers, rewarding shareholders, promoting the
growth of employees, and contributing to the society.

Zhang Zi'ai

Chairman

China Cinda Asset Management Co., Ltd.
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CSR key performance in 2021

©

Total assets

1,064.28
o

Net distressed debt assets

346.8 ==

Environment

RMB
billion

©

Capital adequacy ratio

16.18%
O

Net profit attributable to
shareholders of the Company

12.062 =

Total emission of greenhouse
gas (category 1)

[,145.17.

CO2e

Total emission of greenhouse
gas (category 2)

23,177.03.

CO2e

@

Income tax expenses

b.d08 ==

Jobs directly provided
for the society

14,723
©

Donations for targeted
poverty alleviation
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Honors & awards

The China Securities Golden Bauhinia Awards “The Best Company of ESG
Practice in Listed Companies”

“Advanced Financial Organizations for Targeted Poverty Alleviation” by the
People’s Bank of China

“Advanced Collectives for Poverty Alleviation in Qinghai Province” by the Qinghai
Provincial Party Committee and Qinghai Provincial People’s Government

“Award of the Best Listed Companies” by the China Financing

The China’s Top 100 Listed Companies Summit Forum “China Top 100
Enterprises Award’, “China Most Ethical Enterprises”

ECO no my “The Most Innovative Asset-Management Companies for the Year”
by the Sina Finance

“Good News of Banking Inclusive Finance” by the Banking Financial

SOCiety Institutions of China

China Financial Annual Brand Case Competition “The Prize for Case of
Social Responsibility for the Year”

China SME Investment and Financing Trading Fair “The Outstanding
Case of SME Financial Services”

“Award of the Best Bond Issuance of Asset Management for the Year”
by the The Asset

“Best Participants of Settlement Business” and “Best Issuers” by the
Shanghai Clearing House

MW

China Financial Brand Summit “Model of Financial Product
Communication in China”
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\Company proﬁle/

China Cinda Asset Management
Co., Ltd. (“China Cinda”, “Cinda” or
“the Company”), formerly known
as China Cinda Asset Management
Corporation, was established in
1999 pursuant to approval of the
State Council as the first financial
asset management company to
effectively tackle the financial risks
and maintain the stability of the
financial system, as well as to facilitate
the reform of state-owned banks
and enterprises. In June 2010, China
Cinda Asset Management Corporation
was reorganized to establish China
Cinda Asset Management Co., Ltd. In
April 2012, China Cinda successfully
received investments from four
strategic investors including the
National Council for Social Security
Fund of the PRC. In December 2013,
China Cinda was successfully listed
on the main board of the Hong Kong
Stock Exchange and became the first
financial asset management company
in China listed on an international
capital market.

Our principal business segments
include distressed asset management
and financial services. As of the end
of 2021, China Cinda had 33 branches
in 30 provinces, autonomous regions
and municipalities on the mainland
(including Hefei Operation Support
Center, and seven wholly-owned
or majority-owned subsidiaries as
platforms providing distressed asset
management, asset management
as well as financial services on
the mainland and Hong Kong.
The Company has nearly 15,000
employees.
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General Meeting
|

[
Board of Directors
Strategic Development Committee
Audit Committee

Risk Management Committee

Nomination and Remuneration
Committee

Connected Transaction Control
Committee

Board of Directors’ Office
Board of Supervisors' Office
Chief Executive’s Office

Research Department

Business Review
Department
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Business Management
Department

Financial Institutions
Services Department

Strategic Customer
Department |

Strategic Customer
Department Il

Strategic Customer
Department Il

Strategic Customer
Department [V

Fund Market Department

Assets Preservation
Department

Group Management
Department

Legal Department

Compliance Department

Risk Management
Department

Planning and Finance
Department

Human Resources
Department

Information Technology
Department

Audit Department

Discipline and Supervision
Department

Inspection Office of the
Party Committee

Corporate Culture
Department

Labor Union Work
Department

General Affairs
Department

]
Board of Supervisors

Performance and Due Diligence
Supervision Committee

Finance and Internal Control
Supervision Committee

Senior Management

Business Decision-making Risk Management
Committee Committee
Performance Appraisal Information Technology
Committee Management Committee
Financial Review Central Procurement
Committee Committee

Assets and Liabilities
Management Committee

Beijing Branch Tianjin Branch
) Hebei Branch Shanxi Branch
S
5 Inner Mongolia Branch Liaoning Branch
]
w
Jilin Branch Heilongjiang Branch
) Shanghai Free Trade
Shanghai Branch Zgne Biaeh
Jiangsu Branch Zhejiang Branch
Anhui Branch Fujian Branch
Jiangxi Branch Shandong Branch
Henan Branch Hubei Branch
Hunan Branch Guangdong Branch
Shenzhen Branch Guangxi Branch
Hainan Branch Chonggqing Branch
Sichuan Branch Guizhou Branch
Yunnan Branch Shaanxi Branch
Ningxia Branch Gansu Branch
Qinghai Branch Xinjiang Branch
Back-up Center
Nanyang Commercial Bank, Limited
‘é’ Cinda Securities Co., Ltd.
o
&,
a China Jingu International Trust Co., Ltd.
5
=
3 Cinda Financial Leasing Co., Ltd.

China Cinda (HK) Holdings Company Limited
Cinda Investment Co., Ltd.

Zhongrun Economic Development Co., Ltd.

Organizational structure of China Cinda
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KCorporate culture )

Our vision

To become a world-famous brand of asset
management and financial services, and build a
modern financial enterprise with core competency

Our mission High-quality
development concept

To provide excellent O ur core va I ue

services for the customers

Professional management

To create best returns for “Start from good faith, achieve —
To build development integration, innovation and —

Value creation
platforms for the employees excellence

To resolve financial risks
for China

To undertake more
responsibilities for the society

Our basic principles

Operational concept: Market-oriented and focus on benefits

Service concept: Customer first and trustworthiness

Competitive concept: Entrepreneurship and pioneer

Risk concept: Bottom line defense and proactive management
Management concept: Respect for rules, stringency and effectiveness
Talent concept: Hiring based on talent, position based on competence
Responsibility concept: Task taker and due diligence

Team concept: Solidarity, diligence, simplicity
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GOVERNANCE

Adhering to Party building for better corporate governance
Improving compliance and internal control with perfect risk management

Enhancing responsibility management for sustainable development

Adhering to the principle of good corporate governance of listed companies, China
Cinda has constantly optimized its governance structure, improved its risk management
system and strengthened its Party building in an all-round way. In strict compliance with
the regulations on anti-corruption, the Company has acted by social responsibilities
of regulatory authorities and ESG regulations and actively fulfilled corporate social
responsibilities to lay a good foundation for its fully sustainable development.
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Adhering to Party building for better

corporate governance

Party building

China Cinda has adhered to the centralized and unified leadership
of the CPC over financial work and integrated the Party’s
leadership into all parts of corporate governance, with an aim to
achieve the harmony and unity of Party leadership and modern
corporate governance mechanisms.

The Party’s legal status in the governance structure of the Company
was clarified. China Cinda has written the requirements for Party
building into the Company’s Articles of Association which clarifies
major issues such as the responsibility and authority, institutional
settings, operating mechanism, and basic guarantees of Party
organizations, improved the “two-way entry and cross-serving”
leadership mechanism, established a corporate governance
mechanism featuring statutory rights and responsibilities,
transparent powers and responsibilities, coordinated operation,
and effective checks and balances, and organically integrated
with the Board and the management in selecting and appointing
human resources in accordance with the policies that are used
by the Party for cadres management. At present, the Company’s
Party Committee secretary concurrently serves as the chairman of
the Board and the deputy secretaries of the Party Committee are
appointed to the Board and the Board of Supervisors, respectively.
The members of management departments and the leading
members of Party organizations are moderately cross-posted to
provide organizational guarantee for the organic combination of
Party leadership and corporate governance.

The Party Committee’s pre-study procedures for major issues
were launched across the board. The mechanisms for ex ante,

ongoing and ex post supervision were put in place for the
Company to completely adopt the Party’s general principles and
specific policies. The Company revised the China Cinda Measures
for the Implementation of “Three Majors and One Large” Decision-
making System, which further clarified the scope of major issues
that needed pre-study procedures of the Party Committee. Major
issues decided by the Board, Board of Supervisors and Senior
Management of the Company shall be submitted to the Party
Committee for study in advance. The implementation of the
resolutions of the Board shall be reported to the Party Committee
regularly and subject to the supervision of the Party Committee.

With the Party’s disciplinary constraints, the Company worked
on an organic integration of the Party’s disciplinary supervision,
the supervision of the board of supervisors, and the internal
management and audit supervision. Through a series of
mechanisms, the institutionalization, standardization and
procedure of the integration of Party leadership into corporate
governance were realized.

The Party Committee of China Cinda strengthened the research
and deployment of social responsibilities and ESG tasks this
year. Two general meetings were held for the deliberation of the
Company's 2020 Corporate Social Responsibility Report and the
Work Report Proposal on Fulfilling Compliance Requirements in the
New Guidelines on Environmental, Social and Governance Reporting
respectively. With a meticulous study on material ESG-related
issues, management strategies, risk analysis, work objectives
and measures, the Company arranged and deployed ESG tasks
to improve the quality and efficiency of social responsibility, ESG
management and work.

o [ {8 34 8 22 & 5 1 il 3R

China Cinda holds a training course on Party building.
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Shareholders’ General Meeting, Board,
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Board of Supervisors, and Management

'I Shareholders’ General Meeting)

The shareholders’ general meeting is the organ of
authority of China Cinda. It shall exercise its power
in accordance with the law and its main functions
include: to decide on the Company’s operating policies;
to consider and approve the profit distribution plan
and loss recovery plan of the Company; to amend the
Articles of Association of the Company, the procedural
rules of the shareholders’ general meeting, the
meetings of the Board and the Board of Supervisors;
and to decide on the employment, dismissal or
termination of reappointment of accounting firms. As
of December 31, 2021, China Cinda held eight general
meetings, considered and approved 19 resolutions, and
made one report.

The rule of equal shares enjoying equal rights shall be
adopted. All shareholders shall enjoy the rights and
obligations according to the type and share of their
shares, and each share of the same type shall have the
same rights.

The interests of all shareholders shall be protected.
The Company shall convene general meetings
of shareholders in compliance with all laws and
regulations to facilitate shareholders’ participation
and safeguard shareholders’ exercise of voting rights.
Through information disclosure and active investor
relations management, the Company strengthens
communication with shareholders, and enhances
the transparency of corporate governance to protect
shareholders’right to know about corporate operations
and management.

The returns for the shareholders shall be focused
on. The Articles of Association stipulates that the
Company’s profit distribution policy shall be of
continuity and stability, while taking into account the
Company’s long-term interests, the overall interests
of all shareholders and the Company’s sustainable
development, and cash dividend shall be the
preferential approach to profit distribution.

2 ) Board )

The Board is the organ of operational decision-
making of China Cinda and shall be responsible for
the shareholders’ general meeting. The legal roles
and responsibilities of the Board include, but are not
limited to the following: to implement the resolutions
passed at the shareholders’ general meetings; to
determine the development strategies, operation plans
and investment plans of the Company; to formulate
annual financial budgets and final account plans of the
Company; to formulate the profit distribution plan and
loss recovery plan of the Company; to formulate plans
for increasing or reducing registered capital of the
Company; to formulate the basic management system
of the Company and supervise the implementation
of the system; to determine the risk management,
compliance and internal control policies of the
Company and to establish appropriate systems
with regards to the internal control and compliance
management of the Company, and to formulate equity
incentive plans.

As of December 31, 2021, the Board of the Company
had 12 Directors, including two Executive Directors, six
Non-executive Directors and four Independent Non-
executive Directors. During the Reporting Period, China
Cinda held 10 meetings of the Board, considered and
approved 59 resolutions, and made 27 reports.

12 10

directors of the Board
of the Company

meetings of the Board
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3 Board of Supervisors )

The Board of Supervisors is a supervisory body of the
Company and shall be responsible for the shareholders’
general meeting. The legal roles and responsibilities of
the Board of Supervisors include, but are not limited
to the following: to supervise the strategic, financial
and risk management, and internal control policies
of the Company; and to supervise the performance
of the Board, the Board of Supervisors, Senior
Management and their constituent members. As of
December 31, 2021, the Board of Supervisors of the
Company consisted of seven Supervisors, including
one Shareholder Representative Supervisor, three
External Supervisors and three Employee Supervisors.
In 2021, China Cinda held seven meetings of Board
of Supervisors and considered and approved 14
resolutions.

supervisors of the meetings of Board of
Board of Supervisors Supervisors
of the Company
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Management )

The management strengthened the arrangement
and deployment and organized all departments
at the headquarters, its branches and subsidiaries,
through the breakdown and implementation of the
business strategy and the completion of the annual
management tasks, promoting the Company to focus
on the principal business, optimize the structure, and
control risks strictly. The Company actively performed
social responsibilities to the country, shareholders,
customers, suppliers, employees, environment and
community and operated business stably in the
progress to high-quality development, and managed
to achieve even better results.
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Incorrupt practice

In strict accordance with the relevant provisions of the Company Law of the People’s Republic of China and regulatory authorities, China
Cinda constantly strengthened the anti-corruption and stayed committed to creating an incorruptible and honest business environment by
deepening the integrity against corruption and urging employees to practice good business ethics. No corruption lawsuits against China
Cinda or employees occurred during the year.

China Cinda has continuously improved its system and mechanism of discipline inspection, and formulated the Implementation Measures on
Strengthening Collaborative Supervision and Improving Supervision Efficiency (Trial), the Several Measures for Strengthening the Supervision of
Discipline Inspection Committee of the Company System (Trial), and the China Cinda Discipline Inspection Committee Letters and Visits Handling
Procedures, etc. The Company continuously intensified its supervision on political thoughts and daily work, innovated special supervision
and enhanced performance supervision, pushing forward the “Three Noes” system to deepen the integrity against corruption. The Discipline
Inspection Committee meeting system was further improved, the “four forms” of supervision and discipline enforcement deepened and
applied, and multiple case-handling disciplines and work regulations strictly followed. The Company perfected the discipline inspection,
supervision and reporting mechanism, supporting whistle blowers to report suspected violations of discipline and law by means of letters,
visits, telephone calls, and the Internet. The whistle blowing and filing were strictly carried out. Accepted cases would be registered and
reported, tried, replied with feedback, statistically analyzed and filed, and the information of whistle blowers were kept confidential to prohibit
any retaliation against them.

In 2021, China Cinda organized eight anti-corruption publicity and education activities, covering 6,125 attendances, and conducted anti-
corruption-related training for directors for four times, with a total of 11 attendances. The “Seven Ones” series of activities on advocating
honest financial culture were held, while online platforms including “Qingfeng Cinda” and WeChat Official Account were made full use to
regularly post publicity articles themed on honest financial culture, and such exhibitions of achievements were held to create a strong
momentum of anti-corruption and integrity.

China Cinda Party Committee organized and carried out anti-corruption warning education activities.

6 Y 4 12 5 attendances

anti-corruption publicity and covered by anti-corruption publicity and anti-corruption-related training for
education activities education activities directors
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Improving compliance and internal control
with perfect risk management

Comprehensive risk management

China Cinda complied with all the laws and regulations, continued to promote the building of comprehensive risk management system,
improved the internal control mechanism and the risk detection & evaluation systems and focused on managing and controlling credit risk,
market risk, overseas business risk, liquidity risk and concentration risk. Primary risk indicators were controlled at a reasonable level for the
business operating soundly and resolutely protecting the bottom line from systemic risks to ensure the smooth and compliant progress of
the Company.

China Cinda followed the risk management concept of “protecting the bottom line by managing risks proactively’, constantly improved
the comprehensive risk management system, and promoted the high-quality development of the Company. The Company has a sound
risk governance structure. The responsibilities of the Board, the Board of Supervisors and Senior Management in the comprehensive
management system are clear, specific and well-defined. The requirements for risk management are integrated into daily management
and business of the Company, and three lines of defense for risk management are set up: business operation departments as the first line
of defense; the functional department for risk management as the second line of defense; the functional department for internal audit as
the third line of defense. The Company has established a risk management system that covers all business lines and all types of risks. The
Company formulated and issued the 2021 Risk Appetite Management Measures of the Group, the Group Risk Management Policy for 2021
and the Risk Tolerance Management Scheme to facilitate the implementation and communication of the Company’s appetite management
measures and to ensure asset quality and liquidity safety. The risk control capacity of the Company was significantly improved, as all the risks
were controlled within the acceptable scope.

While actively responding to COVID-19 aftermath and the severe and complex economic and financial environment, China Cinda adjusted
risk management strategies in a timely manner to resolve the financial risks and stabilize the asset quality. Through technology enabling,
the informatization of risk management was largely improved to facilitate the early detection, early warning and early disposal of risks. With
continuous efforts on the publicity of risk and compliance culture, we continuously strengthened the education and training on risk and
compliance management and carried out risk case analysis so as to raise the responsibility and risk awareness of the employees, and cultivate
a risk management culture of sound operation within the Company.
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Compliance internal control management

Compliance internal control management)

China Cinda has developed a management framework
comprised of three lines of defense under the
leadership of the Shareholders’ General Meeting, the
Board, the Board of Supervisors and the management,
which clarifies the respective responsibilities of and
the reporting relationship from the management to
staff. The internal control measures of the Company
mainly include the Company mechanisms, internal
control manual and evaluation manual. The guiding
documents for compliance internal control are the
Regulations for Compliance Management and the Basic
Regulations for Internal Control.

China Cinda followed the management concept
of “compliance creates value”, actively carried out
the special work of “Compliance Internal Control
Management of the Year” that deepened the
comparison and self-examination of the internal
control mechanism and the root-cause rectification
in key areas, constantly improved the system and the
long-term mechanism for compliance internal control
management and implemented regulatory policies
to the primary level and the front line of business
to make continuous progresses in the compliant
operation. Comparing with external regulations and
issues exposed by regulatory inspection, the Company
developed a plan for “abolishing, reforming and
establishing” corporate systems as a way of optimizing
the internal control system. The Basic Regulations
for Internal Control was comprehensively revised,
and the Management Requirements for Separation of
Incompatible Posts and the List of Incompatible Posts
were issued. The Investigation Measures for Employee
Abnormal Behavior was formulated to effectively
enhance the management quality and efficiency of key
areas of internal control. The Company improved its
compliance assessment and accountability mechanism
and made responsibilities well-defined to convey the
orientation of compliant operation and high-quality
development.

2

Anti-money laundering management)

China Cinda further consolidated the foundation of
anti-money laundering risk management by effectively
promoting the renovation of anti-money laundering
management system and self-evaluation of money
laundering risks in strict accordance with relevant laws
and regulations such as the Law of the People’s Republic
of China on Anti-Money Laundering and the Anti-
Terrorism Law of the People’s Republic of China as well
as the requirements of the Risk Management Guide of
Money Laundering and Terrorist Financing by Corporate
Financial Institutions (Trial) and the Risk Self-Evaluation
Guide of Money Laundering and Terrorist Financing by
Corporate Financial Institutions of the People’s Bank of
China. In 2021, eight sessions of anti-money laundering
training were conducted at the Company headquarters,
covering 787 attendances.

Fight against illegal financial activities)

China Cinda carried out publicity and education
on fighting illegal fundraising and publicized the
preventive measures and the latest guidance of
judicial authorities on handling criminal cases of
illegal fundraising on the WeChat Official Account and
the Company’s website. Crime crackdown was made
normal and brought under special inspection, daily
inspection, publicity activities and warning education
to shape a pattern with special and joint prevention
and control.

| 7677
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Strictly following the requirements of the Listing Rules and the

E n h a n CI n g res po n S I b I I Ity Environmental, Social and Governance Reporting Guide of the Hong
Kong Stock Exchange, China Cinda has continuously optimized its
management for ° ? o

social responsibility and ESG management systems and explored
S u Sta i n a b I e d eve I o pm ent the organic integration of corporate social responsibilities and

ESG strategies with corporate strategies and operations to achieve

sustainable and high-quality development of the Company.

Social responsibility concepts

Focusing on the core business of
distressed asset management,
China Cinda fully exerted its unique
countercyclical tools and financial

aid function, and expanded the
operating pattern of “extensive : I ;
distressed asset” to help solve

economic and social problems
and difficult issues and effectively
fulfill the mission of resolving
financial and economic risks.

As a stabilizer to eliminate

The Company paid much attention to the
climate change, so it carried out green
finance, supported low-carbon economy
and environmental protection industry,
promoted online and electronic services,
carried out low-carbon operations, and
organized environmental protection
activities to serve the carbon emission
peaking and carbon neutrality and to help
build ecological civilization.

As a practitioner participating in
environmental protection

As a corporate citizen to promote
social welfare

financial risks ‘
As a booster to serve the real \h/‘

economy

The Company combined its business develop-
ment with national economic development and

improvement of people’s livelihood to provide 'sal‘
better financial services for national strategic

The Company paid attention to social
development and community construction,
actively participated in poverty alleviation,
public welfare and charity activities and
made efforts to repay the society, contributing
to the harmonious development of society.

As a community for realizing
the value of employees

fields and fields related to people’s livelihood.
Based on the client-oriented principle, the
Company improved customer service experience.
It also carried out financial knowledge publicity
and education activities to raise the financial
awareness of the public.

The Company paid attention to the interests
of employees, regarded employees as its
partners in the corporate development,
earnestly protected the legal rights and
interests of employees, and strove to
provide employees with better career
development opportunities.
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The Board’s Statement

The Board is the organ of ESG management of China Cinda and shall be responsible for the overall supervision, guidance and practice review
of ESG-related issues and dedicated to promoting the ESG integration into corporate strategies and business operations of the Company. The
Board stepped up the supervision and guidance on ESG issues this year. At the sixth general meeting and the third regular meeting in 2021,
the Proposal on Reviewing Material Issues of the Environmental, Social and Governance Reporting was discussed and the ESG management
strategy, materiality identification and risk analysis of material ESG issues, and ESG target setting were considered and approved.

Under the supervision and guidance of the Board, China Cinda formulated an ESG management strategy in line with Cinda’s characteristics:
adhering to the concept of innovative, coordinated, green, open and shared development; adhering to the high-quality development
concepts of “professional operation, efficiency first and value creation”; strictly abiding by social responsibility and ESG regulatory policies
and regulations; improving ESG governance structure and risk management; focusing on the core business of distressed assets; steadily
advancing the construction of digital Cinda; coordinating financial service business; providing excellent customer service; building platforms
for the development of employees; and advocating green environmental protection for the social well-being. China Cinda stayed committed
to delivering excellent economic, environmental, social and governance performance, creating best returns for the shareholders, resolving
financial risks for China, undertaking more responsibilities for the society and building a good brand image of China Cinda to sustainably
develop the Company in the long run.

The Company identified and evaluated material ESG issues, and ranked the materiality of them, and studied and analyzed the key risks and
countermeasures of material ESG issues one by one (see “Responding to climate change for carbon emission peaking and carbon neutrality”
for details of the impact of climate change on business operation). After analysis, the risk management and internal control system of the
Company basically covered the risk management and control of ESG issues, and the general risk of material ESG issues was controllable.

China Cinda, based on the business operation, development path and social responsibility mission, actively practiced ESG target
management and set economic, environmental and social targets.

Economic targets

China Cinda aimed to realize
value appreciation and
create the best returns for
shareholders by focusing on
the core business of distressed
assets, improving the supply
capacity of systematic
financial solutions, earnestly
performing the professional
duties of resolving financial
risks and serving the real
economy.

Environmental targets

China Cinda continued to
expand low-carbon office
operations for corporate
green development

(see “Practicing green
operations for energy
conservation and
emission reduction”

for details of related
environmental objectives
of office operations).

Social targets

China Cinda promoted community
development and social well-

being with active engagement in
community investment and social
welfare activities that prioritized rural
revitalization and with support for
vulnerable groups, fulfilled corporate
citizenship responsibilities with rapid
response to major public crises and
disasters, and built harmonious labor
relations and realized the coordinated
development of employees and the
Company with more democratic
management of employees and the
protection of employees’ rights and
interests.

This report has disclosed in detail the practices of China Cinda in the above work, other social responsibilities and ESG management, and was
considered and approved by the Board of the Company on March 29, 2022.
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[ Decision making )

The Board shall assume the
overall ESG decision-making and
supervision, consider and make
decisions on ESG management
strategies, objectives and policies,
manage ESG risk identification and
response analysis, attend to the
analysis and progress of material
ESG issues on a regular basis,
and review and approve periodic
social responsibility reports of the
Company. Furthermore, the Board
shall watch the implementation
and progress of ESG issues closely
to ensure the effectiveness of ESG
management.

Chairman’s statement

ESG Governance Framework

[ Management )

The management shall promote the
implementation of ESG resolutions
of the Board and establish and
update the social responsibility
work system that integrates
strategic planning, division of labor,
assessment of indicators, information
disclosure, and training and publicity
to continuously improve the ESG
management performance. As
ESG factors are incorporated into
the decision-making of business,
financial products and services of the
Company shall be used to address
environmental and social issues for
the harmony of economic, social,
governance and environmental
benefits.

CSR key performance in 2021 |  Honors & awards

C Execution )

The functional departments of
head office and the branches and
subsidiaries shall be responsible for
the management and practice of
ESG issues. The Corporate Culture
Department shall be responsible
for responding to the inquiries
and concerns of stakeholders and
taking the lead in ESG information
disclosure and assessment, while
other departments, the branches
and subsidiaries shall appoint
contact persons for ESG information
disclosure to carry out ESG practice
and information collation. Head
office departments, back-up centers,
the branches and subsidiaries shall
be responsible for the management,
practice and information collection
of ESG issues according to the
functional division and business
characteristics, respectively.

Communication with stakeholders

China Cinda continued to enhance interactions with stakeholders, improve the stakeholder participation mechanism and actively hold
exchanges and discussions on ESG management and implementation paths. This year, based on the characteristics of business operations,
China Cinda identified major stakeholders, communicated with all parties extensively and sincerely and responded to their demands via
diverse communication channels that the Company developed with shareholders and investors, government and regulators, customers,
suppliers, business associates and associations of industry, non-profit organizations, charitable or community organizations, employees and
the management, jointly exploring ESG management practices with all to enhance the effectiveness of communication and the quality of
information disclosure.

China Cinda has compiled and disclosed social responsibility reports for 13 consecutive years since 2010, and actively disclosed ESG
management concepts, work results, key performance indicators and typical cases of the Company to all stakeholders. We have continuously
improved the social responsibility and ESG work systems based on the communication results and feedback from stakeholders, and worked
with all stakeholders to create economic, environmental, social and corporate governance value.

\ \!

) il

China Cinda holds 2021 Global Analyst Call to announce interim achievements in 2021.
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Determination of material issues

Pursuant to the requirements of the Guidelines on Corporate Social Responsibility of Banking Financial Institutions of China issued by China
Banking Association and the Environmental, Social and Governance Reporting Guide issued by the Hong Kong Stock Exchange, China Cinda,
based on the “materiality” reporting principle, effectively identified material ESG issues with full consideration of business operating
characteristics and stakeholders’ concerns. The materiality evaluation of related issues was made through investigation and communication
with stakeholders.

In 2021, in accordance with the Environmental, Social and Governance Reporting Guide of the Hong Kong Stock Exchange, China Cinda drew on
the practice of financial associates and sorted out 20 material ESG issues on the basis of the existing 16 ESG issues, of which six were revised
or added: “Impact of climate change on business operation”, “Informatization’, “Business impact on the environment and resources’, “Use of
Resources”,“Emissions” and “Labor standards”.

For evaluating the materiality of material ESG issues, China Cinda compiled the China Cinda ESG Issues Materiality Questionnaire through
an extensive solicitation of opinions from stakeholder representatives and ESG expert teams, and conducted the questionnaire survey
for internal and external stakeholders of the Company. The materiality of ESG issues was ranked, with reference to the understanding and
judgment of representatives of all parties, based on the discussion opinions of the ESG expert team. Related results are presented through
the materiality matrix.

1 Helping mitigate risks
2 Serving real economy

Supporting national
strategies

4 Compliance operation

Responding to public
crises and disasters

Informatization

Green finance

Protecting rights and
interests of employees

9 Community investment

10 Impact of climate change
on business operation
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11 Health and safety

12 Development and training

13 Communication with
stakeholders

14 Product liability

15 Anti-corruption

16 Supply chain management

17 Businessimpact on
the environment and
resources

18 Use of resources

19 Emissions

20 Labor standards Low Relative Materiality to Internal Stakeholders
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Serving real economy in mitigation of financial risks
Protecting customer rights and interests in deepening win-win cooperation
Caring for the health and career development of employees

Supporting rural revitalization in fulfilling social welfare
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Serving real economy in
mitigation of financial risks

Resolving financial risks

China Cinda, centering on the role of a financial asset management company for the new era, held the mainstay of resolving financial risks
of distressed bank loans and kept close contact with banks. While keeping abreast of industry developments, the Company deeply engaged
in the public market business of bulk transfers, continuously widened acquisition sources, and strengthened the acquisition of distressed
assets of non-bank financial institutions, such as trust and leasing, continuously relieving the pressure on financial institutions’ distressed
assets. During the year, we acquired distressed debt assets of RMB87.35 billion, including RMB48.56 billion of financial distressed assets, and
continued to lead the industry in financial distressed assets business. While enlarging the holding of distressed assets, we exerted our role
in resolving financial risks as a principal force with actions to improve the asset disposal mechanisms online and offline, liquidize remnant
assets by multiple means and increase the value of assets.

CASE Acquisition and disposal of 17 banks’ distressed
debts against a group \

The overall acquisition and transfer of 24 debt asset packages, including a group in
Zhejiang, was a successful case of China Cinda Zhejiang Branch working on the core RMB
business and the extensive disposal of distressed assets. Committed to resolving the u billion

risks of local guarantee chains, Zhejiang Branch exerted its strengths of core business,

and after a solid due diligence, it acquired RMB2.465 billion debts of 17 banks against

the group in a targeted manner, completing 85% of the total bank liabilities. This laid targeted acquisition of debts of 17 banks
a solid foundation for debt resolution. The project lasted for four years. By tailor-made against the group
measures and multi-party balance to overcome the adverse impacts brought about

by COVID-19, the introduction of strategic partners to liquidize underlying assets of

corporate debts and enhance the value of debt effectively resolved the pressure on

local banks' distressed assets, and strongly supported the enterprises out of trouble

as well. This demonstrated China Cinda’s responsibility and mission of continuously

resolving bank financial risks and facilitating the transformation and upgrading of

local economies.

A /
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Under new regulations on asset management, the debt assets of RMB1.35 billion formed by the investment of wealth management funds
of a state-owned bank could not be postponed but the redemption was imminent. China Cinda made a detailed investigation of the debt
underlying assets, interviewed with related parties, and completed the project acquisition, recovery and disposal in a timely manner,
properly resolving the redemption risks of bank wealth management products. Avoiding the delisting of relevant listed companies,
this move helped banks to eliminate the regulatory legacy of clearing up wealth management funds. Through cooperation with local
governments, strategic investors were brought in to dispose of debtor assets and quickly return the debt of listed companies, achieving
good economic and social benefits.

A /

-

A local bank in Zhengzhou granted a loan of RMB977 million to a well-known real estate group, and the collateral was the land for a
project developed by the group in Zhengzhou. For the tightening of domestic real estate regulatory policies and its poor management,
the real estate group’s liquidity dried up, the loan was overdue, and the project was seized and auctioned as collateral in accordance with
the law. It was hard to realize the foreclosure asset as the real estate market of Zhengzhou was going down. China Cinda acquired the
foreclosure asset, managed to revitalize troubled assets via professional operation subsequently, and helped the bank to complete the
disposal of large distressed assets. Major project risks were effectively resolved and the rate of distressed loans in real estate reduced, and
the sound and healthy development achieved.

A /

-

China Cinda explored various modes to dispose of risk assets in the trust industry in 2021, and significant results were made in increasing
the effective delivery of distressed assets in the trust industry and speeding up the recovery of existing debt. The Company acquired
distressed assets of several trust companies, registering an increase of 130% over the previous year. After the Document No. 55
(YBJBF[2021]) was published by the Banking and Insurance Regulatory Commission, we have acted on the principles in the document,
and signed a strategic cooperation agreement with China Trust Protection Fund Co., Ltd. to join hands on the disposal of risk assets in the
trust industry.

increase in acquisition of distressed
assets of several trust companies over the
previous year

China Cinda and China Trust Protection Fund Co., Ltd. sign the strategic
cooperation agreement.

A /
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CASE Network technology enabling distressed assets
disposal business \

Complying with the industry trend of technology enabling, China Cinda has been
expanding its online electronic services, leveraging Internet tools for extensively
attracting investments and improving the efficiency of disposing of distressed assets. y

Between 2015 and the end of December 2021, a total of 3,363 auctions were initiated

on Alibaba Auction and JD Auction, with a bid amount of RMB215.9 billion; 2,042

transactions were sold at a value of RMB107.9 billion. A WeChat App integrating asset auctions on Alibaba Auction and JD
display, investment intention release and online negotiation — Cinda Smart Tao — Auction

was launched online. The company has built a multi-platform, multi-channel asset

disposal marketing and promotion system online, including China Cinda website,

WecChat official account, App, online auction zone and live-streaming promotion, as

an important bridge for communication and cooperation with investors.

A /
CASE Successful bid for the first pilot single transfer of
distressed loans to corporate accounts \

In 2021, the Banking Credit Assets Registration Center held the first bidding for the

pilot business of distressed loans transfer. With on-site guidance and witness of
the regulators, China Cinda Zhejiang Branch won the bid for a commercial bank's RMB
single distressed loan successfully by virtue of its solid due diligence, market ] million

research and prudent and flexible quotation strategies, with the principal and

interests of RMB18.37 million in total. This project was the first deal after the China

Banking and Insurance Regulatory Commission officially announced the pilot single successful bid for a commercial bank’s
transfer of distressed loans to corporate accounts and the landing of personal loan single distressed loan

approval and transfer policies. The successful bidding revealed China Cinda’s active

business innovation in supporting the bank distressed loans transfer market and its

responsibility in resolving and mitigating the financial risks.

A /

Resolving risks of distressed institutions and assets

For distressed institutions and assets, with substantive restructuring as an important approach, based on its professional competency and
extensive experience, China Cinda has actively engaged in the relief of companies in crisis, risk resolution of large enterprise groups, major
regional risk resolution, corporate default bonds, delisting of listed companies, and corporate bankruptcy and restructuring to advance the
supply-side structural reform and serve the healthy development of real economy.

CASE Crisis relief of large enterprise groups \

In recent years, affected by the transformation and upgrading of the steel industry and policies on overcapacity reduction, a large state-
owned enterprise of iron and steel in Tianjin broke out into a debt crisis and entered the judicial reorganization proceedings. Closely following
the enterprise’s dynamics, China Cinda explored special investment opportunities in M&A and reorganization, and did as much as it could for
rolling out the reorganization scheme with a trust plan set up, with funds specially set to support a private industry investor into the judicial
reorganization of the iron and steel enterprise. This reorganization enabled the value of the enterprise to be restored, the productivity to be
released continuously, the production and operation to get out of trouble, the economic benefits to be raised, the resettlement of tens of
thousands of employees and the debt repayment to be properly handled, and the debt crisis of the group was effectively resolved.

A /
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CASE Acquisition of 8.6 billion debts to advance corporate

reform and reorganization \

A biochemical technology group was a leader in the agricultural industry and a model

enterprise of corn deep processing in Jilin Province. It contributed greatly to local RMB
economic development and farmers’ income. For market environmental changes, = billion
huge debt investment or some other reasons, it has been in trouble and faced with

heavy debt burden, delisting, employee resettlement, and public petitions since

2015. Cooperating closely with the local government and industrial investors, China principal of financial debts integrated and
Cinda Jilin Branch engaged deeply in the reform and reorganization of the group, collected from four banks
integrating and collecting the principal of financial debts of RMB8.6 billion from four

banks, and it worked for win-win outcomes for all and resolving debt risks, besides

the risk prevention and control of its own. The State-owned Assets Supervision and

Administration Commission of the People’s Government of Jilin Province sent a letter

to thank the branch for its great support for the reform and development of state-

owned enterprises, resolving the delisting risks of listed companies and maintaining

corporate and social stability.

A J
CASE Resolving the risk of corporate default bonds \

China Cinda has been active in risk prevention and default disposal of the bond market. Its establishment of the Shanxi Coal Enterprise
Bond Relief Asset Management Plan for resolving the default risks of coal enterprise bonds in Shanxi Province played a mitigating role
in the local financial market. China Cinda acquired a defaulted bond of RMB200 million and a 3-year issuance period at a discount, with
cross-default and puttable provisions contained. The issuer was a state-owned asset operating entity controlled by the local government.
The original bondholders exercised the right to put options after two years due to the product structure and risk factors, resulting in the
issuer’s tight liquidity and difficulty in paying the principal and interests. In addressing the temporary liquidity, China Cinda, at a discount,
acquired the underlying bonds that the original bondholders intended to resale, which completed the bailout of the issuer and the local
government, maintained the open market credit of the company, avoided the capital market chain reaction caused by cross-default, and
protected the local credit environment.

A /
CASE Engagement in resolving capital market risks \

A joint-stock company in Inner Mongolia is a subsidiary of a large group in Inner Mongolia, which is a leading provider of integrated
power solutions in China and a state-owned enterprise listed in Hong Kong as a whole. The company has been suspended from trading
since 2019 and faced a dilemma of being delisted for not meeting the listing conditions. The compulsory delisting would cause losses
to the state-owned equity investment and a significant adverse impact on the financing of state-owned enterprises of the region in the
capital market. China Cinda Inner Mongolia Branch provided the company with an integrated financial services program for privatization
and delisting, in collaboration with China Cinda (HK) Holdings Co. Ltd. and Cinda International Holdings Ltd. In 2021, the Hong Kong
Stock Exchange's revocation of the company's H-share listing status came into effect, marking its completion of privatization. The project
has played a positive role in helping local state-owned enterprises in need to restore credit and resolve regional financial risks.

A /
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CASE Serving central and state-owned enterprises to liquidate inefficient

and invalid assets of non-principal and non-dominant business \
The three-year reform of state-owned enterprises launched in 2020 has set off a new
wave of deepening the reform of state-owned enterprises. One of the reform priorities RMB
has been to divest and revitalize the “non-principal business, non-dominant business, m billion

inefficient assets, and invalid assets” of state-owned enterprises. China Cinda leveraged

its advantages in disposing of distressed assets and restructuring troubled institutions

and worked with the pilot companies of state-owned capital management and other acquisition of 97 distressed assets

financial asset management companies for the liquidation of inefficient and invalid (inefficient and invalid assets of non-
L . . . . . principal and non-dominant business)

assets of non-principal and non-dominant business. Guangxi Branch actively assisted

local state-owned enterprises in revitalizing inefficient and invalid assets and divesting

principal and auxiliary businesses, and acquired 97 distressed assets worth RMB6.156

billion, effectively helping enterprises solve issues left over by reorganization and

accelerated the layout optimization and industrial restructuring of local state-owned

enterprises.

A /

CASE Helping with bankruptcy and reorganization of companies

China Cinda provided temporary relief for the reorganization
of distressed companies through the “Investment Fund for
Distressed Enterprises”, effectively serving the supply-side
reform and supporting the development of the real economy.
In 2021, we put RMB3.024 billion in 11 “Investment Fund for
Distressed Enterprises” projects. A leading private company
of medical products and pharmaceutical logistics in Henan
Province has experienced operating setbacks in recent years
for the macroeconomic downturn and loan withdrawals, and
its several affiliated companies experienced ruptures of capital
chains and entered bankruptcy and reorganization proceedings
successively. China Cinda, through the Investment Fund for
Distressed Enterprises, successively provided the company with
RMB105 million of common benefits debt to maintain business
operation during the bankruptcy period, laying a foundation
for bankruptcy reorganization. After the common benefits
debt was put in, the company gradually resumed production
and operating conditions, and made important contributions
to fighting against COVID-19. The project was rated as “The
Outstanding Case of SME Financial Services for 2021" at the
China SME Investment Trading Fair.

3.024 .

investment for 11 “Investment Fund for Distressed
Enterprises” projects

A /
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CASE Revitalizing a bankrupt hospital with reverse acquisition
of distressed debts \

China Cinda Jiangxi Branch explored a new logic for the acquisition of distressed assets — reversely acquiring distressed debts from
the source clients, and improved the effectiveness of resolving risks. X hospital was one of the few medical institutions in Nanchang
Honggutan CBD with a superior location. It entered bankruptcy proceedings in 2021 for different reasons. At the invitation of the
hospital’s real controller, Jiangxi Branch carried out comprehensive due diligence and close follow-up on the hospital, conducted in-depth
communications with potential investors, successfully acquired the debts held by a local bank in Jiangxi and became the only mortgage
creditor and the largest ordinary creditor of the hospital. Jiangxi Branch contacted potential strategic investors extensively and worked
with the managers to practice the restructuring scheme. It tried its best to bring the hospital back to a healthy development track.

A /

Serving China’s strategy

Closely following China national strategies and macro policies, based on the national industrial orientation, regional industrial development
policies and regulatory requirements, China Cinda has actively integrated into the new development paradigm, intensified its efforts to
support national prioritized areas and major strategies, and served the real economy in a targeted way.

CASE NCB credit support for BRI projects \

NCB (Hong Kong) has actively carried out the “Belt and Road” Initiative-related business

cooperation. It participated in the successful landing of a five-year syndicated loan usD

of USD535 million by the UAE Ministry of Finance of Dubai with a loan amount of million

USD267.5 million, contributing to initiating a new stage of the BRI financial cooperation.

A clean coal-fired power station project in Dubai is a major part of the BRI, and upon

completion, it will become the first clean coal-fired power station in the Middle East, a five-year syndicated loan of the UAE
R S . . R Ministry of Finance of Dubai

which is of great significance for improving the energy structure. The participating

banks for the syndicated loan of the project included large state-owned banks, such as

the Bank of China, the Agricultural Bank of China, the Industrial and Commercial Bank

of China and the China Construction Bank, and well-known foreign banks such as the

Standard Chartered Bank. NCB (China) was part of it with a credit amount of USD59

million, and the project completed the release of all syndicated loans.

A /

Resolving the debt risks of agricultural trade enterprises
CASE in Beijing-Tianjin-Hebei region \

As a result of the establishment of Xiongan New Area, the positioning of a comprehensive operator of agricultural and sideline produce
in Hebei has been upgraded to a political project to relieve Beijing’s non-capital functions and supply agricultural produce to Xiongan
New Area. It has also been an important company for COVID-19 prevention and control in China. To enhance the supply capacity during
the special disaster recovering period, many projects were launched in a concentrated manner, and the short-term capital flow of the
company tended to be tight. China Cinda Hebei Branch acquired the project funds in arrears used for the construction of the company’s
food processing industrial park at a discount of RMB300 million, and restructured the debts to effectively resolve the operating risks
for the company to get out of trouble and realize healthy development, further improving the construction of circulation facilities for
agricultural produce markets and the capacity to resist disasters in the Beijing-Tianjin-Hebei region.

A /
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CASE Support for construction of Zhangjiakou Expressway

China Jingu International Trust Co., Ltd. set up a pooled fund trust plan with a total investment of RMB500 million for the development
and construction of the Zhangbei-Shangyi Expressway. Upon completion of the project, it would effectively relieve the traffic pressure
on related sections of the Beijing-Tibet Expressway and be of great significance for the regional economic development, the integrated
transportation in Beijing-Tianjin-Hebei region and the successful hosting of the 2022 Beijing Winter Olympics.

A

CASE Helping semiconductor companies in the Yangtze River

Delta to reduce leverage and boost vitality \
A semiconductor company in Hangzhou is a national high-tech enterprise in the field
of chips that is dedicated to the R&D and manufacturing of semiconductor wafers RMB
for integrated circuits. In its fast-growing period, the company faced many periodic million

problems such as successive losses, negative operating cash flows and lawsuits

involving large project payments. To resolve the corporate debt crisis, China Cinda

Shanghai Branch provided the company with RMB90 million liquidity support in the investment for implementation of the
form of market-oriented debt-to-equity swaps, and helped it optimize corporate g?gj%tczte River Delta semiconductor fund
financing structures, prevent debt risks and lift the market competitiveness. What's

more, Shanghai Branch promoted the implementation of the Yangtze River Delta

semiconductor fund project by working on the cooperative customers of invested

equity projects. During the year, it has invested RMB280 million, with an estimated

input of RMB400 million in total, to boost the independent development of China’s

semiconductor industry with real actions.

A J

CASE Serving the reform and restructuring of companies in
the Greater Bay Area \

Based on the development strategy and construction plan of the Guangdong-Hong Kong-Macao Greater Bay Area, China Cinda
Guangdong Branch has actively supported the adjustment of urban economic structure and served the reform and restructuring of
companies. Joining hands with a large state-owned financial holding company in Zhuhai, Guangdong Branch helped mitigate the
phased structural risk of an asset investment management company in Henggin New Area, after which the financial risks of original trust
products were effectively resolved, and strongly supported the subordinate platforms of state-owned enterprises to eliminate the risk of
maturity mismatch. This is another case after supporting a comprehensive state-owned enterprise group in Zhuhai to revitalize inefficient
assets in 2020, laying an important foundation for in-depth support for the restructuring and reform of state-owned enterprises in the
region in the next stage.

A J

Supporting the cause of people’s livelihood

China Cinda has strengthened financial services and exerted professional advantages to focus on economic and social weaknesses. In
contributions to improving people’s well-being and serving the healthy growth of the real economy, the Company continued to support
infrastructure and livelihood-related projects, the production of livelihood-related companies, and the development of small and medium-
sized enterprises.
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In recent years, an urban village renovation project in Kunming, Yunnan Province has been shut down and the trading company entered the
bankruptcy and reorganization proceedings. The 1,300 households of undelivered parcels moved back and property owners could not be
properly arranged for a long time. They have been petitioning for help. Some 30 property owners even forced their way into the building
when only the main building was capped. The fire and civil air defense works of some completed land parcels have not been completed,
and the lives and properties of more than 3,000 households that have moved in were facing huge hidden dangers. China Cinda has jointly
invested in the project with related companies in the form of common benefits debt, which was used to pay the trader for the repair,
renewal, and completion of the project, to promote the bankruptcy and reorganization of the company, to revitalize the uncompleted
project, to improve the living conditions of the citizens, to maintain social stability and to help residents take their own homes.

A %
R

A community in Shenzhen which is close to the eastern center of the city and the central axis of urban development is known as
Shenzhen’s cultural card for its developed cultural industry. The comprehensive environmental improvement project around the
community was stalled as a result of default of debts caused by the original investors’ inability to repay the debts as they fell due. The
project involved 18 parcels of land and 120 rights holders. The living conditions there were poor and the hidden fire hazards were great.
The people’s livelihood needed improving urgently. China Cinda invested RMB1.45 billion to bring in industrial investors to substantially
restructure the project, implement the overall planning of the government area, promote the urban renewal, and improve the
community appearance and living environment.

A %
R

A large private enterprise in Nanjing owns subgroups of building materials, home furnishing and department stores, with hundreds of
thousands of stores across China and hundreds of thousands of employees on its industrial chain. In recent years, the enterprise’ stores in
various parts had occupied short-term loans for a long time. The financing was greatly increased and the cash flow gradually dried up. As
a result, the enterprise fell into operating difficulties and was unable to repay the loan principal and interests of financial institutions. By
actively engaging with the enterprise’s largest creditor, China Cinda Jiangsu Branch acquired the debt by multiple measures and advanced
the bankruptcy and reorganization of the enterprise to reduce its overall debt to a reasonable and affordable level, achieve the optimal debt
repayment ratio, and trying to meet the reasonable and legitimate demands of all creditors. A plan for the proper resettlement of employees
was made to minimize the possible impact of the enterprise reorganization, reduce government pressure and maintain social stability.

A /

R e 4 ¥

NCB (China) supports the development of liquor-producing enterprises in Sichuan.
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CASE Helping COVID-19-stricken hotels tide over difficulties \

Since the outbreak of COVID-19, based on the requirements of “Six Stabilizations” and

“Six Guarantees” of financial services, Hunan Branch has exerted its counter-cyclical RMB
tools and financial assistance functions in providing stronger financial support for
accommodation, catering and cultural tourism enterprises stricken by the COVID-19.
The principal business of a state-owned listed hotel company in Hunan Province,
was greatly affected, with a sharp drop in operating income, high interest-bearing Hunan Branch’s financing services for a
liabilities, and heavy pressure of repaying debts. Hunan Branch provided bridge hotel company

financing services for the company with a total investment of RMB204 million. It

effectively resolved the liquidity difficulties of the company through the acquisition

of distressed debts and debt restructuring, and contributed solutions for asset

management companies to help the hotel and catering industry severely hit by the

COVID-19.

A %

million

CASE Supporting the development of COVID-19 vaccine
stock solution producers \

A biopharmaceutical company in Nantong, Jiangsu Province is a global

biopharmaceutical R&D and production servicer mainly engaging in culture RMB
medium and CDMO business and features industry-leading technical strength million
and productivity. As a leader in serum-free culture medium in China, the company
took the lead in realizing import substitution, and shouldered the great mission
of producing COVID-19 vaccine stock solutions as China’s first company to obtain
outsourced vaccine manufacturing services. Cinda Capital participated in the
company’s D round of financing with its own capital of RMB50 million to support its
core business capacity expansion and new technology development, so as to ensure
supply of COVID-19 vaccine stock solution and export of homemade vaccines.

A %

Cinda Capital’s own capital in the D round
of financing of a company

CASE Bailout of *ST dairy company \

A well-known dairy company (*ST) in Henan Province has fallen into an operating dilemma in recent years because of the occupation
of capital by major shareholders. It was warned by the Shenzhen Stock Exchange of delisting risk in 2021. Once it was delisted, the
livelihood of nearly 3,000 employees and more than 10,000 upstream dairy farmers would be directly stricken, causing great hidden
dangers to local social stability. As the largest creditor of the company, China Cinda Henan Branch responded to the call of provincial and
municipal people’s governments and worked with local governments to bail out the company, and won the praise of local governments,
as the risk of delisting was successfully resolved, the livelihood of employees and dairy farmers secured, and the local economic and
financial order stabilized.

A %
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Protecting customer rights and’interests
in deepening win-win cooperation

Protecting customer rights and interests

| 92/93

Based on the customer-oriented service concept, in strict accordance with the Law of the People’s Republic of China on the Protection of
Consumer Rights and Interests, China Cinda strives to improve its quality of business and services based on customer needs. The Company
is committed to providing customers with better and professional products and services with focused efforts on the customer complaint
management, the customer privacy protection mechanism and the publicity of financial risk prevention.

Improving the quality of services )

To improve the quality of services, China Cinda constantly enhances customer exchanges and actively cultivates strategic customer
communities and ecosystems.

The Shanghai Branch conducted business exchanges and case sharing on the topic of “Risk Control and Quality Improvement” at
the Shanghai Stock Exchange, where Cinda’s practices of employing its business and resource advantages to address issues of listed
companies were shared to all.

A special lecture on “Exploration of Alternative Investment Banks” was jointly held by the Shanghai Free Trade Zone Branch and NCB
at the 5th China International Import Expo. Through market profile analysis and case sharing, the ideas and plans to satisfy financial
needs and solve development problems with innovative products and services were delivered.

e weFEEIREAR

China Cinda Shanghai Free Trade Zone Branch holds a lecture on “Exploration of Alternative Investment Banks".

Zhongrun Economic Development Co., Ltd. has steadily built a “bankruptcy ecosystem” and carried out exchanges on bankruptcy business
by publishing the bimonthly journal of Zhongrun Bankruptcy Research to bridge strategic partnership with a number of bankruptcy
management institutions, enhance communication with bankruptcy investment associates or strategic investors, constantly carry out
exchanges, learning and business promotion with potential customers and partners to develop customer resources.
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2 Managing customer complaints) 3 Customer privacy protection)

China Cinda formulated and put in place the
Administrative Measures for Handling Consumer
Complaints to improve the process for handling
consumer complaints and has actively sought customer
feedback for better managing their complaints. When
constantly promoting the practice of managing
consumer complaints in all business entities, the
Company launched diverse feedback channels and
handled customer complaints in a timely, effective
manner, and constantly optimized its business quality
to protect consumer rights and interests. The subsidiary
accepted 777 customer complaints in 2021.

NCB (China) has established a hotline for consumer
complaints, and publicized it on the official website and
business outlets or other platforms. Full-time complaint
personnel have been appointed for following up and
handling customer complaints at the head office and
branches. The customer complaint ledger mechanism
is being continuously improved to deal with related
complaints rapidly. Measures such as follow-up visits
and information filing have been taken to summarize
complaints and study and analyze the causes of
complaint cases on a regular basis with advice for
improvement to related business departments.

Cinda Securities constantly improved the customer
complaint management mechanism, and established
and put the Rules on Customer Complaints of Brokerage
Business in use, with the responsibility for managing
complaints strictly clarified, the process of accepting
and handling complaints regulated, to strengthen the
management of complaint acceptance. A work process
in which the Securities Brokerage Business Department
accepts customer complaints and securities business
outlets handle the complaints has been established
with specialists to make the management more
efficient based on the compliance requirements of
related authorities. The legitimate rights and interests
of customers are protected, who can lodge complaints
on the spot, by telephone or by E-mail.

customer complaints accepted by the subsidiary

China Cinda regards customer information as one of its
core resources, attaches great importance to managing
and maintaining customer information security, and
prohibits anyone from leaking customer privacy data.
Strictly abiding by the Law of the People’s Republic
of China on Cybersecurity and the Administrative
Measures for the Graded Protection of Information
Security, the Company followed closely on regulatory
dynamics and developed the management systems
including Customer Management Regulations and the
Information Security Management Measures, regulating
customer information management and improving
the information security management system to better
respond to information security emergencies. For
the supervision and review of information security,
we have conducted internal and external audits on a
regular basis and carries out 1SO 20000 and 1SO 27001
certifications to secure customer privacy and data.

In 2021, China Cinda rolled out cybersecurity strategies
and the operation and maintenance management,
deployed equipment and security services on
cybersecurity, terminal host security, application
security, data security, access management and
security management to make its cybersecurity more
assured. The IT Emergency Management Measures has
been developed and the classification, reporting and
handling procedures and mechanisms for emergencies
(including cybersecurity incidents) established,
integrating cybersecurity emergency management into
the scope of IT emergency management. The training
on information security was held for all employees for
better protection of information security.

NCB (Hong Kong) developed the Implementation Rules
for Information Classification and Protection and put it
into effect, clarifying confidentiality levels of customer
data and related measures for protection, with
persistent efforts on information security to enhance
the employees’ protection of sensitive information.
There have been no customer data breaches over
the past year. Cinda Securities highly values and
protects customer privacy and data security. The
Administrative Measures for the Protection of Personal
Financial Information (Trial) was made for regulating
the management of the collection, use, transmission,
and storage of customer privacy data. Cinda Real Estate
has built a customer database with improving efforts
on the customer information filing mechanism, strictly
protecting customer calls, visits and other information,
and customer privacy and data security as well.
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4 Protecting intellectual property rights)

Besides strictly abiding by the Trademark Law of the People’s
Republic of China, the Law of the People’s Republic of China
Against Unfair Competition and the Copyright Law of the
People’s Republic of China, China Cinda set up the Company’s
intellectual property management mechanism with constant
improvement and made the Administrative Measures for the
Protection of Intellectual Property Rights and the Software
Genuine Management Specification to regulate the Company’s
intellectual property rights and brand management, reduce the
risk of reputation and maintain its brand image and legitimate
rights and interests.

The Legal Department at the headquarters manages the
Company's protection of intellectual property rights in a
centralized manner and shall be responsible for the overall
management and supervision of intellectual property rights
protection; the Company Management Department, the
Corporate Culture Department, the Information Technology
Department and other related departments at the headquarters
perform special management duties for intellectual property
rights protection; all subsidiaries shall be responsible for the
protection of intellectual property rights in the areas under
their jurisdiction in accordance with the Administrative Measures
for the Protection of Intellectual Property Rights. The Company

Financial knowledge promotion)

China Cinda constantly contributed to raising
the awareness and ability of the public
to prevent financial risks, with innovative
measures to popularize financial knowledge
and normal financial knowledge promotion
and education activities.

NCB (Hong Kong) and the Hong Kong
Association of Banks jointly held the financial
education activity of “ATM Education for
Elderly” where current online banking service
types, online banking transaction processing,
prevention of online fraud and bank ATM
operation simulation were introduced to the
elderly to popularize financial knowledge
and raise their anti-fraud awareness and self-
protection ability.

Protecting customer  Caring for the
rights and interests in  health and career revitalization in
developmentof fulfilling social welfare
employees

Supporting rural | Environment | Appendix

has also engaged professional intellectual property rights
agencies to provide special services and consultancy services
for intellectual property rights protection-related issues of the
Company.

We absolutely safeguard our own intellectual property rights
with the establishment of a sound intellectual property rights
protection mechanism to monitor and maintain the Company’s
exclusive rights of trademark and company names in real time
based on the principle of “dynamic monitoring and timely
protection of rights”. In response to the identified infringements
on intellectual property rights, the Company should, in
accordance with the prescribed procedures, promptly adopt
legal channels such as applying to the competent authorities
for objections, sending lawyer’s letter and filing lawsuits.

China Cinda has integrated measures for the protection
of intellectual property rights into specific businesses. For
protecting the intellectual property rights of business partners,
the Company has added applicable provisions for the protection
of intellectual property rights in the transaction contracts, in
a bid to avoid infringing on the knowledge of others, as well
as protecting the Company’s intellectual property rights from
being infringed by others.

NCB (Hong Kong) introduces financial knowledge for the elderly.

Cinda Securities set up a Brokerage Investor Education and Services Leading Group to plan and deploy the education and services
for brokerage investors in a centralized manner, with a full use of websites, investor education bases, WeChat official account, trading
platforms, business premises and other platforms to popularize the basic knowledge of capital market and disseminate rational
investment ideas. A special education campaign of “Investor Education in Hundreds of Colleges” was organized with more than 40
public lectures on financial literacy, bridging stronger connection with the campus and raising students’ awareness of risk prevention.

| 94/95
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Deepening win-win cooperation

China Cinda formulated and implemented the Rules for Centralized Procurement Management and regulated the supplier audit management
process to establish mutually beneficial and win-win cooperation. Advocating the concept of going green and environmental protection, the
Company stayed committed to promoting the sustainable development of the supply chain and investigated the environmental and social
performance of suppliers.

The supply chain management system was constantly improved. The Company strictly used a management system that separated the
decision-making and management functions of centralized procurement from the operational and executive functions. The selection scope
of suppliers shall be examined and determined by the centralized procurement management committee, and the bid evaluation/negotiation
committee shall recommend the best candidate suppliers, and the effectiveness of the implementation shall be ensured by the audit process
approved by the centralized procurement management committee.

The overall social and environmental performance of suppliers, including business ethics, product quality and reputation, are what matters
to the procurement. Public information retrieval on the operating conditions and negative reports of suppliers was conducted to avoid
potential risks. The Company inspected and evaluated the qualifications, product performance or services, after-sales and other performance
of cooperative suppliers, added quality suppliers to its base as needed and cleared out suppliers with poor performance or small cooperation
opportunities. The centralized procurement management committee has considered and approved the adjustment of the supplier base
through collective decision-making.

The green procurement has been pushed forward, as clearly stated in the Rules for Centralized Procurement Management that energy-
conserving and environmentally friendly products should be prioritized in centralized procurement to encourage suppliers to provide green
and environmentally friendly products and services.

As of the end of 2021, China Cinda had 3,203 suppliers entered into database in total, including 3,193 from the mainland, 10 from Hong
Kong, Macao, Taiwan and overseas, with 124 annual cooperative suppliers for centralized procurement.

3,203 10

suppliers suppliers from Hong Kong,
Macao, Taiwan and overseas

193

suppliers from the mainland annual cooperative suppliers
for centralized procurement
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Caring for the health and career

development of employees

Protecting employee rights and interests

In strict accordance with the Labor Law of the People’s Republic of

China, the Law of the People’s Republic of China on Labor Contracts /’ \

and the Social Insurance Law of the People’s Republic of China, China
Cinda launched management systems such as the Measures for Labor
Contract Management to safeguard the legitimate rights and interests
of employees based on equal, democratic principles.

In the principle of “distribution according to work, efficiency first, and
fairness at the same time”, the Company has established a rigorous
and fair salary distribution mechanism, scientifically carried out salary
management on performance appraisal, and provided salary and
welfare security for employees. The basic security for employees is
constantly improved. The Company provides various social insurance
and housing provident fund for employees based on the prescribed
base and proportion, establishes supplementary welfare systems such
as enterprise annuity and supplementary medical insurance to provide
multi-level security for the life and career development of employees.
The Company advocates building a diverse team and creating
an inclusive, equal work atmosphere, and objects to any form of
discrimination and inequality against gender, age, ethnicity, nationality,
race, religion, family or other factors throughout the employment
process of recruitment, remuneration, promotion, dismissal, etc. The
Company strictly verifies the identity information of employees when
they are employed, and checks whether their age meets the legal
employment rules to avoid the occurrence of child labor. Employees’
right to reasonable rest is guaranteed, working hours are managed in
a scientific manner and their willingness is respected in employment
allocation, and forced labor is not allowed, in accordance with the law.
The Company makes clear accountability and takes serious measures
in accordance with relevant laws and regulations if it identifies the
occurrence of child labor or forced labor. The Company did not identify
any incidents of child labor or forced labor in 2021.
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China Cinda has established a system of staff congresses to constantly deepen democratic management and the building of democracy and
encouraged employees to be part of corporate management and development. In 2021, the Company held the fourth meeting of the fourth
session of staff congress and the third meeting of the first session of member congress, which focused on democratic management and the
immediate interests of employees, effectively protecting the democratic rights of employees.
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Ensuring health and safety

In accordance with the Law of the People’s Republic of China on Response to Emergencies, the Fire Protection Law of the People’s Republic of China
and the Law of the People’s Republic of China on the Prevention and Control of Occupational Diseases, China Cinda pays close attention to the
physical and mental health of employees and is committed to providing employees with a healthy and safe working environment.

Physical examinations have been carried out for employees on a regular basis, with air purification systems installed and regularly maintained
to secure the occupational health of employees. The Company formulated and put in use the Administrative Rules for Internal Security
Work and the Management Measures for Emergencies, with regular inspections of office building safety, fire safety drills and fire protection
knowledge training to enhance the safety awareness and self-rescue and mutual assistance capabilities of employees.

Adhering to the concept of “Happy Work, Healthy Life”, we organized a series of activities including walking, painting and calligraphy
exhibitions, singing competitions, and fun games to balance the work and life of employees, effectively promoting the team integration and
cohesion.

China Cinda Hubei Branch organizes fun games.

The normalized COVID-19 prevention and control and emergency management have been ongoing. All branches and subsidiaries
closely watched the COVID-19 dynamics in the places where the business operated, established a scientific response mechanism,
and took active prevention and control measures to ensure smooth business operations. Our offices were disinfected daily; masks,
disinfectants and other protective supplies were purchased and reserved; and COVID-19 prevention and control lectures were
organized to effectively protect the health of all employees.
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Providing employee caring

China Cinda continued to carry out the activities of care-delivery, as trade unions at all levels regularly carried out birthday, holiday,
hospitalization, wedding, childbirth and other activities to deliver warmth throughout the year. On the New Year’s Day and the Spring
Festival, the Company visited and expressed sympathy to 99 employees in need (including 19 poverty-alleviation cadres), spending
RMB367,000. A total of RMB5.5 million was allocated to support trade unions at all levels for the building of “workers” homes”, COVID-19
prevention and control, disaster relief subsidies and competition awards.

The protection of female employees’ rights and interests have been actively advanced with a continuously promotion of signing the Special
Collective Contract for Protecting Rights and Interest of Female Employees and joint efforts to build the “Care Room for Female Employees”. The
rights and interests of female employees in special periods such as wedding, pregnancy, childbirth and breastfeeding are well protected.
The care for retired employees has been continued, with physical examinations and the commercial supplementary insurance organized for
retired employees and subsidies offered to retirees suffering from serious diseases and difficulties in life.

Supporting employee development

Adhering to the people-oriented principle and the concept of
streamlined and efficient talent allocation, China Cinda constantly
strengthens the reform of market-oriented employment y

mechanism and employee recruitment mechanism and focused
on cultivating young human resources to build younger and
more professional management teams. The human resources training sessions
management system has been constantly improved. The Company
revised and implemented the Employee Management Measures
and the Selection and Appointment Measures for Middle-level Cadres,
as it made the human resources development more IT-based,
standardized and scientific, continued to improve the efficiency of
human resources management, and set up platforms for the career
development and skill training of employees.

China Cinda creates smooth channels for the career development
of employees and promotes their growth in multiple ways and
perspectives, contributing to human resources for the sustainable
and healthy development of the Company. In 2021, the Company
optimized the talent selection and promotion mechanism,
selecting talents through internal selection, competition for
posts and external introduction and prioritizing the discovery
and promotion of primary-level cadres and young cadres. Cadre
exchanges were strengthened within the Company to revitalize
internal human resources and stimulate organizational creativity.
The analysis and judgment of the middle-level cadre team were
carried out with suggestions on optimization.

With great attention to human resources training, China Cinda
developed the Employee Training Management Measures and put
it into use. The Company has been continuously increasing the Y
investment in training resources and optimising training models I
to help employees improve their knowledge and skills and achieve
common progress of the Company and employees. The financial
support for employees to participate in social training and
vocational qualification examinations was stepped up to meet the
individual learning needs of them. Both offline and online trainings
were carried out within the Company in response to COVID-19. A
total of more than 2,900 training sessions were completed through
centralized training, video lectures, the “Class in the Air” training
and self-teaching, covering more than 330,000 attendances.
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B1 Employment

Chairman’s statement |

CSR key performance in 2021

| Honors & awards

Data of 2021

Number of employees 14,723
Number of dispatched workers 520
Basic information of employees Person
Number of minority employees 727
Number of new employees 835
Male 8,342
Number of employees (by gender) Person
Female 6,381
30 and below 3,688
Number of employees (by age) Person 31-50 9,333
51 and above 1,702
The mainland 13,036
Number of employees (by region) Person Hong Kong, Macao and Taiwan 1,671

Overseas 16 (Foreign countries)
Male 6.39

Employee turnover rate by gender %
Female 7.84
30 and below 10.41
Employee turnover rate by age % 31-50 5.20
51 and above 9.64
The mainland 4.41
Employee turnover rate by region % Hong Kong, Macao and Taiwan 27.41
Overseas 0

B2 Health and Safety

2019 0
Number of work-related fatalities Person 2020 0
2021 0
Lost days due to work injury (work injury-related lost days) Day 2021 376

B3 Development and Training

(excluded)

Male attendance rate to training % _ 99.48
Female attendance rate to training % —_ 99.81
Attendance rate of headquarters department-level and
o % —_ 99.47
branch-level leaders and above to training
Attendance rate of headquarters department-level and
. % —_— 99.65
branch-level leaders and below (excluded) to training
Average training hours completed by male employees Hour _ 26.65
Average training hours completed by female employees Hour _ 29.93
Average training hours completed by headquarters
J 9 P v headd Hour — 21.46
department-level and branch-level leaders and above
Average training hours completed by headquarters Hour/
department-level and branch-level leaders and below person —_— 28.65

Note: The training data covers China Cinda headquarters, head offices of branches and subsidiaries.
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Supporting rural revitalization in
fulfilling social welfare

Boosting rural revitalization

Based on the major decisions and arrangements made by the CPC Central Committee and the State Council and the requirements of
finance serving the rural revitalization strategy, China Cinda adhered to Party building, shouldered new tasks and new responsibilities, and
consolidated and expanded results of poverty alleviation to constantly improve the supply capacity of services for rural revitalization. The
Company spent RMB25.25 million of targeted poverty alleviation funds, trained 5,874 managerial talents and technicians at the primary
level, purchased and helped sell RMB12.77 million of agricultural produce from areas out of poverty throughout the year. The Company
was awarded “Advanced Financial Collective for Targeted Poverty Alleviation” and “Advanced Collectives for Poverty Alleviation in Qinghai
Province” Yu Jing of the General Affairs Department at headquarters was awarded the title of “Best Employees of Financial Organizations for
Targeted Poverty Alleviation” and Wang Feng of the Risk Management Department was awarded “Best Employees for Poverty Alleviation in
Qinghai Province”.

China Cinda donates potato seeds and teaches planting techniques to paired-up areas.

2525 5874 12.77:.

funds for targeted poverty alleviation trained grassroots cadres and purchase & sales of agricultural
technicians produce from areas out of poverty
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CASE Build a new brand of “Credit Ledu” for the
systematization of rural credit \

Relying on the “Jinhui Project” of the China Foundation for Development of Financial Education, China Cinda innovated financial
measures and worked earnestly on financial education by improving the financial awareness, quality and ability of local farmers, primary-
level cadres, and rural primary and secondary school students to improve the local financial ecology and build a “Credit Ledu”. In 2021,
the Company invested special funds to carry out volunteer training, co-organized credit system publicity activities with Ledu District, and
achieved landmark results in fully supporting the building of a rural credit system in Ledu District. Ledu District was awarded “City-level
Credit District’, and laid a solid credit foundation for progressing the rural revitalization strategy.

A /

Bringing “sources of water” to impoverished

villages in Taihang Mountains

mu

agricultural farms covered by the
first irrigation well built in the
paired-up village

‘ China Cinda Shanxi Branch builds the first irrigation well in the paired-up village.

A

A wonderful answer sheet for rural revitalization
CASE
8 O O Y 4 o O O RMB

assistance funds

""

. J . A
Employees of China Cinda Xinjiang Branch and people in the paired-up
village get happily together.
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CASE Industrial funds set up to empower leading enterprises

to drive the industrialization of regional economy

China Cinda innovated financial assistance models by making full use of industrial
funds to leverage and guide more social capital into the Ledu industry. An industrial
fund with a total amount of RMB40.6 million was initiated and set up for two
leading agricultural enterprises in Qinghai to improve their corporate governance
and management. With further progress in product standardization and packaging
rationalization, Qinghai Dongmuwan (Qinghai Dongmuwan Agriculture and
Animal Husbandry Technology Development Co., Ltd.) became demonstrative in
the integrated development of the primary, secondary, and tertiary industries of
agriculture and animal husbandry in Qinghai Province. Qinghai Rongze (Qinghai
Rongze Agriculture Biotechnology Co., Ltd.) has supplied organic fertilizers to 450,000
mu of farmland and fruit trees and 100,000 mu of vegetables to farmers, and during
the year, it purchased 160,000 tons of raw materials such as cow and sheep dung, and
18,000 tons of auxiliary materials including rapeseed cake and bran, which played a
radiating and demonstrative role, and the household average income grew by about
RMB3,500.

A
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RMB
[ | million

total amount of an industrial fund

/

China Cinda Shanxi Branch has provided targeted assistance to Yanggao County,
Shanxi Province since 2014. In 2021, Shanxi Branch appointed three team members
to station at Shangfujiazhai Village, and built the first irrigation well covering 500 mu
of agricultural farms in the village with a fund of RMB700,000 raised from multiple
sources, completely ending the history of dry farming. Besides assistance to poverty
alleviation, Shanxi Branch helped poor people change their mindset to build the
confidence and capacity to lift themselves out of poverty, and it started running “a
night school for farmers” with vocational skills and e-commerce training, baby-sitter
training and special lectures on financial knowledge, with a total of 400 attendances.
To stimulate the endogenous power of the villagers and improve their quality, a
charity supermarket was set up, through which nearly RMB200,000 of supplies were
distributed. By smoothing sales of agricultural produce, it was expected to increase
local income by RMB500,000, winning high praise from all walks of life.

~

attendances

vocational skills and e-commerce training,
baby-sitter training and special lectures on
financial knowledge

For rural revitalization and ethnic unity, in 2021, China Cinda Xinjiang Branch invested
RMB800,000 as pair-up assistance funds and started the Bulunkou Village Agricultural
Market Expansion Project and the Living Environment Improvement Project. A
120-square-meter convenience service supermarket and supporting facilities as well
as separation fences for people and animals were newly built, further improving the
collective economic income and the living environment of the village; the supporting
construction project of a night school for farmers in A'letunqi Village was launched,
making the villagers’ cultural life more enriched; the Bulake Village garbage truck
procurement project was also in progress to make a better living environment for the
villagers. School supplies were donated to Bulunkou Township Central Kindergarten
to help with rural education. Thanks to the continuous efforts of a number of poverty-
alleviation cadres, Xinjiang Branch set the song of progress of national unity and
wrote a wonderful answer sheet for rural revitalization.

120 .

newly built convenience service
supermarket and supporting facilities as
well as separation fences for people and
animals

N |
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Promoting community development

China Cinda was enthusiastic about social charity and cared about vulnerable groups including the children of migrant workers, elderly
widows and bachelors without children, and disabled persons. The employees were mobilized into various charitable practices such as
education aid, support for the vulnerable and needy, and COVID-19 prevention and control, contributing to the building of a harmonious and
beautiful society. Yu Hongbin, an employee of Cinda Financial Leasing, carried out voluntary education aids all year round in his spare time,
and was awarded “Outstanding Individual of the 13th China Youth Volunteers” by the Central Committee of the Communist Youth League.

The Party Committee of China Cinda and the Beijing Le Share Foundation co-sponsored a voluntary activity called “Western Warmth
Program” that advocated Party members and the people donating clothes and books to teenagers and children in poverty-stricken areas
in the western region. A donation of 2,184 pieces of clothes and 1,641 books was made by nearly 500 Party members and the people. After
sorting and disinfection, the donation was delivered to Huade County, Ulangab City, Inner Mongolia Autonomous Region, Yushu Prefecture
in Qinghai, and Liangshan Yi Autonomous Prefecture in Sichuan to help teenagers and children in poverty-stricken areas of the West China

survive the cold winter and gain more knowledge.

Charity donations organized by the Party Committee of China Cinda.

Party members 184 . f cloth 1 641 book
2 ieces of clothes ooks
and the people y p Y 4

Nearly 500 Party members and the people donated 2,184 pieces of clothes and 1,641 books.
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economyin  rightsand interestsin health and career revitalization in
mitigation of deepening win-win  developmentof  fulfilling social welfare
financial risks ~ cooperation employees

Shenzhen Branch invited senior trainers of Chinese volunteer services for all the preparatory volunteers. It organized a volunteer service
team for normal volunteer services, and on behalf of the Shenzhen Volunteer Association, presented flags to the volunteer service team.
While fulfilling their duties, the employees of Shenzhen Branch carried forward the belief of volunteers and devoted themselves to the front
line against COVID-19. Joining hands with the Shenzhen HYZEN Hospital, they offered “fighting the viruses with concerted efforts” volunteer
services at the vaccination sites, showing the selfless dedication of Cinda people.

2021 marked the 110th anniversary of the birth of Zhuang Shiping, the founder of NCB. To continuously enhance the patriotic education
of primary and secondary school students and carry forward the patriotism of Mr. Zhuang, NCB (Hong Kong) donated to support the
establishment of Zhuang Patriotic Education Fund by the Zhuang Foundation. The “NCB 70 Charity Program for the Care of the Elderly”
continued, with about 500 sets of non-slip mats and stickers donated to the Elderly Community Service Center under the Sham Shui Po
District of the Social Welfare Department. The bank donated to the Community Chest of Hong Kong twice successively for the Heart-to-
Heart Charity Campaign of the Children’s Heart Foundation. The poor and vulnerable groups were paid attention against the backdrop of the
COVID-19 pandemic. Cooperated with the Society for Hong Kong Community Organization, we made a contribution to improving the lives of
the vulnerable groups with visits to poor families in Mong Kok.

Yu Hongbin, an employee of Cinda Financial Leasing, carries out charity education aids.
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Practicing green operations

for energy conservation
and emission reduction

Green and low-carbon operations

China Cinda has integrated green and low-carbon concepts
into daily business operations, with multi-faceted measures
for resource conservation to cut carbon emissions in office
operations.

In terms of electricity conservation: the use of air conditioners in
summer was managed with requirements and prompts for the
temperature setting and running time; the areas of using energy-
conserving lamps were expanded and the illumination in public
areas was scientifically arranged; the power supply of electronic
equipment should be turned off in a timely manner and the
number of administrative employees for patrol inspection
increased. The data rooms of back-up centers effectively reduced
energy consumption for cooling by optimizing system parameter
settings, and the PUE' has been reduced to 2.35 (2.75 in 2020).

In terms of water conservation: China Cinda continued to use the
reclaimed water system and promoted the installation of water-
conserving faucets to reduce water consumption. The Company
has no manufacturing companies, and the main source of water is
municipal water supply. There is no problem in obtaining suitable
water sources.

In terms of business travel: the management of official vehicles
was strengthened with practices of targeted and centralized car
dispatch, and employees were encouraged to take public transport,
further reducing the fuel consumption of vehicles.

Chairman’s statement | ~ CSRkey performancein2021 |  Honors & awards

Strictly abiding by laws and regulations such as the Environmental
Protection Law of the People’s Republic of China, the Energy
Conservation Law of the People’s Republic of China and the Municipal
Solid Waste Management Measures, China Cinda actively adopted
the relevant strategic measures for carbon emission peaking and
carbon neutrality and fulfilled its corporate social responsibility for
energy conservation and emission reduction with specific measures,
while constantly enhancing the management of emissions and use
of resources and developing environmental targets related to daily
office operations to make constant progresses in green and low-
carbon operation and management.

In terms of paper saving: the Company continued to promote
paperless office and the use of electronic office equipment, expand
applications of video conferencing and online training, advocate
double-sided printing and recycling of waste paper to effectively
reduce consumption of paper resources. The Company’s business
does not involve the use of packaging materials, so it has not
disclosed relevant information and data.

China Cinda subsidiaries practiced carbon reduction in the
business process. NCB (China) has applied digital technology to
the opening of corporate accounts, established an online pre-trial
mechanism of account opening to make it more efficient, and
launched the collateral closed-loop management with “Internet
plus Real Estate Registration” for accessing business circulation,
information inquiry, payment of fees and cancellation of collateral
online to reduce the processing time of real estate registration.
Cinda Financial Leasing has been optimizing the car retail and
leasing management system, setting up an information exchange
platform for banks, leasing companies of manufacturers
and terminal lessees to improve the efficiency of project
management. Cinda Real Estate operated the “elevator + Internet
+ insurance” model for intelligent elevator supervision in its
properties to make equipment operation safer and more efficient.
The online electronic services of each subsidiary have effectively
reduced labor and environmental costs to support China Cinda in
reducing carbon emissions in multiple business areas.

5 NCB #1787 % 4k A
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NCB (China) sets up the collateral closed-loop management featuring “Internet plus Real Estate Registration”.

' PUE (Power Usage Effectiveness): The closer PUE is to 1 means the Greener the data center is.
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Waste disposal management

The primary emissions of China Cinda in daily operations are office supplies waste, among which hazardous wastes include waste cartridges,
ink boxes, and lead-acid batteries in computer rooms, and non-hazardous wastes are waste computers, printers, and servers. Online office
is encouraged to reduce the consumption of printing equipment and supplies and the generation of office waste as well. The Company
standardized the disposal of office wastes by qualified professional organizations or original factories, with measures for sorting, collection,
storage and recycling of waste that has effectively reduced carbon emissions amid disposals. The use of disposable tableware has been
reduced in the staff canteen and garbage sorting and recycling areas set up for properly disposing of kitchen waste. China Cinda (HK)
Holdings Co. Ltd. formulated the Guide to Queuing for Meals and the Tips for Following Proper Table Etiquette and Practicing Good Table Manners
and established the Electronic Ordering Platform for Lunch Meals to control the amount of meals and reduce food waste and kitchen waste.

REPD “UNSH "B RESR woTEEd

Back-up centers organize low-carbon environmental protection activities.

Setting environmental targets

"

Based on the Environmental, Social and Governance Reporting Guide issued by the Hong Kong Stock Exchange, China Cinda, in the “quantitative”
reporting principle, has set the Company’s environmental targets and specific measures, which were considered and approved by the Board.

Environmental targets China Cinda continued to expand low-carbon office operations for green development.

® Interms of emission reduction: online and paperless meetings have been launched and the use of electronic meeting files and double-
sided printing of paper documents promoted to reduce greenhouse gas emissions.

® In terms of waste reduction: the harmless disposal of hazardous wastes including cartridges, ink boxes, and electronic waste of office
computers, printers, and copiers was advocated; and the sorted disposal of domestic waste has been in practice, which has been
completely realized at the headquarters.

® Interms of energy conservation: LED energy-conserving lamps have been installed when adding or replacing lighting equipment, and
non-office areas such as corridors have been equipped with lighting that was halved during non-working hours.

©® Interms of water conservation: the use of environmentally friendly water-conserving faucets has been promoted in self-owned office
buildings.
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Index Unit Data of 2021
Total emission of greenhouse gas (category 1 and 2) tons of CO: 30,322.19
Emission intensity of greenhouse gas (category 1 and 2) tons of COz/Person 5.70
Category 1 Direct discharge tons of CO: 1,145.17
Gasoline tons of CO2 915.52
Natural gas tons of CO: 223.22
Liquefied petroleum gas tons of CO: 6.42
Category 2 Indirect discharge tons of CO: 29,177.03
Purchased electricity tons of CO2 25,805.76
Purchased heat tons of CO: 3,371.27
Total hazardous waste produced Ton 14.91
Cartridge Ton 4.25
A1 Emissions

Ink box Ton 0.66
Integral cartridge and ink box Ton 0.39
Lead-acid battery (UPS battery) Ton 9.61
Weight density of hazardous waste Ton/Person 0.0010
Total non-hazardous waste produced Ton 14.00
Desktop computer Ton 6.16
Laptop (including ipad) Ton 0.84
Printer Ton 4.59
Duplicator Ton 1.24
Server Ton 1.17
Weight density of non-hazardous waste Ton/Person 0.0028
Total energy consumption MWh 43,798.74
Energy consumption intensity MWh/Person 8.24
Direct energy consumption MWh 4,908.69
Gasoline MWh 3,738.18
Natural gas MWh 1,141.59
Liquefied petroleum gas MWh 28.93
A2 Use of Resources Indirect energy consumption MWh 38,890.05
Purchased electricity MWh 30,376.95
Purchased heat MWh 8,513.10
Daily water consumption Ton 140,905.16
Daily water consumption intensity Ton/Person 26.50
Total paper consumption Ton 215.22
Paper consumption intensity Ton/Person 0.04

Notes:

1. The statistical data of China Cinda’s emissions and resource use covers the workplaces of China Cinda headquarters, head offices of branches and subsidiaries,
and the workplaces of the headquarters of Cinda Real Estate and Cinda Capital.

2. The primary gas emissions of China Cinda are greenhouse gas emissions, including carbon dioxide, methane and nitrous oxide, derived from the use of
electricity, heat and fuel converted from fossil fuels. The greenhouse gas accounting is presented in terms of carbon dioxide equivalent, and it is calculated based
on the Guidelines for Environmental, Social and Governance Reporting and the 2006 IPCC Guidelines for National Greenhouse Gas Inventories (2019 Refinement).

3. The energy consumption data is calculated according to relevant conversion coefficient provided in the national standards of General Principles for
Comprehensive Energy Consumption Calculation (GB/T2589-2020) of the People’s Republic of China.
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Green actions for the public good

China Cinda has mobilized employees to practice environmental
protection, normally carried out green activities for the public
good, including tree planting, low-carbon travel, garbage sorting
publicity and clean environment, spread the concept of ecological
civilization and advocated environmentally friendly, green and
low-carbon way of life, and joined hands with stakeholders to
build a green home together.

Practicing green operations  Responding to climate change ‘ Appendix
for energy conservation and  for carbon emission peaking
emission reduction
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and carbon neutrality

2021 was the 10th consecutive year of voluntary tree planting by
the Shanxi Branch, which led the Company’s offices in Shanxi to
carry out the voluntary tree planting activity of “Celebrating the
100th anniversary of the founding of the CPC with tree planting
for the public good”, and planted more than 240 trees in the “Cinda
Forest” in Yangqu County in the northern suburb of Taiyuan. Over
the past decade, there have been five “Cinda Forests” in the east

and north suburbs of Taiyuan, and more than a thousand trees
have taken root and grown luxuriantly, contributing their strength
to the protection of green mountains and waters.

l
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China Cinda Shanxi Branch has been dedicated to voluntary tree planting activity over the past decade.

Back-up centers launched the activity of “Water Conservation Week” with initiatives to call for all employees to conserve water by hanging
publicity posters, designing and making signed scrolls, distributing environmental protection-themed bags and posting water-conserving
signs, and collected more than 200 water-conserving tips for everyone to practice with small things and help build green, environment-
friendly and low-carbon parks.

China Cinda (HK) Holdings Co. Ltd. organized team building activity with a theme of “remaining true to our original aspiration and keeping
our mission firmly in mind” on the May 4th Youth Day and “I LOVE HONG KONG YOUTH Coastline Cleaning"”. The activity started from the
LongYue Trail in Xiaoxi Bay, Hong Kong Island to the beach of Dalang Bay, with employees picking up garbage and cleaning the beach
along the way to show how much we cared about the ecological harmony between human and nature and paid attention to the green
development of Hong Kong. We encouraged the young people of Cinda to take social responsibilities bravely and uphold sound concepts
against the COVID-19.

“I LOVE HONG KONG YOUTH Coastline Cleaning”
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Based on the laws and policies on addressing climate change,

Res ponding to CI i mate China Cinda has identified and evaluated the impacts of climate
cha nge for ca rbon change on the Company’s business and operating models and

constantly looked for the solutions, developed green finance

emission pea king and business in a coordinated manner and increased support for

green industries to make new typical cases, contributing our

Ca rbo N nhe utra I ity strength to carbon emission peaking and carbon neutrality.

Identifying climate change impact on business operation

Through stakeholder surveys and materiality judgment of ESG issues, China Cinda identified “the impact of climate change on business
operation” as a material ESG issue related to business operation. After inspection and analysis, a small part of the Company’s newly acquired
distressed assets and remnant assets was considered assets involving high pollution, high energy consumption and overcapacity (“two high
and one surplus”). The roll-out of new regulations and policies on climate change might produce a certain impact on the promotion and
disposal of related projects.

Supporting the development of clean energy group

g% sl

| FEAR | 75 S R A

China Cinda attends the signing ceremony of investors of a wind power company.
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Response to climate change impact on business operation

Following policies and regulations such as the Guiding Opinions on Promoting Investment and Financing to Address Climate Change, in the
call for growing green finance and climate investment and financing in China, China Cinda put up the following countermeasures on the
issue of “impact of climate change on business operation”: formulating differentiated industry strategies, plans and schemes; disposing
of industry assets with high pollution, high energy consumption and overcapacity in an orderly manner; and actively developing green
financial business. By growing businesses on distressed assets restructuring, green credit, green bonds, green trusts, green leasing, and green
funds, the Company stepped up the investment in projects to support pollution prevention, transformation and upgrading of fossil energy,
construction related to new and clean energy, and improvement of the ecological environment and constantly adjusted and optimized the
asset structure, so the impact of climate change on the Company'’s business is generally controllable.

Supporting the development of a new energy vehicle company \

In recent years, a well-known domestic automobile group has attached great importance to the development of new energy vehicles and
made active efforts on the innovation of intelligent and low-carbon products. The group’s new energy vehicle company is a leader of R&D
and production of new energy vehicles in China. In 2021, China Cinda successfully participated in the financing of the company through
market-oriented debt-to-equity swaps, which satisfied its leverage reduction and follow-up development needs and helped it develop
to be a first-class new energy vehicle company. China Cinda has gradually developed strategic partnership with the automobile group to
help it expand the business layout in the field of new energy vehicles, contributing to developing the new energy vehicle industry chain.

A /

A large central enterprise, which is the largest nuclear power group in China and
the third largest in the world, has been a clean energy group with international RMB
influence and industry-leading new energy power generation. It is an important | billion

strategic customer of China Cinda. China Cinda leveraged its professional

advantages in distressed assets management, and by integrating financial

means, helped the group reduce leverage and constantly grow the new energy “carbon neutral”renewable short-term ABS
industry.

In 2021, China Cinda took the following actions: first of all, the Company issued

the “carbon neutral” renewable short-term ABS with a scale of RMB5.066 billion.

The raised funds were used to repay the interest-bearing debts arising from the tons
previous acquisition of the hydropower asset package that was divested amid ’ ’

the group’s principal and supplementary assets. The asset package included nine
hydropower projects, which could reduce carbon dioxide emissions by 2,228,100
tons per year compared with the same thermal power generation capacity,
save 1,249,300 tons of standard coal, and reduce carbon dioxide emissions by
762.48 tons per year, delivering significant benefits of reducing carbon emission.
Furthermore, the Company invested in a wind power company affiliated to the
group through market-oriented debt-to-equity swaps, and helped reduce the
corporate leverage to create space for its follow-up development, to enhance
its capital strength and to promote its optimal governance, so it would strive to
develop clean energy such as photovoltaics and wind power. Last, the Company
completed the launch of a certain S fund project for the group to lay out high-
quality renewable energy assets. The total input of wind power and photovoltaic
assets exceeded 700 MW, which have been fully grid-connected for power
generation, effectively advancing the development of new energy enterprises
and the transformation to green economy.

standard coal conserved
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CASE Bailout of leading innovative energy companies \

A large private enterprise in Jiangsu is a technology-led comprehensive energy group dedicated to innovative energy and clean energy
and diversified development of related industries. Its principal business covers electricity, photovoltaic manufacturing, integrated circuit
materials, mobile energy and the new ecology of the electric industry. It has been a leading company in the global top 500 innovative
energy companies. In recent years, the group’s debt ratio remained high, and its cash flow continued to be tight and liquidity pressure
was high because of the delinquency of national subsidies for the photovoltaic industry, which resulted in heavy pressure on debt
payment. China Cinda Jiangsu Branch provided bail-out M&A funds to the listed companies of the group through the asset management
plan, effectively alleviating the liquidity pressure at the group’s holding level and optimizing the corporate governance structure. It really
supported the sustainable development of high-quality clean energy companies.

A %

CASE NCB (China) vigorously develops green credit \

Focusing on the progress in the strategy of carbon emission peaking and carbon neutrality, NCB (China) reviewed and revised its internal
institutional documents such as the Green Credit Business Guidelines, improved the business model and specific operating requirements,
and continued to expand the green credit business. In 2021, the low-carbon and environmental protection industry was listed as a
prioritized industry enjoying more resources of business scale and preferential subsidies. In responding to the “Zero-Carbon Village”
strategy, NCB (China) provided financing services for the purchase of photovoltaic equipment for farmer customers in Hebei Province.
The credit amounted to RMB100 million to support farmers to install photovoltaic solar panels on roof so that they could obtain clean
electricity and earn on-grid power payment, effectively increasing the income of farmers. The bank cooperated with a photovoltaic
enterprise in Hefei on green credit, and the funds were used for manufacturing photovoltaic modules and investing in and operating
photovoltaic power station projects to help the production, promotion and use of clean energy for less carbon emissions.

A %

CASE NCB (Hong Kong) invests in the issuance of green bonds \

NCB (Hong Kong) has integrated green finance, carbon reduction and environmental

protection into its development strategy, actively invested in green bonds and UsD

helped promote the issuance of green bonds for sustainable development of million
green industries. The bank has invested in green bonds since 2017. As of the end

of December 2021, it had purchased 26 green bonds with a holding balance of

approximately HKD3.17 billion equivalents. NCB (Hong Kong) has assisted many funds raised for assisting the issuance of
clients in issuing multiple green bonds. It helped with the issuance of two “carbon two “carbon neutral”bonds for a bank
neutral” bonds for a bank in 2021, raising funds equivalent to USD922 million

specially for green projects with carbon reduction benefits, which obtained the green

finance certification of the Hong Kong Quality Assurance Agency (HKQAA) and the

certification of world’s leading ESG rating and research companies to ensure that the

investment and management of the raised funds strictly complied with international

green bond standards. NCB (Hong Kong) also helped clients issue senior unsecured

green bonds and sustainability-connected bonds to facilitate the financing for green

and low-carbon projects.

A %
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CASE Cinda Securities underwrites green bonds

Cinda Securities gave full play to its business resources and advantages in developing and issuing green bonds and other green financial
instruments. Cinda Securities, as the co-lead underwriter, underwrote a company’s public offering of green corporate bonds (first tranche)
to professional investors in 2021 (earmarked for carbon neutrality), with an issuance scale of RMB2 billion, and the raised funds were used
for projects in the green industry with carbon reduction benefits. The bond was a sub-type of green bonds, named after “carbon neutrality”,
and was a useful attempt to explore green financial instruments for the strategy of carbon emission peaking and carbon neutrality.

A

China Jingu International Trust Co., Ltd. actively
CASE develops green trust \

China Jingu International Trust Co., Ltd. established a trust plan with
more than RMB25 million and raised funds for green asset-backed more than RMB
securities issued by a wind power enterprise. After the raw materials million

and components purchased with the funds raised through this

special plan are manufactured, the installed capacity of the wind

turbine will be about 685.66 MW. It is estimated that 1.371 million a trust plan set up by China Jingu
MWh of electricity will be delivered to the power grid every year, and International Trust Co,, Ltd.
greenhouse gas emissions will be reduced by 1,403,600 equivalent

tons of carbon dioxide, equivalent to 422,100 tons of standard coal
saved. China Jingu International Trust Co., Ltd. established a property
rights trust with a scale of RMB2.101 billion, and the underlying ’ ’ tons

property is a green building project and has obtained LEED ® Gold

® certification. The trust financially supports green and low-carbon

industrial projects, which are of positive significance for energy reduction of carbon dioxide
conservation and carbon reduction.

A J




2021 CORPORATE SOCIAL Chairman’s statement | CSRkey performance in2021 |  Honors & awards
RESPONSIBILITY REPORT

Appendix

Explanation on the preparation of this report

Reporting Scope

The time scope is from January 1, 2021 to December 31, 2021. The content of this report covers the headquarters of China Cinda and its
branches and subsidiaries.

Basis of Preparation

The report is prepared pursuant to the Corporate Governance Code for Banking and Insurance Institutions and the Opinions on Strengthening
Social Responsibilities of Banking Financial Institutions formulated by the China Banking Regulatory Commission, the Guidelines on Corporate
Social Responsibilities of Banking Financial Institutions formulated by the China Banking Association and the Environmental, Social and
Governance Reporting Guide issued by the Hong Kong Stock Exchange, with reference to the GRI Standards issued by the Global Reporting
Initiative.

Reporting Principles

Materiality: According to the materiality principle of the Environmental, Social and Governance Reporting Guide of the Hong Kong Stock
Exchange, the Company identifies material ESG issues, evaluates and ranks the materiality level of ESG issues, and discloses ESG-related
issues according to the materiality evaluation results. The Board reviews and confirms the evaluation process and results. Please refer to
“Determination of material issues” for the process used to identify and evaluate material ESG issues.

Quantitative: This report measures and discloses the applicable key performance indicators in accordance with the quantitative principle
of the Environmental, Social and Governance Reporting Guide of the Hong Kong Stock Exchange, in combination of quantitative-related
standards. Information on the standards, methodologies, assumptions and/or calculation tools used, and source of conversion factors used
for the reporting of emissions/energy consumption are disclosed where appropriate.

Consistency: The reporting format, statistical approach or measurement standards, methodologies, assumptions and/or calculation tools for
key performance indicators, and conversion factors used for the report are consistent with those of previous years and no changes that may
affect meaningful comparisons with previous reports are identified.
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Process of Preparation

The report is prepared based on China Cinda’s performance of social responsibilities. The basic process is: collection of materials —
preparation and modification — consideration and approval by the senior management — disclosure. The content and data disclosed in this
report have been approved by the Board of the Company.

Source of Data

The key financial data are derived from 2021 Annual Report of China Cinda Asset Management Co., Ltd. which has been audited by Ernst &
Young Hua Ming LLP, and other data are from the Company’s internal system or data collected by the staff. The denomination currency is
“Renminbi”in this report.

Publication Forms

The report is published in two forms, namely printed hardcopy and online edition. The online edition is available for inspection on the
website of China Cinda http://www.cinda.com.cn/ and the official website of Hong Kong Stock Exchange.

Contact

Corporate Culture Department of China Cinda Asset Management Co., Ltd., No. 1 Building, 9 Naoshikou Street, Xicheng District, Beijing, the
PRC, postal code: 100031
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Content of the Environmental, Social and Governance
Reporting Guide issued by the Hong Kong Stock Exchange

Location

Mandatory Disclosure Requirements

Release of statement from the board

A disclosure of the board's oversight of ESG issues

Governance

Structure A disclosure of the board’s ESG management approach and strategy, including The Board's Statement

the process used to evaluate, prioritize and manage material ESG-related issues
(including risks to the issuer’s businesses)

A disclosure of how the board reviews progress made against ESG-related goals
and targets with an explanation of how they relate to the issuer’s businesses

A description of, or an explanation on, the application of the following Reporting
Principles in the preparation of the ESG report:

ESG reporting Materiality: The ESG report should disclose: (i) the process to identify and the
management criteria for the selection of material ESG factors; (ii) if a stakeholder engagement
is conducted, a description of significant stakeholders identified, and the process

) and results of the issuer’s stakeholder engagement
Reporting

Principles

Quantitative: Information on the standards, methodologies, assumptions and/or
calculation tools used, and source of conversion factors used, for the reporting of Explanation on the preparation
emissions/energy consumption (where applicable) should be disclosed of this report

Consistency: The issuer should disclose in the ESG report any changes to the
methods or KPIs used, or any other relevant factors affecting a meaningful
comparison

A narrative explaining the reporting boundaries of the ESG report and describing
Reporting the process used to identify which entities or operations are included in the ESG
Boundary report. If there is a change in the scope, the issuer should explain the difference
and reason for the change

Comply or Explain

General Disclosure: Information on:

(a) the policies; and Practicing green operations
(b) compliance with relevant laws and regulations that have a significant impact for energy conservation and
on the issuer relating to air and greenhouse gas emissions, discharges into water emission reduction

and land, and generation of hazardous and non-hazardous waste

A1.1 The types of emissions and respective emissions data Environmental performance

Environment A1 Emissions L . X .
A1.2 Greenhouse gas emissions in total (in tonnes) and, where appropriate,

; . s . oH Environmental performance
intensity (e.g. per unit of production volume, per facility) P

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate,

. X . - I Environmental performance
intensity (e.g. per unit of production volume, per facility) P

A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate,

. ) X X e Envi | perf
intensity (e.g. per unit of production volume, per facility) nvironmental performance
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Location

Environment

L - . . Green and low-carbon operation;
A1.5 Description of measures to mitigate emissions and results achieved ) p
Environmental performance
A1 Emissions G dl b i
. reen and low-carbon ration;
A1.6 Description of how hazardous and non-hazardous wastes are handled, ee a' ow-carbon operatio
L . Waste disposal management;
measures to mitigate output and results achieved !
Environmental targets set
. . . . . Practicing green operations
General Disclosure: Policies on the efficient use of resources, including energy, 99 P .
. for energy conservation and
water and other raw materials - -
emission reduction
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or
oil) in total (kWh in '000s) and intensity (e.g. per unit of production volume, per Environmental performance
facility)
A2.2 Water consumption in total and intensity (e.g. per unit of production volume, .
A2 Use of - Environmental performance
per facility)
Resources
A2.3 Description of energy use efficiency target(s) set and steps taken to achieve Green and low-carbon operation;
them Environmental targets set
A2.4 Description of whether there is any issue in sourcing water that is fit for Green and low-carbon operation;
purpose, water efficiency target(s) set and steps taken to achieve them Environmental targets set
A2.5 Total packaging material used for finished products (in tonnes) and, if Inapplicable
applicable, with reference to per unit produced PP
Practicing green operations
for energy conservation and
General Disclosure: Policies on minimizing the issuer’s significant impacts on the emission reduction; Responding
environment and natural resources to climate change for carbon
emission peaking and carbon
A3The " peaking
' neutrality
Environment
and Natural Practic X
Resources racticing green operatlons
for energy conservation and
A3.1 Description of the significant impacts of activities on the environment and emission reduction; Responding
natural resources and the actions taken to manage them to climate change for carbon
emission peaking and carbon
neutrality
. - . . . A . R nding to global clim
General Disclosure: Policies on identification and mitigation of significant climate- esponding to globa c . ate
} ) ; A . . change for carbon emission
related issues which have impacted, and those which may impact, the issuer ; .
) peaking and carbon neutrality
A4 Climate
Change Responding to climate ch
_— I . . . . esponding to climate change
A4.1 Description of the significant climate-related issues which have impacted, P gtod 'ang
] X . X for carbon emission peaking and
and those which may impact, the issuer, and the actions taken to manage them A
carbon neutrality
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Location

Comply or Explain

General Disclosure: Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact Protecting employee rights and
on the issuer relating to compensation and dismissal, recruitment and promotion, | interests

working hours, rest periods, equal opportunity, diversity, anti-discrimination, and
B1 Employment other benefits and welfare

B1.1 Total workforce by gender, employment type (for example, full- or part-time),

age group and geographical region Employee data

B1.2 Employee turnover rate by gender, age group and geographical region Employee data

General Disclosure: Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact Ensuring health and safety
on the issuer relating to providing a safe working environment and protecting
employees from occupational hazards

EZfHealth and B2.1 Number and rate of work-related fatalities occurred in each of the past three Emblovee data
atety years including the reporting year ploy
B2.2 Lost days due to work injury Employee data
B2.3 Description of occupational health and safety measures adopted, and how Ensuring health and safety;
they are implemented and monitored Providing employee caring
General Disclosure: Policies on improving employees’ knowledge and skills for Supporting development of
discharging duties at work Description of training activities employees
B3 B3.1 The percentage of employees trained by gender and employee category (e
Soci Development ser'mior me‘\)na emegr’lt middlpe n{ana ement) 7 Py soies Employee data
ociety and Training 9 ! 9
B3.2 The average training hours completed per employee by gender and Employee data
employee category
General Disclosure: Information on:
(a) the policies; and Protecting employee rights and
(b) compliance with relevant laws and regulations that have a significant impact interests
on the issuer relating to preventing child and forced labor
B4 Labor
Standards B4.1 Description of measures to review employment practices to avoid child and Protecting employee rights and

forced labor interests

Protecting employee rights and

B4.2 Description of steps taken to eliminate such practices when discovered interests

General Disclosure: Policies on managing environmental and social risks of the

Sl Deepening win-win cooperation

B5.1 Number of suppliers by geographical region Deepening win-win cooperation

B5.2 Description of practices relating to engaging suppliers, number of suppliers
where the practices are being implemented, and how they are implemented and Deepening win-win cooperation

B5 Supply Chain monitored

Management

B5.3 Description of practices used to identify environmental and social risks along

: - . D i in-wi ti
the supply chain, and how they are implemented and monitored eepening win-win cooperatigg

B5.4 Description of practices used to promote environmentally preferable
products and services when selecting suppliers, and how they are implemented Deepening win-win cooperation
and monitored




About us

Governance |

Comply or Explain

Society

B6 Product
Responsibility

Society |

Environment | Appendix

General Disclosure: Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of redress

| 1201121

Location

Protecting customer rights and
interests; Deepening win-win
cooperation

B6.1 Percentage of total products sold or shipped subject to recalls for safety and
health reasons

Inapplicable

B6.2 Number of products and service related complaints received and how they
are dealt with

Protecting customer rights and
interests; Deepening win-win
cooperation

B6.3 Description of practices relating to observing and protecting intellectual
property rights

Protecting intellectual property
rights

B6.4 Description of quality assurance process and recall procedures

Inapplicable

B6.5 Description of consumer data protection and privacy policies, and how they
are implemented and monitored

Consumer privacy protection

B7 Anti-
corruption

General Disclosure: Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact
on the issuer relating to bribery, extortion, fraud and money laundering

Incorrupt practice; Anti-money
laundering management

B7.1 Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the outcomes
of the cases

Incorrupt practice

B7.2 Description of preventive measures and whistle-blowing procedures, and
how they are implemented and monitored

Incorrupt practice

B7.3 Description of anti-corruption training provided to directors and staff

Incorrupt practice; Anti-money
laundering management

B8 Community
Investment

General Disclosure: Policies on community engagement to understand the needs
of the communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests

Boosting rural revitalization in
fulfilling social welfare

B8.1 Focus areas of contribution (e.g. education, environmental concerns, labor
needs, health, culture, sport)

Boosting rural revitalization in
fulfilling social welfare

B8.2 Resources contributed (e.g. money or time) to the focus area

Boosting rural revitalization in
fulfilling social welfare




Feedback form for readers

Dear Readers:

Thank you for your support of our social responsibility work. To provide you and other stakeholders with more professional and valuable
corporate social responsibility information and further enhance the quality of the Social Responsibility Report of China Cinda, your responses
to the questions in this feedback form will be greatly appreciated.

1. Are you satisfied with this Report? Please give your comments.
2. Do you think that the information concerning our social responsibility fulfilment has been completely disclosed?
3. Has the information you are looking forward to understand been fully disclosed in this Report?

4.What are your suggestions for improving this Report?

Your information

Name
Company
Position
Telephone

Email








