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OVERVIEW

This is the 2021 sustainability report (ESG Report) published by
Nongfu Spring Co., Ltd. (hereinafter referred to as “Nongfu Spring”,
the “Company”, “we” or the “Group”). The report discloses the
Group’s responsible practices and environmental, social and
governance (“ESG”) performance in relation to our shareholders,
customers, partners, employees, the environment, communities, and
other key stakeholders. This report covers the financial year from 1
January 2021 to 31 December 2021 (the “reporting period”), with
some information backdated to previous years.

PREPARATION BASIS

This report was prepared in accordance with the Environmental,
Social and Governance Reporting Guide, as set out in Appendix 27
of the Listing Rules of The Stock Exchange of Hong Kong Limited
(“HKEX").

In addition, this report makes reference and responds to the
concerns of capital market ESG index rating agencies, such as
Morgan Stanley Capital International ESG Ratings (i.e. MSCI ESG
Ratings) and the Dow Jones Sustainability Index (S&P DJSI).

The content of the report was determined in accordance with a set of
procedures. The process includes identifying and ranking significant
stakeholders and important ESG-related issues, determining the
boundaries of the ESG report, collecting relevant materials and data,
preparing the report based on the information, and reviewing the
information in the report.

2021
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B AR %5 ABOUT THIS REPORT

REPORT SCOPE AND BOUNDARIES

The policies and data provided in the report cover the Company’s
head office and subsidiaries, and the scope of the report is
consistent with that of the Annual Report. Unless otherwise stated,
the currency used in the report is RMB. The intensity data involved
are all based on the Company’s qualified product output data in
2021 as the denominator.

SOURCES OF INFORMATION AND ASSURANCE OF
RELIABILITY

The data and examples in the report were derived mainly from the
Group’s statistical reports and relevant documents. The Board
of Directors of the Company undertakes that this report does not
contain any false records or misleading statements and that it is
responsible for the truthfulness, accuracy, and completeness of its
contents.

CONFIRMATION AND APPROVAL

This report was confirmed by management and approved by the
Board of Directors on 28 March 2022.
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Nongfu Spring’s current advanced enterprise status was established
through 25 years of in-depth cultivation. In 2021, Nongfu Spring
decided to integrate enterprise development into social trends and to
promote comprehensive sustainable construction in a more scientific
and efficient way. We strived to objectively and comprehensively
disclose our strategy, practice, and vision of sustainable development.
Based on our own development orientation, we continuously
improve the Company’s performance on sustainable development to
enhance its comprehensive governance capabilities. We attach great
importance to brand building, consolidating our internal strengths in
key areas, such as product R&D, employee care, value sharing, and
have built an effective system of sustainable development practice,
leading the high-quality development of China’s packaged drinking
water and beverage industry.

Nongfu Spring has made robust governance as the cornerstone
of its operations. We abide by the relevant laws and regulations in
each operating location, ensuring sustainable, long-term corporate
development by establishing a culture of integrity and honesty.
We consider sustainable development as an integral part of our
operations, and continuously explore the corporate sustainable path
with our stakeholders.

Nongfu Spring believes that water is an ecological civilization. The
quality of the water source defines the quality of life. Nongfu Spring
maintains a reverence for nature, which we depend on, and is
dedicated to reducing the environmental impact of our operations.
Under the national backdrop of peak carbon emissions and carbon
neutrality strategy, we actively transform the Company into a
low-carbon enterprise. We attach great importance to the effects
of climate change to us as well as the whole world. By actively
identifying climate change risks and enhancing our ability to handle
them, we contribute to mitigating global climate change.

“Natural and Healthy” is our commitment to consumers. We
continuously introduce new products, actively respond to the
national diet goal of “three reduction, three health”, create every
product with the spirit of originality and ingeniousness, and have
made a relentless effort to achieve healthy China. With safe and
secure product quality as the baseline, we ensure the quality of every
product delivered to consumers with comprehensive life-cycle quality
management. We conduct responsible marketing to promote the
Company’s philosophy, and natural and humanistic care, based on
careful brand cultivation.

2021
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EER3E MESSAGE FROM THE CHAIRMAN

Nongfu Spring’s employees are the foundation of its advancement.
We respect every Nongfu Spring’s employee and are dedicated to
creating an equal and diversified workplace, as well as to providing
a holistic training platform, providing our employees with robust and
open development paths. We also built a comprehensive benefits
and care system and an occupational health and safety system for
employees, improving employees’ sense of belonging to Nongfu
Spring on the basis of ensuring their health and safety.

Nongfu Spring fully recognizes its responsibility and mission as a
corporate citizen. We use our influence to help and guide the healthy
development of our supply chain, both upstream and downstream,
through a sound supply chain management system. We adhere to
the vision of “fostering values, nurturing people, and contributing to
the world” to give back to society, and deliver our concept and value
through our continual efforts to improve people’s livelihood, alleviate
poverty, and promote education and public sports.

We will continue to promote the dual development of innovation and
quality, providing natural, healthy and safe products for consumers.
We will continue to protect the environment and spare no effort
to help prevent climate change and protect biodiversity. We will
continue our dedication to upholding our corporate values, including
caring for our employees, showing concern for the community, and
fostering the sound development of society.

Finally, on behalf of the Board of Directors, | would like to thank our
consumers for their trust and patronage, our partners for their help
and support, our investors for their recognition of Nongfu Spring’s
value, and especially all Nongfu Spring employees for their valued
efforts and contributions.

el
EER

Zhong Shanshan
Chairman
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Established in 1996, Nongfu Spring Co., Ltd. is a leading company
of packaged drinking water and beverages in China. The Company
was listed on the Main Board of the Hong Kong Stock Exchange in
September 2020 (stock code: 9633.HK). The main business of the
Company is the production and sales of packaged drinking water
and beverage products. After years of expansion and development,
we laid out a diversified product matrix of packaged drinking water,
juice beverages, functional beverages and tea beverages, etc.

For over 20 years, Nongfu Spring has upheld the concept of
“Natural and Healthy” for all our products, providing consumers
with packaged drinking water products from nature, and focusing
on quality control during the production process and environmental
protection. The Company has held the largest market share of
packaged drinking water in China for many years since 2012. Nongfu
Spring has established complete, reliable sales channels across the
country and relies on advanced supply chain management systems
and data technology to ensure product distribution efficiency. Nongfu
Spring has actively explored its own brand value and has built a
high-quality brand with strong marketing by promoting the concept
of green and sustainable water resources development and social
responsibility. The Company has a strong image among consumers
and is deeply rooted in their minds.

Nongfu Spring insists on building its factories at the source of its
water supply, and actively identifies and develops many scarce,
high-quality natural water sources. Since its establishment and the
start of packaged drinking water production at the Thousand-island
Lake water source base in Zhejiang, Nongfu Spring has successively
developed 11 water sources in total: Mount Changbai in Jilin,
Danjiangkou in Hubei, Wanlv Lake in Guangdong, Manas of Mount
Tianshan in Xinjiang, Mount Emei in Sichuan, Mount Taibai in
Shaanxi, Mount Wuling in Guizhou, Greater Khingan in Heilongjiang,
Mount Wuling in Hebei, and Mount Wuyi in Fujian. The Company
has built corresponding production bases to provide high-quality
water sources for its packaged drinking water and beverages.
Nongfu Spring also built plantation in Jiangxi and Xinjiang to cultivate
high-quality navel oranges, apples, and other vegetable and fruit raw
materials for the production of fruit juice beverages, tea beverages
and high-quality agricultural products. At present, the Company has
over 10 product series, including Nongfu Spring, Tea m, Oriental
Leaf, Vitamin Water, and Scream, resulting in a more and more
complete product line.

2021
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EEEKXILE ABOUT NONGFU SPRING

Nongfu Spring has leading production equipment and strong
manufacturing management and supply chain management
capabilities, and will continuously improving our technology and
innovation level. We have also built a strict quality assurance and
audit system and cultivated a complete, efficient product distribution
and local sales network. By continuing to provide natural and healthy
products, we earnestly implement the promise of being a “Porter of
Nature”.

The Company continued its pioneering and innovative
product-development strategy in 2021, successively introduced a
number of new products to satisfy market needs. The new products
include packaged drinking water (Changbai Snow Natural Jokul
Mineral Water, Drinking natural spring water (for tea brewing), Natural
mineral water (glass bottled) for the Year of the Ox (commemorative
collection)), tea drinks (three new Oriental Leaf products (Ganpu Tea,
Brown Rice Tea and Osmanthus Oolong Tea), Black Milk Tea Drink,
Oolong Milk Tea Drink, Jasmine Green Milk Tea Drink, and other new
milk tea products), and functional drinks (two new Scream products:
isotonic sports drink and isotonic electrolyte drink). Along with its
Dekopon Emblic and other flavored sparkling water soda beverages,
the Company greatly enriched its product line structure.
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Nongfu Spring is determined to forge ahead and actively promote the
healthy development of the industry with its excellent performance. In
2021, Nongfu Spring won a number of awards from the state, society
and industry, including: “National Green Supply Chain Management
Enterprise”, “National Green Factory (three subsidiaries)”, “National
Consumer Product Standardization Pilot Project”, “2021 China’s Top
500 Manufacturing Enterprises”, “China’s Top 500 Quality Brands”,
“National Food and Beverage Industry Quality Leading Enterprise”,
“National Product and Service Quality Integrity Model Enterprise”,
and “The Most Influential Green Enterprise Brand”.

TERIFLEE . Main awards and honors:

¢ BEREGEEHERTEDE ¢ National Green Supply Chain Management Enterprise

¢ BRGEHFETH(ZKRET L) ¢ National Green Factory (three subsidiaries)

¢ BRFEEREHEHEIER ¢ National Consumer Product Standardization Pilot Project

¢ 20219 B RGEZE 50058 ¢ 2021 China’s Top 500 Manufacturing Enterprises

¢ EF' lfé%ﬁ:ﬁﬁSOO%ﬁﬁé% ¢ China’s Top 500 Quality Brands

¢ FERMBBITELSELLE ¢ National Food and Beverage Industry Quality Leading Enterprise
¢ il%uu MARTEE EWETFHIEE ¢ National Product and Service Quality Integrity Model Enterprise
¢ HEAFENGENERE ¢ The Most Influential Green Enterprise Brand

8 / BXIRKHBHERAS NONGFU SPRING CO., LTD.
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BEE®
Board of Directors

AHERERHBEZRRAE
Office of Public Policy &
Sustainable Development

As a leading packaged drinking water and beverage Company in
China and a responsible corporation, Nongfu Spring continues
to fully integrate ESG into its strategy and daily operations
management. We regulate our business and promote corporate
development on the basis of robust governance. We are dedicated
to innovation, committed to quality, and we deliver the “Natural and
Healthy” concept to every customer with quality products. We fully
realize that corporate development relies on a sound ecological
environment and are determined to minimize the impact of our value
chain on the environment. We are keenly aware that employees
are our most precious corporate assets and adhere to our people-
oriented philosophy. We are committed to providing a better platform
for our employees. We actively engage in charity and public welfare
to contribute to society and give warmth to those in need.

ESG GOVERNANCE STRUCTURE

Nongfu Spring’s Board of Directors leads the Company’s ESG
management efforts. The Office of Public Policy and Sustainable
Development was established to help the Board identify and monitor
the Company’s ESG risks, formulate sustainable development
strategies, track ESG performance, and disclose relevant information
about sustainable development. All functional departments and
subsidiaries at the execution level are responsible for participating
and implementing the work plans related to environmental, social
and governance during business operations.

1. BEMEREEARNEMAIFAERNRR
Identifies and assesses the Company’s sustainability-related risks
2. BRATRIABRABROAIHARREERANDEL RS
Ensures that the Company has appropriate and effective sustainability management and
internal control systems in places
3. FHAIHRBEAAMEE
Approves sustainability-related policies
4. BRABABRES
Approves sustainability reports (ESG reports)

. B HEREEAHBFRESR B RRRAE

Reviews, develops and monitors the sustainability vision, goals, strategies and structures

. EE B FHETTRRRRERE

Monitors, reviews and evaluates sustainability performance

. BB B AR RRES

Reviews the sustainability report (ESG report)

. EMREFERBABRAREAZREAIBER

Reports regularly to the Board on sustainability performance and related matters

1. BEER GRS

 HERELEIURB T HRIBROESCIRIFE SMITRE - fish - HRERER @ LKES LRER

Collect, organize, complete and verify the information on ESG indicators to be reported in accordance with the Nongfu Spring ESG

Environmental Performance Specification Manual, and report the summary information

A2 Hab Ak 37 g = 2. BEFERIEBIHIEREE
= %Eb EB Fq & MTE A a Assist in completing work plan formulation and implementation
All Functional 3. REMSIES S - SR
Conduct stakeholder communication and training
Departments and 4 RETREERE RIS
Subsidiaries Implement the sustainabilny system operation

5. HEERIFATER B RATEK

Promote the completion of the sustainable development goals

BXILRESGEEER
Nongfu Spring ESG Governance Structure

% ¥yt 2021 Sustainability Report
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The Board of Directors Shoulders Overall Responsibility

As the highest body responsible for Nongfu Spring’s ESG
management and disclosure, the Board of Directors shoulders
the ultimate responsibility. Through regular meetings, the
Board of Directors reviews Nongfu Spring’s ESG-related risks
and their materiality, reviews and approves the Company’s
sustainable development goals, monitors and reviews the
Company’s ESG-related policies, management, performance
and goal completion progress, and reviews and approves
public disclosure regarding the Company’s ESG performance.

Daily Implementation

The Office of Public Policy and Sustainable Development
guides and monitors all functional departments and
subsidiaries to implement the relevant works related to the
sustainable development vision, goals, and management
policies, to incorporate the concept of sustainability into daily
operations, and regularly reports to the Board of Directors.

Governance and Risks

In 2021, the Office of Public Policy and Sustainable
Development focused on the identification, assessment, goal-
setting and strategy formulation regarding climate change
risks. The Board of Directors reviewed and approved the
systematic sorting focused on climate-change-related risks and
opportunities, and established the related goals and measures.
The Board will continue to monitor the goal implementation
process and review the progress.

Material ESG Issues

The Office of Public Policy and Sustainable Development
organized exchange activities, maintained close
communication with internal and external stakeholders, and
identified the materiality and ranking of ESG-related issues. The
Board of Directors reviewed and approved the identification,
assessment, and ranking of materiality issues to ensure that
the Company established strategies and visions according
to the ESG issues after systematic sorting, and incorporated
them into the Company’s risk-management framework.

2021
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ESG MANAGEMENT SYSTEM

We formulated a series of sustainable development public policies
including ESG issues, which are the guiding documents for
Nongfu Spring’s sustainable development. Taking the Sustainable
Development Policy' as a general guide, we developed the
Environment and Climate Change Policy and the Packaging Material
Sustainable Development Policy under environmental issues. The
policies clearly guide the Company’s working principles on the
environment, biodiversity, emissions, climate change, resource
use and related innovation, reduction, optimization, and recycling
of packaging materials. Regarding social issues, we published
information on talent employment and development, occupational
health and safety, supplier health, safety, and environmental impact,
product responsibility, and community investment policies, detailing
the scope of policy coverage and implementation instructions.
We formulated and released the Anti-corruption Policy and
Whistleblowing Policy to ensure compliant operations and clean
management. This comprehensive and complete policy system
provides a guarantee to guide and promote the Company’s
sustainable development. It also provides a reference for our partners
in the value chain.

We also revised Environmental, Social and Governance Performance
Specification Manual and other important specification file during the
reporting period, updating the sustainable development management
and related information collection system for the Company and
subsidiaries. This action guided the sustainable development
direction, with a comprehensive management system to promote the
sustainable development of the Company’s governance.

o (RERIREER)
Environment and Climate Change Policy
o (BEMERIHEERBER)

Packaging Material Sustainable Development Policy

o (AT ERE

BRI )

Talent Development and Employment Policy
s (BIBFRERZ2EHE)
Employee Occupational Health and Safety Policy

o (REMRER -

ZEEIRFBRER)

Supplier Health, Safety and Environment Policy
e (EREFELEEERK)
Product Responsibility and Publicity Policy

o (HEEBEEHRK)

Community Investment Policy

e (REBEEK)

Anti-corruption Policy

o (RIHPEK)

Whistleblowing Policy

ARERRBEER

Sustainable Development Policy System

1 BRI RCAIFEEE 2 LEER) https:/file-cloud.yst.com.cn/website/2021/12/21/2e384fc0d60e4f55a1e123ech4f87a18.pdf
Sustainable Development Policy https://file-cloud.yst.com.cn/website/2021/12/21/40f624774f784ce7a33289431e2cd8b2.pdf

2021
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T E R E SUSTAINABLE DEVELOPMENT OVERVIEW

ERMERE
BRURBESRMEAMO AR HE
EMBEBOEY T HRCBEKS - B
BEIMUTRETRFR  BRMER - T
EREEER AKREEZAL - BHAIE
BRI AR BR R R REEAE
B Rl BEOHEE REE B
T BAREERF  deBs KeEs -
BAIEREN AR S R IR AR AR R
RBEITRR - SN AR/ T TR A
EERRMEABERREERRNAEE
ERREMECNERKE -

2021%F  MARBRARFKBEERNAE
B9 - E—SHBIME R TESGIHHRE -
BT - HERAE - REFMEFHAEL
HE - WEE  HBEFINEN S ERE T
TT7BR UWHEET sREEENES
SN AR T KB R MEH - HESG
HEAEEET THREADMAEHE BT E
FEVE R AR -

|.'E|Ji h R REHER
. BERBER Risk and Crisis
Exhaust Gas Management
By BB
Waste Management Taxation Strategy
BEHERTERA BETALNRERER

Code of Business
Conduct and
Anti-corruption

Environmental Policy and
Management System

AR SRARBEM
EnVironmentaI Diversity and Inclusion
Compliance
BERETRE
BEXKBEREE Employment and
Wastewater Retention
Management EEEL

Customer Privacy

FEEZE Moderately Important

MATERIALITY ISSUES

Nongfu Spring attaches great importance to stakeholder
communication, established a regular communication mechanism
with key stakeholders, and strives to maximize commmon values with
stakeholders by gaining a deeper understanding of their needs,
opinions, and advice. Stakeholders who are closely related to us
include suppliers and business partners, distributors, customers/
consumers, investors, employees, government and regulatory
authorities, and social organizations/media. We actively communicate
with stakeholders on our ESG performance and make their concerns
and expectations the essential basis of the improvement and
optimization of our ESG management decision-making process and
operations.

In 2021, led by the Office of Public Policy and Sustainable
Development, we further identified and updated ESG-related issues.
We communicated with external stakeholders, including distributors,
investors, and consumers, through interviews, surveys, and site
visits. We then integrated the opinions and recommendations of
internal stakeholders, including employees, senior management, and
the Board of Directors, and conducted an integrated analysis and
assessment to form an updated materiality issues matrix, as follows.

TiREHE RRZ2REE
AR Food Security and
Climate Change Quality
KERER RREREEHE
Water Resource Nutrition and Health
Management Opportunities
EER
aEMR BERERRD Corporate Governance
Packaging Materials Occupational Health and §
Safety fitpEsE
Supply Chain
EmERY

SEEZ Highly important

HAZERASNEES
Importance to stakeholders

Products and Services

RE

FEBRTH BAERIE HEREEE
Unfair Competition Education and Training Supply Chain Environment
j Management
BTHER . _ =
P Employee Rights AR AR an
BEREE D Sustainable Raw Employees
Policy Influence B TREA IR Material Procurement
Compensation and Benefits e
i AIERHEREE ot o
e T 45 B s a ] Customer Satisfaction Society
EER IR B B AT Partner Empowerment
Supplier Environmental and Social Assessment BERER
A REN SR Advertising and Labels
SEEARER Land Use and Biodiversity EERRREERE
- FEARIEE Information Security
Community Input and Development Raw Material Management and Internet Security
DEER BATER AT

Corporate Governance Technology and Innovation

th —MREZE Fairly important
Moderate

FEEZE Moderately Important

HARTRHERROEEMS
Importance to the Company’s Sustainable Development

BRIFRKHERAS NONGFU SPRING CO., LTD.
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A FE % EME SUSTAINABLE DEVELOPMENT OVERVIEW

According to the materiality analysis results, Nongfu Spring
identified the main ESG concerns of the Group and put forward the
corresponding visions for the six identified material issues.

REBEAEINER - BRIUREETAS
FESGEERIEHIIM - WEEFAIHEIN
E=mEERNZRRL T HERHNES -

FEH RARE (L

Response to Climate Change

O RIRECERNERMNELRARERERILREDUK - 578 - £FEREINYRERIHENEEEL D
BIRMGELBERBOTE - AR > EEREHRIERT - BEXILUROEREEAEERE -

757 The physical and transitional risks from climate change had a non-negligible influence on the
Company’s production process and operations from water abstraction, procurement and manufacturing
to logistics and sales. At the same time, the national pledge of “dual-carbon” goals expedited Nongfu

Progress in 2021

Spring’s low-carbon transition.
BE
@ Target
20% 9.6%
FEE20195F - 2021 FHRBEHGAE T F#9.6% @ #RE B

SR 2019% » F2030F M BERE T#20% © 4R &

2021 F#EE

BEFESRIE T F£20% °

Compared to 2019, the Company’s carbon emissions
intensity in 2030 will fall by 20%, and integrated energy
consumption intensity will fall by 20%.

FERE T [#4.1% °

Compared to 2019, the carbon emission intensity in
2021 fell by 9.6%, and integrated energy consumption
intensity fell by 4.1%.

KEREE
Water Resource Management

T BHEKEREEAFIERIERA - RTREKBNHEBHARERNTE  HKERETHEEE
B BARAKREEARAFREELAFEMIEES -

Water resource management is the foundation of our business operations, and the survival and
development of the beverage industry. Pressure from the gradually decreasing freshwater reserves
has increased the possibility of a water resource crisis. To respond to the impact on the Company’s
business exerted by water resource pressure, we implemented water resource management, as
enhancing water use efficiency is of strategic importance to the Company’s sustainable operations.

Progress in 2021

X
Target
20% 13.2%

MEE 720204 - 2021F KGR E FFE13.2% ©
Compared to 2020, water use intensity in 2021 fell by 13.2%.

j HRERRHTE  KERREREBLENERNEGFZERNRA - EXKERFERE TENED

2021 F#EE

@

FR¥ 720204 - 20304 /K54 E T FE20% °
Compared to 2020, the water use intensity in 2030 will
fall by 20%.

2021 RXIWRBHHRAS NONGFUSPRING CO., LTD. / 13



A #FE % EHE SUSTAINABLE DEVELOPMENT OVERVIEW

BERMHER

Packaging Materials Management

o EmMYRRENEMHEREEREENRFOERTEKERE N « AlFEFNEENEESKE

B RELHERMES - BiFE - MRS H B ABREBERBIRERTRI - BMERENL
B O TER D A AR HOBE BT HE - BY ) AR MERMZSLERE -
The packaging materials used for our products and in the logistics process ensure product quality but
also create immense environmental pressure. Sustainable consumption and production imply doing
more and better things by using fewer resources to reduce over-reliance on natural resources and
alleviate environmental degradation. The reduction, optimization, and recycling of packaging materials
can also create potential innovative opportunities to help the Company transition to a green, low-

Progress in 2021

carbon economy.
g 99%

2021 /KM ERFL A BIUZE R B R FHME EL99% ©

BE 2021 F#EE

Target

@ 100%

2025F K ANBKLEB R B 56 100% AT Bk AT B4 1ER,
A FRYEHEAE -
By 2025, 100% of our plastic packaging for water and
beverages products will be recyclable, reusable or
compostable.

In 2021,99% of our plastic packaging materials for
water and beverages products were recyclable.

EEREEE
Nutrition and Health Opportunities

ol

WREEMEEFD  RESFREMBANBUHIBELEZHEE - HEERREVETITER
HEERNTISHE R b2 MEEEENEERRETSMENER - EEEREEBMEIQAINAR
REMER « FHFENMEERR - EAR XA - BFEINmEEABERE -

Ensuring a healthy lifestyle and promoting the wellbeing of everyone regardless of age, is of critical
importance for sustainable development. Concern about nutrition and health has increased market
demand and our focus on nutrition and health for consumers. The Company’s future produce
positions, competitiveness, and responsibility will create nutrition and health opportunities, which
matches our “natural and healthy” brand position.

14 /

BiE
@ Target
1558 1K8k, K5
Low-sugar/Low sodium/Low-fat

A —EERTERIRA 2R INES - BRERNEZ2
HRESNESHERRMBLSIERMENZEE
o ERERES B ERE  RElL -

The “natural and healthy” concept is represented in
every product. We incorporate scientific concepts of a
healthy diet into the consideration of product R&D, and
attach importance to low-sodium, low-sugar, low-fat,
and small sized products.

BRIFRKHERAS NONGFU SPRING CO., LTD.

2021 FEE
Progress in 2021
85%LL k£

Over 85%

o ENE KNE - AN RSN - MAERS,ERRE Y
EESL  85% AL -

o WINEBKOWEMMBEEEIGL - 10%A L -

e  Sugar-free/low sugar, sodium-free/low-sodium,
fat-free/low fat products sales weight percentage:
over 85%.

° Products with enhanced nutrition content sales
weight percentage: over 10%.

2021



T E R HIE SUSTAINABLE DEVELOPMENT OVERVIEW

RERZE
Health and Safety

BEAOTEMRINH THERERERLERL -

%ﬂ#fh)ﬁ 2 TIERY

A

VEE - REEXRAR -

RS B TR mRERNIRE

R EBRLCERSIERMRE o
o [ TEMNLEAEEEERE

EREXLUR  BET
2 XA Mt IRAE

Providing safe, decent work conditions is as basic part of our social contract to achieve a steady
increase in the economy. At Nongfu Spring, we believe that providing a safe, healthy workplace is
the most basic guarantee of employees’ rights and interests. A comprehensive, safe production
management system and measures ensure product quality and reduce enterprise risks.

BR
@ Target

HEBLLEIRS
HREARBLES -
Continue to optimize the safety management system
and achieve full coverage of occupational health system
certification before the end of 2025.

2EE

Full Coverage
SR 2025 ERERBEREE

Al RFAE RS 2021 Sustainability Report

2021 EE
Progress in 2021

B g

6 Factories
22021 iE#&ﬁB{IJﬁﬁ%?@ISO 45001 ERREE
B RTE
As at the end of 2021, six of our factories hand

obtained ISO 45001 Occupational Health System
Certification.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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EmZTHEE
Food Safety and Quality

>

R BZNARNBE - RENEEREBERRRIURZERTEERNEZHS ) - FUEEER
HEE FRNERERBEERR—BEBZNHNTM -

Food safety and quality are related to the health and safety of consumers, are the most basic
foundations of enterprise integrity and reputations, and are the the most prevalent and effective
reflection of the enterprise’s social responsibility. The rigorous quality assurance system is an important
driving force of Nongfu Spring’s continuous development for years. It is also the Company’s direction
of efforts to provide consumers with excellent products and services.

BE 2021 FEE
@ Target g Progress in 2021
100% 100%

@ RmMZeRESHAIEEENRRELE  BREERENBERELANTE  REEHERE

g

o  FHXRMBEIEEI100% o  FFEFRMREIREEE100%

o Fo-FEZABZEREEI100% o  Fo-FREABREREI100%

° EBEmTEmEFMHBRAZINARENHAT e EBISOQ001 HEEEEEARBIRAMGL
o FEHEHEBNISO 9001 £2ISO 2200073 % 100%

e JETRISO 22000 REMELEE LS R (KHACCP) 2
FARMEEL 1 100%
e THAERLIHESMERENBLOEM

e 100% national sample testing pass rate e 100% annual national sample testing pass rate
° 100% certification rate of third-party system audits e 100% certification in third-party system audit
e Zero recall due to food safety or quality incidents e 100% of companies obtained ISO 9001 quality
e  Continues to promote ISO 9001 and ISO 22000 management system certification
certification e 100% of companies obtained ISO 22000
food safety management system (or HACCP)
certification

e Zero recall due to product safety or quality issues

106 / BXILRBEHERAS NONGFU SPRING CO., LTD. [ 4% R 372 2021 Sustainability Report
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ROBUST GOVERNANCE

Rk E
Risk management

HEBRIENERARERETEXTLHELEZEARET - ARARERTIRER -
Towards identified high-risk matters, we launched a number of targeted compliance audits including
responsible marketing, detecting deficiencies and filling in gaps in risk management.

BERZR
Integrity and Honesty

o=

2RET100%RBECRRILR B TR EITRER]) -
= D All employees signed the Code of Business Conduct for Employees of Nongfu Spring.

ﬁ REBRHEIHN00NEE TEEEFCHELENNEEET - REBHFIIKRELE66,319/\F o
(_|_|"]"/ Anti-corruption training covered all employees, including the members of the Board, resulting in 66,319

T hours of training in total.

11,5008 KA SHREETT TR

FRERFFEREBETRDAITERRSERNES - FEREEK -

AHZR7

r.f,”]“/ojo . We conducted on-site audits and promoted the execution of the Anti-Bribery and Fraud Mutual
TR Supervision Code for over 1,500 distributors to implement the requirements of integrity and honesty.

B EE
BERURBHIZENEREEANRED
R FENERERNERE  HEQ
Al E RS EEIR A AET B R AR
fREYTEENRRERER  REHEXE
WEBERSNED R R B R - BHE - IS E R
BErEmERHIEXEMNEAREXS -
R memEAR L - FREAREI - N
EEEMETHRARER  SEREEHE
EEIBEEEED -

Al B B R e 2021 Sustainability Report

RISK MANAGEMENT

Nongfu Spring realizes the importance of comprehensive risk
management to ensure robust, continuous, and healthy development
of the Company, and established a comprehensive risk management
system focusing on the risks in business activities related to the
Company'’s internal control goals. The system and governance
structure also laid the foundation and supported the identification,
assessment, prevention, and control of the company’s internal
and external risks. To embed the risk management system into
daily operation, we built risk culture, held risk-related training and
strengthened the risk awareness of management and employees.

RXIWRBHHRAS NONGFUSPRING CO.,LTD. / 17
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RS EERR

RIE R BURBER M P ETH R B AR
E - 2IRCOSO ¥R ERAERMIES -
WREARBAERER  BARET =&
RERERRRE HEFTSRERALREAR
ERERER  AASAEREARHEIA
[RERSE  BESIFIRLEERE X
EMETE AR ERRBREENELTESR
BERBMBEER IR RETTRR EEBAE -
HITEBWEREEREE  FEEP LY
NEERESE T AR IEME R E IR
AIEETTRE - THRSHERENET

EWE -

WA
m

\

REAACERURRAREEGE)  (RERE
AEEHIE) - (EAABREEIE)RHIE
X ERTARNMTEHENRERBREZERE -
BB - W5 - MG - BEARSTE
R BRESMNIRRBAE T TR B - WARIR SR Y
EREIMTERBREIBE - RIRHSIHH
LRI FERRANEREED
TR - SEBETOEOMATE - AEA
2 REEHE B R B A BE ) HEE L B e
BRAE - BIE A LR b E TR -

HFEEZETERRXE @A ABETE
GEL  LREAFDNRRER - LAFA
EHMIAE—ERKEE  RBEREEEZ
% SIERREHEE  ARBEE &
SRANENERE LSS B - BB
ERE-BHRERRREENE MK
BRI BREFIRR - |t AP R
HEp - BRZ B REREEAEZEHE
BBEEARBEEAET - BT H AT
B BN E L - ERRINERE
2 NEESIEFRIEREE o
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Risk Management System

In accordance with laws and regulations of China and the listing
rules of the HKEX, with reference to the guidelines of the COSO
Corporate Risk Management Framework and the actual situation of
the Company, we established a comprehensive risk management
structure. The Board is responsible for reviewing the Company’s
material risk-management issues. Senior Management is responsible
for establishing the risk-management system, reviewing the risk-
management responsibilities of all departments, and researching and
determining the Company’s response plan for major risk events. All
business and functional departments are responsible for performing
risk-management functions and executing specific risk-management
measures. The Audit and Inspection Center is responsible for
inspecting the effectiveness of the Company’s risk response
measures and the related work of risk management, and reporting to
the Senior Management and Audit committee regularly.

The Company is guided by the Nongfu Spring Risk Management
Policy, the Internal Audit Policy and the Audit Project Management
Measures, and established an effective and comprehensive risk-
management process. We identify internal and external risks in
strategic, financial, marketing, operational and legal areas, and
establish and improve our risk databases based on the information
collected. We classified and performed analysis and assessment
on risks according to their probabilities of occurrence and extents
of impact and consequence. We then determine risk response
strategies and develop targeted risk-management measures taking
into account the classification and assessment as well as risk
tolerance level.

We established a risk culture and encouraged the whole Company
to carry out risk management and control to ensure long-term
development of the Company. We made all departments of the
Company the first line of risk defense, developed risk-control
measures in accordance with risk management standards, and
incorporated them into our daily management and control. The
Board and management are the second line of defense, assisting
and supervising the risk-management implementation of the first line
of defense, and providing timely feedback on risk-control deficiencies
and loopholes. The Audit and Inspection Center, the Legal
Department, the Audit Committee, and the Supervisory Committee
are the third line of defense. Through comprehensive risk monitoring
and auditing, they help to judge the effectiveness of the Company's
risk-management and control measures and improve the Company's
risk management, internal controls, and governance processes.

2021
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AN BE R 2

Human Resource daily risk prevention

ANERFFIEHHE AR THETRERENER - AHLRARNEGE - ET2 T ANRERERS - fIABR=
EH - BT AR  SHIMEEEFEEARERE  BYTIHIN S  FTEER FEE+ BIEESZR

AR REE TR - BIBANERER - FERA WAL

The Human Resources department regularly conducts all-round health checks for frequently handled transactions
in daily work and nodes that are prone to errors, such as job opening period, employee transfer, labor outsourcing
management and other legal compliance checks, and creates cross-factory inspection,quarterly review,special audit,
employee supervision and various methods, to protect employees’ rights and interests, prevent human resources
risk, and continuously improve efficiency.

EmAR AR

Product development risk assessment

EnfEHFIHHERME2BNNERAR - BRRENIERTE  MIEEMNER - I8 Bt Eh - AEREE
i AN — (ARG EEIBIET AN T BB

The Product R&D Department established an entire lifecycle risk assessment procedure for product development,
incorporating every stage in the entire product life cycle in risk assessment including project pre-research, project
establishment, implementation, product launch, and conclusion.

20214 » ARRELBEEZFMNWE— - =
EhREREENER L E—TMETE
—EREBHENE - HfIHE T(2021F %
STEBAE B R )FI B TR EER AR
FHZE)  HEBHABHRIEI - F
ENBBEARMERMSE  SRBEER
FrEEEE A B E KRB AN R R R B A 34 5
ME - BT EIEE = EHAEIER -

WEMA - HERRZE - BPETTAT
HEUENFRARET  REREZLERME
R B RER) T A RIS ERR H A0 E b TR
TmiZBCMERET -

2021

In 2021, while continuing the comprehensive risk management of
the first and second lines of defense, the Company further built
up the strength of the third line of risk defense. We issued the
2021 Audit Department Honor Incentive Plan and the Professional
Skills Improvement Plan for Employees to provide incentives and
support for auditors' internal and external training, certification, and
professional title examinations. The incentives focus on improving
auditors' capabilities of identifying and improving on material risks
and internal control deficiencies, so as to play a more effective role as
the third line of defense.

During the reporting period, we conducted the following targeted
compliance audits in response to the risks identified which checked
and filled gaps, and effectively promoted the Company to optimize
processes and improve management against identified risks.

RXIWRBHHRAS NONGFUSPRINGCO.,LTD. / 19



BHHAE ROBUST GOVERNANCE

B 588 A A H1FET Social Media Content Targeted Audit

o HYARRRRERERARMATSREAR  HMEAREARETTEREF; BT
BEBERHEMRE  BESFERERRSRER -
Targeting social media account management risk and content compliance risk, we
conducted a targeted audit of social media content, optimized social media management
system and processes, and reduced social media account compliance risks.

1% B8 12 PR 18 E 5T Media Placement Targeted Audit

o HAKREW EQEH - HEEESEBFR TENRMEESR - HRNEQR - i
# e 2T ERSFEENARIMET TRE BN TE T ENRIURE
We conducted a targeted audit of media placement risks, such as compliance marketing,
product labelling, and portrait infringement. We carried out inspections of the compliance of
ads placed on buses, subways, walls, buildings, and TV, and sorted out and improved the
media placement process.

& th M YL E H1E F 5T Battery and Shuttle Targeted Audit

o HAMGRREMEANMAFTEERN  HRTHEOHNMERZ2NTEEAHS - &
K7 22 EWaEM
Taking into account the safety accident cases in the society and the Company’s production
model, we undertook targeted audits on battery and shuttle safety to reduce risks of
accidents.

IRETIR¥EREREER
Factory Employees’ Occupational Health and Safety Targeted Audit

o HHIREINBEREZZAMRE  FAAIFTEIRIRAL2ERE-—SEAMETT
ZEREARN - ARIEETEELLBE AN A ETFNETE -
Regarding occupational health and safety risks of factory employees, the Audit Department
conducted a safety responsibility audit of the first responsible person of safety management
at all levels of the factory, and clarified the responsibilities of the production and operation
personnel in charge of safety.

20 / BXLRRHHERAT NONGFU SPRING CO., LTD. A #5415 R R 2021 Sustainability Report
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BEIAE ROBUST GOVERNANCE

To enhance the Company's awareness and strength of risk
prevention, and regulate the risk-management behaviors of
employees in all departments, we actively carry out risk-related
training. During the reporting period, to reduce quality and safety
risks of product in the development stage, we carried out risk training
for R&D personnel on the compliant use of raw materials. To reduce
market compliance risks, we carried out marketing compliance
training for the Marketing, Sales, and Branding departments. To
control reputational and branding risks, we provided public opinion
and public relations training targeting the Public Relations and
Marketing departments. To reduce the Company’s governance
and compliance risks, we provided anti-corruption education and
intellectual property risk prevention and control training covering all
employees.

INTEGRITY AND HONESTY

Establishing a clean and honest corporate culture and an effective
anti-corruption system is of decisive significance for healthy and
long-term development of Nongfu Spring. Corruption and unfair
business practices can cause financial damage to the Company,
as well as legal and reputational risks. Nongfu Spring ensures that
integrity and honesty are an integral part of all business behaviors
from internal management to external cooperation, and is committed
to contributing to the creation of a harmonious and healthy business
social environment.

Integrity Management

We established a comprehensive integrity management and
governance structure and set up an Audit and Inspection Center
at the management level to investigate various types of fraud and
violations. In accordance with the requirements of the laws and
regulations, we formulated internal policies including the Code of
Business Conduct for Employees of Nongfu Spring and the Anti-
Corruption Policy, which clarify the integrity requirements for all
employees, suppliers, distributors and related partners, requiring
compliance with commercial ethics and prevention of bribery,
corruption, fraud, monopolies, money laundering, and unfair
competition.

RXIWRBHHRAS NONGFU SPRING CO., LTD.  / 2]
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BB THMEARMELEEBRNTES
METE > WAEARBEERE BT
BEMRE(REERAHEINETIEM
H) - BERBARTALEMNARKEE
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BETT - BB - BT EREREY -
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R EFEERE -
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Every employee is a guardian and practitioner of the Company's
integrity culture. We require every employee to read and sign
the Commitment to Integrity and Self-discipline and the Letter of
Information to Employees when starting to work for the Company,
in an effort to advocate honest and self-disciplined behavior and
inform them of the Company’s integrity management system and
the consequences of violations. During the reporting period, we
improved the anti-corruption management system by promoting
the construction of a credit system in various aspects including
recruitment, on-the-job education, rules and regulations,
performance evaluation and promotion, fraud investigation,
establishment of employee credit files, partner credit evaluation, anti-
fraud alliance archiving, and judicial punishment education, which
improved the management of the Company's credit system in all
respects. To supervise the implementation of the business code of
conduct and Anti-Corruption Policy, we conduct annual audits of
our functional departments, regions, and factories, and promptly
investigate and handle any violations found during the audit.

We conduct business ethics and anti-corruption training annually
for Board members, management, all employees (both full- and
part-time), distributors, and suppliers. Our integrity requirements
also cover suppliers, distributors, and other partners. When signing
contracts with them, we require them to sign and pledge compliance
with the Anti-Bribery and Fraud Mutual Supervision Code, which
clearly stipulates that the staff of both parties must resolutely put
an end to any improper behavior in the cooperation process and
states the consequences of violations. To ensure that the integrity
requirements are fully implemented in the cooperation process, we
send a Letter of Information Regarding Integrity to Business Partners
quarterly to all our business partners, including distributors, logistics
providers, and suppliers through emails, text messages, etc.to
promote the integrity requirements and ensure unimpeded reporting
channels. In 2021, we conducted on-site audits and publicity for
more than 1,500 distributors on the implementation of the Anti-
Bribery and Fraud Mutual Supervision Code, and conducted in-
depth communication regarding implementation of the integrity
requirements.

During the reporting period, Nongfu Spring had no serious corruption
or bribery cases.

2021
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Participants Trained

BEIAE ROBUST GOVERNANCE

During the reporting period, the anti-corruption training record of
employees at all levels is as follows:
FINAR FZ LB

Proportion Trained

ZIRRCNE)
Hours Trained

58

Board of Directors

BRE
Management

=N
Employees

EHRAE
BRIURSEL A TCRBERR) - B8
THREARAINIEFENRE - B - 8
FRAREARSZERITR  HBT - AERHM
MaARE R M T BRI EREES] o 1t
Sh - FEEMIER « KEAFAIERHRTH
(REERRERFEEEETIDUESE
EHRRCEBAERHRRASHEDT - &
HBARETE S T ST EISREE  BRITRMBRT
X BB RBEBUNSERERF - RE
T AEBHARNEAREREEmAS
Higsl - REEREREHEB - UREZH
E AE o

2021%F » BIMEARI AW AF AL T
NEBERIFRE FHRAPETRRESE S
i UEREETERAIBE  EEEB
TITHREHES - RN - FRMERELES
NARTEERFHHA @ #BTeSAHHK
FIETTEE R - RIBARIMETREEIERE -

2021

9 100% 27
2,452 100% 3,548
49,135 100% 62,744

Whistleblowing and Investigations

Nongfu Spring formulated and announced a Whistleblowing Policy,
which encourages employees to report fraud, corruption, bribery,
and major fraudulent behaviors that may exist inside or outside the
Company, and provides reporting channels and process guidelines
for employees, partners, and stakeholders. The Anti-Bribery and
Fraud Mutual Supervision Code, signed with suppliers, distributors,
and other partners, along with the Letter of Information Regarding
Integrity to Business Partners sent quarterly clearly guide the way
to report fraud and violations. We disclose reporting information in
various ways and provide comprehensive reporting guidelines for
employees, partners, and stakeholders to ensure uninterrupted
reporting channels and a wide exposure.

In 2021, we added an internal reporting channel on the Company's
internal office platform, which made it more convenient for internal
employees to report and also integrate anti-fraud work into their
daily routine to reinforce employees' anti-corruption awareness.
We also announced the method of supervision and reporting in the
China Enterprise Anti-Fraud Alliance, and sincerely invited all sectors
of society to supervise us, demonstrating the Company's sense of
responsibility and transparency.
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HERE:

AHMBRRBEREEF B BHFHIE  ABETIRAERHFOAEBEEMETHN [FEFERE ] RR
BWERREER  BESTR ARNNIFPEBEERTBTRRSRMRRE -

Reporting channels: Internal employees and partners can report violations of integrity and fraud through the “Audit Direct” section in the
corporate WeChat channel, in addition to public channels like hotline, email and correspondence addresses. The

company’s internal website also has a dedicated reporting channel for employees.

BREBRE:
Process:

AERER AR R KB IRIK -
B R TR R
SRMEBWHETEEN -

After receiving reported clues
or evidence, we immediately
collect and sort out the
reported information and
determine the authenticity.

INFHERIRRBEITR
R ATIIRE - W
R T2 & (I B AR
7B ©

If disciplinary violations or
illegal acts are reported, we
investigate the incident and
trace the process according
to the procedure in the
internal management
responsibility system.

—BEE - BAEHERA
REDEH - WHHSHE
ERMBIER R -
Once confirmed, we
propose disciplinary action
for the person concerned,
and suspected illegal cases
are transferred to the Legal
Department.

RTHEMARFOEE -
We provide an opportunity
for the reported person to
appeal.

BRIURAECRBBER )T AT BmARE
il - RPIRKERRREBRETFTERE
BHATN - DEHTREBI AR AFE
HIIMNIABBBERENTRTIELH - &
RAASRIVERREFMORBERRAS D
ERHRERT » BHAILBREEBRBANAIE
Rk o R AP A FHER BELLAE A
PAMEFEOITRRERBA - RAAA(ET
REEEMWE)PHRE  —BRRIEEY
BWAETITEWRESE - RARKE TERHAR
e

Nongfu Spring set up a whistleblower protection mechanism
in the Whistleblowing Policy. We require that the identity of the
whistleblower not be revealed, that the reporting materials not
be presented, and that the contents of the investigation or work
arrangements not be disclosed to personnel beyond the investigation
team during the investigation. We protect the legitimate rights and
interests of the whistleblower under special circumstances, such
as the need to disclose the identity of the whistleblower due to
legal procedures for investigation. We will never allow any group
or individual to retaliate against a whistleblower under any pretext.
The Company stipulates in the Staff Rewards and Punishments
Management Measures that anyone found and verified to have
retaliated against a whistleblower will be dealt with seriously.
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KRB R
Natural and Healthy

EmBARFHIRA - @RBESFE - AATI A EEENRE MEE - m5 R - EmIEERESERE
AN TSRS
—  Products of Nongfu Spring are developed with the “natural and healthy” concept. Products that are
sugar-free or low-sugar, sodium-free or low-sodium, or fat-free or low-fat reached over 85% of total
sales by weight during the reporting period.

Tt g B AIHT

R&D and Innovation

EERNERF2 | EXEPHRRE  BENBRTEHTE  EUERTERE B ES /N

O e
5 The first company to introduce the new category of isotonic professional functional drink products in
China. Through scientific formulas and processes, we established product industry standards and set
up a new benchmark for sports hydration.

—p BREHABERANEUENEE279MH -
g(% Number of valid national patents held in the reporting period: 279.

RRHEE
Safety and Quality

2FRFKMRE R EEF100% °
@é é@ ISO 9001 + ISO 22000( HHACCP) 8 52 78 £ i 5/100%
The passing rate of the national sampling test reached 100% for the whole year.
ISO 9001, ISO 22000 (or HACCP) System Certification coverage reached 100%.

= OEFERZzHESMBERLNAOEMNF -
0 recalls due to product safety or quality issues.
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BIEERH

Responsibility and Services

2F 2 FRBEEKRINFIR45 - B2 BB 280,000 AKX °
E];ﬂ 345 consumers water source trips were carried out throughout the year, and the total visitors were
over 280,000.

B E IS EERI3,910 K - EARBEERIZLEET128T -
3,919 compliant marketing training were taken for the distributors. 128 courses have been launched.

o}

o

WA

o

2FRFELREFTIE10% - BRFERELIEI00%  HEEMEEHIB °
Q:\@:) Compliant rate decreased by 10% compared with the previous year, and the complaint handling rate
reached 100%, with 98% customer satisfaction rate.
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NATURAL AND HEALTHY

For Nongfu Spring, “natural and healthy” is a consistent principle for
the entire life cycle of products. We wholeheartedly provide products
and services for life and health, and convey the concept of Nongfu
Spring to consumers to awaken their desire for “natural and healthy”
products.

Product Concept

Nongfu Spring is committed to providing consumers with high-
quality products, adhering to the promise of “every drop of Nongfu
Spring drinks has its natural source”, and continuously practicing the
product concept and strategy of “natural and healthy”. We pledge
not to use genetically modified crops from the beginning of product
development, adhere to the principles of low-sugar, low-sodium,
and low-fat during product development, and continuously develop
natural and healthy products.

The Company actively responds to the national “three reductions and
three health”2 dietary action, Healthy China (2019-2030), and other
policy calls, develops natural and healthy products in corresponding
with the requirements for healthy and reasonable diet in the policies.
We formulated the Product Development Project Management
Measures, Product R&D Center Performance Assessment
and Incentive Management Measures and other systems, and
improved the content of the system during the reporting period
by strengthening product compliance management in terms of
personnel responsibilities, product project approval, pre-market risk
assessment and other aspects.

TaR hvar) i Eat “hE i BERRT L
Pre-research Project Implementation Pre-market Conclusion Lifecycle
establishment assessment assessment
/
% iral and Healthy ish iy g Hidsvelopment ¢
AWHENR - #THS BBARREVERNBERERMITNE - EmEORNRER - RAEEARARE - TRBEE EmtmABETEREGBS
AR - RAEE  BROOKA Tﬁ#IﬁTamﬁ%ﬁ%%E’]D%ﬁifLﬁEﬁT EHEMESMBRONTE  E - THEL  BNRA SN

EARRI S B R B EP REGREEERTENERZERE

fe b

Through the accumulation of natural product resources and technological research, while
satisfying consumers’ tastes, we use natural raw materials as much as possible and conduct taste
tests at different stages to understand and satisfy consumer tastes and health requirements,
whenever possible. During the assessment of each key segment in the R&D process, health is
always the most important consideration. Only if the product has healthy characteristics can it be
launched.

SANMEERSHAGRRERE  EnAR EREREBIE
Analyze market needs,
conduct market research
and analysis, and consider
the relevant nutrition and
health policies

All products after launching undergo a
product lifecycle assessment. Through
continuous  optimization, the healthy
characteristics of each product are
enhanced in a timely manner.

[RRERE ESEHARRBREETEFES

The “Natural and Healthy” Concept is Carried Through the Project Development Process and Assessment Systems

2 (=R =f2] : BB - Rk - B - RETOE - [RFRE - @RS -

“Three reductions and three health”: reducing salt, oil and sugar, and ensuring a healthy oral cavity, weight and bones.

2021 BRIFKHERAS NONGFU SPRING CO., LTD.

/ 27



ZEH{RFE HEALTH PROTECTION

RARBENER

BRIUFIGEERIRA - @RI miEE
T WHEIAEMMAE - L£E - LTINS
EPEER - ATRAVERBETERK - &2
FEIRETT A E TR - ABEKT
KT ZTCERBR - REESKAKIN B
M RZREREL ~ TIRERREY ~ ROTEREL - Nk
K RERERE - BAMEFEELLESR
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NONGFU SPRING

RARRENE R R

Natural and Healthy Products Example

Natural and Healthy Products

Nongfu Spring has always adhered to the “natural and healthy” brand
concept, and injected it into all stages of product development,
production and launching, using “natural” resources as the main
raw materials, and constantly innovating in the direction of “healthy”
functions. The Company has laid out a diversified product matrix of
tea, functional drinks, juice, coffee, agricultural products, and other
categories, in addition to packaged drinking water. We also continue
to optimize our products and processes to ensure that our products
are low-sugar, low-sodium, and low-fat, with as few artificial
ingredients as possible, while enhancing and strengthening the
nutritional and health attributes of our products in a timely manner.
We also provide consumers with small packaged beverages based
on market demand, while controlling the use of chemical fertilizers
in the process of planting agricultural products to produce organic
products.

BAE
(BT EHE)
Sugar reduction

(low-sugar or sugar-free)

P
(ERET&M8)
Fat reduction
(low-fat or fat-free)

RN (K4R)
Sodium reduction
(low-sodium)

B NIERK D
Reduction in artificial
ingredients

M EE
Nutrition
enhancement

@ﬁ%&?
OUDUY

A8
Proportion size

gk
= al » »t
reduction ‘
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Tea Brewing Water

Elp==]

RS 2021 Sustainability Report

Water Products

“The quality of the water source defines the quality of life”. Nongfu
Spring never uses urban tap water to produce bottled drinking water.
To ensure that the raw materials used are natural and pollution-free,
we never stop searching for high-quality water sources. During the
reporting period, we developed the Wuyi Mountain, in Fujian as the
water source. Based on the characteristics of this water source,
we launched Nongfu Spring drinking natural spring water (for tea
brewing) (“tea brewing water”). In addition, as a porter of nature,
Nongfu Spring has continued to explore other sources of natural life.
During the reporting period, we launched Nongfu Spring Changbai
Snow Natural Snow Jokul Mineral Water (“Changbai Snow”), allowing
consumers to taste the soft snowflakes of Changbai Mountain.

RERIURMWXE - BHEVERES  KRIIKRBRWRE - KF
EZARE - BRI - TR BKIREM o BLEH L RKEBE
W EEEAR  SREENKABY TR KEF & H -
Bl & HEPRREZSRBRAIOKEE  @afnE -

Wuyi Mountain has thick forests and abundant wildlife resources.
The water source comes from deep in the forest, where clear water
across the Danxia landform, with cloud and mist most all the time.
The total amount of water conserved by the forest soil in this area is
plentiful. By filtering with the granite and vegetation, the spring water
here is clear, light, sweet, fresh and active, with the suitable amount
of minerals, it fits the tea brewing water standard of Chinese Tea
Association, so that it could be appropriate for tea brewing.

EEMMAERES  PEBREMERXAERRAELSRMOBRER
EEEANE - HEHEBEMEI o

During product development, the Tea Research Institute of the
Chinese Academy of Agricultural Sciences acts as our health and
nutrition advisory team to promote product innovation together.
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Changbai Snow

¥ E iR
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FESRARBIURRHRN - EERBCORBHNEELSR  &H
30-60F NZRERERRE - BAFE - B—RRYEERASIL

BRK ERPINEE452.0-6.8mg/l e

Changbai Snow is originated from the artesian cold spring in the
primeval forest of Changbai Mountains, which located within 60
kilometers from Tianchi. Via 30 to 60-year leaching, filtering and
purifying of volcanic basalt, Changbai Snow is metasilicic rich mineral
water from natural jokul. The sodium content in the product is about
2.0-6.8 mg/L.

EmBERERERAILBAER  BRERERES  2HEA
IWRBARFNERLRR  FERARENERBE I AEREHN R IFIRER
EMEHRERNEE

According to the natural ecology of Changbai Mountain, the product
packaging label adopts the design of positive and negative light
transmission to show the sound ecological environment of Changbai
Mountain, and conveying the Company's concern on the effective
protection of the mountain's ecology and biodiversity.

Beverage Products

Nongfu Spring has always adhered to the natural and healthy
product concept, focusing on healthy elements, improving product
formulas, and introducing seasonal restrictions according to market
demand. We continue to improve our beverage products, and make
constant breakthroughs and innovations. Specific products include
new Oriental Leaf products (Ganpu Tea, Brown Rice Tea, Osmanthus
Oolong), Mix Milk Tea (Black Milk Tea, Oolong Milk Tea, Jasmine
Green Milk Tea, Cocoa Milk Tea), Tea m (low-sugar version), Vitamin
Water, and a series of products with low-sugar, sodium, or fat, and
nutritionally fortified healthy drinks.

¥R 5 2021 Sustainability Report
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BRIURBKBHRERENTIE  ERABME LT HBEFEZE -
P BB R © 20KS - BICBRETS - ETENEAIEY5 0
BB E omorop THRRER BRNR WETE  BERSEERKEIRNS

S 0B OB {E0 ] (OWEOFEOROBEFEORH B A) -
| waneng Srekaans Nongfu Spring has always adhered to the extraction process
: of original leaf tea. On the 10th anniversary of Oriental Leaf, we
launched three new products: Ganpu Tea, Brown Rice Tea, and
Osmanthus Oolong. By strictly selecting good tea and improving
BHOHEE craftsmanship, we continued to maintain the “5 zeros” (0 sugar, 0
Oriental Leaf fat, O calories, O essence, and O preservatives) of the sugar-free tea

production line “plant + tea”.

BMSTHELESRESEORM LI/ MOKRE - FEBEERESE
o BERRAR  hERURDRE -

We launched a 335ml pocket-size bottle for Osmanthus Oolong and
other flavors, which are convenient for consumers to carry and drink
at any time, and help effectively reduce waste.

HTIMHRBERER  BRESREREFD  BRRIBUREAT
FAEIMEMER ° ORI ~ FLID - 1ERER - ORINRAERE - OB /B
Bl EREEEART  ZOEREE  FaE TmSEEEENER
Mix Milk Tea is made of raw leaf tea, matched with high-quality
condensed milk to replace milk powder and nondairy creamer
p mAE | ORNEY commonly used in the industry. It has not added tea powder, milk

o powder, non-dairy creamer, artificial flavor, or preservatives, it is
EalibiE:s a reassuring and low-burden drink with low-sugar and double
Mix Milk Tea protein formula, which in line with the current market and consumer

preferences for lowsugar drinks with less additives.

HEMARMBHEL TELFRENAKR—AIAINE - DAREER
[RE R o T |[ERRE S R ERFFEEK o

During the reporting period, we also launched a new winter-limited
flavor, Cocoa Milk Tea, still adhering to the persistence and pursuit of

"quality raw materials", "advanced technology" and "low-sugar and
low-burden”.
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# o (IERERR)

Tea 1 (low-sugar version)

[ETT0 sk >

HEMARIK

Vitamin Water

K EERAERERRAERT - REAZERERERART - REXIHE
ENEE - HEHN - BERIUREMMBRAR M EZSRE IO
BR - HELEREMR - E— WM E TR R EFR K -

Tea m uses real tea and real juice. The original tea extract is mixed
with the natural juice, Tea m has long been loved by consumers.
During the reporting period, the low-sugar version of “lemon black
tea” and “peach oolong” flavors were launched by Nongfu Spring
to help meet the current demand for sugar reduction and healthy
ingredients.

ISR+ 5 IR 4£250ml ~ 500ml ~ Q00mIZFERE B E - mE NEH
BENBTS -

Tea 1 is available in 250ml, 500ml, and 900ml sizes to meet the
needs of different consumers.

L E KR —REBW AR IR - AT BERT BE I B IR 4 D
AN FEEE R IFREFRK - WEBBRINTRERERT
ETREK - EEEHETHEARENH

Victory Vitamin Water is a nutrition supplement functional drink,
featuring functional demands such as “taking vitamins anytime,
anywhere” and “balancing daily physical strength”. By adding
different nutrients to create different flavors, it has a large number of
younger fans.

Blgn - BRI T #EZC - BEREMND - BEKFMAEEE
B HMAHE - S TREPHNEHEMNTENEEUAREAENR
HWHANA - FTERAHRRERRK

For example, orange-flavored Vitamin Water contains vitamins C and
E and calcium; and lemon-flavored Vitamin Water contains vitamin B,
zinc, and taurine. Calcium contributes to the development of healthy
bones and teeth and protein metabolism and utilization, while zinc
helps to improve appetite.
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Agricultural Products

Nongfu Spring continues to seek breakthroughs, pursue
excellence, be deeply engaged in agriculture, and to use the spirit
of craftsmanship and practical action to convey the “natural and
healthy” product to consumers. Our navel oranges, apples, rice, and
other agricultural products are all produced in the core production
areas in China. We abide by strict standards during the planting
process, with no artificial ripening or waxing. Only fruits that are
naturally ripe and paddies that meet our harvesting standards are
used in Nongfu Spring products.

BT T eRREE S R10ERH - RET —BI7TSBRETEER —
AN — ~ BRI S SN O BIDERIRESZ K - HKZ - kR ~(bE
iz HER A - Ba i 217 5B BRERIR - AR EE AR
B R AR - KRB BHRHEHRER -

Nongfu Spring’s high-tech screening and classification system feature
10 unique steps. We can guarantee the integrity of the skin, uniform size
and shape, and the appearance and taste of each 17.5° orange meet the

standard requirements. An excellent 17.5°orange should be juicy, less
residue, balanced sweet and sour. The company will also carry out research
17.5°% and evaluation of navel orange organic certification criteria, the layout of
17.5° Fresh Oranges organic products is considered in the future.

HREHA - ZMELLTEBRRASERD ENHEREE @ RHE2(E4E
BFeEE  HEEH  HeRVRE -
During the reporting period, we carried out sales measures with some retailers
to reduce product size and provided packaging of two or four oranges to
keep them fresh and prevent food waste.

BRILRZET BEMAORMT B - & ERE S EBIBITE - REK
KORmEMHFHE - RARAERNOARKIAERHERERLSE -

HEBRY - KARWE - BENSFHERERETR  REEROBER - 7
BRI RILEKINRIE - HPIEFEANBEBORT  —X—8  8Rm
MERTEEK ©

Nongfu Spring set up a special rice research team to set strict standards
to ensure the high-quality and freshness of the rice from each link. The

professional rice quality detector is used to ensure key indicators, such as

RILEK protein content, amylose, rice taste and impaired grain, only rice that meets
Northeast Fragrant Rice the standards can become “Northeast Fragrant Rice”. We also adopted small

packaging size — one package a day for fresh rice every day.

SN

MAKERERAETHRLEERESRMFEERNER - |EH

W BFBREIEHTEFEME LR - EEEMIERRICIE  BERIESE
& BERAEEREHTEE -

In addition, reducing nitrogen fertilizer usage in rice cultivation is our ongoing
goal. During the reporting period, we achieved the decrease of nitrogen
fertilizer usage by setting the upper limit of annual fertilization, promoting
organic fertilizers to replace chemical fertilizers and precise fertilization.

Elp==]
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175°BERRENBEHARERNFEM 2R - EEABRPTITE T
P - BRIIRESE T BRAOFMEE - AREPIERD - 2EREE
B 1EE - BRMESREEIRERT BRITHE - LAY RTENERD
B BERKNRE - F6E - REEES/FESER A ARGRE
B ERBEBEBENTFH -
17.5° Fresh Apples come from the Aksu region of Xinjiang, which is suitable
for apple growth. They are not waxed or artificially ripened during the planting
process. Nongfu Spring formulated strict picking standards. Samples are
taken in the orchard for testing. Only when the hardness, sugar content, and
starch index of the samples meet the standards are approved for picking. The
world's advanced sorting line is applied then to check size, sugar content,
17.5°3E %R coloration, and defect area. Only apples meet the requirements can enter the
17.5° Fresh Apples final selection and be delivered to consumers.

ARSU AFPLES -

RANBEREREERERURNMETR - 1523 “Natural and healthy” is the brand image of Nongfu Spring and the
MERMAZEIE - BPIEEEFFIABEMT  core attributes of our products. We will continue to produce products
fRERIRMLE MELARTS |®(Ean - BRRIBEIM/E  under this philosophy to meet the health expectations of consumers
BEEMNRETR - MEHA - NAQFA as much as possible. During the reporting period, over 85%3 of our
ERRmNE N - K8 - SAERT /R products’ weight of sales claimed health attributes such as sugar-
fg « TEAIRMIBINEREESEE(ELE  free or low sugar, sodium-free or low sodium, fat-free or low fat,
85%3A L N B D MEMIEE  and zero artificial additives. Products with nutrition enhancement
BEEHEI0%A L - NBEERBWAM  ingredients account for more than 10% of the weight of sales, and
LEEFIBR o RIR + BRILRBRERZEAX  the revenue share of small-package products has increased each
NEEER ~ DRINEIER G - WM TIHEDEEE  year. In the future, Nongfu Spring will continue to explore natural and
K ERTE o healthy drinks with fewer additives to meet market and consumer
expectations.

8 e ENE - R, RSN - EARRREARIT R E B MKIEGB 28050-201 KRR T 2ERBEE AR R D EERHBUDOTES °
The definition of sugar-free/low sugar; sodium-free/low sodium; fat-free/low fat are based on GB 28050-2011 National Food Safety
Standard for Nutrition Labelling of Prepackaged Food.

EE5 IR 2k & 2021 Sustainability Report
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2021

R&D AND INNOVATION

We strive for innovation and seek breakthroughs. The high quality
of our products is the result of continuous technological innovation
and process iteration. Nongfu Spring has consolidated the intangible
assets of the Company through patent deployment to form the core
competitiveness of the Company’s long-term development.

Innovative Development

Nongfu Spring built an R&D team focusing on naturalness and
health, food safety and quality, scientific nutrition, and cutting-
edge technologies and processes, and strongly emphasizes the
construction of an R&D talent system. We organize various vocational
skills training sessions to improve the core R&D capabilities of
our R&D personnel, and support employees to participate in
external training to create a diversified talent team. The Company
also formulated the Product Development Project Management
Measures, Product R&D Center Performance Assessment and
Incentive Management Measures, to effectively guarantee the
smooth progress of projects and the provide incentives to project
members.

As at the end of the reporting period, Nongfu Spring had 115 full-
time researchers, and R&D expenditure reached RMB125 million.

Nongfu Spring adapts to the changing market, and continues to
develop products that are closer to consumer expectations. The
Company constantly updates its equipments, refines its processes,
and uses advanced manufacturing equipments to overcome
problems. We have always maintained an open and cooperative
mentality and actively communicate with external R&D consulting
teams from organizations such as universities, research institutes,
and professional institutions to overcome technical difficulties and
share innovative results. During the reporting period, we used our
own technology, supplemented by external support, achieved
many innovative results in terms of products, processes, designs,
packaging materials, etc.
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EmAIFH—FBxM

Product Innovation - Isotonic Scream

BEBR TR IRGEHEL2HEZRY] - Pt ESMKARRGTE2 i
77 REETKD - FEZER o gho - BPIERERRAIE LRRE TIE2E
m R ERERE  WHRREEAREDREMAMAREXEDENAEFZ
FRINBNAR - KERRF2HHEESHREANTE -

During the reporting period, the "Scream” brand launched a new isotonic series,
with an "isotonic" formula specially designed for sports lovers to quickly replenish
water and balance their osmotic pressure. We also jointly developed testing and
certification standards for "isotonic products" with authoritative testing institutions.
We carried out research on the efficacy of isotonic beverages consumed by
professional athletes with the General Administration of Sport of China Sports
Medical Science Institute to jointly explore the impact of isotonic beverages on
sports performance.

TEAIH — T RAK

Technological innovation - Sparkling Soda Drink

L. ¥ BHITRAKZRBRILREHEREITE - RmEHAN ETHEREKRSKE o F M
L[S0 AT A E R £ AR - B T AR ORMPIEE (L RESR) BV RTESI0(E A &)
" REHR - 1275 2 S R BK Y (R B 82 N 2 AT T M

Sparkling Soda Drink water, a carbonated flavored beverage launched by Nongfu
Spring, was launched during the reporting period after several years of R&D. Our
innovative use of an aseptic carbonated production line achieved a shelf life of nine
months without adding preservatives (potassium sorbate), which improves the
flavor and increases product accessibility.

RERIH — RBEKNBERG
Design Innovation — Packaging Design for Large Volume Water

SLKAOLAEEC IR E | SR RIURBEEBRAE - BBRNI ZIRF IE

L E= BAERBETRIMORR M T5LMN10LES FRKKEFIHES MR -
m The "smart cover" for the 5L and 19L water containers is Nongfu Spring's

proprietary structure design. Its unique "easily pierce through" structure ensures
a secure cover seal and reduces the difficulty of piercing through for the water
dispenser setup of 5L and 19L products.

RBKALBEIEF - bR ERIUREFIRHEERIEAKMRE - BEBHHARH
BE - REBEEAAVKFIREROD - 8RR ML B EIKER -

The portable handle of the 4L water container was specially designed by Nongfu
Spring for consumers to pour water. The sliding buckle design ensures that
it stabilizes the rim when pouring water, which avoids shaking and otherwise
affecting the pouring process.

BRI —RREE R T SRBRAR

Packaging material innovation - research on the sustainable development of food contact materials

s ERRIUREERZEBmMEEREEMEHEBOME - BAMATHERMEBME P HEREMS TIEE - 8

BEMTAIRMEXEERSPETSM AL 2 MM - W ABBBER R ERMHATMKBNRMT I - B
TEBE  aREHMMEZ A BIE - RERRITENAFHERRER -
Nongfu Spring actively participates in research on food contact packaging materials. We joined the research
project from China Joint Working Group on Sustainable Development of Food Contact Materials to improve
the safety of rPET and other materials through technical exchanges and industry supporting. We also provide a
research basis and technical support for relevant policies formulation. By cooperating with industry associations,
university research institutes, and other parties, we explore a sustainable path for the food industry together.
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Achievements Protection

Nongfu Spring attaches great importance to the establishment of
intellectual property (IP) management standards. In 2016, it passed
the GB/T 29490-2013 national standard for Enterprise Intellectual
Property Management and has passed the audit and certification
every year. We formulated the Intellectual Property Management
System in accordance with national standards, which clearly
stipulates the responsibilities, management procedures, rewards,
and punishments of each department, and provides an institutional
guarantee for IP protection. During the reporting period, the
Company revised and promulgated the Measures for the Operation
and Management of We-media Accounts to further strengthen the IP
management of We-media accounts in terms of copyright.

Compliance-oriented, awareness first. To make employees aware of
the significance and importance of IP protection to the Company, we
carry out regular training related to IP rights and combine the training
content with our employees’ daily work to help them understand
IP rights in practice and enhance their risk awareness. During
the reporting period, “Basic Knowledge of Intellectual Property”
was incorporated into the corporate learning platform, requiring
employees of relevant departments to participate in learning and
examinations to ensure that key personnel have sufficient knowledge
and skills to deal with possible IP infringement at work.

HEMA - BRURKARAKCEALHR) BREESTE
A ~ R EMRHES S -

L Ll

During the reporting period, the packaging design for Nongfu Spring
Drinking Natural Water (suitable for infants and young children) won
the 22nd China Design Excellence Award.

MENmEiHi

5B oW
wmn A

RikA WA

WERA - BHARELEADE &R &L

BEREMEBHBERRM -

During the reporting period, there were no lawsuits due to
counterfeiting, forgery or infringement of intellectual property rights.
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BAERS AR MBEEIT AT

Our intellectual property rights during the reporting period are as
follows:

B B 20204

Indicator Unit 2020
HEHARRBEANEFNRFHE (&5 62 62
Number of domestic patent applications filed during pieces

the reporting period

HREHARRERANENBE &5 56 60
Number of granted domestic patents during pieces

the reporting period

HEREHR  HARANEREBEHE (&5 804 837
Number of domestic valid trademarks held by the end of pieces

the reporting period

HEREHR  FHAEBRANBRRESRE % 61 67
Number of domestic valid copyrights held by the end of  pieces

the reporting period

HEREHR  FHEBRANBRENHE (&3 227 279
Number of domestic valid patents held by the end of pieces

the reporting period

ZrHEE SAFETY AND QUALITY

BITARR - RERmEEE - B2 - K
DHRETR  EmNT2E2EERFENR
MM - BRILRERRRE2HESENAE
RISERNERE - BEAERZTBRIND
BRENEEEERE  IRKERREENR
# - BEBEEFHEMMLEM MG

HEARRER
BRURBEREPEARKNBRMAL
2E) (hEARKNERBRDEEME
) FEERMERERNBRE - WERIEE
FEREBRHET(EREEREERE) -
(EERMRERBEGAEETM) (HE
BEERIR)SERNE BETISRE
BEE-#NnERER-SEEELRR
MIN=—REEERRE -

BPBRATERREZRBED » BEK
B RTHREREERLZE  ERILURME
TTREERELER - AARFHHERD LD
B (R - #& - mAF)GETR— 7
TTEVRIERERIMITIRE - B RFINER

HEGIE2HUNRE -

BRIFRKHERAS NONGFU SPRING CO., LTD.

To practice a natural and healthy brand strategy and establish a
safe and secure brand image, product safety and quality are the
most basic conditions. To ensure that food safety and quality meet
all standards, Nongfu Spring built an internal quality-management
system that is stricter than common standards, and continues to
carry out quality improvement, making a strong safety commitment
to the products delivered to consumers.

Compliance Quality and Management

Nongfu Spring strictly abides by the Food Safety Law of the People’s
Republic of China, Regulations on the Implementation of the Food
Safety Law of the People’s Republic of China, and other related laws
and regulations, and formulated management systems such as the
Product Responsibility and Publicity Policy, the Quality Food Safety
Environment Comprehensive Management Manual, and Sales Quality
Management Measures, in combination with the requirements of the
laws and regulations, to establish a three-level quality-management
structure: (1) Senior management, (2) the headquarters Quality
Assurance Department, and (3) the Quality Assurance Departments
of all production bases.

We always expect to meet high industry standards and to keep
improving. To ensure product quality and safety, Nongfu Spring
implemented internal standardized management. The Company
formulated unified and feasible operation specifications and
implementation standards for the entire lifecycle of its products
(packaging, transportation, testing, etc.) to fully guarantee product
quality.

2021
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AN EDRE %%T Eﬁ’fT EZFZME  While strengthening internal product quality management and
- AQEBERS A SRR BEER standard establishment, the Company also actively participates

B RBARBREANK - 8K REMER REERE  REEFTIEEFRANBOBAIEE  WERZEER
ERRIIT  BREMNLDEES -

We continually track national food safety and quality standards for drinking water, beverages, agricultural products,
etc. We also continually revise and update our internal testing standards, and require all production bases to strictly

implement them to ensure product safety and quality.

BREMmE

B CEMEERE)  REBEME - KESBUWEER - RESETE RS ERHEE

We optimized the Packaging Material Machine Trial Specifications, which specify the machine trial steps of packaging
materials and molded products, and ensure the smooth progress of the process and testing.

B CBMIRE) « BEETBEEME - K2 REE

We optimized the Packaging Material Standard to clarify the standards for packaging raw materials, molded
products, etc.

HEBAHGER M AMIEE 30 E - BLRAREC2E -

During the reporting period, we formulated 30 new standards related to packaging materials, and optimized 62
existing standards.

e R AR P IS O HIE T (AR RRYHIMIEESH@E) 1T
BREREREMBIT o

In response to the requirements of the relevant state departments for the disinfection of imported cold chain food
and coronavirus sanitation and prevention, we established the Notice on Disinfection of Outer Packaging of Frozen
Raw Materials, which was issued to all production bases for implementation.

S AP ERERERMIER - RS RAER N BERIERER -

We organized multi-department collaboration to confirm disinfection by suppliers and clarify specific operational
requirements for logistics carriers.

RBERMBSMAERSEERZENER

AEBRETERE

Internal Standards Formulation and Implementation

ﬁﬁﬂ@ﬁiﬁki%lﬁﬁﬁm%ﬂf aTIT’E ° BASL
AR - BRILREBRAHBERFEI0E 175
RHE6IR - T RAESIR - BERIRE141R
HER L —REPAKRBBORT - FEER
HEMRMBEOGT TN - BAELNFZR
WERES T(E2RME TITERERNH]
o BB R XM B RERTAT R
EiEaZKERCBERARNBIRK)E
RBRENRMET 7 EME -

2021

in the formulation and revision of a number of standards in the
fields of food, beverages, and packaged drinking water. Since its
establishment, Nongfu Spring has signed 10 national standards, 6
industrial standards, 3 local standards, and 14 group standards.
The overall number is significantly higher than that in the previous
reporting period. Standard establishment and product development
are inseparable. The isotonic scream product we launched promoted
the formulation of the light-industry industrial standard of /sotonic
Food, and the tea brewing water jointly developed and marketed with
the Tea Research Institute of the Chinese Academy of Agricultural
Sciences, also established a solid foundation for the group standard
of Packaged Drinking Natural Tea Brewing Water.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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R HIN 2 B TE A SN IR ZE External standards that we were involved in establishing during the
reporting period were as follows:
RIFAE GB/T 41000-2021 X #ix B Bis (PC) R /K i & 238 R
National Standard GB/T 41000-2021 — General requirement for polycarbonate (PC) drinking water container
TR NY/T 3907-2021FF = 4a B R R e+ AR E
Industry Standard NY/T 3907-2021 — Raw materials for not-from-concentrate fruit and vegetable juices
NY/T 3908-20213E = g8 [RIER T
NY/T 3908-2021 — Not-from-concentrate apple juice
NY/T 3909-20213E )= 48 & IR R Bt I THRAMTH A2
NY/T 3909-2021 — Technical regulations for processing not-from-concentrate fruit and
vegetable juices
E gz T/CTSS 32-2021 B SRARNBZIK
Group Standard T/CTSS 32-2021 — Packaged Drinking Natural Tea Brewing Water

T/CIFST 002-2021 8 E R i al

T/CIFST 002-2021 — General Requirements for Plant-Based Foods

TATAIT 1-2021 FRARZAKFRARABER K GEEEDR)

T/JTAIT 1-2021 — Drinking natural water and drinking natural mineral water (suitable for
infants and young children)

T/CLIA 0001-202188 T ¥ 18 ¥t rT{E iR %8

T/CLIA 0001-2021 — Evaluation Specifications for Light-Industry Museum

T/CLIA 0002-202188 T 3 SR T (> ¥ E@ R

T/CLIA 0002-2021 — General Requirements for the Evaluation of New Specialized Light-
Industry Enterprises

T/CLIA 0003-202188 T # > ¥ FHERE

T/CLIA 0003-2021 — Standard for Credit Evaluation of Light-Industry Enterprises

T/ZJFIA 005-2021HT) T & BB R mHE R EIRARED

T/ZJFIA 005-2021 — Zhejiang Province Famous, Special and Excellent Food Evaluation and
Management Specifications
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Quality Assurance and Enhancement

Product quality and safety are the foundation of Nongfu Spring. This
year, our annual national sampling test passing rate reached 100%,
and our third-party system audit certification rate reached 100%.
There were no recalls due to product safety or quality issues.

To achieve this goal, we increased our efforts in three areas: (1)
we continued to improve our quality management system, carried
out targeted quality management for each link in our operations,
and opened up all links by introducing the advanced information
management system to improve management efficiency. (2) We
prevented and controlled product quality and safety risks through
the supervision and audit of the quality assurance team and internal
audit team. (3) We built a quality culture in Nongfu Spring through
training, publicity, and other methods to ensure that every employee
makes product quality the top priority. These efforts enable Nongfu
Spring to deliver safe, quality products to consumers.

Quality Management System Establishment

We actively carry out third-party quality system certification to unify
and standardize management standards, and to review and test
internal work. As at the end of the reporting period, the ISO 9001
and ISO 22000 (or HACCP) system certification coverage rate of
Nongfu Spring and all its subordinate factories reached 100%. Two
of our factories obtained corporate integrity management system
certification, and nine factories obtained export records.

To further verify the effective operations of the factory management
system, we selected some factories and asked Lloyd’s Register
(LR) Quality Assurance Ltd. to conduct re-certification. During the
reporting period, four factories passed Lloyd’s quality and food
safety management system certification.

Nongfu Spring completed overall planning, introduced a
professional, mature and advanced quality management system
(QMS system), and the system was applied in all production bases
during the reporting period. Through the QMS system to optimize
the management mode, realize information sharing, and speed up
responses, while increasing production capacity, the informatization
of product quality was further improved. We also strengthened
the quality management of the whole process of R&D, production,
sales, and after-sales to realize the whole chain quality management
system of raw materials, production, sales and after-sales.
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EEBE  ERXLERESYTRYEESESE At the Raw Material End, Nongfu Spring established raw material

& FITRWEE  HEEYWETE - U management specifications, formulated acceptance standards,

B BEIRIR o BIPERE - REYRS  and standardized the raw material arrival, receipt, and inspection

EESZEEEN - processes. We strictly control the checkpoints to ensure that the raw
materials meet our quality standards.

HRTBREREH K FREEER

Launched quality control measures for the most important product raw material — water

o  ERATCUKRERINE) - BSERRNRMKEEIFERMARIE -
In accordance with the Company’s Water Source Management Measures, the work is carried out in strict
accordance with the water quality monitoring requirements of the water source.

o EREDA - REIFUKESREFWA - QAR ORKE B mEBREERE
Routine monitoring: Key indicators of raw material water were tested by the headquarters inspection center,
and by third-party inspection agencies.

o [EARER: FHRARKRESER HSEKREFTERERF  B4AFRFEKENBERLR N RIEE
1b) - EITKEEEE - BREKE R R
Risk monitoring: Regular emergency drills are conducted on water sources to simulate abnormal water source
handling procedures; when situations that may affect water quality (such as climate change) occur, we conduct
water quality monitoring to reduce the risk of water quality changes.

[AFRABRELIKET )+ BIHINFCRA BEXIRZIEA B ENEE R IR FHER
Han &

“Good juice comes from proper planting", thanks to high-quality raw materials, our NFC
juice is deeply loved by consumers

o EBITEEREERRIEE] [HAMETER] K] [—RNHIFEXRFHE - BEAREERK
K EHFSRUURENER -
Fruit farmers are guided by industry experts to use natural fertilizers, add trace elements to the soil, branch
branches, implement “one fruit, two pruning”, and take other professional farming measures to ensure the
healthy growth of fruit trees and produce fresh fruit that meets the required harvesting standards.

o  WREHAN EERMEBKEKE RAER  9RBEEIRERE - SREKAEEHE T R T16EER®RIA
B ABAsHRETHR SRR ImEHFREGIRE -
During the reporting period, the agricultural technical team designed 16 experimental projects regarding
fertilization, modified atmosphere bagging, sorting line database correction, picking maturity control, etc.,
and used over eight tons of fresh fruit to conduct experiments and establish high-quality fresh fruit control
standards.

o BRMERHERMBERRBEIE - LEAERIZIE T M EFERRIEREEM -
We cooperated with Wageningen University in the Netherlands to jointly research and master the post-harvest
preservation technology of Aksu apples.
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BIPTHHRE T HER EFERE « B —ROEER EEEF B —REER - AR B E
FREEIEH

We expanded the depth of supplier management, gradually extending from first-tier
supplier management to second-tier suppliers, and are committed to promoting quality
improvement along the whole industry chain

o  ET(HEREREZRENCEEREMEREENE)  HRERNTHEMSERS - IR WEHLE
EE -
We optimized the Supplier Performance Assessment Specification and Supplier Life Cycle Management
Measures to make the evaluation of suppliers more reasonable and standardized, and improve the quality of
our supply of materials.

o ZEMIBEE(L TAHERRERIE)  RBHERIRIREIE  BATERMEE - HHHERES  EMRERQ
AIEmEE -
Multi-department collaboration optimized the Supplier Inspection Process, standardized supplier unannounced
inspection operations, identified problems in advance, and promoted supplier progress, thereby ensuring the
Company's product quality.

o HYUBHRHRXENEEEE  HEBPFIHLAMBERERHMESEEIEIE  BIKRXELEEERRIERLE
BRAERHNE SRR -
In view of the quality control of key raw materials, such as tea leaves, the relevant departments jointly sorted
out the quality control of tea raw materials, revised the Tea Leaves Quality Management Process specifications,
and ensured the improvement of the quality management of tea leaf raw materials.

REFRHNEEERE

Quality Management of Tea Leaf Raw Materials

BEHARN - BRILRERERHMNEEETRN DT EAEMRIERBARSTKE - BMERRASKL TREES
BEME - BIE T HRERERRE  HEREA  EREE  BEXEE - ERBW EERBEMSERBEMS
HEEEEMIE -

During the reporting period, Nongfu Spring extended the quality management of tea leaf raw materials from upstream
suppliers to raw tea factories and tea gardens. We established a tea quality management team in the Company and
formulated a tea quality management process covering the whole process of tea raw material selection, supplier
access, raw tea management, refined tea management, factory acceptance, quality review & improvement.

B202165 A% - RELEE R/ NMABBEHERAMERONERBEM - ERBET T EHRSEZAE MHER
Al RO MITREBEESEIE

Since May 2021, the tea quality management team has organized regular on-site audits and pre-emptive sampling
tests for the tea refineries and raw tea factories registered by suppliers, to fully implement the source quality control.

REIFERREES - MITRTERRKEA  ARREREDBHAT TEBEEEMNRERBA BT TRERK
BEEMANEZEZ  MREEEEMIRET BETEAE

To better control tea quality and strictly control the inspection and acceptance by the factories, the Quality Assurance
Department of the Company carried out tea sensory evaluation training and assessment for the tea inspectors in
the Company’s subordinate production bases to ensure that each production base is equipped with professional
reviewers.
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HEER  NATEHETANIIMRG - #£8%  At the Production End, the Company regularly conducts
25k E@{%iﬁﬂﬁﬁé}i E/‘Izjg,ffﬁgﬁi unannounced internal inspections to ensure that the production
IZETN - RPIBEHEEIEMIEEIE - YEM  process meets or exceeds the requirements of national regulations
R IBHIZETEN - WInE 8IS - & and standards. We implement strict quality control management, test
BHEGRENIESEE] - BAHEBEMRM  various indicators of the products, record the data truthfully, establish
BN EMGEIREEIE o WA - BRIFIBHEE  a “quality file” for each batch of products, and provide data for future
AR EETE TS - IR GBIERRF  product quality analysis and improvement. In addition, we continue
wIEFE e o to improve hardware conditions and optimize processes to ensure
the smooth implementation of quality control procedures.

o MELEBEET  HITRAEREBREEIE -
Improved production network signals and implemented automatic data collection by monitoring instruments.

o RABIZRSHBBAIGSE (P - EREHITAEE) - IHERE LMS ZREE -
Gradually replaced testing instruments (product leak testers, etc.) as planned to improve the compatibility of the
instruments with the LIMS system.

o SIETEAUKEMRANE - RAYIKRKBRIEZNEZE R - BenERE -
Introduced online water quality detectors to improve the timeliness of monitoring key indicators of source water and
avoid quality risks.

o RTERR - ER - BROOBAMBAIESSMAYER - FE TG RERNTAHERE SETRERERT
To detect and identify the microbial risk of products more quickly, accurately, and effectively, a rapid microbial detection
method was developed to monitor the microbial risk of product quality.

TEER - BPEBETREENERED At the Sales End, we formulated appropriate quality-management
HEEENRE SRR - strategies according to the product characteristics of different
channels.

o KIBAFEREEFERTHSCEEMTRER  BRESEEBROMEE
According to the Company’s product shelf-life management standards, the age requirements of the products sold in
vending machine are stipulated to ensure the freshness of the products.

o RREBFEPMEZENNRE EEHETRE R[EAGERG EHFIELTHE BRECEMNESHT S -
In accordance with the principles of regional concentration and convenient maintenance, combined with the frequency
of points of stocking, maintenance routes were planned, we focus on product freshness, and ensure the quality and
safety of the products.

o MEEEREIZEATERFEE  AERGIETE  MEGH®LE  RIFEREER  EX[EFRE  SRIE] 08
HAR -
Set a standard for turnover days for inventory management, reasonably control inventory, ensure first-in, first-out,
maintain a healthy stock age, and achieve the management goal of “healthy and fresh stock”.
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HERE  RASERATERERENEZ At the After-Sales End, we continued to improve the capability of

Blee ) - FREMEMERLS  BWES - &  after-sales product traceability and recall, and launched a product

EmmBRR M T AR BIRE - traceability system, traceability code, etc., to provide a basic
information guarantee for product traceability.

SN - BB EEEEMETHMEZS  In addition, all of our production bases regularly conduct product
BEIELR - LAogb B B Rk FEse T - recall drills to strengthen our capability to prevent and control recall
risks.

EmA ERERR

Product Recall Drills

202157 - MRALRABEKERATIFR T TERERTREARBEREER  BREKERTERE
FOME - KRR RmEE/NMEETTISRREE - REHZMAERET _REE  FRPE P RIHBEEL
HOEREIETRE - RELHALERBEMAMBEEEREERN  AOESRERIEETRE -

On July, 2021, Fusong Changbai Mountain Natural Mineral Water Co., Ltd. carried out a simulation drill with the
theme of product defect traceability and recall, simulating abnormal problems found in sampled products. After
the Company’s food safety team conducted a market risk assessment, one batch of products was subjected to a
secondary recall. During the drill, the accuracy of the relevant records involved was checked, and all the production
and delivery records of the entire batch of recalled products, and the time of each stage of recall were standardized.
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HEEEHEEN Quality Inspection and Audit

ATHREXIYBEFHESHNL2MET  To ensure the safety and reliability of products delivered to

SN ERUERHDERESEEREES  consumers, Nongfu Spring’s Quality Assurance Department

EXRRETITEENEE - hBEBESER  controls the quality of the whole process of product production and

MAHNEE R - EMiEE - mI5KHEE sales. Quality supervision is conducted in key segments, such as

AR IREEREE - product development, factory inspection, and market distribution, to
guarantee product quality.

e MEREIZ2EIFIDWAFPHRER  BEUFEMRERERE  FERFTEDMEMTERSE o
The Quality Assurance Department participates in the secondary pilot stage of new product development,
established a new product quality verification process, and conducts new product quality research and
verification.

o EHEMPHEE  RBERED  RITHESHEBPIEHERES - T2 - REETRERTE - RATHERIEE -
RAFREEBEKT -
In the secondary pilot stage of new product development, the Quality Assurance Department and the Technology
Department cooperate with the R&D Department to track and evaluate new product formulations, processes,
and equipment, identify risks in advance, and improve the quality of new product mass production.

e EEMNRBAER : ERRRABARIEMEESS  SHEETRREEIRE -
Professional inspectors: Inspectors are required to have relevant professional backgrounds and conduct
inspection proficiency verification every year.

e BUMNERE EA-MORRBREME  BREREENEETRA  BREIMHEEIEEEFhEREZ
BIREM °
=]
Independent laboratories: with the first-class testing equipment, the inspectors conduct testing in strict
accordance with the standard requirements to ensure that every bottle of the product delivered to consumers is
qualified.

o TEHRINERER : BRERIN - FTEETARRR  BRKAHERRAMTDIFENPEIRE -
Regular external inspection: In addition to self-inspection, regular inspection is carried out to ensure that the
finished products meets the national food safety standards and enterprise standards.

e RETEEZ2BHEETSHBRMRALIEM  HERMNERRRR  (HPHAMHBE BTEERRETRERD -
FEMEE o
Channel quality assurance engineers covering the national sales market conduct quality inspections, guidance,
and assessment of the product transportation process, distributor warehousing process, and supermarket sales
process.

e BAMBMBSER BRHEEBEXANEMTEEREMETDIEEMBERE -
We sample products on the market monthly to ensure that they comply with the national food safety standards
and enterprise standards.

o EIHBERFE RETHASHRSETRE - £ELRERFETHFESTIE S SCE
When we receive consumer complaints, we arrange for personnel to deal with them on-site in a timely manner.
The production factory analyzes the causes of complaints to improve quality.
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Through the coordination and management of the Quality Assurance
Department, the Company’s Audit Department also independently
conducts product quality audits, and carries out quality audits and
risk assessments of raw materials, inspections, production, sales,
etc. It reports the audit results directly to the Company’s general
manager to create closed-loop raw material and product quality
control to ensure consumer safety at all stages.

Quality Culture

Thanks to the perseverance of every employee, Nongfu Spring
has achieved consistent high quality for decades. The Company
formulated the Training Management Measures of the Quality
Assurance Department and other systems to coordinate quality
training plans. In accordance with the requirements of the ISO 17025
Laboratory Quality Management System, we integrate, revise and
improve standardized training materials related to quality inspection.

During the reporting period, Nongfu Spring launched a quality training
camp based on the job skills of various business lines. It carried out
quality assurance and food safety-related training for its factories
around the country every month and completed 208 training courses
throughout the year. In addition to special quality training and regular
quality improvement activities in the Quality Control Circle (QCC), we
actively carry out quality awareness-raising activities, such as quality
system study sessions and skill competitions, to create a cultural
atmosphere in which all employees participate in quality improvement
and form quality-improving value. The Company’s R&D and quality
control personnel and production system personnel jointly carried out
food-safety and quality-related training. The number of participants
and duration of training increased significantly compared with that in
the previous reporting period.

B By 2020%F
Indicators Unit 2020
Rz HEEEMEIIRAR AR 29,425 34,343
Total number of employees who attended food-safety people

and quality-related training
RmrrHE SRR N 42,759 55,439
Total hours of food-safety and quality-related training hours

2021

RXIWRBHHRAS NONGFUSPRING CO., LTD.  / 47



48 /

ZEH{RFE HEALTH PROTECTION

BEHER%
BRIWRHE MR EE & AREEE
E BREZRIMNUERAEERENEME -
BPEBRETHERE  BEREHARML -
WRZALOHEE BB O - EERITRN R
REHEENERITR -

BEFEH

BB RAPES - BREAXRIZRAE S
REAMES2F  URERES @ fTERX
R 2R AIRERRAOTR - BRIUREH
STHERRBRIRW R BRSO B AR E L] -

WEMA - BHHGARDBEEELNER
WREmMBEETHRR - RAEAEEES
BHREHSRTWEL  BRESERANE
MM HREERHMOMERERS

BRUAHNERBESEEER(FEARR
MBESE) (FEARKMERREZE
RIERERBEERORTE - ERIERT
BEB(PEARANMBR AL EE)RLF
EARRNBRALZ2EREREN) (R
mZE2EFELEBRERMIERBANGB-
TTISFHERAR AR BEFHRE -
HBEHA - HMAEREEREERR)E
TTIERT - UM TCEREBRMELEEN
) (BEEERBEMRRREE=7%
hEMEZRE)SEEHE  BLTEE
ERNEZRIE - BREERNATHOEM
BE RN BARAEEVKER -

BEFLHEIIREFT
RTIRE - ERARAERHEA DR
EEH - REEHEER - BRAERFE TME
HRFRAREEEINED  BEREESH
LIRS ERMEERE  YERRFRS
- BRIEIIA ML o ttHd - RREEED
FStHEENEEREAREN - REHR
BN B E R TRIE MBI -

BRIFRKHERAS NONGFU SPRING CO., LTD.

RESPONSIBILITY AND SERVICES

Nongfu Spring’s products and services face the public and
consumers directly. We shoulder the responsibility of delivering a
responsible voice to the outside world. We actively fulfill our social
responsibilities, ensure marketing compliance, and always focus
on consumers, ensuring that product upgrades lead to consumer
experience upgrades.

Responsible Marketing

We integrate the Company philosophy, and natural and humanistic
care into the product design and advertising, and build a natural,
healthy, and sustainable image based on the products themselves.
Nongfu Spring is concerned about the ecological environment and
continues to record the wonderful changes of nature.

During the reporting period, facing the public and consumer
recognition of Nongfu Spring’s products and concepts, we took
a responsible approach to publicity and marketing, ensured
compliance in all respects, and provided consumers with assured
products and services.

The product advertisements of Nongfu Spring follow the Advertising
Law of the People’s Republic of China, the Food Safety Law of
the People’s Republic of China, and related laws and regulations.
Our product labeling and identification follow the relevant laws,
regulations, and standards, such as the Food Safety Law of the
People’s Republic of China, the Implementation of the Food Safety
Law of the People’s Republic of China, and the National Standard
for Food Safety Prepackaged Food Nutrition Labelling Guidelines
(GB-7718). During the reporting period, we revised our Product
Responsibility and Publicity Policy, and issued management
systems, such as the Management Measures for We-Media Account
Operation and Advertising Review and Release Process & New
Media Third-Party Release Material Review Process, to optimize
the audit process for publicity. The information review process
requires a joint review by four departments before an advertisement
is launched, and a closed-loop is formed through the audit review
afterward.

Responsible Marketing Training and Audit

To strengthen the brand protection awareness of every Nongfu
Springer and partner and reduce marketing risks, we carry out
compliance marketing training for employees and distributors,
actively promote the concept of compliance marketing, and convey
brand responsibility. We also conduct exams after training to ensure
its effectiveness. In addition, the Company’s Audit Department
conducts audits on major publicity channels to detect problems in
a timely manner and promote the optimization of the management
processes.

2021



ZEH{RFE HEALTH PROTECTION

BEFEHEI-8T

Responsible Marketing Training for Employees

B REEHET —EHE

BERURNOMET  HehE ARIFIHEE QR BRI
B BRArEaMeEEES - EREIES  RABLEXRSE
RBEIRG2EZTESZ - ARIAECE - (mBMESERERM
B (AEmBREESRMNSZ) (AmBEERRIE)E

Every new Nongfu Spring employee learns about the Company’s
policies and systems, and the Company’s mission and brand values
during induction training. In our daily operations, we require all
employees to actively participate in special topic sharing. Specific
courses include Basic Knowledge of Brand Intellectual Property, Food
Label Publicity Case Sharing, Food Label Review Process, etc.

WERA - ARAFEEHEEBIFIN 2B E T2 R T BT EHE
RasED -

During the reporting period, all employees in the related marketing
departments of the Company, participated in the training related to
responsible marketing.

Responsible Marketing Training for Distributors

[R5 2021 Sustainability Report

AATBEEERN LIMER  ERFAREMRAMITI - HELiEn
REETHELEE BRRFELRREZ  BREDHEHETAAANE
EEGE - B L MIEP AT M AR o

Combining the product launching process, the Company
conducts product knowledge training in a timely manner to help
distributors accurately understand product attributes, and eliminate
misunderstandings and deviations. We ensure product sales conform
to the Company’s publicity tone and avoid possible risks in the
marketing process.

WMEA - RPIE2ERELHBER TEI1615 - FK3,919A
R FARIEFIRRIZ128PT o

During the reporting period, we conducted 161 offline training
sessions for distributors in 32 regions, involving 3,919 person-times,
and releasing 128 online training courses.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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BEFEHET—RLRE
Responsible Marketing Audit for Online Channel

WEBA - RMERABSHFIEEEET A FRRNRTETT EEWE I%@%E\E?ﬁ@%@ % NBDEMEZ
MIRREERE IT’&EJ)*@F%EE@&H%E PREASEEEERRETA—BE  EHEIEY BaKEE
f%%ﬁ*%ﬂf,\m °

During the reporhng period, we conducted a comprehensive review of the accounts opened by various departments
of the Company on the We-Media platform. This included mainly account management risks, defects in the content
release review process, and other issues, and promoted relevant management improvement matters, including
special personnel to conduct unified management of We-Media accounts, cancellation of invalid accounts, and the
optimization of We-media management affairs systems and processes.

BEFEHEN K TRE
Responsible Marketing Audit for Offline Channel

WEA - HfIRE T200EARKRBOLAR « BRES - il - fMEBES - 18EMHmETER BHRESHARIE
WHETSERRENITRBEIEE - BRERBWETELR - R RIREENRRER R -
During the reporting period, we checked advertisement compliance on buses, in bus shelters and subways, and
on walls in 20 regions, as well as inner-building advertising and poster advertisements in 18 cities. Meanwhile, we
carried out a special audit of media advertising in 5 sales regions to identified and corrected problems, promoted the
Company and standardized the media delivery management process.

EEAEE Responsible Publicity

ERRA A MEERNRE - HMERBMERA While ensuring the Company’s brand building, we also actively

HEABMYBESHBHUKIEEE - BA%A  promote the concepts of healthy drinking water, natural ecological

R BEERSHEMIES - 2AMEHE  protection, and nutritious meals to the public and consumers, and

B RLT - ABENEE - comprehensively promote the sound and sustainable development
of the brand.

REABE R

Popularizing health knowledge

BT E RIUKBRREABERERLURNITERLE %ﬂFﬁﬁVKE’JE*ﬁ IKEE A
R - KR EVEYE - KEpHE - BHRAKEZEREERTA - MAR
REESOKEERIER ©

It is Nongfu Spring’s industry responsibility to spread and popularize drinking
water health knowledge. We set up columns to introduce topics such as types
of water and healthy life, minerals in water, the pH value of water, and water for
infants and young children to popularize the concept of drinking water health
among the public.

Frgy s grmdy

e
THEZ:
K B N3 — 2 2K 1L R https://www.nongfuspring.com/water-health.html
Please visit https://en.nongfuspring.com/water-health.html for further details.
BRIREHHERAE NONGFU SPRING CO., LTD. 2021
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KEXCHE

Water culture education

BAFERRFRICHMESREY - TEHEBEERRRE L& TR
MEEKIR - MEEHEEWNMERIOKNER - WINRT BXRILRE
BXRMEmEER - MERA - BRILR7AKIRME EZ15EKX
EHM - KRFREEE ZIR345% - Eih H B )H 5 £ 280,000 A
>§ o MOJINKFE 1L TR ~ ESORRIR - &= MER TR & R
BEM o

We continue to carry out regular water source science & search
activities. We show consumers our advanced factories and high-quality
water sources, raise consumer awareness of healthy drinking water,
and deepen the brand image of Nongfu Spring’s high-quality water
sources. During the reporting period, we opened the seven major water
sources of Nongfu Spring to 15 surrounding sales regions, conducted
345 consumer water source trips, and received over 280,000
consumers. The Sichuan Emei Mountain Factory, Guangdong Heyuan
Factory, and Jilin Fusong Factory were appraised as provincial popular
science education bases.

BiKEB S EE

Spreading the idea of water saving

Bt ot BRURBFRFKMNBEEHEPLRREFKBE_E2EEHL
@ == FIKAATE - 2 E % RE KA - AR 32,4828 AR
v 8 BIFEFROKFIMBEATESS - DS TRIEHMR - K+ 50%
SEER/STLVF  BEABIFHRBEKABE NS EE - FiE
= H BEE-
JP":”EHJJ( ﬁiﬁlﬁﬁj‘ Nongfu Spring launched the second National Water Conservation
Knowledge Contest on World Water Day jointly with the Publicity and
p PR — Education Center of the Ministry of Water Resources to popularize
o ??ﬁiﬁ:ﬁiﬁ:ﬁg knowledge of water conservation throughout the country. The
i E competition attracted 24.82 million participants, marking a record
m:::m:“m wnna . high for water conservancy knowledge competitions over the years,

achieving unexpected results. Some 59% of the participants were
teenagers, indicating that many teenagers are becoming participants,
communicators, and practitioners of the popularization of water-saving
knowledge.
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EERRESR

Nutritious diet advocacy

HAREREER

Natural ecological experience

BAMMERRERREEEIRPLAERE [ TRETRERRE=
AR BT RE - 3 ECE RS E21(2017-20304F)) #
?ﬁ%%ﬁmﬁﬁ‘é CRETBERERETHNEER - EE AR ESIEHET
] °

We cooperated with the China Food Information Center (CFIC) to carry
out a survey and study of “Three Reductions in Household Kitchens in
the Top Ten Cities” and released a research report, targeting practices
in the family kitchen to reduce sugar, fat, and salt, stated in the National
Nutrition Plan (2017-2030), to guide the public to scientifically and
rationally carry out the “three reductions”.

HEERL
HEBEERBRERURTMRERNBR - &
MEEHREERR  GREHBEENLS
ERZEMEE  YEMFRBWIORE
8 RHRATR  EEHRMANERMAR
BEMRGAMISFENR - sHE A LrEE
EER BAbLBBHEERS  SER
B 2 HREEARN  TEEBERLL
ERNBERME -

fkefkASEN W ZAFER THELEAAERR  TERASEH
BEC | F BB EYERS| - RALETR/NE Y PIRERT - &
FEMARZRALNEZEAEAE &% - BRFEHRAILNE
SREGTEHYHRERL  BEESHATHRBILKRERERS
SikmERNSERK -

In line with the launch of Changbai Snow, we carried out an offline
immersive atmosphere experience, by creating a subway station and a
special train with the theme “Changbai Snow Adventures”, and “moved”
Changbai Mountain and some of its small animals into the city, so that
more people could feel the vastness, nature and lovely life on Changbai
Mountain. By continuing to tell the stories of Changbai Mountain’s
forests, lakes, snowfields, and wild animals, we helped more people
understand the high standards of Changbai Mountain’s water source
ecology and Changbai Snow’s high water quality.

Consumer Services

Consumer satisfaction is Nongfu Spring’s continual goal. We pay
attention to the consumer experience, always think about product
value from the standpoint of consumers, reflect on the feedback
received in a timely manner, and create solutions to make our
products and services closer to market demand. For consumer
information, we use both soft and hard systems, fully protecting
personal privacy, to build a high-quality, trustworthy national brand,
in which consumers can have confidence.

BXRIWREBHRAS] NONGFU SPRING CO., LTD. T 453 R 3R & 2021 Sustainability Report
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Consumer Experience

Providing consumers with high-quality products and services is a
consistent goal of Nongfu Spring. We fully consider consumers’
needs in the product design and development stages, improve the
convenience of user purchases in the sales segment, and expand
the scope of our product reach. We also ensure product after-sales
service through offline management improvement and online system
optimization. In other words, we ensure the consumer product and

service experience in all respects.

HIRTETAEE BOIAFTRAEEEEER R  SRABENAHBESHEBGNEMETER

Cooperate with mainstream retail platforms, and use tools to target and collect data on consumer needs, laying the
foundation for the development of products that are more in line with consumer preferences and expectations.
EmFORAEERSEHEREEABRMREAR ARERROKMEFTAIEHEE -

During the new flavor development stage of new products, target consumers are screened for sensory testing; the test
results provide a reference for the direction of flavor development.

BEATENKHBAENE  PARSRBHERONRBER - WipBEHEEMRE -

Establish a comprehensive distributor cooperation system, clarify the service requirements of each channel sales
segment, and help distributors carry out training.

R - Bt - 2BYS - MABEARSHMEZMBHEDTERTH - MRBFIRT R £HLRMHERE - #
REFXBPREBMEMAK - RBREBKENX - BHTERIREEREIG R 24 NEAITE - BRERATE -

Widely deploy vending machines in public places, such as schools, hospitals, transportation stations, and office
buildings, to meet user demand for ready-to-drink products. Deploy mass vending machines in communities to meet the
needs of home users for wholesale water and large-package water. Open vending machines and mass vending
machines 24 hours a day.

BT BTERMARS EEIA 0 REEEAPRLNMEE  REEMERRBES - B ALEIFM - &
BB THRREA AR - BAABRBAKFE o

Offline: Implement the team leader system on duty, assign responsibilities, respond promptly to questions raised by
users, and ensure the quality of product after-sales service. Revise the training manual for new employees to help them
quickly take on their roles and improve personnel service levels.

F B 05077 FEEEM  AERFBEARKER  ITEBRETRES BN REERTR  ATSRERS -
Online: Optimize 95077 voice navigation to allow users to select hotline menu keys, build an intelligent customer service
system, increase omnichannel online customer service, artificial intelligence customer service, etc.

BAEEEERNEE

Measures to ensure a positive consumer experience
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Consumer Complaints

Nongfu Spring attaches great importance to market feedback and
the voice of consumers. We actively understand public opinion
information and customer feedback and expand our channels of
communication with customers. We also respond to and resolve

HEE I IRTT RS -

customer complaints in a timely manner, and continuously improve
our products and services.

o RAERBEM AIZTtER BERARES— MNEEEEBEE - KEERAESBEZEREBEERFIL -
Adopted a public opinion system and manual diversified monitoring to realize man-machine integration. Greatly improve
monitoring coverage and the timeliness of public opinion monitoring to grasp public opinion promptly.

e IPRFERBUEZTFHEENGE  HIET (BIBEEFM) MI(RBETERMA)  HAEASRE - BIFE
BREE  BRERRSHIER - BEEISEARER -

Actively collected information on customer satisfaction from various channels, and formulated Public Opinion Monitoring
Manual and Public Opinion Monitoring and Management Rules to clarify personnel responsibilities and public opinion

54 /

information processing, etc., to ensure that information is captured quickly and reduce the risk of public opinion diffusion.

o E(LTI5077T 2 BIRIEERHEZT EM - HiRIRITRE o
Optimized the voice navigation of the 95077 national service hotline and smoothen the complaint channels.

o B TEFEABESE

BERIA  BERER  MEFHE  E52& BREEETFMERFRESS  XHE

BERNEHRER - RAFFEERFMEFARIE o
Established a personal follow-up system for customer complaints. Responsibility is assigned to the person with real-time
tracking to ensure that each customer complaint is followed up and closed promptly. We carry out return visits to closed
incidents to improve the timeliness and effectiveness of customer complaint handling.

o HHEBEAREMN  BRAINE LWEE - ARRASN  SZERERNEESN - WKEREHRZSCEEES) -
For major incidents, we report and deal with them quickly, carry out case analysis, publicize correct and effective
handling methods, and form a systematic handling mechanism for major incidents.

WEHA - AR EYEH B 5 E SRS
R R HET6,1741F - RIFER EF T
10% » BMIREHFE DI - KifkE
FFE100% - HEEMEER8% °
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BRIFRKHERAS NONGFU SPRING CO., LTD.

During the reporting period, the Company received 6,174 complaints
focusing on products and services. The complaint rate decreased
by 10% year on year. Every complaint was treated seriously.
The complaint-handling rate reached 100%, and the customer
satisfaction rate was 98%.

Our distributors function as a bridge between consumers and
Nongfu Spring, and are our first step in the market. Ensuring
distributor satisfaction ensures a good experience for end-users.
During the reporting period, we carried out a distributor satisfaction
survey, covering omni-channel distributors and water stations. The
survey included business satisfaction, service satisfaction, personnel
satisfaction, and fulfilling the training needs of distributors. The
overall satisfaction rate was 99%. In the follow-up, we also organized
distributor exchanges and training in response to the problems found
in the survey to promote a stable, long-term relationship between
the Company and distributors, and to deliver high-quality service to
consumers.
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Privacy Protection

Nongfu Spring is responsible for ensuring the security of the
information involved in all aspects of its operations and services. We
established an information security management structure under
the jurisdiction of the Board of Directors and senior management.
We strictly abide by the relevant laws and regulations, such as
the Cybersecurity Law of the People’s Republic of China and the
Personal Information Protection Law of the People’s Republic of
China. We revised our systems, including the Account and Password
Management Specifications, Terminal Customer Data Management
Measures (Trial), and modified privacy strategies.

All employees who enter Nongfu Spring receive information security
training to ensure they understand common methods of security
risk avoidance, password security, Company information security
standards, etc., and to strengthen overall security awareness. We
explain the relationship between information security and employee
rewards and punishments in the Staff Rewards and Punishments
Management Measures to standardize employee behavior.

To further resist the risks from information security incidents,
we formulated the BGP Emergency Solution to analyze possible
problems and deploy countermeasures to create a more secure
network environment. We regularly conduct information security
audits to review the Company’s management capabilities. During
the reporting period, we conducted two information security audits,
focusing mainly on defense capabilities, system use, traceability
measures, and other issues. We formulated improvement plans
based on the results to steadily promote the development
of information security management. Thanks to its relatively
comprehensive information security management system, the
Company passed the second-level certification of information
security level protection issued by the Ministry of Public Security of
the People’s Republic of China.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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ROHE TRV ESSMESEE - WA  We evaluated the information characteristics of different types of
FHE M FRRRERE risks and scenarios, and established targeted protection measures,
as follows:

o NRBMREBELREACREZFERNTANGEREMARE TSRS  BERTITEREAGEHREER -
The Company's key channel operation background has been transformed according to the information technology solutions
of the third-party e-commerce platforms to realize the desensitization management of order consignee information.

o BTHFHENWI-FHERER  HFZREA AT LE -

The Wi-Fi of employees and visitors was separated, and both required authentication to access the Internet.
o IFAHEAR IR ERRRIBI NS R EE TR

The office network and the production network were isolated by network devices such as firewalls.
o FEBEHPRBBPERBETIREE

Each business domain network was isolated by network equipment.

ERERAAFGBEANEFEELEMNER © B While ensuring information security within the Company, we also

MEBEELXE2RETEMELLHER - L  extend information security to our distributors, requiring agreements

HEBRTMNARPERTEEWZTSMEBAA  on keeping business secrets and related content in the contracts we

BMELAE - WEBKHESRBAGEEL  sign with them. They are also encouraged to establish an information

PRERVEELREHE - security system according to the Company’s information security
initiatives.
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Sustainable Ecology
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System Construction
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BRIUREETERBKMREHEE L THRE 2 HEISO 14001 BRIFEE R B RERRE -
Nongfu Spring and all of its subsidiary water and beverage production factories have obtained
ISO 14001 environmental management system audit certification.

Environmental Management

O

N

P SRR B 1L

REHRKARER1.8AMRUKE WIS R EMESE  RILLREIK13.2% : B EFH267 488K -
Bt EF76.6% o

During the reporting period, the water intensity* was 1.84 tons of water intake per ton of qualified
product output, which decreased by 13.2% compared to last period; 2.674 million tons of water
were recycled and reused, which increased by 76.6% compared to last period.

HEHEUESRERBHIGRER0.0442B —abixEg e MEREMESR - R TFE5.4% o
The greenhouse gas emission intensity per unit of output during the reporting period was 0.0442
tons of carbon dioxide equivalent per ton of qualified product output, which decreased by 5.4%
compared to last period.

Combating Climate Change

i

RIERIEZCEREMHE BT TEA(TCFD) IERFMR AR LRREH - W LB HHEX
MRIRECRRGIEEERELER -

Conducted climate change risks identification in accordance with the Climate Change-Related
Financial Disclosure Working Group (TCFD) framework, and developed comprehensive strategies
and targets for addressed significant climate change risks.

‘ FR7KGRZ BN E 2 MV BUK E © RIRQB/T 2931-2008 KK EUERUKERE) @ BUEREUKE=FEUKENBN/ FEERRERN

HE o

Water intensity refers to the water intake per unit of product. According to QB/T 2931-2008 Beverage Manufacturing Water Quota,
the unit of product water intake = the sum of annual water intake/ the total annual production of qualified products.

Elp==]
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REREE
Recycling
SEIELRARE B EERE - WERRNESIERH LR EIREU680,00088 EZZEHE - A
FUERRE B - BRER - XARXKYE -
The Company continued to establish a plastic recycling industry chain. During the reporting period,

we jointly recycled over 680,000 plastic bottles with our partners to make environment-friendly
shoulder bags, reusable bags, stationery, clothing, etc.

JRRRIE R A EEAE - AT 18,0008 IS B B 1E 3 2 R A HAE K K R an NI R Y
@ We built an orange peel drying production line, and repurposed over 18,000 tons of orange peels
and orange residue into agricultural organic fertilizer and raw materials for food additives.
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ENVIRONMENTAL MANAGEMENT

Nongfu Spring strictly abides by all laws and regulations related to
environmental protection, formulates and publishes internal policies
such as the Sustainable Development Policy and the Environmental
Climate Change Policy, which clarify the importance of environmental
protection to Nongfu Spring, and advocates that suppliers,
distributors, and other stakeholders work together with us.

We established a comprehensive internal system according to the
ISO 14001 environmental management system requirements and
formulated the HSE Management System Manual of Nongfu Spring
Factories to guide our subsidiary factories to formulate appropriate
environmental management policies, standard documents, and
emergency plans. We are committed to reducing the impact of our
production and operations on the environment. We set up a three-
level HSE (health, safety, and environment) management system
under the overall control of management at all levels, sub-supervision
by functional departments, and strict implementation by employees
to refine HSE management at each level. With the establishment of
the “One factory, One file” environmental information filing tool, we
carry out systematic and standardized management of energy, water
resources, and pollutant discharge at each of our factories to ensure
environmental protection compliance and continue to enhance our
overall environmental performance.

Nongfu Spring and all of its subsidiary water and beverage
production factories obtained ISO 14001 environmental management
system audit certification with certification coverage reached 100%.
During the reporting period, Nongfu Spring Guangdong Wanlv Lake
Beverage Co., Ltd., Nongfu Spring Sichuan Emei Mountain Beverage
Co., Ltd., and Nongfu Spring (Guizhou) Wuling Mountain Beverage
Co., Ltd. were included in the green manufacturing list of the Ministry
of Industry and Information Technology of the People’s Republic of
China and were awarded the honor of “The Green Factory”.

To further standardize the environmental management of each
subsidiary factory, we formulated the ESG Environmental
Performance Regulatory Handbook for Factories to conduct regular
audits on the energy consumption, water consumption, and HSE-
related management procedures and performance in the factories,
and linked the environmental performance with the factories’ overall
performance appraisal. Through the performance appraisal, we
further review the environmental management level of each factory
and urge each factory to actively carry out improvement measures
in line with the improvement direction. We actively promote energy
conservation renovations, technological upgrades, reduction or
environment-friendly disposal of waste emission in each factory.
We have not been subject to environmental penalties for excess
discharges, etc. in the past three years.
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In 2021, based on the business development analysis, Nongfu Spring
formulated long-term strategic goals for sustainable development
in terms of water intensity, comprehensive energy consumption,
carbon emissions reduction, and sustainable packaging materials.

YEE20194F » BI20305F 4R A BEREIRIE T[4
20% °

Compared with 2020, water intensity will %ﬁg‘e ) )
decrease by 20% by 2030. %‘%% “s;\ﬂ Compared_ W|t_h 2019, C(_)mprehenswe energy
s ¢ X\© consumption intensity will decrease by 20%
2! 5
00“\9 “e‘g\] o o by 2030
e i 9"&‘!
\\S S
GOV&ﬁﬁ
$LE2019%F - B2030F HxHEMGEE T F£20% ° KRB E R 2B - B|20256 53R 100%
& AIEAIEAE SRR, R RVEHERE - R A RE
Compared with 2019, carbon emissions J%&? SE AR B R o
intensity will be reduced by 20% by 2030. foS 5@‘@ Achieve 100% recyclable, reusable or
Q .el'b 0 compostable plastic packaging for water and
P mlssl. n beverage products, and eliminating problematic or
”[e"SiZ?s difficult-to-recycle packaging materials by 2025.

BRURTHEZRRBEKE R

Nongfu Spring Sustainable Development Long-term Strategic Goals
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COMBATING CLIMATE CHANGE

With the convening of the 26th Conference of the Parties (COP26)
of the United Nations Framework Convention on Climate Change,
as well as a series of mid- and long-term goals and plans for China
to address global climate change, such as carbon peaking and
carbon neutrality, Nongfu Spring, as a responsible enterprise,
pays close attention to the relevant policies and action plans of
the country on climate change. We actively explore new models
of low-carbon development and contribute to addressing climate
change. We formulated the Environmental Climate Change Policy
and the identification procedures of climate change risks to guide
management policies and countermeasures for mitigating, adapting,
and resisting climate change to enhance Nongfu Spring’s ability to
cope with the impact of climate change.

2021
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Governance

In terms of governance, the Board of Directors is responsible
for overseeing the identification of climate change risks and the
management of response measures, while the Office of Public Policy
and Sustainable Development oversees the climate change risks
of all functional departments and subsidiaries to ensure that the
identified climate change risks are incorporated into the Company’s
risk-management strategy. The responsibilities of the Office of Public
Policy and Sustainable Development include:

» ldentifying and assessing climate change risks in Nongfu
Spring’s production and operations, and reporting and making
recommendations to the Board of Directors

> Promoting the development of climate change goals,
strategies, and frameworks

»  Monitoring and guiding all functional departments and
subsidiaries to implement appropriate measures to combat
climate change risks

> Monitoring and managing the implementation progress
and performance of the climate change-related work of all
functional departments and subsidiaries

Risk Management

To better understand the potential impact of climate change
on Nongfu Spring’s business, “RCP 2.6” in the Representative
Concentration Pathways, which is developed by the
Intergovernmental Panel on Climate Change (IPCC), is taken as the
low-emissions climate scenario of Nongfu Spring, while “RCP 8.5”
is taken as a high-emissions climate scenario. In the low-emissions
climate scenario, the probability of transition risks is higher while in
the high-emissions scenario, more attention must be paid to more
frequent physical risks.
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Identification of Nongfu Spring’s Climate

Change Risks
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According to the classification of climate change risks in the Task
Force on Climate Change-Related Financial Disclosures (TCFD)
guidelines, we overall considered policy and legal, technological,
market, and reputational risks for transition risks, and acute and
chronic risks for physical risks. We identified potential risks arising
from Nongfu Spring’s business operations due to climate change
and formed a preliminary climate change risk list. We convened the
management of all functional departments to carry out a “Climate
Change Workshop” to further systematically analyze the impact
and potential opportunities of climate change on Nongfu Spring’s
business based on the identified preliminary climate change risk list.
We considered the possibility of risk occurrence and the impact of
risk consequences and ranked the climate change risks in the list in
combination with the Company’s adaptability and resilience to risks.
Eventually, we identified six risks that may result in more significant
climate change risks for our business operations.

1. BERBAREHIRER
GHG cap control and pricing

. RAERNERREEE
Mandates on and regulation of
existing products and services

7. EBERETIEE 0 AT R 38 A
Costs to transition to lower
emissions technology

BERR
Reputation Risks

. BERETR21t 1 ERE RIFES
Changing customer behavior Shifts in consumer preferences
12.f7¥55 B4t
Stigmatization of sector

10. AT A LR
Increased cost of raw materials

13. RIS EESHEREA S
Increased stakeholder concern or
negative stakeholder feedback

21 ERESENRREE R RS
Changes in precipitation patterns and
extreme variability in weather patterns

BRI RRIRE ML B RAER
Nongfu Spring Climate Change Risk Matrix
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Strategy

The Company sorted out and analyzed the existing management
measures to judge Nongfu Spring’s capability to deal with all climate
change risks. Accordingly, we formulated mitigation and adaptation
plans for the identified material climate change risks to minimize the
potential impact of climate change, shocks, and potential losses.

FEH

Countermeasures

BERBABEHEEE  HURESKAR  BERHAERK SECERREERR  BERRASRER

Greenhouse gas cap IRA R B R BRI o K o

control and pricing This will result in increased carbon emissions  Continue to improve the energy management
and operating costs, including fuel and system and increase our energy management
energy costs as well as raw material level.

production costs.

ZRER (¢ BX RERPEEERER
FHRHERGRE B AR o

Responding to the national “Dual Carbon”
policy, set long-term comprehensive energy
consumption targets and carbon emissions
intensity targets.

BRECaREE - BPEINERER - IBE
BEIRBER ©

Actively optimize the energy structure and
gradually increase the use of clean and
renewable energy.

RAERNERREE KERERARIERNORMEE - BN FIE ONRERINE) FHEZHKRIRE R

Mandates on and JERIE R ATE & B o RERETIEENESE  WTREMTEEEER
regulation of existing More constrained water use and regulations ~ fBEAGIE ML - HEZEERGEEINENEZ
products and services will increase the corresponding compliance HE - REEERRARIE

and operating costs.

2021

Formulate the Water Source Management
Measures and other policies to guide and
supervise the protection of water sources and
water consumption management, continue to

pay attention to changes in the related laws and
regulations, standardize the management methods
and assessment systems for each production
segment to ensure production environmental
compliance.
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BEXE
Potential impact

FE R

Countermeasures

K BE B AT B W AT IR
BH

Costs to transition to
lower emissions
technology

BF{TAZML
Changing customer
behavior

BRRESLECHNREER
Bin S5

Changes in precipitation
patterns and extreme
variability in weather
patterns

EAT R A £ R
Increased cost of raw
materials

SRR S B BRI S AR AP AN IE AN o
It will increase the input costs of carbon
reduction equipment and technological
transformation.

ARRIRE L ERE P UFEERNTRE
SRR BEENRILERRE  Eamis
MREMBARZIEETE -

With increasing customer demand for green
products due to climate change, if this
demand cannot be met, product market

share and revenue will be negatively affected.

FEIHARLERE  GRMBERL
SIS o

This will affect daily production and
manufacturing, resulting in financial losses
and decreased revenue.

BELRMEMLE - FBRMHEE -
This will disrupt supply and affect the quality
of raw materials.

RESHEENERNEN  EIRAREEE
ETE - Egiisis - SR LA LR
KR ORDIRBER

Continue to find suitable low-emissions
technologies, carry out optimized production
processes and energy conservation technological
transformations in factories, and strive to maximize
the energy efficiency of factories and reduce
carbon emissions.

TEERRE A SR PR - S - ERRERORRME -
Encourage the procurement of low-carbon, high-
efficiency and energy conservation equipment.

R R I AR E OB B AR
Carry out R&D on and promotion of low-carbon
products.

ERAEEEBREEYBRNANES - 155
BRPRELIUABIRFA 5l BEDE 28
ES R ip oE v

Actively participate in the promotion of plastic
waste recycling and disposal. Cultivate new
business forms and models that are conducive
to standardizing recycling and reducing plastic
pollution.

HERSHMNERRARETERE - 2XE
EE B HIEH N ESER - TEBRE
JEZIERR o

Routinely monitor changes in rainfall and extreme
weather. Require each operating location to
formulate targeted emergency plans and conduct
regular emergency drills.

tE REERIE) - (HEREGEDER
WE) ERRERMERBETRENER -
Formulate policies such as Procurement
Management Measures and Supplier Life Cycle
Management Measures to carry out sustainable
management of raw material procurement.

BRUSRRBILCEXRBELER

Nongfu Spring’s Countermeasures to Deal with Material Climate Change Risks
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Energy Use and Carbon Emissions

With climate change risk identified, Nongfu Spring is fully aware of
the urgency of climate change and actively optimizes our energy
and carbon emissions management. We strictly abide by the Energy
Conservation Law of the People’s Republic of China and the Cleaner
Production Promotion Law of the People’s Republic of China.
We also formulate management systems such as Energy Power
Management Standards to implement the systematic management
of energy and carbon emissions and promote ISO 50001 energy
management system certification. During the reporting period, there
are three factories obtained ISO 50001 energy management system
certification.

The main types of energy used by Nongfu Spring in its manufacturing
operations and daily office processes are direct energy such as
diesel, gasoline, coal, natural gas and biomass energy as well as
indirect energy such as purchased electricity and steam. We ensure
that every Nongfu Spring factory has an energy-management
team. The headquarters production and operation center engages
in overall planning and carries out systematic management in four
areas: energy supply, equipment management, energy statistics,
and inspection and assessment. Appropriate energy conservation
and consumption-reduction policies are formulated according to the
system and each factory’s conditions.
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The Company set a long-term energy conservation and carbon
reduction goal: by 2030, both carbon emission intensity and
comprehensive energy consumption intensity will be 20% lower
than that in 2019. To efficiently achieve our goals, we actively seek
opportunities to reduce energy consumption and reduce carbon
emissions. During the reporting period, we carried out the lifecycle
carbon emissions assessment of our packaged drinking water
products. By adopting internationally accepted evaluation methods to
measure the impact of packaged drinking water on the environment,
we explored the energy conservation and carbon reduction paths of
our products to further optimize our carbon-emissions management
in the future.

During the reporting period, we also adopted energy-conservation
and emissions-reduction measures throughout the entire operation
process. In the production process, we set energy-consumption
and carbon-emissions goals for each factory. All factories
formulated annual energy-conservation and emissions-reduction
plans and strictly implemented by focusing on three main areas:
process innovation and optimization, technological innovation and
transformation, and energy-conservation management. As for
logistics, we actively developed railway transportation, and strived
to optimize logistics management, improve transportation efficiency,
and reduce carbon emissions during transportation. For sales, we
encouraged distributors to follow the energy management system
of Nongfu Spring. Our vending machines also underwent a series
of energy conservation optimizations. In addition, we have gradually
expanded the proportion of renewable energy use, improved
our energy structure, and promoted low-carbon transformation.
During the reporting period, our greenhouse gas emission intensity
decreased by 5.4%, maintaining a steady and long-term decline
trend.

Low Carbon Production

Our factories are located in various regions of China. During
manufacturing operations, we have gradually established and
improved our energy-management system based on each factory’s
geographical location and local climate. We plan to achieve
ISO50001 energy management system certification for all factories
within five years. Through management and technological upgrades,
and technological transformation, we will improve energy efficiency in
our operations to achieve our goal of low-carbon production.

2021
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Management Upgrades

Nongfu Spring set up a ranking table of factory carbon
emissions intensity and annual decline rate. We notified and
rewarded outstanding cases, and set energy intensity as one
of the indicators of factory managers’ performance assessment
which greatly improved the enthusiasm of all factories to save
energy.

We focused on building an energy-measurement system
to achieve real-time tracking and accurate measurement of
energy consumption, replacing the previous manual statistics.
This improved the efficiency of energy statistics and analysis,
and enabled timely detection and rectification of abnormal
energy usage.

Technological Upgrades

Taking Nongfu Spring’s neutral beverage products Oriental
Leaf and Soda Drink as examples, to ensure that the
microorganisms meet the production requirements, the
standard sterilization time and sterilization temperature were
reasonably optimized so that the effective production time of a
single cycle was saved by 6.4% and 11.3% respectively which
greatly reduced energy consumption.
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Technological Transformation

° During the reporting period, we carried out the following
representative projects in terms of factory equipment upgrades
and technological transformation:

Replacing ice water by cooling tower water in oil-cooling process

NI AR TERABSANEEER

BBEHILIB TN IXB IRE R MR GEEEFRE - £/

RANERENE MRS A R UETTIER - BRI S LiRBERE #5900 o

Taking advantage of the temperature difference of cooling water required in different technological sections of the
injection molding machine by replanning the oil-cooling system pipeline of the Hubei Xincheng and Zhejiang Tea
Garden factories, and using cooling tower water to cool the injection molding oil-cooling system, we reduced carbon
dioxide emissions by about 590 tons per year.

PIZ R EBEE UK
Flash vapor thermal energy recycle

BAECMITENREHNRE TR « 1§ TR 20T TR EKE Y B KI8T T e =S -
I A RO ZRE - FEPIKTRIKSHEB1,4000 -

By optimizing the layout of condensed water recovery in the Tea Garden, Meiping, and Xin’an river factories of
Zhejiang Thousand Island Lake region and adding flash vapor recyclers, the recovered thermal energy can be used
on-site or sent back to the boiler, which dedicated to a annual flash vapor recovery volume exceeded 1,400 tons.

75 B ) 2R BE

RARZIRIER
Natural cold source cooling down

MATFERRKERNITERRETHRASE LK - HIREERSETHER
#I1600MF o

We use the source water of Thousand Island Lake to replace the original 95 chillers in the factories located in Zhejiang
Thousand Island Lake region to cool the production site, which can reduce carbon dioxide emissions by about 600
tons per year.
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Low-carbon Logistics

In terms of warehousing and logistics, Nongfu Spring continued to
develop green, low-carbon logistics and transportation methods and
used a combination of road, rail and water transportation to efficiently
deliver our products to markets across the country. We rationally
arranged production lines and continued to shorten transportation
distances by establishing new production bases and implementing
the full Stock-Keeping Unit (SKU) layout of major bases. We
actively promoted the informatization construction of warehouse
management systems and transportation management systems to
improve the efficiency of our logistics operations and shorten the
logistics distance within the factory.

2021
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We actively explored green railway logistics and comprehensively
considered the possibility of railway transportation at the beginning
of factory planning. We built special railway lines in multiple
production bases and developed a storage and transportation
mode of “Production Lines Directly Connected to Train Carriages”
to reduce energy consumption and greenhouse gas emissions in
our warehousing and transit process. We rationally used old and
abandoned railways in the water source of Danjiangkou in Hubei,
shortening railway construction distance and reducing energy
and resources consumption during the construction process. We
established urban railway distribution stations, opened up the last
mile of online and offline business, and accelerated the coverage
of low-carbon railway transportation. In 2021, we set a goal of
increasing railway transportation volume year by year from a base of
more than 3 million tons in 2020 and doubled in 2025 compared to
2020.

Clean Energy Use

Nongfu Spring has gradually carried out clean energy projects, and
increased the proportion and scope of clean energy use. We have
gradually replaced traditional coal combustion with solar energy,
biomass energy and other clean energy sources to effectively reduce
greenhouse gas emissions.

CEREMEREERERRRE - MEHATNREYE2,726W 5 H =

Our factories in Jilin Fusong and Mohe are located in areas rich in forestry resources and use biomass boilers to replace
traditional coal-fired boilers. During the reporting period, 2,726 tons of biomass were consumed to reduce the impact on air

quality and carbon emissions.

BERMRTRREERE D HRRBEZMARBE S - EERREAREERR -

Mg o

FR D AL E 41,450

The Guangdong Heyuan factory installed a rooftop photovoltaic power generation system, which reduced carbon dioxide
emissions by about 1,450 tons per year, based on the characteristics of Guangdong’s local area with many sunny days and

high light intensity.

2021
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WNEEILTHAD FIAEKEEREEES - £ERASEII100%KE & e Q&M RKEL - KigER ik
e

The Sichuan Emei Mountain factory takes full advantage of abundant local hydropower resources. Nearly 100% of the
electricity used for production comes from local grid-connected hydropower stations along the Jinkou River, which greatly
reduces carbon emissions.

HMREFIRIIERARMEREECNGHERBEY - BRRERERE - HE BEEET2F RS S RERED
295 o

The Jilin Jingyu factory added natural gas boilers and supporting CNG decompression stations to replace the original
coal-fired boilers. After project implementation, it is expected to reduce carbon dioxide emissions by about 29,000 tons per
year.

e Green office

EHERAHE  RPSEFEEIEHREZ  In terms of green office, we encourage all employees to actively
ERETRURBETTE) - HRIAERZEITAIRE o participate in energy conservation and emissions reduction to
Z%ﬁxﬁlh%”ﬁuﬁﬂ@&% C RIIELEEIRA  jointly create a green office environment. To effectively reduce
NEBEHNZEHEAEIEZS - BE=SME  energy consumption, we use a time-controlled system for the air
BREREN D BSER - D RSERIEHIARBARIREE - W R conditioners in the public areas of the headquarters office park.
;zf%/\é-\tﬁﬁé TERKE - REEEAT  The control of outdoor lighting in the office park is affected by time
BEER - RIFIEHREEMA(LIIA  periods and sections. Security officers are required to patrol the
]I_t EZEHE#&@EQZL\ C mATRER A HEIREY  office park every night and turn off unnecessary equipment in a
RE - A RMEERSBIEKESESR  timely manner. We actively advocate a paperless office and launched
WO - WEBRAEF A4 - HEAA  a paperless billing platform to reduce paper waste as much as
KIZH: - e b2 B TEILIBIRE® - BIReL possible. We placed classified garbage recycling bins in various
TRIZHIFEIE - areas of the office park. We posted signs reminding staff to reduce
the use of paper, electricity, and water, strengthening the awareness
of energy conservation and environmental protection among all

employees to achieve our energy-reduction targets.
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WEHRN - B RERAEREREES M During the reporting period, our energy use and greenhouse gas

1R emissions were as follows.

BERANRR By 2020

Energy Performance Unit 2020

BEIRUR#E

Energy consumption

SNEE 1B BB R 948,402 1,071,083
Consumption of purchased electricity Million watt-hours

A BARLRERE — KE56E BB R 2,720 2,005
Renewable energy use — solar Million watt-hours

AIAERREAE —7KE BB -5 100,369
Renewable energy use — hydroelectric Million watt-hours

ABRARRERE - EWE WA 2,355 2,726
Renewable energy use — biomass Ton

SN ] 57,222 65,960
Purchased steam Ton

Sem A A 346 407
Diesel Ton

itk U 51 116
Gasoline Ton

MR BEFE A U7 13,988 16,309
Coal Ton

RARFEA EHET K 32,936,368 42,217,792
Natural gas Standard cubic meters

mERERE

Comprehensive energy consumption

frenerE(EE) MEAR AR 58,373 75,068
Comprehensive energy consumption (direct) Ton of standard coal

frERerE () MWEAR A 123,549 150,438
Comprehensive energy consumption (indirect) Ton of standard coal

reRErEaE MEARAERE 181,922 225,506
Total comprehensive energy consumption Ton of standard coal

IREREFERE WEIZAELE MRS IR E M E 0.0117 0.0118

Comprehensive energy consumption intensity  Ton of standard coal/ton of
qualified product output

s 2020 RIFDKELHE -
Hydropower usage was not split and presented in 2020.
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BERERRR B 20204
Energy Performance Unit 2020
Im:ﬁ%
Greenhouse Gas
5 — R EREBHM —SEfriEE W 107,706 134,006
Scope | greenhouse gas emissions Ton of carbon dioxide
equivalent

s RZ=EREBHN “EALHRE & — MR 618,088 709,027
Scope Il greenhouse gas emissions Ton of carbon dioxide equivalent
RERBEIRES ZEREE W 725,794 843,033
Total greenhouse gas emissions Ton of carbon dioxide equivalent

BRESRERELN MR — SRS 2 0.0467 0.0442

Greenhouse gas emissions per unit of output

AlEE K

BEZ R RELIARDIRA OB - 23Rk
BRENTE NG - BAVREKE R 2
LIS RBUA AT O LR - AT 48 A K 2 1P
ETRBOET - RIOKRHIREREL
KERAMA L BEITEREE - WK
ERISENEAE FEEBMERES -

ERERES

Ton of carbon dioxide
equivalent/ton of qualified
product output

SUSTAINABLE WATER USE

With climate change and the increasing global population, global
water resource stress is intensifying. Water resources are the basis
for the survival of Nongfu Spring, and it is our bounden duty to use
water sustainably. We take water sources preservation and water
resources conservation as the two fulcrums for water resources
stewardship, and apply the sustainable water resources concept
throughout the entire value chain.
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REERILKIR

Fujian Wuyi Mountain Water Source

A B A RE Sustainable Ecology

Water Sources Protection

The source water of Nongfu Spring comes from deep lake water,
deep reservoir water, mountain spring water, natural artesian spring
water, deep underground water and mineral water, etc. To ensure
stable, long-term water supply capacity, we continually look for new
water sources. We carry out a long period of water quality surveys,
water source monitoring, and water supply inspections of potential
water sources, and strive to identify more water sources of excellent
quality and abundant water volume throughout the country. After
determining a new water source, we carefully examine the possible
impact of water intake on the ecological environment of the water
source, conduct a feasibility analysis of water intake, and obtain
relevant water intake qualifications in accordance with the law as
soon as possible. According to the annual water abstraction plan,
water is taken in compliance with the law in each water source.

Elp==]

RS 2021 Sustainability Report

WMEHAN - ERIURERYEEKROAME — @2 iR LKIR
o LREKRRBEEOKE A REDA - BPIER R BRBRR
BRE)ILRK  FMBARBER THENRABY LE - BAZKZK
B8 H 0 B INRETERE - HEAZSERKRATHER
ERRPEE  BMEXZBHERZRRLKRMMR - O HEE
EARKREESE -

During the reporting period, Nongfu Spring identified the layout of
the Wuyi Mountain water source in Fujian. After a long period of
water quality investigation and monitoring of the water source, we
found that the mountain spring water deep in the forest accumulated
an appropriate amount of natural mineral elements after passing
through the forest and stones, which fits the standards of water for
tea brewing which are “Clear, Light, Sweet, Cold and Lively”. After
comprehensively considering the feasibility and ecological impact of
the construction of the factory, we officially implemented the layout of
the Fujian Wuyi Mountain water source and committed to dedicating
high-quality tea water to tea lovers.
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EFEVNRBETN R RIFAERRIRIBHER - B
R KRB IR ARBIRIES - B
ENRAN TRASZEM ST - MAB A
PRBRBEE - EIRUEILEE - BFIRRA
EMEEMERE - BRI TR AL
REIREALAR - BARERNEZEHBYHME
HofR¥FREBE

BRI SRS ) (R AN A ) Z B R
FTHEFR TR B FEEET - E TR
BRI EBCORIR B BRI E VSR T T/K X BE
2 DAR RS B IR K E BRI B I BREAR R AY
Tt o R - RAPIE HIHET TR E B 8 A
KREFE - WRBSEHGRRGH - EULER
EITIRKEEEE © 1IN BRIHEEFRR
[BRRE RS | RRERMAERIAR @ 12
FHKIRIE S EIRRE S » IR ARE R
B -

RREL

Environment Guardian

A good water source is inseparable from the nourishment of a
good ecological environment. While delivering quality water to the
public, Nongfu Spring is committed to protecting water sources and
biodiversity around the factories and being a humble guest of nature.
During the factory site selection phase, we conduct biodiversity
surveys to ensure that our factories keep their distance from local
ecological protection red lines, nature reserves, and habitats for rare
animals.

Nongfu Spring’s protection of water sources and attention to
biodiversity is also part of the daily operations of our factories.
All factories conduct hydrological monitoring of water sources in
accordance with our internal Water Sources Management Measures
to detect abnormal fluctuations in water quality in a timely manner
and take corresponding measures to deal with changes. We regularly
carry out risk identification and investigation of water source areas,
and conduct source water quality audits when necessary according
to the characteristics of the various business risks. All factories
actively carry out “Environment Guardian Activities” and water
sources ecology protection projects to improve the operation and
management capabilities of the water sources, and set an example
for the protection of water sources.

ERBR

Ecological Release

BRILRTE BRI BUKEITIR L 3R IR 0B A /K B BRI X AR - A
KRR EE R EIPETRRKE - WRBEEREEREER
BER - AR FIRETEHSERRREL VED - KR
BERREEEER TEFRESERREEY - MREKRAERRE -
Nongfu Spring conduct regular physical and chemical index
testing and water quality monitoring of the water intake from the
water sources. We conduct environmental inspections around
and upstream of the water sources, and monitor the on-site
situation in real-time with monitoring equipment. Each factory holds
“Environmental Protection Guard Activities” quarterly, organizing
environmental protection activities, such as tree-planting and grass
and river cleaning around the water sources to protect the ecological
environment.

BREHR - BRLURMIZEIR2ETES N LBEESTHRR
wEE  EBRFBREKFERZGNES - HEEEKRIOR T
EKRBENEM SN - HBERTERRBGKE L » ERRERE -
During the reporting period, Nongfu Spring’s Zhejiang Tea Garden
factory participated in the spring release public welfare activity in
Qiandao Lake Jinshan Fish Bay. The activity focused on protecting
the water ecosystem to maintain a good water environment and
the biodiversity of the water source, help protect the clean water
and green mountains, and promote ecological development in the
Qiandao Lake area.
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Sustainable Water Use

We attach great importance to the reasonable use of water resources
and are committed to applying the concepts of water conservation
and green production to guide the daily operations of our factories.
Our Company senior management and the Office of Public
Policy and Sustainable Development supervise and manage the
performance of our water resources management. The headquarters
production and operation center guides and supervises water
consumption management according to the Water Consumption and
Use Management Specification System. The management team in
each factory conducts self-inspections and control of factory water
intensity and implements water intensity improvement measures to
strengthen water use management, adjusts water use structure,
and continuously optimizes the utilization efficiency of our water
resources.

We set a 10-year water intensity goal: Compared with 2020, Nongfu
Spring Group will reduce water intensity by 20% by 2030. To achieve
this goal, each factory sets water reservation goals every year based
on the actual water intake quota over the years, and analyzes the
water reservation potential from three dimensions: strengthening
water reservation management, water reservation technology R&D,
and water reservation equipment renovation. Short—, medium-, and
long-term paths are then determined to achieve the water reservation
goals.
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R

AN - BFRETKE IR « ErkETT
IKEZE A EE M T — R5IEKEE - 18
82020F /K& E B FE1K13.2% ©

EEVKER D E - RARBHE—WKFEE
B TAHS TRETERL BRIENE
B AR S AKEKERR  RTER
BREREE RKERENERE - E1TEA
IKFEAERRET MO - R HERATRE
BEGHEZIERZ — P THELER
ENTRIR AR EI K TAE ©

FEEKERET I E - TRPBEBEERD TRRAK
BER SN EEKEETREME(LEIKR
e BRREIRAKAE - EHA - &
PINE(F LR S da BE B T EELH
BEER) EREEREENER L - BUH
THENBESR - BRSENTIHZTIT
BRI RS EERSE Wit ETHES
HAER - R - RPIYBEOERHRER
REFRREKEIRR - ARERIT AR K18
MEE -

AIREIRERRSTEKRER

During the reporting period, we implemented three series of water
reservation measures: water reservation management, technology
and renovation. Compared with 2020, water intensity was reduced
by 13.2% in 2021.

Regarding water reservation management, we use a unified
“Water Balance Chart” tool to conduct systematic and normalized
management of each factory and clearly stipulate the water
quality requirements at each water using process, the water yield
benchmark at each process point and water supply capacity,
etc. Then we compile monthly water consumption performance
statistics and analysis as well as include them as one of the factory
management performance assessment indicators to promote active
water conservation work in the production process.

As for water reservation design, we effectively reduce the water
intensity of factories by checking and optimizing the water
reservation design of production lines with high water intensity within
some factories. During the reporting period, we issued the Test
Solution for Optimizing the Depickling Process for Neutral and Tea-
containing Products to eliminate unnecessary pickling steps while
keeping product quality. At present, it has been piloted in the oriental
leaf production line in the Zhejiang Xin’an River factory, and we plan
to gradually expand it to other production lines. Meanwhile, we are
carrying out aseptic maintenance intermediate washing projects for
some production lines which effectively improves water efficiency
and increases production.

Project of Aseptic Water Rinsing while Product changeover or switchover of Zhejiang Tea Garden

Factory

BN IRE TREET8E (L ETRRERBERRENAR
T SHESEREEEETRERKER  EAERERREE
iR o YRR BMER TRBYHZER  sBRER(EME
7) FILL T FE50% + BFILMEE L1308 48 + &1 41 K494,00084
W o

Through technological optimization, under the premise of not
destroying the aseptic environment of the production line, our
Zhejiang Tea Garden factory has been able to use only sterile water
to clean the production line for some products, which enables
products items being directly switched on the production line. During
the switchover period, we achieved zero use of acid and alkaline
materials, resulting in a 50% YoY reduction in energy costs (electricity
and steam), an annual increase in production of about 1.3 million
cases, saving about 4,000 tons of water.
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EEKBUEEKBIRFIA A ®E - FIEES  In terms of water reservation renovation and water recycling, we
TEVE SIS A ZETTHRIT  carried out technical renovations on the cooling bottle machines of
o PIBIES A ESESKE - WRBMAEE  hot filing production lines and cooling exchange systems in some
FBAERBERRBEEK - 2k 4 factories to effectively improve the water utilization rate during
EfRKE r BIRZ/KERFB - 14 - B production. We also reduced water consumption by recycling
MENEEEEEREMEKIE—2(EER  membrane cleaning water and cooling water in production to ensure
BT ER - ASURA/KERFBER  the diversified utilization of water resources. In addition, we installed
& o water and fertilizer integrated drip irrigation systems in the Gannan
Navel Orange Orchard for refined irrigation, effectively improving
water resources utilization efficiency.

MM TR - W IH I TR AR R RSEBEEE

Cooling Exchange System Renovation Project in the Hubei Junzhou and Zhejiang Xin’an River factories

o DNRANZIIKEEBIBIKIRFKEHRE - ZRE o ESEBREASESA RN - BRRKEIOBKFER - S5/
DIKFELI1 28N
By adopting technical transformation methods, such as use exchange cooling water and recycled water to
improve water quality supply, integrating system to share high-load cooling, replacing the raw water or carbon
filtration water, the water consumption was reduced by about 120,000 tons per year.

iR

AT Rl TR GRS MR K B IR B

Hot Filling and Cold Bottle Machine Renovation Project in Zhejiang Nanshan factory

o FMAEERKE KM - B - BERRKLAIZEE RS AVIGETRIRER - 2FRMAMERIRKL13BNE
By using idle chillers, water tanks and heat exchangers, the source water used for cooling was transformed into
cooling water for recycling, reducing the use of source water by about 130,000 tons throughout the year.

EREEEREKE-B{BERES

Gannan Navel Orange Orchard Water and Fertilizer Integrated Drip Irrigation Projecté

o HEEERERBOEKIE—RILBERE  MARBEKE—RETENEZHEBMOKEERER 54
FEFHR A IKFERI19S ME -
The Gannan Orchard purchased six sets of water and fertilizer integrated drip irrigation equipment, and carried
out refined water and fertilizer management experiments by using the equipment’s advantages in water and
fertilizer integration which is expected to reduce water consumption by about 190,000 tons per year.

6 s REKIE— 8L RERN2021 F8 AN BHEE LR TE - FRAKEEREHEME -
The water and fertilizer integrated drip irrigation systems in the navel orange orchards were installed successively in August 2021. The
annual water consumption reduction is a theoretical estimate.
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HREA - BRILRHKERERKIRA
T

During the reporting period, Nongfu Spring’s water source
performance was as follows:

KREFRERRR B 20204

Water Source Performance Unit 2020

B 3K,/ TR FAKEUKE? A 385,420 540,962
Tap water/municipal water withdrawal” Ton

BAKEEUKE i1 32,638,224 34,676,175
Natural water withdrawal Ton

BEUKE 7 33,023,644 35,217,137
Total water withdrawal Ton

KEIRE A 1,514,515 2,674,023
Water reused Ton

FAKe&E WEEUKE, WA REMES 2.13 1.84

Water intensity

BEMBRBERER
BRERYLEFHRAERBENER
kB - BRIURBONERBER L2 HE
HEERRNER L  FESHROEBEN
BERERBEMHERERNKS - BN
[AEBEMBEREFROTE

BHESAFERMER - RAOBET R
SEERPVCHMEIRE R - B AT AIREMNA]
BURME : RPEHEIRBERMNEASE
B EEIUCATIRRREEINRE - EHRES
SEER R BEERLEOE R o R UAERE - T
ST T RREABZE - 220254 - IKFI&E
R BEEIR100%A MUk AT EEER,
A FAEHERR - RIEFH bR A R RR sk B AR YR Y
BEFRL o

7 MHEAKEIEARKETHREHERREA

Ton of water withdrawal/ton of
qualified product output

PACKAGING MATERIALS AND WASTE RECYCLING

Packaging waste has become a global focus and challenge. Nongfu
Spring is committed to continuously looking for opportunities to
reduce the use of packaging materials and recycling packaging
materials to ensure product safety and a positive consumer
experience. We strive to reduce the environmental impact of our
packaging materials.

To promote sustainable packaging material management, we
gradually reduce and eliminate the use of PVC materials and replace
them with more environmentally friendly recyclable materials. We
have realized that the use of carbon black pigments will reduce the
quality of recycling in the later recycling process. Therefore, we are
focusing on gradually eliminating the use of carbon black pigments.
We have set our medium- and long-term goals: by 2025, plastic
packaging for water and beverages will be 100% recyclable, reusable
or compostable, and problematic and difficult-to-recycle packaging
materials will be eliminated.

Municipal water is used mainly for fruit factories and headquarters operations.
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To eliminate problematic packaging materials and improve the
recyclability of packaging materials, we are committed to packaging
innovation, finding opportunities for plastic reduction from the
entire process of product packaging design, production process
packaging reduction, and terminal packaging material recycling to
reduce waste. We strictly implement the relevant internal policies
and standards for packaging materials such as Packaging Material
Machine Trial Specifications and Packaging Material Standards.
The Packaging Materials R&D Center, Brand Center and Quality
Assurance Department at Headquarters jointly manage and
supervise policies and standards, and all factories are responsible
for implementing and proposing improvements as the secondary
structure.

In addition, we continue to explore new directions to carry out
research on packaging materials reduction. In 2021, we implemented
and piloted some of our research projects and reached remarkable
achievements:

HfEEEURAMNKESEBETRIL - ERERTEAEZKWARET - BRRD T ZRA4%NEE - REHA - &
RetCE2E TRFARDEER - R ERPET 32408 © RRK PIALEIEEZRET - et BF AR IT1,500MEPETHE -

By optimizing the bottom structure of the 5L water bottle, we effectively reduced the weight of the bottle by 4% while
ensuring that it meets the requirements of use. During the reporting period, the design was piloted in two factories, reducing
the use of PET by 324 tons. In the future, we will continue to promote this design, which is expected to reduce PET
consumption by nearly 1,500 tons per year.

IR ETR - RPIEEN1OLBEK R/ MNIKRE RER SRERZYRBEITES R - FTERINM B AIARRBERS BRILR
AEFROFER - At - RMOEENEETERARTRNEE KT ITHRARERKEREANRR  ZHREHES
R TR - kD PEE R EXI390ME « AR IRTEFH &4 ] 491, 0008EPERA £ ©

Our research found that the combined material using 19L bottled drinking water and small package drink water caps with
waste materials such as waste film, could be used to make trays that meet Nongfu Spring’s production needs. Therefore,
we recycled the waste bottle caps for tray production, forming a closed inner loop of recycling and re-application of waste
bottle caps. As a result, this scheme has been extended to factories in east China and reduced PE usage by about 390 tons.
In the future, it is expected to reduce the consumption of PE by about 1,000 tons per year.

BT BYRERESN - HPELESER T
EMERMNRBRER  BREVERDH
BRI - BT EREE K EER
BERE BN B RS - BB2ETEA(F
MEMEHE  SEZHERAF2ENRY
SE - BRILREE HEREENER -

In addition to the reduction of packaging materials and plastics,
we paid attention to recycling packaging material waste, explored
recycling methods for packaging material waste, and gradually
established a waste packaging and plastic waste recycling system.
By participating in social cooperation, carrying out social education,
and creating a good atmosphere for the participation of all segments

HEEEHTER - of society, Nongfu Spring actively contributes to the development of
a circular economy and promotes the construction of a waste-free
city.
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BRMRELE
Shoulder bag made from PET bottles

A R R R HFHE LA OMEPETR LKW EEMA B -

NERERBEMATFERATE  EEMEEYBENBNRE -

ERERRRMAFERRAER °

We jointly launched a shoulder bag made from about two PET
bottles recycled with technology companies. The main design
elements are a variety of rare animals and plants, which conveys the
concept of ecological protection and sustainable development, while
recycling packaging material waste.

PCKBRIEMRITHE

Travel trolley cases made from PC barrels

BMBEFEERH - BRRILURAPCKBETRIKMA M - &
B M RE BV B R ER FE M B BV IR T RLARAR - R MHE RN AR - HE
BHRERECBEER -

We worked with partners to recycle and modify Nongfu Spring’s PC
barrels to make high-performance polycarbonate travel trolley cases,
which help reduce carbon emissions and promote the development
of a circular economy.

My EREES

Gift boxes made from coffee grounds

— AP PR 13 M5 28 4 o B A 2 R A N B ) WA R B A ER AR £ B UK Ay
A 2 1ERRNIEINTNER  BBRZEFXNHANME TSEMHE
BIRD - ITEF BB REXUE -

We used recycled plastic bottles and coffee grounds from our
Tanbing coffee production to make eco-friendly bags and storage
boxes, which were used as Mid-Autumn Festival gift boxes for
internal employees. We promoted sustainable concepts to internal
employees in various ways to create a sustainable development
culture.
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BRmE W T

Plastic bottle recycling competition

BAZREXN - NERARGDKRRRE - WHIERME/)N
BT BEBAMPIRR EEBLE - BB BENERBBIER ©
LB AN B BRI B IRR R LA - L ERE - 5

Bl 4 22K 7681E -

We carried out several recycling and environmental protection
classes in universities, secondary and primary schools, and
organized a plastic bottle recycling and environmental protection
theme competition in primary schools in Guangzhou to promote the
recycling concept. The competition prizes were bags and stationeries
made from recycled plastic bottles. During the competition, 768
plastic bottles were recovered.

ZiRE R RE A

Stationeries made from recycled empty bottles

21 FFEEETHERHBLESHGHE - RMEEHEFSE -
FOKFEE EGHHR LT = EEEHREIK L, - BFEESBE NS
FEE —EETTZEIMEI - 0 B 8 Z= AR 8O0 EPET X A A R
RERE-

During the 14th National Student Games in Qingdao in 2021, we set
up three plastic bottle recycling stations in the athletes’ dormitory
area and the main venues for swimming, track and field. We invited
athletes and volunteers to recycle empty bottles together. The
recycled empty bottles collected were transformed into 800 sets of
rPET stationeries for charitable donations.

REBEIRE

Class of plastic bottle recycling

BMEERASBHERE B EEE |1ZHESLEY  REXRILR
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We carried out the second phase of the “Bang Bang Tang” summer
camp in the headquarters. A class of plastic bottle recycling for
Nongfu Spring employees’ children was conducted to cultivate
children’s awareness of caring for the environment and actively
recycling plastic bottles.

BEREFAEE
Packaging Materials Recycling and Repurposing Programmes
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WEHAN  BRLURNBEMEA®MEIRMM  During the reporting period, the performance of Nongfu Spring’s

~ packaging materials was as follows:
BERMBHERRR By 2020
Packaging materials Unit 2020
ZERAR A 594,250 813,187
Plastic Ton
gl I 173,793 209,138
Paper Ton
ISR i 346 569
Glass Ton
TEBA A 341 350
Metal Ton
H 4R U 1,970 2,776
Others Ton
BEMHERES WA 770,700 1,026,019
Total use of packaging materials Ton
B ESDRMEHERE WA M EHER, 0.0496 0.0538
WS BEmMES
Use of packaging materials per unit output Ton of packaging materials
used/Ton of qualified product
output
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Tea drink wastewater decolorization

A[#FE MY £ R Sustainable Ecology

POLLUTANT DISCHARGE MANAGEMENT

Nongfu Spring adheres to compliant and transparent emissions
management and achieves green development through effective
management and control of emissions in all aspects of the
production and operations of the Company. We defined Nongfu
Spring’s requirements for compliant emissions, regular monitoring,
continuous emissions reduction in the Environment and Climate
Change Policy, and formulated the HSE Management System
Manual of Nongfu Spring factories to systematically implement the
emissions policy.

Wastewater Management

In accordance with the requirements of national laws and regulations,
we independently formulate more stringent pollutant limit standards,
and strictly control the wastewater treatment and pollutant discharge
concentration of each factory. Wastewater in our production and
operations comes mainly from equipment cleaning water, pipeline
cleaning water, and domestic wastewater in the factory area. The
main pollutants are COD (Chemical Oxygen Demand) and ammonia
nitrogen, etc.

We configured the wastewater treatment stations in each factory
area to treat production and domestic wastewater, and continuously
optimize wastewater treatment technology to ensure that the
discharge concentration meets local management standards. We
built and installed a wastewater PLC local area network platform
system in the factory to conduct real-time monitoring of wastewater
treatment in the entire factory. During the reporting period, we
completed wastewater station construction in the Jilin Jingyu and
Guizhou Fanjing Mountain factories. We also designed and installed
wastewater decolorization facilities in the Guangdong Heyuan factory
to decolorize tea wastewater.

2021
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The Guangdong Heyuan factory designed and installed decolorization
facilities, thus tea drink wastewater could be collected and
transported to the wastewater station for independent decolorization
treatment. After wastewater treatment, the decolorization effect
is obvious, and the subsequent incorporation into the municipal
wastewater network pipeline can significantly reduce the treatment
load.
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Low-nitrogen transformation of Boilers

We identified wastewater discharge as an important environmental
impact factor, formulated emergency plans for environmental
pollution incidents, and implemented the system policy of “energy
conservation and emissions reduction to protect the environment”.
Accordingly, we carried out training and drills, improved our
employees’ awareness of environmental protection, and
strengthened the management of wastewater discharge to prevent it
from causing environmental pollution.

Exhaust Gas

Our exhaust gas is generated mainly from the injection molding
process in the production line, as well as from the boiler room and
wastewater station operations. The main pollutants are sulfur dioxide,
nitrogen oxides, and non-methane hydrocarbons. All exhaust gas
is discharged after compliant disposal according to environmental
impact assessment requirements. Furthermore, we conduct internal
exhaust gas monitoring on a regular basis. We engage third-party
agencies to monitor the generated exhaust gas quarterly to ensure
that the exhaust gas emissions concentration meets national
standards. During the reporting period, we added injection molding
VOC waste gas treatment equipment in the Hubei Junzhou, Hebei
Chengde, and Fujian Wuyi Mountain factories, and added waste
gas treatment facilities for wastewater stations in the Zhejiang
Tea Garden, Sichuan Emei Mountain, and Shaanxi Honghe Valley
factories. We continuously modified the boiler equipment to reduce
emissions of pollutants, such as nitrogen oxides and sulfur dioxide.

84 / RERIWRRBFER2AE] NONGFU SPRING CO., LTD.
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During the reporting period, we carried out low-nitrogen
combustion transformation of boilers in the Zhejiang Tea Garden,
Shaanxi Taibai Mountain, Zhejiang Meiping, and Zhejiang Chun’an
factories. After the transformation, the boilers were put into use
after passing the external inspection by the inspection agency. This
reduced the concentration of nitrogen oxides in the exhaust gas.
As a result, nitrogen oxides emissions were reduced by about 11.6
tons per year.
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Solid Waste

Our solid waste includes mainly general industrial solid waste (scrap
metal, paper, plastics, etc.) and hazardous waste (mainly waste
mineral oil, empty waste paint drums, waste acid-base drums, waste
chemical reagent bottles, and waste paint residue). Hazardous
waste is collected by our factories and stored in hazardous waste
warehouses and is regularly handed over to qualified third parties for
disposal. We are committed to achieve traceability for both general
solid waste and hazardous waste treatment.

Through the technological optimization and formulation of material
consumption standards and assessment plans in the factory, we
have reduced the weight of the materials used, and the rate of
defective products and scrapped products without affecting product
quality. Our factory regularly conducts waste statistical analysis
and optimizes and improves the equipment onsite according to the
analysis results to reduce the generation and discharge of waste.
During the reporting period, our Nongfu Spring (Jiande) Xin’an River
Drinking Water Co., Ltd (Zhejiang Meiping factory) was awarded
the title of “Zero-Waste Factory” of Zhejiang province issued by the
Zhejiang Provincial Department of Ecology and Environment.

Zhejiang Meiping Factory was awarded the title of “Zero-Waste Factory” in Zhejiang province

Y TRERERBUTRE - BBREEYRE

RmEWMAAE - NRBESESFHAFRIMERETHIRIRZTFE-

Meiping Factory actively responded to the government’s call and established a “Zero-Waste Factory” by waste
reduction and waste recycling, zero-waste publicity strengthening.
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Waste Reduction: Our Meiping factory is one of two pilot factories to carry out the optimization design of
water bottle plastic reduction. By applying innovative technologies, the Meiping factory formulated strict material
consumption standards for machine start-up to further reduce material usage. The factory actively promotes the
paperless office model to reduce the waste generation in all aspects of production and operations.

RinBEYFA - B TRECTEMRESN - SEENELZFHRMMEPERKBEYREEY R - BUYCHBPET 17
ERIE - IEEE A920M7

Waste Recycling: The Meiping factory optimized waste disposal by turning waste plastic bottles and coffee grounds
into shopping bags and storage boxes, recycling more than 17 tons of PET and about 20 tons of coffee grounds.

MEREEE BV IRERMRER BXEESFHIN  BERETI2HEZEMELIR] - BRERISIES
Bl [RBOTHISHEEND - BIEEIESBARMREALZR - HEREHKR - 2R EIFJ4088K - BE
9008R AR ©

Zero-waste Publicity Strengthening: The Meiping factory encouraged all employees to participate in the
construction of a “Zero-waste Factory” by setting up banners, graphic advertisement, etc., and actively carried out
special topics such as “garbage classification” and the “Clean Plate Campaign” to promote the concept of “Zero-
waste” from the Company to the individual. As at the end of the reporting period, more than 40 employee training
sessions were carried out, with more than 900 participants joined.
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Reducing Food Waste

According to the data of Food and Agriculture Organization of the
United Nations, about 30% of the world’s food is wasted in the
supply chain. We are deeply aware of the importance of reducing
food waste and are committed to minimizing food losses in the
production process.

For raw materials such as fruit used in the production process, we
reduce the amount of unusable bad fruit by planning reasonable
logistics and storage conditions, and by downgrading defective
materials for use. During the reporting period, we actively cooperated
with Nanchang University to further explore the high-value utilization
of Gannan navel oranges. For food residues generated after
production, we actively develop recycling methods to reduce food
waste. For the orange residue and orange peel produced during
the production of orange juice products, we carried out a series of
recycling and reusing projects in the Jiangxi Xinfeng factory, recycling
and reusing over 18,000 tons. For the tea residue produced during
the production of tea beverages, it was collected and handed over to
a third party to produce organic fertilizer. In addition, we collect and
filter rice dregs and supply them to local farms for free as breeding
feed. During the reporting period, we reduced food waste by about
45,000 tons in total.

BRAGHE L ER - SR TR ROBRIETHRE - #Ei&

B FRERMHE TR IERR AN EEREHER -

We built four drying production lines in the orange peel residue workshop of the Jiangxi Xinfeng factory to
dry the wet orange peels after juicing, and gave the dried orange peels to downstream manufacturers as
raw materials for the production of food additives.

o BfIHRBRELEMS (L - BERBGEANERKEL - BRRRERIEYEE -
We give the orange residue to a local rural cooperatives. After fermentation, the orange residue is mixed
with the soil of the planting bed and used to cultivate crops such as pepper.

IAFEIREREER WA AEE

Orange peel residue Recycling and Reusing Project of Jiangxi Xinfeng factory
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During the reporting period, Nongfu Spring’s emissions performance

were as follows:

BRENRR B 2020
Emissions Performance Unit 2020
BER
Exhaust emissions
FERBEREE SR 617,221,530 724,041,154
Total exhaust emissions Cubic meter
—SfE R E A 19 21
Sulfur dioxide emissions Ton
REMBENE Mg 73 51
Nitrogen oxides emissions Ton
RIS E U 86 110
Total non-methane hydrocarbon emissions Ton
&K
Wastewater discharge
RERBERU AR E e 4,053,521 4,265,231
Total wastewater emissions Ton
COD#EE U 221 323
COD emissions Ton
[ARYNE e 4 7
Ammonia nitrogen emissions Ton
BEZEY
Waste disposal
BEEEYERE iz 194 424
Hazardous waste transferred Ton
BUEESREEEVERSE TR/ MERERES 0.0125 0.0222
Quantity of hazardous waste transferred Kilogram/ton of qualified

per unit of output product output
mEREYEES(MAER) i 7,709 3,460
Non-hazardous waste removed Ton

(non-recyclable)
mERERY)EES (FEY)e A 41,185 36,083
Non-hazardous waste removed (recyclable)g Ton
BUESREZEREYFES TR/ MEIEERES 3.148 2.072

Unit output of non-hazardous waste removed

e 2021F - BERRYBEE(AEYEENEERENRETIERETE - RBNRENE

WREREZY)FER -

Kilogram/ton of qualified
product output

B BRI RN RYESEERTTARE

In 2021, the non-hazardous waste removed(recyclable) mainly includes scrap metal, paper, plastics, etc. The total amount of recycled
food residues is not included in the amount of non-hazardous waste removed (recyclable).

2021
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Training and Development

BIZIEDLEI00% - FHZIIRER25.6/ N - FLELILRE5% o

The percentage of employees participated in training reached 100%, and the average number of
training hours was 25.6, which increased 65% compared with last period.
BILBTHNMBIIARBREHE RFERE - B8 TRBINIEN R -

Optimized the employee external training and academic education application process, encouraging
- employees to improve through external training.

BEEREZE
Occupational Health and Safety

ZEK o

) HEHASR TMES ISO 45001 BERRLZ 2 EIRBRARE » RF6XTHEGRE
During the reporting period, five factories obtained ISO 45001 Occupational Health and Safety
—U Management System certification. Six factories have obtained the certification in total.
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RIGHTS AND BENEFITS PROTECTION

Nongfu Spring adheres to the Company values of “Altruism,
Innovation, Teamwork, Integrity, Dedication, and Passion”. According
to the Labor Law of the People’s Republic of China, the Labor
Contract Law of the People’s Republic of China, the Social Insurance
Law of the People’s Republic of China, Regulations on Work Injury
Insurance, Regulations on the Prohibition of Child Labor and other
relevant laws and regulations, we formulated the Talent Development
and Employment Policy, the Code of Business Conduct for
Employees, Staff Rewards and Punishments Management
Measures, Recruitment and Hiring Management Measures, Holiday
Management Measures, Grade Management Measures, Employee
Performance Management Measures, and other internal rules and
regulations of the Company, which clearly state the basic principles
and requirements, such as legal employment, respect for human
rights, and protection of the legitimate interests of employees.

Compliant Employment

According to the Company’s business development direction
and business needs, we make reasonable plans for the type and
number of talent recruited. We formulated the Talent Development
and Employment Policy and Recruitment and Hiring Management
Measures to systematically manage and standardize the entire
recruitment process. The Company adheres to three recruitment
principles, namely the principle of strategic orientation, the principle
of “internal first and then external”, and the principle of meritocracy
with both ability and integrity. While ensuring that recruitment is
in line with the Company’s development strategy, we conduct
comprehensive inspection and screening of candidates in aspects
including personal conduct, quality, experience, potential, and values.
When hiring employees, we have unified measurement standards,
which are open, fair, and transparent, and we do not allow any type
of discrimination to restrict the recruitment of outstanding talents.

Nongfu Spring has zero-tolerance for any form of child labor or
forced labor. As stated in the Labor Contract and the New Employee
Notice, the identity documents of the recruited employees must be
carefully checked, and we must never employ involuntary workers or
people under the age of 18, thus preventing the employment of child
labor and forced labor at the source. If any non-compliance incident
is found, we immediately report it to the relevant agencies, terminate
the employment relationship with the person, and review and reflect
on the internal management process.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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Women'’s Special Series Courses

We established diverse recruitment channels. According to the
Company’s recruitment needs, a campus recruitment group, a
social recruitment group, and a business recruitment group were
set up to carry out targeted recruitment work. In 2021, regarding
on-campus recruitment, we launched the “Dignified Freshmen”
campus recruitment plan and visited more than 60 universities
and research institutions in 15 cities to conduct presentations
and communications. We combined online presentations, videos,
and other forms to expand the scope of publicity, covering more
than 200 colleges and universities, which provides a guarantee
for the Company to continuously meet its talent needs. For social
recruitment, we built a recruitment project platform mechanism,
comprehensively optimized the social recruitment system regarding
the process system, operations analysis, and system support, and
improved the Company’s social recruitment capabilities. During the
reporting period, we recruited a total of 7,399 new employees.

Healthy Workplace

Talent diversity is crucial to the sustainable development of Nongfu
Spring. We made a public commitment in the Talent Development
and Employment Policy stating our dedication to building an equal,
fair, honest, and trustworthy work environment and atmosphere. We
also stated a zero-tolerance attitude towards all forms of prejudice
and discrimination based on age, ethnicity, color, religion, gender,
sexual orientation, nationality, genetics, family status, disability,
political opinion, etc. We call for gender equality and focus on the
needs and health of female employees in our daily operations. In
2021, we organized several campaigns and activities targeting
female employees.

COTEBMHMEE TERNXEE INXEEERIRRE - EHEIHHE
FAREBEERE - GBS 0B EE] - BB ETEEM
R M A ERIRRE - RS E F BB ERE -

In 2021, we launched a series of courses for female employees and
invited external experts to give lectures on topics such as “women’s
mental health in the workplace” to inspire female employees to break
through the limitations on women’s roles and actively pursue their
career plans.
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On Mother’s Day, we expressed our care for our employees who are
mothers or mothers-to-be. Fun knowledge game events and online
and offline expert health lectures helped raise awareness of women’s
health issues, such as HPV and heart disease.

In the Code of Business Conduct for Employees of Nongfu Spring,
we expressly prohibit any actions that violate the rights and interests
of employees, including but not limited to sexually harassing speech
and behavior, and inappropriate comments, jokes, and behaviors.
We promote our requirements on anti-discrimination and harassment
to all employees during new employees orientation and in the
annual regular training. In 2021, we continued to unblock speech
channels and provided employees with a variety of communication
and complaint methods, including office platform forum, designated
complaint forum, whistleblowing and reporting mailboxes, new
employee roundtables, and irregular satisfaction surveys. For the
different channels, we set up special people who are responsible for
regularly checking and handling employee complaints and opinions.
For behavior that violates the rights and interests of employees, we
conduct investigation and verification. If the accusations are found
to be true, we would punish the infringers by demerits, transfers, or
termination of their labor contract depending on the situation.

We respect our employees’ rights to freedom of association and
freedom of speech, encourage employees to express their personal
opinions, and safeguard personal rights. We established a labor
union and are committed to building an equal and harmonious labor
relationship. Through the labor union collective contract, we negotiate
terms concerning labor conditions and collective negotiations, and
ensure daily communication channels for equal negotiation. In 2021,
89% employees of the Group have joined the labor union.
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As of the end of the reporting period, the Group had 22,155
employees, and 22,151 of whom were located in Mainland China,
two were located in the Hong Kong, Macao and Taiwan regions
of China, and two were located overseas. We had 1,160 ethnic
minority employees. The average duration of employment was 5.2
years for female employees and 4.7 years for male employees. The
breakdown of employees by gender, rank and age is as follows:

RUBIEDHE T LB REREIWETHSH RRAREDIHET LA
Total Proportion of Employees by Gender Total Proportion of Employees by Age Total Proportion of Employees by Ranking
5%
2%

69%
77%

. '

95%

Exli3 [ -gi W /)30 3057 —505% AIE05R T®ET [ RPN
Male Female Under 30 30—50 Above 50 Staff Management
EIIBERE TRAINING AND DEVELOPMENT
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Following the concept that “talent is the source of the sustainable
development of the Company”, Nongfu Spring is committed
to providing employees with fair and just career development
opportunities, internal promotion channels, and an enriched
improvement platform, By establishing a comprehensive salary
performance management system and clear talent development
channels, we provide employees with a clear development path. By
building a comprehensive training system and providing diversified
training content, we fully satisfy the needs of employees for self-
improvement and create a culture of independent and lifelong
learning.
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Employee Training

The growth of Nongfu Spring is closely linked to our employees’
learning and development. We clarified the establishment of the
training system in the Talent Development and Employment Policy,
and designed and developed differentiated learning programs
according to the development needs of employees at different
stages and positions. We focus on the combination of theory and
practice, and constantly improve the training system. Our offline
training provides corresponding management ability training, general
ability training, professional ability training, and new employee/direct
campus hire training based on the different ability requirements and
training plans demanded by different job functions and ranks. We
also use online learning platform to support our training, bringing
advantages including comprehensive coverage, flexible learning,
and engaging format. We also encourage our employees to
participate in external training. In 2021, we updated the Measures
for the Administration of Employee External Training to optimize the
application process for external training and academic education,
and further delegated authority to encourage more employees to
continuously improve their job competency through external training.

SERRER

Learning and Development System

—REEM
General Management Position
EE N
Leadership

c BRERRT 2

O Senior level: On-the-job promotion 2
=% me
RS R REA B
S  Middle level: On-the-job promotion f#g
o fig
- EEERREH 5,

g

Lower level: On-the-job promotion

BEN
Professional Position
BN BN
General Skills Professional Skills
. B HEE REHE
Workplace Skills Medium New Retail Channel
R/ sales
Systematic/structural e g L
BlEEeH Brand Market Finance
Innovative ability o o s
EBiEEED Human Quality Manufacturing

resources assurance

Communication ability

FETHEIN (TS + RIBEF A HRE)
New Employee Training (Baichuan Program + Graduate Recruitment)

ShaRsE S

External Training

2021

BREBEEE
Online Learning Platform
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Rookie Training Camp

We carried out various types of training during the year with both
modular and staged training system, focusing on a combination of
management and professional capabilities:

EEERHERGRRRTE

2021 FHMFARE T NBR THBMANRE - BBEXELRE - B
FEER - KRS, - MR ESSELN - BB TR BB
At AEES - EEARIBER - HIE RITRER] -

In 2021, we launched six Rookie Training Camps. Through cultural
classes, team building, water source visits, knowledge competitions,
etc., helping new employees better understand the Company’s
mission and values, and master the Company’s policies, systems,
and code of conduct.

Managers and R&D Systems Horizons-Broadening Training

BEERE
Special Compliance Training

RIERRE  BEERAABRERIEBNRR - RMEREREE
N - mig - HE  MSERE BDERFPRE BPRE -3
FRME - EBER  ABEERE - sIEIN10BRK T RIBERKE
WEREEERED  —EBBE[EHAINGA  2FBEEaCE
BEORGE  EMRREARIERBE -

To broaden our horizons and inspire the exploration of the
Company’s unique development path, we introduced practice cases
of more than 10 external benchmarking companies with different
development paths, focusing on user thinking and insight, business
strategy, organizational construction, big data, and other topics, to
managers and employees in R&D, brand, sales, marketing, and other
groups. Through the perspective of “seeing others”, they learned
to build a systematic view of their organization and explore the
Company’s development path.

BRIFRKHERAS NONGFU SPRING CO., LTD.

RTEMERD - THFO - EEAELHME MRS M TIE
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To help employees in marketing-related positions including the
Brand Center, Marketing Center, and E-Commerce Department
better understand the laws, regulations, and relevant standards that
must be followed in their work, and to strengthen their awareness
of compliance, we held a series of compliance seminars. Through
interaction in class, Q&A sessions, and taking exams after class, we
strengthened the compliance awareness of all staff, especially for
specific positions.

EE5 IR 2k & 2021 Sustainability Report
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WMEBRRN - 2RILUREREIXI M A During the reporting period, 100% of Nongfu Spring’s employees

100% © A F 3B 80A25.6/ 85 » BB underwent training, and the average training hours per person was

RIRBRESHE T XIERAT 25.6 hours. The training performance of employees by gender and
grade was as follows:

it By

Indicators Unit

BEIXIADLS % 100%
Percentage of employees trained?

AT 2L N 25.6
Average hours of training hour

B RI82

By gender

FEIXIESL % 100%
Percentage of male employees trained

ZEIXIAEDE % 100%
Percentage of female employees trained

BE I AR /N 27.2
Average no. of training hours for male employees hour

ZE T AR NEF 21.9
Average no. of training hours for female employees hour

BEARB D

By rank

AREREXIIEDT % 100%
Percentage of senior management trained

PREEEXIEDL % 100%
Percentage of middle management trained

—REBEXIB DL % 100%
Percentage of general management trained

LTHEIXIIEDL % 100%
Percentage of general staff trained

BRERE AR IEE /N 37.6
Average no. of training hours for senior management hour

hARERE AR N 51.6
Average no. of training hours for middle management hour

—REIEE AR TR INEF 34.6
Average no. of training hours for general management hour

ERE T AIXIIRE NEF 24.9
Average no. of training hours for general staff hour

o BERREERIBEDLE = FHREEXIIABUZARE AL * 100% © FzHEIEFEAEBFI - SMBEII RABEEN - @2 HIg
ENAGETEE o
Percentage of various types of employees trained = number of employees of various types trained/number of employees of this
type * 100%. The training that counted includes internal training, external training, and online training. Conferences, seminars, etc. are
not included in the scope of these statistics.
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Employee Development

Salary and Performance

To better motivate employees to create higher value and to
establish a fair, competitive and incentivized compensation system
to attract and retain talent, we formulated Factory Compensation
Management Measures, Regional Compensation Management
Measures, Attendance Management Measures, and other
systems to standardize salary management to ensure uniform and
transparent standards for employee entry, salary determination,
and salary adjustment. We clarified the performance management
process for all employees of Nongfu Spring in the Measures for
Employee Performance Management. The process is divided into

four stages: performance goal setting, performance implementation
and coaching, performance evaluation and improvement, and
performance result application.

e HEFARFEHEIR AR REBEEMEE HEUBE LHAHE EAZRERFIREHAFRSIEET
FREANEBUEHEE -
Every year, the supervisor communicates with the staff to make the annual personal performance
targets jointly according to the organizational objectives, job responsibilities, expectations of superiors,
personal development needs, etc.

e EAEBEHESTIHRRESRTRER  MSETELEMRE B8 57 Hik-
Managers at all levels and employees jointly follow up the progress of target completion, and timely
give performance feedback, guidance, support and assistance to employees.

s BYFHEMEEABMEKZNE ERETIEXARENER  BRBEANEMBERSHEHE
TTRERGTIE ©
Every six months, managers at all levels shall form an evaluation group to conduct multi-dimensional
performance evaluations based on goals achievement, performance, and contribution.

o FEHMBTRREAMMEA HIEERIEAENER -
Supervisors conduct performance interview with employees, develop and implement performance
improvement plan.

o BHETHERBIERES EA BHAE HAAR BUARSEANSZKE -
The performance evaluation results will be used as the reference basis for bonus, promotion, rank
adjustment, salary adjustment, post deployment and other applications.
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In 2021, the Company optimized the performance evaluation process
and indicators, making key performance indicators more quantifiable,
clear, and evaluable. We made clear the target output for key
projects and issues, thus clarifying the focus and direction of our
employees’ work and allowing employees to have their efforts clearly
recognized. We reviewed and adjusted the year-end performance
bonus rules and revised the incentive system to reward more high-
performing employees. In addition, we conducted external job salary
data research and peer benchmarking analysis. After the analysis,
we made competitive salary adjustments at the headquarters
level, focusing on key positions and high-performing employees to
increase their salaries to ensure the external salary competitiveness
of our core employees.

In 2021, the total employee benefit expenses (including directors’
remuneration) amounted to RMB2,882 million.

To improve the Company’s incentive mechanism, retain key
employees, and drive the sustainable development of the Company’s
business, an employee equity incentive plan was proposed during
the reporting period to motivate managers and core technical experts
who play an important role in the Company’s business performance
and future development. This was reviewed and approved at the
interim general meeting of shareholders held on January 14, 2022.
The Company believes that incorporating key employees into the
equity incentive plan will further stimulate employees’ innovation and
passion, motivate employees to work harder to serve the Company,
and maintain its stable, long-term development.

Occupational Development and Retaining Employees

In Recruitment and Hiring Management Measures, the Company
clarified that “internal first and then external” is one of the three
recruitment principles. This implies that the Company will give priority
to the selection and promotion of internal employees who meet the
requirements of the hiring position and have excellent performance,
and give priority to their applications. During the reporting period,
our promotion rate for vacant positions filled by internal candidates
was 62%. To fully provide employees with opportunities for career
development, the Company formulated documents such as the
Grade Management Measures, the Grade System Optimization Plan,
and Promotion Evaluation Standards to clarify the positions, the
career development path, and the evaluation criteria for assessing
professional ability and development potential in the promotion
process.

BXRIFRHBERLE NONGFU SPRING CO., LTD.
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We encourage employees to plan and pursue career development,
and created development channels for them. In Grade Management
Measures, we clarified the role of each level and the respective
value contribution to the enterprise. We require all departments to
form customized employee career development channels and job
qualification standards according to their business characteristics
and employee development needs. They are also required to specify
the requirements for professional knowledge and professional output,
organizational contribution, daily behavior, etc., which clarifies the
career development path for each employee. We also continuously
optimize the promotion procedures and evaluation methods,
providing more comprehensive and objective employee evaluations,
and promoting the development and growth of our employees.

[ERBPIABERER | EERREEREEIIRE

“Internal first and then external” internal talent team construction: production system management

talent team training camp

SERSGEEABZRANEET  REBREABTEEETEKT &K
MBEETRABEREEENZE(IEREE  IEEREEENA
Bl EREREIBEKER] AEEEE /R MER] - F£i&
ERIRAELE  BK - EFER  BRENE - SRFARCGEIFTT
1eg7) - CRBRE )  (BRERYFE) (MAR—RBREER
Fl - EBITHERE BAEEE - BAHLLEH  REEW - B8
WHEE - e BRI M A B IR - RIS IHE B R AR -

Most of the production system managers were promoted internally.
To improve the management level of managers as a whole, we focus
on the differentiated training goals of managers at different stages:
new managers as “adapt to new roles”, on-the-job managers as
“make achievements”, and high performance managers as “prepare
for the future”. Innovation Workshops, Leading Leadership Course,
Key Management Dialogue, and Team Leaders Frontline — Situational
Management training were provided for Factory General Managers,
Ministers, Excellent Section Chiefs, and Top 100 Foreman. This
helped factory managers transform their minds and improve their
business awareness, leadership skills, and management efficiency
to better manage their operations and serve their sales teams and
distributors.
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To further collect employee feedback, Nongfu Spring launched an
engagement survey in 2021 covering all employees. We designed
63 survey questions about infrastructure, work experience, talent
focus, organizational agility, and coaching by leading. The survey
response rate was 84%, and the overall engagement score was
79%, which was above the industry level. Based on the results of the
engagement survey, we will make unremitting efforts to build a better
development platform for our employees. In 2021, our employee
turnover rate was 20.5%.

BE B

Indicators Unit

MR E % 20.5%
Total employee turnover rate

RMEBIE S

By gender

SEIRAE % 22.2%
Turnover rate — male employees

REI AR % 16.7%
Turnover rate — female employees

RFRE D

By age

30FRA FE Ik X % 33.0%
Turnover rate — under the age of 30

30-505% 8 Tk % % 17.2%
Turnover rate — 30 to 50

50 A EE T E % 18.5%
Turnover rate — over 50

ZithEE 5

By region

HRBIRRE B Tk % 20.5%
Turnover rate — Mainland China

HREERA B TmAX % 0
Turnover rate — Hong Kong, Macau and Taiwan of China

BHNE TR % 0

Turnover rate — overseas

2021
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CARE AND HEALTH

Nongfu Spring established a comprehensive employee welfare
guarantee system and occupational health and safety system.
In addition to providing employees with a safe and healthy work
environment, we enhance employees’ work enthusiasm and sense
of worth and belonging through employee welfare and care.

Employee Benefits

Nongfu Spring formulated Welfare Management Measures, Holiday
Management Measures, the Employee Incentive Program, and other
employee welfare policies, and established a complete employee
welfare and care system. In addition to guaranteeing basic statutory
welfare programs including providing endowment insurance,
medical insurance, unemployment insurance, employment injury
care, maternity insurance, and housing provident fund, we offer
abundant corporate benefits. We provide maternity allowances to
female employees during maternity leave and reimburse part of
the maternity medical expenses through the Company’s medical
fund. We set up baby care rooms in the Company to support
breastfeeding employees. We provide employees with benefits such
as lunch subsidies, birthday gifts, holiday benefits, wedding gifts,
bereavement condolences allowance, high-temperature fees, and
subsidies for heating expenses. We provide financial assistance
to employees with practical difficulties through the employee care
fund plan. We set up a flexible working system and adopted flexible
working hours for some positions. During the reporting period, the
Company carried out a number of diversified employee care projects.

The “Bang Bang Tang” Summer Employee Child Care Program

100/ mXWKBHHRAS NONGFU SPRING CO., LTD.
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Considering the practical difficulties of unattended employees’
children during the summer, we held the second season “Bang
Bang Tang” Summer Employee Child Care Program in July and
August 2021, and provided interesting teaching activities, such as
“Little Classroom for Environmental Protection”, “Little Scientists”,
“Walking into the Research Institute”, “Little Nutritionist”, “Natural
Science Course on Drinking Water Knowledge”, and “Small Class on
COVID-19 Prevention”. This solved practical difficulties for employees
and provided a meaningful summer vacation for the children.

EE5 IR 2k & 2021 Sustainability Report
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B FEEHERE

Local Lunar New Year Festival activities

N FEHRTEREZRER Ao ELEEHMMIBF - SRR
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For the Lunar New Year Festival in 2021, in response to the national
call, some employees chose to celebrate Lunar New Year locally
and were unable to reunite with their families. Headquarters and
each region of the Company organized various activities to celebrate
Lunar New Year with employees. We also expressed gratitude and
solicitude to their families on behalf of the employees who remained
at work.

ZRILBREED

Diversified fitness activities

2011 FRIBHENBERAT  ERARMEEIREFTR  REFH O
BRI(ERIESFRMIN  FELRBRNER  BETEARBMAE
B2 & OEITHIDK - SV IRR - ERIR - AREZRURSE
) o

As the pandemic continued in 2021, to meet employees’ fitness
needs, in addition to the normal opening of the fitness center on
weekdays, the office park have added opening hours on weekends,
allowing employees to enjoy swimming, equipment fitness, table
tennis, billiards, and other diverse fitness activities in the fitness
center of the office park on weekends.

[6.6FRH IETEEED
“6.6 Eye CareDay” Employee Care Activity

§ ENsov L | 6ABHEIRERA - ARILRHF IR EMBRLAENTERT

P AN BHETI6.6ERAIBTED - BBRNIRSE - BKBRY - HRR

‘ﬁ.‘l& 1149 ARE MBI L RIERAN - 127 8 THIRE R R B REE TR o

On June 6, the National Eye Care Day, Nongfu Spring and the

Chun’an local Eye Clinic launched the “6.6 Eye Care Day” employee

activity at the Zhejiang Chun’an factory. It improved employees’

awareness and understanding of eye health issues through a

vision examination, computer optometry, a common eye disease
examination, and promoting eye health knowledge.
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Occupational Health and Safety

Nongfu Spring’s Employee Occupational Health and Safety Policy
specifies the management policy of “people-oriented, prevention first,
full participation and continuous improvement”. Led by General Rules
for Work Safety Management, the Safety Code of Staff Conduct,
the Factory Safety Education and Training System, the Labor
Outsourcing Safety Management System and other systems, and
supported by comprehensive standard operating procedures for safe
operation, we built the Occupational Health and Safety Management
System. We take adequate measures to protect the occupational
health and safety of our personnel. We established and improved the
four-level organizational structure of the Safety Committee, which
was composed of Base Management Committee and Factory Safety
Committee two level committee organization, safety leading group
for department with a minister, and on-site safety management
group for general department. This sound structure clarifies the
safety responsibilities and guarantees the systematic development
of safety work. In addition to all Nongfu Spring employees and
outsourced personnel, we encourage suppliers, distributors, and
other stakeholders to improve safety management by referring to
Nongfu Spring’s management practices.

Nongfu Spring manages each of its subsidiary factories in strict
accordance with ISO 45001 occupational health and safety
management system standards. Six Nongfu Spring factories have
passed the ISO 45001 occupational health and safety management
system assessment and obtained ISO 45001 certification.
During the reporting period, the Sichuan Emei Mountain factory,
Guangdong Heyuan Beverage factory, Jilin Fusong, Zhejiang Xin’an
River factory, and Guizhou Wuling Mountain factory obtained ISO
45001 certification. The Company plans to achieve full coverage of
occupational health and safety management system certification by
the end of 2025.

2021
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In 2021, we optimized and improved the safety management system.
Through peer-to-peer safety management benchmarking analysis,
we upgraded Nongfu Spring’s safety management system based on
the identified gaps and our conditions. Accordingly, we established a
safety reform framework consisting of the following eight key tasks:

BRTEZERM .
N = e = mPaN =
Sound factory safety eouriding p eteamo mgna err?ent of Y Increasing safety
organization seourlty officers and ) 9 inspection efforts
strengthening the authority safety work
of security officers
TEIBEZ R ST BET R 21 hnsg TRkZ & XL R Btk 2 ERE

Improving factory
safety facilities

Safety training on an
ongoing basis

Strengthening the factory
safety culture

Implementing safety
management audits

REREERNRER

Eight Key Tasks of the Safety Reform Framework
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2021

Focusing on the eight key tasks in the safety reform framework,
Nongfu Spring implemented a series of comprehensive and specific
safety management measures in 2021. We conducted a debriefing
assessment of the existing safety officers, selected qualified safety
officers, and promoted their grade and treatment. The frequency
of safety inspections and safety meetings at all levels was clarified,
focusing on the assessment of the first person in charge of the safety
team and including safety inspection results in the assessments.
We increased our investment in improving safety facilities and signs,
and integrated safety training assessment results into employees’
personal performance evaluation. We established a digital safety
management platform to share typical cases and safety videos.
Safety responsibility audits were carried out on those who were
responsible for safety at all levels.
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EET#EE
The Office Park Guardian Program

In the General Rules for Work Safety Management, we set up safety
production management goals for all levels from the Company to
the individual. At the Company, factory and department levels, our
goals include zero deaths due to liability accidents from production,
zero serious injury accidents, zero fire safety liability accidents, zero
environmental pollution liability accidents, and zero occupational
health and hygiene liability hazard accidents. At the team and
individual levels, we set goals such as eliminating safety production
liability accidents, eliminating illegal operations, and reporting hidden
dangers in a timely manner.

Nongfu Spring mandates “prevention first” as a policy that must be
implemented in safety production, and built a safety culture through
training, promotion and other methods. During the reporting period,
the Company carried out a number of targeted safety training,
disaster response, and safety-culture-building activities. We also
require outsourced employees and suppliers to conduct effective
safety training and pass assessments, and archive their training
records.

2021 FBRIURBEATFTEHARR T HEE SRS FIFE SR
HIET - BENKEERMRBINE RSE - 8115 - B REBER
BE=BRIE - ANMCPREEAEDHEE - PERBEE BREZSK
BEGATTHEERE  MalREFEE] -

In 2021, Nongfu Spring and the Red Cross jointly carried out first
aid training and disaster-relief training. It covered first-aid basics and
emergency response for common emergencies, traumas, accidents,
and CPR and AED practice. The trainees obtained the Red Cross
Ambulance Certificate after learning, practical operation, and
assessment, and became “Guardians of the Office Park”.
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AEBERSNMAREI

Carrier Driver and Outsourcer Training

MR AYE) 1 EMPLOYEE ENGAGEMENT

BEIRMEHEAEFTEREABL 2T UHETHESELR
MAUMESN L 2ANTHMEERIEXNIBABETLRE
il o & THGE BN A B EIE IR EITHE L - BRIRISE
R -

Every factory regularly conduct training for outsourced drivers, and
developed easy-to-understand learning materials for training all
outsourced personnel entering the factory. Every factory regularly
conducts spot checks and evaluations of the effectiveness of
outsourced personnel training to ensure safe on-site operations.

BE By 20194 20204

Indicators Unit 2019 2020
ETELXTIERE H 2,752 1,980 1,364
Number of days lost due to work incidents day

BEBEIRTIEENE R BBIR 1.26 1.18 0.70
Lost-time injuries frequency rate time/million working hours

ETERR ML T AR A 0 0 210
Work-related deaths person

E TYERBR M ob T A9 A ZRAT I LA % 0 0 0.01

Proportion of work-related deaths

10 AERILTEML RN L2 EEREFHEE - BOEFETIESMEL -
The above two deaths were not caused by production liability accidents, and neither occurred within the working place of Nongfu

Spring.
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BENESE
PASSING ON VALUES

HEmEE

Supplier Management

B HEREERAM(SRMAES) - HEEEETERAnARE LERE -
Established the SRM (Supplier Relationship Management) system for online management of the entire
supplier lifecycle.

17

BER(HERREREEREINE)  sIAREE WEAHEREIRBIETEZEXRE -
Published Management Measures of Supplier Health, and introduced the “health degree” as an
important assessment standard in the supplier management process.

Q BATE100% ) B LR B R T BB ET A -
@ We conducted risk assessments for 100% of our key suppliers.

KEER
Poverty Alleviation

REPREBE SRR REBETARK -
CSD% Charitable donations amounting to RMB5.35 million during the reporting period.

Anti-pandemic and Disaster Relief
B R B IR K BUK R

iB1001E -
During the Henan flood, over 20,000 boxes of small bottles of water and 10,000 boxes of large bottles
of water were donated, and over 100 free water collection points were set up immediately.

: TRIESCERRT - 2 EHBHE20,00084 48/ N E/K F10,0004 88 Ak « E—

SRR AR S

Volunteer Service

BEETERRIREBXK IS EY  BEHR2ERRE1,77452ZRKEE - AELEH

%pr 150,0008:F6 2K °

For 10 consecutive years, the Company has carried out the “Free Water for College Entrance Exam
Candidates” activity. During the reporting period, we held 1,774 water delivery events for college
entrance exam candidates and delivered 150,000 boxes of drinking water to the candidates.

A total of 80,008 hours of employee participation in volunteer activities throughout the year.

@ 2 F BT 2HERE BN BAEET80,008/ N -
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2R A AR JE%@EEE SZ 0 LUSKREER
B oo BRMFFEAR s RNERRE]
KRR RS A A ﬂﬁﬂafi#b#/£>> A tE
EAEEIE XSG (SRMEL) S ERHEF
- RFESIA  BWEE - RREEREE
BIBETEREmERERE - EANHENHE
E&EREY  AHEEEERLETRE
EIE o MEREED - TI2E0 - FATEp - fE
HEBEHBRERE - wEHA - HKMERLT
SRMZE# + A EBRIEHNITRA(MESESL)
A TRE BT - RUAREBRAS 2R
oW - RAHHEREGERE2BREE
EIBEE S o LEHN - E2021 FFAIBIE TC(E
BIRERBERE)  BEZBEHRERAA
HEFNEEBRETR B o

o HEHEREARE

FHE R ER DT - WIRFRETYHRENE

{E{EREIE PASSING ON VALUES

SUPPLIER MANAGEMENT

Nongfu Spring aims to grow together with our supplier partners and
build a healthy and sustainable supply chain management system
for win-win cooperation. We adhere to the principles of openness,
impartiality and fairness. In accordance with Measures for Supplier
Life Cycle Management, through the Supplier Relationship
Management System (SRM system), we conduct entire lifecycle
management for suppliers from development, certification
introduction, performance evaluation, risk management to
cooperation termination. During the whole process of cooperation
with suppliers, the Supply Chain Management Center conducts
overall management and collaborates with the Quality Assurance
Department, Engineering Department, Technology Department and
R&D Department. During the reporting period, we optimized the
SRM system, connected with the pilot factory information from the
Manufacturing Process Execution System (MES system) to enabled
intelligent report analysis of procurement costs and improve the
online management capability of the entire supplier life cycle. In
addition, in 2021, we formulated the Infrastructure Engineering
Procurement Process to incorporate infrastructure suppliers into
the supplier management system for unified management.

HPRE CHEREARE) R (HEBREEEEINE) HHERENETRS

IER - ERARBK T AEARERE -

At the supplier admittance stage, we conduct a comprehensive assessment and risk analysis of the
supplier’s strengths according to the Supplier Access Process and the Measures for Supplier Health
Degree Management, and conduct material certification and on-site inspections according to the
requirements. Only after passing the inspection can they enter the supplier pool.

o ERMBIET (HEmARESRRE)
BHERCRERRT  XREEENEAESHEETAESS

© $IH B BB IRRA RTIENETHENIT S

- BATERA
RS

We formulated the Supplier Performance Assessment Specifications to evaluate and score project
suppliers according to their contract performance and conduct monthly comprehensive evaluation and
scoring of order procurement suppliers from delivery timeliness, delivery quality and cooperation.

o HMEFHHERETFESR  UWRREFERBHEBSBA B C DOESHE -

BIIofREE

We conduct an annual assessment of suppliers. According to the assessment results, the suppliers are
divided into four grades, A, B, C, and D, and we implement hierarchical management.

. St

BBEOEER - TR EEEXLERDELLIIELREE

HEDHERHEITRAEZBX -

Higher-scoring suppliers are given priority in order execution and the contract allocation ratio. Suppliers

with low grades are frozen or eliminated.

HEREERRE

Supplier Management Process

2021
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BARERBERNERERBRRB LS
HEMETOMERE » STHIERITRAER
BREE - ENRBAREENES - Eml
RGE SRR RRHER - RfIFHER
R RIERE A FRER - BIRAFERRE - &
PR ALHE -

EREEMEEMRETKFORE - BRI
RAFEHERAREELSER - HfIH
JE TCHEREE - Z2EIRITHR) - BE
TRRIRMAFHERB T RS HEED
HSEZ - B HEET & AT - HSEX
REREZRMAFRE - BRERRRRGE
EmI A HEERAEROHER -

WA - BMOBG T(HETREEEE
#E)  SIATEEE [fEARRILREHERE
BAEBEBRTNEZEEXIZE ﬁuiﬁ*‘i%
HEFE O NERIHD W ENEGSERIR
ﬁﬂiﬂ%ﬁﬁ%aﬁ%ﬁi%m%‘%T{/\ﬁ:?ﬁi&%ﬁ

- BITSRE D ~ BUlRIEEE ) e E
E Tii“"?*)%i%fﬁ—rﬁﬁ mEXDEE
ZRME R E MIEERNERE - 88 MR
BT o (EmREREEEIA)NEMIES
THEFBLEETNABESRRRRNES
M E-PEETHEREERR - HER
HHIR - O SeR 55 1E i JED%EE”J&F{FQE?
B« HEMERISRK - BB A ER L
513665 °

HBEHA - BRIURFEER TRNE S/
FHE G2 FE[ e fEREREME] -
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We carry out hierarchical management and control of suppliers
according to the importance of the purchased goods and supplier
conditions and adopt different procurement strategies. For key
suppliers of highly important purchased goods and good product
or service with high quality, we strive to form a long-term strategic
cooperative relationship to achieve win-win cooperation and risk
sharing.

While ensuring product quality and service standards, Nongfu
Spring also pays attention to our suppliers’ environmental and
social performance. We formulated the Supplier Health, Safety and
Environment Policy which clarifies Nongfu Spring’s sustainable
procurement policy and HSE requirements for suppliers. We take
supplier social responsibility and HSE performance as important
evaluation criteria and give priority to suppliers with environmentally
friendly products and sustainable development contributions.

During the reporting period, we issued Measures for Supplier Health
Degree Management. We also introduced a “Health Degree” as an
important assessment standard for Nongfu Spring in the supplier
management process. The health degree is a comprehensive
reflection of the supplier’s strength and performance scores.
The evaluation of the strength score comprehensively examines
the supplier’'s management ability, financial ability, technological
innovation ability, social responsibility and sustainable development
performance, etc. While the performance score examines mainly
the suppliers delivery record, quality, and service. The release of
Measures for Supplier Health Management increased the importance
of suppliers’ social responsibility and sustainable development
performance, and improved the supplier management system. As
at the end of the reporting period, the health evaluation of 55 supply
categories had been completed, involving 393 suppliers with a total
of 366 suppliers passed the evaluation.

During the reporting period, Nongfu Spring was awarded as the

“2021 Green Supply Chain Management Enterprise” by the Ministry
of Industry and Information Technology.

2021
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478 S8 R B BT Supply Chain Risk Assessment

BFIE A (e g ] se T e IR HET TR Bl We regularly identify and evaluate possible risks in the supply chain
BT - WEtE R B R ELEVAERE  and adopt corresponding mitigation strategies for the identified risks.
HEME o

ARTHEREERENREN  RMASRKERDHEEHERRSE=ZZTA L - ITHRERREBRHERE
REEIRSE - R @R BE m e R A 9 Bk

To ensure the stability of the supply chain, we have at least three alternative suppliers of conventional
materials. We broken the bottleneck of exclusive suppliers of key raw materials and reduced risk by
dividing product supply areas.

ENBEBONRETZET  REREQFRMBNEBERR  #FHEORT  RACEZEREER
Her e BREEAHEREEE N B2 EFHE - RAIEHTHREHRE - AUURER
MR FFE L IE

Given the severe situation of the coronavirus epidemic, to alleviate the risk of a shortage of imported
raw materials, for imported juice, natural pigments, and other materials with long procurement
cycles, we evaluated the supply potential of domestic suppliers, established a safety stock
mechanism, and locked down the purchased quantity in advance that effectively ensured the
continuous supply of raw materials.

RTHERRRABNEELNTARRURNZE  HMFIE T (RERHMEEEERE)  (RER
HINTHEEERH) FHE  TANTEMESERESR  BERHVRNRERMEREETE
HER  WRBREERES

To ensure that the quality of our tea drinks meets the standards of Nongfu Spring, we formulated the
Raw Material Quality Management Process for Tea Beverage, Tea Raw Material Processing, Storage
and Transportation Management Specifications and other policies. We formulated quantitative quality
audit indicators to directly carry out extended management of primary tea raw material suppliers that
ensured product quality at the source.

s ERREEEER  RMEARETHE fE: BR=HESHE - BZAFEEEEM
Bt REERRR B RMAEREEERT(HEBRZAEAR L) (ERA1ER
=) (HERRTHRE) (REAFEBRNRGFEAEESFA) - W ETHESERARERERZHNE
BIIREE -

In response to the business ethics risks of suppliers, we set up a system of separation of powers in
development, pricing, and contracts internally, and established an internal mutual supervision and
reporting mechanism to reduce the risk of corruption. Externally, we require suppliers to sign the
Supplier Integrity Commitment Letter, Basic Cooperation Agreement, Supplier Confidentiality
Agreement, and Anti-Commercial Bribery and Fraud Mutual Supervision Code. We also regularly

organize and carried out supplier integrity education, training, and publicity.

WMEMN - BETAICREZMMERMILE  During the reporting period, the ratio of suppliers covered by the
BiE100% © FEI R EBEKIMMEERL  business conduct policy reached 100%, and the ratio of suppliers
EE100% © who signed business ethics clauses reached 100%.
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HEE D MHiER By 20204

Supplier distribution Unit 2020

GYEEGE EX 918 1,036
Total number of suppliers supplier

F B K e it s 25 B ER 891 1,011
Number of suppliers in Mainland China supplier

PEBRAHEREE x 4 4
Number of suppliers in Hong Kong, supplier

Macao and Taiwan of China

MR BB ER 23 21
Number of overseas suppliers supplier

R HERHA EX - 233
Number of key suppliers supplier

TEAR CORPORATE CITIZENSHIP

FATRIN - BA - FERTINHERER
2 BRIIRRHBBRETEELSEE

HAORBROEETSHIHRER o FAlIH
ETCHERBEBEERR) - SBE TRAMEE R

[ AR ER & it [ AR A sk B S AERE B A 1E -
WiRE E it @ E R A ERELE AR
IHE - BBEREKE BEER - MEH
B AHBEERAEERIERIES A%
¥ BEEIMEBRIEGRETEE
B SBEHITEARKRE  EREEEE -
BIEHE - ,\,\\Tﬂﬁiﬁﬁfﬂlﬁﬁ\lﬁﬁ e i
BEEROCECSETUEBELENE @ 1
MERIFERT] -
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Adhering to the community investment concept of “creating values,
nurturing people, and contributing to the world”, Nongfu Spring
has long actively practiced corporate social responsibility and is
committed to realizing the coordinated development of enterprises
and society. We formulated the Community Investment Policy to
encourage factories and operating regions to actively cooperate
with local community organizations and stakeholders, and carry out
community public welfare projects according to local community
needs and circumstances. Through long-term active participation in
public welfare undertakings in the fields of disaster relief, alleviating
poverty, improving education, and promoting public sports, we
continuously pay attention to community needs and actively
participate in community construction. We continue to promote
community public welfare investment, volunteer activities, science
education, emergency rescue, and other social projects. To achieve
the concept of “contributing to the world”, we continue to practice
corporate social responsibility to give back to the community.

2021
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AR ATE

Henan Severe Flood Relief

20215F7 A - BB FARK - BRILSITEKEEEMN & F X
BRENEZEZRTRY 2 ERCEUKEEBI1001E o0 - AR
EPERETIURKHERALE & LEETER  BHk - 4
TFE PEREEHSEEXK - REHBIE20,0008848/NEKX -
10,0008848 KK - BR208RE X KEFR ©

In July 2021, Henan suffered a severe flood. Nongfu Spring’s
Henan region set up more than 100 free water handout stations in
Zhengzhou and surrounding counties, and cities that were seriously
affected by the disaster. In addition, employees of various offices
and distributors in the Henan region went to the front line to deliver
free water to resettlement sites, welfare homes, Red Cross societies,
and rescue headquarters. Over 20,000 boxes of small bottles of
water and over 10,000 boxes of large bottles of water were donated,
benefiting over 200,000 people affected by the disaster.

BHRAERAHE

Treatment and care for special children

BRILR2021FE_FLEENFRZERRER - AEAETH
RERPTOFF  BOAS—REDFLE - WEHCEERRRZE
NT/AVNEIERSE  BF T BRAMBERR o i - RMEFS

: EEMNICaER O EERE R EREETT3,0000T, FEEER
T Y SRRENRESRAERE -

_ For the second year, Nongfu Spring participated in the Guizhou
special children’s treatment project in 2021. We held activities such
as Lunar New Year festivities and Children’s Day celebration for
children under treatment. We established a small library in Tongren
Rehabilitation Hospital, enriching knowledge and broadening the
vision of the patients. We provided a stipend of RMB 3,000 per year
to families with financial difficulties in Guizhou Tongren Treatment
Center to encourage children and parents to persist in the treatment
and recovery.
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REBNPNEERASENX

Orientation Ceremony for Rural Primary School

202148 Aty - BRILRIIRE L TREE TEFN - SRR
BENNE—FROBE - WAMPIENRT AZRER - AEBEE
R A MRS S R BRI AEIE M T HE - 318 —FRTERT
NBLE -

In August 2021, the Nongfu Spring Sichuan Emei Mountain factory
invited students from Huangmao Village and Guanyin Village who
were about to enter primary school and held an entrance ceremony
for them. It prepared them for their upcoming schooal life in a lively
way, and allowed them to experience the fun of admission.

[RERK  BHIEETEFED

“Free Water for College Entrance Exam Candidates” 10th Anniversary activity

CONBMEEFRREC LB TI0ENIREBEK  BIheZEER -
EME2BESEEANRRN1,77455 B BAKEE - AEEXDR
150,00083F8 #R AKX ©

For 10 consecutive years, the Company has continued the “ Free
Water for College Entrance Exam Candidates “ activity. During the
reporting period, we held 1,774 water delivery events for college
entrance exam candidates and delivered 150,000 boxes of drinking
water to the candidates.

EANNEHBERFKER

Water purification project for nine-year schools in Beidou Village

BRIIRE2021F/E) T 2RI N FEHBRPOKKEIER - B
BRER=BAIREKPEDENBBERERE  RIEOKLE2HE
REFHN > REMBERTRERRELZE2OHHBK  AERTHRER
KB e

Nongfu Spring launched a drinking water improvement project for
a nine-year school in Beidou Village, Yunnan, in 2021. We installed
three ultrafiltration direct drinking machines that can retain minerals
in water and provided water safety education classes, providing local
students with healthy and safe drinking water and popularizing the
concept of scientific drinking water.
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[BHEZE  RASNE ISEEEH

Volunteer Activity: “Respecting the Elderly, Promoting Social Harmony”

20213 A - MWIKBILTME TR ERERERFARIEHEZ
& - TE%iAfDEEJi%I%E’J FERRTSIEE) - AEAFIRIE T HOKRE
M - mEAME ETRERER - WHEEAMAEREE) -
In March 2021, the employees of the Sichuan Emei Mountain factory
went to a nursing home in Shuangfu Town to carry out volunteer
service activities with the theme “respecting the elderly, promoting
social harmony”, providing information about drinking water and
health for the elderly, sending warm wishes to them, and carrying out
cultural and recreational activities with them.

[ERABSE  AETEREIRRED
Environmental Protection Activities: “Reject White Pollution, Protect Our Homeland with Love”

221 FRRIUREZE TR TRREEEE - BERITIHUS
ERIMARERAREENEE TRRES - EMEEILIRFERE
[RIERI - BRET] RREEBEY - IAFEEIKREIRET
RE—RERINCEHFARTN AEZEEME  CEKERE - #
VHEES  BRZEXH] RATENREREBE QDG  FET
% - BENE  YAARERAEFREE -
2 - ””’l?it}%'kﬁ-} Hi“?t”ﬁi( ; In 2021, many factories of Nongfu Spring held environmental-
j ) — ] protection-themed activities. While setting an example with
. practical action, they also advocated and promoted the concept of
environmental protection to the public. Guizhou Wuling Mountain
factory carried out “Environmental friendly, Let me practice”
environmental protection theme activities. Jiangxi Xinfeng factory
employees and their families went to the Xinfeng Pavilion to carry out
environmental education and public welfare activities with the theme
“undertaking green responsibility, creating a green environment,
establishing a green concept, and spreading green civilization”,
raising awareness of the harm of white pollution.

o
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ABEMBEEA IS
Popular sports support

2021 BRIURZFRARBEHIBAG2(AN L - HAif80% /KR
MREES - AP FHTIERFEFTUNE  STO0FNNRE &
BNRRBEBFTHUINE - BT ERBESZATUEREES -
EHEERRHES  BEERAE -

In 2021, Nongfu Spring invested in more than 62 sports projects,
nearly 80% of which were popular sports activities. We supported
popular sports events such as the Beijing Half Marathon, the Yellow
River estuary Marathon, the Chongqging Tongliang Original Township
Marathon, and the Shanghai Urban Amateur League, spreading the
concept of national fitness and advocating healthy living.

BEREKES  REREZHAATEMIE

Popularizing Swimming Sport and Contributing to the Selection of Outstanding Swimming Talent

B BESIRER » BOKBCRIERRTKE - b3 Tt ARERE - AR RESHKERE - 2ESHKE
BRE  2EBFIFIKRINBEES  BRAL MIDKED  BEESNIIKATERMEENE -

We have supported the National Swimming Team, Diving Team and Synchronized Swimming Team. We have also
supported the Diving World Cup Trials, the Diving Trials for the Tokyo Olympic Games, the Diving Qualification Trials
for the National Games and the National Youth Swimming Series. We actively contributed to the popularization of
swimming and the selection of outstanding swimming talent.

BEABRAEAEXE
Disabled Sports Program Support

RXFAMIARKRAEE  HAPMIERAKARNES S1BME20,000/ 88K » EEAR X FRMKEHHE
To support the cause of disabled people in Zhejiang Province, we donated 20,000 bottles of drinking water to the
Zhejiang Disabled Welfare Foundation, which will be used to support the dryland curling city competition.

WEHRN  ARBIHEBRAZRAGERAT ¢ During the reporting period, our community welfare work is as
follows:

HELREY By 20204 20214

Community Welfare Performance Unit 2020 2021

rEREeE BETARRE 4.9 5.35

Amount of charity donations? RMB Million

B THERE RS /)N B 60,191 80,008

Employee participation in volunteer hours Hours

1 HREBRE HEREMMEMFEDRESEORSERRNSENIESERB/R M -
Charity donations, community investment and donations in community commercial activities are the sum of monetary donations and
non-monetary donations.

BXRIWREBHRAS] NONGFU SPRING CO., LTD. &35 R TR & 2021 Sustainability Report
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APPENDIX I: LIST OF LAWS AND REGULATIONS

ERER

Laws and Regulations

(FREE AR MBI A )
Civil Code of the People’s Republic of China.

(hEARKEMBIAENE)
Company Law of the People’s Republic of China

(PEE ARAME R EEEDE)
Anti-Monopoly Law of the People’s Republic of China

(REARFAMBRNEEFFE)
Anti-Unfair Competition Law of the People’s Republic of China

(REARHENMBERBEZEE)
Food Safety Law of the People’s Republic of China

(PEARANBER ML 2EE KD

Regulations on the Implementation of the Food Safety Law of the People’s Republic of China
(RmBEEEIVE)

Food Recall Management Measures

(PEARAMBEESE)
Advertising Law of the People’s Republic of China

(PEARAMBEPELDIE)
Cybersecurity Law of the People’s Republic of China

(REARHEMEEAE BREE)
Personal Information Protection Law of the People’s Republic of China

CRZEARHEMBEIEFRE)
Patent Law of the People’s Republic of China

CREE AR HEMBEIRE)
Trademark Law of the People’s Republic of China

(hE AR EFMBIZEERE)
Copyright Law of the People’s Republic of China

(hEE AR FMBIEYHT mIERE D)
Regulations on the Protection of New Varieties of Plants of the People’s Republic of China

(PEARAMELEEE)
Labor Law of the People’s Republic of China

(PEARKMBELEHERIE)

Labor Contract Law of the People’s Republic of China

(PEARAMEHSREE)

Social Insurance Law of the People’s Republic of China

(THERBRAEH)

Regulations on Work Injury Insurance

(BIHEREIRE)
Regulations on the Prohibition of Child Labor
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ERER

Laws and Regulations

(REARKEMBIZ 2 EEE)
Work Safety Law of the People’s Republic of China

(hEE AR MBI R AE)

Law of Prevention and Control of Occupational Diseases of the People’s Republic of China

(EERZFHESRREEIE)
Measures for the Management of Production Safety Accident Emergency Plans

(PEARFMBERZREEL)

Environmental Protection Law of the People’s Republic of China

ChEARSHRBERE )
Environmental Impact Assessment Law of the People’s Republic of China

(REE ARFMBIKE)
Water Law of the People’s Republic of China

(R IA B IR RE B IR IED])
Regulations on the Administration of Environmental Protection of Construction Projects

(2R1E B R TRIBRERWERIDE)
Measures for the Administration of Environmental Protection Acceptance of Completed Construction Projects

(PEARAMBIARRSRTAE)
Air Pollution Prevention and Control Law of the People’s Republic of China

(R AR FEAMBIKITREEE)
Water Pollution Prevention and Control Law of the People’s Republic of China

(hEARKIMBERRRR)SRIEE)

Environmental Noise Pollution Prevention and Control Law of the People’s Republic of China

CFREE A R LA B [E 88 BE W35 R IRIE MR 0E)
Environmental Prevention and Control Law of Solid Waste Pollution of the People’s Republic of China

CBUKFF R AR B R B B FR 1R B1)
Regulations on Water Abstraction Permits and Water Resources Fee Collection

(BUKRFRI E B HEE)

Measures for the Administration of Water Abstraction Permits

(hEAREMBIREERE)
Mineral Resources Law of the People’s Republic of China

(hEARFANMBREREESREEHRAZ)

Rules for the Implementation of the Mineral Resources Law of the People’s Republic of China

(PEEARIEMBEEREE)
Resource Tax Law of the People’s Republic of China

(FARE—FIRERITRBIENER)
Opinions on Further Strengthening Plastic Pollution Control
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APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND

GOVERNANCE REPORTING GUIDE

TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

RERE

“Comply or Explain” Provisions

ARE

A. Environmental

[EEA1 BERR YD

Aspect A1 Emissions

—RRARER BHAERIOREREBEN - FKRTHEEES BERE
EEEYNEESY
@ BEX R

(o) BEITEHETABEAZENHEBEEZRROINEL -
General Disclosure  Information on:
(@  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
BRERIEIRALT BRI AR BER R -

KPI A1.1 The types of emissions and respective emissions data.

BRERIEIRA12  RESR i%;,%?FEﬁZg(Lxﬂ@Equé)&(ﬁD #R)EE (AR E
E%ﬁ BIEFRETE

KPIA1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tons) and where appropriate, intensity
(e.g. per unit of production volume, per facility).

FRERIEIEA13 FELASEEWAE (LANETE) R (ER)ZE (ZAA
BESB - BEREE)

KPI' A1.3 Total hazardous waste produced (in tons) and where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FRERIEIEA14  FELSBRISEEWAE (LANEETE) R (ER)BE (1A
BESEN  BHERWIE) °

KPI A1.4 Total non-hazardous waste produced (in tons) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility).

FRERIEIRA1S  HIPTRIZEVHERE B IR R ARE RIS L B R PR EREREY 25
B o

KPI'A1.5 Description of emissions target(s) set and steps taken to
achieve them.

FSHERIEIRA1.6  HAMEIEAERESTEEYN L - R ATR] L ARRE
BN AEREL B BRI TR -

KPI A1.6 Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them.

AIRER R IRIRE IR

Sustainable Ecology —
Environmental Management

AR ER R — BB I

Sustainable Ecology —
Pollutant Discharge
Management

AT FE BRI A R — BB IR R AR BE AR

Sustainable Ecology —
Energy Use and Carbon
Emissions

AR BN AR - R E

Sustainable Ecology —
Pollutant Discharge
Management

AR AR - R

Sustainable Ecology —
Pollutant Discharge
Management
A FHE ) A —fa%é be:H

B RS — BEIR R AR BEAR

Sustainable Eoology -
Environmental Management

Sustainable Ecology — Energy Use
and Carbon Emissions

AT R — HFE IR

AIFEER AR — BEME K
REEMEIR

Sustainable Ecology —
Pollutant Discharge
Management

Sustainable Ecology —
Packaging Materials and
Waste Recycling
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TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

M= BBERMRE  HBRERHRERSINAZS| APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

RERE

“Comply or Explain” Provisions

[EmEA2
Aspect A2
— MR IR

General Disclosure

FABEAE IR IRAZ.1

KPI A2.1

BB IEIRIEIRA2.2
KPI A2.2

FASRAERIEIRA2.3

KPI A2.3

FASAEIRIRAZ.4

KPI A2.4

FRSEAEIRIRA2.5

KPI A2.5

EREMA

Use of Resources

BREAER(BIEER - KREARME) BIBER -
BRAIANEE  #7F 88 BF BEFREE-
Policies on the efficient use of resources, including energy,
water and other raw materials.

Note: Resources may be used in production, in storage,
transportation, in buildings, electronic equipment, etc.

A HERE R XEEER(NE - REoh)EEE
(ATFETFEREAE) RBE(WABESEM - BIERE
FEK

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in ’000s) and intensity
(e.g. per unit of production volume, per facility).
BFKERTE(WNAGES$( - BIERMETHE) °
Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

R PR SZ AV BE IR AR ER B AR N AR B35 L B ARPTERER
B2 o

Description of energy use efficiency target(s) set and steps
taken to achieve them.

FAREGER AOR R E R ERE - ARS8 KR
B IR R AEDE L B SRR P o

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them.

X MATABEM MRS (AEETE) k(nER ) 8 A E
BAEE °

Total packaging material used for finished products

(in tons) and, if applicable, with reference to per unit
produced.

TFEN LR —IRIEEIE

Sustainable Ecology —

Environmental Management

AT A A A RE — BEIR AR B IR

Sustainable Ecology —

Energy Use and Carbon
Emissions

AR Y A RE — AT R AR

Sustainable Ecology —

Sustainable Water Use
A AE B A RE — BE R AR FE R

Sustainable Ecology —

Energy Use and Carbon
Emissions

A FHE R A RE — AT B K

Sustainable Ecology —

Sustainable Water Use

AIRHER A RE—

BEMHMERRER

Sustainable Ecology —

Packaging Materials and Waste
Recycling
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W= FABIMRE  HERERKERIIABES| APPENDIX II:

TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

RERE

“Comply or Explain” Provisions

[EEA3
Aspect A3

—RR IR

General Disclosure

FABAE IR IRAS. 1

KPI'A3.1

EHEA4
Aspect A4
—RRHEE

General Disclosure

FRSEAE IR IRAAL.1

KPI A4.1

BRERIXAER

The Environment and Natural Resources

MIEBIT AHRIZERAAREREKXERTF BB
Policies on minimizing the issuer’s significant impacts on
the environment and natural resources.

M EBEBHEHRERAARERNEATE RO HNER
BRARZENTH -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them.

KRIREL

Climate Change
Bl LB B & KR ATE
BEEHEE -
Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

HE S RAIEEHETAEERENERAIRIERSE
B &Eﬁﬁ@

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

EEHBTAEEZENEARIEM

AR AR —IRIFE IR

Sustainable Ecology —
Environmental Management

AIFHEM ERE— IR E IR

Sustainable Ecology —
Environmental Management

AIFHE R AR — R B RIREM L

Sustainable Ecology —
Combating Climate Change

AR — RS

Sustainable Ecology —
Combating Climate Change

2021
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TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

RERE

“Comply or Explain” Provisions

BAg
B.Social

EmEB1
Aspect B1

—RREE

General Disclosure

RASAAR BIEIRB. 1
KPI B1.1

FASEAEIRIRB1.2

KPI B1.2

[ETB2
Aspect B2

—RRE

General Disclosure

RS AR IR IRB2.1
KPI B2.1

=

Employment and Labor Practices

EBRHM LR  BEREA - TIERE - RE - TS5

g Zit - RIBAE AR EA S RAEAIR -

() BX: &

(o) HETABEAZENHEBMERIROIEER -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and

welfare.

RIS BERE - FiRERN KRB S HIESEE -

Total workforce by gender, employment type (for example,

full- or part-time), age group and geographical region.

IR - FiER MR DB EERKL X o

Employee turnover rate by gender, age group and

geographical region.

REEZE

Health and Safety
EHAREZ2TIERERREREERMABENLREN
@ B K&

b) BETFEHBEITABEARR

Information on:

(@ the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BE=F(BEERFE)SFRAITHOAB ML E -

Number and rate of work-related fatalities occurred in

each of the past three years including the reporting year.

CENERERRAPIER -

PR B ) — R IR IR

Employee Engagement —
Rights and Benefits Protection

RRB) N~ RE
Employee Engagement —

Rights and Benefits Protection
FRRH B ) — 153 E R
Employee Engagement —

Training and Development

RN RS

12

Employee Engagement —
Care and Health

BCREVBN ) — AR B2 R
Employee Engagement —
Care and Health
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W= FABIMRE  HERERKERIIABES| APPENDIX II:

TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

RERE

“Comply or Explain” Provisions

RRSk AR IE1EB2.2
KPI B2.2

BASHEMIE1RB2.3

KPI B2.3

[EmEB3
Aspect B3

—RIEE

General Disclosure

BASEAE MIE1RB3.1

KPI B3.1

BASAAIEIRBS.2
KPIB3.2

EITGEATIERS -

Lost days due to work injury.

RPN R L 21006 - AT RER
& e

Description of occupational health and safety measures
adopted, and how they are implemented and monitored.

B FR R IE

Development and Training
EHARAEEBITIIEFBE AR AEMEER - fatiE
FNEE) o IBJIEBEET - AIREHET N BRI
Policies on improving employees’ knowledge and skills
for discharging duties at work. Description of training
activities.

Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

BEERIREEER (SR EERE pRAEEES)EHH
XlEEBADL

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

rRERIREERRED - BEEBTHREIIN TR -
The average training hours completed per employee by
gender and employee category.

PR H)B 1 — AR B R

Employee Engagement —
Care and Health

PR R EI B 7 — A BAfE

Employee Engagement —
Care and Health

FX A BN ) — 15 B B R

Employee Engagement —
Training and Development

AR ABY ) — DB B R

Employee Engagement —
Training and Development

BCREVBN ) — BT R
Employee Engagement —
Training and Development

Al RFAE RS 2021 Sustainability Report
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M= BBERMRE  HBRERHRERSINAZS| APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

RERE

“Comply or Explain” Provisions

[EHEB4
Aspect B4

—RR IR

General Disclosure

RS IR IRBA.1
KPI B4.1

FAB AR IE1RB4.2
KPI B4.2

[EEB5
Aspect B5
— MR IR ER

General Disclosure

RS AR IR IRBS. 1
KPI B5.1

TR

Labor Standards

A IEET a4 TH)

(a BX: X

(o) ETHETABEAZENHBERZRROINEL -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labor.

R BB R E T REHIST -

Description of measures to review employment practices

to avoid child and forced labor.

R IR B RIS ER B BB ST EREE 28K -

Description of steps taken to eliminate such practices

when discovered.

fHrEgEEs

Supply Chain Management
ERHEENRE T SRREEK -

Policies on managing environmental and social risks of the
supply chain.

i RE| D HEREE -

Number of suppliers by geographical region.

ERRB) N~ RE

Employee Engagement —
Rights and Benefits Protection

RAB) N — s RE
Employee Engagement —

Rights and Benefits Protection
REIBN N — RS RE
Employee Engagement —

Rights and Benefits Protection

BENSE - HERERE
Passing on Values —
Supplier Management
BENER - HERERE
Passing on Values —
Supplier Management

RRENIEIEBS.2 MBI AEERNES - mENTERENNEER SENSE - HEREE
HE  URBEAEMNHITRERTE -

KPI B5.2 Description of practices relating to engaging suppliers, Passing on Values —
number of suppliers where the practices are being Supplier Management
implemented, and how they are implemented and
monitored.

BIRENIEIEBS.3 B AR EES HREGIRRE A gRARNES - BENEE - HEREIE
LA RABRERIT REE R 0% o

KPI B5.3 Description of practices used to identify environmental Passing on Values —
and social risks along the supply chain, and how they are Supplier Management
implemented and monitored.

FREMIEIEBS .4 HMEREHERREES BRRERKIBRBEHED - LA BENEE - HEXEIRE
RBBERITRERTE -

KPI B5.4 Description of practices used to promote environmentally ~ Passing on Values —
preferable products and services when selecting suppliers, Supplier Management
and how they are implemented and monitored.
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W= BREIMRE  HERERKERSINRRE] APPENDIX Il HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

RERE

“Comply or Explain” Provisions

[EEB6
Aspect B6

—RR IR

General Disclosure

BB AE R IE15B6.1
KPI B6.1

RASRAA IEIRB6.2
KPI B6.2

A E N IE1RB6.3
KPI B6.3

RASAAIEIRB6.4
KPI B6.4

EmEE

Product Responsibility

BRI RMERNRBOERERZS BE 3% LB
S HARERT AR -

@@ B R

(o) BETEHETABEAZENHEEEZRROINEL -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress.

PESREBREMABPREZ T EERERMARKNE

DL e

Percentage of total products sold or shipped subject to

recalls for safety and health reasons.

BIERANE fn M RIGHIREF BB AR BE T -

Number of products and service related complaints

received and how they are dealt with.

it B 4 R ARR AR E RE B AR -

Description of practices relating to observing and

protecting intellectual property rights.

S 2R TEBIENERBIBIZF

Description of quality assurance process and recall

procedures.

fRFAIRIE — B AR R
REMRE-L2EES

Health Protection —
Responsibilities and Services
Health Protection —
Safety and Quality

RENRE-—Z2EES

Health Protection —

Safety and Quiality
2R RIIRFE — BAFEARTS
Health Protection —

Responsibilities and Services
2R RIIRRE — W B EL BT
Health Protection —

R&D and Innovation
ERORE -2 EEE
Health Protection —

Safety and Quality

FARAEMIEIEB6.5 HEIUEBEEBRE RALBEER - WRABBEAITRERS @BRAORE - JTERE
)7
KPI B6.5 Description of consumer data protection and privacy Health Protection —
policies, and how they are implemented and monitored. Responsibilities and Services
2021
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M= BBERMRE  HBRERHRERSINAZS| APPENDIX Il: HKEX ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE

TEHE - BH —REERBEREREE
Subject Areas, Aspects, General Disclosures and KPIs

RERE

“Comply or Explain” Provisions

[EEB7
Aspect B7

—RR IR

General Disclosure

BASEAE MIE1RBT 1

KPI B7.1

RESAA MIEIRBT.2
KPIB7.2

R ERIE1ZB7.3
KPI B7.3

[EmB8
Aspect B8
— BT

General Disclosure

B4R IE1EB8 1
KPI B8.1

AR RIE1RB8.2
KPI B8.2

RES

Anti-corruption

BRAMLERRE - R -

(a BX: X

(o) ETHETABEAZENHBERZRROINEL -

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

RERARNEEITASEREREWEEENRTHAR

HRBIE KA R -

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the reporting period and the outcomes of the

cases.

Fat P S b R ERIRAR T - A RABBRIT RER X o

Description of preventive measures and whistle-blowing

procedures, and how they are implemented and

monitored.

HtmES kB TIRHENRESIE

Description of anti-corruption training provided to directors

and staff.

B RO R R -

HERE

Community Investment
BENZERTHREEMEHEFTSENBRREAERTHE
ZREAL BN EHBUR

Policies on community engagement to understand the
needs of the communities where the issuer operates

and to ensure its activities take into consideration the
communities’ interests.

EIEREE(HE  BREEH BIFRK BR X
£ 88F) -

Focus areas of contribution (e.g. education, environmental
concerns, labor needs, health, culture, sport).
EEISEMBAER(NEELRRE) o

Resources contributed (e.g. money or time) to the focus
area.

Ri2eaE —FIERER

Robust Governance —
Integrity and Honesty

RE2eaE —FIERR

Robust Governance —
Integrity and Honesty

EEARE - BIERZR
Robust Governance —
Integrity and Honesty

BEARE - BIERZR
Robust Governance —
Integrity and Honesty

EBEMNEE-EEAR

Passing on Values —
Corporate Citizenship

BENBE-EXAR

Passing on Values —
Corporate Citizenship

BENERE-REAR

Passing on Values —
Corporate Citizenship
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