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About This Report
B A | S

REPORTING PURPOSE, PERIOD AND SCOPE

PAX Global Technology Limited (“PAX" or the “Company”, together
with its subsidiaries the “Group” or “we") is pleased to release our sixth
Environmental, Social and Governance (“ESG") Report (this “Report”).
In line with the principles of openness, transparency, comprehensiveness
and objectivity, this Report discloses the sustainability performance
and commitment of the Group on environmental management, social
responsibility and corporate governance for the period from 1 January
2021 to 31 December 2021 (the “Reporting Period”). Meanwhile, we
have detailed the performance of the Group in relevant areas through
data disclosure, to improve our sustainability approach, policies and
management system continuously.

Based on the materiality principles, the reporting scope of this Report
covers the Group's core operations in the People’s Republic of China
(excluding Hong Kong) (the “PRC"”) and Hong Kong, which account
for over 74% of the total revenue of the Group in 2021, including the
following subsidiaries of the Company:

° Pax Technology Limited;
° Pax Computer Technology (Shenzhen) Co., Ltd.; and

° Wonder Pax Technology (Shenzhen) Co., Ltd.

REPORTING STANDARDS

This Report is prepared in accordance with the requirements set out in
Appendix 27 “Environmental, Social and Governance Reporting Guide”
(the "ESG Guide”) to the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited (the "HKEx"). Corporate
governance of the Group is addressed in the “Corporate Governance
Report” section in the 2021 Annual Report of the Company.

REPORTING PRINCIPLES

This Report applies the reporting principles outlined in the ESG Guide
namely materiality, quantitative, balance and consistency to ensure that
this Report clearly presents those sustainability issues concerned by the
stakeholders. This Report is one of our important channels to connect
and communicate with our stakeholders, and we believe that ensuring
the relevance and importance of sustainability information delivered is of
paramount importance to the Group and our stakeholders.
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About This Report
B A | S

Principle

GARas

Responses from the Group

A& @9 [ FE

Materiality The issues covered in this Report should reflect
the material impact on the Group and its
stakeholders in the aspects of environment,
social and corporate governance, and report
on the materiality of the material issue to
investors and other stakeholders.
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Quantitative This Report should adopt measurable methods
to disclose the data of the historical key
performance indicators (“KPI") or comparable
data of the Group, and calculate the relevant
data.
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Balance This Report should objectively and fairly
describe the performance of the Group and
the challenges it faces, in order to reflect
the overall sustainability performance of the
Group.
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Consistency The Group should consistently prepare this
Report in accordance with the HKEx ESG Guide
and the same set of data calculation methods,
so that meaningful comparisons can be made
in the next year's report.
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DATA COLLECTION METHOD

The data and information in this Report are cited from the official
documents and statistical data of the Group, and were approved by the
board of directors of the Company (the “Board”) in April 2022.

FEEDBACK

The Group attaches great importance to the opinion of various
stakeholders and endeavors to respond where practicable. Your valuable
opinion is the driving force for our continuous improvement. The Board
would take this opportunity to thank all of our stakeholders who have
participated and provided valuable comments in this year's stakeholder
engagement exercise. If you have any questions or comments about this
Report or the sustainability performance of the Group, please contact us
at ir@pax.com.hk.

We maintain good communication with
stakeholders through different channels to
understand their expectations on the sustainability
performance of the Group. At the same time,
we make reference to the results of the annual
materiality assessment, industry characteristics, and
the business strategic plan of the Group to identify
and report on material sustainability issues.
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Quantified environmental and social KPIs and
their historical data are set out in this Report for
stakeholders’ better understanding on the Group's
sustainability performance
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The Group’s sustainability performance, challenges
and opportunities are fully and impartially
disclosed in this Report.
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Consistent reporting methods and data
calculation methods are adopted and year-on-year
comparative KPIs are disclosed in this Report.
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About This Report
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ABOUT THE GROUP

The Group was established in 2000 and listed on the Main Board of
the HKEx in December 2010. As one of the leading electronic payment
point-of-sale (“POS") terminals (“E-payment Terminals") solutions
providers in the world, the Group is dedicated to providing innovative
and outstanding smart, desktop, wireless and mobile e-payment
terminals and consumer-operated equipment, contactless card readers
and E-payment Terminals software and related services. Having situated
its headquarters in Hong Kong and a research and development
(“R&D") and operation centre in Shenzhen, the PRC, the Group is also
actively expanding its business to the globe. Currently, our influence
in the international payment terminals market keeps increasing, with
offices located in the United States, Italy, South Korea, Japan and India,
tc.. Our sales network covers more than 120 countries around the
world, and the total accumulated shipment volume of our E-payment
Terminals products has reached over 68 million units.

Founded in 2000

L L L T
Listed on the HKEx in 2010 °
TE—TERBTHR LS

Business covering 120+ countries
EXREZ120+EEK

Total Cumulative Shipments of
POS reached 68 M+ globally
RRERBHERBBOSH B+ \

Focus on the research and development
of Android smart terminals for product

innovation
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Focus on Software as a Service (“SaaS")
solutions that delivers intelligent business
operations for merchants

B BIARTE( [SaaS 1 )R A &> &

BRI EEEENEBEE

Actively explore promising markets
in Southeast Asia, the Middle East,
Africa, etc.
BihELEmT - PREIFNESR
BREBEINTS

Work closely with global sales partners,
acquiring banks, payment service
providers and merchants to provide
innovative electronic payment solutions
ERMERIKHERBSIEBH IWE
RIT-ZNRBEEHREREF R
HEFTNEF X (BRF
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About This Report
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AWARDS, HONOURS AND CERTIFICATIONS
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Cybersecurity

EEEE e

ISO/IEC 27001:2013
Information Security
Management Systems
Certification

ISO/IEC 27001:2013
EREE2EERR

SREE

Environmental Management

RIREE

ISO 14001: 2015
Environmental
Management System
Standard Certification
ISO 14001:2015¥81%
'_:}EEE%’JFE—'—D/L. g

Technical Certification

B30 38

China Software Industry
Association Certificate of
Enterprise Credit

Grade — AAA grade
$lﬁ#“¥ﬁﬁ
= % ,fI:l )EH <Fn f\& DE =
AAALR

Hong Kong Retail
Technology Industry
Association — Best Retail
Innovation (Product)
Award For Technology
Vendors in 2021
EATERKEY
2021 F B R MAE
AR EZSERIRN
EmA

Business and Quality

EBRER

2021 Top 100
Enterprises for Taxpayers
in Nanshan District
2021 Em L E
MEREE

2021 Top 100
Enterprises for Revenue
of the Shenzhen's
Software Business

2021 FEERYITHERAE
EBWARBREE
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Sustainabhility Strategy
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SUSTAINABILITY OVERVIEW

° Over 130 invention patents obtained

° Over 160 design patents obtained

° Over 120 utility model patents obtained

° Over 460 software copyrights obtained

° Over 2,300 valid product certificates obtained
° Over 850 research and development personnel
° Over 30 quality management personnel

. Overall customer satisfaction rate reached over 97% for 3
consecutive years

° Maintaining “zero work-related injury”

° Ensuring employees’ wellbeing through our internal COVID-19
pandemic prevention leading group and working group

° Actively responding to climate change and setting environmental
targets

SUSTAINABILITY GOVERNANCE

To strengthen the sustainability governance of the Group, the Board is
responsible for overseeing the sustainability strategies, policies and the
implementation of the Group. Facilitated by an independent third-party
professional consultant, the Audit Committee Committee identifies and
evaluates material ESG risks to ensure that appropriate and effective
ESG risk management and internal control systems are established
within the Group, while the Board monitors the Group's sustainability
performance through regular review and evaluation of the ESG risks,
goals and the implementation progress of related measures in board
meetings.

Through conducting annual materiality assessment to collect the
opinions from different stakeholders on sustainability issues, the Group
identifies the material sustainability issues as one of the references for
the Board to formulate, prioritise and manage its sustainability work
plans. For details on the identification of the material sustainability
issues, please refer to the “Materiality Assessment” section of this
Report.
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Sustainabhility Strategy
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SUSTAINABILITY VISION

The Group is dedicated to incorporating the principles of sustainability
into our development strategies, policies and business plans. We
manage our business in a responsible manner to promote sustainable
development, while achieving long-term business success and
bringing value to stakeholders and our next generations. The Group's
“Environmental, Social and Governance Policy” demonstrates our
commitment for sustainability, guiding business departments and teams
to incorporate sustainability elements into operational management.
With our continuous business growth around the globe, this policy
promotes sustainable development of the Group as it enables us to
follow and practice the sustainability strategies among employees of
different roles across different departments and locations.

=

AR ERER

FEBRNIEIREERMNESHRMANE
RERRB BRAEHFEES —HUE
BEENASANEEBSNER HHAUFES
B ARSEMANESHNSRENRY BFNH
ENT-—RAIEEBE ~EBEN(RE - LER
BABR)ERTREMAN I FEER A I
WREFAPFINMEESEIFEERTERA
HEEET -BEXAEBRNEBR2KFEN
f&  BD R B A EIE L ~ BF PIA 2 75 th &
ETERIBRIRBEZERRE RELFEM
AIREERE -

s
Sia sin

Striving for Excellence and Innovation
B K iE - LB ER
Focusing on R&D and
strengthening global sales network

FEE M E RAR RIEE IR EREL

Shouldering Environmental
Responsibility
RERR-BEHER

Formulating environmental targets to tackle potential

climate change risks
STNIRRER INEEBETRESCRER

People-Oriented Approach for Achieving Full Potential
VYN-Y. XY=
Actively providing various employee benefits and training
opportunities to build a talent development platform
TS ETIRHEZEEN KEIIHE
HHEATERETE

9.

Contributing to Society and
Bringing Love to the Community
BRIt E-EE e
Sincerely shouldering corporate social responsibility and
contributing to societal development altogether
BHBETEEREET HABMNHEEE
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Sustainabhility Strategy
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STAKEHOLDER ENGAGEMENT

Stakeholders’ opinion faciilitates the Group to identify material
sustainability topics, leading to the stable development of our business
in the long run. Therefore, we frequently communicate with different
groups of stakeholders, such as employees, customers, distributors,
suppliers, business partners, etc. through various channels to
understand their expectations on the sustainability performance and
development of the Group. We also strive to incorporate their opinions
when formulating our sustainability strategy. During the Reporting
Period, we maintained effective communication with our stakeholders
through the following communication channels:

° The Group's websites and social media platforms

° Annual report and interim report

. Email and fax

° Shareholders’ meetings

° Physical or virtual meetings

° Face-to face communications with employees

° Site visits or evaluations for suppliers

° Supplier quality meetings

o Supplier assessment

° Customer service hotline

o Customer satisfaction surveys

° Online stakeholder questionnaires
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MATERIALITY ASSESSMENT

The Group conducts materiality assessment annually to identify the

BT

sustainability issues that are most concerned by stakeholders and most EEREERIFMNER LB O] 48 %
significant to our business operations, thereby allowing us to timely &8 > BRI 0] 8 05 & & 5 14 BB B I A9
adjust our sustainability strategies and objectives. Stakeholders are IFEE A MARKRE - KMABBRHEBBIEAS

invited to rate on the identified sustainability issues through online
questionnaire, in order to identify the issues that are material to us.

G

The four stages of the materiality assessment include: SEEM DT NERS R EE

Identification of
sustainability issues

ahk Bl 7 5 4 5% PR 5 R

\

Stakeholder engagement and
prioritising of material issues
FRESHERFINEERE

\

Results analysis

DS

\

Board's review
EEEER

\

Identified 23 ESG issues that are relevant to the Group by referencing the HKEx
ESG Guide, industry characteristics, the Group's business operation and the
results of the previous stakeholder engagement.

BEMIANGRR - HEREARSEIN ITERM TAERNEREER
BENFHESEGER S H23ESAEERAEBFNIRE - L GMNE AR

Invite internal and external stakeholders to complete an online questionnaire
and provide ratings over the materiality of the ESG issues that are relevant to
the Group.

M EEEAEN AR BFEABANIINENFMDETHES  SEEAARE
ERAEFNRE HERCEERREETEEE TS

Conducted analysis and evaluation of material issues, and compiled a materiality
matrix based on the questionnaire result and the management’s opinion.
RERESAETER LR EEERR  ETEEMZED T RTE HHE
Z AR o

Reviewed and assessed the materiality matrix and results analysis.
BRREEE IR AR Do
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Sustainabhility Strategy
A §5 48 3% R SR BY

LIST OF MATERIAL SUSTAINABILITY ISSUES

EXAFHEERRETIR

Environmental Working
Protection and Operating Product and Service Environment Community
Green Operation Practices Responsibility Quality Contributions
RIEGRENGEEE ZBEER EmBRBRE THERIEER HEFR
1 Emissions 7 Suppliers’ 12 Capabilities in 18. Diversification and 23. Community

management management R&D and equal opportunity contributions

HMERE HEFEIE innovation SR TSRS HEE

B 8 R BT AR

2 Resources 8 Assessment 19. Employment

management of suppliers’ 13 Product and relationship

such as fuel, environmental and service quality fE1ERA%

electricity and water social performance EREBRHER

BEREE e HIEFEIRIE K 20. Occupational health

BHRKER HERIFTH 14 Product safety and safety

EmZE BET2RER

3 Waste handling 9 Anti-fraud and

BEY) R 1R anti-corruption 15 Intellectual property ~ 21. Training and

REERRES management development

4 Green procurement MHMEREE Bl R

BERE 10 Emergency plan

EEHEE 16 Authenticity of 22. Employee benefits

5 Packaging marketing materials ST &

consumption 11 Pandemic prevention SHMHNEB M

BEYHE BIETER

6 Climate change

RIFEIE

17 Privacy protection
FhFRIRE
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The materiality analysis results of the above issues are shown in the
following materiality matrix. Indices on the top right-hand corner

5 9@

=
.
R

UEZBENEEMDMEREN TINEE
MERE ERE LA BERDFBTEHRS

indicate the most significant sustainability issues identified and will be

FRNIFEERZE BREAREPEMK

highlighted in this Report. BRe
Materiality Martix
EEMIERE
High
= A
®/
® 14
g @11 :28 ® 13
1
S ﬁ ® 12,15
gg o 22 19 @ 17 ® 9
23 ® 16,18
s 8
3
€W e 21
8 ® 4
£ o2 ® 356
® 23 ® 1,5
Low Importance to the Group ;igh
& HAEBNEENY =
Highlighted ESG Issues Sections Pages
BEXRERSE KRB B¥
7. Suppliers’ management Supply Chain Management P.13-14
HEmEIE HpEEEIE
9. Anti-fraud and anti-corruption Anti-corruption P. 19
REEKRRES 94N
10. Emergency plan Product Safety Management P. 14-15
TR EmZrEIE
Health and Safety Management P. 24-25
BRZ2EE
12. Capabilities in R&D and innovation Striving for Innovation P. 20
b 25 T2 Bl B8 5I<BRIF
13. Product and service quality Quality Control P16
EmRRBER HE8RE
Excellent Service P.17-18
BERT
14. Product safety Product Safety Management P.14-15
EmZE ERZrEIE
15. Intellectual property management Intellectual Property Rights P. 21
M EREEE RN 5 EE B
17. Privacy protection Privacy Protection P. 21
FhFBRIRFE ThRRIRFE
20. Occupational health and safety Health and Safety Management P. 24-25
BEZERER RERZ2EIE
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Striving for Excellence and Innovation
o KA AR R #h

STRATEGY

The Group endeavours to provide E-payment Terminals products which
meet international standards and excellent services to merchants
and customers. To achieve this, we have formulated policies and
procedures such as the “Quality Manual”, “Management Procedures
for Substandard Products”, “Standard for Quality Inspection of
Maintenance Machines” and “ Management Procedure of Customer
Complaints”. Meanwhile, the Group’s design and delivery activities of
electronic payment system, including E-payment Terminals products,
smart card readers and PIN password keyboards, have obtained the
internationally-recognised 1SO 9001:2015 Quality Management System
Certification and ISO/IEC 27001:2013 Information Security Management
System Certification, striving to provide customers with high-quality
products, improve customer experience, and continue to create more
innovative and secure payment experience.

We strictly manage product safety and service stability, and abide by the
local laws, regulations and industry standards, including but not limited
to the "Patent Law of the PRC" ((FPZE A R EMBZFEFE)), the “Rules
for Implementation of the Patent Law of the PRC" ((FFEE A R HHE
SFEBEMAME])), the “Copyright Law of the PRC” ({FhZE A R A
EZ{E#E%)), the “Regulation on Computers Software Protection”
((GHEH B REIEH)), the “Personal Data (Privacy) Ordinance” of
Hong Kong (BE(EIAER (FAFR) EH)), the "Advertising Law of
the PRC" (FZEARHEMBEESE)) and the “Law of the PRC on
Protection of Consumer Rights and Interests” ((FRZEE AR HEFBEHEE
HEZE1RFEE)), to ensure compliance of the Group's business operation.
During the Reporting Period, the Group did not encounter any violations
or lawsuits related to product health and safety, intellectual property,
customer privacy, advertising and labelling, etc.

RB%

AREBBRFABERHEERBEINEBRR
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BEIMEEFIISO 9001201 E 2B A NE
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HPABREEERLERRFBUBEL  TE
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BN
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Striving for Excellence and Innovation
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SUPPLY CHAIN MANAGEMENT

The Group values long-term relationships with suppliers and believes
that stable supplier relationships can improve the quality control of our
products and services to promote sustainable business. To effectively
identify the environment and social risks in supply chain, we have
established a comprehensive supplier management system, through
the "Quality Agreement”, “Outsourcing Processing Manufacturers
Agreement”, “Suppliers Management Policy”, on-site evaluation and
other means, to reduce potential environmental and social risks in the
supply chain.

We put ethical sourcing into practice and encourage suppliers to explore
and implement sustainability practices in their business operation.
Suppliers are required to sign the “Quality Agreement” which, in
addition to requirements on product quality and reliability provides
guidelines on ethical standards, employment rights, occupational
health and safety, promoting social harmony, etc.. This has further
integrated sustainability requirements into the procurement process
and also ensured suppliers engaged share the same value and vision for
sustainability.

In addition, we also place emphasis on the supplier’s environmental
performance and require suppliers to meet the environmental
requirements set out by the Group, to reduce the potential
environmental risks in the supply chain. We require new suppliers to
sign the “Unused of Hazardous Substances Declaration”, guaranteeing
that their products have complied with the European Union’s Restriction
of Hazardous Substances (“RoHS") standard and the “Measures for
the Control of Pollution from Electronic Information Products” ({(&
FEEEMRSRZEREEN L)) of the PRC during the process of
manufacturing, production, packaging, storage, which ensure the
products do not contain regulated hazardous substances and so as to
protect customers’ health and safety. To ensure our procurement does
not constitute material environmental impact, we have incorporated
environmental considerations into the procurement processes, and
prioritised local sourcing to reduce the carbon footprint. A total of 349
suppliers were used in our core business in the PRC and Hong Kong
during the reporting period, all of which are from the PRC. The Group
has also implemented the above engagement practices for all suppliers.

To continuously monitor environmental and social risks in the supply
chain, we evaluate the existing suppliers in terms of cost, punctuality,
product quality and other sustainability performance through regular
evaluations and quality meetings with the suppliers. Only suppliers
meeting our criteria will continue to be in our authorised suppliers list.

BERKEKARARF

HERER

FEEEREHBEORMABG LREERE
MEEERETRSRMERRKRTENEE
R DURERFRENER - BB HE
BAMIREREERER  HMAERILEZEAHE
FEEEEHNE ZB(RERZ)  OMEmMIT
W)~ (HEEHERERE) - RSTESERE
M EHEREERPEENREREERAR

BRMEGEREERE URBHEBEES
PRARBETAFEERNERS - RFAERM
EEREN(RERE) P ETRERER
NEmmERIEEERBAER TMNATE
RRE -EREDZ BERENRE RED
EHMHERSES E—IRAUFESERENR
MARBBE  WRFAREZEAZFPEEEE
E-UBRAFEERSBROHEERS-

PRUEDUSN AR HEENRIERERE > &2
REEATESFEBRTENIRIBERE > BRA
BHEEPETNRERRE -HERE AR
(TERESWEAERES)  MEFIXE
FiIftoERRELEE - RE - BE REFE XN
PR BROHSBEMPEH(EFER
EmSREFEEWEINRE BERERT
BXRFINESEVE FEEFRERZ R
TR LVHNRIENEE  BEARETHREL
T BRBERERZE RARKBRARETMA
RIFEE X BREZFAMRBLUN D RIBEN
BUBR E B o RS HIME > A EERPELEE
M OEFERN3IRTER-EE 2 Y
REFE - AEBTEHAEHRBHRIT LT
EREM-

REEEAMREEANIRERE SRR > &M
BHEEMTE REgRFRE HEAMHRE
BRRATHE - ERERREMAI AR
ERRRETIZ RAEETEGRMAMKRFTEN
HEFA IR EWERNER T HERRERN-

“EC-FRB-HEREARE 13



+
+

(@

Striving for Excellence and Innovation
o KA AR R #h

If any problem is identified, we will arrange meeting with the suppliers
and require them to conduct corrective measures promptly. If any
supplier is found to be unqualified, have serious delay in delivery or have
material quality problem, we will notify, propose an improvement plan,
and monitor the improvement process. If the suppliers fail to correct and
improve their performance within a prescribed timeline, we will remove
them from the approved suppliers list to ensure the suppliers maintained
on such list are performing well and hence reduce the supply chain risk.

PRODUCT SAFETY MANAGEMENT

Ensuring product safety is the our first priority. To this end, we actively
obtain international or industry-specific certificates for product safety.
In addition to obtaining the ISO/IEC 27001:2013 Information Security
Management System certification, compliance with applicable standards
such as the European Union’s Restriction of Hazardous Substances
("RoHS"), “China UnionPay UnionPay Card Acceptance Terminal
Application Specification” ((F Bl $R B iR Bt = T IR 4R UK FE A #R 40 )) and
“China UnionPay Smart Point of Sales Terminal Technical Specifications”
(P EIIR S 2 & B AR IR I iT R %)), etc. has also been assured.
Our products support a variety of payment channels and conforms
with the specifications there, including but not limited to MasterCard
Contactless (formerly known as "PayPass"), Visa Contactless Payments
("Visa PayWave") and EMV standards launched by international financial
institutions for E-payment Terminals products accepting chip cards, etc..
As at 31 December 2021, the Group has obtained over 2,300 valid
product certifications.

E-payment Terminals Products

Our E-payment Terminals products complies with the Payment Card
Industry Security Standards Council ("PCl SSC") security standards. In
addition to hardware protection, data security and cybersecurity on
devices are also our concern. We have adopted various data security
functions such as safety processors and data tampering detection
and response, in furtherance of safeguarding user information and
transaction data security. Our terminals safety team is composed of
experienced security management personnel. Specific review procedures
are adopted throughout the product development lifecycles to ensure
effective safety management measures are in place and compliance
with industry-specific standards in respect of (i) physical security, (ii)
logical security, (iii) product lifecycle management and (iv) vulnerability
management security, etc.. As a participating organisation in the PCI
SSC, we enhance our product security management by keeping abreast
of the policy trend of the card payment industry.
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PAXSTORE Application Platform

Our PAXSTORE application platform complies with Payment Card
Industry Data Security Standard ("PCl DSS"), at the same time runs
on cloud services of service providers selected for reliability. Security
features such as setting up data access restrictions, offered two-factor
authentication and encryption of merchant information are in place
to safequard the data security of merchants and users. Our PAXSTORE
information security team, comprised of personnel across departments
and functions, is responsible for managing security issues on various
aspects, including product design security, technical research and
development security, technical operation and maintenance security and
physical security of personnel to continuously strengthens our security
response capability and system maintenance security. In addition, we
conduct regular assessments and penetration security testing to ensure
that product vulnerabilities are identified in a timely manner, remediated
quickly, and improved accordingly.

On the other hand, in terms of procedure management, we have
implemented a series of security measures to strengthen our incident
response protocol, abnormality detection and malware defence, ranging
from setting up firewalls, intrusion detection systems and regular
backup of important data, etc.. In terms of personnel management, we
not only have stringent requirements on employee conduct, but also
provide regular training on data security to our staff, covering common
network security incidents and vulnerability management in the industry,
as well as industry security specifications and updates on a series of
security-related safety codes, etc. to enhance staff's security awareness
and skills in the field of data security and cybersecurity.
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QUALITY CONTROL

Maintaining excellent product quality is of paramount importance to
the Group. With more than 30 quality management team members
in our core business in the PRC and Hong Kong, we are dedicated to
safeguarding the product quality, and ensuring product safety during
the processes from R&D, production, testing, shipment, inspection to
maintenance. To provide E-payment Terminals products of the highest
quality standards, we comply with the highest health and safety
standards internationally and locally, including the “Product Quality
Law of the PRC" KR EARHKMBEEREZE)), the “Sale of Goods
Ordinance (Cap. 26)" of Hong Kong and the “Supply of Services
(Implied Terms) Ordinance (Cap. 457)" of Hong Kong. In addition, we
have established the “Quality Manual” in accordance with the ISO
9001: 2015 Quality Management System and applied stringent quality
control system, to serve customers with the fastest, smoothest and
safest product operation experience. During the Reporting Period, we
did not recall any sold or shipped products for safety and health reasons.
In respect of the 23 products and service-related complaints received,
timely corrective and remediate actions and relevant documentations
have been undertaken, in aspiration of continuously creating excellent
product experience for our customers.

The following is the process of maintaining excellent product quality:

Procurement Production

e
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After-sales
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We conduct stringent inspection
on the quality of raw materials
and parts, as well as sample
check in accordance with the
“Code for Inspection of Finished
Machines”in terms of the
appearance, POS functions, power
supply and packaging Unqualified
products identified are repaired or
returned to suppliers. The number
of unqualified products and the
relevant particulars are recorded
in the “IQC Incoming Material
Inspection Monthly Report” on
a monthly basis, which will be
followed up with the suppliers for
rectification.
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We conduct sample check on
finished products according to
the “Code for Inspection of
Finished Machines” and replace
problematic products. Products
failing to meet our inspection
requirements undergoes second
sample check in accordance with
response plans in place, to ensure
that only products satisfying
the requisite standard may be
delivered to customers.
BARRBR(E mE e R ) H
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EEENEmR - MRENSBE
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TERERES
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Our maintenance personnel repair
products in strict compliance
with the standards and guidelines
of the “Standard for Quality
Inspection of Maintenance
Machines”, to ensure that
any product returned to
customers are in order in terms
of its appearance, version and
functions.
RPMEBABHEEERR A
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EXCELLENT SERVICE

Recognition and support from customers are crucial to our sustainable
operations. The Group is customer-centred and establishes a
comprehensive customer service mechanism to actively maintain
communication with customers to understand their needs for the
continuous enhancement of our quality of services. We have been
keeping in touch with customers and collecting their opinions through
numerous communication channels, including email, face-to-face
meeting and fax etc.. In order to ensure customers’ opinions are
handled in a timely and effective manner, “Management Procedure
for Customer Complaints” has been established to control the service
quality and inquiries handling from our employees.

Our after-sales service network are widespread over the country
to provide a quick and efficient after-sales service support to our
customers. After delivering products to customers, we provide a series
of after-sales services, ranging from product return, operation training,
on-site maintenance and on-site inspection, to improve customer
experience in all aspects.

Return B #1
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Training 53l

We offer different arrangements including
free replacement if customers identify any
unqualified products, as the case may be, to
improve customer satisfaction.
ERFRABBREEZRFEAGBm RO UE
FREBRIELEZH BEZEERE R LR
AERBEE

Z

We arrange training for customers upon request
to get them familiarised with the operations of
machines and handling of errors.
RPERBRELBIREZHEI BERRT
WERERE HANERNRIES

Inspection i

We conduct regular on-site inspections and
provide customers with necessary trainings
on failure handling, machine maintenance,
programme download, etc..
RMEEHAETERRBETKE LRE
ZIRMEEREEE - HEEE - BFTHE
3l

-
Maintenance 41{&

We provide on-site maintenance services
for customers and formulate maintenance
policy, which includes the work requirements
for maintenance personnel, repair standards
and timeframe, to safeguard the quality of
maintenance.
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To promptly handle customer inquiries and complaints, we conduct ®EZERBEEFEAALF KMASEGE
customer satisfaction survey annually by inviting major PRC customers TEPMRERD  BEBMNTRFHEZT P
to provide comments on their satisfaction on the Group’s products HAEEERKKREmEERHESE  UE
and services, aiming at improving customer satisfaction. The valuable AEFMEE - RREENERANFTEH R
opinions from customers allow us to review business deficiencies and ~ FIEBHR T ERIM A WEH S S EFHE P&
make improvement. Our overall satisfaction rate of customers has B m B %HEMEEE  MEFIFHHERER
exceeded 97% for three consecutive years. BREBE=-FEFI7T%U L
We are very pleased that our customers have continued to show high IR B RS FE & - &5 7 H IR
satisfaction of our service quality, product quality, usage and other B X -ERAE FAHBERMEMEES E
performance aspects for the year, with an overall customer satisfaction — #S/ELZI & iim = > 2SI S E B 18 — F = 5|
rate of over 97% for 3 consecutive years. We will continue to provide 97%  BZFIBMBASE L EHEONER LS
customers with high-quality products and excellent services to enhance  EEIRF  IEAZEPMEE - U THABOES
customer satisfaction. The following are some of the major aspects in  mEE ETEF D WEE :
the customer satisfaction:
Product Quality and Usage
EREERER
Product appearance
Product packaging
M 2020
Product stability and compatibility
Product quality
60.00% 70.00% 80.00% 90.00% 100.00%
Service Quality
RFFEE
Quality of after-sales repair
Quality of complaint response
Timeliness of problem solving
2019
Timeliness of new product delivery
Timeliness of after-sales service _—
Service attitude and sense of
ERABNRBEREMNTEL
Technical level of after-sales personnel
serike [
60.00% 70.00% 80.00% 90.00% 100.00%
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ANTI-CORRUPTION

The Group is devoted to creating a working environment with integrity
and transparency. We strictly abide by the laws and regulations such
as the "Anti-Unfair Competition Law of the PRC" ((FEE AR HHME
KRAEZHEFE)), the “Criminal Laws of the PRC” ((FEAR
FMEH]7ED) and the “Prevention of Bribery Ordinance (Cap. 201)" of
Hong Kong for prudent business operation. The Group has formulated
a scrupulous anti-corruption system, prohibiting employees from being
engaged in any inappropriate transfer of benefits with third parties and
resolutely forbidding any corruption acts such as bribery, fraud, extortion
and money laundering. To maintain business ethics and integrity of the
Group, we encourage employees to report suspected incidents of any
violation or possible violation of business ethics to the management by
providing them a safe and confidential whistleblowing channel. We will
handle reported information with due care, conduct a fair and impartial
investigation of the reported case, and take necessary corrective
actions for any misconduct identified. The reporting and investigations
procedure are also subject to regular review by the Audit Committee.
During the Reporting Period, a professional third party was invited
to provide anti-corruption training to the Board covering the anti-
corruption laws and regulations, to ensure that the Board is fully aware
of the fiduciary duties in leading the Group in maintaining integrity.
We have also circulated the policies on inside information, anti-
corruption training materials and the Code for Securities Transactions
through email and online platforms among employees to ensure their
compliance with the anti-corruption policies and measures. In addition,
we have also provided anti-corruption policy to Shenzhen employees
with internal communication platform to deepen the understanding of
ethical work environment and strengthen anti-corruption work, thereby
ensuring compliance of our business operations.

During the Reporting Period, we were not aware that the Group or
employees were involved in any lawsuits or complaints related to
corruption, extortion, bribery, fraud and money-laundering.
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STRIVING FOR INNOVATION

The Group has always believed that continuous innovation is the key
to maintain our leadership in the industry. Therefore, we not only keep
abreast of market trends and actively promote areas in product quality,
R&D technology and after-sales service, etc., but also provide support
and resources to cultivate our technology team and R&D team.

Currently, our R&D team consists of more than 850 employees,
accounting for more than half of the number of employees in our
core businesses in Hong Kong and Shenzhen. It demonstrated our
persistence in product innovation continuously. We have also obtained a
number of product and technology patents, including but not limited to:

. Smart Payment Terminal (Q25)

° Electronic Signing Board (SP125)

. Mobile Payment Cell Phone (M50)

° Mobile payment POS machine (D75)

o Payment POS machine (Q10)

° Mobile Payment Tablet (M8)

. Mobile Payment POS Terminal (Q95)

. Facial Recognition Payment Terminal (AF10)

Under the COVID-19 pandemic, consumers are increasingly aware of
hygiene. They pay more attention to the health risks arising from using
cash payment and tend to adopt contactless payment methods to
reduce the use of cash payment. Meanwhile, the adoption of E-payment
Terminals is accelerated among merchants to ensure hygiene and safety.
With the rapid development of a cashless society, there will be more
opportunities and demands for the E-payment Terminals solutions
industry, further strengthening the leading industry position of the
Group. In the future, the Group will adhere to the spirit of “pursuit of
excellence and innovation”. We will continue to keep abreast of market
trends, strengthen cooperation with suppliers and merchants, and bring
innovative and secure payment experience to global merchants and
consumers.

Number of R&D personnel: Over 850
; \ WEREMAB AR Bi1BES5011
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With over 870 patents and software
copyrights in 2021
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INTELLECTUAL PROPERTY RIGHTS

To promote technological innovation and protect R&D achievements
from infringement, the Group abides by the “Patent Law of the
PRC" ({(FRZEARHEMBEIFEFNE)), the "Rules for Implementation
of the Patent Law of the PRC" ({(FZEAREHRNEEF XS KM
8])), the “Copyright Law of the PRC" ({fhZE A RELFEZE 1EH#E
7£)) and the “Regulation on Computers Software Protection” ({(5t&
BB REEEH] D). In addition, we focus on cultivating employees’
awareness of protecting intellectual property rights. For example,
we require Shenzhen staff to follow the guidance clearly set out in
the Confidentiality and Intellectual Property Agreement and apply
for patents and register software copyrights for the Group’s R&D
achievements, such as invention patents, design patents, utility model
patents, software copyrights, etc.. Employees are also required to obtain
prior approval from the Group to disclose relevant intellectual property
to external parties.

PRIVACY PROTECTION

Protection of customers’ rights and interests has always been
incorporated as a part of the Group's the business development
strategy, and effectively protect their rights such as privacy and
the right-to-know. The Group is in compliance with the “Personal
Data (Privacy) Ordinance” of Hong Kong, the “Personal Information
Protection Law” ({fBAEETR5€7%)) and other relevant laws and
regulations, and carefully handles all confidential information including
R&D projects, R&D techniques, financial information, customer personal
information, software, etc.. In addition, to ensure that employees are
aware of the responsibility of safeguarding customer’s data security
and prevention of data leakage, employees are required to sign a
Confidentiality and Intellectual Property Agreement, committing not
to, among others, disclose customer information and the confidential
information of the Group to third parties without prior consent.

ADVERTISING AND LABELLING

We believed that accurate and complete promotion can help build
mutual trust with customers. Therefore, the Group is in stringent
compliance with the “Trade Descriptions Ordinance (Cap. 362)" of
Hong Kong, the “Advertising Law of the PRC" ({(F#E AR HFIEE
£7£)), the “Law of the PRC on Protection of Consumer Rights and
Interests” (FETEARHKMEBEHEEE R RE L)) and other laws and
regulations in relations to advertising and promotion, to effectively
protect consumers’ right-to-know and interests. To ensure authenticity
of the promotional content regarding our products and services, the
content of label used in product manufacturing and sales shall be
approved by the Group before printing, to avoid false and misleading
information.
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STRATEGY

Adhering to the “people-oriented” principle, the Group believes that
employees can make great contributions to the continuous success of
the business. The Group actively develops friendly, equal, diversified
and inclusive corporate culture for employees. We offer employees
with competitive and attractive welfare packages and provide training
opportunities and support for them to reach potentials by improving
their professional knowledge and skills so that we are altogether be
prepared for the future development of the Group.

To protect employees’ rights, promote workplace harmony and ensure
the employee understand our internal regulations, we have formulated
the “Employee Handbook”, “Employee’s Code of Conduct” and other
human resources-related policies for our employees, which detail
the labour-related arrangements on remuneration, recruitment and
promotion, dismissal, working hours, holidays, overtime, etc.

For the purpose of continuous compliance, we strictly abide by all
relevant labour-related laws and regulations in the locations where
we operate, including but not limited to the “Employment Ordinance
(Cap. 57)" of Hong Kong, the “Labour Law of the PRC" ({(FZEAER
HAEEENL)), the “Law of the PRC on the Prevention and Control
of Occupational Diseases” ({F#E A\ RHEMEBERZERFEED), the
“Labour Contract Law of the PRC”" ((FZEARBEMBEZHEREED),
the “Social Insurance Law of the PRC” ({(h#E AR HEMEH SR
7&)), “Law of the PRC on the Protection of Minors” ({FRZE A R [
RALE A1REEE)), and “Provisions on the Prohibition of Using Child
Labour” ((Z2IEFEHAZETIRE)), etc.. As far as the Group is aware of,
we were not involved in any violations or complaints regarding labour-
related laws and regulations during the Reporting Period.

22

RB%

FERRFUABTINES REETHE
BREMRNERKER - FHIL » AEEB BT
E—EEZEETERREFE SUHARBOE
EXMb-BETRHEARRFNERSIVEHNE
ERFIKEG TEXFHETHEMRKR UIE
SN EENEERERSE  HERTEH
BURIR S RN GT 2 -

ZAREIFRE(EIFM) - (BITFRD R
HtANEREESE  ERFETE AR
B B REAFRE TFEEE RPN
TREREBEH UREEINER > 7HERR
TE > e E RIS A 5E o

mESEEEFEMGREE  AABRKET
EBEEEM A REHEBIERRRN 215
BARIRR : FEEGESTEZ(RBIRAIN (R
ARKEMBEFEED ~ (PEARKLMBEBER
fraz)  (hEARHEMESZBHERIZE) ~ (P
EARAENMEEEREZ) (FEARKENE
AEFAFREZ) R(BRLEEREIRE)S -
AP HAERSHE RIS RE
PEBEREENROIINEREFKF-

PAX GLOBAL TECHNOLOGY LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



People-Oriented Approach for Achieving Full Potential

UABE - ABHT

EMPLOYEE OVERVIEW

As of 31 December 2021, the Group has a total of 1,376 employees
(2020: 1,370) in our core business in Hong Kong and the PRC, all of

which are full-time employees.

ETHE

HIE-—ZEZ
ERARPEZOEF —HESF1,376uE T

—F+ZB=+—H Fx&EEHER

(2020: 1,370): 2ZA2BHE T -

Total workforce by gender HHENESHNETAH 2021 2020
Male e 904 909
Female k4 472 461
Total workforce by employment type HREFEENBTNET A 2021 2020
Senior management SR EERE 14 11
Middle management FAREIERE 57 55
Technical staff and general staff FMEIR—MKRET 1,305 1,304
Total workforce by age HERIISHNETIAH 2021 2020
20 or below 205 AT 8 20
21-30 21-30%% 406 673
31-40 31-407% 729 539
41-50 41-507% 195 114
51 or above S51RR S 38 24
Total workforce by geographical region EHERSHNETAH 2021 2020
Hong Kong B5E 31 26
PRC (excluding Hong Kong) [ (FBRIN 1,345 1,344

As of 31 December 2021, the employee turnover rate by gender,
age and geographical region in Hong Kong and the PRC for the core

business are as follows.

BLE—ZT—

HNEERKLEENT :

—F+ZRA=+—HB x&BERE
BRARZOEGNZMER  FHRt&E S o

Employee turnover rate by gender HERB 2 EE A= 2021
Male B 23%
Female Z 30%
Employee turnover rate by age group BEREDHNEERKIEE 2021
20 or below 206U T 125%
21-30 21-305% 39%
31-40 31-405% 20%
41-50 41-508% 14%
51 or above S15R M £ 5%
Employee turnover rate by geographical region it & 8 2 B Bk EE =R 2021
Hong Kong B5E 3%
PRC (excluding Hong Kong) RE (FAERRIN 26%
HERERARAT —ZT—FERIE- -HaRERRSE 23



UABE - ABHT

HEALTH AND SAFETY MANAGEMENT

As a people-oriented enterprise, we attach great importance to
the health and safety of our employees. As such, a comprehensive
occupational health and safety policy and related measures has
been established to protect health and well-being of our employees
effectively. To reduce health and safety risk at work, the Group has
obtained the OHSAS18001:2007 Occupational Health and Safety
Management System Certification for our electronic payment system,
including the design and delivery activities of E-payment Terminals
products, smart card readers, PIN password keyboards, to improve
occupational health and safety performance. The Group strictly abides
by the laws and regulations relating to occupational health and safety,
including but not limited to the “Occupational Safety and Health
Ordinance (Cap. 509)" of Hong Kong, the “Law of the PRC on the
Prevention and Control of Occupational Diseases” ({FFZE A 1
Bt ZERFG/A7%), the “Regulation on Work-Related Injury Insurances
of the PRC" ((T&RF1&H)) and the “Food and Safety Law of
the PRC" (B&Z25%)). During the Reporting Period, the Group
was not involved in any material breaches of occupational health and
safety-related laws and regulations. The Group has taken the following
measures in respect of the health and safety management of the
employees:

Taking care of employees’
wellbeing

BEE2EE

EBUANBERNTE BRF+SFTEETNE
BNZ2 TBRUPENREEERZEHE
R ABRAYE IR VB REE T B KRBt
ARBEIIEREENERLARZZAR &
EECEEBEFLINVREA  BERTHEREHS
T RIGES HEFESRMPINEERE
By 75 > BXASOHSAS18001: 2007 2 2 &
2 EEREARLT ARAUNERERERTY
ERBE - AEBBRRETHEHRERERZ 2
RABEBIERR BB ARNEBEHIE509
S(BEZ2RBEERA) - (FEARHNR
BERGAZ) (IERBEN) R(BRESE
E)  FNREHER  AEBE L N MM BREE
KEABEZE2RBEIERRAINEBER RER
EMEIRERZE2EERINLTEM:

We provide health check to employees regularly. The working environment is cleaned
regularly to protect the occupational health of employees. To further take care of

employees’ occupational health and safety and prevent employees from inhaling excessive
exhaust gas when operating the equipment, we provide employees in Guangzhou's
factory with protective masks and set up gas exhaustion collection pipelines in printing

and welding equipment.

RESTHNRE

RHERAETRHBEERRS WEEBRLFRE URESTIBERE-

BAULEBTITRRERBEHRABSHNER  2EEBEAEMNIERNETRHEGER
S WHERBIREERFERENERRNEE E—PREEINREAEEZZ-

Implementation of safety
supervision

To prevent employees from electric shock accidents, we provide anti-static bracelets, ankle
bracelets and table mats for those employees repairing the machinery. We arrange fire

inspections and fire safety training regularly to improve fire safety management and raise
employee safety awareness continuously. In addition, a food hygiene system is established
in Guangzhou's factory canteen where the procedures of canteen hygiene, food storage
and transportation etc. could be improved and reduce occupational risk in the working

environment.

RERETHEMETIN RMAGA/USHALENE TREAMBEVANTIE

MR R R8  RAEMRRPOE BB NEI FEAEHNZL2EE UIRS
EIZ2FH N HARENIREERUERRYHEENGE  ARAMNE

ETRENHLE BmRFEENESS

Establishing safety emergency

BF BREILFRENZZERE-

We formulate corresponding emergency plans based on different incident categories,
such as electric shock, falling from height, scalding, fire, etc., so that employees can

plans
effectively respond to emergencies in the workplace. Emergency rescue teams has also
been established to facilitate the inspection and management of preventive measures and
emergency rescue preparations to ensure employees’ safety.

RIUZPEZEE KRR AESEHRERN WEE - SREEE e AXKE

|EARERE =5t &

BETEAMEH THESMNERER RFATESESRER NMERRE R EERD
B RERREERGE LI REEI X2
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UABE - ABHT

Work-related fatalities in the past 3 years: 0 (2020: 0)
Work-related fatality rate in the past 3 years: 0% (2020: 0%)
Working days lost due to work injury: 0 day (2020: 0 day)

Despite the challenge of COVID-19, we are in line with the pandemic
prevention principle of “Prevention First, Safety in Priority” by
implementing several pandemic prevention measures. In addition to
requiring employees to check their body temperature daily before work,
the following pandemic prevention measures have also been introduced
to fight the pandemic together with employees:

o Continuously implementing plans and measures to prevent
the spread of pandemic, communicating health and safety
information with employees through different communication
channels, conducting regular inspections and purchasing necessary
pandemic prevention supplies to reduce the infection risk among
employees through the pandemic prevention leading group and
working group

o Adhering to the pandemic policies of the government and
allowing employees to work from home to minimise face-to-face
contact

o Encouraging employees to maintain social distancing, such as the
use of video conferencing and impletmenting flexible working
hours to avoid group gatherings

o Educating employees to put used face masks at a designated place
to prevent spread of virus

o Frequently disinfecting office areas to maintain hygiene, especially
the office equipment in which employees frequently contact with,
such as computers or work desks

o Purchasing personal protective equipment for employees, such as
surgical masks, disinfection supplies, infrared thermometers, rapid
antigen test kit, etc., to safeguard employees’ health in multiple
ways

BEAIFRTTHAZ : 0A (20204 : 0N)
BEIFRTITHWEER 0% (2020F 1 0%)
RIEELXITIEHSE : 0H (20204 : 0H)

REEEHEM Y RAEREHAT
B2 E—) WIIB b B S BB
Mo BT ERETEX LHATRMER
BTN LU T BB R > B2 B T R E B
S -

e MEMXMEERE/NEARIFEEES
ERTEGEBERENS ZMER > I
EBARABERBEMNEIBERERZ
2EF TEEMETKENRXEES
ENHEYE UEEE TR ER

s BRBNMERRG AFFEIAEXRIE:
BRSER VBT EEEEBENRS

s ZRAEIRFUHXER WEARES
BRETEE TR REERE

e HEETIRABMNOSERENEBEML
B BRRES IS

s TEHRMABLERHESZ LHEEIL
EEENRARBUNERI IR R
BEE

s RETITHRBEADEERE WHBOSE
HE R ALIMREREE S RERFUR R
AEE  ZHERES TRE
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UABE - ABHT

EMPLOYMENT RIGHTS

As an equal opportunity employer, we are devoted to creating a
workplace culture of diversity and mutual respect. Embracing the
differences among employees, we take care of the rights and well-being
of employees by adopting a “zero” tolerance approach towards any
forms of workplace discrimination. To build a harmonious workplace
culture, we listen carefully to the voices of our employees and provide
them with opportunities to communicate and express their opinions
with the management, aiming at maintaining the effectiveness of
internal communication.

We are in line with the requirements of the “Employment Ordinance
(Cap 57)" of Hong Kong, the “Law of the PRC on the Protection of
Minors” ((FREEARHXEMBIRKFEAREED) and the “Provisions on
the Prohibition of Using Child Labour of the PRC" ((ZIEFHZETR
TE)) which prohibit the use of child and forced labour in our operations.
During the recruitment process, the Group will ensure applicants
are lawfully employable by adopting a comprehensive screening and
recruitment process. Applicants’ identity documents will be examined
and their information will be verified through interviews and, if
necessary, government information channels. Our “Employee’s Code of
Conduct” and other human resources-related policies clearly set out the
relevant labour terms such as remunerations, working hours, overtime,
holiday, dismissal and termination to ensure employees have sufficient
rest time and avoid forced labour in business operations. During the
recruitment process, our Human Resources Department will verify the
applicants’ identity documents, age, work experience, education and
other information to ensure lawful employment.

To attract and retain talents, apart from strictly complying with the
relevant laws and regulations such as the “Labour Law of the PRC”
KhZEARTENHL L)), the “Labour Contract Law of the PRC”
(PEAREMESEHEEE)) and the “Social Insurance Law of the
PRC" ((FPEARHXMBEIHTZREIED), we also provide employees with
attractive remunerations and welfare packages based on the internal
remuneration and welfare management mechanism. We also review
the remunerations and benefits to ensure our employees can enjoy
competitive remunerations. Apart from the basic salary, social insurance,
housing provident fund, statutory and public holidays, we also offer
special paid leaves, subsidies and a series of caring benefits. A number
of employees’ incentives, such as performance-based bonuses or
share options, are provided for their excellent working performance or
providing constructive recommendations in strengthening our corporate
competitiveness for future development.

(Bt

BAPAEAFSIREREEZ BNTESZTMER
BEMNHB L - RPARMET ZBNER
REE TR MG I HEMBISET
AEWE ) ATRAY o 232 I MBS BB
X1 HPALKREBEINBE HBKTEITH
BEEEEBNREERNKE  LURFALE
WAYE WM -

BB E B LD ESTE (REHEA) (P
AR HMERAENREH) R(FLERET
R BRE BERNEEPEAELRR
ST o EBIBIRT > ARG BB IR
2ENFRRBRRRIERFHAEND
EAE e HEANTBEEHREE > KA
81 1 B R S B R B BT AR I 1T
%8 © BPIRY (BT A1) REMA ) ERIAH
R A5 B E 2~ TB5 < MR~ R AR MR ~
RBEEEEIRE RRETATR K6
P B R RIS R R RS MR
ERIBRE T > RANANDRBPIE ERR
BENSBREX  Fl TEER A
RESHL LERREAESE.

RIRSIMEBANS  AEBTEER(PTEA
RENMBEZESHZ) (PEARENEZH S
EE) R(PEARENBEHL G R L) F18
BARREN  TERRALOFMENE
Bt mE TRHERSINFHMKRENEE-
AT SR FHNEFN BEETIEZERS
FANFB-BFTRAEIREELHFIMN L2
REA-ERAEEZ  EERARKRE > HAITR
RHEBHRP BB UR—RIIVERE
BoRFITHEZSEHBE IR WES
PR URERE ZBETHERRES
MTERE UkAHMARLEENRAEERR
RERNERZ BIEEERFI
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People-Oriented Approach for Achieving Full Potential &

UABE - ABHT

Paid Leave Subsides Caring Benefits Work Incentives

BRA R REIME AL RIRRFS TEEE

Casual leave Marriage gift Appraisal bonus Performance-based bonus
=R BEER B BN

Sick leave Transportation subsidy Compassionate pension Share options

iR B AEAL HE® % SR HARE

Annual leave Lunch subsidy Medical subsidy

FIRIR FEMAL BEEEE

Work injury leave
THR

Marriage leave

e

Compassionate leave

R

Maternity leave

ER

Paternity leave

FER

Telephone subsidy
IBE AL

Staff dormitory
BIEE

Fitness equipment in dormitory

BEERERE

Additional business insurance

BINBERR

Long-term service award

REIRBE

Festival benefits
EHEF]

Shorten the working hours for
breastfeeding employees

el 7L HA st A2 s s T 1R 1

In addition, we place great emphasis on the work-life balance of It4h HMBEERE TR TIEMEFZ B
our employees. Under the mandatory social distancing measures of 1§ o TEBUF R E I BB FE M EF AT B9 15
the government, where appropriate, a series of recreational leisure i &> FFIR I — R T HISCIRE LT 40
activities, such as employee birthday parties, annual dinner and sports BT HE -BAEMSNESLEES  EILiE
competitions, are organised to enhance employees' relationship and ¥ 82 TREMEE > MMM EAEBNEB
strengthen their sense of belonging to the Group.

_EY o
JICA
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People-Oriented Approach for Achieving Full Potential

UABE - ABHT

RECRUITING TALENTS

The Group fully respects and protects the rights and interests of
employees, and is committed to establishing a fair, harmonious and
inclusive career development. Therefore, we advocate for equal
opportunities by paying attention to the work performance and
personal quality of employees. We do not take age, gender, skin
colour, race, nationality, religious belief, sexual orientation, family
status and other factors that are irrelevant to employees’ work ability
and qualifications, to determine the package and opportunities for our
current employees or job applicants.

NURTURING TALENTS

We recognise growing together with our employees as our development
strategy. To facilitate employees’ career development continuously, we
provide learning opportunities for employees by investing resources in
the training programmes to develop their strengths and enhance talent
development.

Through regular performance appraisals, employees’ performances will
be evaluated in an objective and fair manner by considering different
aspects, such as working performance, communication skills, teamwork,
learning ability, etc. When planning the career development for our
employees, we will not only ensure they are treated equally but also
adjust their salaries and positions based on the performance appraisal
results, when appropriate. We will also distribute performance-based
bonus and share options to motivate continuous improvement and
maintain excellent work performance and growth with the Group.

We believe that career development is of paramount importance
in enhancing the Group’s competitiveness. Therefore, we take into
consideration the training needs suggested by departments and the
Group's business development direction every year in formulating
annual training plans. Different internal and external training courses
are designed for employees. We also subsidise employees in continuing
education and obtaining professional qualifications to help them
fully demonstrate potentials, enhance professional knowledge and
improve their skills in developing innovative products. Our on-job
coaching culture also facilitates the employees for improving working
performance.

[ ] Total number of employees who received
r training in 202 1: Over 690 employees
o0

‘ 2021 F4BBNE T AR 8BB6901 .

HBEHT

FEERSEEUEREE I URNEY
—ERAF MEAROBEERER AL
HPREFERE ERE TN ITFEREMN
BAZRE EFAUFHR HEH B EK-
BRHEM-MERE - RERRFRETT
FENKREERERNER  FEFEBE T IK
BEFMERNATRKG-

ATIBE

RMDELERE LR ENRRES ARE
THETHRENR RARERNERNE
TeEls e B ABTARTH SR
BE BEMPEERE AT HRREE
fie

RS EBERNENE 2> BEMAFHMET
ZETRSENERR PN TIERIERE BEE
I-BEBEE-BEENE - HRMARIETH
BEZRER TERFREIAESQAFTHE
NEBREREVERERKBEE T
B 0 B 02 > 3 75 48 38 AR R 2 R iR TR HA M 2R
HBE T TEHNETERFEBS TERE HE
BAREEED -

HPEE ETREZRANASEBN RS
NEREE-RIL HMEFEEMBFIR LY
BNFERUREEBRROEBERS A 5
EFEFINFE > /B IR AERIRINERE
JRERENETHAEEREZNEXER
e RE R D RIRE ] RAMPIE B K
Bt 8% Bl #f 22 R AU S BE © P TR IR E BB B S
B BBETIRETFERR-

Total training hours in 2021: Over
4,000 hours

202 1 F4a1E3)IF g - Bid4,000%
VB

28 PAX GLOBAL TECHNOLOGY LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



People-Oriented Approach for Achieving Full Potential |
A —
UANBE - AEHA
Percentage
of employees Average
Training data by employment category!' trained training hours
= E LR & 515 BFIlE oL TI9EaI R
Senior management SR EIEE 0.6% 1.71
Middle management AR EIE 3.2% 2.53
Technical staff and general staff EMETKk—MRET 96.2% 2.44
Percentage
of employees Average
Training data by gender’ trained training hours
BRI B D E IR FAlES L TG 5E G R &
Male 2 61.5% 2.42
Female %8 38.5% 2.48

The data included resigned employees. The percentage of employees trained is calculated based on the employees in the specified
category who took part in training divided by the employees who took part in training. The average training hours is calculated based
on the total number of training hours for employees in the specified category divided by the number of employees in the specified
category.

YREOFERBET BB EBREZENNZI B T AZGUEZIIRELHFERSL - THRIGEREZENNEER
Sl BRI Z RN EESREGTER L -
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People-Oriented Approach for Achieving Full Potential
UABE - NEEA

During the Reporting Period, training topics of courses we offered to IR EHAM > B E TREMNEIARSTEE
employees included but not limited to: BRERER :

Orientation Training

N3
e Corporate code of practices o NEREFHIE
e Introduction for product market o EmMMENA

Business Training

EEa

One-stop payment industry service and equipment o —UEXZFITERBAXZEEERL
management system

POS security o POSHITEZZ
Security design for PIN code input equipment e PINIEBIARBLEHRE
Case studies for overseas POS application o EHMPOSHE A ZF N 4R

R&D Training

B 2% 15 5l

The impact of artificial intelligence on retail industry o A TEEHTEENFTE

Theory of embedded software operation o ERANEHIRIEIRMR
Android products and certification requirements e AndroidE m & BFEER

After-sales Service Training
ERRFBEN

Market feedback research and solutions o MG REMIE MR ZE

Personal Development and Culture

30

BAERRXIE
Language e EE
Public speaking technique o NBEHERRIS

Professional Training

BEE
e Laws and regulations o SEBEUER
e Anti-corruption e RES
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Shouldering Environmental Responsibility
FERIE-BERE

STRATEGY

We actively integrate the concept of green operation into our daily
operations, and encourage our employees, customers and suppliers to
conserve natural resources and reduce carbon footprints in business
operations, thereby combining efforts to combat climate change. To
manage daily operations and production activities in a more systematic
manner, the “Environmental Manual” is formulated with internal
environmental monitoring measures to minimise the impacts of the
operation processes on the environment. The delivery and design
process of our electronic payment system has also obtained the
internationally-recognised ISO 14001:2015 Environmental Management
System, which systematically assists us in improving the environmental
performance of our operations and continuously reducing the impacts
of our daily operations on the environment.

In addition, the Group has established environmental targets and
implemented corresponding emission reduction measures during
the Reporting Period. We will also review the effectiveness of those
measures regularly so as to improve our environmental performance
continuously and strive to achieve the targets of reducing operational
emissions and using natural resources efficiently, aiming at creating an
environmentally-friendly and low-carbon future.

Environmental targets Description
RIGER B

RB%

AEEETBESORTIESHANDEEEY
o UTEBRMANET BRI MEEREER
EEMBMYRARERL B/ DIRKEE & HEY
RIZEL - AFERGHEELDEEEMEE
EEOBRMSET(REFM) >  wAEMAARI
RREEEN BUERGEEARHEAR
BENEZE RPN ETFZINAREERKTE
RIVERBE SRRSO 14001:20151RE & 18
BR BaAMBIERMANSEERARENIRIE
RIF FERBHEEERRARENTE.

ESh s RE BN RSB LIRIEBR  #H1T
TR FEBY R R B HE I 0 78 S E HA AR 5T $E I RO AR
B BREBHLAESHANRERRE - SNE
RERLVEBHBURBERERRARERY
Bi%> UAE —ERMREIRAIR K

Target of reducing
operational emissions

WAOEEHRNBR

Target of using natural
resources efficiently

BRERAXRATRNER

The Group strive to reduce emissions during daily operations, and strive to gradually
reduce air emissions, greenhouse gas emissions, waste and water consumption through a
number of energy conservation and emission reduction measures.

FEEGE RV HBEEERNBINE  NIRBEBZENE B AERBEE  ZFL R
BRI RERBIN BEEYE -AKES-

The Group attaches great importance to resource reuse and recycling, maximises the
utilisation rate of resources, and makes efficient use of precious natural resources such as
energy, water and raw materials during business operations.
FEESERERBIBNBER REAREMRESERMNAR REBEEBREREN
MEEREER  KER BRMRIER ENRAER -

The Group is dedicated to ensuring compliance of our operations by
abiding by applicable environmental laws and regulations, including
the “Environmental Protection Law of the PRC" ({(FZE A R HME IR
1E{RFEL)), the “Atmospheric Pollution Prevention and Control Law
of the PRC" (REARHEMBARSREGAZED), the “Law of the
PRC on the Prevention and Control of Environmental Pollution by Solid
Waste” ((FREE A RHEMEERSEYS RIRIEFGAE)) etc. During the
Reporting Period, we were not aware that the Group was involved in
any material violation of environmental-related laws and regulations in
the locations where our business operates.

FEERNEREBNREAGRL  NEER
BITEBANRREERELN @FE(PEAR
HAMBEIRIZREZE)  (PEARKMBEARS
ZraiE)  (REARANEERREEY) S RIR
BHRE)F - NIREMB WAL ANEBELE
EryhBEERTIAEEHEEMIARIRER
HRRERRBEABIER
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Shouldering Environmental Responsibility
FERIE-BERE

RESPONSE TO CLIMATE CHANGE

The challenges arising from climate change are becoming more and
more acute. Global warming, sea level rise, or more frequent extreme
weather events may impact our daily business operations. For instance,
the building structures or production equipment may be damaged by
flooding, whereas super typhoons may disrupt our supply chain supply
and business operations.

To cope with the climate change challenges, we continue to implement
a series of green measures for emission reduction in our operations,
to control and monitor greenhouse gas emissions, and minimise the
impact of our business on climate change in mitigation of climate
change. During the Reporting Period, apart from including the climate
change issue in preparing the stakeholder engagement questionnaire
to understand the views and suggestions from our stakeholders, we
have also identified the risks and impacts of environment and climate
change on the operations of the Group through an ESG risk assessment
conducted by a third party. We will follow up and consider the ways of
minimising climate change risks to continue with efficient operational
services and also play the role of a corporate citizen responsibly.

The Group realises the importance of early identification of significant
climate-related issues which could impact the Group’s operation. The
Board and the Audit Committee meet regularly to evaluate and assess
the risks and/or emerging risks of climate changes identified and the
possible resulting impacts on the Group’s operations. In addition, we
focus on business resilience against climate change. In our operations,
we will study and review the response measures to cope with severe
weather such as typhoons or rainstorms. We will continue to raise
employees’ environmental awareness and capability in response to
climate-related emergencies. We will also pay attention to the latest
global and regional policies and market trends on reducing carbon
footprint to ensure the business will be resilient enough with relevant
climate risks in the future.

R RIEEE

RIEREZECHNRBEmHIEL  TmES2IKE
B~ BFE LA NEBEENBRRREMN
HERSEERFMABHEREE  HlUHK
SWIRAEEEZRYE BN EERRE  BARES
RERESERHEREHEREBTES

HEHRENRIERE RMAEENEERE
PHIT—RIBFFREN GO EH k&
REEREHI REBHRGECHRZEE
B ERME > LUERREEC - RWREHHE >
PAEERRENERAMER  MARKER
REENZRE UTHRFNESRZENE A
KEZ - RE > HMATEBS =7 ETHESG
BTG #BAIRERREECHAEREE
HROERKRTZE TERERAENARTR
RECRABRERE  LEBRESUNERNE
BIRF 26 THEAEAMEELEARNA
@0

FERERIRFRNDEFEFLEREE
NEXRREERBAENEZE -EFENEZ
ZEEEMMAE UTEMIEEHF M,
HHRENREECEARBUREAERES
AREEENTE - FI HAEREHRIEE
EHER N -EEEBED RARKEMEK
BERERENERES S RRANEH
TEHFERSEIRAREAUMRBERMER
HEMHMEN TEEREAAEFEEME
BBV ENNRNTBRURTZE G 5
REBRERERHENIREEFYRIREER

32 PAX GLOBAL TECHNOLOGY LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



Shouldering Environmental Responsibility
FERIE-BERE

WASTE

Based on the Group’s business nature, we do not dispose of a large
amount of waste. However, we are dedicated to practising reuse and
recycling of resources, and disposing of hazardous and non-hazardous
waste in daily business operation in a responsible manner to reduce the
negative impact on the environment.

We acknowledge the importance of managing waste at source, thus
we advocate for the concept of waste reduction and recycling at
the source. We actively promote “paperless operation” approach by
encouraging employees to adopt double-sided printing, using electronic
means for communication, recycling and reusing envelopes, paper,
paper bags and other paper products, reducing the use of disposable
paper cups where possible, etc.. We also place signs in office areas to
remind our employees of reducing the use of paper to conserve valuable
natural resources. In addition, we also use paper certified by the Forest
Stewardship Council (“FSC”) to print financial reports, ensuring the
source of paper is sustainable.

To ensure that our waste emissions do not cause material burden to the
environment, we will classify, store and handle non-hazardous waste,
food waste generated from canteen of factory and hazardous waste
properly. The non-hazardous waste generated mainly includes paper,
food waste, plastic, other general refuse etc., which will be generally
handled by the government department for collection and treatment.
Food waste is handled in correspondence with laws and regulations
such as the “Food Safety Law of the PRC" (FEARLELMNE R RE
27%)), the “Regulation on the Implementation of the Food Safety
Law of the PRC" (B mZEEAENKF])) and the “Measures for the
Supervision and Administration of Food Safety in Catering Services”
(EBHRBERZ2EEEIEIE)) to reduce its impact on the
environment. Hazardous waste generated by the Group includes waste
electronic equipment, waste activated carbon, waste drums, used
oil and discarded printed circuit boards (“PCB") scraps, etc. Certified
recyclers are engaged for handling and recycling the hazardous waste
so that we can progressively achieve the target of reducing emissions in
daily business operations and improving resource management.

POS machines recycling programmes are offered to our customers. In
the programme, we will engage entrusted recyclers with “Guangdong
Provincial Hazardous Waste Management License” ({[E 5 & &5 EE Y &8
EEF I8 )) for recycling and handling the machines’ case and parts so
that resources can be reused to the largest extent.

BERKEKARARF
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ERAEEEBZHEE RARKERERNEDN
BEY - AM HAEBEESRBANBME
B UTEEAMBREEGBETMELENES
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Shouldering Environmental Responsibility
FERIE-BERE

ENERGY, AIR AND GREENHOUSE GAS EMISSIONS

The Group understands that addressing the climate change issue is of
urgent need. To combat the impacts of climate change, we are devoted
to reducing air emissions and greenhouse gas emissions by taking all
possible steps to minimise the environmental impacts from our business.

The Group's energy consumption, air and greenhouse gas emission
mainly come from the purchased electricity that supports the daily
operation of offices and factory, fuel consumption of company vehicles,
and liquefied petroleum gas (“LPG") consumption in staff canteen and
dormitory. Furthermore, the Group’s production activities also generate
a small amount of exhaust gas, including particulate matters, tin and
its chemical compounds and volatile organic compounds (“VOCs”). We
actively promote the concept of green operation and implement several
energy-saving measures in the office areas, including the use of energy-
efficient LED lights, prioritising the purchase of energy-saving electrical
equipment, reminding employees of turning off unnecessary electrical
appliances before leaving, arranging designated personnel to inspect if
the power is turned off after work, setting air conditioners to a specified
temperature, etc. Renewable energy is also promoted in staff dormitory
where solar energy is adopted to heat up domestic water to reduce
energy consumption.

To improve energy efficiency, employees are encouraged to make good
use of resources, by measuring and recording energy consumption data
regularly, and continue to look for improvement areas, hoping to reduce
the negative impact on the environment during business operations
gradually, to achieve the target of emission reduction and improvement
on resource management.

AEIR ~ BERUB R = RESHEK

AEBRPORHRELEHAERNTEE K
TFﬂiﬁﬂfﬁ"\ﬁFﬁﬁfﬁ&/ﬁZﬁﬁa HE—18]
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RE  MERAERIMEESEMEANE
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REBEE I ETEREERSERW@AILED
13 BREBHOERNES IRES TBER

AIBIE NN ENER ZHEATHRIRES
RECCHMA BARREAEEREF -
PR EIESHEERBERR MABAKXEGHE
i A A A KN ZR > L BETRUEFE ©
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Shouldering Environmental Responsibility -

24F rEm g3 e e = e
FERIB-BEBER

Energy consumption by type in ratio
RERHFERIFEE =R
4% ————
45% 49% 2020 47%
@ Purchased electricity @ Unleaded petrol LPG @ Purchased electricity @ Unleaded petrol LPG
SMEE SN BALEHE SNEEEE T BALEHR
GHG emissions by scope in ratio?
RE RS HERE b2
30% 28%
@ Scope 1 @ Scope 2 @ scope 1 @ Scope 2
FE)1 HE2 #[E1 EED

Energy consumption by type in ratio AEIRHFE IR EE =R 2021 2020
Purchased electricity SMNEEEE 53% 47%
Unleaded petrol EiSH 45% 49%
LPG RICEHR 2% 4%
GHG emissions by scope in ratio’ RERBEBHRELE 2021 2020
Scope 1 EE— 30% 28%
Scope 2 #HEZ 70% 72%

In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published
by World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.
BERAERCEKEERHIRERERMEAMAETHEREREEERTCE-CESHERSRI (B5THR) > SE1EEHN
HEEAEERANEHNEREREENRAETREEN MEE2REHRAREREAEBRRIHE BRRNIIEN) B
T BEE N SRR ARSI B TR ZRE R R E RS
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Shouldering Environmental Responsibility
FERIE-BERE

WATER

During the Reporting Period, there was no issue in water sourcing
in locations where our business operates and we were not aware
of significant discharges into water and land. Nevertheless, we
concern water consumption and wastewater emissions arising from
our operations. Apart from implementing a number of water-saving
measures, we also strictly monitor the wastewater quality before
disposal. For instance, our factory in Panyu, Guangzhou will generate
wastewater during the manufacturing process. To ensure that the
treated wastewater complies with emission standards of the “Discharge
Limits of Water Pollutant” ({5 Z¥)BFMIR{E)) (DB44/26-2001) of
Guangdong, in addition to the pre-treatment in three-tier septic tanks
and three-tier oil and residue separation tanks, a sewerage and drainage
system is set up for separate collection and treatment of wastewater
and rainwater to reduce the negative impact of improper handling on
the environment.

SUSTAINABLE PRODUCT LIFECYCLE

The Group adhered to the principle of sustainability, and is dedicated to
identifying the material impact imposed on the environment and natural
resources of our products throughout the lifecycles. We have a strict
control over the purchase, production and after-sales to minimise the
potential impact.

Bk

PR 3R & BR R > ZN S [ BY & 48 P 7 M 7E SR ER B A
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EOTRAIHE K R R 0 5 K R R KD B W EE
BE RO EEEERRIEEREATE
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Shouldering Environmental Responsibility
iﬁ. E == E =1

fraE

Purchase
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Production
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Disposal
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The Group strictly controls the use of harzardous substances in raw materials. To minimise
environmental pollution, we require raw material (including electronic components and
equipment) suppliers to sign a RoHS-related agreement to guarantee their products will not
contain prohibited hazardous substances, to ensure the safety of employees and customers.

FEBBREFNRMHANEEVESE - SRIOHRIREEN SR HAGEXREFZTH
F 5% F RY AL FE S 22 ERoHSAERAEE AT » EET%HKMMT%E&U:E’]E%%E’T%IEEIEZ%?
FRZzZE

Manufacturing processes, such as welding and solder paste printing will generate exhaust gas,
smoke and noise. To ensure emissions do not exceed standard limits, we will engage certified
third-party testing institutions to inspect and monitor the exhaust air and noise generated by
the factories regularly. The Group also strictly abides by the relevant regulations of where we
operate, including the “Emission Limit of Atmosphere Pollution Emissions” ({A%& ;5 245k
MPBRME DY) in Guangdong Province and the “Emission Standard for Industrial Enterprises Noise
at Boundary” ((TZERFIBIEREBEMIZE)). Meanwhile, the following measures are
adopted to reduce the impact of noise and air emissions on the environment:

Seal equipment for solder paste printing and weld to collect dusts to improve air quality and
protect employee health

Install gas gathering pipelines or gas collectors to collect exhaust gas and treat exhaust
gas through smoke purification equipment and activated carbon absorption devices before
discharge, ensuring the exhaust air would not impose a negative impact on the surrounding
environment

Prioritise the use of low-noise equipment to protect employees’ hearing and improve the
efficiency

Conduct shock absorption, hermetic shielding, sound insulation, noise reduction and other
measures to reduce noise from disturbing the surroundings

Prohibiting night time production to avoid noise and emissions affecting residents nearby

HPETIRENBEHNREEERES Ei?ﬂ\iﬁﬁiﬂlﬂ FonREIFNETTBHT
ZERE ZFITEHMEERBEINE = SRR 2RI %I@FE%FME’J}?’J—F—L%M”:‘O
ZIK?E@ﬁ%%LTF#%é (RRSEDBEBIRESFRRE)  (TEEEBRAIRTRE K
RE)E ﬁ*“i’mﬁ’]ffﬁ%ﬁ SERA - BE > AT RALUT M DURE IR S K BE R
ﬁ%iﬁﬁ’h
BHBEERNIEEREREDTREEE UNETREERFRESTEE
%g%‘%%ﬂ%”&%%&ﬂ’ﬂiLLkﬁﬁ,ﬂb KA RIREER R IERERE 7
AE’%T?H?FE& EARELNERITEHBBRBEENEETE
BREAMBRINRE RESILRE WA WX
?mﬂﬂlm%'?\%iﬂ%ﬁ&' fRE %D/réﬁfﬁﬁm’,WTEEU‘””“ﬁiﬂaﬂiaIai%ﬁE}zE’MZ@
BUIFRREETEE BRRERFNEBOLIERENTE

Our E-payment Terminals products would be disposed due to damage of components or aging.
To prevent the electronic parts in the terminals from polluting the environment, we collect
disposed machines, and arrange entrusted recyclers with “Guangdong Provincial Hazardous
Waste Management License” ({EEER & R4S E 5T A58 )) to disintegrate, separate, crush
parts and case and conduct harmless treatment on the machines before disposal.

HPNBEFZNRIGEMRAEREEECRBRBMKE DEEARNEFSHISRIRIT
HPEORFREHKRERERAENRSE U2 (ERECREMEETRE)RBAEK
EA— IR E IR R B R RINRETRE 2 M RESEE
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FERIE-BEFR

ENVIRONMENTAL FOOTPRINT?

The following table outlines the key environmental data of the Group

IRIG R E

TRFVNAEEARKSHERBEE_ZTZ

o=

during the Reporting Period and for the year ended 31 December 2020: E+_B=+—HIEENTEREHE
Emissions

2021 2020 Unit
Emissions BER D B -F CZZ2IZTHF By
Nitrogen oxides (NOx) AA1EHI(NOY) 314.87 208.53 kg F5
Sulphur oxides (SOx) FEAEYI(SO) 6.70 5.06 kg F5
Particulate matters (PM) FEHRIYI(PM) 22.95 15.09 kg F5
Total emissions (Scope 1 & 2)* M S (BE&2) 4 4,221.24 3,490.99  Tonnes CO2e
NI = (o
s =
I==p==)
Intensity BE 3.07 2.55 Tonnes COze/
employee
NI B (o
2E/EE
Scope 1 (Direct emissions) FE (BN 1,260.09 969.17  Tonnes COze
Mg — S {E AR
s =
I==p==)
Scope 2 (Indirect emissions) #E]2 Bz 2,961.15 2,521.82  Tonnes COze

WA — 1L hx
A =
==]

38

Figures in the table of this chapter are rounded to the nearest two decimal places for disclosures.

IEMRERNRFRABREREAN BB MAIKRE-

In accordance with The Greenhouse Gas Protocol — A Corporate Accounting and Reporting Standard (Revised Edition) published
by World Business Council for Sustainable Development and World Resources Institute, Scope 1 direct emissions are resulted from
operations that are owned or controlled by the Group, while Scope 2 indirect emissions are resulted from the generation of purchased
or acquired electricity, heating, cooling and steam consumed within the Group.

BEAER XK EZEHE AT REFARFMAETHNAERBEEETECE- XS ERERA (BT » BENEZHEBUR
ERAEAREREFNNERERELNRERBYN - MEE2RZHIRAINEREAEBANEHTE EBLIRIEER) B
Fr5 IS AR R E RASHI
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Shouldering Environmental Responsibility ]
b yom ot == = o
FERIBR-BEER
2021 2020 Unit
Emissions BER D - CZEIZHF B
Hazardous waste® ¢ BEEEY
Total e 0.23 0.00 Tonnes
YN
Intensity BE 0.00 0.00 Tonnes/
employee
R EE
Non-hazardous waste® mERBEYC
Total He 69.11 58.12 Tonnes
YN
Intensity BE 0.05 0.04 Tonnes/
employee
R EE
Amount disposed EEE 60.01 48.68 Tonnes
YN
Paper AR 0.36 0.35 Tonnes
YN
Other domestic waste and food waste HE B Y R BT 64 59.65 48.33 Tonnes
YN
Amount recycled Bl E 9.10 9.44 Tonnes
YN
Paper AR 9.10 9.30 Tonnes
YN
Plastic B2 0.00’ 0.14 Tonnes
YN
: The hazardous waste generated by the Group in 2020 and 2021 were not insignificant.
REENR2020F 202V FREENBEESBEREYLFEK -
2 A more sensitive methods was adopted to measure the waste generated by the Group during the Reporting Period, resulting in an
increase in the amount of waste during the Reporting Period compared to that of 2020.
R AEENREHEEEEEMRAETERN S HR SV EYBIEE2020F 80
i Since the Group upgraded the water dispensers during the Reporting Period, the amount of plastic bottles used and recycled during
the operation was insignificant.
BN AEENRESHEEM T RAKRE TEEBRTERANCERREIKREL REK
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Shouldering Environmental Responsibility
FERIE-BERE

2021 2020 Unit
Use of Resources BiREHR - CZEIZHF B
Total energy consumption® HWEERFEE® 9,213.75 6,387.99 MWh
FE T BB
Intensity BE 6.70 4.67 MWh/
employee
FEFEE
(=]
Purchased electricity ShIEEE 4,852.92 3,016.96 MWh
FE T BB
Unleaded petrol WIS 4,141.20 3,122.70 MWh
FE T BB
LPG BICAER 219.63 248.33 MWh
FE T BB
Total water consumption? HEFEKE° 124,253.00 114,040.00 m’
AR
Intensity BE 90.30 83.42  m?3/employee
YhEKRE
Total amount of packaging materials BEYEESE 1,366.25 1,297.00 Tonnes
/)N

/NU]
Intensity BE 0.99 0.95 Tonnes/
employee
R EE
Paper Fiiy 1,268.00 1,229.00 Tonnes
R
Plastic B 98.25 68.00 Tonnes
R

e The total energy consumption does not include the amount of solar energy consumed by the dormitory as the amount is considered

insignificant.
AEEDRABSEANAREREL AER HREREER2ENEEEAE-
s The total water consumption does not include the consumption by Pax Technology Limited as the water supply system is managed by

the building management office which has failed to provide the relevant water consumption data.

BEKETEERERRARAT ANEMKARKBHARAEEXREBTER  MERMERMHEAAKEE -
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Contributing to Society and Bringing Love to the Community 3

BERATE - EiFEHE

STRATEGY

As a corporate shouldering social responsibility, the Group has been
actively involved in community activities in response to the community
needs. During the Reporting Period, we focused on the areas covering
youth development, support for elderly and helping the disadvantaged,
and donated a total of approximately HK$174,000.

YOUTH DEVELOPMENT

Young people are the pillars of the future society. The Group actively
nurtures the young generations in support of their healthy development.
During the Reporting Period, the Group donated to a non-profit
organisation — Youth Global Network’s “Coding and Life Ministry”
(Project-C) to support its computer programming courses for the young
people in need, aiming at strengthening their computer skills and career
opportunities and promoting social inclusion. In addition to enhancing
knowledge and skills for teenagers, we also focus on the mental health
of teenagers and children. During the Reporting Period, we made
donation to an international Christian organisation, “Hong Kong Young
Life”, helping the youth and children to build their faith and face
challenges with positivity.

SUPPORT FOR ELDERLY

To express care for the elderly, the Group donated to a non-profit-
making elderly services organisation, Banyan Services Association during
the Reporting Period, in support of its services for the elderly who live
alone without family and relatives. Besides, the Group also donated
to the Lok Sin Tong for supporting its services to distribute free meals
to the elderly and the needy, aiming at giving a helping hand to the
underprivileged people and building a harmonious society.

HELPING THE DISADVANTAGED

In the face of poverty in society, the Group actively responds to the
needs of the disadvantaged. During the Reporting Period, the Group
participated in the donation activities on the Guangdong Poverty
Alleviation Day. We donated to the charitable organisations in Zhongkai
District in Huizhou City and Puping Town, Anlong County in Guizhou
Province respectively to support the poverty alleviation projects in
the local community, dedicating our love and assistance for the
disadvantaged in support of the poverty alleviation work.

BERKEKARARF
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Environmental, Social and Governance Reporting Index
RIF-H1ERERBSRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
FEHR EE —RIRBERMAREEER =1y B¥
A. Environmental

A IRIE

Aspect A1: Emissions

BEAT . BEY)

General Disclosure Shouldering Environmental P. 31
—RRiEE Responsibility

FREREeAEE =
Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and land,
and generation of hazardous and non-hazardous waste.

ERBEREEREIN KRB - BEEREEEREYNELES
By
@ BR; &

(b)) BTFTHETABERFZENEREIRRRNER-

Note: Air emissions include NOx, SOx, and other pollutants regulated under national
laws and regulations. Greenhouse gases include carbon dioxide, methane, nitrous oxide,
hydrofluorocarbons, perfluorocarbons and sulphur hexafluoride. Hazardous wastes are
those defined by national regulations.

=2 ERNEEas Y MatYkEMZEREZERRARENSRY BRER
BeE a8tk PR -Stif - fSaRtay 2atRkAatR AEEEE
B ROIPFRES °
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Environmental, Social and Governance Reporting Index
RIF-H1ERERBSRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs") Section Number
TEHR -BEE —RINBERAREEER =3: 1) Ll BH#
KPI'A1.1 The types of emissions and respective emission data. Environmental Footprint P. 38
RARGENIEIR SR AR HE R Bk IRIE 2 E
A1.1
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse Environmental Footprint P. 38
gas emissions (in tonnes) and, where appropriate, intensity IRIE R EN
(e.g. per unit of production volume, per facility)
RRENIER B (BE) REREE EE2) BEREFHNE CAE
A1.2 B K WER BE MUSESEB( - BEXRKTE) °
KPI A1.3 Total hazardous waste produced (in tonnes) and, where Environmental Footprint P 38
appropriate, intensity (e.g. per unit of production volume, IRIE B EN
per facility).
BRRENIER MESESEEYAREE CUESE) kK WER) BE (WX
A13 SESB -SEXRMEE) o
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where  Environmental Footprint P 38
appropriate, intensity (e.g. per unit of production volume, IRIE R EN
per facility).
RRENIER MESRSEERYEE CUESE) kK WER) BE (X
Al4 SESB -SEXRMEE) o
KPI A1.5 Description of emissions target(s) set and steps taken to Shouldering Environmental P. 31
achieve them. Responsibility
RAGENIEIR  HUMPIET INHINE B R R AERIE LB RIS RERREeBHERE
A1.5 g% o
KPI' A1.6 Description of how hazardous and non-hazardous wastes Shouldering Environmental P. 31
are handled, and a description of reduction target(s) set and  Responsibility
steps taken to achieve them. RERIREeBEAH
RARGENIETR HREASKRESEEYN G L AP ILBYREE
A1.6 Bk ER B LB RFTEREA D 5 -
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Environmental, Social and Governance Reporting Index
RIF-H1ERERBSRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
FEHR EE —RIRBERMAREEER =8B BY
Aspect A2: Use of Resources
JBEAZ | ERIEH
General Disclosure Shouldering Environmental P. 31
—RRiEE Responsibility
RERFeBHERR
Policies on the efficient use of resources, including energy, water and other
raw materials.
BEUMFERER (BERER  KREMEME) BB -
Note: Resources may be used in production, in storage, transportation, in buildings,
electronic equipment, etc.
HIBERVAREE R#E-EH BF BFRES-
KPI' A2.1 Total direct and/or indirect energy consumption (eg Environmental Footprint P. 38
electricity, gas or oil) by type (in thousands of kwh) and IRIEEED
intensity (eg per unit of production, per facility).
RRENIER RENIOMERER SEEER WS- fRIh) QES
A2.1 UUTETREFS REE USEEE - 8ERM
E) o
KPI' A2.2 Water consumption in total and intensity (e.g. per unit of Environmental Footprint P. 38
production volume, per facility). IRIEEED
RRENIER MBEKEREE INUSESEEMN -SERHEHH)
A2.2
KPI A2.3 Description of energy use efficiency target(s) set and steps Shouldering Environmental P. 31
taken to achieve them. Responsibility
BB MIER HAFTUNERFERANGEERERAEISLEEMEN FRERR - BERE
A2.3 LB -
KPI A2.4 Description of whether there is any issue in sourcing water Shouldering Environmental P. 31
that is fit for purpose, water efficiency target(s) set and steps  Responsibility
taken to achieve them. RERRE«BEER
RAREXNIETR  HMRECER AR E A BE AR » U FRs] LY K
A2.4 m R R AEDELE BRI D B Water P. 36
A7k
KPI' A2.5 Total packaging material used for finished products (in Environmental Footprint P. 38

RS A SR
A2.5

tonnes) and, if applicable, with reference to per unit
produced.

M mTAEEMENEE (UEE) k (ER) S£E&
BfEEe

IRIG R ED
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Environmental, Social and Governance Reporting Index

m
o pa= AN &= e
RIE-HHERERRSES
Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
FEHR EE —RIRBERMAREEER =8B B
Aspect A3: The Environment and Natural Resources
BEA3 | IRERXAER
General Disclosure Sustainable Product P. 36
—RIRE Lifecycle
AIEBEmT B
Policies on minimising the issuer’s significant impacts on the environment and
natural resources.
BREBITAHIRERRAEREMEATENE R
KPI A3.1 Description of the significant impacts of activities on the Sustainable Product P. 36
environment and natural resources and the actions taken to  Lifecycle
manage them. AREEREmEA
RARGENIER HEBREIHHRERRABERNEATZERSHKINERE
A3.1 BT ENTH-
Aspect A4: Climate Change
JBEAL | FIRE L
General Disclosure Response to Climate P. 32
—RIRE Change
SR EEL
Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.
WA KRR R EEHBETAELERENEARBEASENER
KPI A4.1 Description of the significant climate-related issues which Response to Climate P. 32
have impacted, and those which may impact, the issuer, and  Change
the actions taken to manage them. FEH mIEE1E
RARGENIER HEEAIEGHETAELERZENEARIEERSE
A4 B REHTEH-
HERBRRARAT —Z-—FRE -HIRELES 45
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RIF-H1ERERBSRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
FEHR EE —RIRBERMAREEER =1y B¥
B. Social

B. #&

Employment and Labour Practices

BERSIER
Aspect B1: Employment
EEBT 1B
General Disclosure People-Oriented Approach P.22
—RIRE for Achieving Full Potential
MARmE e N\EEA
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination, and other
benefits and welfare.
BRFN AR E B REA  TENR - R THEHRE St RIER
MR EH MG B RERN D
(@ BER; R
(b) BTFHETABEAXLEMMEREIERRAINER -
KPIB1.1 Total workforce by gender, employment type (for example, Employee Overview P. 23
full- or part-time), age group and geographical region BTHE
BASRAAMISIE &M REHE 2B ERE) - Fiean Rt EE o
B1.1 NESM®H -
KPI B1.2 Employee turnover rate by gender, age group and Employee Overview P. 23
geographical region. BTHE
RARGENIEIR MR FEAR RMES DEB MK
B1.2
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IRIR-HEREQRRSESI
Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
TEHR -BEE —RINBERAREEER =8B B
Aspect B2: Health and Safety
/BEB2 . BFHEZE
General Disclosure Health and Safety P. 24
—RRiEE Management
RELZEEIE
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to providing a safe working environment and protecting employees
from occupational hazards.
BREHRZ2THRERRERESBRHBELBZH
(@ HER; &
(b) BTFHETABEAXSEMMEREIERRAINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each  Health and Safety P. 24
of the past three years including the reporting year. Management
FRENIER BE=F (BEERFEE) SFRITHMABKLEE- RELZEEIE
B2.1
KPI B2.2 Lost days due to work injury. Health and Safety P. 24
RAAEMISIE RIEELAITEHHK Management
B2.2 REEZEEIE
KPI B2.3 Description of occupational health and safety measures Health and Safety P. 24
adopted, and how they are implemented and monitored. Management
RA G IE1R %aai)_ﬁﬂ URRVEREEZDEN URERRITRER RELX2EE
B2.3 %o
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RIF-H1ERERBSRSI

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs”) Section Number

FEHR EE —RIRBERMAREEER =1y B¥

Aspect B3: Development and Training

JEEIB3 @ #/ERIZ

General Disclosure Nurturing Talents P. 28

— AR IR EE AT HEE

Policies on improving employees’ knowledge and skills for discharging duties

at work. Description of training activities.

BRARAEERIT TIER B # R AE R BUER - #IE &S -

Note: Training refers to vocational training. It may include internal and external courses paid

by the employer.

= EBIIEREEI U BEHEI I ERNANIMNEREZ

KPI B3.1 The percentage of employees trained by gender and Nurturing Talents P. 28
employee category (e.g. senior management, middle AT &
management).

RREMIER BRUNKRESER WMsREERE - PREER) 0%

B3.1 BB DLE.

KPI B3.2 The average training hours completed per employee by Nurturing Talents P. 28
gender and employee category. AT &

REENIER B REEENE D BLEETHRZIIN TR
B3.2
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IRIT - *i@&%/n RS ?gl

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs”) Section Number

TEHR -BEE —RINBERAREEER =3: 1) Ll BH

Aspect B4: Labour Standards

JBEIB4 © 5 T4

General Disclosure Employment Rights P. 26

— ARk E TR B

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to preventing child and forced labour.

BRABIEE T aiaam 55 TaY -

(@ HER; &

(b) BTFHETABEAXSEMMEREIERRAINER -

KPI B4.1 Description of measures to review employment practices to Employment Rights P. 26
avoid child and forced labour. EFE#ED

RAGERIEIR i sT 18RS B B p04E b LA S 88 T Kz 58l 25 T o

B4.1

KPI B4.2 Describe the steps taken to eliminate a violation when it is Employment Rights P. 26
discovered. EFE#ED

RARGENIER A RERBRE HRE BERPTEREE5 §F o

B4.2
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RIF-H1ERERBSRSI

Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
TEHR -BEE —RINBERAREEER =3: 1) Ll BH#
Operating Practices
EEIEG
Aspect B5: Supply Chain Management
JEEIBS & (RfE#RETE
General Disclosure Supply Chain P13
—RIRE Management
R IR
Policies on managing environmental and social risks of the supply chain.
EIRHREENIRIE R G RMEBGR -
KPI B5.1 Number of suppliers by geographical region. Supply Chain P.13
RARENIEER BHeIDHNHEHERHE - Management
B5.1 HAEREIE
KPI B5.2 Description of practices relating to engaging suppliers, Supply Chain P13
number of suppliers where the practices are being Management
implemented, and how they are implemented and HrEmEEe
monitored.
BB NIER MAGREARERNES nERITERIBOINMHERS
B5.2 HE -URBEREANNTRERFE
KPI B5.3 Description of practices used to identify environmental Supply Chain P13
and social risks along the supply chain, and how they are Management
implemented and monitored. HEEEIE
RRANIER MAERMIEERESERANIRIE R G RABNIES
B5.3 MR BERRITREEZR %
KPI B5.4 Description of practices used to promote environmentally Supply Chain P13
preferable products and services when selecting suppliers, Management
and how they are implemented and monitored. HrEmEEe
BRABANIER MATHREEERFRESSBRRFRERRRBNIER
B5.4 MR ITREZR %
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Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
FEHR EE —RIRBERMAREEER =8B BY
Aspect B6: Product Responsibility
JEEB6 | EmEIT
General Disclosure Striving for Excellence and P12
—MRIEE Innovation
KRt K HF o B RLEIFT
Information on:
(@) the policies; and
(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress.
BRAFFREERNRBENEREZ S -BES REEMWREEU KBRS E
0
@@ BXK;
(b) WFHETABEAFBOEMEERAOHER o
KPI B6.1 Percentage of total products sold or shipped subject to Quality Control P. 16
recalls for safety and health reasons. B2
MRENEE CDERCEXESMNTRZEREEEHTHARKN
B6.1 Bathe
KPI B6.2 Number of products and service related complaints received  Quality Control P. 16
and how they are dealt with. HE5E
RRENIER BENERKRBIKRFEE UKREHGE-
B6.2 Excellent Service P17
BERS
KPI B6.3 Description of practices relating to observing and protecting  Intellectual Property Rights P. 21
intellectual property rights. R 58 EE E
RASRAAMIEIR B R RENHEEARIE -
B6.3
KPI B6.4 Description of quality assurance process and recall Quality Control P. 16
procedures. HeEE
RSB NIER HAESRTEBERERLCIKRER-
B6.4
KPI B6.5 Description of consumer data protection and privacy policies,  Privacy Protection P. 21
and how they are implemented and monitored. FAFR(REE
RAENIER HIUHBEERNRERDEEER  URERAAITRER
B6.5 Hike
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RIR-HERERRSRS

Subject Areas, aspects, general disclosure and key performance Page

indicators (“KPIs”) Section Number

FEHR EE —RIRBERMAREEER =8B B

Aspect B7: Anti-corruption

JBEB7 . KRBT

General Disclosure Anti-corruption P. 19

— ARk E YN

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant

impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRIFERERE « 213 IEF ROt R EEAY ¢

(@ BER; R

(b) BTFHETABEAXSEMMEREIERRAINER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices  Anti-corruption P.19
brought against the issuer or its employees during the FRIZHA
reporting period and the outcomes of the cases.

RARGENIER HNERBAHZETANEESRETEEENESHNR

B7.1 EHMHB RFRER

KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption P. 19
procedures, and how they are implemented and monitored.  E&EZ##A

RARGENIEIR M SRE RR R 2T MBI TREER %

B7.2

KPI B7.3 Description of anti-corruption training provided to directors  Anti-corruption P. 19
and staff. BRRmA

RARGENIER HlnESKEIRENRESE

B7.3
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RIF-HHERERBREERSI
Subject Areas, aspects, general disclosure and key performance Page
indicators (“KPIs”) Section Number
TEHR -BEE —RINBERAREEER =8B BH
Community
HE
Aspect B8: Community Investment
JEEBS ' HERE
General Disclosure Contributing to Society P. 41
—RIRE and Bringing Love to the
Community
Policies on community engagement to understand the needs of the BHEHE « B2
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.
BREMUMEZHAR T HEBEMEIHEEENRREEB THNFTEHE
2 BB o
KPI B8.1 Focus areas of contribution (e.g. education, environmental Contributing to Society P. 41
concerns, labour needs, health, culture, sport). and Bringing Love to the
RRENIER BIEMERE WHA RESE - HIER @R X  Community
B8.1 e - BRttE « EEME
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Contributing to Society P. 41
FRAREMISIE TR IHBEMHEER WEEHFRE) o and Bringing Love to the
B8.2 Community
BRttE « EEME
HEBRMFKARAT —S—SBE - HERELEE 53
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