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This Report is the sixth Environmental, Social and
Governance (ESG) Report released by China Resources
Medical Holdings Company Limited (the “Company” or “CR
Medical” and together with its subsidiaries, the “Group”)
and aims at reporting the sustainable development
strategies, approaches and performance of the Company in

2021 to its stakeholders.

This Report covers the period from January 1, 2021 to
December 31, 2021. Some contents may go beyond the
mentioned period to enhance the comparability and
foresightedness of this Report.

This Report covers CR Medical and the member units under
the Company’s management, that is, CR Medical, and all of
its member medical institutions and subsidiaries. For more
information, please refer to the Company's 2021 Annual
Report released on 25 April 2022.

This Report is prepared mainly in accordance with the
requirements under the Environmental, Social and
Governance Reporting Guide set out in Appendix 27 of the
Rules Governing the Listing of Securities of the Stock
Exchange of Hong Kong Limited (the “Listing Rules”).

The internal documents and the statistical information
system of the Company are the major sources of the figures
and other data used in this Report. All currency amounts
are in RMB unless otherwise stated.

This Report is issued annually and is available in Traditional
Chinese and English. In case of discrepancy, the Traditional
Chinese version shall prevail. This Report can be
downloaded on the website of The Stock Exchange of Hong
Kong Limited and the official website of the Company at
www.crmedical.hk.
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Materiality The issues covered in this Report should
reflect the Group’s significant impact on the
economy, environment and society, or those
affecting the assessment and decision of
stakeholders.

EEH REFMHENZRBERMAEEHKK. IREN
HEMNERTE, SXERHETGIORENSE
B,

Quantitative This Report should disclose key performance
indicators ( "KPIs" ) in a measurable manner.

414 MERLUBTI LGt 2 A IR BRAREIIER,

Balance This Report should disclose both positive and
negative information of the Group from an
objective perspective to reflect the Group's
performance on environmental, social and
governance.

FEE BEUEHNAEREASEENEEREEHS

B, URMAEENIRE, @ &REAKRR,

Consistency The Group should confirm that the ESG Report
is prepared in the same manner as in previous
years, or state the revised reporting method, or
describe other relevant factors affecting a
meaningful comparison.

—Et AEEBEDRTIRE. HBNEARENTE
HBEFEMABE B AFEREEBITNERA
%, XNEHRAERXEB RS RNEMERER,

The support and trust of each stakeholder are the driving
force behind our continuous progress. We will listen to and
carefully consider every opinion with an open mind in order
to improve our performance on sustainable development. If
you have any comments on this Report or the Group’s
strategies, policies and performance (which include the
aspects of environmental, social and governance) on
sustainable development, please email us at ir@crmedical.hk.

B A 3RS

By communicating with stakeholders
and considering the business nature
and development of the Group, the
Group identifies the current major
sustainability issues.

BIBEIFNHEBE, FAFERAEENE
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B#E.

Where feasible, the Group discloses
environmental and social KPIs in a
guantitative manner.

FRTBRT, UBUHNARKEREER
ARGt F ARSI 1R,

The Group has identified ESG issues
that are material to its business,
including its achievements and the
challenges it faces, and disclosed the
issues in this Report.
TEEEHNENAEZBEEATENIR
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The reporting method of this Report is
substantially the same as that of the
prior year.
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CR Medical is committed to promoting sustainable
development of corporate management and business
practices, and devotes our best effort to establishing and
ever improving the internal system in the respect of
environmental, social and governance ( “ESG” ), achieving a
win-win situation with the environment and neighborhood,
and improving the sustainability of the Company. We
strongly believe that effective risk management in respect of
ESG is key to ensuring the sustainable development of our
businesses. The board of directors is ultimately responsible
for assessing and identifying ESG risks, and ensuring that
the ESG risk management and internal control systems are
in place and effective.

The board of directors of the Company undertakes that the
Company has strictly complied with the disclosure
requirements under the Environmental, Social and
Governance Reporting Guide set out by the Rules Governing
the Listing of Securities of The Stock Exchange of Hong
Kong Limited. The CEO Committee, all functional
departments, and various member medical institutions
(“Relevant Units”), under the leadership and supervision of
the board of directors of the Company, perform their
respective duties, cooperate with one another, convene
regular meetings to ensure compliance with the applicable
policies and rule requirements, and also supervise the ESG
data collection of the Group. The Relevant Units also
convene regular meetings with the board of directors to
discuss the compliance requirements and the roles of the
latter from time to time, and to report the progress, policy
formulation and revision, as well as other ESG compliance
issues. Under the guidance of the board of directors, the
Relevant Units are ever improving the internal process and
policies in respect of ESG compliance of the Company. As a
responsible medical group, the Group values the patients’
rights and experience. Our internal policy specifies our
obligations to protect the patients’ rights, and we have
adopted various measures to ensure the service quality
offered by the member hospitals and continuously optimize
the patient experience. The various relevant internal policies
of the Group also demonstrate our commitment in
protecting the environment, serving the society, and
ensuring appropriate staff benefits, occupational health and
safety, and fair procurement process.
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In 2021, the Company further improved our ESG issue
database, and evaluated those issues in accordance with
their importance. Seven categories of key ESG issues have
been identified then. On this basis, we set the work
priorities for the year, and formulated the ESG indicators
and goals for the Company. In 2022, the board of directors
of the Company will further refine the ESG system, so as to
continuously improve our performance in respect of ESG.

EHEGESGEHH
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China Resources Medical Holdings Company Limited ( stock
code: 1515.HK), with China Resources Healthcare Group
Limited (“CR Healthcare”) being its single largest
shareholder, is a major and listed platform in hospital
investment, operation and management of China Resources
Group, As a leading medical group, CR Medical operates
and manages 120 medical institutions, including six Grade |lI
hospitals, 15 Grade Il hospitals, 36 Grade | and community
medical centers, as well as 63 clinics and other medical in
Beijing, Northern China, Eastern China, the central area of
China as well as southern China. With the operation scale of
over 10,000 beds, CR Medical provides comprehensive and
multi-level medical services including clinical treatment,
healthcare management and public health, with business
volume of over 10.78 million outpatients and emergency
cases during the year.

As a medical and health service industry platform featuring
rich experiences in hospital investment and management
and with certain sophisticated business models in the
medical industry, CR Medical focuses on its mission of
“Strive for Public Health.” In order to formulate its 14th
Five-Year Plan, CR Medical explored various ways in
business reform, persistently establishing business presence
in key regions across China, and promoting regional
integration and coordination. CR Medical is transforming to
be an effective platform with high-quality development in
the medical industry.

In terms of responsibility performance, CR Medical has
actively implemented the “Healthy China” strategy, and taken
initiatives to fulfill its social responsibilities as a State-owned
Enterprise (“SOE”). All member medical institutions of the
Company hold various forms of voluntary medical service
activities for the benefit of the community. CR Medical has
established the Discipline Development and Innovation
Department to strengthen certain medical disciplines, and
also the Environment, Health, Safety and Quality Department
to boost its high-quality development. CR Medical cares
about each and every employee, focuses on talent
cultivation, and strives to promote the development of
China’s public health.
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CR Medical is an investment holding company. The Group is
mainly engaged in providing comprehensive medical
services and hospital management services in the PRC, as
well as conducting Group Purchasing Organization (“GPO”)
business and other derivative medical businesses.

1. Huaibei Miner General Hospital (Grade lll, Level A,
General Hospital)

2. China Resources Wugang General Hospital (Grade Il
Level A, General Hospital)

3.Beijing Jing Mei Group General Hospital (equity
participation) (Grade Ill, General Hospital)

4. Wuhan Iron and Steel (Group) Corporation No. 2 Staff
Hospital (Grade Ill, General Hospital)

5.Beijing Jian Gong Hospital (Grade Ill, Combination of TCM
and Western Medicine)

6. Guangdong 999 Brain Hospital (Grade Ill, Specialized
Hospital)

7. Huaiyin Hospital of Huaian City (Grade II, Level A,
General Hospital)

8. Jinan Zhong Qi Hospital (Grade I, Level A, General
Hospital)

9. Xuzhou Mining Hospital (Grade I, Level A, General
Hospital)

10.Huaibei City Mental Health Center (Grade II, Specialized
Hospital)

11. Runneng Hospitals*!

12. Mentougou District Hospital of Beijing (Grade I, Level A,
General Hospital)

13.Yantai Zhifu Hospital (Grade II, Level A, General Hospital)

14.Beijing Shunyi District Airport Hospital (Grade II, General
Hospital)

15.Beijing Mentougou Traditional Chinese Medicine Hospital
(Grade I, Level A, Specialized Hospital)

16. Beijing Mentougou Hospital for Women and Children
(Grade I, Level A, Specialized Hospital)

17. Enjoy Ages Nanning Rehabilitation Hospital (Grade II,
Specialized Hospital)
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18.The Second Hospital of Shunyi District of Beijing (Grade 183t RHIEEESE _ Bk (—HLES)

|, Level A, General Hospital)

*'Runneng Hospitals include Guangdong CEEC Power *UF :18EHRTPEREEHER (ZHRES) .
Hospital (Grade I, Level A, General Hospital), Guangxi EFE/KBER (ZHRES). ItRPEEREER
Hydroelectric Hospital (Grade I, General Hospital), Beijing (—BR4&8a) RPEELHER HEHL) 2
CEEC Hospital (Grade |, Level A, General Hospital), and ##&,

CEEC Anhui Hospital (Community Medical Center).

Determined to realize the great rejuvenation of the Chinese nation
Pursue to create a happy life for the people
Strive for the national economic prosperity

Corporate Gene

ERER APERKEAEREMILO
ARIEANR=REEMILD
AERBEREBEERMILE

Mission Strive for Public Health

w —UR T RRER

Vision To be a leading medical and health industry group in China, and a pioneer in
the reform of State-owned medical institutions

FE= HORHABENEENBREREXSENECEBREBNENEESE

Values Integrity, Performance-Oriented, People-Oriented, Win-Win Collaboration

BEEH FETE XEEM UAAR S1EHER

Corporate Spirit

Dedicated oneself to the cause of the country
Be the pioneer to be innovative

To forge ahead with perseverance

Exert constantly for the betterment

EREM DA S 5 Bl B9 2= BRAR 1
B AN SE VRIS 1
EEAITHETEM
HRNENEMER
Organizational Sincerity, Solidarity, Open-Mindedness, Proactivity
Atmosphere
HERE B B4 R &R

In 2021, CR Medical and its member hospitals achieved 20214, EBEFENIETEZERANSHI0,
various goals together. We are well recognized by our HFEE, R TH@EBREANEZRA,
stakeholders, and have received more than 300 awards during BS&ERIBLEEBHLFI00RIEB, RIBEIE
the year. Such awards and honors are categorized into four W%, HKMEIELEEREITE. 2RER. E
types including medical industry, discipline development, BEIE. HEEE4KRER], REHIERFEE
quality management, and social responsibility, and some of & HEIE, 0T :

them are specified in chronological order as follows:

FRBRERBMAE 2021 F ESG RS
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Medical In January 2021, CR Medical (1515.HK) won the title of the “Best Pharmaceutical and
Industry Medical Company” at the “Annual Awards Presentation Ceremony of the 5th Golden
BEiTE Hong Kong Stocks Awards” held in Shenzhen.

202118, ERYIERNTEShEeBREEMREEME £, FHER (1515.HK) KE R
EBELBRAR KL,

In May 2021, Psychiatry Department Ill of Huaibei City Mental Health Center was
awarded as “Advanced Collective of High-Quality Nursing Service in Huaibei City” by
the Huaibei Municipal Health Commission.

202158, #EAEHE® (0B BER OB MR EILTHERREZEE G T 6 NELL
TEEEERBITEER .

In October 2021, Beijing Jian Gong Hospital was rated as "Typical Case of Non-
Governmental Hospital” by the National Health Commission Capacity Building and
Continuing Education Center.

2021108, tRTREERKEREERREEZENBERNMEBHS P ONA L IHE
BRI Z=A] )6

In October 2021, Guangdong 999 Brain Hospital was rated as “Typical Case of Non-
Governmental Hospital Selected from the Typical Cases of China’s Modern Hospital
Management” by the National Health Commission Capacity Building and Continuing
Education Center.

2021108, EER= jLH“‘ﬂ 2 A B R R R e ) B R A BB P05 4 THhEIER
RBRERARMT R G HE AR R,

In October 2021, Mentougou District Hospital of Beijing won the “Excellence Award
of Selected Typical Cases of Chinese Modern Hospital Management in 2021" issued
by the National Health Commission Capacity Building and Continuing Education
Center.

2021108, tRMmPMEERE *“’"ﬁ.%ﬁfiﬁ%% RENERMEBEH B HOBEEDN
R2IFETHFEABREREBRIEFFFEBF R,

In December 2021, China Resources Wugang General Hospital was awarded as
“Friendly-to-Elderly Medical Institution of Hubei Province” by the Health Commission
of Hubei Province.

2021128, EFREBRERREKHILERRBEZS A A EEREBREEE .
In December 2021, Beijing Mentougou Hospital for Women and Children was
awarded as “Advanced Unit of Beijing Oral Public Health Service Project in 2021 by
the Beijing Institute of Preventive Dentistry.

2021% 128, FIBREEGHEREICRT T RIS R0Q21FEIRTOEAREE

ARF5IE B S EB L.
Discipline In January 2021, the “Construction of Clinical Blood Management System” of
Development Mentougou District Hospital of Beijing was awarded as “Excellent EHS Award -
BpEn Project Achievement Award” at the China Resources Group EHS Conference.

202118, dRMMEBERER FERANEEEEAAGERES I EEBEREHSK
Z PR TS MEHSEEIB B AR Jo

In March 2021, the Department of Cardiology, Nuclear Medicine Department, and
Neurology Department of Xuzhou Mining Hospital were rated as “Municipal Key
Specialty Construction Unit” by the Xuzhou Municipal Health Commission.

202138, HFEERNONEL ZBER, MENMZEAREYRENTEERREZS
A THEMENEREM

China Resources Medical Holdings Company Limited 20271 ESG REPORT



Quality
Management

HEER

Social
Responsibility
HERHE

BN R~

In April 2021, Guandong 999 Brain Hospital won the first prize of the 1st “Tracing

God’s Shadow” Neuroimaging Skills Contest issued by the Guangdong Medical Doctor

Association.

2021fﬁ4)§ BR-NENERAREEREEMPEREN B R F—EREEERE
BEAE—F

In May 2021, Beijing Mentougou Traditional Chinese Medicine Hospital won the “TCM

Application Evaluation Award” issued by the Beijing TCM Medical Record Quality

Control Center.

202158, ItRMFMEEEFBERELRTHEREEITROEENTHERNER

SHERBE.

In September 2021, Guandong 999 Brain Hospital won the “Excellence Award of the

First CAAE Comprehensive Epilepsy Center Case Analysis Competition” issued by the

China Association Against Epilepsy (CCAE).

2021F9R, BR=NAEMERLETETUEBHEEER 8 ECAEGES BB TR G

DIFTRBESHLE .

In August 2021, Jinan Zhong Qi Hospital was awarded as ‘Advanced Collective of
Clinical Laboratory Quality Control in Shandong Province” by the Shandong Center for
Clinical Laboratory.

2021 8R, BEEABREEMRLUREERERFAOTIRNLFREHEAERETEEE
HAEEER,

In September 2021, Nursing Department of Jinan Zhong Qi Hospital won the “Third
Prize of the 6th Asia Medical Quality Improvement and Innovation Excellent Case in
20217 issued by the Asia Quality Function Deployment and Innovation Committee.
2021598, BEEBEABKEESNREDNESBERARAMEZEGHEEN2021F%
NENEBREEONERRF R =FEE,

In September 2021, Mentougou District Hospital of Beijing won the “First Prize of
Asia Medical Quality Improvement and Innovation Excellent Case in 2021” issued by
the Zhejiang University Quality Management Research Center & China Federation for
Hospital Quality Management.

2021998, ItRMFIREEERFE HNIASEEERMARPOLFEE - E TR
RIBEN 2021 FENBRESSER RN RE—FE ),

In September 2021, CR Medical was rated as Top 10 of “ESG - Pioneer 50 Index of
Central SOEs” in ESG evaluation of the listed companies of central SOEs.

2021998, FERELEHRFESCHER, FEHERTIREESG - Fi250158 B +H1

In December of 2021, CR Medical was awarded as “Rising Star Responsibility Award”
at the 13th Corporate Social Responsibility Blue Book Launch Conference & ESG
China Forum Winter Summit 2021 held by the China Social Responsibility 100 Forum.
2021128, HHPARAMAEEEEAREINNEF+—E(EXHGEETERE)EMHT
BESCHEMEB2021 L =EE | PRBIEEHFTE,
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CR Medical implements comprehensive measures in
sustainable development, optimizes ESG management
system, improves ESG performance, and considers its
sustainability as one of the key factors in the decision
making process and daily operations. We earnestly
implement the policies relating to environmental protection,
strictly control and manage waste disposal, and ever strives
to be environmentally-friendly, and provides various straight
forward communication platforms to our stakeholders,
undertakes social responsibilities in a practical manner, and
promotes sustainable development of the enterprise with
win-win results.

CR Medical has developed a comprehensive ESG structure,
and established the ESG management department featuring
reasonable layers and clear responsibilities. The board of
directors of the Company exercises unified leadership over
the ESG management work, and guides the overall strategy
and development direction of the Group. The CEO office
and the functional departments at various levels are
responsible for the implementation of specific work, conduct
research on and analyze member medical institutions, and
report to and be supervised by the board, so as to promote
member medical institutions to integrate the principle of
sustainable development into day-to-day management and
operations, effectively prevent risks, and ensure the healthy
and long-term development of the Company.

EHBRRERBERFTRERTIFEERE
=, TETBKESGEIRE A, IRAESGER
KE, BRRHBEERBAERANATINERKR
RIRE A RBEE  REERIRERERRAK
R, BREREREYRE, TERERIFE
2% UERERN S NG EEEF mERE
HBEE, VERAENTENER, EH
BRZHIHABRHNERURELR,

ERHBREL T 2ETENESCE RIS,
MHETREMREE. BEREBAESCEER
FI, AEFER—REQTESCEETE,
EEEENBERBMERTM, HREMN
NEHEERBEEEFINTRE I, BEM
SBRFEEBETHRIN, EHRREFER
m, TERREFELE, EMEHEZNER
BB HFEERIETEZEIHEERN
e, BMhERR, BRABDRERE
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In 2021, the Company constantly enhanced the management
and supervision of the board of directors on ESG matters,
and carried out a number of practical ESG actions to
improve the ESG management level of the enterprise.

In 2021, the Company reformed the Quality and Safety
Management Department into the Environment, Health,
Safety and Quality Department to effectively strengthen the
management on environment, health, safety and quality,
and ensure the effective operation of the ESG management
system, so as to ensure the healthy and stable development
of the enterprise.

The Company has prepared and released the ESG report for
Six years in a
performance actions and governance performance in the
aspect of ESG management regularly.

row, and disclosed the responsibility

The Company has put its best effort in maintaining active and
sufficient communication with stakeholders. In 2021, under the
influence of the COVID-19 pandemic, the communication
activities between the Company and stakeholders were mainly
online meetings (more than 60 meetings). In addition, the
Company, according to the latest pandemic prevention
requirements, conducted on-site investigation and research
tours to several hospitals in the central region of China,
northern China and also other regions.

CR Medical values the opinions and suggestions of our
stakeholders, and has established a comprehensive and
direct communication mechanism. Through convening
general meetings, issuing announcements, and conducting
satisfaction surveys, CR Medical has taken initiative to carry
out sufficient communication with stakeholders, and
understand their concerns and demands and respond
accordingly, so as to improve the governance, expand the
information disclosure channels, and enrich the disclosure.
Those efforts are of great importance for the Company to
achieve the sustainable development goals featuring mutual
benefits and common growth with stakeholders.

2021, AEAFENBEFTEHESCEER
Riz, HRZERE. dENhELATENE
178, A RBESCEIEKE,

2021, REHARTEHER2EEE AR
BRRER2EEEM), 2EMBEIRE. &
RLZcREETIFNERE, BERESCEIER
RENMET, REQABREFRER.

NEVEENFRAILEMIRE, LELER
BE, THKREASEESGHREREMNES
TR EE N,
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BT AR, HEED. ELFHESR
B o

EHBE-BERMRMNnERsNER A
R, BUT2HETENBEEHS, 884
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Shareholders
and investors
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Employees

Customers
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Enhance profitability

Improve governance structure

Disclose information in an open and
transparent manner

g el
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Protect legal rights and interests of
employees

Emphasize career development and
training

Create good working environment

Focus on occupational health and safety

REEAT AR
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i RIF T (FIB
WEmERERS

Guarantee service quality

Protect rights and interests of customers

Protect customer privacy

Optimize service quality management
system

Refine complaint and dispute

management system

Conduct customer satisfaction survey

Ensure customer information security

Improve safety service quality

BRIRBEE

REZEF#ED

REZ R

BUHEEEERR

TERFUMEERR

AERERWEEHRE

REEFEEZS

ReaxelkBEE

IRIG. HERERER

General meeting of stockholders

Periodical reports and interim
announcements

Performance briefings

Social media

Profit distribution

Investigation and research tours
conducted by board members

RERAE

EHRE. BRASE

FERAE

RS

A Ee

EEHH

Convene the workers’ congress

Conduct training activities for
employees

Organize cultural and sports activities
regularly

Provide protective and emergency
equipment

CGREBIARAS

RS TiE

TE HRAR M S S VR 2

R EMNEIRME

Optimize service quality management
system

Actively handle complaints and
disputes

Conduct customer satisfaction survey

Ensure customer information security

Improve safety service quality

BURBEEEEER
TR R IR 4% 5 4 4
FAEERAEERAE
REEFEEZE
EeReiRkBEE
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IRIF. HERELRERE

Suppliers/
partners
HEER/ S1ERB

The government
and regulators

L T B A

The community/
the public

HE/

>

Media

iRee
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Ensure fair competition

Conduct integrity management and achieve
mutual benefits

Enhance management improvement and
promote technology progress

BRAFHRF
ERMELE
HEEEME N EY

Insist on compliance management
Lead healthy development of the industry

BRaRKge
SIBTTRREER

Serve community development

Conduct public welfare and charitable
activities

Implement energy-saving and emission
reduction

Protect ecological environment

IRBHRERE
B8 0HEE

BB E BRI
T% ﬁx/_:E/unI&iE

Disclose information in an open and
transparent manner

Arrange press interviews and
communication for projects

NFEABANKERER
LHIR B RS IR

Abide by applicable laws and
regulations

Insist on mutual benefits and win-win
results

Strengthen supply chain management

Maintain healthy development of the
industry

BTEAEARIER

BREERHARNGERA

AN a8t FE S 18

MERETTRERERE

Conduct integrity management

Pay taxes according to law

Participate in government projects and
sector cooperation programs

Ey?%nﬁk'f:n 2««4

RIEMIR

2HEBFEBMNITERE

Enhance community communication

create job opportunities and boost
local economic development

Provide free medical services and
organize volunteer activities

Strengthen environmental
management

Promote green operations and green
office practices

Inag e+t (=B E

HEMENEMEHER

FEERZNSEE S

MagIRIE &R

BRGEESNMA

Disclose information through official
website, newspapers and
periodicals, and other media
channels in a timely manner

Establish perfect media communication
mechanisms

BIBE H AL, RTIFDBEERE

&B%’Aﬁﬂa,_

ERERS BB
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In order to further improve our responsiveness, CR Medical
has conducted statistics and analyzed the influence and the
importance of various ESG issues to the Company and
stakeholders by means of questionnaire survey. Issues that
need to be highlighted in this Report thus have been
screened and identified, and then presented in a matrix.

Through conducting in-depth research on the key points in
our communication with the stakeholders, the relevant
security rules and requirements, the global trends of
sustainable development, CR Medical, in combination with
its own development strategies, has established the
sustainable development issue database, and identified and
screened out the 2021 key issues in the aspects of
environmental, social and governance for disclosure.

Governance
AN
=]

RBEERRE

CRERERE

w W NN = =

BN AR T BB

Environmental

IRIR AR E R R HK
. BB =B HER

 REREBENTR
. FRRRETRIBFEKE

R EE R RS

O O 00 00 N N O O Ul o

BEEERIRRAH

IRIG. HERERER

AE—DRAHEMEERN, EHERE
BESRAEREAEHAEN S AR DMTREKR
FEHNRABRERNENTENERN,
e B E LB EE RS PERWEAE
R 1T RE [ R o

BERNHARZFDENBRER. &5
NENRAER. 2HAIHELREES, T
EEERERNEREE, ERERELT
RIRESRERERE, Hp e EH2021FE
RRIRIR. B NRERZKRERNEEET
BRIRE,

. Improve governance structure
. Disclose dynamics of governance

. Enhance communication with stakeholders

. Reduce greenhouse gas emissions

. Reduce discharges of waste gas, waste water and solid waste
. Dispose medical waste properly

. Reduce energy consumption level

. Tackle climate change actively

. Publicize and popularize environmental protection knowledge
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ESG Management

IRIG. HENRERER

Aspects

S

Issues

iy

Social 10.
e 10.
11.
11.
12.
12.
13.
13.
14.
14.
15.
15.
16.
16.
17.
17.
18.
18.
19.
19.
20.
20.
21.
21.
22.
22.
23.

23

24.
24.
25.

25

Improve medical service quality

RABRKRBME

Guarantee medical service safety

REBRERRBR 2

Conduct medical services innovatively

R 5A R B RAR 75

Protect corporate IPRs

REE RN BRI E R

Enhance protection of patients’ rights and interests

R BERmRE

Ensure equal employment

RETEFER

Provide fair promotion opportunities
RHEATEAKE

Improve distinctive benefits for employees
BB THEREF

Guarantee occupational health of employees
REETHXRS

Enhance supplier management
TEHEHEIE

Consider ESG risks of suppliers

Z B MHEBESGAR

Establish anti-corruption and anti-bribery mechanisms
HlE R &5 R BB

Establish smooth anti-corruption reporting channels
BB R B RREE

Focus on anti-corruption training

. EMAEREFEI

Give full consideration to the interests of community development
RNERLRERN T

Formulate public welfare action plans

 HERATEBITENIRE
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To understand the issues mainly concerned by stakeholders,
CR Medical has conducted major issue survey during the
reporting period, and invited stakeholders to prioritize
issues in accordance with those issues’ importance, so as to
adjust corporate strategies and guidelines in the future and
further improve the sustainable development performance
of the Company. Through establishing the two-dimensional
matrix of “attention of stakeholders” and “importance to CR
Medical,” major issues of CR Medical have accordingly been
determined.

IRIG. HERERER

ABEBFNERARINZEE, EHBERE
BEHERERRAT BEREZENRSLT, BHEFD
EHZEREMETELEF, UWERRH
BARBRBMSH, EARREALETF
BUERRE. BRI OEBRLIEIM
M EHERINEEN) —HER, HEER
BERNEARKERSE,

@B L EBREE

siep|oyaye1s 01 souerodw

Importance to CR Medical

HEBBRRNEEMN
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AIRIR

CR Medical effectively implements the green concept, and
strictly abides by the Environmental Protection Law of the
People’s Republic of China and other relevant laws and
regulations. The Company has set up a special organization
for environmental management work, and formulated the
Management Measures of China Resources Medical Holdings
Company Limited for Hazard Sources of Environment,
Health and Safety, the Management and Control Procedures
for Facility Safety and Environmental Protection, the
Comprehensive Contingency Plan of China Resources
Medical Holdings Company Limited for Environmental
Emergencies, and other environmental management rules
and regulations. With those efforts, the Company has
constantly enhanced its capabilities for environmental safety
and early warning emergency management, effectively
controlled the environmental pollutants resulted from
corporate operations, and fully fulfilled the responsibilities
for environmental protection, achieving low-carbon and
environmentally-friendly development. In 2021, the
investments in environmental protection of the Company
reached RMB2.53185 million.

Under the guidance of the national strategies for
sustainable and green development, CR Medical insists on
paying equal attention to operational efficiency and
sustainable development, takes energy-saving and carbon
reduction as orientation, and actively explores the effective
paths for achieving carbon peaking and carbon neutrality
goals. Adopting the management by objective in the aspect
of energy-saving and emission reduction, the Company has
formulated specific targets for emissions, energy efficiency
and water efficiency, and those targets are broken down at
each level to each affiliated medical institution. All units are
required to make unified arrangements on and collect
information relating to, among others, consumption of
energy and resources, economic benefits of energy
efficiency, and ecological and environmental protection, and
submit the data and information through the “China
Resources Group EHS Direct Reporting System.” With those
efforts, the Company has comprehensively improved its
environmental management level from the aspects of
planning, implementation, supervision, improvement, and
other links. CR Medical has been committed to being a
participant, contributor and trailblazer in global ecological
conservation.

EHBEREMEEAGES, BRET(R
EANRHANBIREREBZ)FERER, B
YHEFMNRREEABE S EAAENRIEE
BT fIE(EBRBRIZRERAR EHS
eRREEmEIRERE. RIEREEE
ZEHIEFNERBRERERATREIRER
EHGEERSBR)SRITEEGE, T
MR e NRERTEERESN, AE
HEERIERNELENRIRSRY, ROBT
RERERS, BRMABIREER, 2021
F, NEIRRARIE N253.1858 700

FEROFEE R, SEeEREREKRES
T, ERBRRESKEN@mEnEERT
£, UERERmAER, BBRRREROE
. BXRAMBRRERRE, HEERRAT
FEITEREE, fIEABNAIRERR.
BEREANEBERENAKNEER, LER
DREETBBEREEE, EXIBUTEHRE
BIEBEREHSERAGIHEREREER
2. BEREENm. ERIRBRESIERMY
M—EEMERWE, RFtE. AT B
B NEFRH2EREAIRREEKE, F
MEXERXARRNBEE, EME. 5
EEE=
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A1 Emissions

Indicators

B2

ALl .HiR

A Environmental

AIE15

Total greenhouse gas (GHG) emissions  tonnes of CO, 58,115.21 88,607.85 50,956.82
AERBHIRARE equivalent
ANE_EUHER

Direct emissions (Scope 1) - 5,126.59 564184  7,353.33
EEHR (EED

Indirect emissions (Scope 2) 53,082.63 83,060.02 43,687.16
IEHER (EE2)

Total GHG emissions per square meter kg CO, equivalent/m? 88.77 135.49 84.28
of floor area (Scope 1 and Scope 2) NEFZEMRES/FHAK
BYAARBEHERNEEREBHNGE

(B8BE1%2)

NOx emissions tonne 7.6358 12.7336 7.7342
REWY (NOX) HE g

PM emissions tonne 0.1096 0.1907 0.2711
o RERY) (PM) HERE L

Total discharge of hazardous medical tonne 1,564.32 1,281.39 1,297.48
waste L

BEEBRRERYHREE

Total amount of hazardous medical kg/m? 2.39 1.96 214
waste per square meter of floor area AT /FFHK

BYTHRBEOEBEESBRERYEE

Total discharge of non-hazardous waste tonne 6,725 7,010 10,303.09
EEBERYHREE g

Total amount of non-hazardous medical kg/m? 10.27 10.71 17.04
waste per square meter of floor area R /F K

BYOAEEEREEREREYEE

Total amount of recycled waste tonne 571.25 516.96 2,366.22
ClEEEYBE g

Discharge amount of waste water m3 1,902,661 1,929,014 1,714,250
REKHERE 5K
*2Note: The 2021 environmental data does not include that *2F : 2021 FIRIZFEIBEE A S RE T REM

of Yantai Zhifu Hospital and Huaiyin Hospital of Huaian City;
the two hospitals were consolidated into CR Medical in the
mid-year of 2021, and such data is yet to be unified.

NigERmHERER, BAHEER2021FFH
wmFANERRE, BEOTEFR—

EHREERBMRAT 2021 £ ESG RS
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AIRIR

CR Medical has made active response to national dual-
carbon goals of carbon peaking by 2030 and carbon
neutrality by 2060. The Company pays attention to the
impact on ecological environment left by its corporate
operations all the time. According to the Law of the
People’s Republic of China on Energy Conservation, the
China’s National Climate Change Programme, and other
laws, regulations and policy initiatives, CR Medical has made
continuous efforts to explore methods to
greenhouse gas emissions. We set our own targets of
carbon emission and planned to reduce our greenhouse gas
emissions (per ten thousand yuan of operating income) by
10% in 2025 when compared with 2020. We have found
both our direct and indirect greenhouse gas emissions are
closely related to energy consumption during production
and operation. Therefore, we continue to reduce carbon
emissions by applying energy-saving facilities, clean
operation, renewable energy sources such as solar energy,
increasing carbon sinks, and other means. During this
reporting period, the Company increased greening space
and vegetation coverage by tree planting and seeding. A
total of 14,553 trees were planted. Compared with that in
2020, the Company’s total greenhouse gas emissions were
reduced by about 34.4% in 2021, resulting in remarkable
emission reduction.

reduce

CR Medical has enhanced supervision and management on
emissions of atmospheric pollutants such as NOx and
suspended particulate matters. The Company has
deodorized waste gas discharged from sewage treatment
station of medical institutions without infectious disease
department; and has disinfected waste gas discharged from
sewage treatment station of medical institutions with
infectious disease department or tuberculosis department.

In 2021, China Resources Wugang General Hospital
completed low-nitrogen transformation for two natural-gas
boilers of 10t/h. After transformation, nitrogen emission
concentrations of the two boilers are 23mg/m*® and 37mg/
m’ respectively. Their NOx emission concentrations are far
below the “under 80mg/m®” standards required by local

authorities.

IR B R AA G [O] FE R ZR 2030 BE 1€ 2060%x
AR ER, IRBIEIEREEHER
RENTE, KER(PEARKMBEIELRE
RENTEBHREELER S R)FERE
HHERE, TEHRREMREEREHBS
7%, MEHRIEHHRER, 582025587t
EXRPNEERBEHFBRER2020E T F
10%. HMMNERAERBHIBMABEZAE
REHBYRE ELEBETREREFED
IiER. FEit, HMRBEZIREERIE. B
BEE, ERAKGREEFDHFERR, LM
75 U E R . |REHN, QF
BEEERES S G MV ERMNERE
B, R5t1E/14,5531R, 2021F, AF&
ERBHRAESER20205F 7V #4934.4%, &
HERC R BR R,

EBHBRMNAHASE Y. BIBEANNSTK
RORDARNREEEE, HHEGLRE
BB TS KR IBISH L BB RIETTFRRFRIK
RRIZ ; HEERRNEZRBREESKE
Bt ERETTESRE,

202145, FEBRIMAERTMRE2A10EME/
NP RARIBIENRANRE. BEk, 26
BIBERHBCOREE DB A2325 /1L 5 K.
INER/ILFAK, REMYHHBRERER
FREt B RA80 = 58 /31 /5 K LU FBIAZZE,
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The Company continues to improve the responsibility system
for medical waste management. It has formulated the
Regulations on Medical Waste Management and appointed
full-time staff to carry out waste management work, aiming
at reducing the generation of hazardous waste from the
source to reach the waste reduction targets. Specific
measures planned for continuous implementation include:

Classified disposal:

Collect and classify medical waste in the hospital. Deliver
medical waste to qualified medical waste disposal units for
treatment in a compliant manner.

Management into practice:

Recognize loss, leakage, diffusion, and incidents of medical
waste on time according to the Pre-Arranged Emergency
Disposal Plan for Medical Waste Incidents.

Continuous education:

Conduct training on medical waste management at regular
intervals to improve employees’ understanding of hazardous
waste and provide methods to reduce generation of
hazardous waste in daily work for employees.

The Company has actively promoted garbage sorting and
recycling, disposal, and reuse. It delivers non-hazardous
waste including domestic waste and kitchen garbage to
environmental protection institutions approved by the
government for cleaning at fixed period. It also organizes
and carries out garbage sorting training to strictly control
the generation of non-hazardous waste and reduce waste
emission. In 2021, the total non-hazardous waste discharge
was reduced by 285 tonnes compared with that of 2020.
We will further enhance employees’ sense of garbage
sorting by training and communication to encourage them
to take an active part in garbage sorting, and to advocate
a green, healthy and environmentally-friendly lifestyle.

NEFEREBRERYEESES, FITE
(BEREMEEFE), RIUBHMABSREE
RYEETE, WRERDERERYNE
EUBRBEBR. sSIERHERNNAR
HHEEE

HIEREE :

HiENHBERIUTETOERSE, THBE
BEYXHIRESEREENEBREY R E B
ETEREE,

EEEER.

RIB(BREYEINSHEIRERE), &
Brsft B B R EE R MR, ME. BWEAEIN
=

HEHT .

EHHERERERYEEEI, BABTYH
ERERYBRH, BEEERE TIFTR
DERBERYEENS NS %o

NEEBEEN R D BOU. EENBF
R, BEREYNEFRIIREFEEERYE
B A SRR VIRR IR IR, MHARRE
Nk D EEI, BRIEFREEERZYNE
£, B ISEMEHR. 2021F, EEE
YRR E 2020 F R0 285ME, FLAFIR
E—FZBBIEINIESE, BRE THIRNE
R, BB TR EINIRDENE
BiTEHh, EEGBER. BRRIRRINESE
73 o

FRBRERBMAE 2021 F ESG RS



24

A Environmental
A.IRIE

4. Waste Water Discharge Management

CR Medical implements strict management on medical waste
water and domestic sewage. The Company has formulated the
Regulations on Sewage Treatment Management and the
Contingency Plan for Sewage Treatment. It delivers waste
water with residual chemicals or drugs to recognized recycling
institutions for centralized processing, keeps real-time
monitoring on the running condition of medical waste water
discharge facilities, and periodically entrusts testing
organizations to test sewage, settling ponds, biochemical
treatment discharge and contact tank discharge with testing
parameters including water yield, water temperature, chlorine,
pH-value, Escherichia coli, biochemical oxygen demand (BOD),
and suspended solid to ensure sewage/waste water discharge
reaches the standards. In 2021, Guangdong 999 Brain Hospital
carried out transformation of its sewage treatment system for
flocculation basins and regulating reservoirs, thus to further
reduce the impact on the environment.

A2 Use of Resources

4.BEKHIRE R

EHBRBREEEBREKNERSK, &2
TO5KEEEEFMENSKEEIERER
AR), REBERFRUEMNEYBIE K
SR BRI ETT R R ; BRER
BRE KRG ETIER ; EHESLR
ABE IS K TR, EWEEHK &
M HKFETRA, BEKE. O/,
2. BEE. KBEEH. £LFTaE. BF
BEEE2H, RS/ EICERHR. 2021
F, BERZNABEMBRHHR UMD
MR T ISKEERZNNE, E—FEEY
RIFR R &

A2.ERER

Year
Indicators FE
IR
2021 2020 2019

Total energy consumption MWh 81,652.56 8559510 93,467.84
RERABFERE
Petrol MWh 1,091.52 151340 2,887.64
At
Diesel MWh 760.89 673.63  3,726.87
el
Nature gas MWh 23,629.57 25,637.59 24,706.54
RAR
LPG MWh 688.53 326.08 701.30
RAHER
Purchased electricity MWh 55,482.05 5744440 6144549
SNEE
Total energy consumption per square meter of ~ MWh/m? 0.12 0.13 0.15
floor area MWh/3E 75 2K

BFHABEHEERFEEGEE
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Fresh water consumption m?3 1,827,881 1,788,553 1,961,515
WmEkFERS LK

Fresh water consumption per RMB10,000 of m?3/RMB10,000 411 6.50 9.27
operating revenue THK/BTAR

BrneWnEkKERE &

Total consumption of packaging materials*3 tonne 154.28 51.91 80.23
BREYEHRERE L

Total consumption of packaging materials per tonne/RMB10,000 0.00035 0.00019  0.00038

RMB10,000 of operating revenue
BEnEgWRaEYrEiRERE

*3Note: Compared with previous years, the statistical
coverage of packaging materials in 20271 was expanded,
having mainly added the statistics of cartons, glass bottles
and other materials.

CR Medical effectively obeys and implements laws and
regulations including the Law of the People’s Republic of
China on Energy Conservation, and continuously strengthens
energy management. The Company has established relevant
systems and plans to boost the effective implementation and
steady realization of the management plans. It also has a
plan to reduce general energy consumption (per ten
thousand RMB of operating income) by 10% in 2025 when
compared with 2020. We have persisted in driving medical
institutions to accelerate energy-saving transformation on
equipment with high energy consumption; and have
continuously strengthened the management of water use, gas
and oil use in medical institutions to promote
implementation of energy-saving measures and to improve
energy use efficiency. In 2021, Wuhan Iron and Steel (Group)
Corporation No. 2 Staff Hospital upgraded and reconstructed
its hot water supply systems with centralized heating of solar
energy, resulting in effective energy consumption reduction.
During this reporting period, the total energy consumption of
the Company and its member medical institutions was
81,652.56 MWh.

use,

Mg/ BT AR

SE ETFEMEL, 2021 F B EYRGE
EEIFFIEAR, TERNARE. WERSEY
KB 5T o

ERHBREMPIIT(REARLEMBEAEE
BOR)FRERENR, TENREREE, fIE
REAGIE. 518, WHESHEESRENERR
BENESER, 5tE2025FBILE WG
BREFEE2020F N E10%, HfIFEHESE
BEHBINRSFERERBRIENREDNS ; TR
EFREBRANK BR. BaSeRERE
B, RaFREEmNERNE, RSERE
FARME, 20215, FURMEE (EE) R7%E
BIEREHKBEBREETHRINS, &
AXGREERHH, BUERTRFRE®.
BREHN, ~ABERRKEBREEERHE
FEARE 481,652.56 MWh,
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AIRIR

Daily water use of the Group is mainly provided by local
water supply companies. During this reporting period, the
Group has gained applicable water source and ensured the
water quality can meet water use requirements. We
continuously optimize our water resources management,
and plan to reduce water consumption (per ten thousand of
operating income) by 16% in 2025 when compared with
2020. In addition, we have continuously optimized water
resource management. Several water-saving measures have
been taken which include posting “Save Water” signs,
reinforcing routine maintenance for water equipment,
keeping timely inspection on water and electricity facilities,
and working on publicity and education on water
conservation to promote realization of the water
consumption target and avoid water resource waste.
Through these measures, we have also further explored the
potential In 2021, Yantai Zhifu
Hospital in Shandong Province won the honorary title of
“Water-Saving Unit” at provincial/ministerial level. Beijing
Mentougou Traditional Chinese Medicine Hospital won the
honorary title of “Beijing Water-Saving Unit.”

in water conservation.

CR Medical attaches importance to recycling and reusing of
packaging materials. The Company encourages to use
packaging materials which can guarantee product quality
while reducing impact on the environment, and also
encourages to reduce use of packaging materials in each
aspect of actual operations. Jinan Zhong Qi Hospital has
reduced the use of packaging materials by carrying out
recycling and reusing drug packaging materials. During this
reporting period, the total packaging material consumption
of the Company and its member medical institutions was
154.28 tonnes. The packaging material types include
cartons, infusion bottles, infusion bags, glass bottles, etc.

Biodiversity fills the earth with life. It also lays the foundation
for the survival and development of mankind. CR Medical has
always attached great importance to biodiversity protection.
All our activities and services involved in operation have not
left major impact on biodiversity, and none of our business
premises or office spaces is set within natural ecological

AEENBERAKEIEZREMHKATME
fit, RIREHE D UBRERER KR, &
SRKENEAKER RAFEELKER
B, FE2025FETERBRANFEKER
2020F T F£16%, I0i@iEREE#iKEH. N
Ak EABEEEIE, REFKERIEK
BRM. FARMKNBEGSHEFHKER
EHRKEERNER, BRKERNR
g, Wisld tRTRE—PIZEE B .
20214, WREZZREREER BAREK
BIBURERR, tRMMEERTBELE
BRI R EI KB B AR ERIR.

EHBFRERVEMHNEWNETAE, &
EHRERBEREENHVIRERZENGE
M EEREETHSEIREELD 2KY
ﬂm@%oﬁﬁﬁf@&Lﬁ%@%%@

MEEIRBENBITE, BLEEMHRE
o HEHM, K@T@H&D@%%%ﬁ
Y RHAFER E 4154280, BEYRES
BIEMAME. BRI, BRR. RIBREF

EYZHRMEEIKFTRER, BRABRER
MEERNER. ERBR—ESEERHEE
MZHRMENRE, EETRFTY REIBFEE
#. RBEEMSHREYRERNERTE,

BrERKES. MABERRERES
REBREENNRERINENZHMEER
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preservation areas or any region with rich biodiversity
outside preservation areas. In the process of project
construction, we include environmental protection
requirements in supplier selection criteria. On equal
conditions, we will give preference to suppliers with
outstanding performance in the aspect of biodiversity
protection. CR Medical starts with itself to protect natural
ecosystem and achieve the harmonious coexistence between
corporate operations and natural environment.

CR Medical focuses on improving environmental awareness of
its employees and the public. Internally, the Company posts
environmental protection signs in office areas and advocates
employees to turn off lights when leaving, print on both sides,
and take stairs as much as possible. It integrates the green
concept into employees’ daily management. Externally, the
Company distributes environmental protection brochures,
publicizes environmental protection cases, and takes an active
part in organizing environmental protection activities such as
tree planting to help improve public environmental protection
awareness. In 2021, Wuhan Iron and Steel (Group) Corporation
No. 2 Staff Hospital organized a tree planting activity themed
“Plant a Wish, Create a Better Future Together” to promote
environmental protection by practical actions.

The impact of climate change on a global scale is becoming
increasingly significant. All sectors of society have shared
the consensus to address climate change by great efforts.
As a responsible enterprise, CR Medical has always paid
close attention to business-related climate change risks
during operation, especially natural disaster risks. The
Company has taken proactive measures to continuously
improve its risk-resistant capacities against climate-related
risks. In 2021, a number of member medical institutions of
the Company formulated emergency response mechanisms
to cope with climate change. For example, China Resources
Wugang General Hospital, Wuhan Iron and Steel (Group)
Corporation No. 2 Staff Hospital, Guangdong CEEC Power
Hospital, and Beijing Jian Gong Hospital made contingency
plans for typhoon, flood, earthquake, and lightning.

AIRIR

EE; ETEEREET, RAFREREX
MANEEERBRE, ERFHRET, B
EEEYEZRERELFRFEENHE
o B EMiE, REBARERRR, BR
TERELHEAARRBHIMEHL L,

EHBREERENE I NARVIRES o
"R, RAERLEREREREH, BE8
THEFREE SEITH. BEZES®H, &
HEESMAETIABEEIFS ; HHH,
NEBBEBIRFREFFM, EBRRE
B, WA RERSHEFRELE, REQ
FIRREHMREA. 20214F, REME (&
H) AEFE_BIERUTREEARE HEX
R/ ETEAREGEMELS, LERTH

A ERRIRIBIL AR,

RiEZENELXECENNTEDBRE, &
NEHRES U DERA/TER TR,
FA—REEENEE, ERERTEER
Ry % BDE B S AER RV SRR B AR, LH
EEAKERE, THEGRINERRER, T
ER TR 7+ R R ABRE AR A IR ERAE /1. 20214,
REZRTEBBEREBBERBLEERENR
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To timely and effectively carry out natural disaster prevention
work and disaster relief work, Guangdong CEEC Power Hospital
has formulated contingency plans for typhoon and flood
disasters. It has set up an emergency leading group to work on
publicity and education on self and mutual medical aid,
evacuation and other related knowledge to continuously improve
employees’ emergency awareness and resilience against natural
disasters. Specific response measures are listed below:

- Keep close attention to early warning information about
natural and remind
employees to make good preparation to prevent heavy
rainfall.

- Arrange staff on round-the-clock duty to inspect the
premises, doors, windows and facilities; and troubleshoot
hidden circuit danger in electricity rooms.

- Clean up land drainage outlet at fixed period to ensure
smooth drainage during heavy rainfall.

- Prepare sandbags for emergency use to ensure low-lying
areas will not be immersed by heavy rainfall.

- Arrange patrol inspection at regular intervals and timely start
relevant contingency plans when any problem is found.

disasters in a timely manner;

Beijing Jian Gong Hospital has formulated earthquake
contingency plans and set up an emergency institutional
framework with clarified functions of each department to
reduce material loss and personnel loss resulting from
earthquake and its secondary disasters. Specific response
measures are listed below:

- Ensure earthquake fortification and seismic hardening before
earthquake to reinforce buildings in the hospital with high
seismic resistance.

- Make good preparation of material reserves and tool
equipment for disaster relief to enhance employees’ self-
rescue ability.

- Check water,electricity,gas,communication and transportation
facilities, and strengthen special protection measures.

- Conduct earthquake resistance and disaster prevention drills,
and organize training for employees at regular intervals to
improve their strain capacity under emergency state and
heighten their awareness of earthquake resistance and disaster
prevention.
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B1 Employment Bl.E{#

CR Medical strictly abides by the laws and regulations such — ZE B & @i EF (R EAREMESBE)
as the Labour Law of the People’s Republic of China. It has FMHEREAREER, HIE R B K E BT p S
formulated internal policies of the Company and affiliated £, BiFAQAF. 2HNERERR, BRTE
hospitals to insist on fair and open employment principle, —tIM4%ER). F#. Bk, HEZFREZMIER
and to firmly eradicate all discriminatory acts based on 1T1%, ABTRHEFENMENSAKS,
gender, age, race, region or other factors. CR Medical ZBEWRESTIIEN, AIEZTERNEIE
provides equal job opportunities and promotion chances for &%, ZEHHBHE—NWETAES,

all employees with respect, and also protects their privacy.

It has created diverse and comprehensive environment at

workplace with great efforts to be responsible for all

employees.
Year
Indicators FE
a1z
2020
Total number of employees* person 15,422 13,823 12,699
ST®A# A
Number of newly recruited employees in this person 1,124 869 869
reporting period A
;RS HAP IR AN RS A B
Number of female employees person 10,940 9,773 9,002
TMETH A
Number of male employees person 4,482 4,050 3,697
BHEETE A
Number of employees in Beijing (Beijing-based person 5,689 5,188 5,110
hospital and the headquarters) A
ERETH (FERE R NABE)
Number of employees outside of Beijing person 9,733 9,545 9,379
RINETH A
Number of employees under the age of 30 person 3,819 3,999 4,696
30U TEIH A
Number of employees aged between 30-50 person 9,441 8,092 6,513
30-50 BT ¥ A
Number of employees over the age of 50 person 2,162 1,732 1,490
50U EBT# A
Turnover of male employees % 4.21 8.04 7.49
BEMETRAR
Turnover of female employees % 6.65 6.74 6.61
ZHEETRAR
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Year
Indicators FE
ER
2020
Turnover of employees under the age of 30 % 10.52 9.96 8.99
30 A FEIRAR
Turnover of employees aged between 30-50 % 10.60 5.51 5.21
30-505 B TmMAZ
Turnover of employees over the age of 50 % 3.63 7.42 9.80
50 A LB TmAE
Turnover of employees in Beijing (Beijing-based % 6.64 5.82 4.94

hospital and the headquarters)
AREIRAR (ERBEFHRABE)

Turnover of employees outside of Beijing % 8.14 5.61 5.08
FINE T RE=R

*Note: The total workforce includes contract employees, *f: BTHRAHBESHEEF. HHEIK
dispatched employees, regular employees, and temporary I8 T LN EFERMEREAE Lo
employees.

2021 FIREREERSNEIHNE
Number of employees by employment type in 2021

Number of dispatched employees . R o 2,244 A
BIKER 8 T8 IH“H"H"H"H‘
Number of contract employees 10,788 A

0000000000000 0 00
SR ARMATH L
1. Optimize Remuneration and Benefits 1.{B L FEH B F

CR Medical sticks to equal pay for equal work irrespective of ~ FEHEEEFELRE TEM, FEELFEMN
gender, and continuously reviews and improves on its salary EEIES], HEAEERE TR BN
incentive mechanisms. Various pay bands and incentive plans  EMARBIFIH BNt E, HEETEN, REQ
corresponding to employees at different levels are set up to B EBERMGHUENIFERF, REE
inspire employees’ vitality, and thus to promote continuous LA &R B HFHRERHNES, BETIE
improvement on business performance and labor efficiency of £ EEZ#F, BRE TH AN B HHm. 2021
the Company. CR Medical also protects employees’ rights to &, E THERMREZEE100%.

take statutory holidays and entitled paid leave. It provides

medical support for employees and strives to achieve a win-

win situation between employees and the Company. In 2021,

full coverage of social insurance for employees in CR Medical

has been achieved.

China Resources Medical Holdings Company Limited 2021 ESG REPORT



CR Medical respects its employees and considers their roles
are essential to the enterprise. The Company has
implemented democratic management system with constant
improvement on the system construction. It continues to
enhance the democratic management work that takes the
congress of workers and staff as the fundamental way of
communication, and also to widen communication channels,
fully protecting employees’ right to know, participate and
express, and also the right for them to supervise, and
accordingly the company could resolve the concern of its
employees.

CR medical is proud of being a people-oriented company.
We hold various recreational and sports activities to enrich
employees’ spare time and mental satisfaction. In 2021, the
Company held a series of activities with themes of like
‘Dragon Boat Festival” and “Nurse’s Day”, and organized
employee recital activity during the “Chinese Doctors’
Festival” to create efficient, healthy, and caring working
atmosphere for all employees.

CR Medical cares its employees whole-heartedly. The
Company has set up employee care mechanism, organized
activities especially for its female employees, retired
employees, and employees in need, truly secured and
guaranteed employees’ legitimate rights and special
interests, and also extended support to employees’ families
when required. These activities aim to truly enhance
employees’ happiness, sense of gain, and sense of
belonging. In 2021, the medical staff of Guangdong 999
Brain Hospital visited to the patients and their families in
the hospital during traditional holidays, brought care and
warmth to the patients.

In strict compliance with the Measures for the Supervision
and Administration of Employers’ Occupational Health
Surveillance, the Measures for the Supervision and
Administration of the Simultaneous Design, Construction and
Putting into Operation of Occupational Disease Preventative
Facilities Together with the Main Works of Construction

B.itE

EHBEROEEET R, BHRET
REIEEHE, TERTEERFER, ¥
BREUBIARKRERELSTLANREE
BT BEEEDINERE, mORES
THMIBRE. SHE REENREE, @
RE T HIERO R E

EFBERBRFUARLY, ERSEEE
), EEETINRGLEE, REEIESH
BB R 2021F, RERARERFEIGE
TEHISETBERIES), EIHEEEME)
BRMETHBELY, HKETRIESM. &
R, ENIFERE, TEEERENNE
5 o

ERERAEBNRZEARET, TEM@E
W, #HHZMET. REET. BRHKE
THERRARAETH, VEHENRES
ITEERENSHRNE, UREOAER
RETRE, VERBETHNZRE. BRF
RMERE e 2021F, BER=-NKEEERE
FEAEEEGHHHBEEBERSZE LR
B, ABEEEZHRERR,

EHBREBREET(BAEBURERRERSE
BEEEEWA(ERERBERERE =
ER BEEEEBABUSHER
mEEREI(E TIFABBXBREEN
ENREARENBEBRRBG G FER
R, BIZ2EEEERA. 22RRE
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Projects, the Measures for the Administration of Occupational
Health of Workers Exposed to Radiation, the Law of the
People’s Republic of China On the Prevention and Control of
Occupational Diseases, and other laws and regulations, CR
Medical has established its work safety management systems
and emergency response mechanisms. The Company
conducts safety education and protection training activities,
as well as mental health assistance for employees, organizes
employee physical examinations on a regular basis, and
makes efforts to effectively guarantee the health and safety
of employees both at work and in life. In 2021, the Company
raised the annual employee physical examination standards,
which covered 100% of its employees. The number of
employees participating in safety trainings reached 2,147,041
person-times.

Indicators

B2

Eis, MRR2BsaEpmEE. 02
RIER), THAABBETIRE, TIFREF
PYBRESTHRERER S, 2021F,
BAREEIFERRERE, BEREEXS
100%, Z2IFINEE2,147,041 AR

Work-related fatalities in the past three years person 0 — —
BE=ZFRITIERIARIET A A

Rate of work-related fatalities % 0 — —
TR T AL

Lost days due to work injury day 24 — —
PINRCE PR (SRR H

Investments in work safety RMB10,000 4,271 3,796 4,071
ZEEERAN Bt

1. Work Safety Management System 1.RLEEEERAR

CR Medical believes that the occupational health and safety
of its employees is critical component to its environment,
health, and safety function. CR Medical and all its member
hospitals take pro-active steps to ensure the employees’
occupational health, follow risk warning notices in respect of
occupational health and the requirements for personal
protective equipment (“PPE”) and employee physical
examination required by relevant national authorities, and
fully promote its work safety standardization, so as to
improve its safe production and guarantee the safety of
employees and equipment of its member hospitals.

EHBRESETINRERERR2RAIRIR.
BER R2IFNEENEZ—, EFER
REMEBREREE S TR BENEEE
51, ERBEXEAEEERERIBRE
RERERESM. ETEEMHE ETER
FBXR, 2HBEER2LEERELRER, &
BRELEEKE, REBRABKRBL S,
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In strict accordance with the Comprehensive Contingency Plan
for Work Safety Incidents, CR Medical has designated the
responsible management department and defined its duties
and responsibilities as well as requirements, among others, for
the alerts, response, information release, post-response
treatment and emergency support services, strengthened the
identification and control of risks and hidden hazards, and
strictly implemented the relevant handling measures. All the
member hospitals of CR Medical have issued management
rules and measures for contingency plans regarding work
safety incidents, fire and rescue, abnormities of elevators,
overflow of and exposure to dangerous chemicals and other
types of incidents, and organized relevant training activities
and drills on a regular basis.

To increase its employees’ awareness of risk prevention and
keep them safe, CR Medical required all member hospitals
to provide special training programs regarding, among
others, the prevention and treatment of occupational
diseases, falling objects, food safety and fire safety, and
conducted more than 20 emergency drills on fire, lifts,
power failure, anti-terrorism etc., improving employees’
ability to respond to and handle emergencies.

CR Medical, dedicated to improving employee awareness of
disease prevention and treatment, encourages its employees
to focus on diseases such as cardiovascular and
cerebrovascular diseases, positively learn health knowledge
and increase their health literacy through preparing and
promoting the “Health Facts Card” under the guidance of
the Group, help vulnerable groups improve their diseases
prevention and treatment and maintain healthy habits both
at work and in life.

B.itE

EHREERER(RELEELESTHES
EoFER), BRTEERBHEBERHER
LEWHNRE. BE. EREM. RARE
B, BSRESFEX, MaEERREIHS,
BIRREREEN. KBRAEHEEME
ETE2FER HIhRE. BREE. KEE
EmaHEERERESMANEIAREE
RGIFIETE, 0 HAAE A1 5l R v Ao

~EAEERIRREER. TEEIR
e, EHBRREASHNEREREBER
ralles=BYIenike DEhce 5
Bl FREMES. SRES. BERE
B REEIZF0HAEZER BT
TRHREFHNRIAERS, ERRIRE
R AEo

EHBEIHEAE IR ARER, &%
EEET, BRREFIMEE(RREBER R,
SIEETRPEOMMEFERTR, T2
ERENH, RERREXERE, APNE
FMABHBEBRREHNGRE, ®RERET
EMEEE B,
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4, Mental Health Assistance

CR Medical cares about the mental health of the medical
workers of its member hospitals and therefore carries out
activities focusing on improving their mental health,
conducts employee satisfaction surveys, establishes timely
and efficient communication channels and provides mental
counseling. In 2021, Wuhan Iron and Steel (Group)
Corporation No.2 Staff Hospital provided training programs
regarding mental health to encourage its employees to be
self-respecting, confident, rational, calm and positive, and
improve their mental and physical health.

B3 Development and Training

CR Medical values and respects talented people. The
Company is dedicated to encouraging its employees to
motivate themselves and explore their potential, preparing
scientific career development systems, offering appropriate
courses, and carrying out multi-level training programs and
activities through various channels, such as meetings,
seminars, lectures given by experts, and technical appraisal,
to tap employee potential and help its employees grow and
develop quickly. In 2021, the average training time for each
employee was 52.86 hours.*®

Indicators

R

4.1 32 (R 1% Bh

EHBRRZMIBB IFEOERRE, &
HEMMBERE T OERRAZEE. /5
AEMEERASE, BUMKEUNBERR
B, AROEHSE, MEMMEETIERRT
fEo 20214, FUEME (BE) RRFE BT
BrREOERRIEIES, HEETEE
BfE. BTN, BiBELATEORE, 1
EETHORER.

B3. 3% R B IE3

EBHBREEANS, EREINBERMENA
BIER, FIENMBNBREARR. RE
GENE2ERE, AREZFE. EREK
R BENERFZER ZRENEIE
8, CHEETERER HPBTREN
Ro 20214, BT AHEFIE&#352.86/)
Ko *

Investments in employee training RMB10,000 647.48 271.87 869.37
BTEIRA BT

Number of employees participating in trainings* No. of person 108,452 79,385 87,356
SHEENET AR NN

Proportion of employees participating in trainings % 89.37 92.43 92.47
SHEIEIE T LA

Training hours for employees hour 649,853 255,929 218,985
BTEINE NS

*Notes:The statistics of employee training cover only the
existing hospitals of CR Medical in 2021.

**Notes:The training figures recorded material increase
year-on-year as the statistical coverage of staff training had
increased to 19 hospitals in 2021.

E B ET O 22021 FEHEE
RERBREE

*OE L BR20214F B THREIRY AT s DS A0
EI9RE, BURIISBIBIREE,
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Employee training by gender

R8I 2 E R BEEIE R

male employees®8 8T

Proportion of
participating in training
=I5 (%)

B Social
B.{t &

20214

Average training hours

TZEE & ()

66.95 40.39

female employeeszZZ & T

81.24 42.85

Employee training by type
ZEEFERBDNEIIER

Proportion of
participating in training

5l EE B (%)

20214

Average training hours

T2 & (NE)

senior management 67.68 64.01
SREEE

middle-level employees and middle management 69.72 33.38
RRBETNEIERE

ordinary employees 80.87 54.59
B®ET

1. Establish Smooth Career Channels 108 @0 @i

CR Medical offers various career paths and fair promotion
opportunities to its employees. The Company encourages
the employees to become more positive, self-motivated and
career-minded and improves their work ability through
providing appropriate promotion channels, and establishes
fair appraisal systems and effective career development
programs, helping them in achieving different goals in
career.

2. Focus on Employee Development

CR Medical is dedicated to be a talent-oriented enterprise
and continuously strengthens its dynamic talent pool. The
Company makes efforts to improve its employee training
system and provides multi-level training programs to all its
employees through various channels including orientation
for new staff, in-service training, continuing education,
safety training, practical legal trainings and other subjects,
by various means such as meetings, lectures given by
experts and technical appraisal, facilitating the
development of its employees. In 2021, the Company
offered training programs regarding lean management and
clinical academic medicine to help its employees understand

EHBROTEIERNBXERTBNQ
TFREFKS, BRREHSENBRSTE
B, BUMBNTIFTERRAMBUBBEE
ZRZEEE, MEESINIHIE. ERL
MEZRD, RBIALIFES, MBLBRZE,

2RERTERE

EHBE-—EERATHRMEBER, B8R
RERZATERREER, BEATEK A
ARUNAETEETHEIER, BEEE
R ZREN2EE, SEEEIN. £
B EEHE. R2BlMEEE
=, KGR BE. EXER. BNERF
LR, BHEIMEMER, 20214,
NEIRRE 5w BEE. BRRSNIENIE
wmE, BPHETITREEENENEF LTI
730
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efficient and effective learning and working methods.

In 2021, Guangdong 999 Brain Hospital held more than 10
training events at provincial level or above both online and
offline, such as the 5th Academic Conference on Infectious
Diseases and Disorders of the Immune System & Training
Session on Encephalitis of the South China Famous Doctor
Association, and the 3rd International Workshop for
Neuropathology and Surgical Pathology of Epilepsy,
improving its employees’ ability in teaching, scientific
research and clinical practices.

CR Medical, dedicated to protecting the basic rights and
interests of its employees, implements equal and non-
discriminatory labour policy in order to avoid forced labour
and child labour. The Company conducts strict background
investigation, including verifying identity and employment
history, during the recruitment process to ensure hiring
employees legally. If any illegal act is found, the Company
will investigate seriously and give severe punishment to
related persons. In 2021, the Company did not have any
child labour or forced labour event.

CR Medical pays close attention to the improvement of its
supply chain management system. The Company
continuously manages and controls the quality of medical
products and services it offers by strengthening its supply
chain management, and increases its suppliers’ sense of
responsibility management through systematic training and
close communication. It makes efforts to build harmonious
partnerships and promote the healthy and sustainable
development of the supply chain in the industry together
with various suppliers.

*Note: Supply chain-related statistics in 2021 come from
Beijing Phoenix United Medical Supply Chain Management
Co,, Ltd.

20214, BR=ZNEBBEHREE R L+
MAAFART ELERRERTRRIBN
DRI B B AR 2B E I,
S = B B R A R 1R S B R SRR IR
SNEFEMNULBREE108:S, BN
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L. FKENEBA IR, RERES
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FETR, AREETREATLHAERA
BT UBRFERD. 2021F, ARXRERERE
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Year
Indicators FE
IR
2020
Number of legal compliance and risk trainings for  time 50 99 20
suppliers
MR T EE RN EEREIIIRE PN
Number of participants of legal compliance and risk | No. of person 100 583 221
trainings for suppliers
HEBTIEE R R AREINIAR NR

1. Enhance Supplier Management

In order to ensure responsible procurement and prevent
material risks, CR Medical has revised its Regulations on
Supply Management, the Regulations on Procurement
Management and the Management Measures for Suppliers
based on the laws and regulations in connection with
procurement and rules on the supervision and
administration of medicine and medical devices in China,
and has developed management requirements and
implementation standards for supplier access procedures
and standards, preparation and management of qualified
supplier lists, daily management of suppliers, supplier
integrity management, and other aspects, to improve its
management system.

Indicators Domestic
1812 Edl

Northeast
China
i

Number of suppliers in
2021
2021 FHEE S

615 38

169

1.EEMEHEE

AREEERE, HBRERAR, FHER
MBI SR BRI A RAME. EmEENE
REMEEEEMEAKE, EiI(HEE
B HIENER I B IR E) R (HES B E
), HHEREENRIENRSE. SRHER
HMkER HEBSEEEE. HEBFRE
B, HESTERESSHEGE 7 EE
WERBERNLEHIRE, EEERELTE,

Overseas
West S=EoIN
China

P

72 363

(1) Supplier Access Mechanism

CR Medical has established supplier access standards
requiring its procurement functions at different levels to
select qualified suppliers as stipulated, and has developed
and issued the Qualified Supplier List, which is thoroughly
reviewed at least once a year. At the same time, CR Medical
conducts strict evaluation of social and environmental risks
on the suppliers’ side, such as risks in connection with the
environmental impact assessment report, pollutant discharge
permit and other mandatory access qualifications, and

(1) HEBENERE

EHBEREHEHENRE, BREER
KBTI EAPIRBIRIRERESERHERS,
FIELEM(GRHEREM, E08F—
REAEB(ERHEFTRMETLEE
L, BE, EHMHERNRENTERERKRE
TTERASETHE, MIRIRSTERS. HI5sr A&
FEMHENEE, THEAITERER, nEfH
FEEMETXENEHR, MIRIREARRE.
REEEFAES KB, EEBREL
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verifies the secondary qualifications required in the industry
according to industry practices, such as the environmental
system certification and safe production permit. CR Medical
gives priority to cooperating with suppliers who actively
seek to fulfill their own environmental and social
responsibility, and considers such screening process shall
also bring positive impacts on the suppliers. In 2021, the
Company has also invested RMB1.7455 million conducting
green procurement.

CR Medical maintains records of drug quality review and
supplier quality review. It conducts comprehensive review of
the quality of suppliers on a yearly basis, which, together
with daily supervision and management, enables the
dynamic tracking and monitoring of suppliers. In 2021, CR
Medical reviewed 540 drug suppliers in total, of which 77
were disqualified and 416 were qualified, with 1,125
categories of products being qualified.

CR Medical continuously improves its supply chain anti-
corruption mechanism by entering into integrity agreements
with suppliers, promoting commercial integrity in operations
and having best efforts in avoiding commercial fraud for
creating transparent procurement environment; also by
implementing stricter inventory management, monitoring
procurement, warehousing, product return, maintenance,
inspection, outgoing inspection and other processes, and
handling products suspected of being defective; sorting out,
adding to or changing supplier information recorded, and
conducting access management; establishing and publishing
dedicated complaining and reporting channels, designating
the department in charge of managing complaints, imposing
punishment on suppliers complained or reported (if the case
is verified) as provided in the policies of the Company, and
controlling the sales behavior of the suppliers. In 2021, the
Company has entered into integrity agreements with 1,021
suppliers.

CR Medical values the establishment of long-term and in-
depth cooperation relationships with its suppliers. It
commits itself to enabling the supply chain work to benefit
the society through regular training to and positive

EZRHWIRENH T EENMHES, HXRE
BB SR EEN T2 A H N RIE IS E
HEM[, 2021F, REKERBERALT4.55
&7To

EHBRRUTEREGENENHESEE
TEER SFHHERETHGSEET
E, BBARREEENFEEZHHERS
ETE R EIE, 20214, EHERHLT
BELHEDLRNMIR, FREEFTTR, |’
FaRMER416R, SEmELI125EMRR.
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BREB|WE, BESEAMGEEE. REBXE
FR, BREBARBIRE ; MRBEFEE,
BEREEREXRBENE. HREE. &ER
. HEEZFRANPERNEBRIRENE
m; HEERERET R MIEREE,
g, BHERE; RUT L AHAEFNKRFE
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HEEBERBE) WHEBRATEESR
BRIEMNE BENEHEFTHET R
20214, ARATFE] Q21 REEEZETRRER
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communication and coordinated development with the
suppliers, as well as effective exchange of supply chain
information and strategic interaction with the supply chain.

CR Medical explores discipline development, group-level
centralized procurement, innovative models and other areas,
and cooperates in medical research and discipline
development, with strategic partners, aiming to improve the
quality of products supplied and medical technology,
strengthening quality rules and code of conduct standards
and increasing the value recognition of the suppliers. In
2021, CR Medical launched more than 10 major cooperation
projects and supported more than 450 sessions of activities,
which attracted 8,500 participants.

In order to control the behavior of suppliers, CR Medical
provides various training programs to them. In 2021, the
Company provided more than 50 supplier compliance and
risk prevention training programs. We organize, on a regular
basis, training programs regarding procurement policies,
compliance and risk control for suppliers and purchasing
personnel, and special training programs regarding, among
others, the basic information about the supply chain,
qualification management, consumables management,
incoming and outgoing practices and compliance
requirements to be met by the shipping documents
provided by the suppliers.

Adhering to the strategy of “patients orientated”, CR
Medical is committed to its founding mission of being
specialized in the treatment of particular diseases and
building a strong brand image. The Company focuses on
improving the medical services provided by its member
hospitals through continuous innovation in the modes of
development of our hospitals and the improvement of smart
service systems, and developing patented technologies for
high-end medical devices, to provide health management
services satisfactorily to the patients. In 2021, 93% of the
surveyed patients were satisfied with the services provided
by CR Medical.

B.itE
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FEEEFEE, HERSFABBRST
BIRERERE. BRENEREGE, H
EHNOREAMEEREERBERRMK
#, JERUWHERDTAER], BAMHME
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Taking discipline development as a critical step to the
development of its member hospitals, CR Medical puts
emphasis on building
discipline clusters, explores innovative models for its
development, and further promotes the coordinated
development of practicing, teaching and scientific research,
to integrate teaching with clinical practices and theories
with practices, form a virtuous circle in which hospitals and
medical schools help each other, share resources and
leverage each other’s advantages, and facilitate discipline
construction and development. At the same time, the
Company has set up prizes for innovation and development
to promote the competencies and innovation ability of its
medical workers, as well as its operations and development,
discipline construction, talent development and department
management.

inter-hospital and intra-hospital

CR Medical makes efforts to quicken its construction of
“Internet plus,”
technologies in services provided to patients, and promote
the establishment of its “Runxin” patient service system,
with an aim to provide one-stop services both online and
offline to patients. The smart pharmacy of Beijing Jing Mei
Group General Hospital, survey
questionnaires and multiple new functions of the online
system of Guangdong 999 Brain Hospital, such as automatic
delivery orders to SF Express, independently developed by
the Company make medical services provided by the
hospitals more accessible. By December 2021, nine member
hospitals of CR Medical launched online patient service
platforms.

explore the application scenarios of smart

the epidemiological

Organize GCP Training Programs

In order to strengthen their discipline construction and
improve the scientific research level and legal awareness of
their clinical researchers as well as the professional
competencies of their medical workers, all the member
hospitals of CR Medical invite famous experts in the
industry to give lectures on regulations and requirements
related to good clinical practice (“GCP”) to help the
participants understand and apply such regulations and
requirements well, with GCP training certificates issued to
participants passing examinations prescribed.
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Formation of Certain Medical Consortiums

CR Medical is dedicated to building a tiered medical service
system by means of formation of different medical
consortiums. The Company explores the ways to improve
the quality of medical services provided by and expand the
capacity of community-level medical institutions through
creating medical consortiums composed of its member
hospitals in designated regions, facilitating the development
of the members of the consortiums. More emphasis is put
by CR Medical on the development of its top member
hospital of a medical consortium in a designated region, to
promote the hospital’s ability to drive the development of
other members of the same consortium. Members closely
connected with the top member hospital in a region are
managed by the top hospital in terms of HR, funds and
properties, to enable resource sharing and effective
improvement of the medical services provided in the
specific regions.

Number of outpatients and emergency cases
(excluding physical examination)

FIRZ AR (FEER BAR

Number of inpatients

EBRAR BAR
Number of inpatient operations case
EBRRFNE 4l
Number of Level 3 & Level 4 operations case
ZmERFNE B3l
Number of surgical procedures case
US4 dl
Number of public hospital beds Nos.
A T PR AL 88 iR

The Company continuously strengthens its service quality
management to efficiently handle complaints and disputes,
improve the patients, provide
professional services to our patients, and try to gain
recognition from the public and build up good branding
image of CR Medical.

relationship with our

10,000 no. of person

10,000 no. of person
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Optimize Management System

CR Medical is dedicated to building 10 standardized and
group-level hospital quality and safety management systems
based on international, domestic and industry standards and
rules. The Company keeps on promoting the establishment of
the systems through taking various measures including
conduction of publicity and implementation of the systems,
preparation of necessary system documents, building of a
quality and safety information platform, application of
comprehensive tools and best practices, and building its own
branding. At the same time, CR Medical encourages all its
member hospitals to carry out quality improvement activities,
make use of quality management tools to solve problems at
work and ensure fully and efficiently the quality and safety of
medical services provided by its member hospitals.

Enhance Risk Control

CR Medical has formulated the Management Measures for
Quality and Safety Monitoring of Hospitals, the Management
Measures for Adverse Events in Hospitals, and other medical
risk control rules and regulations, to further strengthen its
identification and control of medical risks; has set up and
been improving key indicators for major procedures, major
diseases and major groups to monitor regularly and identify
medical risks. CR Medical pays close attention to the quality
management risks in its member hospitals and supervises the
risk control of its member hospitals by taking measures such
as supervising the improvement and implementation of
medical quality management systems which require its
member hospitals to report adverse events concerning
medical safety, supervising the analysis and correction of
critical errors, other errors and alerts by the member hospitals
and conducting quality inspection of the member hospitals.

Strengthen Education and Training

In order to further improve the quality of their medical services,
the member hospitals of CR Medical provide training programs
concerning, among others, key systems, basic theories,
knowledge and skills, strict requirements, organization and
attitudes, clinical nursing skills, legal practicing, management
tools, prevention and control of COVID-19 pandemic. Training
programs regarding basic theories, knowledge and skills and
strict requirements, organization and attitudes, as well as skills
such as cardiopulmonary resuscitation, trachea cannula, electric
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defibrillation and nose swab collection are provided by Beijing
Mentougou Traditional Chinese Medicine Hospital to give
systematic guidance to its clinical staff; and training programs
on basic theories, knowledge and skills as well as quality and
safety are provided by Huaibei Miner General Hospital to its
staff to improve their quality and safety awareness as well as
their ability to improve quality management.

CR Medical implements the system which requires the first
complaint receiver to be responsible for transferring or
handling the complaint. All the member hospitals of CR
Medical have set up dedicated departments to handle
patients’ and medical disputes, implement the aforesaid
system, put dispute and complaint handling into their daily
management, and take efficient complaint handling as a
major factor influencing annual appraisal and assessment.
The Company is dedicated to meeting patients’ reasonable
demands and making complaint channels smoother.
Patients, their families and other parties concerned can
report problems and raise suggestions to the hospital
through letters, calls and visits and by other means. We
handle the complaints in a timely manner, analyze the root
causes with care, and timely enhance our systems in order
to prevent similar events from recurring. In 2021, CR
Medical solved 98% of patient complaints.

Putting patients first, all the member hospitals of CR
Medical implement “narrative nursing,” which emphasizes
the unique requirements of each patient and promotes
psychological and cultural nursing care, and via ever
improving communication with and care of patients in order
to maintain harmonious doctor-patient relationship.

CR Medical invited leading medical experts to give lectures
during the special training conducted regarding patient
services and doctor-patient communication for all its
member hospitals. More than 950 employees participated in
this training program, which promoted the construction of
medical humanities in the member hospitals and improved
the quality of services provided to patients by the hospitals
and the ability of their medical workers to communicate
with patients.
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In strict compliance with the Law of the People’s Republic
of China on Protection of Consumer Rights and Interests,
the Cybersecurity Law of the People’s Republic of China,
and other laws and regulations, CR Medical has formulated
and implemented service security systems and measures to
protect its patients in an all-round way.

In accordance with the 14th Five-Year Plan of CR Healthcare and
the Three-Year (2021-2023) Action Plan of China Resources
Healthcare Group Limited for Building Patient Service System, CR
Medical continuously improves its nursing system and has
established a nursing mechanism to manage the behavior of its
nurses, carry out nursing skills competitions and increase the
nursing safety awareness of its medical workers.

Nursing Risk Management

In accordance with the national nursing quality regulations,
the Company has set up two indicators, i.e. the inpatient fall
rate and the rate of pressure injuries (for Grade Il or above
hospital), collected relevant data and monitored abnormal
results in order to give risk alerts and improvement
suggestions to the relevant hospitals; the Company has also
established best practices concerning, among others, tiered
nursing, patient fall, pressure injury and tube management
based on the practices of top hospitals, helping its member
hospitals improve their nursing and management level in
specific fields.

Hospital Supervision and Inspection

The Company arranges, on a yearly basis, internal nursing
experts to check if its member hospitals have any problems
in nursing quality management, give feedback and guidance
on the site and supervise the implementation of improvement
measures, with all the problems being managed in a closed
loop. At the same time, the Company actively promotes the
application of QCC, FMEA, RCA and other quality
management tools by its member hospitals which enables
the continuous improvement of their nursing services.

CR Medical has formulated the Medication Management and
Control Procedures, to ensure all the medicine-related steps
set out below are efficiently managed: medication selection,
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procurement, storage, prescription, preparation and

administration, as well as analysis of curative effects, etc.

Drug Management System

CR Medical requires daily monitoring of the drug storage
environment, including humidity and temperature, and drug
storage devices, such as medical freezers. Regular
inspection and recording of the quality of drugs, including
packaging, appearance and color; and regular drug
inventory counts, with problems identified being handled as
required in a timely manner.

Handling Mechanism for Drug Quality Incidents

In case of any severe adverse drug reactions or incidents due to
any quality problems of drugs, then the medication should be
halt and the pharmacy department shall be accordingly
informed and the latter shall then seal up the drugs for
investigation and analysis in strict accordance with the
Regulations on Handling and Reporting Incidents Caused by
Quality Problems of Drugs. Such incident shall be reported to
the competent drug administration authorities at the same time.

Drug Quality Inspection

CR Medical abides by the Law of the People’s Republic of
China on Drug Administration and accepts the inspection and
guidance of the health authorities and the drug supervision
and administration authorities on the categories, varieties and
purchasing amount of drugs, the varieties of drugs annulled,
the status of the drug quality management system etc.

CR Medical requires all its member hospitals to pay close
attention to food safety, and has developed the Hygiene
Regulations for the Kitchen and the Regulations on Diets
and Medical Nutritional Therapy, which require strict
management of food processing processes and workers;
compliance with national regulations regarding, among
others, the procurement of raw materials, and processing,
storage and sales of foods in the industry; kitchen hygiene,
and kitchen disinfection; standard management of kitchen
hygiene and diets; various options for diets and nutritious
food, medical advice on diets given by the attending
physician to be followed before the patient starts to eat
and conducting irregular inspection of food safety.
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CR Medical implements the principle of reporting any
suspected medical quality and safety incidents, and conducts
life-cycle tracking and management of medical incidents,
covering reporting, investigation, handling, punishing and
assessment, as required by China Resources Group in
connection with the management of incidents and events. CR
Medical requires all its member hospitals to find out the root
causes of a sentinel event reported, provide reasonable and
effective solution and prevent similar incidents from recurring.

In accordance with the Law of the People’s Republic of
China on Medical Practitioners, the Regulations of the
People’s Republic of China on Nurses, the Regulations on
Medical Records Management in Medical Institutions, and
other laws and regulations, CR Medical has included “patient
privacy protection” as one of our 10 goals for improving the
medical services, and has developed the internal Regulations
on Protecting Patient Privacy, which set out detailed
requirements for keeping medical record data, accessing data
base, discussions about the disease of the patient etc. In
addition, the Company provides specific training to its
medical staff regarding the process of patients’ personal
information which also improves the awareness of the latter
in respect of privacy and ensure patient privacy protection.

We highly value the protection of intellectual property rights
(IPRs), and have pro-actively established various measures
for IPRs in accordance with the relevant requirements of the
Trademark Law of the People’s Republic of China, the
Patent Law of the People’s Republic of China and other
relevant laws and regulations in order to enhance IPRs
management and provide an operational basis for the
establishment of scientific research and innovation projects,
commercialization of science and technology achievements,
expert management etc. In 2021, the investments in research
and development of CR Medical was RMB1.164 million*é, and
we had eight newly granted patents, and also submitted five
patent applications. The Company has 15 patents in total as
at the date of the report.

*Note: The data is collected and counted by CR Medical in
2011 in accordance with the latest requirements of China
Resources Group on investments in R&D.
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CR Medical strictly complies with the Work Guidelines for
“Greater Supervision” System, the Measures for Centralized
Management of Letters, Visits and Case Clues for Discipline
Inspection Organisations, and other regulations and
management measures. The Company has strengthened
integrity building and self-discipline consciousness of
employees, established smooth reporting channels, strictly
investigated and punished violations of discipline and rules,
and strived to build a clean and integrity culture. There
were no corruption cases occurred in the Company in 2021.

Anti-corruption Measures

The Company has strengthened the building of the “greater
supervision” system, printed and issued the Notification
Form for Supervisory Departments, held joint meetings of
supervisory departments, conducted communication with
various business divisions on the supervision work, and
carried out special self-inspection work. The Company has
also strengthened discipline enforcement and inspection,
and conducted internal inspection and rectification work.

Anti-corruption Trainings

In 2021, the Company promoted the education work on anti-
corruption and integrity upholding, and conducted integrity
interview meetings with senior management staff and group
discussions with newly appointed senior executives;
constantly enhanced the management on corruption,
embezzlement and malpractices, and promoted employees’
awareness of anti-corruption requirements; and organized
education conference to publicize integrity behaviors, aiming
at creating a clean and upright corporate atmosphere.
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Number of anti-corruption training sessions No. of 50 36 -
sessions

= B R EE IR 88 R

Number of participants in anti-corruption trainings person 6,538 4,517 3,692

= & BE I A B A

Number of corruption case(s) No. of cases 0 0 1
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Year
Indicators FE
B2
2020 2019
Number of closed legal cases in respect of No. of cases 0 0 -
corruption (&5

EEENESHRNEN

B8 Community Investment B8.#1[ERE

CR Medical keeps fulfilling its social responsibilities, and ZEMEBEERBITHEET, ROBAHE
earnestly participates in community development and social A@mEXE, BAARIBE. BEXRSNEHE
welfare campaigns. Through donations, provision of MR¥, BRREAEHE, SREEEREAH,
charitable and free medical service activities, and other FEf[CIEEHE,

volunteer works, the Company has effectively popularized

medical and health knowledge, and made continuous

contribution to the society.

Indicators

ER

Number of community-based free medical services time 557 592 597
B ERBZRRY n
Number of people benefited from community- person 47,642 79,418 58,640
based free medical services A

HEHRSZHmAK

Number of employee volunteers person 2,335 1,928 2,051
BTEEEAH A

Number of volunteer activities conducted by time 851 2,753 1,878
employees R

BTEREETHN

Number of people benefited from volunteer person 107,983 121,709 88,018
activities conducted by employees A

ETTRETHZTmAN

Number of people benefited from public health person 158,505 2,199,749 185,328
education*’ A

NRERAEZ@mAH

Number of public health education activities time 10,226 48,767 19,622
TNRERAFHERRY m
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*Note: Data related to public health education shows
evident increase as the Company organized more publicity
programs regarding COVID-19 prevention in 2020 after the
outbreak of the pandemic; and the data dropped and met
the statistical standards in 2021 after regular COVID-19
containment was carried out.

CR Medical makes best efforts in fighting COVID-19
pandemic. In 2021, the Company continuously and strictly
followed the instructions and guidance from the China
Resources Group, comprehensively enhanced the strategic
layout for fighting COVID, and has effectively improved our
ability and level of pandemic prevention and control,
completed the duties of a central entity satisfactorily. All
member hospitals took initiative to cooperate with local
governments to carry out the pandemic prevention and
control tasks such as vaccination, nucleic acid tests and
medical assistance while doing well on their own pandemic
prevention and control work.

CR Medical carries out free medical services in towns,
communities, and nursing homes, works on health-themed
publicity, education and popularization of healthcare
knowledge, in order to serve the “Healthy China Campaign.”
In April 2021, Huaibei Miner General Hospital conducted a
free medical services activity themed “Serve the People with
Heath Initiative” in Nanshan Village; in July 2021, Beijing
Jing Mei Group General Hospital conducted a special
knowledge popularization activity in relation to diabetes,
sending health and warmth to local people.

CR Medical organises extensive volunteer activities, and
encourages its employees to participate. The Company has
established cooperation relations with social
forces to further enhance good interactions with the society
and community. In November 2021, Beijing Shunyi District
Airport Hospital organized its employees to conduct a
volunteer activity to clear the snow on the main roads
around the hospital and offer conveniences for the patients.

volunteer
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HEIRESI

A1 Emissions General Disclosure P20
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.

Al : B — AR BR
ERBERMBERBHN. mkRTHNHES. BERES
BEEMNELSN
(@) BX; K
(b) EFHETABEAXENERERLROIBEE,
Al.1 The types of emissions and respective emissions P21-24
data.

ALl HERYDAE LR Ko AR B HE T B

A1.2 Direct (Scope 1) and energy indirect (Scope 2) P21-22
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g., per unit of production
volume, per facility).

Al2 B (BE]) RieREEE (8BE2) BERBHKE (LI
SR RGIER) BE MUSEEE . SERKM
8o

A1.3 Total hazardous waste produced (in tonnes) and, P21
where appropriate, intensity (e.g., per unit of
production volume, per facility).

AlL3 FREEBEEEEYEE LR & WEA) ZE (W0
UBESB. BEXMH).

A1.4 Total non-hazardous waste produced (in tonnes) P21
and, where appropriate, intensity (e.g., per unit of
production volume, per facility).

Al4 FREEEEEEYEE LUMETE) & WER) ZE (10
UBESB. BEXMH).

A1.5 Description of emissions target(s) set and steps P20-24
taken to achieve them.

AL5 FEIRPET I BHN & B IR R 4 E 515 & B AR P EREXAY
TR
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A1.6 Description of how hazardous and non-hazardous P20, P23
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

Al6 MARIBAEENBEEREREYNG L, RIEAPRSTILAVRE
fE B AR K 4 E B 5 L B AZPTERENAY & BR

A2 Use of Resources General Disclosure P25-26
Policies on the efficient use of resources, including energy,
water and other raw materials.

A2 BREHA —ARiR B
BERERER (BIEER. KREMEME) BB,

A2.1 Direct and/or indirect energy consumption by type  P24-25
(e.g., electricity, gas or oil) in total (kWh in "000s)
and intensity (e.g., per unit of production volume, per
facility).

A1 IERRB DN EE R /EERR QB [RICH) LS
UTFETERESE) XZE (USESB M. B8IARK
Mist ) o

A2.2 Water consumption in total and intensity (e.g., per P25
unit of production volume, per facility).
A22 MBFEKEBNREE MIUSESE M. BEXRME).

A2.3 Description of energy use efficiency target(s) set and P25
steps taken to achieve them.

A2.3 FEIRFRET IRV BRIR 2 A B AR R A E 5 & B 1R PR
NN

A2.4 Description of whether there is any issue in sourcing P26
water that is fit for purpose, water efficiency
target(s) set and steps taken to achieve them.

A2.4 #ERKREGE A KR LRI BRI ERE, LURPrsT LRI AKX
M BER#AERELEZMERANTS &,

A2.5 Total packaging material used for finished products P25, P26
(in tonnes) and, if applicable, with reference to per
unit produced.

A2.5 B PR A EEMRIGE (LINEETE) &k WER) 8%

EBA S8,
A3 Environment and  General Disclosure P20, P26-27
Natural Resources Policies on minimising the issuer’s significant impacts on

the environment and natural resources.
A3 IRIBENKRER —RIRE
BRET AHRENKAE REME R ENEE,
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HEIRESI

A3.1 Description of the significant impacts of activities on P26-27
the environment and natural resources and the
actions taken to manage them.

A3l R EBFESHRIRBERRABERNEAXERERKNE
BEEREZENTH.

A4 Climate Change General Disclosure P20, P27-28
Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

A4 iR — AR B
B R EH BN AIREEH T AEERXENERNRIEIERM
EERBER,
A4.1 Description of the significant climate-related issues  P27-28
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.
ALl EREERARGHETAEELENEAREERS
", MEHTTEL
B1 Employment General Disclosure P29
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare.
Bl: Ef® — AR B

BERAFINNARE. BENEF. TIERFE. REE. FHHI.
L. REBUREMFBEREFN

(@) B ; &

(b) BFHETABEAZENHEBEELBINER,

B1.1 Total workforce by gender, employment type (e.g., P29-30
full- or part-time), age group and geographical

region.
BlL1#Z%h. BREEE WeBaRE) . FER4ERN Kt
DHEBRH.

B1.2 Employee turnover rate by gender, age group and  P29-30
geographical region.
BL.2 izl FHMARNRMEE DHESMKLLER,
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B2 Health and Safety General Disclosure P31-32

B2: BREZR2

B3 Development and

Training

B3 : #EKIE:

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards.

— RN EE
BREREHZ2 T FRIENREEEERHEMTEDN
(a) HHE; &

(b) BFHEGTABEAZENERMERNARGINER

B2.1 Number and rate of work-related fatalities occurred P32
in each of the past three years including this
Reporting year.

B2.1 BE=F (BRE=EREFE) SFRALTFTHRHASIRLLE,

B2.2 Lost days due to work injury. P32
B22 ATHBBAEAITFHE.

B2.3 Description of occupational health and safety P32-33
measures adopted, and how they are implemented
and monitored.

B2.3 MRPTIRMNAVE X BRI 2 23870, UABRAAITRE
8%

General Disclosure P34-36
Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training

activities.

— R E

ERRAEEEBT TERENM B AR ENEER, HiAE
JEH.

B3.1 The percentage of employees trained by gender and P35
employee category (e.g., senior management, middle
management).

B3.1 &MAINEEER WMNSREERE. FREEESE) 2N
NZsllEREB DL,

B3.2 The average training hours completed per employee P35
by gender and employee category.
B3.2 MR EELERE D, B8EBTMZIIRTIIRH,
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B4 Labour Standards General Disclosure P36
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to preventing child and forced labour.

B4 : &5 T %8| — RN EE
ERAFIEE T oyaahlss T .
(a) E&E; &

(b) BTFTHETABEAZENBRMERLRFINER,

B4.1 Description of measures to review employment P36
practices to avoid child and forced labour.
B4.1 R tg 5T HE B 1B B AV HE il LB o 2B T 2584155 To

B4.2 Description of steps taken to eliminate such practices P36
when discovered.

B4.2 #R7E I ERIB R HIRA BB T EREN A 2 8.

B5 Supply Chain General Disclosure P36

Management Policies on managing environmental and social risks of the
supply chain.

BS5 : ftFEHEE IR — AR I BR

EIRMHRRIRIE Mg R BB,

B5.1 Number of suppliers by geographical region. P37
B5.1 Iz E 8 D U EES 8B

B5.2 Description of practices relating to engaging P37-38
suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.

B5.2 #A GRS AHEENIES, MERNITEREMNNHE
EHEE. UNBREFNRITRERS %o

B5.3 Description of practices used to identify P37-38
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
B5.3 iR B R A RS IR ARG At & R SRRV R,
UK ABRRAT IR BB 75 7o
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B6 Product
Responsibility

B6: EmEBME

B5.4 Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

B5.4 HER TR HEMRE B KT 6% BIRREmMRBRVER,
UK ABRA#AT RER T %o

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.

— RN EE

BRFFRHERNRBHNERRERZ 2. BS. BENLES
H AR5 AR

(@) BE; K&

(b) ETHBETABERTENERERLRFINER,

B6.1 Percentage of total products sold or shipped subject
to recalls for safety and health reasons.

B6.l EENEEXELBH TR LR REEMRMARH
Bt

B6.2 Number of products and service related complaints
received and how they are dealt with.

B6.2 HERIN Em &k RB IR FEE UNEH 5%,

B6.3 Description of practices relating to observing and
protecting intellectual property rights.
B6.3 i iR B 4 58 Ko OR[N 8 EE A2 R RARY 1B Ao

B6.4 Description of quality assurance process and recall
procedures.
B6.4 X E B T BE & E mBlWiZF,

L EAE]

P37-38

P39-46

N/A. The Company
does not involve
pharmaceutical
manufacturing, and
no product recalls
have occurred
REA. KRBT
NEREE, BRES
Bl IE o

P43

P46

P45
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B7 Anti-corruption

B7: &5

B8 Community
Investment

B8 : ttBIEE

B6.5 Description of consumer data protection and privacy
policies, and how they are implemented and

monitored.
B6.5 R EEEERRENMEFAEE, UNEEHITRER
FiEo

General Disclosure

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.
— AR ER

BRI LEABERE. R, HEFERER

(@) B ;&

(b) BTFHBTABEARENEREZELRFHNER.

B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during this Reporting period and the outcomes of the
cases.

B7.1 RERANKEETANEEERHE L EEENEI5HA
ESLRINE S SPNEITENEES

B7.2 Description of preventive measures and whistle-
blowing procedures, and how they are implemented
and monitored.

B7.2 R hEIEE MR RIZF, USERRAITRERS .

B7.3 Description of anti-corruption training provided to
directors and staff.
B7T3#ERMESNEITRENREFHE,

General Disclosure

Policies on community engagement to understand the
needs of the communities where the issuer operates and
to ensure its activities take into consideration the
communities’ interests.

—MRRE

BRLIE S ERRR ST AL BB ENRERE
BEaEgERARAEABER,
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Guide Index
EEERL|

ESG Guide Page(s)
(RIR. HENRERIRGIELD WEUE
B8.1 Focus areas of contribution (e.g., education, P49
environmental concerns, labour needs, health, culture,
sport).

B8.1 B EMERE (WHE. RIFEFH. HFIHFR. BFR. X
b BB

B8.2 Resources contributed (e.g., money or time) to the P48
focus area.

B82 EEIHWBFIBAEIR (NI EE) -
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