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About the report

Scope and boundary

This environmental, social and governance (“ESG”) report has
been prepared in accordance with the Environmental, Social and
Governance Reporting Guide (“the Guide”), Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) and in compliance with the
mandatory disclosure requirements and “comply or explain” provisions
thereof.

To fulfill the requirement of the Guide, Computer And Teohnologies
Holdings Limited and its subsidiaries (“C&T”, “the Company”, “w

or “us”) have commissioned an independent advisor to engage our
stakeholders. The information disclosed in this report represents
the most relevant issues, as identified by our key stakeholders. We
endeavored to incorporate materiality, quantitative, balance and
consistency in the presentation of the information, as required by the
Stock Exchange.
Materiality Materiality was assessed based on the results
obtained from stakeholder engagement. The
threshold for related ESG topics was reviewed
and confirmed by the top management to ensure
that they were sufficiently important to our
stakeholders.

Quantitative Where applicable, we compared year-to-year data
and discussed its implications. In the reporting
of emissions and energy consumption, relevant
standards, methodologies, assumptions, and
conversion factors are disclosed.

Balance This report provided an accurate, objective and
fair description of the Company’s sustainability
performance.

Consistency This report adopted consistent methodologies to

allow a fair comparison of our performance over

time. Where applicable, we disclosed the changes
to the methods or key performance indicators

(KPIs) used.
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Il About the report
RARERE

This report details our ESG governance structure, commitment
and strategy, management approach and performance during the
period from 1 January to 31 December 2021. The content of the
report covers our core business in solutions and integration services,
application software business in Hong Kong and Mainland China and
excludes investment sector. This report is published on the Stock
Exchange’s website (www.hkexnews.hk) and the Company’s website
(www.ctil.com).

In the long run, we commit to enrich our ESG information disclosure in
order to enhance the transparency in our sustainability performance.

We sincerely welcome your feedback on our ESG report and our ESG
performance. Please contact us by any of the following means to
share your comments:

Address:
Level 10, Cyberport 2, 100 Cyberport Road, Hong Kong

Tel: (852) 2503-8000
Fax: (852) 2503-8100
Email: info@ctil.com

Website: http://www.ctil.com
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Message from the Board

C&T is a sustainability committed information technology (“IT”)
software and service company. Our sustainability visions chime in
with C&T visions. The management has to conduct risk assessment
on a regular basis, to consider quantitative and qualitative factors
affecting the inherent risks and effectiveness of respective controls.
The ownership of these risks lies with the responding business
functions with stewardship residing with the Board. Internal auditors
are responsible for assessing and reviewing the effectiveness of the
controls in financial, operational and compliant ways.

As usual, we are dedicated to and prudent to following the corporate’s
sustainability visions by offering different IT solutions to help clients
to digitalise. Our cloud-based central platform can transform the
society’s paper-based procedures into automated and auditable
management systems. Efficiency and reliability are two factors to
assess performance of IT solutions. We are pleased to see customers
are satisfied with our solution offerings in helping them streamline and
speed up their working procedures. We also realise the importance
on product safety and information security. This requires us working
harder to recruit talents and enhance employees’ awareness of cyber
security.

Our long-standing commitment to maintaining high quality of services,
remaining attentive to information security management and business
ethics, and respecting intellectual property right made us gaining
trust and long-term supports of our customers. We are glad to say
that we had a stable customer profile in the year that stabilised our
business. Providing software and solution services business enable us
to become robust to the world’s lockdown and supply chain instability.

Pandemic changes the way we do business and the way we live. We
can take this opportunity to continue driving change within C&T to
build a sustainable future. In addition to on-going waste reduction and
energy saving measures, we have coordinated and integrated range
of employee engagement activities to convey and disseminate a “green
thinking” in workplace. C&T also promotes sustainable cuisines and
no disposable utensils available in gatherings.

With the support of our best-of-breed software products, effective
IT solutions and quality services, we are pledged to maintain an
equilibrium between our business growth, the wellbeing of our staff,
the community and the environment. We foresee the pandemic is
deriving a whole new working and living style. We hope C&T can lead
the way to digitalisation in Hong Kong and embrace this change to
build a greener, more resilient and smarter world with information
technology.
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I Foreword

About the Company

Established in 1991 and listed on the Stock Exchange (Stock
Code: 00046) in 1998, C&T is a pioneer in the IT industry. While
headquartered in Hong Kong, it has developed its presence in
Mainland China. C&T’s products range from human resources
management to enterprise-level information management,
procurement management and retail management. It also offers IT
solutions and quality services, including IT solutions implementation,
application software development, online e-Services as well as
business process outsourcing services.

C&T operates its business on a vision “To build a better world with
Information Technology”. lts commitment in providing best-of-breed
software products and delivering effective IT solutions and quality
services enable its clients to enjoy more efficient business operation
and greater competitive advantages. Apart from conducting a
successful business, C&T is dedicated to maintaining a sustainable
social environment and fulfill its role as a corporate citizen. Through
the products and services, C&T empowers its clients to contribute to
the betterment of many essential aspects of daily life of society.

Qur vision “To build a better world” guides C&T to develop its own
BETTER value, which means:

—  Be Passionate and Determined

—  Embrace and Drive Change

—  Take Ownership and Accountability

—  Think and Act as a Professional

—  Establish Trust with Communication

—  Revitalise through Learning and Growth

As an industry leader, C&T is dedicated to facilitating the advancement
of the IT industry in Hong Kong. It is a member of the Hong Kong
Computer Society and the Information and Software Industry
Association.
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B Foreword

Materiality assessment BEEMNM

A comprehensive stakeholder engagement exercise was conducted BAEETE2EMNFOE DTG - LT FF
in order to understand the perceptions and expectations of our MEHRE HGREB/FAEAMEKBENEER
stakeholders with regard to our ESG management approach and HE - @R BMBBETHEBRFEARY
performance. During the process, we communicated with key internal ZHEFZRNBRINAFOEER(BEES - #
and external stakeholders, including our employees, suppliers, clients ER  BERIEESR)  SRMSERAERGHH
and investors, that we identified to have a significant impact to our BOHEMERBEBEERESHNRE L2k
business. Through surveys and interviews, stakeholders provided EARABHRRIRE THEIREZZENBES -
feedback on ESG topics that considered most relevant to them as BPIMAOENRE  LWILEASIERAR
a stakeholder. We incorporated their feedback into the process of B HekE6KBORE  UERRARE
identifying the material topics, which acts as the foundation of the MEEZLEER o

formulation of long-term ESG strategies as well as a strong reference
to this report.

Material topics identified by our stakeholders are: BMOEHERANEZEZEANT ¢
Subject area = E£iE Material topics E Z% =
Employment and labour practices e  Training and development
ERERBIER Bl R ERE

° Fair employment practice and competitive remuneration package
RINERBREEREF NOFHFE

° Employee well-being at work

B8 TVttt
Operating practices ° Ensuring product and service quality
2IEE DI HEREm M IRIGE =
Corporate governance e Anti-corruption, professional ethics and compliance to regulations
TBERER RES - BREBETLETER
Contribution to community e  Community service engagement
BRittR S2HaMt = R
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B Foreword

We also communicate with our stakeholders on an on-going basis
through different communication channels, the table below shows our
main channels with our key stakeholders.

Stakeholders

K E

Key of communication

BRERE

BAPTEBTRBABREFERRDERE
TRETEBRFNENTIERE -

Communication channels

BBERE

Employees C&T understands the needs of employees through  Staff intranet portal, corporate news, promotion

BB different channels and handles their opinions and videos, posters, trainings, performance appraisal,
recommendations. meetings and emails
MEERTRARETREENTEREEAE BIANBE 0XEHE SEXH 8% Bl
RN EE - KL - g ELER

Suppliers C&T continuously reviews performance of Product/service terms and conditions, code of

HrEns suppliers/service providers and ensure quality of conduct, contracts, after-sales service (customer
products/services. inquiries or complaints), meetings and emails
Rt @R R E e, R HERNRRRE ER/ RBGERREE BFFR - 480 &
RER/REEX - ‘IR (BPERIIKF) EELER

Clients C&T collects customer feedback through various Negotiation of contracts, satisfaction survey,

BE platforms to ensure customer opinions are deals customer service hotline, meetings and emails
with in a timely manner. EEEHN mEERAE TPRBEL 26/
MEEATRTAREEFPRENBRERE REH
BEFER-

Investors C&T ensure timely discourse and compliance Notices, announcements, circulars, annual and

WEE of listing rules and other related rules and interim reports, annual general meeting and face-

regulations.
R TR S P IR BR S8 ~F ETRRBI R A b B
BB ROER -

to-face meetings/calls with investors
BE A B FERPHERS  BREBESF
REREREERSGHEREBE

NEZAEEARAT  IE . e R EARS 2021 .m.




ESG governance structure, commitment and strategy

RIT i E B ESRE  KiER K

Governance structure

The Board has overall responsibility for the Company’s ESG
strategy. They are committed to ensuring that our business operates
responsibly and the Company acts in the best interests of our
stakeholders and shareholders. The Board delegates the day-to-
day management of ESG aspects to the senior management, who
oversees our ESG performance, leads long-term ESG strategic
development, and reports to the Board. Our ESG performance is
reviewed and evaluated annually, which will be disclosed in our annual
ESG report.

The Board also delegates its responsibility to the Audit Committee and
the Risk Management Committee to evaluate and determine key risks
(including ESG related risks) to ensure that appropriate and effective
ESG risk management and internal control systems are in place. The
committees would report back to the Board on their review results
and recommendations for the Board’s consideration and approval.

Commitment and strategy

We endeavors to create value for our environment, people and
community while complying with the ESG related laws and regulations.
The Board will have periodical review of strategies and areas for
improvement.

Environmental conservation

Our targets

—  To raise awareness about environmental sustainability among
our staff;

—  To promote the 5Rs (Refuse-Reduce-Reuse-Repurpose-
Recycle) concept in office; and

—  To combat climate change in terms of energy conservation and
emission reduction according to UN Sustainable Development
Goal 13.

Pk
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B EsG

- Ak iR By SRR

Steps to achieve

To enhance existing recycling programmes and facilities in
office;

To provide non-disposable utensils to staff;

To organise seminars and workshops regarding environmental
sustainability;

To increase greenery covers in office, to encourage staff to
adopt a plant-based diet at least one day per week to combat
climate change, and to encourage and bring awareness about
a vegetarian diet;

To maintain a comfortable temperature range of 24-26°C in
office;

To refine business procedures and our products to achieve
paperless office; and

To support or collaborate with organisations which promote
environmental protection.

governance structure, commitment and strategy
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Nurturing talent EEAT
Our targets BE
- To maintain our employer-employee relationship with our staff — BREREREROERRES THE

RERTEERMRE:
BERBBATAESRRER X
BERFRLZEMTIERE

in strict compliance with the employment rules and regulations;
—  To develop and retain talents prospering company growth; and —
—  To strive for a decent and safety work environment. —

RS
EE
EmBELEREREHR: &
BIPEFEENETER o

- To provide regular training, development programmes and - ERITEREIEYD T
training sponsorship to our employees;
—  Toimplement occupational safety and health measures; and —

—  To organise team building and staff activities. —

Community contribution EEtE
Our targets BE
- To be a community care company; and - BEMRE: R
- To raise awareness among the staff about caring for the - ReEIYEEHERNES-
community.

Steps to achieve

SEMERETES
BRTRERE &
RUEBBEASTABEESL -

R - (2 RERRE2021 .m.

—  To participate in community volunteering events; —
—  To make donation to charities; and —
—  To provide internship programme for university graduates.

MEEREEERA




Our talent

HMIAA

Being an employer of choice

Our success and ability to grow are inseparable from a skilled and
professional team. It is therefore a strategy to invest in our ability to
attract, train, retain and motivate our talents. By providing competitive
remuneration packages for our employees, we hope to attract high
potential candidates in the market and motivate our employees. We
also regularly review the remuneration package of employees and
makes necessary adjustments in conforming to the market standard.

We are keen to provide remuneration packages beyond the
requirements of the Employment Ordinance; hence, full-paid sick
leave, maternity leave, and paternity leave are provided to local staff.
Upholding our work-life balance culture and continuous learning
advocation, C&T offers special paid leave such as birthday leave,
marriage leave, compassionate leave, and graduation and examination
time off. Medical insurance and education subsidy are also available to
our local staff.

The Employee Handbooks outline our expectations to the employees
in terms of conduct and working attitude. Employment terms and
conditions, employee benefits and employee development policies
have been well printed on the handbook. The documents are
reviewed and updated regularly in response to changes in the labour
regulations. We welcome employees’ feedback regarding our labour
policies in relation to their job duties and the working environment.

We have a formal grievance procedure in place that aims to settle
employee grievances within the shortest possible time, with the
objective of rendering fairness and justice to all parties concerned.
Employee may present their grievance either in verbal or in writing to
the Company’s Human Resources Department, who is responsible
for assisting the employee to solve the grievance. All grievances are
treated confidentially.

We strictly abide by the labour regulations of where we operate,
and prohibit the employment of child and forced labour. We are also
committed to promoting a transparent and fair recruitment process.

During our recruitment and staff promotion process, we provide equal
opportunity for all people regardless of sex, marital status, family status
or disability. Our judgment is based on their qualifications, experience,
skills, potential and performance. Performance appraisal is offered
to employees on an annual basis. The purpose of our performance
appraisal does not solely evaluating their abilities, it also provides the
opportunities for employees to discuss with the management about
their concerns and ideas.
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I Our talent
HEFAF

We acknowledge our responsibilities to actively promote a diversified
working environment that is free from discrimination. It is believed
that the potential of our employees will be fully enabled when they
are given equal opportunities in terms of career development and
promotion.

In 2021, we complied with all relevant laws and regulations, including
the Employment Ordinance and the Occupational Safety and Health
Ordinance of Hong Kong, the Labour Law and the Employment
Contract Law of the People’s Republic of China.

Diversity and inclusiveness

Employee profiles in 2020 and 2021 of our operations in Hong Kong
and Mainland China, breakdown by gender, age group, employee
category and geographical location are as below.

Year ended 31 December

Our workforce EE AE

By gender &1 Bl &l 2
Female 4

Male Bt

By age group RERAR B S
Below 30* 30LAT

30-39 30-39

40 - 49 40— 49

50 or above 50k LA _E

By employment type RERBRERE S
Full-time ok

Part-time FRE

By employee category REESERES
Top =k

Middle W R

General — MR B AR

By geographical location Zith B & 5
Hong Kong BB

Mainland China A i

=

During the year, number of employee for age group < 25 is 61, (2020: 58); 25
to 29 is 64 (2020: 67), respectively.

BPEABRESERRZ T TIERENEE
YHEAEAEERHISNREZRILES
e KEERDBEFELL -

R-ZB-—F BAETHRERBERIER -
BRERGIRBERZEREEGD - PEA
REAMBELEEEREBARIE

ZrcRERM

—E-TER T —EEBRBE N2
EBEBRANESEWOT LMR - FicAR - EE
R i@ E S e

BHE+-_A=+—HILFE

2021 2020
—EB-—F —E-FF
380 379

133 127

247 252

125 125

116 132

99 93

40 29

367 373

13 6

9 9

20 16

351 354

245 246

135 133

’ RER - 25U TFRABINEE A AR (=
T_FF 584) 25220 A64% (ZE_TF
67%) -
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Il Our talent
BEMBHAF

Employee turnover rates in 2020 and 2021 of our operations in Hong
Kong and Mainland China, breakdown by gender, age group and
geographical location are as below.

Year ended 31 December

Overall turnover rate! B Rk
By gender R RIES
Female pegiis

Male Bk

By age group BRERAR B S
Below 307 30LA T2

30 -39 30 -39

40 - 49 40 - 49

50 or above 508 A F

By geographical location ZihEE 5

CE-TEER T —EEERPE N2

BERKKRIIEHWT - LR - FheER Mt
B &l o

HE+-_A=1t—HIFE

2021 2020

:g - ﬂi _ 7 —_ ﬂi
31% 20%

26% 10%

34% 24%

49% 31%

33% 12%

6% 10%

30% 34%

I B¢
0
o
N
)

W

N

Hong Kong HE
Mainland China B A

The turnover rate = the total number of leaver who either leave voluntarily,
retire, or is dismissed in the specified category/the total number of employees
of the corresponding category as at the year end date.

o

During the year, the turnover rate for age group <25 is 41% (2020: 45%),
25-29 is 56% (2020: 19%), respectively.

6% 2%
24% 15%

' MR R =TERE JE 5 B FRRE R - SR INSKBHR AR
RS/ REHBAEENOEERAR -

2 RERN - 25mA TNEHBARNNRRLE R B4% (=
T_ZF 1 45%) 25 2955 A 56% (T T F ¢
19%) °
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I Our talent

Developing talent

We are committed to developing a capable team. As a company
providing IT solutions, the skills and knowledge of our employees
are closely linked to the quality of what we deliver, client satisfaction
and sustainability of our business. Under our training programme,
employees are regularly provided with opportunities to attend formal
training programmes that benefit their career developments, including
overseas training opportunities.

We encourage continuous education. To incentivise our employees
to take role-related training and qualification assessments organised
by external parties, we offer financial sponsorship as stated in our
“Education Subsidy Policy”. During the reporting year, our employee
was awarded a Master of Science in Computer Science and
certain employees were awarded certificates from Microsoft. Some
employees took part in training offered by the HSBC and Green
Council on corporate responsibilities updates. We also conducted soft
skills training to our managerial staff to enhance their management
skills. We have provided over HK$67,000 to support our employees to
attend around 722 hours of training during the reporting year.

A structured orientation training is provided to new joiners for a
smooth and quick adaptation to our working environment. The
orientation training covers an introduction to our values, business
operations and employee rights.

N
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Il Our talent
BEMBHAF

Total training hours completed during the year by our employees are
summarised as below.

31 December 2021

Staff Training B T EI

By gender R 8o
Female 1

Male B

By employee category RESEHES
Top =A%

Middle AR

General — R AR

31 December 2020

Staff Training & T3EI

By gender MR8l 2
Female Z %

Male St

By employee category REEERE D
Top ST

Middle A A&

General —RER

! The percentage of employees trained = the total number of employees trained
by specified category/the total number of employees of the corresponding
category as at the year end date.

2 The average training hours per employee = the total training hours by specified
category/the total number of employees of the corresponding category as at
the year end date.
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Percentage Average

of employees training hours

trained’ per employee?

EZEIN BHEEN

EEEDLE 35 5 3 /) g 2

8% 0.71

4% 2.54

44% 3.00

15% 1.93

4% 1.87
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Percentage Average

of employees training hours

trained’ per employee?

EZEIN BEEEN

EEE DL 35 32 31 /)N B 2

29% 0.38

26% 2.49

78% 1.00

19% 0.19

26% 1.88
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I Our talent

Following the UN Sustainable Development Goal 8 (SDG 8), C&T is
committed to promoting a sustainable and inclusive economic growth
in driving progress, creating decent jobs for all and improving living
standards. 2021 was the remarkable seventh consecutive year of C&T
receiving the “Partner Employer Award” organised by the Hong Kong
General Chamber of Small and Medium Business. The recognition is a
proof of C&T in fostering a diverse and engaging workplace culture for
employees. In the mid of 2021, C&T participated in the Life & Career
Education Mentorship Project (LEAP) organised by the Hong Kong
University Graduates Association Education Foundation to share the
prospect of the IT industry and advice on career planning to the young
generation. A group of 30 mentees from three schools gathered at
C&T’s online visit event to meet their mentors.

Throughout the year, the Company brought enlightenment and
positive impact to the young fellows on goal setting and life planning
for their better development in the future, aiming to cultivate potential
talents in the IT industry and promote an encompassing community.
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I Our talent

Pledged as a Family-friendly Good Employer under the “Good
Employer Charter” last year, C&T continued to adopt a good
employee-oriented human resources management measures and
formulated family-friendly employment policies. We believe those
initiatives are imperative in promoting staff morality and creating better
sense of belonging.

Fostering employee engagement

Engaging employees can contribute to higher productivity and more
profitability. It is in our best interest to keep employees engaged
through efficient communication. Continuing from the practise started
in 2020, the “Regular Customer Highlights” facilitated as a mean to
introduce our new customer acquisitions from different business units.
In addition, the internal communication improved by applying the
regular updates of our success stories, corporate news and promotion
videos. Through different internal sharing, we established a better
communication to provide first-hand market news to our staff.

Promoting employee health and well-being

C&T values employees’ health and well-being as one of its foremost
priorities. Building a healthy and harmonious working environment is
essential to attract, retain and motivate talents. During the reporting
period, a comprehensive “Occupational Safety and Health (“OSH”)
Policy” has been formulated according to the Occupational Safety and
Health Ordinance Chapter 509 and broadcasted to all our employees
through intranet, email announcement, poster on notice board and
staff orientation programmes.

In 2021, we focused on the following areas when executing the OSH
initiatives:

1. Enhance staff awareness of safety and health hazards at work;
2. Promote proper workstation ergonomics;

3. Improve staff’'s mental health for enhanced working efficiency;
and

4.  Advocate work-life balance.
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I Our talent

A designated team had been formed to coordinate and centralise
efforts to ensure proper implementation of the OSH programmes and
conducted regular safety inspections. Periodic fire drills had been
arranged to show the escape routes and provided sufficient fire-
safety training to staff. To facilitate effective communication on health
information with employees, a “Health Tips” page had been developed
on the staff intranet during the reporting period. Useful information
including healthy diet, stretching exercises and mental health
management are updated.

A healthy workplace not only protects the physical well-being
of employees, but also provides a comfortable environment for
enhanced collaboration and productivity. This is why health-related
programmes and activities are part of C&T’s key practices to engage
employees. In 2021, C&T has been honored with three consecutive
years of the “Happy Company Label” which presented by the
Promoting Happiness Index Foundation. Also, C&T pledged to a
series of activities focusing on “Healthy Eating”, “Physical Activity”
and “Mental Well-being” to promote physical and mental well-being in
the workplace through continuous commitment to the “Mental Health
Workplace Charter” initiated by the Department of Health, the Labour

Department and the Occupational Safety and Health Council.
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Il Our talent
BEMBHAF

During the time of steadier pandemic situation in the second half of T —FRYFHEBEUBEE  FEBEEL
2021, several staff-caring activities was resumed. The Mid-Autumn BEGEBINCME - FEE A REIREE
Festival Fun Day and the Christmas Party received overwhelming SEIHNSTHRREHREGHEE JH2H -

supports from staff and offered interactive involvement to participate.
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I Our talent
HEFAF

In order to maintain an environment for employees’ better health and ABTREEHRHRFREINESEERRERE
connection during the pandemic, a Zentangle® and a moss terrarium Z DENELEEQOLTBERBAMIEY -
workshop had been held. Over 30 staff had participated to enjoy the BO0RETLHEE  EXFHFEHELKERKHBN
mindfulness and relaxing moment of exceptional experience. P o
Our health and safety performance was satisfactory during the RAEAREFE  APNRERLEERBASAM
reporting year. Zero fatalities was recorded among our employees ERAFERBEA=F(ZTE—NFEZZT
during current and past three years from 2019 to 2021. There was no Z—F)TEEBFT R REFEAMER
work-related injury during the reporting year and we will continue to TITREEHR BMGEBERREEFERERE
keep a health and safe working environment for our employees. W IIERE °
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I Our talent

Since the pandemic, we have carried out a series of responsive
measures, from regular workspace sanitisation to the provision of
safety measures such as touchless door sensors, digital coach
tickets, sharing pandemic updates and personal hygiene tips, etc. In
recognition of our effort in fighting against the pandemic, C&T received
Gold Seal for Business Resilience & Community Contribution Awards
and Anti-Epidemic Hygiene Measures Certification organised by Hong
Kong Quiality Assurance Agency in 2021.

During the reporting period which was under the prevalence of
the COVID-19 pandemic, C&T continued to implement a series of
precautionary measures to minimise health risk of our staff. During the
new wave of the pandemic, we immediately adopted work-from-home
practice and arranged flexible working hours to further enhance social
distancing. Rapid antigen test kits are also provided for our staff. We
provide the following guidelines on pandemic prevention and control
to our employees during the pandemic:

1. Provide alcohol sanitisers in office area;

2. Offer alcohol pads to staff for cleaning personal workstation,
phone set and keyboard;

3. Rearrange tables and chairs in breakout area to minimise face-
to-face interaction;

4. Conduct frequent cleaning especially for common high-touch
areas;

5.  Prepare thermometer for staff use at reception;
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I Our talent
HEFAF

10.

Open side doors to maintain ventilation;

Arrange large-scale disinfection and carpet cleaning services;
Require all visitors to submit a Health Declaration Form and scan
the “LeaveHomeSafe” mobile application when entering the
office;

Alleviate beverages providing to guests; and

Encourage COVID-19 vaccination with extra leave granted.

6. WFRAIFIABRZRIAE
7. RBERRBEES MO BBZRY
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Our responsibilities

EMR [T

Continuous improvement in quality service

Service quality and customer satisfaction are closely related.
Satisfaction is a likely outcome when customers perceive they have
received superior quality service. Therefore, we are committed
to promoting a continual improvement process in our products,
services and implementation process. During the reporting period,
we have introduced a software development tool called Jira, a cloud-
based project management software tool for the improvement of our
workflow. Through the adaptation of Jira, the following achievements
are going to be obtained:

e A configurable function to fit any type of project with custom
workflow;

e  Customisable permissions enable our project team and software
development team to determine access right for designated
person;

e An online task management solution allows us to assign tasks
and transition easily to execute and track from remote locations;

° Records of all the important details of our projects — meeting
notes, requirement documents, research project scope,
milestones and everything in between;

e An integrated platform with team sharing, research and
collaboration; and

e  Standardised project management planning in agile approach.

During the reporting year, apart from receiving feedback through
customer service hotline, we have conducted customer satisfaction
survey to identify areas to be improved and get ideas for our next
generation products and services.

In case of critical issues or regulatory changes for our application
software products, we will release hot-fixes patches to patch the
related product installations. For Software as a Service (“SaaS”) or
mobile application, we have online update in various app stores
accordingly.
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B Our responsibilities
24 p:0f £ =

Supply chain management

As an IT services provider, C&T mainly procure services from suppliers
and subcontractors. Our policy requires outsourced activities to
comply with the same security requirements as in-house activities. If
there are needs to engage new suppliers or subcontractors, sufficient
background and quality assessment will be conducted to ensure
quality of work delivered to customers. During the reporting year,
total of 46 new suppliers were performed evaluation. Performance
evaluation is conducted periodically by project team to ensure
the quality of goods and services provided by the supplier or
subcontractor are maintained at an acceptable level, and there is no
material environmental or social risks identified.

The Group has formulated the procurement policy and procedures
to standardise the process of supplier selection, and also minimise
potential risks throughout the supply chain.

C&T relies mainly on local suppliers/service providers which could
reduce the carbon footprint from transportation. We also give priority
to suppliers who use eco-friendly products and services during
our selection procedure in order to minimise the impact to the
environment.

We also attach great importance to the integrity of our suppliers, and
only select suppliers and partners with good track records without
material violations of relevant regulations and business ethics. We do
not tolerate any acts of bribery and corruption, and strictly prohibit
suppliers from obtaining procurement contracts or cooperative
relationships through any form of pay-to-play or gifts.

Although the pandemic has caused serious disruption to the global
supply chain, as an IT services provider with our core software and
services being self-developed, the impact to our daily operations was
considered not material during the reporting period.
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I Our responsibilities
BN RE

Number of vendors by geographical region

During the reporting year, the number of major vendors* by
geographical region is as follows:

*

Vendors with more than $10,000 purchases during the reporting period.

RBEFE RS DN T EHEREBE 1

Y REMEHANREEBEB 10,000 TR HER ©

Geographical region th @

Hong Kong B
Mainland China B A 4
Other countries/regions HiBER =

Upholding ethical conduct

We do not tolerate any corrupt practices. To mitigate bribery and
corruption risk, we have outlined our operating principles in our “Code
of Business Conduct Policy”. The policy provides guidance on the
appropriate practice when dealing with our suppliers, contractors,
business partners and other external parties. Our expectations on
the conduct of employees have been well stated in the Employee
Handbooks. We have organised anti-corruption trainings to
directors and our staff and they are required to attend. The latest
training session to our staff was arranged in 2020 with Independent
Commission Against Corruption. An anti-corruption training to all
directors was arranged in November 2021 by the Hong Kong Institute
of Directors.

Under our Whistleblowing Policy, we offer anonymous whistleblowing
channels for our employees to report any suspected case of
misconduct. All reports will be brought to our internal auditor for
investigation, which is overseen by C&T’s Audit Committee.

In 2021, we complied with all relevant laws and regulations in relation
to anti-corruption that have a significant impact on us, including but
not limited to Prevention of Bribery Ordinance of Hong Kong, the
Criminal Law and the Anti-Money Laundering Law of the People’s
Republic of China and noted no confirmed corruption-related incident
in our operations.
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B Our responsibilities
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Protecting IP rights and data privacy

Our Code of Business Conduct Policy sets our basic principles to
guide our behaviours and practices when conducting business to
ensure the compliance with local laws and regulations. The policy
commits our employees and us to maintain a high standard of integrity
and ethics.

We have a strong compliance culture and is committed to adhering
to data privacy laws and regulations to safeguard customers’ data
and sensitive information. Guidelines on data collection, usage and
retention are clearly set out in the policies and standard procedures in
our Privacy Statement and Personal Information Collection Statement.

The policy requires our employees to respect and protect intellectual
property rights in our day-to-day operations. This includes the
careful handling and usage of trade secrets, patents, trademarks
and copyrights, as well as business, marketing and service plans,
engineering ideas, design and databases. Data is protected by a
number of physical, electronic and procedural safeguards that are in
line with the regulatory requirements.

We acknowledge our responsibility in safeguarding the data
privacy of our customers. The Group puts forth dedicated efforts
to ensure that our customers’ information is handled safely and
securely through carrying out customer data protection measures.
Only registered devices are allowed to access C&T’s network with
password authentication implied for logging in the Company’s
systems. Preventive measures including security assessment and
regular network maintenance are also conducted on a routine basis to
safeguard our data confidentiality.

In 2021, we complied with all relevant laws and regulations that have
a significant impact to us, including Personal Data (Privacy) Ordinance,
and no incident of information leakage reported during the reporting
year.
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Our environment

Our relationship with the environment

As a socially responsible citizen, we are concerned about the
quality of the environment. While conducting business, we strive
to minimise our impact to the environment. Our determination to
promote environmental well-being is reflected in the introduction of
our Environmental Policy. The policy documents our commitment
to protecting the environment, minimising the environmental impact
of our business operation and promoting sustainability through
our solutions. In addition to complying with the relevant legislation
and regulatory requirements, the policy offers guidance for our
management and staff to follow in the daily operations. It touches
upon our environmental strategies in energy conservation, greenhouse
gas emissions reduction, waste minimisation and green purchasing.
This policy is available to all personnel in C&T and will be updated
regularly.

Our operation is not involved in air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and non-
hazardous waste in significant quantities.

In 2021, we complied with all applicable environmental regulations
including Air Pollution Control Ordinance and Waste Disposal
Ordinance.

Climate change

Due to global climate change, our business is inevitably being affected
by different occasions. The management is aware of the direct and
indirect impact of this risk and acknowledges the necessity to take
appropriate measures in building our climate resilience and adaptive
capacity.

We have identified climate change-related risks which have impacted
or may affect to our business as below:
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. Our environment

Physical Risks

1)

2)

Urban heat island effect causing more hot days and nights

Impact

—  Higher probability of heat-related illness and lower working
efficiency and productivity; and

— Increasing energy costs for air-conditioning in office and
server room, worsen air pollution levels.

Actions taken or considered

Maintaining comfortable temperature in range of 24-26°C

ERER
1) HTRBREEHARNERES
we

— BERHOEEIRMN TERERRE
ENRERE: &

- MAERFABRENEALBRRA
TEFE I - EZERFRKFBAE

EERMHEZEERBNTE

- BRAENERERE24E2608K

in office (except server room); E(RRBERIN

- Replacing and cleaning air filters in air-conditioning - THEBRRBZREAMNZERESN -
periodically to enhance energy efficiency; IR SRR K

- Enhancing staff awareness of heat stress related illness; — REEIHIE Eﬂ‘ﬁ E@r TRE R

- Reorganising work schedule; and — BEFTHIERR:

-~ Using level 1 energy label equipment in office. - ERAEFAAEE i& LRSS

B3
More frequent extreme weather events 2) MWimRKRKEMHEE

Impact e

-~ Resulting operation delay, lowering productivity; — BEBYURELE BETEEN:

- Reducing revenues; — AR

- Increasing operational cost; — BRI

- Damaging facilities (for example: server disruption due to - E)}Ztﬁ“m (Blgn - ERFE - @18

power failure, window damage, flooding).

Actions taken or considered

—  Arranging work-from-home or flexible working hours for
staff to minimise the effect of disturbance in operations;
- Equipping with a backup power supply to maintain the
operation of servers when it encounters a disruption; and
—  Monitoring window safety regularly.
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. Our environment

K FmIEER

3) More frequent event of natural disasters (e.g. flooding, storm 3) BAKE (KK REHE)EE
surge etc.)
Impact 4
- Suspending operations; - [EE
- Damaging faciltties; and — JpEEE R
- Collapse of the buildings. — BREYHELE -

Actions taken or considered

- Establishing a business continuity plan; — BUEBEEEETE:
- Closely following government’s and international’s — FYEIBNREEREMAEEHITEA
guidelines of climate change in the industry; and RIREHEERH &
-~ Actively joining in industry forums or seminars to — BR2E{TERELMAETE - TH
understand industry norms and new technologies. TTEERE Rl
Transition Risks i [ 3 B
1) Local carbon emission targets 1) #hEHRBEREE
Impact 4
- Posting difficulties in operations; and - FEXEEIMRE: &
- Increasing operational cost to fulfill stringent carbon — BB R o R R W R R AR
emission requirements either by hardware replacement or BT BE R E S - B & AN
by technology applications. e
Actions taken or considered BRI E RN ITE
- Setting up carbon emissions targets and reduction plans; —  HIERBERE R RIB R E
- Conducting comprehensive carbon audits and setting up — ETREMRE R MBS BRBENE
carbon emission profiles; ES
- Replacing low energy-efficient devices; and — ERERMHERE: &
- Procuring energy efficient/environmental friendly — KEfe BRROER R -
products/services.
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. Our environment

2) Stakeholders’ expectation on the Group’s climate change
commitments

Impact

—  Becoming less qualified on tendering;
—  Becoming less competitive among peers; and
—  Losing reputations and clients’ trust.

Actions taken or considered

2) FOEUAKRERRBCAZNHE

ve
- EREAEEE-

- HERITHOEFOTE R
- REBENEFF{E(E-

—  Participating in charters/programmes/recognitions or/and
even awards to demonstrate commitments; and

—  Constantly communicating with stakeholders to
understand their needs and expectations.

ERMHEZEERBNTE

~ SRER/HE/EZYNREE
HER) - A BOAEGE | R

- BEERBHEER TRESNE
ES R

C&T consistently implements various measures that encourage
employees to conserve resources and reduce wastage to promote
green operations.

Providing environmental solutions for
customers

QOur solution offerings follow closely the Environmental Policy of the
Company. From design to implementation, we are dedicated to
realising our corporate’s vision “To build a better world with Information
Technology” and inspiring our clients to adopt IT to protecting our
environment.

During the reporting period, our VITOVA EIM continued in providing
an open technology eco-system and paperless platform to our
customers. The integration of EIM with the company’s workflow
system, email system and ERP system allows the business to scan,
index and save all hardcopy documents, emails, project documents
and other important documents to the VitalDoc server which serves as
a central document repository. New green business operations with
minimised paper consumption have been implemented for our clients,
while improving their operational efficiency and upholding international
standard for a sustainable growth.

Mig—EEmSEEN BB THHERM
WMARE - MEEREEE -

REFRHURRBRA R

BFIRHEABR T RE AR B ARRER
RRFAFNET RABHHERELRIZREA
R BRRattRINES  sIEXFPMAER
R REIRE

REREBA - HMBVITOVA EIMERE RE P 17
HHEBO M EREMBEREFE EMEXR
RN ITERIERS  EFBMHRGNERPEAS
MBAELXENFHR RIMREAAED
Xt -BEFBMF BEXHRECEEXHFE
YER A R EH) VitalDoc Rl AR 28 © FAPIEV %R P
EEBRMNGEERKZE SAREMRRD B
BRARESRENEERE BREAUSESR
RABIRIRE -
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. Our environment

Our efforts in improving environmental
performance

Being a member of the global village, we are devoted to achieving
environmental sustainability. In addition to on-going environmental
measures, we focused on initiating “green thinking” to our staff in
environmental-consciousness and sustainability in the workplace.

In the reporting period, we continued to be a Bronze Corporate
Member of Green Council. With a solid determination of setting out
new direction to improve the practise of environmental sustainability,
we have participated in different training, seminar and sharing sessions
to explore the industry standard.

BEMBIRERERRE

ERMEMNH—8  RAUEBREATFEER
BT © BR T BREUE B IR R RSN - FRAPI IR
HAOERRERE T ER AR #5488 75 @ [ 3
METRERER#] -

RREHA - FAPIAE AR PR IR R R & /O R fE
CEEE -AERUERFAHELRNER
HIEF T REERERL - HFI2ET TR
MR ERNEE  MRRITREE -
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. Our environment

To promote environmental sustainability, regular “Green Guidelines ARERBENIFELZRE RMABANBER
and News” had been published to our employees through our BEFBUHRAEHRE T #RI&EES K&k
intranet and email system, encouraging them to participate in different THE] HERSEL2ETEMNREBRERESE
environment protection advocacies. Activities were organised regularly BB BAEBIASEE  UECEAMEZE
to enlightening the awareness of green initiatives and the contribution BEMNRE UREAFEREENER &
in a sustainable supply chain which included festive wastes recycling EEAEYEKGE R EZRER - BHAWET
programme and vegetarian campaigns. Positive feedback from the SEENEERE -

participants were received.

C&T strived to be environmentally conscious by adding green BEBBEMBREIHTMAZETE &
elements to all corporate events. Only electronic publicity materials NREEREZB - THERRAFRETFEEM
were used in promotion. Activity fixtures and event enrolment form B GHEATRERFIRBEEREELAET
were transformed into digital format to minimise unnecessary wastage. B UARD IV ERRE - FEIEEEEE
Recycled and reusable materials were chosen for the seasonal {5 FA ] [B] Y FN AT B4 AR O T ) ©

decoration.
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. Our environment

In 2021, C&T has been actively engaging in various green
organisations collaboration. In addition to continuing support to “No
Air Con Night” by Green Sense, “Earth Hour” by World Wide Fund
Hong Kong and the “Energy Saving Charter” by Environment Bureau
and Electrical and Mechanical Services Department, committing to the
“Green Pledge” recognised by Green Council was the new era of C&T
in creating an environmentally-friendly office environment. Novel green
measures were implemented which included:

—  switch off lights and electronic appliances when idle;

- recycle electronic waste; and

—  consume the Forest Stewardship Council® certified papers.
Participating in the “Green Low Carbon Day” organised by The

Community Chest during the reporting period was also an important
action of the Group in encouraging staff to live in low-carbon style.

RZZFEZ—F M —EREGR2HAZEHCH
BHEIEEE BREETFRREENIELR
R -HRAEBARAESERTEI SR [ HIR— /N
MRERBRBETEENCERELEII ﬂ 5
MAFBITRREESRAUMNZEEE] -
BBl ERAR B AIRBEAITENR - 1%&&%&{%
BB TN - HPaiE:

- HBFREEENESS

- BREFEYD: R

o

- FEARMEEZR

= @
=

ORBHMETR -

\

RIREER - 2EEBAES BR[O KK
BIEBNEAEESBE TETEREED
EE/TE) -
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. Our environment

Through the years of actively engagement in the environmental
protection practice, C&T is committed to building a sustainable future,
and its determination to promote environmental well-being is reflected
in the environmental strategies in energy conservation, greenhouse
gas emission reduction, waste minimisation and green purchasing. In
recognition of our effort and commitment to the environment, C&T has
been named a Hong Kong Green Organisation (HKGO).

MEBZFERER2ERFEE  WOERARF
BRI HHHBRERNFL A EEEAE
BE RS BB KA B RE R RIF R -
ME 25 BB ERE  URst R MHREM
R BB ) BofdE o

C)ﬁ@%%
OYeenorg

As part of the HKGO certification, C&T has been the Energywi$e and
Wastewi$e certificate holder since 2017, recognising the Company’s
effort for energy saving and waste reduction respectively. Looking
ahead, C&T strives to sustain its business operations with the best
green practices to reduce the impact to the environment and improve
the quality of life.

Energywi$e
— Certificate —

ERAEERERBREN "R MBEE_-F
—tFERMEEELREEERAEA  HD
R 52 FF AN A B B 0 ER BE MR R o R EAR K - B
RN ABREREERGFEHEE  ARK
HRENFERNELEEER -

Wastewi$e
— Certificate —
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. Our environment

C&T had been awarded the EcoPartner certificate in the BOCHK
Corporate Environmental Leadership Award for two consecutive
years. Organised by the Federation of Hong Kong Industries and
sponsored by Bank of China (Hong Kong) (“BOCHK?”), the recognition
was the achievement of C&T since 2019 about our active participation
in environmentally conscious practices in Hong Kong and the Pan-
Pearl River Delta (Pan-PRD) region to further reduce environmental
footprints in these communities.

MEEEMFRDPRBBLERRALAER
A RRRE LKA - ZRERBFETEREE
woRBEIRTT (FE) ([HRBEDEY M
A T NLFEARBEHOKRE - RBRME
B2EFE K= AR ((HR=A)) NIRE
R E-PREZFHRORRERH
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. Our environment

On the other hand, monitoring different environmental metrics allows F—HE EM@ERTRNRREE  UE
us to continuously improve the environmental performance of our SERNERMEFEEFRNIRRKIE - HM—
operation. We have been keeping track of our electricity consumption, BEEVERES  AEKRERER - U T
paper usage and carbon emissions. The data in the following sections BEBHRMRIRARREA LB CRSEMH -

are useful for us to review our environmental performance and devise
improvement measures.

Year ended 31 December HE+Z-_A=1+—HI1LtFE
2021 2020 Change
—EB=—F —E-FF 25
Office in Hong Kong ERARAE
Electricity consumption (kWh)' BEFE(TRE) 291,235 303,284 -4.0%
Electricity consumption intensity & /1 ERERE
(KWh/m? floor area) (TR, FHAKREHE) 157 163 -3.7%
Carbon emission (Scope 2 only)? Bk (2585 E 2) 2
(tonnes CO.-€) (RBI -S| bikEE 207 215 -3.7%
Carbon intensity (tonnes W EmE (AE_S(tiE g,
CO,-e/m? floor area) FITOREE) 0.11 0.12 -8.3%
Year ended 31 December HE+Z-_A=1+—H1LFE
2021 2020 Change
—E-—F —E-TF LX)
Office in Mainland China? PE R AZE?
Electricity consumption (kWh)' BERE(FRE) 171,994 188,425 -8.7%
Electricity consumption intensity & /15 ERE
(KWh/m2 floor area) (TREFHKEE) 95 104 -8.7%
Carbon emission (Scope 2 only)* #ixHE A (12358 & 2)4
(tonnes CO,-e) (R —EbirE = 137 150 -8.7%
Carbon intensity (tonnes B EE (A _E(tirE 2
CO,-e/m? floor area) FHKmEE) 0.08 0.08 -
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. Our environment

1 Electricity consumption report included electricity consumed by office central
air-conditioning, lighting and other electronic devices.

2 We are accounting for Scope 2 carbon emission (indirect emission from
consumption of purchased electricity) only. Our operation involves insignificant
direct emission from consumption of vehicle fuels. According to the
Sustainability Reports published by the Hongkong Electric Company, the
carbon footprint per kWh of electricity sold in 2020 was 0.71kg and 2021 was
0.71kg.

3 Included offices in Shanghai, Beijing, Shenzhen and Nanjing.

4 According to the latest Emission Factors for purchased electricity within
Mainland China, published by National Development and Reform Commission,
the emission factor for East China Regional Grid, North China Regional Grid
and South China Regional Grid, are 0.7921 t-CO»/MWh, 0.9419 t-CO.,/MWh
and 0.8042 t-CO./MWh, respectively.

C&T believes that delivering energy saving messages to our employees
is critical to minimising electricity consumption.

With our continuous efforts in reducing electricity usage, the Company
has concluded a slight decrease in electricity consumption in 2021.
Our energy saving measures include but not limited to implementing
time zoning system to turn off non-essential lights after business
hours, setting timers for long-working appliances such as water
dispensers, automatic screen-off system for office computers after
idling for 1 hour, allowing employees turn on their office computers
remotely during work-from-home arrangement to avoid over-night
power-on, etc.

In the reporting period, the Company has conducted a comprehensive
upgrade of copiers, phasing out old machines and switching to more
energy-efficient models. It is considered that the upgrade can improve
operational efficiency with less electricity consumption. In small
quantities, we are also phasing out unwanted electronic products. For
any electronic waste discarded by our Hong Kong office, they are sold
to qualified electronic waste recyclers.

Although water consumption is not significant in our operation, there
are measures to reduce unnecessary use. Friendly reminders have
been posted to alert staff of saving resources. Further actions had
been taken during the reporting period including the installation of
water-saving devices and regular examination of the water pipes in our
office to avoid water wastage.

Environmental, Social and Governance Report 2021

1 BOEERENEEERATRREE  BARL
ETREFEENES -

2 BRFEFFASE2RER(EAEBEENMES
BIRIEEBERD » RIFMEREIES RERSERE
FEANLEEEER -REFBEEERAAR
BN RERRERE —E-SER T - —FF
EETERENIORETD B A0.71F % &0.71
Fro

3 BERLE R RINRERZRAE -

4 BERRERINEZESRNEMHPRELE
PEESHMA T EREEERN - ELRGEH
MEFRGEEHEOERET DR A0.7921 AN =
Skt BEL/E - 09419 AK — &/t /B E
FL/NES % 0.8042 ANE — G Abhk,H 8 FL /N o
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R-MAZEMAE B REDERAES
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. Our environment

Paper usage

HE+-_A=+t—HILFE

Year ended 31 December

Total paper consumption (in tonnes) 424K 3R SEFE 2 (LAMEET)
Intensity (tonnes/m?) =E (W, FHK)

Some administration processes and internal communications were
changed or changing to non-tangible format in order to achieve a
paperless office.

Our green procurement practices

Our commitment to the environment can also be observed in our
procurement practices. We purchase electronic and paper products
to support our operation. These products impose environmental
impact throughout their life-cycles. This urged us to develop our
Green Procurement Policy, which governs the purchasing practices in
our day-to-day business. In addition to our regular practices in green
procurement, certain criteria were added when choosing suppliers,
such as product environmental certification, fair trade label and
sustainability statement.

As a way of saving cost, the policy also encourages our staff to
purchase products with less packing and greater durability.

MRAE

2021 2020 Change

= = 25
1.7 1.7 -

0.0005 0.0005 -

MOITBREMATBECRAHLER/E
BRI AEREEMRQ

BPNZEeRBER

BFIE RO AT AR RPN RBES P8
B-HZMFREETRARERERMOE
BEF MEtFEMEREEmBANT YRR
ERTE - XS - AT ARG RBIRE -
RERMNAEERTOBETH - EREK
BEAZN BPEEKERERKENT S
THRE PINRFRERRRE QA FEZHERM
AREEREN -

REBAEKRAN  BRNTEBEEBEERIERER
BAAEm®
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Our community

MYt &

Our contribution to community

C&T is devoted to developing an inclusive and caring society.
Employees were encouraged to participate in different voluntary
services and charitable activities, such as flag day of Hong Kong
Federation of Handicapped Youth and Fu Hong Society. To contribute
our efforts in the community, we had purchased charity mooncakes
from Madam Hong’s Bakery operating by a team of professional
pastry chefs and persons with disabilities for each staff in the Mid-
Autumn Festival Fun Day. During the reporting period, C&T donated
around HK$6,000 to various charitable events.

In 2021, we were honoured with the “Social Capital Builder Award
2020” by the Community Investment and Inclusion Fund of the Labour
and Welfare Bureau, recognising the Company’s contribution to the
development of social capital in Hong Kong.

Being a caring company, our contribution was further recognised.
In 2021, C&T has been honored with the Caring Company Award
2020/21 by the Hong Kong Council of Social Service in recognition of
the Group’s concerted effort in developing a sustainable society and
shouldering corporate social responsibility for the seventh successive
year.

B8 Ew B RE

BB ERABMEEAENOLE - BHIMEE
B2HZBEETIRBRESZEE  FINESE
BREFHERFIRSERR - AT EMARE
RPN EDAEBZETIRNRENEEE
ERAS EREEMBMRERATEESE
BEoRNMEFHAN BERSERETHEX
#76,00078 7T °

RZZB-_—F AEBEELSTRENBEREK
EXFESRELSEARB HE2020] - &
RRBERBELEGEANER -

ER—KEELHNAR BN BEREEE—
FHRA - R _T-_—F BBPREFLEHLE
ARG & MR 5% 2020/21 FHEE [ URRBAE ] 52
NREAEBEETFRERBEZROT
SRAECREEREMELNEN -
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Il HKEX ESG Guide Content Index

Bk ZPRISER « Wl & KBS EIE5IRE]

ESG Aspects RIE HERERBEEE Disclosed in i ZEE & (Remarks & &
A. Environmental A, 3838
Aspect A1: Emissions EE AT : R
General Information on: Our relationship with the
Disclosure (@ the policies; and environment
—RIEE (b) compliance with relevant laws and regulations | 3 1f B2 3% 15 19 B &
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
BRABERRERBEIN - KR TS
EERBEREYVNELSHN
@ BX: &
) EFHETABERTENMBBERLRA
B E K o
KPI A1.1 The types of emissions and respective emissions Not material C&T’s operation does not
FHRENIER [data. TEKR involve emission to air and
A1 BERR Y E %8 K A0 A B R B o discharge to water and land
in significant quantities.
Therefore we are not
disclosing on this figure.
M RB L ERIRR I E
Mz~ KR K EHE
FE o Bt F AP I A 4
B BUE -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) Our efforts in improving
BAHE 45 WIETZ | greenhouse gas emissions (in tonnes) and, where | environmental
Al1.2 appropriate, intensity (e.g. per unit of production performance
volume, per facility). BB NIRBEIRREE
BE(BE1) kepRHEZ (BE2) AEREBHME
(L‘A WEEtE) R (WER) BE (WASESEM - &
HRMEETE) ©
HBRGEEARAT  ES LR REARS201 .m.




I HKEX ESG Guide Content Index

Bk 3Z FRIR

it R ERHEES RG]

ESG Aspects Eif - {1 @REARBEEE Disclosed in i ZEEH (Remarks & &
KPI A1.3 Total hazardous waste produced (in tonnes) Our efforts in improving
BABEAE WIEHZ | and, where appropriate, intensity (e.g. per unit of environmental
A1.3 production volume, per facility). performance
FESXAEREEYES (UEAE) & (ﬁﬂéﬁﬁﬁ) 7 | BABROSERRESR
EnASESEN - BIERMETE
KPI A1.4 Total non-hazardous waste produced (in tonnes) Our efforts in improving
BA$ 45 WFEHZ | and, where appropriate, intensity (e.g. per unit of environmental
Al.4 production volume, per facility). performance
FEAEREEEYES (UEAE) R (WMER)E |RMABNRERERR
E(MABEESEN BERMETE) °
KPIA1.5 Description of emission target(s) set and steps taken | Climate change
RAH4E SRIE1Z [ to achieve them. RIzEE
A15 R FTET VB E B IR R R ESI BB B IRPTIR
HRE) P8R o
KPI A1.6 Description of how hazardous and non-hazardous | Our relationship with the
B2 45 WIETE | wastes are handled, and a description of reduction [ environment, climate
A1.6 target(s) set and steps taken to achieve them. change and our efforts in
HilEEBEEREESEEYMMN A E - K FTET [improving environmental
YRREE RN AESRREEBZRATRIAZR o |performance
BMERIEHNEER - R
RE(CRBEMB I NE
RIREZIR
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I HKEX ESG Guide Content Index
B ZhiRiE

Vit R EAHEES RS

ESG Aspects

BE #ERELABRSER

Disclosed in HEZ &

Remarks & &

Aspect A2: Use of Resources [EEA2 : &)R{E

fé st SREGE AR _E AT BRI - LA R PRI AL
MRk B IR A ED AR BRI LR -

General Policies on the efficient use of resources, including | Our environment
Disclosure energy, water and other raw materials. BFRIRE
—RRWE BERFERER (BEER K REMRME) BBUR
KPI A2.1 Direct and/or indirect energy consumption by type | Our efforts in improving
BAHEAE WIETZ | (e.g. electricity, gas or oil) in total (kWh in ’000s) and | environmental
A21 intensity (e.g. per unit of production volume, per performance
facility). BB BRERRRE
REAESMERE R, SEEER (WS - [h)
BEE(UTETEEFE) REE -
KPI A2.2 Water consumption in total and intensity (e.g. per Not material C&T’s operation does
RAHE A4S WHETE | unit of production volume, per facility). TEKX not involve consumption
A2.2 BRKENTE (MAGES B -BEREAHE) - of water in significant
quantities. Therefore we are
not disclosing on this figure.
MBS EBEETEFEEXR
EKEIR o FH LR FI =
WEZHIE
KPI A2.3 Description of energy use efficiency target(s) set and | Climate change
RAG4E WIE1Z | steps taken to achieve them. RIxE L
A2.3 HULPTET R EERER RS B E R AESIH/E B
TP ERER ) 22 6% -
KPI'A2.4 Description of whether there is any issue in sourcing | Not material C&T’s operation does
RASE 45 WHETE | water that is fit for purpose, water efficiency target(s) | N & X not involve consumption
A2.4 set and steps taken to achieve them. of water in significant

quantities. Therefore we
are not disclosing on this
indicator.

MBS EKEETEREXR
EXRER o Eb I &

WEZER
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B Z FRIRER

it R ERHEES RG]

R mATABEMHNEE (ANEE) & (ER)
BEESMGE -

ESG Aspects Eif - {1 @REARBEEE Disclosed in i ZEEH (Remarks & &

KPI A2.5 Total packaging material used for finished products | Not material As an IT services provider,
RASE A4S WHETE | (in tonnes) and, if applicable, with reference to per | T& X C&T does not produce
A2.5 unit produced. any packaged products.

For quantities of paper
consumed, please

refer to “Our efforts in
improving environmental
performance”.
EREMBHR RGeS -
BT EEABREER -
BN FEENRERE
F2HTHRMBORER
RKRBE] -

Aspect A3: The

Environment and Natural Resources

EHA3 : RERRAER

MR R EIRERRABERNERTZEND
RREEEEZENTY -

General Policies on minimising the issuer’s significant impacts | Being an employer of As an IT services provider,

Disclosure on the environment and natural resources. choice we consider our operation

—MRIRE BIRBEIT AL RBERARERERBEAFENEE - [ KAZBNEE not impacting the
environmental and natural
resources significantly.
EREAR R S e -
BMRA/RDAIEELHIR
BRRNE R ISR &
-2

KPI' A3.1 Description of the significant impacts of activities Not material As an IT services provider,

RAHE 45 WHETE | on the environment and natural resources and the | FE KX we consider our operation

A3.1 actions taken to manage them. not impacting the

environmental and natural
resources significantly.
ERE MBI RS HER -
BMRARAFREEHR
BRRAE IR BERE

=
N2
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Vit R EAHEES RS

ESG Aspects

BE #ERELABRSER

Disclosed in HEZ &

Remarks & &

Aspect A4: Climate Change

EmA4 : RIREE

General
Disclosure

—MRIXEE

Policies on identification and mitigation of significant
climate-related issues which have impacted, and
those which may impact, the issuer.

BRI REHEERAEEHRTAELEFENE

Hbai

RRIEEBEEERBR -

Climate change

KPI A4.1
RSB A RUEIR
A4.1

Description of the significant climate-related issues

which have impacted, and those which may impact,

the issuer, and the actions taken to manage them.
A D KRR eHETAEEATZENETARK
HEEE  REHTH-

Climate change
RIREL

B. Social

B.tt&

Aspect B1: Employment

EWB1 : &

General
Disclosure

—REE

Information on:
(@ the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
BERAH N AR e - HB5E
FE#E Ll RERAREMFS
@ EX: Rk
(b) BEPEETT
B E K} o

ABEARFZENBBEENAED

LR

Our talent

B AT

KPI B1.1

FRSAR WUIR IR
B1.1

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

BRI ERER (B RR)
[ B9 ) fE B BB -

FEAERI K

Diversity and inclusiveness
ZrltEeEn

KPIB1.2
BB AR UE R
B1.2

Employee turnover rate by gender, age group and
geographical region.

BRI FEAR RSO NEERKLX -

Diversity and inclusiveness
ZrltEest

MEt R GEEERA
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BEMEER e RELBEIESIFES]

ESG Aspects Eif - {1 @REARBEEE Disclosed in i ZEEH (Remarks & &
Aspect B2: Health and Safety E®EB2 : #FEELT 2
General Information on: Promoting employee
Disclosure (@ the policies; and health and well-being
— R EE (b) compliance with relevant laws and regulations | 2 7+ 1& B {2 5 K42 4k
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BRARELZ2TERBERREREBRBENRE

=Sl

@ EX: Rk

b) EFHBETABERZEMBEBERRR

BB EL -

KPI B2.1 Number and rate of work-related fatalities occurred | Promoting employee
RASEAE WIEHZ |in each of the past three years including the reporting | health and well-being
B2.1 year. RAE B R ERBAL

BE=F (BREBEFR)BFRAITHOHABR

thE o
KPI B2.2 Lost days due to work injury. Promoting employee
RRENGEE |ATEBAIIERE - health and well-being
B2.2 RIHE B R AR
KPI B2.3 Description of occupational health and safety Promoting employee
RABEAE WIEHZ | measures adopted, how they are implemented and | health and well-being
B2.3 monitored. RFAE B R &AL

PSR AN B R R R R e 248 b - DA KRB

TRERTE-
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Vit R EAHEES RS

ESG Aspects

BE #ERELABRSER

Disclosed in HEZ &

Remarks & &

Aspect B3: Development and Training [EE B3 : 3 & &I

RSB A RUEIR
B3.1

employee category (e.g. senior management, middle
management).

RUERIREEBEREDNZIEERD

General Policies on improving employees’ knowledge and Developing talent
Disclosure skills for discharging duties at work. Description of | A4 3 &
— MR training activities.
BERRAEEET IEBRE NN HE R HEE -
HIEIES) o
KPI B3.1 The percentage of employees trained by gender and | Developing talent

AT BE

KPI B3.2
FRSAR WUIR IR
B3.2

The average training hours completed per employee
by gender and employee category.
BURINEESERNE D  BREET
alisE S

o)l )

Developing talent

AT BRE

Aspect B4: Labour Standards

[EEB4 : & T AR

General Information on: Being an employer of As an IT services provider,
Disclosure (@) the policies; and choice we mainly employ talents
— M= (o) compliance with relevant laws and regulations | X & 2 #i &) {8 = who have specific
that have a significant impact on the issuer qualifications and work
relating to preventing child and forced labour. experience. We consider
BRAMIEETRRHIS I - the risk in engaging child
@ =k and forced labor is very
(b) BTFTHETABBERZENEBER KB low. Therefore we are not
AR disclosing on this.
REHRERBHtER
BMEERBAFETEE
[ K48 E«ﬁﬂ’ﬁf?@%ﬁﬁ@/\ﬁ °
BMRRERETTR&S
BIMREBIEFE - EHitt
B AR AEH AR AR ER -
KPI B4.1 Description of measures to review employment Not disclosed See remark for KPI B4
B & IE1Z | practices to avoid child and forced labour. THFE “General Disclosure”.
B4.1 it BB R EAR R E T RaH 5T RARERIEEB4—K
B T -
KPI B4.2 Description of steps taken to eliminate such Not disclosed See remark for KPI B4
RS2 45 IEHZ | practices when discovered. TH & “General Disclosure”.
B4.2 HTE IR E RIS HR B BB PRI A P8R - RARERIEEBL—RK

e
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BEMEER e RELBEIESIFES]

ESG Aspects RIE - HERERBREED Disclosedin iEZEZH (Remarks & &
Aspect B5: Supply Chain Management HB5: HEEER
General Policies on managing environmental and social risks | Supply chain
Disclosure of the supply chain. management
— e HEE EIRHEENRE R GREMRBUR - HEEER
KPI B5.1 Number of suppliers by geographical region. Supply chain
BRAESIER | R RE D HEREE - management
B5.1 HEgEER
KPI B5.2 Description of practices relating to engaging Supply chain
RAS A5 WHEHZ | suppliers, number of suppliers where the practices | management
B5.2 are being implemented, how they are implemented | £ JiE § & 12

and monitored.

mill B A At EEES - mERITBEEED

W EREE - AR EBERRITRERTE -
KPI B5.3 Description of practices used to identify Supply chain
RASE 45 WFEHZ | environmental and social risks along the supply management
B5.3 chain, and how they are implemented and HEEER

monitored.

B AR HERETEREANRE R ERR

BRI - LARIMBERITRER I -
KPI B5.4 Description of practices used to promote Supply chain
A 52 45 SWFEHZ | environmentally preferable products and services management
B5.4 when selecting suppliers, and how they are HEEER

implemented and monitored.

i EREHRERREEZARREM LRGN

B LARABREENIT REER A -

.E. Environmental, Social and Governance Report 2021 Computer And Technologies Holdings Limited




I HKEX ESG Guide Content Index

Bk PRIE

Vit R EAHEES RS

ESG Aspects RIE HERERBEEE Disclosed in i ZEEH (Remarks & &
Aspect B6: Product Responsibility EEB6 : EfmE 1T
General Information on: Continuous improvement
Disclosure (@ the policies; and in quality service
— AR EE (b) compliance with relevant laws and regulations |18 & R 7 &9 # 48 o i
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
FHMREEMNRENERELZS BES 7
BKRALBEEARBRTER
@ BEX: Rk
b) BFHETABERZEHNMBBERRR
BB HL -
KPI B6.1 Percentage of total products sold or shipped subject | Not applicable As an [T services provider,
RIS B WIE1Z | to recalls for safety and health reasons. N iE A C&T does not produce
B6.1 EESCEXAERBETRLEBEFRIERMA any tangible products, and
EURE B D e the software products in
general do not exert any
control over hardwares
that can pose safety and
healthy consequence. This
indicator is therefore not
applicable.
ERE B RGHER -
M T EETAARER
R/ e R I AN
AREER R 2 Eﬁk)ﬁ?%;
Eﬁ@%_fﬂﬂ‘ﬁ il o
b Z R °
KPI B6.2 Number of products and service related complaints | Continuous improvement | Number of products and
RAIR B BUIETE | received and how they are dealt with. in quality service service related complaints
B6.2 BEREANEDRBRBHIRFEE AREBE L - |BEREOFESCE in writing: 1
BEEZEBENEDRRE
B AR EE - 1
M EGREARAT B  AEREARE2021 .m.
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B Z FRIRER

it R ERHEES RG]

HIUE B EBERHRE RALBERE
REEEIIE -

A K AERA AT

IR AR R e B R AL

ESG Aspects RIE - HERERBREED Disclosedin iEZEZH (Remarks & &

KPI B6.3 Description of practices relating to observing and Protecting IP rights and

RASEAE WIEHZ | protecting intellectual property rights. data privacy

B6.3 T it B 4 B TR (R PE RN EERE A RARYIE A - 1R o8 R 5 E 4 S B R AL
=

KPI B6.4 Description of quality assurance process and recall | Continuous improvement

RASEAE WIEHZ | procedures. in quality service

B6.4 B ERTERERERBYIRF BE RGO FESCE

KPI B6.5 Description of consumer data protection and Protecting IP rights and

B8R 45 IE4Z | privacy policies and how they are implemented and | data privacy

B6.5 monitored.

Aspect B7: Anti-corruption [EEB7 : R &5

General Information on: Upholding ethical conduct
Disclosure (a) the policies; and R EERST
— M E (o) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to bribery, extortion, fraud and money

laundering.

BN ILRRER - B - BGFROERER -

@@ BE: &

(o) BTHETABERTENHEBERERBRD

BEH -

KPI B7.1 Number of concluded legal cases regarding corrupt | Upholding ethical conduct
R 4E WW3E1Z | practices brought against the issuer or its employees | SR #3538 &2 <7
B7.1 during the reporting period and the outcomes of the

cases.

REREARNEETARHEEERETEEEANE

VIR AARMHBIE RAFAER o
KPIB7.2 Description of preventive measures and whistle- Upholding ethical conduct
BAIR 4E UIE1Z | blowing procedures, how they are implemented and | 3t 435 {8 =1 5F
B7.2 monitored.

By S b R BB - ARMBEITRER

Tk e
KPI B7.3 Description of anti-corruption training provided to Upholding ethical conduct
R4 45 54542 | directors and staff. R EEIRST
B7.3 HitmMEEFREIRHAREFEI -

.m. Environmental,

Social and Governance Report 2021
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BEMEER e REREREIESI%ESI]

ESG Aspects RIE - HtERERBREED Disclosedin i ZEZ & (Remarks & &

Aspect B8: Community Investment B B8 : (L& &&

General Policies on community engagement to understand [ Our contribution to

Disclosure the needs of the communities where the issuer community

— M= operates and to ensure its activities take into M@ A & B
consideration the communities’ interests.
FRALHESEKRTREEMELRTZMER
HEBTHGZERMENRABE

KPI B8.1 Focus areas of contribution (e.g. education, Our contribution to

R4 45 4542 | environmental concerns, labour needs, health, community

B8.1 culture, sport). TR EE
I EREE (B E RIEMEE  SITHER R -
XAk~ EE) o

KPI B8.2 Resources contributed (e.g. money or time) to the Our contribution to

RASEAE WIEHZ | focus area. community

B8.2 EEISHBEMPBER (e EHRR) - A H R ' B

NEZAEEARAT  IE . e R EARS 2021 .m.




L ove our nature and find the beauty.

Preserve and tend to the world in
which we all live.
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