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Poly Property Group Co., Limited (hereafter the
“Company” or “Poly Property”), together with its
subsidiaries (collectively the “Group” or “We") is the
real estate offshore listed flagship of China Poly
Group Corporation Limited (a state-owned
enterprise). The Group principally engages in three
major business segments, namely property
development, property investment and property
management.

Poly Property adheres to its core operation
philosophy of “be a man with heart, do things with
integrity” with a focus on the development of the
culture, harmony, nature and high end aspects. We
has consistently implemented our development
strategies of specialization, marketization and
internationalization in developing real estate projects,
so as to further improve the construction quality and
commercial value of our properties and provide
customers with best products and services, thereby
creating a pleasant living environment and bringing
satisfactory returns and growth to all stakeholders. In
order to achieve the national objective of “no
speculation of residential properties” under the “14th
Five-Year Plan”, the Group strives to stabilize low
housing prices and expectation and promote a stable
and healthy development of the real estate market.
Following the strategies of “carbon peaking and
carbon neutrality” advocated by the government, the
Group strives for the realization of empowerment of
the whole industry chain and introduces innovative
technologies for emission reduction and carbon
neutrality to all key processes, including
procurement, construction, acceptance and delivery.
The Group also put efforts in developing green
construction to create a smart, healthy and green
future. In addition, in the face of the severe
COVID-19 pandemic (the “pandemic”), the Group has
strictly implemented a series of preventive and
control measures to protect the health of its
employees and customers. The Group will make
persistent efforts to build a positive corporate image
by shouldering corporate social responsibilities and
creating social values and keep moving forward.
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The Group is pleased to publish its fifth
environmental, social and governance ("ESG") report
(the "Report”), highlighting its initiatives and efforts
in pursuit of sustainability and responding to the
expectation of stakeholders on the Group's
sustainable development issues, so as to build up
long-term trusted ties with stakeholders.

1.1 Scope of Report
This Report covers major property development
projects directly managed and controlled by
Poly Property in Mainland China.
otherwise indicated, the disclosure of key

Unless

performance indicators only covers the Hong
Kong and Shanghai headquarters which is in line
with the report of last year. The reporting
period is from 1 January 2021 to 31 December
2021 (the “Reporting Period” or “2021").

1.2 Basis of Preparation
This Report has been prepared in accordance
with the “Environmental, Social and Governance
Reporting Guide” under Appendix 27 to the
Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited ("HKEx
ESG Reporting Guide”) revised by The Stock
Exchange of Hong Kong Limited (the “Stock
Exchange”) in 2019 and the four reporting
principles thereunder. The Group has also
disclosed relevant information in this Report in
accordance with mandatory disclosure
requirements and “comply or explain”

provisions under the HKEx ESG Reporting

Guide.
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Materiality

Quantitative

Balance

&

Consistency

The Group has disclosed the significant environmental and social impacts
of its principal businesses in this Report. The Group assessed the
materiality in the preparation of this Report and invited the board of
directors (the “Board”) to identify materiality issues as the disclosure
focus of this Report. For details of relevant process and results, please
refer to the section headed “Materiality Assessment” of this Report.
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The Group continuously records and discloses business-related
quantitative indicators to facilitate the stakeholders to better evaluate the
effectiveness of the ESG management system of the Group. In addition,
the Group also discloses standards, methodologies and assumptions used
in the calculation of environmental data, as well as sources of the
conversion factors used.

AEERFBECHEMEREEEBABNELESR UESOHEEHFHFEHELR
SHEESGEEARGMME - B AKREEE TREBURFEMANERE
TAENMBR  ARMERNBELERERENRIR -

This Report discloses the ESG management performance of the Group
during the Reporting Period in an unbiased manner and objectively
reflects the operation of the Group.

AREPMR T EMBRBEAEENREHANESGEERR  TEMRMAE
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Unless otherwise stated, data and statistics and calculations used in this
Report are consistent with the previous reports, in order to make
meaningful comparisons of quantified environmental and social
performance.

MESTHA ABRESHKARBERS BNBEERALFAETRX HEL
REAMEERELAERENLK -

1.3 Contact & Feedback 13 R RRE
Poly Property values your input on our RIBHXER BETHBRMUSE
sustainability performances. If you have any BEREVNERREZ FEAS
comments and suggestions, please send us an BHALXE BTEEERARE
email at admin@polyhongkong.com.hk. For # : admin@polyhongkong.com.
more information on the corporate social hk o B TRAIBEBAARRGEEME
responsibilities (“CSR”) of Poly Property, BRMNEXEEZHGEEGR:

please visit our

official website at http://www.polyhongkong.com °

http://www.polyhongkong.com.
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Poly Property is committed to building an efficient
and transparent governance structure. We actively
integrate sustainable development elements into
corporate strategies and operation, and continuously
improve risk management and internal control
systems, to create long-term value for the
stakeholders and improve business sustainability and
competitiveness.

2.1 ESG Governance System
In order to facilitate the Group’s ESG
management, the Board of the Company
actively prepared and formulated a balanced
ESG governance structure during the Reporting
Period, enabling the Group to manage ESG-
related issues and risks more effectively.

While shouldering the responsibility of leading
and supervising the ESG strategies and long-
term development of the Group, the Board is
also responsible for reviewing the progress of
achieving ESG goals and targets, and
continuously manages stakeholders’ ESG
concerns. During the Reporting Period, the
Group was establishing an ESG working group
under the Board to support matters relating to
ESG strategies and implementation of the
overall business. The ESG working group will
assist the Board in performing the following
ESG-related responsibilities (including but not
limited to):

> Identify, prioritise and assess material ESG-
related issues, risks and opportunities, and
monitor the effectiveness of ESG-related
risk management and internal control

> Coordinate internal and external
materiality assessment
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>  Organise and implement ESG-related
training for directors

>  Review the implementation and results of
ESG goals and work

>  Report to the Board on ESG work at least
annually

During the Reporting period, the Group
focused on coordinating relevant functional
departments to formulate and achieve ESG
goals and key performance indicators. Each
functional department shall collect and organise
ESG data according to the ESG-related matters
involved in the department, and assist in the
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preparation of ESG reports. Functional EEP L KmaaHhDo - £%
departments include the product management WMAE BEEENRLAE THERE
Center, human resources department, party- R BAMIGE  BEEEREI R
mass work office, brand marketing center, [BL B B R AR L o

finished product contract center, disciplinary
committee office, office of the board of
directors, administrative management center,
capital market department, operation
management department and risk management
center.

In order to enhance the level of cooperation by improving the Group’s ESG awareness,
professional knowledge and market sense, during the Reporting Period, the Group focused on
developing ESG capabilities and conducted a training on ESG issues for directors organised
by a third-party professional organisation. The training aimed to explain the ESG regulatory
requirements of the Stock Exchange, share the ESG topics concerned by the industry as well
as the ESG trends, risks and opportunities in the industry, and further enhance the ESG
governance capabilities of the Board to better perform its ESG responsibilities and respond to
its risks.
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2.2 ESG Risk Management

Since its inception, the Group has been paying
close attention to the effectiveness of risk
management and internal control mechanisms.
Therefore, the Group has established a robust
risk management and internal control system,
formulated corresponding management
measures and strengthened the disclosure of
ESG information.

The risk management system of the Group is
led by the risk management committee,
responsible for reviewing and discussing the risk
management process of the Group, and
providing advice to the Board on the
effectiveness of the existing risk management
system and the direction for improvement. The
risk management committee is responsible for
providing the management with guidance on
risk management, identifying, assessing and
managing significant risk factors, and ensuring
that the management performs its
responsibilities to achieve an effective risk
management system. In order to standardise
the Group’s risk management process, the
Group has formulated the Provisional Measures
for Risk Management of Poly Property Group
Co., Limited to provide guidance for risk
management, and enhance the substantiveness
and soundness of the risk system.
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The Group is fully aware that ESG risks have
significant and long-term impacts on us.
Therefore, we have identified the impacts of
climate change, such as global warming,
frequent floods and extreme weather, which
may harm the lives of ourselves and our
customers, impose direct impacts on the value
of our assets and properties, and increase
operating costs. As we understand that using
broader approaches to address ESG risks is an
integral part of staying competitive, we actively
incorporate climate risks into our development
strategies. We are committed to building
resilient buildings and environmental-friendly
and efficient properties to accelerate the
transformation into a low-carbon economy.

We deeply understand the importance of
improving information management capabilities
and accelerating digital transformation, and are
committed to supporting the establishment of
an integrated system of risk management,
compliance management and internal control
through technological means in order to further
enhance corporate risk management
capabilities. In the future, we will continue to
incorporate more comprehensive ESG risk
factors into the Group’s risk management
system to identify and prioritise the
management of additional major ESG risks.

NEERBFESGRBRE K MBEEK
BEREBNZE FERMEF D
RIFELOZE  HlnEIKE/L -
At A K= BA B DA K AR o K SR AT e
BESREFPFMNEMEEELERE
HEMMEENMYXBEEEER
B ARENEERE - HMT
FR{E A E R EZ® T /% LA FE $IESG

B ERFIHEFHADARIH—
i&’.ﬁt%f?ﬁ%ﬂﬂ#ﬁﬂ%ﬂl‘ﬁ#ﬂ)\
ESBRRERE B OERIDEEE
RIRRES WA E - NREIFR [ &
) 1K fijg 48 R s AU o

BARZBARFTERERRE
A-MREFLCEINEEN I
BHOBRBMRFE BHRRAR
EE-AREE AT -8B
BR - E-—TEREXAREIERE
HeRE RASKESEZED
ESGJE K A 2= # AZF%@FU?EI%
X HE%HEKESGE R

ARl REEERE -



During the Reporting Period, the Company held a special training for risk management and
legal compliance management in Shanghai, with participants including Liu Chen, the deputy
general manager of Poly Property, and relevant responsible officers and employees of
departments of legal affairs management, investment, operation and marketing of the
headquarters and subsidiaries of Poly Property. The training aimed to improve the risk and
legal compliance management of Poly Property and the Company'’s risk prevention ability, and

further enhance the ability and level of corporate governance according to law.
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2.3 Communication with Stakeholders 23 EEMRERRE

The Group attaches great importance to the REE+HEREFEHDEHNESGE
ESG opinions, evaluation and expectations of BhOTEREBAE - BMEBEEEFED
various stakeholders. We firmly believe that ERFSVEBYNBRAESER A
maintaining efficient and close communication BEENBEZEER - Al KME
with stakeholders is the cornerstone of REHAND B L EHRMEE XK
sustainable development. Therefore, during the EROBEMTENFNE TERA
Reporting Period, we identified the MERAE BB THeESE
stakeholders with impacts on all aspects of our ZEBRAER ERSHMHERN
business operation. Through various AENFRNMERFEERBEERH
communication channels such as questionnaires, 6% - ¢ T 1% Bh 3 M 0 MESGH E
performance appraisals and regular meetings, WER U T RARNEEEEFEND
we understood the ever-changing needs of BEBERE:

stakeholders and maintained long-term and
close relationship with them, thus helping us
strengthen ESG management. The
communication channels between the Group
and various stakeholders are as follows:
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Types of stakeholder group Communication channels
FHEAR BRARE
Investors and shareholders o Company website
° Company’s announcements
o Annual general meetings
o Annual and interim reports
REE KRR e  RAPE
U NGI/NGS

s BRBFARE
e FHEPH®mE

Customers ° Company website
o Social media

BP o REHWE
e XK

Employees o Training and orientation
. Intranet

° Opinion box

o Regular meetings
° Employee performance evaluation
o Teambuilding activities
o Whistle-blowing system
8T o HlEmkiE
o A
e ERM

s EHEZ
s HFEMFEEREX
s BEBEEREY

o BRI
Suppliers and business partners ° Supplier assessment

° Tender and procurement processes
HEBREBEH o  HEBFENE

s HEIRBRE



2.4 Materiality Assessment 2.4 EEMTM

To fully understand and respond to the RTRD TR ERDELERE
demands, opinions and expectations of BESGL{EMFHFk - ERFMHL - K
stakeholders on the Group’s ESG work, the SERBREHANEXTE=TEXHK
Group engaged a third-party professional 1 15 B 17 82 B M 5T DA ) E A 3R
organisation to assist in materiality assessment ERBEEH - AEEBBEFMNEH
to determine the disclosure highlights in this SHEMERERE ST TRE AL
Report during the Reporting Period. The Group 21FEMNEZEUZEE  WEARRSE
identified materiality topics in 2021 through HEERBEASEEZEZE W
stakeholder questionnaires and management EIRTE EEMER -

review, and focused on disclosing the Group's
management policies, measures and
performance in respect of such topics in this

Report.
The Group identified materiality topics in 2021 75 B3 B DA T = {8 2 B 5 5112021
through the following three steps: FHEEMEE:

e We reviewed the disclosure requirements of the Stock Exchange and the topics
concerned by peer companies, and selected a total of 22 potential materiality
topics related to the Group.

o ERMNREZRFETEXBINZRE, HEED 22 ERAEEEES
BEEERE -

e The Group invited internal and extemal stakeholders to prioritise the Group's
potential materiality topics by the form of questionnaires. The survey collected
opinions from 188 stakcholders, including the Group's employees, customers,
suppliers, business partners, the Board and management.

o AEBEFBNIBFHNEABDESHELARAEENEEEZHREETEEN
B o RRFE—HPE18BUFHNENER - EREEALENET  BF -
IR XERBHE BEFSMEREAS -

e After collecting the opinions of stakeholders, the Group conducted a
comprehensive analysis on the potential materiality topics from the
two dimensions of “significance to Poly Property” and
“significance to stakeholders” to prioritise the materiality of each topics.

o HEUEHMNEMNERR AREHEES2UZEAHRANEZNEZE |F
[ER ENEEMN IMERZETRaON  SHIBENEENH T -
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RABZEBERAF
ST EREE HEREARS

Based on the results of the questionnaires, we
invited the Board to review and confirm the
analysis results, and determined the Group's
materiality topics in 2021 and made key
disclosure on such topics according to the
actual business development of the Group. The
13 materiality topics identified by the Group

EREEHENER BHMHEET
EZTeERNIERIMER &
EAEBNERESNZEREBER B
EAEE021FMEEMZEALE
ZEFBETERERE -UT AR
EEEAARNRNEZHTHATH WL
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through the materiality assessment are as

follows (in descending order of importance):

Priority of materiality
(in descending order)

EZMSF(BAEER) EEMHEE

1 Employee health and safety
ETREEZD

2 Business ethics
mxEE

3 Waste generation
BEEMEE

4 Employment policy and employee
benefits
BEBREE TR

5 Greenhouse gas emission and
management
B RS R B AR R IR

6 Employee development and training
BT EREE

7 Air emission and management
% SR B T B B 38

8 Customer health and safety
BENREREZS

9 Energy efficiency
BE R B 2

10 Water & effluents
IKE IR K 757K

11 Use of materials
W EHE B

12 Green building
AR

13 Responsible supply chain management

Materiality topics

BEENHERERE

EETHF) -

Referencing sections
HRREED

Caring For Our People
AABA

Sustainable Development
Governance

ARFEERER
Low-carbon Operation
AR 8 &

Caring For Our People
AANBAR

Low-carbon Operation
K& =

Caring For Our People
AN R
Low-carbon Operation
K& &
Caring For Our People
AANRZ
Low-carbon Operation
K& &
Low-carbon Operation
i E <
Low-carbon Operation
K& &
Low-carbon Operation
K& &

Mutual Development

BF#ER



2.5 Business Integrity

The Group is committed to building a brand of
integrity and operates with the highest level of
ethical standards and sincerity. In strict
compliance with the Criminal Law of the
People’s Republic of China, the Anti-Money
Laundering Law of the People’s Republic of
China, the Prevention of Bribery Ordinance, and
other laws and regulations related to bribery,
extortion, fraud and money laundering, we have
established an anti-corruption mechanism to
strictly control bribery, extortion, fraud, money
laundering and other related areas. We have
taken monitoring, reporting, investigation and
response measures to prevent all kinds of
corruption. During the Reporting Period, the
Group did not violate any laws and regulations
related to bribery, extortion, fraud and money
laundering, and was not involved in any cases
related to corruption litigation.
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The Group has formulated a series of probity
management policies, such as the
Implementation Measures for the Responsibility
System for Improving Party Conduct and Probity
Governance of Poly Property Group Co.,
Limited and the Working Rules of the
Commission for Discipline Inspection of Poly
Property Group Co., Limited, to require
enterprises at all levels to assume the
responsibility for operational integrity and
clarify the management procedures, thus
preventing corruption risks. According to the
Employee Code of Conduct, the Group
specifies the code of conduct to be complied
with by employees and strictly requires all
employees to abide by the applicable laws,
regulations and rules of the places where our
businesses are located. No misconduct such as
fraud, corruption and other illegal acts is
accepted. It is strictly forbidden for employees
to be involved in any conflicts of interest or
abusing their positions or powers in the Group
to seek personal benefits. The Group therefore
discourages clients from giving gifts or
employees from accepting gifts to avoid
unnecessary conflicts of interest. Employees are
expected to maintain the highest professional
standards when carrying out their duties, and
must not seek competitive advantages and
promote the business interests of the Company
through unethical or illegal business practices.
Apart from that, in respect of procurement, we
have also implemented a series of anti-
corruption measures, such as strictly requiring
tenderers to comply with laws and integrity
commitment.
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During the Reporting Period, in order to fulfil RERIRZER LFBRFINGE

our principle of *“anti-corruption and self- 2 BMRBREPANAREETNET
discipline”, a total of 932" hours of anti- BROBEHARESNEI 2EEH
corruption trainings was organised for directors HO2VNE c MR T RBEKRE
and employees. We also organised anti- TEAE RBEERXRNIEBEE R
corruption lectures and competitions, issued ENI T B CRIR M3 0K E)3,0008%
over 3,000 Incorruptible Business Conduct i CRA )RR ERZEF M)
Guidelines and over 1,600 Incorruptible 1,6008: 1t - 2B RBHE &£ &
Business Conduct Q&A Bouchers of Poly HEFBEETHETERETH
Property Management, organised anti- FAOREBESHE BHRE2E
corruption education center tours, showing EHREFTANBAMMEBES
educational factual films to our employees TRBFE  ERAFEERSTR -

regularly and organised other activities to
promote anti-corruption. We strive to enhance
our employees’ awareness and capability of
identifying corruption conducts and to secure
the Group's principle of fairness in operation.

- H el

TS ok

{20214 )

Work meeting on improving party conduct and

probity governance and anti-corruption meeting

organized by property management company
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Incorruptible Business Conduct Q&A Boucher of
Poly Property Management
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The scope of the data includes the Hong Kong and Shanghai ! It BB B A T B N LS A8 ER A R R B X Lt 3t [ Y
headquarters and the subsidiaries in other regions of Mainland FRAAMREGEIRE -
China.



In respect of the behaviours in violation of the
anti-corruption codes and policies, we have
formulated a series of supervision and reporting
guidelines to regulate the behaviours of our
employees and facilitate the report of
misconduct affairs. Reports can be made
through phone call, e-mail and website, and the
whistle-blower’s identity will be kept
confidential to prevent any retaliation. Upon
receiving the report materials, all complaints
and reported cases will be directed to the
disciplinary committee for further handling.
Prompt actions will be taken to investigate the
misconduct involved according to the
procedure. In order to improve our information
transparency, information relating to
misconduct affairs will be published on the
Company's website and bulletin boards.

The Group is always committed to the construction
of a healthier and more comfortable environment and
attaches highest importance to construction quality
which is also one of the core endeavours of the
Group. We are devoted to promote product design
quality and improve construction quality according to
the needs and experiences of customers, so as to
safeguard their interest.
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3.1 Developing Quality Products

The Group strictly complies with the
Construction Law of the People’s Republic of
China, Regulation on the Quality Management
of Construction Projects and the laws and
regulations related to product quality and safety
and other industry standards that have material
impact on the Group. We have formulated
internal policies including the Leakage
Prevention System of Poly Property, Hollow and
Cracking Prevention System of Poly Property
and the Internal Inspection Handbook for
Residential Design Management to establish a
sound quality management system and provide
outstanding products for customers. During the
Reporting Period, the Group did not recall any
products or services due to safety and health
issues and did not involve in any material
breaches of laws and regulations relating to
health and safety and advertising of products
and services in Hong Kong and Mainland China.

The Group implements various quality
management measures in project design,
construction and delivery stages and conducts
precise inspection and management on each
project to provide customers with the best and
most comfortable living environment.
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Process Inspection
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The Group has formulated the Internal Inspection Handbook for
Residential Design Management and other project design regulations to
enhance design management and inspection of construction projects. The
design assurance process includes the control of design process planning,
design assessment, design confirmation and design amendment.
According to the Internal Inspection Handbook for Residential Design
Management and with reference to the product positioning based on
customers’ needs, we categorise our designs into construction, structure,
waterworks and drainage, electric, heating and ventilation as well as
general and exterior construction, prepare quality control documents
including respective professional assessment forms, meeting report
templates and assessment opinion samples, assess and evaluate project
designs, so as to ensure the quality, safety and health aspect of the
project are under control.
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The Group has placed great importance on the inspection of construction
projects and formulated product management measures including the
Leakage Prevention System of Poly Property and Hollow and Cracking
Prevention System of Poly Property. We have defined the material usage
standard, key measures, quality standard and the quality management
and control procedures for every process to ensure the technical standard
of our construction projects are in compliance with the national regulation
and general industry standards, such as the Technical Code of Roof
Engineering GB50345 and the Technical Code for Waterproofing of
Underground Works GB50108, etc.
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The Group has formulated the Construction Contract Management
Measures for the proper management of the process of contract
formulation, contract signing and fulfilment such as on-site certification
management and project settlement. A series of comprehensive audit,
certification and acceptance procedures are conducted upon project
completion, to ensure that each project has strictly followed requirements
on schedule, quality, safe and civilised construction and other aspects as
specified in the contract and related documents. In the event that a
project has quality issues or the contractor has breached the contract
during the contract fulfilment process, relevant departments are required
to explain the situation and rectify the situation.
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During the Reporting Period, the Group made
continuous efforts in the identification of quality
defects and safety loopholes of projects in
order to prevent potential risks. Under the
2021 "Poly Hammer” Operation of Poly
Property, the Group clearly provided the key
performance indicators and deduction standard
for project assessment to ensure all
construction projects comply with relevant
regulations and technical standards, so as to
enhance the management and monitoring of
construction projects, raise satisfaction of
customers and prevent systematic quality
issues.
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3.2 Creating Exquisite Experience

The Group is dedicated to listening and
responding to the needs and concerns of
customers with a customer-oriented approach to
further enhance service quality as well as
customer experience and satisfaction. As such,
the Group has formulated the Customer Risk
Management Handbook of Poly Property Group
and Complaint Management Handbook of Poly
Property Group to implement comprehensive
risk management covering the whole cycle and
the customer service quality management
system.

The Group has established the Customer
Relations Department which is mainly
responsible for formulating relevant standards
of product quality risk management, sales risk
management and delivery risk management,
coordinating relevant departments to
participate in every stage of risk monitoring,
meetings and discussions, risk rectification and
other tasks according to the specific risk
management requirements of customers.

3.2
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Product quality
risk management

Sales risk
management

Delivery risk
management
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The Customer Relations Department prepares a “project defect database”
with reference to the defects of delivered products and services of similar
nature during the project positioning phase and gives feedback to the
marketing department, construction department, technical department
and property management company via email/correspondence forms/
working conference or other ways to optimise the design proposals,
maintain strict control on the construction processes and refine the
qualified supplier list.
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The Customer Relations Department organises pre-sales risk check one
month before the launch of project and prepares “project defect
database” with an aim to prevent customer complaints. Upon inspection
based on the “project defect database”, the marketing department,
construction department, technical department and property management
company will review and amend information regarding design defects,
public facilities, floor plans, sales and promotional materials, showcases
for onsite selling, details of services and other aspects so to refine
product information and remind customers of potential risks to ensure the
accuracy of sales information and avoid false promotion.
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Before the projects are delivered, the construction department will
organise briefings regarding inspection standards, inspection plan and
rectification requirements with the inspection unit (property management
company/third party), supervision unit, the persons-in-charge of the
construction unit and onsite management staff under the coordination of
the customer service department, prepare the preliminary inspection plans
to collect opinions from the inspection unit in a timely manner and assist
in handling the requests from the inspection unit.
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Responding to customer demands
Adhering to the principles of professionalism,
standardization and fairness as well as dealings
with integrity and standardised services, the
Group has formulated the Complaint
Management Handbook of Poly Property Group,
Supervision of Professional Ethics and other
administrative measures for customer service
management to regulate the complaint
handling procedures and standards in order to
ensure that all legitimate demands of customers
can be addressed with more effective control
and maintain good customer relations.

1. Customer may report through our
nationwide customer hotline, mailing to
the Customer Relations Department and
the official WeChat account of POLY
Joyful Club.

2.  Customers’ opinions and advices shall be
understood thoroughly when handling
their complaints. The Customer Relations
Department shall keep detailed records
including the customer’s name, residential
area, room number, phone number,
requests and other relevant information.

3. If the Customer Relations Department can
handle the complaint directly, it shall reply
the customer with a customised solution.
If the complaint involves other
departments, the Customer Relations
Department is authorised to determine the
type of complaint and request the relevant
department to provide handling
suggestions based on the complaint.

4. The persons-in-charge of compliant
handling in the relevant department shall
handle the complaint and provide
feedback within the specific time limit
upon receipt of any complaint information
from the Customer Relations Department,
so as to ensure the timeliness of
complaint handling.
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During the Reporting Period, the Group RBER - REEHZEREIZ9RK

received 439 complaints with a solving rate of & BBIRER92.5% o AR AEHE
92.5%. Going forward, the Group will strive to BN DRI B BE 3R A K - FRAE R OR
enhance its efficiency in complaint handling and BERH#K-

continue to solve demands from customers.

L

With continuous development and innovation of service vision, Poly
Property upholds its “customer-oriented” principle and strives for
stronger connection with customers. During the Reporting Period, the
Poly Property 400 Calling Centre commenced operation and the

BETIP

‘ﬁﬁﬂﬁ‘
== after-sales service hotline 400-920-0888 covering all regions was
launched to provide hotline service 10 hours per day (8:30-18:30).
The scope of service includes incident report and repairment
booking, after-sales review, assessment and suggestion and other
businesses. Customers are offered with efficient, real-time,

convenient, accurate, satisfactory and professional services.
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Enhancing customer satisfaction

To deeply understand the living experience and
needs of property owners and further improve
the quality of our residential properties, we
have also conducted the customer satisfaction
survey for 2021 to provide leading product and
service experience. The Group has engaged a
third-party organization to conduct random
telephone interview with property owners in
different transaction stages to understand their
experiences and ratings regarding sales service,
contract signing service, delivery service,
maintenance service and property service. Their
replies and interview information are strictly
confidential. Customer satisfaction gives us the
impetus to push forward. In the future, we will
fully enhance our customer relations
management along the whole value chain to
further safeguard customer rights.

Reasonable marketing

The Group strictly complies with the
Advertising Law of the People’'s Republic of
China and other laws and regulations.
Inappropriate leak of information is strictly
restrained to ensure the accuracy, legality and
truthfulness of publicized materials. We have
formulated and implemented the Customer Risk
Management Handbook of Poly Property Group,
Complaint Management Handbook of Poly
Property Group and other internal policies and
guidelines to avoid material customer risk and
effectively reduce the difficulty of and loss from
problem solving. We strictly prohibit any false,
misleading and fraudulent conduct of
employees against consumers in the selling
process. During the Reporting Period, the
Group formulated the Brand Management
System. This system aims to establish a sound
brand building mechanism by standardizing
brand image management and brand promotion
to enhance standardised management and
efficiency of branding.
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Awards and honours

The Group receives recognition and awards
from the market and the industry in both
commercial property operation and community
investment. During the Reporting Period, the
Group was honoured as “the Best Convention
Hotel with OQOutstanding Services
(ZERBEZEEE)" and “Best Hotel with
Outstanding Contribution for Serving Anti-
pandemic Heroes (HR 7% & & 5 2 28 (1 & BAB J5)”
by the 14th China Tourism and Travel Awards in
2020. We also ranked 33rd among the “Top
500 PRC Property Service Enterprises in
Comprehensive Strength in 2021 (20217 B4
R % 1k 2% 45 & & 1150058)" and won the special
award of “2021 Growth Leading Enterprises of
Property Management Services in China (20219
M ¥R K KK E KD HE). For social
responsibility and charity, the Group was
honoured as “the Most Popular Public Welfare
Enterprise on the Internet (XEMH{E AR A=
%¥)” in the 2021 Charity Fair of the Activist
League of ifeng. We also won the “2021 China
Top 10 Real Estate Brand Charity Cases of the
Year 2021 B+ RMEFEmE R EAN)" in
the 2021 (5th) China Real Estate New Era
Grand Ceremony hosted by Leju Financial
jointly with Sina Finance, China Entrepreneur,
Fangchan.com and China Property Management
Research Institution.
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Protecting customer privacy and
intellectual property rights

The Group deeply understands the fact that
data leakage could cause serious consequences.
Thus, we pay extra attention to the protection
of confidential information. We strictly comply
with privacy-related laws and regulations which
have material impacts on the Group, including
the Law of the People’s Republic of China on
the Protection of Consumer Rights and
Interests. All personnel who have come into
contact with technical and business secrets of
the Group and clients are required to undertake
confidentiality obligations to prevent any
leakage of information and commercial
confidentiality and to ensure the confidentiality
of client information. Disclosures of any of the
Group's business information, important internal
information or business secrets to any other
unit or individual in any manner are strictly
prohibited. Meanwhile, we highly value
originality and respect intellectual property
rights. No employees are allowed to disclose or
exploit any patents and trademarks of the
Group or our clients. During the Reporting
Period, the Group was not involved in any
material violation of the relevant laws and
regulations of Hong Kong and Mainland China
relating to the intellectual property rights and
confidentiality of products and services
provided.
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The Group recognizes employees as its most valuable
resource. Adhering to the corporate spirit of
“contribution, honesty and integrity”, we respect and
protect the basic rights of every employee and strive
for a just and fair employment mechanism. We are
committed to providing a fair, diversified, caring and
inclusive platform and promoting personal
development and career development of employees
to create a working environment with sense of
belonging and fulfil our social responsibility towards
employees.

4.1 Enhancing Employee Management
The Group proactively responds to employees’
needs and provide them with good welfare,
development opportunities and trainings to
encourage employees to jointly develop with
the Group. The Group strictly complies with the
Labor Law of the People’s Republic of China,
the Labor Contract Law of the People’s
Republic of China and other relevant laws and
regulations with material impact on the Group.
We have also formulated the Labor Contract
Administrative Measure of Poly Property Group
Co., Limited, the Employee Recruitment
Administrative Rules of Poly Property Group
Co., Limited, the Administrative Measures on
Staff Annual Performance Assessment of the
Functional Center of the Headquarters of Poly
Property Group Co., Limited and other internal
human resources policies, which set out the
details of recruitment and dismissal,
remuneration and promotion, working hours,
holiday, equal opportunity, diversification, anti-
discrimination and other benefits and welfare to
protect the rights and interests of both
employer and employees. During the Reporting
Period, the Group did not breach any laws and
regulations related to remuneration and
dismissal, employment and promotion, working
hours, holiday, equal opportunities,
diversification, anti-discrimination and other
benefits and welfare which have material impact
on the Group.
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Recruitment and
dismissal
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The Group follows the principle of “open recruitment and hire on merit”.
Child labor or any kind of forcible laboring are strictly prohibited. We
conduct identity check before employees’ enrollment to make sure all
employees fulfil legal working age and possess identification documents.
We also inspect the workplace regularly to ensure no child labor. In order
to prevent forcible laboring, employment contracts are formulated based
on relevant laws and all employees are required to sign the contracts
before they start working. Moreover, the Labor Contract Administrative
Measure of Poly Property Group Co., Limited sets out the arrangement
on labor contract termination and resignation and recognizes employees’
right of resignation to protect the rights of both parties. In case of child
laboring or other incompliances, we will terminate such employment
immediately and conduct subsequent investigation to identify loophole
and implement rectification plan to prevent reoccurrence.
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Remuneration,
welfare and
promotion
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For remuneration of employees, the Group has formulated the
Administrative Measures on Remuneration of Specialized Companies of
Poly Property Group Co., Limited, the Rules of Reward and Punishment
for Employees of Poly Property Group Co., Limited and other policies to
provide competitive remuneration and welfare for our employees,
incentivize and retain talents and enhance core competitiveness. Other
than basic remuneration, we also achieve effective distribution of
remuneration based on employee performance assessment. In addition,
we provide employees with various welfare, such as transportation
allowance, lunch allowance, communication allowance, year-end bonus and
insurance (including medical insurance, mandatory provident fund, pension
scheme and personal accident insurance), which are inductive to
employees’ proactiveness and initiative. The Group has also established
an objective, democratic, practical and convenient employee performance
management system to assess performance and results of employees
regularly. Remuneration, position and promotion are decided based on
the assessment results.
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Equal opportunity,
diversification, and
anti-discrimination
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Working hours and
holiday
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The Group is determined to create a diversified working environment to
promote equal and diversified employment opportunities and no
tolerance is given to any kind of discrimination. All employees and
candidates are equally treated irrespective of their race, sex, marital
status, pregnancy, disability and other differences unrelated to the job
requirement. All decisions of the Group on recruitment, promotion,
performance assessment and remuneration adjustment are based on the
qualification, experience, ability and performance of the employees.
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The Group regulates the working hours, day off and leaves of its
employees during daily operation under the Administrative Measures on
Attendance Checking and Leaves of Poly Property Group Co., Limited.
The measures set out employees’ entitlement to statutory holiday, marital
leave, funeral leave, jury service leave and maternity leave to safeguard
the right of employee to take adequate rest.
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As of 31 December 2021, total number of Z20215F12A31B R - A&EEH
employees of the Group in Hong Kong and MREBRPEANMAEE T AR
Mainland China was 8,8622 ¢ 78,862 N2 °
The total number of employees includes employees of the Hong Kong 2 BETIANBBETABELN LBERBRARFEA
headquarter, Shanghai headquarter and other regions in Mainland i A b [ R 2021F 12 AMBEME T A - EFR TR
China as of 31 December, 2021. The workers assigned by the third- EHRE=ZABBRAIRENEHBALR -

party labour services company are not included.



Number and percentage of employees by age
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As at the end of the Reporting Period, the BEAREHAR  AEERMLH -
turnover and turnover rate of employees by FheANRMBREDHE TREA
gender, age group and region are as follows: BRRAEMNT

Turnover (people) Turnover rate (%)3

BEIRKXABE(AN) 8 T K (%)
By gender
®I% R 8 D
Male 1,749 35.3
S
Female 1,256 32.1
gl
By age group
RERARE D
Under 30 1,420 65.7
30pR A T
30-50 1,303 23.2
30-50%%
Above 50 282 26.2
505% LA £
By region
=i & &l o
Hong Kong 21 23.6
EB
Mainland China 2,984 34.0
H B
Formula for turnover rate in each category: the number of employee 8 EEANMEIRAXHERAR R REHANZEND
turnover during the Reporting Period/total number of employees in BIRAAE HEARESHRZENNEET AL

each category as at the end of the Reporting Period x 100%. x 100% °
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4.2 Occupational Safety and Health

The Group adheres to the concept and guiding
principle of “people-oriented and safe
development” and treats occupational safety
and health as our primary responsibility. We
understand that the lack of safety in our
workplace leads to a higher occupational safety
and health risk. Thus, we continue to improve
our safety management system and mechanism
to create a safer and healthier working
environment for our employees. The Group
strictly complies with the Safety Production Law
of the People’s Republic of China and other
laws and regulations related to safety and
health and with material effect on the Group,
and has established a comprehensive safety
management system. The Group adopts a three
dimensional approach (i.e. safety responsibility
specifying, corporate safety policy
enhancement, and safety performance
monitoring) to control and minimise
occupational safety and health risks and further
improve our internal safety awareness and safe
production level.

Safety Responsibility Specifying

42 BREZEZRIE
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o Publication of the Supervision and Administration of Production Safety

o Signing Production Safety Responsibility Declaration by all subsidiaries and relevant
departments

o HIEKREZEEZBEERIE

s HFENEBEARKMBMPIRI(RE2EEERBAES)

Reviewing and Updating Safety Management Policies Regularly

EHMBEARENZE2EERR

o Standardising the production safety management system

o Covering risk control, safety supervision, assurance systems and other aspects
o Implementing occupational safety management system

s B AKENLRELEEERXR

s BRUERREN ZrEEmEEEEBRETIE
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o Reporting all safety incidents in a timely manner to the Safe Production Committee

o Safety Monitoring Department of Poly Property Risk Management Center regularly obtains

safety data from subsidiaries for review

o Performance of production safety is included in annual appraisal of subsidiaries and

employees

s FMBEREEHHERBLBLE2LEEZES

s RINBEXRBREEGTLZZ2EEHEHUAMNBRARERBRBIEER
s ZEAETHRABMANBRAAKETINFEEZZHAE

Safety Management Structure

To monitor production safety, the Group urges
all departments to fully perform their safe
production responsibility, prevent and minimize
incidents related to production safety and
protect the life and property safety of
employees and the public. The Group adheres
to the principles of “centralized leadership,
clear accountability, hierarchical management,
classified guidance and full participation” and
has established the Safety Production
Committee (“SPC”). Main duties of the SPC
include but not limited to:

>  establish a sound accountability system for
production safety of the Group;

> oversee and inspect our production safety
to timely eliminate potential incidents of
production safety;

>  formulate and implement contingency
plans for production safety incidents.
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Occupational Safety Measures
Aiming to maintain a long-term and prudent
model of sustainable operation, we have
established the Measures for the Supervision
and Administration of Production Safety, the
Safety Management System for Daily Operation
and other policies to clarify the frequency,
scope and standard of safety inspection of each
level to facilitate regular safety supervision and
inspection. To strengthen the risk identification
and assessment for production safety, we have
formulated monitoring measures and
management plans for material hazards to
ensure they are always under control. If any
production safety incident occurs in our
subsidiaries or such incident leads to
emergency, the subsidiaries shall report to the
SPC immediately and formulate management
measures to safeguard operation safety of
employees.
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The Group has formulated various occupational AEBERBEL SO EEGET
safety measures based on the characteristics of BERBELTREW  RIEHEN &
operating venues to strictly prevent, monitor, P ROE R B R R

control and eliminate the risk of occupational

diseases:

Construction
project

BEEHEET

Production safety inspection is organised for each project at least
once per month, and the scope of inspection includes the operation
of safety management system of each construction unit, the
implementation of various safety and precautious measures, solution
of potential risks and monitoring of major hazards. According to the
project progress, monthly inspection shall include specialized
inspection on projects with high risks, including deep foundation pit,
installation and demolition of large equipment and high-formwork
supports

The safety facilities of new construction projects, renovation projects
and expansion projects shall be designed, built and put to operation
and use at the same time with the main construction work in strict
compliance with the regulations

HBEAERL - REBEANLZELEERE RENTBREE2EE
NEZ2ERBRETER SRLE2NHEREEERN BRAEB
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Property
management

24-hour on duty system

Safety inspection on each floor shall be conducted every day from
time to time to ensure the fire escape routes and exits are free from
obstruction and the fire facilities and equipment including fire safety
signs and emergency lightings are in normal, good and effective
conditions

All visitors must be registered at the door guards

Daily maintenance of elevators shall be performed by units with
competent maintenance qualification

A fire management unit shall be established with a designated
person-in-charge and part-time managers of fire safety. A voluntary
fire brigade is set up according to the regulations and regular
business trainings are held for self-prevention and rescue

Bi724/ B2 RIRELHE
LHEBEETERATERNL2KEHNE REHEHABE R2EO
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Placing safety as the priority

Safety education and training is certainly the
cornerstone of a successful safe production
system. Thus, the Group has established and
implemented a sound education and training
system for production safety. Persons-in-charge
of subsidiaries shall attend at least one safety
education and training session a year. Greater
efforts have been made to formulate and
review contingency plans, organize training and
drills and establish emergency rescue teams
according to its actual situation. The Group also
prepares emergency materials and equipment
and strengthens its contingency management
capabilities to effectively cope with all kinds of
production safety accidents and disasters. In
addition, the qualification checking system and
training assessment system are in place to
eliminate occupational health and safety risks.
We have also established a production safety
supervision and management and reward and
punishment mechanism which includes the
production safety performance into the criteria
of annual assessment of all subsidiaries, so as to
raise the awareness of production safety. In
2021, a total of 743 emergency drills including
fire drill, terrorist attack drill and electric shock
drill were organized by the Group.
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During the Reporting Period, the Group and Beifangqgiao Fire Station jointly organized fire
drills to improve the capabilities of employees to deal with fire emergency, and their
performance was evaluated once after the drills were completed.

RBEHA AEEBRSIETREHURAR TERER REETHEHEIRENRARE
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During the Reporting Period, the Group did not
have lost days due to work-related injury. In the
past three years (i.e. from 2019 to 2021), the
Group did not have work-related fatalities. In
addition, we were not aware of any material
non-compliance with laws and regulations
relating to providing a safe working
environment and protecting employees from
occupational hazards.
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Combating the pandemic

In the face of challenges brought by the
pandemic, we continue to put the physical and
mental health of our employees and customers
as our top priority. The Group pays close
attention to the development of the pandemic
and insists on combating the pandemic with the
highest standards. During the Reporting Period,
the Company strictly adhered to its concept of
“preventing imported cases and controlling the
spread of pandemic” and held video
conferences on pandemic prevention and
control to provide guidance to all subsidiaries
in a timely manner and comprehensively
enhance pandemic prevention measures in
accordance with the local pandemic prevention
requirements, so as to ensure the pandemic is
under control scientifically in a timely manner
according to laws.
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o Improve precautionary warning signs

) Enhance self-protection awareness and protection supports for
employees

o Maintain and strengthen the pandemic prevention management of

workplace, operational sites, construction areas, living spaces and

sales venues

° Maintain good ventilation in places such as project sites, sales offices,

and offices, and living spaces such as staff dormitories and canteens

o Perform regular disinfection of elevators, toilets, air conditioners, and

other public areas and related items
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o Perform temperature measurement and code scanning for all
residents and visitors, and handle and report abnormalities in a
timely manner according to relevant requirements

o Maintain good ventilation and perform disinfection in guest rooms
U Strictly replacing and sterilizing all public utensils in each guest room
o Actively cooperate with the community in pandemic prevention work

for residents

BMAEEBEABMESASETRIARE REBERNREBHRELE
BE  L#
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Strict implementation of pandemic prevention measures
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4.3 Cultivating Talents

Our sustainable development relies on the
cultivation of talents. In pursuit of standing out
among various industry competitors, we provide
all-round training to improve management skills,
professionalism and comprehensive abilities of
managers at all levels, professional technicians
and general staff. The Group has formulated
the Administrative Measures for Training of Poly
Property Group Co., Limited, the Measures for
Cultivating Management Trainees of Poly
Property Group Co., Limited (Provisional) and
other internal training and development policies
to help employees grow efficiently.

Practicality
AN

Training
principles

IR A
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A dual channels system is in place for the
Group's recruitment process that we encourage
employees to not only pursue personal
development, but also step up for the
management and specialized technical
positions. We hope to offer multiple
development opportunities for employees to
expand their career path, so as to cultivate a
proactive continuous learning corporate culture.
According to the Administrative Measures for
Training of Poly Property Group Co., Limited,
we have set up targeted training programmes
based on employees’ career development
stages (such as induction, on-the-job and
promotion):
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Help new employees
understand the
corporate culture,
policies and other
aspects of the Company
and quickly adapt to the
new environment,
including induction
trainings for new
employees from campus
recruitment and public
recruitment
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Improve the ability and
quality of existing
personnel of the
Company, and the party
spirit of party members
and cadres, including
senior management
training programmes,
job training for newly
promoted management
personnel, special
training for basic party
theories and party spirit
education, general
training projects and
other professional skill
training programmes
%ﬂ@ﬁ&%/\%ﬁ%ﬁ%
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Improve the ability and
quality of reserve talents
at all levels, and support
talent development of
the Company, including
training programmes for
reserve general
managers of
subsidiaries, training
programmes for reserve
project leaders and
professional leaders,
training programmes for
reserve department
heads and training
programmes for
management trainees
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In order to further explore high-potential talents, expand the talent pool and consolidate the
reserve talent team, Poly Property launched the second session of “Wisdom” Training
Program in 2021. The training program provided trainees with rich training contents, such as
value management in the whole process of development, capital management, laws related to
joint development projects, risk prevention and control, value management and excellent
operation. The training program aimed to provide the trainees with latest movement of the
industry, raise their awareness of development and operation of real estate, professional
system and risk prevention and control. Through providing a full perspective to trainees, the
training program was able to comprehensively enhance their professional capabilities.
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In order to facilitate new comers to assimilate into the Company, understand the
development strategies, corporate objectives and management requirements of Poly Property
and evolve into a successful management, Poly Property organized the “Bright Future”
Management Trainee Program in 2021. The six-day training program included practical,
interactive, professional and interesting training sessions. For instance, through cooperating in
the production of a VLOG “Micro Class Newsletter”, the interaction, communication and
collaboration between new comers and trainees were strengthened. The sense of belonging

and responsibility of employees of Poly were improved.
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During the Reporting Period, all employees of
the Group participated in the training programs
and a total of 541,299 hours of training was
provided. The following table sets forth the
data on training programs organized by the
Group by different categories during the
Reporting Period:

By gender
RIERE D
Male
S
Female
z
By employment type
RETHRE D
Management
EEE
General staff
EWmET

Formula for the percentage of employees who received training in a
category: number of employees who received training in a category/
total number of employees who received training X100%

Formula for average number of hours of training per employee in a
category: the number of hours of training received by the
employees in a category/the number of employees who received
training in a category.
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Percentage of

employees who Average number of
received training hours of training per

(%)* employee (hour)’
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558 64.0
441 57.4

4.7 69.0
958 60.7
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4.4 Promoting Work-Life Balanced

Lifestyle

In addition to improving training programs and
optimizing career development paths for
employees, the Group also attaches great
importance to the physical and mental health of
its employees. We are committed to creating a
healthy and happy working environment for our
employees and motivating our employees to
equip themselves with “Four Characters” and
“Four Spirits”. We hope to witness the
transition of our employees from growth to
then to
strengthening the cohesion and sense of

maturity, and success while

belonging of employees.

4 p
Conscience Compassion
R B
“Four Characters”
[P {2 |
Honesty Sense of responsibility
| wmEzL EEL

Professional spirit
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Humanistic spirit
S HE R

Team spirit
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“Four Spirits”
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Scientific spirit
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The Yunnan subsidiary of the Group organized a hiking activity with a theme of “Moving Forward by Following the Lead of the Party,

Overcoming Difficulties and Climbing High”
AEBUREENMBRATEMRTEHESIEERNT RAKRBEE | STENTILEY



All subsidiaries of the Group organized “Queen’s Day” activities to celebrate the “International Women’s Day” on 8 March

AEBEWBARMABT I REHES  BRI= )\ BB H L&

Teambuilding activity with a theme of “Youth Power of YOU + POLY"
[YOU+POLYE & h=|B=EEE

The Hubei subsidiary of the Group organized the first session of “ Icebreaklng Action” for its employees in 2021
REBCNPIENHBRARRE T2021FEE —HE TIHIKTE]



The Group is committed to creating an inclusive
community and achieving mutual growth through
win-win cooperation. In addition to strengthening our
communication with suppliers, we are also dedicated
to contributing to the communities where we operate
and actively participating in social welfare in order to
solve problems for the public and spread positive
energy in the society.

5.1 Responsible Supply Chain

The Group has rolled out centralised
procurement since 2010 to assure product
quality and project progress and enhance the
cooperation and competition awareness of
suppliers. We continue to optimise the supply
chain management system and strive to
establish a transparent and reliable
management system and a supervision
mechanism in order to improve work efficiency
and control costs effectively, protect the
interests of various stakeholders and enhance
our corporate brand image. We strictly abide by
the laws and regulations related to the supply
chain, and have formulated various
management systems including the Supplier
Management System for Centralised
Procurement of Poly Property Group, Supplier
Management System of Poly Property Group,
Tender Management System of Poly Property
Group, Administrative Rules of the General
Contracting Supplier List of Poly Property
Group and Management Measures for
Evaluation of Qualified Construction Suppliers
of Poly Property Group in order to reduce the
environmental and social risks along the supply
chain.
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Selection of Suppliers

The Group has formulated the guidelines for the
assessment of suppliers and selected suppliers
with good environmental and social
performance as our partners. A thorough
qualification assessment is conducted by our
Supplier Management Department and other
relevant departments before starting
partnership with new suppliers. The Supplier
Management Department is in charge to collect
information of potential suppliers including
business licenses, qualification certificates,
credit rating certificates, ISO9000 corporate
management system certificates and other
relevant data and indicators for the assessment.
Upon approval of the assessment, the suppliers
will be classified into different levels and
enlisted as potential suppliers, and they have to
pass our on-site audit before establishing formal
business contract with the Group. All of the
qualified suppliers will be registered into the
Qualified Construction Supplier List and
qualified for participating in the procurement
and tendering process.

As at the end of the Reporting Period, the
supplier list under centralised management of
the headquarters of the Group had a total of
3,642 suppliers, all of whom were selected
according to the assessment procedures
abovementioned.
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The number of suppliers by regions during the
year is as follows:

Hong Kong
HB

Mainland China
oA
Overseas

TSN [

Tender and Procurement

Management

Open and invited tendering approaches are
adopted for the procurement process based on
the principles of openness, fairness, impartiality
and honesty. The tendering approaches for
procurement includes:

1) open tenders and invited tenders

2) other procurement methods (direct
engagement and request for quotations)

For an open tender, a tender notice shall be
issued according to the relevant laws at the
place where the project locates. Tender
documents containing major terms including the
comprehensive description of the tendering
project, the scope of tender, quality and
progress requirements, technical specifications
and the preparation basis for quotation
prepared by the Group will be sent to potential
suppliers who have accepted the invitation
upon approval by the headquarters of the
Group and the Group will collect their
tendering proposals. For special business that
shall not be conducted by tendering, the Group
will adopt other approaches such as request for
quotation to select the partners.
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In addition, to promote the use of
environmental friendly products and services, in
terms of tender for construction projects, the
Group prioritises the suppliers proposed with
environmental protection measures, such as
measures for noise reduction and environmental
pollution reduction, compliance with relevant
laws, regulations and standards on
environmental protection, soil and water
conservation and pollution prevention enforced
in the locality where the project is located, and
fulfillment of environmental and ecological
protection responsibilities.

Contract Fulfillment by Suppliers

The primary purpose of our efficient supply
chain management is to ensure suppliers can
provide products and services that meet our
requirement. Hence, the Group has
implemented an online contract management
system to improve and refine business
information and standardised management
procedures in a transparent manner. To better
manage the qualified suppliers, a database has
been generated to record information obtained
from the stages of supplier selection and
acceptance as well as the results of the supplier
evaluation so to enhance the evaluation and
supervision of contract fulfillment by suppliers.
Therefore, the qualifications and performance of
our partners can be tracked to facilitate their
continuous improvements while minimising the
management risks of the Group and enhancing
our product quality at the same time. For
suppliers which fail to fulfil the Group's
requirements and values, the Group will
terminate the contracts with them immediately.
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Adhering to the honesty and trustworthy
principles, all personnel participating in tender
and procurement are required to strictly comply
with the applicable laws and regulations,
corporate rules and regulations (i.e. the
Professional Codes of Conduct), and
requirements of their job duties. They are
required to handle their tasks in an objective,
impartial, and independent manner. All
procurement decision should be made based on
suppliers/contractors’ qualification,
competitiveness, price, reliability and
reputation. Apart from that, all departments are
expected to actively work with each other to
promote full communication and information
sharing. They are also required to make full use
of respective professional knowledge and
abilities to promote and optimize the
professional management and standardized
systems of the supply chain. At the same time,
all suppliers are required to enter into
transparency declaration and business integrity
agreements to ensure the integrity and
compliance during the whole process of

cooperation.

suppliers.
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Jiangsu subsidiary of the Group organized the “Certification and Settlement Training for Hu Shuguan and Huanggiao Projects” for
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5.2 Community Investment 52 BHHERE

The Group shoulders its corporate social rEBEBERREMCEMERME £
responsibilities, proactively communicates with HHELAERTENAL BBRBERET
the locals to address their needs and RMPOFR EFLEEEOHE
contributes to community investment through BEFSD KMOTEETERE
practical moves. Our contribution to community BREKE  HE  BF HRAE
mainly focuses on poverty alleviation, Z BMERXEERE BAOR
education, medical care, health and elder care, TrEHYENRER YRS -

arts and cultural aspects, with an aim to
promote the constructive interaction between
the Company and the society.
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“Poly Volunteer Walk e Preserving Dianchi Lake”, a volunteer activity for the preservation of Dianchi Lake

[RAFRITEMARB I RERDERREESD

Guangxi subsidiary of the Group organized young employees to take part in the tree planting and greening activity of

“Beautiful China ® Youth Action”
AEENREANBARAGSFRINE XBTEETETH | AEHEEES



“Poly Youth Ambition”

To further consolidate and expand our efforts in
poverty alleviation, we have initiated new
campaign for rural revitalization and a large-
scale national charity activity, the “Poly Youth
Ambition”, was kicked off in Ceheng County of
Qianxinan Buyi and Miao Autonomous
Prefecture of Guizhou Province. We have visited
many primary schools in the mountainous areas
and financed the establishment of “Poly Dream
Library” and “Poly Art Classroom” to help
children in the mountainous areas to study and
purse dreams. 12 major regional subsidiaries of
Poly Property have subsequently launched the
“Poly Youth Ambition” campaign in various
regions across China and over 40 activities such
as the dream seed pencils, marathon reading,
education exhibitions of patriotism and toy fairs
were held, helping hundreds of children in the
mountainous areas spreading their dreams.
Property owners and employees from all over
the country donated approximately 10,000
copies of extracurricular books, nearly 3,000
toys and more than 10,000 sets of school
supplies, with a total value of approximately
RMB300,000, to children in the mountainous
areas. All supplies and donations were
contributed to rural schools such as the Nafu
Experimental Primary School of Guizhou,
Zhegao Primary School and Luofan Primary
School.

[RADFE]
KMEREEHRREREWERRE
B R B0 A 4 B TR AR - B[R FI
FEIZHAKRBARES > KB EM
LEmmRERKBERMNTET
B ESHEZAMUENE  BEIMRF
2REEZ|MRFNENHKZE] - B
N EREMBBARSE - [ B
RAEE12KEE AR 2EE DR
FILEEIRNES EEEE2RE
wHE2REETHE HESH
N BEEEHEE WMAKRTA
HEMEEHHA0%E HHAE SR
WEREREEE SwEETME
ITALEZFRERERINEY L
513110,000ff - Tt £ 373,00004 « 28
AmEBsE BEBETT:TE
Y AU AT 1B B B N 4918 B B/
B.EHEENENEL)NBERNB
R e



Opening ceremony of “Poly Dream Library”

[RAZREE = BEER

During the Reporting Period, the Group
released four public welfare micro-films telling
the pure and simple dream chasing story of five
teenagers from Dashan in order to reflect the
social reality that 6.436 million left-behind
children were lack of aesthetic education and
reluctant to pursue dreams. The public welfare
videos of “Poly Youth Ambition” series were
broadcasted for 6 million times and had
approximately 3.2 million views and more than
70,000 interactions in China, and were
forwarded by WeChat official account of State-
owned Assets Xiaoxin. In recognition of our
efforts, we won the awards of the “Most
Popular Public Welfare Enterprise on the
Internet” and “2021 China Top 10 Real Estate
Brand Charity Cases of the Year”. The public
welfare videos were also released on the
overseas platforms of Poly Group and the
number of views exceeded 345,000, gaining
widespread attention and supports from
netizens at home and abroad.

Opening ceremony of “Poly Art Classroom”
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Posters of “Poly Youth Ambition” public welfare videos
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Rural Revitalization

The Group is dedicated to promote and
implement targeted poverty alleviation and
assist in solving practical difficulties in villages
by organizing various onsite visits and providing
guidance on poverty alleviation works. Ceheng
County is at the top of the Group's list of
targeted poverty alleviation works. During the
Reporting Period, the Group donated RMB30
million to support the construction of Shouxiu
Park in order to further promote the Buyi
culture in Ceheng and strengthen the
inheritance and development of the handicraft
industry of Buyi so to broaden the source of
income for women and elderly, giving strong
impetus to the poverty alleviation, economic
development, social progress and improvement
of people’s livelihood in the region.

8 A i B
AEEBEBHESHIZEHOEEK
ZREMANEEE KPR TE -
HY@ABNERNE - T %=
AEBHOEKRIIEFNER 2 E -
RBmERA - NEEBE 73,0008
TERETFHRERE  BEMFH
R R MR X AL B2 41 57 3R R [E H Rl
B MEKFIEXRSINE i1 F&
TR BREZNE AL YR
BIE—FTHR REHPFHERE -
REZR H@EF RERSE
ATRHE S -



In addition, we have provided standard
property services for approximately 80,000
people relocated from the impoverished areas
in Cehang County, and implemented different
measures including renovating the offices in the
resettlement areas, handling reports on issues
and repair request from property owners,
improving the cleanliness of environment and
accelerating the renovation progress. As a
follow-up for rural revitalization, we focus on
providing employment assistance through
developing employment platform and
organizing professional trainings so that the
relocated people can maintain stable living with
jobs and accumulate wealth. Up to now, over
130 relocated residents have got employed.
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Site map of the new residential area project for people relocated from impoverished areas in Ceheng County
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As an enterprise mainly engaging in the real estate
development, the Group proactively assumes its
corporate responsibilities to environment by
continuously implementing green design, green
construction, green operation and other measures
and strives to minimise its impact on the
environment. We have put great efforts in promoting
the development of low-carbon, green and healthy
construction and implemented strict administrative
measures on environmental protection at all major
operating sites. During the Reporting Period, we
have set environmental goals and formulated
environmental protection measures regarding air
pollutants, greenhouse gas emissions, waste
generation, energy efficiency and water resources
efficiency to protect our environment. We strictly
abide by the Environmental Protection Law of the
People’s Republic of China, the Energy Conservation
Law of the People’s Republic of China, Air Pollution
Prevention and Control Law of the People’s Republic
of China, Water Law of the People’s Republic of
China, Integrated Wastewater Discharge Standards,
Standards for Pollution Control on Hazardous Waste
Storage and other laws, regulations and standards
relating to exhaust gas and greenhouse gas
emissions, discharges into water and land, and
generation of hazardous and non-hazardous wastes
that have a significant impact on the Group. During
the Reporting Period, the Group did not violate any
of the above-mentioned laws and regulations that
have a significant impact on the Group.
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6.1 Developing Green Construction

In order to build an environmental-friendly and
energy-conserving society, the Group adheres
to the construction concepts of environmental
protection, energy conservation and sustainable
development and promotes the use of new
materials and techniques for energy
conservation and environmental protection to
achieve the goal of carbon neutrality. Based on
the climate, environment, natural resources,
economic condition and cultural characteristics
of the places where our new projects are
located, we commence green design and
construction with focuses on the safety and
durability, health and comfort, convenience,
resource conservation and livability, so as to
provide our customers with healthy, practical
and efficient use of space. In addition, we are
dedicated to creating high-standard green
construction through strictly conservating land,
materials, energy and water, using
environmental-friendly materials and strictly
controlling the quality of indoor environment.
Being committed to becoming the pioneer in
green construction, we design our green
construction projects in strict compliance with
national and local regulations. Our precast rates
and assembly rates meet and exceed the
requirements of local governments.
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The Yunnan Poly City project applies new energy-saving technologies and products in an
effort to enhance the level of energy conservation and promote low-carbon and green
construction. The design of Yunnan Poly City makes good use of the local characteristics such
as abundant sunshine and stable ventilation to conserve energy and reduce emissions. Walls of
the project are made of 200mm aerated concrete blocks, which can maintain comfortable
room temperature without using air conditioning, geothermal and other equipment. In order
to achieve the goals of saving water, improving comprehensive utilization rate of water
resources and reducing water pollution, reclaimed water utilization system and MBR, an
advanced water treatment process, are adopted in the community. This process may reduce
the volume and area of the reclaimed water station. The treated reclaimed water flows to
landscape nodes in the community through pipe network for reclaimed water reuse and is
used for landscape gardening and road cleaning in the community.
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Case Study: Poly The Place of A Lake Project

RO RIAEMER

To deal with the prolonged seepage on the ground surface of the second basement floor of
the B5 area of the Poly The Place of A Lake project, two pumps were used to pump and
drain water every day for 24 hours. Additional pumps were needed during rainy season. The
cost incurred amounted to approximately RMB60,000 annually. Being inspired by lean
management thinking, the subsidiary of the Group in Guiyang decided to build a reservoir in
the basement and a landscape fish pond in the atrium of the park and renovated pipelines to

introduce groundwater into the community B for landscape gardening, cleaning and water
supply for toilets. With the renovation, the annual water bill may decrease by approximately
RMB30,000 and the goal of saving cost and fully utilizing water resources can be achieved.
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In addition, we continue to adopt China Green B RMEEETERREYWE
Building Star Rating and other green hiEERERERE ZZDEP%’;@
construction certificate systems by making BEEBRRBFULERBTBRANKX
reference to the best practice of certification FEE -MRWMEHAN - RMFFL TS
systems in our new and existing properties. BEEBEENZERE  MLRAE
During the Reporting Period, we obtained eight FEEER163.678F T K-

green construction certificates with additional
certified green construction area of 1,636,700
sg.m.



6.2 Green Construction Management

The Group understands that the environmental
pollution problems brought by the construction
process may affect the communities nearby if
they are not controlled properly. We assume
the responsibilities of supervising the
environmental protection efforts of contractors
and reducing the adverse impact on the
environment such as air, water and land during
construction through various technical and
management measures. The Group requires its
contractors to strictly abide by the national and
local laws and regulations related to
environmental protection during the
construction of the project and strictly
supervise and inspect the green construction
processes such as dust control facilities, noise,
sewage treatment, waste treatment, water
saving and energy conservation, so as to create
a safe, healthy and clean construction
environment.

v Establishing a comprehensive dust
monitoring system

v All discharges shall be carried out under
valid permits and licenses

v Water sprinkling & spraying for dust
suppression

v Installing soundproofing equipment

v/ Providing earplugs, earmuffs and other
personal protective equipment

v RBIYZENGEEERS

v FENBERCAERERE RN A ENE
SREVIB R N ETT

v ORERK EMGERERG

v ZERRBRERE

v RHUBEERBEEZFEAMERE
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Sorting wastes by types such as
construction material waste and
household waste

Adopting centralised discharges and
treatment of construction material waste,
hazardous waste and sewage
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Water Resource Management

KEREE

Establishing reclaimed water
facilities to collect and treat rainwater for
greening and road cleaning

Using water-saving equipment

reuse
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Other Environmental Protection Measures
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Encouraging employees to pursue

technological transformation, process
optimization, energy conservation,
consumption reduction, management

innovation and waste reuse
Implementing policies on vehicle washing
facilities and vehicle washing
Laying concrete for main roads of
construction projects

Covering exposed earth surface and
stockpiles
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6.3 Promoting Green Operation

In addition to adopting environmental
protection practices in project design and
construction, the Group also comprehensively
implements various measures in property
management, office operation, hotel operation
and other operations, including energy
conservation and emission reduction, resources
saving and publicity, in order to encourage
owners, tenants, residents and other
stakeholders to strive for green living. The
Group has put great efforts in strengthening its

63 HEERBEEL

AEBTMEERERME TRE
BREEABSERARES  REAE
MEERE BREEL HEESR
FEEEMABRREMEERBENE A
MER E@EH  FZ2HURE
BEXT HP EPFNEIEM
AERTZEER ARETEMR
BRaeEETIE AHE TR
=EERE AR E - KE R B
ZYERBENREER BB
Bie LR -

daily green management and formulated
environmental goals of improving energy
efficiency, water resource efficiency and waste
recycling efficiency, in an effort to build a green
and low-carbon community.

Improving energy v Minimizing the use of air conditioner. When it is necessary to
efficiency turn on the air conditioner, the air-conditioning temperature
in office shall be not lower than 26 degrees Celsius in
summer and not higher than 20 degrees Celsius in winter
v Making full use of natural light during daytime, minimizing the
use of lighting equipment and turning off the lights when
leaving office
v Minimizing standby power consumption by turning off printers
and other office electrical equipment which are not in use for
a long period of time
v Turning off all equipment when leaving office
e = B R A s v TBARLFEZEH HEFERAREZAR BARSNZFHLE
BEETER26BRE  £ETSNR20EKE
v BRAASHNBEAXR  FERLRARGERKR - TIHF
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Improving water resource v Turning off water facilities promptly after washing hands and
efficiency bathing
v Carrying out regular inspection of air conditioners and pipes
to prevent water leakage timely
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Increasing waste recycling

rate
RS EEE Y O Y =

Promoting low-carbon
transportation

HEED(E AR 1T

Raising awareness of
environmental protection
and conservation

N
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Promoting the use of recycled paper and double-sided paper
Minimizing the use of paper with electronic office
Encouraging staff to bring their own cups to minimise the use
of disposable paper cups

Improving the procurement and distribution policies of office
supplies and choosing supplies with features of energy
conservation and environmental protection

ANHEBRERBLER RELEEAR

ANBREETHAES FERHLIARE
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TEMOABORE  BRHE RBEYRAHERERE
low-price vehicles with functions of energy

protection, good safety
performance and high-cost performance

Selecting
conservation, environmental
Controlling the use of vehicles and avoiding unnecessary use
Formulating fuel use labels and fuel consumption standards of
vehicles according to different models, standardizing vehicle
maintenance cost, reducing vehicle mileage costs by reducing
vehicle fuel and maintenance costs and strengthening
business vehicle management

Reducing fuel consumption through restricting the use of air
conditioners of vehicles and turning off engine
BREMERRE BRE 2MeEF MHEHLSHER
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Carrying out internal environmental protection management
and assessment

Collecting data of subsidiaries regularly for analysis
Organizing activities with the theme of energy conservation
and environmental protection
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6.4 Coping with Climate Change

According to the Sixth Assessment Report
issued by the United Nations Intergovernmental
Panel on Climate Change, the Group
understands that the worsening climate change
brings potential risks to our business. Physical
risks related to climate change, such as
typhoons, floods and other extreme weather
conditions, may affect our upstream material
production and transportation, resulting in
delays of construction projects. In addition,
extreme weather conditions may also increase
the costs of our maintenance and the expenses
of properties under construction and increase
the risk of asset depreciation. Furthermore,
transition risks related to climate change, such
as energy conservation and emission reduction
policies, will result in higher material prices and
higher costs due to the carbon tax effect on the
supply chain. Therefore, we put great efforts in
reducing carbon emission and seeking efficient
ways to achieve low-carbon emission and
continuously assess, review and manage climate
risk-related goals. In addition to improving the
climate adaptability and resilience of existing
and new properties to cope with extreme
weather conditions and other physical risks
related to climate, we also pay close attention
to various transition risks. We keep abreast of
technological transformation and market trends
and adopt innovative technologies to reduce
our impact on the environment. We also
encourage our customers, tenants and suppliers
to take action to cope with climate change.

In order to minimise the adverse effects of
climate change, the subsidiaries of the Group in
Shanghai, Zhejiang and other regions have
implemented contingency plans to deal with
typhoon. Those subsidiaries have paid close
attention to the movement of typhoon and
implemented preventive measures in advance.
Through maintaining emergency patrol and
carefully controlling potential risks, the safety
management of key regions and areas has been
strengthened.
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As Shanghai was the most affected region by super typhoon Chanthu, our Shanghai subsidiary
formulated and implemented defensive measures in advance. The subsidiary strictly
implemented policies on emergency duty and information reporting and carefully inspected all
potential dangers:

v/ Reinforcing temporary facilities, scaffolding and temporary facilities in living areas and
cleaning up construction materials and waste temporarily placed at height to prevent
falling and causing harm to people;

v Ensuring the drainage facilities around power facilities were reliable to prevent electric
leakage and causing harm to people;

v Ensuring the lightning protection devices of tower cranes, passenger and freight elevators,
lifting cage and other construction equipment were in good condition and effective,
cutting off power supply and prohibiting staff working at heights;

v Ensuring all doors and windows of the completed projects at delivery stage were tightly
closed.

Our Zhejiang subsidiary also attached great importance to the defense of Chanthu. It set up a
duty reporting group and published the Notice on Flood Control and Defending against
Typhoon in a timely manner. In addition to the reinforcement of temporary facilities and
equipment, our Zhejiang subsidiary also arranged 24-hour on-duty patrol. Puddles were
pumped in a timely manner. Safety inspections on temporary facilities in living areas and
warehouses at construction sites were also conducted effectively.
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Sealing doors with sandbags Distributing flood control materials at worker

settlement site

AW REIEPI4E ETARBEHERGANE

The Group organized training on knowledge of defending against disasters, such as floods, earthquakes and lighting, so as

to improve employees’ capabilities in emergency rescue and disaster relief
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6.5 Overview of Environmental

Protection Performance
We have collected our environmental data on
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emissions and resource usage of the Hong & o
Kong & Shanghai headquarters of the Group.

Air pollutant emission®

KRG R ES
Nitrogen Oxides (NO)) kg 29.34 11.63
AEILWNO, Fr
Sulphur Dioxide (SO)) kg 0.40 0.41
e (SO, Tr
Carbon Monoxide (CO) kg 17.76 —
— S {bHR(CO) T
Particulate Matter (PM) kg 1.37 1.75
2 KLY (PM) TR

Resource consumption and intensity’

BERERERETE

Direct energy

HERER
Total unleaded gasoline consumption MWh 59.52 71.79
B UmEE KRB
Total unleaded gasoline consumption

intensity MWh/employee 0.31 0.64

B UMBEERE KR, BT
Total gasoline consumption MWh 192.44 190.71
FURERERE KB
Total gasoline consumption intensity MWh/employee 0.99 1.69
/‘L/EE /EFE?[@EZ JEEH%/E\I

The data of air pollutant emission of the Group was sourced from
the vehicle emission data of the Hong Kong & Shanghai
headquarters. The calculation method of air pollutant emission data
for 2021 is based on the Technical Guidelines for the Preparation of
Air Pollutant Emission from Road Motor Vehicles (Trial) published by
the Ministry of Ecology and Environment of the People’s Republic of
China and EMEP/EEA Air Pollutant Emission Inventory Guidebook —
2016 published by the European Environmental Agency.

The environmental data intensity is calculated based on the number
of employees of the Hong Kong & Shanghai headquarters. In 2021
and 2020, the number of employees was 195 and 113, respectively.
In order to ensure a meaningful comparison, we have adjusted the
resources consumption for 2020 and data disclosed in this Report
shall prevail.

REBRRSAEMBEREBRIRNEEN LGRINE
B - 2021 F E AR T RAWBEREER N T E
FESLEBREAREMBEALRBE N EMHOCGER
BBERRSADEREERERMBER (BTN
K BN 3R 3% E % 5 #®9CEMEP/EEA Air Pollutant
Emission Inventory Guidebook — 2016) ©

RESBETZERATAENLEABETARAE
2021F B195A * 2020F B113A - B THRRBEEED
i AEBEEH2020FENEREREEHETHE
20205 EME R BEFEEARIREBE -
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2021 2020

20215 2020%F

Indirect energy
8 1% BE IR

Total electricity consumption MWh 411.79 337.16
BENEERE JK F B
Total electricity consumption intensity MWh/employee 2.1 2.98
BHEREERTE kEE, BT
Total water consumption® litres 44,749.90 —
“BFE K B8 ~F
Total water consumption intensity litres/employee 229.49 —
HRFEIKE S AHBT
Other resources
H b &R
Total consumption of office paper tonne 1.56 2.16
WMARERE Uz
Total consumption of office paper Tonne/employee
intensity 0.008 0.019
WARBBRERE M,/ 8T
8 The daily water of the Group mainly comes from the municipal water 8 AEBBERKEFERETHEBHEK - I FEKEUK
supply network and there is no difficulty in obtaining water. As the RENRE AR AEVEEER-—EEHAK X
water supply and usage is managed by the property management SEEZERABEE  BitIdoERRAHKA
company, the Group is unable to obtain relevant data. Data is KEFEITHE -

estimated based on the average daily consumption of drinking
water.



Greenhouse gases emission and intensity

BERBELHNEREE

Scope 1?7

#E—

Scope 2™

gE=—"

Scope 3"

%@ =1

Total greenhouse gases emission

HEAERBHNE

Total greenhouse gases emission
intensity

tonne CO, equivalent
Wi — | E

tonne CO,
MR — &b ik
tonne CO,
Mg — S AL i

tonne CO, equivalent

WE — S iR E &
tonne CO, equivalent/

employee

REERBHENEE

Scope 1 emission represents greenhouse gases emitted from the fuel
combustion by vehicles owned by the Hong Kong & Shanghai
headquarters. The calculation of Scope 1 greenhouse gases emission
data for 2021 is based on the Greenhouse Gas Emissions
Accounting Methodology and Reporting Guidelines for Land
Transport Enterprises (Trial) published by the Ministry of Ecology
and Environment of the People’s Republic of China and Greenhouse
Gas Inventory Guidance - Direct Emissions from Mobile Combustion
Sources.

Scope 2 emission represents greenhouse gases emitted via
consumption of purchased electricity by the Hong Kong & Shanghai
headquarters. The calculation of Scope 2 greenhouse gases emission
data for 2021 is based on the average emission factors of national
grid as specified in the amendments to the Guidelines on Enterprise
Greenhouse Gas Emissions Accounting and Reporting — Power
Generation Facilities (2021 Revision) (Draft for Comments) published
by the Ministry of Ecology and Environment of the People’s
Republic of China, the carbon calculator from HK Electric
Investments Limited and the greenhouse gas emission factors of
outsourced power for 2020 disclosed in the 2020 Sustainability
Report published by the CLP Power Hong Kong Limited.

Scope 3 emission represents greenhouse gases emitted via business
trips by the Hong Kong & Shanghai headquarters. The calculation of
Scope 3 greenhouse gases emission data is based on the carbon

calculator from International Civil Aviation Organization.

63.44 68.67
=<3
256.67 270.77
199.78 350.38
519.89 689.82
2.67 6.10

M_&{tmEE 8T

AEEGEREREREE BN BRI ER
BB FTSI B R ERES 2021 FEMEHE—RERE
ERBEBNGTEREZ2EZREARIME £ LIRS
BEHE(E LR BERCERAERERMZE S EZR
& 18 # (B 17)) & (Greenhouse Gas Inventory
Guidance — Direct Emissions from Mobile Combustion

Sources ) °

AEEHE - REREREBTEN LERTNINEE
NEEEBEFRSIBARERE -2021F E 1) & [E
CRAERBNHERFESEPRARRELEMD
(CERERBERZE A ZAREEMETRIE
QO2NFEFTRINBRERR ETHBETFTNEZRHE
BEHHERET - BEEHREFR A RHRIERGT
HEIRTPEENARAAC020FEHRBFEIN
2020 HNIEB DR ERBEBHHEAE T -

AEEBESAEABAEEEN DSRBATRD
05 T TR A5 PO 3 BA0IR R ALEE < R R AAE (4D
B =) HE BB A 5 307 0 2 L AL
HEs-
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2021 2020

20215 2020%F

Volume and intensity of hazardous
wastes generated'?

EEBREVELEREE?
Volume of waste battery generated kg
BEELELE TR
Intensity of waste battery generated  kg/employee
BEEMELERR Fr/BT
Volume of waste ink cartridges

generated kg
BEEKEELE Tr
Intensity of waste ink cartridges
generated kg/employee

BERKEELERE TR/BT

Volume and intensity of non-hazardous
wastes generated'®

BEBRRYWELEREED
Volume of domestic waste generated kg
EENIRELEE Fr
Intensity of domestic waste generated Kg/employee
ERNBEERE Tr/ET

2 All hazardous waste generated by the Group is collected and handled 2
by qualified organization.
® Non-hazardous waste generated by the Group is classified and stored B

in specific recycling place, whereas the domestic waste is regularly

cleared by qualified organization.

0.016 —

8x10-° —

0.029 —

15x10-° —

15.12 11.60

0.078 0.13

AEEMEANAETEENENXAAEERBELDK
BE-

AEEMEENEEERY DEFREEMEK
BB BN RAAAEEKBREE -



B /A 1

RIUBXKMERAE o
—E-—FES HEREARS

HKEx ESG REPORTING GUIDE INDEX (BE - HE2RERBERSR
AR

Mandatory
Disclosure Referencing Section

Requirements Description or Explanation
BEREER Hut RESHHERE

Governance Structure A statement from the Board containing the following 2. Sustainable

elements: Development
(i)  a disclosure of the Board's oversight of ESG issues;  Governance
(i)  the Board's ESG management approach and strategy,

including the process used to evaluate, prioritize and

manage material ESG-related issues (including risks

to the issuer’s businesses); and
(iii) how the Board reviews progress made against ESG-

related goals and targets with an explanation of how

they relate to the issuer’s businesses.

HESSELNEBHR EPHETIAE 2. AIFEERENR

() BREEZSHRR HELREARFENEE:

(i) EFENRE HEREARATETHRERE S
B BRI REREEZNRE HEREARERE
HBRHETAXRGHNER) WBERE &

(i) EFSNMAIZERE HEREREBERRIEE
WRBEMMAEETAZBERE -

s

a]
bl
i

Reporting Principles A description of, or an explanation on, the application of 1. About this Report
the following reporting principles in the preparation of the

ESG report
PEE ¥R SR A1l Ml BERBRE HEREABRETHNEAMEATIE 1. BRA®RSE
HR A

Reporting Boundary A narrative explaining the reporting boundaries of the ESG 1. About this Report
report and describing the process used to identify which
entities or operations are included in the ESG report. If
there is a change in the scope, the issuer should explain
the difference and reason for the change.

bEE ¥R €5 [ RERE HeREARAMENERDLE  REAKERLE 1.
BAEBAARRE HENERBRESNBRE FERLESR
PRk BTARBETAZEMEDREA

B1e
Sl
EL
Iff
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General Disclosures/
KPIs

LA LT
8

A. Environment

A B
Aspect A1: Emissions
BEA1: BEEY

General Disclosure

— R E

KPI A1

BRERIEE A1
A1.2
A1.2
A1.3
A1.3

Description

i

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges

into water and land, and generation of hazardous and

non-hazardous waste.

ERABERREEREHWR MK IHHOEES BEREE
BEEYVHNEESH
(@) B K

(b) ETHETABEAFZENHBEIZRRINER

The types of emissions and respective emissions data

BE R R R AR B R

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

B (BE1) kg REZ (B8E2) )R =R EBHRE AN )
EMERZRE(MASEEEN  BHERETE)

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume,
per facility)

PREAEEREMAE (UEHE) R(MER) ZE (A EF

BEENU - - BERBTHE)

Referencing Section

or Explanation

REEHNM®EE

6 Low-carbon
Operation

6 RAREZ

6.5 Overview of
Environmental
Protection
Performance

65 REBWMEE

6.5 Overview of
Environmental
Protection
Performance

65 REEHWRE

6.5 Overview of
Environmental
Protection
Performance

65 REGEHWEE



“T-—FRE

RAEXEEAR QA

ek ERWRE

D

General Disclosures/
KPIs

— R BN
=8

Al.4

Al.4

A1.5

A1.5

Al1.6

A1.6

Description

iR

Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility)

PRELEBERZNAECAMAE) KER)EE (WAE
EEEM BERBAE)

Description of emission target(s) set and steps taken to
achieve them

WA MBI ERERRERGELBEEMERNTR

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set
and steps taken to achieve them

HaEIE A ERBEEERYH 0L - REMFTET AR EE B
BhREIGELBEEMERNTR

Referencing Section
or Explanation

REEHHM®EE

6.5 Overview of

Environmental
Protection
Performance

65 RIRBEMMEE

6.2 Green
Construction
Management

6.3 Promoting Green
Operation

6.4 Coping with
Climate Change

62 HEHmIER
63 HEHEBIEE
6.4 EBH RIEZ(\

6.2 Green
Construction
Management

6.3 Promoting Green
Operation

6.4 Coping with
Climate Change

6.2 #x o i T & 12
63 HERBEE



/8

General Disclosures/
KPIs

— R BN
=8

Aspect A2: Use of Resources
EBHEA2: EREA

General Disclosure

—RWE

KPI A2.1

BEAMRER  A2.1
A2.2
A2.2
A2.3
A2.3

POLY PROPERTY GROUP CO. , LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

Description

i

Policies on the efficient use of resources, including
energy, water and other raw materials.

BERERER(BIERIR K RHEAMRMEL) & BUR

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in ‘000s) and intensity
(e.g. per unit of production volume, per facility)

BEABSMEEN AHERRE(WNE Rk ERE
ATETEEFE) REE(WASEEEN  BRREE
&)

Water consumption in total and intensity (e.g. per unit of
production volume, per facility)

REXKERTE(WMNEBESEM BRREHE)

Description of energy use efficiency target(s) set and steps
taken to achieve them

RO PTR] LW RERE A et B IR R RERE L B IR ERER
B 2 B

Referencing Section
or Explanation

REEHNM®EE

6 Low-carbon
Operation

6 EHES

6.5 Overview of
Environmental
Protection
Performance

6.5 IRIBEWMAE

6.5 Overview of
Environmental
Protection
Performance

6.5 RIBENBEE

6.2 Green
Construction
Management

6.3 Promoting Green
Operation

6.4 Coping with
Climate Change

62 B IER
6.3 L EBEE
6.4 BEHRIESZ({



General Disclosures/
KPIs

— R BN
=8

A2.4

A2.4

A2.5

A2.5

T —FRE

RNEXREERRAA
f = &AIETA[:T#&

D

Description

iR

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target(s) set and
steps taken to achieve them

A SKBUER/KR LR B EE - AR ML H AR s
BERAEDELERARINLSR

Total packaging material used for finished
tonnes) and, if applicable, with reference
produced

products (in
to per unit

359 BEMHANEE UBFE) R(MER)BLE

8\

WW

an BT 7B
hE

Aspect A3: The Environment and Natural Resources

[EHEAS : &

General Disclosure

—RIEE
KPI A3.1
BB NIEE A3

BERARER

Policies on minimising the issuer’s significant impacts on
the environment and natural resources

BMEZBTABRERAREREREATENEREK

Description of the significant impacts of activities on the
environment and natural resources and the actions taken
to manage them

WML EBEDHRERRRERNEAZERCRRER
BREENTY

Referencing Section
or Explanation

REEHHM®EE

6.2 Green
Construction
Management

6.3 Promoting Green
Operation

6.4 Coping with
Climate Change

62 HEHmIER
63 HEHEBIEE
6.4 BH RIEZ

* Consumption of
packaging material
is not applicable to
the Group due to
its business nature

*AEENEREE
WA KB
B H

6 Low-carbon
Operation

6 KHE =

6.2 Green
Construction
Management

6.3 Promoting Green
Operation

6.4 Coping with
Climate Change

62 BRI ER
63 HEEREBESE
6.4 BHRIREL
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General Disclosures/

Referencing Section
or Explanation

REEHNM®EE

KPIs Description

-REEBREX

BE& i

Aspect A4: Climate Change

[EHEAS : RIz2 1L

General Disclosure Policies on identification and mitigation of significant

climate-related issues which have impacted, and those
which may impact, the issuer

— R E BRI NEHEREURGHBETAELEZENEARKME
BMEENEREK
KPI A4 Description of the significant climate-related issues which

have impacted, and those which may impact, the issuer,
and the actions taken to manage them

REBARIER A4l HICKRAREEHETAELEFENEARKHEBEE

K FE 1T E)

B. Social

B. &

Aspect B1: Employment

EmEB1 : B

General Disclosure Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and
welfare

— R E ERFHLkmE BREREA ITHERH RE TE5#
2 Zfb  RIERARE MBS REFD :
(a) K Kk

(b) ETHETARBEAFENHBZERZRRINEHR

6 Low-carbon
Operation

6.4 Coping with
Climate Change

6 (EHE &
6.4 BHREE L

6.2 Green
Construction
Management

6.3 Promoting Green
Operation

6.4 Coping with
Climate Change

62 BEHIERE
63 HEREEL
6.4 BHRIRE(

4.1 Enhancing
Employee
Management

41 MMEBE TEE



General Disclosures/
KPIs

LA LT
R

Mandatory B1.1
Disclosure

53 i 1% B2 B1.1

B1.2

B1.2

— ==

FR

e = =
= —

RAEXEEAR QA

B RERRE

)

Description

i

Total workforce by gender, employment type (for
example, full- or part-time), age group and geographical

region

TR BERE (2B HRE)  FiA Kt ES 56
BE AR

Employee turnover rate by gender, age group and
geographical region

RIER - FARI R RE D HEERKL X

Aspect B2: Health and Safety

EmB2: @EHE%Z2

General Disclosure

— MR

Mandatory B2.1

Disclosure

3 i B B8 B2.1
B2.2
B2.2
B2.3
B2.3

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards

FHREZE2TIEREAREREHECBEEREEN
(a) BUE: K
(b) BTFHBETABEAFEZMHEBEEZRBRFNER

Number and rate of work-related fatalities occurred in
each of the past three years including the reporting year

BE=F(BRERFE)SFRAICHRMNABRLE

Lost days due to work injury

RTHBBEARTERH

Description of occupational health and safety measures
adopted, and how they are implemented and monitored

WA RANBEREEZ2HE  ARBBERTRERS
A

Referencing Section
or Explanation

REEHHM®EE
4.1 Enhancing

Employee
Management

41 B TER

4.1 Enhancing
Employee
Management

4.1 M8 TER

4.2 Occupational
Safety and Health

42 BEZ2BYG

4.2 Occupational
Safety and Health

42 REZE2BYS

4.2 Occupational
Safety and Health

42 BERZERI5

4.2 Occupational
Safety and Health

42 BEZE2BYS
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General Disclosures/

KPls

—BEE S BRER
518

Aspect B3: Development and Training
[EEB3 : #E K iE3

General Disclosure

—REE

Mandatory B3.1

Disclosure

5& il R B3.1
B3.2
B3.2

Description

i

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training
activities

BERRAEERIT IEBRENAMRB RN EK o 6t 5
A E
The percentage of employees trained by gender and

employee category (e.g. senior management, middle
management)

BRI REERR (WeREERE TREEEF)EADNX
JIEEBE DK

The average training hours completed per employee by
gender and employee category

BUERNRRERERNE D S5EEBTKZIIN TR

Aspect B4: Labour Standards

[EmEB4 : % T %A

General Disclosure

—REE

Mandatory B4.1
Disclosure

58 il 3 55 B4.1

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to preventing child and forced labour

BRI IEETIgRESEITH :
(@) BEX: R

(b) BETHETABEAFZENHBZEIZRRINEHR

Description of measures to review employment practices
to avoid child and forced labour

fiite S RBEMNERARLET RRHST

Referencing Section
or Explanation

REEHNM®EE

4.3 Cultivating
Talents

4.4 Promoting Work-
Life Balanced

Lifestyle

43 BEEFANS
4.4 IRETFEHEE

4.3 Cultivating
Talents

43 BEEFANS

4.3 Cultivating
Talents

43 BEEEFAS

4.1 Enhancing
Employee
Management

41 MMEBE TEE

4.1 Enhancing
Employee
Management

41 MEBEBTEE



General Disclosures/
KPIs

LA LT
R

B4.2

B4.2

ZFRE

RAEXEEAR QA

8 REARE

D

Description

i

Description of steps taken to eliminate such practices
when discovered

T it 1 3% 30 2 MRS OB OH R B B 1S 0L BT BRER B9 25 R

Aspect B5: Supply Chain Management

[EmBS : HEHEER

General Disclosure

—RWE

Mandatory B5.1
Disclosure

55 il 1% 52 B5.1

B5.2

B5.2

B5.3

B5.3

B5.4

B5.4

Policies on managing environmental and social risks of the
supply chain

BEHEEEAIRE LA RBR

Number of suppliers by geographical region

mih e o e R 2B

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and

monitored

WA ERREREERNED - mENTTHREE A H R
B -UERBEBEHNRTRERTE

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored

WA EREEHERSEARGHNREREEARNED - X
RARRITRERTA

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored

W EREHEAFERESARRERLRBENED - AR
BT RERTTA

Referencing Section
or Explanation

REEHHM®EE

* During the

Reporting Period,
the Group did not
find any non-
compliance
incident

*RBEHRAR ALK
BALBHBRER

B

5.1 Responsible
Supply Chain

51 A EHER

5.1 Responsible
Supply Chain

51 B ETHERE

5.1 Responsible
Supply Chain

51 BETHERE

5.1 Responsible
Supply Chain

51 AR EHER

5.1 Responsible
Supply Chain

51 A EHER



POLY PROPERTY GROUP CO. , LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021

General Disclosures/

KPls

LA LT
8

Aspect B6: Product Responsibility
[EEB6 : = fm & {E

General Disclosure

—RIE

Mandatory B6.1
Disclosure

55 il 4% F& Bé6.1

B6.2

B6.2
B6.3

B6.3

Description

i

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and methods of redress

BRMREREMMBRENREEZE BE SHELILESE
HARBRIED
(a) BER: K

(b) ETHETABEAZENHBEIAEZRRINER

Percentage of total products sold or shipped subject to
recalls for safety and health reasons

EEIEEXERBRATEATREEEHMARKE B
pallnd
Number of products and service related complaints

received and how they are dealt with

BRERRERMRGHORFEEAREEYE A

Description of practices relating to observing and
protecting intellectual property rights

1ot B e o T AR B AN G EE M R B RO 1B )

Referencing Section
or Explanation

REEHNM®EE

3 Ingenious

Construction

* Labelling of
products and
services is not
applicable to the
Group due to its
business nature

3 EMDEEE

*ARENEBHEE
I A B EE an KRR
BEORE

3.1 Developing

Quality Products

31 RBBEEM

3.2 Creating
Exquisite
Experience

32 WEXRIRR

3.2 Creating
Exquisite
Experience

32 MERURR



General Disclosures/
KPIs

— R BN
=8
B6.4
B6.4
B6.5
B6.5

RAEXEEAR QA

—F-FEN HEREARS

Description

iR

Description of quality assurance process and recall
procedures

WHEERTREREREKER

Description of consumer data protection and privacy
policies, and how they are implemented and monitored

HHHBEEMRERLERE  RRABRTRESETE

Aspect B7: Anti-corruption

EmEB7 : R&S

General Disclosure

— BT
Mandatory B7.1
Disclosure
3 I 4% T B7.1

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to bribery, extortion, fraud and money
laundering.

BB IEIERE 1% MEFERAERERN:

(@ HZE: &

(b) ETHETABEAZENHEBEIERRIHNER

legal cases regarding corrupt
practices brought against the issuer or its employees

Number of concluded

during the reporting period and the outcomes of the
cases

REGRPAHETARERERHICELENE SHALER
R EE &R

Referencing Section
or Explanation

REEHHM®EE

3.1 Developing
Quality Products
3.2 Creating
Exquisite
Experience

* Product recall

procedures are not
applicable to the
Group due to its
business nature

31 HIEEEM
32 WEXRITFRR
*AEENERMEE
I A3 M BE dm B UL
=253

3.2 Creating
Exquisite
Experience

32 WEXRIRR

2.5 Business
Integrity

25 BRERERLE

2.5 Business
Integrity

25 BERARLE
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General Disclosures/
KPIs

LA LT
8
B7.2
B7.2
B7.3
B7.3

Description

i

Description of preventive measures and whistle-blowing
procedures,
monitored

MBTEBEE R B RIZF A RBEARTRERTE

and how they are implemented and

Description of anti-corruption training provided to
directors and staff

M EERETRHENREFE

Aspect B8: Community Investment

EEBS : HERE

General Disclosure

—REE
Mandatory B8.1

Disclosure

55 ) 4% 5= B8.1
B8.2

B8.2

Policies on community engagement to understand the
needs of the communities where the issuer operates and
to ensure

its activities take into consideration the

communities’ interests.

BRNMHE2ERTRELMAELBTEMBRLEEE
e B RSN BR

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)

EIEREE(0HE REFE SIHR F -
BE)

Resources contributed (e.g. money or time) to the focus
area

EEIBRBMBHMER(MNEENKEFH)

Referencing Section
or Explanation

REEHNM®EE

2.5 Business
Integrity

25 BRERERLE

2.5 Business
Integrity

25 BEFFRREE

5.2 Community
Investment

52 N EKRE

5.2 Community
Investment

52 Nt ERE

5.2 Community
Investment

52 NtERE
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