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NOTIFICATION LETTER BEBHE &

Dear Shareholder,

Medlive Technology Co., Ltd. (“Medlive’’) — Notification of publication of 2021 Environmental, Social and
Governance Report (“ESG Report”) on the Company’s website

The ESG Report of Medlive, in both English and Chinese versions, is available on the website of Medlive at
http://ir.medlive.cn. You may access the ESG Report by clicking the <Investor Relations> section of Medlive’s
website.

If you wish to receive printed version of the ESG Report, please make your written request to the Company c/o
Medlive’s Hong Kong Branch Share Registrar, Tricor Investor Services Limited, at Level 54, Hopewell Centre, 183
Queen’s Road East, Hong Kong by post. Your written request should set out your name in English and Chinese, your
address, your contact phone number and be signed by you.

Should you have any queries relating to this notification, please do not hesitate to call the enquiry hotline at (852)
2980 1333 from 9:00 a.m. to 5:00 p.m. (Monday to Friday, excluding public holidays).

Yours faithfully,

For and on behalf of
Medlive Technology Co., Ltd.
Tian Liping
Chairwoman
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