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ABOUT THIS REPORT

Net-A-Go Technology Company Limited (formerly known as U Banquet
Group Holding Limited) (the “Company”), together with its subsidiaries (the
"Group”), is pleased to present this Environmental, Social and Governance
Report (the “Report”) to provide an overview of the Group’s management
on significant issues affecting the operation, and the performance of the
Group in terms of environmental and social aspects. This Report is prepared
by the Group with the professional assistance of APAC Compliance
Consultancy and Internal Control Services Limited.

Preparation Basis and Scope

This Report is prepared in accordance with Appendix 27 to the rules
governing the listing of securities on The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) (the “Listing Rules”) -
Social and Governance Reporting Guide” and has complied with “comply or
explain” provision in the Listing Rules.

“Environmental,

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group - (i) environmental maintenance
business in the PRC and (ii) securities trading business in Hong Kong. The
property leasing business in the PRC is not included in this year reporting
scope since the operation of this business has no significant impact to
the environment. With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative to formulate
policies, record relevant data, implement and monitor measures. This Report
shall be published both in Chinese and English on the website of Stock
Exchange. Should there be any discrepancy between the Chinese and the
English versions, the English version shall prevail.

Reporting Period

This Report demonstrates our sustainability initiatives during the reporting
period from 1 January 2021 to 31 December 2021.

Contact Information

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by mail to Suite 1201, 1111 King's Road, Taikoo
Shing, Hong Kong.
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INTRODUCTION

The Group is mainly engaged in environmental maintenance business
in the PRC and securities trading business in Hong Kong. The scope of
environmental maintenance business services mainly include (i) janitorial
services on streets, in green belts zones, gullies and other public areas,
such as street cleaning, mechanical cleaning and dust removal; (ii)
waste management, such as disposal and recycling of solid waste, bulky
garbage, construction waste and food waste; and (iii) facility maintenance
management, such as provision of cleaning and maintenance services
(including minor repair and maintenance) for public facilities, containers
and refuse collection points. The Group deploys sufficient cleaning staff
and supervisors, specialised vehicles and cleaning equipment in carrying
out such specialised cleaning services such as dust removal with the use of
mist cannon trucks to reduce haze pollution. The securities trading business
consists of acquisition of financial assets for treasury management purpose
with a view to increasing the return on the Group's idle funds, as well as
increasing the total income and generating better investment return to the
Company.

The Group has a clear strategy for its business development. In order to
achieve sustainable development for affordable capital and long-term
competitiveness, we recognise the importance of operating in a responsible
manner for the environment and community. The Group remains dedicated
to the local communities. More effort is put on optimising our business and
on the cost control in an environmentally friendly manner.

The Group is in strict compliance with the legal requirements in the area
we operate. Various policies and procedures have been established based
on the compliance of law and business development strategies of the
Group. These policies and procedures can help us to manage and monitor
the risks related to the environment, employment, operating practices
and community. Details of the management approaches to sustainable
development of different areas are illustrated in this Report.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT

The Group understands the success of the Group’s business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by the
impact of the Group's activities, products, services and relationships. It allows
the Group to understand risks and opportunities. The Group will continue to
ensure effective communication and maintain good relationship with each
of its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group's roles
and duties, strategic plan and business initiatives. The Group engages with
its stakeholders to develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from
the stakeholders’ insights, inquiries and continuous interest in the
Group’s business activities. The Group has identified key stakeholders
that are important to our business and established various channels for
communication. The following table provides an overview of the Group’s key
stakeholders, and various platforms and methods of communication are used
to reach, listen and respond.

Issues of concern
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Engagement channels

2HRRE

Government and regulatory -

authorities - ESPRERER
BN REE#RE ~  Proper tax payment

- Promote regional economic
development and employment

- REHREEERIE

Comply with the laws and regulations

On-site inspections and checks

- BHREkE

- Research and discussion through
work conferences, work reports
preparation and submission for
approval

- BBIFEEE - REIFEmE AR
REHETHR R

- Annual reports and announcements

- FERERAM

- Company website

- DA
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Stakeholders Issues of concern Engagement channels

& BEER 2HRRE

Shareholders and Investors

BREEESE

Employees

2=

Return on the investment
HE B

Information disclosure and
transparency

B EE M E A

Protection of interests and fair
treatment of shareholders

IR R s M A B RR

Safeguard the rights and interests of
employees

RIS (R B i

Working environment

TIERIR

Career development opportunities
BEERES

Self-actualization

BRER

Occupational health and safety
BERERLE

Staff remuneration, benefits and well-
beings

BITHM - BH KB

Annual general meeting and other
shareholder meetings
RRBAFAE MAMBRAE
Annual reports, circulars and
announcements
FEHRE - BHEAM
Newsletter

OE

Meeting with investors and analysts
BB E M TR & E
Websites, both of the Company and
The Stock Exchange of Hong Kong
Limited
RRAFRERBBAERZAERLDTF
Mk

Company contact information

DR AR

Meetings and conferences
gELkEE

Trainings, seminars, briefing sessions
ol g RETE
Labor union

ITE

Entertainment, cultural and sport
activities

IR L REERES
Feedback box

BREEM
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Stakeholders Issues of concern Engagement channels
& BXEE BERE
Customers Safe and high-quality products Email and customer service hotline
®F ZENBEEM B N REVAR
Stable relationship Visits and meetings
TEERRIE 2 REH
Information transparency
BUERA
Business ethics
[BESELG

Suppliers/Partners

HERAERH

Peer/Industry associations

BT/ 1T¥HE

Public and Communities

RRALTRHEE

Long-term partnership
REBHBF
Honest cooperation
HBAaE

Fair and open
NNIYNES

Risk reduction

P AR

Experience sharing and cooperation
£<<<§ﬁ/\ = Eﬁi/\ﬂE

Fair competition

AFHE

Community involvement
e
Sooal responsibilities

T EEE

Regular meeting
EMEE
Tendering process
BERE

Strategic cooperation
REGAE

Industry conference and seminars
TEgHREMMITE
Site visit

B2

Volunteering

Ny

Village visiting

2T

Charity and social investment
REMMERE
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Through general communication with stakeholders, the Group understands
the expectations and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and to better assess and
manage the resulting impact.

The Group has adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPIs) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix 27 of the Listing Rules) and the GRI Guidelines.

The Group has evaluated the materiality and importance in ESG aspects
through the following steps:

Step 1: Identification — Industry Benchmarking

Relevant ESG areas were identified through the review of relevant ESG
reports of the local and international industry peers.

The materiality of each ESG area was determined based on the
important of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix 27 of the Listing Rules).

Step 2: Prioritization — Stakeholder Engagement

The Group discussed with key stakeholders on key ESG areas identified
above to ensure all the key aspects were covered.

Step 3: Validation — Determining Material Issues

Based on the discussion with key stakeholders and internal discussion
among the management, the Group's management ensured that all
the key and material ESG areas, which were important to the business
development, were reported and in compliance with ESG Reporting
Guide.

As a result of this process carried out in 2021, those important ESG areas to
the Group were discussed in this Report.
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ESG GOVERNANCE
Board’s oversight of ESG issues

Board'’s overall vision and strategy in managing ESG issues

The board of directors (“Board”) has a primary role in overseeing the
management of the Group's sustainability issues. During the year, the Board
spent significant time in evaluating the impact of ESG-related risks on our
operation and formulating relevant policy in dealing with the risks. The
oversight of the Board is to ensure the management to have all the right
tools and resources to oversee the ESG issues in the context of strategy and
long-term value creation.

ESG working group

The Group attaches great importance to ESG work. Under the leadership
of the Board of the Company, each subsidiary has set up a dedicated
safety and environmental protection department ("'ESG Working Group”)
to implement specific safety and environmental protection work, so as
to comply with government requirements, implement the concept of
“safety and environmental protection” in its operation and fulfil its social
responsibilities.

The ESG Working Group is primarily responsible for reviewing and
supervising the ESG process, and risk management of the Group. Different
ESG issues were reviewed by the Working Group at the meeting, which
holds once per year. During the reporting period, the ESG Working Group
and the management reviewed the ESG governance and different ESG issues.
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Board’s ESG management approach and strategy for material ESG-related
issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, materiality assessment is conducted each
year. We ensure various platforms and channels of communication are
used to reach, listen and respond to our key stakeholders. Through general
communication with stakeholders, the Group understands the expectations
and concerns from stakeholders. The feedbacks obtained allow the Group
to make more informed decisions, and to better assess and manage the
resulting impact.

The Group has evaluated the materiality and importance in ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2) key ESG area prioritization with stakeholder engagement;
and (3) validation and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance understanding of their degree and change of attention to each
significant ESG issue, and can enable us to more comprehensively plan our
sustainable development work in the future. Those important and material
ESG areas identified during our material assessment were discussed in this
Report.

A. ENVIRONMENTAL ASPECTS

The Group is committed to fulfil sustainable development
and engaged preservation of resources with its environmental
responsibility. As the Group is engaged in providing environment
maintenance services in the PRC during the reporting period, the
Group measures and manages its environmental performance in
several aspects throughout its daily business operations. In order
to achieve these objectives, the Group promotes environmental
stewardship throughout its business ecosystem by introducing
a number of measures to enhance the environmental protection
awareness among its employees, encouraging them to develop
environment-friendly working habits and to take action in protecting
the precious environment.
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A1.

EMISSIONS
Air Pollutant Emissions

Air pollution has become one of the major environmental
problems in cities. To protect the vicinity environment, the
cleaning and maintenance services involves the use of vehicles
for the environmental maintenance business in the PRC.
The Group’s emission complies with “Emission Limits of Air
Pollutants (DB44/27-2001)" and the Atmospheric Pollution
Prevention and Control Law of the People’s Republic of China
(2015) in the PRC.

We have implemented the following measures to minimize
air emissions and their effects during our business operations.
For the securities trading business, effective management
and control are imposed on the use, maintenance and
fuel consumption of vehicles in order to minimize the fuel
consumption and air pollutant emissions of vehicles. For the
environmental maintenance business, comprehensive targets of
the renewal of vehicles have been set. Starting from 2021-2025,
traditional fuel vehicles will be gradually replaced by alternative
fuel vehicles, such as pure electric vehicles and light fuel
vehicles, with a renewal rate of 5%. In 2026-2030, the Group
plans to replace 30% of traditional fuel vehicles by alternative
fuel vehicles. The increase in air pollutant emissions in 2021
was mainly attributable to more frequency vehicle use for
increased environmental maintenance service work performed
during the year. Furthermore, the Group targets to reduce the
consumption of petrol and diesel by 65% and 80% respectively
in 2030 and to reduce the emission of air pollutants by 5% by
2025.
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The detail of air pollutant emissions of the Group during the
reporting period is as follows:

R HERERHRE

SR AR E ARSI
ST :

Securities  Environmental
trading  maintenance
Air Pollutants Unit business business 2021 Total 2020 Total
ARFLY Bfy BEEEEYR REGEXT —To-F45 “BTEFEH
Nitrogen oxides (NO,) kg 146 9,356.48 9,357.94 8,342.53
A&{LmNO) NI
Sulphur dioxide (SO,) kg 004 26790 267.94 25815
ZEILERG0) Ny
Particulate matter (PM) kg 0.11 26249 262.60 19246
BITHF PM) iy

Greenhouse Gas (“GHG”) Emissions

Climate change is gradually concerned by the community as it
affects our daily life and poses a risk to our business. Hence, the
Group is committed to mitigating the effects of climate change
and to protect the health of employees. GHG is considered as
one of the major contributors of the climate change.

Regarding GHG emissions of the Group, scope 1 direct
emissions mainly result from combustion of fuels in mobile
sources such as vehicles. Scope 2 indirect emissions mainly
result from purchased electricity.

BERE([BERE])
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Giving the majority of the GHG emissions of the Group
come from the use of electricity and the vehicle fossil fuel
consumption of the environmental maintenance business
and securities trading business, the Group tackles the GHG
emissions by lowering the energy consumption in our business
operations. Policies and procedures as mentioned in the section
"Use of Resources” to encourage energy saving have been
incorporated throughout the operations in order to reduce
the carbon footprint. Energy saving technologies are deployed
to improve the operating practices to reduce the energy
consumptions and greenhouse gases emissions. The increase
in total GHG emission in 2021 was mainly attributable to the
increase in the provision of environmental maintenance services
by the Group during the year. Furthermore, the Group targets
to reduce the emission of GHG emissions by 5% by 2025.

The detail of GHG emissions of the Group during the reporting
period are as follows:

BENRNEERNRAZEREEEHRA
LRERREEEBRFESHE
BEEBNENFERRERLA
BARDEFRE - NEEBARIESE
5B R M RE TR OH FE SR B R
EREHHMEE - R BRE
FA | — & Py sl 9 B B B RE BUKR
M E A REEERIE
LUB AR BB - NEEEER
EIBE R SR EEE - &
DEETRHFE SR E RS HEN ©
RZEZ—F  BEREHM
we FH - HEZHERAEE
F R A IR IR 4 B AR 1T
e s - REBEKBIRAR
TR RAFRRE R B
5% o

RBEMA - AEBERERE
BERGHIBANT -

Securities  Environmental
trading  maintenance
GHG Emission' Unit business business 2021 Total 2020 Total
RERBHER Bfy BHEEXEE RELSRY —T--F45 “RoREEH
Scope 1° tonnes of CO,-e 7.76 1,185.69 1,19345 1,144.06
HEP W-aEeE
Scope 2° tonnes of CO-e 382 341,04 344.86 36191
HE M_a{tirEe
Total GHG emission tonnes of CO,-e 11.58 152673 153831 1,505.97
RERBHNES BoEtixEE
GHG emission intensity tonnes of CO,-e/employee 1.54 035 035 039

RERBHNEE M-StikE./EE

! The calculation of the GHG emission is based on the “Corporate Accounting and Reporting Standard” from GHG Protocol.
! BERBYMZAEDNENRAERBRTEZ[ XS RREEL]] -
2 Scope 1: Direct emissions from sources that are owned or controlled by the Group.

z EBEN - AREEPTHEA SRR 2 EEBER -

3 Scope 2: Indirect emissions from the purchased electricity consumed by the Group.

: #ED : REEEFINEE N 2 RN -
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Waste Management

Waste management is considered as one of the material
topics in environmental protection. The Group recognizes
the importance of waste reduction. Waste management
measures have been introduced and implemented to minimize
the amount of waste generated and the impact on the
environment.

The non-hazardous wastes generated from our environmental
maintenance business and securities trading business mainly
consist of paper waste and office waste which is insignificant.
The Group has established clear and concrete guidelines on
waste management. Wastes are separated into recyclable,
hazardous and non-hazardous waste, and are stored separately.
The Group has appointed different recyclers in different sites to
collect recyclable wastes, such as scrap paper and scrap paper
box regularly.

The decrease in the amount of non-hazardous waste in 2021
was mainly due to the effective implementation of waste
management policies during the year. Furthermore, the Group
targets to reduce the non-hazardous wastes generation by 5%
by 2025.

The detail of waste generated by the Group during the
reporting period is as follows:
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WO EEBRRF AL UEHERE
BY)EBEGR o N AEE
MBEAR _E-_RFRIHE
EREEYELESMD% °

RBEHA - AEBRELZ
fﬁ%i%@T

Securities  Environmental

Non-hazardous wastes trading  maintenance
generated Unit business business 2021 Total 2020 Total
FELBREREY Efy BHREEXE REGEXY —Fo-F45 —S-SFEH
Non-hazardous wastes tonnes

generated - 0.17 0.17 0.27
FELEZEED i
Non-hazardous wastes tonnes/employee

generated intensity - 0.01 0.01 0.01

FELBZRENEE  W/ES
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A2.

USE OF RESOURCES

The Group considers environmental protection as an essential
component of a sustainable and responsible business. The
Group has an in-depth understanding of the importance of
safeguarding sustainable development of the environment and
this to attach importance to efficient utilization of resources by
introducing various measures in daily business operations. It
understands that staff participation is the key to achieve such
goals. The Group strives to build up a working environment that
emphasizes the “Green office” and “Low Carbon” policy such as
a set of guidelines to improve the efficient use of resources for
long-term sustainability. The Group has also adopted policies
such as “Energy Resource Control Procedure” to improve the
efficient use of energy, water and other materials.

Energy

The Group considers environmental protection as an essential
component of a sustainable and responsible business. With
aims of resource saving and implementation of energy saving
measures, the Group actively promotes the concept of energy
saving and emission reduction into the entire process of its
business development and operation and implements different
energy saving measures.

The Group supports energy conservation by using energy-
saving lightings, switching off idle lightings, computers and
electrical appliance. Energy conservation reminders are placed
to increase employees’ awareness of energy saving. We will
consistently seek ways to improve energy efficiency and reduce
energy consumption in our facilities in the future.
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The Group's energy consumption consists of three types —
(i) purchased electricity, (ii) petrol, and (iii) diesel. During the
year, diesel was our major energy consumption sources in our
business operations. In light of more frequency vehicle use for
increased environmental maintenance service work performed
in 2021, the energy consumption of the Group increased during
the year. The Group has set reduction target by 5% in energy
consumption by 2025. The detail of energy consumption of the
Group during the reporting period is as follows:

AEBEREREERE=E—
WINBE T + ()M« R
H oo RAFEA - Sl REM
EELIEP R BREREFER
B BN T - —FERETE
ZIRIBHEE RIS TVEM B4R
HFAAE - AEEREERE
FERFEANIEM - AEEDRTE
RZE-RF R EERERE%
FER - REEEIA - AEE

BEIROHAERFBIT ¢
Securities  Environmental
trading  maintenance
Energy Consumption Unit business business 2021 Total 2020 Total
BEROH#E By BHREEXE RAESEXY —Fo-F45% —S-SFEH
Purchased electricity MWh 538 37835 38373 402.50
MNEES KR
Petrol MWh 2592 221.00 24692 31861
b KEH
Diesel MWh - 431543 431543 4,062.83
3 3%
Total energy consumption ~ MWh 3130 491478 4,946.08 478394
RS KEH
Energy consumption intensity MWh/employee 417 113 114 1.24

BT KRE,/EE
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Water Consumption

Water is another important resource used for the daily
operation. We encourage staff to reduce the daily water use.
Furthermore, water pipes and taps are checked regularly to
detect leakage. Regarding water consumption for the PRC
office, water supply is solely controlled and centrally managed
by its respective property management of the buildings, in this
case, it is not feasible for the Hong Kong office to provide all
relevant water consumption data as there is no separate water
meter for the individual office unit to record water usage.

However, the Group still actively seeks ways to mitigate water
consumption by raising employees’ awareness of water saving
through green office policy such as reminding employees to
turn faucet off tightly and conducting regular inspection and
maintenance of water facilities. Since water saving policies were
implemented effectively, the water consumption decreased
slightly during the year. Furthermore, the Group targets to
reduce the water consumption by 5% by 2025.

The detail of water consumption of the Group during the
reporting period is as follows:
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Securities  Environmental
trading  maintenance

Water Consumption Unit business business 2021 Total 2020 Total
¥k Efy EHREEXE BRE4EXY —F--F45% —S-RFLH
Water consumption m’ N/A 8936 8,936 9,040
FkE UK TiEmH

Water consumption intensity - m*/employee N/A 2.06 2.06 234

FKER AHR/EE TER
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THE ENVIRONMENT AND NATURAL RESOURCES

The Group understands that its environment maintenance
business can cause significant environmental impacts. As a
responsible environment maintenance business operator, the
Group has attached great importance to improve resources
efficiency and reduce energy consumption.

To minimise the impact on the environment, we have
incorporated energy saving, emissions reduction and
environmental protection in our daily business operations. We
put energy saving, water saving, electricity saving and emissions
reduction as the main focus and have set up related monitoring
policies and control measures. This not only can enable waste
reduction to relieve the burden on the environment, but also
the economic benefit can be maximized for the Group.

CLIMATE CHANGE
Governance

Our group addresses climate-related risks based on the nature
of the risk to our operations. The physical impacts of climate
change, including extreme weather events, or damage to
facilities have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as emerging
ESG issues and climate-related risks and opportunities, may be
discussed by the Group's ESG Working Group.

Supported by our ESG Working Group, our Board oversees
climate-related issues and risks regularly during board meetings
and ensures that they are incorporated into our strategy.

To ensure our Board to keep up with the latest trend of climate-
related issues, climate competence training will be provided to
ensure it has the necessary expertise and skills to oversee the
management of climate-related issues. Our Board also seeks
professional advice from external experts when necessary to
better support the decision-making process.
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Our ESG Working Group provides effective governance for
integrating and addressing ESG issues, including climate
change, within our business. The ESG Working Group is
responsible for approving operational emissions targets for
the Group and commissioning an ESG benchmarking, as well
as gap analysis exercise to identify gaps in both disclosure and
policy relative to the best practice standards. Moreover, the
ESG Working Group works closely with the Group's different
operation departments, with an aim to develop consistent and
enhanced approaches on addressing ESG risk issues and report
to the management.

Strategy

Climate change risk forms part of our overall risk profile through
its role in increasing the frequency and intensity of certain
diseases, and the health and mortality impacts resulting from
natural disasters. We assess the overall level of risk by taking into
consideration a range of diverse risk factors across the many
categories in our product or services range. This diversity of risk
is combined with our business strategy and broad geographic
footprint helps us distribute risk and provide protection against
the impacts of short-term climate change effects.
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Our services continue to provide protection for people in our communities
against weather and heat-related disease. Besides, we continue to explore
opportunities to engage our business partners and encourage them to
develop climate resilience and reduce their operational carbon footprint by
taking into consideration of different climate-related scenarios, including a
“2°C or lower scenario” through the following steps:

Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceeds, there is a possibility that the industry
will be exposed to substantial changes, such as stricter policies including
the introduction of and increases in carbon pricing, as well as advances
in technology and changes in customer awareness. In light of these
climate change effects, based on the International Energy Agency ("IEA")
scenarios and others, we developed multiple future images as the external
environment that will surround our Group.

With regard to the IEA scenarios, we put focus on the 2°C scenario (2DS)
and pictured future images in case where climate change measures do not
progress and where such measures progress further “Beyond 2°C scenario”.

Step 2: Consider the Impacts

We considered the impacts on our Group for each of the future images
developed in Step 1. We believe that it will be possible to expedite carbon
dioxide reduction effects in our society.

With regard to the effects on raw material procurement and production,
introduction of and increases in carbon pricing is anticipated in accordance
with the global advance of climate change measures, leading to the
possibility of higher raw material procurement and production costs.

On the other hand, in the case where climate change measures are
not adequate throughout society, production interruptions and supply
chain disruptions are likely to increase as a result of higher frequency and
intensification of natural disasters such as flooding.
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Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-renewable energy
in our daily operation. This strategy will allow for flexible and strategic
responses to each demand for the regions where the emission factors of
purchased electricity consumptions are high. By promoting real carbon
emissions reductions throughout the world through these types of
initiatives, we are working to achieve zero carbon emission in our business.

We minimize carbon emissions through comprehensive energy-saving and
introduction of renewable energy. With respect to renewable energy in
particular, we have set a new target, achieve a reduction rate for purchased
electricity in coming few years.

With regard to the ongoing confirmation of the suitability and progress of
the Group's strategies, we believe that we will have opportunities for stable
funding and sustainable increases in corporate value through appropriate
information disclosure, dialogue with institutional investors and other
stakeholders.

Risk Management

Our Group identifies the climate change related risks or to test the existing
risk management strategies under climate change with the aid of risk
assessment. Hence, the areas where new strategies are needed could be
identified.

The risk assessment takes a standard risk-based approach using national
data, local information and expert knowledge, which can identify how
climate change may compound existing risks or create new ones. The risk
assessment is conducted through the following steps:

Step 1: Establish the context

Objective/goal

Scale

Time frame

Climate change scenario for most climate variables and sea level
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Step 2: Identify existing risk (past and current)

Identify the record of occurrence of climatic hazard in the past in the
area

Risk management strategies in place to tackle future occurrence of the
hazard

Step 3: Identify future risk and opportunities

Explore climate change projections for the selected time frame(s) and
emission scenario(s)

|dentify potential hazards

Investigate whether any existing risk from Step 2 may get worse under
future projected changes

Identify new risks that can emerge under future projected changes

Step 4: Analyse and evaluate risk

Identify a set of decision areas or systems (i.e, geographical areas, business
operation, assets, ecosystems, etc.) that has the potential to be at risk in
future.

As outlined within the Governance section above, the Group has robust
risk management and business planning processes that are overseen by
the board of directors in order to identify, assess and manage climate-
related risks. The Group engages with government and other appropriate
organizations in order to keep abreast of expected and potential regulatory
and/or fiscal changes.

We continue to raise awareness of climate change in regard to monitoring of
carbon and energy footprint in our daily operation. However, there remains
gaps in understanding how such climate risks and opportunities may impact
our operations, assets and profits. Our Group assesses how the business
addresses climate change risks and opportunities and takes the initiative to
monitor and reduce their environmental footprint.
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Significant Climate-related Issues

During the reporting period, the significant climate-related physical risks
and transition risks, which have impacted and/or may impact our Group's
business and strategy in (i) operations, products and services, (ii) supply chain
and value chain, (i) adaptation and mitigation activities, (iv) investment in
research and development, and (v) financial planning, as well as the steps
taken to manage these risks, are as follows:

Climate-related risks
description Financial Impact

SR AE) B8 [ B O i ot BT E

ARIZREBREE
RIRERIAR - AR KA AEETE
()V23E B o MBRFS G ESE B ESE
(i) JE R &T B VE S © (VIR EIRE © R’V
Wﬁﬁﬂxﬁﬁﬁiw%mﬂhﬁ%ME
j(E-\HAL &ﬂ/)@ﬂ ’ L/\&Z%EEEEATJ-
Mﬁﬁ%ﬁxﬁ’waﬁm%wIJﬁuT :

Steps taken to manage the risks

AEEZSARMRIRNER

Physical Risk

ERERE

Acute physical risks

SMERER
Increased severity and . Operating cost increases
frequency of extreme weather ~ « BB AIE N
events such as cyclones, floods

and earthquakes, the frequency - Revenue decreases
and severity of traffic accidents. -« Wam s

These have the potential to

cause both idiosyncratic and

systematic risks, resulting

in non-favourable financial

impacts.

- BIHRREM(RERE -

7}<&iﬂz JEVBR E AN DFE?
MBI ERE AR R I

7][1 o ZEF BRI E B

R ZGERRRE - 4m

EETHME G E -

+ Increased likelihood and
severity of wildfire. Financial loss
occurs as there are interruptions
of supply chain, logistics and
transportation.

- BHEINAB AR REREN
10 - HEESE - YR NER
AT B S| BU ISR K -

Planned to adopt scenario analysis to
disclose an organization’s planning
under future scenarios, most notably
one with in a 2°C scenario.

FFEIRBIB RO AR EARESL
ARIERHETE - BRREDT2CIE
SPRELETE -

Planned to establish a natural
disasters emergency plan and to
provide certain trainings to the staff.
et EERANERE A RENRME
THe#taTHEI -



Climate-related risks
description
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Financial Impact

BT E

R HBRERKRE

Steps taken to manage the risks

RERZSARMRINERE

Chronic physical risks

=

HER R

Extreme variability in weather
patterns. Frequent extreme
weather events and rising in
sea levels are likely to pose
disruptions to communities
across the region over the long

term, affecting economic output -

and our service continuity.

. REBBHOEHTRIE -

- The scarcity of natural resources

RERE - SAENBIRRR
S REFE RIS Y
EERAERERTE -
FELBEEL RBMNRSE
BN -

due to deforestation may lead
to the increase in the cost

of material consumed in our
business operation.

RN ECGERH B AE

IR R A BEE ER IR PIR A &

S8 FTAC A BB BB Bk o

Revenue reduces from decreased
service capacity and the negative
impacts of workforce
FRIGREN TR R TAZ M B E R
SR

Operating cost increases

EERAIEN

Planned to develop a risk tolerance
statement and/or system authorized
by the Board, including an
establishment of a written climate
risks management policy.

Rt T EE SR ENARAR R
HBAR,HEZG - BEGIEERE
RiIxERERBR -

Engaged with local or national
governments and local stakeholders
on local resilience.

B 75 i FE ) Bt 75 5l B SRR AT LA
REHIFMHERZS

Further enhanced the climate-
related risk policies, and included

the measurement, monitoring and
management of the climate-related
risks.

P E RN ERBCR
BIEREERRRNGE  BERER
B o



24

Zﬁﬁiﬂﬁﬁﬁﬁ
R %i MERRE

Environmental, Social and Governance Report
R - HE8RERRE

Climate-related risks
description Financial Impact Steps taken to manage the risks

SR 16 E A L e O R BT E RERZSARMRINERE

Transitional Risk

BERE

Policy risk

BERmE
+ Regulation and supervision of - Operating cost increases for the . Based on the official requirements
climate-related risk. The PRC increased insurance premiums paid to monitor and regulate the water
Government that has been by the Group. consumption, the Group is exploring
pushing for new regulationto REEMMMRRBIG NGB LEX and discovering the water saving
tackle with water shortage will I o strategies.
increase regulatory risk, which . RIBEE 7 E A/KEEITED TN
may tighten the requirements MEXR » REBIEEREMNSHE
of the water consumption audit IKEREE ©
by the environmental services
sector. . Planned to acquire more hybrid
RURFBRE R R ) BE B AN B vehicles for the business operations to
B o AEBN BRI obtain the corresponding allowances
VERR AR FOKE R TR and subsidies.

R BRI NEE Eb - i . STEEERZREE N TERANE
i 7] B & AR BRIR AR5 2R T BES - LIS HEFE RO R AN
HAKEETHNEL - B -

- The government may restrict . Monitor the updates of the relevant
the use of the traditional fuel laws and agreements, to avoid the
vehicles by the environmental unnecessary increase in cost and
services sector and provide the expenditure due to non- compliance
allowances to those entities . ESZNBRAEN N i ) AT IR
which purchase hybrid vehicles. BWREERS K%xﬁ”\]ﬁiﬁ&ﬁﬁfi
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Climate-related risks

description Financial Impact Steps taken to manage the risks
SARAEREA R B A MR E AEEZERREMRRER
Legal risk
Exposure to litigation risk. We . Operating cost increases for high . Monitored the updates of
have to adapt the tightened compliance costs and increased environmental laws and regulations
law and regulations issued by insurance premiums for the Group. and implemented GHG emissions
the government due to climate - BREARERASBERREIL N calculations in advance.
change. Our Group is exposed Bl @A AN G N o . m%%%/ﬁ&&/ﬁfﬁﬁﬁﬁ%ﬂ
to the risk of litigation once we RAETAE RPN

fail to obligate the new rules.

- FEARE o BRARIEREL -
BB E
BIRENERER - —BR
ﬁ%%*%ﬁ%m] AIAREE®E

- Enhanced emissions-reporting
obligations. We may have to
spend much time on fulfilling
the ESG reporting standards to
comply with the new regulation.
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Climate-related risks
description

SR 16 E A L e O R

Financial Impact

g A

Steps taken to manage the risks

RERZSARMRINERE

Technology risk

Pt R s
More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.

- BZABIEH - BEERTR
ﬁ@% RRBE I EARTTER

RESHIR A REFHISITR

fﬁmﬂ,ﬁﬂ@m o

Market risk

5 E
The government and
environmental services sector
are considering climate-
related risks and opportunities,
which may lead to changes in
customers preference.

- BN RIRBARFSEPIEEZE
FESRIRAR R e NS
G EERE P IRTES
B e

- Inability to attract co-financiers
and/or investors due to
uncertain risks related to the
climate.

R RIEAE R ) T E R
% BOARSIRES1ERH
&/X&Q%

Capital investment in technology
development increases.

BT E AR EIRIN

Operating cost increases due to the
adoption of green technologies

RGeS e 2 @R AL

Revenue decreases for the change in
revenue mix and sources.

Y s A e

9\0

Operating cost increases as abrupt

and unexpected shifts in energy costs.

BHRARERRANRARES
LM -

Production cost increases due to
changing input prices and output
requirements.
HERARR B KR E L Z R
Eifgin o

Ha KRN TR -

Examined the feasibility and efficiency
of applying the latest environmental
technologies, to raise the feasibility
and scientific efficiency of energy
saving for the business operations.
EERASRIRERIMAATITIEM
MEL - RS EHZEPHENATT
1R RHR R o

Fulfil the climate-related regulations
by the government.
FEFTERT P B A B AR AR R HO AR
7l

Make climate change as a high
concern in the market decisions to
show to the clients that the company
is concerned about the problem of
climate change.

HERIR B LERTISAR T EE
IR MEFPRARDAHRIE
SCRBHRT -
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Climate-related risks
description

SR 16 E A L e O R

Financial Impact

g A

Steps taken to manage the risks

RERZSARMRINERE

Reputational risk

FERAR

Shifts in consumer preferences.
More customers are considering
climate-related risks and
opportunities, which may
lead to changes in customer
preference for the more
environmentally-friendly
business.
- HEERUHNER - B5%
ﬁ%%ﬁ%m%HM&%
RS R P lRFAE
h%%%%% °

- Stigmatization of our business
sector, such as more negative
stakeholder feedback.

- B EBREERSE
Pl EN B ERERS -

- Negative press coverage related

to support of business activities
with negative impacts on the
climate (e.g., GHG emissions,
deforestation, water stress).

- BXRHEREEAETEN
I 360% E) 4 A #O B TE T R R
B(flan REREHW - FF
MEREK ~ FA7KER) ©

Revenue decreases from decreased
demand for services and the decrease
in service capacity.

BR7% 7 KO A AR HE 1 T BEE 3L
SR -

Operating costs increases from
negative impacts on workforce
management and planning.

B HEELRENBEZERE -

EIERKAIEIN -

Fulfilled the social responsibility

by organizing more activities or
executing actions to demonstrate
how we place importance on climate
change.

BT Z R E IR TEN B PR A
WA EARSRIREE - AL BITH S
BfE-

Avoided of supporting the projects or
activities which may have detrimental
effects to the climate.

BRI R HRIREETNTE
BIRE SRS -
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During the reporting period, the primary climate-related opportunities and ~ FREEIAN - RIKIEENEBIEB K IEE
the corresponding financial impacts were as follows: E\ﬁ"&?‘?ﬁ“ﬁﬂ—r :

Detailed description of
climate-related opportunities

RARAEBAHEIE B A 4

Financial Impact

k2

Resource efficiency
Reduce water consumption

BAKEIREERE

Energy source
BETRARIR
Use of lower-emission fuel sources

{3 PR BRI R SR

Use of supportive policy incentives

AR BRE I

Use of new technologies

(LRl

Products and services

EmR R
Development of climate adaptation
and insurance risk solutions

) TE SRR FE K AR L gz R 77

=
ES

Ability to diversify business activities

ZILEFEEREE S

Markets
i
Access to new markets

EAFTIS

Operating cost reduces through efficiency gains and cost reductions

3B AR TR B A

Operating cost reduces through use of lowest cost abatement

BB RIERARIER D EERA

Returns on investment in low-emission technology increases

BRI R & [ 38 A

Revenue increases through new solutions to adaptations needs, such as
insurance risk transfer products and services

FERRERE R B E KRS F AR KRR R ks

Revenue increases through access to new and emerging markets

3B AR RO B B TTISIE hlias
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Detailed description of

climate-related opportunities Financial Impact

RIREREKE N AE LR B
Resilience
M

Participation in renewable energy
programs and adoption of energy-

Market valuation increases through resilience planning, such as
infrastructure, land and buildings

efficiency measures FRIMETR R G - T3 RIEFEBILRENE NS HE
2 EAR] BA AR AT 8 M EREY
i . Reliability of supply chain and ability to operate under various condition
increases
Resource substitution or HPETER S R B RE G T 2 ERYAE 3L 04

diversification
BRERHZ T Revenue increases through new products and services related to ensuring
resiliency

B TEORE AR BE A0 # S o M AR A5 48 pn kst

Metrics and Targets

Our Group adopts the key metrics to assess and manage climate-related
risks and opportunities. The energy consumption and greenhouse gas (GHG)
emissions indicators are the key metrics used to assess and manage relevant
climate-related risks where we consider such information is material and
crucial for evaluating the impact of our operation on global climate change
during the year. Our Group regularly tracks our energy consumption and
GHG emissions indicators to assess the effectiveness of emission reduction
initiatives, as well as set targets to contribute our effort to have minimal
impact on global warming.

The details of time frames over which the target applies and base year from
which progress is measured are described in the section A1: “Emissions” and
section A2: “Use of Resources” of this Report. Our Group adopts absolute
target to manage climate-related risks, opportunities and performance.

B. SOCIAL ASPECTS

The Group recognizes that maintenance of strong, healthy and friendly
business relations with employees, supply chains, and a business is
connected or expected to have a connection, whether internal or
external, is the foundation for the Group’s success and development.
The Group highly considers employees as important assets and is
committed to earning respect from employees, maintaining work-life
balance, and making them to grow together with us. With supporting
business sustainable development, the Group works closely with
suppliers to manage social risks. Besides, with a goal of understand
the needs and interests of communities where the issuer operates, the
Group takes its own initiatives to actively contribute to the society in
various ways.

HREER A2
REBERMARGEFTEUNEREER
IRAER R RS - WMBMRREREER
MAEBFIEB RN F NS R IRIEZE(CH
FEMsBEARARE - AlEREREIOR
Z RS (GHO) BEMFER T A AT R B
EARFEHEERROBREERE - A&
) 7F BRIE M BE TR B FE NOR = RS HERUE R
AR BB R e - WRREBIR - &
REFEHEZIRERNZEEL TR -

ARERBRNRENFTEEENELESF
B BEENAREA: [BERIRA2: [&

RIER M - NEEERMBY BIEN
BIERRAAANEREEBIARKR

B. #HERE

$$.u«un‘a‘k |- BEER - HEER
BRAENTEREBEE(RHHINE)
PEERFERE BREEROTNERS
BEREDASERIEERCER -
AEEREEREEZEE WA
REGSEEEE  #FETIE4EE
BFE - WFREREANEBEERRK
R -BAYRBEBAFELEE &
SEEHEFREYSENEELS
R o AN - BT ERREITALERN
it EAFT R EER - RNEBFKR
BERENSEHAAERALEIE
BRE °
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EMPLOYMENT AND LABOUR PRACTICES

B1.

EMPLOYMENT

The Group believes that people are important assets and are crucial to
the business success of the Group. We are committed to providing a
favourable working environment where our employees can thrive. We
have a set of human resources management policies and procedures
in place with the aim to provide a good working environment to
employees where they can have a safe and healthy workplace to
engage and perform to the satisfaction of the Group. These policies
and procedures do not only ensure the Group’s compliance of the
relevant labour laws and regulations in the PRC and Hong Kong, but
also set out the Group's standard of staff recruitment, promotion
guidelines, remuneration scale, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare as well as termination of employment and compensation
matters.

In this year, there was no case (2020: nil) of non-compliance related
to labour and employment practices nor complaints in relation to
discrimination within the Group.

The Group recruits and promotes people based on their capabilities
regardless of their nationality, age, religion, marital status and
other factors. All employees are remunerated according to their
performance, experience and prevailing industry practices.

They are provided with retirement benefits in the form of Mandatory
Provident Fund Scheme under the Hong Kong Mandatory Provident
Fund Scheme Ordinance or defined contribution retirement benefit
schemes organised by relevant local government authorities in the
PRC.

The Group recognises that a proper balance between work and rest
can help employees to realise their full potential. The Group strictly
complies with the working hours and statutory holidays under the
related laws and regulations at places where the businesses operate.
Personal leave, sick leave, marriage leave, maternity leave, work injury
leave, etc. are provided to employees in order to balance their work
and life.

RIR K 5 EIEA

B1.

(34
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Below is the employee breakdown by gender, age group, AT ARIZEWR - FiRfE - E - B
geographical region, employment type and employment mode. R M RBER SIS RIES P -

54% 54%

By Gender
gzl

® Mae B

® Female 1

46% 46%

2% By Age Group 2%
REWRE

® 30 or below
30BR AT
® 31-40
31E405%
® 41-50
41 E505%

@® 51 orabove 77%
STEREUA L

15% 15%

77%

1% 1%

By Geographical Region
i@
® ThePRC A

® HongKong &/

99% 99%
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1%

1%

By Employment Type
ZERER

@® Senior management
ERERE

@ Middle management
hRERE

® General

98% e T 98%

By Employment Mode
BERERX

® Full-time & B

100%

1%

1%
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The employee turnover rate during the reporting year by gender, age

group and geographical region are as follows:

RiE - HERERERS

FEA LR FERE MRS

Rt
\# ==
DHEBRKERNT ¢

17% 17%
12% By Gender
11%
gl
® Male B
® Female
2021 2020
—E-—F —ECEE
By Age Group 20%
RERRE
12% 11%
° ® 30or below 14%
10% 30BRAT
® 31-40
6% 312405%
® 41-50
412 505% 4%
@® 51 orabove 204
STRREUA E l -°
2021 2020
—E-—fF ZEZEF
17%
By Geographical Region
11%
RibE
® ThePRC A
® HongKong &/
2021 2020
—E-—F —ECBE
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B2.

11% Overall
#at
2021
B —F
HEALTH AND SAFETY

The Group regards occupational health and safety as its most
important aspect of corporate risk management. The Group follows
the occupational health and safety guidelines recommended by
the Labour Department of Hong Kong. Besides, the Group strictly
complies with Occupational Safety and Health Ordinance and Law of
the PRC on the Prevention and Treatment of Occupational Diseases.
During the year, 92 cases of work-related injuries (2019: 62 cases, 2020:
70 cases) and 4 cases of work-related fatalities (2019: 1 case, 2020: 1
case) occurred, while the number of lost days due to work injury was
120 days (2019: 300 days, 2020: 240 days).

The Group not only strictly implements relevant laws and regulations,
but also proactively formulates internal policies and standards related
to specific business departments of the Group. The Group attaches
great importance to occupational health and safety as the key
focus for our operation is to ensure the safety and well-being of the
employees. For this reason, a comprehensive occupational health
and safety management system has been established. Safety training
is arranged for every employee according to the job position to raise
their awareness of emergency responses and enhance their skills for
safety operation.

Every employee is provided with safety equipment and clothing
which is checked regularly to ensure proper usage and functioning
when performing environment maintenance services.

B2.

17%

2020
—g-%F

BRERZE
AEBBBERERLZERATE
EREREREZMNIRE - AEEE
HEASTEEENRERERE
2385] o bHN - AEE INEAS E ST
BELERERENRFPEARH
MBI B ZEREE - TR - BER
PHTEHE(ZZE—NF e« =%
ZZ2F 700 KA TARI(ZF
—NFE Bl ZEFF 1))
ATEEATEHEAEI20K(ZE
— L 1 300K+ ZEZFF 1 240
X e

AEBNMEBRBETEBERNA
Mo RIS RAREAER
T EBFI A B 2 AR SR AR 2 o K
SEBEEARERERLE  #
REENZ 2 REIETIHFEED
EfzE - Rt AEEERYE
HAOBEEERZEEERL - K
SEREIFHUSSREERHR
2 ARREEREREEEK
IR Z 2R EREE

AEERZRERERHLZE2RE LR
K WERETRE - UHERNE
HIBBRERGE ERERLEE
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They are also provided with medical check annually. First aid
equipment is equipped in the workplace for prompt responses to
any injuries and incidents happened. The Group has also arranged
irregular seminar on emergency drills such as first aid, fire-fighting,
evacuation, leakage and escape to improve staff safety awareness.

The Group stringently complied with the Employees’ Compensation
Ordinance, Chapter 282, Laws of Hong Kong relating to the provision
of safe working environment and protecting employees from
occupational hazards.

DEVELOPMENT AND TRAINING

The Group is committed to providing continuous training and
learning opportunities to employees to develop their talents and to
expand the Group’s business. The Group has provided numerous
development opportunities throughout the year to employees at all
levels to continuously strengthen employee’s skill in order to enhance
the Group's competitiveness for sustainable business growth.

The Group has established relevant development and training
systems with the aim to promote a learning culture for improvement.
Employees are encouraged and have equal opportunities to
participate in different training programmes. Subsidies and supports
are given to employees to participate in the relevant training courses.

Training is particularly focused on safety training which is our primary
concern. Safety training covers a wide range of topics, including
safety production procedures, occupational hazard, etc. to ensure all
employees acquire proper skills and knowledge before performing
the assigned tasks. With continuous safety training, not only the
employees’ safety knowledge and awareness can be increased, but
also the occurrence of work-related accidents can be reduced.

Apart from safety training in enhancing the safety performance,
orientation training is provided for new employees to familiarise with
the corporate culture and the background of the Group. Training
offered to employees depends on the job position of employees and
the development of the Group.

B3.
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Regular assessment is conducted to keep track on the performance of
the employees for the purpose of formulating further training plans,
job promotion and salary adjustment. The Group will enhance the
training system in order to improve the personal development of
employees.

The detailed breakdown of the percentage of employees trained by

B ETEHFEERETH
RIL - fem bl EE—FHIEE
BALE T R EH IR - REBEKIE
SRIFFIEE R - LARTHE TH9(E A%
=

TR EEEREDNZIIEE

gender and employment category is as follows: SLLAAMEBENT ¢
2021

Percentage of employee trained (%) FIEE B D (%) —EgE-—F
By gender =B

Male . B 85%

Female . g 15%
By employment category RERER

Senior management aBREERE 12%

Middle management . R ERERE 5%

General . TMET 83%

Besides, the average training hours completed per employee by
gender and employment category is as follows:

BESN - IR KRR EI D N E
#HRED FTERH RIS T -

2021
Average training hours (hours/employee) FsEEg (NE/MER) —EBE-—F
By gender =R
Male . S 4
Female . g 2
By employment category REFER
Senior management SERE 2
Middle management . RAREIRE 2
General . LBET 3
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LABOUR STANDARDS

The Group is committed to protecting human rights in workplace
and has zero tolerance to the use of child or forced labour during
our operation. The Group understands that child labour and forced
labour violate fundamental human rights and international labour
conventions and may constitute threat to the social and economic
sustainability.

Therefore, the Group has implemented policies, including “Prohibition
of Child Labour Regulation” to strictly prohibit the recruitment of
child labour and the use of forced labour. If there is any confirmed
case, the Group must report to the related authorities immediately.
Our commitment to human rights extends to supply chain. Suppliers
are expected to follow the same standard of labour practices when
working with us.

During the reporting period, the Group was in full compliance with all
the applicable labour laws and regulations including Labour Contract
Law of the PRC, Provisions on the Prohibition of Using Child Labour
and Employment of Children Regulations in Hong Kong. Recruitment
and employment are carried out in strict compliance with relevant
laws and regulations such as the Employment Ordinance, Chapter 57,
Laws of Hong Kong and the guidelines issued by the human resources
department. The Group did not have any cases related to child labour
or forced labour in this year.

B4.
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OPERATING PRACTICES

B5.

SUPPLY CHAIN MANAGEMENT

The Group recognises suppliers, vendors and contractors as valuable
stakeholders within the supply chain as their responsible business
behaviours are important in contributing to quality excellence,
operational efficiency and good reputation of the Group. We strive to
cooperate with local suppliers whenever possible to promote local
economy and strengthen the control of environmental risks related
to supply chain management. During the reporting period, the Group
had 91 suppliers (2020: 57 suppliers) which were located in the PRC.

The Group monitors a wide range of aspects for the suppliers, from
product and service quality to business ethical standards. We have
high expectations in the sustainability performance of our supply
chain partners with the aim of achieving sustainability throughout the
supply chain. Regular review and on-site inspection are carried out to
ensure compliance. If any cases of non-compliance are discovered, we
will terminate our cooperation promptly.

The Group strives to maintain long-lasting relationships with each
supplier. Once suppliers are selected under the “Purchase Control
Procedure”, the Group will arrange a dedicated department to carry
out strict review and control on some aspects of the supplier such as
price and quality. Suppliers who fail to comply with the requirements
of the Group will be removed from the supplier list.
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PRODUCT RESPONSIBILITY

The Group attaches great importance to product quality and
responsibility. The Group has implemented related policies and
procedures to manage the environment maintenance service quality,
as well as quality and safety of its products in restaurant operations.
During the reporting period, the Group has complied with all the
applicable laws and regulations regarding product and service
responsibility issues in both Hong Kong and the PRC.

In addition, the Group has established a comprehensive feedback
system. The data collected from its customers from time to time may
consist of personal information. The Group strictly complies with the
provisions of the Personal Data (Privacy) Ordinance, Chapter 486, Laws
of Hong Kong, to ensure the personal data collected are to be treated
confidently and for specific purposes. With a view to protecting
the privacy, the Group also has measures designated to prevent
unauthorised access to personal data.

ANTI-CORRUPTION

The Group is committed to operating with a high standard of
integrity and accountability. The principle of anti-corruption is well
conveyed to our employees, suppliers and customers through daily
communication and training. Employees are required to declare any
conflicts of interest. The Group has engaged internal and external
stakeholders to monitor and evaluate the effectiveness of the systems
to prevent corruption. Violations of the laws and the Group’s anti-
corruption systems will be reported to regulators.

The Group's approach to anti-corruption and ethical business conduct
is outlined in its internal regulations which identify the obligations, as
a company, to comply with applicable laws and to avoid and report
bribery and corruption cases. The Group ensures anti-corruption
approach and prevention of nepotism through:

1. Conducting due diligence on potential employees, contractors
and suppliers

2. Frequent communications from company management to all
staff
3. Inclusion of anti-bribery provisions in the employment contracts

with all workers and managers
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Furthermore, the Group has formulated whistle-blowing control
procedure to allow its employees to report suspected cases of
corruption. All reported cases are carefully classified, analysed and
investigated while the information is kept confidential in order to
protect the individual's privacy.

The internal monitoring department of the Group monitors the
whistle-blowing channels through communication with the
employees and on-site inspections and checks to ensure the channels
are properly functioned.

During the reporting period, the Group strictly complied with all the
relevant laws and regulations, including Criminal Law of the PRC and
Prevention of Bribery Ordinance in Hong Kong. No non-compliance
regarding anti-corruption practices, bribery or unethical behaviour
was brought against the Group or its employees during the year.

COMMUNITY

BS.

COMMUNITY INVESTMENT

The Group believes that our success comes from the society. The
Group is committed to supporting and contributing to the society.
In order to understand the needs of the community, we implement
related policies and measures such as “Community Investment Policy”
to making its own efforts in the development of the community. The
Group understands that contribution of the community in the region
of operation is crucial to the sustainable development. Thus, we focus
on four areas including living standard of the community, culture,
education and development.

Besides, The Group maintains good partnership with charitable
institutions and bodies of the community and support diversified
public welfare events. The Group made contributions to the donation
of edible surplus food as well as provision of assistance to people
in need and received “Caring Company Award” by the Hong Kong
Council of Social Service for a number of years.
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For environmental protection, the Group will continue to fulfil
sustainable development and promote preservation of resources with
its environmental responsibility. In terms of social responsibilities and
governance, the Group will continue to ensure all internal procedures,
systems, guidelines and standards are lawful and complied. The
Group will employ more resources to create and improve the work
environment, safety facilities and energy conservation in order to offer
the best protection to all the stakeholders.

We will continue to contribute to the sustainable development of the
community by building a healthy and dynamic community.
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R - HE8RERRE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX RIE  #HE2RERBREZRS

Subject areas, aspects, general disclosures and Key Performance

Indicators (KPlIs) Section
TEHE - BH - —REERARENER E=4:]
A. Environmental
A.IRE
ATl: Emissions
1 BER
General Disclosure “Emissions” 10
—ARH [ BEnk]
KPIAT.1 The types of emissions and respective emissions — “Emissions — Air Pollutant 11
data Emission”
BB AR IEIRAL PERE A AR R BE R EUR [HERR — KR035 2 HER
KPI'A1.2 Greenhouse gas emissions in total and, where "Emissions — Greenhouse Gas 12
appropriate, intensity Emission”
BB BUEBIZA12 BEREHERBEEN(ER)BE [BER— B EREEHER
KPIA1.3 Total hazardous waste produced and, where Not applicable to the Group’s N/A
appropriate, intensity business
RASRAETIEIRA1 3 FIEAEEREEYRER(NER)RE TEARRNEEER DiEA
KPI A1.4 Total non-hazardous waste produced and, where  “Emissions — Waste Management” 13
appropriate, intensity
PSR B BUIEIRA1 4 FEABREREVEER(NER)EE [PE—REEMEIR]
KPI'A1.5 Description of measures to mitigate emissions “Emissions — Air Pollutant 10-12
and results achieved Emission”
“Emissions — Greenhouse Gas
Emission”
BRAETIBIZA1 S OB EFE I E R IR BE R FT1S AR [FEn— KRR 25
[ e — B = REEHE
KPI'A1.6 Description of how hazardous and non-hazardous “Emissions — Waste Management” 13

wastes are handled, reduction initiatives and
results achieved

RARAEBUEIRA1 6 HEEEELEZEZEYNGE  REE [HR—BEEDER]
EEMEBRATERE
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R - HE8RERRE

Subject areas, aspects, general disclosures and Key Performance

Indicators (KPlIs) Section

TELGR  BFEH —REERBRERESR -}

A2: Use of Resources

A2 - BIRBER

General Disclosure “Use of Resources” 14

—RRIRER [EIREER ]

KPI' A2.1 Direct and/or indirect energy consumption by "Use of Resources — Energy” 15
type in total and intensity

RS RUIETRA2T RENESNEER SEEEREEREE [BREA-#R]
REE

KPI'A2.2 Water consumption in total and intensity “Use of Resources — Water” 16

RS AE R IRA2.2 mrRKERETE [ &R —#EK ]

KPI A2.3 Description of energy use efficiency initiatives “Use of Resources — Energy” 14-15
and results achieved

RS AE REIRA23 LR AR B M SRER [&IREER — 2R

KPI A2.4 Description of whether there is any issue in “Use of Resources — Water” 16

sourcing water that is fit for purpose, water
efficiency initiatives and results achieved

R IEIRA24 FAUSREGEROR ERI B EARERE - ARE  [ERER —#7K]
FHRK R Es 84 R PTG R

KPI'A2.5 Total packaging material used for finished Not applicable to the Group’s N/A
products and, if applicable, with reference to per  business
unit produced

BRRAE RHEIRA2S5 BRMFTABEMHNEER(WER)BE TEARKEEER NiE A
EEMhE

A3: The Environment and Natural Resources
A3 - IRIFHEAER

General Disclosure “The Environment and Natural 17
Resources”
— R [RFEEAEIR]
KPI'A3.1 Description of the significant impacts of activities “The Environment and Natural 17
on the environment and natural resources and Resources”
the actions taken to manage them
BRAEBUEIRAS R ESHIRREGARAERNEATE [IBEEARER]

RERREEABZENTE
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPlIs)

TREE - BH  —RERERBRERER
A4: Climate Change
A4 RAREME
General Disclosure
—RR IR

KPI A4.1

BB FEIEAL ]

B. Social
B. &

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them

R B RN AR HBRITAELERENERK
RIEEEEMNCRIEEERTZENTS

Employment and Labour Practices

R R B EH
B1: Employment
B1 : 1%
General Disclosure
—RIRE

KPIB1.1

RAGEE IR

KPIB1.2

BB AE RIE1RBI

Total workforce by gender, employment type,
age group and geographical region

®IER - EREEE - FREMDREIDHE
SEGE

Employee turnover rate by gender, age group
and geographical region

IR - FiREOREI D HESRAE

Section

3:0]

“Climate Change”

[ Rz ]

“Climate Change”

[SRIREAE ]

“Employment”
[ |

"Employment”

K=

“Employment”

[EfR]

17-21

22-29

30

31-32

33-34
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R - HE8RERRE

Subject areas, aspects, general disclosures and Key Performance
Indicators (KPlIs) Section

FTESER  BEH - —REERBERERES =11
B2: Health and safety
B2: EEKZR

General Disclosure “Health and Safety” 34
—RRIRER BEERZE]
KPI B2.1 Number and rate of work-related fatalities "Health and Safety” 34

occurred in each of the past three years including
the reporting year

RS AR RUIEIRB.1 BE=F(BEREFE)EFELENEAIE [REARE]
BRMIL T B A B L2

KPIB2.2 Lost days due to work injury “Health and Safety” 34

RS AR IR 1RB2.2 AIBEETIERH [ERRZZ ]

KPIB2.3 Description of occupational health and safety "Health and Safety” 34-35

measures adopted, how they are implemented
and monitored

FASAESNIR1RB23 R FTIR AR R RN T 2EE - LR TRERZZ
RAMmIT MR

B3: Development and Training

B3 : Z/R M7

General Disclosure “Development and Training” 35

— R FE [ 3R R aEal ]

KPI B3.1 The percentage of employee trained and “Development and Training” 36
employee category

RS A E1RB3. XiEE B L RIES R [/ M s& 3l

KPIB3.2 The average training hours completed per “Development and Training” 36

employee by gender and employee category

MRS RUAIRERERESHSEREARERS [RRIEI]
T B
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPlIs)

FTEGE - BEH  —REEREEENER
B4: Labour Standards
B4 : B TR

General Disclosure
—RH R
KPI B4.1

FRSE A 5 17B4.1

KPI B4.2

RASR A IE1ER4.2

Operating Practices

KEER

Description of measures to review employment
practices to avoid child and forced labour

T8 AR T B HE B (I RO 78 e DA 00 25 T FN o8
BT

Description of steps taken to eliminate such
practices when discovered

T IR R BN H R A BB AT RER
HY 258

B5: Supply Chain Management

5 ERER
General Disclosure
—RIEE
KPI'B5.1

RS2 AR B IRB5.1
KPI B5.2

BASAE 4512852

Number of suppliers by geographical region
i@ 8l D B EE A

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored

AR REEEmED - MENITHRE
EBRNHEEmEE - URBBEHRRNITR

BEENX

Section

3:0]

“Labour Standards”
[ T 28]

“Labour Standards”

[85 TR

“Labour Standards”

a8 TR |

“Supply Chain Management”

[HrEsdE i |

“Supply Chain Management”

[frEsEE IR

“Supply Chain Management”

[fHrEsdE i |

37

37

37

38

38
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R - HE8RERRE

Subject areas, aspects, general disclosures and Key Performance
Indicators (KPls) Section

FEER  BFH —REERBRENER E4:0]
B6: Product Responsibility
B6 : EmATE

General Disclosure "Product Responsibility” 39

—ARIREE [EmEE]

KPI B6.1 Percentage of total products sold or shipped Not applicable to the Group’s N/A
subject to recalls for safety and health reasons business

RASE 4B WIETRB6.1 DERDEXEMEHTALREREH NERRARERK e
mZBEIKE B ot

KPI B6.2 Number of products and service related Not applicable to the Group's N/A
complaints received and how they are dealt with  business

RASR A R HE1RB6.2 BEANERMIRBRHFEEARESRT NEARAEEER iE
7

KPI B6.3 Description and practices relating to observing Not applicable to the Group’s N/A
and protecting intellectual property rights business

RS AR B TRB6.3 ot B K RS AN ZE A R A RO 1B ) TNERRAEEER i A

KPI B6.4 Description of quality assurance process and Not applicable to the Group's N/A
recall procedures business

RAS A R 1RB64 HUE BT 812 K 2 m B Fr NERRAEBE X N

KPIB6.5 Description of consumer data protection and “Product Responsibility” 39
privacy policies, how they are implemented and
monitored

BASRAE IR 1RBE.S WU BEEMRERALRECER - URE  [EsEE]
MITRERTTA
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Subject areas, aspects, general disclosures and Key Performance

Indicators (KPls) Section

FEER  BFH —REERBRENER 0]

B7: Anti-corruption

B7 : RI&

General Disclosure3 "Anti-corruption” 39-40

— AW [

KPI B7.1 Number of concluded legal cases regarding No concluded legal cases were -
corrupt practices brought against the issuer or its  brought
employees during the reporting period and the
outcomes of the case

RS AE WUIETRB7.1 RBEPANHBTASHEESRDIEELE UERHIEFENERRNY
E’Jaﬂ%iﬁ?&%ﬁm%ﬁ( ERSEIENES

KPIB7.2 Description of preventive measures and whistle- ~ “Anti-corruption” 39-40

blowing procedures, how they are implemented
and monitored

RS 4E WIE1ZRT 2 B e e S R RAE T 0 ARMEREIT . [RJE
BEER A

Community
HE
B8: Community Investment

B8 : itEIEE

General Disclosure “Community Investment” 40-41
—RRIREE [tRIRE |
KPI B8.1 Focus areas of contribution (e.g. education, “Community Investment” 40-41

environmental concerns, labour needs, health,
culture, sport)

RAS AR HE13B8. LIERERE(UHE  BRRFE - HITHF [HRKRE]
kR b 85)
KPI B8.2 Resources contributed (e.g. money or time) to “Community Investment” 40-41

the focus area

FAS AR 1513788 2 EEIREAPAERNEERNERE) [tREE ]
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