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Environmental, Social and Governance Report

IRIR - B RERHS

ABOUT THIS REPORT

The Environmental, Social and Governance (“ESG") Report published by
Smartac International Holdings Limited (the “Company”) and its subsidiaries
(collectively the “Group” or “we”) elaborates our commitment and strategies
and provides and overview for its stakeholders of the efforts and achievements
on corporate social responsibility and sustainable development for the year
ended 31 December 2021 (‘FY2021").

Reporting Principles

This report complies with the provision of the ESG Reporting Guide as set out
in Appendix 27 of the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited, and is prepared in accordance with the four
reporting principles: materiality, quantitative, balance, and consistency; and the
“comply or explain” provisions contained therein. It is recommended that this
report to be read in conjunction with the Company’s annual report, in
particular the Corporate Governance Report and Directors’ Report.

Information and feedbacks

For detailed information about our environmental, social and corporate
governance, please refer this ESG Report. We welcome and highly value your
feedback. Should you have any advice, please contact us at
investors@smartacgroup.com.

Scope and Boundary

The report of FY2021 focuses on the sustainability approach, performance in
environmental and social aspects of our core business in Hong Kong, namely (i)
Online to Offline ("020") commerce; (i) electronic payment solutions; and (iii)
others (i.e. provision of IT system development and support services). The key
performance indicators ("KPIs") disclosed in the ESG Report focused on our
operations in Hong Kong. The Group will make continual efforts in reviewing
the performance in environmental and social aspects, and consider expanding
the scope of the ESG Report in the future.

Statement of the board (“Board”) of directors (“Directors”)

In order to ensure the establishment of competent ESG risk management
measures and internal control system, the Board is responsible for directing the
sustainability strategies and the reporting of ESG, while the management of
the Group would execute the strategies and practice sustainability in their daily
operation. The Board reviews and revises the Group’s policy on sustainable
development from time to time to ensure the effectiveness of the system for
accomplishing the expectations and needs of the stakeholders. Internal
reviews, such as independent assessments and analysis, are also arranged to
improve ESG management.
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Environmental, Social and Governance Report

The ESG Working Group is authorized by the Board to carry out ESG-related
tasks. While the ESG Working Group looks after the day-to-day management of
ESG issues, the Board is responsible for the oversight of the overall
management and decisions relating to the sustainability governance of the
Group.

Board
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ESG Working Group
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Senior Management and Departmental Representative
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Human Resources &
Administration Department

ANERRITHED

Operations Department

=ER ke
This Report has been reviewed by the ESG Working Group and approved by
the Board. An annual review will be carried out by the Board on the ESG
initiatives to make sure adequate measures has been taken to enhance
sustainability governance. The Board sets out ESG goals and targets on relevant
KPIs and make comparisons on yearly review. A materiality assessment is
carried out with stakeholders every year to identify and prioritize material ESG
and risk related issues. We aim to make full use of our ESG data and reduce
carbon footprint by raising employees’ ESG awareness, ultimately driving the
change of behavior towards incorporating ESG initiatives into our operational
strategy. We strive to provide a supportive working environment to our
employees, while minimizing any environmental impact caused by our
operational activities.

Stakeholder Engagement and Communication with
Stakeholders

The Group recognises the importance of stakeholders’ views to our business.
As sustainable investing evolves and our stakeholders’ interests grows, we
continually refine and exemplify our commitment to communicating with
stakeholders, including both internal and external parties. We established
diversified channels to understand their expectations and needs, which are
essential to our business development. We endeavor to provide our
stakeholders with clear information about our business operations and ESG
issues.
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During FY2021, the Group has engaged with our stakeholders’ through =

multiple communication channels, summarized as follows: B
Stakeholders Expectation and requirements
FOE HERER

Government and regulators — Compliance with national and regional policies,
BREREEKE laws and regulation
BTER MR EE AR RER
— Support local economic growth
XS EEIE R
— Drive local employment
e R
— Pay taxes in full and on time
1R R RS

Shareholders — Returns
IRER W as Bl ¥
— Compliant operation
BRRE
— Raise in company value
RARNAEE
— Transparency of information and
effective communication

ABBRAE RERAE

Partners — Operate with integrity
BB WIS
— Equalrivalry
N FEF
— Performance of contracts
HOEREA
— Mutual benefits and win-win results
ERIPY-1

Customers — Outstanding products and services
EF B E 2 mn RS
— Health and safety
fERRE L 2
— Performance of contracts
HOERA
— Operate with integrity

HIELE

T —UF AEEBBZEEARER
EHixfg - BT

Means of communications and response

BEREERE

— Regular information reporting
TE BN A AR
— Examinations and inspections

B NRE

— General meetings
PN

— Announcements
N

— Email, telephone communications and
company website

TH - TEEBRA DG

— Business communications
Y3
— Engagement and cooperation

AMALE

— Customer service centre and hotlines
B BRFH 0 R 2R

— Customer communication meetings
BRBBE®

— Calling for feedback
Bl &5

Smartac International Holdings Limited
2021 Environmental, Social and Governance Report



Environmental, Social and Governance Report

Stakeholders Expectation and requirements
B HMERER
Environment — Energy saving and emission reduction
RIB Ei BB
Industry — Drive industry development
7% fRETEER
Employees — Protection of rights
== TREEHER
— Occupational health and safety
BEREERALTE
— Remunerations and benefits
e INE
— Career development
EXRER
Community and the Public — Improve community environment
HERAR MEMRIRIE

Materiality Assessment

During the preparation of the ESG Report, the materiality assessment was
performed by the Group in the following three main phases: (i) identifying
potential material ESG issues that might affect the Group's business or
stakeholders; (ii) inviting internal and external stakeholders, including
employees, management, directors, clients, suppliers, and community, to
conduct a survey for understanding their views and expectations of the
Group's response to and disclosures of ESG issues; and (iii) prioritising the
preliminarily identified ESG issues based on the analysis results of the
guestionnaire survey.
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Means of communications and response

BEREERE

— Reporting
B E

— Participation in industry forums
SEITRWIE
— Visits and inspections

A EBE

— Employee communication meetings
EEBREHR

— House journals and intranet
1 HITI N B A8

— Trainings and workshops
Hl R THED

— Employee activity

RBEAS

— Company website
NS

— Announcements
D

— Social media platforms
HEBBTE

BTG
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Environment
RIE

1.

Environmental
compliance
RIREH

Greenhouse gas emission
BERBEIER

Waste management
REZEYETR

Energy consumption

BEROHRE

Use of water resources

IKETRE M

Use of materials

P #HE

Environmental policies
RIBIR

Impact and respond to
climate change
HRIRBEOTERE
)

Labour Practices

BIER

9.

Employees’ remuneration

1% & %7

. Labour policies and

compliance
BIHRRER

. Occupational health and

safety
BRERERZ S

. Diversity and equal

opportunity
ZrlthTERE

. Training and development

ol BB R

. Non-discrimination

T

. Prevention of child labour

and forced labour

PiIEET RaHeT

Operation Practices

EEE

16.

20.

21.

22.

23.

24.

25.

26.

Operational compliance
LEAR

. Procurement practices

REB1ED

. Managing environmental

and social risks of supply
chain
EIEHE R A IRIE KAt
g AR

. Selection of vendors

PR ER

Customer health and

safety
BEPEERET S

Marketing and labeling
LR ARE

Intellectual property right

protection
HBERRE

Quality assurance
B2RE

Anti-corruption
k&S
Information privacy

BERALEE

Anti-competitive behavior
REFT R

Community Investment

HERE

27. Charity and community
development

NEmAEE R EER
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A stakeholders’ survey has been carried out for identifying key areas of
concerns on ESG aspects. We have identified 27 ESG concerns, materiality of
the general disclosure with respect to the relevant KPIs is as illustrated by the

materiality matrix below:

Environmental, Social and Governance Report

IR - HHERERBERS

BRCETHNERE  UHEARRE i
ERERTHNTIREIEL - LMD HEE 27
ERE e RERBIRR - FRAHERR
BMEEN - RRENEEENTIEREE
fE Bl A

Materiality Matrix 2 2 |44 & B

Low f& High =

e 21 o e L

& <
130 °

i 40 110 T

®

2 27 ©

% 23 ¢

’ 40 O 10 ®

wv

9] 70

©

e 25 o

2 19

9 g e

2 6o 18 © 22 0

2 1e 16~ 14 @

Y 50 24 0 e %

% 2 e 12 o S

S 2% &

=

g 15 o

S

Significance to the Group's business ~ ¥J AN B KM EZ 1%

IRBREBIER AR AR
2021 FIRIE - B REARE

7



Environmental, Social and Governance Report
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Material issues were identified and summarized as follows: BEAZBECOHEE R T

Area of focus Material Issues

BEREE BEAEE

Environmental protection Use of Resources

IRIFIRE BREMA
Waste management
BEEYER
Energy consumptions
EENGEE =4

Labour Practices Employees’ Remuneration

BITER & B 3N
Labour policies and compliance
BIBERRER

Training and Development
ol S B

Health and Safety
fBREZ 2

Operating practices Operational Compliance

=EEN EEER
Intellectual Property Right Protection
M ERE IR &
Information Privacy Protection
BERFLBRE
Quality assurance
HERE

Community investments Charity and Community Development

HERE NmAEERTEER

8 Smartac International Holdings Limited
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ENVIRONMENTAL PROTECTION
Environmental Policies

We strive to continuously improve our environmental performance and
minimize the environmental impact of our business operations. We target to
ultimately integrate environmental considerations and controls into our
business processes to reduce carbon footprint. The Group has made reference
to relevant environmental rules and low-carbon measures suggested by
relevant government departments and organizations, and we educate our
employees to implement these practices. Details of the adopted measures can
be referred to the section on “Use of Resources”.

During FY2021, there was no incident of non-compliance with local relevant
environmental laws and regulations relating to exhaust gas and greenhouse
gas emissions, discharges into water and land, and generation of hazardous
and non-hazardous waste that have a significant impact on the Group, and
therefore no penalty was imposed on the Group during FY2021.

Emissions
Greenhouse Gas (“GHG")

The Group's major business focusing on 020 commerce and electronic
payment solutions, with the absence of manufacturing and construction
activities, The majority of our operations are conducted in an office
environment and limited environmental impact is caused directly by our office
operations. The Group does not generate significant air or water pollutants.
The wastewater generated by the Group is mainly domestic sewage and is
discharged into municipal wastewater treatment plant.

Carbon emission arising from our day-to-day operations is mainly contributed
by electricity consumption for our office, emissions from vehicles and business
travel of our Directors and employees and paper waste disposal at landfills.
GHG emissions are not identified as material to the Group’ s business.

Waste Management

Due to our business nature, the Group does not produce hazardous wastes
with significant environmental impact from its daily office operations, solid
waste including tube lights, batteries and used computers are generated from
time to time from our daily office operations. Non-hazardous wastes produced
during FY2021 were mainly general office wastes, domestic refuse, used paper,
used stationery, and packaging materials. All these wastes were collected and
disposed of properly.
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As GHG emissions and non-hazardous waste generation are not considered to
be material to the Group's business operation, there is no related data shown
and there is no emission or waste generation target in place:

Use of Resources

As with our new business focus on retail shops and e-commerce, the Group
foresees that packaging materials would constitute significant carbon
emissions when business scales. However, the related operations had scaled
down during FY2021. The Group has been exploring new ways to lessen the
waste generated on packaging material, and have employed a number of
measures to reduce, reuse and recycle.

Save as disclosed above, resources used by the Group are mainly attributed to
electricity and water consumption at its offices. There is no applicable data of
water consumption because it is not feasible to obtain water withdrawal and
discharge data as an individual occupant of leased office premises in Hong
Kong where water supply and discharge are not billed to us separately by the
respective building management. During FY2021, there was no issue in
sourcing water in the Group's operations.

As a result of scaling down of the relevant operations, use of packing material
and consumption paper were not material to the Group during FY2021, and
therefore there were no figure listed out the total electricity for the Group's
operation in Hong Kong were as follows:

Consumption data comparison HEEBEBLR
Electricity (kwh) BN (TEK)
Target

The Board will try endeavour its best to reduce the consumptions on energy,
paper consumption and packaging material in the coming year.
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Emission Reduction, Resource Conservation and Waste
Reduction

In resource conservation, the Group strives to reduce energy, water and other
resources consumptions during operation as a means to reduce GHG emissions
and waste generation, as well as helping enhance sustainability by reducing
operational costs. In doing so, The Group has adopted a number of measures
to maximize energy efficiency. Our environmental policy encourages our
employees to switch off idled air conditioners, computers, lights and all electric
devices to avoid energy wastage. We also promote the use of natural light so
as to minimize electricity used for lighting. In choosing electrical appliances,
we opt for energy-saving ones with “Grade 1" energy label issued by the
Electrical and Mechanical Services Department to reduce energy consumption.
Filters of air conditioners are regularly cleaned for improving refrigerating
efficiency. To minimize GHG emissions caused by vehicles and planes, priority
is given to teleconferencing to avoid unnecessary business travel.

To reduce water consumption, the Group has launched multiple water
efficiency initiatives. To raise the water-saving awareness among the Group, we
encourage our employees to conserve water by controlling faucet at small to
medium water flow. We have increased frequency of water equipment
maintenance including regular inspection and replacement of ageing water
pipes, so as to minimize possibility of water leakage and maximize water use
efficiency.

For waste reduction, since the Group principally operates its business in offices,
green office practices are particularly crucial in demonstrating our efforts in
environmental protection. Procurement of office supplies is centralised and
based on office needs in order to avoid wastage. Stationery are reused and ink
cartridges and toners for copiers are recycled. We also promote paper
conservation by encouraging employees to adopt double-sided printing.
Where possible, documents are edited on the computer before finalisation to
avoid paper waste caused by reprinting. Recyclable consumables are placed in
designated areas before being collected by property management, while
consumables for courier services are collected and recycled by courier
companies. In light of our e-business operation, as packaging materials
constitute an increasing portion of our waste as our business scales, the Group
endeavors to constantly explore ways to simplify our packaging design so as to
minimize wastage on packaging material. Our aim is to minimize packaging
materials for corporate gifts and all online merchandise. Our marketing is
mostly conducted via online means, on a few occasions where printed
promotional material is inevitable, environmental consideration world be taken
into account, for example, we would consider using recycled materials.
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As a technology-based company, we focus on software improvisation and we
only purchase computer hardware when necessary to reduce electronic waste.

Environment and Natural Resources Protection

The usage of paper in our business has caused the most impact to the
environment and we strive to reduce the impact of such by implementing the
“go paperless” initiative for our back-office operations gradually. We encourage
shareholders communications by electronic means, and we aim to gradually
reduce the printout of shareholders’/corporate communications by stages, if
cost and benefit concern being justified. Although the Group's operations do
not exert significant adverse effects on the environment and natural resources,
we strive to minimize the potential environmental impacts. The Group
understands the importance of employees’ support and participation in
protecting the environment and natural resources. In this connection, our
employees are frequently reminded through emails and intranet to integrate
the awareness of environmental protection into their daily work.

In strict compliance with all the national and regional laws and regulations
regarding pollution control and environmental protection, including the Law
of the PRC on Prevention and Control of Environmental Pollution by Solid
Waste and Environmental Protection Law of the PRC, the Group continued to
execute its practices that improve energy efficiency and give careful
consideration to conserve resources during FY2021.

Climate Change Mitigation

Since the outbreak of COVID-19, the growth of e-commerce is unprecedented.
With more convenient options for merchandising, the demand for downstream
transportation, has significantly increased, resulting in an increase of packaging
materials consumed in connection with declining of goods. The robustness of
e-commerce makes packaging inevitable. We acknowledge that the changing
shopping behaviors brought about by the robust e-commerce industry would
fuel extreme climate change in the future. As the manufacturing of plastic
could release harmful fumes such as vinyl hydrochloride and benzene into the
environment and it is widely used in the manufacturing process of packaging
material. Even when these packaging materials are ended up in landfills,
chemicals can leak from the material and eventually evaporate into the
environment, contributing to climate change. When these plastic materials are
released to the ocean, it can cause devastating problems to the marine life.
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As a responsible earth citizen and an e-commerce solution provider, we believe
that mitigating the effects of climate change would benefit the greater good.
We have been actively seeking for ways to minimize usage of packaging
material and reduce damage to the environment. In addition, we believe that
every stakeholder in the supply chain should also take their part to mitigate
climate change. We continue to work with suppliers and other stakeholders to
contribute to a more sustainable supply chain and create value and synergy by
incorporating our environmental and sustainability concerns into the sourcing
process.

WORKPLACE AND EMPLOYMENT
Employment And Labour Practices
Employment

Employees are the most valuable assets and the core competitive advantage
of the Group. The Group’s practices and policies with respect to: (i)
compensation and dismissal; (i) recruitment and promotion; (iii) working hours;
(iv) rest periods; (v) equal opportunity; (vi) diversity; (vii) anti-discrimination; and
(viii) other benefits and welfare are in compliance with relevant laws and
regulations, including but not limited to the Labour Law of the PRC and the
Employment Ordinance of Hong Kong. In order to ensure our employees’
understanding of the Group's policies, employee handbook has been issued to
each employee. Terms and conditions of employment, staff compensation and
dismissal, staff benefits (including yearly bonus, allowances, leave entitlement,
medical benefits, social security, mandatory provident fund and training),
chance of promotion, occupational health and safety, complaint channels and
office rules are clearly stated in the employee handbook. Our remuneration
policy strictly adheres to the requirements under the Employment Ordinance,
the Mandatory Provident Fund Schemes Ordinance and other applicable laws
and regulations relating to employment of Hong Kong.

During the Reporting Period, the Group was not aware of any incident of non-
compliance that have a significant impact on the Group relating to
compensation and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination and other benefits and
welfare.
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Equal Opportunities, Diversity and Inclusion

We embrace diversity and inclusion. We do not have specific requirements or
conventions on gender, age and race in employment. Our recruitment policy
stipulates that we recruit candidates based on their experience and expertise,
and do not discriminate on grounds of gender, disability, pregnancy, marital
and family status, racial background, religious belief, age or sexual orientation.
The Group endeavours to provide a good working environment free from
discrimination and harassment by putting the principle of equality and fairness
into practice. We understand the importance of employees’ opinions in
enhancing workplace productivity and building a united and harmonious
professional team. Therefore, contribution of valuable opinions from
employees through verbal or written channels is encouraged to promote
effective communication within the Group.

Salary and Benefits

The Group offers competitive remuneration and implements a sound
performance appraisal system with appropriate incentives. Salaries are
reviewed and adjusted on a yearly basis. Working hours are clearly set out in
the employment contract. When working hours are extended, employees will
be entitled to overtime pay or compensation leave upon prior approval of their
managers. The Group offers our employees a yearly bonus based on their
performance appraisals and the market trend. Employees are also entitled to
paid leave for statutory holidays, annual leave, sick leave, marriage leave,
compassionate leave and maternity leave. To create a harmonious working
environment and enhance employees’ sense of belongings towards the Group,
the Group organises leisure activities to employees from time to time.

Health and Safety

Health and safety is of paramount importance to safeguard the well-being of
our employees. With employees being our greatest assets, the Group is
committed to creating a safe, healthy and comfortable working environment
for each of its employees by identifying potential risks, taking preventive
measures and offer necessary trainings from time to time to enhance
workplace safety. The Group complies with relevant laws and regulations on
occupational health and safety, including but not limited to the Law of the PRC
on the Prevention and Control of Occupational Diseases and Occupational
Safety and Health Ordinance of Hong Kong.
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The Group offers its employees medical insurance coverage and health check
plans. Employees are trained to follow the safety rules and regulations in
accordance with the employee handbook and employment contract. Training
were provided from time to time to employees on the adequate use of
protective gears to avoid accidents and protect both themselves and
coworkers from safety risks. The Group is obliged to provide necessary personal
protective equipment up to national standard at workplaces such as
warehouse. Employees are reminded to keep the working environment clean
and tidy. In addition, fire safety is regarded as an integral part of our business
operation. We have established a comprehensive fire protection system,
clarifying departmental responsibilities and setting out rules regarding fire
safety. Regular safety checks have been conducted to identify potential safety
risks. There was no significant incident of safety and work-related injury, and
there were no work-related fatalities during FY2021 and in each of the past
three years. Furthermore, no work-related injury has resulted in lost days for
FY2021.

There was no incident of non-compliance with the relevant laws and
regulations that have a significant impact on the Group relating to providing a
safe working environment and protecting employees from occupational
hazards being recorded for FY2021.

Employees’ Well-being under COVID-19

Coronavirus continues to mutate in 2021, and our Company has adopted a
series of measures to accord priority to the health and safety of all our staffs. A
“Flexible Working Hours” regime was launched, allowing employees to work
from home if required, subject to employees’ roles. We also provide masks and
hand sanitizers for our employees when they attend work to minimize the
potential risk of spreading of virus. We encourage employees to check for
symptoms from time to time and check temperature prior to entering the
office premise. We assume every responsibility to assure that all necessary
preventive and protective measures are taken to minimize occupational safety
and risks, and we pledge to provide a blame-free environment and encourages
employees to stay home if they are ill.
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Development and Training

The Group believes that expertise and knowledge that we can offer to
empower our employees are the keys to its business success. In face of today’s
changing market environment, employees are encouraged to enrich their
knowledge and improve their skills and abilities through high quality training,
so as to continually enhance the Group's performance and keep it in the
forefront of the competitors. Therefore, the Group is committed to providing
high quality training for employees. The Group provides induction training for
new employees on the business operation, vision and mission, core values,
business goals and overview, and the product knowledge. On-the-job training,
covering knowledge of company policies, safety, management and technical
skills, is also provided to improve employees’ performance. We subsidize
various internal and external staff training seminars covering various relevant
topics on business management in order to assist our employees in equipping
themselves for the fast-changing operating environment in Hong Kong. We
aim to unleash our employees’ potential to the full and we ensure their
dedication in professional development is well rewarded.

Besides training, the Group also conducts regular appraisal of the employees’
working performance. The results of the appraisal act as the basis of salary
adjustment and promotion. As such, employees are encouraged to improve
their working performance, thereby ensuring efficient business operation and
enhancing the overall business performance of the Group.

Labour Standards

Recruitment of child labour is strictly prohibited within the Group. Applicant’s
identity information is verified during the recruitment process. The Group
enters into employment contract with employees in accordance with local
laws and regulations, including but not limited to the Labour Contract Law of
the PRC and Employment Ordinance of Hong Kong, with their job duties and
working hours clearly stated in the contract to avoid any forms of forced
labour. If any candidates were found to be child labour, their employment
contract would be immediately terminated.

Working overtime is not encouraged within the Group and employees are
entitled to overtime pay or compensation leave if they are required to work
overtime. Also, the Group strictly abides by the law relating to minimum wage,
such as the Labour Law of the PRC and Minimum Wage Ordinance of Hong
Kong. Monthly salary payments, social insurance and mandatory provident
fund contributions are made on time according to the employee handbook.
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Workforce and Turnover

Data of total employees by gender, employment type and age group are as

illustrated below:

Environmental, Social and Governance Report
IRIR - tERERRS

EBARRALE

IR - BEEE RFERARZDNEES 8K
R T -

As at 31 December 2021, the Group has a total of 93 employees (2020: 154 R-ZE-—F+-_A=+—0 KEFEH*HR3

persons). There is no geographical information presented as all employees
were based in People’s Republic of China including Hong Kong Special

Administrative Region during the FY2021 and FY2020.
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BY AGE GROUP
BEiRAR
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The annual employee turnover rate was 87% (2020: 42%).

The employee turnover is as shown below:

Note: Turnover rate is defined as the rate of employees who voluntarily resign or leave
because of retirement, dismissal, or other reasons, and is calculated according to
the following formula:

number of employee left during the year

Turnover rate =
(number at beginning of year + number at end of year)/2
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OPERATIONAL PRACTICES
Supply Chain Management

The Group values our longstanding relationship with our suppliers. We believe
that stable supplier relationship can promote sustainable development and
enhance quality control of our product and services. The Group has established
a comprehensive supplier management system, which has set out the
accountability of different departments, to assess the suitability of potential
suppliers and evaluate the performances of existing suppliers. The Group only
engages suppliers with relevant business or production license and to ensure
the quality of our products and services are up to standard. Assessment of
potential suppliers’ quality management system, production and delivery
conditions are conducted during the vendor selection process. Existing
suppliers are annually evaluated on the basis of their technical standards,
quality of services and products, and client satisfaction. In the procurement
process, ESG concerns has become one of our selection criteria upon vendor
selection, such that the Group could reduce potential environmental and social
risk along our supply chain to enhance sustainability development. Sustainable,
fair-trade and environmentally friendly products are preferred, thus our
procurement decisions are not solely based on price concern.

Product Responsibility

The Group complies with laws and regulations relating to its business
operation in areas like health and safety and advertising matters. The laws and
regulations included but not limited to the Advertising Law of the PRC and the
Product Quality Law of the PRC. The Group stresses the importance of
providing customers with accurate and true information. All product
information, including descriptions and pictures, strictly comply with national
laws and regulations on online shopping platform. The Group also pays high
attention to the quality and safety of its services. A rigorous quality inspection
system has been implemented to assure the quality of products. Inspection of
product labels, appearance and other criteria is conducted upon product
arrival. Further, we inspect returned products with stricter standards. The Group
has established an enterprise resource planning system for managing goods
record and delivery. We strive to provide unbeatable customer service.
Performance of customer service representatives is reviewed regularly, on
performance criteria such as timeliness of response and courtesy, to ensure our
quality of customer service are up to standard. When a complaint is received, it
would be assessed immediately. Internal investigation will be conducted to
identify the possible causes of the issue, so that corresponding remedial
actions can be taken.
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During FY2021, no products sold or shipped were recalled due to safety or
health reasons and there was no material complaint or damage claim received
on our product sold or service rendered.

Data and Privacy Protection

The Group strictly abides by the Trademark Law of the PRC, the Patent Law of
the PRC, the Copyright Law of the PRC, and other relevant laws and regulations
during operation. The Group attaches importance to data protection. It is the
Group policy to forbid all personnel from using personal devices to backup the
Group files. Authorisation is necessary for staff to view client information.
Source code backup is performed from time to time to prevent critical
information from losing due to any system crashes and errors. Sensitive data,
such as private personal data, would be marked for destruction and can only
be accessed by authorised users. A robust incident reporting regime is
implemented and employees are required to report on any incidents of data
leakage, with subsequent remedial actions to be taken.

Due to the Group's business nature, the protection of intellectual property
rights of customers, suppliers and the Group is of paramount importance.
Confidentiality clauses are included in the contracts to be entered into
between the Company and our customers and suppliers to safeguard the
intellectual property rights and confidentiality for all parties.

Our employee handbook and employment contract stipulate that employees
are not allowed to disclose any information obtained in connection with their
employment, including but not limited to trade secrets, know-how, client
information, supplier information and other proprietary information.

During FY2021, the Group has complied with all relevant laws and regulations
that have a significant impact on the Group relating to privacy matters.
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Anti-corruption and Whistleblowing Policy

The Group strictly complies with all the national and regional laws and
regulations relating to extortion, fraud and money laundering, such as the
Criminal Law of the PRC and Prevention of Bribery Ordinance of Hong Kong. To
promote integrity and the prevent unethical pursuits, the Group has
implemented an effective whistleblowing policy for reporting wrongdoings in
accordance with employee handbook. Integrity agreement with external
parties has been signed to avoid any advantage given or received in the
conduct of the Group's business.

Trainings will be conducted to directors and employees on topics on
corruption and conflict of interest from time to time.

During FY2021, no violation of laws, regulations, or internal provisions of the
Group relating to anti-corruption had occurred during operation.

Community Investment
Together, we fight the virus

The year 2021 was an exceptional year where the unprecedented COVID-19
and its mutation outbreak continued to rocked the world's economy and laid
new norms and opportunities ahead.

We encourage our staff to take part in voluntary work and waste recycling
activities including recycling of wasted plastic bottles. We also donate our
Group's health food products, including “Polarvita” to Rotary Club of Peninsula
East and have directly participated in the distribution to the grassroots citizens.
Community engagement has been our core value and we wish to create
rippling social impact through participation in volunteering and charity service
to foster social harmony.
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APPENDIX
ESG Reporting Guide

Pt e
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Subject Areas Content Section in the ESG Report
FEEHE AR BE #HERERBRENED
Environmental
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General Disclosure

Information on:
(@)  the policies; and

Environmental Protection

Environmental Policies

(b)  compliance with relevant laws and regulations that have —  Emissions
a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste.
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Description of emission targets set and steps taken to achieve
them.
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Section in the ESG Report
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Environmental Protection

Use of Resources
IRGIRE
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PSR RUIEIR AL6

Description of how hazardous and non-hazardous wastes are
handled, reduction targets and steps taken to achieve them.
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A2. Use of Resources

BREM

General Disclosure

Policies on the efficient use of resources, including energy,
water and other raw materials.
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RERESMERER/LEEER(NE - Jelohn) 257
E(UTFEFERARE) REE (N SGEEEN - §IHR
MEETHE) o

—  Use of Resources
IRIBRHE
BREA

KPI'A2.2

FASRAR TR A2.2

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).
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Description of energy use efficiency target(s) set and steps
taken to achieve them.

AT R M EE IR A B R R R ETE L B R
HR ) 22 B%

Environmental Protection

Use of Resources
IRIGIRE
BIRERA

KPI A2.4

PRSI IR A24

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken
to achieve them.
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Content
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The Environment and Natural Resources

BERARER

Section in the ESG Report
BIE  HERERBRERNED

General Disclosure

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

Environmental Protection
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—  Environment and Natural Resources
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manage them. —  Environment and Natural Resources
Protection
RSB RUEIR A3 R EBEBEIRBERRARERNEAZERDERRE RIERE
BEMZENTE - — BRER

— BRERRRERRFRE

A4. Climate Change
RIRR1E

General Disclosure

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

Environmental Protection
—  Climate Change Mitigation

— MR BRIMEHERLARSHETAELVENEARK RERE
MHEEERNEE - —  RIRECER
KPI'A4.1 Description of the significant climate-related issues which have Environmental Protection

RS AE SR A4

impacted, and those which may impact, the issuer, and the
actions taken to manage them.
ELEW ARgHBEITAEELENERR

RlEEE ¥

B MEEREEABEEENITE -

fRIEREE

—  Climate Change Mitigation

BRI
—  RRBER
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Environmental, Social and Governance Report

IR - HHERERBERS

Subject Areas Content Section in the ESG Report

TREERE AES BIE  HERERBRERNED

Social

He

B1. Employment

=%

Employment and labour practices

BRRETER

General Disclosure Information on: Workplace And Employment
(@)  the policies; and —  Employment and Labour Practices
(b)  compliance with relevant laws and regulations that have —  Employment

a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

— MR IR R B REmE  BREREA  TERHE - B 5  IESHRER
e Zalt  REGSUREMESRER — EERBZIER
@ BX: & — ER®
(b) ETFHETAREAZENREERLADINER -
KPIB1.1 Total workforce by gender, employment type, age group and ~ Workplace and Employment
geographical region. —  Employment and Labour Practices
—  Workforce and Turnover
BB AEIR B ®RIER - BEEE  FRAFIMMRESHNESEE -  TIESARER
— EERBIER
—  BEORIMKLLE
KPIB1.2 Employee turnover rate by gender, age group and Workplace and Employment
geographical region. —  Employment and Labour Practices
—  Workforce and Turnover
BB B IETR B1.2 BRI - FiARI M RE DHEBIRKL X o TESS P R EfR
— ERRBZIER
— BEORIRKLLE

IRBREBIER AR AR 25
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Environmental, Social and Governance Report

RIE - HERERERS

Subject Areas

TREHE

Content
AR

B2. Health and Safety

REEZZR

Section in the ESG Report
BIE  HERERBRERNED

General Disclosure

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

Workplace and Employment
—  Employment and Labour Practices
—  Health and Safety

—MRIKER BAREZ2TIERERRERESHEBELETN :  TESMRIERE
@ BE:K — ERRBZIER
(b) BETFEHBITAGEAZENHREEELRAOINER - — REEREZS
KPIB2.1 Number and rate of work-related fatalities occurred in each of ~ Workplace and Employment

FASR A IR 1R B2

the past three years including the reporting year.

BEZF(BRERFRE) BFRTTHMABRLLE -

—  Employment and Labour Practices
—  Health and Safety
TES R (R

— REERBEIESR

— REHEZZ

KPIB2.2

PSR IR 1R B2.2

Lost days due to work injury.

EHIBEETIERS -

Workplace and Employment

—  Employment and Labour Practices
—  Health and Safety

TIESA RIER

— ERMBIER

— RERE%z

KPIB2.3

FAS AR IRIR B2.3

Description of occupational health and safety measures
adopted, how they are implemented and monitored.

W PR BRI F 2 25 - URAERITRE
BRITE -

Workplace and Employment

—  Employment and Labour Practices
—  Health and Safety
TESS P R R TR

— EREBEIER

— RBRE%z
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Environmental, Social and Governance Report

IR - HHERERBERS

Subject Areas Content Section in the ESG Report
TREERE AES BIE  HERERBRERNED
B3. Developmentand Training
B R RIEA
General Disclosure Policies on improving employees’ knowledge and skills for Workplace and Employment
discharging duties at work. Description of training activities. —  Employment and Labour Practices
—  Development and Training
— R BRI EEBITILIERENANBRREENEE - it TIESHMRER
IR - — ERREIER
—  ERNME
KPIB3.1 The percentage of employees trained by gender and employee Workplace and Employment
category (e.g. senior management, middle management). —  Employment and Labour Practices

—  Development and Training

RS AE R B3 muRIREEERE D (WRREEE  PREEE)E TIREMkER

DEXIEEB L — ERRHBIER
—  ERMF
KPIB.3.2 The average training hours completed per employee by Workplace and Employment
gender and employee category. —  Employment and Labour Practices

—  Development and Training
R AE N IE1RB32 RERIREEEMNE D BREETNXINFIORE - TS MIER

— ERRBEIESR

—  BEERXE

IRBE R BIRAF] 2'7
2021 FIRIE - B REARE
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Environmental, Social and Governance Report

RIE - HERERERS

Subject Areas

TREHE

B4. Labour Standard

TR

Content
AR

Section in the ESG Report
BIE  HERERBRERNED

General Disclosure

Information on:
(@)  the policies; and

Workplace and Employment
—  Employment and Labour Practices

(b)  compliance with relevant laws and regulations that have Labour Standards
a significant impact on the issuer relating to preventing
child and forced labour.
—MRBEE ERABLEET RAEBISIM : TYESFT KRR
@ BE:K — EERREIER
(b) BETEHETAGEAZENHBEERLROINER - — SITHR|
KPI B4.1 Description of measures to review employment practices to Workplace and Employment

PR AR IR B4

avoid child and forced labour.

R 3 R ) 0 BB 2 B T34 T o

—  Employment and Labour Practices
Labour Standards
TIESH R IER

BRERIMSETIER

& T AR

KPI B4.2

FASRAE IR 1R B4.2

Description of steps taken to eliminate such practices when
discovered.

W B3R MBI ERR B BT U ERERA) 22 B

Workplace and Employment

—  Employment and Labour Practices
—  Labour Standards
TESS P R ETR

— ERRBIER

AT SR

RPN
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Environmental, Social and Governance Report

IR - HHERERBERS

Subject Areas Content Section in the ESG Report
TREERE AES BIE  HERERBRERNED
Operating practices
EEES
B5. Supply Chain Management
HEEER

General Disclosure Policies on managing environmental and social risks of the Operational Practices

supply chain. —  Supply Chain Management
— MR ERHERENRE R SRRBK - =EED

— e

KPI'B5.1 Number of suppliers by geographical region. Not Disclosed
BB AE AR BS. iR E S HHERHEA - AFIE
KPI B5.2 Description of practices relating to engaging suppliers, number Operational Practices

of suppliers where the practices are being implemented, how —  Supply Chain Management

they are implemented and monitored.

RSB IR B5.2 W ARERHRERNES  MENTEBEMNNHEE ZEIED

BEE - AMABRRITRER A - — fEEeR
KPIB5.3 Description of practices used to identify environmental and Operational Practices
social risks along the supply chain, and how they are —  Supply Chain Management

implemented and monitored.

RAS A IR 1R B5.3 fat G R R B ERMNRIE AL S RARNED - 2EED

IARAERAIT R B 0% - —  ffEEER
KPI B5.4 Description of practices used to promote environmentally Operational Practices
preferable products and services when selecting suppliers,and —  Supply Chain Management

how they are implemented and monitored.
BB RIEIRB54 Ml EREHERREEZARRERLRENED - 2&EBH
ARBBEMITREERTTE - — fEgeEE

IRBREBIER AR AR 29
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Environmental, Social and Governance Report

RIE - HERERERS

Subject Areas Content Section in the ESG Report
FREEE AES BIE  HERERBRERNED
B6. Product Responsibility
EmEE
General Disclosure Information on: Operational Practices
(@)  the policies; and —  Supply Chain Management
(b)  compliance with relevant laws and regulations that have —  Product Responsibility
a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.
— R EE FHFTREERMBRBHRERELZ S BE BHEL  SEED
BEEARMRITEN —  ffEEER
@ BX:k — EmAf
(b) ETFHETAREAZENRBERLARDINER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls  Operational Practices
for safety and health reasons. —  Supply Chain Management
—  Product Responsibility
RSB HE1E B EEXDEXEMERPTELEBRFEAMARDE LEED
Aot — e
EmAf
KPI B6.2 Number of products and service related complaints received ~ Operational Practices
and how they are dealt with. —  Supply Chain Management
—  Product Responsibility
RASRAE IE1R B6.2 BN Em MR IRF A AR EE T EEE
— ffrEpER
EDD E'E
KPI B6.3 Description of practices relating to observing and protecting ~ Operational Practices

intellectual property rights. Supply Chain Management

Data and Privacy Protection

RSB R IE1R B63 g RIRERNBEREEENEL - EEED
—  fHEEER
— BN RALEBRE
KPI B6.4 Description of quality assurance process and recall procedures. Operational Practices
—  Supply Chain Management
—  Product Responsibility
BB E IE1R B4 HEERTERERERBEREF BB
—  fEEER
EmaE
KPI B6.5 Description of consumer data protection and privacy policies,  Operational Practices
how they are implemented and monitored. —  Supply Chain Management

—  Data and Privacy Protection
R IETR B6.S HAUEE & ERHRE RALRBECE - URABARITRER ZEREM
JI0E e — e
— BN RALEBRE
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Subject Areas

TREHE

B7. Anti-corruption

k&S

Environmental, Social and Governance Report

Content
AR

IR - HHERERBERS

Section in the ESG Report
BIE  HERERBRERNED

General Disclosure

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have

a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

Operational Practices

—  Supply Chain Management

—  Anti-Corruption and
Whistleblowing Policy

— MR EE BREDIEBEER - B8R - MGEROERE - EIEED

@ HBX:& —  fHEEER

b) BETHETABEATENHEBERRRONER - — REFIRBEREE
KPIB7.1 Number of concluded legal cases regarding corrupt practices ~ Operational Practices

brought against the issuer or its employees during the —  Supply Chain Management

reporting period and the outcomes of the cases. —  Anti-Corruption and

Whistleblowing Policy

RSB HEIR B REFPAHHTANHBEERESI D EFENE SHA  LEED

RUEE MFDER - —  fHEEER

— REFSREBEREE

KPIB7.2 Description of preventive measures and whistle-blowing Operational Practices

PR AR I 1R B7.2

procedures, how they are implemented and monitored.

fat by gt MR MR - ARMEBERTRERTE -

—  Supply Chain Management

—  Anti-Corruption and
Whistleblowing Policy

ZIEED

— fHEEER

— REFREHREE

KPIB7.3

PR AR I 1R B7.3

Description of anti-corruption training provided to directors
and staff.

R ESRE TRHEMREISHE -

Operational Practices

—  Supply Chain Management

—  Anti-Corruption and
Whistleblowing Policy

ZIEED

— fHEEEE

— REFSREREE

IRBREBIER AR AR
2021 FIRIE - B REARE
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Environmental, Social and Governance Report

RIE - HERERERS

Subject Areas Content Section in the ESG Report
TREERE AES B -HERELABREANEDS
Community
HE
B8. Community Investment
HERE
General Disclosure Policies on community engagement to understand the needs ~ Community Investment
of the communities where the issuer operates and to ensure its —  Together, We Fight the Virus
activities take into consideration the communities’ interests.
—MRIXER BRANTER2ERTRETASEMELEFTENBRR HERE
HEKRZDHEEELENROBUR - —  RAoE
KPI B8.1 Focus areas of contribution (e.g. education, environmental Community Investment
concerns, labour needs, health, culture, sport). —  Together, We Fight the Virus
R AE N E1R B EIERERE(WHE BEFE SIFRK BFR X HRKRE
1t 85)- —  RAELE
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. ~ Community Investment
—  Together, We Fight the Virus
RASRAE HE1R B8.2 EEISHBMPAER (NS EREM) - HERIRE
— RLHE
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