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OVERVIEW

This is the fifth Environmental, Social and Governance Report (the “ESG”
Report) published by Zhenro Properties Group Limited (“Zhenro Properties”
or the “Company”, and together with its subsidiaries, the “Group”) for all
stakeholders of the Company with a focus on disclosures of the Company’s
management, practice and performance in economic, environmental, social and

governance terms.

PERIOD COVERED BY THE REPORT
The Report covers the period from 1 January 2021 to 31 December 2021 (the

“Reporting Period”) with certain contents dating back to previous years.

COVERAGE AND BOUNDARY OF THE REPORT

The Report covers Zhenro Properties and the Group.

BASIS OF PREPARATION

The Report has been prepared in accordance with the Environmental, Social and
Governance Reporting Guide (the “Reporting Guide”) set out in Appendix
27 to the Rules Governing the Listing of Securities (the “Listing Rules”) on
The Stock Exchange of Hong Kong Limited (the “Stock Exchange”) and
has complied with the “comply of explain” provisions set out in Part C of the

Reporting Guide.

The scope of the Report, the collection of relevant materials and data, its
preparation based on available information and the review of the information set
out in the ESG Report have been determined on the basis of the identification
and priority of the importance of stakeholders and the material issues relating
to ESG, to ensure the completeness, materiality, truthfulness and balance of the

Report.

IE 4 M % 4 B A R A 7 Zhenro Properties Group Limited
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The Report was approved by the board of directors on - 20
confirmation by the management ’

SOURCE OF INFORMATION AND WARRANTY OF
RELIABILITY

Information and data disclosed in the Report are derived from the Group's
statistical reports and formal documents, after verification by relevant
departments. The Group undertakes that the Report does not contain any
misrepresentations or misleading statements, and takes the responsibility for the

truthfulness, accuracy and completeness of the Report.

LANGUAGE AND FORMAT OF THE REPORT

The Report is available in electronic version, in Chinese language and English
language. The Report has been uploaded on the official website of Company
(http://www.zhenrodc.com/it/society.html) and Hong Kong Exchanges and
Clearing Limited (“HKEx") (www.hkexnews.hk). For more information
regarding Zhenro Properties’ background, business development and philosophy
of its sustainable development, please refer to the official website of Zhenro

Properties (http://www.zhenrodc.com).

PREPARATION PROCEDURES OF THE REPORT

The Report has been prepared following the sequence of forming the working
group, collecting information, communicating with stakeholders, conducting
surveys with stakeholders, confirming the framework; redacting, designing and

validating the report by related departments and the senior management.

CONFIRMATION AND APPROVAL

BB - 4k &g & 438 H % Environmental, Social and Governance Report 2021
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CHAIRMAN’S STATEMENT
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The Company moves towards our dream in the extraordinary era. In 2021, a
challenging year, Zhenro Properties operated in a spirited manner. With the
vision of “building a century-old Zhenro” and under the philosophy of pursuing
sustainable development, Zhenro Properties recorded a year-on-year growth
of 2.4% in revenue and 14.7% in total assets in 2021, and a steady increase in

contracted sales, thus achieving steady business development.

Governance is the stable development foundation. In 2021, Zhenro Properties
continuously improved its corporate governance and management system and
consolidated its core competitiveness. The Group comprehensively enabled
its management system with information technology. By using information
technology and based on the operation and management system of “two
horizontal aspects and four vertical aspects”, the Group strengthened its
corporate risk management, ethical and compliance management of employees,
improved the corporate governance performance, steadily promoted its operation

with a responsible attitude and rewarded the investors.

Quality creates brand DNA. Under the principle of home building with
ingenuity and high-quality delivery, Zhenro Properties keeps improving the
quality, subject to safety. Based on the business philosophy of “integrity and
virtue build continuous prosperity”, the Group meticulously controls and
manages construction processes, deepens the “super delivery and home-coming
system”, improves its quality and services, creates high-quality residential

products, and constructs a warm and poetic home for its customers.

Green practice creates new development opportunities. Zhenro Properties takes
“nature, health and company” as the core of its products, actively responds to
the national goals of “carbon peaking and carbon neutrality”, and vigorously
promotes green development. In terms of construction and operation, the Group
continuously improves the resource utilization rate and reduces the negative
impact on the environment through measures such as design innovation and
process optimization. In terms of products, in 2021, the Group obtained ten
2-star or 3-star design standard certificates for green buildings in China. It
achieved an increase of 880,000 sq.m. in green floor area as compared with last
year, gradually realizing the green and environmentally friendly development of

the Group.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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Innovation brightens the future. In 2021, based on the brand positioning of
a “Home Upgrade Master”, Zhenro Properties completed the upgrade of four
major residential product lines and the product concept of “Future Oasis”.
Meanwhile, the Group carefully developed an intelligent living system,
effectively implemented the characteristic strategy of “intelligent communities”,

and effectively brought care, health and safety to communities.

The Company makes joint efforts to deliver warmth to employees. Zhenro
Properties continuously upgrades its corporate culture of “integration”,
safeguards the basic rights of employees with integrity and transparency as
the core, attaches great importance to employee training, vigorously promotes
employee development, strengthens the construction of the remuneration and
benefit system, and works with employees to create a bright and new future
of Zhenro. With the “people-oriented” attitude, Zhenro Properties won the

“Kincentric Best Employer in China” award in 2021.

The Company carries out win-win cooperation to deliver social value.
Zhenro Properties has the responsibility of “promoting social prosperity” and
continuously conveys the philosophy of “doing good deeds”. In 2021, the Group
fulfilled its social responsibilities and promoted the sharing, prosperity and
development of society through actions including “Glorious Plan (437 &)
and “Hello, Community”. The Group gave back to society in targeted poverty
alleviation, education revitalization and community development, conveying the

value of kindness.

The Company starts a new journey despite difficulties and lives up to its original
aspirations. The employees of Zhenro will continuously devote their ingenuity,
overcome difficulties, forge ahead, optimize corporate governance, improve
product quality, strengthen innovation drive, and develop the Company into a

green, innovative and warm modern enterprise.
Zhenro Properties Group Limited

HUANG Xianzhi
Chairman of the Board
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Vision and Mission

T A A IR
B it e g4
Building a century-
old Zhenro and
promoting social
prosperity

COMPANY PROFILE

Zhenro Properties is a large comprehensive real estate developer in China with

a focus on the development of residential properties, commercial and mixed-

use properties. It is committed to

enterprise with balanced strengths and great development potential. Zhenro

Properties was listed on the Main Board of the Stock Exchange in 2018 (stock

code: 06158.HK).

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited

becoming a domestic real estate development

R
Business Philosophy

N RALS

EX

Integrity and virtue
build continuous
prosperity




[ 7% 1E 5% b 8

ABOUT ZHENRO PROPERTIES

B >3 1

TE SR M 7 R [0 ) ) R E s > B
VE SR IF AT AT 1 BN S5 B - B Bt
P AR > T TIESN | T1E
SRR ]~ TIESEERBY ) J T IE PR HR J U ok
BB M AL - BR TR BRGZ
Jefl ~ TR SERBAL G o IE S8 M 2 PH B
FIESEHL |~ TIESAT |~ [IESOME | =1k
[EESILE 3

(
B bl 3%

RESIDENTIAL
DEVELOPMENT
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Building Homes of
Originality
Being
a Benchmark Residence
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Principal Activities

Based on its brand positioning as a “Home Upgrade Master” and with a focus on
creating a better life and improving habitations, Zhenro Properties is committed
to developing high-quality residential properties and has created four major
benchmarking product brands, namely “Zhenro Mansion”, “Zhenro Oasis
Mansion”, “Zhenro Pinnacle” and “Zhenro Origin Residence”. In addition to
residential development, in order to maintain a diversified and balanced business
portfolio, Zhenro Properties has also developed three commercial product lines,

namely “Zhenro Center”, “Zhenro Street” and “Zhenro Neighborhood”.

~

[GE 3k IE 2R Ak U AL i

COMMERCIAL ZHENRO OASIS
DEVELOPMENT COMMUNITY
IR )0 B RS — 5 B AT E Y

Urban Centralization
Development Engine

FUTHIA
A Fine Model with Natural

Landscape )

Business Layout

Zhenro Properties persists in the strategy of deep engagement in city clusters.
As at the end of 2021, it invested in the arrangements in 6 major regions of the
Yangtze River Delta, Bohai Rim, Central and Western China, Western Taiwan
Straits and the Pearl River Delta, and established business in 34 major cities
including Shanghai, Nanjing, Guangzhou, Hangzhou, Suzhou, Hefei, Tianjin,
Jinan, Wuhan, Changsha, Zhengzhou, Xi'an, Chengdu, Fuzhou, Nanchang,
Sugian, Fuyang and others. It developed more than 200 high-quality projects
and had a land bank of 25.95 million sq.m.

B - 8 &% I8 15 Environmental, Social and Governance Report 2021
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Strategic Layout
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Western China Economic Zone
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Yangtze River Delta Economic Zone
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Bohai Rim Economic Zone
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Corporate Core Value

RESPONSIBLE GOVERNANCE

In compliance with the Company Law of the People’s Republic of China,
the principles and provisions in the Corporate Governance Code as set out
in Appendix 14 to the Listing Rules (the “Corporate Governance Code”)
and other relevant requirements, during its operation, Zhenro Properties
continuously improves its corporate governance structure and risk management
system, enhances its strategic decision-making ability and operating
management level, strengthens its internal governance in an open, transparent,
lawful and compliant manner, and protects the interests of shareholders and
other stakeholders.

Governance Structure

Zhenro Properties regards corporate governance as support for the development
of the Company and has established a standardized and efficient corporate
governance structure. The Board of Directors of the Company has three board
committees, namely, the audit committee, the remuneration committee and
the nomination committee, all of which comprise members of the Board.
Strictly according to their responsibilities under the Articles of Association of
the Company, the Board and the senior management supervise the production
and operating conditions of the Group, continuously enhance the value
and management transparency of the Group, and safeguard the interests of
shareholders and other stakeholders.

o IEEMEEEEE

e Prosperity from integrity

Ab: SR IR SO A

Corporate Vision and Mission

o FTEHAFIESR > Bt & e

e Building a century-old Zhenro and promoting social prosperity

e 3 tsii

Corporate Business Philosophy

o IEfhILIH EIER A

e Integrity and virtue build continuous prosperity

BRI - A& 4% 38 it % Environmental, Social and Governance Report 2021 9
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The Board

BEUERY
Audit committee

the Company;

the Company;
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® Making recommendations
regarding the appointment and
removal of external auditors of

® Reviewing the accounting
policies and financial positions of

® Reviewing and supervising the
internal audit functions and

% B

Remuneration committee

Reviewing and making
recommendations to the Board
regarding remuneration policies
for Directors and senior
management; and

Supervising the implementation
of remuneration policies.

g =R
Nomination committee

o AT BRSNS g ol e S e A R 1 g el 19 A S R A
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Reviewing the composition of the
Board and assessing the ability
and experience of Directors;
Making recommendations to the
Board on the appointment and
removal of Directors; and
Assessing the independence of
the independent non-executive
Directors.

internal control structure of the
Company; and

® Reviewing and overseeing the
risk management of the
Company.

TESR MR 3 o 2 B B B L

Responsibilities of Board Committees of Zhenro Properties

10 IE % Hb & 4 M A P A §] Zhenro Properties Group Limited
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Two horizontal aspects
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Risk Management

Zhenro Properties strictly complies with requirements on the risk control
management of enterprises in the Audit Law of the People’s Republic of China,
the Listing Rules on the Hong Kong Stock Exchange and other anti-corruption
and anti-bribery laws and regulations. In consideration of the current situation
of the risk control system construction, Zhenro Properties has established an
operation and management system of “two horizontal aspects and four vertical
aspects”, such that the Group’s risk management is carried out in both breadth
and depth.

VY &

Four vertical aspects
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® “Decision-making meeting system” covers the entire O

process, specifies the operating goals and adjusts
business strategies in a timely manner;
® “Business plan” focuses on efficiency and effective-

ness.

The senior management promotes the settlement of
difficulties in operation, in respect of “major issues”;
“Risk reporting” ensures the timely disclosure and
resolution of risks at the operational level;

“Strategy update” ensures that strategies can be
adjusted in a timely manner in case of a material
deviation in operating indicators;

“Information platform” ensures the efficient
operation of the “two horizontal aspects and four

vertical aspects” system.

[ IO A0 | 4 P R

Operation and Management System of “Two Horizontal Aspects and Four Vertical Aspects”
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Publication of System
Management Standards

In order to give further play to the guiding and promoting role of the system in
the operation and management, Zhenro Properties comprehensively reviewed the
Group’s system during the Reporting Period to strengthen the standardization
of the system management, so that the corporate governance was systematized,

standard and procedural, thus reducing the management risks of enterprises.

I B AR B

Informatization of
Management Systems

AL ER A

Optimization of
Existing Systems
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® The System Management
Standard of Zhenro
Group has been published
to specify the system
classification system,
unify the system naming
and coding rules,
optimize the system
approval authority and
responsibility, and
improve the approval
efficiency

ST AR A BE R > 4
BERR T Oy A

BB A HE > mRR .
AR RS
WD 15 216

The online system

bank was updated for
classification by system
category for easy reference

Existing systems were .
optimized by reducing

152 systems through

content adjustment and

system integration

I 55 7 ] € 8L 2% A B B

System Review Measures of Zhenro Properties
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In order to more effectively safeguard the legitimate rights and interests of the
Group, Zhenro Properties amended the Legal Dispute Management System
during the Reporting Period. The Group improved and optimized its internal
litigation system from the four aspects, namely data panel, case information,
lawyer resources and statistical summary, to improve the standardization of its
legal dispute management, and fully grasped the trend of legal disputes and

analyzed the difficulties in cases, thus substantially reducing risks.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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e B 0 s e TG By A A A S A 2E Y Developing employees” awareness of legal risk prevention can play a decisive
JEL B B B e EMERIAE T o S TR TR role in the risk management of enterprises. In order to enhance the risk control
SERY RV B HERE T o HR R B LAY R b e capability of enterprises and develop the risk response ability of its employees,
REJT > AR ER e M LIS |~ SR the Group provided various online and offline training including business
ENGHE SNSRI & YN =¢: personnel training, professional personnel training and management personnel
BN BRI Z BN > FIH R - SN training, and conducted a total of 38 legal risk training activities, using internal
R bR R R R B AT B 3383 o and external resources, during the Reporting Period.

B NEH B
Marketing Human Resources Custom Care

o BRI LA [R] o HANE SRR o FELEEE o BRHMMIGEE N

o HREZOREH o RIGHIE AR o SFE) A RE ERAN T LR

o LREHERS DI S o s s

o KB THRECET Hill %

e Management of e Signature of contracts e  Special training in labour e  Publicity of standards by
construction contracts of for sales of commercial laws sending letters, etc.
employers housing e Labour contract

e Publicity of reporting * Prevention of onsite sales management and
standard requirements risks prevention of employment

e Project contract e Interpretation of new risks
performance risk, etc. industry regulations, etc. e Integrity education

and training of new
employees, etc.

PR B I T
Main Contents of Legal Risk Training

Hheronnee  RARKE LET LS ]

LN IS

T A g A v M B B
Legal Risk Training Publicity Poster and Training

B g REERE Environmental, Social and Governance Report 2021
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5 BT BeAS B N5 BOETT IR - &
RS AR i B A HE AR -

Ethical Compliance

In strict compliance with relevant laws and regulations including the Criminal
Law of the People’s Republic of China, the Company Law of the People’s
Republic of China, the Anti-Unfair Competition Law of the People’s Republic
of China, and the Anti-Money Laundering Law of the People’s Republic of
China, and the rules including the Code of Conduct of Employees of Zhenro
Group, Zhenro Properties specifies the behaviors of employees of the Group
including violation of integrity disciplines, abuse of power, conflicts of interests,
etc., and defines the value orientation of the Company, so that all employees are
dutiful, honest and self-disciplined, and jointly safeguard the overall interests of

enterprises.

In order to promote the construction of business ethics, the Group has
formulated the Audit Punishment System of Zhenro Properties on the basis of
implementing the Rewards and Punishment Management System of Zhenro
Group and the Supervision Management System of Zhenro Group, thus
forming a system-based supervision method. The Group classifies the problems
found during the audit into three categories by nature, namely fraud, non-
compliance and dereliction. Fraud will be referred to the regulatory authority;
non-compliance and dereliction are subject to different penalties based on the
losses and consequences of the case. In addition, the system details the detailed
rules for economic penalties and provides for severe punishment, more severe

punishment and the circumstances for punishment mitigation or exemption.

The construction of an open and convenient reporting system is an important
process in the movement of enterprises towards clean and honest governance.
During the Reporting Period, the Group updated the Reporting Management
Guide, strengthening internal reporting management mechanisms, broadening
the reporting channels and methods, and standardizing the reporting acceptance
and handling process. Meanwhile, the guide focuses on the reporter protection
policy, optimizes the protection and reward provisions for reporters, and requires
the acceptor to strictly keep confidential the information of reporters, so as to

protect the rights and interests of reporters to the greatest extent.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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IE AR RN R B LR B - RPENE
Bl R B R B > B B
HIERREMN R o RSN - REBHE
HH R &G EIIk12k > 2 HEH 24
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WM EA LB HOESIE - @A R
f

MBI E HSCE [ R B 2 & AR

The homepage of the intranet has the “

Audit and Supervision” column

Zhenro Properties continuously strengthens anti-corruption and anti-fraud
training of its employees, and its anti-corruption publicity efforts, so as to
develop employees’ awareness of integrity. During the Reporting Period, the
Group carried out a total of 12 anti-corruption training sessions for Directors
with 24 Director participants; a total of 17 online and offline anti-corruption
training sessions for employees, with 1,205 trainees, covering headquarters,
regional companies and marketing companies. The training covered the Group’s

integrity system, sharing of past cases, etc.

T BEE (07 B 5 B R IE 2 /AR B R IE 44
Integrity bulletin boards and integrity stickers
are put up in prominent positions

IR I R A

Anti-corruption Publicity Measures

FRIG R N T SR E
Reporting channels are specified in
various types of contracts

SRS A > ALK EAN B AR
BB B IHET Y A > W B R
kA EE B R B o []IRF > AR 42 [ 4 BEAH E
AR > R N AR - B
FEAEAS BRI 7 B B N 5 B[] > T
AAAE [ R 240 BRAE o IE SR ML ZE 4R 4 BUT R
ME— A~ A BY - FREN 4
3o s MR RS HE LA 2 B R AL H
LA B B B A B A

B TRRE

Employee integrity training

The Group conducts a preliminary investigation into corruption cases in
accordance with relevant laws and regulations and refers them to judicial
authorities if necessary. Meanwhile, in accordance with the relevant rules
and regulations, the Group imposes corresponding penalties on the parties
concerned, including but not limited to terminating the labour contract with
the parties concerned and including them in its blacklist. Zhenro Properties
is always committed to building a fair, open, transparent and clean enterprise.
During the Reporting Period, Zhenro Properties involved 2 corruption-related

incidents that were subject to action by judiciary authorities.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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2. AREHFB

Contract management platform

ENABLEMENT BY INFORMATION TECHNOLOGY

In the wave of informatization, Zhenro Properties uses information technology
to build an online management platform and continuously improves the
corporate management efficiency. During the Reporting Period, the Group
further strengthened the online business processes. As at the end of the
Reporting Period, over 95% of the business processes of Zhenro Properties were

implemented online.

1. BERHEFE S

Operation Measurement Platform (Phase II)

4. NITERSF-6 =

Human resources platform (Phase II)

3. HERER E - &
Supplier collaboration platform (Phase II)

6. B E Yo A

5. BEHAG =M

Supervision system (Phase IIT)

Intelligent community Internet of

Things (IoT) platform

20214 BB M AE SR F- B

Online Business Platform Updated in 2021
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Physical

A9 2 i

Network

Zhenro Properties is fully aware that protecting information security is the
foundation of developing an information system. In accordance with the
Information System Security Management Standards of Zhenro Properties,
the Group continuously improves its information security management
system, carries out data security protection from various perspectives, and

comprehensively guarantees the system stability and the information security.

R F it Ve R %5 2D £ Windows 10 IR T8 % 2
SER SRR B AR A T R s A
Users are required to use Windows 10 or above to improve terminal security

Server security patches and virus detection, etc. are regularly updated

B R A SN B i COEA TR > B e HL R U

SE SR A AT T BB O R R Bl B b e e A A T B
The external access to server ports is reviewed, and only necessary and non-
sensitive ports are made available for access

Network behavior management and firewall feature library are regularly

updated to prevent the latest risks and network attacks, etc.

BRI B TR 8 B GT tohedk > A0 B

BV B B B ARTS EA TAE

New employees are required to sign personal computer use agreements to standardize
the use of computers

The system administrator logs on the server through the bastion host for maintenance

IERHESR DR 2T B

Information Security Protection Measures of Zhenro Properties

IE 45 M 4 B A R A 7 Zhenro Properties Group Limited
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Online communication channels

o il 3 5 i
o 54
. T

* AR A RIS

* HKEx

¢ Email

INVESTOR RELATIONS

Zhenro Properties values two-way communication with investors and is
committed to enhancing corporate transparency and establishing long-
term relationships with investors. Subject to relevant Listing Rules and legal
requirements, the Group has a professional investor relations team, which sets
up various online and offline channels to maintain close communication with
the market and provide investors with information on the operating results and
the latest developments on a regular basis. The Company maintains a diverse
investor structure, covering Asia, Europe, the United States and other regions.
Meanwhile, the Company fully collects valuable opinions from investors,
timely adjusts and optimizes business strategies and objectives, and protects
the interests of investors. Up to now, the Company has established relationships
with more than 2,000 stakeholders, including shareholders, investors, analysts,

etc.

The Company is committed to enhancing corporate transparency. During the
Reporting Period, the investor relations team and the management participated
in over 200 investor meetings and communicated with over 2,800 participants.
In addition, the Company issued a total of 10 voluntary announcements, 12
announcements on operating result updates, 22 announcements on other bonds
and structured products, 1 announcement on connected transactions and 3 other

announcements.

Offline communication channels

o Ffli e

o BE

o BB &

o JHH %%
o R

® Press conferences

® Roadshows

e Investment seminars
e Project site visits

® Media interviews

e Website of the Company

® WeChat official account, etc.

B g REERE Environmental, Social and Governance Report 2021
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AR > AN A BOICE £ IR R R T ESG In recent years, the Company has invested more resources to enhance ESG
B TAE A B S B e - B R WESG work and related information disclosure. Due to its excellent ESG performance,
KRB > IEAEHEE R NS T =T Zhenro Properties was recognized by third-party evaluation agencies during the
WAL B RE T o Reporting Period.

— W (MsCI) M IESHEESGRIALIE [BB) L % [BBB L > /&
H 2020412 7 DA — U] 3 8 T ESG AT )

- PEfESRE (L) FIRAF T UALEMESGRT AR A BBBAR - /4
AR BE 2 51 I A AT Y B S A

—  FESERER (HKQAA) 4T 2 4F ¥ A4 18 1) {2 n] RR A R B
w7 L ARR

—  MSCI upgraded the ESG rating of Zhenro Properties from “BB” to “BBB”.
It is the second upgrade of the ESG rating of Zhenro Properties by MSCI
since December 2020

—  China Chengxin Lvjin (Beijing) Co., Led. (FFlf5 4k 4 (dbn0) AR
/A7) assigned a BBB ESG rating to the Group, which was the highest

rating assigned among the real estate enterprises assessed in the year
—  The Group has been rated A by Hong Kong Quality Assurance Agency

(HKQAA) for corporate sustainability performance for 2 consecutive years

20 IE 4 b E 4 EH PR A T Zhenro Properties Group Limited
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A AWARDS AND HONORS

PRBE R

Awarding Organization

T B R S5 0 T B TR S (R A
China IR The 4th China Excellent IR Best Innovation Award

5 g o B TR F FEESG 3
The Sth China Excellent IR Best ESG Award

W& AAATFHEE A TT52020 — 4R e fERk O 00 (B HLE)
The Asset Triple A Sustainable Capital Markets Regional Awards 2020 —

Best Green Bond (Real Estate)
AAATTFEEE AT 52020 — R AEREETA
Triple A Sustainable Capital Markets Regional Awards 2020 —

Corporate Issuer of the Year

RS E RAEBCEH BIR — ORI K= i AR
Institutional Investor Best Investor Relations — Investment Grade & High Yield

BAERFRE T — BOEARA R i 3

Best Use of Debt — Investment Grade & High Yield

2021 S Y B EEAR A BRI (e NEY T (LS S ) —
BAEERSE - g REEEIRE =4

2021 All-Asia Executive Team (Small & Midcap Property) —
Best ESG — 3rd Overall

2021 SN AR S BRERK (h/NELTIT (PS5 Ml ) —
REBLEE BRI RE =4

2021 All-Asia Executive Team (Small & Midcap Property) —
Best IR Program — 3rd Overall

2021 SN F AR SEAT BREBK (h/NELTIT (S M ) —
BIEERMBEEFR =4

2021 All-Asia Executive Team (Small & Midcap Property) —
Best CFO — 3rd Overall

2021 S B EEAR A BRI (Fh/NEY T (LS S ) —
RIEBEERREA R 4

2021 All-Asia Executive Team (Small & Midcap Property) —
Best IR Professional — 2nd Overall

2021 SN AR S BREBK (PR e B 5 M) —
RIEBLEEBIREAH =4

2021 All-Asia Executive Team (Mainland China & Property) —
Best IR Professional — 3rd Overall

o A A T AR HH M BEE BIR K 22020
China Tonghai IR Quam IR Awards 2020

B - 8 &% I8 15 Environmental, Social and Governance Report 2021 21
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RRAEEAG

Awarding Organization

R EHE RS

Hong Kong Investor Relations Association

RIEBEERIRM

Best IR Company
RERYE - A SRR (BR5T)
Best ESG (Environment)
BB BIR B X

Best IR Team

RAEBCEH Gk

Best Investor Meeting

REBUEE Eralb R

Best Investor Presentation Material

SEY SR
Corporate Governance Asia

sl E T E (BCEERIR)
Asia’s Best CEO (Investor Relations)
BRI RAL

Best Environmental Responsibility

e TE 3L

Best Corporate Communications
RAEBEH R RS (PR)

Best Investor Relations Company (China)

S M S T - LG S R A T T B
v g 5 E BT

China Real Estate Association, Shanghai E-House
Real Estate Research Institute, China Real
Estate Appraisal Center

2021 F I 55 4 E B B 4 320 1

2021 China Real Estate Developers Top 20

2021 B 5 M 7 B % £ SRR 10

2021 China Real Estate Developers Top 10 by Efficiency

2021 7B 5 M 7 B o £ T o AR

2021 China Real Estate Developers” Excellent Product Series

2021 F1 5 H E  E  SEMVRIE

2021 China Real Estate Developers” Typical Projects

2021 FEIFHE LA ARG E 1208

2021 China Listed Real Estate Companies Top 20 by Comprehensive
Strength

2021 R B L b i R AL A R

2021 China Listed Real Estate Companies Top 5 by Business Performance

2021 TOF 20 of China Keal Estate Dividogers

SR b 7 4R REA AT L8]
r n'm- ﬁn:ﬁ;& -r:i:
) =0 :-&I']If,lj,

2021 F @ o 2 Tt 43 A TOP2O

o, By
202PRER T ECRRIES &

PEILA Bk Biseiand Bl oy
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RRAE A

Awarding Organization

HE S A TOPLOBTFEAL ~ v B FE BT FE Bt »
R L

China Real Estate Top 10 Research, China Index
Academy, China Index Holdings Ltd

2021 5 HEE 1 A 3ETOP20

2021 China Top 100 Real Estate Developers Top 20

2021 71 7 M E 7E i 3 (B 5 43 TOP 10

2021 China Real Estate Product Excellence Enterprise Top 10

R 4 A AR AR A

China Real Estate Model Enterprise of the Year by Poverty Alleviation

2021 FFBIKFELEYE i 55 A RlAR & iToP1o

2021 China Mainland Top 10 Real Estate Company Listed in Hong Kong
by Comprehensive Strength

2021 FBOR ARV E T b s 2w B 5 Al 1 ToP10

2021 China Mainland Top 10 Real Estate Company Listed in Hong Kong
by EVA

TP ESG HE IR (B TS {3

China Real Estate Excellent Enterprise by ESG Development

BIAL ~ [FAENER AR
Zhitong Caijing, Tonghuashun Finance

B E A T

Best Real Estate Company

M B A ~ P BT R 7 O
Chinalou, China Urban Agglomeration
Research Center

Mt - RARENE A
Golden Building Award — The Most Influential Real Estate Developer

B M g~ i S R A B A B
oh R 5 3 T

China Real Estate Association, Shanghai E-House
Real Estate Research Institute, China Real Estate
Appraisal Center

2021 B 5 4 E B 3 E T 10 58

2021 China Real Estate Developers Top 10 (Shanghai)

HB 5 3 A EA R IERIRE TOP30

China Real Estate Human Capital Value Top 30

2021 #1347 B 356 405 i 4B 20 5

2021 China Real Estate Developers Top 20 by Brand Value
R M E I A S R

China Real Estate Developers” Excellent Brand Project

R I 1 O A B
China Index Academy

o 3 8 R A R E (T TOP100

China Top 100 Real Estate Company by Brand Value
R 4 E i R T

China Real Estate Product Excellence Brand

W 5 (BT H AR E(E TOP10

China Top 10 Residential Real Estate Brand Value

B - & & 4% 8 45 Environmental, Social and Governance Report 2021 23
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Awarding Organization

AR P 7 i E A 3€E i 71 TOP100

CRIC China Real Estate Developers Product Competitiveness Top 100
(R R 2021 B {45 5 B 1 TOP20

EH Consulting 2021 China Property Developer Top 20 by Comprehensive Strength

2021 1B i ik i EE TOP20

2021 China Property Developer Top 20 by Brand Value

H LTI 4 18R TOP20

China Top 20 Listed Real Estate Developer

2021 1 5 At B R 1058

2021 China Property Developer Top 10 by Corporate Social Responsibility
HB AR R A 20

China Top 20 Real Estate Developer with Steady Operation

HR R s A i R RT RE T 1058

China Top 10 Real Estate Developer with Brand Innovation Capability
o A AR i ) TOP100

China Property Developer Top 100 by Product Quality

o A SR A T 1098

China Top 10 Real Estate Developer Architectural Craftsmanship Power

Hhv g % 4 E R R R (5

China Real Estate Business China Real Estate Developer by Brand Value

Bl B EARE

Guandian Property Influential Real Estate Developer of the Year

SRR A BE B e ) 58

Kinpan.com/Times House Best Sales Space Award of the Year

5 HAEPERT A R BT A

National Business Daily Valuable Listed Real Estate Companies of the Year

i AR TR R bR TR A KA 8E — B (R A 4 58

China Civil Engineering Society Tien-yow Jeme Civil Engineering Prize — Outstanding Residential
District Gold Award

ST AEBERIRT 4Rk

Jiemian News Innovative Enterprises of the Year

g
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MANAGEMENT OF SUSTAINABLE DEVELOPMENT
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AW - [ | A ESEOREY -
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PERE o IESEHUE IR A TR [ %5 0 T Y
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T AR AN > P ki B 0 A i B
B HEE - RS -

With the goal of building a better life, Zhenro Properties actively implements
the philosophy of sustainable development. The Group takes social,
environmental, governance and other issues into full consideration in the
operation and development of enterprises, and continuously promotes the

development of a low-carbon and harmonious society.

PHILOSOPHY OF SUSTAINABLE DEVELOPMENT

In order to achieve sustainable development, Zhenro Properties actively responds
to the policies including urbanization and the goals of “carbon peaking and
carbon neutrality”, and is committed to achieving high-quality and sustainable
development of the Group and the society. Zhenro Properties always upholds
the principle of “customer first”, insists on the inheritance of products and
services, cherishes every like-minded employee, focuses on improving the living
environment and creating a happy life, and embodies richer and better meanings

of cities and life, life and struggle.

e ™
o TEF S A RIS B o MLITIEAAR ERH
it ke i e EE ity AR5
15 AN =}
® Thinking about and solving gﬁ o ﬁ IE‘ ‘Lo E ® Providing people-oriented
problems from the Perspective Superior products and services
perspective of customers of Customers
- J
e D
o BENREEKED o BUsILAl ~ 3L
e i} = INE . D
AR . HEWEED =
" Elite Teams Happy -
® Cultivating elite teams to Enterprise ® Building value sharing
achieve business goals platform for co-creation,
joint undertaking and
sharing
- J
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30

LA OB RILE  IEAHLAE R 2020 4F
8 HRTSL T A% 4 I I A T 355 W B ok i
% J5 RINGBP) I CIE S 7 fk (2 S5 HE 42)
(A i LA 42 [ 48 3 www . zhenrodc.com >
PR g SRR ) - R4 Bl IR 20204 8 A
20214 4 7 BAS 8 5L ESG T A% A
Sustainalytics B A58 = )5 2 L5 K iy AR HE
e L Y ek Rl HE B R R o T
R RTEI A 2 A B 1 Ak (0 TH H AR I T
P o BRI R AR AR - RRUEARAR - AT
TRAREVR ~ TEB; 248 BRI5 Y ¥ DL R v+ 48
FHZKE BT o S i 7 1F 4 7 1) IR Btk - B
AB TS 1] A TR o

fok o 2R
Green Buildings

A PR AR R
Renewable Energy

GREEN FINANCE

In order to practice the concept of green development, Zhenro Properties
established the “Zhenro Properties Green Bond Framework” (for details, please
see the Group’s website (www.zhenrodc.com), only available in English) in
alignment with the International Capital Market Association Green Bond
Principles (GBP) in August 2020, and obtained a second-party opinion issued
by Sustainalytics, an independent ESG rating agency, and an opinion report
on the green financing framework issued by Standard & Poor’s respectively,
representing a crucial step towards promoting green finance, respectively on
August 2020 and April 2021. The proceeds will be used to provide refinancing
for the Group's green projects, covering green buildings, energy efficiency,
renewable energy, prevention and management of pollutants, and sustainable
water management. This will accelerate the low-carbon and energy-saving

transition of Zhenro Properties.

—_ A
R b
REUR A IR V1R ] A K R
Energy Efficiency Prevention and Sustainable Water
Management of Management

Pollutants

TE S 7 A% €5 A 5 HE 2R H S

Project Scope of Zhenro Properties Green Bond Framework

WA > AN E I BAT IS RS TR
O ERE R AR 16T R OB 0
AT #1720 68 R TTAR OLEE R E AR
W 1ofEoTir B0 o MBI BT R EAR
WG EAGE 2 W5 R L ESG Kk &

28 ARG

During the Reporting Period, the Company issued a total of US$1,510 million
green senior notes and RMB1,600 million green dim sum bonds, and a total of
US$2,060 million green senior notes and RMB1,600 million green dim sum
bonds. Such issuance was enthusiastically responded to in the capital market and

attracted many ESG and green funds, the details of which are as follows:

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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20214 IE 58 FE B8 4T A A A 08 S0 SR 4

AESTTAR B B R

Green Senior Notes Issued by Zhenro Properties in 2021

M

Size

I

Term

TR

Date of issue

FHH

Date of maturity

EIIES

Coupon rate

#ITH

Issue price

s BRI
G A TR A
T A T

Joint global coordinators,
joint lead managers and

joint bookrunners

FoERE

Second-party opinion

PO

Green bonds advisor

2277 25
LN

Certification

US$400 Million Green Senior Notes

MEFETT
US$400 million

54

5 years

20214F01 Hos H
8 January 2021

20264F01 H 07 H
7 January 2026

6.63%

100%

EATHAT » MR EUT - B EPE
RS Iﬁﬁ#%#ﬁ R
HESS! ~ PRI S IE SR 27

Standard Chartered Bank, Deutsche Bank, CCB
International, CLSA, Guotai Junan Securities,
Haitong International, HSBC, J.P. Morgan and

Zhenro Securities

Sustainalytics
g R RAT
Deutsche Bank

A R 3 0
90 on Green Evaluation (S&P Global Ratings)

SN ST T

3EFET
US$300 million

554
5.5 years

20214F02 Hos H
5 February 2021

202608 Ho4 H
4 August 2026

6.70%

100%

BITHAT » EETRITH BT - R DR
17~ RBE R A PR A F - @R SR
PROAE] A EERAT (BIFR) AR - HER
%%ﬁ%ﬁf‘ﬁ"ﬂ BRI ARAR - W

B R AIRGEEA R - IBaB AR
_J i LRSS HIRAR - B L 8ITE
T RIESRE AR A

Standard Chartered Bank, Deutsche Bank AG,
Singapore Branch, BNP Paribas, BOCI Asia Limited,
CCB International Capital Limited, China CITIC
Bank International Limited, CLSA Limited, CMB
International Capital Limited, Goldman Sachs (Asia)
L.L.C., Haitong International Securities Company
Limited, The Hongkong and Shanghai Banking
Corporation Limited, UBS AG Hong Kong Branch,

and Zhenro Securities Co. Limited

Sustainalytics

R BRI
Deutsche Bank AG, Smgapore Branch
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US$220 Million Green Senior Notes

34EFE TR A BT R
US$340 Million Green Senior Notes

B 2208%5T 3A4fEFTT

Size US$220 million US$340 million

) 363K 3.25%F

Term 363 days 3.25 years

FATA 2021404 H 16 H 20214F06 H 11 H

Date of issue 16 April 2021 11 June 2021

FIHH 20224F04 H 13 H 2024409 A 10 H

Date of maturity 13 April 2022 10 September 2024

EIES 5.98% 7.10%

Coupon rate

B 100% 99.163%

Issue price

Tt s 2 BR N EEEMRTHMS T - EWITHRAT - 2REEE  EEERT  ESRAT - BTHRT - PEIELT
i TS TN ﬁﬂlﬁl‘ﬁAj CHERBESARAF  ELE (B - BRI ERERT - PR - g
o R B B (Bl AIRAE -~ BIRB LR (Fk) A W PSR - SRR - B LR B

AT BB RE A IRA T - B L

FR B EEE - RERAT A RAT K

WA AT~ SRERSRATA IR A R IE A
FA R ]
Deutsche Bank AG, Singapore Branch, Standard

B4R
Joint global coordinators, Deutsche Bank, HSBC, Standard Chartered Bank,
Bank of China (Hong Kong), BNP Paribas,

BOC International, CCB International, CLSA,

CMB International, Credit Suisse, Guotai Junan

joint lead managers and Chartered Bank, CCB International Capital Limited,
CLSA Limited, Credit Suisse (Hong Kong) Limited,

GuoTai Junan Securities (Hong Kong) Limited,

joint bookrunners

Haitong International Securities Company Limited, International, Haitong International, The Bank of
The Hongkong and Shanghai Banking Corporation East Asia, Limited and Zhenro Securities
Limited, The Bank of East Asia, Limited and Zhenro

Securities Co. Limited

B ERE Sustainalytics Sustainalytics

Second-party opinion

ik E R R TR RAT NS T Bk AT 84T B E AT BB TaR YT

Green bonds advisor Deutsche Bank AG, Singapore Branch and Standard Deutsche Bank and Standard Chartered Bank
Chartered Bank

i A R 0 -

Certification 90 on Green Evaluation (S&P Global Ratings)
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RLEYNE: PSSt Tt

WA A RR R OEETR

Additional Issuance of

MR

Size

)

Term

FATA M

Date of issue

B A

Date of maturity

I

Coupon rate

BITMH

Issue price

i T VN
T i 22 B A A B
Ll SR EEIN
Joint global coordinators,
joint lead managers and

joint bookrunners

B E R

Second-party opinion

PO

Green bonds advisor

2
ki

Certification

RMB1,300 Million Green Senior Notes

NEW13 0
RMB1,300 million

363K
363 days

20214F07 Hos A
5 July 2021

2022406 H30H
30 June 2022

7.125%

100%

TEFTERAT ~ B ARAT R g R

Standard Chartered Bank, HSBC and CCB International

Sustainalytics
BATHRAT
Standard Chartered Bank

PEEL T 4% €0 50 93 52
93 on Green Evaluation (S&P Global Ratings)

RMB300 Million Green Senior Notes

AR T
RMB300 million

363K
363 days

20214F07 A29H
29 July 2021

20224F06 A 30 H
30 June 2022

7.125%

100%

EITHAT » ESAAT R B

Standard Chartered Bank, HSBC and CCB International

Sustainalytics
BATHRAT
Standard Chartered Bank

B A 5 785
93 on Green Evaluation (S&P Global Ratings)
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it

Size

)

Term

TR

Date of issue

FIM A

Date of maturity

EIIES

Coupon rate

#ITH

Issue price

Tt BRI A
o 2 BEA N B
L SE AP N

Joint global coordinators,
joint lead managers and

joint bookrunners

HoHERE

Second-party opinion

kO RE R

Green bonds advisor

27735
AU H

Certification

25 ESTTAR OB

US$250 Million Green Senior Notes

25865
US$250 million

363K
363 days

20214F09 Ho6 A
6 September 2021

20224F09 Ho1 H
1 September 2022

6.500%

99.594%

EATHAT ~ MEBERAT - R HAT - S aBeE
PR RS - MREEE - Wb EE - R
(ZEM) ARRFEAEAH -~ @B - REERAT
RoH - SRS

Standard Chartered Bank, HSBC, Deutsche Bank,

CCB International, CLSA, CMB International,
Credit Suisse, Goldman Sachs (Asia) L.L.C., Haitong
International, The Bank of East Asia, Limited and

Zhenro Securities

Sustainalytics

EFTHAT BB RS AT

Standard Chartered Bank and Deutsche Bank

R s
89 on Green Evaluation (S&P Global Ratings)
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BZE20214F12 31 H » RAREIR2021 48 As at 31 December 2021, the proceeds from the issuance by the Company of
T AL ETC AR OB JE 22 9E ~ 2 218 £ T0hk the US$400 million green senior notes, US$220 million green senior notes,
RS - AR 16 skaliomE - RMB1,600 million green dim sum bonds, US$250 million green senior notes
2.5 FE AR B B B — AR and a RMB130 million green loan in 2021 were fully allocated for the following
13Tk O BERTRETESC 2D projects:

Bt > MALURIEE -

bl ¥H P e I LA

Category Project Allocation of Net Proceeds Allocation Proportion

Elukees RN E AW IE ST ARW73.340800 100%
REAURIESEF
PREE N b
RHEB 258
BRI
L L (L)
BRGNS THES:
RERE P RS
[EESIRSipIR
A EA AL
PRIEAEB A (R LA )
RUBZEER A
RN R
Green Buildings Xuzhou Yunlonghu Zhenro Mansion RMB?7,334 million 100%
Tianjin Beicheng Zhenro Mansion
Tianjin Pinnacle Building 1
Tianjin Pinnacle Building 2
Suzhou Jiangnan Cloud Chapter
Shanghai The Capital of Jinshan (North Block)
Commercial Building of Shanghai Honggiao
Zhenro Mansion
Tianjin Jinmen Zhenro Mansion
Nanjing Zhenro Riverside Violet Pinnacle
Nanjing Zhenro Center
Xi'an Zhenro Pinnacle (Eastern Area and School)
Changsha Meixi Pinnacle
Suzhou Changshu Asia Mansion
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Ly JHH

Category Project

A5 & -

Energy Efficiency -

AR AER -
Renewable Energy -

TR R 5 ) -
Prevention and management of -

pollutants

A REAET K -

Sustainable Water Management -
P & & 7 LA

Total amount of proceeds allocated

ESGHF A2 HE

1F 4% i 7 A I ES G T 3K Al A S 55 BEL R 4%
HIZHERERGALE M o AREEME T
ARG - BSG LAE/NH - SBRAEFRM & T
JB 2 M IR T R A R A A o AR
ESGIA LS R Iy BHE AL AL &AL - H >
G RESGE A TAF M= PR B
B TR S - WREEEs - AN - BFR
W~ AESER - B ARER R A R
AR ESG TAE /N 8 1 ESG A B 35
oo N W) 3E e MR ESG LA MEE
&R A R AL AR M A E HH TIEH
7% EESGAHHBIPUR o AL BRI ER B
B~ BRNAT ER BN - R AL AL
G EAT R B KT ANES T B R AR T A
M ESGE FKT - WEMRA LB ESGHE
T AR B9 FR A R BR R

P A S

Allocation of Net Proceeds

S

Allocation Proportion

ANEH73 341570 100%
(F% R 114618 FT)
RMB7,334 million 100%

(equivalent to approximately
US$1,146 million)

ESG GOVERNANCE STRUCTURE

Zhenro Properties actively integrates ESG elements into the multi-dimensional
and systematic management of its business and operations. The Group has
established a sustainable development governance structure comprising the
Board of Directors, the ESG working group, functional departments and
subsidiaries to ensure a scientific and standardized ESG governance system. The
Board of Directors is the top decision-making body for ESG governance; the
ESG working group comprising the engineering management department, the
research and development department, the operation department, the customer
service department, the finance department, the capital department, the brand
department and other departments communicates on and coordinates ESG-
related matters, and regularly reports the ESG work progress to the Board
of Directors; each subsidiary and functional department are responsible for
implementing ESG-related decisions in daily work. The Group also engages
organizations, experts and scholars from industries at home and abroad to form
a “social responsibility think tank”, so as to continuously improve the ESG
management of the Group through external forces and ensure continuous and

effective ESG management of the Group.
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HHEEY

HEHAHIT

A A A ESG R LA
BN % B e o BT R RIE B
o ERGEMEITEHR > FHhE
4 Hb 2 BSGAH B R kA M o M
B ekl A w A] FRAE R B
= BRI AR R AN " ESGF AR B
BOSE ~ BH - R DL H R o g
B BRI AEAS A W A ESGAH B 5
RIS BB

H % H it

ESG LAE/NALR IE 4 M E ESG TE H
WO AR - BB IR R
25 Tk A0 1 R B 2 ) O BT R A
JRIEE R - H O R R B A B
> S 0 17 3 =6 RE O o

IR AR B

20214F » ESG LAE/NMATEE R G
B AR R T B 2 b T R 0 R
T s A JEL B A HAL ESG R AT T 7k
A~ FEAS R AT o R E T 4EIR
A o 7] W > BSG TAE/NALAT 4536
Pl s R A LD A TR AR H AR
B RLEEARE > S A AT B A i SR )
FEELT RO IEGHUE - EH G
B A R AR B A M R I A S 4
FE o

ESGE KMk

F 48 b s BEL A A 5 00 R B
W kA FEAE ESG Rk RE 5 Sl 7R E ik
It T R Y B R S Y o S
G B T % R AN L v K Y
A~ SPGB E PR > IR A
AN A JE B PEAE R o

Directors’ Statement

Responsibilities of the Board

The Board is the top body with ultimate responsibility for the
management and public disclosure of ESG matters of Zhenro Properties.
The Board holds meetings regularly to consider ESG-related risk
identification and material matters of Zhenro Properties, consider and
approve the Company’s sustainable development objectives, oversee and
review the Company’s policies, management, performance and progress
towards the objectives in relation to ESG matters, consider and approve
the Company’s public disclosure in relation to performance on ESG

matters.

Daily implementation

The ESG working group is the leading body for the daily implementation
of the ESG work of Zhenro Properties. It is responsible for guiding
and supervising relevant work of various functional departments and
subsidiaries in implementing relevant work including the vision,
objectives and management policies of sustainable development, and is

responsible for regularly reporting the progress to the Board of Directors.

Governance and risks

In 2021, under the supervision and guidance of the Board of Directors,
the ESG working group identified, assessed and analyzed the climate
change risks and other ESG risks in the regions of operation, and
set 4 environmental objectives. Meanwhile, the ESG working group
coordinated various departments to discuss and develop effective plans to
achieve environmental objectives, and reported to the Board of Directors
on the objectives and plans, which were approved. The Board will
continuously monitor and review the progress towards the objectives on

an annual basis.

Material ESG issues

Zhenro Properties maintains close communication with internal and
external stakeholders to identify and evaluate ESG issues and determine
the importance and priorities of the identified issues. The Board is
responsible for reviewing and approving the identification, assessment
and prioritization of material issues and incorporating them into the risk

management framework of the Company.
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R HE Communication with Stakeholders
IE 4% Ml 7 i A B RR A A 22 Jn b Y T A R
il A5 R 0 5 1 A B B 1) AN A B R
AR WA T FRR - B EE
FEE YRR R o AN AR B BT R 0 R 4
HEREAREE HP - Ul R
P~ My BORT BRLEG RS - RO R E
FHo B L ATEW S - B - AR KE
FEIE R BAE o T R0 RS B AR [R]RE
AL BB R A -

Zhenro Properties always insists on establishing a diversified communication
mechanism, and takes into account in its strategy and risk considerations the
expectations and concerns of all stakeholders, and responds to the demands of all
parties, and works with them to realize the sustainable development of society.
The stakeholders identified by the Group mainly include property owners/
tenants, suppliers/contractors, local governments and regulatory authorities,
shareholders and investors, employees, industry associations, media, the public
and local community residents. The following table lists the issues of concern to
different groups of stakeholders during the Reporting Period.

B A% e 7 X

Communication or Response Method

Tt 4L T B

Category of Stakeholder  Issue of Concern

¥E/MF E A B A KR /i san
R R B KENE A
REEFRBAREE LS BIRET6
AR TEEFED
Property owners/Tenants Product quality and safety Customer/market research
Customer service and satisfaction Customer satisfaction survey
Protection of customer privacy and information Official service platform
security Theme customer activities
Responsible marketing
HLAER AR WA R B 2 2 BARRCRE T il T AR R 2B F AR
FE A E R S A EAMERRT-A
e Ay 2 BHEFEY
B %%
g

(1PN

34

Suppliers/Contractors

Occupational health and safety
Product quality and safety

Supply chain management

Daily communication at all stages including design
changes and construction

Bidding purchase platform of Zhenro Properties

Qualification examination

On-site inspection

Meetings with senior management

Meeting of suppliers
WOTEUNBLE N akamaE ki
FET S FRH I E FBUAT 2R
AR S 58 58 B A 1E
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Fobr % AL T B b KAL) Y

Category of Stakeholder  Issue of Concern Communication or Response Method

Local governments and Legal and compliant operation Meeting
regulatory authorities Fighting against corruption and upholding the integrity ~Communication on establishment and
Promoting the development of the local economy implementation of standards
Waste management and pollution prevention Government cooperation

Saving water resources

Coping with climate change

R B BUE A AL A NS [leoN
E B A B gl
- Sikee B I )
i RE e B &
(e JHHEHEE
SR s
B2 B B wl v
T LB A R
Shareholders and investors ~ Legal and compliant operation General meeting
Product quality and safety Results presentation
Green buildings Roadshow
Energy saving and emission reduction Investment seminars
Industry development Project site visit

Media interview
Websites of HKEx and the Company

Email and WeChat official account

BT 5 T At (R FUEER
B TR g JE il THARK
B KB EBMN
Wkt B L2 2 AMRZER
ALK I A
AEATIEH)
Employees Protection of labour rights and interests Leader mailbox
Employee training and development opportunities Trade union
Remuneration and benefits Sales partners
Occupational health and safety Organizing committee members

Organizational climate research

Employee activities
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Fibr % AL T B

Category of Stakeholder  Issue of Concern

e BEZ 7

e Sikes

iR HE

DR o i
Industry associations Industry development

Green buildings

B A% g e 7 X

Communication or Response Method

Exchanges with industry peers

Energy-saving and emission reduction

Protection of intellectual property rights

I8 LAV A 185 ) IR
NS i
Media and the public Care for communities Press release
Charity Announcement
AL R RME AR i A e N EE G
ant P EAEA: [ 5% e 1
GR7E2:
Local community residents  Promoting the development of the local economy Public welfare and charity activities

Care for communities

Biodiversity

ESG T K i i

FoRg e E AR EE A ESGE BT 17 - E1{L
ESGHE MM & » IE4H & ¥ i ESG &= Kk
AR AR AR AR A

1) BRI R SME ER B - B EOR
N A T M S T4 71 87 A0 45 B
SR O AR S5 B AE A R A e GE I
FRE R

2) RN AR O B R o AR
3 IF 4 b A AN TR R Y B )
FRRE » AR [ 3 1 5 b 58 v] Rp At R
0 o | DL R [ 3 AN IR A 1
T | T A A AL AS ] R RE Y
P

3)  HEHE M GO B AT
Mt A E ok - T RE A% AR IR A S
oo

Activities to promote community development

Material ESG Issues

In order to accurately identify the ESG management direction of the Group
and optimize the ESG management system, Zhenro Properties has developed a
mechanism for identification of material ESG issues, with the following main

steps:

1)  identify material issues of concern to the Group in sustainability by
benchmarking against the performance of domestic and foreign peers,
regulatory requirements, and rating and index requirements of capital
markets such as MSCI,;

2)  communicate with internal and external stakeholders annually to
summarize their concern to different material issues of Zhenro Properties,
and assess the importance of different issues from two aspects, namely
“importance to the sustainable development of Zhenro Properties” and

“importance to external stakeholders”;

3)  the Board and external experts review and consider the importance of the

issues to determine the final results for the year.
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AN - ESEHEE 45 G & R B A During the Reporting Period, in consideration of the views and expectations
BIERNE - ALg REWR TR RAME of stakeholders on the environmental, social and governance aspects of the
TR LR G 75 T A R R AR AR T R A R Group and by comprehensively considering the impact of various issues on the
GIESEOEA N A I A e Z L 2 sustainable development of the Group and the stakeholders, Zhenro Properties
PR R - SR formed the following materiality matrix for the Reporting Period:

TE 48 202147 ESG T Kl i i ot
2021 ESG Materiality Issues Matrix of Zhenro Properties

Importance to External Stakeholders
(=)
e O
(S)

el
5 ®
& )
Ho
& ®
ﬁ
2
AT
=
=
ey
HIERME RS ENEEM:  Importance to the Sustainable Development of Zhenro Properties
° AT ° IR ° BRBITE
Social responsibility Governance responsibilities Environmental responsibility
1) 5 LHERR IR o) ke 1 ® HAkRE
Protection of labor rights and interests Supply chain management Green buildings
o HTH S5 R Bl i) (e © i i bk
Employee training and development opportunities Industry development Energy-saving and emission reduction
3) R A ® AR Hb A8 55 o 4 407K 3
Remuneration and benefits Promoting the development of local economy Saving water resources
o W RE R % 2 ® B D JBE B B IS Y B
Occupational health and safety Care for communities Waste management and pollution prevention
P5) AT R K 2 ® N EE D MEEH R L
Product quality and safety Charity Coping with Climate Change
) % 7 WS L R ® FUARRE ® X273
Customer service and satisfaction Legal and compliant operation Biodiversity
7 AT ® Ugg(E)
Responsible marketing Fighting against corruption and upholding the integrity . R e
s . ) AE o L (R 2 R
0 TRIEEH P IERL R (5 B %2 @ R E Note: The issues in bold in the table of material issues
Protection of customer privacy and information security Protection of intellectual property rights are highly important
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A SR M N7 R [ 0 Al ) 9 R iz > 3
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REOTEE - AR EOR I 7 ORE A AT AR S
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B AR o
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FREETELER > NEER ML
1E 58 M2 1€ TE H R 01k 2] 7 i st 4 B AR LA
HEERRMELF AL BUMHTHEMEA
JEAE B o AR FITE FE S DT 8% B
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Rl i 52 AR 199 ] ey 0 9 B b A 1) R il
HE o ML IR AR A0 At N B A AR A0 Rk
HTE LB -

oo JLE b A

A B ML E 1) RS TR 2021 R HE— S TR
By [ e KAf3.0) > FERTIESR T - Koy
SCAL R R A 3 = AR T g R
B BN T IERRF] S [IE
2R ] TIEZR P A T IE4R R IE ) UK
B > BARRIE P R A2 By
e b [ESMRE ] R A 2021 1)
AR

Based on the brand positioning of “Home Upgrade Master”, Zhenro Properties
focuses on creating a better life and improving habitation. With truth, beauty,
education and essence as the core in terms of design, research and development,
quality assurance, customers’ rights and interests, and community services,
the Group aims to create a future-oriented community model and build a

contemporary oasis of poetic habitation for customers.

PRODUCT DESIGN AND DEVELOPMENT

Under the philosophy of “building homes with ingenuity and establishing a
habitation benchmark”, Zhenro Properties is committed to creating quality
residential products with a focus on customer demands and preferences in
terms of project site selection and product design. The Group strictly complies
with the intellectual property right regulations, relevant laws and regulations
published by local governments in product research and development and
design. The Group attaches great importance to the protection of its intellectual
property rights while respecting the intellectual property rights of others. The
Group has not infringed upon others’ intellectual property rights nor were its
intellectual property rights infringed upon by others.

Brand Product Lines

The brand philosophy of Zhenro Properties was further upgraded to “Home
Upgrade Master 3.0” in 2021. It leads the brand development from three
aspects, namely forward-looking view of cities, view of oriental culture and
view of intelligent life, and provides various products to meet different needs of
customers through four well-crafted product lines, namely “Zhenro Mansion”,
“Zhenro Oasis Mansion”, “Zhenro Pinnacle” and “Zhenro Origin Residence”. Of
which, “Zhenro Oasis Mansion” is a new product line launched in 2021.

a & -
ZHE”;EO MANSION OASIS MANSION THE PINNACLE ORIGIN RESIDENCE
R iE 5 - i h3 ES- W6

REEE ZEXE

MIT RS, AR
BT YB s B AR
RBTHRENE

SR A B BB AR E AT

REEA B4 ®

AR S, HRR
HMRERELH
I ME R EE
EEAREGEXEMERFEER

RA R ETRER

AERE, LBRK
& 3

i g
AlERA R RBH R

TE SR U R il

Four Major Product Lines of Zhenro Properties
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Forward-looking
View of Cities

BB M40y o 3 - ST 3RS

PAT % 8 SCHR AN MR | RS 2 &
ML 5 Al A SR B SO A
il 5 B T R T 22

LAT ] s By £ 8 24 B R 20 T RE | F)
KA 2 & F LA 5 B B B R
RERA R

Select and respect land in a forward-
looking manner, and achieve mutual
prosperity with cities

Create urban habitations integrating
nature and local culture, based on the
habitable principle of “respecting culture
and terrain”

Promote the development of cities and
future prosperity, based on the future-
oriented philosophy of “viewing the trend
of time and the future possibility in a
forward-looking manner”

5 AL B
View of
Oriental
Culture

SRt #7530t - IR > ASC
LH.

DAT R BUA S 2R B A7 SR 52 | Y
oAbz E B  BEERR
e ok BEL ARS8 v B

DT B3 o B AR B A BELAL 52 | Y
ABZERBBE  BALEZE MY
S P RE A DR AR 1 B R

Design oriental culture, oriental style, and
humanistic interaction

Create habitation in China with oriental
poetry and contemporary spirit, based
on the cultural principle of “integrating
modern skills and oriental aesthetics”

Enable people to taste the poetry of life in
spaces and scenarios, based on the people-
oriented philosophy of “creating more
natural company and social contact”

TE 2R 8 35 KA 3.0 it R B

LR
View of
Intelligent
Life

FE IR T AR WA
&0

AT AE Bt 2 90 3 B o (0 AV |
Ml & 5 & TR
&~ b E A

UTHEAEATE ] RS2 %
M B AL IR A AR TR R

Make ingenious, green and intelligent and
motivative products

Create high-quality buildings with low
energy consumption, based on the healthy
philosophy of “integrating green standards
at the beginning of design”

Create an easy life in communities, based
on the life philosophy of “habitation, love
and warmth”

Zhenro Properties Brand Philosophy of Home Upgrade Master 3.0
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Product System Upgrade

202148 > IEAEHh A B RGBT A& M AR AL In 2021, Zhenro Properties focused on product standardization, covering
TAE > MR T MR XIp ~ i S product lines and IP, plans/facades, demonstration areas/sales offices,
L AR - A KA - RBL- construction, fine decoration, landscape, underground parking, etc., and
Mo RS D T - Sl BT T — AR B A AR A updated a series of product standards and systems. The Group strengthened
oo ALEEINE THEEC A R > B E the management of standardized modules to provide more effective control and
i PRI VE M AT A ) AR A S B 1R support for the rapid completion of products, thus improving the operation

THTIHHE R -

2021 4F-7E i Ak

Product Standardization in 2021

£ fh AR S IP

Product lines and IP

Ry eA]
Plans/Facades
iR R

Demonstration areas/Sales offices

e

Construction
G

Fine decoration

efficiency of projects.

PRYEAIEE 2 BT
Standard and System Update

ORREMBAEE) - (MREMAEE) - CEBAEMBAEE) - GURUARE fHH &
) (EBEREMTM) ~ GLIERSEE St T M) CGE e L skms LB A K
H) - CHSHEE SRR R R A ) ~ GE WAL B )

White Paper for Mansion Series Products, White Paper for Yue Series Products, White Paper
for Pinnacle Products, White Paper for Classical Series Products, Manual for Habitat Series
Products, Design Manual for Community Commercial Products, White Paper for Product IP-
based Strategies and Modules, White Paper for Intelligent Communities and Intelligent Home

Furnishings, and Benchmark Configuration Standard for Product Line Standardization

CHE P R EEAEME ) ~ CHE BT TS ) ~ (R RERRAR S o7 T R e L)
House Layout Library Standard of the Group, Building Facade Standard of the Group, and

Facade Standardization of Temporary Model House

07 P8 0 A — AL AR ) ~ R/l B 5 MR — ML B ) ~ CBUCE et M —
MRACHRAE) ~ (4 SR R AR )
Integration Standard for Sales Offices of Courteous Hall Style, Integration Standard for Sales
Office of Small Cafe Style, Integration Standard for Sales Offices of Modern Academy Style, and
Kindergarten Theme Sales Office Standard

(Rl BB SR TAERE 51D ~ (ATBREt TARES )
Guidelines for General Planning and Design, and Guidelines for Feasibility Study and Design

CRIEBCHEE) ~ R A RS ~ (RNHAR 7 BAE 2 — AL ARIE) - (BB I TAE
750

Standard for Fine Decoration of BC, Standard for Fine Decoration of Common Areas, Integration
Standard for Soft and Hard Decoration of Model Houses, and Guidelines for Soft Decoration

Management
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Product Standardization in 2021 Standard and System Update

=R
oS
Landscape

o e
Underground parking

it T [

Construction drawings

HE

Electromechanics

K

Structure

[EES

Commerce

CGRBUR SR » CRBUTE TIAERE) » (ERIFTRARIRE) » CRI R ERRE)
Landscape Component Standard, Landscape Technology and Method Standard, Zhenro Mansion

Identification Standard and Pinnacle Series Identification Standard

(LR FHE R S]) - (B RE 5 1)

Guidelines for Underground Parking Design, and Guidelines for Quality Underground Parking
Design

(o it T AR TE = AR ) ~ O i e o 2
1)~ CHB B3 e T AR TAE S5 1)

Three Technical Standards for Civil Construction Drawings, Guidelines for Product Defect

HIFE 1) ~ Ot 18 Bt 4 2 ||l A 48

Lists, Guidelines for Joint Review of Construction Drawings, and Guidelines for Planning and

Property Area

P €TH A B s aH T TARES]) - CR B IR BEIRYE) - CEMMITIEE) - (&
FERERIERE) - (RERERSHRE)

Guidelines for Management and Control of Electromechanical Design of Commercial
Projects, Standard for Construction of Intelligent Communities, Sponge City Standard,
Electromechanical Construction Standard for Sales Forms, and Standard for Centralized Purchase

of Electromechanical Equipment

CEYUSGERIE Zeg 51) » GBS R TR TARES)) » QL st
TARES]) ~ Gl SERERERt TARRS ) - CRERIRBEERI4ES]) ~ (REMRHEIL T
fEAR a1 ~ G ROBYBERTBUAR & TRAFEE TARES]) » CHUB Bh & S0 2 T AR 45
50)

Guidelines for Management and Control of Foundation Pit Support Technology, Guidelines
for Management and Control of Foundation Design Projects, Guidelines for Management and
Control of Mountainous Building Design, Guidelines for Design of Flat Slab of Underground
Parking, Guidelines for Structure Limit Control, Guidelines for Structure Design Optimization,
Guidelines for Management and Control of Foundation Pit and Side Slope Design Costs and

Projects, and Guidelines for Management of Geological Survey Technology

CR SRR O A IR S A A ) ~ (BT 985 1)
Cost Limits and Construction Standards for Commercial Shopping Centers and Guidelines for

Commercial Villa Products

B - 8 &% I8 15 Environmental, Social and Governance Report 2021

41



i B R
QUALITY SERVICES

FE i A T8

IEARMETE2021 FF 585 T & M EEE R
AT ARA SR |y E SR SR - AT AR >
(R~ TREfE ] BAEMBER > SET AR
JE o~ oA - BEEY - BERAMEM -
JE Sh R e AR A RS AN LB A Ty (AT
e o B[RRI 2 B B R R A
BEAh - A SR B AR o [ IE 5 e AU 7 4
[ |l S O 8 - &5 a A B O
THER - 8 E R EE R SE R

RS

Fun Link Business

BRI
Close-to-nature Car
Parking Space

20
AR

Natural
Habitation

H) A
Fl3 N e
N BN JE RS
Glorious Lobby al and friendly
living environment

1
WA RS TCHM R A
Building an intelligent and
diversified community life

J7 1BI 8

Hotel-style Foyer ‘

BER
Intelligent
Home

A AL

Intelligent Communities

{1423 ¢
Health h 5
\ L

SN @‘

Intimate Services

Product Value Upgrade

In 2021, Zhenro Properties improved its product value system and developed
four themes, namely natural habitation (BRE), amiable community (Pl
), energy source (i E3%) and intelligent home (B ERK), with “future oasis”
as the product label and “nature”, “health” and “company” as the product genes.
The product design creates highlights in terms of building, fine decoration and
landscape, as well as a panoramic ecological community of “oasis”. In addition,
the Group also strengthens the research and development of the design style
of “Zhenro Elegant Demonstration Zone” to stress the product value and

highlights in consideration of strategic upgrade of products.

b RVAT]

Elegant and Extravagant Facade

- aE) il
Magic House Type
b‘ DI

Berik:
Amiable

Community

AR BT Children's Academy
Building an all-dimensional and
all-neighborhood activity scene
FUTURE .
OASIS
y
AN |
SR ELB R 1) D E G
Co-creating a spiritual link @ Z‘ﬁ%

for interaction and growth

)
flg it

Energy

Garden of Delights

Source

H B a

Nature Classroom

B BRI

Green Circle of Fitness

[R A Ak | 7 b B AR T A DU 0

Four Themes under the “Future Oasis” Product Label
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EZAEBRRE R ZHENRO ELEGANT DEMONSTRATION ZONE
— BRMPEHHIEE  Suzhou West to The Moon Project
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The elegant style of Zhenro is derived from the elegant principle of
“naturalness, elegance and extreme simpleness” in the Song Dynasty style,
and incorporates the Song-style aesthetic design items. With the spatial
structure of “one axis, three-step-courtyard, and nine elegant aspects” —
the courteous entry sequence of the mansion, gallery, and garden, and
in consideration of nine elegant tour lines of “mansion, creek, bridge,
pavilion, gallery, viewing, winding path, elegance gathering, and rest”,
it provides habitations with mountainous, water and garden landscapes
through the design of nodes such as door, creek, bridge, pavilion, corridor,
pool, path, hall, residence, etc., thus embodying the essence of residential

aesthetics and garden layout in Song Dynasty.

Suzhou West to The Moon Project focuses on the residential habits of
Suzhou, and integrates the classical garden-style community and the
modern intelligent community, to create an all-age and low-density
community so that property owners can enjoy a more comfortable green
space. A courteous hall is designed at the entrance of the community with
a simple door. It integrates light and shadow, trees and walls, to show the

artistic beauty of Suzhou gardens.
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Intelligent Innovation of Products

With the arrival of a new era of habitation oriented towards health and safety
values, the demand for elderly-oriented, customized and multi-functional
communities become increasingly urgent. Zhenro Properties upholds the
philosophy of intelligent community and product digitalization, and has
creatively developed the “Zhenro Intelligent Community System”. From three
aspects, namely “health, safety and care”, it has created five modules, namely
“intelligent connection hub”, “intelligent traffic”, “intelligent residence”,
“intelligence reassurance”, and “intelligent health”. It has fully utilized modern
technology to strengthen the physical protection, technical protection and civil
protection construction of community property management, so as to create
intelligent communities with all-age safety, all-round health protection and

multi-functional scenarios.

il
HrhanR

B SRR

Zhenro Intelligent Community System
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Zhenro Properties has been highly recognized by the industry for its ingenious
research and development and continuous improvement of its product value
system. In 2021, Zhenro Properties won many design, research and development
awards, including 10 awards in the Aesthetics Vogue Award, 5 awards at
DJSER Congress, 6 awards in the Landscape Ingenuity Award, 41 awards in
the Kinpan Award, and many other awards, including Tien-yow Jeme Civil

Engineering Prize and the MUSE Design Awards

IE % Hb 7 4R H PR A B Zhenro Properties Group Limited
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10 awards in the Aesthetics Vogue Award, including China’s Top Ten Aesthetic Residences 2020 - 2021 (Chengdu Zhenro Yuelong Mansion), and China’s

Top 10 Benchmarking Regions for Real Estate Products 2020-2021 (Zhenro Xi'an Region).

MRS TH - EAREEEEE A (ERUM S LB AR ~ ENEEEFHIE (2 IEFEER A EHE) % -
5 awards at DJSER Congress, including the Architectural Excellence Award (Hefei Zhenro CIFI Future Center), the Interior Excellence Award (Sales Office

of Xi'an Zhenro Pinnacle), etc.

I F 6 » AL I & 4R 75 i s 8 S B (TR EREWIIE ST ) ~ I 8 4R o HL PR Lt 7 S0 (BB R LR ) 55
6 awards in the Landscape Ingenuity Award, including the Annual Landscape Excellence Award for Property Demonstration Area (Xuzhou Yunlonghu

Zhenro Mansion) and the Annual Best Value for Money Property Landscape Excellence Award (Jinjiang Jindong Zhenro Mansion).

GMEAEAVIE - AFRAE R R AT AR AE (RUARIE SR ) - SEERIER R (P B IERH TRk % -
41 awards in the Kinpan Award, including the Best Pre-sale Property of the Year (Chengdu Zhenro Run Mansion) and the Best Demonstration Property

Project of the Year (Nanchang Zhenro Qingyun Chenyuan).

HCAt R i R PR A 1 1 > L P R TRRA A4S (R RUIESEIL B - KBIMUSERHHE (RN ERNER ) 5 o
11 other awards in domestic and international awards, including Tien-yow Jeme Civil Engineering Prize (Nanjing Zhenro Riverside Violet Pinnacle) and
the MUSE Design Awards (Fuzhou Zhenro Yuejing Mansion).

o 20214F10 A MEHR B R A — B AR T ATAE o

& 2021 BB 38 %

o 202VFIEAENUR (R SR i T (RERTE) offl » AR AR =R SGHER L -

e In 2021, Zhenro obtained nine 2-star green building design labels (or pre-evaluations) and one 3-star green building design label.

e Zhenro obtained China’s 2-star intelligent building pre-evaluations in October 2021.

AT B R

Awards and Honors of Zhenro Properties for R&D and Design in 2021
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QUALITY ASSURANCE

The business philosophy of “integrity and virtue build continuous prosperity”
of Zhenro Properties defines the paramount importance of quality. The Group
strictly complies with the Product Quality Law of the People’s Republic of
China, and the Law of the People’s Republic of China on Urban Real Estate
Administration, and other quality-related laws and regulations. The Group has
developed sound quality management systems including the Zhenro Properties
Construction Project Management System, the Management Standard for
Quarterly Self-inspection of Projects of Zhenro Properties and the Management
Measures for Accountability for Risks in Projects of Zhenro Properties. Under
the project quality management principle of “pre-event control, during-event
control and post-event summary”, the Group ensures that there are standardized
systems to support the quality supervision of the whole process from design,
tendering and purchase, construction, delivery, and acceptance inspection to

operation, maintenance and warranty.

B kg RER
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kick-off meetings

o WTHESE F 58 FTAARN J)st ELAe 0) — t

Indicators are implemented

The development cycle of a project is defined, and a level-1 plan for each phase and
special plans for demonstration areas, model houses, and the buildings launched in the
phase I project are developed on a stage-by-stage basis.

The risk points existing in the project are identified and controlled in advance

PG v 2 2

Supplier ) IRHERET CoRLT s
anagement TR R TR R

AT B U BT IR A - 3

The cost management department is responsible for collecting and reviewing the
qualification documents of suppliers

The project management department carries out on-site inspection and evaluation of
suppliers

i B850 5 BOMF IR A T4

o ST  E R RIS

o BRI TR AR R

o WTATE

o T ARG KOG T R0 FHRIEY
T A B e R M e o

ERR)

Commencement
preparation

The development and improvement of the procedures of construction application to the
government and acceptance are supported

Site leveling, positioning and survey

The engineering technology department submits materials before commencement

The commencement order is issued

Construction organization designs and construction schemes are prepared and reviewed
The horizontal control network and the vertical control points for construction are

b idi-et

o EEEH

o TRBGER
TN« LA
Wl B EGE

TRUBR
o
Project Process
Management

Plan progress management

Quality management

Project site management

Safe production and civilized construction management
Design change, and on-site signature of certificates

SRR o5 Bl

o IRBRTRG ST

o BTHETE

o TRRTRICEREE

o ASHI A B
TR R LA R

R R Bt

Acceptance and
Delivery

Collection of information on acceptance and delivery
Classification and procedures of project completion acceptance
Acceptance survey

Collation of project completion acceptance information

Joint inspection before delivery

Conditions required to be satisfied for the delivery of the project

established

PR AR
TIBHH
o AR RAERAEE
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BAR BT
Property handover

and warranty

management

BT
RIEEH

o BB TR B E 1) RS 2t B
o IR By A BB E He R A 1025 TR

Property acceptance inspection

Construction site open day

Equipment operation and maintenance training

The engineering technology department draws up a property handover plan.
According to relevant national and local regulations, preparation is made in a timely
manner to hand over materials to the property company.

Warranty management

CHEZR e st i P B BE ) AR A B

Whole Process Management under the Zhenro Properties Construction Project Management System
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B S8 E 0 LA B > IE b R 4R Based on sound project management systems, Zhenro Properties standardizes
B — W — JHE TR R LR the form and frequency of self-inspection of project quality, progress, safety,
HIBREIH HEfT LRRE & - EE - &8 civilization and management behaviors in projects by the project management
SCHIANAE BRAT S5 00 B AR AR o 1t department at three levels, namely the group, region and project levels. In
Gh o AR RIS = e A B IEE T addition, the Group engages third-party evaluation companies to conduct
TE R T E MR R - SRR RS regular process evaluations, delivery evaluations and irregular unannounced
E A AATREAL - B LA R A LR evaluations of project quality, and supervises the continuous improvement in

=]

EHACP AR - the quality and project management level of project entities.

BINER S =5

%@ o ZER
EXTERNAL THIRD PARTIES o AEBHS
SE SRR AT A GROUP : Sruearzilryr:rllsdp:r:li‘;: ection
St iFA i "
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Periodic process evaluation
Delivery evaluation

e o o o o o

VAL

BN E H XU b R DU B A 4
TEJE N A =M A AT A AR A
Monthly/quarterly self-inspection

Irregular unannounced evaluation
B 35
REGION

During the first and second months of the quarter, the
inspection items focus on the management status

During the third month of the quarter, the inspection focuses
on management behaviors

5 H B AR

2 AR A U B

BRI EA ~ i B e TAR 2 H 20— Ol R
On-site inspection is conducted on a daily basis
Special quality meetings are held semimonthly

EHH
PROJECT

Supervisors, constructors and engineers carry out patrol
inspection at least once every half month

IEAHAE TR A M AT B &

Engineering Self-inspection Management System of Zhenro Properties
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In order to strengthen the project quality, progress and safety control of
projects and prevent operational and other risks, the Group has developed
the Management Measures for Accountability for Risks in Projects of Zhenro
Properties. The Group supervises the satisfaction of project management and
control requirements through process management and control methods, and
supervision and assessment mechanisms, so as to ultimately achieve the project
quality objectives. The assessment mechanism focuses on three aspects, namely
project quality, progress and safety. Project quality is assessed based on the
comprehensive scores from third-party process assessment, the scores from
third-party delivery assessment, and unannounced inspection results; project
progress assessment focuses on the completion of project milestones, including
the commencement of construction in the initial development area, the main
structure ready for pre-sale, and scaffold removal; project safety assessment is
based on whether there are casualties. Strict process accountability management
and supervision and assessment mechanisms are the fundamental guarantee for

high-quality delivery by Zhenro Properties for a long time.

In terms of project maintenance, the Group has developed the Management
Standard for Project Maintenance of Zhenro Properties, which specifies the
working standards and responsible departments for project maintenance,
and the requirements for timely completion of reported matters, etc. Project
maintenance complies with the principles of timeliness, leadership, division of
labor and cooperation, hierarchical and classified management, and classified
information management, so as to handle requirements for fast repair and

quality assurance during delivery in a timely and efficient manner.

In addition, the quality assurance measures of Zhenro Properties are
implemented in the project management of cooperative projects. With regard
to pain points such as lower communication efficiency and slow project progress
caused by differences in corporate culture, system process, operating ideas
and product standard among cooperative companies, the key management
and control points of projects operated or not operated by Zhenro Properties
are identified in the whole project management and control cycle, so as to
improve the risk management and control level of cooperative projects. In 2021,
cooperative projects operated by Zhenro Properties were subject to third-party
process assessment and delivery assessment, and the assessment results were

incorporated into performance management.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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RIGHTS AND INTERESTS OF CUSTOMERS

Zhenro Properties attaches great importance to the protection of customers’

rights and interests, and safeguards customers’ rights and interests by strictly

protecting their privacy and safety, handling their complaints with care and

actively maintaining marketing compliance.

Privacy

In terms of privacy protection, Zhenro Properties strictly complies with the

Law of the People’s Republic of China on the Protection of Consumers’ Rights

and Interests, and has established the Records Management System of Zhenro

Properties, which provides systematic guidance to protect the privacy of

customers at employee, technology and mechanism levels.

H T

BEFRLRER  RERERRE  SEUHEER
. Du%&’ﬁﬁ B SRR - 3 BB AR

EMPLOYEE SIDE

Specifying privacy and confidentiality clauses for customers, signing
confidentiality agreements and prohibiting the disclosure of customer
information

Strengthening training in customer registration, standardization of signature
of contracts and information recording, etc.

o BFREEBERRGUEIAEMELE  FFERERM

FEFMRER

TECHNOLOGY SIDE

Uniformly using Enterprise WeChat and adopting business cards
The customer information search system provides different hierarchies and
privileges; customer information registration and employee accounts can be
verified with each other

Sales personnel can only view information on customers recorded by them
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MECHANISM SIDE

Customer information is included in confidential information, in respect of
which the access privilege is specified

In customer registration activities, important information of customers is
redacted, and special personnel are assigned to collect and manage customer
information, and a consent for the use of the right of image is signed
Privacy and confidentiality agreements are signed with third parties prior to
third-party research

% P R AL PR A

Customer Privacy Protection Measures
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Handling Communication

timeliness timeliness

Response to Demands

Zhenro Properties believes that the continuous growth of enterprises is based
on the solution and rethinking of every pain point of customers. For this
purpose, the Group has actively constructed a customer complaint management
mechanism and developed internal systems including the Complaint Handling
and Warning Mechanism, the Maintenance Order Processing and Upgrade
Mechanism and the Measures on Work Order Management and Escalation,
which standardize the channels, responsible departments, acceptance levels
and treatment procedures of customer complaints. The Group provides a wide
range of customer complaint and feedback channels, including the “Home Life
Research Institute (A L TEHE FT)” mini program, 400 hotline, on-site

reporting at the housing repair center.

The handling mechanism for customer complaints complies with the “2157
principle”, namely “response within 2 hours”, “development of a plan within 1
day”, “notification of the progress within 5 days” and “7-day complaint closed
loop”, and has defined five major timeliness assessments, which are carried out
according to “9-step” process, so as to satisfactorily reply to customers with
the highest efficiency. For collective complaints, the Group has established
a regular accountability and early warning mechanism and issued special
handling guidelines for collective complaints of customers, which standardizes
response timeliness, handling process and closed-loop requirements. In addition,
overtime and repeated complaints will be escalated to the regional platform and
the headquarters for handling, so as to effectively ensure the timely case closure

for the customer complaint.

AR ¢ g 4
Closed-loop

timeliness

G B B

Closure

o] 5 Je B

Follow-up

timeliness timeliness

% J5 BT E BB A B TR IR

Five Timeliness Indicators of Customer Complaint Handling Assessment

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited



i B R
QUALITY SERVICES

Beir sz Bl
Acceptance of
complaints

ES: 24

Solution
optimization

K%
Customer
acceptance

5 K4 e
Demand
analysis

T i B
Communication
and handling

Bk B A

Case closure for
the complaint

Bar /N

Establishment
of a team

PES IV

Development of
a plan

Bk Bl 5l
Follow up for
the complaint

[k | % P 4 e B

“9-step” Customer Complaint Handling Process

AW > IEAEHE S BUE I 11,7992 % During the Reporting Period, Zhenro Properties handled 1,799 customer
F B o BT A BRI 1 IR L R R complaints efficiently. All complaints were handled in a standard and efficient
SRR FARBAPH 3 B 98.449% o ALEEI manner according to the above process, with a complaint closure rate of 98.44%.
e B A R S T R oK METMT R TR T The Group also gained a better insight into the need of its customers, thus

IR E & - improving the quality of customer services.
B Responsible Marketing

1E 2% b e B 4 B A7 A B I AR I 5 R B Zhenro Properties sticks to the bottom line of marketing and marketing
BHL o AE R S Crp i N BRI [B J A compliance. On the basis of strict compliance with the Advertising Law of
)~ (R B ) SR Rk the People’s Republic of China, the Administrative Measures for Sales of
PSR =@ S B R el DAl | 2N [T Commercial Housing and other national laws and regulations and management
ENERH BN > S CEMELE M measures, Zhenro Properties has developed and continuously improved internal
) - CHEEHEMEE) - CEME M marketing systems, including the Marketing Site Management Rules, the Sales
BRI - CE e R AL LA R B Discount Management Rules, the Marketing Expense Management Rules, the
RED ~ CEAE Ty 41855 8 B ] 3 R e, Rules on Management of Suppliers under Marketing System, and Tendering and
IR R - B B R AR Purchase, the System on Management of Mortgage of Properties by Partners and
)% > HRRE T RIS - L the Large Order Underwriting Management System, the Marketing Milestone
EHL o Management and Performance Management Rules, etc., thus effectively

ensuring the refined and standardized management of the sites.
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In 2021, Zhenro Properties changed its marketing system to focus more on
improving its business capabilities and achieving results. In addition, in order to
further ensure marketing compliance, Zhenro Properties has established a sound
marketing risk control mechanism, which identifies risks through three defenses
against risk and involves 17 channel audits, covering risk points in the whole
process of channel risk control. Meanwhile, the Group strengthened its internal
risk control system from five major aspects, namely risk awareness training,
risk control management mechanism, green channels of risk control, strict
enforcement of laws and punishment of violators. Relying on informatization,
the Group enhanced its marketing risk and quality control capability and

reduced marketing risks.

FIRST LINE OF DEFENSE

AR A I S B P R A AR A A

Risk control of full transaction process and review of customer data

labels

5B 98 s At

SECOND LINE OF DEFENSE

D e [ A A ] 51 B R

Removal of repeated traffic driving resources for “placement in public

domain”

SR = IE Bl A

THIRD LINE OF DEFENSE

A5 |

Mechanism of customer follow-up by Enterprise

WeChat

B =B B AR

Three Defenses of Marketing Risk Control
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. Green Channel || Strict Enforcement . .

o Ac%]us.tment of e o St il o Namlr.lg and ?hafnlflg employees
thinking of marketing risk control : who violate disciplines and laws,
and enhancement of the ability to Punishment of implementing punishment
handle special events or emergencies. Violators results, which are notified

in the Group
"~ J

BRI R R

Focuses of the Marketing Risk Control System

202148 IEAEH AR R T 2 H B L B8 & In 2021, Zhenro Properties made efforts to strengthen marketing compliance.
LI TAE - 4 i K E AL 0y 2 o T 8 Through standardized product manuals, it specified the product configuration
an 0B B SS A RRE > A KRR T B and delivery standards, effectively reducing the risk of marketing publicity.
FJE B o A SR I A S B P A IR U The Group coordinated all audits of channel commissions, such that audits were
A - BB S HORE M & 0 s i e efficient and high-standard. The Group enhanced the channel risk control and
1% > S At T 280 T () IR o i R A 45 2 safety while taking into account the settlement efficiency. In addition, Zhenro
Ao AN IEEHLER S TR - &l Properties, together with legal affairs, audit, custom care, design, brand and
R REEE AR A TRM > SHEE A other departments, organized dozens of marketing training sessions to meet
VPR TR AR T B s s A the need of marketing businesses, effectively enhancing the overall professional
BMARTH TS B R BT R I M EHE proficiency and compliance awareness of the marketing team.

ik o
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Carry out Marketing Training to Enhance Compliance Awareness

58 R 5
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SR BN Sy T T AR OB R ) AN TN R
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Dedicated Services

Zhenro Properties provides residences and residential services. The Group
attaches great importance to the management of customer service quality and
customer satisfaction, and has developed internal management systems such as
the Blue Paper on Standardized Management of Customer Value Services and
the Full-Cycle Quality Management System of Zhenro Properties, which specify

requirements on the customer service standards of Zhenro Properties in detail.

Customer Service Philosophy

In consideration of the difference of the demand of customers for services
from different aspects, Zhenro Properties carried out a refined and customized
upgrade of its service systems, standards, capabilities and teams. Through
customer surveys of different customer groups, and property owners at different
stages, the Group reviewed service standards and established the “Five Service

Levels” and “Six Core Principles”.
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MR ik KR g}
Service Basic Good

Level

LYY HKER
Elegant and amiable Orderly

fl HRER
Tangible

L2
Clean and tidy Safe use

B
Professional skill

REAVI R

Able to solve basic problems

NRRE

Personnel stability

NHH R E IR S FRRRIE  WHEMRME

&

REA Response toany  Settling problems  Quick response  Solving problems  Solving problems

matter within a promised efficiently in a high-quality

time manner

i LEINYZ VWA LE ST LEL

iF3)
(EIEIVITZ Professional Craftsman level Professional skill qualification Expert level
image and

communication

performance

BRAR AR R

Understanding individual demands

I A R
Meeting individual

il R fiife

S EIR Friendly Convenient

demands

T A M ik

Five Service Levels

B A &R A TR Rk 2 5
geted Matching Benign
Customer Participation in

Expectations Processes

BHA IR &
Whole-process
Management

(LSS LS
Good Memory and
Inheritance

e it LA A
Continuity of
Service Quality

Investment of
Resources

- BEMEZHE o UBEFRmKATE . BUEFHSH o R )T A 5L o WEIEEHRLE o Zf BN
FfRE%EF & HPAE T 2 2 B i A B MR R PR 15 A &5 2R Ro#g - &
B TR s R ) 1 T — JRPAER %?g&%g}f RS

BB

Giving priority to
meeting the need of
most customers and
the most urgent
needs of customers

Taking effective
measures with
a focus on the
demand of
customers

Verifying and
promoting word-
of-mouth of
products and services
through customer
involvement

Fulfilling any
promises made
and maintaining
consistent service
quality

ARBLER

Six Core Principles

B g REERE Environmental, Social and Governance Report 2021

Achieving a
closed loop of
management that
there are responses
and results for any
matter

Using photos,
images, books
and periodicals to
record the happy
hours of customers
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The full-cycle customer service and service supervision work of Zhenro
Properties are carried out around the five service levels and six core principles,
so as to ensure high-quality services to customers during the sales period,
delivery period and occupancy period. In 2021, the Group focused on
improving customer satisfaction during the delivery period, including early
intervention and inspection on a house-by-house basis. Within one month
after the acquisition of the project site, the property management company
intervened in and completed the property management model proposal
including the overall plan, and participated in the project design solution
meeting, the communication meeting for demonstration area design solutions,
the communication meeting for refined decoration design solutions, etc., so
as to prepare for providing better service to customers. In addition, the Group
carried out inspections on a house-by-house basis. Within four months before
the delivery of the project, the team of property inspection on a house-by-house
basis inspects whether houses in the delivered area meet the delivery conditions,
on a house-by-house basis, so as to ensure the satisfaction of the customers

during the delivery period.

INGENIOUS DELIVERY, COMMENCEMENT OF A HAPPY LIFE

202 1 42 1E 28 i 7 A 32 A5 R4 -
BAERA T 50,00088F o B T
EEVEA HEIFR ST HEER - IE4
HhE A TS I R R |
B J [ — i X ) SR AR ES > 22 ATk
R T > R LM —
H—RERAFHE > SRR
AT o B AE A A SR
R — LR R O LATE

2021 was a year of significant delivery for Zhenro Properties, with over
50,000 houses delivered. In order to provide property owners with a better
delivery experience, Zhenro Properties provided a “one-stop” delivery
service based on the “super delivery and home-coming system”. The
delivery personnel accompanied the property owners during the whole
process, while a property owner was accompanied by a house inspection
engineer for indoor inspection and was provided with generous gifts and

lucky draw gifts for the delivery, so that the property owner was carefully

treated in each process of the delivery.
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Regional Paired Assistance and Experience Sharing

SE B ) Ial B I D e o ) SRR B A st o

Sl 7 R B P T [ SR AR T

The Company regularly carried out point-to-point special assistance plans
for regions and projects with low scores, gave early warning in a timely
manner, and held special improvement meetings for regions with early

warning as to the satisfaction indicator

i AL

Clarification of Standards

BRI ATy 5 > [RIREINARSE — 05 RAT S8 > B AS
R BRI NG o ABE R R AE ) = - 08 LA MR K

T 7 TG TSN 38 AR 1 kB 58

The headquarters optimized the satisfaction survey plan, strengthened the communication with
third parties and the industry peers to summarize the satisfaction improvement methods in a
timely manner. It organized excellent regional companies to share experiences, and formed a

Rl T %

Satisfaction Management

Zhenro Properties understands that the reputation of products and services
is based on customer satisfaction. It is committed to continuously improving
service quality to enhance customer satisfaction. During the Reporting Period,
the Group optimized the customer satisfaction survey method, including the
optimization of survey objects, survey questionnaires and score calculation
method. The satisfaction survey in 2021 additionally included the satisfaction
survey of property owners during the six-month adjustment period after
centralized delivery, so as to better monitor the quality of products and services
during the period. Meanwhile, the Group added a customer demand survey to
the questionnaire, including future delivery concerns during the sales period,
decoration management requirements during the delivery period, and value-
added service requirements during the occupancy period, etc., so that the Group
could identify the pain points of the property owners more accurately and solve
the problems accordingly. In 2021, a total of 16,487 valid samples were received
in the satisfaction survey. The overall satisfaction remained high at 89%, and

the satisfaction performance in most regions exceeded the target for 2021.

Based on the analysis of the results of the satisfaction survey, the Group took

many actions to improve customer satisfaction.

8 5 F B

Setting a Target

SCEAE FARME - IR h AT (W A I F R A > PR
SEYERPSNE A= 2 TN

An overall target was set. The indicators were decomposed for headquarters
and regional companies and then for projects on a level-by-level basis; the
satisfaction target for each project was specified, and the indicators were
decomposed for employees

Pk g 15 )
Cross-functional Coordination

JRAL B B~ RET - TR B I3 - S TR AR
LA/ - AEATINER B A > IR B S A T I L

A satisfaction working group comprising of customer care, design,
engineering, marketing, property and brand departments was established to
manage satisfaction targets and oversee the implementation of satisfaction
business

methodology and a case base for improving satisfaction in terms of work methods and business

SRAL TR % %

Strengthening Process Assessment

WALMRE TR EE  HE

monthly results were published internally

JRACE A A A

Process assessments in the satisfaction work were strengthened, and the

HALRB IR R
Deepening Business Exploration

IRALIE /ML SR TR > SRR R 8]
BRI 0T AR BRI F

A satisfaction development team was established to explore the new
direction of satisfaction development in consideration of the customer
demand, and improve customer value through analysis of data and
indicators, and with business thinking

RIE P REETE

Actions to Improve Customer Satisfaction

B kg RER
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Customer Activities

Zhenro Properties continuously cares for every customer and creates a health
and livable atmosphere in which there are friends for the young and happiness
for the old, through various activities. In 2021, the Group continuously carried
out activities including calligraphy exchange meeting and rainbow carnival
customer care system. It carried out a total of more than 100 activities with

hundreds of thousands of participants.

2021 CALLIGRAPHY EXCHANGE MEETING OF PROPERTY OWNERS OF ZHENRO PROPERTIES

E 258 M 7E 7 55 00 P SR O T IE 2
EEHBERERS - HELRE
AMERS TR T RR FIEERR NP
B > I AE TR 5L
B - DI RE R B DL R B K
RERTER -

During the Reporting Period, Zhenro Properties held the property owners’
calligraphy contest of Zhenro. The calligraphy exchange meeting provided
a platform for the property owners to demonstrate their calligraphy
accomplishments, as well as a stage for them to show their love of
traditional culture, learn from each other and communicate with famous

artists.

e e

B
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[RULSKARAE | % P B B R
“RAINBOW CARNIVAL” CUSTOMER CARE SYSTEM

[RMLRK A | R IERHELER “Rainbow Carnival” is a customer care system launched by Zhenro, as
B R - EEETHEN—R well as a series of thanksgiving and care activities around property owners,
IR B BEES > U2 with “colorful”, “connected” and “happy” as the core culture, covering a

[~ 8% Rie st » series of brand activities such as “Children’s Events”, “Family Festival” and
HlEREG] - [FEHM] TBX “Friends”.
A SR ST o

HEG — R Children’s Events — Growth Plan
2021 4F > A< 58 87 4 B e T LR In 2021, the Group launched a series of theme activities such as “Growth
et ]~ TR ET] - [RRSE Class”, “Beautiful Children Development” and “Growth Sharing Meeting”,

&R FEES) > U E L focusing on children’s happy growth and creating a children’s exclusive
B A0 F R T LS happy growth camp.

B g REERE Environmental, Social and Governance Report 2021
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FRIENDS — FIRST PROPERTY OWNER’'S HEALTH DANCE CONTEST

20214F » AEBBERZEE G
EEFHRT L EHRERE]
DARAETE AR R > BE
AL AE TS o A R BT B FE R
LR R LS R EFEE
B

In 2021, with a focus on middle-aged and elderly property owners who
rarely had social lives, the Group held the “Property Owners’ Health
Dance Contest” and the “E” class to enrich the community life of the
elderly, and took care of the middle-aged and elderly owners through

lectures including anti-fraud class.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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FREM — BIE—KXA
FAMILY FESTIVAL — SUPER HAPPY FAMILY

2021 FMIERREHEA T T2 The Zhenro Family Festival in 2021 included 4 main activities, namely
FAminE - KE H - BHEEZE family photo shooting, family day, funny tent fair and parent-child sports
IETE - BFESg4HE B meeting, with a focus on family, parent-child and neighborhood, as well as

BNE - EERERE BT interaction and participation of families.
HPE > T SR Y HLE M K 2
PE o

¢EE§ETM:J

L PE-RA _*
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ENVIRONMENT AND ECOLOGY
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A good ecological environment is an important condition for livability. Zhenro
Properties takes “nature”, “health” and “company” as the bases of its products,
and pays attention to the coexistence of human and nature, as well as the
balance between development and ecology. Zhenro Properties incorporates the
philosophy of green development into the process of architectural design, project
construction and office operation, continuously strives to improve the efficiency
in the use of resources, and strengthens the construction of environmental
management system to reduce the adverse impact on the environment and
climate and contribute to the establishment of sustainable communities and

cities.

ENVIRONMENTAL MANAGEMENT

Zhenro Properties strictly complies with national laws and regulations and
management regulations including the Environmental Protection Law of
the People’s Republic of China, the Law of the People’s Republic of China
on Environmental Impact Assessment, the Law of the People’s Republic of
China on the Prevention and Control of Pollution from Environmental Noise,
the Law of the People’s Republic of China on the Prevention and Control of
Air Pollution, the Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes, the Law of the
People’s Republic of China on Prevention and Control of Water Pollution, the
Regulations on the Administration of Environmental Protection of Construction
Projects, during the whole process of project construction and operation, and has
formulated internal policy documents including the Green Construction, and
the Notice on Strengthening Environmental Protection Control at Construction
Sites, to further standardize environmental management. During the Reporting
Period, Zhenro Properties was not involved in environmental violations or major

accidents.

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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Setting of Environmental Goals

In 2021, Zhenro Properties set emissions, waste, energy and water resource
goals, and specified methods of implementing the goals, in consideration
of the situation of the industry and Zhenro Properties, so as to promote the
year-by-year improvement in the green operation standard of the Group, and

continuously improve the environmental management and build the green

5 SR P B

Greenhouse Gas
Emission Goals

1A SRR RO B
B > BB AR
B R o

Gradually establishing
a carbon emission
management system,
and striving to reduce
the intensity of carbon
emissions year by year

L5 SR Ik B
Measures for Greenhouse
Gas Reduction

HWHET  REHLE

property brand.

REVHAY B H B

Energy Management

Goals

S AR RS R
B PETH [  AE U
i 2

Improving the
construction of the
energy management
system to improve the
efficiency in the use of
energy in regions

BBV R LT R4

Measures for Energy
Efficiency Improvement

JR 3R H B

Water Use
Efficiency Goals

A B R R B K R A
BMTRER > B K
?*I%ﬁ&m%&

Continuously exploring the
application of water-saving
facilities and technologies
and gradually increasing the
investment in water-saving
processes and technologies

KE IR B

Measures for Water
Resources Management

o 28T K 8 B TR i

BESEY 45 BLH B

Waste Management
Goals

B 1D B
B IR B S (e i
o] > BR 2 AT ] bt
e

Making efforts to reduce
the generation of waste,
increasing the proportion
of waste recycled, and
exploring the application
of recyclable materials

JEE S B AR A

Waste Management
Measures

o BEERYPEAT I >
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Carrying out low carbon-related
publicity and training for employees,
contractors and partners to strengthen
their awareness of low carbon and
emission reduction

Reducing unnecessary travel and
making full use of the internet
and online platforms for business
communication

Exploring the potential of renewable
energy as an alternative to traditional
energy

BB AR bR
)25 B e R

Regularly recording, auditing, tracking
and analyzing the production and
office electricity consumption data
of construction areas and offices, and
identifying and reporting anomalies in
a timely manner

Phasing out energy-guzzling
equipment and using energy-saving,
efficient and environment-friendly
construction machinery and equipment
recommended in China or industries
Giving priority to voice-controlled,
light-controlled and energy-saving
lamps

B g REERE Environmental, Social and Governance Report 2021
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o Installing water recycling devices to
realize the secondary utilization of
water resources and minimize the use
of tap water at the construction site
Reasonably designing and arranging
the water supply network on the
construction site, according to the
water consumption of the project
Discharging construction water and
domestic water separately to realize the
closed-loop treatment of wastewater

o Marking on wastes, storing and
disposing of the wastes by categories
according to the marks

Promoting green office practice,
improving employees’ awareness
of saving, and adopting online
transmission to reduce consumption of
office supplies

Actively exploring recyclable materials
and cartying out iterations
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Type of Risk Risk Factor

B Py
Physical risks

Acute

typhoon, flood, extreme high temperature

and cold weather have a certain impact on

the construction and product safety at major .
operation sites of the Group

&1 SRl BEL o T B2 ) 8 AL B R A T

FR ~ R ~ HEOK R U TE v SR
A4 Bk R SRS S A A T Y T B A i
Tt T~ i A A B IR

Extreme weather events such as rainstorm,

Response to Climate Change

With the increasingly severe impact of climate change, actively addressing the
risks of climate change and achieving low-carbon transformation becomes an
urgent agenda for enterprises in petforming their social responsibilities. Zhenro
Properties attaches great importance to the potential impact of climate change
on the Company, industries and society, and has carried out identification of
climate change risks based on its development direction. According to the
Guidance on Climate Disclosures, we initially identified physical risks and
transition risks of climate change that may have an impact on the Group,
based on a comparison between scenarios of RCP2.6 and RCP8.5. Through the
analysis of business relevance and impact degree, the Company sorted out the
following risks and opportunities of climate change and proposed measures.

W 3 S

Measures

SO B R - e B S TR DA
ESE S SRR R ) MR

Paying close attention to the weather forecast
and developing emergency plans to deal with
the impact of sudden weather events on the
construction

1S S8 1 S JRL g 14 T A 1 g i 7
BREEAUNEL B SV ES CSES

Taking forward-looking identification and

= (R assessment of chronic climate risks into
Chronic ~ Changes in temperature and rainfall impose consideration in product design
greater demand on product design
R Ja gt BORA ETREWUPEAR B EOR G A A e BRGNS AN B A A
Transition risks i Understanding and complying with relevant
Policies Policies on energy conservation and emission regulatory laws and regulations in a timely
and laws  reduction will increase operating costs manner
SRS B PR O 3R 05 Mo BUEORAEEL o FRAERTE SR G i SR MR BT KB AR
FE T BE IRy T E A BUAS 1 38 Continuously paying attention to green
Stricter emission reporting obligations and building standards and industry dynamics
compliance requirements result in the increased ® HFAE T MR THEE 5 AR RN JFURRHER
costs of investment in energy conservation and e
emission reduction Continuously improving and enhancing
product standards and raw material purchase
standards
Heffr PRV BE RS 38 In 1 88 Al A o RRAFUIER AR PR B S AN BT S
Technology ~ Using low-emission technology increases FER AR

research and development costs

Continuously incorporating the philosophy of
energy conservation and emission reduction
into the product design and research and
development

o PRREOEE - MRS E K17
P FRAR R F V%
Exploring the feasibility of green and low-
carbon building projects, and actively
promoting project implementation
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Type of Risk

NS ES

Risk Factor
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Measures

HaRR

Type of Opportunity

7

Market

B

Reputation

Huprs 2 )
Financial Impact

BROAER TR LR - EEE) IE A i
AR O EREIPIEE - A TS R E
JiE

The increase in the demand for green buildings
will cause Zhenro Properties to accelerate the
development of green buildings, thus leading to
a decrease in the original market share
EHIRBRATREA 5 5K A B2 T SR B A

The demand for low-carbon materials will
increase purchase costs

BN A S MBS SR A A A L 1 399 B T
AE & LB A X AT 2E B AR 1 T
(SRR~ Ak & 5

The expectations of external stakeholders for
enterprises to cope with climate change may
lead to negative events of Zhenro Properties
and the real estate industry, thus affecting the
reputation of the Company

I 107 2 BB ) ok (0 SR 1) R P I
ERRCE 2 bl ESp Sike £ DRI SIN
Paying attention to and participating in
government support projects for green
buildings, and gradually increasing research
and development investment in green
buildings
OIMTIEURRHE A S AL 5L - 2 it LA
AT ~ A BILEC B AR o o PR
A TR B

Analyzing the changing trend of raw material
prices, and strengthening the management of
the risk of increasing purchase costs through
communication with suppliers and reasonable
allocation of resources

o B A A e SR A A Bl
B EOR > fEREOR SRR Iy B A SE AL
G EEH MR RE

Paying more attention to the disclosure
requirements in relation to sustainable
development and climate change, and
optimizing the external communication
channel of corporate social responsibility
while ensuring compliance.

TR 2~ [ £ SE 1 BT RE PR 25 7 T 1) B BB
SRR > A fok (0 L BRLET B 5 A 2
R T i L

Actively disclosing the practice and
performance of enterprises on energy
conservation and emission reduction, and
integrating the green philosophy and practice
into enterprise operation management and
brand promotion

B 35§ B2 4

Measure

E i AR B

Products and Services

AR R PECE AR oK B R A o
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AR ICTIT R ST T S R AT B - HfE D Ak
RS IR AR (7 RS - iR
(FES %!

Increasing revenue by increasing the demand for
low-emission products and services

B kg RER

Zhenro Properties is committed to the development
and application of green technologies. Through the
application of technologies such as prefabricated
buildings, building information model technology,
sponge city building innovation technology, etc.,

it promotes the development of green buildings,
keeps with the trend of demand for green products,
and strengthens the competitiveness of the industry

) % Environmental, Social and Governance Report 2021
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GREEN BUILDINGS

Zhenro Properties has actively promoted the development of green buildings
for a long time. It has formulated the Design Guidelines of Quick Selection
Configuration List for Green Construction of Zhenro Properties, the Quick
Selection Configuration List for Green Construction of Zhenro Properties
and the Control Standard for Fabricated Buildings for residential and public
construction projects, etc., which provide guidance on the construction and
operation acceptance for green building design rating and operation evaluation.

In the project planning stage, Zhenro Properties focuses on the potential impact
of the design and construction of the project on the surrounding environment.
The construction layout fully follows the original terrain, reduces earthwork
excavation, and enables low-carbon development and construction. Meanwhile,
Zhenro Properties pays attention to the protection of native vegetation,

retaining native trees and restoring bare land.

WREZILER — WEWE - Kbk - LB
MAWEI SANJIANG HABITAT - FOLLOWING THE TERRALN, BUILDING ON THE MOUNTALN, AND ENJOYING ECOLOGICAL LANDSCAPE
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The Mawei Sanjiang Habitat project is located in an area with good
natural scenery, where the terrain elevation difference is large and the rocks
on the mountain cannot be easily excavated. In planning and arrangement,
Zhenro Properties made the building layout in line with the contour
line of the site, fully following the original terrain, and designed semi-
basements according to the conditions of the mountain, thus effectively
reducing earth excavation, achieving a balance of earth excavation and
filling, low-carbon development and construction as far as possible.

In addition, the landscape design followed the original terrain, provided
a rock landscape by making use of original palisades, maximized
the preservation of the original vegetation in the public space, and
incorporated a mountain forest landscape, and restored the greenness, so as

to create a forest community.

IE % M ZE % B A R A A Zhenro Properties Group Limited
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In research and design, Zhenro Properties deepened the requirements and
philosophy of green buildings from architectural design, structural design,
refined decoration design and electromechanical configuration. In order to
effectively reduce the consumption of materials and avoid waste of materials,
the Group incorporated many innovative technologies into the structural design
of buildings and adopted building information modeling (BIM) technology
for green design, which reduced waste of materials and energy consumption
through information and shortened the project cycle. In addition, the refined
decoration provided by Zhenro Properties was optional to meet the upgrade
demand of customers on the basis of the overall decoration policy of commercial
housing in corresponding countries, thus reducing the garbage and pollution

arising out of secondary decoration by property owners.
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Architectural Design

¢ The construction drawing design includes a special section for green
buildings, with comprehensive coordination by building professionals of
other professionals; the green design incorporates the building information
modeling (BIM) technology

o The architectural design incorporates building adaptability and durability

{7 BV (BIM) HE 7

HOE - RS R > KB

measures to extend the service life of the building. Components with
the functions of sun shading, light guiding and wind guiding, and solar
collectors, photovoltaic elements and vertical greening on the roof and
external walls are designed on an integrated manner
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Structural Design

¢ The application of recyclable materials (such as vertical support and
supporting form of steel structure in foundation pit support), high-strength

HI R o T D8 A > i

materials (such as ultra-high-strength prestressed tubular piles, high-
strength steel bars and concrete, etc.), innovative drainage technology and
HHEE B

fabricated buildings achieve the goals of material and energy saving and
emission reduction
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Refined Decoration Considerations

¢ In order to avoid decoration pollution and reduce harmful gases generated
WERE B TRAR after decoration, the door panel of the cabinet housing part is made of rock

plate materials without formaldehyde release, thus improving the safety and
health protection

HETE L
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Electromechanical Configuration

o All refined decoration projects should be equipped with intelligent home
furnishings and intelligent lighting as the basic configuration, and according

R
A
- to the project positioning, an air quality monitoring system
HERIZE R E BRI RS proeety £ £
HEBIfE ¢ The pilot project uses a renewable energy ground source heat pump system
B and a centralized heat recovery fresh air system, and an indoor centralized

BHEL
fresh air supply and capillary low-temperature radiation system to ensure

indoor temperature, humidity and air quality

AR AL A ) 25 75 TH HE

Green Building Measures and Applications
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New Technology of Green Building Structure Design
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In the development and construction stage, 69% of the projects under
construction of Zhenro Properties use fabricated components, which
significantly reduces the amount of on-site work, dust and noise pollution,
reduces the generation of construction waste, saves the consumption of resources
including steel and wood, achieves high construction efficiency, saves costs, and

effectively promotes green construction.

In addition, Zhenro Properties is committed to promoting the construction
of sponge cities and the application of innovative technologies. During the
Reporting Period, Zhenro Properties implemented a total of 36 sponge city
projects. Zhenro Properties continuously explores innovative technologies and
applications to promote the development of sponge cities by making full use
of the site space for reasonably constructing green stormwater infrastructure,
including concave green spaces, rainwater gardens and other green spaces with
rainwater regulation and storage functions, and technical measures such as

rainwater cisterns and permeable pavement.
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Green
Building
EHH Floor Area
Project (0,000 sq.m.)

BRI S VT i T i 5.27
Suzhou Wuzhong Jiangnan Billion
Life Plaza

FiggiEIEE (dfse) 2.6

Shanghai Jinshan District Project
(North Block 5)

FEEHEAS AN EE 727
(A-3A-1 0351 5

Commercial Building of

Honggiao Zhenro Mansion in

Qingpu District, Shanghai

(Building 1, Parcel A-3A-1)

Ll EH I IERT R 334
(A-3A-1 IR 25EH)

Commercial Building of Honggiao

Zhenro Mansion in Qingpu District,
Shanghai (Building 2, Parcel A-3A-1)

RS YAE LN 34.45

Shanghai Biyou Business Center

RN EFEW ST 1-15 554 9.22
Buildings 1-15 of Xuzhou Yunlonghu
Zhenro Mansion

79 2 TR B R A 2.0514
(NEE > i)

Xi'an Qujiang Daming Palace

Experimental School

(Primary and Secondary)

Kb R IE & 3.17

Tianjin Beicheng Zhenro Mansion

KHHEMIERN (145 0334- 1011
37# > 42-CARE LR~ )

Tianjin Jinmen Zhenro Mansion

(Buildings 34-37 and 42-64 in Parcels

1-4 and Auxiliary Buildings 1 and 2)

TR A R 8 A 1045
Commercial and Office Buildings of
Tianjin Bookbinding Factory

During the Reporting Period, Zhenro Properties obtained a total of 10 China
2-star or 3-star green building design standard certificates, with an increasing
total green building floor area by 0.88 million sq.m. compared to last year, and
22 China 2-star or 3-star Green Building design standard certificates, with a
total green building floor area of 2.4 million sq.m. The relevant certifications
are as follows:

AR R A R eI H
Green Building Date of Obtaining
AR Certification Certificate  the Green Building

Green Building Certification Number Certification

RGO EFERGEREE  NO.PD21021568C 2021/5/28
2-star green building design label
certificate

TR EEERGHESGEE  NO.20210901PD0192  2021/2/18
2-star green building design label
certificate

TR OEFEEEHESRES  NO.20210901PD1682  2021/5/21
2-star green building design label
certificate

TR EEFERGHESREST  NO.20210901PD1362  2021/5/18
2-star green building design label
certificate

CEMBOEERFHERE LT NO.20210902PD0143  2021/5/20
3-star green building design label
certificate

TR R SKJ2021-2-023 2021/9/22

2-star pre-evaluation

—RERE 2021/5/29

2-star pre-evaluation

TR OHEREMEREE  No.20210202MD0162  2021/2/1
2-star green building design label
certificate

CESAOEESEHEHET  NO.20210202MD0852  2021/5/24
2-star green building design label
certificate

TR OEEREMEIEE  No. 20210202PD0042  2021/2/1
2-star green building design label
certificate
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SHANGHAI BIYOU BUSINESS CENTER
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Shanghai Biyou Business Center has a gross floor area of 344,500 sq.m.
and consists of three high-rise office buildings, three low-rise office areas,
a hotel, a conference center, a shopping center and a commercial street.
The design is inspired by classical gardens in regions south of the Yangtze
River in China, with reference to its landscape composed of mountains,
stones and flowing water and characteristics of harmonious integration of
architectural elements, and combines garden-style office with commerce,
and creates a large number of public green spaces under the principle of
a different view with every step in classical gardens. Meanwhile, the roof
garden and the tree-lined greenway blend with each other, creating a

comfortable and relaxing shopping space for consumers.

With regard to the project, the energy-saving rate reaches 65%; 20.1%
of domestic hot water is provided by solar energy; 13.46% of building

materials are recycled building materials; and the greening rate is 20%.
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TIANJIN JINMEN ZHENRO MANSION
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For Tianjin Jinmen Zhenro Mansion, a green, shade and rotary landscape
road, a green shade parent-child activity space, an immersed garden
landscape and a neighborhood reception space have been constructed
according to the design of “one ring, two axes and eight gardens”. The
project has a low-density community with a plot ratio of approximately 1.3,
and a greening rate of 45%, creating a quiet and comfortable area in the

midst of prosperity.

The green building design covers the whole project. The energy-saving
rate is 75% for residential buildings and 65% for public buildings. 100%
of domestic hot water is provided by solar energy in the project. The
utilization rate of non-traditional water sources reaches 28.9%, and the

utilization rate of recyclable materials in building materials is 6%.
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GREEN OFFICE

In 2021, Zhenro Properties established a property team management and
supervision mechanism, and formulated the Pan-Administrative Work Manual
for the Headquarters Building. It held regular work meetings every week
to identify and solve problems in a timely manner, conducted a monthly
inspection, and strengthened energy consumption management of office

operation.

In order to effectively improve the energy efficiency of the office area,
Zhenro Properties takes energy conservation and consumption reduction into
consideration in design and operation. In design, Hongqiao Zhenro Center is
equipped with “Weiye WQB80ZR Broken Bridge Thermal Insulation Curtain
Wall”, which can effectively reduce energy consumption and consequently
greenhouse gas emissions, due to its thermal insulation performance. In daily
operation, Zhenro Properties promotes papetless office, and introduces Huawei
Smart Screen, to reduce printing supplies consumption, and promotes online
meetings to reduce travel frequency. Zhenro Properties educates its employees to
save electricity, water and paper, so as to realize the fundamental change from “I
am requested to save” to “I want to save”, thus developing their environmental
awareness of getting ready for saving and a good atmosphere of conscious

participation in saving.

GREEN CONSTRUCTION

The green philosophy of Zhenro Properties is also deeply rooted in construction.
Zhenro Properties has implemented green construction measures in each
project through design innovation, process optimization and source control,
and continuously improved the energy and resource utilization efficiency, and
reduced the impact of construction on the surrounding environment. In 2021,
Zhenro Properties issued the Notice on Strengthening Construction Safety and
Civilization, and continuously improved the daily monitoring mechanism for

energy use.

Energy Conservation and Consumption Reduction

Through management improvement, facility upgrade and innovative application
of intelligent construction site technology, Zhenro Properties continuously
improves the energy utilization efficiency of construction sites in terms of
centralized power supply management, reasonable and standardized power
utilization, low-voltage light strips, and intelligent construction site experience

hall, etc.
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The power supply is managed centrally, and the electrical
equipment is turned off on schedule when not in use, to

reduce waste.

RO T BB > AR Ak TR K AR - WD
RIGREREFRIRE -

An intelligent construction site experience hall has been
constructed to introduce the green construction philosophy
and measures to reduce the waste of energy and resources on

site.

AFBAL I B R AR T W R
B o SRR ] - ThAE - G AR -

Electricity is used in a reasonable and standardized manner,
and the utilization rate of large-scale electrical equipment is
increased to reduce the waste of resources. Low-voltage light
strips with low power and good energy-saving effect are

used.
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Water Resources Management

Construction sites are equipped with multiple water-saving facilities and
equipment, and appropriate water resources management measures are
developed according to the specific construction conditions of a project, so as to
reduce water consumption in processes, improve the water reuse rate, and avoid

wet operation and generation of sewage.

e The water supply network of a construction site is designed and
arranged according to the water consumption of a project, with
reasonable pipe diameters and simple pipelines.

e Tap water should be used as little as possible at the construction site,
and a secondary sedimentation tank is provided on the site to collect
rainwater as well as natural water from dewatering wells, for use.

e The vehicle washing area has drainage ditches connected to a
sedimentation tank, such that water after sedimentation in the
sedimentation tank can be continued to be used for washing vehicles, so
as to achieve the purpose of water conservation

e Water for spraying on the road surface and greening irrigation at the
construction site is water in the sedimentation tank after sedimentation.
Water for mixing and maintenance is water in dewatering wells and
sedimentation tanks around the foundation pit

e The concrete is cured by covering and water retaining; independent
concrete columns are cured by wrapping them with plastic cloth; walls
are cured by spraying water, so as to save water for construction

* Movable multi-axis rotary water tanks are provided on site for water

supply; and spray systems with a timing switch are provided for

projects
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Waste Management

Zhenro Properties has developed the Construction Waste Treatment Plan for
the wastes generated in construction, so as to ensure reasonable classification
and collection, reduced generation, efficient recycling and safe storage of wastes,

thus reducing environmental pollution and impact.

s BE W B ARl COLLECTION AND STORAGE OF SOLID WASTES

G B 355 1 B 2T ik 5 L S S S5 M A 3B T R DR R K IR I 24 5 4 4 B S R 9 T e G A A T 7 25
At the construction site, solid waste storage areas or containers are provided before the construction, and rain-proof facilities are provided to
cover wastes that may cause pollution due to the wastes being wet with rain

S 855 CHE [ LB S B A LA A R~ AT RS o I S A
Solid wastes stacked on the site are labeled to show whether they are toxic or not, whether they can be recycled, etc., and are stacked
according to the labels

R TN B ) BRI 1) B ) B A R I
Toxic and hazardous wastes are managed and stacked separately from non-toxic and
harmless wastes

1] 8 0 e B35 S i 2SR A A ) {7 s
Solid wastes are stacked in the designated area according to the requirements of
civilized construction on site

53 A 1 5] ) 41 SR O U 2 M O T
The solid wastes of all the subcontractors shall be classified and transported to the
piling site as required

FIRRREREY e E  DISPOSAL OF SOLID WASTES

1] 0 ) B P T AR T B ) A7 M A B AT T T 6 DL 2 PR L > g 42 R A3 A 7 e 1T

The disposal of solid wastes is arranged by the responsible person according to the volume of solid wastes stored and the conditions of the
storage area, and should strictly comply with classification

P E AR A% o SRS A B SR R R o T AR P B S A RN )
After review by the project manager, the person in charge of waste management submits a dlsposal report, and the project materials
department and the waste management team jointly dispose of the waste

RS A il TS0 3 i A 6 R T PH A B 0 - AR R e A - e T BRSBTS - A BIIR M A
T o e TS8R R AR T K o SIS B A

The construction wastes in a building should be transported in a closed container and should not be littered. At a construction site, there
should be waste stations, where construction wastes and domestic garbage should be stored separately. Construction wastes should be
sprayed with water before transportation and transported in a timely manner according to requirements

S e 4 0 T AT R (B ) > A T IR A TR A ek
U 5 SR AR TEUCRURAY - 16048 S0 o T 48 098 5 UG

Non-toxic, harmless and useful wastes can be transferred to other projects for reuse
when necessary; those that cannot be reused should be recycled by a waste recycling
organization with a business license

S S S0 T SR AT (P 15 LB ) - 2% R TR 0 7 L 67 9 7
Waste transportation organizations are engaged to transport and dispose of non-toxic,
harmless and useless wastes

B A F 00 [ B SR BRI AR A T AR R AT R I B
2L

All toxic and harmful solid wastes are transported to organizations with hazardous
substance business licenses for disposal
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IE S A T 5 B 7B T R e ] R 2 Zhenro Properties comprehensively considers the possible dust pollution during
M4 RETS U > BFE b Uy B AE - A LR
f~ TN T~ HCH AR A 4 2 07 T bR

BT 47 5 BB O HE B o excavation, scattering from transportation vehicles, project construction, storage
T H

construction, and takes measures to control dust pollution caused by earthwork

of loose materials, etc.

o L BN > L LB 55 e During earthwork excavation, there are supervisors beside civil

B o L ) 4 S Rl A A construction workers, to ensure that the loading height does not exceed
TEHR B A e O o A A o R the baffle height of the truck. Dump Trucks should not be overloaded,
TS ORPT RE > d R S — so as to avoid spilling. When dump trucks arrive at the gate, the
HE G - FEEITIE A A security guards should uniformly clean the tires and bodies of the
el b i trucks to prevent the tracking of mud onto the road

o ISR By 1 2 R R B > R e Efforts to prevent substances transported by dump trucks from
It A o L E R} L DR scattering are enhanced, and dump trucks should be carefully driven
A 2R AR RS 3 B during the whole process of loading, transportation and unloading

o HOKBEE - TAEBH LR B - 76 B e Water spraying for dust suppression: Upon the construction
DY J] % T R A~ it B 5 commencement, a spraying system is installed around the wall,
FAOLERE—MHEE > G and a fog cannon is provided at each of the two main entrances of
ANIEEAT P BB RE ) 5 % I e L a construction site to control dust emission every half hour; during
> B REZHEAROK - BIG8RE construction at normal temperature, persons are specially designated
TEIKHL o TR A A 7K i 2 4Ok to spray water every day, and sprinklers with water taken from
LA > K L ETRCE LKA sedimentation tanks are used at the site, and water pipes with holes are
R8RS B & UK 2 installed in the front of the sprinklers to ensure moving operation and

even sprinkling of water
o SBFA K YR AN A ) T4y - A REURL e Cement and other granular and loose materials that are easy to float in

AT RE - 22 PR A TR A A7 e 2 the air should be stored in a warehouse or tightly covered, and should
= IR BT LR - R > D be prevented from spilling and flying during transportation; measures
R IEF BR B it > D YE e shall be taken to reduce pollution during the unloading of the materials

o BRI AR S A A DA B = B U7 o Welding fume collectors and closed protective sheds are used
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Noise Control

Zhenro Properties strictly controls noise. It is responsible for the health of
constructors and minimizes the impact on the surrounding communities.
It takes various noise control measures to minimize the noise impact in the

construction area.

e Intelligent noise monitoring and control equipment is installed on site
to monitor the noise loudness

¢ Construction equipment with low noise is used

e Construction time is specified strictly, and the construction is carried

out in staggered shift
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Awareness Raising

Zhenro Properties attaches great importance to the development and education
of environmental awareness of its employees and construction contractors, and
implements the philosophy and requirements of green construction in the

actions of each participant.

QUALITY AND ENVIRONMENTAL PROTECTION TRAINING

s> AERMBET - Sl
BT R R AL o B i T AR Y
Bl (54 287 Wl AT —
PATHERREOR > 1Tl TR
e R T BRI A S o

During the Reporting Period, the Group conducted corresponding
training for its employees, outsourced employees and construction
contractors, so that all parties involved in the construction understood
and uniformly implemented the quality and environmental protection

requirements, improved construction standards and mitigated the impact

of construction on the environment.
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1E 5% b 7 B VR T FE i B A SR B s 3 The energy consumption and greenhouse gas emissions of Zhenro Properties
R WS S FTIBFEIY KRS - B K mainly arose from the consumption of natural gas, electricity and heat in office
BTy o WAEIAA - BEURIEAE R E £5190.51 operations. During the Reporting Period, the energy consumption intensity was
TRIRE Tk (A THARR) - % S 190.51 kWh per sq.m. (office area) and the GHG emission intensity was 83.77
O FE 83,77 5w AL BRE &P kg CO, equivalent per sq.m. (office area). In addition, Zhenro Properties also
K AR « Mo - EREH ARG T calculated the energy consumption and greenhouse gas emissions of construction
A HI A AR AR (M) 1 AR VR FE 2 5 (outsourced) during the Reporting Period.

L SRR PR
2021 474 S SR X RE VR AE
Greenhouse Gas Emissions and Energy B AR TR
Consumption in 2021 Office Operation Project Construction
[ RETR T AE
Indirect Energy Consumption
SNEE S JRTLH 997 74,477
Purchased electricity mWh
SN JETL IR 1,179 /
Purchased heat mWh
HHERIINAEE
Direct Energy Consumption
bl g / 1,100
Gasoline tonne
Seih | / 20
Diesel oil tonne
WAL AR | / 1,503
Liquefied petroleum gas tonne
KIRE LR PIES 40,848 /
Natural gas standard m’
ARG REIRH e JEFL I 2,579 108,849
Comprehensive energy consumption mWh
% SR P
Greenhouse Gas Emission
fils : HERESMGE Oty | M SILRE 88
) tCO, equivalent
Scope 1: Direct greenhouse gas emissions
(office operation)
HE2 - PR E AR O | BRI R 1,046
) tCO, equivalent
Scope 2: Indirect greenhouse gas
emissions (office operation)
TR ST MR LB E R 51,121
Emissions from construction tCO, equivalent
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ENVIRONMENT AND ECOLOGY

% SRR R I S U B A7 2 L

Year-by-year Comparison of Greenhouse

Gas Emissions and Resource Consumption

RMB1 million of revenue (including

office operation and project construction)

A E TR AR A RERE LRI EE STUNC / 0.26 0.37

(B A e TR tonne of standard coal per
Comprehensive energy consumption per RMBI1 million

operation and project construction)

T T % SR R Wi fbikE R / 0.01 0.03

(B R e TR PN
GHG emission intensity per RMB10 tCO, equivalent per RMB10
thousand of revenue (including office thousand

1 IERSbE R AR B MR SR A
A S SR A A AT L
Bl & BEAE R 2 SR B P O TR T

C

Ah1 AR REFEAR BEOPR LT 25 OE S AR
IR R 7RI A AR -

if2 A TRREINFE R E 2 MGG A eRER EE A
GB/T 2589-2020) ©

a3 IS PR R 2 I e AR
BRI T B E A (T EH AT Sk
2 P RO Ty T R R R (RUAT)) o

iEd SN T HERCR TR (A 3R R VR
B R B A T S (2021 AR IERTRR) )
(PR 2 TR ) i ST ) B R -0.5810 ¢CO,/
MWh ©

1F 5 i 738 7K B R IH AR I B AR U A o
B o W IR K B S 0. 46 M8 P J5
K AT o [ > AR SR T T
et (SM) AR K EIRTHFER o
A IESME KGR BN T

1 Zhenro Properties continuously strengthened the indicator management of environmental
data, and added the purchased heat data of office operations as compared with the previous
reporting period. As a result, the comprehensive energy consumption and greenhouse gas

emissions increased.
Notes:

Note 1 The Group's energy consumption indicator data cover the data of the headquarters of

Zhenro Properties, office areas of regional companies and projects under construction.

Note 2 Calculation of the comprehensive energy consumption is based on the General Rules
for Calculation of the Comprehensive Energy Consumption ({45 f BEFERTH 4 AI))
(GB/T 2589-2020).

Note 3 Calculation of the greenhouse gas emissions is based on the Guidelines for Accounting

Methods and Reporting of Greenhouse Gas Emissions in Enterprises in Other Industries
(Trial) (CT3EHAAT 26 280 2 SR PR RO 307 1 S 4R (UAT))) issued by

the National Development and Reform Commission of the People’s Republic of China.

Note 4 The emission factor for purchased electricity is 0.5810 tCO,/MWh, which is an updated
emission factor in the Guidelines for Accounting Methods and Reporting of Greenhouse Gas

Emissions of Enterprises — Power Generation Facilities (as amended in 2021) (4 EMER

B R R T i LR T W B R R (2021 AEAEHT ) )) (the Consultation Draft).

Water consumption of Zhenro Properties mainly arose from office operation.
The water consumption intensity during the Reporting Period was 0.46 tonnes
per sq.m. (office area). Meanwhile, the Group also calculated water consumption
during construction (outsourced). Specific water resources data of Zhenro

Properties during the Reporting Period is as follows:
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iibiS = B
Water Consumption Unit
WAEE KR W 6,252
Water consumption in office operation tonne
TR#RKE W 4,495,870
Water consumption in project construction tonne

E%i&?ﬁ?&%?—‘ii%%ﬁﬁ"%ﬁt

o i A TR B M E B S A AW RS
0.01“@/%757!% WATR) - A EFEREY
B S5 0.44 58 VI oK (HFA THIRR)
[l F - AEFES R T TR M) it
e P i) B W) R K E A o

Wastes of Zhenro Properties are mainly generated from office operation. During

the Reporting Period, the non-hazardous waste generation intensity was 0.01

tonnes per sq.m. (office area) and the hazardous waste generation intensity was

0.44 g per sq.m. (office area). Meanwhile, the Group also calculated the amount

of waste and wastewater generated in project construction (outsourced).

JEZE) B K HE T

Waste and Wastewater Discharge

A

Office Operation

T A ) I R A

Total Amount of Non-hazardous Waste Generated

WA EREY) i 74
Office waste tonne

— R W 26
General waste tonne

EEEey) L 40
Recyclable waste tonne

Jet 65 13 W 8
Kitchen waste tonne

i A WA E B A

Total Amount of Hazardous Waste Generated

JEETI 8 58 T 6
Waste toner and ink cartridges kg

TR R

Project Construction

HEERIR L 272,411
Construction waste tonne

JoF 5 1 3 W 5,317
Kitchen waste tonne

JBE K PR W 3,601,698
Wastewater discharge tonne

(#ZE2021%12H31H)

B kg RER

(As at 31 December 2021)
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TALENT VALUE

BTRMEMILZIE > FRZA o 5
Mo FE fh KA B TREACHER] ~ AT A
FTARERSE - fRIEE TEREE > B
BT8R > ITEMA - Bt - Bk - h
9 B T B > B R T B 2R I [
RB R

B A

T T TS BURN G A IR BRI IO
JEEOREEASEEE TGk B4
JEE J A 4 TR b 3 N R SE AN B 55 ik )
Crp e N RSN B 55 B 5 [l i ) 45 1 B iR 7
HEHLR R B T REARER o BLULE R > A
B W R B AL CIE AR b 2 S 0 A8 B R BT ) 4%
AL P8 RS T JEE (R B SR R T KR A 4 I B
TAT A > WECRIBIEAH TR & B -

Py TR BUEBUREE TH R > B4
FE TE CIE 5 i 78 48 B 2L o) 12 ) o D e A0
SE T NG BT ARl R I 18 RIS RN o
(] BRF > A 2 [ 8 A0 v i ) 238 10
HAME BT A BRI A AR
B REEBE L - B & RN 5%
BE NI FL Bk B o DU G 0 0 2 T
oo 5 —Jr i > A< B FAL A8 AT AT 1 A 58
Hl 5B G - FNITE RS — TP
i AR A3 o WA > R EEAE R
R i 55 B A o

1F 28 i 8 U 4% LA S8 IE /Y RE B2 1 i —
P N > AR AT TR SRS S H) | 7
] > TEPRFEARIE & FLAF AT T - J1oK
Bk Aoz UG I 2 LR SR 0 > A5 MR
By oR il B A A > B BRI B B L
fEfE -

Employees are fundamental for enterprises and their development. Zhenro
Properties always persists in safeguarding the basic rights of its employees,
creating a fair and friendly working environment, ensuring their health and
safety, supporting their development, and creating a united, transparent,
positive and warm team, so as to open up a new prospect for mutual

development of employees and Zhenro Properties.

EMPLOYMENT

In order to create an equal and harmonious employment environment and
protect the legitimate rights and interests of the employees of the Group to
the maximum extent, Zhenro Properties strictly protects the basic rights and
interests of the employees in accordance with the Labor Law of the People’s
Republic of China, the Labor Contract Law of the People’s Republic of China
and other relevant laws and regulations. Meanwhile, the Group continuously
optimized its internal policies and systems, including the Recruitment
Management System of Zhenro Properties, to standardize recruitment and
employment practices at the policy level and ensure the compliance of

recruitment and employment.

In order to avoid illegal employment of child labor, Zhenro Properties has
specified in the Recruitment Management System of Zhenro Properties that
candidates under the age of 18 are not allowed to be recruited. Meanwhile,
the Group will review the basic information of candidates in the recruitment
process, check their basic information and certificate information, and disqualify
candidates who do not meet the requirements, so as to avoid the employment of
child labor. In addition, the Groups put an end to any form of forced labor and
makes efforts to establish a happy enterprise with a “life-work” balance. During

the Reporting Period, there were no incidents of child and forced labor.

Zhenro Properties always treats every candidate fairly and impartially. Under
the “Five Recruitment Principles” and subject to ensuring reasonable and fair
recruitment, the Group strives to help job seekers realize their professional
value, with equal attention to both the degree of competence and development

potential, and based on its actual business need.
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—IEF
Principle of
Integrity and

L) I 34 B Five Strengths' P8 o T )5t B

Principle of Principle of
Nepotism Avoidance Employment of
Young Talent with
High Potential

AR E R IESRe S F R A 8

Le0msille it Five Recruitment Principles of Business-oriented
Fairness and Principle
Impartiality Zhenro Properties
1 [—IE MEIE TR - BEHEE - Bt - T1 1 “Integrity” means honesty, dedication and positiveness. “Five Strengths” means strategic
Ty AR AT RAFIBRE Ty~ AT )~ WP 4R strength, execution ability, teamwork, leadership and driving forces.

Wy MERT]

IESMAESAA By RS — EIR - AETE B AR QRIS R > Wl e & RS - RRE - MBI
AA BN > FE[R] G55 R AR -
Zhenro Properties regards talents as its foremost resource, and continuously creates a distinctive recruitment brand to attract

high-quality talents with high potential and excellent ability from all sectors of society, so as to jointly build a bright future.

o TRERIRAEMOLMGN  REHFIOETESE  DRERY |
> SURSEMAEA LR AR > ARSI R IE S E I AR
(PR A IR R o A2 B S AR R S S Ut N 7 E AR R
AT - S AR AR R R T T
[d32% | HY AR - |

e “Entrepreneurs” is a social recruitment brand of the Group, representing senior and mid-level employees |

“ENTREPRENEURS” who have been deeply engaged in the real estate industry for many years with ambitious dream, share E
RECRUITMENT common values with the Group, and develop with Zhenro Properties as entrepreneurial partners. The i
Group expects to provide professional managers with significant return on values and an excellent |
development platform by sharing career achievements and developing a happy corporate culture, so as to i

jointly create a happy career.

(2 2.0] 0k o [EWEE2.0) S1EBREMIBE RSN EE L > B RS
RS ST B B8 R A S T T 1 1 R B S VB

*  “Honorary Graduates 2.0" aims to recruit a group of high-quality young talents with high potential for
GRADUATES 2.0” the Group to support the rapid business development of the Group, and enable the talents to rapidly
. . . 's platform. ;

RECRUITMENT become the high-potential backbone through the training on the Group’s platform :

IESEHE TR

Major Recruitment Brands of Zhenro Properties
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BLAN > IESEH A SO AT HE T4 - Zon H 3t
Al TARERSE > FRAREfL B TAH > B
BB TR - AFHE -~ @A & B
W A IEARH A R B TR 1,467
A AT A2KET > a8 T

In addition, Zhenro Properties is committed to creating an equal, diversified and
inclusive working environment, continuously optimizing its employee structure
and continuously promoting a reasonable distribution of employees by gender,
age and region. During the Reporting Period, the total number of employees

of Zhenro Properties was 1,467, all of whom were full-time employees, and the

Fs specific classification of employees is as follows:
AN ,? %l V) DA H
BALBIBA AR WA A PR A 1 T LS L
Number of Employees Unit: Employee Number of Employees Unit: Employee
by Gender by Rank
23 \

466 \

m B
Male
m Lk
Female
o~ 1,001
AR &4 i B 3 WAL A

Number of Employees by Age  Unit: Employee

5
\ ya 392

B KR ER505%
Aged 50 or above

B NRASERB05
Aged 30 or below

Y, B KR30 HAMR508E
1,070 Aged between
30 and 50

IESME R ERAAL > W0 B T
RAEVL o 2 T FRARASEE I B TR K
ASEEBRET Z HAL R B 2 B TR Ik
W R AR > AXEY B TR
%o
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/— 204
B ERE )G

Senior management

AR

Middle management

m PARHT
Junior employees

1,240 7

Fc 3 [55 8) 4 # f B
Number of Employees by Region

LAUARIUN
Unit: Employee

W AEE (B
Headquarters (including
12 Hong Kong Office)
I / 225 B =4
/ Yangtze River Delta Region
I A0 VG 5 3 [
Western Taiwan Straits Region
W [
Central China Regjon
L2532 117
Bohai Rim Region
LU
- 394 Western China Region
3287/ = M

Pearl River Delta Region

104

“\
96 ~

1937/

Zhenro Properties attaches great importance to talents and regularly analyzes
the employee turnover. The Group has taken various measures to provide a
comfortable and happy office environment for its employees, thus effectively

reducing the employee turnover.
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S T 1 AR

T e 46 B i ik w2 A S
Carry out an interview PR H TIEH
to retain employees who

. . Enrich the corporate
intend to resign

culture and carry out
employee activities

HEHE AT 1
PRt > %
B THRAE

Promote the l}%’f& iﬁ‘%% RESH & -

construction of Reduce the TSR

a talent team
and empower Ens
employfes turnover rate r:assl(])x:aile
salary level and
improve basic
benefits
PR\ A %
o REEE T

Carry out talent AT S S AL

review to provide
promotion
opportunities

Focus on cultural adaptation
in recruitment

IESR A AR R R R A

Measures of Zhenro Properties to Reduce Turnover Rate

WG > AL R LRAR F38.1% ° During the Reporting Period, the employee turnover rate’ of the Group was
38.1%.

A B 5y B B TR A

Employee Turnover Rate by Gender’
100.0%

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

40.2%
33.5%

Lotk

Female

2 BTk B TR N G A AR 4 [ 4 2 Employee turnover rate = the number of employees leaving/(the total number of

AN BIHAANE) employees of the Group + the number of employees leaving as at the end of the
Reporting Period)

3 TPk 5 23 1 B T 2 2R < R R R 2 B TR 3 Employee turnover rate by gender = the number of employees leaving by gender/(the

KRB GRS I ASEHE R 3150 10 B B 3547 number of employees by gender + the number of employees leaving by gender as at
wly i B LRk #) the end of the Reporting Period)
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TAE e #4p 1 B TR R

Employee Turnover Rate by Age*

100.0%
80.0%
60.0%
40.0% 39.6% 37.8%
20.0% 16.7%
o [ ]
INIRFE TR 30K K0 /N 5058, KIAFE TR 505K
Aged 30 or below Aged between 30 and 50 Aged 50 or above
e b [ 8 43 By B LR B
Employee Turnover Rate by Region’
100.0%
80.0%
60.00/0 50.30/0
46.4%
00 39.1% 39.7% 41.2%
3 0
23.2% 22.6%
20.0% I
0.0%
X D & & D D
E \-&@o @)‘&é‘i})& &‘&Q{DQ &’&Qé‘ :@&Q@‘ ,g;@)é;gQ @&Q)@@Q
AR CP A PN G N E A SNy A
NN {y/ & e < s Ry o 7 ¥
. °Q%/"/€" § 1 3 & 5 N % Q}Q
P F T T A &
5 Q‘@ \2\@ *%ég, %@& B Q@*
(&
)€1 TALENT DEVELOPMENT

IE e 57 R [ IE B R B8 | A O
BB T8 AL & THEE > MF A R
TAE > BB T —RIAA TR > A
TZoLiEs M2 B BT
HBLA A > A THEER -

4 AR YR 7 B U 2 < R AR N 9 B TR
PS C i ESria S IR i ]
VLI RRES 3

5 92 4 188 ) 73 1 BT 2 R < % M IR ) 9 B TR
R R S I ) 73 ) B TN I )
VI NRES 3
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Based on the core values of “prosperity from integrity”, Zhenro Properties has
removed barriers in the talent promotion channels, properly carried out talent
review, started a series of talent training programs, provided a platform for the
diversified career development of employees, so as to help employees achieve

self-worth and promote their rapid growth.

4 Employee turnover rate by age = the number of employees leaving by age/(the number of
employees by age + the number of employees leaving by age as at the end of the Reporting
Period)

5 Employee turnover rate by region = the number of employees leaving by region/(the number

of employees by region + the number of employees leaving by region as at the end of the
Reporting Period)
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WL TRBER |~ TP SEAE | =SB s A A B
o N A B - A A G Al B 2%
W~ NA BERREGEE - NAWER - S
JEJH B By > AT AT A A R AR - B
TINA T B SR T -

[ | BFi% “CADRES”

Talent Promotion

Zhenro Properties creates open, professional and upward promotion room for
its employees. Zhenro Properties has created a fair, dynamic and open talent
development path by optimizing talent selection, training and incentive
mechanisms. During the Reporting Period, in compliance with the Policy
for Management of Position and Rank Systems of Zhenro Group, the Group
specified major positions for its segments, standardized the rank system,
position classification, and the correspondence between rank and position,
thus forming a clearer basis for the position and rank systems, and meeting the

strategic upgrading requirements in terms of ensuring talent development.

The Group improves the quality of talent echelon through talent review, so as
to improve the talent development system. Through the development of talent
standards, talent evaluation and selection, talent training and certification,
talent pool management, and talent application and flow, the Group has fully
removed barriers in internal talent development channels and supported the
continuous development and improvement of talents, with a focus on three

major talent groups, namely “cadres”, “teams” and “management trainees”.

o REEBARTIE BB > WIS S R AR R T B
e Focusing on assumption of duty by cadres and their adaptation, which is achieved through external
recruitment management and the upgrade of cadre “Cadres” integration systems

[BOBK | BES  “TEAMS”

o BEBPOLHIERRTT WA TRHIGASNTEEAA

AUEMBRE R TR R > iR

BERRABIRIE > BUMHERIAE - ST RE B

e Focusing on team completeness and quality improvement, introducing external high-quality talents through
the T plan, so as to promote the team completeness; upgrading the review system, strictly controlling the team
member selection standards, and providing training programs, so as to improve the team quality “Teams”

[ 54 | T

“MANAGEMENT TRAINEES”

o REMBCEEM R WREAE R RS > IR RER - SRR ST

X TR

e Focusing on branding and yield, forming brand synergy through integrating the “Management Trainees”
brand; upgrading the training system, standardizing the rotation path, and improving the yield

IESHE NA SR bR EK

Talent Development of Zhenro Properties
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HACAA B .
DIGITAL TALENT .
REVIEW

B LA A B .
DIGITAL TALENT
EVALUATION

In the face of digital transformation of enterprises, the Group has achieved
online talent evaluation and review through digital talent review and evaluation.
Meanwhile, the Group has established digital talent files to grasp and track the
talent situation in a real time manner, so as to update and accumulate talent

information.

2021 F RIS A0 B R RO > N BB H 262 A AT HUH
i

SR AR A B ~ APTR TN - JHH AACH - SOk A B s i
B EMIEE AN > BARE A BRI B SR R S E S
In 2021, the Group imported and accumulated the data for previous periods, !
and conducted special analysis of 262 employees |
With regard to key groups including regional operation management, |
department heads, project general managers and honorary graduates, |
the Group established a targeted talent pool to provide information and
evaluation support for corresponding talent development projects

.

AR RS AR - IR - SO S R [A AL o DT AR E
MIEE T % 0 SE900 BR NI A% EIEE » EB A SHE M AEZEAL -
Al - gL

BT &5 AR B N B SE > EFR AN RIS - AA 88 - A4
A By AR A AR T PR

By establishing senior management, high-potential managers, honorary
graduates and other different models, and developing corresponding |
evaluation schemes, the Group completed online evaluation of more than 900 |
employees, and achieved framework-based, modular and information-based
evaluation of talents

The evaluation results are incorporated into personnel files and used for |
external recruitment, talent development and management, etc., which !
provides a decision-making basis for talent selection and retention

IER AL A A B B A

Digital Talent Review and Evaluation of Zhenro Properties

NS

A 258 i 72 23 SCAL R A T R R 2R 52
s B TRt B B ez i > Fmokie
HoRE RN A B 78 97 BRI 77 o A SR B
TIEES — R — HERE S | 2W
BIEMZ AL BRRER > TTEEEE
B o

Talent Training

Zhenro Properties builds a platform for talents to show their talent through
culture development, and provide employees with highly flexible development
room to release the potential and creativity of talents to the maximum. The
Group has established a diversified talent development system with all-round
development of “leadership-professional ability-special ability”, so as to establish

an elite team.
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#5% H BE Organizational goals

Hit% Lean Hi3X Efficient HHE Agile & Developable

HEHRTE W

Professional Special

Improvement Training
2 2 2o
TN wrmm \ Bm A b 2 W
Standard Selection Training and | Management | Application P 405 L bl fi% ??‘E( =
Certification %{2% &Z :g% %—E E:f E
Wil D+ B B OE OB

; . e f ) ks

A OB SENEH R i ERRBUR s g & 0w
ENcgs 3607 Al i e 375 2% AR Wkl [E3-oN 2 § £ &
BEHE G SR . 2 2§ E
Marketing College i= g g8 =
Talent profiling Talent assessment  Leadership project Readiness Probation and College of Finance and % = g =
Quality model 360-degree Rotational training evaluation appointment o [ e | Economics g & = ;9;
Development evaluation Evaluation and Work review Removal Young General Scheme - Strong General Sheme Rongfa Academy |4 g g ‘:-;j
path Talent evaluation certification D+ College of Design ~ = 5 e
St Evening school ?E) g
Casting Scheme of comprehensive 21 ©

P g

BB 1B S e management :

Cad T Honorary it Investment lecture =

adres cams Graduates Honor Scheme
IESERBAT R s P B SR R A A L

Zhenro Succession System — management of cadres and honorary graduates

edt —WRFE - WHAT A I T

Zhenro E-learning — course, lecturer and training management

(=S E[ACR T FN

Enterprise Cultural Advocacy System

Supporting System

IERHENA R E R

Talent Training System of Zhenro Properties
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Based on the talent characteristics and the need of the Company, the Group has
made great efforts to develop three major schemes, namely “Strong General”,
“Honorary Graduates” and “New Trunk Line”, to formulate a targeted talent
training model for its employees and targeted empowerment.

[5851% 15t#  “Strong General” Scheme

TR IESE [ RER A R BEER » I AA WA > BB HEPAER | I A B8 FRERG > 20214F - IESEHIE
TR A TR STERUEME - 55 - RS M TS - BRI - TRROL AIE E RS HR A L
TERAA MM > 2B 3R M S8 - MO > ISR R B E R IR AR AA -

In order to carry out Zhenro’s talent development
strategy of “building an operational talent team,
accelerating internal talent development and
achieving a closed-loop of talent management”,
in 2021, Zhenro Properties comprehensively
upgraded the “Strong General” scheme, to
accurately select, train and certify candidates
for project general managers who “are good
at operation and resource allocation, and
competent”, thus forming a talent pool to
provide human resource support for business
development. In addition, Zhenro Properties
trains talents for projects in a targeted manner
through six major measures.

( mmn v GO E SRR - R B AR

\ Revie W direction

Channel Zhenro Properties reviews the development path of project general managers, and defines the source of talents and the future development

b

s

. TE IV AR N\ R i R RGRRAR
Establishment

\_ of Standards

Zhenro Properties specially develops project general manager standards to provide direction for selection, development and certification

b _d

4 JWHAH o GRRNTRAE - AARE - BEURERTRIADER - VIR DR R,

\ of Gaps gaps and training points

Identification Zhenro Properties comprehensively analyzes duties, talent standards, ability evaluation and demand research results, and identifies major

A N

.

Fr50 > ZEETHEABED

Development
of Plans

( wh% o SEICRRSERES  AMRRAR LRGRE - S FACEHI - TIES SE S WAEBHNE - U R R

Based on different training points, Zhenro Properties adopts methods including online knowledge courses, offline skills training, workshops,
project evaluation, sand table simulation, project probation and coaching, to comprehensively improve the competency of employees

. o

Certification
statement

\
4 _— L
L

Zhenro Properties catries out evaluation and certification through knowledge test, ability evaluation, and project internship responsibility

.

Ty

Abolicati iR HY L B ATE F RS (AT o B DO | ol AR
pplication

\ Enhancement

The certified trainees are included in the talent pool of project general managers and have the qualification for rapidly taking a post

N N
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[ %04 |53 “Honorary Graduates” Scheme

HEMK . AEEHEFBERMCERMERBEETHGE) > HETRBEETHBRE - W
fif BLEE MBI SF A o BN AEEMRET ABRED - MIELI - FEED > HLH
BLILOAN s 3 —Jr i > IESEMETHR T S AE M E > Rl T ZmE - &l - &
W BB ERE o W R AR EREREREIN > HEI0L M B -

During the Reporting Period, the Group
formulated and issued the Honorary Graduates
Management System of Zhenro Properties, which
standardized the management responsibilities,
rotation and training mechanism for honorary
graduates. During the Reporting Period, the
Group conducted induction training, training
for the transition from probationary status to
regular status, and annual training, covering
a total of 110 employees. In addition, Zhenro
Properties upgraded the honorary graduates
coach mechanism, and standardized the

mechanisms of coach selection, training,
certification, assessment and motivation. Zhenro
Properties carried out training certification
and re-training for the honorary graduates
coach, covering 30 honorary graduates coaches.

[ P4t | wl#  “New Trunk Line” Scheme

[ A ) ) T B (2 0 T A S AL PR T SR BT A R A o B AR B LD R R L o HOE A
SR EE BT 4% ) RHENET T 2 W a TR > @B BRI R - UL - ARINAR - BIBEEE - A e
f o R Bl4s 2 A Bk S ORI L

The “New Trunk Line” scheme is mainly targeted
at newly promoted or transferred cadres with
changed duties, and aims to help them rapidly
adapt to their posts. During the Reporting
Period, the Group comprehensively upgraded the
“New Trunk Line” scheme, and helped 45 newly
recruited cadres rapidly adapt to their positions
through team building, culture interpretation,
company introduction, system promotion,
product and business description.
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A4 B 2 B — o B TR T 40 1 By The Group provides every employee with adequate training opportunities to
g WA THE - BERENR  IEXR help them grow. As at the end of the Reporting Period, Zhenro Properties
Hh P Z I 25 AN, 467 A NEA 85I RE B trained 1,467 employees, with the average training hours per employee of 21

217N o hours.
Pk B0 43 0 52 0 E 43 b T 0 23 B4 B P 2 5 I 8 WL < /N
Percentage of Trained Employees by Gender Average Training Hours of Employees by Gender Unit: Hour
25.0
= 21.5
Male 20.0 191
68.2% N IRISS 15.0
Female
10.0
Lotk
Male Female
I AR B 43 0 529 E 43 b TR A B 43 1 B P2 55301 38 WAL /D
Percentage of Trained Employees by Rank Average Training Houts of Employees by Rank Unit: Hour
L6% 439, m AR ELE 30.0
Senior 24.5 20.4
management 20.0
m P 100 9.2
Middle ’
management 0.0 -
4 ’ e
84.5% " PSRRI WA T
employees Senior management ~ Middle management  Junior employees
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HEALTH AND SAFETY

In strict compliance with the Production Safety Law of the People’s Republic
of China, the Law of the People’s Republic of China on Prevention and Control
of Occupational Diseases, the Regulation on Work-Related Injury Insurance
and other laws and regulations, the Group continuously optimizes the Zhenro
Properties Construction Project Management System. The Group attaches great
importance to the occupational health and safety management of its employees
and provides them with a healthy, comfortable, safe and orderly working

environment.

In terms of protecting occupational health, the Group regularly organizes

A PR RS e S f R 7 T > A 8 P 4 5 38
E BIARL A B TS e A BRI fd
JREEI > b AR AR S RRAEBHE A
T oy He e e s UL -

occupational medical examination and occupational health training for its
employees, actively organized emergency drills and continuously paid attention

to their health, during the Reporting Period.

SIS

REGULAR MEDICAL
EXAMINATION

o MME Ty MERNELMNZE2EA
e The Group organizes employee medical examination with comprehensive medical

examination packages covering all items

373 00 S BB M > B R SN > AE AR S SRR ) J A R

B HE B

EMERGENCY RESPONSE
MECHANISM

fil pie 55
HEALTH TRAINING

BRUEfE R

ENVIRONMENTAL HEALTH

M = i
EMERGENCY DRILLS

LA E 1 AED b ROk A

e The Group has established a 3-minute emergency response mechanism, and an office

building emergency team, and equipped the office building of its headquarters with AED

emergency equipment

AR T2 AL+ 7 & s i B R A AED ~ DI EE - S 5L 19 FH 46 03
BAE - NI B ARG ok

e The Group organized its employees to participate in professional first aid training

conducted by lecturers of the Red Cross including AED, cardiopulmonary resuscitation
and airway obstruction, and all team members obtained professional first aid certificates
Health Training

TR SR B FACHE G Do BE ~ W56 o BRTIMEDK - BIO G Sl e - (&
/NI TR - P AR ER B 5 2

® According to the government requirements, dust and noise are controlled in a standardized

manner. The Group uses equipment including spraying equipment and fog cannons to
reduce dust, and construction equipment with less noise, so as to reduce the impact on the

people and the environment

o SEWIALAR B T B A

e The Group regularly organizes fire emergency drills for employees

IS 7E H TSR f R DR i it

Occupational Health Protection Measures of Zhenro Properties for Employees
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In terms of ensuring project safety, the Group continuously optimizes the
standard and safety of property construction project management to ensure safe
and orderly construction. The Group carries out safety inspections covering
early prevention and normal inspection, as well as safety awareness publicity,
for construction projects, so as to achieve regular, comprehensive and all-round
safety assurance. No serious work-related injuries have occurred in the Group,

and there has been no fatality, for the three consecutive years.

il WAES SR R #E T A
A TN B %2 T AR
Designing and making sets of standardized

protective tools to protect the construction BRI E
personnel in safe construction

Bl Z2EE - B
LT3 T AR R
BB R

Properly carrying out
safety education, to
prevent employees from
violating disciplines and
dropping their guard

A 54 4 4 J o L
68 A L, e B 4 2

Conducting weekly safety
inspections

Y b o A e R A
B 5 4 R A SR b

Bk

Construction Safety

Assurance Measures Organizing special safety
inspections for special
periods before flood
season and holidays

Preparing a safety risk list to S EARE T GRS LA AR /s » HEnl

strengthen risk prevention

awareness

Vel B > 1) 32 2 B 2 e

Taking preventive measures in advance,
such as heatstroke prevention and
cooling in summer, in consideration of
possible hazards caused by

the climate to the

construction

IEZEH 2 %0 2 DR I i

Construction Safety Assurance Measures of Zhenro Properties
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A A ) 7 A A 0 A T OB TR Y 22 The Group has continuously promoted the construction of a safety accident
o AN BG TR TRE2FE T accountability mechanism, taken whether there are fatalities as the basis for
WA > $5 AR W o WO A AR i project safety assessment, set up a project safety management framework with
WEZE > AL DL R A J FE B Y 22 2 4 clear responsibilities, optimized the safety management mechanism based
LT =V = B [ i D S-S A Gl o 8 on safety inspection, and established a bottom-up safety accident reporting
FE > DAR I S 50288 I 1) % IR P A 5 5 process to ensure the timeliness of accident response and the orderly handling of
FA) A B accidents.

LA PIAHR

SAFETY MANAGEMENT STRUCTURE

o WM ARBEBBIMT AR LZETEANRAFAMLEEERTAEN « FHE TR IR %2
i L B

o G THEEER o RS HUR B IIAE > WA 7 AT 5 LA R L TR - AR T
AR R TR BB A

e General managers of urban companies are the persons responsible for the safety of urban companies and
internal safety assessment of the company. Each project technology department is responsible for carrying out
safety management

e In the case of a project with great difficulty in construction and high safety risk, the urban company may
consider engaging part-time safety engineers to supervise and inspect the work safety of constructors

KA PR B

SAFETY MANAGEMENT MECHANISM

o HTEAMAERNERMEHER o TR K EEEAMES 08 TB5 T 28 TR E » TR
EHEGETEN () A E MR

e The frequency of project inspections is specified. The project technology department and supervisors should
conduct daily inspections of site safety measures, and the project management department should carry out
regular (quarterly) or irregular inspections

et TidR 1))

SAFETY ACCIDENT REPORTING SYSTEM

o BEFHTEHRH L

o LRHBURIBE BRSO RE A BIESMBUE AT AL - ST SRR IR B
[ BURF A Bl S0 (AT DS o [ PR B ~ MO 54 TAF - A4 - BGEAEEL > I 1857 BlE
TR B M BR E HB

o Safety accidents should be reported immediately

o Safety accident handling rules are subject to relevant local laws and regulations of the Ministry of Construction
and the local areas. Serious injuries and fatalities should be reported to relevant government departments in
accordance with relevant regulations. Meanwhile, relevant personnel should keep the scene intact, deal with
the aftermath, pending investigation, evidence collection and treatment, and the engineering management
department and relevant management personnel should be notified immediately

B e EEE $ﬁ 4 Environmental, Social and Governance Report 2021 95



96

AA
TALENT VALUE

TERENE W A ] A SR [ e i B
190 % 5 Hb 7 R S AR Bl PR PR 2R e — T
T > A % [ 3 iy 8 SR /N AL 2 AR B
T 1y 8 /I ALY L R SR A ) B 2% % Bl 8 T AR
MERA - BUTA > RIERIERFE - B
W RIS > W AL R AL
Bk o 3 —Jr i > A S KPR B B 2RI B
FIRERT BEAR M KB 1 > fE ABHA - &
M BTATR - HEEES > 284
B BERRME T YL A WIS HE > H B
AL [F 35§ e B 1 P AR L

During the pandemic normalization, the Group strictly implemented
requirements of national and local governments on pandemic prevention and
control. On the one hand, the Group comprehensively upgraded the pandemic
prevention leading group, specified the management and decision-making
mechanism of the pandemic prevention group, the major responsible persons
and implementers of epidemic prevention work at all levels, and ensured the
all-round synchronization of pandemic prevention information, policies and
plans, thus establishing an efficient pandemic prevention organization. On the
other hand, the Group specified corresponding pandemic prevention standards
and actions based on pandemic prevention requirements, including entry and
departure of employees, canteen management, employee behaviors, and daily
activities, and simultaneously implemented the pandemic prevention standards
for each project in each region, so as to realize the unified pandemic prevention

management by the headquarters and regional companies.

BB &

Distribution of Pandemic Supplies

FESF B THRCE L M L > A4
W Z 14T > DVE R T 4 o AR
WA AR BT A9E VL IE 580 TH H 153
[ 7 22 2 SOt T3 8% | 3% -

B g EqL

Standardization of Pandemic Prevention

In terms of occupational health and safety of employees, the Group takes various
measures to practically ensure construction safety. During the Reporting Period,
the “Safe and Civilized Construction Site in Hubei Province” award was granted

for the Riverside Zhenro Mansion Project of the Group.

L IESR I BB [ % 2SO T3 85 1 48

“Safe and Civilized Construction Site in Hubei Province” Award for the Riverside Zhenro Mansion Project
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HEREH

Statutory Benefits

CARE FOR EMPLOYEES

Zhenro Properties has always attached importance to the care for its employees,
allowing them to strike a balance between work and life, so as to create a happy

career for employees to achieve mutual prosperity with enterprises.

Remuneration and Benefits

In order to effectively manage employee salaries and benefits, and in
consideration of market standards, Zhenro Properties has established a
remuneration and benefits system based on the ability and performance
of employees, and developed the Benefits Management System of Zhenro
Properties, the Remuneration Management System of Zhenro Properties and the
Implementing Rules of Zhenro Properties for Remuneration Management, to
provide good remuneration and benefits conditions for employees and increase

their happiness.

In addition to the basic benefits provided to employees in accordance with laws,
the Group continuously provides other benefits, including benefits for house

purchase, meal allowance, birthday gifts, holiday benefits and activities.

2 it o 4 A

Company’s Fringe Benefits

|:| R B

Social insurance

|:| iR AR e
Housing provident fund
o Ul 7% 4

High temperature allowance, etc.

AR ~ AF B A B A B
Pre-employment medical examination, annual
medical examination and accident insurance

EH - SIS S
Birthday and wedding gifts

B4
Birthday presents

B 8t ) 42

Hospitalization allowances

R &

Condolence payments

A~ ARG

Travel and meal allowances

S T AR~ J 55 AR A

Benefits for non-local work, and house purchase

IERHIERAIE &

O 0O0dodno O

[]

Benefits System of Zhenro Properties
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BT#E
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FEER

Leader Mailbox

KA

Business Partners

Communication with Employees

In order to better understand the demand of employees and protect their right to
democratic communication, Zhenro Properties has established various effective
communication channels for employees, removed barriers in communication

between different levels and improved its employee communication mechanism.

Organization

Committee

ALK SR T
Organizational

Climate Research

BT HERE

Employee Communication

Channels

T Ak
Trade Union

IESEHUEE B T i

Employee Communication Mechanism of Zhenro Properties

FE R REAL ROV M T 2 R > IR AR Hh
7L 9 4 B SR ACE B R A 1 O X B AR
AN B YZIE 0 2021 4E » R8s B
55 =07 W IR A VEBR e B LA E T
AR 3158 8 T A > &80 ks
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JE o PRI REER  EEMENE THE
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In addition to a normalized communication mechanism, Zhenro Properties also
provides employees with additional ways of expressing their voices through
engagement surveys. In 2021, Zhenro Properties cooperated with third-party
research organizations to conduct employee climate surveys with 315 employees
sampled from the headquarters and regional companies. The survey covers four
aspects, including engagement, talent focus, organizational agility and engaging
leadership. The survey results show that the comprehensive engagement of
the employees of Zhenro Properties was 93%), higher than last year, and the

satisfaction was at the “excellent” level.
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(AR

Sports Activities

D Jr 8 77 T

[ 56478 |G E)
Sports events
Hiking activities
“Zhenro Runners”
activities

o E40fESCHIELENS -

Activities and Care for Employees

During the Reporting Period, the Group actively organized employees to
participate in a variety of sports and entertainment activities to enrich their
spiritual life and balance their work and life, so as to work with employees to

achieve a happy career and life.

AL i B

Employee Clubs Cultural Activities

i B H BRI E)
g~ 2 ek - & e Holiday celebrations
5 R4

e Approximately 40

recreational and sports
clubs, including yoga,
football, fitness, and
basketball clubs

i B B

Women’s Day Activities

REBL B 5 B

Flower Arrangement on Mother’s Day
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RESLH IS B

Tea Culture Training Activities

Lt/ EELERG
Theme Birthday Party on the Qixi Festival

R H AT e s B

Cooling Activities in Summer
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BB CHiEE LANTERN FESTIVAL CELEBRATION

2021 U M > IEAAMEAAE T In 2021, Zhenro Properties organized its employees to participate in the
Z BB TS IEE) - WK THIEEIE Lantern Festival celebrations. The Lantern Festival activity was rich in
RYE - NARE - H o el form and content. In Fuzhou, gifts were offered through live streaming,
PR T BRI > PG HEAL R and the activity of obtaining sweet dumplings in exchange for Douyin
SRS ; A8 I L R ki online celebrity photos was carried. In Jiangsu and Shanghai, activities
118 > BEIDIYEIEH) - including Lantern Riddles and DIY sweet dumplings were carried.

bk FEAEIETEE) MID-AUTUMN FESTIVAL CARNIVAL

2021 5E A RKES > IEARH A AR FSRAE AT On the Mid-Autumn Festival in 2021, the headquarters building

T B B F ORI AR EN BN of Zhenro Properties was full of festive banners, traditional holiday
ffi ~ AT RE c AR AET decorations and the photo spots with the theme of the Mid-Autumn
AR S W R AR HEIRE) > $RALH Festival. The Group organized various activities in the Mid-Autumn
HR%E > B ML 2R PRk - Festival carnival for its employees and provided a feast for them to enjoy a

happy Mid-Autumn Festival.
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Brith 2 fh » IR HhEE 1 B L RE = 52 3 IE 4 In addition, employees of Zhenro Properties are entitled to the relief fund
FEERENE R LS > HHREERT established by Zhenro Group, so as to help the needy employees get through
BE BRI o [l RE A Mg AR R B — K difficult times. Meanwhile, the Group offers one paid public welfare leave every
WA o SR B THBEA SIS [ year to support employees in carrying out public welfare activities and giving
FALEr o back to the society.

EAE RS EE M E A RS RN B Zhenro Properties won many human resources awards during the Reporting

TRARE > T WA S 2 TH ) R % Period for its righteous talent training philosophy and warm care for employees.
H o

P BEIE TSI ] PRAE R

Award Time of Award Awarding Organization
2021KINCENTRICH [ f5 £ 0 2021412 KINCENTRIC

2021 Kincentric Best Employers in China December 2021

2021 T e A A O 5 20214F12H A IR R e R S A

2021 Best Employers in Real Estate in China December 2021 Keyan Zhiku and EH Consulting
2021HeRo " B\ B A 5 20214F11 BN E BT B

2021 HeRo China Talent Management November 2021 Beisen Research of Talent Management
Excellence Model Award

2021ai B LR R JEBAsE 20214F12H L BUCURB S RO

2021 Excellent Growth and Win-win December 2021 Shanghai Service Industries Development &
Outcome Award in ai Quality Workplace Research Foundation

2021 AT B0 I H et 48 20214F10H TERREE Bl A

2021 Excellent Learning Project Design October 2021 Online-edu

Award in Booaoo Award

2021CSTDARFEE H Bt KE 5% 2021411 1 o SRS ) A B RS F-BECSTD
Gold Award in 2021 CSTD Enterprise November 2021 CSTD, a leading talent development service
Learning Design Competition platform in China
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Percentage of Suppliers by Region

VALUE CO-CREATION

Zhenro Properties is committed to establishing a value sharing platform for co-
creation and sharing. It continuously establishes equal, cooperative and win-win
relationship with its partners, share the development achievements and social

responsibilities, so as to create a new prospect of win-win development.

MUTUAL DEVELOPMENT IN INDUSTRIES

Zhenro Properties actively promotes the refinement, standardization and online
management of the supply chain. During the Reporting Period, the Group
continuously optimized the supplier admission mechanism and improved
the supplier management system through the online supplier management

platform.

Supplier Management

Zhenro Properties attaches great importance to supply chain management and
is committed to establishing a compliant supply chain management system.
Zhenro Properties strictly complies with the Tendering and Bidding Law of
the People’s Republic of China, and the Provisions on the Scope and Threshold
of Construction Projects for Bid Invitation, and other laws and regulations.
Zhenro Properties continuously improves the Tendering, Purchase and Supplier
Management System of Zhenro Properties to strictly manage suppliers. During

the Reporting Period, the Group had approximately 5,000 suppliers.

TR M R 8 2y i (36 E W T 40 b
Percentage of Suppliers by Purchase Type

2% 6%

7%
K Iy,
28%
12%
e
10% ‘ 13%
65%

3%

21%

19%

. B w S u " GETARE)  m R WA
Yangtze River Western Taiwan Central China General Contracting Fine Facility
Delta Region Straits Region Region (General Construction Decoration

sy o e Contracting)

w ) i [ w 3 [
Bohai Rim Western China w AEAE m BEEHE + o w oA
Region Region Consulting Design Earthwork Others
B = £
Pearl River Nation-wide

Delta Region
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During the Reporting Period, Zhenro Properties adopted a management
model of the survival of the fittest for its suppliers, and achieved standardized
and online supplier evaluation, in order to create a good supplier ecosystem
of Zhenro Properties. Firstly, with regard to the supplier evaluation
process, Zhenro Properties unified the evaluation criteria for business lines,
general contracting and subcontracting, and promoted the comprehensive
standardization of the evaluation criteria. Secondly, Zhenro Properties achieved
comprehensive online evaluation of suppliers, laying a good foundation for

establishing an efficient supplier management system.

The Group strictly complies with the supplier admission principles, so as
to cooperate with excellent suppliers. The Group requires that suppliers
should have rich experience and strong strength in their respective industries.
Meanwhile, the Group has higher admission requirements for suppliers in terms

of quality, qualification, cost, delivery, service, etc.
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M v 2y %

Supplier Categorization

Category A: Large direct-operated central enterprises and listed direct-operated private

AR RAEVE B RA - BT HERA

enterprises

Category B: Local state-owned enterprises, large-scale directly-operated private
enterprises (with annual output value above RMBS billion)

B M : MO MERI A - REVH RS R
(AEEEMESOfE 1)

CH : PRI A (FEEMEARSE) ~ B
TR A 1R I R A 2

Category C: Medium-sized private enterprises (with annual output value less than
RMBS billion), high-quality joint venture enterprises that have long-term cooperation

with benchmarking enterprises

3% M R

Supplier Acquisition

Y Y Y

EL 3
o AR I B i AT SE M 4 A

EER3 ) R
o[ IEZ& M SRABF- & | 655 o I T4 7S i 4t
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Supplier Registration Internal Recommendation Proactive Contact

¢ Engagement on the “Zhenro ® Recommendation by relevant ® The Group proactively contacts

Properties Purchase and Tendering departments enterprises well-known in the
Platform” ® Recommendation by employees, who industry
® Proactive contact with Zhenro should abstain from relevant business

Properties decision making

M o A 5 B

Supplier Admission Assessment

Y

YR A

oL HE R B R E A ¢ COLMERS EAS TH A —BE3R) - (fiLE
7 A TR R ) 4

A EMEE - BEEM > AaERE - EaARH
J -~ MBS RGE - RIS ERLSR

Qualification Review

e Supplier pre-qualification review: List of Supplier Pre-
qualification, and Supplier Pre-qualification Information,
etc.

¢ Inspection principles: Product quality, qualification
level, cooperation intention, product brand, service
commitment, good cooperation track record

Y

B 5%

B EF AN ¢ BT RLSA - RO TR TEE &
R - B TRCS ~ 2B A - EARMRE A5 7 [ RE 7 72
BITHH BRI ER > [ AR 2 (I 7 RE 75 A T 2 0 %
BRI TR

B EICM ¢ (EHERIZ L RE ) - (HURER 5 )

On-site Inspection

e Inspection principles: Evaluating whether the materials
and equipment, and the engineering services provided
can meet the requirements of the project development
in terms of quality, price, construction, delivery date
and after-sales service, which will serve as the basis for
whether the suppliers can be shortlisted to participate in
the tendering

e Inspection documents: Form of Supplier Inspection Score,
Supplier Inspection Report

A M T o A\ R

Supplier Admission Process
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The Group carries out a comprehensive and full-process assessment of suppliers
to ensure the quality of supply. The Group classifies suppliers into 5 categories.
Through performance assessment by companies, project assessment by the
Group and other assessments, the Group assesses the performance of suppliers
from various aspects including quality, safety, progress and coordination
ability of suppliers, and removes underperforming or disqualified suppliers,
and establishes a supplier blacklist system, to realize dynamic management of

suppliers.

Hl 7 AR IR (B

Excellent regional suppliers (Level B)

BB HLRE R
Disqualified suppliers

B e
Blacklisted suppliers

A M vl o A B

Supplier Categorization Management
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W 7
BURE v R A RE Al
Supplier performance
evaluation by regional
companies

IR R
HEEIE B JE T AL HER TR,

Engineering

Supplier assessment by the
headquarter

Amendment by
the leaders of the
headquarter Assessment

AT RS B A A
Business cooperation
assessment by the
headquarter

B vl A Y

Supplier Assessment Management

Mtz ok > & T EFNSLE G EDN In addition, in order to better promote the philosophy of green development
PR > B UERE (Y kR A PR AL E S ES G R and more accurately identify and control the ESG risks in the supply chain, the
Wi > A SR (L P B R BR B XAt & W Group carries out environmental and social risk identification for suppliers,

B ik A oSG B AR T R BR AR AR A specifies requirements on the environmental protection level, waste water and

BEK TG K BE PR AR B W oK > SRR fE sewage treatment and other matters of the production workshops of suppliers,

JE 7 A 5 1 R v R AL R - and urges suppliers to improve and enhance their environmental and social
performance.
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COLLABORATION

WA~ A5 EVINRIEERZIES
W ISR B AR o Jy T ORaB LB R I47 2
TR > I 5 i 72 A 47 B Ry 1) BT A {36 R i %
A A I 7 AN 511 B2 B BB )
M R B A M T BRI A FE ek —
NPBETR R D) B KRR a5 ) o
TR TE 5 b S T B R R AR I 1
eI AR - o 5 1ok 25 {4 i A B o 2 P
SR MEERECE AF > LR A RUIER
[EESLEE

W A AN TE R A MR B ER SR
A P L — R B Y BN R T A
# o ARG TS B ARG
ERRE > BREEEE R GIARE - 1%
BRI P IR R RORE Y B IR >
VR P AT 2 70 B B (I 73 O SR S b > TP
3BTRS ] -

(FE (B

IF 48 M B FGUEAT WS VR T 4 > 1B B
BLETER - BRURTHAR IR > SR
i B BRI A IEB - R
FCBL T - BT SR TG A -

A E A

Enterprise- Government-
enterprise enterprise
Cooperation Cooperation

Building a fair, open and transparent purchase and tendering system is the goal
pursued by Zhenro Properties. In order to ensure the integrity of suppliers,
Zhenro Properties issues an “Integrity Initiative to Suppliers and Partners” to
all suppliers at the time of tendering, and requires all of its suppliers to sign the
Integrity Undertaking — Letter of Commitment on Fair Competition and the
Integrity Agreement. During the Reporting Period, Zhenro Properties carried
out continuous publicity and training for its suppliers, covering the updating of
its supplier management system, integrity education, etc., so as to jointly build

a compliant and honest business environment.

During the Reporting Period, the Company developed a series of strategic
resource upgrading plans for “like-minded” partners with the same objectives.
The Group has developed a hierarchical training system and cooperation
objectives, expanded the channels for the introduction of high-quality resources,
created an olive-shaped resource model for the partner pool, so as to develop
the partner pool into a gathering place for high-quality suppliers, and form a

“resource growth pool for mutual prosperity”.

Industry Cooperation

Zhenro Properties continuously upgrades its strategic resources, gradually
realizes management, resource upgrading and value enhancement, improves its
management efficiency, cultivates and develops partners for deep cooperation,
so as to ultimately achieve the strategic goal of improving quality and

competitiveness.

B A1

B A AR
School-enterprise
Cooperation

IESEHL A AT 3 A AR BE

Industry Cooperation Model of Zhenro Properties
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SR AR TS W S R B 3 3R
COOPERATION WITH THE GOVERNMENT IN SUPPORTING EDUCATION

RTBROHEEL  HEFE %%E’J In order to perform social responsibilities, support educational
BERE S MR [ R EERAAT | @k development and further promote the construction of “Harmonious
S B TR RAE R J:/@ Minhang”, Zhenro Properties has carried out government-enterprise
HCEE R/ NREAR R B~ R A and school-enterprise activities with the Education Bureau of Minhang
EE) - 20215E 54 F > AEEBEHA District, Shanghai, and Shanghai Qibao Experimental Primary School.
R¥es ot - AR ERBRAEETEM In the fourth quarter of 2021, the Group donated RMB0.65 million for
11la#EE » UL CEER/NE the public welfare project of “promoting the love in Minhang Campus”.
BRAE Bt AL > AR 4 15 TR Taking Shanghai Qibao Experimental Primary School as a pilot school,
%o BEREZTNERRN - (U the Group constructed a public welfare campus theatre to develop
HAemERE - the diversified comprehensive abilities of students and promote their

integrated development.
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il % AL

CARE FOR SOCIETY

HEIR

A 25 /2 ARG R AT A AT & B - B
HEB) A 1 8 35 R e > RO IR RO R IRE
BT R BLA AR S 3B SR A RS - AL
o BEEAGHE BiHEARERE
B B G LT RSO R

W > R4S A LRI AR 7,960
T o

SRAF AL

[RGF > ALl R B T AL I 3L 3hyA
LS RATEY B o IE 4% Hb E B M 2 BLP- 22
PERA RS > BRZ TR TR
e~ EBY - SEAR SR AL o

MUTUAL PROSPERITY WITH SOCIETY

Zhenro Properties actively performs its corporate social responsibility,
makes efforts to promote the public welfare development of communities,
actively explores the innovative models of targeted poverty alleviation and
rural revitalization, pursues and creates comprehensive economic, social
and environmental values, and gives full play to the advantages of corporate

resoutrces, so as to achieve mutual prosperity and development with society.

During the Reporting Period, Zhenro Properties donated a total of RMB79.6

million.

Good Community

“Hello, Community” is an action plan focusing on enhancing co-construction,
co-governance and sharing of communities. Zhenro Properties actively
participates in community activities launched by the platform, and works with

various entities to build a healthy, mutual and happy community.
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CARE FOR SOCIETY

Wity B — W ALdoE
RENOVATION ACTION - ELDERLY-ORIENTED RECONSTRUCTION

20214F » IEARHEE B A R > A In 2021, Zhenro Properties launched the “Renovation Action” with
TR Z A0 B [ Mok ATy | > design, cost, engineering and other departments, and selected aging
SR A A2 [ I A AL P M A [ AR communities with larger aging population which were managed by the
RO B ICETRE o dod DU MR Group, as core pilot renovation projects. The renovation focused on soft
BT~ B GEE ZE W E services, supplemented by hardware, including re-partitioning of space,
HEAT YRR > N 2 RS 75 R AT B0 T+ and reconstruction and upgrading according to service requirements.

AR P B i e A b o i Elderly-oriented Reconstruction of Hardware Facilities:

FH 2R A - AP E - Elderly-oriented treatment, including no corners in the house, reasonable
FHELRBGAR - EPRIAY AT - Hb T 4 socket height, scientific lighting, comfortable seats, no elevation difference
mEGFEECAMEER > DLRMIEF on the ground, and fleece-lined and thickened sleeves for door handles, and
EMAOMER B > oz 1Y e year-round constant temperature with central air-conditioners, is adopted
it S RENAET B A ERET o to create a comfortable environment for the elderly.
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CARE FOR SOCIETY

R B A BE B © Workout Area, Movie Watching and Reading Area:

SREB B METIN T 2L 2
FRAHE B ] A DA BB >
A 0 JEEAR IR B B RS > 23
B R RE L B o [ > 565
PRA £ TAGERE AT AR ARE
HYELE oK o

Zhenro Academy provided property owners with many free safe and
healthy sports equipment and medical instruments, including blood
pressure monitors, height and weight scales, to achieve the goal of self-
management of health. Meanwhile, Zhenro Academy had thousands of

books to meet the learning need of the middle-aged and elderly.
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CARE FOR SOCIETY

TR E TR - T0F > A1 1 x UF 4 A2 2
EXPLORATION OF THE AESTHETIC EDUCATION MODEL FOR COMMUNITIES

- “Hello, Community” X and Youth Creative Arts Plan Started

20214F > IESEHEE 2 B bl 1E 480 i A
SR RL > 15 | X EFEA
Bt o 70 FH M ZEEA R4
AT BT ANME - BB S REETHH 3
MR R > A2 B AL E
B ALt s Ik T s o

In 2021, Zhenro Properties participated in the “Hello, Community” X
and creative arts plan sponsored by Zhenro Foundation. Seven young
artists made art in different communities, helping residents improve their
artistic awareness and accomplishment, and participated in public affairs

of communities, bringing positive changes to the communities.

HH R

RS H FEAR S > 207 e Ji B MO B B4
BBV LRAER AR - REFEME
B IERIEREN R T EEERZ
SELR Ve PR S A iR B S T 2 AR o
IE A 7 B T RR MR 2 B2 IR 2R 2 [ 5608
AE I REEFEEREERT IR
B L ER S W P i ©

Education Revitalization

Zhenro Properties believes that education plays a fundamental role in the fight
against poverty. With the belief, Zhenro Properties has always considered
supporting the education as its main work in participating in targeted poverty
alleviation and rural revitalization. The employees of Zhenro Properties actively
participated in the “Glorious Plan” of Zhenro Group, contributing to the

educational development and spreading their love to all corners of China.
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CARE FOR SOCIETY

WM T IRADEE — B RN K |
XUZHOU XIAZHANG PRIMARY SCHOOL - Completion of the Second “Glorious Home”

20214F > IEEHE R IESE4E @ - 1F
BRBHET ~ EF%5 AN LA E
TEBGEERM T ak/NE » BB
R E I R E Y o AL EE AR
HEEFE K] BBER
AT RN« BA - URFE
M E S BRIER S -

In 2021, Zhenro Properties, together with a volunteer team comprising
employees of Zhenro Group and Zhenro Setvices, property owners and

other persons, gave a variety of Children’s Day gifts to students in Xuzhou
Xiazhang Primary School. The Group made donations to build the second
“Glorious Home” in China to provide students with stationery, books,
music, sports and other facilities for their studies.
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CARE FOR SOCIETY

[Rifs L EEEHKINE —F
“TOUR OF CITIES WHERE YOUR PARENTS WORK”

2021 SLEE R > AL EMF IEAE S On Children’s Day in 2021, the Group, together with Zhenro Foundation,
B HE T AR R 2 LR R P 2 S 2 R arrived at the Hufeng Primary School in a remote mountain village in
JUVGESE PR /INVEE » QR TE LAY Jiufeng Town, Zhouzhi County, Xi'an, and brought the students to cities,

MEEN R 280 R e 5 visiting Xiying Film Art Experience Center and Daming Palace National
Hh JOK B B B A A A > 4R Heritage Museum, thus meeting their desire to know about the world
B BRRAR AR Lo - outside the village.
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Appendix I: Lists of Laws and Regulations and Internal Policies
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(e N R ILFNE P AR )
Crp e N RILFTE BOR)3%)
(IZEFTRBE)

Crpie N ROIEAN B B R i)

(e NIRRT B 15 B BliATE)

(PP N R LN BRI 50 BT k)

CHEE N BRI A S5 QB i i)

e N R0 R 1] 8 35 e BR B Bl
k)

CrprE N RN K 35 LB iR T5)

(R N RSN B 3 R AR A AR )

CtacoR H B IRl o B 1))

(b N RIS L)

(AR AT A 3 A R A e
BlE)

LAWS AND REGULATIONS:

Audit Law of the People’s Republic of China

Product Quality Law of the People’s Republic of China

Civil Code of the People’s Republic of China

Urban Real Estate Administration Law of the People’s Republic of China
Land Administration Law of the People’s Republic of China
Administrative Measures for Sales of Commercial Housing
Administrative Measures for Pre-sales of Urban Commercial Housing

Law of the People’s Republic of China on the Protection of Consumers’ Rights

and Interests
Advertising Law of the People’s Republic of China
Trademark Law of the People’s Republic of China
Patent Law of the People’s Republic of China
Enterprise Income Tax Law
Environmental Protection Law of the People’s Republic of China

Law of the People’s Republic of China on the Prevention and Control of

Pollution from Environmental Noise
Law of the People’s Republic of China on Environmental Impact Assessment

Law of the People’s Republic of China on the Prevention and Control of

Air Pollution

Law of the People’s Republic of China on the Prevention and Control of

Environmental Pollution by Solid Wastes

Law of the People’s Republic of China on Prevention and Control of Water

Pollution
Law of the People’s Republic of China on Promoting Clean Production

Regulations on the Administration of Environmental Protection of

Construction Projects
Tendering and Bidding Law of the People’s Republic of China

Provisions on the Scope and Threshold of Construction Projects for

Bid Invitation
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Appendix I: Lists of Laws and Regulations and Internal Policies
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CHB T 55 B PRAERLE )
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(CIE YN INEE SN S 29
CrpaE NRILAN I g S fie k)
CEEAR G 2 TRUE)

(e N RFLFNE 22 2 1R 7 )
(CIEYNEEIINE ) E SRR

CTAGPRER 1)

(G INEEE NS L))

Crp e N RILFIE )

(e N RSN B B IE 8 k)
Crpae N RSB s e gk )

CBRTAZE 1 7 SER A AT 2 B9 AT HLE )

TR MM EOR -

CIE 45 T A ER )
CIEAAE ME R TR )
CIE A4 M B 5 TR )
CIEH E et MR B )
(R EES))

CIESHE SR (B E L)

Company Law of the People’s Republic of China

Securities Law of the People’s Republic of China

Rules Governing the Listing of Securities on the Stock Exchange
Labor Law of the People’s Republic of China

Labor Contract Law of the People’s Republic of China

Regulations Concerning the Labor Protection of Female Staff and Workers
Social Insurance Law of the People’s Republic of China

Law of the People’s Republic of China on the Protection of Minors
Employment Promotion Law of the People’s Republic of China
Provisions on the Prohibition of Using Child Labor

Production Safety Law of the People’s Republic of China

Law of the People’s Republic of China on Prevention and Control of

Occupational Diseases
Regulation on Work-Related Injury Insurance
General Principles of the Civil Law of China
Criminal Law of the People’s Republic of China
Anti-Unfair Competition Law of the People’s Republic of China
Anti-Money Laundering Law of the People’s Republic of China

Interim Provisions on Prohibiting Commercial Bribery
MAJOR INTERNAL POLICIES:

System Management Standard of Zhenro Group

Rewards and Punishment Management System of Zhenro Group
Supervision Management System of Zhenro Group

Audit Punishment System of Zhenro Properties

Reporting Management Guide

Zhenro Properties Green Bond Framework

B - 8 &% I8 15 Environmental, Social and Governance Report 2021
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Appendix I: Lists of Laws and Regulations and Internal Policies
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(O 2 4 o R 2 A LA )
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L 25 3t 28 P A7 B Jta A 1))
CEL T AR AR A i 2 )

CIE 2 e e e AR A8 B 2 K B e
AR

CIESEH AR A B 12 )

(B TAT YD

Management Measures for Accountability for Risks in Projects of Zhenro

Properties
Management Standard for Project Maintenance of Zhenro Properties

Management Standard for Quarterly Self-inspection of Projects of Zhenro

Properties
Zhenro Properties Construction Project Management System

Guidelines for Full Cycle Evaluation Indicator System of Product and

Service Quality of Zhenro Properties
Records Management System of Zhenro Properties
Management Measures on Customer Events
Complaint Handling and Warning Mechanism
Maintenance Order Processing and Upgrade Mechanism
Measures on Work Order Management and Escalation
Green Construction
Construction Waste Treatment Plan
Public Opinion Risk Control and Management System
Information System Security Management Standards of Zhenro Properties
Recruitment Management System of Zhenro Properties
Implementing Rules of Zhenro Properties for Remuneration Management

Off-site Work Welfare System

Management System and Implementing Regulations for Construction Projects

of Zhenro Properties

Benefits Management System of Zhenro Properties

Employee Code of Conduct
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Performance Management System of Zhenro Properties
Policy for Management of Position and Rank Systems
Training Management System of Zhenro Properties
Integrity Management Provisions

Employee Code of Conduct

Guidelines for Specified Anti-Fraud Supervision and Management
Matters on Case Supervision

Provisions on Management of Employee Blacklist
Marketing Site Management Rules

Sales Discount Management Rules

Marketing Expense Management Rules

Rules on Management of Suppliers under Marketing System, and Tendering and

Purchase

System on Management of Mortgage of Properties by Partners and the Large

Order Underwriting Management System
Marketing Milestone Management and Performance Management Rules
Blue Paper on Standardized Management of Customer Value Services
Full-Cycle Quality Management System of Zhenro Properties

Design Guidelines of Quick Selection Configuration List for Green Construction

of Zhenro Properties
Quick Selection Configuration List for Green Construction of Zhenro Properties
Design Control Standard for Fabricated Buildings
Pan-Administrative Work Manual for the Headquarters Building
Honorary Graduates Management System of Zhenro Properties

Tendering, Purchase and Supplier Management System of Zhenro Properties
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TR ~ T R R K B SRR PR B
Subject Areas, Aspects, General Disclosures and KPIs Section
A BB

A. Environment

JETHI AL 19 ¢Y

Aspect Al Emissions

—ediEE A BB G E FH Y K R BT - AE R | REVER

General Disclosure

PR E RS

(@ BUR K&

OR:SEE GUNEDN 2 ikl P ek e

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and

land, and generation of hazardous and non-hazardous waste.

Environment and
Ecology

B A ALY

KPI Al.1

PRy RS AR B PR s -

The types of emissions and respective emissions data.

BRIGAERE
Environment and
Ecology

SRR AL 2

KPI A1.2

(R L) KAEURMHE (REE ) IR SR (DI &
(A ) R (AN DAErE R B~ AR RT )

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions
(in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).

IREE A g
Environment and
Ecology

B AR AL 3

KPI Al1.3

FTEEAEA By A0 (DAMERT 3 B (ANl ) 58 (Anbh g
BEL - BRI o

Total hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

BB A g
Environment and
Ecology

BB ALA

KPI Al4

FTEE A A B S AR (DAY ) B (RN ) B8 (AnDh
RRA - GIHRMER)

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

BRELA: 8
Environment and
Ecology

SRR ALS

KPI A1.5

AL BT RT SE A PR AR % Ay S AE 2 AR B SR P B

Description of emissions target(s) set and steps taken to achieve them.

BRIGAERE
Environment and
Ecology

FEEETRALG

SRR E R IE B Uik o R T L B85 B

REERE

KPI AL.6 FyE B 8 H BT BRI 25 B8 o Environment and
Description of how hazardous and non-hazardous wastes are handled, and | Ecology
a description of reduction target(s) set and steps taken to achieve them.

JETH A2 IR

Aspect A2 Use of Resources

— e FARAE GV (BLIERRIE ~ K B AR BB - BRIEA R — AR5

General Disclosure

sk - EURATAAEEE © ffE - - BT R TR

Policies on the efficient use of resources, including energy, water and
other raw materials.

Note: resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

Environment and
Ecology - Green
Buildings

IE 2% M A R A F
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Reporting Guide Published by the Hong Kong Stock Exchange

TR ~ T R R K B S B PR B

Subject Areas, Aspects, General Disclosures and KPIs Section

A BB

A. Environment

BB AL B 2 L R/ SRR RE IR (U8 ~ S SBFE R (B BREERE

KPI A2.1 TETICR R R B (AR B RA - IHBOER R Environment and
Direct and/or indirect energy consumption by type (e.g. electricity, gas Ecology
or oil) in total (kWh in '000s) and intensity (e.g. per unit of production
volume, per facility).

BSEATUIETEA2.2 RFEKE REE (INLMEE B B0 - BIHRERTE) - REERE

KPI A2.2 Water consumption in total and intensity (e.g. per unit of production Environment and
volume, per facility). Ecology

BSEATUSIETEA2.3 b BT AT S2 B RE VR 1) 280 I A I i B 7 e AR T BRI 1 25 BREERE

KPI A2.3 70 Environment and
Description of energy use efficiency target(s) set and steps taken to Ecology
achieve them.

BB A24 AR IUR KU L A AT R DA S BT SERO K HAR | B

KPI A2.4 Fe PR a2 H AR AT BRI P B Environment and
Description of whether there is any issue in sourcing water that is fit for Ecology
purpose, water efficiency target(s) set and steps taken to achieve them.

BB AS SR BT AL AR R AR (LIMEGHSE) Jo (I i) Bk By | AR BB AW LA

KPI A2.5 i - SRR
Total packaging material used for finished products (in tonnes) and, if The business of the
applicable, with reference to per unit produced. Group does not involve

the use of packaging
materials

JETHiA3 BB R RIRER

Aspect A3 The Environment and Natural Resources

— R SR BT A BRI B R R R AR K B O o BOREfE — st

General Disclosure

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

Environment and
Ecology - Green
Buildings

B BUIIE TRA3.
KPI A3.1

GBS C R T KRR R Y
17T -

Description of the significant impacts of activities on the environment

WRIGAERE — Ao
Environment and
Ecology - Green

General Disclosure

R
Policies on identification and mitigation of significant climate-related
issues which have impacted, and those which may impact, the issuer.

and natural resources and the actions taken to manage them. Buildings
e A4 AL
Aspect A4 Climate Change
— B il S S C R S AT RE S B AT VAR BN ORI B e | BRI R — B A

Environment and
Ecology - Environmental
Management

BSR4
KPI A4.1

il A R e Er AT N A B R R B S
HATH) -

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the actions taken
to manage them.

BRETERE — B
Environment and
Ecology - Environmental
Management

B - 8 &% I8 15 Environmental, Social and Governance Report 2021

121



122

ek — : HBB LR - g LERBEHRIDNE RS
Appendix II: Content Index of the Environmental, Social and Governance
Reporting Guide Published by the Hong Kong Stock Exchange

TR ~ T R R K B SRR PR B
Subject Areas, Aspects, General Disclosures and KPIs Section
BALH

B. Social

JE i B1 (]

Aspect Bl Employment

—ediEE A BRI S AR ~ RIS JoE T TR B PERE - 2 | AHEE

General Disclosure

TEAt ~ B LL S AR 2 B AR A -

(@ BUR ; &

(b) BEEAT A E B AR B H KL EORY -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to compensation and dismissal, recruitment and promotion,

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

Talent Value

B AR B
KPIB1.1

FEAER ~ IR - AF B AR A B [ ) 2 1 0 B AR o
Total workforce by gender, employment type, age group and
geographical region.

NAEE — B TR
Talent Value -
Employment

B AUIIR B 2
KPIB1.2

SEVER ~ AEB AR B i )73 1 R B K L3

Employee turnover rate by gender, age group and geographical region.

NARE — B TR

Talent Value -

(by HESFHHERAT A TR B AR B 1 DR B S

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

Employment
e i B2 fRest % 2
Aspect B2 Health and Safety
— et A BRI 2 2 TARERI PR WA B ST T Y NA MBI — s
General Disclosure @ BUK; & Talent Value - Health

and Safety

BRI EB2.1
KPI B2.1

2 = AF (LG MR B ) AR IR T iy A b o
Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

N B — 2
Talent Value - Health
and Safety

B IR B2 2
KPI B2.2

FTAGRA T -

Lost days due to work injury.

ANAMEE — EFRE R
Talent Value - Health
and Safety

BRSIR B2 3
KPIB23

BT SR AN TRV B B2 A i o DA R BR AT R BT
Description of occupational health and safety measures adopted, and how
they are implemented and monitored.

ANAEE — fREEE
Talent Value - Health
and Safety
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TR ~ T R R K B S B Wi Bvs

Subject Areas, Aspects, General Disclosures and KPIs Section

BALE

B. Social

J&1HiB3 B

Aspect B3 Development and Training

—MediE NA B — N 82

General Disclosure

g%%ﬂﬁ%ﬁﬁlﬁﬁﬁﬂﬁ%&ﬁ%%ﬂ%°ﬁﬁ%mﬁ
sk WA PSS > AT CLAE e R AT 2 A A SRR

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

Note: training refers to vocational training. It may include internal and
external courses paid by the employer.

Talent Value - Talent
Development

SR A B3 1
KPI B3.1

SR BAR BRI (N s AR B ~ PR BRI AR ) 10 32
R A FLL -

The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).

ANAEE - ANA R
Talent Value - Talent
Development

B ME B3 2
KPI B3.2

SRR B AR BRI B 5 > 454008 B S22 BT H R
The average training hours completed per employee by gender and
employee category.

NAELE — NA 3
Talent Value - Talent
Development

General Disclosure

@ BOK &

(b) HSFEEAT A E R BN RS B E R -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to preventing child and forced labour.

JE i B4 & T
Aspect B4 Labour Standards
— B A BRI 1 TS0 5 LAY - NA M — B TR

Talent Value -
Employment

BSOS B4
KPI B4.1

AR R TR HE R 1 18 B DA A S 3 T SR 55 T
Description of measures to review employment practices to avoid child
and forced labour.

ANATEE — B TR0
Talent Value -
Employment

B E B4 2
KPI B4.2

AAIAE BE BRI DUREIH PR A B DLRT SR 22 B

Description of steps taken to eliminate such practices when discovered.

ANAEE — B TR

Talent Value -

General Disclosure

Policies on managing environmental and social risks of the supply chain.

Employment
JE i BS e Gy B
Aspect BS Supply chain management
—MediE R BL{A R 1Y BR 5T B R BRI EEA — 173t

Value Co-Creation -
Mutual Development
in Industries

B A BS .1
KPI BS.1

f e B (R SRR B
Number of suppliers by geographical region.

EEILA — 1733
Value Co-Creation -
Mutual Development
in Industries
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TR ~ T R R K B SRR

Wi Bvs

Section

Subject Areas, Aspects, General Disclosures and KPIs

B.ALE

B. Social

BREBMR EBS 2
KPI B5.2

At A7 B0 R R A R0 - e AT A R R B S RE R R
LR A BB I BAT S BT ik

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how they are
implemented and monitored.

B EILA — 73 dtE
Value Co-Creation -
Mutual Development
in Industries

B SR AR T BS 3
KPI BS.3

A7 Bl 3 G A ER B PO B Bt & JEUBR AR T - DA AR
BT KBTI -

Description of practices used to identify environmental and social risks
along the supply chain, and how they are implemented and monitored.

LA — F73E30E
Value Co-Creation -
Mutual Development
in Industries

General Disclosure

BRI

@ BUK &

(by HESFHERAT NA R B AR R 1 BB S

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

B ATVSIEIEBS 4 AR (B PO 6 2 JBR RS i R (1) DARRABR | BRBEAERE — Ak
KPI BS 4 HATREE T - EEIA — 7R I0E
Description of practices used to promote environmentally preferable Environment and
products and services when selecting suppliers, and how they are Ecology - Green
implemented and monitored. Buildings
Value Co-Creation -
Mutual Development
in Industries
JETHiB6 A B AT
KPI B6 Product Responsibility
— et A BPTRROOE SR A MR B e 4~ Rk A AREEELL | MEE — BE G

Quality Services -
Rights and Interests of
Customers

B BUIE TEB6.1
KPI B6.1

OB B AR 7 o A0 vl R 2 B B ol 1 2[R Y 7 20 B o
Percentage of total products sold or shipped subject to recalls for safety
and health reasons.

AL SEHE AW N
fin [

The business of the
Group does not involve
product recall

BRI 1B6 2
KPI BG.2

AR i B IS ) BERR R DA B R 0
Number of products and service related complaints received and how
they are dealt with.

aELIRE — % P i
Quality Services -
Rights and Interests of
Customers

BRSEAUMIR 1EB6 3
KPI B6.3

it BEL A A 5 R R i HE AT B RO AL 4
Description of practices relating to observing and protecting intellectual
property rights.

i B — kAt
i3

Quality Services -
Product Design and
Development

IE 2% M A R A F
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R HERE

G S DI E S K

TR ~ T R R K B S B Wi Bvs

Subject Areas, Aspects, General Disclosures and KPIs Section

BALE

B. Social

B SR TEBG 4 bt B A R R I E i LR AR — R R

KPI B6.4 Description of quality assurance process and recall procedures. AL EB AW K E
s [
Quality Services -
Quality Assurance
The business of the
Group does not involve
product recall

BB TEBG S AT 2 R TR I AL RRBOR > DLRARBRRAT S B 578k - B MHs — & LR

KPIB6.5 Description of consumer data protection and privacy policies, and how Quality Services -

they are implemented and monitored. Rights and Interests of

Customers

JEHiB7 RES

KPIB7 Anti-corruption

— et A BB LRI ~ B3R - JUE UL REERY B IEAEHE — FAE

General Disclosure

@ BUOR 5 )

OR:SEE GUNCEDN 7 Jikiil P ek e

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer

relating to bribery, extortion, fraud and money laundering.

gLt

About Zhenro
Properties -
Responsible
Governance

BRBUME BT .1
KPI B7.1

TP R ) 4 7 N BOHC R B R 0 L 3 4 Y TS Al R B
A Rfubsi o

Number of concluded legal cases regarding corrupt practices brought
against the issuer or its employees during the reporting period and the

outcomes of the cases.

B IESE i — FAT
EpLt

About Zhenro
Properties -
Responsible
Governance

R A BT 2
KPI B7.2

ATy R S SR > LB BT S B3

Description of consumer data protection and privacy policies, and how
they are implemented and monitored.

BRI IE 4 — AT
HEBL

About Zhenro
Properties -
Responsible
Governance

B AR BT 3
KPI B7.3

il HE S B TR B s Bl

Description of anti-corruption training provided to directors and staff.

BARS IE &R — FAT
NEpLH

About Zhenro
Properties -
Responsible
Governance

B kg RER
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FHEH - JE T - — B R S B SRR PR B

Subject Areas, Aspects, General Disclosures and KPIs Section

BALE

B. Social

JE T BS I

Aspect B8 Community Investment

—ediEE VA BRI AR P AL R AR B R B & B At | (A — A grdtse
General Disclosure Eﬂﬁﬁﬁ‘]ﬂﬁ% Value Co-Creation -

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take
into consideration the communities” interests.

Mutual Prosperity with
Society

W SR A FE B 1
KPI BS.1

%‘Eﬁfgﬁﬂ% (NHF - BEEFE -~ S LFR - - b - 8
g) e

Focus areas of contribution (e.g. education, environmental concerns,
labour needs, health, culture, sport).

'tg;ﬁ;tt‘ J - }j: =) /\éé
Value Co-Creation -
Mutual Prosperity with
Society

BRSEAUR RS 2
KPI BS.2

TE ST B I ) T B (A0 SRR )

Resources contributed (e.g. money or time) to the focus area.

{EEICA — 3h g dtse
Value Co-Creation -
Mutual Prosperity with
Society

IE % b 7 42 B A5 fR A W] Zhenro Properties Group Limited
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