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ABOUT THIS REPORT
FARRRS

INTRODUCTION

Central China New Life Limited (“CCNL" or the “Company”, and
together with its subsidiaries, the “Group” or “we") is a property
management service provider rooted in the central China region,
and is committed to practicing the philosophy of sustainable
development in the process of providing services to customers
to meet their diversified needs, and create a harmonious
relationship that balances economic benefits, society and
environment.

This report (the "Report”) is the second annual Environmental,
Social and Governance (“ESG") Report published by Central China
New Life Limited, with an intention to disclose the Group’s ESG-
related strategic policies, management measures and
performance.

REPORTING SCOPE

The Report covers a period from 1 January 2021 to 31 December
2021 (the “Reporting Period”), with some contents or elaboration
may go beyond the time frame above.

General disclosures of the Report cover the Group'’s property
management services and value-added services segment and
the lifestyle services segment, and the aggregate revenue of both
segments accounted for 95.8%' of the total in 2021 . In terms of
the commercial property management and consultation services
segment, as the growth in 2021 mainly comes from cultural
tourism complex management business and there is no
significant change in hotel management and commercial
property management businesses, the contents of this segment
disclosed this year are mainly data about cultural tourism
complex management business. Social key performance
indicators (KPIs) cover the general businesses, while
environmental KPIs cover the headquarters of the Group, the
office areas of the property management service division and the
management area of the property management service division
and non-outsourced staff canteens. For the detailed reporting
scope of environmental KPIs, please refer to the section headed
“Description of Environmental KPIs". With the continuous
deepening of the sustainable development work of CCNL and the
continuous improvement of internal data collection procedures,
the Group will gradually expand the breadth and depth of the
scope of disclosure in the future.

" The revenue from the property management services segment, the
lifestyle services segment and the commercial property management and
consultation services segment accounted for 84.5%, 11.3% and 4.2% of
the total in 2021, respectively.
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REPORTING STANDARDS

The Report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Reporting
Guide”) in Appendix 27 to the Rules Governing the Listing of
Securities on Main Board of The Stock Exchange of Hong Kong
Limited, with strict fulfillment of the disclosure obligations under
the “comply or explain” provisions.

The index of subject areas, aspects, general disclosures and KPIs
under the ESG Reporting Guide is set out in detail in “Appendix I:
ESG Reporting Guide Content Index” of the Report for quick

reference.

REPORTING PRINCIPLES
The Report upholds the following principles for reporting:
materiality, quantification, balance and consistency:

ABOUT THIS REPORT
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Reporting Definition of reporting principles

principles in ESG Reporting Guide Response from CCNL

BE 3 SR A ESGIES|IFHERRANES SRR E E

Materiality The ESG report should disclose the process | The Report focuses on the disclosure of relevant

BE% and results of the engagement of investors and | matters that may have a significant impact on
other stakeholders in the identification of | investors and other stakeholders through a
material ESG factors and the criteria for the | materiality assessment.
selection of the factors. RmEBABEMNL  EREERHRES
WEEERNEERAMTEAET2EEN | REMNEHEIECEEPENEEEE -
RIE - HEREREER=MBARERER U
MiEEE AR AR -

Quantification | Information on the standards, methodologies, | The Report provides KPIs and information on the

=1k assumptions and/or calculation tools used, and | standards, methodologies, assumptions and
sources of conversion factors used, for the | calculation tools used in a quantitative manner,
reporting of emissions/energy consumption | accompanied by explanations for readers to
(where applicable) should be disclosed. evaluate and verify the performance of the
HEERWERBEERIERE, SRR (20 | Group's ESG policies and management systems.
) FTAMZRE - 5% BERHFHETAR | AREUE(HRIREKPIRTANEE - 5% -
BVEUE - DA A B = A SRR o BERAETAESER - WHSHA - AEESE

TR B R B ESG BUR R B IR R A HE M ©
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ABOUT THIS REPORT
FARRRS

Reporting Definition of reporting principles
principles in ESG Reporting Guide Response from CCNL
B R R A ESGIESIFHERRINER BEFETENEE
Balance With an unbiased picture of the issuer’s | Based on objective facts, the Report fully
g performance, the ESG report should avoid | discloses the ESG performance of the Group and
selections, omissions, or presentation formats | avoids expressions or presentation formats that
that may inappropriately influence a decision | may inappropriately influence a decision or
or judgment by the report reader. judgment by the report reader.
%&i)‘ﬁﬂﬁﬂ?ymﬁﬁaTﬁE@T\'Iﬁ% HER | AREURESEEAER  2EMEEAEET
HEERFRAEGEE BERIEFEX - | BIE A @REGSHTEMNERKR  BErgEg
TMEE R EBE R RHAE Rl sk 2MER o
Consistency The issuer should use consistent | The Report adopts consistent disclosure and
— B methodologies to allow for meaningful | statistical methodologies for this year, the
comparisons of ESG data over time. previous year and subsequent years to enable
BT AREER —BMEES A 2RIE - | readers to compare the performance of the
HERERBIEBEBRIEEEENLE - Group year by year.
RBERREFE - F—FEREBEFERA
WIRBR ST A - NEBEEHAEBEREERF
LEER o

SOURCES OF INFORMATION

All data and materials contained in the Report are derived from
the Group's official internal documents, statistical reports and
third-party questionnaire results. The Report is reviewed and
published by the board of directors, who is responsible for the
truthfulness, accuracy and completeness of its contents. The
Group warrants that there are no false representations or
misleading statements contained in, or material omissions from
the Report.

METHOD OF PUBLICATION

The Report is prepared in both Chinese and English published in
electronic form, and has been uploaded to CCNL's official
website at www.ccnewlife.com.cn and the HKExnews website at
www.hkexnews.hk. In the event of any discrepancy between the
Chinese and English versions of the Report, the Chinese version
shall prevail.
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4 Central China New Life Limited / Environmental, Social and Governance Report 2021




COMPANY PROFILE

Central China New Life Limited (stock code: 9983.HK, abbreviated
as CCNL) was successfully listed on the Main Board of The Stock
Exchange of Hong Kong on 15 May 2020. As a new lifestyle
service provider, CCNL is committed to building a new lifestyle
service platform. CCNL practices the core values of “Rooted in
central China and confer benefit on the people”, and conducts its
businesses through three segments, namely property
management and value-added services, lifestyle services and
commercial property management and consultation services,
covering property management, excellent life, intelligent
communities, quality living, customised tourism, exquisite hotels,
business management, agricultural development, cultural and
tourism operations, high-end membership organisations and
other diversified businesses, with a view to creating a service
system that leads a new lifestyle. It owns a membership platform
“Jianye+", which provides lifestyle services for 50 million business
passengers and 2.1 million property owners at all time, in all
areas and with all functions.

Property management and Lifestyle services
value-added services HERBE
Y ETE R IBE R

Property management services

ES S “Jianye+" platform Hotel management
BT A

Community value-added services
HERE R

Intelligent community solutions
BERHERRLTR Travel services

Value-added services to B 357 BR 75
non-property owners

FEHERERE

Property agency services
MERERIE

BEARE

Central China Consumers Club

EWe

Cuisine Henan Foodcourts

ABOUT CCNL
FAREREMES
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HK - @R TZRHAE ) EAF AR AR
BE - MARTERLEEL ARG FE - EX
FAEBRITIRETRR - ERALINnZOEBEER
EBEBEEMEEEEIRERS  £ERYE - BE
BEEENMEARB =R REYPXER
BELE BE2ME  RmEEE  EHKRE B
BB BMEEE REER XKEE &
SRMABEIZILER - FTESIEHM LR TN
REBR - EXHLEHACEEa TR X
+] ZRS000BREEER - 2108 X T RHEKRE
i3 - DIREEE T BRO AR IRTS o

Commercial property
management and
consultation services

BXEEETENEHRE

BEER

Commercial property
management
BEEEERE

Cultural tourism
complex management
XAtiRErEEEE

Group Business Overview

SEXK-B
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ABOUT CCNL
FARIEREMES

2021 DATA

Economic Performance

YOY growth
Eil#:-1"}

Bi5H 20214

Central China New Life Economic
Performance in 2021
2021 F EE I E R EBEER

O Operating income: RMB3,599 million
ZEUA35.998 T

O Gross profit: RMB1,183 million
EFE11.838 T

O Net profit: RMB653 million
F7E6.5318 T

35.6% 37.5%
Operating income Gross profit
EEIWA EFIE

48.2%

Net profit

b ilbe

Operational Performance
BEEAEW

Unique Henan, Land of Dramas
REr o BB A5
Received a total of 500,000 visitors
REHEFERS08 AR

Movie Town
BR/NE
Received a total of
5 million tourists
R EAHER5008 AR

The portfolio of commercial properties
under management includes
5 cultural tourism complexes,
7 shopping malls and 10 hotels
TEER YA S BIESEU LRI & 88
7BEZ RI0KE/E
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ABOUT CCNL
FAREREMES

Environmental Performance
RIBEAN

- 245,839.42 360,613.76
Total GHG emissions Tonnes of carbon Total energy consumption kWh'in ’ObOs

SE 23 £ g ik =2 P : ab =
BERBAERE dioxide equivalent RERAEE FETRE

WE— A R EE

Total water consumption = 3,535,228.41
HFEKE Cubic metres
ST K

Social Performance
HEEN

Percentage of employees Comprehensive satisfaction
trained with complaint handling 89.25%
EEZIETES BRiFRBEFEREE

Average number of hours 28.98

of training for employees hours/person e RMB465,360.007T
EETPHF IR N SA el LAl

Total donation

A
H%
:.:EI

HONOURS AND RECOGNITIONS

Date Award and awarding entity

FF R RIE F B AR

January 2021 >  Best Property Management Company and one of the Most Popular IPOs
2021F 1 A among Investors

> BEYERF BREREEBLHRLA
Zhitongcaijing

Bima s
April 2021 > 11*" among the 2021 China Top 100 Property Management Companies
20214 4 A > 2021 EYEBRBEREHXE 111

China Real Estate Index System and China Index Academy
B HEEE RS - PEIE SR b
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Date Award and awarding entity

r R RIFATRERAE

May 2021 >  The NECS Summit — Chinese Culture — Work with Innovation Contribution
20215 H of the Year 2021

> 202134bEFEME - FEXIL - FERIFEMOER
Tsinghua Alumni Association, Institute for Cultural Creativity, Tsinghua University,
Shuimu Yuanchuang (Shenzhen) Technology Co., Ltd. and Beijing 88 Culture
Development Co., Ltd. Excellent Company in China’s Cultural Tourism Industry in
Fulfilling Social Responsibilities
BERRES  BEREVLAIEEERME - KARTAORYDEHRAERAR - b
PN/ UL BERBRARFENIRITEBETHEREEESLERM

> 2021 Top 100 Most Valuable Brands of China Property Management Service,
2021 Top 20 Branded Property Management Companies in Central China,
2021 Leading Enterprise in Market Development Capabilities of Listed
Property Companies in China, 2021 Top 20 Listed Property Management
Companies in China, and 2021 Featured Brand of China Property
Management Service — Central China Happy Times

> 2021 BEIERBLEREEEI100R  2021FHEMERBEH RELE205H
2021 EE LT ARTHRENBELE - 2021FEYERKLE L HAF205H -
2021 FEIERERESELE — BEEERNE
Shanghai E-House Real Estate Research Institute and China Real Estate Appraisal
LEZEREHENR - PREBHHERFTH O

> 2021 Top 10 Chinese Property Management Companies in terms of Operating
Capacity and 2021 Top 20 Listed Chinese Property Management Companies

> 2021 FEIYERBEELERE D TR - 2021 PE LT ELZETOP20
EH Think Tank, Jiahe Jiaye and Guru Club
BHEE  ZRE  BEE

> 2021 China TOP10 Listed Property Service Companies by Comprehensive
Strength, 2021 China Listed Property Service Enterprise with Excellent
Investment Value

> 2021 EYMERE LT ATLEEENITOPI0 - 2021 FE L WEREREEEE
FiE
China Enterprise Evaluation Association, Institute of Real Estate Studies of Tsinghua
University, China Index Academy, China Real Estate Top10 Research Group and China
Index Holdings (CIH)
FECEFERS  BFERBEMEMRTA - FIEHAEREH - REFEMETOP10
Wsed - IR (CIH)

June 2021 >  Best Solution for Green Smart Cities
20214 6 A > HEEBETRERRIER
Jiemian-Cailian Press
S - Bt
> Top 100 Blue Chip Property Management Companies and Excellent
Companies in terms of Investment Value
> 20MEEYETARLCE SHREEELE
The Economic Observer
CE BB )
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ABOUT CCNL
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Date
5 [

Award and awarding entity
RIBEHEBHEE

July 2021
202147 A

>
>

2021 Excellent Property Management Companies with Diversified Operation
2021 ERKE S L EEBE L

China Real Estate Index System and China Index Academy

RERE R - PR

September 2021
20219 A

Y

2021 China Leading Well-known Property Management Companies with
Specialised Operation and 2021 China Leading Well-known Property
Management Companies in Central China

2021 P EIMERBECESECBELEALRBELE  2021TPENERBEFEEE
SmBLE

China Enterprise Evaluation Association, Institute of Real Estate Studies of Tsinghua
University, Information Technology Research Institute of Beijing China Index Academy,
and China Real Estate Top10 Research Group under the institute

HREIGCXTERE FEAREEMEMRA - L RFEESRNHARREN - bR
FRIE{E B R R 5Tl A Bl B b E TOP10

2021 China Top 20 Property Management Companies in terms of
Ccomprehensive Strength, 2021 China Top 10 Competitive Property
Management Companies in Central China, 2021 China Top 50 Model
Property Management Companies in terms of Customer Satisfaction, 2021
China Top 20 Property Management Companies in terms of Brand Value,
2021 China Model Property Management Companies in terms of
Community Value-added Services, 2021 China Model Property Management
Companies in terms of Community Operations and 2021 China Top 10
Property Management Companies in terms of Operating Capacity

2021 P EI Y ERBEELEESENTOP20 - 2021 FEYERBFELELEFRE L+ -
2021 EIERBECEEFREERSECER TR - 2021PEYERKLERIE
BE=-1TE 2021 +EVERFLCEHEELERBELERLE - 2021HEAYE
RECELFESZRD 2021 PEYERBKLEEL N T

EH Think Tank, China Real Estate Chamber of Commerce (CRECC) and CRECC
Enterprise Research Council

EHEE 2HENENS 2HEHERSCEAR,E

Influential Property Service Provider of the Year 2021

2021 FERENYERBEE

Guandian Index Academy

BiE s R b

14" among 2021 China Top 500 Property Management Companies in terms
of Comprehensive Strength, 2021 China Leading Property Management
Companies in terms of City Services and 2021 China Leading Companies
with Intelligent Property Management Service

2021 FEERBLEFRESE NS00 (F148) - 2021 FEPEBTREELEDL
¥ 2021 EEEYERBELLE

Shanghai E-House Real Estate Research Institute, China Real Estate Appraisal
LBZEREHENR - PRBEHHERFFO

BEIETARAT /202168 HEREARS 9
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Date Award and awarding entity

i RIFEBEBHEE

November 2021 > 7% among 2021 Top 10 Commercial Property Management Companies by

202111 A Performance and 2021 Top 100 Commercial Property Companies by
Performance

> 20N EEEEMETELCERBETOPI0E7E 2021 EEHEMECERRETA
Guandian Property & Co.
ERBh I EE MR
>  Top 1 Property Management Company in terms of Digitalisation in Henan
and 12" among Top 20 Property Management Companies in terms of
Digitalisation in China
> TEEYELEZFTHTOP - FEYELEEF HTOP20 (E1211)
CRIC
7 M3
>  "Specialised, fined, peculiar and innovative” SME (One Family Technology)
> [EREFHIPNEE(—RBE)
Service centre for small and medium-sized enterprises of Zhengzhou
BN T AN E BRSO

December 2021 > 2021 Leading Property Management Companies in Central China in terms
2021412 A of Market Position
> 2021 EEYERE TS ELLE
China Real Estate Index System, CIH and China Index Academy
HPEIEHEESESRMAR - RIEER CIH AT EHRRR
>  Best Information Disclosure Award
> EBRECEEER
Guru Club
& FEE
> 2021 China Top 20 Property Management Companies with Super Service
Capability
> 2021 FEY B KRR D TOP20
EH Think Tank
EBEE
> Innovative Project of Culture and Tourism Integration in 2021 (Unique
Henan, Land of Dramas)
> 2021 Xk ERIFEE (RETE - BBIJR)
China Tourism Academy and China Tourism Association
R BRI ZE b - BRI e

»  Outstanding Listed Property Management Service Provider
> HEYELTARESRER

JRJ.com.cn

Bzl P
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“Rooted in central China and confer benefit on the people” has
always been the core value of CCNL since its inception. With the
core value in mind, we demonstrated the spirit of self-confidence
and self-improvement in the unusual 2021. In the face of
uncertainties, risks and challenges in the internal and external
environments, we have united our efforts to stick to the basic
property management services business in the toughest time.
We innovated in and improved community lifestyle services to
create more community scenarios, in order to meet diversified
customer needs. Constant investments were made in innovative
cultural tourism to help create a business card for culture in
central China, in a bid to seize the new strategic opportunities
arising from the Yellow River ecology and the development of
central China. We guarded property owners and rescued our
compatriots in the heavy rainfall, which was unprecedented in a
century. CCNL recorded full-year revenue of RMB3,598.9 million,
an increase of approximately 35.6% from the revenue of
RMB2,654.5 million for 2020.

PROMOTING DIGITAL INTELLIGENT
TRANSFORMATION, WITH TECHNOLOGY
EMPOWERING QUALITY IMPROVEMENT
AND EFFICIENCY ENHANCEMENT

We launched an intelligent service supply chain project in 2021,
when we integrated the resources in all business formats in
central China in an intelligent way based on the brand deposits of
Central China Group to provide full-link upgrade solutions tailored
to local conditions for property management companies. As for
commercial property management and consultation services, we
delivered standardised and digital intelligent property
management services to the market in batches, thereby
promoting exchange of industry experience, enhancing service
levels and improving customer satisfaction. Under the guidance
of the national 14" Five-Year Plan, the digital economy is
booming in the entire industry. With the launch of the Group's
intelligent service supply chain project, it saw great development
opportunities for community lifestyle services. The number of
registered users increased by 2.164 million in 2021.

In the meantime, the Group promoted digital intelligent
transformation internally, strengthened the driving force of
technological innovation, explored new ways to reduce costs and
increase efficiency, with a view to accelerate the pace of
strategic upgrade, management upgrade and service upgrade.
Intelligent tools and headquarters-based management enable us
to further enhance the per capita management efficiency, cut
management fees, and increase net profit in the future.

BENDEARANT /2021FBE - HERES

CHAIRMAN’S STATEMENT
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CHAIRMAN’S STATEMENT
TR 555

INTEGRATING NEIGHBOURHOOD CULTURE
AND CREATING A LOCAL LIFESTYLE PLATFORM
With continuous innovation, we extended the “Jianye+" service
system in 2021 to create a new local lifestyle platform. As a new
lifestyle service provider, CCNL has been making innovations in the
community business and service system and exploring services in
the last 500 metre of communities to create a happy life, to improve
property owners’ happiness and satisfaction. We tied Central China
Car Life, Ken Chi Kui Daily Fresh Grocery and Central China
Consumers Canteen for trial operation. With the launch of a variety
of innovative businesses, we made a new attempt in business
innovation and fine services to facilitate the innovation and
extension of the “Jianye+" service system. From “shopping”,
"mobility” and “diet” and other dimensions, we gave full play to our
strategic advantages, brand advantages and compounded resource
advantages to create a happy life under the community business
scenarios.

With the continuous upgrading and increasingly diversified living
needs of customers, CCNL's lifestyle service system has also
been gradually improved. CCNL offers customers services via
“Jianye+" and diversified business segments. Besides, it will
gradually collaborate with more partners to establish a large
business cooperation alliance network with CCNL as a service
platform in central China, aiming to realise the blueprint of
creating a better life for people in central China.

TELLING THE STORY OF THE YELLOW RIVER
AND BOOSTING THE DEVELOPMENT OF
CULTURAL TOURISM IN CENTRAL CHINA

The Unique Henan, Land of Dramas is based on the Yellow River
culture and centres on “Yellow River, land, food and inheritance”.
It is now encountering great historical opportunities arising from
China's national strategy of ecological protection and high-quality
development of the Yellow River Basin. With a focus on the history
of the Yellow River and inheritance of its culture, the Unique
Henan, Land of Dramas strives to create a cultural artifact with
global influence. The Unique Henan, Land of Dramas was open to
visitors on 6 June 2021. In just half a year, the theatre hosted a
total of 500,000 visitors, with nearly 3 million tickets sold. It was
selected as an Innovative Project of Culture and Tourism
Integration in 2021, a national-level honour. The Unigue Henan,
Land of Dramas is of great significance for building cultural self-
confidence, prospering the Yellow River culture, and accelerating
the rise of the Central China culture. In the meantime, we also
have Jianye & Huayi Brothers Movie Town. Since its opening on 21
September 2019, Movie Town has received a total of 5 million
tourists, becoming a brand-new business card for Zhengzhou's
“night economy”.

MEMEXL - TEXMETFE

20214 - AV ERRIFR AT (R [+ ] KIRTS B8
FoTEAMM AR T E - AFERHRAERT AR
BE - ZEMLEREAEIERR REE
T aFTi R A RARGE R - HRRLR &R 500
KEREBRBEE - RABDALEEEXELE
EBREBELAETS  EXENREZE BB
R RS BIBR BT T - BITEBAIFNA
KIS RGHE S - TEIEMR [ 2% +] KRB
BR-RIBITIZ] F8E  TOBRELER
BEEE  mEEZMNEREBINESD  ITELRE
2B THNERLE -

HEEEP LR LN TH AN AEEES T
BENEEARBEBRABEZRS =E  BEFE
ERREE [EE+ ] RETEBRRATPRHER
Bz BERBEIREESAELE  EPRIL
B AR R A A RIRGF e ABmEA Fi
BBE  ARERTPRARNIGFLEER -

BIPETHE - AR REIRBR

[RAEME - BBELO8] - ATEAXE] /IR
E@gElEm - i BR  FAINIR AR
AmBERRENSEEER LT RBRRKERD
ERES#E  ABAENRE  FAEIXXL
RER - NEITEEFERZEINXXLER -
[RAEE - BB 28 70 2021F6 A6 B FMME -
EREFFOERAN RMARFRFEROEA
R BBIANRAI3008 - WA R R SKE [2021
SORBARIFTIER | - [RAERE - BUBIZ)W ] 895K
DENE I XEEE EREAXL - IERF
FRXCBEEREEZEE - AR - HMERS
[ - FHUBER /A ZHEB2019F9A
NHFAEXES  RAEFEFE0EAR B
PRAERIN [RAEE | —RerFTmaR
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With our continuous investment in cultural tourism, we strive to
promote tourism through culture and boost the development of
cultural tourism in central China while building the “Central
China"” brand, to facilitate higher-quality modernisation and meet
the more diverse needs of consumers.

ASSUMING SOCIAL RESPONSIBILITIES AND
PROTECTING MILLIONS OF PROPERTY
OWNERS

In the face of a rare heavy rainfall in Henan in 2021, as a regional
property management company, on one hand, we actively
organised donations and dispatched all employees to participate
in flood prevention and post-disaster reconstruction. We
defended every inch of ground with actions to protect the lives
and property of 2.1 million property owners. It fully reflects the
positive significance of a property management service provider's
participation in community governance, and highlights the
service value of the property management service provider in the
“last kilometre”. On the other hand, Central China Consumers
Club, leveraging our strengths in communities, actively mobilised
local members to take part in community governance and urban
governance from the very first moment of the disaster and
donated and transported materials to help people get their lives
back on track.

After experiencing the twists and turns in 2021, in 2022, CCNL
will continuously conduct its businesses with its positioning as a
new lifestyle service provider on the basis of existing services
and deeply get involved in urban services riding on community
services. Efforts will be made to explore more diverse community
business models and use technology as a tool to constantly
break the scope and boundaries of services. After the overall
structure is streamlined and optimised, we will boost the
intelligence and efficiency of business development with flatter
internal management. In the adventure of “serving the Greater
Central China”, we will stick to the core value of "Rooted in
central China and confer benefit on the people”, adhere to the
corporate spirit of “pursuing excellence with perseverance”,
continuously focus on and guide customer needs and utilise the
ecological advantages of the multi-format service system to lead
the new lifestyle of the people in Central China, and strive to
create sustainable corporate value of higher quality.

Wang Jun
Chairman

27 May 2022
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SUSTAINABLE DEVELOPMENT MANAGEMENT

OiSEERER

"Rooted in central China and confer benefit on the people” has
always been the core value of the Group since its inception. We
go from the community to the society and are fully aware of the
opportunities and responsibilities based on this consumption and
social portal. With the provision of good property management
services and value-added services, we have established a close
and trusting relationship with the community. We offer richer
community lifestyle services to meet increasingly diversified
customer needs. The Group integrates its experience and
resources to facilitate knowledge co-creation and digital
intelligence sharing with the industry partners. The Group firmly
believes that only by giving back to the public and creating
profits, and achieving the harmony and unity with the society and
environment can it achieve sustainable development and
maintain a long-lasting foundation.

SUSTAINABLE DEVELOPMENT POLICY

The Group adheres to its characteristic cultural system, responds
to the call of the country, keeps up with the international
situation, advances with the country and keeps abreast of the
times. It also puts into practice the philosophy of sustainable
development and actively participates in the determination of the
corporate strategic direction for sustainable development. In
addition, it identifies and implements sustainable development
goals and action plans to achieve the goals of promoting the
overall progress and satisfying the needs of people for a better
life. The Group integrates core values into its internal governance
and development strategies, and gradually establishes and
improves the social responsibility management system and
promotion mechanism, which will become the internal core of
CCNL's long-term strategy for today, tomorrow and forward.
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SUSTAINABLE DEVELOPMENT MANAGEMENT

5 Commitments

Ji5EZEER

Create a new business card for this city
Create a new lifestyle for the local people
Work with local developers to enhance the construction of construction in this city

Pay more tax to local government

Integrate into the city and be a good city propagandist
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6 Recognitions

Recognition of:

Government: keeping promises, being responsible, and developing
together

Expert: continuous product and service innovation

Peer: brand reputation, market leadership

Customer: quality life, spiritual wealth

Employee: dual realisation of corporate and personal benefits
Shareholder: continuous profit, stable growth
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6 Bottom Lines

Stick to the bottom line of:

Morality: standardized operation, sunshine operation, no bribery

Law: no tax evasion

Product: there is no reason to provide defective products to customers
Service: there is no reason to provide poor services to customers
Unity: cohesion is the most fundamental ability of an organisation
Contract: abide by the spirit of contracts
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4 Unities

High degree of unity for:

Economic and social benefits

Physical and spiritual pursuit

Corporates’ and employees’ interests
Strategic objectives and execution process
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2 Perspectives

From the perspective of:

City: improve living conditions and enhance city image
Strategic: provincialisation strategy, new blue ocean
strategy and Greater Central China strategy
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The Group's Sustainable Development Policy
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SUSTAINABLE DEVELOPMENT MANAGEMENT

OiSEERER

SUSTAINABLE DEVELOPMENT STRUCTURE
The corporate governance structure of the Group provides solid
organisational support for its sustainable development practices.
Through top-down hierarchical planning, the Group is able to
implement its sustainable development policies effectively and
ensure the integration of fulfilling environmental and social
responsibilities into its management decisions, business
operations and corporate culture.

As the highest decision-making body, the board of directors is
responsible for the Group’s ESG matters. It guides the sustainable
development efforts with regular review and evaluation of
relevant strategies, oversees the assessment of environmental
and social impacts and understands the potential impacts and
associated risks of environmental, social and governance issues
on its business model. The leadership of the Group, headed by
the chairman of the board of directors, forms the leading body,
and is responsible for reviewing the risks and opportunities in the
ESG areas facing the Group, and incorporating the relevant
identification, analysis, evaluation, response and reporting
mechanisms into the management strategy. The board of
directors of the Group, as the coordinating body, is responsible
for designing specific implementation rules, procedures and
controls according to relevant management strategies,
coordinating various resources and supervising the
implementation of various business units in the ESG areas to
ensure the effective and continuous implementation of policies.
It regularly reviews the Group’s sustainability performance in
relation to environmental, social and governance objectives, and
examines and approves the information disclosed in the ESG
report, so that its performance and information disclosure are
always in line with the expectations and requests of investors
and regulators.
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SUSTAINABLE DEVELOPMENT MANAGEMENT
ORKEZERERE

SUSTAINABLE DEVELOPMENT RISKS AND
OPPORTUNITIES
In order to solve the global development issues in the three
dimensions of society, economy and environment, the United
Nations set and published 17 Sustainable Development Goals
("SDGs"), calling for concerted global action to leverage the
creativity and innovation capabilities of more organisations and
people to cope with the challenges to sustainable development.
The Group has always kept pace with the times and the national
and regional development, actively practices the philosophy of
sustainable development, takes risk management and internal
control to respond to the risks of and opportunities for
sustainable development, and regularly reviews its actions in line
with the SDGs to make adjustments and improvements

AEERRERERS

REFEREREE  KENRE-ZAREENERM
BoBeBEbELEM T 17ETHERRER
([SDGs]) » MRERIHFIRMITE) - HEE S A
B B2 AHBIE D MBI AL 1 R ] FF AR B
RLE - LNEIKZA%E'EH#T&H*F EABR 2 -
Mg HE  BRERATFERRER - UER
EQ&W*BWT HE T BB E S A R R B R AR
fa M & - W4 A SDGS E TR HFINITE - A
B AR BB ML E -

accordingly.
Area SDGS Our risks Our opportunities Our actions
gE WHEBEE 2 (SDGS) RENER KERE RENTH
Environmental 2 menm |G, 13RS, o Energy use risk o Upgrading of environmental | ¢ Energy-saving and water-
& E o Water pollution risk technology saving reconstruction
B - = * Waste management risk o Energy-saving reconstruction | e Paperless office promotion
Sy o Climate change risk of buildings + \ehicle usage monitoring
QO &» o Resource acquisition and o Waste classification
2 Zero hunger allocation optimisation management
6 Clean water and sanitation * Formulation of contingency
11 Sustainable cities and plans
communities
12 Responsible consumption
and production
13 Climate action
RE 2 S o WRERER o RREMAR o EiRCEIKIE
6 BRHKAE R o K5RER . i%%iﬁﬁﬁéﬂﬂ J ?ﬂii&ﬁtﬁ# MEE
11 UBERTAE o BENEERR v BRERRAEEL . ﬁ%ﬁ%ﬁ*f
N EETRENEE o RRE(ER o %\IUE%TE* o HRNEE
13 RIETE
Employment and 3 hgam, (5= |8 mEL o Risk of illegal employment o Human capital empowerment | o Equal employment
Labour Practices —Mﬁo @' ﬁ/‘ o Labour costrisk o Use of technology tools opportunities
. o Welfare and security risk o Multi-channel knowledge o Diversified talent recruitment
3 Good health and well-oeing | o Risk of brain drain acquisition + Provision of reasonable
5 Gender equality |+ Equal opportunity risk remuneration and welfare
8 Decentwork and economic |« Occupational health risk + Sound training and promotion
growth system
o Ensuring the health and
safety of employees
EREREIESR 3 RIFREEEEM o BHERER o ANEREE o TEREKE
5 MRITE o NNRAER o REIEFR o STNT %Eﬁ
8 BELEMEELR o BRREER o SEENZEN o RUEEEREHER
o NTTRKER . &%E’]EJH&”%L%
o TEREER o REEIERZ2
o BERERER
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SUSTAINABLE DEVELOPMENT MANAGEMENT
oK EZERER

Area SDGs Our risks Our opportunities Our actions
gE WHERRE 2 (SDGS) AMHER EA ot 3 AMNTH
Operating Practices 3 puen, MIEREEN o Productand service quality |  Technology empowerment | ¢ Quality management
E& risk o Innovation in management | ¢ Building a new lifestyle
T : * Risk of barriers to model service platform
g ' diversification o nnovation in property o Building intelligent
O @ o Customer relationship management services and communities
3 Good health and well-being management risk value-added services o Customer demand survey
11 Sustainable cities and o Community security risk o Development in lifestyle and satisfaction survey
communities o Information security risk services and commercial ¢ Ensuring community and
12 Responsible consumption o Intellectual property risk property management informatioln secuﬂty
and production ¢ Marketing compliance risk o Integration of industry o Safeguarding intellectual
17 Partnerships for the goals o Emergency management risk resources property
¢ Supply chain management o Strictly reviewing marketing
risk content
o Focusing on the anti-
corruption, and
environmental and social
responsibility performance of
the supply chain
HEEA 3 REFRERSEL . Eunﬁﬁﬁﬁi%ggﬂ o MEHE ¢ mEER
11 UBERTAE ¢ SThRESR o ERESARR o TEFHEERARBTA
NERMEERLE . %ﬁ%ﬁ%%@ﬁhl‘ o NEEERBREEERS | o BREEHE
17 REERERNBHBE o HERRER il J %)Emisﬂﬁﬂﬁﬁ}ﬁif #E
o EERZER o FERBRAZEEEET | o REHEREES
o MHERER HER o BEAHER
o BHEARER o TEERES o BREGZEND
o EREEER o BIREENRES  BE
o HERERER RitEEARE
Community o Sustainability risk against o Establishment of charity o Providing jobs
Cities and communities funds * Renovation of old
o Public security risk o Building infrastructure communities
o Public health risk o Devotion to social welfare
undertakings
1 Nopoverty ¢ Inheritance of culture in
2 Zero hunger central China
4 Quality education
11 Sustainable cities and
communities
B 1 EBE o HIAHESERR v BUNGES o REMEEL
2 T4 o RRAZZER o BRERSRR o ZEHRYE
4 BEYR o RAGERR o BaienaEE
(GIEEE Vi tad o EERRL
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STAKEHOLDER ENGAGEMENT
MEEED S

The Group is keenly aware that full understanding of the needs
and expectations of stakeholders is an important way to achieve
sustainable development. The Group listens to the opinions of
stakeholders in a timely manner through the establishment of
multi-level and highly flexible communication channels, and
makes corresponding responses. We also hope to make use of
the Report to demonstrate to the stakeholders the Group’s
investment and achievements in sustainable development in the
past year.

STAKEHOLDER COMMUNICATION

The Group has set up diversified communication channels, such
as official website, WeChat official account, online APP, complaint
calls, and promptly understands and responds to the demands
and expectations of various stakeholders through industry
exchanges, employee communication activities, etc., in order to
draw up its vision for sustainable development and realise such
vision. Our current communication channels for stakeholders can
be summarised as follows:

AEBARAMADBEEN BB T OB REHER
CEERAFEZRNEZRT - RMEEZE
R BEENBBRE  RERENZHEBIH
BR - UEHEHHMENDE - RATAHEEHAR
WEMMNDEBTRRBE - FAEEEFE
BR B A AR AS

FIztEBIH B\

ANEFEZREEH B - MIEARY - &2 AP -

BHREFEZZHAERERE  BBABTERR

@‘EI%Lﬁ@#LW’&Hﬁmlﬁgxﬂ
A NFRMPE AR AEERBE A
BRERESRMNEER - RMBRITHOFHERE
FEBRBAMENT

Stakeholders Expectations and demands Communication and response
FlEsAEEA 5 BRSEERER BB e
Employees e Equal employment e Ensuring employment compliance
e Compensation and welfare protection | e Offering competitive compensation
e Career development and promotion e Optimising employee development
¢ Healthy working environment and promotion mechanism
e Protecting the legitimate rights and e Carrying out safety education for
interests of employees employees
e Establishing barrier-free
communication channels for
employees
BT o TEERE s RIFERBEHRIE
o HrHERBFIRIE o RMARFE NHVEB
s BEURNEZ o (LB TEREEEFHEI
o BEMIIERIR s MRBIZEZHE
o REEISEER e BUYBIEEHHBREREE
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STAKEHOLDER ENGAGEMENT
meEEFED S

Stakeholders
F= RS

Expectations and demands
M EER

Communication and response
BiEEE e

Investors/shareholders/
capital markets analysts

e Protecting shareholders’ rights and
interests

e Getting returns on investment

¢ Disclosing important information

¢ Holding general meetings of
shareholders

¢ |mproving the continuous profitability
of the Company

¢ Daily information disclosure

REE BR o (REERR IR o AMKREARE
BEXMEOME o EERIREER o IREANAIFERNEEN
o WESBER s AREEEE
Customers/property e Product and service quality e Continuously improving the quality of
owners/members e Customer service experience products and services
¢ Information security and privacy e Carrying out customer
protection communication and survey
e Business integrity e Strictly following the requirements on
e Compliance operations customer information confidentiality
e Reasonable publicity and promotion
e Optimising risk and internal control
management
EF ¥ /88 o EmEEREmME s HERAERHERBES
o ZPARISEER o FREPIERERMN
o EELRRHRBILIRE s BEEITEPERRERTE
o BEEWE s SIEEEHEME

o ARKE

o BERREAREEE

suppliers/contractors/
partners

RERaRE B

e Fair competition
e Win-win cooperation

o BEAE

e Standardising supplier bidding
process

e |mproving supplier evaluation and
communication mechanism

° *ﬁ%ﬁf LRE R ISR IE

o TLEHER ST L ELE KK
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STAKEHOLDER ENGAGEMENT

il &

B S 2

Stakeholders
Fl=ERE S

Expectations and demands
BASEEEER

Communication and response
BB e

Local communities/
neighbourhood
committees

EndE EEE

Protecting the community
environment

Devoting to social welfare
undertakings

Creating a harmonious community
environment

Promoting community development
RE ?ilﬁf?ii%

S gun N

=i m%ﬂga%ilu:uf&iﬁ

(Rt (R B R

Comprehensively practicing green
operation

Carrying out public welfare projects
Actively participating in community
building

Improving community infrastructure

PHERGOES
FREAmEAHR
iR 2B A

PR =L R EL A RR wﬁ% &

Industry associations/
public welfare
organisations

TEHE DBEAR

Industry experience exchange
Intellectual property protection
Paying attention to disadvantaged
groups

Charity and philanthropy
Community culture building
ITERBRR

MBEREIRE

EapEEEapicd]

INGES

e fr ek

Participating in industry seminars
Applying for patent protection
Volunteer services

Carrying out public welfare projects
Publicising community culture

R AR E AR E
HREE RS

FMEAZRIER
EEHERXE

Governments/regulatory
authorities

Compliance with laws and regulations
Paying taxes in accordance with law
Promoting employment

Upholding integrity practices

Legal operation and compliance
management

Actively paying taxes

Creating employment opportunities
Conducting anti-corruption
supervision and training

BT BEE#E o EiE o AR EHEARER
o R o IHAT
o (RERE o RAlEMEKS
o RRIEER s FRREZEEMEET
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ASSESSMENT OF MATERIAL ISSUES

In order to continuously understand the key concerns of
stakeholders on the Group’s sustainable development, and to
continuously improve its sustainable development management
and related information disclosure, we combined the business
development, industry characteristics and national policy
environment with the expectations of stakeholders. Through
close communication with stakeholders, feedback and industry

STAKEHOLDER ENGAGEMENT

ERMRENE
ARERRSARS U EETRERRNE
BETEE  UHENEAEENTHERRE
BRIEMERRE  AMEEBRRER 7%
R R BRI RR S SRR 2 AR
A RBEFSANTNEER  BRREMU
RATE A7 R $ 2021 F BB IR T

aFE R BT o

analysis, we comprehensively assessed and prioritised material

issues in 2021.

The four steps taken to conduct a materiality assessment in 2021

are as follows:

01

Identification of issues

BB

/ According to the
development of the

Group's businesses

industry sustainable
development
management, we
identified material
issues and confirmed
the 2021 library of
material issues.

EREREETHR

-

and the key analysis of

REASERFHER
BRALEATTRARE
BREBSEHON Y

MER2021FEREHE

N

’

J

02
Analysis of issues

BB

03
Prioritisation of issues

REBEF

ﬁthird—party \

independent consultant
was invited to conduct
an interview with the
management of relevant
business units and
compare ESG issues
with those of our
counterparts, to
understand the
concerns of
stakeholders.

REE= BT EEE
F PR ARBR A 2P
BREDHY - AT
FfT AT L EEESGHY
RIE - BN AER

@Eﬁiii%ﬁ ° /

N

@sues were prioritised\

according to the two
dimensions of
“importance to external
stakeholders” and
“importance to the
business”.

RIBESNEEF AR T
MESUMEERNE
ZEMEGE SRR
TEELHF

ﬂe senior

AN

MSBESE

2021 FERMFE T 2RICATOELSR

04
Review and disclosure

EHEKE

management of the
Group reviewed the
material issues and
their prioritisation,
determined the focus
of disclosure of the
Report, and developed
the 2021 materiality
matrix.

AEESREREYHE
RMEZR N FETE
% BEARESHIE
B REL2021FHE
BEEAEME -
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STAKEHOLDER ENGAGEMENT
Tl & iBRATS 254

The Group’s 2021 materiality matrix and prioritisation are as AR&EE 201 EEEEHH BT REFNOT ¢

follows:

o T

e = o BB 2 B 2
s1apjoyaels 03 Ayjervlen

L
1K
L Materiality to businesses H
s HEBENERN =
® Environmental management P Employment management
RIEE EEE =
Operating management ® community investment
EEEE HEEE
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Operating

management

1. Service quality and
customer satisfaction
2. Customer information
and privacy protection
5. Smart services and
innovation
7. Integrity building and
anti-corruption
9. Responsible supply
chain management
10. Customer well-being
and health and safety
12. Intellectual property
protection
16. Intelligent management
18. Reasonable marketing
and promotion
19. Disaster emergency
management
fREmE R RERE
B FE R EEILRE
BEIRS LA
B2k RERES
BREENHHERER
10%ﬁhﬁﬁ&§k1
12. FBERERE
Bee bR
18. BIRH & SHEEHE R
19. KEEER

o N an =

Employment
management
ERERE

3. Employee recruitment
and team building

4. Employee training and
development

6. Employee occupational
health and safety

8. Prevention of child
labour and forced
labour

13. Employee compensation
and welfare

15. Employee care and
protection of rights and
interests

B T 1R B B R
BIFIIHEER
BTHEREREZS
5 IHE{BE T Kkoa bl
T

13. B THBHEfE A

15. BT EEERRE

e

STAKEHOLDER ENGAGEMENT

Environmental
management
RIEERE

14. Energy consumption
and efficiency

17. Energy conservation &
emission reduction and
green operation

21. Water use and water
conservation

22. Waste disposal and
management

23. Response to climate
change

14. RERBREE R 28
17. EPRER B AR BB R
21, K& IR A ER A K
2 EERYEEMREE
23. EEIR IR E 1L

MESEES 2

Community investment
HERE

11. Promoting community
development

20. Philanthropy and social
services

1. (REMRERE
20. Rim A E ET 2 R

BEMEERMRDT / 2021F 8%
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STAKEHOLDER ENGAGEMENT
MEEED S

Based on the results of the materiality assessment in 2021, the
Group identified the most important material issues on
sustainable development, which included service quality and
customer satisfaction, customer information and privacy
protection, smart services and innovation, and other operating
practices, and which also included employment management
issues, such as employee recruitment and team building,
employee training and development, and employee occupational
health and safety. For the material issues of concerns to
stakeholders, we will focus on explaining the management
approaches and annual performance in the following sections to
respond to the concerns and expectations of stakeholders.
Moreover, the Group regularly assesses the management
approaches of issues through internal and external audits,
performance appraisals, communication with stakeholders,
formulation of a grievance mechanism, etc., and will adjust
accordingly to ensure the effectiveness of various management
approaches.

RB20NFEZUFEER - AREBREME
Eﬁi%}fﬂ»ﬁﬁr EFEERENLRE  B2R%
HEMmEELEBERENE THRIEEEKZ
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26 Central China New Life Limited / Environmental, Social and Governance Report 2021



DIVERSIFIED SERVICES TO STABILISE THE QUALITY

The SDGs addressed in this section:

MELR
HfasEARE]

3 RIFER
Bt EEA

e

Good health Sustainable cities Responsible consumption
and well-being and communities and production
RiFfEEEG AFERTHEE EETHEMLEE
Stakeholders’ concerns: FZEESEE -

Internal score
NEPEE D

= TUHR TS

X Z Hi[6 FE SDGS:

External score

SHEBED

Customer information and privacy protection

B ERERNRE
5
Intelligent Service quality and
management customer satisfaction
S A Eﬁﬁ%p%fééﬁi
BEEmEE
Smart services Intellectual

and innovation
BERE AT

property protection

AIBEERE

Customer well-being and health and safety
B EERL S

Source of data: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.

CCNL, which positions itself as a new lifestyle service provider,
integrates property management services and value-added
services, lifestyle services, and commercial property
management and consultation services. With the original
aspiration of offering quality basic property management
services, we build an extensive lifestyle service network through
the integration of resources, and actively understand the needs
and preferences of customers, continuously innovate in the
service model, with the commitment to delivering responsible
and satisfying products and services to customers.
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DIVERSIFIED SERVICES TO STABILISE THE QUALITY

ZTiRTF - IREIEXE RS

NEW LIFESTYLE SERVICES

The Group has a diversified service system in place, covering
basic property management services, property management and
value-added services, Central China Consumers Club, cultural
tourism complex, commercial management consultation,
“Jianye+" value-added services, Central China Travel, as well as
Cuisine Henan Foodcourts. We focus on providing high-quality
services to meet the diverse needs of our customers, and
constantly enrich the variety of goods and services in the regions
we cover.

Property Management Services

We have provided traditional property management services
such as security, cleaning and greening services since 1994, and
have expanded our service offerings over the years. We uphold
the corporate spirit of “pursuing excellence with perseverance”
and adhere to the quality policy of “making property
management as good as it gets”, with a view to creating quality
services with practical actions.

In order to establish and improve the service quality supervision
and control model, we have strengthened the supervision and
guidance of the property headquarters for each region by
implementing the Quality Supervision and Management Rules
applicable to property management projects. We have also laid
down the Operation Instructions, Unannounced Visit Standards
and Supervision Standards and other supporting guidelines to
build a service value system based on customer needs and
oriented by customer satisfaction. In addition, in compliance with
the Operating Procedures for Property Owners Moving in Houses
and the House Delivery Management Regulations, we handled
procedures for property owners to move in houses in a quick and
orderly manner, in order to achieve smooth delivery of houses. In
terms of outsourcing services, we formulated the Supervision
System for Cleaning Outsourcing, the Management System for
Tendering and Procurement, the Supervision System for
Outsourcing of Guards of Honour and the Supervision System for
Greening Maintenance Outsourcing to clarify the work standards
and assessment standards for outsourcing service management,
aiming to strengthen supervision and ensure on-site service
quality. In order to ensure the planned implementation and
execution of various quality control objectives and programmes,
we have set quality objectives that are monitored by various
departments and regions. All the quality objectives we set for
2021 have been achieved.
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Z kTS - IREIEX R

| =

DD B

Quality target

EEEE

Third-party property owners would give a satisfaction
score greater than or equal to 86 points

BEZFEITRZEARENR86 T

Quality supervision score would be greater than or
equal to 80/82 points

mEEETI ARER80/825

The occurrence rate of public security accidents would
be less than 0.5%

BEEREREHBLERIPR05%

There would be no fire incidents or major potential
safety hazards

EERNERENH0 BEAREZRE

The repair and maintenance timeliness rate would be
greater than or equal to 95%

BERERANRERIS%

The handling and settlement rate of property owners’
complaints would be greater than or equal to 90%

EEIRFEERARERI0%

The Problem Closing Management System was formulated and
implemented in each procedure to deal with problems, in order
to grasp the key factors of customer relationship and solve the
immediate problems that property owners are concerned about.
Upon receipt of the problems reported by property owners,
employees should create work orders in the property cloud
system in accordance with the six categories of report, repair,
consultation, complaint, praise and remaining problems of
projects. According to the classification of property owner’s
problems and sorting of their information, we have reviewed
thoroughly and successfully settle their problems in accordance
with the Customer Service Work Order Handling Management
System to increase efforts to respond and handle problems, and
follow up the problems step by step until they are closed.

Under the three-level model of area self-inspection, regional
inspection, and random inspection of the property headquarters,
we keep improving the effectiveness of service quality
supervision and control by carrying out quality inspections, so
that quality services can be truly normalised. Each region and
area will be scored and ranked according to the inspection
results, and the heads of the top two regions/areas will receive a
certain cash reward. Incentives are given to drive service quality
improvement. Regarding the operation of each department and
region, we carry out regular self-inspection, identify deficiencies,
confirm resource needs, and strictly follow the requirements of
the quality control system to strengthen the implementation
quality.
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ZTiRTF - IREIEXE RS

Services for Central China Consumers Club Members
Central China Consumers Club, an online and offline
membership-based community organisation composed of
customers from all walks of life. Connected via the credit of the
“Central China” brand, we pursue the creation of a shared
platform for life sharing, intelligence integration, business
cooperation and win-win investment, with Central China Group'’s
internal and external high-quality resources as the value support,
aiming to build a new neighbourhood relationship. It is a new
lifestyle service platform for customers to share. From its
establishment on 5 June 2016 to 31 December 2021, Central
China Consumers Club organised 7,700 activities with around
123,000 participants, developed more than 80 tribes in 13
categories , and cooperated with 233 merchants. It is building an
increasingly perfect happiness system concerning neighbours
that includes four service modules of “rights and interests,
wisdom gathering, tribe and customisation”. Central China
Consumers Club, as Customer Service 3.0 of Central China
Group, with which we advocate the new gentleman culture,
share the new life with neighbours, and practice the new
neighbourhood relationship, so that more like-minded people can
attract each other and gather together. By breaking through the
barriers between physical communities and virtual communities,
the club will bring virtual communities offline, build a traditional
neighbourhood relationship and make communities warmer and
more humane. In this way, the new lifestyle will be no longer a
fantasy or a concept, but a beautiful life environment of property
OWners.

Central China Consumers Club implements the Member Service
Satisfaction Improvement Plan. It clearly stipulates several
processes, from product customisation, business approval to
member management etc. to optimise the product details and
service deliveries. A professional management team was set up
and online service tools were upgraded to provide accurate and
high-quality services for members.
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We actively pay return visits to new members to truly understand
their needs and provide high-quality services. An improvement
plan was formulated to increase accuracy for regions and cities
with low information accuracy to ensure the quality and stability
of the return visits. We organised 12 rounds of return visits to
new members and successfully visited 656 members in 2021. In
addition, we launched and improved the functions of adding and
editing front-end and back-end visit records to improve the
service efficiency of employees. A text message is sent to
members to conduct satisfaction evaluation after each visit and
each activity, which enables the effective supervision of service
quality.

With the continuous growth of the club’s members, we strive to
offer members with better services and products on the basis of
existing services to meet more personalised and high-quality life
needs of members. We implement the Standard on Compliance
of Rights- and Interests-linked Products we formulated to define
the principles, criteria and types to determine whether the
products are compliant, in order to ensure the quality of the
products. In the event of three or more complaints from
members during the use of the rights- and interests-linked
products, or any violations of laws and regulations by merchants
in their daily operations, the products and the merchant will be
also removed from the shelves and the club will also terminate
their partnership.

Central China Consumers Club sets key performance indicators,
namely 11 indicators including member satisfaction, to evaluate
service quality. We conduct data statistics and score ranking of
relevant assessment items in each region on a quarterly and
annual basis, and apply the ranking to organisational
performance and job performance.
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Jianye+

"Jianye+" integrates the internal service system and external
high-quality service resources and connects online and offline
service scenarios through online platforms (“Jianye+" mobile app,
WeChat mini-programme, etc.), Internet of Things and offline
physical network by using artificial intelligence, cloud computing,
big data and other technologies to provide basic community
services, local lifestyle services covering food, accommaodation,
mobility, travel, entertainment and shopping, and value-added
services like high-end customisation and wealth management,
aiming to provide tiered and graded housekeeper-like
membership service experience for more people in the central
China region. “Jianye+" mobile app features payment of property
fees, recording of facial information, visitor invitation, smart
home control, reporting for repairs, purchasing and other daily
functions, providing more convenient services for property
owners to live a better life.

B
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WBE A ((EEL] FEAD - M ERF
) UBENGTERRS  TRE LB TRYE
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Jianye+ APP
EE +APP

The “Jianye+" platform has established a sound quality control
mechanism, which regulates the work standards in many aspects
from products, user services to platform operations. The internal
policies we formulated include the Management Rules for Rights
and Interests of Members and Launch of Packages (trial), the
Management Rules for the Shopping Mall on “Jianye+" Platform,
the Management Rules for Operation of “Jianye+" Platform (trial),
the Management Rules for Business Categories on “Jianye+"
Platform (trial), and the Provisions on Defective Products,
Unsalable Products and Returns, which are to strictly regulate the
standards for launching products online, an audit mechanism,
return procedures for such products, as well as online
operations.
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Product Selection
EmEE

User Services
AFE R

Platform Operation
FREE

> Establishing product selection
standards, setting up a product
selection team, and appointing
product selectors online to
strictly control the product
selection process and
standardise the service process;

> Strictly standardising product
launch standards, formulating an
audit mechanism, and returning
products that do not meet the
online release requirements for
rectification;

> Regularly checking the listed
products and services on the
platform on a random basis.

> FIEEMEENTLE  WKE
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> TFHWMEFAE LEMNERMR
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» Establishing and standardising
the speech skills and service
procedures at each stage of
services to improve service
standards;

» Establishing mechanisms, such
as overtime compensation,
refund at any time after
expiration and advance
compensation, to maximise
users’ rights and interests, and
enhance user experience.

> TERR T80 S E R B YD I FE FR EE AT
T R AR RIZ - R= R

> FARTHEREN  BERER
R RTREMAEEY  RERP
EmeAl  IRARPER -

» Standardising the online
operation of each operating
entity and setting strict
requirements and standards for
the release of content, with
automatic review on key words
and expressions on the system,

> Adopting an appointment system
for the key advertising spaces on
the platform to maximise the
effective publicity of operating
entities.
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“Jianye+" quality control system
BE-EEEEEZR
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Central China Travel Services

Central China Travel is committed to becoming a professional
customised travel service provider, and offers high-quality
services for customers. We formulated the Standardisation of
Speech Skills for Central China Travel, which stipulates the
process of customer acquisition through phone calls, in-person
visits and online communication, and standardises
communication etiquette, ways to introduce materials and
products and closing remarks, so as to create the best
communication experience for customers.
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The Implementation Plan for the Customer Complaints Initiative
is carried out to improve product quality, strengthen service level
and optimise service system. The summarisation of problems
enables us to see a comprehensive improvement in service

BPFAREFPRFFHAETEHER T EAET

EmEE - MEREKF

BB Y B AN AR A

CEERBHIE o BB
BAERRBEE FPER

EREENEERET  BERERBEMREEE -

efficiency, customer experience, and product quality, and to have
confidence in products and services.

Communication

Management Product Quality Service Quality Contract Management

BEERE EmEE R EE EREE

> Improving standard > The production staffs > Conducting graded > Supervising contracts
communication skills, communicate fully with management on travel to ensure the
making a list of salespersons and managers, tailoring standardisation of
communication communicate needs different ranks for contract signing;
elements, and fully clearly, so as to ensure customers at different | » Holding a training
communicating with the complete and levels; session on travel
customers to confirm correct transmission of | » Providing first aid contracts;
their needs, information; training, etiquette » Establishing criteria on

> Responding to the > Strictly requiring the training and other contract signing and
requirements raised by product R&D centre to professional skills reward and
customers according follow customer training for travel punishment rules;
to our actual situation, service standards to managers, in order to » Making all kinds of

> Elaborating on avoid the psychological deal with different contract signing
products in the process gap of customers. emergencies. attachments;
of introduction. > EmEIEABHEEER | > YWIRTEZRETHORE | > Strictly checking the

> Establishing standards B - EHGRIE P B TRESAMKRTE signing of contracts.
to maintain customers TTRAMER R KRB - 1 REETRRFIHE > FEGRZEER  #
at all levels and IMEEMERBERE P RERBEZSHAEFEM
following the standards i > HIRMTESHETERE | > ARBRRESRNE
in daily work. > BRI ESKE M EAF L Al BEEINEZIEE B

> TEEIREREN - HIEE RIRE P IRGEEH EHEEEY  LUEE | > [UARBBHRBEL
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Coverage of Action Plan
THARBEHE
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N
Sortin Holding an action group’s meeting to convey the requirements of the handling action, carrying out
of Servi(g:e internal workflow sorting, problem identification, and solutions formulation.
LRl AR aeE - MERARTHER - BRABIERE - HRME - HERATR -
g | J
~
NSl Assigning persons-in-charge according to the specific problems and the responsible departments,
of supervising and coordinating the smooth implementation of the workflow.
RSl RIEFIEATEEE - WP SEETA - SLERNIENBRETES - 58 -
EEE® )
2H
N
The customer service department, as the supervisor of the action group, monitors and coordinates the
Service operation of the workflow and the implementation of standards from the perspective of a third party.
ACE EERBEIEATE MABEA - UESFNAREE  BETERNES - BEQHIT -
J
N\
Revison of Reviewing the problems in the service. Revising the service standards and grading standards
S according to the actual situation, and formulating and optimising systems.
e EE | FhARTS P LIRAIRIRE - 1T - RBERBERNERGTE - HIREEITIEET - WHIEBIEHETT
of systems W E
: Y,
Establishing a law popularisation and service training scheme; raising the service awareness )
: and consumption awareness of all employees through training; planning to hold one training session
“1577. | and one sharing meeting every month.
trainin BIEFHEEARRSGE - BBEIREEEREER  HEER  FrERETARRIEI
E%ﬁ&:}}l}lﬁiﬁ 1TRDEE ° J
&3

Steps to carry out the action plan
TEBARSE

Cuisine Henan Foodcourts BEARRE

Adhering to the policy and principle of “discovering, protecting, EEARZERA[HE - R#E  F& XA FER
inheriting and promoting” the traditional specialties and snacks in ~ E#EEEE  NEWNAFEHETRE - BT E
Central China, the Group has formulated and implemented HM(EZEAREERTEEBLABESIESIE) (B
various internal policies, including the Product Pricing and Price AR EREEEMAD - (BEFEEHE) (AR
Adjustment Management System of Cuisine Henan Foodcourts, EIBRBEEWEVZEREERR) K(BXRAEE
the Management Rules for the Merchant Selection of Cuisine — IRIEHIN SRR - UGB HEEEE  AEER
Henan Foodcourts, the Customer Management System, the

Collection Standards and Preferential Policies for the Service

Fees for Merchant Management and the Regulations on the Daily

Management of Merchants, to strengthen merchant selection
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management, clarify merchant selection standards and 1R ER  HEEHRAE - B - HUERE
requirements, regulate merchant entry, evaluation and EFEEAREELEE BHHEEPLEREIE
withdrawal procedures, and stabilise Cuisine Henan Foodcourts’” AHREEIMNEFEEEH#MBETAOMEE -

product pricing, regulate the management of merchants and
customers, and effectively improve employees’ awareness of
customer management and customer satisfaction.

Quality Control
BEEE

e Strictly implementing the

Selection of Merchants Improvement of Pricing

BEBX TEEE

e Adhering to the principles of e Paper backup price adjustment
openness, fairness and application form;
impartiality, and merit-based e Conducting market research and
selection; analysis on product prices;

e Establishing, maintaining and e Determining the prices of target
managing merchant selection products based on the local
system;, consumption level;

e Looking for and selecting e Reviewing the fairness and
merchants. objectivity of product prices in the

o BENFH - AFRIE - BEHER market;

JRA ¢ Recording the product prices

o BV HENEBEEEHER: reviewed and approved and

o ML EEMEK o entering them into the charging

system.

o MEHEMABHFE

o MITEMEMNMMSGATEIN

o BKEAEEMEEKTHERR
EmfEE

o EREMEBEBMESAAMEMEE
RNIEME

o HRFHBHERESL  WEHEA
B R4t o

merchant selection policies and
merchant management systems
formulated by the Company;
Managing the daily operations of
merchants, and handling the
merchant entry and exit
procedures according to the
procedures;

Supervising the quality of
products provided by merchants
and managing food safety and
hygiene;

Assisting merchants in applying
for industrial and commercial
qualification certificates.
BAEETT A Bl HITE B = BRI
RRBAREREIE
EERNRABKE  HRiEe
BRES « RISFE
EERREmmE NEY
EXC
BHERHETIEmELTEE -

AN O g
Koo

HeF

Quality Control Programme of Cuisine Henan Foodcourts

BEAREHEEBEHNER
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INNOVATIVE INTELLIGENT SYSTEM

CCNL, deeply engaged in the industry field, continuously
develops, practices and makes in-depth exploration of new
lifestyles with technological innovation. We are actively moving
towards the construction, development and operation of
intelligent communities to facilitate the healthy and orderly
development of the industry ecology, and set a model for building
a better new life with intelligent technologies.

Intelligent Property Management Platform

The Group, which is customer-centric, has built an intelligent
service system consisting of a “platform (intelligent property
management platform) + terminals (“Jianye+" APP, “Jianyejia”
APP and Bluedon Cloud) + Digital Command Centre + Call
Command Centre” using the Internet and big data and online and
offline integration, which realises unified service entrance, unified
command and dispatch and unified management standards,
promotes the big data support and scientific decision-making in
the process of property management and service, and
contributes to the digital transformation and technology
empowerment of intelligent communities.

We are not only a property management service provider, but
also an urban space operator linked by the big data of users. In
the intelligent application, with the original aspiration of solving
business pain points, we centre on customer services to discover
business pain points and optimise 16 intelligent functions in
customer operations, customer service work orders, manager
SOP (standard operating procedure), basic data and business
intelligence, with a view to reducing the burden for employees
and standardising and customising services in the property
management segment. Through technology empowerment, we
can increase business efficiency and achieve precise customer
services. In innovative intelligent text message payment
reminder, reminder task work orders, online decoration function
and online vacant house management, property managers
realise paperless and online operations, which empowers front-
line employees, and increases management efficiency.

ZTiRTF - REIEXGE
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ERMEXERNEEEFER  ARASEHN
FESES it LR L

ERILMEXERTE

AEBAREFRHRO - BB BB RASURRI -
REERTHEBE BRI Fe(BRthEERE
Fa)+im (TR +]App - TREXKIApp - BEEE)
+ BUF RSO+ IYIRES L | AREE B RS
BER BRO-BBAD  S—BERE  fi—
EIRRE  REMEERERGBIETHKNEIE
XEEMEBRE  WOBELEROBFLER R
R AE -

RPTLERME  BERABEAEEABABHM
MZERELR - 2021F TS BEAY &M
RYERREZAE TRAMRBIZEL - EH
1t LABREISREV AL » WEFERE AR L
REEBERN BLEESRPEY  BRIE-
& 2% SOP (Standard Operation Procedure » {2 % 4E
ERFr)  EMEBBRMEESESARE  161BE
B BMBRMELE  REEFUE  BEE
FRERY TEEAFEEEE EETHET
B REEBEHENGRLEEERSETET  MEE
RERTIEEAL  FECRE - Bee—E8T -
EIRERIBW

BEMAEARAT /20215 BE HEREARE 37



DIVERSIFIED SERVICES TO STABILISE THE QUALITY
Sk - IREZEXEE

38

Intelligent Payment Reminder
BREBRMER

As of 31 December 2021, CCNL promoted text
message payment reminder in 436
communities, reminding property owners of the
payment 1.467 million times in a single click.
Reminder task work orders have been launched
in 315 communities, which has been running
smoothly for 10 months. The online delivery of
batch text message reminders and the
standardisation of reminder task work orders
effectively reduce the repetitive work of
employees and improve the average payment
collection rate.

HZE2021F 128310 BEFETETREEE
EEAE N2 R BR—REE RS
EEF6TBAR  BBEIBIEE LR
31510 - FIZEIT10MEA - LERFEBHZ
EREEBFBIEEECERRITANE
EHTE:  =#&5 T FHRKE -

Intelligent Decoration Services
HEEEERE

Property owners handle the decoration
procedures and pays the decoration fees online,
which improves the efficiency of handling
decoration procedures and realises the
automatic push of decoration inspection tasks.
Our property management segment organised 4
training publicity activities, with more than 2,586
participants and 10 pilot communities. A total of
2,873 decoration inspection tasks were
completed in one week. We provide decoration
supervision services for 2,126 property owners,
which empowers front-line employees and
increases management efficiency.
FTRERIMBREFE UBNREFE
B ReETREFEMENSE BRTHEE
KA ER B B HEX - P ERBALZIET
EE4Y 0 2 AB25868 AR AR
18 - #1711 A R E KR ER 2,873
R2126 U EFIREREEERY - B —&R8
T BREPILH -

Intelligent Reporting Management System
BRBREEERS

The intelligent reporting management system is
adjusted to: The reporting management system
includes customer reports, repairs, consultation,
complaints, praise and projects’ leftover
problems. In 2021, the system covered 436
communities under management of Jianye
Property. There were 854,553 reporting work
orders, with timely response rate within 15
minutes of 97.83% and timely completion rate
of 96.16%. Paperless work orders and mobile
handling greatly improves work efficiency. At
the same time, instant transmission ensures
timeliness and authenticity in work.
BHREETEZRADTARR  MEEEER
BEEFHOME  WE - FW - RF - KB
TRELDHBEFRR 2021FE  DBEEE
MERE/NRA3GME - R5FT¥RE T E854,553% -
159 88 N & B & fE £ 97.83% K B 5T Ak X
96.16% A AMA(TE - BHFEIE - HAM
RE 7T IERE AR EREHORET T
ER R EE M -

Intelligent Management of ‘Vacant Houses’
BRE2BERE |88

Through online inspection of vacant houses, the
manager updates the information of vacant
houses online, realising automatic reporting of
inspection results, and providing more intimate
services for property owners. A total of 31,228
vacant house inspection tasks were completed
in 55 pilot communities, with the completion
rate of 89.25%, providing 9,358 property owners
with vacant house supervision services.

BBR ITEEFRKRYE  EXERENZEE
BEE BERUBERESER  REFRMH
EANAE O EIARTS o S5EA B/ NE KT TR EE
B E#%31.2281 MBEBTKER
89.25% /9,358 U X FIRMEERLEERT -

Central China New Life Limited / Environmental, Social and Governance Report 2021



DIVERSIFIED SERVICES TO STABILISE THE QUALITY
Sk - IREZEXGE

Intelligent RBA (Remote Building Automation) Management System for Facilities and Equipment
BHERERE (EREFEEL) BERSR

The management ledger for facilities and equipment is available online through online collection and
recording of their basic information. According to the work order issued by the system, we repair and
inspect the facilities and equipment, record the running status of facilities and equipment in real time, and
guide preventive maintenance and predictive maintenance. Jianye Property’s cloud patrol inspection system
was launched in 284 communities in 2021, including task scheduling of background system and regular push
of inspection tasks, which can complete task work orders offline, realise paperless inspection and achieve
digitalisation of hours of work orders.

BBETHE  BARERBEREE  AIESERNREIXETEAER  BEEASMTENIE - HRibH
HETHRENKRERE - BERNCHERIERENETRE  BEREEHIMEEENBREE - 2021FEF - 7
EEE28AMENRE ERBEEVEZRUBR RS BREESZGEBERE  KREBERERX - A ER&R
RRTHEBLIE  BRCREBEMAL - TETREEL -

Intelligent Application of Property Management Services
MERBERICER

We simultaneously set the goal of intelligent property
management services to create value externally and improve
efficiency internally. A “three-step” strategic plan was established
to optimise Jianye Property’s supply chain platform. We fully
utilise this platform to carry out management, business and
operation, and also to provide technology. We export resources,
capabilities and services on the platform, and achieve business
expansion through ecological expansion.

BPRPREMERBEERICBE  BREIN
EEE HRRRE - RAEET [=ZF5E] &
BERE UEERXMEHREEYS  HEE -
X% E% RftzEYal #EBHFEER-
B REEL - BBERERERETER -

01 Digitalisation
BF

02 Intelligentisation
i-3-1(4

03 Ecologisation
R

e BUSiness synergy, cost
reduction and efficiency
enhancement

e Online and offline, and
front-end and backend
interconnection

o HTEWHE - PEAIEIK

o BERTMAIARIHE

%538

N J

Jianye Property’s Supply Chain Platform Strategy

“property management
firm-customer-partner"
helps build a closed
service loop

e Exporting of the supply
chain platform

o [ME-BP-aERH]
—RhsE - BERTE
FiR

o FEHERERH

J

IR T BB

¢ Integrated operation of e Exporting of resources,

capabilities and services,
and building of
ecosystem

e Business innovation,
ecological expansion

o BR&WL - lRE&HL -
BENEIE - AR

o HFBBEIFT - ERRER
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Shisui Cloud

In 2021, we established the Shisui Cloud operating system for
lifestyle services in central China, which is based on “central
China” scenario and includes intelligent property management
solutions and business scenario solutions, in order to match the
strategic vision of matching market output model with the
Greater Central China strategy, and expanding the service radius
via exporting of products to partners. Shisui Cloud is committed
to offering one-stop solutions for property management firms in
central China: We provide a comprehensive management course
system for the property management industry through
knowledge transfer. Technology empowerment enables us to
assist customers in problem analysis and business
transformation through rich industry experience. We advocate
technological equality, practice knowledge co-creation, data
sharing, and community symbiosis, and provide property
management firms in central China with full-link upgrade
solutions tailored to local conditions.

Intelligent Communities

With the introduction of concepts such as “Internet +”, CCNL
accelerates the in-depth integration of the Internet with
community governance and service systems. Driven by the
construction of smart cities, it strives to provide residents with
comfortable living conditions and offer smarter management and
more humane services, marking the shift from extensive property
management to fine property management. We lead the
transformation with our original intention. The security guard
system for residential buildings has evolved from the most basic
security system to intelligent control by Al recognition and from
passive defense to active prevention, which allows the upgrade
from intelligent communities to intelligent and technologically
advanced houses.

The Group is committed to providing a safer, more comfortable,
more convenient, healthier and greener intelligent living
environment to create a new trend of urban housing. To this end,
we proposed the concept of 8F future communities, which not
only meet human living needs, but also focus on people
orientation, ecologisation, digital intelligence, etc. We will build a
people-centred composite scenario system covering eight major
innovations, namely future security, future traffic, future health,
future home, future building, future service, future
neighbourhood and future governance, with a view to building a
new type of communities that integrate multi-dimensional
perception, The Internet of Everything, openness and
compatibility, and make people have a sense of belonging,
comfort and future, so as to start a better life together.
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Intellectual Property Protection

In strict compliance with the relevant laws and regulations,
including the Trademark Law of the People’s Republic of China,
the Copyright Law of the People’s Republic of China and the
Patent Law of the People’s Republic of China, the Group regulates
application, registration, filing, change of ownership and related
information management of intellectual property rights, and
implements relevant regulations through training publicity and
continuous monitoring. At the same time, the Group formulates
an annual intellectual property management plan every year, and
designates a dedicated person to be responsible for
implementation and supervision, so as to actively protect its
legitimate rights and interests.

As of 31 December 2021, the Group has obtained a total of 530
intellectual property rights, including 12 patents, 330 trademarks,
165 software copyrights, and 23 functional domain names.
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PROTECTING CUSTOMERS WHOLEHEARTEDLY
Adhering to the principle of “customers first, service first”, the
Group is customer-centric, maintains multi-channel and frequent
communication with customers, and actively responds to
customer demands, striving to provide the best service
experience.

Response to Customer Needs

The Group handles complaints from customers in strict
compliance with relevant laws and regulations including the Law
on Protection of Consumer Rights and Interests of the People’s
Republic of China and in accordance with the Management Rules
for Handling of Customer Complaints of Central China Group, the
Management System for Handling of Complaints of Jianye
Property, the Management System for Closing of Property
Owners’ Problems of Jianye Property, the Management System
for Public Opinions of Jianye Property, the Management
Specifications for Operation of Merchants in Central China
Consumers Club, the Implementation Plan of Handling Action for
Customer Complaints of Central China Travel, the Special
Management Measures for Customer Complaints of Agricultural
Companies, as well as the Complaint Handling Procedures.
Continuous efforts were made to optimise the complaint handling
process and promote the online complaint handling and work
order visualisation to ensure timely and proper receipt and
handling of customer feedback and opinions. We classify and
analyse customer complaints scientifically via weekly analysis of
complaints in areas, monthly application of complaints in regions,
monthly reports of complaints of the headquarters and ranking
announcements, aiming to optimise service quality through
continuous improvement of lean management and services,
protect customers' legitimate rights and interests, ensure service
efficiency and better fulfill our commitment to property owners.

In order to handle customer complaints and feedbacks in a timely
and effective manner, the property management segment of the
Group divides complaints into three levels: general complaints,
key complaints and major complaints. Persons at different levels
are designated to be responsible for different complaints to
increase the efficiency of complaint handling. Complaint handling
principles have been established to standardise the complaint
handling process, as an effort to effectively protect the interests
of customers.
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ZTiRTF - REIEXGE

First Inquiry Responsibility System
BREEEH

12-12-24 principle
12-12-24 R

>

>

Employees of the property management firms shall
first reassure customers upon receipt of complaints;
The employees shall follow up the complaint handling
process until complaints are resolved.
METIEABEITLPKRF  EFHELELER
B

KRR AES -

+
P

ZANBRGBRE  BERET

>

Getting in touch with customers within 12 minutes
and informing them of the position and contact
information;

For problems that cannot be solved by telephone
communication, the persons-in-charge shall visit
customers within 12 hours;

Communicating with customers about solutions
within 24 hours and clarifying handling opinions.
2oENETFIREKE  SMEFPBBELBET
=

B ERESRARMAE
Hilk

20N AEEFBBIATER AREEER ©

12/ EABHE LFIHF

“Four Firsts"” principle

“Three keep looking” principle

[ e s — ] =R (=B ] =R
» Responding quickly;, > Keep looking until we discover a problem,

>

YV V V VY

Visiting customers immediately and coming up with
solutions;

Following up problem resolution and closure as soon
as possible;

Complaints that are beyond the authority of the
persons-in-charge must be handled in accordance
with the Management System for Closing of Property
Owners’ Problems of Jianye Property as soon as
possible.

B —RFEREREE

E-RHFSHEP LRGN ;

25— BF [ R M P REL R R R B RA PR

HRE T AREHENIRF - VESE KRR
EMEX T BEAEATIENE)EITHAERE

YV V V V VY

Keep looking until we come up with a solution;
Keep looking until we find prevention causes,
HAB RS

AR BRAIEET IR
HAEFER R AT HE o

Property complaint handling principle
MERFEERA
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Nelo=oienteey We classify complaints, fill out the Customer Complaint Record Form or finish a complaint work
of order, and transfer it to the relevant person-in-charge as soon as possible.

COIBIENISY $HGRETHE - HR (BEPIRRREHER) IBARFTLE - F-HEREBEEMEBEETA -
ReFZHE

N
- Each community expert is the first person responsible for general complaints, and assists relevant
Handlin
of 8 person-in-charge to handle complaints.
complaints EPENRERAE—MEFNE—SEA  BEIEEEE AT ERFRREITEE
REFEE
J
N
. After a complaint is handled, it will be described in the work order, official document or Customer
?gengj%lg'c'?(t Complaint Record Form in time and fed back to the customer until the complaint is closed.
B3R 5 WHRREERKELE « ANk (FPEFEHER) FETRIANREZRF - E2RFTH -
J

According to the principle of first inquiry responsibility system, the first acceptor will make a return visit to h
the customer for closed valid complaints. If the customer is satisfied with the handling results, the case
Return will be transferred to the relevant person-in-charge for filing. However, if the customer is dissatisfied with
Vsksier | the handling results, the case will be transferred to the relevant person-in-charge for continued handling.
coplEls] RBEREBESIRA - F-XEAHE TENBRURFETR - BnEnEZERETATE -
Bl NmEREEEREEARERE

J
N
General complaints will be closed if customers express their satisfaction in evaluation or return visits.
ST For customer complaints that cannot be completed, it can be closed after approval according to
i S the Management System for Closing of Property Owners’ Problems of Jianye Property.
Comp|aints *?ﬁﬁ%%@%ﬁ%ﬁiﬁZ@EEﬁ%E@%EE ; N o

BRI HEMETHE LI - BiE (BEMEXEIMEREAEIESE) SIBBETHEITER -

J

Property complaint handling process
MERFEERRE
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In order to effectively protect the rights and interests of
customers, we implement a complaint handling supervision
system, and conduct complaint reporting and complaint spot
checks. Each region summarises the complaints in areas every
month and submits a complaint analysis report containing
progress of major complaints and corrective and preventive
measures for the previous month to the head of the
headquarters’ manager service department. In the following
month, the call command centre of the Group’s headquarters
summarises all the complaints of the previous month, and
generate relevant complaint analysis report. The comprehensive
management centre of the Group’s headquarters produces
typical complaint cases every six months and distributes them to
all levels of units to share the complaint handling experience and
response skills. The community supervisor/manager and
community expert carry out a spot check on complaint records,
follow-up handling, feedback and filing every week. The area
manager conducts a monthly spot check and guidance on the
complaints in the area. The head of the regional manager service
department checks the complaint handling situation every
month. We assess the complaint handling results, and punish the
responsible person according to the level and frequency of
complaints, so as to effectively control the service quality and the
complaint handling process.

Customer service staffs of “Jianye+" analyse the details of
complaints every month, publicise and rank the number of
complaints, the reasons for the complaints, the time limit for
handling, the handling plan, the information on various types of
complaints, and the complaints about merchants, and proposes
rectification plans and suggestions at the same time. The
complaint report is submitted to the heads of supply chain, mall
operation and other departments respectively. Meanwhile, the
customer service staffs of “Jianye+" pay return visits to users in
the event of three complaints of the same kind about the same
products, rights and interests, subscription packages and
activities within a week. The products, rights and interests,
subscription packages and activities shall be suspended or
removed to protect the rights and interests of users.

BEHETERAT /2021585 - tERERRE
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Establishment of complaint channels
RIFRERE

01. Complaints filed via telephone: Calls to the Command Centre and

calls to other service departments.
KB  WAFEIER O RE - HMREEFERE -

02. Complaints filed via visits: Employees receive complaints filed after

customer visits.
AREHEH : TYEABBEEIRS R 05 -

03. Complaints filed via correspondence: Complaints filed via letters,

etc.
BB ¢ 151 B -

04. Online complaints: Jianye Property’s official WeChat account, online

media, WeChat, Jianye+ APP, etc.

Y

3

24

(

MEET  BEMEEMTS - PHBEER e - BFE+APPE -
05. Transferred complaints: Complaints transferred from Central China

Group and other business segments.
REFME - AEEEEREMEBRBTEAIRF o

In 2021, the Group's property management segment, tourism
segment and community life accepted a total of 6,501 complaints
from users. Specific complaints related indicators are shown in
Appendix II.

We focus on protecting the legitimate rights and interests of
customers, responding to their needs in a timely manner,
safeguarding their safety, maintaining effective communication
with them, maintaining a harmonious relationship with them, and
enhancing their satisfaction and brand recognition.

202146 - AEBYERS - RIERIR KA EAETE
£ ZEAFRF65014 - REERFEMAEER
Bfge— o

HIEREZFAEREDR  MRERETPER
THEFLZE  EEPHEFAMMNBBEIN &2
BEPHBNOMNERBE  RATFHNMEE MmhE
BRI -
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Jianye Property’s 24-hour customer service hotline 4009617777
EEYZE24/NEE F ARFEZAAR 4009617777

Jianye+ APP for property owners
EFIiHEFE+APP

Managers’ WeChat accounts
ER

Property owners’ meetings

Five Channels for Communication with Property Owners
HEFNAEKXEBERE

In 2021, a third party was appointed to conduct an annual 20215 % @ RFIEFZE=FUNEEZFR A HE
customer satisfaction survey on asset-heavy residential projects EEFEHEEREFERF MEE A - HFHE
in the form of telephone interviews. Adopting a mode of &AM EFPFREPLRFHELLER Y
combining nodes and mid-year and year-end visits, we collected #IEREHEE « FKRKEEEEZEHFRM - 1
and analysed information about satisfaction of property EEBAHMVETBEREEEREREEETE
management services, notification of emergency events such as B REBUWE DT TIE - HHLERUAFFREE R
water and power outages, community activity organisation and Z2RET N —FEFEHRA TR - 2021 FEF
cultural atmosphere, and decoration management satisfaction. WEBEERESED 8935 s ALEFEHIZE
The survey results were presented in the form of reports to  3.3% » ER|ITEIZEKFE

determine the key improvement directions for the next year. The

overall customer satisfaction score in 2021 is 89.3 points, which

is 3.3 points higher than the Group's annual target value,

reaching the industry benchmark level.

Satisfaction Survey Plan for 2021 and completed two surveys in -~ FHFI ) 5Bk T FH - FERMAAF TIE

the middle and at the end of the year. Through the monthly # - BBESAFMLENL TIE EBETEAER
return visit of new members, we supervise the retention of new HHEEMHEREBER BA THEENMEE -
members by staffs, which improves the satisfaction of new  FFSHEETRELEMN - $IE 7T HEBR =
members. We have formulated a special satisfaction ERAE BERTHEEMEENRFHR88%EF
improvement plan according to the different operation status of ~ 4X95% R RFEFE D759 592 5 KU T o
regions, seeing an increase in the overall satisfaction rate from

88% in the middle of the year to 95% at the end of the year, and

in the basic service score from 75 points to 92 points

Moreover, Central China Consumers Club laid down the Member — thoh » Z#HEhE TR FEME S EREE
o [
8
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We create a happiness system based on the service needs of
property owners at all stages of the entire life span, in order to
improve their service experience. We provide one-to-one
services in the entire lifecycle, Central China by Your Side, Ice
Melting Action, Central China Happy Times and Star Convenience
Services, which have effectively shortened the relationship
between property management firms and property owners, and
increased the stickiness with property owners.

Central China by Your Side
BEEHE

RAXTRGER  RAGEEI2EHBENS
BERRERR  ITEERTREBR - LARESR
EaBH -8 -HHRE  BEESE - BUKTT
B ERBAEETHNERBRRY  DERE
MEREZINEE - BMER TR -

convenience Services
BRR®K

We carried out a total of 172,729 activities
themed on Central China by Your Side and paid
return visits to property owners by telephone,
WeChat and other means to explore their
needs. Return visits were paid to 230,245
households, with the completion rate of
133.30%.

BT HEAERRAFEFTRTAREES

We offered convenience services 17,958 times,
such as knife sharpening, cleaning of floor mats,
voluntary diagnosis and treatment, and free
haircuts in various projects under management,
with 162,273 participants.
BMREEEEERRET] - BEANE &
7 RBEFHZERRSE L 17,9588« REF
2E2162,273 AR °

FiEEB 17272908 RIBEE - MEEH
N—Y—RFEE ZREEF K K:tEH
230,245 7 © ElFH7EA % 133.30% ©

Maintaining Customer Privacy

Great importance has been attached to customer information
and privacy protection. In strict compliance with relevant laws
and regulations, including the Administrative Measures for
Classified Protection of Information Security and the Regulations
on Protection of Computer Information System Security, the
Group formulated and implemented internal policies, including
the Information Security Management Rules, the Data Security
Management System, the Management Measures for Operation
and Maintenance of Equipment Rooms, the Management Rules
for Computer Information Security and the Management Rules
for Information System Security. It takes a prudent and rigorous
attitude to export information to the outside world to ensure no
leakage and abuse of customers' personal information. We have
established a comprehensive information security protection
system for CCNL based on cloud computing network security,
host security, application security, data security, security
situation awareness and other security services. In terms of
management, we strictly control access to data, conduct safety
training activities for employees and raise their safety awareness.
We ensure data security from both technical and management
aspects to protect our information security and customer privacy.

HEEFRAL
AEESEERETPERMELRE - BRET
(ERZE2FAREEEIE) MGIERERER
RERREGI)FERER  FIELER(EER
2EEMARD) (BMEZ2EEHE) (BEE4
BEEMIE)  GGHEREER2EEMADR(ER
LERZE2ERMADENEBE  RIEFFEBE
MEERINAELES  BREFPEAGETHK
RBEMEM - KRG L RAEREFEREL
2 IHTE ERARE BEBELRE LEED
BAMELHELREZRY  BURRNEEEZEH
SERREM#E  WEE L BPIBBER IR
Ranf - MREIZE2HIMESZE2ER - &
PEBBE L 2R EAER FEEET - RE
AEEEEREREFEL -
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In addition, the Terms and Rules for Customer Data Protection of
CCNL were formulated to strengthen the personal information
security management and protection of the Group’s customers,
fulfill the obligation of protecting their personal information, and
ensure the security of their personal information. We standardise
the process of collecting and using customer information, the
access to customer information and the environment for carrying
customer information, so as to reduce the risk of illegal use and
dissemination of customer information. We solemnly promise
that “Jianye+" respects and protects the privacy of all users who
use services. Meanwhile, employees are required to sign the
Confidentiality Agreement for Resigned Employees, to ensure
customer privacy security.

Ensuring Safety of Customers

The Group has formulated and implemented internal policies and
guidelines, such as the Fire Safety Management Regulations and
Operation Manual, the Management System for Fire Maintenance
Suppliers, the Management System for Elevator Maintenance
Suppliers and the Operation Specifications for Emergency Plans
(public security), and exerted active efforts on fire protection
safety, fire protection, elevator maintenance, order maintenance
and patrols, etc. to fully protect the health and property safety of
customers. We have established commitments and goals for the
health and safety of residents. The actual safety management
satisfaction score in 2021 is 93.1 points, 3.1 points higher than
the target value of 90 points.

The Group has set up a complete fire safety management system
in order to clarify fire management responsibilities, enhance the
ability to handle fire emergencies, improve fire control level,
strengthen fire safety protection in communities, prevent
accidents, and reduce fire safety risks. Persons are assigned fire
safety responsibility for the head office, regions and areas.
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SRS - REIEE

O B
DD

Early intervention stage
RIEATT AP ER

Acceptance inspection stage
AEEREER

Operational management stage
ETEERR

» Asrequired, we conduct joint
review of the fire protection
system design drawings of a new
project, and conduct field
inspections for the establishment
of the fire protection system to
ensure that the design drawing
and equipment installation meet
the requirements.

> RIBRE TSR - HHEETRIER W
B ARG EtEARETEE - I
OB 25 hE TEI TS - IR
BlALERET  RELRERFEEK -

> The regional engineering
technology department conducts
self-inspection on the installation
and function of firefighting
facilities and equipment ;

> The engineering technology
department of the head office
conducts special acceptance
check on the fire protection
system;

> Rectifying failed items and
problems discovered;

> Carrying out the handover of
firefighting facilities and
equipment.

> @I TR &0 8 R e sk
ZRRIEHETER

> RRR IR AR A
REHEITHIBRIL ;

> STHIRBIATE RS RE
EIRBUEE

> ETTEDRERESEETL
fE o

» Conducting inspections and
maintenance of firefighting
facilities and equipment in each
area according to the relevant
requirements of the operation
instructions;

> Carrying out maintenance of the

fire protection system in strict

accordance with the terms of the

Fire Protection Technical Service

(Maintenance) Contract,

Launching fire emergency drills,

> Organising fire safety training and
publicity;

> Carrying out information-based
control of equipment and
facilities.

> BEREKBIEXEEERRE
koo STEDBEP R MR TR
RARETHE

> BB IRRCOBM iR (M rR

B)BRDGFAITHEG#RT

=

EITH ESEM

B2 HIREIREE

> BRBHRIEESEE -

Y

Y V

Special inspection standards for firefighting facilities and
equipment were established based on the 13 key points of such

Fire Safety Management Control Process
HER2EEEZEIRE

B S BT R R E 13 AR5 2 - Bl E BT
IR IR EIRE © B REVAER T2 HEp -

facilities and equipment. The engineering technology department
and the basic service department of the head office conduct joint
inspection on firefighting facilities and equipment in cities every
half a year and in areas every year. Communities are ranked
according to scores. We use certain penalties and incentives to
strengthen fire safety management. For instance, if there is no
water pressure in the fire water system, the superior person in
charge of fire safety shall be jointly held responsible, and if in
serious circumstances, the expert in charge of the project shall
be dismissed from the post. For the top three communities with
the highest scores in the annual fire safety inspection, the
relevant persons-in-charge will receive a certain cash reward.

ERRGHBHARERN  REAREFFER
Wm o 2FBEERR WA ET NESH
Fre AR — E B &1 &% B2 R 8 i o2 BB = 2
B AUEKERERBNFEEKESFER
BEEHERENZE EREEA  BHHRENY
BHREBICGETRE - FE/ ) BBENEERSE
RERIARIEFIN =% HEAEATE—F
B 2R -
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’

Bt

In addition, we formulate and implement the certification  oh » PIRS KE G EEEEIEEE1FES
programme for monitoring specialists in each major districts, and ~ R #|F BT HBASEE - RPIERYWESL2 S
make a plan to retain the certified specialists. All property  ZREEES KOS - WAONEKE2EZEe
management staffs are required to participate in fire drills and  SEFFRIEER1E - FHAIMNEE E5 - H:% =
fire linkages, with an aim to enable them to learn fire rescue  =1{& - BIREEHEIATLA « BEIRENHILE o
operations. We strengthen fire safety awareness, knowledge, and

hazard publicity, and strictly control fire safety red lines, and any

acts that touch the red lines shall be stopped when discovered.

B
10

Fire Drills
SHEREAR

In order to continuously strengthen safety control, the Group A#FE®R({LELE2EE  AEEEFHREFREER
carried out the fifth special action: Iron Eagle. Through the action, 478 : #/E778) - ZIBTIHRBERFE * P
we assess star gate guards and models of gate guards to  f@EHTF TE - BB FRIEFEEE(\L - s8{LFE
maintain the standardisation of gate guards, strengthen the ¥4 \sk A EE1Z  RERRETASHELS -
control over outsiders, and ensure the personal and property  [E - BB E T 2B ASY [EETE]
safety of the property owners. At the same time, all guards of FEEBM « B2 LGB RIBETET UIRH
honour are required to learn the purpose, implementation plan  GE#Z EBEES T o

and inspection principles of the Iron Eagle action to enhance

their ability to perform duties.
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ZTiRTF - IREIEXE RS

Training for Guards of Honour
Bl

We formulated and implemented various guidelines for the
prevention and control of the pandemic, including the Guidebook
for the Safe Operation of Employees during Pandemic Prevention
and Control and the Operational Procedures for Entrance Guards
during Pandemic Prevention and Control, and established a
normalised pandemic management mechanism in accordance
with the organisational structure of “headquarters-region-area”,
to conduct supervision and prevention and control level by level
to ensure the health and safety of community residents in the
special period. Moreover, strictly following the national pandemic
prevention and control requirements, we actively carried out
prevention, supervision and inspection work, and immediately
initiated the first-level emergency response in more than 300
communities in Henan, Xinjiang and Hainan. All front-line
employees went to the front line of pandemic prevention without
hesitation, and resolutely implemented professional, strict and
comprehensive prevention and control measures in every city
and every community we operate, thereby promptly beginning
the fight against the pandemic, and building the first line of
defense in the communities.

SR BRTE - RAISIEL B (R TR #ER
2EEEEE) M(PIEEZERBHZEEERE)
EPRTIERES  HRIEL —EBE —HFEI®
MERABEIRBEENERIKS  BBEE
BEE EENE RELREPERKFEHNE
miRRFEERZE - [ RAREATERREED
2ER - BEFARSAEBRHMEBRETF &£
AEEE kR BRN300Z @R E —EE
RB—HESEE 2R-QRETIHREREM L
iR —4& ERFELNE—ENT &
HEREBRHMITESE  BIE 2EOHEESE - &
FRRITERISHIEHER - RFEHREEHR -
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BEING PEOPLE-ORIENTED TO BUILD A TEAM
RARBN > FTEERBEX

The SDGs addressed in this section: 7K = & [0 f& SDGS:

5 MR 8 BEET/EA

REER

3 RiFieE
B BRI

e

Good health and Gender equality Decent work and
well-being economic growth
RIFERER L HEIFEE BEEIENREER
Stakeholders’ concerns: Flzs AR5 BE ¢
Internal score External score
NEBEF D SNEBRTE S

o

Prevention of child labour and forced labour
B IHEEE T MaH4 T

Employee S o
compensation Employee training
and welfare and development
8 T HiEE R B TiEIHEER
Employee care
and protection of Employee recruitment
rights and interests and team building
BT Rlem B TR0 6 [ P 22 ek
RIS
Employee occupational health and safety
BTREREREETS
Source of Information. Materiality assessment of ESG issues BIE AR  ESGi# BB B 17T

Note: Internal assessment covers the senior and middle management of the &t :  AEGETIEREHEBAEEZREFREEAE - 5056

Group, while external assessment covers ordinary employees, FHERERHREESEST  (HERBHB/BE
suppliers/contractors/partners, industry associations/public welfare TEGE  RNuHg FF ¥F &5 RBE
organisations, customers/property owners/members, investors/ HOREEERTESNE ~ BT EEHIE - g1
shareholders/capital markets analysts, governments/regulatory HE/EEEREMF =G

authorities, local communities/neighbourhood committees and other

Stakeholders.

A sound employment management system has been established EEFEEERUTESHNRERBEERE - BHRIRE
by CCNL to actively protect the rights and interests of employees. B T#x : HRPURETEHMEHOMAETER « BEH
We provide customised empowerment projects, smooth career BEECHBETIHEREKS  HEIAZES &K
paths and extensive development opportunities to tap full MEMRE TEBEBR K TETHE - 51F
potential of talents. The focus falls on communicating with and BRAMRBE K - EEEE F5 RO ES
caring for employees, aiming to give them encouragement, trust, CHHETHSENHREE -

and courage and sense of identity, create a healthy, equal and

relaxing corporate atmosphere, and promote the common

development of employees and the Group.
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RARIN - FTEEEBK

SOUND TALENT MANAGEMENT

The Group, which adheres to the concept of “Caring for
employees and being people-oriented”, provides employees with
a fair and harmonious employment environment. A complete
training system has been in place to ensure the continuous
development of employees’ careers. We create a diverse, happy
and modern working space to achieve the common growth of
employees and the Group.

Equal Employment

The Group carries out employment activities in accordance with
applicable laws and regulations, including the Labour Law of the
People’s Republic of China, the Law on the Protection of Rights
and Interests of Women and Children of the People’s Republic of
China, the Law on the Protection of Minors of the People’s
Republic of China, and the Provisions on the Prohibition of Using
Child Labour. A scientific human resource management system
was established based on the Human Resource Control
Programme, involving employee recruitment, promotion,
compensation, benefits, evaluation, training, employee relations,
communication, etc., to ensure the legal compliance and fairness
of employment.

We formulate and implement the Recruitment Management
System to hold recruitment activities in accordance with the
principle of fair competition, treat every applicant fairly during the
recruitment process, and ensure the openness and transparency
of the recruitment process and the unity of recruitment
standards. In order to support the rapid development of
businesses, the Group put forward a diversified and inclusive
talent reserve and training strategy, actively recruit talents
through campus recruitment, experienced recruitment and other
channels, and optimise the employee composition to promote
diversity in gender, age, region, educational background, etc.,
providing abundant human resources for the transformation,
upgrading and development of the Group. With attention paid to
the training of outstanding fresh graduates, we are committed to
creating a young, professional, international talent team. Different
training systems have been established according to the
recruitment of interns (Jianye interns), management trainees (new
driving force) and school recruits (new vitality), with an aim to
build a differentiated brand of campus recruitment. CCNL
recruited a total of 1,303 new regular employees in 2021.
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BEING PEOPLE-ORIENTED TO BUILD A TEAM

Priority is given to internal training for job vacancies in order to
ensure the full use of internal human resources, we encourage
internal open recruitment, and all our agencies can publish
internal recruitment information on the recruitment platform for
all employees to see and participate in. We actively take
measures to avoid possible conflicts of interest to ensure the
provision of equal and fair competition opportunities and a work
platform. In principle, all department-level professional
companies do not employ individuals who have immediate family
relations with internal employees. Special talents must be hired
after approval by the president, but they cannot be arranged in
the same department as their relatives.

We strictly comply with the Circular on Further Regulating
Recruitment Practice to Promote Female Employment released
by the Ministry of Human Resources and Social Security and the
Special Rules on the Labour Protection of Female Employees
published by the State Council. We promise that there will be no
discrimination in terms of age, gender, place of origin, ethnicity,
customs, religion, social class, physical disability, political
affiliation and other aspects in the employment process, and we
will not raise the employment standards differently due to any of
the above factors.

We prohibit and resolutely reject child labour and forced labour.
The age of applicants is verified through ID cards and other
materials in the recruitment process, and the age information of
employees is verified again when recorded in the internal system.
We implement the eight-hour workday system, pay statutory
overtime wages for the employees working overtime voluntarily,
do not advocate forced labour, and do not allow any overtime or
labour against their will. No violations in relation to child labour or
forced labour were found in the Group in 2021.

As of 31 December 2021, the Group had a total of 6,007
employees. The number of employees by gender, employment
type, employee category, age group and geographical region is
shown in Appendix II.
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RARIN - FTEEEBK

Training and Development

CCNL puts talent development at a strategic height, trains talents
in an all-round and multi-level way, and fully taps the potential of
employees. The Training Management System was specially
formulated to establish a three-level training system of “group-
headquarters-region” covering all aspects to provide professional
talent support for corporate development, in order to meet the
talent reserve demand in the process of rapid development of
the Company and promote the standardisation and
institutionalisation of its training management.

Based on the level and type of trainees, and the content and
form of training, we establish a matrix training system that
combines the training level system, curriculum system and
organisational system. Relying on CCNL Academy, the Group
builds a comprehensive employee learning and growth platform
to promote the common development of the Group and its
employees. Meanwhile, each of the business segments has
refined and upgraded the training courses applicable to each
business model according to the training system specified by the
Group. For instance, our property segment has established a line
empowerment mechanism for manager services, quality
management, engineering technology, financial management,
basic services, intelligent services and comprehensive
management, and has created seven-level talent echelon training
courses for employees at different levels to train efficient talents
for property management services and serve the central China
region. Central China Consumers Club promotes and selects
outstanding grassroots talents through the Rock Programme,
provides high-quality learning resources for new in-service
managers and key grassroots employees, and strengthens
employees’ business capabilities and upgrades management
capabilities through team projects, so as to meet the needs for
reserve of grassroots managers and complete the establishment
of talent echelons at all levels.

EIIEBRE
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RARBR - IS EEBE

“Lunch & Learn” Training Programme
[Lunch & Learn] 1Z3I1EH

“Lunch & Learn” is a new sharing and communication platform created by
CCNL Academy in 2021. It holds a theme sharing every two weeks and invites
certified lecturers of the Group to share courses through the online conference
platform, covering general skills and professional literacy, aiming at improving
work efficiency. Since its launch in October 2021, it has offered 7 quality
courses, with more than 5,100 participants.

[Lunch & Learn] R 2021 FREFFHEEZREHMITEN S ZRRTE - BEH
BIT-—RFENZE  BAEALEERETEZMBAR TR TRETRIENZ
REBAREENBEZERAND BHWREBAREA TEXMEE - 82021
F10 ARREIAZK - HEHBRRR7H - RFF28E2E 5,100 AKX

G

nt Training Camp for New Employees
FraE m IRE E

The m training camp for new employees, a training
programme for new recruits, principally serves new youth
employed in experienced recruitment and two types of new
employees categorised into ‘new driving force” and ‘new
vitality” employed in campus recruitment. Based on the
three-level training system of the Group, the three-level
training contents are offered for new employees, namely
new youth training (corporate culture), ice melting plan (the
overall situation, service system) and onboarding of each
company (specific businesses, skills), in order to guide
trainees to understand the businesses and main
development history of each professional company.

(374 R | RFETIEIIER - F2RENTEER
EHEF  REBERBHFNENMENE TS &
EAEE=FITIIBRER  EAFSFEI(DREX
{b)-FAEERUKET 8l G EEERIERN - RBER) -84
AETE DIEFI(REEEE - R M= B THEIIAE -
SIEZEFTHRMEFEXENRAEBBERAREERRFIR o
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RARIN - FTEEEBK

Rock Programme
ERHE

Distant Mountain Programme
=ILsHE

Central China Consumers Club launched the Rock
Programme to empower new in-service managers and
grassroots backbone employees, in a bid to enhance the
business and management abilities of new employees.
The training programme adopts a multi-dimensional
learning model, and introduces team competition to
improve coordination and cooperation capabilities. The
Rock Programme gathers the original intention of core
talents in the club, which supports the career growth of
core talents.

ARABIXKREREE BNERE SRS
RMEERERE EESHEIRHEEE - BEIRA
ZHEBERRN - S| ABFEMBEERAIHALS 16
B [EBAFEBERODATHERSVOES - BN
B AT BB ER R o

The trainees of the Distant Mountain Programme include
the managers of functional departments of the Group’s
headquarters and the managers of various business
departments, with the important task of training high-
quality middle and high-level talents for the Group. The
training programme adopts a class mechanism to
strengthen the communication and interaction at the
management level of the Group. The focus is innovation
and practice, and the results shall be multi-dimensional,
which is conducive to the achievement of the Group’s
strategic goals.

FRIUE S\ R A AEEAIBEPFIERAS -
BEXPERAERS  ARZR/XAEERLEEBETSE
ATHEME - FINETIERES - AINBAEEEEE
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A three-level training evaluation process has been established to
evaluate and improve the training effect. After the
implementation of the training, the training organiser will ask the
participants to fill in the Training Effect Evaluation Form for first-
level evaluation. After the training, the training organiser will
present the Training Implementation Summary Form and the
results of the post-training examination. This is the second-level
evaluation. The headquarters conducts interviews with the
immediate superiors of the trainees from time to time to
understand the behaviour and performance improvement of the
trainees, measure the application of the training knowledge of
employees and the effect to be generated on the job, and further
carry out follow-up training considering performance appraisal
work. This is third-level evaluation. It can be used as the
reference for improving the training measures and making the
next year’s training plan.

We formulated and implemented the Detailed Rules for
Management of Internal Lecturers of CCNL Academy, with a view
to building a professional and high-quality internal lecturer team
and standardising the management of internal lecturers. CCNL
Academy currently has 48 lecturers and 61 courses. In the future,
CCNL Academy will continuously optimise relevant systems,
expand learning and sharing platforms, promote the
establishment of the lecturer system, and build a team of
certified lecturers with “excellent ability and ability to fight”.

The percentage of employees trained and average training hours
completed per employee by gender and employee category in
2021 are shown in Appendix II. Our training plan for 2022 was laid
down based on the implementation and evaluation results of the
2021 training plan. We will invest resources to conduct repeated
calculation and upgrading of training courses, further improve
the training system, optimise systems, mechanisms and learning
sharing platforms, enrich learning forms, and improve training
satisfaction and training effect.

We have established the Position and Rank Management System
to clarify the position sequence, unify the rank standard and
improve the career development channel of employees.
According to the characteristics of positions, we set up three
types of job sequences: management sequence, professional
sequence and operation sequence. The management sequence
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and the professional sequence are interconnected, and the
employees of the operation sequence can also be promoted
across channels. We encourage professional and management
staffs to grow into inter-disciplinary talents with high skills and
strong management ability in professional and management
channels, respectively. In order to match the promotion of
employees and strengthen the connection between strategies,
goals and rights and responsibilities, we have formulated the
Performance Appraisal System to conduct a comprehensive
evaluation of employees. Employees enter key performance
indicators through the system. The superior department will
make an open, objective and fair evaluation of the employees
based on the completion time, work quality and contribution to
the Group. The evaluation results correspond with annual
performance pay, bonuses and promotion, so as to motivate
employees.

EFFECTIVE PROTECTION OF RIGHTS AND
INTERESTS

The Group regards employees as the most important wealth, and
provides maximum care and assistance to employees to enhance
their sense of belonging, and stimulate their enthusiasm and
passion for work. We have formulated and implemented various
internal policies, including the Compensation Management
System, the Incentive Management Measures and the Leave
Management System, continuously optimise the compensation
and benefit system, value and listen to the opinions of
employees, actively carry out diversified cultural activities and
condolences, and care for their life.

Compensation and Benefits

We formulated the Management System for Labour Contract,
Social Insurance and Provident Fund to provide all employees
with competitive compensation and benefits, and Provide all
employees with social security, such as pension, medical care,
work-related injury, maternity, unemployment insurance and
housing provident fund, in accordance with local policies of the
places of business. We strictly abide by national policies on
holidays and working hours, encourage employees to balance
work and life, and ensure that employees enjoy legal rights and
interests such as sick leave, marriage leave, maternity leave and
annual leave.
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We formulated the Management Rules for Employee Welfare and
Care and implemented them into day-to-day operations, aiming
to enhance the sense of belonging of employees, stimulate their
enthusiasm and passion for work, promote the realisation of our
strategic goals. Our care activities cover the work, life and family
of employees, with which we hope to improve the quality of life
and happiness of employees in an all-round way. We prepare
caring gifts for new and departing employees to strengthen our
ties with employees. Meanwhile, all employees of the Group are
entitled to transportation allowance, seniority allowance, lunch
allowance, holiday gifts, birthday benefits and gifts for marriage
and childbirth. Employees’ children and parents can also receive
gifts on Children’s Day and Double Ninth Festival. Furthermore,
we fully integrate the resources of the service system to provide
employees with preferential policies for house purchase,
preferential policies for children’s education, Jianye+ in-app
purchase benefits, ecological agricultural products and discounts
on tickets for cultural destinations and other special benefits.

Communication and Care

In order to improve the office mechanism and increase work
efficiency, we formulated and implemented the Management
Measures for Communication and Feedback to ensure timely
communication, consistent understanding, effective solution and
smooth execution of all tasks under the principle of unified
planning and deployment . Diversified communication channels
have been set up to encourage employees to put forward
reasonable opinions and suggestions in various forms.

Persons-in-charge at all levels are required to have a quarterly
interview with indirect subordinates to understand their working
and living conditions, suggestions to the Group and other
information, fully grasp the dynamics of employees, and record
them in the communication and feedback form. We set up an
opinion collection mailbox, and any employee can send an email
to express opinions and suggestions, which will be collected,
sorted out and reported to persons-in-charge at all levels. The
above communication records and opinions will be used for
subsequent improvement and optimisation of employees’ work.
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In addition, new employees can interact and communicate with
the management through “executive meet-and-greet”, “rookie
roundtable” and other ways. We also organise exchanges and
sharing between department heads, job mentors and new
employees from time to time to communicate the personal
development of employees. Rewards will be given to employees
whose opinions can effectively improve the work and optimise
the businesses. If employees’ feedback is a complaint, we will
punish the respondent when it proves to be true after

investigation.
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Daily Communication Meeting
AEBEER

In addition to providing employees with a complete
compensation and welfare system, building smooth
communication channels, and creating a comfortable modern
office space, we also organise a variety of team building activities
and recreational and leisure activities, such as basketball club,
badminton club, table tennis club, reading club and other cultural
and sports groups, allowing employees to enjoy life after work,
and creating a simple, efficient and harmonious corporate
atmosphere and a positive, healthy and harmonious working
environment for employees.
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Overview of employee activities
BIEE—%E

Teachers' Day-themed Event
BB AN 8 E B

CCNL's Teachers' Day-themed event for 2021 was
rounded off at the headquarters of the Group on the
afternoon of 10 September 2021. The event was held to
thank all the certified lecturers for their outstanding
contributions in the internal training, and to commend the
5 lecturers who achieved excellent performance in the
lecturer competition and were honoured as registered
lecturers of the Group.
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SAFE WORKING ENVIRONMENT

The Group strictly complies with the relevant laws and regulations,
including the Production Safety Law of the People’s Republic of
China, the Law on Prevention and Treatment of Occupational
Diseases of the People’s Republic of China, the Emergency
Response Law of the People’s Republic of China, and the Personal
Protective Equipment Standards, to protect the life safety and
physical and mental health of employees, and to create a healthy,
safe and comfortable working environment for employees.

The Group's employee health and safety key performance
indicators in 2021 are shown in Appendix II.

Daily Safety Management

Great attention has been paid to the physical and mental health of
employees. In addition to providing annual health check-ups, we
also purchase employer liability insurance for them. We implement
the Risk Management System we formulated to identify potential
risks in the operation process in a timely manner and ensure the
stable and orderly development of various operation activities. We
strengthen safety education and training on employees, requiring
all employees to participate in the normalised safety training and
education, and special operators to be trained. With the purpose
of enhancing the ability to respond to emergencies, we actively
established an emergency response system to ensure rapid
response after an accident occurs and effectively protect the
occupational health and safety of employees.

Fire Drills
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In order to continuously strengthen safety control, the
Group’s property management segment carried out the
fifth special action: Iron Eagle. Through the action, we
assess star gate guards and models of gate guards to
maintain the standardisation of gate guards, strengthen
the control over outsiders, and ensure the personal and
property safety of the property owners. At the same time,
all guards of honour are required to learn the purpose,
implementation plan and inspection principles of the Iron

Eagle action to enhance their ability to perform duties.
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Pandemic Prevention and Control

The Group formulated the Guidelines on COVID-19 Prevention
and Control to guide all employees to complete their work in the
normalised prevention and control of the pandemic, improve the
professionalism and systematicness of COVID-19 prevention and
control in all affiliates of the Group, protect the health and life
safety of employees and customers, and minimise the impact of
the spread of COVID-19 on operation and production
management.

Taking into account the characteristics of the industries where
the Group operates businesses, we took relevant anti-pandemic
measures in mechanism guarantee, prevention and control
requirements for various industries, material reserve and
emergency response. We set up a special group for COVID-19
prevention and control of CCNL, which is responsible for issuing
various notices and requirements for pandemic prevention and
control, and examining and correcting of our existing COVID-19
prevention and control plans for timely supplement and
improvement. We organize and strictly supervise emergency
drills, inspect the progress of the COVID-19 prevention and
control work in the regions where the Group operates, and
assumes the responsibilities for its COVID-19 emergency
response management.

Anti-pandemic supplies were offered to employees to ensure
their health. Employees were encouraged to be actively
vaccinated against COVID-19. In the meantime, efforts were
taken to ensure the safety of office areas by disinfecting public
places in a timely manner, which were recorded. We actively
cooperate with external resources and communities to
popularise the information about the pandemic and provide
employees with training on prevention and control measures. If
conditions permit, we invite professionals to provide training
guidance to enhance employees’ knowledge of personal
protection against the novel coronavirus, hygiene and health
habits, as well as emergency response measures.
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RFER  BERFEER

The SDGs addressed in this section:

1 EEBEER

MR LR R

X Z i [6 FE SDGS:

Partnerships for the goals
REBEZEERNWBHRAR

Stakeholders’ concerns:

Internal score
WEBEE 7

RERZRERE)S

5

Reasonable
marketing

and promotion
BRI R

Source of Information: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
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Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.
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External score
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Integrity building and anti-corruption

Responsible supply
chain management
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The Group strives to create a mutually beneficial and win-win
ecosystem with partners, continuously improve the level of
supply chain management, and promote the sustainable
development of the supply chain. In strict compliance with
relevant laws and regulations of the country and region where
we operate, including the Tendering and Bidding Law of the
People's Republic of China and the Government Procurement
Law of the People's Republic of China, we have formulated and
implemented systems, including the Supplier Development and
Management Manual, the Rules for Selection of Commercial
Procurement Suppliers, the Review Meetings for Selection of
Suppliers and the Supply Chain Management Measures.

DEVELOPING SUSTAINABLE SUPPLY CHAIN
The Group regulates the selection, evaluation and management
of suppliers, ensures the service quality of suppliers, enhances
user satisfaction, and realizes the orderly supply of production,
living materials and services of the Group.

Supply Chain Lifecycle Management

The Group has formulated a complete supplier management
system, in which it specifies the specific processes of supplier
development, selection, contract signing, quality control, rating,
and replacement. We give priority to selecting cooperative
suppliers close to the source of goods and services to establish
market advantages. In the supplier review stage, we strictly
follow the review process to maintain and expand long-term
cooperative relationships with partners, and set up a normalised
supplier management mechanism.
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WFER
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information
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Preliminary
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Results
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We establish a pre-sales, sales and after-sales management
system in accordance with the Group’s Pricing Management
System, Delivery Management System and Violation Penalty
System to standardise the behaviour of suppliers, in order to
ensure the quality of suppliers’ products and services. Suppliers
are strictly evaluated, with scoring of their services and appraisal
of their performance indicators on a regular basis. The supplier
graded last is phased out and the contracts with substandard

(BEREE

=

2R FHAEEERETENMHRERE

Suppliers shall submit the stamped copies of relevant qualification certificates as required to the
people in charge of procurement

HERESREEREAELDER

mERBEAREA

J

The people in charge of procurement shall review and inspect the materials submitted by suppliers with
reference to the supplier review standards

mERBAEA2RHEERERRELHHERRINENETERRER

N

Suppliers are invited to attend a review meeting
BEEHER 2 I ERE A SRS

The people in charge of the review shall announce the results
e IR EEAETIEARAR

Supplier Management System

HEMEEER

suppliers are terminated to ensure that the quality of our supply
chain always meets the standards of CCNL.

As of 31 December 2021, the Group had a total of 4,925
suppliers. The number of suppliers by geographical region is

Pre-sales management
EAEE

Sales management
EFER

After-sales management
ERER

e Sampling in quality control
e Pricing management
o iz

o EEEIE

e On-time delivery
guarantee

e Delivery acceptance

o BERFIRE

o XEB

o After-sales handling
specifications

e Penalties for violations

o EREIERE

o EREE

Pre-sales,

shown in Appendix .
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sales and after-sales management system
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wHEE BERRERE

ENVIRONMENTAL AND SOCIAL HEENRIEREEEETER
RESPONSIBILITY IN THE SUPPLY CHAIN

In the process of supplier selection, the Group not only pays ZANEBEEHERREBRET B THEIHEHESR
attention to their supply qualifications, but also integrates the & » A HEERFEA ML EBERIEAMP R
perspective of sustainable development in supplier selection, ARFEZXER A EFHEFRERENULG S
evaluation and communication and other procedures. It works — RKIRIEFAEIB/KE - R PIFEINALZEE B
with suppliers to improve management level from environmental )% - £1TREEL S ERGE  HRLE
and social performance. We continuously increase the purchase Ba&ETHAFRNEEE RIBHRG - EFEH T
share of green products, conduct on-site inspections of & Z(TEEENDEFESMATED o
environmentally-friendly products, ensure that enterprises

produce products or provide services in a responsible way, and

work together to build brand image of and public confidence in a

responsible supply chain.

Field trip on Siheshan apples in Lingbao City
BESILERBHER

BEFATARAT /2021E8BE HERSARS 69



MUTUALLY BENEFICIAL PARTNERSHIPS TO PROMOTE DEVELOPMENT

wFER BERRER

CREATING A GOOD BUSINESS
ENVIRONMENT

CCNL has always adhered to the concept of "Integrity
management”. We ensure the accuracy, legality and authenticity
of the publicity information released externally, and avoid
adverse social impact and legal risks on the brand due to
inappropriate disclosure. At the same time, it pays attention to
the integrity education for employees, actively creates an internal
working culture and atmosphere of integrity, keeps honest and
trustworthy and operates in compliance with regulations, thereby
maintaining a healthy and sound business environment.

Compliant Publicity and Promotion

The Group strictly complies with the Advertising Law of the
People’s Republic of China and other laws and regulations of the
country and region where it operates, and strictly controls the
consistency of information from channels such as radio,
television and portal websites. In addition, we ensure that
product labels are authentic and valid, which accurately reflect
ingredients, safety and other information, so as to prevent
exaggeration or false advertising. We adhere to compliant and
honest marketing, and earnestly safeguard the legitimate rights
and interests of customers.

We have formulated and implemented systems, including the
Regulations on the Application of Brand Logos and the Brand
Management System, to strengthen the brand awareness of all
employees of the Group, strengthen the standardisation of brand
communication and management, and fully implement its brand
strategy, with a view to contributing to the appreciation of value
of the "CCNL" brand. With an increase in the size of CCNL's
businesses, we regulate the use of the brand in outreach
projects, clarify the reporting scope and process of brand
promotion activities, unify the channels for voice, and shape the
brand image.
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Building Culture of Integrity

The Group strictly complies with the laws and regulations of the
country and region where it operates, including the Anti-unfair
Competition Law of the People’s Republic of China and the
Interim Regulations on Prohibition of Commercial Bribery. The
systems it formulated and implemented include the Anti-fraud
System, the Audit and Supervision Management System, the
Audit and Supervision Work Guidelines, the Internal Audit
Management Regulations and the Internal Audit Operation
Management Measures, which are designed to ensure the
realisation of the business objectives and the sustainable, stable
and healthy development of the Group.

The Group’s Audit and Supervision Centre conducts work
according to laws, gives full play to the function of the audit and
supervision system, establishes a sound audit and supervision
management system in accordance with the regulatory
requirements for listed companies, promotes the establishment
and improvement of the internal control system, and realises the
institutionalisation and standardisation of internal audit and
supervision. It performs the function of audit management and
execution, is responsible for annual and quarterly audit
programmes, audits projects, prepares audit working papers and
audit and supervision reports, implements the rectification of
problems found in audits, and coordinates the rectification and
implementation of audit and supervision results by functional
departments. The centre makes good use of the function of
supervision and monitoring, carries out and promotes the cultural
study of the companies with whom the Group has sound
cooperation, establishes, standardises, and manages the Group'’s
reporting and complaint platform and anti-fraud mechanism,
accepts and handles the complaints and reports received by the
Group for corruption, bribery, fraud, and abuse of authority and
other professional ethics and violations of laws and disciplines,
and conducts investigations and collects evidence on, and
processes the violations of laws and disciplines. These are to
promote the building of the culture of integrity and ensure
compliance operations of the Group. We support rational
reporting and set up a special acceptance channel. Whistle-
blowers can report by, but not limited to, telephone, letter, email
and visit. While encouraging real-name reporting, we strictly keep
the information of whistle-blowers confidential, protect the
legitimate rights and interests of whistle-blowers to the greatest
extent, and resolutely deal with acts that infringe on whistle-
blowers’ rights, such as strikes, threats, and retaliation against
whistle-blowers and witnesses.
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SEIBE  REERE-

AEBEAERETOOERRIE  TOEES
AERBAERBE  KELTRARETENR
BUYRZNEAEREERBE  HBAMEHE
AEmRETE  BRAMESEROHE/M
MBI RO BEBERFTERERTORE  AF
FE FEEATLEAY AREAZEEERE
i REBFER  FAERERS  FERE
AREENEBN - HBASBEBFIHESEERR
MEBSREE Ao REESRERMNBE  HE
EEMAAFLELEE B RE - B2
AEBBERFTEMRFEES - JBEVRE
AEEESEM - EREE - R ERR
BRERMEXERTE  BERLEHNRFER
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THE- RUtEEAREBRBEXLER  BRER
BB o WIS R - URVFFIFIERE
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wEEE BERRERE

Reporting channels

CCNL's phone for accepting reports: 0371-55505685
EENARRMTIIEE ¢ 0371-55505685

CCNL's email for accepting reports: supervision@ccnewlife.com.cn
EEFA R IRE TEAE - supervision@ccnewlife.com.cn

CCNL's mailing address for accepting reports: Audit and Supervision Centre, CCNL, Room 1905, PICC Tower, No. 24
Shangwu Waihuan Road, Jinshui District, Zhengzhou City, Henan Province
BEFEERBZIDBAMI - T A SN S KE R IEINREE 24 5% B ARAE 1905 EF /G EBEERFTEERH 0

We actively create a cultural atmosphere of integrity and
maintain a healthy and sound business environment. We attach
great importance to integrity, adopt a zero-tolerance attitude
towards all corruption, require employees to abide by the
principle of impartiality, integrity and self-discipline, and prohibit
solicitation and acceptance of bribes and kickbacks. All
employees of the Group are required to comply with and sign the
Code of Conduct for Employees, and carry out work and business
activities in accordance with the requirements set out in the
code, in order to practice the corporate culture of “keeping
promises, being responsible, taking the right path, doing business
rightly, and being willing to suffer losses”, and to urge all
employees to be honest and trustworthy, abide by rules and
regulations, maintain good professional ethics, and follow the
basic professional code of conduct.
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MUTUALLY BENEFICIAL PARTNERSHIPS TO PROMOTE DEVELOPMENT

In 2021, there was no litigation case regarding corruption against
the Group. We simultaneously carry out anti-corruption training
to all directors and employees, and push learning tasks through
on-site training, our intelligent platforms and WeChat accounts.
Our anti-corruption training courses are rich in content, covering
corruption-free holidays, disciplinary measures and code of
conduct for employees, etc., to strengthen the ideological
understanding of all employees that they cannot, dare not, and
do not want to be corrupt. Data on the anti-corruption training
provided by the Group to directors and employees is set out in
Appendix II.

wFER BERRERE

20214 » REBE KRB ETMETHFAREM o M
RHR2REENETHEREBE - BHR
B URBEEEXETFENMEARTHERE
BAK - BMNREBEIRENDTEEZH
BERZOMBA  BELEBRIWEANB IS
MeE2BTEER - TEUE - TEENIIERH -
AEERESREB TIRENRESEIEE LK
B o

'a_.*'-.\'-.\

Anti-corruption Training for Financial Staffs
M ABRESEEE
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RFER  BERFEER

In 2022, we will adhere to the working principle of 20224 » HFIE A A REEERERNELEE
“independence, objectivity and impartiality” in accordance with  ¥TEZE - B (B - B8 - 2L W IT{ERA
our development strategy and new business management goals, #/&FEEHSEMEF2|E - B 8 T
carry out integrity publicity and case guidance, combine BEHReEEAF#AS BE=EEEN—KET ¥
onboarding and integrity publicity in an orderly manner, target IR EREZEBAEB R EAE

the management and front-line employees to develop a habit of

following rules and create a clean and positive atmosphere.

PROMOTING INDUSTRY EXCHANGE AND HETERRERRE
DEVELOPMENT

The Group actively participates in industry seminars and ZAREBBEHZETEMRAT LR BEREAH
exchanges, and discusses and cooperates with like-minded #&EFHES THHESE  BBEERE -
partners, and promotes the incremental improvement of EBREH  BIMAIEFEBESIRA - RIBEKRE
cooperation projects through mutual empowerment and BRI ERIGITEZEREALAR « K EE ALY
complementary resources. We actively participate in the #ZE&EKRNKEBRMBE  SIEPEHFSHE  HE
discussion on the development and growth of the property FHARBIFHNREFS - (BHEDEBRAIE -
management service industry, its vitality and the experience and  AARFEFAEIREE NELD SR -

trends of capital connection, guide companies to be self-

disciplined, maintain a good brand image of listed companies,

promote exchanges and cooperation between companies, and

provide better services for people’s better life.

Guandian Property Conference
BRMERE

Mr. Zhang Penghua, Vice President of CCNL, as an invited
guest, attended the first Guandian Property Conference
organised by Guandian Property Co., during which he on
behalf of the Group shared his views and discussed the
new trends in the property management service industry.
At the conference, we encouraged the development of
local lifestyle services and advised property management
companies to go out of the community to provide
integrated urban service solutions.
BENEERIARRIBESEERIBEELEE B
EREBEEEBHDERE ] REAEERYERBET
FMERTBE RNMBAET TEHES ZFTURARS
L BMEBENRHEERYS  EEVEEELE
EHtE - RE BN RBRRTR
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wHEE BERRERE

China Property Service Industry Summit and Presidents' Meeting
PEMERBITERSRERS

Ms. Wen Ting, Vice President of CCNL, as a special guest,
attended the Property Service Industry Summit and
Presidents' Meeting held by EH Think Tank and Jiahe Jiaye.
At the Forum on “Value innovation, decoding the ‘small i B 3:532.”1 i E
community” economy under consumption”, Ms. Wen Ting

elaborated on the innovative ways of community economy
based on the strategy and significance of CCNL's value-
added services, which provides a novel idea for this
proposition.
BEFERARIAEL T ERFERELRHIEY =
MREEZMOVERBGITRES REHE - TR i@ﬁ/\
B [BEEIF - MEAEETH [/E ] &8 wEL
MR TERENE R EERBNBR R ER LI - 4
REMELBERNEIFITA - RiE—meiRMt 7T HERK -

O ®0 ®0 00 0006 o808

Inauguration Ceremony for G11 Cooperation Alliance of
Listed Property Management Companies

[G11] LY EEFEBERIER

G11 cooperation alliance of listed property management

“G11” LS EEESE companies comprises of 11 renowned property

3 2l management service providers. Guided and driven by G11
q---_---a" -~ | cooperation alliance, CCNL provides a new direction, a
by A LB new idea and a new model of practical significance for

the industry in terms of further regional development,
diversification and customisation of local lifestyle service
system of property management companies.
[G1] ETECESERBER N KABYMERE A A
S MR - G111 SEMBRS|IRMESR T - BEHN
EERDEERCENRBORM - Z T LE MR 4
ERBEEARREAE - AITXRETAEEERERNN
AR FBEAEIE o
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AREERR - BIAEREXIY

The SDGs addressed in this section: 7K §i [0 fE SDGS:

ERERIK

6 F5%s 5 12 Enxmnn

O

13 RIRITE

L 2

Zero hunger Clean water and  Sustainable cities Responsible Climate action
sanitation and communities  consumption and
production
ZHER FRYKNEERE TRHERTNHE EEFHBNEE RIETE
Stakeholders’ concerns: FZEBABEF -

Internal score
WEBEE D

External score
SN

Disaster emergency management
KHRESERE

Response to 5 Energy consumption
climate change and efficiency
FEETRIREL BEIRERE B AR

Energy conservation
and emission reduction

Water use and
water conservation

IKE RS P ER AR K and green operation
EigER g RES
Waste disposal and management
EEMEBHEETE

Source of Information: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the

BIE KR - ESGrz B E Z AT

=

AEBHE R EH R R EREBRRAREEAR » S0

Group, while external assessment covers ordinary employees, AR EHREAEE
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other

Stakeholders.
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GREEN ECOLOGY INTEGRATED INTO CULTURE

The Group keeps abreast of international development trends,
integrates the concept of harmony between man and nature into
every part of its operation, strictly complies with the Environmental
Protection Law of the People’s Republic of China, Law on the
Prevention and Control of Water Pollution of the People’s Republic
of China, the Energy Conservation Law of the People’s Republic of
China, Regulations on the Energy Conservation of Public
Institutions, the Law on the Prevention and Control of
Environmental Pollution by Solid Wastes of the People’s Republic
of China, the Law on the Prevention and Control of Atmospheric
Pollution of the People’s Republic of China, and other laws and
regulations. It actively builds green communities, improves
environmental management measures, and advocates the
concept of low-carbon office to provide green lifestyle services.

GREEN OPERATION

CCNL cares for the nature and incorporates the concept of
sustainable development into all of its operations. We actively
advocate green office and practice energy conservation and
emission reduction through effective management measures on
resources and solid waste, wastewater and air emissions to
reduce the negative impact on the environment. Environmental
indicators of the Group are shown in Appendix |1

Water Conservation

The property management segment of the Group has formulated
and implemented the Water Consumption Management System.
It implements the policy of water conservation, strengthens the
scientific management of water use, and adds water
conservation signs to the prominent places of daily water use to
avoid water waste. In 2021, the Group’s water consumption
came from municipal water, and there were no problems in
obtaining the applicable water source.

BEHETERAT /2021585 - tERERRE

MEERR  BIAERREXIY

AEBZREFERBE S ARBANEHER
MESEHIELTNE % BRER(TEA
REMBRFEREZE)  (PEARLMBEIKIGR
BiaE) (PEARAMBEEHORERE) (AH
BB REIRD) (PEARKMBIEEBERZYS
RBREFEPDAE) R(PEARKMBARSRPE
RYEEREER  REREEREHRE - EREE
B - BEEBRAES - BReRFLE -

ReES

RENETHEAR  HURERREREED
EEEEEDT  AMEEEEL LR BE
B ER R BRE RN - EHRITOR
R REHRENAEYE - AEERREH
EIELAGE

HioK

AEEHELERCAKERTE)  ERELHA
IKEFET - MBAKMRBIEEE  EAFAKD
B2 B RRIG B ER A FOKAR RS - A R KERRE -
20218 - AEBAKKETBUK + 72 KEE A
R B AT AT R RE -
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AREERR - BIAEREXIY

A leading group for water conservation was established to coordinate the water conservation work.
BRI ET A KRG/ - 2 EAMEIKIE ©

employees
AAEBEAORXKIE  RaBEMNEKEEN -

. The concept of water conservation was publicised to raise the water conservation awareness of

\

A water conservation supervision network composed of persons in charge of each community
was established to be responsible for the superwswon of water conservation in the community.
BUBRSNEAEEABETNEVKEENRE  AES/\BEETHRKEEIE -

‘ The community maintenance department shall repair damaged water-consuming

equment in a timely manner to reduce the loss of splllage drlpplng and water leakage.
NEAEEIBPIE KRS BENAKERENRDH - § - 5 - ROBX -

|

Water conservation measures must be implemented for water facilities in newly built
and renovated projects and reported to the competent authorlty for approval.

i M pETE B KRR - WEEBEIKIEM - WREEEBPIZE o

[

Water circulation devices shall be used in water consuming equipment for cooling water
and circulating water during design and construction.

{382 A7k BB B /KR B B e sk At B TS IR AKTBIREE

We strengthened the maintenance of water-saving equipment and water supply pipes.
InsRER/K R B R AR E R RS o

Measures for Water Conservation
MK
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Energy Conservation

The property management segment of the Group has formulated
and implemented the Energy Management System and Electricity
Consumption Management System to maximise savings on
electricity costs, reduce direct and indirect loss of electricity and
fully improve the electricity use efficiency on the basis of
ensuring the supply of electricity for operation. In daily
operations, we adopt advanced energy-saving and
environmentally-friendly equipment and technology, and
incorporate energy conservation throughout the entire operation
process, striving to build the Group into a green, environmentally-
friendly and energy-saving enterprise.

Based on the year 2020, we set the following energy efficiency
targets for the property management segment in 2021:

MEERR  BIAERREXIY

BiRE

AR E B ) SRR I E 3 B A REIR B I Il ) KR
EEERE) EREELHERTENER 2 L
RAREWEAHAEKA - B EEMNEZMNME
BIER AoRSAEEARD EAFESSR
B TIPSR EENERERRR BN - 5
MR TEEFEL R BIE - WK AREEZRMK
e RR - BRREE-

AL 2020 F A A E - I TE N TN W E R R 2021 F

R B R

Item Unit Reference Target
A By value in 2020 value in 2021
2020 FE#E 2021 FHEHE

Company-level energy benchmarks and performance parameters
RAERBEREEMERZH
Sub-item1 Comprehensive energy consumption per unit of 212 210
HHIE 1 output value (kgce/RMB10,000)

BN EELRE #LE (kgece/ L)
Sub-item2 Comprehensive energy consumption per unit area 0.5676 <0.5676
#HIE 2 (Kgce/m2- a)

B EELAR S REFE (Kgce/m? - a)
Secondary energy benchmarks and performance parameters
IRARBEREENBE N2 H
communities Electricity consumption (kwh/m?) 4.40 4.35
N EiEE (kwh/m2)
Office areas Electricity consumption (kwh/m2) 1.66 1.65
FEYN EHREE (kwh/m?)
Office areas Petrol consumption (litre/m?) 0.13 0.13
VLN oRfEE (F+/m?)

value-added services (82.8% in 2020 and 84.5% in 2021), this business
segment’s revenue is considered as the first year's revenue. Setting
energy efficiency objectives and solid waste management objectives and
determining the scope for achieving the objectives to test the feasibility
and effectiveness of relevant means.

2 As the Group's revenue mainly comes from property management and 2 AEBMFEZRARERYEER RIGEREEE

(2020 82.8% * 20214F 584.5%) * F It o 1T ERaZ %
BoMIEABFRENE ENEEEEYEIEIEN
B REREBE - AAITHEF RTINS BRE -
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mEEERE  BIAERERXIY

In order to achieve the above objectives, we actively explore
energy conservation and emission reduction plans and
implement them into various operating activities. Equipment
innovation and practical and effective management measures
reduce the impact of property management business on the
environment in an all-round way. Starting from the source, we
optimise the operation model and improve energy efficiency by
introducing new processes, new equipment and new
technologies. For example, we technically switch to efficient and
energy-saving pumps with no-negative pressure water supply at
Jianye Plaza and add the sleep function of pumps at night when
property owners do not use domestic water to save energy. After
calculation and evaluation, non-negative pressure water supply
equipment can save energy by 20% a month after the renovation.
The comprehensive management department and engineering
technology department are required to check the implementation
of energy conservation and emission reduction plans on a
quarterly basis, so as to promote the effective energy efficiency
management and ensure the achievement of the objectives.

REBRLMAT  BMESRRREEREEART
EEISEELEHP  KIERBRIFNIER
?&E’]Aﬁ? B BB MEEBEIREN
o fREANE - RMBBSIERTE  HRE
R - LB REsRFARBEE -
plgn - RMERXRSHEEEMFRAAREGRE
HKBUMEER EREEETMEREE KO
R IG MK RIKIR DO B - LAEIRETE EaE + 408
HE BaBRMfUKRBENSERTAAE
RETRE20% © Al - WM ERGEERLRIRE
RMTBEERERE —REERETRENITIER -

AL HEB BN E IR B AR - WElR B IRAVERK ©

Energy conservation and emission reduction
HTREpRFE

Improvement of energy efficiency
REERME

In the case that sunlight can meet the normal
demand, it is forbidden to turn on the lighting
facilities and their switches shall be controlled

[] []

separately
ENRAESEFFTKOBERT - ZILFRRIRA
RE - RAREREDFE

Efforts are stepped up on the lubrication,
maintenance, upkeep and inspection of energy
facilities
hnog ¥ e IRE TR hE Y B

R RE O RE

Moves are taken to ensure the turnover and
protection of materials to eliminate waste caused
by humans

aFEte BEE - BiETE - A BRAEKX
HRE

[]

We select low-energy-consuming equipment and
focus on inspecting major energy-consuming

equipment
BAEMRENRE  HXERERBETERR
&

Billboards and banners are used to strengthen the
publicity on energy conservation
i BARERERIEA S - IR ES

[]

rEEE

Awareness education for employees is
strengthened and the emphasis on energy is
increased
hNeR ¥ 8 T i

TERHE ReYREREE

Measures for Energy Conservation and Consumption Reduction in Property Management
L E- T2y

Energy targets set by the Group's property management segment
in 2021 have been achieved.
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AR RS RIAEREXIY

Management of Discharge and Emissions By EE

The Group formulated the Control Programme for Wastewater, AEBHIECTK - BR - BZ 5 LEHER)
Alr and Noise Pollution to prevent and control wastewater, air  LASEE)S/K « BER - BEVATIIE - BIR52Y
and noise pollution, so as to ensure that pollutant discharge and — HEHGERZ « B MI5]S2057K ~ BBR - B RO
emissions meet the standards. We set environmental targetsthat ARFRERMRBEE  HAREEEIT B FEHTT
all wastewater, air and noise emissions meet environmental  (GE3EFEEEFEEMER NS EHER) B
requirements. The quality management department, which is EE BRI e N E BAS N T AR IER B RBETT
responsible for implementing the Environmental and THEELBRERRR - A REEERILEEE
Occupational Health Performance Monitoring and Measurement — BI4ERETHONETE  SHPAVTEBEEE &
Control Programme, checks on the official website of Zhengzhou — BFEREUE SR HEHE - B FIEHRFE R R IER R
Municipal Bureau of Ecology and Environment from time to time — fxdEk T2 B2 55 - tnRREAE B ange s - 5
to see if there are any violations. The quality management  KFSaLE B % © B R E A seMGE « THBRRIE
department analyses and evaluates the monitoring results, and — $|#£ 267 @ R ERE S ELEEREHEREEE
each department takes effective rectification measures for non- B PR AR IR BEIN -

compliant projects in a timely manner. We actively explore and

apply processes and facilities to reduce carbon emissions, such

as energy-saving reconstruction of lighting fixtures and use of

solar lamps. We launch energy-saving reconstruction of facilities

and equipment. Air conditioning temperature is strictly controlled

at 26°C, and power distribution equipment must be installed with

capacitor compensation devices to continuously reduce carbon

emissions.

The property management segment of the Group set a target of AEFF|ITEEEMHIE  FH - EBEEX
100% achievement rate of solid waste classification, storage and  100% ¥ EIZ - A E =S REEEBA S 8
disposal, and the responsible unit for the three-level property ETESH| - R EE R L HFEE H K EFIH) E LR
management structure conducts monitoring. The quality Yo EEFERANESETEBSWES(REMHRE)
management department supervises the classification, storage  2#% - ARV EREE - BRMIYE BENEDLS
and disposal of solid waste in each department on a quarterly & FIA S INEE AEIRERWE ©

basis and fills in the Quality Checklist for filing. In order to reduce

waste of resources, we make comprehensive use of valuable

waste or sell it externally to achieve recycling benefits.

In active response to the national policy, we adhere to the FRPIBHREFERIEE @ BT [IESAEKFE © 18
principle of “improving living conditions and enhancing city  F#imE %] BR8] - K OHETNE S ERE - B
image” and implement the waste classification policy by  # &R 3|4 [ EFepsF - AlEsiF - S5
introducing four types of trash bins of “kitchen waste, recyclable — E {3 | O fEFAE - WHEESZE - HERS
waste, hazardous waste and other waste” in communities, and B Z K& 1E - MEET L RO BN - 18
cooperating with neighbourhood committees and subdistrict — hnZ F R D BB R EZE  FAIE ik
offices several times to popularise the knowledge of waste EESEHIE)  REFEESIET A WiElTE
classification to property owners, so as to enhance their (&FEFTER) BRN P EFELE NBED
understanding and recognition of waste classification. We have £ —)R5531745 « RENEEES -
established the Waste Collection and Transportation

Management System to standardise the management of waste

collection and transportation, and formulated the Waste

Collection and Transportation Evaluation Form to ensure the

quality of waste collection and transportation and confirm no

secondary pollution in the process.
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iR

Green Office

' BIAREXY

BReps

The Group conducts management of office environment under REELA [ EHA | ARBEETHABIESHE -

the principle of “green office”, pays attention to details and every BT 4060 - HEEIIAE  SFE 2 EE T HEITE
little thing, and calls on all employees to work together to create 4@ ¥ QNIRIE - RGBT EiE(H DIRIBEIEH
a green office environment. We formulated and implemented the  [E) - &M ABEN A ERE - AIEZEMN TIE
Management System for Office Environment (I RIREBEIEH] B3 - BV RITFHETR -

JE)) to standardise the daily inspection of the office environment,

create a clean working environment, and establish a great

corporate image.

Employees manage their personal hygiene at their workstations and at the same time maintain
sanitary public spaces,
BTMFEAATIUEEERIE  RFEB2ENEEEREREE

Part of travel trips are replaced with teleconferences and video conferences to reduce carbon
emissions from business travel;
RRABHEER  SHEEBREROZIRDIT - B EREENREEN

Green plants are placed in the office area to beautify the office environment;
EYNTSCH SRS e &N

We reduce the standby energy consumption of office equipment such as computer hosts, monitors,
projectors, printers, water dispensers and photocopiers, and turn off the power in time when they
are not in use for a long time;

B EM - BRES  IREE - ITEDME - SUKK  BEIRERARER D SRR - RERTER
B NSRBI

We set the temperature of the air conditioners to 26T , close the doors and windows when air
conditioners are turned on, and turn off the air conditioners when leaving the office;
BEFAERER26EKE - EHARMERIEEAME  BERBAZREMZTH

Efforts are made to reduce the use of disposable stationery, use papers for double-sided printing,
use e-mails for internal document communication as much as possible and gradually promote
paperless office;

WAOER— MR ARIERETE - REXHEBRRERAEFHHE - ZLHEERK IR

N NN NN NN

We vigorously carry out green office publicity and education activities to popularise energy
conservation knowledge in daily work to employees.
ANFARGERAETEHEFES  MEARETE LB ETIEFRIEEHE

Green Office Initiatives
RERAEE
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RESPONSE TO EXTREME CLIMATE

The Group places climate change response at an important
position in its sustainable development, always pays attention to
the impact and risks of climate change on its operations, actively
explores climate change-related risks and opportunities, and
keeps a close eye on and plans to formulate relevant strategies
to avoid climate change damage to its future development.

The Extreme Weather Emergency Plan was formulated to
effectively prevent and deal with various natural disasters caused
by catastrophic extreme weather, minimise losses, effectively
ensure the safety of the Group's employees and property,
maintain the stability of the production order, and avoid the
occurrence of production safety accidents under extreme
weather conditions. We adhere to the policy of “people
orientation, safety first and prevention priority”. In the face of
natural disasters caused by extreme weather such as rainstorm,
cold wave, low temperature freezing, gale, hail, frost, heavy fog
and blizzards, as well as their secondary and derivative disasters,
each institution immediately establishes a special emergency
leading group, which is responsible for the comprehensive
coordination and command of various departments and
specialties to carry out disaster prevention, disaster resistance
and disaster relief work.

In the property management segment that is most closely related
to communities, based on its extreme weather emergency policy,
the Group further formulated the Emergency Handling
Procedures (Severe Weather), and established an extreme
weather emergency organisation to minimise or eliminate losses
caused by natural disasters and ensure the safety of residents,
communities and employees and the orderly progress of work
and life under severe weather conditions.

MEERR  BIAERREXIY

13 i SRR PB4
AEBBARBCEEHERMTRAERNE
BfE  ARBIRBERCHERBLENTER
B BEFRTBE(CERRRIKE B
BXE BIE FHIE MY R R RIR
BCHBMNRRBERERES -

APl E (R o R SRRE = 77 B ) DA AR 2 8 7 a3
AXEMERHm ARG RNZTBEALE  FAR
BiR LS RIEX  EREAEEETNHME
MZE BEEZEMFORE  HEEERKE
BATLE2EESFHNEL - ZABRFIUAAR
A-2EFE— EHAEINLEH  EEHEER
BOHRE - B - KAKR - KR - kB - B
K% REFHmRRAMERNBALEARE
RE S TEXER > SEEE —RBKIIARE
RGN BERABRAMNEESHA &5
ERRPA - A BT

FHEMdRBERATINYERRE  HAERAK
SEERRREZ i E—THE(RRARERE
BIERMRE(BHRRIE)) » WKL BmRRER
MRS - AR O IR JE 3th R0 B8 38 3 08 B R AGE A
MEX  REBLRRATEP  HEBEUAREIW
REMTEEEN A FFETT -

BEMAEARAT /20215 BE HEREARE 83



GREEN ECOLOGY INTEGRATED INTO CULTURE

MESERR  BIAREXIY

Being responsible for coordinating and directing other groups to quickly carry out rescue and
maintenance work, striving to minimise losses and casualties, and reporting the situation in a

timely manner.

BEBH  HESNELERAREY  #EITE HFEEK

SR B B

BrRERIRE - WKE

In the event of a disaster, rushing to the scene as soon as possible to maintain order, organise
the relief work, and collect materials on the spot or prepare tools in advance to carry out
disaster protection and handling work, and rescue people who are not out of danger.

ERENER

C E-REERERS  ARRF  ASERETHE  XRBEM REMERET

B RRXBHE  BETHE REERRREBROAR -

Immediately rescuing the injured, dialling 120 for emergency services, and assisting in the

treatment of the injured.

REMEZGAR - BIT1202KEE - BHEAESE -

Being responsible for publicising and explaining the precautions to residents in the event of
severe weather, carrying out targeted safety education for relevant personnel, and raising

awareness of risk prevention.

BEREFEEBEEINEUERRSNIZEE  HHBABRHRITHENLE2EEHE -

REHEEH -

Being responsible for preparing tools, facilities and equipment for disaster relief and providing

material guarantee.

ESEEBAENTEA - Rt - Rt BHEDERE -

Extreme Weather Emergency Organisation
MEBILRIRESABEE

Moreover, we formulated the Flood Control Emergency Plan
especially for natural disasters caused by heavy rains to improve
the response capability and ensure that the responsibility for
flood control work is assigned to persons and that the work is
carried out under unified command, in an orderly manner, and in
rapid response. We have set up regional flood control emergency
groups, which are responsible for flood control command and
overall planning, and coordinating the work of the guarding,
cleaning, greening, engineering and outsourcing in flood control.
We hold safety education and training activities on rainstorm for
all employees in communities, and at the same time emphasise
the safety precautions for outdoor walking in stormy weather to
ensure the safety of commuting.

AN - HFIER RIS H R B R L EFECHAL
TERESTAZ) AT S EE h - REEFIR TEEE
AN B—IEE - BFRRE - REREE - RIIK
YERERAESNE BEIREENRET
- HAEEE  RER AL TRRINMEAAR
REARPATIF - RAHNEZBE THETRS
ARZE2HEHIN  RAKABTEHRREKNER
MAREIMTERZTEFE - MR ETIER
BEE o
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GREEN ECOLOGY INTEGRATED INTO CULTURE
AREERR - BIAEREXIY

Jianye Property’s Participation in Rescue Activities
EXY XS EREED

In July 2021, Henan was hit by torrential rains for several
days, and tens of thousands of people were trapped, waiting
for rescue. The property management segment of the Group
immediately launched the first-level flood control plan, and
assigned employees to be on duty 24 hours a day for
emergency rescue, making every effort to ensure the safety
of life and property of 2.1 million residents in the
communities under management. Every worker of Jianye
Property defends every inch of ground with actions,
highlighting the service value of the property management
service provider in the “last kilometre”. It brings people's lives
back on track and contributes to the homeland and cities.
202157 A - ArEEES B EERmEMER - BAEFTHE
BERE - FEFE - AEEMERRE —FKEREITA—&
B - 24/ NEAEEESRR  2HREEE/NEKX2108
EFPNEDHMERE - BUEEMZEARTHERTE TR
o METYERBEE [ RE-—LEIORBEEB D
AREFERHED - RRE - RATEMECH—MHONE -

The Group’s commercial management and operation segment AEEETHESREZSREH S THEESE
teamed up with No. 2 fund of Henan TV Station City Channel to & #m4EE —H 4R E TWEBE P& - i
set up a transfer station for material donations for Xinxiang, Hebi, — =7I#4p - & FRZEHFNE -

Zhoukou and other hard-hit areas.

Relief Material Transfer Station
KW E Rk
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AMEBERR  BIAERXIE

Cuisine Henan Foodcourts and Central China Agriculture did all @ AEBRE¥ABEENEZEEZELNTARFESTH
they can to help the affected people. Cuisine Henan Foodcourts FEEINATERNNE - BIERE AR E AR
in Yanling County provided free accommodation, food and Mft@EZSHNHTIEHEEEBEE 28 W& -
materials for people who had no shelter due to flood discharge. EXAFEES ATBEGRHRALTRAT LSBT
The Hebi branch of Central China Agriculture actively coordinates 384y -

resources to donate money and materials to the affected people.

Lunch Programme for Firefighters
RHERHFETED

Theater Hotel in Zhengzhou received information on 22
July 2021 that the Zhongmu Fire and Rescue Brigade and
the Yichang Fire and Rescue Brigade in Hubei, who were
working on the front line for drainage and dredging,
urgently needed launch. The hotel’s leadership attached
great importance to it, and the chef team immediately
prepared hot dishes, steamed buns and ginger tea, which
were sent to the drainage site by a team led by the
general manager and sent to the hands of the firefighters
202157228 - BMEERE - BB BAEERES -
IE7E Al 4R £ 17 BE /KR 38 TR R 7 22 BOH B BUE R B KO#
IENEEXKSRTTE  BEEEEREER - B
@%iﬁﬂ’g{%Tiﬂﬂéﬂémxﬁ% PBEENRER  BAKE
HRORE —BHKIRS - ZRE BRI F A -

Central China Consumers Club’s Support and Rescue Activities

ERNEXIERETH

In the face of the floods, members of Central China
Consumers Club participated in the rescue work and the
post-disaster reconstruction, while members in Henan - :

. . | 8. aaiid E%E-w'“ |2 98
became volunteers and organised operations for the — 8, varai® | o WeLsitls
trapped people. Merchants in the club and consumers’ 8 sanas S |8 saren® | 8 MWL_[ EETE
bodies in cities actively made donations and volunteered e o s I
to carry supplies. 8 ki | wmist aﬁg e | o FRLEMTG
MRS AEEEHNCCERGLESTREAKE | [Bames | S s ", ERLEt g —I ;
BRI TREAEBRATDHARAETHREAEIRN |oEeceg] g § Sseeegy t ‘3

BENET - ZHSSIEHBARR LSRRk | Bhas 2 cree” [T aaee
BRI G2 EY S R RE 8 @ B IEREYE -
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0On 20 July 2021, opening stores for passers-by to stay
2021478208 | BIKETE

Merchants in the club, including A Hai Small
Restaurant and Wonderland Hotel, opened
stores for passers-by to shelter from the rain and
stay.

Bal /N6 - BEAEDE IR 5 % (B E A0 G R R R
FERBUEE - 8 ABRE

0On 21 July 2021, providing front-line support
202147 A21 8 | fig &

Members of urban neighbourhood organisations
actively participated in flood control and disaster
relief in Zhengzhou, rescue of trapped car
owners, rescue of the elderly and children, etc.
BT B AR A B B = B 2 BN B R R
MEWEBEE  BZANEERETIE -

On 22 July 2021, club members in Luoyang aid Cherry Vale
202147 A 22 B | & 5E #IEBIELE

Members in Luoyang set up an assistance group,
looked for transportation vehicles and collected
6 tonnes of goods loaded in 5 trucks. Several
experienced members with the supplies rushed
to Cherry Vale.
REEMEEQRERBEMEYE]  SHE
BEE HBEESAET MEY HEELK
BEHEMTZE LY ETHEERS

On 25 July 2021, rushing to hard-hit areas in
Xun County, Hebi for rescue

20217 A 258 | fiREsEE 2B E K=

The head of the club’s neighbourhood
organisation in western region led members in
Luoyang and Yichuan green base to the hard-hit
areas in Xun County, Hebi and sent life jackets,
32,000 flood prevention sandbags, rubber shoes
and other supplies to the donation point in the
county.

EgrmiAmERRERE ATERGEL
Fa R SR B2 GRE KR - BRE
X~ 32,000fEFTADEE - BESEMEXRZLHE
B o

MEERR  BIAERREXIY

0On 21 July 2021, donating supplies to the front line at dawn
202147 A21 8 | AR RRIRIBREYE

At 0:30 a.m. on July 21, in order to support the
firefighters on the front line and let them feel the
warmth of Zhengzhou for the first time, members in
Zhengzhou U-Town quickly collected equipment and
supplies, including crawling mats, yoga mats and
quilts, which were sent to the community centre for
centralised transportation to the front line.

7TA21BAR0%309 - RXEIRISHENE L
RE—RGEEE TR B EMN R - EIMNEE
RN EMRANREESREDE - 178 -
mNE - FERTHEROCEFBERZFLR ©
On 21 July 2021, taking part in flood control
202157 A 218 | IMABEA

Members in Jiaozuo joined the flood control
team, worked with the property management
staffs to pack sandbags, transport supplies and
drain rainwater, and actively called on other
property owners to protect their homeland
together.
FIEEMNEEXTHMAMET A - HEN
THEYE—REDK  EME - BERKILER
o

SAHMEE -RRER

On 23 July 2021, participating in front-line
rescue to support Xinxiang

20217 A23 8 | TIEFHM 2 HE— MR

The head of the club’s neighbourhood
organisation in northern region dispatched
members and goodwill organisers (G.0.) to
coordinate relief supplies and went to the front
line in Xinxiang to donate life jackets, swimming
rings, water and other supplies.

ERellfREERKEEE  NERENEE
MEMGCO.HAMKYWE - WATEIN B — &1
ERAEKR -~ HKE - KERMm

On 26 July 2021, rushing to Fugou County,
Zhoukou City for rescue

202197 A26 8 | MERAOTHRES

The club’s neighbourhood organisation in
Luoyang urgently collected a batch of medicines
and sent them to Fugou County, Zhoukou City on
the afternoon of 26 July.
ERGRGHMEMMERSSSD —HEn -
W26 A N FRAFOTHRES ©

Timeline of Club Members Supporting the Front Line
EBEEXIE-REER
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RIFEILE @ BTIEXEE

The SDGs addressed in this section:

7K Z #i 5] fE SDGS:

No poverty Quality education Sustainable cities and
communities
EEE BEHE AFERTNEE
Stakeholders’ concerns: FZEESEE -

Internal score
N EEE S

REL R TR

5

External score
SNEBER S

Promoting community development

Philanthropy and social services
N E & R

Source of Information: Materiality assessment of ESG issues

Note: Internal assessment covers the senior and middle management of the
Group, while external assessment covers ordinary employees,
suppliers/contractors/partners, industry associations/public welfare
organisations, customers/property owners/members, investors/
shareholders/capital markets analysts, governments/regulatory
authorities, local communities/neighbourhood committees and other
Stakeholders.

#
B

HH

JF ¢ ESGrg BB Z 15V L

AT RE R AEESREPREEANS 9N
FEREHREITEEST  HER AHEE
- TTEBS RSkt BF £E 28 KRE
HREAEXTESNE - BT EEHIE - g1
itE EES REMFIZEIEE S -
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The Group adheres to its value of “Rooted in central China and
confer benefit on the people”. Each of its business segments
constantly fulfill social responsibilities, make unremitting efforts
to protect the ecological environment, take actions on cultural
inheritance, forge ahead for social welfare, and contribute to
rural revitalisation. There is no end to the road of giving back the
society, and the journey of chasing dreams will never stop. We
will continuously strengthen the energy links with public welfare
organisations, governments and individuals, innovate in forms
and draw energy from Internet public welfare platforms and
multiple media platforms, so that the ship of repaying the society
can go a long way in a healthy and sustainable model.

CULTURAL INHERITANCE

CCNL is well aware that culture is an important force for the
survival and development of a nation. We create the Unique
Henan, Land of Dramas to carry forward the culture of central
China, build Cuisine Henan Foodcourts to promote famous food,
and invest resources to boost the continuous development of
excellent traditional culture.

Unique Henan, Land of Dramas Carries Forward the
Culture of Central China

The Unigue Henan, Land of Dramas is an innovative cultural work
co-created by Central China Group that has been deeply rooted
in Henan for 29 years and director Wang Chaoge, marking
another innovation for Central China Group to “explore, protect,
inherit and develop” the culture of central China. Costing
approximately RMB6 billion, the unprecedented “land of dramas”
is our practical action and cultural awareness of “telling the story
of the Yellow River”.

As a highly innovative cultural work, the Unique Henan, Land of
Dramas has attracted attention from all walks of life. Brand
exposure kept increasing after the theatre made its debut. The
project has become a brand-new tourist destination for
understanding Henan culture and feeling the civilisation of the
central China region. More than 1,400 employees work in the
Unigue Henan, Land of Dramas, creating jobs for over 8,000
people.

RIELE - BfTEXEBE

AEEFAMRETR  ERAEINEXEES
ETEEBRAFERTHLELAREML - ATE
HRRRTIME S AXcERBERBUE - Rt
SLAREEELE  RERENREERHNIE - R
T2 B K IR - B2 2 TR R RS
B AGmAR BN REAZFENEEEE
A AYBBEERBLAETS ZHERBTS
FRIAEE - BERWESEHRHMERE - AT #F
BEOREAPRITIREE °

X bEx
BENMEERIEREREEGFNERNEEZ N
£ RBMITETRBENE - BBIZLAW] shBFR IR
It BPEREERREEEBRREY  FEK
AEB R NEBEFEHULRELIE -

REWE @ shEREXL

[RAARE - BN ] R M9 FORES
BBk T ISR R A ERY — B RIF XU B
RREZR  RE - F& - AKX PRIEEHIX
—IREIF - BRI ER6OE - AIPTARRE BB
AW REAFEEETRFENERTHMX
tag -

tER— BB AR N SUErEm - [ REAE - &
BIAOW ) BEHEERNET - AREmEBER
BETT - ZIAB AR AR R UE - B
JROCER & T Y ks B 93 o RIES - [RABJAIE - B
B2 B BT 1,400/ A - EEHE)RLE 8,000
BRA e
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RIFEILE @ BTIEXEE

The Unigue Henan, Land of Dramas marks the first time in China
that the elegant and serious theatrical art form is the "object of
consumers”. It is a “destination work” of cultural tourism with
advanced and leading artistic and social value. The theatre not
only pays attention to the external performance effects, but also
goes directly to the core of the central China culture and the
Yellow River civilisation. The theatre, centring on “Yellow River,
land, food and inheritance”, focuses on telling the story of the
Yellow River and inheriting the Yellow River culture to create a
globally influential cultural work by seizing great historical
opportunities arising from China’s move to adopt ecological
protection and high-quality development of the Yellow River
Basin as a major national strategy. The Unigue Henan, Land of
Dramas is of great significance for building cultural self-
confidence, prospering the Yellow River culture, building
Zhengzhou into a national central city, and accelerating the rise
of cultures in Central Plains.

To pay tribute to the medical, military and police personnel who
have contributed to the COVID-19 pandemic and the torrential
rain in Henan, the Unique Henan, Land of Dramas was open to
them for free in August and September 2021.

90

RAEWNRE - BELOR] 2EAE -RESH - &
RHEBZEMEAERSTBEEIR] 28X
{EiRiEs [ B e9sttEam | - BBABATE - 5[ E
MEEMLEEE [ REAE - BB O] T~E
X IMEEHMR - EEEPERERXE - &= XA
BN - BBIEZ & - i BR - &K
IR mHEARSERRENSEERR LT
REXBRENERELHEE  UBl = 8E -
BEREAXEAER TEABERFENNX
E¥Em o [RABERE - BB AW | SR X
fLafE  ERIFAX  REBMERBREP
DT - IR RIBEAEREEENEE -

BTERWESNEREBIEERPHME EENE
ECFEAR[RAENS- - BALOIH ] AT
2021F8H 9RREBLAEEREEABITH-
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RIELE @ BTEXEE

Unique Henan, Land of Dramas Open to Visitors
[RER - BB 403 | B

The Unigue Henan, Land of Dramas made its debut on 5
June 2021 after 1,334 days and nights in four years.
Attendees who witnessed the debut included more than
2,000 entrepreneurs, cultural celebrities, partners and
media guests from all over China. Within 10 days of its
opening, the theatre was reported by CCTV seven times,
including channels and key programmes like Xinwen Lianbo,
China News, First Time, Morning News and Nightly News. It
has become a new business card for cultural tourism of
Henan.

20216 A5H ' BEAF - 1334EBERN [ R B AE-
BB 2045 | R FE EE - R B 2B & A 2,000 R AL 1
XX XfkBA - GERY HBEEES HARET
RIREE - AEI0RA - FEIFARERSE [ R A E ]
WA REE ER A 2%  RECTERE X EHE)
CE—RB)CHBERT )M R E) E L @ MER
WE - BEAKAMNEERESZR

Li-Ning AW 2021 Fashion Show Themed on “Innovation with My Ideas” in Henan
A ERIER — PEZE2IRLERREMIS

Taking advantage of the unique venue of the yet-to-be-
opened Unigue Henan, Land of Dramas, Li-Ning presented
its fashion show on 7 April 2021, publicising the show via
brand ambassadors and fashion KOLs (Key Opinion
Leaders) and creating an immersive experience that
integrates catwalks, live performances, and fashion
parties. The crossover interaction combines traditional
culture and popular elements ingeniously. On the one
hand, it has a strong role in promoting brand building and
publicity. On the other hand, it also vividly demonstrates
CCNL's practical actions for “telling the story of the Yellow
River, continuing historical context and strengthening
cultural self-confidence”.

2014 R78 REZEEDHARMEN R EAE -
BEILW | B SHEY  BBREARERE - K
KOL (Key Opinion Leader - B4 = R {8 #h) 38 1% KK
B TEREE  SULEE 2B —SREES  BIERX
E o OBRIRE A —BANRNER TR - NAmE
BEREE  BEAXEMRITTRLY/ME  —HEE
REBERNEEEEEBUEIER S— A EbED
WERRTEENEER [BEETNE  TEEL XK -
BEX(LBE] AIMEOERITE -
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RIFEILE @ BTIEXEE

Inheriting Food Culture and Promoting Famous
Traditional Food

In the 14 Cuisine Henan Foodcourts that have opened so far, we
have discovered and introduced more than 280 kinds of famous
food and snacks in Henan, and promoted more than 30 kinds of
folk arts and handicrafts in 10 categories, including 12 national
intangible cultural heritages and 38 provincial intangible cultural
heritages.

Mobile market is one of the five product series of Cuisine Henan
Foodcourts, which integrates traditional famous food, special
snacks, traditional folk experience, traditional folk art, and
derivative products of central China. We drive 12 mobile dining
cars that were uniformly decorated to communities, shopping
malls and venues. Cuisine Henan Foodcourts has so far held
more than 200 activities, expanding its footprints to 18 cities
(including more than 60 county-level cities) in Henan and bringing
more than 600,000 people the wonderful experience of central
China food and folk culture.

BN T

=B+ Rfp T T
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— FHARMPERR
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[ wEEs | HEEE] r

RRER  EEERER

EEACERFARENURBEARE - RIERE
I H#E H 280 8 BA R e~ /NIZ - HEJE 10 KHR30
BRESFEHE FIRE  HP e 2EBRE
IRMELEBE © BEERIFMELEE -

MBTEREREAREAAREMAIZ — BA
THRESRAE  Fe/r  EaRHaek 4
FHE  TTEEMRBESZEATREN - UK
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Mobile Markets of Cuisine Henan Foodcourts

BEARRERBTE
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RIHLE & EITEFXBE

SUPPORTING ENVIRONMENTAL B hIRR
PROTECTION

The Group has always firmly believed that green power is the AHKEBRBEREZEGE—MHEBEREMNHE  E2Y8
protection of nature. We give full play to our professional BARST#E - KPR BEEELAE A ET4H0

strengths and guide property owners to public welfare activities — RRAZEE) @ WiRBE S BUTHEE - £RE

E

and join hands with government agencies, industry experts, A{EEMH - AzEAL  HEE2 B A4+ DBR

partners, public welfare organisations, media and others to S EB)FRIEHEEE L 5 EBEN LR EE
implement the concept of energy conservation, emission BRIES -

reduction and nature protection in the form of environmental

protection activities and popular science lectures and so forth.

Online Charity Forest
BMEITERZRM

In the property management segment, we made all efforts
to create a theme activity month under “life & more in
nature” and launched “Alipay’s Ant Forest and Jianye
Property Charity Forest” online on 1 March 2021. Property
owners could obtain green energy by walking, paying
online, taking public transportation, reducing self-driving
trips, etc. every day, to form a trend of low-carbon life.
The 13-day event was rounded off, during which “Jianye
Property Charity Forest” remained on the top page of Ant
Forest in terms of daily watering amount. The total
watering amount exceeded 37.1 tonnes that can be used
to water 254 pinus sylvestris in remote desert areas.
BMRAMERRENITE [ FEE AL B £8EF
A R2021F3R1BELERE [ XHBEHERMNEE
EMELRMEITHE ] JEE) - XA UERBBEN
EREXN - FELAHZE  BAOBRBHITEIAE
M ERE - K —RIEREENER - BHI13KAE
BRKEIMTK - B [BEME LN BERKEN
RP/EBERMABMBEGTE - HEKERWEI7.ME -
AR 2R TR M B EE TR 254 1R ©

BEHETERAT /2021585 - tERERRE

Th SR
EE

93



REPAYING THE SOCIETY AND PRACTISING THE VALUE
RIHEHLES & RTTEXEE

Tree Planting Charity Activity Involving over 1,000 Property Owners
2/ T AES

Guided by the property management segment of the
Group, more than 1,000 property owners from 10 cities
gathered in the national reserve forest in Lankao and
participated in the tree planting activity. They planted
more than 600 trees and received our public service
certificate.

EAREEYERIBAOABT - 2RE 10 &5 T A 1,000 #R{iL
FIEZREREN - 2EEENED - EE 600881R - I
BEBRMBENASHZSUELS

Activity about Protection of Migratory Birds
TEERESTE

A charity activity regarding protection of migratory birds,
initiated by Central China Consumers Club’s
neighbourhood organisation in Xinxiang, and supported
by SEE Yellow River Project Centre and Changyuan Green
Future Environmental Protection Association, was
rounded off at the neighbours’ library in Xinxiang
Chinoiserie Palace on 28 January 2021. The activity started
again on 30 January 2021, during which club members
collected garbage in the Yellow River beach and put them
into bags and did a thorough cleaning for the home of
migratory birds.

202151 A28 H + HEEE A2 EEAEEE R -
fit ESEEEAIBE RO ERIBACKRKIRRREH
HREAZHEH [FRES] R ARG ENBEEERMLT
HMEEREMBIT - AF1A308 ' [TEES] RIE
BHEEME BRI TETHEE  FEHAXAMD
HEHRRURE  BFEENENNE - AESMIHX
T —IRATR -
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RIHLE & EITEFXBE

Earth Day-related Activity
IR HE B

On the occasion of the 52nd Earth Day, Tiptop Service
carried out seven activities, including self-made green
plant micro landscape, brisk walking and green plant
giveaway with WeChat steps, in seven projects in
Zhengzhou, Kaifeng, Luoyang and Nanyang, guarding
Henan with warm and capable actions.

EE2EM A MIKA KRG 2R BEEHBENFETD
M BE RS - BEEthe 7 E1EE FE B2 EMSR
B 2Pk MESEERSESE7THNE - BAEA T
FTae R HI1TE) P& T MAR B IERER o

CURA Community Carbon Reduction Initiative
—HEX — PEHBEELERRITE

A community carbon reduction initiative, organised by
China Urban Realty Association and China Urban Property
Innovation Association and initiated by Central China
Group and China Green Carbon Foundation, was held in
Zhengzhou Sky Mansion, the Group’s project under
management, on 3 July 2021. Property owners shared the
knowledge of carbon reduction, spread the scientific i
concept of carbon reduction, and publicised the concepts V) mmﬁ;ﬁﬂﬁﬂr__ﬂﬁrﬁfj
of energy conservation, emission reduction, low carbon oo iR !
and environmental protection to more families in
communities via a variety of activities, including experts’
talk about “carbon”, a spark classroom and a spark
market.

2021467 A38 © BHRWEEE - PIAIEEH - EXEE -
PRI ERE R SRS B [ — B2 N - RIRE R
EORIRTTE ] EEAREEEEEE BN - BERENE -
HEFM—RHZRIEAH  EFEEENRRE - AR
EXR#HK R EANRE EATESFLEEH5BNE
BN - KEREE  RIRRESBEEIESZHER
BE o
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RIFEILE @ BTIEXEE

COMMUNITY ACTIVITIES

CCNL always believes in the value of public welfare activities. We
actively encourage property owners to participate in public
welfare activities and jointly build public welfare communities.
Importance has been attached to education in remote areas,
with children’s libraries established to donate books to improve
public literacy. We care for the disadvantaged groups to bring
them continuous care, and constantly demonstrate our
responsibility through practical actions.

Central China Happy Times

With an aim to achieving harmony neighbourhood, linked by
property management service centres, Central China Happy
Times focuses on the needs of property owners of all ages,
guides property owners to enjoy new lifestyles with new
concepts, to feel the wonderful time of coexistence with
neighbours, and to experience the unique community culture of
Jianye Property.

Based on the traditional Chinese cultural concept, Central China
Happy Times is committed to creating a neighbourhood
atmosphere of “neighbourhood relationship, harmony in
diversity”, and promoting the community cultural concept of
"etiquette, inheritance, amity and kindness”, from which four
core themes of happy time are derived. Through the two core
contents of “Time” (monthly theme activities, traditional festivals,
public welfare activities, and party building activities) and “Happy
alliance” (associations, art troupes and community activities), we
create noble, harmonious, healthy, growing and open new
lifestyles with characteristics of Central China Group. There are
themes every month and activities every festival.

Central China Happy Times centred on public welfare sector in
2021 and launched a series of theme activities regarding
education, carbon neutrality, environmental protection and so
forth, which achieved remarkable results. Various brand activities
emerged in an endless stream, receiving unanimous praise from
property owners. A total of 7,281 activities about Central China
Happy Times were held in 2021, with up to 796,629 participants.

HEEE
BEFRLERRBREARADNEE  HFIER
BEEXISEQDEY HXABRRAHEHE &
MERFEBRHE  BREBEEE BHEE
REARARXCRR  BMABEENEHERES
ERBERE THRERTHYRATEE -

BEEERLE

EEERECEAMBANESHER - UOER
BHRLRls  BIzFREXEIHFR 318X
TUEHESBEARAELN  EMBHE
NEYRY - BREXDEBAREMNTRXIE

ERTPEESRUEES  BEZRELER IR
BEIRERE  MmTRINBERE - BE[H
2 E8 - RiE - AEOERUEES - XAt
PTHELHEERAOMAZOERE - BB R |
(AEXELS  EREHAE  RuEEd  ER
EE)MI=RE] (HhE - BNERTEES) M
AZOAR TEEE - M 2F KKk A
HOWEEFENHUEESIR BRIAARE
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S o
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RIHLE & EITEFXBE

Respect for the
aged on Double
Ninth Festival

EREEHHE Han clothing-

themed activity
on Mid-Autumn

Family
gathering
RERS

Festival
R RCERR

Central China Happy Times Activities

Book Donation Event

Books are the root of civilisation, and we always believe in the
power of books. Together with millions of property owners, we
initiated Star Book Corner — Jianye Property Charity Growth Plan
to send books to schools in remote areas, hoping that children
there can find the power to realise their dreams in books.

Pooling social forces, we partnered with the one book fund of
Henan Charity General Federation, Henan News Radio, Henan
Institute of Economics and Trade, and Henan Broadcasting
System, which expanded the social attention and participation of
the public welfare activity. Information and technologies enable
the love of property owners to be traceable and Star Book Corner
to continue.

Property owners who donated books register in the mini-
programme and enter the information of donated books. The
donated books are sent to primary schools after being classified
and packaged by college student volunteers. The borrowing
information of the books can be visually presented in the mini-
programme. In addition, donors and recipients can enter
messages in the mini-programme, and a bridge of long-term
communication is set up.
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REPAYING THE SOCIETY AND PRACTISING THE VALUE

RIFEILE @ BTIEXEE

Star Book Corner
EXEEA

Charity Month

In 2021, the Group's Central China Consumers Club held over 20
charity activities in neighbourhood organisations across Henan,
including charity classrooms, volunteer teaching tours, caring for
the disabled, protecting intangible cultural heritage, and donating
to children’s libraries, attracting more than 500 members to take
part in them and benefiting over 1,000 people.

Neighbourhood organisations actively mobilise social resources
and explore innovative ways to hold charity activities. The entities
that joined us include media platforms like Himalaya and
Daxinyang, social organisations including Baijingyu, and
merchants like Join. It enriches the charity activities and also
provides a range of opportunities for club members to participate
in such activities. Neighbourhood organisations planned activities
such as themed volunteer teaching support, material donations
and art exhibitions based on the characteristics of each tribe,
which were reported by media, including China.com.cn,
Dingduan, Anyang Today and Daxinyang.

Central China Consumers Club aims to raise the awareness and
concern of disabled children from all walks of life, call on more
caring people to join charity activities and bring continuous and
effective social care to children, and build a platform for social
integration and communication to show their self-improvement
sSpirit.

R

ERm -

Star Book Corner — Jianye Property Charity Growth Plan
officially kicked off on 26 April 2021. As of 31 December
2021, we went to 55 poverty-stricken schools and sent
24,825 books and school and sports supplies worth
RMB108,988.25.
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REPAYING THE SOCIETY AND PRACTISING THE VALUE
RIELE @ BTEXEE

Insurance Donation Programme for Disabled Children
BERAENRRBIBEIGE

In April 2021, members in Jiyuan participated in a charity
donation about accident insurance for the disabled,
providing more protection for children at the rehabilitation
centre for the disabled in Jiyuan Industry-City Integration
Demonstration Zone. More than 100 members
participated in the event, helping 153 disabled children
and raising more than RMB20,000 in total. By acting
altruistically and fulfilling public responsibilities, the
members jointly practice the idea of new gentlemen.
202154 R - BREMEBLZHE [BRABIMEERR]
NmiBl - RERTEEEREAREFLZERESZ —
DIRE - EEHIRE - AR RENSELEEF - R E
KEKZEILBA RAS5SHMEBHRT o Utz
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Run to Give
Run to Give A& M{TH

Central China Consumers Club launched a charity run
called Run to Give, which enabled lovely “angels with
broken wings” to feel the joy of sports in the form of a fun
marathon. On the track, more than 30 “competitors”,
accompanied by their families, teachers and club
members, completed a three-kilometre marathon.
Although the race was simple, the children felt the joy of
sports and competition through such simple and
interesting sports.
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REPAYING THE SOCIETY AND PRACTISING THE VALUE

RIFEILE @ BTIEXEE

In order to solve the problem of local farmers' difficulty in selling
vegetables, we give a helping hand to farmers in Henan every
year by actively purchasing unsalable agricultural products and
holding more than 100 activities every year to aid farmers,
through which we help them sell more than 500,000 catties of
agricultural products worth more than RMB600,000 and serve
more than 100,000 property owners. We escort farmers to realise
their dreams, do our best to make property owners happy and
contribute to the recovery of the industry.

Purchase of Pears from Farmers
BE B OEHITE

“Children’s Libraries”

“Children’s libraries” is charity sub-brand of Central China
Consumers Club. It is committed to donating extra-curricular
books to school-age children in rural areas, building library
venues, and mobilising club members and social forces to
provide children with teaching courses, research-learning
experience and other caring actions. It is a charity project that
brings care to school-age children in rural areas. As of the end of
December 2021, a total of 18 “children’s libraries” were
established in Henan.

“Children’s libraries” have donated more than 20,000 books,
benefiting nearly 3,000 teachers and students. A total of nearly
2,000 club members and good-hearted people participating in
the activity, with more than 100 courses offered. They are not
only physical spaces to accommodate books donated by club
members, but also a series of public welfare actions and long-
term spiritual care and it is the embodiment of the value of
“social publicity” of the platform.
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In 2021, Central China Consumers Club’s neighbourhood
organisation in Shanggiu and “dream builders” called on
members and Jianye Property’s project workers to lend a
hand to farmers and buy their pears. They bought 42,400
catties of pears packed in 2,120 boxes from Shigiao Town,
Ningling County, solving the urgent problem of farmers
selling pears.
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REPAYING THE SOCIETY AND PRACTISING THE VALUE
RIHLE & EITEFXBE

Fundraising event for “children's libraries”
ENMEEEERED

Central China Consumers Club raised funds from caring
people under “Sending heartwarming bags and bringing
love home”, a charity programme of Henan Women and
Children’s Development Foundation. It collaborated with
Central China Commerce, Central China Agriculture,
Central China Hotel and Jianye Canal Town to launch a
charity activity themed on “New Year's gifts for children in
the countryside”. Each segment established a “donating
together” team and set up donation guide boards both
online and offline. All the proceeds were used to buy
heartwarming bags that were sent to children of
“children's libraries”.
BEENSETEARIAERRESS [KBELBEEE
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REPAYING THE SOCIETY AND PRACTISING THE VALUE
RIHEHLES & RTTEXEE

sSummer Home Visits
EWMEZFTRHED

Members of the neighbourhood organisation in Shanggiu
and support staffs in the eastern region walked more than
2,000 kilometres and went to the homes of sponsored
students to check and update their household registration
information, investigate their family status and show their
care to the kids and their parents. Through home visits,
we have an understanding of the students’ family
education and growth environment, providing valuable
reference materials for members’ funding, and ensuring
the authenticity of monthly funding. The sponsored
families are grateful to club members. Currently, more
than 20 students have been admitted to universities.
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APPENDIX I: ESG REPORTING GUIDE CONTENT INDEX
piit— : CIRIR ~ HBREBHSIES)NBERSI

ESG Indicators Disclosure Corresponding
ESGEZ HEER Sections
HESH

A1 General Information on: Disclosed Green Ecology
Disclosure (@) the policies; and R Integrated into Culture
A1 — B E (b) compliance with relevant laws and FEERE BARE

regulations that have a significant impact on XAk

the issuer

relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
ERRBER MR EREEHE - MK R HAHES -

EERBEEEYNEESH
@ BE: X
(b) BFEITABERTENBBER RO

A1.1 The types of emissions and respective emissions | Disclosed Appendix Il
data. BEE ek —
PER ) $E R AR R R o

A1.2 Direct (Scope 1) and energy indirect (Scope 2) Disclosed Appendix Il
greenhouse gas emissions (in tonnes) and, where | 25 B gx —

appropriate, intensity (e.g. per unit of production
volume, per facility).

B (HBE) e REE (BE2) )R EREHEMN
2 (A E) R (ER) BE (NS ESEE
i - FIERIEETE) o

A1.3 Total hazardous waste produced (in tonnes) and, | Disclosed Appendix Il
where appropriate, intensity (e.g. per unit of EE Ffgx —
production volume, per facility).
FIEXEEREEYDRE (LAETE) & (#EA)
BE (MG ERER - BIERBTE)

Al14 Total non-hazardous waste produced (in tonnes) | Disclosed Appendix Il
and, where appropriate, intensity (e.g. per unitof | 2 E B g% —
production volume, per facility).
FrEEEEREYEE (AMERTE) R (EA)
RE(ASESEN - GBERMEE) ©

A1.5 Description of emission target(s) set and steps Disclosed Green Ecology
taken to achieve them. B Integrated into Culture
U FTET ML BE I E B 1R R AED B L B IR ATIR EERE BIARE
EH) 5 x4k
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ESG Indicators Disclosure Corresponding
ESGER& HEER Sections
HEZEE
A1.6 Description of how hazardous and non- Disclosed Green Ecology
hazardous wastes are handled, and a description | E# & Integrated into Culture
of reduction target(s) set and steps taken to GEERE BARE
achieve them. X1k
HMEEEEREEFEEMN AL - Rl
SVHBEEERAEDEE B EMERNLSR o
A2 General Policies on the efficient use of resources, Disclosed Green Ecology
Disclosure including energy, water and other raw materials. | B # & Integrated into Culture
A2 — B E BREAER(BIERER - KREAMRMED) B GEERE BARE
K e XAk
A2.1 Direct and/or indirect energy consumption by Disclosed Appendix Il
type (e.g. electricity, gas or oil) in total (kwh in BiRE Fek —
‘000s) and intensity (e.g. per unit of production
volume, per facility).
REAERE S ERE R SHEELR(NE - Jsk
W) BFEE (UTFETERESE) REE (NG
ESBM - BEREFHE) -
A2.2 Water consumption in total and intensity (e.g. per | Disclosed Appendix Il
unit of production volume, per facility). B e —
BRKERTBE (WMAGESEMN - BIARMET
A2.3 Description of energy use efficiency target(s) set | Disclosed Green Ecology
and steps taken to achieve them. [ Integrated into Culture
AT I MR RE AN G B R R AETEL B GEERE BARE
EFTEREN A 2 B o X1k
A2.4 Description of whether there is any issue in Disclosed Green Ecology
sourcing water that is fit for purpose, water B Integrated into Culture
efficiency target(s) set and steps taken to achieve AR BIARE
them. X4k
Fa it SREGE A KR I BRI - A RPIRISZHY
KMz B R R AEDEL BRI R o
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APPENDIX I: ESG REPORTING GUIDE CONTENT INDEX
piit— : CIRIR ~ HBREBHSIES)NBERSI

ESG Indicators Disclosure Corresponding
ESGEZ HEER Sections
HREEE
A2.5 Total packaging material used for finished Not applicable since the Group does not
products (in tonnes) and, if applicable, with consume any package in operations
reference to per unit produced. TEA  AEBELNIRBE

IR BEMENES (A E) & (203
R BEESMEE -

A3 General Policies on minimising the issuer’s significant Disclosed Green Ecology
Disclosure impacts on the environment and natural EHE Integrated into Culture
A3 —RIEE resources. EERE MARE
WRBEIT AEIRIBE R RAEREKNEAFZENIX X4k
% °
A3.1 Description of the significant impacts of activities | Disclosed Green Ecology
on the material environment and natural B Integrated into Culture
resources and the actions taken to manage LR ERE  BARE
them. XAt

R EERHHRELRRERNERERNE
AP ERODROEEABEZENTY -

A4 General Policies on identification and mitigation of Disclosed Green Ecology
Disclosure significant climate-related issues which have B Integrated into Culture
AL —RBRIE impacted, and those which may impact, the LREERE BAEE
issuer. X4k
BRI REHEARAEEHBITAEETVENSE
AR EEAECE o
A4 Description of the significant climate-related Disclosed Green Ecology
issues which have impacted, and those which BEHE Integrated into Culture
may impact, the issuer, and the actions taken to GEERE  BARE
manage them. X1k

B E R AR BT AEEFENEALR
HEEE @ REHTTE) -
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ESG Indicators Disclosure Corresponding
ESGIE1Z HEER Sections
HEZEE
B1 General Information on the policies and compliance with Disclosed Being People-Oriented
Disclosure relevant laws and regulations that have a [ to Build a Team
B1—REE significant impact on the issuer relating to AR - ITHERE
compensation and dismissal, recruitment and & %
promotion, working hours, rest periods, equal
opportunity, diversity, anti- discrimination, and
other benefits and welfare.
ERAFENERE - BREEEA - TERE - {Ex
B FE#g - 2ol RERAREME
AR B R EFHBEITAREAKXS /écﬂﬁifﬁfﬁxi
B RBOIREHR -
B1.1 Total workforce by gender, employment type (for | Disclosed Being People-Oriented
example, full- or part- time), age group and [ to Build a Team
geographical region. Appendix Il
IR - EIEER (N2 B - Fieilsnl & AR - $TiERE
HEE D HEEBE - = B
>
B1.2 Employee turnover rate by gender, age group Disclosed Being People-Oriented
and geographical region. = to Build a Team
IR FEBRI LR EI S HEBIMAKLE - Appendix Il
AR - ITHERE
= X
BitdE —
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APPENDIX I: ESG REPORTING GUIDE CONTENT INDEX
tBRXEGHSES) BRSS!

ESG Indicators Disclosure Corresponding
ESGEZ HEER Sections
HESH
B2 General Information on: Disclosed Being People-Oriented
Disclosure (@) the policies; and B to Build a Team
B2 —fRiNE (b) compliance with relevant laws and AR - ITERE
regulations that have a significant impact on =
the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.
FRARELZ2THEREUMMREREB B RBEN
EE
@ BE: X
(b) HEFHIITABERTENEBEZ AN
&R
B2.1 Number and rate of work-related fatalities Disclosed Being People-Oriented
occurred in the past three years including the EHE to Build a Team
reporting year. Appendix Il
BEZF (BRERFE) AT THROHAB KL AARZ - $T3EESE
o =
Figs—
B2.2 Lost days due to work injury. Disclosed Being People-Oriented
ATBERTIELE - 2= to Build a Team
Appendix Il
AARZ - TR
= B
Figs—
B2.3 Description of occupational health and safety Disclosed Being People-Oriented
measures adopted, and how they are B to Build a Team

implemented and monitored.
T“tﬁfr?%%ﬂ’]ﬂ%%@@iﬁiii\%ﬁﬁ - AR AREB
NEERTTIE o

AR - ITIEREE
1
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ESG Indicators Disclosure Corresponding
ESGIE1Z HEER Sections
HEZEE

B3 General Policies on improving employees’ knowledge and | Disclosed Being People-Oriented

Disclosure skills for discharging duties at work. Description R to Build a Team

B3 —RiFE of training activities. AR - ITHERE
ﬁﬁ@ﬁﬂﬁ%)@/_l{’ﬁﬂﬁﬂiﬁH’\J%ﬂ%ﬁ%&&ﬁ'@ﬁ’\]ﬁl = X

o FEIIZFIEED

B3.1 The percentage of employees trained by gender | Disclosed Being People-Oriented
and employee category (e.g. senior management, | B # g to Build a Team
middle management). Appendix Il
E'\E%H&EE;@EU(ﬁu%‘ﬁ&%ﬁ@ CHRRERE AR - ITERE
F)EoXIEEED = B

FgE—

B3.2 The average training hours completed per Disclosed Being People-Oriented
employee by gender and employee category. B to Build a Team
ZMRIREERERES - BREETKZIINF Appendix Il
R o AR - ITHERE

= B
B gE —

B4 General Information on: Disclosed Being People-Oriented

Disclosure (@) the policies; and B to Build a Team

B4 —RiFE (b) compliance with relevant laws and AR - ITHERE

regulations that have a significant impact on =
the issuer
relating to preventing child and forced labour.
BRAEE T ko5 Th) -
(a) B K
) ESTHEITABERTENMEBEAR IR
HIE K} o

B4.1 Description of measures to review employment Disclosed Being People-Oriented
practices to avoid child and forced labour. B to Build a Team
iR R HESAE ] 80 15 b LA R S B T S5 ] 45 AR - $TiERE
I £

B4.2 Description of steps taken to eliminate such Disclosed Being People-Oriented
practices when discovered. R to Build a Team
R IR B R B AR ER B BIE P ERE) 25 AR - ITERE
B o = B
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piit— : CIRIR ~ HBREBHSIES)NBERSI

ESG Indicators Disclosure Corresponding
ESGEZ HEER Sections
HREEE

B5 General Policies on managing environmental and social Disclosed Mutually Beneficial

Disclosure risks of the supply chain. R Partnerships to

B5 — R & EIRMIEEAIRIE ML 2 RRECR - Promote Development

BHEE - (RHERE
BR

B5.1 Number of suppliers by geographical region. Disclosed Mutually Beneficial

LHEE SR HEREE - BEE Partnerships to
Promote Development
Appendix Il
BHEE - (RHERE
BR
Btk —

B5.2 Description of practices relating to engaging Disclosed Mutually Beneficial
suppliers, number of suppliers where the B Partnerships to
practices are being implemented, and how they Promote Development
are implemented and monitored. BHOE - (REEE
AR EERAED - mERITEAED BR
R ERREE - UREBEFNRITRESRT
7l

B5.3 Description of practices used to identify Disclosed Mutually Beneficial
environmental and social risks along the supply B Partnerships to
chain, and how they are implemented and Promote Development
monitored. BHEE - (RHERE
A A ER e R T ERE IR Rt g R R BR
BB - ARMBENITRERFE °

B5.4 Description of practices used to promote Disclosed Mutually Beneficial
environmentally preferable products and services | B # 5 Partnerships to

when selecting suppliers, and how they are
implemented and monitored.

i S TE 1R R R R S 2 5 25 PR ERAREE o S AR5 &Y
BHl - ARMBEATRERN X -

Promote Development
BHEE  RERX
R
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and monitored.
8 B & BB RE RFLRBEUR
MEEERTTIE o

- AR ARREEATT

ESG Indicators Disclosure Corresponding
ESGIE1Z HEER Sections
HEZEE

B6 General Information on: Disclosed Diversified Services to

Disclosure (@) the policies; and B Stabilise the Quality

B6 — R E (b) compliance with relevant laws and ZhRT - RERE

regulations that have a significant impact on mE
the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress.
FHAMREERNRBNERELS BEE &
BERALBEEARBRTERD
@ BE: R
(b) HEFHIITABERTENEBERZ IR
&R

B6.1 Percentage of total products sold or shipped Disclosed Diversified Services to
subject to recalls for safety and health reasons. e Stabilise the Quality
BESEEXEREHTALEREREEAMAR Appendix Il
WH B DL ZhRT - RRERE

mE
FgE—

B6.2 Number of products and service related Disclosed Diversified Services to
complaints received and how they are dealt with. | E & Stabilise the Quality
FEBAREMRRBHIRFEE AR EE % - Appendix Il

Z R - RERE
mE
B gE —

B6.3 Description of practices relating to observing and | Disclosed Diversified Services to
protecting intellectual property rights. B Stabilise the Quality
il RAE R RENBEES BED - ZIRE - BERE

mE

B6.4 Description of quality assurance process and Disclosed Diversified Services to
recall procedures. B Stabilise the Quality
B ST RE REmBIYIET ZhRT - RERE

mE

B6.5 Description of consumer data protection and Disclosed Diversified Services to
privacy policies, and how they are implemented B Stabilise the Quality

LR REZER

O fo
[=]=p=N
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piit— : CIRIR ~ HBREBHSIES)NBERSI

ESG Indicators Disclosure Corresponding
ESGEZ HEER Sections
HREEE

B7 General Information on: Disclosed Mutually Beneficial

Disclosure (@) the policies; and B Partnerships to

B7 —RIE (b) compliance with relevant laws and Promote Development

regulations that have a significant impact on BHEE - (RHERE
the issuer R

relating to bribery, extortion, fraud and money

laundering.

BRI ILFERE - BR - HGF R R -

@ B Kk

() BFEHEITABERTENBBEEZRBRG
H)E K} o

B7.1 Number of concluded legal cases regarding Disclosed Mutually Beneficial
corrupt practices brought against the issuer or its | 215 Partnerships to
employees during the reporting period and the Promote Development
outcomes of the cases. Appendix Il
RERAANHETASEEERBEYEELENE BHOE - (RfEEE
VIRAARMHE R RFAER o B

FeE—

B7.2 Description of preventive measures and whistle- | Disclosed Mutually Beneficial
blowing procedures, and how they are B Partnerships to
implemented and monitored. Promote Development
P e pE R BRI RAR T - A RABEE I T MBS BHOE - (RfEEE
Tk e TR

B7.3 Description of anti-corruption training provided Disclosed Mutually Beneficial
to directors and staff. B Partnerships to

fRRESTRE TRHEMRESE -

Promote Development
Appendix Il

BHOE - (REEE
B

Bigx—
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ESG Indicators Disclosure Corresponding
ESGIE1Z HEER Sections
HEZEE

B8 General Policies on community engagement to Disclosed Repaying the Society

Disclosure understand the needs of the communities where | 215 and Practising the

B8 — i E the issuer operates and to ensure its activities Value
take into consideration the communities’ RiEfE - BITEE
interests. BE
B RALAK R 22 B R B R i B P TR 4 [ B EANRR IR
BEXBIBHEELEAZTHER -

B8.1 Focus areas of contribution (e.g. education, Disclosed Repaying the Society
environmental concerns, labour needs, health, BEHEE and Practising the
culture, sport). Value
HIEREE(nHE  RREH  BIFK Rt BITEE
fEE - b - 885) - EE

B8.2 Resources contributed (e.g. money or time) to Disclosed Repaying the Society
the focus area. R and Practising
EHEFHEFBAER(NeELER) o the Value

Appendix Il
REHE - BITEE
BEE

>
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SUBJECT AREA A. ENVIRONMENTAL

APPENDIX II: KPIS INDEX
Biogs _ : RAHARXIEIRRSI

FTESHEAIRIE

No. KPIs Unit 2021M@
FF% BREARER By 2021 E 0@
A1.1 Nitrogen oxide emissions® Kg 406.26
RAWBHE T
Sulphur oxide emissions® Kg 1.18
e WHEmE© T
Particulate matter emissions® Kg 22.45
TR HERE @ T
A1.2 Total greenhouse gas emissions Tonnes of carbon dioxide 245,839.42
BERBEBYNE equivalent
WA tikE=
Intensity of greenhouse gas emissions (Total Tonnes of carbon dioxide 18.09
greenhouse gas emissions/area under equivalent/0’000 square
management)® metres
BERBENZE CAERBAERE W-—E ke s BF K
EEEE)®
Direct greenhouse gas emissions (Scope 1)@ Tonnes of carbon dioxide 841.46
BEAERBHMEZ (BE1)® equivalent
WA ltikE=
Energy indirect greenhouse gas emissions Tonnes of carbon dioxide 244,997 .96
(Scope 2)@ equivalent
BEREERERBHME (BE2)® WA biE =
A1.3 Total hazardous waste produced® Tonne 1.79
BEREMBELESD 148
Intensity of hazardous waste (Total hazardous Tonne/0'000 square metres | 0.00013
waste produced/area under management)® e, & H K
BERENTE (EEBEMBRELE S
EEEE)®
Weight of waste batteries Tonne 0.48
BEEBHNES Mg
Weight of waste mercurycontaining fluorescent | Tonne 1.30
tubes and other waste mercury-containing 72
electric light sources
FERENBERAMESRENRES
A1.4 Non-hazardous waste produced® Tonne 127.76
BEFEZEVELE® Mg
Intensity of non-hazardous waste (Total non- Tonne/0'000 square metres | 0.0094
hazardous waste produced/area under W, B 7K
management)®
BEBRENTE (BEEREVRELE
EEmE)®
Office waste produced Tonne 21.97
MABIREES 148
Kitchen waste produced Tonne 105.79
BtphREEE 148
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No. KPIs Unit 2021M@
7o BREARER B 2021 F M@
A2.1 Total energy consumption ‘000 kWh 360,613.76
BLRBREE T & F FLF
Energy intensity (total energy consumption/area | ‘000 kwh/0'000 square 26.54
under management)® metres
BEREE (RERAREE HERR)® FEATEKEFHK
Non-renewable fuel (direct) consumption ‘000 kwh 3,648.45
TR BEERE (EE)FE F1EF R
Pipeline natural gas consumption ‘000 kwh 775.65
BERAREZ T T R
Liquefied natural gas consumption ‘000 kwWh 320.78
BIERAREE FHEF R
Liquefied petroleum gas consumption ‘000 kWh 65.12
BIERBREE FEF R
Total gas consumption ‘000 kWh 238.14
RRRES FEFFLA
Total petrol consumption ‘000 kWh 1,385.13
VR E TFEF A
Total diesel consumption ‘000 kWh 863.63
LmmiEs TEF LA
Purchased energy (indirect) consumption ‘000 kWh 356,965.31
BEER(HE EE TF1EF F s
Heat consumption® ‘000 kwh 132,663.01
BNFEES F1EF FLis
Electricity consumption ‘000 kWh 224,302.30
BhHEE T&F L
A2.2 Total water consumption?” Cubic metre 3,535,228.41
BFEKRED ST OK
Water consumption intensity (Total water Cubic metre/0'000 square 260.17
consumption/area under management)® metres
FOKEE (BFEKE /EE@E)® SRS BFEFK
Municipal water consumption Cubic metre 3,535,228.41
B fRES AV PN
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Description of Environmental KPIs:

M

The time range for the disclosure of environmental KPIs covers 1
January 2021 to 31 December 2021.

The entity scope of disclosure of environmental KPIs covers the
headquarters of the Group, Cloud Business Unit, Central China Hotel,
Central China Agriculture, and Central China Commerce. It also covers
all-level office areas of, and public areas managed by, the property
management service division, of which the Company holds 50% of
interests and which was put into full operation during the reporting
period, as well as non-outsourced staff canteens, including 5 regional
companies, 1 municipal company, and 345 property management
projects.

Sources of emission factors: ® when calculating emissions, the
emission factors for natural gas were applied with reference to the
Calculation Methods of Pollutants Discharge Factor and Material
Balance for Industries not Classified in Pollutants Discharge Permitting
Administration issued by the Ministry of Ecology and Environment, and
those for others were applied with reference to the Reporting Guidance
on Environmental KPIs of the Stock Exchange; @ when calculating
greenhouse gas emissions, the emission factors for natural gas,
stationary source gasoline, and thermal emission factor were applied
with reference to the Guidance on Accounting Methods and Reporting
of Greenhouse Gas Emissions by Public Building Operating Companies
issued by the National Development and Reform Commission,
electricity emission factors were applied with reference to China
Regional Grid Baseline Emission Factors for Emission Reduction
Projects 2019 issued by the Ministry of Ecology and Environment of the
People’s Republic of China, and the emission factors for other energy
resources were applied with reference to the Reporting Guidance on
Environmental KPIs of the Stock Exchange; and ® the conversion
factors of various energy consumption units were applied with
reference to the Guidance on Accounting Methods and Reporting of
Greenhouse Gas Emissions by Public Building Operating Companies
issued by the National Development and Reform Commission.

The greenhouse gas emissions (Scope 1) in 2021 came from the direct
emissions from the combustion of automobile petrol, automobile
diesel, stationary source diesel, stationary source petrol, piped natural
gas, liquefied natural gas and liquefied petroleum gas; and the
greenhouse gas emissions (Scope 2) came from the indirect emissions
of greenhouse gases from purchased electricity.

The hazardous waste represents waste batteries and waste
mercurycontaining fluorescent tubes and other waste mercury-
containing electric light sources.

The non-hazardous waste represents the office waste generated by
administrative offices and kitchen waste generated by non-outsourced
staff canteens.

The total water consumption came from municipal water.

Greenhouse gas emission intensity, hazardous waste intensity, non-
hazardous waste intensity, energy consumption intensity and water
consumption intensity are calculated based on the Group’s area under
management (unit: 0’000 square metres) in 2021 as the denominator.
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APPENDIX II: KPIS INDEX

Bifex _ : R ENIBIR=RSI

RIBHREMIERHA

M

REBBEIERNEREEEER 202191410
E2021F 128318 ©

BERRENEEHREEREEE A EEN =
B REEE  REEY  BEESREAAD
BEBFRIB50%  BRREHERFRAELHY
LREELBEANLES EENAREHRIE
NEETIAY BESEEBEAT - 1{EHT A M)
K35 EMEERER -

PERURBORIR © O FHEFFRME - RARBPERIRE
DEERRFEIBMOCRMAB ST EBITEE
BOEEYHEE TR EM2EBIMRRH
REBIERERES) : OFFEREREIIRER
RARPEDRE  BERITH ~ 2N PR BB IR
B2EFFRERMBEZBESRMN(RLREEL
EREREHIMEET AR ERED)  ENHR
RS2 ZhE ARKMEERBRIFEAEMNC019F
ERHEE PR EELERENEAT) - Hfba
RPN AEB2ER R CREBRERIEIRERE
31): OBRBERRAERAERERE2ZRARERM
RELZEGRMOCKAHEREL L EREREIN
ZEIDEMIREIER) °

2021 FERERBYNE (BE—)RERTE/TH
RELH - BERSOH - BIERTH - EBRAR
BAERAR - BACAHR - RRERMEIR A=
FREVRE (BE ) RERIMEENMINBERNE
EHPRERBEREE

BERENARET LR RENBEERAMES
REHE -

BEREVNA/TERAEENPALEMIEIBET
REELNEIEREIR -

BIRERBBFHK -

BRERBHNAER - EEERMBE  BEERVR

£ BERETRE - FEKRE N 2021 FEAKEEER
(B : BY AR BOBEE -
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APPENDIX II: KPIS INDEX
Biods _ : RAHEIRXIEIRRSI

Subject Area B. Social"®@

B1 Employment

FEHHEBB. LEFM
B1 E{E

PEEE

B1.1 Total workforce by gender, employment type, Number
age group and geographical region AE
B1.1iZM A - EEEE  FRANRHES S HNETHA (Unit: person)
(Bfr : A)
Total workforce In aggregate 6,007
BT &t
By gender Male 2,974
IR E 5 5
Female 3,033
z
By employment type® Full-time 6,007
REFEEREIHO S
By employee category® Senior management 22
LETBAEIS® SREEE
Middle management 969
FREERE
Ordinary employees 5,016
ETmET
By age group Under 30 1,903
BFERARE D 303 AT
30-50 3,686
3055 E 50 7%
Over 50 418
50BRA E
By geographical region® Mainland China 5,999
mimE 5 © PR A
Hong Kong, PRC 8
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Bifex _ : R ENIBIR=RSI

B1.2 Employee turnover rate by gender, age group and Employee Number of
geographical region. turnover rate | employees leaving
B1.2#Z#45 - FRANREEESHWEIRKLL =R ETIRKH=E BRET AR
(Unit: person)
(Bfz: A)
Overall employee turnover rate 7.29% 438
BI@RKRLE
By gender Male 6.72% 200
BRI S 3
Female 7.85% 238
z
By age group Under 30 10.51% 200
RFRRAERIE D 30T
30-50 6.21% 229
305 E 507%
50 and over 2.15% 9
518 MIA E
By geographical region Mainland China 7.30% 438
i &5 AT b,
Hong Kong, PRC 0.00% 0

hEEE

B2 Health and Safety

B2 REHZZ

B2.1 Number and rate of work-related fatalities occurred
in each of the past three years including the reporting

Number of work-
related fatalities

Rate of work-
related fatalities

year EIGERD EIBERN
B2 1 BE=F (BRERFE) I THHABRELR ETAE Tt
(Unit: person)
(Bfz: A)
2021 20214 1 0.02%
2020 2020 F 0 0
2019 2019 F 0 0
B2.2 Lost days due to work injury Lost days due to work injury
B22EIBIEATIEBRE EIGEANIEEH
(Unit: day)
(B : X)
190
Hours of health and safety trainings (Unit: hour) 1,277
fi2 FR % 235 5 B (BRI : /NBF)
Number of fire drills (Unit: hour) 412
TEbTE B IRE (87 - RE)
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Bk : RARENISIRERSI

B3 Development and Training

B3 /& K&l

LTEET

B3.1 The percentage of employees trained by gender and Percentage of Number of
employee category employees trained | employees trained
B3.1ZRMRRERENEINEINEIT S ZINETHDLE ZIBETAH
(Unit: person)
(B A)
Number of employees trained In aggregate 99.60% 5,983
XINELAZ &t
By gender Male 49.41% 2,956
gk llF-ba) E=
Female 50.59% 3,027
z
By employee category Senior management 0.27% 16
RETREED BRERE
Middle management 16.06% 961
PRERRE
Ordinary employees 83.67% 5,006

B3.2 The average training hours completed per employee
by gender and employee category
B3.2#Z MBI REBERNED  BEEIZRZINTHERKE

Average training
hours

FIZ I

(Unit: hour/person)
(Bf1: N N)

Training hours
S E

(Unit: hour)
B : /NEF)

EmET

Average training hours of In aggregate 28.98 174,064.98
employees &
BT ¥HEZIIRE
By gender Male 29.76 88,491.53
=M RIE S e
Female 28.21 85,573.45
z
By employee category Senior management 43.56 958.22
RETREED BRERE
Middle management 49.01 47,491.31
FREREE
Ordinary employees 25.04 125,615.45
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Bigex__ : RARENISIRERSI

B5 Supply Chain Management® B5 AfESEEE ©

B5.1 Number of suppliers by geographical region Number of Percentage

B5.1 B EEI D HEEREE suppliers to total
HEBHE L=

In aggregate 4,925 100.00%

BET

Henan 4,712 95.68%

A

Outside Henan 213 4.32%

COENEER=E

Bé6 Product Responsibility B6 EmEE
B6.1 Percentage of total Percentage of Number of Percentage of Sales of

products sold or shipped
subject to recalls for

products sold
(or shipped)

products subject
to recalls for

products sold
(or shipped)

products subject
to recalls for

safety and health reasons subject to safety and subject to safety and

B6.1EERCEXERAH recalls health reasons recalls health reasons

FEZ2EREERAMEADN EREWHEE HEZ2HBREEH ARPHEE  ERTHEHEREEH

WHED (REEX)ER M 78 B UK 7 (REEX)EM T 78 [ UK 7 &

HWEZL HEE WEDL HEHERE

(in quantity) (Unit: piece) (in sales) (Unit: RMB)

(g&5) (BB : ) (ASHERES) | (B : AR%RT)

Jianye Property 0.00% 0 0.00% 0
BEDE

Central China Commerce 0.00% 0 0.00% 0
BEEEE

Central China Agriculture 0.00% 0 0.00% 0
BERE
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Bk : RARENISIRERSI

B6.2 Number of products Number of Average Resolution rate | Comprehensive
and service related products and response time of customer | satisfaction rate
complaints received and service related for customer complaints of complaint
how they are dealt with complaints complaints BEERHF handling
B6.2 EEREREmRREH received EE&RF iR REFEE
RFHE REHGTZE BEEERERN T35 [ fE B S HEREE
BRI HIRFE R
(Unit: case) (Unit: minute)
(BB : #) (Bfy : 788)
Jianye Property 5,223 12.00 95.93% 90.65%
Zhishang Property 57 5.00 100.00% 100.00%
Central China Travel 2 30.00 100.00% 100.00%
Community Life 1,109 8.00 100.00% 81.00%
@ AR
Taihua Property 110 30.00 100.00% 100.00%
TREYE
B7 Anti-corruption B7 RES
B7.1 Number of concluded legal cases regarding corrupt Number of cases Outcomes of
practices brought against the issuer or its employees RARMEE the cases
during the reporting period and the outcomes of the cases RAAER
B71REHRAAHBRITASHEERHI D EENESHAR .
HRBERFRER (Unit: case)
(BB @ )
0 N/A
TEA

B7.3 Anti-corruption trainings provided to directors and

Training hours

R S B B

Percentage of
participation

employees
B73MESBRETIRENRETIEI E3:0 4y
(Unit: hour)
(BEf - /NEF)
Directors 1.00 100.00%
52
Employees 149.10 100.00%
BT
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B8 Community Investment?”

APPENDIX II: KPIS INDEX

Bifex _ : R ENIBIR=RSI

B8 HHERE

B8.2 Resources contributed to the focus area
B8.2 EH I ERHEREAER

Donation in kind
BRI

Donation in cash
& B

(Unit: RMB)
(B : AR¥T)

(Unit: RMB)
(BBfr : AR¥ETT)

Emergency Relief 73,560.00 178,000.00
Public Charity 98,800.00 115,000.00

HERE

Description of social KPIs:

M

Unless otherwise specified, the social KPIs cover all the entities that the
Group included in the scope of listing in 2021.

Unless otherwise specified, the criteria, calculation methods,
assumptions and/or calculation tools used in the social KPIs follow the
“Appendix IIl: Reporting Guidance on Social KPIs” to the How to Prepare
an ESG Report issued by The Stock Exchange of Hong Kong in March
2020.

During the reporting period, all employees of the Group were full-time
employees.

During the reporting period, the ranks of the employees of the Group
were defined as follows: senior management includes the company
heads at the level of the assistant to the president of the Group and
above; middle-level management includes the heads of all centres/
business divisions of the Group; and ordinary employees are the staffs
of at all centres/business divisions of the Group.

During the reporting period, employees of the Group worked in
mainland China and the Hong Kong Special Administrative Region of

the PRC.

During the reporting period, all suppliers of the Group were enterprises
in mainland China.

The data on social investment only includes the quantifiable statistics.

BEHETERAT /2021585 - tERERRE

HERREMIERA

M

(7

BRI SR BEHRESEEREAEE
2021 FAMA LT EBENZIPEERE -

BRAFRIGIEE - S HEERESUREATALR - T8
FiE s BRE RS E T B EEE BB R FT2020

FIAFMZCMAREIRE - L2 REA|RE)ZCH
B5= HERREBIERERES) -

PEREME - AEBEETHAZRHET -

WA AEEETREIASEENT  SRERE
ERAEBEHHERA LFRNORREEA  FR
EREAAEBETL /FEHABEA  ¥BETR
AEEEDLEEHMET -

AR AREE TRPENRHEEBRHIT
BEHA -

ERGE  AREHRERSSTEAMEE -

BRALERENBIBERSEME(LHFTNIS -
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