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About the Report
B R AR EH

The Report provides information about the Group’s work on ESG
in the 2021 Financial Year, which mainly covers environmental
and social issues that its stakeholders are concerned about and
are related to the Group’s sustainable development, to allow
all stakeholders to better understand the Group's philosophy,
relevant measures and performance, etc., in relation to sustainable
development. The Group looks forward to providing objective
and reliable non-financial information to stakeholders in the form
of annual reporting, to promote stakeholders’ understanding and
participation in the Group's sustainable development. In order
to gain a comprehensive understanding of the Group's relevant
performance, the Report shall be read in conjunction with the
Company’s 2021 annual report (in particular the Corporate
Governance Report contained therein).

REPORTING SCOPE

The Report covers the Group's financial services business in
China and Hong Kong, education operation, management and
consultation business in China, and automotive parts business
in China. Among them, the information and data of the financial
services business, education management and consultation
business and the automotive parts business are disclosed
for the 2021 Financial Year, i.e. from 1 January 2021 to 31
December 2021. The State Council of the PRC promulgated the
Implementation Regulations of the Private Education Promotion
Law of the People’s Republic of China* ({/%E A R B R P21
SREEZTHIEN)) (the “Implementation Regulations”) on 14
May 2021, which became effective on 1 September 2021. The
Implementation Regulations prohibited controlling private schools
that implement compulsory education (i.e. primary and middle
school education) and non-profit private schools that implement
pre-school education (i.e. kindergarten education) by any social
organisations and individuals through mergers and acquisitions,
agreement control and other ways, and prohibited private
schools that implement compulsory education from entering into
transactions with stakeholders. The compulsory education schools
and non-profit pre-schools of the Group’s education operation
business (i.e. Xishan Schools and Yinghua School) are subject to
the Implementation Regulations and, thus, the Group lost control
over Xishan Schools and Yinghua School at the end of 31 August
2021. Xishan Schools and Yinghua School were deconsolidated
from the consolidated financial statements of the Company from
1 September 2021. The information and data of the education
operation business are disclosed for the period from 1 January
2021 to 31 August 2021.
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About the Report (Continued)
BARAHE (&)

BASIS OF REPORT PREPARATION

The Report was prepared in accordance with the ESG Reporting
Guide. The Group discloses its management policies, strategies
and targets on various environmental and social aspects in
different sections of the Report. The Report was also prepared in
accordance with the “comply or explain” provisions and reporting
principles as set out in the ESG Reporting Guide, which include:

Materiality:

Quantitative:

Balance:

Consistency:

The Group identified sustainability issues that
were of paramount importance to stakeholders
by conducting materiality assessment through
an online survey in July 2021. The ESG
Executive Committee re-examined and updated
the Group's sustainability issues pool with
consideration given to the Group’s business
development direction and the materiality
assessment results of previous years by
stakeholders, while taking reference to the focus
areas of companies in the same industry as well
as international reporting guidelines. Subsequent
to the Board’s confirmation of the material issues
for the 2021 Financial Year, the disclosure focus
of the Report was then formed to respond to
stakeholders’ concerns in a detailed manner.

All business segments under the Group
have in place a customised data collection
tool, continuously recording and monitoring
environmental and social performance indicators
that are relevant to their business. Unless
otherwise specified, the Report provides the
data of environmental performance indicators
for the three years ended 31 December 2021 to
present annual performance changes and lay a
foundation for the Group to set environmental
performance targets in the future.

The Report discloses the challenges faced and
efforts put forth by the Group in its sustainable
development, reflecting the Group's state of
operation objectively.

Unless otherwise specified, data calculation
methods and disclosure formats that are
consistent with the past were used in the Report
to ensure comparability.
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About the Report (Continued)
BRA®E(F)

SOURCE OF INFORMATION

The Group regularly collects information from all business
segments through its internal mechanism. Information cited in
the Report is mainly sourced from the Group’s statistics and
official documents. The Board monitors the content of the Report
to ensure that it does not contain any false representations,
misleading statements or material omissions.

APPROVAL AND ENDORSEMENT

The Report was confirmed by the ESG Executive Committee and
was approved by the Board.

ACCESS TO THE REPORT

The electronic version of the Report can be downloaded from the
website of the Stock Exchange at www.hkexnews.hk and the
website of the Company at www.cfcg.com.hk.

STAKEHOLDERS’ FEEDBACK

The Group strives for excellence. If you have any comments or
suggestions on the work reported or ESG performance of the
Group, you are welcome to share your valuable comments with us
via email at ir@cfcg.com.hk.
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Board Statement
EESEH

The Board is the top decision-making body of the Group for

ESG management and is ultimately accountable for the Group's
ESG management policies, strategies and reporting. The Risk
Management Committee of the Board is responsible for deciding
the risk level and risk tolerance of the Group, reviewing the
Group’s risk management and internal control systems, ESG
policies and guidelines, to ensure the effective implementation of
the risk management, internal control systems and ESG work. The
Risk Management Committee also regularly reports to the Board
on material ESG matters.

The ESG executive committee is responsible for managing ESG-
related matters. The ESG working groups/functional departments
of each business segment of the Group regularly collect information
on ESG and submit it to the ESG Executive Committee. The ESG
Executive Committee is attended by the Company’s executive
directors and Co-CEO, Chief Financial Officer and Chief Operating
Officer. The Company’s brand development department takes
the lead, together with the responsible persons of the relevant
departments under different business segments of the Group, to
assist each business segment in promoting ESG-related policies,
conducting materiality assessments and preparing ESG reports in
the course of its operations, and report to the Board and the Risk
Management Committee from time to time on potential ESG risks
and opportunities that the Group may come across.

Based on the external economic and social macro environment
and the Group’s business development strategy, the Group
conducts an annual materiality assessment of ESG issues, and
ranks and manages important ESG-related issues (including the
risks to the Group’s business) through the process of analysis,
assessment, confirmation and evaluation) to discuss and identify
ESG risks and opportunities for the Group. The Board and the
Risk Management Committee review and confirm the results
of materiality assessment, consider the management and
improvement of key issues as its annual priorities, and supervise
the management and performance of such issues.
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Board Statement (Continued)
EESRH(A)

Through a top-down and inside-out approach, the Group aims
to have its management, employees and other stakeholders
uphold the Group’s ESG development philosophy and incorporate
environmental and social responsibilities into their daily work and
lives. The Board regards creating long-term value for stakeholders
as an imperative goal, promotes each business segment to
formulate policies, measures and goals on ESG materiality issues
based on their own business characteristics and development
strategies, and regularly reviews the progress in achieving goals
and makes targeted improvements.

The Group will disclose in detail the Group’s governance of ESG
matters, ESG management policies and strategies, ESG-related
goals and progress review, and the progress and effectiveness of
key issues through its annual report.
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Chairman’s Statement
Dear stakeholders,

In 2021, with tremendous support from the Shareholders,
customers, colleagues and society, the Group adhered to
the diversified development strategy and drove the Group's
development with the three major businesses of financial
services, education and automotive parts. We understand that
today stakeholders are concerned about corporates’ sustainability
performance. Therefore, we have formulated the sustainable
development philosophy, which has become the purpose of our
day-to-day operations, and endeavoured to create values from
sustainable development for stakeholders. We strive to reduce the
negative impact on the environmental and social aspects of our
operations through strong corporate governance practices and our
commitment to the environment and society, putting effort into
turning ESG risks into opportunities, and moving towards the goal
of sustainable development.

Driven by the aim of being “people-oriented”, we put more
resources in the rights and incentives for our staff, thereby
creating a level playing field. In the meantime, we provide our
employees with a platform to grow, which also brings employees
together and allows them to give full play to their capabilities,
working together to achieve the Group’s operational targets.
We are also very concerned about operational safety, providing
our employees with a healthy and safe working environment to
prevent, control and eliminate occupational hazards, with an aim to
achieve zero accident in our operation process.

It is the responsibility of each and every one of us to protect the
environment and we are actively promoting green education,
while raising employees’ awareness of environmental protection
alongside the implementation of a series of green office measures.
The automotive parts business puts green manufacturing into
practice, reducing the emissions of pollutants, as well as improving
resource efficiency, so as to combat climate change and minimise
our negative impact on the environment.
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Chairman’s Statement (Continued)
EREBE(E)

In the new year, we will continue to uphold the sustainable
development philosophy, maintain close communication and work
together with our stakeholders. We aspire to promote sustainable
development while growing our business, bringing positive
impacts to society. We welcome your comments and look forward
to sharing with you our sustainability performance again.

Dr. Wilson SEA
Chairman and Executive Director
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1. About CFCG
1. BRHIZE

1.1 CFCG BUSINESSES

The Company is an investment holding company. The Group
maintains a diversified development strategy to provide customers
with a wide range of products and services, and is mainly
engaged in financial services business, education management
and consultation business and automotive parts business
currently. Our financial services business can provide services
such as listing sponsorship, underwriting and placing, dealing in
securities, financing consultancy, merger and acquisition agency,
financial advisory, asset management and private equity fund
management; our education management and consultation
business mainly provides international high school curriculum and
overseas study consultation services; and our automotive parts
business is mainly engaged in R&D, manufacturing and sales of
automobile absorbers. Prior to 1 September 2021, the Group was
also engaged in the education operation business, providing pre-
school, primary school, middle school, high school and vocational
education services.

2021 Environmental, Social and Governance Report | China First Capital Group Limited
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1. About CFCG (Continued)
1. AR EE (&)

1.2 AWARDS AND HONOURS

The Company was awarded the Platinum Winner Worldwide
at the 2020 Vision Awards hosted by the League of American
Communications Professionals LLC (LACP) for its 2020 annual
report, which was also nominated in the Top 100 Annual Reports
Worldwide, the Top 50 Annual Reports in Asia Pacific and the
Top 50 Annual Reports in China, and was named the “Best
Shareholder Letter” in Asia Pacific.

Nanyang Cijan was awarded the “2021 Top 100 Private Enterprises
in Henan” by the Federation of Industry and Commerce in Henan
Province.

Fuging Xishan won the championship in Group A in the 5th
“Friendship Cup” Youth Football Tournament in Fujian Province in

2021.

Fuging Xishan won 6 gold medals in the 2021 Youth Martial Arts
Tournament in Fujian Province.

Jiangxi Xishan won the U15 championship in the “China Sports
Cup” 2021 Football Tournament in Jiangxi Province.
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2. Corporate Governance

o

2. ==

2.1 ESG GOVERNANCE STRUCTURE

The Board is the top decision-making body of the Group for
ESG management, and is ultimately accountable for the Group’s
ESG management policies, strategies and reporting. The Risk
Management Committee of the Board is responsible for deciding
the risk level and risk tolerance of the Group, reviewing the
Group’s risk management and internal control systems, ESG
policies and guidelines, to ensure the effective implementation of
the risk management, internal control systems and ESG work. The
Risk Management Committee also regularly reports to the Board
on material ESG matters.

The Group has established an ESG Executive Committee, which
is attended by the Company’s executive directors, Co-CEQO,
Chief Financial Officer and Chief Operating Officer, led by the
Company's brand development department, and is composed
of the responsible persons of the relevant departments under
different business segments of the Group, to strengthen the
management of sustainability-related matters. The functional
departments of each business segment of the Group regularly
collect information on ESG and submit it to the ESG Executive
Committee. By closely monitoring the Group’'s ESG performance,
the ESG Executive Committee is able to review progress against
ESG-related targets. The Group's ESG Executive Committee takes
the lead in promoting ESG-related policies, conducting materiality
assessments and preparing ESG reports for each business
segment in the course of its operations, and reports to the Board
and the Risk Management Committee from time to time on
potential ESG risks and opportunities that the Group may come
across, to assist the Board in assessing, prioritising and managing
key ESG-related matters. The ESG Executive Committee also
regularly reviews the Group’s sustainable development strategy
and reports thereon to the Board and the Risk Management
Committee, to meet the ever-changing expectations and demands
of the stakeholders.
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the Education Business
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Functional Departments of
the Automotive Parts Business
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2. Corporate Governance (Continued)

2. EER(H)

2.2 SUSTAINABLE DEVELOPMENT
PHILOSOPHY

The Group actively performs its environmental and social
responsibilities and develops sustainable development strategies
to continuously reduce the adverse impacts of its business
operations on the environment and society and further create
sustainable development values for its stakeholders. The Group
integrates the concept of sustainable development into all of
its business segments and continues to promote sustainable
development in its financial services, education and automotive
parts business segments. Through a top-down and inside-out
approach, the Group aims to have its management, employees and
other stakeholders adhere to the Group's sustainable development
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philosophy thoroughly, and incorporate environmental and social
responsibilities into their daily work and lives. The Board is fully
aware of the importance of sustainable development to the long-
term development of the Group, and treats creating long-term
value for stakeholders as an imperative goal.

Quality Education for Environmental

the General Public Protection
LEELHE BERR
Sustainable
Development
Philosophy
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People-oriented
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2. Corporate Governance (Continued)

2. EER(H)

To implement the Group's sustainable development philosophy
and to create long-term value for its stakeholders, we are
committed to:

o operating the Group’s businesses with good ethical practices
and in full compliance with applicable laws and regulations;

o integrating environmental education into the Group and
encouraging stakeholders to contribute to environmental
protection to reduce environmental impact;

° protecting the safety and health of the Group’s employees,
customers and students;

° with regard to the education management and consultancy
business, introducing domestic and international quality
educational resources into general education, targeting to
realise a new type of international education, and upgrading
various education services;

° with regard to the financial services business, continuing
to provide diversified financial services for all types of
enterprises to support their development; and

° with regard to the automotive parts business, continuing
to aim for “Top Quality and Customer Satisfaction” and
improving product quality and customer satisfaction.

2.3 ROBUST OPERATION

The Group aims for robust operation and adheres to compliant and
safe operation. On one hand, all of our business segments strictly
comply with laws, regulations and industry regulatory requirements
that have a significant impact on the Group’s operations. Relevant
departments regularly review the updates on current laws and
regulations and change the Group’s policies accordingly to ensure
that the relevant internal control systems of the Group align with
pertinent requirements, while providing compliance trainings to
employees. On the other hand, in response to the impact of the
COVID-19 pandemic and the changing operational environment,
all the Group's business segments kept optimising their
organisational and staffing structures according to their respective
business attributes and characteristics. Efforts were also made
to focus on core business resources, integrate and explore
development opportunities, and boost our competitiveness against
the uncertainties of the external environment.
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2. Corporate Governance (Continued)

2. ©EER(E)

Intellectual Property Rights and Information
Protection

In order to protect intellectual property rights, prevent infringement
and ensure the confidentiality of business information, the Group
formulates measures and processes for intellectual property
management, such as stipulating that the names of our new
companies or products shall undergo trademark screening or
patent registration, complying with regulations on intellectual
property rights and filing trademark or patent application timely.
Feedback on such application shall be followed up on an on-
going basis, with relevant documents filed by respective business
segments. The education business segment is responsible for
regulating the use of school brand logos, improving material
approval procedures and registering the copyright of our textbooks
in the PRC. The automotive parts business formulates the
information security management system, which identifies the
departments related to trade secrets such as the R&D centre and
archive rooms as confidential areas where no unrelated personnel
are allowed to enter casually. Meanwhile, the Group enters into
confidentiality contracts or terms of confidentiality with employees
and customers in employment contracts and commercial
contracts, respectively. Each of our financial service business
segments has a separate office area with separate access cards
and strict access control.

Anti-corruption

The Group attaches great importance to employees’ integrity
and is committed to maintaining high ethical standards in its
business operations and taking a zero-tolerance approach to any
form of corruption and bribery. The Group strictly complies with
laws and regulations that have a material impact on the Group's
operations in relation to anti-corruption, implements relevant
systems according to the industry practices of each business,
and puts the concept of business integrity into practice to build a
clean and honest working atmosphere. In the 2021 Financial Year,
the Group was not aware of any confirmed cases or public legal
proceedings relating to corruption that involved the Group or its
employees, or any non-compliance with the laws and regulations
on preventing bribery, extortion, fraud and money laundering that
had a significant impact on its operations.

In order to strengthen employees’ integrity and self-discipline and
have orderly production and operating activities, the automotive
parts business of the Group has established the Supervisory Audit
Committee to audit all expenses, requires employees to sign the
Letter of Undertaking of Integrity, and strictly prohibits employees
from soliciting bribes from any supplier or using their positions to
seek private gain in the course of business. The Group attaches
great importance to the promotion and education of anti-corruption
policies and regularly organises relevant activities. Edukeys Group
held anti-corruption training seminars for their teaching staff. The
Group's offices in Shenzhen and Hong Kong also convened online
meetings for anti-corruption training.

hEEREEARAT | 2021 B - 4 EREARE
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3. Stakeholder Engagement

3. M E&ESEH

3.1 REGULAR COMMUNICATION

Stakeholder engagement is an indispensable process to the
Group's promotion of sustainable development. The Group
maintains good communication with stakeholders through
diversified communication channels to fully understand their
views and expectations, allowing the Group to take full account
of stakeholders’ major concerns when operational decisions
are made. This is also conducive to the Group's formulation of
the appropriate sustainable development policy as well as its
fulfillment of corporate social responsibilities. The key stakeholders
of the Group are organisations and individuals who are affected
by the Group's operations or that may affect the operations
of the Group, including the Shareholders, government and
regulatory bodies, employees, students and parents, customers,
suppliers, professional organisations and local communities. We
communicate regularly with our stakeholders to foster reciprocity
and mutual trust, to fully comprehend the focus of their concerns
and to respond through different channels correspondingly.

Our primary channels of communication with stakeholders,
frequencies and focuses of their concerns are as follows:

ERALBE
%fﬁ%?’%éﬁi%$‘i@T&i))T?iiiﬁ”é}?&ﬂfriﬂPTT‘i
RE)—IR - ARERBZ TTUBRRE - BiIFNE
RIFRFBER RO THRENENBERIAE
EMEREELARK AN ERERFNENRIE
B AMRAKEGIE R @A A A RR DT EE
TEEHEEME - ARENEERNERZAEKE
EBEFEARNFEASEELNABLEA &
ERER  BFNER#E BT  BANRE ¥
P e EXEREAmER - RIRBERS
NENEHEBEEDEENER - 780 T HEE
NEEHMINZELEBTRANREFELDE -

BAEZFHHENTRZERBRE
JERVEERBIN K ¢

N ISE =k

Types of Primary Communication Focuses of
Stakeholders Channels Frequencies Stakeholders’ Concerns
R EER IEBERE gk ENEEEE

e Annualfinterim report e Half-yearly *  Investment return
e Announcement/circular e |mregularly e Corporate governance
e Annual/extraordinary general meeting | ®  Annually/irregularly *  Robust operation

Shareholders e Official website, email and hotline e lrregularly

R o FR/PERE o BY¥F o REE®
o DE/BM o TEH o EER
o REEF/FHIKE  BE/FEH o BlEs
o EARM - BH - 2E o TEH
Government and e Annualfinterim report e Half-yearly e Compliance with laws and regulations
Regulatory Bodies o Aninouncenlent/mrcular o ILr?f::;ularIy o

S o FR/PERE o B¥E o ETERER
LN VS - o TEH
e Employee performance appraisal e Quarterly e Employee remuneration and benefits
e Meeting and training e [rregularly e QOccupational health and safety

Employees e Email, WeChat, notice board e [rregularly e Employee development and training
BT o  BIRHME s BFE o BIMFBREN

o EENE o TEH o BEREREZZ
o B M5 BER o fTEH o  BIBEIE

2021 Environmental,

Social and Governance Report | China First Capital Group Limited



16

3. Stakeholder Engagement (Continued)

3. KD EBH(A)

Types of
Stakeholders
&g

Primary Communication
Channels
TEERRE
Daily interaction
Parent-teacher conference
Survey to understand teachers’ moral
behaviour

Frequencies

AR

Irregularly

Every semester
Every two months
Every summer break

Focuses of
Stakeholders’ Concerns
BEXRTEE
Teaching quality

Student's health and safety
Teachers" moral conduct

Students Family visit Every semester
and Parents Student satisfaction survey
BEARR AREE) TEH HELE
ZRE BEH BHRFERS
MEmREERAE SmiEA K e
Rl BEER
BEREERSE sam
Customer satisfaction survey Irregularly Excellent products and services
Interview and site visit Irregularly Protection of customers' interests
Customers Customer service hotline and email Irregularly
EF EEMERHEE TEH BEER MRS
HHREMEZR TEH REZF MR
EPRERRREH TEH
Public tender Irregularly Fairness and openness of procurement
Satisfaction assessment of suppliers Irregularly Win-win cooperation
Interview and site visit Irregularly
Suppliers Meeting with suppliers Annually
] AFRBE TEH NN 1
HER M B E AT TEH ERalE
HAAREMER TEH
HERSH S
Satisfaction assessment of professional Irregularly Win-win cooperation
Professional organisations Irregularly
Organisations Email, hotline and interview
EXER EXEBREETE TEH ERalE
BH A RmE# TEH
Media conference Irregularly Community engagement
Charitable activity Irregularly Awareness of environmental protection
Donation Irregularly Supporting community development
Face to face interview Irregularly
Local .
Communities Forum:and seminar Irregularly \
KHHE ERes TEH ﬁ@ﬂﬁ
AT TEH RERERH
BN NEH THtRER
DR TEH
wERE TEH

R EEEERR AR

[2021 ]RiE - HEREARRE




3. Stakeholder Engagement (Continued)

3. FnESH(HE)

3.2 MATERIALITY ASSESSMENT

The management of sustainable development is a dynamic
process. We must continuously comprehend the ever-changing
concerns and expectations of our stakeholders, and combine them
with the Group's operational focus and our understanding of the
external business environment. We regularly assess sustainability
issues that are of paramount importance to our stakeholders and
provide them with responses in a timely manner. In the meantime,
the assessment is also conducive to the Group to understand its
possible risks and opportunities in sustainable development.

The Group conducted a materiality assessment in July 2021, in
which stakeholders such as the Shareholders, government and
regulatory bodies, employees, students and parents, customers,
suppliers, professional organisations and local communities were
invited to participate in a survey and 441 valid questionnaires were
received to rank the 26 environmental issues and 48 social issues
of the Group according to their level of concern. Subsequent to
analysis and validation by the Group’s management, a total of 10
environmental issues and 10 social issues were considered to
be of high importance, and were particularly elaborated on in this
Report.

The Group’s materiality assessment process for the 2021 Financial
Year is as follows:

The First Step — Analysis

The ESG Executive Committee re-examined and updated
the Group's sustainability issues pool by taking into account
the Group’s business development direction in 2021 and the
materiality issues of previous years, comparing and analysing the
direction of concern of the same industry, and considering the
results of an online questionnaire on materiality issues prepared
with reference to international reporting guidelines. Based on
the Group's business operation and management focus in 2021,
the issue of “e-office and teaching” received less attention
from stakeholders and we decided to remove such issue from
the sustainability issues pool. On the other hand, in order to
keep up with industry trends across all our business segments
and to respond to them, the Group decided to include the issue
of “student character and competency development”, and
“teacher team management and performance motivation” in
the sustainability issues pool of the 2021 Financial Year, and to
change the issue of “green office” and “management and sorting
of domestic waste” to “green campus” and “management and
sorting of waste”. After review and update, the sustainability
issues pool of the Group in the 2021 Financial Year comprises of
12 environmental issues and 20 social issues.

3.2 EEMEENML
ARBRREER —(EDHEBIE - RPVERFET
R E TN REMBINMIE - FHEAKEE
BELMEINPERRBNERE - THHGRND
EREAINAKEERZE  GTHOEERFNE
& - R RBZBIE - BBIAREETHE ST
FEH) AT R R R AR S8

AEBR T —F L AETTEEUEENG
BETRR BRFMNEE#E 8T  BANK
£8P HER  BEXEREAMURERSNE
2EBEAELRFINOERRE  RREHA
5 B H) 26 3R 15 JE [ o e M A8 {1 & JE [ & 2 1)
BEREBF - KBN T RASEERENRR -
HEFELBEMSH10MER R EHEM10E
SREEHE - WNAREHER AR -

AEE—T - -FURFENEREZETERE
LU

B—H -2
ESGRITZEgRarEEl T —FRBHKLEE
BRAMMBEFEEEUHAE  LEROTEITE
MEDEN R AR2EERBEREER  REE
ZHHEREHER BAHEHER  ENERL
FHAKENRRHEEREEE - RE-_F——F
AEBXRGREERAES  [EFCHAEHE)
FEXIFHEMIRE  RIFORERTHERR
BEETHIRZEE - m—H > RERYEES
EBRENTERE - ARES2EmBEEN
BE] [HMEKERRENHR  ZEMA T
—FHRFENAFERRZEET - WK A
BRAE]  [HESREESRIREE R A FE
RE MM BREESIE] - REREFHR - A
BT -FURFENAIREERZEERLES
12{E3R R B H #2018 & B #RE -
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3. Stakeholder Engagement (Continued)
3. K ESHE(A)

TRIMASE —T - —FHBRFENARHERR

The following table outlines the sustainability issues of the Group
for the 2021 Financial Year:

Environmental Issues

18

RIEEERE
1. Air emissions and management 2. Wastewater discharge and management
& R B IR REKBEELE IR
3. Solid waste handling and management 4. Water usage and efficiency
ElREEEHE IR FR7K R
5. Energy usage and efficiency 6. GHG emissions and management
BEIR{E AR R s B RAEBE TR
7. Use of new, renewable or clean energy 8. Environmental education and publicity/practice
EAFELIR - ATEARIRIOEREIR BREBEIEE EE
9.  Green campus# 10. Management of environment and natural resources
R ERE" BRERRAERERE
11.  Climate change 12.  Management and sorting of waste*
RS NIRER D A

Social Issues

HEEEmEE
1. Occupational health and safety 2. Protection of students’ mental and physical well-being
BERERETE B 5 VERIRE
3. Food safety and nutrition management 4. Employment policy
R HEEERE 1B
5. Labour standard 6.  Customer complaint handling mechanism
ST AR BRI IR
7. Supply chain management 8.  Product responsibility
HEEER EmEE
9.  Skills and qualities of teachers 10. Development of innovative curriculum and diversified
AN EE =S education
BIFTERIE B EHEEA S
11.  Students’ and parents’ satisfaction rate 12.  Community engagement and contribution
BERRRWEE Heg2 L ER
13. Product recall procedures and rate 14. Control and management of teaching quality
72E o B 4 A2 % B g = HEE ST HRERE

MBI EEEEARAT 2021 B3R - HERERERE




3. Stakeholder Engagement (Contin
3. M ESHEH(E)

Social Issues

HEEEEE

15. Teacher team management and performance 16.
motivation*

HEm [ P58 IR AR SRR

ued)

Customer service

& F R

17. Student character and competency development* 18.
B migHiEE ) IE A

New product development and technological
innovation

Fr am BT S AN AT

19. Anti-corruption and whistleblowing procedures 20. Customer privacy protection
RERREHRIEF BPRILRE
# Issues that are newly added into the pool of sustainability issues in the # R - FUHRFEEFEErSERREEENE
2021 Financial Year 8

The Second Step — Assessment

Following the update of the sustainability issues pool, the
ESG Executive Committee led a discussion with the Group's
management and the responsible personnel of all business
segments to examine and adjust the level of importance of each
sustainability issue in the pool. A total of 10 environmental issues
and 10 social issues were considered to be of high importance for
the 2021 Financial Year.

The Third Step — Confirmation

The ESG Executive Committee presented the materiality
assessment results to the Board for review and confirmation of
the issues of high importance for the 2021 Financial Year.

The Fourth Step — Evaluation

The Group regularly communicates with stakeholders as a means
to evaluate the issues of high importance and the impact they
bring forth to ensure that the Group’s sustainable development
direction is in line with stakeholders’ expectations.

E=L - FHE

EEMAFERREEER - AESGHITREEE
SHEAREEEEE RS EFRRAEAETHR -
ELRZREHAEENERN - MY ATHERRE
FZEERBENERMEL AR - XEN0ER
BEEZEMOELEEEARIER T - —F
MHFEEELRHHRE

B=L R
ESGHITZ B G IREEMHBTEAREXTES
TR HEFRRR T FUBFEERN

= 22
mﬁ"]aﬁz% °

SENL — e
AEBFHEFNERE RO EEESNHRENR
HRMAZE - UERARENAIFERR FER
0 &R HIEARAT
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3. Stakeholder Engagement (Continued)
3. S ESHE(E)

ABEREEREBEENHHEZESMI0EREE
progress made by the Group in the 2021 Financial Year regarding TZEMI0OELSEAZE i AEER -
the 10 environmental issues and the 10 social issues that were  ——FHHBFEMEHO TIEREESHHER - T E
considered highly important. We will strengthen our emphasis EEPHEEYSEBINAER - §ERENE
BT TEBREREREEE - URECER
MEREAE - WERANEBENESGHEAELME

improvements, and setting long-term goals as a continual process f o

The Report elaborates in the subsequent sections on the work and

on managing the issues of high importance in our operations
by formulating appropriate strategic policies, making policy

to respond to stakeholders’ expectations, while reporting on the
efforts we put forth on ESG.

The following table lists the issues of high importance to the

TRIBARE T - —FHRFEEENERTNZ

Group for the 2021 Financial Year: [

Issues of high importance Aspect Corresponding sections in this Report

EEMENERE EE R EHNHEBAED
Air emissions and management Environment | 7.1 Environmental Impact
RE SR BB IR RIE RIETE
Wastewater discharge and management Environment | 7.1 Environmental Impact
BE7KBE B IR R RERE
Solid waste handling and management Environment | 7.1 Environmental Impact
E RERE R TR RIE RETE
Water usage and efficiency Environment | 7.2 Use of Resources
IR R F7K R R R &R{E
Energy usage and efficiency Environment | 7.2 Use of Resources
BEIRME A S e R BRER
GHG emissions and management Environment | 7.1 Environmental Impact
REREEEE T RIE RETE
Use of new, renewable or clean energy Environment | 7.2 Use of Resources
EAFTEEIR - AT BARIRSOFRALR RIE &IR{E
Environmental education and publicity/practice Environment | 7.4 Environmental Education
BREBELEE BB R RR¥E

REIEEEEAR AT | 2021 BE  HERERES




3. Stakeholder Engagement (Continued)
3. M ESHEH(E)

Issues of high importance Corresponding sections in this Report
EEMSNEE AR E N R

9.  Climate change Environment | 7.3 Climate Change
RIREL B RIEEL

10. Management and sorting of waste* Environment | 7.4 Environmental Education
R E IR A RIE RR¥E

11. New product development and technological Social 5 Excellent Products and Services
innovation Py B E m AN AR TS
i R BT BT

12. Protection of students’ mental and physical Social 6.4 Health and Safety
well-being e fRERET S
B4 5 MERRE

13. Student character and competency development* Social 4.3 Quality Educational Resources
BA MR IR e BEHEEIR

14. Students’ and parents’ satisfaction rate Social 5 Excellent Products and Services
BERRRWEE e BE E m AR

15.  Supply chain management Social 5 Excellent Products and Services
HEEER e 1B 2 oo A0 AR 75

16. Product responsibility Social 5 Excellent Products and Services
EmEE g BB E MR

17. Skills and qualities of teachers Social 4.3 Quality Educational Resources
HENE R BEAERE e BEHEAR

18. Teacher team management and performance Social 4.3 Quality Educational Resources
motivation* e BEHEER

HEm B 5 B IR B AR R

19. Food safety and nutrition management Social 6.4 Health and Safety
Ao HEBER e fERER e
20. Customer privacy protection Social 5 Excellent Products and Services
BPRILRE e 1B 2 mn A0 AR 75
# Issues that are newly added in the 2021 Financial Year and are # NoE - —FHHEER SR T AEE L SMES

considered to be of high importance
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4. Innovation in Education

4. HE BIH

4.1 INNOVATIVE INTERNATIONAL
EDUCATION CONCEPT

The Group followed the law of education development and seized
the opportunity of the change in education model and industrial
ecological transformation in the post-pandemic era, integrated the
essence of Eastern and Western education, and actively innovated
to build a new international education service platform. The
Group introduced excellent subject teachers and strengthened
the subject teams, optimised the curriculum structure, increased
teaching hours, enhanced students' performance and made
every effort to improve the quality of teaching. In terms of
overseas study consultation services, the Group enhanced its
R&D on overseas study service solutions, improved its guidance
and planning for further education, and enriched its diversified
overseas study application service products.

4.2 UNIQUE EDUCATION MODEL
Awakening the Unlimited Potential of Every
Student

The distinctive features of each school bestow them an expression
of uniqueness. For this reason, the Group advocates diversified
education models and establishes “refined, distinctive and
internationalised” schools of excellent quality, and emphasises
unleashing the potential of every student and giving them the
opportunity to excel in life.

A Global Perspective, a Blend of Chinese and
Western Learning

To realise students' dreams of studying in prestigious overseas
schools and to pave the way for their future, with the international
bridge as a link, the Group strives to integrate the international
curriculum and develop students' independent thinking and
critical spirit, as well as their creative potential, and to provide
overseas exchange opportunities to enrich students’ horizons
and knowledge, leading them to become globally competent
international talents.

R EEEEERAT 2021 BE - £ EREARE

4.1 AIFEIRHEERSR
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4.Innovation in Education (Continued)

4. BERIF (&)

Edukeys Group is the operator of the PGA (Project of Global
Access) high school international programme. The programme
is customised according to the features of Chinese high school
students in order to make it more suitable for Chinese students,
and has become an influential and professional brand in the sphere
of running basic education business internationally. Graduates of
the programme were admitted to leading universities in the US,
UK, Canada and Australia.

4.3 QUALITY EDUCATIONAL
RESOURCES

Teacher Team Management and Performance
Motivation

The Group believes that the teaching quality of teachers is one
of the important factors in determining the quality of a school.
The Group follows the characteristics of the teaching profession
and the rules of development, categorises and evaluates them
scientifically, encourages teachers to focus on classroom
teaching reform and research, provides professional development
for teachers and enhances their teaching management skills
through activities such as “teaching competitions” and “lesson
competitions”.

The Group's recruitment process gatekeeps teachers’ quality.
Teachers employed by the Group are mostly full-time teachers
who graduated from teaching schools and met the employment
conditions of teachers as stipulated in the Teachers Law of the
PRC* ({F#E AR EFBEIZENE) ) and the Regulations on the
Qualifications of Teachers* ( (RN ERSIEHIY ).

RS 4 APGA (Project of Global Access)E T
BRRERIEER - A BBEPREP 2 A SEE
TESNELRFUEBEETRHEE - NAEERHE
B (LB B ARV ENNE XD o ZREN
BEREEWER IR —RASEEE -

4.3 BEHEER
4 7 8 B T B A OB

AEBERRBEINHEK T RATEERAUBEEN
BEER - AEEEEHMBEFHNBERAR
DENE - MEFHE  SEEAHEBEREHE
REFT - SHREMRHEXEER - WEBI RSB
R [ER S BB RFAHENNRBEIRKF

AEEBRBHRBIZCHAHEEYE - AEEMEA
HHENA 2 A AR B X FEHED - WAA
(hEE AR KM BEZEDZ)MCEENE S RG] R E
EOZEM R G A
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4.Innovation in Education (Continued)

4. BERIF (&)

The Group actively strengthens training in nurturing virtues
of teaching teams, and continuously improves the long-term
mechanism for maintaining teachers’ virtue. The teachers’ moral
behaviour is the primary requirements and basis for teachers’
recruitment and introduction, professional title evaluation, job
recruitment, performance appraisal, and evaluation and reward.
Fuging Xishan established a leadership team and office for the
publicity and implementation of all activities on the development
of teachers’ virtue. All teaching staff of Fuging Xishan signed
the Letter of Undertaking of Maintaining Teachers’ Virtue, and
students’ opinions on teachers’ moral behaviour are collected
through survey. In addition, for the purpose of setting a good
example for students in their everyday lives, the Implementation
Plan for Special Rectification of Handling Gift, Gratuity and Red
Packet of Fuqing Xishan School was formulated by Fuging Xishan,
which prohibits all teaching staff from accepting any forms of
benefit or gift.

In order to prevent and manage fraud risk systematically, the
Yinghua School established a Disciplinary Inspection Committee
and formulated the Anti-Fraud and Whistleblowing System of Jinan
Shijiyinghua Experiment School. In the meantime, the schools set
up reporting message box and hotline to encourage employees
to report any suspicious fraud cases directly to the school’s audit
department, which will carefully handle the reports and conduct
proper investigations in accordance with the whistleblowing
procedures to ensure that whistleblowers are protected during
their assistance to investigations.

hEEREEARAT | 2021 B - 4 EREARE
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4.Innovation in Education (Continued)

4. BERIF (&)

Introduction of Quality Curriculum Resources,
Development of Character and Competency
for Students

The Group’s success in running schools not only relies on its
teacher’'s quality and teaching management, but also on its
perseverance in exploring curriculum innovation. In order to enable
students to fully unleash their potential, the Group shifted from
conventional education into life-wide learning to inspire students to
unleash their potential and creativity in every way and to cultivate
their uniqueness, by introducing quality education concept,
through diverse forms of classes and education programmes with
distinctive features.

The PGA international programme operated by Edukeys Group
develops and enhances students’ ability to use English for
academic exchange and writing, as well as their ability to use
English in real-life scenarios, and effectively supplements the
basic knowledge of mathematics, business studies and scientific
principles that are not available in some domestic curriculum.
On this basis, students will develop comprehensive abilities,
including calculation and data processing, information technology,
independent learning, academic research and communication
and presentation. It also adopts the process assessment model
used by foreign universities, allowing students to gradually make
the progressive transition from international education in China to
overseas universities.

BEREERS
e

- BEmEED

ERMBHKINR T REBRNMERRBER
S A RER SRR IR RO T B R A BRER S - eR
BEARAEMEEELR  AEBUERAUE RE
E2HUHE  SHEEEHEES  BETEFA
HRE - TEREHE - ZHURBES2ENENR
BIES - BEBENERIE

PERE A ELNPCARIRRZEE RIS ELEN
RERETRMXIRMB NN REBRER SR
hIREREME S - YERMASE MO BEARE
RANBE RN RENERE - it
HEit L - BRBLGEEN - BEAEEIMEE
RIERET)  EREERMEES  BUBEREN - #
TTEMTRT TR RE D MBBERBRE D - WRABISN AR
BREAZFEN  BREEZSERUEBEANERL
HE BT ANBIRBEEETBIE -
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4.Innovation in Education (Continued)

4. BERIF (&)

Control and Management of Teaching Quality
The schools under the Group actively participated in various
teaching and research activities organised by local education
authorities, coordinated between departments, teaching and
research groups and invited famous teachers. All teachers are
provided with informative, practical and effective trainings, so
as to raise their level of expertise. Also, the Group joins hands
with teaching and research institutes, educational research
institutes, universities and education companies to bring in
teaching resources such as educational experts, famous teachers
and superior educational projects for providing high-quality, high-
standard and multi-level teaching services for students.

Riding on the brand and market influence of the PGA International
Programme, the Group has expanded its alliance school
cooperation efforts to create a new type of international education
service platform. By optimising the curriculum structure and
enriching course contents, the Group will improve the quality of
teaching and enhance students’ performance. Meanwhile, the
Group will upgrade the services for further education according to
the needs and characteristics of school campuses and students,
and design personalised solutions for overseas study services
such as top-ranked university application for top students and
provide convenient access and services for students to pursue
further education and overseas study. The Group continuously
optimises its organisational management system and develops
standardised operational solutions to achieve the standardisation
of course contents, teaching methods, team management,
operational management, brand management and services for
further education, so as to establish a streamlined and efficient
workflow system.
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5. Excellent Products and Services

5. BEEmAMRE

The Group endeavours to provide customers with excellent
products and services (including but not limited to automotive
shock absorbers that meet or exceed international and domestic
industry standards, quality teaching and daily life services,
compliant and professional financial services), and strictly complies
with laws and regulations that have a significant impact on the
Group’s operations in relation to the health and safety, advertising,
labelling and privacy matters, and methods of redress of its
products and services. In the 2021 Financial Year, the Group was
not aware of any violations of the laws and regulations that had a
significant impact on the Group’s operations relating to the health
and safety, advertising, labelling and privacy matters, and methods
of redress of the products and services provided by the Group.

5.1 DIVERSIFIED FINANCIAL
SERVICES

The Group has established a sound financial services business
system with diversified financial service licences, providing
services such as listing sponsorship, underwriting and placement,
dealing in securities, financing consultancy, merger and acquisition
agency, financial advisory, asset management and private equity
fund management. The Group strictly complies with the Code of
Conduct for Persons Licensed by or Registered with the Securities
and Futures Commission and the codes and guidelines related to
the Securities and Futures Ordinance (Chapter 571 of the Laws of
Hong Kong).

The Group firmly believes that honesty, integrity and equity are
the fundamental values of doing business, and is committed
to operating through best practices and with ethical standards
upheld. In order to bolster the Group's anti-corruption
management, the Group formulated the Compliance Manual and
provided employees with trainings on integrity and conduct. To
ensure that all employees of the Group are financially sound,
competent, honest, reputable and reliable in order to allow
customers to use the Group’s financial services with confidence,
employees of the Group are required to make a self-declaration on
their performance in areas such as honesty, capability and financial
soundness. The Group formulated the Conflicts of Interest Policy
for the identification and management of conflicts of interest,
requiring employees to avoid any forms of conflicts of interest and
proactively report those that have occurred, demanding employees
to uphold integrity at all times.
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5. Excellent Products and Services (Continued)

5. BEEmMER®K (&)

The Group formulated the Anti-Money Laundering and Counter-
Financing of Terrorism Policy and Procedures. Prior to providing
services to customers, we conduct the Know Your Customer (KYC)
due diligence and complete the Risk Profiling Questionnaire. This
allows us to understand customers’ knowledge and experience
on investment products, current financial position and investment
objectives and expectations. This could help us to have a clear
understanding of the actual risk tolerance of customers. It also
provides our customers with a full picture of the products and
their associated risks and expected results. Meanwhile, this
policy is also conducive to preventing and discerning any forms of
bribery, extortion, fraud and money laundering led by customers
or employees, to avoid any illicit financial flows used for financing
terrorism activities through the Group. We will report to relevant
authorities for any suspicious transaction.

The Group attaches great importance to the protection of
customers’ privacy, formulated the Measures for the Management
of Customer Privacy Protection and entered into a confidentiality
agreement with each customer. The Group employs an encrypted
user management system to regulate the access to the personal
data collected, to which only authorised employees are granted
access. In addition, the Group is also highly concerned about the
collection and handling of customers’ personal data and established
the Personal Information Collection Statement, to ensure that
customers’ information is used in a proper manner.

The Group also has a Business Contingency Plan, where
contingency measures were established for our securities trading
business. Due to the instability of the electronic trading platform,
responsible personnel of relevant departments will initiate a
direct connection to the temporary trading platform of the Stock
Exchange in the event of any interruption of or disturbance to
the online trading platform, and at the same time the information
technology department will be notified to follow up and carry out
emergency remedial works. Concurrently, all customers will be
informed of the disruption of the trading system by text message
or email. The information technology department will subsequently
verify the cause of the system disruption with the software vendor
and develop a programme to avoid the recurrence of the same
type of incident.

The financial services business of the Group collects customer
complaints mainly by issuing opinion forms irregularly and setting
up customer service hotlines and email mailbox. Responsible
personnel will investigate written or verbal complaints from
customers of the Group by grading the complaints into different
levels and responding to them without delay.
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5. Excellent Products and Services (Continued)

5. BEEmMMKRKE (&)

The Group developed the Guidelines for Production of Marketing
Materials, stipulating that all marketing materials shall meet
regulatory requirements, and in addition, materials that contain
information that may be subject to copyright or licencing
restrictions could only be reproduced, distributed or used when
necessary permissions or licences are obtained and the fees are
paid.

Major suppliers of the financial services business of the Group are
financial institutions. Legality, safety and quality are fundamental
considerations in the selection of financial service providers.
Financial service providers must be licenced institutions or
enterprises that are socially responsible, financially sound and
compliant with local laws. The Group regularly reviews whether
all suppliers have been rebuked or penalised by local regulatory
bodies.

5.2 QUALITY AUTOMOTIVE PARTS

The Group places high emphasis on the quality of products and
sets “Top Quality and Customer Satisfaction” as the core value
of the Group’s automotive parts business, targeting to become a
world-renowned automotive parts company to achieve “Where
there is a car, there is Cijan”. Our shock absorbers for passenger
cars, commercial vehicles and railway vehicles are currently
used by over 40 automotive manufacturers worldwide. Quality
requirements vary amongst different products. Thus, the Group
has established product monitoring and quality control procedures
for timely inspection, monitoring and control of outsourced parts
and raw materials purchased in bulk, to ensure that they meet the
product quality requirements and normal production takes place.
The Group also has control procedures for defective products in
place, to prevent unintended use or delivery of such products
and provide clear indications of the product status. At the same
time, the Group has put forward an incentive system for quality
assurance, setting out reward and punishment measures with
respect to quality. In terms of product quality standards, the shock
absorbers of passenger cars must align with OE standards; those
of commercial vehicles must be equipped with a meticulous valve
system based on driving and loading needs to effectively dampen
vibrations; and those for railway vehicles must effectively suppress
the vertical vibration amplitude between the steering rack and
wheels. All products shall be provided with a 3-year/100,000-
kilometre warranty for accessories and a one-year after-sales
warranty.
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5. Excellent Products and Services (Continued)

5. BEEmMMRK (&)

As a national high-tech enterprise, Nanyang Cijan was conferred
the title of the “Top 100 Outstanding Suppliers of Automotive
Parts in China” for consecutive years. Nanyang Cijan has
produced shock absorbers for cars manufactured by automobile
manufacturers including Shanghai Auto, Dongfeng Passenger
Car, GM Wouling, BYD and XPeng Motors. Having passed the
examination of PSA, a French automobile manufacturer, the Group
has become the global supplier of absorbers for Stellantis Group
(formed by the merger of two major corporate groups, PSA Group
and FCA Group) and obtained development licenses and sample
orders for six models of three types of automobiles, including
Peugeot 208. The Group received bulk orders from SAIC Motor for
its self-developed Adaptive Damping System (ADS).

The automotive parts business of the Group has a comprehensive
quality management system, which has successively obtained
the 1ISO9001 Quality Management System certificate, the
IATF16949:2016 Automotive Quality Management System
certificate, the QS9000 and VDAB.1 quality system certificates and
other qualifications.

Product Quality Control
The Group implements full monitoring of product safety and quality
and executes a triple-inspection system in its production process,
“First Inspection, Patrol Inspection and Final Inspection”. The
Group also keeps abreast of the latest production situation and
quality performance through performing real-time data collection
by the Manufacturing Execution System (MES), providing timely
feedback to responsible personnel on the implementation of the
production plan so that they can respond quickly to any emergency
at the production site. Since shock absorber is not a hazardous
product, it poses no health risk to consumers. We customise
product labels according to the requirements of our customers
with instruction manuals formulated for each product accordingly.
Specialised personnel are then arranged to check the product
labels to ensure that all the information is correct. Furthermore,
the Group provides
manufacturers, under which all products with quality issues will

“three guarantees” service to automobile

be repaired, replaced or returned. As the Group mainly works with
automobile manufacturers, end-consumers can contact automobile
manufacturers directly for any problems found in the product.
In the 2021 Financial Year, the automotive parts business of the
Group did not recall any products sold due to safety and health
reasons.
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5. Excellent Products and Services (Continued)

5. BEEmMMKRKE (&)

The automotive parts business of the Group performs quality
control strictly at all stages of the production of shock absorbers
through a wide range of measures, such as putting up “reminder
signs for key quality control procedures” next to factory
production lines to remind employees of the common reasons for
non-conforming products. The Group also puts up quality control
slogans in the factory to promote its core value of “Top Quality”
to its employees. Each shock absorber produced by the Group
is subject to rigorous quality testing to ensure that the products
we produced are of excellent quality and meet customers’
requirements.

Supplier Management

To ensure product quality and safety, the automotive parts
business of the Group established the Suppliers Management
System to regulate raw materials procurement. Nanyang Cijan
performs on-site reviews of all potential suppliers, and suppliers
should meet the requirements on quality, product development
capabilities, product compliance, production capacity, cost
control capabilities and environmental protection. They are also
required to be certified with the ISO/TS16949 or the ISO9001
Quality Management System. In addition to strict quality control
requirements, Nanyang Cijan also gives priority to the procurement
of products with less negative environmental impact and sets out
specific environmental requirements in tender documents, actively
promoting green procurement.

Building a New Supplier Management System
To ensure the quality of its products and services, Nanyang
Cijan has developed a new and effective system of supplier
management, screening and grading, which consists of three main
components:

In terms of supplier management, Nanyang Cijan has developed
a supplier management process, signed quality agreements with
suppliers, and carried out daily management through performance
monitoring and process auditing of suppliers;
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5. Excellent Products and Services (Continued)

5. BEEmMER®K (&)

In terms of screening of suppliers, it is carried out in strict
compliance with the requirements under the Group’s Guidelines
for Selection and Approval of New Suppliers;

In terms of grading of suppliers, pursuant to the Document on
Evaluation of Supplier Performance of the Group, Nanyang Cijan
prepares monthly evaluation forms based on zero-kilometre
PPM values, after-sales PPM values, quality complaints, delivery
timeliness, additional cost ratios, supplier evaluation results,
supplier’'s price trends and monthly red supply performance
information. According to the form, suppliers are appraised semi-
annually by the purchasing department, the quality assurance
department, the R&D centre and the product department, to
prepare the Qualified Supplier List.

Nanyang Cijan reviews all suppliers annually according to
the passing rate of incoming product quality inspection, the
rectification rate of service quality, the number of after-sales
complaints, the timeliness of delivery and price trends. In this
way, suppliers are graded into three categories, A, B and C, where
unqualified suppliers are categorised as C-grade. Suppliers who are
graded as unqualified are required to carry out prompt rectification.
If no improvement is made within a specific period of time, the
supplier shall fall into the Unqualified Supplier Register and shall
not be invited to participate in any tender. In the 2021 Financial
Year, Nanyang Cijian has 90 suppliers. None of these suppliers
was categorised as C-grade and eliminated due to quality issues,
timeliness of delivery and degree of cooperation. However, three
suppliers were removed from the Group's supplier list due to long-
standing lack of business relationship and poor management of
the suppliers themselves.
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5. Excellent Products and Services (Continued)

5. BEEmMMKRKE (&)

In the 2021 Financial Year, the Group formulated environmental
protection requirements and specifications for procurement,
as well as related implementation and monitoring methods to
identify and circumvent environmental and social risks throughout
the supply chain. For example, the Group conducted supply risk
checks on suppliers involved in environmental protection issues
in accordance with relevant local government regulations, and
collected environmental management system certificates from
suppliers. The relevant implementation and monitoring methods
include the establishment of an environmental management
system certificate ledger, which shall be tracked and updated by
the supplier's manager.

Customer Satisfaction

The automotive parts business of the Group has maintained
two-way communication with customers, who are welcome to
give advice to the Group through channels such as the official
WeChat platform, the 24-hour service hotline and site visits.
Nanyang Cijan conducts monthly customer satisfaction surveys,
in which aspects such as the proportion of malfunctioning shock
absorbers that were recalled before the vehicle was sold, the
number of customer complaints and feedback, and downtime
in manufacturing lines, are rated. In the 2021 Financial Year, the
Group received 109 external customer complaints, of which 100%
had been resolved.

Customer satisfaction
Score out of 10

Achievement for the 2021 Financial Year

LS/

To ensure that prompt reply is provided to our customers, the
automotive parts business of the Group has introduced the Quality
Management System (QMS) to manage customers’ demands
in a centralised manner and resolve problems in a quicker and
standardised way. Relevant departments perform proactive
analysis of customers’ feedback and ensure that all issues are
resolved within 30 days.
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5. Excellent Products and Services (Continued)

5. BEEmMER®K (&)

Continuous Innovation

The Group attaches great importance to R&D investment and
technological innovation, and has formulated the /ncentive
Scheme for Science and Technological Innovation to encourage
employees to innovate proactively. Incentives and recognition
can be provided for employees who are awarded certificates of
scientific and technological achievements, file patents of shock
absorbers or other automotive parts inventions, participate in
the development or revision of international, national or industry
standards, publish papers or obtain professional qualifications.
As a “High and New Technology Enterprise”, Nanyang Cijan saw
its R&D centre certified as the National Enterprise Technology
Centre and selected as an “Academician Workstation” and “Post-
doctoral Workstation” of Henan Province. In recent years, through
extensive cooperation with Beijing Institute of Technology,
Southwest Jiaotong University and other higher education
institutions, Nanyang Cijan has delivered abundant achievements
in “Production, Education and Research” and has a number of
patented technologies.

Each year, Nanyang Cijan’s investment in R&D and technological
innovation accounts for more than 5% of its annual expenditure.
In the 2021 Financial Year, Nanyang Cijan invested a total of
approximately RMB59.90 million in R&D. Total investment in
R&D increased by approximately 10.9% year-on-year compared
to the previous financial year and 26 new utility model patents
were granted. As at 31 December 2021, Nanyang Cijan owned
approximately 300 intellectual property rights.
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6. People-oriented
6. LARK

The Group firmly believes that employees are one of the Group's
most important assets, and its business success is inseparable
from the dedicated efforts of its employees. The Group has
formulated a sound human resources policy, with the purpose of
being a “people-oriented” business, in order to attract and retain
outstanding talents, bringing employees together and increasing
their sense of belonging to the Group. The Group encourages
a diversified employee portfolio which brings a variety of skills,
experience and innovative ideas to the Group.

The Group strictly complies with laws and regulations that
have a significant impact on the Group's operations in relation
to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunities, diversity, anti-
discrimination, other benefits and welfare and other employment-
related matters, to ensure that employees are provided with legal
and reasonable remuneration and benefits and are treated fairly.
The Group also enters into employment contracts with employees
and formulated the Employee Manual, outlining the rights and
obligations of employees.

6.1 NURTURING TALENTS

The Group has sound Measures for Recruitment and Dismissal
Management, which systematically advances the building and
growing of teams of talents, so that the staff can better align
with the business development needs of the Group. The human
resources department ensures that the recruitment and dismissal
processes are standardised and transparent, and regularly reviews
and updates relevant human resources policies in accordance
with the latest laws and regulations. During the recruitment
process, the Group considers factors such as candidates’ working
experience, expected work capacity and internal budget of
the Group, and observes candidates’ personality, enthusiasm,
development potential and other personal qualities. Meanwhile,
the Group strictly prohibits any unfair or unreasonable dismissal,
and termination of the employment contract must be lawful and
reasonable.
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6. People-oriented (Continued)
6. LARK (&)

The Group established the robust Remuneration Management
System and Performance Appraisal Management Plan, and carries
out work performance appraisals at least once a year to assess
employees’ work capability and performance while taking into
account the market remuneration level for the position and the
internal budget of the Group. The results of the appraisals serve
as references for the Group to make decisions on promotion and
remuneration adjustments for outstanding employees. \When there
is a job vacancy, the Group gives priority to internal promotion or
deployment.

To elevate talent development at a steady pace, the Group
provides employees with a smooth and clear career path.
Nanyang Cijan clearly outlines the career progression for technical
and management employees, providing them with a dual-track
approach to career development to enable them to select a
suitable path and plan for their own career development.

The Group respects all employees and formulated the Equal
Employment Policy, under which no employee should be
discriminated against because of race, religion, gender, nationality,
sexual orientation, marital status and disability during employment,
training, performance management, selection, promotion and
remuneration adjustment, to ensure a fair and just practice and to
create an inclusive and diverse workplace. Meanwhile, the Group
has zero tolerance for any workplace discrimination or harassment.
In the event of any violation of the Equal Employment Policy,
corresponding actions will be taken by the Group. In the 2021
Financial Year, the Group did not receive any complaints regarding
the infringement on the rights and interests of employees and
was not aware of any violations of employment-related laws and
regulations that had a significant impact on the Group’s operations.
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6. People-oriented (Continued)
6. LARZK (&)

The Group prohibits any recruitment and employment of child
labour and prohibits any form of forced labour, and strictly
complies with the laws and regulations that prohibit child and
forced labour. The human resources department of the Group
requires the employees to provide valid identification documents
before taking up their duties, to prove the legal age requirement
for employment. If any child labour is found, the Group would
immediately terminate the employment relationship with the
person concerned. Nanyang Cijan established the Regulations
on the Management of Employees Working Overtime, which
stipulates that employees can only work overtime with the prior
approval of their head of department. Employees will be granted
compensation leave or overtime pay afterwards to ensure that
no employee is forced to work overtime. The human resources
department regularly reviews the implementation of the human
resources policies with a view to eradicating the risks of child
and forced labour. In the 2021 Financial Year, the Group was not
aware of any violation of the laws and regulations relating to the
prevention of child or forced labour that had a significant impact on
the Group's operations.

6.2 DIVERSITY

The Company is committed to ensuring an appropriate balance in
the diversity of skills, experience and perspectives and angles of
the Board members so as to support the execution of business
strategies and efficient operation of the Board. The Company
has formulated a director nomination policy. The Nomination
Committee is responsible for identifying candidates suitably
qualified to become members of the Board and it may select
candidates nominated for directorship. When formulating a
recommendation to the Board for appointment of a Director
(including an INED), the Nomination Committee shall consider
various criteria in evaluating and selecting candidates for
directorships, including, among others, (i) character, integrity and
reputation, (ii) qualifications including professional qualifications,
skills, knowledge and experience that are relevant to the Group's
business and corporate strategy, (iii) willingness to devote
adequate time to discharge duties as a member of the Board and
other directorships and significant commitments, (iv) the number
of existing directorships and other commitments that may demand
the attention of the candidates, (v) the requirement for the Board
to have INEDs in accordance with the Listing Rules and whether
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6. People-oriented (Continued)
6. LARK (&)

the candidates would be considered independent with reference
to the requirements under the Listing Rules, (vi) the board diversity
policy of the Company and any measurable objectives adopted
by the Board for achieving diversity on the Board, which including
but not limited to gender, age, culture and education background,
ethnicity, professional experience, skills, knowledge and terms of
service, and (vii) such other perspective appropriate to the Group's
business.

For the 2021 Financial Year, female members accounted
for approximately 32% of all employees (including senior
management) of the Group. Based on the principle of talent
orientation and in accordance with the business model and
specific up-to-date needs of the Group, and taking full account of
the benefits of employee gender diversity, the Company reviews
the gender ratio from time to time to achieve a good balance in
employee gender diversity.
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6. People-oriented (Continued)
6. LARZK (&)

6.3 CARING FOR EMPLOYEES

The Group’s Employee Manual and the Employee Working Hours
System and Policy outline the working hours and rest periods
of employees, which are both in compliance with relevant local
employment laws and regulations. In addition to providing
statutory paid leave, Mandatory Provident Fund or social insurance
and housing provident fund, medical insurance, business travel
accident insurance and a competitive remuneration system, the
Group also ensures that its employees are entitled to marriage
leave, maternity leave, pre-maternity leave, compassionate leave,
etc. In addition, Nanyang Cijan provides employees with high-
temperature vacation in July, one of the hottest months of the
year, to reduce employees’ exposure to health risks posed by
working in high temperatures. The Group’s Shenzhen office has
rolled out the staff care initiatives such as one-day paid sick leave
per month as well as two hours of early departure and a birthday
book on employees’ birthdays. The Group also provides staff with
festive benefits at traditional festivals such as the Dragon Boat
Festival and the Mid-Autumn Festival.

The Group regularly presents employees with outstanding
employee performance awards, including the Award for Teaching
Management, the Best Attendance Award, the Model Employee,
and the Outstanding Employees, and rewards outstanding
employees through a formal letter of appreciation or bonus.

In order to promote friendship among employees, build team
harmony at work and foster employees’ sense of belonging to the
Group, the Group organises different types of employee activities
each year, such as birthday parties, welcome lunches with
new employees, Christmas parties, basketball games, outdoor
activities, and staff sports meets.

Case study:

The Group's Shenzhen office issued staff shopping cards on the
Dragon Boat Festival as a festive benefit to care for their healthy
life.

Edukeys Group organised outdoor trainings for its staff to enhance
their willpower and stimulate their potential.

The Group's Hong Kong office had staff Christmas celebration,
celebrating the arrival of the New Year.
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6. LARK (&)

The Group firmly believes that good interactive communication
with employees not only benefits the Group’s operation and
management, but also helps the Group in promoting its sustainable
development. To ensure continuous, effective and two-way
communication between employees and the management,
the Group encourages employees to express their opinions
and suggestions on the working environment, remuneration
and benefits and other aspects through e-mail, bulletin boards,
WeChat, the Employee Manual and meetings.

6.4 HEALTH AND SAFETY

The Group strives to provide employees with a healthy and safe
working environment, while strictly complying with the laws
and regulations that have a significant impact on the Group's
operations in relation to employees’ health and safety, including
providing a safe working environment and protecting employees
from occupational hazards. To ensure that employees at all levels
of our business segments duly work on safety management,
the Group established the Occupational Health and Hygiene
Management System to prevent, control and eradicate any
occupational hazards, and to minimise employees’ risks in their
working environment. For the three years ended 31 December
2021, the Group had no fatalities caused by work.

Occupational Health and Production Safety

In order to effectively prevent major accidents and occupational
diseases and to ensure the personal safety and health of our
employees, the automotive parts business of the Group has been
conscientiously implementing the policy direction that “Safety
is of utmost priority with prevention as the primary focus”. It
put into practice the liability system for production safety and
set up the Production Safety Management Committee and the
Occupational Health Leading Group, with the responsibilities of
each unit under the production safety management system clearly
specified. Nanyang Cijan formulated and implemented relevant
measures according to the GB/T28001-2011/OHSAS18001:2007
Occupational Health and Safety Management Systems -
Requirements and has been certified to be in conformity with the
standard.

Production safety target
Zero major safety incident

Achievement of the target for the 2021 Financial Year

100%
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6. People-oriented (Continued)
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The automotive parts business of the Group formulated the Safety
Inspection System, under which a comprehensive factory-level
safety inspection is organised no less than twice a year, along
with weekly workshop safety inspection and occasional safety
inspection on new potential risk factors such as new equipment
and new technology. The safety inspection team will issue
criticisms against any department or employee that violates the
rules, and appropriate punishment will be given according to the
severity of violation. In addition, Nanyang Cijan regularly organises
safety training for in-service staff, and only those who passed the
training exam are allowed to work.

In the 2021 Financial Year, there were six employees injured
in minor-injury accidents related to the use of machinery and
equipment in the Group. Upon such accidents, the safety
responsible personnel reported to the safety department within
30 minutes to start a comprehensive investigation. Subsequent
to the confirmation of the cause of the accident, a corresponding
rectification plan was developed. The Group has already applied
for work injury on behalf of the injured employees, and arranged
compensation leave for them to recover. The Group also provided
them with necessary financial assistance according to the
Regulation on Work-Related Injury Insurances. Such employees
may take other suitable work positions according to their personal
preference.

Office Health and Safety

The Group is immensely concerned about employees’ health
and safety in the office and established relevant policies and
measures. The Group illustrated in the Employee Manual the
health and safety precautions of the office working environment
and formulated the Smoke Free Workplace Policy to prohibit
smoking in the office. The Group provides employees with annual
health check-ups, organises health talks, places green plants in
offices, cleans the air conditioning system and disinfects carpets
regularly in the office. With regard to the education business,
to avoid damage to teachers’' vocal cords due to their long
lectures with students, our schools provide a microphone in each
classroom for teachers to use during classes. Other than that,
employees of the Group’s Shenzhen office regularly participate in
the fire drills organised by the property management companies of
their buildings, with a view to fostering their emergency response
capacity.
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6. LARK (&)

The Group is also very concerned about employees’ mental well-
being. We communicate with employees regularly to keep track
of their mental health and provide timely counselling for them.
Well aware of the pressure on its teachers, the Group has set up a
counselling room for them with psychological counselling provided
by principals and supervisors.

In the 2021 Financial Year, the Group was not aware of any
violation of laws and regulations in relation to health and safety
that had a significant impact on the Group's operations.

Pandemic Prevention and Safety

In 2021, as the COVID-19 pandemic continued to recur, the Group
strictly implemented the measures and requirements of the
National Health Commission and the Ministry of Education, as well
as the measures and requirements under the local government'’s
long-term anti-pandemic policies. The Group conducted regular
disinfection in office premises to fully protect the physical and
mental health and safety of employees, strengthened measures
at campuses for better environmental health, asked teachers and
students to avoid unnecessary outings, and rolled out a COVID-19
vaccination program for all staff and students.

Campus Safety

Students are substantial stakeholders of the Group, and
protecting their safety is both the top priority of the school and
the responsibility of every member of its teaching staff. The
Group is committed to enabling students to enjoy the pleasure of
learning in a safe environment, while strictly complying with the
laws and regulations that have a significant impact on the Group's
operations in relation to students’ safety. The Group formulated
the School Safety Management Manual for schools under its
management, allowing employees of different job positions to
effectively manage and implement measures related to the daily
safety of schools, ensuring the personal safety and mental health
of students, and enabling them and their parents to have full
confidence in our schools.
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6. People-oriented (Continued)
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Each year, schools of the Group set annual safety targets to
effectively prevent all kinds of accidents through strengthening
safety education and safety management, with safety measures
being put into practice. At the beginning of each semester, the
schools arranged for their teaching staff to sign the Letter of
Safety Responsibility, which clearly defined the responsibilities
of each member of the teaching staff for the implementation
of safety programmes. In the 2021 Financial Year, there were
no campus safety incidents at our schools that had a significant
impact on our school operations.

In addition to day-to-day campus safety work, the Group also
formulated emergency response plans for all kinds of campus
emergencies such as typhoons and rainstorms, fire accidents
and public health accidents, to ensure that teaching staff and
relevant departments are able to act promptly and take appropriate
measures as stipulated in the plans in the event of any accidents.

Students’ Physical and Mental Well-being and
Safety

The Group places high emphasis on students’ physical
health, arranges annual health check-ups for its students, and
disseminates health knowledge to them through health talks.
Furthermore, the health service department of schools regularly
provides the teaching staff with trainings in relation to hygiene,
medication and health, on topics such as common infectious
diseases in schools and first aid knowledge, enabling the teaching
staff to take appropriate measures promptly whenever they are
aware of a suspected outbreak of an infectious disease.

The Group also pays considerable attention to students’ mental
well-being, promoting mental health knowledge to students
through measures such as setting up psychological counselling
rooms, developing school-based psychology courses, organising
mental health talks, designing classroom bulletin boards and
establishing online mental health education columns, supporting
students to grow up healthily.
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Food Safety and Nutrition Management

The Group attaches great importance to food safety at school
canteens, to prevent students from food poisoning or other
foodborne illness. Schools of the Group formulated the Regulations
on the Hygiene Management of Canteens and Students Eating
Together and the Health Management System for Employees of
the Catering Department, stipulating hygiene requirements and
monitoring methods for canteen equipment and the catering staff.
Meanwhile, all catering staff are required to obtain the Health
Certificate and have regular health check-ups. In the 2021 Financial
Year, there were no incidents related to food safety at our schools
that had a significant impact on their operations.

To further ensure food safety, the schools operated by the Group
formulated the Food Procurement System of Catering Department,
which stipulates that canteen food buyers must purchase food
from business units with health permits and a stable supply, and
refrain from purchasing substandard goods without a production
date, quality certification and name of manufacturer shown on
goods, or from purchasing food that has expired, rotten or gone
bad. Our schools set “Quality, Cost, Delivery and Service” as
the basic criteria for procurement, with “Quality” being the most
important factor to ensure that the ingredients purchased are fresh
and hygienic. Our schools established the Food Safety Supervision
System and a food safety self-inspection team to regularly
supervise and inspect canteen hygiene, food safety and nutrition
of ingredients to protect the health of students.

Schools of the Group have set up procedures for reviewing and
grading suppliers, who are reviewed annually. Suppliers who are
graded as unqualified will be blacklisted by the schools according
to the Supplier Supervision and Management Approach, and the
cooperation will be terminated immediately.

Privacy Protection for Students and Parents

In addition to campus safety, the Group is also very concerned
about the privacy protection for the personal information of
students and parents, which are kept in strict confidence by
responsible personnel assigned for information management.
Students’ information is submitted by their class teachers directly
to the school’s information management office to reduce the
possibility of information leakage. In the 2021 Financial Year,
schools operated by the Group did not receive any complaints
regarding privacy matters.

hEEREEARAT | 2021 B - 4 EREARE

mEZEZHEEEE
AEBESEEERERRLE - AWM LEEERYF
SHHMRREREEHNELE - AEESERGIE
(REESLSBRAEHEEERT)IMEHREE
TREEEHE) HBRERBAREREFE
TEHEKAREETNE - BERMBERERE AN
(BEEALTEHETHERE - R-FT_—FHK
FE  AEBERIARLERMTEHBEYHE
REZEEATENER

RE-—FSEARMEE @ AEBEERHIE(ERE
RMEBHE)  RERERBELEIFARE
AAUAHERENEEEURBRM  HBRE
(=& (ELERY BEEE8AKRENELER
R)ERMBHBRLENRN - BRUIEE - KX
R EATR | SRBHZ RGNS - BERNUTE
B IRBRBENEER  BREMOIELEL - 2
R RERMREEEHE)  KYRMELEAH
Tl HERERE  RELEMRMERERTE
HIETTE B KR eE  RIESLHREME -

AEBERREHERTBRERNITIERSF - 8F
HBHEERETHE - HNRIETR/TEBAM
FER - B e RR(HERER BB RICHE
BIIARBES  WTBNEEK P -

BLERRBERRE

BRREZE - AEERHEERERRRNE
ATLRBRER - P ERBETTRIBRE - EE S
EABBITERE - BENEM M TEBRER
ERRERERE A EERRM AN c K=
To—FEHRFE  AREBROLEREEAEH
LB EE AR -
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6.5 CAREER ADVANCEMENT

The Group regards every employee as its valuable asset
and strives to connect employees’ personal growth with the
Group's future development. The Group formulated the Training
Management System and the Annual Training Plan to facilitate
further development of the Group's business by enhancing the
professional standards and work capacities of our employees
through regular trainings.

Four Key Training Objectives

To Support Employees’ Career Advancement

The Group organises induction training for each employee on their
first day of work to provide them with onboard guidance and an
introduction of the company, in order to ensure that they have
adequate expertise and capabilities for day-to-day work. In the
meantime, the Group provides a wide range of job skills trainings
for existing employees.

To Raise Compliance Awareness of Staff

The Group provides employees with trainings on compliance and
risk management, relevant laws and regulations, and occupational
health and safety, to boost employees’ awareness of compliance
and to ensure that the business operations of the Group are in
compliance with laws and regulations.

Licenced employees of the Group’s financial services business
must continuously participate in a certain number of continuing
professional trainings each year to meet regulatory requirements.

With regard to the education business, the Group incorporated
trainings on education-related laws and regulations into teachers’
training plan, enabling teachers to have a clear understanding
of education policies and industry development trends, thereby
facilitating the identification of potential opportunities or risks for
the schools.

With regard to the automotive parts business, Nanyang Cijan
organises occupational health and safety training at least twice a
year to guide employees and implement production safety and
compliance measures in order to build a safe working environment
together.
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To Cultivate CFCG Core Culture

During the transformation and upgrading of its business, the
Group also pays attention to reshaping and upgrading its
corporate culture. The Group conducts activities such as new
employee induction trainings, systems trainings and team
building activities, to allow employees to understand the basics,
culture, development strategy and systems of the Group, thereby
facilitating their understanding of the Group’'s core values,
promoting their recognition of its corporate culture, and enhancing
their sense of belonging to the Group.

To Facilitate CFCG's Innovation

The Group is committed to innovative development. It encourages
employees to actively explore innovative ways and inspires their
creative thinking through expert sharing, exchange of opinions and
innovation incentive programmes, in the hope of bringing more
development opportunities to the Group.
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7. Environmental Protection

7. IRBERE

The Group incorporates green concepts across its every business
segment, and fully considers the environmental impacts caused
by each of the business segments. The Group is fully aware of the
fact that the production process of its automotive parts business
and the day-to-day operations of its education business will affect
the environment to a certain extent. Therefore, it actively set up
measures to reduce the negative environmental impact from
factories and schools, putting green operations into practice.
Meanwhile, the Group also understands that it is an integral part
of environmental protection to raise the environmental awareness
among employees and students, we therefore proactively promote
environmental education in offices and schools to encourage
employees and students to adopt environmentally friendly habits.

The Group strictly complies with laws and regulations that have
a significant impact on the Group's operations in respect of air
and GHG emissions, discharges into water and land, generation
of hazardous and non-hazardous waste, and noise pollution. In
the 2021 Financial Year, the Group did not receive any confirmed
violations or complaints in respect of air and GHG emissions,
discharges into water and land, generation of hazardous and
non-hazardous waste, and noise pollution that have a significant
impact on the Group's operations. In the meantime, the data of
environmental performance indicators for the three years ended 31
December 2021 have been provided in Section 10 of the Report,
so as to present the changes in annual performance, and to lay a
foundation for the Group to set environmental performance targets
in the near future.

Policies have been formulated in respect of the automotive parts
business of the Group to manage emissions and use of resources
according to the GB/T24001-2016/ISO14001:2015 Environmental
Management Systems — Requirements with Guidance for Use,
and the environmental system certification has been obtained. The
Group also regularly entrusts third-party organisation to monitor
the emissions of pollutants, in accordance with relevant standards
and specifications, during the operation of the automotive parts
business to ensure compliance of factories.

Environmental management target for production
Zero major environmental pollution incident

Achievement of the target for the 2021 Financial Year

100%
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7. Environmental Protection (Continued)

7. RIRRE (H)

7.1 ENVIRONMENTAL IMPACT

Air Pollutants

The Group's emissions of air pollutants mainly come from the
production equipment of the automotive parts business, as well
as the cooking and heating equipment of the education operation
business. On top of implementing emission reduction measures
for various pollution sources, the Group further strengthens the
maintenance and management of pollution prevention and control
facilities, so that the facilities are always in good condition to
ensure a stable discharge of pollutants while meeting the emission
standards. The production equipment in Nanyang Cijan is equipped
with the end-of-pipe treatment technology to ensure that all kinds
of air pollutants are effectively treated.
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End-of-pipe Treatment Technologies of Air Pollutants
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In early 2021, the Group required that all emissions should be
reduced by more than 5% year-on-year. To further reduce the
emissions of air pollutants, Nanyang Cijan has replaced some of
the diesel forklifts with electric forklifts for transporting goods. In
order to be in line with China’s proactive implementation of the
“coal-to-gas” initiative, the Group actively reduces its dependence
on coal and switched to clean energy instead, for the purpose of
reducing air pollution and combating smog.
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7. Environmental Protection (Continued)

7. RIRRE(H)

GHG Emissions

The use of boilers and electricity consumption are the Group's
main sources of GHG emissions. We have actively implemented
energy conservation measures in our operations to reduce GHG
emissions and set appropriate control targets, requiring a year-on-
year reduction of GHG Emissions of more than 5%.

In the 2021 Financial Year, Nanyang Cijan further reduced
emissions of PM2.5, PM10 and other emissions as compared
to the previous year through effective control and reduction of
exhaust and GHG emissions, making due contribution to local haze
control and air quality assurance.

The Group has also planted a total of 21,336 trees in areas within
our factories and schools to reduce the GHG emissions. It has
offset the Group’s GHG emissions by approximately 490 tonnes of
carbon dioxide equivalents.

Wastewater

The automotive parts business of the Group has in place different
types of wastewater treatment facilities for the collection and
treatment of wastewater generated during the production process.
Maintenance is performed on the wastewater treatment facilities
regularly to ensure normal operation of the system, and has set an
emissions reduction target of more than 5% year-on-year.
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7. Environmental Protection (Continued)

7. RIRRE (H)

In respect of the automotive parts business of the Group, chemical
oxygen demand (COD) online analysers and flowmeters have
been installed at the discharge points of the wastewater treatment
facilities to monitor the wastewater quality online, and to ensure
that the discharge is up to standard. In the 2021 Financial
Year, approximately 7,200 tonnes of domestic wastewater and
approximately 70,528 tonnes of industrial wastewater were
treated in Nanyang Cijan, of which some wastewater was
re-purified for recycling and some was discharged collectively
after treatment to meet the standards. In the 2021 Financial
Year, the quality of wastewater discharged from the automotive
parts business of the Group was in accordance with the limits
as required under the Emission Permit. The Group has not been
penalised by relevant environmental protection departments for
exceeding any discharge limits.

In the 2021 Financial Year, Nanyang Cijan reduced wastewater
discharge through measures such as control box management
of storage tanks and transmission pipes, control of the discharge
volume, and installation of online monitoring devices to control
the discharge concentration; and reused 52,584 tonnes of
wastewater, that is 40,773 tonnes more than that of the previous
year, achieving a target and significant improvement in efficiency
in reducing emissions and saving water resources.

The wastewater generated from the Group’s education operation
business is domestic sewage. Each of our schools has in place
facilities for sewage treatment, and treated and reused domestic
sewage. Sewage from offices of the financial services business of
the Group is domestic sewage, which is discharged into municipal
pipelines through the drainage systems of the building.

Wastes

The Group strictly manages the handling of wastes and formulated
specific handling methods, and has achieved the waste reduction
target, which required a year-on-year reduction of more than 5%
of waste.
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7. Environmental Protection (Continued)

7. RIRRE(H)

The non-hazardous wastes generated from the Group’s operations
comprised of domestic waste and office waste, which are
collected and disposed of by the responsible personnel from the
property management companies or the refuse handling stations.
Also, our schools and factories generate non-hazardous wastes
such as food waste from canteens and sludge from domestic
sewage treatment facilities.

The automotive parts business is the main source of the Group's
hazardous wastes, which generates hazardous waste oil, waste
oil containers, paint waste from paint-spraying process and
chromium-containing sludge from electroplating wastewater
treatment. Our schools and offices generate a smaller amount
of hazardous wastes, which include mercury-containing lamps,
e-waste, waste batteries and ink cartridges. In addition, the
chemistry laboratories of our schools also generate a trace amount
of non-hazardous wastes during classroom activities.

The Group manages hazardous wastes in accordance with the
Directory of National Hazardous Wastes and the Standard for
Storage and Pollution Control on Hazardous Wastes, and sets
up waste separation facilities to collect and transfer hazardous
wastes. Following the Measures for the Management of Duplicate
Forms for Transfer of Hazardous Wastes, the Group transfers its
wastes to an eligible organisation for disposal. The Group also
adopted measures to prevent the leakage of hazardous wastes
in order to avoid contamination. The automotive parts business
of the Group formulated the Chromium Residue Management
System and the Hazardous Wastes Management System, which
strictly stipulated the procedures for the generation, collection,
storage, transfer and disposal of hazardous wastes. Nanyang Cijan
transfers chromium-containing waste, paint waste and hazardous
waste oil to eligible organisations for handling, while waste oil
containers are recycled and reused by manufacturers.
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7. Environmental Protection (Continued)

7. RIRRE (H)

Schools operated by the Group classify and recycle all heavy
metal-containing waste, strictly prohibit the mixing of incompatible
wastes, and will only reuse or dispose of them upon proper
handling.

The Group minimises waste generation in its business operations
by reusing reusable items and sorting recyclables. Nanyang Cijan
reused all non-hazardous waste oil in the rolling mill during the
pipe manufacturing process, with about 600kg of waste oil reused
in the 2021 Financial Year.

In the 2021 Financial Year, Nanyang Cijan continued to dispose of
some of its 180kg vibration damper metal oil drums and replaced
some of them with reusable 1,000kg plastic drums which can be
reused to reduce waste. This resulted in saving approximately
1,000 vibration damper metal oil drums.

The Group implemented waste reduction measures in its offices.
Such adopted waste reduction measures include:

- recycling and reusing courier packaging

- emptying rubbish bins regularly to reduce the frequency of
replacement of plastic rubbish bin bags

- reducing the use of disposable cups for serving guests

- providing reusable utensils for employees to reduce the use
of disposable tableware

- placing waste paper recycling boxes next to the printers to
re-use waste paper

- arranging paper recycling boxes for collection of waste
newspapers and paper
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7. Environmental Protection (Continued)

7. RIRRE(H)

Noise Control

The Group’s noise pollution is emanated from the production
equipment of the automotive parts business. In order to reduce
noise pollution, the Group established the Noise Protection
Management System for noise-generating areas, and different
noise abatement measures are employed according to the
characteristics of the equipment, proactively conducting noise
controls at the source and on the noise propagation.

In order to reduce noise, Nanyang Cijan takes a number of
measures to tackle the noise problem at its source:

- installing sound-deadening cylinders

- installing sound absorbing panels

- installing vibration damper and elastic air cushion in the item
of equipment with high vibration

- pasting sound insulation cotton in an item of equipment

- installing sound-absorbing wall coverings inside laboratory
premises

The Group also monitors the noise levels at the boundary of
the manufacturing plant regularly to ensure that the noise level
generating from the operation of the equipment meets the
requirements of the Emission Standard for Industrial Enterprises
Noise at Boundary and would not cause noise nuisance to
neighbouring residents. The noise level of the Group’s production
plant has been tested to be no more than 85 decibels.

7.2 USE OF RESOURCES

In line with the concept of “scientific management, punctual
supply, rational usage, and wastage elimination”, the Group
manages the use of resources in each business segment to
enhance the efficiency of resource utilisation, requiring more than
5% year-on-year improvement on efficient utilisation.

Energy Use

The Group strictly regulates the use of energy and encourages
employees to actively propose energy-saving and consumption
reduction measures, seeking opportunities to reduce the use of
energy together with employees.
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7. Environmental Protection (Continued)

7. RIRRE (H)

The automotive parts business of the Group formulated the
Energy Management Measures, which strictly regulates the use of
various electrical equipments, allowing responsible units to carry
out timely maintenance of equipment in the event of anomalies
to reduce electricity wastage. All of the low-voltage distribution
rooms located at Nanyang Cijan are equipped with a reactive
power compensation system, which improves the power factor,
reduces the wearing of transformers and transmission lines, and
hence improves the efficiency of power supply.

Schools operated by the Group formulated the Regulations on
the Management of Use of Electricity and the Regulations on
the Management of Air-Conditioning Usage, regulating electricity
consumption behaviour to create a campus which promotes
resource conservation and achieves low-carbon operations.

To raise the environmental awareness of employees and to
encourage and cultivate their environmental protection behaviours,
the Group implemented a series of green office measures
focusing on energy conservation and the reduction of material
consumption, which include:

- promoting a paperless office with files saved in the shared
drive for circulation or distributed through email

- switching off lights when no one is using the office area

- setting computers to enter sleep mode or shut down when
being idle for 15 minutes

- promoting the use of public transport or cycling for
commuting to and from work
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7. Environmental Protection (Continued)

7. RIRRE(H)

Use of Water Resources

The Group’s education business and financial services business
use municipal water, while its automotive parts business uses
groundwater. The Group has not come across any difficulties in
sourcing water.

The Group has been implementing a variety of water-saving
measures, targeting to reduce water consumption by 5% or more
annually, including:

- strengthening the daily maintenance and management of
water appliances and closely checking if there is any water
leakage problem so that timely repair can be carried out

- regularly consulting repair technicians to conduct inspection
on the water valves and water pipelines

- developing employees’ water-saving habits to consciously
control the water flow manually when using water, and
turning off the faucet after use in order to save water

- systematically upgrading water equipment and gradually
installing water-saving devices

- strengthening the management of water-saving equipment
to improve water efficiency

- strictly enforcing daily scheduled water supply with no
overtime or non-timely water supply

Use of Paper and Packaging Materials

In the 2021 Financial Year, we encouraged adoption of an
electronic and paperless workplace in our Hong Kong and
Shenzhen offices, and took active steps such as saving and
reusing office paper, storing outdated newspapers and magazines,
and sorting courier packaging materials for re-use, in order to
protect the environment and utilise resources better.

The Company's annual reports are available in Chinese and
English versions, and are delivered according to Shareholder’s
preference. Shareholders are encouraged to receive the reports
in electronic form in order to reduce the number of printed copies
and save paper. The paper used for the annual report is derived
from responsible forest resources and certified by the Forest
Stewardship Council. In addition, the Company’s Environmental,
Social and Governance Report is prepared separately from the
Annual Report and is available in electronic form only, with no
printed copies available.
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7. Environmental Protection (Continued)

7. RIRRE (H)

Packaging materials are mainly used for the finished products
of the automotive parts business of the Group, which can be
categorised into paper, metal, plastic and wood. Nanyang Cijan
has introduced the use of shared logistics boxes, aiming to reduce
consumption of packaging materials and costs of packaging
through the new cycle packaging. Within Nanyang Cijan’s major
customer base, two new automobile manufacturers have already
adopted the shared logistics boxes and the year-round loading
of the shared logistics boxes reached 2,800 tonnes. Besides,
Nanyang Cijan has also been planning to promote the use of
shared logistics boxes to all of its customers and raw material
suppliers to further reduce the consumption of packaging
materials.

7.3 CLIMATE CHANGE

Environmental and climate change may have a negative impact
on the production and operations of a business, such as the acute
risks associated with extreme weather events; and extreme
events such as heavy rainfall, floods, droughts, typhoons,
heatwaves, etc. may cause direct damage to the Company’s assets
or result in additional capital expenditure, reduced revenue and
asset impairment, or affect the safety of the Company’s premises,
operations, supply chain, transportation and employees. Climate
change may also lead to chronic risks, such as an increase in the
average temperature of the earth and a rise in sea level due to
cumulative climate change, which may affect the productivity and
level of output of an enterprise, or impact water supply resources,
water sources and quality, food safety and other aspects.

Each of the Group's business segments has always followed the
principle of “respect for nature; harmony between mankind and
nature”. At the same time, we also require our business units
to guard against natural risks, especially the impact of extreme
weather events on production and operations.

To address the potential risks of climate change, the Group
has put in place a series of countermeasures and contingency
mechanisms to proactively address the possible impacts and risks
of climate change; prevent possible hazards and losses; and use it
as a chance to grasp the potential opportunities that lie ahead. For
example, we can mitigate and adapt to the negative impacts of
climate change through measures such as developing alternative
energy sources and improving resource efficiency.
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7. Environmental Protection (Continued)

7. RIRRE(H)

To prepare for typhoons and reduce unnecessary losses caused by
climate change, the Group has put in place a series of preventive
and control measures. In recent years, the damage caused by
typhoons to the school has been manageable, and there were no
injuries or fatalities. The relevant preventive and control measures
include: (1) members of the logistical support team must be in
place throughout the typhoon period; the team members are
arranged to be on duty at the school 24 hours a day; and the staff
on duty should patrol the campus from time to time. If he/she
finds a dangerous situation, he/she should immediately report it
to the school’'s management; (2) if the building is tilted or cracked
during a typhoon, the site commander should immediately direct
emergency personnel to evacuate teachers and students from the
site to a safe area and disconnect the power supply of the building.
If anyone is injured, the medical ambulance team must treat him/
her on-site or take him/her to hospital. A perimeter should be set
up around the dangerous building and designated staff should be
assigned to closely observe the condition of the building.

Nanyang Cijan takes measures to suspend or restrict the
production of welding and painting processes that produce
exhaust gases according to the different meteorological warnings
(such as red, orange, yellow and green) issued by the government
authorities under the smog conditions, and actively cooperates
with the governments at all levels to prevent and control the
smog, and makes positive efforts to prevent and control haze,
to ensure air quality and to promote climate improvement in the
region.
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7. Environmental Protection (Continued)

7. RIRRE (H)

7.4 ENVIRONMENTAL EDUCATION

It is the responsibility of each and every one of us to conserve
resources and protect the environment. The Group focuses on
developing staff's good habits by raising their environmental
awareness and encouraging them to protect the environment in
action.

Nanyang Cijan launched the theme of “Waste Separation — Party
Members First* (1737 $8% 8 5£77)" to promote waste separation
through the leadership of party building, and conducted special
training on how to separate and put away waste; and distributed
leaflets on waste separation to the public in the community,
giving detailed information on the basics of waste separation; and
increased the publicity and training on waste separation in the
factory to fully utilise the exemplary role of party members and
cadres, to enhance the awareness and participation of staff in
waste separation, and to continue to promote waste separation in
detail and in practice.

In the 2021 Financial Year, Nanyang Cijan organised a number of
training sessions for all staff on environmental protection, including
but not limited to staff training, seminars on environmental
protection, training on the use of environmental protection
facilities and environmental knowledge competitions. The staff
have basically understood and mastered the knowledge of
environmental pollution in the factory, knew how to prevent and
protect themselves, and resisted and reported any environmental
damage acts on their own.
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8. Community Investment

8. HtEK’RE

The Group is well aware of the importance of making positive
contributions to the community it thrives in and treats the
community interests as one of its social responsibilities. In
addition to focusing on the Group's business development, we
have also been actively involved in charitable activities to spread
warmth and care to the community. To this end, the Group
formulates community investment management systems and
policies, allocates a certain percentage of its annual operating
budget as project funds, plans its annual programme and reviews
the programme on a regular basis. For example, it participates in
poverty alleviation projects in remote areas, plans branded charity
projects and actively cooperates with local charitable organisations
such as the Red Cross and the Community Chest. In the 2021
Financial Year, the Group allocated RMB1.1 million of donations for
public welfare undertakings such as disaster relief for the severe
rainstorm and rewards for helping others, and organised public
donations of approximately RMB63,000 for students suffering
from serious illnesses.

The Group has for many years cared for groups with different
needs in the community, strengthened the cooperation and
exchange within the education industry, and supported the
development of cultural undertakings. In recent years, the Group
has paid further attention to the development of youths by offering
exchange and internship activities, and by striving to provide
youths with multiple development opportunities and to path their
way to success.

Planning branded
charity projects
RE MR N

Cooperating with
local Red Cross
REBA T TR

Cooperating with charitable
organisations such as the
Community Chest
HARESEEREA/SE
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Participating in poverty alleviation
projects in remote areas
2HERERMEKEIER

Paying further attention to
the development of youths
IS FHARKRER
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8. Community Investment (Continued)

8. HERE (HA)

CARING FOR THE COMMUNITY

Nanyang Cijan donated to reconstruction work after the “7.22"
heavy rainstorm and flood

In July 2021, Nanyang Cijan donated RMB1 million to the Xichuan
Red Cross* ()11 4I+F =) to support the reconstruction work
after the "7.22" heavy rainstorm and flood.

DEEPENING THE COOPERATION AND
EXCHANGE WITHIN THE EDUCATION
INDUSTRY

Edukeys Group participated in the “22nd China International
Education Conference”

Edukeys Group was invited to participate in the “22nd China
International Education Conference” organised by the China
Education International Exchange Association. With the
support of the Ministry of Education, the event jointly explored
the new opportunities and challenges faced by international
education exchanges and cooperation, and discussed the road of
international education development.
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9. Future Prospect
9. RARREE

9. Future Prospect

Looking forward, we will continue to invest time and resources
to realise the Group's sustainable development philosophy
with a top-down approach and to continuously understand the
expectations and needs of our stakeholders. We look forward
to further creating values from sustainable development for our
stakeholders by improving policies and measures in four aspects:
the provision of a new type of international education; being a
people-oriented enterprise; operating in a sound manner; and
protection of the environment.

With regard to new international education, we will continue to
optimise and integrate quality education resources, expand our
alliance school partnerships, design innovative products, upgrade
our further education services and provide personalised solutions
for overseas study, by leveraging our brand and market influence.

With regard to our aim to be a people-oriented enterprise, we will
advance the construction and development of teams of talents
through the implementation of a series of human resources
policies, aligning employees’ personal growth with the Group's
future development and ensuring that employees give full play to
their capabilities while working for the Group.

With regard to sound operation, we will continue to perfect the
relevant policies and measures to provide a healthy and safe work
and study environment, striving to protect the safety and health of
our employees, customers and students.

With regard to environmental protection, we will integrate
environmental values and education into the Group’s operations,
encouraging stakeholders of the Group to contribute to
environmental protection to mitigate environmental impact.

We will fulfill corporate social responsibility and adhere to our
sustainable development strategy. We wiill try our best to mitigate
the environmental and social impact of our business operations
and turn ESG risks into opportunities. In the meantime, we will
work closely with our stakeholders, and continue to contribute to
society through joint efforts.
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10. Performance Data
10. ENEHIE

10.1 ENVIRONMENTAL PERFORMANCE DATA!

BENEE

For the year ended 31 December
BE+T-A=1+—HILEE

2021 2020 2019
:g: EE —v—vi :g—nﬁ

Intensity Intensity Intensity
(units/no. of (units/no. of (units/no. of
employees)? employees) employees)
BE BE BE
Type Unit Total (B, Total (Bfr/ Total (Bfr/
fofid] By He BT AH)? He ETIAZ) we BT AE)
Performance of pollutants emissions
SRR
Air pollutants?
AR5 R
Sulphur oxide (SO,)  Kg 12,149.78 4.48 14,147.19 4.29 13,453.46 3.69
&t #(so,) TR
Nitrogen oxide (NO,) Kg 8,907.33 3.28 8,407.74 2.55 10,100.07 2.77
RA&EILMINO,) Fr
Particulate matter Kg 21,725.69 8.01 31,581.80 9.57 85,156.14 23.35
(PM) Fr
FERLY(PM)
Carbon monoxide Kg 3,281.63 1.21 2,772.93 0.84 4,516.98 1.24
(CO) T
—&tix(CO)

The business scope covered by the environmental performance data disclosure of the Group for the 2021 Financial Year is consistent
with that for the years ended 31 December 2019 and 2020, but the periods covered are different. The environmental performance data
for the financial services business, education management and consultation business and automotive parts business covered the period
from 1 January 2021 to 31 December 2021, while the environmental performance data for the education operation business covered the
period from 1 January 2021 to 31 August 2021. For details, please refer to the section headed “Reporting Scope” in this report.

In the 2021 Financial Year, the intensity of the environmental performance indicator was calculated using the Full-time equivalents
("FTE") method, which was 2,714 and included the number of employees of the financial services business, education management
and consultation business and automotive parts business at the end of the year and the FTE of the education operation business from
1 January 2021 to 31 August 2021, while the FTE of part-time employees was calculated at 0.5 per person. For the years ended 31
December 2019 and 2020, the number of employees used for the density of the environmental performance indicators was the number
of employees at the end of relevant year.

The calculation methods and related emission factors of air pollutants emitted by stationary sources, non-road mobile sources and on-road
mobile sources were referenced to the Discharge Coefficients of Industrial Pollutants in the First National General Survey of Pollution
Sources and the Discharge Coefficients of Urban Life Pollutants in the First National Survey of Pollution Sources issued by the Institute
of Standards of the Ministry of Ecology and Environment of the PRC, the Non-road Mobile Source Air Pollutant Emission Inventory
Preparation Technical Guide (Trial) and the Road Vehicles Air Pollutant Emission Inventory Preparation Technical Guide (Trial) issued by
the Ministry of Ecology and Environment of the PRC, and the EMEP/EEA Air Pollutant Emission Inventory Guidebook 2016 issued by the
European Environment Agency. The air pollutants of the use of boilers from the automotive parts business were recorded by a monitoring
system.
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10. Performance Data (Continued)
BAREE(E)

For the year ended 31 December
BE+T-A=t—HLEE

2021 2020 2019
—F=—F —2=%F =—E-1F

Intensity Intensity Intensity
(units/no. of (units/no. of (units/no. of
employees)? employees) employees)
BE wE wE
Type Unit Total (Bt Total (B Total (B
Efid] ""ﬁ %i BT AE)? we ETIAE) He ETAE)

Total GHG Tonnes CO.e 35,029.99 12.91 24,565.42 7.44 29,615.49 8.12
emissions? YN Y
HRERE =
Direct GHG emissions Tonnes CO,e 6,225.00 2.29 7,273.16 2.20 10,037.05 2.75
(Scope 1)8 YNy 7
BERREREHM BE
(gE1)s
Indirect GHG Tonnes CO,e 29,297.10 10.79 17,771.90 5.38 20,176.54 5.53
emissions from AN~ &b Hx
energy use EE
(Scope 2)8
REEEmNEE
RE RN
(#[E2)e
Reduction of GHG ~ Tonnes CO,e 492.11 0.18 479.64 0.15 199.36 0.05
emissions from "ﬂﬁE =R 673
planted trees =5
(Scope 1)7
AR
(&E")
4 The total GHG emissions were calculated to include the Group's direct GHG emissions (Scope 1) and indirect GHG emissions from
electricity (Scope 2), with the deduction of emissions due to planted trees (Scope 1).
5. Direct GHG emissions (Scope 1) were calculated using the calculation methods and relevant emission factors with reference to the How
to prepare an ESG Report — Appendix 2: Reporting Guidance on Environmental KPIs issued by the Stock Exchange.
6. Indirect GHG emissions from energy use (Scope 2) were calculated using calculation methods and relevant emission factors with

reference to the 2019 China Regional Grid Baseline Emission Factor for Emission Reduction Project issued by the Ministry of Ecology and
Environment of the PRC and the Sustainability Report 2019 issued by the HK Electric Investments Limited.

7. The GHG emissions reduced from the planted trees (Scope 1) were calculated with reference to the How to prepare an ESG Report —
Appendix 2: Reporting Guidance on Environmental KPls issued by the Stock Exchange.
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10. Performance Data (Continued)
10. B BB (F)

For the year ended 31 December

BE+-A=t—-HAILLFE

2020 2019
—B--F —BCEF “E-NE
Intensity Intensity Intensity
(units/no. of (units/no. of (units/no. of
employees)? employees) employees)
BE wE wE
Type Unit Total (Bt Total (B Total (Bfr/
Epidl By He BT AH)? He ETIAE) He BT AE)
Performance of pollutants emissions (Continued)
SRR ()
Hazardous wastes?
BEREEYS
Waste oil containers Tonnes 14.40 5.31x 103 13.00 3.94x 103 12.90 3.54 x 10%
and waste mineral A&
oil
JEE R S B
Hazardous sludge ~ Tonnes 12.00 4.42 x 103 10.50 3.18x 103 12.00 3.29x 103

generated from AW
the wastewater

treatment
facilities

REKERIRIbE &
HESELR

Paint waste Tonnes 12.00 4.42 x 103 10.00 3.03x 103 3.60 9.87 x10*

SREY A

Laboratory waste Tonnes 0.18 6.63 x 105 0.37 1.12 x 104 0.33 8.97 x 10%
from schools N

EREREREY

Medical waste Tonnes 3.54 1.30 x 103 - - 2.70 7.40 x 10#

BREEY N

Waste mercury- Pieces 1,557.00 0.57 658.00 0.20 1,319.00 0.36
containing tubes 3

ERBNERRE

Ink or toner Pieces 167.00 0.06 110.00 0.03 143.00 0.04
cartridge 1

B2 /HH

Waste battery Pieces 2,095.00 0.77 1,397.00 0.42 988.00 0.27

BEEEM 18

8. The data scope of waste oil containers and waste mineral oil, hazardous sludge generated from the wastewater treatment facilities

and paint waste only includes the automotive parts business. The data scope of laboratory waste from schools and medical waste only
includes the education operation business.
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10. Performance Data (Continued)
10. B BB (F)

For the year ended 31 December

BEt-A=t—HLHFE

2020 2019
—B--F —BCEF —E-1EF
Intensity Intensity Intensity
(units/no. of (units/no. of (units/no. of
employees)? employees) employees)
BE wE wE
Type Unit Total (Bfy,/ Total (Bfy/ Total (Bfy/
Efid] By He BT AE)? we ETIAE) He ETIAE)
Performance of pollutants emissions (Continued)
SRR ()
Non-hazardous wastes?®
EmERERYP
Total non-hazardous Tonnes 6,687.17 2.46 6,481.69 1.96 8,854.73 2.434
wastes YN
BEEEEY
Domestic waste Tonnes 2,839.51 1.05 2,864.72 0.87 4,413.88 1.21
A TERIIR NI
Food waste Tonnes 750.96 0.28 599.77 0.18 1,226.04 0.34
5 NI
Paper Tonnes 101.32 0.04 98.08 0.03 157.03 0.04
R NI
Non-hazardous Tonnes 23.01 8.48x 103 28.71 8.70 x 103 97.20 0.09
sludge generated A
from the
wastewater
treatment
facilities
FEKERIE U E £/
EERETR
Waste ol Tonnes 0.60 2.21x 104 0.53 1.61x 104 0.60 1.64 x 104
B N
Plastic Tonnes 22.97 8.46 x 10° 23.62 7.16 x 103 26.71 0.01
2k N
Metal Tonnes 4.69 1.73x 103 104.98 0.03 73.27 0.02
b NI
Glass Tonnes 0.03 1.11x10% 0.09 2.73x10% 3.28 8.98 x 10*
¥E N
[ron Tonnes 2,934.03 1.08 2,754.19 0.83 2,849.17 0.78
# N
Wood Tonnes 10.05 3.70 x 103 7.00 2.12x 103 7.56 2.07 x 103
Nz NI
9. The data scope of glass only includes the education operation business. The data scope of non-hazardous sludge generated from the

wastewater treatment facilities includes the automotive parts business and the education operation business. The data scope of waste oil
only includes the automotive parts business.
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10. Performance Data (Continued)
10. FRBIE (F)

For the year ended 31 December

BE+=A

B
Intensity
(units/no. of
employees)?

ZE
Type Unit Total (B,
Epidl L He BT AE)?

+—-BIEFE
2020

—E-8F

—=—=

Total
HmE

Intensity
(units/no. of
employees)

wE
(Bfz,/
BETAH)

Total

2019
—E-hEF
Intensity
(units/no. of
employees)
wE
(Bfr,/
BETAH)

Performance of pollutants emissions (Continued)

ERMBRAER (F)

Recyclable goods
A E W4

Recyclable goods  Tonnes
(including non- NI
hazardous wastes
such as food
waste, paper,
waste oil, plastic
and metal)

AIE
(B ERTER -
MoK -

B eBE
BEREEY)

Percentage of non-
hazardous waste
recycled

BEREYORE
Bath

Wastewater'
Jﬁ 7J(10

3,073.08 1.13 3,035.47 0.92 4,866.35 1.33

Percentage 45.95% 46.83% 54.96%

BA

Total wastewater ~ Tonnes 874,171.00 322.10 1,112,879.00 337.13 1,169,081.00 320.52

HBREEKE N

Industrial Tonnes 70,328.00 25.91 29,683.00 8.99 42,651.00 11.69
wastewater NI

TEREEK

Domestic Sewage  Tonnes 803,843.00 296.18 1,083,196.00 328.14 1,126,430.00 308.82

HEEAK NI

1o The data scope of wastewater includes the education operation business and automotive parts business. Since the domestic sewage

generated by offices of the financial services business was discharged through municipal pipelines and was controlled by third-party
property management companies, relevant data was not included into the data scope.
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10. Performance Data (Continued)
10. B BB (F)

For the year ended 31 December

BEt-A=t—HLHFE

2020 2019
—B--F —BCEF —E-1EF
Intensity Intensity Intensity
(units/no. of (units/no. of (units/no. of
employees)? employees) employees)
BE wE wE
Type Unit Total (Bt Total (B Total (B
Efid] By He BT AE)? we ETIAE) He ETIAE)
Use of Resources
EREH
Energy™
BEIR"
Electricity MWh 34,358.47 12.66 21,129.94 6.40 36,398.06 9.98
7 YRR
Gasoline Litres 83,340.57 30.71 103,364.85 31.31 145,395.02 39.86
b nF
Diesel Litres 145,529.31 53.62 138,142.02 4185  139,254.34 38.18
L N
Natural gas m?3 909,324.00 335.06  712,391.00 215.81 736,065.95 201.80
RAR K
Coal Tonnes 1,420.78 0.52 1,970.02 0.60 2,520.79 0.69
Bx N
Wood Tonnes 20.00 7.37 x 103 80.00 0.02 1,321.86 0.36
YNz N
Hot water Tonnes 45,379.00 16.72 2,340.00 0.71 1,670.00 0.46
N NI

. The data scope of natural gas includes the education operation business and automotive parts business, whereas the data scope of coal,
wood and hot water only includes the education operation business.
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10. Performance Data (Continued)
10. FRBIE (F)

2019
o 2-% —B-1E
Intensity Intensity Intensity
(units/no. of (units/no. of (units/no. of
employees)? employees) employees)
BE wE wE
Type Unit Total (Bt Total (B Total (Bfr/
Epidl B we BT AH)? He ETAZ) we BT AE)
Use of Resources (Continued)
BRER(E)
Water
7}(12
Municipal water Tonnes 856,786.20 315.69 1,369,731.00 414.94 1,527,805.00 418.86
K NI
Groundwater Tonnes 60,282.00 22.21 33,766.00 10.23 53,882.00 14.77
#RK A
\Wastewater reused Tonnes 101,784.00 37.50 16,661.00 5.05 13,861.00 3.80
57KE A NI
Paper
Fidd
Paper Tonnes 75.07 0.03 88.75 0.03 39.00 0.01
R NI
12 The data scope of groundwater and wastewater reused only includes the education operation business and automotive parts business.
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10. Performance Data (Continued)
10. B BB (F)

For the year ended 31 December

BEt-A=t—HLHFE

2021 2020 2019
—F=—F —2=%F =—E-1F
Intensity of Intensity of Intensity of
consumption consumption consumption
(units/quantity (units/quantity (units/quantity
of finished of finished of finished
products) products) products)
REZE REEE REEE
Type Unit Consumption (Ef1/ #m M Consumption (Efr #MMA Consumption (Efr KR
Epicl By HE HE) & HE) HE HYE)

Use of packaging materials™
BHEYRHER
Paper Tonnes 1,101.00 1.68 x 10+ 1,650.00 2.44 x 104 2,179.00 3.07 x 10+
MR NI
Metal Tonnes 1,589.00 2.28x 104 2,277.00 3.58 x 10+ 4,900.00 6.90 x 10#
TEE NI
Plastic Tonnes 98.00 1.41 x10° 109.00 1.72 x 105 337.00 4.75x 105
BRI N
Wood Tonnes 709.00 1.02 x 10+ 792.00 1.25x 104 1,281.00 1.80 x 10+
AWM NI
Shared logistics Tonnes 2,796.00 4.02 x 104 3,333.00 524 x 10* 1,413.37 1.99 x 10+

boxes NI
H=YnME

1. The data scope only includes the packaging materials used by the automotive parts business.

3 UEHEER REIETREEBAERNBEME -
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10. Performance Data (Continued)
ARBIE(E)

10.2 SOCIAL PERFORMANCE DATA™
HERMBE

As of 31 December 2021

BE-E-—F
t=ZA=t+-H
Type Unit No. Rate
o] B HE BO
BTAgs
No. and rate of Total Employee 1,447 100.00%
employees “BE ==}
BTABREDH By gender Male Employee 989 68.35%
RIERIE D 3 EE
Female Employee 458 31.65%
X EE
By employment Senior management Employee 21 1.45%
category =B EE
izl b Middle management Employee 119 8.22%
T E BB
General Employee 1,307 90.32%
A EE
By employment type Full-time Employee 1,445 99.86%
RERENES 28 EE
Part-time Employee 2 0.14%
By age group Age 30 and below Employee 194 13.41%
RERED 305 AT &E
31t040 Employee 575 39.74%
31-405% EE
41 t0 50 Employee 435 30.06%
41-503%, EE
Age 51 and above Employee 243 16.79%
51 MIA L &
By geographical region China Employee 1,418 98.00%
el by I EE
Hong Kong Employee 29 2.00%
&k BE
14. As the education operation business was deconsolidated from the consolidated financial statements of the Group from 1 September

2021, the scope of business covered by all the Group's social performance data disclosures for the 2021 Financial Year were financial
services business, education management and consultation business and the automotive parts business. For details, please refer to the
section headed “Reporting Scope” in this report.

18, The number of employees is the number of employees as at 31 December 2021.

“ ARARBELERA T —FNA-BRERAEESEMBBRRSEIGEAR  AEER T —— Eﬁﬁﬁlirﬂﬁﬁﬁﬁﬁ‘*i S BB ER
RGeS e .%mﬂﬂﬁi‘xﬁi% HEE i@&uaa’ﬂii‘x&/mizufﬂ#%i‘* HEA ARSI WMEHE 5 -
B WBTABRRZ +_H—+—EIE’JEII
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10. Performance Data (Continued)

1

0. BNEE(HF)

As of 31 December 2021

BE-2--%
+=A=t+-H
Type Unit No. Rate

B B HE BaL

Employee Turnover?®
BIRke

No. and rate of Total Employee 195 8.19%
employee turnover b ==
BIRAAER By gender Male Employee 145 10.28%
BTREAM 2IERIE S = ®8
Female Employee 50 5.15%
X EE
By employment category Middle management ~ Employee 12 7.64%
ZEEERED T E EE
General Employee 183 8.36%
£E EE
By age group Age 30 and below Employee 58 11.37%
RFEREIDR 0B MA T &E
311040 Employee 97 11.12%
31-405% &
411050 Employee 33 5.35%
41-507% &
Age 51 and above Employee 7 1.83%
515 MIA L &
By geographical region China Employee 183 7.78%
EHE E 5D FE EE
Hong Kong Employee 12 39.34%
Bh EE

The number of employees used for calculating the social performance indicators (including employee turnover rate, rate of employees
trained, rate of work-related fatalities or injuries) is the average of the number of employees of specific group at the beginning and at the
end of the 2021 Financial Year.

ARFA L SEBER(BEETRAE - ZFETESL - BTHRBEMILCHZ GO TINBTABRR T - —FHREEFEAERF
METABRFRETABZ FHE -
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10. Performance Data (Continued)
10. FRBIE (F)

As of 31 December 2021

BE-2--%
+=A=+-H
Type Unit No. Rate
o] B HE BOk
Development and Training'®
B R EIET e
No. and percentage of ~ Total Employee 1,423 59.75%
employees trained ey ==
RABIABREDH By gender Male Employee 978 69.36%
RIERIE D 3 EE
Female Employee 445 45.81%
X EE
By employment category  Senior management Employee 18 50.70%
REREED =E EE
Middle management ~ Employee 113 71.97%
B EE
General Employee 1,292 59.02%
EE ==
Average no. of training  Total average hour Hour 63.11
hours per employee 4 A& 53
4R TR By gender Male Hour 70.82
ZIERIE D 3 53
Female Hour 51.91
X 53
By employee category Senior management Hour 22.59
ZIEEEREID =E 53 4
Middle management Hour 55.21
B 8
General Hour 64.33
HiE 58

MBI EEEEARAT 2021 B3R - HERERERE



10. Performance Data (Continued)

10. WU BE (&)

Type
o]
Occupational Health and Safety®
BEREERZ 2

As of 31 December 2021

HE-_Z—_—F

+=A=t+—H
Unit No. Rate
By = BA

No. and rate of work-related fatalities
ATEBRMILTH AL &

No. and rate of work injury
ATERERMZEN AR &

No. of lost days due to work injury

A TEREM X SRR TIFA S

Supply Chain Management

REEER

No. and percentage of ~ Total
suppliers g

HEREE RE DT By geographical region
iR E D

Employee 0 0.00%
EE

Employee 5 0.21%
EE

Day 612

B#

Supplier 115 100.00%
HrEn

Supplier 93 80.87%
HrEn

Supplier 22 19.13%
HrEn
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10. Performance Data (Continued)
10. FRBIE (F)

As of 31 December 2021
BE-E——-F%
+=A=+—H

Type Unit No. Rate
| By = BA
Product Responsibility
EmEfE
Complaints received No. of complaints received Case 109
concerning products  HEEMNIRFER =
or services No. and rate of complaints resolved Case 109 100.00%
BREBNERL BFEARE REAL R
PR R IER
Products sold or shipped Total products sold or shipped Piece 6,954,500
subject to recalls for ~ RERDEXERA (ix
safety and health No. and rate of total products subject to Piece 41,300 0.59%
reasons!’ recalls for safety and health reasons %
BEACELERBET meempmeniiAERSEREHL
TR EEFEIERM
el e
Anti-corruption
RES
No. of concluded legal cases regarding corrupt Case 0
practices brought against the Group or our employees R
HARESHEETREVEESENE THARENEE
Community Investment
HERE
Donation amount RMB'000 1,100
BREeHE AREFT
Employees’ volunteering hours Hour 3,778
8 THFEfRR 20 53
1. The data scope only includes the Group's automotive parts business.

v RSB ROREARE TET AR -
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11. Lists of Laws and Regulations
1. EZBER S &

Laws and regulations that have a significant impact on the Group’s

operations in China and Hong Kong are as follows:

HAKRERTEMBEENEBELREATENZE
BARAE -

ESG Aspects China Hong Kong
ESGHi[E H B

Environmental
B

Employment and
labour standards

e 25 TED

Environmental Protection Law of the PRC
(REARANBERFRES)

Law of the PRC on Environmental Impact
Assessment

(REARAMBEREZETEE)
Environmental Protection Tax Law of the PRC
(P EE A RHMBRIRIRERE)

Regulation on the Implementation of the
Environmental Protection Tax Law of the PRC
(P E A RHABBIRRER ZE MO
Atmospheric Pollution Prevention and Control
Law of the PRC
(REARKNMBERRSEMEE)

Water Pollution Prevention and Control Law of
the PRC

(R EE A RHABIKF R RE)

Law of the PRC on the Prevention and Control of
Environment Pollution Caused by Solid Wastes
(hEARANBIEBREDSRAREIAE)
Law of the PRC on Prevention and Control of
Pollution from Environmental Noise

(hEE ARJMEIRFERE S 2065

Labour Law of the PRC

(REARLTEILENE)

Labour Contract Laws of the PRC
(hEAREMBELEA RE)

Social Insurance Law of the PRC
(hEAREMELRBE)

Law of the PRC on the Protection of Minors
(PEARKNMBERKFAREE)

Provisions on the Prohibition of

Using Child Labour

(FILBERETHE)

Air Pollution Control Ordinance

(Chapter 311 of the Laws of Hong Kong)
BREDIEINB(ERFRE D))
Waste Disposal Ordinance

(Chapter 354 of the Laws of Hong Kong)
BBEDIEIBAREMRE KB

Employment Ordinance

(Chapter 57 of the Laws of Hong Kong)
BB EDIESTECRRIER)

Sex Discrimination Ordinance

(Chapter 480 of the Laws of Hong Kong)
BB EDIEAB0F( M RIRAR &H1)
Disability Discrimination Ordinance
(Chapter 487 of the Laws of Hong Kong)
BREDIEATECRRIZARIEH)

Race Discrimination Ordinance

(Chapter 602 of the Laws of Hong Kong)
BB EDIE602 B RIEIRAR K1)
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11. Lists of Laws and Regulations (Continued)
M. SEBERS R (E)

ESG Aspects
ESG#i

China
HE

Hong Kong
Bt

Workplace health and Law of the PRC on the Prevention and Control of Employees’ Compensation Ordinance

safety
TERERZ S

Product responsibility
EmEE

Anti-corruption
RES

Occupational Diseases
(hEARANBEHE R RE)

Production Safety Law of the PRC
(REARKNBERZEEEZE)

Fire Protection Regulation of the PRC

(HhEE AR EMELEPE)

Regulation on the Safety Management of
Hazardous Chemicals
(ERtBEmZ 2 ERIED)

Regulations on Safety Supervision over Special
Equipment

(R EL 2 EREN)

Copyright Law of the PRC
(PEARKIMBZERE)

Patent Law of the PRC
(pEARKMBEAEFE)

Trademark Law of the PRC

(hE AR EMBEEIEE)

Product Quality Law of the PRC
(PEARENBEREZE)

Teachers Law of the PRC
(GEINEPSIEE ()7

Law of the PRC on the Protection of Minors
(PEARKMBART AREE)
Education Law of the PRC
(PEARKNBEHE X

Non-state Education Promotion Law of the PRC
(PEARKMBRMAE RilEE)

Food Safety Law of the PRC
(FEARENBERRELRE)

Measures for the School Hygiene Work
(EBRFEEIERD)

Regulations on the Qualifications of Teachers

(HEDE R

Anti-money Laundering Law of the PRC
(REARKNBEREZE)

Interim Provisions of the State Administration
for Industry and Commerce on Banning
Commerecial Bribery
(BARIATHERERENE L AEBRITAN
ETHE)

REIEEEEAR AT | 2021 BE  HERERES

(Chapter 282 of the Laws of Hong Kong)
BEENIE 2825 (B B A KA
Occupational Safety and Health Ordinance
(Chapter 509 of the Laws of Hong Kong)
BREDIE009R(BER E MRFEE)

Trade Descriptions Ordinance

(Chapter 362 of the Laws of Hong Kong)
BREDFE362E P mi A &G
Personal Data (Privacy) Ordinance
(Chapter 486 of the Laws of Hong Kong)
BREDIEABEEAERHFLE) 1561
Trade Marks Ordinance

(Chapter 559 of the Laws of Hong Kong)
BAEDIE659EIE &R

Securities and Futures Ordinance
(Chapter 571 of the Laws of Hong Kong)
BBERIEST E(E S REE KA

Prevention of Bribery Ordinance

(Chapter 201 of the Laws of Hong Kong)

BB EDI22012(B7 LLERRRIEH])

Independent Commission Against Corruption Ordinance
(Chapter 204 of the Laws of Hong Kong)
BEENIE 2045 RIAZHAI)

Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Chapter 615 of the Laws of Hong Kong)
BEEDIECISE(TEABRRM D FASESEH)
Companies Ordinance

(Chapter 622 of the Laws of Hong Kong)
FREDIFE6225 A ANEDI)



12. ESG Reporting Guide Content Index
12. ESGHi & 85I WA R 5

Relevant Sections

General Disclosures and KPls Description in this Report
— 4 T R KPIs e AR EBBRED
Aspect A1: Emissions
BEA1 : HEHY
General Disclosure Information on: 7.1
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous

waste.
ERABRERBREREHEN - MAKERTHEES  BER
EEEZEYVNEESH
(a) B« I
(b) EFE BT ABEAZEBHEREEIIROINER -

KPI'A1.1 The types of emissions and respective emissions data. 10.1
PERiEsE AR HEEUR -

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) 10.1

greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

BEE(SE) Mg REZE(BE2)RERBHERE (AR
MEAHE) R (WER) ZE (MABEE BN - FERE
")

KPI'A1.3 Total hazardous waste produced (in tonnes) and, 10.1
where appropriate, intensity (e.g. per unit of production
volume, per facility).
FESEAEEEVMRE (AR E) R (WER)ZE (1
INBESEN - BERMETE) °

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, 10.1
where appropriate, intensity (e.g. per unit of production
volume, per facility).
FTEAREEEYES ARMEE) R (ER) % E (1A
INBESEN - BERMETE) °
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12. ESG Reporting Guide Content Index (Continued)
12. ESGHHIECIAB R (&)

Relevant Sections
General Disclosures and KPls Description in this Report

—RIRE R KPIs Haat AEERRED

Aspect A1: Emissions (Continued)

BmEA1 : BER (&)

KPI'A1.5 Description of the emission target(s) set and steps 7.1
taken to achieve them.
R PRI M O HE B B 1R RAREDE L B R ERIe &
‘%:E& o

KPI'A1.6 Description of how hazardous and non-hazardous 71
wastes are handled, and description of the waste
reduction goals established and the steps taken to
achieve them.
REBEEERBEEFEEMN L - REMATE] AR
RE B IR R AREDE L B IRFREE PR -

Aspect A2: Use of Resources
BHEmA2 : EREA

General Disclosure Policies on the efficient use of resources, including 7.2
— PRI EE energy, water and other raw materials.

BERERER(BERR - KEREMERME) B -
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. 10.1

electricity, gas or oil) in total (kWh in ‘000s) and intensity
(e.g. per unit of production volume, per facility).
REMESNEER SBEER(INE - [0h) B
EUATFETREAZE) RBE(MNEESEN - B1ER
W) -

KPI' A2.2 Water consumption in total and intensity (e.g. per unit 10.1
of production volume, per facility).
BFEKERZE(WAGESEN - BIEHRMETE) ©
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12. ESG Reporting Guide Content Index (Continued)
12. ESGHEHIECIAB R (&)

Relevant Sections
General Disclosures and KPls Description in this Report
— 4 T R KPIs fut AR EBBRED

Aspect A2: Use of Resources (Continued)

[EHA2 : EiRER ()

KPI'A2.3 Description of the energy use efficiency target(s) set 7.2
and steps taken to achieve them.
FE T ET S R RE IR A R B IR R AE RS & B IR TR
) P8R o

KPI A2.4 Description of whether there is any issue in sourcing 7.2
water that is fit for purpose, water efficiency target(s)
set and steps taken to achieve them.
FSREGE A KOR E R A EA FERE - LA RATEI AKX
Wam B IR R AETE L B IZFTERERR P8 o

KPI' A2.5 Total packaging material used for finished products (in 10.1
tonnes) and, if applicable, with reference to per unit

produced.
R MATABEMENAE (UAEFE) R(WER)S
HEBAIEE -

Aspect A3: The Environment and Natural Resources

[EHA3 : RERRARER

General Disclosure Policies on minimising the issuer’s significant impact on 7.2
— MR the environment and natural resources.

BIEEITAHRBERARAEREKXERTZENEER -

KPI A3.1 Description of the significant impacts of activities on 7.2
the environment and natural resources and the actions
taken to manage them.
Rl R EBHRERARAAERNERTE N RKIE
BEMTENITE -
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12. ESG Reporting Guide Content Index (Continued)
12. ESGHHIECIAB R (&)

General Disclosures and KPls

— R IFEKKPIs

Aspect A4: Climate change
[EEA4 : RIZEL

General Disclosure

—RIKE

KPI'A4.1

Aspect B1: Employment
[EEB1 : Ef#

General Disclosure

—RIKE

KPIB1.1

KPI'B1.2

FEIEZEEEARAR | 2021 BIE

HERE

Description
Ha st

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.
BRIREHER R ARG HETAEETLENEARRIR
HEEEHEE -

Description of significant climate-related issues which
have impacted, and those which may impact, the issuer,
and the actions taken to manage them.

BB RAEEHBETAEEATENERRIGEES
H - REHTE -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BRI E  BEREA  TERE - R 5
e Zift - RIEBAREAGE RENA

(a) B3R + &

(b) BFHBEITABEALENEMER RO ER -

Total workforce by gender, employment type (for
example, full - or part-time), age group and geographical
region.

BIER - ERAR (N2 BEGRE) - Fiidn Mt 2
DEESHEE -

Employee turnover rate by gender, age group and
geographical region.

B - FieARI Kt EE D HESRKLE -

BEE

Relevant Sections

in this Report

RREEERED

7.3

6.1,6.2and 6.3
6.16.26.3

10.2

10.2



12. ESG Reporting Guide Content Index (Continued)
12. ESGHEHIECIAB R (&)

Relevant Sections
General Disclosures and KPls Description in this Report
— 4 T R KPIs Ha st AR EBBRED

Aspect B2: Health and Safety
[EMEB2 : REHEZE

General Disclosure Information on: 6.4
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.

BRRHZ2 TERERRERSBRBELREN

(a) BZE + I
(b) BFHBETABEATENEMEELROINER -

KPI B2.1 Number and rate of work-related fatalities occurred in 6.4 and 10.2
each of the past three years (including the reporting 6.4%10.2
year).

BE=F(EREHRFE)SFRAITHMHABKLE -

KPI B2.2 Lost days due to work injury. 10.2
ATEBERIERE -

KPI B2.3 Description of occupational health and safety measures 6.4

adopted, and how they are implemented and monitored.
R PTER A B R R R R 2 - A RBEERTRE
BIE °

Aspect B3: Development and Training

[BHEB3 : #&EREI

General Disclosure Policies on improving employees’ knowledge and skills 6.5
— PR R for discharging duties at work. Description of training

activities.

BRARAEEBITIIERE N ME RREEBE - it

BFINES o
KPI B3.1 The percentage of employees trained by gender and 10.2

employee category (e.g. senior management, middle
management).

RUERIREEEN(ISRERE FREBES)ED
WXIEEB DL

KPI B3.2 The average training hours completed per employee by 10.2
gender and employee category.
RERREEERED - BRESTKZ I FERE -
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12. ESG Reporting Guide Content Index (Continued)
12. ESGHHIECIAB R (&)

General Disclosures and KPls

— R IFEKKPIs

Aspect B4: Labour Standards
[EEB4 : % T%R|

General Disclosure

—MRIE

KPI B4.1

KPI B4.2

Description
Ha st

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
preventing child or forced labour.
BRAGIEE T koahls TH)

(@) B &

(b) BFHBEITABEALENEMERLROIEER -

Description of measures to review employment
practices to avoid child and forced labour.

TR B O S B R E T RIS T -

Description of steps taken to eliminate such practices
when discovered.

IR R BN ER A RIS AT ERER 5] -

Aspect B5: Supply Chain Management

[EEBS : fEEEE

General Disclosure

—RIKE

KPI B5.1

KPI B5.2

KPI B5.3

KPI B5.4

FEIEZEEEARAR | 2021 BIE

HERE

Policies on managing environmental and social risks of
the supply chain.
ERHEENIRR R ERBREE -

Number of suppliers by geographical region.

mipR B MR EREE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

G AEAHEERNED - MERITEAEENHE
FEE - UREEEHNBITRERTE -

Description of the practices for identifying
environmental and social risks in each segment of
the supply chain, and how they are implemented and
monitored.

BB HEESERSNHREREERARNE
Bl - ARAERRIT RER A -

Description of practices used to promote
environmentally preferable products and services when
selecting suppliers, and how they are implemented and
monitored.

I ERE R E R R (R 2 IR R E mm RARTE 1B I -
LARABRASAT R BESR 50 o

BEE

Relevant Sections
in this Report
RpEEREER

6.1

5.1 and 5.2
5.1%5.2

10.2

5.1 and 5.2
5.1%5.2

5.1and 5.2
5.1%5.2



12. ESG Reporting Guide Content Index (Continued)
12. ESGHEHIECIAB R (&)

Relevant Sections
General Disclosures and KPls Description in this Report
— 4 T R KPIs Ha st AR EBBRED

Aspect B6: Product Responsibility
[EEB6 : EMEE

General Disclosure Information on: 4.3,5.1and 5.2
— R EE (a) the policies; and 43-51K5.2

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters
relating to products and services provided and methods

of redress.
BREMREERMBRBNRERRZE - BE S8R
B E A RARUTER
(a) BEK + &
(b) BFHEITABEAT BN EELBROINER -
KPI B6.1 Percentage of total products sold or shipped subject to 10.2

recalls for safety and health reasons.

EENCEXRE MAART % 2 B RIE i 78 = W

B e
KPI B6.2 Number of products and service related complaints 5.1, 5.2 and 10.2
received and how they are dealt with. 5.1 +5.25%10.2

BEANERMRBAIRFEE AR EHIE -

KPI B6.3 Description of practices relating to observing and 2.3and 5.2
protecting intellectual property rights. 2.3%5.2
it B 4 AR AR ERE G BRI -

KPI B6.4 Description of quality assurance process and recall 5.2
procedures.

Ha L = 10 E 1R A2 K EE fn B UR [ o
KPI B6.5 Description of consumer data protection and privacy 5.1
policies, how they are implemented and monitored.
f il B E ERHMRE RFLBECR - RBEHITRER
apzNkd
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12. ESG Reporting Guide Content Index (Continued)
12. ESGHHIECIAB R (&)

General Disclosures and KPls

— R IFEKKPIs

Aspect B7: Anti-Corruption
BmEB7 : RES
General Disclosure

—MRIE

KPI B7.1

KPI'B7.2

KPI'B7.3

Aspect B8: Community Investment

[EEBS8 : HE&RE

General Disclosure

—MRIE

KPI B8.1

KPI B8.2

FEIEZEEEARAR | 2021 BIE

HERE

Description
Ha st

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

BEAD ILEREE - $FR - MGFRAREN ¢

(@) B &

(b) BFHBEITABEALENEMERLROIEER -

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the
cases.
RERAALEITASEESIRE W D EENEITHA
KUY B KFRER ©

Description of preventive measures and whistleblowing
procedures, how they are implemented and monitored.
T S AE i S R RAE - A RARRAEIT R EE R 5% o

Description of anti-corruption training provided to
directors and staff.
fmES k8 TIRENRETE

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.

BN RS2 EREBEEMELETEMBREER
EEEEBHLRARABOR o

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport).

ErEREB(HE  BEEE  SIFK RBE- X
It 8F) -

Resources contributed (e.g. money or time) to the focus
area.

EEIHEMPHAER(WEEREH)

BEE

Relevant Sections
in this Report
RpEEREER

2.3,4.3,
5.1 and 5.2
2.3 4F s

5.1)%5.2

2.3and 10.2
2.3%10.2

2.3,4.3,
5.1 and 5.2
2.3 AF s

5.1%5.2

2!8

8 and 10.2
85210.2



13. Glossary

13. FAE

In this Report, unless the context otherwise requires, the following NARENRN - BXERHFRIEN T zHE=ZEAT

expressions shall have the meanings set out below:

#2021 Financial Year”

(2= —FHBRFE ]

“Board”

[EEg ]

“Chairman”

[/

“China” or “PRC”

[FRE]

“Company”

(A28 ]

“Director(s)”
[E=]
“Edukeys Group”

[FRERE T ]

" ESGII
[ESG

“ESG Executive Committee”
[ESGHITZEE®

“ESG Reporting Guide”

[ESG#&1E5I]

MFERE

the financial year ended 31 December 2021

BHE_T-_—F+_A=+—HILHMBEERE

the board of Directors

=

the chairman of the Board

EEETE

the People’s Republic of China, which for the purpose of this Report,
shall exclude Hong Kong, the Macau Special Administrative Region of
the PRC and Taiwan

hEARANE - $tAHEmMS - TREEE - FEURPISFIITRE K&

773

China First Capital Group Limited, a company incorporated in the
Cayman Islands with limited liability, whose issued Shares are listed
on the Main Board of the Stock Exchange with stock code of 1269

TREEZKEARAR  RASESEMKRINERAF]  HEHEITK
RBE AT ER BT - ISR &81269

the director(s) of the Company
RNABIES

the Xinjiang Edukeys International Education Services Co., Ltd.* (¥7i2
R B A4 HE AR AR together with its subsidiaries
BRI E A HEERBRR A REKME QR &S

Environmental, social and governance

B HERER

the ESG Executive Committee of the Company
KRARESGHITZE®

the Environmental, Social and Governance Reporting Guide set out in
Appendix 27 to the Rules Governing the Listing of Securities on the
Stock Exchange

(B RFTREF E AR RIS — ++CRIR - b g REBIRERSD
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13. Glossary (Continued)
13. AR (&)

“Fuging Xishan” the Fuging Xishan School* (1&/& 7 1L %)

[f&&mL ] & BIFAEILER

“GHG” greenhouse gas

DREEREE] & RS

“Group” or “CFCG” the Company and its subsidiaries

[R&EE] - [HEZ S5 5EEE ] & RAB REKEAE

“HK$" Hong Kong dollar, the lawful currency of Hong Kong
[#l & EBEEEEAET

“Hong Kong” or “"HK” the Hong Kong Special Administrative Region of the PRC
[&#] & PEEEFRTTHR

“Jiangxi Xishan” the Jiangxi Xishan School* (I 7874 781 24%)

(I ] i TR LR

“KPI(s)” key performance indicator(s)

[KPI(s) i AR ERUER

“Nanyang Cijan” Nanyang Cijan Automobile Absorber Company Limited* (@RS

BHRIRFEER AT, a company incorporated in the PRC with limited
liability and an indirect subsidiary of the Company

[ EERE R i EEARAERRSEERAF - RPETMRZINEREELRA - AE
NEEENRE AR

“R&D"” Research and development

[ #fFE | & G

“Report” the 2021 Environmental, Social and Governance Report of the
Company

[ A& ] & RAR2021IRE - @ REBWE

“Risk Management Committee” the risk management committee of the Company

([ARERZEES] | RARRAREREZES

“RMB” Renminbi, the lawful currency of the PRC

AR & HEVEE B AR

“SFC” the Securities and Futures Commission

[BES] & BRLHEEREREE S
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13. Glossary (Continued)

13. AE(4E)

IISFOII
[ &% R BE KA

“Shareholder(s)”
[

“Share(s)”

[ B2 ]

“Stock Exchange”
[ B 32 |

“Xishan Schools”

B LR

“Yinghua School”
[REBR

u %n

[ %]

the Securities and Futures Ordinance (Chapter 571 of the Laws of
Hong Kong)
BBENESTEE = L EE 5D

the holder(s) of the Share(s)
[SSESZ=PN

(i) the ordinary share(s) of HK$0.02 each in the issued and unissued
share capital of the Company prior to 20 August 2021, or (ii) the
consolidated ordinary share(s) of HK$0.10 each in the issued and
unissued share capital of the Company with effect from 20 August
2021, as the case may be

(W ZE=Z—FN\NAZTHA  "RRREBEITRARBITREATFEREE
0.028 Lz E@BIE KN =—FNAZ+HERZARRIE T
RARBEITRAHGREE.10BTHL M TR - RIERME

The Stock Exchange of Hong Kong Limited
EEBMERSHMAERRAE

collectively, Fuging Xishan, Fuging Xishan Vocational and Technical
School* (#&)& PO LBk ZE AT ER), Jiangxi Xishan and Xishan Education
Group* (LA £E)

BRI - BRI ERMER  JIAALRAILSE SERHE

Jinan Shijiyinghua Experiment School* (3553 tt 40 253 B 5 E24)
Bt REERER

per cent
Bkt
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Feedback Form
R RNBERE

Thank you for reading the 2027 Environmental, Social and
Governance Report of the Company. In order to provide you and
other stakeholder with more valuable information and improve
the Group's ability to implement the overall environmental, social
and governance work, we sincerely welcome any opinions and
suggestions you may offer on the report via:

Address: Units 4501-02 & 12-13, 45/F., The Center, 99 Queen's
Road Central, Hong Kong

Email: ir@cfcg.com.hk

1. Which of the following stakeholder types applies to you?

A  Government B Regulatory Authority
BT ELEHAE

D Customer E Employee
S BT

G Community H Public and Media
e NI

2. Do you think this Report has fully satisfied your expectations

R BB AR R RIC2021 3838 ~ & REIEW
) RTAEEEMBOERREREENE
B REARERIRE  HERERBETITEN
BENFIKF - HAROHBUDEEESHRERLE
AR - WEBATHARELERP

Mk - BBPIREF[AERIIN P IR 4512
4501-02%12-13%
BH - ir@cfcg.com.hk

1. EERATHERNE ?

C Shareholder
ES
F  Supplier and Partner
HERMEIERT
| Others:
EAh,

2. FERRARERETBEEZ T HYAKEDN

for the Group? HAZE 7
A Yes B No. Which of your expectations do you think have not been reflected in this Report?
= B BRREEAWMLEEERREFIRB R ?

3. Do you think the Group has met your expectations well?

3. BRANKERTRIFHCEIET EHHIE ?

A Yes B No. Which of your expectations do you think have not been met well?
= % ERALHYLL B8 513 EIR T Hh Bl fE ?

4. Do you think the arrangement of content and layout design
of this Report provide easy reading?

4. FERBEABENABRRHEMRARSAZETT
BR3:E ?

A Excellent B Good C Fair D Poor
aF 847 — =

5. What other opinions and suggestions do you have on our
environmental, social and governance efforts and this Report?

Thank you again for your participation!

R EEEEERAT 2021 BE - £ EREARE

5. BHAKERE HE@RERATEMARS
BAWL T R AR




@& CFCG

REERERARLE
China First Capital Group Limited
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