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ABOUT THE ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

Introduction

BabyTree Group (1761.HK) (the “Company”, and together with its
subsidiaries, the “Group”) is pleased to present its 2021 Environmental,
Social and Governance (“ESG”) Report (this “Report”). This Report
summarizes the Group’s strategy, vision and performance on ESG
issues for 2021. As a responsible corporate citizen, the Group has
always adhered to the concept of sustainable development, actively
fulfilled its corporate social responsibilities, and integrated environmental
management into its business decisions. The board (the “Board”) of
directors (the “Directors”) of the Company has overall responsibility for
the Group’s ESG strategy and reporting, and has overall oversight of the
associated risks and opportunities. In the future, the Group will continue
to monitor and improve its initiatives and performance on sustainable
development, and strive to create long-term value for all stakeholders
and the communities in which it operates.

Business description

Found in 2007 and as a top maternity and child (“M&C”) focused
community platform in China, the Company is committed to connecting
and serving young families, with a mission of “let young families enjoy a
wonderful life journey”. Powerful social functions as well as high-quality
and rich content are the two pillars of the Group’s community platform,
on which we provide comprehensive products and services to meet
the four core needs of young families in China: knowledge acquisition,
communication and make friends, growth record and shopping. The
Group has two main platforms: (i) “BabyTree Parenting”, the flagship
platform of the Group, which comprises the Group’s mobile “BabyTree
Parenting” App and babytree.com, the PC and mobile website
terminal, and is the main portal for user traffic; (i) “WeTime”, the second
platform exclusively for use on mobile phones, which focuses on child
development and is designed to serve as an online platform for social
recording medium with rich images and early education content and
tools. The Group takes “WeTime” as a natural extension of its flagship
“BabyTree Parenting” platform, with an aim to extend the life cycle of
our platform users and to expand our user base. Besides, the Group
also operates “Meitun Mama”, a M&C product e-commerce platform,
the function of which is deeply integrated in our “BabyTree Parenting”
platform.
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Reporting scope and reporting period

The disclosure of environmental aspects in this Report includes the
Group’s offices in Beijing, Shanghai, Wuhan and Guangzhou, the PRC.
As our Hangzhou office is a co-working space, it is not covered in the
disclosure of environmental aspects in this Report. The disclosure of
social aspects in this Report includes the locations of all the Group’s
operating entities in the PRC. This Report covers the period from
1 January 2021 to 31 December 2021 (the “Year” or “Reporting
Period”), which is consistent with the financial year covered by the
Group’s annual report.

Basis of preparation

This Report is prepared in accordance with the disclosure obligations
of the Environmental, Social and Governance Reporting Guide set out
in Appendix 27 of the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”). This
Report has complied with all mandatory disclosure requirements and the
“comply or explain” provisions, as well as the principles of materiality,
quantitative, balance and consistency. The Group adopted the emission
factors and international standards set out in the ESG Guide published
by the Stock Exchange in the preparation of this Report, which was
prepared in the same manner as last year. For details of the application
of the materiality Reporting principle, please refer to the section headed
“Materiality Assessment” in this Report.

Source of information and reliability statement

The information disclosed in this Report is derived from the Group’s
internal documents, statistical reports or relevant public information.
The Group confirms that there are no false statements, misleading
statements or material omissions in this Report, and is responsible for
the truthfulness, accuracy and completeness of its contents.

This Report is prepared in both English and Chinese. In case of any
discrepancies between the Chinese and English versions, the Chinese
version shall prevail. The electronic version of this Report is available
for view and download on the website of the Stock Exchange at
http://www.hkexnews.hk and the “Financial Reports” sub-section
under the “Investor Relations” column of the Group’s website at
https://ir.babytree.com/.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE
MANAGEMENT

The Group is principally engaged in the operation of M&C community
platforms, committed to connecting and serving young families, and let
young families enjoy a wonderful life journey. “Kind-hearted, Honest,
Economical and Joyful Win (ZE {517 * & #5)” are the Group’s core
values. The Group strives to build a “platform of love” that is internet-
based but not rigidly confined to the internet for the satisfaction of needs
for learning, sharing, recording and shopping of young Chinese families.
It is the Group’s basic social responsibility to enable young Chinese
parents to cultivate a healthy, friendly, intelligent and courageous next
generation through sharing and communication.

The Group believes that environmental and social developments are
closely linked to the operation of its M&C community platform. To ensure
that young families in China are able to nurture their next generation in
a good environment, while paying attention to economic benefits, the
Group has always adhered to the concept of sustainable development,
and integrated environmental protection and environmental management
into its business decisions, as well as formulated its relevant ESG
targets, so as to achieve the harmonious coexistence between the
Group’s operations and the society and the environment. In addition, the
Group also respects the opinions of internal and external stakeholders,
and has been focusing on maintaining closer contact with different
stakeholders. The strategic goals of the Group’s ESG development are:
to keep a close eye on external environment; to make forward-looking
judgment; to take up social responsibility amid our development; and to
promote charity activities.

The Group continues to strengthen its ESG governance capabilities.
The Board has overall responsibility for the Group’s ESG strategy and
reporting, and has overall oversight of relevant risks and opportunities.
The audit committee of the Company (the “Audit Committee”) is
responsible for review, formulate and approve the framework, standard,
priority and goals for the Group’s sustainable development, and report
regularly to the Board the relevant tasks carried out for sustainable
development; identify the relevant issues that have a significant impact
on the operation of the Group and/or the interests of other important
stakeholders; supervise the development and implementation of
the strategies, policies and measures for sustainable development
of the Group; evaluate and review the adequacy, effectiveness and
sustainability performance of the Group’s sustainable development
policies and practices at least once a year or when necessary, and
report and propose strategies for improvement to the Board. The
implementation of various ESG strategies is supervised by the managers
of the functional departments, who are responsible for overseeing the
daily implementation and reporting such implementation to the Audit
Committee on a regular basis. In the future, the Board will continue
to monitor and improve the Group’s sustainability initiatives and
performance, and strive to create long-term value for all stakeholders
and the communities in which it operates.
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Identification of and communication with stakeholders

The Group continues to focus on key issues of concern to stakeholders
in its operations. The Group understands the expectations and needs of
its stakeholders through comprehensive and transparent communication,
and continues to improve the Group’s sustainable development
strategies and plans based on the opinions of its stakeholders, so as to
strengthen mutual trust and cooperation, jointly realize their sustainable
development plans, create a future in which sustainable economic
growth and friendly environment coexist with social development.

Key issues of concern to stakeholders and corresponding
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measures
Stakeholders Focus Communication Channels
AR BETEY BERE
Shareholders and investors o Business strategies o General Meeting
° Return on investment ° Company’s announcements
° Corporate image o Company website
o Compliance operation
RRRIREE s XK s KREARE®
o & B o PiN/NE /NS
e BEFR LN b
s AHKRE

Government and regulatory bodies e Compliance operation

° Tax payment in accordance with the

° Company website

Company’s announcements

laws
o Information disclosure and reporting
materials
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o HORMM s  AXRRARE

s  EREBBERmEME
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Stakeholders Focus Communication Channels
Flz=AEEE AAEEE BERE
Industry associations ° Compliance operation ° Visits

TEHE

Suppliers and business partners

(RER RETEBE

Employees

7
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o
3
A
i

° Compliance operation
. Product and service quality

. amEE

s EmARBER

o Remuneration and benefits

o Working environment and safety

° Diversity and Equal Opportunity

o Space for training and career
development

o FHMIRAEF

o  IFREELE

o EZtRTEHE

s  BIIRERBRETM
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o Seminars
o Exchange activities
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o Business agreements

o Tendering

o Review and assessment
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° Forum

o Employee training

° Employee group activities

o Employee satisfaction survey

o Monthly magazine of the Company
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Stakeholders
Flz=AEEE

Focus
BXEE

Communication Channels
BERE

Platform users

Community

o

° Content of the platform
o Product quality
o Personal privacy protection

.« TERE
- EREZ

e AANLBRE

o Community development
° Public welfare

° Employment opportunities
o Ecological environment

. HEBE
. DEE
. BE#e

o ARERE

Website of the Company

WeChat Community

Online customer service

User service agreement

Online and offline promotion activities
PAN/NS DTS

st

B TP RS

PR P R 155

BERETEEHES

Community activities

Volunteering activities

Media enquiries

Promotion activities

Community communication meetings
Press releases and announcements
HERES
BELED
BEHEEH
HEERE
HEERER
NN
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MATERIALITY ASSESSMENT

In order to ensure that this Report has fully covered and responded
to the major issues of concern to stakeholders, in addition to regular
communication with stakeholders, the Group has also referred to certain
information such as the matters covered in the previous ESG report, the
Company’s internal policies, industrial trends and the materiality map
of the Sustainability Accounting Standards Board to identify issues that
have potential and actual impact on the sustainable development of the
Group.

Our materiality assessment process:

ERMREN

ARRAREE2EREREENZHAE R
FINEEEE  BRTEHEMNZHE@ERE
BN AEENLET LFERR  HER
ERMEMEENEZE  ArIAPEE - 17
E B A ROKE = 512 R ZE B 2 (Sustainability
Accounting Standards Board) )& B 4 Bl &5
FEH - UBREAEBE A FEXRAEFENT
RERZENSEH -

ERMUFFERE

|dentify ESG issues related to the Group through analysis of the Stock Exchange Reporting

Guide and issues disclosed by peers

BN PR S 5| B R ERAERE -

BRI EAREEMEORE  HBREREE

Invite key stakeholders to assess the materiality of the identified issues
BEEEEFEAER T H AT E R R E B TR

Among them, internal stakeholders
would consider the Group’s long-term
development strategy, management
improvement, investment urgency and
competitive advantages
Heh AE MBS A SEREE RS
AT BEEAAE RAZEMAE
NEBHREBLAEETER

External stakeholders would consider
the degree of influence on the Group’s
evaluation and decision-making, and
the impact on external stakeholders’
own interests
SNEBAIZR A BA 7 W AN SR BT E AR R Y
HEBRELA : BRES B &l
FENAEHETER

Integrate the assessment of internal and external stakeholders
to form the first draft of the materiality matrix
BERN - IMNBRIZAR T R EER - RN ER EERER

The Group's management to approve the ranking of materiality

AEEERER

EEMHRF

After the Reporting Period, the Group will organize internal and external stakeholders
to give feedback on the content of this Report and prepare for the next report
WEDRE - AREGABAINBN AR SRR EARETIRE - BT —HREHER

Environmental, Social and Governance Report 2021 | BabyTree Group




Environmental, Social and Governance Report
RIE - HERERRSE

The Group analyzes and prioritizes the ESG issues based on a number
of factors such as its strategies, development and goals. The results are

as follows: HEPIER - BERIT -
= High
@
s 3
B 2
= 8
B n
T -09
m 2
s
Emi
A
& Low A
[ 4
Ly Materiality to the Group’s Business High
& HASEXBHEEMN =
A ENVIRONMENTAL MATTERS . SOCIAL AND GOVERNANCE MATTERS
BIREH HEREREE
1 Greenhouse gas emissions 6 Employment
BEREEHEN ST (&%
2 Waste disposal and recycling 7 Health and safety
JB% 22497 5 1 B2 B it EREET S
8 Energy use 8 Development and Training
BEIR{E R &E
4 Use of water resources 9 Labor standards
KB IR & TZER)
® Climate change 10 Supply chain management
RIEEE HEEER
11 Product responsibility
EmEE
12 Anti-corruption
R&ES
13 Social responsibility
HEEE
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PRODUCTS FOR LOVE, PREGNANCY AND
PARENTING

Building an outstanding M&C community

As a leading brand in China’s M&C community, the Group is committed
to connecting and serving young families, taking “let young families
enjoy a beautiful journey greeting new life — pregnancy, parenting and
teaching” as its development mission. Based on channels including
“BabyTree Parenting” App, “WeTime” App, WeChat official account
and BabyTree official website, we established a BabyTree community
platform with strong social networking functions and high-quality
contents. BabyTree provides comprehensive products and services on
this community platform to meet the seven core needs of young families
before and after birth of babies: knowledge acquisition, sharing and
communication, growth companion, shopping, early education, health
services and financial services. The aim is to cultivate a healthy, friendly,
intelligent and courageous new generation.

The Group understands that M&C knowledge is mothers’ important
need, therefore the Group is committed to providing all-round support to
mothers with knowledge contents and content acquisition methods. The
upgrade of the Group’s products and services is based on the concept
of “My Parenting Life”. The “BabyTree Parenting” channel provides
complete and scientific knowledge and timely response to professional
Q & A. The Group accurately predicts the time available for answering
questions before they are raised by users through real-time calculation
supported by big data, and the questions are accurately distributed
to suitable answerers through matching algorithm. By continuously
enriching the professional-generated content and content generated
by professional users on the platform, the Group brought the content
ecosystem of “integration of broad and specialization” and the innovative
form of “video + graphics” into the platform, thereby promoting the
development and prosperity of the platform content ecosystem. In terms
of planning professional-generated content, the Group released 13
content themes during the Reporting Period, totalling 640 professional-
generated content, 2,780 expert endorsements, 200 videos and 52 self-
produced parent-child early childhood education game videos, aiming
to provide users with the most practical suggestions and the most
professional content. In terms of contents generated by professional
users, during the Reporting Period, the Group selected key opinion
consumers and key opinion leaders through the “Creator Competition”,
of which key opinion consumers and experts jointly held a total of 3,895
live broadcasts, making full use of the Q & A interactive function in the
live broadcast and providing users with the opportunity to ask questions
online to experts. During the Reporting Period, the Group also launched
a new M&C variety show “BabyTree Variety Bar”, which integrates
entertainment, shopping and education. In each phase of the program,
we will invite users to come up with various themes such as pregnancy
preparation, phases of pregnancy, postpartum rehabilitation, new-born
and paediatrics. The celebrity guests will interact with the audience all
over the internet, and combine pregnancy content with interesting Q & A
sessions to learn professional M&C knowledge together.
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The Group also continued to improve the knowledge contents in the
weekly parenting newsletters to establish a structured knowledge system
on a weekly basis, and produced videos on key parenting knowledge,
supplemented by featured programs such as the “The World in the Eyes
of Babies”, the expert short video column “Chat With the Doctor and
You Will Understand” and “Good Pregnancy is on lts Way”, providing
professional and interesting weekly parenting newsletters to pregnant
users and postpartum users. In addition, the Group provides users with
knowledge covering the entire life cycle in the form of “Daily Knowledge”.
[t provides universal knowledge of health care and child development
through M&C featured topics and research institutes; provides targeted
professional knowledge for mothers through community forums and
replies from experts. Via the open platform and KOL system, more
professional contents are presented on the platform operated by the
Group, making our platform a content community for discovery and
setting a high standard for other content sharing communities to follow,
leading the trend of mother’s baby parenting life. The Group also uses
high-quality and interactive images on the homepage of its application to
vividly and meticulously present the development changes and growth of
ability of babies from the first week of pregnancy to the age of one year
after birth, so that mothers can fully understand the growth of babies.
During the Reporting Period, we updated the App, optimized search
experience by incorporating key words into the content tool library and
optimized search tool, so that users can acquire authoritative M&C
knowledge with one click.
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For sharing and idea exchange, the Group provides mothers with
communication platforms featuring KOLs, same-age group, same-city
group, interest topics, etc., so as to build a communication channel for
mothers.

Mothers can also create their own group and set it as a private or
public group, so as to enhance the flexibility of the topic channels
and the richness and timeliness of the content. Meanwhile, mothers’
exchange in the group and on common topics could help to maintain
good interaction. During the Reporting Period, the Group also held
the “Hot Mom Singing Contest (BR&IERIBEKINAE)” to further promote
the interaction and exchange among mothers. In terms of witnessing
children’s growth, the Group provides recording tools for photo albums
and videos to record every moment of baby’s growth, and enhance the
interaction between users with the flower-sending, games and other
functions, so as to facilitate the participation of the users’ relatives and
friends in the interaction, thus enhancing their relationship. With respect
to shopping, the Group has multiple shopping platforms to cater to
mothers’ various needs for shopping. We strictly select e-commerce
merchants to cooperate with, provide mothers with quality parenting
related services and benefits within the same city, and we also join hands
with thousands of experts to provide consultation service to BabyTree’s
members. Regarding early education tasks, the Group cooperates with
teams of PhDs from Harvard University and the University of Hong Kong
to establish the assessment, task and learning mechanisms for baby’s
growth, so that families of different economic levels can all provide
professional and systematic early education to babies. The Group also
cooperated with Himalaya Media Inc. to create “Bao Bao Ting (BE&
ES)” an early education tool that features nursery rhyme and story,
offering audio content resources for mothers. In terms of health services,
the Group provides accurate Internet-based matching of M&C groups
for users, and has launched the Internet health consulting platform
“Stardoctor” to provide young families with amicable health consulting
services. In terms of financial services, the Group makes good use of
data to analyze the financial scenarios and needs of young families,
approaching from a health and education perspective to match, optimize
and innovate financial products. The Group also provides same-
city maternity-related services for mothers, and selects high-quality
partners for users to provide maternity care and related services through
empowering service institutions such as infant caregiver, postnatal care
center, postnatal recovery, babysitter, prolactinist, etc.
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In addition, the Group is committed to expanding the age groups of
users to provide all-round support for mothers of different ages. For
pre-pregnancy users, the Group updated the test kit’s ovulation test
strip function and added the artificial intelligence recognition function
during the Reporting Period. For pregnant users, during the Reporting
Period, we comprehensively upgraded the test kit’s obstetric inspection
schedule, which is easier for users to understand and read. In response
to the needs of post-pregnancy users, the Group has launched functions
such as “WeTime Album”, paid early education courses and parenting
weekly, aiming to expand the age width of users in terms of, among
others, content and tools.

During the Reporting Period, the Group was awarded the “2021 Most
Rewarding Listed Company in China’s New Economy” by CLS and the
“2021 Best New Economy Company” in the sixth Golden Hong Kong
Stocks organized by Zhitong Finance. Mr. Xu Chong, the chief financial
officer of the Group, was also awarded the “Best CFO Award” by
Gelonghui. The Group also won the “Highest Brand Recognition” and
“The First Future Choice of Brands of the Post-95s” selected by Nielsen
for the M&C industry, as well as the “Highest Overall Satisfaction”,
“Industry of Leading Monthly Active Users”, “Highest Coverage of
Parenting Population” and “Highest Recognition and Commercialization
of New Generation Brands” in the industry research conducted by
Bigdata Research.

In the future, the Group will create a entrepreneurial mechanism of “co-
starting and re-starting” to promote continuous business growth, and
build a consumption application platform for M&C family users with a
focus on user insights. The Group will actively cooperate with the PRC’s
“Three-child Policy” and “Inclusion of nursing expenses for infants under
three years old as special additional deductions for individual income tax
(IIT)” issued by the government during the Reporting Period, continue
to help build a pregnancy-friendly society and provide products and
services with higher standards for M&C families.
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Customer service and complaints

In order to establish a good and mutual trust relationship with platform
users, the Group has formulated management systems such as Service
Standards (AR#1R4E) ), Service Wording (AR#%&&117) ) and Quality
Inspection Standards ({E®1Z#£) ), which are uniformly managed
by the Customer Service Department. The Group’s customer service
process includes the processes of consultation and reception as well
as complaint handling. Customers can send their feedback and the
issues encountered by them in respect of products and services through
various channels including the customer service window of BabyTree
Parenting App and WeTime App, our official hotline, chat page on our
website and our WeChat official account. Upon receipt of the feedback
from the customers, the Group’s customer service staff will respond
within 30 seconds and resolve the issues within 48 hours. If customers
have any complaints, they can also contact customer service through
the aforementioned channels, or contact the customer service staff
through the window of complaint & suggestion on our official website.
The customer service staff will handle customer complaints received
prior to 4:00 p.m. on the same day and timely communicate with the
customers by phone in respect of the relevant details of the complaints;
and will handle customer complaints received after 4:00 p.m. before
12:00 p.m. on the next day and get in touch with customers by phone.

The Group attaches great importance to the demands of each
customer, dealing with each demand under the principle of consensus
with the customer and for each of the complaints, we offer two or
more proposals for the customer to choose from. During the Reporting
Period, the Group received a total of 340 customer complaints, 95% of
which were resolved within 3 days. In response to customer needs for
return and exchange of goods, the Group has set up self-service return
and exchange service functions on various commodity sales platforms.
When customers have a request for return or exchange after purchasing
a product, they can initiate an application on our App page or WeChat
official account by themselves or seek help by contacting customer
service staff through various channels and the Company’s customer
service staff will review it on the same day. After passing the review
and receiving the product returned by the customer, the refund and
replacement will be processed. During the Reporting Period, the Group
received a total of 3 product-related complaints. After the follow-up
actions taken by the Group, all complaints have been properly resolved,
and no products were recalled due to safety and health reasons.
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User satisfaction improvement

The Group strictly abides by the Network Security Law of the People’s
Republic of China ({(FZEARKEMEHLLZEL2L)), the Interim
Provisions on the Administration of Internet Culture (B ¥ &L &
IBELTIREY ), the Internet Forum Community Services Management
Provisions (BBt #8imiEtt R RIS E IR E)) and other relevant laws
and regulations. In terms of user satisfaction improvement, the Group
centered on users’ needs and set up the BabyTree Research Institute to
continuously tap users’ needs and improve product quality through the
combination of online and offline approaches. In respect of the online
side, the Group would deliver product satisfaction questionnaire to users
on a monthly basis, conduct customer services telephone follow-up and
provide a platform where users’ feedback can be taken by the App; and
for the offline side, the Group improves user satisfaction by organizing
internal parent surveys, user workshops, home visits, accompany of
pregnancy tests, focus groups and return visit of targeted groups.

In terms of e-commerce platform and content monetization, the Group
collects user needs mainly through the approaches of questionnaire and
user feedback aforementioned, as well as understanding of the points
of focus consulted by content monetization users, and conducting
information collection through its strong big data analysis capability. The
system will carry out layered analysis based on the aforesaid data, and
improve conversion rate based on users’ visit path, to provide users with
accurate contents and goods in line with their needs. For healthcare
products, the Group has set up strict quality review criteria, in general,
the physicians we work with are from Class Ill Grade A hospitals and the
nutritionists we work with are qualified as Level Il or above.

In providing quality services to corporate customers, the Group is in
strict compliance with the Advertisement Law of the People’s Republic
of China ((REAREZMBEELL)), Interim Measures for the
Administration of the Examination of Advertisements for Pharmaceuticals,
Medical Devices, Dietary Supplements and Food Formulas for Special
Medical Purposes (%m - B85 - RER M - KHRBERARES
BMESEESERE{TINE)) and the Anti-unfair Competition Law of
the People’s Republic of China ((FIEARIEMBE M N ESFHEFE)).
We updated our advertisement sample each year, covering resource
types, locations, names, KPI, prices and corresponding screenshot.
The Group formulates feasible and effective promotion plans for each
corporate customer, holds regular corporate customer meetings, and
invites corporate customers to provide feedback on the satisfaction of
the service team. In addition, the Group has established the algorithm
capability of smart bidding for self-service advertising, which has
successfully helped customers control and reduce advertising costs and
improved customer satisfaction.
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System stability assurance

The Group believes that the provision of continuous and reliable services
to users is based on a sound system stability. In order to improve
the stability and security of system operation, the Group implements
the “Business Sustainability Plan”, “Information System Backup
Management Measures”, “Information Security Management System”
and other management systems, which are implemented under the
supervision of the Technology Center and include (but are not limited to)
the following:

° operation and maintenance of the systems and servers may only
be carried out through a bastion host, which allocates accounts
and access authorization to users, and audits operation logs and
screen recordings of users;

° Regularly detect and repair system security vulnerabilities;

° Standardize online service operation steps;

° Establish a review mechanism for the service structure; and

° Establish a fully cloud-based online business service system.
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In order to improve the user experience of our App and that of
our WeChat official account, the Group has adopted the following
technological improvements, mainly including four aspects, namely
accelerating loading rate, optimizing video functions, improving user
experience and multi-cloud deployment capability:

As for accelerating the loading rate of the “BabyTree Parenting” App,
we have upgraded the processor for the core interface, which greatly
reduced its response time and accelerated the loading rate of user
information; the performance of core tools has been optimized, which
improved the loading rate of the core page; our “BabyTree Parenting”
App on the iOS platform has included the support for general links, so
that users can directly open the corresponding page of the “BabyTree
Parenting” App in the WeChat page without the need to redirect to the
App page by opening a browser.

As for optimizing video functions, the “BabyTree Parenting” App now
supports the form of video advertising, which refined the user experience
in obtaining business information; the audio and video players have
underwent unified packaging to improve user experience in playing
multimedia contents; double-column waterfall streaming of videos and
swipe-to-switch videos are supported to enhance user experiences in
browsing videos.

As for improving user experience, the Group cooperated with mobile
operators to realize the one-click quick registration and login with users’
mobile phone numbers, and reduced the cumbersome registration
and login process such as inputting mobile phone numbers and filling
in SMS verification code. The “BabyTree Parenting” App improved
the monitoring of core business userlog, which enabled the App to
immediately locate the functional problems encountered by users or the
reasons for abnormal App exits. The Group also conducted structural in-
depth optimization of the back-end operation activity system to improve
configuration efficiency and reduce response time, thereby improved user
experience.

As for multi-cloud deployment capability, the Group’s technology system
has been equipped with cloud-native development, comprehensive
system elasticity and multi-cloud deployment capabilities at different
locations, reducing the Group’s reliance on cloud services and
infrastructure providers. In addition, the Group has also upgraded the
operation of artificial intelligence processing capacity, which greatly
improved the ability of early warning and disaster tolerance, and
improved business continuity and system stability.
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Protection of intellectual property rights

The Group is in strict compliance with the Tort Law of the People’s
Republic of China ({#E AR #MEZ#EEE)X)), the Patent Law
of the People’s Republic of China ({fhZE A RLFMBEZEFX)), the
Trademark Law of the People’s Republic of China ({#ZE A R F1E
HIZL) ), the Copyright Law of the People’s Republic of China ({#
#FE AR KB ZEIEREL) ) and other relevant laws and regulations. The
Group has formulated the Management System ({5 =7 &%= fE{F
FAEEHIE)) for the Use of Third-party Intellectual Property Rights
to emphasize the use of genuine software and materials and set up
management departments and accountability methods in order to
manage the use of third-party intellectual property rights throughout
the process, which covers receipt of complaints, internal verification,
procurement of genuine products, removal of counterfeit products and
defence against infringement. We reduce the infringement risk of the
Group through strictly following requirements of the systems, utilize
existing third-party intellectual property right resources, regulate the
use of copyrights by employees, clearly define the ownership of works
produced by employees in the scope of their duties, and strengthen
compliance management of intellectual property rights in order to avoid
infringement of the intellectual property rights of others. As at the end
of the Reporting Period, the Group owns intellectual property rights
including trademarks, software copyrights, works copyrights, domain
names, which are mainly under the systematic management of the legal
department of the Group covering application for all types of intellectual
property rights, integration and update of the list of intellectual property
rights, and daily management of intellectual property rights qualification
certificates.

The terms on protection of intellectual property rights are included in
all of the cooperation agreements and user’s agreements entered into
between the Group and its suppliers, customers, registered merchants
and other partners, so as to protect the intellectual property rights of
the Group, clearly divide the ownership of intellectual property rights of
each party and duties for protection on each party. In case of complaints
or reports relating to infringement of intellectual property rights of third
parties received during the Group’s daily website management, we
have set up a special team to handle such complaints or reports by
deleting, blocking, disconnecting, terminating transactions or services in
connection with the possible infringement of intellectual property rights
of third parties to the extent permissible by the laws and regulations.
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The Group has independently developed and established a copyright
database management platform to uniformly manage the original and
introduced copyright ownership and distribution. The Group clearly
specifies the ownership of employees’ works produced during the
performance of their duties. While actively carries out trademark
registration, the Group also conducts inspections of its trademarks and
domain names on the Internet, regularly monitors counterfeit products
and carries out timely preservation of electronic evidence for cases
involving unfair competition and copyright infringement. During the
Reporting Period, the Group successfully spotted and reported two
WeChat public accounts involved in copyright infringement. The Group
has demonstrated and enhanced its copyright value and market position
through multi-dimensional methods such as infringement monitoring and
rights protection actions.

The Group has also prepared semi-monthly newsletters on Internet
laws for internal reference, so as to promptly introduce much-discussed
provisions of intellectual property right laws, regulatory policies and
typical cases to relevant business segments of the Group and to
enhance compliance awareness of the employees on copyrights.

User privacy protection

The Group strictly abides by the Cybersecurity Law of the People’s
Republic of China ((FZEARZMBIABLEZ2)E)), the Decision
of the Standing Committee of the National People’s Congress on
Strengthening Network Information Protection ((ZEARRKEAEH
BEZEE@NINRBLRKESRERARE)), the Telecommunications
Regulations of the People’s Republic of China ({F#E A R TN EB = §
f51)), the Provisions on the Protection of Children’s Personal Information
on the Internet ({ R Z A5 E R4S IREMR T ), the Information Security
Technology—Personal Information Security Specification ({58 Z &
MEAEEZ2#E)), the Identification Methods for lllegal Collection
and Use of Personal Information by App ({AppiE /A& R U EF R IE A
BITARTE L)) and other laws and regulations, and regularly updates
user service agreements and privacy policies. In addition, the Group
has formulated the Company Information Security Management System
({ARMEEBZE2EIRG|E)) to establish a data compliance approval
process, pursuant to which process control is performed over collection,
use and output of business data, financial data and user data, so as to
maximize protection of the legitimate rights and interests of users.

For information security, the Group strengthened its measures to prevent
external attacks, deployed Internet exits, firewalls and network intrusion
detection systems to ensure the security of user accounts and prevent
external attacks which stole data of users and orders.
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For data collection, the Group attaches importance to protection of
information rights and interests of users, such as the right to know and
the right to modify, legally collects user information, and adjusts the
authorization setting for collecting user information. The Group clearly
informs users of the scope of data collection through user agreements.
Under certain special circumstances where user’s personal privacy is
subject to collection, the Group will remind and notify our users of their
information to be collected or used by us, and seek authorization from
them.

For data encryption, asymmetric encryption algorithm is used for all the
information related to user privacy in the database to store private data
(mobile phone number, name, order, etc.) of customers upon encryption,
and encrypted data transfer is used. The encrypted information includes:
user name, registered mobile phone number, name of receivers, mobile
phone number of receivers, delivery address, email address, ID number,
etc. For data desensitization, users’ privacy information will be displayed
on the platform after desensitization and blurring treatment.

For data export and flow, when the private information of users is
required to be submitted to a third party (order information sent to a
third-party merchant for product delivery), the Group uses online system
connection, where our order system connects with the merchant’s
system for direct transmission. Encrypted documents are submitted
offline to third-party merchants for delivery to reduce the possibility of
data leakage during the transmission process. In addition, to prevent
internal data leakage, the Group also conducts regular security audits on
data security, engaging independent professional teams to inspect the
protection of sensitive information on a regular basis, and also carries
out information security awareness training and publicity to enhance
employees’ awareness of sensitive information protection.
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Quality management

The Group believes that quality M&C products are vital to the
development of mothers, infants, families and babies, and strictly
complies with the Product Quality Law of the People’s Republic of China
((REAREIMBERGS)E)), the Food Safety Law of the People’s
Republic of China ({(F#ZEARZLMBE R ML E)E)), the Consumer
Rights Protection Law (E& & #Em{R#& %)) and other relevant laws
and regulations. The Group has established the Code of Conduct for
Sampling Inspection of Product Quality and Safety (/& mE % 2
W17 ARF)), Code of Conduct for Product Release ({7 @E MR
&) ) and Quality Management Process of Suppliers for Self-operated
Commodity ((B&BmEENEEEERE)) to ensure that the
highest quality products are available for mothers to purchase.

In terms of product quality management, the Group conducts safety
sampling inspection against all products sold on its platforms, including
quality sampling and mysterious shopping experience. The mysterious
shopping experience refers to our simulation of an ordinary consumer
placing an order on the Group’s platform and undergoing testing and
appraisal. Quality sampling items include but are not limited to:

° Quality testing items: the quality indicators marked on the
products, the quality requirements explicitly set out by the platform

and the relevant laws and regulations, etc;

° Commodity experience: functionality of products, consistency of
description, timeliness of logistics, etc;

° Descriptions on commodity detail pages; and

° Labelling inspection items.
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If one or more of the quality testing items do not meet the product
quality standards or the platform’s product quality requirements, the
sampled products will be determined to be off-specification and will
be taken down from the shelves by the Group in a timely manner. The
Group will deduct the points of merchants who sell off-specification
products or are involved in other violations in accordance with the Rules
for the Management of Merchant Points of Meitun Mama established by
the Group ((CEEGBEERED EIEHE) ). The number of points to be
deducted will be determined according to the severity, such as 25 points
for each off-specification material composition and 100 points for each
identified counterfeit product. If the total number of points deducted
reaches 100, the Group has the right to dismiss the merchant from our
platforms.

In addition, the Group implements a point-based review system for
all manufacturers for its self-owned brand. In addition to the review
before cooperation, the Group also conducts annual rating review for
the manufacturers. The review shall include aspects including quality,
material, production site, product labelling, etc., and the full score would
be 100. Manufacturers with quality review scores below 90 are required
to undergo a second improvement review, and those score below 60 for
two consecutive times will be suspended from cooperation.

The Group will continue to strictly enforce its quality management
standards to protect the legitimate rights of consumers, and strive to
build a high-quality consumer application platform for M&C family users.
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EMPLOYEE CARE, HAPPY WORK

Employment

The Group firmly believes that employees are the most valuable assets of
an enterprise and one of the most important factors for the sustainable
development and success of the Group. The ultimate objective of the
Group’s human resource management is to build a sound platform for
employees’ career development, encourage them to maximize their
potential, achieve a virtuous circle of their personal value enhancement
and the development of the enterprise, and become the most trusted
partners while assisting the Group to achieve its development strategies.

The Group strictly complies with all employment-related laws and
regulations, including but not limited to the Labor Contract Law of the
People’s Republic of China ((F#E A R E MBI 4 84 [B)X)), the Labor
Law of the People’s Republic of China ((Fr 2 A R £ F1E 4 B)5K)), the
Regulation on Paid Annual Leave for Employees (€ B T %5 3 45 K (B3 58
5l ) ), the Law of the People’s Republic of China on the Protection of
Rights and Interests of Women (/1 2 A R 2k F Bl 4% 22 1 &3 (R [E %)),
the Regulation on Labor Security Supervision (Order No. 423 of the
State Council of the People’s Republic of China) ({ 7 = A K& £ 0
Bl 75 Bt < (2542355 ) &5 B R [ BE 22 & 45| )), the Provisions of the State
Council on Working Hours of Employees (€ B 75 Fx &8 7> Bk T T {/E RS [
YR E)), the Law of the People’s Republic of China on the Protection
of Disabled Persons ({#ZE A R £ FMEIE K A FREXE)) and the Social
Insurance Law of the People’s Republic of China ({3 A R Fl B #++
@ R k2% )). The Group has also formulated human resources related
systems such as the Key Position Management System (& ## i@ . &
IB%IZ)), Promotion Management System (& F+ &2 HIE)), Employee
Attendance and Leave Management System (( & T Z KB EIREHIE))
and Remuneration and Welfare Management Measures ({ & Bfi1& 7| & 12
%)) to set up a sound foundation for human resources management.

The Group’s recruitment principles are “open recruitment, equal
competition, strict assessment and merit-based enrollment”. The Group
ensures that employees are entitled to equal rights in the recruitment
and promotion process, free from discrimination or deprivation of such
opportunities on the basis of gender, ethnic background, religion,
skin color, sexual orientation, age, marital status or family status,
physical ability, so as to create an equal and diversified employment
environment for employees. The Group has even established the
Women’s Committee during the Reporting Period to protect the rights,
interests and development of women in the new era. The elected
female representatives are responsible for the thought leadership and
policy promotion of the Group’s female employees, they are to reflect
the opinions and suggestions of female employees to the Group’s
management, giving full play to the advantages and role of women’s
organizations, and safeguarding the rights and interests of female
employees. In the event of any discrimination matters, employees can
also file a complaint through the email address hrSSC@babytree-inc.
com. In addition, the Group has always paid attention to the long-term
cooperation relationship with employees and strived to avoid dismissal
of employees. If an employee resigns voluntarily, the human resources
department of the Group will seek the underlying reason of his/her
resignation as a reference for our future optimization and improvement.
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In order to enhance the cohesion and centripetal force of the Group,
motivate employees to innovate and develop vigor, the Group has
refined, summarized and upgraded the values of employees. The
upgraded six major values are: 1+1=c0; user safety is our spring; a small
step forward every day; innovation is in everyone everywhere; think like
a CEOQ; free, inclusive, simple and reliable. While preserving the cultural
heritage of BabyTree, the upgraded new values have been interpreted
in a way that is closer to the perspective of employees, easy to convey,
and closer to young people, thus laying a solid foundation for the Group
to unite employees with corporate culture.

In addition, the Group has established the Internal Recommendation
System ({AZFHES|E)) to further enhance the introduction of
outstanding talents. It not only follows the principle of open recruitment,
but also stimulates the enthusiasm of employees for internal
recommendation, and clarifies the requirements and reward mechanism
for internal recommendation. It is hoped that every employee is a “talent
magnet”, and continuously explores and invites outstanding partners
to join the BabyTree team. The Group will carry out comprehensive
organizational upgrade and personnel replacement, attract external
high-quality talents to join us, open up internal training and promotion
channels, closely link employees with the Group’s performance and
market value, optimize the design of the position and rank system, and
supplement the corresponding diversified incentive plans, including
equity incentives, to increase employees’ sense of belonging and create
a corporate culture focuses on high-performance.
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Total number and types of employees

As at 31 December 2021, the Group had a total of 525! employees,

details of which are as follows:

EEAHERER

R2021F12A31H » "EEBAEES AEA

525' A - REFHBELT :

Total number of employees

EESHE
Employee Gender Distribution EEM 5
Female gk 348
Male S 177
Age Distribution FRRo M
<25 <25 26
25-29 25-29 138
30-39 30-39 319
40-49 40-49 30
>50 >50 12
Number of employees by employment type TREEEENEEAE
Full-time 2 502
Part-time FRE 23
Number of employees by geographical region RitEE D EE AR
Beijing TR 367
Shanghai i 79
Hangzhou AN 8
Wuhan g 43
Guangzhou BEM 28

1 The total number of employees was 525, including 502 full-time employees and
23 part-time employees, while the Group’s 2021 annual report only covered

502 full-time employees.

1 BIEBAHSBABE2BIESS02A KFEBIES
23 A ' MAEE2021FF 3R R RE 2 BEB502
)\ °
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Total number of employees by region (person)
RBESETHEE (A)

Guangzhou: 28

BN : 28 \

Wuhan: 43 L] Beﬂnﬁ

FURTT 43 E%
Hangzhou: 8 = Shanghai

BN 8 T Jiee
Hangzhou

U

Wuhan

Shanghai: 79 Beijing: 367 R

LiEm:79 LR : 867 JiUJTEZhOU
=T

Total number of employees by age (person)
RERAERNESETHEE (AN)

Aged 25-29: 138
25-2957 5 1138

Aged below 25

25 M ATRET
B Aged 25-29
25-295% 8 T
Aged belolv 25: 26 = Aged 30-39
2B MATET 126 — 30-39pEE T
Aged above 50: 12 Aged 40-49
50pRA LB T 12 Aged 30-39: 319 40-495E T

30-395% 2 I : 319 Aged above 50
Aged 40-49: 30 508k A FET

40-495E T : 30
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Employee turnover rate EERALE

Details of the Group’s employee turnover rate as at 31 December 2021  ZAREER2021F12 431 HHEE R AL KE1E
are as follows: R

Total employee turnover

BESRE
Number of Percentage of
employees total employees
h#EES
EEAE AZBBEDH
Total turnover FENS 275 52%
Percentage of
employees
Number of turnover
employees of the gender
hZztRES
By gender b g e il EBEAE REEDLE
Female 7 161 46%
Male S 114 64%
Percentage of
employees
Number of turnover
employees of the age
HZFRES
By age REBRDMH EEAY MEABEDLE
<25 <25 20 77%
25-29 25-29 69 50%
30-39 30-39 165 52%
40-49 40-49 17 57%
>50 >50 4 33%
Percentage of
employees
Number of turnover
employees in the region
HEtERES
Number of employee turnover by region it E 5 RS R & A& EEAH REABEDLE
Beijing e/ 193 53%
Shanghai ! 37 47%
Hangzhou B 14 175%
Wuhan 9 17 40%
Guangzhou EM 13 46%
Ningbo =K 1 100%2

L

2 During the Reporting Period, the Group closed the e-commerce warehouse 2 AEEBRAREARNERATERNEFEBE
in Ningbo and lost the only employee there. As a result, the percentage of B oRkaZE—mN—ZEE - HEEREER
employee turnover in Ningbo was 100%. KADLLAE100% ©
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Remuneration and benefits

The Group has established a diversified salary system including basic
salary, performance salary, floating salary and annual salary according
to different positions and business types. The Human Resources Center
is responsible for regular evaluations of the compensation for different
positions. The Group assesses the salary standards of employees in
different positions based on factors such as their work content, skill level,
actual work experience, educational background, comprehensive quality,
rights and responsibilities, labor intensity and working environment, and
offers them different remuneration packages accordingly. Meanwhile, the
Group will adjust the compensation each year based on the conditions
of the industry, prices and market so as to catch up with the industry
standards and achieve fairness and competitiveness of its internal and
external compensation system.

In terms of welfare, the Group cares about the health and personal
safety of employees by purchasing medical insurance and accident
insurance for employees. The Group also cares for employees’ children
and purchases medical insurance for employees’ children. For families
with new-born babies, the Group will prepare a big gift package for every
newborn family, which contains baby and maternity items. The Group
provides solatium and visit gifts for sick employees and their immediate
family members. In order to alleviate the work pressure of employees,
the Group keeps pet cats and pet dogs in the workplaces, creating a
relaxed working atmosphere.

As for vacation, the Group complies strictly with the relevant national
regulations, pursuant to which our employees are entitled to normal
annual leave, legal holidays, personal leave, sick leave, wedding leave,
prenatal check-up leave, maternity leave, paternity leave, breastfeeding
leave, and bereavement leave, etc. Annual leave is calculated based
on the combination of an employee’s working age and the time he/she
spends with the Group. For pregnant female employees who need to
take some time for prenatal check, their leave will be treated as normal
attendance at work. In addition to the ordinary holidays, the Group
offer children’s birthday leave for its employees, i.e. if a child’s birthday
falls on a working day of his/her parents, they are entitled to take one
day of paid leave. The Group also further standardized management of
employee attendance and leave to create a punctual, orderly, efficient
and expeditious working atmosphere so as to fully and effectively
improve the enthusiasm and creativity of employees. The Group’s latest
attendance and vacation policies include: for the safety of employees
and to reduce the risk of contact, the original form of attendance check-
in was switched from the use of fingerprint or facial recognition to
non-contact DING attendance (£747% £)); in order to care for female
employees, “menstrual leave” was added as part of our benefits. For
female employees who cannot go to work due to dysmenorrhea, they
can apply for a maximum of 2 days to work from home per month.
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As for employee communication, the Group organizes induction
communication meetings for new employees to help them quickly
integrate into the corporate culture and adapt to the working
environment. The Group also regularly conducts CEO luncheons,
business dinner meetings and various team building activities with the
theme of business innovation and cultural communication, such as
outdoor team building activities organized by various departments, to
provide effective communication channels for employees.

Labor standards

The Group resolutely resists and opposes any form of employment of
child labor and forced labor, and strictly complies with the applicable
laws and regulations of the PRC, including the Labor Law of the
People’s Republic of China (AR EMBEILEL)), the Law of the
People’s Republic of China on the Protection of Minors ({1 A Rt
MBI AR ARFEL)) and the Provisions on the Prohibition of Using
Child Labor (¢Z= - M= T E)) when recruiting employees, in order
to protect their legitimate rights and interests and build a legal and
harmonious labor relationship.

All employees have entered into labor contracts with the Group after
being formally employed to ensure that they are entitled to various
rights and obligations under the Labor Law of the People’s Republic of
China ({1 #E A R MBI E)5%) ). Employees are entitled to receive
remuneration in accordance with their work performance, which shall not
be lower than the minimum wage standard prescribed by the PRC, and
wages are paid to employees in cash on a monthly basis. The Group
shall never deduct and default on payment of employees’ wages, and
ensures that employees are entitled to social insurance and welfare.

As for working hours, the Company implements the standard working
hours system in strict accordance with the requirements of the Labor
Law of the People’s Republic of China ({2 A RHEAE A ENE)),
and our employees are offered flexibility in terms of working hours
within a certain period of time, i.e. if an employee works overtime on a
working day, he/she may come to work later on the next day. For those
employees working overtime, he/she will be entitled to overtime pay or
take compensatory leave at some other time so as to avoid forced labor.

The Group’s human resources department strictly monitors the
recruitment process, conducts background checks on its job applicants
and verifies their credentials, and will not employ the candidates who are
not considered suitable. Use of any false documents will be considered as
fraud and any relevant signed labor contract will be deemed invalid.

During the Reporting Period, the Group did not use child labor or forced
labor, nor did we receive any related complaints.
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Employee health and safety

The Group strictly complies with the Labor Law of the People’s Republic
of China (I AREAMELEL)), the Labor Contract Law of the
People’s Republic of China ({#F#E AR KLFMBELEEFE)), the Law
of the People’s Republic of China on the Prevention and Control of
Occupational Diseases ((f#E AR MBEBZE K AE)) and the
Provisions on the Supervision and Administration of Occupational Health
at Work Sites (( T/ESZ PTG AL EEMRE)). In respect of the
PRC laws and regulations relating to occupational health standards
and production safety, the Group did not record any material non-
compliance during the Reporting Period. Due to the nature of the
Group’s business, employees mainly work in the office, and the risk
of work-related injuries is low. Therefore, the Group did not have any
work-related fatalities and serious work injuries in the past three years
including the Reporting Period. The Group has formulated the Employee
Health and Safety Management System ({8 T &% 2 & 18 4|
J£)) to establish various health and safety measures in its workplaces,
including employee health checks and safety guidelines for employee
induction training, and formulated the Emergency Management System
and Emergency Prevention Plan ((JEEZEIEH|ENMEZTE HER)) to
deal with emergencies encountered.

In response to the COVID-19 epidemic, the Group carried out
effective epidemic prevention work and adopted the following major
countermeasures:

° To conduct daily disinfection and sterilization, and fully spray
disinfectants in the office area for three times;

o To conduct daily temperature monitoring for all personnel entering
the Company;

° To distribute masks to employees during the epidemic and require
employees to wear masks in the office areg;

° To keep opening windows for ventilation at 9: 00 a.m., 1: 00 p.m.
and 4: 00 p.m. every day to ensure air circulation;

° To organize employees to voluntarily conduct nucleic acid testing;

° To arrange employees to work dispersedly and work from home
during the epidemic;

° To post epidemic prevention reminders in offices, and provide
disinfection supplies in key areas (front desk, toilet, pantry, etc.);
and

° To notify real-time epidemic situation.
The Group will continue to assess the development of the epidemic

and regularly review relevant countermeasures in accordance with
government regulations to ensure the effectiveness of the measures.
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Potential occupational hazards that employees may encounter during
their work include dry eye syndrome, cervical spondylosis, lumbar
spondylosis, chronic fatigue syndrome, etc.. To ensure the health of
employees, the Group has adopted the following specific measures:

° Offering physical examination for employees once every year,
and the medical examination package, which involves healthy
life, increased immunity and traditional cancer screening, can be
selected by the employee according to his or her own situation;

° Providing a small medicine box in the office area, which contains
non-prescription drugs such as cold medicine, antipyretic
medicine, band-aids, and electronic thermometer, etc., to facilitate
treatment and relief for employees who are feeling unwell;

° Traditional Chinese medicine consultation activities are
held regularly to provide employees with services such as
physiotherapy, electrotherapy, scraping, skin care, shoulder and
neck massage;

° Inviting ophthalmologists to provide free onsite medical treatment
for employees on a regular basis; and

° Organize activities such as yoga classes regularly to enhance
employees’ physical fithess while entertaining and promoting
employee cohesion.

Employee development and training
Employee promotion

With great importance attached to the direction of employees’ career
development, the Group has built a rank system and designated two
promotion channels including M model (managerial talents) and P model
(professional talents) for employees’ development path considering their
merits, strengths and preference. The managerial channel consists of M1
to M17, and the professional channel consists of P1 to P12. Managerial
talents are capable of making proper plans and influence, supervise,
lead and organize their team members to achieve the targets under the
circumstance of asymmetric information, and they are accountable to
team management and the operating results; professional talents are
capable of collecting and analyzing information, cases and experience
and explore the regularity, and could elevate their analysis to theoretical
level, so as to give play to their professional knowledge within the Group.
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The Group adopts a promotion mechanism which integrates level-by-
level promotion with frog-leaping promotion, and vertical promotion
with cross-department promotion. The assessment includes the
consideration of basic conditions (education, work seniority, experience,
performance), professional competence (the requisite knowledge, skills
and performance required by the corresponding rank) and reference
items (morality, quality, corporate culture and values).

Based on the competency model, the Group has divided the employee’s
capability level as well as their ranking. The Group will continue to sort
out and review positions and ranks according to market characteristics
and industrial conditions, and will also introduce professional and
management courses to assist the development of talents of the Group.

Employee training

In respect of employee training management, the Group aims to
achieve sharing of resources in knowledge, skills and best solutions
to problems, overall improvement in skills and establishment of a
learning-type corporate organization. The Group has adopted the
Training Management Policy ({FFIEZEHIE)), which specified the
detailed rules for implementation of training at system level, empowered
different departments and the management with training responsibilities
and obligations, and standardized external training standards and
procedures. The Group has established its internal exclusive corporate
university, Xiaoshu University (/J\& X£2), whose training system is
rooted in the corporate culture, values and systems, and is directed by
the corporate mission, vision and strategy. It mainly includes four parts:
training operation system, training course system, trainer system and
training support system.

The training course system set up by the Group includes new employee
induction training, general capability training, professional skills training
and management capability training. New employee induction training
is arranged from time to time according to the frequency of induction,
through which our internal lecturers give lessons to help newcomers
become familiar with our business, culture and institutional processes,
and master working methods. During the Year, two sessions of
new employee induction training were carried out, covering 198
persons/session. Management capability training is held 2-3 times a
year, and external courses are introduced to improve leadership of the
management team. During the Year, our Leadership Excellency Training
for middle and senior management covered 53 persons/session. During
the Year, the Company’s training focused on the establishment of talent
team, the cultivation of talents for organizational development and the
creation of cultural atmosphere. For the first half of the Year, our training
focused on online generic training, and for the second half of the Year,
our training focused on the training of high potential personnel and
backup personnel.
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Details of the Group’s employee training during the Reporting Period are  ZN&EERsREEINAEEFZIIFEBUT ¢
as follows:

Employee training

&8 3E7
Number of Percentage of
employees total employees
h#EES
BEAY AHBES K
Total number of employees trained BiEI4E AEK 181 34%
Percentage of
Number of total employees
employees trained
HEEIEES
Gender 4 Bl EEAH AHBESHE
Female pegis 112 62%
Male Bk 69 38%
Percentage of
Number of total employees
employees trained
LHEZINEES
Employee Category EEER EEAH ABEDH
Junior staff IRETL 150 83%
Middle-level employees FEST 25 14%
Management =g 6 3%
Training hours AR
Total hours (hours) MBS (/)VEF) 1,872
Average training hours completed 8 e IR 2K 3.57
Average training hours completed F 198 TR A R
(by gender) (MR
Female (hours) i () 3.33
Male (hours) St (B 4.03
Average training hours completed T 198 FE RIS A R
(by employee category) (BEEFEH)
Junior employees (hours) MFHET (/BF) 1.21
Middle-level employees (hours) FEET (/NE) 48.00
Management (hours) EEE (/) 12.00
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CARE FOR PARTNERS WITHOUT BIASED
OPERATION

The Group is well aware that supply chain management has an
inseparable relationship with its sustainable development, and is
therefore committed to establishing long-term and harmonious
cooperation relationships with its suppliers. The Group expects its
suppliers to adhere to the principles of integrity and pragmatism, as well
as strictly comply with the requirements of applicable laws and regulations
when providing products and services. To regulate our supplier
management and stabilize supplier teams, the Group has formulated the
Supplier Management Policy ({{tFEREIEHIE ) ), striving to forge long-
term and mutual-beneficial supply-demand relationships with suppliers
and promote integrity and self-discipline.

The Group pays attention to the safety and labor issues while receiving
services from suppliers and requires the manufacturing factory suppliers
to pass ISO9000 system certification. The Group had IT-hardware-
type, office-type, service-type, employee-benefit-type, decoration-type
and marketing-type suppliers. For the Reporting Period, the Group
had a total of 133 major qualified suppliers, all of which were located in
Mainland China and Hong Kong. The Group manages all suppliers in
accordance with the Supplier Management System ({fEEREIEHIE))
in order to select potential suppliers, control the number of suppliers
equipped, and evaluate and assess the suppliers.

In terms of selecting potential suppliers, the Group first ensures
that suppliers are not blacklisted by the Sunshine Integrity Alliance
and the Anti-Fraud Alliance, and then selects top manufacturers in
various industries as the preliminarily screened suppliers based on the
procurement category. The Group will comprehensively inspect the
supplier’s corporate strength, service level, qualification certificate,
environmental protection measures and other shortlisted standards, and
only those who meet the conditions can be shortlisted.

In terms of the number of suppliers, the Group adopts the principle of
“1+2+N” in selecting the number of suppliers of similar products. “1+2+N”
means that there should be one primary supplier among the same type
of suppliers, and about 50% of the procurement should be made with
the primary supplier; two auxiliary suppliers, who would provide about
30%-40% of the amount of procurement; and N (a number of) suppliers
to be examined, the remaining amount of procurement can be made
with such suppliers to be examined. This supplier allocation principle
ensures that even if the primary supplier encounters any issues, other
suppliers can serve as replacement immediately. An unlimited number
of “suppliers to be examined” are not only a backup force for auxiliary
suppliers, but also enable the Group to avoid situations where no
supplier is available when procuring extremely special supplies.

Environmental, Social and Governance Report 2021 | BabyTree Group

ERHF LETRO

AEBRAMEAEERETHARREET
BRI s SR (o s
RIS A 1EBRR - 75 B T HIE (4R 15 B =7
MSFIEENIRA - WIEREE SRR 8
1T ERERRARIRE - AT REAS
EHEEER B AENRE - AR E
TCREAERHE) - NRAEEEET &5
EEMESKIIE - RERRER -

AN 52 (B ) F 4 e p B A R A BRE 0 22 2 RN 45 75
fE - B ESKEE T R4 e g 44 78 38 #B1S09000
BARE - AEERNEEREEEITESE -
MWAKE - RISE - EERME - £iE8kE mH
EENREE c RIREBA - AEBEXEAF133HE
DAKRMHER  2EUNTERAMIES o K
EEEE AT R E R AR IR A R I
E)  DUBREBETHER  EhHlHERSER
- REREmEITREER o

EESRBEHERAIE  AREETERHERE
BAERCHEHENREERBENERE
- REKBEREBRR - BEEITEAADMR
KIERVGEER - AERE SRS ERHEER
MEEED - REKE  BERE - BREE
FNERE - RGO HERI ATAR -

EHERSERBEIE  AREREEMHEE
RHEERERERA1+2+NRE - FT B
[M+2+N | R —BR N HEmEE A1 EE
HIER - KKI50%H)FE KM% T HIERE TR
B 2EE B LR - RKAIB0%-40% HIHR
BE  NEZRHER  RSRBERERM
EETEITRE - WEEEEHERARET —
BxHEmHhEEE - e bR
8% - BETRMERHERRSH B HER
MREREN  TEAREERBBERRYE
Fyset S 3R PR R AR VI ©



Environmental, Social and Governance Report

BIR - dEREREE

In terms of supplier appraisal, the Group would pay a return visit to
and carry out assessments on each of its suppliers on a regular basis.
In regular return visit, the procurement personnel of the Group pays
visits to suppliers on a regular basis to check whether their office
address is valid, and whether they are qualified to render the service
required; in regular assessment, the Group’s procurement department
organizes the appraisal panel on a quarterly basis, and the information
security department would assess the suppliers in respect of contract
performance, service quality during the contract period, rate of qualified
goods procured and settlement term. Suppliers with a low recognition
rate of each department will be included in the pre-elimination list,
and may be replaced if there are other better-rated suppliers in the
subsequent review.

The Group appraises suppliers in terms of prices, delivery, quality,
service and management, etc.. In terms of inspecting suppliers’ social
responsibilities, the Group prohibits suppliers from employing child
labor or forced labor. Suppliers shall provide their employees with a
healthy and safe working environment in accordance with the Labor
Law of the People’s Republic of China ({H#ZE A R AFEILAEE) ) and
the Labor Contract Law of the People’s Republic of China ({FZE AR
KRB & & A [RE) ), and shall follow the statutory working hours in the
PRC to provide corresponding salary and remuneration. At the same
time, suppliers should implement non-discrimination policies in terms
of gender, age, religion, skin color, physical ability, nationality, etc.. For
inspection on the environmental protection aspect of suppliers, suppliers
should follow the Environmental Protection Law of the People’s Republic
of China ((##E A RHAFIEI B 15 (R#)%) ) and other relevant policies and
regulations, and handle all waste materials and production by-products
in a responsible manner. Suppliers shall establish and demonstrate the
safety practices and standards for the treatment of hazardous waste,
master the emission indicators of pollutants, and rectify the excessive or
abnormal emissions in a timely manner.

In the future, the Group plans to continue to expand supplier resources,
optimize and update suppliers to meet the needs of the Group’s
different product and service categories, and strengthen the inspection
on suppliers’ social responsibility and environmental protection.
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CARE FOR INTEGRITY, SELF-DISCIPLINE AND
INCORRUPTIBLE

The Group strictly complies with anti-corruption related laws and
regulations, including the Anti-Money Laundering Law of the People’s
Republic of China ((F# AR X MER%EEEIE)), the Anti-Unfair
Competition Law of the People’s Republic of China ({FZE A RLH0
B & T IEE#FHFA)) and the Criminal Law of the People’s Republic
of China ({2 AR EMBIFE) ), and adheres to the basic standards
of integrity and self-discipline. The Group absolutely rejects corrupt or
bribery behaviors. In order to eliminate corruption and bribery behaviors
among employees, the Group has formulated the Anti-corruption
Policy ({R/EEX4IE)), the Code of Conduct on Integrity and Self-
discipline for Employees ({8 TEZH&5FAl)) and the Gift Registration
Management System (& miE& FEEIEHIE) ), requiring employees
to be honest and self-disciplined and firmly reject corrupt behaviors.

In the process of employee induction and resignation, the Group’s
audit center conducts background checks on the incoming employees.
Through information disclosure, the Sunshine Integrity Alliance and the
Anti-Fraud Alliance’s inquiry, the Group will investigate whether the
prospective employees have committed fraud or illegal acts, so as to
conduct preliminary screening. Employees who intend to resign are
subject to approval by the person in charge of the audit center on the
premise that there is no suspicion of fraud found for the time being
before agreeing to such resignations.

The Group regularly conducts anti-fraud publicity, explaining to all
employees its strict prohibition of fraud and disciplinary behaviors
through staff emails and DING (£]£]4L[&) at the company level, and
conducts anti-fraud and internal control training for key departments.
During the Reporting Period, the Group provided more than nine
sessions of anti-corruption training for the management of the
procurement department, middle-level employees of the procurement
department and new employees from different departments. All Directors
receive trainings on corporate governance provided by the Company
prior to our listing or at the time of joining us to ensure that they are
aware of their duties and responsibilities on integrity. The Company
also encourages Directors to participate in continuous professional
development activities and arranges relevant trainings for them based on
actual needs.
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The Group carries out appraisals and evaluations on the important
processes in its operation and businesses through daily internal audit
tasks, so as to monitor any abnormal circumstance or clue in relation
to fraud. Investigation process will be launched for any situation of
suspected fraud; the audit and integrity department of the Group is
responsible for investigating the suspected case, and determining the
corresponding penalties for the violation based on the nature, severity
and evidence obtained in relation to the case. Serious violations will be
referred to the relevant government enforcement authorities. In addition,
the Group has established telephone and email reporting channels
and encourages real-name reporting. Our public reporting hotline is:
021-80180493-1008; Reporting emalil is: jubaoc@babytree-inc.com.
During the Reporting Period, the Group has conducted routine internal
audit and internal control projects for the departments responsible
for procurement, substantial administrative expenses, e-commerce,
advertisement and sales, among others. During the Reporting Period,
the Group is not aware of any non-compliance relating to corruption,
bribery, extortion, fraud or money laundering.

AEEBEMBRATAMBELIE - HEZBIED
WEZEREMEBETE  WERREEEERE
BIEARERGR LR ERFRELRKE
ARERRFT  BASENETREHNFIEEH
EERER  WREEARME - REREMAA
EEHNERBEECERTRANBEES - BRES
158 S A B BT A BB FT o LEah - AR E TR
ST BEMBAERGEE  WHEIEZER -
HONA R RE 55 © 021-80180493-1008 ; £
REAEjubao@babytree-inc.com ° FEANIREHA -
REBHRE  KRETHIZL - EF@EF - E
HHESHPIBETHAITHREANIZIER - B
HEPHA - AEBUTABEMERAEER
FE)S - B R - MFF A RENERE
ke

BIR - HERERRE 2021 | HHEBEE

37



38

Environmental, Social and Governance Report

BIR - dEREREE

CARE FOR CHARITY TO FULFILL RESPONSIBILITY

As a top platform of M&C communities in China, the Group actively
responds to the call of the Party and the State on the basis of helping
each family to cultivate healthy lives and enjoy a happy journey, strives
to fulfill corporate social responsibility, continuously deepens and
expands public welfare and charity, and focuses on poverty alleviation
in the villages and promote common prosperity to meet the needs of
the community. Following the formation of the “1+1+5” public welfare
system in 2020, the Group upgraded the system to the “2+1+6” public
welfare system during the Reporting Period, namely two public welfare
bases (Yongsheng County of Yunnan and Dajing Village of Qahar
Right Rear Banner of Inner Mongolia), one joint project (Healthy and
Heart-warming Poverty Alleviation for Rural Doctors) and six featured
projects (Health Care +1, Rural BabyTree Program, A Tiny Star for
You, BabyTree’s Literary Creation for Charity Purpose, public welfare
documentaries — the Guardians series and the Orphanage Assistance
Program), promoted projects in respect of women’s rights and interests
and caring for children’s rights and interests, so as to promote the in-
depth development of social responsibility work.

The Group will always strive to fulfill its corporate social responsibility
and never forget its original intention, continue to give full play to
its advantages in the M&C field. It will call on more social forces to
participate in charitable and public welfare undertakings in order to
continue to improve its public welfare system, and in turn strive to fulfil
corporate social responsibility, as well as holding on to its charity and
public welfare undertakings.

Some of the public welfare activities participated by the Group during
the Reporting Period are as follows:

° Since 2018, through the “Healthy and Warm-hearted Rural
Doctors” project, the Group has donated materials and funds
of RMB4.77 million to Yongsheng County, Lijiang Municipality,
Yunnan Province;

° Since 2018, a total of 2,189 accident and critical illness insurances
have been provided to rural doctors in Yongsheng County, Lijiang
Municipality, Yunnan Province, with the insurance premium
amounting to RMB258,274;
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° The Group has donated RMB100,000 to support the reconstruction
of the health room in Shuanghe Village, Liude Township;

° Together with Wanfu Health, we donated M&C health materials
worth RMB155,670 to Yongsheng County, Lijiang Municipality,
Yunnan Province;

° The Group has donated an artificial intelligence-based tuberculosis
intelligent screening system with a value of RMB2.23 million to
Shuanghe Village, Liude Township through the “Pulmonary Aid”
public welfare project;

° Since 2019, through the “Health Care +1” project, the Group
has donated medicines, M&C supplies, toiletries and children’s
extracurricular reading materials to Yongsheng County, Lijiang
Municipality, Yunnan Province, with a total value of RMB900,000; and

o A total of RMB10,647 was donated through the “Orphanage
Assistance Program”.

BabyTree’s charity bases

In December 2018, WANG Huainan, the founder and chairman of the
Board, visited Yongsheng County, Lijiang Municipality, Yunnan Province
for investigation and research, and established the first charity base of
BabyTree within the country in Yongsheng County under the witness
of the People’s Government of Yongsheng County and the Health
Bureau of Yongsheng County. The current Reporting Period has been
the fourth consecutive year that the Group dispatched 4 employees to
Yongsheng County for poverty alleviation, and carried out public welfare
activities such as “Healthy and Heart-warming Poverty Alleviation for
Rural Doctors”, “Health Care +1”, “Rural BabyTree Program” and “Public
Welfare Cultural and Creative Gift Packages”. Since 2018, the Group
has donated a total of RMB4.77 million in materials and funds, and
successfully helped Yongsheng County to get rid of poverty in 2020.
Going forward, the Group will continue to make efforts to contribute to
the construction of a beautiful countryside in Yongsheng County.

During the Reporting Period, based on the liaison of Development
and Reform Commission of Chaoyang District, Beijing Municipality,
the Group entered into an agreement with Dajing Village, Qahar Right
Rear Banner, Inner Mongolia to provide paired assistance and develop
the Group’s second public welfare base. In the future, the Group will
leverage its resource advantages to consolidate and expand the results
of poverty alleviation and contribute to the local rural revitalization.
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Healthy and heart-warming rural doctors

In March 2018, under the guidance of the Poverty Alleviation Office of the
National Health Commission, the “Health Journal”, the Fosun Foundation
collaborated with companies and institutions such as BabyTree, etc.,
to launch the “Project on Health Poverty Alleviation for Rural Doctors”.
The project was renamed as the “Healthy and Heart-warming Rural
Doctors Project” during the Reporting Period. The Group has been
deeply involved in the project since its very beginning. From 2018 to the
present, the Group has sent a total of 4 on-site poverty alleviation team
members to Yongsheng County, Lijiang Municipality, Yunnan Province,
to visit more than 440 rural doctors in 150 administrative villages in 15
townships in the county, established basic information files for rural
doctors and rural clinics, invited front-line experts to carry out training
and free medical consultations for rural doctors and villagers, and
provided free accidental injury insurance and critical iliness insurance for
rural doctors for four consecutive years. The premium of such insurance
amounted to RMB258,274, and there were 2,189 beneficiaries. Two
rural doctors received accident insurance compensation, involving a
compensation amount of RMB11,210. Other rural public welfare projects
participated by the Group also included: donation of RMB100,000 to
support the reconstruction of the health room in Shuanghe Village, Liude
Township, donation of artificial intelligence-based tuberculosis intelligent
screening system with a value of RMB2.23 million to the local areas
through the public welfare project of “Pulmonary Aid” and donation of
masks to help the local epidemic prevention work.
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Health Care +1

In response to the lack of necessary M&C supplies and poor nutrition
intake of infants and toddlers in rural areas, the Group took advantage of
its platform to launch the “Health Care +1” campaign in cooperation with
a number of M&C enterprises, bringing together the efforts of all walks of
society, deploying online and offline resources to gradually improve the
physical and mental health of the M&C family in poverty-stricken areas,
and provide rural doctors with training on daily disease prevention,
diagnosis and treatment, and M&C health knowledge.

In November 2021, the Group, together with Wanfu Health, donated
M&C health supplies worth RMB155,670 to Yongsheng County, Lijiang
Municipality, Yunnan Province. Since 2019, through the “Health Care +1”
project, the Group has donated medicines, M&C supplies, toiletries,
children’s extracurricular reading materials and other materials to
Yongsheng County, Lijiang Municipality, Yunnan Province, with a total
value of more than RMB900,000, actively improving the health of the
local population.
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Rural BabyTree program

In response to the lack of scientific parenting knowledge among
young parents in rural areas, the Group launched the “Rural BabyTree
Program”. By setting up common education centers in rural areas,
the Group gave full play to the advantages of the Group’s online
content community, and regularly carried out activities such as child
companionship and scientific parenting knowledge popularization, so
that rural mothers and infants can also receive systematic and scientific
parenting knowledge.

In December 2021, the Yanyin Village Common Education Center in
Lancang County, Yunnan Province was completed and opened, which
is the third joint education center built by the Group in Yunnan Province,
following the Zhonghe Village Common Education Center in Yongsheng
County and the Shengping Town Common Education Center in Deqgin
County. In addition to providing rural mothers and children with picture
books and toys, and the arrangement that rural doctors, as operators,
regularly carry out child companionship and scientific parenting
knowledge popularization, the Group also relies on the platform
resources to establish a mother group of common education centers
online, so that rural families can also receive parenting knowledge
conveniently. In addition, the Group’s employees also initiated the “Warm
Spring Campaign” to donate a total of 363 pieces of picture books and
toys to the common education center.
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Construction of Yanyin Vilage Common Education Center in Lancang County, Yunnan Province has been completed
EMERRRERNKEE R OEK
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A Tiny Star for You - a public welfare activity of caring for
autistic groups

At the end of March 2021, the Group joined hands with the Autism
Children Assistance Fund of the China Social Welfare Foundation to
launch the public welfare activity of “A Tiny Star for You” to care for
autistic people. Through the publication of the White Paper on the
Survey of the Autism Family Status in China (& B B EIEREIS
MFATAEE) ), the Group launched the challenge project of “Can
you stand for three minutes”, the Group launched live broadcast by
experts, and the charity sale of peripheral products created by autistic
people. The Group called on the public to protect the “children of the
stars” from multiple perspectives such as rational cognition, hands-on
experience and action support, so as to give more positive recognition,
understanding and tolerance to autistic groups, so that they can have
the courage and confidence to embrace the society and return to the
society. This is also the fourth consecutive year that the Group has held
public welfare activities to care for autistic groups.
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The offline activity of “A Tiny Star for You”
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BabyTree’s literary creation for charity purpose

Since the launch of the “BabyTree Public Welfare Cultural and Creative”
project in October 2020, the project has been continuously expanding
the scope of charity cooperation. Through the establishment of a
social participation cultural and creative platform, the Group has
carried out innovative and in-depth cooperation with government
agencies, poverty alleviation regions, non-profit organizations, corporate
brands, successors of intangible cultural heritage, etc., and launched
characteristic co-branded public welfare cultural and creative products
to support the development and growth of rural characteristic industries
in poverty-stricken areas through branding, systematization and
ecological development.
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During the Reporting Period, the Group established the “BabyTree
Zhongming Party Branch”, which not only played a leading role in Party
building, but also accelerated the Group’s pace to actively participate in
rural cause, empower rural economy and promote rural development.
After the launch of the project, the Group cooperated with Yongsheng
County to conduct local inspection and selection, and deeply
participated in tracking cultivation, picking and logistics, so as to give full
play to the efficiency of digital supply chain of Internet enterprises. The
Group has successively launched public welfare cultural and creative
products such as “Beautiful Countryside Gift Pack” and “Snow Mountain
Golden Fungus”, and launched local featured agricultural products such
as quinoa, rice noodle, mushroom and edible fungus to the market, so as
to promote the public understanding while exploring sales channels.

In addition, the Group has also set up a “Public Welfare Cultural and
Creative Base” in Yongsheng County during the Reporting Period, and
cooperated with Dajing Village, Qahar Right Rear Banner, Inner Mongolia
to carry out the “Ten Thousand Enterprises and the Ten Thousand
Villages” campaign. Relying on the high-quality agricultural and side-
line products and characteristic intangible cultural heritage resources in
the two places aforementioned, the Group cooperated with enterprise
brands, public welfare institutions and other platforms to jointly create
public welfare cultural and creative products. Relying on their strong
brand influence, communication power and credibility, online and offline
sales channels were opened up, and a new model of helping farmers
from orchards to dining tables, from fungus shacks to dining tables and
from barns to dining tables was realized.
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Public welfare cultural and creative product “Snow Mountain Golden Fungus’
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Public welfare documentaries - “the Guardians” series

In order to truly record the actual situation of remote rural areas in
central and western China, and advocate the society to pay attention
to and actively participate in rural revitalization, charity and assistance,
the Group, based on the public welfare base in Yongsheng County, has
launched a public welfare documentary “The Guardians”, every year
since 2018. At present, 4 episodes have been launched in this series.

In October 2021, “The Guardians IV’ was launched in Muke Village,
Sanchuan Town, Yongsheng County. The documentary focused on
the story of the country’s implementation of rural revitalization strategy.
While safeguarding the health of villagers, the family of rural doctors
strived to pursue a happy life through the agricultural industry. After the
documentary went online in January 2022, the number of views on the
social media platform exceeded 1 million, triggering heated debate in the
society.
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Poster of the public welfare documentary “The Guardians”
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Orphanage assistance program

In April 2021, Wang Yu, the secretary of the Group’s “BabyTree
Zhongming Party Branch”, led the charity research group to visit
Yongsheng County. When learning that the local villagers recovered from
leprosy are facing difficulties, they took the initiative to set the leprosy
village as a “Party Member Volunteer Service Base”. On the basis of
multiple visits and surveys conducted by the on-site team members,
the Group launched the “Orphanage Assistance Program” public
welfare project, calling on the Group’s employees and the public to
raise funds for the elderly in leprosy rehabilitation village, Xiaochangping,
Yongsheng County, for the recruitment of professional nursing
personnel, procurement of nursing materials, medical drugs, and living
and education support for children in need.

As of 31 December 2021, the project has raised more than RMB18,000.
During the Reporting Period, the Group also went to Yunnan for the
project to donate materials such as warm clothes and medicines for the
elderly, and provided a living education subsidy of RMB3,000 for the
only local child, with a total donation of RMB10,647.
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The staff of the “Orphanage Assistance Program” delivered warm clothes to the elderly in leprosy rehabilitation village
[ &% BT 8l | TIEA B MRS BRERN 2 A RER D

The Group’s dedication to charity and public welfare has been fully
recognized over the years. During the Reporting Period, the Group was
awarded the “Excellent Case Award” in the 2021 China Corporate Social
Responsibility Observer Report ({2021 Bt ¥t & FFERBE))
organized by China Philanthropy Times. In the future, the Group will
continue to adhere to the original intention of public welfare, continue
to improve its own public welfare system while implementing its existing
projects, focus on promoting upgrade and launch of projects for public
good to spread warmth and strength to the society.
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CARE FOR ENVIRONMENT AND SAFEGUARD
LIFE

Emissions

As an internet enterprise, the Group’s business operation does not have
a significant impact on the environment. However, the Group is still
concerned about each and every environmental issue and incorporates
the concept of sustainable development into its daily management
to enhance the environmental awareness of the Group’s employees.
The Group strictly complies with laws and regulations related to
environmental protection, including but not limited to the Environmental
Protection Law of the PRC ({1 Z: A R HAMBIRIF(REL) ), the Law of
the PRC on the Prevention and Control of Atmospheric Pollution ({#
= A RHMBEARITLM A% ), the Law of the PRC on the Prevention
and Control of Water Pollution (/R ZE A KRB KTZFHIEZED ),
the Law of the PRC on the Prevention and Control of Environmental
Pollution by Solid Waste ({7 2 A R 20 E 28 5 )5 IR 35 875D )
and the Energy Conservation Law of the PRC ({/ % A R A S48k
TRED).

As the Group does not own or control any stationary or mobile
combustion sources for combustion of fuels during the Reporting Period,
no air emissions were generated from our daily operations.

Greenhouse gas

As the Group did not own vehicles during the Reporting Period, there
was no direct greenhouse gas emissions, while indirect greenhouse gas
emissions mainly came from purchased electricity, paper disposal and
air travel by employees.

During the Reporting Period, the types and amounts of greenhouse gas
emissions of the Group are as follows:
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Main types of emissions Unit Emissions in 2021 Emissions in 2020

FTEHRYEE B 2021 E 20208 &

Scope 1

EiE—

Total emissions from vehicle tCOQe Nil 42 4.59
fuel combustion

FTEIREHRGE EE L MY B HE I E —&itRES

Scope 2

giE—

Electricity? tCOe 220.48 320.34

ESpaR e — ’%4 bicE =

Scope 3¢

HE=4

Waste paper tCO,e 17.15 Nil 42

REAR WE—fUtIREE

Business travel by employees tCOe 91.32 Nil 42

EEHZE Stk E=E

Total emissions tCOe 328.95 324.93

B E g — ’%‘Mt &=

Intensity of total emissions tCO ,e/employee® 0.63 0.77

B EE %m hEe, fEES

Compared with 2020, the total greenhouse gas emission intensity during
the Reporting Period decreased, mainly due to the decrease in the office
area covered in the Reporting Period as compared with 20208, resulting
in a decrease in the indirect greenhouse gas emissions from the use of
electricity. The Group will continue to strive to reduce greenhouse gas
emissions, aiming to achieve the goal of maintaining or reducing the
intensity of total greenhouse gas emissions in the next reporting year

based on 2021.

3 The greenhouse gas emission factor of purchased electricity is based on the

grid emission factor of “Accounting Methods and Reporting Guidelines for
Greenhouse Gas Emissions of Enterprises — Power Generation Facilities” issued
by the Ministry of Ecology and Environment of the People’s Republic of China.
The national average emission factor of power grid in 2021 is 0.5839 tCO,/MWh
(2020: 0.6101 tCO/MWHh).

For more comprehensive environmental disclosure, Scope 3 GHG — Other
Indirect GHG Emissions were newly covered in the Reporting Period.

As of 31 December 2021, the total number of employees of the Group was 525
(2020: 424).

The total office area of the Group is 7,649.17 square meters (2020: 11,701.76
square meters).
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Measures to reduce greenhouse gas emissions

The Group actively promotes the concept of low-carbon environmental
protection within the Group. In terms of electric power conservation, the
Group uses durable and energy-saving light-emitting diode (commonly
known as LED lights) in its offices, and the lighting switches are set at
the minimum area. In the absence of visitors’ visit, the cabinet lights
and performance lights will not be switched on to reduce electricity
consumption. The Group’s administrative personnel inspect whether the
electrical facilities have been turned off before leaving the office every
day, and remind employees to turn off the relevant electrical equipment
when leaving. The Group conducts weekly electricity consumption
analysis and proposes corresponding feasible energy-saving plans
based on the difference in electricity consumption in each office area.
In the future, the Group will continue to strengthen the promotion
of electricity saving and electricity safety, and enhance employees’
awareness of energy conservation through posters and slogans.

In terms of employees’ business trips, the Group advocates green travel
by encouraging employees to take public transportation, go cycling or
walking instead of driving private cars, so as to reduce greenhouse gas
emissions. For details of the measures adopted by the Group to reduce
paper waste disposal, please refer to the section headed “Measures to
reduce waste generation” in this Report.
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Hazardous waste

The Group’s sources of hazardous waste are mainly fluorescent tubes
and batteries. Due to the Group’s business nature, the Group does not
generate other significant hazardous waste in the ordinary course of
business.

Details of hazardous waste of the Group for the Reporting Period are as

BEBRRY
AEENAEERYRRIERENBENE

o ERAEENEBEE  AEERATEE
BeRTTEELHMEREEERY -

RBREHANEEEZYHBOT

follows:

Type of Waste Unit Emissions in 2021 Emissions in 2020
BEYIE R By 20215 N E 20208 i &
Fluorescent tubes kg 19.89 23.74
EIEE T

Battery kg 11.83 20.13
B T

Total hazardous waste kg 31.72 43.87
BEEREDEE Fr

Hazardous waste intensity kg/employee 0.06 0.10
BEREENETR Tr/1EE

Thanks to the Group’s highly effective waste reduction measures, the
Group’s total hazardous waste and its intensity decreased during the
Reporting Period. The Group will continue to adhere to the principle
of environmental protection, aiming to achieve the goal of maintaining
or reducing the intensity of hazardous waste in the next reporting year
based on the year 2021. For details of the waste reduction measures
adopted by the Group, please refer to the section headed “Measures to
reduce waste generation” in this Report.

Environmental, Social and Governance Report 2021 | BabyTree Group

BRNAKESRRNBRIERRYER A%
BRAABRERNEERRNRERETEYDE
PATFE - AEBEREERTRRARAY  5EE
BIA01 FERELE - ETEARSFEAKE
RIRPEERMTENER - iERAEHE
RAORERERE RS - F2HARRER
EREZYIE LS HE &



Environmental, Social and Governance Report

BIR - dEREREE

Non-hazardous waste

The Group’s solid emissions mainly come from various recyclable and
non-recyclable daily office wastes generated in the Group’s offices, such
as paper, office supplies, lunch boxes, plastics and pandemic prevention
supplies such as masks, as well as food waste from employees’ meals.

Details of non-hazardous waste of the Group for the Reporting Period
are as follows:

BEBREY

AEENERFERYEIZREAEERAEE
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RBREHANBEEEZYHBOT

Type of Waste Unit Emissions in 2021 Emissions in 2020
BEYIE R By 20215 N E 20208 i &
Non-hazardous Waste kg 245,000 63,233
EEREEY) T

Non-hazardous waste intensity kg/employee 466.67 149.13
BERZVER Tr/IEE

As the Group adopted a more accurate approach to reflect the actual
consumption during the Reporting Period to calculate the amount of
non-hazardous waste produced, the total amount of non-hazardous
waste and its intensity during the Reporting Period increased as
compared with 2020. The Group will adhere to the principle of
environmental protection and aim to achieve the goal of maintaining or
reducing the intensity of non-hazardous waste in the next reporting year
based on the year of 2021.
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Measures to reduce waste generation

The Group actively promotes the green office initiative and adheres to
the “4R” principle of environmental protection in its daily operations (i.e.
reduce, reuse, recycle and replace), aiming to minimize the generation
of waste and maximize the utilization of resources. The Group has
implemented waste segregation since 1 May 2020 to strengthen
employees’ knowledge of waste sorting by holding the “Waste
Segregation Knowledge Popularization Week” and playing promotional
video clips on office televisions.

In terms of paper consumption, the printers in the Group’s offices are
leased and regularly maintained by professional companies to reduce
the waste of paper, ink cartridges and toner cartridges due to equipment
failure, and at the same time the Group ensures the subsequent
recycling of ink cartridges and toner cartridges to avoid environmental
pollution. In addition, the Group also encourages employees to use
online communication and encourages employees to reuse single-sided
paper to improve paper utilization.

Use of resources

The Group’s energy consumption mainly comes from purchased
electricity and water resources. As the water consumption of the Group’s
Beijing office is charged as part of the rent, our water consumption only
covers the water consumption statistics of non-property management
such as showers and barreled water. For details of the electricity saving
measures adopted by the Group, please refer to the section headed
“Measures to reduce greenhouse gas emissions” in this Report.

In terms of water conservation, the Group promotes water conservation
through induction training, emails and theme activities to cultivate
employees’ awareness of water conservation. The Group conducts
monthly analysis on the water consumption of drinking water and
adheres to the principle of “replace the barrel only when it is empty”, and
orders water barrels according to the actual consumption. At the same
time, the Group also checks the replacement of water barrels carried out
by suppliers to prevent waste of water resources.
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Total energy consumption HEERMEE

Consumption Consumption
Energy type Unit in 2021 in 2020
HERER By 202138 202032
Electricity
g
Total electricity consumption kWh 377,605.82 525,058.19

BEEE T R B

Total electricity consumption intensity kWh/m2 49.37 44.87
BREERE FREFHK

Water resources

KEIR

Total water consumption m3 240.75 390.69
BFEKE AV

Total water consumption intensity ms3/mz2 0.03 0.038
RFEKERE SR EFK

As the office area covered in the Reporting Period decreased as  FARA AN & HAFT IR 2 A A E A 1& L2020 £
compared with 20207, the total electricity consumption and total water ~ &7 » AR ,HHEI’J A EE R EFEKEE2020
consumption in the Reporting Period decreased as compared with 2020.  EE BT & - AEBERATEHEN
The decrease in the Group’s office area also led to an increase in the (R FEIRFERHIAFE K BB HEESHE
total electricity consumption intensity by square meters. However, the Fh - (BZRIRE HIE 42K B B E Al B 0020E fE
total water consumption intensity during the Reporting Period was the R - A=A s E a4 K R R R o
same as that in 2020, which represented the remarkable results of the AEES EEBL0 EEAEE . £ TE

BEFRERNER IRV BREERE MRFEKE
ERBE-

Group’s water conservation measures. The Group still aims to achieve
the goal of maintaining or reducing the total electricity consumption
intensity and total water consumption intensity in the next reporting year
based on the year of 2021.

7 The total office area of the Group is 7,649.17 square meters (2020: 11,701.76 7 AEEETZHAEHREEA7,64017F K
square meters). (2020 : 11,701.765F 5 K) »
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Suitable water source

The Group does not have any issue in sourcing water that is fit for
purpose, and its offices have a stable supply of water to meet daily
operational needs.

Packaging materials

Due to the Group’s business nature, the Group does not involve any
significant utilization of packaging materials in the ordinary course of
business.

The environment and natural resources

The Group’s daily operations do not have a significant impact on the
environment or natural resources. During the course of its business, the
Group always adheres to the principle of protecting the environment and
natural resources, complies with ESG policies and procedures, adopts
corresponding energy saving policies and green initiatives, and strives to
avoid significant impact on the environment or excessive consumption of
natural resources during the course of its business.

Climate change

In response to the international community’s concern on climate change,
the Group has included climate change-related risks as one of the ESG
issues, and made relevant disclosures based on the recommendations
of the Task Force on Climate-related Financial Disclosures. The Audit
Committee regularly analyzes the potential risks brought by climate
change and maintains close contact with stakeholders on an ongoing
basis to identify major climate change-related issues that affect the
Group’s operations or the interests of different stakeholders, and
evaluates and reviews its response strategies at least once a year and
reports to the Board.
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The Group’s analysis of potential financial risks brought by climate 7N £ B %] & &b %5 5 B B £ BT 75 R i D 4 2

change and response strategies are as follows: FEERBEANT ¢
Risk Type Possible financial effects Short-term Medium term Long term Response strategy
Low I Medium Il High (the Reporting (1to (4to
Period) 3 years) 10 years)
BRI BrEMBXE y5:1] H RE EHRE
EHTESE (ARER) (—2=F) (IE+HF)

Physical risks Acute

Transition risk

Extreme weather events, such as
increased flooding, resulting in
asset losses, revenue declines or
supply chain disruptions

=it

TR v 2K R 1B A 2R K SN i 28 5K
BEBX  WATRESLHEEET
]
Chronic

Electricity consumption increased
due to continuous hot weather,
which in turn affected operating
costs

8
RERRNERARIERHRES
B0 - B SRR
Policies and regulations

More stringent climate policies
and regulations, such as stricter
electric power constraints, may
increase compliance costs and
operating costs

BUREER

FEUR AR IRBUR AR (N E &R
BEREL)FIEMERKERE
B

Marketplace

Consumers shifted to M&C
community platforms more
actively engaged in promotion
of environmental protection
concepts, resulting in a decrease
in the number of users and
revenue

™5
HBEEREEREERRIER
HEREHRT R ERAFA
LN S

Develop safety rules and
contingency plans in response to
extreme weather conditions

HIE R 2T A R =TT RIS
EmARIER

Adopt energy saving policies
and green initiatives to avoid
excessive consumption of natural
resources

REMAERBERRZERER -
BRBERARRER

Strictly implement emission
reduction measures (e.g.
electricity saving measures and
green travel policies) to maintain
low emission level

BRETREHREMNER(
HOREREREEHITR
R) > DMREHESEHOKF

While adhering to the Group’s
sustainable development
philosophy, we are committed to
providing high-quality products
and services to meet the
expectations of consumers and
the market

BrRENIHEERIERNOR
B BORNRHEEEEERMR
% meEEE BT S

B HEREREE 2021 | HEBSKE
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Although the climate change risks identified by the Group do not have f&E& K& lﬁﬁ;aj@,%ljs’j’fwﬂ BT e

a significant impact on its business, the Group still reviews the potential — §E4 & A £

KRB RS TREARS

impact of climate change on its business on an annual basis and adopts ﬂ:g/ﬁ\%ﬁﬁ'}@%—t 522N R 40 KB FE O e LA R

corresponding measures to mitigate any potential risks. (TR BTE R

The following sets out the General Disclosures and KPIs in the LA RHIEEE R Fr(GR

CHEREREERESD

Environmental, Social and Governance Reporting Guide of the Stock — FI—#& 3555 & B4 & BUE1E ¢

Exchange:
Item Description Reference Section
15 H Ei A Z2EEH
A. ENVIRONMENTAL
A B
A.1: Emissions
1: BBy
General Disclosure Information on: Emissions
(@  the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste.
—MRIKER EHBERLREREHEN - MKR LB BEREEESE HERD)
MR EEFH
(a HX: &
(o) ETHBETABEAZENEBEZRAGINELR
Key Performance A1.1 The types of emissions and respective emissions data. N/A
Indicators
R E IETR A1.1 BERURERA AR BB - A
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse  Greenhouse gas
gas emissions and intensity.
A12 B (8EN) ReREZ (BE2) AERBHNEREE - RS
A1.3 Total hazardous waste produced and intensity. Hazardous waste
A13 MELAEEEMRERTE - BEEREY
A1.4 Total non-hazardous waste produced and intensity. Non-hazardous waste
Ald MEEBREEEVREERTE - BEREREY

A1.5 Description of emission target (s) set and steps taken to
achieve them.

A1.5 HERFRRTS PRI E B R R AE 25 L B IR P ERER A 2288 -

A1.6 Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target (s) set and
steps taken to achieve them.

A1.6 HILEIRAE REBEEEYN IR - RIEMFTR] M 8RR
B IR N AR E L BIRFTEREN 5K -
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Greenhouse gas;
Measures to reduce
greenhouse gas emissions
RERES

BIER = RS HEE HFE i
Hazardous waste;
Measures to reduce waste
generation

BEREREY

RIREE R YEESHIEIE
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Item Description
1HA i

Reference Section
SEZH

A2: Use of Resources

A2 BRFEM

General Disclosure Policies on the efficient use of resources, including energy, water
and other raw materials.

— MR BEE BREAER(BIEER - KREARME) BIBER o

Key Performance A2.1 Direct and/or indirect energy consumption by type in total and

Indicators intensity.

B AERUIER A21 IRBREIDMERR SHEEEREREREE

A2.2 Water consumption in total and intensity.

A22 BFEKEREE o

A2.3 Description of energy use efficiency target (s) set and steps
taken to achieve them.

A2.3 FEALFTRT S B RS IR L A Ak as B R e B35 L B IR AT ERER
ka7 N

A2.4 Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency target (s) set and steps
taken to achieve them.

A2.4 FutsSREGE R 7KR ERI AR ERE - LA R ATE] S B KRR
m AR R AETE L B IRAREE L -

A2.5 Total packaging material used for finished products and with
reference to per unit produced.
A25 BIKmFTABEMENEE RGEESENGE -

A3: The Environment

and Natural

Resources

A3 : BIERRAEIR

General Disclosure Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

— MR BEE BIREITABRERRAEREKERTZENEE -

Key Performance A3.1 Description of the significant impacts of activities on the

Indicators environment and natural resources and the actions taken to

manage them.
BARAERUIETR A1 HIERREHIRIERAARERNEAZE R ERINERE
BEXENTY -

BIR - HERERRE 2021 | HHEBEE

Use of resources

BIRER

Total energy consumption

Total energy consumption
REERFES

Greenhouse gas;
Measures to reduce
greenhouse gas emissions
RERE

BB ZE RN E N
Total energy consumption;
Suitable water source;

Use of resources
BEERFEE

BEKR

EIRGER

Packaging materials

GE

The environment and
natural resources
RIERRARER

The environment and
natural resources

RIENRAER
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Item
HE

Description

i

Reference Section
SEZH

Ad: Climate Change

Ad . FIEEL

General Disclosure

—RIKE

Key Performance
Indicators

PR IEIR

B. SOCIAL

B. &

B1: Employment
B1: {&fE

General Disclosure

—RIRE

Key Performance
Indicators

PSR AE IR 1R

Policies on identification and mitigation of significant climate-related

issues which have impacted, and those which may impact, the

issuer.

BRI REHEE KA HBETAEETENERRGEFEEE

EER o

A4.1 Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

A1 HE R RFIREEHETAEERENERRKEBSE

H - REHTH -

General Disclosure Information on:

(@  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare.

EAFMRRE  BEREA  TENHS - REA - TSHe - 2

Tk« RIEAR LA R E A58 RAE R

@ BE: R

(o) BTFTHETAGEAZENHBERLROINER -

B1.1 Total workforce by gender, employment type (for example,
full-or part-time), age group and geographical region.

Bi.1 ZIEH - EFEHAL (R BEGRE) - FiEn Mz el o
BEB A -

B1.2 Employee turnover rate by gender, age group and
geographical region.

B1.2 21t RI - FEAER MR e D HEERAL X -
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Climate change

TR

Climate change

TUREE

Employment;

Remuneration and benefits;

Employee promotion

&
R
BEE

Total number and types of

employees
& B a2t B A Rl

Employee turnover rate

BERKLLE
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Item
HE

Description

i

Reference Section
SEZH

B2: Health and Safety

B2 : BEHZE

General Disclosure

—RIKE

Key Performance
Indicators

FASAE IR R

B3: Development and

Training
B3 : B#ERIEI
General Disclosure

—RIRE

Key Performance
Indicators

RS AE RS

Information on:

(@  the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BARELZ 2 TIFRERREREE#EBELEEZN

@ BR: K

(o) BTFHBETAGEAZENHRBEERLROINER -

B2.1 Number and rate of work-related fatalities occurred in each of
the past three years including the reporting year.

B2.1 BEA=F(BHRERFE)BFRITHAABNRILE -

B2.2 Lost days due to work injury.

B2.2 ATHIELTIERE -

B2.3 Description of occupational health and safety measures
adopted, how they are implemented and monitored.

B2.3 il PrER A B K IR FRER 2 2 4 i - LA MBI T R Ba 52
TIE °

Policies on improving employees’ knowledge and skills for

discharging duties at work. Description of training activities.

FARAEERITIERE N MB REREEREER o FEINE

g o

B3.1 The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).

B3.1 IR REEEA(INESREERE - PREEEF)EIHH
RIMEEBDLL °

B3.2 The average training hours completed per employee by
gender and employee category.

B3.2 Rt REBERZD - BHEBTKZIM TR -

o

A
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Employee health and
safety

Employee health and
safety
EEREREZ D
Employee health and
safety
EEREREZ D
Employee health and
safety
REREREZ D

Employee training

BEEII

Employee training

Employee training

(bl
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Item
HE

Description

i

Reference Section
SEZH

B4: Labor Standards

B4 : BB TR

General Disclosure

—fRIER

Key Performance
Indicators

PSR AR IR

B5: Supply Chain
Management

B5 : iEHEERE
General Disclosure

— MR BEE
Key Performance
Indicators

RS AR

Information on:

(@  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labor.

BRI IEE TRt TH)

@ BE: R

(o) BETHBEITABEAZENEBEEZRAGINEER

B4.1 Description of measures to review employment practices to
avoid child and forced labor.

B4.1 filiinst IS IE R M AR R E T RoAH ST -

B4.2 Description of steps taken to eliminate such practices when
discovered.

B4.2 il HINE MR BN HER B RIS U ERERA 8% -

Policies on managing environmental and social risks of the supply
chain.

ERHEBENRE T SRRBR -

B5.1 Number of suppliers by geographical region.

B5.1 ki@ & SR ERRE -

B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

B5.2 it A RANE A EENED - mERITEABOINHER
HE  UKREBAEBOHNITRERTE -

B5.3 Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored.

B5.3 flt A B kBl AL FE S T (EIR B BV 3R 3R At g R e 18 1 -
ABAEREIIT R B TTE o

B5.4 Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

B5.4 fuli e BRE H BRI (E % RIRRE m M IRISEVER] - LA
NIRRT RER A
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Labor standards

TR

LLabor standards

2T AR
Labor standards

Care for Partners without
Biased Operation

BB ZETREDL
Care for Partners without
Biased Operation

EEH LETNMRO
Care for Partners without
Biased Operation

i

SR EERRD

b

Care for Partners without
Biased Operation

hai

BB 2ETRD

Care for Partners without
Biased Operation
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Item Description Reference Section
1HA i SEEH

B6: Product

Responsibility

B6: EmEE
General Disclosure

—RIRE

Key Performance
Indicators

PSR AE IR 1R

Information on:

(@  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

EHFRHERNRBHRERZ S BE  FEILEBEEIN

KR TT AR -

@ BE: R

(b) BTFTHETAGEAZENHBERLROINER -

B6.1 Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

B6.1 BEHEEXEMAHT AL EERIEHMALKN R
G ©

B6.2 Number of products and service related complaints received
and how they are dealt with.

B6.2 EMERAPE m M ARTS VIR AR BB A RIE S5 0% -

B6.3 Description of practices relating to observing and protecting
intellectual property rights.

B6.3 fiauft BEAR & N AR PR AR ERE A FAIE D -

B6.4 Description of quality assurance process and recall
procedures.

B6.4 il E T BEREMRBKERF -

B6.5 Description of consumer data protection and privacy policies,
how they are implemented and monitored.

B6.5 il EEEEFHRE RALBBEK - ARBARITRERS
E e

User satisfaction
improvement;
User privacy protection

RITAPRMEE
MR PR

N/A

NER

Customer service and
complaints

B P BRTS K AR
Protection of intellectual
property rights
IRAEFBERE

Customer service and
complaints;

Products for Love,
Pregnancy and Parenting
B P BRTS RARGFR;

FEM ZERL

User privacy protection;
System stability assurance
HERPEAL
RBERGIRTE ML
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Item
HE

HE

Description

i

Reference Section

SEEH

B7: Anti-corruption
B7 : RES
General Disclosure

—fRIER

Key Performance
Indicators

FRSHAEIEIR

B8: Social
Responsibility
B8 : & HE
General Disclosure

—fRINFR

Key Performance

Indicators

FASHEIEIR

General Disclosure Information on:

(@  the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

—REEAADIEHR  9R  BEFROERER ¢

@ BE: R

(o) BETHBEITABEAZENEBEEZRAGINEER

B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.

B7.1 RERMANHETANE EESREWEEENETHAR
VBB RFRER -

B7.2 Description of preventive measures and whistle-blowing
procedures and how they are implemented and monitored.

B7.2 #itt by &iiE e M BRI T - A RABBIT REER A -

B7.3 Description of anti-corruption training provided to directors
and staff.

B7.3 it mESE &k 8 THRHMREIFHE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

B E2ERTREEMEHRFZNEREER EHEE
AL M FYBUER

B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labor needs, health, culture, sport).
EIEREE(WHE  REZHE HIFK -
It 8F) -

B8.2 Resources contributed (e.g. money or time) to the focus area.

B8.1 R - X

B8.2 HE T HEBMEBER (N EskiFM) o
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Care for Integrity, Self-
discipline and Incorruptible

ERZR QLA

Care for Integrity, Self-
discipline and Incorruptible
BERZ QLT

Care for Integrity, Self-
discipline and Incorruptible
BERZ QAR

Care for Integrity, Self-

discipline and Incorruptible
BREZ QLD

Care for Charity to Fulfill
Responsibility

Care for Charity to Fulffill
Responsibility
BEEED

Care for Charity to Fulfill
Responsibility
BlRm EREESC
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Deliver Loving Parenting, Empower Happy Family
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