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OVERVIEW

This is the second “Environmental, Social and Governance Report”
(hereinafter referred to as the "ESG"” Report) published by Shinsun
Holdings (Group) Co., Ltd., reporting to all stakeholders of the
Company with focused disclosure on the Company’s management,
practice and performance in economic, environmental, social and
governance terms.

PERIOD COVERED BY THE REPORT

The Report covers the period from 1 January 2021 to 31 December
2021 (being the "Reporting Period”), some of its contents cover the
previous year.

SCOPE AND COVERAGE OF THE REPORT

The Report covers Shinsun Holdings (Group) Co., Ltd. and its
subsidiaries (hereinafter referred to as the “Group”, “Shinsun
Holdings”, “we" or "us").

BASIS OF PREPARATION

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in Appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (hereinafter referred to as the “Stock Exchange”).

The scope of the ESG Report, the collection of relevant materials and
data, its preparation based on available information and the review of
information set out in the Report have been determined on the basis
of the identification and priority of importance of stakeholders

and the material issues relating to ESG, to ensure the completeness,
materiality, truthfulness and balance of the Report.

SOURCES AND WARRANTY OF RELIABILITY

Information and data disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that
the Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and
completeness of the Report.
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ABOUT THIS REPORT

LANGUAGES AND FORMATS

The Report is available in both Chinese and English in electronic
version. For more information regarding Shinsun Holdings’
background, business development and philosophy of its sustainable
development, please refer to the official website of Shinsun Holdings
(http://www.shinsunholdings.com).

REPORT PREPARATION PROCESS

The Report is prepared through the process of working group
formation, data collection, interviews with stakeholders, questionnaire
research with stakeholders, framework determination, report
compilation, report design, and review of departments and senior
management.

CONFIRMATION AND APPROVAL

The Report is confirmed by the management and approved by the
board of directors (the”Board”) on 31 March 2022.
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CHAIRMAN'S STATEMENT
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The main theme of 2021 was addressing the challenges. In the
face of the considerable uncertainties in the market and in the
external environment, we were able to solidify our foundations with
conviction, ensure stability with quality and drive development with
change. We actively responded to regulatory requirements, complied
with regulatory policies and embraced changes in the industry, stayed
true to our initial aspiration to be a “Happy Life Operator (&4 /&
%878)" and strived to achieve the sustainable development of the
Company.

As for business development, we stay committed to the strategy of
deep rooting and quality improvement to pursue sound development.
In terms of overall development strategy, we followed the “1+1+X"
strategy, focusing on long-term deep rooting, and continued to
explore the value of regions, cities and segments. In 2021, with
Zhejiang as the main base and Pan-Yangtze River Delta as the main
battlefield, the Group has concluded the “localized model (1R4&3
H)" and “flagship model (FEMEE)" and other strategic grasps
that match with the development of the Group in the course of
continuous deep cultivation, so as to constantly strengthen the quality
of corporate growth and improve the quality of products and services.

As for our products, we persevered in providing quality services
and making innovations based on the traditions. We have been
continuously improving the quality of our products, and fully leveraged
the advantages and product characteristics of the four product lines
to achieve customer needs of “full-cycle, full-region and full-age”,
so as to precisely deliver the most suitable residential products to the
customers. As for our services, we focused on ensuring the progress
of the construction projects and the delivery of products and the
development of our service platforms to bring our customers a quality
experience throughout the whole delivery process.

As for the environment, we are committed to green co-existence
and harmonious development. While adhering to long-termism, the
Group strives to be a real estate enterprise that contributes to the
green transformation. In 2021, we continued to strengthen green
construction and green operation, actively identified and addressed
the impacts of climate change, promoted green design and green
construction through research and development innovations, and
continued to promote energy saving and pollutant control, thus
contributing to the country’s goal of “carbon peaking” and “carbon
neutrality”.
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CHAIRMAN'S STATEMENT

As for our employees, we are always people-oriented and we stress
solidarity. We seek to build a Shinsun family, create a fair and equal
working environment for our employees and protect their basic rights
and interests. We place the health and safety of our employees as
our top priority and give due consideration to their well-being. The
Sharing Fund project was officially launched in 2021, targeting to
provide one-to-one precise support to the employees who have
difficulties in life so as to enhance their sense of security and
belonging.

As for the society, we have always tried to share love and contribute
to the greater good. In our public welfare endeavors, we believed
in the saying “The one who eats a fruit thinks about the tree; the
one who drinks water thinks about the water source”. We actively
participated in various public welfare undertakings, such as urban
construction, poverty alleviation and education, helping the disabled
and orphans and disaster relief and charity. Under the Clover Plan, we
have continued to join hands with various parties to implement public
welfare and support activities through the four sub-items of Health
Fund, Education Fund, Children’s Dream Fund and Sharing Fund.

We will remain firmly grounded and stand up to the challenges
squarely, and will stay committed to creating a happy life with
ingenuity. Through providing better products and services for
consumers, creating more values for shareholders and investors,
and contributing to the public well-being, we will continue to strive
to become a warm, responsible, healthy and sustainable quality
benchmark enterprise.

Chen Guoxiang
30 May 2022
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BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE
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As a forerunner in the real estate industry in China, Shinsun Holdings
positions itself as a “Happy Life Operator”. We continuously improved
our business ethics and risk management and enhanced our corporate
governance capabilities. We are committed to integrating the concept
of sustainable development into our business development, so as to
form a routine mechanism for fulfilling our responsibilities for the
environment and the society. We worked together with internal and
external stakeholders to build a responsible enterprise.

BUILDING BRAND VALUE

As a fast-growing, large-scale, comprehensive real estate developer
established in 1995, Shinsun Holdings has always emphasized brand
image during its development in the past 26 years, and has been
striving to become a benchmark enterprise that can best represent
the industry. It was listed on the main board of the Hong Kong Stock
Exchange in 2020 (stock code: 2599.HK).

Business development

In 2021, Shinsun Holdings continued its focused and high-quality
regional development, implemented the “1+1+X" strategy, it started
from Zhejiang Province, expanded into the Pan-Yangtze River Delta
Region, and built solid foundations in first-tier cities and core second-
tier cities. Currently, Shinsun Holdings has built up a good reputation
in many cities and regions across the country. While enhancing our
brand influence, we continued to strengthen internal management to
pursue dual development in quality and scale.
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As at the end of the Reporting period, the total land bank for real
estate development and operation of Shinsun Holdings had exceeded
20.81 million sgq.m.; it had expanded its presence in more than
40 cities with over 200 projects under development. Meanwhile,
Shinsun Holdings prioritized property development and operation.
It has secured property management business for commercial office
buildings and community commercial real estates in 10 cities across
the country, with a total area of over 2 million square metres.

1995 F 2004 % 20114
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1995 2004 2011

Shinsun We expanded our business We were first ranked China’s
Holdings was into the Pan-Yangtze River Top 100 Real Estate Developers
established Delta Region (FEEMMETRDE)
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[+1+X ] 2 BB THAR
2018

We were ranked TOP3

of China’s property
enterprises in terms of
development and operation
efficiency

We surpassed the
100-billion level of property
enterprises

Upgrade of “1+1+X"
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2016

We were ranked 50th
among China’s Real
Estate Developers

We adopted a
“14+1+X" expansion
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We were ranked 51st
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We were ranked T 20204 2021
28th among 7% Bl F We were ranked China’s Top
China’'s Real Estate FEb27# 100 Real Estate Developers
Developers 2020 (FEIFHEFMRPE)
We opened We were ranked for 12 consecutive years
Shanghai New 27th among In 2021, we were ranked
Center China’s Real Estate Top 26 of China's Top 100
(EgFE L) Developers Real Estate Developers
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Maintaining a leading position in
terms of scale in the region

Getting deeply rooted in core

cities with high potential

Enhancing the influence of our

products and brands
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Value creation
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Improving our products and

services iteratively to respond to
custormer needs in core cities

Bringing to customers an all-round
happy life experience through
high-quality products and services

Corporate culture

“Building a high-value enterprise in the new era by people-oriented
operating with integrity, and coexisting with the environment and
the society” is the beautiful vision and core values for corporate
development of Shinsun Holdings. Always with a strong sense of
social responsibility, we are committed to safeguarding the well-being
of the local community. While taking pride in innovation and hard
work, we will stay true to the positioning of a “Happy Life Operator”,
and seek to bring trustworthy products, services and warmth to our
customers, employees, partners who trust us and those from the
community who care about us.
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Corporate culture Principles

o UABRK  LEMAAE REPRIEERAER
e People-Oriented, hardworking as RETREKIT A
the way REREREEERE

R EBERITRR
Creating a happy life for customers
Providing a success platform for
employees
Building a value ecology for
partners
Building a better era for society

~>

ZOMEES

Core values

o AR FE - HE - BIF
e People-Oriented, integrity, coexist
and innovation
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External recognition

In 2021, our dedication and efforts have been recognised by various
segments of the society. Relying on its strong brand power, Shinsun
Holdings was awarded the following awards and honors:

FFif  FREREFRE RIFEMH BB
Award
Presentation
Date Award Title Awarding Institution

202141 H
January 2021

FHESERFE | EMEQFR]
The 5th Golden HK Stock Annual “Best Real Estate
Company”

BB
Zhitong Finance

202142 A 202V MR EE R ARk B [ F R BEMAEME ] BIER

February 2021 2021 Sohu Focus Real Estate New Perspective Gala Sohu Focus
“Annual Valuable Real Estate Brand”

202143 A 2021 B ER# % 50058455 B /1 TOP28 5 & 72 i & 1 E AT

March 2021 2021 China Top 500 Real Estate Developers — TOP 28 CRIC & Fangchan.com
Developers by Comprehensive Strength

202144 A 2021 5 = JE T B om WP 3 AR m 18 [ A (R A B A R 42 AR Bt & B & R iR

April 2021 The 3rd China Brand Building Forum in 2021 — Best ~ People’s Daily & International
Brand Award Financial News

2021454 2021 B EM AR M EEHHETOPS0% 6% BREENH

May 2021 2021 China Top 50 Emerging Listed Companies by National Business Daily
Brand Value — ranked the 6th

2021454 2021 F B FHE®ERTOP29 EHEE

May 2021 2021 China Top 100 Listed Real Estate Enterprises — EH Consulting
TOP 29

2021454 2021 B EHEEMEAIERE S T8 EMEE

May 2021 2021 China Top 10 Listed Real Estate Enterprises by  EH Consulting
Economic Value Added

2021454 2021 BE EMEEREBETR EHEE

May 2021 2021 China Top 10 Listed Real Estate Enterprises by  EH Consulting
Investment Value

2021454 2021 B AR E B E R RIIREEETOPS kLR

May 2021 2021 China Mainland Top 5 Real Estate Company China Index Academy

Listed in Hong Kong by Investment Value

10 2021454
May 2021

ETN\EEEFSREARHELIRI0MEE KEBRE  KENE

The 18th Blue Chip Real Estate — Top 10 Leading The Economic Observer, Economic

Green Sustainable Enterprises and Management News

2021 MR EEASPE KEBRE  KEHNE

2021 Model Enterprises by Brand Value The Economic Observer, Economic
and Management News

ET\EEEFESAREE —FLEREE KEBRE  KENE

The 18th Blue Chip Real Estate — Top 100 List — The Economic Observer, Economic

Shinsun Holdings and Management News

11 2021458
May 2021

12 2021457
May 2021

10 REZEREBRERAT T8 18)
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ik FEIERER RIEEHE TR
Award
Presentation
No. Date Award Title Awarding Institution
13 202145A 2021 R EEHE EH AR S E HITOP30 TEEHEXGE LEZERM
EMFET » A B E R FE A O
May 2021 2021 China TOP 30 Listed Real Estate Enterprises by ~ China Real Estate Association -
Comprehensive Strength Shanghai E-House Real Estate
Research Institute * China Real
Estate Appraisal Centre
14 20214%7A 2021 P BIFHIE R R EAMTETOP2 2 & i
July 2021 2021 TOP 2 Real Estate Developers in Zhejiang CRIC
Province
15 202147H (BE )P EI50098 555 E 5 2477 fiE
July 2021 Ranked 247 in Fortune China 500 list Fortune Magazine
16 20214%8A 2021 EAE B EFEERTOP18 PEREHERIFZ ECGRBRE)
RS IREBER
August 2021 2021 China Green Real Estate Index TOP 18 China Investment Association
Innovation investment and
financing Specialized Committee,
Environmental Protection
Magazine, Green Ranking
17 202148 A 2021477 2B 50058 TOP14 T ) #Eat
August 2021 2021 Zhe Shang China Top 500 -TOP 14 ZHE SHANG Magazine
18 202149A 2021 FHREMEE SR E LETE
September 2021 2021 China Blue Chip Real Estate Enterprise Leju Finance
19  202149A 2021 EERERAEHTOP23 EHEE
September 2021 2021 China Top 23 Real Estate Enterprises by EH Consulting
Comprehensive Strength
20 202149A 2021 EE L BEEETOP17 EHEE
September 2021 2021 China Top 17 Real Estate Enterprises by Brand  EH Consulting
Value
21 202149 A 2021 1 B 5 3 ZE A R an k(BB TOP23 gt IThe
September 2021 2021 China Top 23 Real Estate Enterprises by Brand  China Index Academy
Value
22 2021%9A 2021 R ER WA - FEREEBEMELE B
September 2021 Outstanding Real Estate Companies In 2021 - Guandian
Investment Value
23 2021%9A 2021 BEERMAR - FELGETHELE B
September 2021 Outstanding Real Estate Companies In 2021 — Social ~ Guandian
Responsibility
24 202149A 2021 EMESBRFESBTENHELE 21 AR BB

September 2021

2021 China Golden-Brick Prize — Outstanding
Influential Real Estate Enterprise

21st Century Business Herald

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD. 11
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Froh  FRERRER) REEH TRERAE
Award
Presentation
No. Date Award Title Awarding Institution
25 202149 A 2021 E B LRI R i A 82 BMERR
September 2021 2021 the 2nd Listed Real Estate Enterprises Financial www.Chinalou.cn
Strength Award
26 2021%9A 2021 ERE(®R¥500% — BIE AT A TRl
September 2021 2021 China Top 500 Private Enterprise — Zhejiang Federation of Industry
Congratulation Letter and Commerce
27 202149 A 2021 R EIE AN E MR MM EE3058216187T 2 J& 5o i 3 & 7 5 4 175
September 2021 2021 China Top 30 Real Estate Developers by Brand  E-house CRIC & CREA (FE 1)
Value - RMB21.6 billion
28 2021410A4 2021 FEIEEEFEEEBELE SRy Eil
October 2021 2021 China Valuable Real Estate Awards — Valuable Nat|ona| Business Daily
Enterprises of the Year
29 2021410A4 2021 Bl AR mEEERTOP29 SRy Eil
October 2021 2021 China Top 29 Listed Real Estate Enterprises by Nat|ona| Business Daily
Brand Value
30 20211143 2021 2R REERAREEEMEANT BRI REEWE
November 2021 2021 Golden Bridge Awards-Most Valuable Real Thinking Finance and
Estate Company of the Year investorchina.cn
31 2021F11A8 2021 FEXENDE B LR
November 2021 2021 Influential Enterprise China Business Journal
32 2021%F 1A 2021 [FEHEEEERMBEE] & R
November 2021 2021 "Contribution Award for Social Responsibility”  International Finance News
33 2021F11A 2021 SR B A T A | R D 2R ERAT EERHFTBE
November 2021 2021 Talent Management Model Award Beisen Research of Talent
Management
34 2021F11A 2021 FHREEE SR E LETE
November 2021 2021 China Blue Chip Real Estate Enterprise Leju Finance
35 2021412A 2021 B ETE AR KRE 7R LEIEBME
December 2021 2021 China Listed Real Estate Enterprise Growth Leju Finance
Potential Award
36 2021412 A 2021 N B E T S B E B 3 e gE b
December 2021 2021 Leading Real Estate Enterprise in Hangzhou China Index Academy
37 2021F12A 2021 R E M ET IS A BT E SeEELE
December 2021 2021 Leading Real Estate Enterprise in Shaoxing China Index Academy
38 2021F12A 2021 BT EHET IS ELEE R FERT
December 2021 2021 Leading Real Estate Enterprise in Xuancheng China Index Academy
39 2021412A 2021 R=AEEFEAESORBPE R FERT

December 2021

2021 Top 50 Real Estate Enterprises in Yangtze River
Delta Region

China Index Academy

12 #EER
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FaR FRIERER RIEEHE TR
Award
Presentation
No. Date Award Title Awarding Institution
40  2021%12A 2021HNIE FHIAE 10082 IR IR
December 2021 2021 TOP 10 Real Estate Developers in Zhejiang China Index Academy
Province
41 2021%12A 2021 FEFHERKMETE NEL AnE
December 2021 2021 Brand Influence Model of Real Estate Enterprises Hexun.com
42 2021%12A 2021 B E (B AR E G 1 TOP20 EHEE
December 2021 Top 20 Super Product Power of Real Estate Enterprises EH Consulting
in China in 2021
43 2021%12A 0V FEEFmEEEDE F-TE
December 2021 2021 Enterprises with Outstanding Brand Value YiMagazine
44 2021%12AR 202V ZEAFENRER BHELNR
December 2021 2021 Most Influential Real Estate Enterprises www.Chinalou.cn
45 202241 A 2021 FEEmMIMEME — HFAETEREE EERR
January 2022 2021 Product Power Real Estate Brand — Shinsun China Times
Holdings

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD. 13
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RESPONSIBILITY GOVERNANCE IMPROVED

Shinsun Holdings strictly complies with the relevant requirements of
the Company Law of the People’s Republic of China, the Corporate
Governance Code contained in Appendix 14 to the Rules Governing
the Listing of Securities on The Stock Exchange and the principles of
Corporate Governance Report, and ensures its compliance operation
with a sound corporate governance structure. While committed to the
principles of fairness and impartiality, we pursue diverse management
and communication tools, and seek to improve corporate governance
capabilities with a sustainable philosophy.

Corporate Governance Structure

The Board of the Group has an Audit Committee, a Remuneration
Committee and a Nomination Committee to jointly assist the Board
in governance and supervision. We attach great importance to the
diversification of the Board. The Board and the senior management
team are composed of high-quality talents with extensive experience
from different sectors, and 14.3% of the Board members are female.
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Risk Management

The Group attaches great importance to risk management, and
has formulated a series of systems such as the Audit Management
System of the Real Estate Group and the Accountability System of the
Group to ensure the sound and stable development of the Company.
During the Reporting Period, we improved our risk management
system and updated the Litigation Management System and the
Legal Affairs Inspection System to enhance the coverage and scope
of our risk management mechanism. Meanwhile, in response to the
Personal Information Protection Law of the People’s Republic of China
promulgated in 2021, we identified the relevant risks after considering
the actual situation of the Company and formulated and released a
risk report on the Impact of the Personal Information Protection Law
on Real Estate Enterprises, with a view to mitigating the risks involved
in the operation of the Company in a targeted manner.

With regard to the risk control system based on the three lines of
defense, the Group has continued to improve the system documents
for each line of defense, and has formulated relevant implementation
rules to address the problems we had met in the course of operation,
thus enhancing the effectiveness and practicality of the risk control
system.

FEERI=ZEBHRIHE
The “three lines of defense” mechanism of Shinsun Holdings
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During the Reporting Period, Shinsun Holdings carried out a total
of 56 internal compliance audits, including project operation
management audits, various special audits, joint and special
investigations, and the term of key positions and personnel
management audits. Through the audits, we have identified the
hidden risks in our business operations in a timely manner, reviewed
and enhanced the management based on the audit results.

The Group attaches great importance to building a compliance
culture and has organised a number of compliance training sessions
during the Reporting Period, including trainings on the Administrative
Compliance Risk Management System, the Third-Party Compliance
Management Essentials, the Tender Compliance Management, the
Contract Compliance Management and the Procurement Compliance
Management, to continuously enhance the compliance awareness
among all staff.

Tt B AR FRE S SRR

Audit compliance training at the headquarters of the Northern Zhejiang area

2021107 @ HAEZREEEFERAEANT LR EAMAREFSRASEINEE - BRERLERSE
BESBEGRAEA BRETESEXNNEEEEATEANSLEEKES N T HRE - RBIATEEZR
ETEATIERERAS SERBAESKNERER BETABRBABIZEY AHEFNEARIETS
F BAETERAAANEHESR -

In October 2021, the head of Audit and Supervision of Shinsun Holdings Group conducted on-site training on
audit compliance at the headquarters of the Northern Zhejiang area. CEO, senior management, heads of the
functional lines of the regional business, and heads of business units and projects within the region, attended
the training. The training mainly covered the audit workflow and rules, the Group’s existing red-bottom line
system and requirements and the key audit concerns at different stages of the project. Audit cases from
previous years were also shared to clarify the focus and direction of audit compliance.
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Business Ethics

The Group has always adhered to the bottom line of business ethics,
strictly abided by the Anti-unfair Competition Law of the People’s
Republic of China, the Anti-money Laundering Law of the People’s
Republic of China, Interim Provisions on the Prohibition of Commercial
Bribery and other laws and regulations, and has formulated the Audit
Management System, Accountability System, Accountability Articles
and other systems. During the Reporting Period, we added two
institutional documents, i.e., the Supervision Management System
and the Measures for Rewarding and Protecting Whistleblowers and
Witnesses, to further clarify the responsibilities and authorities of the
supervisory bodies and the responsible personnel of Shinsun Holdings.
Through the two documents, the supervisory workflow and the
mechanism for monitoring and reporting were improved, and specific
and feasible solutions to reward and protect the whistleblowers were
introduced.

Anti-corruption is of paramount importance in the management
work of the Group. We set up multiple reporting channels such as
the "integrity whistle-blowing” window on the official website, the
“integrity window” window on the internal network, the “Integrity
Shinsun” WeChat Official Account, hotlines and email addresses
for reporting violations, to encourage stakeholders to monitor our
business integrity in real names or anonymously. In order to protect
the rights and interests of whistleblowers, the Group strictly complied
with relevant systems and offered financial rewards to whistleblowers
and witnesses who have made substantial contributions and
recovered large amounts of economic losses. We pledged to keep
all the information of the whistleblower strictly confidential, and we
strictly forbade retaliation against the whistleblower, and if such acts
are found out, we will take serious actions thereon. Meanwhile, in
response to the two corruption cases that occurred within the Group
in 2021, we actively learned from the lessons, and continued to
strengthen our internal warning and education efforts by improving
the relevant systems, closing loopholes, summarising and analysing
fraudulent practices, and identifying and guarding against potential
fraudulent practices. We also made public the notification of
corruption and fraud cases to act as a deterrent in the minds of all
our staff.

In order to create a clean and honest corporate atmosphere, the
Group provided a number of anti-corruption training sessions for
Board members and the staff to raise their anti-corruption awareness,
create a healthy and fair workplace environment and work together
with internal stakeholders to promote compliance building.

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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REBN  AEERMNESFKERRFE During the Reporting Period, we conducted 21 anti-corruption
THRERESEIIHEET21R - BE2,261A training for the Board members and the employees, with 2,261 people
participated in the training.

ET&HEI
Centralized
training
of the staff

BEB®R
Monthly
notification

EEMH
RZ2RE
Reminders
of integrity
for important
festivals

XK -8
EE
Enhancing the
awareness of
employees on
the front lines
of the business

REBEEES
Anti-corruption theme activities
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Anti-Fraud Alliance activities
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The Group has initiated many engagements with local public security and economic crime investigation
professionals in the project locations, to build, maintain and expand judicial resources. The Group also
organized many communication activities with other members of the Enterprise Anti-Fraud Alliance and the
Western Fujian Real Estate Enterprises Audit and Supervision Alliance in Shanghai, to share its experience in
audit monitoring and management, as well as relevant cases.
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PUTTING ESG INTO PRACTICE

The Group has persevered on the path of sustainable development,
and has placed green, healthy and stable sustainable development
as the core objective. Under the ESG structure led by the Board, the
Group reached out actively to the views and suggestions of various
stakeholders to improve its ESG-related systems. While enhancing its
own commercial value, it also seeks to contribute to the community,
thus achieving growth and progress for both the Company and the
society.

ESG Management Mechanism

Shinsun Holdings follows a scientific approach to management and
has integrated sustainable development into its business operations
based on a clear management structure. The Group has formed an
ESG working group leading by the Board, collaborating with the senior
management of the Company and various relevant departments,
which is responsible for the communication, implementation and
supervision of ESG-related matters, and the promotion of the
implementation of ESG work by coordinating all business and
functional departments of the Company, and regularly reported to the
Board.

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT SHINSUN HOLDINGS (GROUP) CO., LTD.
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EFEEY The Board’s Statement
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EESRFAESG
EHHARSHE
Overall
responsibility
of the Board
for ESG
matters

ESG T /M
REBEE
Ensurance
of daily
implementation
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working group
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ESG 2 Ba 35 Bl
Identification
of ESG risks

ESGEREE
Monitoring of
ESG targets
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Communication with stakeholders

Shinsun Holdings gives attention to the views of the stakeholders,
tries to fully understand their expectations and concerns, so as to
improve its ESG management, and provide strong guidance for its ESG
work.

In order to forge a bond of harmony and trust with our stakeholders,
we improved the frequency and quality of our communication with
investors during the year and worked to earn a more professional
investor team. During the Reporting Period, we communicated
effectively with our stakeholders through various means such as
organising online roadshows, releasing promotional videos about
the Company’s Mansion Series project — JiangshanYun Yue Mansion,
organising investor visits to our projects, launching interactive Q&A
sessions, taking calls from stakeholders and paying on-site visits
to stakeholders, thereby demonstrating our firm commitment to
sustainable development to various stakeholders.

BB BTEE BEARX
STAKEHOLDER ISSUE OF CONCERN WAYS OF COMMUNICATION
REE BR BABREE BRAE
EREERTE RIgRhE
B EEED
KA E
78 3P A B AR

Investors/shareholders
regulations

Product quality and safety

Operation in compliance with laws and

BERMELIRR

BREEHERAGEE

General meetings

Conferences for disseminating business
results

Road show

Investment seminar

Websites of Hong Kong Stock Exchange and
the Company

Email and WeChat official account

Voluntary periodic disclosure of company

information
BT BIRmRE BT =M
BT HE s Rilis Is
iR 8 Tim = Z A
BERERZS EFEITES
Employees Labour rights protection Employees mailbox

Staff training and development
opportunities

Remuneration and welfare

Occupational health and safety

Labour union
Employee satisfaction survey
Various employee activities
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M AR BiErEE BEAN
STAKEHOLDER ISSUE OF CONCERN WAYS OF COMMUNICATION
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Customers Product quality and safety Market research
Customer service and satisfaction Customer satisfaction survey
Protecting customer privacy and WeChat communication platform
information security Theme activities
Responsible marketing
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HpEpEE WIGER
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Suppliers/partners
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Communities

NEIEE

Non-profit organizations

B R EEHE

Government and
regulatory bodies

Occupational health and safety
Product quality and safety
Supply chain management
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Promoting the development of local
economy

Community care

Biodiversity

HENE
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Community care

Charity and philanthropy
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Operation in compliance with laws and
regulations

Anti-corruption

Promoting the development of local
economy

Waste management and pollution
prevention

Saving water resources

Response to climate change

Energy conservation and emissions reduction

Daily communication

Bidding and procurement platform
Site inspection

Supplier conference

NEEE

MR

Philanthropic activities
Community activities

NI
BIEEY
Philanthropic activities
Cooperation activities

BEAR
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Telephone communication

Establishment of rules and exchanges on
implementation

Government cooperation
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ESG Material Issues

During the Reporting Period, we identified a total of 22 issues
based on communication with internal and external stakeholders,
collection of public information and reference to domestic and
international industry best practices, and presented in this report
the ESG performance of Shinsun Holdings in 2021. In the future,
we will continue to follow up with the feedback and expectations
of stakeholders on our ESG performance based on the ESG material
issues determined, and respond effectively to the concerns of
stakeholders in a timely manner.

FEA IR B A 4ERE MATERIALITY MATRIX OF SHINSUN HOLDINGS
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Materiality Matrix of Shinsun Holdings for 2021

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT  SHINSUN HOLDINGS (GROUP) CO., LTD.




24

BUILDING HARMONY ON INTEGRITY AND PURSUING HAPPY LIFE

CIESS

FEAEPERRAN2021F 4 BB T (REEIER S
ERFEREIER) E—TBRMANTE
BRRAZHBESHASEEBRESD - Z
ERFEBIBEEARMISHE ([ICMAL) (4
BEFREIN2018) - (HEETELFRFRL)
(2020) - (AIHFEEHREH B N2018) + B
MEZmEHE ([LMA]) (e ERFRA)
FREHIE - R ZIERNFAERBRNEE
LA HESREEE AL  WHRBARBMETT
¥ EUEETE  FAAKESSRNE
it g E ) EESAEAHSEENE
BT EE T - B LATBEE A
RIELBEIRIZ - WIRIL AT 7 ¥ A Rt 5
T#HEe  HENFEEEES BEXgET
BERETAMKENEE RIZEABRER -
AASBERNIFESRPRKCHETR - &
IR 2 R & B AT FE B 35 R B 12 (SDGs) -
HAFEERE AR ATSEREESR
FoRFNERESEAREREFAMNE
TEE o

Sustainable Finance

Shinsun Holdings published the Sustainable Finance Framework for
Shinsun Holdings (Group) Co., Ltd. in April 2021, incorporating
further its sustainable development goals and visions into the
business development of the Group. The framework is in alignment
with the Green Bond Principles 2018, the Social Bond Principles
2020, Sustainability Bond Guidelines 2018 as administered by the
International Capital Market Association (ICMA), and the Green Loan
Principles as administered by the Loan Market Association (LMA).
While placing Shinsun Holdings' green sustainability strategy at its
core, the Framework reviewed and assessed the eligibility of various
projects with social impacts such as China’s Real Estate Industry
Green Supply Chain Action Initiative, Shinsun Foundation and the
Clover Plan, identified their categories and potential targets, then set
out the management process and relevant procedures for Shinsun
Holdings to issue green, social, and sustainability bonds, loans or
other debt-like instruments, thus defined the path and direction
for the Group’s sustainable development. We responded positively
to the UN Sustainable Development Goals (SDGs) by integrating
sustainable development into our sustainable finance framework, and
seek to explore our full potential and opportunities in sustainable
development.
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Eligible Project

Categories UN Sustainable Development Goals
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BEETFEARREER

UN Sustainable Development Goals
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CREATE QUALITY PRODUCTS OF EXTREAM INNOVATIVENESS WITH CRAFTSMANSHIP
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Architecture R&D
Achievements
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o FEVHEMRFM

o MIESASE IR T

o Sales offices product mannual

e Residential facades product
mannual

e Basement economy study

Shinsun Holdings believes that the house is the container of a happy
life, the community is the carrier of a happy life, and the service is an
addition to a happy life. In order to effectively practice the product
and service concept, we respond to the core needs of our customers,
continue to iterate and optimize products and services, and bring
customers an all-round happy life experience.

Focusing On Innovation, Research And Development

In terms of R&D management, we always adhere to the principle of
being customer demand-oriented, continuously improve our own R&D
management system and standardize the management of product
design. During the Reporting Period, on the basis of the original R&D
system, Shinsun Holdings updated and added two management and
control systems and standards, namely the Guidelines on Structure
Quota Design and the Guidelines on Building External Facade Design
Management and Control, to further improve the coverage of design
standards for projects so as to ensure comprehensive quality design
and efficient R&D. Meanwhile, the Group issued the Administrative
Measures for Joint Review of Construction Drawings and the
Residential Design Defect Database, to avoid the problems that often
occur in the design stage by strengthening the advance control so as
to guarantee the professionalism of R&D design.

At the same time, we continue to practice the standardized
development model and promote the construction of a standardized
product library around three major categories, namely, architecture,
fine finishing and landscape. During the Reporting Period, the
Group added and updated a total of 24 volumes of research and
development results including building sales offices, building external
facades, building basements, finishing and decoration standards,
landscape standardization and material selection to establish
a benchmark platform for quality products with standardized
management.

BRMAHAR
Fine finishing R&D
Achievements

SEWERR
Landscape R&D
Achievements
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Standardized Product Library Construction Achievements
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Product Innovation

With the four genes of abundance, health, freedom and happiness as
the core of its products, Shinsun Holdings is committed to creating
new coordinates for contemporary urban life through the iterating
and upgrading of its product system and creating the living experience
combining comfortableness and functionality for the property owners.

Product system innovation

In terms of product innovation, we are committed to better
matching and meeting the needs of contemporary families for living
space. Based on the “SHINSUN-PRO" product system that covers
all types of customers, in 2021, Shinsun Holdings constructed a
contemporary urban living system featuring “for all ages, strong
customer experience, and focusing on the whole life cycle experience
of families”. Starting from the three major customer contacts of
"happiness, people-oriented and varieties”, we continued to focus on
the construction of physical space while continuing to go deeper and
deeper from the dimensions of interaction, intelligence, quality, details
and innovation, creating four product lines through iterating, namely
Top series (Top %), Cloud series (3 %), Mansion series (fF %) and
Arbor series (8 %).

AR )

O HEMFEPH R
“Arbor” series (1 %) targeting
customers with a rigid demand

Q HEFIAREE,H
[FF5 ] EmAR
“Mansion” series (fF &) product
line targeting customers with a
need for improving for the first
time

O SEBHRNEEELN
[ 5 | REMIR
“Cloud” series (3 &) product
line targeting customers with
a need for improving for the
second time

@ SHPEATHITOP] RERLEF
“TOP" series (TOP %) product
line targeting wealthy people
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R AEEREAREREENSBE
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BEOREETEE  $AX > BARFEHE
RRETETARRBE

At the same time, the Group continues to upgrade the supporting
landscape system of its products to create a more humanized living
environment for its products. During the Reporting Period, we
continue to improve and innovate the “energy-gathering” landscape
system, which covers five major components, namely the “ritual
system”, “self-cultivation system”, “vitality system”, “intelligent
system” and “ecosystem”, which organically combines community
landscape with aesthetic, safety, social, health and other user needs,
so that property owner can feel the humanized care. At present, the
system has been implemented at several projects, forming benchmark
projects such as the landscape plan of South Mansion of Xiasha
project in Hangzhou and the landscape plan of Jiangshan project in
Ningbo, which organically integrates humanities, natural environment
and space design.

el R
Ritual System

BRI RE — R ER R

Landscape with ritual sense — ritual sense of life

mHRE

Vitality System
RO HE — BEALHRER
Dynamic activity area —

a leap in physical fitness

Ecosystem
AR R RE — & B AMIRR
Ecological community landscape —

comfortable and natural environment

{

&R

Self-cultivation

System

PHES BREPE - LENRE

i Static activity area —

Energy-gathering sublimation of the soul
All-round -
Landscape

ERRH
Intelligent System

BEL S -FEEL2EE
Intelligent landscape —
convenient and safe life

[ERE ] SEBAS

“Energy-gathering” Landscape System

RERR(EE)ARLT

ST FRR HEREARE



PE OB hR SRR

CREATE QUALITY PRODUCTS OF EXTREAM INNOVATIVENESS WITH CRAFTSMANSHIP

HETMAR S RERET

Shinsun Hangzhou College Town North Landscape Design

BRFEEMM ARSI - AEREFTD Z B AT
HEEEFERA  BERIBEEISBRAGNIREE  &£F
Skt EOER EBEATREISS  BEIRENE
RARETETTIESR - MNSR T BHEREAVBDEEME - KBS
BR - RS RERY Bt REREZFT
FIEMETESTUER  BETZHCNHERRE -

For the Shinsun Hangzhou College Town North
Plot, the Group has fully considered the principles
of sustainability and health, implanted the concept
of “health” on the basis of the traditional for-all-
age community based on the five dimensions of the
“energy-gathering” landscape system, extended
the details of the property owners’ daily lives and
strengthened the attention and care for health. The
community landscape is diversified by considering
different aspects such as customers’ returning
home, recreation and fitness, children’s activities,
landscaping, facilities and equipment.

IEBR
Etiquette of
five home-
returning
steps

K [ i 5%

Recreation
and

entertainment

REME
. Healthy
, community

HREEE B0 IR 75
Ecosystem Considerate
creating services
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#; 1l Bl #7 Technological innovation

T PR B S BT B FE AR PO E B R R Shinsun Holdings is committed to applying innovative technologies

B BERRERARERMOHENE to product design, actively exploring the research and development

REReEREE TR2MEIRENT efforts on assembled building technologies, exploring solutions to

R AR R E RERVRIAHAR improve building quality, safety and construction efficiency, and
empowering the product transformation and upgrade of Shinsun
Holdings.

PCHEMERENBZEPNER

Application of PC' Technology in Assembled Buildings

FEZERMENZES SN HEEME AR KRB RER - fIMAER - 2K - AL - FESHE - PCHEM
EZEREANREEBWEEAKED - BIAVEEE MEE R NIE SR A MERDRR 18R (PCIER) - /KEFRE - 48
HERWEEE  ZRMAFTHRMUERD O RWMFERE - ERD TIEENRE XREXE -

Several locations where Shinsun Holdings operates have assembly and prefabrication rate requirements on
land for residential use, such as Shaoxing, Ningbo, Zhoushan, Zhuji, etc. PC components are important part of
most assembled building projects, and we use ceramsite concrete wall panels (PC wall panels) for the interior
wall parts of kitchens and bathrooms with plumbing and electrical slotting. Compared to the traditional shale
tiles, this technology only requires partial mechanical slotting at the wire box locations, reducing the amount
of work while maintaining aesthetics.

HERHPCRIMEXMNZE - RTRBEBPCIERBRERT K - HFEEREZREMNRMEEARERPCT
RETHTATRNRMTRE °

Out of consideration for the professionalism of PC technology, in order to ensure the quality and timely
completion of the PC project of projects, Shinsun Holdings will assign a special technical person to conduct
pre-construction technical briefing for the PC project of projects.

' PC : Precast Concrete * BIFBRLER+ -
! PC : Precast Concrete.

HEZR(EE)ARAR —T-—FRE HEREAMS
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EFEBAIH Customer experience innovation

AR R AR E AT H Meeting the needs of users is the core driving force behind the
OB - BMBESERNRAIBSES product innovation of Shinsun Holdings. We continue to integrate our
PHEBREERT LS  HERAZDE product design concepts with the actual life needs of our customers
RAERN - HEFPHABELE  AEEHE and enhance our product power from a practical perspective. From
WRERREENRT - EHA - MBI the perspective of its customers, the Group attaches importance
U 3 15 56 7 0 B B R 0 R SRR E AR ETAY to healthy living. During the Reporting Period, we innovatively

Z2 R TRREESRIRE  BEF incorporated the needs for prevention and protection against the
RHEZY ZrHEERNEEZEME - COVID-19 pandemic into the consideration of product design and

launched design achievements such as healthy homes to provide
customers with scientific, safe and healthy living spaces.

R ERERAZERNEKE

Integrating Prevention and Protection against the COVID-19 Pandemic into
Interior Decoration

ERHHEREHENLRAYE  RAKEAEMRAEERLEHHRBLERSG  EZBBADEBFANARE
HEEFRES RERE - BERMBBBRIIMOESERAE  IBRE2HNULEZREE - AN - RAEZBERERE
TTHEARR  TRES - BRAESNRKYEZTARFYRELERKEE -

Based on our experience in prevention and protection against the COVID-19 pandemic, we integrate the
interior space design with the regular pandemic prevention needs by making an open design at the entrance
of the entrance cabinet to facilitate the disinfection and sterilization link at the entrance door, and reserving
UV disinfection lamp sockets at the bottom, which can achieve all-round safety treatment. At the same time,
we make a closed design in the middle section of the entrance cabinet to facilitate storage and avoid direct
contact between unsterilized clothes and indoor storage items.
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TOPREM /B AR D 2021-2022 BIFR 5 2 K #2
[ A REEETA4E (Asia Pacific Property Awards) |
TOP Series — Shanghai Xiangsheng Center 2021-2022
International Property Awards
“Asia Pacific Property Awards”
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During the Reporting Period, Shinsun Holdings won several design
awards for its outstanding product innovation and R&D design
achievements, and the industry has highly recognized and affirmed
the remarkable achievements of Shinsun Holdings in product R&D and
innovation.
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FEEERTEENRITHEEERE
Shinsun e Cloud Series 2021 Aesthetics Vogue Award
Interior Design Excellence Award in
Aesthetic Design for Living
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Shinsun Group e Cloud Series
Top 10 Affordable Luxury Product Serices
in 2021 by CRIC

Intellectual Property Management

The protection of intellectual property achievements is an important
guarantee for continuing to promote product innovation. Shinsun
Holdings strictly abides by the Copyright Law of the People’s
Republic of China ' the Trademark Law of the People’'s Republic
of China and the Patent Law of the People’ Republic of China
and effectively regulates its business practices through a sound
trademark management process and management mechanism,
while comprehensively protecting its rights and interests. During the
Reporting Period, Shinsun Holdings updated the process of standard
management of the Group’s trademarks, and sorted out and renewed
existing trademarks to maintain and enhance their value. At the same
time, we have sorted out the standard processes such as trademark
licensing to enhance the compliance of external related parties in
using the Company’s trademarks. In order to fundamentally improve
the protection of intellectual property, we regularly conduct training
on the topics of intellectual property management system and
knowledge to enhance the awareness and level of intellectual property
management of our employees.
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HH = g

Training on Intellectual Property

WERR - FEZERARTM(EHECEABANBERRESH) ATENEIIER - T2RABRE  RERE -
BERRZTAR  NRATLEXNBERLEHETENRRERD L  FARERIINAREETEF - A5EIIEE
RE - BRTHIBEENSIN  BETHRAMEREERAMEBREGRNAEET

During the Reporting Period, Shinsun Holdings carried out a training program on the theme of Focus of
the Protection of Intellectual Property Related to Real Estate Enterprises, which mainly introduced corporate
intellectual property and trademark management methods in the real estate industry, common infringement
cases and methods of rights protection from the perspectives of organizational structure, process regulation
and management system. Such training covered all employees involved in functional lines related to
intellectual property management through a combination of online and offline training.

HZE2021F12 8318 » AR HEAE20
Bz - 2IBHFI K2 EEE - BBENREE

SRBERNRE  BREHOAH
PRFHRE AR 0 R RRME M
TEmEEmR

AEEBF [ ZREEEER ] WEEEM
MK AREAFSENEESTEERES
ERREPRAGREN - AIENER - £
REFE  BRAMEEEERE - WP
RERED  BERFLLTFRZEEEHR
BE BERSEHERSHEE  LMBA
BMBEEERKT o

As of 31 December 2021, Shinsun Holdings has a total of 20
trademarks, 2 patents and 2 domain names. By strengthening the
protection of its own intellectual property and developing its own
innovation capability, it enhances the brand value of Shinsun Holdings.

Creating Quality Products

The Group adheres to its corporate positioning of “happy life
operator”, with the vision of becoming a healthy and sustainable
quality benchmark enterprise, and insists on providing high-quality
and reliable products to its customers. Based on a systematic and
hierarchical quality management process, we strictly require ourselves
to improve the quality management system through digital means,
continuously improve the standard of quality inspection, and
strengthen the quality management level of our personnel.
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e Preparation of the project
contract plan based on the
principle of decomposing
the goals of the kick-off
meeting;

e Implementation of project
planning with 12 months
back from the delivery
date as the key control
point;

e Setting the control actions

and measures to achieve

the goals respectively.
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Quality Management

Shinsun Holdings strictly follows national and local laws, regulations
and standard codes, such as the Construction Law of the People’s
Republic of China, the Regulations on the Quality Management of
Construction Projects, the Construction Site Management Regulations
for Construction Projects, the Construction Code for Residential
Buildings and the Unified Standard for Constructional Quality
Acceptance of Building Engineering. In the project approval and
design stage, we actively carry out major geological risk assessment
and third-party drawing review work in accordance with relevant
requirements to guarantee the safety of important design structures.
In the construction stage, we have established a quality management
process covering before, during and after the relevant events through
the control on three-level of the Group, region and business unit
to proactively identify and prevent quality risks in the construction
process and enhance the efficiency of quality control by evaluating
the closed-loop type.
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implementation of
lunching and re-inspection;
Third-party process quality

e Through post-project
evaluation, project
contract case library,

control; : .
Sorting out the progress thlrd-pa}rty delivery
plan; evaluation and other

control methods, we have
summarized the defects
in the control process, re-

Delivery of risk
identification and early

warning. ) ! o

inspected the insufficiency

of management system,

and revised standards and
processes to improve the
control efficiency.
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Quality Management Process in Construction Process
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During the Reporting Period, we focused on strengthening
construction of the quality inspection system. In order to continuously
improve the quality of the projects and standardize the management
actions of joint inspection of projects before sales, we prepared the
Administrative Measures of Shinsun Property for Joint Inspection and
Scoring of Three Treasures for Sales. At the same time, in order to
continuously respond to the market development needs, we have
continuously upgraded and iterated various projects management
systems and construction operation standard guidelines and methods,
and upgraded the third-party special unannounced inspection system.
This year, we completed the preparation of Unannounced Inspection
5.0 System of Shinsun Property, which refined the scoring items
for quality management and strengthened the focus on red-line
management behaviors during construction to improve project works
quality and management, thereby reducing project construction and
delivery risks.

High quality delivery is an important guarantee for us to enhance our
product power. This year, the Group added the Third Party Special
Unannounced Inspection System for Underground Construction to
the quarterly unannounced inspection to further standardize the
management standards and processes during the construction process
and before delivery. In order to effectively prevent delivery problems,
we have adopted the form of “construction site open day” to link up
with the property owners to participate in project quality supervision,
show the construction process and delivery results to the property
owners, and gain customer satisfaction with quality that can stand up
to scrutiny. In 2021, the composite score of the Group’s projects in
the third-party unannounced inspection was 86.99, realizing a steady
increase as compared to 2020.

Quiality improvement of construction third parties is also one of the
important objectives of the quality management system of Shinsun
Holdings. During the Reporting Period, we further revised the Supplier
Management System of Shinsun Property to optimize the whole
process management mechanism for the gradation, evaluation and
penalties for non-compliance of suppliers.
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BB IRNBBEE L ERRBIRALBEE We are committed to enhancing the efficiency of quality management
BRE - EMA - REBEE - FBBRFE through information-based management initiatives. During the

EREFIRTFANERSEE  BEEZZMK Reporting Period, the Group further expanded the use of the digital
ABRSEEILE EE2ERATHIMER project platform of Shinsun Holdings and built it into a comprehensive
RED - 2RI RESNESEETE  BRT management and control platform covering the whole process and
FRAEMEEEMIER TIRER - whole project dimensions such as progress control, quality control and

evaluation and analysis, realizing data-based and information-based
project work management.

( N N\ N\ )
BRER®E - M
BFIREEER R
Digital Project Unannounced XAE O £8P
Management Process Inspection, Document Center Report Center
Worktile Delivery Evaluation
Module Worktile

HFIRETEESERIE
Quality Management Function of Digital Project Platform
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Quality Culture Construction

The Group attaches great importance to the quality awareness and
level of its employees and has built a regular quality training system.
At the Group and regional company levels, we have developed annual
training programs covering professional contents such as quality
control system, operation plan management and landscape and
decoration construction. We carry out targeted training programs
according to the level and position of personnel, and link quality
training to performance allowance, and include the completion and
effect of training in the performance appraisal for personnel, so as to
deeply plant the importance and requirements of quality management
into the minds of the employees.
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L8 el

Training on Quality

AEBETEHETC(REER  BEREREMWE) (EIEMSEEEEE) (BELRKTIREECERERESD (B
BRANEBREERESDSHENETEFEZ - 20216 - SHHIREAS - ZMER T 2EEHE AN F XA
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ETHEAT  EERSEIEMREEETHNBEAAZEKFMBEERS -

The Group regularly conducts the promotion of and special training on systems such as the Group and
Regional Standard Building Practices, the Administrative Measures for Joint Review of Construction Drawings,
the Operating Guidelines for Standardized Management of Mechanical and Electrical Installation Works,
the Operating Guidelines for Leakage and Cracking Prevention Management, etc. In 2021, for engineering
personnel, we organized a Group-wide professional competence examination and ranked to urge and
encourage relevant personnel to master quality management knowledge, which effectively improved the
quality awareness and level of the employees.

In addition, the Group has established a credit system for the People-oriented Classroom, which sets out
the requirements for hours of online learning in quality management each month for all current employees,
and regularly publishes the rankings with the aim of improving employees’ personal professionalism and
professionalism quality in quality management and control.

BEERRUBENERE=EE  EBBTR With quality product quality management, Shinsun Holdings has
FFE) RS O AR BT A% P ) — BGR A o gained good brand reputation and unanimous recognition from the
industry and customers.
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Shinsun Elegance Living. Cloud Mirror ((FFEFE/E4E o E=8%)  Taiheyuan (£#148) won the “Meilan Cup” Award,
won the Best Quality Model Residence Award of the Year Taizhou Quality Project Award
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Demonstration Site of Anhui Province

GUARANTEE OF QUALITY SERVICES

Adhering to the brand concept of “personalized happiness in every
sense”, Shinsun Holdings aims to create a happy life for thousands
of families, and is committed to listening to customers’ demands,
providing customers of residential and commercial services with a
supporting and dedicated customer service experience, and conveying
concept of Shinsun-style happy life to customers.

Residential Services

In 2021, Shinsun Holdings completed the smooth delivery of
more than 60 projects in total. Behind the stable delivery is the
quality customer service operation system and attentive customer
communication of Shinsun Holdings. We take the advanced "all-age,
all-cycle” service concept as the guide to create a good community
atmosphere, so that the property owners have a greater sense of
belonging, comfort and quality.

Service improvement

Empowering our customers to live a better life is the power which
drives us to move forward. We uphold the goal of “more warmness”,
and through insight and exploration of the service needs of urban
families, we upgraded and built a “Happy " five-dimensional service
system, covering five core service contents: happiness tribe, happiness
space, happiness community, happiness service and happiness
neighborhood, and providing customers with an all-age, all-cycle
Shinsun-style happiness life experience.
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HAPPINESS TRIBE HAPPINESS SPACE
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MORE FUN MORE DIMENSIONAL SPACE

HAPPINESS COMMUNITY HAPPINESS SERVICE ~ HAPPINESS NEIGHBORHOOD
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MORE INTEGRATION MORE WARMNESS MORE SUPPORTING FACILITIES
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“Happy 1" Five-dimensional Service System
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owner quality
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On this basis, we released Service Milestone Node Management
Standard and Operation Guidelines Based on Customer Touch Points
1.0 and built a full-cycle service system. Around the process of
product development, we set up the management requirements and
standard actions of six service milestone nodes based on different
customer touchpoints, which run through the overall service process
of pre-contracting, contracting, waiting period, pre-delivery, delivery
and post-delivery.

EREERETE
Happy
home-coming
program

AR5 E B 248
Service team
debut

B ERFE
Community
growth plan

Property

NABRTS BAZREER R

Six Major Service Milestone Nodes

In terms of risk management for customer service, we have established
a full-cycle risk management and control system. During the Reporting
Period, we upgraded and released the Shinsun Customer Relationship
Cycle Operation Manual again, covering 27 operation key nodes
and 40 customer service nodes in the whole cycle, guiding the
implementation of customer service risk management work across the
Group. At the same time, we collaborated with several departments
to carry out special inspections of sales contracts, covering 44 projects
across the Group by a combination of self-inspection and random
inspection, with a total of 94 risks identified and a 96% rectification
and close-loop rate.
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While continuing to improve our service system, we are actively
exploring various possibilities to upgrade and build our core services.
During the Reporting Period, we continued to promote two major
customer services IP2, namely “Happiness Service Officers” and
“Property Owner Quality Officers”, to guarantee the link-up of the
customer service at every stage, took the initiative to identify problems
from the customer’s perspective and corrected them in a timely
manner, and actively built a trusting relationship with the customers.

ZEREE

XImEE

Happiness Service Officers Property Owner Quality Officers

EFRIIP
Customer Service IP

2P REHITENS - NRETR REBENERFRE -

2 IP: A unified brand image for marketing and its corresponding management standards.
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EFEB Communication with Customers

BB AR B EAMLREREROK We have injected the spirit of “people-oriented” into the context of

@ ITETANBEEFRENTEEERE community happiness growth, created a form of community life that

A HBHEEE - RETRMTEEAD can cover all age groups, promoted community operation, provided

EREE - WAHERRTE  BRAZFER the property owners with the pleasure of life without boundaries,

BT ZEABEEFENLRIEHIP - and with the community as the platform, we have incubated several
community activity IPs with the characteristics of the Group through
years of accumulation.

PREESE -[—BEBEB]

Little Flying Elephant Summer Camp -“Let’s Chase the Stars”

AIMAREENRERNERBR  HEERRE2EIABTRRTIER —RBEEBINNIREKESEED - RI)ED
AR EITREB+IBRRTEFEENBESE (RARBERHA) + HED OERLIR | MERKRSRT B NEX
REHETARBRNEDNISE BELBENEB 2K R{ETHTNRFEPHIER - BBRESEEBHNS M
B BZMBRERENK  BIRERLE  ENITEHREHHE -

With the goal of deepening property owners' brand awareness, Shinsun Holdings launched the Little Flying
Elephant Summer Camp with the theme of “Let’s chase the stars” in 9 major cities across China. The series
of activities were held in four stages: “online clock in task + offline competitions in 9 competition areas +
Hunan summer camp (the form of which was changed due to the COVID-19 pandemic) + sales center gift
exchange”, providing the children of the property owners with fun interactive knowledge competitions, sports
competitions and learning trips, which provided an intimate parents-children interaction social space. Through
the multi-city linkage in the summer camp activities, we focused on children’s growth, family symbiosis, and
strived to create an interactive community effect.
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RAERE

Flyers Basketball Tournament
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During the Reporting Period, Shinsun Holdings held the “Born to Dare SA” Flyers Basketball Tournament
to create a community-based sports event covering all age groups. We held the “Flyers Owners Basketball
Tournament” for young and middle-aged property owners in the delivered communities; the “Flyers Street
Basketball Tournament” for prospective property owners at the sales sites; and the “Little Flyers Basketball
Training” for teenagers. The number of participating property owners reached 500.

As a “happy life operator”, Shinsun Holdings always insists on exploring the inner happiness needs of the
property owners. We convey a healthy and active lifestyle through basketball games and share enthusiasm
and positive energy towards life.

SHINSUN

SHINSLUN
BASKETBALL

el ot ,
BoEREM S EERE
7
e
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B+EFEEH

Happiness + Life Festival

FERREESRMIHEE R [ife is wonderful | BIESER - B Z=REEH VEDHE2EARAB+ETEH]
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Shinsun Holdings has upgraded the “Happy Life Festival” to “Happiness + Life Festival” with the concept
of “life is wonderful” in the sales area and some project areas. The event was divided into three stages, in
the first stage of “to create happiness”, we launched a sports challenge to customers; in the second stage,
we focused on the needs of the property owners and customers, and launched the activity of “to distribute
happiness” with the action of excellent home as the core; in the third stage, we launched the activity of
“happiness for all families”, which was based on the delivery of new homes at the end of the year. During the
Reporting Period, an aggregate of more than 30,000 property owners participated in the event.
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Business end

400 RIGEVER

400 service hotline

Response to Demand

We attach great importance to communication with customers
and actively expand communication channels to ensure that we
understand and meet customers’ demands in a timely manner, so that
“happiness” is constantly online. Shinsun Holdings has set up multi-
channel communication methods, such as online and offline, business
end and customer end, to form a full-cycle, full-coverage customer
communication feedback and processing mechanism from contracting
to delivery.

& Fin

Customer end

REea- BN S

“Shinsun Club” official account

officers (online customer service)

FEGonlineERRBE (ERER)
Shinsun Club online happiness service

FT7A $§ & L9 AR400 RIS VAR
400 service hotline is posted at
all sales centers

ETX[FRKREIBERR

reporting system

Property owner’s “Happy Listening”

[HAg R ERFES
“Shinsun Club” online complaints
guidelines
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Channels of Complaint from Customers of Shinsun Holdings
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Every positive communication with and timely feedback from our
customers reflects the Group’s pursuit of service quality. We have
released a series of customer complaint response systems, including
Call Center Operation Guidelines, Operation Guideline of “Happy
Service Officer” 1.0, Operation Guidelines for “Property Owner Quality
Officer” 1.0 and other systems to clarify the customer complaint
management system of Shinsun Holdings, follow up the processing
and assessment of customer complaints based on “2157" time
nodes, standardize the standard process of problem consultation and
complaint handling and ensure that the feedback from the property
owners can be dealt with in a timely and effective manner.
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[2157 | B REH R R IEE(LERER
“2157" Time Nodes Standardized Customer Complaint Management System
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During the Reporting Period, Shinsun Holdings carried out
improvement and optimization work, focusing on the standardization
of complaint handling. We conducted random checks on customer
complaint work orders to ensure that submitted customer feedback
was followed up and 100% of property owners’ communication
screenshots and solutions were required to be submitted, and overall
solutions and customer approval records were required to submitted
for 100% of concluded complaint issues, to ensure that customer
complaints were handled effectively. At the same time, Shinsun
Holdings also incorporates relevant indicators such as the timely
rate of complaint acceptance, timely rate of complaint feedback
and complaint conclusion rate into the performance assessment
index system of regional companies to continuously strengthen the
implementation of closed-loop of complaints.

During the Reporting Period, we received a total of 1,227 complaints
and effectively handled and provided feedback on all of them,
providing satisfactory service to our customers and achieving a 100%
complaint conclusion rate.
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Customer Satisfaction Management

Shinsun Holdings adheres to the concept of “be service-oriented and
attain to perfection”, actively explores and satisfies various needs
of customers, “creates happy living with heart”, and continuously
improves customer satisfaction.

During the Reporting Period, the Group has entrusted China
Index Academy to carry out the “2021 Full Process Satisfaction
Survey”, covering Shinsun Holdings' property owners at sales period
(Prospective | and Prospective Il), delivery period and occupancy period
(stable period, existing property owners). During the Reporting Period,
our overall satisfaction performance was 85.8 points, representing a
further increase as compared with 2020.

In order to better integrate customers’ opinions into our service
system, during the Reporting Period, the Group held the “2021
Annual Customer Value Day Conference” and invited external
organizations to conduct professional analyses, to systematically
review its satisfaction management efforts and conduct in-depth
analyses of actual problems in its products and services to enhance its
understanding of shortcomings. We also invite external organizations
to conduct professional analysis, conduct systematic review of
satisfaction management, and conduct in-depth analysis of the actual
problems in products and services to enhance the understanding of
shortcomings. At the same time, based on the analysis and research of
customer satisfaction results, we launched the “Wind Catcher Action”
from two perspectives: product and service, risk and quality. Focusing
on the three service nodes of sales, delivery and occupancy, we highly
refined customer service standards and requirements, vigorously
promoted the improvement of service quality in the whole cycle, and
set the future work direction to further improve customer satisfaction.

Customer Rights and Interests Protection

The Group strictly complies with the provisions of the Advertising
Law of the People’s Republic of China, the Real Right Law of the
People’s Republic of China, the Law of the People's Republic of
China on the Protection of the Rights and Interests of Consumers,
the Personal Information Protection Law of the People’s Republic of
China and other laws and regulations, attaches great importance to
the protection of customer privacy, safeguards compliance marketing,
takes the initiative to build a marketing management system
and compliance marketing risk control mechanism, and actively
improves customer privacy security protection measures, to provide
comprehensive protection for customer rights and interests.
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During the Reporting Period, we formulated the Management
Measures of Shinsun Property Group for Distribution and Universal
Channels to unify the management and control of the distribution
and other marketing caliber of the selling parties, and to improve the
risk control process in marketing in a targeted manner and clarify the
marketing norms and management standards based on the risk issues
identified in the marketing inspection for the frontline and the routine
review of the Group. At the same time, we released the Marketing
Organization and Management Measures of Shinsun Property Group
to further clarify the organizational structure of marketing and set
out requirements for the allocation standards of key management
positions, so as to strengthen the team level of marketing managers.
In addition, we also revised the Management Measures of Shinsun
Property for Marketing and Procurement to reasonably simplify the
process in combination with the practical situation in order to enhance
and optimize the efficiency of marketing management.

In order to ensure the standardization and uniformity of marketing
content, the Group has adopted comprehensive compliance marketing
initiatives for both process management and capacity enhancement to
effectively practice responsible marketing.

hEEE

Process Management

Capability Improvement W (

BRRE

Outcome Check

RENRF

BREHEREE
Management Measures for Compliance Marketing
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Sales Channel
Executive Training
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PHE SR EE 2R
Training on the key points of
risk control in all phases of sales

In this year, we carried out compliance inspections of the previous
year's marketing, tendering and procurement and sales businesses,
with a total of 8,477 businesses random inspected, representing an
average random inspection ratio of 15%.

BN RIS R &
Regional company business
standard training

In order to better ensure the implementation of various marketing
policies and measures, we regularly organize marketing management
training in a combination of online and offline ways, combining
actual cases and lessons learned in marketing work to promote
various management systems and ensure a quality marketing service
experience.

Personal privacy protection is an important part of consumer services
and rights and interests protection, and is a necessary guarantee for
the development of our digital customer service. While developing
the work plan for personal information protection, the Group actively
responded to the Personal Information Protection Law of the People’s
Republic of China by focusing on analyzing the information security
issues involved in its own business level. We prepared and issued the
Impact of the Personal Information Protection Law on Real Estate
Enterprises and summarized and established five major information
security protection principles in the process of developer services.
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Five Major
Principles
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At the same time, we continue to create a secure environment
for digital services through technology applications and optimized
management processes. We have adopted information encryption and
permission settings to deploy data isolation solutions, while setting
clear data access rights for employees and immediately canceling
accounts after employees leave office, greatly reducing the possibility
of customer information leakage and guaranteeing information
security.

Commercial Services

Shinsun Holdings actively pursues mutual growth with our merchants
and consumers, constantly improving the quality of our services to our
merchants, safeguarding the safety and rights of our consumers, and
better realizing the operation of our commercial centers.

Merchants Services

For a long time, the Group has adhered to the business philosophy of
“innovation, quality, scenario and warmth” and implemented strict
merchant access and daily management standards. Meanwhile, in
the face of resurgent and concentrated outbreaks of the COVID-19
pandemic in local areas, we have continued to implement merchant
assistance initiatives to provide strong support for the safety and
stable operation of the shopping malls.
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Merchants Assistance Policy in Response to the COVID-19 Pandemic
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During the Reporting Period, we conducted satisfaction survey on
our merchants and, by collecting feedback from our merchants, took
timely corrective measures to provide them with a humanized service
experience and reliable operation services. The satisfaction survey
mainly covered operation management, property management, on-
site business environment and business planning activities. The survey
results showed that merchants were highly satisfied with the rigorous
and meticulous operation and management, and also put forward
important suggestions for some of the work. In response, we actively
carried out service improvement work, put the survey results into
action, and promoted the improvement of service level with the voice
of merchants.
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Equipment
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B R R
Merchants Satisfaction Improvement Initiatives
HEE R Consumer Services
ERERBERBEY BMSEEREE In the process of commercial service management, we attach great
ENRGER  BEREIUEBEMNERME importance to the service experience of consumers, actively listen to
BORORAEBEEERRE  LOUHIR their opinions and suggestions, and are committed to creating a warm
5 e and reassuring environment for them.
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During the Reporting Period, we conducted a satisfaction survey on
consumers. The results showed that the consumers were 98% satisfied
with the quality of the products and services, and 94% satisfied with
the timeliness and effectiveness of complaint handling, demonstrating
the timely and proactive attitude of Shinsun Holdings in handling
feedback, as well as the humanistic care of continuous follow-up and
maintaining attention. On this basis, we continued to strengthen our
infrastructure and carry out various marketing activities, adding a
series of diverse consumer service initiatives to create more convenient
and comfortable service experience for consumers.
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Consumer Service Initiatives Highlights
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Anniversary celebration activities Summer activities

‘ ¥ il
g+ — 58 Bl EEE
Double Eleven activities National Day celebration activities
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With green development as an important corporate goal, Shinsun
Holdings is committed to controlling and mitigating the environmental
impact of its business activities on the places where it operates. We
are constantly improving our environmental management system
and system, integrating green development into all aspects of
corporate operations and project construction, practicing sustainable
development strategies with openness and innovation in the process
of management, design, construction and operation, and actively
fulfilling our corporate responsibility to the environment.

STRENGTHEN GREEN MANAGEMENT

The Group strictly abides by the Law of the People’s Republic of China
on the Prevention and Control of Solid Waste Pollution, the Law of the
People’s Republic of China on the Prevention and Control of Water
Pollution, the Guidelines on Green Construction, the Environmental
Protection Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control of Pollution
from Environmental Noise, and other laws and regulations, and has
established a sound rules and regulations and management system.
During the Reporting Period, we did not have any relevant incidents
involving significant fines or penalties for violating PRC environmental
laws and regulations.



r 4

RO EE AT KK
GREEN OPERATION AND LOW CARBON

REEEAE Environmental management objectives
ANEEARMBLE  SFEEERIEEFERE Harmonious coexistence between humans and nature is one of

EVEIYERIZ — o FEATERASER - £ the guidelines of “Creating a Happy Life” of Shinsun Holdings. To
BERBHEW - ERERE - B mREE lead by example, Shinsun Holdings has set targets for greenhouse
MEBRT T HENBER - TERAFEE gas emissions, energy management, water efficiency and waste

e A REERRE - HAKIBEREEER management to continuously improve its sustainability performance.
BREBEERBATY  REBITHEERE We are actively implementing actions in line with our environmental
=e management objectives and are deeply committed to the concept of

green development.

4 N N\ N ( )
BOBE FERL BAEA TEBEEY
REEHER BERERE Rk = EEHH

Reduction of Continuous Steady Improvement of
greenhouse gas strengthening of improvement in waste management
emissions energy management water efficiency mechanism

REEEER
Environmental management objectives
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Response to climate change

Climate change is a common global challenge today. The Group is

actively responding to the “double carbon”

goal, implementing low-

carbon initiatives and integrating national development with its
own to proactively address the risks posed by climate change to its
business operations.

During the Reporting Period, the Group effectively identified the
impact of climate change on our operations and finances with
reference to the recommendations of the Task Force on Climate-

Related Financial Disclosures (TCFD),

and analyzed the existing

response initiatives of Shinsun Holdings.

mBER mREE a3
Risk type Risk factors Response initiatives

%ﬁ_ﬂ_\\ ElEJ_L //\7}< *
mERNRLRIRER
WAREM

=M .
such as rainstorm,
Acute

high temperature and
cold climate

ERER

Extreme weather events

typhoon, flood, extreme

Entity Risk

Rom g
=2
/I\‘E"‘_&L VE

Chronic

WENE(E

in temperature and
rainfall

Effects such as changes

HEERREEERHNESIR  LEBRREZER
Eﬁgéﬁmﬁ%ﬁ RAGNBHEAEOEREREHEE REET  XILE
Z

RIBRRFMEN - BREF  KWAZEROIREIRET - flm - RERHE
|3¢1f§ﬁi7kfm&%ﬁﬁi1ﬂ7m’]f/iﬁ%tﬁXmJ$EEEIEE SR IL3038 B SH B R AT
Euu/ﬂ Eun/—ﬂﬁ E Kﬁ/ﬂﬂq al s

RIBIER AN - H#NH@/\@JEDDE’J STRIBTREID - filmn - R
BRBMFETSE - AEREREXREKREERRREZNER
PIMARRRE R - BREREETMEN0F —BOKARE ;
ERETMAGBR &G - BRFHAN - SEMNELREREEBBEREINE
ST - MEEES - BRRBMIERNER  LERENIKIR -

We develop extreme weather warning mechanisms and emergency response
plans, and conduct regular emergency drills;

We monitor extreme weather at all times and prepare and respond in advance
or in a timely manner to ensure the safety of employees, property owners and
merchants;

We incorporate rainstorms and floods into the design and construction planning
of the product depending on the location of the project, for example, investing in
the development of “sponge city” related projects to reduce the risk of flooding
and replenish groundwater, strengthening the site flood prevention control
design of mountain project, flood prevention water stage and bulkhead design of
lakeside or riverside project;

We incorporate typhoon into the product design and construction planning
depending on the location of the project, for example, the exterior wall insulation
materials are modified during the design phase to significantly reduce the risk of
the overall insulation layer falling off due to typhoon weather, and the project is
designed to prevent strong winds to ensure that the main structure can resist the
maximum wind pressure of a 50-year event;

We add anti-flooding design to the project to ensure that switching stations and
substations should not be set up in places where the terrain is lower than the
outdoor floor. If it cannot be avoided, measures to prevent flooding should be
taken and a reasonable drainage plan should be adopted.

ETTL
W REEH

HEZR(EE)ARAR —T-—FRE HEREAMS
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ERER EREE R
Risk type Risk factors Response initiatives

BRE R
Transition
Risk

[ ]
HHRRRER R
Introduction of policies
related to energy

conservation and .
emission reduction

%ﬁ@%ﬁﬁ@%ﬁ&&ﬁ%%%ﬁﬁﬁ%ﬁﬁ%ﬁ%&%&Eﬁ%?%'ﬁ%ﬁ
IEERE
BERLEEERMNERERFNEENENMKEE SRR EE DI ASRAN
EEEEEZK:

EERRAEBRBTRER HEMRERERAZE  BEUREREERARR
EREEE  BEKTRENRER -

Bk AL o We keep an eye on and sort out the disclosure standards of carbon emissions and
Policy and updates to laws and regulations by regulatory and investment institutions, and
law continuously standardize information disclosure;
N e o We continue to optimize the monitoring and disclosure of energy and carbon
EEEOFRERSE emission data of Shinsun Holdings to meet the increasing disclosure requirements
% of the regulatory authorities;
Stricter emissions o \We take low-carbon, energy-saving and green attributes into consideration in the
reporting obligations product development phase, and explore green financing opportunities through a
sustainable financing framework to reduce the risk of increased costs.
o RERERERT R HERDREHENRMAERRG RFBNBRES ;
. E%Eﬁﬁ%ﬁﬁ%%lﬁﬁ‘@EE{ﬁiéﬁ?ﬁﬁf&ﬁﬁ&?ﬁﬁmE’\Jﬂﬁﬁ’\& - BIAI A A B A
R BREAREE (ER) AERRARZENGERRNAR
o FERZERABRMASOCRERNS  HOEROBRER -

[EHE R E Sk *  We adhere to the concept of “green building design” and continue to
Bt Low emission incorporate the goal of energy saving and emission reduction into the process of
Technology | technology product design and development;

requirements ¢ We explore the possibility of using renewable energy or low-carbon technologies
in the project in the pre-design stage, for example, using renewable energy, such
as solar (photovoltaic) or air source heat pump systems to achieve energy saving
and consumption reduction;
e We continue to explore assembly technology and intensive construction
technology, etc., to reduce the carbon emissions of our products.
wBEseeEonE | FERREERE  BIEZEEANBIERA
B o BIRBRERELBY BRSEREER EHLKEHMHORENAE
Consumer preference o RBHEEANZETD] REARENEREL  RERERR -
N for green products e We continue to increase our focus and investment in green building and low-
Mm% carbon construction projects;
Market e We pay attention to the trend of price changes of procured goods and control
SR the procurement cost of green materials through rational allocation of resources;
Rising procurement e We promote the low-carbon transformation of the supply chain and reduce
costs procurement risks through supply chain communication and “Green Chain
Initiative”.
RE FERORHE | BSNARBREBENEA  RAVLSEERODERRE M LK E
$EAMER s
Media, customersand | o BEECERMEIMERRE - BERFIHER D EAEHREREEAR -
. the public’s attention to | o e gradually increase our investment in green construction projects, enhance and
R corporate\respon5|b|l|ty promote the energy-saving and environmental attributes of our products and the
Reputation | FIREHAHEEREE application of emission reduction technologies;

ifezk) .
Stakeholders’ concerns

about negative
information

We continue to optimize our corporate external communication channels and
actively update our stakeholders on low-carbon initiatives and achievements.
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During the Reporting Period, Shinsun Holdings focused on projects in
the Yangtze River Delta region and incorporated climate change risks
into the product design from the perspective of responding to climate
change. According to the the Flood Control Law of the People’s
Republic of China, the Meteorology Law of the People’s Republic of
China, the National Emergency Plan for Flood Prevention and Drought
Relief, Safety Accident and Natural Disaster Prevention, Reporting and
Emergency Response Work Procedures of Ministry of Construction,
Zhejiang Province Housing and Urban-rural Development System to
Fight Typhoon Flood and Drought Emergency Plan and other laws
and regulations, we have carried out pre-design risk assessment and
established a program review meeting system for climate change
factors in different regions in the project design process, proposed
targeted design solutions depending on the differences in the regions
where the projects are located, and continuously implemented design
requirements for flood prevention, lightning protection, typhoon
protection and flood protection to ensure the safety of buildings in
extreme weather.

FILEEILERIRE - EREHERE KRR @ MIFRATE

EE TR e | BR

For the Nanshan County project (L& B )in Zhoushan, we actively responded to the
typhoon weather and made advance preparations to win the battle against the typhoon

HEALMERRZENER  BRAEERRTENTHERERE - RABFEAM -

BERIBRREAMDE

RESMEIFROTT - R R - BRI ERNENR - LAREMPIKTR -

In response to the typhoon-prone situation in Zhoushan, we have added anti-flooding treatment to the
product design. Switching stations and substations should not be set up in places where the terrain is
lower than the outdoor floor. If it cannot be avoided, measures to prevent flooding should be taken and a
reasonable drainage plan should be adopted.

— =

HEER(EE)ERAT

“ECFRE HEREARS
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BIBREERR

Zhenjiang Yueyuan(f2E) project

HEERFDFBEREE - 2KE - KEER - TRXGEER - BRCR2R% - N58IE B BE KT ERS &
RAREOBES] o UESN - THBEMINIEAFFR/KA - RRETEORKA ABEEBBEEAOBKER - RO RRERE
JHEMEE -

Shinsun Holdings makes full use of grass trenches, seepage bricks, rain gardens, sunken green areas and other
measures to effectively avoid waterlogging and enhance the project’s ability to cope with extreme weather
such as floods and rainstorm. In addition, the project uses loose drainage rainwater inlets on the facade so
that rainwater from the building facade can be discharged to drainage grass gutters away from the walls,
reducing damage to the building facade from rainstorm.

IR AR i m H
Sunken green space Spillway

FHKE HNSZTEBUHERRZK A
Permeable brick Facade loose drainage Scattered water
rainwater outlet grass ditch
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BBE
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Innovative
Research

and

Development

CREATING GREEN PRODUCTS

In the product design and development stage, Shinsun Holdings
adheres to the concept of green building design, and provides green
buildings that are healthy and applicable, efficient in use, and in
harmony with nature by maximizing resource conservation in nine
aspects, including energy saving, water saving, material saving,
environmental protection, and pollution reduction, etc. throughout
the life cycle of the building.

RAEIRER
BEER
Prefabricated
Building
System

RE R
FREERR AT
Planning and
Architectural
Design

EN
T
Interior
Decoration
Design

FE41E
BERM
Intensive
Construction
Technology

RERERSTONKRTE

Nine major aspects of green building design

HE2021FK - FEZEREZRBEEELRER

GEEETEE  HITHBo6HBEREESLE
BERE  SOBREBERERESI,1T7E

Tk Hp EEEEPL - ARIERERE
% MNER  BRHEERSEZEERER
BRGE_E ARFLENEREARSB
HME=EFREFAR -

HEER(EE)EARAR —T-—FR%E  HegRE/RMSE

By the end of 2021, Shinsun Holdings had basically achieved full
green building coverage in its projects under construction, with a total
of 96 projects obtaining green building certification and a total GFA
of green building over 11.17 million square meters. Among them,
many projects under construction, such as Shanghai Shinsun Center(_E
SRR L), Hefei Beiyanhu Yunjing(AREILME#Z48), Hangzhou
Yunjing(#1#Z2§%) and Ningbo Chaoqi Yunyue (ZEREIHEZER), are
two-star green building projects, and Hefei Shinsun Luzhou Yunjing(&
RE#E A BN ZESE) project has passed the Three-star Green Building Pre-
rating.
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ERSHBRRKE=ERIE
Cloud Jingxuan (£ 5 ) passed the Three-Star Green Building Pre-evaluation

FERBRNERRTARBBREZ-_ERNME - ZABEERBRETHEREMA « @FEFE - £EEH -
BREA  REEREHE - KNMT —RIRMEE - BERZERF RS ZREAFLME NER

o IRFIEEATRLRANNGS % HIIMNEFAETE 24T

o BHAEME  BANNERNBREMES  REEFHISTER  HI8ERE :

o IHMIEMEAHERL - KEIRAHRBLORBAREMAERER
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The Cloud Jingxuan (E3%=%F) project of Shinsun Holdings passed the Three-star Green Building Pre-
evaluation. In the course of implementation of the project, the technical measures adopted for safety,
durability, health and comfort, life convenience, resource conservation and livable environment mainly
include: natural lighting and natural ventilation were fully considered in the architectural design of the
project;

e The surrounding protective structure system with a building energy-saving rate greater than 65%;

e Reasonable windows on the wall were favorable for natural ventilation and shading, reducing the need
for cooling in summer and reducing energy consumption;

e All concrete was ready-mixed concrete, and a large number of HRB400 high-strength steel bars were
used as the main reinforcement;

e Make full use of rainwater collected and reused for green irrigation, road washing and basement
washing;

e Air source heat pump system of high efficiency, energy saving and pollution-free was adopted;

e The use of advanced enclosure structure, exterior wall thermal insulation technology, non-traditional
water resource utilization technology and renewable energy utilization technology

HAZERESCERH BN NHEKRBE The efforts and achievements of Shinsun Holdings in green products

BTAEANINBO —HEE - MEHA - have also been unanimously recognized by the industry both internally
REAE AR R AC2021 FP B 4% 6 3 = H5 3 and externally. During the Reporting Period, Shinsun Holdings was
TOP30RE ) - ZWmEHHEEE - £ included in the 2021 China Green Property Index Top 30 Report.
NEENMPREKDENEEEREE - K The report provides detailed analysis and measurement of green
PR SARAREHR - MRFELRES6 development data, carbon emissions, pollutant gas emissions, and
A EMI0EAR D IR RBUETHA DA environmental information disclosure in 6 major aspects and 10
g U EAEZEEM A MK - subdivision index coefficients of green buildings, prefabricated

buildings and fully furnished finished property to assess the
performance of enterprises in green products.
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PROMOTING GREEN ENGINEERING

As a responsible corporate focusing on sustainable development,
Shinsun Holdings has been exploring green engineering for a long
time. We adhere to the concept of environmental protection in
the process of project construction, and put energy conservation
and environmental protection in the first place. We also require
contractors to strictly abide by relevant laws and regulations on energy
conservation and environmental protection, and have established
an environmental protection management system for suppliers and
contractors, integrating environmental protection concepts into quality
engineering by standardizing management processes and conducting
regular reviews to build a green value chain together.

Use of resource

Rational allocation of resources to reduce consumption during the
construction process is an important step to achieve the goal of
energy conservation and emission reduction and the long-term goal
of sustainable development. Shinsun Holdings actively explores the
recycling of resources and the use of renewable energy. We insist on
using standardized and modularized temporary construction facilities
and processing materials to enhance the proportion of resource reuse
on the basis of ensuring safety and quality. Meanwhile, we actively
expand the use scenarios of solar photovoltaic power generation
technology at construction sites to drive the green transformation of
engineering projects with clean energy as a grasp.
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e SHERF A

Utilization of aluminum alloy formwork

FERREERPEEHABNEESRMARENETBRETHERT A SRR - ABEAARHRR - RESEREA
BRAERESZ ERRESERE  CEHRRROER - UEZNEARNEZREA THINE -

Shinsun Holdings used aluminum alloy formwork in the construction process of Ningbo Chaogi Yunyue (%
BB project and Zhuji Jinchen Mansion (FRE&KAT) project. Compared with wooden formwork,
aluminum alloy formwork has the characteristics of high turnover rate and high use efficiency, which
enhances the construction efficiency with its advantages of easy assembly while saving energy and protecting

the environment.

bl

I
i

e EERm AR MREHIAR
Zhuji Jinchen Mansion Chaoqi Yunyue
(B2 R project (BEE1) project

HKEREETHE  HERREBETEE
Pt ARBDAARAR - RIBIBERELRR
Hi bl EEST T S KERERTE
MERRE  FEBBTKEASEERS
KERMEENAE

In terms of water resources management, Shinsun Holdings strictly
abides by the relevant laws and regulations of the place where it
operates, and establishes targeted management measures for water
resources use according to the project construction situation and local
conditions, and continues to improve the reuse of water resources
through measures such as reclaimed water reuse.

hE TR SR E KIS R KBERFA R

Rainwater collection and reclaimed water recycling system are set up at construction site

fRoK e RS
Reclaimed Water Reuse Initiatives
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Emission management

Shinsun Holdings has standardized requirements for various
environmental indicators during the construction process, and strictly
controls air and noise pollution. We have clearly stipulated the
implementation of relevant initiatives in the Operation Guidelines for
Standardized Safety and Civilization Management, to control dust and
noise during construction process through comprehensive measures,
thus ensuring civilized and green construction.

EREESEE

Dust Control Initiatives

BERRTEE

Noise Control Initiatives

WFRER

Scaffold Coverings

60 REZEREEERAT —T-FBE HSRELR

ke
Ground Hardening
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In terms of wastewater discharge management, Shinsun Holdings
has set up regulations on wastewater discharge. Drainage ditches
and water collection wells must be set up on roads and sites of
construction sites, and wastewater is discharged into the municipal
drainage system after precipitation treatment in sedimentation tanks;
for kitchen and toilet wastewater, we set up septic tanks according
to the environmental requirements of the project site, and direct
discharge is strictly prohibited.

For waste management, Shinsun Holdings strictly complies with the
Law of the People’s Republic of China on the Prevention and Control
of Solid Waste Pollution and the waste management requirements
of the project site, and has formed a normalized management
mechanism for the whole process from waste generation, safe
storage, reasonable disposal to recycling. Meanwhile, we have set up
independent storage points for the hazardous waste specified in the
National Catalogue of Hazardous Wastes, and deliver them to the
relevant government departments where the project is located for
transportation and collection to ensure the compliant discharge of
construction waste.

—REBERYERE EEERYERE
General Solid Waste Management Hazardous Waste Management

O i TBIEF ELRARR ~ A -
REMHETT > BN R UK

[] Sorting and recycling of paper, steel, glass and other
recyclable waste generated during the construction

process

AN E A AT [ 4

U BEBESASEZYRAELTEIE - LR)5R T
IKFIEREE

[ Toxic and hazardous waste is strictly prohibited
to be used as earth backfill to avoid pollution of
groundwater and environment

O HEREZRWETIE  RADKANBESES -
BRANBESHESE - TrAIEKFBESESE - T8

EUSEFIRAESHEEZETIBETFM

aN *EFEEE

[ Sorting storage and sorting treatment of solid waste
of recyclable non-toxic and non-hazardous, recyclable
toxic and hazardous, non-recyclable non-toxic and
non-hazardous, non-recyclable toxic and hazardous
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BEREEE ADVOCATING GREEN OPERATION

BEHRL Green office

HEEREASRAPEERETEEHAE Shinsun Holdings actively promotes the concept of green office in
2 BRERBAINCEEROE—HP B its daily office and integrates environmental protection into every
THERBRE B2t eRIHE - & step of corporate development. In order to form a systematic and
P EEITRRAERED - MEHAR - K scientific green office system, we continue to summarize and export
EEBMT(HREEBERE) ARSI our experience. During the Reporting Period, the Group issued the
&R AAME CERIERKT - 2R (BEARIE R Proposal for Energy Conservation and Efficiency Improvement and
ERE)WEARATANEE - RET 0 also compiled the experiences of each region and headquarters into
¥RMBERERSRTALEESR - a booklet, forming the Blue Book on Cost Reduction and Efficiency

Improvement, and vigorously promoted it within the company,
which promoted the sound development of the enterprise and the
construction of an environment-friendly society.

MR ERERE)

We issued and promoted the Blue Book on Cost Reduction and Efficiency
Improvement

BAENERERNALE AETE EREE ANEE SR 2
e TR REE  FHESELE - BT TREETTAETRREGERENHEE
"""" ‘ AE - FRGH T R MR REENBOEARG] - AT R E R

THREAMTE - AT —SEAGERLOEENE - RMHYATHAR
R T AN SIS - (BEAE AT ARBTIRELEES -

BAERE
W A The Blue Book on Cost Reduction and Efficiency Improvement summarizes

various aspects in administrative management where environmental

protection and green initiatives can be practiced from ten aspects,

including office energy consumption, asset management, vehicle

management, start-up management, restaurant management, travel

management, etc. We also output classic cases from within the Group

and against external benchmarks, and elaborate on the implementation

Nl methods and feasibility of green initiatives. In order to further expand

the coverage of the green concept, we summarized the cost reduction

and efficiency saving initiatives for the daily life of employees, and

— advocated all employees to practice the concept of sustainable living
together.
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Promote and practice the Clear Your
Plate Campaign without wasting food
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e Take appropriate amount
of food when dining in
restaurants, serve as much as
you eat, and eat until you are
done without wasting food

e Promote the Clean Your Plate
Campaign and actively remind
peers to stop wasting food in a
timely manner

EEREHET

817 IIE & B — Bt
Reasonable planning of
business trips
Carpooling with fellow
travelers

o SHEMEIBETE  BEKLE

o ZME SRR A HIE TSk AR
BRI = BFEEIMD

e Plan business trips reasonably and
prioritize online communication to
reduce travel

e Try to use public transportation or
carpool with colleagues on the way
to travel locally

!

RN RS
Green Office Initiatives
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BRI KEEER

AR T BR RO
Remember to save water
and electricity

Keep up with the trend of
paperless office

o WARIEHEIFE TR
B SEEEASIM
YN YUST =R
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s BEFEAEFXMH - H#
iV (N

e Turn off the lights in the
office area, and turn off
the power in time when
there is no one in the
conference room or at
the workstation

e Save water and turn off
the taps in time after
using water in the pantry,
toilet, etc.

e Try to use electronic
documents to promote
paperless office
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Green Operation

Shinsun Holdings insists on a green business operation model, not
only incorporating green concepts and the promotion and application
of environmentally friendly materials and equipment in its operations,
but also relying on intelligent, data-based and other advanced
technologies and models to enhance the efficiency of business, thus
achieving a win-win situation for both environmental protection and
benefits, and gradually optimizing the business operation model with
green environmental protection as the fulcrum.

Al AREA B B RS %
BRI B B R 2R AE 1T RFIE
Compile the daily lighting

timetable, and strictly follow
the timetable for opening

and closing

NS S EIRRERATL -
REHLTEAES -

F R € AR R S IR AR
Close the night lighting on the
side curtain wall of the Golden

Street (% f7), because the

construction of the
Golden Street section of the
outer plaza is not completed,
almost no one walks at night

miE BB EEERGT
N = (2 B I5 R R B
50% * fREE50% R
Under the condition of meeting
the daily brightness, 50% of
the lighting tubes in the
basement parking lot are
removed, and 50% are left on

( N\ [ )

. J . J

2B A ESAKRE
@S - B RAA RS
14 ) B 14 5 B B
During the daily on-site patrol
and inspection, the lighting
system at over bright and dark
points can be adjusted in a
flexible way

( N
mEREREET
&N IRAAEFRI50% -
37 28 B 22 B R 75 I 55 TR R A
In the case of meeting the daily
brightness, the lighting in the
site is only turned on by 50%,
and the side light strips and
dome lighting of the corridor are
turned off

AR O EBERBHE I

\. V.

R RUS EHAEITHOE
B E B BB 1TREFE 1T ARAT -
{2 H 58 4 38 8 NF 20 AR TR 2 AR
BR W HE SRR BRI R & B
Commercial refrigeration units
were retrofitted to account
for daily operating energy
consumption, facilitating better
measurement and improvement
of energy use, and were selected
as an energy monitoring
demonstration site

Energy saving and emission reduction measures for commercial centers

KR EEESINEZBRATIERE  ®RE
HR - REERARENESEEYES
ERHL20203F TE11% : e R ERAER
LETBE17%  BEREHERAEZER L TR
17% o

Relying on comprehensive and effective green office management
initiatives, the amount of non-hazardous waste generated in the
Group’s office areas decreased by 11% in the Reporting Period
compared to 20203% and the total amount of energy consumption
decreased by 17% year-on-year and the total greenhouse gas emission

decreased by 17% year-on-year.

3 ARMEOSHERL - H2020FBRETRI AR

3 Due to changes of statistics, and adjustments are made according to statistics in 2020

HEZR(EE)ARATF
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R EE AT RO
GREEN OPERATION AND LOW CARBON

During the Reporting Period, the environmental data performance of
the Group is as follows:

BERL
Commercial #a
B Indicator Bfy Unit center Office
ERRREHE Direct energy consumption
b Gasoline # litre / 201,487
RILEER Liquefied petroleum gas i tonne / 9,154
AAR Natural gas BET AR Nm? 102,541 32,545
BERRERE Indirect energy consumption
NEEN Electricity purchased THE kWh 11,045,754 52,721,192
BREE Energy consumption
BReRER Direct energy consumption BEER tonne of coal equivalent 124.59 291.36
BlEEN= Indirect energy consumption BRER tonne of coal equivalent 1,357.52 6,479.43
FAERER Comprehensive energy consumption WZER tonne of coal equivalent 1,482.11 6,770.79
Fagrng Total comprehensive energy consumption’ 12 tonne of coal equivalent 8252.90
GRgHEE Comprehensive energy consumption g/ tonne of coal 0.0018
intensity ETARE equivalent/RMB0'000
BERBEN Greenhouse gas emission
HE": Scope 1: WB-S{HEE  tonne of CO, equivalent 221.71 577.71
EEREREHNE Direct greenhouse gas emissions
#ED: Scope 2: B-2/tHEE  tonne of CO, equivalent 7,770.69 37,089.36
FEREREHNE Indirect greenhouse gas emissions
AERBHNEE Total greenhouse gas emission? B-E/HEE  tonne of CO, equivalent 45,659.47
AERBIHEE Greenhouse gas emission intensity WBZ(HEE,/ tonne of CO, equivalent/ 0.01
ETARK RMBO'000
KER Water resources
afkeE Total water consumption i tonne 142,390 2,664,139
ks Total water consumption i tonne 2,806,529
FkEE Water consumption intensity W/ ETARE  tonne/AMB0'000 0.64
BAENE Wastewater discharge W tonne 120,997 2,131,311
BEkiaE Total wastewater I tonne 2,252,308
(HZ20015128318)

(As of 31 December 2021)

| BARRERENERERTSEEERARNBERIEECEEZE SR MN(GE it Ei@AI) (GB 2589-2020) #1TIZE -

' The calculation of comprehensive energy consumption is made with reference to the General Principles for Calculation of Comprehensive Energy
Consumption (GB2589-2020) issued by the State Administration for Market Regulation and the National Standardization Administration.

AFFELECFRERBYRRE T ERREEE) -

2 GHG emissions data is presented in carbon dioxide equivalent and is based on the” Guidelines of the Greenhouse Gas Emissions Accounting and
Reporting for the Public Building Operation Enterprises” issued by the National Development and Reform Commission of China.

? ORERBERER AL

Wl 5

kS 2 25

| WERBEBERERKREZEGEMAC
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GREEN OPERATION AND LOW CARBON

BERL
Commercial WA

BE Indicator Efy Unit center Office

BKEE Wastewater intensity W/ ETARE  tonne/AMB0'000 0.52
BEREN Non-hazardous waste

BEEEN Building waste [ tonne 230 /

NG Office pape I tonne / 205

BIgIR Kitchen waste i tonne 1,100 /

Eth—REEY Other general waste 1,800 244

BEEENES Total non-hazardous waste i tonne 3,130 449

BEEENINEE Total non-hazardous waste discharge i tonne 3,579

BEEENHNTE Non-hazardous waste discharge intensity ~ F5 /BIARE  kg/RMB0'000 0.82
BEREN Hazardous waste

eYiE e Used toner cartridge H tonne / 173

EEH Used batteries & piece / 0.24

BEEAEAHMEE Used fluorescent lamps or power-saving 1’ piece / 0.31

fluorescent lamps

BEETERLE Used electronic and electrical equipment ~ 5f set / 214

X ) Others [ tonne / 0.42

BEEENAE Total hazardous waste I tonne / 378

BEEENIHEE Total hazardous waste discharge i tonne 378

REREMHRER Hazardous waste discharge intensity 7/ETARE  g/AMB0'000 0.86

(HZ2021512A318)

HEZR(EE)ARATF

SEC TR HEREARSE

(As of 31 December 2021)
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ANA R FRAHEAR

TALENT FIRST AND DEVELOPMENT ORIENTED

The Group upholds the corporate value of “people-oriented” and
takes "attracting and developing talents” as its employment principle
to build a sustainable talent strategy. We are determined to protect
the legitimate rights and interests of our employees and strive to build
an equal, open, inclusive and progressive workplace environment to
help our employees achieve diversified development and personal
improvement. We actively practice humanistic care, enhance the
happiness of our employees, and provide talent protection for the
healthy growth of the Company.

PRACTICING COMPLIANCE WITH EMPLOYMENT
REGULATIONS

EMPLOYEE PROFILE

Shinsun Holdings strictly abides by the Labour Law of the People’s
Republic of China, the Labour Contract Law of the People’s Republic
of China, explicitly prohibits the use of child labour and forced
labour, actively defends women’s rights and ensures compliance with
employment regulations. We has formulated and implemented a
series of internal guidance policies such as the Personnel Operation
Management Manual, the Recruitment Management System and the
Internal Recommendation Management Method and Shinsun Property
Credit Management Regulations (Trial Version), which clearly regulate
the talent management process in terms of employee recruitment,
promotion ways, salary and benefits, performance assessment,
training mechanism and safety management, and provide employees
with protection of their rights and interests in all aspects.

Diversified talents are the solid force to promote the sound
development of enterprises. We are committed to enriching the
background of our employees and injecting the power of diversified
talent into the Company. We respect the differences in gender,
age, race and religion of our employees and oppose any form of
discrimination and unequal competition to ensure a diversified, equal
and respectful working environment.
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HE2021512 8318 - "EEHEF2,966%
BT rBTEMR - F&  wEREFEES
WABERINT

BURENESAER

Total number of employees by gender

As of 31 December 2021, the Group had 2,966 employees, broken
down by gender, age, region and type of employment as follows:

BRERARNBTHNESAR

Total number of employees by age group

n ZIMEE T4
Total number of
female employees

» BHE TR
Total number of
male employees

ERRE I NEEAR

Number of employees by job level

21
1%

CEEETAESH « PEEEASE « 2RERARH

Number of Number of Number of
junior staff middle senior
management management

HERR(EE)ARAE —T-—FRE  HERELGRS

= 30-395% 8 THEL
Total number of employees
aged 30-39

= 505%A B T42%
Total number of employees
aged over 50

= 30FRA TEB T
Total number of employees
aged below 30

= 45-505% B THH
Total number of employees
aged 40-50

ZEiEE D NESAH

Total number of employees by region

128
4%

= AR o LRI = EREE
Headquarter North China East China
region region
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BURESNETRALLR

Employee turnover rate by gender

100%

80%

60%

40%
o
0%
8 Z

Male Female

RWBESWEIRALLE
Employee turnover rate by region

100%

80%

60%

40%

0%

b FirR i ERRY
Headquarter  North China East China
region region

ANA R BERAAR

TALENT FIRST AND DEVELOPMENT ORIENTED

As of 31 December 2021, the Group’s employee turnover rates by
gender, age group and region are as follows :

BERBINETRARLLR

Employee turnover rate by age

100%

80%

60%

40%

20%

0%

30pRA T 30-395%  40-503% 50RMA I
Below Aged Aged Aged
30 30-39 40-50 over 50
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TALENT FIRST AND DEVELOPMENT ORIENTED

AT R

RF - RIEERFMRERWSIEE AT M
ARE—F ARERFETERTHAREE
EHE  YRBEMAME(E TAMER
BEGE) (BEBEREETEME) FEEF]
B BRBERENERL  REcEER
£ BIHEREARRERETIELE - $tY
REREELSHE  AEBEDHELTZ
ERE - ER AT R 1 FRR AR
B BESIEBEAT -

o EEHEMLE  HER
BWETHEBESAL - HA
SEEIEBELTE S#E
15N IRFARBEI#E6A - FAE
SIS A

s BBARFKURERH[HE
W T AT R

e Focus on promoting the
Talent Scout Program and
encourage internal staff to
recommend excellent talents, ‘
including 15 people for the
Group’s headquarter through
the Bole Plan, 6 people from
regions around Nanjing and 5
people from Nanchang;

e Recruitment of talents through
the official account and the
“Recruitment Column” on the
official website

HERR(EE)ARAT —T-—FERE HEgkEs

wE

HERE

Recruitment

Talent Recruitment

Fair, impartial and open recruitment is the first step to attract
outstanding talents to join us. The Group has continued to improve
and update its recruitment management system, and has added
new management systems such as Internal Staff Recommendation
Management System and Headhunting Channel Management
Regulations during the Reporting Period to ensure a professional,
standardized and systematic recruitment process and enhance the
candidate experience and quality of recruitment work. For campus
recruitment and social recruitment, the Group has established multiple
channels to launch recruitment activities based on job requirements
and continue to bring in outstanding talents.

BBAR EEEREGR T EERE
EHHRN - BRI ERESERE
ERRE  BREE THEER
WEEXME  BAMEZEN
Through a combination of online
cloud presentations and offline
presentations, the employer
brand of Shinsun Holdings
was effectively promoted

~ and its brand influence was
expanded while attracting
outstanding fresh graduates
from universities

REEE
Campus
Recruitment

Social

FEERARERE

Recruitment Channels of Shinsun Holdings
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HAEZER2022/E EE L | REER

"Exemplary Trainee” Campus Recruitment by Shinsun Holdings for 2022

WMEHR  AEERETAIFERE - EEBYOUNG] AEBENRERIEFTE - th xR ERIEFT 21042022 5 fE 218
THREREEARNZEELEATEE S  E2R7EARTZAERAZRER - 2021F10 518B 8 « AR 2022/E
[EHE | RBEPS B EAHGE  RFBEOI10BAX - RAE  BRAELE 7N  BR  RESTEETHEE
FAERBEYEANBRSSHEE  HEAGEE - EFNEEZEEMEIT TRARM

During the Reporting Period, the Group launched a campus recruitment program under the theme of “Dare
to be a YOUNG Model"(F &84, HEAEYOUNG). The campus recruitment program is mainly targeted at
the 2022 fresh graduate students and undergraduate graduates, and is launched simultaneously at multiple
universities in seven cities across China. On 18 October 2021, the "“Exemplary Trainee” 2022 Campus
Recruitment session was held by Shinsun Holdings and was attended by nearly 100,000 visitors. At the same
time, we continued to hold on-site sessions in seven cities including Shanghai, Hangzhou, Nanjing and Wuhan
for more than half a month, and had in-depth communication with the outstanding graduates with ideals.

=P
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REEE Honorary award
KAZERBNERGEETE - RNEED Relying on the comprehensive and standardized management system
}\77 BEREWKFEEITITEANINEZR and process, the human resource management level of the Group has
o MEHAN  EELERRAAERRIE been widely recognized inside and outside the industry. During the
%EF' B AR (b AR AR EIS - R Reporting Period, in the 7th Future Talent Management Forum and the
BEIS 72021 F R EAA B IR S| &L Award Ceremony of Chinese Excellent Model of Talent Management,
BRI MFERA B &5 A Ko HEEFE K the Group won the 2021 China Talent Management Model Award,
F oo which encouraged us to continuously improve our talent attraction

and training level.

HEZRANEREEEGR

Shinsun Holdings Human Resource Management Mechanism Award

PEATERAHPETERIERAT EBRARITN2015FHIE - ARBRIBLEAS EREHAF MM - £
EBE  AHERNEERNTREEE  UBECENATERRERED  UBINER - EMRKREDBIAREAS
EENBEMIR  CRABTEEZRREE - FLERRASTEERBETEAS EEAHORARARE HER
W AERBUERBOATBESMAT B BB AR 2021 FHEAS SR HELE -

The Selection of Chinese Excellent Model of Talent Management was launched by Beisen Talent Management
Institute in 2015, in order to identify those Chinese enterprises with outstanding achievements, advanced
thinking, cutting-edge application and innovative practices in the field of talent management, and to make
their talent management measures visible and valued. They represent the trend and direction of talent
management in China in the future, and also profoundly affect the change of the times. The 7th Future
Talent Management Forum and the Award Ceremony of Chinese Excellent Model of Talent Management was
held in Shanghai, and the Group won the 2021 China Talent Management Enterprise Model Award for its
outstanding talent strategy and talent cultivation system.

Beisenits | IHelRo
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TALENT FIRST AND DEVELOPMENT ORIENTED

Compensation and Benefits

Shinsun Holdings has set up a scientific and reasonable remuneration
and benefit system to ensure that the value of each employee is
fully realized through a perfect remuneration structure and rich
welfare support. We strictly abide by the Labor Law of the People’s
Republic of China, the Payment of Wages Tentative Provisions and
other relevant laws and regulations, and have formulated and
implemented a series of internal systems and regulations, including
the Comprehensive Compensation Management System, the Benefit
Management Regulations and the Attendance and Leave Management
Measures, to ensure the implementation of the basic principles of
distribution according to labor and equal pay for equal work.

The Group cares about the quality of life of our employees and their
families and offers a wide range of benefits to our employees. We
provide additional benefits such as holiday benefits and variation
benefits® based on the statutory benefits such as the statutory
benefits of five social insurances and housing fund, as well as a series
of subsidies that are closely related to employees’ lives.

At the same time, we attach great importance to the care of
female employees and take practical actions to create an equal
and humanized atmosphere of happiness at work. For employees
in difficulty, Shinsun Holdings provides financial assistance to and
cares for employees and their immediate family members through
foundations and other means to help them with financial difficulties
caused by major illnesses and schooling difficulties of their children.

SEERF
Statutory benefits

SRR BEIBETREELBDRARET
EAE A o

BEIHNER
Additional Benefits

EApERL
Additional Subsidies

> Variation benefits: benefits provided by the company after employees move across
cities or positions.
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SHINSUN##E

In order to rationally allocate human resources, improve the
comprehensive quality of employees and give full play to their
potential, the Group continues to improve the performance appraisal
system. With fairness and transparency as the basic principle, we
have established the management position index database to further
ensure the standard and quantifiable assessment. At the same time,
we continue to optimize the special incentive and line incentive
mechanism, and provide complete household administration and
talent subsidy for high-quality talents to fully stimulate the potential
of employees and fully mobilize the enthusiasm of employees.

PROMOTE THE DEVELOPMENT OF TALENTS

The growth and development of employees is the fundamental
reason to drive the enterprise forward steadily and keep the
foundation evergreen. The Group continues to improve the talent
training mechanism, optimizes the employee promotion system,
guides and supports employees to improve their professional quality
and vocational skills to provide a solid internal driving force for the
development of the enterprise.

Training System

Shinsun Holdings takes the development of talents as our
responsibility and continuously optimize the training ideas and system
to ensure the development of our employees. We have formulated and
strictly enforced internal management systems such as Management
Measures for Internal Trainers of Shinsun Business School (Trial
Version), Management Measures for New Employee Training of
Shinsun Business School (Trial Version) and Training Management
System of Shinsun Business School (Trial Version), and added Credit
Management Regulations of Shinsun Property (trial version) during
the Reporting Period to guide the full implementation of the talent
training system. At the same time, we upgraded the original training
system based on business and employee development needs during
the year, and iteratively constructed the “New Trainee, Key Force,
Reserve Team” Talent Cultivation and Empowerment System based on
the ladder of talent growth. At present, the “New Trainee, Key Force,
Reserve Team” Talent Cultivation System has achieved full coverage
of employees at middle and junior level at the personnel aspect, and
covered front-line business to management practices at the content
level, providing comprehensive deployment and planning for the
talent development strategy of the Company.

HEBZR “ENE" AFEFSRESR2RE
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HHEEREZEAT ZTESTES - HEHD Focusing on the concept of diversified talent training, Shinsun
FE A r 8 TR — RIS e aIEt Holdings provides a series of targeted training programs for
2 WHALEABTEINR - BATEERE employees at different levels, supplemented by special training
BEIIER - 27 EEEE T - RILER - programs such as manager management training and learning boat
HEHE THRFEER THABRELN program to empower employees in all aspects. At the same time, the

100% 7% BB T REBEERSE - Initiation Plan for new employees has achieved 100% coverage of
o RAANTBIFE - new employees, helping new employees take their first step in career

development and improving talent retention rate.

BE L8

The Exemplary Trainee Plan

BHEABEMFREEIZER EPEY  BEEER  (GRI5J - SaHH - ABE%

The two-year training period of the Exemplary Trainee Plan mainly includes: centralized training, rotational
practice, line training, mentorship, debriefing and assessment

BEAEFA - ABIEIEE BHE[FFHIED
The exemplary trainee worship and The exemplary trainee
induction training and conclusion camp “Youth Speak” activity

RE R E
Strong Talent Program

BREMBRFEEESALERBERE B2 TESI - RRERE - /NMEAREER

The training programme for the General Manager of the Reserve Division under the Strong Talent Program,
including thematic training, post-course practice and group project report

BB EIREEF ST SR AT B B R R AR RR BT
Training on the topic of mass production Training on topics of finance and
for the Strong Talent Program operation for the Strong Talent Program
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BETE

The Unified Plan

REFIEAARNAEREXSALE  HHETEKEEENHERIIIR

The Unified Plan provides continuous business management skills improvement training for the incumbent
general managers of business unit in the Company

B EITEEE SEFENEBREE
Action and learning Group self-governance study
under the Unified Plan under the Unified Plan

|AhctE
The Advanced Plan

BNABIREANBPIXBF TEEBHRRBEEEERBRRAD B BT AZTERE

The Advanced Plan is a variety of professional training in a categorized manner for each business line focusing
on business needs with the support of the human resources department

s

AN GRS HER AR TEY REERBFFERIEZAR S
Human resource line meeting and Semi-annual training and examination site for
minimalist organization seminar workshop major operation lines

s 3 H

HEER(EE)EARAR —T-—FR%E  HegRE/RMSE
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a8

Initiation Plan

R 2@ BRENETIRANTABRES  EOHETIENEARCHEIE

By setting up five key points for the integration of new employees, the Initiation Plan helps new employees
smoothly enter their roles and carry out their work

BEE-RONFEIEPEI 8 TR KA
Quarterly centralized training for Icebreaker activity for
new employees new employee
ERHETEEIBBERNAMEE - FEE While continuing to improve the training strategy and content,

RAEZREEZEIIREEEN & Shinsun Holdings has continued to explore diversified training
TRBEEMEIICEBERSAHEN - #A channels and forms, matched and applied efficient media for different

BTI2MEFINNEMNEEESME - BAT - K types of training, and improved the convenience and initiative of
MBI REREALREE FEKEE - employees to participate in training. At present, our training channels
FeEHFLESETYe  BINKAREER & include People-oriented Classroom, Shinsun Lecture Hall, Shinsun
# o ARKE  EBHEIENMARMERE Xinghui platform and other platforms, and the training forms include
FMEHBINER - ZHAEFE MR FIF I live broadcasting, seminars, official accounts, to help employees
R acquire systematic training resources with a targeted purpose and

maximize the training effect.
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WMERA - REENABEIIBBEOTE During the Reporting Period, the specific training data of the Group
are shown as follows:

RUBESNZIEET S RERESNZIEET S
Percentage of trained employees by gender Percentage of trained employees by job level
0.75%

0,
59.69% 61.00%

= B8T = ZBT " RRERABH « FEEEASH - EEETIASH
Male employees Female employees Senior Middle Junior staff
management management
BRI B D M E T FI9153I| R RBARE D W E T I193E3I| &
Average number of training Average number of training
hours for employees by gender hours for employees by job level
44 50
45
43 40
35
42 30
25
41 43 20
15
N E
5
. -l
FET ZET EREEREE FEEEE HAEET
Male employees Female employees Senior Middle Junior staff

management management
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Promotion Mechanism

The Group attaches importance to the full cycle career development
path of our employees and is committed to providing comprehensive
development planning and support to our employees. We have
formulated a series of internal systems such as the Management
System for Talent Development and Talent Development Manual to
establish a comprehensive talent management and promotion system.

During the Reporting Period, we updated our job qualification
assessment system, enriching the assessment dimensions and
subdivisions on the basis of the original employee competency model
to enhance the comprehensiveness, accuracy and objectivity of the
assessment.

ERER
Considerations

R - HAIBRE T MABED DT RAT &
HEETF ZHREEINREREHEE
BB WRROHEBNER - B BF
SERABRHETINF  EATEREES
HEBET AFBERHNFERER -

METEREE - BHRERE -
HER - K&k
HEXZEY BIRB AN E T AT
Professional — Evaluate employees in terms of
Quality basic information, key experience,
professional ability, management ability,
and resource integration ability
ABEFATRELS
8 TREERCEITRIRT
B ERE I Evaluation of the past performance
Competency of employees through professional
evaluation agencies
HERFIREES
EIRET 8 Tae h=E KA R RAIGT
Management — Professional assessment organization
Potential combined with employee competency
model to carry out assessment
(BRI

Assessment of job qualifications

At the same time, we have carried out job competency analysis and
talent inventory management to calibrate the comprehensive quality
and development potential of employees in many ways, providing a
starting point for the development process of appointment, promotion
and salary adjustment of core cadres, and establishing an open and
transparent evaluation system for talent selection and retention.
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XAL#R Cultural construction

HEEXCEEALEESES  BAFRE The combination of corporate culture and personal experience

Em%iftlﬁ?@ thEPRBERAZEES not only helps to enrich the connotation of corporate culture, but
o WEAIA - RMHEFHEBT =S5 EH also helps to stimulate the motivation of personal development.

S%k DEE) - BRI ETEMIURE R - During the Reporting Period, we launched three cultural awareness

NPEZEETREABMLRE - RETIRRERES camps activities to help employees understand and identify with the

MigHIEs] BRAEHES THHFIRED - corporate culture, share their personal experience, provide guidance

for their future development direction and realize the common
progress of the enterprise and employees.

MIEHBETE

Cultural Awareness Camp Activities

AEBERHREHAENRRIHD QA ﬁib[ﬂ%@?&‘*ﬂlf}ﬁm”“TEﬂE‘\%TYfE,\.ﬁ% ORE) - HEH120 AR
/L\%Wﬁ“ﬁé}?ﬂiﬁéﬂ RPPEEEEREBEBERNY  EABRRKESZFENIA  FARBEEXL - XETR
R EEEEM

During the Reporting Period, the Group launched a culture awareness camp activity in the branch companies
in Eastern Zhejiang Region, Northern Zhejiang Region and Taizhou City, with a total of about 120 core
business cadres participating into it. During the activities, the business cadres gained a deeper understanding
of and refined, publicized and implemented the corporate culture through value discussions and personal
development experience sharing.
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SAFEGUARDING HEALTH AND SAFETY

Shinsun Holdings attaches great importance to the health and safety
of its employees and continues to standardize our corporate safety
management mechanism and seriously implement the prevention and
control system and occupational disease hazard protection measures
before, during and after the event. We pay attention to the safety
awareness of our employees and enhance their safety and health
awareness level through regular training to create a safe, healthy and
happy working environment.

Safety Management

Shinsun Holdings carries out the production safety policy of “safety-
first, with prevention-oriented and comprehensive treatment” and
strictly complies with the laws and regulations such as the Production
Safety Law of the People’s Republic of China, the Standard for Safety
Inspection of Building Construction and the Regulations on the
Production Safety of Construction Projects and issues and implements
the internal management system such as the Operation Guidelines for
Standardized Safety and Civilization Management, the Implementation
Rules for Safety Management. At the same time, we have established
a comprehensive safety management organization structure to ensure
agility, efficiency and accountability of safety management.

—RRE: GEBEALERERLT2TRRM  SHEIEURERRTS
B ZREMABHEIEBAINNAE  BREELGBERTELEE
BAE  EHEEETHARTIEESES  R2EETFEELHE
First-line protection: each project shall have a full-time safety
engineer, and each construction unit has a full-time safety officer,
the number of which is determined by the size of the construction
area, and according to the professional full-time production
safety management personnel, and shall clear production safety
responsibility system, full participation in production safety work in
the project management

BEOT  wEERYE - FXEI - HEPRILZ2EEETE/)E  BE
# REIE BEAERE-—BEEA HEREZEEIE

Regional division of labor: we set up a safety production management
team in each region, business unit and project department, with the
regional general manager, business unit general manager and project
general manager as the first responsible person to coordinate the
safety production work

e AR FEX  BENSNARLEENREEER - I
FIFTAZ2EEEESAETZERNTNZZIVE  HEIR2EEIEIR
mEE - #ARAZE]  BREILZS

Coordinated management: clarify the responsibilities and authority
of production safety at all levels in regions, divisions and project
departments, and develop assessment methods with the production
safety responsibility system as the main content, so as to achieve
safety management” horizontally to the edge and vertically to the
bottom"” and ensure construction safety

ZEEEBR
Safety Management System
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RTEERERRBENRE2EE &
B TREFEAER - FPEGRERESR
MR EERS > REENLTE2EETIER
HEARA R -

In order to implement safety management in the whole process of
project construction, the Group has established a safety management
mechanism that includes prevention beforehand, control during the
process and review afterwards, providing a closed-loop enhancement
path for the safety management of the enterprise.

L

EATES

Prevention beforehand

1. EEFRIANER IEMREEKER
Bhufmt(EREmAR) W ETE
#t
The project engineering department shall request the
supervisory unit to prepare “Supenvision Implementation
Rules” and approve them before the project starts

2. METEMEEARBEMETRS
BN - BEEMERSI(EILE
Bl )
The construction unit shall prepare Construction Safety
Technical Measures in a targeted manner after being
familiar with the drawings and construction site conditions

3. 1B Ti2APAE 1 R B2 38 B B B i
ITEMETZERMEERE @
AR 2RI RECER)
The project engineering department shall cooperate with
the supervisory unit to supenvise the construction unit
to carry out the safety technical measures and form the
Safety Technical Delivery Record.

L

Bzl EERE
Control during the process (@ Control afterwards o
T
FEEAEIBRES  HAEAFK 1. BW—BEAL - HA TRIARZEE

fEEE IR - e T B8 7 4% AR A 4R 2 ol
B ERRRE - B/ LR B
BYTHREHER

Once the accident occurs, the project engineering
department should immediately ugre the supervisors and
construction units to report, handle and establish the file
of work-related accidents in accordance with the relevant
government systems and regulations

BEXHF - RERERRER 2 TE
ZPSN  BERBRAREARRZS
SERGNVE  RETIEEEDHN
EHERFREERBEROER

In addition to accepting the lessons learned and
taking measures to improve safety work, the project
engineering department should report the accident and its
development to the regional company's production safety
leading group and the regional engineering management
department in a timely and truthful manner

T HEARSE  FHERSE C R
HAIERE - F=FRITHR - &
HREMTEHmE  THERT
2fle

We carry out daily inspections, special inspections,
seasonal inspections, inspections around holidays, third-
party flight inspections, regular inspections and irregular
spot checks, and hold regular safety meetings during the
construction process of the project. 2.
BRRRZ2EREE  B2HLe
FTEEDHEHIASEL R MH - E
RE2ERRBEIAEBEREE
# - I I ABNREHE

We promote safety knowledge and instill safety awareness
by carrying out special safety training and holding
safety theme activities to improve safety awareness of
construction personnel and do a good job of safety
education for construction personnel

S . S

EREEAREEEBREEX

Full Process Project Safety Management Process Requirements
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Shinsun Holdings has established a perfect accident reporting
mechanism. In the event of a safety incident, we will report to the
administrative department of the place where the incident occurred
within one hour, and report, handle, and establish a file of work-
related accidents at each level, and formulate improvement measures
based on the cause of the accident to continuously improve safety.

In terms of safety management measures for suppliers and
contractors, Shinsun Holdings extends the system and policies such
as the Operation Guidelines for Standardized Safety and Civilization
Management and Implementation Rules for Safety Management,
strengthens suppliers’ publicity and learning, and implements them
into the management of each project. The district company organizes
monthly safety inspections, covering important safety points such
as pit safety, edge protection, various types of hole protection,
scaffolding, temporary electricity, fire-fighting facilities, and flammable
material management. The inspection results will be fed back to the
Group on a regular basis with monthly frequency. The Group conducts
on-site spot checks on the production safety work of regional
companies from time to time to identify problems and promptly
supervise their rectification and implementation. At the same time,
we conduct monthly simulated unannounced inspection of projects
in accordance with the requirements of the system and strictly
implement regular management. The Group also regularly conducts
safety training for contractors to enhance the safety awareness of
construction personnel.
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HEERARY TEREBAKE  BHAR Shinsun Holdings has established emergency plans for natural
MEBEZBANEZER  BEILE2E— disasters, extreme weather and emergencies, adhering to the basic
EAE  MARK BEmEE fi—E principles of “safety first, prevention first; people-oriented, reasonable
B HhBE  RRRE  ZERBIMNE profit and loss; unified leadership, hierarchical responsibility; rapid
RRA - REESABERBY THARERES response, safety and efficiency”, clarifying the emergency organization
MEMFEHE  RERERISRIE BT structure and regularly conducting activities such as emergency rescue

BER  BMRBERLRESERT Y knowledge counseling, on-site operation of rescue equipment, self-
RABINL2ZERT  HRABHES help general knowledge exercises, and emergency drills for proposed
72 AR E KT - emergencies to enhance the safety response capability of employees

and strengthen the level of response to emergency safety risks.

BMNEHEHEG - TR2ERK
Fire and Safety Drill at Hangzhou Yunjing (i &%)

3R 47
March April

6H

June

EmRE—R
ZEREAILE
There is only one life,
safety does not end

ITHREX ZREBRAAE
ZREAX R ETERILIE
Treat the construction Safety consciousness
site as your own home for all to enjoy a
and rely on everyone good life
for safety

BEEX—H
Keep safety in mind
and
you will own more

ZEEEEH
Safety Theme Activities
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Shinsun Holdings also attaches great importance to safety
management in the course of its operations. We continue to
strengthen the security management of our commercial center
properties and conduct weekly on-site training for security guards,
including topics such as fire-fighting escaping points, daily patrols and
anti-terrorism and explosion prevention, to ensure that safety hazards
in daily operations are reduced. At the same time, we conduct daily
fire safety inspections for our merchants and weekly fire safety
training for our sales staff to improve safety risk prevention and
emergency response capabilities.

Relying on a sound safety management system, the Group had no
major safety accident throughout the year and there was no work-
related loss days. The cumulative number of deaths related to
performing working duty in the past three years was 0. Our safety
management work has also been widely recognized, including:
Chang Shinsun Jinlin Mansion(K# 4 & BT) received the Award of
Construction Safety Produc‘uon Standard|zat|on Demonstration Site
Award in Anhui Province; Ningbo Chaogi Yunyue(Z 5 i E 1)), Zhuji
Chenxi Xinyu West(s 2[R E2¥75578), Wuhu Shinsun Haitang Bay(% %
HEERE), Tlanchangshmsun Jinlin Mansion(k &£ 4 & B ) and
Anging Jinke County(&ZE & #H8F) received the Award of Municipal
Safety Production Standardization Demonstration Site.
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Tianchang Shinsun Jinlin Mansion received the Award
of Construction Safety Production Standardization
Demonstration Site Award in Anhui Province

HAEZERIBEERNUARBANES B8
THOERE - RPIEBEF(PEARKLRN
BB R aE) (ITEGMBEAERE
EEERTE) (BMERERETENE)E
ERER (R ENARECBTEERIE
SI) KL2BRERMA) (KRAKRERE
) SHEESIEXHFRAABRERREER
HEANEBENR  RBRBEREEEEE
B EE - IEJ/ %E%H&%Fﬁ%l% ﬁ
Tz%%@%%ﬁ%ﬁﬁéiﬁ}i Eﬁilﬁtﬂ% ﬁi
MEGHAESENETIGOEEMBEL S
REEBHRERGETEI - REBREADA
EREBTHVERELS -

HEEZER

(EE)ERAR —T-—FRE HERERHRE

5‘.@“

ZEEHBESTREL S EERECRE T 52
Anging Jinke Mansion received the Award of
Municipal Safety Production Standardization

Demonstration Site

Occupational Health

Shinsun Holdings always insists on the concept of people-oriented and
pays attention to the physical and mental health of our employees.
We strictly abide by the laws and regulations such as the Occupational
Disease Prevention and Control Law of the People’'s Republic
of China, the Regulations on the Supervision and Management
of Occupational Health in Workplaces, and the Administrative
Measures for Occupational Health Inspection, and include relevant
requirements on occupational health management in the relevant
system documents such as the Operation Guidelines or Standardized
Safety and Civilization Management, the Implementation Rules for
Safety Management, and the Safety Red Line Management System,
so as to avoid potential occupational disease hazards such as dust,
high temperature and noise during the implementation of projects.
We provide annual medical checkups for our employees. We provide
annual medical checkups for our employees and protect their health
through risk-based safety management measures. At the same time,
we actively conduct various online and offline trainings on the theme
of employees’ physical and mental health and occupational safety to
promote employees’ physical and mental health and safety from the
perspective of awareness raising.
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BUORENBEZ 2B EEEI

Training on topics related to physical and mental health
and occupational safety

BEHA  AREFHRSBETHORENBRELZ 2R ERETIHIIHES8RIR - BET,604 AR °

During the Reporting Period, the Group conducted a total of 58 sessions of online and offline training on
various types of employee physical and mental health and occupational safety, covering 7,604 people.

FEER

Annual physical examination

BEMA > RAEAMBFERR  RHEZHXBEEXEE
MEFRRBHE TEE - AR BFEEELRE TRHEEM
WERERYG > TEETEMBEXONBREZS - &F
B HAZERERETHRBEBRTKERIS °

During the Reporting Period, the Company officially
launched annual medical checkups and provided a L AR e

... EWEREEEDE

number of qualified medical institutions for employees —

to choose from. At the same time, the medical e S
institutions provided on-site service interpretation EEE%iZéSgEEEE’Z””T“’”
report to facilitate employees to obtain professional o =
analysis and follow-up advice. During the year, the M |
overall completion rate of medical check-ups for all 2021978308

| f Sh- H |d- 95(y TF412:00-15:00
employees of Shinsun Holdings was o. r;ﬁm
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During the epidemic prevention period,
security personnel must verify the trip
code and health code and normal body
temperature when entering or leaving the
Company, and external visitors must be
greeted by the counterpart on the first floor
before entering

Epidemic Protection

2021 is a year of actively implementing the normalized prevention and
control of COVID-19. Shinsun Holdings strictly enforced the prevention
and control requirements of COVID-19, and did the relevant work with
determination, and achieved the result of “zero infection” among
employees during the Reporting Period.

The Group’s head office coordinated the establishment of an epidemic
notification team in each region to report the epidemic situation
and response plans in a timely manner. The epidemic notification
team works closely with the street office to ensure the accurate
implementation of epidemic prevention work. In terms of epidemic
prevention and control in office areas, we insist on the principle of “no
travel unless necessary” to reduce the probability of going out, and
at the same time, we have established a daily epidemic notification
mechanism to inform all employees of new cases and changes in
medium and high-risk areas across the country, and notify employees
of changes in travel regulations and corresponding protection
requirements in a timely manner according to epidemic prevention
requirements.

REABRRGHEHEELRRE - ZRER EREERRERR  TEBIREER [

FSEEETHES - 2 HMTEHRE

The Company's internal cleaning daily
disinfects the elevator room, the panels
of air conditioner and other areas, and

R E BRI RAEERR

Install partitions at cafeteria tables to create
separate dining spaces and block the risk of
droplet transmission during meals

makes every effort to ensure high-quality
logistics

MAERREE

Office Epidemic Preventive Measures
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In terms of epidemic prevention and control for construction projects,
we set up a leading group for prevention and control, formulated a
plan for epidemic prevention and control and work resumption plan,
and clarified the regulation and division of work for daily control and
logistic support to ensure the implementation of responsible epidemic
prevention and control. The projects resumed work in an orderly
manner in strict accordance with the instructions of the competent
authorities of the project sites, and we took comprehensive safety
management measures to protect the health of our personnel.
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For people with suspected symptoms of
fever, weakness, dry cough and other
symptoms, we will take immediate
medical isolation and timely report to
the local centers for diseases control
and prevention to assist in the
investigation and disposal of the
relevant work

BIA  RHABHRE
TATES  HEBRAREHET
REEZRETIIE
Before resuming work, we arrange
personnel to clean and disinfect the
environment of canteen, workers’
dormitory and project office area

T imiES
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We strengthen disinfection during the
construction process, and require the lobby
reception, door guards and other external
contact personnel to wear disposable items,
including masks and gloves; we take control
measures towards personnel entering
the construction site, including body
temperature testing, nucleic acid
test report inspection, trip
code inspection, etc.

HETIRE PR e
Epidemic Prevention Initiatives for Construction Projects

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT  SHINSUN HOLDINGS (GROUP) CO., LTD. 93



.\ AA DK BIRBA

TALENT FIRST AND DEVELOPMENT ORIENTED

94

REZHEEAE

FEZERABETRHEZHER  RMITET
CEESTREBNERRE  BESELRA
MZMESREE T OE - A - HfBEEB
ARZHE - FAEENE TR - EEMHE
REBETIERE - BCEBOREN

BIEE
FEREBRB AN EFRCESOTERE -
BEYAFIRMABE MRS  (REASEET
TENE—TWE  WRATRELEDEER
RITWIEMRBR - HPIBERT TENEER
MR REBIRERAE  BEEH &
FEH - ERSEZEBBERE  2ETH
BTHRERER -

-
R e BUR
Sunshine
Policy

.

(

ZEGE
Purview

.

(

BHEE
Reporting
Duty

.

a
BHEHAX
Way of
Reporting

\

HEER(EE)ARIA —T-—FRE HERELR

H
=

PROVIDING COMPREHENSIVE CARE

Shinsun Holdings provides comprehensive care for its employees.
We have created an effective channel for communication between
the Company and our employees, and listen to their voices through
various forms of communication activities. At the same time, we
create a harmonious and active working atmosphere and strengthen
team cohesion through a variety of employee activities with rich
contents.

Communication with Employees

Shinsun Holdings are committed to creating an open and equal
working environment, encouraging ideas and suggestions, and
promoting further improvement of talent management, forming
a positive cycle of talent retention and corporate management
improvement. We have set up a comprehensive communication
system, including employees’ congress, complaint box and whistle-
blowing box, seminars and other communication channels, to have
a fully understanding of the demands of our employees and their
suggestions.

RFBEWRE

Channels of Complaints and Whistle-blowing
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Activities Activity format
REERZM XetkEg
Business Development Cultural Consensus Meeting
MIEHEEE BI%=zg
Communication Cultural Staff Fun Meeting

Co-Building Promotion

ERESFHREAE
fREREIRIESE Management Trainee Youth Talk Forum
Healthy Living Advocacy

BSERENZ
Career Development Sharing

. . . W,

= T s
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Staff communication
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Management Trainee Youth Talk Event Site
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During the Reporting Period, Shinsun Holdings conducted an
engagement survey, covering a total of 1,979 employees. The
survey was conducted on various dimensions, including strategy,
organizational capability, job rewards, training and development,
leadership effectiveness and cultural vision. The survey results show
that the Group's overall engagement level is relatively high, with an
engagement score of 83.4%, placing it in the leading position in the
industry.

Employee Activities

In order to enhance employees’ sense of experience and promote the
concept of "happy work, happy life”, the Group actively organizes
various employee activities such as cultural and sports activities,
entertainment activities and special club activities to give full play to
employees’ strengths, enrich their spare time and create a relaxed and
active working atmosphere.
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“Power of Upward Mobility” Basketball League

HARRESFELEEAZK=E M EMNE |ERBE  AFEEESGHE  QHEAS - B EREFEMTEK
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Shin Holdings has organized three consecutive “power of upward mobility” basketball leagues so far in
this year. During the year, the scale of the league, the number of participants and the league system have
been greatly upgraded compared to those of last year, with a total of 13 teams and more than 200 athletes
participating in 78 games in four cities.

= B 37AFEE
Case The 37th Anniversary

2021 RN I7TASF  AEBEKL T AFES
gBoEBER - ﬂﬁ&E@N ERABLETIER BB
BRI  EREEZEROFEIZIAFEMNIRES
B RS m&ﬂﬂﬁm@%Tﬁixﬁm%ﬁé
g 2EBE)  DEERE -

2021 is a year marked the 37th anniversary of
the founding of Shinsun Holdings. The Group
organized an anniversary celebration activity with
the participation of the Chairman, President and the
management staff of the Group, enabling employees
to enjoy the happy atmosphere of the anniversary
through fun games and a delicious crab feast;
meanwhile, all regional branches also organized
different kinds of celebration activities to share
nationwide happiness.
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Mid-Autumn Festival Celebration

HEZERFRTYEESHENEEBENES - 858 HE2005 NR2E - 2FHHREH2EL 1,500 A% - REE
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Shinsun Holdings held a variety of festival celebrations, with over 200 participants in each event, and
about 1,500 participants in festival events throughout the year. During the Mid-Autumn Festival, the Group
held a handmade lantern-making activity, which was enjoyed by the staff on site and created a joyful and
harmonious atmosphere.
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Shinsun Holdings has always been based on market demand and
committed to building a harmonious and stable strategic partnership
with suppliers. We make full use of our strengths to continuously
improve our supplier management system and strengthen our supply
chain, while actively participating in industry exchanges and relevant
standard setting, thereby achieving a win-win situation for the
industry and creating diversified values for society.

STRENGTHENED SUPPLY CHAIN NETWORK

The Group strictly complies with the Civil Code of the People’s
Republic of China and other relevant laws and regulations applicable
to the place of operation, and based on this, has established internal
systems such as the Supplier Management System to provide
institutional safeguards for the Group’s supplier access, assessment
and rating, integrity management and other work.

As of 31 December 2021, the total number of suppliers of Shinsun
Holdings was 6,502. Details are as follows:

ZinE &5 N HEE 2 M

Suppliers by region

\

Bl = EiE = Padbithle
North China Central China Northwest Region
m @ u FER R u Bt

South Region Eastern China Northeast Region
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SUPPLIER MANAGEMENT

The Group attaches great attention to the stable and sustainable
development of the supply chain and strives to effectively enhance
the overall value of the industry with a sound supplier management
system. We classify suppliers into three categories: engineering
construction, materials and equipment and industrial and commercial
services, and steadily promote the admission and assessment of
various suppliers to establish a high-quality and high-standard supplier
pool.

In the process of supplier admission, we examine the actual operation
of suppliers from all aspects and multiple perspectives, and make
comprehensive assessments of suppliers’ professional qualifications,
environmental protection requirements, labor rights and interests,
etc. During the Reporting Period, we further improved our supplier
access audit criteria, incorporating indicators such as supplier financial
strength and performance experience into our supplier access audit
criteria to further strengthen the stability and reliability of our supply
sources and create a solid business operation and management
platform.

In order to efficiently integrate the multi-dimensional requirements for
supplier access and implement fair, impartial and open procurement
work, we have fully launched the bidding and procurement
information system and opened up the payment system to facilitate
the screening of various professional supplier resources, while carrying
out a series of operations such as plan launch, bidding release,
demand collection, online approval of drawing list parameters, bid
issuance and evaluation and contract signing to improve its work
efficiency and work level.
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Tender Procurement Online Platform
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We have established a comprehensive supplier assessment system for
our registered suppliers, and we score, rank and classify our suppliers
through site visits, face-to-face communication, information collection
and background investigation. For different levels of suppliers, we
implement targeted evaluation criteria and incentive initiatives to
encourage the entering suppliers to continuously enhance their own
governance levels. For suppliers with serious quality, safety, schedule
and cooperation problems in the course of cooperation, we will
consider dismissal at our discretion.

In 2021, we continued to strengthen supplier risk control in strict
accordance with relevant systems and regulations, incorporated
certifications in environmental management, employee occupational
health and safety and product quality into our supplier scoring system,
and successively carried out supplier assessments such as centralized
delivery, third-party assessments, semi-annual assessments and the
Group's strategic pool. As of the end of the Reporting Period, we
have cumulatively completed the pre-qualification and inspection of
1,992 suppliers.
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Supplier Integrity Management

As a responsible real estate enterprise, while abiding by business
ethics, Shinsun Holdings continues to strengthen the integrity of
suppliers in order to enhance their ability to fulfill their responsibilities
and provide a solid guarantee for the business layout of the
enterprise. We strictly comply with relevant laws and regulations, and
in the process of bidding, shortlisting and winning bids, we require
suppliers at all levels to sign the Integrity Operation Undertaking,
Integrity Management Agreement, Sunshine Procurement Initiative
and other regulations and provisions, and agree on penalties in
the performance contract to further regulate the daily operation of
suppliers.

In order to encourage external joint supervision of the construction of
a clean supply chain, we open the reporting channels to the public,
set up contact and mailbox of group audit and real estate group audit
through WeChat public account and bidding platform, and tracking
treatment mechanism in complaint audit system.

During the Reporting Period, all of 985 suppliers under Shinsun
Holdings have signed Integrity Agreements.

Supplier Communication and Training

In order to continuously deepen the cooperative relationship with our
suppliers and understand their needs and feedback in a timely manner,
the Group has established a diversified supplier communication
and training system. We are committed to building communication
channels and feedback mechanisms for all suppliers, and actively
carry out activities such as communication with unsuccessful bidders,
communication with units below grade C in annual evaluation, senior-
level appreciation meetings for suppliers and research on satisfaction
of partners to listen carefully to suppliers’ opinions and meet their
reasonable demands, so as to promote long-term tacit cooperation
between the two sides.
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HHBEEHE
level Appreciation Meetings for Suppliers

At the same time, we carry out cultural promotion activities to
suppliers for each key supply chain control content, and regularly carry
out group and regional supplier summits to continuously improve the
management level of suppliers in terms of quality, safety and integrity
to ensure steady growth together with value chain partners.
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HESEEY
Promotion Activities of Suppliers
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In 2021, in the face of the sudden COVID-19 epidemic, while
strengthening our own prevention and control management, we fully
considered the actual situation and basic demands of our suppliers
and adopted a series of supplier support policies such as increasing
the cost of epidemic prevention and control and implementing online
inspection to tide over the difficulties together with our partners.

ENHANCE THE VALUE OF THE INDUSTRY

As a pioneer in China's real estate industry, relying on the Group's
strong background and rich experience in the field, Shinsun Holdings
actively participates in the formulation of industry standards and
carries out in-depth cooperation with government departments,
peer companies and other organizations to enhance the value of the
industry and achieve sustainable development of the industry chain
with the philosophy of happiness.

Government-Enterprise Cooperation

We are deeply engaged in the Yangtze River Delta region, and
while finely polishing our products and services, we are based on
a win-win business approach, actively linking up with government
departments to explore the sustainable development value of our
operating locations. During the Reporting Period, we followed the
guidelines of the rural revitalization strategy and carried out in-depth
cooperation with Zhejiang Tourism Group Co., Ltd. through a number
of rural revitalization projects such as Spring Wind Ten-mile Town and
Fengxian Wufang Village.
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"Fengxian Wufang Village” Project
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“Fengxian Wufang Village” focuses on the beautiful scenery of “ten miles of peach blossoms” and has built
facilities such as a science corridor, a farming experience area, a creative picking point, as well as a youth
dual-creation center, a food tribe, a cultural and creative experience hall, a boutique B&B and other projects,
providing a new space for citizens to experience traditional farming culture and creating more channels for
local farmers to increase their income.

EEREH
Fengxian Wufang Village

E 2 Industry Participation
BAEERMMTELE  BR2EITEAR From the perspective of the industry, Shinsun Holdings also actively
MREE BFAERBHEARBIIHEE participates in exchanges and cooperation within the industry

FoREBA - BAFEL2EPEFHER and works together with partners to practice social responsibility.
g MIAFEMERE - PHBEZTER During the Reporting Period, we continued to participate in the

EHEEER  WERRE_ERMEHT daily construction of industry associations such as China Real Estate
{LEERNIREETESTDT  UBFEE Association, Zhejiang Real Estate Association and China Urban Real
RELBEDRITERBRRERE - Estate Development Association, and were active in industry events

such as the 2nd Real Estate Digitalization and Productivity Forum,
driving the sustainable and healthy development of the industry with
our rich experience in the industry.
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2021 FRHERKRBRENTRED
Industry Activities Participated by Shinsun Holdings in 2021
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Shinsun Holdings’ participation in the 11th Joint Procurement
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As a member of China Urban Real Estate Development Association, the Group actively participated in the
11th Joint Procurement work, including participation in the preparatory meeting, planning meeting, business
negotiation and bid finalization meeting, etc., in order to help the Alliance members to better select quality
resources from suppliers. As of 31 December 2021, we have selected out a total of 33 successful bidders
and provided the finalized results to branches/subsidiaries at all levels according to the enterprise contract
planning, and guided the use according to the policy.
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MEEFE « BEES
Health Fund under

. the Clover Plan

o MERREE - KEB)
e Focusing on health care and serious
disease relief

MEEFE « BHIEES
Education Fund under

. the Clover Plan

s REREZABE (2EHRE)

(for all ages)

(..

The Group attaches great importance to the social welfare
undertakings, upholds the spirit of “one should think of the tree
when eating its fruit; and thinking of the source when drinking
its water”, gives back to society with gratitude, actively assists in
solving the problems of people in difficulties and students from needy
families, and strives to move forward on the road of charity.

FURTHER FOCUSING ON CHARITY

The Group actively participates in social welfare undertakings, takes
the initiative to participate in voluntary service activities, continuously
conveys love and warmth to the society, and continuously conveys
the concept of green development to the society. In 2019, we
initiated the establishment of Zhejiang Shinsun Foundation, and
simultaneously launched the “Clover plan” made up of leaf of hope,
leaf of dedication, leaf of love and leaf of health as a charity brand of
Shinsun Holdings.

As of 31 December 2021, there were 212 volunteers, 10 charity
projects and over RMB15.25 million donated in the public welfare fields of
poverty alleviation, education, orphanage, the disabled, and disaster
relief, continuing to create a positive impact on the local community.

With the original intention of delivering happiness and warmth,
Shinsun Holdings opened a new public welfare road and established
the “Clover Plan”, which aims to coordinate the internal and
external strengths and resources of Shinsun Holdings, join hands with
professional organizations and institutions, form volunteer alliances
with employees, property owners and partners, and realize mutual
assistance of charity through health care, serious disease relief,
ecological poverty alleviation to further care for the healthy growth of
children from poor rural areas and help rural revitalization.

o BELERSE - ARKEY
e Focusing on health care and serious
disease relief

MESGE « HZES
Sharing Fund under
the Clover Plan .
e MEBBETETHEKMTEE)

e Financial aid for students from needy families

e Support for needy employee/ property owner
and head of household

[MESE X

The System for the Clover Plan
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During the Reporting Period, the Group upgraded its public
welfare brand system and continued to focus on education, health,
poverty alleviation, compassionate disease and other social welfare
interactions through the four public welfare sub-IPs of the “Clover
Plan” — Health Fund, Children's Dream Fund, Education Fund and
Sharing Fund, so that making more people feel the “love support”
and “power of happy life” from Shinsun Holdings by focusing on the

groups in need of care and help from the society.

MEE S8« ZFEES

Health Fund under the Clover Plan
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The Health Fund focuses on the two major public welfare sectors of health care and serious disease relief,
delivering timely, high-quality medical treatment and heartfelt care to families suffering from serious illnesses
and unable to afford high medical bills. In 2021, Zhejiang Shinsun Foundation made home visits to some
needy families of employees, and brought them short-term companionship, heart-warming care, living
materials and a sum of condolence money after learning about their family situation. Through public welfare
visits and integration of more than 50 cities, the Group continues to organize activities such as making
“community health clinic for the elderly”, “home care class”, “children’s eye care health class”, “no taking-
out” records, taking the challenge of persistent exercise and sleeping early for 15 days, etc. from online to
offline to remind and advocate more people to pay attention to health. The Group takes practical actions to
work side by side with all walks of life to bring health and love to millions of families.
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MEEHE « EZEES

Children’s Dream Fund under the Clover Plan
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The Children’s Dream Fund focuses on the growth and extracurricular practice of children aged 5-12 years old.
Every summer from July to August, the Group conducts the “Dumbo Charity Summer Camp” in Zhuji to bring
happiness to children from families in need of help on a regular basis. In 2021, Shinsun Holdings carried out
the “Light with Love, Light for Dreams” charity event, sending Children’s Day gifts to 6 elementary schools in
Zhushan and nearly 3,000 children. The Group also focuses on the schooling of children from families in need
in Yunnan, Tibet and Guizhou, and establishes a continuous support chain for their schooling to help children
aged 5-12 years old.

stmsunTE oSt 1 e

HEPIRRARESE INRRESE[EERE ] AN YT
Dumbo Charity Summer Camp Dumbo Summer Camp “Starry Childern’s Day
of Shinsun Sky Painting Dream” Charity Event

2021 ENVIRONMENTAL, SOCIAL & GOVERNANCE REPORT ~ SHINSUN HOLDINGS (GROUP) CO., LTD. 109



R

.

Mg A G HOERE
CONTRIBUTING TO THE SOCIETY AND DELIVERING THE INFLUENCE

MEEGE « BHBEES

Education Fund under the Clover Plan

PDEESRMIZFRENERE  BOIREDFEGHBERBFERBENAEHE - RPEBNHRE—LLPIE
WREBZBNEFIVHITR - BEEZNRE - TRAESASENBEST  NEFHNRFEZL  HBEFEE -

20215 - HEEHERIBEOFRETE  FEERRRIEE /NI ASRERESERELE  BAETFMAXRE2BM
HEWME - BEKBZEINAITR  KARTHRBENREE  RUMARIIENARMNE -

The Education Fund is a public welfare program that focuses on families of all ages in need and is dedicated
to helping students with limited family conditions to complete their education. While we strive to cheer up
every student who has a dream of pursuing education, we also call on more people to participate in the fund
to help students pursue their dreams with a sincere heart of public welfare.

In 2021, along with the normalized impact of the COVID-19 epidemic, Shinsun Holdings adopted the “letter”
method to express its heart for students from families in need, sending them study and living materials and
cheering them on their way to school, becoming the most solid backup for them and making them feel the
warmth and power of love.

SHINSUNBE | @it - apy

EEE e PBERESH—F1{E
A letter from the Education Fund under the Clover Plan
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At the same time, we join hands with Zhejiang Shinsun Charity Foundation and Charity Federation Shinsun
Dream Fund of Zhuji to finance nearly 700 students from needy families with a total donation of more than
RMB2 million. We help every dream-chasing student to complete the dream in their hearts, push them to
open the door of ideal, so that every student in pursuit of happiness can get the power of happy life.

PERS - FFHE « TEAT

Education Fund — Youthful Dreams, Happiness Forward
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MEEE « HZES

Sharing Fund under the Clover Plan
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The Sharing Fund is an employee-oriented help fund established to carry forward the spirit of mutual help and
dedication, bring into play the superiority of collective help, and help employees themselves and their parents,
spouses and children under the age of 18 to alleviate the difficult situation caused to their families due to
serious diseases or accidental injuries.

In April 2021, the Sharing Fund was newly upgraded to provide warmth and care for employees in need
on the basis of the principles of continuous relief and rescue, one-issue discussion and sunshine public
announcement. During the Reporting Period, the father of an employee from Shinsun Holdings was
diagnosed with malignant lung tumor, and the Sharing Fund under the Clover Plan provided cash assistance
of RMB3,000; an employee's mother was diagnosed with sequelae of cerebral infarction and coronary
atherosclerotic heart disease, and the Sharing Fund under the Clover Plan provided cash assistance of
RMB3,000.
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CREATING THE FUTURE TOGETHER

With the basic concept of “happy life operator”, Shinsun Holdings
focuses on the needs of the community while developing its business.
The Group takes practical actions to support people with disabilities
and help them realize their life values in the workplace, and at the
same time, the Group highly supports the deployment of the national
rural revitalization strategy and supports social welfare activities in
many aspects.

Caring for the Disadvantaged

The Group continues to take pragmatic actions to care for and help
the disadvantage, actively engage in social welfare undertakings
and give back to the society with practical actions. In 2021, Shinsun
Holdings provided service jobs for three disabled people while
providing them with necessary social welfare and helping them to
bring into play the value of their own labor within their capabilities to
make them feel the sense of happiness of being a Shinsun staff.
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Collaborating with the Volunteer Team

Shinsun Holdings has formed a team of employee volunteers to
provide support and assistance for public welfare activities and
bring love and warmth to more people by insisting on doing “warm
things”. In 2021, more than 100 volunteers will be involved in visits
to families in need, the sympathy visit to schools for migrant workers’
children on Children’s Day, the Foundation’s annual event, the Dumbo
Charity Summer Camp, the fall school campaign, the offline activities
of the Sharing Fund and farming assistance activities in difficult areas.

BITHEBE
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REBY > BEES ARZ I REHIRE S

=
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HEZR(EE)ERATF

BTHERBEEEY
Staff Volunteer's Activities

Practicing Consumerism for Agriculture

Shinsun Holdings pays attention to social welfare services and believes
that mutual help among people is the best happiness. During the
Reporting Period, the Group joined hands with the Charity Federation
Dream Fund of Zhuji to carry out agricultural products procurement
from Guizhou, Chongging and Xinjiang, including preserved meat
from Chengkou in Chongging, morel mushrooms from Shawen in
Guizhou, walnuts from Yecheng in Xinjiang and nuts from Shache in
South Xinjiang. Through this Consumerism for Agriculture activity,
more people can enjoy the gifts from nature and feel the warm power
of public welfare.
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Xinjiang Yecheng walnuts purchased by Shinsun Holdings

Helping to Revitalize the Countryside

Shinsun Holdings insists on the concept of “pursuing happy life”,
respects the development concept of “people-oriented”, and keeps
giving back to the society. Under the guidance of beautiful countryside
and rural revitalization strategy, Shinsun Holdings, together with
Zhejiang Tourism Investment Group Co., Ltd. have made efforts in the
areas of housing and urban community transformation, exploring a
high-level road to achieve the goal of strengthening the village and
enriching the people, and continues to contribute their power to
bringing the happiness to the residents.

During the Reporting Period, the Group carried out the “Spring
Wind Ten-mile Town"” project, based on local characteristic resources,
actively promoted the integration of modern agriculture, central
kitchen, agricultural tourism, cultural tourism, recreation and health
care, education and other projects from three industries, promoted
the integration and development of industry, explored a scientific and
effective way of industrial development for the benefit of farmers,
and contributed to the development of agricultural tourism, cultural
tourism and health care industries.
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AE[HE s FRTEINE

Zhuji “Xiang Sheng - Spring Wind Ten-mile” Town

[T e ERTE/NMAMKFEHRE | FETHRNE - BERREZESKEERE =R ]R8 XRIBEXER
o XBIUNER  RIRESDINEXRS  BINEXREANEERIRE BNERKBKEZERSTR  EES
APHTEZ R A — B AL ARG A B IREERRR

“Shinsun e Spring Wind Ten-mile Town" is located in Donghe Township, Zhuji City, which is the hometown of
Xishi. The project construction is closely focused on the 13th Five-Year Plan of the Tourism of Zhuji, vigorously
promotes the construction of beautiful townships and beautiful mountain villages, and is focused on the
development direction of industry-oriented recreation tourism and rural ecological leisure tourism, aiming to
create a multi-functional large-scale integrated rural tourism resort.
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Applicable major external laws and regulations

1 (RE ARAFBEREE)
Company Law of the People’s Republic of China
2 (REAREZMBER T EERTE)
Anti-unfair Competition Law of the People’s Republic of China
3 (R EE AN RARMBERESE)
Anti-money Laundering Law of the People’s Republic of China
4 (BARZEIEEEBRITRNEITHRE)
Interim Provisions on the Prohibition of Commercial Bribery
5 (R EE AR AFBZ(ERR)
Copyright Law of the People’s Republic of China
6 (RE AR ATBEEIZEE)
Trademark Law of the People’s Republic of China
7 (hEARKMBEZFE)
Patent Law of the People’s Republic of China
8 (RE AR ATBREE)
Construction Law of the People’s Republic of China
9 (BERIRESEEEKG)
Regulations on the Quality Management of Construction Projects
10 (ERIEMIISERRE)
Construction Site Management Regulations for Construction Projects
11 (EEEERD)
Construction Code for Residential Buildings
12 <(BEIEEIEZSHRKFE—IZE)
Unified Standard for Constructional Quality Acceptance of Building Engineering
13 (hEARAMBEESZE)
Advertising Law of the People’s Republic of China
14 (PEARKNBEYEZE)
Real Right Law of the People’s Republic of China
15 (FREARHENMEDEBERERREEL)
Law of the People’s Republic of China on the Protection of the Rights and Interests of Consumers
16 (REARAMBEEAESREE)
Personal Information Protection Law of the People’s Republic of China
17 (hEARAMBERELHR)
Civil Code of the People’s Republic of China
18 (hEE AR AFBERERBAD
General Provisions of the Civil Law of the People’s Republic of China
19 (FEARANMBERBRETHRES IR
Measures of the People’s Republic of China on Administrative Punishment of Environmental Protection
20 (R EE AR AT E B8R )5 RIRI[OAED
Law of the People’s Republic of China on the Prevention and Control of Solid Waste Pollution
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21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

(R AR FAFBK)T 26D

Law of the People’s Republic of China on the Prevention and Control of Water Pollution
CrEmIZa))

Guidelines on Green Construction

(R ARAFBEIRRREE)

Environmental Protection Law of the People’s Republic of China
(FEARANERREZETEEL)

Law of the People’s Republic of China on Environmental Impact of Assessment
(FPEARATBIRBRE T LNIEE)

Law of the People’s Republic of China on the Prevention and Control of Pollution from Environmental Noise
(BRiEkEY A E)

National Catalogue of Hazardous Wastes

(BRIANERZIEASR)

National Emergency Plan for Flood Prevention and Drought Relief
(ERBL2FHEFAKXERD BEREESRETIFRERF)

Safety Accident and Natural Disaster Prevention, Reporting and Emergency Response Work Procedures of
Ministry of Construction

CIMIEAEFMBBERASGT AR E TEESER)

Zhejiang Province Housing and Urban-rural Development System to Fight Typhoon Flood and Drought
Emergency Plan

(RE ARATBELEE)

Labour Law of the People’s Republic of China

(REARLFMELEHERE)

Labour Contract Law of the People’s Republic of China

(FREE AR AFIB S 8 SR AR IPEOR)

Law of the People’s Republic of China on Mediation and Arbitration of Labour Disputes
(REARKXMBERZETERE)

Provisions on Minimum Wage of the People’s Republic of China
(RFEARKANELZ 2 HEEE)

Production Safety Law of the People’s Republic of China

(R EE AR ATBDER E)

Fire Prevention Law of the People’s Republic of China

(BEBIL2RERE)

Standard for Safety Inspection of Building Construction

(EIEELZREENBRE)

Safety Evaluation Standard for Construction Enterprises

CRETIRTHEBIRERM)

Regulations on the Production Safety of Construction Projects

(R EE AR TR E R 8%

The Occupational Disease Prevention and Control Law of the People’s Republic of China
(BERRBREEERIE)

Administrative Measures for Occupational Health Inspection
(FREARANBEBEREE)

Bidding Law of the People’s Republic of China
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R EBBR

Internal Policies

1 (FEEEHE)
Audit Management System
2 CEEERHED)
Accountability System
3 (EEERMAAD
Accountability Articles
4 (R BEMERELE2E)
Points for Approval of Proposed Application for Registered Trademarks
5 (IRKREBRIE)
Management Measures of Engineering Inspection
6 (B=FRITKRE B HEA.0R)
Third Party Flight Inspection Management Measures Version 4.0
7 CRENY AR OEZERE S
Call Center Operation Guidelines
8 (EREP B RS RI2 a5 BT IR IR A IR 1EHES11.0)
Customer Contact-based Service Milestone Management Standards and Operation Guidelines 1.0
9 ([=RRHBE | #IEHES1.0)
Operation Guideline of “Happy Service Officer” 1.0
10 (IEFFXmEE #E#EE31.0)
Operation Guidelines for “Property Owner Quality Officer” 1.0
11 (E@REFM
Customer Relationship Operation Manual
12 (BEPERFEXEESD
Customer Complaint Operation Guidelines
13 (BPREBEHRIEES)
Operation Guidelines for Customer Crisis Events
14 (EEMEFETBRGEIE)
Accountability System of Shinsun Property
15 (HERREERE)
Sales Process Management Standards
16 (LHEASRAEERAIE)
Marketing System Commission Management Method
17 (EawESESE 2RRBEBINE)
Management Measures of Shinsun Property Group for Distribution and Universal Channels
18 (HaESEEHAKEEINE)
Marketing Organization and Management Measures of Shinsun Property Group
19 (EAMmELHETBERIINE)
Management Measures of Shinsun Property for Marketing and Procurement
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20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

(BREEIE)

Management of Archives

CAFEZEERFM)

Personnel Operation Management Manual

(REEEEHE)

Recruitment Management System

(BB ERIE)

Internal Recommendation Management Method
(BARIRLEE 812 FHES])

Operation Guidelines of Super Talent Scout Program
(EmEEEEHE)

Comprehensive Compensation Management System

(RAMEEINE)

Welfare Management System

(EYHRABRERIVE)

Attendance and Leave Management System
(FEBZER AR ERIEE) (FITHR)

Management Measures for Internal Trainers of Shinsun Business School (Trial Version)
(EEARERH B THRIEEIE) (RITR)

Management Measures for New Employee Training of Shinsun Business School (Trial Version)
(FEBEEREINERHE) (H1ThR)

Training Management System of Shinsun Business School (Trial Version)
(AT BERERGIE)

Talent Development Management System

(AT BERFMD

Talent Development Manual

(REXRBECERIERES])

Operation Guidelines for Standardized Safety and Civilization Management
(RE2BEEE M)

Implementation Rules for Safety Management

(REARETRTIE)

Safety Red Line Management System

CRILE IR B )

Integrity Management Agreement
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APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY HKEX

BRI HERERERE—RIFERBERERISEKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
BB
Environmental
— MR ERAERMAERBEIN - FKRIHNEES - BF | KELEBRTER
General REEFZVOELESH : B eERE
Disclosure (@) BR & GREEN OPERATION AND LOW
Information | (b) WP U BHITABEAFEMAMERRAINE | CARBON
on ¥l o
Strengthen Green
Information on: Management
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
A1.1 PR iR LR AR HE R o w6 BRI TR
The types of emissions and respective emissions | {884k 5% E
data. GREEN OPERATION AND LOW
CARBON
Advocating Green Operation
A1.2 B (BE1) ReREZ (BE2) RZREHNE | SO ERTEMR
§Eté£¢§ifi+%)>)§f(ﬁﬂﬁﬂ%)% Z(MASESHEN - (B a8
HeBaTE - GREEN OPERATION AND LOW
Direct (Scope 1) and energy indirect (Scope 2) | c ARBON
greenhouse gas emissions in total (in tonnes) Ad tina G 0 fi
Al : and, where appropriate, intensity (e.g. per unit of vocating fareen Uperation
HErw production volume, per facility).
Emissions | A1.3 MELRERRMEE OB H) &k (IER) BE | &eBERTER
(MABEEEN - BHERGHE) - (B 68
Total hazardous waste produced (in tonnes) and, | GREEN OPERATION AND LOW
where appropriate, intensity (e.g. per unit of | cARgON
production volume, per facility). Aabaeling Creen Cperifen
A1.4 FEAEEREZEYAE (UEAE) k (ER) BE | #e8L2ERTEIRK
(MABESHN  BERBAE) ° 5 3 4% £ A
BEHZEEE
Total non-hazardous waste produced (in tonnes) | GREEN OPERATION AND LOW
and, where appropriate, intensity (e.g. per unit of | c ARBON
production volume, per facility). severil Erzen e
A1.5 RAPAET AV EEN 2 B R RARERE L B RATRERY | B2 ERITIEIR
SR WA EE
Description of emissions target(s) set and steps | GREEN OPERATION AND LOW
taken to achieve them. CARBON
Strengthen Green
Management
A1.6 HlEIE A EREERRYN A - RIEMATRIA) | e EBRITER
TEE B IR N AERE L BRI ERENE P B LG BB IR

Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

GREEN OPERATION AND LOW
CARBON

Strengthen Green
Management
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APPENDIX II:

B e REREREE - RFERBRENEZRKP) FREZEE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
RIR
Environmental
— PRI ER BERERER (BERIR  KREMERME) HBE o | g ERITER
General wibeEnR
Disclosure Policies on the efficient use of resources, including | GREEN OPERATION AND LOW
energy, water, and other raw materials. CARBON
Strengthen Green
Management
A2.1 Tiziﬁﬁ”iﬂ E’JE&&/YF‘?%%E}E(QDE@ CREOH) | AREEERITERR
,,,,, BREE(UTETERFE) REE (WAESEEE | gagess
18
”, & "”XEE”JF,”), , GREEN OPERATION AND LOW
Direct and/or indirect energy consumption by | cARBON
fcype (Q.g. electricity, gas or oil) in _total (kwh) and Aemesiig @ Oparaien
intensity (e.g. per unit of production volume, per
facility).
A2.2 RFERERTE (WMABEEEM - BIERMETE w6 S E TR
Water consumption in total and intensity (e.g. per | {24 @& E
unit of production volume, per facility). GREEN OPERATION AND LOW
A2 : CARBON
BR{EA Advocating Green Operation
e of A23 ST 2T ST M0 AR (2 P Ak B B R R B 2 BT | AR BB IT IR
esources -
PRERE 28R - WL EEE
Description of energy use efficiency target(s) set | GREEN OPERATION AND LOW
and steps taken to achieve them. CARBON
Strengthen Green
Management
A2.4 FREVGE AR LR BERMRE - ARFIFIZHA | e 8BRITIEk
Kk B IR R AEDEL B RARRA SR - B G EEE
Description of whether there is any issue in sourcing | GREEN OPERATION AND LOW
water that is fit for purpose, water efficiency | c ARBON
target(s) set and steps taken to achieve them. Sirengiher Erser
Management
A2.5 R EATAREMANESE (UEETE) kK (ER) | NEA
BEEEMNE - N/A
Total packaging material used for finished products
(in tonnes) and, if applicable, with reference to per
unit produced.
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B HERERERE-RIKERBARENIERKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
BB
Environmental
—MRIKEE BEFETABRREERAERERNEATENREK - | FBLEBRITEIR
General Policies on minimising the issuer’s significant impact | 58/t 4% & & IE
Disclosure on the environment and natural resources. GREEN OPERATION AND LOW
A3 CARBON
iﬁiﬁj&\ Strengthen Green
RAEIR Management
Ehe, A3.1 R R B RBHIRERRAERNEATZERDRR | B2 ERTTEIRK
ag\c/ierogtrSf;t ERAEBYENTE N e
AESOURES Descr|pt|onl of the significant impacts of activities | GREEN OPERATION AND LOW
on the environment and natural resources and the | c ARBON
actions taken to manage them. S e
Management
—MRIKEE B REHER RIS HETAELATENERR | KELERITER
General RAERA S B HBUR © ke ER
Disclosure Policies on identifying and addressing major | GREEN OPERATION AND LOW
climate-related issues that have already had or may | - ARBON
e have an impact on the issuer. Sirengihen Green
SRS Management
Climate A4 MABEERAIRESHBETAEERENTARKIEN | HEEEBRTEIR
change EH REHTH- B4 B e
Description of the significant climate-related issues | GREEN OPERATION AND LOW
which have impacted, and those which may impact, | c ARBON
the issuer, and the actions taken to manage them.
Strengthen Green
Management
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B HERERERE-RIKERBARENIERKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society
—MRIKEE ERFM kR BEREA  TERS - &R - F AZ‘?‘%?&?*E&Z%ﬁ
General SHE - S REEUREMSBRERNN | moonEm
Disclosure (a) BRR + & TALENT FIRST AND
(b) BFHBETABEAZENEREARRMAPINE | DEVELOPMENT ORIENTED
o Practicing Compliance With
Information on: Employment Regulations
(a) The policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,recruitment
and promotion, working hours, rest periods, equal
B1 : opportunity, diversity, anti-discrimination, and
(E other benefits and welfare.
Employment | B1.1 MR BEER (ME2BAER)  FREAZR AZ‘%?&%*E&?‘%ZK
e S e E B AR - 1T A RS
Total workforce by gender,employment type | TALENT FIRST AND
(for example, full-or part-time),age group and DEVELOPMENT ORIENTED
gregrpieE] o, Practicing Compliance With
Employment Regulations
B1.2 RIER - FeR Rt REIDHEEMKLL X o AT BFEERRBAR
Employee turnover rate by gender, age group and | BfT&RIER
geographical region. TALENT FIRST AND
DEVELOPMENT ORIENTED
Practicing Compliance With
Employment Regulations
HEZER(EB)ERAT —T-—FIRE e MkERAHRE




F 4

Mfsx — : WP R MRS - @ LBEBRBRERIDAER
APPENDIX II: THE ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE CONTENT INDEX PUBLISHED BY HKEX

BRI HERERERE—RIFERBERERISEKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society
— MR FHAREZE2TIERENREBEEHEBENLRE | ATREBERRE
General iy RERRZE
Disclosure (@) BGR + & TALENT FIRST AND
Information | () B P ¥ 577 AH EAFEMIBREZRIRHIMNE | DEVELOPMENT ORIENTED
on £t o Safeguarding Health and
Information on: Safety
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.
B2.1 BE=F (PREERFE)SFERITHNAZELE | ATABEEEAN
B2 - e REREZ2
EEETS Number and rate of work-related fatalities in each | TALENT FIRST AND
Health and of past three years (including the reporting year). DEVELOPMENT ORIENTED
ealth an
Safety Safeguarding Health and
Safety
B2.2 AIBEEAIIERE - AT RFEBERRBA
Lost days due to work injury. REREZSE
TALENT FIRST AND
DEVELOPMENT ORIENTED
Safeguarding Health and
Safety
B2.3 FIMFTER A B R R L 20 - ARMEERITR | ATREERRR
BREIE REERER S
Description of occupational health and safety | TALENT FIRST AND
measures adopted, and how they are implemented | pEVELOPMENT ORIENTED
Cle] WeITifeITeCl Safeguarding Health and
Safety
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B HERERERE-RIKERBARENIERKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society
—MRIKEE ERARTEERITIEBRENANBREENEER - # | ATREBERRE
General AFIEED © HBAT BR
Disclosure Policies on improving employees’ knowledge and | TALENT FIRST AND
skills for discharging duties at work. Description of | pEvELOPMENT ORIENTED
training activities. .
Promoting Talent
Development
B3.1 BRURNRESERN (WRAEEE  TRERE)E | ATALTERAR
B3: PHRIMEEF AL - WA SRR
EREIE The percentage of employees trained by gender | TALENT FIRST AND
Development and employee category (e.g. senior management, | pEVELOPMENT ORIENTED
and Training middle management). R
Development
B3.2 RIERNEEERE D  BREETKIINFHR | AT REERAR
B HBATRE
The average training hours completed per employee | TALENT FIRST AND
by gender and employee category. DEVELOPMENT ORIENTED
Promoting Talent
Development
— MR AR IEE T eio8 55 Ta - AT BFEERRBAR
General (@) BUR : & BITEHIER
Disclosure | (b) WP HHITABEAF EMIRRIEERIRHIAE | TALENT FIRST AND
£ e DEVELOPMENT ORIENTED
Practicing Compliance With
Information on: Employment Regulations
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
B4 : relating to preventing child and forced labour.
L5 T2 B4.1 AR SRR E HI R e AR R E T K& HIS5 T - AT BFEERRBAR
Labour Description of measures to review employment BITaHRER
Standards practices to avoid child and forced labour. TALENT FIRST AND
DEVELOPMENT ORIENTED
Practicing Compliance With
Employment Regulations
B4.2 HRERRERBEASEREABEAAEROLR - | ATREERAR
Description of steps taken to eliminate such | BfT&HERE
practices when discovered. TALENT EIRST AND
DEVELOPMENT ORIENTED
Practicing Compliance With
Employment Regulations
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BRI HERERERE—RIFERBERERISEKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society
—MRIKEE EEMEENRERESRARBER - BERARESIERR
General Policies on managing environmental and social risks | 381k {2 & §2 &
Disclosure of the supply chain. BUILDING ECOLOGICAL
COOPERATION FOR A WIN-
WIN SITUATION
Strengthened Supply Chain
Network
B5.1 ruwRE D HEREE - BRERSIERR
Number of suppliers by geographical region. @ b e gERE
BUILDING ECOLOGICAL
COOPERATION FOR A WIN-
WIN SITUATION
Strengthened Supply Chain
Network
B5.2 LR AREENES - AERTRBEANM | BRERSELR
BS: JEREE - ARIABINIT REER L © BUILDING ECOLOGICAL
HrEges Description of practices relating to engaging | COOPERATION FOR A WIN-
Supply Chain suppliers, number of suppliers where the practices | WIN SITUATION
Management are being implemented, and how they are
implemented and monitored.
B5.3 MM ARRE M EEGERMNBEREERARNE | BREERS LR
Bl ARARBERIT REER X © 28 fHt B S K
Description of practices relating to identifying | gUILDING ECOLOGICAL
environmental and social risks in every part of the | cOOPERATION FOR A WIN-
supply chain, and how they are implemented and | \wN SITUATION
elicicel Strengthened Supply Chain
Network
B5.4 M EBREHRERRRESARREMIRENE | BRERSERR
Bl ARARBEBIT RERNTTA © B {1 it JiE S 3K
Description of practices relating to promoting | BUILDING ECOLOGICAL
usage of environmental friendly products and | cOOPERATION EOR A WIN-
services when selecting suppliers, and how they are | \wiN SITUATION
implemented and monitored. Srenatibaned Suspl €
Network
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BRI HERERERE—RIFERBERERISEKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society
— MR ARFMEHERERMBENRERZS BE - RER | EOEHESRAR
General LB S E A RGBT AR : RIEBE RS
Disclosure (@) & &k CREATE QUALITY
(b) BFHBITABEATZENEBZERLRPINE | PRODUCTS OF EXTREAM
£t e INNOVATIVENESS WITH
CRAFTSMANSHIP
Information on: Guarantee of Quality Services
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and
services provided and methods of redress.
B6.1 EERCEXERB@HRTRL2HEFEAMAQY | TER
RBEDL ° N/A
Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
B6.2 BEBNERMRBVRFEE AR EHFE - [FE /058 $E 1R B B R
Number of products and service related complaints | #RFEEHE R
received and how they are dealt with. CREATE QUALITY
PRODUCTS OF EXTREAM
B6 : INNOVATIVENESS WITH
EmafE CRAFTSMANSHIP |
TRl Guarantee of Quality Services
Responsibility | B6.3 Fi sl ER 4 o Ko AR PR KNG ERE R RO 1B B © [ /088 $E 1R B B R
Description of practices relating to observing and | =¥ AT A3
protecting intellectual property rights. CREATE QUALITY
PRODUCTS OF EXTREAM
INNOVATIVENESS WITH
CRAFTSMANSHIP
Focusing on Innovation,
Research and Development
B6.4 RS BT BE MEMBIKIERF [FE /058 #E 1R B B R
Description of quality assurance process and recall | T mE Em
procedures. CREATE QUALITY
PRODUCTS OF EXTREAM
INNOVATIVENESS WITH
CRAFTSMANSHIP
Creating Quality Products
B6.5 HHIUH B EERHRRE RALRBUR - U REBRITRE | EOEEBNAIRN
KK (RFE B RS
Description of consumer data protection and | cReaTE QUALITY
privacy policies, and how they are implemented | pRODUCTS OF EXTREAM
and monitored. INNOVATIVENESS WITH
CRAFTSMANSHIP
Guarantee of Quality Services
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B HERERERE-RIKERBARENIERKP) FREZHE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society
—MRIKEE BRI Eﬁﬁﬁ PR BGERERER ¢ BEBFEREMmE
General (a) BLZR FERLRRE
Disclosure (b) 3&5F T ST ABEATENRBER MR E | BUILDING HARMONY ON
£t o INTEGRITY AND PURSUING
HAPPY LIFE
Information on: Responsibility Governance
(a) the policies; and [mpieNed
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
B7.1 RERARNAZTASRHEERHIWEELENETF | HEBFEFZRME
EAESER:VE Q= DNEENE S SEEILE
Number of concluded legal cases regarding | BUILDING HARMONY ON
B7 : corrupt practices brought against the issuer or its | INTEGRITY AND PURSUING
R&as employees during the Reporting Period and the | yappy LIFE
Anti- OUIEEINES ©fF Ui Ees Responsibility Governance
corruption Improved
B7.2 Al sEEmRBHRERF  URBBARTRESRY | BERFERME
A e SERLAE
Description of preventive measures and whistleblowing | guy|LDING HARMONY ON
procedures, and how they are implemented and | |NTEGRITY AND PURSUING
monitored. HAPPY LIFE
Responsibility Governance
Improved
B7.3 HMEERE TRENRESHE - WIS B EEM A
Description of anti-corruption training provided to | S E&LIAE
directors and staff. BUILDING HARMONY ON
INTEGRITY AND PURSUING
HAPPY LIFE
Responsibility Governance
Improved
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B e REREREE - RFERBRENEZRKP) FREZEE
Environmental, Social and Governance Areas, General Disclosures and KPIs | In Chapter
e
Society

—MRAREE RN E2ERTREEMNEHEFTENRREE | OB SEETE

Genera| f%fﬁib@%%?i@ﬂéﬁ@ﬁﬁ% © KV\EUK% /_\/\

Disclosure Policies on community engagement to understand | cONTRIBUTING TO THE
the needs of the communities where the issuer | soc|ETY AND DELIVERING
operates and ensure its activities take into | THE INFLUENCE
consideration communities’ interests. . .

Further Focusing on Charity

BS.1 TIEMBE (NHE  BAFE SIFY R | IRLREEYE

BS : Bk Eg5) - N s
HEEE Focus areas of contribution (eg. education, | cONTRIBUTING TO THE
Community environment, labor, health, culture, sport). SOCIETY AND DELIVERING
Investment THE INFLUENCE

Further Focusing on Charity

B8.2 EHEISERMBHAER (NEEHER) - Bt g ERTE
Resources contributed (e.g. money or time) to the | BEAH A
focus area. CONTRIBUTING TO THE

SOCIETY AND DELIVERING

THE INFLUENCE

Further Focusing on Charity
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