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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

ABOUT THIS REPORT R A | &

Huayi Tencent Entertainment Company Limited (the “Company”) and
its subsidiaries (together, the “Group” or “we”) are pleased to present
this Environmental, Social and Governance Report 2021 (the “Report”).
The Report aims to provide a comprehensive and objective disclosure
to our stakeholders what the Group accomplished in compliance with,
as well as its internal policies, management measures and performance
in relation to environmental, social and governance (“ESG”) for the year
2021. We are committed to incorporating sustainable development
into our overall operational strategies and pursuing a sustainable
development philosophy, which is focusing on our quality, our co-
development with staff, our environmental bottom line and our social
responsibility.

REPORTING SCOPE

The disclosure of the Report covers the period from 1 January to 31
December 2021 (the “Reporting Period”), certain parts of which can be
traced back to previous years. The Report covers the Group’s ESG-
related efforts and performance for its entertainment & media business,
provision of healthcare & wellness services, online prescription,
circulation and marketing of pharmaceutical products (“Echartnow”
Platform) and Internet healthcare management platform (“Meerkat
Health” Platform). In 2021, as the two operating segments, the newly
acquired “Echartnow” Platform and the newly launched “Meerkat Health”
Platform, had been in operation for less than a year, the Report only
discloses B1 Employment, B2 Health and Safety, and B3 Development
and Training under social key performance indicators (“KPIs”) for of the
“Echartnow” Platform and the “Meerkat Health” Platform.

REPORTING BASIS

The Report has been prepared in accordance with the ESG Reporting
Guide (the “Guide”) as set out in Appendix 27 to the Main Board Listing
Rules (the “Listing Rules”) of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”).
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

REPORTING PRINCIPLES

To ensure its truthfulness and accuracy, the Report is prepared in
accordance with the principles: materiality, quantitative, balance and
consistency, with a view to fully reflecting the current ESG management
status and achievements of the Group and providing valuable

information for readers.
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ESG REPORTING PRINCIPLES
RE -HERERBERA

THE GROUP’S RESPONSE
AEBKE E

Materiality: The ESG report should disclose: (i) the
process to identify and the criteria for the selection of
material ESG factors; (ii) if a stakeholder engagement
is conducted, a description of significant stakeholders
identified, and the process and results of the issuer’'s
stakeholder engagement.
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To identify and analyse the key concerns of
stakeholders, we have engaged a third-party consultant
to carry out a materiality assessment for the 2021 ESG
issues as the basis for disclosure in the Report.
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Quantitative: Information on the standards,
methodologies, assumptions and/or calculation tools
used, and source of conversion factors used, for the
reporting of emissions/energy consumption (where
applicable) should be disclosed.
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In accordance with the requirements of the Guide,
we have disclosed relevant quantitative information in
respect of the environmental and social aspects.
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Balance: The ESG report should provide an unbiased
picture of the issuer’s performance. The report should
avoid selections, omissions, or presentation formats that
may inappropriately influence a decision or judgment by
report readers.
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In examining the content of the Report, we strive to
meet the “Balance” requirements. We have reviewed
and disclosed the Group’s management measures and
performance in the ESG aspects from an objective and fair
perspective.
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Consistency: The issuer should disclose in the ESG report
any changes to the methods or KPIs used, or any other
relevant factors affecting a meaningful comparison.
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When collecting the text and quantitative information of the
Report, we have briefly described the scope of collection
for the indicators, calculation methods and reference
information. We have also ensured consistency among the
indicators, calculation methods and reference information
in different reporting periods, and have disclosed the
changes in the Report, so as to ensure comparability of
the report contents.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

SOURCE OF INFORMATION

All sources of information and materials in the Report include the
Group’s internal formal documents, statistical reports and third-party
questionnaires. The Report is examined and published by the board
of directors of the Company (the “Board”), which is responsible for
the authenticity, accuracy and integrity of its contents. The Group
undertakes that there is no false representation, misleading statement or
material omission in this Report.

THE WAY OF PUBLICATION

The Report is prepared in both Chinese and English and is
published by electronic means and posted on the Company’s
website (www.huayitencent.com) and the Stock Exchange’s website
(www.hkexnews.hk). In the event of discrepancies between the Chinese
and English versions, the Chinese version shall prevail.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

THE ESG STRUCTURE RiEE - t € R ERERE

In order to meet its sustainable development needs, the Group
has established its ESG structure comprising the Board, the “ESG
Working Group” and its business and functional departments, with a
view to strengthening its strategic research and strategic planning on
sustainable development, and enhancing its capability to confront and
manage environmental and social risks.

Highest decision-making level g
RE HEREARSRERE

Coordination and supervisory level - -
BE HEREAKEEERE

Enforcement level

________ The business and functional departments
RE HEREASKEHTE 5 T B ae BB P

The ESG structure

RE HERELHE

The Board takes the overall responsibility for the Group’s ESG
policies, measures and effectiveness. To ensure that the performance
and information disclosures are consistent with the expectations
and requirements of investors and regulatory authorities, the Board
is responsible for setting the Group’s direction for sustainable
development, formulating its annual ESG management approaches,
strategies, prioritization and targets, monitoring its assessment on ESG
impacts, acknowledging the potential impacts on its business model
brought about by such ESG issues and the associated risks thereof,
reviewing the materiality assessment and reporting procedures with a
view to ensuring the effective and continuous implementation of policies,
reviewing the performance of the Group based on relevant ESG targets
and approving the information disclosed in the Report.

As a specialised supervisory body, our “ESG Working Group” is
designated by the Board pursuant to the resolutions of board meeting.
It is mainly responsible for carrying out the overall coordination in
accordance with the sustainable development guidelines and objectives
set by the Board, overseeing the formulation and implementation of
sustainable development strategies, creating harmonious relationships
and building effective communication with internal and external
stakeholders, as well as reviewing the Report and making the disclosure
hereof. The “ESG Working Group” is responsible to the Board for
providing necessary advice, with a view to ensuring that the Group’s
ESG management and reporting fulfill the regulatory requirements.

The Group’s business and functional departments are responsible for
formulating relevant strategies in their respective areas and for the
effectiveness of implementation in accordance with our sustainable
development strategies and objectives.
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The Board
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The ESG Working Group
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

MATERIALITY ASSESSMENT E E 54

The Group is well aware of stakeholders’ critical influence on our
sustainable development. Through diversified communication channels,
we have duly listened to the demands and expectations of our
stakeholders. We have sorted out the opinions and suggestions of
stakeholders, constantly reviewed our comprehensive development
strategies, optimised internal management and externality management

of our business, and worked with our stakeholders to achieve

sustainable development.

AEBRMESAGRMAUTSERRNEER
B BBZTMNEREE RERRBEDZAN
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Stakeholders

Communication channels

Concerned issues of stakeholders

Em A BREE EBZABRTIRE
Customers Membership services Establishment of communication and
TF g8 R% engagement platforms

Members ' recreational matches
2EBEE
Customer satisfaction surveys

EFRERERAE

rERRasmRta

Information security and privacy
protection

REEMZ T BB

Enhancement of service quality

RITRT mE

Shareholders and investors

BRREREE

General meetings
BERERAE

Company announcements
YNGIVN-S

Official website

B 77 Ak

Regulating corporate governance

REEEER

Complying with the Listing Rules

P EmRAD

Corporate transparency, and
establishment and enhancement of
the positioning and reputation of the
Company

b33 B R B A NGR 1D B
Hh {7 0 R

Employees
BT

Employee trainings
g8 Tl
Employee events
BIEH
Performance reviews

BMEZ

Occupational training and promotion

BRI SRS

Ensuring occupational health

RIEBEE R

Offering competitive remuneration
packages

TR BT 0 80 F B

Governmental/regulatory
authorities

B/ EERE

Routine reporting and information
disclosure

H SR 8 A B 5

Full payment of taxes in a timely manner

KB RN

Supervision and inspection

EEEEE

Timely communication and disclosure
Ko 5 3B B4R R

Tax compliance

BOENTR

Operational compliance

ABREE




HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Stakeholders Communication channels Concerned issues of stakeholders
REEA BREE R ABITRE
Suppliers and Visits Provision of a fair environment
cooperating entities RmEE for cooperation
HERHESHES Regular assessment REATEERE
7E BARE 1A Enhancement of mutual trust
Exploration of cooperation opportunities and benefit
ARAERS WEEEER
Delivery of joint development
ERLRERE
Community Community Environmental Governance Conservation of ecological systems
#HE HRIRIFRIE REERIRE
Participation in community building Promotion of community development
SR Rt @ B R

Communication mechanism for stakeholders

A BB

Based on the scope of ESG set out in the Guide, and with reference
to the characteristics of our businesses and industries, as well as the
impact of our business operations on the economy, environment and
society, the Group has engaged a third-party consultant to conduct
management interviews and market researches to identify ESG issues
that concern our stakeholders the most, so as to effectively address
their expectations and demands. Key disclosures were selected for
the Report and the Group was assisted in determining its business
development plan and ESG management objectives for the next year.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Materiality assessment for the year mainly comprised the following 4

steps:

Identify material issues
BRI EERE

According to the Group’s
business characteristics
and the ESG
management priorities
for the industry, a total
of 23 issues, which had
significant impact on the
Group’s operations, were
identified.

BIBAEEER SR
TERE HEREA
ERED  FHREAE
EEEYESANEE
HEt281F -

Through the materiality assessment, the Group is aware that the issues
most concerned by stakeholders are occupational health and safety,
employees training and development, golf course security, customer
service and satisfaction management, customer’s information and
privacy protection, supplier management, compliance on operation
and anti-money laundering, and social responsibility on film and TV
productions. We will put emphasis on responding to the relevant areas
in the Report. Through the enhancement of internal management

Conduct interviews and
market researches

BA & = 7K e T 45 A

A third-party consultant
was engaged to
conduct management
interviews for relevant
business segments
and benchmarking with
comparable industry
peers in respect of ESG
performance.

BEE=TERIFHMA
EARAEBGHFINEE
B A RETTRTT
EALLRRRE #4F
MERRBEBIIE -

Determine the rank
of issues

BEZRBEHEF

The rank of issues was
determined according to
the stakeholders’ review.
Upon submission to the
management for their
reviewing, the rank of
issues for the year was
confirmed.

REEEDRAFERTE

BHF RREEES
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norms on the compliance of operation, we will endeavor to protect the
ecological environment and take corporate social responsibilities.

AEENEEMFEETEREATOESER

Respond to the issues

RO

According to the ranking
of the issues, the Group
communicated on the
most concerned issues
with stakeholders
through the Report, the
official website and other
channels, and will pay
close attention to these
issues in the future.
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The results of materiality assessment for 2021 are as follows:

HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Less important X EE

B FEEEMHFEHEERDOT

The Matrix on Materiality
EEMIEEE

Effects on stakeholders
HEZANTE

Irrelevant

THERE

Irrelevant

THEE

Environment area

RRER

Effects on business

HERHTE

Employment area

ERER

Operations area

EEHE

Very important
mHEE

Community area

HEERE

10

11.

12.

17.

19.

20.

. Golf course ecological

environment management
BEREALEE
Water-use efficiency

IKRE IR A Rz
Exhaust gas emission and
sewage discharge

B SR B BB AR BE P
Treatment of hazardous
and non-hazardous waste
BEHREZEREYEE
Energy-use efficiency
AR 5 A

Climate change

RIxE ML

15.

16.

18.

Occupational health and
safety

BEREREZS
Employees training and
development

B ITHEIIEER
Employment and labour
compliance management
ERERLEIEHRER
Diversity and equal
opportunity

S ETERS
Packages and benefits
for employees

8 T %7 B 45 A
Employees’ rights and
care

BT ¥mHEEE

13.

14.

21.

Customer service and
satisfaction management
ERPRFEREESE
Customer’s information
and privacy protection
BEPEMEBILIRE
Supplier management
HERER
Compliance on operation
and anti-money
laundering

B RO
Social responsibility on
film and TV productions
FRIEMMTEER
Golf course security
EREERE

Food health and safety
RmEREZ S
Identification and
management on supply
chain in respect of
environmental and social
risks
HEFEIRIE B & R A
BRI NIN L

Compliance on media
dissemination

RREEENS RN

22. Charity
N AE

23. Participation in
community investment
2t ERE




HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

OPERATIONAL MANAGEMENT = & & 1

The Group is committed to maintaining a fair, honest and upright
business environment, carrying out operation management in pursuit
of excellence and providing high-quality products and high-standard
services. We protect the rights and interests of customers in accordance
with the law, continuously strengthen service awareness, and keep
improving our anti-corruption mechanism. Specialized service training
is provided regularly to make our customer service more considerate
and detail-oriented, while strict suppliers access criteria and evaluation
standards are put in place to ensure suppliers’ capacity and quality. We
also conduct active training and publicity activities on anti-corruption
and anti-money laundering, in order to promote honesty and integrity as
part of our corporate culture.

PRODUCT AND SERVICE RESPONSIBILITIES

Entertainment & Media Business

As we participate in the production of cultural and entertainment
works, the Group consciously abides by the laws and regulations of the
jurisdictions of operation, such as the Regulations on Administration of
Films of the People’s Republic of China and the Law of the People’s
Republic of China on the Promotion of Film Industry, throughout the
whole process from the development and production to the distribution
and marketing of film and television series, and disseminates high-
quality works to the public all along. The Group has set up a
“Greenlight Committee” to regulate the risk response measures for
content investment by implementing the “Greenlight Policy on Content
Investment” (“Greenlight Policy”). The Greenlight Policy requires relevant
departments to submit materials (such as investment budget, expected
time of release, expected schedule for production and delivery, director
and main cast, total investment amount) to the Greenlight Committee,
which shall, in combination with objective factors such as audience
preferences and industry policies, assess the profitability of films and the
legality and compliance of themes, and decide whether to proceed with
the investment based on the results from the comprehensive evaluation,
so as to bring high-quality films & TV productions to the public.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Healthcare & Wellness Services

The Group promotes a new “Elegant, Natural and Healthy” lifestyle
throughout the operation of “Bayhood No. 9 Club”, aiming to provide
its members with professional and thoughtful golfing service and social
networking leisure. We own the PGA Golf College, which is certified
by the PGA (Professional Golfers’ Association in the United Kingdom).
It provides double caddie service and member’s concierge service,
as well as Spa treatments specifically in after-golf therapy. The Group
strictly complies with the LB/T 043-2015 Golf Management Service
Specifications, and has formulated and implemented the Main Measures
for Guaranteeing the Member Service Quality and other relevant rules,
SO as to regulate the implementation of procedures and quality control
standards for our member services. By formulating a normative service
processes and standards, providing our customer service members with
training and regular quality checks by our management, we have formed
a closed-loop quality assurance system, with a view to ensuring the
service quality for our members and guests.

Conducting on-the-job training
B R [ (v 55 5

REREERE
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Establishment of internal quality control

inspection team

B A A

Customer service members, such as club concierge
and caddies, are trained periodically in respect of
service processes and standards for enhancing their
etiquette and service awareness, thus enriching their
professional knowledge about golfing, with a view to
providing professional and thoughtful services to the
customers.

ek HESEFRBAETHRERBRIERIZE
B RAEBEARBES NMRYsBREINE
FMBREE REFPRHEZEE  AZNRE -

As a venue for leisure and business, “Bayhood No. 9 Club” held the
“56.17 Opening Cup Member Invitational Tournament” and a variety
of member events such as festive fun activities in 2021, which could
effectively communicate with members. In 2021, it began to renovate
and upgrade hardware facilities including the golf cart lanes and the
fitness centre, which were completed before the opening of the course
in 2022, so as to further improve customer service experience.

We have established an internal quality control
inspection team to conduct safety and quality
inspection on every aspect of the operation of
“Bayhood No. 9 Club” twice a week, and to timely
evaluate the sufficiency of service and improve the
minutiae of service. Meanwhile, the quality inspection
team is also deployed to inspect the procurement
process every day.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Customers’ health and safety

Making epidemic prevention is priority in 2021, “Bayhood No. 9 Club”
strictly abided by local epidemic prevention policies as it clearly required
customers to go through health code registration and wear surgical
masks when entering the venue. Dedicated personnel were assigned for
epidemic prevention and safety work. During the Reporting Period, there
was no COVID-19 infection case in “Bayhood No. 9 Club”. In terms
of Golf Course security, “Bayhood No. 9 Club” has formulated and
strictly followed the Security Protection for Golf Operations Guideline to
regulate the security details for caddie service and driving of golf carts.
It also provided reserve duty training and safety training on employees’
professional golfing knowledge to strengthen the health and safety
awareness of our customers, thus minimising accidental injuries.

Customers’ complaints and responses

Adhering to customer-oriented principles, the Group has been constantly
improving its service quality. “Bayhood No. 9 Club” has developed
and implemented the Procedures for Handling Customer Complaints,
maintained communication with members and customers by phone,
through WeChat App and its official account, etc, and conducted
customer questionnaires on a regular basis by distributing the “Guest
Opinion Form”. All the members of “Bayhood No. 9 Club” are provided
with a personalised service by a dedicated concierge. When a member
or guest has any suggestion or complaint about the facilities, equipment
or service quality of the fields, the dedicated concierge shall listen
attentively and empathetically and respond to their needs immediately.
The manager on duty shall be responsible for taking the suggestions
and resolving the problems on the spot. In 2021, “Bayhood No. 9 Club”
received two complaints in connection with the service experience. In
response to customer complaints, we have strengthened preboarding
customer service training and upheld service quality by conducting
patrol inspections to properly address the issues and prevent similar
cases from recurring. In addition, “Bayhood No. 9 Club” has adopted
customer satisfaction surveys as a regular practice, and set up various
effective feedback channels to actively listen to customers’ feedback,
learn about customer satisfaction and continuously enhance customer
service quality.
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Customers’ information and privacy protection

In order to effectively protect customers’ information and privacy,
“Bayhood No. 9 Club” has developed and implemented the Customer
Privacy Protection Policy, which sets forth detailed requirements for
customer information collection, preservation and messaging, clarifies
the access to and authorization of customer personal data files, and
limits the scope of information collection and use, so as to minimise
the possibility of customer information leakage. Simultaneously, we
have entered into privacy agreements with all employees who may have
access to the personal information of our customers, emphasising the
importance of information security to our employees, and eliminating any
employee’s improper use of customer information such as leakage, sale
and sharing.

SUPPLY CHAIN MANAGEMENT

The Group has formulated and implemented the Supplier Management
Guideline, which adheres to the principles of openness and transparency
in all aspects of development, access and evaluation of suppliers and
provides a fair competition platform for them, and in turn promotes the
joint development of both parties.

Selection of suppliers

The Group gives priority to those suppliers with good reputation, high
quality, timely service and reasonable price. In 2021, the “Bayhood
No. 9 Club” regulated the use of pesticides. The Venue Management
Department and the Procurement Department jointly selected pesticide
suppliers. The Venue Management Department decided on the use
of pesticides, and the Procurement Department was responsible for
procurement based on recognised standards of the Ministry of Ecology
and Environment of the People’s Republic of China and actively
promoted environmentally friendly products. For suppliers of ingredients,
“Bayhood No. 9 Club” has formed a market investigation team, so as
to conduct a comprehensive assessment covering the prices, sources,
types and after-sales services on a regular basis, aiming to further
ensure that the suppliers’ products and services meet our quality
standards. In the selection of suppliers of office supplies, appliances,
machinery and equipment, we ensure the compliance with environmental
laws and regulations when identifying our suppliers, and prioritise eco-
friendly suppliers.
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As at 31 December 2021, the Group maintained good cooperative
relationships with 73 suppliers with the following geographical
distribution:

BHE_T-—F+-_A=+—H A£EHHET73
RIEEFRERITAERER  AEHESMHD
T

Type Number of suppliers Percentage
LVl BE (BEw: @) fhEE
Mainland China 7 B A 38 52.05%
By region % ith & &l 5 Hong Kong, China B &8 33 45.21%
Overseas /M [& 2 2.74%
Total &&f 73 100%

COMPLIANCE OPERATIONS AND ANTI-MONEY
LAUNDERING

In order to maintain a business environment with impartiality and integrity
and ensure the Group’s business is conducted properly, we strictly
adhere to the Anti-Money Laundering Law of the People’s Republic
of China, the Anti-Unfair Competition Law of the People’s Republic of
China, the Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong) and other laws and regulations in jurisdictions where its business
operates, with a view to resolutely cracking down on corruption,
bribery, malpractice, money laundering and other misconducts. We
have continued to improve the anticorruption mechanism, formulate and
implement various policies and systems such as the Management Rules
Against Malpractice, the Policy on Inside Information and Information
Disclosure and the Code of Ethics. We have strictly regulated the
professional ethics of all employees from the policy level, strengthened
the internal and external risk resistance capabilities, banned corrupt
practices among employees, so as to do our best to safeguard the
legitimate rights of our stakeholders, including our shareholders,
customers and business partners. In 2021, there was no litigation of
corruption against the Group or its employees.

To strengthen the awareness of integrity among its employees, the
Group has proactively carried out publicity and education on integrity,
with a view to upholding a corporate culture that centres on honesty
and integrity, thus creating an anti-corruption corporate environment. In
2021, the Group conducted training on anti-corruption for all members
of the Board. We also remind our employees to pay attention to the
code of ethical conduct, properly address conflicts of interest at work,
and alert and prevent commercial bribery and other violations through
a number of ways (such as the Employee Handbook, relevant rules and
policies, emails etc.). In addition, an independent third-party organization
is also appointed to conduct internal audits annually to verify high-risk
areas, and thus identifying and improving internal control deficiencies in
a timely manner to close any loophole.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

The Group has a dedicated email, telephone and WeChat channels for
receiving complaints of misconduct. If it is found that the accused has
indeed committed any corruption upon investigation, he/she shall incur
economic and administrative punishment in accordance with the state
provisions and those of the Group. Any cases suspected of violating the
laws shall be transferred to the judicial authorities for their handling.

In terms of advertising and marketing, the Group abides by the
Advertising Law of the People’s Republic of China and other relevant
laws and regulations. We strictly control the information used for
advertising, marketing, and streaming media, and prohibit the publication
of deceptive or misleading contents to the public, so as to take the
responsibility of the legality, authenticity and accuracy of the contents
published, and avoid adverse effects on the public. In 2021, “Bayhood
No. 9 Club” did not make any advertisements and it mainly promoted its
activities to club members through the WeChat public platform.

“People-centric” is the core talent management philosophy of the Group.
We are committed to ensuring the compliance of employment, with a
view to providing our employees with a healthy, safe, harmonious and
inclusive working atmosphere, together with clear pathways for career
development and competitive remuneration and benefits, enhancing
the sense of belonging among our employees through caring actions
In compliance with
the Labour Law of the People’s Republic of China, the Labour Contract
Law of the People’s Republic of China, the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and other relevant laws and regulations

and activities, and thus achieving mutual growth.

in jurisdictions where it operates, the Group has formulated policies and

systems of human resources management, aiming to standardise the
talent management processes and to safeguard the legitimate rights of
our staff.
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TALENT CULTURE A 7 X1t

HUMAN RESOURCES MANAGEMENT

As at 31 December 2021, the Group employed a total of 260 full-
time employees in Hong Kong and Mainland China, and continued to
manage “Bayhood No. 9 Club” operations with 279 full-time employees
in Mainland China. The KPIs for employment are as follows:

ANERERE

BHE-_Z-—4F+_F=+—8 ' KEERH
EEBSRFHEA G060 E2HET - UK
BENRTERNMEER LR ERLINI¥%
ZEBREMBIOREBEL BEHEFBHARE
BIEEHARKRBENAT :

Number of employees

at the end of the year

Employee turnover rate

Gategory ERATAR(EM: A) S B
= The Group Bayhood The Group Bayhood
AEE No. 9 Club AEME No. 9 Club
b 955 B 4 &P b HA95R 8 456
By gender 1% Bl & 5
Male 55 1E 1564 134 30.77% 31.10%
Female &£ 106 145 22.59% 39.35%
By age group & F#: 4 5 & 2
30 and below 3055 & AT 174 154 25.56% 59.66%
31-50 31-50%% 65 44 35.44% 6.45%
51 and above 515 & A £ 21 81 17.39% 16.78%
By grade-level 2B & &l 5
Senior management = H &1 E 20 1 / /
Middle management / 4% & 12 65 22 28.95% 15.00%
General staff Hi@E T 175 256 29.68% 37.02%
By employment type Z{EEE R & 5
Full time 2 B 260 279 27.53% 37.10%
By geographical region of working place & T{EFffE it B &l 5
Mainland China A B4 (A #f 252 279 27.99% 35.41%
Hong Kong, China # Bl & & 8 / 11.76% /
Total & &t 260 279 27.53% 35.41%
Notes to social KPls: G RIRAE BRI

(1 “B1 Employment”, “B2 Health and safety” and “B3 Development and training”
disclosed in the social KPIs cover the four business segments, i.e., the
“Echartnow” platform, the “Meerkat Health” platform, Entertainment and Media,
and Healthcare and Wellness Services. The other indicators cover the two major
segments of Entertainment and Media, and Healthcare and Wellness Services.
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HUAYI TENCENT ENTERTAINMENT COMPANY LIMITED

Employment & labour practices

The Group regards talent as its most valuable asset. During the process
of employment, we strictly implement the Recruitment Management
Policy and other systems, so as to carry out the recruitment work
through multi-level and multi-channel approach. According to the
different levels of positions and talent, we have done a good job in
the introduction of outstanding talent via flexible channels of campus
recruitment, external recruitment, internal referral and other channels.
We strictly monitor all recruitment procedures and introduced objective
and impartial standards, so as to guarantee fair recruitment. We have
also entered into formal labour agreements or labour contracts with
all employees, thus ensuring their legitimate rights and interests. In
addition, in collaboration with various universities, “Bayhood No. 9
Club” makes certain internship positions available to students annually,
laying a foundation for the Group’s talent reserve in society. Given the
impact of the industry landscape, seasonal and other factors such as
the pandemic in 2021, a certain amount of employee turnover was seen
overall. Going forward, we will ensure timely and quality recruitment,
while focusing on maintaining a stable talent echelon.

The Group strictly complies with the provisions on prohibiting child
labour and forced labour specified in the Law of the People’s Republic
of China on the Protection of Minors and Provisions on the Prohibition
of Using Child Labour and other relevant laws and regulations in
jurisdictions where it operates. In order to ensure all employees meet
the statutory minimum age for admission to employment in jurisdictions
where we operate, we initiate an identity document verification during
recruitment process, and conduct relevant background check. In case of
any presenting forged documents, we will either reject the candidates or
terminate such employment immediately. During the Reporting Period,
there were neither risks of child labour, forced or compulsory labour
nor cases of engaging children or minors in dangerous tasks, forced or
compulsory labour in jurisdictions where we operate.

Diversity and harmony

The Group is committed to implementing the concepts of diversity
and equal opportunities, and eliminating discrimination and bias
that might arise from, among others, colour, gender, age, national
origin, nationality, language, religious belief and physical condition,
thus creating an open and inclusive workplace on an ongoing basis.
In addition, the Group has proactively implemented certain caring
measures for female employees, which include prohibition on reducing
their wages or unilaterally terminating the contracts due to pregnancy,
childbirth or breastfeeding, ensuring that no hazardous task is assigned
to a female employee during her pregnancy, entitling them paid leave for
pregnancy check-ups, maternity leave and other maternity benefits in
accordance with the provisions of the jurisdictions where it operates, so
as to safeguard the fair employment practices for female employees.
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Remuneration and benefits

The Group strictly implemented the Remuneration Management Policy
under the principle of “All Talents and Resources Available shall be
Optimally Used”. Based on the contribution value of each position to
the achievement of the Group’s strategic objectives, the Group links
the remuneration and bonus of its employees with their personal ability,
length of service, academic background and performance evaluation,
thus ensuring the balance between the contribution and income of
its employees. Taking into account factors including, among others,
remuneration levels in the industry and its own operational efficiency,
the Group adjusts the remuneration system and package annually when
appropriate, so as to continuously optimise our ability to attract and
retain outstanding talents.

Career promotion

The Group provides an unimpeded career development path for
its staff. “Bayhood No. 9 Club” adopts a “Competitive Recruitment
Scheme” as its main modality for the selection of the management
cadre, which provides good promotion prospects for talents within
the Group. Employees may participate in the recruitment process
on a voluntary basis, and may be promoted upon an open, fair and
impartial examination hosted by the leading group, evaluation group and
working group. In addition, employees who meet the requisite years of
experience and performance rankings are also given the opportunity to
be recommended for direct promotion by the department.

OCCUPATIONAL HEALTH AND SAFETY

The Group advocates the concept of “healthy work, healthy life” and
considers the preservation of a healthy and safe working environment
to be our key obligation. In 2021, we began to focus our work on
production safety, anti-pandemic safety and food safety. In strict
compliance with the Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases, the Fire Protection
Law of the People’s Republic of China, the Occupational Safety and
Health Ordinance (Cap. 509, the Laws of Hong Kong) and other
relevant laws and regulations in jurisdictions where we operate, we
implemented the General Requirements for Occupational Safety and
Health Management, the Safety Handbook for Caddies and other safety
management systems, continuously improved the safety management
framework and carried out safety management measures such as
safety training and promotions, fire drills and anti-pandemic protection,
so as to effectively protect the occupational health and safety of our
employees.

During the Reporting Period, there was no incident of work-related injury
or death of employees of the Group, and there had been no incident of
work-related injury or death of employees in the past three years.
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Standardised safety management

The Group places great emphasis on safety protection during the
working period of the employees, and has ensured the occupational
safety and health of the employees by strictly implementing the safety
management work, providing safety protection and cultivating the safety
awareness of the employees. In 2021, the Group conducted 26 hours of
health and safety training and nine fire drills; and “Bayhood No. 9 Club”
conducted 12 hours of health and safety training and two fire drills.
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Standardised safety
management

ARE2EE ==

Safety protection

~

Enhance safety
awareness

RAREZERE

Develop safety standards: For the
safe handling and operation of boiler,
safe driving of vehicles, safe operation at
high altitude, safe attention-to-details
when using electric tools, etc.

FIERDRE  DERELT D RIFIE
T ERLRTRRSEFEELZE B
HTAFALTETERIAS -

High altitude operation: Protective
devices such as safety belts must be
in place when a staff member is
working at height.

BEEE ZRETSZEXR - KA
MBLZ 2 HERERE -

Engineering: Employees shall be
provided with a protective mask or

Health safety knowledge training: It
includes the safety standards for the
golf-course activities of our customer
service personnel (such as caddies),
sharing on accidents, training on safe
operation of facilities (such as boiler and
gas), and the training on driving internal
vehicles, etc., so as to enhance the
health and safety awareness of our staff.

Regular security checks: Specialise
personnel shall be assigned to conduct
regular inspection of offices, dormitories,
canteens and other areas, so as to
eliminate hidden safety and health risks.
EHR2RE  TRFAEUNLRE T
& REZBEETEHRE - HhE
e REREREE -
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glasses when welding.
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Safety cautions: All departments shall
organise regular meetings to disseminate
safety precautionary information and
raise safety awareness
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Epidemic prevention measures

In 2021, in a bid to further normalise COVID-19 prevention and control
work, “Bayhood No. 9 Club” organised employee vaccination, mass
nucleic acid testing and daily health monitoring management strictly
according to the pandemic prevention policies in jurisdictions where
it operates. It also provided anti-pandemic supplies such as surgical
masks, hand wash products and disinfectant alcohol. Based on the
requirement of pandemic prevention and control, we timely adjusted the
frequency of sanitising the resting and working areas. In addition, we set
up a designated temporary quarantine room for employees exhibiting
abnormalities along with the provision of quarantine clothing, food
delivery and disinfection, so as to prevent the spread of the disease
among employees. During the Reporting Period, we had no employee
infection or close contact exposure cases.
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Telecom fraud prevention

In 2021, in view of the frequent occurrence of various telecom and
network frauds in recent years, “Bayhood No. 9 Club” cautioned
its employees and strengthened their training on self-awareness of
safety and guided them to build up their ability and awareness of self-
defense. By way of promotion and publicity in working groups as well as
induction training, etc., efforts were made to effectively prevent frauds in
telecommunication network, increase employees’ anti-fraud awareness
and protect their own financial safety. In May 2021, we also invited local
public security officers to carry out safety education on fraud prevention
for all employees and demonstrate the downloading of an anti-fraud
applet to protect the interests of our employees.

EMPLOYEES TRAINING AND DEVELOPMENT

The Group provides sufficient training opportunities for its employees
and a favourable career development environment to stimulate their
thinking and potentials, thus enhancing their performance in the work
and helping the Group and its employees realise mutual sustainable
development.
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The Group carries out the following different types of training #tSTRIFFIMELNEGESR NEBEBRE
programmes for different departments and levels of job requirements: AT AR A 5F I 3R

Staff Induction

Orientation Programme
FEI ARSI

“First Lessons in the Workplace”
provides the career and learning
goals for new employees
of “Bayhood No. 9 Club”,
helping them familiarise with
their job duties. A “one-to-
one” mentorship scheme has
also been set up for each new
employee, providing them with

‘ Managerial Training Programme

Frontline Staff Training Programme
— &R E T

Targeted skills training provided
by “Bayhood No. 9 Club”
also assists frontline staff to
familiarise themselves with their
positions in a multi-dimensional
approach, and to learn about
theoretical knowledge such
as job-related knowledge
and skills, service standards,
etiquettes, safety awareness
(for example, the training

EEABEEI

For the management, we
tailor-makes management
training programmes to sort
out the internal and external
management rules and industry
policies and regulations, analyse
the industry dynamics and
changes in the Listing Rules,
and cultivate their working ability
in organisation, leadership and
communication, etc., so as
to improve the management’s
ability to form plans and make
decisions on strategic objectives
and guidelines.

HEERBAS  HMEHEH

senior employees’ guidance programmes at the golf club ERABEIIGR  BEME
on mastering their work  skills, which include practices on field BRASNEE BRI RITRE
to help them adapt quickly service skills, lines indicating ERIER i’gﬁﬁ*ﬁﬁ%éﬂ?&&%ﬂ?

MAM SIS FE AR

to the working environment,
improve their working ability
and integrate smoothly into the
team.
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skills on the putting green and
the putting theories, driving golf
carts and customer analysis).
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KPIs of the Group’s staff training during the Reporting Period were as  $R&EHIN - AREEE TR ERRIBHOT
follows:

Percentage of
employees trained

Average training hours

BEIPHEZIPRE

Type (BEfy @ /DEF) FIEIEDL
|
E=Ral| The Group Bayhood The Group Bayhood
i No. 9 Club el No. 9 Club
1k SR R 443D 1t 95k R 44 55
Male 4.07 36.88 100.00% 100.00%
By gender FE
RHERE D
F;,‘r;a'e 5.91 37.06 100.00% 100.00%
S;Qﬁiéigageme”t 13.30 6.00 100.00% 100.00%
Al A =
By employment type |Middle management
R o g5 e 4.43 23.10 100.00% 100.00%
ffi%e;';taﬁ 4.10 38.10 100.00% 100.00%
5]
Total &3t 4.80 36.98 100.00% 100.00%
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GREEN OPERATION &% &

The Group fully understands that the natural environment is the basis on
which we depend on and that environmental protection is an important
responsibility of being a corporate citizen. In strict compliance with
the Environmental Protection Law of the People’s Republic of China
and the Landscaping Regulations of Beijing, the Air Pollution Control
Ordinance, the Noise Control Ordinance, the Waste Disposal Ordinance
and the Water Pollution Control Ordinance of Hong Kong and other
relevant laws and regulations in jurisdictions where we operate, we
conscientiously implemented various environmental protection measures
and strived to realise the green development concept by various means,
such as reducing pollution emissions, enhancing energy utilisation
and reasonably disposing of waste. During the Reporting Period, our
operations complied in all material respects with national and local laws
and regulations on environmental protection as applicable, and we
were not subject to any penalties for any non-compliance with existing
environmental laws or regulations.

The Group is committed to reducing exhaust and greenhouse gas
emissions, reducing waste generation, and improving energy and
water efficiency. We take active measures for energy conservation
and emission reduction, with continuous efforts in environmental
improvement projects such as the adoption of an intelligent sprinkler
irrigation system.

EMISSION MANAGEMENT

Climate change is one of the greatest threats faced by the contemporary
world. As more frequent extreme weather phenomenon has been
brought by climate changes, the Group has recognised such issues
and has understood that such phenomenon may adversely affect its
production and operation. We have therefore proactively responded to
the national call for “energy conservation and emission reduction” by
adhering to the philosophy for sustainable and low-carbon development,
optimised energy consumption facilities and equipment, as well as
gradually reduced energy consumption and greenhouse gas emissions
from operations.

During the Reporting Period, the Group generated carbon emissions as
follows:

AEBRMEARETHMBEUNETHER
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ERIGEP) SELMEMERER RERE
BERRER BB E  RITER
ERERAEERERENST A BITRECHE
RES -BEHR BRPNEBRABEKRT
EOFAERNBERMEEMEIREEARR
ER G BRBEEMEERBERBEERIE
AR -

AEBH AR AR D BE R ER = R R B
VPEEMEETRAEREMKEERER
BRI R ER  FEREERE S
HERRERRUEER -

BHER

RIEZEREREAABNRAREZ — &
SEERBIRRBCTRNE RIBEAORIE
ARBAREME  AREAREHEEELS
A FE - B A& 4R O] B 5 [ 86 sE Rt HF | &Y
WA BRFAUSE BEROBRES EREH
BERIERE ARV ELERERAERERE
R

WEHAN  REBEERERBRAT

Greenhouse gas emissions (scope 1) (tonne)

N e 1,035.96
BEREBEERE (BE—) (BF)
Greenhouse gas emissions (scope 2) (tonne)
W e e 2 5 — 2,139.90
BEREENE (BE=) ()
Total greenhouse gas emissions (scope 1, 2) (tonne) 3.166.05
RERBAYNE (BE—MEE—) (HF) o
Greenhouse gas emission intensity (scope 1, 2) (tonne/HK$’000

9 Y (scop A $ ) 0.0118083

BRERBHNEE (BE—MHE ) (M, FHET)
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Energy use

All facilities and equipment of the Group must comply with the standards
of the jurisdictions where it operates, with priority given to the use of
energy-efficient appliances such as lighting devices, air conditioners and
refrigerators. Besides, we reasonably set the office area lighting time and
air-conditioning temperature. In addition, to ensure the normal operation
and extend the useful life of various electrical appliances, we regularly
conduct maintenance and repairs, thus avoiding the impact on power
efficiency due to ageing. We also use clean energy (such as natural gas)
in light of local climatic and natural resource conditions.

In 2021, “Bayhood No. 9 Club” used a sprinkler irrigation system
featuring intelligent wireless irrigation controller for automatic sprinkler
irrigation. By reasonably planning the timing and the number of nozzles
to be turned on, the pumping station was kept in efficient operation to
avoid prolonged watering time or overloading, which greatly reduced
power consumption. We also made a schedule for turf maintenance.
It not only improved the efficiency of fertilisers, but also prevented the
turfgrass from overgrowing, thus reducing the frequency of turfgrass
mowing and saving the fuel consumption of the greens mowers.
Obsolete mowers were disposed of in accordance with normal scrapping
procedures.

RE R 1 A
AEEMARERBHNCELREMITE
E{E%ﬁéﬂﬂ RERERENER = KEESE
R HMEBRENRARIHRAER
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BERZEMTERERR  TREE BRI
MERAE RGN  EAXAREBTRER -
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BT N RE KR BB RIRIGE A FETT
BRI T EEFE - RFUBEBHIESED
EFREAE ARSEMNAERNRE - #
REFAGERBE  ALREHEFNET
SR B EEARERE c BRERNY
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The total direct and indirect energy consumption of the Group during R4 EIN - ANEBEE LEZERAESNT

the Reporting Period was as follows:
Total non-renewable fuel (direct) consumption ('000 kWh) 4.887.93
TR BERE (BEE) aF2 (TETRR) T
Total purchased energy (indirect) consumption ('000 kWh) 507478
BEER(AE) BFEE(TETRE) T
Total energy consumption (000 kWh) 7162.71
gEREEE (FRETRE) o
Energy consumption intensity (000 kWh/HK$’000) 0.02662

EREERE (TETRE TET)
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Exhaust emissions

The Group’s exhaust emissions are mainly derived from fuel use and
utilisation of company vehicles. “Bayhood No. 9 Club” uses natural gas
boilers, so as to reduce sulfur dioxide emissions which were caused
by the use of coal boilers in the past. Meanwhile, professional fume
purification devices, which absorb and purify kitchen fumes, have
been used at the themed restaurant of “Bayhood No. 9 Club” to meet
the national standard on low-altitude emissions of kitchen fumes.
In addition, we consistently manage and seal after use the harmful
chemicals (such as paint, preservatives, fire-proof coatings, etc.) used in
the construction of the parks for the prevention of air pollution. And we
timely maintain our company vehicles and mowers, so as to ensure their
normal operation and reduce the generation of waste gas.

During the Reporting Period, the Group generated exhaust emissions as
follows:

%8 5% BF B
AEEBERFREERBERNRBMERRAKE
WA o [k R LR A RARFLIK R
B AREBERERRRERREEEN
SALTRHER o B - (1095 (B LA b &
BERFEHEF IR - WERBERBOFE
LA B B 5 B0 B 5 i B TR (R 2 B IR AR 2E o
S - o API E R A T AR e AR~ BT
IAZHERFCEYMRR—EE  AREH
ABTIEARRIGR Y RHREAHERRGE
BE URRELEES HIBREL -

BEMA > AEEBERFRELOT

Sulphur oxide emissions (kg)

A RE (TR) 410.09
e LA L
l\iit@gen oxigje emissions (kg) 0.4
RElmHmE (Fr)

l\iitr_ogen oxiEje emissions inter\wsitﬁy (kg/HK$’000) 0.001524
BREAMFREE (T, FHET)

Par'giculatg matter emissions (kg) 574
R HEE (T5e)

Particulate matter emissions intensity (kg/HK$’000) 0.000021

BRI EE (T, TET)

Waste disposal

The Group strictly complies with the Law of the People’s Republic of
China on the Prevention and Control of Environmental Pollution by Solid
Waste, the List of Pesticides Banned and Restricted by the Country,
the Measures for the Prevention and Control of Environmental Pollution
by Discarded Dangerous Chemicals and other laws and regulations in
jurisdictions where it operates, thus conducting strict and compliant
management of wastes in preventing environmental pollution.

During the Reporting Period, the Group generated waste as follows:

BEEYEE
AEBEBEEET(REARKAMBEEREYS
AREMHAE) (BRER RAREEFE)
M(EZERIELBRSARENAE)FEL
s E@ER  HEEMETEESRNE
BB ILREEYISRIRE

BEMA AEEEERMELENT

Hazardous waste produced (tonne)

BERENELE (H) 1015
Hazardous waste intensity (tonne/HK$’000)

BEBREYEE (W FET) 0.000038
Non-hazardous waste produced (tonne) 3090
BEEZWESS (W) ’
Non-hazardous waste intensity (tonne/HK$’000) 0.00012
mEREEYEE M TAET) '
Packaging material usage (tonne) 105

BEMEERE (W)
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Hazardous waste

In 2021, we signed service agreements with hazardous waste disposal
companies for the hazardous waste disposal throughout the operation
of “Bayhood No. 9 Club”, such as waste pesticide packaging, disposed
batteries, used oil barrels and waste machine oil. We also formulated a
number of internal management regulations, such as the Management
Regulations on Hazardous Waste Warehouses, Management Regulations
on Hazardous Waste Storage Sites, Management Regulations on
Hazardous Waste, Management Regulations on Hazardous Waste
Ledgers, Regulations on Responsibilities in the Prevention and Control of
Hazardous Waste Pollution, and Contingency Plan for Hazardous Waste,
so as to regulate the management of hazardous waste. The Group
implements the classification management and centralised treatment
of hazardous waste to achieve reduction, recycling and biosafety. The
Group has incorporated the prevention and control of pollution from
hazardous waste into its development plan. Disposal of hazardous waste
is timely reported to and registered with Beijing Municipal Ecology and
Environment Bureau, while pollution incidents and prevention/mitigation
measures are notified to entities and residents who may be exposed to
pollution hazards, so as to synchronize the planning, implementation
and development of production and construction with environmental
protection. We provide relevant personnel engaged in the collection,
storage, transportation, reception and disposal of hazardous waste
with the necessary protective equipment, regular health checks, as well
as training on relevant laws, professional skills, safety protection and
emergency treatment.

Non-hazardous waste

Among the non-hazardous waste generated by the Group, scrap metal
parts, plastics, office paper and other wastes with recycling value are
kept by the persons in charge of the generating departments, and
are processed together occasionally through reselling to the recycling
stations. For organic waste such as decoration waste, greening waste
and food waste generated across the “Bayhood No. 9 Club” park, we
have signed waste clearance contracts with professional companies for
integrated loading, removal and disposal.

BERREY
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WATER CONSUMPTION

The Group obtains commercial water through government water supply
department and improves water-use efficiency by using reclaimed-water
irrigation and scientific irrigation. We strictly comply with the Water
Law of the People’s Republic of China, the Water Pollution Prevention
and Control Law of the People’s Republic of China and other laws and
regulations in jurisdictions where we operate, reasonably utilising and
discharging water resources. During the Reporting Period, we did not
have any problem in sourcing water that is fit for purpose.

The total water consumption and density of the Group during the
Reporting Period were as follows:

KEIREH

AEEEBBTHOKEREERK  LHAEE
RERNER - MEERE R Ak -
HAEREBBECPEARIMBEANOR) k(P E
ARKMBIKSREAZE) FEEFTHEHIAR
ER BKERETREMN A MBEREE
HEHA - RAERBUE B KR ERFEEMA

Al o

HMEHAN AEEARKERTEET

Municipal-supplied water consumption (cubic metre)

NNy 21,959.11
BT oK & (32 75K)
Reclaimed water consumption (cubic metre)
NN 229,558.00
oK E (LK)
Total water consumption (cubic metre)
2 (77 77K 251,517.11
HFEKE (LK)
Water consumption intensity (cubic metre/HK$ 000) 0.93

KRB (AR FHET)

Water conservation

In line with the regulations promulgated by Beijing in 2014 prohibiting
the use of groundwater and domestic water for irrigation, reclaimed
water is used for the greening maintenance of the golf course at
“Bayhood No. 9 Club”. In 2021, we rented a sprinkler irrigation system
featuring intelligent wireless irrigation controller, and developed a plan of
golf course irrigation with real-time monitoring and adjustment. Based
on weather conditions, plant species and growth cycles, we developed
watering schedules with millimetres of precipitation, so as to shorten the
watering time and improve irrigation efficiency. Following the principle
of “high quality for the best use, low quality for rough use” in respect
of water consumption, we have made rational use of reclaimed water
resources for irrigation, by setting up a rainwater harvesting pipeline
under the golf course for collecting rainwater and irrigation water to
artificial lakes, which serves as the spare irrigation water sources. For
daily office use of water, the Group proactively promotes the water-
saving concept, analyses the causes of abnormal usage in a timely
manner and implements the improvement plan, aiming to reduce waste
of water resources.

B 4 Aok
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Sewage treatment

The Group strictly complies with the Environmental Quality Standards
for Surface Water and other laws and regulations in jurisdictions where
it operates. In accordance with plans of the municipal administration,
domestic sewage generated at “Bayhood No. 9 Club” is collected
via designated sewage pipes and subsequently discharged to the
municipal sewage network, where it will be treated in a centralised
manner by relevant sewage treatment plants. Seeped water from
irrigation that carries pesticide and fertiliser residues will be directed to
artificial irrigation lakes for irrigation via collection pipes, and be reused
for greening or irrigation purposes after being bio-decomposed and
absorbed. Local environmental protection bureaux (EPBs) conduct
sampling checks on sewage on a regular basis. During the Reporting
Period, all the water samples complied with the requirements of local
EPBs.

Notes to environmental KPIs:

(1) During the Reporting Period, the scope of data collection covered the Group’s
offices in Hong Kong, and golf course and office areas of “Bayhood No. 9 Club”
in Beijing.

(2) Exhaust gas emissions are derived from the consumption of natural gas and the
motions of company vehicles. The emission factors of natural gas are determined
with reference to the Factors & Material Measuring Methods Applicable to
Industries Not Included in the Pollutant Discharge Permit Management System
as promulgated by the Ministry of Ecology and Environment of the PRC, while
the emission factors of company vehicles are determined with reference to the
Reporting Guidance on Environmental KPIs (the “Reporting Guidance”) from the
Stock Exchange.

(3) Greenhouse gas emissions (scope 1) mainly come from the fuel consumption
of company vehicles, machinery for golf course maintenance and natural gas
consumption of boilers, while greenhouse gas emissions (scope 2) are generated
from the electricity consumption. The emission factors of greenhouse gases
are determined under the Reporting Guidance on Environmental KPIs from the
Stock Exchange and the 2006 IPCC Guidelines for National Greenhouse Gas
Inventories issued by the Intergovernmental Panel on Climate Change and the
2019 China Regional Grid Baseline Emission Factor for Emission Reduction
Project published by the Ministry of Ecology and Environment of the People’s
Republic of China.

(4) Conversion factors for energy heating value are determined under the Energy
Statistics Manual, 2007 issued by the International Energy Agency and the

General Principles for Calculation of Total Production Energy Consumption (GB/
T2589-2020) issued by the People’s Republic of China.
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CLIMATE CHANGE

The Group pays continuous attention to global climate change as well
as relevant laws and regulations. We are systematically identifying and
assessing the risks of climate change to our sustainable development
and are developing strategies to address them, with a view to enhancing
our ability to cope with climate change. And we fully support carbon
neutrality actions at the strategic, operational and financial levels.

In 2021, we assessed and analysed the transition risks, physical
risks and potential opportunities associated with climate change in
accordance with the classification of risks by the Task Force on Climate-
related Financial Disclosures. Transition risks result from the global
transition to a climate-resilient low-carbon economy, which include
policy and legal, technology, market, and reputation risks. Physical
risks result from extreme weather events and the rising global average
temperature, which include acute and chronic risks. In summary, we
have initially identified key risks and opportunities of climate change as
follows:

In terms of transition risks, there is no significant impact on the Group
relating to current climate change policies. And the established policies
applicable to “Bayhood No. 9 Club” relating to energy conservation,
water saving and land use have been strictly enforced for many years.
Therefore, risks to the Group arising from policies relating to climate
change are predicted to be low. Moreover, as our business is currently
less exposed to scenarios arising from climate change, we are not
aware of any potential changes in demand for our products or services
as a result of climate change. Besides, the negative impact on the
environment arising from our business operations is relatively small. As
such, the risk of future transition to a low-carbon and energy-efficient
economy is expected to be low.

In terms of physical risks, we have formulated contingency plans for
the potential acute risk of extreme weather events such as sandstorms,
haze, heavy precipitation and floods affecting our operations in Beijing,
where “Bayhood No. 9 Club” is located. We prevent and protect against
serious property or personal losses that may be caused by such events
through the installation of new drainage equipment, regular maintenance
of the drainage system and timely identification of potential drainage
flood hazards. During the hot summer months, we limit the number of
golfers and we adopt a temporary closure plan for turf maintenance
during the summer heat period. In 2021, we did not suffer any disruptive
effects due to any extreme weather events. Taking these considerations
into account, we expect the physical risks to be low.
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The improvement in air quality in Beijing in recent years has led to
greater enthusiasm for outdoor activities. For the operation of “Bayhood
No. 9 Club”, if the results of environmental governance in Beijing
continue to improve in the future, it is expected to lead to an increase
in demand for golf course-related products and services, which will
present further opportunities to us. In addition, “Bayhood No. 9 Club”
features a large area of greenery and an artificial lake, together with
a high concentration of oxygen ions, which have greatly improved
the environmental quality of the local community and gained a high
reputation.

In the face of various development opportunities that may arise from
climate change-related factors in the future, we will reduce operating
costs by improving the efficiency of resource use, and save energy
costs by switching to low-emission energy sources. We will enhance
our competitiveness by creating and developing new products and
services of low emissions, as we diversify our business to embrace the
transformation into a low-carbon and socially friendly enterprise.
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COMMUNITY INVESTMENT #+ EBiR &

Fully aware of its corporate social responsibilities, the Group actively
participates in social charity and constantly cares for vulnerable groups.
In forms such as donations and provision of employment opportunities,
the Group fully leverages on its strengths in resource reserve to support
the development of local communities and give back to the society.

In 2021, “Bayhood No. 9 Club” actively participated in efforts of
environmental governance and neighbourhood greening work in the
community. We actively mobilised manpower, provided venues and
contributed to related community activities. Accordingly, we won praise
from the local government and neighbourhood committees. During

the Reporting Period, total community investment amounted over

HKD136,000 was contributed by the Group.
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Aspect A2: Use of Resources
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Aspect A3: Environment and Natural Resources
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Disclosure related issues which have impacted, and those which may | 2K E OPERATION
— MR E impact, the issuer. SEEIE
BRIREHEERAEGHETAEETENE R IRHER
EHMBUR °
Ad A Description of the significant climate-related issues which have | Disclosed GREEN
impacted, and those which may impact, the issuer, and the | I =& OPERATION
actions taken to manage them. LR (B 2B
HIBE AR RTAEEATENERRGHEBER -
NEHITE) ©
Aspect B1: Employment
EBEB1 : EE
General Information on the policies and compliance with relevant laws | Disclosed TALENT CULTURE
Disclosure and regulations that have a significant impact on the issuer | B & AA XL
— R EE relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
M REE BERSEA  TERE - REA- - TSHe -
Zilt s RIBBIAKREMFS REMNOBEREFHEHETA
BEAZENBBERZRBOIHER -
B1.1 Total workforce by gender, employment type (for example, | Disclosed TALENT CULTURE
full- or part-time), age group and geographical region. BiFEE AA XA
RUER - EEEL (W2BER)  FRENRMREHH
EEHE -
B1.2 Employee turnover rate by gender, age group and | Disclosed TALENT CULTURE
geographical region. BEiE AA 3k

R FERAR RIRE D RES KL X -
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Aspect B2: Health and Safety
EHEB2: @EEZE

Status of

disclosure

REBR

Corresponding
chapter
HEZH

General Information on the policies and compliance with relevant | Disclosed TALENT CULTURE

Disclosure laws and regulations that have a significant impact on the | B & AA X1k

— R E issuer relating to providing a safe working environment and
protecting employees from occupational hazards.
ERRHEZ2IHERERREREHEBEUAETNERERRK
BPHBETAGEARZENRBERFROIENELR -

B2.1 Number and rate of work-related fatalities occurred in each of | Disclosed TALENT CULTURE
the past three years including the reporting year. BHE AT Xk
BE=ZF(AFRERFE)BFRAITHNABRLILE -

B2.2 Lost days due to work injury. Disclosed TALENT CULTURE
EATEIEBRIIERE - B AT XAk

B2.3 Description of occupational health and safety measures | Disclosed TALENT CULTURE
adopted, and how they are implemented and monitored. [ AA 1k
AP SR EV B R R B e 26 1 - AR BT R BT ©

Aspect B3: Development and Training

BHEB3 : ¥R REI

General Policies on improving employees’ knowledge and skills for | Disclosed TALENT CULTURE

Disclosure discharging duties at work. Description of training activities. o E AA X1k

— AR EE ERRARBEBEITIERE O MM RRAEREE - @ Fi
EE o

B3.1 The percentage of employees trained by gender and employee | Disclosed TALENT CULTURE
category (e.g. senior management, and middle management). | & %5 AA XA
RURRESEN (WNeRERE FRERE) DI
STIBAD -

B3.2 The average training hours completed per employee by | Disclosed TALENT CULTURE
gender and employee category. BHE AT Xk

BURIREBENE S  BREETKI IO TR -
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Aspect B4: Labour Standards
[EEB4 : & T %8|

Status of

disclosure

REBR

Corresponding
chapter
HEZH

General Information on the policies and compliance with relevant laws | Disclosed TALENT CULTURE

Disclosure and regulations that have a significant impact on the issuer | & %= AA X1k

— IR = relating to preventing child and forced labour.

BAGEETINREIS IHBRRETHETABEAZE
B A8 B R AR I B B K o

B4.1 Description of measures to review employment practices to | Disclosed TALENT CULTURE
avoid child and forced labour. 2 E AT Xk
iR s FBIEE B R R fe LA o 8 T RGRHISA T o

B4.2 Description of steps taken to eliminate such practices when | Disclosed TALENT CULTURE
discovered. e AA 3k
T L 7E 5 3R 8 R 1B 0 I E R B R B O T ERER A 25 B o

Aspect B5: Supply Chain Management

fEmEBS5 : HEEEE

General Policies on managing environmental and social risks of the | Disclosed OPERATIONAL

Disclosure supply chain. [ MANAGEMENT

— R 5 ERFEENRE LG RAREOR LIEEIR

B5.1 Number of suppliers by geographical region. Disclosed OPERATIONAL
mimRE SO HEZHE - B MANAGEMENT

HEEE

B5.2 Description of practices relating to engaging suppliers, number | Disclosed OPERATIONAL
of suppliers where the practices are being implemented, and | B 5 MANAGEMENT
how they are implemented and monitored. EIEE IR
G A ER B - mEIRTTE RIS 084 E R &

B - ARAEBRT RERETE -

B5.3 Description of practices used to identify environmental | Disclosed OPERATIONAL
and social risks along the supply chain, and how they are | B 5 MANAGEMENT
implemented and monitored. SIEE IR
A EEBREEREGERGHREREGREARAIED - A
RABBMIT RERTE -

B5.4 Description of practices used to promote environmentally | Disclosed OPERATIONAL
preferable products and services when selecting suppliers, | B 5 MANAGEMENT
and how they are implemented and monitored. SIEE IR

R EREHEFRREEZARREMRREOEDN - LR
HEAMTMERTTE -
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Status of Corresponding

ESG Guide disclosure chapter
ESGIE 5l RERBR HEEH

Aspect B6: Product Responsibility
EEB6 : EMEME

General Information on the policies and compliance with relevant laws | Disclosed OPERATIONAL
Disclosure and regulations that have a significant impact on the issuer | & %= MANAGEMENT
—RBEE relating to health and safety, advertising, labelling and privacy HIEEIE

matters relating to products and services provided and
methods of redress.

FEMREELRMRENREREELZS EES SEHERLESE
BEARBRAENERERETHETAGSERZENEEE
RO E R -

B6.1 Percentage of total products sold or shipped subject to recalls | N/A
for safety and health reasons. NiE A
EENEEXERAETRET S EEBIZAMARKM A DL

B6.2 Number of products and service related complaints received | Disclosed OPERATIONAL
and how they are dealt with. o E MANAGEMENT
EEANERIRBHOIRFEE UREEHHE - HIEEIR

B6.3 Description of practices relating to observing and protecting | N/A
intellectual property rights. i A
Rt EEERRENBREREENIED -

B6.4 Description of quality assurance process and recall | N/A
procedures. NiE A
3 o B AR E B AR T EE o (B AR T e

B6.5 Description of consumer data protection and privacy policies, | Disclosed OPERATIONAL
and how they are implemented and monitored. B % MANAGEMENT

ot H B & EHNRERLBEBOR - AREBRTRERIE - EEERE
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Aspect B7: Anti-Corruption
EBEB7 : RES

Status of

disclosure

REBR

Corresponding

chapter
HEEH

General Information on the policies and compliance with relevant laws | Disclosed OPERATIONAL
Disclosure and regulations that have a significant impact on the issuer | & %= MANAGEMENT
— IR = relating to bribery, extortion, fraud and money laundering. EIEEIE
BAGIEBE R RFRERBENBRRETHETA
BEAZENRBEERBROITER

B7.1 Number of concluded legal cases regarding corrupt practices | Disclosed OPERATIONAL
brought against the issuer or its employees during the | B E&E MANAGEMENT
Reporting Period and the outcomes of the cases. HIEE IR
REHRFAHETASHEERLTEEFENESFLRN
BB E AR ER -

B7.2 Description of preventive measures and whistle-blowing | Disclosed OPERATIONAL
procedures, and how they are implemented and monitored. BHE MANAGEMENT
&S KB RER - ARMEERITRERGE - HIEEIR

B7.3 Description of anti-corruption training provided for directors | Disclosed OPERATIONAL
and staff. 2 E MANAGEMENT
HilmEERE TRMHMHREITHE - EEER

Aspect B8: Community Investment

[EHEB8 : HtEBIRE

General Policies on community engagement to understand the needs | Disclosed COMMUNITY

Disclosure of the communities where the issuer operates and to ensure | B2 & INVESTMENT

— MR EE its activities take into consideration the communities’ interests. HEEE
BN EBE2ERTREEMEHETENRRAER TS
BEEMLRMEN PR -

B8.1 Focus areas of contribution (e.g. education, environmental | Disclosed COMMUNITY
concerns, labour needs, health, culture, sport). [ INVESTMENT
HIEREB(WHE BRREEE SHIFR R b HREKE
5 -

B8.2 Resources contributed (e.g. money or time) to the focus area. | Disclosed COMMUNITY
EFEIHEMPAER(WBAKRE) - ERE INVESTMENT

HERE
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