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ABOUT THIS REPORT
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(1) REPORT OVERVIEW

This report aims at objectively disclosing the Environmental, Social and
Governance ("ESG") performance of Sino-Ocean Service Holding Limited
in 2021. For ease of expression, Sino-Ocean Service Holding Limited is
variously referred to as “Sino-Ocean Service”, the “Company” or “we / us”
in this report; and the Company together with its subsidiaries are referred
to as “our Group” or the “Group” in this report.

(2) SCOPE OF THE REPORT

Period covered by the report: 1 January 2021 to 31 December 2021, with
some contents covering, retrospectively, previous years and, prospectively,
March 2022.

Publication cycle: Sino-Ocean Service has released the ESG Report for
two consecutive years. This report is an annual report with the aim of
providing lucid information on the Company’s performance in sustainability
in 2021 to address stakeholders’ concerns and expectations for the
Company'’s sustainability management.

Reporting scope: The disclosure scope of this report covers the
headquarters and regional companies, business centres and subsidiaries
of Sino-Ocean Service Holding Limited.

(3) DATA SOURCES

The financial information set out in the report is derived from the 2021
audited financial statements of Sino-Ocean Service. Other information
represents mainly data for 2021, with certain information comprising
data for previous years. Monetary amounts contained in this report are
denominated in RMB, unless otherwise specified.
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#B3E : www.sinooceanservice.com
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(4) REPORTING PRINCIPLES

The report has been prepared in accordance with the “Environmental,
Social and Governance Reporting Guide” set out in Appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) (the “Listing Rules”) published by
Hong Kong Exchanges and Clearing Limited. We follow the principles
of materiality, quantitative, balance and consistency, and strive to fully
represent our current management status and performance results in
terms of ESG for the year. This report should be read in conjunction with
the sections headed “Sustainability Report” and “Corporate Governance
Report” in the Company's 2021 Annual Report for a more comprehensive
understanding of the Group’s ESG performance.

‘Materiality”: This report has been prepared to identify key stakeholders
and their concerns about ESG issues, and to make targeted disclosures
based on the relative materiality of their concerns.

‘Quantitative”: This report presents the key metrics at the environmental
and social levels in quantitative terms, and the measurement criteria,
methodologies, assumptions and/or calculation tools for the key
performance indicators (“KPIs”) in this report, as well as the sources of
conversion factors used, are described in the corresponding places.

‘Balance”: This report provides an unbiased picture of the Group’s
performance and avoids selections, omissions, or presentation formats that
may inappropriately influence a decision or judgment by the report reader.

“‘Consistency”: Unless otherwise indicated, the statistical methods used in
this report is consistent with those used for previous years.

(5) AVAILABILITY OF THE REPORT

This report is published in electronic format for viewing by readers and
can be accessed on the Company’s website (www.sinooceanservice.com)
and the website of the Stock Exchange (www.hkexnews.hk). To alleviate
burden on the environment, the Company encourages and recommends
you to read the electronic version. If the shareholders of the Company
(the "Shareholders") would like to obtain a printed copy of this report, they
could contact us at:

Sino-Ocean Service Holding Limited

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

OR

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports
Center, Chaoyang District, Beijing

Tel: +8610 8564 2300

Website: www.sinooceanservice.com

Email: ir@sinooceanservice.com
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COMPANY OVERVIEW
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Sino-Ocean Service Holding Limited is a comprehensive property
management service provider with extensive geographic coverage in the
People’s Republic of China (the “China”). The Company was listed on the
Main Board of The Stock Exchange of Hong Kong Limited (stock code:
06677) since 17 December 2020. According to China Index Academy,
we received awards such as the “2021 TOP 100 Property Management
Companies in China” (Ranked 12th), “2021 China Leading Property
Management Companies in terms of High-end commercial office building”,
“2021 China Specialized Operational Leading Brand of Property Service
Companies” and “2021 Excellent Platform Brand of Property Service
Companies’”.

Our history can be traced back to 1997 when we commenced property
management services with an initial focus on properties developed by
Sino-Ocean Group Holding Limited, a leading comprehensive property
developer in China, and the shares of which are listed on the Main Board
of the Stock Exchange (stock code: 03377). Since then, we have expanded
our geographic coverage from the Beijing-Tianjin-Hebei region to the
Bohai Rim region and other regions across China, with a focus on first-
tier and second-tier cities in China. Headquartered in Beijing, we had 248
subsidiaries and branch offices across 24 provinces, autonomous regions
and municipalities in China as at 31 December 2021.

As of 31 December 2021, our total contracted GFA of property
management services reached 105.9 million sq.m., covering 78 cities
across 24 provinces, autonomous regions and municipalities in China, total
GFA under management reached 73.5 million sq.m. and 360 properties
were under our management, including 239 residential communities, 41
commercial properties and 80 other properties. Our property management
services cover a wide range of property types, including residential
communities, commercial properties (such as shopping malls and office
buildings) and public and other properties (such as hospitals, schools,
government buildings and public service facilities). We also provide
commercial operational services to shopping malls and office buildings,
including pre-opening management services and operation management
services. In addition to property management services and commercial
operational services, we also provide a variety of community value-added
services to property owners and residents of the properties under our
management, including community asset value-added services, community
living services and property brokerage services, and value-added services
to non-property owners, including pre-delivery services, consultancy
services and property engineering services to property developers and
other property management companies.
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Property management and commercial operational services

BIEM RZETBAR:

Include two principal business lines:

() EIRER U ERERRHBTFERE SR GU. EERERRERBSEENRE
MAFFE Y ZE B IEARTS ; AN

(YR OB FRIERRMRERN EIERG ESEEIERE U R—RIIMEEEIREH
AREE MY EEIEIRT.

(i)Provision of residential and other non-commercial property management services including security,
cleaning, greening, gardening and repair and maintenance services to property owners and residents as well
as property developers; and

(ii)Provision of commercial operational and property management services including pre-opening
management services and operation management services as well as a range of property management
services for shopping malls and office buildings.

L= B {ERRTS

Community value-added services

BEMETIRATRIEHEEEEGERS. L ELEERB R ESLIRES, LUARRMFIRY
EENREERH.

Provision of community asset value-added services, community living services and property brokerage
services to property owners and residents to address their lifestyle and daily needs.

JFE EREARFS

Value-added services to non-property owners

EHRVRREFAEMYPEERRTFIFERT, REIABRE. BARBURETE
AR

Provision of services including, among others, pre-delivery services, consultancy services and property
engineering services to non-property owners, such as property developers and other property management
companies.
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FREEFEPERYE T IRFNGEE R EERBRME, RFREREMBREE IR Percentage share of contracted GFA

HEEFARRES, AM O ENNER. ER. EPLEARY, RN EERRERSL

#97592%.

—_r;_.—:ia‘.f' Q EMS 3.0 BEFAK  Shenyang 3.0 million sq.m.
VARY S ot =
o K& 12.9 BEEF 5K  Dalian 12.9 million sq.m.

As a comprehensive property management services provider focused on mid-to-high-end properties in China with
a track record of over 20 years, we continue to enhance our advantageous business scale in the Beijing-Tianjin-

Beijing-Tianjin-Hebei

ﬂ < iaj
ﬁ% Hebei region and Bohai Rim region, while seeking further development in Southern China, Eastern China, Central (0) . S o 2 I
g%g and Western China where we have already established our presence. We have a dominant share of GFA under 30 N 5 /0 v . , LR 141 BRF K Beiing 14.1 milion sq.m. %2%
B3 management of approximately 92% in first-tier and second-tier cities. o \/rmay T . . o N 5,;-;
o 8 /%’ﬂ KETS5BEEFHAK  Tianjin 7.5 milion sq.m. E

5 Bohai Rim N

. A 4.9 BEFEA¥ Shiiazhuang 4.9 million sq.m. 2

22.6%
ZU ZO / FE32HEFAK  Qingdao 3.2 million sq.m.

%8 - 235
% BRSBTS 20855 — R SR RE RS, o8
et FQCUS on high-end property Percentage share of GFA under management i

. services for more than 20 years in first-tier and second-tier cities E#5 2.1 EETAK  Shanghai 2.1 miion sqm ?

g BN 4.0 BEF AKX  Hangzhou 4.0 million sq.m. E

BN 3.6 EEFANK  Wenzhou 3.6 million sq.m.
ST B E R RER
METEERESE L . -
GFA under management by city classification HZ 4.6 BEFAXK  Wuhan 4.6 million sg.m.

. R 3.0EEFAK  Changsha 3.0 milion sq.m. o
Bz Z Hf
828 38
Be 22.0% m  —#& First-tier Q Pt
i il 10.3 HEF XK Zhongshan 10.3 million sq.m. H

£ 29.6% [ #7438 New first-tier :

é 40.1% B 4 Second-tier %

% i S .3/ W HAbg Other cities %
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PERFORMANCE IN 2021

EERIR

Scale of reserve

RE5HEAR

Financial indicator

BREE

Commercial properties sector

. awrsmm 1059 3gesx

. wersEE /3.0 5ETsK

. axsvrawesEa 25.0 a8
TR

- Contracted GFA | 5.9 million sq.m.

* GFA under management 735 million
sq.m.

* Yearly contractd GFA through third-party
expansion 250 million sq.m.

202158

AWARDS AND HONOURS IN 2021

R EiEe FESE R/ REHE
No. Recipient Honour received Awarding / commending institution

: SRR

Sino-Ocean Service

N R

Sino-Ocean Service

B SE SRR

Sino-Ocean Service

. R

Sino-Ocean Service

. EHEIRR

Sino-Ocean Service

. WAARENZ,965 .68 . mERBrAARE402.]
. 20% 28 % BAT
C EEERYMETHYLEEE

. modEE 15 % A 14.0 z/er51/8

» Revenue approximately RMB

2,965.6 milion

* Gross profit margin 28%

» Revenue from commercial segment
approximately RMB462.-| million

 Average property management fees for
Core profit margin 1 5%

commercial properties under management
RMB 14.0/sq.m./ month

2021 PEIMERBEALE (F 1238)
20271 TOP 100 Property Management Companies in
China (Ranked 12"

IR R R

Chlna \ndex Academy

2021 PEIFFEYERRFETLEZE
ISRER | P EFE SRR
2021 China Leading Property Management Companies in China Index Academy
terms of High-end commercial office building

2021 PEIYIZERRTS
HENELSELREEE
2021 China Specialized Operational Leading Brand of
Property Service Companies

2021 MERBFEEEFmE
2021 Excellent Platform Brand of Property Service
Companies

RIS B R P

China Index Academy

P E SRR

China Index Academy

2021 PEIMERISEEFEMERE 1038
2021 TOP 10 Property Management Companies
(Commercial Property Management Services) in China

EEEMRE
Yihan Jiahe Family

10

11
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BiEEHR FERE

Honour received

AR/ REWE

Recipient Awarding / commending institution

e 2021 PEIMZERRFS (R E B TR 10 38
2021 TOP 10 Property Management Companies in China
in terms of Revenue Generating Capacity per sg.m.

BEEMRE

Sino-Ocean Service Yihan Jiahe Family

B 2021 PEMERBELZE FHAE 20 3
2021 TOP 20 Listed Company of China Property
Management Service

LESEEMERRK

Sino-Ocean Service E-House China R&D Institute

IR 2021 FEHENMERBERE 30 4@

2021 Influential Property Management Companies
(TOP 30)

BRI R

Sino-Ocean Service Guandian Index Academy

2021 PEMERBEE
1= RS HERERBESETEE
Sino-Ocean Service 2021 Model Property Management Companies
(Community Value-added Service Operation) in China

EHEMRE
Yihan Jiahe Family

BB 2021 HEMERBBEERSES TOP 20
2021 TOP 30 Property Management Companies in China
in terms of Comprehensive Strengths

BEEMRE

Sino-Ocean Service Yihan Jiahe Family

MEEXTREBRERS

Building Owners and Managers Association
(BOMA) International

EF RO

Sino-Ocean International Centre

BOMA EIBR R 3
BOMA International Certification

2021 EPEYIERIEITEREEN

2021 China Property Management Industry Demonstration

AEEFHEGE—E

Dalian Ocean Diamond Bay Area 1

hEE B 5 e

China Index Academy

Site
ERREREE Ei — — EEmATENIR A
M Ema AT 2021 EEETERIRS EREYENT b N Y

2021 Annual Household Waste Classification

= (2l OERA O Demonstration Property Company

Property Management Co., Ltd.

Shenyang Household Garbage Classification
Work Leading Group Office

EFREENBEREE

Ocean (Wuxi) Wanhe Liyuan Project

EHHRENBEE
Wuxi City Garden Residential District

BHHHBAENE

Wuxi Municipal and Parks Bureau

oo FERETBERAERRBLEERE - BF
REEFERER FEEH
Tianjin Ocean Xiangnai Project 2021 Advanced Project for Serving the People in Tianjin
Excellent Housing Project

RETMEEEHE

Tianjin Property Management Association

BERBEREE LEAT LETMEERITERGMERE /A
Sino-Ocean Service -Eastern China  Shanghai AAA Credit Rating for Property Management
region Shanghai Company Enterprises

LiEmMEERTERS

Shanghai Property Management Association

LEETMERBEESSRATE
“ERbE
2-star rating for Property Service Enterprise
Comprehensive Ability Assessment in Shanghai

BRI ENEEREN
Capital Landscaping Garden-style Units

BHFRBEREE LEAT
Sino-Ocean Service -Eastern China
region Shanghai Company

EEmMEEETERS

Shanghai Property Management Association

EFBMAME

Ocean Wanhe Residence

B EES

Capital Greening Committee

REEFHERE

Wuhan Ocean Manor Project

REMEMLEE
Wuhan City Garden Community

REMRUEES

Wuhan Greening Committee
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EHEBRBESFER (U THRIES
B1) REXRENB A FEERE

o
gr\’ e AQ o
o h 0 C@)
LS BT R BiEigst

Governance structure

Management approaches and strategies

AHEFRUHEZETFIENBE, A%
ERIERESCEENRSAEE, 2@

AEBBRBEELEEET I LN
ESGHERERIEM, KESCEIEMA AT

ESG performance review

20215, EXRBHER T UTROLIERER:
EHEE BEFRBERTREAAE.EREEIBTH

2021, EEF/HBESCE BB
& ESGRASRZREH B MESCERRTEE

(>
o

g§ RECE. SREM R NEXIER, I BEESCTIFRE, HIEESCHER KRS BBSEHE, BB ZERIE RS mE (= BITEZNER, fAE=S(2ERAKESES E)ZERE 77 ER, £ N5E T AEESCERE,
g“j;% HEEBMESCERENERET/FFH BE, WWAREDEEESCEIRRME  ALE  BRHETEZIRNER ]REHAN, K IR, (D RE L SIBEH, B AL EL Ak, BAFEESGE A LIFERH Mo AR HH
Bz 20 ESCI{REER BRI B & FRNATE R RIRIE, o AN = , KRB BB TIRIR & Z0 e
g N NEEES 1’E|E E”&%*ﬁ%ﬁfﬂ& /E‘;E 1F3 u; E%%%%#j ﬁ&f;%%*@ = Eo s EEREROR AL RS S EAEE T~$L;:EE/A\—DT ajf;i?* AEFHh
T oo of directors of Sino-Ocean EERHENESCEERMBNNTE AR LBEREREBHN S, A TS B R, B A S A S, B ERNERARNERLE EERRT
5 i . . Jet E #A ) Z & TF-ESG I JEBIESGEEREETT N p . . . HEERE T FEBHESCEZNMIE
tS%errvlcer (t:e fBloar<;l ) grléara;t'eles éhnat FUAL TE R )R 2R e AR R T1F # gﬂfﬂﬁ%ﬁﬁ%ﬁ: 54 \?HE{_J\_S R RS, (TR T A T S B S B B A, ﬁ;/?i)? FT:IE BiEHESCE ZHTERIE
S ;Zjoercgmi; L TIRAEASMPIEHEAMER, WATR  TEERMTE, BB ERRENE S TEITERE R BRI
: . o . _ e AR RS RRE L = LERELH B, 4
fonits o7 S renart andlie make GIESCH AR, BREBERN RIS, SENMREEREEE, - S AR A e o
S o e SESREER, HIEHRHHENBE B 2R SR, A S EEBINRABI2021FESCT
following statement on the ESG supervision EBRPRNIIERE, RIBRKEIGR  EARESNERESCREHENEIRE . N -
and management of the Board: - - DS Rz Sk R i K 08 TRERSRAAL, WH2022F3REAES
9 : FEEIEFETT, B TAFEROE TR RERIR, - ” ° EesEEEE
o FZET: B¥RBERFUAAENBANIES, BREITE T ‘
%é £ NREM, AETRHEERESEBENTS, In 2021, the Board reviewed the improvement
E% of ESG regulatory framework, identification
c To ensure the smooth development of The Group strictly follows the ESG-related In 2021, the Board focused on reviewing the following core work and of key ESG issues and ESG goals setting,
2 sustainability work, the Board acts at the laws and regulations involved in enterprise progress: further strengthened the Company's ESG
- supreme management for ESG management operation, incorporates ESG management into Compliance Management: The Company further improved and strictly management and clarified the key direction of
to oversee all affairs relating to ESG, formulate  the Company's strategic level, and conducts implemented the “Comprehensive Risk Management System” and a ESG governance. During the reporting period,
policies and strategies for ESG and regulate extensive and in-depth communication with culture of compliance has been fostered, while measures to reduce the Company has revised environmental
the corporate ESG management structure.  various stakeholders through various channels. risks in business operations have been implemented. development goals to better examine and
The Company’s Sustainability Work Group is During the reporting period, combined with Products and Services: Sino-0 Service aims " manage the Company's environmental impact.
responsible for collecting relevant information, our own business characteristics and industry r|° ll;Ic SI and services: tmoc-j cean ervuf:e ams fo cre: ca dmotre The Board and the Sustainability Work Group
o supervising the execution of ESG policies development environment, we used online va(;uta s .Ilvdlng gnwrprtmen atn. eﬁ?eilenc? or 0Wr;ers an lr?.s' er?. 5 will regularly review and oversee the ESG goals
ggi and strategies formulated by the Board, and questionnaires and targeted push research Sn ¢ o buridan malr:.aln sustaina el ongf]- erm tt:us omer r(eja ons d_lps attainment.
/J'sz reporting relevant work to the management on to evaluate the importance of ESG issues y ‘.’cus;"gth”.‘ cr?.afln% superior value for cusfomers and provicing
HE a regular basis. Formed by the corresponding concerned by major stakeholders. And we services lotheir sa 'S. acton. ) The purpose of this report is to objectively
z officers of various departments, the  actively adopted constructive opinions and Energy Conservation and Response to the Climate Change: In disclose the progress and effectiveness of
2 Sustainability Work Group elucidates the  suggestions, continued to respond to key active response to the nation’s call for carbon peaking and carbon the Company's ESG work in 2021, which was
S duties of various specialised positions in the ~issues, and focused on the management neutrality, Sino-Ocean Service set a series of environmental goals reviewed and approved at the Board meeting in
8 strategy and established relevant mechanisms ~ practices and work performance of ESG key and management measures related to energy conservation and March 2022.
3 to safeguard stable operation according to the ~issues in this report. emission reduction based on its development to cope with the risks and
B Company’s current ESG principles. opportunities of climate change.
Cares for Employees: Sino-Ocean Service upholds a people- \
oriented employment philosophy, actively fulfils its corporate citizenship
R responsibilities, and provides a platform for employees to realize their
Mz values.
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The attainment of environmental, economic and social development in a
coordinated manner in the course of operation is central and crucial to the
sustainable development of an enterprise. As such, Sino-Ocean Service has
incorporated the sustainability concept into its strategy and day-to-day business
management, in a bid to achieve qualitative corporate development.
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SINO-OCEAN SERVICE HOLDING LIMITED - ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

The Board appreciates the importance of sustainability for the Company
and the society and firmly believes that sustainability is conducive to
the Company’s business growth. Therefore, the Board is committed
to maintaining a high level of sustainability, ensuring sound corporate
governance, safeguarding employees’ interests, protecting the
environment, and maintaining active communication and sound relations
with stakeholders.

RIS, HENERRE - EFRBIERERAR
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An analysis of the composition of the Board as of 31 December 2021
is set out in the figure below:

Iebe >
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CORPORATE GOVERNANCE

BRBELEHUR, EFRNAEEEEEAEBRNERFSK
EPEER BRADRREEHERENERREEHEAR
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BE2021F12831H, EFRHCREFEN, BEMBAITE
EMBIFPTES. —REIULAIFRITES B FRBEERT
EMDTREER, BNHREASEBHAE, RERRMEBBHAE
i, USSR SR PRI B EE. Hitt, EFRRE=EEFH
ZEGLUREANTNERSER, QREXEREHES, =@
EERZEERUEEREER REEEENHFNES S,

EREZEERH MR EEENMBREIER, ERAEENY
BER, ER AN 2 Een B R SRR EE
REMBHEREE, BREZER, ey MEREAEENRE
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FIFHES RAVERIE K,
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HREESGRIRHMUATEZTRME S TUNAIGERR,
WAEFBRHRWESR, LIEN T RFEERINERERIR
HEEGREFRBEEFRMESTHEERENEER/ILZ T
L g8 =~ ARk, W B RABERBINTT, LRRABERTZE M.
EFRZBENBEEEZ SN, TwmeEmithl Fi. 55
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Since the listing of the Company, the Board and the management of
the Group have undertaken to achieve and sustain high standards in
corporate governance, to ensure the Company’s business integrity and
maintain the key factors underlying investors’ confidence in the Company.
The management also actively keeps track of latest developments in
corporate governance in overseas markets as well as Hong Kong. The
duty of the Board, under the leadership of the Joint Chairmen, is to attain
the Company’s goals, formulate development strategy and formulate
tasks for the roll-out and execution of sustainable development, review
the organisational structure on a regular basis, and monitor business
activities, management performance and sustainability performance on a
regular basis, with a view to safeguarding and enhancing the interest of the
Company and the Shareholders.

As of 31 December 2021, the Board comprised seven Directors, including
two executive Directors, two non-executive Directors (the “NEDs”)
and three independent non-executive Directors (the “INEDs”). Sino-
Ocean Service is committed to maintaining comprehensive corporate
governance, increasing operational transparency, safeguarding interests
of the Shareholders and business partners, and enhancing Shareholders’
value. Accordingly, the Board has established three Board committees to
supervise the Company'’s affairs, including matters relating to corporate
governance. The three Board committees include the Audit Committee,
Nomination Committee and Remuneration Committee.

The Audit Committee reviews and supervises the financial reporting
process of our Group, reviews the Group’s financial information, considers
the appointment, independence and remuneration of the auditors and any
matters related to the removal and resignation of the auditors, oversees
the audit process, reviews and oversees the existing and potential risks of
our Group and performs other duties and responsibilities as assigned by
the Board to ensure compliance with relevant sustainability requirements.

The Nomination Committee reviews the structure, size, composition, and
diversity of the Board (including but not limited to gender, age, cultural and
educational background, professional skills, knowledge, and experience)
and considers various factors in the light of its business model and specific
needs from time to time. The Nomination Committee will from time to time
discuss and make recommendations to the Board on the implementation
of measurable targets for diversity of Board members to achieve
compliance with the relevant requirements for sustainable development.
The Nomination Committee will review the composition of the Board by
diversity category annually in accordance with the board diversity policy
and monitor the implementation of this policy to ensure that it is effective.
The Board is characterized by its rich diversity in terms of gender, age,
professional background, and skills.
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EEAB g 5 Famp  BEEH e, MWRAR
D”,&jﬁfw Gender Category Age group ;L\‘,”‘L Skills, knowledge and experience
. it
femde  ByTES cRYEBS. BREBRVESESENCR
5 Executive Directors Exeprience in property development, construction
management and property management
o PEHIRERREIE
5 = Corporate strategies and risk management
EHITES 50 B& L ; ; N
o ORELE EATS, RASENNE
4 = $ e Capital market, investment management and finance
k4 A\ B
B Below 5 years ©ERERS fﬁ,:@;ﬁ]
3 Melo Legal and compliance
- @it
Accounting
2 - /=
BYIEHTES Gl
INEDs T Education
: e - EHATNARES
50 or above and Listed company corporate governance
below 60
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The Remuneration Committee reviews the policy and structure for
remuneration of the Directors and senior management and makes
recommendations to the Board on employees’ benefits to ensure
compliance with relevant sustainability requirements.

In addition to the above, the Company also places a strong emphasis
on communication with Shareholders and protection of Shareholders’
interest. Annual general meetings and extraordinary general
meetings will be held in accordance with the Articles of Association
of the Company and the Listing Rules to enable Shareholders to
exercise their rights and express their views through such general
meetings. Moreover, the Capital Market Department responsible
for investors relations has been established to ensure two-way
communication, response to enquiries of the Shareholders and
the public, and protection of minority investors in compliance with
relevant sustainability requirements.

The Company also provides disclosures of specific matters in a true,
accurate, complete and compliant manner on a regular basis or from
time to time, to the extent reasonable and practicable, in accordance
with relevant provisions of the regulatory authorities on information
disclosure and in strict adherence to high disclosure standards,
so that the public can access information disclosed in an equal,
timely and effective manner. During the period from the listing of the
Company to 31 December 2021, the Company has persisted in timely
information disclosure with high efficiency and high standards and
ensured the timely disclosure of the relevant information via the Stock
Exchange’s website, the Company’s website and other channels.

The Board believes the aforesaid mechanisms and governance
arrangements will facilitate sustainable development and the
attainment of the Company’s target in business growth.
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STAKEHOLDERS ENGAGEMENT

EXRBEFEREE/RR BALEERB. BT . SFBF EXIRE
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HRERUSHE. H AR R EEN TR, | <5 L

Sino-Ocean Service persists in active two-way communication and coordination through
multiple channels with six major stakeholders, namely, investors / Shareholders,
government and regulatory authorities, employees, business partners, property owners
and residents and the community, joining forces with various parties to realise sustainability

/I
PrEs Pis  |a4es [4D [[N O

in economic, social and environmental values.

Concem for underprivileged groups

Volunteering service

e o 3 5l
53 FzztERAS RAZEEAES B E| e FEHERATS HAZELAES HE R[] 5
_E Stakeholder Expectations and demands Communication and response Stakeholder Expectations and demands Communication and response o
e E
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* AfFR *
olTF=m
RS RARNSFERREEN
= " = © Cooperation and mutual success TEHETSEETE
Financial results Sustainable profitability enhanced P ATAE Suopi t svetor | q
Py . . £ NS EYN upplier management system improve
BEE | BR ATEPE HSEEREBRE Business part . N Vst B T
Investors / . T d USINESS partners Faimess and impartiality BRBEYEETEA
orporate transparenc imely information disclosure in daily operation
Shareholders “_E N P Y N y . v op HERE Partner communication platform built
ERRE TEBEKT
Mutual growth
Protection of interests Communication mechanism improved
RAERBRBRE
YR mE Product and service quality enhanced
5 ey O W EX SN
R R B S A BiLTE SRRE Quality of property management service TEEEEEEE
Government Legal compliance Operational compliance P%Iﬂ&%ﬁ g BEA ﬁé% Customer communication mechanism improved
3 roperty owners N
an:u[(;g:lilt?;zw R FEWR an% reysi dents Protection of customer information R BRI
Tax payment in accordance with law Proactive tax payment EBAEEREE Complaint handling mechanism
Enhancement of customer satisfaction HEEERRERARE
Protection of consumer interests and privacy afforded
ol R B AR BRENNFHIEER
N 4 = 1m = =
Assurance for remuneration and benefits Competitive remuneration regime BIEMEHERE EFHENK
BENTERE ETREHEZS Fostering harmonious community environment Community culture promoted
8T Healthy workplace Staff health and safety e mt = RIEREHE
Employees B2ty B F BT ey HE Promoting employment Employment opportunities created
Vocational training and promotion Staff development and training Community R@EE FRAmIER
TEEERS BTHEEH Community welfare and charity Community welfare projects launched
Work-life balance Staff care initiatives LEEEE 20 EREERYS



7
i
2%
B
=
bL:)

0
c
@
P
z
=
@
=
=
=
z
>
@
8
=
5
T
z

020 EFRBERERAR - RIR, HENERRS

SINO-OCEAN SERVICE HOLDING LIMITED - ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG:EREEEMRTE

IDENTIFICATION OF KEY ISSUES IN ESG

AEFRIRRAERELATFHNE SR, BES N DB N ERRELRFR, QARBBEM A EEERLESR,

To ensure that our ESG work is conducted in a scientific and efficient manner and covers the key, basic concerns of stakeholders, the Company manages key

issues through effective methods.

E—.
Bt

Step one: identifying the issues

E s 2
Ea)EEE
Step two: research and investigation

EIUESGREEEMEME
Step three: development of the
ESG materiality matrix

EBRSHEOSE, RARR, BBHE
BTXEFRENE. HREEMSE
AFREIEESREERESN, #E
HRISEERTSERE. EATEET
TEZ IR EIR) 28 {8 £5C BEMZRE,
BEERBESENARENERRNE.

During the initial stage of report preparation,
in-depth investigation was conducted and
28 key ESG issues of important concern to
the stakeholders and closely related to the
Company’s duty fulfilment, as identified by
reference to outstanding reports of peers,
research on key issues and guidelines for
disclosure, were adopted as the material
contents of information disclosure in this
report.

ESGEENMERET M B s RAMIARNEHEEE. TREENRERESENERR, O NEMEMRABBERELSE
EEmReilnBEE BARBRERAZRAEE. ZH 8 R ERENHR B SRS, AR FREER

RAR LAEMNERHEXRHRNSTE
B HMERED EMESC BEMSER
ERE, MDERLHESAELER
HRETIT L EWRS .

A questionnaire on ESG materiality was sent
to stakeholders in the form of online poll
and designated tweet. Stakeholders rate the
issues according to their own concerns.

BEEY EREREETHAIRE, UDES N AR5 BRI,

RBEREGR, BSEZEXRIWE
REETEERENT REBEATER,
#E TESMERRI BB S ER M R T
EFRBNERMN ) MEMEEHEOE
REETHES, FERLESC HREEE IERE,

Based on the results of the poll, the
importance of each issue was analysed from
both the external and the internal perspectives.
Based on the results of the analysis, the key
issues were prioritised in two dimensions,
“materiality to external stakeholders” and
“materiality to Sino-Ocean Service”, and an
ESG materiality matrix is formed.

The analysis of ESG issues has indicated that: stakeholders were most concerned with the Company’s performance in social responsibility, accountability
to customers and environmental protection, including fight against COVID-19 and resumption of work and production, product safety and quality control,
enhancement of service quality, enhancement of customer satisfaction, control of carbon dioxide and other greenhouse gas ("GHG") emissions and reduction
of pollutant discharge, among others. The Company will provide detailed disclosures in respect of the aforesaid issues in the following chapters of this report to
address the concerns of stakeholders.

EFRFEE M EE D ER

Materiality matrix of Sino-Ocean Service

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT -
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HEEEM
Materiality of issue

MeNEMXRERETIEE

Materiality to Sino-Ocean Service

HiEFRBENERME

Fight against COVID-19 and resumption of work and production

Control of carbon dioxide and other greenhouse gas ("GHG") emissions

EnteHnEEE
? Product safety and quality control
RRFHRF mE
g Enhancement of service quality
RAZFREE
4 Enhancement of customer satisfaction
SESESE EH S RERERBSAVHEK
5
Highly material
WS R BYHERL
6 Reduction of pollutant discharge
FEHRIREMY
’ Addressing climate change
TEETHERSRERER
8 Emphasis on staff occupational safety and health
EFR2HER
9

Customer safety and health
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FEEEM

Materiality of issue

PEEEHY
Moderately material

—REEHE
Generally material

RNANCE REPORT

B

Issues

BN RER R EBNIREEREE

Assisting in effective connection of poverty aid and rural revival

TEHEEEERER

Improvement of supply-chain management regime

AN S RAETEE. SREEE

Organisation of or involvement in charitable and volunteering activities

BERBEFERNRE

Legal employment and security in remuneration and benefits

REZFHNEARLZS

Protection of customers' personal privacy and security

BETEERRE
Persisting in legal compliance of operations

REREREREZERY

Proper disposal of hazardous and non-hazardous waste

SEMRENHER

Respect for and protection of intellectual property rights

SHNEER, XRHERR

Involvement in local construction and support for community development

ReETHIRR, BESHEE

Improvement of staff training regime and promotion pathways

EmAHEER

Promulgation of product knowledge

BRRERHES

Reduction of energy consumption

BIRKEREEE

Reduction of consumption of water resources
ERHEENRREREGRRK

Management of environmental and social risks associated with the supply chain
HEETRTBEERE

Providing a smooth channel for democratic communication with staff

O EBHRRE RO E

Reducing the impact of our business on natural resources

= =3
STENTRE
Improvement of corporate govemance

HEESEK

Prevention of corruption

REHERRAREERRRE

Procuring supply of green products and services by suppliers
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EFIRBIRARHE AR SREE. IRTHE. BITRE, BB
ITIEEEMERE, FEIRGER, HAIEF AR,

Sino-Ocean Service persists in corporate governance in accordance with the law,
operational compliance, business integrity and practicing business integrity. We
have been actively engaged in the building of a responsible supply chain and a
solid foundation for our services for the creation of a brighter future.

24 GRAE, RFERFRE
CONSOLIDATE CORPORATE GOVERNANCE BASED
ON COMPLIANCE

25 BEEFEHE, ERZER
INTEGRITY AND TRANSPARENCY, IMPROVE THE
INTEGRITY SYSTEM

30 AR ERAL, HEHEEEIE
PROMOTE SUSTAINABLE SUPPLY CHAIN
MANAGEMENT

33 UABE, REEHRE

ADHERE TO THE PEOPLE-ORIENTED AND PROVIDE
EXCELLENT SERVICES
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IN=140
FENT)RHE
CONSOLIDATE CORPORATE
GOVERNANCE BASED ON COMPLIANCE

ERBAE R LR ENEIREN S BT AT
WiES|, BE AREBER. B, RARL T RENEE

AR, URAREEURERNEEIZRERE, BA
BRIz ARRE 7 AR RE Ao

Sino-Ocean Service has an independent and experienced
management team responsible for setting the Company's strategic
guidelines and monitoring its business performance. At the same
time, we have established a comprehensive management system
to ensure the effectiveness of risk management and corresponding
internal control systems for the long-term benefit of the Company and
its stakeholders.

BT R EIE

Strict control of risk management

21FNEE—FRE T(HAREEFENEETEE
IR 148 R fa B RG] E 1 BRI T. BRI RIE R EE
NEEIT RGRIET, IBEGRNN, BIiERRIERHR. 574
REBERHEERMR A NE ERITRIERET TS, MRS
EARERIER, LR S TR ERER NIIEZES
g, BEMBLR. NEREEFREAREERG.ZEEER
BT RERR, BARINEARERR, ARARETHEERR
SENEEER,

In 2021, the Company further improved and strictly implemented 14 risk
management systems such as the “Comprehensive Risk Management
System” and the “Internal Audit Management System”. Procedures of the
internal control systems have been developed, formulated, and managed
and a culture of compliances has been fostered, while measures to identify,
assess and manage risks in business operations have been implemented.
The Risk Management Department of the Company conducts routine
inspections and reports any non-compliance to ensure stringent adherence
to relevant laws and regulations. An Audit Committee is established for
the supervision of financial records, internal control processes and risk
management systems, while professional institutions are appointed as
compliance consultants and external legal counsels are engaged to ensure
compliance with relevant legal norms and regulatory requirements.

REE, PR BIRESCAERIE R AR & HESGAHERR
B, RNERRIB (S E R R E IR E) AR E 2 HE R, £
ESCHERI RSB EER. B RMENEE ST R EES
EmNEST |G

During this year, we did not identify any significant ESG-related risks. If
ESG-related risks are identified, the Company will implement classified
management of ESG risks, establish a risk information list, formulate
risk response measures, and make rectification in a timely manner in

accordance with the “Comprehensive Risk Management System” and the
relevant regulations.

BRiF =R
TERZER

INTEGRITY AND TRANSPARENCY,
IMPROVE THE INTEGRITY SYSTEM

REBRER(TEARENER A EEGF ENEEAR
Eh mE A RBREEREIEER s RN = ER A=
ETERENEENES ARZEZRRNEESS BBRER
HranfEISRE HEIRFE R E BB ARRE) SR RER, E—%
EETCERRIEN AN (I SR £ ) (B R R (i T AR 1R
EIRIHE) (R IR AR EIRIDED, [ LEBRER. BR. HEF
FHERBEENEELS, HEREER. AREERETIEF
FEXEACERHFERERE; BAE EraiEst TIF%
RHERBEMER IR SR EREE. 20215, ARFH
H@EHREEES. B R IO RBEEENERE

SAZE(To

In strict compliance with the Law of the People’s Republic of China
Against Unfair Competition, the Interpretations of the Supreme
People’s Court and the Supreme People’s Procuratorate on Certain
Issues relating to Laws Applicable to Criminal Cases of Corruption
and Bribery and the Interpretations of the Supreme People’s Court
on Certain Issues relating to the Ascertainment of Complicity in the
Trial of Cases of Corruption and Embezzlement Through Official
Capacities and other laws and regulations, the Company has further
revised the “Measures for the Handling of Disciplinary Violations”,
the “Administrative Measures on Abstention”, the “Administrative
Measures for the Inspection and Trial of Supervisory Cases” and the
“Administrative Measures on Whistleblowing and Appeal” to prevent
bribery, corruption, fraud, money laundering and other behaviours
of improper competition and promote honesty and integrity. All the
employees shall receive integrity education and compliance training
every year. The violation problems and clues found through daily
internal audit work shall be transferred to supervision in a timely
manner. In 2021, neither the Company nor any of its employees
was subject to any significant lawsuits relating to corruption, bribery,
extortion, fraud, or money laundering.
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EREAER

Developing a regime of business integrity

ARUATEE, BRTFARER DE EEINEE, BFR
BREEEERZREARR, BUEUN L, BEEREE, T&
BRI, (RIEATRIE., 8. R E BRER.

To enhance the Company’s management and to develop an “open,
transparent, sharing and responsible” enterprise, the Company has been
actively advancing the development of a regime of business integrity by
optimising the division of duties, providing open reporting channels, and
improving the handling process for whistleblowing, to safeguard rapid,
continuous, stable, and healthy development for the Company.

BHEIST

Optimising the division of duties

RENEBNEES TIE BRIIF, R E BN ERITHN A
E, BRI R. EstEAEH. Bsr8lFRE LF H#IR
HYRIRELR B DR A AR, IS B St S MBI ER
IR, BRABBRETRIE, BEEIRWE T H#ES. /v
SMBEEANERNER ER, HENELEREHNGRE
M, FEERRIE T 5 ; B SR IT I B0 W SRR T AR I, MBS AE
RIE. BERE_LABSIRR.

The Company prevents corruption by way of process supervision and
posterior control through internal audit and monitoring work. The audit
function conducts audit work on a regular and systematic basis and
proposes rectifications for issues identified and risk loopholes. Violations
identified in the audit report are referred to the Company for further action.
The monitoring function receives anonymous or real-name whistleblowing
from employees, suppliers and internal or external partners, conducts
investigation and records information that provides leads to alleged
embezzlement, and determines plans for addressing such issues. The
Risk Management Department handles the whistleblowing reports to foster
a decent, healthy, and positive workplace ambience.
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Providing open reporting channels for whistleblowing

BRISRIT(RIRB PR EIENE), BRI BRI B g i
ZET HERRNIMISIELSNERNE S8R, AETERL
BSMER. BREMHNGREN, HERNECRIE RETFT
LR 2R, BERBA BRANSER FFNERE, T2
RAEMAEBNEANTERERANEFASRFERE T
PERFFAEEEAS BNREERMNBASSZZ(RE B HK
HEE)MESRPAINERBREEL B R ERERGER R
AR TR, S 8 T B ZRE TR R,

The Company strictly implements the “Administrative Measures on
Whistleblowing and Appeal”. The Risk Management Department
establishes supervisory positions to receive anonymous or real-name
reports from employees, suppliers and internal and external partners,
investigate and register clues of corruption, bribery and corruption events,
The Risk Management Department standardizes and routinizes the
registration, acceptance and handling of reports, and keeps the informants,
complainants, the contents of reports and complaints confidential, and
requires any organizations or individuals shall not disclose relevant
information to the person involved in the reports and unrelated personnel.
The Company has required all managers and some projects has required
new recruits to sign the “Undertaking of Business Integrity and Self-
discipline” and added clauses on monitoring and whistleblowing mailbox
and anti-commercial bribery in its contracts to prevent and eliminate
emerging corruption and encouraged employees to report disciplinary
clues.

“E REPORT

FTEERIERE

Improve the handling process

NEIEERBFBEERE FIEEMAAFTEFNRE, BRIENT

(BERFEMRERFEEEE(BREPFEENE) S5
E. ARRAEARSL, ATEBHABDBE, BIIRFEEZH
il AR AR 5 SRV RS, BARBVITACR, REEAR R
FHEZR,

The Company always adheres to the principle of seeking truth from
facts and equality in front of the system, and strictly implements the
"Administrative measures for the Inspection and Trial of Supervisory
Cases", the "Administrative Measures on Whistleblowing and Appeal" and
other systems. The Company adopts a two-person investigation, separates
investigation from approval, establishes an appeal and review mechanism
as well as a confidentiality mechanism for complaints and appeals, strictly
enforces discipline, and ensures the healthy and sustainable development
of the Company.

B2020%F, BB HERET R B RR AR EH LI,
IR NEALRER I ARERITRE AR EE. EBP O,
BEENFHMEERANELCERATE I REBEIHESH
BT, ERESEMAEALRE EARSRREF, RIREE, Wi
BAEIRECE 20214, AEERIRE, R T ETH AR RRRE
RERMNEREE, IE—FPHEEEERRE. B, 25
EP AR I4ASEEE (EF5) HREQATMT99E, HhRE
FRAOTME . AERLAE392(E, A Frr B R B 18218 fERGAE 17418,
BEER.

Since 2020, all departments and projects have consistently updated the
bulletin boards for reporting violations of discipline, and carried out the
inspection of the renewal of the "Disciplinary Report Bulletin Board". A full-
scale self-inspection of installation of the bulletin board was organised
for all projects under management among all regions, business centres
and specialised companies requiring the display of the mailbox and
telephone number for reporting and the indication of the reporting scope
on desktop notice boards and wall-mounted notice boards. In 2021, we
have strengthened employees' attention to the construction of integrity
system of the Company and further broadened the channels of supervision
and reporting through the inspection. At present, the Company has set up
a total of 799 bulletin boards in the office area and 345 projects (including
the site), including 407 desktop notice boards and 392 wall-mounted notice
boards, compared with last year, there were 182 desktop notice boards
and 174 wall-mounted notice boards, which was a significant increase.
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B EBCERBELBEETAT, BRENHBIMNESIE
B BERERHHATE T MFIEEMELHBRHEENER
B8, HERRELBHICIENE T, HRIEIEBAKRAERIE;
REABEREBEBEEHGIRM AR ILEAARS MR,
ENELMBRLARFEZEIHED, BEELEREE
TR,

We publicize the disciplinary reporting email address and phone number
to provide effective reporting channels for internal and external partners
and customers to report violations committed by the Company’s staff
and departments. Staff who have violated regulations and committed
criminal offences will be handed over to the judicial authorities. The
Company requires each project to post a reminder that the Company
forbids employees from using private accounts to receive payments in the
business and inform owners that they can report any such cases through
the disciplinary reporting channels.

REEEFRBFR—HEMAT EERLG (BPM R NZACER)
HiF L. e ERERFRBEE2EETES, E—2h

RAGE T BICEIRRE AR B SEANGRIEEETNI I,
BT A LUBIBMERMIZ RGTETT R, Bk, HFIBEE BPM

R EARENRE D B,

This year, the "Disciplinary Reporting" column in Sino-Ocean Service's
unified collaborative business process management system (‘BPM
system”) was launched. Through this column, we publicized to all the
members of Sino-Ocean Service, further broadened and opened up the
channels of disciplinary reporting, and helped to collect and investigate
clues of anti-corruption cases. Employees can make reports through the
internal process system, meanwhile, we will also issue corresponding
disciplinary notices in the BPM system.
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INTEGRITY EDUCATION

BTRZFBRAE

Staff undertaking of business integrity and self-discipline

AEMBITRRABASER. BEREE GERA REEE)
NS ETTAZER], BARBREEABSHNREEEEH, N2
KREFBEEEAB MR EE. EREREE. IR EEEE DA
BB ABAESRE(RFRFEEABRRBERAES),
REBENIIRETRIFEEBANEBEFR HERRTHm
RIZRITRAETEE . BR, TEE. MEEEXERRRM
A8,

To implement the Company’s code of conduct for middle and senior
management staff, namely, “decency, self-discipline in business integrity,
frugal office and non-extravagance” and enhance the awareness for self-
discipline in business integrity on the part of management staff at various
grades, the Company has requested all management personnel, while
some projects in Beijing region, Central and Western China region and
Bohai Rim region have requested all new employees, to sign the “Sino-
Ocean Service Management Personnel Undertaking of Business Integrity
and Self-discipline”, pursuant to which they pledge to maintain simple and
transparent business relationships in all internal or external engagements
and to supervise and report conducts that compromise the Company’s
interests and image and refrain from condoning incidents of violations or
unduly protecting personnel that have committed violations.

EHFRRREREEETF

Regular promotion of practicing business integrity

NEBRRENXEE, RN 5 & SR EURNERIRE.
EEEUABNRENEE mE—FIRABTHRERES,
WEGEFRBEZERZHEENR, BREERERUENRGE
#2021 F ARME N B B EEHADHRRURENEHE
RNEEST SR ATENRESEIIHEE4315, RAG AT
HEENABEAE)IHREE, BEEF. BEEABUKET
$515,0008F A, MARBBIIABTTRERE S, R ILIFIIR,
RAFAEFREERIERG R RRERE, URERS
NEXRER, BREEETRAG2EEERIIGHENERLT
HEERFHER, 2REIRESE ARLLF155100%.

The Company prioritises the promotion of practicing business integrity,
with a special emphasis on supervision and promotion with respect to
key segments and personnel of key positions prone to corruption. To
further improve the professional ethics of employees, combine with the
requirements of the integrity system of Sino-Ocean Service and build
a bottom-line mindset of integrity, in 2021, a total of 43 anti-corruption
training sessions on the theme of "Integrity Education and Internal Audit
Compliance" were conducted at the Company’s headquarters and major
regional companies by way of a combination of online and offline to
expand the scope of training targets, covering a total of more than 5,000
people, including directors, managers, and employees. An online test was
organised for participants afterwards to consolidate the effect of training.
The Company also provides training on legal compliance and integrity
practices to directors to ensure sound corporate governance and to
ensure that they contribute to the Board in a well-informed and appropriate

. . . . . (<] (<]
manner. The proportion of Directors attending the training is 100%. Bty \{\\1\{\\1
Business Integrity Training
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Case: Business Integrity Training

REFRE B2 S5
BRAEE-FRABEERESE, EEHCEE. BRBET. A
FRMEH, BT IRERERZTEENR, BEERAIERNE
R, BB THEMR,

SE—H R R
HIIMARFRBNEESETRIZNEZNRXEE, BER
BIEEX .

BRI HE REHE G RE
BEARIE, AEEE—FIRET BAREERS ReE8T1TR
ImERM BRIt E =R,

Confidentiality and business integrity training:

Through combination with the requirements of the Company's integrity
systems, the bottom-line of integrity is constructed to help the career
development of employees, to further improve employees’ professional
ethics, enthusiasm at work, loyalty, and the spirit of dedication.

The first "Sailing" training:
The Group conducted risk control and integrity education for new
management staff joining Sino-Ocean Service to build a culture of integrity.

Business integrity education and business audit compliance training:
Through this training, the Group further clarified the bottom line of risk
management and raised employees' awareness of risk compliance and
integrity.

NG

C‘: O

BERNEHSIEIIEZEZZTE The business integrity education

= SEASNE T and training covers more
than 5,000 people, including

5 000 directors, management staff and
s employees
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PROMOTE SUSTAINABLE SUPPLY CHAIN
MANAGEMENT
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AE—FMBMRBHEHERE, AISQH. AT AER
RUBFIRIE, T EAHEEROHERE, BFREET

(PEARFEMBIBIRRIZE), HllE (HAE R EIRHIE (
A7) ), AR RBE I E IS, s QB R EE
TR AR BREENHEDSEBEISOB B8R ARENIE
FNEERERSR BEEGEHE RE BERRReEE
RADERS; AR, HMBRBEREEERERATAR
21 TS BB S EAHER NS BB, WRERE
R, 20215, B ARTSFA A S8R, 25175018, 8Tz
FFBRTES AR R E IR,

To further enhance and regulate supplier management, foster an

open, fair, just and positive competition and build a sustainable
supply chain, Sino-Ocean Service has formulated the “Supplier
Management Regulations (Trial)” in accordance with the Bidding
Law of the People’s Republic of China to stipulate the duties of
various positions at the procurement departments and provide
instructions for the Company’s supplier management. The Company
requires partnering suppliers to pass the ISO quality management
system or relevant quality management system accreditation and
hold certificates of quality, environmental, occupational, health and
safety management system accreditation. Meanwhile, we check the
credibility status of suppliers through websites such as "National
Enterprise Credit Information Publicity System" and "Credit China"
to avoid risks from the source. In 2021, all suppliers of Sino-Ocean
Service 750 in total, comply with the Sino-Ocean service supplier
management system.

1. HESEE

1. VENDOR MANAGEMENT
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Enhancing the development of systems

RNEREFRBEEGEEHEHEELET
ERFER, KBRS SR REEER
HERANEE. BB TEREE,;

REEEMERNRMHERNE, HHED
NEE HE REZ B EFDRGE—EE;

BT BE LB RIBEE BB THERD
EEHE, RS EEEERF. AR R HE
BaflE BTITaR.BER), HERHE
EEEE(REBRAES), HBHED
RERE, HRMERBIRR,

The Company has set up a Procurement Committee
to be responsible for the development of a
supplier management and evaluation mechanism,
as well as the selection, management,
evaluation, and supervision of suppliers of items
under strategic procurement and centralised
procurement;

The Company’s database of suppliers is managed
by the Operations and Management Department,
which supervises the admission, removal,
blacklisting, appraisal, and classification of
suppliers;

The specialised companies and projects of each
city have actively implemented the supplier
management system with improved self-
responsibility trading. Cooperation between the
Company and its suppliers has been based on

B

Responsible procurement

BB AE

Strict supplier access process

AEEEE

Emphasis on appraisal of duty fulfilment

RNEEBER(RBEERE), RF
DT AERERRRY, BEEARRIE
GFEXE, BrIEBEXEHEL
AR HIRERT AN E S ER
7%

REE, IS EEVESLERN
FREBRRERE, K RERAELHE,
BIBEATHR GRS, B HERIR
EREEEERTER;

R HIERE A B RAKE, BRITHRE
GRAR, BN ERBHEG R
BRI R,

The Company strictly follows the “Procurement
Management Regulations” and adheres to
the principle of fair and impartial procurement,
ensures that the procurement process is
in line with business practices, and never
tolerates any form of corruption in business
operations or the supply chain;

At the same time, we fully incorporate the
idea of social responsibility into all steps
of procurement. From the perspective of
sustainability, we actively implement
green procurement and continuously pay
attention to the performance of suppliers'
environmental and social responsibilities;

We also focus on improving the professionalism
of supply chain personnel, strictly controlling
procurement compliance risks, and

REEFEHETREES, HHEFH
REFAENRRERT SRR EETH
A, fRHI CRIF IR RS B E R E I
x), BIRERRE, BETEAERMH
EERSEER, WK% FE AR Q8
ELHEIETITE, TiRGIHERZER
BE, TEARNIHERENSIRHIE
B, H A RERESF.

With a strong emphasis on the management
of suppliers’ quality and identifications of
environmental and social risks possibly
associated with suppliers, the Company
has formulated the “Sino-Ocean Service
Procurement Management and Authorisation
Approval Form” to implement a stringent
approval process. Assessment teams
have been organised to conduct on-site
investigation of suppliers, which are
evaluated in terms of multiple dimensions,
such as service, business results, staff, and
corporate conditions. Supplier investigation
reports have been prepared afterwards
and cooperation with suppliers will only
commence after they have passed the
evaluation and been admitted to the database
of qualified suppliers.

AEAHEBIRERERE, HIEATRE
FLEXMMERRRMHEREER, KRBE.
ZE.FEEMEESHS I, BEREFIRF R
RESFNHERETEN.EREUSAHM
EEETEANE HEOBEFLRNARS
BEAEHH AR TFRERHERIETA
%, HR T IEE AR, /A R IR E M AR
HERECR B, WRMEE SR, LU IFR S ERE
HEFEFR, HEFT R ERBICREEHED
ETERATRH ST EX AT B TEMHE
FRETHE, MEHESFTE20%. o, EHt
EEEELND, HASHESERIRRREN
MRBIBRMANETIE, B ERRHIRERE
ARSI (R

To enhance suppliers’ performance in continuous
duty fulfilment, we organize demand and professional
departments to conduct regular supplier inspections. A
combination of monthly, quarterly, and annual appraisal
has been adopted to assess suppliers which have signed
purchase contracts with Sino-Ocean Service. Departments
as service users provide assessment on suppliers’ contract
performance each month and hold meetings with suppliers
who did not comply with the contract or who committed
other notable errors during the course of performance. A
“Suppliers’ Meeting Record” will be completed, providing
suggestions for solving the issues and specifying the
timeframe for rectification. The rectification status will be
monitored and based on which the suppliers’ classification
might be revised, while suppliers that have failed the
appraisal and further failed to rectify according to required
standards will be replaced. No less than 20% of the
suppliers of city companies and specialised companies

05 the “Compliance with contracts and emphasis dedicating ourselves to building a transparent that have passed the assessment are randomly inspected

Cr\ on creditworthiness”. Suppliers are required and compliant sustainable supply chain from time to time each year. In addition, in the quarterly

— Q to sign the “Commitment to Integrity and Self- management system. evaluation of suppliers, we take into account the use of
== discipline” to drive continuous fulfilment of duties environmental-friendly equipment or materials by suppliers,
;; by suppliers and a joint effort to safeguard the and give priority to suppliers that provide environmental
== environment for procurement. friendly products or services.
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Management by tier

BMRBFEEZTNER, BHESE D ABISHES . EBFH)
FER. SIS HRIERA AN SIS EERIUESRIER, WEITEREE
12, HEHERE, BT HEER. AR RIEZEHE, A%
TEHESARD, HIINEESEEBHNHRERS, FEUENEE
1%, AENTREN B, BB HER S ERENIRE
Bt R TR, R R A AERIAR, LUEER
[ERIRIG ST S B R EIRKENRT .

Based on the results of the annual evaluation, suppliers are classified
into four tiers, namely, strategic suppliers, excellent suppliers, compliant
suppliers, and non-compliant suppliers, and are subject to dynamic
management to encourage joint fulfilment and pursuit of sustainable
development. The Company has established a blacklist system, which
is confirmed by each project monthly. Suppliers who are included in the
supplier blacklist will be disqualified and not be allowed access for five
years. At the same time, we actively identify environmental and social
risks in all aspects of the supply chain to ensure that suppliers comply
with local laws and regulations to promote the improvement of suppliers'
environmental and social risk management.

20214 BB ARES
i_i?i‘}iﬂlﬁﬂ ﬁ%ﬁ%ﬁ%AﬁE’J
HEFEERE HEREITET

750 200/0¢¢aa

In 2021, 750 suppliers complied
with the Sino-Ocean Service
supplier management system

Evaluate suppliers who have
signed purchase contracts with
Sino-Ocean Service, with an
annual sampling rate of 20%
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Supporting the development of suppliers

REEHER SRS EBH, TENREHERNEBERZ
BB A HEEREREER KFEXR IRITEXSHEME
3, BEHEREIRA R, B TR E RN HERER.

The Company regards suppliers as long-term partners and consistently
enhances communication with them. We actively provide anti-corruption,
discipline and environmental training for suppliers to supporting their
development and promote the construction of a sustainable supply chain.
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ADHERE TO THE PEOPLE-ORIENTED
AND PROVIDE EXCELLENT SERVICES

EFRBBREET(PEARLNEES EPEARHEM
HERREENPEARKMNBEEEEREREZN(TEA
RHEAME R N EE 5 35) ST E miR TS S B R E.
EmiBREARERER, NEBRESFISERED;

BEEARGmEREREE T BUERFRESRSZR
MEE SR RENRE, SNERRATERLNE LTS
IS S R EERBREE  EEBENFTER
BIRISE

Sino-Ocean Service genuinely protects customers’ lawful interests
in stringent compliance with the Advertising Law of the People’s
Republic of China, the Product Quality Law of the People’s
Republic of China, the Law of the People’s Republic of China on the
Protection of the Rights and Interests of Consumers, the Law of the
People's Republic of China Against Unfair Competition and other
laws and regulations pertinent to the propagation and promotion of
advertisements for products and services and labels of products and
services;

We seek to enhance customer satisfaction and brand recognition
by improving service quality, implementing safety responsibility and
strengthening protection of property rights, as we endeavour to grow
into a leading comprehensive property management service provider
in China focused on mid-to-high-end properties and an asset value
and quality life maker.
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1. ENHANCE CONSUMER SATISFACTION

EARB-ERAMNEOE BFEINRBES, STERHFE
EERENNEEYXEERS, ﬁ%ﬁi&ﬁ}i%‘iﬁﬁﬁﬁﬁ
WERRIE LR REFSBERS, AARSERENRY
BE,

In persistent adherence to the service philosophy of “Being understanding
and innovative”, Sino-Ocean Service aims to provide premium property
management services that make available conveniences in daily life and
foster a more valuable living environment and experience for property
owners and residents. The Company has garnered nationwide reputation
for its high-quality and comprehensive services.

(D ERBEE

(1) COMMUNICATION WITH CUSTOMERS

RERBRREFHERERE SEERFIATFRIEERE
1B, WIS EmERIRE, MR AER P RHEN RIIE
R AEEMEEIMERPETHEERD, ARSWER
RE, BEBETHRIBHIRLE,

REIFENMAEMEEE LIRS, HATEEHERNMERE
B ABENRS T 24\ KAEINERRERBIRE
ERAGRSZEZRBERE, EF T RMENERIHRM
BR2021F, ARRWERETAH AR EENBEEEEH
BEARTHZENRRo

The Company has been actively engaged in customer relationship
management with the aim of building and maintaining sustainable, long-
term customer relationships by focusing on creating superior value for
customers and providing services to their satisfaction. The Company
conducts satisfaction survey among property owners and residents on a
regular basis, complemented by mystery customer surveys and proactive
telephone enquiries to identify potential issues.

Annual and monthly property management work reports have been
prepared for inspection by all owners of the communities under our
management. Multiple channels for communication with customers,
including an information service platform and a toll-free customer service
hotline serving property owners and residents on a 24-hour basis, have
been established for a better understanding and response to customers’
needs and demands. In 2021, the Company has not received any
complaints from customers that have had a significant adverse impact on
the Company's operations or business reputation.
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Customer satisfaction survey

EBREBIE=TMRESETEENERWEERS, B
BEERFREE, UEMEEERTIHTE 2R, B8
RABREMEEERBNEEREBIRS QB M
BEMBEXE=7 (BESH) NHATER, 2021FHK
PINE FMEE #86%, H2020F KT, @R TEFIm
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=
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Independent third-party researchers have been engaged to conduct
customer satisfaction survey with our property owners and residents
to monitor the customer satisfaction level from time to time and to
rectify any deficiency in our property management services, such that
our brand recognition will be enhanced through our reputation for the
provision of premium property management services. According to
the results of professional independent surveys conducted by Savi
Consulting, our customer satisfaction rate in 2021 is 86%, which is
similar to that of 2020 and higher than the average satisfaction rate
for the industry.

—

FERMORERE

Customer feedback management

EHERFECERRED, ARBERRBRENE, SBE
THEFEEHEEREREYEEEASKE, TR
REFNEFBRRBREUREHILERB B
BOMEIEE. s A IR 5o 13 AR F5 0@ 1B T 4000F AY iy ) 218
ERBRERES SN EREROE, REREME. RIEHR
[ B8, 2021 FEFRB R RIERERHFI0368 (B8
Kof S5 2RSS, BIFRIEEX100%, BEREFMEE
96%. TEERIEE P IR EFE, RAEMSIRBRENIRT
BEMEEERAL, RSP ERRHE.

The Company values the feedback on its service quality in day-
to-day business operation. Property owners and residents are
encouraged to contact our property management officers through
personal visits or telephone calls, while the Company adopts a
proactive approach to deal with any feedback, suggestions and
complaints of property owners and residents in relation to service
quality or materials used in the provision of services. Through
the "400 Contact Centre" and project service quality supervision,
Sino-Ocean Service listens to the voice of customers, responds
quickly, processes, and gives feedback. In 2021, Sino-Ocean
Service handled 3,536 counts of customer claim orders (including
complaints, consultation, and suggestions) with a 100% claim
settlement rate and 96% customer claim satisfaction rate. In
handling customer complaints, we pursue the "Slightly Better
Principle" under the premise of meeting our service standards to win
customer understanding and satisfaction.

HRWERRSF, VEERER—RFEZEWN\ENEE, BRFTENBERE, B EASRELERTITERH

the property concern where necessary to solve the issue, depending on the nature and seriousness of the complaint;

RIEP B EITEER, B WEIEF S8k BRIE R O P RIS B IRER, MIBTENER A4t LR Bt sRaCHk. 4T
<‘\ REMEItAEE A ORE, 1 hE A BRI ERE S MBI RIBERE, RN RE RFTB R,

— YIZERRR RS
- The property management team is generally required to respond to a complaint within two hours after receipt. The officer in-charge will visit
Internal monitoring procedures have been established for the recording and handling of and response to customers’ feedback, suggestions,
. and complaints in accordance with internal control policies. Such customer feedback is recorded, analysed, and assessed through the
generation of daily logs in the internal system, and the progress of handling is regularly examined and monitored by the project management

team to ensure timely handling and settlement of all complaints;

(_] HEIRMERRE, QRS RN FHERN BB,

}P\)\ Meetings will be held to address any issues identified and corrective measures will be organised and implemented in a timely manner.
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(2) PROTECTION OF CUSTOMER INFORMATION

EFRBBEEET(TEARANBEERL2ZN(TEARR
FEMEAEBRERFEREERFANER L2 LR RE
BERIRE, HIE(E P EREREEFXRIEEE), LURSREF
EREE RREFEEE AT, EFHEFHE
. ZREEEZEBEEENRFRAREENES I, 2
ARERIERERE FRAEE (CRM) R. SIEERIET
EREVEERERE AFAETEREEE, BRIEITIERE
REENE. FERERERHRNCRMARE, EXRIZEERE
RSB R AITHE B ETEHNEN,

In strict compliance with laws and regulations such as the Cybersecurity
Law of the People’s Republic of China, the Personal Information Protection
Law of the People's Republic of China and pertinent provisions on
information security and privacy protection, the Company has formulated
the “Guidebook for the Management and Operation of Customer
Information Files” to regulate the management of customer files and ensure
the completeness, accuracy, and safety of customers information, such
that better services could be provided to customers. Customer information
archives are stored in the archives room and the customer relationship
management (CRM) system by two ways: written data preservation and
system management. Each project sets up an independent archive room
and configures the archive cabinet, which is managed by special personnel
and strictly implements the archive lending management system. After
the basic customer information is input into the CRM system, the butler
can query and update the information after approval according to the
jurisdiction.

s {40
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HENEEERRBAPP, HPIFIEHRPIRI N FRABERER, I
FERAPPHRES, LUERF T HESBE. HMHEFRERE
BXHEMNTRE, REFIER, TRERFEIREIHEN
BRT, BRERGNBEBABNINEAR BE—DRERE
ERGEERERLEN RS, AR ERAERMERNERHE
RERIBFPIH AR RIS T EEFERES ;

WEARE(E B AR 2B TR EEEPI, REE B RGHERE
B RERMRIE HEEE BB RITEF AR T F.2021
F, NEEEFRERMERRBOR BREROR RGRIFE
0K L E ARG EZ100% AN EE AR EZ A IEAER
REENERS,

For each type of APP operated by the Company, we formulate special
"Privacy Policy Terms" and publish them in each APP so that customers
can understand their rights and interests. Electronic files containing
customer information are encrypted and access to such files is subject to
clearance. Unauthorised or unsanctioned disclosure of such information
to irrelevant internal staff and external parties is strictly prohibited. To
further ensure the security of information system and user privacy data,
the Company stores user privacy-related data in “Elastic Compute Service”
with special firewall and access mechanism;

A designated department has been assigned with the responsibility of
ensuring safe operation of information systems, while specific tasks,
such as clearance management for information systems, response to
emergencies, server room management, data back-up and recovery,
have all been provided for in regulated terms to safeguard data security
of information systems. In 2021, the Company recorded 0 instances of
leakage of private data of users, 0 instances of inadvertent loss of data and
0 instances of illicit system access and a 100% clean sheet against system
breakdown for the year. No customer privacy-related leakage events and
public opinion incidents occurred during the year.
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2. FBmERA

2. ENHANCING SERVICE QUALITY

EERBIELHEREERE, TEIRARBME, SR EREBE R EENINEBIKE, BIUARFEKE, LUAEE RIS RTEE S mhE
MEEIFTISITEST IR B TAVRRT AR K EE, I U FEYEERE LR FRB TS ENAIEAZR W
BENESEE pAETRHAECNESRERE, FHERAZE I NERNEERBIONEE, AIBRENRREENNEEHTR.

Sino-Ocean Service pays attention to quality management in various aspects, continuously improves service quality, always maintains high-quality and
differentiated business standards, strengthen service levels to maintain brand image, continuously improves brand reputation and builds industry benchmarks.

We enhance customer satisfaction and loyalty by strengthening the latest knowledge and technical standards of our employees, and combine a professional
property management team with an online service platform. We always provide owners with continuously optimized high-quality services, continue to improve

the life experience and satisfaction of owners and residents, and create a healthier and more convenient living community.

(1) BmEER
(1) OPTIMISING QUALITY MANAGEMENT

RiR, HENERRE - EFRBIERERAE 037
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S

(2) 1R FBRFE R EE
(2) ENHANCING THE EFFECTIVENESS OF SERVICE i ([T
\ [TTTTTIT /

IR E R BT R TR S RIS RS, AR RE R 2 EMNmBITHIH E R BEN R E TG EE, U EREREE
BB PR IR E SRR REE RS M.

Service quality and quality control is the key to the long-term success of Sino-Ocean Service business. By establishing a comprehensive quality control system
and professional quality control team, the Company focuses on maintaining consistent service standards, standardising service procedures and monitoring
service quality throughout its operation.

M EERTS BZHHEEHER

Property management services Management of third-party contractors

EHD BEBETIHER, RMEPMEHIRBA R ERE,
EHEIE RGN BERIR, £ EFIRBREIIHER
HERFERER S R CRIE . B B PO BB Ke S NERE T IS,
HED BRREMHIRGREERINER TETHERIE
NEBNRBEHEETHE B0 EEREIRE RES
EEIMEIRBBEEENER BEEAROERRESD

NE)BEVFISO9001:8E, NS mE BT iE e, IR
REDMBRE, AREREL REMEENIRGYREE
FRRR I = AR EEFIFIE. A BiEREEHIRE R AR
ERERT, BEmE G A B HEENY R ETRD,

TERRTEARE N EE SR E I T EEEETSmER
T, EREHMBERETHE, TEYMXNEEESH.&

BIFRBEINHEREN. BB RBFUERE, UELEERE AR LE R R, HRBREMURMIERTF I, IEITE
ERFIR. AR BRI EMGFBZEE LR, UNERXEIREFNEEER.

Sino-Ocean Service is committed to the advancement of standardised, automated, and digitalised management for the optimisation of operating processes and
enhancement of efficiency and customer experience, and strive to enhance competitiveness through information technology to stand at the forefront of industry
development. The Company has started to utilize various intelligent systems to improve the living experience of owners and residents.

REY E\/ BE @ HFL e

Standardisation Automation Digitalisation JE

BIUBENREERANEN HREBBLEAS BRETIET HEMEEREAERBHEDSE BRZFBEEERGK
B EIRER, RIZISOBE  REMEEERBRE T EBREEERL, STEENEL L. REtIREEEE R ERE
NREREFIENRIES I NE  BE, BIFtARERB. KL LA EEYRNERELIETAERN D, BRERE
EEE T, #IIEELES KETA/HI, BIFHIERBIEINER R 8RB SRR
o o, M B EERR RENEE RS TREERL, X5 EE
B, (e B BIEE YRR, RARBEELEE.,

BRgAETEREE,

The Company has obtained 1SO9001 certification and adopted
strict quality control measures to achieve the quality standards. The
Company has set up a three-tier quality control system covering its
headquarters, regional offices, and on-site property management
offices. Quality control personnel from the headquarters would
conduct inspections on managed properties for the implementation of
quality control standards and specific operating procedures. Internal
quality inspections on major projects are conducted regularly at the
headquarters and regional offices, while other projects are inspected
on a random basis from time to time. The management offices of our
managed properties conduct self-inspection on a daily, weekly, and
monthly basis.

br&, THEERGEITINEZ BB,

Detailed quality standards for the services to be provided
are stipulated in the agreements with sub-contractors. The
performance of sub-contractors is monitored and evaluated on a
regular basis and necessary rectification measures are adopted
when the services of sub-contractors do not meet the agreed
standards. Internal and external evaluation systems for sub-
contractors have been implemented, under which surveys on the
service quality of sub-contractors are conducted among property
owners and residents. Sub-contractors are classified based on
their performance and those who do not meet the standards or
perform to the property owners’ satisfaction or have failed annual
performance reviews will be removed from our list of qualified sub-
contractors. Sub-contractors who have been removed from the list

A standardised operating model and
an effective internal management
regime have been built and internal
guidelines and a handbook for
operations setting out standardised
operating procedures have been
formulated according to 1SO-
accredited quality standards.

Automated systems have been
adopted to ensure staff compliance
with quality standards during the
provision of property management
services, to serve property owners.

Customers relationship management systems and business process
management systems have been implemented in cooperation with data
management and cloud computing service providers, with the aim of
serving and managing customer files and data in a more customised and
timely manner, as well as conducting big-data analysis on the overall
operating conditions of managed properties to identify customers’ needs
and behavioural patterns, so as to better formulate service procedures
and business strategies. The implementation of the financial management
system, reports and maintenance system and engineering management
system, among others, has facilitated the digitalisation of our business
operation and enabled better control over the facilities at managed properties,
thereby enhancing the efficiency and quality of our services.

or blacklisted will not be hired again.

BE BB R AR B ERNFEMRN NI EHTE, FRYREER SRR B RBEREE, BN BIERE
. BB B UNERUERE, THRR. 28 S ERERBELRR, EREEIRAREN, TS X ERRHY RIS
BDARTS (SAAS) RiGtim+ Rt EEAih ) U L B et R AR RS 5=

With the continuous updating and improvement of information technologies such as Internet of Things, sensor network and network communication technology,
the traditional property management model will be transformed and upgraded. Sino-Ocean Service keeps pace with the times, is committed to implementing
standardized, automated, digital, and intelligent management, and constantly explores and improves its own product and service operation system. The
products have been upgraded and replaced several times to create a new smart community solution of "owner application end + property end software as a
service (SAAS) system end + system integration end".
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(3) BREEFHR, B BRHRIR B RARTS
(3) PROPERTY MANAGEMENT EMPOWERED BY
SYSTEMS UPGRADE AND SMART TECHNOLOGY

BE2EBRERAM HEEREEAGR. GEEERARNEE
KERGEEA R LGETT, EFRBEEECE HE XX
ZKMEE, BIRABIBE T AMRE T oA 4R, FRAEER
RARBEAE Bl EFRBHEEREERG ), HMABRT
BHEERG LB B 7T EEBMME, @ LD SR LRE
WEE, BIBRENEREGH O, REEERER, B
EE RIS,

With the successive upgrade and operation of the complete service
statement system, community management system, smart payment system
and smart home system, Sino-Ocean Service will achieve breakthrough
and upgrade in its big data platform and servicing platform pivoting on the
three major dimensions of operation, community and owners, in a bid to
empower its services with intelligent technologies. Through the Sino-Ocean
Service Community Resource Management System, we have realized the
online management of project resources and improved the efficiency of
asset inventory, online analysis, and other online process management.
Through visual management and statistical analysis, we can grasp the
situation of resources and know the operation strategy and promotion plan
on time.

BETa, fTeERtYxEERE

Building a platform to create an intelligent property business ecology

BFRBEBEER GEREEEREEEEUNEFET
BEk (EBA) RRFZ T ERIRE T &, A ERERHEERE
BIERBUARTS, BB ER R TIFRCR. WTEE@T’EEEZIK, AR
XX ER BEMERNESAIEBHZHBIRERUELR
. R, HZMINZTHEERB T A i’].:x*ﬁ_iiiF'ﬁE’JEMﬁEé@
B, B ERARRHRINSE, RES R ERETIRE T,

Through a variety of smart service platforms, including “Yi Butler”, “Yi
Life”, “Yi Maintenance”, “Yi Space” and the electronic building automation
(EBA) system, Sino-Ocean Service provides users with convenient and
reliable services, helps partners to enhance their work efficiency and
lower operating cost, and ultimately develops an intelligent property
business ecology with property owners, residents, other customers, and
business partners. Meanwhile, our diversified intelligent service platform
has operation and maintenance teams, which is responsible for providing
technical support to users and ensuring the stable operation of the
intelligent property ecosystem.
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ANBRBTE, EREIFHERG G TET
BER RPN SHAER, SEYEETINE K P9 ED
Yi Butler EENERTF,;

An internal service platform that facilitates better
management of the diverse needs of property owners
and residents through both online and offline means and
a useful assistant for external and internal management
of properties;

AEIRARFERERRBRE, BF iGN
BREE HELEIRBNGSRETES;
Vil An integrated service platform through which property
owners and residents can access and engage the
Company’s services, including one-stop daily community
services;

E—EEEFEETLIZMIRG T, BINRAER
ERE 12 B SR mmAVAERE LU (E B R E NEE;

Yi A service platform supported by professional engineers

Maintenance  and focused on the maintenance of public facilities and
electrical appliances, as well as interior renovation of
residential communities;

B—ERHEE AR NIRRT AR
== AIFEFRAER;

Yi Space An APP that enables property owners and residents to
obtain convenient storage services in the community;

EBANRHE EMHZT B BNRE LR InETS
EBA SHEE, HAEBRERWERBEETEN,
REFERABRENZBNERNES, TRE
T EHKE(EEIEBARSE, R BIRIE MR HER
%, BN ERANERILIEAMEEIENE,
EBA has been developed with the aim of implementing
smart management equipment and facilities at residential
communities under management. It can collect information
on the operation of equipment through “Yi Butler” to
identify errors and abnormality in a timely manner of
the Company’s equipment and facilities and generate
automatic job assignments to staff. With the EBA system,
equipment control can be implemented on the remote end,

allowing more effective allocation of human resources and
therefore greater efficiency in property management.

v aseaiAl)

4 ERE=EXE
(4) BUILDING HAPPY HOMES

HERBUR P MEATL, BB EIESIERK, EEFHEEE
B.ARONE. BEENIREER, s ERitE. AT EE
FENMRERRELEME AR SE R . BEEEE
o et B S ERYERBZES, RMLEAESSBEEER,

it ETENEENEL RESRE. SEENREA
Ef, mEXFRFERENLTER, ZHEEREEN T
—ZEFEREEEERIFS, EERTRERRE.

The Company addresses various demands in a highly efficient manner with
the primary aim of ensuring customer satisfaction, such that customers
could experience services that are convenient, reliable, satisfactory, and
full of surprises, while blissful and harmonious communities will be created.
Focusing on the needs of the owners and community residents' family
life, the Company has deeply cultivated the business of community retail,
pension and so on. Relying on the advantages of our own basic property
services, we fully integrate various professional resources, providing high-
quality and diverse services and products to owners and residents in the
community, and meeting the diversified needs of owners and users, and
strive to synchronize with the "construction of a quarter-hour convenient
living circle in the city" advocated by the government to develop community
convenience services.

R
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EHREEmE

OFFERING QUALITY THROUGH REFINED SERVICES

EFRBEOR USERBENAZEFAESRENFEFERE, MEABHSEAOREIZES—EREFA B AFE, AR2EEA
ERGEIRBRE, I8 8 TR A BENBHIFENNE, LRI ERNERIET. 2 T HETREEEE, E2ENRE, BT

MEEEES, EHREIEER, RAATEBEEAE T LE. SRUREFRK, TEEK. TERBERRIE, SRB U BELY
EEEFIE,

Sino-Ocean Service is committed to providing pleasant living with premium quality to customers on the back of its excellent servicing ability, providing
meticulous service with fine craftsmanship that takes care of every minute detail in daily life. This year, the Company has improved the quality of the team's
comprehensive service, strengthened the training of the employee's communication and cooperation ability with setting up the correct career philosophy. To
provide owners with better and more comprehensive services, we implement the "Building Management Responsibility System", each building has a butler, for
the area under the jurisdiction of the owners of the timely and efficient processing demands, constantly optimize, and improve the service system process, to
create a standardized and accurate property management system.

E I S MR FHREER
CASE: CELEBRATING THE FESTIVALS WITH THE OWNERS

RiR, HENERRE - EFRBIERERAE
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AXFERERE

HEART-WARMING CARE FOR THE PEOPLE

EFRBAEMBES B ARG LG T SCES), A TEFR. ARRRNEFREZE R ZHE
HORRTS, 1EE B 2R T 2 FRVIB R, S ENMERME, T ERE RENLERE,

Sino-Ocean Service has organised a variety of online and offline social and cultural activities to provide services at
multiple levels and in multiple categories for property owners of different age groups and with different needs. Such
activities have enhanced our bond with property owners, fostered harmonious neighbourhoods and provided a most
heart-warming experience.

EFARFS AR TR AR IR E T B EE ) = KB, RS IR T R EER2HG Fsmg NES), B
BRBHEFEA . HMHARSELE X ED), 1T B BEER, WE B ES. REED  ERRS
HEELE, SEHRERNBEEE.

Sino-Ocean Service has built three communities, namely "Harmonious Neighbourhood Community", "Happy Life
Community" and "Cute Pets Community", to attract owners and community residents to participate in online discussions

and offline activities and advocate a positive lifestyle. We carry out a variety of community cultural activities and enrich
the daily life of community residents from the perspectives of festival activities, health clinics and convenient services.

AEUMERE, WERBEMRATETIEBELYN, TEERFEAER ST R TENE

EITEHRE R BB E S BIEESFE A mE T EEE SN E ST Ree 8 R EKE
BT EMCEREEKTR, HHENHIRDE R AVAENTTAREE L, EERFNHTRRE.,

To build a harmonious community, Sino-Ocean Service regularly publishes the owner management conventions,

publicizes civilized dog raising, high altitude throwing, safety tips and other contents in the publicity column, and

promotes tips for building a harmonious community to owners through Moments, WeChat news push and other forms.

Through the inspection of the public area, high vacancy and decoration, the behaviours violating the convention are
stopped in time to create a good community atmosphere.

BRI
BPREETEMGET FTIRFEE. BB ISR,
BT HEABRAITRAFR EEREFHNRE.

Happy Lantern Festival:

We prepared interactive activities such as handmade lanterns, rings,
and paper cutting for the owners to build a friendly relationship with
the owners and create a good cultural atmosphere.

AR
BB S BT TR BY. e AL PR ESEE
SEMED, WERATREEE T RAREEEERY
BB

Enjoy the Mid-Autumn Festival together:

Through participating in the design of various handmade activities,
watching movies, evening performances, Mid-Autumn festival temple
fair, and other colourful activities, the employees, and the property
owners spent a happy Mid-Autumn festival night.

BEHBAL

HEEAMRE, S5V RI%EREE
E, ERRERITESRBEENTES, €
B EENEEE BEABE TEAL
PR FDIVE,

Harmonious Neighbourhood Community:

For the elderly and children, create a happy
and healthy life for the elderly and children,
and regularly hold activities to create a
healthy life,including children’s star art show,
graffiti competition, talent competition, parent-
child DIY, etc;

&L :

HHeEHE EERERREREE, 4
BT 2R BIRES ®, IS
EETHE, HETROE;

Happy Life Community:

For the whole community, create a healthy
life in the park, organize urban running,
healthy running and fun games, and establish
online and offline communities for owners to
exchange experience;

iEEtt:
HETBEABEFL BEEK T
FEE—EZEXEFNIATH, hEH
BAEENERE A A TV R EEIR,

Cute Pets Community:

For elderlies living alone, only children and
single nobles, it is not only a communication
space for pet owners, but also a beautiful
embodiment of the lifestyle related to cute
pets.
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PREVENTION AND CONTROL OF THE EPIDEMIC IS GUARANTEED

20215, Frm b R B 5 R B, MIZEAREAERL T FE8
EBEH AT FEMIE BN RS B EERRE),
BRER TR A s iE. TFRE . BRRE. HiETIEEX,
2 HEEWEREBHIZRRREE. 2BEME BT EE
B, i Bhiiz TENME, MBEBRaER, BmARRR
BB IR EREREENH#SEE, HTEARETRIBRE
BREEHE, BLFARTHNETEINRS,;

FEs, BEBBIEMITTE, A2 BIFMEER, LA
B ¥Eht, e (RIEE1S /0

In 2021, with the continuous recurrence of COVID-19, the position of the
property management has become an important battlefield for epidemic
prevention. We abided by the “Sino-Ocean Service Emergency Response
Plan for the Prevention and Control of COVID-19", specifying the principles
of epidemic prevention and control, organisation responsible for epidemic
control, tasks and duties, emergency reports and requirements of anti-
epidemic measures, in full implementation of the nation’s decisions and
plans for epidemic control. Epidemic control task groups were set up at all
city companies and projects under management across the nation. With the
activation of the anti-epidemic emergency plan, epidemic control measures
were vigorously rolled out. Training in knowledge of the epidemic was
organised, while in-service employees were briefed on the anti-epidemic
emergency plan, so that they could gain understanding of COVID-19
prevention;

Meanwhile, in response to developments in epidemic control, the Company
made a full effort to prepare for supplies and put in place preventive
measures to ensure effective response ahead of time.

OVERNANCE REPOR

DEF RS A B4R, (AR S — (IR W B RN T. EFARES
ANEHHOIDEL, BNER, RIZIRGHRED, BB EEEE L FE
AT R TRIER RS SR DR BB ER
BERIFEARGIZ ., TR IBR AR TR M2 S IR,

B, BFRBATBIMAS T RERETTY, @B EZR
IRIRES. SRR FHEES AR TR, AEEREREDS.

The Sino-Ocean Service has persisted in their line to stand by each
property owner. Facing the new challenges, Sino-Ocean Service staff
practiced effective management and focused on great details in their
services, providing comprehensive services to property owners through
innovative offerings, such as contactless printing service, contactless
delivery service, contactless online maintenance service and contactless
payment service, among others.

Meanwhile, Sino-Ocean Service staff joined the ranks of local community
volunteers in proactive moves and contributed to health protection for
property owners by helping with the set-up of nucleic acid test sites and
on-site maintenance.

j

/\(L TEEIE
> éﬂM}g%%i1E]|%?

>
Y SEERL AT

EITRBRR IR T F

Volunteers from property management assisting in
the nuclei acid tests conducted by the government

>
HEBLKER
B ERRR

Set one-meter interval to reduce the risk of
epidemic transmission

RIS, HENERRE - EFRBIERERAR 043
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<

MEANE
HEETHES

Property management staff carrying out
disinfection within the residential community

<
HEHNPAEE
HIENABETER. BRI

Management work during community closure, such as entry and
exit registration and health code inspection

R

Pl
i
=
S
o
2
o
m
=
2
m
o
o
=
Z
=
=l
o
z




o)
]
z
o
o
2
o
m
=
]
m
bl
o
=
Z
g
4
o
=

044 EERBIEREIRAT - RIE, HERERARE

SINO-OCEAN SERVICE HOLDING LIMITED - ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

3. EERERR

3. IMPLEMENTING RESPONSIBILITY FOR SAFETY

22 BEETEREFRG —VEERRIRFERNENRE, AR FRBU 28— BhAE GEaE) A8, BET#E
EHER MTEHEE UNTUARE BELE REEE MAELFRA, TETEHEERR LBz LIk

Safety management is the fundamental assurance for all operations. Sino-Ocean Service adopts the “Priority of safety, focus on prevention and comprehensive
governance” as its guiding principle and adheres to the two operation principles of “Whoever is in charge and whoever is on duty shall be responsible” and
“People-oriented, guided by education, scientific management”, and pays attention to safety in all operations.

D R2EEER

(1) PRODUCTION SAFETY MANAGEMENT
EFRBEB(REARAMER2EEZ(PEARLNE
HEPENPEARKNBEERBR2E)FEHFAEMERE
RITERE EFAREHEER, BERE. EBT O EER
AINEEBERRR MR FRBERXLEETF 2EEM(E
FRBRZEEETFRE), AESIERETERIE A, B

AR 32 B
BEEE.

RNERIREEEESE ((REE ), E—PELLEEE
ERER RFREEEDNR REEHHNREEXER2E
R AESRFRBE2ESEUNREERERANRBHR
EFEENE, EERSBEUTEReEX A AEEHEEER
SERN DTG, RRREX2EETIFES], E—PNREk
RYEE TR, BOR2RE, BRREEE.

B, BAEHEE TRERLEI, LIRS EINREEH,
BRELEKBLEN AFERABENEE  EAETE
BEEEIITR, HARIBIIEEAR298AR, LHIFIINE
ETERERZ, TRl GEE3100%,

20215, ZRBREEBANRU L EEL 2 EH,

Q)&= BHE
(2) SAFETY PROMOTION AND EDUCATION
ARERETEEBIZ2E— BERATINER, 5RHEMT2E
KEH. EREEREE. EAUGMIRNMTFEIINE, RIRIERL S
RIEIRETLIE, ABRB(ZE2EFHE LIEFIE)EX, E64
SeETEBEEYS AR ETETNREMERR, BES
TITLeHEEN MEFEIES I =RLT2HE I NERALT S
eetEil, BEIZ 2 BB A SRS EFE SIS ESIREE,
B ZENZEEHE NEE,

N

In accordance with the Production Safety Law of the People’s Republic
of China, the Fire Protection Law of the People’s Republic of China,
the Road Traffic Safety Law of the People’s Republic of China and
other pertinent national laws and regulations, industry conventions
and requirements under the Group’s safety regulations and taking into
account the actual needs of regional companies, business centres,
specialised companies and projects, Sino-Ocean Service has enhanced
its work in safety management and formulated the “Sino-Ocean Service
Safety Management Work System” to specify various regulations and
measures on safety work for stringent supervision and implementation.

The Company established a Safety Management Committee to further
improve the safety production management system and build a solid
safety production defence line. In response to the safety management
and control needs of the Company, the Safety Management Committee
regularly organizes platform safety professionals from all units to hold
daily management and control standards seminars and analysis, and
compiles and draws up guidelines for safety management work, in
combination with the safety management framework system and territorial
safety laws and regulations of each unit of Sino-Ocean Service across
the country, to further strengthen the identification of hazard sources,
reduce potential safety risks, and ensure safe production.

At the same time, safety production training has been provided to
employees on a regular basis to enhance their safety awareness and
prevent the occurrence of safety incidents. This year, we organized key
projects and units to conduct special publicity training seven times, and
organized a total of 298 management staff to participate in the training,
and a special assessment of the training content was conducted, which
has a 100% pass rate.

In 2021, the Company did not have significant or above production safety
accidents.

To ensure staff awareness of the priority of safety and the focus on
prevention, understanding of basic safety rules, emergency measures,
source of hazards at various positions and control measures, as well
as stringent adherence to operational safety protocols, the Company
has conducted safety education and training for staff in accordance with
the “Regulations on Safety Promotion and Education”, combining with
the potential outstanding problems and potential risks in the safety risk
assessment of the Company's national projects under management, to
ensure that new employees would receive “Three-tier Safety Education”
and relevant training in safety skills, while encouraging safety managers
to obtain relevant qualifications or professional certifications and
launching a wide range of activities to propagate knowledge in safety.

j

EI 5 R Rk RISk S

Case: Anti-terror and anti-riot skills training
and flood control training

20215108, BB REEREERRBEE,
JRAE ST VBRI RESR I IEE), LUISA R e AR RO R
MABEE ZFIRFERBEASHARMIPIETE
g, RN A RSEREENBRAE, TESE
RS RS, T T IR BESE A, ST EEIHE N E
RrpYEE AN TAR  FE SR M B FE R 75 EiR tHARER 3
EEEN

In October 2021, Sino-Ocean Service project
teams carried out intensive professional skills
training to strengthen safety service team
construction and personnel training. We hired
professionals to provide guidance to relevant
departments, carried out intensive training on
anti-terrorism, anti-riot and other professional
fields, and conducted flood prevention
skills training based on regional weather
characteristics, and provided corresponding
training courses for advance prevention,
emergency rescue and material application in
the face of flood disasters.

RiR, HENERRE - EFRBIERERAE
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Anti-terror and anti-riot skills training and
flood control training
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Case: Prevention is better than cure, safety for all - 119 firefighting drill

O O
\%M | g Jj

REE, BFRBEEHBETRBRARENEE B ER, I
EBOEI R M ABEES RS, UGBS TEMR2EHED
ZeRMRI M REEHEIRER .

2021118, BB EE RISARRE T USEEEEE B
FR2EM ) AEERERENRLEE AR BEERRE. &
HE, BHRIAERVERAE, A BE R E SRS EEE
7T EENER BT BT AR RS ERAI R,

This year, all business units of Sino-Ocean Service actively carried out
firefighting education and drills, and organized activities such as firefighting
knowledge contests to enhance employees' fire safety awareness, fire
safety prevention capabilities and emergency response capabilities.

In November 2021, Sino-Ocean Service Southern China Region organized
a firefighting skills knowledge competition with the theme of "Implementing
firefighting responsibilities and preventing safety risks". Through
competitions, drills, and other forms, we conducted a comprehensive
assessment of firefighting knowledge, firefighting, rescue, escape, and
other emergency skills, and checked the effectiveness of employees' daily
firefighting training and drills.

1197EFA7EZ 119 firefighting dril

QR r2RERER
(3) POTENTIAL SAFETY HAZARD MANAGEMENT

RiR, HENERRE - EFRBIERERAE 047
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AIREFRB R 2 El, FEREHRBATHEHEENRIL RFNZ2EEFERFENKST, AREHTE(EFRBLER
BREEELTIESIENEREES BN T L EHEREMNAE EIETIESIE). 20216, ABHETIVABIRERHEEN, 238 %S

BT, I0LAMIRE AR ER, 2 WU RERERF LT LS,

To enhance the safety control of Sino-Ocean Service, identify hazardous incidents in a timely manner, control the occurrence of incidents and establish a sound
environment for safe production operation and order, the Company has formulated the “Sino-Ocean Service Safety Inspection and Hazard Rectification Work
System”, “Emergency Response Plan” and “Safety Incident Reporting and Inspection Work System”. In 2021, the Company conducted 11 times of hazard
inspection and rectification, 23 sessions of safety promotion and reminders and 101 drills of emergency rescue plans, in a full effort to safeguard the pleasant

living and safety of property owners.

RZ2EEEE
Inspection of potential safety hazards

TR EEN
Rectification of potential safety hazards

EFIRFARED. B/ RBER L/ ERABRAEBRIBABGE
2R, EHfRR2RE. RREBAIF, AN ERUEH
K100%. EHANBLEZEE/ DEFFAMEN, LESHM
BEETFAMBREMET Y2 EEBRKE, AEHZ 2R
EHIFIRE AR, B8RS BB R st i%.

The headquarters, regional / business centres / specialised companies
and projects of Sino-Ocean Service conduct regular safety inspection, and
hazard rectification in accordance with the Company’s regulations and
requirements to ensure 100% rectification and effective control. Inspection
at the headquarters is organised by the Company’s Safety Committee
at least semi-annually and random inspection of safety management at
subsidiary units is conducted together with other management work. The
Company keeps proper record books for safety inspection to record details
of each inspection and rectification.

HEEZR2RERNER, A& WA BE) R, BEERENRE
REFRE. BoED RSB IE. SEENRRIZ
AHET BB EEERRIEITHB, HIEFRENSE, A
PRI E A STAEECAR R ENRS, IRBISH. fm B STl EEry, [B]
BEUGTAIEN, AN ESEN TN\ BRE I EE,

In respect of projects subject to safety hazards, we adhere to the principle
of persistent enforcement in four aspects: persistent enforcement until the
cause of hazards is investigated, persistent enforcement until rectification
and preventive measures are implemented, persistent enforcement until
the responsible parties and the mass are duly edified, and persistent
enforcement until the responsible parties are penalised. Specific
rectification plans have been formulated stating the responsible person for
rectification and the timeframe for completion, such that rectification will be
completed according to quality requirements and the status of completion
will be reported, while post-rectification work will also be included as part
of normal management tasks.
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(4) R2ERER
(4) SECURITY SYSTEM CONSTRUCTION
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Safety risk ledger management

BFARGREGHRTEREFHALENRREETE
%, Ao eEEEEERRERBETHRZ LREE
2%, HEMEEIERESIRN, BT EAEL2ARE
TEEAK, IEHHHERRAUEERT. R2XRHE
RIEETHIERIEERIEE. SRFER2RELIFNT
ETEAREEGHE, INTESRREEERE, &
RReRABINER, BEHERERE.

g

The Safety Committee of Sino-Ocean Service summarizes the
causes of frequent safety accidents in the industry, combines with
the hidden dangers of failures that easily occur during the operation
of safety equipment and facilities, and the weak links in daily
maintenance and management in the projects under management
nationwide, and formulates a monthly safety risk dual control
management ledger. It mainly focuses on the management traces
of daily important parts, the formulation of preventive measures
for the operation failure of safety equipment and facilities, and the
comprehensive safety assessment of the implementation of high-risk
operation safety assurance work to achieve safety risk classification
and control and prevent safety hazards item by item.

2L ERIES

Safety production month

BEFRBZEZEREBEEYETER2EIRERER, @
BEBMARZ2LEERMBEES, LARAETER
BE—RReEENReAREE, FEeHTaR2EX
ANERESHERRN, HET 2T RIEIFE, MER
BEReEREERE, RXeRESMARE, BER
SEREL BRAAREEERES, EFXRBREM
HEMR2EEREETTRE, TETMEBRREHA
EhEB.

According to the national property industry safety management
and control regulations, Sino-Ocean Service Safety Management
Committee organizes various units to hold a special meeting on
the launch of the safety production month to study safety risks that
may affect the safe operation of the front-line project, and guide
the national platform safety professionals to formulate special
training courseware to train safety professional training lecturer,
empower project safety management and control professional skills,
pre-position the risk of safety emergencies, and pre-control the
occurrence of safety accidents. Through this safety production month
activity, each unit of Sino-Ocean Service has improved its fire safety
management standards and completed a number of special safety
concentrated rectifications.

TS IRREMERR

Creating a three-dimensional security protection system

AITEREEFEERE EALT2FRNLOHE, e
RERERR. 2AUBEYHURBECEE AR =X
MEEEA NS EN R BB A TS A) DT EER
SERGESSERR FREBFEEFRES RN,

BB ENINEBENBTPIRRG. BRI R,
B —RRE KCEBHES L2 ARG UREEAN
ANERER FELLZDEMET2REER2 S UNE
v

BBITEEEN L2 EEEK RS ERBINKELR
BEBHANOZBERT. B RRE8BHTSERERE
PEERIE AR, IS B R 2R R R, AT NHEEER
THEZORE, BREERE2TIA.

To create a safe community to meet the needs of residents for
peace and safety, multiple protection measures are combined from
three dimensions of intelligent protection, comprehensive protection
against objects and personalized soft protection against others. Full-
time intelligent security is achieved through artificial intelligence (Al)
analysis, intelligent video patrol and other advanced scientific and
technological means;

Comprehensive protection against objects is achieved through
the full coverage of the community inside and outside the building
access control system, anti-climbing and thorn obstacle facilities,
emergency one-button alarm button, patrol electric cars and other
security systems, as well as the whole area red anti-intrusion alarm,
special police security equipment and other security facilities;

Personalized soft protection against others is achieved through
building a military-style safety management team, planning several
sets of night cross-patrol routes, strict entry-exit verification
mechanism, emphasizing children's independent travel and other
measures to achieve personalized soft civil air defence, building
a three-dimensional safety protection system, for owners and
community residents to protect their homes.

FERERRETA

Taking into account both security and privacy

BEFRBEARERBRERBLHNRBES, B22h
EERERI2VECE, IREREEIRTEERY
RAEE BRI EL R R,

AT 2EELZ BT, ARBRTEStERE
T, Rt IR R 2B BB N RREBE . KET
AENRFEDAE 275 UARG MRS IS,

Sino-Ocean Service always upholds the service concept of balancing
security and privacy. When the security protection system covers
the whole field, we strive to avoid causing owners and community
residents to have doubts about the privacy of life and information.

To strike a balance between security and privacy, the Company
practices evasive community management and provides "invisible"
security services, through strict control of all service details, from
security attire to patrolling to noise monitoring.

o AN

R

Pl
i
=
S
o
2
o
m
=
2
m
o
o
=
Z
=
=l
o
z




2
m
z
bl
o
2
o
m
4
I
m
bl
[o}
=4
Z
g
=
o
z

050 EEBrRARAS - B HERELEE

4.2 ETEIRE

4. STRONGER PROTECTION OF PROPERTY RIGHTS

MHEREATRARENZEEMEEZVEN D, EEB AT HRN—HD, HEREHERAREREREE. ABRKET

(FEARHKMBEZFEZ(PEARKAMBEFZZNFEARLNMEZFZ(PEARLMERER)FEZER, HIELBER(Z
HEREANRESENENIBAD S IEER, RHMAMEENSIRTIE MANBERRENE, FETSNHERR R EE, B
A, B Bt B H A,

Intellectual property rights represent a critical component constituting the Company’s strong brand reputation and an essential part of its business crucial to
customer loyalty and its future development. The Company strictly complies with laws and regulations such as the Copyright Law of the People’s Republic of
China, the Trademark Law of the People’s Republic of China, the Patent Law of the People’s Republic of China and the Civil Code of the People's Republic
of China, and has formulated and implemented internal policies such as “Sino-Ocean Homeplus Notice on Regulating Promotional Contents” to regulate the
management of intellectual property rights, enhance protection of intellectual property rights, and continue to improve the intellectual property risk prevention
mechanism. Currently, the Company has registered several intellectual property rights.
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BEFRBRIFGKERFRER, NHERIZEEE, ERELBRET
IR E, N2 ERER, 8 EERIRY) TEBRIERKRAE
RRE, BN REE N, RRERFEHRKETMIE.

Sino-Ocean Service consistently improves its environmental management in
adherence to eco-friendly principles; the environmental impact of our operations
is a matter of high priority for us, as we seek to employ resources in a scientific
manner and manage emissions with high efficiency; we emphasise protection of
the environment and natural resources and actively address climate change to
contribute our effort to the building of earth into a green home.

2R, MARRERE
RESPOND TO THE CALL TO STRENGTHEN
ENVIRONMENTAL MANAGEMENT

EiRERHE, BITHRBEE
ENERGY SAVING AND EMISSION REDUCTION,
PRACTICE GREEN OPERATION

B, FEEEREY
LIVE GREEN AND RESPOND TO CLIMATE
CHANGE
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RESPOND TO THE CALL TO STRENGTHEN ENVIRONMENTAL MANAGEMENT

HRESURRBATERREERARKE
Including the risk of climate change in our corporate risk management regime and strategies
0 NEZZEFERLVERBRELEANNERR., HERERNEARKE
Report of the risk levels of ESG scopes (including climate change) to the Audit Committee
©® 2023 FHITH (BRFERBREBESAUTHESERRE ) REBIPIRFEERBBOFE

Completing the formulation of the "Sino-Ocean Service Statement and Implementation Strategy on Climate

RIREW

Climate change

Change Initiatives" and sustainability strategies for business departments by 2023

® 32025 F, HE 12 WHABCEE (U_SHREE/ BTEEIABEN) B 15% (A
2020 EHEE)

By 2025, Scope 1+2 carbon emissions intensity (in terms of CO2-equivalent/RMB 10,000 revenue) is

RHER B R

Carbon emission

target
reduced by 156% (based on 2020)
BEEEYER
2 R —_ » . - PR Non-hazardous waste management
SERRRSTE A 9544, B B AR BRI VEEPE, E3

EOF AR A [C] R R R EH T RRMIR IR (REEAV IR S, %&%E%ifn_ EPEJH‘%TQ RIFFTEEMBAETE, BISET(REAREME © 00% ERAEME TR RE
B RE5) (P2 A RAFIE BB S RIBERA ) (P A RAFIE SRR (A REAEACS RIS (A RSt — U -
FEA RS R AR SR, SR (IS B EIE) (EE 4 E IR » BRI S5, 1588 A S SRR ESEE, 525 o 100% entrusted 1o relevant licensed institutions to comply with the disposal
B A BB AMEHEE e BEBEVER

Hazardous waste management
In active response to the nation’s call for ecological and environmental protection, Sino-Ocean Service deals with the possible negative impact on the natural @ 0% ERE=HEEEENSERE

environment of its operations as a matter of high priority in strict compliance with laws and regulations such as the Environmental Protection Law of the
People’s Republic of China, the People's Republic of China Law on the Prevention and Control of Environmental Pollution from Solid Waste, the Energy
Conservation Law of the People's Republic of China, the Water Pollution Prevention and Control Law of the People’s Republic of China, the Atmospheric
Pollution Prevention and Control Law of the People’s Republic of China. In accordance with these laws and regulations, Sino-Ocean Service enacted

regulations such as the “Management of Garbage Disposal and Transportation” and “Sino-Ocean Management System for Household Waste Sorting” have BESE2S EEEEANG SENYE g\ DEEEE BT EeRERER DN LG e
also been formulated to provide relevant staff with guidance for better environmental protection practices, with a view to promoting the co-existence of humanity ’ ’

100% entrusted to third-party qualified institutions to comply with the disposal

X & ) F A /) B
and nature in harmony. RuBE&ER EEEEH e

Energy efficiency and Continue to implement energy efficiency measures in existing and new projects and increase the proportion of

renewable resources renewable energy in energy use to help reduce the Group's overall energy consumption.
AMERERMBRERER, BFRBHERTIREER, HHERSHEERITHFEER LR IEELRE ABEENRERS -
N 0]
MU %

. = . . X . i . = O RES) N 3 A s 2o 4 = i A = i Vk

To meet the requirements arising from environmental issues and community development, Sino-Ocean Service has set out a range of environmental goals to KEE RAREROEBEZBRPNAKE, SKERERER '+RA, HKER, HE
assist the nation or society in addressing the challenges of sustainable development and climate change. The specific environmental goals are as follows: Minimize water consumption during business operations and achieve water conservation goals better than the

Water resources ) ‘ ) , ‘
national "14th Five-Year Plan" water conservation goals.
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BIMREAEERBBMEERAIE R,

This year, Sino-Ocean Service's parent company, Sino-Ocean Group has formulated the "2050 Carbon Neutrality Plan". Therefore, we have reviewed the
environmental data on this basis and revised the targets in order to establish energy saving and emission reduction targets that are more in line with the
Company's development trend.
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T el
Recyclable items
ab = Y Al A\ M
EREEIRHE, BT EES
ENERGY SAVING AND EMISSION REDUCTION, PRACTICE GREEN OPERATION
BEEEY

. k1o : . N o s . N Hazard t
EERBEER EARRETERE B AR REE, BTSRRI AN, DS R, SRS MR, e
Sino-Ocean Service always takes the sustainability into consideration in the process of project operation as it seeks to operate in harmony with the environment
by enhancing its energy utilisation ratio and reducing pollution and discharge.

EERIIIR
1?1FH%§EE Kitchen waste
1. EMISSION AND DISCHARGE MANAGEMENT
REMEIT(EEMEEEEYRESE), B HERBPEENIIETHERIE, B/ VRIFESR, HIEE EEBIEREENER. BEK B

R HEITHRITH, FHELUERBIRIR.

In accordance with the “Regulations for the Disposal of Hazardous Waste and Non-hazardous Waste” implemented by the Company, waste generated in daily
services is handled through sorting to reduce environmental pollution. Exhaust gas, sewage and noise generated during project operation have been subject to
effective control in an ongoing effort to improve conditions of the surrounding environment.

Green waste

mis ol FLASSAZEAE | 3R
IRIB. HBNERRS - &
ENVIRONMENTAL, SOCIAL AND GOV JANCE REPOR - Sl

ARFS =R PR A E] O 5 5

N SERVICE HOLDING LIMITED

TMEER, EEREME. BEEPER.

Sorted and put into different bags for transportation to designated sites or warehouses for centralised storage.

BT (P EARENBEEREYSRERERSE) R (CREVESSEIE) , SRARSEERNEGS
BEEREY (N, B, FH. 2HREE) SREXIEENIIRERENEFK.

In compliance with the Law of the People's Republic of China on the Prevention and Control of Environmental Pollution by
Solid Waste and the Law of the People's Republic of China on Hazardous Waste Transfer Management Measures, toxic and
hazardous solid waste (such as batteries, electrical appliances, cell phones and correction fluid bottles) found during waste
sorting will be moved to a designated waste storage point for separate storage.

BENERIIRERLIRS . WiREE, WHEERERIIRNENESXERBE,
Kitchen waste from diners is put into garbage bags or garbage bins and collected by kitchen waste handling companies daily
at regular hours.

BUHIRBM B R EIEEEN AR, UBREERHE,

Green waste is crushed and composted in landfills to achieve reuse.

E I R0 FRNIROESE SRS EAR

CASE: CARRY OUT GARBAGE CLASSIFICATION PUBLICITY AND ADVOCATE A GREEN LIFESTYLE

L EE A

Exhaust emissions reduction” °

2021F 118, BFRB IR EHBRRRERRREEIRD
BEGLY, EEXINHBERBLIRDERSR, BBRETHRE
£5, HRNEERRR BRRTE S BEBEMFE. (D&
B8 G MR BRI IR /il B S 3R 35 SB AR A I 0 R A s e BB
ENEZEEFHNEERERIIRDH.

RS ﬁ WEE SR ,|||,|,
Lo

Waste disposal Reduction of noise pollution

0

BIEEBENBEEER, BEEENWH BE(FEARAMBEIRRIRE SZ EREF R RIEE SR RMEETSR

In November 2021, Sino-Ocean Service Beijing area Lijing Chang'an
Project launched a domestic waste classification publicity campaign,
advocating owners to start from the daily implementation of waste
classification, actively practice green life, and jointly improve the ecological
environment. The Lijing Chang'an Project advocates garbage classification
for residents through various publicity methods such as hanging banners,

B EET(E NI A E SRRk
HRE B EE), U D EHEN,
REBRAAERG—RIE, BITEXEE
RoBMN, BT SPVIRE, B R I5 5
IR K

In stringent implementation of sorting
requirements and signing "Household
Garbage Cleaning Contract" and "Kitchen
Waste Cleaning Contract" with qualified
third parties, waste is collected centrally
and placed separately according to its types
after sorting. Disposal is handled centrally in
accordance with relevant requirements. Waste
is transported and eliminated professionally
and landfill within the site is prohibited to
avoid pollution of the soil and underground
water.

=~

BE), BERHE LI F, B IRES
BEERNTE,

In compliance with the Law of the People's
Republic of China on Prevention and Control
of Pollution from Environmental Noise,
construction work procedures have been
reasonably arranged to reduce the impact of
noise on residents in the neighbourhood.

15, AR BERIIEDUS IR TREK
#AR, BT RERIEE PUR R BRI A BRET &
BEDEN, XEXEEREBE, B
BERH

The Ocean Prospect (Beijing) Project reformed
the bottom boiler and the organic thermal
plant boiler into the water-cooled premixed
hot water unit, which can not only guarantee
the indoor temperature within the comfortable
temperature range of human body, but also
significantly reduce the usage and waste
emission.

oo
Sleg|o), Hq)
. Al e

printing, and distributing flyers, launching a "quick dumping of garbage"
game, and explaining the knowledge and importance of garbage
classification on the spot.
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2. USE OF RESOURCES

iiﬁﬂ&%%ﬂm(ﬁﬁﬁ‘éﬁﬁ%ﬁ?ﬁ'&F“» ROEANFHER. ERNERIEFREGENA, BREENSE, REEELE LI @ AFE
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NEFERELER R LR EFEE R,

Sino-Ocean Service has formulated the “Control Procedures for Energy Conservation and Consumption Reduction” to provide for the Company’s effective
control and reasonable use of energy and resources, to lower production costs and enhance the economic and social efficiency of the Company. During the

year, the Company did not encounter any problem in sourcing water that was fit for purpose.

(1) ERgESEHE

(1) ENERGY-SAVING MEASURES

Electricity-saving

measures

YR TE 5 )

Fuel control

CHC,
CHC,
CHC

I | — |

OELERRRE, MR BERNRE, BSBASHE. Kk
Priority is given to eco-friendly, energy»saving electrical appliances and equipment, while equipment with high-energy and
low-energy efficiency are progressively phased out;
O R ABEEEE, HEIEFHE, HERPERR,;
Stringent control is exercised in respect of power consumption for lightings, as lights are switched off whenever they are
not needed to avoid keeping lights on for long hours;

HEFEXDENESR, MIASSER, THRREFEERAT, BREREX,;
For electrical appliances with larger power output, the switches are only turned on when the appliances are in use and
turned off whenever they are not in use to prevent the loss of povver'
O BB HIT (BFERBEPRTRETRE) |
EBRE, EAKTHTZH, BZREERAME,

Strictly implement the "Office Building and Commercial Central Air Conditioning Operation Regulations", whereby the

TIRAERBEABN 6 BEKE, EERFN 20

temperature is set at not lower than 26 °C in summer and not higher than 20 °C in winter; air-conditioners are tumed off

when no one is present, and doors and windows are closed when air-conditioners are turned on.

O RIRHEAR RIEH I B H T HFELEE;

Fuel consumption indicators are set according to the conditions of vehicles and the distance of transit;

O RISH EMETRENMEE;

Maintenance of vehicles is carried out regularty;

OEEIEHPRESRABAE, ERMRENHRREAERER, REEMIERNE,

Shared use of business vehicles during group activities is advised, while the use of vehicles for short-distance travel is
discouraged, with a view to increasing the efficiency of vehicle use.

B F BN ZEIE B Y BRSNS
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E I CASE INTERNET OF THINGS (I0T) GARAGE RENOVATION OF OCEAN SEASONS (SHANGHAI) PROJECT

EiEEFEMMEIEE AR AR T B E, e A—
T, REERER A EEN AR ENT, HEBRIREGRR%L
178, HHEFREISETEIRENE.

FES 2 B, BIRER A 24/ N 5 = ARRE, B & R80% LA EBIRS
BRI RIS, B R REBET, SRERREES, B
2E, ERBREROARRES, BN 7T #E TFEMAA. Eit
BIFPRESINTE RIS IRARS ), IR SERERNE, K
DUEERI R

VEEEISIREARG R LURIBE AEA DR S EL 5515
BIIRBRES ), A Aa R E R B REIRMETUMRERRE R, TAITER S
PR, RBRRRYT BB R AR, IRFIREA, A LB EHRE, B
INERRE S AN FIEY, AIREA R B RCE RIE AL AT, FI

T B EAEERI AN SR AVERREER £ 3% , TRET—F Rl AIE
BEEASERRES,

730/0 e

73% energy saving rate

50 00 /F:E

50,000 kWh / annual electrlcny saving

Ocean Seasons (Shanghai) Project actively responds to the national
"Carbon peaking and carbon neutrality" strategic layout and takes the lead
by starting from energy conservation and emission reduction, creating
a conservation-oriented community, being the pioneer of green energy
revolution and carrying out energy-saving transformation on the basement
parking lot.

Before the renovation, the lighting in the basement was always on for
24 hours, and more than 80% of the time was in invalid lighting state
every day. The long-time operation led to high temperature and poor
heat dissipation of lamps, and the damage rate of lamps was also greatly
increased, which increased the maintenance workload and cost. As a
result, we decided to introduce the "loT Garage Lighting System" to
improve energy efficiency and reduce maintenance costs.

The loT Garage Lighting System can automatically adjust the brightness
and customize the dormancy time according to the presence and absence
of people, bringing real-time dynamic following lighting experience to the
owners. Pedestrians have strong driving safety and good experience. It
can realize on-demand lighting and fragmentation of autonomous energy
saving by identifying people and vehicles, which is more energy-saving
and efficient. At the same time, the lighting system can effectively prolong
the service life of lamps and lanterns and reduce the maintenance cost of
lamps and lanterns. After the renovation, the energy saving rate is as high
as 73%, which is expected to save about 50,000 kWh of electricity for the
project in a year.

USR]
THE GARAGE

BEFORE
RENOVATION

SR

THE GARAGE

AFTER
RENOVATION
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FEEE, RHRIEREN
(2) Ek¥gHE LIVE GREEN AND RESPOND TO CLIMATE CHANGE

(2) WATER CONSERVATION MEASURES
EFERBAKEERETHEMABNRK, FECE B BRBANK LR K AWK NABERIGER AR A LB AR A
AR Y BRUEN, B RACBER.

Water consumed by Sino-Ocean Service is primarily sourced from the municipal water supply network and used mainly in daily services, offices, and the
green landscape. The Company has no problems in obtaining the applicable water source. We have adopted a range of effective measures to reduce water

REBRGLEE, NETERE BERERE, BFRBHERROEARBENTERTIF, TEHNEHLERIE,

To advocate green living, Sino-Ocean Service continues to carry out community work to promote public health, renovate facilities and equipment, and
continuously improve the community environment.

ful
z
m
2
@
<
(%]
2
z
@
b3
z
S
ful
=
7]
@
[¢]
z
o
m
=]
E
S
=
]
z

consumption.
LIRIERRAERIRE 2. e RIS
1. PROTECTION OF THE ENVIRONMENT AND NATURAL RESOURCES 2. ADDRESSING CLIMATE CHANGE
LTS REsiE GIEAK

Standardized operation

Timely maintenance

Rational water use

BARIRIERIREEITIER, BERE XK
BUERRELE;

Operations are conducted in strict accordance
with regulations and wasteful consumption of
water is strictly prohibited;

REANHER RFIKERFETE
Mg, XRB.EVEORER
R, RE L HE A MBI

Regular inspection and maintenance of
pipelines, valves and faucets is conducted by
dedicated staff and repair and replacement
are arranged in a timely manner in case of
leaks, outflows, drips or seepages;

BIEERRKMRERERK, 2 LA
RERACRR R AT RBEARTE,

Reasonable use of boiled water and bottled
mineral water is advised, and the use of
mineral water in barrels for washing tea
sets, handwashing and watering plants are
prohibited;

BIRAK

Circulating water

FE ok

On demand water supply

RIS

Avoid pollution

BEFKRE, FUEZINRK EE
TS KAS B R IR 1R A B R AR, SR ETE
AR ERSE, BV BEKESE, 818
Ak

Self-built water pump house is accomplished,
the rainwater and domestic sewage collected
are treated and used to irrigate green space,
flowers trees, and used to flush toilets,

HEERKERE, BT ACHKFE, 7 A
Bk EERNEBRARERE, B2k

B M B KE, REEEEHE, B
RIEAKEAMNEREKRVER B
=8

Direct connection to the tap water network,
eliminating the need for a water tank, and
using the original tap water pressure to
save energy. When the tap water pressure

RASIFRESBHKRE, BRoR
Y N K R4 R S == AR BB P S Al
B ZRE5,

Fully adoption of enclosed non-negative
pressure water supply equipment to avoid
secondary pollution caused by pollutants
entering water supply system and contacting

HFRBIEARB EEHRENRRERREERAN
BEFPE, BB EEEERES DR BREEMEE)
%rﬂ“ﬁ’ﬂﬂrﬁm,?%%H%L%%E%ﬁ;LU%%I%y EXuN
B LE 38 Rk BRUS J SR, AR AR IR R AT
BERE,

- WEEFEDREE, REED SR

- REEFR B FFEE L RESHRERNER, 8%
ERIRREE R, B RN TN TKIRIZAIIEE.

As a servicing enterprise, Sino-Ocean Service does not have any
material impact on the environment and natural resources. Through
the formulation of documents such as “Guidelines for Green
Landscape Maintenance Operation” and “Duties of Specialised
Job Positions for Green Landscape Maintenance”, we aim to build
pleasant living environment for our clients. Through measures of
protecting biodiversity and prevent the pollution of soil and water
resources, the healthy and sustainable development of the eco-
environment has been safeguarded.

- Classified maintenance of green landscape and plantation for the
protection of biodiversity;

- Regulated use of chemicals such as pesticide, herbicide, chemical
fertilisers, and agricultural chemicals, giving preference to the use
of eco-friendly products to avoid harm to the soil and underground
water environment.

EFIRBEHIREENNREBNE, WRNIEBM BT
@?’f)zﬁﬁgﬂuoiﬁh‘é‘kﬂu\ ERERIEE I B 5 EBHRN
T &, NS NEEEBETRERIEE K. T RIEE
EhEEREENER, REERRIURRYE LB S

T HES X AR REMEREAEEREES R
FRHER; RIS, FPIa R B AR, TR DB

B RERREE ) A BEREEREEEERE, I HEE
R e T ABKTANRERE, LISBORRER MHuEig M0
AR B9SE R

Sino-Ocean Service recognizes the urgency of climate change and
deeply understands and practices the concept of green development.
We proactively identify and adapt to the impact of climate change on
our business and strive to mitigate climate change in our operations.
The climate change factor has been taken into consideration during
the procurement process and the use of low-carbon, eco-friendly
materials is encouraged; We encourage our employees, suppliers,
property owners, tenants and other customers to reduce carbon
emissions in their business activities; Besides, targets for the
reduction of carbon emission have been set.

We classify the types of climate risks into physical risks and
transition risks and take specific measures to prevent and manage
corresponding risks, so as to actively respond to the national call for
"carbon peak" and "carbon neutrality".

reducing the amount of wasted water; meets the demand, the equipment will stop with air. N
automatically and adjust the speed and _O_

number of running pumps according to the
water consumption automatically;
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Risk fy

HECER
Physical Risk

LELEl

Transition Risk

TETE R PR MR B SR (,
Potential risk iden ion and

ent

1. ERRRE RSN S it
MBI K RIS, FIanEeE .
=M. KkBE,

The global warming effect causes
an increase in local extreme
weather, such as typhoons,

rainstorms, hailstorms, etc.

o BMERBBERE, O
BinRIEEHEEEERE;
ERARERBEESTAREE
N, AET ETHHTER
RS,

Potential impact on property
services, such as damage to fixed
assets due to extreme weather; air
conditioning power consumption
increased due to heat waves and
other weather; risks to employees

traveling to and from work, etc.

HRQHEENRRERIBRE
o, DJRERMIB(RIREUR, #Em
BINEE M A,

The overall transition of the national
economy to low carbon may add
new low-carbon policies and thus

increase operating costs.

R

FEEER

P\@S; € measures

1. FIEREE: EFRERENHRRER TOEEER, Bk, A8
EHERARNERRR, BERBREK,

System and management: Sino-Ocean Service standardizes response
measures in extreme weather conditions; at the same time, we organize practical

exercises to cope with extreme weather and climate change.

2. R EEE

Specific management measures

(1) REER: ZEVRIREHMRUNBERISHER, RS
HMEFBRSRINENEN, REXTMFEARVERRE, LMNE
HEKEHREZERE,

Timely notification: Sino-Ocean Service pays close attention to the forecast of
extreme weather events provided by the Climate Department so as to timely inform
the property owners of the latest information on emergency weather, remind them

to ensure their personal safety and property protection, and strengthen community

inspections to eliminate potential safety hazards.

(2) Z2HER: MEPOREBEHBHRABIAR, RESTHE
ZEMENEIRETE, VERETABRMAREEE, FX£Fi8
KBEERIK.

Emergency planning: The property management centre issues emergency
plans for extreme weather in a timely manner, reminding employees to do safety

inspections and emergency handling, conducting evacuation or facility management

if necessary, and minimizing property owners' losses.

3.5 EEMRE: AIERETHNERN, WIRBNESENERER, EE
BREnRRE TR ARR, BETHERNERRMA.

Cultivate awareness of prevention: To enhance the alertness of employees
and take comprehensive preventive measures, the Company implements off-peak
or home office in response to the government's suggestions for employees working

in extreme weather.

TRFERBERBEBETEEREENER, SEAEREBRERIE.
Sino-Ocean Service takes climate change into account in the procurement process
and encourages the use of low-carbon and environmentally friendly materials.
ORFIRBHEET. MER. ¥F. HRFREMEEEHEERER
SR D BRHERR

Sino-Ocean Service encourages employees, suppliers, property owners, tenants
and other customers to reduce carbon emissions In their business activities.

o MEEMBALHNERERE, FITRRERBZE, RARRERNE,
ERERER, BSERAAGRESHER.

Sino-Ocean Service carries out more refined energy management, sets energy use
targets, and improves energy use efficiency; We use clean energy and gradually use

new energy such as solar energy.

(1) UERTEREE RIEEK

(1) TAKING ACTIONS TO RESPOND THE CLIMATE CHANGE

EERBERERAZ ()41

- SINO-OCEAN SERVICE HOLDING LIMITED

EFARBRERRRIE R TSR, UTREETNR 2R, B, AR FRRRNBEER, BREEREE .
Sino-Ocean Service standardizes the response measures to extreme weather conditions to guard the safety line of owners; meanwhile, we organize
practical exercises to cope with extreme weather and actively respond to climate change.

EI Sfl: TR TRYERST ) i RIS A e E

CASE: ‘PERSEVERANCE IN THE STORM’, EMPLOYEES IN SOUTHERN CHINA REGION OF SINO-OCEAN SERVICE RESIST STORM DAMAGE

2021F 108, EmER MHCTLUTE, B EER KE. &
MEBHRRARE.ZANREZE, ZEEERIEYEBBRN
B, BEERFAERMERBREEASRREITNE,
MEIRREDAI RSN, BRER IR A REERERES, &%
METRABKIRH RS, HEERFERE. EHEEBEHIRE
KBS, ERREYERBEE —REFEEBRK 2028 A%
TAEMEL 2 HITREEM. LI, EREEYETIER
BT IEREM, MR E W RBHKEE, Bt EKE. ARE
7 BEMIREAEEERET2EBR. B FRFREET

MECRFBRA I, HERBERBRNESMERSREE
i, AR NERER.

In October 2021, Northeastern China was affected by the "Autumn Flood",
and some areas suffered bad weather such as strong winds and heavy
rains. When the storm struck, the property team in Southern China region
took precautions, and the order maintenance personnel of the monitoring
room and the management personnel of each building in the community
carried out monitoring and inspection to monitor accidents in real time
and rescue immediately. To ensure that residents were safe at home,
Sino-Ocean property engineers inspected the equipment room of the
community to maintain the safety of equipment. When there was water
accumulation in the garage of the community, the property team cleaned
up the water in the garage for the first time, and wholeheartedly escorted
the owner's life and property safety as well as their commute. In addition,
the property engineering team in Southern China region was not afraid
of wind and rain, and timely inspected and dredged drainage pipes to
prevent flooding in the community. After the wind and rain, the garden
and environmental personnel carried out a comprehensive cleaning of the
community. Sino-Ocean Service always adheres to the original intention of
"serving customers with an artisan’s spirit', continues to protect the safety
of the lives and properties of our residents, and "shields residents from the
storm".
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BAEBRBERAT -

fai}g\ %i; .&E/é

EITER AR

Conduct equipment inspections

HuBHKEE

Dredge drainage pipes

BIEEERK

Clean up the garage from standing water

EI E=P: RERE, BFRBRENERT

IRIE %i”&”\é‘/ﬁ Re - EFRBIEREARAR 063
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CASE: WHEN THE SNOWSTORM CAME, SINO-OCEAN SERVICE TAKES INTO ACCOUNT THE FIGHT AGAINST THE EPIDEMIC AND SNOW CLEANING

20215117, SRR REEFFR T R E KR, ZiHmH %
HERASRE.MERMN, B RBENEH KA, Iﬁﬁ?ﬁ?lnﬁ_nﬁi
ETESHT —RREFIRBYMEABRE OB, TEEET
2 WEITREBAE, BFIRBSIHEB R RBE T, M
BRERIRRIBER. AF ABBATEZREANEE LT
5, R BRENR—HE, ERXZNE/EEEERHIRRE
TR IR EER, 2 B AR, WA AR
BHHREERE, URRET FPREIREEFERE.

In November 2021, the Northeastern China experienced widespread
temperature drop accompanied by heavy rain and snow, and cities issued
a warning of a blizzard. In the face of the epidemic and bad weather,
Sino-Ocean Service property personnel stationed in the front line of
various cities in the Bohai Rim region worked together to protect the
safety of owners. After receiving the early warning notice, Sino-Ocean
Service projects made warm reminders in advance and reported on the
road and weather conditions in a timely manner. Nucleic acid testing
and snow cleaning were simultaneous organized and coordinated in the
community. The unified deployment of the Bohai Rim region required
companies/project groups to pay attention to the weather conditions
at any time and prepare for snow removal in advance, all staffs were
assembled and ready to standby. We used large mechanical equipment
to help the snow sweeping progress which ensure that the owners go
home easily in the morning and evening.
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EFRBREUASENAANER, BBEITEEAREE RE
TRHEBHRASEENTE, EMEELE, AERMHETEEM
HE&,

Alld3dS0Odd ANV ANOINEVH

In vigorous performance of its responsibility as a corporate citizen, Sino-Ocean
Service adheres to the people-oriented concept of employment and provides
a platform for employees to fulfil their potential and reward the community with
genuine efforts, playing its part in fostering harmony in the society.
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CARE FOR EMPLOYEES TO ACHIEVE EMPLOYEE
DEVELOPMENT
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FMEST MMETER

CARE FOR EMPLOYEES TO ACHIEVE EMPLOYEE DEVELOPMENT

EFIRBER UARS, RIES TEAER;
ETZ N E T, HRE T EEEE,;
BIRETEE, SR ER.

Sino-Ocean Service adheres to the principle of people-oriented
and guarantees the basic rights and interests of employees.
We carry out diversified staff training and provide a smooth
pathway for staff development, and care for the daily life of staff
in the creation of a blissful enterprise.

1{RFEEE T
1. PROTECTING EMPLOYEES' INTERESTS

AR BRI (R EEA REM B ENE) (A KA
RS EIENREARENBEE S REENFEARHRE
MEF LR IRIEEN (P E A REMBIRBENREE)
(BRILFERETREVSERIERER, TETEANER
BEER REETZHSHRNNBITEE#RRE. 25—
ERNEE TRERIFHIRR, BB E RESFERENET
BEHEER, BEETHAR ZENEHNERRS, UE
HEETHRTEREFETNRERE, 2021FE, ABREIR
FERIEARS LA
In accordance with the Labour Law of the People’s Republic of China,
the Labour Contract Law of the People’s Republic of China, the Social
Insurance Law of the People’s Republic of China, the Law of the
People's Republic of China on the Protection of Rights and Interests of
Women, the Law of the People's Republic of China on the Protection
of Minors, the Prohibition of Child Labour and other pertinent laws
and regulations, Sino-Ocean Service consistently improves its human
resources management system to safeguard workers’ entitlement to
labour rights and performance of labour duties. The Company has
always maintained sound working relations with its employees and has
established effective communication channels between employees
and the Company by regularly organizing new employee symposiums,
hoping to help employees solve problems effectively in work and life.
In 2021, the Company did not appear any significant labour disputes.

TEEASFEH BT EEFIEETEWL fIETEITR
BB A . TN SR N E E IR A AR, &
BiF FEREE R LEMEEMELAREIREANE
REGR, 7 EPARARE T ERE RIF%E,

This year, the Company continues to optimize the employee
management system, and has formulated the management methods
of compensation and dismissal, promotion and appointment, and
salary and performance. At the same time, we popularize human
resource policies to employees through online broadcasting and online

publishing and learning, to clarify and standardize working procedures
and standards in all aspects.

R, HENERRE - EFRBIZRERAE 067
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I A,

BiElER:

REBRER(TEARAMBELSHERENTEARKNE
BE}ERZBEREINDFERENE, BEGEBANBEET,
WHANEEZ TN TERE, HERRK. EKR. Fi. 14
BRI RS SRR, s T ETERWET, BFTEER
TRETENTERE. ARBRFTEER HEH —ZURRIER
B2RETHEZE(FHER), BRMHERTZNEEETL.
SRS TR IRARTT 4 L RBE T 3255 TR RIERET
WNEERE, MBS TRERAMEZER TR AMATIERE
TN R ERE, BN FABETHEHE FREMET
BIEEE, WITH B T \EE, HEFRSEMEMETZ5E,
DIREE S TR G A m. A AT B M URARHIRE R RBE
Tarashl e TRYIBMN; BRI MERBE R, LA IRRB(ET
FPBRELER I AE R A S ETES. ARRE
TREEMAE, RS TETRE TR TR A5t B IR T
PERI ST TE B LIRS E . BN A ee T HIE E TIRYDR BV 7k 8
i, JRFRIBE I ESELH I, RS T TEFIRE KL
HEBERNEMERER LN, RABEEALRHER
g, AFEERFEM0FEEES T,

Lawful employment:

The Company strictly abides by the Labour Contract Law of the People's
Republic of China, the Regulations on the Implementation of the Labour
Contract Law of the People's Republic of China and other laws and
regulations, adheres to the legal recruitment and termination, and is
committed to creating a diversified working atmosphere; never treats
any candidates differently based on their ethnicity, race, age, gender,
marital status and religious beliefs, and all employees have been provided
with equal job opportunities. The Company persists in the signing of the
“Labour Contract” with all full-time employees based on the principles of
equality, voluntariness, and consensus through negotiation. Child labour,
forced labour or discrimination in any form is resolutely resisted. Internal
supervision is carried out in respect of child labour, forced labour and
discrimination, and employees are encouraged to report related violations.
We fully consider the ability and willingness of employees, strictly review
the age information of interviewees during the recruitment and hiring
process and verify the age and other related information of new employees
when they enter the job, so as to protect the legitimate rights and interests
of employees. Since our incorporation, no incidents of child labour, forced
labour or discrimination has been reported. If such cases are identified,
punishment will be implemented in accordance with pertinent provisions
in the “Sino-Ocean Service Employees Handbook”. The Company
implements the systems of standard work hours, consolidate work hours or
irregular work hours for employees based on the characteristics of different
job positions. In respect of special job positions that for which fixed
shifts are impracticable, the off-duty day and the daily duty hours of the
employees will be determined according to individual positions, subject to
pertinent provisions of national and local laws and regulations. In addition,
we provide job opportunities for people with disabilities and have employed
more than 50 disabled employees this year.

fer ZEAQ

EFRBBRNETIMEHE, HETRHEAF RS HHFM
R AT AR GENBESH T . ARRERAHFIEE
I WIKT, BRI AEI R R, MRRNBVERENE,
RIBEST TFEENBESM A NTE, REEFY XH%
EFYBEERIRBFYINERT DR RESH B ERK
BOFREM S BTN ET 8, IR BB TIREEATEHF I
BiER, LIRS REHBE T AR N ET &R B A TREF,
BHEIHMHEE. KX . TB. L5 . BRFBARENT SR
BUREREARE, BRETIZEERIER BR.ER ER
R HALREHFR; thoh, HAERAME TETER 28
RIEET SRR,

Remuneration and benefits:

Sino-Ocean Service adheres to the interests of employees and provides
employees with competitive salaries and a fair, open, and reasonable
career promotion platform. The Company continues to improve the
compensation management level, build a market-oriented salary incentive
system, conduct in-depth salary research, and set up targeted and
differentiated salary structures and incentive plans in the management
sequences, business development sequence, functional sequence,
service sequence according to the nature of employees' work and value
contribution methods, striving to provide employees with more market-
competitive compensation and benefits to attract, retain and motivate
employees. The Company continuously improves and implements
employee benefits, pays social insurance and housing provident fund
stipulated by the government such as pension, unemployment, work injury,
maternity, medical treatment for employees, and ensures that employees
enjoy annual leave, marriage leave, bereavement leave, maternity leave,
pregnancy check leave, breastfeeding leave, and other paid holidays.
In addition, we regularly organize employees to conduct physical
examinations to comprehensively protect the health of employees.

NEEEIERE
ml | H B |
QO’O \m:l:l:lm {\QYY
R @Q% THEEP T%ZEAQ/

\
BTRE:
REIBRGHETEE, FTEMEBEETLE, INRETHEIEREN
LEEE, 8 THFRRESEINE. AENBER AETAE
—BERFNIIENEAZRRE RS THEE. EETR%
HORERFE AREHFHHELEMERIES M, 7T L
BEAESFESRH, BRAASEBRESE T, BRGHEE
WERIERTE, WHAEHFEERERE, REFH AL RE
(BB PRBBULLNRE, BMADBBETEF S B
SE AR R A R I I S0 T ER R T HR R A R AR
HERNBRE, TIESNEATSERREANERAR
RRAERAE .

Employees’ satisfaction:

The Company persists in accountability to employees and places a strong
emphasis on listening to the voice of employees and enhancing two-
way communication between employees and the management, such that
employees’ demands can be settled in a fair and timely manner, and a
sound environment for work and personal development will be created for
employees and a higher level of employees’ satisfaction will be attained.
An employee who believes he or she has been subject to unfairly or unjust
treatment or is suspicious about the way certain issues have been handled,
he or she may bring it to the attention of his or her department leader. The
relevant personnel should actively support such employee and provide
a response or relevant decision as soon as practicable. The subject
matter of the complaint should be kept strictly confidential, and objectivity
and impartiality should be ensured. According to the “Administrative
Measures on Whistleblowing and Appeal”, the whistleblower can report to
the Risk Management Department of the Company through email, letter,
telephone, visit and other forms. The whistleblower, the complainant and
the contents of the report and complaint are required to keep confidential,
and no organization or individual shall disclose relevant information to the
informant and irrelevant personnel.
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3. ASSISTING IN THE STAFF DEVELOPMENT —
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BEFRBEREI2AMBRERIATBEEER, RFIRASMNANERER, £Z QT 2. AENRRBIFRNEE A TRE,
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2. FOCUSING ON EMPLOYEES’ HEALTH \{\\1\{\\1 |_| )'J)\*&

]

LU

RTRREE: @ RREAESE: & RO EEA BB RMFBTECEIRBA T B SRR (B B2 SHE, HHAGTRRERTRSEZER
Employee health management: Regular epidemic prevention measures: e WET, Btz RWIEE, BEE T2 EWEAR, MRS TRET (R, BITEBTE LM 2], BBE TRAREHIES SHA

BB AN, FPIEMAR L ERIZ50RRFT, FRAR TR F5185)12008%15, RIS THRBIHT,488 A, {58 T4 ABL#Y99.63%, B TR/l TF1I6s
RA15. TV, BBIEIIRA B TR, ERE T, BN, MITURER ), BEREREINEEATRRFNEERE, (2ES
BEARBEREE T RARERAEBNEEAFE, | TERATHFEZRR,
PHAORKRANE THERRRENESHRERS, &
T(EFRBREEETIETM), AleEArmEBERRIERE
B BEMNERHSUHES S RIERIEEXET
RIMLETHRER S, WBIEEERER, HETIE
L BEAEFEN TR,

20215 E, THEMAZ BTN RBENERT, BFRBET
A RRE S D EEER HARIBEE. TBRE, 5
R EZMmBIRRS, /R BiE TIFEREML, TR
EERBEMAILEIBIT/ NE, TEEEEETEE
£, 2R, HETRERER G RAFEET(HE

AERRS I EER R (RFHEEERFS I’
BERIETRZ), STETAN AN, P EERE;

Sino-Ocean Service values the full-cycle career development of employees and the construction of talent echelon. We have adopted a highly efficient human
resources regime. Internal promotion and the promotion process of core management personnel have been administered and regulated according to the
principle of fairness, openness, and impartiality. We continue to improve the “Sino-Ocean Service System for the Administration of Staff Promotion”, the
“Management Measure for Employee Training of Sino-Ocean Service” and other systems, and implement differentiated training for employees with different
skills and career pursuits, Through a combination of offline meetings and online lectures, we implemented employee empowerment, performance appraisal
and incentive schemes, and encourage employees to maximize their talents. This year, Sino-Ocean Service released more than 50 online courses and carried
out more than 200 on-site business training with a total of 7,488 employees trained, accounting for 99.63% of the total number of employees, and the average
length of training for employees was 15.71 hours, to improve employees' business ability and explore their potential. At the same time, we "lead from the point
to line", aiming to create a good learning atmosphere of the Company through the training, as well as promoting the common development of employees and
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L EMRREEEE, IR B THRREETH.

Sino-Ocean Service always regards employees as the Company's
most important asset. During the year, we committed to integrating
the concepts and expectations of employees' occupational health and
safety and improved the “Sino-Ocean Service Safety Management
Work Manual” to provide efficient institutional support for promoting
the implementation, monitoring and improvement of relevant policies
and systems. We continue to protect the health and safety of regular
employees and outsourced employees and comply with laws and
regulations to create a safe, healthy, and comfortable working
environment for employees.

At the same time, we conduct health management training covering
all employees through the systematic employee occupational health
and safety course to enhance employees' awareness of health
management.

HPIR BB ERT L, SIEE L BEAREES R4,
ABB R AR, BIRSEURI 8 T S 8840, BRS, IR
EEABETRBRIERER, WA BT hEER.

In 2021, under the context of repeated COVID-19 outbreaks, the
Company was inevitably impacted in many ways. While seeking
more benefits for Shareholders, we have normalized the epidemic
prevention and control work, set up epidemic prevention and control
teams in all the project locations, proactively assumed corporate
social responsibility, and adopted multiple measures to build a healthy
defence line for employees. We continue to comply with the “Control
Plan for Prevention and Control of COVID-19” and the “Sino-Ocean
Emergency Response Plan for Prevention and Control of COVID-19",
improve preventive measures and make good material preparations;

We digitize epidemic prevention and control by introducing an
automatic temperature measurement and disinfection system and a
facial recognition system, so as to monitor the physical condition of
employees in real time. Meanwhile, we actively promote the epidemic
emergency plan to the staff on duty to enhance their awareness of
epidemic prevention.

the Company.

BT E: =
New employee training: ﬂ

NEFEBEB—RNBEI, HET
FEREHREL, RS —RME, SEhE
BN B EBRAN A HER
EWMEREFNE, 2EEEBETE
HETRP R, LB TR S i
R B THREINER, WRAME TEE
RNEE,.

The Company organizes bi-monthly induction
training for employees at different levels,
forming a unified courseware package,
including various contents such as enterprise
strategy and overview, introduction of each
business system, rules and regulations,
work processes, etc, which is carried out
simultaneously online and offline in each
business unit nationwide, and implements a
certification and customs clearance system
to ensure the effectiveness of new employee
training and enhance the degree of trust and
integration of new employees.

FeaEEl
Skills training:

BEBBTE R ERBIRER

< FEEI.EED
ZEFRATAELEIAHEEE
EITIRR IR T A B TS EZ R
REEE S, 2 RBEUT AR L
2 K aeEdl,

In combination with the Company's
development strategy and business needs,
each business unit will be empowered
and improved through intensive training
camp, special training, theme sharing,
excellent case exchange and other forms
of professional lines. The Company also
organizes employees to study and obtain
relevant vocational certificates, and participate
in the skills training of "Training for Business
Development" organized by the government.

RASEABEIEIN: Rl
L)

Core employee training:

NEFREARARSE, LUREAE.
HEARSBEEAS AIERR, #55
BT, B R.

The Company carries out intensive training
for key groups with project managers, new
generation, and other echelon talents as the
main audience, identifies high potential talents
and strengthens echelon construction.
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CASE: PROJECT MANAGER TRAINING

2021598, R EAEMS02 B B RS NN 2R ) B 4R
WEMEES B EEEIER R IS ERB =@ HER,
WBIBPISNERERIZ BB ERAUM. W ESEANND ZEEZEN
TURERRZR B p A B RSO RG] SRR RE 1.

In September 2021, Sino-Ocean Service organized 50 project managers
to attend the training. This training focused on the promotion and
implementation of internal standards, improvement of operation
management ability, and value-added business. Through internal and
external courses, project investigation and exchange, internal excellent
case sharing and other forms, we can promote communication and
discussion among project managers of different business units and
improve their business ability.

5B &g
Project manager training

g i = FrEAES

CASE: NEW GENERATION EMPLOYEE TRAINING

20215, HEARMERB TEGRRE T U TN k&
BOR1 R U E B BRI A BRI IRE ST R AT
HEAEESRE, (CARER. K8 BEEN BER
BLZEHDEETER RAA R TR 7B MERAT LR
B2, BB TEEFHERA B CRIFEE, f152F
EENER TR, EERFNAEEBET, ETAILIEM
ERREMIREI B CRYE R [, WK E BBV TEIE &

In 2021, Sino-Ocean Service organized training camps with the theme of
"Brave the winds and waves " and "New force, make sail and set sail" for
the new generation of employees. Combined with the project manager
training model of our company, the course was taught from many aspects
including basic general knowledge, operation ability, management ability
and professional accomplishment. We have arranged professional
personality assessment and team tasks for employees to help the new
generation of employees to better understand themselves, strengthen
mutual understanding among colleagues, and create a good atmosphere.
Through intensive training, employees can more clearly plan their own
development direction and make effective action plans.

MEAE i I N
New generation training OTQQ T T T

ARREETHER
4. CARING FOR THE DALLY LIFE OF EMPLOYEES
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EFRBRAUASKIES, EETEE MEIETRE OB IRE2021FAFRMR NESBEUHERFIMNAE.
EEREGE GEHHLBESFE TEH40BRR. AMBERSENE TR, a8 TtR.IESETRES, UnBE T A

X EERERELY, T TIFEER,

Sino-Ocean Service adheres to the people-oriented concept, caring for employees' life, health, and family. In 2021, the Company’s headquarters and its
subordinate units have held more than 140 employee activities such as outward bound, professional skills competition and competitive sports competition.
Through a variety of employee activities, we encourage employee morale and cohesion, and encourage them to develop healthy hobbies and balance work

and life in their spare time.

E i =6 TRRRNE IR E—BFE, E—aNE

CASE: "THE FIRST CUP OF TEA INAUTUMN" FOR CONDOLENCE AND APPRECIATION

NEEERBTIX
TIAREYE—M AR

The management
sent "the first cup of
tea in autumn” to the
employees

20215407, B RB EIEE D IEE MR T —ENE T,
AETIEEMRNE—MFINEME Y E BB EFRD
BEBHROBCEFEHRETE—RNE TRRRH, 1718
BTEAENRE. KEGE, TEE 55 BEE,

— B & —aaRORESE, BB B IO
H. B8 THinsr, SHEMRIREBLSTEE, UL
BINEMMAEERT B SN TIEEAL UESTAkNEE
PRRREIEEE, AR E R I8,

In the early autumn of 2021, the management of Sino-Ocean Service
visited the project team and sent "the first cup of tea in autumn" and other
consolation materials to the employees. Ms. Jiang Xue, the vice president
and general manager of Commercial Properties Business Centre,
expressed her appreciation to the employees who stick to the front line
and told them to take a reasonable rest, change their posts in time and
pay attention to their own health.

A piece of condolence, a sentence of concern, can warm the heart of the
frontline workers. The visited employees all expressed that they would turn
this care into work motivation, stick to their jobs with more enthusiasm,
and contribute to the Company with hard work and strengths.

ALI¥3dSO¥d ANV ANOWHYH
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CASE: THE INTERNATIONAL WOMEN'S DAY ACTIVITIES ON MARCH 8™

20213888 AH 11 1E EFRAEIRLEN , ZETUR L ENZIZR, EF IR A N R B (R

BT IRLEHTEEH.

To celebrate the arrival of the 111" International Women's Day on 8 March 2021, the headquarters and business

units of Sino-Ocean Service held activities themed on the Women's Day.

- RGN ER ARSI RHREEN T EERIPEE;

- EREERTREES AR ZABNSEEREE;
- BRFFGHORROARFEORE M58,

- ERREEPEARIYSLMEE T HEERERNC M.

- Sino-Ocean Service headquarters and specialised companies organized the aromatherapy production

activities in the headquarters office area;

- In Beijing Region, we carried out legal publicity, potted succulents, and flower circular fan activities

simultaneously;

- The Commercial Properties Business Centre also carried out lipstick making, warm afternoon tea

activities;

- Beautiful bouquets and souvenirs were sent to female employees in companies of Eastern and Central

and Western China employees.

= )\IRZEEED
The International Women's Day
activities on March 8"
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CASE: HAPPY CHILDHOOD - DISTRIBUTED CHILDREN'S DAY GIFT PACKAGES FOR EMPLOYEES' CHILDREN IN EASTERN CHINA REGION

EE.EMEEXBANENLE ), EHBEHRNE
5, 2021 R —REH, BFRBERRIEA008FEETFL
BOEETIEAN—BESNREXEE, SEEEHMHATR
FHEEC. B R F AR RO E B AGAR, A& EIRAVEAR A LR

Brve =Y =W E=Fi 27N
Children received their gifts with happiness altogether

"Go play, enjoy the sunshine and dew nourish", along with such
expectations, on June 1 Children's Day in 2021, Sino-Ocean Service in
Eastern China region has prepared happy surprise packages for more than
300 employees’ children. Each package of the Company and collocation
is handed out with the Sino-Ocean Service stickers, bearing the great
expectation and blessings.

EI =6l BETHENESFEHE—BR(REHN)

CASE: ORGANIZING EMPLOYEES TO WATCH THE MOVIE, THE BATTLE AT LAKE CHANGJIN

ATEETRZEERARE, REHIIIE%, 20214108
ISHEBEBROABEBR(REB)ED, LA 8 THERE T
wigY), e THFRBERNS. BAA TS, ETHNSE
£, BEF AR, LREMHIIRERATIHENITIFEF.

BR(REHEH
The film viewing activity of The Battle at Lake Changjin

To let employees deeply understand the meaning of "breaking through
the encirclement and winning out of the city", on 15 October 2021, the
Commercial Properties Business Centre organized the film viewing
activity of The Battle at Lake Changjin, and prepared mysterious gifts
for employees to make employees feel more empathetic when watching
the film. Through this activity, employees will not forget history, learn the
revolutionary spirit, and devote themselves to their daily work in the fullest
state.
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NEIGHBORHOOD HARMONY PROMOTES
COMMUNITY PROSPERITY

HFRBAIRENEEEY, RO RATEE, tRER, SHBREEET RS,
Sino-Ocean Service is concerned with people’s livelihood and social progress, with a special focus on public welfare. We are dedicated to community
development, to achieve co-development of the enterprise and the community in harmony.

LAREMELRE

1. BUILD A HARMONIOUS COMMUNITY TOGETHER

EFRBEFERMRIELERM, HIE(FRACEBIEREEE), FHEXEDRBHEER, HRRARMZER. BES/\ L&E
REFEE), LBRITEE L EME,

Sino-Ocean Service is committed to sharing the results of its development with the community. In this connection, the “Guidebook for Operation of Customers’
Social and Cultural Activities” has been formulated, in a bid to serve residents in the community by leveraging the Company’s advantages. Activities such as
education aid for needy, care for the underprivileged and improvements to people’s livelihood have been organised to promote social harmony through practical
actions.

EI =60: REMBEEN, LFEAD

CASE: HEART-WARMING CARING TO LONE ELDERLIES DURING THE WINTER

R, HENERRE - EFRBIZRERAE
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2.BITREME
2. PRACTICING GREEN COMMUNITY

EFERBRATER @RINIER, RERHEMNS &, BRI/ NE Mgt BFE IRERATEE, RARREEMEHEE NEE
TR, LR AIREERKGREMEE, ARITSHEGEIRFRTE, /& FKe BR L RRAREBEERRMARZTEE \RIRRE
R RO, BB BRI AR RO ER. T2/ BFERGA—MNERNER, RETREBEEREREENE
K AT tRREE, WEARBREFLENFE ST B2 E,

With the concept of "Building-Health", Sino-Ocean Service follows the pace of urban renewal and carries out the "Greener Old Community Healthier Life"
environmental charity project to renovate old neighbourhoods with environmentally friendly recycled materials and maximize the use of solar power to upgrade
and create new green communities. The "Greener Old Community Healthier Life" project is a new beginning for us to explore the development of environmental
protection and health in old neighbourhoods, as well as a new practice to implement carbon reduction and sustainable urban development. While bringing

a new look to the neighbourhood, it will meet the public's demand for green living and healthy living, improve the quality of the city and community, meet the
people's needs for a better life, and promote high-quality urban development.

E i E=HI: TENE Fige 285 + | RERAmEE

CASE: "GREENER OLD COMMUNITY HEALTHIER LIFE" CHARITY PROGRAM

EFERMNER-REZ0FBRNEE NG, BE2HARF
EEOEFRS TEE - BE2030MBMESEL HHESH
REMNIE MR %G ZF +1IRRARER BERM IR,

The Ocean Paradise is a 20-year-old community, and it is also the first pilot
project of the " Greener Old Community Healthier Life " charity project,
which was jointly planned by Sino-Ocean Group, Sino-Ocean Services
and members of the "Building-Health 2030" Alliance. The project carried

MEEABEIZTREAREFIRBYERBNERZ
—o 20215, ANBEMIEBMEME L LS, AKEHED
RlERItE R B ERR T UL 8 B A ST REE S ERE AR
RI&EH &S INPRIEKER [ KBERIFAZENE
8), R, TIEASHMBE AETERE, BEAETX
FEARFRRAL %8 N E EKER BGEEE BB, LIEMHE A
AESE BIREXKAYERE TOERATMELE -
BRI RBER.

Caring for the elderly, especially those living alone, is one of the focuses
of the property management services of Sino-Ocean Service. In 2021,
the Company held the "Respecting and loving the Elderly" activity in the
Double Ninth Festival. Medical personnel and volunteers at community
health service stations organized by each project have carried out "Free
Haircuts and Free Consultation", "Household Maintenance of Water and
Electricity", "Housekeeping" and other elderly care activities. During the
event, the employees paid visits to the lonely elderly, cleaned up their
houses, and delivered festive food such as dumplings and Chongyang
cake. Besides, we encouraged the elderly to stay healthy and to approach
the property management to bring up the difficulties they encounter, fully
demonstrating the Company’s servicing philosophy underscored by "Being
understanding and innovative".

ERIEEA G

Visit the elderly residents who live alone

RIEERRRED . REREE. BRI RERAIFENALE
e/ \BERMMNEREERIERETERM . EREA/) &5
By RETHE DREEEHTH. —KKE BRIRTER
B, 28 P IMES . GBI RUENEDES S EELE
5. BB, EUE R D RAI XM I RER RIR R KL 18
TFEESHK. KGR E. REMHEEN B BEFELIR
RER S, BRIRR. REER ETER, BB a_+5F
BT F R M\ &= SRR —HTo

out special research from four aspects—healthy exercising, healthy living,
health culture and health sustainability based on the conditions of the
community and building healthy theory. Particularly, the renovation added
a range of functional areas for the community, including an elderly space,
an activity space for children of different ages, a one-meter vegetable
garden, a variable-speed circular plastic runway, an outdoor gym for all
ages, a sunny lawn, and a healing plant community. In the meantime,
new technologies, new energy sources and eco-friendly materials were
widely applied in the renovation, such as automatic hand disinfectants,
solar charging, reuse of original materials, and internationally leading eco-
friendly plastics, with a view to adopting the principles of environmental
protection and health. After the renovation, Ocean Paradise, which has
been built for more than 20 years, took on a new look.

EFERHNESE
The Ocean Paradise renovation
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3. COMMITMENT TO CHARITY
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The Company continues to make efforts in charity, activating the power of the community, helping the needy groups, contributing to the development of public
welfare, and practicing responsibility through public welfare activities. The Group's donations for charitable and other purposes in 2021 were approximately

RMB310,000.

al =0): ESBBNwHES

CASE: PUBLIC WELFARE ACTIVITY OF SUPPORTING STUDENTS IN NEED

2021558, BFlRG S BIEE A ARBEEEUNBETE S
#® BEARSRITENZLERY NS, SRhERNSE
FIFEREFEEZNEE B m, UEETEH BN EE . R4
EE), HPIERERLSR RN EMNBE, RetEHRERHARE
5,7507T0

B4 \BATED)
Public welfare activity in Changle primary school

In May 2021, Sino-Ocean Service Qingdao project group, public
construction project group, backbone of functional platform and Party
member representatives came to Changle Primary School in Dazeshan
Town, Pingdu to bring the most needed school supplies to students in
poverty-stricken areas and help rural education with practical actions.
Through this activity, we provided designated financial sponsorships to five
students of Changle primary school and raised a total of RMB5,750.
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CASE: OCEAN MARATHON, CHARITY RUNNING PROGRAM

2021548, NEFmiE ESHELE34ME T 5, H540
8,000 AFABE2 H, 2 HETMIEEQEHE, SHATBHA
SEEARSEAD R ERE2BESRE S BRRENRR, 8
EHBEEEPEAREMAAREREFEEER BFEIH
ER, ERAREE, BRENAmENTE,

EF i ES

Ocean Marathon, charity running program

In April 2021, the "Ocean Marathon" charity running program started
simultaneously in 34 cities across China, with a total of about 8,000
enthusiastic participants. After the participants completing the designated
running miles, the Company has made donations for various public welfare
activities. While paying attention to the physical health of the participating
volunteers, Sino-Ocean Service also showed the Company’s health
concept of "Building-Health" to the public to the greatest extent during the
competition. Through this activity, health and public welfare can benefit to
society.

B

z
>
x
£
o
z
2
b
z
S
T
2
o
@
o
m
el
3
<




078 EERBIZEREIRAE - BRI HEREARS

SINO-OCEAN SERVICE HOLDING LIMITED - ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Py £

APPENDIX

RARRAER
TABLE OF KEY PERFORMANCE

151R

Indicator

BRERE
GHG

RERBEHNE

GHG emission®™ *

REARHNEE
GHG emission intensity

AREREHR

GHG emission per capita °

EEWNREREHREZE '

Intensity of GHG emission in term of revenue

HigHig (8E-)

Direct emission (Scope 1)

=y
17\
Gasoline

S
Diesel
e ARG

Environment 2 Natural gas

BT
Refrigerant

MR (EEED)

Indirect emission (Scope 2)

SMEEE

Purchased electricity

BERHFK

Exhaust emissions

agky
NOx

=g
SO2

BEIR
Energy

RERIHREARRE °
Total energy consumption ®

W — SR

Tonne carbon dioxide

WSk / BBFH XK
Tonne carbon dioxide / million
sg.m.

M SR/ A

Tonne carbon dioxide / person

MR Sk / BT EEIRA
Tonne carbon dioxide / RMB
ten thousand revenue

WE — SR

Tonne carbon dioxide

=R

Tonne carbon dioxide

g Sk

Tonne carbon dioxide

WA — SR

Tonne carbon dioxide

WE — SR

Tonne carbon dioxide

=R

Tonne carbon dioxide

=R

Tonne carbon dioxide

i}

Tonne

FETERE
‘000 kWh

80,865.16

1,100.45

10.76

0.27

1,227.43

20.60

3.39

1,202.21

1.238

79,637.73

79,637.73

0.0038

0.0036

0.0002

143,315.41
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B8 == jvi
Indicator Unit 2028
BERERERE - FEFES BRFHK 1,950.29
Energy consumption intensity ° ¢ '000 KWh / million sg.m. o
AL i TETRE 6,245.31
Direct energy consumption : ‘000 kwh o
HENFAIBEER TETRE 6,245.31
B 2 Non-renewable energy consumed : ‘000 kwh o
. 1, 2
Environment s g FEFEE 8417
Gasoline ‘000 kWh '
ES: TRETEES 12.88
Diesel : ‘000 kwWh '
KRR § FETES
Natural gas '000 KWh L

RNEEIRBREVIEIDRBRHESE: 280, 5 EBEAS. 1 EEBROK 2 ESEATNMAE, 7TE 360 BEENHARRMEERALR, UKFAEIE
HINBETEE, AFEREHBMTOATE—TTE, LFEEREIRINBIERRREIEAFEET TR,

1 The scope of disclosure for the environmental KPIs for the year included: the office areas of the headquarters, 5 regional companies, 1 business centre and 2 specialised companies, the office
areas and property management public areas of 360 projects under management, and all cafeterias for non-contract staff. This year, the environmental data statistics scale was further improved,
and some tenants' environmental data that could not be separated in the previous year were separated this year.

FBRE S ENAYTESEHIANES XMt (WARERE. HELELRRE) 2 (R RIEHRESUERERIES) , EHBRESENAUSE
X2 RERER.

2 The data conversion methods and coefficients were mainly based on the guidance documents of the Stock Exchange, "How to prepare an ESG Report - Appendix 2: Reporting Guidance on
Environmental KPIs". For the reference documents of data conversion methods and coefficients of certain data, please refer to the following notes.
3 BEREHNE = FrBAREREZERBHNE + AHEMBEENSHELNEEREHME + WAHELNWRERIBHIRE.

GHG emission = GHG emission from non-renewable energy + GHG emission of electricity purchased for consumption + GHG emission from refrigerants.

BERBIZRENAEEERMARDEE, AFE, RABBEAATIEN CRGMBAETISRERIES)) \ (CRBEREHBZER ZRIRSIEREBERE
(2022 FE{E5THR) ) . (IPCC SRREIME) LU (PE 24 ETRRERBEHMNZE S ERIREER) TEEBENABERAMEANETHE, ¥ 2020 FRE
FEEH VISR B E S IR TZETER, 2020 FRORERBEHIREIERAES 12854587 MI—AMEE, BES 064 M_AUHEESETEERN.

4 GHG emission primarily comes from the consumption of the Group's energy and fuel. This year, we calculated the data based on the coefficients and formulas advised in the "GHG Protocol", the
"Reporting Guidance on Environmental KPIs" published by the Stock Exchange, the "Corporate Greenhouse Gas Emission Accounting Methods and Reporting Guidelines for Power Generation
Facilities (2022 Revision)", the "Fifth Assessment Report of IPCC" and the "Guidelines for Accounting Methods and Reporting of Greenhouse Gas Emissions of 24 Industries in China". In
addition, the index coefficient and historical data of GHG in 2020 were checked and reconciled, the GHG emission for 2020 is reconciled to 128,545.87 tonnes of carbon dioxide equivalent, with
an intensity of 0.64 tonnes of carbon dioxide equivalent per RMB ten thousand revenue.

FEHMERUAEERE 2021 F 12 A 31 HIENTERREBERMRIEE.

5 The intensity values are arrived at based on the GFA under management of the Group for the year ended 31 December 2021 as denominator.

6 NIREGBEHMZUARERHE 2021 F12 A 31 HIENEE THARHE.
GHG emission per capita is arrived at based on the total staff headcount of the Group for the year ended 31 December 2021 as denominator.

7 EERNBEREHRBERUAERHE 2021 F 12 A 31 BIEFENEERNBBRHE,
Intensity of GHG emission in term of revenue is arrived at based on the revenue of the Group for the year ended 31 December 2021 as denominator.
BERHRE T EEETR. R, KARNEN. AFE, ERAESHRERBENRIMEIEEER (GREafEFfEsEIER (GB/T 2589-2020)) R HRIERIFEIARE
FOEITSHE, W 2020 FREREEEERNABAELERMETIZEMAE, 2020 FEEREFAQTEURTEA 233,378.67 TETEE, ZEA 513484 TETR
BEE8ETH K.

8

Energy consumption mainly includes gasoline, diesel, natural gas and electricity. This year, energy consumption data is calculated based on the consumption of electricity and fuel, and the
conversion factors provided in the "General Rules for Calculation of the Comprehensive Energy (GB/T 2589-2020)". In addition, the index coefficient and historical data of energy consumption in
2020 are checked and reconciled, the total data for energy consumption in 2020 is reconciled to 233,378.67 '000 kWh with a density of 5,134.84 '000 kWh per million square meter.
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Indicator Unit
RSSERE TR ; FETFRE oo
Indirect energy consumption i ‘000 KWh o
- ] -
SHEEE - : TRTRE 137,070.10
Purchased electricity H 000 kWh
FKE
Water consumption
ﬁ@ =9 — Mz
MFEKE . g TR 2,638,413.82
Total water consumption ; Cubic metre
ek , Uk EEFK i
Water consumption intensity i Cubic metre / million sa.m. T
TSKHER 2 VD 1,120,085.15
Sewage discharge ; Cubic metre
IBE ¢ )
Environment > Waste
ﬁ 10
mERERY . : 5 9,629.44
Non-hazardous waste ; Tonne
BEEEY : 7}
. ; 0.51
Hazardous waste ; Tonne
mEHEYEEEE , W/ EEFSK o
Non-hazardous waste discharge intensity ~ Tonne / million sg.m. )
BERENELEE W/ BB FTK -
Hazardous waste discharge intensity Tonne / million sg.m. )
HiRHHEE
Resource consumption volume
RS ?
wRRE | g F e
Total paper consumption H Kg

AR

Notes:
FEEKEREBREANHE ARG, Pk RBATEKSE, TEABROEEERK RAK GUEERAKS, KEREEREEBIRRERENN
NENERENFEKERERE.

9 The water resources of the Group were mainly derived from municipal water supply, recycled water and purified drinking water. They were mainly used in domestic water consumption, as
drinking water and for landscape irrigation, among others. The total volume of water consumption included all consumption of water resources at the office areas and property sales offices within
the scope of data disclosure.

10 AEEMESHRNBEEEY T B RE LR, BRRIIR R AR,

Non-hazardous waste generated by the Group’s operations included mainly concrete, kitchen waste and office waste.

11 REEESHTRNEEEEY T EORFBEEY). BEER. EEMEAERESM,

Hazardous waste generated by the Group’s operations included mainly medical waste, wasted ink cartridges, wasted toner cartridges and wasted battery.
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Indicator
fEf%
Employment
EXAMETHAR : A
Total headcount of employees under formal contract Person
gk alEba)
By gender
BEMETH A
Headcount of male employees Person
Ll BT A
Headcount of female employees Person
REEERE S
By employment type
2 A
Full-time Person
FRE A
Part-time Person
FREEEI S
By age
29 BRIAT A
29 or below Person
30 5% - 50 5% (B& 30 B 50 B%) A
30-50 (including 30 and 50) Person
s0 AL (RELE 50 %) A
Above 50 (excluding 50) Person
Yot = & 53
By geographical region
HRED A
Headquarters Person
ERES A
Beijing region Person
REER A
Bohai Rim region Person
EHEE A
Eastern China region Person
HEPEFHES A
Central and Western China region Person
#=HES, A
Southern China region Person
BEEEPL A
Commercial properties business centre Person

I RBIERERAR
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7,516

4,484

3,032

7,027

489

2,021

4,412

1,083

121

742

1,250

725

703

1,289

563

081
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181%

Indicator

EREEFREFRRERAT
Beijing Yiyang Times Building Technology Co., Ltd.

IERENEERHRBERAE
Beijing Yuanhe Zhishang Technology Service Co., Ltd.

BImKE
Staff turnover rate

FEBTREAR
Annual staff turnover rate

bz Qk Bl bs)
By gender

BHETRER

Male staff tumover rate

THETRER

Female staff turnover rate

REREIS
By age

29 RRIUTETRER

Tumover rate of staff aged 29 or below

30 % -50 A TRAR

Tumover rate of staff aged 30-50

50 A EE TiRER

Tumover rate of staff aged above 50

EE RS
By geographical region

RERE Timk=R
Staff turnover rate - Headgquarters

EREEHE TRER

Staff turnover rate - Beijing region

REEHETIRAX

Staff turnover rate - Bohai Rim region

ERERPETRER
Staff turmover rate - Eastern China region

EhEREG S TRAE
Staff turnover rate - Central and Western China region

EHEEHE TREAX

Staff turnover rate - Southern China region

BREBPOLETREAX

Staff turnover rate - Commercial properties business centre

Person

Person

%

%

%

%

%

%

%

%

%

%

%

%

%

1,754

379

31.6

30.8

32.7

28.3

22.5

16.6

26.1

356.8

38.0

29.6

39.8

26.0

e
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Indicator

FEREFSREFRRERATETIRKAE
Staff turnover rate - Beijing Yiyang Times Building Technology
Co., Ltd.

tFEMNEERKRBERATEITIRAE
Staff turnover rate - Beljing Yuanhe Zhishang Technology
Service Co., Ltd.

RERMEL S
Health and safety

2021 FERNETEBEET A

Number of work-related fatalities 2021

2020 FENE TIEREAETL T AE

Number of work-related fatalities 2020

2019 FENE TIEREREET AR

Number of work-related fatalities 2019

2021 FERNBETERERET LR
Ratio of work-related fatality 2021

2020 FERNRE TIERERL T LR
Ratio of work-related fatality 2020

2019 FENRE TEBEAETLT LR
Ratio of work-related fatality 2019

ETHBELRITIFEH

Lost days due to work injury

BEREEE
Development and training

R8N
Total number of staff attended training

RIERB 5
By gender

ERETRIENL

Male staff training ratio

THETIRIESL

Female staff training ratio

REEENE S
By employee category

BREEERIEN

Senior management training ratio

TREERERINEAL

Middle management training ratio

%

%

A

Person

A

Person

A

Person

%

%

%

Day

A

person

%

%

%

%

- SINO-OCEAN SERVICE HOLDING LIMITED

241

26.8

823

7,488

61.12

38.88

0.18
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i aiz
Indicator Indicator
FERBARSIEA L . - EHE : x
Non-management personnel training ratio : : ) Northern China region Unit 447
2 T = . _ i :
ERATRZIE & ; & L 11765150 EFHIE ; x z 74
Total staff training hours : Hour : Eastem China region : Unit :
= TS| 12 £ ;
£REBTRIITFHRER . ; INBF ; - i@ ; E ;
Average staff training hours ; Hour ; Central China region : Unit : 40
B B 6‘]
By gender Southern China region Unit
Bt s T EHEBE - -
;bri = ”:Fﬂ V.r‘E B /J\E\j' 1084 Erﬁtﬂ]‘g : %
Average training hour of male staff i Hour i Southwestern China region Unit o
M5 =324 B 12 + L - ;
HEAIZIFHEE MBS T T S B R " |
Average training hour of female staff : Hour : Number of suppliers subject to the supplier management Unit 750
s s system ; :
RiEE%ENE 5
HE By employee category e EmEf
=] : : = Product responsibility
Society BRERESITHEE N . SRR e _
Average training hour of senior management - Hour ‘ TEEERF (BAKRF. B, BET) #¥= = :
Total number of customer complaints (including complaints, Case 3,636
DS EESLEHEE INES o consultation and suggestions) received : :
Average training hour of middle management * Hour ‘ N . :
EFRRE » ; 0
i i . 6 ;
FSEEBASSYFHYEE ° INES . Customer complaint settlement :
Average training hour of non-management personnel - Hour ‘ —
R&E5
- Anti-corruption
HAETEETE p
Supply-chain management . = PO :
S ¢ SHHATIHE THRISHARER o ,
- Number of corruption lawsuits against the Company or its H H 0
HIEEREE : e : emplovees : Case i
Total number of suppliers : Unit : :
HERE
Yt = &) 53 Community investment
By geographical region .
HLiE = RERHBARZBROE ARMET N
; : 112 i i ‘ ; ;
Northeastern China region : Unit E Donations for charitable and other purposes are approximately : RMB ten thousand :
R
Notes:
p  ENTHEERUAKEETHE 021 F 128 8 BILFEOEIL BRI, O:
The average training hours is calculated by dividing the total number of trainees of the Group's employees for the year ended 31 December 2021. C\

O
. i i .
7\?\? Z;AQ Aonnnodrn | o | = b (@b Ll

[e]
(o]
)

S
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TERE. BE. —RNERMRENE HEER

Subject Areas, Aspects, General Disclosures and KPls

Disclosure
Status

- SINO-OCEAN SERVICE HOLDING LIMITED O 8 7

EREFHMUE

Page Number

S =N
TEEE. BE —RRERNRENEE W FERE R E
Subject Areas, Aspects, General Disclosures and KPls D'éﬁgﬁgre Page Number
ESG B
¢ ESG Management
. Ba%E

: Governance Structure

EE (B ) REEME (BE2) RXREENE (U
CWEHE)R(NER)TE(NUSEREM SEREHE). opp

 REETERLNER, SPHETINS:
| BEEERHEE HeREATHNES,

2 BFENERE. HEREREESHRER, GFEFTG. ERHIIRERE
EENRE. MERELBEREE (BRERTAZBNER) N8R, &
O EERNARERE. HEREGENESRTEE, ITRESHNDREE

 FAEBERE,

EiKE

o ) ) P12-P13
A statement from the board containing the following elements: Disclosed
1. a disclosure of the board's oversight of ESG issues; :
2. the board's ESG management approach and strategy, including the process used to
evaluate, prioritise and manage material ESG-related issues (including risks to the issuer's
¢ businesses); and
i 3. how the board reviews progress made against ESG-related goals and targets with an
explanation of how they relate to the issuer's businesses. :
. ESRRA
: Reporting Principles
 HRANRBREGRRRE. MERERREBNUEAERRA (E2%. 8
e, —E) . ~ BEE P4-P5
A description of, or an explanation on, the application of the following Reporting Principles Disclosed
i Inthe preparation of the ESG report (Materiality, Quantitative, Consistency). :
Reporting Boundary
BRERERE. HEREARSNEREE, REAREMLEEEIEBAANE
B HERERRENEE. EEREERRNE, BTABBRERRZE
- REFEFERA, : BRE
A narrative explaining the reporting boundaries of the ESG report and describing the Disclosed P4-P5
process used to identify which entities or operations are included in the ESG report. If :
i there is a change in the scope, the issuer should explain the difference and reason for the
i change. H
A BB
i A. Environmental
AL HERY
Al: Emissions
 EMEEREEEEHEN. MKRIBNHEES. SERES
e | BERYNELESHERRETHBETATEAZENMEE
—REER  aRmpitEs. . epE
General i Information on the policies and compliance with relevant laws and i Po1-Po8
H H Disclosed
disclosure | regulations that have a significant impact on the issuer relating to air
i and greenhouse gas emissions, discharges into water and land, and
i generation of hazardous and non-hazardous waste. :
%5 —
no  HEOEEREMSRE®. EHE b s
i The types of emissions and respective emissions data. Disclosed

i for purpose, water efficiency target(s) set and steps taken to achieve !
i them. H

Al2 : Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas : Disclosed P8
i emissions (in tonnes) and, where appropriate, intensity (e.g. per unit of :
i production volume, per facility).
 FELEEREVAE (LEHE) R (NER) BE (0
ag  WEERBN. SESNEHH) .  EEE PRO
i Total hazardous waste produced (in tonnes) and, where appropriate, Disclosed
i intensity (e.g. per unit of production volume, per facility). i
 ELEEEEMES (LEHE) &k (0ER) BE (N
L WEEBEM. SHEREHE) . BRE -
i Total non-hazardous waste produced (in tonnes) and, where : Disclosed
i appropriate, intensity (e.g. per unit of production volume, per facility).
s HRFETNHIME BERAEIIELBEMERNESE, BRE b e
) Description of emissions target(s) set and steps taken to achieve them. Disclosed
 BAREAEREZEZVMNGE, RERATILNONESR
ERAEIELEEFRRNS R, . EpE
A1.6 Description of how hazardous and non-hazardous wastes are handled, Disclosed P52-P55
¢ and a description of reduction target(s) set and steps taken to achieve !
i them. H
A2: EiREA
A2: Use of Resources
—BEE  ARERER (DFEER. KREREME) BEE. 0 e
General i Policies on the efficient use of resources, including energy, water and D P51-P58
. : : H isclosed
disclosure i other raw materials. H
 RERSNEER AWEER (NS, SH) GES (UL
 FETEBHE) REE (NUSESREL. SEREHE).  ops
A2.1 ¢ Direct and/or indirect energy consumption by type (e.g. electricity, gas Disclosed P78-P80
i or oll) in total (kWh in '000s) and intensity (e.g. per unit of production
i volume, per facility). H
EREKEREE (NNSESEM. SEREHE) . T
A2.2 i Water consumption in total and intensity (e.g. per unit of production : ) P80
H . H Disclosed
i volume, per facility).
HERFTET EEREA NG BERAEDIEL BZFTIRIE
A2.3 ﬁ'@° E;&EE P52-P57
: Description of energy use efficiency target(s) set and steps taken to : Disclosed
i achieve them.
EARREUERAR L T ETRE, URAT LMK
 BERAEIELBEFIRRNSE, . EpE
A2.4 i Description of whether there is any issue in sourcing water that is fit : Disclosed P53,P58
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TEEE. BE. —REERMRANIEE BRI FERERNE TEEE. BE. —RRERERAIEE WERSR FEREPNE
Subject Areas, Aspects, General Disclosures and KPIs D';?;‘;ﬁgre Page Number Subject Areas, Aspects, General Disclosures and KPIs D'g%?ﬁgre Page Number
- ERAEEEERSRERER | B2: g%
CHE, BEEDERNEEEEY B2: Health and Safety
: : CHEMN, BEIEEREARK : : :
1 e  AERMRETERERREBERSSRBELTENBRR
§%mmmmﬂkwﬂm%g(MMWE)&(Mﬁm)ﬁi L CROLP S OB oM DO e SIHBTAGEARSNRNEERANNEN. f _
A2E  EBMGE, AEH NOT INVOLVE THE PRODUCTION OF | General i Information on the policies and compliance with relevant laws and E’*BZE@ P44-P49 P68
‘ ! Total packaging material used for finished products (in tonnes) and, \f Not applicable . disclosure | egulations that have a significant impact on the issuer relating 1o Disclosed ¢
© applicable, with reference to per unit produced. : : PHYSICAL PRODUCTS, AND THE : providing a safe working environment and protecting employees from :
; i AMOUNT OF PACKAGING USED IN ITS i occupational hazards.
¢ OPERATIONS IS MINIMAL, HENCE THIS S :
' INDICATOR IS NOT APPLICABLE TO BE=F (BEESFE) SFATTHNABRLE, BIKE :
: B2.1 ¢ Number and rate of work-related fatalities occurred in each of the past : ‘ : P83
: ; THE GROUP ; : : } ) . : Disclosed :
: H : i three years including the reporting year. : :
A3: iaiﬂ&ae &R A : : :
o H P RTiEE H ;
A3: The Environment and Natural Resources B2.2 : I"“‘*E*IWE'%‘? : E?EE : P83
; ; ; : i Lost days due to work injury. : Disclosed :
—MIRE % & ] : : : :
BIEE  RERTAHBERAMAREREAYEOBE. . BRE | | AR NEERERRMN, LRERRTRERS
Ceneral : Policies on minimising the issuer's significant impacts on the : Disclosed : P51-P59 : s : CRE
disclosure i environment and natural resources. B2.3 Y : ‘ B P44-P49,P68
: : : : i Description of occupational health and safety measures adopted, and Disclosed
 HREBEDYBBRAAEBRNEAYERERDEES % % | how they are implemented and moritored.
. % g : N
on  BRENGD, | ~ BEE P59 - B3: BRREH
: Description of the significant impacts of activities on the environment : Disclosed : B3: Development and Training
: i and natural resources and the actions taken to manage them. i i : . _ i
% ' z  AWRAREEGIEMENNBRIENTE, WA
A SRS —RiEE Egﬁﬂﬁ BT TEBENA SRR AEAECR, MidEdl -
A4: Climate Change General B ‘ ‘ . o , P69-P70
. . C isdosure : Policies on improving employees' knowledge and skills for discharging : Disclosed
GRE BRI RN DR RIS TAEE S ENEAS(EEN i duties at work. Description of training activities. :
—ARiKEE . - ) { - { : :
Goros | PR, ) EEE P50-PE3  BEARESER (USRSEE. PREEE) HHNS
‘ ¢ Policies on identification and mitigation of significant climate-related : i ; : , : ==
disclosure i issues which have impacted, and those which may impact, the issuer. B3.1 : dfEEEA L, ‘ H ,Eﬁﬂg P83-P84
: - - : ¢ The percentage of employees trained by gender and employee Disclosed
 BAERR O EEHETAESYENEAGERBSE, : : i i category (e.g. senior management, middle management)
 REHETH. . BRE % BURIRERERES, SSRERRSINTYRE, =
A4 i Description of the significant climate-related issues which have : . : P52-P53,P59-P63 : : : . : EHE :
i . . ‘ o Disclosed : : : B3.2 i The average training hours completed per employee by gender and , : P84
: impacted, and those which may impact, the issuer, and the actions : : : " emplovee cateao : Disclosed :
i taken to manage them. i : : ploy 9oy
BiE B4 BTHA
B So?ial B4: Labour Standards
; : ; =Ta % § B P ER T By 48
T A . %EE%igééﬁ@%ﬁﬁﬂ%&@#ﬁﬁﬁAﬁEkwE%
Employment and Labour Practices o / 8o { BiRE :
: : : General ¢ Information on the policies and compliance with relevant laws and i Disclosed i P66
i Bl: B : disclosure  : regulations that have a significant impact on the issuer relating to :
B1: Employment i preventing child and forced labour.
% = . R HE B G R B %
BBFHREE. BERER . TGN B TSEe. | | gy EROERRADERLEREIREESL.  ome -
S, RIESUREMSEREHNBERETEHETA 2 . : e(‘js(?r\ptlog‘obmerasures to review employment practices to avoid child : Disclosed :
s PEAVENEREERANNAN, ; : S
Generaln Information on the policies and compliance with relevant laws and BERE P66-PE7 % R RN E NS R S e, % D :
disclosure regulations that have a significant impact on the issuer relating to Disclosed : B4.2 - Description of steps taken to eliminate such practices when e P66
i compensation and dismissal, recruitment and promotion, working : i i discovered. : :
hours, rest periods, equal opportunity, diversity, anti-discrimination, and : e :
o
other benefits and welfare. i E@J .
; ; ; Operating Practices
EE'IEE'J BEEE (NLBWIFE)  FRENRBERS 5 =
RS, BHE B5: {HFESEEIE
B1.1 88 , P81-pg2 : B5: Supply Chain Management
i Total workforce by gender, employment type (for example, full- or : Disclosed : i
parttime), age group and geographical region. f — iR E SRS R e R R, f -
oo MR ERERI R ER S ES LR CiEE o b Qemeral Polilcies on managing environmental and social risks of the supply Disclosed P30-P32
' Employee tumover rate by gender, age group and geographica\ region. Disclosed : disclosure chain. : :




090 EERBIERERAS - RIE, HBRELARE

SINO-OCEAN SERVICE HOLDING LIMITED - ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R, HENERRE - EFRBIZRERAE O(?’l

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT - SINO-OCEAN SERVICE HOLDING LIMITED

TERE. BE. —RNERERENE HEER

: EHREPLE
Disclosure

Status Page Number Subject Areas, Aspects, General Disclosures and KPls Status Page Number

B7: R&ES

B7: Anti-corruption

 EMPLER. $HE. RERAERNBEREFERTA

—RIKE  BEAYEOERLERRANER.,

: Resources contributed (e.g. money or time) to the focus area.

. ‘ - . ‘ : EiRE
General i Information on the policies and compliance with relevant laws and Disclosed P25-P29
disclosure regulations that have a significant impact on the issuer relating to
i bribery, extortion, fraud and money laundering.
CRERMANHBRTANERERITEEENESHARY
WBERFAER. . omE
B7.1 { Number of concluded legal cases regarding corupt practices brought Disclosed P25, P85
: against the issuer or its employees during the reporting period and the
i outcomes of the cases. i
ERBBEERERES, URENAGRESRTE 0 ope
Br.2 i Description of preventive measures and whistle-blowing procedures, ‘ P24-P28
) . Disclosed
and how they are implemented and monitored.
575 HREESRE TRHENIRESE BERE -
) Description of anti-corruption training provided to directors and staff. Disclosed
HE
Community
. B8: HEHRE
B8: Community Investment
o BEUMHEZERTREEFEHEFTENEREER TS
—__hn = H s B
BB gEREENSNIE, . epE
General : Policies on community engagement to understand the needs of the : Disclosed Pra-pr7
disclosure i communities where the issuer operates and to ensure its activities take :
into consideration the communities' interests.
 ETEAEE (4B, BESE. BIER. @E. Xk,
IoEEZEs : =
B8.1 BB8) . : BiXE P74-P77
i Focus areas of contribution (e.g. education, environmental concerns, Disclosed
i labour needs, health, culture, sport). H
o  EEISRMBAER (NSRNEME) DiEsI‘jigjd B74-P77PES

i they are implemented and monitored.

= EoN
TERE. BE —RRERNRENEE W FERE (I E
Subject Areas, Aspects, General Disclosures and KPls Disclosure
BRERS N =
B5.1 ; Bt EE 5 E’]LJ@%%ZE . | E?B‘Zﬂg e o
i Number of suppliers by geographical region. Disclosed
HAEREARESNES, QENTERIEMNEERE
B, UREBBTRERTE. . omE
B5.2 Description of practices relating to engaging suppliers, number of Disclosed P30-P32,P85
i suppliers where the practices are being implemented, and how they :
are implemented and monitored.
 EREREENEEEESEARINRERTGRARNIES, L
7= Bk N ==
B5.3 REBHITRERS X, Eﬁﬂg P30-P32
i Description of practices used to identify environmental and social risks Disclosed
along the supply chain, and how they are implemented and monitored.
 EREREREEEERESARRERRBRBOES, MUK
RBTREBESE, . omE
B5.4 Description of practices used to promote environmentally preferable Disclosed P30-P32
: products and services when selecting suppliers, and how they are :
i implemented and monitored. :
‘B6: EmEE
B6: Product Responsibility
 BEFRUESNRENRERRS, BS. EHERAMEE
- BUREHAENERRETHRTAGEAZENRERE
—RIKE  ERRANEN. ' BRE
General ¢ Information on the policies and compliance with relevant laws and Disclosed P33-P50
disclosure regulations that have a significant impact on the issuer relating to health
and safety, advertising, labelling and privacy matters relating to :
products and services provided and methods of redress.
3 3 C ERAEEEETNYREREER
; ; CHEE, AZEETERRAEER
: £ BT =] Lol V : i ’ 7~
iE=ﬁEéﬁEm%§¢ﬁtéﬁ@§EEﬁﬁ@WMEﬁi cgq | TMECROPSCPERATONS DONOT
B6.1 [ e ‘ . : WA . INVOLVE THE PRODUCTION OF
Percentage of total products sold or shipped subject to recalls for PHYSICAL PRODUGTS, HENCE THIS
i safety and health reasons.
: INDICATOR IS NOT APPLICABLE TO
: THE GROUP
ERERRERRBBNIEREE URELESE. =
~ ‘ ) , . CHE
B6.2 i Number of products and service related complaints received and how ! P33-P34, P85
} Disclosed
they are dealt with.
R B R AR A A E R R RIS, ; SRE
B6.3 i Description of practices relating to observing and protecting intellectual : Ps0
H - : Disclosed
¢ property rights. :
Pa6-Pas; BERES RS REEE |
mEE, At 'TEEWER) 8
NREARAER 5
BRHBREAEREREKES BRE e
Bo.4 | B ‘ " ° , SINCE THE OPERATIONS
: Description of quality assurance process and recall procedures. Disclosed DO NOT INVOLVE THE PRODUGCTION
OF PHYSICAL PRODUCTS, HENCE
THE "RECALL PROCEDURES" :
SECTION IS NOT APPLICABLE TO THE
GROUP :
ERHBEENRBRAEKE, DRENATRERTE. ope
B6.5 i Description of consumer data protection and privacy policies, and how Disclosed P35
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FEEDBACK

EHRYE

"W?‘-i—ﬁj\ G ERB(RFRBIERBRAR02IFRIE HERE
ARE)HMFEERLHERRBEONEFRBERE AT RER

Eﬁﬂﬁ*iﬁ\aﬁﬁ%ﬂiﬁiﬂﬁ@ BE R AE—FRRARM TIFKEL

FET—REEFEENIRL, BHFEHETREERERRPIRDN

TRRERIRE, MEZF LT 7 R aR e T .

sk B IFE S8 T E S — 601
E5%:+852 2899 2880
ik R FAGE GRS PO R AR RS 185RAREfE

B55:+8610 8564 2300

BHER
jic3
TREAL:
B %
BB ES

BER&ER

LEHAREBEETER
O Oy O—ft OBE O=%

L ERRERERD RS FRFHEAE AENRENEATE?
O/ O&s O—ft OB O
ERREREFMREE . BERLIERR0EM. i B ENA?
O Oy O—ft OBE OF OFTHE
JEEREAREN—AE?

JEHREE—T T RMLEEN?

6. EHRMISREMBESERPLRE?

IRIE,

HENERRE - EFRBIZRERAE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT - SINO-OCEAN SERVICE HOLDING LIMITED

DEAR READERS,

Thank you for reading the 2021 Environmental, Social and Governance Report of
Sino-Ocean Service Holding Limited. Your feedback on the ESG management,
practice and reporting of Sino-Ocean Service is very important to us and we look
forward to hearing from you. To further enhance the standard of our work and
enable the publication of a report in closer tandem with your expectations in the
next cycle, please complete the below feedback questionnaire and send us your
feedback in the following ways.

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

Tel: +852 2899 2880

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Center,
Chaoyang District, Beijing

Tel: +8610 8564 2300

Your Information

Name:

Company:

Job Title:

Tel:

Faxes:

Email:

FEEDBACK

1. Your overall evaluation of this report is
O Excellent © Good © Average © Fair © Poor

2. Do you believe that this report reflects the significant economic, social, and
environmental impacts of Sino-Ocean Service?
O High ORelatively High  OAverage O Relatively Low O Poor

3. How clear, accurate and complete do you think the information, data and
indicators disclosed in this report are?
O Excellent O Good C Average O Fair CPoor O Noldea

4. Which aspect of this report are you most satisfied with?

5. What information would you like to know more about?

6. What other suggestions do you have for us to publish future reports?

093
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ik HASEE8R AL ES 601

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

&% Tel: +852 2899 2880

Hotk: bR RS E PO R AR R 5185RARE2E

Address: 2nd Floor, Tower A, No. A518 East Road of Chaoyang Sports Center, Chaoyang District, Beijing

EiE: Tel: +861085642300  #Bit: Website: www.sinooceanservice.com  EBFEF: Email: ir@sinooceanservice.com



	按钮2: 
	按钮3: 
	按钮4: 
	按钮5: 
	按钮6: 
	按钮7: 
	按钮8: 
	按钮9: 
	按钮10: 
	按钮11: 
	按钮12: 
	按钮13: 
	按钮14: 
	按钮15: 
	按钮16: 
	按钮21: 
	按钮20: 
	按钮19: 
	按钮18: 
	按钮17: 
	按钮22: 
	按钮23: 
	按钮24: 
	按钮28: 
	按钮27: 
	按钮26: 
	按钮25: 
	按钮510: 
	按钮511: 
	按钮512: 
	按钮513: 
	按钮514: 
	按钮515: 
	按钮516: 
	按钮517: 
	按钮518: 
	按钮519: 
	按钮520: 
	按钮521: 
	按钮522: 
	按钮523: 
	按钮524: 
	按钮525: 
	按钮528: 
	按钮529: 
	按钮1057: 
	按钮1058: 
	按钮530: 
	按钮531: 
	按钮532: 
	按钮533: 
	按钮534: 
	按钮535: 
	按钮538: 
	按钮539: 
	按钮1059: 
	按钮1060: 
	按钮540: 
	按钮541: 
	按钮542: 
	按钮543: 
	按钮544: 
	按钮545: 
	按钮548: 
	按钮549: 
	按钮1061: 
	按钮1062: 
	按钮550: 
	按钮551: 
	按钮552: 
	按钮553: 
	按钮554: 
	按钮555: 
	按钮558: 
	按钮559: 
	按钮1063: 
	按钮1064: 
	按钮560: 
	按钮561: 
	按钮562: 
	按钮563: 
	按钮564: 
	按钮565: 
	按钮568: 
	按钮569: 
	按钮1065: 
	按钮1066: 
	按钮570: 
	按钮571: 
	按钮572: 
	按钮573: 
	按钮574: 
	按钮575: 
	按钮987: 
	按钮988: 
	按钮1067: 
	按钮1068: 
	按钮580: 
	按钮581: 
	按钮582: 
	按钮583: 
	按钮584: 
	按钮585: 
	按钮989: 
	按钮990: 
	按钮1069: 
	按钮1070: 
	按钮590: 
	按钮591: 
	按钮592: 
	按钮991: 
	按钮1071: 
	按钮595: 
	按钮596: 
	按钮597: 
	按钮598: 
	按钮599: 
	按钮600: 
	按钮993: 
	按钮994: 
	按钮1073: 
	按钮1074: 
	按钮605: 
	按钮606: 
	按钮607: 
	按钮608: 
	按钮609: 
	按钮610: 
	按钮995: 
	按钮996: 
	按钮1075: 
	按钮1076: 
	按钮615: 
	按钮616: 
	按钮617: 
	按钮618: 
	按钮619: 
	按钮620: 
	按钮997: 
	按钮998: 
	按钮1077: 
	按钮1078: 
	按钮625: 
	按钮626: 
	按钮627: 
	按钮628: 
	按钮629: 
	按钮630: 
	按钮999: 
	按钮1000: 
	按钮1079: 
	按钮1080: 
	按钮635: 
	按钮636: 
	按钮637: 
	按钮638: 
	按钮639: 
	按钮640: 
	按钮1001: 
	按钮1002: 
	按钮1081: 
	按钮1082: 
	按钮645: 
	按钮646: 
	按钮647: 
	按钮648: 
	按钮649: 
	按钮650: 
	按钮1003: 
	按钮1004: 
	按钮1083: 
	按钮1084: 
	按钮655: 
	按钮656: 
	按钮657: 
	按钮658: 
	按钮659: 
	按钮660: 
	按钮1005: 
	按钮1006: 
	按钮1085: 
	按钮1086: 
	按钮665: 
	按钮666: 
	按钮667: 
	按钮668: 
	按钮669: 
	按钮670: 
	按钮1007: 
	按钮1008: 
	按钮1087: 
	按钮1088: 
	按钮675: 
	按钮676: 
	按钮677: 
	按钮678: 
	按钮679: 
	按钮680: 
	按钮1009: 
	按钮1010: 
	按钮1089: 
	按钮1090: 
	按钮685: 
	按钮686: 
	按钮687: 
	按钮688: 
	按钮689: 
	按钮690: 
	按钮1011: 
	按钮1012: 
	按钮1091: 
	按钮1092: 
	按钮695: 
	按钮696: 
	按钮697: 
	按钮698: 
	按钮699: 
	按钮700: 
	按钮1013: 
	按钮1014: 
	按钮1093: 
	按钮1094: 
	按钮705: 
	按钮706: 
	按钮707: 
	按钮708: 
	按钮709: 
	按钮710: 
	按钮1015: 
	按钮1016: 
	按钮1095: 
	按钮1096: 
	按钮715: 
	按钮716: 
	按钮717: 
	按钮718: 
	按钮719: 
	按钮720: 
	按钮1017: 
	按钮1018: 
	按钮1097: 
	按钮1098: 
	按钮308: 
	按钮307: 
	按钮306: 
	按钮305: 
	按钮725: 
	按钮726: 
	按钮727: 
	按钮1019: 
	按钮1099: 
	按钮730: 
	按钮731: 
	按钮732: 
	按钮733: 
	按钮734: 
	按钮735: 
	按钮1021: 
	按钮1022: 
	按钮1137: 
	按钮1138: 
	按钮740: 
	按钮741: 
	按钮742: 
	按钮743: 
	按钮744: 
	按钮745: 
	按钮1023: 
	按钮1024: 
	按钮1135: 
	按钮1136: 
	按钮750: 
	按钮751: 
	按钮752: 
	按钮753: 
	按钮754: 
	按钮755: 
	按钮1025: 
	按钮1026: 
	按钮1133: 
	按钮1134: 
	按钮760: 
	按钮761: 
	按钮762: 
	按钮763: 
	按钮764: 
	按钮765: 
	按钮1027: 
	按钮1028: 
	按钮1131: 
	按钮1132: 
	按钮770: 
	按钮771: 
	按钮772: 
	按钮773: 
	按钮774: 
	按钮775: 
	按钮1029: 
	按钮1030: 
	按钮1129: 
	按钮1130: 
	按钮780: 
	按钮781: 
	按钮782: 
	按钮783: 
	按钮784: 
	按钮785: 
	按钮1031: 
	按钮1032: 
	按钮1127: 
	按钮1128: 
	按钮59: 
	页面33: 

	按钮60: 
	页面33: 

	按钮61: 
	页面33: 

	按钮62: 
	页面33: 

	按钮63: 
	页面33: 

	按钮64: 
	页面33: 

	按钮65: 
	页面33: 

	按钮66: 
	页面33: 

	按钮67: 
	页面33: 

	按钮68: 
	页面33: 

	按钮790: 
	按钮791: 
	按钮792: 
	按钮793: 
	按钮794: 
	按钮795: 
	按钮1101: 
	按钮1102: 
	按钮1043: 
	按钮1044: 
	按钮800: 
	按钮801: 
	按钮802: 
	按钮803: 
	按钮804: 
	按钮805: 
	按钮1033: 
	按钮1034: 
	按钮1103: 
	按钮1104: 
	按钮810: 
	按钮811: 
	按钮812: 
	按钮813: 
	按钮814: 
	按钮815: 
	按钮1035: 
	按钮1036: 
	按钮1105: 
	按钮1106: 
	按钮820: 
	按钮821: 
	按钮822: 
	按钮823: 
	按钮824: 
	按钮825: 
	按钮1037: 
	按钮1038: 
	按钮1107: 
	按钮1108: 
	按钮830: 
	按钮831: 
	按钮832: 
	按钮833: 
	按钮834: 
	按钮835: 
	按钮1039: 
	按钮1040: 
	按钮1109: 
	按钮1110: 
	按钮840: 
	按钮841: 
	按钮842: 
	按钮843: 
	按钮844: 
	按钮845: 
	按钮1041: 
	按钮1042: 
	按钮1111: 
	按钮1112: 
	按钮850: 
	按钮851: 
	按钮852: 
	按钮853: 
	按钮854: 
	按钮855: 
	按钮1113: 
	按钮1114: 
	按钮1143: 
	按钮1144: 
	按钮860: 
	按钮861: 
	按钮862: 
	按钮863: 
	按钮864: 
	按钮865: 
	按钮1115: 
	按钮1116: 
	按钮1145: 
	按钮1146: 
	按钮870: 
	按钮871: 
	按钮872: 
	按钮873: 
	按钮874: 
	按钮875: 
	按钮1117: 
	按钮1118: 
	按钮1147: 
	按钮1148: 
	按钮880: 
	按钮881: 
	按钮882: 
	按钮883: 
	按钮884: 
	按钮885: 
	按钮1119: 
	按钮1120: 
	按钮1149: 
	按钮1150: 
	按钮890: 
	按钮891: 
	按钮892: 
	按钮893: 
	按钮894: 
	按钮895: 
	按钮920: 
	按钮921: 
	按钮932: 
	按钮931: 
	按钮930: 
	按钮977: 
	按钮928: 
	按钮927: 
	按钮926: 
	按钮937: 
	按钮938: 
	按钮925: 
	按钮936: 
	按钮933: 
	按钮934: 
	按钮935: 
	按钮1121: 
	按钮1122: 
	按钮1151: 
	按钮1152: 
	按钮900: 
	按钮901: 
	按钮902: 
	按钮903: 
	按钮904: 
	按钮905: 
	按钮939: 
	按钮978: 
	按钮946: 
	按钮1140: 
	按钮1139: 
	按钮1141: 
	按钮947: 
	按钮980: 
	按钮952: 
	按钮981: 
	按钮950: 
	按钮954: 
	按钮982: 
	按钮983: 
	按钮957: 
	按钮941: 
	按钮1157: 
	按钮979: 
	按钮943: 
	按钮944: 
	按钮945: 
	按钮1123: 
	按钮1124: 
	按钮1153: 
	按钮1154: 
	按钮910: 
	按钮911: 
	按钮912: 
	按钮913: 
	按钮914: 
	按钮915: 
	按钮958: 
	按钮959: 
	按钮1142: 
	按钮984: 
	按钮985: 
	按钮962: 
	按钮965: 
	按钮968: 
	按钮971: 
	按钮972: 
	按钮973: 
	按钮986: 
	按钮975: 
	按钮976: 
	按钮969: 
	按钮970: 
	按钮966: 
	按钮967: 
	按钮963: 
	按钮964: 
	按钮1125: 
	按钮1126: 
	按钮1155: 
	按钮1156: 
	按钮507: 
	按钮5013: 
	按钮5014: 
	按钮5020: 
	按钮5021: 
	按钮5015: 
	按钮5016: 
	按钮508: 
	按钮5019: 
	按钮509: 
	按钮5010: 
	按钮503: 
	按钮504: 
	按钮5017: 
	按钮5018: 
	按钮505: 


