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REPORT RELEASE CYCLE

This environmental, social and governance (“ESG") report (the “Report”) is
published by Chaowei Power Holdings Limited (“Chaowei” or the
“Company” and, together with its subsidiaries, the “Group”). The Report
focuses on the Group's philosophy, development and effectiveness in the
ESG aspects. The Report covers the period from 1 January 2021 to 31
December 2021 (the “Reporting Period”). Certain content may trace back to
past years.

ORGANIZATIONAL STRUCTURE OF THE REPORT

Unless otherwise stated, the policies, data and information mentioned in
the Report cover the actual business aspects of Chaowei Power Holdings
Limited and its subsidiaries.

DATA DESCRIPTION OF THE REPORT

Certain financial data set out in the Report are derived from the 2021
annual report (the “Annual Report”) of the Company. Should there be any
discrepancies between the data and the Annual Report, the Annual Report
shall prevail. Certain data are beyond the Annual Report and are mainly
based on the Company’s internal information and statistical data of its
subsidiaries. Unless otherwise specified, all figures in the Report are
denominated in RMB.

BASIS FOR COMPILATION OF THE REPORT

The Report was prepared according to the Environmental, Social and
Governance Reporting Guide (the “ESG Guideline”) issued by The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”), with reference to
the Global Reporting Initiative (GRI) Sustainability Reporting Standards
issued by the GRI, 1SO26000: Social Responsibility by International
Organization for Standardization and Guidelines for the Preparation of
Corporate Social Responsibility Reports in China (CASS-CSR 4.0) by Chinese
Academy of Social Sciences.

ACCESS OF THE REPORT

The Report is published electronically. The electronic version can be
downloaded from the website of the Stock Exchange and the official
website of the Company (www.chaowei.com.hk). The Report is published
in Chinese and English. Should there be any discrepancies between the
Chinese and the English versions, the English version shall prevail.

CONTACT INFORMATION

Chaowei Power Holdings Limited

Addressinthe PRC:  No. 18, Chengnan Road, Huaxi Industrial Function
Area, Changxing County, Zhejiang Province,
the PRC

Address in Hong Kong: Unit 1308A, 13/F, Lippo Sun Plaza, 28 Canton Road,
Tsim Sha Tsui, Kowloon, Hong Kong

Email: [R@chaowei.com.hk
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About Us
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1.1 CORPORATE PROFILE

The Group is mainly engaged in the manufacturing and sales of lead
acid motive batteries and other related products. The products are
widely used in electric bikes, electric tricycles, special-purpose
electric vehicles, etc. The Group also manufactures and sells energy
storage batteries and lithium-ion batteries.

Headquartered in Changxing County, Zhejiang Province, the
People's Republic of China (the “PRC" or “China”), the Group's
manufacturing facilities are widely distributed in regions with higher
demand for lead-acid motive batteries, namely Shandong, Jiangsu,
Henan, Zhejiang, Anhui, Jiangxi and Hebei Provinces.

The Group has long been held in high regard by the PRC
government and within the industry. With its immense strength in
the field of new energy, during the Reporting Period, the Group has
consistently been placed in the “Top 500 Chinese Enterprises” (4
>E50058), “Top 500 Chinese Private-owned Enterprises” (FF B R
3£ 50058), “Top 100 Enterprises in China’s Light Industry” (H
B T % | 58 {& %), Top 10 Enterprises of New Energy Battery
Industry in China's Light Industries (F B8 T 2 378E R T\ 172 158
1>%),and “Global Top 500 New Energy Enterprises” (& BT BETR D
3 50058). The Group continued to lead the industry with
outstanding results and good development trend.

As a leading enterprise of lead-acid batteries in China, the Group
actively advocates the concept of environmental protection and
low-carbon life, continuously promotes enterprises and industries to
speed up the pace of clean production and green manufacturing,
and plays a leading and exemplary role for the industry by relying on
the technological advantages of the leading industry and perfect
green layout strategy.
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The Group continuously improves the governance level and
complies with the Company Law and the Securities Law of the PRC
as well as other laws, regulations and regulatory requirements such
as the Rules Governing the Listing of Securities on the Stock
Exchange (the “Listing Rules”), the Corporate Governance Code set
out in Appendix 14 and the Environmental, Social and Governance
Reporting Guide set out in Appendix 27 of the Listing Rules, to
continuously regulate and improve the corporate governance
structure and enhance the overall governance level of the Company.

The board of directors of the Company (the “Board”) attaches great
importance to the ESG-related work, and has established an effective
ESG information reporting system, regularly reviewing its
performance on ESG issues. The Report is reviewed by the Board
before publication.

For more details, please refer to the section headed Corporate
Governance Report in the Annual Report.

Following the development philosophy of “Lawful Corporate
Governance and Compliant Operation”, the Group continuously
improves its risk management and heightens anti-corruption
monitoring in accordance with the Company Law, the Securities Law
of the PRC, the Listing Rules and other laws and regulations as well
as regulatory requirements, in order to maintain the steady operation
of the Group.

. Risk Management

The Group has established a compliance and risks
management system, which integrates regulatory
consultation, risk prevention and control, and audit and
supervision, and formulated a series of internal control systems
in accordance with relevant laws and regulations, including
Chaowei Power Group Risk Liability Claiming Management
System, the New Method for Corporate Risk Management and
the Accountability and Management System for Quality
Deviation, Related Transaction System of Chaowei Power
Group Co,, Ltd. and Dividend Management System of Chaowei
Power Group Co., Ltd. and its Subsidiaries and Branches, to
achieve compliant, sustainable and healthy development of
the Group. During the Reporting Period, the Group established
a risk control management center to further reinforce the
culture of compliance operation of the Group.

Chaowei Power Holdings Limited
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During the Reporting Period, the Group carried out risk
identification and assessment involving a full range of business
segments and completed a total of 28 audits. For each audit,
an audit recommendation was put forward or an audit
recommendation was issued separately, and the business
rectification was continuously followed up and implemented
in the later stage.

Anti-corruption

The Group strictly complied with national and local laws and
regulations on anti-corruption, such as the Criminal Law, the
Anti-Unfair Competition Law and the Interim Provisions on
Prohibition of Commercial Bribery of the PRC, and in line with
recognized business ethics and following the principles of
voluntariness, equality, impartiality, honesty and good faith, it
adopts a zero-tolerance policy for any acts or activities such as
fraud, extortion and corruption, upgraded its risk prevention
and control measures, and deepened the construction of anti-
corruption system.

During the Reporting Period, the Group established a new risk
control management center and planned to hire professionals
in criminal investigation, engineering and other related fields
to further enhance the supervision function, curb corruption,
and establish a clean and honest culture for the Group. During
the Reporting Period, the risk control management center
reviewed and formulated the supervision system and
supervision work rules, which clarified the reward and
punishment regulations for active reporting and violation of
various laws and regulations and corporate standards.

The Group attaches great importance to anti-corruption work
and has formulated rules and regulations such as the Audit
Inspection Regulation, Inspection Work Rules and the
Regulations for the Administration of Official Business
Consumption Expenditure for Senior Management of the
Subsidiaries and Branches. During the Reporting Period, the
Group newly promulgated the Provisions on Further
Strengthening Anti-Corruption and Promoting Integrity Audit,
adhering to the management policy of “three-dimensional
prevention and control, comprehensive audit, and key
inspection”, eliminating corruption, establishing and
maintaining a good atmosphere of clean and upright conduct,
and strictly preventing potential corruption.

During the Reporting Period, the Group did not have any
concluded cases of corruption litigation.
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. Anti-corruption Measures

The Group has adopted anti-corruption plan with emphasis

on preventive measures to stamp out bribery and corruption.

o )
Set up

anti-corruption team

RYIREH

® An anti-corruption team is
formed, led by Mr. Zhou
Mingming, the Chairman of the
Board, and executed by the
heads of various departments.
The Chairman of the Board holds
regular anti-corruption
meetings from time to time to
carry out special reviews on key
high-risk businesses such as
procurement and marketing.

MESREPALEHA 30
B EAREET ARRED

RER#EE
AEECHEREBE - LB
M ERITRANBENERAESR -

— -
Setup
inspection team

D avE (g4

® Aninspection team is formed,
led by the Chairman of the
Board, and executed by the
heads of various departments.
Regular business operation and
corruption checks are carried
out on each subsidiary and
strengthen the integrity
promotion.

HESRER ZHPIEEAS
BT ARKENME - TR
BEFRARANKERR EERE

e )
Formulate

whistleblowing
mechanism

BRI BIRR

® Dedicated whistleblowing
channels for headquarters, such
as hotlines, emails, WeChat,
DingTalk or mails, etc., are
created, and marketing center
complaint and whistleblowing
hotline and email are set up.
The information of the
whistleblower is strictly kept
confidential, and the
whistleblowing incident will be
dealt with seriously upon
verification.

R ER TR
B EERTENERR RS TR HRENEAREES T7E
RS S E RS R S STETRE S R &
Y TEIEES o SRR R BB EANERE &
BREBFAER BBEH—
REBHRBREEE -
\_ ) L J J
«  Anti-corruption Training . RESEI
The Group took an oath on integrity and completed the basic AEBEFERRREE - WHRAREH

WSEAK T BRZ U i R IS 31 A 0
TE BRZTE-__FHILIRR
WERRENTEMNER - AEEL
HEHETET TRERTERER
MREEI - ANALEBHEET
RIESR EREE B 200 LA b1
HBEZERNRE  Raygas - #
mER R EERENEEMN -

work of integrity culture cultivation and training during the
Reporting Period, it planned to open a public account in 2022
to promote the progress of integrity training. The Group
conducted training on professional ethics and anti-corruption
for marketing employees, and provided online anti-corruption
learning materials for all the employees of the Group to
enhance their understanding of anti-corruption laws and
regulations and raise their awareness of corruption, conflicts of
interest and other integrity challenges.

6 Chaowei Power Holdings Limited e Environmental, Social and Governance Report 2021
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1.4 RESPONSIBILITY MANAGEMENT

The Group actively fulfills its corporate social responsibility through a
social responsibility management system centrally overseen by the
Board, which promotes incorporating social responsibilities into
corporate operations and continues to strive to create more value

for all stakeholders.

. ESG Management Framework

The Group has established an ESG working group. The Board
and senior management are responsible for overall ESG
strategy and reporting of the Group, examining its

1.4 REEH

TRIEEZ(EE -

. ESGEEZRE

performance regularly and promoting the ESG-related work. fE °

AEEEBBEITHECRAM  BBUES
ERMUONTERTERRAESHEE(T
BMALEZES  FEBIR RSN AR

AREEFRVESGIENME - EFENE
MERAE B BYHESGEERMK LIE
o FEIRAREES

HBESGHEAT

~. Board of Directors
0 ...
Execute § s

ESG policies
HITESG
B3 k

)

Undertakes full responsibility for the Group’s ESG strategy and
reporting

HAREEMESCR MR EREE 2 HEME

Delegates day-to-day ESG-related matters to senior management
and social responsibility committee

BARESGEHEEZTABREERRHEEEZES
Approves ESG policies and ESG report
FHESGIRMESGHRE

Senior Management and
Social Responsibility
@ Committee

Develops ESG policies and practices |

HEESGBIR R ER

Ensures compliance with legal and regulatory requirements
related to ESG matters

AR EFEESGH EARRK AR BEERE

Reporting
44

o R EIDER
and organize
SXITESe

ESG k [=]
s HEEAEes
ESGI{E

Investor Relations

Department

o
o R R ED

communication

Assists senior management and social responsibility committee
in developing ESG policies and practices

B SR EREREEEEEEHEESGRER TR

Assists senior management and social responsibility committee
in coordinating and implementing ESG policies and practices

BYEREEERIEEAEESRERBIBESGEHERER
Prepares ESG report
RBESGIR S

e

Reporting
[:4:4

(

Subsidiaries and
Branches

FREkBAS]

N

Assists in implementing ESG policies and practices

BB HEESGHR R

/

Reporting
[:4:4
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Stakeholder Communication

Communication with stakeholders is an important part of the
Group's ESG management. In the process of business
operation and management, the Group continues to
strengthen communication and exchanges with the
government, the public, customers, employees and other
stakeholders. Through the establishment of a regular
communication mechanism with stakeholders, the Group is
able to understand the opinions and expectations of all
parties, and incorporate the concerns of stakeholders into the
Group's operational decision-making process, creating shared
value for all parties and driving the sustainable development
of the Group and stakeholders.

During the Reporting Period, the Group identified the
following major stakeholder groups that have decision-making
power and influence over the Group and are closely related to
the Group in accordance with regulatory requirements, capital
market concerns and the corporate practices of leading
enterprises in the industry.
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Stakeholder

Groups

Major Issues

%U?ﬁ*ﬁﬁﬁ)‘:‘%ﬂf‘:u EXEE

Communication Channels/Feedback

BEREREFRX

Shareholders/ Return on investments 1% & [0 3R
investors Protection of interests and fair 1%@]&%%1}?&
BER REE treatment of shareholders NFEEFRE
Disclosure of information EJ=N %ﬁ
Operation and management /\%ﬁ, $)§Z B IE
compliance
Government Compliance with applicable . 857 i A2
and regulatory laws and regulations MOER
authorities Legitimate tax payment RE TR
B ESE#4E . Business and economic R R
development
Production safety EEZE

8 Chaowei Power Holdings Limited

Convene general meeting(s)
Publish interim and annual
reports, circulars,
announcements and other
necessary documents
Meeting with investors and
analysts

Conduct roadshows

On-site inspections and
checks by regulatory bodies
Discussion through
meetings, work reports
preparation and submission
for approval by relevant
government departments
Publication of necessary
documents on the websites
of the Stock Exchange and
the Company
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Stakeholder
Groups Major Issues

ﬂfn‘ﬂﬁﬁﬁﬁéﬁﬁu EXEE

Communication Channels/Feedback

BERE REAR

Customers Customer feedback PR Customer satisfaction survey . B mEEAE
BE Improving product quality NEEREE Regular visits EHED
Customer health and safety BEREET S Industrial fair and forum TERE MRE
Research and development T Customer service center/ B PR /L\/
hotline B
Employees Protection of rights and IRIERER R Meeting with labor union ITegs
§T interests Regular staff meetings TEHBTIE®
Management and staff EREEMBE TR  Performance appraisal FIRFE
communication Employees insurances EE Rk
Occupational health and BEERuEts Encourage employees to S EE B2 mE
safety participate in training and Ko AJ«A R
Improvement of employee HEE TR seminars to reinforce BN rkee - TR
benefits knowledge and skills, and #5 BIl B R 01 19 B ¥
Employee development BIT%RE stay updated on the latest BRERN
Equal employment TEpmERE R development of rules and
opportunities and diversified % T/L B E regulations
development
Soliciting and retaining RERBEET
employees
Suppliers/ Fair competition NEFRF Discussion through BREEEE W
partners Long-term business REZEB R executive meetings, SEkEHEeE
HErE, relationship seminars and marketing 1Tadam
EER L Fair and reasonable prices NEEEERK summits
Product quality assurance EmEERE Evaluation of suppliers H R R
On-site investigations giﬁ%%
Public tenders to select NEBEERMEE
suppliers ?é'ﬁ
Environment Enhancing environmental JIIEESZ35953 Environmental data RIB IR R
RiB and ecological protection A RE(RE disclosure
Energy and resources EAVBEIR M AR Promoting a green office BTHEHA
conservation Improving environmental NEIRIBIREE
Promoting green operations ~ HEEAR B & E protection measures
Promoting green production ~ HEfTAR B AEE
Community/ Poverty alleviation ®aEER Volunteer activities EREES)
public Supporting social TR g R Charity events HETE)
#HE 2R development Sponsoring charity events B NmEE
Care for vulnerable groups BE55 28 REEE Donations to scholarship BEES
ﬁi Prevention and control of KI5 funds
;E pandemic .
Support employment of local - T R Bt

citizens in poverty

BEEBIERERRF o BRE - HE
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Identifying Major Issues

In accordance with the disclosure requirements of the ESG
Guidelines of the Stock Exchange, the Group identified the
material issues, as shown below, that need to be disclosed
during the Reporting Period by benchmarking with the
practices of leading enterprises in the industry and the focus
of ESG in the capital market.

During the Reporting Period, a total of 16 ESG issues were
identified in the Group’s investigation and analysis of
materiality issues, and a new issue of “addressing climate risks”
was added, including 5 issues of high importance and 11

issues of moderate importance.

=

High

O - o 38 ot D 20

Importance to stakeholders

Low 1

ESG Materiality Issue Matrix

ESGEZ IR Kb M

EEREER
AEEESH R FTESGHESI B RN

SBETHAE L EHBNARDISEG
WEERSHA BT ARSI
REEERBNESEEENTE -

ABEHAN  AEESE2UHEAMN
B 5 AT L Bl 16 THESG 3 8 - #7138
[EEREERR]#EE Eh SEE
BRESH PEERHEENHE-

Low 1E§

Chaowei Power Holdings Limited e

Importancetothe Group HESEEMHEEY

o Anti-corruption o Customers’ rights and protection
RES TR RE
o Adcjiressing climate risks o Emp|oyee5' training and
FEE AR R development
. . 8 T 538 R
Public welfare and charity S-LEEl3
o NHRERE o Transformation and upgrade
0 Supply chain management of the industry
e EXERAHL
HEHEE
Emissi t
e Protection of employees' interests @ Er;;;;l@c):és}ganagemen
ETHEHRE
e Safety and health 0 %ﬁgguahty
TR i
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Low carbon development
RhR B R

Fair recruitment
NIREE

Technological innovation
Esuip=1ESii

Energy saving and
consumption reduction

EiREPEFE
Caring for employees
ETERAFE
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2. Optimizing Product Quality
BitEaSE

2.1 PRIORITY IN QUALITY

The Group stringently complies with laws and regulations such as
the Product Quality Law, the Standardization Law, and the Metrology
Law of the PRC, and has instilled the concept of “Quality First” and
carried out process quality management to the quality of its
products and services. The Group upholds the philosophy of
“market-oriented and customers first”, and takes the initiative in
understanding consumers’ expectations on its products, so as to
enhance customer experience, standardize customer data
management and emphasize protection of customer privacy.

. Product Quality Management

The Group continuously improves its quality management
system, adheres to the development strategy of “leading in
technology, costs and quality”, strengthens product
development and design, strictly controls the procurement of
raw materials, and implements standardized operation, so as to
achieve excellence in quality management. The Group has
developed the Design and Development Control Procedures,
the Non-qualified Product Control Procedures and the Control
Procedure on Corrective and Preventive Action to effectively
improve product quality. In addition, in relation to its motive
batteries and other products, relevant product quality standards
such as Lead-acid Battery for Electric Vehicles 2 B i& 3% B
FA$5 A B 5t) (GB/T18332.1-2009) and Valvecontrolled Lead-
acid Battery for Electric Assisted Vehicles & &) Bh #1558 F3 R 2
85 B B F o ) (GB22199.1-2017) are strictly implemented
and complied with.

For the management of raw materials, the Group has issued
the Administrative Measures for Supervision and Inspection of
Lead Materials and the Administrative Measures for Sampling
of Lead Materials and other systems to strictly control the
quality of raw materials from the source. In addition, the Group
carried out corrective and preventive measures for on-site
supervision problems in accordance with the Quality
Abnormal Accountability Management System and the
Quality Process Management System. Through the above
management systems, the quality of raw materials, process
production and finished products are controlled, and the
quality consistency is improved.

The headquarters of the Group has obtained the international
ISO90001 Quality Management System Certification.
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Optimizing Product Quality

Product Quality Management Measures

EmEEEESEE

Track the weighing, sampling and inspection process of key raw materials on site, and standardize
the raw material inspection process of the branch.

HRSRREMRBE - B - REBRRK - RED 2R R ERRBRE -

Check the testing of key raw materials in the branch laboratory to check whether the testing items
are complete.

HONREREFEREMIETEE - RERAEEREER -

Sampling some raw materials to send them to the headquarters for testing during regular on-site
inspection of the branch.

EME S ARIRS BRI MEERD REA R B RR -

BitEREE
Raw Material ¢
ik
Processing ¢
Rig s

According to the 129 key processing control points reviewed by the technical committee of the
Group, the on-site inspection list was formulated to conduct all-round inspections on the
production process of the branch, so that the key processing control points and processing
capabilities are within the controllable range.

REAEERMESSTEN 120 HEETERHMFTREEREER  Ho VAL EBRET
EHUEER  FREIZRGEN T FRREIER T ZEER -

Headquarters inspectors issue improvement measures for inconsistencies in branches and
conduct on-site review.

BHERHH S DNAFHFNARHARSER ETRSEE -

Finished Product ¢
Control

X 6o th I 1

Chaowei Power Holdings Limited

“Sunshine Inspection” is carried out in the large packaging and finished product delivery areas in
checking the battery voltage requirements, appearance, packaging quality, to ensure that each
group of batteries meets the quality requirements. Through “Sunshine Inspection”, the whole
process of products from the first processing stage to the last product sale stage can be effectively
monitored, so as to ensure that defective products would not appear in the market

ABE - RmBEREETEARE | HEHMHBEEER - JNE - “Ezﬁfﬂﬁﬁ
RESAHEESHHELERER - BB[BARE | TUBERME— ﬁlfﬂﬂléﬂﬁié
Em Eﬁ%f@ﬂ&ﬁx&iﬁ,ﬁ"? SRR BREEERTARARMES L o
Performance testing and sampling inspection (including capacity testing, rapid cycle testing,

charging acceptance, quarterly sampling battery testing and evaluation) are carried out in four
aspects to supervise and control quality risks.

HEMARUBER P OERERE  REREUN  FEETE) - SEHEELRTE
MAERITEE - RHERER -

® Environmental, Social and Governance Report 2021




2.

Optimizing Product Quality
BitExES

The Group has adopted various quality control measures to
improve and ensure product quality, established a full process
quality system, set up a quality management strategy leading
team with a chief quality officer to coordinate and manage
product quality. The Group has established a product quality
tracking mechanism to manage each battery via QR codes,
monitor and control product design, manufacturing processes,
logistics systems, and manage the marketing channels and
inventories via digital medium. In addition, a rapid response
mechanism for quality incidents was established by the Group,
quality incidents are classified into high-priority incidents and
general incidents, and subdivided into technical defects,
control defects, logistics incidents, and market incidents, and
responded to differently in a timely manner according to
different levels and categories of incidents.

During the Reporting Period, the Group had no product recalls
and none of our lead-acid battery products were recalled for
safety and health reasons.
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Anging People’s Government”
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Anhui Yongheng Storage Battery Co,, Ltd., a branch of
the Group, was awarded the “7th Quality Award of
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2. Optimizing Product Quality
BitERSSE

% Quality Competition
[ESALE]EEN

Quality is the top priority of an enterprise and the foundation for its sustainable development. During the Reporting Period,
the Group held the “Winter Quality Competition”, which included activities such as quality oath, skill competition, equipment
expert, and five minor innovations, etc,, creating a good atmosphere of a “quality that everyone values, creates, and serves’,
promoting healthy development of the quality culture, and safeguarding the vital interests of the Group’s customers.

BROENED  BRCESUSEZRNER - AREHAN - AEESRR T [LFTHERLR /AT - ED
NEABREEEEL a“?i ELLE - REBET - IDAIEFIRRE - 2ET TAAEREE - AANBIELE - AAR
HEIMREAE  HPEEHRERR  #EAKEEPMNIS I

Winter Quality Competition

REEERURED
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Optimizing Product Quality
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@)
N Zhepin Code
[ i Go b5 |

“Zhepin Code” is an important part of the comprehensive management of electric bikes by the Zhejiang provincial
government of the PRC. It is a QR code that can trace product quality information, covering four major modules of “qualified
inspection certification, basic product information, quality service commitment, and consumer information feedback”. The
Group has highly valued and took the lead in responding to the call to implement the Zhepin Code policy. In this process,
the Group actively cooperated with internal business departments and third-party software organizations to promote the
implementation of the project, and finally achieved the online laser coding production of the “Zhepin Code”, through which
the product information can be traced, and the Group’s control over product quality can be enhanced, which has been
recognized and praised by the government and customers.
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Optimizing Product Quality
BitERSSE

Technological Innovation

The Group has always attached great importance to
innovation work and put into effect the relevant incentive
policies, and has effectively implemented the Incentive System
for Technology R&D Projects to reward the R&D team
members in proportion to the new benefits after the
industrialization of R&D projects, so as to stimulate the
innovative capabilities and potential of the technology R&D
personnel. In addition, the Group continues to implement the
Patent Incentive System, which effectively protects the
intellectual property rights acquired by the technicians of the
Group in the process of performing their duties and carrying
out R&D innovation. On the other hand, the Patent Incentive
System also encourages technicians to apply for patents,
forming an interactive effect and healthy circular mechanism
to promote the legal protection of intellectual property rights.
The Group carries out technical cooperation with scientific
and technical staff of social scientific research institutes and
scientific research institutions of colleges and universities, and
equal rewards are given to those who are included in the
project research team and external parties .

During the Reporting Period, the technicians of the Group
published 9 professional papers and 9 professional technical
papers. The technicians received a total of approximately
RMB320,000 patent incentives in accordance with the Patent
Incentive System promulgated and implemented by the
Group to encourage their contributions to the Group'’s
scientific research.

Moreover, the Group was awarded the Second Prize in
Zhejiang Division of China Innovation Methods Competition
for "6-DZF-20 Cluster Casting, Welding and Repair Rate”
projectin 2021.

Environmental, Social and Governance Report 2021
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Intellectual Property

The Group fully complies with the relevant policies and
regulations on patents and copyrights in order to regulate the
application, management and utilization of patents, protects
patent assets and promotes inventions and innovations. The
Group has established a standardized, regulated and
systematic management of intellectual property rights
through the full implementation of the Regulations for
Corporate Intellectual Property Management. At the same
time, the Group has formulated a series of regulations and
systems internally, such as the Measures for Intellectual
Property Management and the Patent Incentive System, to
clarify the investment in the creation, protection, application
and management of intellectual property rights, and further
optimize the intellectual property management system,
resulting in constant achievements in scientific research and
innovation and intellectual property, and effectively enhancing
the market competitiveness.

The Group has established a patent infringement warning and
emergency response mechanism. Through its extensive
marketing network, a channel for reporting infringement was
opened, relevant technical status of battery manufacturers
was regularly collected and the sales of similar battery
products was continuously tracked and monitored.
Meanwhile, the Group promoted the patented technology
throughout the country. Through TV, advertisement, media,
newspapers, promotional activities and other means,
consumers were able to understand the patented technology
of the Group, leading the development direction of the lead-
acid battery industry and improving the brand awareness of
"CHILWEE".
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Optimizing Product Quality
BitERSSE

During the Reporting Period, the Group did not experience
any material patent infringement or breaches of
confidentiality, the patent rights was effectively protected. As
of the end of the Reporting Period, the Group had received a
total of 2,078 intellectual property rights licenses.

The Group persisted in technology innovation, and was
awarded the China Patent Excellence Award for “A kind of
graphene composite carbon for lead-acid batteries and its
preparation method” in the 22nd China Patent Awards
organized by the China National Intellectual Property
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Brand Protection

The Group strictly abides by the relevant national laws and
regulations, such as the Company Law, the Trademark Law,
and the Advertising Law of the PRC, and has developed the
Application System for Identification of Brand Visuals to
implement uniformed planning and management on
advertisements and trademarks, so as to ensure reasonable
brand promotion and protection.
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The Group strictly complies with the relevant laws and regulations
such as the Law on the Protection of Consumer Rights and Interests
of the PRC, and has internally formulated the management measures
and systems such as the Customer Complaint Internal Management
System, the After-sales Return & Exchange Management System, the
Measures for Quality Management of After-sales Service of
Associates, the Handling Procedures for End Product Quality Issues
and the Measures for Inspection of Returned Lead-acid Batteries, to
improve its customer service management system. In terms of
marketing activities, the Group has actively carried out marketing
and branding activities by placing advertisements on TV, the Internet
and social media platforms, brand image stores are also opened in
supermarkets, through distributors and major customers, aiming to
highlight the product and brand story through the use of
standardized and modern decor and design and enhance the brand
awareness of the Group.

The Group has set up a strict approval process for customer data
retrieval, comprehensively protect customer confidential data and
maintain customer privacy and security. In addition, the Group also
continuously improved service quality, enhanced service measures
and comprehensively upgraded customer experience in response to
customer needs in order to create a full range of customer services.

o Customer Service Initiatives

Establishing a nationwide after-sales service network to
provide highly-efficient drop-in service within 24 hours
in urban areas and 72 hours in non-urban areas, with a
complete record of each after-sales service file to
facilitate timely investigation, statistical analysis and
improvement;
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Optimizing Product Quality
BitERSSE

Creating a professional after-sales service team, improve
the liaison service quality and response capabilities, and
efficiently solve customer problems;

Providing battery repair and downgrading solutions in
response to customer repair needs and tracking the
progress of repaired products and offering customers
with better after-sales service;

Delegating full-time after-sales service personnel to the
secondary market of the Group, helping to expand the
market share in regional markets such as Guangxi and
Yungui and other regions, strengthening the
connection with customers in secondary market,
optimizing after-sales service and increasing the brand
awareness.

Response to Customer Complaints .

The Group is committed to providing customers with high-
quality service experience. During the Reporting Period, the
Group had no major product and service complaints. Customers
can express their opinions on the Group's products and services
through the following channels:

Establishing basic complaint channels: In addition
to providing traditional complaint channels such as 400
customer service hotline, QQ platform, official website
platform and email, the Group is also devoted to the
establishment of popular WeChat interactive platform
and new network media channels, customer-exclusive
WeChat service platform, user complaint channels, and
the provision of “one-to-one” service.

Chaowei Power Holdings Limited Environmental, Social and Governance Report 2021
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Expanding complaint channels: The after-sales
service was upgraded again on the "CHILWEE" official
WeChat platform, and it took the lead in launching an
online “Complaint Direct Train" to protect the rights and
interests of customers through one-click acceptance.

Building professional service team: Improve the
professionalism and capabilities of the 400 customer
service hotline service team, strengthen the training
and daily management of new recruits, provide
comprehensive training on the after-sales business,
policies and skills to the sales management above the
regional level at least once a year, and enhance the
service awareness and after-sales skills training.

Public opinion management and control: Establish
and improve the public opinion management
mechanism, cooperate with the promotion department
and the marketing department of the Group to jointly
manage and control, collect and handle all kinds of
negative information about “CHILWEE" batteries on the
Internet and maintain the brand image of “CHILWEE"
batteries.

Quality dispute handling: In accordance with the
Market Product Quality Issue Handling Process and the
Product Quality Market VOC Management System, the
Group collects and gives feedback on various product
quality issues in the market, so as to drive internal
attention to and improve product quality.
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After-sales battery guarantee: By signing the after-
sales return and delivery coordination plan with the
production management center, the planning and
material control department and the logistics
department, the Group promoted the after-sales battery
guarantee capability and the return and delivery time.

Customer revisit activities: Carry out customer revisit
activities from time to time to collect opinions from
customers. Actively solve problems for no less than 300
customers every month to improve customer
satisfaction. At the same time, a special after-sales
investigation has been carried out among 430 joint
operators, channel departments and strategic
customers in all major regions of the country to collect
opinions and suggestions to promote after-sales reform
and improve after-sales competitiveness.
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3.

Collaboration for Industry Development

RaRIERIiE

3.1

INDUSTRY COOPERATION

The Group actively established industry-university-research

cooperation with domestic and foreign scientific research
institutions and colleges. The Group actively participated in industry
exchange meetings, carried out in-depth communication with the
participating parties on industry technology, market trends, policy
research, etc., promoted industry cooperation and jointly created
opportunities for development. The Group cooperated with a
number of universities such as Harbin Institute of Technology,
Wuhan University and Zhejiang University to carry out applied
technology development projects. During the Reporting Period, the
Group has recruited more than 23 renowned national and
international experts to enhance the Group's strength in scientific
research and development.

The Group has been named as the “National Model Enterprise of
Technology Innovation” (BIZX £ 17 8 #T /R E (> % ), the “National
Model Enterprise of Intellectual Property” (BIR &1 E R E0 1D %)
and the “National Model Enterprise of Green Supply Chain
Management’ (Bl R R4 & L E S E B R & (2 %), and has
established a number of technology innovation platforms, including
a national-recognized enterprise technology center, a national-
accredited laboratory, a national environmental protection
engineering technology center, a provincial key research institute, an
academician work station, national post-doctoral research work
station, the Pollution Control Engineering Technology Center of the
State Environmental Protection Lead-acid Battery Production and
Recycling and also set up R&D centers overseas.
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Collaboration for Industry Development
iR EEtE

3.2 RESPONSIBLE SUPPLY CHAIN MANAGEMENT

24

The Group adheres to the principle of fair procurement, strictly
controls the fairness of the supplier selection process, continues to
promote the standardization and informatization of procurement,
ensures the compliance, transparency, fairness and justice of
procurement process, prevents commercial bribery, and promotes
the construction of market integrity system. The Group has
formulated a comprehensive supplier management system, which
strictly controls the process of supplier entry, qualified supplier
management, performance evaluation management, etc., and
implements a closed-loop management mechanism for the entire
process to comprehensively guarantee the quality of raw materials
and lay a foundation for creating high-quality products. During the
Reporting Period, the Group continued to implement relevant
internal systems to regulate the management of supply chain, such
as the Suppliers Management System and the Raw Materials and
Components Management System.

The Group regularly evaluates the quality management system of
suppliers, and comprehensively evaluates the performance of
suppliers based on their supply qualification rate. Not only does the
Group assess the volume of supply, delivery period, quality of service
and process quality control system of suppliers, but it also evaluates
the ESG performance of suppliers, such as their environmental
system and awareness, environmental impact assessment report,
pollutant discharge license and other factors. At the same time, we
enter into the SA8000 Social Accountability Undertaking with
qualified suppliers to implement the Group’s green supply chain
management strategy.
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3. Collaboration for Industry Development

==
hEEELE
As at the end of the Reporting Period, the Group had a total of 130 HEARERR  ~EEHERBH L1130
suppliers, with a geographical breakdown as follows: X BRommn

Number of Suppliers by Geographic Region
kEREI N HEREE

105 Eastern China
81% EFRiE

19 Central China
15% EDiE

2 Northern China
1% FitihE

4 Other regions
39 HitE
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4. Pursuing Green Mountains and Clear Waters

BhISWERK

4.1 GREEN OPERATION

26

The Group attaches great importance to environmental protection
and sustainable corporate development, adheres to the concept of
green development, actively complies with the relevant laws,
regulations and standards such as the Environmental Protection Law,
the Law on the Prevention and Control of Water Pollution, the Law
on the Prevention and Control of Atmospheric Pollution and the Law
on the Prevention and Control of Noise Pollution of the PRC, and has
formulated the internal systems such as the Monitoring and
Management System of Chaowei Group and the Safety and
Environmental Protection Inspector Supervision Management
System to continuously conduct environmental monitoring on
aspects such as exhaust gas, sewage, soil around the plant boundary,
and river bottom sediment.

The headquarters of the Group has passed the ISO14001
environmental management system and the 1ISO45001 occupational
health management system. During the Reporting Period, it
successfully passed the ISO50001 energy management system and
actively responded to the national low-carbon development.

. Green Office

The Group cultivates employees’ green awareness of energy
conservation and emission reduction through training on
administrative management knowledge. During the Reporting
Period, the Group constantly updated the new model of green
office, reduced daily operation consumption through various
measures, and jointly created a low-carbon and energy-saving
office environment with all employees. The Group continues
to promote 6S office management, issues the 6S Office
Management System, and conducts regular inspection and
feedback.
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Paperless Office ° Promoting paperless office and combining office automation software and DingTalk platforms for
i ara s\ online office
L ) A RESELHALESPAZEB LB  THFA  ETEERA
. ® Establishing water and electricity safety inspection regulations, inspecting regularly and keepin }
Reduction of recorde y safetyinsp 9 pecting regularly ping
Connergy. RIABESNERE EHRELERE
. _ons::=n‘1p“|?n ® Arranging a special person to inspect the electrical facilities and equipment of the office and the
;ﬂu)ﬂt;ﬁfé *% switches every day
BRZHEETHASTAERERBKEUARFEAER
Cultivation Of L] Postizg labels sifh as watiisaving, eIectiicity saving, paper saving, etc.
Environmental REEEHNAK SIHNASE SIHNARKSERF
Awareness
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Green Production

In accordance with the requirements of the environmental
protection regulations and standards of the PRC, as well as the
up-to-date treatment technology, the Group continuously
optimized the operation of sewage, exhaust gas and solid
waste treatment systems, and reduced the impact of various
pollutants on the environment through scientific design and
equipment control.

. Exhaust gas emissions

The gas pollutants generated by the Group in the
production process mainly include lead and its
compounds, nitrogen oxides, sulphur oxides, particulate
matters, etc. The Group adopts the advanced high-
efficiency three stages gas treatment of filter cartridge,
hepa and mist spray on exhaust gas to make the lead-
emission concentration far lower than the current
national standards. Meanwhile, biochemical tank with
lid is used for the malodorous gas generated by the
sewage station, the Group uses induced draft fan for
collection and discharging after processing by the
biological filter tower. In addition, coal-fired boilers have
been replaced with gas-fired boilers to reduce emissions
of sulfur dioxide, nitrogen oxides and particulate
matters.
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Chaowei Power Holdings Limited

Sewage discharge

The sewage discharge generated by the Group during
the production process is mainly total lead. The sewage
generated from the production process of the Group is
partially reused for production after being treated to
meet the standards, and the rest is discharged into the
sewage treatment plant in the park based on the actual
situation of each branch. The Group adopts multi-stage
pH adjustment inclined plate sedimentation and reverse
osmosis treatment, and most of the sewage is reused,
with a small amount of up-to-standard discharge. In
addition, the Group installs a separate drainage system
to separate rainwater and sewage in the production
plants to reduce contamination.

Solid waste discharge

The solid wastes generated by the Group during the
production process are mainly lead-containing waste,
general solid waste and domestic waste generated
during the production process of lead-acid batteries. The
Group properly handles and disposes of solid waste, with
no indiscriminate dumping or piling. At the same time,
we set up hazardous waste storage sites in accordance
with relevant standards, establish the standardized
hazardous waste management system, and engage
qualified third parties to dispose hazardous waste legally.

The Group controls the waste of raw materials (i.e. waste
generation) during the production process through
technological innovation and cost control. At the same
time, each production base of the Group has a
specialized hazardous solid waste warehouse. The
hazardous solid waste generated is temporarily stored
in the warehouse and accumulated to a certain amount,
which is then transferred to the treatment unit by a
specialized hazardous waste transportation truck. Non-
hazardous waste, such as domestic wastes, is disposed
of by a local sanitation department, and general solid
waste is recycled and disposed of by the relevant
contractor.
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Green Factory

“Green manufacturing and green development” has been the
orientation of development of the Group. We initiate and
implement our work in strict adherence to the green factory
standards. During the Reporting Period, the Group was
awarded four more national honours in the 2021 Green
Manufacturing List announced by the Ministry of Industry and
Information Technology of the PRC. Three products of
Zhejiang Chaowei Chuangyuan Industrial Co., Ltd., Jiangsu
Yongda Power Co., Ltd. and Jiangsu Weifu Energy Co., Ltd.
under the Group were selected as “Green Design Products”.
Jiangsu Yongda Power Co,, Ltd. was also included in the list of
green supply management chain enterprises. The Group'’s
green manufacturing level has been steadily improving, with
pollutant emissions, energy conservation and emission

reduction, and resource recycling reaching an advanced level
in the industry.
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Trainings on Environmental Protection and Energy
Conservation

During the Reporting Period, the safety and environmental
management personnel of the Group held safety and
environmental system training. The training content included:
the study and exchange of the Regulations on the
Administration of Pollution Discharge Permits, the 2021 solid
waste law and standardized management situation and key
points, the soil pollution hazard investigation guidelines, and
the sharing of safety and environmental protection knowledge
of its subsidiaries with a total attendance of 113 people. In
addition, the subsidiaries and branches carried out energy
conservation and environmental protection training according
to the annual plan, focusing on the publicity and learning of
new solid waste laws and relevant standards for the collection,
storage and transportation of hazardous waste. Through
learning, the environmental awareness and on-site
management and sorting ability of the management
personnel and staff involved in hazardous waste were further
improved.
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Environmental protection and energy saving training
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4.2 ENERGY SAVING AND CONSUMPTION REDUCTION

The Group adheres to the mission of “Advocating Green Energy and
Perfecting Human Life” and strictly complies with the relevant laws
and regulations such as the Law on Energy Conservation of the PRC.
The Group attaches great importance to energy conservation and
emission reduction initiatives. The Group establishes internal
management systems such as the Energy Saving Management
System and the Energy Measuring Management System. During the
Reporting Period, the Group did not have any relevant problems in
obtaining water sources. At the same time, it also implemented a
number of energy saving and consumption reduction projects.
Through a series of measures such as refined management, process
optimization and consumption reduction, the Group has successfully
improved the yield and utilization rate of lead and sulfuric acid and
improved the overall efficiency level of products.

. Energy Management

Each production site of the Group has trained its employees to
raise their energy saving awareness. Meanwhile, energy saving
assessment checklist was developed to incorporate targets of
energy saving and consumption reduction into the
accountability system for medium to long term target. In
addition, the Group regularly conducts energy consumption
analysis, consolidates basic energy management, and promote
the use of energy-saving motors and LED energy-saving
lamps.

o Greenhouse Gas (GHG) Emissions

The greenhouse gas emissions of the Group are mainly
generated from energy consumption and office premises in
the production and operation process. The Group implements
various emission reduction measures by creating a green
factory, adjusting energy structure, using clean energy such as
solar energy and natural gas, eliminating high energy-
consuming equipment, and improving energy utilization rate.
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Water Resources Management

Through technological transformation, the Group efficiently
recovers the charging cooling water and condensate to
improve water efficiency and reduce water consumption and
sewage discharge. Production water flows into the production
system for production use, sewage generated in the
production process is discharged to the sewage treatment
stations in the production plants for disposal. When processed,
the water is partially reused in the recirculation pool,
environmentally-friendly equipment and floor cleaning in
workshops of the production system, thus reducing fresh
water consumption by recycling. The Group has also adopted
a number of water-saving measures, such as installing
secondary water meters and tertiary water meters for water
balance testing to monitor water consumption; recording
daily water meter reading to monitor water consumption,
analyzing planned water consumption targets, implementing
and enhancing the system of rewards and penalties;
modifying the workshop with adding new equipment and
improving production techniques.

Use of Packaging Materials

The Group reuses the main packaging materials, such as
plastic case and separator paper for packaging, and returns
them to the factory for recycling. During the Reporting Period,
the consumption of packaging consumables of the Group
decreased by 41.5% year-on-year.

4.3 ECOLOGICAL PROTECTION

32

The Group continuously increases its investment in environmental
protection, and is committed to carrying out a number of measures
to protect the ecological environment, focusing on the publicity and
promotion of environmental protection concepts, and adhering to
the mutual development of economic development and
environmental protection. In order to reduce the impact on the
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surrounding environment caused by the production of lead-acid

batteries, the Group regularly carries out monitoring of surrounding

water, soil and atmosphere, and improves the recycling mechanism
of lead-acid battery to recycle waste resources.

Chaowei Power Holdings Limited
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«  Climate Risks . RIREME
The Group fully understands the impacts on production and REEF D ERAIGYERBRIEKD
operation caused by climatic physical risks and actively HEEKENTEWBREL o
responds to them.

( ° BFREBHEEEFEFEENRBEER KBEEGRARRBATHS

Procurement Extreme climate events will directly affect the Group’s procurement needs, procurement
— transportation costs and procurement feasibility, etc.
;Ill ng
JIN vy

( o RIFMERMHNIZERAEE § RIBNBEEZERETZR  EMERAEBEERH
Production REREEZDMAREE %é.%%i*g%ﬂ%?
- The impact of physical climate risks is the most direct, which can cause damage to equipment
EE or disruption of plants, which in turn may prevent the Group from carrying out normal
production activities and lead to production suspension, directly affecting the Group’s output
and results
( * BFRGSHEEFAEENHEST AL - WRERZIE  MEMAEEE SRR
Sales THEEM
fﬁﬁ Extreme weather will reduce the Group’s sales demand and interrupt logistics, thereby '
increasing the risk and uncertainty of the Group’s performance

( o —LTI%%IEHF‘EEZIW KR EHAERETHTZAREBREZIHES  EM &3

Personnel S EEE
Man.azgement Physical climate risks, such as ﬂoodipg, may lead to travel diysruption.s or threats to the safety of ‘:

/\g%lﬂ the Group’s employees, which may in turn affect the Group'’s operations
The Group adopts quick and emergency response policies in RAEEHEEAKLE  BHRIEER
confronting natural disasters, severe weather and other BEERREUR R - RS2 EE R - A
emergencies, such as setting up temporary duty teams for rain WMARERE L ERE/NE - K7
and snow disasters, setting up leading groups for typhoon e REg MARES DD HKE
and flood prevention and emergency teams, to maintain the REEUNEERNSENEEES -
normal operations of the Group in a timely and effective
manner.
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Caring For People and Facilitating Employees’
Development
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COMPLIANCE WITH EMPLOYMENT
REGULATIONS

The Group strictly complies with the relevant laws and regulations
such as the Labor Law, the Labor Contract Law, the Law on the
Protection of Minors and other national laws and regulations of the
PRC. The Group also strictly abides by the recruitment guidelines to
ensure that all employees employed are of legal working age,
eliminate the employment of child labor and forced labor, and
comprehensively protect the legitimate rights and interests of
employees in recruitment, promotion, resignation, working hours,
compensation and benefits, etc.

During the Reporting Period, the Group did not have any violations
such as the use of child labor and forced labor, nor did it have any
lawsuits due to employment issues. The Group continues to
implement the relevant systems such as the Regulations on
Employee Resignation and the Regulations on Employee Retirement
of Chaowei Group to manage the Group’s employees.

. Employment Equality

The Group adheres to the implementation of talent diversity
and inclusive development. While actively attracting
outstanding external talents, the Group also focuses on
strengthening internal employee training and skills
improvement, actively safeguarding women'’s rights, providing
employment opportunities for the disabled, and treating every
employee equally, and embraces differences in all aspects of
employees. As at the end of the Reporting Period, the Group
had a total of 13,062 employees, of which 36% were female
employees, 64% were male employees, 13% of the senior
management were female, 134 employees had disabilities and
239 employees were from ethnic minorities.
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Staff Recruitment

The Group upholds the talent-oriented and technologically
advanced development strategy, attaches great importance
to and actively implements the talent strategy, and is
committed to transforming the Group into a talent pool,
leading the development of the industry and achieving the
value of talents. While retaining the existing traditional
recruitment channels such as website recruitment and
recommendation by headhunters, the Group also actively
expands other channels, such as internal staff deployment,
internal referral, etc., striving to maximize the vitality of
recruitment, and ensure to give full play to the strengths of
employees and make the best use of talents, so as to meet the
Group's talent needs in a timely manner.

In terms of the introduction of high-end professional and
technical talents, the Group continues to introduce a number
of domestic and foreign experts and maintain close
cooperation with academicians of the Chinese Academy of
Sciences and the Academy of Engineering. In terms of top
management talent introduction, the Group introduced a
total of over 240 senior executives and various professional
and technical talents, marketing talents and key staff through
channels such as headhunting, network recommendation and
website recruitment. In terms of campus recruitment, the
Group took the lead in organizing group-based campus
recruitment and introduced more than 100 outstanding
college students. After years of campus recruitment, the
Group has established cooperative relationships with more
than 50 universities in China. Social recruitment and campus
recruitment are promoted simultaneously, taking into account
the long-term strategy and short-term needs of talents to
ensure the sustainable development of talents. The Group
actively takes measures to retain valuable talents. During the
Reporting Period, the overall employee turnover rate was
3.07%.

Caring For People and Facilitating Employees’ Development
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® |n order to protect the

Remuneration and Benefits

The Group continues to implement the Regulations on
Performance Management of the Chaowei Group and
Regulations on Remuneration Management. During the
Reporting Period, the Group adjusted the remuneration
structure of employees, completed the annual performance
target review of each department and the annual salary
adjustment of employees, so as to ensure the competitiveness
of employees’' remuneration level in the industry and stimulate
the enthusiasm of employees. The Group has implemented
the Regulations on Employees’ Leaves, extending holidays
according to the policy, and adding parental leave and
paternity leave for employees.
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Protect Leave Social security Accident
income entitlement payment base insurance
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® Accidentinsurance

income of employees,
the Group reasonably
adjusted the
remuneration
structure, and
completed and
implemented the
remuneration
adjustment plan for
employees and the
Group’s management.
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the leave entitlement
of employees, the
Group issued a
timely notice to
extend maternity
leave, add parental
leave and paternity
leave.
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was added for
marketing staff to
provide protection
for employees and
ensure they can
work at ease.

completed the
adjustment of social
security payment
base and increased
the social security
payment base for

employees. S A BESMR
AREM5 AR 5 BB TIRMRME
MEBWHE  1i2 ' RETZOTH
BATHRARE

) U AN

36 Chaowei Power Holdings Limited e Environmental, Social and Governance Report 2021

)\ y

The Group issued the Notice on Standardizing Various Special
Incentives of the Group and continued to implement the
Financial Annual Incentive Plan for Material Control, Operating
Results Incentive Plan and the Marketing Annual Core
Incentive Plan of Subsidiaries and Branches during the
Reporting Period and standardized the process of realizing
various special incentives, and created a fair and just
atmosphere.
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5.

Moreover, the Group launched the employee points welfare
platform to convert the original offline physical benefits to
online points redemption, and employees have realized the
diversification and autonomy of welfare choices to facilitate
the realization of benefits. By using the platform data,
employees’ shopping preferences were analyzed, providing
employees with a better shopping experience.

Elimination of Child Labor and Forced Labor

The Group strictly complies with the Provisions on the
Prohibition of Using Child Labor promulgated by the PRC,
which prohibits the employment of child labor and combats
all forms of forced and compulsory labor. The Group adheres
to the eight-hour working day and guarantees reasonable
working hours to the employees.

5.2 EMPLOYEE DEVELOPMENT

Based on the people-oriented and results-sharing talent
development strategy, the Group promotes the development goals
of talents by encouraging professionalism, establishing a younger
leadership and promoting executives’ expertise, creating routes for
technical talents, skilled talents and new power talents. Through the
establishment of the training system, the Group carried out
diversified professional training projects, effectively explored for elite
in line with the development of the organization, and introduced
outstanding external talents to reserve high-skilled and professional
teams for the development of the organization.

Caring For People and Facilitating Employees’ Development
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Specialized Training Camps
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Caring For People and Facilitating Employees’ Development
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Staff Promotion

The Group continues to improve the employees’ promotion
mechanism, and has established a fair and equal platform for
the development of talents, so as to motivate the Group's
employees to realise their own value, their job value and social
value, and strive to build a high quality talent team. The Group
continues to implement the systems such as the Regulations
of Internal Talent Market Management and the Regulations of
Appraisal and Recruitment of R&D Center Management,
establish a dual-channel career development of management
path and professional path, allowing the employees to choose
their career path based on their own position and ranking. In
addition, the Group established a sound evaluation and
employment system to assess the employees with reference
to their technical titles. Through the "Potential Leaders
Training”, the Group selects and trains outstanding talents.

Staff Training

The continuous growth and development of employees is an
important guarantee for the Company to achieve its strategic
objectives. The Group has established a sound training system
and issued the Regulations on Implementation of Vocational
Skills Assessment to comprehensively improve the quality of
the Group's human resources and provide support for the
Group's development.
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Technical Talents

Biti AZY

® Optimized the management standards for external evaluation of technical jobs, set up technical

quality training courses, with an attendance of about 460 people

BALRITBINT AR EERRE  FRRIITE R I 460 RS EEET

Skilled Talents ® Published skill grade evaluation standards, with a total of 151 skilled workers being evaluated and w
P accredited
REEAZT

BMREESRTERE  HEN 51 BRE TR ZTRRT

New Power Talents

~N

Implemented the "New Power Model 2.0 Program"” to train the fresh graduates to help them to
integrate into the working environment of the Group

HAT [FEHEE2.0518 ] EFEINABAZE BB MR AREBITHERE
We attach great importance to the long-term development of college students in the Group, and

implemented a three-year "New Power Star Advancement Program"” to provide on-the-job training
opportunities

BRABARAEENEERE BTBMSFN [FHHISHEBHE] REEREInRE |

HmENATD
Job Hierarchy ¢
SERI

A total of 49 training sessions on job hierarchy were held, covering professional finance, human
resources, material control, technical quality system, equipment, safety and environmental
protection and marketing, etc. About 1,502 people completed the training

BAMFESE FOIBE 4935 WA B ERIEYL  AEYE - VIZHE - BRIE 8RR /AU IR
PEREHIE - 491,502 R FERIET w

BedllssE

Chaowei Power Holdings Limited

® Organized IT and equipment characteristic training camps, with an attendance of about 252 people
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5.

Caring For People and Facilitating Employees’ Development

AAR - NS T3ER

Through the “DingTalk Cloud Classroom”
encourages employees to learn online. For employees in
professional positions, the Company carried out targeted skills
training, such as SAP-IT Training Camp, Labor Employment

, the Group AEEBBRITITIERE] BEET

REEREBR - HBEBEXEMUET
AEBRRSTHMEOREEI - 0
(SAP - THllERE) ~ K5 EA TR )

Risk Prevention training, Equipment Engineer Training Class, RCRBEIIRAINEIE)EF « o - &
etc. For management positions, the Group carried out the
Training for Marketing Reserve Regional Managers and Senior
Management Training Camp, etc.

Equipment Engineer Training Class

& TA2A0 I B TE

Digital Chaowei: Our Shared Business

grEE  ROIKRANEE

SEHBEERU - FR(EHERKER
HERFIDAR(RERTINE)E -

SAP - IT Training Camp
SAP - T3l 4R &

Material Control Class

Wiz

BEBIZERERRIF o BE - HERERERE 2027 39



5.

Caring For People and Facilitating Employees’ Development

AAR - MNST3ER

5.3 CARING FOR EMPLOYEES

40

The Group cares about the needs of our employees and provides
them with a high-quality and convenient working environment,

creates a harmonious and warm working atmosphere, and improves

employees’ happiness at work.

53 BT

P

AEEBIBETHFK  SETRHEZ &
ROTIERE  BERAERE TETEER

continues to engage in-depth communication with employees, o EENRAENBISAE  RAETIT

EZERR

Communication with Employees

The Group attaches great importance to democratic
communication, adheres to the promotion of “harmonious
culture” and advocates the sharing of development
achievements with employees. Satisfactory employees feel
happy and have a sense of belonging and responsibility. They
devote more enthusiasm to work, so as to create higher work
efficiency. In view of these aspects, the Group regularly
conducts employee satisfaction surveys on a quarterly basis.
The employees are very satisfied with the current working
environment as a whole. In addition, the Group has carried out
annual interviews with cadres of subsidiaries, listened to
employees’ voices and suggestions, and built a good working
atmosphere.

Employee Activities

The Group also cares about our employees and value their
work-life balance. During the Reporting Period, the Group
carried out a number of employee activities, such as “Healthy
Chaowei” outdoor hiking activity, “Healthy Chaowei” fitness
recording activity, “Summer Cooling” activity, Dragon Boat
Festival staff cultural activity, Women's Day activity and
Lantern Festival staff cultural activity to enhance the cohesion
and sense of belonging of employees.

. BIEEB
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Caring For People and Facilitating Employees’ Development

AAR - NS T3ER
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2021BHATFMESXLERD

“Healthy Chaowei” Outdoor Hiking
[ RERRE ] PIMEL RS

Dragon Boat Festival Staff Cultural Activity

Women's Day Activity
=\EFEE

i F 81 B TXbE 8

Lantern Festival Staff Cultural Activity
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N

BEBAOZERERAG o BRE HERER

] 2021

41



6. EnsuringSafety and Health
RISZERE

The Group strictly abides by the Production Safety Law, the Law on the
Prevention and Control of Occupational Diseases, the Fire Protection Law
of the PRC and other laws and regulations, formulates internal safety,
hygiene management systems, operating procedures and emergency
plans, and updates the Occupational Health Management System of the
Chaowei Group, striving to create a healthy safety working environment for
employees, promote the standardization of safety, and comprehensively
improve the production safety management level.

During the Reporting Period, in order to ensure the production safety and
the health of employees, the Group timely updated and compiled the
Compilation of Safety Production Rules and Regulations and Operational
Safety Procedures according to the current situation of the enterprise, and
signed the safety target responsibility statement from the top to bottom
level to improve the sense of responsibility of employees and serve as a
warning. The Group has formulated the Emergency Plan for Production
Accidents to improve the emergency response capability of all employees
of the Group.

. Safety Inspection

All production bases of the Group basically achieved full coverage of
the three-level safety standardization, and carried out the daily
management of safety production system in accordance with the
standardization requirements. The “Three Simultaneousness”
management regulations on safety and occupational health were
implemented for all new renovation and extension projects, and the
pre-evaluation, specific design and safety acceptance and
occupational health control effect evaluation were carried out at the
same time in line with the construction progress. The Group
conducts occupational health inspection and evaluation of existing
projects annually and evaluates the safety and occupational health
status of lead acid materials every three years.

42 Chaowei Power Holdings Limited
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6. Ensuring Safety and Health
RISLZZRE

The Group has established a dual prevention system, organized the TEEREREEEMER  A82EFHEE
identification of risks and potential safety hazards for all positions in R ERPE B e - BT AR MR
the whole region, formed a list of potential safety hazards for each BEBEWHIEERRERERREIRTET -
risk point, and prepared a warning board to hang in prominent areas oh s AEEE-—FTHERBEESR - 8
to remind the employees. In addition, the Group further classified Hl R B I RN AR o RIBRRE
various risks and potential safety hazards, prepared the four-color B ASEREGHRBEHETE  #ET
graph of risks and posted the graph on a bulletin board. According EHEEEBRREGRKE  AEAMIERT
to the list of potential safety hazards, the Group actively carried out ZRBHBAN L2 ABE  2EFESER
potential safety hazards investigation. Each workshop team BATEEEW -

conducted daily inspection and workshop weekly inspection, and
several safety inspections above the plant level were also organized
in the production base to comprehensively investigate various
potential safety hazards and implemented rectification.

«  Safety Training o REIEI
The Group attaches great importance to the safety training for AEBRESEREINZEEI - AWEH
relevant personnel. During the Reporting Period, the Group held a N REEHKBITT107655L2HEHE -
total of 1,076 safety education training with an attendance of 56,009 ZIEFNANIRGES6,000 - AR ZFI2E Tihtt
people, of which 47% attendees were female employees. H47% °

% Special Campaign for potential safety hazards investigation and rectification themed
“Escort development and Centenary of the founding of the CPC (EL25&f REBF)”
[TREM BREOF|LREREHESEIGHIATH

Together with the national “Safe Production Month” activity in June, the Group launched a special campaign for potential
safety hazards investigation and rectification themed “Escort development and Centenary of the founding of the CPC ((F%&
M EEBEF)" The inspection covers: power facilities, use and storage of hazardous chemicals, special operations and
facilities, and fire-fighting facilities safety inspection, response to and protection from bad weather, inspection of potential
safety hazards of construction in progress and dangerous buildings, safety protection, training and education, etc.. Through
such special campaign, rectification plans were proposed by the Group to eliminate the potential safety hazards, creating a
good production environment, and firmly safeguarding the centenary of the founding of the CPC.

REBEANAZE [R24ER RS R [ To#EN REAF] 22REBHESEARZETY HFERNREE:
RERE - CREBmEARFT  FRIEERRE HIRBLZE2ME - BHRRANEHENE  FREIIENG
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BIR - RERERFRHBENRZ2RE -
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6. Ensuring Safety and Health

RISZ 2 2R

44

Environmental emergency drill — Sulfuric acid leakage

@s
RRRVEEDER — MELRE

During the Reporting Period, the emergency rescue drill plan for sulfuric acid leakage accidents, initial reporting and handling
of accidents, on-site emergency handling by staff and other plans formulated by the Group improved the safety awareness
of all employees to prevent accidents and disasters. A sulfuric acid leakage drill was held to ensure that employees can face
dangers without fear and handle the situations properly.

RBEHA - REEBETORBRREFHESHIRERT R - %E&W%@Eﬁzf&ﬁ THEAEBRSRZRESER -
REEEETIANEHENLEER  UBTTREREER  BRES P BIfERE TR BRERSE

Chaowei Power Holdings Limited ® Environmental, Social and Governance Report 2021



7.

Fulfilling Social Responsibility

BFeites

7.1

FIGHTING AGAINST THE NEW CORONAVIRUS
PANDEMIC

In confronting the continuous challenges brought by the COVID-19
pandemic (the “Pandemic”), the prevention of imported cases
remains the top priority of the current Pandemic prevention and
control. During the Reporting Period, under the leadership of the
Pandemic prevention and control leading group headed by Mr.
Zhou Mingming, the Chairman of the Board of Directors, the Group
strictly implemented the Pandemic prevention policies of
government departments of the state, further established and
improved the Group’s regular prevention and control and
emergency response and change mechanism, built a command
system, strengthened monitoring and precaution, and strictly
implemented the reporting system.

In August 2021, a number of provinces and cities in China
experienced clusters of outbreak, and the situation was severe and
complex. In order to ensure the safety of all employees of the Group
and the orderly development of daily work and production, the
administrative department of the Group and the Party Committee
led the recruitment of Pandemic prevention volunteers from various
departments. Over 80 party members and the public were recruited
to participate in daily temperature checks and inspection work for
two months. Volunteers made use of their rest time and duly
performed their duties to create a safe office environment for the
Group. The Group achieved zero infection and zero case.

71 EHEHE
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7.

46

Fulfilling Social Responsibility
Baiesl

In December 2021, the Group received a notice from the
government departments of the state, requiring the Group to carry
out a nucleic acid testing emergency drill for all employees. Since
December 2021, the Group has immediately designated personnel
to participate in the training sessions and drills of nucleic acid testing
process specifications provided by the County Prevention and
Control Office. Through training and drills, the Group effectively
tested the establishment of nucleic acid testing sampling points,
personnel organization, nucleic acid sampling in medical institutions
and departmental collaboration capabilities of the Group's
emergency office for prevention and control and volunteer service
team, and enabled the Group’s employees to understand the nucleic
acid testing process and precautions of all employees, so as to
achieve faster and better handling methods and make preparations
for subsequent large-scale testing.

B4R BEERBAECNB
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Volunteers for Pandemic Prevention and Control
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Fulfilling Social Responsibility
BRaiesl

The Group has always attached great importance to poverty
alleviation and supported various public welfare activities to
promote social welfare and create a harmonious social atmosphere.
While continuing to grow bigger and stronger, the Group integrates
the concept of charity and public welfare into its “harmonious
culture” and actively promotes and advocates the culture of charity
to fulfill its social responsibilities in an all-round manner and
contribute to the promotion of common prosperity.

The Group was awarded the first batch of "Huzhou Charity Culture
Practice Base” (8 N ™1 & & 301k & B8 & i), the “Outstanding
Contribution Collective for Civilized City Construction” (3 RR 3 i1 i
=22 B Bt % §8) of Huzhou City and the ”Huzhou Enterprise
Charity Donation Award” (8 T 1k 3 28 & 1888 #8) for the year of
2021. Mr. Zhou Mingming, the Chairman of the Board, was awarded
the “Advanced Individual for Poverty Alleviation of the Central
Committee of the China Democratic League” (AP B R = [R] B3 FR R 3K
EXRR B S E A ). From the Group's headquarters to its subsidiaries, it
has become a model to help alleviate poverty and achieve
prosperity.

During the Reporting Period, the Group set up the “Chaowei Care
Fund”. During the Reporting Period, the Group financially
contributed a total of 24 associates and end-users, and disbursed a
total of approximately RMB700,000. The financial contributions were
mainly used for assisting associates and end-users suffering from
sudden fires and sudden serious illnesses, sending them warmth and
care and alleviating their worries.
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Chaowei Care Fund
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Fulfilling Social Responsibility
Baiesl

The Group always insists on donating to education and giving back
to the society. The Group continued to cooperate with Xiaopu
Primary School, Xiaopu Secondary School, Baogiao Primary School
and Lantian School to participate in the “6-1 International Children’s
Day” activities organized by Baogiao Primary School, Kindergarten
and Lantian School, and donated approximately RMB90,000 to those
schools for the purchase of books, replacement of old desks and
chairs. The Group donated approximately RMB30,000 to the county’s
experimental primary school to purchase toys and equipment for
outdoor activities. In addition, the Group also carried out a series of
popular science activities of “Carbon Peak and Carbon Neutrality”
with more than 80 students from Lantian Migrant Workers’ Children
School and Baogiao Central Primary School, taking education as the
starting point to spread knowledge.

The Group has held the Glorious Scholarships for the 12th
consecutive year. During the Reporting Period, a total of 99
impoverished students from Xiaopu Primary School, Xiaopu
Secondary School, Baogiao Primary School, Changging Primary
School, Changxing Secondary School, the children of the Group's
employees in need and university students on long-term financial
assistance have received financial assistance of approximately
RMB130,000 from the Group to help them realise their dreams. And
a subsidy of approximately RMB290,000 was provided to the schools.
As of the end of the Reporting Period, the Group has subsidized over
1,000 impoverished students in need with more than RMB3,000,000.

The Group has been organizing charitable donation activities for
many years. Led by the Group’s leaders, all departments of the
headquarters actively responded to and cooperated with each other,
and took practical actions to contribute to public welfare and charity.
During the Reporting Period, the headquarters of the Group
launched the “One-Day Charity Donation” campaign, raising more
than RMB60,000 in total, all of which were used for poverty
alleviation, helping the elderly and orphans, and the sick and
disabled.

Chaowei Power Holdings Limited
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7. Fulfilling Social Responsibility
Raites

The 2021 “Glorious Scholarships” Donation Ceremony
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“Carbon Peak and Carbon Neutrality” Science Popularization Activities

[fRZEIE - B A0 REE RSES)

7.4 VOLUNTARY WORKS

In order to create a good volunteer service atmosphere, the battery
doctor volunteer service team established by the Group entered the
community to provide services such as battery testing and
answering questions for citizens, which was welcomed by the whole
community. During the event, the members of the volunteer service
team wore the uniform for “Chaowei volunteers” when inspecting
the batteries of citizens' electric vehicles. At the same time, through
simple explanation and vivid cases, we introduced the precautions
and maintenance methods for the use of batteries, and the spirit of
“Chaowei volunteers” is highly praised by the public.

7.4

SRR
REBEBRFOERRBAE - NEEKILH
EHBLETRERGHELELR - STRME
WEBRA - ERERFRYE - SRR
TR — B o SR F - BRI &
—FEMBEST]IRE BMRMANE
SEETE LR - RSR8RMSENE
5 APERNRIIMARNTE T ERER
MUEBSFEMREN L BRMnH R B
BT ] SRR g -

BEBAOZERERAF o BRE - HFREREE 2021 49



7.

50

Fulfilling Social Responsibility
Baiesl

During the Reporting Period, “Chaowei volunteers” of the Group
practiced the volunteer service spirit of “dedication, friendship, mutual
assistance and progress”, and actively and effectively promoted
volunteer service work based on the situation of the enterprise and
the actual needs of the society.

The Group formulated the Management Measures for Volunteer
Service Work to manage volunteer service work and record the service
dynamics of each volunteer. The Group actively organized volunteers
to participate in various volunteer services such as flood control and
disaster relief, Pandemic prevention and control, and group cultural
activities.

During the Reporting Period, the volunteers of the Group participated
in 16 service activities in total, with a total of 305 participants. For
example, regular blood donation activities were held to interpret the
dedication of love with practical actions, and demonstrated the social
responsibility and good spiritual of “CHAOWEIers”.
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Blood Donation
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"Chaowei Battery Doctor” Volunteer Team
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Volunteer Service Activity — Visiting Army and
Soldiers on Army Day
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8. Looking Ahead
R

The Group will continue to implement the strategic goal of “leading talent
and technology, leading quality and cost and leading market brand”,
adhere to quality improvement and brand enhancement, continuously
integrate the advantages of the entire industry chain, advance
technological research, optimize product structure, continuously improve

customer service, and improve the quality of after-sales service and
customer satisfaction.

The Group will continue to adhere to the corporate mission of “Advocate
Green Energy and Perfect Human Life”, further promote the concept of
green and low-carbon development, develop products that are more low-
carbon, environmentally friendly and energy-saving through international
cooperation and independent technological innovation, and contribute to
the national goal of “carbon peak and carbon neutrality”, in turn to
contribute to sustainable development.

The Group will stand by its corporate culture of “harmony”, and be in
harmony with society, uphold the corporate’s social responsibilities, care
for disadvantaged groups and organize more comprehensive social charity
activities to achieve a win-win situation between economic benefits and
social interests. Meanwhile, we attach importance to the training and
treatment of employees, care for employees in need, and build a
harmonious working atmosphere.

In 2022, the Group will continue its historical mission of “Advocate Green
Energy and Perfect Human Life”, adhere to technological leadership and
high-quality development, and expand its unique competitive advantages
of the industry under the high-quality leadership of the Group. We will
continue to fulfill our social responsibility, and gather the efforts of all staff,
to promote the harmonious and sustainable development of our economy,
society and environment.
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