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ABOUT THE GROUP

Apex Ace Holding Limited (the “Company” together with its subsidiaries,
hereafter defined as the “Group” or "we" or “us”) is a semiconductor and
other electronic components distributor. We principally engage in the
supply of digital storage products, active and passive general electronic
components, self-developed modules as well as complimentary technical
supports. Our customers are primarily market players in the Technology,
Media & Telecom (“TMT") sector of the PRC and Hong Kong. The electronic
components of the Group supplies are classified into two major segments,
including Digital Storage products, which comprises Memory and Data
& Cloud products and General components. Since the commencement
of our business in 2005, the Group has been focusing on identifying,
sourcing, selling and distributing quality electronic components produced
by brand name Upstream Manufacturers which normally conduct sales of
their products through electronic components distributors like the Group,
except that direct sales channels are established between Upstream
Manufacturers and some sizeable Downstream Manufacturers.

Our memory products are widely used in multimedia and mobile devices
such as mobile phones, set-top boxes, smart TVs and wearables, while our
Data & Cloud products are mainly used in data centres such as enterprise-
level secured server systems. Besides, we also offer General Components
including switches, connectors, passive components, main chips, sensors,
power semiconductors and analogue to digital converters which apply
to mobile and multimedia devices. Apart from supplying digital storage
products and general electronic components to our customers, we also
provide technical support on a complimentary basis from the pre-sales to
post-sales stages.

The pre-sales application engineering support services we provide include
advising customers on the compatibility and configuration of electronic
components, design-in, installation methods and communicating with
Upstream Manufacturers and/or Downstream Manufacturers to fine-
tune configurations; whilst post-sales technical support services include
software upgrading, component replacement and emergency support.
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BOARD STATEMENT

The Group is pleased to present the 2021 Environmental, Social and
Governance Report (the “Report”). We put the sustainable development
of our business as the top priority of our long-term development goals,
and incorporate climate-related issues and environmental, social and
governance (“ESG") elements into our long-term business strategic plan.
As the most important leading role of the Group, the Board has the sole
responsibility to oversee, directly manage and monitor the Group’s ESG
issues and progress.

We have set clear short-term and long-term sustainable development
goals to achieve ongoing emission and resources consumption reduction
progress according to the Group’s performance after implementing
the reduction initiatives and measures. The Board of Directors regularly
monitors and reviews the effectiveness of management, including
reviewing the Group'’s ESG performance and adjusting corresponding
action plans. Effective implementation of ESG policies relies on the
collaboration of different departments. Following the recommendations
given by The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”), we have established an interdepartmental ESG Working Group
to coordinate different departments and enhance their cooperation, to
ensure that performance is consistent and stakeholders’ expectations can
be met. We work together to realise our sustainable development goals as
ateam.

The Group strives to ensure the establishment of appropriate and
effective risk management and internal control systems to supervise
the identification and assessment of ESG, and climate-related risks and
opportunities, and to respond to the challenges and impacts of different
times.

Looking ahead, the Board of Directors will continue to review and monitor
the environmental, social and corporate governance performance of
the Group. We will also continue to provide reliable, consistent and
comparable environmental, social and corporate governance material
information to our stakeholders.
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ABOUT THE REPORT

The Company is pleased to present the ESG Report for the year ended 31
December 2021 to provide an overview of the Group’s management of
significant issues affecting the operations, including ESG issues.

Reporting Period

The Report illustrates the policies and performance regarding the
environmental and social aspects from 1 January 2021 to 31 December
2021 (the "Reporting Period”).

Reporting Scope and Boundaries

The Report focuses on the two principal business divisions, namely, trading
of (i) digital storage products and (i) general components. The reporting
boundary includes sites of operations' in Hong Kong and Shenzhen.
During the Reporting Period, there was no material changes to the
reporting scope and boundaries. The Report discloses key performance
indicators ("KPIs") of the corporate office (“Office”) which contributed
over 95% of the Group's total annual revenue. While the Report does not
cover all the Group's operations, the Group will continuously upgrade its
internal data collection procedures and gradually expand the scope of the
disclosure.

Reporting Basis

The Report is prepared in accordance with the ESG Reporting Guide as set
out in Appendix 27 to the Rules Governing the Listing of Securities on the
Stock Exchange (the “Listing Rules”) and on the basis of the four reporting
principles — materiality, quantitative, balance and consistency:

“Materiality” Principle:

The Group determines material ESG issues by stakeholder
engagement and materiality assessment. Details are explained in the
section headed "Materiality Assessment”.

“Quantitative” Principle:

Information is presented with quantitative measures, whenever
feasible, including information on the standards, methodologies,
assumptions used and provision of comparative data.

“Balance” Principle:
The Report identifies the achievements and changelings faced by
the Group.

“Consistency” Principle:

The Report uses consistent methodologies for meaningful
comparisons in the following years unless improvements in
methodology are identified.

! The sites of operations refer to the warehouse and office in Hong Kong and the
office in Shenzhen. They are operated by the Company’s subsidiaries Ascent Way
International Limited, AVT International Limited and Shenzhen Lisigao Electronics
Company Limited* (xR II|EERT & & FH R 2 7).

* The English name is translated for identification purpose only
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The Report has complied with all “comply or explain” provisions outlined in
the ESG Reporting Guide.

The information contained herein is sourced from internal documents and
statistics of the Group, as well as the combined control, management and
operations information provided by the subsidiaries in accordance with
the Group’s internal management systems. The Report is prepared and
published in both Chinese and English at the Stock Exchange's website
(www.hkexnews.hk) and the Company’s website (http://apexace.com/). In
the event of contradiction or inconsistency between the Chinese version
and the English version, the English version shall prevail.

Confirmation and Approval

The Report has been confirmed and approved by the Board on 20 May
2022.

Information and Feedbacks

The Group values the opinion of stakeholders. If you have any questions or
suggestions regarding the content of this Report, please contact the Group
through the following channels:

Address:  Units 2-3, 1/F, Sun Cheong Industrial Building, 1 Cheung Shun
Street, Kowloon, Hong Kong

Email: ir@apexace.com

Tel: +852 3725 0102

Fax: +852 2401 2105

ESG GOVERNANCE STRUCTURE

The Group is committed to integrating environmental, social and
governance factors into our operations in order to create sustainable value
for stakeholders and take up the responsibilities as a corporate citizen. The
Group has established an ESG Working Group. The ESG Working Group is
composed of core members of the senior management of the Group and
is responsible for facilitating the adoption of ESG strategies and policies
throughout the Group, collecting information related to ESG and other
relevant tasks. The ESG Working Group reports to the audit committee
of the Company on the implementation of ESG initiatives and the
performance of the sites of operations regularly.

The Board is responsible for identifying, evaluating and determining the
ESG-related risks of the Group and ensuring that the Group has established
an applicable measures and effective system to manage and control ESG-
related risks and opportunities.
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STAKEHOLDER ENGAGEMENT

Stakeholders’ opinion provides a solid foundation for the Group’s
sustainable development and success. The stakeholder engagement
helps the Group to develop a business strategy that meets the needs
and expectations of stakeholders, enhances the ability to identify risks
and strengthens important relationships. Stakeholders can express
their opinions on ESG aspects through various channels. The relevant
stakeholders of the Group and their engagement platforms are as follows:

FhE2H
FOHENERRAEE A HERRMKINE
ERENER - HHE2EBBAEEGIET
NERNEFTERPENEBHRR - =S5
REBREIGENFIMBREZRMER - FHHEFBE
BEERBREHRER HEREBITED
BR - AEEMNEBRHEREZEF S
T

Stakeholders Engagement Platforms

& 2HYH

Government and regulatory agencies - Annual reports, interim reports, environmental, social and governance
reports and other public information

B REEHE - FEW - PHIRE RN e REAREANEMARER

Shareholders and investors . Annual general meetings and other general meetings of shareholders

RERREE - BRERBFRGNREMBRRRE

Company website
NGIE N

Press release and announcements

HEREAE

Annual reports, interim reports, environmental, social and governance
reports and other public information

Fil - PHIWRE  RE G REARMEANEMAFHER

Peer Industry . Exhibition and trade fair
R . BERHSEEY
Employee . Training
%8 .l
. Community services
1= AR 7S
Customer . Exhibition and trade fair
®F - REREBEIERES
. Regular visits
T HREEE
Supplier . Supplier selection
fHIEms - HERTE
. Exhibition and trade fair
RERESRES
Regular visits
EERE T

6 APEX ACE HOLDING LIMITED Yt BB RHHIE R A R A A



2021 Environmental, Social and Governance Report

—To R HEREARE

MATERIALITY ASSESSMENT

The Group identifies issues for disclosure in the Report through materiality
assessment. By considering the dependence and influence on the Group of
the stakeholders and resources availability of the Group, our management
has identified key stakeholders and conducted a survey with them. They
have expressed their opinions and recommendations on the sustainability
issues related to the Group's operations.

Consolidating the results from materiality assessment, the Group has
identified the materiality level for the issues based on the relative
importance of the issues to the business and the importance to
stakeholders.

BEEMFML
AREERBE B A BRI AN RS 6 3 FR ]
B o BEEFMNEUAEBKBERTEIA
RASENERAIAEER  BEEDEMNE
EROEALRAEETRAE - REOUAEH
LENHAREERABERE R RES
e

AEEBBBREEENNEER - KRHEE
HEBOHREEZUEAREFOHENERE
BRZENEEMREE -

Materiality Level ESG Issues
EEMREE RIE HERERRE
High - Material to both the Group Business Ethics
and the stakeholders HHERE
E-HAKERENEMSBEE Anti-corruption Training for Management and Employees

EEENEENRESHE

Staff Occupational Health and Safety

BTRXERELE

Customer’s Privacy and Confidentiality

B MR RE

Diversity and Equal Opportunity

Zlt R TFE#E
Customer Satisfaction
BEEWEE
Anti-discrimination
RIS

Employment Practices

BIBEH

Staff Development and Training

B TR LE|

Quality of Services and Products

R MEMEE
Intellectual Property

RIHERE

Environmental Regulations Compliance

RINARER

Safety of Services and Products

R MERZE

Compliance with Regulations on Marketing, Product and Service Labelling

BTEH  EmRRGEEER
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Materiality Level
ERMEE

ESG Issues
RIE - HERERESE

Moderate - Material to either the
Group or the stakeholders

F-HAKERFHENSRER

Responsible Supply Chain Management
BREENHEHEER

Communication and Connection with Local Community
B3 E A1 [ AR R AN B B

Contributions to the Society

Eapan-4:0 =)

Child Labour and Forced Labour

BETREHIST

Environmental Friendliness or Products or Service Purchased
RIBR ISR B B E m RS

Use of Raw Materials and Packaging Materials

JRHT#4 Ko 5T FH Y E F

Low - Not Material

B-FEE

Waste Management
R E TR

Greenhouse Gas Emissions
BERAB N

Water Efficiency

FR7K& R

Energy Efficiency
EEY Y G

Climate Change

RIREE

Effluent Management
EKER

Land Use, Pollution and Restoration
TN S RFIRIE
Air Emissions

FERBEIL
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Impact on the Stakeholder
HEHENTE

Materiality Matrix
EEMEME

Impact on the Group

HAKEENZE
Air Emissions 10 Climate Change 19 Compliance with Regulations on Marketing,
JEE SRR RIRE Product and Service Labelling
Greenhouse Gas Emissions 11 Employment Practices BrEty - EmRREEEER
REREBHENR EEEH 20 Customers' Privacy and Confidentiality
Effluent Management 12 Diversity and Equal Opportunities BEPNLERR®
JAIKE TR Zalb RSk 21 Customer Satisfaction
Waste Management 13 Anti-discrimination BEPWEE
REYE IR AR 22 Intellectual Property
Energy Efficiency 14 Staff Occupational Health and Safety M ERE
BEIR ETREREEZY 23 Safety of Services and Products
Water Efficiency 15 Staff Development and Training REREREZS
K 8 TR KIE 24 Quality of Services and Products
Use of Raw Materials and Packaging 16 Child Labour and Forced Labour R REMEE
Materials BT REHET 25 Business Ethics
R R BREMERER 17 Responsible Supply Chain Management [EE3ERES
Environmental Regulations Compliance & F TR EHEE IR 26 Anti-corruption training for management

IRIREHEH
Land Use, Pollution and Restoration

THFA -~ IFRMIKIE

18
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Environmental Friendliness on products
or service purchased
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ENVIRONMENTAL ASPECTS

Environmental sustainability is a key focus of the Group'’s corporate social
responsibility. The Group has formulated the Sustainable Development
Policy to demonstrate its determination to protect the environment.

To help achieving and securing a sustainable future, the Group also
advocates carbon reduction, and is committed to achieving sustainable
operations. To this end, we have set clear emission reduction targets,
compared with the 2019 baseline year, and strive to achieve the following
targets:

Reduce air emission by 1% in 2022, 2% in 2027 and 3% in 2032;

Reduce electricity consumption per MWh of square feet by 1% in
2022, 2% in 2027 and 3% in 2032;

Reduce water consumption per approximate tonne of employee by
1% in 2022, 2% in 2027 and 3% in 2032;

Increase the amount of recycled waste paper by 1% in 2022, 2% in
2027 and 3% in 2032; and

Reduce waste disposal by 1% in 2022, 2% in 2027 and 3% in 2032.

Emissions

Since the business activities covered by this Report mainly involve
office operations, there was no emission that would have significant
environmental impacts other than Greenhouse Gases ("GHG") produced
indirectly in the course of electricity consumption. Domestic wastewater
produced by the Group was sent through a local pipe network to a sewage
treatment plant.

The Group is committed to the following:

- Minimise emissions of air pollutants and GHGs;

- Adopt internationally recognised standards or equivalent local
standards in assessing and disclosing the emissions of GHGs in its
operations;

- Prevent and minimise hazardous and non-hazardous waste; and

- Properly discharge hazardous and non-hazardous waste produced in
its operations.

As the Group's business activities mainly involve office operations with no

material manufacturing of products, there are no significant environmental
laws and regulations that have a significant impact on the Group.
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GHG Emissions

To control the GHG emissions, the Group has adopted policies on efficient
use of energy as described in the section headed “Use of Resources” below
and will continue to assess, record and disclose its GHG emissions and
other environmental data on a yearly basis. The performance indicators are
as follows:

BERE N

REFBREREBALIN - AREDERATX

fé(ﬁﬁﬂﬂ* ATt A BB AUE R REIR 2 R
 WASHE TG R SREERRE

’ﬁ’%ﬁ‘ﬁ#ﬁ&&,\ﬁﬂiﬁiﬁgﬁf o EBIEIRIAT

GHG Emissions? Unit 2021 2020

BEREHER B —EB-—F —_T_ETF

Scope 13 tonnes CO,-equivalent 9.12 13.00

&HE— —E (LR E - LN

Scope 2* tonnes CO,-equivalent 70.12 58.92°
#E— —EALHEE - LA

Total Emissions tonnes CO,-equivalent 79.24 71.92

EEEmE —&aikh ﬁ‘.?% LAMEET

Intensity tonnes CO,-equivalent/ft’ 0.005°¢ 0.004¢
TR —E RSB - LM TR

During the Reporting Period, the increase in Scope 2 emission was mainly
due to an increase in electricity consumption as the Group had structure
expansion in terms of an increase in the number of employees as well
as resume of the “Working at Office” arrangements during the Reporting
Period. Electricity consumption has become the major source of our GHG
emissions which comprised of around 88% of the total GHG emission of
the Group.

On the other hand, both air and China High-Speed Rail travelling are
important for us to explore new business opportunities and maintain
relationship with our existing customers. We will continue to keep track of
employees’ business travelling and the corresponding GHG emissions. The
Group continues to encourage employees to make uses of phone or video
conferencing to reduce emissions from air and China High Speed Rail
travel.

2 The GHG emissions is estimated with reference to The GHG Protocol Corporate
Accounting and Reporting Standard published by World Resources Institute
and World Business Council for Sustainable Development, 2019 Sustainability
Report issued by China Light and Power Co. Ltd. and 2011-2012 Regional Power
Grid Average CO, Emission Factors in China guideline published by the National
Development and Reform Commission of the People’s Republic of China.

2 Scope 1: The direct emission from the business operations owned or controlled by
the Group, including the fuel consumption from mobile vehicles.

4 Scope 2: The “indirect energy” emissions from the internal purchased electricity
consumption by the Group.

g The GHG emission of scope 2 was restated with updated calculation
methodology.

© The total site area of the offices in 2021 and 2020 is 17,554.29 square feet.
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Wastes

The wastes generated from our operations are generally domestic wastes,
office paper, paper board and toner. We have engaged with recycling
companies to recycle the wastes. The details of the wastes generated are as
follows:

=27
EEELNBEYABTEREERY HAE
AR AR N AR o AR E A BRI

FEY) - FREERIEY BT

Wastes Treatment Method Unit 2021 2020
=27 BES% By —E——f —T_-TF
Non-Hazardous waste

EmERY

General Unclassified Wastes Disposed to Landfill kg 243.0 230.0
—RRAR D HAREY) HIHERE Tr

Office Paper Recycled or Reused kg 21.0 18.07
i NEY SN (o] Y sk 7 5 A T

Paper Board Recycled or Reused kg 67.0 56.0
AR [l Y sx B 7 A T

Total 331.0 304.0
st

Intensity Kg/employee 2.368 3.01°
=E T%/1E8

Hazardous waste

BEEY

Toner Recycled Kg 1.5 14
Bk EF Tr

Total 1.5 14
Ast

Intensity Kg/employee 0.018 0.01°
T Tn/E&

To reduce paper consumption and wastage of paper, we encourage our M B e

employees to:

Consider purchasing recycled paper mainly made up of recycled
content and with minimal Chlorine bleaching;

Reuse envelopes and folders for sending internal documents and
letters; and

Adopt electronic communication and filing.

The Group will continuously monitor the GHG emissions and waste
production to see if any detailed measures can be formulated in the future
for more effective management of emissions.

/ The amount of Office Paper recycled or reused was restated to include the paper
recycled during the Reporting Period.

8 As at the end of December 2021, the total number of employees were 140.

o As at the end of December 2020, the total number of employees were 101.
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During the Reporting Period, there was no significant non-compliance
cases in relation to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

Use of Resources

The Group is well aware that reasonable use of resources is essential to
sustainable development. The Group is committed to the following:

Adopt the principles of reduce, reuse and recycle to increase the
consumption efficiency of energy, paper, water, high-quality plastic
stretch film (packaging materials) and other resources in its business
operations;

Nurture the culture of environmental protection within the Group to
increase the environmental awareness of employees;

Formulate achievable and measurable goals with regard to
environmental protection;

Maintain continuous communication with employees with regard to
environmental protection policies;

Regularly review the implementation of the Environmental
Protection Policy Statement to ensure effective execution; and

To avoid employees from producing excessive paper waste,
towels are now provided in the toilets of the Group for the need of
employees and to encourage paper conservation.

The Group seeks to encourage its employees to adopt efficiency measures
in the use of lighting, computer, water, paper, and packaging materials.

Energy Management

The major energy source of the Group is electricity. We have implemented
various measures to mitigate the consumption regarding the use of
lighting, air conditioner and computer, such as labels with message of
switching off all electronic devices when not in use are placed next to
switches of electronic devices.

Lighting
Switch off unnecessary lighting in public areas (such as reception

area, pantry, lavatory and corridors) during less busy hours (such as
lunch-time and non-business hours);

Divide space into zones with the individual lighting control system
to provide flexibility; and

Paint light colours for the office walls and ceilings to reduce
unnecessary lighting.
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Air Conditioner

Switch off unnecessary air-conditioners during less busy hours (such
as lunch time and non-business hours);

Switch on the air-conditioner only when the meeting room is
occupied. Switch off the air-conditioner upon leaving the meeting
room; and

Replacing old, inefficient systems with energy-efficient air-
conditioning systems when necessary.

Computer

Adjust the computer setting to activate the standby or hibernation
mode of computers so that the display monitor will switch off
automatically or enter energy-saving mode when left idle for a
prescribed period of time;

Adjust the brightness of the display monitor; and

Switch off computers (including the display monitor) after use.

The details of energy consumption are as follows:

FER AR MR (N TEERERMIEE

ERE)EETINENZT

SRERASEF AR FRER - B35

SHERBETA K&

NEER AT AR TG EREI R
%:’v ¢

BB R AR B S SR

Bt - RRRENE BRI

B BBESE A AR

BEERRORE | &

BEWEEE(2EERR) -
SEIRHERHEIT ¢

Energy Consumption Unit 2021 2020
BERUN ¥ By =% T3
Direct source(s)

BHEXR

Petroleum MWh 33.22 4737
v P KL

Indirect source(s)

AT AR

Purchased Electricity MWh 129.48 103.96
SMNBE N JKEL B

Total Consumption MWh 162.70 15133
it JoFLBS

Intensity MWh/ft? 0.009¢ 0.010°
i KRR FHR

During the Reporting Period, the slight increase in energy consumption
came from the electricity consumption in our offices, as the Group had
structure expansion in terms of an increase in the number of employees
as well as resume of the “Working at Office” arrangements during the
Reporting Period. As we had implemented Work from Home arrangements
to prevent the spread of the COVID-19 virus, there was a cut down on the
energy consumption from the use of petroleum as more meetings are
conducted by utilising video conferencing which require less business
travelling for our employees during the Reporting Period.

c Please refer to relevant footnote on page 11.
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Water Resources

Water consumption refers to the water usage in washroom and pantry. The
water supply is provided by the third party and managed by the property
management company. Therefore, there is no issue in sourcing water.
The Group has implemented initiatives to control water consumption as
follows:

Turn off the water tap promptly after use;

Labels with message of water saving are placed next to water supply
facilities; and

When using dual-flush toilets, choose the amount of water for

KER

FEKEREFERIKEAAK o« #KEE
=M UAMEEEARERE - Bt -
AR AW EEE KB E - KAEBEDHITIA
THEEHIFEKEE T

PR BERNBat= 7k BESE -

EHKRIES BN EHHRKRE R

AT U R LRI - RIBFZE

flushing according to one's needs and avoid unnecessary flushing. BHKE - BTN ERAIK o
Water Resource Unit 2021 2020
KEIR B —E-—F —_TE_TF
Total Consumption m? 431 356
HFEEE AV PN
Intensity m*/employee 3.08% 3.52°
=E K BE

During the Reporting Period, the amount of water consumption had
an increase due to employees’ high awareness of personal hygiene and
additional hygienic measures against the COVID-19 pandemic situation
adopted by the Group. Water consumption mainly incurred by cleaning
activities of employees (i.e. increase in the frequency of hand washing) and
cleaners (i.e. increase in the frequency of office cleaning).

Others
Maintain or replace malfunctioning equipment; and

Give priority to environmentally friendly products or materials in the
procurement process.

The Group plans to adopt more resource saving measures in the future,
such as holding regular internal environmental awareness seminars for
employees, turning off all electrical equipment when not in use at its
offices and warehouses, and conducting regular inspection for water
leaking faucets and toilets.

e Please refer to relevant footnotes on page 11.
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Packaging Materials
The main packaging materials include label stickers, stretch film and plastic

BEMH
TEREMHEEERMA - UFRRER

pallet. The details of the consumption volume are as follows: BIR o HEBERFFBUT

Packaging Material Unit 2021 2020
aEMR By —B-—F —ECTF
Label Stickers tonnes 0.110 0.092
RERELAL 3

Stretch Film tonnes 0.030 0.255
VAL A

Plastic Pallet tonnes 0.300 0.300
BRIER e

Sealing Tape tonnes 0.025 N/A
B 7} TiEA
Paper Boxes tonnes 0.250 N/A
Ny 7 TiEA
The Environment and Natural Resources BRERKXAER

Due to the nature of the Group's business, its daily business operations HRARNEBEEHME - H EI BEKE Lﬁ
posed no significant adverse direct impact on the environment. However, IRIBWEFENE X IFFE - A

the indirect GHG emissions would still aggravate the phenomenon of
global warming. The Group strives to reduce the indirect impact caused
by GHG emissions through various measures mentioned in the sections
“Emissions” and “Use of resources”.

Looking ahead, the Group will continuously assess its environmental risks
so as to formulate appropriate response measures and regularly review
and update its Environmental Protection Policy Statement.

Climate Change

Climate change is one of the biggest global challenges faced by
the society nowadays, and we must act now for our climate and our
communities. In recent years, extreme weather, such as strong winds and
heavy rainfall, as well as tides and floods, have become the focus of news.
Logistics and supply chains are particularly vulnerable. Heavy rainfall, rising
tides, and floods can cause serious damage to assets such as buildings,
warehouses, and goods in storage, resulting in financial losses. Although
such incidents are beyond everyone's control, the Group believes that all
stakeholders should work together to address climate change, which will
also be regarded as one of the most significant risks to the world in the
next five years.

The COVID-19 pandemic has presented many new challenges this year,
but it has not changed our commitment to climate action. The pace of
change has expedited around the world, underscoring the importance for
us to accelerate its transition to a low-carbon economy.

The Group has further enhanced its disclosure in this year. The Group

business units have strengthened analyses on the risk and opportunities
from climate change specific to their markets.
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In response to the Paris Agreement, the Hong Kong Government issued
the “Hong Kong's Climate Action Plan”, and formulated various plans
and actions, setting out the vision of “Zero-carbon Emissions, Liveable
City, Sustainable Development”. The government has determined to set
medium-term goal as halving Hong Kong's total carbon emissions from
2005 levels before 2035. The Group understand that climate change may
have significant impacts on our operations.

The Group essentially plans to respond to local government initiatives
and follow local governments’ emission reduction requirements. We
aim to reduce emissions by around 2% by 2027 and ensure the Group's
greenhouse gas emissions will comply with the local requirements set
for 2030. Our target is to achieve carbon neutrality by 2050 in Hong Kong
region and by 2060 in PRC. We are committed to continuously improving
our energy efficiency, applying professional knowledge to improve on-
site efficiency and maintain efficient management support, in order to
safeguard the Group's reputation.

Over the years, we have been grasping different opportunities to expand
our business, accelerate the transformation and make the Group smarter,
more environmentally friendly, and safer for employees and users (such
as automation, and utilising digital platforms for online conference to
reduce carbon footprint in transportation during the pandemic). These
measures has made our facilities becoming more sustainable and fulfil our
commitment to resource management and environmental protection.
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Action on Climate Change

Action on climate change is embedded in the Group's business strategy
and reflected in the governance and management processes of the
Company. The index table below outlines where to find the core elements
of how the Group responds to HKEx recommendations on ESG (including
climate-related issues).

EHRIER(ITE
JE i SR fim B b )1 @Eﬁk$ﬁlmﬁﬁﬁ
B IRBMEARANEAREERE
B o ARSI RIIRAS KRB 40 (A =] B 22 P
FHERER HghkEnEzm(RERKIEHA
A ZLER °

Core element The Group's response

BOEER AEENEHEE

Governance . Setup ESG Working Group and regular meeting
) - KNBE - HEREAIENMKERRITER

Integrate ESG topics (including climate-related issues) in corporate decision

making

BIRE - e RE R (BRERIFEMEE) MALFRK

Strategy . Understanding climate risks and identify risk and opportunities in low-
carbon transition

KB - PEAR SRR AR N R A S B A [ B N b

Risk Management . ESG Working Group to discuss about ESG risks

[\ B 3R - BRIR e REARATIIEFMNANRERE - e RERRER

Preparing for the transition to a low-carbon economy

AR A R AL (2

Preparing and setup measures to physical climate risks

T b E FE S B E AR AR 15 5

Metrics and Targets . Investing in transition enablers if possible

EERER - EARREELESE

Creatmg value in the low-carbon transition if possible

A] BEFE (R AR EE L A Al

E(EE
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The Group has identified a series of climate-related risks and opportunities N5 B 2 sk Bl H — ?@Jéﬁiﬁﬁmﬁgﬁﬁﬁk
relevant to our assets and services which are significant to us. These R TIZMERERR LS - WERAMS

transition and physical risks are discussed in the sections below. BREK ZEEAULBEERBENA TEE ‘:P
AT AR ©
Risks Opportunities
Short term (0-1 year) . Physical risks from extreme weather events . Sourcing new environmentally friendly products
RHI(0E14E) . REBHAREHNEERMR and establish supply chains for customers,
. Securing the skills and capability required to making contribution to decarbonisation
implement climate strategy . ARPERENNRREMTEMERE - &

FERE MoRIRR RS PR RO BE K BE =y )
. Technologies to enhance the performance of
operation and energy efficiency

R SiE S R RARCE B Bl

Medium term (5 years) . Transition risks — Implementation of low- . Transitioning to low carbon economy market to

FEA(5EF) carbon policies for the operation meet government decarbonisation targets
BRER EEELERBER - WEREETSER AR E R
Transition risks - Supply and demand for - Opportunities arising from transition enablers
certain commodities, products and services Medium to long term

may change as climate related risks and - BRI AT RS
opportunities are increasingly taken into
account
BERER -BEEREARRRREEH R
XEEE - A TEM  ERRRBEOET
AR g EEE L
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Risks
[ B

Opportunities
BB

Medium term to long term
(5+ years)

FREEI(GGFA L)

Transition risks — Potential new regulation and
policies

BERER - BEAIER MBR
Transition risks — Development and use of
emerging technologies may increase the
operational costs, and reduce the Group's
competitiveness

BERER - ERMORERERTRE
BINEERA - REAKENGSE S
Transition risks — The Group's reputation may
be impacted due to changing customer or
community perceptions of said the Group's
contribution to or detraction from the
transition to a lower-carbon economy
BRRER -ARNEFIHRREEAEE
B RGBSR N ERSUR BB M
EBE AEENBEAREXITE
Transition risks — The Group may not be

able to keep up with the trend of digital
transformation, which may impact the Group’s
business performance

BRRER - AEE R EER FEE (L E
BMBY - Er g EREENEBR
B

Transitioning to low carbon economy market to
meet government decarbonisation targets

YR HRASE T5E A A B IR BUR AR B 1%
Opportunities arising from transition enablers
BREEETRAOKE

To work as a pioneer in the industry and build up
the relevant reputations
RATTRERIE AR E

With the growth in demand of digital products
and technologies, the Group's business
facilitation will be enhanced
REEFMERMBINH LNER - FAEEN
EHEMBERHRTT

Physical climate risks have the potential to damage the integrity of the
Group’s assets or interrupt our service delivery and customers directly. The
Group has already set up a number of measures in place to enhance the
reliance of its operations, including contingency plan for extreme weather

or emergency conditions.

Transition Risks have the potential to increase the operational cost and
legal risk due to change of policy, technology development, digitalisation,
relevant risk affected to supply and demand, and reputation due to
public perceptions. The Group has already identified the relevant risks
and continue to monitor the market and policy updates. The Group has
also planned to invest according to the market needs and take this as an
opportunity for long term development.
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Over the years, a series of measures have been adopted to put in place  ZFK - BFIENEBEEE HRI— R

along the Group's value chain helping the Company to be prepared for

Bt - BEIANR R SRS RIRE R -

climate events. These measures are deployed for different geographies, ZEZEIEELER « (B NI - ZZHEiE
taking into account the asset types, locations and relevancy. They are  $T¥ TN REIMIBRIGEITIHE - ZEAN TR

summarised in the table below:

Relevant part of the value chain

EEERNEEDS

Mo

Relevant measures

THERE

Supply chain
fHrEgE

Diversify materials supplies from multiple suppliers, sources and countries

R A ZENRER - HRMEROT RS

Monitor and inspect assets regularly:
EHERRREEE
- Maintenance of a Contingency Plan for offices and warehouses facilities

— HEMERAEREEREHESITR

To address extreme heat and increased temperature:

e iR im =B OB B e A

- Maintain cooling equipment in good conditions to improve efficiency in
long term

—  RELAREENRIGREARPREHE

To address the risk of water shortage and drought:
FEBRRK RFE 2R -

= To maintain water tank(s) in facilities if possible
—  EA R RGP R

- Purchase drinking water with sufficient storage

- BEIREERANKAK

To address flooding risks:

F HoKEk
Deploy anti-flooding measures suitable for the assets, including drainage
systems, flood gates and flood barriers, if necessary

— BT FEEEERCENTER  BREIKER
HE IR

» Bt R B

Services

AR

- Establish a typhoon response protocol and coordinating system to ensure
smooth execution of contingency plans

—  BEVREHSTRELWFAES - BRESTT RIENEIT

- Enhance the communication capacity of customer services, in particular
post-incident customer communication

— RARPREHEEES  HRIREREFER

Investing Transition Enablers

REBHHEE

Investment in a broad range of transition enablers is required to transform
the business to low-carbon economy. The Group will invest more resources
to purchase Electric vehicles (EV) to replace the old fossil fuels vehicles in
future when new purchases of vehicles are required for business use.

FEHEZNELRSELTRE - KX
BER SEIREHE - AEERKHIRAES
BEREFERENEMEXTREREESE
BTEEVRRELBREAE -
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Our Path to 2050

The Group are prepared to address the threats climate change poses both
to our business and to the communities that we serve. We are determined
to deliver on our purpose to provide safe, reliable, and affordable services
for customers, and we are fully aware that our environmental responsibility
has never been greater. Every one of us need to play our part and together
we can speed up the pace of low carbon transition and create a low-
carbon world for our future.

SOCIAL ASPECTS

The Group abided by all laws and regulations adopted in all sites of
operations and has formulated the Employment and Labour Practices
Policy Statement. The aim of the Employment and Labour Practices
Policy Statement is to provide employees with a workplace that is free of
discrimination and harassment and emphasises diversity, health and safety.

Employment and Labour Practices
Employment

The Group regards talents as a key to corporate success and sustainability.
The Group stipulates in the Employment and Labour Practices Policy
Statement and Employee Handbook that the Group will:

Provide equal opportunities in employment, training and career
development regardless of gender, age, nationality, race, skin colour,
religion, body size, illness, mental or physical disability, family roles,
family composition, sexual orientation, political beliefs or social
status;

Provide employees with internal guidelines in relation to equal
opportunities, discrimination and harassment; and

Create a diverse working environment within the Group.

Remuneration and compensation

The remuneration is determined based on the internal grading
structure and with reference to the employee’s educational or technical
qualifications, experience and degree of responsibility pertinent to the
job. Salary is reviewed and adjusted regularly based on the basis of salary
surveys on the market, the performance of employee, growth potential, as
well as the Group's overall business performance.

Besides, overtime compensation is offered to applicable employees, such
as travelling allowance. Depending on the employees’ performance,
market conditions and profitability of the Group’s business, we may issue
an Annual Discretionary Bonus to employees who are non-contractual in
employment nature and who are fully discretionary.
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Promotion

Employees are promoted on the basis of their performance in the current
jobs and the extent to which they demonstrate the attributes required
for the higher grade. Promotion assessment will be conducted by the
Head of Department or Business Unit and the Head of Human Resources
and Administration Department, and finally approved by the authorised
Management.

Working Hours, Rest Periods

The Group implements five-day work week for non-shift employees. Shift
employees will work according to shift roster but will be entitled to a rest
day per week. The Group's statutory holidays are entitled to employees,
including public holidays, annual leave, sick leave, marriage leave,
maternity leave, paternity leave, compassionate leave, birthday leave and
jury leave.

Welfare and other benefits

Employees after probation are admitted to the Group’s medical scheme
and are included in the travel and personal accident insurance. Monthly
contributions are made to Hong Kong staff's Mandatory Provident Fund
retirement benefit scheme under the Mandatory Provident Fund Schemes
Ordinance (Cap.485) of Hong Kong.

The Group abided by the employment laws and regulations that apply
to its sites of operations, including but not limited to the Employment
Ordinance (Cap. 57), the Employees’ Compensation Ordinance (Cap. 282),
the Minimum Wage Ordinance (Cap. 608), the Occupational Safety and
Health Ordinance (Cap. 509) of Hong Kong and the Labour Law of the
People’s Republic of China. During the Reporting Period, there were no
significant non-compliance cases in relation to compensation, dismissal,
recruitment and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

The Group has been enhancing the related employment policies and
establishing a grievance mechanism to timely manage and respond to
grievance and suggestions raised by employees recently, employees can
report any cases to their department head, the Human Resources and
Administration Department, the Administration Supervisor or the Group's
management verbally or in the form of written notices or email. Our
management will investigate such cases and make final decision on the
follow up actions to be taken on those cases.

To strengthen the bonding and relationship between the Group and our
employees, we had organised a variety of employees activities during the
Reporting Period, including but not limited to annual dinner and team
building activities, etc. The Group has also offered festive treats such as
mooncakes to our employees and has arranged early office closure on
festive periods.
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Our employment profile during the Reporting Period is as follows,

BRI E HE A BRI T -

2021" 2020
Workforce BIBE —E & —E-TF
By Gender BRI 5
Male S 81 59
Female g 59 42
By Age Group RERARE D
Below 30 0B AT 32 19
30-50 30E505% 84 70
Over 50 508% A _E 24 12
By Employment Type RERERE S
Full time 2 140 101
Part time FR0 o 0
By Geographical Region R B EEHE D
Hong Kong B 42 33
The Mainland China I 98 66
Other Country or Region HA B Rk [= 0 2
Total et 140 101

10 The increase in workforce of the Reporting Period has included employees from — ©  RERZHIEE 1169 8 T E1% B (EXFE = S
the whole Group. T

24  APEX ACE HOLDING LIMITED Y BRIk B R A A



2021 Environmental, Social and Governance Report

— "= — oo | \ Vara AN =
T FIRIR - g RERWmE
Employee Turnover

The Group considers employees as one of the most valuable assets of
the Group, the management team of the Group has continuous close
monitoring on the turnover rate of employees and strives to maintain a low
turnover rate by improving the welfare and fringe benefits of employees.
During the Reporting Period, the employee turnover rate is as follows:

BTk
AEEHEIRAASEREEENEEL
— AEENEREBBEFYERE TR
KE - BHFEARNEETENRMEEF
HIFERAE - RIEHAE - BT RAERM
T

2021 2020
Turnover Rate'' TR — B —E-TE
By Gender BRI D

Male B4 18.5% 22.0%

Female 4 35.6% 11.9%
By Age Group RERARE D

Below 30 30BR AT 43.8% 10.5%

30-50 30E5075% 23.8% 20.0%

Over 50 50B%A L 8.3% 16.7%
By Geographical Region Rt 3E B85

Hong Kong B 14.3% 15.2%

The Mainland China R B A 30.6% 18.2%

Other country/region EMBER & 0.0% 50.0%
Overall B 25.7% 17.8%

Health and Safety

To build a healthy and safe working environment, the Group has stated its
commitment in the Employee Handbook and Sustainable Development

Policy that it will:

Formulate occupational health and safety measures to minimise the
risk of employees being injured, infected, or exposed to occupational

hazards in the workplace; and

Prepare for emergencies to ensure that the Group can respond in a

timely and effective manner.

" Turnover rate represents the number of departures in the Reporting Period divided
by the headcount at the end of the Reporting Period. The Group had a total of 36
employees departed during the Reporting Period.

RENZZ
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To ensure adequate protection for employees against accidents,
instructions are issued to departments on safety policies and procedures.
Employees must follow the safe and health measures established by the
Group in the Employee Handbook and Sustainable Development Policy.
Every supervisors or department head is responsible for monitoring on the
compliance of the safe and health measures of their own department. The
number and rate of work-related fatalities and lost days as a result of work-
related injury cases are as follows:

RERSETRETHANRERRELR
S - BRERFI S A B L 2R MAZ FFEY3E
R BTHABSTAKEES TF M MAlHF
BEREERTHFTNLZEMEEER - L&
SHFIBEARBEEREAPFIER2MER
BT EEE ST BN o A THEERMERRE
TUMABRLEERUREBLRBHEAT :

2021 2020 2019

—E-—fF —ETF —E-NF
Number of work-related fatalities 0 0 0
EITHAH
Rate of work-related fatalities 0.00% 0.00% 0.00%
ATt x
Number of work injuries 1 0 0
IEAH
Lost days due to work injury 51 0 0
TEBEIERAH

The Group abided by the relevant laws and regulations that apply to its
sites of operations, including but not limited to the Occupational Safety
and Health Ordinance (Cap. 509) of Hong Kong. During the Reporting
Period, there was no significant non-compliance cases in relation to
providing a safe working environment and protecting employees from
occupational hazards.

On the other hand, the Group has established announcements and
advertisements related to occupational health and safety in the workplace.
To protect our employees from the threat of COVID-19, the Group has
established preventive, contingency measures and have formed a Disease
Prevention Response Unit to mitigate the risks of virus from spreading in
workplace. The precautionary measures we have executed including but
not limited to the followings:

Providing sanitisers, wet wipes, body temperature detector and
Health Declaration Forms at the reception area for the convenience
of employees and visitors;

Masks must be worn at all times once employees have entered the
workplace;

Employees feeling unwell or having a body temperature higher
than 37.2 Degree Celsius must report their cases to their supervisors
and the Human Resources and Administration Department, they
are required to seek appropriate medical treatment and take rest at
home until they are fully recovered; and
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The Group continues to maintain stringent measures on
environmental hygiene of workplace, implementing “Work From
Home” arrangements for employees and encourage employees to
take COVID-19 vaccination.

The Group also defined different response levels from 1 to 5 depending
on the level of severity of the pandemic situation and will take immediate
actions in response to the pandemic situation around the workplace
following the guidance of different response level as stipulated in our
COVID-19 Prevention and Contingency Measures and Guidelines.

Looking ahead, the Group will continue to refine its occupational health
and safety management system and organise occupational health training
to improve the health awareness of employees.

Development and Training

The Group values the employees’ development and training and has
stated in the Employee Handbook and Sustainable Development Policy
that it will:

Invest in the training and career development of employees;

Provide adequate training opportunities to enhance the knowledge
and skills required for employees to perform their job duties; and

Continuously improve the employment system and create a positive
environment for the career development of employees.

Below are the percentage of employees who had received training held by
the Group during the Reporting Period:

AREBEBRFEROTIESITIRES
EHEWE - RETERIERITIEIZHE
WEEIE THEBECOVID-19% H

AEBTRBRIEREREREIESRTE
FES AR - WARIBRHAPIHICOVID-19FR 7 F &
= ¥E FE AN TS R P AR TE RO I [R) 8 S AR Bl Y 8
3 SE TG EE RTINS BIEREL
178 -

RERK  AREHTEEBRERFELEE
EER - WARBEREFEEI - UESET

R RIEF
AEBERE THBRLEI - YEBTF
MR AT Fr g R P RAES -

BRENE ITHEIIMEXRR

RERHNFIIES - R E TET
BT PR M AN BE + Je

THZEEEER -
E'JL%'J IFERIR o

RETHNERER

BEMHERIARERENSINETR
paps N

Percentage of Employee 2021 2020
Receiving Training"’ ETIESEINE DL —EBE-—F —EC-EF
By Gender gkl ko)

Male St 60.5% 83.0%

Female gk 74.6% 85.7%
By Employment Category REEERE S

Senior Management SRERE 16.7% 25.0%

Middle Management HRERE 69.2% 76.3%

General Staff —RREE 75.0% 93.2%
Overall = 66.4% 84.2%
2 Percentage of trained employee represents the total number of employees 12 B2 T B 7 HZ A& B 558

received training during the Reporting Period divided by the total number of

employees.
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The Group had arranged a total of 560 training hours for the employees

R HfE AN S B K 2 B B T %3560/ M6

during the Reporting Period and the average training hours details are as ~ FEE IR EFFIBAIT
follows:
2021 2020
—BC-—F F_TEF
Hours/employee Hours/employee
Average Training Hours'* 195 3 R N BB AN 1
By Gender R RIE S
Male Bt 3.9 43
Female pogid 4.1 24
By Employment Category RERER &S
Senior Management SRERE 1.1 3.0
Middle Management HRERE 12.7 47
General Staff —fREE 2.2 2.7
Overall i 4.0 35

The Group conducted technical product training as well as training
on introduction of company operations, relevant laws and regulations
(including the Listing Rules), employees ethical guidelines, knowledge
of products in the Group’s business industry, etc. for employees who
were eligible. To communicate with its employees about their career
development and performance, management also held performance
review with employees on an annual basis.

Recently, the Group has been building a system to assess the performance
of employees annually. The Group will continue to review and update its
development and training measures periodically.

Labour Standards

The Group has formulated the Sustainable Development Policy and
Employee Handbook and prohibits the use of child labour and forced
labour. The Group undertakes timely communication with employees
regarding overtime work arrangements. For example, if there is any need
for regular overtime work, the Group will make forward planning and
discussion with the relevant employees beforehand. Before hiring, various
documents related to the age of applicants are checked to verify his/her
age and identity to avoid child labour and forced labour. Despite that the
Group has already established a set of procedures to mitigate the risks
of employing child labour or forced labour, we are also committed to
establishing contingency measures to counter any cases of child labour or
forced labour if such cases arise.

S Average training hours represents the total training hours during the Reporting
Period divided by the total number of employees.
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The Group abided by the relevant laws and regulations that apply to
its sites of operations, including but not limited to the Employment
Ordinance (Cap. 57). During the Reporting Period, there were no significant
non-compliance cases in relation to child labour and forced labour.

The Group will continue to review the implementation of its Sustainable
Development Policy and Employee Handbook regularly to ensure effective
execution of its practices on prohibiting child labour and forced labour.

Operating Practices

The Group abided by laws and regulations that apply to all sites of
operations and has formulated the Sustainable Development Policy in
order to manage environmental and social risks in its daily operations.

Supply Chain Management

The Group believes that proper management of supply chain is essential
to a socially responsible company and is committed to the following:

Stringently select suppliers and review their performance regularly;

Identify environmental and social risks along the supply chain and
formulate corresponding measures; and

Ensure continuous communication with suppliers and provide them
with timely support.

When selecting and sourcing potential suppliers, the Group will take into
account certain factors including (i) the suppliers’ credentials such as, their
backgrounds, production facilities and goodwill; (ii) the features and quality
of the products manufactured by them; (iii) the current and forecasted
demand of the products in the market; (iv) the price and payment terms
offered to the Group; (v) their technical capability; (vi) their compliance
performance of labour practices; and (vii) conduct site visit to the supplier
candidate if necessary. The Group will also consider suppliers who promote
environmentally preferrable products and services during the selection of
new suppliers.
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Below is the number of suppliers of the Group by geographical region: AT RAEE R IE R 5 8 5 &) e Ry &
=
Suppliers it @ﬁ.‘i 2021 2020
As at 31 December 2021 R=-E=-—F+=-H=+—H —E-—F —E T
By Geographical Region & it 12 & A5
Hong Kong B 28 N/AT 38 A
The Mainland China A B A3, 62 N/AT 33 A
Other country/region HibRR, & 16 N/ATN3E A
Total B 106 N/ATNE R
The Group has established a risk assessment procedure to identify ~ASRBEDEYREITEEF - BB ER
environmental and social risks of suppliers and formulate a supplier code  AJIRIE KAt &R M - W HIEDRE IR IRREM

of practice that covers issues of environmental protection and community
care. The Group will continuously review and improve related procedures.
During the Reporting Period, our supply chain management practice had
been applied to all suppliers engaged by the Group.

Product Responsibility

The G

roup is principally engaged in the sales of electronic components, we

have established the Sustainable Development Policy governing product
responsibility and services and is committed to the following:

30

Ensure the quality of our products to safeguard the health and safety
of our clients;

To fulfil the promotion and sales commitment regarding quality of
our products;

Protect clients’ privacy when collecting, saving, using and sending
personal information of clients;

Formulate remedial measures and contingency plan when there is
client information leakage in a timely and effective manner;

Adopt adequate measures to maintain and protect the Group
intellectual property rights; and

Ensure continuous communication with employees and clients
regarding product responsibility.

The data for the year ended 31 December 2020 was not available. The Group has
expanded its disclosure during the current Reporting Period.
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The Group has developed internal quality monitoring standards to ensure
our product safety. For instance, the goods supplied shall be subject to
Restriction of the Use of Certain Hazardous Substances (“‘RoHS”) compliant.
Besides, the Group has implemented measures related to product return
and customer privacy protection. The details are illustrated in the following
sections. Issue related to advertising or labelling does not have a significant
impact on the Group's operations.

The Group abided by the relevant laws and regulations that apply to its
sites of operations, including but not limited to the Trade Descriptions
Ordinance (Cap. 362) and Personal Data (Privacy) Ordinance (Cap. 486) of
Hong Kong. During the Reporting Period, there were no significant non-
compliance cases in relation to health and safety, advertising, labelling and
privacy matters relating to products and services provided.

Quality Control and Management

The Group’s commitment on quality assurance was stated in the
Sustainable Development Policy. Upon the arrival of the products to
the Group, items are ascertained to be delivered in accordance with our
purchase orders, namely the type and quantity of the products. Once
the delivery is confirmed, the staff will conduct visual checks against the
products to ensure that the quality is up to standard, followed by the
conduct of performance testing on some storage system products.

Most products are packaged in vacuum sealed bags, in such circumstances,
only visual inspections would be conducted on these products. Generally,
opened or damaged packaging is not accepted by our customers, it is
thus not feasible for the Group to conduct performance testing on these
products prior to delivery. The product packaging must be intact to
guarantee the authenticity of the products and that the products have
never been tampered with.

The Group also has measures in place to protect the products from being
damaged during the testing process. The Group’s quality assurance
technicians are required to wear anti-electrostatic clothing and shoes to
prevent the hardware components from being damaged or destroyed
by electrostatic discharge during the testing. After the visual inspection,
products would be repacked pending delivery in accordance with the
purchase orders issued by our customers.
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Product Return and Compliant Handling Policy

The type of compliant in our industry mainly arise from product return
requests. The availability of warranties is subject to the decision of the
upstream manufacturers. Where the upstream manufacturers provide
warranties to the Group, we would in turn, provide warranties to our
customers. The Group would subsequently return defective products
under warranty to the relevant upstream manufacturers for an exchange
according to the Return Merchandise Authorisation™ procedures as agreed
with the upstream manufacturers. The related costs of return are borne
by the relevant upstream manufacturers as per the relevant distribution
agreements. It is believed that the quality of the Group's products would
be maintained and that no substantial costs shall be incurred by the Group
even if we encounter product return circumstances.

There was no product return and complaint cases occurred during the
Reporting Period.

Intellectual Property Rights

The Group respects intellectual properties and our brand “Apex Ace” is well
known by the public. Given the importance of this brand to the business,
the Group has already registered the trademark of our principal brand
name “Apex Ace” in the PRC and in Hong Kong. In addition, the Group has
3 domain names which are material to the business, namely apexace.com,
avt.com.hk and szzyp.com.cn for which the Group is the registered
proprietor. The Group considers sales and marketing to be a significant
component in our business operations. Its marketing efforts included
advertising through website and media.

During the Reporting Period, the Group strictly abided by the Tort Law of
the PRC K ZE AR HMEIZHEE X)) and the Trade Marks Ordinance
(Cap. 559) of Hong Kong. To the best of Directors’ knowledge, the Group
was not aware of any significant impact relating to intellectual property,
advertising and labelling on its operations. We will closely monitor the
business environment to identify any significant risks in this area.

Customer Data Protection and Privacy

As stipulated In our Sustainable Development Policy, the Group attaches
great importance to the confidential information of the customers. To
ensure the safety and privacy of client information, the Group will only
collect client data for purposes permissible under the applicable law.
Employees are required to sign Confidentiality, Non-disclosure and Non-
competing Agreement, stipulating that the trade secrets and other
confidential information shall not be revealed to any person, company or
media.

(& Return Merchandise Authorisation, one of the after-sales services that provides
replacement or repair of defective components, given that the components are
within the product’s warranty period.
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Looking ahead, the Group will continue to pay attention to amendments
of relevant laws and regulations in relation to product responsibility. This
will enable the Group to take follow-up action in due course.

Anti-corruption

The Group abided by the relevant laws and regulations that apply to its
sites of operations, including but not limited to the Prevention of Bribery
Ordinance (Cap. 201) in Hong Kong and the Criminal Law of the People's
Republic of China. To maintain a fair, ethical and efficient business and
working environment and prevent any form of corruption, the Group
has established the Sustainable Development Policy, inserting relevant
guidelines in the Employee Handbook as well as the Employees’ Code of
Conduct and is committed to the following:

Nurture an anti-corruption atmosphere within the Group to improve
employees’ anti-corruption awareness;

Ensure continuous communication with employees and clients with
regard to anti-corruption policy and execution; and

Adopt measures to prevent behaviours such as bribery, extortion,
fraud and money laundering.

Employees are prohibited from accepting, solicit or offering gifts for
business partners, such as customers and suppliers. As detailed in the
Employee Handbook, the Group has specified the circumstances that allow
its employees in accepting and granting gifts. Employees must declare and
obtain approval from management for cases that are deemed inevitable.

Employees are required to report to management through their
department head or the Human Resources and Administration
Department of incidents or suspected cases of corruption, theft, fraud and
embezzlement. The Group management will make an investigation and
report to the relevant authorities if necessary.

The Group had organised Anti-corruption training for our Directors and
employees during the Reporting Period. Such training has been included
in the training on Code of Ethics for employees.

The Group has formulated a corruption risk assessment mechanism
and has introduced terms related to anti-corruption in the employment
contract. The Group will regularly review and update its anti-corruption
policy and measures.

During the Reporting Period, there was no significant non-compliance
cases in relation to bribery, extortion, fraud and money laundering.
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Community

Community Investment

The Group has formulated the Sustainable Development Policy to fulfil
its corporate responsibility and contribute to the community where it
operates. The Group is committed to the following:

Promote a responsible corporate culture within the Group;

Encourage and arrange employees to participate in voluntary
services and charity activities;

Leverage its expertise to contribute to the community where it
operates; and

Strive to make donations and provide sponsorship to charity events
or activities that can bring positive influence to the society.

The Group selects and approves volunteering and charity activities
organised by external organisations. The Group encourages employees to
participate in and organise their own volunteering and charity events.

Due to the pandemic of COVID-19 and its related impacts, we had limited
our community participations and volunteering events during the
Reporting Period. In order to respond and prevent community transmission
of the virus, we have required our employees to strictly complied and
implemented the hygienic measures. To encourage our employees in
participating the COVID-19 Vaccination Programme to mitigate the risk
of virus from spreading amongst the community, a series of specific
measures have been implemented to attract employees’ participation
such as vaccination leave. On the other hand, we dispatched masks to our
employees, raising their awareness on personal hygiene. We believe that
such measures does not simply fulfilling the obligations as an employer on
protecting our employees, but also making contribution to the society by
breaking any possible chain of infection. We look forward to participating
more activities in our community after overcoming the pandemic.

Looking ahead, the Group will continue to understand the needs of

the communities in its sites of operations to determine the focus of
contribution.
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Explanation/
Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPIs") Reference Section

TEHRE EEH —REBERBEEVEE(BREREED HEE BEEGH
Subject Area A. Environmental
FTEHEAZRR
Aspect A1 Emissions
BEA18EK
General Disclosure Information on: Environmental
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.
Note: Air emissions include NO, SO, and other pollutants regulated
under national laws and regulations. Greenhouse gases include
carbon dioxide, methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.
—MRBEE BHBERRERBEN - MK -  AEREE RE
FEMHEEER) -
@ BR: R
b) BEFHBTABEARTENHBMEERRNER
MizE : BREMBEASLY  ME kAT BZIER KR
RERSARY - AEREBRE-_SiX - Bk - &tIa -
[EREY - 2RI BUCR -
BERMERRRDIPAAEE -
KPIA1.1 The types of emissions and respective emissions data. Emissions
RS RAEIRAL HERURE 1A N AR B B R - B
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Emissions — GHG Emissions
emissions (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).
BABRAE WAEIRAL.2 B (BE—) RepREE (BE ) R=RBHME (LAMEGT IR REREBEEN
BN (nER)BE (WMASGES BN - FIEREE) °
KPI'A1.3 Total hazardous waste produced (in tonnes) and, where Emissions — Waste
appropriate, intensity (e.g. per unit of production volume, per
facility).
BB RIEIRA13 FELASEMAS(ANTE) R (ER)BE (MAGE  H—BY

SE( - FRRGEHH) -
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPIs”)

IRERE  EFEH —REERBRERER(BREERIEE]

Explanation/
Reference Section

Y 2EEH

KPIA1.4

BB BURIZA1 4
KPI A15

RSB BUEIZALS
KPI A16

RASREIRIZA1 6

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FRESBEEEYAE (UNEE) R(ER)ZE (A E
B8 - BIERMEAH)

Description of emission target(s) set and steps taken to achieve
them.

PRI BERE B IR R R ED AR B IZFTERINA 28R o
Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

R RIR A = REFEYN L - M
NED A B SAERRE R -

AFTRT S HYRRE B 1R

Aspect A2 Use of Resources

EHEA2ERER

General Disclosure

—RIRE

KPI'A2.1

RS A UIEIRAL

KPIA2.2

RRSAE IR IRA22
KPIA23

RASR A IE1RA2.3

KPI A2.4

RRSHEIEIRA24
KPI A2.5

RSB AR IRALS

Policies on the efficient use of resources, including energy, water
and other raw materials.

Note: Resources may be used in production, in storage, transportation, in
buildings, electronic equipment, etc.

BRERER(BIELIR - RKREMERM ) BBR -

Misr - BRAIANEE  #7F &k BF ETFRES-

Direct and/or indirect energy consumption by type (e.g.

electricity, gas or ail) in total (kWh in '000s) and intensity (e.g. per

unit of production volume, per facility).

BRI SNERER XEELR(NE - RIoh) EREE

(A TRETERE) REE -

Water consumption in total and intensity (e.g. per unit of

production volume, per facility).
BEKELREE(WABESEN - BERETE)

Descnonn of energy use efficiency target(s) set and steps taken

to achieve them.

fa FTET S BEIR(E A s B AR M A BB 78 B AR PR R AN

Description of whether there is any issue in sourcing water that

is fit for purpose, water efficiency target(s) set and steps taken to

achieve them.

R USKEGE /KR £ AT EAAIRERE - AR PrE] S K s

BENAED AR B EMRIAEER -

Total packaging material used for finished products (in tonnes)

and, if applicable, with reference to per unit produced.

BN MATABEMERE (LABETE) R (ER) BEES

fhE -

36  APEXACEHOLDING LIMITED ¥ BREHZZER AR A

Emissions — Waste

PE—EEY
Environmental

BE
Emissions — Waste

B — Y

Environmental

IRIE

Use of Resources — Energy

Management

BRER—ERERE

Use of Resources — Water

Resources

BREA-LRER

Use of Resources — Energy

Management

BRER—ERERE

Use of Resources — Water

Resources
BIRER—KER

Use of Resources —
Packaging Materials

BRER— &M



2021 Environmental, Social and Governance Report

—Eo B HEREARE

Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPls”)
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Explanation/
Reference Section

Y 2EEH

Aspect A3 The Environment and Natural Resources

EHASRERRARER

General Disclosure Policies on minimising the issuer’s significant impact on the
environment and natural resources.

— MR EE BIEBETTAHRBERARAERENEAZEHNBER

KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken to
manage them.

SR A BUEIRA3 R EBEHEHRERAAERNEATEREENERE
AR BHITE ©

Aspect A4 Climate Change

The Environment and
Natural Resources

RERRARER

EHEA4R RS
General Disclosure Policies on identification and mitigation of significant climate- Climate Change
related issues which have impacted, and those which may impact,
the issuer.
— MR EE BRINEHER LA HETAEETENETEARGEE RIRE(L
EEHBER
KPI' A4.1 Description of the significant climate-related issues which have Climate Change
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
RSB IR IRA4 MRDE NI EHBETAEEFENEARGHEBEEE ©  RIREL
N JEH{TE o
TREBBALE
Employment and Labour Practices
EBREREIER
Aspect B1 Employment
fEEB1{ERE
General Disclosure Information on: Employment
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
—ARIRER BT LR E  BELEA  TERE - B T5K  ERE
g it - RBRARE MRS KT
@ BX:R
b) BFEHBITABERZENBBEEZIROINER -
KPIB1.1 Total workforce by gender, employment type (for example, full-or - Employment -
part-time), age group and geographical region. Employment Profile
RSB R TRB IR - EFEHRR(NERERE)  FRAR MRS  (ER—ERERR
EERH -
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Explanation/
Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPIs”) Reference Section

TEER  EEH —REERBRENEE(BRERES) A BEEG

KPIB1.2 Employee turnover rate by gender, age group and geographical ~ Employment —
region. Employee Turnover

RSB R 1RB1 .2 R - FiER PR EIDEEE MK X o EE—BInRE

Aspect B2 Health and Safety

EEB2EEMNZZ

General Disclosure Information on: Health and Safety

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.

—MRIKER M2 TIERERMREEESREBE L EEZN EERMZ S
@ BXR:RK
(b) BTFTHBITABEAZEERERNADINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the  Health and Safety
past three years including the Reporting Year.
RABEAE HE1EB2.1 BEZF(BREBESFE)BFRITHOAZBRLE - EREMZ S
KPIB2.2 Lost days due to work injury. Health and Safety
S AEIE1EB2.2 RIGEETIERS - EEMZ2
KPIB2.3 Description of occupational health and safety measures adopted,  Health and Safety
and how they are implemented and monitored.
BB B HE1RB2.3 I PTERA B RRRE T 21 - UEBERITRERS @FRN%:
Vo
Aspect B3 Development and Training
[EEB33 & K13
General Disclosure Policies on improving employees’ knowledge and skills for Development and Training

discharging duties at work. Description of training activities.

Note: Training refers to vocational training. It may include internal and
external courses paid by the employer.

— MR EE BRARTHE S BT TIERE MBS R REABUR « #tEdl  BE RIS
JEE o
BaE - BIIEREE - A BEREENENAINERE -

KPIB3.1 The percentage of employees trained by gender and employee Development and Training
category (e.g. senior management, middle management).

RAS A8 R 13831 RUERIRESEFI(INSRERE  PREBE)ESNXI  BERERKEF
BEBAL

KPIB3.2 The average training hours completed per employee by gender Development and Training
and employee category.

RASR AR R 1RB3.2 MR REEERIE S - BRESTHREINATIIRE TR R
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPls”)

Explanation/
Reference Section

FTEHE  EFEH - —REBERBEERES(BEENEZR]) HE BEERH
Aspect B4 Labour Standards
[EEB4%s T#A|
General Disclosure Information on: Labour Standards
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
— MR EE BEAP IEE Takag 45 TH) - 85 TR
@ BXR:RK
(b) BTFTHBITABEAZEERERNADINER -
KPI'B4.1 Description of measures to review employment practices to avoid  Labour Standards
child and forced labour.
RSB WAE1EBA SRR EME AR SE T REHST - BT AR
KPIB4.2 Description of steps taken to eliminate such practices when Labour Standards
discovered.
RABEAE WHE1RBA.2 M B IR 2 SR IB SR E R A BB LT ERER Y 2 8% &5 T AR

Operating Practices
EEEH

General Disclosure

—RIKE
KPI B5.1

BABEAR RIE1RBS.1
KPI B5.2

FAS AR 515385 2

KPIB5.3

FAS AR 1513853

KPIB5.4

FAS AR SIR1RB5 4

Policies on managing environmental and social risks of the supply

chain.

ERHEENRE R SRR -

Number of suppliers by geographical region.

miRE S HHEESE -

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how
they are implemented and monitored.

BRI A EREEED] - mERITE BN HERE
B - ARBREDIHFNITR
Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and

monitored.

WA R ER MR B EREHIRE LA SRR AIED] - LA

KARRITT MEERITIA ©

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

WA BRE H AR R 2 RIRRE M MRSVER] - AR

MEREIT REER A o

Operating Practices —
Supply Chain Management
2EED —HEREE
Operating Practices —
Supply Chain Management
2EIED —HERER
Operating Practices —
Supply Chain Management

LEBN - HERERE

Operating Practices —
Supply Chain Management

LEEN - HERERE

Operating Practices —
Supply Chain Management

LEBH - HERERE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPIs”)

IRERE  EFEH —REERBRERER(BREERIEE]

Explanation/
Reference Section

Y 2EEH

Aspect B6 Product Responsibility

EHB6EmME(E

General Disclosure

—RIKE

KPI B6.1
FRBEAA RIE1RBE.1
KPI B6.2

R 45 WIE1EBR6.2
KPI B6.3

R4S WIS 1ZR6.3
KPI B6.4

FRBIA B RBO4
KPI B6.5

BRI A B 1RB6.S

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods

BRAFTREERMRFHZEERZE - BS

of redress.
B AR ER
@ BER: Xk

b) BETHETABEAF

Lt e

Number of products and service related complaints received and
how they are dealt with.

BIERANE mn MRS IR AR B AN EHI 0% -
Description of practices relating to observing and protecting
intellectual property rights.

i B R R IE B E R B AV B A

Description of quality assurance process and recall procedures.

HilE E2RTAERERBKERF -
Description of consumer data protection and privacy policies, and
hovv they are implemented and monitored.

WO B E ERRERILBBER - ARARBERITRE

A e
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RENALEE

) IERER KRB B R o
Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EENCEXERAHTAR 2 REREHMADKNE D

Operating Practices —
Product Responsibility

Operating Practices —
Product Responsibility
ZERN -EmaT

Operating Practices —
Product Responsibility
EEEN -EmBE
Operating Practices —
Product Responsibility
EEEN -EmEE
Operating Practices —
Product Responsibility
EEEN -EmBE
Operating Practices —
Product Responsibility
EEEN-EmBE
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Subject Areas, Aspects, General Disclosures and Key Performance Indicators (“KPls”)

ITRER  EFH —REERBREREE(BREERIEE]

Explanation/
Reference Section

Y 2EEH

Aspect B7 Anti-corruption

EHEB7RES

General Disclosure

—RIRE

KPIB7.1

RRBAA IE1RBT.1
KPI B7.2

RABIARIE15B7.2
KPIB7.3

RAR AR RIE1RB7.3
Community

HE

Information on
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRAMLLEEES - $HR - MEFERIEREM
@ BEX: &
() BTFHBETABEAFEMEBEEEZRBENNER -

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

R SR BT ANEEBERE YD EENE THRARY
BB E MEFFAGER o

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.
AR RRIER - AR TRER L o
Description of anti-corruption training provided to directors and
staff.

MlMEE B TRENRETET -

Aspect B8 Community Investment

EHEBsHERE
General Disclosure
—ARINEE

KPI B8.1

FAS AR 15157B8.1
KPI'B8.2

PR AR N 515B8.2

Policies on community engagement to understand the needs

of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BN R2ER TREEMEHEFTENBREEZLES
2EZEHENRZAIBUR °

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EIEREBE(HE  RESEE  SLIHERK F X

£ 885)-

Resources contributed (e.g. money or time) to the focus area.

EEIREMBAER(NESRAEHE)

Operating Practices —
Anti-corruption

2BEY-RER

i

Operating Practices —
Anti-corruption

2BIEY-RES

Operating Practices —
Anti-corruption
EEEN-RES
Operating Practices —
Anti-corruption
LEEN-RES

Community -
Community Investment

HE—-HRERE

Community —
Community Investment

HE-HERE

Community -
Community Investment

HE-HEKRE
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