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1.

Emperor International Holdings Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) principally
engages in property investment, property development and
hospitality businesses. The Group acknowledges the significance
of effective environmental, social and governance (“ESG”)
initiatives at operational level. By adopting environmental and
social initiatives into its business operations, the Group can
enhance its cost efficiency and risk management, and make
informed decisions by engaging with the stakeholders of the
Group. By so doing, the Group can operate in a responsible and
sustainable manner.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 March 2022 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its daily
operations. This report complies with the provision of the ESG
Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited. It is recommended that this report is read in conjunction
with the Company’s 2021/2022 Annual Report, in particular the
Corporate Governance Report and Directors’ Report sections
therein.

This report is available on the website of the Company
(https://www.Emperorint.com) and Hong Kong Exchanges and
Clearing Limited (‘HKEX”) news website (https://www.hkexnews.hk).
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Board Statement

The board of directors of the Company (the “Board”) has the
overall responsibility for ensuring effectiveness of the Company’s
ESG strategy and reporting with an aim that the Group can
operate its businesses in a responsible and sustainable manner.

Our ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards
sustainability and has taken into account ESG-related issues
covering different aspects including operations, legal and
compliance, internal control, human resources, as well as
marketing and communications. To reinforce the Board’s ESG
management approach and strategy as well as further enhance
ESG governance, the Board has adopted an ESG Policy whereby
the ESG Work Team (comprising representatives from operations
and supporting departments) and the Executive Committee of the
Company (“Executive Committee”) are delegated the power and
authority to handle all ESG-related matters. Their respective roles
and functions are as follows:

ESG Work Team

o Works through the key performance indicators and the right
tools and resources to handle the ESG issues; and

° Formulates and executes action plans and ensure execution
by respective teams so as to achieve the ESG-related goals
set by the Board and Executive Committee.

The ESG Work Team reports at least once a year to the Executive
Committee on the progress of the above action plans.

Executive Committee

o Provide recommendations to the Board on setting ESG-
related goals in relation to the Group’s businesses as well as
management approach and strategy;

° Oversees formulation and implementation of action plans by
the ESG Work Team;
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° Monitors and evaluates effectiveness of action plans
in achieving ESG-related goals relating to the Group’s
businesses including the key performance indicators; and

o Reviews effectiveness of ESG risk management and internal
control systems and makes recommendation to the Board.

The Executive Committee reports at least once a year to the
Board on the implementation and the progress made towards
achieving ESG objectives.

Based on the recommendations from the Executive Committee,
the Board will review the progress made towards achieving the
ESG-related goals as well as effectiveness of the management
approach and strategy.

1.1 Stakeholders En
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The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups. The Group
maintains active engagement with its stakeholders, and collects
their feedback through various communication channels to
understand and address their concerns in order to improve the
Group’s operation and practices accordingly.
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Major Communication Channels = E& @R E

o’

Shareholders
and Investors

BRRRIREE

Employees
8T

Customers

BE

Onsite communications Performance appraisal General meetings
RIZER interviews BEAE
g G R
Social media Corporate websites
R Employee engagement B
surveys
Emails ETZHERAEME Meetings and
kil conference calls
Staff activities eEREEEE
Customer service ETEE
hotlines Corporate
B RS 2 4R Daily communications communication
HEXR documents
AR EE
- [ ]
Business ey Community Government
Partners and é:’.‘ #HE and Regulatory
Suppliers e o Bodies
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Daily communications Community services Regular dialogues
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Bl g 5 L

Meetings Social media Forums and conference
23 RS WENEER

Emperor International Holdings Limited
RELE (BEFR) ARAFA




Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group’s performance regarding these

issues are discussed in this report.
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Material Topics E E:& 2

Environment

° Green construction
o Energy management
° Waste management
° Paper reduction

° Water conservation

Workplace

° Employment and labour practices
° Diversity and equal opportunities
o Training and development

o Occupational health and safety

o Work-life balance

Operating Practices

° Supply chain management

° Products and services quality

° Customer privacy protection

° Anti-corruption

° Compliance with laws and regulations

Community
° Employee volunteering
o Community fundraising
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‘2.1 Environmental Policies B1E ¥

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
minimise environmental impacts attributable to its operations.
In pursuing sustainability, various measures have been adopted
to reduce energy and other resource use, minimise waste and
increase recycling, and promote environmental protection in its
supply chain and marketplace. These measures are discussed in
section 2.2, “Use of Resources”, of this report.

‘2.2 Green Construction & &2 E

The Group is committed to achieving a sustainable future through
green building practices. Deepening its commitment to building a
green living environment, the Group aims to achieve certification
through relevant green building assessment schemes. As a
Silver Patron Member of the Hong Kong Green Building Council
Limited, the Group’s new developments have adopted Building
Environmental Assessment Method (“BEAM”) Plus standards
recognised and certified by the Hong Kong Green Building
Council Limited. The Group has also incorporated a range of
environmental friendly designs and systems in its projects.

Emperor International Holdings Limited
HoEE (BR) ARAT

2. ENVIRONMENTAL PROTECTION RiE(R

-

.

RAFE AEEEBRNEEXEB TR
THESHERBRERE - AEETHEH
BERTHRERENER - AEESE S
BBLBEEXRBERBERZIFE R
EHARERRE ARBECRNZEER
DA B (R BE TR Ko B ftb B R OH FE ~ TR BE N 38 AN
BRBA YEHEHEBELETSTHETR
RoZFHRBHANAREFE2.2 [BRER]

=z A

BERpe

AEEHNEBGERERRAMETH
BRI BB 1T B4R @ E BRI K
# AR B BOH FEUR R & B B AT
B RE - AEBATESCREREH
BRARMAREhEE FERERBEEYE
REBHECREERGERARRILAE
ZRERHETEE ((RERT)) 2B%-
AEEFNIERFRA - RIBREFR
ES R



In recent years, several major properties of the Group earned
green buildings certification:

Project 15 H
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Rating 4%

Residential Property
Development

FEDERR

Leasing Property
HEWE

Hotel
BIE

The Amused
=i

Peak Castle
nE

Seaside Castle

B5

No. 15 Shouson Hill

FE U155

No. 81 Lockhart Road, Wan Chai
5% e B85

Emperor Group Centre Beijing (‘EGCBJ”)
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The Emperor Hotel
RERSHE

Gold, BEAM Plus (New Buildings)
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Bronze, BEAM Plus (New Buildings)
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Provisional Bronze, BEAM Plus (New
Buildings)
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Bronze, BEAM Plus (New Buildings)
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Provisional Bronze, BEAM Plus (New
Buildings)
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2.3 Energy Management #&R & 12

Global warming and climate change are among the major
environmental concerns in every part of the world. In an effort to
reduce carbon footprint and mitigate emissions, the Group actively
promotes efficient use of energy and adopts green technologies
in its head office at 26/F, Emperor Group Centre, 288 Hennessy
Road, Wan Chai, Hong Kong (the “Head Office”), investment
properties as well as hotels and serviced apartments.
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Energy Saving Initiatives Summary & 8552 i i &

Head Office

° Minimise use of chiller units during night-time

° Use LED lamps

° Switch off lights and air-conditioning in respective zones after
work

° Switch off passenger lifts after office hours

Leasing property

° Adopt energy-saving appliances with energy labels

° Install high efficiency LED lighting

° Shut off lighting in certain areas during non-peak hours

° Reduce electricity consumption through energy-efficient air-
conditioning systems

Hotel

° Reuse waste heat generated from the heat recovery air-
conditioning system, for the boiler

° Adopt cooling tower systems to maximise chiller energy
efficiency

° Adopt Smart Home system to control electricity consumption

° Employ start stop function of the main chiller unit of the air-
conditioning system and minimise use of chiller units during
night-time

° Apply the heat pump system to increase the heat recovery
water temperature and supply hot water for guest rooms,
thereby reduce LPG consumption

° Replace the LPG six burner gas cookers and grills in certain
kitchens with electric six burner cookers and electric grills to
reduce LPG usage

° Use energy-saving devices for lifts

° Switch off some passenger lifts after peak hours

° Use LED lamps
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The Group offers green experiences to shoppers
through implementing clean energy practices. In this
regard, carparks in the pulse are equipped with
charging stations for electric vehicles, in line with
government’s efforts to support clean transportation.
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The Group continues utilising advanced lighting and air-
conditioning systems in its properties, to improve overall energy
efficiency. At Grand Emperor Hotel (“GEH”), an advanced
heat recovery ventilator in the air-conditioning system has been
installed, which effectively reduced the liquefied petroleum gas
consumption.

The Group is also dedicated to raising the environmental
awareness of its employees, tenants and shoppers through
participating in environmental protection campaigns such as “Earth
Hour”.

To identify opportunities for increasing energy efficiency, the Group
monitors the energy consumption intensity across its operations
from time to time.

‘2.4 Waste Management &) & 12

The Group strives to minimise the environmental impacts arising
from waste disposal through recycling in the Head Office,
investment properties, hotels and serviced apartments.
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The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office
building, the building’s property management company has
appointed recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses, fluorescent tubes and
computer equipment. Recycled bags are also put in the office to
collect waste papers for recycling.
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The Group also joins hands with tenants to maximise recycling
efforts by providing waste separation facilities in its various
commercial complexes including Fitfort Shopping Arcade,
China Huarong Tower and Emperor Group Centre in Hong
Kong, as well as EGCBJ in mainland China.

The hotels managed by the Group have implemented recycling
measures to separate paper, aluminium cans, glass, metal, plastic
bottles and surplus food from the waste. At GEH, shower gel
bottles are reused after special hygiene treatment.

In The Unit, it has implemented ISO 9001 and sent defected light
bulbs or fluorescent tube for recycling.

In The Emperor Hotel, unconsumed yet still edible and
appetising food is donated to people in need through Foodlink
Foundation, a charitable organisation. As for waste cooking oils,
the Group engages qualified service provider registered under the
Environmental Protection Department to collect waste cooking
oils. Furthermore, eco-friendly straws, instead of plastic straws,
are provided at food and beverages outlets within the Group’s
hotels.
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2.5 Paper Reduction &4 A #

The Group continues to encourage a paperless working

environment which not only reduces environmental damage but
also fits commercial goals, as it can save physical space, facilitate
information sharing via IT networks, and reduce complicated

documentation procedures. In recent years, the Group has
B E FU R[ vﬁ U implemented paperless internal human resources processing such

as employee time sheets, payrolls, leave applications, surveys,
assessment papers, inspection forms and many more. The Group
encourages its staff to recycle waste paper whenever possible,
and use laptops or tablets instead of paper for meetings.
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Partnering with its printing solutions provider, the Group has
adopted “Follow You” print solution in the office, helping the
Group becoming more cost efficient through smarter printing.
The print solution enables the Group to achieve environmental
objectives by reducing unclaimed printing, as printing is released
only upon presentation of a staff card from that particular staff
who gives the printing instruction. Moreover, duplex printing and
copying has become the norm within the Group, greatly reducing
paper consumption and saving costs. Usage data of office printing
machines is regularly collected and assessed for monitoring the
efficiency of the paperless environment.
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The Company strongly recommends shareholders to access its 7% 2 &) 48k 17 ¥ & A% 5 7 F 78 2 Bt R AN &)
corporate communications, including financial reports, through #JULEE A BEA (BIEME®RE) M IE
the websites of the HKEX and the Company, instead of receiving Y EX ED Rl S5 < 38 38 A % 3R 5| A B T iR A
printed form. By introducing electronic means of corporate &l &N * EN il & A& &l > o 1t £ 48K (L &9 fif
communications to shareholders, the quantity of printed materials JARE AT RERE MO XER & H
has been considerably reduced. This paperless practice thus helps Il X T &R Z -

to protect the environment, as well as save costs for stationery,

printing and administrative charges, etc.
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‘2.6 Water Conservation & % Kk

The Group endeavours to conserving water resources. Various N5 B 3 N R #E KR I B i 2% 18 58 7 LA
measures are implemented to enhance efficient use of water and RFA/KERFI AR RIREAETHNAKT
advocate responsible consumption behaviour. =3

At EGCBJ, water from sinks is collected
and recycled for irrigating garden plants
through a recycling system, thereby
reducing fresh water consumption.

The Group has adopted water-efficient
equipment to engage employees, tenants,
shoppers and guests in promoting
responsible water consumption practices.
For instance, water flow limiters on taps
and shower heads are adopted in the
hotels and shopping malls managed by the
Group.
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2.7 Climate Change Impact R 1% & {t & &

The world’s climate has changed significantly in the past
decades—global temperatures have increased and extreme
weather events are becoming more frequent and severe, which
may cause disruptions to business operations globally, and in turn
adversely impact the macro economy.

The Group mainly engages in property investment, property
development and hospitality businesses. The increase in global
temperature may lead to an increase in energy consumption by
the Group’s offices, investment properties, hotels and serviced
apartments. The possible extreme weather may also adversely
affect progress with constructing the Group’s development
properties, and may deter customers from visiting its hotels or
staying in its serviced apartments.

The Group will continue to monitor the potential risks of climate
change and its impacts on the Group’s operations and customers,
and devise and implement preventive and emergency measures
accordingly. Besides, the Group will continue its efforts to control
energy consumption and carbon emissions.
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2.8 Environmental Performance Summary R iEREE N E

The quantitative data has been collected from selected properties
of the Group’s property investment and hospitality businesses
during the Year in order to more comprehensively reflect the
Group’s sustainability performance.

Indicator 15&

Financial Year S L EE &

RARFEE AEBREMERE MBEEE
BOMEMEREE(EE RE2EL
RIARNEENSHENAIFEZRRE

Business ¥ 7§

Property
Investment!

MERE

Hospitality?
B JE?

GHG Emissions BZE R EHK

Scope 1 GHG emissions (kgCO.e) 2021/2022 - 60,358
EBEAEREHNN(BEATF _SLMEEEM)  2020/2021 = 59,097
Scope 2 GHG emissions (kgCO,e) 2021/2022 7,337,921 16,079,246
HECEERESNR (EAT SR EESR)  2020/2021 5,709,359 19,664,976
Scope 3 GHG emissions (kgCO,e) 2021/2022 7,534 14,318
HISIBRERBHER(BEATZSLRESHR)  2020/2021 6,449 13,305




Business ¥ 7§

Property

Investment! Hospitality?
Indicator 512 Financial Year 8 BUE & Y ERE B 52
Total (Scope 1, 2 & 3) GHG emissions (kgCO.e) 2021/2022 7,345,455 16,153,922
G (1 - 2K3) 2 BRERBHEK 2020/2021 5,715,808 19,737,378

(BATZSLIRE SR
GHG emissions intensity (kg/m?) 2021/2022 74.4 170.5
BERBHERARE (AT FHK) 2020/2021 57.9 208.3
Energy Consumption &5 i 5%
Direct energy consumption (GJ) 2021/2022 - 43
BERERERE (TIKER) 2020/2021 - 43
Indirect energy consumption (GJ) 2021/2022 29,849 88,453
MEERRERE (TREH) 2020/2021 23,224 86,278
Total energy consumption (GJ) 2021/2022 29,849 88,496
e RER (TREF) 2020/2021 23,224 86,321
Energy consumption intensity (GJ/m?) 2021/2022 0.3 0.9
BERERERE (TREE FHXK) 2020/2021 0.2 0.9
Waste Management %] i I

General refuse disposed to landfills (kg) 2021/2022 168,342 42,568
ZEEREERN —KRED (RT) 2020/2021 185,230 30,843
General refuse disposed to landfills intensity (kg/m?) 2021/2022 1.7 0.4
—RENEE (RT/FHXK) 2020/2021 1.9 0.3
Total recycled waste (kg) 2021/2022 2,533 31,266
e EEY (A7) 2020/2021 8,655 51,353
Recycled waste intensity (kg/m?) 2021/2022 0.03 0.3
Bl ENZE (AT, FHXK) 2020/2021 0.1 0.5




Business ¥ 7§

Property

Investment! Hospitality?

Indicator 151& Financial Year S BN EE Y E R E

Water Consumption ¥k &

B IE?

Water consumption (mg) 2021/2022 43,769 264,584
FEKE (LK) 2020/2021 27,392 253,297
Water consumption intensity (m3/m?) 2021/2022 0.4 2.8
BRKERE (AKX FHK) 2020/2021 0.3 2.7

1 Comprises the following properties:
BIENTYE:
° Emperor Group Centre Beijing (No. 12D Jianwai Avenue, Chaoyang District, Beijing, China)
IREEEERD (R RTHABREIINKRET 125)

2 Comprises the following properties:

BIELA T2 -

° Grand Emperor Hotel (288 Avenida Comercial De, Macau)
REREEE ORI % K5 KK2885: )

o Inn Hotel Macau (822 Estrada Governador Nobre Carvalho, Taipa, Macau)
SRR JE (R P2k 52 86 48 B K 5 882257 )

° The Emperor Hotel (373 Queen’s Road East, Wan Chai, Hong Kong)
RERSHE (BBEFE2FKNBERI7THN)

o The Unit (17 Yik Yam Street, Happy Valley, Hong Kong)
The Unit (B8 B ZEEH175%)

As a result of the increase in occupancy of the Group’s investment HERAEB R EMERNREEHNHHER

properties during the Year, the corresponding energy consumption | F 858 JH & IR A8 FE 18 i o
increased.

The Group has set a target to reduce energy consumption by ANEBEEI T BIZ LA2021/2022F [F A&
5% in the above properties by FY2026/2027 or before, with  EH¥E - j82026/20274 E s 2 Al E a3

FY2021/2022 as the baseline. T BE R B FEE% o




3. WORKPLACE QUALITY TfezrER

3.1 Workforce Distribution and Diversity E T 5 iR Bi%E Z Tt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2022, the permanent employees of the Group
totalled 1,208 (2021: 1,209). The demographics of the Group’s
workforce as at 31 March 2022 are summarised below:
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group’s success. The Group is firmly committed
to gender equality, and particularly encourages female participation
in the Board, and at managerial and operational levels.
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The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. As at 31 March 2022,
50% (2021: 53%) of the staff had worked for the Group for five
years or more, reflecting a high level of employee satisfaction and
engagement with the Group. The turnover rates of the Group’s
workforce during the Year are listed in the tables below.
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3.2 Labour Standard % T &%

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and Macau Labour Relations
(Law No. 7/2008, Laws of Macau) and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in all
aspects of employment and ensure the workplace is free from
discrimination. The Group ensures employees receive fair and
competitive remuneration packages in accordance with their
experience, qualifications, performance and market rates, and are
being reviewed on a regular basis. To attract and retain talent,
comprehensive benefits are provided by the Group, such as
employer’s voluntary MPF contributions, medical coverage, life
insurance and extra paid annual leave. Each employee is entitled
to birthday leave, providing each employee with an additional day
off in lieu of a birthday gift.
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To ensure the staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group has been
reviewing its related policies from time to time to ensure the
Group complies with the latest statutory requirements. Also, a set
of grievance procedures is also in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department or the Investigation Committee.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of forced or child labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum
age provisions of applicable laws. The Group also prohibits any
form of forced labour. The ages and identities of its employees
are verified, and employment contracts are entered into with all
employees.
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The Group values workplace wellness practices that support employees’
health and well-being. The Group encourages breastfeeding and provides a
designated private space in the office building to support breastfeeding female
employees to express breastmilk according to their schedule during working
hours. These “Breastfeeding Friendly Workplace” measures demonstrate the
Group’s commitment to the well-being of its employees and their families.
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3.3 Occupational Health and Safety BE¥RERZ 2

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is
provided to employees on induction. Workshops and seminars on
different topics are regularly held, to present the latest information
and raise awareness of occupational health and safety (“OHS”)
issues for employees in offices, hotels, serviced apartments and
project sites.

Besides, OHS measures are regularly reviewed by the Group
to ensure their effectiveness. A dedicated team has also been
established to deal with OHS matters, and to react promptly if
there are issues, to ensure a healthy and safe work environment.
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At the project sites, safety officers are assigned to supervise,
monitor and manage the contractors to ensure compliance
with the requirements. The workers are given safety training
sessions to reinforce safety measures and practices. Regular site
inspections are conducted to ensure the required safety standard
are met. The contractor is also requested to submit the Site
Safety Plan and the Supervision Plan for the Works in accordance
with the requirements under the Technical Memorandum for
Supervision Plans 2009 and shall comply with such throughout
the construction period.

3.3.1 Contractor OHS Management AEEB LB &1
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3.3.2 OHS in Workplace TEB i<

The Group proactively identifies potential occupational hazards, to
reduce staff exposure to accidents. Employees assigned to work
on construction sites are required to observe additional safety
guidelines. In hotel operations, all restaurants staff are required to
wear anti-skid shoes and anti-cutting gloves, to prevent injuries.
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The Group enhances emergency preparedness and ensures there
are well-stocked first-aid kits in the Head Office to protect the
health and safety of employees, in the event that they are injured
at work. An automated external defibrillator (“AED”) has been
placed in the office building to rescue potential victims of sudden
cardiac arrest. Besides, the Group has arranged for staff who had
received the Standard First Aid Certificate from the Hong Kong
Red Cross to provide First Aid treatment to colleagues in the Head
Office whenever needed.
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Fire Drill REEE

During the Year, the Group organised a fire drill for the staff RAFE AEBEREZREBHENET
of Grand Emperor Hotel. Staff from the food and beverage, ## T —RXRANEEE B/ T2 R
engineering, security and front office departments participated. Z#&AIBHMHETH2MT EE B E
Fire blanket, fire extinguishers and exhaust pipe, etc were used A 7 B A B B A F A PR ME S - A
during the drill to ensure relevant staff know how to use the HEIRAEREIE T1E % 4 N KK E1F 40 {A] IE
equipment correctly in case of fire. FRELLRE-

Every case of injury (if any) is required to be reported to the —BEATHRH (WNAF) LEBRAN
Human Resources Department and be individually assessed under &R EB - W AR & A BB 18 51 12 /5 #E 178 2 51
the internal guideline procedures. During the Year, the number of A R AFE - ATHEKXITIER B R462
lost days due to work injuries was 462 (2021: 266). The numbers (20214 : 266) X ° 8 A3F B T T # B A
and rate of work-related fatalities during the past 3 years are listed BN RE&FHIIN T K-

in the table below.

FY2019/20205 E FY2020/2021F[E FY2021/20225 £

Number of work-related fatalities ITHMAY ‘ 0 ‘ 0 ‘ 0
Rate of work-related fatalities ITHALEE ‘ 0 ‘ 0 ‘ 0

In May 2022, the Head Office, along with many other units R2022F5A RERESBREBEEBRME

of the Emperor Group Centre, were awarded an “Indoor Air MAERRARGAENERE ZRELT
Quality Certification - Good Class” by the Environmental SmaER A AETEREESEE R LAEAm
Protection Department, under its voluntary Indoor Air Quality RELEMNEE [ ERAEREERERS -
Certification Scheme for Offices and Public Places. REFK] -
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The Group prioritises its staff and customers at all times. In
response to Covid-19, the Group has specially established
a committee and formulated contingency plans with the
involvement of the senior management team. In addition, human
resources issues have been discussed, and precautionary
measures have been put in place.

The Group actively monitored the preventive measures taken by
the office building’s property management company, including
posting health advice posters at eye-catching locations in the
office building, and installing infrared temperature sensors in
the lobby to check the body temperatures of everyone entering
and leaving the building. Besides, all persons entering the office
building, including the staff working in the building, are required
to use the LeaveHomeSafe App to record the visit.

2020-11-17. Tuesday

Record yourvisit.
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The Group further strengthened the disinfection and cleaning
of the workplace, including meeting room facilities, table tops,
and door handles, to maintain good environmental hygiene.
To ensure the safety of its staff, the Group adopted flexible
working hours to enable them to avoid the peak transportation
hours. The Group also arranged for its staff to work from home
according to operational needs.

The Group encourages employees to receive the vaccinations,
and understanding that the employees may need more rest after
the vaccinations, the management has specially granted one
leave day for each employee after receiving the vaccination to
show its care for its employees.
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3.4 Development and Training % & & 3% 3

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External
Training Subsidy is in place, allowing every staff member to
develop and maintain job-related skills for full performance.

Staff enrols in training programs organised by professional
institutions such as the Hong Kong Institute of Architects, the
Hong Kong Institute of Surveyors, the Chartered Institute of
Building and the Royal Institution of Chartered Surveyors, to
enhance their professionalism in architecture and surveying.

In hotel operations, various training courses are regularly
conducted to promote occupational safety, personal and food
hygiene, fire and emergency response, first aid and customer
serving skills. The Group also provides professional training
programs to hotel operations’ frontline staff under the Macao
Occupational Skills Recognition System (“MORS”) certification
scheme, to enhance their occupational proficiency.

The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. This is clearly stipulated in all employees’
contracts which prohibits staff from accepting advantages, gifts
or entertainment from all business partners. These policies are
explained during induction training, and are freely accessible on
the Group’s intranet. To maintain vigilance against corruption risks,
the Group also offers internal refresher training such as talks or
seminars on business ethics on a regular basis, delivered by the
Independent Commission Against Corruption.

The number of training hours of the staff of the Group during the
Year is listed in the table below. As the Covid-19 pandemic eased
slightly for a period during the Year, some internal trainings were
resumed in the Group’s hotels, leading to the increase in the
number of training hours.
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Total training hours

Average training hours per employee

During the Year, the percentage of employees trained are listed in
the tables below.
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‘3.5 Work-life Balance T {EE 4 5E 1Y %

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and
creating team spirit, the Group continued to organise a number of
activities for its employees during the Year.

Dragon Boat Festival Activities, June 2021

To celebrate the Dragon Boat Festival, the Group arranged
some activities for its mainland China staff such as fan painting,
DIY wallets, dragon boat online races, etc, and gave each staff
member a rice dumpling.
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Mid-Autumn Festival Delicacies, September 2021

As a token of appreciation and to celebrate the Mid-Autumn
Festival, mooncakes provided by The Emperor Hotel were given to
and shared among employees in Hong Kong.
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Head, Shoulder and Neck Massage Service, November 2021

In view of the long working hours of colleagues in the office,
the Group has specially invited masseurs from “Smart Living” of
the Employees Retraining Board to provide head, shoulder and
neck massage services for its colleagues to help improve blood
circulation, relieve chronic pain and promote health, and alleviate
work pressures for its staff.
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Winter Solstice Dessert Delight, December 2021

During the Winter Solstice, the Group delivered various types of
Chinese desserts and glutinous rice balls to its staff, to give them
cheer and warmth in the cold winter.
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Christmas Lucky Draw, December 2021 B AT 2021F12A8

The Group arranged a Christmas lucky draw for its mainland ZAEEASBEANETZH T —HERLEEX
China staff, so they could celebrate this joyful festival together. HEE - BMPI AT A —REMNEERRERNETA -

These activities helped strengthen relationships between ZFEBHENEEBE T 2EMBE - MR
employees, boosted their morale and promoted a harmonious 8 T 5 « I % & M 54 6 TIEIR R o B o
working environment. Besides, the Group organised a few online AEBERARNFERNE T — LB FEE RE
talks during the Year, covering topics that aimed at enhancing the B FEHEERAE THREE -

wellness of its staff.
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4.1 Supply Chain Management {it f& 8 & 18

The Group engages more than 100 contractors and suppliers
for property projects. The Group places high importance on the
quality of its operations and products. As a responsible developer,
the Group sets rules and policies on the selection of suppliers,
contractors and tenderers. This is to maintain high reputation and
levels of customer satisfaction regarding the Group’s services and
products.

The Group aims to deliver the highest possible quality for its
customers, while expecting the same quality from selected
suppliers. Thus, the Group has a strict process for selecting
suppliers by tenders. During the tendering procedure, tenderers
are requested to submit their environmental plan, quality control
plan and safety plan as key factors for consideration. In the
outsourcing process, company history, industry reputation and
past job references are taken into consideration before choosing
reliable suppliers. The supplier selection process is reviewed
by the Internal Audit Department, to ensure fair and objective
procedures for all suppliers.

As for hotel operations, the Group works closely with a number
of suppliers in providing a range of hospitality goods, including
guest-room consumables, tableware, furniture and food and
beverage. The selection of suppliers is based on criteria such
as quality, price, delivery timeliness, supplier’s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.

To ensure the suppliers are responsible companies, the Group
frequently visits their workplaces, to promote proper labour
standards. The Group will terminate contracts with suppliers who
use child or forced labour, and report to relevant departments in
case if any cases found. The Group will also be alert to whether
there is unfavourable news regarding its engaged suppliers on the
environmental aspect. In the event of such news, the Group will
internally discuss the need to change the supplier.

Emperor International Holdings Limited
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The Group’s strong commitment to quality is underscored by its
professional team, which spans a wide array of expertise including
project management, leasing services, interior design, etc.

Understanding customer needs is critical to the Group’s success.
The Group closely interacts with its diverse customer base, which
spans tenants, residents, hospitality guests, diners, shoppers and
home buyers.

4.2 Product Responsibility and Customer Services EmEEREF R%

AEEEAREREEE HERE =
AR ZEEXRBENEXEG UETT
AEBERMEE KR EAGE -

THREFPBREAKEKINMNER KNE
BEREAEZNEFPEAR (BEAEARP EP -
EE RE BOALRERZAL)EEE
%%0

4.2.1 Professional Property Management E¥ 2 Y ¥ &2

With proven expertise in property management, the Group
provides tenant-focused facility management and generates
refreshing visitors’” experience across its office and retail portfolio.

The Grade-A multi-functional tower EGCBJ presents a new office
style and adheres to international office standards. Oriented
towards lifestyle and environmental protection, the tower also
offers collaborative opportunities for all enterprises, thereby
creating a new business landscape for the Beijing Central
Business District. It was awarded the honour of “6-Star Super
A-level Building” by Beijing Central Business District Administration
Committee, recognising its standing in China’s real estate market.

To better engage with its tenants, the Group makes occasional
courtesy calls and visits in order to understand their service
needs.
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4.2.2 Impeccable Standards of Residential Properties Gt NEEWELT =

The Group is dedicated to providing homebuyers with a superior
experience before, during and after product delivery.

Each of the Group’s developments is thoughtfully designed and
built with attention to detail to create family-friendly homes.
To ensure the quality and building requirements are met, the
Quality Control Team periodically makes site visits and monitors
the progress of developments. Professional consultants, such
as architects and engineers, are also hired to inspect sites on
request, and provide specific professional advice.

To help prospective purchasers make informed decisions,
the Group provides timely and accurate information about its
residential properties. The Group also ensures sales and marketing
of residential properties strictly comply with “Residential Properties
(First-hand Sales) Ordinance” (Cap. 621, Laws of Hong Kong).

During the handover, a dedicated customer service team follows
thorough procedures to ensure that the units delivered to the
homebuyers are in satisfactory condition. Additionally, the Group
offers a 1-year warranty, to underpin homebuyers’ confidence in
the Group’s properties.
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4.2.3 Excellent Customer Services EEX FR&

In hotel operations, the Group’s experienced and well trained
customer servicing team delivers consistently high quality
customer services. To monitoring customer satisfaction,
questionnaires are set to collect customer feedback. Guests’
comments on their experience are reviewed and presented to
the Group’s management. All complaints are independently
investigated and handled according to the Group’s internal
guidelines, ensuring they are attended to diligently and resolved in
a timely manner.
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‘4.3 Protection of Data & Bl {7 &

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised disclosure, use or access. The Group
also ensures that customers’ personal data is securely stored,
and used only for the purpose for which it has been collected
and such other purposes as expressly consented by customers.
Relevant staff are provided with adequate training in compliance
with applicable laws on data privacy protection, to strengthen their
awareness and to protect personal data against loss, unauthorised
access, use, modification or disclosure. In addition, access
to the customer database is limited to authorised staff, whilst
authentication is required before accessing the data. To reduce
the risk of identity theft, the Group takes appropriate measures to
dispose of documents that contain customer information.
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‘4.4 Protection of Intellectual Property & & HI 35 &= #&

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks
without limitation Emperor, i & andg. The Group has
registered trademarks in various classes in Hong Kong, Macau
and mainland China, United Kingdom and other relevant
jurisdictions. In addition, the Group’s trademarks and domain
names are constantly monitored, and renewed prior to their
expiration.

Besides, the Group immediately takes action against any
infringement of the Group’s intellectual property.
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4

.5 Anti-corruption/Anti-money Laundering R &35, & %

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and makes ethical business decisions. Special care
must additionally be taken to ensure that all business dealings
with government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’s employees and
clients, customers, suppliers, vendors and contractors from being
misused for money laundering, terrorist financing or other financial
crimes. The AML Policy indicates the kind of potentially suspicious
transactions or activities that employees should look out for.

The Group has set out the key provisions relating to anti-
corruption legislation. The Group has also adopted a whistle-
blowing policy and procedures for all levels and operations under
the Group, so staff can raise concerns—in confidence—about
possible improprieties such as misconduct and malpractice in
any matter related to the Group. These policies and procedures
together with the code of conduct can be found in the employee
handbook.

Additionally, a tendering procedure is adopted for all projects
to prevent corruption, and all tender documents are kept
confidential, restricted to concerned parties. Tender evaluations
are systematically based on the Group’s internal policies.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees.

Emperor International Holdings Limited
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4.6 Compliance with Relevant Laws and Regulations B <FHHBEEE R ER

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance
with legal and regulatory requirements, including but not limited
to the following ordinances which have significant impact on the
Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Conveyancing and Property Ordinance (Cap. 219, Laws of
Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Hotel and Guesthouse Accommodation Ordinance (Cap.
349, Laws of Hong Kong)

° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong
Kong)

° Residential Properties (First-hand Sales) Ordinance (Cap.
621, Laws of Hong Kong)

° Macau Labour Relations Law (Law No. 7/2008, Laws of
Macau)

Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found
on pages 49 to 50 of the Company’s 2021/2022 Annual Report.

The Group holds relevant licences required for provision of
services, such as Estate Agent Licence (for property agency
services), Licence for Hotel and Guesthouse Accommodation
Ordinance (Cap. 349, Laws of Hong Kong), General Restaurant
Licence, and Administrative Licence issued by Macau Government
Tourist Office (for entertainment and hospitality services in Macau),
etc.; and the management must ensure that the conduct of
business conforms with the applicable laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant

applicable laws and regulations.
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Embracing the mission “From the Community, To the Community”,
the Group actively promotes diverse community campaigns
spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management
team also plays an important role in mobilising staff to join all
these activities, which are held in tandem with its commitment to
sustainable development.

The Group has been awarded the 15 Years Plus Caring Company
Logo by the Hong Kong Council of Social Service, recognising
its ongoing commitment to fulfilling its corporate social
responsibilities.

I
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5. COMMUNITY INVOLVEMENT 2 it & /58]
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Awarded by The Hong Kong Council of Social Service
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5.1 Charitable Sponsorship and Donations Z = & B [ 5 i

The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the community.
Major charity donation and fundraising campaigns during the Year
include:

Mooncake Donation Campaign, September 2021

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary of
Pok Oi Hospital. The mooncakes were then given to people from
ethnic minorities at Tin Shui Wai, to share the joy and celebrate
the Mid-Autumn Festival with them.

Emperor International Holdings Limited
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Dress Casual Day, October 2021

This year's theme was “We We Wear Wear”. Participating staff
members each donated HK$70 or more to The Community Chest
of Hong Kong, and put on casual wear for dress casual day.
Employees joined the campaign and showed their support.

N EERAB  2021F10A

N F RE A [We We Wear Wear | » I £
HEFEHBHTOBETHA LETFTEERES
FEAREREFLER-ET—RLSLHEF
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Love Teeth Day, December 2021

The Group encouraged colleagues to participate in the “Love
Teeth Day”, reminding them to take care of their own teeth as
well as showing their care to beneficiaries at the same time.
Participating staff members who each donated HK$35 or more to
The Community Chest of Hong Kong received a “Love Teeth Day
Pack” which included a variety of oral care products.
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5.2 Event Space Sponsorship & & 35 ith 2 Bf

To strengthen the connections with community, the Group has /AflEEEMt & MBS NEEAIELF4A
provided venue to the non-profit organisations to support the #kIRHEISHIAST HEFT TS  F A MR
fundraising events that benefit the local community and people in M BEZEMA LI HE-

needs.
Venue 35t Date H A Event 5 Bl
the pulse April 2021 Paws United Charity — Pets adoption day
202144 A Paws United Charity — S #7148 % H
the pulse April 2021 FRENCH MAY - “Hong Kong Values for
202144 H Children of the Mekong” exhibition
7AB # A - [Hong Kong Values for Children of
the Mekong | B &
e =
MIXED COLOURS : RE‘BIRT‘H
— f””, g !J :,
Fitfort April 2021 Christian Family Service Centre — Promotion of
2 g by 20214 5 blessing belly — renal care service =
EBEHFERBGH L —REFSE-BEEREN OF |
i) BR 75 51 2l #E &
Fitfort June 2021 WWF Hong Kong — Promotion of public
BB 202146 A education \ »
HtREAECEEENE - ARYEHE
Fitfort July 2021 Hong Kong Red Cross — Health thematic
& B 20214 7H exhibition
EBA+TE-—RRIERE
the pulse September 2021  Greeners Action — Collection of recycled milk
20219 A and drinks cartons

RETH-FHIREBHRER

Emperor International Holdings Limited
mesE (HE) SRAR




Venue i£ith Date HEHf Event jE &)

Fitfort September 2021 Hong Kong Seeing Eye Dog Services — Charity

BBy 20214 9H fundraising activity
BEEBEARBPL-—EEENED

Fitfort September 2021 Greenpeace — Promotion of public awareness

fi2 B3 202149 A on environmental protection
BEMF-LARRREBASE

Fitfort October 2021 Hong Kong Red Cross — Charity fundraising
fi2 B2 202110 A activity
BRATFE-REENEY

the pulse November 2021 Hong Kong Arts Development Council —
2021511 A “Toolbox Percussion — Toolbox Manoeuvre”
dance programme
EREMBERE- TRMBE (BB | HEHA

Fitfort November 2021 The Fred Hollows Foundation (HK) Limited —

fi B 2021F11 A Promotion of sight restoring education
EETEH KB RMBAAALHEEE

Fitfort November 2021 The Nature Conservancy — Promotion of

fi2 B 202111 A environmental protection programme

REARERE - REREFEEE
the pulse November 2021 NakedLab — Collection of old beddings for

2021411 A shelter dogs
NakedLab — RN AMMEWEERA
Fitfort December 2021 Hong Kong Red Cross — “Pass-it-on Campaign”
fi B 2021F12 A 2021 Charity Sale ;

BEREATFE-[EOHEEI 20218 ERE LY

the pulse Full year Paws United Charity — Complimentary offer of
2F two shops for operation of animals adoption
centre

Paws United Charity — % & #2 ({2 1E $ i1 A &
LE)YEEP L
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5.3 Environmental Conservation R 1E {7 &

The Group is dedicated to promoting environmental awareness
through green education.

Earth Hour, March 2022

The Group’s Head Office joined the millions of people around the
globe and turned off its office lights in support of WWF’s Earth
Hour, an annual event to raise awareness of climate change.
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6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
sk BRAIRR it ERE AR &R ARS|

Subject areas Description Section
TEEHR ot =41
A. Environmental & &
Aspect A1: Emissions
BEA1 : HEBW
General Disclosure | Information on: 2.1
— R E (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.
BRI EREBENR RKRLHNEES BEERESEE
M EE S
(@) B&E: &
(o) BFHBETABEAZENHBEELROINER -
KPI'A1.1 The types of emissions and respective emissions data. 2.8
HIRALA HEr e LR B R B R -
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas |2.8
HIEAL1.2 emissions and, where appropriate, intensity (e.g. per unit of
production volume, per faoility)
B (GE) RgREEZ (BE) AEREBHEMNER (EA)
BE (WABEESE N SHEREAE) -
KPI' A1.3 Total hazardous waste produced and, where appropriate, intensity | Not applicable
FEIZA1.3 (e.g. per unit of production volume, per facility). 3
FEFEE%FE%% pER(MER) TR (MASESEN 811
RiETHE
In view of its business
nature, the Group does
not directly generate
any hazardous waste.
BERBEXFME %
TEEEELEXE
BEERY -
KPI' A1.4 Total non-hazardous waste produced and, where appropriate, |2.8
BIZA1.4 intensity (e.g. per unit of production volume, per facility).
FFEAREEEVHER (WER)ZE (MUNEBEEEN §18
Rt HE)
KPI'A1.5 Description of emissions target(s) set and steps taken to achieve |2.2, 2.3
FEIZA1.5 them.
BT BN EE R RAED S LB EMERAF R -
KPI A1.6 Description of how hazardous and non-hazardous wastes are|2.4
EIZA1.6 handled, and a description of reduction target(s) set and steps
taken to achieve them.
HLEEEERBEREEMN A BN AREBRR
RIEDE L B IRFTERENA 2P B
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Subject areas
TEEHR

Description
Rt

Aspect A2: Use of Resources

EBEA2 : EREA

Section
=3: 0]

General Disclosure | Policies on the efficient use of resources, including energy, water |2.2-2.6
—MRIRE and other raw materials.
EREAER (BEER KEREMEREME) BEEK -
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, | 2.8
BIZA2.1 gas or oil) in total and intensity (e.g. per unit of production
volume, per facility).
REAESWEER HZER(NE S BRERT
E(WMABESEMN BERKEAE) -
KPI' A2.2 Water consumption in total and intensity (e.g. per unit of 2.8
FEIZA2.2 production volume, per facility).
BEKERTE (WAEGEEEMN BERBTE) -
KPI A2.3 Description of energy use efficiency target(s) set and steps taken | 2.3
FE1EA2.3 to achieve them.
IR PRET S REIRE A B IR R ARE TS L B P ER IR P8R ©
KPI A2.4 Description of whether there is any issue in sourcing water that|2.6
EIZA2.4 is fit for purpose, water efficiency target(s) set and steps taken to
achieve them.
o SR EUGE R KR R B RE - A R ATET LM 7K B 1R
RRBEDELEREMENA TSR -
KPI A2.5 Total packaging material used for finished products and, if Not applicable
BIZA2.5 applicable, with reference to per unit produced. ik
BRmAAABEMHNEER (WER)BEESELhE-
Aspect A3: The Environment and Natural Resources
BEA3  RERXAER
General Disclosure |Policies on minimising the issuer’s significant impact on the|2.1-2.6
—RHE environment and natural resources.
BARBITAHRBERRABREKNE R ERBUER
KPI A3.1 Description of the significant impacts of activities on the|2.1-2.6
FEIZAS.1 environment and natural resources and the actions taken to

manage them.
HOAEBERHHRREERAERNEATZENERNEEEH
TEMNITE -




Subject areas

FRHER

Description

1

Aspect A4: Climate Change

EEA4 : RIRE

Section

;0]

General Disclosure |Policies on identification and mitigation of significant climate- 2.7
— R E related issues which have impacted, and those which may
impact, the issuer.
BRI EHER ARG HETAEEYENERREEHESE
BEHIBUE
KPI A4.1 Description of the significant climate-related issues which have|2.7
FEIZ AL A impacted, and those which may impact, the issuer, and the
actions taken to manage them.
B R MAIEEHETAELETENEARGERET  LE
1780
B. Social
B. &
Employment and Labour Practices
EBRERZIER
Aspect B1: Employment
EBEB1 :ERE
General Disclosure | Information on: 3.2
— = (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
T ERE BEREA TESFE RE TS ZT
16~ RIBAR DA Ko B At 57 38 K A8 A Y
(a) Eﬂz*ﬁﬁ 53
(o) BFHETABERTZENEBMERERBROIBNER -
KPI B1.1 Total workforce by gender, employment type (for example, full- or| 3.1
FEIZB1.1 part-time), age group and geographical region.
MR EEED (NEBEEE) FRAMN MRS DNES
HBE -
KPI B1.2 Employee turnover rate by gender, age group and geographical | 3.1
E1ZB1.2 region.
RIER - FEAR Rt RE D EBRKLL X
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Subject areas Description Section
TEEHR ot =41

Aspect B2: Health and Safety
EEB2 : #EHEZZE

General Disclosure | Information on: 3.3

— AR EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

BRARHZ2TEREMMERERRBELEEN:

(a) TR &

(o) BFHETABEAZENHBEELROINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of the | 3.3
E1ZB2.1 past three years including the reporting year.

BE=F (BHEERFE)BFEAITHMHAZ L K-
KPI B2.2 Lost days due to work injury. 3.3
E1EB2.2 EIEEEAIERR-
KPI B2.3 Description of occupational health and safety measures adopted, | 3.3
E1EB2.3 how they are implemented and monitored.

A TR MR B R 2 R 2 HE 5 A MR MIT RER A

Aspect B3: Development and Training
[EEB3 : & K&

General Disclosure |Policies on improving employees’ knowledge and skills for|3.4

—RHE discharging duties at work. Description of training activities.
BRRAEE BT TIERE A M R B R - B FIES) -

KPI B3.1 The percentage of employees trained by gender and employee | 3.4

#512B3.1 category (e.g. senior management, middle management).
RUENREEER (WEREEE PREEEF) /X
BEBD -

KPI B3.2 The average training hours completed per employee by gender|3.4

$51ZB3.2 and employee category. Briefly discussed
mURREBERNE S FEEBETHEIIN TR =R R




Subject areas Description Section
TEEHR ot =41

Aspect B4: Labour Standards
[ETEB4 : & T#8|

General Disclosure |Information on: 3.2
— AR EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.

BB IEE Tehoahlss TH:

(@) B &
(o) BEFHETABEAZENHBEELROINER -
KPI B4.1 Description of measures to review employment practices to avoid | 3.2
151ZB4.1 child and forced labour.
it A 5T AR HS 18 0 A9 1 B DA B 2 B T Se s i 85 T e
KPI B4.2 Description of steps taken to eliminate such practices when|3.2
$51ZB4.2 discovered. Briefly discussed
R I E R IF R HRR B BB R P ERER A 22 B - B R
Operating Practices

& EE A
Aspect B5: Supply Chain Management
[EEB5 : LEHEERE

General Disclosure |Policies on managing environmental and social risks of the supply | 4.1

— MR chain.
B IR R 9 O IROR KAt g LB UK -

KPI B5.1 Number of suppliers by geographical region. 4.1

512 B5.1 ZiRE DR HEREE - Briefly discussed

E R A

KPI B5.2 Description of practices relating to engaging suppliers, number of | 4.1

E1ZB5.2 suppliers where the practices are being implemented, how they |Briefly discussed
are implemented and monitored. BB E AR
A EEERERENEN  MERTEEENNHERHRE -
ARBBEANRITRERIE

KPI B5.3 Description of practices used to identify environmental and social | 4.1

¥512B5.3 risks along the supply chain, and how they are implemented and
monitored.
IR BB HEREEREGHIRE Rt ARAEH - KR8
BMIT MEE R A
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Subject areas

Description

Section

TEEHR ot =41
KPI B5.4 Description of practices used to promote environmentally| 4.1
¥51EB5.4 preferable products and services when selecting suppliers, and
how they are implemented and monitored.
R EREHRERSRES BRREmIRBEN - LA KAEEH
MITRERT A
Aspect B6: Product Responsibility
[EEB6 : EmEE
General Disclosure |Information on: 4.2

—RRWE

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy

matters relating to products and services provided and methods

of redress.

BRMERERMRBNEERZE2 BE SHELLEBEEEMN
SR RLONE
(@ BX: &

b) BTHHTABERZENRBEARMEHNER -

KPI B6.1 Percentage of total products sold or shipped subject to recalls for | Not applicable

512 B6.1 safety and health reasons. ik
EENCEREMERTRL > HEREHMARKN A

KPI B6.2 Number of products and service related complaints received and | 4.2

181EB6.2 how they are dealt with. Briefly discussed
EREANEMRLBREOIRFEE AR EE L 2R S A

KPI B6.3 Description of practices relating to observing and protecting |4.4

$51ZB6.3 intellectual property rights.
B g RRIB AR EER BRI -

KPI B6.4 Description of quality assurance process and recall procedures. [4.2.2

1512B6.4 LS B B2 N E mBWAR FF -

KPI B6.5 Description of consumer data protection and privacy policies, |4.3

¥81Z2B6.5 how they are implemented and monitored.

B EBERRIE RALBBER - ARBERITRERT A
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Subject areas Description Section
TEEHR ot =41

Aspect B7: Anti-Corruption
EBEB7 :RES

General Disclosure |Information on: 4.5
— AR EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.

BRI LA 915 MEF RO REN

(@) B &

o) EFTHETATEAZENEBEERBROINER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices|4.5
FE1ZB7.1 brought against the issuer or its employees during the reporting

period and the outcomes of the cases.
RERBAHBTASEEERETEEENESHLARELD
HERFDRER-

KPI B7.2 Description of preventive measures and whistle-blowing|4.5
BIZEBT7.2 procedures, how they are implemented and monitored.
P SR e R R WA AR ABERMITRER A

KPI B7.3 Description of anti-corruption training provided to directors and|3.4
E1ZEB7.3 staff.
HrREEREIRENRESE-

Community
HE

Aspect B8: Community Investment
[EEB8 : tEBRE

General Disclosure |Policies on community engagement to understand the needs|5
— = of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BHRNUHE2ERTRETACEMNCEHLEFTENBRALER
TEENEE BRI AR -

KPI B8.1 Focus areas of contribution (e.g. education, environmental |5

F51ZB8.1 concerns, labour needs, health, culture, sport).
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KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5
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