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2 NEW CONCEPTS HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

1 ABBREVIATIONS
1. EE

“we"”, “New Concepts”, “the New Concepts Holdings Limited
Company”

F#M TRI%EE]-T£25F] BRIZEE(EZER)ARAA

“the Group” The Company and its subsidiaries

[A&H HARR R R EWE R A

"“ESG"” Environmental, social and governance

[ESG ] BRE g k&R

“the Report” New Concepts Holdings Limited 2022 Environmental, Social and Governance
Report

[HikE ] RAIZEEE(ER) AR QRRINFRE HERERARE

“the Reporting Period” The period from 1 April 2021 to 31 March 2022

MR &H 162021F4 A 18 £2022F3A31H #MH

“PRC”, “China"” The People’s Republic of China

[P | B E AR KT

“Hong Kong” Hong Kong Special Administrative Region of the People’s Republic of China

[&#E] R E AR AEMBEE B R RITTHRE

“SEHK" The Stock Exchange of Hong Kong Limited

[ Bst 32 it | EEAMERZMERA A

“Listing Rules” The Rules Governing the Listing of Securities on the Stock Exchange of
Hong Kong Limited

Kk #RA ] ECEBEBARIMBRARZES EMRAD

“ESG Reporting Guide” 2019 Edition of the Environmental, Social and Governance Reporting Guide
in Appendix 27 to the Listing Rules

[(ESG}E5I) 152019F ix AN 9 E T AR BID M 8227 GR35 - tt @ RE VA& 3D

“HKS$" Hong Kong dollar, the official currency of Hong Kong

[ EERBTL BRBEERY

“Board” Board of Directors

(2] HESS

“KPI” Key performance indicators in the ESG Reporting Guide
[FASENIER $5CESGHE B ) By B 2 48 A5 1R

:@



IIBOT"

[ BOT |

nIMS"

[1ms |

llISo"

[1so |

“OHSAS”
[ OHSAS |

IIQSHE"
[ QSHE |

"GHG"
[ GHG |

llEPc"
[ EPC ]

“Construction Business”

MEEER

“Environmental Protection
Business”

[REREF

2029 R%E  MHEREARS AESEE(ZR)ERAA

1 ABBREVIATIONS

1. AR

Build-Operate-Transfer, a project model whereby a government entity grants
to entity a concession to finance, construct and operate a facility according
to the agreed specifications for a specified concession period. The entity
does not own the facility or the project, but it may receive subsidies from
the government entity and/or incomes from the project’s end users. Upon
expiry of the concession period, operation of the project will be transferred
to the government entity at a nominal fee

BEHR —%E& —#F R EHEERX BAKBREBEHEONHRE &
REMBAEFTHARNBER THAE UEY BEMEERE BB
THERABZMBRIER AR ERBNHREESHIER SR BESRERAS
WHA - HeFEFHERE BESUARBLEERE R G BUTRBET
=t

Integrated Management System, which combines all related components of
a business into one system for easier management and operation
EGEBEERBR BEGMAERBR I GHR—HRG NEERXFHER
KRB 1E

International Standardisation Organisation
15 B R AR (L A A

Occupational Health and Safety Assessment Series

EREXREERZ2/HE R

Quality, Safety, Health and Environment
BHEE %2 BERERE

Greenhouse Gases
BRERE

Engineering, procurement and construction

IR RBERER

The Group’s business in provision of foundation works, civil engineering
contractual service and general building works

BAEERHEMETE TATIRAORBRE —REFIENER

The Group’s business in provision of environmental protection projects
including kitchen waste treatment and strategic investments in environmental
protection related projects

BASERERREBE (BHEEFNRERE) RMRRIEAEEB NRKIERE
B %




NEW CONCEPTS HOLDINGS LIMITED

1 ABBREVIATIONS

Pava iyl

1. B

“Hefei Plant”

r&REEH]

“Xuancheng Plant”

EWIEA

“Dunhua Plant”

r#iLEA]

“"Hanzhong Plant”

EHIFE

“Tianjin office”

[REMAE

“Beijing office”

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

The Group's subsidiary, Hefei Feifan Bio Technology Co., Ltd
BAEENHBAR  SEFELEDRRBRAA

The Group's subsidiary, Xuancheng Xichong Biological Technology Co., Ltd.
BASENMHBLAR  SRTAFEYRRER QA

The Group’s subsidiary, lJilin Wanding Yisheng Environmental Protection
Technology Co., Ltd.
BAEENHBAR EMESREFRRBZRARAA

The Group's subsidiary, Hanzhong Yisheng Biological Technology Co. Ltd.*
EASENMERAR  ERTEAEDERBRAF

The Group's subsidiary, Tianjin Yisheng Environmental Technology Co., Ltd

BASENHEBRR  EF(RB)RERMERAA

The Group’s subsidiary, Beijing Yisheng Environmental Technology Co., Ltd,
and disposed in December 2021

[ERMAE | EAEBENWEAR  EREARRERBIERBER AT - R2021F12A &
=

"“Co" Carbon monoxide

[col & — A bk

“NO " Nitrogen oxides

No, | HAEY

“S0," Sulphur oxides

rso._| R ALY

“PM"” Particulate matter

[ PM ] 5 KLY

*  For identification purpose only

FEEFER

o




2026 RE  HEREARSE AEZEEE(ZR)ERAA

New Concepts discloses its ESG information to address its
stakeholders’ concerns, enhancing the transparency of corporate
sustainability. We present our 6th ESG report to illustrate our
management approach and performance in sustainable development
during the period of 1 April 2021 to 31 March 2022, which is
consistent with our financial year.

2.1 Reporting Guidelines

The Report has complied with all “Mandatory Disclosure
Requirements” and “Comply or Explain” disclosure obligations
set out in the ESG Reporting Guide and has been prepared in
accordance with the 4 reporting principles: materiality,
quantitative, balance and consistency. Please refer to the
“Content Index of the ESG Reporting Guide" section for
details of the compliance with the ESG Reporting Guide of
the Report.

2 ABOUT THE REPORT
2. EARABRE

AL BB EEESGE R AR B D&
RS CEUFBEEENEHE - HME
R EBOIMESGHR & + LA 7t BF B M E20214F4 A
1B ZE20229F3A31H HifE (B 3 5 B R &
E-—BNEBEFHRABERRERE -

2.1 REZE
A B 8 PCESG IS 3) 4 R MO B
SEL G e AR E A 2]
BEIEH  CIRBAEERSEA 23
MBI TER—RMETES-
15 AN 3R 45 WCESGE 3|) 8 =F 3
I 2 BICESGHE3I)YRE| | — & -

Materiality:

Quantitative:

EEM:

The Report aims to disclose the Group’'s
performance and management related to high-
materiality and other ESG issues to its stakeholders.
Therefore, we have identified high-materiality issues
through materiality assessment,
stakeholders were invited to participate in an online
questionnaire and the assessment
reviewed and validated by the Board. The detailed
materiality assessment process and results are set

in which

result was

out in the “Materiality Assessment” section.

ABEEEERAFNEREAREEE R RHEAMESG
FAARENKRRLEEE -FHit RMBBER RN
HREEEAZZR BEERHNEL2RBLESH
B AMEERAESTSRENER FANEZ T
AEBEMERENTEZETME] -

Bit:

To illustrate our performance in environmental and
social aspects, we have disclosed our quantitative
KPI during the Reporting Period, together with the
information on the standards, methodologies,
assumptions and/or calculation tools used,
source of conversion factors
quantitative KPI.

and

used for the

RIAPRMERERLEGHIHENRE  HAZER
BREMANELCHREMERERECHRAERIE
BRERNEE 7E BRREAFETANE

K DA K BT {68 R #8542 4R BB RO
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2 ABOUT THE REPORT
2. BRAHRE

Balance: Consistency:

T — B -

The report provides an unbiased picture of the
Group’s ESG performance during the Reporting
Period to avoid any selection, omission or
misleading presentation format that may
inappropriately influence the reader’s judgment.
AHRECHRNERNREPANESGRBETALE
o LB R EMEE  ERKAAREENET
BAAREYBEENHEBEXNIERLE -

We adopt consistent calculation methods used in

previous reporting periods to improve the
comparability of environmental and social
performance. If there are any changes, we will
annotate and explain the changes in the footnotes.
BRRBAEREREAN —BEHAETE URES
BRI RAGEBAI AT o A E B KA
FERE M R St R R R L B -

2.2 Reporting Scope 2.2 RESHE

Unless otherwise stated, the Report discloses the
environmental and social approaches and performances of the
Group including all subsidiaries in business sectors of the
Construction Business in Hong Kong and the Environmental
Protection Business in the PRC.

The Group has been actively seeking various national and local
partners to jointly develop new technologies and explore
business opportunities as a response to national calls on
advocate on for the further development of green business.
Our latest development on Xuancheng Plant, Dunhua Plant,
and Guoyang Plant have been newly established of which part
of them is under construction but yet to commence
operation.

Taking into consideration the access and ownership of data,
the above-mentioned plants that have been included in the
investment reserve but are not yet in full operations have not
yet been comprehensively included in the Report. In addition,
we have included information of the Group and the
subsidiaries during the period that we have management
control. The former kitchen waste treatment plant “Taiyuan
Plant”, which was operated by Taiyuan Tianrun Bioenergy
Co., Ltd (KR RBEEWREIR B R A &) has not been included
as its entire equity interests was sold during the Reporting
Period.

The Group will continuously improve its internal data
collection system to further expand the scope of disclosure if
possible, so as to present our sustainability performance and
initiatives in a broader picture.

BRIEZAHRA BAARERELRE
E(BEMENBLRR ERBREEE
% R P BIR R 15 SR 88 77 [ HO IR 3B A
HETEHREXS -

AEE-EEEBESRKER MG EE
B HEARZEHRMEEERDE
NERSEE - P EREEETNE
XA HRMRHERNEMIEAR -
FHEBEBERRGHEBCEKL P
By EEEET  EEARMABEE -

EEINBBENERRAAERE £
MEFFAREFEEEREEEEDN
HERMAREEFARNRSE < I &
MEFAREENENARKMER
HEEZGHZEARENKNE R RNE
- AXRRBENERBERARZ
B REBFREERIARER ]
HREZHEEERBSHANLE
WABEER -

AEEBTHEZEABERKRER
B ETENBRATE - FRRAKE
BE AEREZHME2IANEENT
BERRBAREHE -



2.3

2.4

2.5

2029 R%E MM EREARS

Confirmation and Approval

The Board of the Group assumes full responsibility for the
Group’s ESG strategy and reporting and has reviewed and
approved the disclosure content of the Report. The data and
other information publicly disclosed herein are primarily
derived from internal documents, reports and statistical
results. The Board undertakes that the contents of the Report
do not contain any false records, misleading statements or
major omissions, is ultimately responsible for the
truthfulness, accuracy, and completeness of the Report.

and

Access to the Report

The Report is prepared in both English and traditional Chinese.
If there were any inconsistencies between the two versions, the
English version shall prevail. The electronic version of the
Report can be accessed through our website at the section of
Investor Relations: http://www.primeworld-china.com.

Contact Information

The Group welcomes all stakeholders to provide valuable
comments and suggestions relating to the Report or our
sustainability performance.

Address: Office B, 3/F, Kingston International Centre
19 Wang Chiu Road, Kowloon Bay, Hong Kong
Tel: (852) 3588 9600
Fax: (852) 3188 4356

2.3

2.4

2.5

AXEBE(ER)ERLA

2 ABOUT THE REPORT
2. ARANHmE

i =R R Ht

AEBEES2HARASEMESG
REERHRE  WEEM R ERRE
WFEBAR -  AXAHEENERM
HiBEREZRRER AP - ®E
EFHER - EESRALREANDR
PEEERBRRE  REMURMKEAKX
BR UTHEEEWH EBREREE
MHEEERKRE AT -

HEERIX

AREAEXNE B R - £
EHR A 2 B A A R — B2 5 B
EXRABE - RS0 ETFIRAT
BB EITE R EA DR -

http://www.primeworld-china.com °

BRI
AEERDH A EREERARE
EELDLET B Dl-$
R RS-

ik FH B L EEE R R 195
& M LR R L3EBE
% &% ¢ (852) 3588 9600
{8 & : (852) 3188 4356
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3 ABOUT THE GROUP
3. ERAEE

New Concepts is a company listed on the Main Board of SEHK
(Stock Code: 2221). The Group is principally engaged in the
Construction Business in Hong Kong and the Environmental

Protection Business in PRC.

For the Construction Business, the Group is engaged as a contractor
in the foundation in Hong Kong, with the provision of foundation
works and other building works to public and private sectors. As of
the end of the Reporting Period, the construction project overview
is as follows:

e e
A —— .
R R i T

For the Environmental Protection Business, the Group is primarily
engaged in the operation of the kitchen waste treatment plants,
provision of environmental EPC solutions and services and
environmental improvement solutions relating to environmental
projects in the PRC. In kitchen waste treatment businesses, we
operate kitchen waste treatment plants in Hefei, and have been
constructing the Xuancheng Plant. Meanwhile, we operated 2
offices in Tianjin and Beijing respectively during the Reporting
Period. For information on our financial performance and latest
development, please refer to the 2022 Annual Report.

BXEER—MRBXAER LHHQ A
(B : 2221) - ARBEEREFBRSE
BEXBERPEEERRES -

MEEEBNE  ASEERESREZ Rt
EEARE RA&XRALEESREHETRE
REMEFIR HEREHLEFR  ERE
BEMZENT :

6 Completed
Projects

6 EEEMRIEE

4 Projects in
Progress

4 BEZIEE

RRREBME  ARBETEREEFUR
BE IR R K 2 0E - RRHIRIREPCARIR 77 &R MR
B ARBHETERARBENRERES
R-pEFNREEEXBME  REBA -
BMEAEEE BN REERK - B IFEfE®E
BEWER - A ZADBEXERIER
RE2MEMER - ERARPPE R K&
ERMNER  F2020226F%H -



2029 R%E  MHEREARS AESEE(ZR)ERAA

3 ABOUT THE GROUP
3. FARASK

wh

PELEALIOR I A T

-

Hufol Exirmorcdinery Blotssh =

In Hefei Plant, we applied the advanced technology of “Kitchen
Waste Pretreatment + Microbial Aerobic Composting”.

H#ERERYT > RMEATRELIREEE+ M EWITEHEE BT E B -

Designed Daily Processing Capacity : Annual Processing Capacity:

200 Tons of Food Waste 72,000 Tons of Food Waste Accumulatively
MRt ERIEREN : FRERED :

200 WE R [ i 4 23t 72,000 WE & B R

The output of solid organic fertiliser is about 23,000 tons annually.

BEFHRLENFEEELNS 23,000 -




10

NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

4 GOVERNING SUSTAINABILITY
4. FERRER

New Concepts is committed to proactively managing ESG matters
and comprehensively advancing the Group’s sustainable
development process. We have established a robust ESG governance
framework overseen by the Board of the Group, ensuring ESG
considerations are incorporated into all operational and business
decisions, which safeguard the interests of our stakeholders and
align with our corporate values.

B2 BB HBEBEIRESGER - 2 HEIEHE
AEBERMHETRER RMCELBEN
ESGERIER  AASEESTEER  #R
ESGERRAEZMAFBLENRERRE S
RMRERZHENOF D WEEMOHDEE
BRE B

High-materiality issues disclosed in this chapter

FERBHNBEEMRE

e Communication with stakeholders
B )& B R

e Disaster and emergency planning and response
KR E=TERRE

e Compliance operation
G EE




2020 RI[ - HEREABE AEEEER)BERAA

4.1 ESG Governance Structure

The Group continuously improves its ESG governance structure
to lay the foundation for constant improvement in the level of
sustainability governance. We actively undertake the
responsibilities of ESG and have gradually incorporated the
concept of sustainable development into our daily work and
strategic planning through a top-down ESG management
approach.

ESG Governance Responsibilities and ESG Working
Group

The Board has full responsibility to oversee the Group’'s ESG
matters, as well as to determine and formulate the ESG
management approach, strategies, priorities and objectives. To
ensure the Group’s sustainability work can be effectively
implemented, the ESG Working Group composed of
representatives of subsidiaries, project managers,
administrators, and relevant functional department involved in

4 GOVERNING SUSTAINABILITY
A FIREERRER

4.1 ESGE Q%S

AEE TN TEESGEARE A
BRAUFEEAKTFEEER &K
MIEHAEESGEMT  BEE LMK
MESGE B F it B X BAIFEER
SRMABRE LERBERE F o

ESGEABERESGI E/MA

EFE R RATERALBMNEGE
% UREERSIEESGER & - &
B EBERAFTREZE - AERAEE
REZXEIENEURER TFF
EHEE T ESGILIENED &K
YoREBBREMRBARTNRE HEL
BTHREEAB RAREE W KESG

1

EHEREREBRE LT

The Board
BEEE

ESG Working Group
ESGI{E/ME

ESG matters of the Group has been established under the
leadership of the Board.

Dedicated ESG representatives in
functional departments and
subsidairies
BRI RME A BEEESG
ik
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4 GOVERNING SUSTAINABILITY
A4 FIFEBRRER

Engaging ESG matters cohesively

The Board is the highest decision-making body for the
Group's ESG governance and is responsible for overseeing the
overall ESG strategy, reviewing and making decisions on ESG
risks and opportunities related to the Group’s business,
ensuring appropriate and effective ESG management and
internal control systems are in place, formulating ESG
management policies, strategies, priorities and objectives,
regularly reviewing the ESG performance and the progress
made against ESG-related goals and targets, and approving
the disclosure in the Report.

The ESG Working Group is authorised by the Board to
participate in the Group’'s ESG-related tasks, and its
responsibilities include coordinating the implementation and
execution of all ESG-related tasks by the functional
departments of the subsidiaries, reporting to the Board on
ESG issues and work performed regularly, communicating the
Group's strategies and specific initiatives in ESG management,
collecting and reporting ESG-related management initiatives
and performance, collecting the information required for the
ESG report from the functional departments of the Group and
submitting the ESG report to the Board for approval. Based
on the actual situation of ESG-related tasks, the ESG Working
Group will formulate improvement suggestions for the Board,
so that the Board can continuously and effectively implement
ESG supervision matters.

All subsidiaries and functional departments are
responsible for the coordination and data collection of specific
ESG issues and carry out relevant tasks in accordance with the
ESG management system and process.

HELHESGEF

EEERAEESGEANRSRE
g B EEREEBESGRE - MaTE
ANEBEKABNESGRBR K ST
fEHRE BRCEVHEERERN
ESGEENRNPEIE RS - HITESGE
BHRE RB -BLERXFREZ T
B RTESGRIR - AR EESGHEREX B
EMIEEREE T EEAREHR

BE -

ESGL{E/NE R EFTERRELEALAE
BMESGHB TE EBREREHH
BB A R B AL SF P Y AT B ESGAR
TEMERENT  THRAESFR
HESGRIBERIEBR  BEBAEH
TEESGEE H M A BB 2 A8 8= -
WEIWFHESGHBHEERE R K
I WAREE S B AL S0P IR RESGTR
EENER WHESGRERRE
Fe 0 A E - RIFESGHERI TEW
EREBER ESGIENERBAESS
BlEEES FTEESHENFTES
Wit E MBESGES B £ IH o

FEMBAS RERBMARST AR
ESGRERE M 1 38 Je BB U & - W IR IR
ESGEBRRMMIZFHRMEITIE-
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4 GOVERNING SUSTAINABILITY
A FIREERRER

Regular meetings of the ESG Working Group

ESGT{E/MNAME B & 5%

The ESG Working Group has been officially formed during the Reporting Period with an aim to hold regular
meetings at quarterly intervals. The ESG Working Group connected the Group through delivering decisions
made by the Board and reporting the ESG work progress and feedback from the subsidiaries and other ESG-
related functional departments to the Board.

ESGTHENEERBEHERKYL  EEFETERT R EHPRSZ ESGLIENEBBRTEESHNARAER
MEFSMEESCIHEER  ARKREBWNE AR MEMESGIAEAB LRI mE MEREEE -

The ESG governance structure enables a timely evaluation of the implemented policies and initiatives in our
operation and effectively encourages a continuous improvement in our ESG performances and progress.

ESGERABAIKKIREMESETERNBRMAE - WA BB M TE BUEESGRE RER -

- MEEEER)ARLH
N[r NEW CONCEPTS
HOLDINGS LIMITED

ESG ) inde it
—f==¥%—H=+—8 (EME)
EF9et M a

L ESG 2 ff-|-ta) THFIR A

4.2 ESGJH P& &1
EESLEEETME BEARERE
TR AN 8 #) B AESGE R - 3 B4R A
EEEINMEFTEEBRNERE R

4.2 ESG Risks Management
The Board has overall responsibility for evaluating, prioritising
and managing the Group’s material ESG risks, and ensuring
that the Group establishes and maintains appropriate and

effective risk management and internal control systems.

Comprehensive ESG Risks Assessments

During the Reporting Period, we have conducted an ESG risk
assessment to further explore the potential ESG risks posed to
our business. The risk identification facilitates the Board in
evaluating, prioritising and managing material ESG-related
issues, which include risks. The Group formulated a more
progressive ESG management strategy in accordance with the
ESG risk assessment, which further better the management
and control of the ESG risks.

N ERBEEAE R AR

2 HESGE k& sF i

RREIAR - RIIE EITESGR R T
B NE—PHRRBEMEBIERL
BIEESGRER - E IR A BB N E S
G BRAREREIEBEESGHE
MEKRZE - NEEIRIFESGE B 5T
HER FIEEMERMESGE B R
B - i — T EESGRE R B L o

13
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4 GOVERNING SUSTAINABILITY
A4 FIFEBRRER

The procedures of the ESG risk assessment are as follows: ESGR T EREFMT :

1. Establishing ESG Risks Inventory

1. B ESGEE B &2

Through performing megatrends analysis, the sustainable development megatrends and potential ESG risks
related to our related industries were predicted and shortlisted to establish the ESG risks inventory.
BBETRBE DT - R EEERPIEETEBEN A EERABE JOEEESGAR -
FESESGRE B £%

A 4

2. Assessing ESG Risks Throught Assessment And Matrix

2. BB D R IEEFHEESGRER

We invited internal risk owners in cross-functional groups to score the potential ESG risks in both dimensions
of “severity of impacts of the risks” and “possibility of occurrence of the risks” and established

an ESG risk matrix based on the scoring results.

BMEEREEGANTRRERA - € [RERTENRERE] & [REFLENARL ] RERE
HEIEESGRBETTAT S - WIRIRRT 5 A& REESGE R B -

A 4

3. Identifying And Priortising ESG risks

3. RBIESGRE I EEHBLER

The “High” level and “Very High” level of ESG risks are identified as material ESG risks. We eventually identified
16 ESG risks in three aspects, namely the environmental, social and technological aspects, and have assessed
a total of 2 material ESG risks.

(=] F&BIA [FEES ] BBIMESGRBIARTE BEARESGRR  HIFIRKREMAIRE « e REMT3EH
16{EESGAR: » 2{EE RESG/ER °

W

4. Implmenting Sound ESG Risk Responsing Strategies

4. FETE NESGE IR FE S SRR

We have reviewed internal policies, and further formulated corresponding risk response strategies for different levels
of ESG risks and implemented sound risk management and control measures in daily duties by various departments

and subsidies to reduce the occurrence of risk events.

HME BRI - STETARARIHESCRR - £ —FHIERENREREL R - WEXEFT - BRI
HEIEREZETENEREEER - WAL RBRELE -




Our detailed risk management approach has been shown
below along with our responses to the identified material

risks.

Identified Material
ESG Risk
B &% Bl & XESG A &

Industrial Risk
TR

Potential Impact
BENE

Man-made disasters such as
fire and explosion that may
pose physical damage to the
Group's assets, happened in
industrial processes at
construction sites and in
projects.
ERETHRTREBENT
EMERETENNK - BIE
EARREH A EBEEEKE
BREENARKLE-

2026 RE  HEREARSE AEZEEE(ZR)ERAA

4 GOVERNING SUSTAINABILITY
A FIREERRER

BMRREENFATZERKMY
ERAIEARBRIEEE RN TR

How We Respond
3 179 40 o FE %1

The Group has developed the Safety and Health
Policy Statement, which has assigned departments
responsible for identifying occupational hazards in
the work environment and arranging occupational
health checks for employees. To protect employees
from safety accidents, regular safety inspections
and safety drills are conducted to enhance
awareness. Appropriate and high-standard
protective equipment is provided to employees.
AEBEGHE(ER2REERRZER)  BEMBME
BEHAANITERSERNBEREE YRS THET
BEERRE AREEEE2XZ2EN &M
THETLZEZRERZEZ2EE URSEENE
2EH -KMAAEERBEENSFEN ER
o

We proactively encourage subsidiaries to develop
customised safety policies and safety management
systems based on the nature of their business.
BMEESBAEBRARRBEAZBUEESHIER
ERRERRLZEEBRREL -

e Construction Business
BEE
Safety committee has been set up for each
project, which response to ensure relevant
safety measures such as contingency plans for
safety incidents and safety training are taken
appropriately at every project site.
BEEEEHRNILZEZER  BEBRRZEE
BRSHRBEEN L 2EE NLE2FER
fE=FHEI M 2 555 o

e Hefei Plant

&IEER

An internal safety management system has
been established that details the safety
management work related to safety inspections,
safety prevention and safety risk control.
EXRZABREERERS  HeakEd 22
B kze2RAEER2ERTIEETFARE -

15
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4 MRBERER

Identified Material
ESG Risk
B 5% 5ll = KESG A b&

Potential Impact

BERE

How We Respond
3 179 20 a7 FE £

Infectious Disease

L3

Massive spread of infectious
diseases causes widespread
casualties and possibly leads
to economic shutdowns of
our business.

{53458 Y K AR AR (R 3 A K
BEG T - WA REE BN
R HEREEERE -

Effective epidemic prevention and control works
are implemented to ensure the safety and health
of employees.

FEAMNRBHETIE BREENTEERE -

e Adopting flexible work hours and “work from
home” measures in a timely manner to reduce
the spread and protect the health of
employees.
REFEREGEETERERIBERRAIZEE -
BOREERE  RESTERE-

e Full disinfection works in the office are
conducted in a timely manner.
ERHHAZTETEZAHES -

e Anti-epidemic materials such as masks, rapid test
kits, etc. are supplied in sufficient amounts to
employees.

RS RrERASHESNEVERERET
BT

e Virtual video meetings are preferred to reduce
trips.
BEEREESE AR HT -

e OA systems have been widely applied to replace
the old workflow and reduce physical contact
between employees while maintaining high
working standards and efficiency in daily
operations.

BZEARABEIRER MRELIIER
B RIPEICHEHNSRER RAKEATE
BEFRERSHIEZEMBE -
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Disaster & Emergency Planning and Response

In understanding the nature of the 2 material ESG risks that
have been identified, the similarities of these risks are their
emergency nature. The Group has taken appropriate
responses and various precautionary measures to the above
stated ESG risks, the discussions related to planning for
further emergencies and the post-emergency processing are
vigorously taken into the Group’s consideration.

By minimising the losses caused by disasters, and protecting
the safety of employees’ lives and corporate property, we
have timely reviewed internal policies and initiatives to ensure
our emergency response speed and coordination level of
emergencies. In the future ESG risk assessment, the Group will
continuously monitor and control ESG risks at different levels
to ensure long-term and stable business development.

ESG Targets

Over the years, we are committed to operating our business
in an all-round and responsible manner with consideration of
environmental, social and economic benefits, and ensure that
sustainable development elements are integrated into all
aspects of operations and all business decisions. We have
encouraged our subsidiaries to set up customised achievable
targets according to their business nature to achieve the
Group's target collectively.

4.3
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KEREZTERRE

IR DH R /218 E RESGE kB /9 1%
B ZERBNAEUZEERER
ZEHE - NEBE D H L MESGE B R
BUEE M EYE RIER - BREAK
BEEEHNRERESEHRERE
W CHBEBHALEBNES -

BERRERAREHB O LETERNE
K FREETEFNEERELZ S
HAE MR AR EREE - A
EREMHRBEMANRERIRERE
Ko 19 8 7K ¥ 4 R R WVESG R a2 7Y 1
o AREBERSERERMES TR E
A EVESGR B - HE (R R 5 R HI R 2 3%
E o

ESGHE{ZE

ZER  BMBOREHULAETE
BEK O WESERE HENEBR
mERUBEZRTEZMADER
MEBEEBEANRFIBEERKF - K
MEENBARIRBEEEBIEERT
M EREE ERERASE
EmEIE-
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The Board authorises the ESG Working Group to review the
progress of the ESG target and direction, and has formulated
the following targets with corresponding actions for the

environmental aspects:

Mid-term
o 84
(3-5 years)
(3-5%)
Air Pollutant
Emission Targets
RSB
BE
Long-term
RH
(5-10 years)
(5-104F)

EELREESGTIE/NAERESGE 12
FAmEER YHELTRESAE
FEBEEKEEMNITE

Reduce Exhaust Emissions

B ERER

Adopt air pollution prevention and control technologies
such as denitration process, improve the waste gas
collection facilities of production equipment, and reduce
the fugitive emission
RAREIEASZEZR A RN TEEERENE
R RRHE - R iR B BE R

Strengthen Air Pollutant Management

MEERSRMER

Formulate internal emission reduction regulations

i TE A BB R HEE AR

Develop fuel efficiency, such as the adaption of low
emission fuels and machinery model for vehicles and work
machinery

BRI S - B R TS R R R HE R B i A

G

Invest, Improve and Adopt the Use of Clean Energy

gradually
BRE HERELRMFRERNER

Reduce the use of fossil fuel and gradually Improve the
usage ratio of clean energy

WA ERERRE - ELRSER IR E A
Investment in advancement of clean energy application

REBRERNERER




Short to mid-term
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Reduce Office Carbon Emissions

EEDH DA ERPER
(1-5 years) e Replace and reduce energy-intensive equipment and
(1-5%F) activities, and explore alternatives
‘ MELHSBRENRRRED  BRERNE
“ Long-term Formulate Achievable Carbon Reduction Roadmap
Greenhouse Gas . ﬁUEEEEEMﬁﬁﬂﬁﬁ o
(GHG) Emission (5-10 years) e Acknowledge the existence of carbon emissions sources to
Targets (5-104F) develop long-term GHG reduction strategies and actions
i = 58 B8 HE B AR T i HF BUR BV 17 4 - I E &= B BB = R R BE SR B &2
BiR T8
e Guide employees to co-create a green and low-carbon
office environment
S5|BE T HAIGZE RN ARE
Short-term Reduce Overall Energy Consumption
2 5 B B IRHE
il (1-2 years) e Integrate energy-saving concepts in projects and offices
‘, (1-2%) area
HETRE R R AR R AR
L. Mid-term Carry Out Energy Management
Enerqrﬁrlz’feflt(:ency oh ) R RS E
EEENSEHE (3-5 years) e Encourage all subsidiaries to obtain energy management
(3-5%) certifications

SEFTEMNE R RRGERERERE
e Regular energy management performance review
EHIEITRE IR E TR A B
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Short-term
|
(1-2 years)
(1-2%F)

—
4

O

Waste Reduction
Targets
BEBE

Mid-term
R
(3-5 years)
(3-5%)

Strengthen Waste Reduction at The Sources

34 i 58 iR BE

e Formulate Group’s level energy management system and
internal energy management policy
i 7E o5 [ 2 [ &Y A2 R B B2 I R A BD AR R B IR B R

e Prioritise the use of resources that reduce harm to the
environment

BRERERERRESNER

Encourage Resource Recycling

% B & iR B W

e Increase waste recycling rate, covering from the wastes
from offices and the wastes generated from the kitchen
waste business and construction business
REEYEWE  BFERERDENEY KRBT HE
BREBEXBEENEY

e Emphasise concept of “Resource reusing, recycling and
proper disposal” in the group value chain
EEEBEEFRAIERBENE BHERZZEEIN
B

Mid-term
h
(3-5 years)
(3-5%)

O

Water Efficiency
Targets
K3z BT

Long-term
R
(5-10 years)
(5-10%F)

Increase Investment in Water-Saving Equipment

X A KR BRI E

e Carry out Water-saving engineering measures, and improve
the utilisation rate of water, such as constructing
wastewater recycling facilities and us of recycling treated
wastewater
PR EIK TR - 22 S KA R 2 - a0 RR BE /K [
2%t N2 3 Y 4% BR B E UK

Strengthen Sewage Treatment and Formulate Sewage

Treatment Management Measures

N3RS KB IE R il GE Sk R IEEE R IE

e |dentify types of sewage treatment methods, coordinate
with the third party in sewage treatment, and conduct
timely sampling review to ensure the reduction of impact
of the wastewater on surrounding communities
B REKMRIE AR BE=FHRFEEFK I
REFETHERS  BRADSKEEAELRNZE

Reduce Average Water Consumption

B EHFEKE

e Implement water-saving measures, regularly maintain, and
inspect the water device, replace the aging device in time
to avoid waste caused by leakage

Bk EHGE  RERKEE  REE#RZL

RENANRZREKRE
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4.4 Operational Compliance

The Board is devoted to the ongoing enhancement of the
efficiency and has followed strictly the Compliance Manual of
the Group, which sets out the standard of good practices
concerning the general management responsibilities of the
Board and the Group shall comply.

Meanwhile, New Concepts regards compliance management
as the basis for maintaining its daily operations and requires
all departments and subsidiaries to ensure operational
compliance and compliance with the Group’s policies and the
course of business. The Group has established clear
procedures to deal with violations in the relevant areas. When
notified of potential breaches, the Group will promptly
investigate to ensure appropriate corrective actions are taken
to address any misconduct.

When the applicable safety, health and environmental laws,
regulations, rules and standards are updated or revised, all
departments and subsidiaries should update the internal
safety, health and environmental laws, regulations and
standards in a timely manner. Relevant training and
publications are considered so as to improve employees’
awareness and regulate their behaviors.

HERERRE AXKE(ER)ERLT
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44 SHEE

EESRINFERT THERE A
BERETAEREN(ARFM) B
REAEERETHEHETS R
EEEENREBEBERE-

R BIXEERAREERERA
FEEMER I ERAA EPIRH
BAREREEAR BTAEED
BERREBBERE AEBE D ELARE
MEFREERBARENERTR
—BERABENERTA AKEHL
MRETHE  UEFRFRIVEE Y
EfRERERBEMIETR -

BERNZE RERREER X
AR AR R R M R HE T BT S B AT B
it B8P B B /B 2 A 8 B B BB 3T A
22 RERRREERE ERRE
Ao 30 & B #TTH B E I &R T
WoARSETIMNEBRLRBE TH
TR

21



22 NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

4 GOVERNING SUSTAINABILITY
A4 FIFEBRRER

Social Compliance HEER

The following tables set forth the laws, and regulations that TREHNEETABERZENEE
have a significant impact on the issuer which include but not MOER BIEATRRAIZEEED
limited to regarding social aspects that New Concepts has RAEELBERERPITBERNOTE
confirmed that the Group has no violations on our FERERRER

operations:

Aspects Laws and Regulations
FE ERRER
Labour Standard (Relating to Labour Law of the People’s Republic of China
compensation and dismissal, Work Safety Law of the People’s Republic of China
recruitment and promotion, Employees’ Compensation Ordinance (Chapter 282 of the Laws of
working hours, rest periods, Hong Kong)
equal opportunity, diversity, Sex Discrimination Ordinance (Chapter 480 of the Laws of Hong Kong)
anti-discrimination, and other Mandatory Provident Fund Schemes Ordinance (Chapter 485 of the Laws
benefits and welfare.) of Hong Kong)
Disability Discrimination Ordinance (Chapter 487 of the Laws of Hong
Kong)
Family Status Discrimination Ordinance (Chapter 527 of the Laws of
Hong Kong)
Race Discrimination Ordinance (Chapter 602 of the Laws of Hong Kong)
Minimum Wage Ordinance (Chapter 608 of the Laws of Hong Kong)
BTN (BEREMREE B (FEALKMNE L B))%)
BEEF ITERE R (N B LT %2 5 4 FEZ)
B TERe Zx REBE (EREERINEEZHF282E)
N E A s R AE A ) (14 Bl 1 22 1R DY % B F480F)
(% B 14 2 18 2 &t B IR BIN( BB L P E485%)
(B I 4R R DY B % D) 487 %)
(5 [ (7 4R IR I )(& B B 527 %)
(T 15 AR IR BINE B X P E602%)
(M8 L & IR BI(EE % B FE608ZF)

Child Labour and Forced Provisions on the Prohibition of Using Child Labour Law of the People’s
Labour Republic of China Employment Ordinance (Chapter 57 of the Laws of
Hong Kong)

Employment of Children Regulations under the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong)
ETIREEST (B2 A LT B2 (2 ZE T #E)
(B IXPI)(EE P FE575 ) H T (1€ FH 52 Z A FI)

Product quality (Relating to Building Ordinance
product health and safety and  (Chapter 123 of the Laws of Hong Kong)
method of redress)

EmmB(AREMBERREE (BEYKROINEELHEI123E)

VA B2 78 0 75 %)




Aspects

FE

Health and Safety (Relating to  Law of the People’s Republic of China on the Prevention and Control of
providing a safe working Occupational Diseases
environment and protecting  Work Safety Law of the People’s Republic of China
employees from occupational Fire Safety (Commercial Premises) Ordinance (Chapter 502 of the Laws of

hazards)

2026 RE  HEREARSE AEZEEE(ZR)ERAA
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Laws and Regulations

ERRER

Hong Kong)
Occupational Safety and Health Ordinance (Chapter 509 of the Laws of
Hong Kong)

ERZZ2 (BRERZETIE (FPEARAMEBRE KL EZ%)

=)

BRERRERERIBER (PEARANE L2 LEZL)

OB 22 (BREAT) IKOINEE)Z P E5028)
(B2 22 RE2FEIROI(EEZ P F509F)

Marketing and Promotion
(Relating to advertising)

LHEkERBRES)

Advertising Law of the People’s Republic of China

Trademark Law of the People’s Republic of China

Trade Description Ordinance (Chapter 362 of the Laws of Hong Kong)
(hZE A AT E L)

(2 A AT B 1704 )

(78 an 50 B 1K DI (& 7B )% P £362F)

Information Security (Relating to Law of the People’s Republic of China on the Protection of Consumer

privacy matters)

FER2(BRAEER)

Rights and Interests
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong)
(FEANRLFEEEZ #Em tRiE%)
(A BE# (7L 1R BID(E E % B 486 F)

Intellectual Property Rights

RN

Specifications for the Administration of Intellectual Property Rights of
Enterprises

Patent Law of the People’s Republic of China

Trade Marks Ordinance (Chapter 559 of the Laws of Hong Kong)

Trade Descriptions Ordinance (Chapter 362 of the Laws of Hong Kong)

Patents Ordinance (Chapter 514 of the Laws of Hong Kong)

Copyright Ordinance (Chapter 528 of the Laws of Hong Kong)

(1P R A 4 1 B 7247 80D

(i 2 A A7 B 2 F 24 )

CETIZ & DI )& 8L B 5598 )

(B dm 35 B8 1K I (B B % B F362F)

CEFIEBINEEE B FE514F)

CHR RE 1K BB % B 5282 )

Anti-corruption (Relating to Criminal Law of the People’s Republic of China

bribery, extortion, fraud
money laundering)

RES (AR %R
KOS E2)

and Anti-Money Laundering Law of the People’s Republic of China

Prevention of Bribery Ordinance (Chapter 201 of the Laws of Hong Kong)
SFER (7 EA KA E LD

(P ZE A R L FE [k FEEEE)

(B 1 BE RS I DU (B B X B F201F)
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Environmental Compliance RIEEH

The Group has complied with and has confirmed that the NER B B ST T RR AN £ B RO $R S AR
Group has no violations of our operations with the following N EERKATHETABEAZE
laws and regulations that have a significant impact on the MFRERIBEREBEER  AKE
issuer relating to air and greenhouse gases emissions, TS BEEMEBEEEEDNE
discharges into water and land, and generation of hazardous ERERER (BRETRRY)

and non-hazardous waste during the Reporting Period
(including but not limited to):

Environmental-related Laws and Regulations

BIRIEAANERERER

The Environmental Protection Law of the People’s Republic of China

The Law of the People’s Republic of China on Environmental Impact Assessment

The Water Pollution Prevention Law of the People’s Republic of China

Administrative Measures for Pollutant Discharge Licensing (for Trial Implementation)

The Opinion on the Strengthening of the Overhaul of Gutter Oil and Management of Cooking Wastes
issued by the General Office of the State Council

Measures for the Administration of Concession for Infrastructure and Public Utilities

Air Pollution Control (Non-road Mobile Machinery) (Emission) Regulation (Chapter 311Z of the Laws of
Hong Kong)

Air Pollution Control (Construction Dust) Regulation (Chapter 311R of the Laws of Hong Kong)

Noise Control Ordinance (Chapter 400 of the Laws of Hong Kong)

(B ZE A K LT IR Z (R &%)

(B ZEA LB IRE & 57 (B)%)

(i 2 A AT BT KT 2R 08)%)

(BT A i B FEE 17 ED

(B 7% Br 7 23 JBE B 1R 1 5t 32 i B2V R B BT E E Y EHE R F R )

(ERER I F RIS E YLD

(ERTRE H (BB BB EW) (B R OID(EEZPIFE3112E)

(ERTRE # (EETIEER) B OINEELOIE3TIRE)

(1R & & H 1K D& 8% ) F400F)
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Our Responses and Actions: Rising Concerns on the
Risks of Environmental Compliance

Facing the tightened environmental protection policies, laws,
regulations, and industry standards nationally, we believe that
with our rich experience in the environmental industry and
excellent compliance practices, the management team is
confident to capture and minimise the adverse changes in
policies changing and adjust the corporate strategy
accordingly. The ESG working group and our management
team will continuously pay
compliance-related issues by studying the market dynamics,
and actively carry out relevant preparations work to minimise
the compliance risks and potential impacts on our business.
For more

attention to the

information on our environmental compliance
measures, please refer to the “Environmental Policies and
Performance” in the Annual Report 2022 and the “Protecting

Our Environment” in the Report.

Stakeholder Communications

The sustainable development of New Concepts is closely
related to our stakeholders. We believe that expectations and
concerns from our stakeholders are valuable in strategically
improving our sustainability performance. To maintain an
effective communication mechanism with our stakeholders, we
have collected their feedback in a timely manner and through
various engagement channels listed below.

4.5
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FMERERITE : ENEAERE
SR E
HEHBEATEHRENRRERE &
BERBRTERE BMEE R
ERMERRITENEELCHRLEA
NAEREYE BEEBEELERN
WARBER S BB RO T L WA
JE Hb 58 BE 1> 3 BL B - ESG T 1E /)N 4H £
EMMBEEBKBEBRMRMISD
BB RMEERE LER
FHRABEE T WEERIAER
EEARHEMEKOHBECLE - B
BRMANIREEREENEZER
BELB022F FRMIRIMEE REX
RARREMRERMAERE] -

iy EiBE
AEKEENBEERERMNSNOE
SEAM - RAAE FHENHE
REETHRERE LAEUHEER
KEHAEBE ARERFNERTH
MOBEMS  BRBAT S BEE
REFBERERENRE -
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Stakeholders Expectations and Concerns Engagement Channels
& B R A B RE
Employees e Employee compensation and e Performance reviews
benefits e Regular meetings and training
e (Career development e Emails, notice boards, hotline
e Health and safety in
workplace
E& o BB H M REF o RIFTIL
e BEHTRE o EHEENIEI
e TFRBEMERELD o BIH NER  RREE
Customers e High-quality products and e Customer satisfaction survey
services e Face-to-face meetings and
e Protection of customer rights on-site visits

e Customer service hotline and

email
EE o =mEEmNMRS s BEEMEEHDE
s REEFH#ER s HEHEZENRRISGHM
s BFERBAZNE
Business Partners e Business compliance e Whistleblowing system
e Development Bureau and
Housing Authority assessment
and license renewal
e Emails
e Face-to-face meetings and
on-site visits
e Phone and video conferences
EBBRH o XBER o BW|AEM
s BRBEFEZE G MK
& AR & £
o EX
s HEHEZENRISGHM
s BB EE
General Public e Involvement in communities e Media conferences and
e Business compliance responses to enquiries
e Environmental protection e Public welfare activities
awareness e Company websites
2% o ftmAREE s KREHMSREEBEN
o XBER o RIIFEEH
o RIFRETH o N A AL
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Stakeholders Expectations and Concerns

Fin& M RERE
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Engagement Channels

Shareholders and Investors e Return on investments
e Corporate governance
e Business compliance

e Regular reports and
announcements

e Regular general meetings

e Official Company websites

REMREE o IRE MR s EHHmENASE
o BEER s EHIRERAE
o XBAR o RAIE M

Subcontractors and Suppliers e Fair and open procurement e Open tendering

e Win-win cooperation

SemfHES o RFRRKE

« BRAIE

e Suppliers’ satisfactory
assessments

e Face-to-face meetings and
on-site visits

o NHBE

o HERMEENZ

s HEHEZENRIZGHMH

Government and Regulatory e Compliance with laws and
Authorities regulations
e Business sustainability

BFFFEEHE o BFIRERMRD
s RENREER

e Supervision on the compliance
with local laws and
regulations

e Regular reporting

e Face-to-face meetings, on-site
visits and inspections

s BEEETEMERNMRAM

o EMHMmE
s MYHEH  RGmMARE
&

4.6 Materiality Assessment 4.6

The Group identifies high-materiality issues annually to
understand the latest ESG-related concern of its stakeholders
for further ESG and sustainable development considerations.
The Group would disclose its performances and management
approaches related to the high-materiality and other ESG
issues in detail in the Report to respond to its stakeholders’
concerns.

EEMT G
AEEBFHEINRERLRE
VAT R 551 & BIESGEY & 37 BT - 1
REE-TNESGRBEEREE -
AEERERESTHARBERSER
MREMESGERERBNRIERE R
TE LRI BEFDENET -
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The procedures of the materiality assessment are as follows: BEEMFEONEFAT

Step 1: Identify potential ESG issues and key stakeholders
F—% BEBEESGRER T ERME

The Board identified a total of 32 ESG issues to establish the 2022 ESG issue pool with reference
to the ESG Reporting Guide, the characteristic of the Group’s various businesses and peer

benchmarking.

EREDR(ESGIES ). AEERIEXHHIFHREREESE, HEFESGER321E, LUE12022
FESGEBEEIRE.

The Board identified 7 groups of key stakeholders based on the level of influence and dependence
on the Group, including the Board, management, employees, shareholders and investors,
customers, subcontractos and suppliers and the general public.
EESRBEAEENTEREKBEE - BR7EABRENE  BEEFE EHEE BT -RK
RRKEE B  ZBEH  DEEREER  ARAR -

Step 2: Collect stakeholders' opinions

FoH  WERHENER

The Group invited stakeholders to rank the issues in 3 categories, including environmental
responsibility, employment and labour practices and operation practices through an online survey.
B B U aEREEL - & 5 TI& 1 SEPIENH) 38R

Step 3: Analyse the high-materiality issues
F=H AN SEEMEE

The Group analysed the results through mapping materiality matrices in 2 dimensions, namely the
\mpmtance to stakeholders” (vertical axis) and “the importance to the Group” (horizontal a><|s)

p '@\EEEF (BT ENERE (EEH) K EAEENEEE
E

The Group identified 16 issues that score half or above in both of the dimensions as "“high-materi-

ality issues” .
NS E FEE 16IB1E R E_Eoig Bl — oA EHEREA  eEEMEAE] -

Step 4: Validate the high-materiality issues
EmS  RERESEEMEE

The Board of the Group validated the high-materiality issues and the other ESG issues to ensure

that the results were relevant with the Group latest situation.
HEMESGERE © A
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The materiality matrices and rankings of ESG issues are ESGHREMEZHEEEHERFUT
presented as follows:

Materiality Matrix of Environmental Responsibility Issues

REREIREEEMER

<
Ry
T

4l
(0]
O
o
2
<
2
wv
ol
o
S Jo
2&
g i
=
hus
o
[oN
£

»
80

10,8 7
3w
Low Importance to the Group High
B S EEE S 5
High-materiality issues: Other issues:
BEEMRE: HithzReE
1.  Air emissions 7.  Environmental compliance
FE R HE - BIRAR -
2. Waste handling 8.  Noise managemen
FEEZ YRR - BREER -
3. Wastewater treatment 9. Mitigation measures to protect natural resources
SIKEEIE - RERRERNERER
4. Use of energy 10. Response to climate change
HE iR € F - mEEREZe
5. Greenhouse gases emission
i = F A HER

6. Use of water

Rk
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Materiality Matrix of Employment and Labour Practices

ERERS TEMNERMERE

Importance to the stakeholoders
HIFMENEEN

Low
&

)
=

Importance to the Group High

BAREENERN

=3

El

High-materiality issues: Other issues:
BEEMME: HihoREE :
1. Employee remuneration and benefits 5.  Preventing child and forced labour
EEHMREHN 000000 s kaws
2. Occupational health and safety 6. Composition of employees
HERREZ2 EEBK

3. Equal opportunities, diversity and
anti-discrimination

FEHE  SHEURRBER

4. Employee development and training

& 5 3% & Rl




High

e

Importance to the stakeholoders
HIFHENEEN

Low
&
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Materiality Matrix of Operational Practices Issues

EEEREERMEME

8 10 o e
7

1712
15,1309
16

Importance to the Group High

BAREENERN

Kl

High-materiality Issues: Other Issues:

BEEMEE

Hfth 587 -

1. Health and safety relating to products/ 7. Observing and protecting intellectual property

services rights
ER/RBENEREZZ BL R AR AN HE
2. Operational compliance 8.  Information security
EHEE EEER
3.  Anti-corruption 9.  Customer satisfaction
R&S . BEPMEE
4. Communication with stakeholders 10. Environmental risks assessment of the suppliers
HEBE HEBRE R Z

5. Disaster and emergency planning and 11.  Social risks assessment of the suppliers

response g R R AT 1%
KERESHRERERE

6. Product quality control and management 12. Green procurement

EREEEHNER . RERE

13.  Protecting customer’s information and privacy

REZEFEE RLE

14. Public welfare and charity
N TIREE

' 15. Marketing and promotion

&5 T HE B

16. Procurement practices

REED

31
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5 OPERATING OUR BUSINESS RESPONSIBLY

5. B BEREERK

The Group is committed to fostering a company culture of
compliance and ethical behavior. Besides, we improve our corporate
management continuously in various aspects intending to deliver
better services and products to our customers, enhancing our
long-term competitiveness.

FEMBREMNSEEMRE

e Anti-corruption
REG
e Health and safety relating to products/services

En/ RENEEREZE

e Product quality control and management
EmE S EHNE R

AEBBNBEARRETERTANA
AXAL - s RPEZ HEFEREEE
B BRR/AEPHERESBHNRSE RER
WIRMHE MR RS T -

High-materiality issues disclosed in this chapter
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5 OPERATING OUR BUSINESS RESPONSIBLY

5.1 Abiding By Business Ethics

It is our long-standing attitude to combat corruption with
integrity and adhering to the highest ethical standards in the
course of business.

Anti-Corruption Policies and Reporting Channels

The Group has formulated the Whistleblowing Policy and the
Fraud Prevention & Detection Policy to establish the detection
and prevention measures relating to unethical behaviors such
as bribery, extortion, fraud and money laundering.

We have formulated standard whistleblowing procedures in
the Whistleblowing Policy. We encourage our employees and
other third-party such as representatives of vendors, suppliers
or subcontractors to report any suspected unethical behaviors
in writing or in person. After receiving reports from whistle
blowers, we would assign a senior officer to investigate and
report their findings to the chairperson of the Audit
Committee who will determine the appropriate response.

To further protect the rights of whistle blowers, we keep their
personal identities strictly confidential. According to the
Whistleblowing Policy, any unauthorised disclosures of the
identity of complaint would be dealt with in accordance with
the Company’s disciplinary procedure. Besides, we do not
tolerate any reprisals, discrimination, harassment, intimidation,
or victimisation against whistle blowers. The Group also
encourages its subsidiaries to establish policies against all
forms of illegal practices such as fraud.

Moreover, we understand the importance of maintaining a
competitive market and thus strictly comply with laws and
regulations relating to preventing anti-behaviors. Besides, we
prohibit bid-rigging and strictly abide by the rules listed in the
tender document when we are involved in tendering process,
to maintain fair competition among our competitors. We
strictly prohibit any anti-competitive behaviors in our
tendering process. To further ensure our tendering process is
conducted in a legitimate manner, we invite multiple
subcontractors/suppliers to submit their tender proposals to
avoid colluding between subcontractors/suppliers.

5 BEREERK

5.1 & ~F B 5 fm 32

REBERERM-EMEE LA
EREFAGSNERRERRAR
PIEY R F5AE -

RESHKERBREE
AEBEGE TCRBHRE) R LR
FEAIIRBIRER) - MBS BN EEITR
BRI L R OBl HE e - P an BRI -
B} FFERNRTE -

BMECRBBR) BIE T EEN SRR
B BZMOSERMOE T REM
FE=FOIMES HEFIDE2EMN
EENNAIRBAMEREHTEE
TR EWEIRRENBERE - KM
ERE—NafBERARAE LK
EERREHERZTESNER mE
MERBERTEEOELREE -

RE-—SREERENEN RMAS
B I F DBRRART - RE(REK
B EAREREMBERFANES
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S RBREMREEERD
Cultivating Anti-Corruption Culture BEERZXIL
We have implemented the abovementioned measures BMEBMET RS ETEE1TA
effectively against all illegal practices. To enhance and MiEE - ARREREECTRELEES
strengthen employees of different positions in understanding HREPEETANERNER &
and awareness of ethical behaviours in operations, regular EETHENNUCERBERRES
training with the theme of corporate anti-bribery and EAEREENRAETENEI -

anti-corruption obligations above commercial Interest have
been conducted.

Achieving Good Governance Practices and Training among

the Board and Senior Management

AEFERRREEEPERE RFELSHEBIEII

To promote good corporate governance, the Fraud Prevention & Detection Policy have set out the
management’s responsibility for detection and prevention of fraud as follows:

RITERFERER (BERFMRABKIE I AEEBERRBMEDRFTENEE:

o Familiarise each employee with the types of improprieties that might occur
in their workplace
; l MEB—(UETUREEIFHEBENTRETS
3 Educate employees about fraud prevention and detection
Management's | 8 T {5 1% B B % 80 F0 78 B BR 5F B9 4058
Responsibility * Create a culture whereby employees are encouraged to report any fraud
EHEENSE or suspected fraud which comes to their knowledge, without any fear of

victimisation

RE—EXit  ZMETRRGFMMENETERIEMUERTE WAL

BOZIEE

° Promote employee awareness of ethical principles

1R 3 B T %38 8 IR All 59 32 o
During the Reporting Period, training on the topic of “Ethical and Governance Roles of Directors and Senior
Management of Publicly Listed Companies” has been organised with the coordination of the Independent
Commission Against Corruption (ICAC). The training emphasised the importance of the management role in
ensuring fairness, just and transparency of the Group’s business, which further strengthen good cooperate
governance practices in the Group.
RBERAAN ARAERBRIAFNHAT  ERTIBAL—LTRARAEFTRSREBASNRHEER
EIREENEI - FIRBATEREERRAEEEBAT AL FHITENEEER  E—FtT
REBERFNCEERETE -
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5 BEMEEEERG

Safeguarding Intellectual Property Rights fREEFN ERE

We regard technological innovation as a cornerstone to BPRFMaIFABFRMABRFE NN
maintaining our competitiveness. Our Hefei Plant have EH -BMMEEEE RMMERSE
obtained High and New Tech Enterprise certifications B EmaRK st - IS T |t
regarding their achievement in environmental technology. In ¥WFE -EBRMORREB+ &K
our Environmental Protection Business, we encourage our 82 B B BB & &) FI A 37 $ 0T R ROR 3R
subsidiaries to utilise new technologies in solving M -BMRABEREARMOER
environmental problems We regard intellectual property rights BE UWERHEIMAEENUZ AR
as our intangible property and strive to protect our rights by PERMIEER - RE— PR ERILA
registering all patients promptly. To further avoid BEE BHMRATEREMNEILE
infringement of intellectual property rights, we only allow RAHRMOMBERIERERS -

authorised employees to use our intellectual property for
business purposes.

Hefei Plant — High and New Tech Enterprise Certifications

BIEEEH — SHBEHERXEE

R e

S N TR e - (RECHIOT B
EEMN- o g Wmm=N

L TR 4
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5 ARTEERY

Tianjin Office — Obtained 8 Utility Model Patents

REMAE — ERAEAHEEF

During the Reporting Period, we have obtained total 8 patents on our Environmental Protections
Services covering advanced technologies on anaerobic, suspended solids and wastewater treatment in
kitchen waste treatment. 2 latest and published patents are shown as below:

RBEHRRN AMERRRB S ELREIEEN  REEFNFERA  BIFY REKEIEHLE
BT o ST AMARIBERNMAT ¢

e Ay T K e

FEE T T

dp B wp oby M
3w A e RE S 9% J B B RE A

CAE PR A R A TR AT ES, S BEAR AR

X oW L ANRANMEE B oW A EELEE

¥ W 4R = § e
® B W 8 =3 e

LT LT Tl M o

+ T R B -
THAL DY N B MR A TR A MR

= gt n W P LA S e T 7 T
. e
M B 3w R RS O e SNy e A R W 5 b 1

P e e L PR T T P e i i Bk e b A A
AL RR AR PG, PR AN ERL A b R
B ograRRE

PALALA AR R A bR S, D LR Bl REEE
dasnalads. A8 AniEViduadsnsel L

&ﬁﬁ @.ﬁ E_‘;*’

LEL ALY ]

SUFALARR SRS PR f AR ERAS L RRLE, § R
& qeaanl

FRLACAN RRFSHRERAL, faadus. Tir. LE. B4 AL
wmanalhie, 28 ATLLEPdcALIRERlL

anfditad RapaiLaT

52 mEEERKRE
RN AR RUBREORE L
B - DAE A P R AR A 1

5.2 Quality Management and Assurance
We strive to provide high-quality services and products to our
customers to maintain long-term cooperation with them.

Meanwhile, the Group has strictly complied with the local
laws and regulations on product quality where its businesses
operate. We proactively value customers feedbacks related to
Health and safety relating to products and our services,
thereby we take responsibilities towards our products, and will
formulate and standardise the products recalling and related
measures in the future. During the Reporting Period, none of
our products sold or shipped is subject to recalls for
safety-related and health-related reasons.

BRI AKREREKLEREL
BRETEMREREE T EAER
EBEO - HPERERTPHERM
MBRELZ 2N RE - EWEHFID
EmBE UHERKHEMBREE
mAEMAEERE EREHAR R
MEHABENERDREAL 2N
REABRAMKAEE -
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S EBEEREERD
We prioritise quality management of our construction projects BMEESETREEEAN - FAEER
for the Construction Business in Hong Kong. The Group has FRIISO 9001 MR ERVEEMEEE
established a robust quality management system according to HRRX IREERLREFEEER
ISO 9001. We regularly review and update the guidelines of BERNFKEEEERBERTFM AN
our quality management system, the integrated Management Bl MREMNEEEERBRER
System Manual, ensuring our quality management system is TR o i A RS B ST GEEM RO FT
up to date. To strictly abide by the requirements set by the ETNARBEPHESR  REEBEHIE
Building Ordinance and our customers, the Group has EREREUR TG EIPIOBE -
established a systematic approach to defining the HmEREREE -

responsibility of each department in ensuring the quality of
the project.

Departments Responsibilities

#BF9 BE

Contract Department o Determine the requirements related to services, such as the
AR statutory and regulatory requirements and the requirements

of the customer

Design Division o Review the design to ensure all the requirements are met
st EFEBR UBRRTEAAEBRK -
Project Department o Establish an IMS project plan to satisfy the requirements of
EHBE internal IMS and international standards

Hl EIMSIE B 5181 + LA B A BIMS K B BR 42 2 1 Z sk

o Verify that the product requirements are met
444444444444444 BEREMEERBR oo
QSHE Department o Verify that the product requirements are met
QSHEZB ZEREWEEMEK
o Establish a quality improvement procedure to deal with

non-conforming products, until the quality of the project is
met requirements

HEERBERT HAEFEREEHALEEFEERR
1=
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5 ARTEERY

To deliver high-quality construction projects, we monitor and
evaluate the quality of each project the to verify that legal
and agreed requirements have been met. For any quality
issues detected before delivery, we will establish and
implement a quality improvement procedure until the quality
of the project meets the legal and agreed requirements. For
the quality issues detected after delivery, we will take
appropriate actions to correct the quality issues.

For the Environmental Protection Business in the PRC, the
Group provides kitchen waste treatment services to the local
regions and sells the by-products produced from the kitchen
waste treatment process such as grease, organic fertilisers,
biogas, etc. The Group's kitchen waste treatment projects
operate under the BOT model. We strictly follow the
contractual obligations of all kitchen waste treatment projects
to maintain the kitchen waste treatment plant’s operation to
a specified level of serviceability and restore the plants to a
specified condition before handing over the plants to the
grantor at the end of the service concession arrangement. To
fulfil the obligations, our subsidiaries also implement relevant
control measures on maintaining the quality of services. For
instance, our plants monitor the quality indicators such as the
moisture content of kitchen waste during the kitchen waste
treatment process to maintain high-quality services.

RRXNBEENZEER  RAER
¥z —ERENEE  UEKER
BREERRBENER - MERM
AiRBlh A ERNEEHE  RMER
VRETEENERF EEHAW
HEENAZAERBENER - MK
MEXNERABALEE ENRHEE -
BMEREGEETHRIEARMAE -

HREFENRREL A£ESM
BB EFREERS  WHE
B REEARELANIESR
WmBE - BRI R BRE - A&
EmERNKEREE B EBOTHER
TiEE RABRKETHEEFNK
EEBEEENARER EAEBER
NIREIE A S BT T T M
IKFH MR RBIE - MAERFTCERER
BERE BMAEEEEERER X
FTRENA - BHEREZEEMRR -
MABTELE WEBARNMHEER
R EFRITHEBEGEEAERES
KR OIEMOHEEERE
B R EEBER  EFNRKDE

ENBEERRE-

NY/T 525-2021 Quality Assurance on Hefei Plant Organic Fertiliser Production

NY/T 525-20218 IEIEE F#IEE ERERE

Hefei Project has produced safe and high-quality organic fertilisers by following strictly the National
standard (NY/T 525-2021), which conducted the required indicators, processing procedures and quality
assurance of the products. Our organic fertiliser production has adhered to the basic principles of “Safety,
Hygiene, Stability and Effectiveness” stated in the documents and regulations.

SHEE A BB ERBERKEENY/T 52522NEELXEEENERE HERNSEEERZ NIIENR
BETTERBES BMNEREEERRS T XHMERTAAEN 22 FE BRERARINE

AJRAY °
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SEEREEER
5.3 Supply Chain Management 5.3 HEEEE

We regard supply chain management as an essential part of BMEHEEEEARMAISEER
our sustainability. As we maintain close cooperation with our WEZHEKRE D  BRBEMEER L
suppliers in our business, the environmental and social HHEEBERERSE DB/ k#
performance of subcontractors and suppliers may pose risks to ERATRAMMEE A AMNKRRRGTS
our business operation. Therefore, we have formulated HEMOSERKER - Bt KM
internal policies in managing the selection procedures and the BIETRHABEEERGEREFUARS
performance of subcontractors and suppliers to reduce the BEREMHEEERHNRI - DORKEHE
environmental and social risks associated with suppliers. FmEBHRERETRAR -
During the Reporting Period, we engaged a total of 239 RBEEAN - RABRBEREE S E
suppliers according to the Group or the subsidiary’s policies AEEARERNETENREZRES H®
relating to supplier management. The number of the Group's 239RHER - AEERMRE DN
subcontractors and suppliers by geographical region is as PREkHEEREENT

follows:

Number of Subcontractors and
Suppliers of Geographical Region
RiWEE SN EEREEREE

Hong Kong
=B

Mainland China
AR RE
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5 ARTEERY

Green Procurement

The Group adopts a green procurement concept in our supply
chain. We have stipulated our requirements relating to
environmental protection in a commercial agreement with our
subcontractors and suppliers. We require all qualified
subcontractors or suppliers to comply with the requirements
by issuing monetary penalties to violated subcontractors or
suppliers. Besides, the Hefei Plant has applied the green
procurement concept by avoiding disposable products and
using products with higher energy efficiency and less toxic
nature upon disposal, for example, purchases energy-saving
bulbs over traditional bulbs. We prioritise the consideration of
local subcontractors and suppliers to reduce the emission from
logistics, to effectively reduce the emission raised from
material transportation.

Aligning Our Sustainability Values in Supplier
Selection and Evaluation

At the Group level, we have formulated the General
Management System Manual to manage the performance of
our subcontractors and suppliers. We have strict control over
procurement procedures. To promote a fair tendering process,
we invite different subcontractors and suppliers to submit
tender proposals. We select our suppliers based on various
factors. Firstly, we conduct supplier evaluations on potential
suppliers to ensure that they comply with our internal
requirements and local regulations at the same time. The
qualified suppliers are then added to our internal qualified
supplier list. We review the qualification of each supplier
annually. Besides the result of supplier evaluation, we also
select our subcontractors and suppliers based on their
financial background, product/service quality, price, customer
service quality, reputation, experience, and delivery time. To
further reduce our procurement risks, we have an alternative
supplier option to ensure the smooth completion of the
whole procurement process. The abovementioned process has
been applied to all suppliers in our Reporting Period and have
been timely reported to our directors if applicable.

GERE
AEERHERTRASEKER
SeoHMRES B MHEEMEE
BHETPINABTBARRNER - AR
ERODBEEAHEEREME R 1t
MEBEXAAEAERYBANHERE
SERGE o WA RIEEBEBE S
A REMREASERIEREE
REURENERKERFSRER
SoBPME BESHERER A
EEGER - HMBEERETDE
7 e A R P DA DR DO BE R B OB
BAREGETWBER -

MEmG R RTFRETFHRERE
EHE-

REBEE  RADHECRE RS
EFMORNEESBEEHEENK
B RMERBEHRBRERF - REE
RERERF BABBTIRANERE
REEHREIRE - RARETRE
R ERS - B RMHBEHR
FEREITHER TG ARER R B
HEBRMORERERBTER - 2
B CERHEBEIARNLASER
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E ER FTPRHEEE -BE K
BRAXERHEARKEEZS BN MHE
B RIMARERERER HMAAHE
REEETHEEARREERBRER
FIERSER - RIS MR - EatigfF
EEARMAHER Lo RE2W®
FTHRMANES(WER)



2022F |RIF -

HERELRRSE AXERER)IERLT

5 OPERATING OUR BUSINESS RESPONSIBLY

Our subsidiaries have formulated supplier management
policies according to their business culture. For the
Construction Business, we implement the Subcontractor/
Supplier Engagement and Evaluation Policy to regulate the
procurement process of new subcontractors or suppliers. As
the performance on occupational health and safety of
subcontractors is considered indispensable, we include the
subcontractors’ safety management system as a factor in
subcontractor assessment and selection. We have identified
environmental and social risk along the supply chain in the
daily operation, the project manager would evaluate the
safety performance of subcontractors and carry out safety
walks, site safety meetings and safety reviews regularly to
monitor subcontractors’ performance, reducing the safety risk
at the site after the commencement of the project. To control
the environmental risks of our suppliers, we require all
subcontractors to strictly follow the environmental protection
measures set out in the Construction Site Environmental
Protection Guidelines.

Besides, our subsidiaries under the Environment Protection
Business also stipulated the management in the procurement
through the formulating of relevant policies. Hefei Plant has
formulated the standard procedure for the daily supplier
management, supplier evaluation and selection in the Supplier
Management System. All suppliers are required to provide
relevant information for evaluation. For important material
suppliers, the Procurement Department could propose an on-
site visit to evaluate suppliers’ performance. Hefei Plant has
also standardised the material procurement process in the
(Tentative) Procurement Management Approach to managing
the selection of important material suppliers.

5. BEEEER
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5 ARTEERY

Case Study: Reducing Safety Risks of Subcontractors at The Construction Site

ROHR - RETSHEBES BHHL2EE

We emphasise the safety of workers at the construction site to reduce potential safety risks. As we have
close cooperation with our subcontractors at the construction site, we highly value the safety performance
of subcontractors.

BMERBISHMTIANTE  UNREEEZZRR HZMAREISHESBEETEE  WHEMESE
BEESBENTERE -

We enhance safety management by implementing control measures for our subcontractors. We stipulate
the safety responsibilities of subcontractors as follows:

BMHSEREEENEREANBRRZEER - RARESEFINLEEENT :

o Be familiar with the Site Safety and Health Management Plan, statutory regulations and special safety
rules applicable to the work;

AT(HBEREREREERE) EARIRENZERIEESHRL2HA

o Appoint enough safety supervisors and first-aiders;
ZERHHNREEERSHAG:

o Ensure that use protective clothing and equipment appropriately;

BRZECRRERY REE:

o Participate daily/monthly-morning safety meetings, daily/weekly process safety discussions and Site Safety
Committee Meeting;
2HEBH/ARE2FPE 80/ BREFLEANAIMEBLRE2ZECEH

° Attend daily and weekly site safety inspections and arranges workforce to improve safety performance.

HESEREBHBLRERBRLFAFUBELRE2REA -

Besides conducting safety audits, we also impose an administration levy if subcontractors fail to follow the
safe working procedures, effectively raising the compliance to our safety management measures for
subcontractors.

RTETZZ2RZIN MOBRAREEATRE2TIHEREF  BMATEHEMNITERAE  AEXIESHS BEH
ZEEBEEREHBER
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5.4 Customer Service

The Group’s principal customers are governments, NGOs and
private developers. To achieve continuous business growth, we
strive to meet our customers’ expectations to deliver
high-quality service and products. Meanwhile, we build
mutual trust with our customers by protecting their rights and
interest.

Customers Satisfaction & Communications

During the Reporting Period, we did not receive any
complaints regarding our products and service. We enhance
customer satisfaction by maintaining efficient communications
with customers in the following ways:

5. BEEEER

54 BF IR

AEENTIEZEPEBMN  FRAE
BRAANBRRE - RERFEREE
R BRMABHORREFPTRY XN E
ERBRESD- A RAREEF
MR s RUEYERE-

ERFREERBE

RBEBRA - R EXEEAE
EmkRHBORF - RFAEBEERS
HMEENBBRREPMER &
L

Understanding our Customers Expectations and Needs

HREFEHRER

We maintain various communication channels, including customer service hotline and email, to collect

our customer opinions in a timely manner.

BMERZEBARE EREPRBEAGLETFEME REREEFER -

As regulated by the IMS Manual, a contract manager and a project manager are responsible for customer

communication at the tendering stage and project implementation stage respectively. The contract
manager and project manager collect and respond to customers’ feedback properly throughout the

project and hence achieve customers’ satisfaction.

BAMSFIARE ARKEMEERLED B ERGHRENAREREBRNEFER - ARKEM
FEKEGEREREBRETZXEREROBREFRE  EMETPWE -
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Establishing Appropriate Complaint Handling Procedures

BIBENRFEERF

o We encourage our subsidiaries to develop their complaint handling and based on their business natures.

BB BARAREESEER Y ERFEERFT -

o Regular meetings are held in the Construction Business with property owners during the construction
phase to receive their opinions and complaints. The project managers will follow up and resolve if they
receive any complaints from property owners.

FEREXBIE BHMEXIRTEHEH UNEIERTKRERT R RRHF - BB KBUKEX
F O EMAR A - R IR AR o

Collecting our Customers Feedbacks on our Service
for Continuous Improvement

BEEFHEMARBHORBLUTEES

o We maintain good communication with our customers to understand their future expectations on our
services.

BMEZEFEFRIFBR  ABHREERMRB A RKAT -

o We conduct a customer survey to its customers to understand their opinions on its service.
BMEEPREEPAS UTHRAHBEMBRBEHER -

° QSHE managers of the Construction Business are required to collect the analysis data relating to customer
satisfaction at the end of a construction project.

BEEBOHQSHERA B ANELBA AR KREFRT L MEEN DT &I -

Marketing and Promotion EHRERE

To protect our customers’ rights, the Group strives to avoid RREZEPEZ FAEESHRBE
any inaccurate product information. The Group has AFERNERRES AREERY
established internal guidelines to ensure the sales and MEBHESl  MERARENEE XD
marketing departments of the Group provide unbiased BiEERSMAREFRUENTEE AN
product and service descriptions and information that comply RRIRMRE) D EE b R AR L AR
with the relevant local laws and regulations to our customers. B o BRAAE T 45 HE B Bt AR TE g PR
Any misrepresentation in marketing materials or exaggeration 5 NEm e -

of offerings is strictly prohibited.

.
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Information Security

The Group strives to avoid the leakage of personal privacy and
commercially confidential information, as information security
is the first step to protecting both the rights of the Group
and its customers.

We have strengthened our management of confidential
documents containing personal and commercially confidential
information. We have the following internal policies and
regulations and are accessible to all employees:

o Confidential information is strictly monitored to prevent
any direct or indirect information leakage to external
parties through any means.

o Disclosing and taking away any confidential information
relating to our businesses is strictly prohibited.

o Only authorised employees are allowed to access our
information system which may contain our customer’s
personal information.

o Management will investigate directly, and follow-up
actions will be taken if there are any suspicious cases.

To further protect our customer’s privacy, we engage our
employees in information security management,
Confidentiality agreements are required to sign in the Tianjin
office reinforce their responsibility in information security with
its employees.

,,,,, BEEEERK

1-‘- ll.,\
$%Iﬁﬁﬁﬁﬂ%&%¥%%ﬁﬂ
g ARESELZERAREAEE R
HEEPREMNBNE—F-

BMEMAEERESEAREERE
AR X o BRI AE TR
BEEET MBEEIHAER:
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BTE-DSRETEPEN  HMEE
BELBEEELEZEE -HNRERA
= EEEFEEREME  UMEH
RNEELEMEMT-

45



46

NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

6 PROMOTING PEOPLE-ORIENTED CULTURE

6. HEUANR AL

Employees are the key driving force for the Group’s development.
We are committed to providing an ideal workplace for each
employee and strive to retain talents through outstanding
employment management. We treat every employee fairly and
provide equal opportunities for his/her career development. To
maintain our competitiveness, we are dedicated to building a
working team containing high-calibre employees through providing
training which develops our employees’ professional skills.

AEMBEBENSEEMEE
e Employee remuneration and benefits
1’ 8 % B & 42 A
e Equal opportunities, diversity, and anti-discrimination
FE#KE  ZTRRER
e Employee development and training
g 8 %R RE
e Occupational health and safety

BEREREZE

High-materiality issues disclosed in this chapter

BEDAGEERVBERES ) - &
MBOREEREERMEENTES
o WEBRFNEBERRE A

F-HZMARFHEERZEERRES
XEREHTISERE REFHEF

N BPERHETERER T RREE
ME - BOZRAESEREEKD
T{EME B -
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6 PROMOTING PEOPLE-ORIENTED CULTURE

6.1 Our Employment Portfolio
On 31 March of 2022, the Group has a total of 318
employees in Mainland China and Hong Kong, including 316
full-time and 2 part-time employees.
employees by gender, age group, employee category and
geographical region are as follows:

The number of

Number of Employees
by Gender
EEAH(RMERIES)

Male
B

Female

ey

Number of Employees
by Employee Catagory
EEAB(RESEHED)

6. HEELAARAXIE

6.1 EfEIEMR
R2022%3A318 » AEEEFE AR
LEBHLEI8HEE  B8HE316%82
BE2aFBES - RMER - Fik4
Bl -EBEBERLRMEMCERSNES
WENT -

Number of Employees
by Age Group
EEAHRFRARES)

7

Below 30
305 AT
Above 50
5057 A £

30-50
30-507%%

Number of Employees
by Geographical Region
EEAH(RENESD)

Midele-level

AR

Entry-level
AL

Senior Management
BRERE

Mainland China
AR EIARE

Hong Kong
wB
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The turnover rates' ? of the Group are summarised in the
following table:

AEBWERRKL X AR TE

Gender Turnover Rate
14 51 MR
Male 76%
;’ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Female 26%
T

Age Group Turnover Rate
SFEH A R MR
Below 30 18%
omMLrF
30-50 117%
30-508%2
Above 50 19%
50%% KA E

Geographical Region

Turnover Rate

W E MR
Mainland China 18%
q: *pi ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Hong Kong 84%
&

! The calculation method of turnover rate = Employees in the specified

category leaving employment/Number of employees in the specified
category at the end of the Reporting Period

2 Due to the calculation method, the turnover rate of specific category may

over 100%. The high turnover rate, which has always been an inherent
problem in the construction industry, has been reviewed by management of
the Group.

MALLENMFESE = ARRAIAREREES
BRAL MEHRAREINRE AR

HMRFETENRE  ARARIMIRAEL X
FIREBIB100% ° MM KL R —H R EEITHE
MEEMZE AEBEEECH%MELT
a e
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6.2 Employment Management Approach 6.2 BIEEEBH X
To effectively attract and retain talents, the Group has BBEBRSIMBEAL  AEEB
established an internal human resources policy to protect the FERNEANERBER AR EEE M
rights and benefits of its employees. While strictly complying M RAz o EERSETFTS TEENR
with labour standard, we have been offering reasonable and NOBMARERHEGERAREN
competitive employees remuneration and benefits and strives WEMARRA WD RRETESN
to provide equal opportunity in the workplace. TiE#E -

Providing
Equal
Opportunity
RUFEHE

Employment

Management
Approach
EREEESE

Reasonable .
and Competitive Comply with
Employees’ Labour
Remuneration Standards

and Benefits BB IEE
SERABRFON
A=
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Working Hours, Holidays and Welfare

The Group and its subsidiaries have formulated relevant
policies to ensure employees work for reasonable hours in
accordance with local laws and regulations. The Staff
Handbook outlines clear instructions on overtime work
arrangement, which states that employees need to get
approval to work overtime and eligible employees are entitled
to overtime allowance.

The Group is also committed to providing employees with
adequate rest time and benefits to protect their mental and
physical health. In addition to the basic paid annual leave and
statutory holidays stipulated by the laws and regulations,
employees of our subsidiaries also enjoy additional holiday
benefits such as sick leave, maternity leave, jury leave,
compassionate leave, etc. To protect the rights and interests
of employees, the Group also purchases insurance for
employees after employment. As our success depends on
employees’ efforts, we prioritise providing employee benefits
and welfare beyond legal standards. For example, our
operating subsidiaries provides meal allowance and business
allowance for employees.

The Group participates in defined contribution retirement
schemes for its employees in Hong Kong and the PRC
through Mandatory Provident Fund Scheme and defined
contribution retirement benefit scheme organised by the
relevant local government authorities in the PRC whereby the
Group is required to make contributions to the Retirement
Benefit Scheme at a certain rate in the PRC during the year.

TR - RAREF
AEBEREMERRCDREE AR
FOERBERBEBRRARREENT
ERE AR (BT F MBI T
ERBEE B S EhOIHEER
B TEARGHE M S RTAE
SR ZE mILRR -

AEETHNRREERHERHNKE
By R Re 4@ ) - DA DR i ELAS 1o K2 & B 42
BE o BRORR ORI AR TE ) F A R A
EEMRBN WBRARMNEERESR
AR -ER RER BERZTEM
KRB - B TRIERBRER R E
@ AEBETREREABERERR
B-RMHOKDEREES 11 &
b HMERRERESREAZRENE
BRmkEA e Bms  €EWNE
N AEE R AR kAR

AEBBBRFIMELATEEFE LA
B 48 A 3 05 TR AT % B 4B 485 ) E B8 1 K
BRABHTE REFERTEESR
SEFEETENRE  F - AF
BARFRRBPBENE T L XRARK
R
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Recruitment and Promotion

A set of transparent and clear procedures have been adopted
in the Group to conduct our recruitment process in an
"Open, Fair, Transparent and Standardised” manner. To
conduct recruitments following our business needs, we
formulate recruitment plans depending on our workforce
demands annually. Our Tianjin office has standardised its
annual recruitment process in the Human Resources
Management Rules. Each department needs to submit the
annual recruitment plan at the end of each calendar year
based on job vacancy and workforce demands. To recruit
talents with the right competencies for each position, senior
managements conduct interviews with candidates to assess
whether their abilities match post requirements in the
recruiting process.

To remain our competitiveness, we retain our talents by
awarding employees with outstanding performance. We
regularly evaluate the employees’ performance through
appraisals and provide promotion opportunities for
high-calibre employees, ensuring that employees’ efforts and
contributions are appropriately rewarded by the Group.

Compensation and Dismissal

The Group offers competitive remuneration and benefits
based on the candidates’ performance, work experience and
career aspirations in the recruitment process. The Group
regularly reviews its compensation package regarding market
benchmarks. The Group strictly prohibits any unfair or
illegitimate dismissals to protect the rights and interests of its
employees. According to the Staff Handbook, both the Group
and its employees have the right to terminate the
employment contract based on reasonable and lawful
grounds. We have set out the standard dismissal procedures
in the Staff Handbook to ensure the dismissal is carried out in
compliance with the local laws and regulations.

6. HEELAARAXIE

BEREH

AEBRB—EER BHNRERFN
BIRFH RF - BRARRBINTEA
HITHERF REREBFTELT
BE ZASFRFALTLEER
BEtE c REPRREC(ANERE
BRADG—EFREREERF - 58D
ARBBUZEREANER REE
FREXFERBEFS - RTEFEE
FEAFREESERL  SAEERR
BEBETEEHE@A  AFMEE
BERBYABMEN -

BREFHEFN  BRAZBHERIALEK
BEURBEAS - RMEHEBFZ
KFEEERARSEFTEERHE
e NERAEEHEENE D
MEBGTZEED -

7 BN 52 42 @

RBEERET  NEEREBEEEEDN
I TEEBRMBEEMIBHAS
BEINFHREN AKE2EH
SEEEHMRTETHGE A% H
BRARZE A\ AE ] N A P 3K SRR AR B DA fR
EREMBENRERZ RE(ETF
fit) AEEEHEEEHERENGE
BEMIERKILERAR - HFIR(E
T F M5 AR R R 72 Fr A AR AR
BBRE AR RIARLET -
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Equal Opportunity and Anti-discrimination

The Group is committed to creating a fair, mutually respectful
and diversified working environment by promoting
anti-discrimination and equal opportunities in all its human
resources and employment decisions. We strictly abide by
local laws and regulations relating to anti-discrimination and
do not tolerate any form of harassment or discrimination,
whether based on gender, sexual orientation, disability, age,
race, skin colour, nationality, ethnic origin etc. The
Anti-discrimination Policy applies to all recruitment,
promotion, transfer, incentive and training processes and all
business departments of the Group. To establish an effective
anti-discrimination reporting system, we encourage employees
to report to department managers or human resources
managers when they encounter discriminatory behaviours. In
addition, we are also responsible for evaluating, handling,
recording and taking necessary disciplinary measures for such
incidents.

Avoidance of Child and Forced Labour
The Group strongly prohibits the use of child labour and
forced labour to respect human rights.

To prevent the unlawful use of the workforce, the Group
requires job applicants to provide valid identification
documents before employment confirmation to ensure that
the applicants can be legally employed. Our Group has set up
measures in safeguarding the labour rights of our employees.
We sign labour contracts with all employees based on equality
and free will to protect employees’ human rights. We
encourage our employees to report verbally or in writing if
they are forced to work. Our Human Resources Department
will immediately take action in accordance with the
Communication and Grievance Procedure. Our Group has no
tolerance against child labour, once we discover child labour,
immediate dismissal of the employees will be taken.

In Hefei Plant, any employee who is imprisoned and forced to
work can appeal to the Administrative and Personnel
Department orally or in writing. The Administrative and
Personnel Department will immediately follow the
Communication and Appeal Procedures after receiving the
appeal.

FEHEHERIEE

AEBHOREMEANERNER
RERBEPREREEMNTEHS
BIERT HEEERBZHE(CHTE
R - WIERBE T EREBREBN
EMARREAR  BTRFEALRA
MBRERER BmEENER K
Hm - Bk Fie Bk Ee - BE
REmSEE - RIARBORE AR
ERE- &7 #A REpMEIRE
Fro X ERNSENMRAER D E
Ao BB RHRIERESHE
AR R 8 £ B B AR 1T RS
AP IR A NEREERE - ik
Sho M EEFME BHE RHRE
BMEMHLEERBOBENLERS °

PrIEET RIEH ST
AEERREIERAETMREAST
NGB AR

RPHENEERSE T  REBERK
BEAEREAMEHRERNSHE
o ARRRBENREZE - AN
ERMERIEEAREREENS T
BER - RME2BERENARBERT
BEFENEHALN UAREEEN
AR - a0 B oa 8 TR - A=
BEEOBERE@MBRE - AN ERAD
5 AR 1 G 3 & B8 3 A2 ) BN B R XA T
H-AEERBIRRERETL — B
BREFAECBEINGER - S ANER
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EERBEBES  ERHELEMBET
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ik L AIRROEBRBHFIERF)
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6.3 Supporting Talent Development 6.3 XEAAER

Talent grooming is one of our strategic focus areas. We are ATHEEREMOEBERSE R 2
motivated to create a working environment where employees’ — KM AREREITUSEENED
potential and skills can be well-developed, thereby we design MEREGALEEENTERER -
our training based on business needs, and offer U - RAMREB T E R E LR
comprehensive talent development programmes to nurture our PEMATERRE UIEESEE
talents from all levels. BEYNT o
Employees’ Training Indicators EEEliEE
The percentage of employees trained by gender and employee AEBEZRER MEBERE S HIES
category?® of the Group are as follows: RINBED LT

Percentage of Trained Employees Percentage of Trained Employees

by Gender by Employee Catagory
RERESHZIEET DL RESERESNZIEET S

68%

Male Female Entry-level Midele-level
Bt pegid AR PR
Senior Management
=SRERE
3 The calculation method of percentage of employees trained = Employees 3 BESIEDLLNAERE = KMEREER
who took part in training in the specified category (not including HIMEBAS(TREREHNERES)
employees who left during the Reporting Period)/Number of trained HREHRZIIEE AR

employees at the end of the Reporting Period
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During the Reporting Period, the average* training hours by REEAN - R REEEMNTHE
gender and employee category® are as follows: KRR T

Total Training Hours in Average Training

Specified Employee Category the Specified Category Hours
AREESHH
RERESE il R gl R
By Gender
=1t 5 & 5
Male 594 2.15
B
Female 227 4.28
T
By Employee Category
12 1E B 45 5| 2] 5
Senior Management 66 1.78
..... AAEEE R
Middle-level 331 6.13
..... it T
Entry-level 424 1.78
MR
Total 821 2.58
“st
4 The calculation method of average training hours per employee = Total  * BHEEETHEISRNAET L = BEilE
number of training hours (not including employees who left during the HEMTEEREHAERES) MEHE
Reporting Period)/Total number of employees at the end of the Reporting EE#EE
Period
5 The calculation method of average training hours for employees in specified ~ ° ARFARNEETHEIRRNAERE =&
category = Total number of training hours for employees in the specified BEANREAFZIRR (TEERSHARR
category (not including employees who left during the Reporting Period)/ BE) " HEHRAEERES AR

Number of employees in the specified category at the end of the Reporting
Period
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Nurturing Diverse Talents

The Group has formulated a set of internal training policies to
improve the vocational skills and performance of employees
and training policies and regulations of training according to
the characteristics of each subsidiary.

Through organising various on-job training and irregular
external training, the Group endeavors that all employees
have the necessary professional knowledge, and at the same
time assists employees in achieving their professional
qualifications. To ensure that the employees receive quality
training opportunities, the Group also evaluates the training
after it is completed and adds different topics and new
technical knowledge to meet the needs of our employees and
to respond to future development trends as soon as possible.
In the Construction Business, we have formulated the Training
Policy to improve employees’ work performance.

The Group has provided support and worked closely with our
subsidiaries to assist, monitor and review the training quality
and related issues. During the Reporting Period, Hefei Plant
has completed the following training record:

L 4

Environmental
Protection
Awareness Trainings

PR IR R B ekl

Emergency drill
for Environmental
Emergency Accidents
—RIRIRZEE B
FE=EER

1
Emergency Drill
for Work Safety

Accidents
—RIEREEH
FESRER

6. HEELAARAXIE

BESZTEAS
REBRBEEWNBRAINFHIET
—ZIIRE BB E - ARERB K
BERBEMRKRIR - LHIE T IR
KB o

AEEEBAMSBEERIFIMTE
MmN EbiEsl - B hE 2R ER AE
BENF XD - R 5B EEIE
BEEARK - REREREFSELET
e AEETREBIITREETHF
filr » I ANA B &R 78 Ko 3 59 A0 3 -
P 2 /B B RO & Sk » I 48 tR [ B R 2R
BERBE - EREEXBIE RMC
HIETFINBOGR - A ZREE M TIERX
8 .

AEECRUTESENBRAREE
BYE LB BER R BIEER
LREMEE -HREHAN ALEBEE T
BT AT SR I RC 8%

7

Safety, Fire and
Health Trainings
tRE22 -
NE R Rl

4

Industrial-related
Policies and
Regulations Training
P9R T AERABIR &
el
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Meanwhile, we also provide in-house induction training for B BPIIRRHE S RE A AR
new employees, covering the Group’s corporate culture, Fil MEASEECEE  EBR
business processes, safety and health, first aid and other B Z2@F 2RFAEBEE-

specific topics.

In the Construction Business, to maintain the quality of the EREXBY - BRRFFEES AR
induction training for new employees, we only invite qualified IMEER BMERFEERRER
and competent personnel to conduct the training. In addition, THIANBHEITEI - o B AR
we provide external training in consolidating our employee’s BN EN - ZEEFBIMS -
industrial knowledge relating to IMS, safety and ZERBRREBMTEITEMD
environmental and technical aspects. For example, the Blan - KA A B FES e R RE RS (40
technical employees are encouraged to participate in EEIEMB)BRRNBESER
continuous professional development training organised by R -

institutions such as the Hong Kong Institution of Engineers.

Meanwhile, the Hefei Plant has established a 3-level training HItER - AREBE AFEERY
programme for new employees as follows: BMERBEENRE - FBEWOT

Level of Training

B 2l 48 B
Company Level Company introduction, basic knowledge of safe production
2 5] 48 5l including law and regulations, protective measures and preventive

measures of safety accidents

RANGE HELREEENERRR  BREZEARIER HZE2EHK

R R TED i
Department Level Workshop overview, workshop speC|f|c safety knowledge such as
£ P9 4% Bl working environment and risk factors, the use and maintenance of
safety equipment and facilities and workshop safety production
guidelines

HRHE ERSELE2AHE  INITERENEAREER 2%
N ”ﬁﬂ mﬁﬁ%&ﬁéuﬁiﬁkéiﬁhﬂ
Team Level Specific knowledge related to the job position mcludlng instruction

BBk 4R Bl on the use of processing equipment and job responsibility
B AR R TE AN BAEE R AR N TR A AN R # RK R

New employees are required to pass an assessment after FEEESMARMNNEINE - T8
receiving all levels of training to ensure the effectiveness of WAz - BIRET R A AU o

the assessment.
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6.4 Securing Health and Safety in Workplace

We prioritise work safety and strive to maintain a safe and
healthy work environment. We have formulated internal safety
and health policies in line with relevant laws and regulations,
to ensure the well-being of our employees.

In our Construction Business, employee safety is particularly
material that we highly valued. While delivering quality
projects, we strive to protect our employees’ and workers’
health and safety in day-to-day operations. The Group has
formulated the Policy Statement for Safety and Health to
promote a high standard of safety and health for our
employees and workers. To effectively coordinate, control and
monitor the safety and health affairs at construction sites, we
establish safety committees for every project. The safety
committee ensures relevant safety measures should be taken
to protect our employees and workers. We have adopted the
following safety measures for prevention and awareness

6. HEELAARAXIE

6.4 EERILESANERERS

B THEZREREEN  BAO4R
ZRREENTIERE - M HEF
BRBEREZROAI L 2 MEFK
BoOWHREBEFODESR -

FREXBY EBELE2LESE
BMEEREER -BRMRAEEE
FERXNELEBEEMNRE TR
EREREMIAMEREMNEZE -AEH
Bl E(E 2 MBRBEER) - AHE
EeZENEEMTAZEFEE-
BESHAE  EHRERELEMERN
ZE2MBEFEEE RMCHSEEEB
KU LZEZEE® HE2EEEHERR
BEBLZ2EE REREMIA -
BMERBAUTERRESE#HNE

2HEE
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promotion:

3 Conducting job hazard analysis before the commencement of the project to
identify and prevent major occupational hazards
HEHEAEIAETRERESSN ABRREHFEBEES

o Providing proper personal protective equipment according to the type of work at
construction sites, protecting the workers from occupational hazards

Preventive RIBEREMRN TR EHEENEANEREE REIAEZXBERES
Measures ° Formulating contingency plans related to safety accidents, such as fire and work
B fE e injuries and conduct drills regularly to reduce the impact of any emergencies

HlEL2FRAEEEE - PIMANKNTE  WEHETEE - OREERA
ESEMHNRTE

Safety guidelines and posters are post at construction sites and deliver leaflets and
publications to raise the safety awareness of workers

\ .

\ EREMBRELZR2ESIMNER TRESEERMTY  URSIANEZE
B

Awareness ° Providing incentives to workers who strictly follow safety measures through the

Promotion Site Safety Worker Award

REEH BBRITHRETARIAERETE2HEENTAREER

3 Safety training to all workers are provided to improve their safety skills
M TAREZZEINNZEEL 2 REE
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High Safety Awareness Practices and Trainings

BREZEEHERREI

We have honorably reward Merit Award on one of construction project in the 2021/2022 Construction
Industry Safety Award Scheme which commend whom have performed well in occupational safety and
health of the year.

R20212022F BREXRE2RBFE T RMEP - EARERBEBEERR  URDBAMNERER
ERERFTEEERE -

We keen on provide training that related with safety issues to our employees. We regularly share safety
information. In addition, we have launch a series of promotion and training activities during the year to
enhance our staff and contractor’s safety awareness. We are committed to encourage work together to
create a safe site environment.

BMBARNAEEREEZ 2 ABNEILERIZLE2EA N RRARRFEANTRERT — K75
SEREINIEY URSEERABENREEH RMB RSB HEFRANE —Ex2HMEIRE -

In the Environmental Protection Business, we encourage our
subsidiaries to establish safety policies and safety
management systems based on the nature of their business.
Hefei Plant has established internal safety management
systems to stipulate the safety management in safety
inspections, safety precaution and prevention and safety risk
control. We have assigned the responsible departments to
identify the occupational risks in the working environment
and organised occupational health checks for employees.

During the Reporting Period, Hefei Plant has set up a Plant
Emergency Responding Mechanism and relevant measures to
effectively prevent and properly respond to the occurrence of
emergency accidents occurred in the workplace to further
minimise the potential loss and the well-being of our
employees.

ERREBHIE  BHPIXBHE 2
REEXFHEEFELEBRMNLE
EEER ANLEECREYANLE
EERE FAFHLTERE 2
EHMZERBESNRE2ERT
tE- RMEHRIRMPIE BB FI TIER
ERNBEEE Y ARERHBRE
RERE -

=

RBEHAN - AEEBECEYIRAE
=R EHH R AR B BAR &
RERBTIESMBENESER
E—PHEBEEBRIRERE RES

N = .

i
i



026 BB  HEREARS AXEEEZER)ERAT 59

6 PROMOTING PEOPLE-ORIENTED CULTURE
6. HEEAABAXE

Case Study: Hefei Plant Emergency Responding Mechanism for Environmental Accidents

ROIHR - SEFEHRESHESREES

° Emergency Environmental Responding Headquarters has been set up to effectively prevent and proper
response to the occurrence of environmental emergencies. Defined obligations are designed when an
emergency happens. Meanwhile, they also respond to leadership by providing management and
supervision to the pro-emergency preparations, such as the setting up of Environmental Incident
Classification Standards and relevant responding evacuation routes and planning.
REBEGMEZEERARERBERNELE  RMEKNIREETHRESIRIEL - BB RN EER
KEHERENER ARTEERERE  HRESERIIEETERNEE  URVCGRRER
DIRE) KRB E S B AR R AR E

On-site Evacuation Team

335 I A5 I

Emergency Responsing Team
B R EER
Emergency Environmental
Responding Headquarter
RIEERESIEER
Emergency Monitoring Team
ESEEEE

Logistics Support Team
R EE

o One of the guidelines of the Emergency Responding Mechanism refers to efficient handling and
coordinated responses. Efficient responding and evacuating measures with clear division of labor and
strategical operations are required.

BERERGINEERA —EaNEBENHARE FTES THE HEERENSBRER
I AR 8 B o

o We have formulated Comprehensive Emergency Plans and System for Environmental Emergencies,
which consists of on-sites chemical disposal plan for chemical leakage, malfunctioning pollutant
treatment facilities and other explosion-related environmental incidents.
BMEIETARERBEENGERSTER) BB LEmAT )52 Y5 IR R i R & H b & 1F 1%
BRENNRSICEREEAR -

o As to extend the processing capacity and regional emergency resources with a joint response, Hefei
Plant has established an Emergency Linkage Mechanism with the local authorities, which includes
Hefei Ecological Environment Bureau, Hefei Baohe District Ecological Environment Bureau and other
departments.
RTIBAREBENNEHEZER cREEEEMWEY TRIBDEG  BESETERLRRE
B &EmElEERREREIM - HEEEHREFER -
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Safety Inspections and Drills

To protect our employees from safety accidents, we conduct
regular safety inspections and provide proper personal
protective equipment for employees. Besides, we regularly
organise safety drills to enhance employees’ awareness of

REREREE

RRERERNFELERE2EH - R
EHETZERE UYREERHE
ENEARERE - UL HFIEH

BUIR2RE ROEENLEE

BoOAERERELZEFHNHRI -
RERBLAZERENBELEME

safety and improve their skills in handling safety accidents. To
ensure occupational safety and health in the office
environment, our Tianjin office has formulated the B BANRKERAZEHERER
Environmental and Occupational Health Management Manual, BERERTETFM  HMQAENIRE
which regulates the daily management of environmental ZE-WRAEREMRENEE B
MZe2MEBESFHEAREOBEEE
BIEH AR # -

safety in the office, office equipment and facility operation,
fire safety and emergency response mechanism.

Case Study: Fire Drill in Hefei Plant

ROIHAR - SREERKEE

Hefei Plant has conducted a fire drill during the Reporting Period to strengthen employees’ skills and
knowledge of emergency evacuation and rescue. During the drill, our employees practiced the emergency
evacuation and rescue procedure in case of a fire accident. Apart from simulating a fire accident, a
representative from the emergency response team shared knowledge of firefighting in the debriefing
session. This drill has strengthened employees’ ability in responding to fire accidents.

ERBEERHREHABITTAIORE  UWINRBEEHESAEMBPENRONAE -EREBES
BEREBETEANKERBERNESRENMEREF - RERALETHN BSEKORREGRIRD

DETHRREGNAR RORERLELTEEBREANXEHOES -
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Safety and Health Training
Z2EERE

Hefei Plant organised a safety training programme and invited local occupational health expertise as
guest speaker to deliver the latest development on the national, regional, and local health-related

policies and regulations.

FREBEEAMT —RZ2BIRE YTEFEURERFERERIERE  NHAEXR HRNEH

REMBEBRRIERNRNER

' =

ELp —

L L

L aEvEt R

During the past 3 years (including the Reporting Period), the
Group did not receive any report on work-related fatalities.
The loss of working days due to work injury is 50 in the
Reporting Period (2020: 180 days).

We emphasise our responsibility on work accidents, and are
highly concern and aware the importance of safety in our
operation. We endeavor to refine safety-related measures to
prevent and reduce potential work injuries through
strengthening on-sites safety work awareness among our
employees. In the future, we will continuously evaluate the
effectiveness of our Health & Safety policies, guidelines, and
measurements, so as to promote excellence safety and health
in our workplaces.

BEIF (BERESH)  AEEWER
B MAERITERTARE - REH
MEIEmBELRKNIEARASHR
(2020%F : 180H) °

BARAHTFERNELT SEH
AU EBBINLZE2ERETNERE -
BMBAOTEREER  BBMNEE
BEMBIBASNLZE2TIEZH  EH
TR EETE - AR HAHHFE
APERPREREZ 2HBR 3l kE
HEH) A RRE - (T BRI TR S A
MEBTEL 2 MR-
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7. RERIE

Echoes with our sustainable development commitments, the Group
has adopted and implemented environmental protection policies and
procedures to enable its commitment to the long-term sustainability
of the environment and communities in which it operates. In
continuously developing in a greener business mode, we abided by
relevant environmental laws and regulations and actively adopt
environmental-friendly measures and initiatives to reduce and
mitigate the environmental impacts caused by our operation. Our
potential environmental impacts resulting from our operation include
air emissions, wastewater discharge, waste disposal, energy and
water use and noise emissions. We will continue to cooperate with
different parties on contributing to the sustainable development of
our society.

REARMAFHAERERAEGE  ARBERI
MEERARRBRLER  UBITEHK
BT MR E R AL R B K H AR AR B R R
e RPBETRZENHEEN  RMET
MEARBAFEMEAR - W EBRBERRIE
TS - OB D MR P 2 EHIRFE
R E - RPN EEHRBEXNNEEY
EEREBERIEN  BKEN - BEYREIE - B
IRANIKE B A B R AR - B PIS dE
BEHAE RUEGWUHERRELTER -

e Air emissions
& RBER

e Waste handling
FE W) BR 32

e \Wastewater treatment
VR BE:

e Use of energy
BE IR A

e Greenhouse gases emissions
BERBHEN

e Use of water

K

High-materiality issues disclosed in this chapter

FEMRENRERMRE
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7.1 Fulfilling Environmental Responsibility 7.1 B{TIRR S
Highlights of our Green Efforts BETIERE

Hong Kong Green Award 2021
FEGBEEKER2021

Hong Kong Green Awards 2021 has been organised by the Green Council to recognise companies with
remarkable performances and achievements in environmental aspects.

BRREESENTEBRELEAR021 URBERRITEFEBRBEMBABLAO QA -

Our subsidiary in the Construction Business was honorably awarded an award related to Green
Management and an Environmental, Health and Safety Award for its outstanding environmental
management including water conservation, energy efficiency, air pollution control and waste management
at the project level and company level.

FMNEERERZRGECEENRERRE BRERLXE2EE URTEMLENIREERE  2FEHE
EBEMAREEAEK  BRNE ZERSRERMEYER -

The subsidiary demonstrated the implementation of the environmental commitments and outstanding
environmental management outcomes. We believe that alongside our excellent environmental management
approaches as well as earnest actions from our employees, our efforts in sustainability will be more
recognised.

AR2EEEGEEERNE  ZMBRARRRTHRRAFNRITMELIREEEAKR - HMHEE -
BEBFNBRREBFAMEINALTY RMRUFEZRRNENE HHE - T EERA -

o s

wmczmem
ssaaw Py g i s

HONG KONG GREEN AWARDS 2021
(ff*.f'ff]'.fr'n!w r,i[‘_ lward

New Concepts Holdings Limited

Green Managemenl Award - Corporite
fLarge Corporason|
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ISCC Certifications for Our Environmental Protection Business

PR T 5 4R 3% R S Bk

The International Sustainability and Carbon Certification (ISCC) are developed and maintained by an open
multi-stakeholder group and served as a certification system for sustainability and greenhouse gas
emissions to supply global environmentally, socially and economically sustainable production and use of
various biomass in the supply chain.

B AT B R BB ZBISCORTHARNZHMNEEABTIERAFROAHERR DA EREBINRE
BE BEEREMEHANKRRBREREE e REEXENRINEERCASEEYS -

During the Reporting Period, Hefei Plant and Beijing Office are certificated with the ISSC which endorsed
our 3 strengths: resource recovery, environmental logistics and biomass balance.

WEBMA aRER RIERPAEHRESISCCRE - BEETHMEERBDW - RIRMR REME TFE3H
EHEZ -

Hefei Plant has been preparing to continue the projects in the line with European RED Il implementation
and Biomass fuel Plan, carbon offsetting and search for new opportunities and places in the circular
economy and the bio-economy. The certification and assurance have verified and encourage our efforts in
the environmental protection services, with an aim to meet market demands with soil carbon
accumulation, implications, and developments in the future.

SIEEE —ESFERBREMCGIBERRESIDREY MBI EEETSEEB MiEE  ERER
RENMEMKERPSHANOBBRNZRE WRABERALHE T RMADERRTERBENTISZHE R
TENERE MERRBREFTENEAOS D

SGS _ SGS

Certificate (This annox
according to the Renewable Energy Directive (RED II) point of origin,

from renewable sources (recast)) :
Certificate Number: EU-ISCC-Cert-DE100-11214121 This annex lid
SGS Garmany GmbH ELHSG0.Car DE 1001131412 aved n 06,12 2021
Europa Allee 12, D-49685 Emstek
certifies that Input material Output material
Hefei Extraordinary Biotech CO.

Fanhua Avenue 39

230051 Hefel
CHINA
complies withthe requirments of the cerlficiaton system
ISCC EU

and Carbon
and the requirements of the RED Il

SAIFSA

food waste (crude oll (food waste) 2

Place of the audi:

This cortificato is valid from 06.12.2021 to 05.12.2022

“The sito of the systom
reatment plant

s £

Emstek 06.12.2021
Place and date of issue

Version nml( adustmnts)/ 06122021

o mhilt o R

Paga20l2
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Advancing Production Process: Technical Upgrading and Reconstruction Works

HELXERRF RWARRYEBEIR

For the past few years, the Hefei Plant has been strengthening for technical upgradation and improvement
work coving the kitchen waste treatment facilities, oil extraction facilities for kitchen grease, and the waste
gas treatment facilities.

BELF  SIEBEBETMERMITRARKRETRE RNEEFUIFREIERE - BB HE e hERRERE
Ko R SR B 3B RR A

Enhanced
Equipment

Improved Advanced

Production Treatment

Efficiency Capcacity
RELEENS FERIERED

Effectiveness

RERENE

We have adjusted production processes to improve productivity and strengthen the processing ability.
Efficiency on oil extraction exhaust gas treatment such as odour and biogas, are greatly improved while
complying with the national standard. We strive to continuously reduce the impacts of our operations to
contribute to the surrounding community. We are looking forwards to the positive impacts of our
environmental achievements in the coming years.

BMABRTEERF EURESEENFMBEIRES - MERRMER (BRKMER)EERES T
BREENRE  MEPAKRREAS - ZFBRNFHERELEEKNZE  REASBEEMELBER - KM
EFERARFEERREUSETHEATE -




66

NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

7 PROTECTING OUR ENVIRONMENT

7. RERE

Responding to the Identified Climate change-related

Risks and Opportunities

By conducting ESG risk assessment in the Reporting Period,
climate change-related risks are identified as “moderate” level
risks. The following shows our comprehensive responses.

Moderate
ESG Risk
oh 45 ES G JE B

Climate Change and
Extreme Weather
Risk
RIFBLEBRIXR
[ B

Potential Impact
BEXE

Climate change leads to
rise and brings
extreme weather such as
droughts, storms, floods,
sandstorms, smog, etc.
which results in potential
damage to the Group's
assets.
RIEZEFEKSETE L
o WHREE - BFE
KD FEBEFF R K
R0 Pl REH AR S B ) B EE s

sea-level

FE % 55 Bl B9 SR IR 22 (L A B L B R
8

BAAERE B A ETTESGE R AT
I % R AR B AR R R R B R A [ | AR
k- AT ERMEZENESTA -

How We Respond
BB EHSK

Proactive actions have been taken to manage
potential risks associated with extreme weather

and thereby increase resilience to climate change.
AP B R ER B AT B) B B AR o K R A AR BB R R
% MRS EEREECHEME -

° Construction Business

BERXY

Standard procedures for pre-typhoon and
rainstorm inspections at construction sites
have been established.
inspections of all equipment, underground
tunnels and soil and the safety of employees
are assessed to ensure whether the site is
safe for resuming work.

FATET L T e 35 th e [BL f2 & R A AR B HY
RERF - ZMEABERE M TIRENL
BETREZ2REVNIEELILRSE @ BIR
FHESHEEANERET -

Follow-up safety

. Hefei Plant
&HEIER

Weather-related events may damage
production facilities and disrupt the value
chain. The project has formulated the
Production Safety Accident Response Plan in
detail while training and drills are conducted
regularly.
RIFEFESEHHESEERBRE  HEE
PEK TR - SIREBGIE T A RN(EE
Z 2 BWEH T E) - W E BT I AR
.



2022F |RIF -

Meanwhile, the Group seises the opportunities brought by
climate change. We are committed to exploring the
possibilities for further development in our Environmental
Protection Business to actively respond to the growing market
under the national calls in advocating for green development.

Through supportive coordination of our ESG Working Group,
risks and opportunities related to climate change, as well as
the policies and initiatives formulation for relevant risk
mitigation, adaptation and disclosures, will be continuously
explored in the Group’s strategical development in our
sustainable development pathway. We strive to adopt
precautionary measures to ensure that the Group is well
prepared for any potential impact and to further build up our
business climate resilience.

Environmental Objectives and Actions in Subsidiary
Level

The Group encourages the subsidiaries to take the
responsibility in setting up and implementing the achievable
objectives according to their business nature in subsidiary
level. Through disclosing and reporting on its environmental
performance regularly, it enables the Group to guide, monitor
and assess improvements in our green operation. As we are
supported by a series of environmental-conscious actions that
will be further explained in the following chapters. During the
Reporting Period, According to the Hefei Energy Saving and
Emission Reduction Plan 2022 and Energy Manual from the
Construction Business, two subsidiaries have set up the
customised targets to respond with the target in the Group’s
level that have mentioned in 4.3 ESG Targets:

HERERRE AXKE(ER)ERLT
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Bt R B - AR EILERIREZ(CH K
MEE BRNIRRRREBE T #
EROAEN E2REEEEERD
HET BEEETEHERNTS -

MBESGIIE/NEM A A&
EREAFEERNRBEERBRE
FEBRRESERZ/CABNRR
Mo B - A R i E 4B BE R B 4% AR - 3
BREENBEREE - BRMOBMOEK
EPp &5 i - R AN B EE T RS
FHEETE E—FABBEMOER
BEYRIEME -

EBEEMREREERTY

REBESBHBRARAEEE BRI
FEEMEBHEEEME QR EERE
MATAERNBER  BETHEE
MERERBERRE  EXEEGNLE
B ERNMFHEEGZEeLEPHAIH
2R BAITERR —ERBEIRR
MITEUIEXE HBRARTE -
BEHRA MRMERARRIBREESR
5 89 <A BE &5 82 Bl HF 77 522022) <AL
BRFEMIZRET BRI BRE - AEA[43
ESGERIMMANKEEERN B R
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Air Emissions Targets and Strategies

FE Bk 1 B 1R R SR R

Hefei Plant plans to use biogas boilers and adopt more anti-pollution measures such as denitration
technology, and to improve waste gas collection facilities from production equipment, and fugitive emissions
of waste gas. Meanwhile, we are developing comprehensive system to further promote low-nitrogen
combustion of biogas. Refined management of back-end steam equipment is carried out to improve the
utilisation rate of thermal energy. In terms of machinery, diesel with lower sulphur content will be preferred
and used as much as possible.

SHEEB T A ERMIERKERE 205 2 HE i (MR HERM)  NEEERBHERKERBMERSN
BREEHER - BRMARFAEZENRS  E—PRESRNEARE BMYER®RFZTRBETHBLE
B DMRFTEVRER AR - M T E - IR AT AR AR S0 -

Construction Business is committed to continuously improve dust management, such as requiring vehicles,
wheels, to be cleaned before leaving the site. We will further develop arrangements and plans for the use of
low-emission fuels for vehicles and machinery in the sites to gradually reduce our air pollutants emissions.
BEEBBABENEHESE  (IMERERFIMANEREBMNER - RMGE - FHESHELHMN
EHE| - B T E e B AR RS h - BRE SR D BERERT Y

Greenhouse Gas Emissions Targets and Strategies

BERBHNEERKRE

Hefei Plant plans to strengthen the recovery method of steam heat source, and reuse it for reduce the loss
of steam heat source. The biogas power generation project is planned in progress, which the surplus biogas
used is under study for further power generation of replacing municipal electricity consumption and carbon
emissions.

SRIEE G 8 ARRMBIM G = - WANAER - ORI ABIROMRKL - BREFEEFIEE EEA SR
B-UMREBZHBRE—FEHE RATHE /ﬁ%ﬁﬂﬁrﬂikﬁk °

Construction Business will continue to implement various electricity-saving initiatives, emphasised on the
reduction of resource consumption and carbon emissions.

BREXBHEEETESBEGOEEG TR ERERMEBER -
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Energy Efficiency Targets and Strategies
HeiR R B R R SRR

Hefei Plant in the short-term will review and reduce energy-intensity equipment, with an aim to reduce the

use of municipal power supply and energy consumption.
SEBEBERBAKRN KR RERTERE  RERDERTERMAEMERER-

Construction Business will continuously update the “Guidelines for Environmental Protection Work", and we
have kept in close contact with suppliers to obtain information on environmental protection and energy-
saving products, such as solar energy products and renewable energy products as for further considerations
in our operation.

BEEBBESERRRIERSD BMATEHERNRSTIBHE  ENEBRRANDEER (NKG
BRERMBERRERMEN NE—SLZELEEREA -

Waste Reduction Targets and Strategies

i BE B R & SRR

Hefei Plant planned to convert the perishable organic matter in the kitchen waste into its physical state and
generate new products with use value (Such as: biogas, insects or fertilisers) for reuse. Meanwhile, we will
further develop comprehensive solid non-hazardous waste handling process while covering classification,
storage, collection, and recycling.

SREBHEKEFNRTNSREERDEELREDRE UELACHABENTER (NER  B&
SERHBEAR - 200 BAHE-—THEZENERESEZMERIERF  REDH TR KWEHN
] 1 % B R e

Construction waste will be clearly studied, and we will continuously explore the possibility in reuse in our
construction projects or for further social development.

B EABMRAREEL R FERREERREBTBNAREE—SHERRMATEL -

Water Efficiency Targets and Strategies

Akt B &R R R

Hefei Plant will further improve the utilisation rate of water through set up waste water and rainwater
collection system. The collected water will be reused for cleaning vehicles, workshops and factories, as well
as water for greening in the factory area.

SIEEEBERLBRKRAKEERSG E—FPREKFBE - WERMSHKEERIEER ERMKE
BR - ARERBERARAK -

The sewage generated by the Construction business on-site is centrally treated in the sedimentation tank,
and discharged into the public sewers after coordination and treatment with coordination of the third party,
we are exploring the optimisation of the treatment process so as to further reduce the impact of the
wastewater on the surrounding communities.

BEEXBAEIMELNSKEELBROSA —EE KEE=FHARERRZ BRI R HLFKE - HME
ERREBCEREF BRE-—FTRIEKEEASTREEKNTZE -
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7.2 Energy Conservation and Air Emissions 7.2 Bi#J8EE &g mEHEH

Reduction

Our air and GHG emissions mainly come from the energy BN ERMEEREHEREERE
consumption during the operation, such as fuel consumption BERBEPOERERE  WTERIE
for cars and machinery, electricity consumption and the use of WEBAELDERE - ENERE LR E R AL
boilers in the kitchen waste business. Therefore, we strive to WEBRFERARE Bt BME D
reduce our emissions by implementing effective energy MIBTEEENMETE R R D BERE -

conservation measures.

Green Office Practices — Energy Saving Culture
BERAETER — BiFEX(t

We strive to reduce our energy consumption and emissions in office operations. To encourage energy-saving
culture, equipment and machinery with ‘Energy-Efficiency’ labels are preferred. Meanwhile, teleconferences
and public transportation are advised. We encourage our employees to follow the following green office

practices:
BMBAORIPBAZLEBEFHNNEREEREN - AEEHEXE BMNELEERAGIERMGE]E
FEHORBEREM W BPITEZEIEREFGENEELAARBIR - USBHE TETATHEH

/’\F‘—'E;}’%
o Turn off all lights, electronic equipment and other energy consumption equipment at the end of the
day;

RIEERERBEEMERNA EFRELELRERE

o Switch off the idle equipment when they are not in use;

NEREBERENRE

o Avoid the operation of electricity-intensive procedures during peak hours of electricity usage;
BERNAERBRBRETRHEESRIE:

o Replace high electricity consumption lamps with electricity saving lamps;
NEREBEABERFBEESHEA

o Adjust the set temperature of air conditioners in the offices based on the seasons.
RREHADPWAZEZEFTRE °




2020 RI[ - HEREABE AEEEER)BERAA

In our Construction Business, we have enhanced our
environmental management as guided by the Environmental
Policy Statement. While committing to provide sufficient
resources for energy management, we have implemented
multiple measures to reduce our energy consumption at
construction sites. To achieve our energy conservation target,
we have adopted the use of machinery with an approval label
by the Environmental Protection Department, effectively
reducing fuel consumption and relevant NO_ and PM
emissions by 60% compared to the machinery without
approval label. Besides, we have inspected the machinery
regularly to prevent energy loss due to abnormal operations.
We have also adopted measures to reduce other air pollutants
such as SO, and suspended matter at sites. For example, we
use ultra-low sulphur diesel for all machinery to further
reduce SO, emissions.

7 PROTECTING OUR ENVIRONMENT

7. RERE

HRBEER  RMRROREBRRE
BRYEIIESI MG THRIFERE - WMH N
RREREERERHER RESE
B % TE 1 e LA A i L3R 55 19 B2 IR OB
H-ATEROEEE BMAKBMH
BERBRESHIEREOEMN - 28
BRSO MALL - EBEBORD
60% & ¥ £t 8 ¥ & A8 BANO FIPMEE
Be gk A B TE H O 1T AR
& - IE AT EF R EDEBA R
BRI ERERBE R D EMZER
Y - SO, R Tih B BF Y o B
i = - FAIFERT A R A E
B 5m - LAME — 25 R 2SO BERR »
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Suspended Matter Control Measures at Construction Site

BEpBHBEIHIENEE

Construction processes such as dredging can produce suspended matter, which causes adverse health
and environmental impact. We have formulated the Air Pollution Monitoring Guidelines to implement

the following reduction measures:

ERESHEIBEEELRIY YRENRFEXNTRYE - HAHECERSEERES) - BiEIA
TSR R 1R B

e  Sprinkle water on dredging machinery during operation;

AR VEBIZ T MEUZ R K

e Regularly sprinkle water on the road inside the site;
7E B A T 4 0 B0 38 B R UK

e  Cover the dusty materials with nets during transportation and storage.

EEBNFETREETRAREEERENMH -

We also conduct weekly measurements on suspended matters around the site to monitor the emissions
level. To carry out appropriate dust reduction measures, we conduct regular briefings and training for

our employees.

BATEES THRENSIWETHE  UEREBUKF RETEENRERESE RMHETE
1TE BN RIF
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For the kitchen waste treatment business, the major GHG and HREFNRERXER  FTEMRE
air emissions come from the indirect emission from electricity RERZEREMYREE NE R
use and direct emission generated from the use of vehicles. BRI REREREENEREEN
There are 3 emission reduction policies, and monitoring P o FRAMIER BX LA T 3TE R HE R KBS
measures to manage fuel consumption and relevant emissions EHRERZSIEEB HREERE R AE
for the Hefei Plant as shown below. A BERL -

Management
Mechanism

EEHG

Atmospheric Pollution
Prevention and Control
Management System and
Environmental Emergency
Contingency Plan for Hefei
Plant have been stipulated the
enviormental management of
all the operation procedures
that produce air pollutants.
EMREEEEHET
(AR SREEEERGIR
(RBRESE) UREHE
REEE -

Emissions
Reduction

Bk

Install treatment facilities such
as scrubbing tower, flare
system and desulphurisation
system to reduce the air
emissions.

REBPRNE - HIAOERKE - X
ERGRBMAL  UWHPER

Replace traditional fossil fuel
with biogas, a by-product
producted by kicten waste
treatment, has been utilised as
power the plants and reduce
the emissions from fuel.
AARREBERILERBRIR
HE  FHD T RBIEEER - BR
REFUREEELENEER -

Monitoring

=)

Install monitoring devices to
track the emissions of
pollutants and entrusted
external agency to conduct
regular inspections on the air
emission at the boilers, strictly
complying with the standards
set by the Emission standard
of air pollutants for
coal-burning oil-burning
gas-fired boiler
(GB13271-2014).

BF (RE - BOANMRR B
EARRS R B ARLE)
(GB13271—2014) R EMIZ%E »
TREREBE USRS YA
HAER » RSN ARSI
HERGBCETERRE -
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7.3 Water Management 73 KEREE

Our business operation involves water consumption and
produces wastewater. Although we did not encounter any
difficulties in sourcing water, we emphasise water
management.

To increase the efficiency of water usage, we encourage all
operational sites to reuse the wastewater as much as possible.
Meanwhile, we have been carried out water-saving practices
in offices, including:

o Fix dripping taps immediately and avoid further leakage
of the water supply system;

o Shut off the water supply system at night and during
holidays;

o Strengthen the inspection and maintenance of the water
tap, water pipelines and water storage;

J Advocate the importance of saving water among
employees.

The Group will continue to monitor and collect data on water
use efficiency to evaluate our achievements from the
abovementioned measures in future.

At our construction site, we have formulated the Construction
Site Environmental Guidelines to implement wastewater
control measures. We stipulate that all construction sites must
obtain permits for the discharge of wastewater. Besides, we
collect and treat all wastewater in the eco tank and ensure all
the treated wastewater meets the standards set out in the
permit before discharge. To avoid the accidental leakage of
collected wastewater, we set up sufficient water storage and
electric pumps to avoid overflow of collected wastewater and
rainwater. We conduct sampling of treated wastewater
monthly to strengthen our monitoring of compliance.

The Group’s kitchen waste treatment plants actively manage
the wastewater produced during operation. All our kitchen
waste treatment plants have built on-site wastewater
treatment plants to treat all wastewater prior to discharging
wastewater to the municipal sewage treatment plant.

BAEBLEYRKBR  LEL
BEOK o B H A REUKIR LI &8
AMEREREE  ERMATIERERE
# e

RESRAKNRE  KEEZBFAE
BESRAETRERKBNA - &
MRS ERAEEITEKER B4

. S BEME B KM K EESE - B b
HIKRGFiE— T IRK

. 1A B0 P % R B A PR (K & 5
. ISR IRAE /K BESA ~ KB RKAR -
. FEEREBHKNERNE -

7 52 I8 % At 4R BRI 3 U SR AR K B R 48
AR AR L e E ARG
B R

B/ TS E T 08 L5 R
HIEE) - LAE b RE KPR I e o B AP
IE BB B T35 b s ZB ER 1S B K HE IR
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A0 E) P A BEK - S RE AR T B AR R IR
BE K BEBRAT 7T A& 7T A &8 ) R E AR
o RBRWEMEKEINNZR K
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JLEBRHE o
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Hefei Plant Wastewater Management
SEEHEKER

Hefei Plant has formulated the Water Pollution Prevention and Control Management System to standardise
the control procedures of wastewater, such as applying for permits and the maintenance of wastewater
treatment plants. We obtained a pollutant discharge license in accordance with the requirements of the
Administrative Measures for Pollutant Discharge Licensing (for Trial Implementation).

BEBEBRIE TOKSRBRER RS ARBEKEGIEF  WNFA BEMEKERRNEE - ZFME
RRCEESHAABEEIDE (AT RERESHIFFAIE -

To strengthen wastewater control, we have set up an automatic monitoring system to monitor the
wastewater and invited a qualified agency to examine wastewater regularly.

AT IGREBEKES MR TESENRS HEKETERN YEHBFAEREBREENK

7.4 Waste Management 7.4 BEYEE

As guided in Corporate Environmental Responsibility System,
we strictly follow proper wastes treatment process and
methods. At Tianjin Office, Solid Waste Management
Regulations has provided clear instructions covering hazardous
wastes and other domestic wastes involved in our operation.

Meanwhile, we adhere to green practices in offices. We
formulate relevant guidelines towards different categories of
wastes. For example, wastepaper is the common waste
produced in the daily operation of offices. Thereby, we
actively promote paperless offices to reduce waste and
promote technological innovation. We strategically promote a
“paperless office” by adopting the following measures:

o Distribute information electronically wherever possible
(i.e. via email or electronic notice boards);

o Set printers to default double-sided printing mode;

J Reuse single-sided paper for printing internal documents.

The solid wastes generated by the Group mainly include
construction waste and chemical waste from the Construction
Business and solid wastes produced from the kitchen waste
treatment, such as plastic, wastepaper from the pre-treatment
process and waste chemicals.

BPER(EERBEEERGINIE
5l B ESTEE BB IR A2 P AN
A ERERAE  (EREYER
BODREFEETSIENEEFTER
W) R EoAl AR B R R T OB MR o

BRI HPIERREATRETE
HIRRIEHE - B FIEH TR EE AR
YIHIERBEES - BOIRGH - ERZE
WMAEAREEPEENEELED -
Hut - LAEEESDEAMR D - DR
D BE B AN A AT BT - e AFTERBER
HUAT#iE R EEEAN
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. RENETFTHTAEMER (AR
BEFBUHREFRER
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EVSE
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Waste Reduction Strategy — Avoid, Reduce and Disposal

BREEREE — MR RV REE

We strive to enhance our management of construction waste in the Construction Business. We adopt the
waste reduction strategy of “Avoid, Reduce and Disposal”. Before the commencement of work, we estimate
the total waste generated by each project for better waste reuse planning. To follow the concept of reuse,
we have set up a waste sorting area at each site to separate reusable materials such as waste metals, inert
construction waste and wood, reducing the amount of waste generated. For other general waste, we entrust
licensed collectors for disposal. Meanwhile, we handle our hazardous chemical waste with care through
proper packing, labelling and storing the chemical waste before delivery to the waste treatment facility by
licensed collectors.

BB MBHREEBPEENRNETE  WHRIRE R  HD REE DRERE - TI2MEA - KM
L BEBEEELENEYEE UEEHREEDBANR - RTEEDNKRBERNES  HMAEESEIR
YNFESRE SR EERANME (NELE BUHRENRNAM) DR MIOEEEYS o gt K —
REY BMNEXFBRERETREE RN ZMNBEXEERE BRERBEECEEYD FHAEERM
WESLEEY HRTHBREEREXZTEYRERE -

Waste Management Approach — Sort, Recycle and Reuse

BEMERSFX — 4R BREFHNA

For kitchen waste treatment business, we have strengthened waste management through sorting, recycling
and reuse. We have formulated the Hazardous Waste and General Solid Waste Management Procedures to
manage the collecting, recycling and disposal of hazardous waste and general solid waste. For non-hazardous
waste, we have set up bins for recyclable and non-recyclable waste for separate collection.
MEFNREBER  KMBESE BRERBMNE MEEnER RANE T(EEEEY K —KRE 8
BEYMERRER) HASEEDE —REBEYHNSE BHRREBETER SESEEY  BMARLA
B Yz K2 S A [B] W ) b7 4 - 5 (R B SR RE D o

For hazardous waste listed in the National Catalogue of Hazardous Wastes, we entrust the relevant
department by the government or licensed collectors for safe disposal. To utilise the solid waste resources,
we recycle scrap iron, plastic waste, waste glass and wastepaper. To further promote the reuse of solid
waste, Hefei Plant reuses kitchen waste residue as the raw material of fertilisers.
HINACERERENEEINEESEREY  RMEXBNEBABIIFEENEETEERE - AT ER
EfREMER RMEEE EFLER BRENEAETLDK RE—FREBBEZDNENA &
BB A ERFN RIEREERBETHERAA -
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7 PROTECTING OUR ENVIRONMENT
7. REIRE

7.5 Noise Management 75 REEE
Noise from the construction sites can cause a nuisance to the M5 )R B & 8 A E R E KR
surrounding area. Therefore, we have strengthened the noise B AL RPN E e REREE
management of the operation of machinery and equipment, ENRZERE  MmafeERMERL
which are the source of noise from our construction sites. 5 H) 1R F2RR o
We prior to purchase equipment with Quality Powered BMEXAEETEREERDRBERER
Mechanical Equipment Label, which is used to identify (R R A R B IR IR A B
construction equipment items that are notably quieter and BE)HRE B BEEMA(T
more environmentally friendly. Meanwhile, as according to our WIRFHR) - KPR EE TR AR
Site Environmental Memos, employees are encouraged to HREENSEHZ THAMABER
reduce the number of concurrently running equipment and o ARRSBR KR E -
shut down any idle equipment so as to reduce the noise at
sources.
The following are the other measures we adopted to reduce PEAN - NS E ERE T LA FE i DA R A
the noise generated by the Group: Eg =
Noise Management In Construction Site
TR p R EE
o Obtained the construction noise permit when we carry out our noisy work at the designated area;

ERETREMEEERSN IENENGRER I E

o Strictly comply with the conditions set out by the permit and operate noisy equipment only at a specific
time to reduce the impact on the residents of the surrounding area;
B ETHAERENGE EEFETRERERBRIRE URLHEAEERNZE

o Regular measurements on sound levels at the boundary of the construction sites are conducted to ensure
the noises arising from construction sites meet the legal standards;
EMAERTIRSBENBR IEREIRSELANRENSIEAREE:

o Noise barriers are adopted to insulate the noise from construction sites, effectively reducing the noise
spread to the surrounding area.
FAREREREEIRASNRE AR REEHEEZAEMRE -
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7 PROTECTING OUR ENVIRONMENT
7 REIRE

7.6 Environmental Management 7.6 IRIEEE

The Group values the importance of establishing a robust
environmental management system. Meanwhile, we emphasise
environmental protection in the Group to cultivate our
employees and our business partners.

In accordance with relevant environmental protection laws and
regulations, the Group proactively advised our subsidiaries to
formulated the Environmental Management Measures based
on the actual situation of their business to regulate the
environmental matters. This includes the operation and
management system of environmental protection facilities of
relevant emissions, effective resource use, and environmental
protection responsibility system, hazardous waste
management system and other environmental protection
management systems. For example, at Tianjin offices, we are
guided Management of Water and Electricity Resource
Conservation, Solid Waste Management Regulations and
Environmental Operation Control Management Measures and
other green office policies that is applicable.

At the same time, the Group strives to further reduce the
adverse impacts of our operation to the environment through
ongoing research and development of various environmental
protection technologies covered in our business.

AEE+HDERBRYIBRENRFEE
Ry PIBEAREBEAEHIRE
NEBEBTNEBRHNRERER -

REBBRFEERIER  AKEE
BEEMEARIRBEBEREBNR
BECRREERE) URERRS
H BEBEBHER BRERERMN
BRRECEANRRRELERER
A AEBERERVMERRGREMER
REERG - BOIREH - LAERRE
MAENEEDBTOREERESL
BIE) (EREEMERRM CGRE
BEE I E R IR K H AL E A AR
Bl NEBRRNES -

R AEBETFENRBEFDRE
A TRRRZXM - BN #E— T REE
EBHRBERNTNEE -
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Environmental Management Mechanism

In our Construction Business, to manage our environmental
impacts on the project level, we conducted an environmental
impact assessment to assess the potential impact of each
project and proposed mitigation measures accordingly. We are
guided and complied with international standards, we have
obtained certifications such as ISO 50001:2011 Energy
Management System, SO 14001:2015 Environmental
Management System, ISO 9001:2015 Quality Management
System.

HERERRE AXKE(ER)ERLT

7 PROTECTING OUR ENVIRONMENT

7. RERE

RIFEEHEEH

REMNELEEY AERBEEER
RSB E  RMETRE 2T
RALHSEENEELE  WIRLEE
EMEERRE - BMBEESBERHER
RIS - WEEFISO 50001:2011
BERE IR A4 - 1ISO 14001:20153R 35
BB ZHKISO 9001:2015B E B %
HEEE-

I &l

ISO Certificates
ISOEE

Certificate

MNew Concepis Foundation Limiled

Fain t i Bl B S Bt A
s v B o b Bt e P, S5, g S

mmr e ———

150 9001:2015

Certificate
(=3

Pkl L A

New Concepls Foundation Limifed

it
e 04 e e B e et oy Bt M by

For the kitchen waste treatment business, we have formulated
the Corporate Environmental Responsibility System to guide
our employees in environmental-conscious practices every day.
Besides, we have established the environmental risk
monitoring system, alert system and emergency plans to
discover the emergencies at the early stage and control the
spread of accidents, minimised the potential environmental
impacts caused by accidents.

Certificate

for

New Concepls Foundation Limited

M g B e S R
D L L L T

1S0 50001:2011

R e L
T Lommy iy o Cormmcgon of Livmgs Frammp B By
T Sy ot P St of Barcnien

B =" =
=] 3:;:?';"
I

HREBEARREERS - HAIRL(D
ERFETRONESRENAE
RRER -HMTELTRERBRE
REG EREABVNEIXFE  AE
BRBEZEN  BHILEEINRENE
R RempESINERNEEREY
a
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7 PROTECTING OUR ENVIRONMENT
7 REIRE

Understanding our Environmental Impacts

through Environmental Impact Assessment

BRARRVETETREAMNHREERHBE

To evaluate the impacts on the environment and natural resources brought by our kitchen waste treatment
business, we have engaged independent third parties to conduct environmental risk assessments and
obtained the environmental impact approvals issued by competent government authorities according to the
regulations set by the Law of the People’s Republic of China on Environmental Impact Assessment.
RAEEFNREBHRRRRAEREXNNTE  RABRB(PEARAMBRF L BT EL) AR TR
EIBUE=FHETRERRTME  YRETHRRNEEBFIBRBENRRZEIE -

Hefei Plant has conducted an environmental impact assessment to assess its potential impact on air, water
and noise timely, ensuring the environmental impact brought by its operation to the surrounding
environment is at an acceptable range according to the legal standards.
SEBEEEETREZEN MG URKIGHEYEZR KERENEETYE BRESELHEAR
WIRRYERBA T AR EENAEZHE -

|
i

HEK

Promoting Environmental Protection

Joint efforts are required to promote environmental
sustainability. Therefore, we are committed to raising
awareness of environmental protection among our employees.
We provide training to our management to ensure they have
a sufficient understanding of environmental issues. Monthly
awards are provided to recognise the employee who have
shown good environmental-conscious practices. Besides,
weekly induction training and weekly environmental training
are provided to our employees, which further enrich our
employees’ knowledge on environmental protection.

We cooperate with a range of environmental organisations to
organise environmental activities with educational purposes, in
order to promote our sustainability values outside our
business.

ERIRR

HPREFEZRFTEARBETS
Ao Bt HABNIERESEEOIRRK
Bl RABINEREBUABREER
DTHMREEH HMEARER
B BABRBITRFARESNHRESE -
BEsh - JAFIEE B R H BB AR
REBBEREEI - E-TREREW
RRAE

BRMESEARRABSEERREHE
EENRREEY  UEXBAIMNEE
BT RHBEEREE-
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7. RERE

Actions Encouraging Employees in Performing High Environmental Awareness

HERESFENTERRR

1 [Tl

N

Internal Environmental-Conscious Conference

Pa BB IR 35 B E B ok

Management leads and organises monthly inter-departmental meetings on the discussions of the
management and practices of the implemented environmental protection initiatives, which effectively
provide timely review and supervise the related objectives in the business.
EREAERENEGFEAIMEZ URNNERENRREENEENEY UEERRER
AMEEHEBNERBER-

We acknowledge the latest information on environmental-friendly products and industry best
practices by maintaining a close tie with our business partners, those information have been
proactively brought into our future environmental protection plan.

FMEXEBEHRFHERHE UESAHBRREGNTEREEBENETEN Y EEHERH
Bl ARRERREE P -




82

NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

8 CARING OUR COMMUNITY
S.BEAIEHE

The Group recognises the utmost importance of participation and
contribution to the community where we operate. We strive to
support the growth of the local community and aim to create a
harmonious society. Looking forward, we will continuously explore
the possibility of establishing policies to deepen our strategic
planning in community participation. The Group will be keen on the
support of the development of the communities where the projects
are located and devoted to a variety of charitable activities.

During the Reporting Period, we continued our commitments to
exploring the needs of the local communities and to ensure our
activities take communities’ interests into account. We have donated
HK$100,000 to the Construction Charity Fund Integrated Service
Centre.

We leverage our resources for giving back to the society.
Meanwhile, we have maintained close communication with the local
communities, which allows us effectively respond and contribute to
their needs.

Maintaining Close Ties with Surrounding Community

AEBRANSERAERMBEMKLMELEN
HEBEBEERE HMBHIEEHHRAOHE
B EEAEMBELE - RERK - HH
BEERZRIBEARCERMELES2E
FERRERE c AEBEROKFIEB A
WHRER BARBSEAZEYELE
B o

BREHAN - BALERNEREWHEENT
o BREMOEEEREREROF = - FH A
EMEEEBREESGRERBPOBIE
#100,0007T °

BMEFBERQEL S 26 TREHEER
REZETAER  FASAAREEETRYL
fEH B R -

BEEBHERBREHE

All of the construction projects have been conducted an environmental assessment. Nevertheless, we
generally maintain good communications with the local community, such as the district council, and
other general public. We have provided open communication channels to understand their
expectations. We value safeguarding stakeholders’ interests in our operations and strive to minimise
the impacts of our operations on the surrounding community.
BEAMBRERBEBALBRBEIM T IRET BRMA-—RESEEMLERFTRFER  flHz
ZEMEMEEARE ZMEHERAABARE WTHROMNBE - RMELETERERER
MERNFE W REESEHEASEREKNNTE -
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8 CARING OUR COMMUNITY
8. BAIRAL &

In the PRC, one of our focuses is raising awareness of HEHFE W EERESMERMELEIEH
environmental protection in society. As waste management is BEZr— -ARSEEREEYERE A&
significantly valued, the Group is actively promoting its kitchen — [B IF £ & {& [A) & b £f [ E /B BT &4 a7 3 R 32
waste treatment technologies to the local communities. Bl

Case Study: Visits from Hefei Shanghai World Foreign Language School

ROITHR : SELiBHFINE BE S

During the year, Hefei Plants arranged the visiting from the students of the primary school. The purpose of
the visit is to educate the students on the importance and benefits of kitchen waste treatment. The event
has provided introductions of our kitchen waste treatment in its advanced processing ability and the
procedures, including how to capture and utilise wastes such as biogas into reusable resources. Not only
with theoretical knowledge explanations, but the field visits have also provided students to have more
awareness of the waste classification, waste-to-resources, and other environmental protection knowledge.
REAEE SEEEXHNEMLEEN2EEY BN ERBLEHEFNREENEZNLE - L&
PNABTERMNERFREENEERERNINESF BENMIERMNANBAREEY  YEtL/ATH
MEAMBER - EHTEBSERABHEN  ERETMZER URSELEUEYOE BEELSMKEAM
RIR A R e

In the future, we will continuously explore the possibility of organising more environmental education
activities in our plant to take the responsibility as a driving role to the responses of the national calls for
environmental science popularisation.

AR BMBEEBRZEREARRTZRAETHOAAEN  RELESENEE  UADEBRREHERE
RIZRLE AR -
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9 APPENDIX
9. Fft &%

9.1 Environmental Performance Table 9.1

Environmental Data®

Air Emissions’

FEE SRk

REREAR
4 B e

Total Emissions

Total Emissions

KPI in 2022 in 2021 Units

FASEENIER 20225 BHEHE  2021FEEHERE B

NO, 49.27 50.36  Tonnes
s

SO, 0.06 0.37  Tonnes
e

Cco 16.30 18.28  Tonnes
e

PM,, 1.43 2.67  Tonnes
L

The data has shown in two years for meaningful comparison, which refers
to the Reporting Period “2022” (From 1 April 2021 to 31 March 2022),
and the last Reporting Period “2021" (From 1 April 2020 to 31 March
2021) respectively. As stated in part 2.2 Reporting Scope of the Report,
there are variations in reporting scope due to business development. Major
differences between the data of the periods, unless otherwise stated, are
related to the exclusion of data in Taiyuan Plant and the inclusion of
available data in Xuancheng Plant and in Beijing office during the period
that we have management rights in the Reporting Period.

Air emissions are from boilers in the kitchen waste treatment plants, and
the use of vehicles and engineering machinery by the subsidiaries. The data
of air emissions is composed of monitoring data of boilers and calculated
air pollutant emissions from vehicles and engineering machinery. The
calculation method of air emission of vehicles and machinery refers to the
Technical Guide for Air Pollutant Emission Inventory for On-road Vehicles
(Trial Implementation) and Technical Guide for Air Pollutant Emission
Inventory for Non-road Vehicles (Trial Implementation) issued by the
Ministry of Ecology and Environment of the People’s Republic of China and
the EMEP/EEA Air Pollutant Emission Inventory Guidebook 2019 issued by
the European Environment Agency.

BRETERENLE BEIMERT D5l
e RS HAR 20224 | (5202164 A1H £2022
F3A310) &k £ — {8 R & #2021 (&
2020F4A1H Z=2021F3A31H) ° & &0 & #H
EE2BBEMBEHNL BREBER - &
LHEGEEE -BRBARE  SHEERZ
HNEE=RAREHARMEFEEEN
HEFRAREENENRAASTHIER K
ARBAERNAAERBERH -

JBE SR BE BR SRR A 4 B B 4R A IR AR A MO SR A
ARMEAREANERHMN T2 - BER
HETR IR B 1 5P I B5ORI SR A R B E AN T2
WA 2= RS R BENGTE B - B R
BREREREREARLME £ REREY
B GBS B B KRS A BEUE B iR R
RirEm (AT RGEERBE IR ARG 3
YRS B AR B R AT 4 R (R 1T) ) A BUM 3R 3R
E# MK EMEP/EEAR RS 2 M BEE B s/
(2019 fR) Y5t & -
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GHG Emissions

BERE

Total Emissions  Total Emissions

KPI in 2022 in 2021  Unit
PR ENIER 2022 MBHEIIE 2021 BHEINE  EBE{U
Scope 18 (Direct Emission) 4,674.39 4,318.39  Tonnes CO,e
#E (AR MECO,% &
Intensity® 7.14 7.30  Tonnes CO,e/HK$ Million
2 WECO,B 8 BEBK
Scope 2" (Indirect Emission) 2,135.17 3,338.6  Tonnes CO.e
0 — o (& B MECO, % &
Intensity 3.26 5.64  Tonnes CO,e/HK$ Million
BE WCO, 28 BEEE
Total Emissions 6,809.56 7,656.99  Tonnes CO,e
(Scope 1 and Scope 2)
RYrmE (HE-Lk#HE) MECO,E &
Intensity 10.40 12.95  Tonnes CO,e/HK$ Million
B WECO,Z & B BB
Scope 1 GHG emissions are from the combustion of fuel of boilers, vehicles @ HE—WRERABHEMREME  E@WHANE
and construction machinery. Meanwhile, we also take calculations on the SEHEAR IR RLIR K - IR - AP InaT E 3R AR
emissions from the total biogas production, direct combustion biogas and WEARGES - BEMERAR XBIEA
boiler biogas combustion in the Reporting Period. The calculation method K[RBENENE - R1EREREFRERE
of GHG emission of boilers refers to the Guidelines for Accounting and PEARANBEREEMBEZE S EM
Reporting Greenhouse Gas Emissions Other Industrial Enterprises (Trial) M(IEXEMITREFBEREBHFREZE A
issued by the National Development and Reform Commission of the B EER (A7)t &8 - MR ERBHN
People’s Republic of China. The calculation method of GHG emission of ERBIFEARANBEERERMNEEZS
vehicles refers to the Guidelines for Accounting and Reporting Greenhouse 2 ) B B OB ) 1 3R = RS HF iR
Gas Emission China Land Transportation Enterprises (Trial) issued by the ErrmpaiEm (BRI MEBRRRES
National Development and Reform Commission of the People’s Republic of RMETRERMAOCEEREY (X &
China and the Guidelines to Account for and Report on Greenhouse Gas ERAEAB)MREREHEMRAKRNZE
Emissions and Removals for Buildings (Commercial, Residential or M3 & 55 3| (2010$Hﬁ)>ﬁ‘|‘§ o JE SRR =
Institutional Purposes) in Hong Kong 2010 Edition issued by the 8 PE TS AR IR BUM R 15 84 KO C EMEP/EEA
Environmental Protection Department and the Electrical and Mechanical RRSRMBERUS B48E (20195F hr) Yat & o
Services Department of Hong Kong. The calculation method of GHG AR BRI E £ /R ERERN SR
emission of construction machinery refers to the EMEP/EEA Air Pollutant SEEEAR AREEENKBRERES
Emission Inventory Guidebook 2019 issued by the European Environment HARMEEMNAEREBHBABELRR
Agency. Due to the limitation of data availability and calculation guidelines REHMBERN -
for GHG emissions from biogas combustion in the PRC, GHG emissions
from biogas generated during the treatment of kitchen waste are not
included in the scope of GHG emissions.
Intensity was calculated by dividing the amount by the Group’s revenue from  ° BEAA=ZR MR E—REHHE
businesses in Hong Kong and Mainland China of approximately HK$654.90 AEBERBEE A b, 2 7% 1) WA (9 Rl
million during the Reporting Period and HK$591.50 million respectively in #76.549018 /5 1 EAMB)FTHE -
last Reporting Period.
Scope 2 GHG emissions are from indirect GHG emissions generated in the  1° HE 1R =R BENEEBR
production process of purchased power. The GHG emissions in Mainland BRELENHE B o FR B A 3 A
China are calculated based on the 2021 China Regional Power Grid =R HER IR RAMMER
Average Carbon Dioxide Emission Factor published by the National BgihrnQFPEREEMATH St
Development and Reform Commission of PRC., and the calculation of GHG REMEFIFE MEBATEENRER
emissions caused by power use in Hong Kong adopts to the emission BERESEABBHREERAEMRAFC20210]
factors in the Sustainability Report of CLP Power Hong Kong Limited in BEEERRE)POFERES (IR NLER
2021 for the construction sites and offices located in Kowloon and New FAMNEIRSRBAEMS) REBEHEK
Territories and the Sustainability Report of Hong Kong Electric Investment B AR AR #2021 7] FFE R RGP @5
Limited in 2021 for the construction sites located in Hong Kong Island, Ap BER(RURESES - BH JH&&@ hR 100
Lei Chau and Lamma lIsland. We have adopted latest available emission THGMmE)TE - BIMRARF ISR

factors for the calculation of 2021 data. A = E2021F 8% ©



86 NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

9 APPENDIX
9. B &%

Wastewater and Waste

BEK R EEZEY

Total Emissions

Total Emissions

KPI in 2022 in 2021 Unit
GEE gL 2022 ERE 2021FEERE Bl
Wastewater 56,224 154,115  Tonnes
JB& K L]
Intensity . 85.85 260.55 . Tonnes/HK$ Million
4 , WS EEE
Hazardous Waste! 0 1.01  Tonnes
BEEZEY L7
Intensity . 0 0.0017 . Tonnes/HK$ Million
4 , WS EEBE
Non-Hazardous Waste 65,448.24 46,078.66  Tonnes
EEREREY 7]
Intensity . 99.94 77.90 . Tonnes/HK$ Million
BE , WS EEBE
Non-Hazardous Waste by Type
IR B 5 6 B EEEY
Domestic Waste . 0.85 7.29 . Tonnes
AR RIIR U7
Intensity . 0.0013 0.0123 . Tonnes/HK$ Million
=E WE,E B
Wastepaper . 0.79 2.77 . Tonnes :
JBE 4K ur
Intensity . 0.0012 0.0047 . Tonnes/HK$ Million
=E WEE & B
Kitchen Waste Residue . 11,578.60 28,929.60 . Tonnes :
BRI R r
Intensity . 17.68 48.90 . Tonnes/HKi Million
=E WE BB
Construction Waste . 53,868 17,139 . Tonnes :
SR s
Intensity . 82.25 28.98 . Tonnes/HKi Million
=E WEH BB
n We have entrusted professional to further handle all hazardous waste ' BRMEZXEEABE TR ERMELE

generated in our business operation.

ERELNMEBEREED -
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HEiRER

KPI Amount in 2022 Amount in 2021  Unit

GEE RS 2022 R 2021 BRE B

Water 117,707 117,883  Cubic Metres

7K MK
Intensity 179.73 199.29  Cubic Metres/HK$ Million
BE Sk EBEE

Total Energy Consumptions 21,381.59 17,021.72 mWh

EiERERE S - R BB
Intensity 32.6 28.78  mWh/HK$ Million
BE KR EEBY

Direct Energy

BHEER

Gasoline™ 110.52 479.37  mWh

ek KRS

Diesel™ 17,605.96 15,029.46  mWh

s KR

Natural Gas' 0 574,579.05 mWh

PR KRB

Total Direct Energy 17,716.48 11,381.70  mWh

HEERAE KRB

Indirect Energy

fEl 5 8L R

Electricity 3,665.10 5,640.02 mWh

BN R BB

Total Indirect Energy 3,665.10 5,640.02 mWh

BEZRES K FL B

The measurement units of the usage of Gasoline are shown in mWh in the 12 R|EHR - AMAENTEEM R -

Reporting Period, and the 2021 data has been restated to improve the data
comparability. The usage is 11,881 Litres in the Reporting Period, and

51,533 Litres in 2021 respectively.

The measurement units of the usage of Diesel are shown in mWh in the B
Reporting Period, and the 2021 data has been restated to improve the data
comparability. The usage is 1,783,855 Litres in the Reporting Period, and

15,029.46 Litres in 2021 respectively.

The measurement units of the usage of Natural Gas are shown in mWh in “
the Reporting Period, and the 2021 data has been restated to improve the
data comparability. The usage is 0 Cubic Metres in the Reporting Period,

and 139,899 Litres in 2021 respectively.

201FEMERBE#ITES - R ER AT
Lo o SREEIRNM A E A11,881F 20216 5
51,5337 °

NBEHR - LMAENTEEM AR
2021FMERBETEY - MRS ERAA
b1 o SRS AN B A & &1,783,8557 + 2021
£ 515,029.46FF ©
RBEHRN - RARAENSEENAKE
B 201 FMERBETEY - IRRERK
Al LE 1 o 3RS HA A A A 2 B0 5K 0 20214F
74139,8997t ©
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Kitchen Waste Treatment
BENRER

KPI

AR ERIEE

Kitchen Waste Treated'

EREEF R

Amount of Biogas
Combusted in Boilers

MEMARNEE

Amount in 2022 Amount in 2021
20225 B E 2021 REE

58,837.13 132,478.98

3,395,000.00

Due to the reconstruction and upgradations of the Hefei Plant and other B

business development, the kitchen waste treatment amounts have been

reduced during the Reporting Period.

Cubic Metres

7R

MRAEIEE WER TR R E R %
B BEHABEUREEEEMBD

Y
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Employees Statistics

& St 8iR
2022 2021
2022%F 20215

Numbers of Turnover Numbers of Turnover
KPI Employees Rate’® Employees Rate"’
FASEEMIEE BAY K bb e BAY b A4
Total 318 67 % 427 5%
st
By Gender
=1t 5 & 5
Male 272 75% 361 3%
S
Female 46 23% 66 17%
pegis
By Age
B F R E S
Below 30 22 17% 53 6%
305 A T
30-50 161 113% 214 4%
30E505%
Above 50 135 19% 160 7%
505% A |
By Geographical Region
1& it [ 2 5
Hong Kong 242 84% 224 9%
BE
Mainland China 76 18% 203 2%
A K R
By Employee Category
12 IE EHA E 5
Entry-level 230 — 347 —
IE
Middle-level 51 — 53 —
R
Senior Management 37 — 27 —
=RERE
By Employment Category
R IE B2 2 5
Full-time 316 — 425 —
i
Part-time 2 — 2 =
FeEL

i The calculation method of the turnover rate: Employees in the specified ¢ MR RO ETT L EERBINBERES
category leaving employment/Number of employees in the specified SBEHRRETERNNEE AR

category at the end of the Reporting Period
17 The calculation method of the turnover rate: Employees in the specified 7 MARLERNGE R L EEERINBERES
category leaving employment/Number of employees in the specified S BERRETERNNEE AR
category at the end of the Reporting Period

B -
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Training
sz 3l
2022 2021
20224 20214
Percentage of Employees
KPI Trained™
FEENIER ZilfESE 5L
By Gender
w1t 5 & 5
Male
EEpis
Female

oyl

By Employee Category

#IE SR E 5
Entry-level

LI

Middle-level

&

Senior Management
BRERRE

i The calculation method of the percentage of employees trained: Employees '8 SIEEBEDLLME A E  2mEEER
who took part in training in the specified category (not including BIMEE (FTRERSHAERNES)

employees who left during the Reporting Period)/Number of trained HREBHRZIEE AZ

employees at the end of the Reporting Period
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9. Bt &%

Training
|
2022 2021
20224 20214

Average Total Average Total

Training Training Training Training
KPI Hours™ Hours Hours?® Hours
FAEENIER Al E R R FZalBes Rl FHEE R = oIl 48 B B
By Gender
w1t 5 & 5
Male 2.18 594 1.41 510
Female 4.93 227 2.33 154
g
By Employee Category
#1E S HH 7 E) 5
Entry-level 1.84 424 1.17 407
ks , , ,
Middle-level 6.49 331 2.49 132
Senior Management 1.78 66 4.63 125
BREERE

The calculation method of average training hours for employees in specified
category: Total number of training hours for employees in the specified
category (not including employees who left during the Reporting Period)/
Number of employees in the specified category at the end of the Reporting
Period

The calculation method of average training hours for employees in specified
category: Total number of training hours for employees in the specified
category (not including employees who left during the Reporting Period)/
Number of employees in the specified category at the end of the Reporting
Period

20

HEBRREEZITFHEHENIET L 5
SERRE BRI AR (T RERE AR
MiES) MEPREEHRNNEE AR

RERAEEZIFHEHOE L I
ER AR B Xl @8 (T8 EHRE 5 AR
MiES) MEPHREEHEINNOEE AR

91




92

NEW CONCEPTS HOLDINGS LIMITED  ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2022

9 APPENDIX
9. Bt &%

Employee Safety

EERZ
Number of Fatalities 2022 0 Person
ST ABR 20224 A
2021 0 Person
202145 A
2020 0 Person
. 20204 /\7
2022 2021
20224 20214
Loss of working days Due to Work Injury 50 180 Day
HIBEEIIERE =
Number of Subcontractors/Suppliers
seE HEEHE
2022 2021
20224 20214
By Geographical Region
p 2 25 | |
Hong Kong 208 53
i |
Mainland China 31 89
TERE ,
Total 239 142

@t
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Product and Service

E & R R
2022 2021
20224 20214
Product Recalls Due to Safety and Health 0 0 Event
ERzeREENEREE | o
Customer Complaints 0 0 Event
BEF&RF R

Anti-corruption

R&B
2022 2021
20224 20214
Reported Legal Cases Regarding Corrupt 0 0 Event

Practices

BRESTRNREEERMF R
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9.3 Content Index of the ESG Reporting

Guide

Mandatory
Disclosure
Requirements

MEHMESAE

Governance
Structure

EBRE

Content
A=

A statement from the board containing the following
elements:

(i)
(i)

(iii)

(i)

(i)

(iii)

a disclosure of the board’s oversight of ESG issues;
the board’s ESG management approach and strategy,
including the process used to evaluate, prioritise and
manage material ESG-related issues (including risks to
the issuer’s businesses); and

how the board reviews progress made against ESG-
related goals and targets with an explanation of how
they relate to the issuer’s businesses.

 HEEEBHABRE EARETIAS

BREEFEEHRR HELEAREFENEE:
EZgNRE HEREREESHERE BEF
BRI LEREENRE HERELEBE
H(BREEHTARZRBOERR)WBRE &
EEeNAZRE e REREBABRRIER
VHRBEMMAEZETAXRBERE -

9.3 (ESG#ESI)FE 5|

Chapter Reference or

Notes

Fi £ E e s i o

4. Governing
Sustainability

4 AIFHEBERER
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Mandatory

Disclosure Chapter Reference or
Requirements Content Notes

MH R ERE M B Fi £ £ &0 55 Bt &
Reporting A description of, or an explanation on, the application of 2. About the Report
Principles the following Reporting Principles in the preparation of

the ESG report:
Materiality: The ESG report should disclose: (i) the process
to identify and the criteria for the selection of material
ESG factors; (i) if a stakeholder engagement is conducted,
a description of significant stakeholders identified, and the
process and results of the issuer’s stakeholder
engagement.
Quantitative: Information on the standards,
methodologies, assumptions and/or calculation tools used,
and source of conversion factors used, for the reporting
of emissions/energy consumption (where applicable) should
be disclosed.
Consistency: The issuer should disclose in the ESG report
any changes to the methods or KPIs used, or any other
relevant factors affecting a meaningful comparison.

FE 4R IR Al RO MEBEERERSR HERELBREROMERT 2. R AR E
51 b ¥R R Al :
BEN RE HERELAREERZR - O)BNEER
B ougkELAZNBEREZEERZNER: i)
MBETABETHOEZ2E BHINEERMNENM
iR BEAT AR B2 A BIE R A
2 BAERERE ERFER (WER) T AR -
FECRES A ETENER  UERAEANERE
HE KRR E TR -
—EMBTARERE HeREAMEPRERST
FRERBERIEENEE (W) IEMAEMTEEESR

7 7  HBHEBEER- 7
Reporting A narrative explaining the reporting boundaries of the ESG 2. About the Report
Boundary report and describing the process used to identify which

entities or operations are included in the ESG report. If
there is a change in the scope, the issuer should explain
the difference and reason for the change.

EREEE FRIEIRIE M RECRENERGE - K Pk p L 2.
BERUEBMNARE HERELARENBEIRE - EGERE
EEMNE ETARRESRZEREHREA -

Tl
=
s
B
i
53d
of
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A. Environmental
A IRIE
General
Disclosure & KPI Description
—RIEER
RS EMIEER EEAT
Aspect A1: Emissions
BEA1: Y .
General Information on:
Disclosure (@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and
non-hazardous waste.
Note: Air emissions include NO,, SO, and other pollutants
regulated under national laws and regulations

— R EE FRERMBZEREHENR  MAKRIHNES BERE
FEEVNEESH
(@) B R
by BEFTHBETABEATZZNHBEELZERRONE
# o
Mz RENHAVEBEAALCY HatYRBEZTER
, | REBREMEMSRE
KPI A1.1 The types of emissions and respective emissions
data.

FSENIER A1 BB E LB ER -

A1.2 Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).

A1.2 BEE(BEN) REREZK (BE2)REREHN
EUMFE)R(MERZEMUAEGEESE

i SERE H) o

Chapter Reference/
Explanation

FREEE 5

4.4 Operational

Compliance
4.4 AHREE

7.2 Energy Conservation
and Air Emissions
Reduction
9.1 Environmental
Performance Table
7.2 iKY IR )
B EEEHE R
9.1 RIEERB|E
9.1 Environmental
Performance Table

9.1 IRERIRK



General
Disclosure & KPI
— R ER
FARENIER

A1.6

2026 RE  HEREARSE AEZEEE(ZR)ERAA

A. Environmental
A. IRiE

Description

HENE

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of
production volume, per facility).

FMELEZERMAE CAMFE) R(ER)

T (O SEBEL  SERImHE) -

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).

PREABREEEMEE CAMGE) &K (WER)

TE(NASES B SERMIH) -

Description of emissions target(s) set and steps
taken to achieve them.

BRI MBI ER R R RETELBIRMR
REWER -

Description of how hazardous and non-
hazardous wastes are handled,
description of reduction target(s) set and steps
taken to achieve them.

and a

WRAREAERBEEERMN L R
RISV B IR R AR E L BRI RENE &

B e
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Chapter Reference/
Explanation

FRYEEH 3HEA
9.1 Environmental
Performance Table

9.1 RERE X

9.1 Environmental
Performance Table

9.1 RIERIBE R

4.3 ESG Targets
7.1 Fulfilling
Environmental
Responsibility
7.2 Energy Conservation
and Air Emissions
Reduction

43 ESGH 1
71 BORREME
7.2 ERHIREIR BOR D RS
BE
4.3 ESG Targets
7.1 Fulfilling
Environmental
Responsibility
7.3 Waste Management
43 ESGH 1Z
71 BITRREE
73 EYER

97
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A. Environmental
A IRIE

General
Disclosure & KPI Description
—RIEER
RS EMIEER EEAT
Aspect A2: Use of Resources
BEA2 : ERER

General Policies on the efficient use of resources, including energy,

Disclosure water and other raw materials.
— B E BRERER(BIEER KEEMBREME) R -
KPI A2.1 Direct and/or indirect energy consumption by

type (e.g. electricity, gas or oil) in total (kWh
in‘000s) and intensity (e.g. per unit of
production volume, per facility).
PR ENER A2.1 RENESMEERLHEEER(NE Ak
W) EREE ATETERE) RBE (WAE
| EEREG SEREHE.
A2.2 Water consumption in total and intensity (e.g.
per unit of production volume, per facility).
A2.2 BRKERTE(WNGESEM - BHERZME

s
= o
B

A2.3 Description of energy use efficiency target(s) set
and steps taken to achieve them.

A2.3 PRI LB REAMAE R B R RED EL
BIRPTERIRH T8 -

Chapter Reference/
Explanation

FREEE 5

7. Protecting Our
Environment
(Our business did not
involve in issues related
to other raw materials.)

7. RERE (RB Y &

REBEMRM BN E
He)

9.1 Environmental
Performance Table

9.1 RERKR X

9.1 Environmental
Performance Table

9.1 RERIKR X

4.3 ESG Targets
7.1 Fulfilling
Environmental
Responsibility
7.2 Energy Conservation
and Air Emissions
Reduction

43 ESGR1Z
71 BTTRREMT
7.2 ERAEETR B L R A



General
Disclosure & KPI
— R ER
FARENIER

A2.5

2022F |RIF -

A. Environmental
A. IRiE

Description

A E

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

A2.4

A2.4 3l SR EUGE A KR £ B AR RE - A R PAT
TEAKEE B R R REDE LR AR
BB

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

SR mAAREMHNESE (AETE) & (E
Fﬁ)iﬁifﬁﬁ%f’

A2.5

Aspect A3: The Environmental and Natural Resources

BEAS : BERRAAR

General
Disclosure

-BEE
KPI

FSENIER

Policies on minimising the issuer’s significant impact on
the environment and natural resources.

CREBTAHBERRAAREREAYEORE -

A3.1 Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

A3.1 HMEBEBHRBERRAABERNERZER
ERREREEZENTH -

Aspect A4: Climate Change

BEASL : RIREML
General
Disclosure

—RiEE

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those
which may impact, the issuer.

A NEHERRAREEHETAEEXENEARRK

EBFEOIE -

HERERRE AXKE(ER)ERLT
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Chapter Reference/
Explanation

FR#EE 8,57 B3
4.3 ESG Targets
7.1 Fulfilling
Environmental
Responsibility
7.3 Water Management
4.3 ESGH 12
71 BORREME
73 KERE R
Our products did not
involve in issues related
to packaging materials.

B RANER
MHEE -

7.6 Environmental
Management

76 RFER

7.6 Environmental
Management

76 REEE

7.1 Fulfilling
Environmental
Responsibility

71 BOTRREM

99
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A. Environmental
A. IRiE

General

Disclosure & KPI
—RIEER
FEEWIER

KPI A4.1

Description

HENE

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken to
manage them.

BRI EHBETAEETENEARR
RIEEEE  MEYHTH-

S ERIEE A4

Chapter Reference/
Explanation

FR#EE 8,57 B3
7.1 Fulfilling
Environmental
Responsibility

71 BTTRIREME

B. Social
B. &
General
Disclosure &
KPI Indicator Description
— R R
FARENIER ek
Aspect B1 : Employment
EEB1 : ik o
General Information on:

Disclosure (@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

FETHERE BEREM TIERE B TS

g Zalt s REBR AR E B RN :

(@ HE: K&

by EBETFHETABEAXZENHBZEELRRINE
fte

—RiEE

Chapter Reference

4.4 QOperational
Compliance
6. Promoting People-
oriented Culture

4.4 S EE
6. HEUABEAX




General
Disclosure &
KPI

— B ER
FARENIER

KPI

P A MIE R

20220 RI[ - L ERER

B. Social
B. # &

Indicator Description

fEE

B1.1 Total workforce by gender, employment type,
age group and geographical region.

B1.1 BIUER - BREER FRAMNMBEE D NRE
SR

B1.2 Employee turnover rate by gender, age group
and geographical region.

B1.2 RIER - FrARIMREDNEERKLE

Aspect B2: Health and Safety
BEE RRAZE

General
Disclosure

—REE

KPI

FSENMIER

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

FRRHEZ2TIERERMMREETIHEBEEREEZN

(@) B R
(b) BTFHETABEAFYENHEBZEIEZRRINE
B2.1 Number and rate of work-related fatalities

occurred in each of the past three years

including the reporting year.

B2.1 BE=ZFEBERBSFR)SFRALFEREMEL
CTHWAZRREX-

ST AXEEER)ERLA
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Chapter Reference

PR £ ZE B
6. Promoting People-
oriented Culture
6.1 Our Employment
Portfolio
9.2 Social Performance
Table

6. HEUARBEX
6.1 EEEA
92 HERIK

6. Promoting People-
oriented Culture

6.1 Our Employment

Portfolio
9.2 Social Performance
Table

6. HELA BRI
6.1 BIEAEA
92&@%%%

4.4 Operational
Compliance
6.4 Securing Health and
Safety in Workplace

4.4 5HEE
6.4 IR TIESZATARERR
e

9.2 Social Performance
Table

92 HERI|EK

101
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General
Disclosure &
KPI

— R E R
FARENIER

B. Social
B. # &

Indicator Description

=g i
B2.2 Lost days due to work injury.

B2.2 AITHBERIXIEBSE-

B2.3 Description of occupational health and safety
measures adopted, how they are implemented
and monitored.

B2.3 PR B R R RE LT 2 - A RAIER
MITREE I

Aspect B3: Development and Training

EEB3 : 3R &

General
Disclosure

—RiEE

KPI

PSR EMIER

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training
activities.

ERRABTREIT TEBRENMELRENHER - fid

EHED .

B3.1 The percentage of employees trained by gender
and employee category (e.g.
management, middle management).

senior

B3.1 ZURIREERRN(WEREREE HREEE

B Es0RdEEESE

B3.2 The average training hours completed per
employee by gender and employee category.

B32 RUFREAFIES SEEARKIIN
T BB -

Chapter Reference

i ¥ 2 &

6.4 Securing Health and
Safety in Workplace
9.2 Social Performance
Table

6.4 HER LIS ATH) 6 R
SR
92 HEXRRK
6.4 Securing Health and
Safety in Workplace

6.4 HAR T {45 Fi t
RERRZ

6.3 Supporting Talent
Development

63 BN AA R

6.3 Supporting Talent
Development
9.2 Social Performance
Table

63 I AATERE
92 HERIRK
6.3 Supporting Talent
Development
9.2 Social Performance
Table

63 IO AT ER
92 e RIFE
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B. Social
B. # &

General
Disclosure &

KPI Indicator Description Chapter Reference
—RIEER
FREENIER =g i
Aspect B4: Labour Standards
EmB4: HTHEAN 7 7 7 7
General Information on: 4.4 Operational
Disclosure (@)  the policies; and Compliance

(b)  compliance with relevant laws and regulations that 6.2 Employment

have a significant impact on the issuer relating to ~ Management Approach
preventing child and forced labour.

—RiEE BRI IEE TRl 25 TH) 44 EREE
(@ BE: Rk 62 EEEEST R
by BEFHEBETABEAZEZMHBEERRINE
KPI B4.1 Description of measures to review employment 6.2 Employment
practices to avoid child and forced labour. Management Approach
FAREYER B4.1 T 3 AR 5 B L8 I 6 45 e LA B e T R 5 I 45 62 BEEEFAX
T o
B4.2 Description of steps taken to eliminate such 6.2 Employment
practices when discovered. Management Approach
B4.2 ot 72 35 3R 52 AR 15 5L BB BR 7B BR 1B 5L P ER XA 62 BEEEEAKX
W o

Aspect B5: Supply Chain Management
BmEBS : $REMEEE

General Policies on managing environmental and social risks of the 5.3 Supply Chain

Disclosure supply chain. Management
—RILE - EEHEENRSRMERBEK 7 - 53 HERER
KPI B5.1 Number of suppliers by geographical region. 5.3 Supply Chain
Management
9.2 Social Performance
Table
FRENER B5.1 BwRBSNHERHE - 5.3 ftEEER
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B. Social
B. &
General
Disclosure &

KPI Indicator Description
—RIEER
FEENIER =g i

B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.

B5.2 A BHEERHEENEDN mERTERE
DIV EMEE URBBEMNNRITRER

B2

B5.3 Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

B5.3 M BB HERGERSNIRERE SR

 meEs URERRTRERTE

B5.4 Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

B5.4 M EGEHENFRESZ BARRER KRB
O mEE ARERRTRER R

Aspect B6: Product Responsibility

EEBs EREE

General Information on:

Disclosure (@)  the policies; and
(b)  compliance with relevant laws and regulations that

have a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.

— R E EEMRHEERNRSNEERL S  BE  ZHELLE
EFUAMER AN
(@) BUE R

(b)) ETEBTABEAZEMNHEEIRLRANE

Chapter Reference

FRE &
5.3 Supply Chain
Management

53 HEEER

5.3 Supply Chain
Management

5.3 e E R

5.3 Supply Chain
Management Green
Procurement

5.3 s E 2
% IR

4.4 QOperational
Compliance
5. Operating Our
Business responsibly
(Our products did not
involve in issues related
to labelling.)
4.4 HEE
5. BE MK EEY
(EmIEPREBRER
WEH-)



General

Disclosure &

KPI

— B ER
FARENIER

KPI B6.1

BB RIE R B6.1
862

B6.2

863

B6.3
B6.4

B6.4
B6.5

20220 RI[ - L ERER

B. Social
B. # &

Indicator Description

fEE

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.

EEXCDEXEMEBTRAL2E@RFEEMM

ARRHESL -

Number of products and service-related
complaints received and how they are dealt
with.

HEBRERMRENRFHE ARELTTE

Description of practices relating to observing
and protecting intellectual property rights.

S TR R 3 A R 1

Description of quality assurance process and
recall procedures.

EMERREBIERESE YR

Description of consumer data protection and

privacy policies, how they are implemented and
monitored.

Rt R B EBBRERLBEE - L RAEEHR

ST AXEEER)ERLA

9 APPENDIX
9. Bt &%

Chapter Reference

PR ¥ 2 &

5. Operating Our
Business responsibly
9.2 Social Performance
Table

5. BERFMAEER
9.2 tERI|E
5.4 Customer Service

9.2 Social Performance
Table

5.4 EP RS
92 HERAK
5.1 Abiding By Business
Ethics
51 MFEEEE
5.2 Quality Management
and Assurance
52 EREBRRE

5.4 Customer Service

5.4 BF R

105
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B. Social
B. &
General
Disclosure &

KPI Indicator Description
—RIEER
FEENIER =g i

Aspect B7: Anti-corruption
BE87: R&S
General Information on:
Disclosure (@)  the policies; and
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer
relating to bribery, extortion, fraud and money

laundering.
— R = BRAD I  BR - RFFERERERN:
(@ HEHE: R
by BTHETABEAZENHEBEZLRONE
, e
KPI B7.1 Number of concluded legal cases regarding

corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.

P ENMIE R B7.1 RERMAHETASEBEEREYIEERED
BSRARMTNERE RFRER -

B7.2 Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

B7.2 M AR B RET A RMEBRTRE

BT

B7.3 Description of anti-corruption training provided
to directors and staff.

573 FELEEEE R TR RS

Chapter Reference

4.4 Operational
Compliance
5.1 Abiding By Business
Ethics

4.4 Operational
Compliance
5.1 Abiding By
Business Ethics
9.2 Social Performance
Table
4.4 5HREE
5.1 IRFERBE
92 HERIK
5.1 Abiding By Business
Ethics

50 BTERER
5.1 Abiding By Business

Ethics
SIRTERER
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B. Social
B. &
General
Disclosure &

KPI Indicator Description
—RIEER
FREENIER =g i

Aspect B8: Community Investment

EE%:&E&%

General Policies on community engagement to understand the

Disclosure needs of the communities where the issuer operates and
to ensure its activities take into consideration the
communities’ interests.

— R BB 2 8K T B EAE AR B BN RR KT
| EBREEEEFRORE -

KPI B8.1 Focus areas of contribution (e.g. education,

environmental concerns, labour needs, health,
culture, sport).

BMRSREE B8] EIANER(EE ESFE BIFE
R X BE)

B8.2 Resources contributed (e.g. money or time) to

7

the focus area.

B8.2 EE??I%EW%WI@JFHﬁ?ﬁ(ﬁﬂ(ﬁﬁ%i}iﬁ%ﬁﬁ) o

9 APPENDIX
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Chapter Reference

8 Caring Our Community

8 BEMt &

8 Caring Our Community

8 FE L=
8 Caring Our Community

8 B E

107



RIXEE(ZER) BRAF

NEW CONCEPTS HOLDINGS LIMITED

www.primeworld-china.com


http://www.primeworld-china.com

	COVER
	CONTENTS
	1 ABBREVIATIONS
	2 ABOUT THE REPORT
	3 ABOUT THE GROUP
	4 GOVERNING SUSTAINABILITY
	5 OPERATING OUR BUSINESS RESPONSIBLY
	6 PROMOTING PEOPLE-ORIENTED CULTURE
	7 PROTECTING OUR ENVIRONMENT
	8 CARING OUR COMMUNITY
	9 APPENDIX
	BACK COVER

