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About the Group
J3H e AN 4

Wai Yuen Tong Medicine Holdings Limited (the “Company’, together with its
subsidiaries, the “Group”, “We’, “us”) leverages on its solid foundation of the
century-old traditional Chinese medicine (“TCM") brand, highly efficient and
scientific management methods, and flexible market strategies.

Founded in 1897 (the twenty-third year of the Guangxu reign period during
the Qing Dynasty), the Group has always upheld its philosophy of “Preparing
Medicine with Dedication, Growing Strong with Reputation” throughout its
history of 125 years. We carefully learn the healthcare needs of people in the
modern society and provide comprehensive and quality Chinese medicine
products and services, and strive to break new ground in the field of Chinese
healthcare. Regardless of changes of the times and upheavals in society, the
management team and employees always work together with commitment to
pursue the mission of enhancing medical care and healthcare of people in the
modern society, endeavouring to provide comprehensive and quality products
and services amidst turbulence. The Group holds “Wai Yuen Tong’, a widely
known Chinese medicine and health food brand, through Wai Yuen Tong
Medicine Company Limited, and holds “Madame Pearl’s” and “Pearl’s", world-
renowned Western medicine and health food brands, through Luxembourg
Medicine Company Limited. The Chinese and Western medicines and the
healthcare businesses generate synergy, propelling the Group to be one of the
leaders of the industry.

Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2022
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Report Overview

This Environmental, Social and Governance Report (the "ESG Report”)
summarises the environmental, social and governance ("ESG”") initiatives,
plans and performances of the Group, and demonstrates our commitment to
sustainable development. The Group is adhering to developing sustainably
in accordance with the ESG management principles, and is committed to
effectively and responsibly handling the Group's ESG issues as a core part of
our business strategy since we believe this is the key to our continued success
in the future.

Reporting Period

The ESG Report describes the ESG activities, challenges and measures taken
by the Group during the year ended 31 March 2022 (the “Reporting Period").

Reporting Framework
The ESG Report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide ("ESG Reporting Guide”) as set out

in Appendix 27 to the Rules Governing the Listing of Securities on Main Board
of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”).

Reporting Principles

During the preparation for this ESG Report, the Group has applied the
reporting principles stipulated in the ESG Reporting Guide as the following:

Materiality
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The materiality assessment was conducted to identify material issues during the Reporting

Period, thereby adopting the confirmed material issues as the focus for the preparation of
the ESG Report. The materiality of issues was reviewed and confirmed by the ESG Committee.
Please refer to the sections headed “Stakeholder Engagement” and “Materiality Assessment”

for further details.
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Quantitative

Supplementary notes are added along with quantitative data disclosed in the ESG Report

Bt

to explain any standards, methodologies, and source of conversion factors used during the
calculation of emissions and energy consumption.
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Consistency

—

The preparation approach of this ESG Report was substantially consistent with the previous
year, and explanations were provided regarding data with changes in the scope of disclosure
and calculation methodologies
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About the Report (Continued)
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Reporting Scope and Boundary
The scope covers the main measures and performance of the Group’s two
core businesses, which represent the Group'’s major source of investment and

income.

Wai Yuen Tong Medicine Company Limited
Luxembourg Medicine Company Limited

Production and sale of Chinese pharmaceutical and

health food products
SERHETERRBRREM

e 77 48 ] e S BR

BEHEREAEEMERLEBNHTR
AAERRR HRAKENTIERERK
AR

T EEBERAA
ERERNEBAR AR

Production and sale of Western pharmaceutical and
health food products
EERHEAERRBRGER

Operated by Wai Yuen Tong Medicine Company
Limited
MUTEEMARAREE

Operated by Luxembourg Medicine Company Limited

HERBREBRARQFZE

Holds the widely-known century-old Chinese
medicine brand “Wai Yuen Tong”

HEREPBEIMLTE | cAFPERN

Holds the renowned Western medicine and health
food brands “Madame Pearl’s” and “Pearl’s”
BEZEAMMERAIRMAR]IAERRER D mE

The ESG data and related ESG key performance indicator (“KPI") that the
Group has direct access to and is under the Group's direct operational control
of our three offices including below:

1. Group’s headquarters office in Kowloon Bay, Hong Kong
("Headquarters”)

2. Pharmaceutical factories in Yuen Long Industrial Estate (“Yuen Long
Factory”)

3. Offices in Shenzhen ("Operating Sites”)

The social KPIs and related data of Wai Yuen Tong retail shops are included
in the scope of this ESG report but not environmental KPIs and related data
for the time being. As the factories and dormitory buildings now located in
mainland China are managed by production contractors, they are not included
in the scope of the Report.

As China Agri-Products Exchange Limited (Stock Code: 149) is separately listed
and its own “ESG Report” will be published separately, so it is not included in
the scope of this ESG Report. The Group will continue to assess the major ESG
aspects of different businesses and extend the scope of disclosures when and
where applicable.

4 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2022
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Board Statement — The ESG Governance Structure

About the Report (Continued)

3R 1 AR e )

EHGEY — BN HEaRE
hE P

- Oversight of all ESG issues

- Review ESG related goals and targets
- BEMARE  HEgREREH
. RETE R R R

- BEIRE e NERHEEER

- Provide management approaches and strategies

N

J

and procedures
ESG

Committee . . )
PRy - Ensure compliance with ESG-related laws and regulations

REEE - Report to the Board and compile annual ESG Report

- RSB LAENIRE - ek

- Collect, analyse ESG data and evaluate the effectiveness of policies \

- Ensure the implementation of plan to reach the ESG goals
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Oversight of ESG Issues

The board of directors (the “Board”) holds the ultimate responsibility on
monitoring the Group's ESG issues, including ESG management approach,
strategy, and policies. In order to better manage the Group’s ESG performance
and identify potential risks, the Board conducts materiality assessment where
necessary with the assistance of the ESG committee to evaluate and prioritise
material ESG-related issues with reference to the opinions of our stakeholders.
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About the Report (Continued)
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The ESG Committee

The ESG Committee, composed of core members from different departments,
is established to facilitate the Board’s oversight of ESG matters. The ESG
Committee is responsible for collecting and analysing ESG data, monitoring
and evaluating the Group's ESG performance, ensuring compliance with
ESG-related laws and regulations, and preparing ESG reports. The ESG
Committee arranges meetings when required to evaluate the effectiveness
of current policies and procedures and formulate appropriate solutions
to improve the overall performance of ESG policies. At meetings, the ESG
Committee discusses the existing and upcoming plans to monitor and
manage the Group's strategic goals in terms of sustainable development,
mitigate potential risks, and minimise their negative impacts on our business
operations. By setting ESG-related goals and targets to minimise the
environmental impacts from the Group’s operation, the Group has affirmed
its commitment to embedding sustainability into the business operation
and fulfilling its corporate responsibility. The ESG committee would report
to the Board, assist in assessing and identifying the Group ESG risks and
opportunities, evaluate the implementation and effectiveness of the internal
control mechanism, and review the progress of the set goals and targets.

6 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2022
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Stakeholder Engagement
¥ Oy & il

The Group values its stakeholders and their feedback regarding its businesses REE SR 1ﬁ}%&ﬁ¥1$’§ 375 MR
and ESG performance. To understand and address their key concerns, the B oHEgREARRORE - ATHKE
Group has maintained close communication with its key stakeholders, ERENEHBIFE FAEEEFER
including but not limited to shareholders and investors, customers, employees, nE BEETHERARRELREESE  EF -
suppliers, NGOs, and the public as well as government and regulatory B8 ftEm- 3FE&K‘£H,%§%&’A$ L/{&
authorities. Their valuable feedback will feed into the Group's strategic BNk EERBSHEBTYER - z
planning, ensuring that our commitment to sustainable business and good MWREE EH%@)KZKEIE’JMW%E% - HE

corporate citizenship. 1%1&1?3@(?]?7% BREBR RN MR
E N

In formulating operational and ESG strategies, the Group considers R E L& RIRE iA&%‘}A B

stakeholders’ expectations through a diverse range of engagement methods $E EEmzBE2EFAREREESE

and communication channels, as shown below: BRGOEMBE  MTRAR:

Major Stakeholders Engagement Channels

TEFHE BARE

Shareholders and investors Annual general meeting and other shareholders’ meetings

BRRREEE

Financial reports
Announcements and circulars
Company website
BRRBFAEREMBRRERE
B E

NGIEER

Customers

5F

Customer service hotline
Customer complaint mechanism
Social media

Online shop electronic platform
EREEZ

B

AR

WEETFAE

Employees

(==

Trainings, seminars, and briefing sessions
Performance reviews

Employee complaint mechanism

Fil - mERERE

R

B B 1R FF

Suppliers
ftrE®

Supplier evaluation meeting
Supplier audit
HEBTHEE
HEEERZ

Communities and NGOs

Community activities
Employees volunteer activities
Sponsor and donation

HERFHFES HEES
RBEEHTIEY
BB NigHE

Media and the public ESG Report

HEBRAR

Company website
BB HEREARS
NG R

Government and regulatory

Written or electronic correspondences

authorities Phone meetings
BRREEHEA EHXEFBERE
EREEH
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Stakeholder Engagement (Continued)
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Materiality Assessment

The Group understands the importance of different material topics to our
stakeholders. We identify and evaluate the topics that are material to our
business and our stakeholders. The material topics are identified based
on (i) global sustainability agenda and international best practices, (ii) the
Group's risk and strategy; and (iii) stakeholders’ feedback. In 2022, the Group
completed a materiality survey, soliciting views from stakeholders on our ESG
materiality issues and the result is illustrated below.

Bk RF A

AEBTHIRAMNERZEHRMOED
EMEEMN  c BMEATFEHERMOE
BMFHEBEANZE BAIEKRZ
EOWERER: (2K RERRZEREA
R EHE  ()ASE /R &R (i)
BHhENRE RZT-__F FrEEHEZX
RT—HEHEZHHASE - BokFHEERM
RIE HEeRELREEZENER &2
ERIT o

Materiality Assessment B Z 14 571

A
Imapct on
Stakeholders
yr o o o
ieEZ
Impact on Business ¥ £ &
No. Material Issues No. Material Issues
BEF EERE BEF EERHE
1 Safeguarding the Health and Safety of Customers 9 Community Development
REETREEZ S R E
2 Product Quality Control 10 Use of Resources
ExmEER BIRE A
3 Customer Satisfaction and Privacy 1 Labour Standards
EREMEEELE 2 T AR
4 Employee Health and Safety 12 Advertising and Label Management
BEREREZS EERBHRER
5 Development and Training 13 Emissions
R M IET HE Y
6 Product Responsibility 14 Supply Chain Management
EmAE e R
7 Anti-Corruption 15 Climate Change
RES Rk
8 Employment Practices
BIEHR
8 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2022
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Stakeholder Engagement (Continued)

The Group reviewed the materiality assessment results and considered
that the said result continues to be applicable to the Group. The Group will
regularly monitor the Group’s business operations and its ESG performances.

Forward-Looking Statements

This Report contains forward-looking statements which are based on the
current expectations, estimates, projections, beliefs, and assumptions of the
Group about the businesses and the markets in which it and its subsidiaries
operate. These forward-looking statements are not guarantees of future
performance and are subject to market risk, uncertainties, and factors beyond
the control of the Group. Therefore, actual outcomes and returns may differ
materially from the assumptions made and the statements contained in this
Report.

Confirmation and Approval

Information cited in the Report was sourced from the official documents and
statistical data of the Group. The Report had been reviewed and approved by
the Board.

Contact and Feedback

Your feedback is valuable to our continuous improvement, and we welcome
any comments and suggestions you may have on this Report or our future
ESG strategy in general. Please share any comments or suggestions regarding
the Group’s ESG performance at pr@waiyuentong.com.
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Message from the Board

j: i Ao

Looking back at 2021, under the 5% wave of COVID-19 pandemic which has
dealt a heavy blow to citizens' lives, health, society and economy. The latest
unemployment rate (February 2022) rose to 4.5%, a marked increase of 0.6%.
Affected by the severe epidemic and strict social distancing measures, the
unemployment rate in the retail industry has soared to 6.9%. The economy
will inevitably fall into negative growth in the first quarter of 2022, and the
unemployment rate will further deteriorate rapidly. Entering the second
quarter of 2022, the key to the recovery of economy depends on the progress
and effectiveness of epidemic control and prevention.

Relying on the solid foundation of a century-old traditional Chinese medicine
brand and flexible market strategies, the Group takes advantage of our own
retail network, leverage to actively expand our online retail business under
the complex and ever-changing business environment, providing Chinese and
Western medicine products to the community and helping citizens to improve
their health. The Group will continue to strengthen the coordination and
cooperation among various departments, make more effective use of human
and material resources, and continue to promote the business development of
the Group under the severe epidemic situation.

The Group believes that Environmental, Social and Governance (“ESG”), as a
core part of our business strategy, is the key to the Group’s continued success
in the future. The Group has formulated corresponding policies and measures
to integrate ESG into our business operations to achieve the Group’s ESG
goals. Following the global trend, climate change will be an area of sustainable
development issues that requires our extra attention. The Group is committed
to making additional effort to responding to the national “Dual-carbon Goals”
(sometimes known as the 2030/2060 goals, are to reach its carbon emissions
peak in 2030 and become carbon neutral before 2060).

To better manage the Group's ESG performance and identify potential risks,
the Board conducts materiality assessments with the assistance of the ESG
Committee. We maintain effective communication with various stakeholders
through various channels, listen carefully and collect opinions to evaluate
and prioritise. Consider the opinions of stakeholders and major ESG-related
issues and respond to the needs and expectations of all parties in a timely
manner, so as to cooperate with employees and different stakeholders to
seize opportunities for sustainable development. The Group has incorporated
"ESG lIssues” into one of our eight key ideas of “"WYT Corporate Cultures” and
communicate to our employees from time to time.

10 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2022
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Message from the Board (Continued)

Looking ahead, the recent improvement in the local epidemic situation and
the gradual relaxation of social distancing measures, coupled with the first
phase of Consumption Voucher Scheme issued in early April, will support the
retail industry. Therefore, the Group must continue to work together with the
government and all sectors of society to further stabilise the local epidemic.
During the anti-epidemic period, the public healthcare system has played
a key role in safeguarding the health and lives of citizens. We would like to
express our sincere thanks to the staff in the public healthcare system for their
day and night’s hard work and would like to express our sincere gratitude to
the mainland medical staff who came from afar to help Hong Kong.

The Board would like to take this opportunity to thank all employees for their
efforts, contributions, and support, as well as our business partners, customers
and shareholders for their continued trust and support.

Board of Directors
Wai Yuen Tong Medicine Holdings Limited
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Our Achievements in ESG

FAM BB 5~ Ak & KB IR

Employee Training
EE5E

Conducted over 190 training courses
by Training Department

35 B B AR A A2 38 1 90 B FIZRAZ
Over 4,000 attendances recorded

i IR 8X3814,000/%

Community

HE

Donated Angong Niuhuang Wan
(Z=24 = A) and anti-infection tea (f7 R%&Y)
to fight against COVID-19
BRZEGE=N L RARA A
AR bR

Environment
RE

Lower water consumption of 7.9%
FAKE[E(K7.9%

Lower non-hazardous waste of 18.7%
BEREZEYIRA18.7%

Health & Safety
RENAZE

Decrease work injury rate from 0.75% to 0.64%
TS5 H0.75%# 2 0.64%
3 Years zero work related fatalites cases

= FETRRMT S

Wai Yuen Tong Medicine Holdings Limited
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People-Oriented
VNV TN

The Group cares about our employees and is invested in their success. Our AEEBBES  WRHTHEKD - RME
employees are respected, valued, and empowered. The Group believes B ERLEETEE -AKEEMEEETL
employee development is not only the key to long-term corporate ERTEECEREERNEE  T2YH
development, but also a responsibility towards our employees. The human HEIWMET AEFENANERBREE
resources policies of the Group have set out our commitment in safeguarding TIEMEFAE  BAOREEINRREL S -
the health and safety of employees and providing them with a working REZEEMEANERMEEN TIER
environment free of any form of discrimination and harassment to enable B SBIBNEEMEK -

employees to demonstrate their expertise.

Employment Practices 5 B 7 41

Recruitment and promotion . The Group actively recruits potential talents and complies with the principle
BEREFH of open and fair competition in its recruitment process. Factors such as
capabilities, understanding of the job, practical working requirements and
suitability of a position are considered as the standards of recruitment, which
ensures a transparent and open recruitment process.
AEEBEGRBEABENOAS  EREFEEAR 2FHEFNRA - AT
EgE N HITE 2R BERIGERLNESHABUSEARERBENEZE
WHERBEBEER  AH -

The Group regularly conducts performance appraisal, which forms the basis
of promotion and salary adjustment. The Group upholds the principle of
‘putting the right people on the right job”, prioritising the promotion of
internal employees to reward those with an outstanding performance, so as to
strengthen their sense of belonging.

REBTFHETEXREZ EREARATNKE - BEEBLEMEF - K&
ERFIAASEINRE  WELEEEEARNHFET ARHRBLUHET -
MEETHBR

Compensation and dismissal . The Group actively recruits and attracts talents and provides fair and
¥ & % 1= competitive compensation. Employees’ salaries and year-end bonuses are
determined based on factors such as qualifications, work performance,
performance appraisal results and market trends. In addition, the Group
is committed to providing different career development pathways for its
employees, who are promoted and appointed under the principles of “careful
organisation, comprehensive investigation, merit-based selection, and
insistence on strict requirements”.

AEBERBREBEBERRSIAL  RBEATFEERFINGT W ETHF o MFLE
CERBER IHERR RETGHAERITHBELESAREEE - I K&
ERHNAEIRETABEZELRE  RIEHKAL  ZEX2HE SHUEE -
ERDEINRETEARELE -

The Group has no tolerance on unfair dismissals and makes sure the dismissal
procedure is fair and open. The Group has formulated the procedures and
conditions of dismissal and contract termination in the Employee Handbook.
There is also a list of handover tasks to ensure the seamless transition of job
duties.

AEFBBAIBBAIAFHEE  LEARBEREFAL A ASEE(BETIFM
PHRETHREMEIEEANER RGNS TREXERH AR TFRE HE
FEDE

T EFER AR AT 13
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People-Oriented (Continued)

VNY- V. NG )

Working hours, rest periods
THERBRRB

The Group has specified the arrangement regarding employees’ working days
and hours in the Employee Handbook and no tolerance on forced labour. All
overtime working is on a voluntary basis and is subject to appropriate overtime
allowance.
AEFRE(EIFMETHEINIEALNHERHERLBRGS T A
RIERRBEREARERSSENBR IR -

The Group has provided our employees with different types of holidays,
including statutory holidays and other paid leaves such as maternity leave,
paternity leave, compassionate leave, examination leave, etc.
FEELAEERHZERYE BREREZERMESBR FER BNEREZEH
BREMAARNOEMAHFRE -

Equal opportunity, diversity,
anti-discrimination
TEHRE  STERRER

The Group is committed to providing employees or job applicants with equal
opportunities, preventing events of discrimination, safequarding employees’
interests, and forbidding discrimination towards employees arising from factors
such as gender, marital status, pregnancy, family position, race, religion and
disability.

AEEFNMETHEEALRA TSRS R R RHEL RS THER
NSEMR - BRAR - BER  RERU B EOREERSERHUEITE
AR -

The Group recruits disabled persons, promotes a culture of integration for the
disabled, and is devoted to building a diversified working team.
AEEBRBREAL  EHERAROU WOBILZ T ITIEEK -

The Group is considering implementing more measures related to diversity
and integration in the future, such as providing trainings related to equal
opportunities, anti-discrimination, and human rights.
AEBERNAREREZE@E T EARMNER  NIEHETEEE X
AR AN AREAR BB V5 S o

Remuneration and benefits
i & 1E A

The Group’s remuneration package is based on the results of the annual
appraisals and evaluation of the employees’ performance. To maintain the
competitiveness of our remuneration packages, they are reviewed and adjusted
periodically by benchmarking with market levels and the importance of
position.

AEENHFMNESDERFETHERRHETIRANTMME - RTHFR
PFHMWFBENRFEN - RMEBTS KRB EEETHRBRN RAZTNEFE -

The Group provides qualified employees with in-patient medical insurance, out-
patient medical benefits, internal shopping discounts, as well as discounts on
TCM out-patient clinic services, dental care and medical programmes applicable
to employees and their immediate family members, ensuring that they receive
care when feeling unwell.

TEBREERBEIRHMIRERRR M2 BEREMN  ABBEDFIMESE
URBERREIRAEEAZARBENTEMZRBES  TRREMEBRESTE
L RRTEAEEERE -
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People-Oriented (Continued)

VN B A 4)

Employee Feedback Channels i B e i R B R IE

4=

Employees could file complaints to the human resources department in case EEIXRDAEMEBERELRRE FIRAANE
of any discrimination and harassment. The Group actively engages with its TREEHIRF - AEEEHE S THE -
employees and communicates with them through management mechanisms FREEREETARRBMAI I RL

and different channels, such as internal mailing system and meetings, and has TREFAEETER WECEIFM
clearly stated in the Employee Handbook that employees may file complaints FEHRBEE TR EMEREMHREE
to their supervisors or the human resources department in relation to any EHANERBRLEBF  FMEBARSE
breaches, and all cases will be investigated and handled with confidentiality. LREFE X ETHEREIE -

Labour Standards o THER

As mentioned in our human resources policies, the Group respects human MANERBEME  XEBEEE AR -
rights, and strictly prohibits the use of child labour or forced labour in our BREEEE TEMEINBHST -
operations.

During the Reporting Period, the Group was not aware of any material RMERE  AFERBEREMNEKXNE

non-compliance with child and forced labour-related laws and regulations, REZETRAFSTHEBANEEERME

that would have a significant impact on the Group including but not limited HAEEERKERATENER  BEAT

to the Employment Ordinance of Hong Kong, the Labour Law of the PRC, and RNEBEFBERD)  FEARLMBECE

the Provisions on the Prohibition of Using Child Labour of the PRC. EIRPEARIMBECE EFERETR
TED e

Employees of the Group and our business partners are required to comply REBWEIMEBSIERFAETTI
with appropriate preventive and remedial measures as below: i 8 B TE 7 A0 R e

Prevention of child labour During the recruitment process, the human resources department will verify the
FFILsR AET identity documents and age of applicants to ensure that they have reached the local
minimum age for employment. Once a child labourer is found to be hired by mistake,
he/she will be required by the Group to immediately stop his/her work and be
escorted to his/her guardian.
ANERBFEHEBREPRERBENSHNERAXMGLFiR  BREBEFTSE
WHEEABFR WERARBET AEESUNELIEIE WKAZEXEZER
A FRE D ©

Prohibition of forced labour The Group specifies overtime compensation provisions in the Employee Handbook.
FitRFET In addition, the Group commits to respect the rights of employees to work voluntarily
and quit freely, and strictly prohibits forcing employees to work by withholding their
identity documents. Employees are free to terminate a labour contract with the
Group in accordance with the termination procedures stipulated in the employment
contract.

REBRCEIFMTAMHFEERT - AR AEEAXEEETERIEREH
BEROEN BEBEAMASISNIBAXHREHLS BT RERANMBEE
MEEAEEBRETDEL -
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People-Oriented (Continued)

VNV NE )

Health and Safety

The Group highly values employees’ health and safety and is always
committed to providing employees with a healthy, safe, and comfortable
working environment. The Group has formulated the Health and Safety
Policy. The aim of the policy is to reduce the occupational safety hazards
encountered by employees at work by establishing a safety management
structure, providing safety procedures and guidelines, and conducting risk
assessments and management.

The safety management systems and measures has been providing employees
with below:

To ensure adequate protective supplies and equipment in the
workspace,

To provide employees with appropriate safety training,

To formulate the contingency plan, as well as accident notification and
handling mechanism to reduce the occurrence and impact of accidents.

During the Reporting Period, the Group also prepared guidelines with photos
on the use of "Personal Protection Equipment (PPE)" for employees working
in different departments with the demonstration of the correct use of PPE
in their working spaces. This can effectively protect the employees from
potential hazards during their daily operations.

At the Group’s Yuen Long Factory, which is our major production base, annual
health and safety training plan has been established. The plan has specific
the training events and topics on a monthly basis, employees of different
departments are required to attend different training sessions according to
their job duties. Designated representatives from different departments are
responsible for follow up after training including circulating training materials,
conducting after-training tests and proper filing of training and attendance
records for future audit. The annual training plan effectively regulates and
organises our employees at Yuen Long Factory with well-planned training
management co-ordinated by the training department.
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The Group has achieved zero work-related fatalities for three consecutive years
(including the Reporting Period). During the Reporting Period, the Group had
lost 13.5 working days due to work injury. The Group was also not aware of
any material non-compliance with employment-related laws and regulations
that would have a significant impact on the Group. Such laws and regulations
include but not limited to the Occupational Safety and the Health Ordinance
of Hong Kong, the Labour Law of the PRC and the Prevention and Treatment
of Occupational Diseases Law of the PRC.

Fatalities due to work injury Case
IEET =
Work injury Cases
I5 =
Lost days due to work injury Days
ATHBEETIERH =
Work injury rate %
IEx Ao

People-Oriented (Continued)
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AEEEE-F(BEREPHMERTT
BRTCFER - NREAM - FEHE TS
BRTBSEIER- o AEERE
BRENBREEREBEBERERTR
MAESEHAEBEELEATE - GRE
BRERBEETRREB(BEZ 2R
RGO PEARAMBKBHEIM S
FEARKXMBCBERIIAE)

FY 2022 FY2021 FY2020
—E-— —E-%
BBEE MBEE BBEE
0 0 0
4 5 2
13.5 355 202
0.64 0.75 0.32

COVID-19 Response Measures

The COVID-19 pandemic has presented various challenges for the Group, and
the health and safety of our customers, employees, and the community. In
response to the COVID-19 pandemic, the Group has implemented various
preventive measures at Operating Sites to do its best to safeguard the safety
of employees. The related measures are as follows:

For retail staff, we provide alcohol-based hand rubs, masks and
face masks to our shop staff, and customers need to measure body
temperature before entering the shops.

For office and factory staff, we provide alcohol-based hand rubs and
masks, and they need to measure body temperature before getting into
the office and the factory.

The Group provides Rapid Antigen Test (RAT) kits for employees, and
they need to do the test every day to show negative results before

working.

The Group offers work from home and flexible working hours
arrangement to our office staff.

Provide personal preventive supplies and equipment.

Strengthen cleanliness and sterilisation of all Operating Sites.

Set up isolated areas for mealtime purposes.

Employees should take their initiatives to report their physical
conditions, and should seek medical attention and notify their
supervisor and the human resources department as soon as possible if

symptoms occur.

Employees of the Hong Kong office are provided with Ganoderma
Lucidum Spores, to help strengthen their immunity.
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People-Oriented (Continued)

VNV NE )

Development and Training

Training and development help the Group gain and retain top talent, increase
employees’ job satisfaction and morale, improve productivity, and enhance
health and safety standards. The Group puts emphasis on the development
and training of employees, encourages them to keep track of the latest
industry trends, and provides them with suitable training courses.

The Group has established its training department to fulfil its training needs
and specified the training management in the Employee Handbook and
Human Resources Management Handbook. The training department is
responsible for planning and evaluating various training activities, such as
conducting surveys and analyses of training needs, setting training goals and
designing training programmes.

The Group recognised the importance of skilled and professionally trained
employees to our business growth. The training department offers
comprehensive training to enhance the knowledge and skills for employees to
perform their duties. Each new frontline staff member is required to attend a
product training, a customer service workshop and IPOS training (cashiering
system) during the probation period. Then the staff will take a written test
and role play that mainly covers operational workflow, product knowledge
and customer services, as before passing their probation and becoming a
permanent staff.

The Group is one of the largest employers for Chinese Medical Practitioners
(CMP) in Hong Kong. Up-to-date knowledge and information on Chinese
herbal medicine has been provided to CMPs by product training and sharing
sessions. The procurement, screening and pharmaceutical processes of
Chinese herbal medicine are introduced to the CMPs through the training
department. The CMPs enhance their knowledge and keep up-to-date medical
information after these series of training and sharing activities.

In addition, the Group encourages and provides subsidies to employees at all
levels to pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training Subsidy
is in place, allowing every staff to develop and maintain job-related skills
for full performance. Employees may apply for reimbursement of the fees
of continuing education and training courses accredited by the Education
Bureau, as well as subsidies for membership of professional associations.

In the context of social distancing and work-from-home arrangement
during the COVID-19 pandemic, face-to-face training courses are difficult
to arrange. In view of this, the Group has set up an online training library.
The online training library is a web-based platform contains all kinds of our
training materials including videos, posters, training notes and presentation.
Employees can access the materials at any time for the self-development
purpose.

18 Wai Yuen Tong Medicine Holdings Limited
Environmental, Social and Governance Report 2022

TR B

BIlMBERAEPRASERZE MREATER
AT REBTIWNITHERBEMLIR
SEEN WHREFRRRZ2HRE - KE
EERETHRELEI  SBEMERT
ENRFBE REESMAAEIR

R

AREEBSI TIRAIED - LA R E RISk
THECEIFMMCANERERF M) S
AIABIEREAR - Bl a8 &&E KT
HEEBERZRIEY  WETHIFTRIER
DI RILIBINB R KR IFIRE -

AEERBENARMMZBERIZINE
THERMEBERNEEMN - Hla et
ZEMEY  KIESETHMB ML
BERBETRE SUHTABNKRETHE
ABBAVASNEREI - &P RS H
A EAMIPOSIHE IR AR - Hig - BT
BE2MEANABEHE T2NREREE
BIERRE ERABEMZFPRYE - ER
BHSAHMKARHAET ZATENERE -

AEEREERANPEMELIZ— - K
SEBBERBINSZE  RPEMRE
RO P EMNBAME - Hlwh A hE
BhT AR LAV IR A SRR AR BBTE o K
BiE— RINENM D ZIEE - AN ER
BHBKEREREMOERE

o AREESBUTENZTRETIERH
BaEdl MEREARRMEELEER -
AREBEGETI BB HABE - £ 5 E
BTRBRMRFETFAROKE N
AODBEXRR BTN RFEERERR
AHEEERBIREER RRFE
XBgeREY -

EFETERRS AR EHEOERE
BERER TER BT 8B 2 5 3 a3
FIERE - BE VU AREZE LR EF
B-ZEBEIERZ—ERETE B2
P EEIM B BIERIE - BR - F
FRMERE - BTABERHEGELHME
NERBHER -



The Group emphasises the importance of “WYT Corporate Culture”. The
objectives are:

1. to achieve sustainable development of the Group; and
2. to create symbiotic value with our stakeholders.

The Group has incorporated “ESG Issues” into one of our eight key ideas of
"WYT Corporate Cultures” and through the Group's various training events, the
message has been communicated to our employees from time to time.

During the Reporting Period, the Group has conducted 190 training courses,
of which more than 4,000 attendances were recorded. The employees were
highly satisfied with the training session which is reflected by the training
appraisals surveys conducted after each training session. The Group is proud
of our systematic and efficient training programmes that have been provided
to our employees.

People-Oriented (Continued)
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190 Events
1901E /& &)

Number of Training Events Conducted
EREZIEHHE

Total Training Hours Offered

12 it 48 4% 3| B B

Number of Attendances

HE AR

B340/

2 184,000 A 1%

Average Training Time Per Attendance 40 minutes
39 H FE 45 3| B R 409 88

Training Evaluation Result
EAIRE MR

FERE

Very Satsifactory

more than 340 Hours

more than 4,000 times
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Operational Responsibility
=E AT

The Group believes quality products and services are key to building a stable
and healthy relationship with customers. Hence, it has formulated a series of
relevant policies and guidelines, committed to continuously improving the
quality of the Group’s products and services, properly handling the supply
chain, and preventing acts of corruption.

Product Responsibility

The Group is committed to maintaining the highest standard of product
safety and quality in its operating procedure and conducts standardised
management in the production process.

Our Yuen Long Factory holds below qualifications and certifications:

Certificate of GMP issued by Proprietary Chinese Medicine Council of
Hong Kong ("GMP"),

PIC/S standards as accredited by the Therapeutic Goods Administration
of Australia ("TGA")

ISO 22000:2005 Food Safety Management System certification

HACCP Hazard Analysis and Critical Control Points certification

Product Quality Control

The Group has developed internal quality and production management
standards based on different pharmaceutical standards and standardised
the production processes of different products in the “Standard Operating
Procedures” (S.0.P). The Group understands a good production environment is
of vital importance to the quality of finished products. During the inspection
process, the Group has established internal quality inspection standards and
set up laboratories dedicated to testing raw materials and products to prevent
human errors and cross-contamination, so as to ensure that their specifications
and quality meet internal standards. During the production process, to
reduce the risk of manmade pollution, the Group adopts fully automated
production equipment. In addition, the Group requires relevant employees to
wear sanitary overalls, shoe covers and protective caps according to their job
requirements, and to clean production equipment regularly. Lastly, in terms
of storage, all finished products of the Group must be stored in accordance
with the storage guidelines. The quality control department shall ensure the
accuracy of product labels and monitor the stability of product ingredients.
The Group also sets appropriate lighting, ventilation, temperature and
humidity according to the production and storage environment.
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Operational Responsibility (Continued)

Advertising and Label Management

In terms of advertising and label management, all product labels and
instructions of the Group's proprietary Chinese medicines sold and exported
are in compliance with the Chinese Medicines Regulations of Hong Kong, the
"Guidelines on labels of proprietary Chinese medicines” and the “Guidelines
on package inserts of proprietary Chinese medicines” so as to ensure the
advertising content is factual, non-biased and not misleading nor deceptive.
The Group also regularly assesses updates of applicable laws and regulations
to improve product advertising and label management. The Group ensures
the package and instructions of its products contain sufficient information,
including main active ingredients, dosage, methods of use, functional or
pharmacological effects, storage instructions, contraindications or side effects
and expiration date, so as to safeguard the health and safety of customers.

Intellectual Property Protection

Regarding intellectual property protection, the Group stipulates that when
cooperation with an external organisation, the terms of contract shall be
clearly set to ensure that products or services provided by the partner are free
from infringement of any intellectual property right. In addition, the Group
avoids infringing the intellectual property rights of other companies and
individuals and conducts regular research and tracking of patent information
of its peers.

Safeguarding the Health and Safety of Customers

The Group has implemented epidemic-preventive measures at all stores and
formulated the Store Hygiene Epidemic Preventive Measures and Codes for
employee’s reference, committed to safeguarding the health and safety of
customers.

Employees on duty are required to have compulsory body temperature checks
before duty, and wear masks, plastic gloves and face covers changing from
time to time. In case of feeling unwell, colleagues should at once notify their
corresponding supervisors and seek a doctor at their first chance. The retail
stores have been strengthening the cleanliness and disinfecting procedures,
and conducting regular cleaning and disinfection of all used instruments and
tools, such as herbal medicine boxes, slicing machines, powder machines and
cash registers. When customers enter the store, they must wear a mask and
undergo body temperature checks. Hand sanitisers are placed in stores and
every practitioner’s room for customers’ use.
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Operational Responsibility (Continued)
BE T )

Customer Satisfaction and Privacy

Customer satisfaction is always the Group’s priority. To understand the
servicing quality of front-line employees, the Group engages in regular
mystery shopper programmes to assess employees’ servicing quality in stores,
which includes servicing of employees in stores, general politeness, product
recommendation and selling process, etc. Based on the analysed results, the
Group will formulate new operating approaches and modify internal servicing
guidelines. The Group has also conducted in-store training and inspection
during the Reporting Period, and suggested opinions regarding items to be
followed up and further improved its service standards.

The Group has also set up a customer complaint mechanism following
Adverse Drug Reaction Handling Procedure (Hong Kong), where customers
may contact the Group through different channels, including customer
servicing hotline, e-mail and social platforms, etc., for issues concerning
product quality. Where a product must be recalled after verification by the
quality control department, the Group will recall the product in accordance
with its product recall mechanism and promptly notify all parties concerned,
including the Chinese Medicine Council of Hong Kong, customers, suppliers
and retail stores.

The Group also regularly reviews its product recall mechanism to ensure that
customer complaints are handled in a timely and proper manner. In order
to further improve service performance, the Group arranges all regional
managers to receive relevant trainings, and explores and formulates service
improvement plans and targets through data analysis. During the Reporting
Period, the Group had no products subject to recalls for health and safety
reasons, and no complaints received.

The Group places great importance on the safety and confidential work of
customers’ personal information. The Employee Handbook of the Group
stipulates that without the authorisation of the Company, no employee shall
disclose any confidential information related to the operations of the Group,
including customers’' personal data, purchase records and medical records.
During the Reporting Period, there was an internal training conducted by the
Group to update the data protection ordinance to different levels of staff and
remind them of the appropriate ways to handle personal data.

Anti-Corruption

In its daily operations, the Group forbids any form of corruption, including
but not limited to bribery, extortion, fraud and money laundering. Through
the Employee Handbook, the Group provides employees with guidelines
concerning anti-corruptive businesses, which stipulated daily behaviours
of employees and specified that employees must not engage in acts or
activities revolving conflicts of interest, receive or accept any benefits. To
prevent conflicts of interest, the Group also requires employees to fill out the
Declaration of Interest Form to, as far as possible, avoid any conflicts between
personal interest and company interest. The Group also regularly reviews and
updates its anti-corruption policy. The Employee Handbook also specifies
that, where an employee accepts gifts from people who do business with the
Group, the employee should fill out the Application Form of Receiving Gifts
and submit it to the human resources department for further verification and
processing.
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Operational Responsibility (Continued)

Whistle-Blowing Mechanism

To identify and handle violations at an early stage, the Group has set up an
internal whistleblowing system, where employees can report any misconduct
or reasonably suspected corruption to relevant departments of the Group
through the internal whistleblowing system. All reported cases will be handled
confidentially to protect the identity of the whistleblower and his/her privacy.
They will not be subjected to unfair dismissal or unreasonable disciplinary
action and to protect other legal rights of the whistleblowers.

Anti-Corruption Training

Trainings related to anti-corruption are rendered to our management and
employees to boost their awareness on the prevention of any kind of unethical
behaviour such as bribery, extortion, fraud and money laundering.

Anti-corruption related trainings are conducted annually. During the Reporting
Period, the Group has liaised with ICAC Officer to conduct a ZOOM training
to all office staff in November 2021. The awareness of anti-corruption of our
employees has been strengthened.

Supply Chain Management

The Group treats every supplier as vital business partner. Through our
procurement policy, the Group specifies its commercial, environmental, and
social requirements on suppliers, which include, to observe a high level
of business ethics, to comply with relevant labour laws and regulations, to
protect the legal interests of employees, to reject providing or accepting any
extortion or other improper interests, etc. The policy also provides suppliers
management and standards to unify the criteria for the selection of suppliers.
The Group also quotes and conducts basis tests for all new products or
modified products to ensure the quality meets the Group's requirements.
According to the product requirements, in the course of selecting suppliers,
the Group requires suppliers to provide relevant quality certificates and
arranges inspection and requires them to provide analysis certificate for
every batch of goods, so as to better monitor product quality. The Group
will request more than 3 potential candidates and they have to submit a
pre-acceptance assessment form for our evaluation.

Green Procurement

The Group is committed to green procurement to carry out sustainable
development in the Group's operating model. During the procurement
process, the Group prioritises local suppliers and environmentally friendly
products and services, hoping to reduce the carbon footprint caused by
procurement via local procurement, while supporting local economic
development and creating employment opportunities for local communities.
In addition to environmental factors, the Group will also adopt measures to
monitor whether its suppliers or contractors comply with relevant laws and
regulations or meet other social standards in terms of health, safety, forced
labour and child labour, etc.

Our procurement department will visit suppliers’ operating locations to ensure
that suppliers can meet all aspects of our requested ESG standards when
performing supplier evaluations. Annual reviews will be conducted to ensure
the performance of suppliers. Through the above practices, the Group aims
to reduce our environmental and social risks throughout the supply chain and
build up a sustainable relationship with our business partners.
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Community Development

Al [ 3 i

To show the Group's commitment to fulfilling its corporate responsibility RETAEERNBITREEE REE
and contributing to the community of operation, the Group has formulated FEdEELEBRORL  REEBBHIE
relevant policy, which properly sets out the work at community investment HEBX ZEHREATERRENTIE I
and specifies relevant work that supports civil infrastructure, health and public AL AR TRE B BENE
welfare poverty alleviation through volunteer services, sponsors or donations. A XRREEEE BERLORKESE
The Group’s community investment is mainly focused on three main areas: BIE - AEENHRRETZESEPR=

caring for the elderly in the community;
supporting youth development; and

caring for public health.

During the Reporting Period, the Group has made donations as below:

Receiving Organisations

A
B ERE
EREFRR R
BEARRE -
RBEMA - AEEEENBROT

Sponsor Items or Amount

BEKE

The Hang Seng University of
Hong Kong
EBEBEKRS

B YRR EE

Donated 800 pieces of Herbal Essence Chewable Throat Drops (Propolis and
Grosvenor Momordica Fruit) (& [E B " 2 i (& 2 28 )2 R B /7)) equivalent to
HK$12,000

BEEEE12,0008 LR8O B HREE (BB EZERK )

Tung Wah Group of Hospitals
RE=[x

More than 11,500 bottles of Cough Syrup and HK$100,000
8 3811,500)f - % & }100,0007 7T

Hong Kong Community
Anti-Coronavirus Link
2ELETEER

Donated Angong Niuhuang Wan (% = 4% ) and anti-infection tea (F7 & %)
BRTEFER R RESR

Hong Kong Child-rity Association
EABEHE

Sponsored under-privileged children for the game of Go
EPEBREZBEEEY

Hong Kong New Arrivals Services
Foundation Limited
BEREMREALRBESR

Wai Yuen Tong Mid-Autumn Festival Mooncake Sponsor more than HK$160 (per box)
X 100 Boxes (100 Households)

Wai Yuen Tong Mid-Autumn Festival Mooncake Sponsor more than HK$160 (per box)
X 520 Boxes

100 vouchers to free tickets for the movie “Zero to Hero”

Tickets for Disneyland 2021 (60 families)

LT ERKE A EB(BR)E1BI60%E TX100& (100F K E)

U ERREANER(BE)#BIRI608TX520&

(505 R 18 F /71 EFH EFEI1005K

202150 %% 8+ fE (607 K E)
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Community Development (Continued)

# I 8 R )

Caring for the elderly in the community

B 8 4k b e

Volunteer Medical Consultations to the Elderly
RENS BB RER

Jointly organised with Lions Clubs, the Group has given volunteer medical consultations to the elderly at Wong Tai Sin
District Elderly Community Centre and Sham Shui Po Life Commitment Charity Club. The Group has hosted a medical

lecture to share the knowledge of the causes, symptoms, and prevention of stroke with the elderly on 26 June and 24 July
2021.

AEEEAMFERAEBRNEAMEESRERBPORAKBLELERHERERAEN AEBAN T _—F XA

“HREBEREAZTHEEREESREE BRESZTARTERRA  ERLEHHME -

fir T & BRI A R AE] 25
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Community Development (Continued)

w5 R 4

Supporting youth development
X HERR

HSUHK FunD Virtual Run
BERBEERB[HFunDE | EFRE

£SEUNDED

& 11 o A S i B |
HSUHK Funb VirtualRun | = 2021-12518=

—2022:1:2:

The Group sponsored HK$12,000 to support the event “"HSUHK FunD Virtual Run” organised by The Hang Seng University
of Hong Kong. The objective of "HSUHK FunD Virtual Run” is to raise funds for The Hang Seng University of Hong Kong in
support of its campus expansion plan and long-term strategic development. Our employees have also joined the event
with fun.

REEEY120008TEHEBEEAZRRN[EBBEEREBIHFNDBIER R ED [FHEEKRZ[HFunDR ] E 5]
EERBREERBERES IFEAREBEEAIRRPERER  RMYEIORRDL2EASH -
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Community Development (Continued)

ok 1w % R 45)

REEHESR  BESR - SRAHSE  FEAEREANEREIAE ©
Wai Yuen Tong proudly presents: TWGHs - CGSE - HKTBC Charity Bowling Tournament

e . -
Organizar: i_é_:” beaﬂnr ﬁw&:ﬁl' m
_______ Temg Wah Group of Hospitals m—

26.9.2021
prealy grasis EHAE Sunday 2:30 pm

RE=R  SHENSS  SEEEDAR
TWGHs+-CBSE-HKTBEC MRS SRS

Sawih Chiira Athletic Azsocistizs Bewling Cesire

WOW!
gEEArEEER=RESEE
= L]

t TWGEHS Students” Arts
wnd Musse Education

ARABESS AW EARENARMTOE -
J EEREME 1 878 3 3 3 ENSHREOEEE MR ENAANREE  RONNSEEN  REAENR
e SOV 1§ parmam) Ll
Donation Hotline m:f-mhm'u.mu.%ﬂf#ﬁiﬁ%'ﬁfﬁrﬂﬁ“@mmmmmmm

Samlﬂ Ihpnmna

Wai Yuen Tong Proudly Presents: TWGHs - CGSE - HKTBC Charity Bowling Tournament

UREBBZ2R RE=R 2RXEZE  EERERMESZERREKE

To echo the enthusiasm of the Tokyo Olympics Games and encourage sports-for-charity, TWGHs organised “Wai Yuen
Tong proudly presents: TWGHs - CGSE - HKTBC Charity Bowling Tournament”. The Group is the main sponsor and has
given donations of HK$100,000. All the proceeds raised will be used to support TWGHSs students’ arts and music education.
Through all-rounded development, students are enabled to develop their full potential and make contributions to society.
This also helped to promote the relationship of our employees as they have actively participated in this meaningful event.
REDERRRENAMESZBDEDHERE  RE=LRABTICTEZAEER RE=l 2RXEH%5 BFERELRES
BRERREAE| - AEEARTEEHHFWHEI00000BT - MEESHNAMAEMSERERARIFRE=RE2ENEMR
BRHE  cBBEHNUEE  BAEAMENZEZEENREEHLE EIRGL2HEILXNAEZEZNEY  ARREEIHAR -
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Community Development (Continued)

ok I % R 4m)

Caring for public health
IR 8 2 Dk fe R

WYT Donated Angong Niuhuang Wan (ZZ4 % #) and Anti-Infection Tea (F5 8 %) to the Hong Kong Community
Anti-Coronavirus Link

URAERRBUBEHIRESBEZEFEARKERE

The Group announced a medical donation to the Hong Kong Community Anti-Coronavirus Link, an organisation that
supports the most impacted Hong Kong people during the pandemic by securing and delivering essential resources to
front line medical staff, the elderly and communities in need.

AEBESHRE2BLRNEESRBEEEEYE  ZABCEBEIRAIYERRANAERBRMIIE  RAKEEAS
RERFTEEPNHEFDRREHLEDE -

The Hong Kong Community Anti-Coronavirus Link has undertaken exceptional work and our Group hopes our medical
contributions will help in the fight against the latest wave of the Omicron variant.
2EMBNEEREARTHRIENIE ASEFEUTEMEENERTRS AR E N &N — KA Omicron 1K -
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Community Development (Continued)

# I B R am)

WYT Donated Cough Syrup to the Needy of Tung Wah Group of Hospitals
U ERARE=ZGENEZEATRELIZE

OEREXEBRAERL
#2« LUXEMBOURG MEDICINE CO., LTD.

KA BIER

Madame Pearl’s

I FC B8 4% 3% prages
MOSQUITOUT Fean

The Group donate more than 11,500 bottles of Madame Pearl’s cough syrup to TWGHs. This demonstrates the Group takes
care of the community and supports the people in need.
AEERRE=[EEBBNSOOMMRALZE BERASEHBEHERIHERTEAL -
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Community Development (Continued)

ok I % R 4m)

Caring for the animals

I3H 5% Bh

The Group launched “PROVET", the first healthcare and food product for the pet in Hong Kong which is made purely
by Chinese medicine. The Group takes care of pet health and supports the animals in need. The Group supported

many charity projects for promoting animal care and love.

AEEMHIPROVETR & BN EAMATHAUBEYRERSER AKXEREEVRE XHEFTENDY -

AEBXRHAZREDYHEENAEEHERE -

l-'

’13:, ll
LN [
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Community Development (Continued)

#t I B )

Tung Wah Group of Hospitals Flag Day 2021
2021RE=P E iEH

The Group invites all colleagues to participate in the “Tung Wah Group of Hospitals Flag Day 2021" on 25 August 2021, and
donate actively to help those in need.

AEEBF2RAFLE_S_—FNAA-TAAERNONRRE=RGEEA] BERH UWHPEFTEHAL -

& rin
RE—=—IR
&= hH H 25.8

© TWGHs FLAG DAY 2021 -

SEHSRARNAEEER
T vt s b sk w40 bt stente

BEN=ReAs#1505R - —IARARANESE  BRTANOESEENG  IFTH

ERE: AN - LEEYN EFUCANELOEN .

Ty Woh Grcags of Hisoslem hss hesn s ostaeriely serng e g of Heeg eng hof s than ons e 14
8 haft cerhuens g £ 100 st oL prowaing Cheness snd Wesiem mecca and Fealy senanse,

laalon ., COMITLnEy Sifnilds hragd anhd Culdd MESOrvalon. 35 el 35 FdBons sarvies ‘

.
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Community Development (Continued)

ok I % R 4m)

-, ﬁﬁ}ﬁ@%’% A . ﬁﬁ@%@%
caringcompany caringcompany

Awircled by The Horg KondG i1 Scial SR Awarded by The Hong Kong Council of Social Ser\_/ice
\warae Y Ihe Rong Kong Lounclil O Soclal service *ﬁﬁgﬁﬁﬂ?’% ﬁ%%%ﬁéQ

BB REHEES =

Wai Yuen Tong Medicine Company Limited Luxembourg Medicine Company Limited
T EERARAQA ERERERBR QA
Awarded Caring Company EEERRRE RS

Launched by The Hong Kong Council of Social Service (HKCSS) in 2002, the mARBEEGEBE AL ERBEHEN
Caring Company Scheme (the Scheme) aims to foster strategic partnerships ZEEHE BEREFARLERS
between the business and social services sectors to promote good corporate RrHENEREE BUHERRIFNDE
citizenship and create a more inclusive society. The Group was awarded and PREBRAEEBETNMLE - REEH
achieved the “15 Consecutive Years Logo” (Luxembourg Medicine Company EREXNEHMBRAREREEEISFRH
Limited) and “10 Consecutive Years Logo” Wai Yuen Tong Medicine Company AEBEEFIRMLTEERAER QAR
Limited respectively. This demonstrates that the Group has been supporting BIESFEARBEERRE] - EREFA
the local community growth and people in need and our commitment as a SEUAMHBRERIAFTEALINIS

responsible corporate citizen. UERBEMEARBETLERARMNER -
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Environmental Protection

The Group values the importance of good environmental management and is
committed to fulfilling the Group's commitment to the well-being of society.
The Group understands its business activities and operations may pose
different levels of impacts on the environment; thus it manages the emissions
and use of resources of each business, reduces operational impacts on the
surrounding environment and adheres to the green development philosophy.
The Group has formulated related environmental management systems and
procedures for daily operations which regulate the emissions and waste
generated during operations, the use of resources to reduce carbon footprint,
and engage in the conservation of natural resources and environment to
protect the environment and to fulfil its long-term sustainable development
goals.

The Group strictly complies with the related environmental protection
laws and regulations. During the Reporting Period, the Group did not have
any material violation of relevant local environmental laws and regulations
in relation to exhaust gas and GHG emissions, water and land discharge,
and the generation of hazardous and non-hazardous wastes that have a
significant impact on the Group. Such relevant laws and regulations include
but not limited to the Air Pollution Control Ordinance of Hong Kong, Waste
Disposal Ordinance of Hong Kong and Water Pollution Control Ordinance of
Hong Kong.

Climate Change

The public’'s awareness regarding climate change continues to increase
and climate change is also one of the most frequently discussed topics
internationally. The latest Intergovernmental Panel on Climate Change (IPCC)
Sixth Assessment Report further warns of the severity and urgency of the
climate crisis. In recent years, governments accelerated their action pace in
coping with the climate. In 2020, China promised the United Nations General
Assembly to reach its peak of carbon dioxide emissions before 2030 and
would achieve net-zero carbon emissions before 2060. Hong Kong has also
committed to achieving net-zero carbon emission by 2050.

The Group understands the importance of identifying and mitigating
major climate-related issues, pays close attention to the potential impact of
climate change on the Group's business and operations, and is committed to
managing potential climate-related risks that may affect the Group's business
activities. According to the reporting framework developed by the Task
Force on Climate-Related Financial Disclosures (TCFD), climate-related risks
are divided into two categories: physical and transition risks. The Group has
incorporated climate change-related risks into enterprise risk management to
identify and mitigate potential risks related to climate change. The Group also
formulated Company Emergency Plan to handle the below risks.
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Environmental Protection (Continued)
RBIIRE 1)

Physical Risks

The increased frequency and severity of extreme weather events such as
typhoons, storms, heavy rains, and extreme cold or heat will bring acute and
chronic physical risks to the Group’s operational and business facilities. The
Group’s productivity will be reduced under extreme weather events as the
safety of our employees is threatened, our production facilities are being
destroyed and the power grid or communication infrastructures might be
damaged, which exposes the Group to risks associated with non-performance
and delayed performance, leading to direct negative impact on the Group's
revenue.

To minimise the potential risks and hazards, the Group has established
mitigation plans, including flexible working arrangements and precautionary
measures during bad or extreme weather conditions. The Group will explore
emergency plans to further reduce the vulnerability of our operation sites and
retail shops to extreme weather events to enhance business stability.

Transition Risks

To achieve the global vision on carbon neutrality, the Group expects the
evolution of the regulatory, technological and market landscape due to
climate change, including the tightening of national policies, the emergence
of environmentally related taxes, and the shifting of customer preference to
an eco-friendlier resorts operation.

In response to the policy and legal risks as well as the reputation risks, the
Group constantly monitors any changes in laws or regulations and global
trends on climate change to avoid cost increments, non-compliance fines or
reputational risks due to delayed response. In addition, the Group has been
taking comprehensive environmental protection measures, including GHG
reduction measures, and has set targets to gradually reduce the Group's
energy consumption and GHG emissions in the future. The Group’s Shenzhen
office purchased and installed solar energy light fixtures to gradually decrease
the operational impacts of climate change. The Group will install solar
panels in the Yuen Long Factory, by using renewable energy in operations to
contribute to coping with climate change.
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Environmental Protection (Continued)

Use of Resources

Energy

The Group has established relevant policies and initiatives on energy
conservation to monitor and maximise its energy efficiency. All employees
are duly notified of the implementation of such policies and measures.
Regular review is conducted on the Group's energy objectives for continuous
improvement in the Group’s energy consumption performance. The main
energy consumption was from purchased electricity. At our Yuen Long Factory
and Operation Sites, natural gas and town gas were also used for production.

The Group has taken the below energy conversation measures to reduce the
energy used:

Monitor energy consumption and set energy-saving targets

Use high energy efficiency electrical equipment

Reduce unnecessary lightings — Timer control lighting at the ground
floor hall

Switch off idle electrical apparatus

Install sensors to control the operation hours

Adopt zone lighting controls in unmanned areas

Optimise temperature control of each zone by monitoring through
Building Management System

Set in-door air temperature at a range of 24-26T

Clean the dust filters and coil fans to ensure operating efficiency

Reduce fresh air and exhaust air in rooms without pressure-varying
requirement

Change the glass of offices to brown glass to reduce the heat absorption
of rooms

Install insulation in production equipment to reduce heat loss

Shut down one elevator in the Yuen Long Factory in non-peak periods
Post energy-saving signs to remind the staff

The Group's total energy consumption was 8,225.8 Mwh in FY2022, a 6.9%
increase compared with last year of 7,693.8 Mwh. The Group has set a target of
lowering the energy consumption intensity by 2025 using 2021 as a baseline
and expects to achieve this target through continuous review of the above
energy consumption reduction measures.
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Environmental Protection (Continued)
RBIIRE 1)

Water Resources

Water consumption is minimal in the Headquarters and Operation Sites in
Shenzhen. The major water consumption is at the Group’s Yuen Long Factory.
Water is used to wash Chinese herbs and production. During the Reporting
Period, the Group's total water consumption decreased by 7.9% year-on-year
to 31,425 cubic metres. This is the second year that we are continuing lowering
the water consumption. The Group has taken the below measures to promote
water conservation:

The Yuen Long Factory monitors water consumption and sets
water-saving targets.

Environmentally friendly water tanks and automatic faucets in
washrooms have been installed to regulate daily water use.

The Yuen Long Factory has set up facilities such as rainwater collection,
brown water treatment and collection, and has employed water-saving
faucets and sensors in the production area, where faucets are
automatically turned off, thereby reducing water consumption.

The Yuen Long Factory also inspects whether there is leakage in faucets
and pipelines regularly and arranges repairment when necessary.

The Group has set a target of maintaining the water consumption intensity
by 2025 using 2021 as a baseline and expects to achieve this target through
continuous review of the above water consumption reduction measures.

Packaging Materials

The Group continuously reviews and improves its packaging design, and uses
sustainable and recyclable packaging materials as much as possible to reduce
the consumption of packaging materials. To reduce packaging materials,
the Group prints QR codes on packages. By simply scanning the QR code,
customers may assess more product information by being linked to relevant
websites. This effectively reduces the label size, thus decreasing the use of
packaging materials. In addition, Madame Pearl’s Cough Syrup’s product line
has also incorporated recycled glass bottles, which further reduces the use
of packaging materials. In the future, the Group will maximise its scope of
use. The Group will continue to discover solutions to increase the efficiency
of using packaging materials, such as considering using biodegradable
packaging materials made with regenerative elements.

Paper

To reduce paper consumption, the Group has implemented the following
measures in the Hong Kong headquarter office, Shenzhen office and Yuen
Long Factory:

Pre-set printers for double-sided printing

Encourage employees to use the blank side of paper for drafting,
printing and faxing

Reuse envelopes and document folders to deliver internal documents
and letters

Use electronic communication and electronic archives

Implement paperless office by making good utilisation of electronic
communication devices
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Environmental Protection (Continued)

Emissions

Greenhouse Gas Emissions

The Group has commissioned an external consulting company to conduct
carbon assessment in accordance with national, regional and international
standards such as Guidelines for Accounting and Reporting Greenhouse
Gas Emissions — Food, Tobacco, Alcohol, Beverage and Purified Tea
Manufacturing Enterprises in China (Trial), Guidelines to Account for and
Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial,
Residential or Institutional Purposes) in Hong Kong, and ISO 14064-1 and
continue monitoring greenhouse gas emissions generated from operations, in
order to review its performance and progress.

Greenhouse Gas (GHG) Emissions

BEREHER
Different Scope of GHG Emissions Unit
BERBERNTRER B
Scope 1 tCO e
& =1 IﬂlE —EfiEE
Scope 2 tCOe
& [E2 “ﬂfﬁﬁ—%ﬂ: REE
Scope 3 tCO e
& [E3 ﬂﬁE—QME”%?%
Total GHG Emissions tCOe
RERBAERE A _ELiEE
GHG Emissions Intensity tCO e/ft?
REREHNEE ”ﬂfﬁﬁ ftREE " FHAR

B IR )
PEi P
BE RN
AEBMERNBENANRRARS -

BERBE - KBMBRACERERES
BB EEREEREF T <<E}%§$
Y- EELARABR)NE B
R REMREESD LMSZISO
140641%@%%&&@%??1&??@%?&
i WHEEAEEELNREREHN
LME@%EE%EEE& EE -

FY2022 FY2021
“E—HREE Z—EBE--BREE

291.05 224.5
2,680.92 3,3355
849.41 37.0
3,821.38 3,597.0
0.014 0.014

During the Reporting Period, we have kept our GHG emissions intensity as the
same level as last year (0.014 tCO,e/ft?). The Group has set a target of lowering
the GHG emissions intensity by 2025 using 2021 as a baseline and expects to
achieve this target through continuous review of the above GHG reduction
measures.

RWERH BMEAEREBHENTER
58K FHRBKFE (00142 M = &1L fix &
B/ FFR)  AEEAE T _—FRAE
EFE FUEEURZZRAFZIRE
amiéﬁﬁmﬁﬁﬁl‘f ITEHELﬂiZ“”A
WA EREREERERE B
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Environmental Protection (Continued)
RBIIRE 1)

Air Emissions
The Group's air emissions are sourced from nitrogen oxides, sulphur oxides
and respirable suspended particulates generated from the use of vehicles.

Air Emissions

B S/ B BR
Type of Air Emissions
BRERER
Nitrogen Oxides kg
AAlt? Fr
Sulphur Oxides kg
maltm T
Respirable Suspended Particulates kg
[k A SROF R F F=

BER B
AEEWERBRRREEREBELD
REYy WMALYRARABZHT -

FY2022 FY2021
SE-_HEBFE —ET--HEEFE
23.1 194

0.26 0.3

0.41 0.4

To reduce air emissions from vehicles, electric vehicles have been introduced
into the Group’s company fleet to reduce air and carbon emissions generated
from the use of gasoline or diesel from traditional vehicles, so as to strengthen
the management of air emissions. The Group also encourages employees to
choose video conferencing instead of business trips. Staff of the Yuen Long
Factory also reminds drivers to switch off engines when car is parked. In
addition, the Group adopts hydro vent and scrubber to remove oil and odour
from fumes before emission. If abnormal emission is discovered, relevant
departments must immediately initiate an investigation and take appropriate
actions.

Waste Management

The Group is committed to promoting the best use of resources in all working
locations to reduce waste production from sources. The Group's hazardous
and non-hazardous wastes are mainly generated from the operation of
the Yuen Long Factory, including waste halogenated solvents, expired
pharmaceuticals, other pharmaceutical raw materials, domestic wastes, etc.
To ensure the hazardous and non-hazardous wastes generated by the Group
are properly handled, the Yuen Long Factory has formulated procedures
for managing hazardous wastes, which provide guidelines for employees.
Hazardous wastes were collected by the external qualified waste management
service provider. The Yuen Long Factory also sorts rubbish, and recycles and
reuses paper boxes. The Headquarters and Shenzhen office also set up recycle
boxes and arrange recyclers to collect recyclable wastes regularly.

The Group has set a target of lowering the generation of hazardous and
non-hazardous waste intensity by 2025 compared with the Reporting Period
and expects to achieve this target through continuous review of the above
water consumption reduction measures.
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Environmental Protection (Continued)

Sewage Discharge

The Group’s wastewater is mainly generated from domestic wastewater and
industrial wastewater. Industrial wastewater includes water used to clean
Chinese herbal medicines. The Group has obtained a license granted by the
Environmental Protection Department of Hong Kong (“EPD”) pursuant to the
Water Pollution Control Ordinance, and discharges wastewater in accordance
with relevant requirements of the EPD.

The Environment and Natural Resources

The Group has always been concerned about the impacts the operating
locations have on the surrounding environment and natural resources and
is committed to reducing the negative environmental impacts from daily
operations through measures such as treasuring resources and properly
disposing of wastes. The Group has formulated relevant policy and has
considered the negative impacts of the process of planting pharmaceutical
raw materials on biodiversity, to improve the environmental monitoring and
early warning system, and establish an emergency response mechanism for
environmental emergencies.
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Summary of Key Performance Indicators

R B A 2 i PR AR ER

EMISSIONS (KPI A1.1, A1.2, A1.3, A1.4) Pk iz o (B8 o &1 %8 48 B AL -
A1.2 ~ A1.3 ~ A1.4)

Air Emissions

B8 R Bk BR
Type of Air Emissions i FY2022 FY2021
BRERER “HREE Z—ZE--HRFE
Nitrogen Oxides kg 23.1 194
=l )] T
Sulphur Oxides kg 0.26 0.3
maltm F=
Respirable Suspended Particulates kg 0.41 0.4
LN Fr
Greenhouse Gas Emissions
BERBHER
Different Scope of GHG Emissions Unit? FY2022 FY2021
BEREERNTRER B SE-PRFE Z—EBE--HBEE
Scope 1 tCOe 291.05 224.5
& 1 N _ELREE
Scope 2 tCOe 2,680.92 33355
g E2 AW —ELREE
Scope 3 tCOe 849.41 37.0
& [E3 AP —ALiREE
Total GHG Emissions tCOze 3,821.38 3,597.0
BERBHRES N —_ELREE
GHG Emissions Intensity? tCO,e/ft? 0.014 0.014
R E R E E? A —EleiEE S TFAR

Hazardous Waste FY2022 FY2021
BEEEY T_HBREE 2 ZZE-—HBRFE
Total Hazardous Waste Produced tonne 4.2 1.0
FMEAREEENRE N ]

Hazardous Waste Intensity tonne/ft? 0.00002 0.000004
EEEEYTE D FHR

Non-Hazardous Waste FY2022 FY2021
BEREEY “E_HBEE Z—E--HEREE
Total Non-Hazardous Waste Produced tonne 452.3 556.0
FEAEEBREEDEE NI

Non-Hazardous Waste Intensity tonne/ft2 0.0017 0.0021
BEBERYETER DWE S FHR

Notes: B & -

1. GHG emission data is presented in terms of carbon dioxide equivalent and 1. REREHMEBBEDR_QtMESER
are based on, but not limited to, “The Greenhouse Gas Protocol: A Corporate B WRRB(BEERER) ERERFE
Accounting and Reporting Standards” issued by the World Resources Institute and ikttt AAHFEERIFESEHENCR
the World Business Council for Sustainable Development, “How to prepare an ESG ERBRERTE  CESHEREFTE)
Report — Appendix Il: Reporting Guidance on Environmental KPIs” issued by the A REBRZ MO ARERIRE -
HKEX, the latest released emission factors of China’s regional power grid basis and HEREARE — MBE_ - REHERE
the “CLP 2020 Sustainability Report” published by CLP Holdings Ltd. WAEEERIES]) - R BRI E B E &

MEMNEREFRTEZERERAF
BEMHH (R B0 FHEHRRE) -

2. The intensity data is calculated based on gross floor area (266,253 sq. ft). 2. S B AN 2 S A8 (266,253 F 5 R)
FHE -
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Summary of Key Performance Indicators (Continued)

USE OF RESOURCES (KPI A2.1, A2.2, A2.5)

[3H o A A8 AR PR R BT )

B 5 06 (B o IR AR A2.T
A2.2 ~ A2.5)

Energy Consumption FY2022 FY2021
HE R H “EC_UBRFE Z—E--BREE
Total Energy Consumption MWh 8,225.74 7,693.8
BEREEE JK FL B
Energy Consumption Intensity MWh/ft2 0.031 0.029
RRREREE KRB FHR
Direct Energy Consumption MWh 1,377.27 1,141.5
BEERERER JK T B
Towngas MWh 1,215.95 989.3
R JK R B
Natural Gas MWh 45.54 40.5
RAR K BB
Petrol MWh 115.78 111.7
i JK T B
Indirect Energy Consumption MWh 6,848.48 6,552.3
MERERES JK FL B
Purchased Electricity MWh 6,848.48 6,552.3
HNEEE JK FL
Water Consumption FY2022 FY2021
KERHFE “ERECCHEBRFE 2 —E--UREE
Total Water Consumption M3 31,425 34,120
FKkEE SR
Water Consumption Intensity M3/ft2 0.12 013
FKEE SRS FRR
Use of Package Materials FY2022 FY2021
BEMBER “ECUEREFE Z—E--HEBEE
Total Consumption of Packaging Tonne 410.7 339.0
Materials
TRANBREMEES N
Consumption of Packaging Materials Tonne/HKD million 0.75 0.71
Intensity * (by product value)
ERANBEMNEE UEREETE N =

Note: K&t -

3. The product value in FY2022 is HK$548 million and in FY2021 is HK$475 million. 3. TZT U RFENEREEA

This data is used for packaging material intensity calculations only. The FY2021
consumption of packaging materials intensity has been restated based on this

data.

548,000,000 7T © — T = — 8 B 4 E
#3475,000,0008 7T © Uk B iR R AIERE
HHBEESHE T —BEERERL
CEUEELHTETE SIS R
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Summary of Key Performance Indicators (Continued)

[oH o 6 2% 4 PR AR BT )

EMPLOYMENT (KPI B1.1) 1 o (PR 3 B 2 3 2B 1. 1)
Employee Size Breakdown Hong Kong*
EBEHEHMA & B
Total Number of Employees 622 135
B BB
Gender
% 5Bl
Male 234 33
St
Female 388 102
=g
Age Group
Fiidn
Below 30 76 5
305 AT
30-50 273 113
30-507%
Above 50 273 17
507% PA &
Employment Type
EEER
Full-Time 599 135
28
Part-Time 23 0
B

Notes: Mt st -

4. Included the employees located at Kowloon Bay Headquarters, Yuen Long Factory 4. BEMANEERI THEBRERE S

and retail shops in Hong Kong and Macau. RAMZEENES -
5. Included the retail shops and offices in Shenzhen Operation Sites. 5. BERIEEEHNTEERNEE -
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Summary of Key Performance Indicators (Continued)

[3H o A A8 AR PR R BT )

TURNOVER (KPI B1.2) ik & (BR o B4R 2 B1.2)
Employee Turnover Rate¢ (%) Hong Kong
& 8% & &e (%) 5E
Overall 36.2% 12.6%
2z
Gender
% 5l
Male 38.0% 8.1%
S
Female 35.1% 16.3%
7
Age Group
F ik 48 Bl
Below 30 51% 2.4%
30B AT
30-50 42% 21.1%
30-50%%
Above 50 26% 0.8%
5088 A b

Note: K&t -

6. Employee Turnover Rate is calculated by number of employees left during the 6. BRERAEZRBESHHEBRBRES AHR
Reporting Period/Total number of employees at 31 March 2022 x 100%. NZZEZ—F=A=+T—HHEERLX
x100% =t & o

T EFER AR AT 43
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Summary of Key Performance Indicators (Continued)

[oH o 6 2% 4 PR AR BT )

EMPLOYEE TRAINING (KPI B3.1, B3.2) 1@ B 55 Wl (PR o &5 % 45 B2 B3.1 ~
B3.2)
Percentage
of Employees Average Training
Employee Training’ (Hong Kong) Trained Hours (hours)
19 55 3| B B
& BF37 (F#8) FIREBSL (/N B)
Overall
g ] 100% 4.31
Gender
1 3l
Male 100% 4.35
St
Female 100% 4.28
g
Employment Category
& 1% 8 5!
Senior Management 100% 335
BRERE
Middle Management 100% 4.26
hiERE
Supervisor 100% 447
FE
General Staff 100% 433
Percentage
of Employees Average Training
Employee Training (China) Trained Hours (hours)
19 3% FI B B
& 853 (P E) FIREASL (/N BE)
Overall
2 64.41% 1.68
Gender
% 3Bl
Male 60.61% 3.64
St
Female 69.23% 1.06
peg i
Employment Category
EEE 5
Management 86.67% 5.20
BRI
General Staff 56.82% 1.25
LTRESR
Note: K&t -
7. Training data includes face to face training, online training, seminars & workshops, 7. BIHEREmEmEIN - & LE
video sharing and self learning by circulate training materials. BERIED BHESZTRBIB D ER
ElRZEEI=E
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Summary of Key Performance Indicators (Continued)

[3H o A A8 AR PR R BT )

HEALTH AND SAFETY (KPI B2.1, B2.2) it R B & (B B MR
B2.1 -~ B2.2)
FY 2022 FY2021 FY2020
—E-— —E-F
HHEFEE HHRFEE
Fatalities Due to Work Injury Case 0 0 0
IE\ET =
Work Injury Cases 4 5 2
I =
Lost Days Due to Work Injury Days 13.5 355 202
BIGHEAIEEH H
Work Injury Rates % 0.64 0.75 0.32
TiERs ANk
SUPPLIERS DISTRIBUTION (KPI B5.1) it W v g M (BR B A R 4R B
B5.1)
Locations No. of Suppliers
HEE#AE
Hong Kong 139
=k
China 87
E
Others 16
Hity
Note: Mt -

8. Work Injury Rate is calculated by number of employees get injured/total number 8. THEERZEEE ABKUES 48X
of employees x 100%. 100%5t & °

T E BRI AR AT 45

T EER HRREARE



Environmental, Social and Governance Reporting Guide Content Index

(B 5 g RERHREmID A AR R I

MAJOR APPLICABLE LAWS AND REGULATIONS B 4 9 3% 5 AH PR iy 32 2238
RELATED TO THE GROUP’S BUSINESS LM

Aspects

=]

Emissions

232 &

Main Applicable Laws and Regulations
TEMHBEEEER

Air Pollution Control Ordinance
(ZERFRE HIEGD
Water Pollution Control Ordinance
K5 28 SR B
Waste Disposal Ordinance
CEEWR E1RBI)
Environmental Protection Law of the People’s Republic of China
(hEANRAMBEIRIBREE)
Law of the People’s Republic of China on the Prevention and Control of Atmospheric
Pollution
(RFEARKFB R RITEARE)
Law of the People’s Republic of China on Prevention and Control of Water Pollution
(RZEARKEFIE KT R AE)
Law of the People’s Republic of China on Prevention and Control of Solid Waste
Pollution
(hEE AR MBI E R EY SRR E)

Employment and Labour
Standards
EBRERZIEA

Employment Ordinance

(e 15 01D

Employees’ Compensation Ordinance

(E EHERDD

Sex Discrimination Ordinance

S BB AR 1R 1)

Disability Discrimination Ordinance

B R AR A 1)

Family Status Discrimination Ordinance

K B2 i iz B AR A& 1)

Personal Data (Privacy) Ordinance

CE A E B (LR 1561

Labour Law of the People’s Republic of China
(PEARLMELEE)

Labour Contract Law of the People’s Republic of China
(FEANRKFBESE & RE)

Social Insurance Law of the People’s Republic of China
(PEARZLFBM SR IE)

Law of the People’s Republic of China on Protection of Minors
(PEARLMBERKFAREE)
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

(BB - FRBHBFHIDRERNERI @)

Aspects Main Applicable Laws and Regulations

Em TEMHBEEEER

Health and Safety Factories and Industrial Undertakings Ordinance
BEREZ2 (ImEIEZERDD

Occupational Safety and Health Ordinance

(BEZE2RERED)

Dangerous Goods Ordinance

(oE B an (& 1)

Fire Safety Ordinance

CHE = 2 1501

Production Safety Law of the People’s Republic of China

(REARLMBEZ 2 EEE)

Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases

(REARAMEIBERDEZE)

Regulation on Work Related Injury Insurances of the People’s Republic of China

REAREMECTERB G

Product Responsibility Chinese Medicine Ordinance

EmEE (P& ZERDD
Registration Regulations of Proprietary Chinese Medicines
TR B E AR

Food Adulteration (Metallic Contamination) Regulations, Pesticide Residues in Food
Regulation, and Food Safety Ordinance of the Centre for Food Safety
Mzrh(RYBE(EBELESE)RAID (RYAKRSHERBIDR(EDE
EXCIUY)

Trade Descriptions Ordinance

7% am & R G 1)
Personal Data (Privacy) Ordinance
CfE A B B (GLER) 1R 651
Advertising Law of the People’s Republic of China
(PEARLMEESE)
Trademark Law of the People's Republic of China
(PEARAMBEFZEE)
Anti-Corruption Prevention of Bribery Ordinance
RES < LE BR B 1 B )
Anti-Money Laundering and Counter-Terrorist Financing Ordinance
GTEXRBERRBHH FERESRKRM)
Criminal Law of the People’s Republic of China
(rhEE AR SR E XD
Anti-Money Laundering Law of the People’s Republic of China
(pEANREME R EEE)
Anti-Unfair Competition Law of the People’s Republic of China
(FEARAFMBIRTIEEHEFE)
Tendering and Bidding Law of the People’s Republic of China
(REARKLMEBRZREZEE)

T EEEERARA
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

(B - HaRBHRBRERIDRERAERI @)

THE ESG REPORTING GUIDE CONTENT INDEX OF
THE STOCK EXCHANGE OF HONG KONG LIMITED

BB SR SR AR (RS
HEREHRIBIDAERS

Subject Areas, Aspects, Section/
General Disclosures and KPIs Description Declaration
TEHE  EMHE-

—REERERERIER B =W 2%
Aspect A1: Emissions

EBEA: BERY

General Disclosure Information on: Emissions

— MR (@  the policies; and BE

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

Relating to Exhaust Gas and GHG emissions, discharges into

water and land, and generation of hazardous and non-hazardous

wastes.

FABERERBREREHEN MAKRTHOEES BEFEREFE

EYHELSTH

@ HE R

(b) BFTHBTABEAZENMEEERRONER -

KPI A1.1 The types of emissions and respective emissions data. Emissions — Air
7 5 B RUR IR AL PERUY R R R B BRI BUE - Emissions
R —
& S, BF B
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Emissions —
RSB BIEIZA2 emissions (in tonnes) and, where appropriate, intensity. Greenhouse Gas
HE@ED) R REE (BE2) AR EREBEM CABEETE) - K (H Emission
BR)EE - PR —
BE R HEN
KPI'A1.3 Total hazardous waste produced (in tonnes) and intensity. Emissions — Waste
B8 B IR IRALS FMEEABEREEYBE UWBTE)REE - Management
By —
EEYMER
KPI A1.4 Total non-hazardous waste produced (in tonnes) and intensity. Emissions — Waste
B8R A B IRALL FELEEEEZEMBEEUMAE)RRE - Management
R —
REEYE IR
KPI A1.5 Description of emission target(s) set and steps taken to achieve Emissions — Waste
7 4B BB IR ALS them. Management
B PTEI VHHENEERRAEINELAEMRIMO LR - PR —
FEEYER
KPI A1.6 Description of how hazardous and non-hazardous wastes are Emissions — Waste
B3 45 WIE IR ALG handled, and a description of waste reduction target(s) set and Management
steps taken to achieve them. B —
HEEEERBEFEYN L RELAFMITYNRERER BEENER

Rz LB EMmRRNLR -

48
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

(BB - FRBHBFHIDRERNERI @)

Subject Areas, Aspects,
General Disclosures and KPIs
TEHE - E@ -
—REEREAEENER

Description

B9

Section/
Declaration

EE 28

Aspect A2: Use of Resources
EBEA2: ERER
General Disclosure

— R FR

KPI'A2.1
BB R IR AL

KPI'A2.2
A MIEIRA22
KPI'A2.3
BB IRALS

KPI'A2.4
B IR IR A24

KPI'A2.5
Bt IS IRA2S

Policies on the efficient use of resources, including energy, water
and other raw materials.

BRERER(BIEER - KR EMRME) B BER -

Direct and/or indirect energy consumption by type in total and
intensity.

RENESMNEER /SHEEREEERKE -

Water consumption in total and intensity.

BEKEREE -

Description of energy use efficiency target(s) set and steps taken
to achieve them.

M PTEI MR RE AR EE R AEINE LRI TR
Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

FE R EUGE FAKIR L] BEMBRE - WERAETZHAKREE R
RAEINELEEMRIMHOLRE -

Total packaging materials used for finished products (in tonnes)
and with reference to per unit produced

L MPTAREMHNRE UBEAE)REEEEMNLE -

Use of Resources

BRER

Use of Resources
— Energy
BRER — 2R
Use of Resources
— Water Resources
BERER —
KE R

Use of Resources
— Energy
BRER — 2R
Use of Resources
— Water Resources
BRER —
KER

Use of Resources
— Packaging
Materials
BRER —
BEME

Aspect A3: The Environment and Natural Resources

EBHEA3 RBERXRER
General Disclosure

— R

KPI'A3.1
B 9 45 HE IR A3

Policies on minimising the issuer’s significant impact on the
environment and natural resources.
BIEBITAHRERARERENERFZEMNEE -

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.
Ml EBEHEHREERRAAERNE
FENITE -

FERERMEREH

The Environment
and Natural
Resources
RIBERRAARER
The Environment
and Natural
Resources
RERRAEIR

Aspect A4 : Climate Change
EBHEAL: RIFE 1L

General Disclosure

— R E

KPI A4.1
A B A R IR A4

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.
HALEHEEMAREHETAEEYENERRRBARE
HEOBUR -

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
HMERERAESEHETAEETENEARGEBAEE &
JEH 1TEY o

Climate Change
TR

Climate Change
— Physical Risks,
Transitional Risks
RIxEt —&EE
[ B - B OE R B

T EFER AR AT 49
I AR e RE SRS



Environmental, Social and Governance Reporting Guide Content Index (Continued)

(B - HaRBHRBRERIDRERAERI @)

Subject Areas, Aspects, Section/
General Disclosures and KPIs Description Declaration
TEHE  EH-
—REERERERIER t B B 2R
Aspect B1: Employment
EEB1: £
General Disclosure Information on: Employment
— B E (@)  the policies; and Practices

(b)  compliance with relevant laws and regulations that have a 1€ & % 18

significant impact on the issuer

Relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

ERAHMREE BEREN ITIENHE R TE#e %

ToAb ~ ROBAR DA R HoAth 155 348 e AR A A9 ¢

@ BE: X

(b) BTHETAREAZEMNHBELIERBOINER -
KPI B1.1 Total workforce by gender, employment type (for example, full- Employment
7 88 4 WU 1B time or part-time), age group and geographical region. Practices

ZHR - BERER(MZEBLFRE) FRENRBRIASHVE EFTSHR
KPI B1.2 Employee turnover rate by gender, age group and geographical Employment
7 8 48 BB 1EB1.2 region. Practices

RIER - FRARNRMEE HSHEERKLLE - 1% E R
Aspect B2: Health and Safety
EEB2:#REZ2R
General Disclosure Information on: Health and Safety
— R E (@  the policies; and fREHEE 2

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

Relating to providing a safe working environment and protecting

employees from occupational hazards.

EHRRHZ2IERERREEEREBELEEHN

@ HE R
(b) BTFHETAEBERZENHBAEZERROINER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of Health and Safety
B 8t 4B BB 1EB2.1 the past three years including the Reporting Period. R 2
BE=F(BEREHMEFRAITHMOAHRKLE -
KPI B2.2 Lost days due to work injury. Health and Safety
7 5 4B IR IR B2.2 EATHEIERTHERSE - EEEee
KPI B2.3 Description of occupational health and safety measures adopted, Health and Safety
788 B IR 1EB2.3 and how they are implemented and monitored. — Safeguarding

WM TR AN BERREL2EE  UREERITRERG A o the Health
and Safety of
Customers
REHZ2 — R
FEEERREALR
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

(BB - FRBHBFHIDRERNERI @)

Subject Areas, Aspects,
General Disclosures and KPIs

FTEHE - EFE -

Description

Section/
Declaration

—REBERBREE]

B9

Aspect B3: Development and Training

fEEB3 : & & RIFJ

General Disclosure

— R FR
KPI'B3.1
T 5t 42 B 1R B3

KPI B3.2
B 42 48 B 1R B3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
FHERAREBITIERENME R ERENBER - HlBIES -
The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
RUERNLEERN(NEREEE PREER)I>NIIEER
ERoa

The average training hours completed per employee by gender
and employee category.

ZERNREEREMNE D  BREEKIINN TR -

EE 28

Development and
Training

R M IE
Development and
Training

ERE KB

Development and
Training
EEYeEl

Aspect B4: Labour Standards

BHEB4: TR
General Disclosure
— =

KPI B4.1
B 4 4B MR 1R B4

KPI B4.2
A9t 45 A FE 1R B4.2

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

Relating to preventing child and forced labour.

BRI IEZE T skom bl 55 Ty -

@ BE R

(b) BIFHBETAGEAZENEBEERMAMNNER -

Description of measures to review employment practices to

avoid child and forced labour.

iRt BB M EE AR EET RRHST -

Description of steps taken to eliminate such practices when

discovered.

O FE B IR R AR OB BR B B S O BT R A 2 B -

Labour Standards
4T AR

Labour Standards
HIER

Labour Standards
BT

Aspect B5: Supply Chain Management

[EmEB5: ftrESEE

General Disclosure Policies on managing environmental and social risks of the Supply Chain
— BB E supply chain. Management
EREEENRE RS RMREE - HrEEE R
KPI B5.1 Number of suppliers by geographical region. Supply Chain
7 6 48 BB 1EB5.T iR EoMHEREA - Management
HrEgEER
KPI B5.2 Description of practices relating to engaging suppliers, number Supply Chain
% 6 48 B 1EB5.2 of suppliers where the practices are being implemented, and Management
how they are implemented and monitored. Gyt g
HABHEERHERNEY RERNTEBAESNNHEESSAE
NRBERTRERAIE -
KPI B5.3 Description of practices used to identify environmental Supply Chain
A 41 4B AR 1EB5.3 and social risks along the supply chain, and how they are Management
implemented and monitored. — Green
M EEHNEERBERGNREREGRABRAIESD - LA K Procurement
HERTRERFE - HEEER —
KPI B5.4 Description of practices used to promote environmentally Supply Chain
7 8 48 UIE 1R B5.4 preferable products and services when selecting suppliers, and Management
how they are implemented and monitored. — Green
M EREHEARREZARRERRRBEHNBH - AKX Procurement
BT R B 93%77/%’ HEEER —
471?1%&1&%@&57

—ECFRE - HeRERRE
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

(B - HaRBHRBRERIDRERAERI @)

Subject Areas, Aspects, Section/
General Disclosures and KPIs Description Declaration

TEER - EBHE
—REERERERIER t B =W 28
Aspect B6: Product Responsibility
EEB6 - EmEE
General Disclosure Information on: Product
— B E (@)  the policies; and Responsibility
(b)  compliance with relevant laws and regulations that have a & M & £
significant impact on the issuer
Relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods

of redress.
FHMRHERNRBOHRERERS B SELLEEE
A R R AR
@ BE: X
(b) BTHETAREAZEMNHBELIERBOINER -
KPI B6.1 Percentage of total products sold or shipped subject to recalls Product
7 5 48 B 1R BO.T for safety and health reasons. Responsibility —
PESEEXERASTAT 2 EEREAMARKAN AL « Product Quality
Control
EmET—
EmmEER
KPI B6.2 Number of products and service-related complaints received and Product
7 2 48 IR 15B6.2 how they are dealt with. Responsibility
EEBAREMRREORFEEUREH 7L - — Customer
Satisfaction and
Privacy
EmEE—
EPmEEHELE
KPI B6.3 Description of practices relating to observing and protecting Product
7 8¢ 48 B8 12 B6.3 intellectual property rights. Responsibility
M HEEERREHNBEREFBHNIEH - — Intellectual
Property
Protection
EmELE—
HEERE IR
KPI B6.4 Description of quality assurance process and recall procedures.  Product
B8 B IR IEB6A4 HREEREREREMEBWKREF - Responsibility —
Product Quality
Control
EmELE—
EamBEER
KPI B6.5 Description of consumer data protection and privacy policies, Product
B 5 45 WIE 1R BO.S and how they are implemented and monitored. Responsibility

W EEEERRERLEBERE  ARBEBERTRERFE - — Customer
Satisfaction and
Privacy
EmEE—
BPWEEELE
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Environmental, Social and Governance Reporting Guide Content Index (Continued)

(BB - FRBHBFHIDRERNERI @)

Subject Areas, Aspects,
General Disclosures and KPIs
TEHE - E@ -
—REEREAEENER

Description

B9

Section/
Declaration

EE 28

Aspect B7: Anti-Corruption
BMEB7 :RES
General Disclosure

— R FR

KPI B7.1

A 9 45 A5 1R B7)

KPI B7.2
A 9 45 M HE 1R B7.2

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

Relating to bribery, extortion, fraud and money laundering.

EBMIEHE R HFRAERERN:

@ BE: X

(b) BTFHETARERZENHBEERROINER -

Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the Reporting

Period and the outcomes of the cases.

ReEERHEETAIEEERBEVEEANE SHARLH

BERFRER -

Description of preventive measures and whistle-blowing

procedures, and how they are implemented and monitored.

WP EEERBERET  URBBERITRESRFE -

Anti-Corruption
R&S

Anti-Corruption
RES

Anti-Corruption —
Whistle-Blowing
Mechanism
R&ET—
IR

KPI B7.3 Description of anti-corruption training provided to directors and Anti-Corruption —
7 8¢ 4 BB 1EBY.3 staff. Anti-Corruption
HlmEE M B TRENREFEI - Training
REF—
[ &5 59l
Aspect B8: Community Investment
EHEB8: HtERE
General Disclosure Policies on community engagement to understand the needs Community
—RIEE of the communities where the issuer operates and to ensure its Development
activities take into consideration the communities’ interests. o
FAUHR2ERTREEMELRFENBEREERTDHGE
Bt A = A UK e
KPI B8.1 Focus areas of contribution (e.g. education, environmental Community
8 42 45 W IE 1Z B8 concerns, labour needs, health, culture, sport). Development
ETEHMBEBWUHE BEEE SLIFTRK -BER Xt 8 tEEE
B)-
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. Community
7 2 48 WK 15882 EHEISEMBHAER(MSERRMR) - Development
HRER

T EFER AR AT 53
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