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Company Overview

AEIL

Chinlink International Holdings Limited (the “Company” or
“Chinlink”) and its subsidiaries (collectively, the “Group”) is a
company whose shares are listed on the Main Board of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”). During
the financial year ended 31 March 2022 (the “Year”), the Group
operated as a comprehensive financial services provider for small
and medium-sized enterprises in the People's Republic of China
(the “PRC” or “China”) with main focus in Shaanxi Province, PRC
(“Shaanxi Province”). In Hong Kong, the Group provides financial
advisory and asset management services to local and overseas
corporations and institutions. The Group’s principal revenue sources
are from the businesses of financial services conducted both in
Hong Kong and Xi’an, and investment properties located in Xi’an
during the Year.

As a group with diversified businesses, the Group seeks to foster
long-term and sustainable growth that benefits its employees and
stakeholders. For further details on the Group’s business performance
during the Year, please refer to the annual report of the Group for the
Year (“Annual Report 2022").

Our Reporting Approach
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2.1 Reporting Standard, Period and Scope

The Group’s environmental, social and governance (“ESG”)
performance and accomplishments during the Year are summarised
in this Environmental, Social and Governance Report (the
“Report”). The scope of this Report covered the Group’s Corporate
Headquarters, the China Regional Headquarters and major business
units with significant revenue or workforce contributors of the
Group. The reporting scope during the Year included the following:
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Our Reporting Approach
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Function / Service Provision / Major Property

(Note 2)

The Company and its Subsidiaries

Location of

W aE / Frid Bty R®s / R EY % y NN 3 N AN Operation
2% 498 it
(i) Corporate Headquarters Chinlink International Holdings Limited Hong Kong
L E R LI S B PE R IR A F] }
(ii) China Regional Headquarters Chinlink Management Consulting (Xi'an) Xi'an,

H (B8 18 35 4 2 Company Limited ™" Shaanxi Province,
LREh EEHEH (%) FRAR PRC
r B R P 4 P 2 T
(iii) Financial advisory services MCM Holdings Limited and its subsidiaries Hong Kong
S S IR P R %5 (collectively "MCM Group") i
MCM Holdings Limited R HIFBAF (FfE
"MCM 1], )
(iv) Financial guarantee services Shaanxi Chinlink Financial Guarantee Limited ~ Xi'an,

BlE I CR AR S (Nete D Shaanxi Province,
I 7 L B <z il 9 PR RS ) PRC
Hp B R Y 4 P 22 T
(v) Self-owned investment property named Chinlink - Worldport Chinlink International Trade Centre Hanzhong,

Integrated Logistics Park ("Chinlink - Worldport")
HEREME  LRBEDE - LB YIE

(Hanzhong) Company Limited ™"

LEh e R0 (Ef) FRAR

Shaanxi Province,
PRC

( TEpERE - R, ) Chinlink Property Management (Shaanxi) FER PR PE A E T
- Logistics park Company Limited ™"
prylt g WP SR (M) HIRAF
+ Construction materials and home furnishing products
wholesale market
BEEMORL M R R E A T
+ Hanzhong green agriculture and Chinese medicine products ~ HZ Tiannong Green Agriculture & Chinese
industrial par Medicine Industries Limited ™"
o R R o B R A S R B E R REIRAF
(vi) Self-owned investment property named Daminggong Xi'an Da Ming Gong Ba Qiao Furniture and Xi'an,

Construction Materials and Furniture Shopping Centre
(Dongsanhuan Branch) ™" (the "Commercial Complex")

Fixture Limited N¢"

PEZ AR EBREMN REERAF

Shaanxi Province,
PRC

HEREME AR RAEEMZEE - =85 rh e Y 4 P 22 T
("REEERME ) Xi'an Tang Rong Real Estate Limited ™"
* Wholesale and retail shopping centre for construction EZERERFRAH
materials and home furnishing products
BEMENFEERRBNFEED L
(vii) Self-owned investment property named Chinlink International Real King International (Xi'an) Information Xi'an,

Centre ("CIC")

HEXKEYHE  #ATERSEEFHL (TCIC))

- Office and commercial building
A EEHE N

- Offices of the Group's China Regional Headquarters
52 ] [ SRR A AR

Technology Company Limited ™"

MESERE (F%) EMBRAERAR

Chinlink Commercial Operation Management

(Xi'an) Company Limited ™"

LEherHEEEE (L) FRAR

Shaanxi Province,
PRC
FF B R P A P T

Note 1:  For identification purpose only.
Note 2:
P TEPRE 5 | R R EF A E RN T EE  NIL T EEERERER -

"International trading" business is not material to the Group's operations in this Year, therefore it is excluded from the reporting scope.

CHINLINK INTERNATIONAL HOLDINGS LIMITED % [& ff & F FE A R A F



Our Reporting Approach
FEAPI i i /5 =X

2.2 Reporting Framework and Principles 2.2 Hp 5 HEZE R Jst HI|

This Report was prepared in accordance with Appendix 27
Environmental, Social and Governance Reporting Guide (the “ESG
Guide”) of the Rules Governing the Listing of Securities on the Stock
Exchange (the “Listing Rules”). A content index is supplemented at
the back of this Report as a tool for readers to navigate the specific
sections corresponding to the ESG Guide requirements. Corporate

governance was disclosed more in depth in the Annual Report 2022 ITEFAA B E -

in accordance with the Appendix 14 of the Main Board Listing

Rules.

This Report was prepared strictly following the four reporting FEEERBRRE RS BEEET (BE g

principles in the ESG Guide.

Materiality
HETE

Quantitative

Hit

’% Consistency
— 8tk

Balance

51 Hhag I fE & A -

Materiality environmental, social and governance issues were
identified by the Board of Directors of the Group (the "Board"). The
relevant issues were prioritised and disclosed in this Report.

AEEERY ( TEHBE, ) FERRR g REIRHRE - HE
HRERE CARE AR S T F STz -

The Group records and discloses key performance indicators in
quantitative terms as appropriate.

REEFEE E A T LR 77 FN A0 8k K I 55 B S A RE AR -

The Group employs consistent measurement methodology to
allow for meaningful comparison of ESG data over time, as far as
practicable and unless stated otherwise.

FRIES BB - B RIARER AR A —BIEt E7 6 DIER RS
HE RERBIBETRSMME RN -

The Group provides an unbiased picture of Chinlink's performance,
we review and disclose our achievements and areas for improvement.
ARERE N R A AR RE P B R IR - PR AR A5 2R BAFTRY Bk
TR BEOE R -

HRER S EEREERAT CHINLINK INTERNATIONAL HOLDINGS LIMITED
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GREBEIIHHEEHNER  BRCEEREN
EREERETRAM KT IR ZFEZ ZFFERNE



Chairman's Statement

B IR

Amid the continuous uncertainties and turbulence brought by
Coronavirus disease 2019 (“COVID-19”) and the geopolitical
upheavals between China and the United States of America,
the Group focused on maintaining business resilience through
its continuous commitment to sustainability. The continuous
improvement on our assets and operations demonstrates our
determination to building a sustainable future.

Our continuing success could not have been achieved without
the support from our internal and external stakeholders. In order
to gain a more in-depth understanding of stakeholders’ needs
and expectations, we have broadened our extent of stakeholder
engagement. Most senior managers were engaged in identifying the
material ESG issues through in-depth one-on-one interviews during
the Year. By collecting stakeholders’ opinions on various material
issues and their feedbacks on Chinlink’s ESG performance, the
Group can formulate corresponding strategies and steer towards a
more sustainable and promising future.

On behalf of the Board, | would like to express my gratitude to
every employee in supporting and committing to the sustainable
development of Chinlink. Looking forward, the Group will continue
to explore more opportunities to enhance our ESG performance.

Li Weibin
Chairman
Hong Kong, 31 August 2022

EZE-NFERERFEFR ( "HEM%, ) DEPE
B8 3% B M A% B IR B A PT  AE  OR B9 S iE E MR A B
o AEBEEINZRHRERRNTERERS
EHENE  RMEEEMNEET N FESERAT
BT s ] AR R AR D

B D A 8 5 43 B ST O RO R A T B R R A
BRES - HEERAMT RO ENFERMPE - KMHE
RTFHHESHNEE - AEE > RESEREEA
EWMBBEAN—H—JMERRINERNWER L&
RER#E - BRUEFHEHLZEERENER
DR AFIE TR SERE HERERERRRE
B & B RE I E B SRR S R S R A 2 RO TR
THERIARK -

RANERRERGHEME TENE ED & F5E
BREREP RN SRR E RS - RERK
AEBEBEBARERES KRG LUE - S REAHMOTR
B EREREHE -

ZF R
TR
FiE ZBZZENAA=Z+—H
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Our Approach to Sustainability

e W ER ¥ &2 TYSF S

4.1 Our Core Values

All businesses in Chinlink evolved around its three core values:
innovation, integrity, and collaboration. Therefore, the Group
strived to build close relationships with its stakeholders, nurture
a sustainable team, engage with the community, and develop a
sustainable and environmentally conscious operation.

-

CHINLINK

4.1 AT %O EAE

HETENHTEEBNEREE AR 0EEB#E:
BUHT ~ WiE R afF - Wt REBBOEF D EEIL
EUIR G BB HEEREBK - 2 H 8B
REBEATREAXERREWMMEE -

Integrity EEE Innovation
b e \ ; > ' 3
ki \ i flgi
Developing long-term \ / ; .
relationships with stakeholders \ Core Values Adopting new social and

by building trust and holding ~\
an honest manner in business

practices
ST 5 13 LTS —
ey By H AL RE ' '
Bt Collaboration
&

Preserving a diverse

B EE

{ technological trends through an
{| innovative business approach to
better fulfil customers' needs

b p B IOTEE S Vv
PR A T Al 5
8 DI — 2 i ) 5
sk

and inclusive workforce
to allow an effective
collaboration and promote the
Group's competitiveness

P A IO Pl
Zoelk - BERETEREE

RETHERFE T

4.2 Our Sustainability Pillars

Chinlink strides to embed its core values for sustainable
developments into its day-to-day operation. The Group has identified
4 key pillars to focus for the sustainable future: responsible business,
employee, partner, and environment and climate. To further
demonstrate our commitment to a sustainable development, the
key pillars of Chinlink is linked to the implementation of the United
Nation’s Sustainable Development Goals (“SDGs”).

Pillar Relevant SDGs
Xtk R 1 vy e A I E AR

Pillar
itk

4.2 FAM i ] R A0 SRR

HETEEBGETREERNEZOEERB AR
BT - REEETUREZRERKNM ERE#X
H:RBENEE - BL SFEBHEULBEMER -
Zy THE—-FSRTIBRMABIHEZRN A SED S
MR EEEE SR T RERREE ( TSDGs, )
o e A A

Relevant SDGs
FHEA R v ¢ 48 5 e AR

Responsible 16 PEACE, JUSTICE Employee GOOD HEALTH QUALITY GENDER DECENT WORK AND 1 REDUCED
AND STRONG AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH INEQUALITIES
Business INSTITUTIONS E T N
I ¥ <)
— v
Partner 12 RESPONSIBLE 17 Pemeashes Environment 12 RESPONSIBLE 13 CLIMATE
I 2 CCONSUMPTION FOR THE GOALS . CCONSUMPTION ACTION
EVEN 1K AND PRODUCTION and Climate AND PRODUCTION
CO | & BELLD

HRE R S EEREERAR CHINLINK INTERNATIONAL HOLDINGS LIMITED



Our Approach to Sustainability
Bl v 5 S8 75 £t

4.3 ESG Governance Structure

Chinlink’s ESG Committee was established in 2019. The Chairman
of the ESG Committee, appointed by the Board, is responsible
for determining strategic decisions, supervising the compilation
of the ESG Report, and managing ESG-related matters. The ESG
Committee is supported by various departments, which helps to
drive sustainability initiatives throughout the Group’s operations. The
ESG Committee structure is shown below:

Strategy Development and Decision
Making @
BRI 8 Je B DR oK

Advising, facilitation of communication
and monitoring

j‘iE{/\ﬁ(I}:?n 1&;&%%*']%;%

Collecting and reviewing feedback from '&l’:‘

stakeholders

Wk B i o E T2

Policy Implementation and Sustainability
related information supply

B3 5 it {34 B v R A6 28 A ol 1 S

)

4.4 Stakeholder Engagement

Understanding the needs and expectations of stakeholders is crucial
for the Group’s strategy formulation to prioritise and manage
ESG materiality issues. Stakeholder engagement is a continuous
process to drive long-term sustainability. The Group engages its key
stakeholders via various channels to identify the material issues
for the improvement in decision-making and accountability of the
Group. The Group reviews and explores different communication
channels for interacting and collecting feedback from different
stakeholders on a regular basis.

g R EIGE IR

LED GRS HEREREEAGRULN T —ILE -
B HERERZEGCERAERGEHIL & H
HERE  BEZZBGRERE g REBHRE
DR EHERE HEREGHMAEE  BE &
&a@éé@ﬁﬁ%@%ﬁi%*hﬁﬁ%l%“ﬁ
EBAFEERNE  BE HELEREZAGHR
W

4.3 BRBE

ESG Committee Chairman
B g RERRBE LR
Executive Director

BITESE

ESG Committee Members
B g RERREERE

From various departments including Administration
and Human Resources, Corporate Development,
Corporate Communications, Finance and Accounting,
Internal Audit and Investor Relations

EZEEFT  BRETERATIERRR SRR
M B LGN N ET T EEE
il (s

Subsidiaries

Bk 2 )

4.4 ity &2l

B3 B 5 10 B9 KON B A R [ R RE DGR L
FRFMNEHBERRE HEREREEEMEE -
FOOENREASEZHEGREZATRAZRENREE K
FEHZEZAZERBEESDE®E  RHEERELKL
EAREEBRRMMEN - AEEGEH BN RER
TRAPANEERE ETAFOELHREERR

The summary of the Group’s major stakeholders and the respective AEBWNTERMELSEEBEEMLOT ¢
communication channels includes:
Stakeholders £} # Communication channels 7% 37
Customers / Suppliers - Company website : Meetmgs * Memos
/ Tenants PP AR i sk
o - Contracts - Corporate events - Leaflets
%R/ ﬂWERﬂ / fﬂ}ﬁ | B ) ]
- Service hotline - Social media - Visits
RS EER AR £
Shareholders / - Company website * ESG reports " * Meetings
Investors PAYSIE A B e R ERERE gk
> - Announcements - Social media
ek / BEEH N NN MR

- Annual and interim reports

R R

- Press releases

I

CHINLINK INTERNATIONAL HOLDINGS LIMITED % & H 45 B [ 4% s 75 R A &)



Our Approach to Sustainability

A" iy v 5 48 5 75 £t
Stakeholders £33 Communication channels 7i# %55
Emplovees ) - Internal memos - Group's whistleblowing - Electronic
ploy 4 BT e ok channels communications
BT - Employee handbook RERHRE software
[ LU B TFH - Bulletin boards CERELitNEs
G . 45 1 - Surveys
- Group's internal = A
e-newsletters - E-mails [l i A
FEINEEFER & - Meetings
- Social media ik
TR
Communities /A - Company website - Social media - Press releases
> LT 11l A FE A AT RS I
—ua
Government [} - Seminars - Corporate visits
o 0 . & ' 2 AN T
Authorities > ‘zm'lﬂ 0 ﬁi%ﬁ
- Regular filings + Meetings
4.5 Materiality Assessment 4.5 BB FEA
To address and prioritise the Group’s material ESG issues, the Group BTEH B BT A EEEE e RS hEES
commissioned an independent consultant to conduct a materiality o AEEEEE BB ET EEEA o BRI
assessment. Details of the approach adopted for the materiality [HER A LB OT
assessment are listed as follows:
Step 5 Outcome J& 3

Relevant issues
identification

R I e i

Feedback
collection

pEd UL E S

Material issues
identification

HEGRE R

Validation

B

A list of issues related to environmental, social, governance and economic was
compiled through existing and previous engagement results, with reference to local
reporting standards.

2 BE FOBERI R & S B R N E S 5% RERE - g - EniEEHERA
HIRRETR B -

A quantitative online survey was conducted anonymously with 92 valid responses from
internal and external stakeholders.

7B E B EALH ERGTEERS 92 B3R E NI RS R G B ARG E -

7 individual interviews were conducted with senior management, including a member
from the Board, to provide insights of important issues in respective ESG aspects.
7uEmREEE  ETEE-UEEGKRE  ZREEREEHSERE L hE
TREE B AR R

The materiality of each relevant issue was assessed by considering its importance to the
business operations.

R4 (8 A IR ot R 3 S 5 8 VR 1 e B P SR A L B -
Material issues and their prioritisation were identified as a result of the overall
stakeholder engagement and material assessment efforts.

RBFTE RO E S E LB ER - B EERE L HERRE -

According to their importance and impact to the Group, the materiality issues and their
prioritisation were validated and approved by the Board or its delegates.

REHHAEENERERNRZE  EEREIEECAFEEGER TREARNERE
AL -

AR SRR ERA T CHINLINK INTERNATIONAL HOLDINGS LIMITED



Our Approach to Sustainability
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The Group’s most important ESG material issues for the Year and the
corresponding sustainable pillars are summarised as follows:

Material Issues for the Year

Z S g A

FAEEARFEREENRE S EREREERE
T EARNE Y R] R A B R SOHMASWT

Corresponding Sustainable Pillars

PR Fy vl o 48020 J S

Responsible Business

e e
- Compliance (including anti-corruption and prevention of child BRIVER

labour and forced labour)

EH (BERER - PiEETHRE5SE) )
- Protecting customer privacy

REFFLRE oo\ o

Employee

- Employee management system - Diversity, equal opportunity and BT

B B EEHER eliminating discrimination

BN  FEREAIHEBRIEAE

- A safe and healthy working

environment (including indoor - Training and development

environmental quality) BRI 2

ZEBENTERE (BEERN - I "

BREEE) - Employer-employee relations 00

MOBOM

- Responding to climate change (including green finance)

EHRRE(L (BEAOEE)

To continuously improve sustainability governance and performance
in response to stakeholders’ expectations of the Group, Chinlink
intends to address these material issues in the upcoming years and
make detailed disclosures in the reports of subsequent years.

Environment and Climate

BRBTHI S 5%

® % [ ]
FEERGEH A EENPE  BEMCETRFEER

ERMAER b h B R RO R e R
R o Sl AE R AR AE R RS OB T R AT R -

8
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Responsible Business

shi e 3%

I HKEX Aspect B7 I HKEX KPI B7.1, B7.2, B7.3 ‘

Board Statement on ESG Governance

The Board recognises the importance of ESG factors in promoting
the Group’s long-term development, therefore, the Group
incorporates ESG into its business operations and strategic planning
with promises to improve sustainability performance. Being the
highest governance body, the Board manages the overall business
direction and makes the decision on the ESG strategies of the
Group. The Board also reviews and discusses the ESG performance,
progress, opportunities and risks of the Group on regular basis.

The Board delegates the responsibilities for management,
implementation, and monitoring of all matters regarding the
sustainable development of the Group to the ESG Committee. The
objective of the ESG Committee is to identify and analyse ESG issues
of the Group, including climate-related risks. The ESG Committee
shall also report to the Board on the assessment and subsequent
implementation or revision of the ESG strategies. As a result, the
Committee is responsible to report to the Board the progress of ESG
policy formulation and to facilitate implementation of initiatives.

Corporate Governance

Sound corporate governance lays the foundation for compliant and
conducive operation. In this regard, the Board endeavours to uphold
high standards of corporate governance and business integrity to
protect stakeholders’ interests and reaffirm the Group’s core values,
i.e. innovation, integrity and collaboration.

Along the way to reinforce the Group’s governance, the Board has
the vital role in overseeing the implementation of policies and
practices in contribution to a value added business operation. In
addition, the Board is also responsible to review the Group’s risks,
including ESG risks, and internal control systems on a regular
basis in order to ensure the effectiveness of corporate governance
practices.

HBGFRNERE - g LB H R

R

EREEARIBRE #HEREREREEDHAEEER
EHERBMEEN  NIEAREGRE  HFRERMN
AHREBEELRIERAHE  WARFRAAIHHEERE
Be-FanRkamEnis EEgaAEEAAEENE
XM WEHRE & REBRKARE -
ERELCHBRARNHAEEVERE g RER
ek ER - BB RERE -

EREHEKSEINFEZRAEMNABEREEHENEE
HEREMBEESECIARE HEEREZERG - B -
HERERZEBGNEEZ® MDA LB R
BoaEkEWRHE SEREMAERER - BE - i
EREGZREGENEREHRERE  HFRERNK
BT RT A AR M B ESE T B U - AL ZRBEFAH
2 E A BRI R E R BOR B E B E R (R
HE B B

ATRE]

HENEEEREARMENNEELEELRE - £
T EEECEFNERSREENEEE BMEE
MAE o DURE R0 E RO A 5 0 3 R AT A 8 A
DEE—AV -~ MEMEE -

EMBALHEGRAR T  ERFEREBRRME
BHEBLZEIOEENEFEE T RELEEMEEN
TER - 4 EFGFESECHBRAEASEERREE
BAOAMEZALS  GFRE S ERERER > X
ERERE BT RN ERME -

HRE R S EEREERAR CHINLINK INTERNATIONAL HOLDINGS LIMITED
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Whistleblowing Policy

The Group has put in place whistleblowing policy to provide its staff
with a confidential reporting channels on reporting concerns about
any suspected misconduct, malpractice or irregularity within the
Group. In response to any report received, the Group’s internal audit
function shall investigate in a fair manner in a timely fashion for
the Board’s decision for any necessary action. During the year, the
Group did not receive any report of whistleblowing incident.

Anti-corruption Policy

With an aim to conduct business in a fair and honest manner, the
Group has zero tolerance towards any misconduct that infringes
its interests, especially bribery and corruption. In accordance
with the Prevention of Bribery Ordinance (Cap. 201), the Group
has established the internal anti-bribery policy. The policy clearly
elucidates that all employees are forbidden from giving and
accepting any illegal advantages to avoid actual and perceived
conflicts of interests, and that they shall strictly comply with relevant
laws and regulations. During the year, the Group provided trainings
covering the anti-corruption topic to its employees in the Corporate
Headquarters at all levels.

Moreover, as a reliable financial services provider, the Group places
emphasis on prevention of money laundering and terrorist financing.
Anti-money laundering and counter-terrorism financing policy and
procedure are established to ensure all relevant staff members of
the Group to comply with the Anti-Money Laundering and Counter-
Terrorist Financing Ordinance (Cap. 615).

Risk Management Approach

In face of ever-changing market trends and stakeholders’
expectations, the Group believes that an effective risk management
framework is one of the essential pillars to its corporate governance,
prudent business planning and decision-making. By incorporating
the framework into all key activities and functions, the Group is
enabled to evaluate and manage current and emerging risks in
support of a steady business development.

For more details of the Group’s risk management approach, please
refer to the Corporate Governance Report of the Group’s Annual
Report 2022.

SR BOR

REBERTHBHRBOR R 8 TR RTINS HRE
B LEEEMATRNTES S8BT ESRNT
oo BT AABIRHE - AEERNEET MG
REBETALENHAE  DEHESEEFHITWLENT
BRE - RAFEEN - AEBEU R EHRBEAEHE
(ERiE S

J2 ¥ 5 BUR

Py NPT M RER » AEEETEZHEMER
MEABZOTETS  LERBEBRAOER - R (W
ILHEREBEB) (3 201 % ) - AEECHIE NS L
HEFS BOR - BRI A - 5k A A B TR A2
ZALIIEE A & - DURE S 35 4 2T B B BT LAY A 4 28 -
BTERSETHREERER  REE AREHE
EAETE&B TRET RAERE EEFA -

Be At o 18 % 7T 58 Y 5 R ARBS (it TE B 0 AN 58 [ B AR iR
BB R REE - AR EE T E RO R BE B
WA » DURE R AR SR 09 F B MR B T /E N B sy (47
BRERAMS FESEEEL) (F615F)

Jil g 55 B A

EHTEZELCNTSEEN G0 ENHE  FAEET
HAERMREEEERZEEEE R  URFEENER
EREIFIR R EE IR — - BRBZERMATE
e 05 Y R RE o A SR ] RE S WY A RO EE BT A IEAE
EENEE  LDIXRRENETEE -

FHAREEBEERTENRN  S2HAEE _-F
SRR RANCEEERRSE -
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Employee

BT

6.1 Employment Statistics

I HKEX Aspect B1 I HKEX KPI B1.1, B1.2

There are a total of 252 employees in the Group, excluding the
Board members, by the end of the Year.

The Group had a relatively gender-balanced ratio for members of
the board and senior management. The demographic breakdowns
of employees by gender, age, location and employment type are
illustrated below:

6.1 {& 1% # it

BERAEER AREENMEE T ANHA 262 (T8
EHRGKE)

REEBEEEMNEAMHAENESEEN S RE R
JE e R il HMEAEEEEE SO E T ANH
W

y
mm

By Gender #1451 u g%?rlée m ZQ‘/rl?tale
41.3% 39.2%
58.7% 60.8%
By Location #il& Wl China M Hong Kong Other
Hh e ERics Fofth
12.7% 14.5%
2021/22 2020/21

86.9% 85.1%

By Age 1%4F W 53 M 3150 >50

27 % 25.5%
2021/22 2020/21
65.5% 63.5%

By Employment type fi¢{E{ii%H %!

Part-time

W

Full-time

LN

100% 100%

Board ¥ &

By Gender #1451

33.3%

66.7 %

Male Female
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Employee
HT.

The employee turnover rate of the Group by gender, age and location for the year is illustrated below:

AREEARE R - ERAEE S8 TERBEENT

p y ~
mm

By Gender #2145  2021/22 By Age 1%4E#Y  2021/22
Male Female )
%‘Ié ‘/IVT'— 1 8-30 31-50
30.3% 27.h 36.9% Zﬁ.h
By Location #3i[&  2021/22
China Hong Kong
[ iy

31.4% 16.9%

6.2 A Safe and Healthy Working Environment

I HKEX Aspect B2 I HKEX KPI B2.1, B2.2, B2.3 ‘

Employee safety and health are vital to the business operations.
Chinlink is committed to not only comply with all relevant
regulations for a safe and healthy working environment for all
employees, but also to maintain a high standard. The Group provides
the relevant information, trainings and supervision so its employees
are fully aware of their roles and responsibilities in upholding a safe
and healthy working environment.

Regular safety management training sessions were arranged.
Employees of Chinlink’s self-owned investment properties were
well-trained in fire safety and fire drill to prevent fire incident.
Regular check and maintenance of escalators, lifts and fire-fighting
equipment were offered. Trainings were provided for the employees
on elevator rescue, too. During the Year, there was no occupational
injury or work fatality reported.

6.2 2 2 Al B 11 I 0F BR 5%

BTZENERHEEEEIHEE - SEPSTE
BB EB TREESTH AR 2 /EENTIFR
B A TAERGHBEE RS B ZAERERK
R REBINEREMNZE AEERZEMERBER -
BAMEE  HIELBE TE>EME EEREEL 2 &
FERNIEREZAONEMSE -

AEBGEHZHLZ2EHBEIRE AREHEEER
BEVENB TEHEBG LM KEERINEER - L
Brib KR4 - AR R E BT ER - FFEEMN
HT R E W EEMMERE - A A S T M EB R
S [ I N S = S N S i A g2 2 g
MR E -

2021/22 2020/21
Health and Safety JRISEURNILERC; wqu-relatfg fatalities (No. of People) "*” 0 0
BERERI 2 % T EHRR AT A8 )
Work-related IEjury (Cases) 0 0
B TEMHRRZ G =
Lost Days Due to Work-related Injury (Days) 0 0

TAB5 | 2RI L TAERE

Note 3:  No work-related fatalities has been recorded in the last 3 reporting years.
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In recognition of our effort in maintaining a safe and healthy
workspace for employees, the Group was awarded the Eco-Healthy
Workplace Label presented by the World Green Organisation
(“WGQ”) for the sixth consecutive year, improving the working
environment of the employees continuously for the aspects of indoor
air, water and noise management, office equipment and greening,
etc.

The risks and threats stemming from COVID-19 continues to play a
significant role in the operation of the Group. The Group rigorously
stipulated and implemented several protective measures in the
workplace to prevent possible outbreak of the disease within our
workspace:

- Adopted special work arrangements (i.e. work from home (WFH),
and flexible working hours, etc.).

- Offered face masks, hand soap and alcohol-based handrub, and
carried out regularly sterilisation at the workplace

- Required all employees or visitors to wear face masks and
measure body temperature before entering the workplace

- Maintained a good ventilation system in the workplace

The Group places significant important in our employee’s wellness,
and strives to maintain work-life balance for our employees. During
the Year, the Group hosted a number of activities for our employees
to maintain sound physical and mental health, to boost productivity
and cultivate a positive and healthy work culture.

SportsHour Company Scheme

(M3 T — o RE) Bk

The Group was awarded the inaugural SportsHour
Company Scheme organised by InspiringHK Sports
Foundation. The programme aims to encourage
Hong Kong companies and organisations to promote
employees and family members' participation in one
hour of physical activities daily, fostering a healthy
lifestyle as part of the company culture thus improving
business efficiency.

REFERERFEHEEETESTEMRIN (BT —,
HE)) Ferat#RE - Wt BB & B 2 N g S
TG T TR - HEEFHE TRERAE
R T —/\E BEEEE > BB TH S LR
TR+ Rz -

Employee

BT

Ry T RERAT M B T 2 8 BER TR B B AT O
Bh o ARBEEENFRERM AR OESBEEN
RTEM, B REWNZR  KERBEZFEHR - D
T A BB BB EEER2EmE{LE TH TIE
B -

3BT R Wil S A 2R A R B R0 R T AR AE R T Y S v AR
WRWEE - REEE TSI EBHRELHT L H
FAPTHETE » DADT AR B T AR5 B 9 I 5 9% 1 -

- PREUR PR TR HE o () ANAE 5T VR A 5 1 TR R R
CREOE  RFREERETR - AL TESE
TEMHE

- BERATE B TG R AR N TR A R R OB
A & R AR R

A LIRS AR RAT RV B R A

REBIFFEERE THERE  BOUEFE T THERE
WTH - RAREE > AEEBEHIUATESUAERE T
SLREESEEN  REEHBMEENTEXEL -

HE (¥ [—] 25)
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Employee

BT

Weekly Fitness Classes

To nuture a regular exercise habit, Chinlink Corporate Social Responsibility ("CSR")
iR R Committee established Chinlink Health Academy in May 2021 and provided regular
fitness classes to the employees in Shannxi Province.

AEREHESGNEE  TETSEEHEEEZEINRN T —F LA KILEE
SRR » WA AN B THRAE S 3RE -

£EKE BETSRESE SEREIEIH EEHE 85 i
V ﬁﬁg% I?il |E.| $L§J% %ﬁ RUEMRE ESERNIA. —nsme&s:m;m::;m el
H 7/ HR . ‘ . 1“” g2 RRHERAREETTEMEE,
v i RESNED, REEDRIIRE, ERAREEER, R Gums
i:;%:zﬂ TR, ERESRES, sun]9. Tar

BEXRERE

#‘l’; ; IRAREEY. (2. BREHARIKIE, WUMEMAREERAE,
S MEERE. BANSH.

Chinlink Step Count Challenge

WHEhE BRI ) EE)

In December 2021, Chinlink CSR Committee organised a
"Step Count Challenge" in Shaanxi Province to encourage
employees to start a healthy and low-carbon life at the
beginning of the year.

—Eo -t oH REFSEEL G EEEE G
RBET S | O LLHE | 8 - A TR
R (TG R A 29 2 o

Hiking Day

HH

The Commercial Complex organised
a hiking day in Shaanxi Province
which allowed the employees to leave
workplace stresses behind and get in
touch with nature.

RS ARAEBR P A AR T —REFH

P

[, By E N
; = t_ﬁ—ﬂ(]‘&ZOZlEE Smal 7 e
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HKEX Aspect B4 HKEX KPI B4.1, B4.2

Chinlink believes that the success of the company is centred around
our employees. The Group aims to attract and retain talents, and
create a diverse and inclusive workspace for our employees. The
Group’s policies and guidelines directs the approach to employment
and its code of conduct and employment and labour policies helps
us to protect employees’ rights, emphasise on talent management
and care for the employees.

The recruitment policies of the Group ensure equal opportunities in
recruitment, internal transfer, and promotion, and prohibit any forms
of discrimination on gender, religion, race, disability, family status or
age.

The Group also takes preventive measures to eliminate any forms or
recruitment of child or forced labour. During the Year, there was no
incident or lawsuit regarding employment of child and forced labour
in the Group.

During the Year, the Group was not aware of any non-compliance
with relevant employment and labour laws and regulations that had
a significant impact on it. Statutory holiday and standard annual
leave are granted to all employees of the Group. The Group also
ensures that employees are working under reasonable working
hours, and eusures its employees can enjoy additional paid holidays
(i.e. marrital leave, compassionate leave, birthday leave, family care
leave and examination leave, etc.).

HKEX Aspect B3 HKEX KPI B3.1, B3.2

Long-term development of the employees is critical to the growth
and development of the Group. The Group encourages employees
to enriching their industrial knowledge and skills to develop their
career, and subsequently contribute to business development of the
Group. Employees are entitled to take examination leave to undertake
examinations accountable for acquiring relevant qualifications.

HHEH EARE B TR AR RO # - AR E DI
MHEAABERE  REBETAE S TEANTFRE -
REEBBORMIE S B8 E T R 7T # o HAT RS
REM S TER BB BRI REE TATER ~ 583 A A
EHMEEET -

A T 10 BORRE AR TR N E R B A
SEE TS RECT NN TN O b
B~ SREE AR UL S 4 S O B -

A 5 18] 75 % B TE B 5 A ke fe LUE AP KB B TR
e T - RAER - ALENREHRETMY RIEM
B LA 5 TR R

RAEE AL E R A LG B E KHE R R #
Tes5 THRAERR - WHALEHRERNEZENT S
AEB2EETHEFERCRAKELEER - ALE
Ik B TS T /ERRE - IR AN EH R
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AR E
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Employee
HT.

During the Year, employees participated in total 46 learning and
development programs and seminars in Hong Kong and China,
to maintain sound skills and knowledge in the face of the ever-
changing market. The total training hour was 1283 in this Year.
Provided that Chinlink thrives in providing financial services,
relevant employees have attended talks related to finance,
sustainable investing, and Civil Code of the PRC, etc. Furthermore,
Chinlink also provided ESG-related trainings to improve staff’s ESG
knowledge and skills, such as seminars on responsible investment
and waste management for the preparation of the Group’s long-term
sustainable development.

0
o

WAL BT 28T It 46 @ £ & M h B2 TH
SH R RIEE RUTR g o LR R A7 B 5 RE A A ok
T B BT S - A F R EAEE 1283 /)
- BREEPERNREHEAMRE - HEAHERE
TEZMERE  AHAEERTE (RE#R) 5
FAERIDT R & - B4k HREh SRR AERE  HEX
ERMARNEN LIRS ETHNERE  HFRERA
AR PlAI R EERENEYEEVH &
Ty S8 T YRR W) R A R U

@ Employees Trained 3zl & 1. W 2021/22 2020/21
N\
’7 By Gender #% 1% —‘ By Category 1451
73 %
55%
45 %
19%
8%
= O
Male Female Top Management Middle Management General Staff
Bt Z M BHE HEEEANE —fRET
A7 [ ]
w“* Training hours 35 Il %) W 2021/22 2020/21 M0

Average training hours completed By Gender %1% ar By Category #JH4] ]

per employee

FEQL B T35 58 1 83l e 2

5.1

53 4.8
Male Female

B 7

11.6

3.9 4'I8
Top Management ~ Middle Management  General Staff
B E HhEEEANE —xET

Note 4:  Owing to the impact of the COVID-19 pandemic, most of the training courses were suspended in 2020 to help maintain social distancing.

FEVY : HRSETE ARG 0 2020 FERES 55N FRZBE 1F LR IF L S EE A -
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Employee

BT
6.5 Employer-Employee Relations 6.5 55 & k1%
The Group aims to engage employees by knowing their needs and AREBEHYHEZEBE T2HED THEMMATER  #BNE
enhancing a sense of belonging to Chinlink. In addition to the THZERTSHEER BEABNTRMOEEERE
internal stakeholder survey and the Group’s newsletter, dialogue FEBBAN  NERHEHEEBHES T2 A EEE -
between management and staff is encouraged.
Chinlink puts great value on its employees and their families. By EERFTESEFRETILERAN REEBBETREKR
implementing family-friendly employment practices, the Group ENEREER BB TEREEITFEERBITR
helped employees to achieve work-life-balance and fulfil their EET -
family responsibilities.
During the Year, the Group had organised a number of activities to RAREE s REEHAZ T SEES > DESLEET]
boost productivity, to increase job satisfaction, and encourage team BEETEESE SEEXELLMEmERER -

building to strengthen team spirit.

Team Building Activities

Chinlink China Regional Headquarters organised various team-building activities
ENTRY . . 3 3 9 g
@%Eﬁ&?ﬁ@] targeting senior executives to strengthen their sense of belongings and bonding and
improve their managements skills.

T o < [ T S R AR R A T e AR N R R I R s 4 B L i T B R AT TR
71 dide s R EEETS -

Staff Interview

Nonei

FRXRABERDRERLT
HEBHRMSERSTEENE
FEWRE
The Group's newsletter editorial
committee invited staff from different
levels to learn about their unique
expriences at Chinlink. It is also a SEREWBRRNEL, BHERBANLE ERRLIFNERE, BRANKHEHE?

A — R SN SRR S

recognition to the employees by s ame ealon)
putting them under the spotlight. Run

EEEMREZ B GRGE T kAL
Y B T % A 42 5 RE b B 1 B 4 A
E-ARBEEIERFENRET Bl
BB TH— RS -

FE R AT I SIETET
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Employee

BT

Staff Birthday Celebrations

BTAHE

China Regional Headquarters organised monthly
birthday parties for the employees to create a happy and
harmonious workplace.

RS SN A A TRRAE R g DUR R R s
Y TAFERET -

Winter Solstice Dumpling Making

R E N R

The senior management and employees of the
Commercial Complex joined together to make dumplings
during the Winter Solstice, it signifies togetherness and
completeness. It also let the employees feel the warmth
from the company.

LEHM - WA REEA BRI AT EaRT -
S PEEBEEN o %A TRE Tk E A R -

0 q
LA D‘ay Celebration Other than presenting flowers to our female employees, China Regional
IR B PG B) Headquarters also organised a make-up workshop on Women's Day to show
our appreciation to their contribution to Chinlink.

BT 2 B TRAESh - o BT S AR B R A d 2 B A AR T itk AR » DU At
38 e A ERR
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Partner

GIEB

7.1 Protect Customers’ Privacy

I HKEX Aspect B6 I HKEX KPI B6.5 ‘

To protect privacy and personal data, the Group restricts the use of
collected data. Employees shall not disclose confidential information
related to the Group's operation. To prevent any leakage and misuse
of data, only authorised access to relevant data is permitted. This
prevents employees from gaining benefit and causing conflicts with
the corporate’s interests. During the Year, the Group had ensured its
operations complied with relevant local laws and regulations.

MCM Group complies with the Personal Data (Privacy) Ordinance
(Cap. 486), which protects the privacy of individuals on the personal
data collected from them. To protect the privacy of the customers’
personal data, MCM Group has procedures to ensure that there was
lawful collection of personal data and the data subject is informed
of the purpose and their right of accessing the material. With data
security, the use of personal data is restricted to those who need it.

7.2 Product Responsibility

I HKEX Aspect B5 I HKEX KPI B5.1, B5.2, B5.3, B5.4

Responsible Procurement

The Group is committed to managing business risks of the supply
chain, especially in the Commercial Complex engaging in wholesale
distribution and retail shopping centre. The Commercial Complex
has established a comprehensive supply chain management policy
in supplier-demanded business units to prudently select quality
suppliers and ensure delivering quality products and services.

7.1 BREE PR

ZRERLREMEANER  REBERGMRBENER -
BTN ERERAEEHEEFTHRNHEER - AL
BERRBOTEEER  REEMRA LA o &S
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HEMNZEE  RAFE  AEECHEREEENS
EHMEREEERER -

MCM E B #ESF (M AEHR (B G (5 486
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7.2 EMEAE
&R
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The Group also places high emphasis on supplier chain risk
management. A thorough supplier assessment is conducted for
potential suppliers on criteria such as product quality, price, after-
sales services, etc . The Group may also consider suppliers’ business
ethics, environmental performance and labour practices through
document screening in order to minimize ESG risk in its supply
chain. If the potential suppliers fail in the assessment, we will
provide them feedback to enhance their sustainability performance
and engage them to be re-assessed in the following year. During the
year, we worked with 79 suppliers from Hong Kong and China, 54%
are Hong Kong suppliers.

HKEX Aspect B6 HKEX KPI B6.2, B6.3, B6.4

Chinlink believes that quality products and services are the key
factors contributing to corporate reputation and steady business
growth. The Group complies with relevant laws and regulations and
has strict customer service standards to control service quality and
manage customer satisfaction. These standards are industry-specific
and are revised from time to time to ensure meeting latest regulatory
industrial standards.

For MCM Group, clients’ best interests are prioritised and their
specific requests are considered when executing their orders with its
experiences and judgements in order to secure their greatest benefits
and satisfy their expectations. The accounted factors included
price, cost, market access, likelihood of execution and settlement,
timeliness and speed, size and nature of the order, and any other
consideration relevant to the efficient execution of the order which
includes the availability of liquidity and potential market impact.
The best execution procedures are reviewed at least annually,
and clients and staff members are notified in case of any material
changes to ensure effective implementation and professionalism.

The Commercial Complex has long been providing quality brands
and products to the shoppers. All brands or potential Commercial
Complex tenants must undergo a strict assessment, as prescribed in
the brand entering policy. Potential tenants are requested to submit
supporting documents, including business licences, authorisation
documents of brand management, product quality report, product
information and trademark registration certificate. The Commercial
Complex also implements guidelines for monitoring tenants’
shop renovation to ensure that the renovation will bring minimal
impact to other tenants and shoppers. For the product quality, the
Commercial Complex has formulated high standards to acquire
brand names that supply high quality and authentic goods. Those
requirements included the following:

- All entering brands shall comply with national and industrial
quality standards; and

- No false advertisement shall be published.

AEEEREEARIGEE KNS RBEELES -
g~ B 5 IR S 1 o S A T R AT AR Y E
BEfh - AEESAYEATHBEEEREMAETRNEE
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Additionally, tenants must register any change in brand listed in
shops prior to making any actual changes, amendments will be
made upon approval, so as to secure the consistency of product
quality. The Commercial Complex is responsible for monitoring the
change in tenants’ listed brands, operations and brand transfer, etc.
Operations department is responsible for summarising any incidents
identified and reporting to the management. The above measures
have ensured the consistency of Commercial Complex’s provision of
standardised quality of services and products and thereby satisfying
tenants’ and customers’ needs.

The Commercial Complex is committed to offer customers enjoyable
shopping experience, therefore it is cleaned on a regular basis,
and the employees are provided with guidelines and trainings on
customer service standard to present a neat shopping environment
to customers.

After-sales service is another important element in our business,
helping us build trust with customers and maintain long-term
customer relationship. Realising the importance of after-sales
service, the Commercial Complex provided after-sales service
training to the staff during the Year.

The Group engages with customers to obtain feedback for service
excellence. Complaints are not only seriously handled but also
viewed as opportunities for continuous improvement. MCM Group
and the Commercial Complex interact with customers through
communication channels such as customer hotline, and establish
complaint handling guidelines to process compliant systematically
and efficiently. Any received complaint would be redirected to
relevant department, the assigned point of contact would arrange a
follow-up meeting with the customers who filed the complaint and
jointly work out a responsive timeframe. Within the timeframe, the
relevant departments shall propose responsive measures and actively
communicate with clients to ensure their complaints are properly
addressed.

MCM Group has a set of systematic complaint procedure. Any
employee who received a complaint must report it to the managers
in charge of compliance and must acknowledge receipt to the
customers. The managers would investigate the matter further if
needed, respond to the customer and record in the complaints
register upon completion of the investigation.

During the Reporting Year, there was no complaint received
concerning product quality or services.

A BEFRFNEREE  MERNBEERBEFLE
HIEAREY 2 fEET M TR FRETHR 7T
AETHE - MENBAEREHPHE MBI ER
BEMREERSE - BEEMMTEBEERE THREE
HOARIE » N R MR o DL B ST I RE R R
BEERMGEEEEENRE KEM > DlimeE P
HERHFER -

HERABHNAZFRBERFNEYER Rt
Mamgmh BT ER hm 8 TRESEFRBIELE
HIFESIAIEA - BRABEFRGBEROBEYRE -

ERRkFEEHEMEBN S —EEZETR > BIHREM
HEFRIGELRFRATFFRRG - HERNEHEGD
ERRFNEENE  RAEFERAHEBTETTERR
BHHEEAI -

REEEE P RFEI RS - 8RR 8 DRt =R
R - AT EGEREEHE  FEWELTEUOE
& - MCM SR BRI R R IZE R F P IR RSN
MREEEFAE > RHE T RFERETES] - TR
B R A o B R R BT SRR E
FHEAMM  fHEMNAETEAGLZHEFHERNEFE
TR & T 30 3[R BT A7 B U7 T R A B PR 2R R B AR
B AR T R R P9 R M TE B i R A i B S
o LEREFNEHR G ZEHEH -

MCM EE % E —ERF LR FRERE T - E UK
ERNEBETHMLHAAATEGHNKEHE RS LA EE
FEEHFOHEN GHAREBERERE-—FPWE
B EWETKEREER WA EHZERLHR -

s R A B M S E B R 2 R SR Y
B

EER SRR ERAT CHINLINK INTERNATIONAL HOLDINGS LIMITED

2]



22

Protecting Intellectual Properties Rights

The Group respects the importance of intellectual right within
its operation. The Group maintains an inventory of intellectual
information in the day-to-day activities of our business. The
Commercial Complex has conducted regular review into the
products sold at the locations, to ensure no intellectual rights for
products have been breached. During the Year, the Group has not
encountered any material breaches of relevant laws and regulations
relating to privacy and intellectual property rights in the year. To
further enhance our resilience and protection for intellectual rights
from our operations, Chinlink is currently developing a group-wide
policy for the protection and safeguarding of intellectual rights.

HKEX Aspect B8 HKEX KPI B8.1, B8.2

The Group’s CSR Committee encourages partnerships with social
enterprises and supports the community development through
voluntary services and donation. The Group aims to leverage its
business strengths and resources to give help to those in need and
create positive social impact in the community. In the future, the
Group will continue fulfilling its corporate social responsibility to
care for the community.

Community Services and Donations

During the Year, the Group had participated in donation-raising
activities, for instance the Community Chest Dress Casual Day to
raise donations for society, and Love Teeth Day 2021/2022, where
we donated to the Community Chest to be spent on to enhance
"Oral Health Services for the Needy" provided by the Chest's social
welfare member agencies.

Chinlink also cares about society's environmental and social
risks. During the Year, the Group funded the Mianxian country in
Shaanxi to mitigate its damage due to torrential rain. Also, during
the outbreak of pandemic, Chinlink cooperated with Philanthropy
Association of Xi’an City to provide hot meals and thermal devices
to those in need during the harsh winter. The donation for the two
activities was HKD12,000.
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Winter Warmth Action in
Chinese Lunar New Year

% ZHMEREE U

Partner
ArE%

During the outbreak of pandemic during the Year, The Commercial Complex,
cooperated with Philanthropy Association of Xi'an City to express their support
towards the epidemic prevention works.

IR B » AR e T
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Donation for Relieving the Torrential Rain
Damage in Mianxian County, Shaanxi Province

o 1 55 M 8 o S I K

Due to the heavy rainfall in Mianxian County, Shaanxi
Province in August 2021, Chinlink - Worldport made

donation to support the reconstruction and rescue work in
Mianxian County.

HWE_F_—F/\ARGEMRZRENEE  SEDE -
THFEIBFICIR MR E R B R T(E -

Purchasing Services Provided by Social Enterprise

During the Year, the Group continued to hire iCare Edutainment
Limited (“iCare”) to provide maintenance and programming
services for the Group’s corporate website. iCare is an information
technology (“IT”) social enterprise dedicated to provide IT training
for youth with Special Education Needs (“SEN”) and their parents.
iCare helps socially vulnerable groups acquire IT skills for their
long-term career planning. They also guide SEN families to create
educational moral games and animation and to promote positive
values among the SEN community. The Group will continue to look
at different ways to work with more social enterprises and support
them in fostering the sustainable development of the society.

SR A & 1 3

MAFE  AEBEEBERAEHETERAR (TH
W) AAEECEARAEENEXNEFESRE -
BME—FEMBRHLELE BN EREATR

KT ELEXHEREMRBEIEAN - B ELE
B EEE EMB R RRE - (e R B A A ERE -

T@ﬁﬁﬂ?e%ﬁﬁ%ﬁ*ﬁgﬁﬁifﬁﬂ{’ﬁa%Z’%%%%E’J

EEERMEE  LEAGRHKUETTEEOLE PR
ETHOEER FEEKHEESHEEEETTEY
GEAX LEEEFEERE  DRETLENT
FRERE -
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Environment and Climate

228y ETH 73

8.1 Environmental Policy

I HKEX Aspect AT, A2, A3 I HKEX KPI A1.5, A1.6, A2.3, A2.4, A3.1

The Group remains committed to minimising environmental
footprints throughout its operations. Ranging from GHG emissions
control to wastewater management and waste reduction, the Group
has formulated holistic environmental policies to ensure strict
compliance with relevant laws, regulations and standards.

In particular, the Group’s green office policy stipulated guidelines
on sustainable utilisation of resources, waste management and
energy efficiency. The policy not only serves to enhance employees’
environmental awareness, but also helps control the Group’s
operational costs.

During the Year, the group has set the following environmental
targets to enable it to achieve its sustainable goals and aspirations:

Emission Reduction and Waste Reduction
Energy Use Efficiency VB R

PRI BE I8

A 5 [ A AR B U K R R R R R AR b i BR B R B OB E R
& RETHEHERABEHRER  UEBEKEENED
Wb A B E 2T AT R EOR - DUBE OR AR AR
STARBR R - AR -

A 5 Y A% B O O E BOR B E B R E VR RS A
o~ YRR FE R RN - ZBORTERS B
THREER  EFWAREEEGEEEA -

MAEE  REEGETUTREESE > DEREA
R #REBEMESE

Water Efficiency
i1 kiS5

o

- Maintain or reduce energy consumption - Maintain or reduce paper usage in - Maintain or reduce
in buildings/ offices buildings/ offices water consumptions in
buildings/ offices
- Use of LED adjustable lighting in - Purchase of printing paper from
buildings/ offices sustainable sources (l.e., Forest - Use of certified water
Stewardship Scheme (FSC) products) saving equipment in
- Use of electronic equipments with in offices buildings/ offices
energy efficient labels in buildings/
offices - Develop and implement waste - Develop and implement
management policy to further water management plan
* Develop and implement energy minimise waste production

management policy

- FERFECEA BEERY) / A ERREIRIERE - HEFFEOEA BERY) / A ERIARGRE - FEFFECRA BEEY) [ IR
A& ERIHKE
- TEIEERY) [ P 2 (6 A R AR T AR IR B
- N BRI T AT R PR (AN AR AR - R /A E AL
RS | W A R E T e e e
= fH
- HEME MR S BOR - DiE— - HE AN e F A B
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The Group had also proactively implemented the corresponding
measures during the Year in response to the above environmental
targets, which included:

- Conducted budget management and financial analysis on energy
consumption

- Promoted paperless office, energy saving and food waste
reduction

- Increased use of LED lighting, maintained ventilation work
and performed temperature measurement and control in the
Commercial Complex

- Recycled waste materials and reused durable goods

- Placed plants in the office

With the implementation of effective environmental protection
practices, the Group is enabled to optimise the usage and
management of resources in contribute to a greener environment.
Chinlink strives to continue reviewing its environmental goals and
corresponding measures on a regular basis.

Our Green Activities M [%% ta 3% B)

Environmental Protection Knowledge Sharing in
the Group's newsletter

FEEE EE R o B PR A

The Group shared environmental protection knowledge
in the Group's newspaper to cultivate environmental
protection awareness of its employee and encourage
them to live a green lifestyle.

AEEFEBEBALSZBEAN R THEGES
0 SR E Bt AR

Mid-Autumn Festival Plastic
Beverage Containers Lanterns
Upcycling Workshop

Rk B BB RORE2F G R T A
S TAEYi

Chinlink and World Green
Organisation jointly organised the
lantern making workshop to teach the
Group's employees to transform recycled
plastic beverage containers into innovative and unique
green lanterns.

L e < B SRk R A AR O SRR BB LR TR -
LR I B TR [ 5 28 B 2 i P AR s BT TR R 2k

TIERE -

Environment and Climate
BRI ISR

AR - R E S # # B ER (R B B e AT
i B

=

- EAT RE VR FE I B0 TH BE A S AR
- R AR AR IR N = A RE AR BT AR

CEFER BRI S R R - PR RS R G
7 38 R B A0 A0 42 1)

[0 4 B B2 9 )t BE R T P o
A EREEY
TR MR X R B IR GE R 0 A B I RE A B L E IR

WERMER  HEAONREHHER - SEDE
BT B R H R E R -

AL EEE
HAERERERBNEFOART, ARBEEE U
ML), REE MEEEBER, BEBNOHBNRR . R
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Environment and Climate

FRBEHI S
8.2 Energy Consumption and Greenhouse Gas 2 HE IR H FE B i 5 S B
Emissions

I HKEX Aspect A1, A2 I HKEX KPI' A1.2, A1.5, A2.1, A2.3 ‘

The Group recognises that energy consumption is the main AEETHEIGEREEHAZREREBIERNEERE
source of GHG emission, it aims to maintain its current energy WEEEREMEBHREREEMBERBERE > MERXR
consumption and GHG emission and plans to further reduce energy A — 7 PR IREEVR I #E -

consumptions in the future.

The Group is devoted to enhancing the overall energy efficiency and AR BB B R R RERE A o
reducing energy use through rolling out the following initiatives to HH TR LUZE R A R B BRR EE -

achieve the Group’s environmental targets:

- Set up multi-zone lighting control with adjustable light intensity; - BB B G R A Y RS B % R R R R ) R AT

- Switched off lights and air conditioning in the meeting rooms and - AR g E % |79 THANBENCRE - URHAESRT
computers in office where not in use. RN E

- Reduced standby power consumption of electrical appliances in A E AR EERNERIIEE
office;

- Maximised daylight; and - EEEMHAOL

- Adopted energy-saving equipment for air conditioning and - PR ET R R L IR R

lighting system.

Energy Consumption HEJHIHE
The Group’s major source of c . .
energy consumption was the thyje?r:\‘g;\%/vmo;fnergy Consumption %r}:j 2021/22 Netes )
usage of electricity which was He — -

provided by the local power

companies. Another energy Electricity Consumption '000 kWh 11.682
consumption was the usage of R TETRLE '
petrol, diesel and natural gas
from the Group’s vehicles. Petrol '000 kWh
i TEFEE 4
7 5 B B SR e VR A R
I T~ F R BEHT B Diesel '000 kWh
AP - B—REES A e FETREE 13
ARG B AR~ SR
INRIRBHER - Natural Gas '000 kWh 0
RIRE T8 T FL R
Total Energy Consumption Intensity in '000 kWh/m’
Gross Floor Area ( “GFA” ) FEFERE/  0.030

DU s R AR TR FI5 K

Note 5:  Natural gas vehicle is no longer in use during the Reporting Period. Thus, this Year's
consumption of natural gas is 0.

A RREHAN  KAEBEETFAERRRRINE - WL REERIRARIEFEER 0
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GHG Emission %R HEi%

The Group’s daily electricity
consumption for office
operation and vehicular fuel
consumption are the main
activities which contribute

Overview of GHG Emission ™?

% SR O

Scope 1: Direct GHG Emissions

to (?lirgct and indirect GHG W 1 B A R A
emissions. The Group shall

Environment and Climate

BB MR

Unit

Tonnes of CO, equivalent
(tCOse") 10.6
AW FALIRE &

consistently explore feasible
ways to promote energy

Tonnes of CO, equivalent
(CO,e") 7,132.2
AT SR EE

saving and minimise GHG Scope 2: Indirect GHG Emissions
emissions. HE 2: MR ER SR
AEEAEEETHHER
QR RS SR Ry =R

Total GHG Emissi
MMBEREREEROEE | gasmmane

TEE - AREGEEER T

Tonnes of CO, equivalent
("tCO,e") 7,142.8
AW SR EE

F 73 5 LU 2 i RE I 354 1

=1 BT o
EREIFI Total GHG Emission Intensity in GFA

Tonnes of CO, equivalent

("tCO,e")/m? 0.018

LUREE R s MR SRR 0 N

Note 6:  The emission factor for Mainland

8.3 Water Consumption 8.

I HKEX Aspect A2 I HKEX KPI'A2.2, A2.4

In recognising the global issue of water scarcity, the Group is N
dedicated to conserving precious water resources. Through il
implementing the following practical water-saving measures, H
the Group aspires to further improve water efficiency of daily
operations:

- Established a regular inspection system to enhance the daily
maintenance of water equipment, water supply and drainage
systems to avoid water leakage;

- Installed automatic water-efficient faucets to reduce daily water
usage effectively; and

- Strengthened promotion of water saving culture.

China based operations was revised based on Reporting

Guidance on Environmental KPIs from the Stock Exchange.
TN KB R B RIS AT (R RIS RSG5 ) ETIERT -

3 FekE

FEEHE 2R BOKEE  BOIREZSENKER -
HER LT BEAKER  AREFEE SRR
AR KRR

CESLE B R E AL 0 DU K B BRI R KR R

HUET HOE AESE o PR TR SRR K S

- REEHB)REATAOKEEE - LIRS HERKE 5 &

- IR HE R A AT K ST AE -
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Environment and Climate

BRI AR 5%

Water consumption of the Group’s properties and business operations is mainly supported by governmental or municipal water
utility providers, and Chinlink - Worldport sourced water via well pumping. During the Year, the Group did not encounter any
significant issue in water sourcing and it complied with all related laws and regulations.

AR BV SR S 1R Y 7K 3 B p BURT BT BURT Bk B B2 42

RIS E A OR T BEORRIE I ST R MR R A

MR < - HFUEFERAHK - RAREE  REEEKER

Overview of Water Consumption Unit 2021722 et 7HED
Fek ML Hif

Total Water Consumption
KR

61,922

Water Consumption Intensity in GFA
DI R a5 AR

SJFK/TF TR

0.160

Note 7:  Data from Corporate Headquarters and MCM Group were not available as these properties were operated in leased premises with the
supply of water controlled by building management and no sub-metering for individual occupants.

dt s HREEREE Rk MCM EEIEH SR - Bk EHEa IS AR ELEB LK  BRFKEYIREATTRFELRH -

8.4 Waste Management

I HKEX Aspect A1 I HKEX KPI' A1.4, A1.6

The Group has identified its generated waste as non-hazardous
wastes from daily operations, including paper, cans and bottles.
To reduce, reuse and recycle these useful materials, the Group is
dedicated to sustainable waste management.

During the Year, the Group enhanced the implementation of
paperless operation at its offices. As set out in its electronic
communication policy of the Group, employees are encouraged to
use emails and electronic office system for daily communications
to reduce the generation of paper waste. Additionally, the Corporate
Headquarters continued to support recycling industry through
environmentally friendly procurement of recycled paper, paper
hand towel and facial tissue fully made of bamboo during the Year.
The offices of Corporate Headquarters and MCM Group took a
step further by promoting recycling of coffee capsules to bolster the
effectiveness of waste stewardship.

Overview of Non-Hazardous Waste Generation

I KRR SR A B RE

8.4 BEZEWHE B

REECHEREELENIEY B O S EE RN EE R
FEY o B B - B B A E O
AR AEEBIRAFHAEREDER -

MAREE  AEEMBETHAEHEL(CEE - RE
REEBETEMBCEPHHE BB 8 T#EHETH
HHEFMRAARMETHEEM DB HAREE -
Ak EAREE > BEARESEBRRREBR
BT 2 PRI e 2 DUAT F ROBCR | AR~ BR T AR
AT - T 5 AR ED AT MCM 5 [ A N S A R E 1T un B
BERE Y - IR & BEY B E -

2021/22

Total Non-Hazardous Waste

Tonnes

AR 1,975

The Group emphasises the implementation of effective waste disposal practices in compliance with all applicable laws and
regulations. The Group shall proactively seek ways to develop data collection systems for recyclables, and report relevant data in
the future to assess its waste reduction performance more effectively.

7 52 [ 520 7 B T P S B PR AR - SRECE R YR B T - AR B R = SR T A R B 4 AR IR FR R BB I SR 2
A AR S AR R B - DU A RO Tl Hp A I AR -
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Environment and Climate

BRBEHIR %
8.5 Climate Risk Management 8.5 SR 5% Juil by % B
I HKEX Aspect A4 I HKEX KPI A4.1 ‘
Climate change is a concern to all business sectors regardless of T T M R EECLEZZITEEREE - R
the geographical region. However, as a financial services provider, LEDNES(ELEHRSBBETBHN LY REZLIT R
climate change is not considered a material aspect for Chinlink in EREANEESEE - Eh > fREREBTOEEE

the short and medium term. Climate risks can be categorised into Bl b A AU R B -
physical and transition risks.

Physical climate risks &% )ap&

The increased frequency and intensity of extreme weather conditions and rising of sea levels are concrete examples of physical
climate risks. The relevant physical climate risks to the Group includes vulnerability of any security installation, equipment, or
electrical equipments that are installed outdoor and external parts of properties that are potentially more prone to the extreme
weather and acute changes in climate patterns, such as the increase in rainfall and humidity. The Group shall examine ways to
reduce such vulnerability and to improve the standards of our buildings at the same time.

T3 R SRR R A 8 3 N DL R v P T BT R B R bR i RAE G 7 - ARE TR IEREE BRI EE - ZEEESEA
TREE  BMIERIRRE MUK ATREEA 52 Bl R R R E s S L (BIRER SRR RGN ) P RISt
FRERAF - ANERESITIER WRTEAE B AT 77 % - AR i P S RO f e -

Transition climate risks 8% Jal i

Transition climate risks can be summarised as the evolution of the regulatory, technological and market landscape due to climate
change action within a business spectrum. Chinlink envisiones that the road to ahead in contribution to a low-carbon economy
would mean implementation of more stringent policies, higher costs of operations, more resources devoted to disclosure
regarding embodied environmental impacts, i.e. embodied carbon, etc. The possible strategies to overcome transition climate risks
include but not limited to reducing carbon footprints in products, procuring equipment from sustainable suppliers and improving
building’s environmental performance. These measures taken today will help the Group to improve its environmental performance
in long term.

s L e T LA 2 B O S5 A B P R SR R AT B T B B REBCIT BRI 2 - R rh B TR R A8 A (R A 1y
L BEREEREEERENECK  FEESIEERES EENEERHARKERSNREZE (NRBEK) F - Mk
R B 9 T AT SR B (R BR A Uk 28 P AT R AR IR ~ A8 T 45 20 40 R R 5 B i £ DA T Pl R SR O BRI AR - BUE BRI IE &
IR A B A A B B R e ELER SRR -
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Awards and Recognitions

AT BN R

A B B A 2t A T AR R B R R R 1S E
NAEE REBEEERSNERER -

The Group’s tireless commitment to corporate social responsibility
and sustainable operational practice has received external
commendations that symbolise the milestones to mark its success.

Awards & Recognition
BEIHEIRTY

Highlights

5 Years Plus The Group awarded the Caring Company Logo by the Hong Kong Council of Social
Caring Company logo Service for the eighth consecutive year, recognising the Group's commitment to -+
P 5 4F 1 LR B employee care, community outreach, and environmental conservation. -

REBEME \FESTEBE G IR G ERNE RS RELEEHATH
12 kI ARBS ORI CR G A AR -

Awasced by Tre Hong Kong Council of SocialService:
FRHERERSNAR

Green Office 5+ and
Eco-Healthy Workplace
labels

In recognition of eco-friendly practice and initiative that promote employees’
wellness, the Group participated the Green Office Award Labelling Scheme organised
by WGO for the sixth consecutive year, and was awarded the Green Office 5+ Label
and Eco-healthy Workplace Label.

BRI 5+ Al
B R P RIS TR RHE B T AV ER R ORI 1 - S SR B A 7 47 2 SR 5 (A A R A ) ok

G A E R MO AE 5+ RSN R TOEH R -

During the Year, the Group successfully rolled out entire eight green and eight healthy

T e
IGE)

Awards Labelling Scheme

working culture best practice standards, including: O ECO-Healthy
. = = § WORKPLACE
AR » G B T HE 1T S B 8 Sk g ST/ {8 ke (2 o T RO i (R R YE )
Green Office Best Practice Criteria #k€a T{FE XL (BB HEH] -
1. Energy conservation 5. Green procurement
HiAIBETR fEqetEd:i
2. Water conservation 6. Integrated environmental management
EORONEEIN FEBRREE
3. Waste reduction 7. Education and awareness
B HBEMER
4. Paperless / Paper reduction 8. Green innovation
SEAR /WD FAR gl
Eco-healthy Workplace Best Practice Criteria %€t {t 5 T.{F [ 1y fe £ g e Al -
1. Policies, guidelines and 5. (ielermr af sz
management supports B
BUR ~ ERIRAEBE e
6. OHS: Office equipment ergonomics -
2. Energy management - lighting workstation and accessories
BEVREEE - HHBH TR 3 - A B A AR ER -
LR FIBL
3. Water management 7. Greening
FAKER A
4. Noise management 8. Chemical handling
R b £ 2
ESG Care Prize of the During the Year, The Group has been awarded the "ESG Care Prize of the InnoESG Prize - * >
InnoESG Prize 2021 2021", co-awarded by UNESCO HK Association Glocal Peace Centre, SocietyNext ‘; N N
72021 InnoESG Care 3% | Foundati.on and Rotary Acti?n Group for Peace. It reco.gnis.es the Group's Fonsiderable Y |IIII(?ESG "
emphasis on people-centric ESG and the constructive impact on society and the <, Prize .\:
environment. LAY p A
LR
AT - AR B S0 ph A v I & BB SR A AT L A ERA R IR Tk
FOSEBAE A H R & S ZEHT 72021 InnoESG Care # |+ 3 HETE 3R A A 42 M S5 T 2T B9 ESG Care
DUAAA MR » 4 G R AR R @RI B R B ) - Prize 2021

SportsHour Company
Scheme

(a3 T ReE)

During the Year, the Group has been recognised as the Inaugural Recognised
SportsHour Company by InspiringHK Sports Foundation, with its effort to foster a
healthy lifestyle as part of the Group's culture and its support towards the development
of the local sports industry.

MAERE  REELENRDERBEES T MY (B T —, €8) 237 UXE
AR SR 4 3 PO S T W (B BN T 00 TR EREE - RS AUR R R A TS R R

S SPORTS

HOUR
R [—] 28
COMPANY

4
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Looking Forward
JEEER 2R

To gain a more in-depth understanding of the needs and RHEFRAMTEROGENTRANAE » LEPENRAR
expectations of its stakeholders, Chinlink has expended the scope FERR T Fir 3 2 B0 B B DL RS B R R
of stakeholder engagement during the Year to improve the accuracy HEEEERE HEMABNEREE g REREERE -
of the identification of ESG material issues that were relevant to the BHEBOESHNER  FXEEBEES IK A RE
Group’s business objectives. With the result of such stakeholder BRMAEEHDRBRMEES  DUBRFHESHEG
engagements, the Group will continue to strive for the integration of i EBRE  HEMREREESRE FRETE
sustainability into its business strategies and operations regarding the EHEGFESDECHEBUEBMOMAEE  BE
ESG material issues pinpointed from the stakeholder engagement. HEE - g hERERBMERERTBEY -

The Group will also maintain regular communication with
stakeholders to understand their concerns, possible ESG risks and
stay ahead of rising trends.

’I ’I ESG Content Index
BB g R ERRNERE] ‘<

KPI Description Statement / Section
PRBRSRAER | il B /5
(A) ENVIRONMENT $i5
A1: EMISSIONS HEigt#n
Information on:
General (a) the policies; and . .
disclosure (b) compliance. 8 ;;?Dngfjt and Climate 24-29
— BT () BLR 5 B R
(b) BT E R -
The emission of air pollutants, such as particulate
matters, nitrogen oxides and sulphur dioxides,
o . o is insignificant to the Group. Therefore, relevant
The types of emissions and respective emissions data. ) ; N/A
A1 ) figures are not disclosed. TR
PRI TFARRAR TS - FRBMEEAT DALY -~ RIREER
FRUPE B AR BN TER - FAERE T
REPE -
Greenhouse gas emissions in total (in tonnes) and,
Al where appropriate, intensity (e.g. per unit of production 8.2 Energy Consumption and Greenhouse Gas
Al2 volume, per facility). Emissions 27
REFBIENE (D) X (AVER ) BE (WE AR #E SRR 5 SR AR EE X
ERBEA - BERIEE) -
Total hazardous waste produced (in tonnes) and, where The Group does not generate significant
appropriate, intensity (e.g. per unit of production hazardous waste, and thus the relevant data were
Al.3 volume, per facility). not disclosed. TN?E/EAHQ
P EEREYAE (LIEGE) & (MER ) FE (0 | RNEENRELSEANEEREREY - FILHERR
Digmasn - FEREHHE) - BAREHE -
Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
Al4 volume, per facility). 8.4 g;%gaggemem 28
P SR E YR (DTSR & (WER ) B (0 a
DigEE s - FEHEHHE) -

LR &SR ERAT CHINLINK INTERNATIONAL HOLDINGS LIMITED 31



ESG Content Index
BRIG -~ thERE RN ARG

Aspect
Jii

KPI
i A T

Description
filite

(A) ENVIRONMENT B3

A1: EMISSIONS $Eisttn

Statement / Section

B /W5

Page No.
H¥

8.1 Environmental Policy

DeSf:ription of emission target(s) set and steps taken to RO 24-25
e achieve them.
’ AT RT SLHTHEICE B AR B A 2 B 4k E R AT BRI 5 8.2 Energy Consumption and Greenhouse Gas
B - Emissions 26
Al REVRIH FE R IR = R AR E IR
Description of how hazardous and non-hazardous 8.1 Environmental Policy a0
wastes are handled, and a description of reduction B G=83
Al.6 target(s) set and steps taken to achieve them.
HAEE A E R R EREEYN TS R ATET LA 8.4 Waste r/\:\anagement 28
TR 18 R i 2 R SRER A 25 B8 - JEFEY)E TR
A2: USE OF RESOURCES & {ifi]
General . .
disclosure Policies BU# 8 Env1ron/21ent el Gffieets 24-29
i BRI SR
Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (kWh in '000s)
and intensity (e.g. per unit of production volume, per 8.2 Energy Consumption and Greenhouse Gas
A2.1 facility). Emissions 26
POERIB S B K / SRR (U07E - kil ) 4EE BRI FRELIR 5 SR B R
B (UTETERESE) MEE (N EEEREN - FH
BNEETE ) -
Water consumption in total and intensity (e.g. per unit .
A2.2 of production volume, per facility). 8.3 gajt(e;Consumptlon 28
e
MEREREE (MUFEREA - BERENHE) - -
.1 Envi | Poli
A2 Description of energy use efficiency target(s) set and 8 }Er:;:rfg;;ﬁnenta oney 24-25
: R
o steps taken to achieve them.
’ T T RT S A RER 8 I e B IR B A i B & H AT ER 8.2 Energy Consumption and Greenhouse Gas
R B - Emissions 26
REVR I FE B IR 2= BRI
Description of whether there is any issue in sourcing 8.1 Environmental Policy
water that is fit for purpose, water efficiency target(s) set BT 24-25
A2.4 and steps taken to achieve them.
Fili e SRS L IR L R RIRE > AR PRETSZR A7k 8.3 Wate;Consumption 28
Rk 4 Ay B 2 F BT SRER A 4 8 - ke
Total packag['ng maFenaI usefj for finished products'(ln Packaging material is not material to the Group's
tonnes) and, if applicable, with reference to per unit > heref ded
G produced. operations, therefore was not recorded. N/A
’ . N . PSEN A A% R > PR [ 7 4 TE
U5k R LSRR (LIRS T () g | D o R REREL R PR
AFEHEMEE - o
A3: THE ENVIRONMENT AND NATURAL RESOURCES B53 e K528 & il
General . .
disclosure Policies B3k 8 Env1ron/2’1ent < Clleics 24 -29
i BRITRI SR 5%
A3 Description of the significant impacts of activities on the
environment and natural resources and the actions taken . .
A3 to manage them. 8.1 g):;rﬁt;r;‘inenta[ Policy 24 -5
TS E BRI B RN R T A BRI o
HERRENTE -
A4: CLIMATE CHANGE # %21t
e 8.5 Climate Risk Management
disclosure Policies BU3K ’ ’ﬁ}li}ﬁkl%?%@ 8 29
— R
Ad Description of the significant climate-related issues
which have impacted, and those which may impact, the . .
A4 issuer, and the actions taken to manage them. 8.5 Climate Risk Management 29

AR TR E H BT N E AR B ERRIFERE
H - REETE -

EN ey e

5%
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ESG Content Index

B g RN ERy

Aspect KPI Description Statement / Section Page No.
Ji T FRASERSIAER | Hiuk B /35 H#
(B) SOCIAL -
B1: EMPLOYMENT {& i
Information on: 6 Employee 11-18
General (a) the policies; and BT .
disclosure (b) compliance.
— e () BUR ; & 6.5 Employer-Employee Relations 17-18
(b) HHBAEERRTE R BERR
B1 Total workforce by gender, employment type, age group .
B1.1 and geographical region. &1 %}é%&?em Statistics 11
HRPER ~ DR © 4 A 91 T ) 5 Y (8 B - o
Employee turnover rate by gender, age group and o
B1.2 geographical region. &1 %}é%ﬁ?em Statistics 12
MR AR R I B ) O B B R L - o
B2: HEALTH AND SAFETY fi ¢ il 4¢ %
Information on:
Sii(:z[i::re E;)) tch;mpcili;crise; i 6.2 A Safe and Healthy Working Environment 12-14
el S 2 R TP
(b) tHEAEERIE K
B 1 Number and rate of work-related fatalities. 6.2 A Safe and Healthy Working Environment 1
8o ; IGER T TR A B AR TAERE
B2.2 Lost days due to work injury. 6.2 A Safe and Healthy Working Environment 12
) R LEHEETIFE ZRE R AR
Description of occupational health and safety measures
B3 adopted, how they are implemented and monitored. 6.2 A Safe and Healthy Working Environment I
' AR A (R B 2 2 1 LA AR BT T B F AR LR
L=ypr
B3: DEVELOPMENT AND TRAINING & B 13 3l
General 6.4 Traini d Devel t
disclosure Policies F{HR ’ i;igjlrl];ﬁggﬁaé cevelopmen 15-16
— IR "
The percentage of employees trained by gender and
employee category (e.g. senior management, middle .
B3 B3.1 management). 6.4 Training and Development 16
’ B R
BRI R BN (s REERE - hREEES ) #5
HIZHIEEE T -
The average training hours completed per employee by o
B3.2 gender and employee category. 6.4 Ifg;l'r%g%aéd Development 16
A R R B RE 5 B R B SE R AN T R - "
B4: LABOUR STANDARDS %5 T.#: 1|
Information on:
General (a) the policies; and
disclosure (b) compplilar:ce. 63 Empl:)yee Management System 15
— (@) B § % AR A
(b) tHEAEE AT E K
B4 Description of measures to review employment practices
B4.1 to avoid child and forced labour. 6.3 %‘gﬁ%‘%&’v‘;nagemem System 15
i o R B A B i T DA o B T R e 25 L - LR
Description of steps taken to eliminate such practices
B4.2 vl alsenveesl 6.3 Employee Management System 15
’ s S N N & B E RS A
T T 2 FUEALIE U0 RE B BR TS WP ER AR 5 B -
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ESG Content Index
BRIG -~ thERE RN ARG

Aspect KPI Description Statement / Section Page No.
i i FRSAUIIATE | fid W /55y H#
(B) SOCIAL -
B5: SUPPLY CHAIN MANAGEMENT {3t B3 #5 5
General S
disclosure Policies BU3k 72 ;ojuﬁc{t;esponyb]hty 19-20
— R s
Number of suppliers by geographical region. 7.2 Product Responsibility
B5.1 e 20
PR B3 B L IERE R E - BT
Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and 7.2 Product Responsibility
B5.2 monitored. EmEE 20
TG TS AL ER R ER) T A RE B HLE
B5 FEE - DR RREGIRSITREZE Tk -
Description of practices used to identify environmental
and social risks along the supply chain, and how they .
B5.3 are implemented and monitored. 7.2 gond:{tfResponSIblllty 20
A L B O R B RO e
Bl > DIRABRAST R 27 i -
Description of practices used to promote
environmentally preferable products and services when
selecting suppliers, and how they are implemented and 7.2 Product Responsibility
B5.4 monitored. EMmEE 20
ot A AR 2 A R o e (2 o 2 P BR R 8 o T RS L B
PARARRRIT R B2 77k
B6: PRODUCT RESPONSIBILITY i {E:
InarmationIon 7.1 Protect Customers' Privacy 19
General (a) the policies; and REEFLRE
disclosure (b) compliance.
IR (a) BOR i i 7.3 Responsible Operation
(b) FHB =R E R A 20-22
Percentage of total products sold or shipped subject to e v o el monass e zardhing
recalls for safety and health reasons. S . N/A
B6.1 - P product responsibility during the Year. P
CEVE IR AR PRI 2 B e A g o . S N
CHICHRRRANTHE ERRIRATARE | frmnanmmniie mAnmmess:
Number of products and service related complaints . .
B6.2 received and how they are dealt with. 7.3 ReSP()n‘S,'I?Ie Operation 21
FEAEE
B6 BRERIN G R IR B E DU B 7 i -
Description of practices relating to observing and . .
B6.3 protecting intellectual property rights. 7.3 Respons‘|l§)|e Operation 22
EEMEE
Tt B R T AR R R R B R R T 1) -
Description of quality assurance process and recall . .
B6.4 procedures. 7.3 Responfl%)le Operation 20 - 21
EEIEE
il B e AR K E R -
Description of consumer data protection and privacy
policies, how they are implemented and monitored. 7.1 Protect Customers  Privacy
B6.5 . . . = - 19
Y T R T R BB © LU T R B RiEE SR
Tk e
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ESG Content Index
BRIG -~ fhE R ERNAE RS

Aspect KPI Description Statement / Section Page No.
Jigi i FASESRREE | ik B /W4y ¥
(B) SOCIAL %1€
B7: ANTI-CORRUPTION
Information on:
General (a) the policies; and . .
disclosure (b) compliance. > ;;Pg;;lg Business 9-10
— R (a) B 5 R B
(b) HHEAEEERIE K
Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees
during the reporting period and the outcomes of the 5 Responsible Business
B7.1 cases. ey 10
B7 R EFRE 3 31T N BRI B R B C AR B T AR AR
FORBE KRS -
Description of preventive measures and whistle-blowing . .
B7.2 procedures, how they are implemented and monitored. 3 l;gg;i;e Business 10
4
R P A e S 2R AR R IR T R BT i -
Description of anti-corruption training provided to . .
B7.3 directors and staff. 5 gi’g;ilg Business 10
T HY I
il ) T2 T B TR A R BE B - B
B8: COMMUNITY INVESTMENT H: [ $% &
General 7.4 Caring for G &
disclosure Policies BU3K ’ Eﬁell%;ilicu)r ommunity 22-23
— kg .
Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture, e .
B8 BS.1 sport). i ommunity 22-23
HRERERE (NEFE > BEEE  FTEKR - #E-
Xt #E)
Resources contributed (e.g. money or time) to the focus A s o€ .
BS.2 area. : E;%;ié’r ommunity 22-23
AE S H S AT E) IR (AR EER ) -
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CHINLINK INTERNATIONAL HOLDINGS LIMITED
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Contact Information

I 2%

If you have any comments or suggestions regarding to this Report, please
contact the Group through the channels below:

14 40 15 (T R B

Suites 5-6, 40/F.,

One Exchange Square,
8 Connaught Place,
Central, Hong Kong

Tel: (852) 2126 6333
Fax: (852) 2126 6399
E-mail: ir@chinlinkint.com

www.chinlinkint.com

TR DU 77 B A SR A%

TEHERELES 8 5
THES 1 FE 40 # 5-6 E

= =5 : (852) 2126 6333
H : (852) 2126 6399
= T H# 4 : ir@chinlinkint.com
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