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ABOUT THE REPORT

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT FOR FY20222 SITOY GROUP HOLDINGS LIMITED

The Environmental, Social and Governance (“ESG”) Report elaborates on various types of work done by Sitoy Group 
Holdings Limited (the “Company”) and its subsidiaries (collectively the “Group”) to fully implement the concept of 
sustainable development and perform its corporate social responsibilities, and its environmental and social performance 
from 1 July 2021 to 30 June 2022 (the “Year”) .

SCOPE OF THE REPORT
The ESG Report focuses on the environmental and social performance of the Group’s manufacture and sale of handbags, 
small leather goods and travel goods business in the People’s Republic of China (the “PRC” or “Mainland China”) and 
Hong Kong during the Year . The key performance indicators (“KPIs”) disclosed in the ESG Report are based on the data 
collected from the Group’s subsidiaries, namely (i) Dongguan Shidai Leather Products Factory Co ., Ltd . (“Dongguan 
Shidai”) and (ii) Sitoy (Yingde) Leather Products Co ., Ltd . (“Yingde Leather”)1 . The scope of the ESG Report has been 
carefully determined based on the entities of the Group’s operations that have significant environmental and social impacts . 

REPORTING FRAMEWORK
The ESG Report was prepared in accordance with the “Environmental, Social and Governance Reporting Guide” under 
Appendix 27 to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Stock 
Exchange”) and in compliance with the mandatory disclosure requirements and “comply or explain” provision thereof .

REPORTING PRINCIPLES
Materiality:
Stakeholder engagement and materiality assessment were conducted for the determination of the content of the ESG 
Report . The Group has identified ESG-related issues, collected and reviewed the views of internal management and various 
stakeholders, assessed the relevance and materiality of the issues, and prepared and validated the information in the ESG 
Report . The ESG Report covers a comprehensive range of material ESG issues of concern to the Group’s stakeholders .

Quantitative:
The Group has disclosed quantitative environmental and social KPIs in the ESG Report . To enable stakeholders to have a 
full understanding of the Group’s ESG performance, the standards, methodologies, references and conversion factors used 
to calculate the KPIs are described wherever appropriate .

Consistency:
The Group uses consistent reporting and calculation methods, as far as reasonable, to facilitate the comparability of ESG 
performance between years . In case of any changes in methodologies, the Group will present and explain in details in the 
corresponding sections .

INFORMATION AND FEEDBACK
For detailed information about the environmental, social and corporate governance of the Group, please refer to the official 
website (www .sitoy .com) and the annual report . Your opinions are highly valued by the Group . Should you have any 
advice, please contact the Group at sitoy@sitoy .com .

1 The Group’s subsidiary, namely Sitoy (Yingde) Luggage Co ., Ltd ., was included in the ESG Report for the period from 1 July 
2020 to 30 June 2021 and has been deregistered during the Year . The removal of Sitoy (Yingde) Luggage Co ., Ltd . may result 
in significant changes to key performance indicators of the Group as compared to those in ESG reports for previous reporting 
periods .
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Attainment of Internationally or Nationally Recognised Certi
cation:

GRS Certi
cation

WRAP Certi
cation

Advanced AEO Certi
cation

Eco-friendly Projects:

“Separate drainage and sewerage system” project

Upgrade of Exhaust gas puri
cation treatment equipment

Green Product:

Our 
rst SUSTAINABLE

sneaker, the Generation

ZERØGRAND II

Total Training Hours:

142,599 hours

Community Donation:

> RMB290,000

Locally Recognised Awards

and Honors:

“Happy Company”



BOARD STATEMENT
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Effective ESG governance approach is vital to the sustainable development of the Group . With the aim of ensuring proper 
ESG governance within the Group, the board of directors (the “Board”) of the Group has established an Environmental, 
Social and Governance Committee (the “ESG Committee”) during the Year .

The ESG Committee identifies and manages ESG-related risks, while authority has been properly delegated to the 
management of the Group to execute ESG policies . To better manage ESG-related matters, the ESG Committee keeps track 
of local and international emerging market trends regarding ESG-related issues that may potentially impact its business 
operations, and make timely adjustment to its strategies accordingly . The ESG Committee holds regular meetings every year 
and upon request of any member of the ESG Committee, and in accordance with its term of reference, has the following 
responsibilities, including but not limited to: 

• Propose long-term development plan and sustainable development policies;

• Identify material ESG risks and opportunities and determine their relevant importance to the business operation 
through reviewing and assessing internal operation; and

• Formulate sustainable development strategies in all ESG aspects, including health and safety, community relations, 
environment, human rights and anti-corruption .

To gather the opinions of the Group’s stakeholders on ESG issues, the ESG Committee has engaged a third-party ESG 
consultant in conducting a materiality assessment to identify issues that are likely to influence the business and our 
stakeholders, especially to the environmental and social aspects . The issues would be reviewed and prioritised, and those 
with high significance to the Group and stakeholders are considered material . The ESG Committee reviews and concludes 
the material ESG issues of the Group . In addition, the ESG Committee regularly reviews the stakeholder communication 
channels to ensure effective communication between the Group and different stakeholders .

With the aim of formulating and executing effective ESG policies and measures, the ESG Committee reviews the plans 
and execution of ESG-related work with respect to its targets and goals during regular meetings . The Group also shares 
its progress in ESG with different stakeholders, most notably through the Group’s annual ESG Report . The chairman of 
the ESG Committee also has to attend the annual general meeting to answer questions thereat on the ESG Committee’s 
activities and responsibilities .
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BOARD STATEMENT

COMMUNICATION WITH STAKEHOLDERS
The Group attaches great importance to the opinions of different stakeholders, which form the basis for the Group to 
formulate short-term and long-term strategies for sustainable development . With an aim of communicating effectively 
with stakeholders, the Group strives to understand and respond to their expectations and needs through a wide range of 
communication channels .

Stakeholders Expectations and Needs Means of Communication and Response

Government and 
Regulators

• Strict compliance with national policies, 
laws and regulations

• Paying taxes in full and on time
• Production safety

• Regular information reporting
• Regular meetings with regulators

Shareholders • Returns
• Compliant operation
• Enhance company value
• Transparent information and effective 

communication

• General meetings
• Announcements
• Email, telephone communication and 

company website

Business Partners • Operational integrity
• Performance of contracts
• Mutual benefit and win-win result

• Business communications
• Engagement and cooperation

Customers • Outstanding products and services
• Health and safety
• Performance of contracts
• Operational integrity

• Customer communication meetings
• Return visits
• Social media platforms

Environment • Energy conservation and  
emission reduction

• Ecosystem protection
• Reasonable use of water

• Communication with local environmental 
department and residents

Industry • Establish industry standards • Communication with local labour 
department

• Participation in industry forums
• Visits and mutual inspections

Employee • Protection of rights
• Occupational health and safety
• Remunerations and benefits

• Employee communication meetings/
activities

• Training and workshops

Community and 
the Public

• Participation in charity • Company website
• Announcements
• Interview with media
• Mutual visits
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BOARD STATEMENT

In the future, the Group will continue enhancing the level of stakeholder engagement so as to more comprehensively collect 
stakeholders’ opinions towards the Group’s business and ESG strategies .

MATERIALITY ASSESSMENT
In order to develop a clear and effective approach to ESG management, the Group conducted a materiality assessment 
during the Year to identify ESG issues of importance to the Group’s business and its stakeholders . This materiality assessment 
was based on the internal stakeholder survey, views of third-party ESG consultant and materiality maps issued by reputable 
external organisations2 on ESG-related matters . The material ESG issues identified by the Group during the Year are as 
follows:

Aspects Material Issues

Employment and Labour Practices • Employment Compliance
• Remuneration and Benefits
• Occupational Health and Safety
• Training and Education
• Working Hours and Rest Periods
• Diversity and Equal Opportunity

Operating Practices • Supply Chain Management
• Product Quality & Safety
• Anti-corruption
• Operational Compliance

2 The materiality maps referenced in the materiality assessment have included the ESG Industry Materiality Map and the SASB 
Materiality Map produced respectively by Morgan Stanley Capital International (MSCI) and the Sustainability Accounting 
Standards Board (SASB) .
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The Group is engaged in the design, research, development, manufacture, sale, retailing and wholesale of handbags, small 
leather goods, travel goods and footwear products, the provision of advertising and marketing services and property 
investment . As the Group’s manufacturing and operating facilities are mainly based in the PRC, the Group complies with 
local relevant environmental laws and regulations, including but not limited to Environmental Protection Law of the PRC, 
Law of the PRC on the Prevention and Control of Atmospheric Pollution, Law of the PRC on Prevention and Control of 
Water Pollution and Law of the PRC on the Prevention and Control of Environmental Pollution by Solid Wastes . Non-
compliance with applicable provisions was not observed during its operation .

As a corporate citizen, the Group attaches great importance to conducting its business in an environmentally sustainable 
manner . For example, Dongguan Shidai and Yingde Leather have formulated a comprehensive environmental management 
system including, among others, their environmental management approach and structure, policies for handling emissions, 
management of environmental pollution accidents, procedures and criteria in setting environmental-related goals and 
targets . Internal reviews are conducted on a regular basis to evaluate the effectiveness of the environmental management 
system .

Employees’ understanding and participation in environmental protection are important for the Group to realise its 
environmental protection policies and measures . Therefore, Yingde Leather has provided regular trainings regarding its 
environmental policies, in order to enhance employees’ participation in and awareness of environmental protection .
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ENVIRONMENTAL PROTECTION

ENVIRONMENTAL GOALS AND PROGRESS
The Group is committed to maintaining transparency and tracking the progress of the various initiatives that address our 
goals set in the Year . The table below highlights our environmental-related goals in different areas . The Group also ensures 
that the environmental impacts of its production bases are minimised through continuous improvement and promises to 
constantly monitor the progress of its goals .

Aspect3 Our Goals Progress Section with 
Corresponding 
Measures

Emissions • Gradually reduce the emissions of 
harmful gases from production process

• Commit to the long-term production 
of carbon dioxide neutral products and 
the provision of carbon dioxide neutral 
services

• Continue to drive the transition to 
the use of renewable energy instead of 
traditional fuels

• Upgraded Dongguan Shidai’s exhaust 
gas purification treatment equipment to 
reduce the emission of harmful gaseous 
volatile organic compounds (“VOCs”)

• Increased the portion of recycled 
material in our product in compliance 
with Global Recycled Standard (“GRS”) 
to reduce carbon footprint

• Greenhouse gas (“GHG”) reduced by 
19% in terms of intensity compared to 
the last reporting period

Emission 
Management

Waste • Maximise resource utilisation, with the 
goal of establishing a production process 
that will not cause serious damage to 
the environment

• Reduce waste paper and other waste 
generated during production processes 
and from the use of our products

• Non-hazardous waste and hazardous 
waste reduced by 21% and 14% in 
terms of weight compared to the last 
reporting period

Emission 
Management

Electricity • Reduce the electricity consumption of 
Dongguan Shidai by 30 MWh

• Enhance energy efficiency in areas such 
as electrical machinery, waste heat 
utilisation, energy system optimisation 
and green lighting

• Prioritise the use of energy-saving, 
highly efficient and environmentally-
friendly equipment and machinery

• Continue to drive the transition to 
the use of renewable energy instead of 
traditional fuels

• Electricity consumption of Dongguan 
Shidai has been reduced compared to 
2021

• Dongguan Shidai has upgraded 62 
energy-saving, highly efficient and 
environmentally-friendly equipment and 
machinery that costed RMB4,857,000

• Yingde Leather continues to drive the 
transition to the use of renewable energy 
by replacing the conventional street 
lamps to solar street lights

• Consideration of using new energy, such 
as solar energy

Sustainable 
Operation

3 Since the Group does not operate a water-intensive business, no related goals were set in the Year . The Group will continue to 
monitor and review our water consumption and establish related targets in the future .



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT FOR FY2022 9SITOY GROUP HOLDINGS LIMITED

ENVIRONMENTAL PROTECTION

EMISSION MANAGEMENT
Apart from complying with relevant local laws and regulations relating to the management of air emission, water 
discharge and solid waste, the Group endeavours to control and mitigate environmental pollution, and strictly controls the 
management of exhaust emissions from the manufacturing process .

Air Emissions
Major sources of exhaust emission from the Group include the industrial exhaust emission generated during the paint 
spraying process and gluing process by Dongguan Shidai as well as emissions from vehicle exhaust . 

Exhaust emission generated from the glue sprayer in the gluing process is transferred to a closed water tank for dilution, 
sedimentation, filtration and disinfection before discharge . Regular inspection by third-party consultants and clearance of 
emission pipelines is carried out by Dongguan Shidai to ensure proper functioning . 

Dongguan Shidai has a well-established management plan for the installation of the paint spraying process and gluing 
process so as to meet the continuously improving requirements of environmental protection . The details of the management 
plan are as below:

• Replace old, less efficient facilities of the paint spraying process;

• Centralise the installation of paint spraying equipment for more standardised management; and

• Upgrade the exhaust gas purification treatment equipment of paint spraying process and gluing process .

Upgrade of exhaust gas purification treatment equipment

During the Year, Dongguan Shidai installed the eco-friendly exhaust gas purification treatment equipment, which 
consists of 2 sets of wet scrubbers, UV light-emitting devices for photo-degradation and activate carbon absorbers to 
effectively remove the harmful VOCs generated from the gluing process . After the treatment, the VOCs level in the 
exhaust gas meets the Guangdong Provincial requirements of the Furniture Manufacturing Industry Volatile Organic 
Compounds Emission Standard .

Glue Spraying Workshop

For vehicle exhaust emission, the Group conducts regular vehicle maintenance and requires drivers to switch off idling 
engines to minimise the environmental impacts of vehicle exhaust emission .
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ENVIRONMENTAL PROTECTION

Wastewater
Industrial wastewater is only produced from the paint spraying process by Dongguan Shidai and the major source of 
wastewater generated by the Group is domestic sewage, which undergoes a series of treatment before discharge . The 
clearance and maintenance of sewage treatment facilities are carried out by Dongguan Shidai and Yingde Leather to ensure 
the normal functioning of the facilities . 

“Separate drainage and sewerage system” in factory of Dongguan Shidai

During the Year, the Group invested RMB500,000 to upgrade the drainage facilities from a “combined drainage and 
sewerage system” to a “separate drainage and sewerage system” so the domestic sewerage can be diverted from the 
rainwater system and pre-treat at the septic tank before discharge without causing substantial ecological impact in the 
river and coast such as eutrophication . The project successfully prevents untreated sewage from being released into the 
nearby river and protects the local aquatic ecosystem .

In addition, we encourage the use of wiping rags, instead of washing, for cleansing the tools to prevent the production of 
wastewater . 

Hazardous and Non-hazardous Waste
Scrap produced from cutting and trimming of leather, fabric and other raw materials or components accounts for the 
majority of non-hazardous waste generated by the Group . The Group utilises computerised typesetting to maximise the use 
of fabric as far as possible and minimise scrap . The waste materials are separated and reused where practicable, while the 
remaining scrap is recycled by qualified units . The handling of scrap materials is in compliance with the Measures of the 
Customs of the PRC for the Administration of Leftover Bits and Pieces, Surplus Materials and Parts, Defective Products, By-
products and Disaster-hit Bonded Goods in Processing Trade as well as other relevant laws and regulations . Other than the 
scrap, domestic waste produced during daily operations is separated and cleaned up by the municipal sanitation department 
on a daily basis .

Hazardous waste, such as obsolete computers, used batteries and waste cartridges, is delivered to qualified recycling 
companies for further handling . Other hazardous wastes generated from the manufacturing process such as waste oil, spent 
activated carbon and waste glue have been properly sorted, packaged and stored for centralised harmless treatment by green 
technology companies in accordance with the Law of PRC on the Prevention and Control of Environment Pollution by 
Solid Waste, Environmental Protection Law of PRC and Civil Code of PRC . 
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SUSTAINABLE OPERATION
Apart from emission management, the Group has also recognised the importance of sustainable development in its daily 
operation . During the Year, the Group did not have any issues in sourcing water .

The Group has formulated and implemented resources and energy management policies, such as the energy-saving 
and consumption reduction management system of Yingde Leather and the green office policy of the Group, to reduce 
consumption and conserving resources .

Various measures have been implemented during the Year, such as:

Energy Conservation

Water Conservation

Lighting System

✓ Utilising light-emitting diode (LED) lights instead 
of traditional incandescent light bulbs;

✓ Dividing the indoor areas into different light 
areas with independent switches;

✓ Reducing the height of lights while increasing 
their intensity;

✓ Reminding employees to switch off lights and 
electric devices when leaving workplaces; and

✓ Maximise natural light in the workplace as far as 
practicable.

Air Conditioning and Cooling

✓ Adopt central control for the 
air-conditioning system;

✓ Maintaining air-conditioning 
system regularly to improve its 
ef�ciency and setting the 
temperature at or above 26 
degree Celsius;

✓ Adding shade nets in summer to 
reduce indoor temperatures;  and

✓ Shorten the operating time of 
air-conditioning.

Staff Engagement

✓ Holding training on 
energy conserva-
tions aperiodically.

Operation management

✓ Planning the production 
process in advance to avoid 
the unnecessary use of 
high-powered equipment; 
and

✓ Adjusting operating time 
during summer to avoid 
operation at high-
temperature.

Operation management

✓ Adopting reasonable pipe network design 
based on water usage to reduce damage or 
leakage of pipe network and water-using 
equipment; and

✓ Installing water-saving faucets and water 
spray system.

Others

✓ Installing dedicated meters for 
high-powered equipment and 
regularly assessing their energy 
ef�ciency;

✓ Cutting off power supply after 
working hours and on holidays; 
and

✓ Promoting the use of the new 
technology and equipment.

Others

✓ Collecting rainwater and reusing it for 
greening and �sh ponds;

✓ Repairing dripping pipelines and faucets; 
and

✓ Reminding employees to turn off the 
faucet completely after use.
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The water and electricity usage data are monitored . The existing equipment is checked regularly . For the replacement of 
damaged equipment, we conduct assessments on the new equipment in the market and preferentially select energy-saving 
types . In addition to the conservation of energy and water, the Group has made continuous efforts to intergrate green office 
practices into its daily operation . For example, employees are encouraged to use both sides of the paper and recycled used 
paper, adjust the font size and line spacing for documents, and disseminate information via electronic means, so as to reduce 
paper consumption . In addition, the Group prefers packaging materials with optimised size and uses as little packaging filler 
as possible for the purpose of reducing the use of packaging materials .

The Group is fully aware of the impacts brought about by its GHG emissions and strives to minimise the emission . To 
reduce GHG emissions induced by commuting, the Group advocates green commuting among employees and replaces 
unnecessary business trips with video conferences .

Apart from energy and water conservation, we are committed to developing green products to reduce carbon footprint . 
During the Year, Sitoy (Hong Kong) Handbag Factory Ltd has accredited a “GRS Version V .4” certificate by International 
Organic Accreditation Services (IOAS) to assure our products with recycled material meet the relevant requirement .

Green product

GENERATION ZERØGRAND II, is our brand Cole Haan’s first product offering in its Change Forward™ campaign 
towards sustainable operation . The sneaker featured the patent-pending FlowerFoam™ sole that is composed of a 
minimum of 25% natural dandelion rubber which is a sustainable alternative to conventional tree rubber . Compared 
to the rubber tree that takes approximately 7 years to grow, the European dandelion is fast-growing and takes 
approximately a year to grow, so it can be harvested at a faster rate to reduce the plantation of rubber trees linked to 
deforestation . Unlike rubber tree that only adapts to tropical regions, the European dandelion can thrive in a temperate 
climate so it can grow near the manufacturing site in temperate regions and reduce the transportation cost and associated 
carbon footprint . 

Besides, the upper design consists of vegan microfiber suede made with 21% recycled content, reconstituted felt fabric 
made with 85% recycled plastic bottles (rPET), and laces made with 100% rPET .
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RESPONSE TO CLIMATE CHANGE
The world is currently encountering the challenge of climate change . The Group is concerned about climate-related issues 
and has identified and assessed the key physical and transition risks and opportunities posed by climate change to its 
operational business through qualitative analysis . The analysis results have assisted the Group in developing strategies to 
enhance its resilience toward climate-related risks .

Time Horizon Risks/Opportunities
Potential Financial 
Impact (+/–)

Responses

Short to medium 
term

Physical risks Both the factories and equipment of 
Dongguan Shidai and Yingde Leather 
are exposed to more extreme weather 
events such as flooding caused by 
heavy rainfall .

– Damage to facilities 
such as inundation 
resulting in increased 
maintenance and 
repair cost

The Group has established a 
natural disaster emergency 
plan in accordance with the 
Emergency Response Law of 
the PRC, Flood Control Law 
of the PRC, Law of the PRC 
on Protecting Against and 
Mitigating Earthquake Disasters 
and other national laws and 
regulations to deal with climate-
related risks .

The Group has developed its first 
sustainable sneakers made of 
natural dandelion rubber and 
recycled material (may refer to 
page 12 “Green product” of this 
ESG Report for details) .

Transition risks More frequent natural hazards will 
decrease the production capacity due 
to reduced available working days, 
leading to delayed order delivery .

– Delayed delivery 
resulting in reduced 
revenues

Long term Consumers are shifting toward a 
more sustainable lifestyle with their 
growing awareness of environmental 
protection, leading to a change in 
customer preferences such as the 
demand for sustainable materials 
for footwear and handbags from 
consumers .

In addition, increasing costs of the 
Company due to prolonged extreme 
weather and Covid disease may add 
extra burden to the Company .

– Changes in customer 
preferences resulting 
in reduced revenues

– Increase in operating 
and selling costs 
resulting in reduced 
revenues

Opportunities Development of low-emission footwear, 
handbag and small leather goods .

+ Meeting customers’ 
demands for low-
carbon production 
resulting in increased 
revenues
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The Group always strives to build a harmonious workplace for employees with the purpose of enhancing sincere and 
interactive communication, supporting employees’ career development, and protecting the interests of employees . We are 
a responsible employer and are committed to implementing better employment practices and advocating ethics and human 
rights at the workplace .

EMPLOYMENT POLICIES
The Group is convinced that employees are the core driving force for the success of the corporation . The Group is 
committed to providing employees with a fair and open working environment as well as strengthening their sense of 
belonging . The Group not only formulates its employment policies in accordance with all local laws and regulations 
regarding employment and labour practices, including but not limited to the Labour Law of the PRC, Labour Contract Law 
of the PRC and Employment Ordinance of Hong Kong, but also adheres to employment standards requested by its original 
equipment manufacturers’ customers .

In terms of employee recruitment, the Group gives priority to internal promotion in case of any vacancies, so as to support 
employees’ career development . In line with the principles of fairness and consistency, the Group embraces a diverse 
workforce and will not tolerate any form of discrimination . Employees, regardless of their race, gender, age, marital 
status or religion, have equal access to opportunities within the Group . A comprehensive assessment system has been 
developed for employee recruitment in which only the applicant’s abilities and experience as well as the job requirements 
are considered . Working hours, which are explicitly stated in the labour contract, vary with the employee’s job nature and 
location . The Group rigorously prohibits the use of forced labour by ensuring that overtime work is on a voluntary basis 
and paying overtime wages in full and in a timely manner . To prevent the use of child labour, applicants’ identification 
documents are verified and carefully checked to ensure they are legally employable . If forced labour or child labour is 
discovered, the Group will immediately stop his or her duties and investigate the incident thoroughly . For departing 
employees, an exit interview will be conducted by the human resource personnel to understand the reason for leaving and 
make further improvements to minimise future employee turnover .

During the Year, the Group did not notice any non-compliance with the applicable labour laws and regulations in the areas 
where it operates and did not face any disciplinary action with respect to the labour protection issues .
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SALARY AND BENEFITS
In order to retain top talents in the industry, the Group provides competitive remuneration for employees and offers 
rewards and incentive payments to outstanding performers . An employee’s remuneration package is determined on grounds 
of his or her qualification, position and seniority and is reviewed on an annual basis . Performance evaluations are conducted 
regularly, the results of which are used as the basis for assessing the training demands and developing other human 
resources policies such as promotion, position transfer and remuneration determination . In addition to public holidays and 
other holidays prescribed in applicable laws, employees are also entitled to, among others, maternity leave, marriage leave, 
paternity leave and compassionate leave .

In accordance with the Social Insurance Law of the PRC, Mandatory Provident Fund (“MPF”) Schemes Ordinance of Hong 
Kong and other relevant laws and regulations, the Group pays social insurance and housing provident fund for employees 
in Mainland China and MPF Schemes in Hong Kong . In addition to statutory requirements, the Group pays employer’s 
liability insurance in Mainland China; medical insurance and labour insurance for employees in Hong Kong . Various 
amenities, medical facilities and recreation facilities such as canteens, clinics, sports sites, libraries and internet centres are 
opened up for employees of Dongguan Shidai and Yingde Leather .

With an aim to promote work-life balance, the Group has organised various employee activities and provided employees 
with different benefits during the Year . Some of the activities are shown below:

Birthday party

Employees enjoying the birthday cake and tasty food.

Sitoy run
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Celebration of Dragon Boat Festival

Employees can exercise and have fun at the dragon boat race on land.

They also enjoy making rice dumplings. Traditional festival food like rice dumplings and fruit is delivered to the 
employees.

Celebration of Chinese Mid-Autumn Festival

Employees making mooncake and mochi.

During this tough time of combating Covid-19, we communicate care and comfort to the employees . We gave personalised 
blessing cards and sunflowers with a symbolic meaning of belief, bravery, sunshine and love to our employees in Shanghai 
on the first day of work after several months of lockdown .
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Our commitment to promoting work-life balance and happy work culture has been recognised and awarded as “Happy 
Company” by The Chinese Manufacturers’ Association of Hong Kong and Promoting Happiness Index Foundation in 
2022 . 

DEVELOPMENT AND TRAINING
The Group attaches great importance to establishing a team with diverse expertise and assisting its employees in exploring 
their potential . As such, regular performance appraisals are conducted to evaluate employees’ working abilities, efficiency, 
attitudes, interpersonal skills and other capabilities . Outstanding employees will be given opportunities for promotion . With 
a view to fully realising employees’ potential, the Group has developed a comprehensive internal promotion system and 
provided employees with smooth career paths .

In the meantime, the Group provides pre-job training programmes to its new recruits before the commencement of work to 
familiarise them with the Group’s policies, working culture, employee benefits and safety knowledge . From time to time, 
different levels of on-the-job training are also provided for employees to enhance their skills and productivity . For example:

• Training on the introduction of manufacturing requirements and the origin of customers’ brands is provided for 
workshop leaders and management;

• Training on manufacturing skills such as the oblique opening of cutting bed is provided for leaders working in 
workshops;

• Orientation training such as occupational health and safety, business ethic and chemicals knowledge is provided for 
new employees;

• Training on safety awareness of supply chain is provided for the management of different departments;
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• Training on risk and emergency management is provided for new employees and different departments;

• Training on information security management and disposal is provided for employees using computers and working 
in the office premises;

• Training on the latest relevant laws, regulations and policies is provided for custom department, human resources 
department and other related departments;

• Training on custom and shipping and the latest relevant laws, regulations and policies is provided for employees of 
the custom department, finance department, and human resources department;

• Warehouse management training is provided for employees working in warehouses;

• Trade security training;

• Training on operation procedural for management in workshop;

• Training on social responsibility including occupational health, safety, environment and business standard of clients is 
provided for management in workshop; and

• Training on displaying new arrival products for employees in the retail store . 

Apart from internal training, external training programmes are also offered to employees to cater to their training needs 
such as management training . To encourage employees to participate in work-related training courses offered by external 
professional organisations, the Group provides subsidies for external training to eligible employees in Hong Kong office .
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OCCUPATIONAL HEALTH AND SAFETY
The Group is paying close attention to employees’ health and safety . The Group not only adheres to the provisions of the 
Law of the PRC on the Prevention and Control of Occupational Diseases, Occupational Safety and Health Ordinance of 
Hong Kong, and other relevant laws and regulations, but also complies with all occupational health and safety guidelines 
imposed by customers . During the Year, Yingde Leather obtained the Worldwide Responsible Accredited Production 
(“WRAP”) Certification to assure that the manufacturing process is safe, legal and ethical . 

Yingde Leather has formulated a safety production plan, which stipulates the policy of safety production inspection, 
reporting and handling of incidents, safety training and equipment safety management to strengthen safety management 
and enhance the safety knowledge and awareness of employees . Meanwhile, the safety production plan of Dongguan Shidai 
in the Year has four focuses including technology advancement, standardisation in safety management, safety training and 
occupational disease prevention . 
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Upgrade and enhance facilitates

During the Year, Dongguan Shidai implemented the plan of facilitates enhancement in three stages to replace old 
equipment and acquire new facilities that are safer and energy-conserving . The following are some of the equipment 
upgraded:

Leather stitching machine Handheld semi-automatic leather
edge paint oil machine

✓ With infrared guidelines to avoid accidental needle 
stick to the worker

✓ In-build protection device to safeguard the workers

✓ Sealed oil paint container prevents volatilisation of 
harmful oil paint

Semi-automatic leather edge paint oil machine Leather skiving machine

✓ Electrical oil transfer pump to reduce labour intensity ✓ The speed of the leather skiver can be adjusted 
automatically without being foot-powered, which 
reduces labour intensity

✓ Operate while sitting or standing, thereby allowing 
the worker to change working posture to prevent 
physical stress
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Upon recruitment, the Group notifies recruits of the basic information such as job contents, occupational hazards and 
production safety in pre-job training . Employees are required to attend induction training and pass examination before 
taking up the post . In order to minimise work-related risks and injuries, the Group has formulated safety guidelines and 
operating manuals for manufacturing processes and posted them on the walls or tables in employees’ working areas . The 
Group also provides employees with training programmes on work safety and adequate personal protective equipment 
and supplies . Yingde Leather has established a system for standardising the distribution, equipping and management of 
personal protective equipment and supplies . Regular inspections by third-party consultants on occupational hazards posed 
by chemical materials, indoor air quality, dust and noise and maintenance checks on equipment are also conducted in 
accordance with applicable national or industrial standards to ensure a safe working environment .

In order to promptly and effectively deal with dangerous incidents, injuries and other emergencies, Dongguan Shidai has 
also set detailed emergency incident management procedures for each type of incident, including fire, hazardous chemical 
spills, work-related injuries, infectious diseases and natural disasters . 

The Group carried out safety and fire drills, with an aim to enhance employees’ safety awareness and improve their 
emergency capabilities . Dongguan Shidai and Yingde Leather had conducted a total of 2 hazardous chemical spill drills and 
5 fire drills during the Year .

Dongguan Shidai carried out material risk assessment to identify the source of risks and safety assessment, and continuously 
improved and monitored the issues . During the Year, there were 46 lost days due to 27 cases of work injury among our 
employees . In the past three years, there was no work-related fatality . The Group did not notice any non-compliance with 
the applicable laws and regulations relating to occupational health and safety in the areas where it operates and did not face 
any disciplinary action with respect to occupational health and safety issues .
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Regarding the public health issue in the Year, the Group has actively adhered to national and local disease prevention 
and control requirements and placed the safety and health of employees as its top priority while conducting business in an 
orderly manner . During the Year, the Group continuously informs its employee of the situation of the global COVID-19 
outbreak, such as the changes in the mode of transmission and information of high-risk places to reduce the risk of disease 
transmission within the workplace and protect the safety of its employees . The Group strengthened its internal hygiene 
requirements and implemented various measures . For example, the Group has set out a contingency plan flow for Covid-19 . 
A hybrid working mode is implemented to reduce face-to-face communication among employees and protect their health . 
The Group also provides rapid antigen testing (“RAT”) kits and encourages our employees to have RAT before work on 
odd weekdays every week . We set out a clear home isolation flow for employees who are tested positive for Covid-19 to 
prevent the spread of the disease . In addition, we provide vaccination leave to our office and frontline employees in Hong 
Kong and Macau to encourage our employees to get vaccinated and ensure they have sufficient rest after vaccination . To 
prevent the risk of infection caused by inland traveling, employees are required to apply for approval before going to work 
in other provinces and cities, and employees who have visited high-risk areas are required to undergo nucleic acid tests and 
quarantine .

Dongguan Shidai has developed the coronavirus disease control handbook (新型冠裝病毒感染肺炎疫情防控應急指引手冊) 
to guide the employees on disease prevention in different situations, a coronavirus disease control leading group (冠狀病毒
疫情防控領導小組) has also been set up to carry out the coronavirus disease control contingency plan (冠狀病毒疫情防控應
急預案) and implemented a number of disease control measures, such as: 

Delivered protective items such as face masks,  

hand sanitizers, goggles and gloves to the employees

Disinfected all vehicles entering
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Separated seating arrangement in the canteen Set up 2 independent rooms for medical observation and  

48 quarantine rooms for the employees with enough  

supply of daily items

Conducted temperature check for all visitors Put up anti-pandemic posters in the workplace to  

foster hygiene awareness among employees
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Integrity, responsibility and compassion are the foundation stones we use to build excellence in our operation . We have 
continued to safeguard the quality of our products and services with reliable and accountable management systems whilst 
adhering to the principle of sustainable development at the same time .

SUPPLY CHAIN MANAGEMENT
The raw materials used to produce handbags, small leather goods, travel goods and footwear products primarily consist of 
leather, fabric, straw, polyurethane, polyvinyl chloride and so on . Besides, there are also auxiliary materials used during the 
manufacturing process, such as thread, lining, reinforcement materials, edge paint and various packaging materials .

When receiving an order in which the suppliers are designated by customers, the Group strictly adheres to the requirements 
set forth in the order to purchase raw materials of a specific quantity, type and quality . When there are no designated 
suppliers, the Group’s procurement team selects suppliers based on its own criteria, including quality, price, experience, 
service, compliance and payment terms . In order to maintain an efficient and stable supply chain, the procurement team 
also visits both designated and non-designated suppliers regularly to ensure that the raw materials are up to standard and 
can be delivered on a timely basis . Only the suppliers that meet the criteria can be added to the list of certified suppliers . 
The Group continues performing strict inspections on the quality of raw materials to ensure that their quality meets the 
required standards . Raw materials that fail in the Group’s tests would be returned to the relevant suppliers . If the supplier 
fails to comply with the Group’s requirements repeatedly, it would be removed from the list of certified suppliers with the 
procurement terminated .

The Group is concerned about the environmental and social risks in the supply chain . It regularly reviews the updates 
to supply chain-related policies and regulations in the regions it operates to identify potential risks . The Group also 
communicates with internal and external stakeholders to understand the environmental and social risks associated with 
its supply chain . Suppliers’ environmental and social performance is taken into account during the supplier selection 
process . For example, priority is given to suppliers with relevant environmental and social certifications of environmental 
protection, energy management, social responsibility and safety management . In addition, the Group’s procurement 
processes are subject to various customer-imposed guidelines on safety, health, environmental and human rights to reduce 
the environmental and social risks involved in its manufacturing operations . Many of the raw material suppliers are 
designated and have been acknowledged by the Group’s customers in terms of their performance in environmental and 
social governance .

The Group integrates the concept of environmental conservation in its supply chain management and procurement, 
considers the environmental impacts of the products or raw materials in the procurement process and selects those with less 
environmental impacts, such as products that are conducive to water reduction, recyclable, possess energy efficiency labels . 
We also give priority to suppliers that are geographically closer and more accessible to the Group, where appropriate, to 
lower carbon emissions from transportation . We will also remind our employees to use products purchased earlier to avoid 
wastage due to products expiring .

During the Year, there were 229 suppliers from Guangdong Province, one supplier from Zhejiang Province and one supplier 
from Shandong Province .



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT FOR FY2022 25SITOY GROUP HOLDINGS LIMITED

OPERATION MANAGEMENT

QUALITY CONTROL
Product quality and safety are the foundation of the Group’s product commitment and have been embedded in its 
manufacturing process . Through its long-term cooperation with international brands, the Group has accumulated in-depth 
expertise and know-how with respect to every key step of the manufacturing process of its products, especially high-end 
and luxury handbags and small leather goods . During the Year, Dongguan Shidai is recognised as an advanced Authorised 
Economic Operator (“AEO”) (高級認証企業) by the Customs of PRC for complying with the relevant supply chain security 
standard .

The Group adheres to the approach of scientific management . Dongguan Shidai and Yingde Leather have employed 
Electronic Tracking System (“ETS”) and Enterprise Resources Planning (“ERP”) system to evaluate the manufacturing 
performance, identify manufacturing bottlenecks, improve operating efficiency and further strengthen manufacturing 
capabilities . By virtue of the systems, it is effortless to manage the manufacturing process on a real-time basis and track the 
status of raw materials and finished products as well as evaluate employees’ work efficiency . After inspection, each batch 
of leather and fabric, known as the main raw materials, is assigned a barcode by the ERP system and taken to warehouses 
equipped with air-conditioning system, humidity control and specially-made racks for storage before being delivered to 
manufacturing lines .

On the manufacturing lines, employees are well trained and have acquired the necessary experience and skills . Each 
employee is assigned to one specific step in the manufacturing process to increase work efficiency . To ensure high 
productivity, a daily target of the number of components to be finished by each employee is indicated by ETS in each 
workshop and a team leader is responsible for supervising and monitoring the quality of a particular step on each 
production line . To ensure that the quality of finished products meets relevant requirements and the defective products can 
be identified at an early stage, the Group performs various quality inspections, including random sample testing at different 
stages in the manufacturing process . The Group also conducts various testing procedures in laboratories, such as tests on 
decolourisation and fading, warping, abrasion, tensile and water-proof . Meanwhile, on-site quality control personnel are 
also arranged by customers to inspect the quality of finished products . In case of any non-conforming products reported 
by customers, the Group will recall them based on the procedures requested by customers and carry out corresponding 
measures of redress to minimise the impacts and customers’ loss . During the Year, the Group was not aware of any product 
subject to recalls for safety and health reasons . 
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The Group has also established a chemical custody team to carry out various quality management measures, such as 
engaging third parties to carry out chemical testing of finished products for compliance with the United States, European 
Union or other international product safety standards as requested by customers and required by the laws and regulations 
on restricted and hazardous materials in the areas where the products are imported and sold .

CUSTOMER SERVICE
The Group sells handbags, small leather goods, travel goods and footwear products of brands TUSCAN’S, Fashion & Joy 
and Cole Haan through its retail stores and e-commerce platforms in Mainland China and Hong Kong . Committed to 
providing customers with high-quality products and services, the Group not only executes strict quality control measures 
in the manufacturing process, but also engages professional organisations such as the National Leather Products Quality 
Supervision and Examination Centre in the PRC to conduct quality examination of each new product so as to guarantee 
that only qualified products are launched in its retail stores .

The Group has formulated a guideline for employees in retail stores . Employees shall serve customers with enthusiasm and 
sincerity, have a good command of product knowledge and promote sales based on customers’ demands . Upon receipt of 
customers’ complaints, response shall be given and follow-up measures shall be taken in a polite and timely manner . The 
Group normally offers a warranty period for all the products in the retail stores . In case of any defective products found, 
employees shall confirm and record customers’ maintenance requirements carefully . The Group also focuses on improving 
its service level and perfecting product development by collecting and preserving customers’ opinions and suggestions . 
During the Year, the Group received 9 complaints, which were all handled according to the abovementioned guideline .

ADVERTISEMENT AND PROMOTION
The Group promotes the products of its retail stores through both online and offline activities . Online activities mainly 
involve interaction on social media, such as Facebook, Instagram, WeChat and Weibo, as well as promotion on the official 
website and other online media . Offline activities include road shows, opening activities of new stores, in-store display and 
promotion, advertisements on magazines and so on . It is the Group’s commitment that all the advertising and promotional 
activities are carried out in conformity with the laws and regulations on advertisement and promotion in the areas where 
it operates, including but not limited to the Advertising Law of the PRC, Trade Descriptions Ordinance of Hong Kong . 
Product information published has been strictly reviewed and does not contain any form of false advertising that jeopardises 
consumers’ rights and interests .

PRIVACY AND INTELLECTUAL PROPERTY PROTECTION
The Group attaches great importance to privacy protection and complies with relevant laws and regulations relating to 
privacy protection, including but not limited to the Personal Data (Privacy) Ordinance of Hong Kong . All new recruits 
are requested to sign a confidentiality agreement . As stipulated in the confidentiality provisions and non-competition 
restrictions formulated by the Group, employees are prohibited from divulging any technical information, such as the 
manufacturing methods, experimental data, drawings, and operation manuals; business information, such as customer lists, 
marketing plans, procurement documents, and cooperation agreements; and customers’ information . In addition, employees 
are required to keep and use Company’s information and documents in strict compliance in accordance with the Group’s 
regulations .
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OPERATION MANAGEMENT

The Group strictly abides by the Trademark Law of the PRC, Copyright Law of the PRC, Copyright Ordinance of Hong 
Kong, and other relevant laws and regulations relating to intellectual property protection . Apart from manufacturing 
customers’ products, the Group has also established its own brands . The Group has implemented internal policies to 
eliminate the risk of infringing customers’ and third parties’ intellectual property in its design, research, development and 
manufacturing processes as well as protecting its own rights . Employees working on customers’ products are not allowed 
to participate in manufacturing the Group’s own products . The Group’s design and development team shall ensure their 
designs are not identical and do not bear a close resemblance to the products of any other customers or those in the public 
market . In addition, measures have been adopted to facilitate the management and protection of intellectual property, for 
example, using password-protected computers to store products’ information, encrypting files in the transmission process 
and prohibiting employees from taking out product prototypes and samples without permission .

During the Year, the Group did not notice any non-compliance with the applicable laws and regulations relating to privacy 
and intellectual property protection in the areas where it operates and did not face any disciplinary action with respect to 
these issues .

ANTI-CORRUPTION
It is the Group’s long-held belief that honesty and integrity are among the most important moral conduct . The Group 
adheres to all the laws and regulations regarding anti-corruption, including but not limited to the Criminal Law of the PRC 
and Prevention of Bribery Ordinance of Hong Kong, and strictly forbids any form of bribery and corruption during its 
operation .

Employees are obliged to avoid conflicts of interest while dealing with suppliers, customers and other third parties in 
cooperation with the Group . Any potential conflicts of interest should be reported to the Group . Employees holding 
important positions are required to sign an anti-commercial bribery statement with the Group . Employees should report any 
illegal behaviour discovered through the reporting email to the company secretary and the whistle-blower’s privacy will be 
kept strictly confidential . Moreover, in order to enhance the awareness of employees in ethical issues and corruption risks, 
training was provided to employees of Dongguan Shidai and Yingde Leather in the Year . For example, Yingde Leather has 
organised 1 .5 hours of anti-corruption training for 17 managers of different departments . Employees were informed of laws 
and regulations and company policies related to the prevention of corruption, and the skills to handle the ethical situation in 
workplace . With regard to the procurement process, the Group has set up an internal monitoring group to assess suppliers’ 
performance on a monthly basis for the identification and prevention of any illegal activities .

The Group also proactively promotes business integrity and ethics among our staff by organizing seminars on anti-
corruption regularly . 

During the Year, the Group did not notice any non-compliance with the applicable laws and regulations relating to anti-
corruption and did not face any disciplinary action with respect to corruption issues .
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While focusing on its business operation, the Group also continued fulfilling its social responsibilities by making 
contributions to the community . The effort of our chairman, Mr . Yeung Michael Wah Keung in actively promoting 
sustainable social development and community charitable activities was recognised . He garnered the “2021 Outstanding 
Social Responsibility Enterprise Award” by Hong Kong Commercial Daily . He was selected by a jury of business leaders 
and experts for his excellent performance in the five aspects: “business policy”, “employees care”, “environmental 
sustainability”, “creating value” and “caring for society” . The Group spares no effort in participating in public welfare 
activities to help those in need in the community where it operates . During the reporting period, the Group has contributed 
in the following aspects:

Active support for education

To support the development of education, Yingde Leather has improved the classroom facilities of a primary school in 
the rural area of Yingde city by donating 20 air-conditioners together with cash donation in the 2022 “Dedicating love 
and Conveying Love” event (2022「奉獻愛心 傳遞真情」活動) . Yingde Leather also donated RMB60,000 to a local 
secondary school for education sponsorship in the 2021 “Love Education and Enthusiastic support for Students” event 
(「情繫教育 熱心助學」活動) .

Poverty alleviation

On the occasion of the 2022 “Guangdong Poverty Alleviation Day”, Yingde Leather offered target assistance to 
registered impoverished villagers and households by donating RMB140,000 .
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Financial support for flood fight and rescue

In June 2022, Guangdong province was hit by the “once-in-a-century flood” due to persistent heavy rainfall . The 
water level of the Pearl River Delta surpassed the highest record in 1931 and inundated buildings causing hundreds 
of thousands of people to be evacuated . We comforted and provided material aid such as clean water and food to 
our employees who were affected by the flooding . Meanwhile, Yingde Leather contributed to the rehabilitation and 
reconstruction of the township of Hanguang, one of the flooded areas that had about 54,000 residents affected, by 
donating RMB20,000, together with cash donations from the employees, to Tangxia village in the township of Donghua, 
one of the most severely affected areas . 

Fighting against Covid-19

In Shanghai, our employees volunteered for the local community during the lockdown from March to June 2022 to 
combat Covid-19 . They distributed anti-pandemic items and daily necessities, as well as organized nucleic acid testing 
services for the local citizens . 
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Caring our environment

We encourage the employees in Hong Kong to take part in the “Mooncake Boxes Recycling Program 2021” and “Lai 
See Reuse and Recycle Program” organized by Greener Actions in September 2021 and January 2022 respectively . The 
Group donated HKD6,000 in total to support these two waste reduction and recycling programme, in order to ease the 
burden on landfill . In the mooncake boxes recycling programme, we collected 8kg metal boxes and 9kg paper boxes for 
recycling . For the used red envelopes collected in the office, they were recycled in sheltered workshop for reusing .

Supporting cancer patients

The Group actively contributed to charity and public welfare through organising employees in Hong Kong to participate 
in the “Dress Pink Day” organised by Hong Kong Cancer Fund on 29 October 2021 . Our employees raised HKD2,000 
for the Cancer Fund’s free breast cancer services as a support to women with breast cancer . 
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The environmental and social key performance indicators of Dongguan Shidai and Yingde Leather are as follows:

Indicators
Year ended

30 June 2022
Year ended

30 June 2021

Environmental Aspect

Vehicle Exhaust Emissions4

Total Emission of Nitrogen Oxides (NOx) (kg) 98 .97 89 .52
Total Emission of Sulphur Oxides (SOx) (kg) 0 .33 0 .50
Total Emission of Particulate Matter (PM)(kg) 6 .54 5 .95   

GHG Emissions5

Total Emission (Scope 1, 2 &3) (t CO2e) 6,785 8,343
Emission Intensity (kg CO2e/m2 of floor area) 37 .93 43 .49

Scope 1 Direct Emissions6 (t CO2e) 1,018 782
Scope 2 Energy Indirect Emissions7 (t CO2e) 5,609 7,340
Scope 3 Other Indirect Emissions8 (t CO2e) 158 221   

Solid Wastes
Non-hazardous Wastes9

Total Production (t) 809 1,028
Production Intensity (kg/m2 of floor area) 4 .52 5 .36

Hazardous Wastes10

Total Production (t) 1 1
Production Intensity (kg/m2 of floor area) 0 .004 0 .004   

4 The emission factors used are from the Appendix II “Reporting Guidance on Environmental KPIs” (“Appendix II”) published 
by the Stock Exchange .

5 GHG emissions are calculated in accordance with the Appendix II published by the Stock Exchange, and the “Guidelines to 
Account for and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional 
Purpose) in Hong Kong” published by the Environmental Protection Department and the Electrical and Mechanical Services 
Department . The Group’s GHG emissions include carbon dioxide, methane and nitrous oxide, and are presented in tonnes of 
carbon dioxide equivalent (t CO2e) for easy reading and understanding .

6 Scope 1 covers emissions from stationary combustion sources, emissions from mobile combustion sources, fugitive emissions 
from refrigerant use and emission reductions from tree planting . The emission factors are from the Appendix II published by 
the Stock Exchange and the “Land Transport Enterprises – Guidelines on Greenhouse Gas Emission Accounting and Reporting 
(Trial)” issued by the National Development and Reform Commission (the “NDRC”) of the PRC .

7 Scope 2 covers emissions from electricity purchased from power companies, which are calculated based on the “Average 
Carbon Dioxide Emission Factor of China Regional Power Grid in 2011 and 2012” issued by the NDRC of the PRC .

8 Scope 3 covers emissions from water treatment, waste paper disposal and employees’ business travel, which are calculated 
based on Appendix II published by the Stock Exchange and the International Civil Aviation Organisation (ICAO) Carbon 
Emissions Calculator .

9 Non-hazardous waste for the year ended 30 June 2022 included domestic waste, while that for the year ended 30 June 2021 
included domestic waste and food waste . The non-hazardous waste was estimated based on the operation situation of the 
Group .

10 Hazardous waste included waste light tube, toner cartridge, computers and lubricant, and is calculated based on the actual 
amount of waste .
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Indicators
Year ended

30 June 2022
Year ended

30 June 2021

Use of Resources
Energy

Total Consumption (MWh) 12,722 15,001
Consumption Intensity (kWh/m2 of floor area) 71 .12 78 .19

Direct Energy Consumption11 (MWh) 2,082 1,075
Indirect Energy Consumption12 (MWh) 10,640 13,926

Water13

Total Consumption (m3) 319,936 426,194
Consumption Intensity (m3/m2 of floor area) 1 .79 2 .22

Packaging Materials14

Total Consumption of Plastic Products (piece) 4,211,554 3,147,613
Consumption Intensity of Plastic Products (piece/product) 0 .72 0 .57
Total Consumption of Paper Products (piece) 33,553,189 29,237,693
Consumption Intensity of Paper Products (piece/product) 5 .72 5 .30   

Social Aspect

Employment
Total Number of Employees 4,036 3,782
By Gender

Male 1,591 1,489
Female 2,445 2,293

By Age Group

Below 30 Years Old 747 416
30 ~ 50 Years Old 2,717 2,836
Above 50 Years Old 572 530

By Type of Employment

Full-time 4,036 3,782
Part-time 0 0

By Geographical Location

Mainland China 4,035 3,781
Hong Kong 1 1   

11 Direct energy consumption is derived from the fuel consumption of generators, gas cooking ovens and vehicles, and is 
calculated with the conversion factors from the “Land Transport Enterprises – Guidelines on Greenhouse Gas Emission 
Accounting and Reporting (Trial)” issued by the NDRC of the PRC, the Chinese National Standard GB17930-2016 “Gasoline 
for Motor Vehicles” and GB19147-2016 “Automobile Diesel Fuels” .

12 Indirect energy consumption is derived from purchased electricity consumption and is calculated based on the actual amount 
consumed .

13 Water consumption is calculated based on the actual amount consumed .

14 During the Year, the Group was unable to accurately calculate the total weight of packaging materials and will consider 
tracking and measuring the corresponding weight in the future .
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Indicators
Year ended

30 June 2022
Year ended

30 June 2021

Employee Turnover Rate15

Total Employee Turnover Rate 38% 54%
By Gender

Male 44% 56%
Female 34% 52%

By Age Group

Below 30 Years Old 98% 94%
30 ~ 50 Years Old 28% 46%
Above 50 Years Old 27% 59%

By Geographical Location

Mainland China 38% 54%
Hong Kong 0% 0%   

Percentage of Employees Trained16

Total Percentage of Employees Trained 53% 57%
By Gender

Male 48% 49%
Female 57% 61%

By Employee Category

Senior Management 32% 31%
Middle Management 42% 24%
Entry-level Management 63% 38%
Frontline Employees 53% 62%   

Average Training Hours Completed17

Total Average Training Hours Completed 35 34
By Gender

Male 28 26
Female 40 39

By Employee Category

Senior Management 12 15
Middle Management 24 20
Entry-level Management 32 31
Frontline Employees 37 35   

15 Employee turnover rate is calculated in accordance with the Appendix III “Reporting Guidance on Social KPIs” (“Appendix 
III”) published by the Stock Exchange .

16 Percentage of employees trained is calculated in accordance with the Appendix III published by the Stock Exchange .

17 Average training hours completed is calculated in accordance with the Appendix III published by the Stock Exchange .
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Indicators
Year ended

30 June 2022
Year ended

30 June 2021

Percentage of New Recruits Trained18

Total Percentage of New Recruits Trained 100% 100%
By Gender

Male 100% 100%
Female 100% 100%

By Employee Category

Senior Management 100% N/A
Middle Management 100% N/A
Entry-level Management 100% 100%
Frontline Employees 100% 100%   

Average Orientation Training Hours Completed19

Total Average Orientation Training Hours Completed 6 3
By Gender

Male 5 3
Female 6 4

By Employee Category

Senior Management 3 N/A
Middle Management 6 N/A
Entry-level Management 6 4
Frontline Employees 5 3   

18 Percentage of new recruits trained is calculated in accordance with the Appendix III published by the Stock Exchange . The 
data for senior management and middle management for the year ended 30 June 2021 are not applicable as there were no new 
recruits for those positions .

19 Average orientation training hours completed is calculated in accordance with the Appendix III published by the Stock 
Exchange . The data for senior management and middle management for the year ended 30 June 2021 are not applicable as 
there were no new recruits for those positions .
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ESG Indicators Summary Sections Page

Environmental

Aspect A1: Emissions General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges 
into water and land, and generation of hazardous and 
non-hazardous waste .

Environmental Protection
Environmental Goals and 

Progress 
Emission Management
Sustainable Operation

7
8

9
11

Aspect A2: Use of 
Resources

General Disclosure
Policies on the efficient use of resources, including 
energy, water and other raw materials .

Environmental Protection
Environmental Goals and 

Progress
Sustainable Operation

7
8

11

Aspect A3: The 
Environment and 
Natural Resources

General Disclosure
Policies on minimising the issuer’s significant impacts 
on the environment and natural resources .

Environmental Protection
Emission Management

7
9

Aspect A4: Climate 
Change

General Disclosure
Policies on identification and mitigation of significant 
climate-related issues which have impacted, and those 
which may impact, the issuer .

Environmental Protection
Response to Climate 

Change

11
13

Social

Employment and Labour Practices

Aspect B1: 
Employment

General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer
relating to compensation and dismissal, recruitment 
and promotion, working hours, rest periods, equal 
opportunity, diversity, anti-discrimination, and other 
benefits and welfare .

Employment and Labour 
Practices

Employment Policies
Salary and Benefits

14

14
15

Aspect B2: Health 
and Safety

General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer
relating to providing a safe working environment and 
protecting employees from occupational hazards .

Employment and Labour 
Practices

Occupational Health and 
Safety

14

19
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ESG Indicators Summary Sections Page

Aspect B3: 
Development and 
Training

General Disclosure
Policies on improving employees’ knowledge and skills 
for discharging duties at work . Description of training 
activities .

Employment and Labour 
Practices

Development and Training

14

17

Aspect B4: Labour 
Standards

General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer
relating to preventing child and forced labour . 

Employment and Labour 
Practices

Employment Policies

14

14

Operating Practices

Aspect B5: 
Supply Chain 
Management

General Disclosure
Policies on managing environmental and social risks of 
the supply chain .

Operation Management
Supply Chain 

Management

24

24

Aspect B6: Product 
Responsibility

General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer
relating to health and safety, advertising, labelling 
and privacy matters relating to products and services 
provided and methods of redress .

Operation Management
Quality Control
Customer Service
Advertisement and 

Promotion
Privacy and Intellectual 

Property Protection

24
25
26
26

26

Aspect B7:
Anti-corruption

General Disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer
relating to bribery, extortion, fraud and money 
laundering .

Operation Management
Anti-corruption

24
27

Community

Aspect B8: 
Community 
Investment

General Disclosure
Policies on community engagement to understand the 
needs of the communities where the issuer operates 
and to ensure its activities take into consideration the 
communities  interests .

Community Investment 28
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